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ITacnopT (oH/a OI}eHOUHBIX CPe/iCTB
Tabmwuia 1 IMacmopt dhoH/ja OI]eHOUHBIX CPE/ICTB

OneHounble | KommuecTBO
Ne dopMUpyeMble KOMITETeHLIUN
Mogynb AUCLIUIIAHEI MaTepuarbl
n/n WA UX YaCTH
Y Cpe/iCTBa
KauecTBo Kak 3KOHO- Ompoc, 10
1 |Mvueckas Kareropus u TeCTUPOBaHUe, 47
00BEKT yIpaB/IeHuUs pedepar 20
YK-1 CrocobeH ocCyIecTs-
KoymuectBeHHass U Ka-| jgrp TOUCK, KPUTHYECKHiT KonTposibHas
5 |uecTBenHas OLIeHKA| ayany3 u cuHTe3 MHQOPMa- pabora 8
YPOBHSI KauecTBa TOBA- |y mpuMeHsITh CHCTeMHbIi | TECTUPOBaHHe 41
pa MOAXO0M [Ji peLleHust TIIo-
3 KoHTposs KauecTBa CTaBJ/IEHHBIX 3a/a4 TectupoBaHue 25
IPOAYKIIUU YK-2 CriocobeH orpeaensith
Opranu3zaiys 0epexx- | KPyr 3ajiau B paMKax I10CTaB-
4 | tuBoro npoussogcTBa | MeHHO# 1e/ U BRIGUpATH or- | 1 ECTUPOBaHKE 20
C CMK THUMaJIbHbIe CTIOCO0BI WX pe-
O3/iaHHE B OPIa~ | 11emus, WCXO[s U3 [IeHCTBY-
HU3aLAN TectupoBanue 20
5 IOLMX TIPAaBOBbIX HOPM, UMe-
IOLLIUXCSI PeCYpPCOB M OTpaHu-
OKoHOMMUecKue mipo- | TEHUN KoHTpoJibHast 37
6 G/71eMbI yIIpaB/IeHUs Ka- pabora 2
4eCTBOM TectupoBaHue
HopmatuBHo-nipaBoBasi
7 |6a3a ympaBneHusi kaue- TecTupoBanue 62
CTBOM
Bcero: - 312




1 OOEHOYHbBIE MATEPHA/JIbI, HEOBXOJANMBbIE
JIJ11 OITEHKY 3HAHUI, YMEHHN 1 HABBIKOB JESATE/IbHOCTHU

B ITPOLHECCE OCBOEHUSA JUCIHUII/INHbI

Tabmuiia 2 — @opMupyemble KOMIETEHITUN

Koa v HaumeHoBaHMe
KOMIIeTeHLIUU

Kop v HauMeHOBaHUe WHAMKaTOpa
JNOCTYKeHUsT KOMITeTeHI[UH (YacTu
KOMIEeTeHIUN)

O1jeHOUHbIEe
MaTepuasbl
1 Cpe/iCTBA

YK-1 CrocobeH ocy-
IIeCTB/SATh TIOUCK, KpU-
TUUYeCKUW aHa/u3 U CHH-
Te3 WH(OpMaLuy, MpHU-
MEHSITh CUCTeMHBIN
MOAXOA, [/ pelleHust
MOCTaB/IeHHBIX 3aJay
YK-2 Crocoben oripe-
JensiTb Kpyr 3ajady B
paMKax II0CTaB/€HHOU
1[e/TM ¥ BbIOKMpATh OMNTH-
MasbHbIe CITIOCOOBI MX
pellieHus, UCXOAs U3
JIeHICTBYIOII[UX  TpaBO-
BbIX HOPM, MMEIOIUXCS
pecypcoB U OrpaHuue-
HUM

KauecTBO KaKk 3KOHOMMUECKasi KaTer OopHd U 00BeKT

yTpaBJ/IeHUsI

N O-1yx-1 AHam3upyert 3azauy,
BbIZIesisisl ee 6a30Bbie COCTABJISIOIIHE
N-2yk.1 OcyiecTBisieT MOUCK U
KPUTHUECKUM aHaM3 UHGopMaIuu,
HeoOXOAMMOM ISl pereHust
MOCTaB/J€HHOM 3ajauu

NO-1yk->» PopMyavMpyeT B paMKax
TI0CTaB/IEHHOM 11e/I1 MPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHBIX 3aiay,
obecreunBaroIIUX ee JOCTKEHHE;
orpeJiensieT O)KuJjaeMble pe3yabTaThbl
pellieHUsl Bbl/leJIeHHBIX 3a/1au

Onpoc
TectrpoBaHue

KonnuecTBeHHas1 1 KaueCTBeHHast OLI€EHKd YPOBHA Kad-

4eCTBd TOBdpPd

N[-2yk-1 OcyijecTsisieT MOUCK U
KPUTHUUYECKUW aHa/1M3 UH(pOpMaL1H,
HeoOXOAMMOM ISl peleHust
MOCTaB/J€HHOM 3aJjau

N [-4yk-1 OnipegesisieT U oLjeHWBaeT
TOC/Ie/ICTBUSI BO3MO>KHBIX pelleHui
3a/1aun

N-3yk-1 [TnaHrpyeT BO3MOKHbIE
BapUaHThI pellleHys 3aJjauH,
OLleHMBast UX IOCTOMHCTBA U
He/I0CTaTK!

N -3yx-> PelllaeT KOHKpeTHLIE 3a/1a-
YU TIPOeKTa 3asiB/IeHHOT'0 KauecTBa U
3a yCTaHOBJIEHHOE BpeMsi

KontpoJsibHas
pabora
TecTtupoBaHue

KoHTposib KauecTBa NpoAyKLUU

N [-2yk-1 OcyiiecTBsieT MOUCK U
KPUTHUUYECKUW aHa/M3 UH(pOpMaL1H,
HeoOX0JuMOM J/is pellieHust
MOCTaB/IeHHOM 33/1aud

TectupoBaHue




N O-4yx-1 OnipegensieT v OLjeHUBaeT
TIOCJ/Ie/ICTBUS] BO3SMOXKHBIX pelleHum
3a/1aumn

NO-1yx-» PopmynvpyeT B paMKax
TOCTaB/IEHHOW LieJIM IIPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHbIX 3a/ay,
o0ecrieunBaroIIMX ee J0CTKEeHUE;
orpeiesisieT O)KUaeMble pe3y/bTaThl
pellleHus Bbl/le/IeHHbIX 3a/a4
N-3yk-> PemiaetT KOHKpeTHbIe 3a/1a-
UM [POeKTa 3asiBJIEHHOI'O KauecTBa U
3a yCTaHOBJIEHHOE BpeMsi

MeToi0110T 1S TIPOBE/IEHUS SKCTIePTU3bI COOTBETCTBUS
pe3yJ/bTaToB, NPeAYCMOTPEHHBIX KOHTPAKTOM

N [-3yx-» PellilaeT KOHKpeTHLIe 3a/1a-
UM TIPOeKTa 3asBJICHHOI'0 KauecTBa U
3a yCTaHOBJIEHHOEe Bpems

U -4yx-» [TybimuHO TipecTaBsieT
pe3ysbTaThl peleHnss KOHKPeTHOU
3a/lauu MpoeKTa

KoHTpoJ/ibHas
pabora
TectupoBaHue

Co3pganve CMK B opraHu3saiuu

N -3yk-1 [TnaHupyeT BO3MOKHbIE
BapUaHThI pelleHus 3a/iauH,
OLIeHUBasi UX JOCTOUHCTBA U
HeJ0CTaTK1

NO-1yk->» PopMyavpyeT B paMKax
TOCTaB/IeHHOM Lie/Ti POeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHbIX 3a/]ay,
obecreunBaroIIUX ee JOCTKEHHE;
onpejensieT O)KuJaeMble pe3ybTaThbl
pellieHus1 Bbl/le/IeHHbIX 3a/ja4

N O-2yx-»> ITpoekTrpyeT pelieHus Io-
CTaBJ/IeHHBIX 3a/]a4, BbIOMpAsi OTITH-
MaJIbHBIN CTI0CO0 pertieHust, UCXO/s
13 JIeNCTBYIOLMX MPAaBOBBIX HOPM U
VMMEIOLUXCsI peCypCcoB U OrpaHUue-
HUU

TecTtupoBaHue

OKOHOMUUECKHe TIP00/ieMbl yIIpaB/ieHUsl KAUeCTBOM

N O-3yx-1 [TnanvpyeT BO3MOKHbIE
BapHAHTHI pellieHus 3a/1auH,
OLleHMBast UX IOCTOMHCTBA U
He/I0CTaTK!

N [-4yk-1 OripegesisieT U OLleHUBaeT
TIOC/Ie/ICTBUSI BO3MO>KHBIX pellieHu !

TectupoBaHue
KoHTpoJ/ibHas
paboTa
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3a1a4n |

HopMaTtrBHO-TIpaBoBasi 6a3a yIipaB/ieHHsI KAUeCTBOM

N-2yk-> [IpoeKTupyeT pelleHus I10-
CTaBJ/IeHHBIX 3a/jau, BbIOMpasi OTTH-
MaJlbHbIM €croco0 perieHus, UCXO/s
13 JIeCTBYIOLMX MTPaBOBBIX HOPM 1
VIMEIOIIMXCS PECYPCOB U OTpaHHYe-
1315151

N [-4yk-1 OnipegesisieT U oLjeHWBaeT
TI0C/Ie/ICTBUSI BO3MOXKHBIX pelleHni
3ajauu

TecTtupoBanue




O1ieHOUHbIe MaTepUa/ibl U CPe/iCTBA /ISl MPOBEPKU
copMHPOBAHHOCTU KOMIIETeHI[UM

Tema 1 «KauecTBO Kak 3KOHOMHYECKasi KaTeropusi 1 00beKT yrpaBJie-
HUS»

Bormpocs! aj1s onpoca

CylLIHOCTb ¥ Lie/ib KaueCTBa;

MeTobl U (PYHKI[MY YTIpaB/ieHHs Ka4eCTBOM;

[IpyvHLMIIBI yIIpaB/IeHUs KaueCTBOM;

AKTya/nbHOCTh U He0OX0ITUMOCTh U3yueHUs Mpo0/ieM KaueCcTBa MPOAYKLUU

Y YCJIYT;

5. OCHOBHbIe TTOHATUS ¥ TEDMUHBI B 00/1aCTH yTIpaB/ieHHsI KaueCTBa MPOAYK-
1y, onpegensiembie 'OCT P u MexxayHapoHOM opraHy3aliiei no CTaH-
naptusanuu (MCO);

6. CtaHoBieHWe, (OpPMHUPOBaHHWE U pa3BUTHE POCCUMCKOM  IIKOJIbI
yIipaBJieHHs] KaueCTBOM MPOAYKLWU;

7. Pa3paboTka CHMCTeMHOro TIOJXO/la K OpraHu3alyy paboT Mo yaydileHUIo

KaueCcTBa MPOAYKLMY B 0TeUeCTBEHHOW MPAKTHUKE;

Pertiene ripo6iemel KauectBa B CIIIA;

OT1vunTenbHbIe 3/1eMeHThI STTOHCKOTO MOAX0/a K yIIpaB/eH!0 KaueCTBOM.

Kpykku KauecTBa ux 3azauu. [IporpamMma obecrieueHusi KadecTBa «IISTb

HYyJ/en»;

10.EBpomerickoe ABM>XKeHHe 3a BbICOKOe KaueCTBO MPOJYKLIUU U YCIIYT.

L=

L ®

@®oH/| TeCTOBBIX 3a/JaHUH JI/Isl TeKYIero KOHTPO,/IsA 3HAHUHU 10 TeMe:
Bblbepume 00uH npasuibHbIl 6ApUAHM Omeema:
KauecTBo npoaykuuu o I'OCTYy - 3To
+COBOKYITHOCTh CBOWCTB MPOAYKLIMN, 00yC/IaBIMBAIOIINX ee TPUTOAHOCTb, /IS
yZIOBJIETBOPEHUS OTpe/le/IeHHbIX TTIOTPeOHOCTel B COOTBETCTBUM C Ha3HaUeHUeM
COBOKYITHOCTb CBOMCTB MPOAYKLMH, 00YC/IaB/IMBAIOIINX ee MPUTOAHOCTh B
JNOCTH)KEHUU 3aZlaHHOM 1]e/Tn
COBOKYITHOCTb CBOMCTB MPOAYKIMH, 00YC/IaBMBAIOIINX ee KaueCTBO
COBOKYITHOCTb MepOIIPUSATUM, METO/IOB U CPe/ICTB, HAallpaB/I€HHBIX Ha MOBbILLIEHUE
KaueCcTBa MPOAYKIUU
COBOKYIMHOCTD YIPaBJ/IAIOIHX OPraHOB U 00bEKTOB yNPaB/IeHUsA, METO/I0B 1
CPe/CTB, HAaNPaB/IeHHBIX HA YCTAaHOB/IEHHE, 00ecreyeHHe U Mo/jiep)KaHue
BbICOKOI'0 YPOBHSI KauecCTBa - 3TO ....
yrnpasJ/jeHre kauectsoM 1o 1CO
yripaByieHue KauectBoM 110 ['OCTy
+CHUCTeMa MeHePKMEHTA KaueCcTBa
MOJIMTHKA B 00/1aCTH KauecTBa
ITonsiTue KauecrBa persiamednTupoBaHo I'OCTom:
15477-79 r.



15567-79 .

+15467-79 1.

-15367-89 r.

Bbi0epute ocHOBHBIE ()aKTOPbI, He BIUSIOIIHAE Ha KAYeCTBO MPOAYKIUH
KauecTBO opyauii TpyZia 1 MaTepUasioB

KauecTBO MaItmH 1 060pyZoBaHUS

duHaHCcHpoBaHUe PabOT 10 KaueCTBY

+HanoroobJio)keHue yripaBieHde KaueCTBOM

Ynpas/sieHre KkaueCcTBOM - 3TO:

+COBOKYIHOCTb MePOTIPUSITUMN, HarlpaB/ieHHbIX Ha 0becrieyeHre BLICOKOTO
KaueCTBa MPOAYKLMY Ha BCeX CTaIUsIX >KU3HEHHOT 0 1[MK/Ia TOBapa
COBOKYITHOCTh CBOMCTB /lesITe/IbHOCTH, HETIOCPe/ICTBEHHO 3aBUCSIIUX OT
paboTHMKA U 00yC/IaB/IMBaIOIMX COOTBETCTBUE TOTO TIpoliecca, orpe/ie/ieHHbIM
TpebOBaHUAM

COBOKYITHOCTh CBOMCTB, 00yC/IaB/IMBAIOIINX €€ IPUTOAHOCTD ISt
y/IOBJIETBOPEHUS OTpe/ie/IeHHbIX ITOTpeOHOoCTeH

COBOKYITHOCTh CBOMCTB, 00y C/IaB/IMBAIOIINX BEICOKUM CITPOC Ha MPOAYKIHIO
CucreMa MeHeP)KMEHTa KadyecTBa — 3TO:

JesITeIbHOCTD T10 TIOATBEPIKIEHUI0 COOTBETCTBHS MPOAYKIIAH OTpe/ie/IeHHbIM
CTaHJjapTaM, TEXHUUECKHUM YCJIOBUSIM H BbI/laua COOTBETCTBYIOIUX JJOKY-
MEHTOB

+COBOKYITHOCTb yTIpaB/ieHYeCKUX OpraHOB U 00BEKTOB YIIPABJ/IeHHs, METO/OB U
CpeJCTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IeHHe, oOecrieueHre U Mo iep>KaHre BbICOKO-
r'0 YPOBHS KauecTBa

cucTeMa, obecreunBaroias akKkpeauTaIuio 1abopaTopuii

JOKYMEHT, B KOTOPOM yKa3aHO ONTHMa/IbHOe KaueCTBO Ha OCHOBe KOHCEHCyca
TIPOW3BOUTEISI U TIPOU3BOUTE/IS

CpeacTBa ynpas/ieHUsI KQUeCTBOM He BK/TIOUAIOT:

OPI'TeXHUKY, CPe/ICTBA CBS3U

perjIaMeHTHPYIOIHe JOKYMEHThI TOCYIapCTBEHHOM CUCTeMbI 0becrieueHuUsI
eIMHCTBA U3MepeHUH

0aHK HOPMATUBHOM IOKyMeHTaLUN

+ycCTaB TpeAIpHUsATHS

Kakue MeTo/ibI He OTHOCATCSI K MEeT0/1aM yIIPaB/IeHHs KaueCTBOM:
OpraHU3aIoOHHbIe

COLIMATbHO-TICUX0IOTUUeCKHe

+TI0/TUTHYECKHEe

KOHOMUYeCKHe

K MeTo/jaM ynpaB/ieHHs1 Ka4eCTBA OTHOCSTCA:

W3MepUTe/IbHbIe, PACUeTHBIE, PETUCTPAI[HOHHBIE

9KOHOMHUECKHEe, COIMa/IbHBIE, TTOJTUTHUECKHE
+0praH13aIjiOHHO-TEXHOJIOTHUEeCKHEe, SKOHOMUUECKHE, COL[HATBbHO - [ICUX0JIOTH-
yecKue, OpraHu3al[dHOHHbIE

TPaIUI[MOHHBIE, SKCIIEPTHBIE, COLIMOIOTUUECKHE, COI[HAbHO- [ICUX0J/IOTHYECKHE.
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Ha3oBuTte (pyHKIUM, He IPUCYILH YIPaB/JIeHUI0 KaUeCTBOM:

+MeTO/ibl yIIPaB/IeHUs] KaueCTBOM

HOPMUPOBaHHeE

TeXHOJIOTUUeCKasi o/[r0TOBKA MPOM3BO/ICTBA

TMOBBIIIIeHWe KBaMUbUKALIUU KaZIpoB, CTUMY/IMPOBaHUe Tpy/ia

dakTopsl He B/HMAIOINNE HA GopMHUPOBaHKe MOJIUTHKH B 00/1aCTH KauecTBa:
PBIHKM COBITa

KOHKYPEHTOCIIOCOOHOCTh OpraHu3al[uu

+TIPUPOIHO-KTMMaTHUYeCKre YCI0BUS

Hay4HO - TeXHAUeCKHUl Tporpecc

K BHEIIHUM 3/IeMeHTaM B/IMAOIIMM, Ha KaueCcTBO OM3Heca OTHOCATCH:
KBaM(dUKaLYs epcoHasa

0COOEHHOCTU KOMMYHUKAI[MOHHON CUCTEMBbI

+Ha/Murie HOPMaTUBHO-TTPABOBOM 6a3bl

Hanuuve (PUHAHCOBBIX PECYPCOB

Kakue MeTo/ibl He OTHOCATCS K MeT0/jaM yIpaB/ieHUs KaueCcTBOM?
9KOHOMMUECKHEe MeTO bl

COLMAJ/IbHO-TICUX0JIOTHUYeCKe MeTO/Ibl

OpraHu3allMOHHO-TEXHO/I0rMYeCcKre MeTO/Ibl

+IUCIIUTITMHAPHbIe

Omnpejgenenue kauecrsa no NCO:

KaueCTBO - 3TO CBOWMCTBO, peasbHO Y[ 0B/IeTBOPsIIOIIlee TToTpebuTenei,
BKJIFOUaloII[ee MOoC/IernpojaxHoe o0CcaykKuBaHHe, KaueCTBO YITpaBJieHus1, KAUueCTBO
KOMTIaHUM U UesI0BeUeCKOU JKU3HU

KaueCTBO - COBOKYITHOCTb CBOMCTB 00YC/IaB/IMBAIOIIUX ee TPUTOAHOCTD [I/Ist
yZIOBJIeTBOPEHUS OTpe/ie/IeHHbIX TTOTPeOHOCTel B COOTBETCTBUM C Ha3HaUeHUEM
+KauecTBO - 3TO COBOKYIMTHOCTb CBOMCTB U XapaKTePUCTUK TIPOIYKIIUN UTH
yCJIyTH, KOTOPbIe TIPU/IAI0T UM CIIOCOOHOCTh YI0B/IETBOPSATH 00YC/IOBIEHHbIE WITH
Tipe/iroJiaraeMblie oTpeOHOCTH

KauecTBO - 3TO COBOKYITHOCTb CBONCTB U XapaKTePUCTUK TIPOAYKI[UN UMM YCIYTH
KOTOpbIe COOTBETCTBYIOT KaueCTBY

IloHATHe KauecTBO MPUMEHUMO K 00beKTaM:

TOBapbI

yCIIyTH

BBLITIO/THEHME paboT

+BCe IepeurciIeHHbIe

I'pynnbl MeTO/I0B yripaB/ieHUsA KaueCTBOM BK/IIOYAIOT:

aJIMUHUCTPATUBHbIE METO/Ibl yIIPaB/IeHUsI KaUeCTBOM

+0praHy3alMoOHHO - TEXHOJIOTMUeCcKre MeTO/ibl YIpaB/ieHHs KaueCTBOM

MeTO/Ibl CHCTEMHOTO TI0/IX0/la yIPaB/IeHNs] KaueCTBOM

MeTO/Ibl TEXHOJIOTHUECKOT0 TI0/IX0/la K TIPOM3BO/ICTBY

XapakTepuCTHKA TPY/a, OTPa)KaKIasi CTeneHb ero CJ;I0XKHOCTH,
HaNPsHKeHHOCTH YC/I0BHS U 3HAUMMOCTD /I/IAA Pa3BUTHA S3KOHOMHKH - 3TO:
TOJTUTHKA B 00/1aCTH KauecTBa



yTpaBJieHue KaueCTBOM MPOAYKLIUA
+KauecTBO TPyZJa

KaueCTBO TPOAYKIUH

Oprasu3anus padoT 1Mo KayecTBy He BK/IHOYAeT:

pa3paboTKy CHUCTEMBI KaueCTBa

+BbIOOD MeTOo/Ia yIpaB/ieHUs] KaueCTBOM

BHe/IpeHHe CUCTeMbl KauecTBa

cepTu(UKalYsl CHCTeMbI KauecTBa

I'1aBHasA 1e/1b MOJIUTUKH B 00/1aCTH KauecTBa

MIPOTHO3UpYyeMble, TJIaHUpyeMblie U >KejlaeMble pe3y/IbTaThl B 00/1aCTH KauecTBa
+1[e/I1 ¥ 3a[jaui, HarpaB/ieHHbIe Ha JOCTU)KeHHe BLICOKOTO KauecTBa TOBapOB U
yciiyr, copMy/IMpOBaHHbIE PYKOBO/ICTBOM OpraHM3alliu

CUCTeMa CTpaTeruuecKux Mep, IPOBOIMMasi PyKOBOZICTBOM OpraHU3al[uu
CepTudUKaIis CUCTEMbI YITPAB/IeHHs KaueCTBOM

BHyTpeHHHe 3/1eMeHThI B/IUSIOIHE Ha KaUueCcTBO Ou3Heca

Ha/IMuHe HOPMaTUBHO - PaBOBOM 0a3bl, TpeboBaHHe rOCyZapCTBEHHBIX CTPYKTYP,
TpeboBaHUe MOTpeOHTe Ieli, KaueCcTBO PabOTHI IOCTABIITUKOB, pLIHOUHAS
KOHKYPEeHI[US

+cucTema 0011[ero MeHe/PKMeHTa KaueCcTBa MpeANpUsITHs, KBaTu(uKarys
TepcoHasa, 0COOeHHOCTH KOMMYHHKAI[MOHHON CUCTEeMbI, Hanrure (hHHAaHCOBBIX
pecypcoB

cucteMa 0011[eTo MeHe[)KMeHTa KaueCTBa NpeJTpUsTHs, HelpepPbIBHbIN POCT
KaueCTBa, pbIHOYHAst KOHKYPeHLIUs, Hanure (GUHaHCOBBIX PeCypCOB
TpeboBaHMs MOTpeduTesNei, 00poBoO/IbHASA CepTHhUKAIUS, KBaTA(PUKaIHS
repcoHasa, Hajinure (PUHAHCOBBIX PeCYpCOB

Kakoii U3 NPUHI[UIIOB He OTHOCHUTCH K COBPeMEeHHBIM CHCTeMaM
MeHe/)KMeHTa KaJyecTBa?

HETIPePBhIBHOCTH MOBLIIIEHHST KaueCTBa

KOMIIEKCHOCTb CTaH/IapTOB U CcepTU(hHKALINN

CUCTEMHBIH MOAXO0 K KaueCTBY

+OopHeHTaIs Ha KOJIMUeCTBO MPOU3BOAUMOM MPOIYKI[UH

K BHEIIHUM 3/IeMeHTaM 3/IeMeHTaM, BJIUAIOIHAM Ha KauecTBO OHU3Heca,
OTHOCATCS

KBaMdUKaLys repcoHasa

0COOEHHOCTH KOMMYHHUKAI[MOHHON CUCTEMBbI

+Ha/IMure HOPMaTUBHO - IIPaBOBOU 0a3bl

HaMuve (PUHAHCOBBIX PeCYPCOB

OKOHOMHYECKHe MeTO/ABI yIIPaB/IeHHs KaueCTBOM BK/IIOUAIOT B ce0s:
+1]eH000pa3oBaHue, MylaHUPOBaHue, PUHAHCUPOBaHUe, SJKOHOMHUYeCKHe CAaHKIUH
9KOHOMHYECKOe CTUMY/TMPOBaHue, IJIAaHUPOBaHHe, MOPa/IbHOe CTUMYJIMPOBAHUE,
1[eH000pa3oBaHe

KOHTPOJIb, (hMHAHCHPOBaHHe, HOPMHPOBaHWe, MaTepPHa/IbHOEe CTUMY/TUPOBaHHE
1[leHo00pa3oBaHre, GUHAHCUPOBaHKe, CepTH(HUKALNIO, CTaHZAAPTH3aLIHI0

K MeTo/jamM ynpaB/ieHHs KQUeCTBOM OTHOCATCS:
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V3MepUTe/IbHble, pacueTHbIe, DerUCTPALiMOHHBIE

9KOHOMHYeCKHe COLa/bHble, a/MUHUCTPATUBHbIE, CTaHJapTHBIE
+3KOHOMUYeCKHe, COLIMaIbHO-TICUX0/I0THYeCKre, OpraHu3aLiOHHO -
TeXHOJIOTUYeCK1e, OpraHyu3aliOHHbIe

COLJMA/IbHO - TIICUXO0JIOTUYeCcKre, OpraHu3aliOHHbIe, SKCIIepTHbIe, 5KOHOMUUeCKre
MeToabl, CIOCOOCTBYIOIHE TAKOI OPraHU3aluM YIpaB/isieMOd CUCTEMBI,
KOTOpas o0ecneyur TpedyemMoe KauecTBO:

5KOHOMHYECKHEe MeTO/bI

+0prasHu3aliOHHbIe METO/IbI

COLIMAJIbHO - TICUXOJIOTUUeCKHe MEeTO/Ibl

9KCIepTHbIE METO/ bl

Ha3Banue I'OCTa 15467 - 79

"YnpassieHre KaueCcTBOM NPOAYKLUU. OCHOBHbBIE TIOHATUSA U OIpefeieHus. "
+"¥Y1ipaB/ieHre KaueCTBOM NPOAYKLMU. OCHOBHBIE TIOHATHUS. TepMUHBI U
oripefesieHus "

"Ynpas/yieHre KaueCTBOM MPOAYKLUHUU. OCHOBHbBIE TIOHATUSA, OIpeje/eHUus 1
TepMUHBI"

"Ynpasienue KkauecTBoOM. OCHOBHBIe TTOHATHS. TepMUHBI U OoripejeneHus"
Ha3oBute cy0beKkThI, He nmosryyaminue 3(¢eKT 0T NoBbIIEHUA KauecTBa
NPOYyKLUN

+00111eCTBeHHbIE OPTaHU3aLUU

+roCcy1apCTBO

oTpeouTeH

TIPOU3BOIUTEN

Cucrema 6e3edekTHOTO TPYAQ - 3TO

yuacTtue B paboTe KPY)KKOB KaueCTBa

c/laya MPOAYKLMU C TIePBOTO MpebsBIeHNs, a TaK ke PaboThI C " TMUHBIM KTeii-
MoMm"

+obecrieueHre BBIMyCKa MPOYKIIMYA BLICOKOM HaZIe)KHOCTH, [JOJITOBEUHOCTH U OT-
JIMYHOT'O KayeCTBa 3a CUeT [1OBbILLIEeHUs] OTBETCTBEHHOCTH U CTUMYJ/IMPOBaHUS
Ka)X/I0r0 UCTIOJIHUTEJIS 3a Pe3y/bTaThl ero Tpya

CTaTUCTUUECKVe MeTO/bl U3yUYeHu sl KaueCTBa

B kakom rojy 0b171a pa3padoTaHa rocyapcrBeHHas nporpamma P® mo
ylpaB/IeHUI0 KaueCTBOM NPOJyKIUU?

1993 r.

+1991 r.

1996 r.

1998 r.

UTto sBAAETCA Le/IbI0 HAyUYHOU opraHusanuu tpyja (HOPM)?

00ecreunThb BBIMYCK MPOAYKIMKA OTJTMUYHOTO KaueCTBa, BEICOKOW Ha/IEXHOCTH U
JlO/ITOBEYHOCTH ITyTEM IOBBILLIEHNS] OTBETCTBEHHOCTU U CTUMYJIMPOBAHUS KaXK/10-
ro pabOTHHKA MPeANPUATHS U MPOM3BOACTBEHHBIX KOJ/IIEKTUBOB 3a Pe3yJIbTaThl UX
TpyAa,

CO3/laHKe yCJIOBUIM TIPOU3BO/ICTBA, 00eCreurBaroIuX U3roToBIeHre pabounMu
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NpPOAYKLMH, 63 OTCTYI/IeHUI OT TeXHUYEeCKUX I0KyMeHTaLk;

yrpaB/ieHre KaueCTBOM NPOAYKLIMK U KOHTPOJIb 3()eKTHBHOTO TTPOM3BO/CTBA;
+yBeIMuYeHue HaJlé)KHOCTH U JOJITOBEYHOCTH BbIITyCKAeMbIX JBUTaTeseu.
ITepBbiM B Poccuu cTtaHapThl B IPOU3BO/JACTBO BHEAPUII:

ITetp III

Hukonait 11

VBaH ['po3HbIi

+letp I

Ncropust npumeHenus cucreMm KauecrBa B CCCP HaunHaercs C:

20-x rogoB 20 Beka

+50-x rogoB 20 Beka

70-x rogoB 20 Beka

90-x rogoB 20 Beka

B KakoM roay nosiBWINCh KOMIUIEKCHbIE CHCTeMBbl yIpaB/ieHUs KayeCTBOM
NPOAYKIMHU?

+1958

1975r.

1991 r.

1978 r.

UTo AB/IAETCA Lie/IbI0 CUCTeMbl yIipaBieHus Kauectrsom HOPM?
+yBe/IMUYeHUe HaJle)KHOCTU U [JOJITOBEYHOCTH BbIITyCKaeMbIX JBUraresemn
o6ecreunTsb BbIMYCK MPOAYKLIMU OTJIMYHOTO KauecTBa, BEICOKOW Hafle)KHOCTH U
[L0JICOBEYHOCTH IIyTeM IOBbILIEHUS] OTBETCTBEHHOCTU U CTUMYJ/IMPOBaHUS
pabOTHUKOB 3a pe3y/bTaThbl UX TPYAQ;

Co3/laHKe yCJIOBUI TIPOU3BO/ICTBA, 00ecreunBarouX U3roTOBIeHe pabounmu
MPOAYKLMH, 6€3 OTCTYI/IeHUS] OT TEXHUUECKOW JIOKyMeHTaL1y;

ynpaB/ieHHe KaueCTBOM NPOAYKLMK U KOHTPO/Ib 3P (eKTUBHOIO MPOM3BO/ICTBA;
OCHOBHOH Lie/1bI0, KAKOW CUCTeMbI AAB/ISIeTCH CO3/iaHUe YCI0BUU
MPOU3BO/CTBA 00ecreYnBaIOIUX H3rOTOB/IeHHE Pa00UYNMHU MPOAYKLIMU 0e3
OTCTYIUIEHUSI OT TEXHUYECKOH JOKyMeHTanuu?

CBT

KAHAPCIIA

+BUIT

KCYKII

OnbIT KAKUX COBETCKHMX CHCTEM yIIPpaB/ieHUsI KaueCcTBOM ObLI yUTeH B
MeXXAyHapoJHbIX CTaHJapTax 110 cMCTeMaM Ka4decTBa?

CaparoBckas BUII

JIeBoBCKas CBT

I'oprkoBckast KAHAPCIIN

+MockoBsckas YKII

Cucrema, 1je/1b10 KOTOPOM fAB/ISIETCS CO3[aHue yC/I0BUM MPOM3BO/CTBA,
o0ecrneynBaKOIUX H3rOTOB/IeHNEe Pa00UUMHU MPOAYKIIMY 0e3 OTCTYI/IEHUS OT
TeXHUYEeCKOH JOKyMeHTaLiHu:

CBT
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KCIISII

+BUII

KAHAPCIIA

Cucrema, 11e/ibI0 KOTOPOM SIB/ISIETCS yBe/IMUeHHe HAa[AeXHOCTH U
JA0JITOBEYHOCTH BBINyCKaeMbIX ABUraTe/Ie:

+HOPM

KCYKII

BUII

KCIISII

Kto chopmympoBas TeopeTudyeckre U MeT0A0/I0rHuecKrue 0CHOBbI
ylpaB/ieHHe KaueCTBOM BCeX 3/IeMeHTOB )KM3HeHHOI'0 [IUK/Ia TeXHUUeCKHUX
00HEeKTOB:

JIbBOB

AHTOHOB

+boioB

l'acteB

KTo 13 npecTaB/IeHHBIX MbIC/IUTE/Iel MePBbIM Ja/l XapaKTePUCTUKY
KaTreropuu '"'Ka4yecTrBo"

lanuneit

+Apucroresb

['erenb

[TyxapT

K r/iaBHbIM NPUHIUAIIAM BCe0OIIero MeHe)KMeHTa KaueCTBa OTHOCSTCH:
+opHreHTaIus Ha TTIoTpebuTers

+00s13aTe/TbCTBa PYKOBO/ICTBA

+BOBJ/IeYeHUe TlepcoHaa

TIPOLIECCHBIN TIOAXO0/,

Kem pa3pa0oTaHa KOHIeNIMs CTaTHCTHYECKOT0 YNPaB/JIeHUus1 KaueCcTBOM?
+3. JemuHr

B. Ilyxapt

. IKypaH

®. Teunop

KeMm npejjjio)keHa KOHIleNnus "HOJIb Jed)eKTOB"

9. [leMUHr

®. Kpocbu

®.Tennop

+K. NcurkaBa

KakuMm npo0/sieMamM KadecTBa He y/e/Is1/I0OCh BHUMAHUS, B OTbITE
ynpas/jieHus kayecrsoM CIIIA

MaTepuabHOMY CTUMYJIMPOBaHHIO pabOT 3a KaueCTBO

MOTHBAI[M pabourx

BHe/IDEHUIO TIPOTPaMM MOBBIIIIEHUS] KaueCTBa

+CHWKEHUIO TPYA0eMKOCTH
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OT/IMYUTeTbHBIN 3/1IeMeHT SIMOHCKOTO0 M0/X0/]a K yIpaB/IeHHI0 KaueCTBOM -
3TO:

+aKTUBHOE UCII0/Ib30BaHUe uesioBeueckoro (pakropa

BHUMaHUe K TIPOLiecCy MIaHUPOBaHUs

COBepILIEeHCTBOBaHUe yIipaByieHusi GUPMOIL B 1[eJI0M

+)KeCTKUU KOHTPOJIb KaueCTBa

Ba)kHasi mpeJnochl/IKa YCIemHo| padoThl Mo KayecTBy B SinoHun
TJIaHMPOBaHUe KauecTBa

T0JTHOe 3aKperyieHre OTBeTCTBEHHOCTH 3a UCTIOTHUTe/IeM

KOHTPOJIb KauecTBa Ha BCeX CTa/IUsIX MPOU3BO/CTBA

+00yueHHe TiepcoHasa

Kakue 0CO0eHHOCTH He YUMThIBA/I eBPOIECKOro MoAXoj K pernieHuio
npo06,/ieM KauecTBa

+IIMPOKOe BHe/[peHre HayuHbIX pa3paboTok

3aKOHO/aTe/TbHYI0 OCHOBY /[I/IsI IPOBe/IeHUsI BCeX PabO0T CBsI3aHHBIX C OLIEHKOM U
MO TBEP)K/IeHHeM KauecTBa

CO3/laHe PeruoHaIbHOM MH(GPACTPYKTYPHI 10 KaUeCTBY

rapMOHH3al[1i0 TpebOBaHUM HAIJMOHA/IBHBIX CTaHAAPTOB

IIpumepHas TemMaTHKa pedepaTon

1. OnbIT OTeueCTBeHHBIX NPEAIIPUATHM MO0 BHEIPEHUIO CUCTEMHOIO MOAX0Aa K

YIIPaB/IEHHUIO KAueCTBOM.

2. KauecTtBo »Xu3HU B Poccuu

OTeyeCcTBEHHBIN OIBIT YIIPaBIeHUSI KAUeCTBOM KOHKPETHOM NPOAYKLIMU

OTeyeCcTBEHHBIN OIBIT YIIPaB/AeHUSI KAUeCTBOM yCJIyTH.

Ponb ynpaBneHusi Ka4eCTBOM B YC/IOBUSX PhIHOUHOM 3KOHOMUKHU.

YpoBHM KauecTBa U UX BIMSHUE Ha CIIPOC U Npe/ijIo’KeHre ToBapa;

KauecTBO 11 KOHKYPEHTOCITOCOOHOCTb.

TpeboBaHwUs, TIpe/ibsB/IsieMble K KaUeCTBY MPOAYKLAN U YCIyT

Pa3paboTka CHCTEeMHOTrO TI0/IX0/ja K OpraHu3auu paboT Mo yayuiieHuro Ka-

yeCTBa NPOAYKLIMMU B OT€YECTBEHHOU TMPaKTUKe.

10. KonnyecTBeHHas oLjeHKa KauecTBa MPOAYKLIUU.

11. MeTo/pbl OLIeHKM KaueCcTBa MPOAYKLIMH.

12. HaupoHasibHbIe TIpeMHHU 110 KaueCTBY.

13. IIpakTHUueckKre MOZe/IM U CUCTEMBI yIIpaB/ieHusl KaueCcTBOM B EBporre.

14. OneIT yripaBineHus KkauectsoM B CIIIA.

15. OmbIT yripaB/ieHUs KaueCTBOM B AroHuu.

16. 3apy0e>kHbIi OIBIT YTIIPAB/I€HUSI KAUeCTBOM TIPOAYKIUH.

17. 3apybeskHbIii OTIBIT YIIpaB/IeHUsI KaueCTBOM yciyT (pabor).

18. BHesipeHue cuCTeM MeHeP)KMeHTa KaueCTBa B 3apy0eKHOM TIPaKTHKe.

19. YnpaBneHve kaueCTBOM MPOAYKLWW WK yCiayru (Ha ripumepe ctpad CHI).

20. BHegpeHue cucTemM MeHep)KMeHTa KaueCTBa Ha ( MpUMepe MpeATpUsThN
ctpan CHT).

LONN AW
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Ta6smna 3 — Kpurepun oueHKu ¢)OpMHPOBAHHOCTH KOMIIETeHIHI

Kopx v HaumeHoOBa-
HUe WH/JYKaTopa J0-
CTH)KeHUs1 KoMITe-

Kputepuu oieHnBaHusi cOpMUPOBAHHOCTU KOMIIeTeHLIUU

(4acTy KOMMeTeHI[1UH)

Ha 0a30BOM ypOBHe

Ha TTOBBIINIEHHOM YDOBHE

TEHLIMM (YaCTU KOM- | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLeHKe COOTBeTCTBYeT
TeTeHLIUN) «y[I0BJIETBOPUTEIEHO» «XOpOIIO» OLIeHKe «OTJIMYHO»
50-64% ot makcumanb- | 65-85% ot makcumans- | 86-100% oT makcu-
Horo Oasuia Horo bana MaJIbHOTO Oasuia
NA-1yk1 B/aZieeT  MaTepuasioM | MO CYLIeCTBY OTBeuaeT TPUHUMAaeT
AHanusupyet M0 Teme, HO JAOIYyCKaeT | HA OCTaB/IeHHbIE BO- aKTUBHOE yuacTue B
3a/iauy, BblJesss ee | HeTOYHOCTH TP | TIPOCHI, HO UCTILITBIBAET | XOZle  IPOBeJeHUs
6a3oBble hopMypoBKe HEKOTODbIe 3aTPYAHEHUs! | MPaKTUUYeCKOro
COCTaBJIAIOLe 6a30BbIX MOHATUN | B QOPMY/IMPOBKE TMOHSI- | 3aHATUS, MPaBUIbLHO
NA-2yk1 yTipaB/ieHUs! KaueCcTBOM, | THH, OoTBeuaeT Ha
Ocy1iecTBiisieT WCIIBIThIBAET peryaupyroLux MOCTaB/IeHHbIE
TOUCK U 3aTpyiHEHUSsI TIpU | feATeNbHOCTL B cdepe | BOMPOCHI,
KPUTUUECKUM aHanu3 | TIOUCKe W aHasu3e | yrpaBjieHus KauecTBOM, | OCYILIeCTB/IsSIeT
vHdopMarLuy, vH(MOpMalY TIPOBEPKU | OCYIIECTB/IsIeT TIOUCK U | TIOMCK u
Heo0X0UMOM IS cooTBeTCTBUS (DaKTOB U | aHanu3 MHGOpPMaLvK, 3a | aHaIu3upyeT
pelieHust JIAaHHBIX [Jisl pelleHUs | yCTaHOB/IeHHOe BpeMms, | uHdopMaluio,
MOCTaB/IeHHOU MOCTaB/IEHHOW 3a/laud, | OMyCKaeT HETOUHOCTU | OripejessieT 3aJauM
3a/1auun TrpeBbIIIast TpU OrpefieJieHUs 3a/iau | B COOTBETCTBUM  C
N-1yk, PopMynu- | yCTaHOB/IEHHOE BpeMs | B COOTBETCTBUU C | yemsamMu ISt
pyeT B paMKax I0- TIpU OMpejie/ieHus 3aiau | LeJIsiMu IUIsT | JOCTVDKEHUSI
CTaBJIeHHOM 1ie/n B COOTBETCTBUM  C | IOCTM)KEHUSI 3aJlaHHOIO | 3a/JaHHOIO
TpOeKTa COBOKYTI- LeasiMU JJ1 | pe3yJsbTara. pe3yJibTaTa.
HOCTb B3aUMOCBS$I- JOCTW)KeHMs1 3alaHHOrO | pe3ysbTara.
3aHHBIX 3a/1ay, pe3yJibTaTa.
obecrieunBarOIIMX ee | pe3y/bTara.

JIOCTIDKeHUe; orpe-
JieNisieT OXKUZlaeMble
pe3y/bTaThl pele-
HUSI BbIJeJIEHHBIX
3ajau

Mopayb 2. «KKosimuecTBeHHasA M KayeCTBeHHas OLleHKa YPOBHSA
KayecTBa ToOBapa»

KoHnTposibHas pabora

BAPUAHT 1.

3ananue 1.

PaccunTtaTh I€eHE>XXHYI0 BBIPYUKY OT MPOAAXKU MOJIOKA, U OMPeJe/IUTh MoTe-
PU WM TIPUOBIIH TTOYYU/IO TIPEATIPUSATHE B 3aBUCHMOCTU OT KauecCTBa, ec/id TPy
pacyeTe TJIAHOBOM CTOMMOCTH PeajlM30BAHHOTO MOJIOKA B3siTa 3aKyrNO4YHas ljeHa
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8000 py6. 3a oiHy TOHHY MOJIOKa 6a3uCHOM >KUPHOCTH (6a3ucHasi )KUPHOCTb yCTa-
HOBJIeHa 3,4).

dusnueckui Bec — 4262;

JKupHOCTB, - 3,28%,

I[Tpu 3aueTe MOJI0Ka Ha MOJIOKO3aBO/] 3aUMC/IEHO:

MOJIOKO BbICLIero copra - 54%,

I copra — 40%, II copta — 6%%.

B COOTBeTCTBHH C 3aK/IFOUEHHBIM IOTOBOPOM MOJIOKO3aBO/, [IPUHUMAaeT MO-
JIOKO:

Briciiiero copra 1o 1ieHe 8075py6. 3a 1 T.

I copta — o 7500 py®6.,

IT copra o 7050 py6.,

3apanuve 2.0r1peJie/IUTh CPeJHIOK0 LJeHY OT peajv3alyu 1 TOHHbI TOBSAUHBI,
Y TOTepU B 3aBUCHMMOCTH OT KayecTBa, eC/d MPU pacueTe IJIAHOBOM CTOMMOCTH
peaTM30BaHHOrO Msica B3siTa 3aKyIOuHasi [jeHa 63 ThiC. py0. 3a OJHY TOHHY.

dakTUYeCcKoe KOJIMYeCTBO IPOJaHHOro Msca:

BbILIIE CpeJjHeN YITUTaHHOCTU — 115,2 T.;

CpeHssl YIIUTaHHOCTb — 365,3 T.;

HWDKe CpeJiHer yIIUTaHHOCTU — 825,2 T.;

[eHe)xHast BBIDYUYKa OT peav3aluy rOBsiJVHBI:

BbIIlIe Cpe/iHel yITUTaHHOCTH — 344,96 ThIC.pyo.

CpeJHss YIIUTaHHOCTb — 947,43,

HIDKe CpefiHer YyITUTaHHOCTU — 149,24

BAPUAHT 2.

3ajanue 1.

Ornpesie/iiTh pe3y/IbTaThl peanu3aljii MOJIOKa, eC/IU MPY pacyeTe TJIaHOBOU
CTOMMOCTH peaM30BaHHOI'O MOJIOKa B3siTa 3aKyrouHas 1ieHa 7890 py0. 3a ozHy
TOHHY MOJI0Ka 6a3uCcHOM >kupHOCTH (Da3rcHast )KUPHOCTh YCTaHOBJIeHa 3,4).

®u3nyeckui Bec — 95526 T.

JKupHOCTS, - 3,28%,

[Tpu 3aueTe MoJIOKa Ha MOJIOKO3aBO/] 3aUHC/IEHO:

MOJIOKO BbICLIero copra - 63%,

I copta — 33%, HecopToBOe — 4%.

B COOTBeTCTBUM C 3aK/IFOUEHHbIM JJOTOBOPOM MOJ/I0KO3aBO/, TPUHUMAaeT MO-
JIOKO:

Briciiero copta mo 1jeHe 8005py6. 3a 1 T.

I copra — 1o 7600 py6.3a 1 T.,

HecopToBoe - 1o 6950 py6. 3a 1 T.

3aziaHue 2.
PaccuuTaiiTe CyMMY BBIDYUYKH OT TPOJA>KU KPYITHOT'O POraTOro CKOTa B JKU-
BOM Macce: eC/ii ObIJIO MTPO/IaHO:
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2 TO/IOBBI BhIllIe cpegHel yrmutaHHOCTU — 1130 T.;

2 rosoBel cpefHsAs ynmuraHHOCTb — 1090 T.;

2 rOJIOBbI HWXKe cpefiHer ynuTaHHOCTy — 920 T.;

Llena npogaxu 1 Kr >KUBOM MacChbl KPYITHOT'O POraToro CKoTa:
BBILIE Cpe/iHel ymuTaHHOCTH — 96 pyo0.

CpeAHsist yIIUTaHHOCTh — 85 pyo.

HIDKe CpefiHel yITUTaHHOCTU — 79 pyo.

BAPUAHT 3

3azmanue 1.

PaccuuTaiiTe 00beAHEHHYIO MPo0y KapTodesns OT ABYX TOBapPHBIX IMapTUM
mo 100 1, (HOpMaTHBHBIE [JaHHbLIE TIpeZCTaBAeHbl B TabsHIe 5), TOCTYIMMBIIMX
HaBa/ioM B KoHTeiliHepax maccor 1o 700 kr. CormacHo I'OCT 7194 — 81
«Kaprtodens cBexxuid. [IpaBuia npreMKu ¥ MeTO/bI OrpefiesieHusi KauecTtBa». U3
nepBoM naptuv Heobxogumo otobpath 30 TOUeUHbIX MPOO Maccoi o 3 Kr, u3
BTOpOW TapTuu — KOHTeliHep Maccod 100 1. Creayer chesnaTh BbIOOPKY U3 9
KOHTeMHepoB. V3 KaK10T0 KOHTeliHepa 0TOMparoT 110 3 MpOOHI.

HopmamugHble 0aHHble no ombopy npob

Macca naptum, T Yucsio ToueuHbIX 1Mpob
o 10 BK/IHOUHTEIBHO 6
Cabimre 10 mo 20 15
Cabimre 20 mo 40 21
Csbitrre 40 g0 70 24
Csbiite 70 go 150 30
[ornosnuTensHO 6 Ha KaXK/ple T10-
Csbiie 150 C/1eIyroLL1e T0JIHbIe UK Herlo/IHbIe
50T

3amanue 2. PaccudTaiiTe MOTepU Ha 3aueTe TPU Npojake MIIeHULbl (CKUIKU
3a BJIa)KHOCTh, 3aCOPEHHOCTh, 00II1e TIOTEPH).

Braxxaocts 3epHa 16%, copep>kanue copHou rnpumeck 4%. Macca 3epHa 100 T.

B cooTBeTCTBUM C [eHCTBYIOIIMMU CTaHIapTaMH 3€PHO M CeMeHa MIIeHULIbI C
y4eTOM HX BIaYKHOCTH TMPUHSTO OTHOCHTB, %: K CyXOMY — BJI&KHOCTh He Oosee
14; cpepgnen cyxoctu — 14,1-15,5; Bnaxnomy — 15,6-17; ceipomy — 17,1 u
6ornee.

ba3ucHas 3acOpeHHOCTH T10 TIeHUL[e YCTaHOB/IeHA B CJIeAYIOLIUX Tpejesiax,
%: CcopHas TpuMechb — 1; 3epHOBasi MpUMeCch — 3; 3apa)KeHHOCTb BpeJUTe/ISIMU
— He JIOIyCKaeTCs.

BAPUAHT 4
3aganue 1.
PaccuuTtaiiTe BBIDyUKy OT TIPOJIa)KM MOJIOKA B 3aBUCHMOCTU OT €ro
COPTHOCTH Y YIYLLEHHYO BBITO/ly TIPH MPO/ake MOJIOKa HU3KOTO KaueCTBa
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Xapakmepucmuka monoka

CopTHOCTh
[Toka3zarenu
I I1 HEeCOpPTOBOE
KonuuecTtBo Mo/ioKa, T 70 25 5
Ilena nmpogaxku 1 1, pyb 3900 3500 3200

3ajanue 2. Vcrosb3ys JaHHbIe TIpebIAYIIeN 3a/lauu, paccudTanTe AeHe)KHYH0
BBIPYUKY OT IPOJA’KU MOJIOKa B 3aBUCUMOCTH OT €r0 >KUPHOCTU

Pacuet Mo/s10Ka ¥ MOJIOUHOM NPOAYKTUBHOCTH MPOM3BOJUTCS B MepecyeTe Ha
MOJIOKO 0a3HCHON >KMUPHOCTH, KOTOpasi yCTaHaB/IMBAaeTCsI B pErdoHe B
3aBUCUMOCTHU OT MOPO/bI CKOTA.

B nanHOM cydae 3a 6a3MCHYO TIPUHSATA XXUPHOCTD 3,4%.
Xapakmepucmuka Mo/n10Ka

IToka3arenu BapuanTer
1 2 3
KoJsinuecTBO 1pOJJaHHOT O 100 100 100
MOJIOKa, T
JKUpHOCTH MOJIOKA, % 3,4 3,6 3,3

@doH/| TECTOBBIX 3a/JaHUH //Ifl TEKYILlero KOHTPOJ/Is1 3HAHMH 10 TeMe:
Bbibepume 00uH npasu/ibHbIl 8apuaHm omeema:
KBanumerpus - 3T10:
COBOKYITHOCTb CBOMCTB MPOAYKLMM 00yC/IaBMBAIOLLIMX ee TIPUTOJAHOCTD, /JIs
y[lOBJIETBOPEHUSI OMpe/ie/ieHHbIX TTOTpeOHOCTel
criocoObl BO3/IelCTBYSI, OCHOBaHHbIE Ha TIPUHSATHUU SKOHOMUUECKOTO
CTUMYJIMPOBAHMS U CO3/laHUe MaTeprUaJbHOM 3aMHTePeCOBAHHOCTU B JOCTH)KEHUH
3a/JaHHOM Lien
+0Tpac/b HayKy, M3y4arolasi ¥ peajv3yrolas MeTo bl KOJIMYECTBEHHOU OLIeHKH
KauecTBa
OTpac/b HAyKH, U3yJarolliasi MeTo bl OLeHKA KaueCcTBa
O0BeKThI KBAJTUMETPUH
TIPOU3BOUTEIM TIPOJYKLUA
notrpebuTe M NpoAyKLUN
+TOBapbl ¥ yCJIyTH, K KOTOPbIM MPUMEHHUMO TTOHSITHE KauyeCTBO
CUCTEMBI yIIPAB/IeHUS] KAYeCTBOM
Iloka3aTenu KauecTBa, yYUTHIBaOLyie KOMIIEKC (U3M0/10rHuecKnx, aHaTo-
MHYeCKHX, IICUX0/I0rMYeCKUX CBOMCTB Yesi0BeKa — 3T0. ..
+3pProHOMHYeCKHe 0Ka3aTeiy;
roKasaTesiu 6e30MacHOCTY;
NOKa3aTesv Ha3HaueHUs;
3CTeTUYeCKHue MoKasaresiu.
Kakue noka3sare/jid XxapaKTepu3ylT HeCK0JIbKO CBOMCTB KayecTBa
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NpoAyKLUu?

WUTOTOBbIE

+KOMIL/IEKCHBIE

TpaJULMOHHbIE

MHO>KeCTBEHHbIe

I'pynnbl CBOVCTB ormpee/isiioiiie KaueCTBO Ce/IbCKOX03IMCTBeHHO!
NPOAYKLIUH

buonoruueckue, MexaHuueckue, pusndeckue

XUMUYECKHe, ICTeTUUecKue, Pru3noaornyeckre

+XUMHUueckue, pusnueckre, OMOXUMHUUYecKre

dusnueckre, OMOXUMHUYECKHe, 3CTeTUUeCKUe

ITapameTp NpOAYKLMH - 3TO:

COBOKYITHOCTb CBOUCTB, TI0 KOTOPBIM OLIEHWBAETCS KaueCTBO NPOAYKLUU
+KaueCTBEeHHbIe U KOJIMUeCTBEHHbIE XapaKTePUCTUKH CBOUCTB MPOAYKLIUN
KOJIMUeCTBEHHbIe XapaKTePUCTUKU CBOMCTB MPOAYKLIUU

KaueCTBEeHHbIe XapaKTePUCTUKHA CBOUCTB MPOAYKIUU

UTo He MOA/IKNUT YUeTy MPHU OLleHKe KavyecTBa MPOogyKIuu?
+Ha/1e>KHOCTh

+0e30TKa3HOCTh

+PEeMOHTOIPUTO/THOCTh

paboTOCII0COOHOCTH

Ha kakue rpynmnsl Je/JTCA MeTO/AbI OLeHKH KauecTBa NPOAYKLIUM?
0 CTerleHW HOBU3HbI U 10 XapaKTepy NpuMeHeHUs: UHQOpMaLuu

TI0 XapaKTepy MCI0/Ib30BaHUS 1 TI0 MaciiiTabaM nmpuMeHeHUs1 HGOpMAaILUH
+110 crioco6am ¥ UCTOUHWKAM T0/TyueHrst MHGOpMalun

1o TpeOOBaHUSAM PbIHKA M HAyYHON HOBU3He MH(OPMaLU

Hayka 00 u3mMepeHHuH, METO/I0B U CPe/ICTB 00ecreyeHUsI e JUHCTBA U
TpedyeMoi TOUHOCTH U3MEPEHHUH - ITO:

KBa/TUMETPUSI

CTaHapTU3aLus

+MeTpOJIOrUst

cepTUdUKaLUsS

Kakue CBOMCTBA OTHOCATCSA K COCTOSIHUIO U3MepeHMsl

JOCTYITHOCTh

+TOUYHOCTb

+CXO0AMMOCTDb

+BOCIIPOU3BOJUMOCTDb

OTpac/ib HayKH, U3y4arIas v peajin3ywnias MeToAbl KO/IMYeCTBeHHON
OLleHKH Ka4yecTBa - 370 ...

MEeTpOJIOTUS

CTaHapTU3aLys

cepTUdUKaLUS

+KBa/IMMETPUST

IToka3aTe/ M KaueCcTBa ’)KOHOMHYHOCTH OMpeAe/IA0T
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+cebecTouMoCTb

COXPaHHOCTH

CIIPOC Ha MPOAYKLIUIO

CPOK FOZJHOCTH

K nmokasare/ifiM KauecTBa yC/1yr'd He OTHOCAT?

KBa/IM(MKALIMIO ITepcoHasa

Ha/le>KHOCTh

+40/TOBeYHOCTh

[IOCTYITHOCTb

Kakue noka3areiu 00yc/1aB/IMBalOT BHEIITHUI BUJ, U3/je/THA?
9ProHOMHYeCcKue

ToKa3aTesiy CTaHJjapTH3aluy U yHUUKaLK "

+3CTeThyecKre

KOHCTPYKTUBHbIE [0Ka3aTe/u

Ha yeM 0CHOBaHBbI H3MepUTe/IbHbIE MeT0/Ibl Mo/TyueHus nHpopmaumn?
T0/[CUeTa UKc/ia Orpe/ie/IeHHbIX COOBITHH

+110/TyueHUY UHGOPMAI[HH C UCTT0/Ib30BaHUEM M3MepPHUTe/IbHBIX TIPUO0OpOB
MIPOEKTHPOBAHUN HOBBIX 00pa3iioB TIPOAYKIINU

Oasupyetcss Ha WHGOPMAI[UH, ITPeA0CTaB/sIeMO TT0OCPeICTBOM HCTIOTb30BaHH
OpraHoB UyBCTB YeJlOBeKa

YT0 0THOCUTCA K NTOKa3aTe/IiM KauecTBa yOIyru?

+KBa/MMQUKaLUs NepcoHasna, HaJle)KHOCTb, JOCTYIMHOCTb, XapaKTepUCTHUKAa MaTepU-
aJIbHOTO o0ecrieueHust

TeXHWUYeCKUM YPOBEHb, KaUeCTBO U3rOTOBJIEHUS

orpeiesieHre 00si3aHHOCTe! BBICILIETO PYKOBO/ICTBA, OLIeHKa CUCTeMbI MeHe K-
MeHTa KaueCTBa

TpaAuLUOHHBIN MeTOJ Mo/iyueHHs MH(oOpMaIUu 0 3HaYeHMsIX TMOKa3aTe/ieu
KayecTBa NPOyKLMH Mpejnojiaraer:

WCI0JIb30BaHWe 3KCIIePTHBIX MPOLIeAYP;

OMPOCHI MOTEHI[UA/IbHBIX TTOKYyTIaTe/ew;

aHa/13 peKamaliui;

+UCTbITaHNe TIPOAYKIIUN B YCJIOBUSX MTPUO/IMIKEHHBIX K PeaslbHbIM.
IToka3are/b Ha/IeXKHOCTH XapaKTepU3yHT CBOMCTBA:

+0e30TKa3HOCTU

+10/ITOBEUHOCTU

+pPEMOHTOIIPUTOAHOCTU

+COXpaHs1eMOCTH NIPOAYKLIMU

IToka3aTe/ib KaueCcTBa YKOHOMUYHOI'0 HUCII0/Ib30BaHMA ChIPbs, MaTepHa/ioB,
TOIUIMBA U JHEPruy XapakTepus3yeT ypoBeHb 3aTpar:

+MpU IPOU3BOACTBE MPOAYKLUU

TIPY YTUJIM3aLUU TIPOAYKLIUU

TP XpaHeHWH MPOAYKLIUU

Het npaBuiibHOrO OTBETA
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Kakou M3 mpuBe/leHHbIX NOKa3aTe/jell KauecTBa He BXOJAUT B NOKa3aTe/lu
HAa/|e)KHOCTH:

0e30TKa3HOCTE;

+0JIOUHOCTB;

JIOITOBEUHOCTH;

COXPaHHOCTb.

J0/Ir0BeYHOCTH — 3T0...

ToKa3aTeJsib TexHuueckKoro 3¢ dekra (Ha3HaUeHUsT;

5KOHOMHUYECKUH IT0Ka3aTe/b;

+I10Ka3aTe/ib HaJle>XKHOCTH;

MoKa3aTeJib TeXHOJIOTUUHOCTH.

Kakou U3 MeT0/|0B He NMPUMEHseTCHA MPH Ompe/e/ieHUH TMoKa3aTe/ed Kaue-
CcTBa:

OpraHoO/IeNTUYEeCKUL;

pacyeTHBbIN;

+nuddepeHLaIbHbBIN;

M3MepUTe/IbHBIN (PEerruCTpaLliOHHbBIN).

IIpu BBIOOpE CpeCTB H3MepPeHHH C/IeflyeT ONMMPaThCA Ha CIeAylolque mapa-
MeTpbI:

+TOYHOCTb

+H3MepeHust

+10CTOBEPHOCTh

CTOUMOCTb

Kakue nmoka3arteiu 00yc/1aB/IMBalOT BHEITHHN BUJ U3/1e/THA?
5ProHOMUUECKUEe

CTaHAApTH3aLUM U YHUDUKAL[UU

+3CcTeTUYeCcKre

Ha/J1e)KHOCTH

CoOBOKYIMHOCTD OTepalyii, BK/IHYAIHi BHIOOP HOMEHK/IATyPbI
noKa3saresied KauecTBa OLleHUBaeMo# MPOAYKIMH - ITO...:
aTTeCcTaLus

cepTUdUKaLUsS

+01leHKa YPOBHSI KaueCTBa

CTaHAApTH3aLUs

HomeHK/1aTypa noka3are/jell KaueCcTBa KOHKPeTHO! NPOAYKIMH YCTAHAB/IU-
BaeTcs:

TIPOU3BOIUTEJIIMU MIPOJYKLIUU

B pe3y/ibTaTe OMpoca MoTpebuTesieit

+roCyapCTBeHHbIM CTaHAAPTOM

roCy/JJapCTBeHHbIMU UCIIO/THUTETbHBIMUA OpraHaMu

K noka3zare/iv Ha/|e)KHOCTH MPOAYKIMHA OTHOCATCA:
TPYZ0EMKOCTb

+PEeMOHTOIPUTO/IHOCTh

CPOK T'OJTHOCTH
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HEProeMKOCThb
KanopuiHOCTh NPO/JJyKTa MUTAHUA — ITO...

+ IlokaszaTesb TeXHUUECKOT0 3QeKTa (Ha3HaueHus);

OKOHOMMUECKUH ToKa3aTe/b;

OKOIOrMueCcKri NoKasaTeb;

[Toka3aTesib 6@30MaCHOCTH.

MakcumasibHasi CKOPOCTb aBTOMOOWISA — 3TO...

+T10Ka3aresb 0€30MacHOCTH;

MOKas3aTeJib HaJ|eXKHOCTH;

ToKa3aTe/ib TeXHUUecKoro sddekra (Ha3HaueHHUs);

9KOHOMMUECKUH MOKa3aTeJib.

Kakou U3 MeT0/l0B NMPUMEHSAETCHA NP OLleHKe TeXHHUeCKOro ypoBHA HU3Je-
JIS:

OpraHo/IeNTHYeCKUM;

pacyeTHBbIN;

+nuddepeHLaIbHbBIN;

M3MepUTEJIbHBIN (PeruCTpalOHHBIN).

I'pasanysa NpoAyKLMH OIIpe/e/IeHHOr0 BIAA M0 0JHOMY WIH HeCKOJIbKHM
MoKa3aTe/fAM KauecTBa, 3aKpelieHHasi B HOPMaTUBHBIX JOKYMeHTax - 3T0:
K/1acCu(pUKaLys MPOAYKLIUU

BU/| TIPOJYKLIUA

+copt

MPU3HAK NPOAYKIUU

Kakasi AefiTe/IbHOCTb OCyLIeCTB/IsIeT OLIeHKY KauecTBa MPOAYKIMHU?
CTaHAApTH3aLUs

MeTPOJIOTHS

+cepTudukanus

KBa/TUMETPUSI

I'pasanysa NpoAyKLMH OIIpe/ie/IeHHOr0 BI/A M0 0JHOMY WIH HeCKOJIbKHM
MoKa3aTe/fiM KauecTBa - 3TO:

+CcopT

KaTeropusi

KJ1acC

rpymra cJI0XKHOCTU

IToka3aTe/ieM KauyecTBa MO CKOTY U NTHIEe He ABJISIeTCSA

+IIJIOTHOCTh

BO3pacT

JKUBasi Macca

VHBEHTapHbIM HOMeP

HoMeHK/1aTypa noka3are/ieil KauecTBa KOHKPeTHOM NPOAYKIMH YCTaHAB/IH-
BaeTcs:

TTPOU3BOIUTE/ISIMU TTPOAYKLIUU

B pe3yJibTaTe Ompoca rnorpeburesieit

+T0Cy/lapCTBEHHBIM CTaH/IapTOM
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roCy/japCTBEHHBIMU HCIIOJTHUTETbHBIMU OpraHaMu
K kakoii rpymmne nokasaresieil 0OTHOCATCS, I0OKa3aTe/ Il COCTaBa U

CTPYKTYpbI?

5KOHOMHYeCKue

+TexHUUecKoro 3¢ dekra

HaZle>KHOCTU

5K0JIOTUYeCKHe

JKOHOMHUeCcKHe N0Ka3aTe/Id KauecTBa NMPOAYKLIMU XapaKTepU3yHoT:

npyObLIb OT peanu3aliii KaueCTBEeHHOM MPOAYKLIMN

+TPy10eMKOCTb MPOU3BOAUMOM MPOYKLIMU

+3KOHOMHOCTb WCI0/Ib30BAHUS TIPOAYKLIUU

KOHKYPEHTOCTIOCOOHOCTh MPOAYKLIUN

Counmosioruueckuii MeTo/i onpeje/ieHUs MOKa3aresieil KauecTBa Ipejro/iara-
eT:

+cOop ¥ aHa/iM3 MHEHUM (aKTUUeCKUX WM MOTeHLMaIbHbIX ToTpebuTesieli mpo-
AYKLAK;

aHaJIM3 BOCIIPUSTHSI OPTaHOB UyBCTB Ue/iOBeKa;

HabJTro/ieHre U To/ICYeT YKCJIa Orpe/ie/IeHHbIX COOBITHI WX TIPeZIMETOB;
M3MepeHHe C TTIOMOIbI0 TEXHUYECKUX CPe/ICTB.

OpraHo/ienTUYeCKHUI MeTO/], onpejie/ieHUs NoKa3aTe/ieil KauecTBa Mpejrosia-
raert:

+cbop U aHa/ivM3 MHEHUM (akTUUeCKUX WM MOoTeHLMalbHbIX TTOTpebuTesneil mpo-
AYKLAH,

aHaJTM3 BOCIIPUSATHSI OPraHOB UYBCTB YeJIOBEKa;

HabJTro/leHre U Mo/|CUeT UKC/Ia oTpe/ie/IeHHbIX COObITUI WY TIPeJiMeTOB;
M3MepeHue C TOMOILIbI0 TeEXHUYEeCKUX CPe/ICTB.

Kakoii U3 npuBeJeHHbIX TNOKa3aresjeil cje/lyeT 0THECTH K 3KOHOMHUECKHM
MoKa3saTe/isfiM KauecTBa:

3aTpaThbl Ha FapAHTUMHBIA PEMOHT;

3aTparhl Ha oOecrieyeHre KauecTBa;

+1]eHa roTpebuTeIs;

JI0JITOBEUHOCTb.

Ha3oBuTe 11aHMpyeMble MOKa3aTe/Id KauecTBa MoJI0Ka

+TJIOTHOCTD

+CcoJlep>kaHue >K1upa

+COPTHOCTb

MTUTaTe/IbHOCTh

Ta6mna 4 — Kpurepun oueHKH ¢)OpMHUPOBAHHOCTH KOMIIETeHIMI

Ko/ 1 HaumeHOBa- KpuTepuu olieHrBaHus COOPMUPOBAHHOCTH KOMIIeTeHL[UN
HUe WH/IMKaTopa /i0- (4acTv KOMIEeTeHIMH)
CTW)KeHHS KOMIIe- Ha 6a30BOM ypOBHE Ha MOBBIIIEHHOM YPOBHE
TeHLMU (4aCTH KOM- | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OL[eHKe
TIeTEeHLINN ) «y[IOBJIETBOPUTE/IHO» «XOPOLL0» «OTJINYHO»
50-64% oT MakCcHMaJ/lb- 65-85% oT Makcu- 86-100% ot mMakcu-
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Horo basia

MaJibHOro Oasia

MaJIbHOr0 Oasia

N-2yx-1
OcywectsiisieT
TIOUCK U
KPUTHUYeCKUM aHan3
vH(opMaluy,
HeoOX0AUMOM A1yist
pelleHust
MOCTaB/I€HHON
3a/jauu

N-4yk-1 Onpegens-
eT U OL|eHUBaeT I10-
C/1eICTBUSI BO3MOX-
HBIX pellleHu 3ajia-
umu

I/I,Z[-Byl(_1 Pemaer
KOHKpeTHbIe 33/]Jauu
TpOeKTa
3as1BJIECHHOT O
KauecTBa U 3a
yCTaHOBJIEHHOE
Bpemsi

B/a/leeT  MaTepuajoM
1o Teme, HO [IOMyCKaeT
HETOYHOCTU npu
¢dbopmynMpoBke
06a30BbIX TIOHSITHH,
WCTIBITHIBAET
3aTpyHeHUsI npu
MOWCKe W  aHa/lu3e
vH(popMaLuu
HeoOX0IMMOM JUTST

pelleHus TTIOCTaB/IeHHOM
3a/jauu,

TIpeBbIlLIasi YCTAHOBJIEH-
HOe BpeMsi TIpU oTipe/ie-
JIEHWUH ¥ OLIeHKHU TI0CTIe]-
CTBUSI BO3MOJKHBIX pe-
IIIeHMM 3a/]a4 T10 Kaue-
CTBY

IO CYIIIeCTBY OTBeUaeT
Ha MoCTaB/eHHbIe BO-
TIPOCHI, HO UCITBITHIBA-
eT HeKOTOphbIe 3aTpy/I-
HeHUsI B pOpMy/IUPOB-
Ke MMOHATUM, 0CY-
I1IeCTBJISIET TIOUCK U
aHa/m3 MHpopMaLu
HeoOXouMoM Jj1s pe-
LIeHUS TTIOCTaB/IeHHON
3ajjauu, 3a yCTaHOB-
JIeHHOe BpeMsi BO3-
MO>XXHBIX pellleHUH,
JOTTyCKaeT HeTOYHOCTH
TIpY OTIpeie/IeHHuH U
OLIEHKH T10C/IeJCTBUS
BO3MOJKHBIX pelleHui
3a/1a4 110 KayeCcTBY

TPUHUMAaeT aKTUBHOE
yuacTue B XO7ie TpoBe-
JIeHUs TIPAaKTUUeCKOTO
3aHSITHS, TIPABUIBHO OT-
BeyaeT Ha IT0CTaBJIeH-
HbIe BOTIPOCHI, OCY-
II[eCTBJISIeT TIOUCK U aHa-
MU3UpYyeT UH(POPMALUIO
HeobX0IUMOM [171s pe-
11IeHUsI TI0CTaB/IeHHOM
3a/]aui, 32 yCTAaHOBJIEH-
HOe BpeMs1 oripe/iesisieT U
OLIeHUBAaeT T10C/IeZICTBUS
BO3MOJKHBIX PeIlIeHUH
3ajiau 10 KauecTBy

Tema 3. «KoHTpo/Ib KauecTBa NMPOJYKIIMH»

@doHA TeCTOBbIX 3aiaHUM /11 TeKYIero KOHTPOJIsi 3HAaHUM 10 TeMe:
Bblbepume 00uH npasuibHbIl 6ApUAHM Omeema:
Peann3oBaTh NpUMeHeHNe NPOCTHIX HHCTPYMEHTOB KOHTPO/IS1 KauecTBa Io3-
BoJisieT NpuHIUN pyHkuuonupoBanusa CMK:
+TIpUHSITHE pellieHr, 0CHOBaHHOe Ha (hakTax
JIMJePCTBO PYKOBOZCTBA
TPOLIECCHBIN TIOAXO0/

K «ceMu mpoCThIM HHCTPYMeHTaM KOHTPOJIS KaueCTBa OTHOCUTCS:
+TIPUYMHHO-C/Ie[ICTBeHHAs! AMarpaMma;

nuarpamma PDPC

CTpeJIoUHas Jharpamma.
CpeacrBoM cOopa u ynopsiioueHusi nepBuYHON uH(opmaiuu o AedeKTHOCTH
NMPO/JyKLIUM ABJISIETCA:
+KOHTPOJ/IbHBIN JIMCTOK

KOHTPOJIbHAs1 KapTa

CcTpaTu(UKaLys JaHHbIX
K «ceMH HOBBIM MHCTPYMEHTaM KOHTPOJIsl KAUeCTBa» OTHOCUTCH:
+auarpaMma Cpo/iCTBa

nuarpamma I[lapeto
KOHTPOJIbHAs KapTa
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BbISIBUTH 0CHOBHBIE HApYIIeHHs MPOIecca MyTeM 00beJUHEeHHSsI 0JHOPO/HBIX
YCTHBIX IAHHBIX M03BOJISIET:

+MarpaMmmMa CpoZiCTBa

nuarpamma PDPC

nuarpamMa McukaBbl

Kakas pyHKkuus onpejeiseTr NpaBUWIbHOCTh AeHCTBHIA, COBepIlIaeMbIX B I0-
pAAKe Haj3o0pa?

+KOHTPOJIb

VHCITeKLUS

ayJIuT

Ha Kaky1o (yHKIUI0 Bo3/1araeTcs 0CyllleCTB/IeHUe BU/IOB AeATeIbHOCTH, He-
00X0/JUMBIX /I/IfA CO3JaHHsI YBEPEHHOCTH, YTO 00HEKT CII0CO0eH BBINO/THUTH
TpeOoBaHUsI K KaueCTBY NMPOAYKI[UH?

KOHTPOJTb

+obecrieueHne

ornepaTUBHOE yIpaB/ieHHe

UTo NoHUMAETCA Mo/ «IeT/ied KauecTBa»?

LUK/ [leMuUHra

JKU3HEHHbBIN LUK/ MTPOAYKLIUU

+UMKI QYHKIUM MeHe/I)KMeHTa KaueCTBa

K KakoMy BH/ly KOHTPOJI OTHOCAT «KOHTPO/Ib NMPOAYKIMH MOCTaBIMKa, I10-
CTymnammei K moTpeduTe/ 10 WK 3aKa34YuKYy U Npe/JHa3HaueHHOH /I/Isl UC-
M0/Ib30BaHUS Ha CTa/IMM U3TrOTOBJIEHUS, PEMOHTA LIUT KCITyaTal[uM Mpo-
AyKUUAU?

ornepaLyOHHbIN

+BXOHOU

TIPUEMOYHBIM.

K KakomMy BHY KOHTPOJIAA OTHOCAT «MEePHOJHUYeCKHI 0TOOP MPo0 /18 aHa/IU-
3a WM Mepuo/JMUeCcKH BBINO/IHsIeMOe HEKOTOpoe KOJIMUeCTBO U3MepeHUu! 1no-
Ka3aTe/ed KauecTBa NMPOAYKIMHU?

CTIJIOLLIHOU

VHCITeKLMOHHbIN

+BbIOOPOUHBIN

K KakoMy BH/ly KOHTPOJISI OTHOCAT «KOHTPOJIb, OCYILIeCTB/IsAeMbIH C IpUMe-
HEeHHEeM Cpe/iICTB U3MepeHus» ?

OpraHoJienTUYeCKUu

perucTpalMOHHbIN

+U3MepuTe/IbHbIU

IIpu moCTpPOeHNH KOHTPO/ILHBIX KapT MCMO/Ib3YIOTCA BLIOOPKH He MeHee:
100 equHMLI

50 equHMI]

20 equHUL

+4 -5 eUHUAL]
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C kakoro npouecca )KU3HeHHOr' 0 iliK/la KaueCTBO HaulHaeT peajlbHO BO-
IVIOIIAThCSA B MPOAYKIUIO?

TIPOU3BO/ICTBO

+TIPOEKTHPOBaHUE

MO/IrOTOBKA TIPOU3BO/ICTBA

Kakoii MeTo/ onpeje/ieHUsi KauecTBa MPOAYKLMH MCI0/Ib3yeT TeopeTuyecKne
WIX SMIIMPUYeCKHe 3aBUCMMOCTH [I/Is1 OTNpe/ie/iIeHHsl YMC/IeHHbIX 3HaUeHUu
noxa3sartesied KauecTBa?

H3MepUTeTbHbIN

pPerucTparjuoOHHbIN

+pacueTHbIN

Kakou meTo[ onpeje/ieHUsi KaueCcTBa MPOAYKLMH MCI0/Ib3yeT UH(popmanio,
MoJIy4yaeMyIo B pe3y/ibTaTe aHa/IM3a OUyI[eHNHd U BOCIIPUATHSI OPraHOB
YyBCTB Ue/I0OBeKa: 3peHHs, C/IyXa, 000HAHHA, 00/1eBbIX OLIYIIeHUH, 0CA3aAHUA
U BKyca?

+0praHoJ/IerTUYeCcKui

H3MepUTeIbHbIN

perucTpaljMoOHHbIN

K Kakoii Mojie/Td ynpaB/ieHHs KaueCTBOM OTHOCAT «COBOKYIMHOCTh MeTO/I0B
00Hapy)XKeHUsI HeC/Ty4YalHbIX (DaKTOPOB, MO3BOJIAIIIUX JJHAaTHOCTHPOBATH CO-
CTOsIHMe TIpo1ecca, MPOBEeCTH ero KOPPeKTUPOBKY B Iie/IfAX yay4YllleHUus Kayve-
CTBA NMPOAYKLUAN» ?

obecrieueHre KauecTBa

orepaTHMBHOE yIpaB/ieHHe KaueCTBOM

+CTaTUCTUUYEeCKOe yIpaB/ieHre KaueCTBOM

Kakoi BHJi /lesiTe/IbHOCTH 10 yIPaB/JIeHUI0 KaueCTBOM HarpaBJ/ieH Ha «OLieH-
KY Y NOATBEP)KAeHHE COOTBETCTBHS 00BEKTOB: MPOYKIMH, YC/IYTH, POIIeC-
COB, NTEPCOHAJIA, PA00UMX MECT U APYTrUX 00bEKTOB YCTAHOB/IEHHBIM K HUM
TpPe00BaHUSAM TeXHUUECKHMH perjiaMeHTaMH, CTaHAapTaMu U Apyruvu HI»?
+cepTudukarus

ympaB/ieHre KaueCTBOM

CTaH/AapTH3aLUs

CTaTHCTHYECKHE MEeTO/bI 00ecreueHusi KauecTBa MPOAYKI[UH NPeCIeAyI0T
neab:

TIaTeJIbHOe KOHTPOJIMPOBaHUe MPOM3BO/[CTBEHHOIO Tpoliecca.

cocpefioTOueHWe BHUMAaHHs Ha BbISIBJIeHHUH Opaka.

cepTU(UKaLYs CUCTeMbl KauecTBa

+UCK/IIOUeHUe C/TyuyaliHbIX U3MeHeHH KauecTBa MpOAYKLIUU.

ITpu nomoiuu fuarpamm Ilapero BeisiB/IsIeTCA:

+ TJIaBHbIe Pe3y/bTaThl AesITeTbHOCTH TIPeANPHUATHS 110 yCTPaHeHH!O /le(heKToB
TIPO/IYKIIMY Y TIPUUMH UX BBI3bIBAIOIIIAX

OIMMCaHWe MPUYMH MeKHX, KOTOPble TIPUBO/ST K KPYITHBIM HapyIlleH!sIM B Kaue-
CTBe TIPOAYKI[UH.
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yYHUBepCa/bHble JUarpaMMbl i1 U3yUeHHsl POU3BOJUTETbHOCTU TPY/1a MPU
obecrieueHHH JOCTaTOYHOTO KaueCTBa MPOAYKIIUU.
TI03BOJISIIOT BHIOpATh pe3y/IbTaTUBHBIN TIOKa3aTellb, XapaKTePU3YHOIIHi KaueCTBO

mpoiiecca.

Hawu6osb11ee pacripocTpaHeHHe MOJTyYH/IH MeTO/Abl KOHTPOJIA KauecTBa:

CIJIOLLIHOW KOHTPO/JIb.

+CTaTUCTUYECKHE METO/bI.

CIUIOLITHBIE METO/IbI KOHTPOJIS.

paboTa 1o pek/iaMalysiM oTpeouTeTei.
CTaTUCTHYeCKUH KOHTPOJ/Ib KaUeCTBa B MePBYK ouyepe/ib MPUMEHSIeTCsI:
Ha JTF000M TpeATPUITUN
B OT/IEJIHO B3SITOM LIeXe

y IOoTpeouTeIs

trae MpoAYyKLHA IPHUTrOTAB/IMBAETCA IMMAPTUAMUA

Cxema Ucukasa - 310:

BbIsIB/IeHe OpaKOBaHHBIX W3/[eHH.
CTAaTUCTUUYECKHI MeTO/ Ol[eHKH KauecTBa MeHe[)KMeHTa.
METO/], BLISIB/IEHHsI HEMHOTOUHC/IEHHBIX, HO CYIIeCTBEHHO-Ba)KHBIX, Ie(eKToB.
+MarpamMma MpUYMH U pe3y/bTaToB TT0Ka3aTeeid KauecTna.
BbI00pOUYHBIH KOHTPOJ/Ib — 3TO:
CTeleHb COOTBETCTBHSI CPEJHETO 3HAUEHMS], TIOJTYUYEHHOTO B XO/Ie POBeIeHHSI
00J1BITIOr0 urc/ia Hab/rogeHuid, 6a30BOMy 3HAUEHHIO
JeCTBYE, TIPeIIPUHSATOE B OTHOILIIEHUH HECOOTBETCTBYIOIEH MPOAYKIIMH, C TEM,
yTOOBI OHA Y/IOB/IETBOPs/Ia UCXOAHBIM YCTAaHOBIEHHBIM TPEOOBaHUSAM
+KOHTPOJIb MPOJYKLIWUH, MPOLIECCOB WX YCIYT C UCITOIb30BAHUEM BBIOOPOK
TI0JTHAsI TTPOZ0/KUTETLHOCTh HApabOTKM 00bEKTa C MOMEHTA ero NepBoro BBO/a
paboToCriocoOHOe COCTOsTHUE [I0 0TKa3a WX C MOMEHTA er0 BOCCTAaHOBJIEHHS 10

dileayromero OTKdsd

Ta6smna 5 — Kpurepun oueHku ¢)OpMHUPOBAaHHOCTH KOMIIETeHIMI

Koj 1 HaumeHOBaHUe UH-
JIUKaTopa JAOCTKeHUsT
KOMITeTeHLIUH (YacTu KOM-

Kpurepuu orjeHrBaHust chOPMUPOBAHHOCTYA KOMITETEHL[M

(4acTy KOMIIeTeHLIUN)

Ha 6a30BOM ypOBHe

Ha IOBBIIIEHHOM YPOBHE

NeTeHLUN) COOTBETCTBYET OL[eHKe COOTBETCTBYET COOTBETCTBYET OL[eHKe
«y[IOBTIETBOPUTETHHO» OLIEHKe «XOPOIII0» «OTJIAYHO»
50-64% oT MakKcHUMaJIb- 65-85% oT Makcu- 86-100% oT MakcuMasib-
Horo basia MaJIbHOro Oasia Horo basa
N-2yk1 OcymjecTsiisieT | BjlajjeeT  MaTepuasioM | M0 CYL[eCTBYy OTBe- | [IPUHMMAaeT aKTUBHOe

IIOHCK 1 KPI/ITI/I‘-IECKI/If/i

o TeMe, HO AOMYCKAeT

YaeT Ha ITOCTaB-

y4yacTue B X0/ie TpoBe-

aHa/M3 MHQpopMaLy, HETOYHOCTHU TIpY | JIeHHbIe BOTIPOCHI, | /IeHUsl IPaKTUUeCKOro
HeobxouMoM A1yist (dbopMynMpoBKe HO UCIIbIThIBAET 3aHATHS, IPABUJIbHO OT-
peIIeHus TOCTaB/IeHHOW | 6a30BBIX TIOHSATHH, | HEKOTOpHbIe 3a- BeyaeT Ha [0CTaB/IeH-
3a/auu VICTIBITHIBAET TPYAHEHUs B op- | Hble BOMPOCHI, OCY-
N[-4yk1 Onipegensier U | 3aTpyAHEHUs TpY | MYJIUPOBKe MOHS- | L[eCTBJISeT [TIOMCK U aHa-
OLleHMBaeT IOC/Ie[ICTBUSL | IOUCKe W aHasiu3e | THUH, OCYLL[eCTB/SIeT | JIU3UpPyeT MH(OPMALIUIO
BO3MOJKHBIX pellleHU yuHopMaLm MOUCK Y aHa/In3 HeoOX0UMOM A1JIsT pe-
3a/lauu HeoOxouMoM /1 | “HopMaLK He- LIIeHUs] TOCTaBAeHHON
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N-1yk-2 Popmynupyer
B paMKax IOCTaB/IeHHOM
L{e/Id TIPOeKTa COBOKYTI-
HOCTb B3aUMOCBSI3aHHBIX
3a71a4, 00eCcreunBarox
ee ZIOCT)KeHHe; orpefie-
JisieT 0)KuzlaeMble pe-
3y/IbTaThl pellieHus Bbl-
Jle/leHHbIX 3a/jau
N-3yk-» PeliaeT KOH-
KpeTHbIe 3a/jauy MpOoeK-
Ta 3asiBJIEHHOTO Kaye-
CTBa Y 3a YCTaHOBJIEH-
HOe BpeMsi

peleHus
TI0CTaB/IEHHOM 3a/1auu,
TIpeBbIlIas YCTaHOBJIEH-
HOe BpeMs1 IIpY olpejie-
JIEeHWH U OL|eHKH T10-
CJ1e/ICTBHUSI BO3MOXXHBIX
pellleHuH 3a7a4 o Kave-
CTBY

00XoaMMOM Jjist
pellieHus TT0CTaB-
JIEHHOM 3a/iauM, 3a
yCTaHOBJIEHHOE
BpeMsi BO3MOJKHBIX
pelleHui, 10myc-
KaeT HeTOYHOCTHU
TIpU OTpejiesieHnn
Y OLIeHKU ToC/e/I-
CTBUS1 BO3MOJKHBIX
pelleHui 3a/ja4 no
KauecTBy

3a/lauM, 3a yCTaHOBJ/IEH-
HOe BpeMsl orpejiefisieT U
OLIeHUBAeT IMOC/e/|CTBUS
BO3MOJKHBIX pellleHul
3ajiau 1Mo KauecTBy

Tema 4. «Opranu3saius 6epe)xIMBOro Mpou3BoJCTBa»

@®oHJ] TeCTOBBIX 3alaHUH /IS TEKYILEro KOHTPOJIA 3HAHUH 10 TeMe:
Bbibepume o0uH npasuabHbIll 8apuaHm omeema

Bepexx/mMBOCTb — 3TO:

+ cucTema JeMCTBUW, MPUBOJSAIIUX K ONpaBAaHHOMY B JAHHOW CUTyallUM U yMe-
PEHHOMY pacxo/ly KaKux-1bo pecypcos;
MepOTMpUSTHS, CBSI3aHHbIE C Me/IJIEHHbIMU MPOLieCCaMU;
yepTa uesioBeKa, MPUBO/SILAs K PAaCTOUUTeTbHOCTH U 0eCX035iCTBeHHOCTH.

OcHoBaTe/ieM KOHIeNMK 0epe)x/TMBOro MPOU3BO/CTBA, KAK CHCTEMHOI'0
HamnpagBJ/ieHMs SIBJ/ISIeTCS:

+I"enpu Dopz;
Ixon Kpaduuk;
Tavutu OHO.

Kakass mepBas ujes 0epexJIMBOro Npou3BOACTBA ObuLla copmy/MpoBaHa

I'.®opaom:

+MaccoBOe MPOM3BO/ICTBO Ha OCHOBE KOHBeWepa;
TIPOM3BO/ICTBO JO/DKHO OBITH TIOCTPOEHO I10 MPUHIUITY « TOUHO B CPOK»;
3arachbl SBJISTIOTCS He0OXOIUMBIM 1 He B3BUHUMBAIOT 1[€HBI.
Bepe)xx/iMBoe MPOU3BO/ICTBO — 3TO:

CcuCTeMa JIeUCTBUM, TIPUBOJSALLMX K OMpaBJaHHOMY B JaHHOW CHUTyalUd U yMe-
PEHHOMY pPacxXo/ly KaKux-M00o pecypcos;

+1IMpOKas yrnpaBjeH4YecKasi KOHLIeMN[1sl, HallpaB/ieHHasi Ha yCTpaHeHWe MoTepb U
OTTHMH3aLII0 OM3HEC-TPOIIECCOB: OT 3Tara pa3paboTKH MPOAYKTa, TTPOMU3BO/ICTBA
Y [10 B3aUMO/IENCTBYS C MOCTABIIMKAMU U K/IMeHTaMU;

YAOB/IETBOPUTHL MEPCOHA/ KOMIIAaHWH, T.e. TIPeJJOCTaBUTh €My L[eHHOCTb TIPOU3BO-
JMMOTO UM TOBapa, paboThI U/IN YC/TYTH.

OcHoBHBbIe npuHIMNLI bII:

+«BCTPOEHHOE KaueCTBO»;
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«TOUHOE BpeMsi»;
MPOU3BO/ICTBO C MOTEPSIMY;

BCe BhbILIIENIePeUrC/IEHHOE.

Yro o3Hauyaer TepmuH LEAN?

NOTepH;

KayecTBo;

+0epe>K/TMBBIN;

6e30MacHbIM.

B Poccum niepBbie 3j1eMmeHThI BII ObTH BHeIpeHbI B:

+y/ydilleHre MPOU3BO/ICTBA aBTONIPOMA;

B MOBBIIIEHNE TTPOU3BOAUTE/ILHOCTU TPY/1a;

B OBLITOBOM XO3SIHCTBe.

Ha kKakom mnpeAnpusATHM BlepBble CUCTEMHO NMPMMEHWIH NMPUHLUIbI U UH-
crpymeHnThl bepexxsiuBoro npousBojacTBa?

Motorola

+Toyota

Ford

General Electrics

Kakoil u3 c/1eayliux MmoAXx0/j0B HCIO0/Ib3yeTcs B 0epe)X/THBOM TPOU3-
BO/iCTBe?

+pacyeT ONTUMA/JIBHOI0 pa3Mepa MapTUu

TIPOU3BO/ICTBO Ha CK/af

MIPOU3BO/IUTh, NTOKA €CTh MaTepHaJIbl

M30BITOK TIPOM3BOIUTETHHOCTH 000pYy10BaHus

OcHoOBHas 1ie/1b JTI000# JJeATe/TbHOCTH 10 COBePIIeHCTBOBAHUIO —
3TO:

COKpallleHue TilepCoHasa

+yCTpaHeHue MoTepb

CHIDKeHHe THOKOCTH

WCK/TFOUeHHe BO3MOXXHOCTH TPUHSITUSI PelleHWM Ha HWKHUX YPOBHSX
yIipaBJ/ieHUs

YTo s1exuT B 0CHOBe bepexx/imBoro noaxoaa?

CokpailleHre (pUHAHCOBBIX 3aTpaT

+L{eHHOCTD AJ1s1 TIOTpeouTeNst

YBenuueHue [0/ pbIHKA

KauecTBO npoaykLuu

Pacuer neHbI NPOJYKIMH B 0epe)X/THBOM IPOU3BOJ-

CcTBe:

CebectoumocTs + [1pubbinb = LleHa i ToKyTarTess.

+I[Ipubsute = IleHa mokymaTenss — 3aTpaThl Ha TPOU3-

BO/ICTBO

Cucrema 5S 370!

Cucrtema IUITaHUPOBAHUS aJMUHUCTPAaTUBHO-XO3IUCTBEHHOW [ies-
TenbHOCTA CHCTeMa, KOTopas BHeJApSieTCsl Mocjie CTaHJapTH3aliuu
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pabounx MecT

+CucreMa, HarpaBjeHHass Ha 3M(eKTUBHYIO OpraHu3aruio padbo-

ynx MecT CucreMa, obecrieurBaroiiast ybopky pabounx mect

Ha urto B/usieT cucrema 5 «S»?

Ha KauecTBO U MepuoAUYHOCTb YOOPKU pabourx MecT

Ha TpymoemMKOCTh, pabouyto IOC/Ie/J0BaTe/IbHOCTb U CJI0XKHOCTh BBITTOTHSIEMOMN
paboThI

+Ha npou3BoauTenb-HOCTh, 6€30MacHOCTb U KauecTBO.

Bce BrllIenIepeurcieHHbIe

Kako¥i 3Tanm He BXOJUT B MpOLIECC

5S?

CraHgapTusupyiu

Coptupyu

Cofiepxu B TIOpsiiKe

+Co3epuait

9.Ha kakoMm 3Tamne 5S HAUMHAKT UCM0/Ib30BaTh METO/] KPACHBIX AP-
JIBIKOB?

+CopTHUpoBKa

Co3pganue nopsiaka

CogepykaHue B ropsijKe

CraHgapTr3auus

5S — 3T0 Ha camoMm Jiejie MeTOoJ.

BU3YaJIbHOT'O yTpaB/ieHusI

OUKMCTKHU

ynpaBJieHue 3aracamu

+opraHu3aluu

BCe U3 BbIIlIeTNepeurc/ieHHOTO

IToToK LHEHHOCTH — 3TO:

YnpaBneHue nH(PpOpPMaIMOHHBIMU TTOTOKaMH OT 3aKa3a /I0 TTOCTaBKU
[TpeoOpa3oBaHue OT ChIPhSI [I0 TOTOBOT'O MPOJYKTA B pyKaxX MOTpeouTes
+]lelicTBUSs, KOTOpble TpeOyeTCss COBEpIUThL, UTOOBI TIpeobpa3oBaTh ChIpbe W WH-
dbopmaluo B TOTOBOe U3Jie/ive U CePBUC

KapTa noToka co3/jaHusi IIeHHOCTH — 3TO0:

+B3auMOCBsI3b JeUCTBUM MO0 U3TOTOBJIEHUIO U3/IE/IVS.

Metoz, HabmofieHsI, OCYIIEeCTB/SIEMbIA [Ji W3y4eHUs 3aTpaT
BpeMeHH. JloCcTaTOuHO MpOoCTasi U HarJisijHas rpaduyeckas cxema.

g Havasa /o000 padoThl MO COBEPHIEHCTBOBAHHMIO TMOTOKOM CO3/aHHA
LIeHHOCTH KPUTHUYeCKHU BaXkHa c/iejyomias uHpopManus:

COCTOSIHHE€ TIPOU3BOZICTBEHHBIX MOIIHO-

cTen

TpeOOoBaHus OTpeOUTesIs

BO3MOKHOCTH TTOCTaBII[HKA

+COCTOSIHMEe CHUCTeMbl YIIpaB/eHUsI TTPOU3BO/I-

CTBOM
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IleHHOCTH JAJA TOTpeOHTE/sl oOmpeje/IsAeTcs

KakK:

CTOMMOCTD

JO0CTaBKa

Ha/1eXKHOCTh

peakiiysi Ha TpeGoBaHUs

+BCe U3 Mepeurc/ieHHOTO

Mypa 3T0:

Cosganue nobabiisitoliieit LIeHHOCTU

Bpemsi Ha nepeHanagKy o60py0BaHuUs

BcTpanBaHie KOHTPOJISI KaueCcTBa

+11oTepu

BripaBHMBaHMe TIPOM3BOACTBA

OTMeThbTe BUABI NIOTEPh:

PemoHT o00opyJoBaHus

[Tepernpoun3BOICTBO

JIvHsIs TpaeKTopuUst

JlvintHre 3tanbl  06paboTKU

+WcnpaBnenue u 6pak

OTOT BHJ NOTePh MOABJAETCA NPHU 3ajepXKe W3Je/lusi Ha mnpeblyleM
jTamne 00paboOTKH, MPHU NMPOCTOe W/IH MOJIOMKe 000py/J0BaHUA
HeHy>kHasi TpaHCTIOPTUPOBKA

[Tepernpon3BOICTBO

+0OxuaHue

JIvmrHmiz 3Tan o6paboTKH

UTo U3 mepeyHc/JIeHHOT0 He SIB/ISIETCA OAHHUM W3 CeMH BHAOM

norepn?

TIeperpor3BO/[CTBO

TPAHCIIOPTHPOBKA MaTepuasioB

OKuZlaHKe

+130BITOYHAS TTPOU3BOAUTE/ILHOCTE 000PYZOBAHUS
Kakum SIMOHCKUM TePMHHOM B bepe)x/TMBOM MpOU3BO/ICTBE Ha3bIBa-
0T HEPABHOMEPHOCTD BbITIOJTHEHHUsI paboT?
Myna

+Mypa

Mypu

AH0H

Kakas U3 TeXHUK OKa3bIBaeT MaKCHMMa/ibHOe B/IMSIHME Ha Bpems mepe-
Ha/IaJKu?

HenpepbIBHBIV TTOTOK

CraHpgapTr3auus

+SMED

5S
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Tab/mna 6 — Kpurepuu onjeHKH ¢(h)opMHUPOBAHHOCTH KOMITETEeHI[HI

Kop v HaumeHOBaHMe
WH/IMKaTopa J0CTHU-
JKeHUS KOMIeTeHL[UU
(4acTy KOMIeTeHI1K)

Kputepuu oieHrBanusi cOpMUPOBAaHHOCTU KOMIIeTeHLIUU

(4acT KOMMeTeHIMH)

Ha 6a30BOM ypOBHe

Ha TTOBBIINIEHHOM YPDOBHE

COOTBETCTBYET OL[eHKe
«Y/JIOBJIETBOPUTE/TLHO»
50-64% ot MakKcu-
MaJIbHOT'0 Oasiia

COOTBETCTBYeT OlLleHKe
«XOPpOIIOo»
65-85% oT Makcu-
MaJIbHOT'0 Oasiia

COOTBETCTBYET OL[€HKE
«OT/IMYHO»
86-100% ot Makcu-
MaJIbHOr'0 Oasiia

N-3yk-» Peraer
KOHKDeTHbIe 3a/lauut
TIpOeKTa 3asiB/IeHHOTO
KauecTBa M 3a yCTa-
HOBJIEHHOE BpeMsi
N1-4yk-2 Ily6nuuHO
Tipe/ICTaB/IsIeT pe-
3y/IbTaThI pellleHus
KOHKPeTHOM 3a/lauu
TpoeKTa

BJIaJleeT MaTepHaioM
TI0 TeMe, HO I0yCKaeT
HeTOYHOCTH TIpu ¢op-
MY/TUPOBKe 6a30BbIX
TIOHATHU 110 TeMe,
WCTIBITBIBAET 3aTpy/iHe-
HUSI, TIpU TTyOJTMYHOM
Tipe/iCTaB/IeHUH pe3yiib-
TaThl PeIIeHus] KOH-
KPETHOM 3a/jauy NpoeK-
Ta, TIPeBbIIIasi yCTaHOB-
JIeHHOe BpeMsl TIpU pe-
IIIeHUW KOHKPeTHO! 3a-
Jlauyl TIpPOeKTa 3asiB/ieH-
HOT'0 KauecTBa

TI0 CYIIIeCTBY OTBeUaeT
Ha ToCcTaB/IeHHbIe BO-
TIPOCHI, HO UCITBITHIBA-
eT HeKOTOpbIe 3aTPYy/-
HeHUsI B pOpMY/IUPOB-
Ke TIOHSATHHU I10 TeMe,
yOJIMYHO Tpe/iCTaB-
JsieT pe3y/bTaThl pe-
11eHUsI KOHKPeTHOM
3aJjauu MPOeKTa, 3a
yCTaHOBJIEHHOE BpeMsi
BO3MO>XXHBIX pellleHuH,
JIOTTyCKaeT HeTOUHOCTH
TIPU pellieHnH KOHKpeT-
HOM 3a/lauM MpoeKTa
3as1BJIEHHOT0 KauecTBa

NIpUHMMaeT aKTUBHOe
yuacTue B XO/ie TIpoBe-
JleHHs [TPaKTUYeCcKoro
3aHATUSI, TIPaBUIBHO
OTBeyaeT Ha [10CTaB-
JIeHHbIe BOTIPOCHI,
YCIIeIIHO MyOIMUHO
TIpeiCTaBJIsieT pe3y/ib-
TaThbl pellleHus1 KOH-
KPeTHOM 3a/jauM MpoeK-
Ta, 3@ yCTaHOBJIEHHOE
BpeMs pellaer,
KOHKpDeTHbIe 3a/jauu
TIpOeKTa 3asiBJIeHHOI0
KauecTBa

Tema 5. «Co3ganne CMK B opranusanum»

@DoH/| TeCTOBBIX 3a/JaHUH //Isl TEKYIero KOHTPO,/Is1 3HAHHUH 10 TeMe:
Bbibepume 00uH npasu/ibHblli 6ApUAHM omeema:
K 0CHOBHBIM 3TarnaM C03/jaHHsl U BHeIpeHHUs CHCTeMbl MeHe)KMeHTa
KauyecTBa OTHOCSATCA:
dbrHaHCUpOBaHUe JleATeTbHOCTH B 00/1aCTH yTIpaB/ieHUs] KaueCTBOM

000CHOBaHHe HOMEHK/IaTyphI ITOKa3aTeJsiei

KOHTPOJIb 38 XOZ0M NPOM3BOACTBEHHBIX TTPOLIECCOB
+T0rOTOBKA KaZIpOB
K npuHOMnam BceoOmiero MeHe/PKMeHTa KaueCcTBa OTHOCATCS:
+opHreHTaIus Ha TIoTpebuTeis
+HerpepbIBHOe COBEPIIeHCTBOBAHME KaueCTBa
+CUCTeMHBIN TTOAXO0/, K yIIPaB/Ie€HUI0 KaueCTBOM
rapMOHM3aIUs TpeOOBaHUI HAIJMOHAIBHBIX CTAHJAPTOB
Corsiacao MC MCO 9000 cucrema KauecTBa npeACTaBJIsieT CO00ii:
COBOKYMHOCTb OpPraHM3al[MOHHBIX CTPYKTYP, 00ecreurBaroniux HeoOX0ANMbIiA

YPOBEHb KaueCTBa;

+coJiep)kaHre MeTOAMK U MPOLeCCOB, HEOOXOAUMBIX [I7isl OCYILL[eCTBIeHUS
00111er0 pyKOBO/CTBA KaUeCTBOM;
HeoOXouMbIe Pecypchl /i/isi obecTieueHus 1iesieid yrpaBieHUs] KaueCTBOM;
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K cTpaTrernyeckum 0/10KaM CHCTeMbl KaueCcTBa MO>XHO OTHECTH:
dopMHpoOBaHUe XapakTepa U 00beMa IMoTpeOHOCTH;

BbISIBJIEHVE TIPUHLIMITMAIBHOW BO3MOKHOCTH CO3/IaHUe MPOAYKLIUY;

+BbIpabOTKA MOJIMTUKYU KauecTBa;

IIporpamma ofecrnieyeHusi KayecTBa '"'MSATH HyJ/1eil" COAeP>XUT 3aMOBHUAM:

He peaJii30BbIBATh

+He U3MEHSATb

+He repeziaBaTb

+He OTCTyIaThb

B Kakoii cTrpaHe 0bL1a pa3padoTana nmporpamma "'5 Hysien'"?

Poccuu

CIIIA

+Anonun

I'epmanuu

Kakoi 13 HIDKenepeuync/IeHHbIX A0KYMEHTOB BXO/UT B COCTaB He00X0AMMBIX
AOKYMEHTOB CHUCTeMbI MeHe/PKMeHTa KauecTBa Nnpe/npUusaTHA:

(bVMHAHCOBBIM MIaH MPeANPUITUS

Or0/KeT TIPeATPUSITUS

+o00s13aTe/IbHbIe IOKYMEHTHPOBaHHbIe TIPOLIeYPbl

yCTaB MpeNpUsTUs

KakuM TepMHHOM ompeje/ieHO A0/JIrOBPeMeHHOe yIpaB/ieHHe KauyeCcTBOM M
opraHu3anueil padoT Mo KOHTPOJII0O Ha NMPeANPUATHUAX COOTBETCTBHS TOCYy-
AApPCTBeHHbIM CTaH/apTaM BbINyCKaeMoM MPOJYKIUU:

yrpaBJ/ieHHe KaueCTBOM;

+Bceobi1jee yripaB/ieHe KaueCTBOM;

cepTUdUKaLS;

CTaHAapTH3aLus;

ITeTnsa ( cnupanib) KauecTBa - 3TO

JIro6oi1 JOKYMEHT O COOTBETCTBUMU TPOAYKTa TpebyemMoMy KauecTBy. COBOKYTI-
HOCTb MJIAHUPYEMBIX U OCYILeCTBI/ISIEMBIX ONepaLdid /151 CO34aHUs OTpe/ieIeHHbIX
TpeOOBaHMI K KaueCTBY

OTO MporpaMMa, perjiaMeHTUPYIoIlasi KOHKpPeTHbIe Mephl B 00/1aCTH KauecTBa U
pacrpejie/ieH!s1 peCypCcoB

+KoH1enTyanbHas MOZie/lb B3aMMOCBSI3aHHBIX BU/IOB JeSITe/TbHOCTH, BJIASIOLIUAX
Ha KaueCTBO Ha pa3/IMYHbIX CTa/IUsIX OT Ompe/iesieHus oTpebHOCTel 10 OL|eHKU UX
YZI0BJIETBOPEHUS

Metoponorusa TQM npegmnosiaraer:

+>KeCTKYH0 OpUeHTalUI0 Ha TIoTpebuTeris

MapKeTHHT 110 U3yUYeHHI0 KauecTBa

BBICOKWIM MEHePKMEHT KauecTBa

OpraHu3alvio MPOU3BO/CTBA ik 00ecrieueHUst Ha/lJieXKallero KauecTsa
Bueppenue meto 0B TQM He Tpedyert:

BOBJIeUeHusi U 0OyueHue BCero rnepcoHara;

MOHUTOPHMHI'a OCTABILIMKOB M KayeCTBa UX MPOAYKLIUH

33



+CMeHbI MepCcoHasa KOMITaHUuU

TMIPOLIECCHOTO TTOAX0/a

Kakue NpyHIUNBI CUCTEeMBI MeHe/PKMeHTa KauecTBa U3 MepeurcIeHHbIX
ycraHoBJ/ieHbI cradjapTom M1CO 9000

JIUZIePCTBO PYKOBOJUTES

+BOBJIeUeHre paOOTHUKOB

+TpOL[eCCHBIN MOAXO[]

TipoLielyPHbIN TTOAXO0/,

Kakue NpyHIUNBI CUCTeMbI MeHe/PKMeHTa KauecTBa U3 Nepeurc/IeHHbIX
ycraHoB/ieHbl ctangapTom 1CO 9000

VHHOBALMOHHBIN MOAXO0Z

+CHUCTEeMHBIY MOX0/, K MEHEe/I)KMEHTY

+HerpepbIBHOE COBEPILIEHCTBOBAaHUE

TIPUHSITHE PelleHr, OCHOBAaHHOe Ha (pakTax

Kakue NpyHIUIBI CUCTEeMBbI MeHe)KMeHTa KayecTBa U3 Nepevyruc/IeHHbIX
ycraHoBJ/ieHbl cradjapTom 1CO 9000

B3aMMOBBITO/IHbIE OTHOLLEHUS C TTOCTaBIUKaMHU

+opueHTalus Ha TToTpeOuTeIs

OpYieHTaLsl Ha JTU/IepOB

OpHeHTal[ys Ha TIPUObLIb

ITosmmTHKa B 00/1acTH KadyecTBa B coorBeTcTBHU ¢ ICO 9001:2000 mpe/craB-
JisieT co0oii:

+0011[1e HaMepeHUs U HallpaBJieHre esITeTbHOCTH OpraHU3aluu B 00/1aCTy Kaue-
CTBa, opuIaIbHO C(HOPMY/TMPOBaHHbIE BBICILIUM PYKOBO/CTBOM

o0111ie HaMepeHUsI ¥ HaTpaB/ieHus ieaTe/TbHOCTH B 00/1aCTH KaueCcTBa, TPOBO3-
rJlallleHHbIe TOCy/1JapCTBOM

TpeOOBaHUsI TI0 KaUeCTBY

TpeOOBaHUs CTaHZAApTa

Kto npoBouT ceprudukanuro no rpedoBanusim crangapra ICO 9001:2000
crieLjuanbHble rofpaszesnenus ['occrangapra

+CreLyasbHO aKKpeJUTOBaHHbIE OpraHu3aluu

aCCOLMALIMU MMPOMBILLIJIEHHUKOB

Pocriotpe6Hazzop

Kakoi 3 NPUHLMIIOB He 0THOCUTCH K COBPeMEeHHBbIM CUCTeMaM MeHe)KMeH-
Ta KauecrBa?

HeIpepbIBHOCTH TOBBILLIEHNS KaueCTBa;

KOMIIJIEKCHOCTb CTaH/apTOB U CepTU(HUKALINY;

CUCTEMHBIU MOJX0/, K KaueCTBY;

+OpUeHTaLs Ha IPOU3BOJUTEIS.

Ha3oBuTe PyHKIUH Crielia/IM3UPOBAHHON C/Ty)K0bI yIIpaB/IeHUsI KaueCTBOM
B OpraHu3alyu

no/ilep>kaHre KauecTBa Ha YPOBHE COOTBETCTBYIOLLEM TTOJIUTUKE OpraHU3aLiuu
ornpejeseHUe METOJ0B U MEPUOJUYHOCTH TTPOBEPOK KavyeCTBa MPOAYKLUU
+0Ka3aHre TIOMOILIU TNo/ipa3/iesieHrsiM B 0becrieueHUM KauecTBa MPOAYKLIUN
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BbIJjaua peKOMeH/Jaluii 110 BHeJPeHUI0 HOBLIX W/ U3MEHEHHIO /1eHCTBYIOIUX
TpeOOBaHMI K KaueCTBy
Ceprudukanus cucrembl MeHeMkMeHTa KadyecrBa (CMK) npoBoguTrcs ¢ me-

JIBbIO:

noATBep KaAeHUA COOTBETCTBHUA KAUeCTBd BbIHYCKaEMOﬁ NnpoayKiuu TpE6OBaHI/IHM

CTaHJApTOB

TIO/ITBEP>K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMYCKaeMOU TPOAYKIMHM TpebOoBaHUsAM
MOTeHL[MaTbHBIX MOTpebuTeieit
+roaTBepkaeHre cootBeTcTBuss CMK TpeboBaHMSIM MeXKyHapOJAHOTO CTaHapTa

MCO 9001:2000

obecrieueHHsT BOSMOKHOCTH BbIXO/la MPEeAITPUATHA Ha BHEIIIHHWE PBIHKH

Tabsmuna 7 — Kpure

DUH OIl€eHKH C(bOpMHpOBaHHOCTI/I KOMHETEHHI/lﬁ

Kog v HauMeHOBaHUe

WH/IMKaTopa JJOCTHXe-

HUSI KOMITeTeHI UM (Ya-
CTH KOMITeTEeHLIUN)

Kputepuu olieHuBaHUst chOPMUPOBAHHOCTH KOMITeTEHLIH

(4acT KOMMeTeHI1H)

Ha 6a30BOM ypOBHe

Ha INMOBBIIIEHHOM YDOBHE

COOTBETCTBYeT OLIeHKe
«yZI0BJIETBOPUTETEHO
50-64% oT MakCUMa/Ik-

COOTBETCTBYET OLIeH-
Ke «XOpOLLO»
65-85% 0T Makcu-

COOTBETCTBYET OLIeH-
Ke «OTJIUYHO»
86-100% ot makcu-

Horo basia MaJibHOTO basiia MaJibHOTO Oasiia
N[-3yk-1 IInanupyer B/laZieeT  MaTepuajioM | 1o CyLLeCTBY | MPUHUMAET aKTUBHOE
BO3MOJKHbIe BapUaHTHI | 110 TeMe, HO JOMYCKaeT | gTeyaeT Ha | yuactue B xoje
pelLlieHUs 3aJaud, HETOYHOCTH IPH | ocTaB/IeHHbIe TIpOBe/IeHusT
OLleHUBast UX dhopMypoBKe _ | Bonpocer, HO | IPAKTHYECKOro
JIOCTOWHCTBA U 6a30BbIX TOHSATHH, | oo boer 3aHSATHS, TIPaBUIBHO
HeZI0CTaTK! WCITBITHIBAET HEKOTOpbIE oTBeYaeT Ha
N-1yko @opmynvpy- | 3aTPyLHEHUS IIpU IIpPO- MOCTaBJ/IeHHbIE
eT B paMKax I0OCTaB- €KTHPOBAHUU 3aTpy/iHEHNA B BOIIPOCHI, TUTAHUPYET
JIEHHOM 1]e/d TIPOeKTa | BO3MOXKHBIX BAapHAHTOB d)OPMyﬂUHpOBKe BO3MOYKHbIE BAPUAHTEI
COBOKYTIHOCTb B3aUMO- | pellleHus 3a/iau TOHATHH, peleHys 3a71aum,
CBSI3aHHBIX 3a/]au, TIpeBbIliast yCTaHOB/IeH- | [/IaHUPYeT OL[eHMBast 175
obecreunBarLUX ee HOe BpeMs IIpy onpezie- | BO3MOXXHBIE BADUAHTLL | ;ocTomMHCTBa "
IOCTW)XKeHue; orpesie- | JIEHWU ONTUMAaIbHOIO pereHns 3a/1a9H, | yenocTaTKH, B paMKax
JIsieT O)KYJlaeMble pe- criocoba peliieHust, uc- | OL€HUBast UX | mipoekra,
3y/bTaThl pelleHus X014 U3 feucTByrommx | AOCTOMHCTBA 1 | 3a ycraHoB/IeHHOE
BbI/|€/IeHHbIX 3a/1au TIPABOBBIX HOPM U uMe- | HEOCTATKH, B PAMKAX | ppemg onpe/e/isieT orl-
N-2yx-> [IpoeKTUpyeT | HOIIUXCS PeCypCcoB U IIPOEKTa, TUMaJTbHBIN CITOCO0
pellieHus TT0CTaB/IeH- OrpaHUueHUIN 34 YCTaHOBJIEHHO® | nerienus, UCXO/S U3
HBIX 3a/iau, BbIOMpast BpeMs BOSMOXHBIX | neficTByromiux rnpaso-
OITHUMaJIbHBIN CTI0C00 peIieHny, AOMYyCKAET | prix HOpM U UMEIO-
pelleHuys, UCXO/Is U3 HETOYHOCTH TP | 11iixcst pecypcoB u
JIeHiCTBYIOLMX TTPABO- ONPENEe/NeHHN  ONTH- | orpagryeHuii

MasTbHOT'O criocoba

BbIX HOPM U UMe€l0-
LUXCSI PECYPCOB U
OrpaHuYeHun

pellleHusl, UCXOAs U3
JeMCTBYIOLLMX TIpaBO-
BbIX HODM M HMelo-
IUXCS PecypcoB U
OrpaHUYeHuN
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Tema 6 «JkoHOMHUUECKHe MP00/1eMbl yIIPaB/IeH!s Ka4eCTBOM»
KoHTpo/sibHast pabora

Bbigenute U3 HUKeNprBeleHHbIX 3aTpaT OL|€HOUHbIE, TIpeAyIpeUTe/IbHbIE U
3aTpaThl Ha yCTpaHeHUe /1e(eKToB.

. AHa/IM3 KaueCcTBa Ha JIONIPOM3BO/ICTBEHHOM CTa/[HH.
. Bpemsi paboTHUKOB, CBsI3aHHOE C yCTpaHeHHeM Opaka.

. AHanM3 ¥ pacripocTpaHeHre UH(POPMaLUH.

1
2
3. OOyueHMe TlepcoHana KaueCTBeHHbIM MeTo/IlaM PabOoThI.
4
5

. 'HOHOJ'IHI/ITEJILHLIE ornepanry B TEXHOJIOTNH, CBA3dHHbIE C HEYBEDEHHOCTBIO

B KauecCTBe.

6. [JopaboTka ToBapa.
7. lcibITaHWe ¥ NpUeMOYHbIM KOHTPOJIb.

8.
ChIDBSL.

KOMaH,E[I/IpOBKI/I K TIOCTaBINWMKaM [JisI IIPOBEPKKM Kd4YeCTBd KOMIIOHEHTOB U

9. KoMMyHHKaLM1 MOCTaBIUKOB Y U3TOTOBUTEJIEN.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.

JlabopaTopHbIe MPOBePKU M3MepHUTeTbHbBIX TPUOOPOB.
MeponpusTys B paMKaX CUCTeMbI KaueCTBa MpeTIPUsITHSI.
O6opyzaoBaHue, UCTIO/Ib3yeMOe ISl YIIPaB/IeHUsI KaUeCTBOM.
[T1aHOBBIM HAZ30p 3a KAUeCTBOM IPOAYKI[MH M CHCTEMOM KauecTBa.
[InaHupoBaHue KauecTsa.
[TogroToBKa KOHTPOJISI TIPOM3BO/[CTBA.
[TosryueHre ¥ aHaIM3 MapKeTUHIOBOM WHGMOpMAI[HH.
MeponpusATys, TIPOBOAUMbIE MPEATIPUSATHEM J1JIs1 TIOBBIIIIEHHS] KaueCTBa.
PaboTa c KajipamH.
Pa3paboTka riporpaMm ¥ MeTOAMK 00yueHus TiepCcoHaJIa.
CaMOKOHTpOJIb, TTIPOBEpKa pabOTHUKAMU C/Ty>KObI KauecTBa CBOei pabOThI
¥ TeXHOJIOTHUYeCKOro Tpoliecca.
CepTtudukarusi.
TexHWUYeCKUM KOHTPO/Ib.
OpraHu3aliOHHbIe PaCcX0/bl HA MEPOTIPUSTHS 110 KaueCTBY.
Opranu3aiiysi ¥ BHe/IpeHHe CHCTeM YIIpaB/IeHUsI KaueCTBOM.
[TogroToBKa METOAUK U MHCTPYKIJHUH 110 00eCTieueHrIo KauecTsa.
[TogroToBKa rporpaMm 1o 06ecITieueHHI0 KauecTBa.
[ToTrepu ChIpbs M3-3a HEYIOB/IETBOPUTEILHOTO KaueCTBa.
Ycrpanenue Gpaka.
YTunusaiys 6paka.
[Torepu »5HEpPrud U TIpOYMe HaK/IaJHble PAcXO/bl, CBs3aHHBIE C
yTUIM3aleli bpaka U ero XpaHeHHUEeM.
Bo3BpaT u 3amMmeHa Mpo/IyKI[UH HU3KOTO KauecTBa.
Pa3paboTka TpeboBaHMII K KOHTPOJIIO KaueCcTBa KOMITOHEHTOB U ChIpPbS,
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TIPOLIeCCOB, TIPOAYKTOB.

33. Bpemsi paboThl, moTpaueHHOe Ha KOH(epeHLMH, CeMUHapbl, [HU
KauecTBa.

34. MatepuaJibl, U3/IMLLIHE PACXOZyeMble 13-3a HECOBEPILIEHCTBA TeXHOJIOTUH.

35. AHamM3 TexXHOJOTMYeCcKMX TIPOL[eCCOB C  IieJibl0  BbIpabOTKHU
COOTBETCTBYIOLL[MX MeTO/I0B KOHTPOJIS Ha (hpMe-U3rOTOBUTeIE.

36. TlpuobpeTreHue, yCTaHOBKA M HajajKa pas/IMuHOrO 00OpyAOBaHUS st
nosiydyeHusi MHGOpMalMM O KauecTBe, ee aHaju3a M OCYLIeCTBIEHUs
KOHTPO/IbHO-YTIpaB/eHYeCKUX (PYHKIUMN.

37. llITpadnl 3a HU3KOE KaueCTBO B paMKaX HOPUANYECKOW OTBETCTBEHHOCTH.

@oHJ, TeCTOBBIX 3aJaHNH /1A TeKYIero KOHTPOJ/IA 3HaHUM 10 Teme:
Bbibepume 00uH npasu/ibHblli 6ApUAHM omeema:
JKOHOMUYECKHH acreKT KayecTBa NPOAYKLMH CBA3AH C:
M3y4YeHreM OTHOLIEHUS YesloBeKa K TIPOAYKLWY;
+pe3y/ibTaTOM TIOTPeOJIeHUsT TOUM UM UHOW TTOTPeOUTe/TbCKOM CTOUMOCTH;
COOTBETCTBHEM TPeOOBaHMSM, YCTAHOB/IEHHBIM B HOPMATHBHO-TeXHUUYeCKON
JIOKyMeHTaL[1y;
BbID@&)KEHWEM CYLIHOCTU BeILN.
3aTpaThbl Ha Ka4ecTBO (B Y3KOM CMbICJ/Ie) — ITO:
+CyMMapHble 3aTpaThl HA UHCIIEKTHPOBAaHKe Y UCTIbITaHUE, TPOeKTUPOBAHNe Kaue-
CTBa, PYKOBOJCTBO (aAMUHUCTPUPOBaHKeE) paboT 1o KauecTBy, 060pyA0BaHue JJist
OLIeHKU KaueCTBa;
NpsiMble, KOCBEHHbIe U HaKJaJiHble PACXO/ibl;
CyMMa 3aTpaT Ha npeAynpexaeHue Opaka, OLleHKY KaueCTBa U OTKa3sbl;
HeHY)KHbIe (M3/IMILIHKE) 3aTPaThl.
B kakoM oTBeTe Haubo/Iee TOYHO OTPAXKeHa CYLIHOCTH 3aTpaT Ha Ka4yecTBO:
+3aTpaThl Ha UCC/IeZlOBaHUe, MpeAyTpeXXeHre U CHU)KeHHe PUCKa HeCOOTBEeT-
CTBUSL UM Jle(DeKTa;
3aTpaThl Ha oOecrieyeHre ¥ rapaHTUIO0 KaueCTBa, a TaK)Ke MOHeCeHHbIe TI0TepU
BCJIe[ICTBHE HECOOTBETCTBUS KaueCTBa;
M3/IepXKKHU U3 — 32 HECOOTBETCTBUM WM /le(heKTOB, 0OHAPY>KeHHBbIX BHYTPU Opra-
HU3aL1Y;
M3/IepXKKHU U3 — 32 HeCOOTBETCTBUM WK ie)eKTOB, 0OHapY>KeHHBIX M0C/Ie TI0CTaB-
KY 3aKa3uuKy/TIoTpeOuTerto.
IIpupocT 70Xx0/0B pabOTHUKOB NPeANPHUATHS 3a CUeT MepONPHUATHH 110 T0-
BBIIIIEHUI0 KaueCcTBa OTHOCUTCA K MCTOUHHKAM:
coLanbHbIX 3(PheKTOB;
Hay4HO-TeXHUUeCKUX 3(h(PeKTOB;
+5KOHOMUYECKUX 3(PPEeKTOB;
5KO0JIOTMYeCKUX 3(PPEeKTOoB.
Kakoii Buj 3¢ dekxra oT noBbilieHUs: KauecTBa Haubosiee XxapaKkTepeH J/isi
norpebureseii:
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6osiee 110/IHOE UCTI0/Ib30BaHKE PECYPCOB;

paciiMpeHre ¥ 0OHOB/IEHHE aCCOPTUMEHTA MPOAYKIIUH;

+00J1ee TI0/IHOe Y/JOBETBOPEHHe TTOTPeOHOCTel HaceIeH s
TIOBBIITIIEHHe BO3MOXXKHOCTEH MaTepHabHOTO CTUMY/TMPOBaHMUS.
UTo BXOJUT B 3aTPAThl HA OI[eHKY KayecTBa:

+0TUeThbl TOPTOBBLIX OPTaHU3ALINM 110 00HAPY>KEHHBIM JleheKTaMm;
3aTpaThl Ha COCTaBJ/IeHHe TUIAHOB ¥ OTYETOB 110 KaUeCTBY;
3aTpaThl Ha ayAUTOPCKUE MPOBEPKU KauecTBa;

3aTpaThl Ha CO3/jJaH1e KOHTPOJIbHBIX YYaCTKOB.

Kakoii Buji 3x0oHOMU4YecKoro 3¢ ¢ekra oT noBbIllieHUs KauecTBa JTUIIHUM:
+TI0BBIIIIEHUE T10/1e3HOCTH 00bEKTa;

TIpeIoTBpallieHHbIN yirepo;

CHWKeHHe TIoTeph OT Opaka, pek/iamaliui, mrpados;
ymyITieHHast BbITofia

3aTpaThl Ha COOTBETCTBHE He BK/TFOUYAIOT:

+3aTpaThbl Ha UHCITEKIIAIO KaueCTBa;

3aTpaThl Ha UCIIpaBjieHue Opaka;

pacxo/Ibl Ha TIpeiyTpeskieHre edeKToB;

V31ep)>XKH Ha UCIIPaB/IeHHe BHEIITHEero Opaka BK/IIOUAIOT:
+3aTpaThbl Ha rapaHTHUHHBIA PEMOHT;

3aTpaThl Ha repepaboTKy Opaka

3aTpaThl Ha UCC/Ie/IOBaHKe TIPUYMH OTKA30B

pacxo/ibl Ha IopaboTKy KOHCTPYKLIMU WU3/1eTUi
IIpeaynpegureibHbIe 3aTPAaThl HA KAYeCTBO He BK/IHOYAIOT:
3aTpaThl Ha IJIaHUPOBaHKe KaueCTBa;

3aTpaThl Ha ayAUT KaueCTBa MPOAYKLIM;

3aTpaThl Ha 00yueHHe B 00/1aCTH KaueCTBa;

+3aTpaTbl 0OHOBJ/IEHHE 000PY/I0BaHUSI.

Kakoii 3¢ ekt oT noBbIlIeHHsI KaUeCcTBa TPy/Aa He OTHOCUTCA K IPyIIe KO-
HOMMUYECKHX:

+CHW)KeHHe 3aTpaTt Ha Mcrpas/ieHne edheKToB B chepe MMPOU3BO/ICTBa;
CHIDKEHHE OTXO/IOB IMPOU3BO/ICTBA;

CHW)KeHHE TPY/I0€MKOCTH ITPOU3BO/ICTBEHHBIX TIPOI[ECCOB;
TIPUPOCT 06beMa TIPOAAK TIPOAYKLIUH.

K o1jeHOUHBIM 3aTpaTaM ymnpaB/ieHHA Ka4eCTBOM OTHOCATCS:
TJIaHAPOBaHKe KauecTBa

+cepTuduKanus

+CTaHAapTHU3aLMs

yTunu3aius bpaka

OnpepenuTb 3aTpaThl 0 yCTPaHeHHIO ie()eKTOB
+yTunmu3anus Opaka

+ycTpaHeHHe He[JOCTaTKOB

TeXHUUeCKUW KOHTPOJIb

cyZAeOHbIe U3ZepIKKH
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Kakoii yueHbI Npe//I0)KMBIIUI NPOrpaMMy 10 COBepPLIeHCTBOBAHUIO
CHUCTeMBbI yIpaB/ieHUs KaueCTBOM:

+/leMuHr

boiiijos

YasdaHoB

ITyxapt

TepMHH «3KCIUTyaTalMs» OTHOCUTCS K:

+0BLITOBOM TEXHUKE;

TOT/IUBY;

+TeXHOJIOTMueCcKoMy 060pyZI0BaHHUIO;
napproMepHO-KOCMETUYECKHUM TMPOAYKTaM.

B Kakux eUHULIAX MO)KeT U3MePATbHCS YPOBEeHb KauecTBa:
B JIEHEXXHBIX eJUHULIAX;

B TFOOBIX HAaTypabHBIX eJUHUIIAX;

B OTHOCHTEJIBHBIX € JMHUIAX;
+B HATyPdJ/IbHBIX U JE€HEXHBIX € JUHHUILIdX

I'occrangapt Poccuu u @epepaibHble OpraHbl HCIIO/THUTE/IHHOM B/IACTH B
ob/1acTu cepruUKaniu NPOAYKIIMN YCTAaHAB/INBAIOT:

+11eHbl U Tapu(bl 110 cepTUdUKALIUU

+TipaBW/ia ¥ NpoLeAypbl cepTUdUKaLN

+TIpaBWIa TIpU3HaHUS 3apy0OeKHBIX CepTU(HHUKATOB

+3HaK COOTBETCTBUS

Kakoi BiJ 3aTpaT 0THOCUTCS K OL[eHOYHbIM ?

TIJITaHUPOBaHUe KauecTBa

yTUIH3alMs Opaka

+cepTudukarus

HU KaKOu

Kakoii Bii 3aTpaT 0THOCUTCSA K NpeAynpeAUuTe/IbHbIM?

+paborTa ¢ Kagpamu

nopaboTKa ToBapa

TeXHUYECKUH KOHTPOJIb

HU KaKOH!

Kakoi B 3aTpaT OTHOCUTCS K ycTpaHeHHeM JedeKkToB?
WCIIbITaHWe U TPHeM OUHbINA KOHTPOJTb

+ycTpaHeHue Opaka

BHe/I[peHHe CUCTeM KauecTBa

HU KaKou

/3 HIbKenpUBeJeHHbBIX 3aTPaT K 3aTpaTaM Ha ycTpaHeHHe ie()eKToB
OTHOCSTCS:

nopaboTKa ToBapa, TEXHUUECKHIM KOHTPOJIb, IJIAHUPOBaHHE KauecTBa
ycTpaHeHHe Opaka, paboTa ¢ KajipaMH, TEXHHUECKU KOHTPOJIb;

+TI0TepH ChIPhsI U3-3a HEYZ0B/IETBOPUTETBHOTO KaueCTBa, yTUIn3alys Opaka,
mTpadbl 3a HU3KOE KaueCTBO B PAMKax HOPUANUECKOW OTBETCTBEHHOCTH
cepTUdUKaLUsSI
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Tab6mma 8 — Kpurepum oreHKH copMHUPOBAHHOCTH KOMIIETeHIHI

Kop v HaumeHoBaHUe Kputepuu ouieHrBaHus1 cOPMHUPOBAHHOCTH KOMITeTEHLIUN
WHAUKAaTopa AOCTUXe- (4acTH KOMIIETEeHLMM)
HUS1 KOMIeTeHLH (Ja- Ha 6a30BOM ypOBHe Ha MOBbIIIEHHOM YPOBHE
CTU KOMITeTEHLIUK) COOTBETCTBYET OLIeHKe COOTBETCTBYET COOTBETCTBYET OLIeH-
«yJOBJIETBOPUTEILHO» | OLIEHKE «XOPOILI0» Ke «OTJINYHO»
50-64% ot MmakcuMainb- | 65-85% ot Makcu- 86-100% ot makcu-
Horo Oasia MaJibHOTrO Oasiia MaJibHOTO Oasiia
B/ajieeT  MaTepuasioM | To CYIIeCTBY | MPUHUMaeT aKTUBHOE
10 Teme, HO JJOMyCKaeT | OTBeYaeT Ha | yuactTue B XoJe
HETOYHOCTH TpU | TIOCTaB/IeHHbIe TpoBe/leHus
dbopMynrMpoBKe BOIIPOCHI, HO | IPaKTUUYeCcKOro
0a30BbIX TIOHSITUM, | UCTTBLITHIBAET 3aHSATUS, TIPABUILHO
VICTIBITHIBAET HEKOTOpbIe OoTBeuaeT Ha
3aTpyAHeHUs] TpU Tia- | 3aTpyHeHUs B | IOCTaB/IeHHbIE
N -3yk-1 I[Tnanupyer PYA P PYA
HUDOBAaHWK  BO3MOX- | (DOPMYMPOBKe BOMPOCHI, TJIaHUPYET
BO3MO>KHbIE BapHUaHThI N
HBIX BapUaHTOB | TTOHATUM, TIJITAHUPYET | BO3MOXXHbIE BaPUAHTHI
pellieHus 3a/jauH,
pellieHusi 3a7ady, BO3MO>XXHbIE pellieHust 3a/jauu,
OLleHUBast UX
TIpeBbIlllasi YCTaHOBJIEH- | BADHMAHThl pellleHus | OljeHUBast ux
JIOCTOMHCTBA U
HeI0CTaTKH HOe BpeMsi IIpU onpeJie- | 3a/lauM, OLleHUBasi UX | JOCTOMHCTBA u
JIeHUU OL[eHKe TI0C/Iefl- OCTOWHCTBA U | HeZIOCTaTKU 3a
N[-4yk-1 Onipegensiet u H | A A ’
CTBUSI BOSMOJKHBIX Pe- | HeZJOCTaTKH yCTaHOBJIEHHOEe BpeMsi
OLleHUBaeT TI0C/IeICTBUSI o
. IeHUi 3a/jaunt 3a  yCTaHOBJIEHHOe | orpefie/isieT u
BO3MOJXXHBIX pellleHnH
AU BpeMsi BO3MOJKHBIX | OLleHUBaeT
A pellieHuH, TOC/IeZICTBUSI
JlOTyCKaeT BO3MOXXHBIX DelleHui
HETOUHOCTU TIpU | 3a/laum
orpe/ie/ieHUu OLleH-
KU TOC/IeICTBUS
BO3MOXXHBIX
pelleHu 3a7jauu

Tema 7. «<HopmaTHBHO-TIpaBoBasi 0a3a yrpaB/ieHUs KaueCTBOM»»

@DoH/| TeCTOBBIX 3a/JaHUH /ISl TEKYIero KOHTPOJIs1 3HAHHWH 10 TeMe:
Bbibepume 00uH npasu/ibHblli 6ApUaHM omeema:
B KakoM rojy 0bL/1 yTBEpP)K/|€H NepPBbIA 0011[€COI03HbIN CTaHAApPT?
1936
1916
+1926
1966
CraHapT NPUHATHIN rocy/japCTBeHHBIM KoMuTeToM P®D no
CTaH/japTU3aluM, cepTU(PUKALUM ¥ METPOJIOTHH
OTpac/ieBou
pervuoHabHbIN
+T0CyZjapCTBEHHBIN
+Hal[OHa/IbHBIN
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Texunueckue ycioBus ( TY) oT cTaHjapTa OT/IMUAOTCA TEM, UTO:
yCTaHaB/IMBalOT OCHOBHbIE TPeOOBaHUS K KaUueCTBY MPOJYKIUU
yCTaHaB/IMBAIOT JOTOJHUTE/IbHbIe TPeOOBaHUS K KaueCTBY MPOYKLUU WU TIPU
OTCYTCTBUM CTaH/lapTa - CaMOCTOSITe/TbHble TpeOOBaHus

B TY - 3aHmKeHHbIe TpeOOBaHUs K KauecTBy npoaykiuu rpotus 'OCTa

+TY - HerocyjapCTBeHHbI HOPMaTUBHO-TEXHUUECKUU JOKYMEHT, He COr/1aco-
BaHHBIN C TIOTpebuTeneMm.

CtaHjapThl /s yIIpaB/ieHHA KaueCTBOM NMPOAYKIUH ObIBAIOT:
+rocyZapCTBeHHbIe, MeXXyHapoJHble, OTpac/eBble, peArpUusaTHs.
roCcyapCTBeHHbIe, MeXX/AyHapOoAHble, OTpac/eBsble.

roCy/iapCTBeHHbIe ¥ MeXXyHapOJHbIe.

roCyapCTBeHHbIe U OTpac/ieBhble.

B kakoMm roay MCO npusHaia MI'C B KauecTBe perioHa/IbHOM OpraHu3aijuu
1o CTaHAApPTU3aLuMn?

1992

+1995

1998

1993

B KakoM ropy 0611 npuHAT 3aK0H P® "O craHgapTu3zanuu’”

1994

+1993

1992

1995

JleATe/IbHOCTH HAIlpaB/IeHHAs HA YCTAaHOBJ/IEHHE HOPM, NPaBUJI,
XapaKTepUCTHUK:

cepTUdUKaLUsSI

+CTaHAapTHU3aLMs

yHU(UKaLUS

MeTpOJIOT s

I'ocypapcTBeHHOe yrnipaB/ieHue JesTe/IbHOCTBIO 10 CTaHAapTH3anum B PO
OCyILleCTBJIsIeT:

NpaBUTEILCTBO PD;

+T'occrangapr PO;

rocygapcrBeHHas [{yma P®D;

denepansHoe Cobpanue PP

JlesATe/IbHOCTH MO CTaHAAPTH3ALMH, KOTOPasA NPOBOJUTCA HA YPOBHE OHOM
CTpaHbI MHPOBOT0 CO00IIeCTBA

pervoHasbHas CTaHjapTy3aLys

MeJK[yHapo/Has CTaHJapThU3anus

+HalMOHa/IbHAs CTaHJapTHU3aLus

aBTOHOMHAs CTaHAApTU3aLUs

Craspapr - 310:

+HOPMaTUBHO-TEXHUYECKWUW JOKYMEHT M0 CTaHJapTU3aL[yiy, YCTaHaB/IUBAOLUN
KOMIL/IEKC HOPM, TIpaBu/I, TpeOOBaHUM K 00BEKTY CTaHapTHU3alid U
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YTBEP>K/I€eHHbIM KOMITeTEeHTHBIM OPraHOM

CTMIPaBOYHbBIM JOKYMEHT M0 CTaHAApPTU3alvM, YCTaHABIUBAKOIIUN KOMILIEKC HOPM,

TIpaBwWI, TpeOOBaHU K 0ObEKTY CTaHJapTU3aI|uH

yUpeIUTe/bHBIA IOKYMEHT FOPUAUYECKOTO JIULA, YTBEP K/IeHHbIN BbILLIECTOSILEN

opraHu3alen

TIpaBWIa TI0 CTaHAAPTH3aL[H /11 BBITTOTHEHUS BCeX paboT, MY TIPOH3BO/ICTBE

MPOJYKLMY, YTBEPXKAEHHbIE KOMITIETEHTHBIM OpPraHOM

Ha3BaTtb 00beKThl, KOTOPbIe He OTHOCATCA K CTaHJapTH3alUuH

TIpaBU/Ia, perjiaMeHTUPYIoLe JOKYMEeHTHI TIpueMa U Cjauu MpOoAYyKLUU

+JOKyMeHTbI Ha peav3alyuy MpoAYyKLH

TeXHAYeCKHe yCI0BUS

OTpac/ieBble CTaHAAPThI

B Kakom roay, no pemenuio OOH, 0bu1a co3aHa MeXXAYHAPOJHAsI

opraHu3sanus no crasvpaprusanuu MCO:

1968 r.

1956 r.

+1946 .

1998 r.

CornacHo mexayHapoaaomy cravgapty 1CO 9000:2000 kauecTBO — 3TO:

TOTa/TbHbIM MEHEe/[)KMEHT;

KOMILJIEKCHOE TIOHSITHE, XapaKTepu3ytollee 3((eKTHBHOCTb BCEX CTOPOH

[leATeIbHOCTU NpPepUsTUS;

+CTerneHb COOTBETCTBHSI COBOKYITHOCTH TPUCYIIUX XapaKTepUCTUK  TpeboBaHU-
AM;

COBOKYITHOCTb TEXHUUECKMX XapaKTEePUCTUK MPOJYKLIUH.

Mexaynapoubii ctangapt MCO 9000:2000 onpepeisieT KauecTBO:

pabor;

TIPOAYKLIMH,

yOIyT;

+TIPOAIYKIUH, yCIIyT, paboT, TIPOLIeCcCoB.

ISO (UCO) - 371o0...

+Me>XX/lyHapOo/Hasi OpraHu3alys Mo CTaHAapTU3aluu;

OpraHu3arys 1o BormpocaM 00pa3oBaHusl, HAYKU U KYJ/IbTYPhI;

Me>KyHapO/iHasi OpraHr3aLys 10 yIpaB/JeHHUI0 KaueCTBOM;

opranu3anys O0belMHEHHBIX HaI[|H 110 TIPOMBIILIZIEHHOMY Pa3BUTHIO.

B KakoM roply npyuHATa HOBasi KOHLENI{UsA TapMOHM3AaLUM CTaHAAPTOB?

1980 r.

+1985 .

1988 r.

1975r.

CemerictBo craaapToB 1CO 9000:2000 Bxki1touaer:

3 cTaHzapra

+4 cradpapra

9 cranzapToB
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24 cra”papra

B KakoM MeXAyHapOJHOM CTaHAAPTe H3/IaraloTCA TPeOOBaHUA K CHCTeMe
MeHe/PKMEeHTa KauecTBa:

1 CO 9000:2000

+MCO 9001:2000

MCO 9004:2000

NCO 19011:2000

B KakoM Me)XXAyHapo/JHOM CTaH/apTe COAepP)KaTcsA peKOMeHAALUM M0 ayAuTy
CHCTeM MeHe/PKMeHTa KauecTBa:

MCO 9000:2000

MCO 9001:2000

MCO 9004:2000

+MCO 19011:2000

Ctangapt ISO 9001:2000 ycraHaB/iMBaeT TPe0OBaHUA K:

+CUCcTeMe MeHe/I)KMeHTa KaueCTBa

KaueCTBY NPOYKLIUU

KaueCcTBY YC/IyT

KauecTBy paboT

NCO - 370:

WCTUTYT T10 CTaZjlapTU3aliuu

pervoHasbHasi OpraHu3alys 1o CTaHAapTHU3aLuU

BBICIIIMI OpraH 0 CTaHAApTU3aLu1

+MeKyHapoHasi OpraHu3alys 1o CTaHAapTU3aluu

B KakoMm ropy 0bL1a 3aMeHeHa oOsi3aTesibHasA cepTUUKaLus Ha NMPoueAypy
AeK/IapUPOBAHMS:

asryct 1993 r.

aBryct 1998 r.

mapt 2006 r.

+deBpans 2010 r.

MapkupoBKa NpoyKIjuu nNpoiuejiied npoieaypy ceprudukanuu
ceptrdUKaT 6€30MacHOCTH

cepTu(UKaT KauecTBa

+3HaK COOTBETCTBUS

3HaK KauecTBa

Cranpapt E Ned45000 ciayxur gas:

BCeoOI1[eTo yripaB/ieHHsI KaueCTBOM.

+pery/iMpoBaHust B3aUMOOTHOIIIEHU CyOBeKTOB cepTH(dUKALIMA Ha YPOBHE eBpO-
TeNCKUX CTPaH.

pery/iipoBaHusl B3aMMOOTHOIIIeHU CyOBeKTOB cepTU(UKaIiuv B MUpe.
orpe/ie/ieHUsI KaueCcTBa Mo Kaaccuukaruu MexxyHapo/JHOM OpraHu3alidy 1o
CTaHJapTU3aLuU.

Cepruduxais ToBapa v ohopmieHre cepTU(PUKATOB COOTBETCTBYS, AeH-
CTBYHOLIUX Ha Tepputopuu Poccuiickon deaepanum, Mo)XeT 0CyIeCTB/ISATh-
cA:
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+0praHom no cepTu(rKaLK, pacroa0KeHHbIM Ha TeppuToprr Poccuu, akkpey-
ToBaHHBIM B CucteMe ceptudukaiiuu 'OCT P o cooTBeTCTBYOIIel Tpymre Mpo-
AYKLHAN

OpraHoM T0 cepTU(UKAL|H, PACII0/I0KEHHBIM 3a py0eXKoM, akKKpeJAUTOBaHHBIM
I'occranpaptom Poccun B CucteMe ceptrdukarmu 'OCT P wnu npejcraBuTe b-
crBoM ["occranzapta Poccuu 3a pybesxxom

opraHom 1o ceptuduKaiuu (pacrosioyKeHHbIM 3a py0e>koM), akKpeJUTOBaHHbIM B
3apy0e’KHOI HaI[MOHA/ILHOMN crcTeMe CepTU(hHKALIMK U TIPOIIIe/IIIEM IIPOBEPKY
['occranmapTom Poccum Ha OCHOBe BYCTOPOHHETO COTJIALeHHs C HalMOHAIbHbIM
OpraHoM I10 cepTU(UKaLIUU.

[NoccranmapTom Poccum wmy, no ero nopy4yeHuro, TeppUTOPUaIbHBIM OPraHOM
['occrangaptom Poccuu, nipy OTCYTCTBUY aKKpeAUTOBAaHHOTO B CucTeMe CcepTu-
dukanuu ['OCT P opraHa 1o cepTu(UKaliM JaHHOW TPYNITbl MPOAYKLIUU, a TaKxkKe
TpY HeOOXO/ITUMOCTH peIlieHUsI CIIOPHBIX BOTIPOCOB.

Tperbsi CTOPOHA - 3TO:

TIOKYyIIaTesib

+/ILI0 UM OpraH, Ipu3HaBaeMble He3aBUCUMBIMY OT YYaCTBYIOLUX CTOPOH B
paccMaTprBaeMOM BOIIpoCe

TrpoJiaBel]

+I1POU3BOUTEIb

Ceprudukar — 310:

YCTaHOBJIEHWE COOTBETCTBUS.

roCyZapCTBeHHbIM CTaHZAPT KaueCTBa NPOAYKTa.

roCyJapCTBeHHbIM CTaHZAPT KaueCTBa NpoLecca.

+MeXXIYHapOAHbIU JOKYMEHT, XapaKTepPU3UPYIOLLIUM Y OBJIeTBOPUTE/ILHOE Kaye-
CTBO.

3HaK COOTBeTCTBUA - 3TO:

+MapKUPOBKA NPOAYKLHAU

CTaHJapT

cepTuduKar

JIMLIeH3Us

JIvueHs3us — 3T0:

OpUrMHAaJ/IbHOE TIPHM3HAaHUe B TOM, UTO UCITbITaTe/IbHast JabopaTopusi MpaBOMOYHA
MPOBOUTE KOHKPETHbIE UCTTBITAHUS

HOPDMAaTHBHBIU [JOKYMEHT, YCTaHaB/IMBAIOLMI TIPaBUIa U PyKOBOJSLLME TTPHUHLIU-
Tbl, XapaKTePUCTUKH Pa3/IMUHbIX BU/IOB 1eSTe/IbHOCTH

+JJ0KYMEeHT, KOTOPbIM OpTraH 1o CepTU(UKALMKU HaJie/sieT OpraH WK JIMLO [TPaBOM
MCT0JIb30BaTh CePTU(UKATHI UM 3HAKW COOTBETCTBHUSI CBOEU MPOYKLMU
JIOKYMEHT, yCTaHaB/IMBaIOIUU MpaBU/Ia Onpe/ie/leH!s] pe3yJ/IbTaTOB UCIIbITAHUM
Kakou xapakTep npecjieayer cepTuuxkanusa?

MIPUHY/JATETbHBIN

+7100pOBOJILHBIN

TOCTOSTHHBIN

+00s13aTe/TbHBIN
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3HaK COOTBeTCTBUA MOATBEPK/aeT TO, UTO MPOyKLIHs:

KaueCTBeHHasI

COOTBETCTBYeT TpeOOBaHUSIM rOCYZapCTBEHHBIX CTaHIapTOB

+CO0TBeTCTBYeT TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTH(hHKaTe COOTBET-
CTBUS

COOTBETCTBYET TPeOOBAHUSIM JIFOOBIX TOKYMEHTOB

K HOpMaTHBHBIM JJOKYMEHTaM, HCII0/Ib3yeMbIM NPH 00s13aTe/TbHON cepTH(U-
Kaluu, OTHOCHAT:

+3aKoHbI PO

rocy/lapCTBeHHbIe CTaH/JapThl

KOHCTPYKTOPCKYO ZIOKYMEeHTAI1I0

KOHTPAaKThI

Jlo6poBo/ibHas cepTH(UKALUA BBOAUTCA:

Kak HeoOX0/IMMOe YCI0BUe ZI0ITyCKa MPOAYKIIMN Ha PHIHOK

+ 717151 TIOBBIIIIEHUS] KOHKYPEHTOCITOCOOHOCTH Ha PhIHKE

C 1IeJIbI0 PeK/IaMbl TIPOAYKLINU

TIPU JTFOOBIX YCIOBUSIX TIPOM3BOZCTBA MPOIYKI[UH

JleKk/1apaIrjuio 0 COOTBETCTBHH IPe/|CTaBJ/ISAIOT:

C 11eJTbI0 OpraHMU3aI[uH PeK/IaMbl

+ 71715 TIOJTyueHus cepTidukaTa

1S TIOATBEP>K/IeHHsI BBICOKOT'O YPOBHS TIPOM3BO/ICTBA

JJ1s1 I0B/IETBOPEHUS JIMUHBIX aMOULni

VcnibITaHUA BBO3UMOM MPOAYKIIHH JO/DKHBI 0CYLIeCTB/ISTHCS KOMIIeTeHT-
HBIMH OpraHU3aAUAMM:

TOJIBKO 32 PyOe>KoM.

TOJILKO B Poccum.

+Kak 3a pyOekom, Tak u B Poccuu.

TOJIKO B CTpaHe, KOTOPasi U3rOTOBH/IA IIPOAYKIIUIO

AKKpeguTanus — 3T0:

+oduIranbHOe IMPU3HAHKE B TOM, UTO UCITbITaTe/IbHast JJabopaTopus MpaBOMOYHa
TIPOBO/IUTH KOHKPETHBIE UCTIBITaHHSI.

JOKYMEHT, KOTOPBIY OpraH 1o cepTHU(UKaI[UH Ha/le/IsieT OpraH MpaBoM MCIO/b30-
BaTh 3HAaKW COOTBETCTBHUS CBOEM IPOIYKIHH.

JOKYMEHT, YCTaHaB/IMBAOIIVIA TTPaBU/Ia OMpeziesieHus: pe3y/IbTaTOB UCTIBITaHUH.
JNOKYMEHT, YCTaHaB/IMBAIOIUM PYKOBOJSIIME TTPUHLIUITHI, XapaKTepHUCTUKHY Pas3-
JTMYHBIX BUJOB [IeSITeTbHOCTH

CepTudukanusa cucreMbl MeHe/pKkMeHTa KauectBa (CMK) mpoBoguTcs ¢ 1ie-
JIBIO:

TIO/ITBEP>K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMYCKaeMOU TIPOAYKLMU TpeboBaHUAM
CTaH/]apTOB

TIO/ITBEP)K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMTYCKAeMOUW MPOAYKLIMNA TPebOBaHUSAM
MOTeHI[MaTbHBIX ITOTpeduTe ek

+moaTBepxkeHre coorBeTcTBUst CMK TpeboBaHUSIM MeXXyHApOAHOTO CTaHZapTa
MCO 9001:2000
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obecrieueHrsi BOSMO>KHOCTH BbIXO/la MPeATPHUSATHS Ha BHEIlIHHe PbIHKU
CepTudukarus - 3T0:

Tipolie/iypa o Cpe/iCTBOM KOTOPOH O/lHa CTOPOHA /aeT MUCbMEHHY0 rapaHTHIO,
YTO TIPOAYKILIUS COOTBETCTBYET 3a/JaHHBIM TpeboBaHUsIM

+1ipolie/iypa 1o Cpe/iCTBOM KOTOPOI TPeThsi CTOPOHA (He3aBUCHIIasi OT
noTpebuTessi) JaeT MUCbMEHHYIO TapaHTHIO, UTO MPOAYKIHS, MPOLIeCC UK yCIyTa
COOTBETCTBYIOT 3a/JaHHBIM TPebOBaHUSM

Tpolie/iypa o Cpe/ICTBOM KOTPOU TPeThsl CTOPOHA (3aBUCHAILAst OT IIOTPeOUTe/Is)
JlaeT MMCbMEHHY0 TapaHTUI0, UTO NPOAYKLMS, MPOLeCC UK yCayra
COOTBETCTBYIOT 3a/laHHBIM TpebOBaHUSIM

rpoLeiypa To CpeJCTBOM KOTOPOM MPOM3BOIUTE/b AAeT MUCbMEHHYIO rapaHTHIO,
YTO TIPOAYKLIMS, TIPOLIeCC WK YCIyra COOTBETCTBYIOT 3a/JaHHbIM TPeOOBaHUsIM T10
KauecTBY

IIpu cepTudUKaLU NPOAYKIMU BbIJAAIOT:

cepTU(UKAT ITPOUCXOXK/IEHUSI

cepTU(UKaT MOAJTMHHOCTH

TUTMeHUYeCKUM cepTu(UKaT

+cepTudUKaT COOTBETCTBUS

IIpu cepTudrKaLK NPOAYKIIMUA COOTBETCTBHE MOATBEPK/AAl0T:

MepBOU CTOPOHOU

BTOPOW CTOPOHOU

+TpeTber CTOPOHOU

TpeTrbeli CTOPOHOM NPH cepTH(PUKALUM POAYKLINU AB/ISIETCH:

1. N3roToBuTe/b

2. VcrionHuTe b

3. [ToTrpeburens

+He3aBUCHUMbIM OpraH

IIponeaypa cepTu(MKaLMU MCIIO0/IHL3YeTCS AJIs:

+TIpeioTBpaIl|eHus TIOCTYII/IeHUsI Ha PhIHOK HeKaueCTBeHHOU MPOAYKILIMU
+3all[1Ta IMOTPeOuTe I OT HeKaueCTBEHHOU TTPOAYKIUH

+B 1[e/ISIX KOHKYPEHTOCIIOCOOHOCTH peaii3yeMoi MPOgyKIUH

3all[dTa TIPOU3BOIUTEISI OT HEKaueCTBeHHOM MPOAYKITUN

Hanuuue y npousBoguTe/is cepruuKara cucTreMbl MeHe)KMEHTa KayecTBa
CBHU/IeTe/IbCTBYeT:

YTO ero MpOAYKLIUS COOTBETCTBYET HAaUBBICIIIMM KaueCTBEHHBIM MOKa3aTesisiM
+0 CTabM/IbLHOCTU KaueCTBEeHHBIX TI0Ka3aTesield TIPOAYKLIMU TTPOU3BOUTE IS

YTO Ha TIPeANPUATHAN eCTh OpraH Mo cepTU(hHUKaLU1

HeT MPaBU/ILHOTO OTBeTa

B KakoMm rofy 0611 npuHAT 3akoH P® "O 3amuTe npaB noTpedurenei”
1991

1996

+1992

1982

KeMm omnpejie/isieTcss pa3Mep KOMIIeHCAI[U MOPa/IbHOT0 Bpe/ia, BC/IeJCTBHE
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HapyllleHus NMpaB noTpeouTesis?

+ompe/iesisieTcsl Cy[JOM U He 3aBUCHUT OT pa3Mepa BO3MeleHUs] UMYI1leCTBEHHOT O
Bpeza

orpeiesisieTcsl CYyZ0M M 3aBUCUT OT pa3Mepa UMYLIeCTBEHHOTO Bpesia
oTpe/iesisieTCs MPO/IaBLIOM M 3aBHUCUT OT pa3Mepa MMYILeCTBEHHOT0 BpeJa
OoTipe/ieisieTCs MOTpebuTesieM U 3aBUCUT OT pa3Mepa UMYIIeCTBEHHOTO Bpeia
Yro pery/mpyer 3akoH P® "O 3amuTe npaB norpedureseit”
CTUMYJIMDOBaHUE U MPYMeHeHUe 3HaKa COOTBETCTBUS

6onee 3¢ deKTUBHOE MCTIOIH30BaHNE MOPA/ILHOTO U MaTepPUa/IbHOTO MOOLLPeHMUS
pabounx 3a KauecTBO UX TPyZa

+10/yueHre UHGOpMalMKM 0 ToBapax, paboTax U yciyrax

-KOHTPOJIb 3a esiTeJIbHOCThIO B C(pepe cepTU(HKAI[UU

IlepecueT LleHbI He IPOU3BOJAUTCS:

MpY 3aMeHe TOBapa HeHa/l/IeXXall[ero KayecTBa Ha Jpyroi ToBap

MpY 3aMeHe TOBapa HeHa/l/ieXkall[ero KauecTBa KauecTBa Ha TOBap JIpyroi MapKu
+TIpU 3aMeHe ToBapa HeHa/JIeXkall[ero KauyecTBa Ha TOBap aHaJ0rMUYHOW MapKu
MpY 3aMeHe TOBapa HeHa/l/IeXXall[ero KauecTBa B TeueHUH 14 qHeit

Kakue U3 niepeurc/ieHHbIX HeMpPo/0B0/IbCTBEHHbIX TOBAPOB Haj/Ie)alero
KauecTBa He MO//Ie)KaT 00MeHy?

repuaTKu

IIBeMHbIE U TPUKOTaXKHbIE U3/eJIUs

+TipeiMeThbl TUYHOW TMTYeHbl

+110cTeIbHOE Oesibe

I'ocyjapcTBeHHBIN KOHTPOJIb 3a co0/T10/jeHrneM 3akoHa P® "O 3amuTe npas
norpedurTesieil” oCymieCTB/IsAET:

CEH

+I'KATI

KCYKII

MOBK

K npaBam noTpeouTe’isi corjiacHo 3akoHy P® "O 3amure nmpas
norpeduTesisi" OTHOCATCH:

+T1paBO Ha UH(POPMALIHIO

+TIpaBO OBITH BHICTYIIIAHHBIM

MpaBO Ha CTUMYJ/IMPOBaHUe

+TIpaBO Ha BLIOOP

IIpaBoBas 0a3a B 00/1acTH o0ecnieueHns KayecrBa B P® npejacrasieHa
clepyromuMu (eepaibHBIMY 3aKOHAMU:

+"O craHgaptu3auuun’

+"Q 3amuTe npae norpeduresei”

+"06 obecrieueHnY eJUHCTBA U3MePeHHI"

"O KauecTBe NPOAYKLANA"

C Kakoro JHs UCYUC/ISAETCA TapaHTUMHLIM CPOK TOBapa?

CO JIHST U3TOTOBJIEHUS

+Co AHS TIepeJiaud ToBapa MoTpeOuTe o
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He cuuTasi ieHb Tlepe/jaul ToBapa MoTpebuTe;ito

CO JIHSI IOCTaBKU TOBapa MoTpeOuTesTto

JlobaBKa KoTopasi yCH/IUBaeT BKYC U apoMaT

E 300

+E 600

E 400

E 100

Yto 0003HauaoT nuieBas fooasku nojg E 100?

SMYJ/IbIaTOPbI

KOHCEepBaHThI

+KpacuTenu

AHTUOKCH/IAHTHI

ITumeBas go6asku E 400 - 370 ...

SMYJIbraTOPbI

KOHCEPBAaHThI

+CTabUMM3aTophI

AHTUOKCH/IAHTBI

Kakoii 3aK0H o0ecrieun/1 MpaBoBY0 0a3y peajM3anuy rocy/japCTBeHHOM Mo-
JIMTMKHU B cepe 3alUTHI PaB NMOTpedUTe/1ei:

«O 6e3011acCHOCTH TTOTPEOUTETLCKUX TOBAPOBY;

«O craHgapTH3aLUmn»;

«O cepTudUKaLKu NOPOAYKIMU U YCIYT»;

«O 3ammrTe 1paB MOTpebuTe eI ».

B KakoM rogy 0bU1 IPHUHAT 3aKOH «0 3alljTe MPaB MOTpeouTe/ ei»:

7 (eBpansi 1992r;

9 mapra 1994r;

1 auBaps 1996r.

5 nekabpst 1998

B Kakod CpPOK MOTpeduTe /b MOXKET NPebABUTH TPEOOBAHUS 10 OTHOILIEHHIO
K He/J0CTaTKaM NMPHOOpeTeHHOoro ToBapa?

B TeueHue 30 AHEN C MOMEHTa MOKYTKY;

B TeueHUe 14 aHel C MOMEeHTa MOKYTKY;

B TeUYeHue [IByX JieT

CPOK TIpeIbsiB/ieHUs TpeboBaH He OrpaHUYeH.

I'ocyapcTBeHHbIN KOHTPOJIb 3a C00/10/jleHHeM 3aKOHOAaTeIbCcTBa «O 3amure
MpaB NMoTpeduTe/Iei» 0CYIeCTB/IAET:

[IpaBuTenbCcTBO PD;

['ocypapcTBeHHasi KOMUTET M0 CTaHJapTU3al[ii, MEeTPOJIOTHH, CepTU(PUKALIUA
I"ocygapcTBeHHbIN KomuTeT PO 10 3amuTe rpaB noTpebuTeseii;
I'ocynapcTBeHHbIV KOMUTET PD 10 aHTUMOHOIIO/ILHOM TTOIUTUKE.

Hopmsi 3akoHa «O 3amure npaB norpeduresieii» He paCIPOCTPAHAKOTCA Ha:
[ToTpebuTensi, KOTOPKIM MpHOOpeTaeT TOBApP MCK/IIOUUTETBLHO /1J11 OBITOBBIX HYXI,
He CBSI3aHHBIX C U3BJIeUeHeM NpHUObLIH;

dusuyeckue ulia;
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Ha paboThb! u yciyry, npejHa3HaueHHbIe /17151 YI0B/IeTBOPeHHs TOTpebHOCTel
IOPUNYeCKUX JINL, TIPeANPUATHAN, OpraHu3aLii, yupexieHnl;
['paxkzaH, KOTOpPbIE MOJIb3YKOTCS TOBAPaMH U YCIyraMHu.

Uro perynupyert 3aKkoH P® "O 3amuTe npaB norpeduresiei"
CTUMYJIMDOBaHUe M NPYMeHeHUe 3HaKa COOTBETCTBUS
bonee s3¢pekTUBHOE UCII0/Ib30BaHUE MOPAILHOTO Y MaTepUa/IbHOTO TIOOIIPEeHMUS
pabounx 3a KaueCcTBO UX TPYZa
+110/yueHre UHGOpMaIMM 0 TOBapax, paboTax U yciyrax
KOHTPO/Ib 3a [JIeTe/IbHOCThIO B chepe cepTHU(hUKALIUU
KeMm onpeje/nsieTcs pa3Mep KOMIIeHCAl[u¥ MOPa/IbHOT0 Bpe/ia, BCIeJCTBHe
HapyIlleHus NMpaB noTpeouTesis?
+ornpe/ie/isieTcsi Cy/IOM Y He 3aBUCUT OT pa3Mepa BO3MelleHUsI UMYILIeCTBEHHOTO

Bpeia

orpeJensieTcsi CyJOM U 3aBUCUT OT pa3Mepa UMYILIeCTBEHHOTO BpeJa
orpejenseTcs MpoJaBLIOM M 3aBUCHUT OT pasMepa UMYILLeCTBEHHOI0 Bpe/ja
OoTipe/ieNisieTCs IOTpebuTesIeM U 3aBUCUT OT pa3Mepa UMYI[eCTBEHHOTO Bpe/ia
[TurrieBble 10OABKH, 3aMe/IJISIONIe OKHC/IEHHE TIPO/IOBO/IbCTBEHHBIX TTPOAYKTOB

+E 300
E 600
E 400
E 100

Tao/mna 9 — Kputepuu oneHKH ¢(h)opMHPOBAHHOCTH KOMITETEHITHI

Kopg v HanmeHOBaHMe

WH/IMKaTopa A0CTHXe-

HUST KOMIIeTeHLIUM (4Ja-
CTH KOMITeTEeHLIUN )

KpuTepuu olieHrBaHus cOPMUPOBAHHOCTH KOMIIeTeHLIUN

(4acTH KOMIIETEeHLUH)

Ha 6a30BOM ypOBHe

Hd IOBBIIIEHHOM YDOBHE

COOTBETCTBYET OLIeH-
Ke «y/IOBJIeTBOPU-
TeJIBHO»
50-64% oT Makcu-
MaJIbHOro Oasia

COOTBETCTBYET

OL[eHKE «XOpOIIIO»

65-85% oT Makcu-
MaJIbHOr0 Oasia

COOTBETCTBYET OIIeHKe
«OT/IMYHO»
86-100% ot Makcu-
MaJIbHOI'0 Oasia

B/IaZieeT MaTepuasioM | 10 CYIL[eCTBY | IPUHUMAET  aKTUBHOE
o TeMe, HO | OTBeYaer Ha | yJactue B xofie
N[1-2yk-> IIpoekTupyeT | fomycKaeT TIOCTaBJIEHHbIE TIPOBe/IeHUsT
peILeHus] TOCTaB/IEHHBIX | HETOUHOCTH TIPU | BOTIPOCHI, HO | TTPAKTHYECKOr0
3a71a4, BbIOMpast OTITH- (bopmyTUpOBKe UCTIbITBIBAET 3aHATHS,  TIPABUJIbHO
MaJIbHBIN criocob perie- | 6a30BbIX ~ TIOHSTHM, | HEKOTODPbIE OTBeYaeT Ha
HUSI, UICXOZs U3 J1eHi- UCIIBITBIBAET 3aTpyJHeHus B | TIOCTaB/IEHHbIE
CTBYIOIIUX TIPABOBBIX 3aTpy/AHEeHUs npu | (HOpMyTMPOBKe BOIIPOCHI, MPOEKTUDPYET
HODM ¥ UMEOL[UXCS pe- | TIPOeKTUPOBAHUM TIOHSITUM, TIPOEKTU- | BOBMOXKHbIE BapUaHTHI
CYPCOB U OTDAaHUUEHUH | BOSMOXKHBIX BapuaH- | pyeT  BO3MOJXKHBIE | DeIleHust 3a/1auy,
U-4yx-1 OnipezensieT U | TOB PpeIIeHWs 3ajjau, | BADUAHTLI pelleHus | BbIOMpasi ONTHUMaTbHBIN
OLIEHWBAET TOC/Ie/ICTBUS | BbIOMpast 3a7aum, BbIOMpas | criocob pelleHus,
BO3MO>KHBIX PelleHuUH ONTUMAaJIbHBINA CrIoCco6 | ONMTUMaTBHBIH UCXO/sT u3
3a/1aun pellleHusi, UCXOAs W3 | Crocod  pelleHus], | AeHCTBYIOMINX
JeUCTBYIOIINX UCXO0st U3 | MPaBOBBIX HOPM U
NPABOBBIX HOPM M | JIEMCTBYIOLMX UMEIOIIUXCST  PeCypPCOB
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UMEIOILUXCSI PECYPCOB

MMpaBOBbBIX HOPM H

W OrpaHAuYeHUH, 3a

Y OTPaHUYEHUH, MMeIOLUXCS YCTaHOBJIEHHOE BpeMs
TIpeBbIllIasi yCTaHOB- pecypcoB Y | onipefensieT v
JIeHHOe BpeMsl Ipu OrpaHUYEHUIN 3a | OL|eHUBaeT
OIpe/ieJIeHUH OLleHKe | YCTaHOBJIEHHOe MOC/IeICTBUSI
MOC/IeICTBUSI BO3MOXK- | BpeMsi  BO3MOJXKHBIX | BOSMOKHBIX — pelLleHUI

HBIX pelleHUH 3alauu

pelleHuH,

3a7jaun

JIOTTyCKaeT
HETOYHOCTH npu
orpefieJieHUM OLleH-
KU1 MOC/Ie/ICTBUS
BO3MO>KHBIX
pelleHn 3a7,aun

2 OOHEHUBAHUE ITMCBMEHHBIX PABOT CTYJAEHTOB, PEI'JIA-
MEHTUPYEMBIX YYEBHBIM IVTAHOM
[TucemMeHHBIe PAaOOTHI yueOHBIM TJIAaHOM He TIpelyCMOTPEHBI.

3 OIIPEJE/TEHUE PE3YJ/IbTATA ITIPOMEXXYTOYHOUN ATTECTAIIN

cDO]:)M{:[ HPOME)KYTOHHOI;’I dTTeCTallkH 110 JUCLUIVIMHE 3d4Y€eT.

OLEHOYHBIE MATEPUAIJIBI 1 CPEACTBA [JIA ITPOBEPKIA
CP®OPMUPOBAHHOCTU KOMITETEHLINM

YK-1 Cnocooben ocyuwiecmenamop nouck, Kpumuueckuii GHAAU3 U CUHME3 UH-
dopmayuu, npumenams cucmemuslii NOOX00 0131 peuteHuss NOCMAB1eHHbIX
3adau

Bbibepume o0uH npasus/ibHbIL 6ApuUAHM omeemda

1. KBasiumeTpus - 3T10:

COBOKYTTHOCTb CBOMCTB MIPOAYKLMM 00yC/1aB/MBAOILMX ee TIPUTr0IHOCTb,
[J1s1 yOB/IETBOPEHUSI OTIpe/ie/IeHHbIX MOTpeOHOCTe

crioco0bl BO3/eHCTBYS, OCHOBaHHbIE Ha TIPUHSATHUU SKOHOMUYECKOT0
CTUMYJIMPOBAaHUS U CO3/jaHUe MaTeprUaJbHOM 3aMHTePeCOBAHHOCTU B IOCTKEHUU
3aIaHHOU LieIn

+0Tpac/b HayKy, U3yJarolas U peajusyrolas MeTo/bl KOJIMYeCTBeHHOU
OLIeHKU KauecTBa

OTpac/ib HayKH, U3yyvarolllasi MeTO/bl OL[eHKM KaueCcTBa

2.JToka3are/nu KayecTBa 3KOHOMUYHOCTH OIIpee/IAIT

+cebeCcToUMOCTh

COXPaHHOCTH

CIIPOC Ha MPOJYKLIUIO

CPOK I'OJHOCTH

3.UT0 0THOCHUTCA K NOKa3aTe/IAM KayecTBa yC/Iyru?
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+KBa/IM(pMKaLYs [epcoHana, HaZle)KHOCTb, JJOCTYITHOCTb, XapaKTeprUCTHKa
MaTepraabHOTr0 0becrieueHus

TeXHUYeCKUM yPOBeHb, KaueCTBO U3TOTOBJIEHHUS

oripejiesieHre 00sI3aHHOCTeN BBICILIETO PYKOBO/ICTBA, OL[eHKa CUCTeMbI Me-
He/PKMEHTa KauecTBa

4. Kakas fesTe/IbHOCTDb OCYLLIeCTB/IsieT OLeHKY KadecTBa MPOoAyKIUU?

CTaH/AapTH3aLMs

MeTpPOJIOTUs

+cepTuduKaLus

KBa/IMMETPUs

JonoaHume

5.KoimuecTBeHHass XapaKTepHCTHKA OAHOT0 WM HECKO/JIbKHX CBOMCTB
NPOAYKIMH, COCTAB/IAIOLIUX €€ KaueCcTBO — 3TO

[TpaBuibHbINM OTBeT: IToKa3aTe/ b KauecTBa

6.MeTop ompeje/neHNsi KauecTBa MPOAYKIMH HMCIOJIb3yeT HH(poOpmMa-
M0, NI0/Ty4YaeMyl0 B pe3y/ibTaTe aHa/Iu3a OLylleHH U BOCIIPUSTHUA OPraHOB
YyBCTB Y€/I0BeKa: 3peHusl, C/IyXa, 000HAHHUA, 00/IeBbIX OLIYIIEHUH, 0CSI3aHUSs
U BKYC — 3TO MeTo/[,

[IpaBWibHBIM O0TBET: OpraHo/ieNTUYeCKUn

ITpakmuko-opueHmMupo8aHHble 3a0aHue

7. Ba)xHeHIINM MOKa3arTe/ib NpejocTaB/ieHus yoiyru HTepHeT — 3T0 eé
OecriepedoiiHOCTDH (OTCYTCTBHE MepPepPbIBOB B CBsi3M). HopMaTUBHBIN mepuo/y
OTCYTCTBHUSI CBAI3M M0 TeXHUYECKUM NPUUMHAM 3a MOJIyrojue cocraB/jser 3
yac.

Omnpepe/uTb YpoBeHb KaueCcTBa NMpPeJoCTaB/isieMbIX YCIYyr, €C/IU OTCYyT-
CTBHE CBfI3M MO Pa3/IMUHbIM NMPUUYHUHAM cocTaBwio: fuBaps - 0,5 yac.; Pes-
pansb -1 yac.; Mapt - 0 yac.; Anpens -0,5 yac.; Maiu 0 uac.; Urons — 1,5 yac.

[IpaBWIbHBIN OTBET:

1) OnpegensieM (hakTMUECKUN YPOBEHb OTCYTCTBUS CBsI3U 3a nonyroaue: 0,5
+1+0,5+1,5=3,5uac.

2) YpoBeHb KaueCTBa MpeJOCTaB/JIeHUs] YCIYT CBA3M PACCUMTHIBAETCS IO
dopmyre: Y = Qi gaxr) / Qi 6as);

Qi (daxr) - haKTUUECKUI TIEPUOJ, OTCYTCTBUS CBSI3U;

Qi (sopw.) - OA30BBIN MMEPUOJ, OTCYTCTBUS CBSI3H;

B cBsi3u € TeM, 4TO Hall TOKa3aTesb KayecTBa yC/IYyTr CBS3U TPU €ro pocTe,
XapaKTepu3yeT CHIKEHHe YPOBHSI KauecTBa, TO HCIO/b3yeM 0OpaTHYIO 3aBUCH-
MOCTh: Y« = Qi (paxr) / Qi 6az) =3/ 3,5 = 0,857 x 100% = 85,7%.

Takum o6pa3om, KaueCTBO TpeZi0CTaB/IeHUs] YCIYT CBSI3U He COOTBETCTBYET
HOPMaTHMBHOMY 3HaueHuo Ha 14,3%.
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8. BoijenuTe U3 HIDKeNpPHUBeE/JEHHbIX 3aTpaT OLleHOUYHbIe, Mpeaymnpe-
AuTe/IbHbIE U 3aTPaThl HA ycTPpaHeHHe Je()eKTOB.

1. AHanu3 KayecTBa Ha /|0 NPOU3BOACTBEHHOM CTa/iUM.

2. BpeMsi pab0THHKOB, CBSI3aHHOE C yCTPaHeHHeM Opaka.

3. UcnibITaHUe U IPUEMOYHBIA KOHTPOJIb.

4. KoMaHJMPOBKHM K MOCTAaBI[MKaM [Jif MPOBePKH KauecTBa KOMIIO-
HEHTOB U ChIPbA.

5. /IaGopaTopHbIe MPOBEPKH M3MEPUTE/TbHBIX MPHUOOPOB.

6. Ob6opyaoBaHuUe, UCIIOJIb3yeMoe /I YIIPpaB/JIeH!UsA KaueCTBOM.

7. 1naHOBBIM HAA30p 3a Ka4yeCTBOM MPOAYKIMHM M CUCTeMOHN Kaue-
CTBa.

8. IloTepu ChIpbs U3-3a HEY/OB/JIETBOPUTE/IbHOI0 KayecTBa.

9. YTunu3anusa Opaka.

10. Bo3Bpar 1 3aMeHa NMPOAYKIMU HU3KOT0 KauecTBa.

[TpaBUBLHBIN OTBET:

OuyeHouHble 3ampambi:

VcnbiTaHre ¥ MPUeMOYHbIA KOHTPOJIb.

JlabopaTopHbIe MPOBEePKU U3MepUTETbHBIX TPUOOPOB.

[11aHOBBIM HAZA30p 32 KAUeCTBOM TPOAYKLIMY U CUCTEMOM KaueCTBa

IIpedynpedumenbHble 3ampambl:

AHanu3 KayecTBa Ha /0 IPOU3BO/ CTBEHHOMN CTaJlvU.

KoMaHAMPOBKH K TIOCTaBIIUKaM /IJisi TPOBEPKHU KaueCcTBa KOMIIOHEHTOB U
CBIPbSI.

O6opygoBaHue, UCIIOIb3yeMoe AJ/s1 yIIpaBieHus KaueCTBOM.

3ampambl Ha ycmpaHeHue 0egeKmos:

Bpewmst pabOTHUKOB, CBsi3aHHOe C yCTpaHeHHeM Opaka.

[ToTepu ChIpbsl U3-3a HEYJOBJIETBOPUTEIBHOIO KaueCTBa.

YTunu3saiys bpaka.

Bo3BpaT ¥ 3aMeHa NpoAyKLIMY HU3KOIr0 KayecTBa.
9. Metogom kanbKyasnuu I10/] (mpodunakTuka, oneHuBaHue, ged)eKTbl)
OLIeHUTe 3aTPaThl HA KaueCcTBO U MP0AaHA/IM3UPYHUTe UX CTPYKTYPY, €C/Id OHH
PaBHBI:

e 3aTpaTbl Ha MeTposioruyeckoe obecrneuenne mpousBoacrBa (II13K) —
56 MuIH. pyo.;

¢ 3arparbl Ha ucnbiTanusa u ceprudukanuio (0O3K) -7 miH. pyo.;

e 3aTpaThl, CBsi3aHHble C JedexkTamu Ha npousBoacTBe ([J3K), -
19 miiH. pyo.;

e 3aTparbl, CBA3aHHbIE C BO3BPAaTOM HeJ00pOKaueCcTBeHHOHN MPOJYK-
nuu (3KBm), — 12 myH. pyo.

[TpaBU/IbHBINM OTBET:

1. BHyTpeHHUe 3aTpaThl Ha KaUeCTBO PAaBHBI:
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3KBy = II3K+A3K+03K=56+7+19=82 mnH.py0.
2. O6mue 3arparel Ha kKadectBo. 3KO= 3KBy+3KBm=82+12=94 MmH.

pyo.
AHanusupyeM CTPYKTYpPY 3aTpaT Ha KaueCTBO. Y/e/bHbIM BeC 3arpar,

CUMTAOIMXCSA yObITKaMH, cocTarisieT 33% ((19+12)/94).

JlaiiTe pa3BepHYTbIi OTBET

10. IlonsiTHe MOKA3aTeJIell KayecTBA UX KJIacCUuPUKAIUSA.

[IpaBUIBHBIN OTBET:

[Tokazarenn kadyecTBa — KOJMYECTBEHHBIE XAPAKTEPUCTUKHU CBOMCTB IPO-
JYKIMHU COCTABIIAIONIUX Ka4eCTBO, PACCMaTPUBAEMbIE MPUMEHUTEIBHO K OMpe/ie-
JICHHBIM YCJIOBUSIM €€ CO3aHus, UCTIOJIb30BaHUS U MOTPEOICHUS.

B o01ieii COBOKYIMHOCTH MOKa3aTeseil BhIACISIOT:

Enunuunble moka3ateny KayecTBa MPOIYKIHMH, XapaKTEPU3YIOT OJHO U3 €€
CBOJICTB.

KommiekcHbll TOKa3aTeab KauecTBa MPOAYKIIUKM XapaKTepU3yeT HECKOIbKO
CBOJIICTB.

I'pynnel nokazarenei kauecTna:

[TokazaTenu TexHuueckoro 3¢ @dekra (Ha3HAYCHHS), MOKA3aTEIH HAJICIKHO-
CTH, TIOKa3aTelu HPKOHOMHYHOCTH, MOKa3aTelld CTaHJIapTH3allud U YHUDUKAIUH,
HProHOMHYECKHUE MOKa3aTeIN, IKOJOTUYECKUE TOKa3aTeld, okazarenu Oe3omac-
HOCTH, 3CTETUYECKHUE TTOKA3aTEH.

YK-2 Cnocoben onpedenamo Kpyz 3a0a4 6 pamkax nocCmae1eHHOU yeiu U 6bl-
oupamp onmumanvHwvle CNOCOOBL UX PEULEHUA, UCXO00A U3 OCCMEYIOUUX NPa-
808bIX HOPM, UMEIOWUXCA PECYPCO8 U 0ZPDAHUYEHUT

Bbibepume o0uH npasus/ibHbIL 6APUAHM OMmeema

1. KTo a0/DKeH oCylecTB/AATh KOHTPO/Ib 3@ BbINO/THEHHEM IO0CTaB/IeH-
HBIX 3a/la4 nepej KOMaHAOU NPHU AOCTIDKeHUH NOCTaB/IeHHBIX Ljejie?

CreLUaIvCThbl

pabOTHUKY;

+ PYKOBOJUTE/H;

MUHUCTEepPCTBa

2. JKOHOMHYECKHE MeTOAbl YIIPABJIEeHUSI KA4eCTBOM BKJIKYAKT B ce0:

+11eH000pa3oBaHue, MJIaHUPOBaHUE, PUHAHCUPOBAHHUE, SKOHOMUYECKUE
CAHKITUH

HYKOHOMHUYECKOE CTUMYJIMPOBAaHKE, TUTAHUPOBAHKUE, MOPATHHOE
CTUMYJIMPOBaHUE, [ICHOOOpa30BaHUE

KOHTPOJIb, PMHAHCUPOBAHUE, HOPMHUPOBAHHE, MaTEPHATILHOE
CTUMYJIHPOBaHHE

1eHoo0pa3zoBanue, GUHAHCUPOBAHUE, CEPTUPUKAIINIO, CTAHIAPTU3AIINIO
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Kakoii U3 HIKenepeuHC/IeHHbIX J0KYMEHTOB BXO/JUT B COCTaB He00Xo-
AMMBIX JOKYMEHTOB CHCTEMbI MEHEe/PKMEHTa KaueCcTBa MpeAnpPUATHS:

(UHAHCOBBIN TI/IaH TIPEATIPUSITHS

Or0/KeT TIPeATPUSITUS

+00s13aTe/IbHbIE IOKYMEHTUPOBAHHBIE TIPOLIeAYPhI

yCTaB MpeIpUSITUS

Bbi6epume HeCKO0/1bKO npasu/bHbIX 6apUaHIN omeema

4. Boi0epute ¢opMbI KoJl/IeruajibHOM peajiM3aniy ynpasB/ieHYecKUX
pelleHuit:

npeJircaHue

+coBeljaHue

+3acefjaHue

OTUeT

5. IlpaBoBas 0a3a B 00/1acTH o0ecnieueHus KauecTsa B PD

npejcTaB/ieHa cjaeJylomumMu (eaepasbHbIMU 3aKOHAMM:

+"O craHgaptu3auumn’”

+"Q 3amure npaB noTpeduTeseit”

+"06 obecrieueHNY eJUHCTBA N3MePeHHH"

"O KauecTBe MpOAYKLHH"

JlonosaHume
6. OguH U3 BaXHeHIIMX BOIPOCOB peau3aliid OPraHU3alUOHHO-
ylpaB/ieHYeCKUX peleHuNl — 3TO PYKOBOJMTE/ISI U HC-

MO/IHUTE/Iel B C/Iydae 1mo/iy4eHus He0/IaronpuATHHIX pe3y/IbTaToB

IIpasunbHbIli oOmeem: omeemcmeeHHOCb.

7. OpHa u3 Haubo/iee Ba)XKHBIX M C/I0XKHBIX 00A3aHHOCTeN MeHe[pKepa
COCTOHUT B NMPAaBU/IHLHOW ¥ CBOEBPEMEHHOU OpraHu3anHOHHbBIX
npooyiem

IIpasunbHbili omeem: OUazHOCMUKe.

8./11a NpUHATHSA 000CHOBAHHBIX 0PraHU3AIMOHHO- YIIPaB/IeHUeCKHX
pellieHUul Heo0X0/uMo HH(POPMALIMOHHOE 00ecTieueHHe, COCTOsIee U3

IIpasunbHblli omeem: aHaausa uHgopmayuu

9. 03HauyaeT 00513aHHOCTh U TOTOBHOCTh PYKOBOJHUTEJIsI
AeiiCTBOBATh OMpejie/IeHHbIM 00pa3oM M0 OTHOIIEHUI0 K Pa3/IMYHBIM JTULAM U
rpymnmnaM Jiui B OpraHu3aniiy 4 3a ee mpejeiamMH.

[Ipasu/ibHblli Omeem: omeemcmeeHHOCb.

10. OauH M3 BaKHeHIIUX BOMPOCOB pea/iM3ald¥ OPraHU3aALMOHHO-
ynpaB/ieHUeCKHX pelleHud — 3T0 PYKOBOAUTE/IA U MC-
MOJIHUTE/IeH B C/Iy4Yae Mo/iydeHuss He0/1aronpuATHBIX Pe3y/IbTaToB

IIpasubHbili Omeem: 0meemcmeeHHOCb.
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11. MeToj, KOTOPBIN NOJpa3yMeBaeT NPOBEPKY COOTBETCTBUA MOCTAB-
JisieMbIX TOBApPOB M YC/IyT TPeOOBaHUAM NpeJIpPHUATHS — 3TO
I1paguabHbili omeem: BxX0o/IHOM KOHTPO/Ib KauecTBa MOCTaBJ/IsIeMOU MPO/IYK-

1IN

12. Ctangapt — 310

I1pasunbHblili omeem:

HopmaTtuBHO-TeXHUYeCKUH JIOKYyMEHT o CTaH/apTU3aLUH,
yCTaHaB/IMBAOIMNA KOMILJIEKC HOpPM, TipaBWl, TpeboBaHUM K  OOBEKTY
CTaHAApPTU3aLUM U YTBEeP>XKAEHHbI KOMITIETEHTHBIM OPraHOM.

13. Cucrema MeHe)KMeHTa KayecTBa — 3TO

ITpasunbHblll omgem:

COBOKYTTHOCTh yTipaB/ieHUeCKUX OPraHOB U 00beKTOB yTIpaB/ieHus, METOZIOB
W Cpe/ICTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IeHHe, oOecrieueHre U Mo/ijepyKaHue BbICO-
KOO YPOBHS KauecTBa

14. YnpasJiieHue Ka4ecTBOM — 3TO

IIpasunbHbili omeem:

COBOKYITHOCTh MEPOIPUATUI, HATIPABICHHBIX HA 00ECIIEYEHUE BHICOKOTO
KauecTBa MPOAYKIMH HAa BCEX CTAIUAX )KU3HEHHOTO IIUKJIa TOBapa

ITpakmuKko-opueHmupoeaHHble 3a0aHue
15. IToTpeOuTe/ni> BO3BpaliaeT B MarasvH OTKPBITYI0 KOPOOKY IIOKO-

JIaJHbIX KoH(peT «AccopTh» € 4eKOM udepe3 2 yaca mocie nmoKynku. Ha mo-
BepxXHOCTH KOH(eT o0HapyxeH Oesbiid HanéT (caxapHoe mocejeHne). Kakue
nmpaBa y norpeduresns?

ITpaBW/IbHBIN OTBET:

B coorBeTcTBUM C 3aKOHOM «(O 3aiurte mpaB notpebuTeseii», MpojaBer]
00s13aH 3aMeHUTh IIOKO/a/[Hble KOH(eThl « ACCOPTH» Ha JIPYrod TOBap WA Bep-
HYTb JieHbru. «CaxapHoe Toce/ieHre» Ha [TOBepXHOCTU — He JIOMYCKaeTCs K peau-
3aLUH.

16. IloKynaTesbHHIIA Kyniia B Mara3uHe 0/1y3ky. Uepe3 5 jgHell oHa
NMpHIIJIa B Mara3uH C Mpocb00il 00MeHATH 0/1y3Ky Ha Apyryio. KaccoBoro ue-
Ka y MOoKymnaTe/lbHULbI HeT. PelliuTe CUTyalui0 B COOTBETCTBHU C 3aKOHOM
P® «O 3amuTe mpaB moTpedouTe e ?

[IpaBU/IbHBIN OTBET:

B cootBeTcTBUM € 3aKOHOM «O 3aIuTe mpaB roTpebureneii», moTpeduTenb
MMeeT 1npaBo oOMeHa B TeueHHe 14 qHel, OTCyTCTBUe KaCCOBOTO YeKa He SIB/IsSIeTCs
OCHOBaHMEM JIJIs1 OTKa3a.

17. Kakue mpaBa y moTpedouTesisi MpH OOHAPY:KEHHH HEIOCTATKOB B
BbINIOJIHEHHO padoTe (OKa3aHHOM yciyre).

IIpasubHbili omeem:

[ToTpeOutens UMEET MpaBo MO CBOEMY BBIOOPY MOTPeOOBATH OT UCIIOJIHUTE-
JIsl B COOTBETCTBUU €O CT. 29 3akoHa PO «O 3amure mpaB noTpeouTeaei»:

0€3B0O3ME3/THOTO YCTPaHEHUS HEIOCTATKOB;
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COOTBETCTBYIOILIETO YMEHBIIEHUSI 1IEHbl BBIIIOJHEHHOW pa0oThl (OKa3aHHOU
yCIyrh);

0€3B03ME3THOTO M3TOTOBICHUS JIPYrod BEIIM U3 OJAHOPOIHOIO MaTepHala
TAKOT0 )K€ KaueCTBa WJIM TOBTOPHOT'O BHIMOJIHEHHS PaOOTHI;

BO3MEIICHHS] TTOHECEHHBIX UM PAcXOJOB MO YCTPAHEHHUIO HEJOCTATKOB BbI-
MIOJTHEHHOU pa0oThl (OKa3aHHOW YCIIYTH) CHIIAMH TIOTPEOUTENS] WA TPETHUMU JTU-
HaMHU.

18. Kakue mpaBa y moTpeduTe/ss Npu 00HApPy)KeHHH HEAOCTAaTKOB IMPH
NMOKYyIKe TeXHUYeCKH CJI0)KHOT'0 TOBapa HeHa/j/ie)xallero Kayecrna:

ITpasunbHblli omgem:

- 0€3BO3ME3HOr0 YCTPAHEHHsS HEJOCTAaTKOB TOBapa WM BO3MEILIECHUS
pacxo0B Ha UX UCHPABIIEHUE IOTPEOUTEIEM WU TPETHUM JIULIOM;

- COPa3MEpPHOr0 YMEHBIIECHUS TOKYITHOH 1ICHBI;

- 3aMEHBI Ha TOBAp aHAJIOIMYHON MapKu (MOJENH, apTUKYJIa);

- 3aMeHbl Ha TaKOW K€ TOBap JpYyro Mapku (MOJENTH, apTHKYyJIa) C
COOTBETCTBYIOIIMM NIEPEPACUETOM MOKYITHOU I[EHBI;

- pacTOpKEHUs JOTOBOPA KYIIITU-TIPOIaXKHU

Jatime pazeepHymbi omeem

19. Kakue 3smanbl éKk/110uaem cucmema meHe0}cMeHmMa Kayecmeda:

[IpaBU/IbHBIN OTBET:

Orar 1. [Toaroroska k co3ganuto CMK.

Ortan 2. [IpoBesieHre KOMILJIEKCHOI'O aHa/M3a

Otan 3. PaspaboTka gokymeHToB CMK.

Otan 4. BHenpenue CMK.

Jran 5. dyHKMoHMpoBaHue CMK.

Otan 6. Ceprudukanus CMK
20. ITounTuHe, 11e/14 U BU/IbI cCepTU(PUKALIMH.

[IpaBU/IBHBIN OTBET:

Ceptudukanusi — npoleypa, NoCpeICTBOM KOTOPOM TpPeTbsl CTOPOHA (He 3aBU-
camied oT Tpou3BoAuTe s (MPo/aBija) WM TOTpeOuTesisl) aeT MUCbMEHHYO ra-
PAHTHIO, UTO TIPOAYKLIMS, MPOLeCC WM yC/Iyra COOTBETCTBYET 3a/laHHBIM Tpebo-
BaHUSIM.

CepTuduKalysi OCyleCTB/SIeTCS B LIeJIsIX:

Co3paHus yC/I0BUM /151 1esiTe/IbHOCTH MPeANpUsITUM, YUPeXXIeHUU, OpraHu-
3aluK Y TpeAripuHUMare/ield Ha eJUHOM TOBapHOM pbiHKe P®d, a Takxke [/1s1 y4da-
CTUSI B MEXKJYHapOJHOM 3KOHOMUUYECKOM M HAyUHO-TeXHUYECKOM COTpYyAHUYe-
CTBe U MeXYHapOAHOU TOProBJIe;

CojielicTBHs TIOTPEOUTE/ISIM B KOMIIETEHTHOM BbIOOpe TPOAYKLIWY;
KoHTpoJisi 6e30macHOCTU TIPOAYKLIMU [I7IsT OKPY>KaroIIel Cpe/ibl, KU3HU, 3/10POBbsI
Y UMYI1]eCTBa;

[ToaTBep KAeHUs MoKa3aTesiel KaueCTBa NPOAYKLIUM, 3asBJIeHHbIX U3TOTOBUTEJIEM;
BHenpeHue B NMpakTUKY yMpaBieHHs CKBO3HOTO MeXaHW3Ma.
Bubl cepTudukaim: obsizatenbHasi, J00pOBO/bHAS U [ieK/apupOBaHue.

56



4 TIOPSATIOK ITPOBE/TEHUS IIOBTOPHOM
IMPOMEXYTOUYHOM ATTECTAIIUN

dopMa NPOMe)KyTOUHOM aTTeCTaljiM M0 JUCLUIIIMHE 3auem.

®oHA OLIeHOYHbIX CpencTB

A MmpoBeJaeHuA HOBTOpHOfI

MIPOME)XYTOUHOM aTTecTaluv (pOpMUPYeTCs U3 YMC/ia OL€EHOUHBIX CPeACTB IO Te-

MaM, KOTOpbIe He OCBOEHBI CTYJeHTOM.
IIpumeuaHue:

[omonmHuTenbHbIe KOHTPOJIbHBIE HWCMBITAHUS MPOBOJAATCS [/ CTY[EHTOB,
HabpaBimx MeHee 50 6anioB (B COOTBeTCTBUU C «Ilojio’keHHEM O MOJYJIbHO-

PEUTUHTOBOM CUCTEMEY ).

Ta6ymna 11 — Kpurepuu oneHku copMHUPOBAHHOCTH KOMIETEHIUH

Kog v HaMeHOBaHUe WHAUKATOpa AOCTWKEeHHs
KOMIIeTeHIUM (4aCTH KOMITeTeHLIVN )

Kputepuu otieHuBaHus chOpMUPOBAHHOCTU
KOMIIeTeHIIMH (4aCTU KOMIEeTeHLMH)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL|eHKe «YZOBJIeTBOPUTETLHO»
50-64% oT MakCUMaJILHOTO Hasia

N[-1yk-1 AHanusupyer 3ajauy, Bbljesss ee
0a30Bble COCTAB/ISIOIHE

N-2yk-1 OcyliecTBisieT MOUCK U KPUTHUYECKUI
aHa/M3 UHPOpPMaIUHU, He0OXOAUMOM AJist
pellleHHs TOCTaB/IeHHOW 3a/iauu

N -3yk-1 ITnanupyeT BO3MOKHbIE BapUAHThI
pellleHns 3a/jaul, OL[eHMBas UX JOCTOMHCTBA U
HeJ0CTaTKu

N-4yx.1 OnipepensieT v OLjeHUBAET NMOC/Ie[CTBUS
BO3MOJKHBIX pellleHn! 3a/aun

N-1yk-2 @opMynupyeT B paMKax MOCTaBJIeHHOU
L{e/I1 [IPOeKTa COBOKYITHOCTb B3aUMOCBSI3aHHBIX
3aj1au, 00eCreurBaroIINX ee AOCTHKEeHHe; Orpe-
Jle/isieT O)KrJaeMble pe3yJ/ibTaThl pelleHus Bblje-
JIEHHBIX 3a/1a4u

N -2yk-2 ITpoekTUpyeT pelleHus 10CTaB/IeHHbIX
3a/1a4, BLIOMpast ONTUMaIbHBIN CI0Cc00

pellieHus1, UCXOAs U3 1eHCTBYIOLIMX MPaBOBbIX
HOPM U UMEIOLMXCSl PECYPCOB U OTPaHUYeHU
N1-3yk-2 PeraeT KOHKpeTHbIe 3a7,auy [POEKTa
3asBJIEHHOI'0 KaueCTBa U 3a YCTaHOBJIEHHOe Bpe-
MsI

U-4yk> [ly6svyHO TpefCTaB/isieT pe3y/IbTaThl
pellleHNs] KOHKPeTHOM 3a[jauM MPoeKTa

BJIa/leeT MaTepuaoM I10 TeMe, HO JI0IyCKaeT
HETOUHOCTU TIpU (POpMY/TMPOBKe 06a30BBIX TIOHS-
TUU peryJupyroIlyX [1esiTeJIbHOCTb B yIIpaBiie-
HUY KaueCTBOM, UCTIbITbIBAET 3aTPYAHEHUS IpU
NIPOEKTUPOBAHNY BO3MOXKHBIX BapUaHTOB pe-
IIeHUS 3a/iay, BEIOMpasi ONTUMAJIbHBINA CII0Co0
pelLleHus, UICXO/s U3 [1eMCTBYIOIIMX [TPaBOBbIX
HOPM M UMEIOIIUXCSl PeCypCOB U OrpaHUYeHUH,
TIpeBbIlIasi YCTAHOBIEHHOEe BpPeMsl IIPY Orpejie-
JIEHUM U OLIeHKU M0C/e/ICTBHSI BOSMOXKHBIX pe-
LIIeHWH 3a/]a4 110 Ka4eCTBy.
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