[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHbopmaums o Bnagenbue:

OV0: Boxoros Mixann P TEPCTBO CEJIBCKOT'O XO3SIMICTBA POCCUMCKOM ®EIEPALINN

ﬁgfj;*g;bmz“mfpz s (PEIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IHOE
A o YUPH)XJIEHVE BBICIIIET'O OFPA30BAHUA

YHUKanbHbI MPOrpaMMHbIN KIK0Y:

4036b187906204 QG TROMGK AF EOCYTAPCTBEHHASI CEJIbCKOXO3SIMCTBEHHAST AKAJIEMMUST»

YTBepxzato:
HekaH (akynbTeTa BeTepUHApHOM
MeJULIMHBI U 300TeXHUHU

HatanbA MaBnoBHa Moanucako ungposoi no
Haranba

r0p6yHOBa [ara: zozs?:;?zﬁﬁzam?;oo' /H.H. FOPGYHOBa/
14 mast 2025 roga

®OH/] OEHOYHBIX CPEJCTB
I10 AUCLUIUIVHE
«/le/10BbIe KOMMYHUKALIN»

CneLluanbHOCTh 36.05.01. BerepuHapus

HanpasnenHocts (npodunb)  «bonesHy MesKUX JOMalTHUX U 9K30TUUeCKHUX >KUBOTHBIX»
«KauecTBO 1 6€301aCHOCTD MTPOAOBOJILCTBEHHOTO ChIPhS U MIUIIEBLIX
MIDOJYKTOB»

KBa]II/I(l)I/IKaL[I/IH BBIITYCKHHKAa BeTeDHHaDHbIﬁ Bpad

dopma 06yueHUst OlHas, 3a0YHas

Cpoxk ocBoenus OTIOIT BO 5 niet, 5,7 Jiet

KapagsaeBo 2025



@®oH/, OLIEHOUHBIX CPEJCTB TIpeAHa3HaueH /i OIleHWBaHWs C(HOPMUPOBAHHOCTHA KOMITETEHIUN T10
mucturuiiHe «/IHOCTpaHHBIM A3bIK (HEMEeIKHI)» [ CTY/IeHTOB HaripaBJieHusi moAroToBku 36.05.01
BerepuHapusi, HampaBaeHHOCTb (mpoduab) boJIesHM MenKHUX [JOMAalllHUX W 3K30TUYeCKUX
JKUBOTHBIX», «KauecTBO 1 6€30MacHOCTb MPOZ0BOJILCTBEHHOT'O ChIPhS U MUITIEBBIX TTPOAYKTOB»

OYHOM ¥ 3a0YHOU (hOpPMBI 0OyUeHHSI.
J'Ilop,Ml/IJ'la MognucaHo undposoi
noanucbio: Jlioammuna

CocTaBuTesns : AHAPEeBHa AW A

[aTa: 2025.04.03 10:41:58
MNonyTHMKOBa 03100

YTBepKAeH Ha 3acefaHuM Kadeapbl HWHOCTPAHHBIX $S3bIKOB U PYCCKOTO sI3bIKa
HMHOCTpaHHOro, npoTokos Ne 8 ot 03.04.2025 roma
MopnucaHo undposoin

nl'O,U,Ml/lﬂa nognmcbio: Jliogmuna

3aBe/yroLUii Ka(be,qpoﬁ:AHp'_p_e_e&H_a_ _QH”peeBHa /JL.A. TlonyTHUKOBA/
onyTHVKOBa
I_I O I-IyTH VI KO Ba ,El,aTa: 2025.04.03
10:42:10 +03'00'
CornacoBaHo:

KdK

[Ipencenarens MeTOAMUECKONM KOMUCCUM (PaKy/IbTeTa BeTepUHAPHOM MeJULMHBI ¥ 300TeXHUU

AHaCTaCI/Iﬂ Mopnucaro uudposon
noanwucbio: AHacTacua

CepreeBHa CepreeBHa CMopukoBa
[ata: 2025.05.07

CmopukoBsa 12:36:46 +03'00'

/CmopukoBa A.C./

[TpoTtokosn Ne 3 oT «07» mas 2025 roza.



ITaciopr

(oH/1a OLIEHOYHBIX CPEJCTB

crieruanbHOCTh 36.05.01 BetepuHapus
HarpaB/IeHHOCTb (1po¢uib) «bosie3HN MesIKHX JOMAIHUX U 5K30TUYeCKUX KUBOTHBIX»
«KauecTBo 1 6€30MaCHOCTb MTPO/IOBOIECTBEHHOTO ChIPhSI U TIUIIEBLIX MPOAYKTOB»

OUHOM U 3a04HOM hopM 0OyueHust

Hducuurnza: [lenoBble KOMMYHUKALAN

KOMMYHUKAIVs B 1€JIOBOM
00IeHNH: YCTHAsI peub.

s3bIKe(ax), AJs
aKa/leMU4ecKoro u

Tabmumna 1
Mojayab AUCHUIIIAHBI dopmupyemMbie Ouenounbie | KosmuecTBo
KOMIIeTeHIMM WIH UX | MaTepua/ibl U
4acTH CpeAcCTBa
Tema 1. [lesioBeie YK-4 Ompoc 17
KOMMYHUKaL[WH. Criocoben npuMeHsiTh | KoHTposbHas 10
Tema 2. [lenoBelie COBpeMeHHbIe pabora
KOMMYHHUKAaLUH, UX KOMMYHHKaTUBHbIE TectupoBaHue 40
0C00EHHOCTH, CTPYKTYPa, BU/[bI TeXHOJIOTHH, B TOM
1 (hOpMBI. yKCie Ha
HMHOCTPaHHOM(BIX)
s3bIKe(ax), AJis
aKaZleMMuecKoro u
rpodeccuoHaIbHOTO
B3aMO/IeNCTBHUS
Tema 3. JINUHOCTH KaK CyOBEKT YK-4 Ornpoc 10
JleJI0BbIX KOMMYHHUKALUM. CrniocobeH npuMeHsTh | KoHTposbHast 20
Tema 4. Bocripusitue u COBpeMEeHHbIe pabota
(hopMupoBaHUe UMH/KA B KOMMYHHUKaTUBHbIE TectrpoBaHue 40
TrpoLiecce KOMMYHHUKALVH. TEeXHOJIOTUH, B TOM
yuC/ie Ha
HMHOCTPaHHOM(bIX)
s13bIKe(ax), AJ1st
aKaJleMUueCcKoro u
rpoecCcroHaNIbHOTO
B3aUMO/IeUCTBHUS
YK-5
Criocoben
aHaIM3UpOoBaTh U
YUWTBIBATh
pa3HooOpasue Ky/ibTyp
B IpoLiecce
MEJKKYJ/IbTYPHOIO
B3aMO/IeNCTBHUS
Tema 5. ®opmbl [e10BbIX YK-4 Ornpoc 24
KOMMYHHUKamii. TpyJHOCTH 1 Criocoben npumeHsTb | KoHTposbHast
0COOEHHOCTH [IeTOBBIX COBpEeMeHHbIe pabora 20
KOMMYHHUKAaL1H. KOMMYHUKaTHUBHBIE TectupoBaHue 120
Tema 6. BepbasibHbie u TeXHOJIOTUH, B TOM Pecdepar 20
HeBepOasibHbIE CPe/ICTBa yKc/ie Ha
KOMMYHUKaluu. BepbanbHast MHOCTpaHHOM(bIX)




BepbanbHasi KOMMYHUKALYS B
JIeJIOBOM OOIIeHUH:
JOKYMEHTALUOHHOE
obecrieueHue /1€/I0BBIX
KOMMYHHUKaI[1H.

WroroBsiii TecT

npoecCcroHaNIbHOTO
B3aUMO/IEUCTBUS

YK-5
Criocoben
aHa/TU3UPOBaTh U
YUHUTBIBATh
pa3Hoobpasue KyabTyp
B TIpoLiecce
MEXXKY/IbTYPHOTO
B3aMO/IeNCTBHUS




1 OIIEHOYHBIE MATEPHUAJIbI, HEOBXOJUMBIE JIJIsI OIEHKW 3HAHUIA,
YMEHUW Y1 HABBIKOB JIEATE/JILHOCTH B ITPOIIECCE OCBOEHUSA

TACIATIIAHBI

Tabmura 2 — ®opMupyeMbie KOMIETeHLIUN

Kop v HaumeHOBaHMe

Ko/ 1 HauMeHOBaHWe UHJMKaTopa

OreHOuHbIe MaTepuasbl U
JOCTHKEHUS] KOMIIeTeHLIN

KOMITeTeHL[UU cpefcTBa
(4acTy KOMITeTeHLUM)
Tema 1. [le1oBbIe KOMMYHUKAL[UH.
Tema 2. [lesioBble KOMMYHUKAILHU, X 0CO0EHHOCTH, CTPYKTYPa, BUABI
u (OpMBI.
YK-4.1 U-1yk-4
3Harb:
-KOMMYHHUKal[uud B  MpodecCuoHaNIbHOU
ITHKE;
-COBpeMeHHble Cpe/icTBa WMH(OPMAaLMOHHO-
VK-4 KOMMYHHUKAIIMOHHBIX TeXHOJIOTUH.
Crioco6en pumensite | Y K-4.2 U/1-2yk-4
COBpeMeHHbIe YMeTk:
KOMMYHHUKaTHBHble | CO3/ABaTh HAa pPYCCKOM M HHOCTPAHHOM
TeXHO/MOTHM, B ToM | A3bIKaX TIMCbMEHHbIE TEKCTbI HAyYyHOro M
YMC/Ie Ha o(uLManbHO-[e/I0BOr0 CTU/el peud II0
MHOCTPaHHOM(bIX) npocdeccroHaIBEHBIM BOTIPOCaM; Onpoc
asbike(ax), A/ _McCenioBaTh  NpoxoxieHne uHpopmarpy | KOHTPO/bHAs pabota
TectupoBaHue

aKaJileMHUUeCKOro 1
rpodecCroHabHOTO
B3aUMO/IeCTBUS

T0 yrpaB/ieHYeCKUM KOMMYHUKALISIM.
YK-4.3 U-3yk-4

Bnagets:

-aHa/IM3UpOBaTh CUCTEMY
KOMMYHUKAIL[MOHHBIX CBSI3eli B OpraHu3alyu
OCYILI|eCTB/IEHMEM YCTHBIX U TIMCbMEHHbIX
KOMMYHHKaL1H,

B TOM UHCJe Ha WHOCTPAHHOM  $I3bIKE;
rpe/iCTaB/ieHeM TIUIAHOB U pe3y/bTaToOB
COOCTBEHHOW M KOMaH/IHOM JIeITe/IbHOCTH C
WICI0/Ib30BaHHEM KOMMYHUKaTUBHBIX
TEeXHOJIOTUM.

Tema 1. /lesi0Bble KOMMYHUKALUH.
Bonpocbl u 3a0aHus 0151 npogedeHus onpoca:
1. BolieniTe OCHOBHBIE 3Tarbl CTAaHOBJIEHUsI TEOPUM KOMMYHUKALIMK Kak

HayKU.

2. KakoB 1npesiMeT HayK1 O KOMMYHUKAL{UU?

3. Kak COOTHOCSTCSI TIOHSITUSI «KOMMYHHKALUsI» U «0011[eHre»? UTo Mexmy
HUMMU 00111ero, ¥ KakOBbI pa3Auus?

4. KakoBblI COLIMa/IbHbIE OCHOBBI [1e/IOBBIX KOMMYHUKALIAA?

5. KakoBbl 00b€eKT, TIpeIMeT U 3a/jaur HayKu «/lesioBble KOMMYHUKAL[UN»?
6. Kakre MeTozibl MCCe[0BaHUSI IPUMEHSIIOTCS B HayKe «/lenoBbie

KOMMYHUKAaL[UU»?

7. Uro mpesicTaBsisieT CO60M KOMMYHHUKAaTUBHAs! KOMIIETEHTHOCTD?
8. Kakyro 3HauMMOCTb MeeT KOMMYHHKATHBHAs KOMIIETEHTHOCTh B Balllei
Oymy1eii mpodeccroHanbHON AesATeTbHOCTH?




KonTposbHas pabora
Bapuanr 1
1.[1aiiTe oripefiesieHrie KOMMYHUKALIAU.
2. IlepeuniciiiTe OCHOBHBIE (DYHKLIMM KOMMYHUKALUH.
3. Ha kakue JjBe TpymIibl Je/ITCS BCe BUbI KOMMYHUKALUK.
4. B ueM COCTOUT OT/IMUME [1eJIOBbIX KOMMYHHUKAL[MM OT MMOBCEJHEBHBIX KOMM YHUKALIUM.
5.Kakue NMpuHLIMITEI BK/IFOYAeT B ce0si TakK Ha3bIBaeMbIl HeTJIaCHBIM KOZIeKC [1e/I0BOTr0 O0ILeHUsI.
Bapuanr 2
1.B ueM 3ak/1r04aeTcsi posib KOMMYHUKALIUK B )KU3HU YesioBeKa.
2.Ha3oBuTe OCHOBHbIE 3/1eMEeHTbl KOMMYHUKATHUBHOTO TIpoL{ecca.
3. B kakux cepax peann3yroTcs fie/ioBble (MPOU3BO/|CTBEHHbIE) KOMMYHUKALIUHU.
4.Kakue (hopMbI MOT'YT IPUHUMATh TIOBCE/IHEBHBIE (OBITOBBIE) KOMMYHUKAIHH.
5.[TepeunciiviTe BU/IbI A€/I0BbIX KOMMYHUKAL[AMN.

Tema 2. [lejioBble KOMMYHUKAILMH, X 0CO0EHHOCTH, CTPYKTYPa, BUABI U (opMBblI.

Bomnpoce! v 3aganus /151 NpoBefieHyst Onpoca:

1. Yro Takoe fesioBasi KOMMYHUKAL[MSI M KAKOBBI e 0COOeHHOCTH?

2. KakoBbI OCHOBHbIE BH/IbI [1eJIOBbIX KOMMYHUKaLMi? Boigenvre u
O0XapaKTepu3yinTe UX.

3. JlaiiTe XapaKTepuUCTUKY hopManbHBIM U HehopMaTbHbIM KOMMYHHUKALIUSIM.
4. KakoBbl ()OpMbI /1e/IOBBIX KOMMYHUKALW?

5. KakoBa CcTpyKTypa /1H000H KOMMYHUKALIAN?

6. JlaliTe XapaKTepUCTUKY JIMHEWHBIM MO/e/IIM KOMMYHUKALUH, BbIZIE/IUTE UX CUJIbHBIE U
cs1abble CTOPOHBI.

7. Uto Takoe oOpaTHasi CBsI3b, M KAKOBa ee (DYHKIIMS B KOMMYHHUKALN?

8. Uto Takoe 6aphepbl KOMMYHHUKAIMKU? KakoBbI OCHOBHBIE
KOMMYHHUKaTUBHbIe OapbephI?

9. KakuM 06pa3oM MO>KHO TPeoiosieTh 6apbepbl KOMMYHUKALN?

Tecm

Bbibepume 00uH npaguibHbIl 8apuaHm:

Posib Ae10BbIX KOMMYHUKAIIUH B )KU3HU Ue/I0BeKa 3aK/Il0YaeTcsi B TOM, 4YTO:

OHU SIBJIIOTCSI CPEJCTBOM Y/yUllleHHWsI MaTepuaJibHOrO O/1aroroyiyuusi ¥ TIOBBIIIEHUS
COLMaIbHOTO CTaTyca B 1[e/IOM

OHU BBICTYTAIOT OCHOBOM MPOQ)eCCUOHANBbHOIO ycrexa

C MX TMIOMOIIbIO TIPOUCXOAUT MPOLIECC CTAaHOBJIEHUSI JIMUHOCTU U e€ caMopean3alus

+B0 BCEM BhIIIIeTIePeUrC/IeHHOM

JIMYHOCTH Mpe/CTaB/IsAET CO00¥:

OMOOrMYeCKU OpraH|3M, HOCHUTE/Tb OOIIUX HAC/Ie[CTBEHHBIX CBOMCTB OMOJIOrHUYeCKOro BHU/ja
HETI0X0’KeCTh, CBoeobpa3sye, OT/IMUKe OHOTO UHWBU/IA OT APYroro

cBoeobpasue, ICMXO0(PU3NOTOTUUECKON CTPYKTYPhI MHAUBUIA

+BCEé TO, UTO eCTh B Ue/iOBeKe Ha/| MPUPO/HOIr0; COBOKYITHOCTh YHUKA/IbHBIX KauecTB Ye/ioBeKa,
C TMOMOIIIbIO KOTOPBIX OH BHOCHT BKJIaJ B 00IIIee COI[Ha/IbHOE TIeJI0e.

KovMMyHuKanusas  MOHMMaeTcsi KakK  COBMeCTHas  JIeATe/IbHOCTb  YYaCTHUKOB
KOMMYHMKAIIMHU, B X0/i¢ KOTOpPOW BbIpabaThiBaeTcs 00U (0 ONpee/IéHHOT0 mpe/esna)
B3IVIS/] Ha BellM U IeliCTBHUS C HUMM B paMKax:

TeXHOKpPaTU4eCKoro rnojaxo/a



+71eATeIbHOCTHOTO MO/IX0/a
KOTHUTUBHOTO MOAX0/Ia
MOTHBALJMOHHOI'0 TI0AX0/a
O/leMeHT KOMMYHHMKAaTHBHOI'O TMPOLeCCa, BBIMOJHAKINUA (YHKIUI0 TreHepamuu H
nepeAauy UH(OPMaIUH C Ie/IbI0 0Ka3aHUsA BIUSHNSA, - 3TO:
+OTIIpaBUTE/b
coo0ITIeHUs
KaHas
roJiyyaresb
DyHKIMA KOMMYHHKAI[UH, CYyIIIHOCTh KOTOPO# 3aK/Il0UaeTcs B 00MeHe YMOIUSAMH MEeXTy
NapTHépaMH W W3MeHeHHWH >MOIMOHATBHOT0 COCTOSIHHSI C TOMOIIBI) COOCTBeHHBIX
nepe>xuBaHUM U COCTOSTHUM:
noOyzauTe/TbHast
KOOp/IMHAIIMOHHas
+5MOTHBHas
ripeoOpa3oBarebHast
@DyHKIMA KOMMYHHMKAIUM, CYIJHOCTb KOTOPOHM 3aK/Il0YaeTcsi B OCO3HAHMM M
(uKcupoBaHMM CBOEro MecTa B CHCTEMe POJIeBbIX, CTaTYCHBIX, /J€/I0BBIX, MEX/THMUHOCTHBIX
U TIPOYMX CBsI3el coo0IecTBa:
KOHTaKTHasi
vH(OopMaLMOHHas
niepLenTUBHas
+cTarycHas
ITpouecc B3aMMOCBSI3M M B3aMMO/IeHICTBHSA, B KOTOPOM MPOMCXOJUT 00MeH /iesiTe/IbHOCThIO,
uH(popMaleill U ONbITOM, COCTAB/IAET CYLHOCTh:
+71e/10BbIX KOMMYHHKALIWA
TIOBCeIHeBHLIX KOMMYHUKAI[U
ME>K/TMUHOCTHBIX KOMMYHUKAL[AH
pUTYaTbHBIX KOMMYHUKAL[AN
IIpyHOMI KoJeKca /[e/I0BOro OOIeHHUsi, CMBICI KOTOPOr0 MOXXHO BBIPa3UTh C/I0OBaMH
"TBOM BKJIaj /J0/DKeH ObITh TAKHUM, KAaKOro TpedyeT COBMECTHO NMPUHSATOEe HANpaB/ieHHe
pasrosopa’:
+KOOIIepaTUBHOCTU
JOCTaTOYHOCTH MH(POPMAaLIUU
KayecTBa UH(opMaLuu
11esiecoobpa3sHOCTH
JenoBble KOMMYHHMKAI[UHM, KOTOpPbIe OCYIIeCTB/ISIOTCA C TOMOIIBI0 eCTeCTBeHHbIX
OpPraHoB, AAHHBIX JXHBOMY CYII[eCTBY, Ha3bIBAlOTCH:
TIPSIMBIMU
KOCBEHHBIMH
+HernocpeaCTBEHHbIMU
OTIOCpe/IOBaHHBIMU
JlenoBble KOMMYHHMKAIH, KOTOpPbIe HanpaB/ieHbl HA Pa3BUTHE H MO/iiep)KaHie KOHTAaKTOB
B Ie/IAX PellieHUs ONepPaTHBHO — CJTy)KeOHbBIX 3a/1a4, Ha3bIBAETCH:
JlOBepUTeTbHbIE
+oduiranbHbIe
BepTHKa/bHbIE
JIaroHasIbHbIe
Kakoii KpuTepuil sIB/IsieTCA eAWHCTBEHHbIM IepBOHAYa/IbHbIM CIOCOO0M NOBBIIIEHHUS
COLIMA/ILHOTO CTaTyca /J/isi YeioBeKa:

JI0XO0[1
00beM Bj1acTu



TIpeCcTHX Npodeccun

+ypoBeHb 00pa30BaHus

Ha cKo0/1bKO TNPOLEHTOB MO JAHHBIM aMepPUKAHCKHMX IICHXO0JIOTOB IPo(eCcCHOHA/IbHBIN
ycrex yei0BeKa 3aBHCHT 0T yMeHHs 001aThCs M J0roBapuBaThCs C APYTUMH JIIOAbMU:
20%

40%

60%

+80%

HenoxoxecTb, 0T/INYHE OHOT'0 Ye/I0BeKa OT APYroro XxapakTepusymT. ..

WHMBH/A

+UHAUBUYa/TbHOCTD

JINYHOCTH

0C00eHHOCTH

CooTHecHTe NOHATHSA C UX OMpe/ie/IeHUAMMU:

b. 1. TlepuenTrBHasi CTOpOHA A) ObMeH He TOMBKO 3HAHUSIMH U UeSIMH,
HO U JIeUCTBUSIMHU.

B. 2. KoMMyHUKaTUBHas CTOpPOHA b) Bocnpusitue Apyr Apyra napTHepaMu Io
00IL[eHHIO ¥ YCTaHOBJIEHHE Ha TOH MOYBe
B3aMMOIIOHUMAaHMUSI.

A. 3. WHTepakTuBHasi CTOpOHA B) O6MmeH vHbopMariyiell MeXKay JII0JbMH.

IHenbr0 kKakod (YHKOMHM KOMMYHHMKALMM SIB/ISIETCSI B3aMMHOe OPHEHTHPOBaHHe M
COrJIacOBaHMe JIeHCTBUI MPU OpraHU3alMi COBMECTHOMU IesAITe/IbHOCTH:
KOHTaKTHasi

+KOOPAUHUPYIOLI[ast

TiepLenTUBHAs

nipeoOpa3oBaresibHast

Kakoe o01jeHue npeamnosiaraer 0ecefbl Ha onpe/ie/IeHHbIH KPYr 001X U
MaJi0Co/iepKaTeTbHbIX TeM:

MEXX/IMYHOCTHOE 00IIjeHHre

+CBeTCKoe 001eHne

puTyasbHOe 00IeHe

JiesioBoe 001eHre

B kako# cdepe yenoBeuyecKoil JAeATe/ILHOCTH peau3ylOTCs /ie/I0Bbie NMPON3BOACTBEHHbIE
KOMMYHMKALHH:

B OM3Hece

B 00pa3oBaHUM

B CTIOpTE

+BO BCEX BhIILIETIEPEUHCIEHHBIX

YTo U3 npe//I0KEeHHOT0 HIKe He OTHOCHTCS K MOBCEJHEBHOMY OOII[eHHUIO:
+UKCI0 00CY)K/IaeMbIX T€M OrPaHUUEHO

WCTIONB3YIOTCS BepOasibHbie M HeBepOasibHbIe CpeiCTBa O0IIeHuUs
WH(GOPMATHBHO-3MOI[MOHA/TbHBIM XapaKTep

MPOUCXOJAT CTUXUNHO

«He OTK/IOHSAHCSA OT TeMbl, CyMeli HAWTH PellieHHe» 0THOCUTCA K MPHUHIHITY
CITyIIaHbsT

KOOITIePaTUBHOCTH

+11e/1ec000pa3HOCTH

SICHOCTH

YTo AB/IAETCA NP IMETOM JAesAITeTbHOCTH CTOPOH B JIe/IOBbIX KOMMYHHKALIUAX?
obreHue

+71em0




V{00

vH(opMarus

Bbibepume 00uH npaguibHbIl 8apuaHm:

DyHKIUA peuyd, KOTopasa CBA3aHa C nepejauel 3HaHU, OTHOLIEHUH, )KeJIJaHUH ¥ UyBCTB:
curHuuKaTUBHasA QyHKLIMS

dbyHKIUs 00IIIeHHsT

pery/isiTuBHasi QyHKI[UsS

+(yHKL[MS1 KOMMYHHKALIUU

Peun, peanu3yemMasi pa3/MYHbIMM TrpauuecKUMH W/IH TeXHUUYECKMMH CpPeJACTBaMH U
BOCIIPUHUMAaeMasi 3pUTe/IbHO:

BHYTPEHHsIsI peub

BHEIIHSISI peyb

+THMCbMeHHasi peub

yCTHasi peub

IIpuHIUN  peueBOro  BO3/eHCTBHs, TMpeJNo/araiiuii  y4ér  KyJbTYypHO  —
o0pa3oBaTe/IbHOT0 YPOBHSI /IeJIOBOT0 MNapTHépPa WIM KJ/IMEHTa, HUX JKU3HEHHOro M
NMPOU3BO/ICTBEHHOI'0 OMbITA:

+TIPUHLUI JOCTYITHOCTH

TIPUHLIUIT aCCOLIMAaTUBHOCTU

TIPUHLIUIT SKCIIPECCUBHOCTH

TIPUHLIUIT CEHCOPHOCTH

IIpMKOCHOBEHHSI U PYKOIOXXaTHs, MOT/IAKUBAHUA U MOXJIONBIBAHUA, 00BATHA U MOLE/TyH
BXOJAT:

B BU3YasbHYIO CUCTEMY

aKyCTUYECKYH0 CUCTEMY

+TaKTU/IbHYIO CUCTEMY

0/1b()aKTOPHYIO CUCTEMY

DyHKOHMA HeBepOA/IbHOM KOMMYHHUKALMM, CYIJHOCTh KOTOPOW BbIPa)KaeTcd B
KCI0/Ib30BaHUHM HeBep0a/IbHBIX 3HAKOB /I/Isi KOOPAMHALMHM B3aNMOJEHCTBHA MEX/Y
JIIOAbMU:

(byHKI[US AOTIO/THEeHUS

(yHKIUs1 OTIpOBEpIKeHUsI

GhyHKIMS 3aMelTieHust

+(dyHKLMs peryiMpoBaHus

MeiKuii noyepk XxapakTepu3yer:

+M0/lell CKPBITHBIX, SKOHOMHBIX, CJep>XKaHHBIX, UMeIoLUX camoob/ajaHue, XJIaJHOKPOBUE U
Ha0J/1r0/1aTeTbHOCTh

JEFOfiel, KOTOpbIe JIEeTKO OPUEHTUPYIOTCS B HE3HAKOMOUW 00CTaHOBKE U YMEIOT pelllaTh CJIOKHBIE
3aZlaumn

JIFOJIel, CKJIOHHBIX K LIMPOKOMY pa3Maxy, HeMPaKTUUYHOCTH B JIMUHOU >KU3HU

JEO/lel, JKearoluX BbIABUHYTHCS U 00paTUTh Ha ceOsi BHUMaHue

JIBHO)KeHWe MBIIII] JIALA, OTPaXkawilee BHyTPeHHe YMOI[HOHA/IbHOE COCTOSTHUE, CII0CO0HOe
npeAoCTaBUTH HH(OPMAIHIO 0 TOM, UTO MepeXKUBaeT YeI0BeK:

+MHUMUKa

TIaHTOMUMUKA

KWHEeCHKa

TaKecrka

YueHue 0 NposiB/IeHUSAIX Ha JIMIIe Ye/I0BeKa CBOMCTB ero xapakrepa M HaCTPOeHHUs:
TaKecrka

+ ¢uU3MOrHOMUKa

TIPOKCeMHKa



KOHCTUTYLIMOHHAs [ICUXO0JIOTUS

YuyeHne 0 KOHTAKTax OOMIAIOIUXCA JIIOeHd, OCYIIECTB/IAEMBIX C TOMOIIbIO
NPUKOCHOBEHHUS, - ITO:

KUHeCHKa

+TaKecuka

IpOCOUKa

MPOKCeMHKa

JIucTaHIuA B OOIIeHHH C 4Je/loBeKoM OT 1,2 g0 2,5 MeTpa, KOTOpasi yCTaHAB/IMBAeTCA B
CTydasx, Korja o0meHue mMpoucXoAuT ¢ He3HAKOMBIM Ye/I0BeKOM:

VIHTUMHas

JIMYHas

+coluaibHas

nyouHast

Ha cKo0/1bK0 NpOoLeHTOB 4e/10BeKOM yCBanBaeTcs HH(opManus yepes c/0Ba:

7%

13%
+38%
55%
CooTHecuTe (DYHKIIUH PeuH C ee onpejie/ieHHeM:
A. 1. CurHudukaTvBHas A) INomoraeT peas30BaTh TMYHOCTb UeI0BeKa
I. 2. PerynatuBHas B) CnoBo o0603HauaeT He TOJILKO OTZAe/TbHbIN
JlaHHBIA TIpeMeT, HO U LieJyl0 TPYNNy CXOJHBIX
Tpe/iMeTOB;
b. 3. O06o0mieHus B) [epesnaya 3HaHW, OTHOIIIEHU, YyBCTB
B. 4. KoMMyHMKaTUBHasi [') CBs3aHa c peryssuueld TMOBefeHUsl JtOJel U
caMo peryJisiLiien

CKO/IbKO CJIOB COCTaBJisieT aKTUBHbBIM C/I0BAPHBIM 3amac 4yej0BeKa MO HCC/Ie0BaHUIM
yYUeHbIX:

2-3 THIC.

+7-9 ThIC.

15-16 ThIC.

20-21 ThIC.

IIpaBU/IBHOCTDH peyH Npe/ro/iaraer:

OTCYTCTBUE B He! JIUIIHUX CJIOB

TIpaBU/IbHOE ¥ YMECTHOE yroTpeb/ieHne MHOTO3HAUHbBIX C/IOB

+co0JTroJeHrie HOPM PYCCKOTO JIMTEPATYPHOTO S13bIKa

yMeHUe SICHO U UeTKO MbIC/TUTh

Kakyro cucremy He HMeIOT HeBepOa/IbHble KOMMYHHKALIUHU:

+peryasaTUBHYIO

aKKyCTHUUECKYHO

0J/1b()aKTOPHYIO

TaKTU/IbHYIO

BoJibioe KosTM4ecTBO pa3phIBOB C MCIO/Ib30BaHHEM MEeUYATHBIX OYKB YKA3bIBaKOT Ha:
JKeJlaHWe 3asIBUThH O cebe

ONTUMHUCTUYHOCTb U JKHU3HEPaJJOCTHOCTD

+Hernpe/CcKa3yeMOCTb YesoBeKa

BBICOKYIO TpeOOBaTe/IbHOCTh K IPYTUM

OnyeHHbIe OPOBH, CMOPIEHHBIH HOC, BhINAYEHHAsA HWKHSS ry0a Wid MPUNOAHATAA U
COMKHYTAasl C BepXHel ry0oil XxapaKTepu3yIoT;



ripe3peHue
+OTBpalleHue
cTpax

THEB

IManbIbl, OKaThie B KYJ/IaK, PaClo/IO)KeHbI Mo/ IIEKOoH, HO He C/Iy)XaT /jisl ee Onopbl. JTo

XapaKTepUu3yer:
CKYyKY
3aMHTepeCcOBaHHOCTh
HEpBO3HOCTh
HeraTUBHbIN HaCTPOU

Hayka o npaBuiax co0/Ti0ieHUsI PAaCCTOAHUS MEXAY 00IaiII[UMHKCSH JTIOABMH 3TO:

TaKecrka
(u3rorHomuka
NPOCO/IMKa
+TpOKCeMHUKa

Y nwpedl ¢ TAroM K HU3bICKAHHBIM IIpeMeTaM, J>KeJlaHHeM TPaTHUTh JAeHbrH Ha
npuodpeTeHHe PeKHX U IIEHHBIH Bellell 3a4acTyr NMpH MUCbMe:

+1IMpOKYe M0JId

CTPOYKH HAroJI3aloT JPYT Ha Ipyra
OorbIire TIpoOeIbI

OosbIvie OYKBBI

Tabmura 3 — Kputepuu orjeHKH c)OPMUPOBAHHOCTHA KOMITETEHLIMI

Kop v HameHOBaHMe MHAUKAaTOpa
JOCTHDKEeHUS] KOMITeTeHLIMU
(4acTv KOMITeTeHLUK)

KpuTepuu olieHrBaHus CHOOPMUPOBAHHOCTH
KOMIeTeHI[MM (YaCTH KOMITeTeHLIUN)

COOTBETCTBYET OL|eHKE «3aUTeHO»
50-100% ot MakcumasabHOro damia

YK-4.1 U-1yxk-4

3HaTh:

-KOMMYHUKALIUU B TTPO(eCcCHOHaBbHOM 3THKE;
-COBpeMeHHble Cpe/icTBa HH(OPMAaLIMOHHO-
KOMMYHHUKAL[MOHHBIX T€XHOJIOTHH.

YK-4.2 NJ-2yK-4

YMmeTsb:

C03JjaBaTb Ha PpPYCCKOM W HWHOCTPaHHOM
sI3bIKax TIMCbMeHHble TeKCTbl HAy4yHOro |
oUIMa/NbHO-/Ie/IOBOTO  CTU/ed peud 1O
npogecCMOHa/IbHBIM BOTIPOCaM;

-MCClleloBaTh MPOXOXKAeHre WH(opMalu 1o
yrnpaB/ieHueCKUM KOMMYHUKAaL[USIM.

YK-4.3 NJ-3yk-4

Bnagets:

-aHa/IM3UPOBaTh cucTeMy
KOMMYHHUKAI[MOHHBIX CBsi3eidi B OpraHu3aluu
OCYLeCTB/IEHUEM YCTHBIX M MHUCbMEHHBIX
KOMMYHHUKaL1H,

B TOM UYHMCJIe Ha WHOCTPAHHOM  S3bIKE;
ripe/iCTaB/ieHUeM T[UJIaHOB UM pe3y/bTaTOB
COOCTBEHHOM M KOMaHHOW JesTe/IbHOCTU C
WCII0/Tb30BaHUEM KOMMYHHUKaTUBHBIX
TEeXHOJIOTUM.

CTymeHT 3HaeT TmpaBWla KOMMYHUKalLUd B
ripodeccoHa/IbHOM chepe o0111eHMs;
COBpeMeHHbIe cpeCcTBa HMH(}OPMaLIOHHO-
KOMMYHUKAI[UOHHBIX TeXHOJIOTUA;

yMeeT CO03[jaBaThb Ha DPYCCKOM U HWHOCTPaHHOM
SI3bIKax ~ TEKCTbl  TpodeccuoHalbHOW  cdepbl
o0111eHus;

BJIafleeT HaBbIKaMH aHaJM3a CUCTEMbI
KOMMYHUKAI[MOHHBIX CBsi3ell B OpraHu3aliuy;
OCyILIeCTB/IEHUEM  yCTHbIX U  MHUCbMEHHBIX
KOMMYHUKAIUM, B TOM 4YMC/ie Ha WHOCTPAaHHOM
sI3bIKe; TpeJCTaB/ieHWeM TIJIAaHOB U Pe3y/bTaToB
COOCTBEHHOM W KOMaHAHOW JeSITeIbHOCTH C
WICI0/Ib30BaHeM KOMMYHUKATUBHbBIX TEXHOJIOTHIA.







Tema 3. JINYHOCTH KaK Cy0OBEKT Ae/I0BbIX KOMMYHHKAIIHI.
Tema 4. BocipusiTve 1 (hopMupoBaHue HMH/PKA B NpoLecce KOMMYHHKAI[UH.

Tabsuija 2 — dopMUpyeMble KOMITETEHI[UH

Koa n HaumeHOBaHMe

KO,E[ W HaMMeHOBaHKMe MHAWKATOPd
AOCTH)XeHHA KOMITIeTeHIINH

OL[EHO‘IHBIG MaTepHaJibl U

KOMIEeTeHLUU cpefcTBa
(4acTy KOMITeTeHLUM)
Tema 3. JINYHOCTH KaK Cy0OBEKT Ae/IOBBIX KOMMYHHKALIHI.
Tema 4. Bocipusitie u ¢oopMHUpoOBaHHe UMH/)Ka B Tpoijecce
KOMMYHMKAaLMH.
YK-4.1 U1-1yk-4
3Harb:
-KOMMYHMKallUM B TpodeccCoHabHOMN
3THKE;
-COBpeMeHHble Cpe/icTBa HMH(OpPMaLOHHO-
VK-4 KOMMYHHUKALIMOHHBIX T€XHOJIOTHA.
Crioco6er ipumensity | Y K-4.2 M1-2yk4
COBpeMeHHbIe YMeTs:
KOMMYHHKaTHBHble | CO3//ABaTh HA DYCCKOM M HHOCTPaHHOM
TeXHOJIOTHH, B TOM sI3bIKax IUCbMEHHble TEeKCTbl HayuHOro M
KcsIe Ha o(yLMaNbHO-/IeJIOBOTO  CTU/IEM peud 1o
MHOCTPaHHOM(bIX) npodeccroHaIbHBIM BOTIPOCAM;

s3bIKe(ax), AJist
aKaJeMHuecKoro u

-hCCeIoBaTh TPOXOXKAeHHWe HHGOopMaLvu
10 yIipaB/ieHYeCKUM KOMMYHUKALIASIM.

npodeccronansroro | Y K-4.3 U-3yk-4
B3aUMO/IeCTBUS Brazets:
-aHa/IM3UpOBAaTh CUCTEMY
KOMMYHUKALJMOHHBIX CBSI3€M B OpraHv3alyu
OCYILIeCTB/IEHUEM YCTHBIX U THCbMEHHBIX
KOMMYHHUKaL1H,
B TOM UHMCJIe Ha HWHOCTPAHHOM  $I3bIKE;
rpe/iCTaB/ieHleM TUIAHOB U pe3y/bTaToOB
COOCTBEHHOW ¥ KOMAaH/IHOU JIeSITe/IbHOCTU C
VICTI0/Ib30BaHNEM KOMMYHHUKaTUBHBIX
TeXHOJIOTHH.
YK-5.1 U-1yks
3HaTh:
-[ICUX0JIOTUYECKHEe OCHOBBI COLIMAJIbHOIO
B3aMMO/IEUCTBUS;
YK-5 -HarpasJ/IeHHOI0 Ha pelieHue
Criocobex npodeccroHaNbHBIX 3a/au;
aHa/IM3UpOBaTh U -OCHOBHbIE TIPUHLIUIIBI OpraHu3aLuu
YUWUTHIBATh J1eI0BbIX KOHTAKTOB;
pa3HooOpasue Ky/lbTyp | -MeTO/ibl  TOATOTOBKM K  TeperoBopam,
B TpoLiecce Hal[MOHA/bHbIE, 3THOKY/IbTYDHbIE u
MEXXKYJIbTYPHOT'O KOH(peCCHOHAJIbHbIE 0cobeHHOCTH u
B3aUMO/IeNCTBUS Hapo/Hble TPAaJULIMKU HaceeHuUs;

-OCHOBHbIe KOHLIEMIINM B3aUMO/IEHCTBUST B
OpraHu3alyH, 0Cc0beHHOCTH
JVTAKTUYECKOTO B3aUMOJIEeHCTBYSI.

YK-5.2 U-2yks

Onpoc
KoHTposibHast paboTta
TectupoBanue




YMmeTn:

-rPaMOTHO, JIOCTYITHO W3/arartb
rpogeCCUOHA/IbHYIO rH(opMal[io B
Triporjecce MEXKY/IbTYPHOTO
B3aHMO/IeNCTBUS;

- cobmroiaTh 3TUYECKWe HOPMBI W TpaBa
YesioBeKa;

-dHa/IM3NPOBATh 0COOEHHOCTH COIMa/JIBHOT'O
BBaI/IMO,ZLEI‘/JICTBI/IH C y4eTOM HAllMOHAJ/IBHBIX,

3THOKY/IbTYPHBIX, KOH(eCCHOHAaTbHbIX
0CcoOeHHOCTeH.

YK-5.3 U-3yks

Bnagets:

-opraHusanyen PO YKTUBHOIO

B3aUMOJIEMCTBUSI B TpodecCMOHa/bHOU
cpene C yueTom HaI[MOHA/IbHBIX,

3THOKY/bTYDHBIX, KOH(eCcCHMOHa/TbHbBIX
0COOEeHHOCTeI;

-Tpeo/i0JieHreM KOMMYHUKATUBHBIX,
oOpa3oBaTe/IbHbIX, 3THUYECKUX,
KOH(EeCCHOHANMBHBIX U JPYTrUX 0aphepoB B
ripoiiecce MEXKYJ/IbTYPHOTO
B3aUMO/IEUCTBUS;

-BBISIBJIEHHEM pa3Hoo0Opa3usi KyabTyp B
Triporjecce MEXKYJIbTYPHOTO
B3aMO/IeMCTBHS.

Bomnpocel u 3ajaHus /11 IPOBe/JeHMs oIIpoca:

1. YTo 03HauaeT MOHATHE «IAYHOCTb» U KaKue TPYAHOCTU BCTAlOT MPU OINpefesieHUH 3TOro
TOHATUA?

2. Kakyie OCHOBHbIE KOMIIOHEHTbI BXOJAT B [ICUXUUYECKYIO CTPYKTYPY JIMYHOCTU?

3. Ha3oBuTe W cCOMOCTaBbTe pa3/MuUHBbIE THITbI TeMIlepaMeHTOB. Kakue Cu/IbHbIe W Crladble
CTOPOHBI MPUCYILU Pa3/IMUHbIM TeMIlepaMmeHTam?

4. Kak IposiB/sieTcsl TeMIlepaMeHT yesloBeKa B IpoLiecce KOMMYHUKaLn?

5. Uto noHuMaeTcs 1og, xapakrepom? CyljecTByeT Jid CBSI3b MeX/Ay TeMIlepaMeHTOM ueJjioBeKa
U ero xapakTtepom?

6. [laiiTe XxapaKTepUCTUKY HanboJsiee CyIleCTBEHHBIM CBOMCTBaM XapakTepa.

7. Uto npescTaB/isieT COO0M MCUXOTUIT TMYHOCTH?

8. Uto nipefcTaBsieT co6oi akijeHTyalysl XapakTepa? Kak oHa rposiB/isieTcsi B KOMMYHUKaLN?
9. Beblgenure OCHOBHbIE THUIIbI aKLEHTYWPOBAaHHBIX JIMYHOCTEM M [JlaWTe WM KpaTKYHO
XapaKTepUCTUKY.

10.Kakue TICMXOTeXHUKH OOIIEeHUSI TIPUMEHMMbI B CUTYalUsiX KOMMYHHMKAIlMd C Ppa3HbIMU
TICUXOTUIIAMU?

Tect

1.KoMMyHUKaLus 3T0:

1) cnoco6 obieHus u nepesiaur HGOPMAIMK OT YesIoBeKa K Ue/IOBEKY B BU/IE€ YCTHBIX U
MTUCbMEHHBIX COOOIL[eHUH, si3bIKa TeI0ABW)KeHUI U ITapaMeTpPOB Peunt

2) crieruduueckuii oOMeH HH(OpPMaIHe, TIporiecc rmepejauy SMOI[MOHABHOTO U
VIHTEJJIEKTYaJbHOTO COZlep KaHUsI

2. BepbanbHble KOMMYHHUKALIAK:




1) peanu3yr0TCs MOCPECTBOM YCTHBIX U IMMCHbMEHHBIX COOOIIeHNI

2) OCYILIeCTBJISIOTCS TTIOCPEZCTBOM $13bIKa TEIOBM)KEHU Y TTapaMeTpOB peuu

3. HeBepbOaibHble KOMMYHUKAI[UH:

1) peanmu3yroTCst TOCPEACTBOM YCTHBIX M MUCbMEHHBIX CO00IIeHn

2) OCy1eCTB/ISIFOTCS [TOCPe/ICTBOM $13bIKa TeJI0JBM)KEHUH U ITapaMeTpoB peun

4. KoMMyHMKaIUsi B COBPEMEHHBIX YCIOBUSIX SIBJISIETCS OCHOBOM »KH3Heo0ecrieueH st KaXK10M
(bupMbI, OpraHu3aLuu, IpeAnpUsITHS:

1) #a

2) HeT

5. Tunel «KOMMYHUKATOPOB» B OpraHu3al{in:

1) «CcTOpOX»

2) «iijiep MHeHUM»

3) «CBS3HOU»

4) «1IpoBepsIoIIUi

5) «IIOrpaHUYHUK»

6. K Tuny «KkoMMyHHKaTopa» B OpraHM3aliii «CTOPOX» OTHOCUTCS:

1) pabOTHUK, KOHTPOJIMPYIOIIMH MPOX0XKAeHHe HHPOPMAIMY K IPYTUM PabOTHUKAM
2) pabOTHHK, OKa3bIBAOL[WI B/IMSTHUE HAa MHEHUS U TIOBeJileHHe APYruX pabOTHUKOB
3) pabOTHHUK, CTyKaL[|ii CBSI3YIOIIMM 3B€HOM MEX/Y Pa3/MYHbIMU TPYIITHPOBKaMU
4) pabOTHUK, UMETOIINIA BBICOKYIO CTerleHb CBsi3eli C BHEIIIHel cpe/ioi

7. K TUINy «KOMMYHHKaTOpa» B OpraHu3aliiy «Tujep MHEeHUs» OTHOCHUTCS:

1) pabOTHUK, KOHTPOMPYIOIIUIM TIPOXO’KAeHe MH(POPMALIUH K PYTUM pabOTHUKaM
2) pabOTHHK, OKa3bIBAIOL[MI BIUSHUE Ha MHEHHS U TIOBe/IeHHe APDYTUX PAOOTHUKOB
3) pabOTHUK, CTY>KaIWi CBSI3YIOIIMM 3Be€HOM MEXKIY Pa3/TUUHbIMU TPYTIITUPOBKaMHU
4) pabOTHUK, NMEIOLUI BBICOKYIO CTeTIeHb CBsi3eld C BHEIlIHel Ccpe/ioi

8. K Tuny «KkoMMyHHKaTOpa» B OpraHM3aliy «CBSI3HOM» OTHOCUTCS:

1) pabOTHUK, KOHTPOJMPYIOIIWH MPOXOKAeHHe UHPOPMaLMH K JPYrUM PabOTHUKaM
2) pabOTHUK, OKa3bIBAIOL[MI B/IMSTHUE HAa MHEHUS U TIOBeJleHHe APYruX PaOOTHUKOB
3) pabOTHHUK, CTyKaL[|ii CBSI3YIOIIMM 3B€HOM MEX/Y Pa3/MYHbIMU TPYIITHPOBKaMU
4) pabOTHUK, UMETOIINI BBICOKYIO CTerleHb CBsi3eli C BHEIIIHel cpe/ioi

9. K 11y «KOMMyHHUKaTOpa» B OpraHu3al[iK «10rPaHUUHUK» OTHOCHUTCS:

1) paboTHUK, KOHTPOIMPYIOIIUN TIPOXO>KeHe MH(POPMAI[UH K IPYTUM pabOTHUKAM
2) pabOTHUK, OKa3bIBAKOL[UI BIUSHUE HAa MHEHUS U TIOBe/IeHHe PYTUX PAOOTHUKOB
3) pabOTHHUK, CIY>KAIIWA CBS3YIOIIMM 3BEHOM MEXKy Pa3/IMYHBIMU TPYIIITUPOBKaMHU
4) paboTHUK, UMeEIOLIUI BBICOKYIO CTelleHb CBsi3eli C BHeIIHel cpeioif

10. Haubonee BaxHbIe 1je/T UHTEPAKTUBHBIX KOMMYHHUKALIAIA:

1) KoopAuHaLKs 3aJlaHUN

2) peltieHre mpobJsiem

3) obmeH uH(popMarueit

4) paspeiiieHre KOH(IMKTa

11. Me)X/TMYHOCTHbIE KOMMYHHUKALIUM MOYKHO PacCCMaTpUBaTh Kak:

1) HUCXOASIIME TIPOL[eCChI

2) BOCXOAALLMe TIPOLeCChI

3) ropu30HTa/IbHbIE TIPOLECChI

4) UHTepaKTUBHbIE MPOLeCChI

12. Bocxopgie KOMMYHUKALMX TTPaKTUYeCKU JIULLIEeHb]l JUPEeKTUBHOCTHU:

1) pa

2) HeT

13. ObmeH nHboOpMaLMK TT0 BOCXOs1Ilel IPOUCXOAUT B OCHOBHOM B hopme:

1) oTueToB

2) pUKasoB

3) 0OBACHUTE/TBHBIX 3aITUCOK



14. 1ns1 noBbIIeHUs: 3QPEKTUBHOCTA BOCXO/AIIMX KOMMYHHUKALIMI UCIIOIB3YIOT C/IeYIOIIHe
METO/bI:

1) No/IMTHKA 3aKPBITHIX ABEpeu

2)IOUTUKA OTKPBITHIX JIBepeit

3) KOHCY/IbTaLMK, OMPOC 00IIeCTBeHHOT0 MHeHUsI, cobeceZioBaHMsI C pabOTHUKAaMH,
YBOJIbHSIIOLLIMMUCS] U3 OpraHu3aluu

4) mapTUCUTIaTUBHbIE METO/IbI

5) ucrnonb30BaHUe NMPUEMOB aKTUBHOI'O CTYLIAHHUS

15. Kanan HepopMabHbIX KOMMYHHKALIMA MOYKHO Ha3BaTh KaHA/IOM pacpoCTpaHeHUs!
CITyXOB:

1) na

2) HeT

16. I'lo kaHany HedopMa/bHBIX KOMMYHHUKaLWii:

1) uadopmarys repeaeTcsi HAMHOTO MeJiJIeHHee, ueM 10 KaHasaM (opMasbHOTro CO00IeHus
2)undopmartiys repeAaeTcss HAMHOTO ObICTpee, YeM 10 KaHaiaMm (hopMarbHOTO COOOIIeH st
17. Iporjecc obmeHa nHdopMaleil HauMHaeTcsi ¢ ee HOPMUPOBAHMS:

1) na

2) HeT

18. Crioco6 nepeiaun UHGOPMALMU OTIPe/Ie/ISeTCS:

1) uenb0 KOMMYHHUKALIUU

2) copMHPOBaHHOCTHIO KaHA/IOB KOMMYHHUKaLIUU

3) HasmMureM OOIUX CTOPOH KOMMYHHKAI[UU 3HAKOBOM CHCTEMBbI

19. CranpapTyr3aLysi KOMMYHHKAL[UU OCYILeCTBISIeTCS UCXO/S:

1) u3 cTaHAAPTOB CTU/IS

2) U3 MexaHMU3Ma Tepeaur “HGHOpMaLU

3) u3 crocoba repeaur HHGOPMAaIUH

20. TTonyuaTenb nHGOPMALUY AO/DKEH YMETh:

1) 6BICTpO BBIENMUTH TEMAaTUKY WHGOPMALIMK TI0 K/TFOUeBBIM CJI0BaM;

2) NMpaBUILHO UHTEPIIPETUPOBAThH HAavaio COOOIIIeHus U, CieJoBaTe/IbHO, TIPeIBOCXHIIATE ero
pa3BepThIBaHUE;

3) BOCCTaHOBUTb CMBIC/T COOOIIeHHSs], HECMOTPSI Ha MPOMYILeHHbIe 3/IeMeHTHI;

4) rpaBWIbHO OTpe/ie/UTh 3aMbiCesl BbICKa3bIBaHHUS

5) onepaTUBHO MepernpaBUTh M0/y4YeHHYH UH()OPMaL1Io

21. Haubonee obiue cuHTakcH4yeckre TpeboBaHMsI K KOMMYHUKATHBHOMY TIPOLIECCY,
NpoTeKarolleMy B peueBoi (hopme:

1) ucnosib30BaHUe KPaTKMX BbICKA3bIBAHUM C MPOCTOM FPaMMaTHUYeCKOM CTPYKTYPOU
2) orpaHMUeHre MHOT'OC/IOBHBIX U MHOT'OYPOBHEBBIX 000pOTOB

3) nmojuepKUBaHUe ero CMbICJIOBbIX 3HaUeHWI TIPY MOMOLIU 1ay3 ¥ UHTOHAL[UU

22. 3¢ heKTUBHOCTE KOMMYHUKATUBHOTO MTPOLieCcca yBeIMurBaeT obpalieHue K U3BeCTHbIM
MIMeHaM:

1) na

2) HeT

23. DnemMeHTHI L[eli KOMMYHUKaLUU:

1) KogupoBaHue

2) mepejjaua CUrHasaa

3) kaHan (repe/jaTOYHbIN MeXaHU3M)

4) pyéMm U JIeKoJUpOBaHre

5) obpaTHas CBsI3b

6) nomexu

7) bapbepbl

23. KaHan Kak ofiH U3 3/IeMeHTOB L[elT KOMMYHHUKAL[UH 3TO:

1) ycTHOe obpariieHue



2) TenedoHHas 1 UHTePaKTUBHasl CBSI3b

3) cobpaHusi, MUTUHTH, I11eCTBUS

4) odwuc, rae mporcxoauT obMeH HHPOpMareit

5) ynuyHasi, ¥ robast Apyrasi pekaaMa

24. C roMoIibio 06paTHOM CBSI3U KOMMYHHKATOP MOKET OIIeHUTh, HACKOJILKO 3(h(eKTHBHO
OCYILIeCTBJISIeTCS] KOMMYHUKALUS:

1) na

2) HeT

25. B mporjecce KOMMYHHUKALIMM Ha pa3HbIX 3Tarax HeBepOasbHbIe CUTHAJIBI TPeo0pa3yroTcs B
BepbasibHbIe ¥ HA0OOPOT:

1) na

2) HeT

26. BeIOOp Ccxembl pacripocTpaHeHust ”HPOpMaLUy OCYIIeCTBIseT:

1) unuIMaTOp

2) crieruasbHO CO3/IaHHbBIE /IS 3TOMU 1€/ CITYKObI

3) KOMMYHHKaTOP

27. KoMMyHUKaTOp:

1) nepegaeT uHdbopMarIuio

2) npyHUMaeT UH(OpPMaLII0

3) opranu3yeT paboTy KOMMYHHUKALIMOHHON CUCTEMbI

4) oripefienisieT, KOMY, KaKyro 4acTb MH(GOpMAaLUU U 110 KAKOMY KaHajly c/ieflyeT repefaThb
28. Ilpu ucnonb3oBanuu CMMU B KauecTBe peK/1aMHOT0 KaHajla KOMMYHUKALUK J0JDKHBI
YUUTBIBAThCS CeyIolue MPU3HaKK:

1) cucrema pacnpefienieHusi “H(popMaLvu (CKOJIBKO 0l MoydaroT HH(OPMALMIO 110
JlAHHOMY KaHainy);

2) yacToTa ¥ NepruoAUYHOCTD MPOXO0KAeHUsI UH(POPMALIUU T10 JaHHOMY KaHaiy;

3) crieruduKa ayAUTOPUH, UCTIOb3YIOIIel JaHHbIM KaHas;

4) CTOMMOCTb MCIT0/Ib30BaHUs pa3nMuHbIx BUA0B CMU

5) nonMTHYecKasi CUTyaLust

29. 3¢bdeKTUBHOCTP KOMMYHHKALIMOHHBIX MPOLIECCOB 3aBUCUT U OT BO3MOXKHOCTEM
coxpaHeHUs HHGOPMaLIMK Ha BCeX JTarax OCYIeCTBIeHUs] KOMMYHHKALIMU U OTCYTCTBUS ee
WCKa)KeHUH BO BCEX 3BEHbSIX KOMMYHUKATUBHOW CHUCTEMBI:

1) na

2) uHora

3) HeT

30. HedopmasbHbie (HerepapxudecKre) KaHasIbl UCITO/Ib3YIOT CUCTEMY JIMUHBIX HeCTyKeOHbIX
KOMMYHUKAaLUN:

1) na

2) uHorza

3) HeT

31. C6o#t nHpOPMALK YaCTO MPOUCXOAMUT 10 IPUUUHE:

1) cnummkoM Man 06beM TiepejaBaeMoi HH(OPMaL|H

2) C/MIIIKOM BesIMK 00beM TiepejaBaeMoii HHGopMaLiu

3) C/IMIIKOM MHOTO Tepe/jaeTcsi ieTaaru3upoBaHHasi MHGOpMaLysi TI0 OIHOMY U TOMY Ke
ajipecy

32. ObmeH uH(pOpPMarHeit MOKHO pa3zie/IuTh Ha:

1) MHULIMKMPOBaHHbIN MoJTyyaTesieM 06MeH UHPOPMaLUH.

2) [epenaua nHMOpMaLMK OT UCTOUHKKA T10 ero MHULIMATUBe.

3) CraH/japTH3MpOBaHHbIN 00MeH MH(OpMaLKel 1o 3aBeJJOMO YCTaHOBJ/IEHHBIM MpaBUIaM
33. B rocyjapCcTBeHHBIX, 00IIIeCTBEHHbIX, KOMMEPUECKUX CTPYKTYPax aMUHUCTPATHBHbBIE
WHCTPYKLIMH OTIpeJIesisitoT, KOMY, C KeM, B KaKoe BpeMsi U T10 Kakoi (popMe 0OMeHUBATbCs
vH(opMaryei:



1) na

2) HeT

34. HedopmainbHbiii 06MeH WHGOpMalyeli MpoUCXOHUT:

1) BHyTpUY CTPYKTYpbI OpraHv3alyu

2) BHe CTPYKTYyphI OpraHu3alyu

35. Korza opmasnbHasi cucteMa Tiepe/jaul HauMHaeT JjaBaTh cOOM:

1) ymeHbl1aeTcst HepopMasbHasi COCTaBJIsFOIast B 001Ieli cucteMe obMeHa nH(OpMaLu
2) ycunuBaeTcst HepopmasibHast COCTaBJIsrolasi B 00Iried cructeMe oOMeHa MH(POpMaIuu
36. B Me)XKTMYHOCTHBIX KOMMYHUKALIUSIX POJib KaHa/la KOMMYHUKAL[MX BbITIO/IHSIOT:

1) nucema

2) nIpUKasbl

3) c/ioBa U TNpefyioKeHust

37. AprymMeHraljys Kak KOMMYHUKaTUBHad MpoLielypa 3TO:

1) mpouecc cy)XaeHuid, TPUBOAUMBIX B OATBEP)KAEHNe HCTUHHOCTH IPYroro CY>K/eHust
2) mporeypa, CayxKaiasi 000CHOBaHUIO TOUKU 3peHUsi apryMeHTaTopa

3) npoliecc rnepejayu, UCTOJIKOBAHHWS U BHYLLEHUS PeLMIMeHTy MH(hOopMaL1y,
3a(hMKCHPOBaHHOM B Te3ucCe aprymMeHTaTopa

38. B KOMMYHHKAaTHBHOM MPOLieCCe TOTHYeCKUe U CyTTeCTUBHbIE OCHOBaHUS BHICTYTIAIOT B
Hepa3pbIBHOM CBsI3H, a 00BEKT C CyOBEKTOM MOCTOSTHHO MEHSIFOTCSI MeCTaMu:

1) na

2) HeT

39. B KOMMYHUKaTUBHOM IIpoLiecce KayKasi CTOpOHa MOJKeT IpU/iep>KUBaTbCs CBOEro Te3uca:
1) na

2) HeT

40. VHTepripeTalys Kak BH/| apr'yMeHTaI[U| CTAaBUT 3a/]auy UCTOIKOBAHUS, O0bICHEHHUS
CMbIC/Ia TOTO WJIA MHOTO MPe/JI0KeHH s, UCTOPUUeCKOT0 MCTOYHUKA, CMbIC/IA TIPOW3Be/IeHHS:
1) na

2) HeT

KonTtposnbHas padora

Bapwuant 1
1.3 kakux (a3 coCTOuT JlefioBast becesia.
2. Kakue npaBuia He0OX0AUMO COOJTIOZATD /1Sl TIPOBE/IeHUsI YCITeIIHbIX TIeperOBOPOB.
3. UTo Takoe «IUCKYyCCUsI» U KaKOBa ee LjeJlb.
4. TlepeuncauTte BUABI €0BbIX COBEILIAHUM.
5.Kakue MOTyT BO3HHMKATh TUITUYHbIE 3aTPYAHEHUS MPH MyOTMUHOM BBICTYTIJIEHUH.

Bapuanr 2
1.Kakue GpyHKIMM peasu3yroT /ie/ioBble Oece/pl.
2. Uto npearioniaraeT opraHyusaLys [ie10BbIX [1eperoBOpOB.
3. Kakue 3Tarnsl 1e/10BOU JUCKYCCUU BbIJIESIOTCS.
4.IlepeuniciuTe OCHOBHBIE PEKOMEH/ALIMU PYKOBOAUTE/IIO 110 TAKTHUKe pa3roBopa C
MOTYMHEHHBIM, KOT/la TpebyeTCst BCIYX OLIEHUTH ero /le/ioBble KauecTBa.
5.Kakue npaBuia Heob6xoumo cobsirojaTh, 00111asCh uepe3 rnepeBoumKa.

Bapuant 3
1.ITepeuniciiuTe MeTOABI apryMeHTaLUH.
2. [lepeunciiiTe OCHOBHBIE ITPUHLIUIIBI YCITELIHOIO BeJleH!s [1eperoBOpOB.
3. KakoBa poJjib Befyllero B AUCKYCCUMU.
4.TlepeuriciUTe NPUHLMIBI STUKU [1€/I0BOM KOMMYHHUKALIMA MeXAY KOJl/leraMu.
5.Uto He HY)KHO /ie/1aTh MIPY TIOATOTOBKe K MyO/IMYHOMY BBICTYIIJIEHHIO, @ TAKXKe



" BO BpeMs €ro rpoBeaeHus.

Bapuanr 4

1.Kakue crieKy/nsiTHBHbIE METO/Ibl apI'yMEHTHPOBAHUS Bbl 3HaeTe.
2.IlepeunciiTe OCHOBHBIE METO/IbI BeZleHUsI [1e/IOBbIX MIePEroBOPOB.

3.YTo Takoe ie/I0BOe COBelljaHUe.

4.TlepeuncnuTe NPUHLUIBI, KOTOPbIe MOXXHO HCII0/Ib30BaTh B [1€/I0BOU
KOMMYHUKALUU MMOAUMHEHHBIX C PYKOBOJUTEJIEM.

5. UTo Takoe BBICTYIL/IEHHUE.

Tabnuia 3 — Kpurepuu orjeHKH ¢(hOpMHUPOBAHHOCTH KOMITETEHI[HI

Kop v HarMeHOBaHHe UHAUKATOPA
JOCTHKeHUsT KOMITeTeHI[U1
(uacTy KOMITeTeHLUM)

Kputepuu oieHrBaHus cOpMUPOBAHHOCTH
KOMITeTeHLIMM (YaCTH KOMITeTEHLIUN)

COOTBETCTBYET OLIEHKEe «3auTeHO»
50-100% oT MakCcUMaJILHOTO basnia

YK-4 - CrniocobeH TIpUMEHSITb COBpEMeHHbIe
KOMMYHUKATUBHbIE TEXHOJIOTUU, B TOM UHCJIe
Ha  UHOCTpaHHOM(bIX)  s3bIKe(ax), A/
akaJeMuuyeckoro U MnpodeccoHaIbHOr0
B3aUMO/IeICTBUS

CTygeHT 3HaeT TipaBWIa KOMMYHMKAllMd B
ripoecCcrHoHaTLHOM cdepe o01ieHus;
COBpeMeHHbIe cpeAcTBa “H(bOPMAaLIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA;

yMeeT CO37laBaTb Ha PYCCKOM U WHOCTPAaHHOM
s3blKax  TEeKCTbl  MpodeccMoHa/bHOW  cdepsl
o011IeHYS;

BJajleeT HaBbIKAMU
KOMMYHHUKAlIMOHHBIX ~CBsi3el B  OpraHM3alluu;
OCyLIeCTB/IEHMeM  YCTHbIX M  THCbMEHHBIX
KOMMYHHUKaIMi, B TOM 4YKCIe Ha WHOCTPAaHHOM
sI3bIKe; TIPeCTaBJIeHHWEM IIJITAHOB U DPe3y/IbTaTOB
COOCTBEHHOW U KOMaHJHOW [eSTeIbHOCTH C
MCM0/Ib30BaHHEM KOMMYHHKATUBHBIX T€XHOJIOTHI.

dHa/I1M3a CHUCTEeMBbI

YK-5 - CrnocobeH aHanu3uMpoBaTb U
yUUTBIBaTH  pasHooOpa3ue  Ky/lbTyp B
TIPOLIeCCe MeXXKY/IbTYPHOTO B3aUMO/IeCTBHSI

CTy#eHT 3HaeT  TICUXOJIOTUUECKHWEe  OCHOBBI
COLIMabHOTO B3aMMO/IeMCTBHSI, HAallpaBJeHHOI0 Ha
pellieHWe TIpOeCCUOHA/IbHBIX ~ 3a/lau; MeTO/Ibl
MOATOTOBKH K TeperoBopam;

yMeeT COOJ/IIOJaTh 3THUECKHWEe HOPMBI W TIpaBa

yeJ/ioBeKa, dHa/TM3MPOBATh 0COOEeHHOCTH
COLXAJ/IBHOI'O BBBHMOAEﬁCTBHH C yueToM
HalluOHAJIbHBIX, 3THOKYJ/IbTYPHBIX,

KOH(eCcCHOHATbHBIX 0COOEHHOCTelH;
B/IaJleeT HaBbIKaMHM OpraHW3aliy TMPOAYKTUBHOTO
B3aUMO/ZIEUCTBUSI B TPO(eCcCUOHATBLHOM Ccpefie C

yueToM Hal|MOHAJIbHbIX, 3THOKY/IbTYPHBIX,
KOH(eCCHOHaTbHBIX ocobeHHOCTel;
ripeofio/ieHueM KOMMYHUKaTUBHBIX,
obpa3oBaTesibHbIX, THUYECKHUX,
KOH(eCcCHOHaNbHBIX UM [Jpyrux 0OapbepoB B
rpoLecce  MeXKY/JbTYDHOTO  B3aWMOJENCTBUS;

BBISIBJIEHMEM pa3Ho00pa3usi Ky/JbTyp B TIpoliecce
MeXXKYJIbTYPHOTO B3aHMO/IEHCTBUSI.

Tema 5. @opMblI Ae/I0BbIX KOMMYHHKauii. TPy JHOCTH H 0CO0€HHOCTH /ie/I0BBIX
KOMMYHHUKAIUM.

Tema 6. Bep6asibHbIe 1 HeBepOa/IbHbIE CPeCTBa KOMMYHHKanuu. BepbaibHasn
KOMMYHHMKAaL¥s B /1eJI0BOM 00II[eHNHU: YCTHasi peub. BepbaibHasgs KOMMyHHKAIUs B
AeJIOBOM O0IIleHHH: AOKYMEeHTAaIlMOHHOe o0ecrieueHue /[e/I0BbIX KOMMYHHKAI[UH.
HToroBniu TECT




Tabmura 2 — ®opMupyeMbie KOMIIETEHIUN

Kop v HaumeHOBaHMe
KOMITeTeHLIUU

Koy v HaMeHOBaHMe UHAMKATOPa
JIOCTYKEHUSI KOMIIeTeHLIUN
(4acTy KOMITeTeHLUK)

OreHOuHbIe MaTepuasbl U
cpeAcTBa

YK-4
CriocobeH NpuUMeHSThb
COBpeMeHHbIe
KOMMYHHUKaTHBHbIE
TeXHOJIOTHH, B TOM
yucse Ha
WHOCTPaHHOM(bIX)
s3bIKe(ax), Asis
aKaZieMU4eCcKoro

Tema 5. @opMBblI /1e/I0BBIX KOMMYHHUKALUNA. TpyIHOCTH U 0COOEHHOCTH
J1eJI0BBIX KOMMYHHUKALIUM.

Tema 6. BepbanbHbie U HeBepOa/ibHbIE CPeICTBA KOMMYHHKAI[HH.
BepbasbHasi KOMMYHUKALWS B ZIeJIOBOM OOII[eHWU: YCTHAsl peub.
BepbanbHasi KOMMYHUKALWS B [IeJIOBOM OOLIeHUU: JOKYMeHTal[HOHHOe
obecrieueHye /1e/I0BbIX KOMMYHUKALIUM.

VIToroBelii TeCT

YK-4.1 U1-1yk-4

3Harb:

-KOMMYHHUKal[uud B  MpodecCuoHaNIbHOU
3TUKE;

-COBpeMeHHble Cpe/icTBa WMH(OPMAaLMOHHO-
KOMMYHHUKaLJMOHHBIX T€XHOJIOTHM.

YK-4.2 U[1-2yk-4

YMeTs:

co3/jaBaTb Ha PYCCKOM U WHOCTPAaHHOM
A3bIKax IUCbMEHHble TEeKCTbl HayuyHOro U
o(uLMaNbHO-/IeJIOBOTO  CTU/IEM peud  TIo
npodecCHoHaIbHBIM BOIIPOCAM;
-ACCIe[ioBaTh TMPOXOXKAeHUe WH(OopMaLu
TI0 yTpaB/ieHYeCKUM KOMMYHUKALIWSIM.
YK-4.3 U1-3yk-4

ripo¢eccoHaTBHOTO BrazieTs:
B3aUMOZIENCTBIA -aHa/IM3UPOBATh cucremy
KOMMYHUKAIL[MOHHBIX CBSI3eli B OpraHu3alyu Onpoc
OCYIECTB/IEHHEM YCTHBIX M MHMCBMEHHBIX | KoprposbHas paboTa
KOMMYHHKaL1H, Pedepar
B TOM 4ACTe HA MHOCTPAHHOM A3BIKE) | Toorynopanue
npe/icCTaB/ieHeM TIJIaHOB U pe3y/bTaToB
COOCTBEHHOW M KOMaH/IHOM JIeATe/IbHOCTH C
WICI0/Ib30BaHHEM KOMMYHUKaTUBHBIX
TEeXHOJIOTUM.
YK-5.1 U-1yk-s
3Harb:
-ICUX0JIOTUYECKHe OCHOBBI COL[MA/JIbHOTO
B3aUMO/IeUCTBUS;
YK-5 A ’
-HarpaBJIeHHOT 0 Ha pelilieHre
Criocobex
rpogeCcCMOHa/IbHBIX 3a/]ay;
aHaJIM3MPOBaTh U
-OCHOBHbIE TIPUHLIUTIBI OpraHu3aluu
YUWUTHIBATh
J1eJIOBBIX KOHTAKTOB,;
pa3HooOpasue Ky/ibTyp
B IDOLIECCR -MeTO/Ibl TIOTOTOBKA K TeperoBopam,
pori HallMOHAJIbHbIE, THOKY/IbTYPHbIE U
MEXKYJIbTYPHOTO
Z KOH(ecCHOHaTbHbIe 0C0OeHHOCTH u
B3aUMO/IeNCTBUS

Hapo/IHble TPa/IULIMY HaceeHus;
-OCHOBHbI@ KOHLIET[MM B3aUMOZEUCTBUS B
OpraHu3aLyu, 0cobeHHOCTH
JUJAKTUUeCKOT0 B3aUMOJeCTBUSI.




YK-5.2 U1-2yk-s5

YMetn:

-rPaMOTHO, JOCTYTTHO W3/araTh
rpoecCHoHaTEHYIO vH(bOpMaLIHIo B
niporiecce MEXKKY/TbTYPHOT'O
B3aUMO/IEUCTBUS;

- cobmoiaTh 3THYEeCKWe HOPMBI M TIpaBa
yesioBeKa;

-aHa/IM3UPOBaTh 0COOEHHOCTH COLUAILHOTO
B3aUMO/IEMCTBUSI C YUeTOM HallMOHA/bHbIX,
3THOKYJIbTYDHBIX, KOH(eCCHOHATbHBIX
0Cc0OEeHHOCTeH.

YK-5.3 U1-3yk-s5

Bnagets:

-opraHu3aLyei TIPOAYKTUBHOTO
B3aUMO/IEMCTBUS B NPOQeCcCHOoHaIbHON
cpene C yueTom HalMOHAJTbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0COOEeHHOCTeI;

-TIpeozioieHreM KOMMYHUKaTHUBHBIX,
obpa3oBaTe/ibHbIX, THUUECKUX,
KOH(eCCHOHANMbHBIX U JPYTrUX OapbepoB B
riporjecce MEXKYJIbTYPHOTO
B3aMO/IeNCTBYSI;

-BBISIBJIEHHEM pa3HOO0Opa3usi KyIbTyp B
niporiecce MEXKKY/TbTYPHOT'O
B3aMMO/IeNCTBUS..

Tema

5. ®@opMbl [Jeq0BBIX KOMMYHHKanud. TpysgHOCTH u 0co0eHHOCTH

KOMMYHMKaLMH.

Bornpockl v 3afjaHus /17151 MpOBe/ieHrst Opoca:

1.

LONU A WN

—_
o

Tect

B uem 3ak/touaeTcsi Ha3HaueHue /1e/I0OBbIX KOMMYHHUKALUI?

Yto B/MsieT Ha Pe3y/bTaTUBHOCTH /1€JI0BbIX KOMMYHUKALUM?

UTo Takoe COBpeMeHHOe COoBelljaHue?

Kakue 3asauu peanvsyet coBeljaHue?

Kakwie TpeGoBaHUs MPeIbSIB/ISIOTCS K I€/I0BOMY COBEIIIaHHUFO?

Kak ocyiijecTBUTh BLIOOp ClieHapHs peaiy3aliii COBelljaHus?

B uem 3ak/rouaeTcs CylIHOCTb M Ha3HauyeHuve [eperoBopoB?

B Kakux cuTyalusx NpUMeHsIeTCsl TPeTbsI CTOPOHA TIeperoBopoB?
OnuimTe cozeprkaHue 3TaroB MOATOTOBKU U peayiv3aliii [1eperoBopoB.

. CocTaBbTe CIieHapHii 1eperoBOpoB C HeOOXOJUMBIMHU JOKyMeHTaMH (TI/1aH

paccajiku, TIpUr/allieHus v Jip.)

Bbibepume 00uH npaguibHbIll 8apuaHm:
OnpasjaHue HenpueMJ/IEMbIX MbIC/Ieii, YyBCTB U AefiCTBHIl IPHUAYMaHHbIMH,
3THYEeCKH NpHueM/ieMbIMH MOTHBaMH:
KOMIIeHCaLs
+panoHanu3anus
BBITeCHEHHUE

JAeI0BBIX




MIPOeKLs
Cruncruueckuil 6apbep o01eHUsI BO3HUKAET:
13-3a HE[TIOHATHOM WY HelPaBUJIbHOU JIOTUKY PaCCY>KeHUN
13-3a HEBHSATHOW peuu
+13-3a HECOOTBETCTBUS CTU/ISI PEUU U CUTYaLMU OOIIeHust
13-3a HeMpUsi3HU WK HeZloBepHsi K KOMMYHHUKATOPY
YnpoieHHbIe MHEHHA 0THOCUTE/IBLHO OT/e/TbHBIX JIUL, UJIM CUTYyaL{uii:
+CTepeoTHUIIbI
TripeJB3sThIe TIpe/iCTaBIeHus
ripeHeOpe)keHre hakTaMu
BC@é BhILLIeIepeurcieHHOe
YcTaHoB/IeHHe CX0/CTBA 0/JHOT'0 YeI0BeKa C APYruM:
peduiekcus
IMITATHUS
CTepeoTUNU3aLs
+ugeHTUdUKaLKS
Oco0bIii c1ocod riIy00KOoro 1 6e30MHUO0YHOr0 BOCIPUATHSA BHYTPEeHHEro Mupa
APYroro 4ejoBeKa:
pediekcus
+3MIIaTHA
uaeHTUPUKaIs
CTepeoTUNU3aLUs
Oco3HaHHe Ye/I0BEKOM TOr0, KaK OH BOCIPUHHUMAETCA MaPTHEPOM 10 00IeHUI0:
+pednekcus
MMaTUs
njeHTHUdUKaIs
CTepeoTUNU3aLUs
deHOMEH, KOTOPBIH NMPOAB/IAETCA B TOM, YTO NMePBOHAYA/IbHOE OTHOLIEHHEe K KaKOW-TO
OJHOM YAaCTHOW CTOPOHe JIMYHOCTH TEPeHOCUTCS Ha Bech 00pa3 uye/jloBeKa, a 3aTreM O
ye/I0BeKe — Ha OLIeHKY ero OTAe/IbHBIX KaueCTB, Ha3bIBaeTC:
+3¢ddexrom "opeosa”
sddexTom "mpoeriupoBaHus”
3¢ dexTom "miepBUUHOCTH"
sddexTom "mocneaHert nHGopMarn'"

3alMTHBIA MeXaHW3M, TPOABJSIIOIIUMNICI B TOM, UYTO COOCTBeHHbIe OTpHIAaTe/TbHbIE
KayecTBa Ue/10BeK 0ecco3HaTe/IbHO NPUIUCHIBALT APYroMY JIMILY, IPHYéM, KaK IPaBuUIo, B
npeyBe/IMYeHHOM BHJe:

cybsmarust

KOMIIeHCarust

+1IpoeKIusd

OTpULIaHue

HenpouspoibHasi NoaT/IMBOCTDb Ue/I0BeKa MHEHHIO APYTUX JIML| WIH FPyNNbI:

+Cyrrectus

KoH(hOpMU3M

HOHKOH(OPMU3M

camooripe/iesieHue

I'pynna, HOpMBI ¥ MpaBU/Ia KOTOPOM C/Iy)KaT /ISl TMYHOCTH 00pa3Lom:

MaJsiasi TpyIma

TpyIIira useHCTBa

Oosibliiast rpyrina

+pedepeHTHas rpymnmna

YTo AB/IAETCA NPUUYUHON MJIOXMX KOMMYHHKALMI:



CTepeoTHIIbI
TIJIOXUe OTHOLIEHUS] MEeXXAY JTF0IbMU

OIMOKY B TTOCTPOEHUU BBICKA3bIBAHHUIMA

+BCe BbILIENepeyrc/ieHHoe

Kakoii KOMMyHHKAaTHBHBIA 0apbep BO3HHKAeT MPHU Cy0OpAWHAIUH, KOTOpasi omnpe/e/sier
npaBWjia U PaMKHU [ie/IOBOT0 B3aUMO/IeHICTBHUS, a TaKXe 3aTPyJAHsSeT KOMMYHHMKAI[UIO
MeX/y JIIOAbMH Pa3HbIX M0JI0KeHHH B 001ecTBe:

KY/bTYpPHBIM

+COLIMOKY/IbTYPHBIN

MHPOBO3peHYeCKUi

OpraHu3alOHHbIN

Onpe/je/leHHbIe YCTAaHOBKH M TNPHUBBIYHbIE peakiud, o0/iekaeMble B A3BIKOBYID H
HesI3bIKOBYIO (hpopMy M XapaKTepu3yoiue si3bIKOBYI0 JIMYHOCTD, OTHOCATCA K:

peueBbIM CTepeoTHIIaM

KOMMYHUKaTUBHBIM CTe€peoTUIIaM

+MeHTa/IbHbIM CTepeoTHIIaM

MOBe/leHUeCKM CTepeoTUIam

K crepeoTrnnam BocripyATHSA U OLIEHKH He OTHOCHTCS:

+06e30cHOBaTe/TbHbIE BBIBO/IbI

3aBUCUMOCTb CaMOOLIEHKHU

TIepBOe BIleyaT/ieHue

3¢ (}eKT J0)KHOTO coracusi

KTto BbIien/1 4 0CHOBHBIX YCTaHOBKY YXH3HEHHOM MO3HUI{UM:

Beppec ®penepuk CKrHHED

xopmx Anekcanzp Kemmu

Jpux @pomMm

+OpuK bepH

JIroAAM € yCTaHOBKOM «$1 X0poIIuH — ThI IJIOX0H» CBOMCTBEHHO:

He YBepeHHOCTh B cebe

+1104aB/ISITh JPYTUX

He TposiB/ieHre HaCTOMUMBOCTH

a/IeKBaTHO pearupoBaTh Ha U3MEHHUBIIYIOCS 0OCTaHOBKY

Ilcuxuuyeckoe BHYyLIeHHe, U3MeHEeHHe MPOLIeCCOB MbILUIeHHs, YyBCTBOBAHUS U peaKiiuil
3T0, 00JIbIIIEH YaCThI0 He 3aMeyaeMoe TeM, KTO M0/[BepPraeTcsi BHyIIEHHIO CO CTOPOHBI H/IH
CO CTOPOHBI CaMOro cedsi:

+cyrrectus

KOH(OpMU3M

HOHKOH(OpMH3M

MOOOMHT

I'oTOBHOCTH AEHCTBOBAaTHh BONMPEKH MHEHHI0 M MO3WLUH MPEBa/TMPYIOIIEro 00/ IbIIHHCTBA
C00011eCTBa, 0TCTAaUBATh MPSIMO MPOTHUBOIMO/IO)KHYI0 TOUKY XapaKTepHu3yeT:

CYTTeCTHIO

KOH(OpMU3M

+HOHKOH(OPMHU3M

MOOOUHT

IIpucnoco6/ieHYecTBO, MacCHBHOe TPHHATHE CYIIECTBYHWOILIEro MNOpPsiJKa Belei,
roCrno/ICTBYHIUX MHEHUH U.T.Ji. XapaKTepPHO //IA:

CyrTecTuu

+KoH(opMH3Ma

HOHKOH(OpMH3Ma

M066MHTra

Ec/11 roBOpUTCS UTO UTO-TO MPOU30H/IeT, HO He YTOUHAETCA YTO HMEeHHO, pedb H/IeT 0:



CaMOBHYIIIEHUN
IIPSIMOM BHYILLIEHUU
KOCBEHHOM BHYIIIeHUN
+OTKPBITOM BHYILIEHUHU

IlpumepHas TeMaTHKa pedepaToB

1. OcHOBHBIE MOJeH [1eJI0BBIX KOMMYHHUKALWH.

2. DTUKA U 3TUKeT JIe/I0BOM KOMMYHUKAIWH.

3. CobJtrofieHrie HOPM sI3bIKa ¥ KYJIbTYPBI PeUX B /1e/I0BOM KOMMYHHKALIUH.

4. CrieLi(pyika /1e/10BOM KOMMYHHKALIMU B Pa3/IMUHBIX KY/IbTypax.

5. Crieriiduika /ie/ioBbIX TleperoBopoB c nipefctaButensmu 3anazaa (CLIA, Ctpansl EBporibr).
6. Cneruduka /e/10BbIX IeperoBOpoB C rnpecraButesissMu CtpaH BocToka.

7. B3auMOCB$13b Hal[MOHA/IbHOW MEHTa/IbHOCTH Y KOPIIOPAaTUBHOM KY/bTYPHI /1€JI0BOTO
o01eHus.

8. Buibl KOMMYHHUKATUBHBIX OapbepOB U CITOCOOBI UX MPEO/I0IeHHSI.

9. Pa3BuTHe U pO/ib TeJIEKOMMYHHKALIMOHHBIX CUCTEM 151 [Ie/IOBbIX KOMMYHHUKALIAM.
Oco6eHHOCTH /1e/I0BOM KOMMYHHUKAIUH B COLMA/IbHBIX CETSIX.

10. BepbanbHbie 1 HeBepOasibHbIE CPeACTBA U UX PYHKIUS B [IeJIOBOM KOMMYHHUKALIAU.
11. 3HaueHue HeBepOabHOM CTOPOHBI KOMMYHHUKAITUH B MEXKKY/IbTYPHBIX [I€IOBBIX
KOMMYHUKAaLUSIX.

12. Cnetcuika TenedOHHBIX TT€PErOBOPOB.

13. Begenue npodeccroHanbHOr0 Auanora ¢ KJIMeHTOM 110 TesieoHy.

14. 3anpeliieHHble IIpyUeMsl B [IeperoBopax.

15. Mauunynauuu, npuMeHsieMble B [1e/IOBbIX [1eperoBopax.

16. TexHUKH yOEXI€HHSI B TIepPeroBopax.

17. Buzbl 1 criocoObI Tipe3eHTalvy. TexXHUKa YCIIelHbIX Tipe3eHTauid. OCHOBHbIE OIIMOKH MU
MpOBeIeHUH TIpe3eHTaL1H.

18. I'eHziepHbIe TeHEHLMY B [1e/I0BbIX KOMMYHUKALIUSX.

19. Mmux JenoBou )KeHIUHBI.

20. IMypK 1€J10BOTO MY>KUHHBI.

Tema 6. BepOaibHble 1 HeBepOa/IbHbIE CPeACTBA KOMMYHHKaNMU. BepbanbHas
KOMMYHMKAIIUsI B 1e/I0OBOM O0II[eHHH: YCTHasi peub. Bep0a/ibHasg KOMMyHHKAIUs B
A€eJI0BOM O0IIEeHUH: JOKYMEeHTAaI[HOHHOe o0ecrieueHHe JeI0BbIX KOMMYHHKALHI.

Bomnpocsl u 3ajaHus /1A IpOBe/JeHNsl Onpoca:

YKa)kuTe OCHOBHbIe (DyHKLIMM BepOa/ibHOW KOMMYHHUKALIUH.

PackpoliTe 0CHOBHBIE XapaKTePUCTUKU BUIOB PeUH.

KakoBbl ¢pyHKIMM HeBepOa/ibHOM KOMMYHUKALIUN?

YKa)KTe OCHOBHbIE KOMITOHEHThI HeBepOa/lbHOM KOMMYHHUKALAN.
OxapakTepu3yiiTe OCHOBHbIE BU/bl OapbePOB KOMMYHHUKAL[HH.

UTo siB/IseTCA MPUYMHAMU TIJIOXUX KOMMYHUKALIANA?

KakoBebl (hakTopsl, 3aTpyAHAOLIYE aZleKBaTHOe BOCIIPUATHE B KOMMYHHUKALIUU?
OxapakTrepusyuTe B/IUSIHHE CTEPEOTUIIOB M YCTAaHOBOK TPU BOCHPUATUM MNapTHepa B
KOMMYHUKALUU.

9. KakoBblI 3al[UTHbIE MEXAaHU3MBI B [1eJI0OBOM KOMMYHUKALIUU?

10. OxapakTepusyiiTe (pOpMblI 1€/I0BOM KOMMYHUKALIWU.

11. OxapakTepu3yiiTe fenoByt0 bece/ly Kak OCHOBHYIO ()OPMBI [1eJI0BOTO OOII[eHMSI.
12. KakoBbI TEXHUKHA U METO/IbI apr'yMeHTaLiu?

13. [JariTe onpesiesieHrie MeTOZY NPUHLMITMA/IBHBIX II€PErOBOPOB.

14. KakoBbI CTaiuM MeperoBOpHOro mpotjecca?

PNk



Tect
Bbibepume 00uH npaguibHbIl 8apuaHm:

Omnpepenure TpeThIo (ha3y /e/10B0I Decepbr:

OTIpOBep’KeHHe JOBO/IOB cobeceIHUKA

+apryMeHTHpOBaHue

nepeziaua uHGopMalu

TIPUHSITHUE pellleHus

Bri0epute ouH U3 3TanoB ¢a3bl nepegaud HHGOPMaLMu:

"repexBaTblBaHHe" WHULIUATUBBI

(hopMupoBaHUe TNpe/iIBapUTENLHOIO MHEHUST

npoOy>KieHre UHTepeca K Oecesie

+obcyxeHure mpobsiem

K kakoii ¢a3e oTHOCUTCA TPeDOBAHMSA — OMBIT, Je/THKATHOCTh U BHUMaHHe K C00eceJHUKY:
apryMmeHTaLus

+TIDUHSATHS PeLleHus U 3aBepIleHust Oeceibl

HeHTpamM3alys 3aMeYaHri cobeceTHUKOB

repefiaua “HGOpMaLu

IIpu npuémMe MOJUHHEHHBIX PA0OTHHUK /J0/DKEH:

He TIPOSIBJISITE CUMIIAaTUX Y aHTUTIAaTUH

3aTparvMBaTh TE€MbI MOJUTUKU, PEJTUTUU WU PACOBOM MPUHA/JIeKHOCTH

+u3berath B Oecesiax Mofep>KUBaHUS 3/I0CIOBHSI B a[JpeC OTCYTCTBYIOIIUX

0e3 MPUUMHBI OTKA3bIBaTbCSl OT 0OCYK/[€HUS TTPe/[ITUCAHHON TeMbI

Kak Ha3pIBaeTci mponecc B3auMMOJAEHCTBHS, B KOTOPOM MPOHCXOJHUT 00MeH
AeATe/IbHOCTHI0O U ONBITOM, MpeAIo/IaramiiyM JoCTH)XKeHHe onpeAe/1éHHOr0 pe3yabTaTa:
JieJIOBbIe COBEeL[aHsI M COOpaHuUst

yOJ/IMYHbIe BBICTYTIIEHUS

+/1€710BbI€ T1EPErOBOPHI

JenoBas becesa

OnTUMa/IbHBIMH JHSMH [I/Isl 1€PeroBOPOB ABJIAOTCS:

+BTOPHUK, Cpejia, UeTBepr

TIOHe/le/TbHUK, CpeJia, TIITHULA

BTODHUK UeTBepr, MsTHULIA

TIOHe/le/TbHUK, BTOPHUK, Cpejia

IIpu KakoM MeTo/ie BeleHHUsI eperoBopPoB JOCTUTAeTCsl Corjiacue MeX/y NapTHépamu:
BapUal[MOHHOM MeTo/ie

MeTo/ie COTPYAHUUeCTBa

+KOMITPOMHCCHOM MeTo/ie

MeTO/ie UHTerpaLuu

K KakoMy TNy COBelaHMii OTHOCHUTCSI MCIO/Ib30BaHMe HOBBIX HJeH, pa3padoTkKa
NepCcrneKTUBHBIX HanpaB/ieHUM /1esiTe/TbHOCTHU:

MHpopMaTHBHOe cobece/joBaHKe

COBelllaHue C Lie/IbI0 TIPUHSTHS pellleHus

HayyHOe COBelllaHHe

+TBOpUYECKOe COBelllaHKe

ITo ocHOBHOM 3a/jaue /ie/I0BbIe COBELaHUA MO/ Pa3fe/AlTCA:

+Ha UHCTPYKTUBHBIE, OTIEPATUBHbBIE U MTPOO/IEMHbBIE

aBTOpUTapHbIe, CBOOO/[HBIE U JleMOKpaTUUeCKHe

pa3oBbie, MOCTOSIHHO JIeMCTBYIOLIME U TlepUoAuuecKre

pecriy0/MKaHCKKe, OTpacyieBble U Me)KperuoHalbHble

Kakue npaBuia Hy)KHO COO/TIOATh MPH 00ILEHUH C MePeBOAYNKOM:



TOBOPHTH OBICTPO U HATIOPUCTO

COTIPOBOXK/JATh peub HANOMAaTHUECKUMHU 000pOTaMu
HCII0/1b30BaTh NMPOgeCCOHANTBHYIO TeKCUKY

+TIPOU3HOCUTD He 00Jiee OIHOTO — IBYX TIPeJI0KeHHH TTIO/PsI/

®opma OpraHHU30BaHHOI'0 1leJieHanpaB/1eHHOI 0 B3aUMO/IeUCTBUA rpynmnsl
3aMHTepPeCcOBAaHHBIX JIMI| MOCPeJCTBOM 00MeHa MHEHHAMH A/ BHIPAOOTKH U NPUHATHA
peleHun:

JleJI0BbIe [1eperoBOpkI

JeoBasi becesa

+1e/I0Bble COBeLlaHUs

JIUCKYCCUU

Crnenyia/IbHO-OPraHU30BaHHbIN MNpeMeTHBIM pPasroBop AJis pelleHUs OIpejeeHHbIX
3ajau:

JleJI0BbIe [1eperoBOpkI

+nemoBasi becena

JleJI0Bble COBeIllaHus

JUCKYCCUU

dopma [eI0BbIX KOMMYHHMKAI[Ud MexJy cobeceJHUKaMH, KOTOpble 00/1agalT
He00X0AMMbIMH MMO/THOMOYHMSMH OT CBOMX OPTraHU3aLHH /I/Isl 3aK/IHOUEHHS [OTOBOPOB:
+11e/I0BbIe I[1€PErOBOPLI

JeoBasi becesa

JleI0Bble COBeIllaHus

JUCKYCCUU

IIpouecc MpoJABIKeHUsI U Pa3pelleHUsi MPodjieM MyTeM COMOCTABJ/IEHHSA, CTOJIKHOBEeHHsI,
B3aMMO0000TaleHUsI IPeAMETHBIX MO3UI[AH YYaCTHHUKOB:

JleI0Bble TeperoBopbl

JeoBasi becesa

JleI0Bble COBeIlaHus

+IUCKyCCUU

Pacnpeaenure a3bi 6ece bl M0 MOPAJKY:

nepezavya nHpopmauuu 2

Hauasio becezipl 1

OTIpOBEp>KeHHe JI0BOZIOB cobeceqHUKA 4

TPUHSITHE pelleHnn 5

aprymeHTHpOBaHUe 3

Ha kakoui ¢a3ze penoBou Oeceabl ¢(opMupyeTcsi ompejesleHHOe MHEHHE, 3aHHMAaeTCs
onpeje/ieHHas MO3ULMA 10 JaHHOH Mpoodseme:

Hauasio becezipl

OTIPOBEp>KeHHe JI0BOJIOB COOeceTHUKA

MPUHSITHE pelleHuN

+aprymMmeHTanuu

Kakoii MeroJ aprymMeHTHMpPOBaHHUsi TNpeACTaB/sseT Co000l mpsiMoe o0OpaineHHe K
co0eceHUKY:

MeTO/] IPOTUBOPEeUUSsI

METO/] M3BJ/IeUeHUsI BLIBO/IOB

MeTO/] BUAUMOM TIO/JIepXKKH

+(yH/1aMeHTabHbIA METO/,

Kakas TexHHKa 0CHOBBIBAeTCsl Ha BbIJjepruBaHNU OT/e/IbHbIX (pa3 u3 guasora:
+U30/1sLUN

BBeJIeHUs B 3a0/y’KzieHre

amesIsun

V3MeHeHUsl HarlpaBJieHusI



Kakoe Bpemsi CUHTaeTcsi CaMbIM YA00HBIM /ISl I€PeroBOPOB:
¢ Havasia pabouero fHs

10 obena

+1ocnie obesa

K KOHLy pabouero s

Pacnosio)kure 3Tansbl /1e/I0BBIX AUCKYCCHI 10 MOPAJAKY:
MOCTaHOBKA MpO0IeMbI 2

yCTaHOBJIEHHE COTJIacHsi BLIOOPY Harnboiee TIpHeMIeMOro WU ONITUMAJIbHOTO PellieHust 7
BBIJIBIDKEHME a/TbTePHaTUBHBIX BAPUAHTOB 4

o0cy»ieHre OIleHKH albTepHaTUB 6

BCTYIIEHUE B KOHTaKT 1

KOH(POHTAalLMsI YUaCTHUKOB 5

yTOUHeHHe TpeamMeTa o0IeHus 3

Bblbepume 00uH npasuwibHbIll 6apuaHm:

Tull aKIeHTyallld, KOTOPbIii CTPEMHUTCA K MaTepUAaJIbHOMY 0/1aroCOCTOSIHMIO, HO He
JIIDOUT TPYAUTCA; BCEro AOCTHUraeT 00XOAHBIMHU MYTSAMH, I03TOMY BBIPA)KEHO CTpeMJ/IeHHe
ObITH B LIeHTPe BHUMaHUA U J00MBATHCA CBOUX IieJiel JII000¥ 1|eHO:

+1eMOHCTPAaTUBHbBIU

BO30yAUMBIN

TieJaHTUUHBIHA

3acTpeBaroIIUn

Yei0BeK, HePBHasA CHCTeMa KOTOPOTro Onpe/e/isieTcsl nmpeod/jafiaHueM BO30Y)XAeHUA HaJ
TOPMO)K€HHEM, BC/I€[ACTBHE Uero OH pearMpyer oudeHb OBICTPO, YAacTO He00JyMaHHO, He
ycreBaeT 3aTOPMO3MTh, CAepPXKaThCs, MPOSIB/IsAeT HeTepleHue, MOPHIBHCTOCTb, Pe3KOCThb
ABI)KEHHUH, BCIbUILYMBOCTh, He00Y3/JaHHOCTD, HEC/IEP)KAHHOCTh:

dbermaTuK

CaHTBUHUK

+X0J1IepuK

MeJIaHXOJTUK

Ye0oBeK C CWIbHOH, ypaBHOBEIIeHHOW, TOABI)KHOM HEPBHOW CHCTeMOW, o00Jafaer
OBICTPOIi CKOPOCTBHIO PEaKI[UH, ero MOCTYNKH 00yMaHHbI, OH )XM3HEPA/l0CTeH, O/1arojapsa
yeMy ero xapakTepHu3yeT BbICOKasi CONPOTUB/IAEMOCTb TPYAHOCTAM YKU3HH:

(dbermaTuK

+CaHTBUHUK

X0JIEPUK

MeIaHXO0JTUK

YenoBeK C CWIbHOW, yPaBHOBeLIEHHOM, HHEPTHON HEPBHOW CHCTEeMOH, BC/IeJCTBHE Uero
pearupyer Me/JIeHHO, Hepa3roBOpPYUB, 35MOLUM TMPOSAB/AET 3aMej/JeHHO (TPy/AHO
paccepauTh, Pa3Bece/IuTh); 00/1aiaeT BHICOKOH Pad0TOCIOCOOHOCTHIO:

+diermaTHK

CaHTBUHUK

X0JIepUK

MeJIaHXOJTUK

YeoBeK €0 /1a00W HEPBHOW CHCTEMO¥, 00/1a/]Jal0IUH MOBBIIIEHHOW UyBCTBUTE/IHHOCTHIO
JaKe K CJIa0BIM pa3/ipaKuTeisiM:

(bnermaTuk

CaHIBUHUK

X0JIepPUK

+MeJIaHXO0J/IUK

Takum J/TI0AsAM, TPeXXAe YeM NMPHUHATH KaKoe-TH0O0 pelleHHe, HY)XHO, UTOObI MX JI0JIT0
00Xa)KUBaJIH:

+710MakKa



NMFOOUTENb pelaTh BCE C XOAY

pa3BeIunK

HaCTaBHUK

Ye/i0BeK 3TOM KaTeropuM J0/DKeH HellpeMeHHO MPUHATH pellleHNe K KOHIy BCTPeuH:
7oMaka

+mo0UTe b peliaTh BCE C X0y

pa3BeaunK

HaCTaBHUK

ITapTHEéP, KOTOPBIi, MPUKPHIBasCh BHUMAaHUEM M 3a00TOH 0 Bac, BBIY)XMBaeT KaKHe-TO
CBe/leHHs1, a CaM HHYero B3aMeH He CO00IIaeT, a eC/Id U BbIJAéT KaKy-T0 HH(OPMAIHUIO,
OHA YacCTO 0Ka3bIBAETCsl JIOKHOM H/IH K Jie/Ty He OTHOCSIIeHCs:

JoMaka

mobuTeNb periaTh BCE C XOAy

+pa3BegurK

HaCTaBHUK

JleoBoM MapTHEP, KOTOPBIN 3a00TUTHCS 00 ycrnexax O/IM)KHEro, 4acTo Jjaxe B yiepo cede:
JioMaka

nMroOUTeNb pelaTb BCE C XOAY

pa3BeJurK

+HaCTaBHUK

JIroau, moAXBaTHIBAIOIIME Yy)KHe WieH H aKTHUBHO BOIUIOIIAIOIIME UX B )KU3Hb:
peMeCIeHHUKA

reHepaTopsl Ujemn

KPUTHKU

+aKTUBHBIE 3PYAUTEI

NHaANBUAYATBHO-TICUX0/IOTHYECKHe 0C00eHHOCTH JIMYHOCTH, o0ecrnieunBaKOIIHe
3¢peKTHBHOE B3aUMO/eNiCTBHE M aJeKBaTHOe B3aHMMONOHUMAaHHE MEXAY JIIJbMH B
nporecce 00IeHUA WM BBITIO/THEHHS COBMECTHOM /iesiTe/IbHOCTH:

KOMMYHHUKaI[UH

KOMMYHHUKaTUBHbIE 0COOEHHOCTH

+KOMMYHUKATUBHBIE CITOCOOHOCTH

JleIoBOe 00IIeHre

C/10)KHBIH MHOTOIVIAHOBBIM MPOLECC Pa3BUTHSI KOHTAKTOB MEX/y JIKJbMHU B CJTIy)KeOHOH
ctepe:

KOMMYHHKALUU

KOMMYHHUKaTHBHBIE 0COOEHHOCTU

KOMMYHHUKATUBHBIE CITOCOOHOCTH

+71e/10Boe 00IIeHre

IlposiB/ieHHe THNA HEPBHOH CHCTeMBbI B /IeSiTeJIbHOCTH 4Ye/JI0BeKa, WHJAWBHAYa/IbHO-
MCHX0/IOTHYECKHEe 0COOEHHOCTH JIMYHOCTH, B KOTOPBIX MPOSABJIAETCHA MOABHXXHOCTH €ro
HEPBHBIX MPOIECCOB, CH/IA, YPABHOBEIIIEHHOCTh:

XapakTep

YyBCTBa

t+TemMriepaMeHT

BOJIEBbIE YCHIIUSI

Kem BriepBbIe OBL/IO JaHO ONMCaHHEe OCHOBHBIX BU/I0B TeMIlepaMeHTa:

+l'unnokpar

[Mudarop

ITomukn

ITpakcarop



Kak Ha3bpIBaeTcs COYeTaHHWE YCTOWUYMBBIX IICHXHYECKHMX OCOOEHHOCTeH ue/I0BeKa,
onpeje/IIOIIUX €ro NoBejeHNe B )XH3HEHHBIX 00CTOATE/NLCTBAX, B MEepBYI0 ouepeb NpH
B3aUMOOTHOIIIEHUH C OKPY)KaloIIMMH I/ JbMH:

TeMIlepaMeHT

CKJIOHHOCTH

+ XapakTep

OTHOLLIeHUS

CucTema aHa/IM3a THUIO/IOTUH IMYHOCTH HAa OCHOBe Ha0/II0/|eHHUs 3a M0Be/leHieM Ye/l0BeKa
U TIPeANOYHTAEMOr0 UYeJI0BeKOM BbIOOpa KaKoOi-TM00 reoMerpuyeckoi ¢Qurypsr —
KBajipara, TpeyrojibHHKa, Kpyra, npsMoyro/ibHUKa, 3ursara:

+ IICUXOreoOMeTpHs

NICUX0(PU3NONIOTHS

TICUXOIOCTPOEeHNe

NICUXOZAVMHAMUKA

IIIBeMjapckuyi  NCHUXOJIOr, KOTOPbIH Ppasfe/nj JIMYHOCTH HAa 3KCTPaBepTroB M
HHTPaBepTOB:

. Kupcu

I'anen

9. Kpeumep

+ K. FOnr

O0bIyHO u30erarT o(QUIUMATBHBIX 00CY)KAeHHIl BONMPOCOB OJHH HA O/JUH, CTAPAKTCH
COXPAaHHUTh He3aBHCHMOCTD, Fa/IlaHTHBI, H3bICKAHbI, CTPeMATCA NPHUAEPKUBAThCA ITHKeTa,
MPH 3TOM PACKOBaHHBI M OTKPBITHI, [IeHAT HUHTE/UIEKT, YMEHHE H3bSCHATHCSA, 00/IbII0e
BHHMaHHe YyAe/JAKT Ipe/jBapUTe/IbHbIM AOrOBOPEHHOCTAM, AOCKOHA/IbHOMY H3y4YeHHUIO
acrneKToB jea:

HeMLbl

aHrIMyaHe

+(paHLy3bl

AnoHLbI

Peaknus Ha ApPYry10 Ky/abTypy, XapaKTepH3yI0Lasacs MO3UTHBHBIM OTHOILIEHHEM K /Ipyrou
Ky/bType, BOCIIPUSITHEM ee HOPM M LIeHHOCTeH, yMeHHeM >XUThb U [ieMCTBOBaTb MO ee
NPaBH/IaM MPU COXPaHeHHH COOCTBeHHOM KY/JIbTYPHOH HJeHTUYHOCTH:

+ ajlanTainus K HOBOU Ky/bType

OTpHL|aHUe pas/Iu4nl Ky/IbTyp

TIPUHSATHE CYLL[eCTBOBAHUS MEKKY/IbTYPHBIX pa3/Inuuii

MUHUMU3aLMs KyJIbTYPHBIX pa3/IMuni

ApadcKuii CTH/IBb Ae/IOBBIX KOMMYHHKALMI NPeAno/iaraer:

3HaHWe aHIJIMMUCKOrO S3blKa

+yCTaHOB/IEHHe [JOBepUsl MeX/y TapTHepaMu

BBITIOJIHEHUE JOCTUTHYTBIX JOrOBOPEHHOCTEN

HeT MPaBU/IbHOTO OTBETa

KonTponbHas pabora
Bapuant 1
1.ITepeurc/iuTe OCHOBHBIE MPUHILUTIBI TOCTPOEHUS [1EJIOBBIX KOMMYHHUKALIUH.
2. UTto Takoe ICHUX0J/IOTHYeCKOe BO3/IeHCTBHE U COLMAIbHO-TICMX0/IOTHYeCKHe YCTaHOBKH.
3.Uto Takoe MaHUTY/IsALMS. [TepeurcivTe STarbl MAaHUITYJISILIAU.
4. OCHOBHBIE TIPUHLIUIIBI YCITEITHOTO T/IAHWPOBAaHUSI BpPEMEHH /1e/I0BOTO Ue/IoBeKa.
5. VI3 yero ck/a/ibIBaeTCs UMUK YeI0OBeKa NpY MIeEPBOM 3HaKOMCTBe.



Bapuanr 2
1.ITepeunciuTe npreMsl BJIUSHYSA Ha [1apTHepa.
2.BbijienviTe ueTbipe OCHOBHbIE (PYHKL[MHM U COLIMA/IbHO-TICUXO0JIOTUYECKHX YCTaHOBOK.
3.I1lepeuriciuTe MPUHLUITBI XUTPOCTH 0OpallieHus C TI0JbMU.
4.IIpaBusia 3MIIaTUYECKOTO CJIYLLIAHUS.
5.0cHOBHbIe 0COOEHHOCTH OpraHMU3aL{UM [leJI0BOr0 3aBTpaka, o0esja U y)KHHa.

Bapwuant 3
1.ITepeuric/iiTe OCHOBHBIE MPUHLIUITBI [€/I0BbIX KOMMYHHUKAL[WH.
2.Boifieniute TpU OCHOBHbBIE (hOPMBI BHYLLIEHUS.
3. Kakue MeTo/bl BO3/IEHCTBUS IPUMEHSIIOTCS B 1€JIOBOM OOITIEHUH.
4. IlepeunciuTe BUJbI STUKETOB.
5. [lepeuriciivte BUABI CITYLLIAHUS.

Bapuanr 4
1.ITpaBu/a 3ariOMUHAHUS UMEH JIFO/Iei.
2.UTo ucnonb3yeTcsl B KaueCTBe CPeZiCTB BO3/eUCTBUs JIFOJeN IpYT Ha Apyra.
3. TunuuHble OIMOKYU CTyIIaHUS.
4.0OCHOBHbIe NTPUHLIUIIBI 1e/I0BOT0 3TUKETa.
5. [ToHATHE UMMI)KA U €r0 Ba’KHEMIIIHe CBOMCTBA.

HToroBbiii TECT

Bbibepume 00uH npaguwibHbIl 8apuaHm:

C 4Jero HAYMHAETCS MCUX0J/IOTHYECKas Ky/IbTypa 00C/Iy)KMBaHUA K/IHeHTa:
C SIPKOTO0, TIPUBJIEKATE/TLHOTO TIPEZJIOXKEHHSI YCTYTH KITUEHTY

C 100pOo’KeIaTe/IbHOTO MpHeMa

+C co3zaHus 6J1aroroyYHOro MCUX0IOTHYECKOT0 KIMMaTa

C U3y4eHHsl MeHePKepOM 1ie/ii 1pebbIBaHus K/TMeHTa

YT1o Heo0X0UMO /ie/IaTh MeHe)Kepy Ha MepBOHAYa/IbHOM 3Tamne padoThl C K/IMEHTOM:
+TI0/I0)KUTETbHO OT3bIBATHCS O K/THEHTe

KOMMEHTHPOBaTh BLIOOD K/IMEHTa

00zies1siTh BHUMaHWeM K/THeHTa

npuberaTh K CIopy C KJIME€HTOM

IIpusATHBIE C/I0BA U BhIPA)XKeHUs], CO/iePIKallye 0A00peHue JelCTBHI co0eceJHUKA U
MoAYePKHUBAIOIIEee ero Mo/I0KUTeTbHbIe KaueCTBa, HECKOJIBKO MpeyBe/TMYUBas UX, - 3TO:
+KOMITJIUMEHTBI

JIecThb

roxBasa

KPUTHKA

YTo TaKoe KOHIPYIHTHOCTb MeHe/pKepa:

+TI0Ka3aresb ero MCKpeHHOCTH

ToKa3aTesTb ero TPY/0JIto0us

TioKa3aTe/b BHEIIIHeTO BHa MeHeKepa

yMeHHe MPaBU/ILHO TPeTofHeCTH KMeHTY UH(POPMaLIHIo

B yem 3ak/TI0uaeTCs CyHHOCTh MeHCHHTA:

B YCJYK/IMBOCTH U TOCTETIPUUMCTBE

TIaCCHBHOM OTHOIIIEHWH K paboTe

NpeHeOpe>XXUTeTbHOM OTHOIIIEHUH K KOJIeram

+CTpeM/IeHUH TT0Ka3aTh K/IMEHTY, UTO Bbl IOHUMAETe ero UyBCTBa
Cnoco0HOCTH MeHeKepa Co3AaTh 0 cede Xopoliee BrieyaT/ieHUe:

He Urpaet poJiu

WTpaeT JIUIIb MaJTyo POJib



+0JIUH U3 pelarIyx (HakToOpoB ycrexa B Mpoijecce 00C/Ty>KUBaHUS KIUEHTa
WHAWBUYA/ILHO [I/IS1 KXKI0TO K/IHMeHTa
IToacTpoiiKa Moj TOH roJioca U TeMIl pedyd K/JIHeHTa:

+TI0MOTaeT yCTaHOBUTD JI0BEPUTE/IbHbIE OTHOLLIEHHUS

BbI3bIBAET YMBJ/IEHHE CO CTOPOHBI KJIMEHTa

O/IMH M3 Ba)KHBIX CITOCOOO0B mpy paboTe C KIIHEeHTOM

OTITyTUBaeT K/IUeHTa

Ilcuxosi0ruyecKoe COCTOsIHHE MeX/y JIF{bMH, /I KOTOPOro XapaKTepHO Ha/IHuHe
e/JMHEeHHUs1, HACTPOEHHOCTH Ha OAHY BOJIHY, B3aMMHO#N CMMIIaTHH, HEMPUHYK/IEHHOCTH,
B3aMMOIIOHUMAaHHA U JJ0BEPHUs:

KOHTPY3HTHOCTb

MeNCUHT

MOOOUHT

+ pamnmnopT

Bbi0epuTe NPpaBU/IBHYK THIIO/IOTHIO K/THEHTOB:

+aHaJIMTUK, SHTY3UaCT, aKTUBUCT, 10OPSK

OTNTUMHUCT, TIECCUMMCT, SHTY3HACT, aKTUBUCT

TBOpeI], U300peTaresib, ONTUMUCT, TECCUMUCT

BCE OTBETHI BEPHbI

Kakue fBa mapamMeTpa noBejieHHs 10JI0)KeHbI B OCHOBY THII0/IOTHH K/IMEHTOB:
+aKTUBHOCTh U 9MOI[MOHA/IbHAS OT3bIBUMBOCTD

nobpora u 3710

XapakTep U TeMIlepaMeHT

00M/1a ¥ HAaBI3UHMBOCTh

IlcuxosioruyecKkue MPUTECHEHHUSA, MPEUMYIIECTBEHHO TPYNIOBbIe, pA00THUKA CO CTOPOHbI
paboTojaTe/nisa WM APYruX PadOTHUKOB, BK/IUYAOIIHe B Ce0s MOCTOSIHHbIE HeraTUBHbIE
BBICKa3bIBaHMA, MOCTOSSHHYK) KPUTHKY B ajipec pa00THMKA, €ero COLUAIBHYH H30J/ISHI0
BHYTPH OpraHM3alyH, - 3TO:

JlaBJIEHUE

+MOOOHHT

obocTpeHue

MOHHUTOPHHT

C Kako¥ 1je/1b10 B 00/IBIIMHCTBE CJIy4aeB OCYIEeCTB/ISIITCA FOHEHHUs1 pa00THHUKA:

C LIeJbIO TTOJTyueHUs JieHer

C LIe/IbIO 3aHSTh €r0 MeCTO

C LIe/IbI0 BBITIOJTHEHHUSI UM [JIOTIOJTHUTE/TbHBIX 3a/JaHUN

+C LIe/IbI0 ero TIPUHYKAEHHUS K YXO/y U3 OpraHu3aIj|uu

Twun arpeccopa, MOCTOAHHO HAMQA/JAI0IEr0 U KPUTHKYHOIIEr0 )KEPTBY, OTHOCSIErocs K Hel
MpeJAB3AT0, NPUAMPAIIIErocs K 000 Me/I0UH U MOPOXK/JAIOIIEro y Hee COMHEHHE B CBOeH
KOMIIeTeHI[UH, ITO:

«JBYTJIaBbIA 3Mel»

«kpryarriass MumMun»

+«IMOCTOSIHHBIN KPUTHK»

«TTPUBPATHUK»

Kakoe npaBu/io, He OTHOCHTCA K MPaBU/IaM Ha 3acelaHUAX M COBEI[aHMAX, ITO:

+TOBOpPUTE «MbI»

HUKOT/Ia He TOBOpUTE 0 cebe MIoxo

TIPOCHUTE CJIOBA B KAXKAOH TUCKYCCUU

BO BpeMs 3ace/JaHUl CKPbIBAliTe CBOU UYBCTBA

YTo 3HAYUT «yCTAHAB/IMBATH APYTrHM I'PAaHUIbI UX BHICTYIIJIEHHI»

3aCeKaTh BPEMsI BBICTYTIEHUS

+He3aMe/|[/TUTeTbHO pearupoBaTh Ha OTPHUIAaTe/TbHbIE BbICKA3bIBAHUS



KOPPEKTHUPOBAaTh TEKCTHI BBICTYIJIEHUH

KOMMEHTHPOBaTh CKa3aHHOe

Ecau xoTuTe YAUBUTH KOJI/Ier CBOell KOMIETeHTHOCThI0, BCer/ila UCIO0/Ib3yUTe B KauecTBe
apryMeHTa Wi WUIIOCTPALIi CBOUX BBICTYI/IEHUM:

HarsiiHble TIpUMepbI

TIpe3eHTaLUIo

CCBhUIKM Ha aBTOPUTETOB

+UU@PBI U CTaTUCTUKY

Uro 03HaUaeT NMPUHIUI «TOBOPHUTE «/Jja»:

OBITb «B Ka)KJ0M OOUKe 3aTHIUKOM»

COTJIAIIaThCS Ha BCe, 0 ueM Obl Bac He TIOMTPOCHITH

TIPUHUMATh TpeJ/IO)KeHUsI IMYHOTO XapakTepa

+CorJialaThCsl Ha BBITIOJIHEHUE 3a/laHUM, KOTOPbIe CBsI3aHbl C OTBETCTBEHHOCTBIO

B KakoM c1yyae MO)XKHO PellIUThCS Ha Cepbe3HbIN PUCK:

€CJIM BbI UCTIBIThIBaeTe (PUHAHCOBLIE TPYJHOCTH

eCJ/IA Bbl 3aHMMaeTe HU3KUH CTaTyC B MpodeCcCrOHanbHOM nepapxumn

+ec/u BbI y)Ke BCTa/lu Ha HOTU

€CJIM Bbl «Ha BOJIOCKe» OT YBOJIbHEHUSI

K KakomMy THINY COHO3HHKOB MO)XHO OTHECTH KOJIJIETY, C KOTOPHIM MOXXHO 00MEHMBAThCS
MBIC/ISIMH, WeAMH U IU/IaHaMH Ha He()opMaJIbHOM YpPOBHe:

«oTeL

+«Cymnpyr»

«CeKpeTapb»

«pEGEHOK»

Kak 3aBoeBaThb pacrnosioxkeHue K0JI/Ieru:

JienaTh ero paboTy

TMIpUrJialliaTh Ha 00e[

+3a7aBaTb MHOI'O BOTIPOCOB

paccKasbiBaTh O TUYHOU JKHU3HU

K kakomy mnpueMy, OTHOCSAINEMYCH K 3aBepIIeHHI0 mMporecca OOMeHHsA C K/IHEeHTOM,
oTHocuTCcA (pa3sa «Bocmosnb3ylTech pacnpojakeil TYPUCTCKHUX NYTEBOK, I[eHbI Camble
HHU3KHE...»:

+T10TepSIHHOE MPeUMYILIeCTBO

OecripourpeINIHas aTlbTepHaTUBA

roc/ie/lHee BO3pakeHue

TNo/iBe/leHre UTOrOB

K kakomy mnpueMy, OTHOCSAINEMYCHA K 3aBepIIEeHHI0 Mpoiecca OOIeHHsA C K/AHEHTOM,
otHocutcsa (pa3za «Hy, xopomo! Eciu Bbl COrJIacHbI, Ternepb HaM ocraercsi 0opMUTH
JOTOBOP»:

MOTepPsSIHHOE MPeUMYIeCTBO

GecrpoUrpshIIIHas aTbTepHATUBA

rocJjiejHee Bo3pakeHue

+110/iBeZleH1e UTOTOB

K kakomy mnpueMy, OTHOCSINEMYCH K 3aBepIIeHHI0 mporecca O0IeHHsA C K/IHEeHTOM,
otHocutca ¢pa3a «Kakou U3 ITHX JBYX OTe/Iell KaKeTCd BaM Haubosiee MOAXOJSAIIMM /IS
Bac?»

TOTePSIHHOE MPeUMYILIeCTBO

+0eCrpOUrphIIIHAs a/TbTepHAaTUBA

roc/ie/lHee BO3pakeHue

Mo/iBe/leHre UTOrOB

Uro He c/eyeT Ae/aTh NPOAABLY:

Tpe/ICTaB/sAThCS



TpUBJIeKaTh BHUMaHUe
3aMHTEPEeCOBLIBATh

+XK/1aTh, TIOKa KJIUEHT CaM K HeEMY 00paTUTCS

CKOJ/IBKO MPOILEeHTOB BpeMeHH rOBOPHUT NMpo/jaBel] MPH 00IIeHUH C KITHEHTOM?

10%

+20%

40%

80%

Uro He c/iefyeT /ie/IaTh NMPO/aBIly:

y/IbI0aThCs

+MHOT'0 TOBOPUTh

HCTI0/Tb30BaTh MUMHKY

HCITO/Tb30BaTh »KECThI

ITojcTpoiiKa mo/| TOH roJioca:

yAUBJISI€T KIUEeHTa

OTTa/IKMBAeT K/IHEeHTa

OTITyTHBaeT K/IMeHTa

+TI0MOTaeT YCTaHOBUTD JI0BEPUTE/IbHbIE OTHOLIEHUS

CKO/IBKO, TI0 MHEHHK) TICHX0J/IOTOB, MPOLEHTOB HMH(oOpMaIUM K/IHEHThI MOJIY4YalT Ha
0ecco3HaTe/IbHOM ypOBHe:

10%

20%

50%

+90%

JI/isl KTHeHTOB KAaKOro BO3pacTa CWIbBHYI0 YMOLIMOHA/IbHYI0 OKPACKy HECyT C/I0BA «yCIex»
U «IIPUBJ/IEKATE/IbHOCTb»

Jo 25 net

+25-40 net

40-60 et

cBoiiie 60 et

JIisi K/HEeHTOB KAaKoOro BO3pacTa CWIBHYI) SMOLMOHAIBHYI0 OKpPacKy HeCyT C/I0Ba

«30POBBE», — 0e30MacHbIi, YHCTBIM, TPHPOAHBIN, 3KO0/JOTHYHbIH, TPOBEPEHHBINH,
MO/TMHHBIN, Ha/Ie)KHbIN:

o 25 net

25-40 net

+40-60 net

cBblle 60 et
YT0 AB/IAETCA K/IIOUYEeBBIM MOMEHTOM O0IIeHH:
yMeHle FOBOPUTH
+yMeHHe C1yllaTb
npo(eccroHa/bHbIe KauecTBa
yMeHHe ITIOMOYb
Komy npuHapiexar c/ioBa «$1 moHs/I, UTO ycrex A0/DKeH H3MepPATHCS He CTO/IBKO
N0/I0)KeHHeM, KOTOPOro 4e/I0BeK JOCTUT B CBOeH KM3HH, CKOJIbKO TeMH NpensiTCTBUAMH,
KOTOpBIe eMy NPHIUIOCH IPeo/0/IeTh Ha MYTH K yCIexy»:
bann Ilem Tos
+b.T. BalvHrroxn
A. Cmur
0. M. Toitu
Ilcuxos10ruuecKuii Teppop, NPOABIAIIUNCA CO CTOPOHBI OJHOr'0 Ye/l0oBeKa:
KOH(OpMU3M
HOHKOH(OPMU3M



MOOOUHT
+0y/uIHT
IIcuxo/10ruuecKui Teppop, NP OAB/IAIOIIMIACI CO CTOPOHBI KOJIJIEKTUBA:
KOH(opMH3M
HOHKOH(OpMU3M
+MOOOHHT
OysmHT
B kKakoMm rojy BnepBbie MOSIBUIOCh MOHATHE «MOOOHHI»:
1884 r.
1989 .
1898 r.
+1984 r.
Kakoro cioco6a 60pb0b1 ¢ MOOOMHIOM M Oy/IJTHHIOM He CyIIeCTBYeT:
+«OnuH CMBICT»
«O0UIHbIE KOMIJTAMEHTBI»
«3a KpacuBble T1a3a»
«Y06uBaeM /1000BbIO»
Kakoro npaBusia noBejeHus /I/is y4aCTHHKOB /IeJIOBOT0 COBEI]aHHUsA He CyIIeCTBYeT:
He UCTI0/Tb30BaTh MPOBOKAI[MOHHEIE BOTIPOCKI
+UrpaTb poJib, 0O’KH/IaeMYIO OT Bac JpYTUMHU
TOBOPUTH «$I» BMeCTO «MbI»
BO3/IeP>KUBAThCS OT UHTEPITPeTal[uH UY)XKUX U/Iel U MbICIen
JIroAu, HAaUMHAOIIMEe TOBOPUTH MATKO, MOTOM PacXofATCA M Jaxe uepe3 15 MHHYT He B
CW/IaX OCTAaHOBHUTHCHA, OHH U3 KO)KH BOH JIe3yT, UYT00bI y0eUTh B MepBYI0 ouepeab cebs, a
He COOpaBIINXCA:
«["oBOpALLie HAUUCTOTY»
+«Oparopbl»
MyueHuKu»
«AIBOKAThI bSIBOJIA»
Kakoe cooTHomeHue Han0os1ee yaauHo /it Poccuu npu onpeje/ieHMH pa3yMHOr0 pHCKa:
50% : 50%
60% : 40%
70% : 30%
+80% : 20%
OMOLMOHA/TBHO-TICUX0/IOTHYECKOe  HAaCTPOeHHe  KO/UIeKTHMBA, B  KOTOPOM  Ha
IMOL[HOHA/ILHOM YPOBHE OTPaXkaKTCA W JIMYHbIE, W /e/JIOBble B3aUMOOTHOILEHHUSI €ro
Y/IeHOB, OMpe/e/ISIIIHecs] UX [[eHHOCTHBIMU OPHEHTAlUsIMH, MOPA/IbHBIMH HOPMaMH U
00IMMH WHTEepecaMu:
He0/1aroNpUSTHBIM TICUXO0JIOTUUeCKUN KIUMaT
+0/1aroNpPUATHBIN TICUX0IOTUUECKUH K/TMMaT
TICUXO/IOTMUecKasi COBMECTUMOCTh
TICUX0JIOTUYeCKast HECOBMECTUMOCTh
Yto, no muenuro W.II. [1aB/ioBa, cunTaeTca Haubdo,/1ee CHIBHBIM Pa3/pakKUTe/IeM:
HaCTpoeHre
HeyZiaua
KPUTHKA
+aoqu
Bbibepume 00uH NnpasuibHbIl 6apuUaHm:
JIOKyMeHTHpPOBaHHE YNPaB/IeHYeCKOH /eATe/IbHOCTH 0XBAaThIBAeT:
TIPOL[ECChI, OTHOCSIIIUECS K 3aricH ((hUKCcal|K) Ha Pa3/InUHbIX HOCUTEISIX
TIPOLIeCChI, OTHOCAIIECs K 0OpM/IeHUIO MH(POPMALMU T10 YCTaHOBJ/IEHHBIM TTPaBU/IaM
+BCe BBIIIETIEPEeUYNC/IEHHOe



HUYero 13 BbILIeNepeyrceHHOro

CocraB ynpaB/ieHUeCKHUX AOKYMEHTOB OIlpe/ie/IfeTCs:

KOMITeTeHI[el U QyHKIUSMH OpraHU3aliuu

TOPSAAKOM peLlieHUs1 BOIIPOCOB

00BEMOM U XapaKTePOM B3aUMOCBSI3eM C IPYTMMU OpTraHU3al[UsIMU

+BCeM BbllLIelepeyrCc/IeHHbIM

Bo Bcex ciyudasx, KOrja Heo0X0/JuM0 MPUHATH HOPMATUBHBINA WM WHAUBUAYATbHBIH aKT
110 OCHOBHBIM BOIIPOCaM KOMIIeTeHL{UM OpraHu3aliy, U3aroT:

+pelleHus], IOCTaHOBJIEHUS U TIPUKAa3bl

PacIiopsKeHUs U yKasbl

COBMECTHbIE pelleHus

IIPOTOKOJIBI

CoBpemMeHnHbIe (opMBbI /1e/I0BOM MepPeniuCcKH C/I0XKUINCH 0KO0JI0 CTa MATH/IECSTH JIeT Ha3aj:
BO ®dpaHumy;

+ AHruu

B I'epmanuu

B Utanuu

ITnceMa ¢ npejJiokeHueM NPUHATH y4acTHe B CEMUHApaXx, COBELIaHUAX Ha3bIBalOTCA:
+MUCbMa — TIpUrJalleHust

MTHMCbMa — TTPOCHOBI

COTIPOBOJMTE/IbHbIE TTHChbMa

NKYCbMa — 3arpocChl

IIncbMa, KOTOpble COCTAB/IAIOT [JIsi COOOIEHUsl afipecaTy O HAmNpaB/IeHUMH KaKHX-/TH00
JAOKYMEHTOB, MaTepHa/IbHbIX [{leHHOCTEeM:

MUCbMa — TIPUIJIalleHust

ITHMCbMa — TTPOCHOBI

+COMpoBOAUTE/IbHbIE TUCbMA

NKMCbMa — 3arpocChl

ITncbMa, KOTOpPBIE COCTAB/IAIOTCS C Le/IbI0 MO/TBEPKACHHS Onpe/Je/IeHHbIX 00eIaHui TN
YC/I0BHH U aipecyl0TCs OpraHu3alusaM WiIH OT/Ae/IbHOMY JIMITY:

+rapaHTUIHbIE NTMCbMa

vH(}OpMalLMOHHbIe TTMCbMa

MKUCbMa — OTBEThI

MUCbMa — 3apoChl

PeueBble KOHCTPYKIMIH, KOTOpPbIeé CMATYaKT KAaTerOPUUYHOCTb M3/I0KEHUSI U TeM CaMbIM
BHOCSIT HeMPUHYX/IEHHOCTH B 0(pMI[Ha/IbHOE MUCbMEHHOe 00IeHHe:

+BBO/IHbIE KOHCTPYKLIMU

BbIBO/IHbIe KOHCTPYKLIUU

OTOpPHbIe KOHCTPYKLIUU

HecCyl{e KOHCTPYKLIUU

B coBpemMeHHOH /1e/I0BOM MepenucKe BMeCTO CJI0B: «S1 mpoiiry...» Hy)>KHO NMCaTh:
+«lIpomry...»

«Tpebyro...»

«YMOJTAIO. . . »

«3aKIuHamw. ..»

B coBpeMeHHOI1 ie/10B0# NepenucKe BMeCTO /0B «$1 BBITO/THWUIL. ..» THIIYT:

+«MHOI0 BBITIOJIHEHO. .. »

«51 BCE cpenan, Kak Hazo...»

«51 BOTIJIOTHJT B KU3Hb...»

«[IpuBes B UCIIO/IHEHUE. .. »

YeMm, Kak NpaBW/Io0, 3aKaHUYUBAETCA /ie/I0BOe MHUCbMO:

+KOMIL/IMUMEHTOM



LIYTKON

TIpOILlaHuEeM

azipecom

IlpeTeH3un K CTOpPOHe C/leJIKH, KOTOpas HapylMia NPUHATbIE Ha ceds Mo /JOroBopy
00s3aTe/IbCTBA, U TPe0OBaHHE BO3MellleHHe YOBITKOB:

odepTa

+peKiamMmalsa

MTHUCbMO-3a1poC

rapaHTUIHOEe MUCbMO

Kakue 0bIBaT nucbMa 1no GpyHKIMOHAIbHOMY MPU3HAKY:

0JiHOACIeKTHbIe MHCbMa

+UHULIMAaTUBHbIE MTHUCbMa

LIMPKY/ISIpHbIe TTMChbMa

He MPaBUJILHOTO OTBeTa

Kakmue 0bIBaOT MMCbMa 10 NPU3HAKY MOTyYaTesis:

0/THOACTIeKTHbIE MUChMa

VHHUIL[MaTUBHbIE TTHChMa

+IUPKYJISIPHbIE MTHChMa

(hakcoBbIe MrcbMa

O0s3arenibHbI  MHGPOPMALMOHHBIM 3/ieMeHT 0GOpM/IeHHsI C/Iy)XKeOHOTo /AOKyMeHTa,
BBINO/THAIOIUNA omnpe/ie/IeHHYI0 (YHKIMI0O M Paclo/I0KeHHbII B oOINpe/je/leHHOM MecTe
AOKYMeHTa:

(hopmynsip JOKyMeHTa

hopmynsp-obpa3ser] JOKyMeHTa

+PeKBU3UT JJOKyMeHTa

rOCyZapCTBeHHasi TieyaTh

«YHU(UIUPOBaHHBIE CHCTEMBI AOKYMEHTaLVH. Cucrema OpraHu3anoOHHO-
pacnopsifuTe/IbHON  JJOKyMeHTanuu. TpeGoBaHus K o0QoOpM/IEHHI0O /JOKYMEHTOB»
yYCTaHOBJ/IEHbI:

(heepanbHBIM 3aKOHOM

TpebOBaHUSIMU

+I'OCTom

TIPHYKa30M

3anuch uHGOPMALMK Ha Pa3/IMYHbIX HOCHTE/ISIX M0 YCTaHOB/JIEHHBIM MpaBW/IaM, MPoLecc
co3/1aHus U oopmIeHUs AOKYMEHTOB:

JOKJIaz

+I0KyMeHTUPOBaHUe

TpeboBaHue

TIpUKa3

Kakas QyHKIUsi 0OTHOCHUTCA K 00eCreUnBaoIUM MPOLecC yInpaB/IeHHs:

TIOJIUTUYECKast

+yueTHast

MCTOPUYECKOT0 UCTOUHHKA

vH(pOpMalMOHHas

K pa3HOBHHOCTSIM JOKYMEHTOB 10 cpeAcTBaM (puKcaIluy OTHOCUTCS:

TO/I/TAHHUKHA

KOTTUH

+BU/IE0/IOKYMEHTBI

Brimucku

Ciyxe0HOoe MUCHMO BK/TIOUYAET C/IeJyI0Iie COCTaBHbIe YaCTH:

3arosioBOK, J]aTy, HaMMeHOBaHUe U a/ipec TIo/yJareris

BCTYIUTE/IbHOE 00OpalljeHre, OCHOBHOU TEKCT



3dK/TFOUYHTEe/IbHAA (1)a3a BEX/TMBOCTH, YKA3dHHWA Ha IIPpU/I0KeHUA

+BCe BhbILIeNepeyrc/ieHHoe

Tabmura 3 — Kputepuu orjeHKH cpOpMUPOBAHHOCTHA KOMITETEHLMI

Kog v HaMeHOBaHUe WHAWKATOpa
JOCTH)KEeHUST KOMITeTeHLIUU
(4acTy KOMITeTEeHLIUM)

KpuTepuu olieHrBaHus COPMUPOBAHHOCTH
KOMIeTeHI[UM (YaCTH KOMITeTeHLIUN)

COOTBETCTBYET OIL[eHKE «3aUTeHO»
50-100% ot makcumasbHOro dbasnia

YK-4.1 U-1yk-4

3Harsb:

-KOMMYHHUKALIUU B TTPO(eCcCHoHabHOM 3THKE;
-COBpEMeHHbIe Cpe/cTBa HH(OPMAaLMOHHO-
KOMMYHUKAL[OHHBIX TeXHOJIOTUM.

YK-4.2 U1-2yk-4

YMertsb:

co3faBaTb Ha pPYCCKOM M HHOCTPAHHOM
sI3bIKax ITMCbMeHHble TeKCTbl HAy4yHOro U
obuULMaTbHO-/1eJIOBOTO  CTWIed peud 10
rpoeccroHa/IbLHLIM BOIIPOCaM;

-MCCIIeloBaTh MPOXOXKAeHre WH(OopMaLu 1o
yrnpaBjieHueCKUM KOMMYHUKAaL[USIM.

YK-4.3 U-3yk-4

Bnagets:

-aHaJIM3UpOBaTh CUCTEMY
KOMMYHUKAL[MOHHBIX CBsi3el B OpraHu3alyu
OCYILIeCTB/IEHUEM YCTHBIX U THCbMEHHBIX
KOMMYHUKAaL1H,

B TOM UMCJie HA UHOCTPAHHOM SI3bIKE;
rpe/cTaB/eHreM TIJIaHOB U pe3y/IbTaTOB
CcoOCTBEHHOM ¥ KOMaHHOH /1eATe/TbHOCTH C
WCI0/Ib30BaHWEeM KOMMYHUKATHBHBIX
TEeXHOJIOTUM.

CTygeHT 3HaeT TIpaBWIa KOMMYHMKAallUd B
ripodeccoHa/IbHOM chepe o011ieHus;
COBpEMEeHHbIe cpeacTBa vH(MOpMalMOHHO-

KOMMYHUKAI[MOHHBIX T€XHOJIOTUIA;

yMeeT CO3[laBaTb Ha PYCCKOM WM WHOCTPAaHHOM
sI3bIKax ~ TEeKCTbl  TpodeccuoHa/bHOM  cdepbl
o01ieHus;

BJIafieeT HaBbIKaMU
KOMMYHHUKAIIMOHHBIX ~CBsi3ell B  OpraHM3allvy;
OCyII[eCTB/IEHEM  YCTHBIX W  IHChbMEHHBIX
KOMMYHUKAIUM, B TOM UMC/ie Ha HWHOCTPAHHOM
s13bIKe; TpeJCTaB/eHueM TIJIAaHOB U pe3y/bTaToB
CcOOCTBEHHOM M KOMAaHJHOM [eaTeJbHOCTH C
WCTI0/Tb30BaHHEM KOMMYHHUKATHBHBIX TEXHOJIOTHI.

dHa/IHh34d CHCTeMbI

Bnaneer XOPOLLIUMHU HaBbIKaMU TOKCKa
Heo0X0 MO vH(opMalu TI0Cpe/ICTBOM
MHGHOPMAaLIMOHHO-KOMMYHHKALIMOHHBIX
TeXHOJIOTHU B TIpOLiecce pelleHUs] CTaHAapTHBIX
KOMMYHUKATUBHBIX 3a/lay Ha rOCYZapCTBEHHOM U
WHOCTPAHHOM (-bIX) SI3bIKAX;

YMeeT BeCcTH [IeJIOBYIO TI€PEIUCKY, YUUThIBas
0COOEHHOCTH  CTWIMCTUKA  O(QUI[HA/ILHBIX U
HeOo(PUIMA/ILHBIX TTHCeM. 3HaeT COL[MOKY/IbTYPHbIe
pazmuuuss B (opMaTe KOPPECIOHJeHIIMA Ha
rOCyZAapCTBEHHOM W WHOCTPAaHHOM $3bIKaX, HO
JIOTTyCKaeT He3HaUUTe/TbHbIe OLIUOKH.

YMeeT WCIOB30BaTh AUanoruueckoe oOIIeHue

IISt COTPYHHYECTBA B aKa[eMAYeCKOM
KOMMYHHKAL|H 00LIeHus], JOTTyCKast
He3HAUYUTe/IbHbIe OLLIMOKU. CnocobeH
BHUMaTe/lbHO C/yIllaTh W TIOHMMaTb CyTh HWJel
OpYTUX, Jlake eCcld OHW  IPOTHBOpEeYaT
COOCTBEHHBIM BO33DEHUSIM. YBaxaet

BBbICKa3bIBaHUs [IPYTUX KakK B IJIaHE COZlep)KaHus,
TaK U B  TulaHe  (OpMbI;  KPUTHUKYS
apryMeHTHMPOBAHHO M KOHCTPYKTUBHO, He 3ajeBasi
YyBCTB JIPYTUX; a/IalITUPYsl peub U SI3bIK )KECTOB K
CUTYaLUsIM.

CTyZeHT [JeMOHCTpUpPYeT yMeHHe aHaIu3MpoBaTh

CHUCTEMY KOMMYHUKALIMOHHBIX CBsI3eH B
OpraHuv3alnu OCyIIeCTB/IEHNEM YCTHBIX n
MMM CbMEHHBIX KOMMYHI/IKEIL[I/IIZ,

B TOM qucie Ha HMHOCTPAHHOM A3bIKe,
rnpeacraB/I€eHUEM I1J7IaHOB n pe3y/ibTaTOB

COOCTBEHHOM U KOMaHIHOW JeSITeIbHOCTH C
WCI0/b30BaHWEeM KOMMYHUKATHBHBIX TE€XHOJIOTHH,
JIOTTYCKasi TIPU 3TOM He3HauUTeJ/IbHbIe OIMOKH.




YK-5.1 U-1yks

3HaTh:

-[ICUXOJIOTUYECKHEe  OCHOBBI  COLMaTbHOIO
B3aMMO/IeNCTBUS;

-HarpaB/eHHOT 0 Ha pellieHue

rpoecCcroHa/bHBIX 3a/jau;
-OCHOBHBIE TIPUHIIUITBI OPraHU3al[iK Je/I0BbIX
KOHTaKTOB;

-MeToAibl  TIOATOTOBKA K  IeperoBopam,
HaLMOHA/IbHbIE, 3THOKY/IbTYDHbIE u
KOH(hecCHuOHaIbHbIe 0Cc00eHHOCTH u

Hapo/Hble TPAJULIMU HaceleHuUs;

-OCHOBHbIe KOHIIEIIL[MUM B3aMOJENCTBUS B
OpraHu3al[ui, OCOOEHHOCTH AWUJAKTHUECKOTO
B3aHMO/IeMCTBHS.

YK-5.2 UJ-2yx-s5

YmeTts:
-rPaMOTHO, JOCTYITHO U3J1araTh
rpodecCroHabHYIO vH(bOopMaLIio B

npoLiecce MeXXKyJ/IbTYPHOI'O B3aUMO/elICTBUS;
- cobmoaTh 3TWYeCKHWe HOPDMBI M TIpaBa
YyeJI0BeKa;

-aHa/IM3UPOBAaTh OCOOEHHOCTH COL[UA/TBHOTO
B3aMMO/IEMICTBUS C YYeTOM HallMOHA/IbHbIX,

3THOKY/IbTYPHBIX, KOH(eCCHOHATbHbBIX
0COOeHHOCTeH.

YK-5.3 U1-3yk-s

Bnagets:

-opraHu3aryei TIPOIYKTUBHOTO

B3aMMO/IEMCTBUS B TIpodheCCMOHA/ILHON Cpefie
C yYeToM HaIMOHANbHBIX, 3THOKY/JIbTYPHBIX,
KOH(eCCHOHATBHBIX 0COOEHHOCTEH;

-Tpeo/ioieHreM KOMMYHUKaTUBHBIX,
o0pa3oBaTe/ibHbIX, THUYECKHUX,
KOH(eCCHOHA/MbHBIX W Jpyrux 0OapbepoB B
TIPOLECCe MEXKKY/IbTYPHOT'O B3aUMO/I€HCTBUSI;
-BbISIB/IEHHEM  pa3HOoOpa3usi  KyabTyp B
TpoLiecce MeXKY/IbTYPHOT'O B3aUMO/IeHCTBUSI.

CTy#eHT 3HaeT  IICHUXOJOTMYECKWe  OCHOBBI
COLIMa/IbHOTO B3aUMO/eCTBYSI, HarlpaB/IeHHOTO Ha
pelleHHe TMpPOQeCcCUOHAMbHBIX 3a/a4y; MeTO/bl
TIOATOTOBKU K TIeperoBopam;

yMeeT coO/ofaTh 3THUECKWe HOPMBI M IIpaBa

yesioBeKa; aHaIM3UpOBaTh 0COOEHHOCTH
COLIMA/IbHOTO  B3aWMOJEMCTBHUS C  y4eTOM
HallMOHA/IbHBIX, THOKY/IbTYPHBIX,

KOH(eCCHOHABHBIX 0COOeHHOCTeH;
B/Ia/leeT HaBbIKaMM OpraHW3aliy TMPOAYKTUBHOIO
B3aUMO/ZIEMCTBUSI B TIpO(ecCUOHA/NLHON cpefie C

yueToM Hal[MOHAJIbHBIX, THOKY/IbTYPHBIX,
KOH(eCCHOHATbHBIX 0CcobeHHOCTeH;
TIpeoioJieHueM KOMMYHUKaTUBHBIX,
obpa3oBaTesbHbIX, THUYECKHUX,
KOH(EeCCHOHANbHBIX W  JIpPYyrux 0OapbepoB B
rpoijecce  MeXKY/JIbTYPHOTO  B3aWMO/IeNCTBUS;

BbIsSIB/IEHMEM DPa3Hoo0pa3usi Ky/JbTyp B Ipoljecce
MEXKY/IbTYPHOTO B3aMO/IeCTBUSI.

CTymeHT 3HaeT  TICUXOJIOTUUECKHWe  OCHOBBI
COLIMaIbHOTO B3aMMO/IeMCTBHSI; HAalpaB/IeHHOr0 Ha
pelieHre TpodecCUOHaMbHBIX 3ajay; JOMyCcKaeT
He3HAUWTe/IbHbIe OIIMOKU TIPU BBIOOPE OCHOBHBIX
TIPUHLIUIIOB OpraHMW3al[uM [/IeJIOBbIX KOHTAKTOB;
METO/IOB TIOATOTOBKA K T[eperoBopam; ymeer
aHa/M3UpOBaTh Hal[MOHA/bHbIE, 3THOKY/IbTYDHbIE
U KOH(eCCHOHa/bHbIe 0COOEHHOCTH W HapO/HbIE
TpaAuLIMM  HaceleHUs;  MOXeT  TPUMEHSTh
OCHOBHble  TPUHLUMBI  B3aUMOJIEHCTBUSI B
OpraHu3aLuu, YUUThIBaeT 0COOeHHOCTH
JUAAKTUUECKOTO B3aUMOZeUCTBUYSI.

CryzeHT ymeeT rPaMOTHO W3/ararb
npodeccroHanbHyl0 MHGOpPMALMI0 B Mpoliecce
MEXXKY/IbTYPHOTO B3aUMOJIEMCTBUS; COOJIOAATh
3TUYeCKWe HOPMBbI M TIpaBa uesioBeKa; [OMyCKaeT
He3HauuTe/IbHbIe OLLIMOKH rpu aHanu3se
0COOEHHOCTEH COLMATBHOTO B3aUMOJIENUCTBUSA C
yueTom Hal[MOHAJIbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCcCHOHATbHBIX 0COOEHHOCTeH.

CryzeHT OpraHusyer TIPOAYKTUBHOE
B3aUMO/ZIEMCTBHE B TIpo(deCcCUOHATbHOM Cpefie C
yueTom Hal[MOHAJIbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCcCHOHaBbHBIX 0COOEHHOCTeM; He B TIOTHOM
Mepe BJIaZieetT HaBbIKaMU TIpeoio/IeHUst
KOMMYHUKaTUBHBIX, obpa3oBaTesibHbIX,
THUUECKUX, KOH(EeCCUOHANbHbIX U  JPYTUX
H6apnepoB B rpotiecce MEXKYJIbTYPHOTO
B3aUMO/JIEMCTBUS; BLISBASIET W aHa/JIW3UpYyeT
pa3HoobOpa3ue KY/bTYD B ripotiecce
MeXKYJIbTYPHOTO B3aUMO/IeCTBUSI.

3. OITPEJAEJ/IEHUE PE3YJ/IBTATA
IMPOMEXYTOUYHOM ATTECTAIIUU

dopma npomeszcymouHoli ammecmayuu no oucyunauHe 3a4yem (Tembl 1-6):




OIEHOYHBIE MATEPUAJIbI 1 CPEJCTBA /I IIPOBEPKH
C®OPMUPOBAHHOCTU KOMITETEHIIUM

Koj 1 HauMeHOBaHHe KOMIeTeHI[UH
YK-4
CriocobeH TpUMEHSATh COBpeMEeHHble KOMMYHUKAaTHUBHBbIE TEXHOJIOTUHM, B TOM UYHC/Ie Ha
MHOCTpaHHOM(bIX) s3bIKe(ax), AJIsl aKaleMUUeCcKoro ¥ mpodecCUOHaIbHOTO B3aUMO/IeCTBUS

3ajaHuA 3aKPbITOr0 TUIA:
Bblbepume npasunbHblli eapuaHm:

Ec1u xoTnTe YIMBUTH KOJU/IEI CBOeil KOMIIETEHTHOCThI0, BCer/ia UCIMO/Ib3ylTe B KauecTBe
apryMeHTa WiIM WTIOCTPALUH CBOUX BBICTYIVICHU:

HarJisi[Hble TIPUMephI

TIpe3eHTalio

CCBIJTKH Ha aBTOPUTETOB

+1UpPBI U CTATUCTUKY

Yrto 3HAUUT «yCTAaHABJ/IMBATb JPYI'M IrpPaHHUIbI UX BBICTYHHEHHﬁ))
3dCE€KATb BPEMS BbICTYIVIEHUA

t+He3amMe/JINTe/IbHO pearupoBaTh Ha OTpUliaTe/IbHble BbICKa3bIBAHUA
KODPEKTHUPOBATH TE€KCTHL BLICTYHJIQHI/Iﬁ

KOMMEHTHPOBATb CKd3dHHO€

B uem 3ak/1I04aeTcs CyIiHOCTb NelCHHra:

B YCJIY>KJIMBOCTU U TOCTENIPUHMMCTBE

TIaCCUBHOM OTHOLIIEHHH K paboTe

ripeHeOpeXXUTeIbHOM OTHOLLIEHWH K KOJljleram

+CTpeM/IeHUH N10Ka3aTh K/IMEeHTY, UTO Bbl [IOHUMaeTe ero YyBCTBa

BHAHHI/IH OTKPBITOr0 THUIIA:
ﬂOﬂOﬂHume npeaﬂowceHue:

«YHuunupoBaHHbIe CHUCTeMbI AOKyMEeHTaL|H. Cucrema OpraHu3aloOHHO-
pacnopsifuTe/IbHONH  JJOKyMeHTanuu. TpeGoBaHus K o0(QopM/IEHHI0O /JOKYMEHTOB»
yYCTaHOBJ/IEHbI:

[TpaBunbHbI oTBeT: 'OCToM

IIpeTeH3uM K CTOPOHE C/Ie/TKH, KOTOpasi HApyIlX/a MPUHATHIE HA Ce0si 10 /J0roBopy
[TpaBU/IbHBIM OTBET: peK/iaMaLius

Kakwue 0bIBalOT nucbMa 1o (yHKIMOHA/TbHOMY NMPHU3HAKY:
[TpaBU/IbHBIN OTBET: WUHULIMATHBHBIE MUCbMa

Kakmue 0bIBaOT MMChbMa 10 NPU3HAKY MOTyYaTesis:
[TpaBU/IbHBIN OTBET: LUPKY/SIpPHbIE TMCbMa

O0s3arenbHbIl  MHGOPMAMOHHBIM 3/IeMeHT 0GopM/IeHHUsI CIy)XeDHOro /AOKyMeHTa,
BBINIO/THAIOIUN oOMpe/e/ieHHYI0 (DYHKI[MI0O M PacIo/I0)KeHHbIM B onpejie/ieHHOM MecTe
AOKyMeHTa:

[TpaBU/IbHBIN OTBET: PEKBU3UT JOKYMEHTa



dopMa [e/IOBBIX KOMMYHHKAI[UH MeXJy co0eceJHIKaMH, KOTOpble 00/1aal0T
He00X0AMMbIMH MMO/THOMOYHMSMH OT CBOUX OPTaHU3ALHH /I/Isl 3aK/THOYEHHS [OTOBOPOB:
[TpaBWIbHBIM OTBET: JIe/IOBLIE [IEPErOBOPhI

NuapauBUyabHO-TICHX0/I0THUeCKHe 0CO0E€HHOCTH JINYHOCTH, obecneunBaroIIHe
3¢ ¢deKTHUBHOE B3aUMO/JeCTBHEe U a/IeKBaTHOe B3aMMONMOHMMAaHHe MEXAY J/H/JbMH B
nporecce 00IMeHUsI WIN BBINO/JTHEHHsI COBMECTHOH JeATe/IbHOCTH:

[TpaBU/IbHBIN OTBET: KOMMYHHMKATHUBHBIE CTTIOCOOHOCTH

YcTaHoB/IeHHe CX0/CTBA 0/HOT'0 Ye/I0BeKa C APYruM:
[IpaBUIBHBIN OTBET: UAEHTUDUKALIUS

Oco0bIii ctoco6 ri1y00Koro 1 6e30IMO0YHOr0 BOCIPUATHA BHYTPEHHEr0 MHUpa
APYroro 4yejoBeKa:
TTpaBWILHBIM OTBET: IMIIATHSI

Oco3HaHHUe YeI0BeKOM TOr0, KaK OH BOCIPMHUMAETCsl MAPTHEPOM IO 00ILIEHHIO:
[TpaBUIbHLIM OTBeT: pedJieKcus

YK-5
CriocobeH aHa/iM3MpOBaTh U YUUTHIBaTh pPa3HOOOpa3ue KyIbTyp B IPOLieCCe MeXKYIbTYPHOTO
B3aMO/IeNCTBUS

3ajaHusA 3aKPBITOr0 THIA:
Bbibepume npasuibHbIil 6apuaHm:

OObuHO u30eralwT O(QUIUATBHBIX 00CY)X/J€eHHil BOMPOCOB OJAWH HAa OJHMH, CTAPAIOTCS
COXPaHHUTh HE3aBHCHUMOCTD, Ia/IaHTHbI, U3bICKAHbI, CTPEMSATCSA NMPHEP)KUBATHCA ITHKETA,
MPH 3TOM PACKOBAHHbI M OTKPBITHI, LIEHAT MHTE/VIEKT, YMeHHE H3bACHATHCSA, 00/bII0e
BHUMaHHE YJeISIT NpeJBapUTeIbHbIM JOTOBOPEHHOCTSM, JOCKOHA/THBHOMY H3YU€HHIO
aCMeKToB jea:

HEeMIIbI

aHrIMyaHe

+(paHL1y3bl
SnoHLBI

IToacTpoiika moj TOH rosoca:

yIUBIISIET KJIMeHTa

OTTaJIKUBAeT K/IMeHTa

OTIYTHBaeT KJIMeHTa

+TI0MOT'aeT YCTaHOBUTD JIOBEPUTE/IbHBIE OTHOIIEHHUS

YTo AB/IAETCA K/IIOUEBBIM MOMEHTOM OOILeHHUsI:
yMeHHe TOBOPUTh
+yMeHHe CTyIIaTh
nipodeccroHaibHbIe KauecTBa
yMeHHe TOMOYb

3ajaHus OTKPHITOro TUna: 9



JonoaHume npednodiceHue:

Ilcuxo/ioruyecKue NPUTECHeHUs], MPEeUMYIeCTBEeHHO I'PYIIOBbIe, PA00THHKA CO CTOPOHBI
paboTojaTe/ia WM APYrMX PadOTHUKOB, BK/IIOUAIOIHe B Ce0s MOCTOSIHHbIE HeraTUBHbBIE
BBICKA3bIBaHMA, MOCTOSIHHYI0 KPUTHKY B ajpec pa00THHKA, ero COHATbHYI H30/ISIHIO
BHYTPH OPraHM3allUH, - ITO:

[TpaBWIbHBIN OTBET: MOOOWHT

Ilcuxosioruyeckoe COCTOSTHHE MeX/y JIIOABMH, /IS KOTOPOro XapaKTepHO Ha/luumne
eilHeH!sl, HACTPOEHHOCTH Ha O/fHYy BOJIHY, B3aMMHOM CMMIIaTHUH, HENMPUHY)K/eHHOCTH,
B3aMMONOHUMAHMS U JJOBepUs:

[TpaBU/IbHBIM OTBET: ParmopT

CoBpemveHnHble (JOpMBI Je/1I0BOM NMePenucKu CJI0XHU/IUCh 0K0J/I0 CTa NATHAECATH JieT Ha3aj
B... (cTpaHa):
[TpaBU/IbHBIN OTBET: AHIJIUU

Komy npuHapaiexar c/1oBa «f1 moHsI, 4To ycnex J0/DKeH U3MepPATHCA He CTOJIBKO
M0/I0)KeHHeM, KOTOPOro Ue/IOBeK /JOCTUT B CBOeHd )KM3HHU, CKOJIBKO TeMHU NpensaTCTBUAMM,
KOTOpBbIe eMy NPHIILIOCH IPeo/i0/ieTh Ha MYTH K yCIexy»:

[TpaBunbHbIM oTBeT: b.T. BammmHrron

IIIBeMjapckuii NCHUXOJIOr, KOTOPbIH Ppasje/WJ JHMYHOCTH HAa 3KCTPaBepTOB H
UHTPaBepTOB:
[TpaBunibHbIM oTBeT: K. FOHT

IIpouecc MpoABIKEHHUSI U Pa3pellieHUsi MPo0/eM MyTeM COMOCTABJ/IEHHA, CTO/IKHOBEHHs,
B3aMMO0000TaleHUsI IPeAMEeTHBIX MO3UI[UHA YUYaCTHUKOB:
[TpaBU/IbHBIN OTBET: AUCKYCCUU

YeioBeK, HepBHasA CHCTeMa KOTOPOTro onpe/e/isieTcsl nmpeod/jiafiaHueM BO30YXAeHUA HaJ
TOPMO>KEHHEM, BCJ/IEJCTBHE Yero OH pearupyer oueHb OBICTPO, YacTO0 HeoOAyMaHHO, He
ycreBaeT 3aTOPMO3HMTh, CJepXKaThCs, MPOSB/sAeT HeTeprneHHe, NMOPHIBUCTOCThb, Pe3KOCThb
ABI)KEHHUH, BCIbUIBYMBOCTh, He00Y3/JaHHOCTD, HEC/IEP)KAHHOCTh:

[TpaBU/IBHBINM OTBET: XO0JIeEPUK

YeioBeK C CWIbHOH, ypaBHOBEIIEHHOW, TOABI)KHOM HEPBHOM CHCTeMOW, o0siajaer
OBICTPOIi CKOPOCTBIO PeaKI[UH, ero MOCTYNKH 00yMaHHbI, OH )XKM3HEPa/J0CTeH, O/1arogaps
yeMy ero xapakTepHu3yeT BbICOKasi CONPOTUB/IAEMOCTb TPYAHOCTAM JKU3HH:

[TpaBWIbHBIN OTBET: CAHTBUHUK

YenoBeK C CWIbHOH, yPaBHOBEIIEHHOW, MHEPTHON HEPBHOM CHCTEeMOW, BC/IeJCTBHE Uero
pearupyer Me/JIeHHO, Hepa3roBOpPYUB, 3MOI[UM MPOAB/AET 3aMeA/eHHO (TPyAHO
paccepauTh, Pa3Bece/IuTh); 00/1aiaeT BHICOKOH Pad0TOCIOCOOHOCTHIO:

[TpaBU/IbHBIM OTBET: (ierMaThK

OxkoHuaTesibHbIE pe3y/bTaThl 00yueHust (popMHUpOBaHUS KOMITETEHLMI) OTpe/esistoTCs
TOCPeZICTBOM TiepeBo/ia 06asioB, HAOpaHHBIX CTYZEHTOM B IPOLieCCe OCBOEHUsS AWCLUIUIMHEI, B
oLleHKW: 6a30BbIii ypoBeHb C(POPMUPOBAHHOCTH KOMITETEHLIUM CUMTAeTCS] JOCTUTHYTBHIM, eC/Th
pe3y/bTaT 00yJYeHHs] COOTBETCTBYET OrjeHKe «3auTeHo» (50-100 pedTHHIOBBIX OasIOB).



4 TOPSIJIOK
IIPOMEXXYTOYHO ATTECTAIIAN

INPOBEJEHWSA

IIOBTOPHOM

dopma MpoMeKyTOYHOM aTTecTalyy M0 JUCLIUIIMHE 3ayem.

@oHJ, OLIeHOYHBIX CpeJCTB [/Isi TPOBeJeHUs] MOBTOPHOU MPOMEXYTOUHOM aTTecTalun
(hopmMupyeTcsi U3 UKC/ia OLIEHOYHBIX CPEJICTB 110 TeMaM, KOTOPble He OCBOEHbI CTYJ€HTOM.

IlpumeuaHue:

[ononHuTenbHbIE KOHTPOJIbHBIE HWCTIBITAHUS TIPOBOZSTCS I CTYZI€HTOB, HaOpaBIIMX
meHee 50 6a/110B (B cOOTBeTCTBUM C «[10/I0’KeHeM 0 MOZy/TbHO-PEUTHHTOBOU CHCTEME).

dopma MpoMeKyTOYHOM aTTecTalyy M0 JUCLIUIIMHE 3ayem.

Tabnuiia 4 — Kputepuu orjeHKH c)OpMHUPOBAHHOCTHA KOMITETEHIMN

Kop v HauMeHOBaHMe UHIMKATOPa AOCTUXKEHUS
KOMITeTeHLUU
(4acTy KOMMeTeHL1K)

Kputepuu orieHrBanus cOpMUPOBAaHHOCTH
KOMITeTeHIIUM (4aCTU KOMIIeTeHLIUH)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL|eHKE «yJOBJIETBOPUTETBHO»
50-64% 0T MakcUMaJILHOro Oasia

YK-4.1 U-1yk-4

3HaThb:

-KOMMYHUKALIUU B TIPO(eCcCHOHa/bHOM 3THKE;
-COBpEMeHHble  CpeficTBa  WH(OPMALMOHHO-
KOMMYHMKAI[MOHHBIX TeXHOIOT M.

YK-4.2 U1-2yk-4

YMmets:

CO037aBaTb Ha PYCCKOM M MHOCTPAaHHOM $3bIKaX
MMCbMEeHHbIe TeKCThl HayyHOTO0 M OQUIHa/IbHO-
Jle7IoBOro0 CTU/eN peud 1o TpodeccroHambHbIM
BOIIPOCaM;

-UCClefloBaTh TPOXOXKAeHWe uHbOopMaLuu 1o
yrnpaB/eHueCKUM KOMMYHUKAaL[USIM.

YK-4.3 U-3yk-4

Bnagets:

-aHa/IM3UpOBaTh CUCTEMY KOMMYHHUKALIMOHHBIX
CBsI3eli B OpraHu3aljiy OCYILeCTBJIeHUeM YCTHBIX
Y TIMCbMEeHHbIX KOMMYHUKaLWH,

B TOM YKCJie HA MHOCTPAHHOM $I3bIKE;
Tripe/icTaB/eHUeM IJIaHOB U Pe3y/IbTaTOB
COOCTBEHHOM Y KOMaH/IHOM J1eITeJTbHOCTH C
WCI0J/Ib30BaHHEM KOMMYHUKaTUBHBIX
TEeXHOJIOTUM.

YK-5.1 U-1yk-s

3HaThb:

-TICUX0JIOTUYeCKre OCHOBBI COLIMabHOTO
B3aUMO/IeCTBUS;

-HarpaB/eHHOT0 Ha peliieHue

ripodecCMOHa/IbHBIX 33/]ay;

-OCHOBHbIEe TIPDUHLIMITBI OpPTaHU3AlU  /IeJIOBbIX
KOHTaKTOB,
-MEeTO/IbI

MOJTOTOBKM K TleperoBopam,

Bnazeet y10BN1eTBOPUTE/IbHBIMUA HaBbIKaMU
TOMCKa HeoOX0JUMOM HH(OPMALUY TIOCPeICTBOM
MH(OpMaLIOHHO-KOMMYHHKALMOHHBIX
TeXHOJIOTUU B IpoLiecce peleHus CTaH[apTHBIX
KOMMYHHMKaTUBHBIX 3a/jau Ha FOCyapCTBEHHOM U
VHOCTPaHHOM (-bIX) f3bIKaX;

BJla/leeT HaBblKaMH Be/leHHs 1eJI0BOU NepernucKy,
HO JIOTTyCKaeT CTWIMCTUYeCKHe OLIMOKY 1
HETOUHOCTU B 0()OPMJIEHHH [Ie/IOBbIX OyMar.
YMeeT UCIoJIb30BaTh JUAIOTMUYecKoe 00IIeHe
JJ1s COTPYZAHUYECTBa B aKaleMU4yeCcKoin
KOMMYHUKAIMU 0OIL[eHHs], HO ZI0TyCKaeT OIIMOKH
B YCTHOU peun. CriocobeH BHUMATebHO CTyIIaTh
Y TIOHUMaTh CyTb UZlel JPYTUX, JaXKe eC/Ii OHU
MIPOTHBOpeUaT COOCTBEHHBIM BO33PEHUSIM.
YBa)kaeT BbICKa3bIBaHUs JAPYTMX Kak B I/IaHe
coJiep>KaHus, TaK U B 1y1aHe ()OpMbl. KPUTHKYSI
apryMeHTHPOBAHHO U KOHCTPYKTHBHO, He 3a/ieBast
YYBCTB /IPYTUX; alaiTUPYs Peub U S3bIK )KeCTOB K
CUTYaLUsIM

CTyJeHT JleMOHCTPUpYeT YMeHHe aHa/Iu31pOoBaTh
CUCTEMY KOMMYHHKALIMOHHBIX CBsi3el B
OpraHM3aL{iH, 0MyCKaeT OMUOKY TIPU
OCYILIeCTB/IEHUM YCTHBIX U MUCbMEHHBIX
KOMMYHHUKaLWH,

B TOM UMCJIe HA UHOCTPAHHOM SI3bIKE;
rpe/iCcTaB/eHreM IJIaHOB U pe3y/ibTaToB
CcoOCTBEHHOU Y KOMaH/IHOM /1eATeTbHOCTH C
WCM0/1b30BaHHeM KOMMYHHUKATUBHBIX TeXHOJIOTHI
BJIa/leeT He B IOJTHOW Mepe.




HallMOHAJTbHbIE, THOKY/IbTYDHBIE u
KOH(eCCUOHa/TbHBIe OCOOEHHOCTH W HapO/HbIE
TPaJULINY HacesIeHusT;

-OCHOBHbIe  KOHIIETIIUM  B3aUMOJIeHICTBUSI B
OpraHM3aljiy, OCOO0eHHOCTH [JUIAKTHUYECKOTO
B3aUMO/IENCTBUS.

YK-5.2 U1-2yk-s5

YMmeThb:

-TpaMOTHO, JIOCTYITHO v3JaraTh

rpodeccroHaNbHYI0 MH(OPMaLMI0 B TpoLecce
MEeXKY/IbTYPHOT'O B3aUMO/eCTBUS;

- co0OmogaTh 3THYECKWe HOPMBI U TIpaBa
YyeJI0BeKa,

-aHa/IM3UPOBaTh  OCOOEHHOCTH  COI[UA/ILHOTO
B3aMMOJIEMCTBUSI C y4uyeTOM HallMOHAJIbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHaTbHBIX
0Cco0OeHHOCTeH.

YK-5.3 UJ-3yk-s5

Bnagets:

-OpraHu3aliyeil IpoAyKTHBHOIO B3auMO/IelCTBUS

B HpOd)ECCI/IOHaJIbHOﬁ cpege C yueToM
HallMOHAJ/IBHBIX, 9THOKYJ/IbTYDHBIX,
KOHd)ECCI/IOHaJ'IbeIX OCO6€HHOCT€ﬁ;

-I1peoJoJ/IeHrueM KOMMYHUKAaTHUBHBIX,
O6p330BElTEJ'H:HbIX, STHHUYeCKHUX,

KOH(eCCHOHANMbHBIX W [ApYyrux 0OapbepoB B
MpoLecce MeXXKYJ/IbTYPHOTO B3aUMO/IeiCTBUS;
-BBISIBJIEHHEM pa3HO00pa3us Ky/IbTyp B MpoLjecce
MEeXXKY/IbTYPHOTO B3aUMO/JEUCTBUSI.

Brnasieet y10B/1IeTBOPUTETLHBIM HaBbIKAMU
TICUX0JIOTUUeCKUX OCHOB COLIMATbHOTO
B3aMMO/IeHICTBYSI; HATIPaB/IeHHOTO Ha pellleHre
ripoecCroOHa/bHBIX 3a/jau; OCHOBHBIX TTPUHLIUIIOB
OpraHu3al|y [1eJIOBbIX KOHTAKTOB; He B TIOJTHOM
Mepe IeMOHCTPUPYeT BJaZieHre MeTo/laMu
TMO/ITOTOBKHU K TleperoBopam; CriocobeH K aHau3y
HAI[MOHAJIbHBIX, 3THOKYJIbTYPHBIX U
KOH(eCCHOHA/TbHBIX 0COOEHHOCTeM 1 HapOJHBIX
TPaJUILINK Hace/IeHUsT; AOMYCKaeT OIUOKYU MPH
BbIOOPE OCHOBHBIX KOHLIETII[HI B3aMO/IeHCTBYS B
OpraHu3aliu, 0COOeHHOCTe!, AUJAKTHUECKOTO
B3aWMO/IeCTBYS.

CryzeHT ymeeT u3jarath podecCuoHaIbHYIO
H“H(bOPMALHIO B TIPOLIECCe MeXKKYJ/IbTYPHOTO
B3aMMO/IeHCTBUS, CTapaeTcsi cob/I0jaTh
3TUUeCKHe HOPMBI U TIpaBa ueioBeKa; JOMmycKaeT
OLIMOKY TIpY aHa/n3e 0co0eHHOCTel COLUaTbHOIO
B3aUMO/IENCTBUS C YUeTOM HallMOHATbHbIX,
3THOKY/IbTYPHBIX, KOH()eCCHOHaTbHBIX
0COOEHHOCTEeH.

CTyaeHT IeMOHCTPUPYET YIOBIeTBOPUTE/IbHbIE
HaBLIKM OpPTraHU3alluU B3aUMO/IeNCTBUS B
ripoecCcroHaNBbHOM Cpejie C yUeToM
HAI[MOHA/IbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCcCHOHaTBHBIX 0COOeHHOCTe; yMeeT
YaCTUYHO TPeo/j0/ieBaTh KOMMYHHUKATUBHbIE,
obpa3oBaTe/ibHbIe, STHUUECKHE,
KOH(eccroHabHbIe U Aipyrue 6apbepsl B
MIpOIiecce MeXKKYJ/IbTYPHOTO B3aUMO/IeMCTBYST; Ha
0a30BOM ypOBHE yMeeT aHa/IM3UPOBaTh
pa3Hoobpasue Ky/ibTyp B IpoLjecce
MEXKYJ/IbTYPHOTO B3aUMO/IeCTBUSI.
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