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Tabmuua 1 — IMaciopt ¢oHa OIIEHOYHBIX CPENICTB

Monynb JUCIUTLTAHBL dopmupyemble OneHouHble KonnuecTtBo
KOMIETSHIIMH WU MaTepuaibl U
UX YacTH CpeICTBa
Moayas 1. TeopeTnueckue YK-3 Criocoben Ompoc 5
OCHOBBI /IeJIOBbIX OCYLL|eCTBJ/ISATh Konrtposnbnas 10
KOMMYHHUKAI[UHI colfraJbHOe paborta
Tema 1. OcHOoBHBIE B3aMMO/IENCTBUE U TC 20
XapaKTePUCTUKU JETOBON peaii30BbIBaTh
KOMMYHHUKAITHH CBOIO pOJIb B
KOMaH/ie
Tema 2. Bepbanibnble u YK-4 Criocoben Onpoc 6
OCYILIeCTBJ/IATh TC 20
HeB€p6aJIBHBI€uCpel[CTBa I
KOMMYHHKAIUI
KOMMYHHUKALUIO B
YCTHOU U
MHMCbMEHHOU TC 20
Tema 3. Ilcuxonorunyeckue (opmax Ha
rocy/lapCTBeHHOM
npobneMbI JICTIOBBIX a3blke Poccurickon
KOMMYyHHKAITHHA T —
VHOCTPaHHOM(bIX)
si3bIKe(ax)
Ormpoc 8
KonTponbHas 20
paborta 20
Tema 4. ®opMBbl 1€T0BBIX TC
KOMMYHUKaIUN
Mopnyas 2. 'ymanncTu4eckas
TeH/ICHL M 1eJI0BOT0 00 LeHu s
TC 20
Tewma 5. UHIuBUAYyansHble
pa3anurs KOMMYHUKATHBHOM
JeSITEIIbBHOCTH
Ompoc 9
Tema 6. DTHKaA U STUKET JEITOBBIX KonTponbnas 20
KOMMYHHKAIHHA pabota 30
TC 40
Tema 7. KondnukTs! 1 TC 46
npogeccuoHaIbHbIE CTPECCHI B
JIJIOBBIX KOMMYHUKAIIMSIX
Tema 8. JlIokyMeHTaIlMOHHOE TC 20

o0ecrieueHne JETOBBIX
KOMMYHHUKaIUN

Tema 9. TexHonorusi opranu3anuu




JIEJIOBBIX KOMMYHUKAIIH. Onpoc 10

IIpakTueckue peKOMEHAALNH 110 KonTponbHas 10

JOCTHKEHUIO KapbePHOTO ycIiexa B pabota

JIEJIOBBIX KOMMYHUKALIASX. TC 41
Pedepar 11

1 OueHoUHBbIe MaTepHa/Ibl, HEO0X0JUMBIE /Il
OL|eHKH 3HaHHUM, yMeHHH U HaBbIKOB /IeATeTbHOCTH
B Mpo1jecce 0CBOEHUA JUCIUILIUHBI

Tabnuiia 2 — @opMupyeMble KOMIeTeHIUN*

Kog n HaumeHOBaHMe Kop v HanmMeHOBaHWe UHAWKATOPa OuieHOYHBIE MaTepHabl
KOMIIEeTEeHI[UU JOCTH)KeHUSI KOMIIeTeHLIUU U CpeJjCTBa
(4acTH KOMITeTEeHI|UH)

Mogynb 1. TeopeTHKO-MeT0/40/10rHYeCKHe 0CHOBBI Ae/10BbIX KOMMYHHKAIHM

YK-3 Criocoben N -1yk.3 Onipegensier CBOKO pPOJib B Ompoc
OCYLLeCTBJISITh COLIMaTIbHOM B3auMO/IeHCTBUM U KonTponbnas pabota
coLpaabHoe KOMaH/JHOW paboTe, UCX0/isl U3 CTpaTeruu TectupoBanue
B3aUMO/IENCTBUE U COTPYJAHUYECTBA JJ/I51 JOCTU)KEHUS
peaM30BbIBaTh CBOKO | MIOCTaB/AEHHOM Lie/n
pPOJIb B KOMaH/ie W-2yk.3 YuuTbIBaeT 0COOEHHOCTH

TIOBe/IeHUsI U UHTePeChl JPYTUX
y4aCTHUKOB TPU peasn3aliy CBOei pou
B COLMA/TLHOM B3aUMO/IeHiCTBUU U
KOMaHHOU paboTe

N O-3yk-3 [IpeagBuaUT BO3MOKHbIE
TOC/Ie/ICTBUSI IMUHBIX JIeICTBUM U
TJIaHUPYeT TI0C/IeIoBaTeTbHOCTD II1aroB
JI7Is1 TOCTU)KeHUSI 3a[JaHHOTO pe3yJ/ibTaTa

YK-4 Criocoben NU/-1yk-4 BoibrpaeT Ha rocyjapCTBEHHOM
OCYILIeCTBJISITh Y MHOCTPaHHOM(-bIX) sI3bIKaX
() (0):3% 6] KOMMYHUKaTUBHO - TIpUeM/IeMble CTU/IN
KOMMYHHKAIHIO B JlesioBoro o01ieHust, BepbanbHble U
YCTHOM ¥ MUCbMEeHHOM | HeBepOasibHbIe Cpe/ICTBA B3aUMO/IeMCTBUS
dbopmax Ha C MapTHepaMu
roCcyZapCTBEHHOM NO-2yk.4 Benet nenoByro nepemnucky,
sa3bike Poccuiickon YUUTBIBasi 0COOEHHOCTU CTH/TUCTUKH
desepalyiv U ouLIMaNbHBIX U Heo(ULMATBHBIX TTHCEM,
HMHOCTpPaHHOM(bIX) COLIMOKY/IbTYPHBIE pa3nuuus B (popmare
sA3bIKe(ax) KODPECIOH/IeHL[MU Ha FOCY/1apCTBEHHOM U

WHOCTPaHHOM (-bIX) sI3bIKaX

Mogayns 2.

YK-3 CniocobeH \ N J-1yk.3 Onipegensier CBOKO pPoJib B Onpoc
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OCYI[eCTBJISITh COL[MaJIbHOM B3aUMO/IeHiCTBUU U KonTtposbHast pabora
CoLMa/IbHOe KOMaH/THOU paboTe, UCXO/Is U3 CTPaTeruu TectupoBaHue
B3aUMO/IeHICTBUE U COTPY/AHUYECTBA /IS JOCTHXKEeHHsI
pean30BbIBaTh CBOK) | [OCTaB/EHHOU Lienu
pOJIb B KOMaH/ie W-2yk.3 YuuTbIiBaeT 0COOEHHOCTH
TOBe/IeHUsI U UHTepPeChl JPYTUX
YUaCTHUKOB TIPY peasii3aliii CBOel posu
B COL[MA/TbHOM B3aUMO/IENCTBUU U
KOMaH/IHOM paboTe
NO-3yk-3 IIpeaBuaUuT BO3MOKHbIE
TOC/IeJCTBUS TIMUHBIX JIeMCTBUN U
TJIaHMPYeT T0C/1e/]0BaTe/IbHOCTh 11aroB
JUTST IOCTVDKEHUSI 3a/JaHHOTO pe3yJibTaTa
YK-4 Criocoben W/1-1yk.4 BoiOMpaeT Ha rocyjapCTBEHHOM
OCYII[eCTBJISITh Y MTHOCTPaHHOM(-bIX) sI3bIKaX TectupoBaHue
JIeJI0BYIO KOMMYHUKaTUBHO - TIpUeM/ieMble CTUIN
KOMMYHHKAIHIO B Jle7IoBOro 00ITIeHYs, BepbasibHbIe 1
YCTHOW ¥ MMCbMEHHOH | HeBepOasibHbIE CPeICTBA B3aUMO/IEMCTBUS
dbopmax Ha C mapTHepaMu
roCcyilapCTBeHHOM NI-2yk-4 Benet neoByro repemnucky,
s3bike Pocculickoi YUUTBIBasi 0COOEHHOCTU CTU/TUCTUKU
denepauyu u oUIMaTBEHBIX M Heo(HI[MaTbHbIX MHCEeM,
WHOCTPaHHOM(bIX) COLIMOKY/IbTYPHBIE pa3nuuus B (popmare
sI3bIKe(ax) KOPPeCIOH/IeHI[UU Ha FOCyIapCTBEHHOM U
MHOCTPAHHOM (-bIX) sI3bIKaX
YK-4 Criocoben U[-1yk-4 BoibrpaeT Ha rocyjapCTBEHHOM Omnpoc
OCYLLeCTBJISATh Y UHOCTPaHHOM(-bIX) sI3bIKaX KonTponbnas padora
i (0:3% %) KOMMYHHUKATHUBHO - TIPUEeMJIEMbIe CTHTH TectupoBanue
KOMMYHUKAIHUIO B J1eJIOBOrO 00I1IeHus], BepbabHbIe 1 Pedepar

YCTHOW Y NMHUCbMEHHOU
(dopmax Ha
roCy/jlapCTBEHHOM
a3blke Poccuiickon
®enepanuv U
VHOCTPaHHOM(bIX)
s13bIKe(ax)

HeBepOa/ibHbIe CPe/ICTBA B3aUMO/I€HCTBUS
C mapTHepamMu

NO-2yk.4 Befer fenoByro nepemnucky,
YUMTBIBasi 0COOEHHOCTH CTH/TUCTUKU
oduIMaTbHBIX U HeOhHUIIUaTbHbIX TTHCEM,
COLIMOKY/IbTYPHBIE pa3nnuus B (popmare
KOPPEeCIOH/IeHL[UU Ha FOCY/IapCTBEHHOM U
VHOCTPaHHOM (-bIX) sI3bIKaxX

O1eHOUHbIe MaTepUaJ/ibl U CPe/iCTBA /I NPOBepKU chopMHPOBaHHOCTH

KOMIIeTeHI[UM

Mopaynb 1 TeopeTnko-mMeToA0/10rnuecKue 0CHOBBI 1e/I0BbIX KOMMYHUKALMH

Tema 1. OCHOBHbBIE XaPAKTEPUCTHKH /1€JI0BOH KOMMYHUKALIMHA




Bonpocs! 11 onpoca:

1. Ponb nenoBbIX KOMMYHUKALMM B )KU3HU Y€JIOBEKA.
2. IToHATME KOMMYHHUKAIIMHU €€ CTPYKTYpa.

3. ®yHKIWYU ¥ BUAbI KOMMYHUKAIIAH.

4. OcoOeHHOCTH JCIOBOM KOMMYHHUKAITUH.

5. Bujpl 1€J10BBIX KOMMYHUKAITUHA.

KonTpoabnas padora

Bapuanr 1
1./laiiTe onpeneneHne KOMMYyHUKALUK.
2. [lepeuncnnte OCHOBHbIE (PYHKIIMA KOMMYHHKAITUH.
3. Ha kakue aBe rpynisl JEISITCS BCE BUIbI KOMMYHHKALUU.
4. B ueM COCTOUT OTJIMYHE JIE€TOBBIX KOMMYHHKALUNA OT MOBCEIHEBHBIX
KOMMYHUKAIIUH.
5.Kakue npuHIunb! BKItoYaeT B ce0sl TaK HAa3bIBAEMbI HETJIACHBIA KOJEKC
JIEJIOBOTO OOILIEHUSI.

Bapuant 2
1.B gem 3akirouaeTcs pojb KOMMYHUKALMN B )KU3HHU YEJIOBEKA.
2.Ha30BuTE OCHOBHBIE MIEMEHTHl KOMMYHUKATHBHOT'O MPOLECCa.
3. B kakux cepax peanusyroTcsi J1eJ10Bble (IPOU3BOICTBEHHBIE) KOMMYHHUKAIUH.
4 Kakue GpopMbl MOTYT IPUHUMATh MTOBCETHEBHBIE (OBITOBBIC) KOMMYHHKAIIUH.
S.Ilepeuncnnre BUABl OETOBBIX KOMMYHUKALWN.

TectupoBanue (TC):

Buvibepume o0un npasunvHwlll 6apuanm omeema:

Posib 1e/10BBIX KOMMYHHMKAIIUI B KM3HU Y€JI0BEKA 3aKJII0YACTCH B TOM, YTO:
OHM SIBISIIOTCSL CPEJICTBOM  YJIYUIIIEHUS MaTepUaJbHOTO Onaromosiydust U
IOBBILIEHUS COLIMAIIBHOIO CTaTyca B LEJIOM

OHHM BBICTYNAIOT OCHOBOM MPO(ECCHOHAIBHOTO ycIexa

C UX IIOMOIIBI MPOUCXOJUAT IMPOLECC CTAHOBIICHUS JIMYHOCTH U €€
caMopeaIn3anus

+BO BCEM BBILIENIEPEYNCICHHOM

JInuHocTh npeacrasiiseT co0o:

OMOJIOTMYECKUM  OpPraHu3M, HOCHUTEIb OONIMX HACJEJICTBEHHBIX CBOWCTB
OHMOJIOrMYECKOI0 BUIA

HETOX0XKECTh, CBOe00pa3re, OTIIMYKUE OJJHOTO UHIUBHUIA OT IPYTrOro

cBoeoOpazue, NCUX0(PU3N0IOrHIeCKON CTPYKTYpPhl MHAUBUAA

+BCE€ TO, UTO €CTh B YEJOBEKE HAJ MPUPOAHOTO; COBOKYIHOCTh YHHKAJIbHBIX
KaueCTB YEJIOBEKa, C MOMOIIBI0 KOTOPHIX OH BHOCUT BKJIaJl B OOIIEE COIMAILHOE
eJoe.

KoMMyHuKkanusi mOHMMaeTcsi KaK COBMECTHAsl [1eATEJIbHOCTh YYACTHMKOB
KOMMYHHMKAIIUM, B X0Je KOTOpPoil BbIpaldarbiBaercss oOmuii (1m0
OIpeeSIEHHOTO Mpeaesa) B3IJIsi/l HA Belld U JedCTBUS C HUMHM B PAMKaXx:
TEXHOKPATUYECKOI0 NOAX0/1a



+IeATeIbHOCTHOTO IOaAX0aa
KOTHUTHUBHOTO MOAX0a
MOTHBAIMOHHOTO MOAX0/1a
DJJIEeMEHT KOMMYHHKATHBHOIO IpoOUECCa, BbIIOJIHAKIIMA  (PyHKIHMIO
reHepannu 1 nepeaayv HHGopManuu ¢ Hejb0 0KA3aHUS BJIMSAHUS, - ITO:
+0TInpaBUTEND
COOOIIECHUSA
KaHal
MoJTy4yaTelb
DOyHKIUA KOMMYHHUKAIIMHM, CYHIHOCTh KOTOPO# 3ak/jio4daercsi B OOMeHe
IMOIMAMHU MEKIAY NAPTHEPAMU M U3MEHEHUHM YMOLUMOHAJIBLHOIO COCTOSTHUS C
NMOMOIIbIO COOCTBEHHBIX MEPEKUBAHUI U COCTOSIHUIA:
noOyAuTeNbHAS
KOOpAVHAMOHHAS
+OMOTHUBHAsA
npeobpazoBaTeaIbHas
DOyHKIMA KOMMYHHKAIUA, CYIIHOCTh KOTOPO# 3aKJIKYAeTCA B 0CO3HAHUHU U
(puKcUpPOBAaHMH CBOEr0 MeCTa B CHCTEME POJIEBBIX, CTATYCHBIX, HEJOBBIX,
MEKJIMYHOCTHBIX U MPOYMX CBsI3eill coo01ecTBa:
KOHTaKTHAas
nH(pOpManmoHHas
nepuenTUBHAS
+cTaTrycHas
IIpouece B3aMMOCBSI3M U B3aUMOACHCTBHS, B KOTOPOM IPOMCXOAMT O0OMEH
AeSITeJIbHOCTHI0, HH(OpMAaUell M ONBITOM, COCTABJIACT CYIIHOCTh:
+11€JI0BBIX KOMMYHUKAIIUM
MOBCE/IHEBHBIX KOMMYHUKAIUN
MEKIIMYHOCTHBIX KOMMYHUKAIUN
PUTYaIbHBIX KOMMYHUKAIUI
IIpuHUMD KoaeKca JeJIOBOr0 OOIEHUS, CMBICJ KOTOPOr0 MOKHO BbIPa3HUTh
cioBamu ""TBoi BKJIAaA J0/KeH ObITH TAKMM, KAaKOro TpedyeT COBMECTHO
NPUHATOE HANPABJIEHUE pa3rosopa':
+KOOTIEpaTUBHOCTHU
JOCTATOYHOCTH UH(POpMaLIUU
KauecTBa UHPpOpMaluu
1esecoo0pa3HOCTH
JleJioBble KOMMYHUKALIMH, KOTOpPbI€ OCYHIECTBJSIIOTCS € MOMOUIbIO
€CTECTBEHHBIX OPraHOB, IAHHBIX }KHBOMY CYII€CTBY, HA3bIBAIOTCS:
PSIMBIMU
KOCBEHHBIMU
+HETOCPEACTBEHHBIMU
OMOCPEI0BAHHBIMU
JleJioBbIe KOMMYHHMKAIlUM, KOTOPble HANpPaBJeHbl HAa pa3BUTHE U
Noj/iep:;KaHue KOHTAKTOB B 1eJIfIX PelIeHUs ONEePATUBHO — CJIYyKeOHbIX 33124,
HA3bIBAETCH:



JIOBEPHUTEIILHBIC
+odurmanpHbie

BEpPTUKAJIbHBIC

JINaroHaJIbHbIE

Kakoii kputepuii siBJsieTCSI €IWHCTBEHHBIM NEPBOHAYAIBHBIM CIOCO0OM
MOBBIIIEHUSI COMAJTBHOTO CTATYCA JIJIA YeJI0BeKa:

JIOXO/I

00BbEM BIIACTH

PECTHX Mpodeccuu

+ypOBeHBb 00pa30BaHUS

Ha ckoJbKO TNPOLEHTOB MO JAAaHHBIM aMEPUKAHCKHUX ICHXO0JIOTOB
npogeccHOHAIbHBIA yclexX 4YejloBeKa 3aBHCUT OT YMEHHUsI 00mIaTbhCs M
JA0TOBAPUBATHCS € IPYTUMHU JIIOAbMM:

20%

40%

60%

+80%

HemnoxoskecTb, 0TIHYHE OTHOTO Y€JI0BEKA OT APYIroro XapaKTepu3yHoT...

WHJMBUAA

+UHANBUIYIBHOCTh

JUYHOCTD

O0COOEHHOCTH

CooTHecHuTe MOHATHS C UX ONpPeAeTeHUSIMU:

b. 1. IlepuenTruBHas CTOpOHA A) OOMEH He TOJIbKO 3HAaHUSIMU U
UJesSIMH, HO U JICUCTBUSIMH.

B. 2. KommynukatuBHas ctopona | b) Bocpusitue npyr apyra
napTHEPaMHU 0 OOIIECHUIO U
YCTaHOBJIEHHUE HA 3TOM MTOYBE
B3aMMOITOHUMAHMUSI.

A. 3. HMuTepakTvBHAsA CTOpOHA B) OOMeH nndopmanumein Mexay
JHOJIbMU.

Heapr0  KakoM  (PYHKUMH  KOMMYHHUKAUMH  fIBJSIETCHA  B3aMMHOE
OPUEHTHPOBAHME U COIJIACOBAHHE NCHCTBUM NPU OPraHU3ALUM COBMECTHOM
eI TeJIbHOCTH:

KOHTaKTHasl

+KOOPAMHUPYIOLIAs

nepLenTUBHAS

npeobdpazoBaTeIbHAs

Kakoe o01menue npeamnoJiaraet 6ecelibl Ha oNpeaeJIeHHbI KPYTr 001INX U
MAaJIOCO/IePKATEIbHBIX TEM:

MEXKIIMYHOCTHOE OOIIEHUE

+cBeTCKOE O0IIeHNE

puTyalibHOE OOLIEHNE

JIeJI0BOE O0IlIEHNE




B kakoi cdepe 4Yes0BeUECKOH AeATEJbHOCTH PeaJu3yloTcsl /eJ0BbIe
MPOM3BOACTBEHHbIC KOMMYHHUKAIIUM:

B Ou3Hece

B 00pa30BaHUU

B CIIOpPTE

+BO BCEX BBIIICTIEPEYNCICHHBIX

Y10 M3 NPEAT0KEHHOT0 HUKEe HEe OTHOCHUTCS K IIOBCEJTHEBHOMY OOIICHUIO:
+4HUCII0 00CYX)AaeMbIX TEM OTPAaHUYEHO

UCTIONIB3YIOTCS BepOaibHbIC U HEBEpOAIbHbIE CPEACTBA OOIICHUS
UH(GOPMATUBHO-IMOIIMOHATBHBIN XapaKTep

MPOUCXOIAT CTUXUHNHO

«He OTKI0OHANCA OT TeMbl, CyMeil HAWTH pelieHue» OTHOCUTCH K NPUHIUIY
CIIYIIAHbS

KOOIIEPATUBHOCTH

+11e51eco00pa3HOCTH

SCHOCTH

Yro sABAsieTC  NpPeAMETOM  JeATeJBHOCTH  CTOPOH B JIEJIOBBIX
KOMMYHUKAIUAX?

oOuieHue

+aemno

O

uH(popmaus

Tema 2 «Bep0ajibHble U HeBepOaJIbHbIE CPEACTBA KOMMYHHUKAIMID)

Bonpocsl 1151 onpoca:
1. OcobenHocTu BepOaTbHOM KOMMYHUKAITUH.
2. CtpykTypa HeBepOaIbHONH KOMMYHHKAIIHH.
3. ®yHKIIMU HEBepOAIbHOW KOMMYHUKAIIUH.
4. 3yyeHrne NHANBUAYAIBHOCTH YEJIOBEKA 10 ITOYEPKY.
5. 3ydyeHue nHAMBUAYATHOCTH YeJIOBEKa 10 M03€, MUMUKE U KECTaM.
6. M3ydyeHue nHAMBUAYATLHOCTH YeJIOBEKa MO IPYTUM HeBepOaTbHBIM
HMCTOYHUKAM.

TecrupoBanue (TC):

Bvibepume o0un npagunbHulil 6apuanm omeema.:

DyHKIUA pedd, KOTopasi CBsfi3aHa ¢ IepeJadyed 3HAHMU, OTHOIUCHMH,
sKeJIAHMH M YYBCTB:

CUTHU(UKATUBHAS QYHKIUS

byHKUIMS 00IIeHUS



perynsTuBHas QyHKIHISA

+(QyHKIUS KOMMYHUKALIUH

Peub, peanusyemasi pasiau4yHbIMM Tpa@UYECKUMHM WIH TEeXHHYECKMMU
CpeACTBAMH M BOCIIPHMHUMAEMAas 3PUTEIbHO:

BHYTPEHHSIS PeUb

BHEIIHSS PEYb

+NUChMEHHAs PEYb

YCTHAs peyb

IIpuHuun peuyeBOro BO3AEUCTBUA, MNMPEANOJIATAIIUN Y4€T KYJIbTYPHO —
00pa30BaTeJbHOI0 YPOBHS 1€JI0BOI0 NAPTHEPA MJIM KJIMEHTA, UX )KU3HEHHOTI' 0
U NIPOM3BOJACTBEHHOI0 OIbITA:

+TIPUHITUTT JOCTYITHOCTH

MIPUHIIUIT ACCOLIMATUBHOCTH

IIPUHIIUIT SKCIIPECCUBHOCTH

IIPUHIUII CEHCOPHOCTHU

IIpuKOCHOBEeHUSI ¥ PYKONOXKATHS, TMOIVIAKUBAHUA W NOXJIONbIBAHUS,
00BbSATHSA U NMOUEJYH BXOIAT:

B BU3YQJIBHYIO CUCTEMY

aAKyCTUYECKYIO CUCTEMY

+TaKTUIIBHYIO CUCTEMY

OJIb(PAKTOPHYIO CUCTEMY

DOyHKIUA HeBepOAIbHOM KOMMYHUKAIIUH, CYIIIHOCTH KOTOPO#l BbIPpasKaeTcs B
HCIOJIb30BAHMHU HeBEPOAJBbHBIX 3HAKOB I KOOPAUHALMU B3aUMOJCHCTBHUSA
MEXKAY JIOJAbMM:

(GyHKIUS JOTIOJIHEHUS

(GyHKLHS ONTPOBEPIKEHUS

GYHKITUS 3aMeeHUs

+(yHKIUS peryIupoBaHus

MeJIkn# IOYEPK XapaKTepu3yer:

+I0/Ie  CKPBITHBIX, JIKOHOMHBIX, CJEP’KaHHBIX, HUMEIOIIUX CaMOo00JagaHue,
XJIaTHOKPOBHUE M HAOTIOaTEILHOCTD

JrOA€H, KOTOpbIE JIETKO OPUEHTHPYIOTCS B HE3HAKOMONW OOCTaHOBKE U YMEIOT
pemaTh CI0XKHBIE 3a]]a41

JFO/IEH, CKJIOHHBIX K IIMPOKOMY pa3Maxy, HENPaAaKTUYHOCTHU B JIMYHOM KU3HU
JIIOJIEH, JKEJAIOIINX BBIIBUHYTHCS U OOpAaTUTh Ha ce0s BHUMAaHHUE

JIBM:KeHHe MBI JIMIA, OTpakawilee BHYTPeHHe 3JMOLMOHAJIbHOE
COCTOSIHME, CTIOCOOHOE MPeI0CTABUTh HH(POPMALMIO 0 TOM, YTO NeEPeKUBAET
YyeJIOBeK:

+MHAMHKA

IMaHTOMHUMHKA

KUHECHUKA

TakeCHKa

YdyeHue 0 NPOABJIEHUSIX HA JIMIE 4YeJOBEKAa CBONWCTB €ro Xxapakrepa u
HaCTpPOEHUA:
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TaKEeCUKa

+ puznornoMmuka

MIPOKCEMHUKA

KOHCTUTYLIMOHHAS TICUXO0JIOTHS

YyeHne 0 KOHTAKTaX OOIIAKOLIUXCH JIKO/Jei, OCYIIEeCTBIsIEMbIX ¢ MOMOIIbIO
NPUKOCHOBEHMUS, - ITO:

KHHECHKa

+TakecukKa

MPOCOANKA

MMPOKCEMHUKA

Jucranuuss B oOmeHnu ¢ 4ejaoBekom ot 1,2 10 2,5 merpa, koropas
YCTAHABJIMBACTCH B CJAy4YasiX, KOrga oOIIeHHe MPOMCXOJUT € HE3HAKOMBIM
YeJIOBEKOM:

WHTUMHAas
JUYHAas
+conuajibHas
nyOnuyHas
Ha cKko0JIbKO NPOLEHTOB 4€eJI0BEKOM YCBAMBAaeTCA HH(popMaIua Yepe3 cJI0Ba:
7%
13%
+38%
55%
CooTHecuTe QyHKIMHM PeYH C ee onpeaeTeHueM:
A. 1. CurnudukaTuBHas A) [Ilomoraer peanu3zoBaTh JMYHOCTH
YeJoBeKa
I. 2. PerynsatuBHas b) CnoBo o0o3HayaeT HE  TOJIBKO
OTHEIBHBIA JAHHBIM MPEIMET, HO U LEIYIO
TPYIITY CXOAHBIX MPEIMETOB;
b. 3. OO6o06meHus B) [lepenayua 3HaHMi, OTHOIICHHI, YyBCTB
B. 4. KoMMyHUKAaTUBHAs I') Csszana c¢ peryndauuvel mnoBeaeHUs
JIIOJIEW M CaMO PETyJISIUEn

CKOJIBKO CJIOB COCTABJIIeT AKTHUBHBIA CJIOBAPHBIH 3amac 4eJ0BEeKa 110
HCC/Ie0OBAHUSM yYeHbIX:

2-3 THIC.

+7-9 ThIC.

15-16 TBIC.

20-21 THIC.

IIpaBWIBHOCTH peYHu NMpeanoJiaraer:

OTCYTCTBHUE B HEW JIUIIIHUX CIJIOB

MPAaBUWIBHOE U YMECTHOE YIIOTPEOJICHHE MHOTO3HAYHBIX CJIOB
+CO0JII0/IEHNE HOPM PYCCKOTO JIMTEPATYPHOTO S3bIKA
YMEHHUE SICHO ¥ YETKO MBICIIUTh
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Kaky1o cucremy He UMeIOT HeBepOaJIbHbIe KOMMYHUKALMH:

+pEryJISITUBHYIO

AKKyCTUYECKYIO

0JIb(haKTOPHYIO

TaKTUJIbHYIO

bBoubmioe KOJIM4YECTBO Pa3pbiBOB € HCIOJb30BAHHEM IEYATHbIX OyKB
YKa3bIBaKT Ha:

YKEJIaHUE 3asBUTh O ce0e

ONTUMHUCTUYHOCTD U KU3HEPATOCTHOCTh

+HEMpecKa3yeMOCTh YEIOBEKa

BBICOKYIO TP€OOBATEIBHOCTh K JPYTUM

OnymeHnHble OpOBH, CMOPIIEHHBbIH HOC, BbINSYEHHASs HIKHASA ry0a Wiam
NPUIIOJIHATAS U COMKHYTAasl C BepXHeil ry00il XapaKkTepHu3yIoT;

Ipe3pEHUE

+OTBpallcHUuE

cTpax

THEB

IHanbupl, cxkaTbie B KYJaK, PACHOJIOKEHbI MO/ IEKOH, HO He CJIYKAT s ee
OMOPbI. JTO XapaKTepu3yer:

CKYKY

3aMHTEPECOBAHHOCTH

HEPBO3HOCTh

HETAaTUBHBIN HACTPOU

Hayka o npaBusiax co0/1101eHusI PACCTOSTHUS MEKAY O0IAIOIIMMHUCS JOAbMHU
ITO:

TaKECHKA

(HU3UOTHOMHKA

MPOCOINKA

+IPOKCEMHUKA

Y grae ¢ TATOM K U3bICKAHHBIM MpeaMeTaM, sKeJIaHHeM TPATUTH JeHbIH HA
npuodpeTeHue peIKUX M LEHHBIN Belleil 3a4acTy0 IPHU NUcbMe:

+IIUPOKHE MOJIA

CTPOYKH HAIoOJ3aI0T APYT HA ApyTa

OoJbpIIME TPOOEITbI

Oomb1Ie OYKBBI

Tema 3 «Ilcuxosoruveckue nmpoodaeMbl 1€JI0BbIX KOMMYHHUKAMI)
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TectupoBanue (TC):

Buvibepume 00un npasunvusiti gapuanm omeema.
OnpaBiaHue HenmpueMJeMbIX MbICJI€ii, YYBCTB U JIelCTBHII NPUIYMAHHBIMH,
ITHYECKHU NMPHEeMJIeMbIMUA MOTHBAMU:
KOMIIEHCAIIHS
+panuoHaIn3anus
BBITECHCHUE
POEKIIUS
Crunucruyeckuii 0apbep 001eHUs BOSHUKACT:
U3-32 HETIOHATHOMN WJIM HETIPABUIILHOM JIOTHKHU PAcCy X IACHUN
U3-3a HEBHATHOM peun
+13-32 HECOOTBETCTBUS CTUJISI PEYU M CUTYallUU OOIEHUS
U3-3a HEMPUA3HU WUJIU HEJOBEPUS K KOMMYHHKATOPY
YnpouieHHble MHEHUS] OTHOCUTEIbHO OTAEJIbHBIX JIMI UM CUTYALMIA:
+CTEPEOTHIIBI
MPEAB3SATHIE IPEACTABICHUS
npeHeoOpexenue paxkramu
BCE BBILIECIIEPEYHCIIEHHOE
YcraHoB/IeHHE CXOACTBA OJHOTO YeJI0BeKa ¢ APYruMm:
peduexcus
AMIIATHUS
CTEPEOTUIU3 AL
+uaeHTUDUKAITHS
Oco0bl1it cr1oco0 riay0oKoro u 6e30mMud0YHOr0 BOCIPUSITHA BHYTPEHHEr0 Mupa
JAPYroro 4ejaoBeKa:
pediexcus
+OMIIaTUA
uJeHTUPUKAIUS
CTEpPEOTUITU3AIUS
Oco3HaHHe YeJIOBEKOM TOI0, KaK OH BOCIHPHHUMAETCS MNAPTHEPOM IO
00ILEHHIO:
+pedexkcus
AMIIATUS
UIeHTH(PUKAITIS
CTEpEOTUIU3 AU
MdeHOMEeH, KOTOPbIH MPOSBJISAETCS B TOM, YTO NEPBOHAYAIbHOE OTHOLIEHHE K
KAaKOM-TO OJHOW YaCTHOM CTOPOHE JMYHOCTHM INEPEHOCHTCS Ha Bech o0pa3
YyeJl0BeKa, a 3aTeM O 4YeJlOBeKe — HAa OIEHKY ero OTHAeJbHbIX Ka4yecTB,
HA3bIBAETCH:
+3ddexrom "opeona"
s dextTom "mipoerupoBanus”
apdexrom "epBuuHOCTH"
s dexTom "mocnenuen nudpopmanun"
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3alMTHBIA MeXaHM3M, MPOSBJIAKIIMIECA B TOM, 4YTO COOCTBEHHbIE
OTpHULATE/IbHbIE Ka4eCTBA 4YeJI0BeK 0eCCO3HATEJbHO NMPHUIUCHIBAET JAPYroMy
JINILY, IPU4Y€M, KaK MIPAaBWJIO, B IPEyBeJUYCHHOM BH/I€:

cyOmumarnus

KOMIIEHCALUS

+npoeknus

OTpHULIAHUE

HenpousBojibHasi NOAATIMBOCTH YeJ0BEKA MHEHHUIO [PYIrMX JIMI WIH
rpynimbI:

+CyrrecTus

KOH(GOPMHU3M

HOHKOH(OpMH3M

CaMOOTIPEICIICHHE

I'pynmna, HOpMBbI 1 IPABWJIA KOTOPOI CJIYKAT JJISl JIMYHOCTH 00pPa3oM:

Majas rpynmna

rpyIIa 4JIECHCTBA

OombIas rpymmna

+pedepeHTHas rpyrmna

Yro siBJIsIeTCA NPUYMHON MJIOXMX KOMMYHUKALUM:

CTEPEOTHUIIBI

IJIOXUE OTHOLIECHUS MEKTY JIOIbMU

OIKOKHU B MOCTPOEHUU BbICKa3bIBAaHUM

+BC€ BBIIIECIIEPEYNCIICHHOE

Kakoii KOMMYHMKAaTHBHBII 0apbep BO3HUKAET NPH CYOOPAMHALIMH, KOTOpPasi
ompejaeJisieT NMPaBWIa M PAMKH [1eJ0BOI0 B3aMMOJACHCTBHUSA, a TaKkKe
3aTpPyAHsieT KOMMYHHUKAIMI) MEXKAY JIIOJAbMH PAa3HbIX [MOJOKEHUH B
odmecrBe:

KYJIbTYPHBIN

+COLMOKYJIBTYPHBIN

MHPOBO3PECHUYECKHUI

OpTraHU3aIMOHHBIN

OmnpeneneHHble YCTAHOBKM M TNPHUBBbIYHbIE peaknuu, o0JeKaeMble B
SI3bIKOBYI0 M HESI3bIKOBYIO (JOpMY U XapaKTepU3yIolIue S3bIKOBYIO JUYHOCTD
OTHOCSTCH K:

pEUYEBBIM CTEPEOTUIIAM

KOMMYHUKATUBHBIM CTEPEOTHUIIaM

+MEHTAIBHBIM CTEPEOTUIAM

MOBEJACHYECKHUM CTEPEOTUTIaM

K crepeorunam BocnpusiTUsi U OLIEHKHA He OTHOCUTCS:

+0€30CHOBATEIHLHBIC BHIBOIBI

3aBUCUMOCTbh CAMOOLICHKH

IIEPBOE BIICUATIICHUE

3 PEeKT T0)KHOTO COTTIaCHS

KTo0 BbIIEIMT 4 OCHOBHBIX YCTAHOBKY KM3HEHHOM MO3UIIUN:

beppec ®penepuk CKUHHED
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Jxopmx Anekcannp Kennm

Opux Opomm

+3puk bepn

JIroasam ¢ yctaHoBKO# «$1 XOpoumuu — Thl IJI0X01» CBOMCTBEHHO:

HE YBEpEHHOCTH B cebe

+101aBIATh APYTUX

HE MPOSBICHHE HACTOMYNBOCTH

aJIcKBaTHO pearupoBaTh HA U3MEHUBIIYIOCS OOCTAHOBKY

Ilcuxnyeckoe BHyIIEHHE, M3MEHEHHE MPOLECCOB MbINIJIEHUSI, YYBCTBOBAHUS
U peakuui 310, 00JibIIEH YAaCTHI0O He 3aMeyaeMoe TeM, KTO MOJABepraercsi
BHYIIEHHUIO CO CTOPOHBI WJIH CO CTOPOHBI CAMOT0 cels:

+CyrrecTus

KOH(pOpMU3M

HOHKOH(GOPMH3M

MOOOUHT

I'oToBHOCTH [€iicTBOBATHL BONPEKH MHEHHI0 W NMO3MUINH IPEeBATMPYIOLIETro
0O0JIBIIMHCTBA €O00IIECTBA, OTCTAMBATH MNMPSIMO NPOTHBOMOJIOKHYI0 TOYKY
XapakTepu3yer:

CYITECTUIO

KOH(OpMU3M

+HOHKOH(OpPMU3M

MOOOMHT

IIpucnocod/jieH4ecTBO, MACCHBHOE TPUHSATHE CYHIECTBYIOIIEr0o MOPSAKA
Bellei, rOCnOJACTBYOIIMX MHEHHH U.T.J1. XAPAKTEPHO JJIsl:

CyITeCTUH

+KoHpOpMHU3Ma

HOHKOH(pOpMHU3MA

MOOOUHTa

Ecau roBopurcsi 4To 4TO-TO NMPOU30HAET, HO HE YTOYHSAETCH YTO MMEHHO,
pedb UaeT o:

CaMOBHYUIEHUH

MPSIMOM BHYIICHUU

KOCBEHHOM BHYIICHHUH

+OTKPHITOM BHYIIEHUU

Tema 4 «@opMbl 1€J10BBIX KOMMYHUKAIAID)
Bonpocs! 11 onpoca:

1. enoBas Oeceqa, OCHOBHBIE METOJIbI M TEXHUKH apryMEHTAIUH.
2. OcHOBHBIE IPUHLIUITBI YCIEIIHOTO BEACHUS JIEI0BOM Oecebl.
3.JlenmoBbIE IEPETOBOPHI.

3. MeTo/ibl BeJIeHHS IEPETOBOPOB.

4. JlenoBbie coBelIaHus U COOpaHUSL.

5.1IpueM noIUMHEHHBIX.
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6. O01IEHME C KOJUIETaMH U HAYaJIbHUKOM.
7. IIpMHIIKIIBI 3TUKH JCIOBBIX KOMMYHHUKAIIMA MEXTY KOJIJICTaMHu.
8. ITyOonuuHble BHICTYIUICHHS U OOIICHHE Yepe3 MePEBOIUHKA.

KonTpoJabnas pabora

Bapuanr 1
1.3 kakux a3 cocrout aenosas decena.
2. Kakue npaBuia He0OX0IMMO COOIIOIATh ISl IPOBEACHUS YCTICIITHBIX
NIEPErOBOPOB.
3. UTo Takoe «IUCKYCCUsD» U KAaKOBA €€ LIEIIb.
4. Tlepeuncnure BUABI AEIOBBIX COBELIAHUM.
5.Kakue MOryT BO3HMKATh TUITMYHBIE 3aTPYAHEHUS TIPH ITyOJIUYHOM
BBICTYIUICHHUH.

Bapuant 2
1.Kakue pyHKIIMM peaau3yroT JeI0Bble Oece/Ibl.
2. Yro npearnonaraeT OpraHu3arys J1eJI0BbIX IEPETOBOPOB.
3. Kakue sTansl 1e10BOM JUCKYCCUU BBIACIISIOTCS.
4.1lepeuncauTe OCHOBHBIE PEKOMEHIAMYI PYKOBOAMTEIIIO 110 TAKTUKE pa3roBopa
C MOAYMHEHHBIM, KOr/la TpeOyeTcsl BCIyX OLEHUTh €T0 JIEJI0BbIE KaueCTBA.
5.Kakue npaBuiia He00X0IMMO COOIOAATh OOIIAsICh Yepe3 MePEeBOTUNKA.

Bapuant 3

1.Ilepeunciure MeTOabI ApPryMEHTALIUH.

2. Ilepeuncinte OCHOBHBIE MPUHIUIBI YCIEITHOTO BEICHUS IEPETOBOPOB.

3. KakoBa posb Beaylero B JUCKYyCCHUH.

4 .IlepeuncanTe NPUHUMUIIBI STUKH J1€JI0BOM KOMMYHUKALIMU MEXIY KOJUIETaMH.
5.UT0 HEe HYKHO JeNaTh MPHU MOJATOTOBKE K MyOJIMYHOMY BBICTYILJICHHUIO, & TAKXKE
Y BO BPEMs €r0 NMPOBEIACHUS.

Bapuanr 4
1.Kakue crneKyJaTHBHBIE METOAbl APTYMEHTUPOBAHHUS BbI 3HAETE.
2.1lepeurcnuTe OCHOBHBIE METO/IBI BEJICHHS JAEJIOBBIX IEPETOBOPOB.
3.YU10 Takoe AeI0BOE COBEIIAHUE.

4 .IlepeunicnuTe NPUHIUIIBI, KOTOPBIE MOKHO MCIIOJIb30BaTh B JEJIOBOM
KOMMYHHUKAIIMU TTOJTYUHEHHBIX C PYKOBOIUTEIIEM.
5. YTo Takoe BBICTYILICHUE.

Kpurepun ouenku:

Kaxapiii mpaBUSIbHBINA OTBET OllEHUBaeTCs B 1 6aiu - B cilyyae, eCiii CTYACHT
MCUEPIIBIBAIONIE U JIOTUYECKU CTPOMHO PACKPHIBAET OCHOBHBIE MTOHATHUS, MPABUIBHO
UCITIOJIB3YET CPECTBA KOMMYHUKAIIMH B MUCHbMEHHOM (hopMme.

MaxkcumManabHOE KOJIMYECTBO OAJIJIOB — 5, MUHUMAaJILHOE — 3.

TectupoBanue (TC):
Buvlbepume 00un npasuibHwlll 6apuarnm omeema:
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Onpeneaure TpeThIo (pa3y ae10Boi Oeceabl:

OTPOBEPXKEHHE JIOBOJIOB COOECETHUKA

+aprymMeHTUpPOBaHHE

nepeaayda uHdopmauu

MPUHATHE PEIICHUS

Bri0epuTe oquH U3 3TanoB (as3pl nepegaun HHGOPMALMH:

"mepexBaThIBaHUE' WHULIMATUBBI

dbopMupoBaHUE MTPEABAPUTEIILHOTO MHCHHUS

npoOyXaeHne nHTepeca kK oecene

+00cyx1eHne npooaem

K kakoii pasze oTHOCUTCSI TPEOOBAHMS — ONBIT, ACJIMKATHOCTH U BHUMAHHE K
co0eceHUKY:

apryMeHTanus

+NPUHATUS PEUICHUS U 3aBepIICHUS Oece bl

HEUTpaIn3aIus 3aMe4aHuii cCo0eCeTHUKOB

nepeaayda nHdopmaIu

IIpu npuéme NOAYUHEHHBIX PA0OOTHHUK [10JIKEH:

HE MPOSBIIATh CUMIIATUH U AHTUIIATUN

3aTparuBaTh TEMbI MOJIUTUKH, PEIUTUHN WIH PACOBOW MPUHAIIIEKHOCTH

+u30erath B Oeceiax MoAAep>KUBAHUS 3JI0CTIOBUSI B aAPEC OTCYTCTBYIOITUX

0€3 MPUYUHBI OTKA3bIBATHCA OT 0OCYKICHUS MPEANMMUCAHHON TEMBbI

Kak Ha3biBaercs mpouecc B3aMMOJEHCTBUSI, B KOTOPOM NPOMCXOJAUT OOMEH
AeSITeJIbHOCTHI0 M ONBITOM, NMPEANoJaraliiuM J0CTHKEHHE ONpeIeIEHHOro
pe3yJabTara:

JIEJI0BbIE€ COBEIIAHUS U COOpaHUs

yOJUYHBIC BHICTYTUICHHUS

+IIEJIOBBIC IEPETOBOPEHI

nenoBas Oecena

OnTumMaJbHBIMHU JHSAMH JJIS IEPErOBOPOB SABJISIKOTCH:

+BTOPHUK, Cpela, YCTBEPT

IOHEICNIbHUK, Cpea, NATHULA

BTOPHUK YETBEPT, MATHUIIA

MOHEICJIbHUK, BTOPHHUK, Cpe/la

IIpu kakom MmeToae BeJeHHsI NEPEroBOPOB JAOCTUIAETCH COIJIACHE MEKIAY
napraépamu:

BApUALIUOHHOM METO/IE

METOJI€ COTPYTHHUYECTBA

+KOMIIPOMHCCHOM METOJE

METO/I€ UHTETPALlUN

K kakomMy THIy COBEHIAHMI OTHOCUTCS MCIOJb30BAHHE HOBBIX WJCH,
pa3padoTKa NepCcneKTUBHBIX HANIPABJIECHUH 1eATeJIbHOCTH:

nH(popMaTUBHOE coOeceoBaHNE

COBEILIAHUE C LIEBI0 IPUHATHUS PEIICHUS

HAay4YHOE€ COBELIAHUE
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+TBOPYCCKOE COBCIIAHHEC

I1o ocHOBHOI 3a1a4e 1e/I0BbIE¢ COBCIIAHUS MOAPA3ACIAIOTCH:

+Ha UHCTPYKTUBHBIE, OTIEPATUBHBIE U MPOOJIEMHbIE

aBTOPUTAPHBIEC, CBOOOIHBIE U IEMOKPATUYECKUE

pa3o0BbI€, MOCTOSHHO JECHCTBYIOUIUE U TEPUOANUECKUE

pecnyOJIMKaHCKUEe, OTPACIEBbIE U MEXKPETHOHAIbHbBIE

Kakue npaBujia Hy:kHO c00.1101aTh NPU O0LIIEHUN C TIEPEBOTYNKOM:

TOBOPUTH OBICTPO M HAIIOPUCTO

COMPOBOXKIATh PEYh HAUOMATHIECCKUMH 000POTaMHU

UCITOJIB30BaTh MPO(ECCHOHATEHYIO JICKCUKY

+IPOU3HOCUTH HE 00JIe€ OJTHOTO — ABYX MPEIJIOKEHUN TTOAPSIA

dopMa OPraHM30BAaHHOIO LEJEHANPABJIEHHOT0 B3aUMOAEHCTBUS TPYNIbI
3aMHTEPECOBAHHBIX JIHUI MOCPEACTBOM 00MEeHA MHEHUSIMH /IJI1 BLIPAOOTKH U
NPUHATHSA PeLICHUN:

JIEJIOBBIE TIEPETOBOPHI

nenoBas Oecena

+IIEJIOBBIC COBEILIAHUS

JMCKYCCUU

CrnennanbHO-OPraHU30BAHHBIM MpPEAMETHBI Pa3roBop /Jisl PelIeHHUs
omnpeeJeHHbIX 3a1a4:

JIEJIOBBIE MIEPETOBOPHI

+nesoBasa Oecena

JIEJIOBBIE COBEILIAHUS

JIMCKYCCUU

dopMa 1eJIOBBIX KOMMYHHKALMI MeKAY co0eceTHUKAMH, KOTOpPbIe 00/1a1a10T
HEOOXOAMMBIMHM MOJTHOMOYHUSIMM OT CBOUX OPraHM3amUH JJs1 3aKJII0YeHHs
J0r0OBOPOB:

+II€JIOBBIC IEPETOBOPEHI

nenoBas Oecena

JIEJIOBBIE COBELIAHUS

JUCKYCCUU

IIpouecc mnpoaBWkeHHsT W pa3pelieHUsi NMPoOJieM IyTeM CONMOCTABJICHUS,
CTOJIKHOBEHMNSI, B3aNMO0000ralieHUsl MPeAMEeTHbIX MO3UIUIl YYACTHUKOB:
JIEJIOBBIE MIEPETOBOPHI

nejaoBas Oecena

JIEJIOBBIE COBEILIAHUS

+IUCKyCCHUU

Pacnpenenure ¢asbl 0eceanbl Mo NOPSAAKY:

nepenaya uHdopmarmu 2

Hayayo O6ecenpr 1

OTPOBEPIKEHHE I0BOJOB coOeceHnKa 4

MIPUHSTUE PELICHUH 5

apryMeHTHpOBaHUE 3

Ha kakoii ¢aze nenoBoii Oecenbl (opmupyercss oOmnpeaejeHHOe MHEHUe,
3aHUMAETCH OIpeieIeHHAS MO3ULNS 110 JAHHOH nmpodJeme:
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Ha4dajio Oecenbl

OMPOBEP>KEHHE JIOBOJIOB COOECETHUKA

NPUHATHE pEIICHUN

+apryMeHTaluu

Kaxkoii MeTo1 apryMeHTHPOBAaHMSI NPeACTABJAET c000ii MpsiMoe odpaleHue K

co0eceHUKY:

METOJ IIPOTUBOPECUHUS

METO/]T U3BJICUCHHUS BHIBOIOB
METOJI BUAUMOU NOAAECPKKH
+(yHIaMeHTaTbHBIN METO/T
Kakass TexHHKa OCHOBBIBACTCH Ha BbLICPrUBaHMU OTAeJbHBIX ¢pa3 wu3

ajaJiora:
+U30JIAIUHN

BBCICHHS B 3a6JIY)KI[eHI/I€

alICJlJIInn

W3MEHEHUS HAIIPaBJICHUS
Kakoe BpeMsi cunTaercsi cCaMbIM YA00HBIM /IJIsI IEPErOBOPOB:
C HavaJsia paboyvero JHs

110 obema
+mocie oobena

K KOHITy paOoy4ero JaHs
PacnoJio:kute 3Tansl 1eJ10BbIX JUCKYCCUH M0 MOPSAAKY:
MOCTaHOBKa MPOOIEMBI 2
YCTAHOBJIGHHE COTJacus BBIOOPY HaubOojiee MPUEeMIIEMOr0 WM ONTHUMAaJIbHOTO

pemenus 7

BBIJIBUKCHUE aTbTEPHATUBHBIX BAPUAHTOB 4
00CYyXJIeHHE OIICHKU aJbTEPHATHUB 6
BCTYILJICHUE B KOHTAaKT |
KOH(pOHTAIUS YYACTHUKOB 5
yTOYHEHHUE TIpeIMeTa OOIIeHUs 3

Tabsura 3 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHITUH

Kop u Kputepuu onieHrBanus c)OPMUPOBAHHOCTH KOMIIETEHLIMN
HauMeHOBaHUe (4acTM KOMIOETEeHIINM)
WHJMKaTopa Ha 6a30BOM ypOBHe Ha IOBBILLIEHHOM YPOBHe
HAOCTHIKEHHA COOTBETCTBYET OLIEHKE COOTBETCTBYET COOTBETCTBYET
KOMITeTeHLIUU «y[lOBJIETBOPUTE/ILHO» OLIeHKEe «XOPOLIO0» OLIeHKe «OTJIMYHO»
(vactm 50-64% ot 65-85% ot 86-100% ot
KOMITETEHLIUH) MaKCUMaJibHOTO DOasa MaKCHMa/IbHOT'O MaKCHMa/IbHOT'O
banna banna
NO-1yks CrypeHt Biageer | CtyneHT rokasbiBaeT | CTyzZeHT IIOKa3blBaeT
OmnpeziesnisieT CBOXO MaTepuasioM 10 MOJYJIt0, | 3HaHWe U TIOHMMaHue | TIyDoKoe 3HaHue U
pOJib B COLJMAJIBHOM | HO WCIIBITBIBAET | OCHOBHBIX TeM | IOHWMaHHe
B3aUMO/IeNCTBUU U 3aTpyHeHUs! B | MOLYJISL. YMeeT | OCHOBHBIX TeM
KOMaHZHOU paboTe, | MpOBeleHMM aHalM3a B | CAMOCTOSITEBHO MOZYJIS. Ymeer
VCXO[s U3 COLIMa/IbHOM TPOBOJIUTH aHaJIN3 CaMOCTOSATe/IbHO
CTpaTeruu B3aUMOJEUCTBUM HCXOJS | COLManbHOIO NPOBOJUTH aHAIU3
COTPYAHUYECTBA /ISl | U3 CTpaTeruy | B3auMo/IelCTBUS CoupmanbHOro
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JOCTYDKEHUST COTpPYJHUYECTBa Y | UCXOJs U3 CTpaTervu | B3aUMOJEeNCTBUS,
TOCTaB/IEHHOU 11e/I | pa3paboTke COTpyJHUYECTBA U | UCXOJs U3 CTpaTervuu
N-2yk.3 YuuTbiBaeT | MpejjioxKeHui pa3paboTke COTpyAHHWUECTBA U
0Cc00eHHOCTH M0 peanv3alii CBOeH | MpeJIoyKeHuH pa3pabotke
TOBe/IeHHUs U poiuM B COLMAnbHOM | IO peanu3auuy | NpejaoKeHui 1o
WHTEePeChl IPYyTrux B3aUMOJZIEUCTBUHU U | cBOEH posu B | peaji3aljui  CBOeU
YYaCTHUKOB TIpH KOMaHZHOM paboTre B | KOMaHAHOI paboTe B | poii B KOMaHAHOM
peasiu3alyiy CBOeit COOTBETCTBUM C LIeJISIMU | COOTBETCTBUM c | pabore.

POJIU B COLIMANbHOM | JI/IsT JOCTYDKEHUS | LiesisIMU ansi | CTygeHT — Biajeer
B3aUMO/IeHiCTBUU U | 3a/IaHHOTO pe3yJ/bTara. JIOCTYKeHUSI HaBLIKOM
KOMaH/IHOM pabote 3a[JaHHOT'O pa3paboTKu
N-3yk-3 [pegsuaut pesybTara. npeJJi0KeHun 1o
BO3MOJXHbIE CryzeHT B/IafleeT | peajM3aliud  CBOeH
TOC/IeICTBUS 3HaHUSIMHU BCEro | pojii B KOMaHAHOM
JINYHBIX TeMCTBUM U H3y4eHHOTO paboTe c LesIMH 17151
TJIaHUpYyeT TPOrpaMMHOT0 JIOCTY>KeHUS
1oc/ieloBaTeIbHOCTh Marepuara, 3a[JaHHOT0

11aroB AJisi MaTepua/l  HW3/araeT | pe3ysjbTara
JNOCTYKeHUS roc/e/joBaTebHo.

3a/]JaHHOTO

pe3y/bTara

Moayas 2. 'ymMaHucTHYECKAsA TEHAEHIIUSA 1€JI0BOT0 O0IIeHUsA

Tema S UHauBuayaibHbIe PA3JIH4Usi KOMMYHUKATHBHOM AeATEIbHOCTH

TectupoBanue (TC):

Buvibepume 0oun npasunvusiti gapuanm omeema:

Tun akueHTyanun, KOTOPbIA CTPEMHUTCH K MATEPUATBHOMY 0J1ar0COCTOSIHUIO,
HO He JIKOUT TPYAMTCH; BCEro J0CTUraerT OOXOAHBIMHM NYTAMH, MO3TOMY
BBIPA’KEHO CTpPeMJieHHe ObITh B LIEHTPe BHUMAHUA M J00MBATHCA CBOHUX
neJsiel JII000H LEeHOoi:

+1€MOHCTPAaTUBHBIN

BO30YAMMBIN

neJaHTUYHbBIN

3aCTPEBAIOIIN I

YesioBek, HepBHasi CHCTeMa KOTOPOro OmpeneasieTcsi MpeodJaJaHueM
BO30YyK/JIeHUSI HAJ TOPMO:KEHHEM, BCJEJACTBHE 4Yero OH pearupyer OYeHb
OBICTPO, 4YACTO HEOOAYMAaHHO, He YCIeBaeT 3aTOPMO3UTb, CIEPKATHCS,
NnposiBJsieT HeTepIeHue, MOPBIBUCTOCTD, pe3KoCcTh ABUKEHUH,
BCNIBLIBLYUBOCTb, HEO0Y3JAaHHOCTh, HECAEP:KAHHOCTh:
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baermaTux

CaAHTBUHUK

+x05nepuK

MEJIAaHX OJINK

Yes0BeK ¢ CWIbHOW, YPABHOBCHICHHOM, MMOABUKHOM HEPBHOM CHCTEMOWU,
o0s1aiaeT OBICTPOIl CKOPOCTHIO PeaKUMH, €ro MOCTYNKH OOAYMAHHBI, OH
JKM3HEPaJ0CTeH, OJarogapsi 4eMy €ro  XapakTepu3dyeT  BbICOKaf
CONPOTHUBJISIEMOCTb TPYAHOCTSIM KHU3HM:

dbnermaTuk

+CaHIBUHUK

XOJIEPUK

MEJIaHX OJIMK

YenoBek ¢ CHILHON, YPABHOBCLICHHOW, HWHEPTHOM HEPBHOW CHCTEMOM,
BCJIEJICTBHE Yero pearupyer MeIJIeHHO, HePa3roBOP4YuB, IMOIUN MPOABJsieT
3aMeVIeHHO (TPYJAHO paccepAuTb, Ppa3BeceJuTh); 00J1aaeT BbICOKOM
PadoToCnoCcoOHOCTHIO:

+drermatuk

CAHTBUHUK

XOJIEpUK

MEJIaHX OJINK

YesioBek €0 ¢1a00i HEepPBHOW CHCTEMOH, 00/1aJal0IIMH  TOBBIIIEHHOU
YYBCTBUTEJIBHOCTBIO 1aKe K CJIa0BIM Pa3paskKuTeAM:

dbaermaTuk

CaAHTBUHUK

XOJIEpUK

+MEJIaHX OJIUK

Takum Jr0aaM, nmpexkae 4eM NPUHATH KaKoe-JIn00 pelieHue, Hy:KHO, YTOObI
HUX J10JITO 00XaKHBAJIN:

+JI0MaKa

JTO0UTENH pelaTh BCE ¢ X0y

pa3BEIUUK

HaCTaBHUK

Yen0BeK 3TOM KAaTEeropvu J0JKeH HelPeMEHHO NMPUHATH pelleHre K KOHILY
BCTPEYH:

JOMaKa

+11I00UTENh pelIaTh BCE C X011y

pa3BeIUUK

HaCTaBHUK

IHapTHEpP, KOTOPBINA, NPUKPBIBASICH BHUMAHUEM M 3200TOi 0 Bac, BbIy:KHUBaeT
KAKHe-TO CBEeJACHHSl, 4 CAM HHM4Yero B3aMeH He CoO00IIaeT, a eCJM M BbIIAET
KAKY0-T0 MHGOPMALMIO, OHA YACTO OKA3bIBAETCH JIOKHOM WJIM K eIy He
OTHOCH e Cs:

JoMakKa

JOOUTENH peaTh BCE ¢ X0y

+pa3BeaUnK
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HAaCTaBHUK

Jles10BOM MapTHEP, KOTOPBIA 3200TUTHCSH 00 ycnexax OJIMKHEr0, 4acTo Jaxe B
yuiep0 cebe:

JoMakKa

JO0UTENb pelaTh BCE ¢ X0y

pa3BeIUUK

+HaCTaBHHUK

JIroau, moaxBaThIBaOIIUE 4YyKHe W€ M AKTHBHO BOILUIOIIAIONIME HUX B
KM3Hb:

PEMECIICHHUKU

TE€HEepaTOpbI NIeH

KPUTUKU

+aKTUBHBIC SPYAUTHI

NHanBuaya bHO-NIICUX0JI0THYEeCKHe 0CO0CHHOCTH JINYHOCTH,
odecneunBaloUIue 3¢ dekTUBHOE B3aMMO/ICCTBHE U aJIecKBaTHOE
B3aMMOINIOHMMAHME MEXIY JIOAbMH B NpouLecce 00LIEeHUs WJIN BbINOJHEHUS
COBMECTHOM AeATeJIbHOCTH:

KOMMYHUKAIIUU

KOMMYHUKATHUBHBIE OCOOCHHOCTH

+KOMMYHUKATHUBHBIE CIIOCOOHOCTH

JIeJI0BOE OOIIICHHE

CJ10:KHBIH MHOTOIJIAHOBBIN MPoOLeCC PA3BUTHS KOHTAKTOB MEKIY JIOAbMHU B
ciry:ke0Hoil chepe:

KOMMYHUKAIIUU

KOMMYHUKAaTHUBHBIE OCOOCHHOCTH

KOMMYHUKATHUBHBIE CTOCOOHOCTH

+1enoBoe 001IeHNe

IIposiBieHne THUNAa HEPBHOW CHCTeMbl B [IeTEJIbHOCTH 4eJI0BEKa,
UHAUBHUAYAJIbHO-TICUX0JIOTHYECKHE OCOOCHHOCTH JIMYHOCTH, B KOTOPBIX
NPOABJIsieTCS NMOJABHKHOCThH ero HEPBHBIX MPOLECCOB, CHJIA,
YPABHOBELIEHHOCTh:

Xapaxkrep

YyBCTBa

+TeMIepaMeHT

BOJICBBIC YCUITUS

Kem BnepBbIe ObLJIO JaHO ONMCAHME OCHOBHBIX BH0B TeMIlepaMeHTA:
+I'unmnokpar

[Tudarop

[Tonmmki

[Ipakcarop

Kak Ha3biBaeTcsi coYeTaHHMe YCTOMYMBBIX TMCHUXHYECKHX OCOO0EHHOCTe
YyeJI0BeKa, ONpeieSII0IUX ero noBeAeHne B JKU3HEHHbIX 00CTOATEILCTBAX, B
MEePBYI0 O4epeab MPU B3aUMOOTHOLIEHUH C OKPYKAKIIMMHU JHIbMM:
TEMIEPaMEHT

CKJIOHHOCTH
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+ Xapakrtep

OTHOILICHUS

Cucrema aHaJuM3a THNOJOTMH JHYHOCTH HA OCHOBe HAOJII0AeHMs 34
NMOBeJeHUEM YeJIOBEKA M IMPEeANOYNTAeMOr0 4eJ10BeKOM BbIOOpa KAKOH-I100
reomMeTrpu4yeckon  (purypsl —  KBaJapara, TpPeYroJbHHMKa, Kpyra,
NPAMOryroJibHUKA, 3Ur3ara:

+ ncuxoreomMeTpust

ncuxopu3noIorus

IICUXOIIOCTPOEHUE

MICUXOJUHAMHUKA

IIBeiinapckuii MCUX0JI0T, KOTOPBI pa3aeus JUYHOCTH HA IKCTPABEPTOB U
HHTPABEPTOB:

. Kupcu

I'anen

0. Kpeumep

+ K. FOHnr

OO0b1yHO W30eralT OPUUUAIBHBIX O00CYKICHUIl BONPOCOB OJWH HA OJHUH,
CTAPAOTCHd COXPAHUTHh HE3aBHCHMOCTb, TAJIAHTHbI, M3BICKAHbI, CTPEMSATCS
NPUACPKABATHCHA JITHKETA, NMPH 3TOM PACKOBAHHBI W OTKPBITbI, LEHAT
HHTEJUIEKT, YMEeHHe W3bSACHATHCH, 00JbIIOE BHUMAHHE  YACJHAKT
NpeaBAPUTEbHBIM JOTOBOPEHHOCTAM, JOCKOHAJIbHOMY H3Yy4Y€HHIO ACIEKTOB
aeJia:

HEMIIbI

aHTJInyaHe

+dpaniry3bl

SITTOHIIBI

Peakuusas Ha JApyryw KyJbTypy, XapaKTepU3YHIIASCA IMO3UTHBHBIM
OTHOIIIEHHEM K [PYroii KyJbType, BOCHPHSTHEM €€ HOPM M IEHHOCTEH,
YMEHHEM KMTh M /IeldCTBOBATH 10 €€ TMPaBHJIAM I[PH COXPAHEHHH
COOCTBEHHOI KYJbTYPHOU MIEHTHYHOCTH:

+ ajanraiusi K HOBOM KyJIbType

OTPULIAHUE PA3TUYUN KYJIBTYP

MPUHATHE CYIIECTBOBAHUS MEXKYIbTYPHBIX Pa3Inuuil

MUHUMU3AIUS KYJbTYPHBIX pa3Inuuii

ApaOcKuii CTHWIBb 1e10BbIX KOMMYHUKALIMH MPeanoJaraer:

3HAHME AHTJIMIICKOTO S3bIKa

+yCTaHOBJICHHE IOBEPUS MEXAY NapTHEPAMHU

BBITIOJIHEHHUE JOCTUTHYTBIX JOTOBOPEHHOCTEHN

HET NPaBWJIBHOTO OTBETA

Tema 6 ITMKA U ITHKET [1€JI0BbIX KOMMYHUKANH
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Bonpocsl 111 onpoca:
1. DTUdeckre NPUHLMIIBI AEIO0BBIX KOMMYHUKAIIUM.
2. Ilcuxonmorudyeckue MpyueMsbl BIUSIHUA Ha TTapTHEpA.
3. 3ammTa OT MAHUMYJISIIUN B IETTOBBIX KOMMYHUKAIIUSX.
4. Otuueckrue 0COOCHHOCTH BOCIIPUSATHS HH(OPMAIIUU B JICJIOBBIX
KOMMYHHKALUSX.
5.0OCcHOBHBIE HOHATHS 00 YTHUKETE.
6.MeToapl ¥ HaBBIKK BEJICHUS Tele()OHHBIX TTEPETOBOPOB.
7.0Opranu3zanus 1eJI0BOro 3aBTpaka, o0ena u y>KuHa.
8.Ilcuxoarnyeckue acreKkThl MMHUIKa JICJIOBOTO YEJIOBEKA.
9.1IpuHIMIIBI YCTIEIIHOW OPraHU3alMi BPEMEHH JIEJIOBOIO YEJIOBEKA.

KonTpoabnas padora
Bapuanr 1
1.ITepeuncnure OCHOBHBIE MPUHIIUIBI IOCTPOCHUS JIEIOBBIX KOMMYHUKAITUH.
2. YTo Takoe ICUXO0JIOTHYECKOE BO3ICHCTBHE U COIIUAIBLHO-TICUXOJIOTHYSCKHE
YCTaHOBKH.
3.Yto Takoe MaHunyasuus. [lepedncnure sTanbl MAaHUTYJIALUH.
4. OCHOBHBIE MPUHIUIIBI YCIICIITHOTO IUIAHUPOBAHUSI BPEMEHH JIEJIIOBOTO
YeJI0BeKa.
5. U3 "yero cknaapIBacTCs MMHJIK YEJIOBEKA IIPHU IEPBOM 3HAKOMCTBE.
Bapuant 2
1.Ilepeunciure npreMsl BIMSHUSA HA TAPTHEPA.
2.BoiienuTe 4eThipe OCHOBHBIC (DYHKIIUU U COIUATIBHO-TICUXOJIOTUUECKUX
YCTaHOBOK.
3.IlepeunciuTe NPUHITUIIEI XUTPOCTH OOPAIICHUS C JTFOIbMH.
4 IlpaBuia sMNaTUYECKOTO CIIyIIAHUS.
5.0cHOBHBIE 0COOCHHOCTH OpraHU3alliH JEJI0BOTO 3aBTpaKka, 00ea U y)KUHa.
BapuanT 3
1.ITepeuncnure OCHOBHBIEC MPUHIIUIIBI JIEJIOBBIX KOMMYHHUKAITUH.
2.BoiienuTe Tpu OCHOBHBIE ()OPMBI BHYIIICHHS.
3. Kakue meToanl BO3AEHCTBUS TPUMEHSIIOTCS B JICJIOBOM OOIIECHUHU.
4. IlepeuncnuTe BUABI STUKETOB.
5. Ilepeuunciure BUIBL CIyLIaHUS.
Bapuant 4
1.ITpaBuiia 3aiOMUHAHUS UMEH JTIOAEH.
2.YT0 UCnoJib3yeTcsl B KAUYECTBE CPEICTB BO3ACHCTBUSA JIFOACH IPYT HA ApPYyra.
3. TunuuHbIe OMTMOKHU CITYIIIAHUS.
4.OCHOBHBIE MPUHITUIIBI JIEJIOBOTO ITUKETA.
5. IlonsiTHE UMUIKA U €0 BaXKHEUIIINE CBOMCTBA.
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TectupoBanue (TC):
Buibepume ooun npasunvrwili apuanm omeema:

Kakoii u3 3TH4ecKux NpuHUMNIoOB, no /1. Arepy, aumHuii:

NYHKTYaJIbHOCTb

KOH(HUICHIIMATEHOCTh

ITPAMOTHOCTh

+HEOPEIKHOCTh

IIpou3HeceHue BCIAyX HMEHH Y€J10BEKa OTHOCUTCH K MpPUEMY:

+1UMs COOCTBEHHOE

3€pKajo OTHOUIEHUN

KOMIUTUMEHTHI

TEPIIEIMBbINA CIYIIATENb

YnorpeodiaeHue ''30/10TbIX CJI0B' OTHOCHTCS K IPUMeEpY:

UM COOCTBEHHOE

3€pPKAJI0 OTHOLICHHI

+KOMIIJIMIMEHTBI

TEPIIEIIMBBIN CITYIIATENb

Yabi0ka, 1eMOHCTpauusi MOJOKUTEIbHBIX 3MOLMI BalieMy NAPTHEPY —
YyepThl Npuéma:

KOMILIMMEHTHI

+3epKaJI0 OTHOIICHUH

TEPIEIUBbINA CIYIIATENb

UMs1 COOCTBEHHOE

ITo3BossieT MepeKUTH Te ’Ke YyBCTBA, KOTOPbI¢ HCNBITHIBACT COOECeIHUK,
OTPa3uTh MX, IMOHATHL JMOLMOHAJIBHOE COCTOSIHME CcOOeceJHHMKA W
pa3aeJMTh ero YyBcTBa:

Hepe(dIIeKCUBHOE CITyIIIaHUE

pediiekcuBHOE ClTyIIaHue

+OMIIATUYECKOE CITYIIaHUE

aKTUBHOE CIyILIAHUE

Yero He cienyer aeJiaTh BO BpeMsi CJYIIAHUSA:

CTapaThCsl BHIPA3UTh MIOHUMAHHE

IPUJIEPKUBATHCSA 0I00PUTENBHON YCTAHOBKH IO OTHOIIEHUIO K COOECETHUKY
CTapaThCs OHATH HE TOJIBKO CMBICII CJIOB, HO M UyBCTBa COOECEHHUKA
+TIPUTBOPSITHCA CIYIIAIOIAM

Kakoii ncuxosior mucaa, 4ro ''3BydyaHume COOCTBEHHOI0 HMEHH JIA
yeJl0BeKa — caMasi NpUsATHAs MeJioaua'':

Bunerensm Bynar

+/leiin Kapaern

3urmyna Opeiin

Ansdpen Annep

Kakoii npuém BIMsHUA HAa NapTHEépa 3anpemaer rpydo u pe3ko
nepeduBaThb codeceIHUKA:

"3epKajno OTHOIIEHUN"
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+"TepnenuBbli CayaTeb"

"KOMIIJIUMEHTHI"

"uuHas )KU3Hb"

KT0 BbIIEIHT 6 0CHOBHBIX NIPUHIIAIIOB 1€J10BOI0 O0IEHMSI:

Heiin Kapueru

+]lxen Srep

Bukrop ®panki

JI>xoH YoTcoH

IIpuéM mnCUXOJOTMYECKOr0 BO3JECTBUS HAa CO0eCeJHUKA, CYIIHOCTH

KOTOPOTI0 3aKJIIYAeTCH B aNe/UISIIIUN K JIOTHKE, pa3yMy 4eJioBeKa:

3apakxeHue

BHYIIICHHE

+yOexaeHue

3aIyTrMBaHUE

Y10 noHuMaeTcsi o I TUKETOM:

+MpaBuia yYTUBOCTH, BEKITMBOCTH, IPUHATHIC B OOIIECTBE

KYyJIbTYpHas 1 MpaBUJIbHAS PEUb

MpaBuJjia MOBEICHUS 32 CTOJIOM

yMeHHe n30eraTtb KOH(PIUKTOB

CoBOKYNHOCTH  NPaBWJI, TPaaAuUUi, YCJIOBHOCTEH, CO0JII0aeMBbIX

rpaskIaHaMu NPy O0IeHUM APYT € APYroM, - 3TO:

JTHUINIOMATHYECKUHA STUKET

+001Ierpak 1aHCKU STUKET

MPUIBOPHBIN ITUKET

BOMHCKHH STHKET

BriOepure BepHOe yTBep KACHUE:

TpeOOBaHUSI ATHKETA BCET/Ia €IMHBI, BE3/I¢ U BO BCE BpEeMEHa

MpaBuia JEJI0BOTr0, IPa’K/IaHCKOTO U BOMHCKOTO 3TUKETA HE MEPEKIUKAIOTCS

+MmoBeicHUEe, HEAOMYCTUMOE IPU OJHUX OOCTOSTEIBCTBAX, IMPUEMIIEMO TIPH
ApyTux

ATUKET — (OPMaATBHOCTh, KOTOpas B COBPEMEHHOM MHPE HUTPaeT HEOOBIIOE
3HAYCHHE

OTMeThTE HApYLIEHHE MPABWJI 3THKETA — NIPU NMPUBETCTBUM MEPBbLIM PYKY

nmojaaéT:

JKEHIIMHA MY>KUHHE

BBIIIECTOSIINN M0 JOJKHOCTH HUKECTOSIIEMY

CTapLIMi MIaAIIEMy

+My>KUrHA KCHIIUHE

Komy npuHsATO HEJI0BATH PYKY:

+TOJBKO 3aMYKHUM KECHIIIMHAM

TOJILKO XOPOIIIO 3HAKOMBIM >KEHIIIMHAM

TOJILKO TTOKHUJIBIM >KCHIIIMHAM

TOJIBKO HE 3aMYy>KHUM

Ecau B rpynmne BaM 3HAKOM TOJILKO OJUH 4Y€JI0BEK, TO NMPU NMPUBETCTBUH

cjieayer:
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MPUBETCTBOBATH MEPBBIM CAMOT'O CTAPIIETO
B [IEPBYIO OUYEPEb 310POBATHCS CO 3HAKOMBIM
CHayaJsa 30pOBaThCA C MPUCYTCTBYIOIIMMU KEHIIUHAMHA
+He 310pOoBaThCA /10 TEX MOP, ITOKa BaC HE MPEACTABST
Kak, corisacHo mnpaBwjiaM »3THKeTa, CJeAyeT Ha4daTb pa3roBop 1o
TeJieony:
KOPOTKO M YETKO CKa3aTh «Ja, CIYLIAI0»
+1peICTaBUTHCS U HAa3BaTh CBOE YUPEIKICHHE
JOK1AThCs, KOTJ]a 3arOBOPSIT MEPBBIMU
MOMHTEPECOBATHCS KTO 3BOHUT
BriOepurte BbIpa:keHne, KOTOPbIM TOCCIY:KAIIU MOKET MOJIb30BATHCS, HE
005iICh HAPYIIUTH ITHKET:
+»BBI JOJIKHBI
«K COKAJIEHUIO, Mbl HE MOYKEM 3TOTO CIIENATh)»
«a1s1 Bac umeer cmbICII. .. »
«U3BUHUTE, 51 HE 3HAIO...»
Yro sBJIsAETCA HAPYUIEHNEM 3THKHU O0LIEeHHS 10 TeJie(pOoHy:
€CJIM HY’KHOTO BaM 4eJIOBEKa HET Ha MeCTe, OMPOCUTh YTO-TH00 TIepeiaTh
+pasroBapuBath 1o JIByM TesiedoHaM OJTHOBPEMEHHO
caMOMY IPEICTaBUTHCA U U3JIOKUTHh IPUYNHY 3BOHKA, €CIIM BaC HE 3HAIOT, KyJla
BbI 3BOHUTE
MOMPOCUTH 3BOHSIIETO MOAOXKATh MMAapy MHUHYT, MOKa Bbl HAWJIET€ HYXHYIO
uH(pOopMaIIo
Yem cJeayer PYKOBOACTBOBATHCS IMPH BbIOOpe pecropaHa/kade st
BCTPEYH:
KYJUHAPHBIMU MPEITIOYTEHUIMU
MOMYJISIPHOCTBIO 3aBEJICHUS
+0JIM30CTHI0 MECTA BCTPEYH K MECTY padOTHI Ballero codecernmka
JIUYHBIM BKYCOM, IIPUBBIYKOI
CKoOJIbKO KJIIOYEeBbIX NMPUHIUIOB NMOCTPOEHHS JEJOBHIX KOMMYHUKALMMA
BbIIEJISIIOT OT€4eCTBEHHbIE CIIENNATUCTBI:
13
+12
10
11
Kakoii U3 nepeuncjieHHbIX IPUEMOB He OTHOCUTCSI K MpHeMaM, JaI0N[UM
BO3MOKHOCTb PACIIOJIOKHUTH K cede codeceHUKA:
+rpueM «0e3 IpeTeH3un»
MIPUEM «IUYHAsS KU3HBY
MPUEM «TEPIEIUBBIN CIYIIATEIb)
MIPUEM «3€PKaJI0 OTHOUIECHUS)
3ammTa 0T MAHUNYJISIIUN MOKET ObITh:
BPEMEHHOU U 6eCCpOUHOn
JUTATEIBHON U KPAaTKOCPOYHOMN
+aKTHBHOW U TTACCUBHOU
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AKTUBHOM Y IIPOTPECCUBHOMN

«IKOHOMHUYECKHUI YeJ0BEK» PYKOBOJACTBYETCH B /1€JI0BbIX OTHOIICHUSAX ...

YyBCTBOM CIIPABEIJIMBOCTH

JOJITOM

DKOHOMHUYECKOH BBITOJ0MN

+BCE€ OTBETHI BEPHBI

CkpbiTOC BHeJApeHHMe B ICHXHMKY [JeJIOBOI0 MNAapTHeEpa YCTAHOBOK,

HAMeEpPEeHHUil, KeJIaHNH, KOTOPble eMy BHYTPEHHEe He NMPHUCYIIH XAPAKTEPHO

IS

yOEXKIA0IIeTro IeTTOBOTO OOIICHUS

+ MaHHITYJISITUBHOTO JIEJIOBOTO OOIIICHUS

UH(OPMAITMOHHOTO JIEJIOBOTO OOIICHUS

MPOJAYKTUBHOTO JIEJIOBOTO OOIIECHUS

ConepsxkaHue 1eJI0BOro 00IEHHUS COCTABJIACT:

BHYTPEHHUI JINYHOCTHBIA MUP CYOBEKTOB OOIIIEHUS

+ 00CyXIeHIE COIUATTLHO-3HAYUMOM MPOOIIeMbl

yIOBJIETBOPEHUE MOTPEOHOCTH B OOIIIEHUU

CHU)KEHHE MOTPEOHOCTH B OOIIIEHUN

Ba:kHeilllINM NMPU3HAKOM [1€JI0BOT0 O0IICHHUS SABJISICTCH:

HaJIMYue B HEM B3aUMHOI'O IICUXOJOTUYECKOTO BIUSIHUS TAPTHEPOB

OHO CIIYXHUT CIOCOOOM MPUOOPETEHUSI U 3aKpervieHus MNpodecCuoHaIbHbIX
3HAHUM, HABBIKOB, YMECHUH

+ Hamu4yue B HEM (POPMATIBHO-POJIEBOTO MPUHITUIIA B3AUMOICHCTBUS CYOBEKTOB
OOIICHMS,

HaJM4Kue CyObEeKTOB OOLICHUSI.

ITapTHepckoe aes10BOe 001EHHE — ITO O0LICHHUE ... CYOBEKTOB

PaBHO3HAYHBIX

PaBHO CTAaTYCHBIX

+paBHOMNPABHBIX

PaBHO onpeeneHHbIX

Poccuiickas 3THuecKasi TpaauIusi OPHEHTHPYETCS B 1€JI0BOM OOIICHUH HA:

CIIPaBEJIMBOCTh M B3aMMOTIOMOIIIb

+ COMUMIApPHOCTH U B3aUMOIIOMOIIb

CIIPaBEIJIUBOCTh U COJIUIAPHOCTD

B3aMMOBBIT0/1a U TOJIIEPIKKA

I'ymanucTHYecKkasi TEHJIEHIUs B 3aNIaIHO - €BPONEiiCKOil I THYECKOH MBIC/IH

YTBEpP:KAAeT B /1eJ10BOM O0LICHHUH:

+ 4eT0BEYHOCTh MEKJIMYHOCTHBIX OTHOIIECHUMN

MPUOPUTET JIFOOBU K OJIM>KHUM

MPaBJIMBOCTh U UCKPEHHOCTh TTOCTYIKOB

PaBHOIPABHOCTh UHTEPECOB CTOPOH

B napTHepckoM /1€/10BOM 00IIIeHNH IOMUHHUPYET CTPEMJICHHUE K:

COTNIEPHUYECTBY U 3/I0POBOI KOHKYPEHIINH

+ COrjIacOBaHUIO HHTECPECOB

B3aMMOBIIUSIHUIO JIPYT HA JIpyra
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KoH(poHTAITUHU
B yeM cocTOMT ri1aBHasi HeJib KOHBEHIIHOHAJIBHOIO J1€JI0BOr0 O0IICHUA:
B aBTOPUTAPHOM KOHTPOJIE 3a MIOBEACHUEM JEJI0BOTO MTapTHEPA
B OKa3aHHMH BHYIIAIOLIETO BO3JICHCTBUS HA JIEJIOBOTO MapTHEPa
+ B MOJIEpKAHUU JOTOBOPHO-TIPABOBBIX OTHOIIECHUH (DPUPMBI
HET MPaBWJIBHOIO OTBETA
K KOHBEeHIMOHAJIbHBIM OTPAHUYEHHUSIM /1€JI0BOT0 OOIICHNUSI HE OTHOCATCH:
COLIMAJIBHO-TIPABOBBIE HOPMBI
+ MOMUTHUYECKUE TPAAUIUY;
MOpaJbHbIE HOPMBbI
MaTepUaJIbHbIC MPUHIIUIIBI
ATUYECKUE TPUHITUIIBI
[eabio npecc-koHPpepeHIMH KaK (POPMBI 1€JI0BOT0 O0IIEHUS SIBJISICTCS:
00CYXXJIeHHE KaKOTro-1100 MpoeKTa (UpMbl UIU OpraHU3alun
OKa3aTh BO3/ICHCTBHE HA OOIIECTBEHHOE MHEHHE
+ O03HAaKOMHUTH OOIIECTBEHHOCTh C TOYKOM 3pEHHS MNPEANPUATHS WIH
OpraHu3alliy Ha KaKyr-JI100 COIMAIbHO 3HAYUMYIO MTPoOIeMy
Hocur 0osiee opuumaibHbIA XapakTep M MO CTENEHH perjaMeHTAlNH
NpUOJINKAETCH K IPHUEeMYy:
JIEJIOBOU 3aBTpaK
Je0BOM 00en
JICIIOBOM ITOJIAHUK
+11€JI0BOM yKUH
CK0JIbKO 110 BpeMeHH J10JIKeH JJINTHCA 1eJI0BO 3aBTPaK:
30 MuUHYT
+45 MuHyT
60 MUHYT
1-2 yaca
CKo0JBbKO cylmiecTByeT NPUHYMH NOTepH padoyero BpeMEHM IO MHEHMIO
aMEepPUKAHCKOro0 MeHemxkepa A. MakkeH3H:
5
10
+15
20
Kakyo npuunny norepu paéo4yero BpeMeHH NOCTABHJI HA MIEPBOE MeCTO A.
MakkeH3u:
nepexyp
+TenedoHHbIe pa3roBOPbI
Pa3roBOpPHI C KOJJIEraMu
nopora
CKo0JIbKO IPUHIIUIIOB /1€JIOBOT0 ITHKETA NPUBOAUT M. ApxaHrejbckasi?
5
+7
9
11
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«Ecu Heuero cka3athb NPUATHOTO, TO JIy4Yllle IPOMOJIYATh) — 3TO:

NPUHITUI «YMECTHOCTH

OPUHIIMI HAJIWYUS <«OMOLMOHAJIBLHOTO MHTEIJIEKTa», KakK I10Ka3aTelb YPOBHS
ycrexa

+IPUHIUIT «TTO3UTUBHOCTH

MPUHITUI «PA3yMHOTO ATOUCTa

Pedepar

1.IIpo6emsl ipoeccHoHaTBHOM 3THKH.

2.9TuKa MoBe/IeHUs B KOH(JIUKTE.

3.0TuKa npuema MoceTuTeNel U MoJYMHEHHBIX.

4.9THKa CYIIIHOCTH MOPAJIH.

5.0THKa TenepOHHBIX pa3rOBOPOB.

6./cKkycCTBO «BEIEHUS» CIIOPOB.

7.Ilcuxosorus ¥ 3TUKa IeI0BOTO OOIICHUS.

8.OCHOBHBIE TPUHIUIIBI AEJIOBOTO ITUKETA.

9. TpeboBaHust 3TUKETA K paboYeMy MECTY U CIIy>KEOHOMY TTOMEIIICHHUIO.
10.BHENTHOCTH J1€JI0BOTO YEI0OBEKA.

11.9TuKa B macTuke.

12. D11eMeHTHI 1€I0BOTO 3TUKETA: MIPEACTABICHHUS U TPUBETCTBUSL.
13.95neMeHThI IEJI0BOr0 DTUKETA: BUSUTKH.

14.0co0eHHOCTH ATUKETA JEIOBOM KEHIIIUHBI.

15.0co06eHHOCTH ATUKETA JEIOBOI0O MYKUHUHBI.

16.0co0eHHOCTH ATUKETA JEI0BOI0 PYKOBOIUTEIIS.

17. DTuka nenoBoro 00IIeHUs ¢ PYKOBOAUTEIEM, KOJUIETaMH U TIOTYMHEHHBIMHU.
18.0OcHOBHBIE Ipecc-KOIbl B JIET0BOH cdepe.

19.0nexna 1 BHEIIHUN BUJT JE€JIOBOU YKEHIIIMHEL.

20.0pex/1a 1 BHEITHUN BHJI IETIOBOTO MYKYUHBI.

21.2THKeT 1eI0BOM EPEIUCKH.

22.9TUKET TPYA0YCTPONCTBA M IPOXOKICHUS COOECeIOBaHMS.

23 .MeXKyNbTypHbIE OTHOIIIEHUSI B MEHEI)KMEHTE.

24 .251eMEeHTHI IeIOBOTO ATHKETA: OOIIEHHUS IO CTAIMIOHAPHOMY U MOOWIBHOMY
TenedoHy.

25.0Cco0€HHOCTH ITUKETA 3a CTOJIOM.

26.9TUKET MOBECHHUS B OOIIECTBEHHBIX MeCTaxX (MY3€H, T€aTphl, BRICTABKH U JIp.).
277.21eMeHTHI JEJI0BOI0 3TUKETA6 TPE3CHTALINH.

28.27eMeHTHI ACI0BOr0 ATUKETA: MyOIuyHas pedb, €€ 0COOCHHOCTH.
29.HopMmbI A€10BOTO 3TUKETA JJ1s1 TPOBEICHUS COBEIAHUS.

30.HopMbI fe51oBOro 3THKETA 715l TPOBEICHUS IEPETOBOPOB.

Tema 7 «Kondumukrsl M npodeccHoHANbHbIE CTPecchl B JI€J0BBIX
KOMMYHUKAIUAX
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TecrupoBanue (TC):

Buvibepume ooun npasunvhbviti gapuanm omeema:

Ecau HapylieHo ycTaHOB/ICHHEe 00PATHOM CBSI3U ¢ PYKOBOJACTBOM, TO 3TO:

MEKIIMYHOCTHBIA KOH(IUKT

KOH(DJIUKT BIacTH U OE3BIIACTUS

KOH(JIUKT MEXY JTUYHOCTHIO U TPYIIIOH

+KOH(MIUKT KOMMYHUKAIIUU

B curyanuu, Korjga oJMH 4YeJIOBEK WJIM I'PYINIA 3aBUCAT B BBINOJHEHUH

3aa4 OT JPYroro 4Yeji0BeKa WM IPyNibl, NPUYNHA KOH(PIMKTA MOKeT

3aKJ/JII04aThCH:

B Pa3JIMYHBIX LEIAX

+B3aMMOCBSA3M 3a/1a4

HEYZOBJIETBOPUTEIILHON KOMMYHUKALIUU

HEPAaBHOMEPHOM PaCIIPEIEIIEHUN PECYPCOB

IlpyunHa KOHQUIMKTA «HEYAOBJETBOPUTEIbHbIA KOMMYHUKALMID)
3aKJ/JII04YaeTcs:

+B IJI0XOM nepeaade uHhopmanuu

B TOM, YTO LIEJIM KAKOTO-IHOO MOJPAa3JECIICHHs CTABSATCS BBIIIE LIEJEH Bcel

OpraHu3alun

B HEPABHOMEPHOM PACHPENEIICHUH PECYPCOB

B PA3IMYUAX MOBEACHUS, XapaKTepa, KU3HEHHOTO ONbITa KOH(IUKTYIOLIUX
CTOPOH

IIprynHa KaKoro KOH(PIMKTA 3aKII0YaEeTCH B PACCMOTPEHHUH TOJIbKO TeX

B3IVIS/I0B, AJIbTEPHATHB, ACINIEKTOB CHUTyalluH, KOTOPbIe 0JIAaronpusiTHbI

TOJIBKO JJIs1 KAKO#-1100 JMYHOCTH MJIH IPYNIIbI:

pasyInuus B MaHEpe MOBEICHUS U KU3HEHHOM OIIBbITE

+pa3nuuus B MPEACTABICHUSIX U LIEHHOCTSIX

HEYJOBJIETBOPUTEIBHBIE KOMMYHHUKALIUH

pasyInuns B UENAX

Yro ABJAACTCH TOJYKOM /ISl PeaTu3aluu KOH(IUKTA:

+UHIUIEHT

HaIpsKEHHOCTD

ccopa

HEZI0BOJILCTBO

YeMm xapakrepusyercsi KOH(PIMKTHAS CUTYALMS:

HECXOACTBOM BO MHEHMSX U B3IJIA1aX ONIIOHEHTOB

JEHCTBUSMM, HAIIPABICHHBIMU HA MPEMATCTBUE JEUCTBUAM OIIIOHEHTA

+HaMpPsHKEHHOCTHIO BO B3aUMOOTHOLIECHUSIX ONPEENIEHHBIX CYObEKTOB

OCO3HAaHHUEM CIIYYUBILIETOCS MHIHUICHTA

KoH(paukT pa3peminrcss M1 OTHOLICHUSI MEKAY CYObeKTaMM MepeuayT Ha

HOBBII YPOBEHb, €CJIU MIYTh €ro pa3pelieHus oOyaer:

+KOHCTPYKTUBHBIM

JNECTPYKTUBHBIM

KOHCTPYKTHUBHO — IECTPYKTUBHBIM

HET MPAaBWJIBHOTO BapUAHTA
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IIpuMeHeHHe KAKOr0 U3 HUKE NEPeUYMCJICHHBbIX NMPaBWJ He MpUHeMJIeMO
JJIA YIQ4HOT0 pa3pemieHus KOH(IUKTA:

00513aTENIBHO BBISICHUTD, YTO Pa3bEIUHSAET ONMOHEHTOB

MPOTUBHUKOM HEOOXOJAUMO MPU3HABATH MHEHHE JIPYT Apyra
JIEMOHCTPUPOBATH TOHUMAaHUE POJIU APYroro

+UTHOPUPOBATH JTFOOBIE MOMBITKU OMIMOHEHTa 00CYAUTh KOHMIUKT

Kak Ha3pIBaeTcs MeTO yperyJiupoBaHus KOH(IUKTA, 3aKITHYAIINHCSH
B YETKOM ONpeieSIeHUN 0KUIAeMbIX Pe3yJibTaTOB Pa0doThI:
KOOPJWHAIIMOHHBIE U UHTETPALIMOHHBIE MEXAHU3MBI

o0IIeopraHN3aIMOHHBIC KOMIUIEKCHBIC IIEITH

+pa3zbsicHeHne TpeOOBaHMI K paboTe

CTPYKTYpa U CUCTEMbI BOZHATPAXKIACHUN

IIpunsiTHEe TOYKHM 3peHHMs] APYrod CTOPOHBI, HO He [0 KOHLA, a 0
oIpeae/ICHHOM CTeNeHH, HOCUT Ha3BaHHe:

+KOMIPOMUCC

CIUIQ)KUBaHUE

YKJIIOHEHUE

perieHue npoosIeMbl

CocTosiHMe NMCUXUYECKOr0 HANpPSKeHHsl, 00yCJIOBJICHHOE BbINOJHEHHEM
NAESITeJIbHOCTH B 0COOCHHO CJI0KHBIX YCJIOBHSAX, - 3TO:

CpBIB

JIETIpEeCCUs

+cTpecce

HanpsHKEHUE

K ¢usnyeckum npuzHakam cTpecca He OTHOCHATCH:

OeccoHHMIIA

+THEB

TOJIOBOKPYKEHHE

OIlyXaHUE CYCTaBOB

Byaumus — 3ro:

+TIOCTOSIHHOE YYBCTBO I'0J101a

3aTPYIHEHHOE IJIOTAaHUE

IOTEps anIeTuTa

pe3Kkas moTeps Beca

K kakum npusHakam crpecca OTHOCATCH JAenpeccusi, MMIYJIbCHBHOE
NoBe/IeHUEe, PA3APAKUTETLHOCTb, HOYHbIE KOILIMAPBI:

buznyecKumM

MOBEJACHYECKUM

MBICJIUTEILHBIM

+OMOIMOHATIbHBIM

NHTeHCHBHBIN CTOMKHIT o4ar BO30Y»IeHUsi, (pOPMHUPYIOLIUIICH B Kope
roJIOBHOI'0 MO3ra, - 3T0:

LEeMHas peaKLus

+IOMHHAHTAa

TOPMOH cTpecca
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UMITYJIBC

Jlyymmii  cmocod yCnmOKOeHHsI TPH  HACTYIUIEHMH  HMIIYJIbCOB,
MOAEPKUBAKIINX AKTUBHOCTH IOMUHAHTBI, B KOPY I'0JIOBHOI0 MO3ra:
YTEHUE POMaHa

3aHATHUSA CIIOPTOM

+CHI)KEHUE 3HAYMMOCTHU HECOBIBIIETOCS KEJaHUsl UJIM OThICKAHUE MYyTH €ro
peanu3zanuu

3aHATHE JTIFOOUMBIM JEJIOM

Ioucku myTed omnpaBaaHusA OOUIYUKA METOAOM «3aT0», METOJA0M
«MOIJI0 OBITH U XYy2Ke», METOI0OM « BUHOTPAJ elié 3eJ1éHbIi», OTHOCATCH:
+K JJOrM4ECKUM MPUEMaM YCIOKOCHUS

npuéMamM yCTpaHEeHUsS! KOH(INKTa

OTBJICKAIOIIUM IpUEMaM

MpUEMAM YCIIOKOUTENBHBIX CPEJICTB

boJse3nennoe ICUX0JIOTHYECKOe COCTOsIHHE, nposiBJsIoLeecs
paccTpoicTBaMHM Ha JABYX YPOBHAX (IICHXHYECKOM H (u3HYecKom),
o00o3HaYaeTcs KaK:

cTpece

MEpEHAINPSKEHUE

CpPBIB

+aenpeccus

Korpa y padoTHUKa HeT BHYTPEHHHMX PECypCOB JJIsl JOCTHKEHHSI TOI'O
YPOBHA Yycnexa Ipo(ecCHOHANBHON AeATeJbHOCTH, HAa KOTOPbIA OH
PacCYUTHIBACT, TOH HA JIMLO:

CTPECC KOHKYPEHIIUU

+CTpeCC NBUKECHUSA

CTpecc ycrexa

UH(OPMAITMOHHBIN CTpeCC

Ecau mocie cBepuieHusi 3HAYMMOTO COOBITHSI Y 4YeJOBEKAa HACTyNaer
COCTOSIHME «00eCCMBICUBAHUSA» TOI0, YTO OCYILIECTBHJIOCH, 3TO 3HAYMT Y
Yel0BeKa:

AMOIMOHAJIBHBIN CTPECC

CTPECC AOCTUKEHUS

+CcTpecc ycrexa

MH(OPMAIMOHHBIN CTpecC

Bua koH@uiMKTa, IPH KOTOPOM YYacTBYHIOIIHME CTOPOHBI IO Pa3HOMY
BH/IAT JKeJIaeMoe COCTOsIHIE 00beKTa B OyayuieMm;

+KOH(IMKT 1enent

KOH(JIMKT BO B3IJIsAaX

YyBCTBEHHBIN KOHMIUKT

HET MPaBWJIBHOTO BapuaHTa OTBETA

Buag xonduimKkTa B OpPraHuM3anvu, KOrAa K OJHOMY 4YeJIOBEKY
NPeabABJISIOT NMPOTHBOPEYNBbIE TPeOOBAHHWS MO MOBOAY TOr0, KaAKHUM
JH0JI5KeH ObITh Pe3yJIbTAT ero padorThl, 3TO:

MEXJTUYHOCTHBIN KOH(JIHKT

33



+BHYTPH JIMYHOCTHBIA KOH(IIUKT

BHYTPUOPTaHU3AMOHHBIA KOH(IUKT

MEXTPYIIOBOM KOH(PIIUKT

Pa3HOBMAHOCTH KOH(PIMKTA, BOZHUKAKUIET0 MEXKIY PYKOBOACTBOM M

CIenHaAJTHCTAMU:

BEPTUKAJIbHBIN

TrOPU30HTAIBHBIN

+IMHEMHO-(YHKITNOHATBHBIN

poneBou

Ouenka riryOMHbI KOHQJIMKTHON CUTYyalMH MO 5 MIKAJAM BKJIKYAET B
ce0s:

aIMUHUCTPATUBHBIC U MICUXOJIOTHYECKUE MEPBI

aIMUHUCTPATUBHBIC U MIEJArOTUYECKUE MEPBI

+aAMUHUCTPATUBHBIE, NTEIATOTUUECKUE U TICUXOJIOTUYECKUE MEPHI

IICUXOJIOTUYECKHUE U NEAArOTHUYECKUE MEPBI

Cnoco0b1 ynpapjieHus1 KOHQJIMKTHON CUTyalnueil MOKHO pa3/ieIuTh HA 2

KATeropuu:

MEKIIMYHOCTHBIE, JINHEITHBIC

+MEXIIMYHOCTHBIE, CTPYKTYPHBIE

MEKTPYIIOBBIE, CTPYKTYPHBIE

MEKTPYIIIIOBBIE, JINHEWHBIC

Cnoco0 ynpas/ieHusi KOHQJIUKTHON CUTyauuel, KOTOPbIH 3aKJIK0YAeTCs

B NPU3HAHMU Pa3JIU4YUsd BO MHEHHMSIX U TOTOBHOCTh O3HAKOMHUTBLCH C

HHBIMHU TOYKAMH 3PEHHS, YTOObI MOHATH NPUYUHBI KOHQJIUKTA U HAUTH

BbIXO/I, IPUEMJIeMBbIil JJI BCeX CTOPOH:

CrJIaKMBaHUE KOH(PIUKTA

KOMITPOMHUCC

+pereHue npooIeMbl

YKJIOHEHHE OT KOH(DIUKTA

Tun KOHPIMKTHON JMYHOCTH, KOTOPbIH X04YeT OBITH B LEHTpe

BHUMAHMNS, JIOOUT XOPOUIO BBIMVISIAECTh B IJIa3ax APYIruX, He YXOAUT OT

KOH(WIMKTOB, B CUTYallUM KOH(IMKTHOIO B3aMMOJACHCTBHUSA YYBCTBYET

ceds1 XOopomIo:

HEYIPABJISEMbII

CBEPXTOYHBIN

PUTUIHBIN

+1EMOHCTPATUBHBIN

Jlyymmii croco0 paspemeHus KOH(PIUKTA:

KOMIIPOMMCC

+COTPYAHUYECTBO

NpUcnocodIeHue

YKJIOHEHHE

Besikuii peajibHbIM KOH(JIMKT NMpeacTaBJsieT c000il CJI0KHBII npouecc,

BKJIIOYAKIIMH CJIey0lHe OCHOBHBIE TAIbI:
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+rnpeaMeTHas CUTyanus, KOH(MDIUKTHOE B3aWMOJICHCTBHE, pa3peIICHHE
KOH(IMKTA

BBISIBJICHHE OOBEKTOB M CYOBEKTOB; MpEAMETHAas CUTyalusi, KOH(MIUKTHOE

B3aMMOJICCTBHE, pa3pelieHue KOH(MIMKTa

MOCTAaHOBKA 1M KOH(JIMKTA; BBISIBICHUE OOBEKTOB UM CYOBEKTOB;

KOH(IJIMKTHOE B3aUMOJIEUCTBHE, pa3pelieHue KOH(MIUKTa

MOCTAaHOBKA 1M KOHGJIMKTA; TNpeIMETHas CUTyalus, KOH(IUKTHOE

B3aMMOJICUCTBHE, pa3pernicHnue KOHMINKTa

I1o oTHOIEHUIO CYOBEKTOB K KOH(PJIMKTY BbIIEJISIOT:

JH/JIOTEHHbIE U IKCOTeHHbIe KOH(IUKTBI

+IOJIMHHBIE, CITyYalHbIC, JIOKHBIC U JIATCHTHBIC

MUPHBIE U HEMHUPHbIC

BHYTPEHHHE U BHEITHUE

Pa3HoBUAHOCTHL cTpecca, NPeANOIAraiiasg Hajauyue MNOCTOSHHON

HATPY3KHU HA YeJI0BEKAa, 3TO:

OCTpPBIU CTpECC

+XpOHUUYECKHUH CTpECC

TICUXOJIOTHYECKUMN CTPECC

SMOLIMOHAJIBHBINA CTPECC

YpesmepHoe HanpsizKeHUe, MOHUKAKOLIEEe BO3MOKHOCTH OpPraHu3Ma

a/IeKBATHO pearupoBaTb Ha TPeOOBAHUA BHELIHEN Cpe/abl:

cTpece

+aucTpecc

YCTaJIOCTh

M3HEMOKECHUE

YnpaBiieHne CBOUM ICHXOIMOIHOHAJIBHBIM COCTOSIHMEM, KOTOpOe

HOCTUTAETCS IMYyTeM BO3ACHCTBHUS YeJ0BEKAa HA caMOro cedsi ¢ MOMOIIbIO

CIWJIBbI CJIOB, MBICJICHHBIX 00Pa30B, YIIPABJIEHUSI MbIIIEYHBIM TOHYCOM H

AbIXaHHEM:

YCIIOKOEHHUE

aKTHUBU3ALUS

BOCCTaHOBJICHUE

+caMo peryisanus

Craaus pa3BuTHS CTpecca, KOTOpPasi MPearnoJiaraer nmoTepr 4e;J10BeKoM

CIIOCOOHOCTH K CAMOKOHTPOJII0 U COBEPLIEHHE MOCTYINKOB NPAMO

NMPOTUBOMOJIOKHBIX:

YIaJI0K CHJI

3amyCK

+cocrosiHue apdexra

HEBPO3

I'pynna (¢akropos npogeccuoHaIbLHOTO cTpecca, KoTOpas

XapaKTepu3yeTcsl HEMOHATHLIMH TPEeOOBAHUSIMH K UCIOJHEHHIO Pa0dOThI,

BbI3bIBAIOIIUMH YYBCTBO HEONPeENAeJIeHHOCTH, COTPYAHUKH He 3HAKT H

He MOIYT MpeANnoJarartb, Kak pe3yJbTaTbhl HUX TPyAa OyAyT OLIEHEHBI

HA4YaJIbCTBOM, 3TO:
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JUYHOCTHBIE (PaKTOPHI

KapbepHbIe PaKTOpPbI

+IOJKHOCTHBIE (PaKTOPbI

TPYJOBbIE (PAKTOPbI

«Ctpecc, BbI3BAHHBIN MOJI0KUTEJIbHBIMHA IMOIUAMI» U «HECHWJIbHBIN
cTpecc, MOOMIM3YIOIIMH OPraHUu3M», ITO:

JACTpeCC

+aycTpece

MICUXOJIOTUYECKUM CTpecC

SMOLIMOHATIBHBIA CTPECC

B Hay4Hoii iMTepaType BbIIACISIOT:

6 craauii ctpecca

S craguii cTpecca

4 cTaguu cTpecca

+3 craauu cTpecca

K opranuzanmoHHbIM (paKTOpaM, BbI3BIBAIOIIUM CTPECC, HE OTHOCUTCS:
B3aMMOOTHONIEHUS B OpraHU3aluu

dbusnuecKkue ycaoBus Tpyaa

HeydacTue pabOTHHKA B YIIPABICHUU OpraHU3aluen

+KOHKYPEHLIHS Ha PbIHKE TPY/la

YMeHue npeo10jieBaTbh TPYAHOCTH, NMOAABJIATHL CBOM IMOLMHU, MIPOSIBJISS
BbIIEPKKY U TAKT, 3TO:

cTpece

+CTpPeccoyCTOMYUBOCTD

CpPBIB

cuia

BoipaxkeHue y4acTusi M 3aHHTEPECOBAHHOCTH, KOTOpPbIe MOKA3bIBAKT
HAM, YTO MbI HeOe3pa3JIMYHbI JIOAAM:

+OMOILMOHAJIbHA NOAAEPIKKA

OLICHOYHAS MOJJIEPKKA

nH(popMarmoHHas MOAACPIKKa

WHCTPYMEHTAJIbHAS TOJJIEPKKA

MarepuajibHasi NOMOIIb WJIH MOMOIb KOHKPETHBIMH JeHCTBUSIMH, 3TO:
AMOIIMOHAJIbHA MOCPIKKa

OIICHOYHAS TOJJICPKKA

nH(popMaIMoHHas MOAACPIKKa

+UHCTpYMEHTaIbHAS MO ACPIKKA

Crpecc, cBAI3aHHBIN ¢ peajbHbIMHU NPo0JeMaMu OOLIEHHSI B TPYIOBOH
NeSITeJIbHOCTH, TPOSABJISAETC B  HEYMEHMH  3alUIIATBCH  OT
KOMMYHHMKATUBHBIX HANAJA0K M arpeccud, He3HAHUU NPHUEMOB 3AIIUTHI
OT MAHMIYJISAUWH, HECIOCOOHOCTH 0TKA3aTh TaM, e 3TO He00XO0IAUuMO,
ITO:

uH(OPMAITMOHHBIN CTPECC

AMOIMOHAIBHBIN CTPECC

+KOMMYHUKATUBHBIA CTPECC
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OLICHOYHBIN

EcTtecTBeHHasi oTBeTHasi peakUWsi OPraHU3Ma Ha oOnpeaeéHHbIe
TSKENbIE, DJKCTPEHHble M JKCTpPeMajibHble CHTYallUd, KOTOpPbIe
BO3HHMKAIT, KAK MPABUJIO, B KU3HHU NMPAKTUYECKH KAKIOI0 YeJI0BeEKa,
3TO:

CpBIB

JeTIpecCcus

+cTpecce

HaIpsHKEHHE

Kakoii y4deHblid BbIACJWI 3 CTaguMU CTPecCa, K KOTOPbIM OTHOCHATCS
CTaJlMH TPEBOI'U, CONPOTUBJICHHSI, HCTOLLICHUS

+I". Cenbe

A. Annep

b. Ckunnep

I'. CannuBan

K nHTe/U1IeKTyaJbHBIM MPU3HAKAM CTPECCAa OTHOCITCS:
Pa3apaKUTEIHLHOCTD WA BCIBIJIBYUBOCTD

YCTaJI0CTh, BSJIOCTh, CI1a00CTh

CHUKCHUE MMPOU3BOJUTEILHOCTH

+0eCCOHHMIIA, HOYHBIC KOIIIMaphl

K noBegeH4yecKuM NpU3HAKAM CTPECCA OTHOCITCS:

pa3apakuTeIbHOCTh WIIH BCIIBIJIBYUBOCTD

YCTaJI0CTh, BSJIOCTh, C1a00CTh

+CHUKEHUE MTPOU3BOAUTEIIBHOCTH

OECCOHHHIIA, HOYHBIE KOIIIMapbl

Tema 8 «[okymMeHTaLMOHHOE O00ecliedeHue 1eJTOBbIX KOMMYHHMKAIIM D)

TectupoBanue (TC):

Bvibepume ooun npasunvhbvill éapuanm omeema:
JIOKyMEeHTHPOBaHHeE YIIPABJIECHYECKOH 1eSITeIbHOCTH 0XBATHIBAET:
MPOIIECCHI, OTHOCAIIUECS K 3anucH ((hUKcalnm) Ha pa3IMYHbIX HOCUTEISAX
IpoLIECChl, OTHOcsAIMEcs K O(QOpMIEHUI0 HH(POPMALMH 1O YCTAHOBJIEHHBIM
npaBuiIam
+BC€ BBILLIEIIEPEUHCICHHOE
HUYETO U3 BBILIENEPEUNCIEHHOTO
CocraB ynpaBjieHYeCKHX JOKYMEHTOB OIpe/e/IsaeTCs:
KOMIETeHIMEN U QYHKIUSAMHU OpraHu3aluu
NOPSJIKOM PELIEHUS BOIPOCOB
00BEMOM M XapaKTepOM B3aUMOCBSI3€l C APYTUMH OpPTaHU3aALUSIMU
+BCEM BBIILIECTIEPEUNCICHHBIM
Bo Bcex cayuasix, KoOraga Heo0X0aAMMO IPUHATH HOPMATHBHBIH WIH
UHIMBUIYAJIbHBIH AKT M0 OCHOBHBIM BOINPOCAM KOMIIETEHIIUM OPraHU3aIUM,
U3/1AK0T:
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+pelIeHnsi, TOCTaHOBJIEHUS U ITPUKa3bI

pacIOpSIKEHUS U YKa3bl

COBMECTHBIE PELICHUS

MIPOTOKOJIBI

CoBpeMeHHbIe (OPMBI  [1€JI0BOIl  MEPENMHUCKH  CJIO0KMJINCHL OKOJO CTa
NATHIECATH JIET HA3a/1:

BO ®paHiuy;

+ AHrnuu

B ['epmannn

B Utanuun

IIucema ¢ npeajiokeHUeM IPUHATH Y4YacTHe B CEeMHHApPaX, COBEIAHUAX
HA3BIBAIOTCH:

+IMchbMa — IPUTJIAIICHUS

nUChMa — IPOCHObI

COIIPOBOJUTEIIBHBIE INCHbMA

IIACbMa — 3aIIPOCHI

IInucbma, KOTOpBIE COCTABJISAIT IS COOOLICHHUSI aapecaTy O HANPABJICHHHU
KAKHMX-JIH00 JOKYMEHTOB, MATEPHAJIbHbBIX IEHHOCTEH:

IIACbMa — IPUTJIALIECHUS

UChMa — IPOCHObI

+COIPOBOIUTEIILHEIC ITHCHMaA

MACbMa — 3aIPOCHI

IIucemMa, KOTOpBIE COCTABJISAIOTCH € LEJbI0 MOATBEPKACHUN OIpPeIeIeHHbIX
o0elIaHMi WM YCJOBHHM M AJAPEeCYlOTCH OPraHu3aluAM WIH OTACJIbHOMY
JIMLLY:

+rapaHTUliHbIE MUCHhMaA

uH(GOpPMallMOHHbIE THChbMa

IIACbMa — OTBETHI

IIACbMa — 3aIIPOCHI

PeuyeBble KOHCTPYKIHMH, KOTOPbIe CMAIYAalOT KATErOPHYHOCTH U3JIOKEHHUS U
T€M CaMbIM BHOCAT HENPHHYKICHHOCTL B O(QUUHAIBHOE MNHCbMEHHOE
o0eHune:

+BBOJHBIC KOHCTPYKIINH

BBIBOJIHBIE KOHCTPYKIIUU

OTIOPHBIE KOHCTPYKIIUHU

HECyLIME KOHCTPYKIUU

B coBpemMeHHO#I [1e10BOM MepenucKe BMeCTO CJIOB: «S mpomry...» HYXKHO
NMCATh:

+«lIpomry...»

«Tpebyro...»

«YMOJIII0. .. »

«3aKIuHal. .. »

B coBpeMeHHOM 1€/10BOI NTepenucKe BMECTO C10B «S BBINMOJIHMIL...» MUIIYT:
+«MHO0 BBIIIOIHEHO. .. »

«51 BCE cnenai, Kak HAJO...»
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«51 BOIIOTUI B KHU3HB...»

«IIpuBen B UCIIOJTHEHHUE. .. »

Yem, Kak MPaBUIIO0, 3AKAHYMBAECTCH J1€J10BOE MHUCHMO:

+KOMIJTUMEHTOM

IIYTKOM

MPOIIAHUEM

aapecoM

IIpereH3nu K CTOPOHE CIEJKH, KOTOpPasi HAPYIIMJIA NPUHATHIE HA CeOHA MO
J0TOBOPY 00513aTeJIbLCTBA, U TPeOOBaHUE BO3MellleHHe YObITKOB:

odepra

+peKIaManus

IIACHMO-3aIIPOC

rapaHTUHHOE MUCHBMO

Kakue 0b1BalOT NUCbMA 10 QYHKINOHAJIBHOMY NPU3HAKY:

OJIHOACTIEKTHBIE MTHChMa

+UHUIMAaTUBHBIE TUChMA

HUPKYJSIPHBIE TUChMa

HE MPaBUJIBHOTO OTBETA

Kakue 0bIBAIOT NHCHbMA N0 NPU3HAKY MOJIYy4aTeJIs:

OJIHOACTIEKTHBIE MTHChMa

WHUIIMATUBHbBIC MTHChMaA

+IMPKYISIPHBIE MTUChMa

(hakcoBbIe TUCHMa

Oobs3aTeibHbIE  MHGPOPMALMOHHBIA 3JIeMeHT OGOpMJICHUS CJIY:KeOHOIO
JOKYMEHTA, BHINOJHAKOIIMH Onpeae/JieHHYI0 GyHKIHMIO M PACIOJIOKEHHbIH B
onpeaeJeHHOM MecCTe JOKYMEeHTA:

bopmyIsIp TOKyMEHTa

bopmyIsp-oopaszel JOKyMeHTa

+PEKBU3UT JOKYMEHTA

rocyJapCTBEHHAs MeYaTh

«YHU(UUMPOBAHHBIE CHCTEMbI JOKyMeHTauuu. CucremMa OpPraHu3anMOHHO-
pacnopsiiuTeJIbHOM  JOKyMeHTauuu. TpebdoBanusas K  odopMiIeHHIO
JOKYMEHTOB» YCTAHOBJICHBI:

dbenepaabHbIM 3aKOHOM

TpeOOBaHUSIMU

+I'OCTom

MpUKa3oM

3anuch, uHpoOpMaNMU HA PA3JIUYHBIX HOCHTEJSIX MO0 YCTAHOBJEHHBIM
NpaBWjiaM, Mpouecc co3aanus U 0GpopMIeHUSA JOKYMEHTOB:

JTOKJIa,]T

+IOKyYMEHTHPOBAHUEC

TpeboBaHMe

MpuKas

Kakasi pyHKIIUSI OTHOCUTCH K 00eCIeYrBAKIINM MPOUecC YIPABJICHUA:
MOJUTUYECKAS
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+y4yeTHas

HCTOPUYECKOI0 HCTOYHUKA

uH(pOpMaIMOHHAS

K pa3HOBHAHOCTAM JOKYMEHTOB 110 CPeACTBAM (PMKCALIMUA OTHOCUTCH:
MOAJIVUHHUKHA

KOITNH

+BUJICOTOKYMEHTHI

Brimucku

Cay:keO0HOe NMCbMO BKJIKOYAET CJIeAYyIONIHe COCTABHbIE YACTH:
3aroJIOBOK, JaTy, HAUMEHOBAHUE U aJIpeC IMOJIydaTens
BCTYIIUTEJIbHOE OOpaIlieHue, OCHOBHON TEKCT

3aKTIOYUTENbHAS (pa3a BEKIUBOCTH, YKa3aHUS HA IPUIIOKCHUS
+BC€ BBILIECIIEPEYNCIIEHHOE

Tema 9 «TexHos0rusi OpraHu3anum 1eJJOBbIX KOMMYHUKAMA.
IIpakTHYyeckre peKOMEHAAUMH 110 JOCTUKEHUI0 KAPbEPHOI'0 yclexa B
AEJIOBbIX KOMMYHUKAUAX)

Bomnpocs! aas1 onpoca:

. [Ipuem kueHTa U yCTaHOBJICHUS] KOHTAKTa C HUM.
. [lcuxonornueckrue 0COOEHHOCTH 00CITY>KMBaHUS KIIMEHTOB.
. [Icuxonoruueckue OCHOBBI MPE3EHTAIIMHU TPOTYKIIUU U YCIIYT.
. [Ipoaxka v mocneayromnil KOHTAKT C KJIMEHTOM.
. Ocobennoctu obmenus yepe3 utepHer.
. MoOGOUHT ¥ OYJUTMHT: CYIIIHOCTh M CTIOCOOBI IPOTHUBOCTOSIHUSI.
. [IpaBuna noBeeHUs HA 3aCE€AHUSIX U COBEIIAHUSX.
. [IpakTuka OTBETCTBEHHOCTH U PUCKA.

. [IpakTuka noucka cBsizeil, NOJIEPKKHU U COFO3HUKOB.
0.Pexomenaamyu mo onTUMHU3AINUN OOIIIEHUS B KOJIJIEKTUBE.

=0 001NN kW=

KonTpoabnas padora
Bapuanrt 1
1./laiiTe onpeneneHne KOMMYHHUKALIUH.
2. Ilepeuncinute OCHOBHBIE (PYHKIIMM KOMMYHUKAIIUH.
3. Ha xakue aBe rpymiibl JEISTCA BCE BUIbI KOMMYHUKAIIAH.
4. B yeM COCTOUT OTJIMYUE JIETOBBIX KOMMYHUKAIIUNA OT TOBCEHEBHBIX
KOMMYHUKAIUH.
5.Kakue nmpuHITUITB BKJIIOYAST B ceOsl TaK Ha3bIBaGMbIM HETJIACHBIN KOJICKC
JIEJIOBOT'O OOIIICHMS.
Bapuant 2
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1.B yem 3akmrogaercst pojb KOMMYHHUKALIMHI B )KU3HU YEJIOBEKA.

2.Ha3oBHUTE OCHOBHBIE 3JIEMEHTHl KOMMYHUKATUBHOTO Tpoliecca.

3. B xakux cdepax peann3yroTcs J1es1oBble (IPOU3BOICTBEHHBIC) KOMMYHHUKAIIUH.
4. Kakue popMbl MOTYT IPUHUMATh MTOBCEIHEBHBIC (OBITOBBIC) KOMMYHHMKAIIUH.
S.Ilepeuunciure BUABI AETOBBIX KOMMYHHUKAIIAM.

TectupoBanue (TC):

Buvibepume ooun npasunvHwili gapuanm omeema:
C 4yero HAaUMHAETCHA MCUXOJOTHYECKAS KYJIbTYpa 00CTy:KUBAHUS KJINEHTA:
C SIPKOTO, MPUBIIEKATEIILHOTO MPEJIOKEHUS YCIYTH KIUEHTY
C 100pOXKENaTeIbHOTO MIpUeMa
+C co3/laHus 0J1aronoy4HOro MCUXO0JIOTHYECKOro KiiuMaTa
C U3yYEHHUS] MEHEIPKEPOM 11eJId TPeObIBAHUS KITHEHTA
Y10 He00X0AMMO /1e/1aTh MEHeAKePy HA ePBOHAYAJIBHOM 3Tane padoThl ¢
KJIMEHTOM:
+10JI0KUTEIBHO OT3BIBATHCS O KIMEHTE
KOMMEHTHPOBAThH BEIOOP KIIMEHTA
00J1eNIATh BHUMAHUEM KIIUCHTA
npuoderaTh K Cropy ¢ KJIMEHTOM
IIpusiTHBIE CJI0BA M BBIPAYKEHUS, COJep:KaIIMe 0J00peHHe TeiicTBUI
co0eceTHUKA U MOYEPKUBAIOIIEE €r0 MOJIOKUTEIbHbIE KA4eCTBA, HECKOJIbKO
npeyBeJIM4YMBas ux, - ITO:
+KOMIUIUMEHTEI
JIECTh
noxBajia
KpUTHKA
YTo TaKkoe KOHIPYIHTHOCTh MeHe/zKepa:
+II0Ka3aTelIb €r0 HCKPECHHOCTH
MOKa3aTellb €ro TPy10Ir00us
MOKa3aTellb BHEIIHETO BU/Ia MEHEKepa
YMEHHE MPABUIBLHO MPENOIHECTH KIMEHTY HH(POPMAIIHIO
B yem 3akiIr04aeTcs CylIIHOCTh MEMCHHTA:
B YCIIY>KJIUBOCTH U TOCTETIPUUMCTBE
IIaCCHBHOM OTHOIIICHHH K padoTe
IPEHEOPEKUTEITHHOM OTHOIIIEHUH K KOJIJIETaM
+CTpEeMJICHUH TI0Ka3aTh KJIMEHTY, YTO BbI IOHUMAETE €ro YyBCTBA
Cnoco0HOCTH MeHeIzKepa c031aTh 0 cede Xopollee BIeYaTJieHue:
HE UTpaeT Poju
UTPaACT JUIIH MAITYIO POJIb
+0/IMH U3 pemarnmx GakTopoB ycIexa B MpoIecce 00CTy>KMBaHUS KIUEHTa
WHJMBUAYAJIBHO JUIS KaXKJIOTO KIIMEHTa
IMoacTpoiika MoA TOH roJioca M TEMII pe4d KJAMEeHTA:

+IIOMOTraeT YCTAaHOBUTb JOBCPUTCIIbHBIC OTHOIICHUA
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BBI3BIBAET yIMBJIEHUE CO CTOPOHBI KIIMEHTA
OJIMH U3 B&XXHBIX CIIOCOOOB MpHU paboTe C KIMEHTOM

OTIYTUBAET KIIMECHTA

IlcuxoJsiornyeckoe COCTOSTHME MEXKAY JIHABMH, 1JIS KOTOPOr0 XapaKTepHO
HAJINYHE eJMHEHHUs, HACTPOCHHOCTH HA OJHY BOJIHY, B3AUMHON CUMIIATHH,
HENPHHYKICHHOCTH, B3AMMONIOHMMAHUA U 10BEpPHS:

KOHTPY3HTHOCTh

MEVCUHT

MOOOHHT

+ panmopt

Bri0epuTte npaBUIbHYI0 THIIOJIOTHIO KJIMEHTOB:

+aHaNUTHUK, SHTY3UACT, AKTUBUCT, TOOPSK

ONTUMHUCT, IECCUMUCT, YHTY3UACT, AKTUBUCT

TBOpEII, U300peTaTesib, ONTUMUCT, IECCUMHUCT

BCE OTBETHI BEPHBI

Kakue 1Ba nmapamerpa noseieHHus MOJIOKEHbI B OCHOBY THIIOJIOTHH
KJIHEHTOB:

+aKTUBHOCTh ¥ AYMOIIMOHAIbHAS OT3bIBUMBOCTD

n00poTa U 3710

XapakTep U TEMIIEPAMEHT

o0u/1a U HaBS3YUBOCTh

IlcuxoJsiornyeckne NpUTECHEHNsl, MPEUMYIIECTBEHHO IPyNNOBbIe, pA00OTHUKA
CO CTOPOHBI padoToAaTeJI WM JAPYrdX padOTHUKOB, BKJIOYAIOLIUE B celst
NMOCTOSIHHbIE HETraTHBHbI€ BBICKA3BIBAHMS, NMOCTOSIHHYI0 KPHUTHKY B aJapec
padOTHUKA, €ro COUAIBHYI0 U30JISIIIUI0 BHYTPU OPraHU3alNu, - 3TO:
JIaBJICHUE

+MOOOHHT

o0oCTpeHue

MOHUTOPHUHT

C kakoil HeJb0 B OOJBHIMHCTBE CJIY4YaeB OCYHIECTBJISATCH TOHEHUSA
padoTHUKA:

C LEJBIO NMOTYYECHUS AEHET

C LEJIBIO 3aHATH €r0 MECTO

C 1IEJIbIO BBIMIOJIHEHUS UM JOTIOJIHUTEJIBHBIX 3aJaHuM

+C 1eJIbIO €r0 MPUHYKJICHUS K YXOy U3 OpTraHU3alluu

Tun arpeccopa, NOCTOSIHHO HANAJAONIEr0 W KPUTHKYIOUIET0 KEPTBY,
OTHOCSIIIIETOCSI K Hed NPeAB3SiTO, NPUIHPAIOLIErocss K JI000id MeJioud H
MOPOKIAIOIIEr0 Y Hee COMHEHHE B CBO€il KOMIIEeTEeHIIUM, ITO:

«ABYTJIABbIM 3MEN»

«kpuyamas MumMmy»

+«IOCTOSTHHBIA KPUTHK»

(TIPUBPATHUK

Kakoe nmpaBui10, He OTHOCHTCH K NMPaBWJIaM Ha 3aCeJaHUSX U COBELIaHUAX,
3TO:

+TOBOPUTE «MBD»
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HUKOT/Ia HE TOBOPUTE O cebe II0X0

IIPOCUTE CJIOBA B KAXKJIO0U JUCKYCCUU

BO BpEeMs 3aCelaHUl CKpPbIBANTE CBOU YyBCTBA

Y10 3HAYNT CYCTAHABJIMBATH APYIMM I'PAHULBI UX BBICTYIJICHUI»

3aCeKaThb BPEMs BBICTYIUICHUS

+HEe3aMeUTUTENIbHO pearupoBaTh Ha OTPULIATEIILHBIE BHICKA3bIBAHUS
KOPPEKTUPOBATh TEKCTHI BBICTYIUICHUN

KOMMEHTUPOBATh CKa3aHHOE

Eciu xoTuTe yIUBUTH KOJIEr CBOEH KOMIIETEHTHOCTHIO, BCEraa MCIOJIb3yiTe
B KaYeCTBe apryMeHTa WIN HWLITICTPAIUU CBOUX BbICTYIJICHUMA:

HArJISIHbIE TPUMEPHI

IIPE3CHTALIUIO

CCBUIKHM Ha aBTOPUTETOB

+1HU@PPHI U CTATUCTUKY

YT0 03HaYaeT NPUHLHUI KTOBOPHUTE «Aa»:

OBITh «B KaXKJ0M 00UKE 3aTHIUYKOI)

corjamarhCsi Ha BCe, 0 4YeM ObI Bac HE MOMPOCHIIN

IIPUHUMATH NIPEJI0KEHU JINYHOTO XapaKkTepa

+CcorJiamarsCcs Ha BBIIIOJHEHUE 3a1aHUN, KOTOPBIE CBA3aHbl C OTBETCTBEHHOCTBIO
B xkakoM ciiy4yae MOKHO PeIIUTHCS HA CePbe3HbIH PUCK:

€CJIM BbI UCIIBIThIBACTE (PUHAHCOBBIC TPYAHOCTH

€CJIM BbI 3aHMMAaeTe HU3KUU CTaTyC B MpodecCuoHaIbHON uepapXuu

+€CJIM BBI Y K€ BCTAJIX HA HOTH

€CJIY BBl «HA BOJIOCKE» OT YBOJIBHEHUS

K kakomy THIly COH3HUKOB MOKHO OTHECTH KOJLJIEry, ¢ KOTOPbIM MOKHO
00MEHMBATHCS MBICJISIMH, UIeSIMU U IIJIAHAMHU HA HeOpPMAJIHLHOM YPOBHE:
«OoTeny

+«cynpyr»

«CEKpeTapb»

«peOEHOKY

Kak 3aBoeBaTh pacnosioxkeHue KOJJIeru:

JenaTh ero padoTy

MIPUTJIANIATh Ha 00e]]

+3aJaBaTb MHOI'O BOIIPOCOB

pacckas3bIBaTh O JIMYHOM KU3HU

K xakomy mpueMy, OTHOCALIEMYCH K 3aBepLICHHMIO Ipouecca o0meHus: ¢
KJIMEHTOM OTHOCHTCH (ppasza «Bocmoub3yidTech pacnpogameil TYPHCTCKHX
MYTEBOK, IEHbI CAMbIE HU3KHE. .. »:

+IOTEPSIHHOE IIPEUMYIIIECTBO

OecrpouTphINIHAS ATbTEPHATHBA

IIOCJIEIHEE BO3PAKCHUE

MOJIBEICHNUE UTOTOB

K kakomy mpueMy, OTHOCAIIEMYCH K 3aBepPLICHUI0 Mpolecca o0IIeHus: ¢
KJIHEHTOM oTHOcuTcs (ppa3a «Hy, xopomo! Eciam BbI corjiacHbl, Tenepr HaAM
ocraercsi 0(p)OPMHUTH J1OrOBOP»:
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MOTEPSHHOE MTPEUMYIIECTBO
OecrnpourphIIIHAs AIbTEPHATUBA
MOCJIEAHEE BO3PAKEHUE
+10IBE/ICHUE UTOTOB

K xakomy mpueMy, OTHOCAIIEMYCH K 3aBepLICHHMI0 Ipouecca o0leHus: ¢
KJIMEeHTOM OTHocuTcs ¢pasa «Kakoil u3 3THX ABYX OTesiell KaKeTcs Bam

HanoOoJIee MOAXOAAIIMM JJIF Bac?»
MOTEPSTHHOE MTPEUMYIIECTBO
+0ecnpourphIliHas aAlbTepHATUBA
MOCIIETHEE BO3PAKEHUE
MMOIBEACHHE UTOTOB

Yo He cieayeT AeJiaTh NPOJABILY:
MPEACTaBIATHCS

MpYBJICKaTh BHUMAHUE
3aMHTEPECOBHIBATH

+KJ1aTh, IIOKA KJIMEHT caM K HeMy 00paTUTCs
CKoJIbKO TIPOIEHTOB BpeMEHH TOBOPHUT
KJIHEHTOM?

10%

+20%

40%

80%

Yrto He ciieayer aeaaTh NPoAaBLY:
yIIbI0AThCS

+MHOTI'0 TOBOPHUTH

UCIIOJIb30BaTh MUMUKY
HCIIOJIb30BATh JKECThI

IMoxcTpoiika mox TOH roJioca:
YAUBIISIET KIIMEHTA

OTTaJIKUBaET KJINCHTA

OTIYTUBAET KJIMECHTA

npoaaBen

+IoMoraer YCTAaHOBUTDb JOBCPUTCIIBHBIC OTHOIICHUA
CKO.]I])KO, Mo MHEHMI0 I[CHXO0JI0roB, MNPOLECHTOB I/IH(l)OpMaIII/IH KJIHCHTHBI

MOJIy4aloT Ha 6ecCO3HATEILHOM YPOBHE:
10%

20%

50%

+90%

npu

o0lmeHun ¢

JIisi KJIMEHTOB KAKOr0 BO3PACTa CHWJIBHYIO 3MOIMOHAJIBLHYI0 OKPACKY HECYT

CJIOBA «yCHeX» M «IPUBJIEKATEIbHOCTDH:
1o 25 ner

+25-40 ner

40-60 et

cBhlne 60 et
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I[JISI KJIMCHTOB KAaKOro Bo3pacra CHJIbHYI0 OIMOIHOHAJBHYI0O OKPACKY HECYT

CJIOBA <«G3I0POBbE», — 0€30MacCHbIi, YUCTbIA, NMPUPOAHBIH, IKOJOTHYHBIH,
MPOBEPEHHbIN, MOAJIUHHbIN, HAMCKHBIN:

o 25 net

25-40 ner

+40-60 net

cBbiiie 60 ner
Yo sBJIAETCA KIKYEBBIM MOMEHTOM OOIIIEHUSA:
YMEHHE TOBOPUTH
+yMEHHE CIIylIaTh
npodeccuoHaNbHbIe KauecTBa
YMEHHE TTOMOYb
Komy npunapiexar ciaoBa «5 moHsu1, 4To ycnex J0J2KeH U3MEPATHCS He
CTOJIbKO I0JIOKEHHEM, KOTOPOI0 YeJI0BEK I0CTHT B CBOEH KU3HH, CKOJIbKO
TeMH NPENnATCTBUSIMH, KOTOPbIe €My NPHUIILIOCH NPE0I0JieTh HA MyTH K
ycmexy»:
bamn llem Tos
+b.T. Bamunrro
A. CMmur
JI. M. Tonu
IIcuxonornyeckuii Teppop, NPOSIBJIAIOUIUICH CO CTOPOHBI OJJHOTO YeJI0BeKa:
KOH(OpMU3M
HOHKOH(OPMH3M
MOOOUHT
+OyJUTUHT
Ilcuxosiornyeckuii Teppop, NPOABJISIIOUIUICH CO CTOPOHBI KOJIJICKTUBA:
KOH(OpMU3M
HOHKOH(GOPMH3M
+MOOOUHT
OyJUTHHT
B kakoMm roay BnepBbie NOSIBUJIOCH NOHATHE «KMOOOMHI):
1884 r.
1989 r.
1898 1.
+1984 1.
Kaxoro cnnoco6a 00pb0b1 ¢ MOOOMHIOM M OyJIJIMHIOM He CylIeCTBYeT:
+«OauH CMBICT
«OOUAHBIE KOMITTUMEHTBD)
«3a KpacHuBbIE IJ1a3a»
«YOuBaeMm J1t000BBIO»
Kakoro npaBusia noBeeHus 1Jisi Y4aCTHUKOB J1€JI0BOT0 COBEIIAHUS He
CyLIEeCTBYET:
HE KCIOJIb30BaTh MPOBOKAIIMOHHBIE BOIPOCHI
+UrpaTh poJib, 0KUJAEMYIO OT Bac APYrUMU
rOBOPUTH «S1» BMeCcTO «MBbI»
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BO3JEPKUBATHCS OT UHTEPIIPETALMN Yy KUX WU U MBICIEN

JIroau, HayuHAKIHe TOBOPUTH MATKO, MOTOM PAaCXOASTCH U JAaxke 4depe3 15
MHHYT He B CHJIaX OCTAHOBUTHCS, OHH M3 KOKH BOH Jie3yT, YTOObI YOeauTh B
NMEePBYIO o4epeab cedsi, 2 He COOpPaBIINXCS:

«I"oBOpsIIIE HAYUCTOTY»

+«OpaTtopbD»

My4deHuKn»

«AJIIBOKATHI IHSIBOJIAY

Kakoe cooTHomenne Hantosiee ynauno st Poccuu npu onpeneneHun
Pa3syMHOI0 pUcCKa:

50% : 50%

60% : 40%

70% : 30%

+80% : 20%

IMOIMOHAIBHO-TICUX0JIOTHYECKOEe HACTPOEHHE KOJJIEKTHBA, B KOTOPOM Ha
3MOIMOHAJILHOM  YPOBHE OTPAXAWTCA M  JIMYHbIe, H  JeJOBbIe
B3aUMOOTHOIICHUS €ro 4JIEHOB, Ompedeasiioluecss HUX UHeHHOCTHbIMH
OPHMEHTAIUSIMH, MOPAJILHLIMHM HOPMAMM M 00IIMMHU NUHTEPECAMMU:
HEeOJIaroNMpUSITHBIN ICUXOJOTHUYECKUM KITUMAT

+0JaronpHUATHBIN TICUXOJIOTHICCKUIN KIUMaT

MICUXOJIOTUYECKAsi COBMECTUMOCTD

MICUXO0JIOTUYECKAasi HECOBMECTUMOCTh

Yto, no muenuro WU.II. IlaBjoBa, cuutaercss HandoJ1ee CUIbHBLIM
pasapakuresiem:

HACTPOCHUE

HeyJaya

KpUTHKA

+Iroau

Pedepar

HcKycCTBO KOMIUIMMEHTA.

OCHOBBI TICUXOJIOTUH KOMIUTUMEHTA.

OCHOBBI TICUXOJIOTHH TPEITPUHUMATEIHCKOTO MBIIIJICHUS.
JInyHOCTh U OOIIICHUE.

JImaHOCTB, Kapbepa, ycrnex. [Icuxonorus ousHeca.
[Icuxomorust 1eJI0BOTO OOIICHHS.

[Tornmanue u oOILIEHHE.

DTHUKET NPUBETCTBUH U TPEJICTABIICHUN B MEKKYJILTYPHOH Cpeie.
. Ilcuxomorudeckast KyiabTypa JAEJIOBOTO Pa3roBopa.

10 [Icuxonoruueckne 0COOEHHOCTH 0OCTY>KMBaHUS KIIMEHTOB.
11.Tlcuxonorudeckrne OCHOBBI MTPE3CHTALIUN TPOTYKIIUUA U YCIIYT.
12.0co6enHOoCTH 00IICHHS KIIMEHTOB uepe3 MuTepHer.

e i i al ol
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Tabnuia 4 — Kpurepun orjeHKH ¢(hOpMHUPOBAHHOCTH KOMITETEHITUM

Kop u Kputepuu orieHrBaHus cOPMUPOBAHHOCTH KOMIIETeHLIMH
HavMeHOBaHUe (4acTv KOMOETeHI 1K)
WMHJUKaTopa Ha 6a30BOM ypOBHe Ha MOBBIIIIEHHOM YDPOBHE
HAOCTHIKEHHA COOTBETCTBYET OLIeHKE COOTBETCTBYET COOTBETCTBYET
KOMITeTEeHLIUU «y[l0BJIETBOPUTE/ILHO» OLIEHKe «XOPOIII0» OLleHKe «OTJTUYHO»
(yactu 50-64% ot 65-85% ot 86-100% ot
KOMIIETEHLH) MaKCHUMaJbHOTrO Oasia MaKCHMaIbHOTO MaKCHMa/bHOTO
banna Ganna
Na-1yk3 CrypeHt Biageetr | CtyneHT rnokaseiBaeT | CTygeHT oKasbIBaeT
OnpegensieT CBOIO MaTeprasioM 10 MOJY/Ii0, | 3HaHWe U TIOHUMaHWe | TIyOOKoe 3HaHWe u
pOJib B COLIMAIbHOM | HO VCTIBITBIBAET | OCHOBHBIX TeM | TIOHUMaHue
B3aMMO/IeMCTBUHU U 3aTpy/IHeHUsI B | MOZYJIAL. YMeeT | OCHOBHBIX TeM
KOMaHJHOM paboTe, | IMpOBeJieHWH aHa/lM3a B | CAMOCTOSIT/TbHO MOJYJISL. Ymeer
WUCXOAS U3 COLIa/IbHOM MIPOBOZIUTDH aHaINU3 CaMOCTOSITE/IEHO
CTpaTreruu B3aUMOJEMCTBUM MCXOAS | COLIMAIbHOTO MPOBOJUTDL aHAIU3
COTpYyAHUYECTBa /i1 | U3 CTpaTervy | B3auMO/JeHCTBUS CouuanbHOro
JOCTYDKEHUST COTpPYJHUYECTBa Y | UCXOJs U3 CTPaTeruu | B3auMOJEeNCTBYS,
TOCTaB/IEHHOM 11e/ | pa3paboTke COTpYJHUUECTBAa U | UCXOJs U3 CTpaTeruu
N-2yk.3 YuuTbIBaeT | MpejioxKeHui pa3paboTke COTpyJHHWYECTBA U
0Cc00eHHOCTH 10 peanu3alMy CBOeW | MpezJioKeHUH pa3paboTke
TOBe/IeHuUs U poiM B COLIMAJIBHOM | O peanu3alyy | MpeasoyKeHui 1o
VHTEepeChl [Pyrux B3aUMO/IENCTBUHU U | cBOeM poaun B | pea/iM3aliuM  CBOeW
YUaCTHUKOB TIpU KOMaHJHOM paboTe B | KOMaHJHOM paboTe | pojld B KOMaHIHOM
peanv3alyy CBoeu COOTBETCTBUM C Lie/IIMU | B COOTBETCTBUU C | paboTe.
POJIU B COLIMANIbHOM | /ISt JOCTYDKEHUS | Lie/iIMU nnsi | CTyneHT — Brajeer
B3aUMO/IeUCTBUU U 3a/IaHHOT0 pe3y/ibTaTra, B | JOCTW)KEHUS HaBBIKOM
KOMaH/THOU paboTe | MpeBUAEHUN 3aJJaHHOTO pa3paboTKu
N -3yk-3 [IpeaBUAUT | BO3MOXKHBIX pesy/bTara. Tipei/I0’KeHU 1o
BO3MOXXHbIE nocyieACTBUM  UuHbIX | CTygeHT B/laZieeT | peanu3aliu  CBOei
TOC/Ie/ICTBUS JeMCTBUH, B BbIOOpe Ha | 3HAHUSAMHU BCEro | pojii B KOMaH/JHOM
JIMYHBIX JIEMCTBUM U | TOCYAapCTBEHHOM U | U3y4eHHOT 0 pabore ¢ 1esiamMu yist
TJIaHUPYeT WHOCTPAaHHOM  s3bIKax | IPOrpaMMHOr0 JIOCTVDKeHUST
110C/1e[J0BAaTe/IbHOCTb | KOMMYHUKATHUBHO- MaTepuarna, 3a/]JaHHOTO
11aroB /st TipueMJ/IeMbIX CTWIeN | MaTepyan WU37araeT | pe3y/bTara,
JOCTYKeHUST JIeJIOBOTO OOIIeHUS. 1oc/ieloBaTe/bHO. TIpeIBUJIUT
3a/]JaHHOTO BO3MOJKHbIe
pe3ysbTaTa MOC/IeICTBUS
N-1yk.4 Boibupaet JIMUHBIX  J1eHCTBUH,
Ha rocy/JapCTBeHHOM BbIOOpE Ha
Y THOCTPAHHOM(-bIX) rocyZlapCTBEHHOM |
SI3bIKAX WHOCTPaHHOM
KOMMYHHKATUBHO - SI3bIKax
ripyuemsieMble CTUIU KOMMYHUKaTUBHO-

J1eJI0BOTO 00I1IeHus,
BepOasibHbIe U
HeBepOasibHbIe

MIpUEM/IEMBIX CTHIEH
JIeJIOBOTO OOIIeHHUs
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cpefiCcTBa
B3aUMO/IENCTBUS C
napTHepamu
I/Iﬂ-zy](_4 BEAET
JIeI0BYIO
TIepernucky,
YUWThIBast
0Cc00eHHOCTH
CTUIUCTHKU
opUIMATBEHBIX U
Heo(hHUIIMaTbHbIX
nMcem,
COLIMOKY/IbTYpPHBIE
pasnuuusi B popmare
KODPeCIOH/IeHL[U1
Ha rocy/lapCTBeHHOM
Y UHOCTPAHHOM (-
bIX) SI3bIKaXx

3 OIIPEJIEJIEHUE PE3YJ/IBTATA
IMMPOMEXXYTOUYHON ATTECTAIIN

ITricbMeHHBIE pa60TbI yq96HbIM IJIAHOM He TIpeAyCMOTPEHEIL.

3 OITIPEAE/IEHUE PE3YJIbTATA
IMPOMEXYTOUYHOM ATTECTAIITUN
dopMa NMPOMe)XyTOUHOM aTTeCTaLuM M0 AUCLUIIIMHE 5K3AMEH.

OLEHOYHLIE MATEPUAJIBI 1 CPEOCTBA [JIA ITPOBEPKU
C®OPMMPOBAHHOCTY KOMITETEHLIVM

YK-3 CnocoGeH OCymeCcTB/AATHL CONHA/IBHOE  B3aMMO/IeCTBHE |
pea/iM30BbIBAaTh CBOK0 POJIb B KOMaH/e
3ailaHMsl 3aKPbITOr0 THIA
Bbi0epuTe 0iMH NpPaBWIbHbIA BADUAHT O0TBeETa:
1. TIpuHUUN peueBOro BO3/elCTBUSA, MpeJNo/iarawiuil y4éT Ky/JbTypHO —
00pa30BaTe/ILHOI0 YPOBHSA /Ie/IOBOI0 MAaPTHEPA WIM K/IMEHTa, UX )KU3HEeHHOT0
Y MIPOU3BO/CTBEHHOr0 OMbITa:
+IPUHLMIT JOCTYITHOCTH
TIPUHLIUAT aCCOL[MaTUBHOCTU
TIPUHLIUATT SKCIIPECCUBHOCTHU
TIPUHLIUIT CEHCOPHOCTU
2. Yto aB/igeTCa K/II0UeBBIM MOMEHTOM 00IIeHHs B KOMaH/e:
yMeHUe FOBOPUTh
+yMeHue CJyllaTh
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ripodecCOHa/IbHbIE KauecTBa
yMeHue TOMOYb

38}I[HHI/IH OTKPbLITOI'0 THUIId
JdonoaHume

1. IIpomecc ABYXCTOPOHHEr0 pedyeBOro o0MeHa JIlojei, BeJylUH K
B3alIMHOMY NMOHUMAHMIO 3TO
OtBeT: BepOanbHasi KOMMYHUKALS

JlaiiTe pasBepHyTbIl OTBEeT Ha BOMPOC:
2. OxapakTepu3yiiTe NOHATHE KOMMYHHUKAaIH.
[IpaBU/IBbHBIA OTBET:

B mepeBojie C jlaThiIHM KOMMYHHUKALUsSI O3HauaeT oOlijee, pasziesiseMoe CO
BCeMd. OTO TIpOL[eCC ABYXCTOPDOHHero oOMeHa uHdopMaleln Mexay
OTTpaBuUTe/IeM U TIolyvyaTejieM, BeAylled K B3aUMHOMY T[IOHUMaHUIO ee
VHTEJIJIEKTYaJIbHOT0 Y SMOLIMOHA/IBHOTO COZlePrKaHuUs.

3. B ueM 3aK/1I0yaeTcss 0CO0eHHOCTH KOMMYHHKAIIHIA.
[TpaBU/IBbHBIN OTBET:

Ocob6eHHOCTh KOMMYHHKAI[WH 3aK/F0YAeTCs B TOM, UTO:

- MapTHep B /IeJIOBOM KOMMYHMKAILIMM BBLICTYMAaeT Kak JMYHOCTh 3HAuMMast

IS CYOBEeKTa;

- ol1aronumiics Mo/iel OT/IMUaeT XOpolilee B3aUMOIIOHUMaHHe B BOIPOCAax

Jena;

- OCHOBHasl 3aZjlaya [eJ0BOM KOMMYHUKALMd - TPOAYKTHUBHOE

COTPYJHUYECTBO.

OCHOBHYI0 YaCTb /[IeJIOBOM KOMMYHHUKALIMA COCTaB/sieT CayxebHOe
o011ieHre, KOTOpPOe oripeie/isieT B3auMO/IeliCTBUe JIFofiel B (hrpmax, opraHu3alusix
Y Ha TMpeATpusaTUsIX B pabouee Bpems.

4. OxapakTepu3yiTe MeX/JIMYHOCTHOEe 00IeHue.

[TpaBUIbHBIN OTBET:

MexxnmuuHocTHOe  OOIleHHWe  COCpeJJOTOUeHHO B~ OCHOBHOM  Ha
TICUXOJIOTHUECKUX TMpoOsieMax BHYTPEHHEro XapakTepa, TeX WHTepecoB u
notrpeOHOCTeM, KOTOpbie TIyOOKO YW WHTUMHO 3aTparvBalOT 4YesjoBeka (TIOMCK
CMBbICJIA )KU3HHU, OTpejie/ieHre CBOero OTHOLIEHUS K 3HAUMMOMY YeJIOBEKY, K TOMY,
YTO MPOMCXOJUT BOKPYT pa3pelieHusi Kakoro- MO0 BHyTPeHHero KOH(JIHKTa;

5. B kakux cdepax [eATe/LHOCTH peanu3ylTCsa /[iejI0Bble WIH
NMPOU3BOACTBeHHbIe KOMMYHHUKALIUH.

[IpaBU/IbHBIN OTBET:

JenoBble WM NPOU3BOACTBEHHbIe KOMMYHUKALIMU— DeajM3ylOTCS B
CaMbIX pa3/MYHbIX Ccepax yes0BeueCcKom JesiTeTbHOCTHU:

- Ou3Hece;
- MIOJIUTHKE;
- 06pa30BaHKY - KOHCY/IbTAl[MOHHBIE YCIYTH;
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- B Ie/IarOTHKE;

- HayKe;

- 1oy-6u3Hece U CTIOPTE;

- TypU3Me;

- MEe>K/IyHapOJHbIX OTHOIIIEHUSIX.
6. Kakue corjuaibHO 3HAaUHUMble [IeHHOCTHU M03B0JIseT YeJI0BeKy peain30BaTh
KOMMYHMKaLusa?

[TIpaBU/IBbHBIN OTBET:

B uenom, KOMMYHMKaLMsl T103BOJISIET YEJIOBEKY YZOB/IETBOPSITh XKU3HEHHO
HeoOXo/jMble TTOTPeOHOCTH U peau30BbIBaTh COL[MAbHO 3HAUMMbIe LIEHHOCTU. A
MMeHHO, MpeAyIpeXxaaTh, MHGOPMHUPOBATh, OOBSICHSTH, pa3B/eKaTh, BIaCTBOBATh,
00BbeIUHATD, pa3beUHITh, KOHTPOJIMPOBATh, OLIeHUBATh U T. Ai. OHaKO, CTeTeHb
TIpe/[CTaB/IeHHOCTU peayii3aliid 3TUX TOoTpeOHOCTell W IIeHHOCTeM MeHseTcCs, B
3aBUCUMOCTH OT KOHKPETHOTO BH/]Ja KOMMYHUKALIUH.

7. OCHOBHBIMH 3/IeMeHTaMH KOMMYHHKATHBHOI'0 MPoLecca sIB/ISHTCS.
[TpaBU/ILHBIM OTBET:

- OTIpaBUTe/Ib - KOMMYHHUKATOP, 3TO JIMLIO TeHepUpYylolllee U Tiepearoliee

MH(bOPMaLIMIO C 1]e/IbI0 OKa3aHUsI BIWSIHUS Ha T0JTy4aTelist;

- coo0uieHue - OCMbIC/eHHasi MH(OPMAI[Usi, OT/IMYAIOL[asiCsi HOBU3HOW U

3aKOJMPOBaHHasi C MOMOLLBIO CIel[MaJbHbIX CHMBOJIOB U/IU 3HAKOB;

- KaHaJl - CpPeJiCTBO nepejlaul MHGOPMAaLMU OT OTIIPaBUTeJIS K MO Ty4YaTesto;

- mojiyyaTeab - JMI0 WIM Tpymmna Jivl, KOTOPOMY MpeJHa3HaueHa

vH(dopMalus ¥ KoTopasi JeKoAaupyeT (paciurdpoBbIBaeT) ee.

8. Uto saB/isieTcA r/1aBHBIM CPeACTBOM MOBBILIEHHUs COLIMA/JTBHOr0 CTaryca B
KoMaH/je?

[IpaBU/IBbHBIA OTBET:

['laBHBIM TIPaKTUYECKUM CpeJICTBOM TIOBBIIIIEHUsI COI[MA/IbHOTO CTaTyca B
KOMaH/le  SIBJIIFOTCSL /leJIOBble  KOMMYHUKAIIMA TaK KakK OOJIBIIIMHCTBY JIHO/ei
CBOMCTBEHHO TOBBIIIEHWE COLIMA/TIBHOTO CTaTyca, TO eCTb BXOXK/E€HUIO B COCTaB
3JIUTHI 00II[eCTBa.

YK-4 CnocobeH 0CyInecTB/ISATh [e/I0BYH) KOMMYHHUKAI[MI0 B YCTHOM H
nucbMeHHOM ()opMax Ha roCyiapCcTBeHHOM si3bike Poccuiickon ®ejepaijuu u
HHOCTPAaHHOM(BIX) sI3bIKe(ax)

3afaHus 3aKPbBITOr0 THIIA
Bbi0epuTe 0AMH NPaBWIbHbINA BAPHAHT O0TBETa:
1. Ha CKoOJIbKO NPOLEHTOB IO [JAaHHBIM AaMEPHKAHCKHMX IICHX0JIOTOB
npogecCHOHAJIIBHBINA yCleX 4YeJ0BeKa 3aBHCUT OT YyMEHHsl O0IIAThCA M
JAOrOBAPMBATBLCH C JAPYrMMH JIIOJABMH B TOM 4YHCJI€¢ HA HHOCTPAHHOM(BIX)
si3bIKe(ax)
20%
40%
60%
+80%
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2. Yro AABAsIeTCH NPUYMHON MIIOXMX KOMMYHUKAILMIA:

CTEPEOTUIIBI

IJIOXHWE OTHOLIEHUS MEXKIY JTHOIbMHU

OLIMOKU B MMOCTPOCHUHU BBHICKA3bIBAHUU

+BCE BBILIENIEPEYUCIEHHOE

3. Kakue npaBujia Hy>KHO COOJIIOJATH NPH 00IEHNH C NEPEeBOAYUKOM:
TOBOPUTH OBICTPO U HATIOPUCTO

COMPOBOXK/IATh PE€Yb HAUOMATUYECKUMH 000pOTaMHU

UCIIOJIb30BaTh MPO(GECCHOHATIBHYIO JIEKCUKY

+IPOU3HOCUTH HE O0JIe€ OJJHOTO — ABYX MPEIIOKEHUN TOAPST

4. K kakoMy THIy COBEIIAHWH OTHOCUTCH HCIOJb30BAaHME HOBBIX HJeH,
KOMMYHHMKATHBHBIX TEXHOJIOTHI, pa3padoTKa nepcrneKTUBHbIX HANIPABJICHUH
AeATeJIbHOCTH:

uH(pOpPMaTUBHOE coOeceI0BaHHE

COBEIIIAHKE C LIEJIBIO IPUHATHS PELICHUS

Hay4HOE COBEIIAHNE

+TBOPYECKOE COBEIIAHNE

S. CooTHecuTe PyHKIMHU pPeyH € ee OnpeeeHueM:

A. 1. CurnudukaTuBHas A) [Ilomoraer peanu3oBaThb JHUYHOCTH
YeJoBeKa
I. 2. PerynstuBHas b) CnoBo o0o3HawaeT HE  TOJIBKO

OTZACJIBHBIA JAHHBIA MPEIMET, HO U LEIYIO
IPYIILY CXOJHBIX ITPEAMETOB;

b. 3. O06o06meHus B) [lepenayua 3HaHUi, OTHOIICHHI, YyBCTB

B. 4. KoMMyHUKaTHUBHAas I') Ceszana c¢ perynsauued NOBEICHUS
JIOJIEN Y CaMO PETYJISILUEN

BHAHHI/IH OTKPLITOr0 THIIA

Hononnume
1. Ilponecc B3amMooOMeHa uWH(OPMaLHed MeXAYy OTIPABUTE/IEM |
MojiyyarTejieM MPH TMOMOIM BepOa/ibHBIX M He BepOaJbHBIX CPeJACTB IO
Pa3/INYHbIM KOMMYHUKaTUBHBIM KaHa/am npe/iCTaBJ/isieT
co0oit

OTtBeT: KOMMYHHKaTUBHBIN NPOL[ECC

JlaiiTe pa3BepHyTbIl OTBET Ha BOMPOC:
2. UTo noHUMaeTCH oj peubio?

[IpaBU/IbHBIN OTBET:

Peub — s3bIK B fericTBUM. [1o7; peubto TOHUMAIOT [eATe/IbHOCTh JIFOZeU 10
WCTIO/Ib30BaHUIO SI3IKOBOTO KO/la, YIOTPeO/IeHHI0 3HAKOBOW cuUcTeMbl. B peun
eIVHULIbl $13bIKa BCTYIAIOT B pa3/iiyHble OTHOLIeHHWs, o0pa3ysi OecumciieHHbIe
MHOKecTBa KoMOWHaiuii. Peub Bcerja pa3BepThiBaeTCsi BO BpeMeHH, OHa
OTpakaeT 0COOEHHOCTH TOBOPSIIIETO, 3aBUCUT OT KOHTEKCTAa M CUTYaI[UH OOIIeHusI.
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3. KakuMu cpeacTBamMM peaiu3yercs NUCbMeHHas peub?

[TpaBUIbHBIN OTBET:

[TucbMeHHasi peub peaqu3yeTcsi pa3/UuUHbIMU  rpadUuecKUMU WU
TeXHUUEeCKUMU CpeJICTBaMH, BOCIIPUHUMAETCS 3PUTEBbHO W TMpeAroJaraet, 4To
KOHTaKTa C MapTHEpOM HeT, K Hel TpeAbsB/SIOT TOBBIIIEHHbIe TpeboBaHUs, a
MMEeHHO, OHa JI0JDKHA ObITh TOUHOM, TIOJTHOM, He/JBYCMBIC/IEHHOM.

4. Kakoii ObIBaeT yCTHas pedb?

[IpaBU/IbHBINM OTBET:

YcTHas peub ObIBaeT AWAIOrMUECKOM U MOHOIOTHUECKOM:

- duasnozuyeckas peub — TIO/I€PXKUBAETCS B3aUMHBIMM peIIMKaMu
cobecelHAKa U, Yallle BCETO, peasu3yercs B opMe HENpUHYKIeHHOU
becepl, CUMTAETCS, UTO JUasor Oosiee TiepBUUeH K MOHOJIOTY;
- MOHO/02UYecKdasi peub — peub OJHOI0 Yejl0BeKa, KakK IpaBWiIo, He
nepeOrBaeMasi periiKamMH ApPYTUX Jtofieil. DTO OTHOCHUTEBHO CBSI3HOE
Y J/IUTeNIbHOEe W3JI0KeHHe MBIC/IeN, Wleu, B3I/Is0B uenoBeka. Yare
BCEr0 MOHOJIOTMYECKasi peub peanu3yeTcsi B (popMe JIeKLUH, [0K/aja,
pacckasa Wid IyOJMYHOTO BBICTYIUIEHUSI U TpeOyeT Cephe3HOM
Tipe/iBapUTe/IbHON MOATOTOBKHU.

5. Urto npeamnosiaraer npaBuibHas peyb?

[TpaBU/IbHBIN OTBET:

IMpasunbHas peub — TIpeATIONaraeT CcOOJIIO/jeHHe eHCTBYIOIMUX HOPM
PYCCKOTO JIUTEPaTypHOTO sI3bIKa, [JIi TOTO, UYTOObI TOBOPUTH IMPaBU/IBLHO,
HeoOX0 MO 3HaTh M COOJIIOaTh FPAMMATHUYECKHe HOPMBI, @ TaKKe HOPMBbI
TPOU3HOILIEHUS U Y/lJapeHUsI

6. C mnoMoubl0 KAaKHX CpPeACTB OCYIIeCTB/IAETCA TIpoLecc [e/10BoM
KOMMYHUKAIUU?

[IpaBU/IBbHBIN OTBET:

[Ipojecc  menoBOM  KOMMYHUKALMM — OCYLLECTB/SIETCI C  TTOMOILBIO
BepOa/IbHBIX WM PEUEBLIX W HeBepOa/lbHBIX — He pPeUeBBIX CPEJCTB. 3HAUeHUs
BTOPbIX, KakK TMpaBuiIo0, HejoolleHuBaercsi. [lo [aHHBIM  UCC/Ie0BaHUS
aMepUKaHCKUX YYeHbIX, TOJHOe COOOIlleHre YCBavWBaeTCs uejlOoBEKOM uepe3
MHMUKY U KeCTbl Ha 55%, uepe3 UHTOHALMIO Ha 38%, uepes csioBa Ha 7%. Hesb3s
WTCHOPUPOBATh U PeUb, YMEHUE IPaMOTHO T0/Ib30BaThCS PeUYbI0 — OUeHb Ba)KHOE
KaueCTBO [IeJIOBOTO UesioBeKa.

7. OxapakTepu3ylTe KOMMYHHKALM4 B PaMKax /ieiTe/;IbHOCTHOr0 MoAxoAa?

[IpaBU/IbHBIN OTBET:

KoMmyHuKausi B paMKax [JedaTeJIbHOCTHOTO TMOAXOAAa TOHUMAaeTCs,
COBMECTHasl [esiTeJIbHOCTh YYaCTHUKOB KOMMYHHUKAlL[Md, B XO0Je KOTOpPOM
BbIpabaThiBaeTCsl 001K /10 OTIpe/ie/IeHHOTO Tpefiesia B3IVIsAJ, Ha Bellly U JlefCTBHe
Cc HUMU. MBI OyJemM MpuAep)KUBaThCS AeSITeTbHOCTHOTO TMOAXO/a, TaK KakK OH
rpeArnoJiaraeT JesaTeJlbHOCTh KOMMYHHKALMKA BO BDEMEHMU.

8. Oxapakrepusynte 4 B3aMOCBSI3aHHBIX KpHWTepPHUSA COLMA/ILHOU
crpaTdukanyu (COUaILHOr0 HePaBeHCTBA).

[IpaBU/IbHBIN OTBET:
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- A0XO0/I- OH SIBJII€TCS TJIaBHbIM KPUTEPHUEM CTpaTU(UKaLMH, U3MEPSIeTCs
KOJIMUEeCTBOM [IeHEXXHBIX TOCTYIJIEHUA 4Yesl0OBeKa WM ero CeMbM 3a
onpe/ie/ieHHbIV MTepyUo/], BpeMeHY;
- o0bpem BiacTH - oOjsazlaHde B/IACTBIO TI03BOJISIET UYEJIOBEKY
peasii30BbIBaTh COOCTBEHHYIO BOJIFO, He BCTpeuasi COMPOTHUBIIEHHS CO
CTOPOHBI UCTIOJTHUTEJIEH, ueM 0oJIbIlle BIaCTH y UesioBeKa, TeM Oosbliie y
HEro IIaHCOB OCYLIeCTB/STh 3aJyMaHHOE, OIpeJensTb pa3BUTUE
COOBbITHI B BBITOZHOM /17151 Ce0s1 HarpaB/IeHUH;
- mpectwk mnpodeccun - jrobas mnpodeccrs, KOTOPYH OCBauBaeT
yeslioBeK,  3aHMMaeT  pa3/iMuHOe  T[I0JI0KeHWe  Ha  JIeCTHHLe
Npo()eCCMOHA/ILHOTO TMPeCcTHKa, YeM BbIIIEe ee TOJI0)KEeHWe, TeM BbILle
COLMa/IbHBIM CTaTyC UeoBekKa.;
- YPOBeHb 00pa30BaHUA - SIBJISIETCS €JUHCTBEHHBIM TepBOHAYa/bHBIM
CriocoO0M  TIOBBIIIEHUST COI[HA/JIbHOTO CTaTyca /il uejloBeKa, He
HMMeEIOII[ero BLICOKOTO J0X0/a, BaCTH U MPeCTUKHOU MPodeCcCum.

9. UTo BXOAUT B MOHSATHE SI3bIKA.

[IpaBU/IbHBIN OTBET:

fA3bIK — 5TO cucTeMa 3HAKOB, BK/IQYAlOllas C/J0BA C HMX 3HAUEHUSIMU U
CUHTAKCHC, 3TO HabOp mpaBuJI, TI0 KOTOPBIM CTPOUTCS TipeasiokeHue. Kak criocob
nepefaurd MHGOPMAaLMK TIPU TIOMOLLY OTpe/ie/IeHHbIX 3BYKOB BO3HMK /I0CTaTOUHO
naBHo. OH TIOCTErNIeHHO BbIpabaThIBaiCd KaKAbIM HApOJOM B OTAEJIbHOCTH B
rporiecce CBOero pa3BUTHUSI.

10. Kakyo yHKLUS BbINOJIHSIET A3bIK B PoIjecce KOMMYHMKaLUU?

[IpaBU/IBbHBIN OTBET:

@DYHKI[MI0, KOTODYHO BBITIOJIHAET $3bIK B Mpolecce KOMMYHHKALUH,
oTipefie/iieT BHJ BbICKa3biBaHUSI M OTOOp C/0B. B 3aBHCMMOCTH OT Iejiel,
KOTOpble, KOTOpble TMpec/jeAyloT Y4YaCTHUKM KOMMYHUKAILIUU, BbIJEMSIOT
C/ie/lyroII1e TUTThl BbICKa3bIBaHUM:

- coobIrieHue;

- MHEHWUe;

- CYXKJeHue;

- peKOMeH/1aLliu;

- COBeT.

11. B uem cocTrout 3¢ eKT nepBUUHOCTH?

[IpaBU/IbHBIA OTBET:

OddeKT TMepBUYHOCTM COCTOMT B TOM, UYTO Ha MHEHHe O Ye/ioBeKe
Haubosblllee BJ/IMSIHHE OKa3bIBAIOT TOT CBe/IeHHs, KOTOpble TIpeJbsiBIeHbl B
nepByto ouepezb. [lepBasi UH(oOpMalMs CUIbHee TIOC/e[ytolleil. A eciu feso
KacaeTCsl 3HAKOMOTO 4esloOBeKa, TO CaMbIMM 3HAUMMBIMU CTAQHOBSITCS TMOCJIeHHE
CBeJIeHUs O HEM.

12. Yro npepnosiaraeTr JOCTYIIHOCTH?
[TpaBU/IbHBIN OTBET:
ITocTynmHOCT, — TIpeAroJiaraeT ydeT KYJIbTYpHO-00Opa3oBaTebHOTrO

YPOBHSI [Ie/IOBOTO TapTHepa, WX )KU3HEeHHOT'0 U TTPOU3BO/ICTBEHHOTO OIIbITa.
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JItooy c/bIIAT TO, YTO XOTS CJblaThb. [Ipe)kge ueM roBOpPUTb, HYKHO
TIOCMOTPeTb Ha COLMaIbHYI0 TTPUHA/I/IEXKHOCTh COOeceTHUKa;
13. Kako# fio/DKHa ObITH rPaMOTHAas peyb?
[TpaBU/IbHBIN OTBET:

'pamMoTHass peub JO/DKHAa OBITb OoraToii W pasHooOpasHOM —
WCC/ie[JoBaTe/Id  YCTAaHOBW/IM, UTO  AKTUBHBIM  CJIOBApHbIM  3arac
COBPEMEHHOI'0 4YejloBeKa COCTaBJ/ieT 7-9 ThICSU pas3HbIX CJI0B. Harpumep:
KopHeru yTBep>K[jaeT, UTO CpeJHHI uesloBeK 00XOAUTCS 2 ThICSUaMH CJIOB.
[TymikuH yriotpe6sisin 6osee 21 ThicsiuM €ioB, ['orosb okomo 10 ThicsuM
c1oB. HeobXxoAaMMO TMOMO/HATE CBOW C/IOBApHBIM 3arac, MCMO/b30BaTh
pa3/iMuHbIe TIpuiaraTe/bHbIe;

14. UYto Bbl moHUMaeTe noj Bep0aibHOM KOMMYHUKAaLHen?
[IpaBU/IBbHBIN OTBeT:

BepbanbHasi KOMMYHHUKAI[si — 3TO TIPOIeCC ABYXCTOPOHHErO peueBOro
oOMeHa Jitofieid, BeyIMi K B3aMMHOMY ToHMMaHWi0. OHa 00beAHsIeT rofiel C
nomoIpio si3bika. Criocob 3Toro obbeAuHeHUss MOXKeT ObITh pa3/U4HbIM, OH
3aBUCHUT OT BHJIa PEUM.

15. Yem xapakTepu3yeTcsl yCTHO-peueBass KOMMYHUKALUA?
[IpaBU/IbHBIN OTBET:

YcTHO-peueBasgs KOMMYHUKAL[M XapaKTepyu3yeTcsl, KaK IPaBW/IO, HU3KUM
yPOBHEM TIOATOTOBKHM, HEOOPAaTHMOCThIO, CBS3bI0 C KOHKDETHBIM BpeMeHeM U
yC/IOBUSIMU TIPOTEKaHWsl, aBTOMATH3MOM B YIOTpeO/ieHUHd peueBbIX CPeACTB U
Crioco00B M3/10)KeHUsT MH(OPMAITHH.

3aZlaua yCTHO-peueBOM KOMMYHHUKAI[UM BCeTJja OJJUHAKOBA — JAOOUTHCS TOTO,
yroObl B CO3HAHWU CJylIaTenss TOsiBWIach Ta UHGOpMaIlusi, KOTOPYIO
TPaHC/IMPOBAJI TOBOPSILLIUMA.

4 TIOPAOK ITPOBEJIEHIA IIOBTOPHOM
IMMPOMEXYTOUYHON ATTECTAIIN

dopma NpOMeKyTOYHOM aTTeCcTalyy 10 JUCLIUIIJIMHE 5K3AMEH.

[ToBTOpHAs MpOMEXXYyTOYHAs aTTeCTalys 110 AUCLIAIIIMHE IPOBOJUTCS C UCII0/Ib30BAHUEM
3a/laHuM [/ OLleHKU C)OPMHPOBAHHOCTH KOMIIeTeHIM Ha 6a30BOM ypOBHeE T10 BCEM MOAYJISIM,
BXOJALMM B CTPYKTYPY JUCLMIUIMHBI 3a CeMeCTp, II0 MTOraM KOTOPOrO CTYJeHT HMeeT
aKafleMU4eCcKyro 3a/10/DKeHHOCTb.

IIpumeuaHue:

[oroHuTebHbIE KOHTPOJIbHBIE WCTBITAHWSI TIPOBOJSTCS [Jisi CTYZeHTOB, HaOpaBIIMX
MeHee 50 6a/10B (B COOTBETCTBUM C «I10/I0KEHHEM O MOAY/TbHO-PEUTUHTOBOU CUCTEMEY).
OuneHouHble MaTepuaibl U CpeACTBa /1A TPOBeJAeHUS IOBTOPHONH NPOMEXyTOUHOU
arrecTanyuy

Tabsuia 5 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTU KOMITETEHITUM

| Ko0 u HaumeHosaHue | Kpumepuu oyenusanus ccpopmuposaHHocmu KomnemeHyuu (dacmu
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UHOUKAmMopa 0OCMUCeHUst
KomnemeHyuu (uacmu
KomMnemeHyuu)

KoMnemeHyuu)

Ha 6a3080M ypoeHe

coomeemcmayem oyeHKe «y008/1emeopumenbHO»
50-64% om MakcumasnabHo20 bania

N-1yk.3 Onipegensier CBOKO
pOJib B COL[MA/TbHOM
B3aMMO/IeICTBUM M KOMaH/IHOM
paboTe, NCXOAS U3 CTPATEruu
COTpYJHUYECTBA /IS
JOCTHKeHUsI TIOCTaB/IeHHON
Lenu

N-2yk-3 YuuteiBaet
0CO0EHHOCTH TOBEIEHUS U
HMHTEepPeChI IPyTrUX YUaCTHUKOB
TIpU peasii3aliu CBOel poJiv B
COLIMAIbHOM B3aUMO/IeHCTBUM U
KOMaH/IHOM pabore

N-3yk-3 [pegsuant
BO3MO>KHBIE M10C/Ie/|CTBUS
JINYHBIX JEUCTBUH U TIJIAHUPYET
1oC/ieloBaTeIbHOCTB 111aroB /s
JNOCTHKeHUS 3aZJaHHOT O
pe3ysbTaTa

CrTymeHT BjafeeT MaTepyuajioM [0 MOAY/IH0, HO HCILITHIBAET
3aTpyJHEHHs B MMPOBEIEHUH aHa/M3a B COL[MA/TbHOM B3aUMO/I€HCTBHUH
WCXO/IsI U3 CTPATervy COTPYAHUUYECTBA U pa3pabOoTKe TIPe/yI0>KeHHUM

M0 peajv3aluud CBOeH POAM B COLMATbHOM B3aUMOJIEMCTBUM U
KOMaHJHOW paboTe B COOTBETCTBUM C LIEJIIMHM /ISl IOCTKEHUS
33/JaHHOTO pe3y/bTaTa, B TPEeABHAEHUA BO3MOKHBIX ITOC/TeCTBUH
JIMUHBIX ZIeMCTBUH, B BHIOOPE HA TOCYZAPCTBEHHOM W MHOCTPAHHOM
s13bIKaX KOMMYHHUKATUBHO-TIPUEMJIEMBIX CTHU/IEH /1e/I0BOTO OBIeHHs.
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