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Tabmuua 1 — INaciopt ¢oHa OIIEHOYHBIX CPENICTB

Monynb JUCIUTLTNHBI dopmupyembie OrneHouHbIC KonnyectBo
KOMIETEHIIMH WU MaTepuaibl U
UX 4aCTH CpecTBa
Monayas 1. TeopeTnueckue YK-3 Criocoben Ompoc 5
OCHOBBI /Ie/IOBBIX OCYILeCTBJISITh KonrponbHas 10
KOMMYHHUKaLUH coLanbHOe pabora
Tema 1. OcHOBHBIE B3aMMO/IENCTBUE U TC 20
XapaKTePUCTUKU JETOBON peaii30BbIBaTh
KOMMYHHUKAITHH CBOIO pPOJib B
KOMaH/ie
Tema 2. BepGabibic YK-4 Criocoben Omnpoc 6
OCYLL|eCTBJISITh TC 20
HeB€p6aJIBHBI€uCpel[CTBa I
KOMMYHHKAIUI
KOMMYHHUKALUIO B
YCTHOU U
MACbMEHHOU TC 20
Tema 3. [lcuxonorunyeckue (opmax Ha
rocy/lapCTBeHHOM
npobneMbI JICTOBBIX s13biKe Poccuiickoit
KOMMYyHHKAITHHA Denepau ¥
VHOCTPaHHOM(bIX)
si3bIKe(ax)
Omnpoc 8
KontposnbHas 20
paborta 20
Tema 4. ®opMbl 1€T0BBIX TC
KOMMYHUKAaI’
Mopnyas 2. 'ymanncTu4eckas
TeH/ICHL M 1eJI0BOr0 00 1eHus
TC 20
Tewma 5. UHnuBUAYyansHble
pa3anurs KOMMYHUKATUBHOM
JIeSITeTTbHOCTH
Ompoc 9
Tema 6. DTHKA U DTUKET AEITOBBIX KontponbHas 20
KOMMYHHUKaIUH pabota 30
TC 40
Tema 7. KondnukTs! 1 TC 46
npogeccuoHaIbHbIE CTPECCHI B
JIETTOBBIX KOMMYHHKAIIHSIX
Tema 8. JlokymMmeHTaIIMOHHOE TC 20

o0ecrieueHne JETOBBIX
KOMMYHHUKaIUN

Tema 9. TexHonmorusi opranuzanuu




JIETIOBBIX KOMMYHHUKAITHH. Ompoc 10

IIpakTrueckue peKOMEHAALNH 110 KoHnTponbHas 10

JOCTHKEHUIO KapbePHOTO ycliexa B pabota

JIEJIOBBIX KOMMYHUKALIHASX. TC 41
Pedepar 11

1 OueHOUYHBbIE MaTepHa/Ibl, HEO0X0JUMBIE /Il
OL|eHKH 3HaHUM, YMeHH U HaBbIKOB /IeATe/IbHOCTH
B MpoI1jecce 0CBOEHUA JUCIUILIUHBI

Tabmuiia 2 — @opMupyeMble KOMIeTeHIUK*

Kopn v HauMeHOBaHue Koz 1 HauMeHOBaHWe WHAWKATOpa OtleHOUHbIe MaTepUasbl
KOMITeTeHI U JIOCTYKEHUS] KOMIIeTeHLIUH Y CcpeJCcTBa
(4acTH KOMITeTeHIUH)

Mogynb 1. TeopeTHKO-MeT00/10rHYeCKHe 0CHOBBI Ae/10BbIX KOMMYHHKALMM

YK-3 Criocoben N -1yk.3 Oripegensier CBOKO pPoOJib B Ompoc
OCYLLeCTBJISITh COLIMaJTIbHOM B3auMO/IeHCTBUM U KounTponbnas pabota
coLpaabHOe KOMaH/JHOW paboTe, UCX0/isl U3 CTpaTeruu TectupoBanue
B3aUMO/IENCTBUE U COTPYAHUYECTBA J/I51 JOCTYKEHUS
peasiv30BbIBaTh CBOK) | MIOCTaB/AEHHOM Lie/n
pPOJIb B KOMaH/ie N-2yk.3 YuuTbIBaeT 0COOEHHOCTH

TOBeJIeHUsI U UHTePeChl Pyrux
yUaCTHUKOB TPU peann3alyiy CBOei posu
B COL[MA/TbHOM B3aUMO/IelICTBUU U
KOMaH/iHOM paboTe

N O-3yk-3 IIpeagBuaUuT BO3MOKHbIE
MOC/IeJCTBUS IMUHBIX [IeUCTBUN U
TJIaHUPYeT T0C/1e/I0BaTe/IbHOCTD 111aroB
JIS1 MOCTHKeHHU 3aJlaHHOr0 pe3yJ/ibTaTa

YK-4 Criocoben NU[-1yk-4 BoibrpaeT Ha rocyjapCTBEHHOM
OCYILIeCTBJISITh Y MHOCTPaHHOM(-bIX) s13bIKaX
() (0):3% 6] KOMMYHHUKaTUBHO - TIpUeM/IeMble CTU/IN
KOMMYHHKAIHIO B JlelIoBOro 00ITIeHus, BepOaibHbIe U
YCTHOM 1 TIMCbMEHHOVW | HeBepOasibHbIe CPeJICTBA B3aUMO/I€HCTBUS
dbopmax Ha C IapTHepaMu
roCyZapCTBEHHOM NO-2yk.4 Benet nenoByro nepemnucky,
sa3bike Poccuiickon YUUTBIBasi 0COOEHHOCTU CTHTUCTUKH
desepalyiv U o(uLIMaNbHBIX U Heo(ULMa/TbHBIX MTHCEM,
HMHOCTPaHHOM(bIX) COLIMOKY/IbTYPHBIE pa3uuus B (popmare
sA3bIKe(ax) KODPeCITOH/IeHL[MU Ha FOCY/IapCTBEHHOM U

WHOCTPaHHOM (-bIX) I3bIKaX

Mogayns 2.

YK-3 CniocobeH \ N J-1yk.3 Onipegensier CBOKO pPoOJib B Onpoc

4




OCYILIeCTBJISITh COLIMaTbHOM B3aUMO/IeHCTBUM U KontposnbHast pabora
CoL[a/IbHOe KOMaHZIHOU paboTe, NCXO/Isl U3 CTPAaTeruu TectrpoBaHUe
B3aUMO/IENCTBUE U COTPYJHUYECTBA /151 JOCTYKEHUST
peasM30BbIBaTh CBOK) | [OCTaB/EHHOU Lienu
pOJIb B KOMaH/ie W-2yk.3 YuuTbIiBaeT 0COO€HHOCTH
TIOBe/IeHUsI U UHTePeChl JPYTUX
y4aCTHUKOB TPU peasv3alyy CBOei poJu
B COL[MA/TbHOM B3aUMO/IelCTBUU U
KOMaH/IHOM paboTe
N -3yk-3 IIpeaBuaUuT BO3MOKHbIE
TOC/IeJCTBUS TMUHBIX JTeMCTBUM U
TIJIaHMPYeT T0C/1e/]0BaTe/IbHOCTh 111aroB
JI/1s1 IOCTW)KEHUS 3a[JaHHOTO pe3yJsibTaTa
YK-4 Criocoben N[-1yk-4 BeibupaeT Ha rocyzapcTBeHHOM
OCYILIeCTBJISITh Y MHOCTPaHHOM(-bIX) s13bIKaX TecTtrpoBaHue
JIeJI0BYIO KOMMYHUKATUBHO - TIpUeM/ieMble CTUIN
KOMMYHHKAIHIO B Jle7IoBOTo 00ITIeHus, BepbasibHbIe U
YCTHOW Y MUCbMEHHOH | HeBepOa/ibHbIe CPe/ICTBA B3aUMO/IeMCTBUS
dbopmax Ha C mapTHepaMu
roCcyilapCTBeHHOM N1-2yk-4 Benet neoByro repemnucky,
s3bike Pocculickoi YUUTBIBasi 0COOEHHOCTU CTUTUCTUKU
denepauyu 1 opUIMATBEHBIX ¥ Heo(HI[MaTbHbIX MHCEeM,
WHOCTPaHHOM(bIX) COLIMOKY/IbTYPHBIE pa3nuuus B (popmare
sI3bIKe(ax) KOPPeCIOH/IeHI[UH Ha FOCYIapCTBEHHOM U
HMHOCTPAHHOM (-bIX) sI3bIKaX
YK-4 Criocoben U[-1yk-4 BoibripaeT Ha rocyjapCTBEHHOM Omnpoc
OCYILLIeCTBJ/ISATh Y MHOCTPAHHOM(-bIX) s13bIKaX KonTponbras padbora
() (0:3% %) KOMMYHUKaTUBHO - TIpYeM/ieMble CTU/IN TectupoBanue
KOMMYHUKAIHUIO B J1eJIOBOr0 00I1IeHus1, BepbabHbIe 1 Pedepar

YCTHOW Y MUCbMEHHOU
¢dopmax Ha
rocy/JjlapCTBEHHOM
a3blke Poccuiickon
®enepanuv U
VHOCTPaHHOM(bIX)
s13bIKe(ax)

HeBepOa/ibHbIe CPE/ICTBA B3aUMO/IeMCTBUS
C mapTHepamMu

N[-2yk.4 Befer fenoByro nepemnvcky,
YUMTBIBasi 0COOEHHOCTH CTHJTUCTUKU
oduIMaTbHBIX U HeohHUIIMaTbHbIX TTHCEM,
COLIMOKY/IbTYPHBIE pa3nuus B (popmare
KOPPEeCIOH/IeHL[MU Ha FOCY/1apCTBEHHOM U
VHOCTPaHHOM (-bIX) sI3bIKaxX

O1eHOUHbIe MaTepUaJ/ibl U CPe/iCTBA /I NPOBepKU chopMHPOBaHHOCTH

KOMIIeTeHI[UM

Mopaynb 1 TeopeTnko-MeT0A0/10rnuecKyue 0CHOBBI 1€/I0BbIX KOMMYHUKALMH

Tema 1. OCHOBHbBIE XaPAKTEPUCTHKH /1€JI0BOH KOMMYHHUKAIMU




Bonpocs! a1 onpoca:

1. Ponb nen0BbIX KOMMYHUKALIMM B )KU3HU YEJIOBEKA.
2. IToHATHE KOMMYHHUKAIIMHU €€ CTPYKTYypa.

3. ®yHKIWYU ¥ BUAbl KOMMYHUKAIIAH.

4. OcoOEHHOCTH JCIOBOM KOMMYHHUKAITUH.

5. Bujiel 1€710BBIX KOMMYHUKAITAH.

KonrpoabHas padora

Bapuanr 1
1./laiiTe onpeneneHne KOMMYyHUKALUK.
2. [lepeuncnnre OCHOBHbIE (PYHKIIMA KOMMYHHKAITUH.
3. Ha kakue aBe rpynisl JeISTCS BCE BUIbI KOMMYHHKAIUU.
4. B ueM COCTOUT OTIMYHE JEIOBBIX KOMMYHHKALHUNA OT MOBCEIHEBHBIX
KOMMYHUKAIUH.
5.Kakue npuHIuns! BKIItoYaeT B ce0sl TaK Ha3bIBA€MbIl HETJIACHBIN KOJEKC
JIEJIOBOTO OOILIEHUSI.

Bapuant 2
1.B gem 3akirouaeTcs pojb KOMMYHUKALMNA B )KU3HHU YEJIOBEKA.
2.Ha30BUTE OCHOBHBIE MIEMEHTHl KOMMYHUKATHBHOT'O MPOLECCA.
3. B kakux cepax peanusyroTcsi J1eJ10Bble (IIPOU3BOICTBEHHBIE) KOMMYHHUKAIUH.
4 Kakue GpopMbl MOTYT IPUHUMATh MTOBCEIHEBHBIE (OBITOBBIC) KOMMYHUKAIIUH.
S.Ilepeuncinre BUABl OETOBBIX KOMMYHUKALWN.

TectupoBanue (TC):

Buvibepume ooun npasunvHblll 6apuanm omeema:

Posib 1e/10BBIX KOMMYHHMKAIIUI B KM3HU Y€JI0BEKA 3aKJII0YACTCH B TOM, YTO:
OHM SBJSIIOTCSI CPEJICTBOM  YJIYYIIEHUS MaTepUaIbHOTO OJIaromoiaydus W
ITOBBILIEHUS COLIMATIBHOIO CTAaTyCca B LEJIOM

OHHM BBICTYNAIOT OCHOBOM MPO(PECCHOHAIBHOTO ycIexa

C MX TIIOMOILIbI MPOUCXOJUAT TMPOLECC CTAHOBIICHUS JIMYHOCTH U €€
caMOpeaIn3anus

+BO BCEM BBILIENIEPEYNCICHHOM

JInuHocTh npeacrasiiseT co0oi:

OMOJIOTMYECKUM  OpraHu3M, HOCHUTEIh OOIIUMX HACJIEICTBEHHBIX  CBOICTB
OHMOJIOrMYECKOT0 BUIA

HEIMOX0XECTh, CBOe00pa3re, OTIIMYKUE OJJHOTO UHJIUBHUIA OT IPYTrOro

cBoeoOpazue, NCUX0(PU3N0IOrHIECKON CTPYKTYpbl MHAUBUAA

+BCE€ TO, UTO €CTh B YEJOBEKE HAJ MPUPOAHOTO; COBOKYITHOCTh YHHKAJIBHBIX
KaueCTB YEJIOBEKa, C MOMOIIBI0 KOTOPHIX OH BHOCHUT BKJaJ B 00Iee COIMATbHOE
1eJoe.

KoMMyHuKanusi MOHUMAaeTcsi KaK COBMECTHAsl [1€ATEJIbHOCTh YYACTHUKOB
KOMMYHMKAIIUM, B X0Je KOTOpPoil BbIpaldarbiBaercss oO0mmumii (1m0
OIpeeJIEHHOTO Mpeaesa) B3rJisl Ha Bellld U IeMCTBHUS C HUMHM B PaMKax:
TEXHOKPATUYECKOI0 NOAX0/1a



+IEITEIbHOCTHOI'O MOIX04a
KOTHUTHUBHOTO TMOAXO0/1a
MOTHBAIMOHHOTO MOX0/1a
DJIeMeHT KOMMYHHKATHMBHOIO IIpolecca, BBINOJIHAKIINA  (PYyHKIMIO
reHepauyu v nepeaayu uHGoOpMalMu ¢ HeJIbI0 OKA3aHUS BJIAMSIHUS, - ITO:
+0TIpaBUTEh
COOOIIECHUSA
KaHal
MoJy4yaresb
DOyHKIUA KOMMYHHUKANMHM, CYNIHOCTh KOTOPOH 3aK/io4aercsi B OOMeHe
IMOIMAMHU MEXKIAY NAPTHEPAMU M M3MEHEHUHM YMOLUMOHAJIBLHOIO COCTOSTHUS C
NMOMOIIbIO COOCTBEHHBIX MEPEKUBAHUI U COCTOSIHUIA:
noOyauTeabHast
KOOPAMHAIMOHHAS
+OMOTHBHAA
npeobpazoBaTeIbHas
DOyHKIMA KOMMYHHKAIIUA, CYIIHOCTh KOTOPO# 3aKJIKYAaeTCHA B 0CO3HAHNH U
(puKcUpPOBAaHMH CBOEro MeCTa B CHCTEME POJIEBBIX, CTATYCHBIX, HEJOBBIX,
MEKJIMYHOCTHBIX U MPOYMX CBsI3ell coo0lIecTBa:
KOHTAKTHAas
nH(pOopManmoHHas
NepuenTUBHAS
+craTrycHas
IIpoumecc B3aMMOCBSI3M U B3aUMOJAEHCTBHSI, B KOTOPOM MPOMCXOAUT OOMEH
NeSITeJIbHOCTHI0, MHGOpMAaLell U ONBITOM, COCTABJISIET CYIIIHOCTD:
+11€JI0BBIX KOMMYHUKAIIUM
MOBCEIHEBHBIX KOMMYHUKAIUI
MEKIIMYHOCTHBIX KOMMYHUKAIUN
PUTYAJIbHBIX KOMMYHUKAITUN
IIpyuHUMD KoaeKca JeJIOBOr0 OOIEHUS, CMBICJ KOTOPOr0 MOKHO BbIPa3uTh
cioBamu ""TBoi BKJIaA A0/KEH ObITH TAKMM, KAKOr0 TpedyeT COBMECTHO
NPUHATOE HANPABJIEHUE pa3rosopa':
+KOONepaTUBHOCTHU
JOCTATOYHOCTH UH(POpMaLUU
KauecTBa UHPOpMaluu
1e1eco00pa3HOCTH
JleJioBble KOMMYHUKALIMH, KOTOpPbIE OCYHIECTBJSIIOTCS € MOMOUIbIO
€CTECTBEHHBIX OPraHOB, IAHHBIX }KHBOMY CYIII€CTBY, HA3bIBAIOTCS:
PSAMBIMHU
KOCBEHHBIMU
+HETOCPEACTBEHHBIMU
OMOCPEI0BAHHBIMU
JleJioBble KOMMYHHMKAIlUM, KOTOPble HANpPaBJeHbl HAa pa3BuUTHE U
Noj/iep:;KaHue KOHTAKTOB B 1eJIfIX PelieHUs] ONEePATUBHO — CJIYKeOHBbIX 33124,
HA3bIBAETCH:



JIOBEPHUTEIILHBIE
+odurmaapHbie

BEepPTUKAJIbHBIC

JIAaroHaJIbHbIE

Kakoii kputepuii siBJfieTCSI €IHHCTBEHHBIM TEPBOHAYAIBHBIM CIIOCOOOM
MOBBIIIEHUSI COMAJTBHOTO CTATYCA JIJIA YeJI0BeKa:

JIOXO/I

00bEM BIIACTH

PECTHXK Mpoeccuu

+ypOBeHb 00pa30BaHUs

Ha ckoJbKO TNPOUEHTOB MO JAaHHBIM aMEPHMKAHCKHX IICHXO0JIOTOB
npogeccHOHAJILHBIA yclex 4YejloBeKa 3aBHCUT OT YMEHHUsI 00maTbCs M
JA0TOBAPUBATHLCS € IPYTUMU JIIOAbMMU:

20%

40%

60%

+80%

HemnoxoskecTb, 0TIHYHE OTHOT0 Y€JI0BEKA OT APYIroro XapaKTepu3yHoT...

WHUBU]IA

+UHIMBUYATHHOCTD

JUYHOCTD

OCOOEHHOCTH

CooTHecHuTe MOHATHS C UX ONpPeAeTeHUSIMU:

b. 1. IlepuenTuBHas CTOpOHA A) OOMeEH He TOJBKO 3HAHUSIMU U
UJEsSIMH, HO U ICUCTBUSMH.

B. 2. KommynukatuBHas cropona | b) Bocnpusitue npyr apyra
napTHEPaMHU 0 OOIIECHUIO U
YCTAHOBJIEHHUE HA 3TOM MTOYBE
B3aMMOITOHUMAHMUSI.

A. 3. MHTepakTHBHAS CTOpOHA B) O6men undopmanmeit Mexay
JHOJIbMU.

Heapr0o  KakoM  (YHKUMH  KOMMYHHUKAUMH  SIBJSICTCHA  B3aMMHOeE
OPUEHTHPOBAHME U COIJIACOBAHWE NCHCTBUM NPHU OPraHU3ALUHM COBMECTHOM
AesITeJIbHOCTH:

KOHTaKTHasl

+KOoOpAMHHUpYIOIIas

nepLenTUBHAs

npeodpa3oBaTeIbHAs

Kakoe o01eHue npeamnoJiaraer 6ece/ibl Ha onpeaeJIeHHbI KPYTr 001INX U
MAaJIOCO/IePKATEJIbHBIX TEM:

MEXIIMYHOCTHOE OOIIEHUE

+CcBeTCKOE OOIIeHNE

puTyalibHOE OOIIEeHnE

JIeJI0BOE O0ILIEHNE




B kakoil cdepe 4Yes0BeUECKOH AeATEJbHOCTH pPeaJu3yloTcsl /eJI0BbIe
MPOM3BOACTBEHHbIC KOMMYHUKAIIUM:

B Ou3Hece

B 00pa30BaHUU

B CIIOpTE

+BO BCEX BBIIICTIEPEYNCICHHBIX

Y10 M3 NPEAT0KEHHOT0 HUKEe He OTHOCUTCS K MOBCEIHEBHOMY OOLIECHHIO:
+4HCII0 00CYK/TaeMbIX TEM OTPAaHUYCHO

UCTIONB3YIOTCS BepOaibHbIC U HEBEpOAIbHbIE CPEACTBA OOIICHUS
UH(GOPMATUBHO-IMOIMOHATBHBIN XapaKTep

MPOUCXOIAT CTUXUHUHO

«He OTKI0HANCA OT TeMbl, CyMeil HAWTH pelieHUe» OTHOCUTCH K NPUHIUIY
CIIyLIaHbs

KOOIIEPATUBHOCTH

+11e51ec000pa3HOCTH

SCHOCTHU

Yro sABAsieTCS  NpPeAMETOM  JeATeJBHOCTHM  CTOPOH B JIEJOBBIX
KOMMYHUKAIUAX?

oOuieHue

+aemno

O

uH(popmaus

Tema 2 «Bep0ajibHble 1 HeBepOaJIbHbIE CPEACTBA KOMMYHHUKAIMID)

Bonpocsl 1151 onpoca:
1. OcobenHocTu BepOaTbHOM KOMMYHUKAITUH.
2. CtpykTypa HeBepOaIbHONH KOMMYHHKAIIHH.
3. ®yHKIIMKU HEBepOATbHONW KOMMYHUKAIINH.
4. 3yyeHrne NHANBUAYAIBHOCTH YEJIOBEKA 10 ITOYEPKY.
5. N3yueHne nHAMBUIYAIbHOCTH YeJIOBEKA MO M03€, MUMHUKE U KECTaM.
6. 3yueHnue nHAMBUIYaTbHOCTH YeJI0OBEKA MO APYrUM HEBEpOATbHBIM
MCTOYHUKAM.

TectupoBanue (TC):

Bvibepume ooun npasunbHulil 6apuanm omeema.

@OyHKUMA Ppeyd, KOTOpasi CBsI3aHA C Iepeaaveil 3HAHMNA, OTHOILUCHWIA,
sKeJIAHMH M YYBCTB:

CUTHU(UKATUBHAS QYyHKIUS

byHKUIMS 00IIeHUS



perynsTuBHas QyHKIISA

+(QyHKIUS KOMMYHUKALIUH

Peub, peanusyemasi pasju4YHbIMM Tpa@UYECKUMHM WJIH TEXHHYECKMMU
CpeACTBAMH M BOCIIPHMHUMAEMAas 3PUTEIbHO:

BHYTPEHHSIS PEUb

BHEIIHSS PEYb

+NUChMEHHAs PEYb

yCTHas peyb

IIpuHuun peuyeBOro BO3AEHCTBUA, MNMPEANOJIATAIIUN Y4€T KYJIbTYPHO —
00pa30BaTEJIbHOI0 YPOBHA /1€J10BOI0 MAPTHEPA MJIM KJIMEHTA, UX KU3HEHHOI0
U MPOM3BOJACTBEHHOI0 ONbITA:

+IPUHLAIT JOCTYITHOCTH

NPUHIUI aCCOLIMATUBHOCTH

MPUHLINI 3KCITPECCUBHOCTH

IIPUHIUI CEHCOPHOCTH

IIpuKOCHOBEHMSI W PYKONOKATHS, MNOIJIAKUBAHUA M NOXJONBIBAHMS,
00BATHSA U NMOLEJTYH BXOIASAT:

B BU3YAJIBHYIO CUCTEMY

aKyCTHYECKYIO CUCTEMY

+TaKTWIBHYIO CUCTEMY

0JIb(PAKTOPHYIO CUCTEMY

@OyHKUMS HeBepOAJIbHOH KOMMYHMKALMH, CYIIHOCTh KOTOPOii BHIPA’KAETCH B
HCIOJIb30BAHUN HeBepOaJbHBIX 3HAKOB ISl KOOPAMHAIMH B3aMMOAEHCTBUA
MEKY JIIOAbMH:

(GyHKUHS TOTOJTHEHUS

(GyHKLHS ONTPOBEPKEHUS

GyHKITUS 3aMeeHUs

+(yHKIUS peryIupoBaHus

MeJIkn# IOYEPK XapaKTepu3yer:

+110€ CKPBITHBIX, AKOHOMHBIX, CIEpXKaHHBIX, HMEIOUIMX caMoo0jalaHue,
XJIAJJHOKPOBHUE U HA0JII01aTeIbHOCTh

JrOAEH, KOTOpbIE JIETKO OPUEHTHPYIOTCS B HE3HAKOMOW OOCTAaHOBKE U YMEIOT
pemarh CJI0KHBIE 33/1a41

JOJIEH, CKJIOHHBIX K IIMPOKOMY pa3mMaxy, HENPAKTUYHOCTU B TUYHOW KUZHU
JHOJIEH, JKEJaloIIMUX BbIIBUHYTHCS U OOpaTUTh HAa ce0sl BHUMaHUE

JIBM:KeHHe MBI JIMIA, OTpakawllee BHYTPeHHe 3JMOLMOHAJIbHOE
COCTOsIHME, CTIOCOOHOE MPeI0CTABUTh HH(POPMALMIO 0 TOM, YTO NepPeKUBaAET
YyeJIOBeK:

+MHAMHKA

IMaHTOMHUMHKA

KUHECHUKA

TakeCHKa

YdyeHue 0 NpPOABJIEHUSIX HA JIMIE 4YeJ0OBEeKAa CBOWCTB €ro Xxapakrepa u
HaCTpPOEeHUA:
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TaKEeCUKa

+ puznornoMmuka

MIPOKCEMHUKA

KOHCTUTYLIMOHHAS MICUXO0JIOTHS

YyeHne 0 KOHTAKTaX OOIIAKOLIUXCH JIKOJei, OCYIIEeCTBIsIEMbIX ¢ MOMOIIbIO
NPUKOCHOBEHMUS, - ITO:

KHHECHKa

+TakecukKa

MPOCOANKA

MMPOKCEMHUKA

Jucranuuss B oOmeHnu ¢ 4eiaoBekom or 1,2 10 2,5 merpa, koropasi
YCTAHABJIMBAETCH B CJAYy4YasiX, KOrga oOIIeHHe MPOMCXOJUT € HE3HAKOMBIM
YeJIOBEKOM:

WHTUMHAas
JIUYHAas
+conuajibHas
nyOnuyHas
Ha cKko0JIbKO NPOLEHTOB 4€eJI0BEKOM YCBAUBAaeTCHA HH(PoOpMaIua Yepe3 cJI0Ba:
7%
13%
+38%
55%
CooTHecuTe QYHKIMM PeYH C ee onpeaeTeHueM:
A. 1. CurnuduxatuBHas A) [Ilomoraer peanu3oBaTh JIMYHOCTD
YeJIoBeKa
I. 2. PerynsruBHas b) CnoBo o0o3HawaeT HE  TOJIBKO
OTHEIBHBIA JAHHBIM MPEIMET, HO U LEIYIO
TPYIILY CXOAHBIX MIPEIMETOB;
b. 3. O0o006meHus B) [lepenaua 3HaHMi, OTHOIICHHI, YYBCTB
B. 4. KomMMyHHKaTUBHAs I') Csszana ¢ perynauvel mMoBeaeHUs
JIOJIEW B CaMO PETYJISIUEn

CKOJIBKO CJIOB COCTABJIIeT AKTHUBHBIA CJIOBAPHBIH 3amac 4eJ0BEKa 110
HCC/IeOBAHUSAM yYEHbIX:

2-3 TBIC.

+7-9 THIC.

15-16 TBIC.

20-21 ThIC.

IIpaBWIBHOCTH peYHu NMpeanoJaraer:

OTCYTCTBHUE B HEW JIUIIHUX CJIOB

MPaBUJIBHOE U YMECTHOE YIIOTPEOJICHHE MHOTO3HAYHBIX CJIOB
+C00II0/IEHUE HOPM PYCCKOTO JIMTEPATYPHOTO SI3bIKa
YMEHHUE SICHO ¥ YETKO MBICIIUTh
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Kaky1o cucremy He UMeIOT HeBepOaJIbHbIe KOMMYHUKALMH:

+peryasaTUBHYIO

AKKYCTHYECKYIO

0JIb(haKTOPHYIO

TaKTWIbHYIO

Bosbiioe KOJIMYECTBO Pa3pbIBOB € HCIOJb30BAHHMEM IMEYATHBIX OYKB
YKa3bIBaIOT HA:

YKEJIaHUE 3asBUTH O cebe

ONTUMHUCTUYHOCTD U KU3HEPATIOCTHOCTh

+HEMpeIcKa3yeMOCTh YEIOBEKA

BBICOKYIO TPeOOBATEIBHOCTh K JPYTUM

OnymeHnHble OpOBH, CMOPIIEHHBIH HOC, BbINSYEHHAS HWKHASA ry0a uWiam
NPUIIOIHATAS U COMKHYTAasl ¢ BepXHeil ry0oil XapakTepu3yIoT;

Mpe3peHue

+OTBpaIlcHUE

cTpax

THEB

[Maabupl, cxxkaThie B KYJaK, PACHOJI0KEHbI MO/ HIEKOW, HO He CJYKAT I ee
OMOPbI. JTO XapaKTepu3yer:

CKYKY

3aMHTEPECOBAHHOCTH

HEPBO3HOCTh

HETAaTUBHBIN HACTPOU

Hayka o npaBusiax co0/110eHHUsI PACCTOSTHUS MeKAY 00 IAIOIIMMHUCS JOAbMHU
ITO:

TaKEeCHKA

(HU3UOTHOMHKA

IIPOCOAMKA

+IpoKCEMHUKaA

Y graeu ¢ TATOM K U3bICKAHHBIM MpeaMeTaM, KeJIaHHeM TPATUTD JeHbIH HA
npuodpeTeHue peIKUX M LEHHBIN Bellleil 3a4acTy0 pU NUcbMe:

+IIUPOKHE MOJIA

CTPOYKH HAIOJI3ar0T APYT Ha JIpyra

OoJpIIME TPOOEITbI

Oomb1IMe OYKBBI

Tema 3 «Ilcuxosioruveckue mpoodaeMbl 1eJT0BbIX KOMMYHUKAMI)
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Tecruposanue (TC):

Buvibepume 0oun npasunvuwiti 6apuanm omeema.
OnpaBiaHue HenmpueMJeMbIX MbICJI€H, YYBCTB U AelCTBUI NPUAYMAHHBIMHU,
ITHYECKHU NMPHEeMJIeMbIMUA MOTHBAMU:
KOMIIEHCAIIHS
+panuoHaIn3anus
BBITECHCHUE
POEKIIUS
Crunucruyeckuii 0apbep 001eHUs BOSHUKACT:
U3-3a HETIOHATHOM WJIM HETIPABUIILHOM JIOTHKHU PAcCy X ACHUN
U3-3a HEBHATHOM peun
+13-32 HECOOTBETCTBUS CTUJISI PEYU M CUTYallUH OOIICHHUS
U3-3a HETIPUSA3HU WK HEJIOBEPHUS K KOMMYHUKATOPY
YupouieHHble MHEHUS] OTHOCUTEJIBHO OTAEJIbHBIX JIMIl UM CUTYALMIA:
+CTEPEOTUIIBI
MIPEB3SThHIE IPEACTABICHUS
npeneOpexenue paxkramu
BCE BBILIECIIEPEYMCIIEHHOE
YcraHoB/IeHHE CXOACTBA OJTHOTO YeJI0BeKAa ¢ APYIruM:
peduexcus
AMIIATHUS
CTEpPEOTUIU3AIUS
+uaeHTUDUKAITHS
Oco0bl1it cr1oco0d riay0oKoro u 0e30mMud0YHOr0 BOCIPUSITHA BHYTPEHHEr0 Mupa
APYIroro 4ejaoBeKa:
pediexcus
+OMITaTUA
uJeHTUPUKAIUS
CTEpEOTUITU3AIUS
Oco3HaHue 4YeJIOBEKOM TOI0, KaK OH BOCHPUMHMMAETCH NAPTHEPOM IO
00ILEHHIO:
+peduiexcus
AMIIATUS
uaeHTHPUKAITIS
CTEpEOTUIIU3 AU
MdeHOMEeH, KOTOPbIH MPOSBJIAETCS B TOM, YTO NEPBOHAYAIbHOE OTHOLIEHHE K
KAKOM-TO OJHOW YAaCTHOM CTOPOHE JMYHOCTH INEPEHOCHTCS HAa Bech o0pa3
YyeJl0BeKa, a 3aTeM O 4YeJlOBeKe — HA OIEHKY ero OTAeJbHbIX KAa4yecTB,
HA3bIBAETCH:
+3ddexrom "opeona"
s dextTom "mipoerupoBanus”
sapdexrom "epBuuHOCTH"
s dexTom "mocnenuen nadpopmanun”
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3alMTHBIA MeXaHM3M, MPOSBJIAKIIMIECA B TOM, 4YTO COOCTBEHHbIE
OTpULATE/IbHbIE Ka4eCTBA 4YeJI0BeK 0eCCO3HATEeJbHO NMPHUIHUCHIBAET JAPYromMy
JINIY, NIPU4Y€M, KaK IPaBWIO, B IPEyBeJUYCHHOM BH/IE:

cyomumarnus

KOMIIEHCALUS

+npoeknus

OTpHULIAHUE

HenpousBojibHasi NOJATIMBOCTL YeJOBEKA MHEHHMIO [APYIMX JHMI WIH
rpynibI:

+CyrrecTus

KOH(GOPMHU3M

HOHKOH(OpMH3M

CaMOOIIPENICIICHHE

I'pynmna, HopMbI 1 IPABUJIA KOTOPOIl CJIYKAT VISl IMYHOCTH 00pa3oM:

Majas rpynmna

rpyIa 4IE€HCTBA

OombIas rpymmna

+pedepeHTHas rpyrma

Yro siBJIsIEeTCH NPUYMHON MJIOXMX KOMMYHUKALUM:

CTEPEOTUIIBI

IJIOXHE OTHOLIEHUS MEXKIY JHOIbMHU

OIMOKHU B MOCTPOEHUU BbICKa3bIBAaHUM

+BC€ BBIIICIIEPEYNCIIEHHOE

Kakoii KOMMYHMKAaTHBHBIN 0apbep BO3HUKAET NPH CYyOOpPAMHALMHU, KOTOpPast
ompejeasieT NPaBUIA M PaMKH [JeJIOBOI0 B3aMMOJCHCTBUS, a TaKKe
3aTPYAHACT KOMMYHMKALMIO MEXKAY JIOAbMH Pa3HbIX IOJIOKEHUH B
odmecrse:

KYJIbTYPHBIN

+COLMOKYJIbTYPHBIN

MHPOBO3PECHUECKHUI

OpTraHU3aIMOHHBIN

OmnpeneneHHble YCTAHOBKM M INPHBbIYHbIE peaknuu, o0JeKkaemMble B
SI3bIKOBYI0 M HESI3bIKOBYIO (OpMY U XapaKTepU3yIOLIUe A3bIKOBYI0 JUYHOCTH
OTHOCHTCH K:

PEYEBBIM CTEPEOTHUIIAM

KOMMYHHKATUBHBIM CTEPEOTUIIAM

+MEHTAJIBHBIM CTEPEOTUIIAM

MTOBEJICHUYECKUM CTEPEOTUIIAM

K crepeorunam BoCcnpusiTUS ¥ OLICHKU HE OTHOCUTCS:

+06€30CHOBATEIbHBIEC BBIBOIbI

3aBUCHUMOCTb CAMOOLICHKH

IIEPBOE BIIEYATIICHUE

3 PEeKT T0)KHOTO COTTIaCHS

KTo0 BbIIEIMT 4 OCHOBHBIX YCTAHOBKH KM3HEHHOM MO3UIIUN:

beppec ®penepuk CKuHHED

14



Jxopmx Anekcannp Kennm

Opux O®pomm

+3puk bepn

JIroasm ¢ ycTaHOBKO# «$1 XOpoumiuu — ThI IJI0X01» CBOWCTBEHHO:

HE YBEpEHHOCTH B cebe

+MOJaBISATh APYTUX

HE TPOSBIICHHE HACTOMYMBOCTH

aJIcKBaTHO pearupoBaTh HA U3MEHUBIIYIOCS OOCTAHOBKY

Ilcuxnyeckoe BHYIIEHHE, H3MEHEHHE MPOLECCOB MbINIJIEHUSI, YYBCTBOBAHUS
U peakumi 310, 00JibIIEeH YACTHLI0O He 3aMeuaeMoe TeM, KTO NOJABepraercs
BHYIIEHHUIO CO CTOPOHBI WJIH CO CTOPOHBI CAMOT0 Ccels:

+CyrrecTus

KOH(GOPMHU3M

HOHKOH(OPMU3M

MOOOUHT

I'oToBHOCTH [€iicTBOBATHL BONPEKH MHEHHI0 W NMO3MUIHNH IPEeBATMPYIOLIETro
0O0JIbIIMHCTBA €O00IIECTBA, OTCTAMBATH MNMPSIMO NPOTHBOMOJIOKHYI0 TOYKY
XapakTepu3yeT:

CYITECTHIO

KOH(OpMU3M

+HOHKOH(OpMU3M

MOOOMHT

IIpucnocod/jieH4ecTBO, MACCHBHOE TPUHSATHE CYHIECTBYIOIIEr0o MOPSAKA
Belleil, roCnoACTBYIOIINX MHEHUI U.T./I. XaPAKTEPHO I1JIA:

CyITeCTUH

+KoH(pOopMHU3Ma

HOHKOH(pOpMHU3MA

MOOOUHTa

Ecau roBopurcsi 4To 4TO-TO NMPOU30HAET, HO HE YTOYHSETCH YTO MMEHHO,
pedb UaeT o:

CaMOBHYIIICHUH

PSIMOM BHYIIICHUU

KOCBEHHOM BHYILICHHUH

+OTKPBITOM BHYIIICHUT

Tema 4 «@opMbl 1€J10BBIX KOMMYHUKAIUAID)
Bompocs! s onpoca:

1. denoBas Oecena, OCHOBHBIE METOJIbI M TEXHUKH apTyMEHTALIMH
2. OcHOBHBIE IPUHLIMITBI YCIIEIIIHOTO BEACHUS JIEJI0BOM Oecebl.
3.JlenoBbIE IEPETOBOPHI.

3. MeToibl BeJIeHHS TISPETOBOPOB.

4. JlenoBbie coBelIaHusl U COOpaHUSI.

5.1Ipuem noIYMHEHHBIX.
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6. O01IEHME C KOJUIETaMH U HAYaJIbHUKOM.
7. IIpMHIIKIIBI 3TUKH JCIOBBIX KOMMYHHUKAIIMA MEXTy KOJIJICTaMHu.
8. ITyOonuuHble BHICTYIUICHHS U OOIICHHE Yepe3 MepeBOIUNKA.

KonTpoJabnas pabora

Bapuanr 1
1.3 kakux a3 cocrout aenosas decena.
2. Kakue npaBuia He0OX0IMMO COOIIOIATh TSl IPOBEACHUS YCTICIITHBIX
NIEPErOBOPOB.
3. UTo Takoe «IUCKYCCUsD» U KAKOBA €€ LEIIb.
4. Tlepeuncnute BUABI AEIOBBIX COBELIAHUM.
5.Kakue MOryT BO3HHKATh TUIMYHBIE 3aTPYIHEHUSI IPH ITyOJINYHOM
BBICTYIUICHHUH.

Bapuant 2
1.Kakue QpyHKIIMN peanu3yroT JeI0Bble Oece/Ibl.
2. Yro npearnonaraeT OpraHu3arys J1eJI0BbIX IEPETOBOPOB.
3. Kakue sTansl 1e10BOM JUCKYCCUU BBIACIISIOTCS.
4.1lepeuncauTe OCHOBHBIE PEKOMEHIALMY PYKOBOAMTEIIIO 110 TAKTUKE pa3roBopa
C MOAYMHEHHBIM, KOTJ1a TpeOyeTcsl BCIYX OLEHUTh €T0 JEI0BbIe KaueCTBa.
5.Kakue npaBuiia He0OX0IUMO COOTIOAATh OOIIAsICh Yepe3 MePEBOTUUKA.

Bapuant 3

1.Ilepeunciure METOIBI ApTYMEHTAIUH.

2. Ilepeunicinute OCHOBHBIEC MPUHIIUIIBI YCIICIIHOTO BEACHUS MIEPETOBOPOB.

3. KakoBa posnb BeAylero B JUCKYCCHUH.

4 .IlepeuncanTe NPUHUMUIIBI STUKH J1€JI0BOM KOMMYHUKALIMU MEXIY KOJUIETaMH.
5.UT0 HEe HYKHO JeNaTh MPHU MOJATOTOBKE K MyOJIMYHOMY BBICTYILJICHHUIO, & TAKXKE
Y BO BpEMS €0 MTPOBEJCHUS.

Bapuanr 4
1.Kakue cnekyJIaTHBHBIE METObl APTYMEHTUPOBAHUS Bbl 3HAETE.
2.1lepeuncinuTe OCHOBHBIE METO/IBI BEJICHHS AEJIOBBIX IEPETOBOPOB.
3.YU10 Takoe AeI0BOE COBEIIAHUE.

4 .TlepeuncianTe NPUHIHUIIBI, KOTOPHIE MOYKHO MCIIOJIH30BaTh B JEIOBOM
KOMMYHUKAIIMU TOYUHEHHBIX C PYKOBOJIUTEIIEM.
5. YUTo Tako€e BBICTYIUICHUE.

Kpurepun ouenku:

Kaxapiii mpaBUSIbHBINA OTBET OllEHUBaeTcs B 1 6aiu - B ciiyyae, €Ciii CTYACHT
MCUYEPIBIBAOIIE U JIOTHYECKH CTPOMHO PACKPHIBAET OCHOBHBIE TTOHSATHUSI, TPABUIBLHO
UCITIOJIB3YET CPEACTBA KOMMYHUKAIIMK B MUCHbMEHHOM (hopMme.

MaxkcumManabHOE KOJIMYECTBO OAJIJIOB — 5, MUHUMAJILHOE — 3.

TectupoBanue (TC):
Buvibepume ooun npasunvHwili sapuanm omeema.
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Onpenenure TpeThio (pa3y ae10Boi Oeceabl:

ONPOBEPXKEHHE JIOBOJIOB COOECETHUKA

+apryMeHTUpPOBaHHE

nepeaayda uHdopmaIuu

MPUHATHE PEIICHUS

Boi0epuTe oquH U3 3TanoB (as3pl nepegaun uHGoOpManu:

"mepexBaThIBaHUE' WHULIMATUBBI

dbopMupoBaHUE MPEIBAPUTEIBHOTO MHEHUS

npoOyXaeHne nHTepeca k oecene

+00cyx1eHne npooaem

K kakoii pase oTHOCUTCSI TPEOOBAHMS — ONIT, AeJMKATHOCTH U BHUMAHHE K
co0eceTHUKY:

apryMeHTanus

+IPUHATHS PEIICHUS U 3aBEPIICHUS Oece bl

HEUTpaIn3aIus 3aMedaHuii CoOeCeTHUKOB

nepeaayda nHopmaIuu

IIpu npuéme NOAYUHEHHBIX PA0OOTHUK [10JIKEH:

HE MPOSBIIATh CUMIIATUH U AHTUIIATUN

3aTparuBaTh TEMbI OJIUTUKH, PEIUTUHN WIH PACOBOU MPUHAIIICKHOCTH

+u3beraTh B Oeceiax MoAIepKUBAHUS 3JI0CTOBUS B pEeC OTCYTCTBYIOIIMX

0€3 MPUYUHBI OTKA3bIBATHCA OT OOCYKJICHUS IPEANMUCAHHON TEMbI

Kaxk Ha3biBaercs mpouecc B3aMMOJEHCTBUSI, B KOTOPOM NPOMCXOAUT OOMEH
AeSITeJIbHOCTHI0 M ONBITOM, MPEANoJaraliuuM I0CTHKEHHEe ONpeIeIEHHOro
pesyJbTara:

JIEJI0BbIE€ COBEIIAHUS U COOpaHUs

yOJTUYHBIC BHICTYTUICHUS

+II€JIOBBIC IIEPETOBOPHI

nenoBas Oecena

OnTumMaJbHBIMHU JHSIMH I IEPErOBOPOB SABJISIKOTCH:

+BTOPHUK, Cpela, YSTBEPT

IIOHEICNIbHUK, Cpea, ATHULA

BTOPHUK YETBEPT, MATHUIIA

MOHEICJIbHUK, BTOPHHUK, Cpe/ia

IIpu kakom meroae BeleHHSI NEPEroBOPOB [OCTHUIACTCH COIJIACHE MEKIY
napraépamu:

BAPUALIMOHHOM METO/IE

METOJI€ COTPYIHHUYECTBA

+KOMIIPOMHCCHOM METOJE

METOJI€ UHTETPALlUN

K kakomMy THIy COBEHIAHUMI OTHOCUTCS MCIOJb30BAHHE HOBBIX MHJCH,
pa3padoTKa NepCneKTUBHBIX HANIPABJIECHUH 1eATeJIbHOCTH:

nH(popMaTUBHOE coOeceIoBaHUE

COBEILIAHUE C LIEBI0 IPUHATUS PELICHUS

HAay4YHOE€ COBEULIAHUE
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+TBOPUYECKOE COBEIIAHHEC

I1o ocHOBHOI 3a1a4e 1e/I0BbIE¢ COBCIIAHUS MOAPA3ACIAIOTCH:

+Ha UHCTPYKTUBHBIE, ONIEpaTUBHBIE U MPOOJIEMHbIE

aBTOpUTAPHBIEC, CBOOOIHBIE U IEMOKPATUYECKUE

pa3oBbI€, MOCTOSHHO JECHCTBYIONIUE U TEPUOANUECKUEC

pecnyOJIMKaHCKHE, OTPACIIEBbIE U MEXKPETHOHAIbHbBIE

Kakue npaBujia Hy:kHO c00/1101aTh NPH O0IIEHUN C TIEPEBOTYNKOM:

TOBOPUTH OBICTPO M HAIIOPUCTO

COMPOBOXKIATh PEYb HAUOMATUIECKUMH 000pOTaMHU

MCITOJIB30BaTh MPO(ECCHOHATBHYIO JIEKCUKY

+IPOUBHOCUTH HE 00JIee OJJHOTO — ABYX MPEJI0KEHUN TOAPST

dopMa OpPraHU30BAHHOIO IEJCHANPABJICHHOI0 B3aMMOACHCTBUSA TIPYNIbI
3aMHTEPECOBAHHBIX JIMI MOCPEACTBOM 00MEeHA MHEHUSIMH /IJI1 BHIPAOOTKH U
NPUHATHS PeIICHUM:

JIEJIOBBIE MIEPETOBOPHI

nenoBas Oecena

+IEJIOBBIC COBEILIAHUS

JTACKYCCUU

CrnennanbHO-OPraHU30BAHHBIH  MPEAMETHBIH Pa3roBop /MJIA pelleHHs
oIpeae/ICeHHbIX 3a/1a4:

JIEJIOBBIE MIEPETOBOPHI

+nesoBasa Oecena

JIEJIOBBIE COBEIIAHUS

JTIACKYCCHU

dopma 1eJI0BBIX KOMMYHUKALUI MeKIY co0eceTHUMKAMU, KOTOPbIe 00121210
HE00XOAUMBIMHU TOJHOMOYUSAMH OT CBOMX OPraHM3alMid JJIs 3aKJIHYEeHHSs
JAOrOBOPOB:

+II€JIOBBIC IEPETOBOPEHI

nenoBas Oecena

JIEJIOBBIE COBEILIAHUS

JTACKYCCUU

IIpouecc mnpoaBWKeHHs W pa3pelieHUsi NMPoOJeM IyTeM COMOCTABJICHUS,
CTOJIKHOBEHHNSI, B3aNMO0000ralieHUsl MPeAMETHbIX NMO3UIUIl YYACTHUKOB:
JIEJIOBBIE MIEPETOBOPHI

nenoBas Oecena

JIEJIOBBIE COBEILIAHUS

+IUCKYCCHU

Pacnpenenure ¢pasbl 0eceanbl Mo NOPSiaAKYy:

nepenaya uHdopmarum 2

Hayayo 6ecenpr 1

OTPOBEPIKEHHE I0BOJOB coOeceaHrKa 4

MIPUHSTUE PELICHUH 5

apryMeHTHpOBaHUE 3

Ha kakoii ¢aze nenoBoii Oecenbl (opmupyercss oOmnpeaejeHHOe MHEHUe,
3aHUMAETCH OIpeieIeHHAS] MO3ULNS 110 JAHHOW mpodJeme:

18



Haydajio Oecenbl

OTPOBEPKEHHE JIOBOJIOB COOECETHNKA

NPUHATHE PEIICHUN

+apryMeHTaiuu

Kaxkoii MeTo1 apryMeHTHPOBAaHMSI NIPeACTABJAET c000ii MpsiMoe oOpaleHue K

co0eceHUKY:

METOJ IIPOTUBOPECUHUS

METO/]I U3BJICUCHHS BHIBOJIOB
METOJI BUAUMOU NOAAECPKKH
+(yHIaMeHTaTbHBIN METO/T
Kakass TexHHKa OCHOBBIBAeTCSI Ha BbLICPrUBaHMU OTAeJbHbIX ¢(pa3 wu3

auajora:
+U30IAUN

BBCICHHS B 336Hy}KI[GHI/I€

alICJIJIInn

M3MEHEHUS HaIIPaBJICHUS
Kakoe BpeMsi cunTaercsi cCaMbIM YA00HBIM [1JIsl IEPErOBOPOB:
C HayaJsia paboyvero JHs

110 obena
+mocie oobena

K KOHITy pa0o4ero JaHs
PacnoJio:kute 3Tansl eJ0BbIX JUCKYCCHIA IO MOPSAKY:
MIOCTaHOBKa MPOOJIEMBI 2
YCTAHOBJICHHE COTJacus BBIOOPY HaubOojiee MPUEMIIEMOTO WM ONTHUMAaJIbHOIO

pemenus 7

BBIJIBUKCHUE aTbTCPHATUBHBIX BAPUAHTOB 4
00CyXJIeHHE OIIEHKU aJbTEPHATHUB 6
BCTYILJICHHE B KOHTAaKT |
KOH(pOHTAIUS YYACTHUKOB 5
YTOYHEHHUE TIpeIMeTa O0IIeHus 3

Tabsura 3 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHITUH

Kop u Kputepuu onieHrBanus c)OpMUPOBAHHOCTH KOMIIETEHLIMN
HavMeHOBaHUe (vuacTy KOMIeTeHLMH)
WHJMKaTopa Ha 6a30BOM ypOBHe Ha IOBBILIIEHHOM YPOBHe
HAOCTHIKEHHA COOTBETCTBYET OLIEHKE COOTBETCTBYET COOTBETCTBYET
KOMIIeTeHLUU «YZI0BJIETBOPUTE/IbHO» OLIeHKEe «XOPOLIO0» OLIeHKe «OTJIMYHO»
(vactu 50-64% ot 65-85% ot 86-100% ot
KOMITETEHLIMH) MakcuMassHoro 6asnma MaKCUMa/IbHOI'0 MaKCUMa/IbHOI'0
banna banna
NO-1yks CrypeHt Biageer | CTyneHT rokasbiBaeT | CTyAeHT II0Ka3biBaeT
OmnpegesnsieT CBOIO MaTepuasioM 10 MOJYJIt0, | 3HaHWe U TIOHUMaHue | TIyDoKoe 3HaHue U
pOJIb B COLIMA/IbLHOM | HO UCIIBITBIBAET | OCHOBHBIX TeM | [IOHUMaHue
B3aUMO/IeNCTBUU U 3aTpyHeHUs! B | MOLYJISL. YMeeT | OCHOBHBIX TeM
KOMaHZHOU paboTe, | MpOBeleHMM aHalM3a B | CAMOCTOSITEEHO MOZYJIA. Ywmeer
VICXO[ U3 COLMa/IbHOM TPOBO/IUTH aHaJIU3 CaMOCTOATe/IbHO
cTpareruu B3aUMO/IeMICTBUM UCXOJS | COLMAIbHOIO MPOBOJUTL aHA/IU3
COTPYAHUYECTBA /ISl | U3 CTpaTeruy | B3auMo/lelCTBUS CoupansHOro
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JOCTYDKEHUST COTpYy[HUYECTBa Y | UCXOJs U3 CTpaTervu | B3aUMO/JeNCTBUS,
TOCTaB/IEHHOU 11e/I | pa3paboTke COTpyJHUYECTBA U | UCXOJs U3 CTpaTeruu
N-2yk 3 YuuTbiBaeT | MpezjioxKeHui pa3paboTke COTpyAHUUYECTBA U
0Cc00eHHOCTH M0 peasM3alil CBOeH | TpeJIoKeHUH pa3paboTke
TOBe/IeHHUs U poiM B COLMAanbHOM | IO peanu3alyy | NpejoKeHui 1o
HWHTEePeChl JPYyTrux B3aMMOZeNCTBUU U | cBOeH posu B | peaiM3aliui  CBOeW
YUYaCTHUKOB TIpH KOMaHZHON paboTe B | KOMaHAHOM paboTe B | poiM B KOMaHAHOMN
peasiu3aliiy CBOeit COOTBETCTBUM C LIESIMU | COOTBETCTBUU c | pabore.

POJIU B COLIMANbHOM | JI/Ist JOCTYDKEHUS | LesiIMU ansi | CTygeHT — Brajeer
B3aUMO/IeHICTBUU U | 3a/IaHHOTO pe3yJbTara. JIOCTY)KeHUs HaBLIKOM
KOMaH/IHOM pabote 3a[JaHHOT'O pa3paboTKu
N-3yk-3 [pegsuaut pesybTara. npeJJioKeHun 1o
BO3MOJXXHbIE CrygeHT B/IafieeT | peajiM3aliUd  CBOeH
MOC/IeCTBUS 3HaHUSIMHU BCEro | pojii B KOMaHAHOM
JINYHBIX TeMCTBUM U H3y4eHHOTO paboTe c LiesIMH 17151
TJIaHUpyeT MPOrpaMMHOT0 JIOCTY)KeHUS
1oc/ieloBaTeIbHOCTh Marepuara, 3a[JaHHOTO

11aroB /ISt MaTepua/q  HW3/araeT | pe3y/jbTara
JNOCTYKeHUS roc/e/joBaTesbHO.

3a/]JaHHOTO

pe3y/bTara

Monayas 2. 'yMaHuCTHYECKAsA TEHAEHIIUSA 1€JI0BOT0 O0IIeHUsA

Tema 5 UnpuBuayajibHble pa3jindus KOMMYHMKATHBHOM JeSITeJIbHOCTH

TecrupoBanue (TC):

Buibepume ooun npasunvnwili sapuarnm omeema.

Tun akueHTyauuu, KOTOPbI CTPEMHUTCS K MATEPUAJILHOMY 0J1aroCOCTOSIHUIO,
HO He JIWOUT TPYAUTCHA; BCEro J0CTUraeT OOXOAHBIMH NYTSMH, MOITOMY
BbIPA)K€HO CTpPeMJIeHHe ObIThb B LIEHTPe BHUMAHHUS H JA00MBATHCS CBOMX
neJiei JIro00ii 1eHoii:

+1€MOHCTPATUBHBIN

BO30YAMMBIN

eIaHTUYHBIN

3aCTPEBAIOLINI

YesioBeKk, HepBHasi CHCTeMa KOTOPOro OmpeaeasieTcsi MNpeodJaJaHueM
BO30YyX/IeHUSI HAJ TOPMO:KEHHEM, BCJEJACTBHE 4Yero OH pearupyer OYeHb
OBICTPO, 4YACTO HEOOAYMAaHHO, He YyCIeBaeT 3aTOPMO3UTb, CIEPKATHCSH,
NposiBJIAET HeTepIieHue, MOPbIBUCTOCTb, pe3KoCTh JBHKEHHUH,
BCNIBLIBLYUBOCTb, HEO0Y3JAaHHOCTh, HECAEPKAHHOCTD:
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baermaTux

CaAHTBUHUK

+x0nepux

MEJIAaHX OJINK

Yes0BeK ¢ CWIbHOW, YPABHOBCHICHHOM, NMOABUKHOM HEPBHOM CHCTEMOWH,
o0s1aiaeT OBICTPOIl CKOPOCTHIO PeaKUMH, €ro MNMOCTYNKH OOAYMAHHBI, OH
JKM3HEPaJ0CTeH, OJarogapsi 4eMy €ro  Xapakrepu3dyerT  BbICOKAasi
CONPOTHUBJISIEMOCTb TPYAHOCTSIM KHU3HM:

dbnermaTuk

+CaHIBUHUK

XOJIEpUK

MEJIaHX OJINK

YenoBek ¢ CHILHOH, YPABHOBCLICHHOH, HWHEPTHOM HEPBHOW CHCTEMOH,
BCJIEICTBHE Yero pearupyer MeIJIeHHO, HePa3roBOP4YuB, IMOIUHN MPOABJsieT
3aMeVIeHHO (TPYAHO paccepanTb, Ppa3BeceJuTh); 00J1aaeT BbICOKOH
PadoToCnoCOOHOCTHIO:

+drermatuk

CAHTBUHUK

XOJIEpUK

MEJIaHX OJINK

YesioBek €0 ¢1a00i HepBHOW CHCTEMOH, 00/aJal0IIMH TOBBIIIEHHOM
YYBCTBUTEJIbHOCTBIO 1aKe K CJIa0BIM pa3paskKuTesAM:

dbaermaTuk

CAHTBUHUK

XOJIEpUK

+MeEJIaHX OJIUK

Takum Jr0aaM, npexkae 4eM NPUHATH KaKoe-JIn00 pelieHue, Hy:KHO, YTOObI
HUX 10JITO 00XAaKHBAJIN:

+J0MaKa

JTOOUTENH pelaTh BCE ¢ X0y

pa3BeIUUK

HAaCTaBHUK

Ye0BeK 3TOH KAaTEeropvu J0JKeH HeNPeMEHHO NMPUHATH pelleHre K KOHILY
BCTPEYH:

JIOMaKa

+I1I00UTENB pelIaTh BCE C X011y

pa3BeIUUK

HaCTaBHUK

IHapTHEp, KOTOPBIHA, IPUKPHIBASICH BHUMAHUEM M 3200TOi 0 Bac, BbIy:KHUBaeT
KAKHe-TO CBEJACHHUSl, 4 CAM HH4Yero B3aMeH He Co00IIaeT, a eCJM M BbIAAET
KAKYyl0-T0 MHGOPMALNHMI0, OHA YACTO OKA3bIBAETCH JIOKHOM WJIM K eIy He
OTHOCH e Cs:

JoMaKa

JOOUTENH pelaTh BCE ¢ X0y

+pa3BeIUnK
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HaCTaBHUK

Jles10BOM MapTHEP, KOTOPBIA 3200TUTHCS 00 ycnexax OJIMKHEr0, 4acTo Jaxe B
yuiep0 cebe:

JoMaKa

JTO0UTENb pelaTh BCE ¢ X0y

pa3BeIUUK

+HaCTaBHUK

JIroau, moaxBaThIBaOIIUE 4YyKHe W€ M AKTHBHO BOILUIOIIAIONIME HUX B
KM3Hb:

PEMECIICHHUKHU

re€HEepaTopbI NaeH

KPUTUKU

+aKTUBHBIC SPYAUTHI

NHanBuaYyaJIbHO-TICHX0JI0THYECKHE 0COOCHHOCTH JINYHOCTH,
o0ecneuynBaloUIue 3¢ ekTUBHOE B3aUMOICHCTBHE u aJIeKBaTHOE
B3aMMONOHMMAHME MEXIY JIOAbMH B Npouecce 00IIEeHUs WJIN BbINOJHEHUS
COBMECTHOM AeATEIbHOCTH:

KOMMYHUKAIIUU

KOMMYHUKATHUBHBIE OCOOCHHOCTH

+KOMMYHUKATUBHBIE CLIOCOOHOCTH

JIeJI0BOE OOIIICHHE

CJ10:)KHbIH MHOTOIJIAHOBBIN NMPoOLECC PA3BUTHS KOHTAKTOB MEXKAY JIOAbLMHU B
ciry:ke0Hoil chepe:

KOMMYHUKAIIIU

KOMMYHUKAaTHUBHbIE OCOOCHHOCTHU

KOMMYHUKATHUBHBIE CTOCOOHOCTH

+1e1oBoe 001IeHne

IIposiBieHne THUNAa HEPBHOW CHCTEeMbl B [IeTEJIbHOCTH 4eJI0BEKa,
HHAUBHUAYAJIbHO-TICUX0JIOTHYECKHE OCOOCHHOCTH JIMYHOCTH, B KOTOPBIX
NPOABJIsieTCS NMOABHUKHOCTH ero HEPBHBIX NPOLECCOB, CHJIA,
YPABHOBELIEHHOCTh:

Xapaxkrep

YyBCTBa

+TeMrnepaMeHT

BOJICBBIC YCUITUS

Kem BrnepBbIe ObLJIO JaHO ONMCAHME OCHOBHBIX BH0B TeMIIepaMeHTA:
+I'unmokpar

[Tudarop

[Tosmmki

[Ipakcarop

Kak Ha3biBaeTcsi coYeTaHHMe YCTOMYMBBIX TMCHUXHYECKHX OCOOEHHOCTEN
YyeJI0BeKa, OINpeIesSII0IUX ero noBeJAeHne B JKU3HEHHbIX 00CTOATEILCTBAX, B
MEePBYI0 Oo4epeab MPU B3AaUMOOTHOLIEHUH C OKPYKAKIIMMHU JIbMMU:
TEMIEPaMEHT

CKJIOHHOCTH
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+ Xapakrtep

OTHOLLICHUS

Cucrema aHajuM3a THNOJOTMH JHYHOCTH HA OCHOBe HAO0JII0AeHMs 34
NMOBeJeHUEM YeJIOBEKA M NMPEeANOYnuTAeMOr0 4eJI0BeKOM BbIOOpa KAKOM-I1100
reomMeTrpu4yeckon  (purypsl —  KBaJapaTra, TpPeYroJbHHMKa, Kpyra,
NPAMOryroJibHUKA, 3UI3ara:

+ ncuxoreomMeTpust

ncuxopu3noIorus

IICUXOIIOCTPOEHUE

MICUXOJMHAMUKA

IIBeiinapckuii MCUX0JI0T, KOTOPBI pa3aeus JUYHOCTH HA IKCTPABEPTOB U
HHTPABEPTOB:

. Kupcu

I'anen

0. Kpeumep

+ K. FOHnr

OO0b1yHO W30eralT OPUUUAIBHBIX O00CYKICHUI BONPOCOB OJWH HA OJHUH,
CTAPAOTCHd COXPAHUTHh HE3aBHCHUMOCTb, TAJIAHTHbI, M3BICKAHBI, CTPEMSATCS
NPUACPKABATHCH ITHKETA, NMPH 3TOM PACKOBAHHBI W OTKPBITbI, LEHAT
HHTEIEKT, YMEHHe W3bACHATHLCHA, O00JbIIOE BHUMAHHE  YACJHAKT
NpeIBAPUTEbHBIM J0TOBOPEHHOCTAM, JOCKOHAJIBLHOMY H3YY€HHIO ACIIEKTOB
aeJia:

HEMIIbI

aHTJInYaHe

+dpaniry3b1

SITTOHIIBI

Peakuuss Ha JApyryw KyJdbTypy, XapaKTepU3YHIIASCA MO3UTHBHBIM
OTHOIIICHHEM K [PYyroil KyJbType, BOCHPHUSTHEM €€ HOPM M IE€HHOCTEH,
YMEHHEM KUTh M [elCTBOBATH 10 e€e¢ TMpPaBHJIAM NPH COXPAHEHHUH
COOCTBEHHOI KYJbTYPHOH MIEHTHYHOCTH:

+ ajanranusi K HOBOU KyJIbType

OTPULIAHUE PA3TUYUN KYJIBTYP

MPUHATHE CYLIECTBOBAHUS MEXKYIbTYPHBIX Pa3Inuuii

MUHUMU3AIUS KYJbTYPHBIX Pa3IMunid

ApaOcKkuii CTHIb 1e10BbIX KOMMYHUKALUMH MPeanoJIaraer:

3HAHME AHTJIMICKOTO S3bIKa

+yCTaHOBJICHHE IOBEPUSI MEXAY NapTHEPAMHU

BBITIOJIHEHUE TJOCTUTHYTBIX JOTOBOPEHHOCTEHN

HET MPaBWJIBHOTO OTBETA

Tema 6 ITKAa U ITHKET 1eJJOBBIX KOMMYHHUKAIUM
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Bonpocsl 111 onpoca:
1. DTrdeckre NPUHLMIIBI JEIOBBIX KOMMYHHUKAIIUM.
2. Ilcuxonorudyeckue pruemMsbl BIUSIHUSA Ha TApTHEPA.
3. 3ammTa OT MAaHUMIYJISIIUN B IETTOBBIX KOMMYHUKAIIUSX.
4. Dtudeckrue 0COOCHHOCTH BOCIIPUSATHS HH(OPMAIIUU B JICJIOBBIX
KOMMYHHUKALUSX.
5.0OCHOBHBIC ITOHATHS 00 dTHKETE.
6.MeToapl ¥ HAaBBIKU BEJICHUS Tele(hOHHBIX TTEPETOBOPOB.
7.0Opra"u3zanys 1eJI0BOro 3aBTpaka, o0e/a u y)KruHa.
8.Ilcuxoarnyeckue acreKThl MMHUIKa JICJIOBOTO YeJIOBEKA.
9.1IpuHIMIIBI YCTIEIIHOW OPraHU3alMi BPEMEHH JIEJIOBOIO YEJIOBEKA.

KonTpoabnas padora
Bapuanr 1
1.Ilepeunicnute OCHOBHBIE MPUHITUIIBI IOCTPOEHUS I€IOBBIX KOMMYHHUKALIH.
2. YTo Takoe NCUXO0JIOTHYECKOE BO3AEHCTBUE U COLIMATBHO-TICUXOJIOTUYECKHE
YCTaHOBKH.
3.YUto Takoe MaHunyJssAnus. llepeuncianTe 3Tanbl MaHUITYJISIUN.
4. OCHOBHBIE MPUHIHIIBI YCIIEITHOTO IUIAHUPOBAHUSL BPEMEHM JEIOBOTO
YEIIOBEKA.
5. U3 4yero ckinanpIBaeTCss UMUK YEJI0BEKA MPH MIEPBOM 3HAKOMCTBE.
Bapuant 2
1.Ilepeuncinre npreMsl BIMSHUSA HA IAPTHEPA.
2.BpiienuTe 4eThipe OCHOBHBIE (DYHKIIUU U COIMATIbHO-TICUXOJIOTHYECKUX
YCTaHOBOK.
3.Ilepeuncnure NPUHITUIIBEI XUTPOCTU OOPAIIIEHUS C JTFOJBMHU.
4 .IlpaBuiia SMIIATHYECKOTO CIYIIAHUSI.
5.0cHOBHbBIE 0COOEHHOCTH OpTaHU3aIUH JEJIOBOTO 3aBTpaka, o0eaa v yKIHa.
Bapuant 3
1.Ilepeuricnute OCHOBHBIE MPUHITUIIBI I€JIOBBIX KOMMYHHKAIIHA.
2.BeienuTe Tpu OCHOBHBIE (JOPMBI BHYIIICHHUS.
3. Kakue meToanl BO3AEHCTBUS TPUMEHSIIOTCS B ICJIOBOM OOIIECHUHU.
4. IlepeuncnuTe BUABI STUKETOB.
5. Ilepeuncinre BUABl CIyLIAHUS.
Bapuant 4
1.ITpaBuia 3aOMUHAHUS UMEH JTIOAEH.
2.YT0 MCcnoJib3yeTcsl B KAUYECTBE CPEJICTB BO3ACHCTBUSA JIFOACH IPYT HA ApYyra.
3. TunuyHbIe OMMOKHU CITYIIAHUS.
4.0OCHOBHBbI€ NPUHIIMIBI IETOBOTO STUKETA.
5. IlonsiTHE MMHIKA U €T0 BaXKHENIIME CBOMCTBA.
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TectupoBanmue (TC):
Buibepume ooun npasunvrwlli 6apuanm omeema:

Kaxoii u3 yTu4ecKux NpuHUUNoB, no /. Arepy, auumHuin:

MYyHKTYaJbHOCTb

KOH(HICHIIMATEHOCTh

rPaMOTHOCTh

+HEOPEKHOCTh

IIpou3HeceHue BCIIyX MMEHH Y€J10BE€KAa OTHOCUTCH K MPUEMY:

+1UMs COOCTBEHHOE

3€pKajo OTHOUIEHUN

KOMIUIMMEHTHI

TEPIIEIUBbINA CIYIIATENb

YnorpeodseHue ''30J10ThIX CJI0B'" OTHOCHTCS K PUMeEPY:

UMsI COOCTBEHHOE

3€PKAJI0 OTHOIICHHI

+KOMILIUMEHTEI

TEPIIEIUBBIN CITYIIATENb

Yabi0ka, 1eMOHCTPANUsl MOJIOKUTEILHBIX 3MOIUI BalieMy HAPTHEPY —
YyepThl Npuéma:

KOMIUIMMEHTHI

+3epKaJI0 OTHOIICHUH

TEPIIEIUBbBINA CIYIIATENb

UM COOCTBEHHOE

Ilo3BoJIfIEeT MEPEKUTH Te e YyBCTBA, KOTOPbIEe UCHBITHIBAECT COOECETHNK,
OTpa3uThb WX, MOHATH JSMOLMOHAJIBbHOE COCTOSIHME CO0ecelHUKA H
pa3ieJuTh ero 4yBCTBa:

Hepe(dIIeKCUBHOE CITyIIIaHKE

pediekcuBHOE ClTyIIaHKe

+OMIIATUYECKOE CIIYIIaHUE

aKTUBHOE CITYIIIAaHUE

Yero He cjieayeT Ae1aTh BO BpeMsl CJIYIIAHUS:

CTapaThCs BhIPA3UTh TOHUMAHUE

MPUACPKUBATHCS OJOOPUTENHHON YCTAHOBKH IO OTHOIICHHUIO K COOECETHUKY
CTapaThCsl MOHATH HE TOJIBKO CMBICI CJIOB, HO M YyBCTBa COOECEIHUKA
+IPUTBOPSTHCA CIAYIIAIOLIAM

Kakoii mncuxosor mnmcajn, 4Ytro ''3BydyaHue COOCTBEHHOI0 HMEHHM I
YyeJl0BeKa — camMasi NPpUATHAS MeJioausa'':

Bunerensm ByHar

+/leiin Kapaern

3urmynna Opeiin

Ansdpen Annep

Kakoii npuém BIMSHUS HAa NapTHEépa 3amnpemaer rpydo u pe3ko
nepeduBaTh codeceIHUKA:

"3epKano OTHOIIEHUN"

25



+"TepnenuBbli CaymaTenb"

"KOMIIJIUMEHTHI"

"TuuHas JKU3HB"

KT0 BbIIEIMT 6 0CHOBHBIX NIPUHIIUIIOB 1€J10BOI0 O0IEHMSI:

Heiin Kapueru

+]lxen SArep

Bukrop ®panki

JI>xoH YoTcoH

IIpuéM MCHUXOJOTMYECKOr0 BO3J€iicTBUA Ha co0eceJHUKA, CYIIHOCTH

KOTOPOTr0 3aKJIIYAeTCH B aNe/UISIIIUN K JIOTHKE, pa3yMy 4eJioBeKa:

3apakxeHue

BHYIIICHHE

+yOexeHue

3aIyTrMBaHUE

Y10 noHuMaeTcs o I TUHKETOM:

+MpaBuiIa yYTUBOCTH, BEKIMBOCTH, IPUHATHIC B OOIIECTBE

KYJbTYpHas U NpaBUJIbHAS pPEUb

MpaBuJjia MOBEICHUS 3a CTOJIOM

yMeHHe n30eraTb KOH(PIMKTOB

CoBOKYNHOCTH  NPaBWJI, TPaAuUUil, YCJIOBHOCTeH, CO0JII0IaeMBbIX

rpaskaIaHaMu NP O0IeHUM APYT € APYroM, - ITO:

JTHUINIOMATHYECKUHA STUKET

+o01Ierpak 1aHCKU STUKET

MIPUIBOPHBIN ITUKET

BOMHCKHU STHKET

Bri0epure BepHOe yTBep KACHUE:

TpeOOBaHUSI STHKETA BCET/Ia €IMHBI, BE3/Ie U BO BCE BpeMeHa

MpaBuia JeI0BOI0, IPAaKIaHCKOTO U BOMHCKOTO ATUKETA HE MEPEKIUKAIOTCS

+MmoBeicHNEe, HEAOMYCTUMOE IPU OJHUX OOCTOSITEIBCTBAX, IMPUEMIIEMO TIPH
ApyTrux

ATUKET — (OPMaATBHOCTh, KOTOpas B COBPEMEHHOM MHpE HUTpaeT HEOOJbIIOE
3HAYCHHE

OTMeThTE HApYLIEHHE MPABWJI 3TUKETA — NIPU NPUBETCTBUM MEPBbLIM PYKY

nmojaaéT:

JKEHIIMHA MY>KUHHE

BBIIIECTOSIIUN MO0 JOJIKHOCTH HUKECTOSIIEMY

CTapIIMi MJIaJLIEMy

+My>KUMHA KCHIIUHE

Komy npuHsATO HEJ1I0BATH PYKY:

+TOJBKO 3aMY>KHUM KEHILIUHAM

TOJILKO XOPOIIIO 3HAKOMBIM >KEHIIIMHAM

TOJILKO TTOKHUJIBIM KCHIIMHAM

TOJIBKO HE 3aMYy>KHUM

Ecau B rpynmne BaM 3HAKOM TOJILKO OJUH 4Y€JI0BEK, TO NMPU NMPUBETCTBUH

cjieayer:
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MPUBETCTBOBATH MEPBBIM CAMOT'0 CTAPLIETO
B [IEPBYIO OUYEPEb 310POBATHCS CO 3HAKOMBIM
CHayaJsa 30pOBaThCA C MPUCYTCTBYIOIIMMU KEHIIUHAMU
+He 30pOBaThCA 0 TEX MOP, OKA BAC HE MPE/ICTABAT
Kak, corisacHo mnpaBwjaM 3THKeTa, CJeAyeT Ha4daTb pa3roBop 1o
TeJieony:
KOPOTKO M YETKO CKa3aTh «Ja, CIYLIAI0»
+1peICTaBUTHCS U HAa3BaTh CBOE YUPEKICHHE
J0KIAThCsl, KOTJ]a 3arOBOPSIT MEPBBIMU
MOMHTEPECOBATHCS KTO 3BOHUT
BriOepurte Bbipa:keHne, KOTOPHIM TOCCIYKANIUI MOXKET MOJIb30BATHCH, HE
005ICh HAPYIIUTH ITHKET:
+»BBI JOJKHBI
«K COXKAJIEHUIO, Mbl HE MOYKEM ATOTO CIIENATH)»
«a1s Bac umeer cmbIcII. .. »
«U3BUHUTE, 51 HE 3HAIO...»
Yro sBJIAETCA HAPYUIEHHEM 3THKH O0LIEeHHS 110 TeJie(poHy:
€CJIM HY’KHOTO BaM 4eJIOBEKa HET Ha MeCTe, MOMPOCUTH YTO-TH00 TIepeiaTh
+pasroBapuBath 1o JIByM TesiehoHaM OJTHOBPEMEHHO
CaMOMY IPEICTaBUTHCA U U3JIOKUTHh IPUYMHY 3BOHKA, €CIIM BaC HE 3HAIOT, KyJla
BbI 3BOHUTE
MOMPOCUTH 3BOHSIIETO MOAOXKJIATh Mapy MHUHYT, MOKa Bbl HAMAETE HYKHYIO
uH(pOpMaIIo
Yem cJiegyer PYKOBOACTBOBATHCH IMPH BbIOOpe pecropaHa/kade s
BCTPEYH:
KYJUHAPHBIMU MPEITIOYTEHUIMU
MOMYJISIPHOCTBIO 3aBEJICHUS
+0JIM30CTHI0 MECTA BCTPEYH K MECTY padOTHI Balero codeceHuka
JIMYHBIM BKYCOM, MPUBBIYKOI
CKoOJIbKO KJIIOYEeBbIX NMPUHIHUIOB MOCTPOEHUS JeJOBbIX KOMMYHUKALMA
BbIIEJISIIOT OT€4eCTBEHHbIE CIIENNATUCTBI:
13
+12
10
11
Kakoii U3 nepeuncjieHHbIX IPUEMOB He OTHOCUTCSI K MpHeMaM, JAaI0N[UM
BO3MOKHOCTb PACIIOJIOKHUTH K cede codeceHUKA:
+1pueM «0e3 IpeTeH3un»
MIPUEM «ITUYHAS KU3HBY
MIPUEM «TEPIEIUBBIN CIYIIATEb)
MIPUEM «3€PKaI0 OTHOUIECHUS)
3ammTa 0T MAHUNYJISIIIUM MOXKET ObITh:
BPEMEHHOU U 6eCcCpOdIHOn
JUTATEIbHON U KPAaTKOCPOYHOMN
+aKTUBHOW U TTACCUBHOU
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AKTUBHOM U IIPOTPECCUBHOMN

«IKOHOMHUYECKHUI YeJ0BEK» PYKOBOJACTBYETCH B /1€JI0BbIX OTHOIICHUSAX ...

YyBCTBOM CIIPABEIJIMBOCTH

JOJITOM

DKOHOMHUYECKOH BBITOJ0MN

+BCE€ OTBETHI BEPHBI

CkpbiTOC BHeApeHHMe B ICHXHMKY [J€JIOBOI0 MNapTHEpa YCTAHOBOK,

HAMeEpPEeHHUil, JKeJIaHNH, KOTOPble eMy BHYTPEHHE He NMPHUCYIIH XaAPAKTEPHO

IS

yOEXKIA0IIeTo IETTOBOTO OOIICHUS

+ MaHHITYJISITUBHOTO JICJIOBOTO OOIIECHUS

WH(OPMAITMOHHOTO JIETIOBOTO OOIICHHUSI

MPOJAYKTUBHOTO JIEJIOBOTO OOIIECHUS

Conep:xanue 1eJ10BOT0 O0LEHUSI COCTABJISIET:

BHYTPEHHUI JINYHOCTHBIA MUP CYOBEKTOB OOIIIEHUS

+ 00CyXIeHIE COUATILHO-3HAYUMOM MPOOIIeMbl

yIOBJIETBOPEHUE MOTPEOHOCTH B OOIIIEHUU

CHU)KEHHUE MOTPEOHOCTH B OOIIIEHUN

BaxHed MM NMPU3HAKOM /1€JI0BOT0 O0IIEHUS ABJISETCS:

HaJIMYue B HEM B3aUMHOI'O IICUXOJOTUYECKOTO BIUSIHUS TAPTHEPOB

OHO CIIYXHUT CIOCOOOM TMPUOOPETEHUSI U 3aKpervieHus MNpodeccuoHaIbHbIX
3HAHUM, HABBIKOB, YMECHUH

+ Hanu4yue B HEM (POPMATIBHO-POJIEBOTO MPUHITUIIA B3AUMOICHCTBUS CYOBEKTOB
OOIICHMS,

HaJIM4Kue CyObEKTOB OOLICHUS.

IHapTHepckoe Ae/10BOE 001IEHUE — ITO 00LEHHE ... CYOBEKTOB

PaBHO3HAYHBIX

PaBHO CTAaTYCHBIX

+paBHONPaBHBIX

PaBHO onpenieieHHbIX

Poccuiickas 3THuecKasi TpaauLusi OPUEHTHPYETCS B 1eJIOBOM O0IICHUH HA:

CIPaBEIJIMBOCTh M B3AaMMOTIOMOIIIb

+ COMMIApPHOCTH U B3aUMOIIOMOIIIb

CIIPaBEIMBOCTh U COMUIAPHOCTD

B3aHMOBBITO/Ia U TTOAAEPKKA

I'ymaHucTHYeCKAsl TEHACHLUUS B 321IaJHO - €BPOIECCKON ITHYECKOM MBIC/IH

YTBEP:KAAET B /1€J10BOM O0IICHHUU:

+ 4e0BEYHOCTh MEKJIMYHOCTHBIX OTHOIIECHUMN

MPUOPUTET JIFOOBU K OJIMIKHUM

MPaBIMBOCTh U UCKPEHHOCTh MOCTYIIKOB

PaBHOIPABHOCTh UHTEPECOB CTOPOH

B napTHepckoM /1€/10BOM 00IIIeHNH IOMUHHUPYET CTPEMJICHHUE K:

COTNIEPHUYECTBY U 3JI0POBOI KOHKYPEHIINH

+ COrjIacOBaHUIO HHTECPECOB

B3aMMOBIIUSIHUIO JIPYT HA JIpyra
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KoH(poHTAITUHN
B 4yeMm cocTOMT ri1aBHas HeJib KOHBEHIHOHAJIBHOIO 1€JI0BOr0 O0IICHUS:
B aBTOPUTAPHOM KOHTPOJIE 3a MIOBEACHUEM JIEJIOBOTO MTapTHEPA
B OKQ3aHHMH BHYIIAIOLIETO BO3JICHCTBUS HA JIEJIOBOTO MapTHEpa
+ B MOJIEpKAHUU JOTOBOPHO-TIPABOBBIX OTHOIIECHUH (hPUPMBI
HET MPaBWJIBHOTO OTBETA
K KOHBeHIIMOHAJIbHBIM OTPAHUYEHUSIM /1€JIOBOT0 OOIICHUSI HE OTHOCATCS:
COLIMAJIBHO-TIPABOBBIE HOPMBI
+ MONUTHYECKUE TPATULUY;
MOPAJIBHBIE HOPMBI
MaTepUaJIbHbIC MPUHIIUIIBI
ATUYECKUE TPUHITUIIBI
Heabo npecc-koHpepeHN KaK GOPMBI 1€JI0BOT0 001IeHUSs ABJIACTC:
00CyXJIeHHE KaKOTro-1100 mpoeKTa GUPMbl WIH OPTaHU3AIUU
OKa3aTh BO3/ECHCTBHUE HA OOIIECTBEHHOE MHEHHE
+ O3HaKOMHUTHb OOLIECTBEHHOCTh C TOYKOM 3pEHHUS NPEINPUITHS WU
OpraHM3alMy Ha KaKyo-1100 COLMANbHO 3HAYUMYIO MTPOOIeMy
Hocur 0osiee opuumajibHbIA XapakTep M MO0 CTENEHH perjaMeHTAlNH
NPUOJINKAETCH K IPHEeMYy:
JIEJIOBOU 3aBTpaK
Je0BOM 00en
JICIIOBOM ITOJIAHUK
+11€JI0BOM yKUH
CK0JIbKO 110 BpeMeHH J0JIKeH JJINTHCA 1eJI0BOH 3aBTPaK:
30 MuUHYT
+45 MuHyT
60 MUHYT
1-2 yaca
CKo0JBbKO cylmiecTByeT NPUYMH NOTepH padoyero BpeMeHM IO MHEHMIO
aMEpPHKAHCKOro MeHeIKepa A. MakKeH3H:
5
10
+15
20
Kakyo npuunny norepu padoyero BpeMeHU OCTABUJI HA NIEPBOe MeCTO A.
MakkeH3u:
nepexKyp
+TenedoHHbIe pa3roBOPbI
Pa3roBOPHI C KOJJIEraMu
nopora
CKo0JIbKO IPUHIIUIIOB /1€JIOBOT0 ITHKETA NPUBOAUT M. ApxaHrejbckas?
3)
+7
9
11
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«Ecu Heuero cka3athb NPUATHOIO0, TO JIy4llle POMOJYATE) — ITO:

OPUHIUI «YMECTHOCTH

OPUHIMI HAJIAYUS <«OMOLMOHAJIBHOTO MHTEIJIEKTa», KakK I10Ka3aTelb YPOBHS
ycrexa

+IPUHIUIT «TTO3UTUBHOCTH

MPUHITUI «PA3yMHOTO ATOUCTa»

Pedepar

1.ITpo6emsl podeccrnoHabHOM STUKH.

2.9Tuka MoBe/IeHUs B KOH(IJIUKTE.

3.0TuKa npremMa noceTuTenen u MogUYMHEHHBIX.

4.9THKa CYIIIHOCTH MOPAJIH.

5.0TuKa TenepOHHBIX Pa3TOBOPOB.

6.MckyccTBO «BeJIEHUSD CIIOPOB.

7.Ilcuxoyorus v 3TUKa IeI0BOTO OOIICHUS.

8.OCHOBHBIE IPUHIHUIIBI AEJIOBOTO ITUKETA.

9. TpeboBaHust 3TUKETA K paboyeMy MECTY U CIIy>KEOHOMY TTOMEIIICHHUIO.
10.BHENIHOCTH AEI0BOT0 YEI0BEKA.

11.9Tuka B iacTuke.

12. D11eMeHTHI 1€I0BOTO 3TUKETA: MIPEACTABICHHUS U IPUBETCTBUSL.
13.237eMeHTBI ET0BOT0 ATUKETA: BUSUTKH.

14.0co0eHHOCTH ATUKETA JEIOBOM KEHIIIUHBI.

15.0co06eHHOCTH ATUKETA JEIOBOIO MYKUHUHBI.

16.0co0eHHOCTH ATHKETA JEIOBOIO PYKOBOJIUTETIS.

17. DTuka n1enoBoro 00IIEHUs ¢ PYKOBOAUTENEM, KOJUIETaMH U TIOJYMHEHHBIMHU.
18.0OcHOBHBIE Ipecc-KOoibl B JIETI0BOH cdepe.

19.0nexna 1 BHELIHUN BUJT JE€JI0BOU YKEHIIIMHEL.

20.0pex/1a 1 BHEITHUN BHJI IEJIOBOTO MYKUYUHBI.

21.2O1HKeT 1eI0BOM EPEIUCKH.

22.9TUKET TPYA0YCTPONCTBA M TIPOXOXKICHHUS COOCCEOBAHMUSI.
23.MeXKyNbTypHbIE OTHOIIIEHUSI B MEHEI)KMEHTE.

24 .211eMeHTHI IeIOBOTO ATHKETA: OOIIEHHUS IO CTAIIMIOHAPHOMY U MOOWJIBHOMY
Tenedony.

25.0Cco0€HHOCTH ITUKETA 3a CTOJIOM.

26.9TUKET NOBEJCHUS B OOILIIECTBEHHBIX MECTaX (My3€H, T€aTphl, BRICTABKH U JIp.).
277.27eMEHTHI AETOBOr0 3TUKETA6 MTPE3EHTALINY.

28.251eMEHTHI 1eJIOBOT0 ATHKETA: MyOJIMYHas peub, €€ 0COOEHHOCTH.
29.HopMmbI A€10BOTO 3TUKETA JJ1s1 TPOBEICHUS COBEIAHUS.

30.HopMbI fe5ioBOro 3TUKeTa JJ1s1 IPOBEICHHUS IEPETOBOPOB.

Tema 7 «Kondumukrsl M npodeccHoHANbHBIE CTPecChl B JI€J0BBIX
KOMMYHUKAIUAX
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TectupoBanue (TC):

Bvibepume 00un npasunvusiti 6apuanm omeema.

Ecau HapylieHo ycTaHOBJIEHHEe 00PATHOM CBSI3H ¢ PYKOBOJACTBOM, TO 3TO:

MEKIIMYHOCTHBIA KOHMIUKT

KOH(DJIUKT BIacTH U OE3BIIACTUS

KOH(JIUKT MEXTY JTUYHOCTHIO U TPYIIION

+KOH(MIUKT KOMMYHUKAIUH

B curyanuu, koraga oaAMH 4eJI0BeK WJIM IPyNNna 3aBUCAT B BBINOJHEHUH

3aJa4 OT APYroro 4eJI0BeKa MJIM rPyninbl, NPUYUHA KOHPIMKTA MOKET

3aKJII0YATHCH:

B Pa3JIMYHBIX LEIX

+B3aMMOCBS3M 3a7a4

HEYJIOBJIETBOPUTEIBHON KOMMYHUKALUN

HEPAaBHOMEPHOM PAaCIIPEIEIIEHUH PECYPCOB

IlpyunHa KOHQUIMKTA «HEYAOBJETBOPUTEIbHbIA KOMMYHUKALMID)
3aKJ/JII0YaeTcs:

+B IJI0XOM nepeaaue uHhopmManuu

B TOM, YTO LIEJIM KAKOTO-IHOO MOJpa3JeIICHHs] CTABSTCS BBILIE LIeJed Bcel

OpraHu3alun

B HEPAaBHOMEPHOM PACTIPEICIICHUH PECYPCOB

B PA3IMYUAX MOBEACHUS, XapaKTepa, KU3HEHHOTO OIbITa KOH(IMKTYIOIIHUX
CTOPOH

IIpruynHa KaKoro KOH(PIMKTA 3aKII0YAETCH B PACCMOTPEHHH TOJIbKO TeX

B3IVIS/I0B, AJIbTEPHATHB, ACIIEKTOB CHTyalluH, KOTOPbIe 0JIAarONpusTHBI

TOJBKO JJIs1 KAKOW-1100 JMYHOCTH MJIH IPYNIIbI:

pasynurs B MaHepe MOBEICHMS U )KU3HEHHOM OIIbITE

+pa3nuuus B MPEACTABICHUSIX U LIEHHOCTSX

HEYAOBJIETBOPUTEIBHBIE KOMMYHHUKALIUH

pasyInuns B UENAX

Yro ABJIACTCH TOJYKOM /ISl PeaTu3aluu KOH(PIUKTA:

+UHIUIEHT

HaIpsKEHHOCTD

ccopa

HEJIOBOJILCTBO

YeMm xapakrepusyercsi KOHPJIMKTHASL CUTYaLM:

HECXOJCTBOM BO MHEHMSX U B3IJIA1aX OIIIOHEHTOB

JNEHUCTBUSAMM, HAIIPABICHHBIMU Ha MPEIATCTBUE JEUCTBUAM OIIIOHEHTA

+HaMpPsHKEHHOCTHIO BO B3aUMOOTHOLICHUSIX OTPEENIEHHBIX CYOBhEKTOB

OCO3HAaHHUEM CIIYYUBILIETOCS MHIUACHTA

KonduukT paspemmmrcss 1 OTHOIIEHUS MEXKAY CyObeKTaMM NepeiayT Ha

HOBBII YPOBEHb, €CJIM MIYTh €ro pa3pelieHus Oyaer:

+KOHCTPYKTUBHBIM

JNECTPYKTUBHBIM

KOHCTPYKTHUBHO — JIECTPYKTUBHBIM

HET MPAaBWJIBHOTO BapUaHTA
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IIpuMeHeHHe KAKOr0 U3 HUKE NEPeYMCJICHHBIX NMPaBWJ He MpUeMJIeMO
JJIA YIQ4HOI0 pa3pemieHus KOH(IUKTA:

00513aTENBHO BBISICHUTD, YTO Pa3beAUHSIET ONMMOHEHTOB

MPOTUBHUKOM HEOOXOJAUMO MPU3HABATH MHEHHE JIPYT JApyra
JIEMOHCTPUPOBATH TOHUMAaHUE POJIU APYroro

+UTHOPUPOBATH JTFOOBIE MOMBITKU OMIMOHEHTa 00CYAUTh KOHMIUKT

Kak Ha3bIBaeTcs MeTO yperyJaiupoBaHus KOH(IUKTA, 3aKITHYAIINHCH
B Y¢TKOM OIPeAeICHUH 0KMAaeMbIX Pe3yJbTaTOB padoThI:
KOOPJMHAIIMOHHBIE U UHTETPALIMIOHHBIE MEXAHU3MBI

o0IIeopraHN3aMOHHBIC KOMIUIEKCHBIC 1IN

+pa3zbsicHeHne TpeOOBaHU K paboTe

CTPYKTYpa U CUCTEMbI BO3ZHATPAXKICHUN

IIpunsiTHEe TOYKHM 3peHHMs] APYrod CTOPOHBI, HO He [0 KOHLA, a [0
oIpeae/IeHHOM CTeNeHH, HOCUT Ha3BaHHe:

+KOMIpOMUCC

CIJIQ)KUBaHUE

YKIIOHEHUE

pernieHue npoosieMbl

CocTosiHMe NMCUXUYECKOr0 HANPSKeHHsl, 00yCJIOBJICHHOE BbINOJHEHHEM
NAeSITeJIbHOCTH B 0COOCHHO CJI0KHBIX YCJIOBHSAX, - 3TO:

CpBIB

JIeTIpeCcCus

+cTpecce

HanpsHKEHUE

K ¢usnueckumM npu3Hakam cTrpecca He OTHOCHATCH:

OeccoHHMIIA

+THEB

TOJIOBOKPYKEHHE

OIlyXaHUE CYCTaBOB

Byaumus — 3ro:

+TIOCTOSIHHOE YYBCTBO I'0J101a

3aTPYIHEHHOE IJIOTAaHUE

IOTEps anIeTuTa

pe3kas moTeps Beca

K kakum npusHakam crpecca OTHOCATCH JAenpeccusi, MMIYJIbCHBHOE
NoBe/IeHUe, PA3APAKUTEIbHOCTb, HOYHbIE KOIIMAPBI:

dbuznyecKkum

MOBEJAECHYECKUM

MBICJIUTEIbHBIM

+OMOLMOHATIbHBIM

NHTeHCcHBHBIN CTOWKHIT o4ar BO30YyKIeHUsi, (pOPMHUPYIOLIUIICH B Kope
roJIOBHOI'0 MO3ra, - 3TO:

LEeMHas peaKLus

+IOMHHAHTAa

TOPMOH cTpecca
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UMITYJIBC

Jlydymmii  cmocod yCHOKOeHHsI MPH  HACTYIUIEHMM  HMIIYJIbCOB,
MOAIEPKUBAKIINX AKTUBHOCTH IOMUHAHTBI, B KOPY I'0JIOBHOT0 MO3ra:
YTEHUE POMaHa

3aHATUA CIIOPTOM

+CHI)KEHHUE 3HAYMMOCTHU HECOBIBIIETOCS KEJaHUsl UM OThICKAHUE MYTH €ro
peanu3zanuu

3aHATHE JTIFOOUMBIM JEJIOM

Ioucku mnyTed onpaBaaHusA OOUAYUKA METOAOM «3aT0», METOJA0M
«MOIJI0 OBITH U XYy7Ke», METOI0M « BUHOTPaJ enlé 3eJ1EéHbIN», OTHOCATCH:
+K JTJOTUYECKUM MTPUEMaM YCIIOKOCHUS

npuéMaM yCTpaHEeHHsS] KOH(IIMKTa

OTBJICKAIOIIUM ITIpUEMaM

MpUEMAM YCIIOKOUTENBHBIX CPEJCTB

BoJiesnennoe NCHXO0JIOTHYECKOoe COCTOsIHME, NPOsIBJIAIONIEECS
paccTpocTBaMH Ha JABYX YPOBHAX (ICHXHYECKOM H (PU3HYECKOM),
o003HavaeTcs KaK:

cTpece

MEpEHAINPSIKEHUE

CpPBIB

+aenpeccus

Korna y padoTHMKa HeT BHYTPEHHHMX PeCcypcoB [UISl JOCTH:KEHHMS TOT'O
YPOBHsI ycnexa npogecCHOHAJBLHON /JeATeJIbHOCTH, HA KOTOPbIH OH
PacCYMTHIBAET, TOH HA JIHIO:

CTpecc KOHKYpPEHUUU

+CTpeCC NBUKECHUSA

CTpecc ycrexa

UH(OPMAITMOHHBIN CTpecC

Ecau mocie cBepuieHusi 3HAYMMOTO COOBITHSI Y 4YeJOBEKAa HACTyNaer
COCTOSIHME «00eCCMBICJUBAHUSA» TOI0, YTO OCYIIECTBHJIOCH, 3TO 3HAYMT Y
YyeJIOBeKa:

AMOIMOHAJIBHBIN CTPECC

CTpecC JOCTHKEHHUS

+CcTpecc ycrexa

MH(OPMAIMOHHBIN CTpeCC

Bua xkoH(IHMKTA, NPH KOTOPOM YYaCTBYKIIHME CTOPOHBI IO Pa3HOMY
BH/IAT JKeJIaeMoe COCTOsIHIE 00beKTa B OyayuieMm;

+KOH(IIMKT 1enent

KOH(JIMKT BO B3IJIsAaX

YyBCTBEHHBIN KOHMIUKT

HET MPAaBWJIBHOTO BapuaHTa OTBETA

Buang xonduimKkTa B OpPraHuM3anvu, KOrAa K OJHOMY 4YeJIOBEKY
NPeIbABJISIOT NMPOTHBOPEYNBbIE TPeOOBAHHUS MO MOBOAY TOr0, KaAKHUM
JH0JI5KeH ObITh Pe3yJIbTAT €ro padorThl, 3TO:

MEXJTUYHOCTHBIN KOH(JIHKT
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+BHYTPH JIMYHOCTHBIA KOH(IIUKT

BHYTPHOPTaHU3AMOHHBIA KOH(IUKT

MEXTPYIIIOBOM KOH(PIIUKT

Pa3HoBHMAHOCTH KOH(PJIMKTA, BOZHHUKAKIIET0 MEKIAY PYKOBOACTBOM M

CIeHATUCTAMMU:

BEPTUKAJIbHBIN

TOPU30HTATIBHBIN

+IMHEMHO-(YHKITNOHATBHBIN

poneBou

Ouenka riryOMHbI KOHQJIMKTHON CHUTYyalMHd MO 5 MIKAJaM BKJIKYAET B
ce0s:

aJIMUHUCTPATUBHBIC U MICUXOJIOTHYECKHE MEPBI

aIMUHUCTPATUBHBIC U EJATOTUYECKUE MEPBI

+aIMUHUCTPATUBHBIE, IIEIATOTMYECKUE U IICUXOJIOTHUYECKUE MEPBI

IICUXOJIOTUYECKUE U NEAArOTUYECKUE MEPBI

Cnoco0b1 ynpapjieHus1 KOHQJIMKTHON CUTyalnueil MOKHO pa3/ieIuTh HA 2

KATeropuu:

MEKIIMYHOCTHBIE, JINHEITHBIC

+MEXKINYHOCTHBIE, CTPYKTYPHBIE

MEKTPYIIOBBIE, CTPYKTYPHBIE

MEKTPYIIOBBIC, TUHEHHBIC

Cnoco0 ynpas/ieHusi KOHQJIUKTHON CUTyauuel, KOTOPbIH 3aKJIK0YAETCs

B NPU3HAHMH Pa3JIU4YUsd BO MHEHHMSX U TOTOBHOCTh O3HAKOMHUTBLCH C

UHBIMHU TOYKAMU 3PeHNsl, YTOObI MOHATH NPUYUHBI KOHQJINKTA U HAWTH

BbIXO/I, IPUEMJIeMBbIil J1JI1 BCeX CTOPOH:

CrJIa)KUBaHUE KOHPIUKTA

KOMITPOMHUCC

+pereHue npooIeMbl

YKJIOHEHHE OT KOH(DIUKTA

Tun KOHQPIMKTHON JIMYHOCTH, KOTOPbIH X04YeT ObITH B LEHTpe

BHUMAHMNS, JIOOUT XOPOUIO BBIIVISIAECTh B IJIa3ax APYIrWX, He YXOAUT OT

KOH(WIMKTOB, B CUTYallUM KOH(IMKTHOIO B3aMMOJCHCTBHUSA YYBCTBYET

ce0s XopomIo:

HEYIPABJISIEMbII

CBEPXTOYHBIN

PUTHTHBIN

+1E€MOHCTPAaTUBHBIN

Jly4ymmii cnoco0 paspemieHuss KOHPIMKTA:

KOMIIPOMMCC

+COTPYAHUYECTBO

NpUcnocodIeHue

YKJIOHEHHE

Besikuii peaibHbIH KOH(JIMKT NMpeacTaBJsieT c000i CJI0KHBII npouecc,

BKJIIOYAKIIMH CJIey0lIHe OCHOBHBIE ITAIbI:
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+rnpeaMeTHas CUTyanus, KOH(MIUKTHOE B3aWMOJICHCTBUE, pa3pelieHue
KOH(JIMKTA

BBISBJICHUE OOBEKTOB M CYOBEKTOB; MpEJAMETHAas CHUTyalus, KOH(PIUKTHOE

B3aMMO/ICHCTBHUE, pa3pelieHne KOHPIUKTa

MOCTAaHOBKA 1€MW KOH(JIMKTA; BBISIBICHHE OOBEKTOB U CYOBEKTOB;

KOH(JIMKTHOE B3aUMOJICHCTBUE, pa3pelieHne KOHPIUKTa

MOCTAHOBKA IeMM KOH(JIMKTA; TMpeIMETHas CHUTyarus, KOH(JIUKTHOE

B3aMMOJICHCTBHUE, pa3pelieHne KOHMIUKTa

I1o oTHOIEHUIO CYOBEKTOB K KOH(PJIMKTY BbIIE/ISI0T:

JHJAOTe€HHbIE U IKCOTeHHbIe KOH(MIUKTHI

+NOJIMHHBIE, CITyYallHbIC, JIOKHBIE U JJATCHTHBIC

MHPHBIE 1 HEMUPHBIC

BHYTPEHHHE U BHEIITHUE

Pa3zHoBHAHOCTH cTpecca, MNpeanoaralinasg HajJddyve I[OCTOSAHHOMI

HATIPY3KH HA YeJIOBeKa, 3TO:

OCTpPBIU CTpECC

+XpOHUUYECKHUH CTpECC

TICUXOJIOTUYECKUM CTPECC

AMOIMOHAIBHBIN CTPECC

Ype3MepHOoe HaIMpPsKeHUE, MMOHUKAKOIIEEe BO3MOKHOCTH OPraHuU3Ma

a/IeKBATHO pearupoBaTb HA TPeOOBAHUA BHEILIHEN Cpeabl:

cTpecc

+IucTpecc

YCTaJIOCTh

W3HEMOKECHHUE

YnpaBiieHue CBOUM ICHUXO3MOIHOHAJIBHBIM COCTOSIHMEM, KOTOpOe

JOCTUTAETCS IMMyTeM BO31eiCTBHS YeJIOBEKa HA CaMOro cedsi ¢ MOMOIIbIO

CHJIBI CJIOB, MBICJIEHHBIX 00pa30B, yNpaBJjieHUsI MbIIIEYHbIM TOHYCOM H

AbIXaHUEM:

YCIIOKOCHHUE

aKTUBU3AIUS

BOCCTAHOBJICHUE

+caMo peryisanus

Craaus pa3BuTHS CTpecca, KOTOPas MPeAIoJiaraet noTepr 4e;J10BeKoM

CIIOCOOHOCTH K CAMOKOHTPOJII U COBEPILIEHHE MOCTYINKOB IPAMO

NMPOTUBOMOJIOKHBIX:

YIaJI0K CHJT

3amycCK

+cocrostHue apdexra

HEBPO3

I'pynna (¢pakropos npogeccuoHaIbLHOIO cTpecca, KoTOopas

XapaKTepu3yeTcsl HEMOHATHLIMY TPeOOBAHUSAAMY K UCIOJHEHUIO padoThl,

BbI3bIBAIOIIUMH YYBCTBO HEONPeENAeJIeHHOCTH, COTPYAHUKH He 3HAKT M

He MOIYT MpeANnoJarartb, Kak pe3yJbTaTbl HUX TPyAa OyAyT OLIEHEHBI

HA4YaJbCTBOM, 3TO:
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JUYHOCTHBIE (PaKTOPHI

KapbepHbIe PaKTOpbI

+IOJKHOCTHBIE (PaKTOPBI

TPYJOBbIE (PAKTOPbI

«Ctpecc, BbI3BAHHBIN MOJ0KUTEIbHBIMA SMOLMAMI» H «HECHIbHbBIN
cTpece, MOOMIM3YIOIIMH OPraHUu3M», ITO:

JIACTpeCC

+aycTpece

MICUXOJIOTUYECKUMN CTpeCcC

SMOLIMOHAIBHBIA CTPECC

B Hay4Hoil iMTepaType BbIIACISIOT:

6 craauii ctpecca

S cragui cTpecca

4 craguu cTpecca

+3 craauu cTpecca

K opranuzannoHHbIM (paKTOpaM, BbI3BIBAIOIIUM CTPECC, HE OTHOCUTCS:
B3aMMOOTHONIEHUS B OpraHU3aIuu

dbusnuecKue ycuoBus Tpyaa

Hey4JacTue pabOTHHKA B YIIPABICHUU OpraHU3aluen

+KOHKYPEHLIHS Ha PBIHKE TPY/la

YMeHue npeooieBaTb TPYAHOCTH, NMOAABJATHL CBOM IMOIMU, MPOSIBJISS
BbIIEPKKY U TAKT, 3TO:

cTpece

+CTpeccoyCTOMYUBOCTh

CpBIB

cuia

BoipaxkeHue y4acTusi M 3aHHTEPECOBAHHOCTH, KOTOpPbIe MOKA3bIBAKT
HAM, YTO MbI HeOe3pa3JIMYHbI JIIOASAM:

+OMOILMOHAJIbHA NOAAEPIKKA

OLICHOYHAS MOJJIEPKKA

nH(pOpMaIMoHHAas MOAACPIKKA

WHCTPYMEHTAJIbHAS TOJJIEPKKA

MarepuajibHasi IOMOIIb WJIH MOMOIIb KOHKPETHBIMU AeHCTBUSIMH, 3TO:
AMOIIMOHANIbHA MOJIEPIKKa

OLICHOYHAs MOJJIEPIKKa

nH(popMaIIMoHHAas MOAACPIKKa

+UHCTpYMEHTaIbHAS MOACPIKKA

Crpecc, cBA3aHHBIN ¢ peajbHbIMHU NPOo0JeMaMu OOLIEHHSI B TPYIOBOH
NesITeJIbHOCTH,  TPOSABJISIETCI B  HEYMEHMH  3alUIATBCH  OT
KOMMYHHMKATHBHBIX HANAJ0K M arpecCMy, He3HAHMH NMPHEMOB 3aIIUTHI
OT MAHMIYJSAUMH, HECIOCOOHOCTH 0TKA3aTh TaM, e 3TO He00XO0IAUuMO,
ITO:

UH(OPMAITMOHHBIN CTPECC

SMOIMOHAIBHBIN CTPECC

+KOMMYHUKATUBHBIN CTPECC
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OLICHOYHBIHN

EcTtecTBeHHasi oTBeTHasi peakUWsi OPraHU3Ma Ha oONpeaeéHHbIe
TSKEIbIE, DJKCTPEHHble MW JKCTpPeMAJIbHbIE CHTyallMd, KOTOpPbIe
BO3HHMKAIOT, KAaK MPABUJIO, B KU3HHU NMPAKTUYECKH KAKIOI0 YeJI0BEKa,
3TO:

CpBIB

JIeTIpeCcCus

+cTpecce

HaIpsHKEHHE

Kakoii y4deHblid BbIACJWJI 3 CTaAMU CTPeCcCa, K KOTOPbIM OTHOCHATCS
CTaUU TPEBOT'H, CONPOTUBJICHUS, HCTOIICHUS:

+I". Cenbe

A. Annep

b. Ckunnep

I'. CannuBan

K nHTe/NIeKTyaJbHBIM MPU3HAKAM CTPECCa OTHOCATCS:
Pa3aApaKUTEIHLHOCTD W BCIBIJIBYUBOCTD

yCTaJ0CTh, BSJIOCTh, C1a00CTh

CHIDKEHHUE MPOU3BOIUTEILHOCTH

+0eCCOHHMIIA, HOYHBIC KOIIIMaphI

K noBegeH4yecKumM Npu3HAKaAM CTPECCA OTHOCATCS:

pPa3apaXuTEIbHOCTD UJIN BCIIBIJIBYUBOCTD

YCTaJI0CTh, BSJIOCTh, C1a00CTh

+CHUKEHUE MTPOU3BOAUTEIIBHOCTH

OECCOHHUIIA, HOYHBIE KOIIMaphl

Tema 8 «/lokymeHTanmoOHHOE O0ecedeHne AeJOBbIX KOMMYHMKAIUIN»

TectupoBanmue (TC):

Buvibepume ooun npasunvhbvill éapuanm omeema.
JlIoOKyMEeHTHPOBaHHUE YIIPABJICHYECKOU AesITeJIbHOCTH 0XBATbIBACT:
MPOIIECCHI, OTHOCAIIUECS K 3anucH ((hUKcalnm) Ha pa3IMUYHbIX HOCUTEISAX
IpoLeCChl, OTHOcsAIUEecs K O(QOpMIEHUI0 HHPOPMALMH MO YCTAHOBJIEHHBIM
npaBuIam
+BCC BBIIICTICPEUMCICHHOC
HUYETro U3 BHILIEIIEPEYUCIEHHOIO
CocraB ynpaBjieHYeCKHX JOKYMEHTOB OIpPeIesieTCs:
KOMIETeHIMEN U QYyHKIUSIMHU OpraHu3aluu
IIOPSIAKOM PELIEHUS BOIIPOCOB
00BEMOM U XapaKTepOM B3aUMOCBSI3El C APYTUMH OpPTaHU3ALUSIMU
+BCEM BBILIETIEPEUNCICHHBIM
Bo Bcex cayuasix, KOraa Heo0X0AMMO NPHUHATH HOPMATHBHBIH WIH
UHIMBUIYAJIbHBIH AKT M0 OCHOBHBIM BONPOCAM KOMIIETEHIHH OPraHU3alMM,
U3/1AK0T:
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+pelIennsi, TOCTaHOBJIEHUS U ITPUKA3bI

pacIOpSKEHUS U YKa3bl

COBMECTHBIE PELICHUS

MIPOTOKOJIBI

CoBpeMenHble (OpPMBI  [1€JI0BOIl  TNEPENHUCKH  CJO0KMJINCHL OKOJO CTa
NATHAECATH JIET HA3a/1:

BO ®paHiuy;

+ AHrnuu

B ['epmannn

B Utanuun

IIucbma ¢ mpemsio:keHHeM NPHHATH Y4YacTHe B CEMHMHAPAaX, COBENIAHUAX
Ha3bIBAKOTCH:

+IMchbMa — IPUTIAICHUS

MUCbMa — MPOCHOBI

COIIPOBOJUTEIIBHBIE IUCHMA

IIMCbMa — 3aIIPOChI

IInucbma, KOTOpBIE COCTABJIAIT IS COOOLICHHSI aapecaTy O HaINpaBJEHHH
KAKHMX-JIH00 JOKYMEHTOB, MATEPHAJIbHbBIX IEHHOCTEH:

NMCHbMa — IPUTJIAILIECHHUS

UChMa — IPOCHObI

+COIPOBOIUTEIILHEIEC ITCbMa

MIAChMa — 3aIPOCHI

IIucemMa, KOTOpBIE COCTABJISAIOTCH € LEJbI0 MOATBEPKACHUN OIpeeSIeHHbIX
o0elaHMi WM YCJOBUHM U AJAPeCylOTCHd OPraHu3alMsaM WIH OTACILHOMY
JIULY:

+rapaHTUliHbIE TUCHhMA

uH(pOpPMallMOHHbIE THChbMa

IIMCbMa — OTBETHI

IMCbMa — 3aIIPOChI

PeuyeBble KOHCTPYKIHMM, KOTOPbIE CMAMYAT KATErOPUYHOCTH U3JI0KEHUS M
TeM CaMbIM BHOCAT HENPHHYXKICHHOCTH B O(QHUIHATBHOEC MHMCbMEHHOE
o0eHune:

+BBOJHBIC KOHCTPYKIINH

BBIBOJHBIE KOHCTPYKIIUU

OMOPHBIE KOHCTPYKIIUHU

HECylIMe KOHCTPYKIUU

B coBpemMeHHO# [1e10BOM MNepenucKe BMeCTO ¢JIOB: «S mpomry...» HYXKHO
NMCATh:

+«lIpomry...»

«Tpebyro...»

«YMOJII0. .. »

«3aKJIMHal. .. »

B coBpeMeHHOM 1€/10BOI NTepenucKe BMECTO CI10B «S1 BBINMOJIHMII...» MUIIYT:
+«MHOI0 BBIIIOIHEHO. .. »

«51 BCE cnenai, Kak HAJO...»
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«51 BOIIOTUI B XKHU3HB...»

«IIpuBen B UCTIOJHEHHE. . . »

Yem, Kak MPaBUIO0, 3AKAHYMBAECTCH [1€J10BOE MHUCHMO:

+KOMIJTUMEHTOM

IIYTKOM

MPOIIAHUEM

aapecoM

IIpereH3nu K CTOPOHE CIEJKH, KOTOpasi HAPYIIMJIA NPUHATHIE HA CeOHA MO
J0TOBOPY 00513aTEJIbLCTBA, M TPeOOBaHUE BO3MellleHHe YObITKOB:

odepra

+peKIaManus

IIACHMO-3aIIPOC

rapaHTUHHOE MUCHBMO

Kakue 0b1BalOT nucbMa M0 (PYHKUMOHAJIBLHOMY NPU3HAKY:

OJIHOACTIEKTHBIE MTHChMa

+UHUIMAaTUBHBIE TUChMA

HUPKYJSIPHBIE TUChMa

HE MPAaBUJIBHOTO OTBETA

Kakue 0bIBAIOT NHCHbMA 10 IPU3HAKY MOJIy4aATeJIs:

OJIHOACTIEKTHBIE MTHChMa

WHUIIMATUBHbBIC THChMA

+IMPKYISIPHBIE MUChMa

(hakcoBbIe TUCHMaA

Oob0s3aTeIbHBIA  MHGPOPMALMOHHBIA 3JIeMeHT OGOpMIICHUA CJIY:KeOHOI0
JTOKYMEHTA, BHINOJHAIOIINH onpeaejeHHYI0 GyHKINIO M PACIOJIOKEHHbIH B
onpeaeJeHHOM MecCTe JOKYMEeHTA:

bopmyIIsIp TOKyMEHTa

bopmyIsp-oopaszel JOKyMeHTa

+PEKBU3UT JOKYMEHTA

rocyJapCTBEHHAas NeYaTh

«YHU(UUMPOBAHHBIE CHCTEMbI JOKyMeHTauuu. CucremMa OpPraHu3alMOHHO-
pacnopsiiuTeJIbHOM  JOKyMeHTauuu. TpebdoBanusas K  odopMIIeHHIO
JOKYMEHTOB» YCTAHOBJICHBI:

dbenepaabHbIM 3aKOHOM

TpeOOBaHUSIMU

+I'OCTom

MpUKa3oM

3anuch, uHpOpPMAaNMUM HA PA3JIUYHBIX HOCHTEJSX M0 YCTAHOBJEHHBIM
NpaBuJIaM, Mpouecc co3aanust u 0popmJieHHsI JOKYMEHTOB:

JTOKJIa,]T

+IOKyMEHTHPOBAHUEC

TpeboBaHME

MpuKas

Kakasi pyHKIIUSI OTHOCUTCH K 00eCIeYrBAKIIMUM MPOecC YIPABJICHUA:
MOJUTHYECKAS
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+y4deTHas

HCTOPUYECKOI0 HCTOYHUKA

uH(pOpMaIMOHHAS

K pa3HOBHIHOCTAM JOKYMEHTOB IO CPEeACTBAM (PMKCALMUA OTHOCUTCH:
MOAIVUHHUKHA

KOITNH

+BUJICOTOKYMEHTHI

Brimucku

Cay:keO0HOe MMCbMO BKJIKOYAET CJIeAYyIONIHe COCTABHbIE YACTH:
3aroJIOBOK, JaTy, HAUMEHOBAHUE U aJIpEC IOJIydaTens
BCTYIUTEJIbHOE OOpaIieHue, OCHOBHON TEKCT

3aKJTIOYUTENIbHAS (ha3a BEKIUBOCTH, YKa3aHUS HA MIPUIIOKCHUS
+BC€ BBIIIECTIEPEYNCIIEHHOE

Tema 9 «TexHo0rUsI OPraHU3ANUM €JTOBBIX KOMMYHUKAMA.
IIpakTHYecKHe peKOMEHAAUMH 110 JOCTUKEHUI0 KAPbEPHOI'0 ycIexa B
AEJIOBbIX KOMMYHHUKALUAX)

Bomnpocs! aas1 onpoca:
1. ITpuem knveHTa U yCTAHOBJICHUSA KOHTAKTA C HUM.
2. Ilcuxomormueckre 0COOCHHOCTH 00CITY)KHBAaHUS KIIMCHTOB.
3. IIcuxomornueckre OCHOBBI IPE3EHTAMU TPOAYKLUN U YCIIYT.
4. ITponaxka ¥ MOCIEAYIOUIMNA KOHTAKT C KIIMEHTOM.
5. Ocobennoctu o6menus uepe3 UutepHer.
6. MoOOUHT 1 OYJUTMHT: CYIIIHOCTh U CIIOCOOBI MPOTHBOCTOSIHHUS.
7. IlpaBuiia moBeIeHUS HA 3aCEAHUSX U COBEILIAHUSAX.
8. IIpakThKa OTBETCTBEHHOCTH U PUCKA.
9. IIpakTuka noucka cBs3€il, HOJIEPKKH U COFO3HUKOB.
10.PexkoMeH1aliuu 1Mo ONTUMH3AIUU OOIIEHUS B KOJUICKTUBE.

KonTpoabnas padora
Bapuanrt 1
1.JlaiiTe onpeneneHne KOMMYHUKALIUY.
2. Ilepeunicnute OCHOBHBIE (PYHKIIMM KOMMYHUKAIIUH.
3. Ha xakue aBe rpyImiibl JEISTCA BCE BUIbl KOMMYHUKAIIAH.
4. B yeM COCTOUT OTJIMYUE JIETOBBIX KOMMYHUKAIIUNA OT OBCEIHEBHBIX
KOMMYHHKALTUH.
5.Kakue nmpuHIUIIBEI BKITIOYAeT B ce0s TaKk Ha3bIBaeMbIH HETJIACHBIN KOJEKC
JIEJIOBOT'O OOIIICHMS.
Bapuant 2
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1.B yem 3akimrogaercst pojb KOMMYHHUKALMKI B KU3HHU YEJIOBEKA.

2.Ha3o0BHUTE OCHOBHBIE 3JIEMEHTHl KOMMYHHKATUBHOTO Tpoliecca.

3. B xakux cdepax pean3yroTcs J1eJ10Bble (ITPOU3BOICTBEHHBIC) KOMMYHHUKAIIUH.
4. Kakue popMbl MOTYT IPUHUMATh TTOBCETHEBHBIC (OBITOBBIC) KOMMYHUKAIIMH.
S.Ilepeunciute BUABI AEITOBBIX KOMMYHHUKAIIAM.

TectupoBanue (TC):

Buvibepume ooun npasunvHulll 6apuanm omeema:
C 4yero HaUMHAETCHA MCUXOJIOTHYECKAS KYJIbTYpa 00Cay:KUBAHUS KJINEHTA:
C SIPKOTO0, MPUBIIEKATEIILHOTO MPEJIOKEHHS YCIYTH KIIMEHTY
C 100pOXKEeNaTeNIbHOTO MTpUeMa
+c co3anus 6J1aronoay4YHOT0 MCUXOJOTUYECKOT0 KIIMMAaTa
C U3YyYCHHUSI MEHEIPKEPOM 11eJId TPeObIBAHUS KITHEHTA
Y10 He00X0AMMO /1e/1aTh MEHeAKePy HA ePBOHAYAJIBHOM 3Tane padoThl ¢
KJIMEHTOM:
+10JI0KUTEIBHO OT3BIBATHCS O KIMEHTE
KOMMEHTHUPOBATH BHIOODP KJIUMEHTA
00J1eNIATh BHUMAHUEM KIIMCHTA
npuoeraTh K Cropy ¢ KJIMEHTOM
IIpusiTHBIE CJI0BA M BBIPAKEHUS, COJepKaIMe 0J00peHHe 1eiicTBUi
co0eceTHUKA U MOTYEPKUBAIOIIEE €r0 MOJIOKUTEIbHbIE KA4eCTBA, HECKOJIbKO
npeyBeJIM4YMBas Ux, - ITO:
+KOMIIJIMIMCHTBI
JIECTh
noxBajia
KpUTHKA
YTo TaKkoe KOHIPYIHTHOCTh MeHe/zKepa:
+II0Ka3aTelIb €r0 UCKPECHHOCTH
MOKa3aTellb €ro TPy10Ir00us
MOKa3aTesib BHEIIHETO BHUIa MEHEHKEPa
YMEHHE MPABUIBLHO MPENOIHECTH KIMEHTY HH(POPMAIIHIO
B yem 3akiIr04aeTcs CyIIHOCTDH MEMCHHIA:
B YCIIY>KJIMBOCTH M TOCTETIPUUMCTBE
MTaCCUBHOM OTHOIIICHHH K padoTe
MPEHEOPEKUTEITHHOM OTHOIIICHUH K KOJIJIEram
+CTpeMJICHUH MOKa3aTh KIIMEHTY, YTO BbI IOHUMAETE €ro YyBCTBA
Cnoco0HOCTH MeHeIzKepa c031aTh 0 cede Xopollee BIeYaT/JeHue:
HE UTpaeT Pojau
UTPACT JUIIH MATYIO POJIb
+0/IMH U3 pemarnmx GakTopoB ycIexa B Mpolecce 00CTyKUBaHUS KIMEHTA
WHJUBUAYAJIBHO JUISl KQXKI0T0 KJIMEHTa
IHoacTpoiika Mo TOH roJjioca U TeMIl pedH KJIUEHTA:

+IIoMOraeT YCTAaHOBUTb JOBCPUTECIIbHBIC OTHOIICHUA
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BBI3BIBAET yIMBJIEHUE CO CTOPOHBI KIIMEHTA
OJIMH U3 B&XXHBIX CIIOCOOOB MpHU paboTe C KIMEHTOM

OTHYTUBAET KIIMECHTA

IlcuxoJiornyeckoe COCTOSIHME MEXKAY JIIAbMH, IJI KOTOPOr0 XapaKTepHO
HAJINYHE eJMHEHHUs, HACTPOCHHOCTH HA OJHY BOJIHY, B3AUMHON CUMIIATHH,
HEeNPUHYKICHHOCTH, B3AUMOINIOHMMAHUA U 10BEpPHS:

KOHTPY?HTHOCTh

MEVCUHT

MOOOHHT

+ panmopt

Bri0epurte npaBUIbHYI0 THIIOJIOTHIO KJIHEHTOB:

+aHaNUTHUK, SHTY3UACT, AKTUBUCT, TOOPSK

ONTUMHUCT, IECCUMUCT, IHTY3UACT, AKTUBUCT

TBOpeEIl, U300peTaTesib, ONTUMUCT, IECCUMHUCT

BCE OTBETHI BEPHBI

Kakue 1Ba napamerpa noBeeHHus MOJIOKEHbI B OCHOBY THIIOJIOTHHU
KJIHEHTOB:

+aKTUBHOCTh ¥ IMOIIMOHAIbHASL OT3bIBUMBOCTH

n00poTa U 3710

XapakTep U TEMIIEPAMEHT

o0u/1a U HaBSA3YMBOCTh

Ilcuxosiornyeckne NpUTeCHEHN s, IPEUMYIIECTBEHHO IPYNIIOBbIE, PpA00OTHUKA
CO CTOPOHBI padoToAaTeJIi WIH JAPYrdX padlOTHHUKOB, BKJIOYAIOUNIUE B cedsi
NMOCTOSIHHbIE HETaTHBHbIE BBICKA3BIBAHMS, NMOCTOSIHHYI0 KPHUTHKY B aJapec
pPadOTHUKA, €ro COMUAIBHYI0 U30JISIIIUI0 BHYTPU OPraHU3alNH, - ITO:
JIaBJICHUE

+MOOOMHT

o0oCTpeHue

MOHUTOPHUHT

C kakoil HeJb0 B OOJBHIMHCTBE CJIY4YaeB OCYHIECTBJSAITCH TOHEHUSA
padoTHHKA:

C LEJBIO MOTyYECHUS AEHET

C LEJBIO 3aHATh €70 MECTO

C 1IEJIbIO BBIMIOJHEHUS UM JIOTIOJIHUTENIBHBIX 3aIaHUI

+C 1eJIbIO €r0 MPUHYKICHUS K YXOIy U3 OpraHu3aIuu

Tun arpeccopa, NOCTOSIHHO HANAJAONIEr0 W KPUTHKYIOUIET0 KEPTBY,
OTHOCSIIIIETOCSI K Hed MNpPeAB3SiTO, NPUIHPAIOLIErocss K JI000d MeJioud U
MOPOKIAIOIIEr0 Y Hee COMHEHHE B CBO€il KOMIIEeTEeHI[UM, ITO:

«JBYTJIABBbIN 3MEN»

«kpuyamas MumMmy»

+«IOCTOSTHHBIA KPUTHK»

(IPUBPATHUK

Kakoe nmpaBui10, He OTHOCHTCH K NPaBWJIaM Ha 3aCeJaHUAX U COBELIAHUAX,
3TO:

+TOBOPUTE «MBD»
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HUKOT/Ia HE TOBOPHUTE O cebe II0X0

IIPOCUTE CJIOBA B KAXKJI0M JUCKYCCUU

BO BpEeMs 3aCelaHU CKpPbIBANTE CBOU YyBCTBA

Y10 3HAYNT CYCTAHABJIMBATH APYIMM I'PAHULBI UX BBICTYIJICHUIN»

3aCeKaThb BPEMs BBICTYIUJICHHUS

+HEe3aMeUTUTENIbHO pearupoBaTh Ha OTPULIATEIILHBIE BHICKA3bIBAHUS
KOPPEKTUPOBATh TEKCTHI BBICTYIUICHUN

KOMMEHTUPOBATh CKa3aHHOE

Eciu xoTuTe yIUBUTH KOJLIIET CBOEHl KOMIIETEHTHOCTHIO, BCEra UCIOJb3yHTe
B KaYeCTBe apryMeHTa Wil HWLITICTPAIUU CBOUX BBICTYIJICHUH:

HArJISAIHbIE TPUMEPHI

IIPE3EHTALUIO

CCBUIKHM Ha aBTOPUTETOB

+1HUQPPHI U CTATUCTUKY

YT0 03HaYaeT NPUHLHUI KTOBOPUTE «Aa»:

OBITh «B KaXKJ0M 00UKE 3aTHIUYKOI

corJjamaThCsi Ha BCe, 0 4YeM ObI Bac HE MOMPOCHIIN

IIPUHUMATH IPEIOKEHUS JINYHOIO XapakTepa

+coramarscs Ha BBIIIOJHEHUE 3a1aHUN, KOTOPBIE CBA3aHbI C OTBETCTBEHHOCTBIO
B kakoM ciiy4yae MOKHO PeIIUTHCS HA CePbe3HbIH PUCK:

€CJIM BbI UCIIBIThIBACTE (PUHAHCOBBIC TPYAHOCTH

€CJIM BbI 3aHMMAaeTe HU3KUU CTaTyC B MpodecCuoHaIbHON nepapXuu

+€CJIM BBI YK€ BCTaJIX HA HOT'U

€CJIY BBl «HA BOJIOCKE» OT YBOJBHEHUS

K kakomy THIIy COI3HMKOB MOKHO OTHECTH KOJLJIEry, ¢ KOTOPbIM MOKHO
00MEHMBATHCS MBICJISIMH, H/IeSIMH U IJIAHAMU HA HeOpPMAJILHOM YPOBHE:
«OTen

+«cynpyr»

«CEKpeTapb»

«peOEHOKY

Kak 3aBoeBaTh pacnoJsioskeHne KoOJJIeru:

JienaTh ero padoTy

MIPUTJIANIATh Ha 00e]]

+3aJaBaTb MHOI'O BOIIPOCOB

PacCKa3bIBaTh O JIMYHOM KU3HU

K kakomy mpueMy, OTHOCALIEMYCH K 3aBepLICHHMIO Ipouecca o0lmeHus: ¢
KJIHEHTOM OTHOCHTCH (ppasza «Bocmoub3yidTech pacnpogameil TYPHCTCKHX
MYTEBOK, lIEHbI CAMbIE HU3KHE. .. »:

+IOTEPSIHHOE IIPEUMYIIIECTBO

OecTpouTphINIHAS ATbTePHATHBA

IIOCJIEAHEE BO3PAKECHUE

MOJIBEICHUE UTOTOB

K kakoMy mpueMy, OTHOCAIIEMYCH K 3aBepPLICHUI0 Mpolecca o0IIeHus: ¢
KJIMEHTOM oTHOcuTcs (ppa3a «Hy, xopomo! Eciau BbI corjiacHbl, Tenepp HaAM
ocraercsi 0(p)OPMHUTH JOTOBOP»:
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MOTEPSIHHOE MTPEUMYIIECTBO
OecrpourphIIIHAs AIbTEPHATUBA
MOCJIEAHEE BO3PAKEHUE
+10IBE/ICHUE UTOTOB

K xakomy mpueMy, OTHOCAIIEMYCH K 3aBepLICHHMI0 Ipouecca o0leHus: ¢
KJIMEeHTOM OTHocuTcs ¢pasa «Kakoil u3 3THX ABYX OTesiell KasKeTcs Bam

HanoOoJIee MOAXOAAIIMM JJIF Bac?»
MOTEPSIHHOE MTPEUMYIIECTBO
+0ecnpourpsliiHas aAIbTepHATUBA
MOCJIETHEE BO3PAXKEHUE
IMOIBEICHHE UTOTOB

Yro He cieayeT AeJiaTh NPOJABILY:
MPEACTaBISATHCS

MIpUBJIEKATh BHUMAHUE
3aMHTEPECOBHIBATH

+KJ1aTh, IIOKA KJIMEHT caM K HEeMy 00paTUTCs
CKoJIbKO TIPOIEHTOB BpeMEHH TOBOPHUT
KJIHEHTOM?

10%

+20%

40%

80%

Yrto He ciieayer aeaarTh NPoaaBLYy:
yIbI0AThCs

+MHOT'0O TOBOPHUTH

UCIIOJIb30BaTh MUMUKY
HCIIOJIb30BATh JKECThI

IMoxcTpoiika moa TOH roJjioca:
YAUBIISIET KIIMEHTA

OTTaJIKUBAaET KJINCHTA

OTIYTUBAET KJIUCHTA

npoaaBen

+IoMoraer YCTAaHOBUTDH JOBCPHUTCIIbHBIC OTHOIICHHNA
CKO.]I])KO, Mo MHEHMI0 IICHXO0JI0roB, IPOIECHTOB I/IH(l)OpMaIII/II/I KJIHCHTBI

MOJIy4aloT Ha 6ecCO3HATEILHOM YPOBHE:
10%

20%

50%

+90%

npu

o0meHnu ¢

JIsl KJIMEHTOB KAKOr0 BO3PACTa CHJIBHYIO 3MOIMOHAJLHYI0 OKPACKY HECYT

CJIOBA «yCHeX» M «IPUBJIEKATEIbHOCTDH):
1o 25 ner

+25-40 net

40-60 net

cBhlre 60 et

44



I[JISI KJIMCHTOB KAaKOro Bo3pacra CHJIbHYI0 SMOIMOHAJIBHYI0 OKPAaCKY HECYT

CJIOBA <«3/I0POBbE», — 0€30MacHbIi, YUCTbIA, NMPUPOAHBIH, IKOJOTHYHBIH,
NPOBEPEHHbIN, MOMJIUHHbIN, HAMCKHBIN:

o 25 net

25-40 net

+40-60 net

cBbiuie 60 ner
Yro sBJIAETCA KIKYEBBIM MOMEHTOM OOIIIEHUS:
YMEHHE TOBOPUTH
+yMEHHE CIIylIaTh
npodeccuoHanbHbIe KaueCTBa
YMEHHE TTOMOYb
Komy npunapiiexar cioBa «5 moHsu1, 4T ycnex J0/2KeH U3MEPATHCS He
CTOJIbKO I0JIOKEHHEM, KOTOPOr0 YeJI0BEK JI0CTHT B CBOCH KU3HH, CKOJIbKO
TeMH NPENnATCTBUSIMH, KOTOPbIe €My NMPHUILIOCH IPEe0A0JIeTh HA MYyTH K
ycmexy»:
bamn lllem Tos
+b.T. Bamuurro
A. CMmur
JI. M. Tounu
IlcuxoJiornyeckuid Teppop, NPOABJISAIOUIUICH CO CTOPOHBI OTHOI'0 YeJIOBEKA:
KOH(OpMU3M
HOHKOH(pOPMH3M
MOOOMHT
+OyJUIUHT
Ilcuxosiornyeckuii Teppop, NPOABJISIIOUIUICH CO CTOPOHBI KOJLJICKTHBA:
KoH(OpMU3M
HOHKOH(GOPMH3M
+MOOOUHT
OyJUTMHT
B kakoMm roay Bnepsbie NOSIBUJIOCH OHSATHE «KMOOOMHI:
1884 r.
1989 r.
1898 1.
+1984 r.
Kaxoro cnnoco6a 00pb0b1 ¢ MOOOMHIOM M OYJIJIMHIOM He CyLIeCTBYeT:
+«OIUH CMBICIT»
«OO0uUIHbIE KOMIUTUMEHTBD
«3a KpacHuBbIE IJ1a3a»
«YOuBaeMm 1t000BbIO»
Kakoro npaBuiia noBeaeHus 1Jis y4aCTHUKOB /1€JIOBOTO COBEIIAHUS He
CyLeCTBYET:
HE MCIOJIb30BaTh MPOBOKAIIMOHHBIE BOMPOCHI
+UrpaTh poJib, 0KUJAEMYIO OT Bac APYrUMU
rOBOPUTH «S» BMeCcTO «MbI»
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BO3JEPKUBATHCS OT UHTEPIIPETALMN Yy KUX WU U MBICIEN

JIroau, HaYMHAaKIMe TOBOPUTH MATKO, MOTOM PAacCXOAATCH U JAaxke 4depe3 15
MHHYT He B CHJIaX OCTAHOBUTHCS, OHU M3 KOKH BOH Jie3yT, YTOObI y0eauTh B
NMEePBYIO o4epeab cedsi, 2 He COOpaBIIMXCH:

«I"oBOpsIIIIE HAYUCTOTY»

+«OpaTtopbD»

My4deHuKn»

«AJIIBOKATHI IHSIBOJIAY

Kakoe cooTHomeHne HanboJiee ynauuo st Poccuun npu onpenesennu
Pa3syMHOI0 pUCKa:

50% : 50%

60% : 40%

70% : 30%

+80% : 20%

IMOIMOHAIBHO-TICUX0JI0THYECKOEe HACTPOEHHE KOJJIEKTHBA, B KOTOPOM Ha
3MOIMOHAJILHOM  YPOBHE  OTPaXAWTCA M  JIMYHbIe, H  JeJOBbIE
B3aUMOOTHOIICHUSI €ro 4JIEHOB, OIpedesiluecss HWX HeHHOCTHbIMH
OpPHMEHTAIUSIMH, MOPAJILHBIMHM HOPMAMM M 00IMMH HHTEPECAMMU:
HeOJIaroNMPUSTHBIN TICUXOJOTHYECKUM KITUMAT

+0JaronpHUATHBIN TICUXOJIOTHISCKUIN KITUMaT

MICUXOJIOTUYECKAsi COBMECTUMOCTD

MICUXO0JIOTUYECKasi HECOBMECTUMOCTh

Yto, no muenuro WU.II. IlaBjoBa, cuutaercss HandoJ1ee CUJIbHBLIM
pasapakuresem:

HACTPOCHUE

HeyJaya

KpUTHKA

+Iroau

Pedepar

HCcKycCTBO KOMIUIMMEHTA.

OCHOBBI TICUXOJIOTUH KOMIUTUMEHTA.

OCHOBBI TICUXOJIOTHH MPEATPUHUMATEIHCKOTO MBIIIJICHUS.
JInuHOCTh U OOIIICHUE.

JImarOCTB, Kapbepa, ycrnex. [Icuxonorus ousHeca.
[Icuxomorust 1eI0BOTO OOIICHHS.

[Tonnmanue u oO1ieHHE.

DTHKET NPUBETCTBUH U TIPEICTABIICHUN B MEKKYJIBTYPHOU Cpeie.
. Ilcuxonoruyueckas KynbTypa JEJIOBOTO Pa3roBopa.

10 [Icuxonoruueckre 0COOEHHOCTH 00CTY>KMBaHHUS KIIMEHTOB.
11.TIcuxomoruuecKkre OCHOBBI MPE3CHTAIMH MPOTYKIIUH U YCIYT.
12.0Ocob6eHHOCTH OOIICHUS KIMEHTOB Yepe3 HTepHeT.

oCoNOGaRODE
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Tabsuija 4 — Kpurepun orjeHKH ¢(hOPMHUPOBAHHOCTH KOMITETEHI[HI

Kop u Kputepuu orieHrBaHus cOPMUPOBAHHOCTH KOMIIETeHLIUH
HavMeHOBaHUe (4acT¥ KOMIOETEeHI 1K)
WMHJUKaTopa Ha 6a30BOM ypOBHe Ha MOBBIIIIEHHOM YDPOBHE
AOCTHIKEHHA COOTBETCTBYET OLIeHKE COOTBETCTBYET COOTBETCTBYET
KOMITeTEeHLIUU «y[IOBJIETBOPUTE/ILHO» OLIeHKe «XOPOIII0» OLleHKe «OTJTMYHO»
(yactu 50-64% ot 65-85% ot 86-100% ot
KOMIIETEHLN) MaKCHUMaJbHOTO Oasiia MaKCHMabHOTO MaKCHMabHOTO
Ganna Ganna
NO-1yk3 CrygeHt Biageet | CTygeHT nokasbiBaeT | CTyJeHT MOKa3bIBaeT
OnpegensieT CBOIO MaTeprasioM 1o MOJY/II0, | 3HaHWe U TIOHUMaHHe | TIyOOKoe 3HaHue U
pOJib B COLIMAIbHOM | HO WCIIBITBIBAET | OCHOBHBIX TeM | TIOHUMaHue
B3aMMO/IeMCTBUU U 3aTpy/IHeHUsI B | MOJZYJIAL. YMeeT | OCHOBHBIX TeM
KOMaHJHOM paboTe, | MpPOBeJeHHWH aHa/lu3a B | CAMOCTOSTEbHO MOJYJIS. Ymeer
WCXO0Jf U3 COLIa/IbHOM MIPOBOZUTDH aHaINU3 CaMOCTOSITE/IEHO
CTpareruu B3aUMO/IeHICTBUM HCXOJs | COLIMaJbHOTO TIPOBOJUTD aHAINU3
COTpYyAHUWYECTBa /i1 | U3 CTpaTeruy | B3auMo/eNCTBUS ConuanbHOro
JOCTYDKEHUST COTpYy[HUYeCTBa Y | UCXOJs U3 CTpPaTeruu | B3auMOJeNCTBYS,
MOCTaB/IEHHOM 11e/I | pa3paboTke COTpyJHUUECTBa U | UCXOAs U3 CTpaTeruu
N-2yk.3 YuuTbIBaeT | MpezjioxKeHui pa3paboTke COTpyJHHWUYECTBA U
0Cc00eHHOCTH [0 peaau3alyy CBOeM | IpejJjioKeHUU pa3paboTke
TOBe/IeHuUs U poiu B COLMA/IBHOM | MO peanu3alyy | MpejaoKeHui o
WHTepecChl IPyrux B3aMMOJeNCTBUHU Y | CBOEU poamn B | pea/iv3aliuM  CBOeu
YUaCTHUKOB TIpU KOMaHJHOW paboTe B | KOMaHAHOW paboTe | poii B KOMaHHOU
peanv3alyy CBoeu COOTBETCTBUM C LeJIIMHM | B COOTBETCTBMU C | paborTe.
POJIU B COLIMANIbHOM | /ISt JOCTYDKEHUS | LieNisiMU nnsi | CTyneHT — Brajeer
B3aUMO/IeCTBUU U 3a/IaHHOTO pe3y/ibTara, B | JOCTW)KEHUS HaBBIKOM
KOMaH/iHOU paboTe | MpeABUAEHUN 3a/]JaHHOTO pa3paboTKu
N -3yk-3 [IpeaBUAUT | BO3MOKHBIX pesy/brara. Tipei/I0)KeHU o
BO3MOXXHbIE nocsieAcTBul  WYHBIX | CTygeHT B/IaZieeT | peanu3alu  CBOei
TOC/Ie/ICTBUS JeMCTBUH, B BbIOOpe Ha | 3HAHUSAMHU BCEro | pojii B KOMaH/JHOU
JIMYHBIX JIEVICTBUM U | TOCYAapCTBEHHOM Y | U3y4eHHOT O pabore ¢ 1esiaMu ist
TJIaHUPYeT WHOCTPAaHHOM  sI3bIKax | IPOrpaMMHOr0 JIOCTVDKEHUST
T10C/1e[J0BaTe/IbHOCTb | KOMMYHUKATHUBHO- MaTepuarna, 3a/]JaHHOTO0
11aroB /st TipueM/IeMbIX CTWIeN | MaTepyan WU37araeT | pe3y/bTara,
JOCTYKeHUST JIeJIOBOTO OOIIeHUS. roc/iefloBaTebHoO. TipeIBUUT
3a/]laHHOTO BO3MOJKHbIE
pe3ysbTaTa MOC/IeICTBUSI
N-1yx.4 Boibupaet JIMUHBIX  JIeHCTBUM,
Ha rocy/lJapCTBeHHOM BbIOOpE Ha
Y UHOCTPAHHOM(-bIX) rocyZiapCTBeHHOM U
I3bIKAX WHOCTPaHHOM
KOMMYHHKATUBHO - SI3bIKax
ripuemsieMble CTUIU KOMMYHUKaTUBHO-

J1eJI0BOT0 00I1IeHus,
BepOasbHbIe U
HeBepOabHbIe

MIpUEM/IEMBIX CTH/IEH
JIeJIOBOTO OOIIeHHs
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cpefiCcTBa
B3aUMO/IENCTBUS C
napTHepamu
I/Iﬂ-zy](_4 Be,qu
JIeI0BYIO
TMepernucky,
YUWTBIBast
0Cc00eHHOCTH
CTUIUCTHKU
opUIMATBHBIX U
HeohHUIIMaTbHbIX
nMcem,
COLIMOKY/IbTYPHBIE
pasnuuusi B popmare
KOPPeCIOH/IeHL[U1
Ha rocy/lapCTBeHHOM
Y UHOCTPAHHOM (-
bIX) SI3bIKaXx

3 OIIPEJIEJIEHUE PE3YJ/IBTATA
IMPOMEXYTOUYHOH ATTECTAIIVN

ITricbMeHHBIE pa60TbI yq96HbIM IJIAHOM He TIpeAyCMOTPEHEIL.

3 OIIPEAE/IEHUE PE3YJIbTATA
IMPOMEXYTOUHOM ATTECTAIIUN
dopMa NMPOMe)XyTOUHOM aTTeCTaLlUM M0 JUCLUIIMHE 5K3AMEH.

OLEHOYHLIE MATEPUAIJIBI 1 CPEOCTBA [JIA ITPOBEPKIA
C®OPMMPOBAHHOCTY KOMITETEHLIVM

YK-3 CnocoGeH  OCymieCTB/IAATHL CONHA/IBHOE  B3aMMO/IeCTBHE |
pea/iM30BbIBAaTh CBOK0 POJIb B KOMaH/e
3ailaHMsl 3aKPbITOr0 THIA
Bbi0epuTe 0iMH NpaBWIbHbIA BADUAHT O0TBETa:
1. IlpuHUUn peueBOro BO3/ElMCTBUSA, NMpeJNo/arawiuil y4éT Ky/JbTypPHO —
00pa30BaTe/ILHOIO YPOBHSA /Ie/IOBOI0 MAaPTHEPA WIM K/IMEHTa, UX )KU3HEeHHOT0
Y MIPOU3BO/CTBEHHOr0 OMbITA:
+IPUHLMIT JOCTYITHOCTH
TIPUHLIUT aCCOLMaTUBHOCTU
TIPUHLIUTT 3KCIIPECCUBHOCTHU
TIPUHLIUIT CEHCOPHOCTU
2. Uto AB/IseTCA K/JIIUEeBHIM MOMEHTOM 00IIeHHs B KOMaH/e:
yMeHUe rOBOPUTh
+yMeHue CJyllaTh
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ripodecCrOHa/IbHbIe KauecTBa
yMeHHe TOMOYb

38}I[HHI/IH OTKPbLITOI'0 THUIId
HonoaHume

1. Ilpoecc JBYXCTOPOHHEro peueBOro oOMeHa JIKOjell, BeAyIlUH K
B3aUMHOMY INOHUMAHMIO ITO
OtBeT: BepbanbHasi KOMMYHUKALUS

JlaiiTe pasBepHyTbIl OTBET Ha BOIPOC:
2. OxapakTepu3yiiTe NOHATHE KOMMYHHKAIHS.
[TpaBUIBLHBIN OTBET:

B mepeBojie C jlaThiIHM KOMMYHHUKALUsSI O3HauaeT 0Olijee, pasziesiseMoe CO
BCeMd. OJTO TIpOL[ecC ABYXCTOPDOHHero oOMeHa uHdopMalyeln Mexay
OoTpaBuUTe/leM U TIolyvyaTejieM, BeAylled K B3aUMHOMY [IOHUMaHUIO ee
VHTEJIJIEKTYaJIbHOT0 Y SMOLIMOHA/IBHOTO COZlePrKaHuUs.

3. B ueM 3aK/nI0yaeTcss 0CO0eHHOCTH KOMMYHHKALIHIA.
[TpaBU/IBbHBIN OTBET:

Ocob6eHHOCTh KOMMYHHKAI[WH 3aK/F0YAeTCs B TOM, UTO:

- MapTHep B /IeJIOBOM KOMMYHMKALIMM BBICTYMAaeT Kak JMYHOCTh 3HAUMMast

IS CYOBEKTa;

- obwaronumiics Mo/iel OT/IMUaeT XOpolllee B3aUMOIIOHUMaHue B BOIPOCAax

Jena;

- OCHOBHasl 3aZjaya [eJ0BOM KOMMYHUKALMM - TPOAYKTHUBHOE

COTPYJHUUYECTBO.

OCHOBHYI0 YacThb [IeJIOBOM KOMMYHHUKALIMA COCTaB/sieT CiayxebHOe
o011ieHre, KOTOpPOe oripeie/isieT B3auMO/IeliCTBUe JIFofiel B (hrpmax, OpraHu3alusix
Y Ha MIpeAITpusATHsIX B pabouee Bpewms.

4. OxapakTepu3yTe MeX/JIMYHOCTHOE 00IeHue.

[TpaBUIbHBIN OTBET:

MexxmuuHocTHOe ~ oOIleHHWe ~ COCpeJJOTOUeHHO B OCHOBHOM  Ha
TICUXOJIOTHUECKUX TMpoOsieMax BHYTPEHHEro XapakTepa, TeX WHTepecoB u
notrpeOHOCTeM, KOTOpbie TyOOKO YW WHTUMHO 3aTparvBalOT 4YesjioBeKa (TIOMCK
CMBICJIA )KU3HHU, OTpejie/ieHre CBOero OTHOLIEHUS K 3HAUMMOMY YeJIOBEKY, K TOMY,
YTO MPOMCXOAUT BOKPYT pa3pelleHusi Kakoro- 160 BHyTPeHHero KOH(/IMKTa;

5. B kakux cdepax [eATe/ILHOCTH peaqau3ylTCa /[ie/i0Bble WIH
NMPOU3BOACTBEeHHbIe KOMMYHHUKALIUH.

[IpaBU/IbHBIN OTBET:

JenoBble WM TNPOU3BOACTBEHHbIe KOMMYHUKALIMU— DEajM3ylOTCS B
CaMbIX pa3/MYHbIX cepax ues0BeueCcKom JesiTeTbHOCTHU:

- Ou3Hece;
- MIOJIUTUKE;
- 06pa30BaHKY - KOHCY/IbTAl[MOHHBIE YCIYTH;
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- B Ie/IarOTHKE;

- HayKe;

- moy-6u3Hece U CTIOpPTE;

- TypU3Me;

- MEe>K/IyHapOJHbIX OTHOIIIEHUSIX.
6. Kakue cornjuaibHO 3HaUHUMble [IeHHOCTHU M03B0JIseT Ye/I0BeKy peain30BaTh
KOMMYHMKaLusa?

[TIpaBUIBbHBIN OTBET:

B uenom, KOMMYyHMKaLMsl TT03BOJISIET YEJIOBEKY YZOB/IETBOPSITh XKU3HEHHO
HeoOXouMble TTOTPeOHOCTH U peasu30BbIBaTh COL[MA/IbHO 3HAUMMbIe LIEHHOCTU. A
MMeHHO, MpeAyIpeXkaaTh, THGOPMHUPOBATh, OOBSICHSTH, pa3B/ieKaTh, BaCTBOBATh,
00BbeIUHATD, pa3beUHITh, KOHTPOJMPOBATh, OLIeHUBaTh U T. A. OgHaKO, CTeTeHb
TIpe/ICTaB/IeHHOCTU peayii3aliid 3TUX MOoTpPeOHOCTell M I1IeHHOCTeM MeHseTCs, B
3aBUCMMOCTU OT KOHKPETHOTO BH/la KOMMYHMKALIUU.

7. OCHOBHBIMH 3/IeMeHTaMH KOMMYHHKATHBHOI'0 NPoLecca sIB/ISHTCS.
[TpaBU/ILHBIM OTBET:

- OTIpaBUTe/Ib - KOMMYHHUKATOP, 3TO JIMLIO0 TeHepUpYylolllee U Tepearoliee

MH(bOPMaLIMIO C 11e/IbI0 OKa3aHUsI BIWSIHUS Ha T0JTy4aTeist;

- coo0uieHue - OCMbIC/eHHasi UH(OPMAL[si, OT/IMYAIOIAsICsl HOBU3HOW U

3aKOJMPOBaHHasi C MOMOLLbIO CIel[MabHbIX CHMBOJIOB WU/IU 3HAKOB;

- KaHaJl - CpPeJCTBO nepe/jaul MHGOPMAaLMU OT OTIIPaBUTEJIS K MOTy4aTesto;

- mojiyyaTreab - JMI0 WIM Tpymmna Jivl, KOTOPOMY MpeJHa3HaueHa

vH(dopMalus U KoTopasi JeKoAaupyeT (pacirdpoBbIBaeT) ee.

8. Uto saB/sieTcA r/1aBHBIM CPeJACTBOM MOBBILIEHHs COLMATBHOr0 CTaryca B
KoMaH/je?

[IpaBU/IBbHBIU OTBET:

['/laBHBIM TIpaKTUYECKUM CpeZICTBOM TIOBBIIIIEHUsI COI[Ma/IbHOIO CTaTyca B
KOMaH/le  SIBJISIFOTCSI /IeJIOBble KOMMYHHUKALIMM TaK KakK OOJIBIIMHCTBY JTHO/IEeH
CBOMCTBEHHO TOBBIIIEHWE COLMA/JIbHOTO CTAaTyca, TO €CTb BXOXK/EHHUI0 B COCTaB
3JIUTHI 00II[eCTBa.

YK-4 CnocobeH 0CyInecTB/IATH [Je/I0BY) KOMMYHHUKAI[MI0 B YCTHOM H
nucbMeHHOM (hopMax Ha roCyiapCcTBeHHOM si3bike Poccuiickon ®ejepaijuu u
HHOCTPAaHHOM(BIX) sI3bIKe(ax)

3a/iaHuA 3aKPBITOr0 THIA
Bbi0epuTe 0iMH NpaBWIbHBIA BAPDUAHT O0TBeETa:
1. Ha CcKoJIbKO NPOLEHTOB IO [aHHBIM AMEPUKAHCKHX ICHXO0JIOTOB
npo(ecCHOHANIbHBIN ycleX 4YeJOBeKAa 3aBHCUT OT YMeEHHSI 00IIATHCA H
JAOTOBAPUBATBLCH € JAPYTUMH JKJIbMH B TOM YHCJI€ HA HHOCTPAHHOM(bBIX)
si3bIKe(ax)
20%
40%
60%
+80%
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2. Yro AiBAsIeTCH NPUYMHOM MJIOXMX KOMMYHUKALMIA:

CTEPEOTUIIBI

IJIOXHE OTHOLIEHUS MEXKIY JTHOIbMHU

OIIMOKU B MOCTPOCHUHU BBICKA3bIBAHUU

+BCE BBILIENIEPEYUCIIEHHOE

3. Kakue npaBujia Hy>KHO COOJIIOATH MPH 00IEHNH C NEPEeBOIYUKOM:
TOBOPUTH OBICTPO U HATIOPUCTO

COIPOBOXAATh PeUb UAMOMATHUYECKUMH 000pOTaMHU

UCIIOJIb30BaTh MPO(GECCHOHATIBHYIO JIEKCUKY

+IPOU3HOCUTH HE O0JIe€ OJJHOTO — JBYX MPEIIOKEHUN TOAPSAT

4. K kakoMy THIy COBEIIAHWH OTHOCUTCH HCIOJb30BAHME HOBBIX HJeH,
KOMMYHHMKATHBHBIX TEXHOJIOTHI, pa3padoTKa nepcrneKTUBHbIX HANIPABJICHUH
NAeATeJbHOCTH:

nHpopMaTHBHOE cobeceOBaHNE

COBEIIIAHKE C LIEIIBIO IPUHATHS PELICHUS

Hay4HOE COBEIIAHUE

+TBOPUYECKOE COBELIAHUE

5. CooTHecuTe GyHKIMH pPeyu ¢ ee onpeeieHueM:

A. 1. CurnuduxatuBHas A) [Ilomoraer peanu3oBaTh JHUYHOCTH
YeJoBeKa
I. 2. PerynstuBHas b) CnoBo o0o3HayaeT HE  TOJIBKO

OTAEIbHBIA JAHHBIN MPEIMET, HO U LEIYIO
rPyNIny CXOJHBIX MPEIMETOB;

b. 3. O0o006mmeHus B) Ilepenaua 3HaHuUii, OTHOIIEHUH, YYBCTB

B. 4. KomMMyHHKaTHUBHAs I') Ceszana c¢ perynsanvedl NOBEICHUS
JIOJIEN U CaMO PETYJISLUEN

BHAHHI/IH OTKPLITOr'0 THIIA

Honoanume
1. Ilponecc B3amMooOMeHa uWH(OPMaIHeH MeXAYy OTIPABUTE/IEM |
mojiyyaTrejieM TPH TOMOIH Bep0abHBIX W He BepOa/bHBIX CPEeACTB II0
Pa3/IMYHbIM KOMMYHHMKATHUBHBIM KaHa/laM npejcraBisieT
co0oit

OTtBeT: KOMMYHHKaTUBHBIN NPOLIECC

JlaiiTe pa3BepHyThIi OTBEeT Ha BONPOC:
2. UTo noHUMaeTCs o/, peubio?

[IpaBU/IBbHBIN OTBET:

Peub — s3bIK B fericTBUM. [1o7; peubto TOHUMAIOT [eATe/IbHOCTh JIFOZeU 10
WCTIO/Ib30BaHUIO SI3IKOBOTO KO/la, YIOTPeO/IeHHI0 3HAKOBOW cHUCTeMbl. B peun
eIVHULIbl $13bIKa BCTYIAIOT B pa3/iiyHble OTHOLIeHHWs, o0pa3ysi OecumciieHHbIe
MHOKeCTBa KoMOWHaiuii. Peub Bcerja pa3BepThiBaeTCsi BO BpeMeHU, OHa
OTpakaeT 0COOEHHOCTH T'OBOPSIIIETO, 3aBUCUT OT KOHTEKCTAa M CUTYaI[UH OOIIeHHsI.
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3. KakuMu cpeacTBamMM peaiu3yercs NUCbMeHHas peub?

[IpaBU/IbHBIN OTBET:

[TucbMeHHasi peub peaqu3yeTcsi pa3/IMuUHbIMU  rpadyUuecKUMU WU
TeXHAUEeCKUMU CpeJICTBaMH, BOCIIPUHUMAETCS 3PDUTENbHO W TMpeAroJaraeTr, 4To
KOHTaKTa C IMapTHEpOM HeT, K Hell TpeAbsB/SIOT TOBBIIIEHHbIe TpeboBaHUs, a
MMEeHHO, OHa JI0JDKHA ObITh TOUHOM, MOJTHOM, He/JBYCMBIC/IEHHOM.

4. Kakoii ObIBaeT yCTHas peub?

[IpaBU/IbHBINM OTBET:

YcTHas peub ObIBaeT AWAIOrMUECKOM U MOHOIOTHUECKOM:

- duasnozuyeckass peub — TIO//I€P>)KUBAETCS B3aUMHBLIMM peIIMKaMu
cobecelHKA U, Yallle BCETO, peaqu3yeTcs B opmMe HelpUHYKIeHHON
becepl, CUMTALTCS, UTO JUasor OoJiee TiepBUUeH K MOHOJIOTY;
- MOHO/102UYeCKasi peub — peub OIHOTO UejioBeKa, Kak IMpaBWIO, He
nepeOrBaeMasi peryiiKaMH ApPYTUX Jofieil. DTO OTHOCHUTEbHO CBSI3HOE
Y J/IUTeNIbHOEe W3JI0XKeHHe MBIC/Ie, Wleu, B3r/Is0B uenoBeka. Yare
BCEr0 MOHOJIOTMYECKasi peub peasn3yeTcsi B popMe JieKLUH, [0K/Iaja,
pacckasa Wid IyOJMYHOTO BBICTYIUIEHUSI U TpeOyeT Cephe3HOM
Tipe/iBapyTe/IbHON MOATOTOBKHU.

5. Urto npeamnosiaraer npaBu/ibHas peyb?

[TpaBU/IbHBIN OTBET:

IMpasunbHas peub — TIpeATIONaraeT COOJIIO/jeHHe [eHCTBYIOIMUX HOPM
PYCCKOTO JIUTEPaTypHOTO $3biKa, AJIi TOTO, UYTOObI TOBOPUTH IMPaBU/IBLHO,
HeoOX0uMO 3HaTh M COOJII0aTh FPAMMATUYECKHe HOPMBI, a TaKyKe HOPMBbI
TPOU3HOILIEHUS U Y/lJapeHUsI

6. C mnoMoumbl0 KAaKHX CpPeACTB OCYIIeCTB/IAETCA TIpoLecc /e/10BoH
KOMMYHHMKAaLUU?

[IpaBU/IbHBIN OTBET:

[Ipojecc  menoBOM  KOMMYHUKALMM  OCYLLECTB/SIETCI C  TTOMOILBIO
BepOa/IbHBIX WM PEUEBLIX U HeBepOa/lbHBIX — He PeUeBBIX CPECTB. 3HAUEHUS
BTOPbIX, KakK TMpaBuiI0, HejoolieHuBaercsi. [lo [aHHBIM  UCC/IeI0BaHUS
aMepUKaHCKUX YYeHbIX, TOJHOe COOOIlleHre YCBaWBaeTCs uejlOoBEeKOM uepe3
MHMUKY U KeCTbl Ha 55%, uepe3 UHTOHALMIO Ha 38%, uepes csioBa Ha 7%. Hesb3s
WTCHOPUPOBATh U PeUb, YMEHUE IPaMOTHO T0/Ib30BaThCS PeUYbI0 — OUEHb Ba)KHOE
KaueCTBO [IeJIOBOTO UesioBeKa.

7. OxapakTepu3ylTe KOMMYHUKAIU B PAMKaXx /IeATe/IbHOCTHOI0 mojgxoaa?

[IpaBU/IbHBIN OTBET:

KoMmyHuKanusi B paMKax [JedaTeJIbHOCTHOTO MOAXOZAa TOHUMAaeTCs,
COBMECTHasl [IesiTe/IbHOCTh YYaCTHUKOB KOMMYHHUKAl[Md, B XO0Je KOTOpPOMU
BbIpabaThiBaeTCsl 0011 /10 OTIpe/ie/IeHHOTO TIpeZiesia B3IVIsAJ, Ha Bellly U JlefCTBHe
Cc HUMU. MBI OyJemM MpuAep)KUBaThCS MAeSATeTbHOCTHOTO TMOZXO/a, TaK KakK OH
rpeArosiaraeT JesaTeJlbHOCTh KOMMYHHUKALMKA BO BDEMEHMU.

8. Oxapakrepusyute 4 B3aMMOCBSI3aHHBIX KpHWTepPHUA COLMA/ILHOU
crpaTdukanyu (CoOUaILHOr0 HePaBeHCTBA).

[IpaBU/IbHBIN OTBET:
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- A0XO0/I- OH SIBJII€TCS TJIaBHbIM KPDUTEPHUEM CTpaTU(UKaLH, U3MEPSIETCS
KOJIMUEeCTBOM [IeHEXXHbIX TOCTYIJIEHUMA 4Yesl0OBeKa WM ero CeMbM 3a
onpe/ie/ieHHbIN [TeprUo/], BpeEMEeHY;
- o0bem BjacTd - 00jaaHMe B/IACTbIO TIO3BOJISIET  UEJIOBEKY
peasii30BbIBaTh COOCTBEHHYIO BOJIFO, He BCTpeuasi CONPOTHUBIIEHHS CO
CTOPOHBI UCTIOJTHUTEJIEH, ueM 0oJIbIlle B/IaCTH y UeioBeKa, TeM bosbliie y
HEro IIaHCOB OCYLIeCTB/STb 3aJyMaHHOE, OIpeJessTb pa3BUTHE
COOBITHI B BBITOZHOM /17151 Ce0s1 HarpaB/IeHUH;
- mpectwk mnpodeccun - robas mpodeccus, KOTOPYH OCBavBaeT
yeslioBeK,  3aHMMaeT  pa3/iMuyHOe  [I0JI0’KeHWe  Ha  JIeCTHHLEe
Npo()eCCMOHA/ILHOTO TMPeCTHKa, YeM BbIlIEe ee TOJI0)KeHWe, TeM BbILle
COLIMa/IbHbIM CTaTyC UeoBekKa.;
- YPOBeHb 00pa30BaHUA - SIBJSIETCS €JUHCTBEHHBIM TepBOHAYa/IbHBIM
Ccriocob0M  TIOBBIIIEHUSI COI[MA/IbHOTO CTaTyca /Jisi uejloBeKa, He
HMMeEIOLI[ero BICOKOTO [I0X0/a, BaCTH U MPeCTUKHOU PO eCcCUum.

9. UTo BXOAUT B MOHATHE SA3bIKA.

[IpaBU/IbHBIN OTBET:

fA3bIK — 3TO cucTeMa 3HAKOB, BKJ/IHOYAlOllas C/A0BAa C HMX 3HAUEHUSIMU U
CUHTAKCHC, 3TO HabOp mpaBuJI, TI0 KOTOPBIM CTPOMUTCS TipeasioykeHue. Kak criocob
nepefaurd MHGOPMAaLMK TIpU TIOMOLLY OTpeZie/IeHHbIX 3BYKOB BO3HUK /I0CTaTOUHO
naBHo. OH TIOCTerNIeHHO BbIpabaThIBaCd KaKABIM HApOJOM B OTAENIbHOCTH B
TpoLiecce CBOero pa3BUTHS.

10. Kakyo yHKLUS BbINOJIHSIET A3bIK B PoIjecce KOMMYHMKaLUH?

[IpaBU/IBbHBIA OTBET:

@DYHKI[MI0, KOTODYHO BBITMIOJIHAET $3bIK B Mpolecce KOMMYHHUKALUH,
oTipefie/iieT BHJ BbICKa3biBaHUSI M OTOOP C/0B. B 3aBHCMMOCTH OT IieJiei,
KOTOpble, KOTOpble TMpec/eJyl0T Y4YaCTHUKA KOMMYHHUKAl[UW, BBIJEJISIOT
CIeAYIOIe TUTIbI BEICKa3bIBAHUM:

- coobIrieHme;

- MHEHUE;

- CYXKJeHue;

- peKOMeH/ 1aLiuu;

- COBeT.

11. B uem cocTrout 3¢ ekt nepBUUHOCTH?

[IpaBU/IBbHBIU OTBET:

Od@deKT MepBUUHOCTHM COCTOUT B TOM, UTO Ha MHEHHe O Ye/iOBeKe
Haubosblllee BJIMSIHUE OKa3bIBAlOT TOT CBe/leHHUs, KOTOpble TpeAbsBIeHb B
nepByto ouepezb. [lepBasi vUH(oOpMalys CUIbHee TOC/e[ytollel. A eciu feso
KacaeTCsl 3HAKOMOT'O 4esloOBeKa, TO CaMbIMM 3HAUUMbIMH CTAHOBSITCS MOCJIeJHHE
CBeJIeHUs O HEM.

12. Yro npepnosiaraer JOCTYIIHOCTH?
[TpaBU/IbHBIN OTBET:
ITocTynmHOCT, — TIpeArosiaraeT ydyeT KyJIbTYpHO-0Opa3oBaTebHOTO

YPOBHS /IeJIOBOTO MapTHepPa, UX >XU3HEHHOT0 U MPOW3BO/CTBEHHOT'O OIbITA.
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JItrooy c/bILIAT TO, YTO XOTS CJblaTh. [Ipe)xge ueM TOBOPUTH, HY>KHO
TIOCMOTPeTb Ha COLMaIbHYI0 TIPUHA/IJIEXKHOCTh COOeceTHUKa;
13. Kako# fio/DKHA ObITH TPaMOTHAas peyb?
[TIpaBU/IbHBIN OTBET:

'pamoTHass peub JO/DKHAa OBITh OoraToii W pa3HooOpasHOM —
WCC/ie[oBaTe/id  YCTAaHOBW/IM, UTO  AKTUBHBIM  CJIOBApHbIM  3arac
COBPEMEHHOI'0 4YejloBeKa COCTaBJ/iseT 7-9 ThICSU pas3HbIX CJI0B. Harpumep:
KopHeru yTBep>KJaeT, UTO CpeJHHI uesloBeK 00XOAUTCS 2 ThICSUaMH CJIOB.
[TymikuH yriotpe6sisin 6osiee 21 ThicsiuM cioB, ['orosb okomo 10 ThicsuM
c1oB. HeobxoAMMO TMOMO/HATE CBOW C/IOBApHBIA 3arac, MCMO/Ib30BaTh
pa3/iMuHbIe TIpuiaraTe/ibHbIE;

14. Uto Bbl noHUMaeTe 1o Bep0aIbHOI KOMMyHUKAaLHen?
[IpaBU/IBbHBIN OTBET:

BepbanbHasi KOMMYHHUKAI[si — 3TO TIPOIeCC ABYXCTOPOHHEr0 peueBOro
oOMeHa Jitofieid, BeyIMi K B3aMMHOMY ToHMMaHWI0. OHa 00beANHsIeT JHofel C
nomoIpio si3bika. Criocob 3Toro obbeArHeHUss MOXKeT ObITh pa3/U4HbIM, OH
3aBUCHUT OT BHJIa PEUM.

15. Yem xapakTepu3yeTcsl yCTHO-peueBass KOMMYHUKAaLUA?
[IpaBU/IBHBIN OTBET:

YcTHO-peueBasgs KOMMYHUKALM XapaKTepyu3yeTcsl, KaK IPaBWIO, HU3KUM
yPOBHEM TIOATOTOBKHM, HEOOPAaTHMOCThIO, CBS3bI0 C KOHKDETHBIM BpeMeHeM U
yCJIOBUSIMU TIPOTEKaHWs], aBTOMAaTH3MOM B YIOTpeO/ieHUHd peueBbIX CPeACTB U
Crioco00B K3/10KeHUsT HH(GOpMaLUH.

3aZlaua yCTHO-peueBOl KOMMYHHUKAI[UM BCerJia OJJUHAKOBA — ZOOUTHCS TOTO,
yroObl B CO3HAHWU CJyIIaTenss TOsiBUIach Ta UHGOpMaIusi, KOTOPYIO
TPaHC/IMPOBAJI TOBOPSILLIAMA.

4 TIOPAOK ITPOBEJIEHMA IIOBTOPHOM
IMPOMEXXYTOUYHON ATTECTAIIVN

dopma MPOMeKyTOYHOM aTTeCcTalyy M0 JUCLIUIJIMHE 5K3AMEH.

[ToBTOpHAs MpOMEXXYyTOYHAs aTTeCcTalys 10 AUCLIAIIMHE IPOBOJUTCS C UCII0/Ib30BAHUEM
3a/laHuM Jj1s OLleHKU ChOpMHPOBaHHOCTH KOMITeTeHLMi Ha 6a30BOM YpPOBHe TI0 BCeEM MOJYJIsIM,
BXOJALMM B CTPYKTYPY JUCLMIUIMHBI 3a CeMeCTp, 0 MTOraM KOTOpPOro CTYZeHT HMeeT
aKafleMU4eCKyr 3a/10/DKeHHOCTb.

IIpumeuaHue:

[JorosHuTebHbIE KOHTPOJIbHBIE WCTIBITAHWSI TIPOBOJSTCS [l CTYZEHTOB, HaOpaBIIMX
MeHee 50 6a/10B (B COOTBETCTBUH C «I10/I0KEHHEM O MOAY/IbHO-PEUTUHTOBOUM CUCTEMEY).
OuneHouHble MaTepuaibl U CpeACTBAa JAJA MNPOBeJeHHUsA IOBTOPHOM MPOMEXYyTOUHOU
arrecTanyuu

Tabsuia 5 — Kpurepun orjeHKH ¢(hOpMHUPOBAHHOCTU KOMITETEHITUM

| Ko0 u HaumeHosaHue | Kpumepuu oyenusanus ccpopmuposaHHocmu KomnemeHyuu (dacmu
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UHOUKAmMopa OOCMUJCeHUst
KomnemeHyuu (uacmu
KomMnemeHyuu)

KoMnemeHyuu)

Ha 6a3080M ypoeHe

coomeemcmayem oyeHKe «y008/1emeopumebHO»
50-64% om Makcuma/nabHo20 bania

N-1yk.3 Onipegensier CBOKO
pOJib B COL[MA/TbHOM
B3aMMO/IeICTBUM M KOMaH/IHOM
paboTe, KCXOAS U3 CTPATEruu
COTpYJHUYECTBA /IS
JOCTHKeHUsI TIOCTaB/IeHHON
Lenu

N-2yk-3 YuuteiBaet
0CO0EHHOCTH TOBEIEHUS U
HMHTEepPeChl IPyruX YUaCTHUKOB
TIpU peasii3aliu CBOel poJiv B
COLIMa/IbHOM B3aWMO/IeHCTBUU U
KOMaH/IHOM paboTe

N-3yk-3 [pegsuaut
BO3MO>KHBIE T10C/Ie/|CTBUS
JINYHBIX JEUCTBUH U TIJIAHUPYET
1oC/IeloBaTeIbHOCTD 111aroB /s
JNOCTHKeHUS 3aZJaHHOTO
pe3y/nbTaTa

CTyneHT B/aZieeT MaTepyuajioM [0 MOJY/II0, HO HCILITHIBAET
3aTpyJHEeHHs B MMPOBe/IEHUH aHa/iM3a B COL[MA/TbHOM B3aUMO/IEHCTBUU
WCXO/II U3 CTPATerMy COTPYAHUUYECTBA U pa3pabOTKe TIPe//I0>KeHUM

M0 peajv3alui CBOeH POJM B COLMATbHOM B3aUMOJIEMCTBUM U
KOMaHJHOW paboTe B COOTBETCTBUM C LIEJIIMHM /ISl IOCTHKEHUS
33/JaHHOTO pe3y/bTaTa, B TPEeABHAEHHN BO3MOJKHBIX ITOC/I€CTBUI
JIMUHBIX ZIeMCTBUH, B BHIOOPE HA TOCYZAPCTBEHHOM W MHOCTPAHHOM
sI3bIKaX KOMMYHHUKATUBHO-TIPUEMJIEMBIX CTHU/IEH /1e/I0BOTO OBIT[eHHs.
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