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Tabsuia 1 — IMacriopr

OH/ld OLIEHOYHBIX CpeCTB

Moynb JUCLUTITUHBI dopmupyembie OnieHouHble MaTepuasbl | KomruecTBo
KOMIIETEHIH WA UX Y Cpe/icTBa
YacTu
Mopayib 1| YK-10 Criocoben TCk 16
TeopeTuueckue NIPUHUMAaTh 00OCHOBAHHBIE
OcHOBBI 9KOHOMMUECKHe pelleHUs B
MapKeTHHra Pa3/InYHbIX obsacTsx
OCHOBBI JKU3He/IesATeIbHOCTH
COBPEMEHHOTO
MapKETHUHTA
OcCHOBHBIC YK-10 CrniocobeH TCk 29
KOHIICTIIIUY Pa3BUTHsI | IPUHUMAaTh 00OOCHOBaHHbBIE
MapKeTHHTa KOHOMHUECKHUE pelleHHs B
Pa3IMUHBIX obacTsx
>KU3He eI TeTbHOCTH
Cucrema YK-1 Criocoben TCk 36
MapKETHHTOBOM OCYILIeCTB/ISTh TIOUCK,
uHpopmanuu U | KpUTUYECKUH aHamu3 1
MapKETHHTOBbIC CHHTe3 UH(pOpMaLInH,
UCCIICIOBAHMSI TIPUMEHSITh CUCTEeMHBIH
TIO/IXO/T, /ISl PelleHust
TIOCTaB/IEHHBIX 33/]a4
Cermenranus peiaka | YK-10 CrniocobeH TCk 32
NIpUHUMAaTh 000CHOBAHHBIE
9KOHOMUYECKHe pelleHUs B
Pa3IMUHBIX obacTsx
>KU3He eI TeTbHOCTH
Mopayns 2 Kommieke | YK-10 Cniocoben TCk 19
MapKeTHHTa U ero MPUHUMAaTh 00OCHOBAHHBIE
JJIeMEHTBI» KOHOMHUECKHE pellleHHs B
Pa3IMUHBIX obmacTsax
ToBapHas noJaUTHKA YKU3HE/IeATeTbHOCTH
JKuzHeHHbIH muki | YK-10 Criocoben TCk 22
TOBapa MPUHUMAaTh 00OCHOBAHHBIE
9KOHOMHUECKHE pellleHHs B
Pa3IMUHBIX obmactsix
YKU3HE/IesATeTbHOCTH
Mapxkerunrosas cpega | OIIK-3. CrniocobeH TCk 40
aHa/TM3UPOBaTh u
cojiepKaTesIbHO OOBSICHSTD
NIPUPOJY  SKOHOMHUYECKHX
MPOLIECCOB HAa MMWKPO- |
MaKpOYpPOBHe
[lenoBas nmonutuka YK-10 Criocoben TCK
NIPUHUMAaTh 000CHOBAHHBIE
5KOHOMUYECKHe pellieHUs B 16

pa3MUHbIX 06/1aCTsIX
JKU3HE/IeTeTbHOCTH




Kaunaer
TOBAPOJIBMXKCHHS

YK-10 CrniocobeH TCk
NIPUHUMaTb 00OCHOBaHHBIE
KOHOMHUECKHE peIleHus B
Pa3IMUHBIX obacTsx

JKHU3HeJedaTe/IbHOCTHU

15

[TponBuxenue ToBapa

YK-10 CnocobeH TCk
NIPUHUMAaTh 00OCHOBAHHBIE
5KOHOMHUECKHE PEIIeHHs B
Pa3/InYHbIX obacTax

JKU3HeJedaTe/IbHOCTH

23

MexnyHapoaHbIi
MapKETHUHT u
MApKETUHT yCIIYT

YK-10 CrniocobeH TCk
NIPUHUMaTb 00OCHOBaHHbIE
KOHOMHUECKHE peIleHHs B
Pa3IMYHBIX obacTsx

JKHU3HeJedaTe/IbHOCTU

25

1 OueHOYHBIE MaTepHA/IbI, HEOOX0JUMBIe I/Isi

OIl€HKH 3HaHHﬁ, yMEHI/Iﬁ M HABBIKOB J1eATe/IbHOCTH

B Mpo1jecce 0CBOEHUA JUCIUMITUHBI

Tabnuia 2 — PopmMupyeMble KOMIETeHIUN™

Kog v HameHOBaHUe Kop v HaumeHOBaHMe MHAUKAaTOpa OrneHOYHbBIe MaTepyasbl
KOMIIeTeHLIU! JNOCTW)KeHUs] KOMITeTeHLUH Y Cpe/CTBa
(4acTu KOMIIeTeHL1N)
Mopyasb 1 TeopeTnueckue 0CHOBbI MapKeTHHIa

YK-10 CniocobeH | M[1-1yk-10 3HaeT 6a30Bble IPHUHLIUIILI TectrpoBaHue
TIPUHUMATh (yHKL[MOHUPOBaHUSI 5KOHOMUKHU U
000CHOBaHHBIE 5KOHOMHUYECKOTO pa3BUTHSA
3KOHOMHUYECKUE N-2yk-10 IloHMMaeT 11e/11 1 MeXaHU3MbI
pellleHys1 B pa3/IMYHbIX | OCHOBHBIX BU/IOB IOCY/apCTBEHHOMN
obmacTsix COLIMA/IbHO-9KOHOMUYECKOM MOJIUTUKH
JKU3HeesiTeTbHOCTU N-3yk-i0 OOOCHOBBIBa€T  TPHUHSTHE

5KOHOMUYECKHUX peLleHWH, UCI0JIb3yeT

5KOHOMUYECKHEe WHCTPYMEHTbl U MeTO/bI

TpU BBITIOJIHEHUM KOHKDPETHBIX 3a/jauy |

JOCTV)KEHMSI IOCTaB/IeHHBIX Lieei
YK-1 Cniocoben N[-1yk-1 AHanvsupyeT 3azauy, Bblesss TecTupoBanue
OCYILL[eCTB/ISITh TIOMCK, | ee 6a30Bbie COCTABJISIOIIME
KpuThueckuu aHamu3 u | U1-2yk.1 OcyiecTB/isieT MOMCK U
CUHTe3 MH(pOpMaLH, KPUTHYECKUN aHau3 UH(popMaLuy,
TIPUMEHSITh CUCTEMHBIM | HeOOXOZMMOM [/l peleHusI
MOZIXO/ /IJIsl PeLlieHus1 | TTOCTaB/IeHHOM 3a/iauu
T0CTaB/IeHHBIX 3a/a4 N[-3yk-1 [TnanvpyeT BO3MOXXHbBIE

BapUaHTHI pelleHUs 3a/lauk, OL|eHUBasi UX

JIOCTOMHCTBA U HeJI0CTaTKU

N -4yk-1 OnipepesnisieT U OljeHVBaeT

NOCJIe/ICTBUSI BOSMOXKHBIX PellleHUH 3a,aun

Mopayas 2 KomiieKC MAPKETHHITA U €ro 3JIEMEHThD)

YK-10 CriocobeH | JI-1yk.10 3HaeT 6a30BbIe IIPUHLIATIB | TectupoBanme
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MIPUHUMATh
000CHOBAHHbIE
5KOHOMHYECKUe
pelleHHs] B pa3/IMuHbIX
obsacTsax

(YHKLIMOHUPOBaHUS1 5SKOHOMUKHU U
9KOHOMUYECKOI'0 pa3sBUTUS

N -2yk-10 [TonuMaeT njes U MexaHu3Mbl
OCHOBHBIX BH/IOB I'OCYZapCTBEHHOU
COLIMaIbHO-3KOHOMUYECKOU MOJTUTUKA

JKA3HE I eATeIbHOCTH N-3yk-10  OOOCHOBBIBaeT  TPHUHSITHE
5KOHOMHUYECKUX pelleHWH, UCI0JIb3yeT
9KOHOMUYECKHe WHCTPYMEHTBI U MeTO/bl
TpU BBITIOJIHEHUM KOHKDPETHBIX 3a/jay U
JOCTH)KEHUSI IOCTaB/eHHBIX Lieiei

OIIK-3. Criocoben | U/I-1omnk-3 [ToHMMaeT gBrKyiue cuiibl 1 | TecTupoBaHue

aHa/IM3UpoBaTh Y | 3aKOHOMEPHOCTH 3KOHOMUYECKUX

coJieprkaresbHO TMPOLIECCOB HA MUKPO- U MaKpPOYPOBHE

00bsicHsiTe  mipupogy | MI-2omnk-3 Amnanmusuvpyer "

9KOHOMHUYECKUX VHTepNpeTUpyeT [AaHHble O COLMaJbHO-

TIPOLIeCCOB Ha MMUKPO- | SKOHOMUUECKUX SIBJIEHUSIX U MpoLjeccax Ha

1 MaKpOypOBHe MHKDO- U MaKpOYPOBHE

Ol.[EHO‘-IHblE MdaTepHua/Ibl n CpeacTBad JAJ/IA IMpoOBEPKHA

chopMUPOBAHHOCTH KOMIIETeHIM U

Mopayab 1 TeopeTuueckne 0CHOBbI MAPKeTHHIa

Temal. OCHOBBI COBPEMEHHOTI0 MAPKETHHI A

KomnblomepHoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeemad.

Ecau crpoc

npeBbINIaeT

NnpeaJioKeHue,

rOCIOJCTBYET

JTUKTAT

HpOI/I?.BOHI’ITeJIeﬁ H IPOoJAaeTCd TO, YTO NPOU3BOAUTCH, TO TaKasi CHUTyallud

HMeEeT Ha3BaHHE:

CoBepilieHHasi KOHKYPEHIUS

PbIHOK MTOKynaTens
Mononoims
+ PriHOK mpoaBua

Ecau npensoxenue npesbimaeT Cpoc U NPpOU3BOJAUTCH TO, YTO HEOOX0AMMO
NOTPedUTENI0, TO TAKASI CUTYAallUsl MMeeT Ha3BaHue:
CoBeplieHHass KOHKYPEHIUS

+ PriHOK mOKynaTesns

Monononus
PwiHoK mpoaaBia

Crpoc Ha TOBap, KAK KaTeropusi MApKeTHHIa — 3TO:
Hyx/1a B KOHKPETHOM BHJI€ TIPOIYKIIUH

[ToTpeGHOCTH B TOBape

+ [loTpeGHOCTh B TOBape, KOTOPAst MOXKET OBITh OTUIaueHa TOTPEOUTEIEM
[IpaBunbHOrO OTBETA HET

3anpoc Ha TOBap, KaK KaTeropusi MAapKeTHUHIa — ITO:
+ HykJ1a B KOHKPETHOM BHJIC MTPOTYKITHH
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[ToTpeGHOCTH B TOBape

[ToTpeOHOCTH B TOBape, KOTOpask MOXKET OBITh OIIaYeHa IMMOTPEONTEIEM
[IpaBunbHOTO OTBETA HET

Kakoe wu3 yka3aHHbIX oOIpeleJieHHl COOTBETCTBYeT MAPKETHHIOBOMY
onpe/eJeHNI0 PbIHKA?

PBIHOK — 3TO HacelleHne JaHHOTO pernoHa

PBIHOK — 3TO YacT moTpeduTeNneil, UHTEPECYIOIUXCS TOBapaMu Baliel (Gupmbl
PbiHOK — 3TO MOTpeOuTENN, KOTOphIE MMEIOT (DMHAHCOBBIE BO3MOXKHOCTH JIJIS
pUOOpETEHUs TOBapa

+ PBIHOK — 3TO COBOKYITHOCTbH MOTEHIIMAIBHBIX U CYIIECTBYIONIUX MOTpeOUTenei
Kakass u3 mepeumcjieHHbIX HWKe (PYHKIUI He SIBJISETCHA MAPKETHHIOBOM
bynkuuen?

duHaHCOBaAs

[IpownsBoIcTBEHHAs

+ Onpenaensronas pyuck

AHanu3upyromasi pbIHOK

Kakoii u3 paeBu30B o0TOOpaxkaer coaep:KaHMe MNPUHUUINA MAPKETHHIA
«BinsiHMEe HA PBIHOK»:

[Tpou3BOAUTH TO, UTO MIPOJAETCS, @ HE MPOAABATH TO, YTO TPOU3BOJAUTHCS

+ «IToTpeduTenb-KOpoIb»

«Co3naBast ToBap, co3aaBail U MOTPEOUTEI»

IIPaBUJIIBHOTO OTBETA HET

Kakoii u3 1eBu30B oTO0paskaeT cojep:;KaHue MPUHIUINA MAPKETHHIa «3HAHUE
PBIHKa»:

+ «IIpon3BoanTh TO, YTO MPOAAETCS, a HE IPOJAABATH TO, YTO MPOU3BOIUTHCS»
«IToTpedbuTeNnb-KopoIiby»

«Co3naBas ToBap, cO3/1aBail U MOTpPeOUTEN»

MPaBUJILHOTO OTBETA HET

Kakoii u3 jaeBH30B 0TOOpakaer coJaepkaHMe MNPUHLUINA MAapKeTHHIa
«npucnocodaeHne K U3MEHEHUSIM PbIHKa)):

«IIpon3BoUTh TO, YTO MPOAAETCS, & HE MPOJABATH TO, YTO MPOU3BOIUTHCS
«IToTpeduTenb-KopoIiby»

+ «Co3naBas ToBap, co3/iaBail U MOTPEOUTEIIS

[IpaBunbHOrO OTBETA HET

IHoTpedoHOCTH- 3TO?

KonuuectBo  geHer, KOTOpoe MOTPEOUTENb MOXET HCIHOJIb30BaTh st
YIIOBJIETBOPEHUS CBOUX HYX]I

+ Hyxna, BOIJIONIEHHAs B KAKyI0-TO KOHKPETHYIO (hopmy

ToBap, KOTOpPBII cIOCOOEH YIOBIETBOPUTD HYKIY MOTPEOUTEIIS

[IpaBunbHOrO OTBETA HET

PpIHOK MOKynaTeJis onpeessieT CATYaluIo, KOI/a HA pbIHKe oTMevaeTcs?
OO0JIBIIOE YUCIIO TOTpeOuTENEH

+ MpEeBbIIICHHUE NMPEIIOKEHUS HAJl CIIPOCOM

[IpeBbllieHne crpoca Hall MPEAJIOKEHUEM
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MIPAaBUWJIBHOTO OTBETA HET

Korna BoO3HHK MapKeTHHI KaK PhIHOYHAS KOHUENMIUus?

1109

+1902

1802

1209

OTtkyna 0eper cBOe HAYAJI0 MAPKETHUHT?

Nranus

Benukobpuranus

+CIIA

[Topryranus

Korga pacnpocrpanniicas MapkeTHHI B YKpaunne, Poccun, a Takike B cTpaHax
banaTun u Bocrounoiit EBponbi?

Hagano 80-x

90-¢

Cepennna 70-x

+Hauvaino 90-x

Kakoe omnpenesenue gaer OJMH M3 OCHOBaTeJied COBPEMEHHOHW TeOpHMU
MapkeTuHra @uaunn Koraep?

MapkeTuHr — 93TO HayKa, KOTOpas TMpejjaraeT CUCTeMY MBIIUICHUS U
UJICOJIOTUYECKYIO OCHOBY MPEINPUHUMATEIBCKON IEATEIIBHOCTH

+MapKeTUHI — BHJI ~ YEJIOBEUYECKOM  JIEATEIbHOCTH,  HAIpAaBICHHBIM  Ha
yIIOBJIETBOPEHHUE NMOTPEOHOCTEN OCPEICTBOM OOMEHA

MapKeTUHT — MpOILECC MIJIAHUPOBAHHUS, IPOJBHKEHUS, PEATU3ALNHN U YIIPABICHUS
TOBApaMH U YCIyraMu

MapKeTUHT-3TO BH]I YEJIOBEUYECKOU JIEATEIbBHOCTH, CYyTh KOTOPOTO 3aKJIIOYaeTCs B
LEJICYCTPEMIIEHHOCTY U 3TOW  JAESATENbHOCTM HA  MOUCK  MOTpeOHOCTEn
noTpeduTeneil, WX YAOBJIETBOPEHUS C MAKCUMaJIbHOW MNPUOBUIBIO A
IIPOU3BOIUTEIIEN

Kakyrw cucremy npeacrasJsier cO00M MAapKeTHHI?

[Ipon3BOACTBEHHYIO

CObITOBYIO

+11pon3BOACTBEHHO-COBITOBYIO

[IpaBunbHOrO OTBETA HET

Tema 2.0cHOBHbIE KOHIENINH PA3BUTHUS MAPKETHHI A

KomnbromepHoe mecmupoeaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

KoHuenuusi KOMMep4ecKUX yCHJIUI 3TO:

+ Cocpe0TOYeHHOCTh Ha HYKJ1aX MMPoaBLa
CocpenoTOUeHHOCTh Ha TOCTHKEHUM 1IETH
Cocpe0TOUeHHOCTh Ha HYKJaX MOTpeOuTens
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[IpaBUIBLHOTO OTBETA HET

KoHuenmusi 4ucToro MapKeTHuHra 3To:

CocpenoTOYeHHOCTh Ha HYKJaxX NpoAaBLa

CocpenoTOYeHHOCTh Ha JOCTUKEHUU LENIH
+CoCpe0TOYEHHOCTh Ha HYK/1aX OTPEOUTEIS

[IpaBunbHOrO OTBETA HET

Konuenuusi copepuieHCTBOBaHUS IPOU3BOJACTBA 3TO:
CocpenoToUYeHHOCTh Ha HY>KJaX MpoaaBIa
+Cocpe0TOYEHHOCTh Ha IOCTHXKEHUH 1IeTN
CocpenoToYeHHOCTh Ha HYK/1aX MOTpeOuTens

[IpaBUIBLHOTO OTBETA HET

Konuenuusi coBepuieHCTBOBAHNS TOBAPA 3TO:
CocpenoToYeHHOCTh Ha HY>KJaX MpoaaBla

CocpenoTOYeHHOCTh Ha IOCTUKEHUU LENH

+ CoCcpel0TOYEHHOCTh Ha HYXJaX MOTpeOuTens

[IpaBunbHOrO OTBETA HET

KoHuenuusi couMajabHO-3THYECKOT0 MAPKETHHIA 3TO:
CocpenoTOUeHHOCTh Ha HYKJaxX MMpoaBIia

CocpenoTOYeHHOCTh Ha IOCTUKEHUU LENH

+ Cocpe0TOYEeHHOCTh Ha HYK/1aX OTPEOUTENS M Ha HYK/1aX 00IecTBa
[IpaBUIBLHOTO OTBETA HET

Konnenmusi uHTeHCM(PUKAINN KOMMeEPYeCKUX YCHIIUI 3TO :
CocpenoToYeHHOCTh Ha TIOJTyYeHHUH NMPUOBLIN
CocpenoToOYeHHOCTh Ha HYK/JIaX MOTPEOUTEIIS.
+Cocpe10TOYEHHOCTh Ha MCUXO0JIOTMUECKO 00paboTKe KIIMEHTa
[IpaBunbHOrO OTBETA HET

3agauM MapKeTHHIA NPU CKPBITOM CIIPOCe SIBJISETCH:
OTpIickaHue cocO0OB CriakKMBaHUA KoJieOaHUs B paclpele]IeHUH crpoca
CokpalleHue CEpBUCHBIX yCIIyT

+Co3znanne ToBapoB 3P(HEKTUBHO YAOBIETBOPSIOMINX CIIPOC
[IpaBWIIBHOTO OTBETA HET

3ajauM MapKeTHHIA NPU HePeryJsipHOM CIIpoce sIBJISeTCH:
+OTbICKaHKE CIOCOO0B CriIaKUBaHUS KOJeOaHUs B paclpeesIeHHH Crpoca
CokpallleHue CEPBUCHBIX yCIIyT

Coznanve ToBapoB 3(PPEKTUBHO YAOBIECTBOPSIONMIUX CIIPOC
[IpaBunbHOrO OTBETA HET

3ajaun MapKeTHHIAa NPU YPe3MEPHOM CIIPOCe SIBJISIETC:
OTbIcKaHHE CIOCOOOB CTIaKUBaHUS KOJIeOaHUsI B pacCHpeIeIeHUH crpoca
+CoKpallleHHEe CEPBUCHBIX YCIIYT

Coznanue ToBapoB A3 (PEKTUBHO YIOBIECTBOPSIOIIUX CIIPOC
[IpaBunbHOrO OTBETA HET

PemapkeruHr cBs3aH c:

HeratuBHbIM cripocom

+CHMXAIOIIMMCS CITPOCOM



Upe3MepHBIM CIIPOCOM

OTtcyTcTBHEM cIipoca

JleMapKeTHHT CBSI3aH C:

HeraTtuBHbIM cripocom

CHMXKaIOIIIMCS CIIPOCOM
+Upe3sMepHBIM CITPOCOM

OtcyTcTBHEM cipoca
CvHXPOMAPKETHHT CBSI3aH C:
HeratuBHbIM cipocoM

CHMXaromuUMCs CIIpocoM
Upe3MepHBIM CIIPOCOM

+OTCcyTCTBHEM CHIpOCa
KoHBepCcCHOHHBIN MAPKETHHT CBS3aH C:
+HeraTtuBHBIM CIIPOCOM
CHmKarnmmcs ClipocoM
UpesmMepHBIM CIIPOCOM

OtcyTcTBHEM CITpoca
CTUuMyJIMpPYIOIINH MAPKETUHT CBA3AH C:
HeraTtuBHbIM cripocom
CHmxarmuMces: CnpocoM
UpesmepHbIM cipOCcOM

+OTCcyTCTBHEM CHIpOCa
Hoanep:xuBawIMii MAPKETUHT CBA3AaH C:
HeratuBHbIM cipocoM

CHuXarumMcst ClipocoM
+I10JTHOLIEHHBIM CIPOCOM
Ype3zMepHBIM CITPOCOM
Pa3zBuBaomnii MApKEeTHHI CBA3AH C:
HeratusnabiM cripocom
CHuxarumMcst CnpocoM

+CKpBITBIM CITIPOCOM

Ype3MepHBIM CITPOCOM
baaroxkenarenbHoe OTHOIIIEHHUE

norpedurTesien K LM POKO

PACIPOCTPAHEHHBIM M [OCTYNHBIM 10 IeHe ToBapaM (ycjayram)- 3TO
OCHOBAHMNe JIJISl PeaIu3alui MAPKeTUHIOBOM KOHIeNINU?

CoBepllIeHCTBOBaHHUS TOBapa

HNuTencudukanmm KOMMEpUYECKUX YCUITUi (pexiama)

+ CoBeplIEHCTBOBAHUS TPOU3BOJICTBA
[IpaBuIbHOrO OTBETA HET
Opuentauust (pupMbI HAa U3BJIEYEHHE

NpulObLLIM B OCHOBHOM 3a CYeT

yBeJIM4eHHsl 00beMOB NPOAAK NMPOU3BOAMMOr0 ToBapa (yCJayru) XxapakrepHa

nas?
Crparernu cCOBpeMEHHOTO MAPKETUHTA
+ MHTeHcupuKanuu KOMMEPUYECKUX YCHIIUN
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Crpareruu cOBEpIICHCTBOBAHUS POU3BOACTBA

[IpaBunbHOrO OTBETA HET

Crparerusi, NmMoCTpoeHHasi HAa NPEAINOJIOKEHUH, YTO MOTpedMTEeaHn OYAYT
NOKYNATh TOBapbI (YCJAYIrH) TOJbKO HAHBBICHIEI0 KA4eCTBa, COOTBETCTBYET
MAPKeTHHIOBOW KOHUenuuu?

CoBepuIeHCTBOBaHUS TPOU3BOACTBA

CoBpeMEHHOT0 MapKETHUHIa

+ CoBeplIEHCTBOBaHUS TOBapa

[IpaBWIBHOTO OTBETA HET

Coraacuo MApPKETHHI0BOM KOHIENMIUH, IS 3¢ PeKTUBHOIO
(YyHKUIMOHMPOBAHNS B YCJOBUSX PbIHOYHON JIKOHOMHMKH NpPeANPUSATHE
JOJKHO CTPEMHUTbCH K IMOJYYCHHI0 MAKCMMAJIbHON NPUOBLIM OT CBOeH
NeATeJLHOCTH 3a cuer?

[lopnepxaHusi MaKCHUMAaJbHBIX, JIOIMYCKA€MbIX KOHBIOHKTYPOW pbIHKA, LIEH Ha
TOBApHI (YCIYTH)

MakcuMaIlbHOTO CHUYKEHUS U3/IEPKEK TPOU3BOACTBA

+Haumydiiero yJoBJIETBOpEHUsT clpoca KIMEHTYpbl Ha TOBapbl HauoOojee
BbIroIHBIM [J1 IpeANpUITHS 00pa3omM

Bce oTBeThI BepHBI

Konnenuusi MHTeHCHMPUKAIMN KOMMEPYECKHMX YCHJIMI ompenejser ueJib
MAPKETHHIOBOM AeATeJIbHOCTH- YBeJIHYeHHE MPOAAK 32 cUeT?

VICITOJIB30BAHUSI MHTEHCUBHBIX TEXHOJIOIMI POU3BO/ICTBA

+ CTumynupoBaHus cObITa

VY noBneTBopeHus: NOTpeOHOCTEN noTpeduTeNnei

[IpaBUIBHOTO OTBETA HET

Kakasi koHuenmusi yrBep:Kaaer, 4ro morpedourenn OyayT OJIaroCKJIOHHBI K
TOBapaM M yCJIyraM, HIHPOKO PacnpoCTPAHEHHBIM U JOCTYIHBIM 110 eHe?

+ CoBepIIEHCTBOBAHMS POU3BO/ICTBA

CoBepIIEeHCTBOBAHHE TOBApa

HNuTeHcudrkanmm KOMMEPYECKUX YCUIIMIA MapKEeTUHTa

Kakasi KoHuenuusi yreep;kaaer, 4ro morpeouresnu OyayTr OJIarOCKJIOHHBI K
TOBApaM M yCJIyraM BbICIIEr0 Ka4ecTBa, He3aBUCUMO OT LeHbI?
CoBeplIeHCTBOBaHUS TPOU3BOACTBA

+ CoBeplIEeHCTBOBaHUE TOBApa

HNuTencudukanum KOMMEPYECKUX YCUITUA MapKEeTUHTa

Kakass koHuUenuusi yTBepKAaeT, 4YTO KeJaeMoro odbeMa MPOAAXK HEJb3s
AOCTHYb, €CJIM OTCYTCTBYET arpecCHBHAs pexiaama?

CoBeplIeHCTBOBaHUS TPOU3BOCTBA

CoBepllIeHCTBOBAHKE TOBapa

+ MHTeHcupuKauuu KOMMEPUYECKUX YCUIIMA MapKeTUHTa

Kakass koHuenmuusi yTBepiaaeT, 4YTO LeJd OPraHu3alud MOryT ObITh
AOCTUTHYTHI NPH NOMOIIM  YAOBJECTBOPeHHUH MOTpeOHOCTEeH  0OoJjiee
3¢ PpeKkTUBHBIM, YeM Y KOHKYPEHTOB, CII0cO00M?

CoBepuieHCTBOBaHUS TPOU3BOACTBA
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CoBepIIeHCTBOBAaHUE TOBapa

WNuTencudukanum KOMMEPYECKUX YCUITUI

+MapkeTuHra

IIpu KakoM COCTOSSHMH CHPOCa NPOU3BOAMTE]b MOXKET He HCI0JIb30BaTh
pekjgamy?

[Ipu cHMxKaromemMcs crpoce

[Ipn HEraTUBHOM Ccipoce

[Ipu oTpunaTeILHOM CIIpOCE

+1Ipu upe3mepHOM cripoce

Ha 4yem ocHOBaHa KOHIIENIMSI COBEPIIEHCTBOBAHUS ToBapa?

+OcHOBaHa Ha YTBEPXKICHUM TOTO, UYTO MOTPEOUTENh OTAACT MPEANOYTECHUE
TOBapaM, KadyecTBO, CBOMCTBAa U XapaKTEPUCTUKU KOTOPBIX IOCTOSTHHO
ynydiatoTces. [Ipennpusitie-u3roToBUTeNb, UCIOJIB3YIOMMN JaHHYIO0 KOHIUEIINIO,
COCPEIOTOYMBAET BCE YCHIINS JIJIsl YCOBEPIIEHCTBOBAHUS CBOEH POYKIIUN
OcHoBaHa Ha TOM, 4YTO MOTPEeOUTENM HE OYyT aKTUBHO MOKYIATh TOBAP, €CIU HE
OPUHATH  CIEHHAIBHBIX MEp MO0 MPOJBMKEHHI0 €roB Ha PBIHOK U
HIMPOKOMACIITAOHBIX POJAXK

OcHOBaHa Ha TOM, 4YTO MPEANPUATHE JOJHKHO ONPENENsATh MOTPEOHOCTH U
MHTEPECHl LIETEBBIX PHIHKOB, a 3aT€M OOECHEYUTh BBICIIYIO MOTPEOUTEIHCKYIO
LHEHHOCTh 0oJiee 3(PPEKTUBHBIMU YEM C KOHKYPEHTBI CIOCOOaMu, OJTHOBPEMEHHO
NOJIICPKUBAsl WIH yJIydlIaeT Uiy OJaronojyyre KJIMeHTa U oOIIecTBa B LIEJIOM
OcHOBaHa Ha «GKECTKUX» NPOJaxkaxX, aKTHBHOM BJIMSIHUM HA IMOKYIIATENsA
Hcka04uTh HeCyIeCTBYOIIYI0 KOHIENIUI0 MAPKETHHIa

KoHuennus coBepuieHCTBOBaHUS ITPOU3BOACTBA

KoHuenuus coBepuieHCTBOBaHUS TOBapa

+KoHuenmus "HTEHCUBHOTO MAapKETHHTa

KoHuenuust ”HTEeHCU(PUKALUA KOMMEPUYECKHUX YCUIIUNA

OCHOBHO# 11eJIbI0 KOHLENIUH COUATBLHO-ITHYHOT0 MAPKETHHIA SIBJISIETCH:
[Tony4yenune npuObLIN 3a CYET 3HAYUTEIBHOTO YBEIMYEHUSI 00bEMOB MTPOU3BOACTBA
[Tonyyenune npuObLIN 3a CUET YBEIMUEHUSI 00BEMOB MPOAAXK

[Tonyyenne npuObUIM 3a CYET HOBBIX BO3MOXHOCTEM Ha PBIHKE B CHIIY POCTa
AKIIMOHEPHOW CTOMMOCTH

+ Ilomyuyenue npuObUIM 3a cueT O0oJiee MOJHOIO YAOBIECTBOPEHUS HYXKI U
noTpeOHOCTEH Mo 1ei, coOoIeHns TPeOOBaHM OOIIECTBA U IPUPOIBI

Tema3.Cucrema  MapKeTHHIOBOW  HMH(OpPMAalUM W  MAPKETHHIOBbIE

HCCJIeaJ0BaHUA
Komnbromeprnoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Cucrema MapkeTHHIoBOil HHGOpPMAIMHU NPeANPUATHS BKJIIOYAET:
CBenieHUs1 BHYTPEHHEW OTYETHOCTH
BHenHo MapkeTHHTOBYIO HH(pOpMAIIHIO
Pe3ynbTaThl MAPKETUHTOBBIX UCCIIEIOBAHUMN
+Bce yka3zaHHOE BbIIIE
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Heabro co3paHuss HA NMPEANPUATHU CUCTEMbl MAPKETHMHIOBON MHGOpMamuu
SIBJISICTCH:

[ToBbI1IEHNE 3Py TUPOBAHHOCTH PYKOBOACTBA NPEITPUATHUS
+CoOBEpILICHCTBOBAHNE IJIAHUPOBAHUS, MPETBOPEHUS B KU3Hb U KOHTPOJIb HaJ
HcnonHeHrneM MapKETUHTOBBIX MEPOIPHSITHIA
CoBeplICHCTBOBAHUE XO3SMCTBEHHOW JIE€ATEIbHOCTU MPEANPUATHS, MOBBILICHUE
D¢ddexTuBHOCTH TPOU3BOACTBA
Bce BapuaHTbI BEpHBI
CucreMa MapKeTHHI0BOIl HH(POPMALMHU COCTOUT U3 CJIEAYIOIIMX JIEMEHTOB:
Cucrema BHYTpEHHEH OTUETHOCTH, CUCTEMAa MAPKETUHTOBBIX MCCIIEIOBAaHUN
Cucrema BHEIIHEW MapKEeTUHTOBON HH(pOpMALIUU
Cucrema aHanm3a MApKEeTHHTOBOM MHGOpMAIIIH
+Bce BbIlIeIEpEYNCIICHHBIE AIIEMEHTBI
MapkeTuHroBoe uccijieloBaHue — 3TO:

['myOokoe n3yueHue Teopuu U NpaKTUKA MapKETHHTa

+HUccnenoBaTenbckas — AESTENbHOCTh,  HAalpaBi€HHAs Ha  YAOBIETBOPEHHUE
MH(OPMAIMOHHO-aHATUTUYECKUX MOTPEOHOCTEN MapKETHUHTa

HayuHast pa3paOoTka TUIIOBBIX MPOTrpaMM yIpPaBJICHUS HEKOTOPBIMU PBIHOYHBIMU
IPOLIECCAMHU

Bce otBeThI BEpHBI

K kakomy BHIY HCCJIEI0BAHMS PBbIHKA OTHOCHTCH M3Y4YeHHE Pa3JIMYHBIX

CIIPABOYHUKOB M CTATHCTHYECKOM JIUTEPATyPhI?
+KaOuneTHoe uccnenoBanue
IloneBoe uccienoBanue
He oTHOCHTCSA K HCCIIEIOBAaHUSAM
Bce oTBeThI BepHBI
IToseBoe ucciegoBanme —3T0:

UccnenoBanne, KOTOpOE MPOBOJAUTCS CHYXKOOM MapKeTHHra B  CEJIbCKOU
MECTHOCTH
+CO0p nepBUYHON UH(MOPMAIIMU Y HOCUTEIN HHPOpMalun

OOpaboTKa JaHHBIX, MOJTYYEHHBIX Ha KOMMEPUYECKOM OCHOBE Y O(MUIIMAIBHBIX
MCTOYHHUKOB
Bce oTrBeThI BEpHBI
ITo ucrounnkam uHpopManuu UCCIETOBAHUSA MOTYT OBITH?
+KaOuneTHbie 1 nonesble
[lepcnekTUBHBIE WU TEKYILHE
[TouckoBele, ONUCaTENbHbIE UM SKCIIEPUMEHTAJIbHBIE
Bce oTBeThI BepHBI
3akpbIThie BONPOCHI BKIKYAKOT B ce0s1?

Hcrounnku undopmaruu
+BceB0o3MOXKHbIE BApUAHTHI OTBETOB
Bropuunyto nuadopmanuio
[lepBruunyto nHboOpMaIIIIO
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K kakomy BuAy HCC/IeIOBAHUSI PbIHKA OTHOCUTCS H3y4YeHHE PA3JIHYHBIX
CNPABOYHHUKOB U CTATUCTUYECKOH JIUTEPATYPbI?

+KaOuHeTHbIe nccaea0BaHus

[lonesble nccnenoBanus

He otHOCHUTCA K HCClieNOBaHUSIM

Bce oTrBeThI BEpHBI

Mapkerunrosasi uHopMauus B 3aBHCHMOCTH OT CTaguU MepepadoTKu
MOKeT ObITh?

Bremnni

BHyTpenHuit

+IlepBUuHOM

Bce oTBeThI BEpHBI

IpeanpusaTHio HEO0OXOAUMO OLECHHUTH B MPOUEHTAX Ty YACTh IMOCETHUTEJeH
MarasmHa, KoOTOpble clegagun nokynku. Kakodl wmerox wucciieoBaHusA
1eJIeCO00Pa3HO UCIO0Jb30BATh?

+Habmonenue

Onpoc

OKCIIEpUMEHT

Bce otBeThI BEpHBI

HccnenoBanue moBeleHHs JIIOAeid B MarasuHe NpPeAIoJaraer cJjaeaylury
$popmy Habm0neHUA?

JlabopaTopHyto

KabuneTtnyto

+11lonesyro

Bce oTBeThI BEpHBI

OTKpbITHIE BONPOCHI HCIOJIb3YIOTCS B TeX CIAy4asx, KOraa?

+VY ayautopuM HE HMMEETCS YETKOM TMO3WIMU B OTHOUIEHWHM IOCTaBICHHOMN
npoOJieMbl

Heo0xoauMo Moy4uTh OLIEHKY PECITOHAEHTOM KaKOT0-1100 COOBITHS

Tpebyetcs pazHooOpa3Has rpynmupoOBKa PECIIOHIEHTOB

Bce oTBeThI BEpHBI

OTKpbIThIEC BONIPOCHI AHKETHI HE BKJIYAKT B ce0s1?

3aBepuICHUE MPEIJI0KECHUS

ClioBecHy10 accouMaluo

+Cemantuueckuii qudpepeniman

Bce oTBeThI BepHBI

Cnoco0d cBsI3M C ayauTopueil, KOTOPbIA XapaKTepU3yeTcHd BO3MOKHOCTHIO
OBICTPO MOJYYUTh HH(OPMALUIO ¢ HEOOJBIIMMU 3aTPATAMM, 3TO?

+Tenedon

IToura

HNurepner

Bce oTBeThI BepHBI

C10’KHOCTH BONPOCOB MOKeT ObITh NPensiTCTBHEM ISl HCHOJIb30BAHMS
TAKOIr0 BHJA CBSI3U C AyAUTOpHUeil, Kak?
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IToura

+Tenedon

HNHTepBhIO

Bce otBeThI BEpHBI

Ilo xapakTepy ucciieIOBAHUSA eI MOTYT ObITh?

KabuHeTHbIe uiIu NoJieBbIe

[lepcrieKTUBHBIEC WM TEKYIIIHE

+1lonckoBblie, onKcaTeNbHbIE WM SKCIEPUMEHTAIIbHbBIE

Bce oTBeThI BepHBI

B MapkeTHHrOBBIX HCCJIEIOBAHMAX K MeToJaM c0opa MNEePBHYHBIX [JaHHBIX
OTHOCHUTCS

+Bocmpusitue

OKCIIEpUMEHT

Ha6mronenue

Onpoc

B 4uc/10 METO10B MAPKETHHIOBOI'0 UCCJI€0BAHMUS HE BXOJAUT:
Hab6nronenue

Onpoc

+AHKeTa

OKCIIEpUMEHT

B 4mcJ10 3TAaNOB MAPKETHUHIOBOI'0 UCCJIEIOBAHNS HEe BKIIOYAETCH:
Pa3paboTka miaHa vccieqoBaHus

OmnpeneneHue mpoOIeMbl U LieJIel UCCIIeIOBAHMS

AHanu3 uHpopMaluy U MPEIOCTABICHUE TTOJYYSHHBIX Pe3yJIbTaTOB
+O00CcHOBaHUE METOJIUKU BHIOOPKHU

HccaenoBanue, uneabd KOTOPOro fBJsieTC cOOp MNpeaBapuTebHOM
uHpopManuu, HeOOXOAMMOW sl JIydyllero omnpeaejieHUusi MpodJjeM H
BBIJIBUTA€MbIX THIOTE3, OTHOCUTCS K THUILY:

+11onckoBbIX

OnucarenbHbIX

DKCHEPUMEHTATIBbHBIX

KoMmiekcHbIx

Kak mnpaBwjio, mo CpaBHEHMI0 ¢ BTOPUYHBLIMHU JAHHBIMH, TNEPBUYHBIM
SIBJISIIOTCS:

boiiee nemeBbiMu

+MeHee nemeBbIMu

Menee nocTynHbIMU

bonee noctynHeiMu

IIpumMepoM TUNHYHOTO 3AKPHITOr0 BOMPOCA MOKET CJIYKUTh:
Bomnpoc, npeanonararomiuii npou3BoIbHYI0 popMy oTBETa
3aBepuIEHUE PUCYHKA

+Bomnpoc ¢ BBIOOPOYHBIM OTBETOM

[TonGop caoBeCHBIX accolMaIui
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CrnenmaaucraMy 0 MapKeTHHIY MOKeT MCI0JIb30BaThCH CJAEeAYIOIIMIA MeTO/
cOopa BTOpMYHOIl HH(pOpMALMH:

HabGnronenue

+AHaJIN3 OTYETOB MPEIBIIYIIHNX UCCIET0BAHUMA

Tenedonusii onpoc

[IpoBeneHne SKCIIEPUMEHTAIBHON MPOJAXKU TOBapa

Cnocod cBA3M € ONpalIMBaeMbIMH, KOTOPbIH  XapaKTepHu3yeTcs
BO3MOKHOCTBHIO OBICTPO MOJYYHTh HH(POPMALMIO ¢ HEOOJBIINMH 3aTPATAMM,
- 3TO:

+WHTepBhIO 110 TEnePOHy

Ormpoc no noure

NuauBuayanbHOE UHTEPBbIO

Omnpoc ¢ nomousto MHTEpHETA

IIpomecc MapKeTHHIOBOIO HCCJIEOBAHHA BKJKYAeT B celds cieaymommue
ITANbI:

+Omnpenaenenne nNpodiemMbl U 1eNeld ucciaeqoBaHus, cOop HHpopMaIuu, aHaIu3
uH(OpMaIUU U NPECTABICHUE MTOJIYYEHHBIX PE3YJIbTaTOB

N3yyenue BTOpUYHON MH(MOpMAIMHU, AaHAIW3 MOBEICHUS MOTpeOHTENel, BBIOOD
ONTUMAJIBHOTO BAPUAHTA PELICHUs POOIEMBI

Onpenenenue npoOiemMbl W LEN€d  HccleqoBaHusA, pa3paboTka IUIaHa
UCCIIeIOBaHMsl, cOOp uHpOpManuy, aHaiu3 HH(OpPMALUM U TPEACTABICHUE
HOJIyYEHHBIX Pe3yIbTaTOB, IPETBOPEHUE B KU3Hb MAPKETUHIOBBIX MEPONPUITUN
OTKpbITHIE BONPOCHI IPH AHKETHPOBAHHNU:

Bxutrouaror B ce0s1 BO3MOYKHBIE BApHAHThI OTBETOB MJIN MOJICKAa30K

Bxutrouarot B ce0sl IKaJbl OIIEHOK

+He coneprkat HUKaKuX MOJACKA30K U MO3BOJISIFOT OTBEYATh CBOUMHM CJIOBAMHU
[Ipennarator BeIOpaTh OAMH U3 MPEJIOKEHHBIX BAPUAHTOB OTBETOB

K mMeTroaam usyvyeHusi nepBu4HOM HH(POPMALIMU MOKHO OTHECTH:

N3yyeHue cnenuain3vpoBaHHBIX KYPHAJIOB, OTYETOB M MPOCHEKTOB Pa3TUUYHBIX
OpraHu3anun

AHanu3 OTYETOB TOPIOBBIX AareHTOB W COTPYAHHMKOB TNOJpa3JeieHUN cObITa
IPOAYKIIHH

+HenocpeactBeHHoe HaOIOEHUE 32 MOKYMATENIAMH M MOCETUTEISIMA B MeECTax
IIPOJIaYXKH TOBAPOB, IPOBEIECHNUE KCIIEPUMEHTOB, IPOBEICHHUE OIPOCOB O 3HAHUSAX,
VYoOexaeHusix, MNpPeAnoOYTeHUSX  JUL, CTENeHH HX  YAOBIECTBOPEHHOCTU
npejiaraéMbIMU TOBapaMHU.

3akpbITbIe BONPOCHI AHKETHI He CJeAyeT MCIO0Jb30BATh B TeX CJyYasx,
KOrjaa:

+Heo6xoaumMo 0ToOpaTh PECIOHIEHTOB TI0 HEKOTOPBIM MPU3HAKAM

VY  pecrnoHAEHTOB CYIIECTBYET YETKOE M OCO3HAaHHOE NPEJICTaBICHUU OO0
uccienyeMoi npooieme

TpeOyeTcst MoJIy4uTh CBEICHHS O PECTIOHIEHTaX

Bce oTBeThI BepHBI
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K xakomy Buay HCCIeJ0BaHUS PbIHKA OTHOCUTCH M3Y4YeHHE CIIPABOYHHMKOB U
CTATHCTUYECKOH JIuTepaTyphbl:

+KaOuHeTHbIe nccaea0BaHus

[lonesble nccnenoBanus

He otHOCHUTCA K HCClieNOBaHUSIM

Bce oTrBeThI BEpHBI

Cucrema BHyTpeHHel MAPKeTHHIOBOM MHGopManuM nNpeJHa3HAYeHA:

+/Ins1 coopa u oOpaboTku MHGOPMAIIMK U3 UCTOYHUKOB, HaXOISIIMXCS BHYTpPU
uccienyeMoro oobeKTa

Jlnst mpenocTaBieHus TeKyIied HHPOpMaIUU O IEITeTbHOCTH (PUPMBbI

Jlns mpenocTaBiieHHs] JKCKIIO3UBHOM HHGPOPMAIUM O JIEATEIbHOCTH (UPMBI,
MO3BOJISIONIEH PEIIUTh HEKOTOPYIO MPoodiieMy

Bce oTBeThI BEpHBI

MapxkeTHuHIroBoe HA0JIIeHH e, UJIM Pa3BelKa, MPeACcTaBJseT c000ii:
+McTouHuK BHEIIHENW MapKETUHIOBOW HHPOpMauu

Cucremy coopa u 00pabOTKH BHEIIHEH TeKyllel nHpopmanuu

Meton cOopa MapKeTUHIOBOM MH(POPMALIMKA — HAOIIOACHHUE

Bce otBeThI BEpHBI

HccnenoBanue moBefeHHs JIIOAed B MarasuHe IpeanoJaraer cJjeIylulyro
¢popmy HaOIOACHMS:

JlaGopaTopHyto

KabuneTtnyto

+I1lonesyro

Bce oTBeThI BEpHBI

HaOusironenne ABJsIETCT  €IMHCTBEHHO BO3MOXXHBIM  MeTOAOM cOopa
HH(pOpMALMH B CJIy4yasix, Korjaa:

OOBEKT OTKa3bIBAETCA OT COTPYIHUYECTBA

+Heobxoaumo n30exarh CyObEKTUBHOCTH OLIEHOK TTOBEJICHUS

Heobxoarmo BoCIIpUHUMATh HEOCO3HAHHOE MOBEICHUE JTH0eH

Bce oTrBeThI BEpHBI

Nudopmanusi, KoTopasi y:ke CylmecTByeT M MCI0Jb30BAJACH B APYIHX LeJIAX,
Ha3bIBAETCHA

[IepBuuHOU

+BropuuHoii

ITouckoBoii

OnucarenbHOM

CambIM yHHBeEpPCAJIBHBIM METOA0OM OIPOCA ABJSICTCS

HuTepBbio no Tenedony

Pa3naua aHkeT o kBapTHpam

Paccbuika aHkeT 1o noure

+JIM4HOE UHTEPBBIO
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Tema 4.CermeHTalIMsl PHIHKA
KomnbomepHnoe mecmupogaHue (TCk):
Bbibepume oOuH eapuaHm omeema.

MaccoBblii MADKETHHI IPeICTABJIAET CO00M:

COBIT TOBapOB MacCCOBOMY MOTPEOUTETIO

MaccoBoe mpou3BOACTBO U COBIT TOBAPOB

+MaccoBoe  NpPOM3BOACTBO,  MAacCOBOE€  paclpeleseHne U MacCcoBOE
CTUMYJIMPOBAaHUE COBITA OJTHOTO M TOTO K€ TOBapa JJisl BCEX MOKYyIaTenen
[IpaBWIIBHOTO OTBETA HET

CermMeHTHpPOBaHME PHIHKA — 3TO:

Brigenenue nosen mporu3BOAUTEIIEN HA PHIHKE

+Pazgenenne mnorpebutenell Ha TPyNIbl HAa OCHOBE pas3iMyuil B HYXJaXx,
XapaKTEPUCTUKAX U MOBEICHUH

ObecnieueHre  TOBapy  JKeJaTeJIbHOTO MecTa Ha pbIHKE U B CO-
3HaHUU 1IEJIEBBIX TOTpEOUTENEH

Beinenenue TOBapHBIX rpyn, HOJIB3YFOIIUXCS Haubosee
BBICOKMM CITPOCOM Ha PBIHKE

Ilpu nmpoaaxke eaIMHOOOpPa3HBLIX TOBApOB Hau0o/iee PANUOHAIBLHON
OKa3bIBaeTCs CTPATErus:

+MaccoBoro MapKeTuHra

JuddepeHurpoBaHHOr0 MapKETUHTA

KOHLIEHTpUPOBAaHHOTO MAPKETHHTA

JIro6ast U3 BBILLIENEPEUNCIIEHHBIX

IHoHsiTHE PHIHOYHON HUIIHU CBA3AHO:

C cerMeHToM, JUIsl KOTOPOTO TOBAPHI MPEINPUITUS MTOAXOAAT OOJIBIIE BCETO

+C HeOONbIIUM CErMEHTOM, MOTPEOHOCTH KOTOPOTO YJOBIIETBOPSIOTCS B
HEJIOCTATOYHOM CTEIICHU

C cermeHTOM, Ha KOTOPOM CKOHLIEHTPUPOBAINCH CYIIECTBYIOIINE POU3BOAUTEIH
[IpaBUJIBHOTO OTBETA HET

IIpeanpusiTue cerMeHTHPYET PBLIHOK IO ICUXOrpaguyecKuM KpUTEPHUSM.
EMy MOKHO MCIIO/IB30BATH CJeIYyI0IIHe KPUTEPUM:

Pon 3ansaTui

+Tun nuuHoctTH

CraTyc nmoab30BaTeis

[IpaBunbHOrO OTBETA HET

JIeMEHThI MAPKETHHIOBOI'0 KOMILJIEKCA:

+IIpoaykr, ieHa, MecTo, MPOIBHKECHHE

[IponykT, ynmakoBKa, TOBapHasi MapkKa, [ieHa, MPOABUKEHUE

[IpomykT, accopTUMEHT, yIaKOBKa, TOBAapHAas MapKa, MOCIENPOAAKHOE

o0cITy>KUBaHUE
IIponyxkr, ieHa, MECTO, JIFOJU, IIPOJABUKEHUE
JAu¢PpepeHUMPOBAHHBIM MAPKETHHI — 3TO0 MAPKETHHI, OPHMEHTHPOBAHHBIH

HA NMPOU3BO/ACTBO:
MHokecTBa TOBapOB Pa3HOIO KayecTBa
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+Pa3Hoo0Opa3HbIX TOBAPOB C Pa3HbIMU CBOWCTBaMH, KOTOpbIE MPHUBJIEKATEIbHBI
JUTSL IBYX WUTH 00JIee CETMEHTOB

Pa3HOOOpa3HBIX TOBAapOB C Pa3HBIMH CBOMCTBaMU, KOTOPBIE MPUBJIEKATEIbHBI JJIS
OJIHOTO, YETKO OIPENEIEHHOTO CErMeHTa

ToBapoB ¢ pa3HBIMH CBOMCTBaMH, B Pa3sHOM O(POPMIIEHUH, KOTOPbIE IPHU3BAHbI
MOHPABUTHCS BCEM CETMEHTaM PbIHKA

ITo3uoHNpOBaHMeE NMPENJIOKEHUS] HA PhIHKE — 3TO:

OmnpeneneHre NOTEHIIMAIBHBIX OTPEOUTENEH TOBapa

Paznenenue mnotpebuteneil Ha Tpynmbl Ha OCHOBE pa3Myvil B HyXaax,
XapaKTEPUCTUKAX U OBEJICHUH

+0O0ecrieueHne ToBapy KeJlaTeIbHOT0 MECTa B CO3HAHUU 1IEJIEBBIX MOTpeOuTenei
aHaJu3 BCErO0 KOMIUIEKCA PBIHOYHOW MOJUTHUKU NPEANPUSITHS B OTHOILICHHUH
TOBapa

O0beKTOM CerMeHTAUM SIBJISIETCS:

BricTaBku-npogaxu

+KoHKypeHTBI

TpaHcnopTHbIE KOMMYHUKAIUU

Koncantunr

Kakoii BapuaHT cTpaTerus 0XBara pbIHKa NPUBJEKATEICH JI OPraHu3anui
C OrPAHMYCHHBIMH pecypcam, 1Jis Majaoro ousHeca?

JudbdepeHunpoBaHHbIN MapKETUHT

HenuddepenunpoBanHbIil MApKETHHT

+KOHUEHTpUPOBAHHBIN MAPKETUHT

Bce oTBeThI 1onmycTUMBI

MapkeTHHI, OpUEHTHPOBAHHBbII HA BEPTUKAJbHYI0 HUIILY, - 3TO MAPKETHHI:
CyTbh KOTOPOTO 3aKJIHOYAETCS B MTOMCKE IyTEH peann3alii JAHHOTO WU3AENNs WU
rpyninbl QyHKIIMOHAIBHO OJIM3KUX U3JEIHM 10 pa3HbIM rpynnam notpeouTtenen
+CyThb  KOTOPOTO 3aKJIOYaeTcsi B  YAOBIECTBOPEHUU  PA3IUYHBIX  HYXK]
MOTPEOUTENEH U yCIyTrax, KOTOphIe MeXAy co00# (hyHKIIMOHATBLHO HE3aBUCHUMBbI
OpHEeHTUPOBAHHBIN HAa MAKCUMAJIbHOE UCIOJIb30BAHUE PEKIIAMBbI

[IpaBWIIBHOTO OTBETA HET

Omnpenesanre CBSA3b MeKAY TAKHMH NOHATHUSIMH KAK «CErMEHTHPOBAaHUE» H
«IMO3MUMOHUPOBAHUE)

CerMeHTUpOBaHME W IO3UIMOHUPOBAHWME — 3TO MPAKTHYECKU HUICHTUYHBIE
MOHSATHUS

+1IpoAyKT NO3MIMOHUPYETCS HA PHIHKE B LIEJIOM, @ CErMEHTALMsl HAIpPAaBJIEHA Ha
pa3zie’eHue pbIHKA

CHavana HPOIYKT MO3UIMOHUPYETCS, a 3aTEM OCYIIECTBISIETCS CErMEHTALUs
pBIHKA

[TpoIyKT MO3ULIMOHUPYETCA Ha BHIOPAHHOM CETMEHTE

dakTOopbl, HA KOTOPLIX 0a3upyeTCcsl NO3UIIHOHMPOBAHHME TOBAPA:
ITokynaresnei npu NOKyIKe

[ToBenenue nokymnaresnen mocie NoKynku

+Bocnpusrue npoiykToB NOTpeOUTEIIMU
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Hamepenue norpebutesneil COBEpIINTh NOKYIIKY

CermeHTanusi ppbIHKa —3T0:

JlesTenbHOCTh 0 KJIacCU(HUKAIMKA BO3MOXKHBIX MOTPEOUTENICH B COOTBETCTBUU C
KaueCTBEHHBIMU OCOOCHHOCTSIMH MX CIIPOCa

+Pa3nenenue pelHKa Ha OTJIETbHBIC YaCTH (CErMEHTHI)

CTpyKTypHpOBaHUE MOTPEOUTENCH, 3aMHTEPECOBAHHBIX B OMPEICICHHBIX TOBapax
U yclryrax

Crpaterusi BBIOOPOYHOTO MPOHUKHOBEHUS HA PHIHOK

Kakoii M3 moka3zareseil He NPUHAMLIEKHUT K JAeMorpapuyeckod rpymnie
(paKkTOpPOB CErMeHTHPOBAHMS PbIHKA:

Bo3pacr, noi, o6pazoBanue

+IIcuxosoruaeckuii TUMI NOTpeOUuTEeNs

OTHHYECKas rpynna

Bce BollienepeyncieHHoe

HeseBoii MapkeTHHT TpeOyeT NMPoOBeIeHUs TPeX OCHOBHBIX MEPONIPUSATHI:
OnpeneneHue NPUHIMIIOB CETMEHTHUPOBAHUSI PBIHKA; COCTaBJIeHUE MpOopuis
OIICHKA MOJYYEHHBIX CETMEHTOB; BHIOOD 1IE€JIEBBIX CErMEHTOB

+CerMeHTUpOBAHUE PBIHKA

Br100p 11€71€BBIX CETMEHTOB PHIHKA; TO3UIIMIOHUPOBAHUE TOBApA HA PHIHKE

Bb100p 11€71€BOr0 CErMeHTa; MO3UIIMOHUPOBAHUE TOBApA B CETMEHTE

Pa3zpaboTka koMILIekca MapKETHHTA JIsl CETMEHTA

IloTpeduTe I, ONMHAKOBO pearupywinue Ha OJIMH W TOT Ke Hadop
no0yIMTeIbHBIX CTUMYJIOB MAPKETHHI A, COCTABJISIOT:

+CerMeHT pbIHKa

Pedepentnyto rpynmy

[{esieBOM PHIHOK

MaccoBoro norpeouTens

Onpenesure NPHU3HAK, OTHOCHAILIUICHA K CerMeHTAallMU MNoOTpeduTes el 1Mo
reorpapuieckomy (pakTopy:

+Crpana

ConnanbHOE MOJ0KEHUE

VYpoBeHb 00pa3zoBaHus

YPOBEHBb KyJIBTYpbI

Bpi0Op pPBIHOYHOIO CcerMeHTa MOKeT 0a3MpoBaTbC HA PA3JIHYHBIX
kpurepusix. Kakue u3 cjiexyomux yreepkaeHuil SBJISKTCA HeBePHbIMH ?
+UeM OoJbIlie PHIHOYHBIM CETMEHT, TEM OOJIBIIMI MHTEPEC OH MPEACTABIISCT JIJIs
KOMIIaHUHU

Mexny cermeHTaMu JA0JKHA ObITh CYIIIECTBEHHAS pa3HUIIA

JlommkHa CyIecTBOBATh BO3MOKHOCTh CBOOOTHOTO JOCTYIA K CErMEHTaM
Komnanus pomxkHa HMMETh BO3MOXHOCTH IOJICYUTATh MOTEHIIMAIBHBIA 00BEM
cObITa )19 CETMEHTA

Ecau nmpeanpusiTie mMpuHUMAeT pellleHHEe AKTUBHO /eiCTBOBaTh HAa JBYX
CerMeHTaxX pbIHKa (MM OoJblIIeM 4YHcJe) U pa3padaTbiBaeT pa3jidnYHbIE
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NPOAYKTHI W/WJIM MAPKETHHIOBbIe IPOrpaMMbl [JIsl KAa’KIOI0 CerMeHTa
PBIHKA, TO 3TO pellleHre MOKeT ObITh 0XapaKTepU30BaAHO KAK:
arperupoBaHHbIA MAPKETUHT

+IuddepeHnpoBaHHBIN MAPKETUHT

KoHIEHTpUpOBaHHBIN MAaPKETHHT

HeauddepenunpoBaHHbIil MApKETUHT

OmnpenesieHue MecTa TOBapa B pPsi/ly AaHAJOIOB, BbI/IeJICHHE €r0 YHUKAJIbHBIX
0COOCHHOCTEH CpPeACTBAMHM MAPKETHHIAa — 3TO:

CerMmeHTanus

+1lo3unnoHnpoBanme

[IponBuxeHne

BriBeieHME Ha PIHOK

KoHUEeHTPpUPOBAHHBIM MAPKETHHIOM HA3bIBAIOT:

IIPOBEICHUE pA3rPaHUYEHUs] MEXKIYy CErMEHTaMU pbIHKAa W pa3padoTka s
KQKJI0T0 U3 HUX KOMIUIEKCAa MAPKETHUHTA

+BpiOOp OOHOrO W3 HECKOJBKUX CErMEHTOB, IPOU3BOACTBO I HEro
COOTBETCTBYIOILIETO TOBapa M pa3pabOTKa KOMILUIEKCAa MapKETUHra B pacyeTe
MMEHHO HA 3TOT CETMEHT

JIOTOBOPEHHOCTH MEXKY ITPOJABLAMHU O Pa3Jieie PhIHKA HA OTJAEIbHBIE CETMEHTHI.
Bce otBeThI BEpHBI

KoMIuiekec MapKeTHHIa BKJIKYAET:

Pexnamy, ieHy, ToBap, ynakoBKYy

+ToBap, IeHy, MECTO, IPOIBHIKEHUE

ToBapHBbIl 3HAK, yIAKOBKY, LIEHY, paclpeleICHUE

Pexiamy, TMUHYIO TIPOJIaXxy, OOIIECTBEHHBIEC CBSI3U, CTUMYJIUPOBAHUE TIPOJIANK
MapkeTHHIoBasi CerMeHTALMS HAIleJIEHA Ha:

CHKeHue u3iep>kek oOpalieHus

Pacmmpenne KOMMYHUKATUBHBIX 1€MCTBUI

Pa3paboTKy TaKTUKH MapKETHHTa

+Haunyuiiee ynoBJIETBOpPEHHE HYXKJI UM MHOTPEOHOCTEW  MOTEHIUAIBHBIX
MOKYyIIaTeJIen

IHo3numoHnpoBaHue NPOAYKTA OTHOCHTCH:

K MAPKETUHTOBBIM UCCJIEI0BAHUSIM

+MapKeTHHIrOBOM CTpaTeruu

MapkeTUHIOBOM TaKTHKE

MapkeTuHroBOMy IIpOTHO3Y

BeipaikeHue «cTpenib0a M3 BHMHTOBKH» WIIIOCTPUPYET CYTh Cieayromei
MAPKETHHIOBOM CTpaTerum:

MaccoBblii MapKETUHT

+11eneBoil MapKETHUHT

ToBapHo-1ubdepeHITMPOBAaHHBIN MAPKETHUHT

PBIHOYHO-OPUEHTUPOBAHHBIN MAPKETHUHT

IToa cerMeHTOM PbIHKA B MAPKETHHI€ IOHUMAIOT:
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+pyniy cymiecTBYOUMX WM TOTEHLIHMAJIBHBIX MOTpeduTenei, o01amaronmx
OOIMMU XapaKTEPUCTUKAMHU TIOKYIATEIbCKOTO CIPOCa, OJMHAKOBO PEarnupyronnx
Ha MapKETUHTOBbIC YCUJIASI KOMIIAHUH

['pynny TOBapOB, UMEIOIIMX OJHOTHUITHBIE XapAKTEPUCTUKH, CO3/IAHHBIE HA OCHOBE
OJIMHAKOBBIX TEXHOJOTHUH W TMpelaraéMblX KOHKYPUPYIOIIMMH (GupMamMu Ha
PBIHKE

COBOKYIHOCTh OpraHU3alyid, SBJISIIOIIMXCSA [IOCTaBIIMKAMH TOBApOB OJHOMN
ToBapHON HOMEHKJIATYPhI WIIA OJJHON aCCOPTUMEHTHOM T'PYIIIIbI

COBOKYITHOCTh peajbHBIX MOTpeOuTeNne ToBapa (UPMBI, HMEIOUUX O0OIIre
CYILIECTBEHHBIE MTPU3HAKH

C 4yeMm CBSI3aHO NMOHATHE KPHIHOYHAA HUIIA):

C cermMeHTOM, KOTOPBIiA, COTJIACHO aHANIU3Y, 00€CTIeYnBAET HAUOOIBIIINE BBITO/IbI
C ueneBbIM pHIHKOM, Ha KOTOPBIM OpueHTUpyeTcs hupma

+C cerMeHToM, Mg KOTOpPOTO TMpe[yiaraeTcs TOBap, ONBIT (UPMBI U €€
MApKETHHTOBBIE BO3MOXHOCTH MOAXOAT JIYUIIE BCETO

Bce otBeThI BEpHBI

Onpenesure NPHU3HAK, OTHOCAIIUICA K CerMEHTAUMM MOoTpeOHMTe/Iedl 110
aemMorpadpuieckomy (pakropy:

+Bo3spact

Pernon

Tun mMaHOCTH

O6pa3 Ku3HU

IpeanpusiTue nmpoaaer oAMH BUJ TOBapa MO eIMHON LieHe, peKJiaMa ToOBapa
oOpaieHa Ha PbIHOK B HeJoM. Kakyr cTparernio oxsara pbIHKa HCIOJIb3YyeT
NPON3BOANTENb?

JudbdepeHunpoBaHHbIN MapKETHHT

+Heaud deperupoBanHbIii MApKETUHT

KoHLEHTpUpOBaHHBIN MAPKETHHT

[IpaBWIIBHOTO OTBETA HET

IHo3nunoHMpoBaHUE 03HAYALCT:

OntuManibHOE pa3MENIEHUE TOBAPA B PhIHOYHOM MPOCTPAHCTBE

+OnTuManbHOE pa3MelieHUue ToBapa B CO3HAHUU MTOTPEOUTENS

OnTumanbHOE pa3MEIICHHWE ToBapa B CO3HAHUM CYObEKTa MHUKPOCPEIb
O YHKIMOHUPOBAHUS TPEATPUATHUS

IIpoBecTH CerMEHTHUPOBAHUE PHIHKA — 3TO 3HAYMT:

N3yuuth noBeseHue noTpeduTeseii, 3aMHTepeCOBAaHHBIX B ONPEEICHHBIX TOBapax
U ycliyrax

Paznenuth ppIHOK Ha OTACNBbHBIC TPYMIBI TOTPeOUTENEH

+BbIIenuTh OTAEIBHBIE TPYIIBI MOKYNATENIeH, ISl KaXKIOM U3 KOTOPBIX MOXET
OBITH MPEIJIOKEH COOTBETCTBYIOIIMM TOBApP WJIM KOMIUJIEKC MapKETUHTa

Beimenute  OoTAENBbHBIE  TPYINBl  NOTpeOUTENIe B COOTBETCTBHUM  C
c(hOpMHUPOBABIIMMCS CIIPOCOM

Tabsuia 3 — Kpurepuu orjeHKH c(hOpMHUPOBAHHOCTU KOMITETEHITUM

Koz u | Kputepuu olieHMBaHMs chOPMUPOBAHHOCTH KOMITeTEHLIUU
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HavMeHOBaHUe
WH/IMKaTopa
JNOCTYKeHUST

KOMIIeTeHL[UU
(uactu
KOMIIeTeHLUM)

YaCTU KOMITeTEeHLIVN)

Ha 6a30BOM YPOBHE

Hd ITOBBIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe
«y/IOB/IETBOPUTEILHO»
50-64% oT
MaKCHMaJbHOro Oasia

COOTBETCTBYET
OLleHKe «XOpoIIo»
65-85% oT
MaKCUMaJIbHOTO
6anma

COOTBETCTBYET
OLIEHKE «OT/TMYHO»
86-100% ot
MaKCHMa/IbHOTO
6anma

NO-1yk-10 3HaeT CrygeHt Biaazeet | CTygeHT nokasbiBaeT | CTyJeHT IOKa3blBaeT
6a30Bble MPUHIUITEI | MaTepHasioM TI0 MOAYJIO, | 3HaHWe U TMOHWMaHue | TTy0oKoe 3HaHWe W
(hyHKLIMOHMPOBAHUS | HO VCTIBITBIBAET | OCHOBHBIX TeM | [IOHUMaHue
5KOHOMUKH U 3aTpyJHeHUs B | MOZY/IA. YMeeT | OCHOBHBIX TeM
5KOHOMMUECKOr0 NIpOBe/IeHUU aHa/M3a | CaMOCTOSITe/IbHO MOZy/IS1. Ymeer
pa3BUTHUS 3¢ dheKTUBHOCTH MPOBOJUTb  aHa/JU3 | CAMOCTOSITEIbHO
N-2yk-10 CTPYKTYpbI  yIpaB/jieHHs | 3()()eKTHBHOCTH NIPOBOJUTh  aHa/u3
[Tonnmaert nenu u opraHusanuen U | CTPYKTYPbI 3¢ pekTUBHOCTU
MeXaHU3MBbl pa3pabotke yTpaB/ieHus CTPYKTYPBI
OCHOBHBIX BH/IOB TIpe/I0’KeHU OpraHu3anuu Y | ynpaBJieHusi
roCy/,apCTBEeHHOU 1o paLyoHanu3alyy | paspabarbiBaTh opraHu3saluu
COLIMAJIbHO- CTPYKTYphl  yIIpaB/ieHUs | peJJI0KeHUs no | CtygeHT BJIafleeT
5KOHOMMUECKOU IIPOM3BO/ICTBOM B | paLMOHaIU3aLuu HaBBIKOM pa3paboTKu
TIOJINTUKA COOTBETCTBUM C L[eSIMU | CTPYKTYPbI Tpei/I0’KeHU o
NI-3yk-10 U cTpaTervey | yrnpaB/jeHUs paLMoHaIn3aLun
OO60CHOBBIBaeT OpraHu3aLii. TIPOM3BO/ICTBOM B | CTPYKTYpBbI

NIPUHSATHE He coBcem TBep0 COOTBETCTBUU C | ynpas/eHUs
5KOHOMUYECKUX BJIa/IEET IIPOIPAMMHBIM L[e/ISIMU U CTpaTervey | Mporu3BOCTBOM B
pelLleHNH, MaTepHagoM, 3HaeT opraHu3saLuu COOTBETCTBUU C
WCII0/Ib3yeT OCHOBHBIE CryzeHT B/afleeT | Lie/siMU
5KOHOMMUECKHe TEOpEeTUYECKHE 3HaHUSMU BCEro | cTparerven
VHCTPYMEHTbI Y | [OJIOKEHUSI U3Yy4aeMOIo | U3yUYeHHOT O OpraHu3aLii.
MeTO/bI 1pu | Kypca, obiaaaer IIPOrpaMMHOI0 Teepno YCBOHUII
BBITIOJTHEHUU JIOCTaTOYHBIMH IS MaTepuasa, MaTepuas | MporpaMMHBII
KOHKPETHBIX 3a/jau | MpOAOJDKEHHs 0OyueHHsl | u3faraet MaTepuai, IpaMOTHO
17} JOCTYDKEHUS | U TIPECTOAIEH 1ocJieloBaTebHo. U 10  CYUECTBY
IIOCTAaBJIEHHBIX npodeccuoHaIbHON TBepno ycBoui U3JIaraer,

Lenen JeSITeJIbHOCTH, MIPOrPaMMHBIH JOCTaTOYHO  TIOJTHO
NO-1yk-1 3HAHUSAMH. MaTepuai, F[paMOTHO | IPUBOJIUT
AHanusupyet U TI0 CYILIECTBY (bopMyIUPOBKHU
3aziauy, BblJesnsis ee u3jaraer ero 6e3 OIIpeIeNIEHUH, TOTOB
6a3oBble CYILECTBEHHBIX K caMOpa3BUTHIO,
COCTaBJISIFOLLHEe OLIMOOK, MPaBWIBHO | caMopeaTu3alii,
NA-2yk1 [IPUMEHSET HCIIOJIb30BAHUIO
Ocy1ecTBnsieT TEOPETUYECKHE TBOPUYECKOTO

TIOUCK U MI0JIO’KEHUS TPU MOTEHIIMaJA.
KPUTUUECKUI peleHnn CrniocobeH BBIOMpATH
aHanu3 KOHKPETHBIX 33/1a4, C | ONTHUMaJIbHbIE
vH(opMaLuy, HEOOJIBIINMU CIOCOOBl  pelIeHUs
HeobxoAuMoM A1Jist MOTPEIIHOCTIMHU 3ajad  UCXOAs U3
pellieHust IIPUBOJIUT HUMEIOLIUXCS
M0CTaB/IeHHOU (bopMyITUPOBKHI pecypcoB U HX
3a/1a4u OIIPEIETICHUN. OTTPaHUYCHUM.
N-3yk-1 Criocoben

[Tnanupyer ONPEAENATh KPyT
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BO3MOJKHbIE 3a/1a4 B paMKax
BapUaHTHI pelleHus MOCTaBJICHHOM LIEJH.
3a/lauu, OLleHUBast
VX JOCTOMHCTBA U
HeJJOCTaTKH
NA-4yk1
Ornpegensier u
OLleHUBaeT
TOC/e/ICTBUS
BO3MO>KHBIX
pelleHn 3a7,aun

Mopaynb 2 KoMIuIeKC MAPKETHHIA M €r0 3JIEMEHTbD)

TemaS.ToBapHasi mnoJMTHKA
KomnbomepHoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Yro Takoe uaeaJbHbI TOBAp?

JIro0o0ii ToBap, Jiekauuil Ha IpHUJIaBKE

+ToBap, MOTHOCTHIO YIOBIETBOPSIONINI MOTPEOHOCTH MOKYHATEIS

MMIOpTHBIN TOBAp OYE€HBb BEICOKOI'O KAYECTBA

ToBap, cipoc Ha KOTOPBIN OYEHB BBICOK

Yro siBJIIEeTCH TOBAPOM:

+CTUXOTBOPEHMS], OIyOJIMKOBAHHBIE B IOITHYECKOM COOpPHUKE

TeneBu30p HOBOIO MOKOJIEHUS, IEMOHCTPUPYEMBIN Ha BBICTABKE

[{eneOHas MuHepasbHas BOJa, 3aJIUTasi B COCY/ HEMOCPEACTBEHHO U3 UCTOYHHUKA
W3nenue HapoJHOTO IPOMBICIIA, BBICTABJIEHHOE B My3€€

ToBapbi MOBCETHEBHOT O cnpoca XapaKkTepu3yroTcs:
Pacnipoctpanenuem gyepe3 CEeTh CIIeIIMATBHBIX Mara3uHOB
[TpuoOpeTennem Ha OOJTBIITYTO CYMMY JIeHEeT

+OTCyTCTBUEM HEOOXOIMMOCTH B JOMOJIHUTEIbHBIX KOHCYJIbTALUIX C MPOAABLIOM
Hanuuuem Openna

PpiHOK  TOBapoB  MNOTPeOMTEJHCKOI0  HAa3HAYEHUS  COCTOMT  M3:
KoMmanuii, KoTopsle TPHOOPETAIOT TOBAphl JJII MX MOCIEAYIOIIEH peanu3auuu
+Ilokynareneii, mnpuoOpeTalOUMX  TOBapbl  JJs  JUYHOTO  MOJIb30BaHUS

OupM-IPOU3BOANUTEIEH TOBApPOB NOTPEOUTENBCKOTO Ha3HA4YCHUS
JIndnHbIe pogaxu
Tosapuas Mapka NnpeaHa3HAYeHa NI TOIO, YTOOBI:

KomnencupoBaTh HelOCTa0IIee TOBAPY KaueCTBO

ObocHoBath Tepen moTpeOuTesneM Oojnee  BBICOKYIO IIEHY Ha  TOBap
+/Iuddepennmpoars  TOBap Ha  phIHKE  cpean  cebe  MOAOOHBIX
BriiiTi Ha 3apyOeKHBIN PHIHOK

Jlororum — 370

OpurunansHoe rpadpuyeckoe H300pakeHre, CAMBOJ, 0003HAYAIOIINI (KOMIIaHUIO,
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$upmy)

+I'padpuueckass kommosuuus ¢  (QUPMEHHBIM  Ha3BaHWEM  OpraHU3alUU
(mpeanpusATUs, KOMIAHUN)

Enunplii  xynoxkecTBeHHO-Tpaduyeckuil  moaxod K  odopmileHHI0  Bce
COBOKYITHOCTH pEKJIAMHBIX MaTEpUaIOB

Yciyru kak ToBap npeacTaB/siloT cO00M:

[Iponecc oOMeHa TOBapa Ha JNEHbI U WU Apyrou TOBAp
JIro6oe neiicTBUE, OCYIIECTBIISIEMOE 3a JEHBI'M U MOTpeOsIsieMoe B IMPOIIECCE €ro
BBITIOJTHEHUS

JIro6oe neiicTBre, KOTOPOE MPUHOCUT TY WIIM UHYIO MOJIb3Y KIUEHTY

Yro Takoe TOBapHAs MapKa:

CokpallleHHOE Ha3BaHUE MPEAIPUATHS

ITouToBBI 3HAK

CpenctBo ueHTuUKaIu ToBapa

OTUKETKa, TOBAPHBIN SPJIBIK, HA KOTOPBIX YKa3bIBAETCS LIEHA U Ipyras
uH(opMarlus o ToBape

Yro Takoe JOroTHIIL:

CocTaBHas 4yacTh TOBapHOW MapKH, KOTOPYIO MOXHO IPOYHUTATH

Tun ToBapa, npeaHa3HAYeHHBIN ISl IPYTroro CErMeHTa pbIHKa

[udporoii koa ToBapa

CBenieHus 0 TOBape B PEKJIIAMHOM OOBSIBICHUN

Takou ToBap, Kak 30HT, OTHOCUTCH K IpyIilie TOBApPOB:

+ DKCTPEHHOTO MOTpeOIeHuUs

Ocoboro crpoca

[TaccuBHOTO cipoca

NMnynbCHOM NOKYIIKH

YacTp MapKH, KOTOpPas SIBJISIETCH Y3HABAEMOM, HO HEIIPOU3HOCHUMOM, MOKET
NPEACTABJIATh €000l CHMBOJI, PHCYHOK, OTJHYHUTEJIbHBIH LBET WJIH
mwpudrToBoe opopmiieHHEe — ITO:

ToBapHbIi 3HAK

MapouHnoe nms

Cioran

+MapouHbIil 3HaK

3ajayeii TOBApHOH MOJUTHKH SIBJIsieTCHA?

+ YnpaiieHue )KU3HEHHBIM IIUKJIOM TOBAPOB U UX KOHKYPEHTOCIIOCOOHOCThIO
[Touck moTpeduTENEH, JKEeIAIIUX MPUOOPECTU TOBAP

[Tpou3BoaUTH Kak MOKHO OO0JIbIIIE TOBAPOB

[IpaBunbHOrO OTBETA HET

IlepBas cTaausi B npouecce CO3AaHUsI HOBOIO NMPOAYKTA- 3TO?
YrpaBieHUECKUM aHAIN3

KoncTpykTupoBanue ToBapa

+ Co3nanue naeu

[IpaBunbHOrO OTBETA HET
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IloHsiTHE « YPOBHHM TOBapa) OTpa:Kkaer?

Hanuuue HecKONbKUX BUJIOB YIIAKOBKH TOBapa

+ [lo3unmu, ¢ KOTOPBIX pacCCMaTPUBAIOTCS XapaKTEPUCTUKH TOBapa

Copt TOBapa, ero KauecTBO

[IpaBWIIBHOTO OTBETA HET

HN3meHeHHe acCOPTUMEHTA TOBAapAa MyTeM BapUAIlUM TOBapa oO3HavyaeTr?
Coznanue KOMIIMMEHTAPHOTO ( COMYTCTBYIOUIET0) TOBAapa

+ Co3aHue HOBOTO MPOJIYKTa ¢ M3MEHEHHUEM MapaMeTpaMu Hapsy CO CTapbIMU
BapuaHTaMU TOBapa

Co3znlanre HOBOTO IPOYKTa B3aMEH CTapOro BapyuaHTa ToBapa

[IpaBUIBLHOTO OTBETA HET

Co3nanue Moaudukanum TOBapa Ha OCHOBE TNOBBINIEHUS €ro KaydecTr
nesjgecoodpasHo?

[Ipyn HaNMMYMM TEXHOJIOTUH, MTOBBIIIAONIECH Ka4€CTBO TOBapa

[Ipn Hanmuum pecypcoB Ha npoenenne HUOKP

[Ipu HaIMUMKM Pe3ybTATOB MAPKETUHIOBOTO UCCIIEI0BAHHUS

+ Ilpy Hamuuuu napamMeTpoB KayecTBa, YJIYUYIIEHHE KOTOPBIX MOTPEOUTEH
CMOKET OLIEHUTh KaK MOJIOKUTEIbHbIE U3MEHEHUS

Ka4yecTBO TOBapa- 310?

+Habop HEO0OXOUMBIX (YHKUIHMOHAIBHBIX XapaKTEPUCTHUK TOBapa
MpeIHa3HAYCHHBIX TOTPEOUTEISIMU 00s3aTEIbHBIMU

CriocoOHOCTh TOBapa BBIMNOIHTH CBOE (PYHKIIMOHATIBHOE HA3HAUECHHE

OTtcyTcTBHE Y TOBapa BUANMBIX Ae(PEKTOB

[IpaBUIBLHOTO OTBETA HET

B 4em 3ak/04aeTcs OTIHYHE ACCOPTUMEHTA OT HOMEHKJIATYPbI:
HomenkiaTypa BXOJHUT B COCTaB aCCOPTUMEHTA

+ACCOPTUMEHT 00Jiee Y3KOE MOHSITHE, BXOAUT B COCTaB HOMEHKIIATYPbI
ACCOPTUMEHT M HOMEHKJIATypa HE HCIOJb3YIOTCS OJHOBPEMEHHO s
XapaKTEPUCTUKHU OJTHOTO U TOTO K€ MHOXKECTBA TOBapOB

IIupoTa HOMEHKJIATYpPbl TOBAPOB OTPAKAET:

KonuyecTBO BapuaHTOB U COPTOB OTIEIBHOIO TOBApa B PaMKax acCCOPTUMEHTHOM
TPYIIIBI

+OO011Yy10 YHCIEHHOCTh ACCOPTUMEHTHBIX TPYIII

ObecniedyeHre MPUOBLTN MPEATNPUATUS

ObecnieueHre peHTa0eIbHOCTH MTPEANPUATUS

Tema6. ) Ku3HeHHBbIH UK TOBapa
Komnbromeprnoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Ku3HEeHHBbIN MUK TOBapa — 3TO:
NutepBan BpeMeHM OT MOMEHTa NPUOOpPETEeHUs] JO MOMEHTA YTHIM3AIINH,
MpEeKpalIeHus CyIIECTBOBAHUS TOBapa
+CoBOKYIMHOCTh (a3 BHEAPEHHUS TOoBapa Ha PBIHOK, POCTa MPOAaX, 3PEJIOCTU
TOBapa M CIajia npoJIax
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HNHTepBan BpeMEHM B KOTOPOM CIPOC Ha CE30HHBIA TOBAp MPOXOIUT BCE
BO3MOYKHBIE (ha3bl M BO3BPAIIACTCS K UCXOTHON TOUKE

[Ipomecc pa3BuTHs MpoaXk TOBapa U MOTyUYCHUE MPUOBLITH

Ykaxure BepHbIH NOPSA0K ITANOB »KU3HEHHOT0 INKJIA TOBapa:

+BHeapenue, pocT, 3pesocTh, CIa/l

Buenpenue, poct, ciag, 3penocTb

Buenpenue, 3penocTs, pocT, Crajn

Pocrt, BHEIpeHue, 3penocThb, crnaj

Kaxoii craguu KT (mo bocron KoHCAJTHHI Irpynn) COOTBETCTBYET CTAAUSA
BHeJpeHus ?

«3Be30bI»

«JloriHas KOpOBa»

+«TpynHbIi peOGeHOK»

«Cobakay»

Kakoii 3Tan )KL[T xapakrepusyerci MAaKCUMAJIbHOU NPUOBLIbIO?

Bueapenue

Poct

+3penocThb

Cnan

Konuenuusi, kotopass mnbITaercsi ONMCATh COBIT MPOAYKTAa, MNPUOBLIb,
norpeduTesieid, KOHKYPEHTOB H CTPaTerMii) MAPKEeTHHra ¢ MOMEHTa
MOCTYIICHUS] TOBAPAa HA PHIHOK /10 CHATHS €r0 ¢ PbIHKA:

Konuenuus counanbHO-3TUYECKOr0 MapKETHUHTa

+KoHuenuus ;KM3HEHHOTO LIUKJIa TOBapa

KoHuenuus coBepiiieHCTBOBaHUS TOBapa

KoHuenuus coBepiieHCTBOBaHUS TPOU3BOJCTBA

B umeasix pexkisiambl TOBapa Hau0oJiee 1ejecO00pa3HO CO3AaBaTh HMH/IK
NpeANpPUSTHS HA CTAUM:

+BHenpenus

Pocra

3penocTtu

Cnana

7Ku3HeHHBbII UKJ TOBapa — 3T0:

WuTepBan BpeMeHH OT MOMEHTa MpPUHOOpPETEHUsT ToBapa JO MOMEHTa €ro
YTUIN3ALUU

+WHTepBam BpeMEHH C MOMEHTa pPa3paboOTKH ToBapa 10 MPEKpalieHUus ero
peanu3aluy Ha PhIHKE

NutepBan BpeMEHH, B KOTOPOM COPOC HA CE30HHBIA TOBAap MPOXOIUT
ornpesienieHHbIe (Da3bl ¥ BO3BPAIACTCS K UCXOTHON TOUKE

Crparerus MapKeTHHTa, BKJIFOYAOIIAS pa3paboTKy IIPOLIECCOB
MO3ULIMOHUPOBAHMS, PEKJIaMBbl, IIEHOOOPa30BaHUs U PACTIPOCTPAHEHUSI TOBAPOB
KM3HeHHBII LMK TOBapa — 3JTO INEPHOJ BPEMEHH, HA MPOTIKEHHUHU

KOTOPOT0 TOBap HAXOIUTCS:
B cdepe noTpedienus
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Cdepe notpebiieHus 1 Ha PhIHKE

Ha peiake

+B cdepe nponsBoacTBa, Ha phIHKE U B chepe moTpedIeHUs

Omnpenenure, kK kKakomy 3tany KI{T oTHoCcHMTCA Takasi XapaKTepUCTHKA:
«CObIT cna0blil, NMOKyNaTeJd — HOBATOPbI, KOJUYECTBO KOHKYPEHTOB
He3HAYMTEJbHOE, 32aTPAThl HA MAPKETHHT 00JIbIINEe):

+OTan NpOHUKHOBEHHSI TOBAPA HA PHIHOK

Dran crajga

Oran 3penoctu

Otan pocta 00bEMOB IPOAAK

Jran KT, Ha KOTOPOM 3aTPaThI HA PEKJIAMy MAKCUMAJIbHBI:

+Pocra

Hacenuenus

3penocTu

Cnana

Omnpoc nmokynareJieil TOMaTHOIO CyIa, MPOBeJIeHHbIH B MPOLLJIOM Mecsle IS
U3y4YeHHs] HHTEHCUBHOCTH NMOTPeOJIeHHs, a1 cJIeAyouue pe3yabTaThl:

HHMKOIIA He MOKYIAJ ero paHee - 4%o;
sl KYIIIWJI ero B NepBblii pa3 - 3%;

sl KYyIIMJI ero BO BTOPOii pa3 - 7%;

sl KyIIWJI ero B TPeTHH pa3 - 12%;
1 IOKYIAJI ero 0oJiee Tpex pas - 74%.

Ha ocHoBaHuM mnpeacraBjeHHON HWHpoOpMaUUM MOKHO NPUATH U K
3aK/JII0YEHNI0, YTO paccMaTpUBaeMass MAapKa HaXOAUTCH Ha cJeayromei
CTaAUM )KU3HEHHOT 0 IUKJIA:

Cranus BbIXOJ1a Ha PHIHOK

Cragus pocra

+Craaus HacklEHus (3penocTu)

Cranus ynanka

«YNJIMHEHNI0)» JKU3HEHHOT 0 I[UKJIA TOBAPAa CIOCOOCTBYET:

+pa3paboTKa HOBBIX cep NPUMEHEHHS U MOIU(UKAIIUI TOBapa

BrisiBJIeHHE HOBBIX TPYII COBITA ¥ MOBBIIICHUE aAPECHOCTH MPOTYKIIUH

PaszButne MmeTonoB cObBITa

Pacmmpenne o6beMa npogax

Moandukanusa TOBapa ¢ UeJbI0 NPOMJEHHMS KH3HEHHOI0 IHMKJIA TOBapa
pexoMeHayercsi Ha ¢a3se:

Brenpenus

Pocra

+ 3pesiocTh ¥ HACHIIICHUS

Ynanka

Kakoifi »3Tram KHM3HEHHOr0 IMKJIAa TOBapa OObIYHO XapaKTepu3yercs
MAaKCHUMAJIbHO HU3KOHU LIEHOM:

BriBeeHre Ha prIHOK

Poct
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3penocThb

+VYnagokx

Ha craguu pbIHOYHO¥ 3PeJIoCTH KU3HEHHOT0 IMKJIa TOBapa

+bosb110it HEOOXOIUMOCTH B CTUMYJIUPOBAHUH COBITA HET

Crpoc Ha TOBap MPEBOCXOUT MPEIIOKCHHIE

KoHKypeHIrs HaunHAST HACKIIIATh PHIHOK

Jloxomapl ¥ IIEHBI HAYNHAIOT CHIKATHCS

Kakass craausi KH3HEHHOr0 NMKJIAa HauboJiee mnpuemyieMa s
COBEPLIEHCTBOBAHMS MOTPEOUTEIbCKUX CBOWCTB TOBapa:

Cranus BbIBEJICHUS TOBapa Ha PHIHOK

Cranus pocta 00b€MOB MPOIAK

+ Cranust 3pesiocTH

Cranus HaChIICHUS

Ha kakoii ¢a3ze KU3HEHHOr0 IHMKJIA TOBapa (pupMa HMeeT MAKCHMAaJIbHbIE
MApPKeTHHIOBbIE PACX0/bI:

+Ha daze BHenpeHus

Ha ¢a3ze crmama

Ha ¢a3e pocta

Ha ¢a3e 3penoctu

Ha kakoii ¢a3e KH3HEHHOT0 NHWKJIA ToBapa (pupMa HMeeT MAKCUMAJIbHO
3arpysKeHHble MPON3BOACTBEHHbIE MOIHOCTH:

Ha ¢aze BHeapenus

Ha daze cnana

+Ha ¢ase pocra

Ha ¢a3ze 3penoctu

Ha kakou ¢ase KU3HEHHOI0 LMKJIA TOBapa (upMa uMeeT MHHUMAJIBLHO
3arpy:KeHHble MPON3BOACTBEHHbIE MOIIHOCTH:

+ Ha ¢a3e BHeapenus

Ha daze cnana

Ha ¢daze pocta

Ha daze 3penoctu

Ha xkakoii a3e KU3HEHHOr0 NUKJIA ToBapa ¢upma BeaerT LEHOBYHO
PEKJIAMHYIO CTPaTEeruio:

Ha ¢aze Baeapenus

Ha daze cmana

+ Ha ¢aze pocra

Ha ¢a3ze 3penoctu

Ha kakoil ¢a3e KU3HEHHOr0 LHUKJIA TOBapa ¢upma BedeT CPABHUTEJIbHYIO
PEKJIAMHYIO CTPATEruio:

Ha daze Baeapenus

Ha daze cnana

Ha ¢daze pocra

+ Ha daze 3penoctu
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Ha xakoii ¢a3e »KU3HEHHOI0 HUKJIA TOBapa (pupMa BeleT 03HAKOMUTEIbHYI0
PEKJAMHYI0 CTPATETHIO:

+ Ha ¢a3e BHeapenus

Ha da3ze cmana

Ha ¢da3e pocra

Ha ¢aze 3penoctu

Tema7. MapkeTuHronas cpeaa
KomnbromepHoe mecmupoeaHue (TCk):
Bbibepume o0uH eapuaHm omeemd.

JlaiiTe onpene/ieHUe OKPYKAKOLIEH CpeAbl MAPKETHHIA:
JTO0 rocy1apcTBo, Ha KOTOPOM JEHCTBYIOT MapKETHHIOBbIE KOHIICTIIIUU
OTO0 KOMILJIEKC IPUPOJIHBIX (PaKTOPOB, TO3BOJISIOIMNX UCIIOJIB30BATh MAPKETUHT Ha
IIPaKTUKE
+ DOTO COBOKYNHOCTh CHWJI M (aKTOpOB, OKa3bIBAIOUIMX BIMSHUE Ha
MapKETUHTOBYIO JIESITENIBHOCTD (PUPMBI U €€ pe3yIbTaThl
DTO COBOKYIHOCTh MOIIHOCTEM, XAPAKTEPU3YIOIIMX MAPKETUHI TOM WM WHOMN
bupmbl
Muxkpocpena — 3T1o:
Teppurtopust BOKpYTr pupMbI
+ DaKkTOpPBI, KOHTPOIUPYEMBIE PEAITPUATHEM
®daxTOpHl, BAUSIONINE HAa KIIMEHTOB (PUPMBI U UX BBIOOD
®daxTopsl 00CTYKUBAHUS MAPKETUHTOBBIMU (PPMaMH CBOUX KJIMEHTOB
Yro oTHOCUTCH K NPUPOAHBIM (hakTOpam Makpocpeabl pupmbi:
OTHOLIEHHE JIOEH K OKpY’KalolUM, MOsBIEHUE 0€3rpaHUYHBIX BO3MOKHOCTEN
KoHnTposb 3a kauecTBOM 1 6€30I1aCHOCTBIO TOBapa
[IpuBep>KEHHOCTh OCHOBHBIM TPAAULMAM KYJIbTYPHBIM HEHHOCTSIM
+ Jleuuut chIpbsi, pOCT 3arpsi3HEHUS CPEIbI
Kakue ¢gakTopsl MUKpOCpeabl OTPHMLATEIBLHO BIMAIOT HA COBIT MPOAYKIMH:
AKTHBHOCTB IIPOJIABIIOB B Mara3uHax
becnepeboitHOCTh pabOThI NPEaTPUITHS
VY 10BIIETBOPEHUE KIIUEHTOB
+ HerartuBHOE OTHOIIEHUE KOHTAKTHOM ayIUTOPUN
Kakoe kauecTBO He IpHUcyLle MAPKETHHIOBOM cpeje:
N3mMeHYnBOCTH
Heomnpenenennocts
+ CTaOUIbHOCTH
Her npaBuiibHOTO OTBETA
YiKecTOUEHHE TOCYAApPCTBEHHOI0 KOHTPOJIA 3a [J00POKA4YeCTBEHHOCTHIO W
0€30aCHOCTHI0 TOBApPA — 3TO:
[Tonutnueckuii pakrop
+ HayuHo-TexHuyeckuit hakTop
DKOHOMHYECKHUH (aKkTop
[Tpupoausiii pakrop
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®upMbl, MNOMOrapuMe KOMIAHUSAM B  NPOABHKEHHH, CcObITe H
pacnpocTpaHeHuHu ee TOBapOB — 3TO:

[TocraBmuku

+ Ilocpennuku

KoHKypeHTBI

Her npaBunbHOTO OTBETA

@upMbI CHIENUAJUCTHI 110 OPraHU3ALMU TOBAPOABUKEHHS . ..

+ IlomoraroT co3gaBaTh TOBAapHBIE 3amachl, OBICTPO MPOJBUIATH MX OT MECTa
[TpousBoacTBa 10 MecTa NOTpeOICHUS

IIpenocTaBIiAIOT KPEAUTHI U CTPAXOBBIE YCIIYTH

ObecnieunBatoT ¢upMe ynoOCTBa MeCTa, BPEMEHU U TNPOLEAYpbl peaau3aliu
TOBapOB

Her npaBunbsHOro oTeera

CKo0JIbKO BBIACIAIOT OCHOBHBIX KJIHEHTOB PbIHKA:

1

+95

3

[IpaBWIIBHOTO OTBETA HET

IpeanpusaTuss u ¢Qupmbl, npuodperammiie TOBApbl W YCIYIH AJs
MOCJIeAYIOLIEeH UX MePenpoaaku ¢ NPUObLILIO 1JIA ceds:

+ PBIHOK IPOMEKYTOYHBIX IIPOJABIIOB

PriHOK oTpebuTene

PeIHOK ITpOoM3BOAUTEIIEN

[IpaBWIBHOTO OTBETA HET

Yr0 oTHOCUTCH K PaKTOpPaM MHUKPOCPeEAbI:

Tosap

+ KoHTakTHBIE ayIUTOPUHI

KynprypHOE OKpYy)KEHUE

CeIpbe 1 MaTepHUaIIbl

Yro ABJIACTCH JUIIHUM CPeJAU TUIIOB KIHEHTYPHBIX PHIHKOB:

PeIHOK mOCpeTHUKOB

MexyHapoIHbINA PEIHOK

+ PBIHOK KOHKYPEHTOB

PriHOK oTpebuTenei

K xakoMy THIy KOHTAKTHBIX Ay AMTOPHIl IPUHALJIEKAT OAHKH:

BHyTpeHHHME KOHTAKTHBIE Ay IUTOPUU

OO01ecTBEHHBIE OpTraHU3aAIIH

Mupokas my6inka

+ OUHAHCOBBIE KPYTH

K kakomy ¢akropy Maxkpocpeabl OTHOCHTCH H3MEHEHHE CTPYKTYPbI
HACEJICHHS] B CTOPOHY 3HAYMTEJIbHOI0 YBEJUYCHHUS CTAPILINX BO3PACTOB:

+ Jlemorpaduueckuii

KynprypHOE OKpy)KEHUE

DKOHOMUYECKUI
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CoipbeBoOi

B kakoil crTenmeHum OOLIEKYJIbTYPHbI YpOBeHb Ppa3BUTHS BJHMSET Ha
NMOKYINAaTeJbCKOE IOBeJeHHe HaceJleHUs] W OTBETHbIe MAapPKeTHHIOBbIE
peakiuuu NPOU3BOAUTEICH:

He BIusAOT HU B KaKOW CTENEHU

+ CuipHOE BIUSHUE

JlocTaTouHO€E BIMSHUE

Hwuzkoe Biusinue

Cnoco0Ha i1 MAPKETHHIOBasi CPpea MPenoAHeCTH KPYIHbIe HEOKUIAAHHOCTH
U THKeJIble yaapbl pupme

+ Jla

Her

Huxorna

[IpaBWIIBHOTO OTBETA HET

YT0 BXOAMT B OCHOBHBbIE CIJIbI, H3 KOTOPBIX CJIaraercsi MaKkpocpeaa:

+ HayuHo-TexHuueckuit haktop

BHenHne KOHTakTHBIE ayAUTOPUU

Konkypennus

KonTakTHBIE ayauTopun

Kaxkue ¢axTopsl Makpocpebl MOJIOKUTEIbHO BJIAUAKT HA COBIT MPOAYKIIUH,
paoor, ycayr:

Poct undmsmun

Cnan poxaaeMocTu

+ BBeneHue JIbrot i NpOU3BOAUTENEH

Poct pennrnosnoctu

IIo kakoMy M3 NepPeYUCICHHbIX HANPABJICHUH OLCHMBACTCH IKOHOMUYECCKHUHU
(pakTop Mmakpocpeanbl

+ BennunHa 1 TOCTYITHOCTh KPEIUTa

TeHneHUUs yBETUUECHUSI HACETIECHHUS TUIAHEThI

Hapacranune kpusunca pacxoioB

N3MeHeHne CTPYKTYypbl HACEJICHUSI B CTOPOHY YBEJIMYEHUS

/laiiTe HAa3BaHUE BAPMAHTY BbIOOPA CpeIM TOBAPOB-KOHKYPEHTOB 110 MOKYIIKe
ABTOMAIIIMHBI, MOTOLMKJIA UJIU BEJIOCHUIIEIA

JKenaHus-KOHKYpEHTBI

+ ToBapHO-POIOBBIE KOHKYPEHTHI

AnbTEpHATUBHBIN BHIOOD

ToBapHO-BUI0OBbIE KOHKYPEHTHI

DakTOpPbI MUKPOCPEAbl BKIYAOT:

+ [TocTaBIIMKH, MAPKETUHTOBBIE TIOCPETHUKH, (PUPMBI, KOHKYPEHTBI

[TocTaBmyKy, MOKYyIATEIU, CHA0KEHIIbI, TPOU3BOIUTEIIN

PexniamHubIe areHThl, MPOMOYTEPHI, TPOAABIIbI

PaboTHuKM (hUpMBI 1 aIMUHUCTPATUBHBIN anmnapar

K kakum ¢axkropam makpocpeabl OTHOCUTCS «Ae(UIUT BOAbI U BO3YXa»
TexHonornveckue
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+ IIpupoasie

ODKOHOMUYECKHE

DKOJIOTHYECKHE

Makpocpena — 310

+ Cuiibl, KOTOpbIe JUOO0 OTKPBHIBAIOT HOBBIE BO3MOXKHOCTHU, JIMOO TPO3AT Pupme
ONaCHOCTSIMU

CuJibl, KOTOpBIE KOHTPOJIMPYET GUpMa Yyepe3 MapKeTHHT

Cunbl, He naroiue GupMe BO3MOXKHOCTh Pa3BUBATHCS

Cunbl, Ha KOTOpPbIE HE 0053aTENBHO PearupoBaTh MPHU UX MPOSIBICHUH

CKoJIbKO cyHIecTByeT I'PyNI MOCPeIHUKOB:

1

+ 4

12

[IpaBWIIBHOTO OTBETA HET

OoOpameHue (puUpMBbI K TOProBbIM IOCPEIHMKAM MPEAIOJAraer, 4ro OHH
OPraHM3yI0T peajiu3auulo:

+ C MEHBIINMU U3JEPKKAMU, YeEM cama prupma

3a CBOM cYeT

C GonpmmMMuU U3AEpKKaMU, 4eM cama ¢pupma

[IpaBWIIBHOTO OTBETA HET

Muxkpocpena — 3T1o:

Cunbl U QaxkTOphl, KOTOPbIE HOCAT IJI00AJIBHBIN XapakTep, T. €. JAEHCTBYIOT Ha
PBIHOK B LI€JIOM, B TOM YHCJIE Ha JaHHYIO pUpMy

CoOBOKYNHOCTh CUJ U (PAKTOPOB, OKAa3bIBAIOUIMX BIMSHUE Ha MapKETHHTOBYIO
JEeSATEIbHOCTh (PUPMBI U €€ Pe3yNbTaThl

+ Cuuibl, co3jaHHble caMoil (pUpMOl U HaxosAIIMECs TOJT MOJIHBIM €€ KOHTPOJIEM,
a TaK)K€ CHJIbI, BOSHUKILIHE HE3aBUCUMO OT HEE, HO BCTYMAIOIINE C HEW B TECHBIE
OTHOUIEHUS, B TOM WJIM UHOUW CTEIIEHU 3aBUCSIINE OT HEE U KOHTPOJIUPYEMBIE €10
COBOKYITHOCTh aKTUBHBIX CYOBEKTOB U CHJI, BIMSIIOUIMX HA pa3pabOTKy KOMILIEKca
MapKETUHTa

Kakasi rpynna MapKeTHHIOBbIX NOCPEIHUKOB IOMOIraeT CO31aTh TOBAPHbIE
3amacbl, OBICTPO MNPOABHMIaTb HX OT MecTa MPOM3BOACTBA [0 MecTa
noTpedJIeHus :

KpeautHo-puHaHCOBbIE yUpexKICHUS

Toproselie TOCPEIHUKH

@uUpMBI U areHTCTBA 10 0Ka3aHUI0 MAPKETUHIOBBIX YCIIyT

+ OUPMBI-CIIEIHATIMCTHI 110 OPraHU3alUHA TOBAPOIBHKECHHUS

Omnpenesnre HAUMEHOBAHHE PBIHKA, NpeANpUATHS W (UPMBI KOTOPOIO
NpHOOPETAIOT TOBAPHI M YCJIYT'H JAJISl UX NOCJIeyolIel Iepenpoaamku

PriHOK moTpebuTeneit

PBIHOK rOCy1apCTBEHHBIX YUPEKICHUN

+ PBIHOK TPOMEKYTOUHBIX MPOJIaBIIOB

PeiHOK mpousBoaUTENEH

Kakum kadecTBOM 00/1a1aeT MAPKETHHIOBAas1 cpeaa:
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OnpeneneHHoCTh

HeorpannyeHHble BO3MOKHOCTH

+ M3MeH4nBOCTh

He BnusieT Ha A€STENBHOCTD MIPEANPUATHS

I'pynna, koropasi mposiBjisieT peajibHbIi WM NMOTEHUHAJILHbIA HHTEpPeC K
(pupme U TeM caMbIM BJIMSIECT HA €e MAPDKETHUHIOBYIO 1eATeJIbHOCTD:

+ KoHTakTHBIE ayJUTOPUN

KoHnkypeHThI

[ToTpebutenu

Her npaBunbsHOrO 0TBETA

YT0 He OTHOCUTCH K OCHOBHBIM 3JIEMEHTAM MAaPKETHHIOBOM Cpebl:
Hemorpaduueckue GhakTopbl

[Ipuponnas cpena

+ MuKpOMapKETHHT

MapKeTHHrOBbIE€ TOCPETHUKU

YTo He OTHOCHUTCS K IKOHOMMYECKUM (pakTopam:

Kpusuc noxonos

JloCcTynmHOCTB KpeauTa

VYBenuuenure nHQIAIUN

+ ['eorpaduueckas Murparus

IIpoBeneHHe MAapPKETHHIOBBIX MCCJIEAOBAHMH, CO3JaHME HOBOI'O TOBApa WJIH
YCOBEPIICHCTBOBAHME  CTAPOr0, M3MEHEHHME KOMIUIEKCa MApPKeTHHIa
npuBeerT K:

YMeHbl1eHHIO0 cObITa

VYBenuueHuto cobiTa

Her npaBuiibHOTO OTBETA

Bce oTBeThI paBUIIbHbBIE

MapkeTuHrosasi cpeaa — 3T1o:

JroGast rpynma Jrofed, KOTOpas MPOSBISIET PEATbHBIA WM TOTEHIHUAIbHBIN
MHTEPEC K KOMIIAHUU U OT KOTOPOU 3aBUCHUT NOCTUKEHUE KOMIIAHUEN CBOUX LIEJICH
+ DOTO COBOKYNHOCTb CHJ UM (PaKTOpOB, OKa3bIBAIOIIMX BIHSHHE Ha
MapKETUHTOBYIO I€SITEIbHOCTh (DUPMBI U €€ Pe3ybTaThl

CoOBOKYNHOCTh ~ (paKTOPOB, HEIMOCPEJICTBEHHO CBA3AaHHBIX C KOMIIAHUEH,
00pa3yoIKX CUCTEMY JOCTaBKU, OTPEOUTEIHCKOM LIEHHOCTH KOMITAHUH, a TaKXkKe
BO3JICHCTBYIOIIMX Ha CIOCOOHOCTHh KOMITAHUH OOCITYKHUBATh CBOMX MOTPEeOUTENEH
Her npaBuiibHOTO OTBETA

YTo He BXOAUT B KOHTAKTHbIE Ay IMTOPUH (PUPMBI:

bnaroxenartenbHas ayaAuTOpHs

HexenarenpbHas ayaquropus

+ [lybnuuHas aynuropus

Hckomas ayguropus

Y10 OTHOCUTCH K TEXHOJIOTHYEeCKHM (hakTopam MaKkpocpeas! pupMsbl:

+ 3aTpaThl Ha HAYYHO-HUCCIIEIOBATENIBCKYIO IEATENBHOCTh

VYBenuuenue aepuuTa BCEX ChIPhEBbIX MATEPUATIOB
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3ameJIeHue pocTa HaCeIeHUs

Hapacranue kpusuca 10xonos

OaHUM U3 TUNIOB KOHTAKTHBIX ayJUTOPUI, B OKPYKEHUN KOTOPBIX AeHCTBYyeT
Jrdas pupma, ABJISAOTCH (PUHAHCOBBIE KPYIrd. UTO K HUM OTHOCHTCSH?
Kypnanucter

+ banku

Kacca npeanpustus

KpynHble KOMIIaHUU, KOTOPbIE BKJIAABIBAIOT KPYIHBIE CYMMBbI JIEHET B CO3JaHUE
[IpuBIIEKATETPHOCTH UMUK OPTaHU3ALINT

Kakoii u3 ¢gakropoB MUKpoOcpeabl MOKHO OXapaKTEePH30BaTh KaK: Te, KTO
o0ecrieynBaOT U (GUPMY M KOHKYPEHTA MaTepUaJIaMu U pecypcamMu?
KoHTakTHBIE ayauTOpUN

Knuenrtypa

+ [TocTaBIIuku

[IpaBWIIBHOTO OTBETA HET

Omnpenenure ¢Gakrop, NMOMOralIIMid KOMIAHMH NPOABHUIaTh, COBIBATH M
PacHpOCTPAHATH €e TOBap:

KonTakTHbIE ayauTopun

Otnen cObITa

Knuenrypa

+ MapkeTUHroBbIE TOCPEAHUKH

Ykaxure Ha Kakoil u3 (aKTOpoB MaKpocpeabl OKa3blBaeT BJMSAHUE
yaopo:xanue HepTH:

DKOHOMUYECKHI

TexHomornyeckumn

+ IIpuponnsiit

CoipbeBOH

Tema 8. IleHoBasi moJIMTHKA
KomnbromepHoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

OnpeneasiromumM (paKTOPOM CHIPOCa SIBJISIETCH:

N3meHeHnne n10xX010B notpeduTenei

H3meHeHune BKyCcOB OTpeOuTeNei

+1lena ToBapa

WN3MeHneHune uncna nokymnareinen

B coBpemMeHHOHl PBLIHOYHOH 3KOHOMHKE MPe0dJIANAIMUM THUIIOM II€HOBOM
JTUCKPUMHUHALINM ABJIAETCH YCTAHOBJICHHE:

Pa3HbIX 1IEH 32 KaXAyI0 €AUHUILY TOBapa U Pa3HbIX CKUIIOK

Pa3HbIX 1IEH Ha KaKIyI0 MPOJABAEMYIO €IMHUILY TOBapa

+Pa3HbBIX 1IEH 7151 OTACIBHBIX CETMEHTOB PHIHKA, PA3INYAIOIINXCS JIACTUIHOCTHIO
Cnpoca 1o 1eHe

Pa3auyHbIX BUIOB CKUJIOK K II€HE B 3aBUCUMOCTH OT 00beMa MOKYIKH
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Cnpoc MOKHO CHHTATH 3JIACTHYHBIM, €CJIN

+ IIpu HeCyIlleCTBEHHOM CHUKEHHUU 1I€HBI 3HAYUTEIIbHO YBEIIMUUBAETCS CIIPOC

[Ipu cyleCTBEHHOM CHUKEHUU 1IE€HBI CIIPOC YBEITUYUBACTCS HE3HAUUTEIBHO

[Ipu n3MeHeHnH 1IEHbI CIPOC HE U3MEHSIETCS

Crpoc u3MeHsETCsl HE3aBUCUMO OT I[EHBI

Kakum o0pa3om wu3MeHHMTCHa 00BEM CIHpPOCa, e€CJH H3BECTHO, 4YTO Kod(dummer
3JIACTUYHOCTH paBeH 1, a nena yseauuurcs Ha 10%?

+ CHusutbes Ha 10%

YBenuuutcs Ha 10%

Cuauzutbes Ha 1%

VYeenuuntcs Ha 1%

Touka 0e3y0ObITOUYHOCTH- 3TO?

+ LleHa, mpu KOTOPO NpeanpUsITHEe HAUUHAET MOJIy4YaTh NPUOBLIb

O0BeM MPOU3BOJICTBA, TPU KOTOPOM MPOU3BOAUTENH pab0OTaeT 0e3 YOBITKOB

VYpoBeHsb 3aTpaT, HEOOXOANUMBIH JJ1s1 POU3BOJICTBA MPOAYKIIMH

Bce otBeThI BEpHBI

Yem oTiIMuaercsi cTparerusi HeH000pa3oBaHusl, HANIPABJIEHHAS] HA MPOJAKY TOBAP(
10 HU3KMM LIeHAM, OT pacnpoaaxu?

+ JIIUTEIbHOCTHIO ICHCTBUSA

BennunHOM 1IeHBI, 10 KOTOPOU MPOJAETCA TOBAP

Huuem He oTnnyaercs

Bce oTBeThI BEpHBI

LlenoBasi 31aCTUYHOCTh HA «HOPMAJIbHBIN» ToBap npu ueHe 48 pyo cocrasisier- 0,
Ecaiu B HavanbHbIi mepuox BpeMeHH o00beM mnpoaax cocrasiasier 1000 ex, 1
HACKOJIbKO eJMHUI H3MEHUTCH 00beM MPOJAK NPH NMOBbINIEHNH LeHbI HA 4 pyOas?
+ YMeHbmuTCs Ha 63 €11

YMeHbuThes HA 126

YBenuuutcs Ha 126

YBenuuutcs Ha 63

IIpu KaKoM COCTOSIHMHU CIIPOCA MPOU3BOAUTEb MOKET He UCIO0JIb30BATH peKjaamy?
[Ipu cHmKaroneMces crpoce

[Ipu HEraTBHOM cipoce

[Ipu oTpHULIATENBHOM CITPOCE

+ IIpu upesamepHoM cripoce

Ecau 31aCTHYHOCTD CIIPOCa BBICOKA:

OO0beM TpoJiaXK CYIIECTBEHHO YBEIUYMBACTCS MPU HE3HAUUTEIHLHOM MOHUKEHUU
LCH,

+ O0BeM NpojaK CYIIECTBEHHO HE PACTET MPH 3HAYUTEIILHOM MTOHMKCHHH TICH;

O0beM npoaax He U3MEHSETCS TTPHU TIOHKEHUHU 1IeH

Hackonbko yBEeIUYHUTCS 1I€Ha — HACTOJIBKO CHU3UTCSI CIIPOC.

Onpenensiromum GakTOpoOM Npeai0KeHusl IBJISIeTCSI:

N3mMeHeHne TeXHOJOTHH MPOU3BOICTBA

M3MeHeHne noroAHbIX yCI0BUM

W3meHeHne ynciia mpou3BOAUTENICH
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+ Ilena ToBapa

JJIACTHYHBIM CIPOCOM HA TOBAap HA3bIBACTCHA TAKOH CIPOC, KOTOPBIM
U3MEHACTCH:

+ B Oonblieli cTeneHu, 4em 1ieHa ToBapa

B MeHb1IEH CTENEHH, YEM 1IEHA TOBapa

B Toi1 ke crenenu, Kak [ieHa ToBapa

B 3aBUCMMOCTHM OT YPOBHSI TOBapHBIX 3aI1aCcoOB

JIACTHYHOCTD NPEAJI0KEHUS 3aBUCUT OT:

Bpemen roga

+ YPOBHS TOBApHBIX 3a1aCcoOB

[ToromHsIX ycioBuit

OT creneHu yJ0BJIETBOPEHUS TOTPEOHOCTEN HacEIeHHsI B JaHHOM TOBape

Ecyin neHa Ha TOBap NPeBBICHT PHIHOYHYIO LIEHY, TO 3TO NPUBEAET:

K nedunuty ToBapa

K n30bITKYy TOBapa

K oTcyTCTBHIO TaHHOTO TOBapa HA PHIHKE

He npuBeneT HU K KaKUM U3MEHEHHSIM

PpIHOYHAs IeHA — 3TO LEeHA, IPU KOTOPOM:

Ha psinke HaOmoaeTcs n30bITOK TOBapa

Ha psinke Habmonaercsa neuuut ToBapa

ToBap Ha ppIHKE OTCYTCTBYET

+ KonuuecTBO ToBapa, KOTOpPOE XOTAT NpPOAaTh IPOU3BOJUTENN, PABHO TOMY
KOJIMYECTBY, KOTOPOE XOTAT U B COCTOSIHUM KYITUTh OTPEOUTEIH

3aKoH npea10KeHus BbIPaKaeT:

OOpaTHyt0 CBsI3b MEXJy LIEHOH M KOJIMYECTBOM IIPOJAaBa€MOro TOBapa
Cas3b MEXIY AIIACTUYHBIMHU " HEAJIaCTUYHBIMU TOBapamu
+ [IpsAMyr0 CBSI3p MEXAY LEHOM M KOJMYECTBOM IPOJABAEMOr0 TOBapa
Mepy JIACTUYHOCTH Ka)KO0T0 TOBapa

3akoH crpoca BbIpakaer:

+0O0paTHyl0 CBSI3b MEXIYy LEHOH M KOJUYECTBOM IPOJABAEMOr0 TOBapa
CBA3b MEXIY 3IaCTUYHBIMU u HEAIACTUYHBIMU TOBapamu
[IpsMyr0 CBSI3b MEXAYy LEHOW M KOJIMYECTBOM IIPOJABAEMOIO TOBapa
Mepy JIACTUYHOCTH Ka)KIO0T0 TOBapa

Tema 9. Kanajibl TOBapoABUKEHUSA
KomnbiomepHnoe mecmuposanue (TCk):
Bblbepume o0uH gapuaHm omeema.

Ipeanpusitue, ocyuecTBIsIOIIee TOProBJIK0 UBeTaMu u3 ['ojutanaum, s ux
JO0CTABKH CKOpee BCero BOCNOJIb3yeTCs CeyIIINM TPAHCIIOPTOM:
7Kene3HonopoxKHbIM
ABTOMOOMIILHBIM
BoanbsiM
+Bo3aymHbIM
YpoBeHb KaHaJIa pacnpeeieHus — ITO:
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Tunm TOProBoro mMocpeaHUKa, YYacTBYIOIIETO B IMEPEMEIICHUM TOBapa K
NOTPEOUTENIO

+Konu4ecTBO TpaHCHOPTHBIX Y3JIOB, MPOMJAEHHBIX TOBAPOM B IpoLEcce
NepEMENICHHS K TOTPEOUTENIO

KauecTBo yciyr, mpeaocTaBiieMbIX IPOU3BOIUTEIEM OCPEIHUKAM

Crioco6 TpaHCHOPTHPOBKU TOBapa

IIBeitnas ¢adpuka «Jaema» co3gana cBoil (GUPMEHHBIH Mara3uH IO
npoaaxe oAexkabl. B JaHHOM ciiyyae OHA HCIOJIb3YeT KaHAJI pacipelesIeHust:
+HyneBoro ypoBHs

ITepBoro ypoBHs

Broporo ypoBHst

TpeTrpero ypoBHA

IHapgromepHo-KOCMeTHYECKAS ¢adpuka «Ypajabckue caMouBeTbD)
OPraHu30BaJIa MPOU3BOJACTBO HOBOI 3yOHOI mactbl «JlecHoit Gaab3am». st
ee pacnpoCcTPaHEeHHUs OHA CKOpee Bcero OyAeT ucnoab30Barh:

+IHTEHCUBHOE pacnpeesieHre

BribopouHoe pacnpeneneHue

DKCKIIFO3UBHOE PaCIpeIeIICHUE

CesleKTUBHOE pacIpeneeHue

B kadecTBe HemOCTAaTKa MNPSAMOI0 KAHAJA PACHPOCTPAHEHHUS] PeKJIAMBI
yKa3arb?

KondunenmansHocTs oOparieHus

+ BBICOKYIO CTOMMOCTB OOpallleHus! B pacyeTe Ha OJTHU KOHTAKT
KoHcepBaTUBHOCTD ayIUTOPUHU

Bce oTBeThI BEpHBI

Pusnueckoe pacnpeaeseHue TOBApa 03HAYACT?

+ [Iponaxy ero uepes MoCpeTHUKOB

TpaHCITIOPTUPOBKY U XpaHEHUE

be3Bo3Mme3aHy10 nepenayy ToBapa KIueHTy

Bce oTrBeThI BEpHBI

HNHTeHCcHMBHOE pacnipeesieHHe TOBapa OCylIeCTBISETCH?

[TocTaBKamu B CETh CHEUATM3UPOBAHHBIX Mara3uHOB

+ Yepes 00IbI1I0E YUCITO TOPTOBBIX TOYEK MACCOBOTO HA3HAYEHUS

[Tyrem mocTtaBku TOBapa HEMOCPEACTBEHHO MOTPEOUTEIIO

Bce oTBeThI BepHBI

Kanaa pacnpenenenusi — 310?

Crioco6 pacmpocTpaHEHUs PEKIaMBbI

+ COBOKYITHOCTb OpTraHU3aLMK U WM JIMLL, IPUHAJIEKAIUMHA TPOU3BOAUTEIIIO

C MoMOIIbIO OYTHI

[IpaBunbHOrO OTBETA HET

IIpy ucHONBb30BAHMH TNPAMOr0 KaHajla  pacnpeaejeHdss MPoAaka
OCyIleCTBJIsACTCH?

KommuBospkepamu (prupmMbl

Mara3zunaMu po3HUYHOU TOPTOBIH, MPUHAIEKAIMMHU TPOU3BOAUTEIIO
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C mOMOIIBIO IOYTHI

+ Bce oTBeTHI BEpHBI

IlIupora kaHnaJjia pacnpeaejeHusi 03Ha4YaeT?

+ YucIio nocpeTHUKOB HA OJJHOM YPOBHE KaHAJE pacIpeeIICHUS

KonmuecTBo peann3yeMbIX TOBAPHBIX TPYIIT

Yucno ypoBHEN KaHaa pacupeesIeHUs

[IpaBWIIBHOTO OTBETA HET

[IpuHUMNIHAJIbLHOE OTJUYHE ONTOBOM TOPrOBJM OT PO3ZHUYHOM 3aKJIYACTCH
ciaexyromem?

[ToxynaTensiMu ONTOBOM TOPTOBIU HE SIBJISIETCS YacTHBIC JIUIA, TPUOOPETAIONINE
ToBap AJis1 mOCIIENYIONIEN TEPENPOAKI

+ [TokynaTrenasiMyu ONTOBOM TOPTOBJIM HE SBJISIETCS YaCTHBIE JIUIIA, TPUOOpETAIONINe
ToBap 1151 IMYHOTO NOTPEOICHHUS

[TokynarenssMu ONITOBOUM TOPTOBIIM SIBJISIFOTCSI TOJIBKO OPTraHU3AIUuU

[IpaBunbHOTO OTBETA HET

Kanan cObiTa «NIPpOM3BOAUTEIb—ONTOBbIN MMOCPEAHUK— MOTPEeOUTEIN»
CKopee Bcero BbidepeT pupMa, BbIILYCKAKOIIAS

JKeBarenbHy0 pe3UHKY

CurapeTsl

+ ABTOMOOWIH

Motromue cpeacrna

Kanan cObITa «IpPOM3BOANTEIb—ONTOBBIA NOCPEAHUK — PO3ZHHUYHBIN
NMOCPeTHUK— MOTPeOUTEeIN» CKOpee Bcero BbidepeT (pupma, BbIILY CKAKOIIAS
JKeBaTenpHyI0 pE3UHKY

Curapetsl

ABTOMOOMIIH

Moronue cpencTaa

Kanan cObITa «mpou3BoauTe] b — MOTPEOUTENN» CKOpee BCero BbiOeper
¢pupma, Beinmyckamomas

JKeBaTenpHyI0 pE3UHKY

Curapetsl

ABTOMOOWIIH

Moronue cpencTaa

Kanan cObITa «IPOU3BOAUTEIb—ONTOBBIA MOCPEAHMK—  PO3HUYHBIN
MOCPeIHUK — KOMMHUBOSIKEP — MOTPeduTE M) CKOpee Bcero Bbideper pupma,
BBIILY CKAKOIIAS

JKeBarenbHyr0 pe3UHKY

Curapetsl

ABTOMOOMIIH;

Moromme cpeacrna

Temal0. IlpoaBu:keHnue ToBapa
KomnbromepHoe mecmupoeaHue (TCk):
Bbibepume o0uH eapuaHm omeema.
Pexkaama- 310?
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+Hennunas KOMMYHHUKALIMS

HewmaccoBass koMMyHUKanus

JIByXCTOpOHHSIS KOMMYHHKAIIHS

Bce oTBeThI BepHBI

[IpaBunbHOrO OTBETA HET

B kauecTBe HelOCTATKA NMPSMOIr0 KAHAJIA PACIPOCTPAHEHNS PEKJIAMbI MOKHO
yKa3zarb?

KondunennuanabHOCTh 0OpaIeHus

+BBICOKYI0 CTOMMOCTh OOpalIeHHs B pacueTe Ha OJTHA KOHTAKT
KoHcepBaTUBHOCTH ayIUTOPUA

[IpaBWIBHOTO OTBETA HET

IIpeaMeTom (00bEKTOM) PEKJIAMHOTIO0 BO3€MCTBUSA SBJISIIOTCS:
[ToTpebutenn

PexmamopacnpocTpanurenu

Peximamonarenn

+1leneBpie aynuropun

HUcropuuyecku nepsasi gpopma MaccoBOil peKJIaMbl:

PexnamMHbIe CyBEHHPBI

Pexmama B razerax

+11leuatnas peknama

HapyxHas pexiiama

Pexiiamoit sBasiercsi:

[lucbmo, HarmpaBiIeHHOE KOHKPETHOMY ajpecaty ¢ HuH@opManueid o ToBape
(yciyre) pupmbl

+BricTyIIIeHIE IO PaJio PYKOBOJUTENS O TOBape (yciayre) GupMsl
CooO1ieHnue B razere o nmpojaaxke ToBapa (yciayru) Gupmbl
[IpaBWIIBHOTO OTBETA HET

3aKa34yuKOM peKJIAMbI ABJISCTCS:

+Pekamoarein

PexmamHoe areHTcTBO

Kypnan

[ToTpeOurens

IIpu kakoM cpeacrTsBe pekJiamMbl 00eceYMBAETCS JUYHBINA KOHTAKT MPOAAaBLA
U MOKYIAaTeJIfA:

Pexiiama B nipecce

IIeuaTHas pexinama

Pexmama B Tpancnopte

+Pekiiama Ha MeCTe Mpoaax

ManodpopmaTtHoe  HechaJbLOBAHHOE WM  OJAHOM3IMOHOEe  WM3JaHUE,
BbIIIyCKaeMoe OHUM (popMaTOM:

Karanor

IIpocrniexr

+bykiier

JIncroBka
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CoOpouropoBanHoe W chanbuoBaHHOE ne4yaTHoe U31aHueE,
uHopMuUpYyOlIee 0 KAKOM-JIN00 KOHKPETHOM TOBape WIH IpyIie TOBApOB:
Karanor

bykier

+1Ipocnexr

[Imakat

Kakoii u3 mepeumcjieHHbIX HHUK€ MHCTPYMEHTOB CTUMYJMPOBAHUS CObITA
SIBJIsIETCH HauOoJiee MOAXOASIIIIMM ISl TOr0, YTOObI 00€eCIeYnTh NMOBTOPHbIE
NMOKYIKH MOTPEOUTEIbCKOr0 TOBApPa, KOTOPbI MPHOOPETAIOT PeryJasipHo?
+CriennanbHble KyIIOHBI Ha YITAKOBKE

becnnathbie 06pasiibl

Pacnipoctpanenue 6ecriaTHbIX (MMOJaPOYHBIX) KYTIOHOB B KaXIYIO IBEPh
JemoHcTtpanus (00pa3iioB TOBapoOB)

Pexnamupysi ToBap, mnpoaaBenl A0J/KEH BBICTYNATb C YTBepP:KIECHUSIMHU
OTHOCHUTEJILHO TOBapa, KOTOpbIe:

HeMHOro npeyBennunBaroT €ro peajibHble CBOMCTBA

+J10CTOBEPHO OTpaXKaIOT €ro CBOMCTBA

He cooTBETCTBYIOT €ro peajibHbIM CBOMCTBAM

MeHee Bcero pacxBaJIMBarOT TaHHBIA TOBAP

PexsamonpousBoauTe b - 3TO HPUHAHYECKOe WIN (u3nyeckoe JHUIO,
OCyLIeCTBJIAIONIEE:

+IlonHOE W yacTUYHOE NPUBEACHHE pPEKJIaMHON HH(OpMAlMM K TOTOBOW s
Pacnipoctpanenus popme

[Ipon3BOACTBO peKIaMHOM MPOAYKIIMU IO 3aKa3y PEKIIaMOIaTeNs

[lonrHOoe mpUBENEHHE PEKIAMHOM MNPOAYKUMUA K HCIOJIb30BAaHUIO B CPEIACTBAX
PacnipocTpanenus pexiaMbl

duHaHCUPOBaHKE, MPOU3BOCTBO U pa3MeIleHHE PEKIIaMHON MH(OpMauu
PexsiamopacnpocTpaHuTe/ib - 3TO OpUANYECKOe WM (U3MUYeCcKoe JINIO,
OCYLECTBJIAIOIIEe pa3MelieHHe W (MM PacHpoCTPaHeHHMe) PeKJIAMHOI
uHpopMmaumu:

[Iyrem omnatel ((pUHAHCHPOBAHUA) YCIAYT  COOTBETCTBYIOUIMX  CPEICTB
Pacnpoctpanenus pekiaMHONU HHpOpMaIUn

Temu cnocobamMum W B TeX CPEACTBaX pPACHPOCTPAHEHMS PEKIAMBI, KOTOpPbIE
ONpeIeNnIl peKIaMoaaTeNb

+IIytem mnpemocTtaBieHus U (WJIM) HCIOJB30BAHUA HMMYIIECTBA (TEXHUYECKHUX
CPEIICTB paJino-, TEJICBU3UOHHOTO BEIIIaHUs, KAHAJIOB CBSI3U, d(PUPHOTO BPEMEHH U
7ip.)

[IyteM mpomaxku u (WIM) CJA4Yd BO BPEMEHHOE HCIIOJIb30BAaHUE HMMYIIECTBA
(TEXHUYECKUX CPEICTB paauo-, TEJIECBU3UMOHHOIO BEIlaHMs, KAaHAJIOB CBSI3H,
3(UpPHOrO BpEeMEHH U JIp.)

Pexsnamonarens - 310 1opuanyeckoe uin gpusndeckoe JMIO, SBJSIONIEECH:
@UHAHCHPYIOLIEH CTOPOHOM ITPOU3BOACTBA PEKIIAMBI

HNctounnkoMm pekiaaMHOM HHQpOpMaIMy JJIs TMPOU3BOJCTBA W pa3MElICHUs
peKJIaMbl

40



Hctounukom pekinamMHOM wuHGOpManuu W (UHAHCUPYIOIIEH CTOPOHOM st
IIPOU3BOJICTBA U PACIIPOCTPAHEHUS PEKIIAMBI

+HcTrounnkoM pekiamMHOW HMHQPOpMAIMK JUId TPOU3BOACTBA, pPa3MEIICHHUS,
MTOCJEAYIOIIETO PACIIPOCTPAHEHUS PEKIIAMBI

PexnamMuasi kKaMmnanms — 3T0:

dupma, npodeccHoHaANTbHO 3aHUMAIOIIASICS PEKJIAMHOM e TEIbHOCTHIO

[Ipouecc mnpoaBuKEHUS pEKIaMHOM MHGOpPMAMKM OT peKJIaMojaTess K
MOJTYYaTeIto

[InaHOMEpHBIN MPOLECC HU3TOTOBIICHHS PEKJIAMHBIX MATEPUAIIOB U IPOBEIACHUE
PEKJIIaMHBIX MEPOIIPUSATHIA

+Komruiekec pekslaMHBIX MEpONpUSTHM, pa3pabOTaHHBIX B COOTBETCTBUM C
porpaMMoil MapKeTHWHra, OOBEIMHEHHBIX OJIHOM IIE€JbI0 M HAMpaBIICHHBIX Ha
KaKO-TM0O CETMEHT pbIHKA

Lle/ib10 KOHTPOJISI PEeKJIAMHOM AEATEJbHOCTH SBJISCTCH:

Pa3paboTka HampaBieHu# pa3BUTUS (PUPMBI;

OnpeneneHue oNTUMAIBHON YUCIEHHOCTH COTPYAHUKOB (DUPMBI;

+Onpenenenne 3pPEeKTUBHOCTH PACXO0BAaHUS CPEACTB Ha pPEKIIaMy

[IpaBunbHOTO OTBETA HET

Eciu koMnaHusi NPOU3BOAUT IOBEJUPHYIO NPOAYKUHMIO, peajM3yeMylo II0
BBICOKMM ILI€HAM, a ee IMOoTpeduTe/ M CKOHUCHTPUPOBAHBI B OAHOM
reorpapM4ecKOM PpervoHe, KaKOW MeTOoJ TNPOABHM:KEHHMs TOBapa Oyner
HaunOoJIee megecoodpaseH:

Pexnama

+JInuHbIE TPOIAKH

[Mabnuk punenH3

CtumynupoBanue cObITa

Eciu xoMnaHusi NPOM3BOAUT IOBEJUPHYI0 MNPOAYKLIHMIO, peajM3yeMylo II0
BBICOKMM LICHAM, a ee¢ MOTPeOMTe/M HAXOAATCHA B Pa3HbIX reorpaguyecKux
permoHax, KakKoOd MeToJ TMPOJABWKeHHMs ToBapa Oyaer HauOoJsee
nesjecoodpaseH:

+Pexiama

JInunbie npogaxu

[TaGnuk puneniHs3

CtumynupoBanue cObITa

Kakum nokaszaresneM Mo:KeT ObITh omnpenesieHa 3(PGeKTHUBHOCTh PeKJIAMHOM
KAMIIAHUM:

YBennueHueM 4uciia TOproBbIX TOUEK

VYBenuueHueM uHTEpeca moTpeduTeneit K Topapy

+[lonydyeHneM peksiaMHOTO MPHUPOCTA, MPEACTABISAIONIEIO COO0N Pa3HOCTh MEXKIY
o0beMaMU MPOAAX MOCHe MpEKpalleHUs] PEeKJIaMHOM KaMmaHuM U 00beMaMu
MPOJIAXK JI0 €€ Hayaia

[IpaBunbHOrO OTBETA HET

Koneunas uesb npoaBHKeHUs TOBapa:

NudopmupoBanue nokymnarenei
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Pacmupenue accopTuMenTa

KoMmmyHukarus ¢ morpedutenem

+Y0exaeHus ToTpeOUTENIeH B MOKYITKH TOBapa

Pexkiama — 370:

Nudopmarus o ToBape

KparkoBpeMeHHasi Mepa MoOoIIpPEeHUs TPOIaK

+IInatHas popma npeacraBieHus ToBapa

Kymns-npogaxka B xoe JTMYHOM Geceb

Opranuzanus MOKeT NPAKTHYECKHU He MCIO0JIb30BATh PeKJIaMy:

+1Ipu upe3mepHOM cripoce

[Ipu cHmKaronemcs cupoce

[Ipu HEeraTuBHOM cIipoce

[Ipu oTpunaTeILHOM CIIpOCE

CkpbITasi pekjiamMa — 3710 :

CroxkeT B TEJNEBU3UOHHOW IpoTrpaMMme, 3a KOTOPBIM peKiamMoaaTeib 3ariaTwil
JEHbI 1

3aka3HOM peKJIaMHbBIA MaTepHal, ONyOJIMKOBAHHBIN B BUJIE CTaTbU, UHTEPBBIO
+He oco3naBaemoe norpeOuTesieM BO3eHCTBUE HA €r0 BOCTIPUSITHE
PexnaMHBIN POJIUK, U3 KOTOPOTO HEMOHATHO, YTO PEKIaMUPYETCs

Temall. MeskayHapOOHbIH MAPKETHHT U MAPKETHHT YCJIYT
KomnblomepHoe mecmupoeaHue (TCK):
Bbibepume o0uH eapuaHm omeemd.

K cTparerusim BbIxo1a Ha 3apy0e;KHbIN PBIHOK OTHOCATCSH:
+ IIpsimMoii s3xkcnopt
ITonck oNTUMAaIbHOIO PHIHOYHOIO CETMEHTA
HMuddepenunanms ToBapa
[IpaBWIIBHOTO OTBETA HET
AZanTHpPOBATH TOBAP K TPEOOBAHUAM BHEIIHEI0 PHIHKA BO3MOYKHO IIyTEeM:
+ BHeceHust u3BMEHEeHH B TOBap B COOTBETCTBUHU C OCOOEHHOCTSIMU MOTPEOICHHUS;
Coznanus HOBOM YIakOBKU 0€3 M3MEHEHUS TOBapa;
Pa3paboTku HOBOI MapKUPOBKHU 0€3 U3MEHEHMS TOBAPA;
[IpaBWIIBHOTO OTBETA HET
Kakoii TMII OpraHu3anuy MeKXIyHAPOIHOI0 MAPKETHHIA BbI NPEAJI0KHIN ObI
cpeaHed (upme, NPOU3BOASANICH HUIPYIIKM U PpelIMBIIEA BBIXOAUTH Ha
3apy0eKHbIH PHIHOK:
+ Opranu3oBaTh SKCIIOPTHBIA OTAEI
Co3znath MeXIyHApOAHBIN (hUiTHal
Co3nath TpaHCHAMOHAIBHYO KOMIIAHUIO
[IpaBunbHOrO OTBETA HET
Kakoii THII Opranu3anuy Me;KIyHApPOJIHOI0 MAPKETHHIA Bbl Obl NPeIJI0KIIN
KPYIHOMY €BpPOIECiCKOMY NPOAYLUEHTY BeJOCHIIe0B, KOTOPbIi IJIAHUPYeT
NMOCTABJATH UX B cTpanbl FOro-Bocrounoi Asuu:
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OpranuzoBaTh 3KCIIOPTHBIN OTHAEI

+ Co3aath MEXITyHApOIHBINA (prira

Co3nate TpaHCHAMOHAIbHYO KOMIIAHUIO

[IpaBunbHOTO OTBETA HET

Henbi0 Kak BHYTPEHHEI0, TAK M MEKAYHAPOJIHOI0 MAPKETHHIA SIBJISIIOTCH:
VYiydieHue pe3ynbTaToB ACITeIbHOCTH (GUPMBI

VYBenuueHue npudbLIn

+ Y goBieTBOpeHuE NOTPEOHOCTEM MOTpeOUTENS

Co3panue AO0JrOCPOYHBIX KOHKYPEHTHBIX MPEUMYIIECTB IyTEM YJIOBICTBOPEHUS
MOTPEOHOCTEHN moTpedUuTENeH

s mesed MCCIeI0BAHUS M BJMSAHHUA (PAKTOPOB MeEXKIAYHAPOJHAsA cpeaa
JAeJINTCS HA:

+ Makpo u MuUKpocpeny

HanunonanbHyt0, peruoHalIbHYIO, TJI00AIBHYIO CPEAY

HannonanbHy0, MHOTOHAIIMOHAJIBHYIO, PETHOHAIBHYIO, I100aIbHYIO CpEey
PernonanbHyto Ou3Hec-cpeqy, JMHAMUYECKYIO0 OU3HEC-CpENy

IIpakTH4yeckass 3HAYMMOCTb TEOPHM JKU3HEHHOr0 IHUKJIAa TOBapa B
MEKAYHAPOAHOM MapKEeTHHIE 3aK/II0YAeTCH B CJIeYIOLIeM:

Bce crpaHbl gensTcs Ha CTpaHbl — HOBATOPBI, CTPAHbl — IIOCJENOBATENN U
JIPYTUE CTPAHBI;

+ B pa3HbIX cTpaHax OJJHOBPEMEHHO OJWH M TOT € TOBAp HAXOAUTCS Ha Pa3HbIX
CTaJUsX KU3HEHHOTO 1[UKIIA;

CrpaHnbl — HOBAaTOpbl, KOTOpPbIE HEKOTOPOE BpeMsi ObUIM €JUHCTBEHHBIMHU
KCHOpTEpaMH MPOAYKIMH HA MHUPOBOM PBIHOK, CTAaHOBATCS HETTO —
UMIIOPTEPAaMHU, a CTPAaHbl — IOCIEAOBATEId U3 HWMIIOPTEPOB IPEBPAILIAIOTCS B
JKCIIOPTEPOB

Bce cTpaHbl HCIOIB3YIOT MPAKTUKY MEKIyHAPOJHOTO MapKETUHTa

Cnoco0 BbIXOAa Ha 3apy0eKHbIH PbIHOK, NPH KOTOPOM KOMIIAHHMSA
NPeIOCTABJIACT MAPTHEPY 32 COOTBETCTBYKOIIYK IUIATy M[paB0 Ha
HCIO0JIb30BAHHE TEXHOJIOTUM NPOU3BOICTBA, TOPrOBOil MAPKHU, NATEHTA
VYrpaBiieHHe 10 KOHTPAKTY

CoBmecTHOE BIaJeHNE

[IpsiMO€e NHBECTUPOBAHKE

+JIunensupoBanue

[Ipstmo¥t 3KCTIOPT

Cnoco0 BbIX0/1a HA 3apy0eKHbIH PHIHOK, IPU KOTOPOM KOMIIAHMS 3aKJI04aeT
KOHTPAKT HA BbIIYCK NMPOAYKIHMHU C IPOU3BOAUTEIEM HA 3apy0e:KHOM PbIHKE
+IloapsiaroE TPOU3BOACTBO

[Ipstmo¥t 3KCIIOpT

CoBMecTHOE BJIaJICHUE

YupasieHue 110 KOHTPAKTY

[Ipsimoe nHBeCTUPOBAHUE
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Cnocod BbIXOJa Ha 3apy0eKHbIM PBIHOK, NPH KOTOPOM 3apyOeskHasi
KOMIIAHUA TPENOCTABJISAET KANUTAJ B O0OMEH HAa YCJAYIM MeHeIKMEeHTa
MECTHO KOMIIAHUU

JInuensupoBanne

[ToxpsaHOE IPOU3BOACTBO

CoBMecTHOE BIaJicHUE

KocBeHHBIM 2KCIOpT

+¥YmpaBieHue o KOHTPAKTy

Cnocod BbIXOJa Ha 3apyO0e:KHbIi PbLIHOK, NPH KOTOPOM KOMIIAHUSA
o0bequHsIeTCsl ¢ UHBECTOPAMH Ha 3apy0e:KHOM pPbIHKe € LeJbI0 CO3JaHUA
MECTHOT'0 NpeanpusaATHs

[MoapsaHoe MpOU3BOCTBO

JInueH3upoBaHue

VYpaBieHne o KOHTPAKTY

[Ipsimoe nHBECTHPOBAHUE

+COBMECTHOE BIIaICHUE

Cnoco0 BbIX0Ja HA 3apy0e:KHbIH PBIHOK, P KOTOPOM KOMIIAHHMSI CO3AET
cOOpoOYHbIE WM MPOU3BOJACTBEHHbIE NPEANPUITHS 32 PyOekoM

+IIpsiMoe nHBECTUPOBAHUE

[Ipssmoit 3KCTIOPT

CoBmecTHOE BIaJeHUE

VYrpaBieHue o KOHTPAKTy

[ToxpsiHOE IPOU3BOACTBO

Axanranusi MAPKETHHIOBOI0 KOMILIEKCA K MEXKIYHAPOAHBIM PBIHKAM
MPON3BOANTCS, €CJIN

[ToTpeOuTenn myTemIeCTBYIOT Ha OOJBIINE PACCTOSHUS, TOKYyIas OO0JbIIoe
KOJIMYECTBO TOBAPOB [0 BCEMY MUPY

Heo6xonumo cHU3UTH ce0eCTOUMOCTh MPOIYKIMH 3a CUET A PekxTa macmTadba
[Ipoaykius KoMmaHUM CHOCOOHA YAOBJIETBOPUTH MOTPEOHOCTH OOJIBIIIMHCTBA
KJINEHTOB B OOJIBIIIMHCTBE CTPaH

[ToTpebuTenu B pa3HbIX CTpaHax 00Jaal0T OJJHOPOIHBIMU MOTPEOHOCTIMHU
+IloTpebuTenu B pa3HBIX CTpaHaX CYIIECTBEHHO pPa3IMYalOTCs MO OCHOBHBIM
XapaKkTepUCTUKAM

Ilpu3Haku, MO KOTOPBIM MOXKET ObITb OPraHM30BAHHO MEKIYHAPOJAHOE
nojpasjejeHue KOMIIAHUH

+['eorpadpuyeckomy

[Icuxonornueckomy

JHemorpaduueckomy

[Icuxorpaduyeckomy

IToBenenueckomy

IIpeameTom M3yueHHUsI MeKIYHAPOAHOTO MAPKETHHIA SABJISIIOTCS:

+ COoOTHOIIIEHUE CTIPOCa U MPEIOKEHNS] HA MUPOBBIX PhIHKAX, UX KOHBIOHKTYpa
MexayHapoiHbIi OU3HEC

TpaHcHalMOHAIbHBIE KOMIIAHUU U UX Y()PEKTUBHOCTD
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Toproselii 6anaHC CTpaHBI

Kakue ¢akropsl He 3acTaBJasIlOT (UPMY BBIXOJAUTb HA MEKIYHAPOAHbBIH
PBIHOK:

JKenanue MOBBIICHUS YPOBHS T0X0I0B (PUPMBI

CounabHO-KYJbTYpPHBIE

DKOHOMHS Ha MacmTadax TPOM3BOJCTBA Ojarojapss TMPHUCYTCTBUIO Ha
HECKOJIBKUX PhIHKAX

+ YMEHbUIEHUE PUCKOB OT MPUCYTCTBUS HA OJHOM PBIHKE

CoBMecTHOE NpeANPUATHE B MEKAYHAPOAHOM 1eATeIbHOCTH He BKJIIOYAeT:
JInuensupoBaHue

[ToapsiaHOE POU3BOACTBO

VYrpaBieHue o KOHTPAKTy

+ Apenny

Cy0beKkTaMu MeKIyHAPOAHOT0 MAPKETHHIA SIBJISIIOTCS:

Dkcnoprep

Nmnoptep

TpaHcHalMOHAIBHBIE KOPIIOPALIUU

+ Bce oTBeThI mpaBUJIbHbBIC

IIpoaa:xxka ToBapoB HA PbIHKAX JAPYrHX CTPaH MO HEeHAM HUKYEBHYTPHIIHUX
ITO:

+ JleMnuHr

KBota

OMbapro

OputpenepcrBo

YnpasieHue 1o KOHTPAKTY He MOKeT OCYIIeCTBJIATHCS Yepes:

+ JlunensupoBanue

CyOnoapsiAHBIX TPOU3BOJICTBO

[Ipon3BOACTBO MO KOHTPAKTY

dpaHYai3uHT

IlepBbIM 3TamoM OpraHM3aluM  MEKIAYHAPOJIHOr0 MAapPKeTHMHIra nma
NpeanpusiTUU SIBJISIIOTCS:

Co3nanue COBMECTHOTO NIPEANPUITHUS

Opranu3zanus MpsSMbIX HHBECTULINN

OpraHuzarus JUIEH3UPOBaHUS 32 PyOeKoM

+ Co31aHK€e 3KCIIOPTHOTO OT/IEIIA

IIpsAMOM 3KCIIOPT OCYLECTBJISAACTCH Yepes:

dupma, KOTopas ynpaBiIsieT SKCIOPTOM 3a BO3HATPAKICHUE

+ JIo4epHIOI0 KOMITAHUIO

[Tocpennuka — skcnoprepa

OtBeTa HET

CermeHTanus Me;KIyHApPOJAHOI0 PbIHKA — 3TO:

+ Pa3zgenenue peiHKa Ha TOJ00HBIC MO OMpPEACICHHBIM MpHU3HAKaM TPYIIIbI
IOKynaTeen

[Iporecc nccnenoBanus MOBEAEHUS MOKyMNaTenei
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CpencTBo nosbleHus 3pHEKTUBHOCTH IIEHOOOpa30BaHUs

Crioco6 moBbITIIeHHS TPUOBLTEH (PrpMBI

dopMa COBMECTHOT0 MNpPeANPHUATHS, MPH KOTOPOl HANMOHAJIbHBII
Npou3BOANTE/IbL (MpoaaBel]) 3aKJIIYaeT COrJIallleHHe ¢ 3apy0e:KHbIM
NMPON3BOANTEJIEM HA U3rOTOBJIEHHE MPOYKIMHU, HA3LIBACTCSH:

VYpaBieHue o KOHTPAKTY

CoBMecTHOE BIaJicHUE

KocBeHHbIH 5KcnopT

+IloapsimiHOE TPOU3BOCTBO

Moaeab BbIX0Ja Ha 3apy0e:xkHbId PBIHOK, Koraa ¢upma camMoCTOSITEJIbHO
OCYHIECTBJIIET ynpaBjeHHe (QYHKIHeHdl JIKCIOPTA He [eJerupysi HUKOMY,
HA3bIBACTCH:

+1Ipsamon s3kcnopt

dpaH4yal3uHT

CoBMeCTHOE TIPEATIPUSITHE

VYpaBieHrne o KOHTPAKTY

Tematuka pedeparon
MapkeTuHr KaKk HayyHasi AUCIUIUIMHA.
OCHOBHBIE MAPKETUHIOBBIE UIEU U KOHLIETILIMH.
"OcoO6eHHOCTH MTOCTPOCHUS MAPKETUHTOBOM CITyKObI".
"BnusiHue MapKETUHIOBOM AEATEIbHOCTH HA YCIIEX MPEAIPUATHS".
"OcHoBornouararomiye GyHKIIMA MapKeTHHra'".
"CyIHOCTh MAPKETUHIOBBIX KOMMYHHKAIIAN'".
"®opMHUpoOBaHUE UMUJKA U CTHIIA GUpPMBI".
"bpaHa: CylmHOCTH U 3HaYeHue" .
"COBIT IPOIYKIIMU ONTOM U B PO3HUILY".
10 "PexmamMHas AeSTEIPHOCTD OPTAHU3ALNH .
11.Pa3paboTka TOBapHOW MapKH MPOITYKIIHH.
12.0Ocob6eHHOoCTH POBEACHNSI MAPKETUHTOBBIX UCCIICIOBAHUIA.
13.MapKkeTHHTOBOE UCCIIEIOBAHNE PHIHKA.
14.MeTo1bl U3yYEHHUS IEATETbHOCTH (PUPM KOHKYPEHTOB.
15.Typuctruyeckuii MapKEeTHHT.
16.MapkeTruHroBasi OJUTHUKA OPTaHU3AIUH.
17.Metonbl hopMHPOBaHUS 1IEH Ha TOBAPHI.
18.OcHOBHBIE METO/BI POABMKEHUS TPOAYKIIMH HA PHIHKE.
19.Metoabl NPOrHO3UPOBAHMSI MAPKETUHTOBOM J1€ATEIBHOCTH.
20.ITpouecc oprann3anuy NpsiMbIX MPOJIAK.
21.0OcHOBBI OaHKOBCKOTO MapKETHHTA.
22.MapkeTUHTOBBIA  TIOAXOJ K pa3pabOTKe HOBOTO TMPOJIYKTa Ha
PEeANpUATUH.
23.Y1paBieHue MapKETUHIOM.
24 MapKeTHUHIOBbIE TEXHOJIOTUU B IPOJBUKEHUU ONTOBBIX MPOJAK.

oCcoNOOR~ODE
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25.CerMeHThl pblHKA U MO3UIIMOHUPOBAHUE TOBapa HA PHIHKE.
26.CeTeBOi MApKETUHT: CYIITHOCTh, 3HAYCHHUE U TTEPCIICKTUBHI.
27.Busibl MApKETUHTOBBIX CTPATETHil.

28.ToBapHasi TOJTUTHKA GUPMBI U TOBAPOIBUKECHHE.
29.MeToapl uccleJOBaHUS PHIHKOB.
30.MadpopMannoHHbIE MAPKETUHTOBBIC CUCTEMBI.
31.MapkeTHHT B 3apyOeKHBIX CTpaHaX.

Tabmuua 4 — KpuTepuu orjeHKM chOpMUPOBAHHOCTH KOMIIeTeHIIUIA

Kog u KpuTepuu olieHrBaHus COOPMUPOBAHHOCTH KOMIIeTeHL[UN
HavMeHOBaHUe (4acTy KOMITeTeHIUH)
WHJMKaTopa Ha 6a30BOM ypOBHe Ha IOBBILIEHHOM YPOBHE
JOCTHKeHUST COOTBETCTBYET OLIeHKEe | COOTBETCTBYET OL|eHKe COOTBETCTBYET
KOMIeTeHLUU «y[I0BJIETBOPUTE/IEHO» «XOpOLII0» OLIeHKe «OTJTUUHO»
(yactm 50-64% ot 65-85% ot 86-100% ot
KOMIIeTEHLIH) MaKCUMaJibHOTO Oasila | MakcuMasibHOro basa MaKCHUMaJIbHOT'O
bamia
N/-1yk-10 3HaeT He coBcem TBEp0 CryzneHT CryzneHT
0a30Bble IPUHLUIBI | BJIAJCET MAaTEPHAIOM MOKa3bIBaeT MOKa3bIBaeT
(yHKLIMOHUPOBAHUS | TIO TEME, 3HAET 3HaHUe U r/1y00KOe 3HaHWe
5KOHOMUKHU U TOJIbKO OCHOBHBIE TOHUMaHue Y TIOHMMaHue
KOHOMMUECKOT0 TEOPETUYECKHE OCHOBHBIX T€M OCHOBHBIX TE€M
pasBUTHUSA TMIOJIOKECHHUSI mozays. [To MOJYJISL.
N-2yk-10 HA3y4aeMoro Kypcea, CYILIECTBY, [Tpuanmaer
[ToHumaet Lenu u BBITIONTHSIET TEKYILIUE OTBEYaeT Ha aKTUBHOE y4acTue
MeXaHU3Mbl 3aJJaHus 110 MOCTaBJICHHBIC BX0JIe
OCHOBHBIX BH/IOB muctumuae. [Ipu BOIIPOCHI, TBEPJIO MIPOBEICHUS
roCyZlapCTBeHHOM OTBETaX JOMyCKaeT YCBOWMIT n1abopaTOpHBIX
COLIMAJTbHO- MaJoCyIIeCTBEHHBIE MPOrPaMMHBIH 3aHSTHIA,
KOHOMMUECKOU MOTPEUTHOCTH, MaTepHal 1o Teme, MIPAaBUIILHO
TIOJIUTHUKA HCKa)KEHUS IPaMOTHO U3JIaraer OTBEYAeT Ha
N-3yk-10 JIOTUICCKOM ero 6e3 MTOCTABIICHHBIC
OO60CHOBBIBaeT MOCIIE0BATETHbHOCTH CYIIECTBEHHBIX BOIIPOCHI, YCBOMII
TIPUHSITHE U3J1araeMoro omuooK, C MaTepuai B
5KOHOMUYECKUX MaTepuana, HETOUHYIO | HeOOJbIIMMHU MOJTHOM 00beMe U
pellieHunH, apryMeHTaIHnIo MOTPEIIHOCTSIMH, CBOOOTHO
WCI0JIb3yeT TEOPETUUECKHIX MPUBOJIUT OPHEHTUPYETCS 110
KOHOMHUECKHE MIOJIOKEHHH Kypca. (OpMYITHPOBKH TeMe, yMeeT
WHCTPYMEHTbI u oTpeieNIeHu . BEPHO,
METO/TbI rpu CrygeHt B/aJleeT | apryMEeHTHPOBAHO
BbITIOJTHEHUU 3HaHUSIMU BCEro | W SICHO M3JIarath
KOHKDeTHBIX 3ajjau M3yueHHOr 0 Marepuai. YMmeer
u JIOCTVKeHUSsI MPOrpaMMHOT0 OCYIIIECTBISTh
TIOCTaB/IEHHBIX MaTepuasa, Marepuasn | TOWCK,
Leseit v3araet KPUTHYECKHIA
N-1onk-3 [10C/Ie0BATE/IBHO. aHAJIN3 U CUHTE3
[MoHumaet uH(popMaLUU U
IBIDKYIIHE CUJTBI U BEIOMpaTh
3aKOHOMEpPHOCTHU ONTHUMAJIbHBIC
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5KOHOMHUECKHUX CIIOCOOBI

TIPOL[eCCOB Ha peIIeHNs 3a/1a9 B
MUKpO- U pamKax
MaKpOYpOBHe ITOCTaBJIEHHOM
N-20mnk-3 uenu. Brnaneer
AHanmusupyet u HaBBIKAMH
WHTEPIIPEeTUPYEeT CHUCTEMHOTI'O ITOAX0/a
JTaHHbIE o} JUIST pelIeHUs
COL[I/IEU'H:HO- IIOCTABJICHHBIX
9KOHOMHYECKUX 3a7ad4.

SIBJIEHUAX u

Tiporjeccax Ha

MHKPO- u

MaKpOYpPOBHe

2. OOEHNBAHUE ITMCBbMEHHbBIX PABOT CTYJAEHTOB,
PEI'JTAMEHTUPYEMBIX YYEBHbBIM IIVJTAHOM
[TucbMeHHbIe PabOTHI yueOHBIM IJIAHOM He TIPeyCMOTPEHBI.

3 OIIPEJEJIEHUE PE3YJIBTATA
IMPOMEXYTOUYHOM ATTECTAIIUN

dopMa NMpoOMeKyTOUHOM aTTeCTalluy M0 AUCLUIITIMHE 5K3aMeH.

OLEHOYHBIE MATEPUAIJIBI 1 CPECTBA AJIA ITPOBEPKU

CP®OPMUPOBAHHOCTU KOMITETEHLINM

YK-1 CnocoGeH ocymecTBJIATh NOUCK, KPUTHYECCKUI AHAJIN3 U CHHTE3
UH(OPMALMHU, MPUMEHATH CUCTEMHBIH MOAX0/ 1JI5l pellleHHsl MOCTABJIEHHbIX

BbiGepume o0uH npasu/ibHbIll 6apuaHm omeema:
1. baarosxe/iaTejibHOe OTHOLLICHUE MOTPeOUTeE/Iel K IIMPOKO

pacnpoCcTPaHEHHBIM M JIOCTYNHBIM M0 LieHe ToBapam (ycjayram) - 3To

OCHOBaHMeE JIJIfl PeaJIN3aAlUN MAPKEeTUHIOBOW KOHLEIIIUN:
COBEPIIICHCTBOBAHHUS TOBApA

+UHTEeHCU(PHUKAIIUA KOMMEPUYECKUX YCUIIUN
COBEPIICHCTBOBAHHUS ITPOU3BOICTBA

COLMAIBHO-3TUYECKOTO0 MapKETUHTA

2. Hy:xkna, npunsBmas cnenuduyeckyro popMmy B COOTBETCTBHH C

KYJbTYPHBIM YPOBHEM M JIUYHOCTBIO HHAUBU/IAA — I3TO...

CIpoc
3arpoc
TOBAp

+ MOTpeOHOCTH

3. KomMepuecknii 00MeH EHHOCTSIMM MKy ABYMSI CTOPOHAMH — 3TO...




PBIHOK
+caeiika
crpoc
3ampoc

/ononnume
4. KiioueBoil NMPUHIUI MAPKETHUHIA 3BYYHT TAK: «
He MPOoJAaBaTh TO, UTO MPOU3BOANTCS !

OtBet: [Ipon3BOIUTH TO, YTO MPOAACTCS

|

5. MApKeTHHIa - 3TO MOJO0KeHUS] PHIHOYHOH JAeATeJbLHOCTH
npeAnpusTHs, NpelyCMAaTPUBAOIINE 3HAHHE PbIHKA, NpHUCHOCO0/IeHHe K
PHIHKY U AKTHBHOE BO3/lelicCTBHE HA HEro.

Otger: [IpuHUUIIBI

Jatime pazeepHympbiil omeem Ha 6onpoc:

6. Ilpu kakom cnpoce UCNOJIb3YeTC KOHBEPCHOHHbI MAPKETHHI U KAKOBA
ero 3agava?

OtBer: KOHBEPCHOHHBIH MAapKETHUHT MCIOJIB3YETCsI, KOIJa Ha pPBIHKE
CYIIIECTBYET OTPHUIATENBHBIA CIIPOC HA TOBAP M MOTPEOUTETN aKTUBHO OTBEPraroT
ToBap. 3aj1aueli KOHBEPCUOHHOTO MApKETHHIa U YIIPaBJICHUE UM IPU HETaTUBHOM
CIpoce, 0OCOOCHHO MpHU OJIArOMPUSATHBIX YCIOBUIX MPEAJIOKEHUS TOBapa, IBIICTCS
pa3paboTKa Takoro IiaHa, KOTOpbIA OyAeT CrOoCOOCTBOBATH 3apOXKACHHUIO CIpoca
Ha JAaHHBIA TOBAp, a B TIEPCIICKTUBE TOBEJACHUE TOBApa M €ro pa3BUTHUA 10 YPOBHS,
COpa3MepHOro MPEIJI0KEHUIO TOBApa.

7. Ilpn kakoM cnpoce MUCNOJb3YyeTCsl CTUMYJIMPYOIIMIA MAPKETHHT M KaKOBa
ero 3ajgava?

OtBer: CTUMYIHPYIOUIMN MapKETUHT UCIIONIb3YETCsl, KOT1a MOTPEOUTENN He
3aMHTEPECOBAHbl B TOBApE, TaK KAaK HE 3HAIOT €ro IPEeUMYLIECTB, HUMEIOT
HEXKEJIaTEJIbHbIE CTEPEOTUIIBI B OTHOIIEHUHU K TOBApY. 3aa4yell CTUMYJIMPYIOIIETO
MapKeTHUHTa ABJISIETCSl JOHECEHHE MH(OpMAaIMU 10 NOTPEeOUTENs, OKa3 BHITOA U
MPEUMYILIECTB TOBapa, POPMUPOBAHUE HOBBIX CTEPEOTUIIOB BOCIIPUATHS TOBApA.

8. Ilpu kako# cuTyanuuu Ha pbIHKe 3 PeKTUBEH Pa3BUBAIOIIUI MAPKETHHI?

OtBer: PaspuBaromuii MapkeTHHT d3(PQeKTUBEH, KOTrIa Ha PpPHIHKE
CYILLECTBYET CIPOC HAa ONPENEJIEHHBIM BHJ TOBapa, HO HET TOBapa, KOTOPBIH
COOTBETCTBOBAJI OBl EMY.

9. Kakyi npo0Jiemy peniaer CHHXpOMAPKETHUHT ?
OtBer: CHUHXpPOMApKETHHT  pemaeT  mOpodsieMy  PeryJIHpOBaHUS
KOJIEOTIOIIerocs crpoca.

10. B yem cocTouT OCHOBHAS 3a/1a4a leMapKeTUHra?
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OtBet: OcHOBHAas 3alada ACMAapKCTHHIa COCTOHUT B TOM, YTOOBI CHHM3HTH
CIIPOC IMMYTEM €Io pallMOHAIN3aAlIUN UJIN IICPCBOAA B OTJIOKECHHBIN CIIpocC.

YK-10 CnocodeH npuHUMATH 000CHOBAHHbIEC JKOHOMUYECKHE PeLIeHUs B
Pa3JIMYHBIX 00J1aCTAX KU3HEACATEIbHOCTH

BbiGepume 00uH npasu/ibHbIU 8ApUAHM Omeema:
1. Copoc Ha ToBap (YCJIyry) Kak KaTeropuss MapKeTHHIa - 3TO:
HY)KJ]a B KOHKPETHOM BHJIC TTPOIYKIIHH
MOTPEOHOCTH B TOBape (yClIyre)
+11aTéxecnocoOHas MOTPEOHOCTh B TOBape
KaTeropus, ONpeesIIoNIas 00bEM U CTPYKTYPY MPOJaXK MPEATPUITHSI

2. K kakoil pyHKUMH MAPKETHHIA OTHOCUTCH 321242 OPraHUu3aluu
CTPATErH4eCKOro U ONEPATUBHOIO IJIAHUPOBAHUSA HA NMPEANPUATHH:
aHAJIMTUYECKOU

MPOU3BOJACTBEHHOM

cOBITOBOM

+(yHKINN yTIpaBIeHUS] U KOHTPOJIS

3. Kakoii u3 BapHaHTOB NPaBUJIbHO XapaKTepU3yeT IBOJIIONUI0 KOHIENIIUN
MapKeTHHra:

+IPOU3BOJICTBEHHAS KOHIICTIIIMS, TOBApHAsl KOHIICIIIHS, COBITOBAsT KOHIICTIIIHS,
KOHIICTIITMSI MapKETHHTa

IIPOM3BOJICTBEHHAS KOHIIEIIIINS, COBITOBAsI KOHIICTIIIHS, KOHIICTIIINS MapKETHHTA,
TOBapHasi KOHIICTIIIHS

KOHIICTIIIUS MapKETHHTA, TPOU3BOJICTBEHHAS KOHIISIIIINS, TOBAPHAS KOHIICIIIINS,
cOBITOBAsT KOHIIEIIIHS

COBITOBAsT KOHIIETIINS, KOHIICTIUS MapKETHHTA, TPOW3BOJCTBCHHAS KOHIICTIITHS,
TOBapHask KOHIIEIIINS

ononnume
4. TOBapa - 3TO BpeMsi ¢ MOMEHTAa ero INepBOHAYAJbLHOIO
MOSIBJIEHUSI /10 MIPEKPAIEHUA ero peajn3alui HAa KOHKPEeTHOM pPbIHKe.
OTBeT: )KU3HECHHBIN 1IUKJI

5. Ha cragumn CO31aeTcH M3/eJde KaK MPOAYKT MCCIeJOBAHUN U
pa3padoToK.
OTBer: pa3paboTKu

6. Cragus - 3aBeplIAOIIAs CTAAMS KU3HEHHOI0 HHUKJA TOoBapa,

XapaKTepu3yeTcsl POCTOM CHUKEHHUsI 00beMOB NPOAAKH, a 3aTeM U NMPUObLIH.
OtBeT: cnaga
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/latime pa3eepHymbiii omeem HA 80Npoc:
7. Yto npeacraBJisieT c000i TOBapHas Mmapka?
OtBet: ToBapHast Mapka HpeacTaBisieT co00il UM, 3HAK WM CHUMBOJ (PUCYHOK
WIM UX COYETaHME), TPEOYIOMMIACS Ui TOro, 4TOObI pa3ianyaTh TOBaphl Pa3HbIX
WU3TOTOBUTEIICH.

8. B uem 3akJ/104a0TC MapoYHbIe CTPaTeruu?
OTBeT: MapOYHbIC CTPATETUM 3aKIIOYAIOTCS B BBIJCICHUM TOBAPOB MJIM TOBAPHBIX

IPYIII IO UX TOJIE3HOCTHU (IIEHHOCTH) JUIsl MIOTEHIUATBHBIX MTOTPEeOUTENCH.

9. B 4yeM COCTOUT OCHOBHOE 3HAYEHHE YIIAKOBKH TOBapa?

OtBer: OCHOBHOE Ha3HAUEHHME YIAKOBKHU: - IMPEJIOXpAaHEHUE TOoBapa OT
HOBPEXACHUN; - oOecrnedyeHue CO3AaHMs palUMOHAJIbHBIX €IWHULl Tpy3a IJs
TPAaHCHOPTUPOBKK, TOTPYy3KH H  pa30Opku ToBapa; - MPEAOCTaBIICHUE

BO3MOXHOCTH (I)OpMI/IpOBaHI/ISI paMOHAJIBbHBIX CAWMHUI AJIA WX CKIaJUPOBAHUA; -
HOCHUTCJIb PCKIIAMBI; - oOecIrieueHre ONTUMAJIBHBIX CAWHNIL IS IIPOAaKH TOBApa.

10. Ha xakue BUABI OAPa3AeJsIeTCsl MAPKMPOBKA ToBapa?
OtBer: MapkupoBKa MNOAPA3ACTACTCS HA TOBAPHYI, OTIPABUTEIBCKYIO,
TPAHCIIOPTHYIO U CIICHUATBHYIO.

OIIK-3 Cnnoco0eH aHAJM3UPOBATH U COJEPKATEIBHO 00bSICHATH IPUPOTY
IKOHOMHYECKHX MPOIEeCCOB HA MUKPO- H MAKPOYPOBHE;

Bbibepume 00uH npasu/ibHbIll APUAHIT OMeema:

1. O0beM peaiu3yemMOro B permoHe TOBapa, aHAJIOTUYHOIO0 TOMY, YTO
NMPOU3BOJAMT NPEANPUATHE, B TCUEHUE OJHOT0 I0Ja, PACCYMTAHHBIA HA OCHOBE
JAHHbIX HAIMOHAJILHOW NMPOMBIILJIEHHOM ¥ BHEUIHETOPIrOBONl CTATHCTHKHU —
3TO0...

JIOJIS1 PhIHKA

OXBaT pbIHKA

+EMKOCTB pbIHKA

dakTop phIHKA

2. CpaBHeHMe (PaKTHYECKHX Pe3yJIbTATOB JEATEJbHOCTH NMPeANPUsATHSA
¢ 3aIJIAaHUPOBAHHBIMH — 3TO...

y4eT

+KOHTPOJIb

pETyJIHMpOBAaHUE

IUTAaHUPOBAHUE

3. «CeTka Pa3BUTHA TOBapa M PbIHKa» - 3TO METOA MApKETHHIOBOI'0
aHaJIn3a, KOTOprﬁ Ha3bIBa€TCH...
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+matpunia . Aucododa
marpuna ®@. Kotiepa
Marpuia J[. Ditzenxayspa
Marpuna A. Macnoy

4. Ilpemyio:keHHe HOBBIX TOBApPOB I HOBBIX PBIHKOB Hpejaraer
peaiM3anmIo cCaeAyled MAPKeTUHIOBOMH CTPaTeruu.

CTpaTerus MIPOHUKHOBEHUS HA PBIHOK

+cTparerus AMBEpCUPUKALINU

cTpaterus guddepeHImannm

CTpaTerus pocra

5. I'pynnupoBaHue nmorpeduresied mo KAKUM-JIn00 NMPU3HAKAM, B TOM
WM UHOW Mepe onpeAe/siloINM X NOBe/leHHe HAa PbIHKe- 3TO...

+cerMeHTalys pblHKa

CcTpaTuQUKalus phIHKA

aHaJIU3 pbIHKA

KOHTPOJIb PhIHKA

6. Janubiii moaxoa K popMUPOBAHUIO PHIHOYHOW HUIIM IpPeAIoJiaraer
MOMCK IyTeH peaju3allMy JAHHOI0 M3JeJHusd MM Irpynnsl pyHKUHMOHAJIBHO
OJIM3KHUX M31eJIMH M0 PA3HBIM IPYNIaM NOTPeOuTeIei.

+BEpTUKAJIbHBIN

TOPU30HTAJIbHBIN

UaroHaJbHBIN

CMEIIaHHbIN

Honoanume

7. MApPKEeTHHI - BHJI MAPKETHHIA, MCIOJIb3yeMbIHd ¢
LHeJbI0 CO3AAaHMs, MOAJACP/KAHUA WJIM U3MEHEHHMS] MHEHHMS 10 OTHOLICHHMIO K
OTAECJbHBIM MECTaM.

OTBeT: NOKaIbHBIN

8 MapPKETHHT - MApPKETHHT, HUCIOJIb3YyeMblil
OpPraHM3alUsAMHU BO BHEIIHEIKOHOMHUYECKOH 1eATeIbHOCTH.
OTBeT: MEXIyHapOIHbIN

0. MApPKETHHI - BH/J MAapPKETHHIa, OCHOBAHHOIO HAa
¢IUHCTBE BHELIHEr0 1 BHYTPEHHEr0 MAPKEeTHHIA.
OTBeT: MHTErPUPOBAHHBII

10. MapkeTuHr - BHI MAPKETHHIA, XAPAKTEePHU3YKIIEro
AeSITeJIbHOCTb, MNPeANPUHUMAEMYI0 JIS CO3JAHUA, MOJJAEP:KAHUA WIH
U3MEHEHUS OTHOLIEHHUS 00IIeCTBEHHOCTH K KOHKPETHBIM JINIAM.
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OTBeT: IUNYHOCTH

11. MapkeTuHT - BUJI MAaPKEeTHHTa, B OCHOBE KOTOPOI0
JIEKUT MOCTPOEHHE T0JTOCPOYHBIX OTHOIIEHUI ¢ KJIIYEeBbIMU NMAPTHEPAMM:
NOTPEOUTENAMH, MOCTABIIUKAMHU, ONTOBLIMHA M PO3HUYHBIMHI TOPTrOBIIAMH.

OTBeT: OTHOIICHUI

12. MAPKETHHIA - COBOKYITHOCTh YIIPaBJsieMbIX IaPaMeTPOB
(MHCTPYMEHTOB) MapKeTHHIOBOMH AeITeJIbHOCTH npeanpusTHs,
MAHUINYJUPYSI KOTOPbIMM  OHO  CTapaeTrcsi  HAaWIy4YlIuM  o0Opa3om
YIOBJIETBOPUTH MOTPEOHOCTH LeJIEBbIX PHIHKOB.

OTBeT: KOMILIIEKC

13. Kommieke MapKeTHHIa «MAPKETHHT » UMeeT 00LeNPHHATYIO
a00peBuatypy 4P.
OTtBeT: MUKC

14. AAHHBbIE MOJYYAKTCA B pe3yjbrare CHEeHUATbLHO
IPOBEACHHBIX MAPKETHHIOBBIX HCCICAOBAHMN /Ui PelICHUS KOHKPETHOM
MAapKEeTHHIOBOM MPO0JIeMBbI.

OTBeT: nepBUYHBIE

15. uHpopmauusa - 310 HUHHPOpMaALMs, KOTOpPas YKe
CYLIECTBYET, TAK KAaK paHee cOOMpaJIach IJIs IPYrUX HeJieil.
OtBeT: BTOpU4HAast

Jatime pazeepHymbiii omeem Ha 80npoc:

16. IIpu kKakuX yCJI0BUSAX UMEET MeCTO MOJIHBbIN crpoc?

Otser: [lonHbBIN CIpOC UMEET MECTO TOTrAA, KOrJa BEJIWYMHA M CTPYKTypa
CIIpoca Ha TOBAp WJIM YCIIYTY MOJHOCTBIO COOTBETCTBYIOT BEIUYMHE U CTPYKTYpE
MIPEIOKEHNS HA HUX

17. Ilpu KaKuX yCJIOBUSIX MMeeT MeCTO HPPALMOHAJIbHBIN cripoc?

OtBer:  HMppallMOHaIBHBIKH  COPOC  HUMEET MECTO  Torja, Korja
YIOBJIETBOPEHUE CHPOCA MPEICTABIISIETCS HEXKEIATEIbHBIM M3-3a OTPULATEIbHBIX
MOTPEOUTEHHBIX CBOMCTB COOTBETCTBYIOIIETO TOBApA.

18. B uyem coCTOMT HeNmOCpeACTBEHHAsl IeJb COOpa MapKeTHMHIOBOIl
uHopmauuu?

OtBer: HenocpeactBeHHas 1enb cOoOpa MapKETHHIOBOM HHGpOpMALIUU
COCTOWT B CUCTEMATH3AIMH M CTPYKTYPUPOBAHWU cOOpaHHON MH(OPMALIUN TaKUM
oOpa3oM, 4TOOBl OHa OblJa MNPUrOJHA JUIsl aHAIM3a M TPOTHO3UPOBAHUS H
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MO3BOJIsUIa AaHAJIMTHKAM JIeJaTh MPaBUIbHBIE BBIBOJBI U PEKOMEHJALMH, a OHH, B
CBOIO OYepe/Ib, JIErTU Obl B OCHOBY pa3pabOTKU TAKTUKU U CTpaTeruu GupMsl.

19. IlepeumciauTe OCHOBHBIE HEAOCTATKH BHYTPEHHMX HCTOYHHMKOB
BTOPUYHOM HH(poOpMaLMH.

OtBer: OCHOBHBIMH HENOCTAaTKAMH BHYTPEHHHX HCTOYHUKOB BTOPUYHOMU
uHGOpPMAIUU SBISIIOTCS:

* IepErpyKEHHOCTh HH(pOpMaLel U ee AyOIUpOBaHUE;

* QopMmbl cOopa, HE NO3BOJSIOIIME B JOCTATOYHOM MeEpEe YUUTHIBAThH
MH(POPMaILIMOHHBIE TOTPEOHOCTH OT/IENa MAPKETUHTA;

* W30JIMPOBAHHOCTb OTJEJIOB U CIYXO0, HaIuuMe KOMMYHUKALMOHHBIX
0appepoB, UTO CO3/1a€T NPENATCTBUSA 411 0OMeHa HH(popMaIuei.

20. Kakumu kayecTBaMHu 00/1a1aeT MAPKEeTHHIOBas cpeaa pupmbi?

OtBer:  MapketunroBass  cpena  (pupMbl  00JagaeT  KauyecTBAMHU
W3MEHYMBOCTH, HEOINPEACICHHOCTH, HAJIOKEHUS OrpaHU4YeHHd U TIIyOOKO
3aTParuBaeT ACSTEIbHOCTD MPEAIPUSATHS.

21. Kakue OCHOBHBIE 3/1eMEHTbI OTHOCATCSA BHYTPEHHUM NepeMeHHbIM
¢pupmbI?

OtBer: K OCHOBHBIM BHYTPEHHUM IIEPEMEHHBIM OTHOCSTCS  LIEJIH,
CTPYKTYpa, 3a1a41, TEXHOJIOTHS U JIOJU.

22. KT0 0THOCHTCSH K BHYTPEHHUM KOHTAKTHBIM ayJAUTOPUAM (PUPMBbI?

OTBeT: K BHYTPEHHUM KOHTAaKTHBIM ayJUTOPHUSM (UPMBI OTHOCSTCS €€
COOCTBEHHBIC padoyYMe U CIIyKallue, J00pPOBOJIbHBIE TOMOIIHUKH, YIIPABJISIONIUE,
YJIEHbI COBETA JAUPEKTOPOB.

23. Yto o3nauaer tepmuH «STEP» B « STEP-ananuze»?

Otset: Tepmun «STEP» o3HayaeT aHanm3 MapKETHHIOBOW MaKpOCPEHbI,
OCHOBBIBAIOIIMIICS Ha U3Y4YeHUM colnuaibHeiX (Social), TexHOIOTHYECKHUX
(Technological), »xonomuueckux (Economic) u mnomutnueckux (Political)
bakTopoB.

24. B uem cocTrouT 00U HegocTaTOKk MeToAMK aHaau3a STEP u
ETOM?

OtBeT: O0OmuM HexmoctatkoM MeToauk aHaimuza STEP u ETOM saBnsercs
TO, YTO B HUX HE YYHUTBHIBACTCS BO3MOKHAsT B3aMMOCBS3b U B3aHMOBJIUSHUE
(bakTOpOB U COOBITHIT MAKPOCPEBI.

25.B yem 3akJj04aeTcsi NOTPeOUTENLCKAS IEHHOCTh TOBapa?

Otsert: [loTpeOuTenbckasi IEHHOCTh TOBapa BBICTYMAET KaK COBOKYITHOCTH
CBOMCTB, CBSI3aHHBIX HEIMOCPEACTBEHHO KaK C CaMUM TOBapoM, TaK M C
COMYTCTBYIOLIUMH YCIIyTaMHu.
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OkoHuaTenbHBIE pe3y/bTaThl 00yueHUs (POPMUPOBaHUSI KOMIIETEHLMI) OTpe/esistoTCs
TOCPeAICTBOM TiepeBofia 06asioB, HAOPaHHBIX CTYJEHTOM B IMPOL{eCCe OCBOEHUS AUCLUIIMHEI, B

OLIeHKU:

— 6a30BBIN ypOBeHb CHOPMHUPOBAHHOCTH KOMITIETEHI[UM CUMTAETCS JOCTUTHYTBHIM, €C/Iv
pe3y/ibTaT 00yueHHUs] COOTBETCTBYET OlLleHKe «yJ0B/IeTBOpPUTE/NbHO» (50-64% OT MaKCHMaIbHOTO

Oasa);

— MOBBIIIEHHbIN ypOBeHb C(HOPMUPOBAHHOCTH KOMITETEHLIUM CUYUTAETCSl JOCTUTHYTBIM,
ec/ii pe3y/sbTaT 00yueHHWsl COOTBETCTBYET OlleHKaM «Xopomio» (65-85% 0T MaKCHMMabHOTO
Oasna) U «oTIMUHO» (6osiee 86% 13 MaKCHMaIbHOTO Oasia).

4 TIOPAOK IIPOBEJJEHUA IIOBTOPHOM
IMPOMEXYTOYHOM ATTECTAIIUA

dopma MPOMeKyTOYHOM aTTeCcTalyy M0 JUCLIUIIMHE 5K3AMEH.
[ToBTOpHAst NpOME)KyTOYHAas aTTeCcTalys 10 AUCLIUIUIMHE MPOBOAUTCS C UCIIO0Ib30BaHUEM
3aJlaHUM [/ OL[eHKM ChOPMHUPOBAHHOCTH KOMITETEHIIUM Ha 0a30BOM ypPOBHE T10 BCEM MOJY/ISM,

BXOAAIUM B CTPYKTYDPY AWUCLHUIIVIMHBI 3d CeMeCTp,

Mo UTOraM KOTOPOro CTYAEHT HMEET

dKaAeMHNYEeCKYHO 3aJ0/DKEHHOCTD.

IlpumeuaHue:

ITorio/THUTETbHBIE KOHTPOJIbHBIE HCHBITAHUS TIPOBOJATCS [Jis CTYJEHTOB, HaOpaBLIMX
MeHee 50 6a/10B (B COOTBeTCTBUM C «[lo/0XKeHHeM 0 MOAY/TbHO-PEUTUHTOBOM CUCTEME).
OueHouyHbIe MaTepuUa/bl M CPeACTBA /A TPOBeJAeHHUSA TOBTOPHOW MPOMEKYTOUHOM

aTTecTaluu

Tabsnura 5 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHI[HI

Koa n HaumeHOBaHMe
WH/IMKaTOopa JAOCTHKEeHHsI
KOMIIeTeHLUM (4acTu
KOMITeTEHLUH)

Kputepuu orieHrBaHus cOPMUPOBAHHOCTH KOMIIeTeHLIMH (YacTh
KOMITETEeHLINN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL[€HKE «y/JOBJIETBOPUTETBHO»
50-64% oT MakcuMabHOro basia

N I-1yk-10 3HaeT 6a30BbIE
TIPUHLUIBI GYHKIIMOHMPOBAHUS
9KOHOMMKH ¥ 5KOHOMUYECKOTO
pasBUTHSA

N-2yk-10 ITorumaet nenu u
MeXaHW3Mbl OCHOBHBIX BH/IOB
roCy/ZlapCTBEHHOM COLMaIbHO-
5KOHOMUYECKOU MOTUTHUKU
N-3yk-10 OO0CHOBLIBaET
TIPUHSITUE SKOHOMUUECKHUX
pellieHni, UCTO0/b3yeT
9KOHOMUYECKHe UHCTPYMEHTHI U
METO/IbI TPU BBITIOJTHEHUHU
KOHKDETHBIX 3a7lau 1
JOCTVKEHUSI TTI0CTaB/IeHHbIX
Lesien

N O-1yk-1 AHanu3upyeT 3aziauy,
BhIZIe/Isis ee Oa30BbIe
COCTaBJISIFOLIHE

CTyzeHT BraZieeT MaTepuajioM [0 MOJAY/II0, HO UCIIBITHIBAET|
3aTpyJHEeHUs], B pellleHWd MapKeTHHIOBbIX 3ajau. MaTepuan ycBoeH
HE B TMOJHOM OOBEME, OCHOBHBIE TEOPETHUECKUE TIOJIOKEHUS]
M3y4yaeMoOro Kypca 3HaeT yJIOBJIETBOPHUTENIBHO, TEOPETUUECKUE 3HAHUS

C TPYAOM MOXET MNPUMEHUTh Uil YCHEIIHOIO  BBIOJIHEHUS]
NOpYYeHHOM  3ajaum; cinabo 3HAeT  coJep)KaHHe  IPOLIECCOB
caMOOpraHu3allid W  CaMOpa3BUTHS Ha OCHOBE IMPUHLUIIOB

O6pa30BaHI/I$[ B T€UEHHE BCEM JKU3HHU, BJIAACCT MATCPUAIIOM IIO TCMaM
JAUCHUIUIMHBI, HO UCHBITBIBACT 3aTPYAHCHUA ITPHU CUCTEMHOM ITOAXOOC
IJIg PECIICHUS ITOCTABJICHHBIX 3a/1a4.
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N-2yk-1 OcyiecTBisieT MOMCK
Y KDUTHMYeCKUI aHa/u3
vHpOpMaryy, Heo6X0JUMOM
[J1s1 pellieH!s] TT0CTaB/IeHHOU
3a/aun

N-3yk-1 [Tnanupyet
BO3MOJKHbIe BapUaHTHI pelleHust
3ajlauu, OLleHMBask UX
JIOCTOVMHCTBA U HEJIOCTaTKU
N-4yk-1 Onipegensiet u
OLIeHUBAeT IOC/e/|CTBUS
BO3MOJKHBIX pellleHul 3ajjauu
N -1onk-3 [lonnmaer
JBYDKYLLME CHTBI U
3aKOHOMEPHOCTU
5KOHOMMUECKHUX IPOLIeCCOB Ha
MHUKDPO- U MaKPOypOBHe

N 1-20nk-3 AHanusupyer u
VHTeprpeTUpyeT /laHHble O
COLMa/IbHO-9KOHOMHUUeCKHX
sSIBJIEHUSIX U IIpoLjeccax Ha
MHKDPO- U MaKPOypPOBHe
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