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IHacnopt

(¢oHIa OLIEHOYHBIX CPEACTB

HarpasiieHue noarotoBku: 38.03.01 Dxonomuka (ypoBeHb OakajgaBpuara),
npod b TOAroTOBKY «byXranTepckuil yuer, aHainus U ayauT»

I[I/ICI_II/IHJ'II/IHai HCHOBHC KOMMYHHKalIUH

HaumenoBanue OLCHOYHLIX CPCACTB

Ne KoHnTtponmpyemslie KoHTposmpyemsle JIpyrue oLleHOYHBIE CPEICTBA
g | AMZGKTHYECKAE CTUHALBL | KOMMCTCHIHH TecTsl,
(um ux yactn)
KOJI-BO
. BUJ KOJI-BO
3a7jaHu’ .
3aJaHuil
(OCHOBHBIE XapaKTEPUCTUKU OK -4 Onpoc >
1 N P p OK-5 20 KonTponbHast 10
IeT0BOM KOMMYHUKAIIUU
pabora
Bepb6anbHbie 1 OK -4 Omnpoc 6
2 |HeBepOaNbHBIE CPEICTBA OK-5 20
KOMMYyHUKalUN
[Icuxonoruueckue
3 |[Ipo0IeMBI JETOBBIX OK-4 20
KOMMYyHUKalUK
DOpMBI 1ETTOBBIX OK -4 Omnpoc 8
4 [KOMMYyHHKaIUi OK-5 20 KonTponbhas 20
pabora
HMBHTyaTbHBIE Pa3IAYHS
. OK -4
5 |KOMMYHUKaTUBHOM 20
esITebHOCTH
(OTHKa U DTHUKET JEIOBBIX OK — 4 Omnpoc 9
KOMMYHHKAI[H a KoHTponbHast 20
6 YHHRAL OK-5 40 P
pabota
Pedepar 30
KoHbaukTe! 1
podeccruoHaIbHbIE OK -4
7 46
CTPECCHI B JICIIOBBIX IIK-9
KOMMYHUKAIUIX
/TokyMeHTaIlmoHHOE OK -4
8 |oGecneuenue nenoBBIX 20
KOMMYHHKaIUN
TexHoIoTHs OpraHnu3aIum Ompoc 10
IIeTOBBIX KOMMYHHKAIIMH. OK_4 KonrponbHas 10
[IpakTHueckue pabota
OK-5
9 |pexoMeHAALUH 11O K — 9 41 Pegepar 11
ITOCTIKEHUIO KapbhEePHOTO
ycriexa B IeJI0BbIX
KOMMYHHUKAITHIX
Bcero: 247 139




MeToanka mnpoBeeHUs] KOHTPOJIA IO NpoBepke 0a30BbIX 3HAHMW MO JAUCHMILUIAHE
«Jle1oBbIe KOMMYHHKALINID)

Tema 1 «OcCHOBHBIE XapPaAKTEPUCTUKH /I€JI0BOIi KOMMYHUKAIIUI)

Kontponupyembie KoMIeTeHIINH (MM UX YaCTH):

- CITIOCOOHOCTHIO K KOMMYHHUKAIIUU B YCTHOW M MMUChbMEHHOM (pOopMax Ha pyCCKOM U MHOCTPAHHOM
SI3bIKAX JUISL PELICHUS 3314 MEeKIMYHOCTHOTO U MEXKYJIbTYpHOTO B3aumoeictaus (OK-4);

- CITIOCOOHOCTHIO PpabOTaTh B KOJIJICKTUBE, TOJIEPAHTHO BOCTIPUHUMAS COLIUATbHBIC, STHUICCKUE,
KOH(pECCHOHATBHBIC M KyIbTypHbIC pasinyus (OK-5);

TunoBble 3a7aHus
Bomnpocs! 115 onpoca:
1. Ponb 1e10BBIX KOMMYHHUKAILIUNA B )KU3HU YEJIOBEKA.
2. [ToHsATHE KOMMYHUKAILIMK €€ CTPYKTYypa.
3. OyHKIMH U BUIbl KOMMYHUKAIIIH.
4. OcoOEHHOCTH JeJI0BOM KOMMYHUKAIIHH.
5. Bubl A€10BBIX KOMMYHUKAILUMN.

Kpurepuu oneHku:

S 0amnoB - BBICTABIAETCSA CTYIEHTY, KOTOPBIM yMEET IPABWIBHO  JIOTUYECKH BEPHO,
apryMEHTHUPOBAHO U SICHO CTPOUTH YCTHYIO M IHCBMEHHYIO p€4b, MCIIOJIB30BaTh MAaTEpHall B CBOEH
NesTeNbHOCTH, JIOTMYECKHM W CTPOMHO u3iaraeT ydeOHbIH Mmarepuan, >(PQPEKTUBHO HCHOIb3YET
CpeAcTBa KOMMYHHMKAIIMM, a TaKKe NPUEMBbI, MPUHIMIIEI JCIOBOTO OOWECHHS W MyOJIMYHOTO
BBICTYIUICHHUS], YCIIEIIHO IPUMEHSET TEOPETUYECKUE 3HAHUS K PELICHHUIO IPAKTUYECKUX 3a/1ay.

4 Oanyna - BBICTaBISETCA CTYACHTY, KOTOPBIH YMEET MpaBWIbHO  JIOTUYECKH BEPHO,
apryMEHTUPOBAHO M SICHO CTPOMTH YCTHYIO M IHMCBMEHHYIKO pEuYb: II0 CYIIECTBY OTBEYAeT Ha
MOCTaBJICHHBIC 33/JaHUs, ¢ HEOOJNBIIMMU TOTPEIIHOCTSMHU TMPUBOIUT (HOPMYITUPOBKU OIpEICIICHU, B
OTBETE JOIycKaeT HeOOoJbIlIMe MpOoOEelbl, HE HCKAKAIOLIME €ro COAEp)KaHHUs, YaCTUYHO HCIOJIb3yeT
CpeICTBa KOMMYHHUKAIlMM, a TaKXe  IPHEeMbl, NPUHIUIBl JEJIOBOr0 OOIIEHHS M  MyOJIMYHOTO
BBICTYILICHHUS.

3 6an1a - BBICTABIISETCS CTYIEHTY, KOTOPBI HE COBCEM TBEPJO BIIAJEET MATEPHUAIOM, IpU
OTBETAaX JOIYCKAeT MAJIOCYIIECTBEHHBIE ITOIPEIIHOCTH, UCKAKEHUS JIOTUUYECKOW MOCIEN0BATEIIBHOCTH,
HETOYHYI0 apryMEHTAlMI0 TEOPETUYECKHUX IIOJOKEHHUM, HCIBITHIBACT 3aTPYyJHEHUS B NPUMEHEHUHU
CpeACTB KOMMYHHMKALIUM, a TaKXe IPUEMOB, NPUHIUIOB JIEJIOBOrO OOWIEHUS M MyOJIMYHOTO
BBICTYILICHHS.

Hwxe 3 6ayu1oB O1leHKa CTYICHTY HE BBICTABIISIETCS.

Tunosble 3a1aHus
KonTtpoabHas padora
Bapuanr 1
1./laliTe onpeneneHne KOMMYHUKALIMH.
2. [lepeuncinure OCHOBHBIE (DYHKIIMM KOMMYHHKAIIUH.
3. Ha kakue nBe rpyniibl AeIATCs BCE BUABI KOMMYHUKAIUU.
4. B ueM COCTOUT OTIMYME JEIOBBIX KOMMYHHUKALIMI OT IOBCEHEBHBIX.
SKakue mpuHIUIIBI BKJIFOYAET B ¢€0s1 TaK Ha3bIBAEMBbIN HETJIACHBIN KOACKC JEJIOBOTO OOIICHMS.
Bapuanr 2
1.B gem 3akirrodaercs posib KOMMYHHUKAIUN B )KA3HU YEJIOBEKA.
2.Ha3o0BuTE OCHOBHBIE 3JIEMEHTHI KOMMYHUKATUBHOI'O IIPOLECCA.
3. B kakux cepax peanusyroTcsi J1€10BbIe (IPOU3BOICTBEHHBIE) KOMMYHHKAIUH.
4.Kakue (hopMbl MOTYT IPUHUMATh TTOBCEAHEBHBIE (OBITOBBIE) KOMMYHUKALIUH.
S.Ilepeuncnute BUIBI JEIOBBIX KOMMYHUKAIUMN.
5. Kak Ha3bIBaIOT JILI'OTHI, HAIIPABJIECHHBIE HA COKpAILIEHHE HAJIOroobaaraeMoin 06assl.

Kpurepun oueHku:



Kasxnprit mpaBUIIbHBIN OTBET OlleHHUBAeTCs B 1 Oai - B ciydae, eclid CTYJASHT UCUSPIBIBAIONIE U
JIOTUYECKH CTPOMHO pPACKPHIBAET OCHOBHBIE MOHSTHS, MPaBUIILHO UCIIOJIb3YET CpEJCTBA
KOMMYHHUKAITUU B TUCbMEHHOU (hopme.

MaxkcuManbHOE KOIHYECTBO 0aII0B — 5, MUHUMAaIbLHOE — 3.

@oHJ TECTOBBIX 3aJaHUIl 1J1s TEKYLIEro KOHTPOJIsA 3HAHUH IO TeMe:

Bvibepume ooun npasunvHulil apuanm:
PoJib 1€JI0BBIX KOMMYHHKAIUIA B )KU3HHM Y€JI0BEKA 3aKJIYAETCH B TOM, 4YTO:
OHH SIBJISFOTCSI CPEACTBOM YIIYUIIECHUS MATCPUATBHOTO OJAaromoiIydrsi ¥ TOBBIIICHHUS COIUAIBHOTO
cTaTyca B LIEJIOM
OHH BBICTYIAIOT OCHOBOI MPO(eCCHOHANTBHOTO ycIexa
C X MOMOIIBIO TPOUCXOAUT MPOIECC CTAHOBIICHUSI INYHOCTH U €€ caMOpealin3alus
+BO BCEM BBILLIECTIEPEYUCIEHHOM
JInuHoCTh mpeacTasJisieT co00M:
OMOJIOTrMYECKH OpraHi3M, HOCUTENb OOIUX HACIIEICTBEHHBIX CBOMCTB OMOJIOTHYECKOTO BH/IA
HETOX0XKEeCTh, CBOeo0pa3ne, OTIIMUKUE OJHOTO UHIUBHUIA OT APYTrOro
cBOeoOpasue, NCUX0(HrU3n0IOrHIeCKON CTPYKTYPhl HHIUBUAA
+BCE TO, YTO €CTh B YEJIOBEKE HAANMPUPOJHOTO; COBOKYIMHOCTh YHHKAJIbHBIX KaueCTB 4EJIOBEKa, C
MTOMOIIBI0 KOTOPBIX OH BHOCHUT BKJIaJ] B 00IlIee COLMATIbHOE IENO0E.
KoMMyHuKausi MOHMMAETCA KAK COBMECTHAsl JAeATeIbHOCTh YYACTHUKOB KOMMYHHMKAIIMH, B
Xo0/le KOTOPOi BbIpadaTbiBaeTcss 00MHA (10 ONpeNdeJéHHOr0 mpeaeia) B3MJSAA HA Beld H
AeHCTBHS ¢ HUIMHM B paMKax:
TEXHOKPATUYECKOTO NOIX01a
+IeATEIbHOCTHOIO IOAX04a
KOTHUTUBHOIO MOAX0/a
MOTHUBAIIMOHHOTO MOAX0/1a
JJIeMeHT KOMMYHHMKATHBHOIO NPOLECCA, BBINOJHAKIMNA (YHKIUI0 TeHepauuud W Nepeaadu
HHGoOpMALNH C 1eJIbI0 OKA3aAHUS BJIMSHUS, - ITO:
+OTIpaBUTENb
COOOIIIeHNS
KaHal
IIOJTy4aTellb
DyHKIUST KOMMYHHMKAIMHM, CYIIHOCTH KOTOPOH 3aKJIK4YaeTcsi B O0OMeHe 3MOLMAMH MeEXKAy
NapTHépaMM M M3MEHEHHM JMOLUMOHAJBLHOIO COCTOSIHMS C TOMOIIbI) COOCTBEHHBIX
Nepe;KUBAHUN M COCTOSTHUM:
noOynuTenbHast
KOOPAMHAIIMOHHAS
+3MOTUBHAA
npeoOpa3oBarenbHast
DOyHKIUST KOMMYHHKAIUHU, CYIIHOCTh KOTOPOIl 3aK/JI0YAeTCsl B OCO3HAHUM M (PUKCHUPOBAHMHU
CBOEro0 MecTa B CHCTeMe POJIeBbIX, CTATYCHBIX, €JIOBbIX, MEKIUYHOCTHBIX U MPOYHX CBs3ei
coodmecrna:
KOHTaKTHast
uH(pOpMalHHAs
nepuenTUBHAS
+cTaTrycHas
IIpouecc B3aUMOCBSI3M M B3aMMOJEHCTBHS, B KOTOPOM MPOMCXOAUT OOMEH JeATeJbHOCTBIO,
HHopMane U ONbITOM, COCTABJISAET CYIIIHOCTh:
+/1€710BBIX KOMMYHUKAIIUN
TTOBCETHEBHBIX KOMMYHHUKAITHHA
MEXJIMYHOCTHBIX KOMMYHHUKALIUN
PUTYAIbHBIX KOMMYHHUKAITHHA



IIpuHuMn Koxekca [1eJ10BOro OOLIEHHMsI, CMBICJ KOTOPOr0 MOKHO BbIpa3uth cjoBamMu ''TBoit
BKJIA/ 10JI2KeH ObITH TAKHM, KaKOro TpedyeT COBMEeCTHO IPUHATOE HANIPABJIeHHe pa3ropopa'':
+KOONEPaTUBHOCTHU

JOCTaTOYHOCTU MH(POPMALTUU

KauecTBa HHPpOpMAIUU

1eecoo0pa3HoCTu

JleioBble KOMMYHMKALMHU, KOTOpPbIe OCYHIECTBJISIIOTCS C MOMOIIbI0 €CTeCTBEHHBIX OPraHOB,
JAHHBIX JKMBOMY CYILIIECTBY, Ha3bIBAIOTCSH:

MPSIMBIMU

KOCBEHHBIMH

+HENMOCPEACTBEHHBIMU

OIIOCPEIOBAaHHBIMU

Jes10Bble KOMMYHHUKAIIMH, KOTOpPble HANPaBJeHbl HA pa3BUTHEe M NOJ/iepKaHHe KOHTAKTOB B
LeJISIX pellieHNsl ONePAaTUBHO — CJYKeOHbIX 32/1a4, HA3bIBAETCH:

JIOBEpUTENbHbIE

+odurmanpHbIC

BEPTHUKAJIbHbIE

JaroHallbHbIE

Kakoii kpurepmnii siBjsieTcsl e€JIMHCTBEHHBIM IEPBOHAYAJIBHBIM CIIOCOOOM TOBBIIICHUS
COLIMAJIBLHOIO CTATYCA /ISl YeJI0BeKa:

JI0X0]1

00BEM BIIACTH

MIPECTIK podeccuu

+ypoBeHb 00pa30BaHUs

Ha cko1bKkO NPOLEHTOB MO AaHHBIM aMEPHKAHCKHUX IICHXO0JOTOB NMPO(ecCHOHAIBHBIH ycmex

YEJ0BCKA 3aBUCUT OT YMECHHUS OﬁﬂlaTbCﬂ " 10T0BAPUBATHCHA C APYTMMHU JIOIbMU:
20%

40%

60%

+80%

Henoxo:xecTb, 0TJIHYME OJHOT0 YEJIOBEKA OT JPYroro XapakTepu3ymorT...

WHIUBHIA

+UHIUBUYaTIbHOCTh

JIMYHOCTH

0COOCHHOCTU

CooTHecHTe NOHATHSA C UX ONPe/IeICHUSIMU:

b. 1. TlepuenTuBHast CTOpOHA A) OOMeH He TONBKO 3HAHUSIMU U UJIESIMU,
HO U JCUCTBUSMHU.

B. 2. KomMMyHHUKaTHBHas CTOpOHA b) Bocnipustue apyr apyra napTHepamu 1o
OOIIIEHUIO ¥ YCTAaHOBJICHUE HA TOU MTOYBE
B3aMMOIIOHUMAHUS.

A. 3. HHuTepakTHBHAS CTOpOHA B) O6Men nndopmanmein MeXIy JIt0IbMH.

Heabio kakoil QyHKIMN KOMMYHUKALIMHU AABJISIETCA B3aMMHOEe OPHEHTHPOBAaHME U COIJIACOBaHHMeE
ACeHCTBHUI NPU OPraHU3ali¥ COBMECTHOM AeATeIbHOCTH:

KOHTaKTHas

+KOOPIUHUPYIOIIAs

nepuenTUBHAS

npeoOpa3zoBaTenbHas

Kakoe o0menne npeamnosiaraer 6ecebl Ha onpeaeJeHHbIN KPYr 001IHMX M MAJIOCOIePKATEIbHBIX
TeM:

MEXJIMYHOCTHOE O0IIeHNe

+cBeTckoe o0IIeHHe



pUTyaJIbHOE OOIIIeHHE

JIeTI0BOE OOIIECHHE

B kakoil cdepe 4YenoBedecKoil eATEIBLHOCTH PeaJu3yIOTCS [1eJ0Bble NPOU3BOJACTBEHHbIE
KOMMYHUKAIIUH:

B Ou3Hece

B 00pa3zoBaHUU

B CIIOpPTE

+BO BCEX BBILICTIEPEUUCIECHHBIX

YTo U3 NpeasioKeHHOr0 HIKe He OTHOCUTCSH K MOBCEJHEBHOMY OOIIIEHUIO:
+4uCII0 00CYKIaeMbIX TEM OTPAaHHYEHO

UCTOJIB3YIOTCS BepOaJibHbIC M HEBEpOaIbHbIE CPEACTBA OOIECHUS
MH(OPMATUBHO-3MOIIMOHATILHBIN XapakTep

MPOUCXOAAT CTUXUUHO

«He oTKJIOHSIHCS OT TeMbl, CyMeil HAliTH pelIeHne» OTHOCUTCH K MPUHITHITY
CITYLIAHbS

KOOTEepaTUBHOCTHU

+1enecoodpazHoCTH

SICHOCTH

Yro sBJsieTcs MPeIMETOM /1eATeJIbHOCTH CTOPOH B 1€JIOBbIX KOMMYHMKAIMSAX ?
oOLieHue

+aeio

JOTN

nHpOpMaIHs

MGTOIH/IKa IMPOBCACHW A KOHTPOJIA

[TapameTpsl METOTMKH 3HaYyeHue mapaMerpa
[Ipenen AIUTETLHOCTH BCErO KOHTPOJIS 10 MuHYT
[TocnenoBarenbHOCTH BEIOOpPA BOITPOCOB Crnydaiinas
[IpennaraeMoe KOITMYECTBO BOIIPOCOB 10

Kputepuu onenku:

- 5 6annoB BBICTABISCTCS CTYJACHTY, KOTOPBIA 3HAeT OCOOCHHOCTH apryMEHTHPOBAHHOTO U
SICHOTO TIOCTPOEHUS YCTHOM U MMCbMEHHOM peur U MPABUIBHO BBIMONHAET 9-10 TECTOBBIX 3aaHMUIA;

- 4 6aJis1a BBICTABIISIETCS CTYJCHTY, €CIIM  MTPABHIILHO PEHICHO 7 - 8 TECTOBBIX 33 aHUH.

- 3 0as171a BBICTABIISIETCSI CTY/ICHTY, €CIM  TIPABUIJIBHO PEIIEHO 5-6 TECTOBBIX 3a/IaHUH.

Hwuxe 3 6amioB orieHka CTYJEHTY HE BHICTABIISIECTCS.

Tema 2 «BepOanbHble 1 HeBepOaJIbHbIE CPEACTBA KOMMYHHMKALMII»
KonTponupyemble koMneTeHInn (WM UX YacTH):
- CIOCOOHOCTBIO K KOMMYHHMKAIIMK B YCTHOM M MUCBMEHHOM (popMax Ha pycCKOM U HHOCTPaHHOM
SI3BbIKAX JUTSL PEHICHUS 3314 MEeKIMYHOCTHOTO U MEXKYJIbTYpHOTO B3aumoaenctus (OK-4);
- CIOCOOHOCTBIO PA0OTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIPUHUMAsSI COLIMAIbHbIE, STHUYECKHUE,
KoH(eccHoHaIbHbIC U KyJIbTypHbIe pasnnuuns (OK-5).

Tunosble 3agaHus
Bonpocsl qi1s onpoca:
1. OcobenHocTH BepOaTbHOM KOMMYHHKAIUH.
2. CtpykTypa HeBepOaIbHON KOMMYHUKAIIUH.
3. OyHKIMH HEBEpOATHHON KOMMYHHKAIIAH.
4. VI3ydyeHne UHIUBUAYATbHOCTH YEJIOBEKA M0 TOYEPKY.
5. N3yueHnne nHIUBUIYAIbHOCTH YEJIOBEKA IO 1M03€, MUMHKE U KECTaM.
6. M3ydyeHre nHANBUAYAIBHOCTH Y€JIOBEKa MO IPYTHUM HeBEpOAIbHBIM HCTOYHUKAM.

7



Kpurepun onenku:

5 ©0amnoB - BBICTABISETCS CTYIEHTY, KOTOPBIM yMEeT NPAaBHIBHO  JIOTHYECKH BEpHO,
apryMEHTHPOBAaHO M SICHO CTPOHTH YCTHYIO M TNHCBMEHHYIO pedb, HCIIOJIB30BaTh Marepual B CBOCH
NEeSATENLHOCTH, JIOTHYECKH U CTPOMHO U3NaraeT yuyeOHbIi Mmarepuall, 3(pPeKTUBHO HCIIONB3YET CPEICTBA
KOMMYHHUKAIIMH, a TaKXe MPUEMbI, HPUHIMIBI JCJIOBOTO OOIICHUS W  MyOJMYHOTO BBICTYILICHHS,
YCIICUITHO MTPUMEHSIET TEOPETUICCKIE 3HAHMSI K PEIICHHUIO MPAKTUISCKUX 3a/1a4.

4 ©0ajula - BBICTABISCTCS CTYACHTY, KOTOPBIH yMEET NpPaBWIBHO  JIOTMYECKH BEPHO,
apryMEHTUPOBAHO W SICHO CTPOWTH YCTHYHO M THCHBMEHHYIO pe€Yb, IO CYIIECTBY OTBEYACT Ha
MOCTaBJICHHBIC 33/IaHUs, ¢ HEOONBIIMMHU TOTPEIIHOCTSAMHU TPUBOIUT (HOPMYITUPOBKU OIPEICIICHUI, B
OTBETE JOMyCKaeT HeOOJbIINE MPOOENbl, HE MCKAKAIIIME €ro COJACPKaHUs, YaCTUYHO HCIOJIb3yeT
CpeICTBA KOMMYHHUKAIMHM, a TaKXe MPHEMbl, MPUHIUIBLI JEIOBOTO OOIMICHUS W  IyOJIUYHOTO
BBICTYILJICHHSL.

3 faju1a - BBICTABIISICTCS CTYACHTY, KOTOPBIM HE COBCEM TBEPAO BIIAJICET MaTEPHUATIOM, MPHU
OTBETaX JOMYyCKAeT MaJIOCYIIECTBEHHBIC MOTPEITHOCTH, UCKAXKCHUS JIOTHYSCKON TOCIIEeI0BATEIBHOCTH,
HETOYHYIO apTyMEHTAlMI0 TEOPETUYCCKUX TIOJOKEHUH, WCHBITHIBACT 3aTPYAHEHUS B TPUMEHEHUU
CpeACTB KOMMYHHKAIIMW, a TAaKXXe IPUEMOB, MPHUHIUIIOB JIEJOBOTO OOMICHUS W  MyOJIMYHOTO
BBICTYIUICHHSI.

Hwxe 3 6ayuioB OIEHKA CTYJICHTY HE BBICTABIISICTCSI.

@DoHJ TECTOBLIX 3aJaHUH HJIs1 TEKYIIEro KOHTPOJIsA 3HAHUH MO TeMe:

Bvibepume ooun npasunvulii eapuanm:

DyHKIUA pevyd, KOTOPasi CBA3aHA ¢ Nepeaayeil 3HAHU, OTHOLIEHHUI, "KeJAHNH ¥ YYBCTB:
cUrHU(HUKaTUBHAS (HYHKIHS

GbyHKIUS O0IIeHUS

perynsaTuBHASA (YHKIHS

+(yHKIMST KOMMYHUKAIUH

Peub, peanudyemass pa3iu4HbIMH TIpaUYeCKUMH HJIH TEeXHHYECKHMH CpPeACTBAMH H
BOCIIPUHUMAaeMasi 3pUTEJIbHO:

BHYTPEHHSS peub

BHEIIHAA peUb

+IUCbEMEHHAs PeYb

yCTHasi peub

IIpuHuuMn pedeBoro Bo3AeiicTBHS, NMPEANOJATalIIMI Y4€T KYJbTYPHO — 00pa30BaTebHOIO
YPOBHS /1€JIOBOT0 NAPTHEPA MJIHM KJIHEHTA, UX KU3HEHHOI0 ¥ MPOU3BOCTBEHHOIO ONBITA:
HIPUHILUIT JOCTYIIHOCTH

MIPUHIUIT ACCOLIMaTUBHOCTH

MIPUHIUIT SKCIIPECCUBHOCTH

IIPUHIUII CEHCOPHOCTHU

IIpukocHOBeHMSI W PYKONOXKATHUS, MOIJAKUBAHMSA U MOXJONBIBAHMS, OOBATHS M NOLEIYH
BXOJT:

B BU3YQJIbHYIO CUCTEMY

AKYCTUYECKYIO CUCTEMY

+TaKTHIBHYIO CHCTEMY

0JIb(aKTOPHYIO CUCTEMY

DyHKIUSA HeBepOAJIbHON KOMMYHMKALMH, CYIIHOCTH KOTOPO# BBIPA’KAETCH B HUCIOJIb30BAHHH
HeBepOAJIBbHBIX 3HAKOB VISl KOOPAHHALIMH B3aMMO/ACHCTBUA MEXKLY JIOAbMH:

(GyHKIUS TONOTHEHUS

(GyHKIIHS OTIPOBEPIKEHUS

(GyHKIUS 3aMeIIeHUs

+yHKIMS peryaTupoBaHus

Menkui mo4epK Xxapakrepusyer:

+arofel  CKPBITHBIX, AKOHOMHBIX, CIEpXKaHHbBIX, HMEIOLIMX CcaMooO0JiaflaHne, XJIaJHOKPOBHE U
HaOJII0AaTEIbHOCTh



JOJei, KOTOpbIE JIETKO OPUEHTUPYIOTCS B HE3HAKOMOW OOCTAaHOBKE M YMEIOT pellaTh CIOXHBIE
3a/1auun

JIFOJIEW, CKIIOHHBIX K IIUPOKOMY pa3Maxy, HEMPAKTUYHOCTH B JINUYHOM KU3HU

JIIOZIEH, JKENTAOINX BBIABUHYTHCS U 00paTUTh HA ce0sl BHUMaHUE

I[BI/I)KCHP[C MbIIIL JIMLIA, OTPpaAXKAKOIICEC BHYTPEHHE J3MOUNHOHAJIBHOEC COCTOSIHME, crnocooHoe
npeaoCTaBuThL an)opMaumo 0 TOM, YTO IIEPEIKUBACT YE€JTO0BECK:

+MHUMHUKA

IMAaHTOMUMHKA

KHHECHKa

TaKecHKa

YdeHue 0 NPOSABJIEHUSIX HA JIMIIE YeJI0BEKA CBOICTB €ro Xapakrepa M HACTPOEHHU:

TaKecHKa

+ ¢u3norHoMuka

MPOKCEMHUKA

KOHCTUTYI[MOHHAS TICUXOJIOTUS

YdeHHne 0 KOHTAKTaxX OOIIAIOMIUXCH JKJEH, OCYyIIeCTBAsIEeMbIX ¢ IOMOIIbI0 NPUKOCHOBEHHUS, -
3TO:

KHHECHKa

+TaKecuka

MPOCOANKA

MIPOKCEMHUKA

JAucTaHnus B 00LIEHUH ¢ YeJ0BeKOM OT 1,2 10 2,5 MeTpa, KOTOPas yCTAHABJIMBAETCH B CJIy4asix,
KOI/1a o01eHue MPOUCXOIUT ¢ HE3HAKOMBIM YeJI0OBEKOM:

WHTHUMHAs
JIMYHAs
+conuanpHasi
myOTaHast
Ha ck0/1bK0 NPOEHTOB 4eJI0BEKOM yCBanBaeTcss HHPOpManus Yepe3 cJI0Ba:
7%
13%
+38%
55%
CooTHecuTe GyHKIMH peyH c ee onpeaeaeHHeM:
A. 1. CurnuduxarupHas A) IToMoraer peann3oBaTh JINYHOCTb YEJIOBEKA
I. 2. PerynsatuBHas b) CrnoBo o06o03HauaeT HE TONBKO OTAETHHBIN
JAaHHBIN TIpeAMET, HO U LEIYyI0 TPYIIY CXOJHBIX
IIPEIMETOB;
b. 3. O600menus B) [lepenava 3Hanuii, OTHOLIIEHUH, YYBCTB
4. KoMMyHHKaTHBHas I') Ceszana ¢ perymisuueld MOBeAEHUs JrOAed U
caMOperyJisiiuen

CKOJIBKO CJIOB COCTABJISIET AKTUBHBIN CJIOBAPHBIii 3a11aC YeJI0BEKA M0 UCCIeTOBAHUAM YUeHbIX:
2-3 THIC.

+7-9 TEIC.

15-16 ThIC.

20-21 TrIC.

IIpaBujbLHOCTH peun NpeAnoIaraer:

OTCYTCTBHE B HEH JIMIITHUX CJIOB

MPaBIJIbHOE M YMECTHOE YIOTpPeOIeHHE MHOTO3HAUHBIX CJIOB

+c00JTI0/IeHUE HOPM PYCCKOTO JTUTEPATYPHOTO SI3bIKA

YMEHHE SICHO U YETKO MBICIIUTh



Kakyo cucremy He *MeOT HeBepOAJIbHbIe KOMMYHUKAIUM:

+pEryaaTUBHYIO

AKKyCTHYECKYIO

0JIb(haKTOPHYIO

TaKTUJIbHYIO

BoJbioe Ko/1M4ecTBO pa3phIBOB € MCIOJIb30BAHUEM MEYATHBIX OYKB YKa3bIBAKOT HA:
JKeJlaHue 3asBUTh O cebe

ONTUMHUCTUYHOCTD U KU3HEPAJOCTHOCTh

+HeNnpeCcKa3yeMoCTh YEJI0BEKa

BBICOKYIO TPeOOBATEIILHOCTD K IPYTUM

OnyumeHHbie OpoBHM, CMOPIIEHHbIH HOC, BbINSIYEHHAs HMKHAS TIy0a WM TNPUIIOAHATAs M
COMKHYTAasl C BepXHel ry0oil XapaKkTepu3yIoT;

Ipe3peHue

+OTBpalleHue

CTpax

THEB

[aabupl, cxkarble B KyJaK, pacnojiokeHbl MOJ IIEKO, HO He CJY/KAT AJsl ee ONopbl. JTO
XapakTepusyer:

CKYKY

3aMHTEPECOBAHHOCTD

HEPBO3HOCTh

HEraTUBHBIN HACTPOU

Hayka o npaBuiax co0/1101eHHSI PACCTOSTHUS MeKAY 00IIAI0IUMHUCS JIIOIbMH 3TO:
TaKecukKa

¢bu3znorHoMuka

MPOCOJUKA

+IIPOKCEMHKA

Y moneii ¢ TATOM K M3BICKAHHBIM IPeIMeTaM, ’KeJJaHHeM TPATHUTh JeHbI'H HA NMpHoOpeTeHHe
PeAKHUX U LEeHHBIH Beleil 3a4acTylo pU N1UcbMe:

HITUPOKHE MOJIS

CTPOYKHM HAIOJI3AI0T APYT Ha Apyra

Oosb1IMe MPoOesbl

00Jb11IKE OYKBBI

Mertoauka IMPOBCACHU S KOHTPOJIA

[TapameTpsl METOAMKH 3HaueHue napamerpa
[Ipenen AIMTENBLHOCTH BCETO KOHTPOJIA 10 MunyT
ITocnegoBarenbHOCTH BEIOOPA BOIIPOCOB Crnydaiinas
[IpennaraemMoe KOJIU4EeCTBO BOIPOCOB 10

Kpurepun onenkn:

-5 0aJUI0B BBICTABISIETCS CTYICHTY, KOTOPBIH 3HA€T OCOOCHHOCTH apryMEHTHPOBAHHOTO U
SICHOTO ITOCTPOEHHUsI YCTHOW M NMHUCbMEHHOW PEYM U MPABWIBHO BBIMOJHAET 9-10 TECTOBBIX 3aJaHUI;
YMEET UCIO0JIb30BaTh HOPMATHUBHBIE ITPABOBBIE JIOKYMEHTHI B CBOEH JCATEIBHOCTH.

- 4 DaJu1a BBICTABIIACTCS CTYACHTY, €CJIM  MPABUIILHO PEUICHO 7 - 8 TECTOBBIX 3aJaHUM.

- 3 0aJ11a BBICTABIISETCS CTYACHTY, €CIM  IIPABWJIBHO PELIEHO 5-6 TECTOBBIX 3a/1aHUM.

Hwxe 3 6amioB orieHKa CTYJEHTY HE BBICTABIISETCS.

Tema 3 «Ilcuxosiornyeckue npoodaeMsl 1eJ10BbIX KOMMYHHKAIIHID»
KoHTposnmpyeMblie KOMIETESHIIMHU (MJIH MX YaCTH):
- CIOCOOHOCTHIO K KOMMYHHMKAIIMK B YCTHOM M MUCBMEHHOM (popMax Ha pycCKOM U MHOCTPaHHOM
SI3bIKAX JUTS PELICHUS 3314 MEKJIMYHOCTHOTO M MEXKYJIbTYpHOTO B3aumoeictus (OK-4).
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@DoH/I TECTOBBIX 3aIaHUI JJISl TEKYLIEr0 KOHTPOJISI 3HAHUI 10 TeMe:

Buvibepume ooun npasunvhvli eapuanm:
Onpasianue HenmpueMJIeMbIX MbICJIel, YyBCTB U AeiiCTBUI NMPUIYMAHHbIMH,
ITHYECKH NPHeMJIeMbIMH MOTHBAMMU:
KOMIIEHC Al
+panroHanu3anys
BBITECHEHUE
HPOEKIHS
Crniaucruyeckuii 0apbep o011eHUsI BOSHUKACT:
13-3a HENOHATHOW MJIM HENIPABUIIBHOM JIOTUKHU PACCYXKACHUN
U3-3a HEBHATHOM peun
+13-32 HECOOTBETCTBHSI CTHJIS PEYH U CUTYalluu OOIEHUS
U3-3a HEMIPHSI3HU WIKM HE10BepUsl K KOMMYHHUKATOpy
YrnpoueHHble MHEHHS OTHOCUTEIBHO OTAeIbHbIX JUL HJIH CUTYALMii:
+CTEPEOTUIIEI
IPEJB3SAThIEC IPEICTaBICHUS
npeHeOpexxeHre hakTamu
BCE€ BBILICIIEPECYUCIICHHOE
YcTaHoBI/IeHHe CXO/ACTBA 0JHOTO YeJI0BeKAa C IPYTrUM:
pednexcus
sMnaTus
CTEpEOTUIHN3ALUS
+uneHTHUKAIISL
Oco0bl1ii c1ocod ri1y60Kkoro u 6e30MMO0YHOr0 BOCIIPUATHS BHYTPEHHEro Mupa
APYIOro 4yejaoBeKa:
pednexcus
+oMIaTus
uaCHTH()UKAIIS
CTEPEOTUIHN3ALUA
Oco3HaHue 4eJI0BEKOM TOr0, KaK OH BOCTIPMHMMAaeTcsl NAPTHEPOM 10 0011eHHIO:
+pednexcus
AIMIATHUS
UaeHTUPUKAIISL
CTEpEOTUNH3AIHS
DeHOMEH, KOTOPbIN NMPOSABJISAETCH B TOM, YTO NMEPBOHAYAJIbHOEC OTHOLICHHE K KAKOH-TO OAHOM
YACTHOH CTOPOHE JIMYHOCTH NEPEeHOCUTCSl HA Bech 00pa3 4yesloBeKa, a 3aTeM 0 4eJiOBeKe — Ha
OLICHKY €ro OT/AeJIbHbIX Ka4eCTB, Ha3bIBaeTCs:
+addexrom "opeona"
s dexToM "mpoernupoBanus”
s dexrom "nepBuuHOCTH"
s dexToM "nocnenneit nupopmarn”

3almMTHBIA MeXaHM3M, NPOABJIAIOLIUICH B TOM, YTO COOCTBEHHbIe OTPULATE/IbHbIE KayecTBa
yeJloBeK 0ecco3HATEJbHO MNPUNHMCHIBAeT JAPyroMy JuIy, NpU4YéM, KakK TMpPaBWjI0, B
npeyBeJMYeHHOM BHjIe:

cyOmuManus

KOMIIEHCAIUS

+IpoeKus

OTpHIIaHUE

HenpousBoJibHasi NOAATINBOCTH YeJI0BEKA MHEHHIO IPYTUX JIMI HJIH TPYNIbI:

+tCcyrrecTust

KOH(pOpMU3M

HOHKOH(OPMH3M
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CaMOOTIpEIEIICHUE
I'pynna, HOpMBbI 1 IPaBUJIA KOTOPOH CJIYKAT ISl TMYHOCTH 00pa31oMm:

Majas rpynmna

rpyIra 4ieHCTBa

OoJipIIas Tpymmna

+pedepentnas rpynmna

Yro siBjsieTcsl NPUYMHOMN MJIOXUX KOMMYHHMKAIIHIA:

CTEPEOTHIIbI

IIJIOXHUE OTHOILLIEHUS MEKTY JIFOIbMHU

OLIMOKHU B IOCTPOEHUU BBICKA3bIBAHHIMA

+BC€ BLILIECTIEPEUNCIEHHOE

Kakoii KOMMYHHMKATHBHBLII Oapbep BO3HMKaeT NpPH CyOOpAMHALMM, KOTOpPasi ompeaejsieT
NpaBWJjia U PaMKH /1eJIOBOI0 B3aMMOJAEHCTBHS, a TaKKe 3aTPyAHAET KOMMYHHKAIUIO MEMXKIY
JIIJbMH PAa3HbIX MOJI0KEHUI B 001ecTBE:

KYJbTYPHBIN

+COLMOKYIBTYPHBIN

MHPOBO3PEHYECKUI

OpraHU3allMOHHbIN

OnpenesieHHbIe YCTAHOBKHM U MPUBBIYHbIE PeaKUMU, 00/1eKaeMble B A3LIKOBYIO U HESA3BIKOBYIO
(¢opmy u xapakrepusyoumme si3bIKOBYI0 JUYHOCTb OTHOCATCH K:

pPEYEBBIM CTEPEOTUIIAM

KOMMYHUKATUBHBIM CTEPEOTUIIAM

+MEHTAJIbHBIM CTEPEOTUIIAM

MOBEJIEHYECKUM CTEPEOTUIIaM

K crepeoTunam BocnpusiTusi 4 OLEHKH He OTHOCUTCS:

+0€30CHOBATEIbHBIEC BHIBOJIBI

3aBHUCHUMOCTbH CAMOOLIEHKHU

MIepBOE BIICYATIICHHUE

3¢ deKT JT0KHOTO coryacus

KTo0 BbIIEIMT 4 OCHOBHBIX YCTAHOBKH KU3HEHHOMN MO3HIIUM:

beppec @penepux CkuHHEp

Jxopmx Anekcannp Kemn

Opux ®pomm

+Opuk bepu

JIroasam ¢ yctanoBKoH «S1 Xxopouuii — Thl IJIOX0#» CBOMCTBEHHO!

HE YBEpEHHOCTh B cebe

+101aBIATh APYTHX

HE NPOSIBJICHHE HACTOMUYUBOCTH

aJIeKBaTHO PearupoBaTh Ha H3MEHUBIIYIOCS 0OCTaHOBKY

IIcuxnuyeckoe BHyHIeHHe, M3MEHEHHME MPOLECCOB MbINLIEHHs, YYBCTBOBAHUSA M peaKuMii 3To,
0oJbIICH YACTBIO HE 3aMeyaeMoe TeM, KTO MOJBEpPraercsi BHYNIEHHIO CO CTOPOHBI MJIH CO
CTOPOHBI CAMOI0 ceds:

+cyrrecTust

KOH(pOpMU3M

HOHKOH(OPMH3M

MOOOUHT

I'oToBHOCTHL [€iiCTBOBATH BONPEKH MHEHMI0O H MNO3MLIHMH MNPEBAJMPYIOIIEro 00/1bIIMHCTBA
co0011ecTBa, 0TCTAMBATH MPSMO POTHBOIOJIOKHYIO TOUKY XapaKTepu3yer:

CYITECTHUIO

KOH(pOpMU3M

+HOHKOH(pOPMHU3M

MOOOHHT
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IpucnocodaenvecTBo, MacCuBHOE NPUHATHE CyLIECTBYIOIIET 0 nopsiAka Belei,
rOCHOACTBYIOIIMX MHEHUH U.T./I. XapAKTEPHO JJIs:

CYITECTUU

+KoHpOopMHI3Ma

HOHKOH(pOpMHU3Ma

MOOOUHTa

Ecau roBopuTCst 4TO YTO-TO NPOU30ii/IeT, HO He YTOYHSETCH YTO HMEHHO, pe4b HJeT 0%
CaMOBHYIIEHUH

MPSIMOM BHYLIECHUU

KOCBEHHOM BHYILLIEHUH

+OTKPBITOM BHYILIECHUH

MeTO,I[I/IKa IIPOBCACHUA KOHTPOJIA

[TapameTpsl METOIMKH 3HaueHue napamerpa
[Ipenen AIUTENBLHOCTH BCETO KOHTPOJIS 10 MunyT
ITocnenoBarenbHOCTH BEIOOpPA BOITPOCOB Cnyyaiinas
[IpennaraemMoe KOJM4YECTBO BOIPOCOB 10

Kpurepuu onenku:

- 5 6any0B BBICTABISIETCS CTYAEHTY, KOTOPBIM 3HAaeT OCOOEHHOCTH apryMEHTUPOBAHHOIO U
SICHOTO TIOCTPOEHUS YCTHOM U MMCbMEHHOM peud U MPaBWIbHO BhINOIHSAET 9-10 TecTOBBIX 3ajaHMii;
YMEET UCI0JIb30BATh HOPMATUBHBIE [TPABOBBIE TOKYMEHTBI B CBOEH €A TEIbHOCTH.

- 4 0aJ1a BBICTABIIIETCA CTYJIEHTY, €CJIM NPABUJILHO PEIIEHO 7 - 8 TECTOBBIX 3aJaHUIl.

- 3 0as1a BBICTABIISIETCS CTYICHTY, €CJIM  IIPABUJIBHO PEIIEHO 5-6 TECTOBBIX 3a/laHUM.

Hwuxe 3 6anmioB olieHKa CTYJEHTY HE BBICTABIISCTCS.

Tema 4 «@opmbl 1€10BBIX KOMMYHUKAI[HI»

KonTponupyemble KOMIETEHIUH (WM UX YaCTH):

- cocoOHOCTHIO0 K KOMMYHHKAIIMK B YCTHOW M MUCBMEHHOM (popMax Ha pycCKOM M MHOCTPaHHOM
SI3BIKAX ISl PEIICHHS 3a/1a4 MEKIIMYHOCTHOTO U MEXKKYIbTypHOTO B3auMmoeicteus (OK-4);

- cocoOHOCTHIO PadOTaTh B KOJUIEKTHBE, TOJICPAHTHO BOCIIPUHUMASI COIIMATBHBIE, STHHYECKHE,
KOH(eCcCHOHANBHBIE U KyIbTypHbIe pasnuuus (OK-5).

Tunosple 3aJaHuA

Bomnpocs! qi1s onpoca:
1. lenoBas Oeceqia, OCHOBHBIE METOABI U TEXHUKU apTyMEHTALIUH.
2. OcHOBHbBIE IPUHIIMIIBI YCIIEIIHOTO BEICHUS JIEJI0BOM Oecebl.
3./lenoBbie eperoBOpBHI.
3. MeTop1 BeIeHUS IEPErOBOPOB.
4. JlenoBble COBELIaHUS U COOpaHMSL.
5.1IpueM nogYMHEHHBIX.
6. O01IeHre C KOJUIETaMU ¥ HAYaJIbHUKOM.
7. IIpyHIKMIIBI STUKU JETOBBIX KOMMYHUKAIMA MEXIY KOJIJIETaMU.
8. IlyOnuuHbIe BBHICTYIUICHHS U OOIIIEHUE Yepe3 MepeBOIUNKA.

Kpurepun oneHku:

5 ©0annoB - BBICTaBISETCS CTYIEHTY, KOTOPBIH yMEeT NpPaBHJIBHO  JIOTHYECKH BEPHO,
apryMEHTHPOBAHO M SICHO CTPOUTh YCTHYIO M IHCBMEHHYIO p€4b, 3HA€T METOJbl KOOIEpalHH C
KOJUIeraMH, padoThl B KOJUIEKTUBE, YMEET UCIOJIb30BaTh MaTepHall B CBOEH AEATEIbHOCTH, JIOTHYECKU
U CTPOMHO M3NaraeT yueOHbIil MaTepual, 3(pQeKTUBHO UCIONB3YeT CPEACTBA KOMMYHHKAIIUU, a TAKKE
MpUEMbl, TMPUHIUIBI JEJIOBOrO OOIIEHHS W MYOJMYHOTO BBICTYIUIEHUS, YCIEIIHO MPUMEHSET
TEOPETUUECKHE 3HAHMS K PELICHUIO TPAKTUYECKUX 3a/1a4.

4 Oanjaa - BBICTaBIAETCA CTYACHTY, KOTOpBIM YMEeT MpaBWIbHO  JIOTUYECKH BEPHO,
apryMEHTHPOBAHO M SICHO CTPOUTh YCTHYIO M IHCBMEHHYIO p€4b, 3HAET METOJAbl KOOIEpalHH C
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KOJIJIEraMH, paOoThl B KOJIJIEKTHBE, IO CYIIECTBY OTBEYAeT Ha MOCTABJICHHBIE 3a/1aHUs, C HEOOIBIINMHU
MOTPEUIHOCTSIMUA IPUBOAUT (POPMYIIMPOBKU ONPEAEICHUN, B OTBETE JONMYCKAET HEOObINE MPOOEIIBI, HE
HCKa)XKaIoUIUE €r0 COAEPIKAaHUs, YaCTUYHO MCIIOIB3YET CPEACTBA KOMMYHUKAIUU, a TAKXKE IPUEMBI,
MIPUHIUIIBI IEJIOBOTO OOIICHUS M MTyOJIMYHOTO BBICTYIUICHUSI.

3 0ay1a - BBICTABIIICTCS CTYACHTY, KOTOPBIM HE COBCEM TBEPAO BIIALECET MATEPHAIOM, IPHU
OTBETaX JOIYCKAaeT MAJIOCYIECTBEHHBIE ITOIPEIIHOCTH, UCKAKEHHUSI JIOTUYECKON IOCIIEN0BATEIIbHOCTH,
HETOYHYIO apryMEHTAlUI0 TEOPETUYECKUX IIOJOXKEHUM, MCIBITBIBACT 3aTPyIHEHUS B IPUMEHEHUU
CpeACTB KOMMYHHMKALIUM, a TaKXe IMPUEMOB, HPUHIUIIOB [EJIOBOIO OOWIECHUS W  MyOJIMYHOTO
BBICTYILICHHUS.

Hwxe 3 6ayu10B OLIEHKA CTYICHTY HE BBICTaBIISIETCS.

Tunosble 3a1aHus
KonTposbHasi padora
BapuanT 1
1.13 kakux ¢a3 cocTout aenosas decena.
2. Kakue npaBuia He0OX0AUMO COOIIIOIATH AJI IPOBEJCHUS YCIEIIHBIX IEPETOBOPOB.
3. UTo TaKoe AUCKYCCHUs M KaKOBa €€ Leb.
4. Ilepeuncnute BUIBI JEIOBBIX COBEIIAHUM.
5.Kakue MOryT BO3HUKATh TUITUYHEIC 3aTPYIHEHUS TIPH MTyOTMIHOM BBICTYTUICHUH.
Bapuant 2
1.Kakue ¢pyHKIMH peanus3yloT IeIoBbie Oecepl.
2. Yro npeamnonaraeT OpraHu3aiys JeJI0BbIX IEPETOBOPOB.
3. Kakue 3Tamnsl 1e70BO# JUCKYCCHH BBIIEISIOTCS.
4.IlepedncianTe OCHOBHbBIEC PEKOMEHIAIMH PYKOBOJAUTEIIO MO TAKTUKE Pa3roBopa
C TMOTYMHEHHBIM, KOT/Ia TPeOYeTCs BCIYX OLIEHUTH €T0 JAEJIOBhIC KaueCTBa.
5.Kakwue npaBuia He0OX0IMMO cOOIIOIATh OOIIAACH Yepes MePeBOTUHKA.

Bapuant 3

1.Ilepeuncnure METObI apryMEHTAIMH.

2. Ilepeuncnute OCHOBHBIE MPUHIIMIIBI YCIIEIIHOTO BEICHHS IEPETOBOPOB.

3. KakoBa posb BeAyIIEro B IUCKYCCHH.

4.1lepeuncanTe NPUHIMIBI STUKH JI€TOBOM KOMMYHHUKALIUHA MEXKY KOJIJIETaMH.
5.UT0 He HY)XHO JIeNaTh MPU MOATOTOBKE K IMYOJIMYHOMY BBICTYIUICHHUIO @ TAK)KE
U BO BpPEMS €ro NPOBEICHUS.

Bapuanr 4
1.Kakue ciekynaTUBHbIE METOIbl API'YMEHTHPOBAHHUS Bbl 3HAETE.
2.IlepeuncauTe OCHOBHBIE METO/BI BEJEHUS JIETOBBIX IEPETOBOPOB.
3.9r1o0 TaKkoe Ne0BOE COBEIIAHHUE.
4.IlepeuncauTe TPUHIMIBI, KOTOPHIE MOKHO MCIIOJIB30BATh B JIETIOBOM
KOMMYHUKAIIMU TOJTYMHEHHBIX C PYKOBOJIUTEIIEM.

5. YUTo Takoe BBICTYILJICHHE.

Kpurepuu onenku:

Kaxnprit mpaBUIBHBIN OTBET OlleHHWBaeTcs B 1 6aii - B ciaydae, eciii CTYACHT MCUYEPIIBIBAIOIIE U
JIOTUYECKH CTPOMHO PACKpPBIBAET OCHOBHBIE IIOHSTHSA, MPaBUIILHO UCIIOJB3YET CPEACTBA
KOMMYHUKAITUU B TUCbBMEHHOU (hopme.

MaxkcuManbHOE KOJTHUYECTBO OAIIOB — 5, MUHUMAIBbHOE — 3.

DoHI TECTOBLIX 32IaHUH I TEKYLIEro KOHTPOJIS 3HAHUH 110 TeMe:
Bvibepume ooun npasunvHulii 6apuanm:

Omnpeneanre TpeThbio a3y 1e10Boil Geceabl:
OTIPOBEPKEHUE JIOBOJIOB COOECETHUKA
+apryMeHTHUpOBaHNE
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nepeaada nHGopmanuu

MIPUHATHE PELLICHUS

Bbi0epuTe oauH U3 3TanoB ¢a3pl nepexayu nHGopmanuu:

"nmepexBaThiBaHUE" UHUIIUATUBBI

(dbopMHpOBaHKE NPEABAPUTEIHLHOIO MHEHUS

npoOyXaeHHe HHTepeca K Oecerie

+o0cyxenue mpooaem

K xakoii ¢paze oTHocHTCS TPeOOBaHNS — ONIBIT, 1eJIMKATHOCTH 1 BHUMaHHUE K CO0eCeTHUKY:
apryMeHTanus

+IPUHATHUS PEIIEHUS U 3aBepILIeHUs Oece/Ibl

HEHTpaau3anus 3aMe4aHuil co0ECeTHUKOB

nepenaya UHGoOpMauu

IIpu npuéme NoAYMHEHHBIX PA0OTHHK /10JIZKEH

HE MPOSBJIATh CUMIIATUN U AHTUIIATUU

3aTparuBaTh TEMBI NOJIUTUKU, PETUTMU UM PACOBOM IPUHAIEKHOCTU

+n30erath B Oeceiax MOJAE€PKUBAHUS 3JI0CJI0OBHS B a/IpeC OTCYTCTBYIOIIUX

0e3 MPUYUHBI OTKA3BIBATHCS OT OOCYKIECHUS MPEATUCAHHON TEMBI

Kak Ha3pIBaeTcsi mpouecc B3aMMO/eiiCTBHS, B KOTOPOM INPOMCXOJAUT O0OMeH J1eSITeJJbHOCTHIO U
ONBITOM, MPEANOJIATAI0IIUM J0CTHKEHHE ONIPele/IEHHOI0 pe3y/abTara:
JIeJIOBbIE COBEILIAHMSI U COOpaHUs

yOJINYHBIE BHICTYIUICHUS

+1e10BbIE NIEPETOBOPHI

nenoBas becena

OnTuMaabHBIMHU JHAMH JJISl IEPErOBOPOB SIBJISIIOTCH:

+BTOPHHUK, Cpela, YETBEPT

IIOHEIETIbHUK, Cpela, MATHULA

BTOPHHUK YE€TBEPT, MATHULIA

IIOHEIEIbHUK, BTOPHUK, CPENA

IIpu kakoM MeTO/1e BeleHUsI TIePeroBOPOB J0CTUTAeTCS corjiacue MexK1y NapTHépaMu:
BapUAIlMOHHOM METOJE

METO/JIE€ COTPYJHUYECTBA

+KOMIIPOMHCCHOM METOE

METO/]I€ UHTETpaliu

K xakomMy THmy coBemaHMii OTHOCHTCS MCHOJB30BaHME HOBBIX mHAel, pa3padorka
NepCcneKTHBHBIX HANPABJIEHUH JeTeJIbHOCTHU:

nHpOopMaTUBHOE coOeceJ0BaHNE

COBEILAHHUE C LEIbI0 IPUHATHS PEILICHUs

Hay4YHOE COBEIIIAHNE

+TBOpYECKOE COBEIIAHUE

ITo ocHOBHOI1 3a1a4e /1€JI0BbIE COBCILAHNUSA MOAPA3ACIAIOTCS:

+Ha UHCTPYKTUBHBIE, OTIEpaTUBHBIE U TIPOOJIEMHbBIE

aBTOpUTAPHbIE, CBOOOTHBIE H JEMOKpPAaTUYECKHE

pa3oBbIe, OCTOSTHHO JEHCTBYIOLINE U MEPUOINIECKHE

pecyOiIMKaHCKHe, OTPACIEBbIE U MEKPETHOHAIbHBIE

Kakue npaBujia Hy’kHO c00/1101aTh IIPH O0LLIEHUH € NTEPEBOAYMKOM:

TOBOPUTH OBICTPO M HATIOPUCTO

COIPOBOXAATh PeUb UAMOMATHYECKUMH 000pOTaMu

UCIOJIb30BATh MPO(PECCHOHATBHYIO JIEKCUKY

+MpOU3HOCUTH HE 00Jiee OJJTHOTO — ABYX NMPEAJIOKEHUN TOIPsi

®opMa OpPraHM30BAHHOIO LEJEHANPABJICHHOI0 B3aHMMOJCHCTBHSl I'PYNIIbI 3aHHTEPECOBAHHBIX
JIML TOCPEACTBOM 00MEHA MHEHHMSIMH /1JIsl BLIPA0OOTKH U NPUHATHUS PelIeHMI:
JIEJIOBBIE IIEPETOBOPHI

nenoBas Oecena

+1eJIOBBIE€ COBEIaHUS
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JTUCKYCCUU
CrnenuajJbHO-OPraHU30BAHHbIN NPeIMeTHbIN Pa3roBOp AJIs1 pellieHus ONpeieeHHbIX 3a1a4:
JIEJI0BBIE TIEPETOBOPBI

+nenoBas 6ecena

JIEJIOBBIE COBELIAHUS

JUCKYCCUU

®opMa 1eJ0BbIX KOMMYHHUKAIUI MeXK1y co0eceTHUKAMH, KOTOPbIe 00J1aJal0T He00X0AMMbIMHU
NMOJJHOMOYMSIMHU OT CBOUX OPTraHM3ALMii /ISl 3aKJII0YEHUs JOTOBOPOB:

+1€710BBIE N1EPETOBOPHI

nenoBas Oecena

JIEJIOBBIE COBEIIaHUS

JTUCKYCCUU

IIpouecc mnpoaBuskeHUsi M paspenieHuss NPodJeM IyTeM CONOCTABJIEHHS, CTOJKHOBEHMS,
B3aMMO000raleHusi NPeAMEeTHBIX MO3UIUI YYACTHHKOB:

JIEJIOBBIE TIEPETOBOPBI

nenoBas Oecena

JIEJIOBBIE COBEIIaHUS

+IUCKYCCHU

Pacnpeneante a3pl Oeceabl 1o NOPSAKY:

nepenavya nadopmanuu 2

Hayayo Oecepl 1

OTIPOBEPKEHHE TIOBOJIOB cobeceqHuKa 4

IIPUHATHE PELICHUH 5

aprymMeHTupoBaHue 3

Ha kakoii d¢a3e pgenoBoii Oecenbl ¢opMupyeTcsli oOmNpeaeieHHOe MHeHHe, 3aHMMAaeTcs
omnpeaejieHHAs MO3UIUSA 110 JAHHOH nmpoodJeme:

Hayayo Oecepl

OTIPOBEPKEHHE IOBOJIOB COOECETHUKA

MIPUHATHE PEIICHUI

+apryMeHTanuu

Kakoii meTo1 apryMeHTHpPOBaHMS NpeaCTaBAseT co00ii npaMoe oOpainieHne K c00eceTHUKY:
METOJ IPOTUBOPEUHS

METO/ U3BJICYCHUS BHIBOJIOB

METOJ BUAMMOMN MOIEPKKHI

+}yHaamMeHTaIbHBIH METOJ

Kakasi TeXHUKA OCHOBBIBACTCH HA BbIIEPIrUBAHNH OTeJIbHBIX (Ppa3 U3 quasora:

+U30JIA1UU

BBEJICHUS B 3a0TyXK/IeHHE

aneJuIAII

W3MEHEHUs HallpaBJIeHUs

Kakoe Bpemsi cunTaercsi caMbIM YA00HBIM /1Jisl IEPErOBOPOB:

¢ Havana pabodero qHS

1o obena

+mocne obena

K KOHIly paboyero THs

Pacnosioxure 3Tanbl 1eJIOBBIX IMCKYCCHII 110 MOPAAKY:

MTOCTaHOBKA MPOOJIEMBI 2

YCTaHOBJICHHE COTJIacHsl BBIOOPY HanboJjee MPUEMIIEMOTO HIIM ONITUMAIBLHOTO pelieHus 7
BBIJIBIDKEHUE aJIbTEPHATUBHBIX BApUAHTOB 4

o0CyXKJIeHHE OIIEHKU aTbTepHATHB 6

BCTYIUICHUE B KOHTAKT |

KOH(POHTAIUS YYACTHUKOB 5

YTOYHEHHE NpeaMeTa oOueHus 3
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Meroanka mpoBeACHUS KOHTPOJIS

[TapameTrpsl MeTOAMKH 3HaueHue napaMmerpa
[Ipenen AIUTEIHLHOCTHA BCETO KOHTPOJIA 10 munyT
[TocnenoBarenbHOCTH BEIOOPA BOIIPOCOB Crnyuaiinas
[IpennaraeMoe KOJIMYECTBO BOIIPOCOB 10

Kputepuu onenku:

-5 0a/JI0B BBICTABISETCS CTYACHTY, KOTOPBI 3HAET OCOOCHHOCTH apryMEHTHPOBAHHOTO H
SICHOTO ITOCTPOEHHUS YCTHOW M MUCbMEHHOM PeYM U MPAaBHIBHO BBINOIHAET 9-10 TeCTOBBIX 3aJaHU;
yMEET UCIO0JIb30BaTh HOPMATUBHBIC ITPABOBBIE JOKYMEHTHI B CBOEH JEATEILHOCTH.

- 4 0aJu1a BBICTABIIACTCS CTYACHTY, €CJIM  MPABUIILHO PEUIEHO 7 - 8 TECTOBBIX 3aJaHUM.

- 3 0as11a BBICTABIISETCS CTYACHTY, €CIM  IIPABWJIBHO PELIEHO 5-6 TECTOBBIX 3a/1aHUM.

Huoxe 3 6amioB olieHKa CTY/ICHTY HE BBICTABIISETCA.

Tema 5 « AnaAnBUAYAJIbHBIE PA3JIMYHA KOMMYHHMKATHBHOM JeSITeIbHOCTH
KonTponupyemble KOMIETEHIUH (WM X YaCTH):
- cocoOHOCTHIO K KOMMYHHKAIIMK B YCTHOW M MUCBMEHHOM (popMax Ha pycCKOM M MHOCTPaHHOM
SI3BIKAX ISl PELICHHUS 32124 MEIKIIMYHOCTHOTO U MEXKYIbTypHOTO B3aumoaeicteust (OK-4).

@DoHJ TECTOBLIX 3aJaHUH JJIs1 TEKYIIEro KOHTPOJIA 3HAHUH MO TeMe:

Bvibepume ooun npasunvrulil eapuanm:
Tun akneHTyanum, KOTOPbBI CTPEMHUTCH K MATepPUAIBLHOMY 0JIarOCOCTOSHMIO, HO He JIIOOUT
TPYAUTCH; BCEro JOCTUraeT OO0XOJAHBIMU NYTSAMH, IO3TOMY BBIPAa’KEHO CTpeMJleHHe ObITh B
HeHTpe BHUMAHMS U 100MBATHCA CBOUX IeJieil JI1000ii meHoii:
+1eMOHCTPaTUBHBIN
BO30YIUMBIii
MEIAHTUYHBII
3aCTPEBAIOIIUI
YesioBek, HepBHasi CHCTeMa KOTOPOIO oOmpelessieTcsi npeod/jagaHueM  BO30Y:KIeHMS] HaJ
TOPMOKeHHEM, BCJICACTBHE Yero OH pearupyer 04eHb ObICTPO, 4aCTO HEOOYMAHHO, HE yCIIeBaeT
3aTOPMO3UTDH, CIEP:KATHCS, NPOABJISET HeTepleHHe, MOPbLIBUCTOCTb, Pe3KOCTh [IBUKEHWH,
BCIBLIbYHBOCTD, HE00Y31aHHOCTD, HECACPKAHHOCTD:
(dbnermaTuk
CaHTBMHHK
+X0JIEpUK
MEJAHXOJINK
YesioBeKk ¢ CHJIbHOH, YpPaBHOBEIICHHON, MOJBUKHOI HEPBHOW cUCTeMOii, 00/1agaeT ObLICTPOIi
CKOPOCTBI0 PEAaKIHH, €ro NMOCTYNKH O0JYMAaHHBI, OH KH3HEPANOCTeH, Ojaromapsi 4emy ero
XapakKTepu3yeT BbICOKAsi CONPOTHBJISIEMOCTh TPYAHOCTSIM KHU3HU:
¢dnermatuk
+CaHrBUHUK
XOJIEPUK
MEJTaHXOJINK
Yes0BeK ¢ CHIbHOH, YPABHOBECIICHHOH, WHEPTHOH HEPBHOW CHCTEMOM, BCJEACTBHE Yero
pearupyer MeAJIeHHO, HEPa3roBOPYMB, SMOIMM NPOSIBJIsieT 3aMelJIeHHO (TPYIHO paccepaAuThb,
pa3BecesiuTh); 00/1a/1aeT BHICOKOI pad0TOCIOCOOHOCTHIO:
+dermaTuk
CaHTBHHHK
XOJIEPUK
MEJAHXO0JINK
YesoBek co c1a00i HEPBHOM CHCTEMOi, 00/1a1aI01M i MOBBIIIEHHOH YYBCTBUTEJIBHOCTBIO JakKe
K ¢J1a0BbIM pa3apaKuTeIsIM:
(dbaermaTuk
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CAHI'BHHUK
XOJIEPUK
+MEJITaHX OJIMK

TakuMm J0a5IM, MNpekae YeM MNPHUHATHL KaKoe-Ju00 pelieHHe, HYKHO, 4YTOObI HX J0JIFO
00Xa:KNBAJIM:

+lI0MaKa

JOOUTENH PelIaTh BCE C X0y

pa3BeIunK

HACTaBHUK

Yen0BeK 3TOM KATErOpHHU J0J15KeH HeMIPEeMEHHO NMPUHSATH pelleHHe K KOHIY BCTpeYHu:

JoMaKa

+mo0uTenp pemarb BCE ¢ X0y

pa3BeIunK

HaCTaBHUK

ITapTHép, KOTOPBIA, NPUKPHIBASICb BHUMAHHEM M 3a00TOil 0 Bac, BbIY:KHBaeT KaKHe-TO
CBeJleHHsl, a CaM HU4Yero B3aMeH He cO00IIaeT, a ec/iM U BbIIAET KaKyl0-TO HH(popmanuio, oHa
4acTO 0KA3BIBAETCH JIOXKHOH MJIM K J1eJIy He OTHOCSIIEHCH:

JIOMaKa

TOOUTEND pelaTh BCE ¢ XOay

+pa3BeqUnuK

HACTaBHUK

JesioBoii mapTHEP, KOTOPHII 3200TUTHCS 00 ycnexax 0JIMKHEro, 4acTo /axke B yuepo cede:
JoMaKa

JOOUTENH PelIaTh BCE C X0y

pa3BeIYHK

+HaCTaBHUK

Jlroau, moaxBaTbIBalolIUe YyKie W1ed U AKTHBHO BOIJIOLIAIOIINE UX B KU3Hb:

pEMECIIEHHUKN

TE€HEPaTOPhI UIeH

KPUTHKH

+aKTUBHBIE SPYIAUTHI

NuauBuayaIbHO-TICMX0JI0THYEeCKHEe 0CO0EHHOCTH JIMYHOCTH, ol0ecreunBaomue 3(pgexkTUBHOE
B3aMMO/IeliCTBHE H a/IeKBATHOEe B3aMMONOHUMAHHME MeXAY JIOAbMHM B Npouecce O0IEeHUs HJIH
BbINIOJIHEHHSI COBMECTHOM J1eSITeJIbHOCTH:

KOMMYHHKAITUU

KOMMYHHMKATHUBHbIE OCOOEHHOCTH

+KOMMYHHKATUBHBIE CTIOCOOHOCTH

JIeJIOBOE 0011IeHne

C107KHBI MHOTOIIAHOBBIN NMPOLECC PA3BUTHA KOHTAKTOB MEKAY JIIOABMH B CJIyKeOHOH cdepe:
KOMMYHUKAITUU

KOMMYHHKATHBHBIE 0COOCHHOCTH

KOMMYHHUKATHUBHBIE CTIOCOOHOCTH

+1enoBoe oO1IeHne

IIposiBjieHHue THNA HEPBHOW CHCTEMBbI B J1eATEJbHOCTH 4YeJ0BeKa, HWHIMBUAYAJIbHO-
NCUXO0JIOTHYECKHE OCOOCHHOCTH JIMYHOCTH, B KOTOPBIX MNPOAABJIAETCH MNOJABHKHOCTH €ro
HEPBHBIX NPOLECCOB, CHJIA, YPABHOBEIIEHHOCTh:

XapaxkTep

YyBCTBA

+TeMIIEPaMEHT

BOJIEBBIE YCUIIHS

Kem BnepBbIe ObLJIO 1aHO ONIMCAHME OCHOBHBIX BU0B TeMIIEPAMEHTA:

+I unmokpar

[Tudarop
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[Tonukn

IIpakcarop

Kak Ha3pIBaercss coYeTaHHe YCTOMYMBBIX INCHXHYECKHMX OCOOCHHOCTEeH  4eJiOBeKa,
onpeaeJsIONIMX €ro mnoBeleHHEe B KU3HEHHBIX OOCTOSITEILCTBAX, B MEPBYI0 oO4epeab INpH
B3aMMOOTHOILICHUH C OKPY KA LIMMH JIOJAbMM:

TEMIIEPaMEHT

CKJIOHHOCTH

+ xapaxrep

OTHOLLIEHUS

CucremMa aHa/IM3a THUIOJIOTMH JIMYHOCTH HA OCHOBe HAOJIIOJACHHMS 32 NMOBEACHHEM 4YeJ0BeKa H
NPeINnoYUTAEMOr0 YeJIOBEKOM BbIOOPAa KaKoi-JIu00 reomMeTpuyeckol (urypbl — KBajapara,
TPEyroJbHUKA, KPyra, NpiMoryrojibH1Ka, 3ur3ara:

+ IICUXOIr€OMETPHUI

NCUX0(U3HOIOTHS

MICUXOTIOCTPOCHUE

MICUXOIMHAMMKA

HIBeiinapckuii NCMX0J10T, KOTOPBII pa3aeJnJI JUYHOCTH HA IKCTPABEPTOB U HHTPABEPTOB:

. Kupcu

lanen

3. Kpeumep

+ K. FOnr

O0b1YHO H30eraloT 0PMUMATBHBIX 00CYKICHUI BONPOCOB OJUH HA OJHUH, CTAPAIOTCHA COXPAHUTH
HE3aBUCHUMOCTb, TAJAHTHbI, M3bICKAHBbI, CTPEMSATCH MPUAEPKMBATHLCHA 3THKETA, NMPH ITOM
PACKOBAHHBbI M OTKPBIThbI, HEHAT HMHTE/UIEKT, YMEHHE H3bACHATHCH, 00/1bIIOC BHUMAHHE
YAEJS 0T NPeBAPUTEIbHBIM JI0TOBOPEHHOCTAM, JOCKOHAJILHOMY U3y4Y€eHHIO ACTIEKTOB JeJia:
HEMIIbI

aHTJINYaHe

+dpaniry3st

SITTOHIEI

Peaknusi Ha APYryw KyJabTypy, XapaKTepHU3YIOUIasici NMO3UTHBHBIM OTHOIIEHHMEM K JPYroi
KYJbTYype, BOCIPUSITHEM €€ HOPM M LIEHHOCTel, yMeHHEeM KUTh U JelCTBOBATH 10 ee MPaBUJIaM
NPHU COXPAHEHNH COOCTBEHHOM KYJIbTYPHO! HACHTHYHOCTH:

+ ajmanTainus K HOBOW KyJbType

OTPUILIAHHUE PA3IINYUH KYIbTYpP

MIPUHATHE CYIIECTBOBAHUS MEXKYIbTYPHBIX pa3Inuuit

MUHHMMU3ALUS KYJbTYPHBIX PA3IUUUAi

ApaOckuii CTUWIb 1€JI0BBIX KOMMYHHUKAIUI NMpeanoJiaraer:

3HaHUE aHTIUHUCKOTO SI3bIKa

+yCTaHOBJICHUE JOBEPUS MEXKy MapTHEpaMu

BBIITOJIHEHUE IOCTUTHYTHIX IOTOBOPEHHOCTEHN

HET MPaBUIILHOTO OTBETA

MetoiMka npoBeICHUST KOHTPOJIS

[TapameTpsl MeTOAMKH 3HaueHue napaMmerpa
[Ipenen AIUTEILHOCTH BCETO KOHTPOJIA 10 munyT
[TocnenoBarenbHOCTH BEIOOpPA BOITPOCOB Cnyyaiinas
[IpenyiaraeMoe KOIMYECTBO BOITPOCOB 10

Kpurepuu onenku:

-5 0a/I0B  BBICTABIISIETCS CTY/ICHTY, KOTOPBI 3HaeT OCOOEHHOCTH apryMEHTHPOBAHHOTO M
SICHOTO MOCTPOEHHUS YCTHOW M MUCbMEHHOM peud U MPaBHIIbHO BBIMOJHSAET 9-10 TeCTOBBIX 3aJaHU;
YMECT HUCIIOJIb30BAaTh HOPMATHBHBIC ITPABOBBIC JOKYMCHTEI B cBOEH JACATCIIbHOCTH.

- 4 fay1a BBICTABIISIETCS CTYJIEHTY, €CJIM  TPABUJIBHO PEHIEHO 7 - 8 TECTOBBIX 3aJaHHI.

- 3 0aJu1a BBICTABIIACTCS CTYACHTY, €CJIM  MPABUIILHO PEHIEHO S5-6 TECTOBBIX 3aJaHUM.
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Hwxe 3 6amioB orieHKa CTYJACHTY HE BBICTABIISCTCS.

Tema 6 «ITHKA U ITHKET J1eJOBbIX KOMMYHUKAMT »

KoHTtponupyeMbie KOMIIETEHINH (MIJIH UX YaCTH):
- CITIOCOOHOCTHIO K KOMMYHHUKAIIUU B YCTHOM M MUChMEHHOU (popMax Ha pyCCKOM U MHOCTPAHHOM
SI3bIKAX JUISL PELICHUS 3314 MEeKIMYHOCTHOTO U MEXKYJIbTYpHOTO B3aumoeictaus (OK-4);
- CITIOCOOHOCTHIO paboOTaTh B KOJJICKTUBE, TOJIEPAHTHO BOCIIPHUHUMAS COIMATILHBIC, STHUUECKHE,
KOH(pECCHOHATBHBIC U KyIbTypHbIC pasimnuns (OK-5).

Tunosble 3aganus

Bomnpocs! 115 onpoca:
1. DTHuecKkue NPUHLUIIBI JEI0BbIX KOMMYHUKALIUH.
2. [lcuxonoruyeckue npueMbl BIUSHUS Ha MapTHEpa.
3. 3ammTa OT MAaHUIYJISIUN B JIEJIOBBIX KOMMYHUKAIIUSIX.
4. DTrueckrue 0COOEHHOCTH BOCIPHUATHS HH(DOPMALIMK B IEIOBBIX KOMMYHUKAIIHSIX.
5.0OCHOBHBIE TTOHATHUSA 00 ITHUKETE.
6.MeTo/1bl U HABBIKU BeACHHUS TeJIe(POHHBIX TEPETOBOPOB.
7.0pranu3anus AeI0BOTO 3aBTpaka, o0eaa U y)KuHa.
8.Ilcuxonruyeckue acmeKThl UMUIKA JIETTOBOTO YEJIOBEKA.
9.[lpuHIMIBI yCHIEMIHON OpraHU3alMi BPEMEHH JIEJI0BOTO YEJIOBEKA.

Kpurepuu onenku:

S 0asI0B - BBICTABIAECTCS CTYIEHTY, KOTOPBIM yMEET NPABWIBHO  JIOTMYECKH BEPHO,
apryMEHTUPOBAHO U SICHO CTPOMTH YCTHYIO M IHMCBMEHHYIO p€4b, YMEET HCIOJIb30BaTb MaTrepuasl B
CBOEH JEATeNbHOCTH, JIOIMYECKH M CTPOMHO M3iaraeT ydyeOHbI marepuan, 3((EKTUBHO HUCIOJIb3YET
CpeAcTBa KOMMYHHKAIIMM, a TakXKe IPHEMBl, NPUHIHUILI JEJIOBOTO OOMIEHWS M MyOIMYHOTO
BBICTYIUICHHUS], YCIIEIHO IPUMEHSET TEOPETUYECKUE 3HAHUS K PELICHUIO IPAKTUYECKUX 3a/1a4.

4 Oanna - BBICTaBISETCA CTYACHTY, KOTOpPBIH YyMEeT MpaBWIbHO  JIOTUYECKH BEPHO,
apryMEHTUPOBAaHO M $SICHO CTPOUTH YCTHYIO M IIHCBMEHHYIO pP€uYb, [0 CYLIECTBY OTBEYAacT Ha
MIOCTABJIEHHBIEC 3aJlaHUs, C HEOOJBIIMMH IOTPEIIHOCTIMU MPUBOAUT (HOPMYIHPOBKU ONpEAeseHUH, B
OTBETE JOIycKaeT HeOoJbIINe MpPOOeNbl, HE HCKAXKAIOLIUE €ro COAEp)KaHUS, YAaCTUYHO HCIOJIb3YET
CpeICTBA KOMMYHHUKAIIMM, a TaKXKe  IpPHEeMbl, NPUHIUIBI JEJOBOr0 OOIIEHUS U IYOJUYHOIO
BBICTYILICHHUS.

3 6an1a - BBICTaBIIIETCS CTYIEHTY, KOTOPBII HE COBCEM TBEpJO BIIAJCET MATEPHUAIOM, IpU
OTBETAaX JOIYCKAaeT MAJIOCYLIECTBEHHBIEC IMOIPEIIHOCTH, UCKAKEHUS JIOTUYECKOM IOCIE0BATEIbHOCTH,
HETOYHYI0 apryMEHTALlMI0 TEOPETUYECKHUX II0JOKEHHWW, MCHBITHIBAECT 3aTPYJHEHUs B INPUMEHECHHUH
CpeACTB KOMMYHHMKAIIUM, a TaKXe IPUEMOB, MNPUHIUIOB JIEJIOBOrO OOWIEHUS M MyOJIMYHOTO
BBICTYILICHHS.

Hwxe 3 6ayu10B OlleHKA CTYICHTY HE BBICTABIISIETCS.

Tunosble 3a1aHus
KonTtpoubHas padora

Bapuanr 1
1.IlepeuncnuTe OCHOBHBIE TPUHIUIIBI IOCTPOCHHUS I€TOBBIX KOMMYHHUKAITUI.
2. Yo Takoe NCUX0JI0rMuecKoe BO3AEUCTBUE U COLIUAIBHO-TICUXO0JIOTMYECKHE YCTAHOBKH.
3.Yt0 Takoe Manumynsauus. [lepeuncinre sTanbl MAHUIYJISALNAN.
4. OcHOBHBIE IPUHIIMIIBI YCIIEIIHOTO MNIAHUPOBAHNS BPEMEHH JIEJIOBOTO YEIOBEKA.
5. VI3 4ero ckiapIBaeTCsd HMHJIK YEJIOBEKA IPH IIEPBOM 3HAKOMCTBE.

Bapuanr 2
1.Ilepeuncaure npuemsl BIVSHMS HAa IAPTHEPA.
2.Boiienure yeTbipe OCHOBHBIE (DYHKIIMU M COLMATBHO-TICUXOJIOTMYECKHX YCTAHOBOK.
3.Ilepeuncnute NPUHLMIIBI XUTPOCTH OOPALEHUS C JTHOIbMHU.
4.1IpaBuia SMIaTUYECKOTO CIyLIaHUS.
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5.0cHOBHBIE OCOOCHHOCTH OpraHU3allliy JEJI0BOr0 3aBTpaka, o0ea U yKHHa.
Bapuanr 3

1.IlepeuncinuTe OCHOBHbBIEC MPUHIIUITBI AEIOBBIX KOMMYHUKAIWMN.
2.Beigenure Tpu OCHOBHBIE (DOPMBI BHYIIICHUSI.

3. Kakue MeTobl BO3A€HCTBUS IPUMEHSIOTCS B IEJIOBOM OOIICHHH.

4. Tlepeuucnute BUABI STUKETOB.

5. Ilepeuncnure BUIBI CIIyLIAHHUS.

Bapuanr 4

1.1TpaBusia 3aitOMUHAHUS UMEH JIFOJICH.

2.YT10 ucnoab3yeTcsl B KAYeCTBE CPEACTB BO3ACHCTBUS JIIOJICH IPYT HA JIpyra.
3. Tunu4Hble OMMOKY CITyIIaHUS.

4.0OCHOBHBIE PUHLIUIIBI AEJIOBOIO ITUKETA.

5. IloHsiTHEe UMUKA U €r0 BaXKHEUILINE CBOMCTBA.

Kpurepuu onenku:

Kaxxnpiii mpaBuiIbHBIA OTBET OIleHWBaeTcss B 1 Oamr - B ciydae, €Cld CTYJICHT HCUYEPIBIBAIOIIE M
JIOTUYECKH CTPOMHO PACKPHIBAET OCHOBHBIC TIOHSTHS, MPaBUIIBHO HCIIOJIb3YET CPEACTBA
KOMMYHHKAIUHU B MTUCbMEHHOM opme.

MaxkcuMainpHOE KOIHYECTBO 0aII0B — 5, MUHUMAaIbLHOE — 3.

@oH/ TECTOBbIX 32JaHUH /1JI51 TEKYIIer0 KOHTPOJIsI 3HAHU 110 TeMe:

Buvibepume ooun npasunvhviii eapuanm:

Kakoii 13 3TH4ecKkuX NpUHUUIOB, 110 /1. Srepy, JuiHMii:
IIyHKTYaJIbHOCTb

KOH(PHUICHIIMAIBHOCTh

I'PaMOTHOCTh

+HEOpEKHOCTD

IIpon3Hecenue BCIyX HMEHH 4€J10BEKa OTHOCHTCH K NMPHEMY:

+1Ms COOCTBEHHOE

3€PKaJI0 OTHOLICHUIN

KOMIUTUMEHTBI

TEPIIEIUBBIN CIyIIaTeNb

YnorpediaeHue "'30J10ThIX CJIOB' OTHOCHTCS K IpUMepy:

UMs COOCTBEHHOE

3€pKaJ0 OTHOLICHUI

+KOMILUTUMEHTEI

TEpIEIUBBIN CIIyLIaTElb

Yiab10ka, AeMOHCTPALUS NOJ0KATEJIbHBIX IMOIMHI BalleMy NapTHEPY — 4epThI npuéma:
KOMIUTUMEHTBI

+3epKajio OTHOLIEHU

TEpIEIUBBIN CIIyLIATEINb

UMs COOCTBEHHOE

ITo3BoJIsieT mepeKUTH Te Ke YyBCTBA, KOTOPbIe UCNBITHIBAET CO0eCeJHUK, OTPA3ZUTH UX, MOHATH
3MOLMOHAJIbHOE COCTOSIHUE cO0eceTHUKA U Pa3eJIUTh ero 4YyBCTBa:
HepehIEKCUBHOE CITyIIIaHHE

pedIiekCuBHOE ClTylIaHue

+toMIaTH4IecKoe CaylaHmue

aKTUBHOE CITyILIaHUE

Yero He cieayeT AeaTh BO BpeMsl CJAYIIAHUSA:

CTapaThCs BBIPA3UTh NOHUMAHUE

MIPUEPKUBATHCS 000PUTEIHHON YCTAHOBKU IO OTHOLIEHHIO K COOECEeTHUKY
CTapaTbCsl MOHATH HE TOJIBKO CMBICII CJIOB, HO U UyBCTBa coOeceTHUKA
+IPUTBOPATHCS CITYIIAIOIIUM
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Kaxkoii ncuxosor mucas, 4ro '"3By4aHue cCOOCTBEHHOI0 MMEHH /ISl YeJIOBeKa — caMasi IPUSATHAs
Megoausa':

Bunsrensm Bynar

+/leiin Kapueru

3urmyng Opeiig

Anwsdpen Aniep

Kaxkoii npuém BJINSIHUS HA MAPTHEPA 3anpeniaeT rpydo U pe3ko nepedUBaTh codeceJHUKA:
"3epKano OTHOIIEHUN"

+""TeprenuBblil CiyniaTen"

"KOMILJTUMEHTHI"

"nyHast )KU3HB"

KTo0 BbI1€/1JI 6 OCHOBHBIX PUHIIAIIOB /1€JI0BOT0 O0IEHUS

Henn Kapneru

+Jxen SArep

Buxkrop ®panki

JxoH YoTcon

IIpuém nmcuxoJIOrMYecKoro BoO3eiicTBUSL HA cO0eCeIHNKA, CYIIHOCTh KOTOPOr0 3aKJ/JI04YaeTcs B
ane/UISUMHU K JOTHKeE, Pa3yMy 4YeJIOBeKa:

3apaXkeHue

BHYLICHUE

+yOexnenne

3alyruBaHue

Yto moHnMaeTcs 1moj 3ITUKETOM:

+1paBuiia YYTUBOCTH, BEXKIMBOCTHU, IPUHATHIE B OOIIECTBE

KYJIbTypHasl U PAaBWJIbHAS pEUb

MpaBuJjia MOBEACHUS 3a CTOJIOM

yMeHue u3beratb KOHQIUKTOB

CoBOKYNHOCTH NPaBHJI, TPAAMLMH, YCI0BHOCTEH, COOIOIAEMbIX IPAXKAAaHAMHM NPH OOILECHUH
APYT € APYIroM, - 3TO:

JTUTIIIOMAaTHYECKUI 3TUKET

+o0merpax1aHCKUN dITUKET

MPUIBOPHBINA ITUKET

BOMHCKHUM 3TUKET

Bui0epuTte BepHOe yTBepiKAeHHE:

TpeOOBaHUs ITUKETA BCETa €IMHBI, BE3/I€ U BO BCE BpEMEHA

MpaBuja JeJI0BOT0, TPaXJaHCKOIO0 U BOMHCKOTO 3THUKETA HE EPEKIUKAIOTCS
+1oBeIeHNe, HEJIOMYCTUMOE TIPH OJTHUX OOCTOSITENHCTBAX, PUEMIIEMO TPU JPYTHUX
ATUKET — (POPMATBFHOCTh, KOTOPasi B COBPEMEHHOM MUPE UTpaeT HEOOIbIIOE 3HAUCHUE
OTMeThTe HApYLIEHHE MPABUJ ITUKETA — MPU NMPUBETCTBUM MEPBBIM PYKY MOAAET:
KEHIIMHA MYKUNHE

BBIIIIECTOSIINN 1O JOKHOCTH HUXKECTOSIIIEMY

CTapIIii MIAJIIEMy

+My)XKYMHA )KCHIIUHE

KoMy npuHSITO Ie10BAaTh PYKY:

+TOJIBKO 3aMY>KHUM >KEHIIMHAM

TOJIBKO XOPOIIO 3HAKOMBIM >KEHIIIMHAM

TOJBKO TIOKHUJIBIM JKCHIIMHAM

TOJIBKO HE 3aMY>KHUM

Ecau B rpynmne BaM 3HAKOM TOJIbKO OJIHH Y€JIOBEK, TO NPH NPUBETCTBUHU CJIelyeT:
MIPUBETCTBOBATH MEPBBIM CAMOT'O CTapPILIETO

B MIEPBYIO OYEPEIh 3/I0POBATHCS CO 3HAKOMBIM

CHayaJia 3/10pOBaThCs C MPUCYTCTBYIOIUMH JKEHIIMHAMU

+HE 370pOBATHCSA JI0 T€X MOP, TTOKA BaC HE MPEACTABST

Kak, coriiacHo npaBmjiaM 3THKeTa, cJielyeT Ha4aTh Pa3rosop mno rejaedoHy:
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KOPOTKO M YETKO CKa3aTh «J1a, CITYLIAI0»

+1peCTaBUTHCS U HA3BATh CBOE YUpEKIACHUE

JO’KJIaThCs, KOTJa 3arOBOPAT NEPBBIMU

IIOMHTEPECOBATHCS KTO 3BOHUT

Bbi0epuTe BbIpaxkeHHe, KOTOPHIM TIOCCHYKAIIMA MOKET IO0JIb30BaThCsl, He 00SICh HAPYLIMTH
ITHKET:

+»BbI JOJKHBID

«K COXaJIEHUIO, MBI HE MOKEM 3TOI'0 CAEIATh»

«1s Bac umeer cmbIca...»

«U3BUHHUTE, 5 HE 3HAIO...»

Yro siBisieTcs HapylIeHHeM 3THKHU 001eHus 1o rejedony:

€CJIM HY>KHOTO BaM 4YeJIOBEeKa HET Ha MeCTe, MOMPOCUTh YTO-JIN00 MepeiaTh
+pasroBapuBaTh 10 IByM Tesie(hOHAM OTHOBPEMEHHO

caMOMYy INPEJCTAaBUTHCS U U3JI0KUTh IPUYMHY 3BOHKA, €CJIM BaC HE 3HAIOT, KyJla Bbl 3BOHUTE
MOTIPOCUTH 3BOHSIIETO MO0 /IaTh APy MUHYT, IOKA BbI HaliieTe HY>)KHYIO HH(OpMaIUio
Yem ciieyeT pyKOBOACTBOBATHLCA NPHU BbIOOpE pecTopaHa/kade 1l BCTpedH:
KYJIUHAPHBIMU MPETOYTCHUSIMU

MONYJIIPHOCTBIO 3aBEICHUS

+0IM30CThIO MECTa BCTPEUYH K MECTY pa0dOTHI BaIIero cooeceTHIKa

JIMYHBIM BKYCOM, IIPUBBIYKON

CKOIbKO KJIYEBbIX NPHHUMIIOB IOCTPOEHHS [eJOBbIX KOMMYHMKAIMA  BbIICJSIIOT
OTe4YeCTBEHHbIE CIIEIHAINCTHI:

13

+12

10

11

Kakoii u3 nepeumcieHHBIX NPHEMOB He OTHOCUTCA K IpHeMaM, JAKIIUM BO3MOKHOCTb
PacnoJioKuTh K cede codeceHUKA:

+1npuem «0e3 IpeTeH3ui»

MIPUEM WINYHAS KUZHB

MIPUEM «TEPIEIUBBIN CITYIIATEIh)

MIPUEM «3EPKAJIO0 OTHOIICHUS»

3amuTa OT MAHMIYJISIMU MOKET ObITh:

BpEMEHHO! U OeccpouHOn

JUIMTEIIBHON U KPaTKOCPOYHOMH

+aKTUBHOM U IMACCUBHOU

AKTMUBHOW M NPOTPECCUBHOMN

«IKOHOMHYECKHUI YeJIOBEK» PYKOBOACTBYETCS B /1€JI0BbIX OTHOIIECHHSAX ...

YyBCTBOM CIPaBEIMBOCTU

JOJITOM

SKOHOMHUYECKOU BEITOJ0U

+BCe OTBETHI BEPHBI

CkpbITOC BHEApPeHHME B INCHXHMKY /€J0BOr0 IApTHepa YCTAHOBOK, HAMEpPEHWH, sKeJIaHWi,
KOTOpbIe eMy BHYTPEeHHE He NPUCYLIH XaPAKTEPHO 1JIf:

yOEXKTafoIIeTo IeTOBOTO OOIIEHHUS

+ MaHMITYJIATUBHOTO JI€JIOBOTO OOILICHUS

MH(OPMALIMOHHOTO JIEJIOBOTO OOIIEHUS

MPOAYKTHUBHOT'O JIEJIOBOTO OOIICHHUS

Conep:xkanue 1eJ10BOro 00IIEHUSI COCTABJIACT:

BHYTPEHHUH JIMYHOCTHBIA MUP CYOBEKTOB OOIIEHUS

+ 00cyx1eHue coluanbHO-3HAYMMON MTPOOIEMbI

yJIOBJIETBOPEHHE OTPEOHOCTH B OOIIIEHUHU

CHWKEHHUE TTOTPEOHOCTH B OOIIEHUHT

BaxnellInuM NPU3HAKOM [1€JI0BOI0 O0IECHHS SABJISACTCH:
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HaJIM4Yue B HEM B3aUMHOTO MCUXOJOTHYECKOT0 BIUSHUS TApTHEPOB

OHO CITY’KHUT CIIOCOOOM IPUOOPETEHUS U 3aKpeIuieHHs! MPo(heCcCHOHATBHBIX 3HAHUH, HAaBBIKOB, YMEHHH
+ Hanmuuue B HeM (hOPMaTbHO-POJIEBOTO MPUHIIMIIA B3aUMOJACHCTBUS CYyOBEKTOB OOITICHUS;
HAJINYHE CyObEKTOB OOIICHHS.

ITapTHepcKoe ne10Boe 001IeHHE — 3TO O0ILIeHHe ... CyObEeKTOB

paBHO3HAYHBIX

PaBHOCTATYCHBIX

+paBHOIIPAaBHBIX

PaBHOOIPEIEICHHHBIX

Poccuiickasi 3Tu4eckasi Tpaguuusi OpueHTHPYeTCsl B /1€JI0BOM OOLIIEHUH HA:
CIIPaBEUIMBOCTh U B3aHMOIIOMOIIIb

+ CONMIAPHOCTH U B3aUMOIIOMOIIh

CIPaBEJIMBOCTb U COJIMIAPHOCTh

B3aMMOBBITO/Ia U MOJAJIEPKKA

I'ymanucTHYeckasi TeHAEHUUsSI B 3alaJHO - €BPONEICKOl ITHMYeCKOH MBICIH YTBep:KIaeT B
EeJI0BOM OOILEHMM:

+ 4eJI0BEYHOCTh MEKIMYHOCTHBIX OTHOILLIEHUM

MIPUOPHUTET JHOOBU K OJTMKHUM

[IPaBAUBOCTb U UICKPEHHOCTb ITOCTYIIKOB

PaBHOMPABHOCTh UHTEPECOB CTOPOH

B napTHepckoM 1e/i0BOM 001IeHMH JOMUHHPYET CTPeMJIeHHe K:

COIMEPHUYECTBY U 3I0POBOI KOHKYPEHIIUU

+ COrJIaCOBAaHMIO HHTEPECOB

B3aMMOBIUSHUIO JPYT Ha Apyra

KOH(pOHTAIIUU

B 4em cocTOMT rjiaBHas 1e1b KOHBEHIIHOHAJIBHOIO /1€JI0BOT0 OOIIEHUSI:

B aBTOPUTAPHOM KOHTPOJIE 32 TOBEECHUEM JEJI0OBOr0 MMapTHEpa

B OKa3aHUU BHYIIAIOIIETO BO3ACHCTBHS HA JIEIOBOTO MapTHEPA

+ B o//Iep>KaHUU JI0TOBOPHO-TIPABOBBIX OTHOIIEHUN (DUPMBI

HET MPaBUJIIbHOTO OTBETA

K xoHBEeHIIHOHAJBLHBIM OrPAHUYEHHSM /1€JI0BOT0 O0IIEHUSI He OTHOCSITCH:
COLIMAJIbHO-IIPABOBBIE HOPMBI

+ MOJNIUTUYECKUE TPAAULINN;

MOpaJIbHbIE HOPMBI

MaTepuaIbHble TPUHIIUIIBI

9TUYECKHE PUHLIUIIBI

Heanio npecc-koHdepeHUNH KaK (POPMBI 1€710BOT0 001IeHUs SIBJISIETCS:

00CyXJIeHUe KaKoro-1u0o npoekTa (GupMbI UM OpraHU3aLuu

OKa3aTh BO3/CICTBHE HA OOIIIECTBEHHOE MHEHHE

+ O3HAKOMHUTH OOIIECTBEHHOCTh C TOYKON 3PEHUS MPEANpPUATUS WM OpraHHU3allMU Ha KaKyr-JIn0o
COLIMAJIbHO 3HAYUMYIO NPoOIeMy

Hocur 0OoJsiee opuuuaIbHBIH XapaKkTep W IO CTENeHH periaMeHTALMH npuodanKaercss K
npuemy:

JIEJIOBOY 3aBTPAK

JIeJI0BOM 00en

JIEJIOBOY IOJITHUK

+11€710BOM YKUH

CKO/IbKO 10 BpeMeHH J0JIKeH JUIUTHCS 1eJ10BOH 3aBTPaK:

30 MuHYT

+45 MuHYT

60 MUHYT

1-2 gaca

CkobKO cymiecTByeT NPUYMH MOTepu padoyero BpeMeHH 10 MHEHUI0 AMEPHKAHCKOIO
MeHeaxepa A. MakKeH3H:
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5

10

+15

20

Kakyio npuunHy norepu pa6odero BpeMeHH NMOCTABUJ HA MepBoe MecTo A. MakKeH3H:
epexKyp

+TeneoHHbIE Pa3rOBOPHI

Pa3roBOpPHI C KOJIJIETaMu

nopora

CKo0JIbKO NPUHLIMIIOB J1€JI0BOT0 3THKeTa NpuBOAUT M. ApxaHre/jbckas?

S)

+7

9

11

«EcJin Hevero cka3aTb NPUATHOIO0, TO JIy4llle POMOJIYATH» — ITO:

MIPUHIIMIT «YMECTHOCTH»

MMPUHIUIT HATUYUSA «OMOLTMUOHAJIBHOI'O MHTCIJICKTA», KaK IIOKAa3aTCJIb YPOBHA YCIICXa
+IPUHIUT «TTO3UTUBHOCTH

MIPUHITUIT «PAa3yMHOT'O STOUCTA

MeTouKa mpoBeIeHUs] KOHTPOJIS

[TapameTpsl MeTOAMKH 3HaueHHe napaMerpa
[Ipenen AIUTENBLHOCTH BCETO KOHTPOJIA 10 MunyT
ITocnegoBarenbHOCTH BEIOOPA BOIPOCOB Crnydaiinas
[IpennaraemMoe KOJU4YECTBO BOIPOCOB 10

Kpurepuu onenku:

- 5 6any0B BBICTABISIETCS CTYAEHTY, KOTOPBIM 3HA€T OCOOEHHOCTH apryMEHTHUPOBAHHOIO U
SICHOT'O TIOCTPOEHUSI YCTHOM U MMCbMEHHOW Peur U MPaBUIILHO BBINONMHAET 9-10 TeCTOBBIX 3aJaHMUi;

- 4 0as1a BBICTABIIIETCA CTYJIEHTY, €CJIM NPABUJIBHO PEIIEHO 7 - 8 TECTOBBIX 3aJaHUI.

- 3 0aJuIa BBICTABIISAETCS CTYJIEHTY, €CIM  [IPABHJIBHO PEIIEHO 5-6 TECTOBBIX 3aJaHUM.

Huxe 3 6anioB olieHKa CTy/IEHTY HE BBICTABIISETCS.

TemarTuka pedeparon
1. ITpo6siemb! podeccuoHaNbHON ITHKH.
2. DTHKa MOBEJEHUS B KOH(IUKTE.
3.9Tuka npuemMa noceTuTeNIel U MOAYNHECHHBIX.
4.9TuKa CyIIHOCTH MOPAJIH.
5.9T1uka TeneOHHBIX Pa3rOBOPOB.
6.MckyccTBO BeieHHs ciopa.
7.11cuxonorus v 3THKA JIETOBOIO YEJIOBEKA.
8.OCHOBHBIE TPUHIUIIBI JIETTOBOTO 3THKETA.
9.TpebGoBaHus 3TUKETA K paboyeMy MECTY U CIy’KeOHOMY MOMEIIEHHIO.
10.BHemHOCTh 1€710BOr0 Y€I0BEKa.
11.9TuKa B miacTuke.
12.271eMeHTHI 1eJI0BOTO ATUKETA: MPECTABICHUS U TPUBETCTBUS.
13.21eMeHTBI 1E€T0BOTO ATUKETA: BUSUTKH.
14.0co0eHHOCTH ATHKETA JIETOBOM JKEHIITHHBI.
15.0co0eHHOCTH ATHKETA JEIOBOTO MYKUHUHBI.
16.0co0eHHOCTH ATHKETA PYKOBOIUTEIIS.
17.9TuKa nemoBoro OOIIEHHS C PYKOBOAUTENIEM, KOJIJIETAMH U IO TYHHEHHBIMH.
18.0OcHOBHBIE Apecc-KOJIbI B ICTIOBOM cdepe.
19.01exna v BHEIIHUI BUJ I€TTOBOTO MY>KUHHBI.
20.0n1exna 1 BHEIIHUH BUJ IEI0BOU KEHIIUHEI.
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21.9TUKET NET0BOM NEPENUCKH.

22.9TUKET TPYAO0YCTPOMCTBA U IIPOXOXKICHUS COOCCETOBAHMS.

23.25eMeHTBI JEIOBOT0 ATUKETA: OOIIEHUE TI0 CTAIIHOHAPHOMY TeedoHY.

24 .DneMeHTHI IeTI0OBOT0 ATUKETA: OOIICHUS 110 MOOWIBHOMY TenedoHy.
25.0c00EHHOCTH 3THKETA 33 CTOJIOM.

26.0THKET MOBEICHHS B OOIIECTBEHHBIX MECTaxX (My3€H, TeaTpbl, BHICTABKH U T.1I.)
27.21eMEeHTBI IeTTIOBOT0 TUKETA: IPE3CHTAIUH.

28.DneMeHTHI IeTIOBOr0 ATUKETA: MyOIMYHasi pedb, €€ OCOOCHHOCTH.

29.HopMsI [1e710BOTO 3TUKETA JUIsl IPOBEICHUS COBEILIaHUSI.

30.HopMbl 1e510BOr0 3TUKETA AJIs IPOBEICHUS IIEPErOBOPOB.

Kpurepuu onenku:

5 6an10B - BBICTABISETCA CTYIEHTY, €CIIM BBINIOJIHEHBI BCe TPEOOBAaHMS K HAMMCAHUIO M 3aIIUTE
pedepara: obo3HaueHa mpobieMa UM OOOCHOBaHA €€ aKTyaJbHOCTb, CJENAaH KPAaTKUHA aHaIu3
Pa3NUYHBIX TOYEK 3pPEHHUs Ha PAacCMAaTPUBAEMYIO MPOOJIEMY M JIOTHYHO H3JI0XKEHa COOCTBEHHAas
N03ULHKA, c(HOPMYIMPOBAHBI BBIBOJBI, TEMA PACKPbITa IOJIHOCTHIO, BBIAEPKAaH OOBEM, COOIIOJEHBI
TpeOOBaHUs K BHEIIHEMY O(GOPMIICHUIO, TIPU 3aIIUTE JTaHbI IPABHIBHBIC OTBETHI HA JIOTIOJTHUTEIILHBIC
BOIPOCHI.

4 0Ganna - BBICTAaBISETCS CTYAEHTY, €CIIM OCHOBHBIE TpeOOBaHUS K pedepaTy W ero 3aliuTe
BBINOJIHEHBI, HO IIPU TOM JIOMYIIEHbl HeA0UETHl. B 4acTHOCTH, MMEIOTCS HETOUHOCTH B U3JI0KEHUU
MaTepuaia; OTCYTCTBYET JIOTWYECKas IIOCIEI0BAaTEIbHOCT B CYXKICHUSX; HE BBIIEPXKaH 0O0BEM
pedepara; UMeIOTCS ymyleHus: B 0o(pOpMIIEHUU; HA JONOJHUTENbHbIE BOIPOCHI IPU 3alUTE JaHbI
HETIOJTHBIE OTBETHI.

3 0ajuia - BBICTaBIJIAETCS CTYIEHTY, €CIIM UMEIOTCS CYLIECTBEHHbIE OTCTYIUIEHUS OT TpeOOBaHMM K
pedepupoBannio. B yacTHOCTH: TeMa OCBeleHa JINIIb YaCTHYHO, OTCYTCTBYIOT BBIBOABI, JOMYIICHBI
OLIMOKM B COJepKaHUU pedepaTa WM IPU OTBETE HA JOIOIHUTEIbHbIE BOIIPOCHI

Tema 7 « KongumKThI 1 IPoecCHOHATBHBIE CTPECChl B 1€JI0BBIX KOMMYHUKAIIUAX)
KonTponupyemble koMneTeHInu (MM UX YacTH):

- CIOCOOHOCTBIO K KOMMYHHMKAIIMK B YCTHOM M MUCBMEHHOM (popMax Ha pycCKOM U HHOCTPaHHOM
SI3BIKAX JUTSl PELICHUS 3314 MEeKIMYHOCTHOTO U MEXKYJIbTYpHOTO B3aumoeicteus (OK-4);

- CIOCOOHOCTBIO OPraHU30BaTh AEATEIbHOCTh MAJIOHM IPYIIIbI, CO3IaHHON ISl peasln3aluu
KOHKPETHOTr0 3KoHOMHYecKoro mpoekTa (ITK-9).

@DoHJ TECTOBLIX 3aJaHUH AJIs1 TEKYIIEro KOHTPOJIsA 3HAHUH MO TeMe:

Buvibepume ooun npasunvrulil eapuanm:

Ecin HapyumieHo ycTaHOBJIeHHEe 00PATHOM CBSI3M C PYKOBOJACTBOM, TO 3TO:
MEXJIMYHOCTHBIN KOH(IUKT

KOH(MIUKT BiacTU U O6e3BIacTus

KOH(MIIMKT MEX]y TUUHOCTBIO U TPYIIION

+KOH(IMKT KOMMYHHUKAIMH

B curyanuu, Koraa OaOMH 4YeI0Be€K MJIM TIPYINA 3aBUCAT B BBINOJHEHHH 3a1a4 OT JAPYyroro
YeJI0BEKA WJIH IPyINIbl, IPHYMHA KOH(PJINKTA MOKET 3aKJII0YAThCH:

B Pa3JINYHBIX LEIAX

+B3aUMOCBSI3HU 3a1a4

HEY/I0BJIETBOPUTENBHON KOMMYHHKAIIUA

HEPaBHOMEPHOM paCIIPEACIIEHUH PECYPCOB

IIprunHa KOHPJIMKTA «HEYA0BJIETBOPUTEIbHbIH KOMMYHUKALMI» 3aAKJII0YAETCH:
+B 1I0X01 nepenave HHPOpPMaUU

B TOM, YTO L€JIM KaKOT0-T100 MOoapa3AesIeHHs CTaBsITCS BbIIIE LIeei Bcel opraHu3auu
B HEpPAaBHOMEPHOM PAaCIIPEIEIICHUN PECYPCOB

B pa3IMuMUsAX MOBEJCHUS, XapaKTepa, )KU3HEHHOTO OIbITa KOHMIMKTYIOIKUX CTOPOH
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IIpnuyuHa kakoro KOHQUIMKTAa 3aK/II04YaeTcd B PACCMOTPEHHH TOJBKO TeX B3IJISIIO0B,
AJIbTEPHATHB, ACNIEKTOB CUTYAIlNH, KOTOPbIe 0JIArONPHUATHBI TOJBKO I KAKOH-1H00 JTHYHOCTH
WJIM TPYNIbI:

pa3nuyuus B MaHEpe MOBEACHUS U KU3HEHHOM OIIbITE

+pas3nnuust B IPEJCTaBICHUIX U IEHHOCTSIX

HEYJI0BJIIETBOPUTEIbHBIE KOMMYHHUKAIIUU

pasnuums B LENIX

Yro siBiIsieTcs TOTYKOM /ISl peain3alui KOH(JINKTA:

+HUHIUOCHT

HanpsKEHHOCThb

ccopa

HE/I0BOJILCTBO

Yem xapakTepusyercsi KOH(QJIMKTHAS CUTYAlUsI:

HECXOJICTBOM BO MHEHMSIX U B3IJIs11aX ONMIIOHEHTOB

NENCTBUSMU, HAIIpaBJICHHBIMU Ha IIPETSITCTBUE JEMCTBUSIM ONIIOHEHTA

+HaNpPsYKEHHOCTHIO BO B3aMMOOTHOILIEHHSIX OIIPEJEIICHHBIX CyObEKTOB

OCO3HAaHUEM CIIyYMBILIErOCs HHIUIECHTA

KoH(uuKT pa3pemmTcss ¥ OTHOLIEHUS MEXKAY CyObeKTaMHu NepelIyT Ha HOBbIN YPOBeHb, €CJIN
NYTh €ro paspeiieHus Oyaer:

+KOHCTPYKTUBHBIM

JECTPYKTUBHBIM

KOHCTPYKTUBHO — JIECTPYKTHBHBIM

HET NPaBUJILHOTO BapuaHTa

IIpnuMeHeHne Kakoro W3 HHXe IepevYHcJIeHHbIX IPABHJI He NpUHEMJIeMO /UIsi YIa4HOI0
pa3penieHus1 KOHQIMKTA:

00513aTeNIbHO BBISICHUTD, YTO Pa3beAUHSACT ONIIOHEHTOB

IIPOTUBHUKOM HEOOXOJUMO IpU3HaBaTh MHEHUE APYT Apyra

JI€MOHCTPUPOBATh HOHUMAHUE POJIU APYrOro

+UTrHOPUPOBATSH JIFOOBIE MOMBITKH ONIOHEHTA O0CYTIUTh KOH(PIIUKT

Kak HaspiBaeTcsi MeTOX YperyJiHpoOBaHHUsI KOH(IMKTA, 3aKIIOYAIUIACA B YEéTKOM
onpeieJIeHUM 0KHaeMbIX pPe3yJIbTaTOB padoThI:

KOOpPJAMHALIMOHHBIE U UHTETPALIMOHHBIE MEXAHU3MBI

oO1ieopraHn3aloHHbIe KOMIUIEKCHBIE 1IeJTN

+pa3bscHeHre TpeOoBaHUH K paboTe

CTPYKTYpa ¥ CUCTEMBI BO3HATPAXKICHUM

IIpunsiTHE TOYKH 3pEeHHs APYTOH CTOPOHBI, HO HE 10 KOHIA, 4 10 ONP e/leJICHHON CTeNeHH, HOCHT
Ha3BaHHe:

+KOMIIPOMHMCC

Cria)XMBaHHe

YKJIOHEHUE

pelieHre npooieMsl

CocTosiHMe INICHXHYECKOT0 HAMNPSKeHUsl, OO0YCJI0BJICHHOE BbINMOJIHEHHEM /IesiTeJIbHOCTH B
0CO0EHHO CJIOKHBIX YCJIOBHUSX, - ITO:

CpbIB

Jenpeccust

+cTpece

HampsHKeHue

K ¢puznyecknm npu3Hakam crpecca He OTHOCATCS:

OeccoHHHIIA

+THEB

rOJIOBOKPY’KEHHUE

OIlyXaHHE CYyCTaBOB

Byaumus - 3ro:

+II0CTOSIHHOE YyBCTBO Ir0J10Ja
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3aTPYAHEHHOE ITI0TaHHE
MOTEPS anmneTUuTa

pe3Kas moTeps Beca

K kakuM npu3HakaMm cTpecca OTHOCATCHA Jienpeccusi, HMIYJIbCUBHOE TOBeJeHHE,
Pa3apakuTeNbHOCTb, HOYHbIE KOIIMAPDI:

buznuecKuM

ITOBEJEHYECKUM

MBICJIUTEIIbHBIM

+3MOLMOHATIBHBIM

NHTEeHCHMBHBIN CTOMKHMIA 04ar Bo30y:kaeHnsi, GopMHUPYIOIMIiCS B KOpPe TOJIOBHOI0 M0O3ra, - 3TO:
LIETTHAs] peaKIIus

+IOMHHAHTa

TOPMOH CTpecca

HMITYJIbC

Jlydymmmii cnoco0d ycnmokoeHHMsi NMPH HACTYNJIEHUM HMIYJbCOB, MOJAEP:KMBAIOIINX AKTHBHOCTH
AOMMHAHTBI, B KOPY I0JIOBHOI'0 M0O3ra:

YTEHUE pOMaHa

3aHATUS CIIOPTOM

+CHIKEHUE 3HAYMMOCTH HECOBIBIIIETOCS JKETIaHUS WIIM OTBICKAHUE ITYTH €T0 pealli3aiiu

3aHSTHE JTIOOUMBIM JI€TIOM

IMoncku nyreii onmpaBAaHusi OOMIYHMKA METOAOM «3aT0», METOAOM «MOIJIO OBITH H XYiKe»,
METO/I0M « BUHOTPAJ ellé 3eJIéHbII», OTHOCATCS:

+K JIOTHYECKUM MTPUEMaM yCTIOKOCHHS

npuéMamM ycTpaHeHus: KOH(IUKTa

OTBJICKAIOIIHUM IIPUEMAM

MpuéMaM yCIIOKOUTENIbHBIX CPEJICTB

BoJie3HeHHOE CHX0JI0THYECKOe COCTOSTHHE, MPOSIBJIAIONIEECS PACCTPOIICTBAMM HA IBYX YPOBHSAX
(mcuxuvyeckoM M pu3HIECKOM), 0003HAYAETCS KaAK:

cTpece

nepeHanpsHKeHue

CpBIB

taenpeccus

Korna y paGoTHMka HeT BHYTPEHHHMX PeCypcoB /Jisi JOCTH:KEHHUSI TOr0 YPOBHS Yycrmexa
Nnpo(deccHOHATBLHOM AeITeJIbHOCTH, HA KOTOPbIA OH PACCYUTBIBACT, TOH HA JIMLO:

CTpeCC KOHKYPEHIIUH

+cTpecc ABUKEHUS

CTpecc ycnexa

MH(OPMALIMOHHBIN CTpecc

Eciu mocjie cBepumieHHsI 3HAYUMOr0 COOBLITHSI Yy 4eJOBeKa HACTYNaeT COCTOsSIHHE
«00ecCMBICTTUBAHUSD TOT0, YTO OCYIIECTBIJIOCH, ITO 3HAYHUT y YeI0BeKa:

SMOLMOHAIBHBIN CTPECC

CTpecC JOCTUKEHUS

+cTpecc ycnexa

nH(OPMAIIMOHHBIN CTpecc

Bua xondmkTa, Npy KOTOPOM Y4aCTBYIOIIME CTOPOHBI M0 PA3HOMY BHAT KeJIaeMoe COCTOsSTHHE
o0bexTa B Oyayuiem;

+KOH(IUKT Lenet

KOH(MIUKT BO B3TIIsAIaX

YyBCTBEHHBIN KOHMIUKT

HET MPaBUJIILHOTO BapuaHTa OTBETa

Bua xondumkTa B OpraHM3anyiu, KOraa K OJHOMY 4eJIOBeKY NPeIbsBJSIIOT NPOTHBOpPEYUBbIE
TPeOOBaHUs 110 MOBOAY TOI0, KAKHM J0JI’KeH ObITh pe3yJIbTaT ero padorsl, 3T0:

MEXJIMYHOCTHBIN KOH(MIUKT

+BHYTPUIUYHOCTHBIA KOHQIHKT
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BHYTPUOPTaHU3AI[MOHHBIN KOH(PIUKT

MEXTPYIIIOBONH KOHPIUKT

Pa3HOBHIHOCTH KOH(IMKTA, BOSHUKAIOLIET0 MeKAY PYKOBOACTBOM U CIIEMAJTHCTAMM:
BEPTUKAJIbHBIN

TOPU30HTAIIbHBIN

+IrHEeHHO-() YHKIIMOHATBHBIN

poseBoi

Ouenka riay0MHbl KOHPIUKTHONH CUTYAallUH M0 5 MIKAJaM BKJIIOYaeT B cels:

aMUHUCTPATUBHBIE U IICUXOJIOTUYECKUE MEPBI

aAMUHUCTPATUBHBIE U M1€1arOTUYECKUE MEPbI

+aIMUHUCTPATUBHBIC, MIEJArOTMYECKUE U TICUXOJIOTMUECKUE MEPHI

MICUXOJIOTMYECKHUE U MENArOTHUECKHE MEPbI

Cnoco0sb! ynpasjieHusl KOH(JIMKTHOI CUTyaldeil MOKHO pa3/ieIuTh HA 2 KaTeropum:
MEXJIMYHOCTHBIE, JINHEHHbIE

+MEXKIIMYHOCTHBIE, CTPYKTYPHBIE

MEXIPYIIIOBbIE, CTPYKTYpPHbIE

MEXTPYIIIOBBIC, THHEUHBIE

Cnoco0 ynpasjieHusI KOHPIUKTHON CUTyanMel, KOTOPbIH 3aK/JI04YAeTCH B IPU3HAHUHU Pa3/IMYusA
BO MHEHHUSIX ¥ TOTOBHOCTH 03HAKOMMTBLCSI ¢ MHBIMU TOYKAMM 3PEHUsI, YTOObI MOHATH NPUYUHBI
KOH()IMKTA U HAWNTH BBIXOJ, NPHEMJIEMbIii 1151 BCeX CTOPOH:

CTIaKUBaHHE KOH(IINKTA

KOMIIPOMUCC

+pemenne npoodIeMbl

YKJIOHEHUE OT KOH(IHUKTA

Tun KOH(IUKTHOWH JMYHOCTH, KOTOPbIA X04eT ObITH B IeHTPe BHUMAHMWS, JIOOUT XOPOIIO
BbIIJISIIeTh B IJ1a3aX IPYrHX, He YXOAUT OT KOH(JIUKTOB, B CUTyallud KOH(IMKTHOIO
B3aMMO/IeliCTBHS YYBCTBYeT ce0sl XOPOIO:

HEYNPABJISIEMbIN

CBEPXTOYHBII

PUTHIHBINA

+1eMOHCTpaTUBHBIN

Jly4mmii ciocod paspemeHusi KOH(JIMKTA:

KOMIIPOMHMCC

+COTPYAHMYECTBO

NMPUCIIOCO0IeHUue

YKJIOHEHH e

Besikmnii  peajibHbIE  KOH(IMKT mpeACTaBJAeT €000H CJOXKHBIA NpoLecc, BKJIKYAIOUIUIA
cJIeAyoue OCHOBHbIE 3TaNbI:

+npeaMeTHas cuTyauus, KOH(JIUKTHOE B3auMo/IeiicTBHe, pa3pellieHrne KOH(PIUKTA

BbISIBJICHHE 00bEKTOB M CY0OBEKTOB; NMpPeAMETHAsi CHTyallusl, KOH(JIUKTHOEe B3aMMOJeHCTBHE,
pa3penieHue KOH(MPIUKTA

NMOCTAHOBKA WeJM KOH(INKTA; BbIsIBJIeHHEe O0beKTOB M CYy0ObeKTOB; KOH(PIUKTHOE
B3auMoO/elicTBHe, pa3penieHue KOHQJIMKTA

NMOCTAHOBKA WeJU KOH(IMKTA; NpeIMeTHAs CUTyalus, KOHQJIMKTHoOe B3auMoJeiicTBue,
pa3penieHue KOH(PIUKTA

ITo oTHOIEHUIO CYy0ObEKTOB K KOH()JIUKTY BbIIEJISIOT:

IH/I0TeHHbIe U IKCOTeHHbIe KOH(IUKTHI

+10VIMHHBIE, CTy4YaiiHbIe, JT0KHbBIE U JIATEHTHbBIE

MUPHBbIE U HEMHUPHbIE

BHYTPEHHHE Y BHEIIIHHE

PasnoBuaHOCTH CTpPecca, MpeanoJiaraloas HajJu4uune MoCTOSIHHOM HATPY3KH HA YeJl0BeKa, 3TO:
OCTpBI CTpecC

+XpOHMYECKHUH CTpece

MICUXOJIOTUYECKUI CTPECC
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SMOLMOHAIBHBIN CTpECC

Upe3mepHoe HANPsIKEHNE, MOHUKAIOLEe BO3MOKHOCTH OPraHM3Ma a/IeKBATHO PearupoBaTh Ha
TpeOOBaHMSI BHENIHEH cpeabl:

cTpecc

+aucTpecc

yCTaJIOCTh

M3HEMOXKEHHUE

YnpaBjieHue CBOMM TICMXOOMOIMOHAJIBHBIM COCTOSIHHEM, KOTOpOe [AOCTHraercsi myTeM
BO3/CHCTBHS 4YeJOBEKa Ha caMoro ceds ¢ NMOMOUIILI CHJIbI CJIOB, MBICJIECHHBIX 00pa30B,
yIpaBJieHUs] MbIIIEYHBIM TOHYCOM U JAbIXaHHEM:

YCIIOKOCHHE

AKTUBU3ALIMS

BOCCTaHOBJICHUE

+camoperynsuus

Cragus pa3BUTHS CTpecca, KOTOpasi MPeANoJaraeT noTepro 4eJ0BeKOM CIOCOOHOCTH K
CAMOKOHTPOJII0 H COBEpIIeHHE MOCTYIKOB NPAMO NPOTHBONOJI0KHbIX:

YIIaJI0K CUJI

3ammycK

+cocrostaue agdexra

HEBPO3

I'pynna ¢axropoB mnpodeccHOHATBHOIO CTpecca, KOTOPasi XapaKTepu3yeTcsl HeNMOHATHbIMH
TPpeOOBAHMSIMH K HCIOJHEHHI0O PpPadoThl, BbI3bIBAIONIUMH 4YYBCTBO HeONpeAeJeHHOCTH,
COTPYAHMKHM He 3HAKT M He MOTYT MPeanoJaratb, Kak pe3yjabTaTbl UX TPyAa OyAyT OLlEHEHbI
HAYaJIbCTBOM, 3TO:

JMYHOCTHBIE (PaKTOPHI

KapbepHble (aKTOpPbI

+10KHOCTHBIE (DaKTOPBI

TpyaoBbIe (haKTOPHI

«CTpecc, BBI3BAaHHBIN MOJ0KUTEIbHBIMU SMOUMSAMMU» U «HECWIbHBIN CTPeCcC, MOOMJIU3Y IO LM i
OPraHMu3M», 3TO:

JTUCTpPECC

+taycTpece

MICUXOJOTHYECKUN CTpecC

SMOIMOHABHBINA CTPECC

B Hay4Holi JuTEpaType BbIACIAIOT:

6 craguii cTpecca

5 craamii cTpecca

4 craguu cTtpecca

+3 cTaguu cTpecca

K opranm3zanmonsbiM ¢pakTopam, BbI3bIBAKIIHUM CTPECC, He OTHOCUTCH:

B3aMMOOTHOIIIEHUS B OPTaHU3aIuU

¢busznueckue yciaoBus Tpyaa

HeydJacTHe paOOTHHKA B YIIPABJICHUH OpPTaHU3aIInEH

+KOHKYpPEHIIMS Ha PbIHKE TPy/ia

YMeHue npeoosieBaTh TPYAHOCTH, MOJAABJIATH CBOU IMOI[UH, NPOSIBJISAS BbIIEPHKKY U TAKT, ITO:
cTpecc

+CTpeccoyCTOMUYMBOCTh

CpbIB

cuna

Boipa:xkenue y4acTusi M 3aMHTEPECOBAHHOCTH, KOTOpPble MOKAa3bIBAKT HAM, 4YTO MbI
HeOe3pa3/JIMYHbI JIIAM:

+3MOLMOHAaTIbHA TOAIEPIKKA

OIICHOYHAs MOJICPIKKA

nH(OpMaLIMOHHAS TTOIEPIKKA
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MHCTPYMEHTAJIbHAS MOJJEPIKKA

MarepuaibHasi IOMOIIb WIN MOMOIb KOHKPETHBIMH JeCTBUSIMU, ITO:

SMOLMOHAJIbHA MOJJEPIKKA

OLICHOYHAs MO/JIEpIKKa

nH(pOpMaLIMOHHAs TTOAJIEPIKKa

+UHCTpYMEHTAJIbHAs ITOAIEPKKa

Crpecc, CBsI3aHHBIN ¢ PpeaJbHbIMM TMpoGjeMamMH OOIIeHUS B TPYAOBOH JesAITEJIbHOCTH,
NPOSIBJISIETCA B HEYMEHUH 3aIUIIATHCH 0T KOMMYHUKATHBHBIX HANAIOK U arpecCcum, He3HAHUM
NPUEMOB 3a1IMThHI 0T MAHUIYJISIIUIA, HECIIOCOOHOCTH 0TKA3aTh TaM, I/ie 3TO He00X0AUMO, ITO:
nH(OPMALIMOHHBIN CTpecc

SMOLMOHAIBHBIN CTPECC

+KOMMYHHMKaTUBHBIA CTPECC

OLICHOYHBII

EcTrecTBeHHasi OTBeTHAasi peaklMsi OPraHu3Ma Ha olnpeaeJéHHbIe TSKEIble, IJKCTPEHHbIE M
JKCTpeMajibHble CUTYalluH, KOTOpPble BO3HMKAKT, KAaK NPaBWIO, B KU3HM NPAKTHYECKH
KAaX/A0r0 4e10BeKa, 3T0:

CpBIB

Jenpeccus

+crpecc

HaIpsKeHue

Kakoii y4eHblii BbigeanJa 3 cTagud cTpecca, K KOTOPHIM OTHOCSATCH CTaAuM TPEBOIH,
CONPOTHUBJICHUS, HCTOLICHUSA

+I". Cenbe

A. Annep

b. Cxunnep

I'. CannuBan

K uHTe/UIeKTyaJIbHBIM MPU3HAKAM CTPECcca OTHOCATCS:

pa3IpaXKUTENbHOCTh UM BCIIBUIBYUBOCTD

YCTaJIOCTh, BSJIOCTH, CJIa00CTh

CHUKEHUE TPOU3BOAUTEIILHOCTU

+0ecCOHHNIIa, HOYHBIE KOILIMaphl

K noBegeHuecKUM NPU3HAKAM CTPecca OTHOCATCSH:

pa3IpakUTENHHOCTh UM BCIIBUTBYUBOCTD

yCTaJIoCTh, BAJIOCTh, CIIa00CTh

+CHIDKEHHE MPOU3BOIUTEITLHOCTH

OecCcoOHHMIIA, HOUYHBIE KOLTMaphl

Metoauka IMPOBCACHU S KOHTPOJISA

[TapameTpsl METOAMKH 3HaueHue napamerpa
[Ipenen AIUTENBLHOCTH BCETO KOHTPOJIA 10 MunyT
ITocnegoBarenbHOCTH BEIOOPA BOMTPOCOB Crnydaiinas
[IpennaraeMoe KOJU4eCTBO BOIPOCOB 10

Kpurepun onenku:

- 5 0a/110B  BBICTABJISIETCS CTY/ACHTY, KOTOPBIM 3HA€T OCOOEHHOCTH apryMEHTHPOBAaHHOTO U
SICHOTO IOCTPOEHMS YCTHOM ¥ MUCBMEHHOM PEUYr U NMPaBUIIBbHO BBIMONHAET 9-10 TecTOBBIX 3a1aHUI

- 4 G6aJu1a BBICTABIISIETCS CTYAEHTY, €CIIM NPaBUJIBHO PELIEHO 7 - 8 TECTOBBIX 3aJaHUM.

- 3 0aJi1a BBICTABIISIETCS CTYJEHTY, €CIIM  MPaBUIIBHO PEIIEHO S5-6 TECTOBBIX 3aJaHUM.

Huxe 3 6ayuioB olleHKa CTY/IEHTY He BBICTABIISETCH.

Tema 8 «/lokymMeHTALIMOHHOE O0eceuyeHue AeJJ0BbIX KOMMYHHKALUID)
KonTponupyemble koMneTeHIny (MM UX YacTH):
- CITIOCOOHOCTHIO K KOMMYHUKAIIMU B YCTHOM U MUCEMEHHOM (popMax Ha pyCCKOM U MHOCTPAaHHOM
SI3BIKAX JUIS PEMICHHS 33724 MEKJIMYHOCTHOTO M MEKKYIbTypHOT0 B3anMoeicTust (OK-4).
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DoH/ TeCTOBBIX 3aIaHUIl J1JI5l TEKYLIEr0 KOHTPOJIS 3HAHUM 110 TeMe:

Buvibepume ooun npasunvHulll 6apuanm:
JlokyMeHTHpOBaHNeE YIIPABJIEHYECKOI 1eATeJIbHOCTH 0XBATHIBAET:
MIPOLIECCHI, OTHOCSIIMECA K 3anucu ((huKcalun) Ha pa3IMuHbIX HOCUTESIX
MIPOLIECCHI, OTHOCSIIHECS K 0(OPMIICHUIO HH(POPMAITUH 10 YCTAHOBIICHHBIM ITPaBUJIAM
+BCE BBILIETIEPEYUCIEHHOE
HUYETO U3 BBILICTIEPEYUCICHHOTO
CocraB ynpasJ/ieH4eCKHX JOKYMEHTOB OIpeleIAeTCs:
KOMITETEHITMEH U (QYHKIIUSIMU OPTaHU3AIHN
MOPSIIKOM PEILIEHUS BOIIPOCOB
00BEMOM U XapaKTEepPOM B3aMMOCBS3EH ¢ APYTUMHU OpraHU3alUsIMU
+BCEM BBIIICTIEPEUNCICHHBIM
Bo Bcex caydasix, Korjga Heo0X0AMMO NPUHATH HOPMATUBHBIN WJIM WHAMBHAYAJIbHBIA aKT MO
OCHOBHBIM BOIIPOCAM KOMIIETEHLIIMU OPTraHU3alUH, U31AI0T:
+penieHus, NOCTAaHOBJICHUSI U IPUKa3bl
PaCIOPSKEHUSI M YKa3bl
COBMECTHBIE peLIEHUs
MIPOTOKOJIBI
CoBpeMeHHbIe (DOPMBI [1€J10BOI MEPENUCKH CI0KHJINCH 0KOJI0 CTA NATUACCATH JIeT HA3a/:
B0 @paHuuy;
+ AHrnuu
B ['epmanun
B Utanuu
IMucsma ¢ npeaJioskeHneM NPUHATH YYACTHE B CEMHUHAPaX, COBEIIAHUAX HA3bIBAIOTCS:
+nuchMa — NpUIIIALIEHUS
IIMCbMa — IPOCHOBI
CONPOBOAUTENbHBIEC TUChMA
MHUCHbMa — 3aMPOCHI
IMucbma, KOTOpBIE COCTABJAT IS COOOLICHHUSI aJApecaTy O HANPABJICHHH KaKHX-JIM00
AOKYMEHTOB, MATepPHAIbHBIX LIEHHOCTEIi:
MKUChbMa — MPUTJIALICHUS
MMCbMa — POCHOBI
+COINpOBOAUTENBHBIE TUCHEMA
MHUCHhMa — 3aMPOCHI
IIucbma, KOTOpBIE COCTABJSIIOTCA € HEJIbI0 NMOATBEPKACHUS ONpeNeJeHHbIX OOCHIaHWil MU
YCJIOBHI U aiPeCyIOTCS OPraHU3auUsAM WM OTAeJIbHOMY JIUILY:
+rapaHTUiiHbIE TUChMA
MH(pOpMaIMOHHBIE THChMA
MHUCbMa — OTBETHI
MHUCHhMa — 3aMPOCHI
PeueBble KOHCTPYKIIUM, KOTOPbIE CMATYAI0T KATETOPUYHOCTDH U3JI0KEHHS M T€M CAMbIM BHOCAT
HENPUHYKAEHHOCTh B 0(pMIIMATbHOE MMCbMEHHOE 001IeHne:
+BBO/IHBIE KOHCTPYKIIUU
BBIBOJIHBIE KOHCTPYKITUU
OTIOPHBIE KOHCTPYKIIMHU
HECYIIHe KOHCTPYKIIUH
B coBpemMeHHOM 1€JI0BOM NepenucKe BMeCTO CJ10B: «5 mpoury...» HY’)KHO IHCATh:
+«Ipomry...»
«Tpebyro...»
«YMOJISII0. .. »
«3aKJIMHAL. . .»
B coBpemeHHOI1 1e/10BOM NepenucKe BMeCTO CJ10B «5 BBINOJIHMI...>»> THIIYT:
+«MHOI0 BBIIIOJIHEHO. .. »
«51 BCcE cmenai, KaK HaJoO...»
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«51 BOIIOTHI B KU3Hb...»

«IIpuBein B UCIIOTHEHUE. . . »

Yem, kaK NPABUII0, 3AKAHYMBAECTCH A€JI0BOE MHUCHMO:

+KOMIUIUMEHTOM

IYTKOU

MPOILaHUEM

aapecoM

IIpereH3un K CTOPOHe CIEJKH, KOTOpash HapPylIWIa NPHHATHIE Ha ce0si MO [0roBOPY
00513aTeJILCTBA, H TPeOOBaHUE BO3MellleHNe YObITKOB:

odepra

+tpexiamarnys

MIACHMO-3aMpOC

rapaHTUMHOE MUCbMO

Kaxkue 0b1BaloT nucbmMa 1o GyHKIUMOHAIBLHOMY PHU3HAKY:
OJIHOACTIEKTHBIE MHUChMa

+HUHUIIMATUBHBIE TUChMA

HUPKYISIPHBIEC TTHChMA

HE MPaBUJIILHOTO OTBETA

Kakmue 6b1BaIOT MUCHbMA 0 NPU3HAKY MOJIyYaTeJIs:

OJIHOACIIEKTHBIE MMHChMa

WHUIIMATUBHBIC MHChMaA

+UMpKYJSpHBIE THCbMA

(hakcoBbIC MUCHMa

Oobsi3aTeqbHbIE  MHPOPMAIMOHHBIA  3JIeMEHT  O(OPMJIEHHUS  CJHY:KeOHOIr0  JOKYMEHTa,
BBINOJIHAIIOIIMH  omnpeAeieHHYI0 (YHKUMI0O ¥ Pacnojio’KeHHbIH B OIpeJdeIeHHOM MecTe
AOKYMEHTA:

bopmyIsip TOKyMeHTa

bopMyInsap-oOpasel JOKyMeHTa

+PEKBU3UT JOKYMEHTa

rocyJapcTBeHHas nevyaTh

«YHu(pUIUPOBAHHbIE CUCTeMbI JOKyMeHTauuu. CucreMa OpraHu3anuoOHHO-PACIOPSIAUTEIbHOI
aokyMeHTanum. TpedGoBaHus K 0()OPMJICHUIO IOKYMEHTOB»YCTAHOBJICHBI:
(dhenepaibHBIM 3aKOHOM

TpeOOBaHUSIMU

+I'OCTom

MIPUKA30M

3anucy uHGOPMANUM HA PA3JIMYHBIX HOCUTEJSIX IO YCTAHOBJEHHBLIM MPaBWJIaAM, Mpolecc
CO31aHUA ¥ 0()OPMJICHUS] JOKYMEHTOB:

JOKJIa/

+10KyMEHTUPOBaHUE

TpeOoBaHUE

MpuKa3

Kaxkast pyHkuusi OoTHOCHTCH K 00eceYrBAOIIUM MPOLECC YIPaBJIeHUA:
MOJIUTHYECKast

+tydeTHas

HMCTOPUYECKOTO UCTOYHUKA

nH(popMalMOHHAs

K pa3HOBHIHOCTSM JOKYMEHTOB IO CPeACTBAM (PMKCALIMM OTHOCHTCS:
TTOUTHHHUKHA

KOIHUU

+BUIECOTOKYMEHTEI

Brimucku

Ciy:xe0HOe MUCHbMO BKJIIOYAET CJeAYI0IIHe COCTABHbIE YaCTH:

3arojioBOK, J1aTy, HAUMEHOBaHUE U aJIpec MoJIydaTess
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BCTYNUTEIbHOE 00paIleHne, OCHOBHOM TEKCT
3aKTIOYUTENbHAS (a3a BEKIUBOCTH, YKa3aHUS HA TPUIIOKEHUS
+BCE BBIICIIEPEUNCICHHOE

MGTOI[I/IKa IMPOBCACHU A KOHTPOJIA

[TapameTpsl METOIMKH 3HaueHue napamerpa
[Ipenen AIUTENBLHOCTH BCETO KOHTPOJIS 10 MunyT
ITocnenoBarenbHOCTH BEIOOpPA BOITPOCOB Cnyyaiinas
[IpennaraeMoe KOJIM4ECTBO BOIPOCOB 10

Kpurepuu onenku:
-5 0a/JI0B BBICTABJISETCS CTYACHTY, KOTOPBIM 3HAeT OCOOCHHOCTH apryMEHTHPOBAHHOTO U
SICHOT'O TIOCTPOCHHS YCTHOM U MUCbMEHHOM PeUr U MPaBUJIbHO BBIMOJIHSAET 9-10 TecTOBBIX 3adaHUil;
- 4 DaJu1a BBICTABIIACTCS CTYACHTY, €CJIM  MPABUIILHO PEUIEHO 7 - 8 TECTOBBIX 3aJaHUM.
- 3 0as1s1a BBICTABIISIETCS CTY/ACHTY, €CIM  IIPABHJIBHO PELIEHO 5-6 TECTOBBIX 3a/1aHU.
Huxe 3 6amioB o1ieHKa CTY/ICHTY HE BBICTABIISETCA.

Tema 9 «TexHoJioTHs OpraHM3anuM JAeJ0BbIX KOMMYyHuKanuii. I[IpakTudeckme
PEKOMEH/IANMH O TOCTHKEHHIO KAPhEPHOI0 yCIexXa B JIeJIOBBIX KOMMYHHKAI[HSIX)
KonTtponupyembie KOMIETEHIINH (MIIM UX YaCTH):

- CITOCOOHOCTHIO K KOMMYHHUKAIIMU B YCTHOM M MUCbMEHHOU (popMax Ha pyCCKOM W MHOCTPAaHHOM
SI3BIKAX JUTsS PELICHUS 3314 MEKIMYHOCTHOTO U MEXKYJIbTYpHOTO B3aumoeictus (OK-4);

- CITOCOOHOCTHIO paboTaTh B KOJJICKTUBE, TOJICPAHTHO BOCIIPUHUMAS CONMATIbHBIC, STHUYECKUE,
KoH(eccHoHabHbIC U KyJIbTypHBIE pasnnuus (OK-5);

- CITOCOOHOCTHIO OPraHU30BaTh JICATEIHPHOCTh MAJION TPYIIIBI, CO3TAHHOM JIJIS peaTn3aun
KOHKPETHOTO 3KoHOMHUYeckoro npoekTa (ITK-9).

Tunosblie 3a1aHus
Bonpocs! a4 onpoca:
. [Ipriem KJIMEeHTA ¥ YCTAHOBJICHUS KOHTAKTa C HUM.
. [lcuxonorudeckre 0COOEHHOCTH OOCTY)KMUBAHHSI KIIMEHTOB.
. Ilcuxonmornueckre OCHOBBI MTPE3CHTAINH MTPOAYKIIUU H YCITYT.
. [Iponaka u mocaenyrofii KOHTAKT C KJIMEHTOM.
. OcobGenHoctu oOuieHus uepe3 MHTepHeT
. MOOOHHT U OYIITUHT: CYIIIHOCTh U CITIOCOOBI TPOTUBOCTOSHUS.
. IlpaBrita moBeeHNS Ha 3aCEJAHUSAX M COBEIAHHSIX.
. [IpakTrKa OTBETCTBEHHOCTH U PUCKA.
. [IpakTrka moucka cBsa3ei, MOJIEPKKH U COFO3HUKOB.
0.PexoMeHnaIiu o onTUMHU3AIKN OOIICHHS B KOJUICKTHUBE.

— O 00 IO\ WD W=

Kpurepun oneHku:

5 ©0annoB - BBICTaBISETCS CTYIEHTY, KOTOPBIH yMEeT NpPaBHJIBHO  JIOTHYECKH BEPHO,
apryMEHTUPOBAHO M $ICHO CTPOUTh YCTHYIO M IHUCBMEHHYIO p€Yb, 3HAET METOAbl OpraHU3alMU
NeSITeIbHOCTH MaJION TpyMIbl, CO3JaHHOW JUIsl peaju3aliid KOHKPETHOTO0 3KOHOMMYECKOTO IMPOEKTa,
yMEeT HCIOJb30BaTh Marepuaj B CBOEH JEATENbHOCTH, JIOTUYECKM M CTPOMHO H3JaraeT ydeOHbIH
Matepuai, 3(¢(EKTUBHO HCTONb3YET CPEACTBA KOMMYHHUKAIINH, a TaKKe MPUEMbI, TPUHIIUIIBI JIEJI0BOTO
OOIIEHUS M MYOJUYHOTO BBICTYIUICHHS, YCIEIIHO NPUMEHSET TEOPETHYECKUEe 3HAHHUSA K PELICHUIO
MPaKTUYECKUX 3aj1au.

4 Oanyna - BBICTABIAETCA CTYACHTY, KOTOpPBIH YMEET MpaBWIBHO  JIOTUYECKH BEPHO,
apryMEHTUPOBAHO M SCHO CTPOHUTb YCTHYI0 M IHCBMEHHYIO p€Yb, 3HA€T METOAbl OPraHU3ALHH
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JESITeTPHOCTH MaJIOW TPYIIIbI, CO3MAHHON JUIS pealn3aliil KOHKPETHOTO SKOHOMHYECKOTO MPOEKTa, MO
CYIICCTBY OTBCYACT HaA IIOCTABJICHHLIC 3adaHUA, C HCGOHLI_HI/IMI/I NOrpClIHOCTAMU  IMPUBOAUT
(hOpMYTUPOBKM OMpENEIeHUN, B OTBETE IOMYyCKaeT HeOOoNbImHe MpoOenbl, HE HCKAKAIIINE €ro
COACPIKaHUA, HaCTHUYHO HUCIIOJB3YCT CPCACTBA KOMMYHHUKAIINU, a4 TAKKC MPHUCMBbI, IPUHIUIIBI JCJIOBOIO
OOIICHUS ¥ TTYOJUYHOTO BBICTYTUICHHS.

3 0ay1a - BBICTABIISIETCS CTYAEHTY, KOTOpBIM HE COBCEM TBEPAO BIJIAJICET MaTEpUAJIOM, NpU
OTBETaX JOMYyCKAeT MaJIOCYIIECTBEHHBIC IMOTPEITHOCTH, UCKAXKCHUS JIOTHYECKON TOCIEeI0BATEIBHOCTH,
HCTOYHYIO apryMCHTAIUI0 TCOPCTUYCCKUX HOHO)KGHHﬁ, HCIIBITBIBACT 3aTPYAHCHHA B MNPUMCHCHHUU
CpeACTB KOMMYHHKAIIUW, a TaKXXe IPUEMOB, MPHUHIUIIOB JIEJIOBOTO OOMICHUS M  MyOJIMYHOTO
BBICTYILJICHHSI.

Hwxe 3 6ayuioB olLieHKa CTYIEHTY HE BBICTABIISICTCA.

Tunosble 3aganus

KonTpoasnas padora

Bapuant 1
1.JlaitTe onpenesieHne KOMMYHUKAIUH.

2. [lepeuncnure OCHOBHBIE (DYHKIIMH KOMMYHHKAIIHH.

3. Ha xakue 1Be rpymisl JeisTcs BCe BUbl KOMMYHHUKAIUH.

4. B yeM COCTOUT OTIIMYME JEIOBbIX KOMMYHHUKAILIUI OT IOBCEHEBHBIX.

5Kakue npuHIMIBI BKIIOYAaeT B ce0sl TaK Ha3bIBaeMblil HETJIACHBIN KOJIEKC /1€JI0BOT0 OOIICHHUS.

Bapuant 2
1.B yem 3akiaroyaercs pojb KOMMYHUKALMH B )KU3HU YEJIOBEKA.
2.Ha3o0BuTE OCHOBHBIE 3JIEMEHTHI KOMMYHUKATUBHOI'O IIpOLECCa.

3. B xakux cepax peaqusyrorcs Jei0Bble (IPOU3BOJICTBEHHbIE) KOMMYHUKALIHU.
4.Kakue (hopMbI MOTYT IPUHUMATH TIOBCETHEBHBIE (OBITOBBIC) KOMMYHUKALIUH.
S.Ilepeunciure BUIBI JEJIOBBIX KOMMYHUKALUN.

5. Kak Ha3bIBaIOT JIIOTHI, HAIIPAaBJIEHHBIE HA COKpAIllEHUE HanoroobdaaraeMoii 0assl.

Kpurepun oueHku:

Kasxnprit mpaBUIbHBIN OTBET OlleHHUBAeTCs B 1 Oa - B ciydae, €clid CTYJASHT UCUEPIBbIBAIONIE U
JIOTUYECKH CTPOMHO pAacCKpbhIBAET OCHOBHBIE IIOHATHS, IIPABUJIBHO UCIIONB3YET CPENCTBA
KOMMYHHMKAIMHU B MTUCbMEHHOM opme.

MaxkcumanabHOe KOJIMYECTBO 0aIOB — 5, MUHUMAJIbHOE — 3.

DoHJ TECTOBLIX 3a/IaHUI I TEKYLIEro KOHTPOJIsl 3HAHUH 110 TeMe:

Buvibepume o0un npasuibHulil 8apuanm:
C 4ero HauMHaeTCs MCUX0JOTHYECKAas KYJIbTYpa 00C/IyKMBAaHUS KJIMEHTA:
C SIPKOT0, IPUBJIEKATEIBHOIO MIPEITIOKEHUS YCIYTH KIHEHTY
¢ 100po’KenaTeabHOro npuemMa
+c cozaHust 6J1aronoayYHOro MCUX0JI0rHYECKOro KiuMara
C U3yUYEHHUS MEHEJDKEPOM I1eNIi PeObIBaHMSI KIINEHTA
Y10 He0OX0AMMO JeJIATh MeHesKepy HA NePBOHAYAJIBHOM 3Tane padoThl ¢ KJIHEHTOM:
+110JI0KUTENBHO OT3bIBATHCS O KJIUEHTE
KOMMEHTHUPOBATh BHIOOP KIMEHTA
00/1eN1ATh BHUMaHUEM KJIHEHTa
npuberaTh K cropy ¢ KIMEHTOM
IIpusiTHBIE C10BA M BBIPAKEHHS, COAEPKaLIMe 0100peHue AelcTBHIl co0eceJHNKA U
NMoIYePKHUBaloIIee ero NMoJ0KNTeJbHbIe Ka4eCTBAa, HECKOJILKO NPeyBeIHYnBas UX, - 3TO:
+KOMILIUMEHTEI
JIECTD
roxaana
KpUTHUKA
YTo TaKkoe KOHTPYIHTHOCTb MeHe/lxKepa:
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+I0Ka3aTellb €ro UCKPEHHOCTH

MOKa3aTesb ero TPYAOI00Hs

[T0Ka3aTeNlb BHEIIHETO BUJIA MEHEDKEPa

YMEHHE MTPABIIIBHO MPEMOHECTH KIUCHTY HH(POPMAIIHIO

B yem 3akJil04aeTcs CylmHOCTDH MEeMCHHTA:

B YCIIYXJIMBOCTH U TOCTEIIPUUMCTBE

MaCCMBHOM OTHOLIEHUH K paboTe

MPEHEOPEIKUTEITHHOM OTHOIICHUH K KOJUIEraM

+CTpeMJICHUH NTOKa3aTh KJIMEHTY, YTO Bbl IOHUMAETE €r0 4YyBCTBA
Cnoco0HOCTH MeHeIKepa co31aTh 0 cede Xopollee BrieYaTIeHue:
HE UTPAET POJIn

WTPAET JUUIb MAIYIO POJIb

+oMH U3 penarImux GaKTOPOB yCrexa B MPoIecce 00CITyKUBAHHSI KIIMEHTA
VMHJMBUIYAJIBHO JUISl KaXIO0T0 KIMEHTa

IMoacTpoiika moJ TOH roJioca U TeMIl peY KJIUEeHTA:

+10MOraeT yCTaHOBUTbh JJOBEPUTEIIbHbIE OTHOLLIEHUS

BBI3bIBACT YAMBIIEHUE CO CTOPOHBI KJIMEHTA

OJIMH M3 BaXHBIX CIIOCOOOB MPHU padoTe C KIUEHTOM

OTIYTUBAET KJIMEHTA

Ilcuxosoruveckoe COCTOSTHNE MEKAY JIOAbMHU, VI KOTOPOr0 XapaKTEPHO HAJTUYHE eJUHEHHS,
HACTPOEHHOCTH HA O/IHY BOJIHY, B3AUMHOI CUMIIATHH, HENPUHYKIAEHHOCTH, B3AUMOIIOHUMAHUS
U 10BepHs:

KOHTPYSHTHOCTh

MEUCUHT

MOOOUHT

+ panmnoprt

Bri0epruTe NpaBUIbHYI0 THIIOJOTHIO KIIUEHTOB:

+aHaJIUTHK, SHTY3HACT, aKTUBHCT, J00PSK

ONTUMHUCT, IIECCUMUCT, SHTY3UACT, AaKTUBUCT

TBOpEIl, H300peTaTenb, ONTUMUCT, TECCUMUCT

BCE OTBETHI BEPHBI

Kakmue n1Ba mapamerpa noBeeHus M0J0KeHbI B OCHOBY THIIOJIOTHM KJINEHTOB:

+aKTUBHOCTB 1 AYMOIIMOHANIbHAS OT3BIBUNBOCTH

n00poTa u 3710

XapaKTep v TeMIIEPAMEHT

o0uja U HaBA3YUBOCTh

IIcuxonoruyeckne NpUTECHEHHs, NMPEUMYLIECTBEHHO TPYNIOBble, PA0OTHHKA CO CTOPOHBbI
paboronarenss WM JPYrux padOTHHKOB, BKJIKYAKIIHE B ce0s IOCTOSIHHbIE HeraTHBHbIE
BbICKA3bIBAHUS, IOCTOSTHHYI0 KPUTHKY B a/ipec pa00THUKA, €ro CONUAILHYI0 U30JSIUI0 BHYTPH
OPraHM3alMH, - ITO:

JIaBJICHUE

+MOOOUHT

obocTpeHue

MOHUTOPHHT

C kakoii 1eJibI0 B 00JILIIMHCTBE CJIy4aeB OCYHIECTBJIAIOTCS TOHEHUsI Pa00THUKA:

C LIEJIBIO MTOJIYYEHHUS JEHET

C LIEJIBIO 3aHSTh €r0 MECTO

C 1IEJIbIO BBITIOJIHEHUS UM JIONIOJIHUTENbHBIX 3a1aHUI

+C 1eNbI0 ero NPUHYKACHUS K YXOy U3 OpraHu3aluu

Tun arpeccopa, MOCTOSSHHO HANAJAIOLIEr0 U KPUTHUKYKIIEI0 KePTBY, OTHOCALIEIOCs K HeW
NPeaB3STO, MPUANUPAIOIIETOcs K JI000H MeJ04YH U MOPOXKIAIOIIEr0 y Hee COMHEHHE B CBOCH
KOMIIeTEeHIIUH, ITO:

«JIBYTJIaBBIN 3MEI1»
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«kpuyamas Mumm»

+«TOCTOSIHHBIM KPUTUK»

«IIPUBPATHUK

Kakoe npaBu/10, He OTHOCHTCS K NPAaBHJIaM HA 3acelaHUSAX M COBCIIAHMAX, 3TO:
+TOBOPUTE «MBD»

HUKOT/Ia HE TOBOPUTE O cebe TI0X0

IIPOCUTE CJIOBA B KAXKJI0M TUCKYCCUU

BO BpeMs 3aCEIaHUN CKPBIBAWTE CBOU YyBCTBA

YTO0 3HAYHUT «YCTAHABJIMBATH APYTHMM I'PAHUILBI MX BBICTYILICHUID)

3aceKaThb BpeMs BBICTYIUICHHUS

+He3aMeUIMTEIbHO pearnpoBaTh Ha OTPULIATENbHbIE BHICKA3bIBAHUS

KOPPEKTHPOBATh TEKCTHI BBICTYIIJICHUM

KOMMEHTHUPOBATh CKa3aHHOE

Ecinm xorure yIMBHTBH KOJJIEI CBOCH KOMIIETEHTHOCTBIO, BCErJa HCHOJB3YiHiTe B KayecTBe
apryMeHTa WIN WUIIOCTPALMU CBOUX BBICTYIVICHUI:

HarJIsiJHble IPUMEPBI

IIPE3EHTALNIO

CCBIJIKM Ha aBTOPUTETOB

+uudpel U CTATHCTUKY

YT10 03HAYACT NPHHIHUII KTOBOPHTE «Ia»:

OBITh «B KXKIOW O0YKE 3aTBIYKOI»

COIJIAIIaThCs Ha BCE, O YeM Obl Bac He MOIPOCHIIN

[IPUHUMATD MIPEII0OKEHUS IMYHOIO XapaKkTepa

+cornamarbes Ha BBIIIOJIHEHHUE 3a/JaHUI, KOTOPBIE CBSI3aHbI C OTBETCTBEHHOCTHIO

B xakoMm ciryyae MOKHO PelIUTHCS HA Cepbe3HbIl PUCK:

€CIIU BBl HCIIBIThIBacTE (PUHAHCOBBIE TPYJHOCTH

€CITU BBl 3aHMMAETE HU3KHIA CTaTyC B IPOPECCHOHATHLHON HepapXuu

+eciu BBl y)K€ BCTaJIM HA HOTU

€CJIN BbI «Ha BOJIOCKE» OT YBOJIbHEHUS

K kakomMy THIY COIO3HHKOB MOKHO OTHECTH KOJLIEry, ¢ KOTOPbIM MOXHO OOMEHHBATLCS
MBIC/ISIMH, HAESAMH M IIJIAHAMM HA He()OPMAJILHOM YPOBHe:

«OTem

+«eynpyr»

«CeKpeTapb»

«pebdeHOoK»

Kak 3aBoeBaTh pacnosio:keHue KOJJIerH:

JieNaTh ero padory

[pUIJIANIaTh Ha 00e]

+3aJaBaTb MHOI'O BOIIPOCOB

pacckasbIBaTh O JIMYHOW KU3HU

K xakomy npuemy, oTHocsilieMycsl K 3aBepILIEHHUIO Mpoiecca 001eHusl ¢ KJIMEeHTOM OTHOCUTCS
(ppasza «Bocnoab3yiTech pacnpoiaked TYPUCTCKUX MYTEBOK, LIEHbI CAMbIe HU3KHE. .. »:
+10TEPSHHOE MPEUMYIIECTBO

OecrpouTrphIIIHas AIbTEPHATHBA

ITOCJIETHEE BO3PAKEHUE

[I0/IBEJIEHUE UTOTOB

K xakomy npuemy, oTHocsilieMycsl K 3aBepIIEHHUIO Mpolecca 001eHnsl ¢ KJIMEeHTOM OTHOCHTCS
¢ppasa «Hy, xopomo! Eciiu BbI coriiacHsl, Tenepb HaM 0cTaeTcsi 0()OPMHUTH JOTOBOP»:
MOTEPSHHOE MPEUMYIIIECTBO

OecrpouTrphIIIHas AIbTEPHATHBA

ITOCJIETHEE BO3PAKEHUE

+110ABEIEHNE UTOTOB

K xakomy npuemy, oTHocsilleMycsl K 3aBepIIEHHUIO Mpolecca 001eHusl ¢ KJIMEeHTOM OTHOCHTCS
¢pasa «Kakoi u3 3THX ABYX OTesell KaxeTcs: BaM Han0oJ1ee MOAXOASAINM JIsl Bac?»

37



MOTEPSIHHOE MPEUMYIIIECTBO
+0eCIpOUTpHIIIHAS AIbTePHATHBA
MOCJIETHEE BO3PAKEHUE
IIOJIBEJICHIE UTOTOB
Yo He cieayer aeaaTh NPOAABILY:
MIPEACTABISATHCS
MPUBJICKaTh BHUMAaHUE
3aMHTEPECOBHIBATH
+XJ1aTh, TTOKA KJIIMEHT caM K HeMy oOpaTUTCs
CKo0JIbKO NPOIEHTOB BPpeMeHH FOBOPHUT NMPoaaBel NP 00IeHNH ¢ KJIHEHTOM?
10%
+20%
40%
80%
Yrto He cieayeT AejaTh NPOAABILY:
YIIBIOAThCS
+MHOI'0O TOBOPHUTH
HCII0JIb30BaTh MUMHKY
HCIIOIb30BaTh JKECThI
IMoacTpoiika moja TOH rojoca:
YAUBJISET KJIUEHTA
OTTaJIKMBAaEeT KJIMCHTA
OTIYTUBAET KJIMEHTA
+10MOraeT yCTaHOBUTbh JJOBEPUTEIIbHbIE OTHOLLIEHUS
CKo0JIbKO, 10 MHEHHI0 ICHXO0JIOTOB, MPOIEHTOB HH(OPMALMU KJIHEHTHI MOJYy4YalOT Ha
0ecco3HaTeJIbHOM YPOBHE:
10%
20%
50%
+90%
JJIl KJIMEeHTOB KAaKOro BO3PAacTa CHJIbHYI0 SMOLMOHAJIBLHYI0 OKPACKY HeCyT CJI0Ba «ycmex» U
«IPUBJIEKATEIbHOCTD):
70 25 ner
+25-40 ner
40-60 net
cBhiie 60 1eT
JJ1sl KIMEeHTOB KAKOI0 BO3PACcTa CUJIbHYI0 SIMOLUMOHAJIBHYI0 OKPACKY HECYT CJI0BA «310POBbEe», —
0e30MaCHbIi, YUCTbIH, MPUPOAHBIA, IKOJTOTHYHbIH, IPOBEPEHHBbIH, NOJINHHBbINA, HACKHBI:
70 25 ner
25-40 et
+40-60 net
cBoiie 60 IeT
Yt0 sABAAETCA KJIHYEBLIM MOMEHTOM OOIIEeHH S
yMEHUE TOBOPUTH
+tyMEHHE CITynIaTh
npodeccuoHaNbHbBIE KauecTBa
yMEHHUE TTOMOYb
Komy npunaaiexar cjioBa «5 moHsJI, 4TO ycnex J0J12KeH U3MEPATHCS He CTOJIbKO MOJI0KEeHUEeM,
KOTOPOI0 YeJIOBEK JTOCTUT B CBOEH KH3HH, CKOJIbKO T€MH NPENsSITCTBUSIMHU, KOTOPbIE €My
NPHUILIOCH MIPE0I0JIeTh HA MYTH K yCIexy»:
bamn lllem Tos
+b.T. BammuHrro
A. Cvut
J. M. Toitu
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IIcuxosioruvyeckuii Teppop, NPOABJIAIOIIUICA CO CTOPOHBI OJTHOTO YeJIOBeKA:
KOH(pOPMH3M

HOHKOH(OpMHU3M

MOOOUHT

+OyJUTHHT

Ilcuxonoruvyeckuii Teppop, NPOSABJISIOIIMICHA CO CTOPOHBI KOJIJIEKTHBA:

KOH(OpMHU3ZM

HOHKOH(OPMH3M

+M0O0UHT

OyJUTHHT

B kakoM roay BnepBbie NOSIBUJIOCH NOHATHE «KMOOOUHI»:

1884 r.

1989 .

1898 r.

+1984 1.

Kaxkoro cnoco6a 60pb0b1 ¢ MOOOMHIOM M OYJIJIMHIOM He CyLIeCTBYeT:

+«O e CMBICTY

«O0uaHbIC KOMIUTUMEHTHD)

«3a KpacuBbI€ TJ1a3a»

«Y6uBaeM J11000BbIO»

Kakoro npaBujia noBegeHus 1Jjisi y4aCTHHKOB /1€JI0BOT0 COBEIIAHUS He CYylIeCTBYeT:

HE UCI0JIb30BaTh TPOBOKAIIMOHHBIE BOIIPOCHI

+urpaThb pojb, 0O)KUJAEMYIO OT Bac IPYTUMH

rOBOPUTH «S1» BMeECTO «MbI»

BO3JIEPKUBATHCS OT UHTEPIPETALMH UYKUX UJEH U MbICTIEH

JIvoau, HaYMHAIe TOBOPUTH MATKO, IIOTOM PACXOAATCH U JAake 4yepe3 15 MUHYT He B cmijiax
OCTAHOBHUTBCSI, OHM H3 KOKM BOH JIe3yT, 4TO0bl yOeAuTh B MEPBYI0 ouepelb cedsi, a He
coOpaBmIMXCS:

«I"oBOpsIIE HAYUCTOTY»

+«Oparopbi»

MyueHukn»

«AJIBOKaTHI IbSIBOJIA»

Kakoe cooTHomienne Han6oJiee yiauHo s Poccuu npu onpeesieHun pa3yMHOro pucka:
50% : 50%

60% : 40%

70% : 30%

+80% : 20%

IMOLMOHATBHO-TICUX0JIOTHYECKOEe HACTPOCHHE KOJJIEKTHBA, B KOTOPOM HAa IMOLHMOHAJBLHOM
YPOBHE OTPAKAIOTCHA U JIUYHbIE, U JeJIOBble B3AMMOOTHOIIIEHUS €r0 4JIEHOB, ONpeaessiiommecs
HX HEHHOCTHBIMH OPHEHTAIUSIMH, MOPAJIbHBIMA HOPMAaMHU M O0IIIMMHU HHTEPECAMM:
HEOIaronpUsSTHBIN MICUXOJIOTUYECKUN KIIMMAT

+01aronMpUATHBIN MICUXOJIOTUIYECKUIA KIMMAT

TICUXOJIOTHYECKasi COBMECTUMOCTh

MICUXO0JIOTMYECKasi HECOBMECTUMOCTh

Yrto, no muenuto U.IL. [1aBaoBa, cuntaercss HaudoJiee CHIbHBIM Pa3paskuTeIeM:
HaCTPOCHHUE

HeyJava

KpUTHKA

+IIroau

MetoiMka npoBeICHUST KOHTPOJIS

[TapameTpsl MeTOAMKH 3HaueHue napaMmerpa
[Ipenen AIUTEIBLHOCTHA BCETO KOHTPOJIA 10 munyT
[TocnenoBatenbHOCTH BEIOOpPA BOITPOCOB Crnydaiinast
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| ITpeuaraemoe KoJIMYeCTBO BOIIPOCOB \ 10 |

Kpurepuu onenku:

-5 0a/JI0B BBICTABISETCS CTYACHTY, KOTOPHIM 3HAET OCOOCHHOCTH apryMEHTHPOBAHHOTO H
SICHOTO TOCTPOCHMSI YCTHOM M NHCHbMEHHOW peud, METOJIbl OpraHM3allH JAeATeIbHOCTH Majon
TPYIIIbI, CO3/JaHHOW [UJIs peajiv3alldd KOHKPETHOrO0 3KOHOMHMYECKOrO0 TMPOEKTa, W MPaBUIBHO
BeITTOJIHAET 9-10 TeCTOBBIX 3aJaHHUM;

- 4 fay1a BBICTABIISIETCS CTYJICHTY, €CJIM  TIPABUJILHO PEHICHO 7 - 8 TECTOBBIX 3aaHHI.

- 3 0aJu1a BBICTABIIACTCS CTYACHTY, €CJIM  MPABUIILHO PEHIEHO 5-6 TECTOBBIX 3aJaHUM.

Hwuxe 3 6amioB olleHKa CTYACHTY HE BBICTABIISICTCS.

TemaTuka pedeparos.
1. MckyccTBO KOMIUITMMEHTA.
2.OCHOBBI IICUXOJIOTUH MPEANPUHUMATEIBCKOTO OOIIEHUS.
3.JInuHOCTbH U OOLICHHE.
4 JImgHOCTB, Kapbepa, ycrex. [Icuxomorus ousneca.
5.Ilcuxosorus neIoBoro OONIEHHUS.
6.[lonnmanue u od1IEeHHE.
7.29TUKET NPUBETCTBUI U NPEACTaBICHUM.
8.Ilcuxonoruyeckas KyiabTypa JAEJIOBOIO Pa3roBopa.
9.Ilcuxonoruyeckue 0COOEHHOCTH 00CTYKHUBAHUS KIHEHTOB.
10.ITcuxonornyeckue OCHOBBI MTPE3EHTALNH MPOAYKIIMH U YCIIYT.
11.0cobennoctu o01IeHUs ¢ KIMeHTOM uepe3 MHTepHerT.

Kpurepuu oneHku:

5 0a/uI0B - BBICTABISACTCS CTYAEHTY, KOTOPBIM 3HAaE€T METOJAbl KOOIEpaluu C KOJUIEraMu,
paboThl B KOJUICKTHBE, €CJIM BBIIIOJIHGHBI BCE TPeOOBaHWs K HANMCAHUIO W 3amuTe pedepara:
o0o3HavyeHa mpobiaema U 000CHOBaHAa €€ aKTyalbHOCTb, CIIETaH KPATKUM aHalU3 Pa3lUYHBIX TOYEK
3peHHMsI Ha paccMaTpuBaeMylo TpoOJeMy U JIOTUYHO U3JIOKEHAa COOCTBEHHAs TO3MUITUS,
chOopMyIHUPOBAHBI BBIBOJIBI, TEMa PACKPBITA TOTHOCTHIO, BBIZIEPkKAH 00BbEM, COOIOICHBI TPEOOBAHHUS K
BHEIIHEMY O(OPMJIICHHUIO, TIPH 3aIUTE JaHbI MPABWIbHBIE OTBETHI HA JOTIOJHUTEIHHBIE BOIIPOCHI.

4 fasna - BBICTABISIETCS CTYACHTY, KOTOPBIN 3HAET METOABI KOOTIEPAINH C KOJIeraMu, paboThl
B KOJUICKTHUBE, €CJIM OCHOBHBIE TpeOOBaHUs K pedepaTy W ero 3alluTe BBIMOIHEHBI, HO MPU STOM
JOMYUIEHbl HETOYEThl. B 4acTHOCTH, MMEIOTCS HETOUHOCTH B M3JIOKEHUM Marepuana; OTCYTCTBYET
JIOTUYECKasi TMOCJIEeI0BATEILHOCTh B CY)KJICHHSIX; HE BBIJIEpKaH 00bEM pedepaTa; UMEIOTCS YITYIICHUS
B 0)OpMIICHHH;, HA AOTMIOIHUTENBHBIE BOMIPOCHI MPH 3alUTE JaHbl HEMOTHBIE OTBETHI.

3 0Gaana - BBICTABIACTCS CTYJIEHTY, €CJIM MMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHS OT
TpeboBanuii Kk pedepupoBaHuio. B yacTHOCTH: Tema OcCBellleHa UMb YaCTUYHO, OTCYTCTBYIOT
BBIBOJIbI, JIONYIICHBI OIMMOKK B COJEpKaHHHM pedepara WIM MPU OTBETE HA JIOMOJHUTEIHHBIE
BOIIPOCHI

DoH/ TeCTOBBIX 32/IaHUM VIS IPOMEKYTOYHOI0 KOHTPOJISA 3HAHUI N0 JMCUUILINHE ( 1JIS OYHOI
U 32049HOI popM 00yUeHms1)

TecTtoBble BOMPOCHL MO TEMaM, HCIIOIb3yEMbIE JUISI ITPOMEXYTOUYHOIO KOHTPOJS 3HAHUM IO

JTUCITUTIIINHE, TIPEJICTABIIEHbI B COOTBETCTBYIOIIEM pasjieiie (GOoHIa OIEHOYHBIX CPEJICTB.

MeTOIll/IKa IMPOBECICHUA KOHTPOJISA

[TapameTpsl METOOMKH 3HaveHHe rnapaMerpa
[Ipenen IIUTETLHOCTH BCETO KOHTPOJIS 45 MuHyT
[TocnenoBarensHOCTH BEIOOPA pa3/ieiioB ITocnenoBarenbHas
ITocnenoBarenbHOCTh BEIOOpA BOITPOCOB CrnyyaiiHast
[IpennaraeMoe KOJIMYECTBO BOMPOCOB U3 OAHOrO | 4
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KOHTPOJIMPYEMOTO pasjiesa

[TpeyiaraeMoe KOJIMYECTBO BOIPOCOB 36

Kpurepuu onenku:

-5 0aq10B BBICTABISICTCS CTYJIEHTY, KOTOPBIA 3HA€T OCOOEHHOCTH apryMEHTHPOBAHHOTO U
SICHOTO TOCTPOCHMSI YCTHOM M NHCHbMEHHOW peud, METOJIbl OpraHM3allH JAeATeIbHOCTH Majon
TPYIIIbI, CO3JaHHOW [UJIS pealiu3alldd KOHKPETHOIO0 SKOHOMUYECKOrO0 TMPOEKTa, W MPaBUIBLHO
BRITOJIHAET 9-10 TeCTOBBIX 3aJaHHUM;

- 4 fas1a BBICTABIISIETCS CTYJICHTY, €CJIM  TIPABMJILHO PEHICHO 7 - 8 TECTOBBIX 33 aHHI.

- 3 0aJu1a BBICTABIIACTCS CTYACHTY, €CJIM  MPABUIILHO PEHIEHO S5-6 TECTOBBIX 3aJaHUM.

Hwuxe 3 6amioB orieHKa CTYICHTY HE BBICTABIISICTCA.

JlonotHUTE/IbHBIE KOHTPOJIbHbIE HCIIBITAHUSA
JUIS CTyJIeHTOB, HaOpaBiux Menee 50 6amioB (B cooTBeTcTBHH ¢ [lonoxxenneM «O MOAYIbHO-
PEUTHHTOBOM crcTeMe»), HOPMUPYIOTCS U3 YHCIIa OLICHOYHBIX CPEJICTB 10 TEMaM, KOTOpBIE HE
OCBOEHBI CTY/IEHTOM.
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