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Tabsuija 1 — IMacriopt

OH/ld OLIEHOYHBIX CpeCTB

Moynb JUCLUIITUHBI dopmupyembie OneHouHble MaTepuasbl | KomruecTBo
KOMTIIETEHIMH WA UX Y Cpe/icTBa
YacTu
Mopayib 1| YK-10 Criocoben TCk 16
TeopeTuueckue NIPUHUMATh 00O0CHOBAHHBIE
OcHOBBI 9KOHOMMUECKHe pelleHUs B
MapKeTHHra Pa3/InYHbIX obsacTsx
OCHOBBI YKU3He/IesATeIbHOCTH
COBPEMEHHOTO
MapKETHUHTA
OcHOBHBIC YK-10 CrniocobeH TCk 29
KOHIICTIIIUY Pa3BUTHsI | IPUHUMAaTh 0OOCHOBaHHbBIE
MapKeTHHTa KOHOMHUECKHE pellleHHs B
Pa3IMUHBIX obacTsx
JKU3He eI TeTbHOCTH
Cucrema YK-1 Criocoben TCk 36
MapKETHHTOBOM OCYILIeCTB/ISTh TIOUCK,
uHpopmanuu U | KpUTUYeCKUH aHamu3 1
MapKETHHTOBBIC CHHTe3 UH(pOpMalLvy,
UCCIICIOBAHMSI TIPUMEHSITh CUCTEeMHBIH
TIO/IX O[T /ISl PelleHust
TIOCTaB/IEHHBIX 33/]a4
Cermenranus peiaka | YK-10 CrniocobeH TCk 32
NIpUHUMATh 000CHOBAHHBIE
9KOHOMUYECKHe pellieHUs B
Pa3IMUHBIX obacTsx
>KU3He eI TeTbHOCTH
Mopyns 2 Kommieke | YK-10 Cniocoben TCk 19
MapKeTHHTa U ero MPUHUMAaTh 00OCHOBAHHBIE
JJIeMEHTBI» KOHOMHUECKHE pelleHHs B
Pa3IMUHBIX obacTsax
ToBapHas NoJIUTHKA YKU3He1esTeTbHOCTH
JKuzHeHHbIH muki | YK-10 Criocoben TCk 22
TOBapa MPUHUMAaTh 00OCHOBAHHKIE
KOHOMHUECKHE pelleHHs B
Pa3IMUHBIX obmnactsix
JKU3He/IesTeTbHOCTH
Mapxkerunrosas cpega | OIIK-3. CrniocobeH TCk 40
aHa/TM3UPOBaTh u
coJiepKaTesIbHO OOBSICHSTD
NIPUPOJY  SKOHOMHUYECKHX
MPOLIECCOB HAa MWKPO- |
MaKpOYpPOBHe
[lenoBas nmonutuka YK-10 Criocoben TCK
NIPUHUMAaTh 000CHOBAHHBIE
9KOHOMUYECKHe pelleHus B 16

pa3MUHbIX 06/1aCTsIX
JKU3HE/IeATeTbHOCTH




Kaunaner
TOBAPOJIBHXKCHHS

YK-10 Crniocobex TCk
NIPUHUMaTb 00OCHOBaHHBIE
KOHOMHUECKHE peIleHus B
Pa3IMUHBIX obacTsx

JKHU3HeJedaTe/IbHOCTHU

15

[TponBuxenue ToBapa

YK-10 CnocobeH TCk
NIPUHUMATh 00O0CHOBAHHBIE
5KOHOMHUECKHE PEIIeHHs B
Pa3/InYHbIX obacTax

JKU3HeJedaTe/IbHOCTH

23

MexnyHapoaHbIi
MapKETHUHT u
MApKETUHT yCIIYT

YK-10 CrniocobeH TCk
NPUHUMaTh 00OCHOBaHHBIE
KOHOMHUECKHE peIleHHs B
Pa3IMUHBIX obacTsx

JKHU3HeJedaTe/IbHOCTU

25

1 OueHOUYHBIE MaTepHA/IbI, HEOOX0JUMBIe J/Isi

OIl€HKH 3HaHHﬁ, yMEHI/lﬁ M HABBIKOB /J1eATe/IbHOCTH

B NpoI1jecce 0CBOEHUA JUCIUITUHBI

Tabnuia 2 — PopmMupyeMble KOMIETeHIUN™

Kog v HameHOBaHUe Kop v HaMeHOBaHMe MHAMKAaTOpa OrnieHOYHbBIe MaTepyasbl
KOMIIeTeHLIU! JNOCTW)KeHUs] KOMITeTeHLUH Y Cpe/iCTBa
(4acTu KOMIIeTeHL1N)
Mopyasb 1 TeopeTnueckue 0CHOBbI MapKeTHHIa

YK-10 Cniocoben | M[1-1yk-10 3HaeT 6a30Bble IPHUHLIUIILI TectupoBaHue
TIPUHUMATh (yHKL[MOHUPOBaHUSI 5KOHOMUKHU U
000CHOBaHHBIE 5KOHOMHUYECKOTO pa3BUTHS
3KOHOMHUYECKUE N-2yk-10 IloHMMaeT 11e/11 1 MeXaHU3MbI
pellleHrs1 B pa3/IMUYHbIX | OCHOBHBIX BU/IOB TOCY/apCTBEHHOM
obmacTsix COLIMA/IbHO-3KOHOMUYECKOM MOJIUTUKU
JKU3HeesiTeTbHOCTU NO-3yk-i0 OOOCHOBbIBa€T  TMPHUHSTHE

5KOHOMUYECKHUX peLIeHWH, UCIH0JIb3yeT

5KOHOMUYECKHe WHCTPYMEHTbl U MeTO/bI

TpU BBITIOJIHEHUM KOHKDPETHBIX 3a/jay U

JOCTH)KEHMSI IOCTaB/eHHbIX Lieei
YK-1 Cniocoben N[-1yk-1 AHanmusupyeT 3ajauy, Bblzenss TectupoBanue
OCYIL[eCTB/ISITh TIOMCK, | ee 6a30Bbie COCTABJISIOLIIME
KpuTndeckuii aHamu3 U | /J-2yk.1 OcyliuecTB/sieT MOWCK U
CUHTe3 MH(pOpMaLH, KPUTHYECKUM aHau3 UHQopMaLuy,
TIPUMEHSITh CUCTEMHBIN | HeOOXOMMOM [I7IsT peleHusT
MOZXO/, /IJIsl PelleHus1 | TTOCTaB/IeHHOM 3a/iauu
TOCTaB/IeHHBIX 3a/ay4 N[-3yk-1 [TnanvpyeT BO3MOXXHbBIE

BapUaHTHI pelleHUs 3a/lauk, OL[eHUBasi UX

JIOCTOMHCTBA U HEJI0CTaTKU

N -4yk-1 OnipesesnsieT U OljeHHUBaeT

NOCJ/Ie/ICTBUSI BOSMOXKHBIX PellleHUH 3a,aun

Mopayas 2 KomiieKC MAPKETHHITA U €ro 3JIEMEHThD)

YK-10 CrniocobeH | WJI-1yk.10 3HaeT 6a30BbIe IIPUHLIATIB | TectupoBanme
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MIPUHUMATh
000CHOBAHHbIE
SKOHOMUYECKUe
pelleHHs] B pa3/IMuHbIX
ob/acTax

(YHKLIMOHUPOBaHUS1 5SKOHOMUKU U
9KOHOMUYECKOr'0 pa3sBUTHS

N -2yk-10 [TonMaeT njesu U MexaHu3Mbl
OCHOBHBIX BH/IOB I'OCYZ.apCTBEHHOU
COLIMaIbHO-3KOHOMHUYECKO! MOJTUTUKA

JKA3HE I eATeIbHOCTH N-3yk-10  OOOCHOBBIBaeT  TPUHSITHE
5KOHOMHUYECKUX pelleHWH, UCI0JIb3yeT
9KOHOMHYECKHe WHCTPYMEHTBl U MeTO/bl
TpU BBITIOJIHEHUM KOHKDPETHBIX 3a/lau U
JOCTH)KEHUSI IOCTaB/eHHbIX Lieiei

OIIK-3. Crniocoben | U/I-1omnk-3 [ToHMMaeT gBrkyIue ciiibl 1 | TecTupoBaHue

aHa/IM3UpoBaTh Y | 3aKOHOMEPHOCTH 3KOHOMUYECKUX

coJZieprkaresbHO TMPOLIECCOB HA MUKPO- U MaKpPOYPOBHE

00bsicHsiTe  mpupogy | MI-2omnk-3 Amnanmusupyer "

9KOHOMHUYECKUX VHTepIpeTUpyeT [AaHHble O COLMaJbHO-

MIPOLIeCCOB HAa MMUKPO- | SKOHOMUUECKUX SIBJIEHUSIX U MpoLjeccax Ha

1 MaKpOypOBHe MHUKDPO- U MaKpOYPOBHE

Ol.[EHO‘-IHblE MdaTepHua/Ibl n CpeacTrBa JA/IA IMpoBEPKHA

chopMUPOBAHHOCTH KOMIIETEHIM A

Mopayab 1 TeopeTuueckne 0CHOBbI MAPKeTHHIa

Temal. OCHOBBI COBPEMEHHOT0 MAPKETHHI A

KomnblomepHoe mecmuposaHue (TCK):
Bbibepume o0uH eapuaHm omeemad.

Ecau crpoc

npeBbINIaeT

NnpeaioKeHue,

rOCHOJCTBYET

JTUKTAT

HpOI/I?.BOHI’ITeJIeﬁ H IIPOoJAaeTCd TO, YTO NPOU3BOAUTCH, TO TaKasl CHTyallud

HMeEeT Ha3BaHHE:

CoBepilieHHasi KOHKYPEHIUS

PbIHOK MTOKynaTens
Mononoims
+ PrIHOK mpoaBua

Ecau npeasioxenue npeBbimaeTr Cpoc U NPpOU3BOJAMTCH TO, YTO HEOOX0AMMO
NOTPedUTENI0, TO TAKASI CUTYAllUsl MMeeT Ha3BaHue:
CoBeplieHHass KOHKYPEHIUS

+ PpIHOK mokymnaresns

Monononus
PwiHok mpoaaBia

Crnpoc Ha TOBap, KAK KATeropusi MApKeTHUHIa — 3TO:
Hyk/1a B KOHKPETHOM BHJIE€ TIPOTYKIITHH

[ToTpeGHOCTH B TOBape

+ [ToTpeOHOCTH B TOBape, KOTOpasi MOKET OBITh OIIA4Y€HA MOTpeOUTEIEM
IIpaBunbHOrO OTBETA HET

3anpoc Ha TOBap, KaK KaTeropus MAapKeTHUHIa — TO:
+ Hy/1a B KOHKPETHOM BHUC MPOAYKITUH
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[ToTpeGHOCTH B TOBape

[ToTpeOHOCTH B TOBape, KOTOpask MOXKET OBITh OIIaueHa IMOTPEOUTEIEM
[IpaBunbHOTO OTBETA HET

Kakoe wu3 yka3aHHbIX oOIpeleJieHHl COOTBETCTBYeT MAPKETHHIOBOMY
onpe/eJeHNI0 PbIHKA?

PBIHOK — 3TO HacelleHHe JaHHOTO PErnoHa

PBIHOK — 3T0 YacT moTpeduTeneil, UHTEPECYIOIMUXCS TOBapaMu Baliel Gupmbl
PbiHOK — 3TO MOTpeOuTENN, KOTOphIE MMEIOT (DMHAHCOBBIE BO3MOXKHOCTH JIJIS
npuoOpEeTEHMs TOBapa

+ PBIHOK — 3TO COBOKYIHOCTb MOTEHITUAIBHBIX U CYHIECTBYIONIUX MMOTpeOuTenei
Kakas w3 mepeumcjieHHbIX HWKe (PYHKIUI He SBJISETCH MAPKETHHIOBOM
pynkuuen?

duHaHCOBaAs

[IpownsBoicTBEHHAS

+ Onpexaensromnias pyuck

AHanu3upyromasi pbIHOK

Kakoii u3 pgeBu30B o0TOOpaxkaer coaep:KaHMe MNPUHUUINA MAPKETHHIA
«BinsiHME HA PBIHOK»:

[Tpou3BOAUTH TO, UTO IPOJAETCS, @ HE MPOAABATH TO, YTO IPOU3BOJAUTHCS

+ «IToTpeduTenb-KOpoIb»

«Co3naBast ToBap, co3aaBail U MOTPEOUTEI»

MPAaBUWJIBHOTO OTBETA HET

Kakoii u3 1eBu30B 0TO0paskaeT cojep:;KaHue NMPUHIUINA MAPKETHHIa «3HAHUE
PBIHKa»:

+ «IIpon3BoaHTH TO, YTO POAAETCS, a HE ITPOJIABATh TO, YTO IPOU3BOIUTHCS
«IToTpedbuTenb-KopoIiby»

«Co3naBas ToBap, cO3/1aBail U MOTPEOUTENS»

MPaBUILHOTO OTBETA HET

Kakoii u3 jaeBH30B 0TOOpakaer coJaepkaHve MNPUHLUINA MAapPKeTHHIa
«npucnocodeHne K U3MEHEHUSIM PbIHKA)):

«IIpon3BoaUTh TO, YTO MPOAAETCS, & HE MPOJABATH TO, YTO MPOU3BOIUTHCS)
«IToTpeduTenb-Kopoiby»

+ «Co3zpnaBas ToBap, Co3/1aBai U MOTPEOUTENS

[IpaBuIbHOrO OTBETA HET

IHoTpedoHOCTH- 3TO?

KonuuecTtBo  JeHer, KOTOpoe MOTPEOUTENb MOXET HCIHOJb30BaTh st
YJIOBJIETBOPEHUS CBOUX HYX]I

+ Hyna, BOIJIOIIEHHAs B KAKyIO-TO KOHKPETHYIO (hopmy

ToBap, KOTOpPBIH CIOCOOEH yIOBIETBOPUTD HYKIY MOTPEOUTEIIS

IIpaBunbHOrO OTBETA HET

PpIHOK MOKynaTeJisl onpeessieT CATYaluI0, KOI1a HA pbIHKe oTMevaeTcs?
OOJIBIIOE YMCIIO TOTpeOuTENEH

+ MpEeBbIIICHUE MPEUIOKEHUS HAJ[ CIIPOCOM

[IpeBbllieHne crpoca Hall MPEAJIOKEHUEM
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MIPAaBUWJIBHOTO OTBETA HET

Korna BoO3HUK MapKeTHHI KaK PHIHOYHAS KOHUENMIUus?

1109

+1902

1802

1209

OTtkyna 0eper cBOe HAYAJI0 MAPKETHUHT?

WNranus

Benukobpuranus

+CIIA

[Topryranus

Korga pacnpocrpanniica MapkeTHHI B YKkpaunHe, Poccun, a Takke B cTpaHax
banaTun u Bocrounoii EBponbi?

Hauano 80-x

90-¢

Cepennna 70-x

+Hauvano 90-x

Kakoe omnpenejsenue gaer OJMH M3 OCHOBaTeJed COBPEMEHHOW TeOpHMU
MapkeTuHra @uaunn Koraep?

MapkeTuHr — 93TO HayKa, KOTOpas TMpejjaraeT CUCTEMY MBIIUICHUS U
UJICOJIOTUYECKYIO OCHOBY MPEINPUHUMATEIBCKON IEATEIIBHOCTH

+MapkeTuHr — BUJI  YEJOBEYECKOW  JIESITEIbHOCTH,  HAMNPABJICHHBIM  Ha
yIIOBJIETBOpPEHHUE NMOTPEOHOCTEN OCPEACTBOM OOMEHA

MapKeTUHT — MpOILECC IIJIAHUPOBAHMUS, IPOJBHKEHUS, PEATU3ALNHN U YIIPABICHUS
TOBApaMH U YCIyTaMu

MapKeTUHT-3TO BH]I YEJIOBEUYECKOU JIEATEIbBHOCTH, CYyTh KOTOPOTO 3aKJI0YaeTCs B
LEJICYCTPEMIEHHOCTH U 3TOW  JAESATENbHOCTM HA  MOUCK  MOTpeOHOCTEn
noTpeduTeneil, HuX YIOBJIETBOPEHHUS C MAKCUMaJIbHOW MNPUOBUIBIO IS
IIPOU3BOUTEIIEH

Kakyi cucremy npeacrassier cO00M MapKeTHHI?

[Ipon3BOACTBEHHYIO

CObITOBYIO

+11pon3BOACTBEHHO-COBITOBYIO

[IpaBunbHOrO OTBETA HET

Tema 2.0cHOBHbIE KOHLENINH PA3BUTHA MAPKETUHTA

KomnbromepHoe mecmupoeaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

KoHuenuusi KOMMep4ecKUX yCHJIUIH 3TO:

+ CocpeI0TOYeHHOCTh Ha HYKJ1aX MMPoaBLa
CocpenoTOUeHHOCTh Ha TOCTHKEHUM 1IETH
Cocpe0TOUeHHOCTh Ha HYKJaX MOTpeOuTens
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[IpaBUIBLHOTO OTBETA HET

KoHuenmusi 4ucToro MapKeTuHra 3T1o:

CocpenoTOYeHHOCTh Ha HYKJaxX NpoAaBLa

CocpenoTOYeHHOCTh Ha JJOCTUKEHUU LENH
+CoCpe0TOYEHHOCTh Ha HYX/1aX OTPEOUTEIS

[IpaBunbHOrO OTBETA HET

KoHuenuusi copepuieHCTBOBaHUS IPOU3BOJACTBA 3TO:
CocpenoToOYeHHOCTh Ha HY>KJaX MpoaaBla
+Cocpe0TOYEHHOCTh Ha IOCTHXKEHUH 1IeJIN
CocpenoToueHHOCTh Ha HYK/J1aX MOTpeOuTens

[IpaBUIBLHOTO OTBETA HET

Konuenuusi coBepuieHCTBOBAHNS TOBAPA 3TO:
CocpenoToOYeHHOCTh Ha HY>KJaX MpoaaBla

CocpenoTOYeHHOCTh Ha TOCTUKEHUU LENH

+ CoCcpel0TOYEHHOCTh Ha HYXJaX MOoTpeOuTeNs

[IpaBUIBbHOrO OTBETA HET

Konuenuusi coumajabHO-3THYECKOT0 MAPKETHHIA ITO:
CocpenoTOUeHHOCTh Ha HYKJaxX MMpoaaBIia

CocpenoTOYeHHOCTh Ha TOCTUKEHUU LENH

+ CocpeoTOYEeHHOCTh Ha HY>K/IaX OTPEOUTENS U Ha HYK/1aX 00IIecTBa
[IpaBUIBLHOTO OTBETA HET

Konnenmusi uHTeHCM(PUKAINHE KOMMeEPYeCKUX YCHIIUI 3TO :
CocpenoToYeHHOCTh Ha TTOJTYYeHUH MPUOBLIN
CocpenoToOYeHHOCTh Ha HYK/IaX MOTPEOUTEIIS.
+Cocpe0TOYEHHOCTh Ha MCUXO0JIOTMYECKO 00padoTKe KIIMEHTa
[IpaBunbHOrO OTBETA HET

3ajauM MapKeTHHIA NPU CKPHITOM CIIPOCe SIBJISETCH:
OTpIcKkaHue coCO0O0B CriaXMBaHUS KOJEOaHUs B paclpeelIeHUH Cpoca
CokpalleHue CEpBUCHBIX yCIIyT

+Co3znanue ToBapoB 3PHEKTUBHO YAOBIETBOPSIOMINX CIIPOC
[IpaBWIIBHOTO OTBETA HET

3agauM MapKeTHHIA NPU HePeryJsipHOM CIIpoce sIBJISeTCH:
+OTbICKaHE CIOCOO0B CrIaKUBaHUS KOJeOaHUsl B paclpeesIeHUH Crpoca
CokpallleH1e CEPBUCHBIX yCIIyT

Coznanue ToBapoB 3(PGEKTUBHO YAOBIECTBOPSIOMIUX CIIPOC
[IpaBunbHOrO OTBETA HET

3aaun MapKeTHHIA MPU YPe3MEPHOM CIIPoce SIBJISIETCH:
OTbICKaHHE CIOCOOOB CriIaKUBaHUS KOJICOaHUsI B pacCHpeeIeHuH crpoca
+CoKpallleHHEe CEPBUCHBIX YCIIYT

Coznanue ToBapoB 3 (PEKTUBHO YIOBICTBOPSIONIUX CIPOC
IIpaBunbHOrO OTBETA HET

PemapkeruHr cBs3aH c:

HeratuBHbIM cripocom

+CHMXAIOIIMMCS CITPOCOM



Upe3MepHBIM CIIPOCOM

OTtcyTcTBHEM cIipoca

JleMapKeTHHT CBSI3aH C:

HeratuBHbIM cripocom

CHMXKAIOIIUMCS CIIPOCOM
+Upe3sMepHBIM CITPOCOM

OTtcyTcTBHEM cipoca
CHHXpPOMapPKETHHT CBSI3aH C:
HeratuBHbIM cipocoM

CHIXAaIoMKUMCS CIIPOCOM
Upe3MepHBIM CIIPOCOM

+OTCcyTCTBHEM CHIpOCa
KoHBepcHOHHBIN MAPKETHHT CBA3aH C:
+HeraTtuBHBIM CIIPOCOM
CHmKarnuymcs ClipocoM
UpesmMepHBIM CIIpOCOM

OtcyTcTBHEM CITpoca
CTUuMyJIMpYHOIINH MAPKETUHT CBA3AH C:
HeraTtuBHbIM cripocom
CHmxarmuyMcest CpocoM
UpesmepHbIM cipOCcCOM

+OTCcyTCTBHEM CHIpOCa
Hoanep:xuBawIMii MAPKETUHT CBA3AH C:
HeratuBHbIM cipocoM

CHuMXarMMcs CIipocoM
+I10JTHOLIEHHBIM CIPOCOM
Ype3zMepHBIM CITPOCOM
Pa3zBuBaommii MAapKeTHHI CBA3AH C:
HerarusnasiM cripocom
CHuxaruuyMcst CipocoM

+CKpBITBIM CITIPOCOM

Ype3MepHBIM CIIPOCOM
baaroxkenarenbHoe OTHOILIIEHUE

norpedurTesien K IIMPOKO

PACIPOCTPAHEHHBIM M [OCTYNHBIM 10 IeHe ToBapaMm (ycjayram)- 3ToO
OCHOBAHMHe JIJISl Peau3alui MAPKEeTUHIOBOM KOHIeNINH?

CoBepllIeHCTBOBaHHUS TOBapa

HNuTencudukanum KOMMEpUYECKUX YCUITUi (pexiama)

+ CoBeplIIEHCTBOBaHUS MPOU3BOICTBA
[IpaBunbHOrO OTBETA HET
Opuentauust (puUpMbI HAa H3BJICUYEHHE

NpulObLLIK B OCHOBHOM 3a CYeT

yBeJIH4eHHsl 00beMOB NPOAAK NMPOU3BOAMMOr0 ToBapa (yCJayru) XxapakrepHa

nas?
Crparernu cCOBpeMEHHOTO MAPKETUHTA
+ NHTeHcupuKauuu KOMMEPUYECKUX YCUIINN
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Crpareruu cOBEpIICHCTBOBAHMS IPOU3BOJCTBA

[IpaBunbHOrO OTBETA HET

Crparerusi, MoCTPpOEHHAasi HAa NPEAINOJI0KEHUH, YTO MOTpedMTEeaHn OYAYT
MOKYNaTh TOBapbI (YCJAYIrH) TOJbKO HAHBBICHIEI0 KA4eCTBa, COOTBETCTBYET
MAPKETHHIOBOW KOHUenuuu?

CoBepuIeHCTBOBaHUS TPOU3BOACTBA

CoBpeMEHHOTO MapKeTHUHIa

+ CoBeplLIEHCTBOBaHUS TOBApa

[IpaBWIBHOTO OTBETA HET

CoraacHo MApPKETHHIOBOM KOHIIENMIUH, IS 3¢ PeKTUBHOTO
(YHKUMOHMPOBAHNST B YCJOBHUSX PbIHOYHON JIKOHOMHMKH NpPeANpPUSATHE
JOJKHO CTPEMHUTbCH K IMOJYYCHHI0 MAKCMMAJIbHON NPUOBLIM OT CBOeH
IeATeJLHOCTH 3a cuer?

[TopnepxaHusi MaKCUMaJbHBIX, JOIMYCKA€MbIX KOHBIOHKTYPOW pbIHKA, LIEH Ha
TOBApHI (YCIYTH)

MakcuMallbHOTO CHUKEHUS U3/IEPKEK TPOU3BOACTBA

+Hawmydiiero yJoBIETBOPEHHUsl clpoca KIMEHTYpbl Ha TOBapbl HauoOoJjee
BbIroIHBIM AJ1 IpeAnpUsTHS 00pa3om

Bce oTBeThI BepHBI

Konnenuusi mHTeHCHMPUKAIMN KOMMEPYECKHMX YCHJIMI oOmpeneiser ueJib
MAPKETHHIOBOM AeATeJIbHOCTH- YBeJIHYeHHE MPOAAK 32 cUeT?

WCITOJIB30BAHUSI MHTEHCUBHBIX TEXHOJIOIMI IPOU3BO/ICTBA

+ CTuMynupoBaHus cObITa

VY noBneTBopeHus: OTpeOHOCTEN MoTpeduTENnei

[IpaBUIBHOTO OTBETA HET

Kakasi koHuenmusi yrBep:Kaaer, 4ro morpedurenn OyayT OJIaroCKJIOHHBI K
TOBApaM M yCJIyraM, HIHPOKO PacnpoCTPAHEHHBIM U JOCTYNHBIM 110 eHe?

+ CoBepIIEHCTBOBAHMS POU3BO/ICTBA

CoBepIIEeHCTBOBAHHE TOBAapa

HNuTeHcudrkanmm KOMMEPYECKUX YCUIIMIA MapKEeTUHTa

Kakasi KoHuenuusi yreep:Kaaer, 4ro nmorpeouresu OyayTr O0JIaroCKJIOHHBI K
TOBApaM M yCJIYyIraM BbICIHIEr0 Ka4ecTBa, He3AaBUCHUMO OT LeHbI?
CoBeplIeHCTBOBaHUS TPOU3BOACTBA

+ CoBeplIEHCTBOBaHUE TOBApa

HNuTencudukanum KOMMEPYECKUX YCUITUNA MapKEeTUHTa

Kakas koHuUenuusi yTBepKAaeT, 4YTO KeJAeMoro odbeMa MPOAAXK HEJb3s
JAOCTHYb, €CJIH OTCYTCTBYET arpecCHBHasi pexkjama?

CoBeplIeHCTBOBaHUS TPOU3BOACTBA

CoBepllIeHCTBOBAHHE TOBapa

+ MHTeHcupuKauuu KOMMEPUYECKUX YCUIIMA MapKeTUHTa

Kakass koHuemumsi yTBep:KJAaeT, 4YTO WLeJd OPraHu3aluM MOryT ObITh
AOCTUTHYTHI NPH NOMOIIM  YAOBJECTBOPEHHUH MOTpeOHOCTEeH  0DoJiee
3¢ PpeKTUBHBIM, YeM Y KOHKYPEHTOB, CII0co00M?

CoBeplIeHCTBOBaHUS TPOU3BOACTBA
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CoBepIIeHCTBOBAaHUE TOBapa

NuTencudukanum KOMMEPYECKUX YCUITUI

+MapkeTuHra

IIpy KakoM COCTOSSHMH CHPOCa NPOU3BOAMTEb MOXKET He HCIOJIb30BaTh
pekjgamy?

[Ipu cHmxaromemMcs crpoce

[Ipu HEraTuBHOM cpoce

[Ipu oTpunaTEIHLHOM CIIpOCE

+IIpu upe3mepHOM cripoce

Ha 4yem ocHOBaHAa KOHIIENIMSI COBEPIIEHCTBOBAHUS ToBapa?

+OcHOBaHa Ha YTBEPXKIACHUM TOTO, YTO MOTPEOUTENh OTAACT MPEANOYTECHUE
TOBapaM, KadyecTBO, CBOMCTBa U XapaKTEPUCTUKU KOTOPBIX IOCTOSITHHO
yiydiatoTcs. [Ipennpusitie-u3roToBUTENb, UCIOJIb3YIOMIMN TaHHYIO0 KOHIUEIIINIO,
COCPEIOTOYMBAET BCE YCHIINS JIJISl YCOBEPIIEHCTBOBAHUS CBOEH IPOIYKIIUN
OcHoBaHa Ha TOM, 4YTO MOTPeOUTENM HE OYyT aKTUBHO MOKYIATh TOBAP, €CIU HE
OPUHATH  CIEHMAIBHBIX MEp IO MPOJBMKEHHIO €roB Ha PBIHOK U
HIMPOKOMACIITAOHBIX TIPOJAXK

OcHOBaHa Ha TOM, 4YTO MPEANPUATHE JOJHKHO ONPENEsATh MOTPEOHOCTH U
MHTEPECHl LIETEBBIX PHIHKOB, a 3aT€M OOECHEYUTh BBICIIYIO MOTPEOUTEHCKYIO
LHEHHOCTh 0oJiee 3(PPEKTUBHBIMU YEM C KOHKYPEHTBI CIOCOOaMu, OJJTHOBPEMEHHO
NOJIICPKUBAsk WK yJIy4dlIaeT Uiy OJaronojayyue KJIMeHTa U O0IIecTBa B LIEJIOM
OcHOBaHa Ha «GKECTKUX» NPOJaXkaxX, aKTHBHOM BJIMSIHUM HA IMOKYIIATENsA
Hcka04uTh HeCyeCTBYOIIYI0 KOHIENIUI0 MAPKETHHIa

KoHuenmus coBepuieHCTBOBaHUS IIPOU3BOACTBA

KoHuennus coBepuieHCTBOBaHUS TOBapa

+KoHuenmus "HTEHCUBHOTO MapKETHUHTa

KoHuenuust HHTEeHCU(PUKALIMA KOMMEPUYECKUX YCUITHIMA

OCHOBHO# 11eJIbI0 KOHLENIUH CONUATBHO-ITHYHOT0 MAPKETHHIA SIBJISIETCH:
[Tony4yenue npuObLIN 3a CYET 3HAYUTEIBHOTO YBEIMYEHUSI 00bEMOB MTPOU3BOACTBA
[Tonyyenue npuOBLIN 3a CUET YBEIMUYEHUSI 00BEMOB MPOAAK

[Tonyyenne npuObLIM 3a CYET HOBBIX BO3MOXHOCTEM Ha PBIHKE B CHIIY POCTa
AKIIMOHEPHOW CTOMMOCTH

+ Ilomyuyenue npuObUIM 3a cueT 0oJiee MOJHOTO YAOBIETBOPEHHUS HYXKI U
noTpeOHOCTEM Mo 1el, coOoIeHns TPeOOBaHM O0IIECTBA U IPUPOIBI

Tema3.Cucrema  MAapKeTHHIOBOW HMH(OpPMAalUM W  MAPKETHHIOBbIE

HCcCjaeaJ0BaHuA
Komnbromeprnoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Cucrema MapkeTHHIoBOil HHGOPMALMU NPEeANPUATHS BKJIIOYAET:
CBenieHus1 BHYTPEHHEW OTYETHOCTHU
BHenHo MapkeTHHTOBYIO HH(pOpMAIIHIO
Pe3ynbTaThl MAPKETUHTOBBIX UCCIIEIOBAHUIN
+Bce yka3zaHHOE BbIIIIE
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Heabro co3aanus Ha NMPEANPUATHU CUCTEMbl MAPKETHHIOBON MHGOpMauu
SIBJISICTCH:

[ToBbI1IEHNE 3PYTUPOBAHHOCTH PYKOBOACTBA NPEITPUATHUS
+CoOBEpILICHCTBOBAHNE IJIAHUPOBAHUS, MPETBOPEHUS B KU3Hb U KOHTPOJIb HaJ
HcnonHeHrneM MapKETHHTOBBIX MEPOIPHSITHIA
CoBeplIEHCTBOBAaHUE XO3AMCTBEHHOW JE€ATEIBHOCTH MPEANPUATHS, MOBBIIICHUE
D¢ddexTuBHOCTH TPOU3BOACTBA
Bce BapuaHTbI BepHbI
CucreMa MapKeTHHI0BOIl HH(POPMALMHU COCTOUT U3 CJIEAYIOIIMX JIEMEHTOB:
Cucrema BHYTpEeHHEH OTUETHOCTH, CHCTEMA MAPKETUHTOBBIX HCCIIEOBAaHUMN
Cucrema BHEIIHEW MapKEeTUHIOBON HH(POpMALIUU
Cucrema aHanm3a MapKeTUHTOBOM UH(MOpMAIUU
+Bce BbllIeIEpEYNCIICHHBIE AIIEMEHTBI
MapkeTuHroBoe muccijieloBaHue — 3TO:

['myOokoe n3yyeHue Teopuu U NpPaKTUKA MapKETHHTa

+HUccnenoBaTenbckass — A€STENbHOCTh,  HalpaBi€HHAss Ha  YAOBIETBOPEHHUE
MH(OPMAIMOHHO-aHATUTHYECKUX MOTPEOHOCTEN MapKETUHTa

HayuHast pa3paOoTKa THUIIOBBIX MPOTPaMM YIPaBJICHUS HEKOTOPHIMU PHIHOYHBIMU
IPOLIECCAMHU

Bce otBeThI BEpHBI

K kakomy BHIY HCCJIEI0BAHHMS PBbIHKA OTHOCHTCH M3Y4YeHHE Pa3JIMYHBIX

CIIPABOYHHUKOB M CTATHCTHYECKOM JIUTEPATyPBhI?
+KaOuneTHoe uccnenoBanue
Ilonesoe uccienoBanue
He oTHOCHTCA K HCCIIEIOBAaHUAM
Bce oTBeThI BepHBI
ITosieBoe ucciienoBanme —3T0:

HccnenoBanre, KOTOpOE MPOBOJIUTCS CHYXOOM MapKeTHHra B  CEJIbCKOU
MECTHOCTH
+CO0p nepBUYHON UH(OPMAIIMN Y HOCUTEI HHPOpMalun

OOpaboTKa JaHHBIX, MOJIYYEHHBIX Ha KOMMEPYECKOM OCHOBE Yy O(UIIMAIBHBIX
MCTOYHHUKOB
Bce otBeThI BEpHBI
ITo ucrounnkam uHpopManuu UCCIeJOBAHUSA MOTYT ObITH?
+KaOuneTHbie 1 nonesbie
[lepcniekTUBHBIE WU TEKYILHE
[TouckoBele, ONUcaTeIbHbIE WM SKCIIEPUMEHTAJIbHBIE
Bce oTBeThI BepHBI
3akpbIThie BONPOCHI BKIKYAKOT B ce0s1?

Hcrounnku undopmaiu
+BceB0o3MOXKHBIE BApUAHTHI OTBETOB
Bropuunyto nuandopmanuio
[lepBruunyto nHbopMaInio
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K kakomy BHAYy HCC/IeIOBAHUSI PbIHKA OTHOCUTCH H3y4YeHHE PA3JIHYHBIX
CNIPABOYHUKOB U CTATUCTUYECKOU JTUTEPATYPbI?

+KaOuHeTHbIe nccaea0BaHus

[lonesble nccnenoBanus

He otHOCHUTCA K HCClie1OBaHUSIM

Bce oTrBeThI BEpHBI

Mapkerunrosasi uHopMauuss B 3aBHCUMOCTH OT CTaguU MepepadoTKu
MOZKeT ObITh?

Bremnni

BHyTpenHunit

+IlepBuuHOI

Bce oTtBeThI BEpHBI

IlpeanpusaTHioO HEO0OXOAUMO OLEHHUTH B MPOUEHTAX Ty YACTh MOCETHUTEJeH
MarasmHa, KoOTopble clegagun nokynku. Kakol wmerox wucciieoBaHusA
1eJIeCO00Pa3HO UCIO0JIb30BATh?

+Habmonenue

Onpoc

DKCIIEpUMEHT

Bce otBeThI BEpHBI

HccnenoBanne moBeleHHs JIIOAeid B MarasuHe NpPeAIoJaraer cJjaeayluryo
¢popmy Haba0neHUA?

JlabopaTopHyto

KabuneTtnyto

+I1onesyro

Bce oTBeThI BEpHBI

OTKpbITBIE BONPOCHI HCIOJIb3YIOTCS B TeX CIAy4asx, KOraa?

+V ayautopuM HE HMMEETCS YETKOM TMO3WIMU B OTHOLICHWHM IOCTaBICHHOMN
npoOJIeMbl

Heo0xoauMo Moiny4uTh OLIEHKY PECITOHACHTOM KaKOT0-11M00 COOBITHS

Tpebyetcs pazHooOpa3Has rpynmnupoOBKa PECIIOHIEHTOB

Bce oTtBeThI BEpHBI

OTKpbIThIEC BONIPOCHI AHKETHI HE BKJIYAKT B ce0s1?

3aBepuIECHUE MPEIJI0KECHUS

Cl10BECHYI0 acCOLMAIIUIO

+Cemantuueckuii qudpepeniman

Bce oTBeThI BepHBI

Cnoco0d cBsi3M € ayauTopueil, KOTOPbIA XapaKTepPU3yeTCHd BO3MOKHOCTHIO
OBICTPO MOJYYUTh HH(OPMALUIO ¢ HEOOJBIIMMU 3aTPATAMM, 3TO?

+Tenedon

IToura

HNutepner

Bce oTBeThI BepHBI

C/10’KHOCTH BONPOCOB MOKeT ObITh NPensiTCTBHEM ISl HCHOJIb30BAHMS
TAKOIr'0 BHJA CBSI3U C AyAUTOpPHUeil, Kak?
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IToura

+Tenedoun

HHTepBrIO

Bce oTrBeThI BEpHBI

Ilo xapakTepy ucciieIOBAHUSA eI MOTYT ObITh?

KabuHeTHbIe uiIu oJIeBbIC

[lepcrieKTUBHBIEC WM TEKYIIIHE

+IlonckoBble, onKcaTeNbHbIE WM SKCIEPUMEHTAIIbHbBIE

Bce oTBeThI BepHBI

B MapkeTHHIrOBBIX HCCJIEIOBAHMAX K MeToJaM c0opa MNEePBHYHBIX [JaHHBIX
OTHOCHUTCS

+Bocmpusitue

DKCIIEpUMEHT

HabGmronenue

Onpoc

B 4uc/10 METO10B MAPKETHHIOBOI'0 UCCJI€0BAHMUS HE BXOJIUT:
Hab6mronenue

Onpoc

+AHnHKeTa

DKCIIEpUMEHT

B 4KC10 3TAaNOB MAPKETHHIOBOI0 HCCJIeI0BAHUSA HEe BKJIIOYAEeTCH:
Pa3zpaboTka maHa uccieqoBaHus

OmnpeneneHue mpoOIeMbl U LieJIel UCCIIeIOBAHMS

AHanu3 uHpopMalvy U MPEIOCTABICHUE TTOJYYSHHBIX PE3yJIbTaTOB
+O00CHOBaHUE METOJIUKU BHIOOPKHU

HccaenoBanue, uneabd KOTOPOro fBJsieTC cOOp MNpeaBapuTebHOM
uHpopManuu, HeOOXOAMMOW sl JIy4ylllero omnpejaejeHusi MnpodJjeM H
BbI/IBUTA€MbIX TMII0TE3, OTHOCUTCS K THUILY:

+I1onCcKOBBIX

OnucarenbHbIX

DKCHEPUMEHTAIbHBIX

KoMmiekcHbIx

Kak npaBwio, mo CcpaBHEHHUI0 ¢ BTOPUYHBIMH [AHHBLIMH, HEePBUYHBII
SIBJISIKOTCH

boiiee nemeBbiMu

+MeHee nemeBbIMU

Menee noCcTynnHbIMU

bonee noctynHeiMu

IIpyMepoM TUNIMYHOIO 3aKPBITOT0 BOMPOCA MOKET CJIYKUTh:
Bomnpoc, npeanonararomiuii npou3BoIbHYI0 popMy OTBETa
3aBepuIEHUE PUCYHKA

+Bomnpoc ¢ BEIOOPOYHBIM OTBETOM

[Ton6op caoBECHBIX accolMaIui
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CrnenmajucraMu M0 MapKeTHHIY MOKeT MCI0JIb30BAaThCH CJIEAYIOIIMIA MeTox
cOopa BTOpMYHOI1 HH(pOpMALNH:

HaGnronenue

+AHaIM3 OTYETOB MPEbIAYIINX UCCIEAOBAaHUN

Tenedonuslii onpoc

[IpoBeneHne SKCIIEPUMEHTAIBHON MPOJAXKU TOBapa

Cnocod cBA3M ¢ ONpalIuBaeMbIMH, KOTOPbI  XapakTepu3yeTcs
BO3MOKHOCTBHIO OBICTPO MOJYYHTh HH(POPMALMIO ¢ HEOOJBIINMH 3aTPATAMM,
- 3TO:

+WHTepBhIO 110 TEnePOHy

Ompoc no noure

NuauBuayanbHOE UHTEPBbHIO

Omnpoc ¢ nomosto MHTEpHETA

IIpomecc MapKeTHHIOBOIO HCCJIEJOBAHHA BKJKYAaeT B celds cieayroummue
ITaNbI:

+OmnpenaeneHne nNpoosemMbl U 1eNeld ucciaeqoBaHus, cOop HHpoOpMaIuu, aHaIu3
uHGOpPMAIIMHU U TIPEACTABICHNE TIOTYYEHHBIX PE3yIbTaTOB

N3yyenue BTOpUYHON WH(pOpMAIMHM, AaHAIW3 MOBEICHUS MOTpeOHTENel, BBIOOD
ONTUMAJIBHOTO BapHAHTA PEIICHUS MPOOIEMBI

Onpenenenue npoOiemMbl W LENed  HccleqoBaHUsA, pa3paboTka IUIaHa
UCCIIeIOBaHMsl, cOOp HH(pOpManMM, aHaiW3 HHG(OpPMALUM U TPEACTABICHUE
HOJIyYEHHBIX PE3yIbTaTOB, IPETBOPEHHUE B KU3Hb MAPKETUHIOBBIX MEPONPUITUN
OTKpbITHIE BONPOCHI IPH AHKETHPOBAHMNU:

Bxutrouaror B ce0s1 BO3MOYKHBIE BApHAHThI OTBETOB MJIN MOJICKAa30K

Bxutrouarot B ce0sl IKaJbl OIIEHOK

+He conepkat HUKaKUX MOJCKA30K U MO3BOJISIIOT OTBEYATh CBOMMHU CJIOBaMH
[Tpennaratot BEIOpaTh OJUH U3 MPEIOKEHHBIX BAPHAHTOB OTBETOB

K MeTonam u3ydeHusi nepBUYHONH HHPOPMALMN MOKHO OTHECTH:

W3ydeHnne crenualn3upoBaHHBIX JKYPHAJIOB, OTUYETOB M MPOCIEKTOB PA3TMYHBIX
OpraHu3anun

AHanu3 OTYETOB TOPIOBBIX AareHTOB W COTPYIHHUKOB TMOJpa3/ieieHuil cObITa
IPOAYKIIHH

+HenocpeacTBeHHoe HaOJIOEHUE 3a MOKYMATEIAMH M MOCETUTENSIMA B MeECTax
poAaku TOBApPOB, MPOBEIECHUE FKCIIEPUMEHTOB, ITPOBEJICHUE ONPOCOB O 3HAHMSIX,
YoOexaeHusx, MNpeAnoYTeHUSX  JUL, CTENeHH MX  YAOBIECTBOPEHHOCTU
npejiaraéMbIMU TOBapaMHU.

3akpbITble BONPOCHI AHKeThbl He cJeAyeT HCIOJb30BATh B TeX CJIy4asix,
Korjaa:

+Heo6xoaumMo 0ToOpaTh PECIIOHIEHTOB TI0 HEKOTOPBIM MPU3HAKAM

Y pecrnoHAEHTOB CYIIECTBYET YETKOE M OCO3HAaHHOE NPEICTaBICHUU OO0
uccienyeMoi npooieme

TpeOyercs MoMTydnuTh CBEACHHSI O PECITOHIEHTaX

Bce oTBeThI BepHBI
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K xakomy Buay HccCIeJ0BaHHSI PbIHKA OTHOCUTCH M3YYeHHE CIIPABOYHHMKOB U
CTATHCTUYECKO JIMTepaTyphbl:

+KaOuHeTHbIe nccaea0BaHus

[lonesble nccnenoBanus

He otHOCHUTCA K HCClie1OBaHUSIM

Bce oTrBeThI BEpHBI

CucremMa BHyTpeHHe MAPKeTHHIOBOM MHGopManuy nNpeJHa3HAYEHA:

+/Ins coopa u oOpaboTku MHGOPMAIIMK U3 UCTOYHUKOB, HAXOISIIMXCS BHYTpPU
UcciIenyeMoro o0beKTa

Jlnst mpeocTaBieHus TeKyIied nHPOpMaIUU O IeITeTbHOCTH (PUPMBbI

Jlns mpenocTaBiieHHs] SKCKIIO3UBHOM HHGPOPMALMU O JIEATEIbHOCTH (UPMBI,
MO3BOJISIONIEH PEIIUTh HEKOTOPYIO MPoodiieMy

Bce oTtBeThI BEpHBI

MapxkeTHHIoBO€ HA0JIOIeHHEe, UJIN Pa3BelKa, MPeACTaBJseT c000ii:
+McTouHuK BHENIHEW MapKETUHTOBOW HHPOpMauu

Cucremy coopa u 00pabOTKH BHEIIHEH TeKylel nHpopmanuu

Meton cOopa MapKeTUHIOBOM MH(POPMALIMKA — HAOIIOACHHUE

Bce otBeThI BEpHBI

HccnenoBanue moBefeHHs JIIOAed B MarasuHe IpeanoJiaraer cJeIyHllyo
¢popmy HaOIOACHMS:

JlabopaTopHyto

KabuneTtnyto

+11lonesyro

Bce oTBeThI BEpHBI

HaOuironenne ABJsIETC  €IMHCTBEHHO BO3MOXKHBIM  MeTOAOM  cOopa
HH(pOpPMALMH B CJIy4Yasix, Korjaa:

OOBEKT OTKa3bIBAETCA OT COTPYIHUYECTBA

+Heobxoammo n30exath CyObEKTUBHOCTH OIEHOK MOBEACHUS

Heobxoanmo BoCIpuHUMATh HEOCO3HAHHOE MOBEICHUE JTHOEH

Bce oTrBeThI BEpHBI

Nudopmanusi, KoTopas y:ke CylmecTByeT M MCIOJIb30BAJACH B APYIHX LeJIAX,
Ha3bIBaeTCH

[lepBuuHOM

+BropuuHoii

ITouckoBoii

OnucarenbHOM

CambIM yHHBeEpPCAJIBHBIM METOA0OM OIPOCA ABJISICTCS

HuTepBbio no TenedoHy

Pa3naua aHkeT 1o kBapTUpam

Paccbuika aHkeT 1o noure

+JIM4HOE MHTEPBBIO
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Tema 4.CermeHTalIMsl PHIHKA
KomnbomepHnoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

MaccoBbIii MADKETHHI IPeICcTABJIAET CO00M:

COBIT TOBapOB MacCOBOMY MOTPEOUTETIO

MaccoBoe npon3BOACTBO U COBIT TOBAPOB

+MaccoBoe  NpOM3BOACTBO,  MAacCOBOE  pACHPENEIICHHME W MacCoBOE
CTUMYJIMPOBAaHUE COBITA OJTHOTO U TOTO K€ TOBapa JJIsl BCEX MOKyIaTenen
[IpaBWIIBHOTO OTBETA HET

CermeHTHpOBaHUE PHIHKA — J3TO:

Brigenenue 1oen mporu3BOAUTEIIEN HA PHIHKE

+Pa3nenennie mnorpebuTeneld Ha TpPYIIBI Ha OCHOBE pa3iMyuil B HYXKJIaX,
XapaKTEPUCTUKAX U OBEICHUH

ObecrnieueHrie  TOBapy  JKeJaTeIbHOTO MecTa Ha pbIHKE ©U B CO-
3HaHUU 1IeJIEBBIX TOTpEOUTENEH

Beinenenue TOBapHBIX rpyn, HOJIB3YFOIIUXCS Hauboee
BBICOKMM CITPOCOM Ha PBIHKE

Ilpu nmpoapaxke eaMHOOOpPa3HbLIX TOBApOB HauOojee PalHOHAIBHON
OKa3bIBaeTCs CTPATerus:

+MaccoBoro MapKeTuHra

JuddepeHurpoBaHHOr0 MapKETUHTA

KOHLEHTpUPOBAaHHOTO MAPKETHHTA

JIro6ast U3 BBILLIENEPEUNCIIEHHBIX

IHoHsiTHE PHIHOYHON HUIIHU CBA3AHO:

C cermMeHTOM, JUIsl KOTOPOTO TOBAPHI MPEINPUITUS TOAXOAAT OOJIBIIE BCETO

+C HeOONbIIUM CEerMEHTOM, MOTPEOHOCTH KOTOPOTO YIOBIIETBOPSIOTCS B
HEJI0CTATOYHOM CTEIICHU

C cermeHTOM, Ha KOTOPOM CKOHLIEHTPUPOBAINCH CYIIECTBYIOIINE POU3BOAUTEIH
[IpaBUJIBHOTO OTBETA HET

IIpeanpusiTue cerMeHTHPYET PBLIHOK IO ICHUXOrpaguyecKkuM KpUTEPHUSM.
EMy MOKHO MCIIOJIB30BATH CJeIyIH0LIMe KPUTEPUM:

Pon 3ansaTui

+Tun nuuHocTH

Cratyc noab30BaTes

[IpaBunbHOrO OTBETA HET

JIeMEHThI MAPKETHHIOBOI'0 KOMILJIEKCA:

+IIpoaykr, ieHa, MecTo, MPOJIBMIKEHHE

[IponykT, ynmakoBka, TOBapHasi MapkKa, [ieHa, MPOABUKEHUE

[IpoykT, accopTUMEHT, yIaKOBKa, TOBapHas MapKa, MOCJIENpPOAaKHOE

o0cCITy>)KUBaHUE
IIponyxkr, ieHa, MECTO, JIFOJU, IIPOJABUKEHUE
JAu¢pPpepeHUMPOBAHHBIM MAPKETHHI — 3TO0 MAPKETHHI, OPHMEHTHPOBAHHBIH

HA NMPOU3BO/ACTBO:
MHoecTBa TOBapOB Pa3HOIO KayecTBa
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+Pa3Hoo0Opa3HbIX TOBAPOB C pa3HbIMU CBOMCTBaMH, KOTOPBIE MPUBJIEKATEIbHBI
JUTSL IBYX WUTH 00JIee CETMEHTOB

Pa3HOOOpa3HBIX TOBAapOB C Pa3HBIMH CBOMCTBaMH, KOTOPBIE MIPUBJIEKATEIbHBI IS
OJIHOTO, YETKO OIPENEIEHHOTO CErMeHTa

ToBapoB ¢ pa3HbIMH CBOMCTBaMH, B Pa3sHOM O(POPMIIEHUH, KOTOPbIE IPHU3BAHBI
MOHPABUTHCS BCEM CETMEHTaM PbIHKA

ITo3uuoHNpOBaHMeE NMPEIJIOKEHUS] HA PbIHKE — 3TO:

OmnpeneneHre NOTEHIIMAIBHBIX OTPEOUTENEH TOBapa

Paznenenue mnotpebutenel Ha Tpynmbl Ha OCHOBE pas3uyvil B HyXAaX,
XapaKTEPUCTUKAX U OBEJICHUH

+(O0ecrieueHne ToBapy KeJlaTeIbHOT0 MECTa B CO3HAHUU 1IEJIEBBIX MOTpeOuTenei
aHaJu3 BCEr0 KOMIUIEKCA PBIHOYHOM TMOJUTHUKU NPEANPUSITHS B OTHOLICHHUH
TOBapa

O0beKTOM CerMeHTAUM SIBJISICTCS:

BricTaBku-npogaxu

+KoHKypeHTBI

TpaHcnopTHbIE KOMMYHUKAIUU

Koncantunr

Kakoii BapuaHT cTpaTerum 0XBaTa pbIHKA NMPUBJEKATEIEH 1JIs OPraHu3anuii
C OrPAaHMYCHHBIMH pecypcamH, 1Jis Majaoro ouzueca?

JudbdepeHunpoBaHHbIN MapKETHUHT

HenuddepenunpoBanHbIil MApKETHHT

+KOHUEHTpUPOBAHHBIN MAPKETUHT

Bce oTBeThI 1onmycTUMBI

MapkeTHHI, OpUEHTHPOBAHHBIN HA BEPTUKAJbHYI0 HUIILY, - 3TO MAPKETHHI:
CyTb KOTOpPOrO 3aKJIHOYAETCS B MMOMCKE MyTEH pean3aluuy JAHHOTO M3IENHS WIN
rpynnbl yHKIMOHAIBHO OJIM3KUX U3JEIHM 10 pa3HbIM rpynnam notpeoutenen
+CyThb  KOTOPOTO 3aKJIOYaeTcsi B  YAOBIECTBOPEHUU  PA3IUYHBIX  HYXK]
MOTpPEeOUTENECH U yCIyTraxX, KOTOphIE MeXAy co00# (hyHKIITMOHATBLHO HE3aBUCHUMBbI
OpHEeHTUPOBAHHBIN HAa MAKCUMAJIbHOE UCIOJIb30BAHUE PEKIIAMBbI

[IpaBWIIBHOTO OTBETA HET

Onpeneanre CBA3b MeKAY TAKHMH NOHATHUSIMH KAK «CErMEHTHPOBAaHUE» H
«IMO3MLIMOHUPOBAHUE):

CerMeHTUpOBaHME W IO3ULMOHUPOBAHUE — 3TO MPAKTHUYECKU HUICHTUYHBIE
MOHSATHUS

+1IpoAyKT NO3MIMOHMPYETCS HA PHIHKE B ILIEJIOM, @ CErMEHTAIMsl HAIpPAaBJIEHA Ha
pa3zieleHue pbIHKA

CHavana NPOOYKT MO3UIMOHUPYETCS, & 3aTEM OCYIIECTBISIETCS CErMEHTALUs
pBIHKA

[TpoIyKT MO3ULIMOHUPYETCA Ha BHIOPAHHOM CErMEHTE

dakTOpbl, HA KOTOPLIX 0a3upyeTcsl NO3UIIHOHMPOBAHHME TOBAPA:
IToxynaresnei npu NOKyIKe

[ToBenenue nokymnarenen mocie NoKynku

+Bocnpusrue npoaykToB NoTpeOUTensiMu
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Hamepenue norpebuTtesneil COBepIINTh NOKYIIKY

CermeHTanusi pbIHKa —3T0:

JlesTenbHOCTh 0 KJIacCU(HUKAIMKA BO3MOXKHBIX MOTPEOUTENIEH B COOTBETCTBUU C
KaueCTBEHHBIMU OCOOCHHOCTSIMH MX CIPOCa

+Pa3nenenne pelHKa Ha OTJIETbHBIC YaCTH (CErMEHTHI)

CTpyKTyprpOBaHUE MOTPEOUTENICH, 3aMHTEPECOBAHHBIX B OMPEICICHHBIX TOBapax
U yclIyrax

Crpaterusi BBIOOPOYHOTO MPOHUKHOBEHUSI HA PHIHOK

Kakoii M3 moka3areseil He NPUHAMLIEKHUT K JAeMorpapuuyeckod rpymnie
(aKkTOpPOB CErMeHTHPOBAHMS PbIHKA:

Bo3pacr, noi, o6pazoBanue

+IIcuxonoruueckuit T NOTPEOUTEINS

OTHHYECKas rpynna

Bce BollienepeyncieHHoe

HeseBoii MapkeTHHT TpeOyeT NMPoOBeIeHUs TPEX OCHOBHBIX MEPONIPUSATHI:
OrnpeneneHue MPUHIUMIIOB CETMEHTHUPOBAHUSI PBIHKA; COCTaBJIeHUE MPOPuis
OIICHKA MOJYYEHHBIX CETMEHTOB; BEIOOD 1IE€JIEBBIX CErMEHTOB

+CerMeHTHPOBAHUE PBIHKA

Br100p 11€71€BbIX CETMEHTOB PHIHKA; TO3UIIMOHUPOBAHUE TOBApPA HA PHIHKE

Bb100p 11€71€BOTr0 CErMEHTa; MO3UIIMOHUPOBAHUE TOBAPA B CETMEHTE

Pa3paboTka koMILIekca MapKeTHHTA JIsl CETMEHTA

IoTpeduTe I, ONMHAKOBO Ppearupywinue HAa OJIMH W TOT Ke Hadop
o0y IMTeIbHBIX CTUMYJIOB MAPKETHHI A, COCTABJISAIOT:

+CerMeHT pbIHKa

Pedepentnyto rpynmy

I{esieBOM PHIHOK

MaccoBoro norpeduTens

Onpenesure NPHU3HAK, OTHOCHAILIUICH K CerMeHTAalMd MNoTpeduTes el 1Mo
reorpagpuyeckomy paxkropy:

+Crpana

ConnanbHOE MOJI0KEHUE

VYpoBeHs 0Opa3zoBaHus

YPpOBEHBb KyJIBTYpBI

Bpi0Op PpPBIHOYHOIO CcerMeHTa MOKeT 0a3MpoBaTbC HA PA3JIHYHBIX
kpurepusix. Kakue u3 cjiexyomux yreepKaeHuil SBJIAKTCA HeBePHbIMH ?
+UeM OoJbIlie PHIHOYHBIM CETMEHT, TEM OOJIBIIMN MHTEPEC OH MPEACTABIISACT JIJIs
KOMIaHUHU

Mexny cermeHTaMu A0JKHA ObITh CYIIIECTBEHHAS pa3HUIIA

JlomkHa CyIIecTBOBAaTh BO3MOKHOCTh CBOOOTHOTO JOCTYIA K CErMEHTaM
Komnanus nomkHa HMMETh BO3MOXHOCTH TIOJICYUTATh MOTEHIIMAIBHBIA O00BEM
cObITa )19 CETMEHTa

Ecau nmpeanpusiTie NMpMHUMAeT pellleHHEe AKTUBHO /eiicTBOBAaTh Ha JBYX
CerMeHTax pbIHKa (MM OoJblIIeM 4YHcJIe) U pa3padaTbiBaeT pa3jidYHbIE
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NPOAYKTHI W/WJIN MAPKETHHIOBbIE IPOrPpaMMbl [IJIsl KAa’KIOI0 CerMeHTa
PBIHKA, TO 3TO pellleHre MOKeT ObITh 0XapaKTepU30BAHO KAK:
arperupoBaHHbIA MAPKETUHT

+IuddepeHnpoBaHHbIN MAPKETUHT

KoHIIEHTpUpOBaHHBIN MAaPKETHHT

HenuddepenunpoBanHblii MApKETUHT

OmnpenesieHue MecTa ToOBapa B psily aHAJIOIOB, BbI/IeJICHHE €r0 YHUKAJIbHBIX
0COOCHHOCTEH CpPeACTBAMHM MAPKETHHIA — 3TO:

CerMmeHTanus

+1lo3unnoHnpoBanme

[IponBuxeHne

BriBeieHME Ha PIHOK

KoHUeHTPUPOBAHHBIM MAPKETHHIOM HA3bIBAIOT:

IIPOBEICHUE pA3rPAaHUYEHUs] MEXKIYy CErMEHTaMHU pbIHKAa W pa3padoTka s
KQKJI0T0 U3 HUX KOMIUIEKCAa MAPKETHUHTA

+BpiOOp OOHOrO W3 HECKOJBKUX CErMEHTOB, MPOU3BOACTBO JJIA HErO
COOTBETCTBYIOILIETO TOBapa M pa3padOTKa KOMIUIEKCAa MapKETUHra B pacyeTe
MMEHHO HA 3TOT CETMEHT

JIOTOBOPEHHOCTH MEXKY ITPOJABLAMHU O pa3Jiesie PhIHKA HA OTAEIbHBIE CETMEHTHI.
Bce oTtBeThI BEpHBI

KoMIuiekec MapKeTHHIa BKJIKOYACT:

Pexnamy, nieHy, TOBap, ynakoBKY

+ToBap, IeHy, MECTO, IPOIBHIKCHUE

ToBapHBbIl 3HAK, yIAaKOBKY, LIEHY, paclpeleICHuE

Pexiamy, TMUHYIO TIPOJIaXxy, OOIIECTBEHHBIEC CBSI3U, CTUMYJIMPOBAHUE TIPOJIAK
MapkeTHHIoBasi CerMeHTALMS HAIleJIEHA HA:

CHKeHue u3Jiep>kek oOpamieHus

Pacmmpenne KOMMYHUKATUBHBIX 1€MCTBUI

Pa3paboTKy TaKTUKH MapKETHHTa

+Haunyuiiee ynoBJIETBOpEHHE HYXKJI W MHOTPEOHOCTEW  MOTEHIHUAIBHBIX
MOKYyIIaTeJIen

IHo3nunonnpoBaHue NPOAYKTA OTHOCUTCH:

K MAPKETUHTOBBIM UCCJIEI0BAHUSIM

+MapKeTHHIOBOM CTpaTeruu

MapkeTUHIrOBOM TaKTHUKE

MapkeTHHroBOMy IIpOTHO3Y

BeipaikeHue «cTpenib0a M3 BHMHTOBKH» WIIIOCTPUPYET CYTh Cieayromei
MAPKETUHHIOBOM CTpaTerum:

MaccoBblii MapKETUHT

+11eneBoil MapKETHUHT

ToBapHo-1ubdepeHITMPOBAaHHBIN MAPKETHUHT

PBIHOYHO-OPUEHTUPOBAHHBIN MAPKETHUHT

IToa cerMeHTOM PbIHKA B MAPKETHHI€ IOHUMAIOT:
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+pyniy cymecTBYOUUMX WM TOTEHIHMAJBHBIX MOTpeduTenei, o01Iamaronmx
OOIMMU XapaKTEPUCTUKAMU TOKYIATEIbCKOTO CIPOCa, OJMHAKOBO PEarnpyronnx
Ha MapKETUHTOBbIC YCUJIASI KOMIIAHUH

['pynny TOBapOB, UMEIOIINX OJHOTHUITHBIE XaPAKTEPUCTUKH, CO3/IAHHBIE HA OCHOBE
OJIMHAKOBBIX TEXHOJOTHUH M TMpeiaraéMblX KOHKYPUPYIOIIUMH (GupMamMu Ha
PBIHKE

COBOKYIHOCTh OpraHU3alvid, SBJISIIOIIMXCA [IOCTaBIIMKAMH TOBApOB OJHOMN
ToBapHON HOMEHKJIATYPhI WIIA OJJHOM aCCOPTUMEHTHOM T'PYIIIIbI

COBOKYITHOCTh peajbHBIX MOTpeOuTeNe ToBapa (UpPMBI, HMEIOUUX O00IIne
CYILIECTBEHHbIE MTPU3HAKH

C 4yeM CBSI3aHO NMOHATHE KPHIHOYHAA HUIIA)):

C cerMeHTOM, KOTOPBIiA, COTJIACHO aHANIU3Y, 00€CTIeUYnBAET HAUOOIBIIINE BBHITOIbI
C ueneBbIM pHIHKOM, Ha KOTOPBIM OpueHTUpyeTcs hupma

+C cerMeHToM, M1 KOTOpPOTO TMpeyiaraeTcs TOBap, ONBIT (UPMBI U €€
MApKETHHTOBBIE BO3MOXHOCTH MOAXOAT JIYUIIE BCETO

Bce otBeThI BEpHBI

Onpenesure NPU3HAK, OTHOCAIIUICA K CerMEeHTAUMHM MoTpeduMTesIell 110
aemMorpadpuieckomy (pakropy:

+Bo3spact

Pernon

Tun mMaHOCTH

O6pa3 Ku3Hu

IpeanpusiTue npoaaer oAMH BUJ TOBapa MO €AMHON LeHe, peKjaMa ToBapa
o0paieHa Ha PbIHOK B HeJoM. Kakyr cTparernio oxsara pbIHKa HCIOJIb3YyeT
MPON3BOANTENb?

JudbdepeHunpoBaHHbIN MapKETHHT

+Heaud deperupoBanHbiii MApKETUHT

KoHLIEHTpUpOBaHHBIN MAPKETHHT

IIpaBunbHOrO OTBETA HET

IHo3numoHnpoBaHue 03HAYALCT:

OntuMasibHOE pa3MENIEHUE TOBAPA B PhIHOYHOM ITPOCTPAHCTBE

+OnTuManbHOE pa3MelieHue TOBapa B COZHAHUU MTOTPEOUTENS

OntumanbHOE pa3MEIICHHWE ToBapa B CO3HAHUM CYObEKTa MHUKPOCPEIb
O YHKIMOHUPOBAHUS TPEANTPUATHS

IIpoBecTH CerMEHTHUPOBAHUE PHIHKA — 3TO 3HAYMT:

N3yuuTh oBesieHue nMoTpeduTeseii, 3aMHTepEeCOBAaHHBIX B ONPEIEICHHBIX TOBapax
U ycliyrax

Paznenuth peIHOK Ha OTACNBbHBIC TPYIIBI TOTPeOUTENEH

+BbIIenuTh OTAEIBHBIE TPYIIIBI MOKYNATENIEeH, ISl KaXIOM U3 KOTOPBIX MOXET
OBITH MPEIJIOKEH COOTBETCTBYIOIINM TOBApP WJIM KOMIUJIEKC MapKETHUHTa

BeimenuTe  OTAENBbHBIE  TPYINBl  NOTpeOUTENIeM B COOTBETCTBUM  C
c(hOpMHUPOBABIIUMCS CIIPOCOM

Tabsuia 3 — Kpurepuu orjeHKH c(hOpMHUPOBAHHOCTYA KOMITETEHITUM

Koz u | Kputepuu olieHMBaHMs chOPMUPOBAHHOCTH KOMITeTEHLIUH
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HavMeHOBaHUe
WH/IMKaTopa
JNOCTYKeHUST

KOMIIeTeHL[UU
(uactu
KOMIIeTeHLUH)

YaCTU KOMITeTEeHLIVN)

Ha 6a30BOM YPOBHeE

Hda IMOBBIIIEHHOM YDOBHE

COOTBETCTBYET OI[eHKe
«y/IOBJIETBOPUTEILHO»
50-64% oT
MaKCHMaJIbHOro Oasa

COOTBETCTBYET
OLleHKe «XOpoIIo»
65-85% oT
MaKCUMaJIbHOTO
6anma

COOTBETCTBYET
OLIEHKE «OT/IMYHO»
86-100% ot
MaKCHMa/IbHOTO
6anma

N-1yk-10 3HaeT CrygeHt BiazeeT | CTygeHT nokasbiBaeT | CTyJeHT IOKa3blBaeT
0a3oBble MPUHIUITEI | MaTepUaioM TI0 MOAYJIO0, | 3HaHWe U TMOHUMaHue | TTy0oKoe 3HaHWe W
(yHKLIMOHMPOBAHUS | HO VCTIBITBIBAET | OCHOBHBIX TeM | IOHUMaHue
5KOHOMUKHU U 3aTpyJHeHUs B | MOZY/ISL. YMeeT | OCHOBHBIX TeM
5KOHOMMUECKOr0 NIpOBe/IeHUU aHa/M3a | CaMOCTOSITe/IbHO MOZy/IS1. Ymeer
pa3BUTHUS 3¢ dheKTUBHOCTH MPOBOJUTL  aAHa/JIU3 | CAMOCTOSITEIbHO
N-2yk-10 CTPYKTYPbI  yIpaBJieHUs | 3()()eKTHBHOCTH NIPOBOJUTh  aHa/u3
[Tonnmaert nenu u opraHusanuen Y | CTPYKTYPBbI 3¢ pekTUBHOCTU
MeXaHU3MBbl pa3pabotke yTpaB/ieHus CTPYKTYPBI
OCHOBHBIX BH/IOB TIpeJ/I0’KeHU OpraHu3anuu Y | ynpaBJieHusi
roCyZ,apCTBeHHOU 1o paLuoHanu3alyy | paspabarbiBaTh opraHu3saluu
COLIMAJIbHO- CTPYKTYphbl  yIIpaB/ieHUs | peZJI0KeHUs no | CtygeHT BJIafleeT
5KOHOMMUECKOU IIPOM3BO/ICTBOM B | palMOHaU3aLuu HaBBIKOM pa3paboTKu
TIOJINTUKA COOTBETCTBUM C LeSIMU | CTPYKTYPbI Tpei/I0’KeHUu o
N-3yk-10 5| CTpaTervey | yrnpaB/jeHUs! paLMoHaIn3aLun
OO6o0CHOBBLIBaeT OpraHu3aLii. TIPOM3BO/ICTBOM B | CTPYKTYpBI

NIPUHSATHE He coBcem TBepa0 COOTBETCTBUU C | ynpas/ieHUs
5KOHOMUYECKUX BJIa/IEET IIPOrPAMMHBIM L[e/IIMU U CTpaTervey | poru3BOLCTBOM B
pelLleHNH, MaTepHuagoM, 3HaeT opraHu3saLuu COOTBETCTBUU C
WCII0/Ib3yeT OCHOBHbIE CryzeHT BJafleeT | Lie/siMU
5KOHOMMUECKHe TEOpEeTUYECKHE 3HaHUSAMU BCEro | cTpaTrerven
VHCTPYMEHTbI Y | MOJIOKEHUSI U3Y4aeMOI0 | U3yUeHHOr 0 OpraHu3aLii.
MeTO/bI 1pH | Kypca, obnaaaer IIPOrpaMMHOI0 Teepno YCBOHUII
BBITIO/THEHUU JIOCTaTOYHBIMHU IS MaTepuasna, MaTepuas | MporpaMMHBII
KOHKPETHBIX 3a/jau | MpOAOJDKEHHs 0OyueHHsl | u3jaraet MaTepuai, IpaMOTHO
v JOCTYDKEHUS | U TIPEACTOALEH 1ocJieloBaTebHoO. U 10  CYUECTBY
IIOCTAaBJIEHHBIX npodeccuoHaTbHON TBepo ycoui U3JIaraer,

Lenen JeSITEIIbHOCTH, MIPOrPaMMHBIH JOCTaTOYHO  TOJIHO
NO-1yk-1 3HAHUSMH. MaTepuai, F[paMOTHO | MPUBOJIUT
AHanusupyet U TI0 CYILIECTBY (bopMyITUPOBKHU
3ajziauy, BblJesnsis ee u3jaraer ero 0e3 OIIpeIeNIEHUH, TOTOB
0a3oBble CYILLECTBEHHBIX K caMOpa3BUTHIO,
COCTaBJISAIOLe OIMOOK, MPaBWIBHO | caMopeaTu3alui,
NA-2yk1 [IPUMEHSET HCII0JIb30BAHUIO
Ocy1ecTBnsieT TEOPETUYECKHE TBOPUYECKOTO

TIOUCK U MI0JIO’KEHUS TPU MOTEHIIMaJa.
KPUTUUECKU peleHnn CrnocobeH BBIOMpATH
aHanu3 KOHKPETHBIX 33/1a4, C | ONTHUMAaJIbHbIE
rH(popMaLuy, HEOOJIBIIINMU CIOCOOBl  pelIeHUs
HeobxoAuMoM A1Jist MOTPEIIHOCTSIMHU 3aja4  UCXOAs U3
pellieHust MIPUBOJIUT HUMEIOLIUXCS
M0CTaBJ/IEHHOU (bopMyITUPOBKHI pecypcoB U HUX
3a1a4u OIIPEIETICHUN. OTTPaHUYCHUM.
N-3yk1 Crniocoben

[Tnanupyer ONPEAENATh KPyT
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BO3MOJKHbIE 3a/1a4 B paMKax
BapUaHTHI pelleHus MOCTaBJICHHOM LIEJH.
3a/lauu, OLleHUBast
VX JOCTOMHCTBA U
HeJJ0CTaTK!
NA-4yk1
Ornpegensier U
OLleHUBaeT
MOC/e/ICTBUS
BO3MO>KHBIX
pelleHn 3a7,aun

Mopaynb 2 KoMIuieKC MAPKETHHIA M €r0 3JIEMEHTbD)

TemaS.ToBapHasi mnoMTHKA
KomnbomepHoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Yro Takoe uaeaJbHbI TOBAp?

JIro0o0ii ToBap, Jiekauuil Ha IpHUJIaBKe

+ToBap, MOTHOCTHIO YIOBIETBOPSIOUINI MOTPEOHOCTH MOKYIATEIS

MMIOpTHBIN TOBAap OYE€HBb BEICOKOI'O KAYECTBA

ToBap, cipoc Ha KOTOPBIN OYEHB BBICOK

Yro siBJIIEeTCH TOBAPOM:

+CTUXOTBOPEHMSI, OIyOIMKOBAaHHbBIE B IO3THYECKOM COOpPHUKE

TeneBu30p HOBOIO MOKOJIEHUS, IEMOHCTPUPYEMBIN Ha BBICTABKE

[{eneOHas MuHepasabHas BOJa, 3aJIUTasi B COCY/ HEMOCPEACTBEHHO U3 UCTOYHUKA
W3 nenue HapoJHOTO IPOMBICIIA, BBICTABJIEHHOE B My3€€

ToBapbi NMOBCETHEBHOI 0 crpoca XapaKkTepu3yloTcs:
Pacnipoctpanenuem yepe3 CEeTh CIICIIMATBHBIX MarasuHOB
[TpuoOpeTennem Ha OOJTBIITYTO CYMMY JIeHEeT

+OTCcyTCTBUEM HEOOXOIMMOCTH B JOMOJIHUTENBHBIX KOHCYJIbTALUIX C MPOAABLIOM
Hanuuuem Openna

PpiHOK  TOBapoB  MNOTPeOMTEJHbCKOI0  HA3HAYEHUS  COCTOMT  M3:
KoMmnanuii, KoTopsle TPHOOPETAIOT TOBAphl JJII MX MOCIEAYIOIIEH peanu3auuu
+llokynareneii, mnpuoOpeTalOMX TOBapbl I  JUYHOTO  MOJIb30BaHUS

OupM-IPOU3BOINUTEIEH TOBApPOB MOTPEOUTENBCKOTO Ha3HA4YECHUS
JInanHbIe pogaxu
Tosapuas MapkKa NnpeaHa3HAYeHA NI TOIO, YTOObI:

KomneHcupoBaTh HeloCTa0IIee TOBAPY KaueCTBO

ObocHoBath mepen moTpeduTesneM Oojnee  BBICOKYIO IIEHY Ha  TOBap
+/{uddepennmpoats  TOBap Ha  phIHKE  cpean  cebe  MOAOOHBIX
BriiiTi Ha 3apyOeKHBIN PHIHOK

Jlororum — 370

OpurunansHoe rpadpuyeckoe n300pakeHre, CAMBOJ, 0003HAYAIOIINI (KOMIIaHUIO,
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$upmy)

+I'padpuueckass kommosunus ¢  (QUPMEHHBIM  Ha3BaHWEM  OpraHU3alUU
(mpennpusTUs, KOMIIAHUN )

Enunplii  xynoxkecTBeHHO-Tpaduyeckuil  moaxod K  odopmileHHI0  Bcei
COBOKYITHOCTH pEKJIAMHBIX MaTEpUaIOB

Yciyru kak ToBap npeacTaB/siloT cO00u:

[Iponecc oOMeHa TOBapa Ha JEHbI U WIH Apyrou TOBAp
JIroboe neiicTBUE, OCYIIECTBIISIEMOE 3a JEHBI'M U MOTpeOsisieMoe B IMPOIIECCE €ro
BBITIOJTHEHUS

JIro6oe neiicTBrE, KOTOPOE MPUHOCUT TY WIIM UHYIO MOJIb3Y KIUEHTY

Yro Takoe TOBapHasi MapKa:

CokpallleHHOE Ha3BaHUE MPEAIPUATHS

ITouToBBIN 3HAK

CpenctBo ujieHTUUKaIMU TOBapa

OTHKETKa, TOBAPHBIN SPJIBIK, HA KOTOPBIX YKa3bIBA€TCS 1IEHA U Ipyras
uH(popMarus o ToBape

Yro Takoe JOroTHIIL:

CocTaBHas 4yacTh TOBapHOW MapKH, KOTOPYIO MOXHO IPOYHUTATH

Tun ToBapa, npeaHa3HaYeHHBIN ISl IPYTroro CErMeHTa pbIHKa

[Hudporoii koa ToBapa

CBenieHus 0 TOBape B PEKJIIaMHOM OOBSIBICHUN

Takou ToBap, Kak 30HT, OTHOCUTCH K IpyIilie TOBAPOB:

+ DKCTpEHHOT0 MOTpeOICHUS

Ocoboro crpoca

[TaccuBHOTO cipoca

NMnynbCHOM HOKYITKH

YacTp MapKH, KOTOpas SIBJISIETCH Y3HABAEMOMW, HO HEIIPOU3HOCUMOM, MOKeT
NPEACTABJATH €000l CHMBOJI, PHCYHOK, OTJIMYHUTEJIbHBIH LBET WJIH
mwpudrToBoe opopMmiieHHEe — ITO:

ToBapHbIi1 3HaK

Mapounoe nms

Cioran

+MapouHbIil 3HaK

3ajayeii TOBApHOH MOJUTHKH SIBJIsieTCA?

+ YnpaBiieHue )KU3HEHHBIM IIUKJIOM TOBAPOB U UX KOHKYPEHTOCIIOCOOHOCTBIO
[Touck moTpeduTENEH, JKETAIIUX MPUOOPECTU TOBAP

[Tpou3BoaUTH KaKk MOKHO OO0JIbIIIE TOBAPOB

[IpaBunbHOrO OTBETA HET

IlepBas cTaausi B npouecce CO3aHUsI HOBOI'O NMPOAYKTAa- 3T0?
YrpaBieHUECKUM aHAIN3

KoHcTpykTpoBanue ToBapa

+ Co3nanue naeu

[IpaBunbHOrO OTBETA HET
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IloHsiTHE « YPOBHHM TOBapa)» OTpaKkaeT?

Hanuuue HecKONbKUX BUJIOB YIIAKOBKH TOBapa

+ [lo3u1mu, ¢ KOTOPBIX PaCCMaTPUBAIOTCS XapaKTEPUCTUKH TOBapa

CopT TOBapa, €ro Ka4ecTBo

[IpaBWIIBHOTO OTBETA HET

N3meHeHHe acCOPTUMEHTA TOBAapa MyTeM BapUAIlUM TOBapa O3HavyaeTr?
Co3nanue KOMIUIMMEHTAPHOTO ( COMYTCTBYIOUIET0) TOBApa

+ Co3anue HOBOTO MPOJIYKTa ¢ M3MEHEHHUEM MapaMeTpaMu Hapsy CO CTapbIMU
BapuaHTaMU TOBapa

Co3znlanre HOBOTO ITPOJIYKTa B3aMEH CTapOro BapuaHTa ToBapa

[IpaBUIBLHOTO OTBETA HET

Co3nanue Moaudukanuum TOBapa Ha OCHOBE TNOBBINIEHUS €ro KaydecTr
nesjgecoodpasHo?

[Ipu HaNMMYMM TEXHOJIOTUH, MTOBBIIIAOIIECH Ka4€CTBO TOBapa

[Ipn Hanmuum pecypcoB Ha nposenenne HUOKP

[Ipn HasIMUMKM Pe3ysIbTATOB MAPKETHHIOBOTO UCCIIEI0BAHMUS

+ Ilpy Hamuuuu napamMeTpoB KayeCcTBa, YJYUYIIEHHWE KOTOPBIX MOTPEOUTEH
CMOKET OLIEHUTh KaK MOJIOKUTEIbHbIE N3MEHEHHUS

Ka4yecTBO TOBapa- 310?

+Habop HEO0OXOUMBIX (YHKUIHMOHAIBHBIX XapaKTEPUCTHUK TOBapa
MpeIHa3HAYCHHBIX TOTPEOUTEISIMU 00s3aTEIbHBIMU

CriocoGHOCTh TOBapa BBINOIHITH CBOE (PYHKIIMOHATIBHOE HA3HAUECHHE

OTtcyTcTBHE Y TOBapa BUANMBIX AS(PEKTOB

[IpaBUIBLHOTO OTBETA HET

B 4em 3ak/04aeTcs OTIMYHE ACCOPTUMEHTA OT HOMEHKJIATYPbI:
HomenknaTypa BXOJHUT B COCTAaB aCCOPTUMEHTA

+AcCCOpTUMEHT 00Jiee Y3KOE MOHSITHE, BXOAUT B COCTaB HOMEHKIIATYPbI
ACCOPTUMEHT M HOMEHKJIATypa HE HCIOJb3YIOTCS OJHOBPEMEHHO s
XapaKTEPUCTUKHU OJTHOTO U TOTO K€ MHOXKECTBA TOBapOB

IIupoTa HOMEHKJIATYpPbl TOBAPOB OTPAKAET:

KonuyecTBO BapuaHTOB U COPTOB OTIEIBHOIO TOBApa B PaMKax aCCOPTUMEHTHOM
TPYIIIBI

+OO011YyI0 YHCIEHHOCTh ACCOPTUMEHTHBIX TPYIII

ObecnieueHre MPUOBLTN TPEATNPUATUS

ObecnieueHre peHTa0eIbHOCTH MTPEANPUATUS

Tema6. ’Ku3HeHHBbIH UK TOBapa
Komnbromeprnoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Ku3HEeHHBbIN MUKJI TOBapa — 3TO:
NutepBan BpeMeHM OT MOMEHTa NPUOOpPETeHHs JO0 MOMEHTa YTHIM3aINH,
MpEeKpalIEeHNs CyIIECTBOBAHUS TOBapa
+CoBOKYIMHOCTh (a3 BHEAPEHHUS TOoBapa Ha PBIHOK, POCTa MPOAAX, 3PEJIOCTU
TOBapa M CIajia npoJIax
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HNHTepBan BpeMEHM B KOTOPOM CIPOC Ha CE30HHBIA TOBAp MPOXOIUT BCE
BO3MOXKHBIE (pa3bl M BO3BPAIIACTCS K UCXOHOM TOUKE

[Iporecc pa3BuTHs MpoJaX TOBapa U MOTyUYCHUE TPUOBLITH

Ykaxure BepHbIH NOPSA0K ITANOB »KU3HEHHOI0 LIMKJIA TOBapa:

+BHeapenue, pocT, 3pesocTh, CIa/l

Buenpenue, poct, ciaj, 3peiocTb

Bueapenue, 3penocTs, pocT, Craj

Pocrt, BHEIpeHuUE, 3pENOCTh, criaj

Kaxoii craguu KI{T (mo bocron KoHCAJTHHI Irpynn) COOTBETCTBYET CTAAUA
BHeJpeHus ?

«3Be30bI»

«JlorHast KOpOBa»

+«TpynHbIi peOeHOK»

«Cobakay»

Kakoii 3Tan )KL[T xapakrepusyerci MAaKCUMAJIbHOU NPUOBLIbIO?

Bueapenue

Poct

+3penocTthb

Coan

Konuenuusi, kotopass mnbITaercsi ONMCATh COBIT MPOAYKTa, MNPUOLLIb,
norpeduTesieid, KOHKYPEHTOB H CTPaTerMii) MAPKEeTHHra ¢ MOMEHTa
NMOCTYIUICHUS] TOBAPa HA PHIHOK /10 CHATHS €ro ¢ PbIHKA:

KoHuenuus counanbHO-3TUYECKOr0 MapKETHUHTa

+KoHuenuus ;KM3HEHHOTO LIUKJIa TOBapa

KoHuenuus coBepiiieHCTBOBaHUS TOBapa

KoHuenuus coBepiiieHCTBOBaHUS IPOU3BOCTBA

B umeasix pexkisiambl TOBapa HauOoJiee 1ejecO00pa3sHO CO3AaBaTh HMH/IK
NpeANpPUSTHS HA CTAUM:

+BHenpenus

Pocta

3penocTtu

Cnana

7Ku3HeHHBbII UKJ TOBapa — 3T0:

WuTepBan BpeMeHH OT MOMEHTa MpHOOpPETEeHUsT ToBapa JO0 MOMEHTa €ro
YTUIN3ALUU

+WHTepBam BpeMEeHH C MOMEHTa pa3paboTKH ToBapa 10 MPEKpalieHUus ero
peanu3aluy Ha PhIHKE

NutepBan BpeMEHH, B KOTOPOM COPOC HAa CE30HHBIA TOBAap MPOXOIUT
omnpesienieHHbIe (Da3bl ¥ BO3BPAIACTCS K UCXOIHON TOUKE

Crparerus MapKETHUHTa, BKJIFOYAOIIAS pa3paboTKy IIPOLIECCOB
MO3ULIMOHUPOBAHMS, PEKJIAMBI, IIEHOOOPA30BaHUs U PACTIPOCTPAHEHUS TOBAPOB
KM3HeHHBII LMK TOBapa — 3JTO INEPHOA BPEMEHH, HA MNPOTHKEHHUHU

KOTOPOT0 TOBap HAXOIUTCS:
B cdepe noTpedienus
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Cdepe notpebiieHus 1 Ha phIHKE

Ha ppiake

+B cdepe nponsBoacTBa, Ha phIHKE U B cpepe moTpedIecHUs

Omnpenenure, kK kakomy 3tany KI{T oTHocuTCA Takasi XapaKTepUCTHKA:
«CObIT cna0blil, NMOKyNAaTeJM — HOBATOPbI, KOJUYECTBO KOHKYPEHTOB
HEe3HAYMTEJbHOE, 32aTPAThl HA MAPKETHHT 00JIbIINEe):

+OTan NpOHUKHOBEHHSI TOBApPA HA PHIHOK

Oran crazga

Oran 3penocTu

Oran pocta 00bEMOB ITPOJAXK

Jran KT, Ha KOTOPOM 3aTPAaTHI HA PEKJIAMy MAKCUMAJIbHBI:

+Pocra

Hacenuenus

3penocTtu

Cnoana

Omnpoc nokynareJieil TOMaTHOIO CyIa, MPOBeJeHHbIH B MPOLLJIOM Mecsle 1JIs
U3y4YeHHs] HHTEHCUBHOCTH NMOTPelJIeHus, a1 cIeAyouue pe3yabTaThl:

HHMKOIA He MOKYIAJ ero paHee - 4%:;
sl KyIIWJI er0 B ePBbIHA pa3 - 3%:;

sl KyIIWJ ero BO BTOpPOii pa3 - 7%;

sl KYIIIJI er0 B TPeTHH pa3 - 12%;
1 IOKYIAJI ero 0oJiee Tpex pas - 74%.

Ha ocHoBaHuM mnpeacraBjeHHON HHpoOpMAUU MOXKHO IPUATH H K
3aK/JII0YEHNI0, YTO paccMaTpUBaeMass MAapKa HaXOAUTCH Ha cJeayromei
CTaAUM )KU3HEHHOT 0 IUKJIA:

Cranus BbIXOJ1a Ha PHIHOK

Cragus pocra

+Craaus HackleHus (3penocTu)

Cranus ynanka

«Y1JIMHEHNI0)» JKU3HEHHOT 0 IIUKJIA TOBAPA CIOCOOCTBYET:

+pa3paboTka HOBBIX c(hep NpUMEHEHUS U MOJAU(PUKALUNA TOBapa

BrisiBJieHHE HOBBIX TPYII COBITA M MOBBIIICHUE aAPECHOCTH MPOTYKIIUU

PaszButne MmeTonoB cObITa

Pacmmpenne o6beMa npogax

Moandukanusas TOBapa ¢ UeJbI0 NPOMNJEHHMS KH3HEHHOI0 IHMKJIA TOBapa
pexoMeHayercs Ha ¢a3se:

Brenpenus

Pocra

+ 3pesiocTH ¥ HACHIIICHUS

Ymnanka

Kakoii J3Tram :XKM3HEHHOr0 IMKJIAa TOBapa OObIYHO XapaKTepu3yercs
MAaKCHUMAJIbHO HU3KOHU LIEHOM:

BriBeieHre Ha pIHOK

Poct
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3penocThb

+Ynangok

Ha cragum pbIHOYHO¥ 3PeJIoCTH KU3HEHHOT0 MKJIa TOBapa

+borb10it HEOOXOIUMOCTH B CTUMYJIUPOBAHUH COBITA HET

Crpoc Ha TOBap MPEBOCXOAUT MPEIOKEHUE

KoHKypeHIrs HaunHAET HACKIIIATh PHIHOK

Jloxomapl ¥ IIEHBI HAYNHAIOT CHIKATHCS

Kakass craausi KH3HEHHOr0 NMKJIAa HauboJiee mnpuemsieMa A
COBEPLIEHCTBOBAHMS MOTPEOUTEIbCKUX CBOWCTB TOBapa:

Cranus BbIBEJICHUS TOBapa Ha PHIHOK

Cranus pocta 00b€MOB MPOIAK

+ Cranust 3pesiocTH

Craaus HaChIICHUS

Ha kakoii ¢a3ze KU3HEHHOr0 IHMKJIA TOBapa (pupMa HMeeT MAKCHMAaJIbHbIe
MApPKeTHHIOBbIE PACXO/bI:

+Ha daze BHenpeHus

Ha ¢aze cmama

Ha ¢a3e pocta

Ha ¢a3e 3penoctu

Ha kakoii ¢a3e KH3HEHHOT0 NHWKJIA ToBapa (pupMa HMeeT MAKCUMAJIbHO
3arpyskeHHble MPON3BOACTBEHHbIE MOIIIHOCTH:

Ha ¢aze Baeapenus

Ha daze cmana

+Ha ¢dase pocra

Ha ¢a3ze 3penoctu

Ha kakou ¢ase KU3HEHHOI0 LMKJIA TOBapa (upMa uMeeT MHHUMAJIBLHO
3arpysKeHHble MPON3BOACTBEHHbIE MOIIHOCTH:

+ Ha ¢aze BHenpenus

Ha daze cnana

Ha ¢daze pocta

Ha dase 3penoctu

Ha xkakoi ase :KHU3HEHHOro HUKJIA ToBapa ¢upma BeaerT IEHOBYIO
PEKJIAMHYIO CTPATEruio:

Ha ¢aze Baeapenus

Ha daze cmana

+ Ha ¢aze pocra

Ha ¢a3ze 3penoctu

Ha kakoil ¢a3e KU3HEHHOr0 LHUKJIA TOBapa ¢upma BedeT CPABHUTEJIbHYIO
PEKJIAMHYIO CTPATErHIo:

Ha daze Baeapenus

Ha daze cnana

Ha ¢daze pocra

+ Ha ¢asze 3penoctu
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Ha xkakoil ¢a3e )KU3HEHHOr0 HUKJIA TOBapa (pupMa BeleT 03HAKOMUTEIbHYI0
PEKJAMHYI0 CTPATETHIO:

+ Ha ¢daze BHenpeHus

Ha da3ze cmana

Ha ¢da3e pocra

Ha ¢a3ze 3penoctu

Tema7. MapkeTuHronas cpeaa
KomnbromepHoe mecmupoeaHue (TCk):
Bbibepume o0uH eapuaHm omeemad.

JaiiTe onpenesieHUe OKPYKAKOLIEH CpeAbl MAPKETHHIA:
DTO rocy1apcTBO, Ha KOTOPOM JIEMCTBYIOT MApKETUHIOBbIE KOHILICTIIIUN
OT0 KOMIUIEKC MPUPOAHBIX (PaKTOPOB, MO3BOJISIFOIIUX UCIIOIH30BaTh MAPKETHHT Ha
IIPaKTUKE
+ DOTO COBOKYNHOCTh CWJI M (aKkTOpOB, OKa3bIBAIOUIMX BIMSHUE Ha
MapKETUHTOBYIO JIESITEIBHOCTD (PUPMBI U €€ pe3yIbTaThl
DTO COBOKYIHOCTh MOIIHOCTEM, XapAaKTEPU3YIOIIMX MAPKETUHI TOM WM WHOMN
bupmbl
Muxkpocpena — 3T1o:
Teppurtopust BOKpYr pupMbI
+ DakTOpPBI, KOHTPOJIUPYEMBIE IPEATPUATAEM
®daxTOophl, BAUSAIONINE HAa KIIUEHTOB (PUPMBI U UX BBIOOD
®daxTopbl 00CTYKUBAHUS MAPKETUHIOBBIMU (hPMaMH CBOUX KJIMEHTOB
Yr0 oTHOCUTCSH K NPUPOAHBIM (hakTOpam Makpocpeabl pupmbi:
OTHOLIEHHE JIOJEH K OKPY’KaOLUM, MOsBIECHUE 0€3rPaHUYHBIX BO3MOKHOCTEN
KoHnTposb 3a kauecTBOM 1 6€30MaCHOCTBIO TOBapa
[IpuBep>KEHHOCTh OCHOBHBIM TPAAULUAM KYJIbTYPHBIM HEHHOCTSIM
+ JleuuuTt chipbsi, pOCT 3arpsi3HEHUS CPEIbI
Kakue ¢gakTopsl MUKpPOCpeabl OTPULATEIBLHO BIMAIOT HA COBIT MPOAYKIMH:
AKTHBHOCTB IIPOJIABIIOB B Mara3uHax
becnepeboitHOCTh pabOThI NpEaTPUITHS
Y 10BIETBOPEHUE KIIMEHTOB
+ HeratuBHOE OTHOLIEHUE KOHTAKTHOMN ay/IUTOPUU
Kakoe kauecTBO He IpHUcyLle MAPKETHHIOBOM cpeje:
N3MeHunBOCTH
Heomnpenenennocts
+ CTabUIbHOCTH
Her npaBuiibHOTO OTBETA
YiKecTOUEHHE TOCYAApPCTBEHHOI0 KOHTPOJIA 3a [J00pPOKA4YeCTBEHHOCTHIO H
0€301aCHOCTHI0 TOBApPa — 3TO:
[Tonutuueckuii pakrop
+ HayuHo-TexHuyeckuit hakTop
DKOHOMHYECKHI (aKkTop
[Tpupoausiii pakrop
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@upMbl, MNOMOrapuMe KOMIAHUAM B  NPOJABHKEHHH, CcObITe H
pacnpocTpaHeHuH ee TOBApPOB — 3TO:

[TocraBmuku

+ Ilocpennuku

KoHKypeHTHI

Her npaBunbsHOTO OTBETA

@upMbI CHENUAIUCTHI 110 OPraHU3ALMU TOBAPOABUKEHHS . ..

+ ITlomoraioT co3aBaTh TOBapHbIE 3amachl, OBICTPO MPOJBHUraTh MX OT MeCTa
ITpousBoacTBa 10 MecTa NOTPEOIECHUS

IIpenocTaBIisAIOT KPEAUTHI U CTPAXOBBIE YCIIYTH

ObecnieunBatoT ¢upMe ynoOCTBa MeCTa, BPEMEHU U TMPOLENYpbl peanu3aliu
TOBapOB

Her npaBunbsHOro oTBeTa

CKo0JIbKO BBIACJAIOT OCHOBHbBIX KJIHECHTOB PbIHKA:

1

+5

3

[IpaBWIIBHOTO OTBETA HET

IpeanpusaTuss u ¢Qupmbl, npuoOperamme TOBapbl W YCJIYIH AJs
MOCJIeAYIOLIEeH UX MePenpoaak ¢ NPUObLILIO 1JIA ceds:

+ PBIHOK IPOMEKYTOYHBIX IIPOJABIIOB

PriHOK oTpebuTenen

PeIHOK ITpou3BOAUTEIIEN

IIpaBWIBHOTO OTBETA HET

Yro oTHOCUTCH K PaKTOpPAaM MUKPOCPEAbI:

Tosap

+ KoHTakTHBIE ayIUTOPUN

KynprypHOE OKpy)KEHUE

CeIpbe 1 MaTepHUaIIbl

Yro ABJIAETCH JUIIHUM CPEJAU THUIIOB KIHEHTYPHBIX PHIHKOB:

PBIHOK mOCpeTHUKOB

MexyHapOoIHbIA PHIHOK

+ PBIHOK KOHKYPEHTOB

PriHOK oTpebuTenei

K xakoMy THIy KOHTAKTHBIX ayIMTOPHUI NPUHALJIEKAT OAHKH:

BHyTpeHHHE KOHTAKTHBIE Ay IUTOPUU

OO01ecTBEHHBIE OpTraHU3aAINH

Mupokas my6nnka

+ OUHAHCOBBIE KPYTH

K kakomy ¢akropy Maxkpocpeabl OTHOCHTCH H3MEHEHHME CTPYKTYPbI
HACEJICHHS] B CTOPOHY 3HAYMTEIbHOI0 YBEJIUYCHUS CTAPIUINX BO3PACTOB:

+ Jlemorpacduueckuii

KynprypHOE OKpYy)KEHUE

DKOHOMUYECKUI
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CoIpbeBOi

B kakoil crTenmeHuM OOIIEKYJIbTYPHbI YpPOBeHb Ppa3BUTHS BJHMAET Ha
NMOKYINAaTeJbCKOe IOBeJeHHe HaceJeHUsT W OTBETHbIe MAapPKeTHHIOBbIE
peakiuuu NPOu3BOAUTEICH:

He BIusrOT HU B KaKOW CTENEHU

+ CuipHOE BIUSHUE

JlocTaTouHO€E BIMSHUE

Hwuzkoe Biusinue

Cnoco0Ha i1 MAPKETHHIOBasi Cpea MPenoAHeCTH KPYIHbIe HEOKUIAAHHOCTH
U THKeJble yaapbl pupme

+ Jla

Her

Huxorna

[IpaBWIIBHOTO OTBETA HET

YT0 BXOAMUT B OCHOBHBbIE CIJIbI, H3 KOTOPBIX CJIaraercsi Makpocpeaa:

+ HayuHo-TexHuueckuit haktop

BHenHne KOHTakTHBIE ayAUTOPUHN

Konkypennus

KonTakTHBIE ayauTopun

Kaxkue ¢axTopsl Makpocpeabl MOJOKUTEIbHO BJIAUAKT HA COBIT MPOAYKIIUH,
paoor, ycayr:

Poct undmnsaiun

Cnan poxaaeMocTu

+ BBeaeHue JIbrot i NpOU3BOAUTENEH

Poct penurnosnocru

IIo kakoMy M3 NepPeYUCICHHbIX HANPABJICHUH OLCHMBAECTCH IKOHOMHYECKHH
(pakTop Makpocpeanbl

+ BennunHa 1 TOCTYITHOCTh KPEIUTA

TeHneHurs yBETUYECHUS HACETIECHHUS TIaHEThI

Hapacranune kpusunca pacxoioB

N3MeHeHne CTPYKTypbl HACEIICHUS B CTOPOHY YBEJIMYEHUS

/laiiTe HAa3BaHHWE BAPUAHTY BbIOOPA CpeM TOBAPOB-KOHKYPEHTOB 10 MOKYIKe
ABTOMAIIIMHBI, MOTOLMKJIA UJIU BEJIOCHUIIEIA

JKenaHus-KOHKYPEHTBI

+ ToBapHO-POIOBBIE KOHKYPEHTHI

AnbTEpHATUBHBIN BBIOOD

ToBapHO-BUI0OBbIE KOHKYPEHTHI

DakTOpPbI MUKPOCPEAbl BKINYAKOT:

+ [TocTaBUIMKH, MAPKETUHTOBBIE TIOCPETHUKH, (PUPMBI, KOHKYPEHTBI

[TocTaBmMKU, TOKYIIATENIN, CHA0OKEHIIbI, TPOU3BOIUTEIH

PexiamHubIe areHThl, MPOMOYTEPHI, TPOAABIIbI

PabGoTHukM (hUpMBI 1 aIMUHUCTPATUBHBIN anmnapar

K kakum ¢axkropam makpocpeabl OTHOCUTCH «1e@UIUT BOAbI U BO3YXa»
Texnonornueckue
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+ IIpupousie

ODKOHOMUYECKHE

DKOJIOTHYECKHE

Makpocpena — 310

+ Cuiipl, KOTOpBI€ JHUOO0 OTKPBHIBAIOT HOBBIE BO3MOXKHOCTH, JHOO TPO3SAT dupme
ONACHOCTSIMU

CuJibl, KOTOpBIE KOHTPOJIMPYET PUpMa Yyepe3 MapKeTHHT

Cunbl, He naroiue GupMe BO3MOXKHOCTh Pa3BUBATHCS

Curbl, Ha KOTOpPbIE HE 0053aTENBHO PearupoBaTh MPHU UX MPOSIBICHUH

CKoJIbKO cyHIecTByeT IPyNi NOCPeIHUKOB:

1

+ 4

12

[IpaBHIIBHOTO OTBETA HET

OoOpamenue (pupMbI K TOProBbIM IOCPEIHMKAM MPEAIOJAaraer, 4ro OHH
OPraHM3yI0T peajiu3auulo:

+ C MEHBIINMU U3JEPKKAMU, YeEM cama (prupma

3a CBOM cYeT

C GonpmMMuU U3AEp)KKaMU, 4eM cama Gpupma

[IpaBWIIBHOTO OTBETA HET

Muxkpocpena — 3to:

Cunbl U QaxkTophl, KOTOPbIE HOCSAT TJI00ANbHBINA XapakTep, T. €. JAEUCTBYIOT Ha
PBIHOK B LI€JIOM, B TOM YHCJIE Ha JaHHYIO pUpMy

CoOBOKYNHOCTh CUJ U (PAKTOPOB, OKAa3bIBAIOUIMX BIMSHHE Ha MapKETHHTOBYIO
JESITEIbHOCTh (PUPMBI U €€ Pe3yNbTaThl

+ Cuuibl, co3aHHble caMoil (pUPMOIl U HaxoJsALIMECs MO MOJHBIM €€ KOHTPOJIEM,
a TaK)K€ CHJIbI, BOSHUKILINE HE3aBUCUMO OT HEE, HO BCTYMAIOIINE C HEW B TECHBIE
OTHOUIEHUSI, B TOM WJIM UHOW CTEIICHU 3aBUCSIIME OT HEE U KOHTPOJIUPYEMBIE €10
COBOKYITHOCTh aKTUBHBIX CYOBEKTOB U CHJI, BIMUSIIOUIMX HAa pa3padOTKy KOMILIEKca
MapKETUHTa

Kakasi rpynna MapKeTHHIOBBIX NOCPEIHUKOB IOMOIraeT CO31aTh TOBAPHbIE
3amacbl, OBICTPO MNPOABHMIaTb HX OT MecCTa MNPOM3BOACTBA [0 MecCTa
noTpedJIeHus :

KpeautHo-puHaHCOBbIE yUpexKICHUS

Toproselie TOCPETHUKA

@UpMBI ¥ areHTCTBA M0 OKAa3aHUIO0 MAPKETUHTOBBIX YCIIyT

+ OUPMBI-CIIEIUAIMCTHI 10 OPraHU3ALUHA TOBAPOJABUKEHUS

Omnpenesnre HAUMEHOBAHHE PBIHKA, NpeANpUATHS W (QUPMBI KOTOPOIO
NpHOOPETAIOT TOBAPHI M YCJIAYTH JAJIS X NOCJeYIOlIel Iepenpoaaxku

PriHOK moTpebuTenei

PBIHOK roCy1apCTBEHHBIX YUPEKICHUN

+ PBIHOK TPOMEKYTOUHBIX MPOJIaBIIOB

PeiHOK mpousBoauTENEH

Kakum kadecTBOM 00/1a/1aeT MAPKETHHIOBAsI Cpeaa:
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OnpeneneHHOoCTh

HeorpannyeHHble BO3MOKHOCTH

+ M3MeHYnBOCTH

He BnusieT Ha A€SATENBHOCTD MPEANPUATHS

I'pynna, koropasi mposiBjisieT peajibHbIi WM NMOTEHUHAJILHbIA HHTEpPeC K
(ppMe U TeM CaMbIM BJIMSICT HA €e MAPKETHUHIOBYIO 1eATeJIbHOCTh:

+ KoHTakTHBIE ayJUTOPUHN

KoHkypeHThI

[ToTpebutenu

Her npaBuibHOrO OTBETA

YTo He OTHOCUTCH K OCHOBHBIM 3JIEMEHTAM MAapPKETHHIOBOM Cpeabl:
Hemorpaduueckue GhakTopbl

[Ipuponnas cpena

+ MuUKpOMapKETHHT

MapKkeTHHrOBbIE€ TOCPETHUKU

YTo He OTHOCHUTCS K IKOHOMMYECKUM (pakTopam:

Kpusuc noxonos

JloCcTynmHOCTB KpeauTa

VYBenuuenure nHQIAIUN

+ ['eorpadguueckas Murparus

IIpoBeneHHe MAapKETHHIOBBIX MCCJIEAOBAHMH, CO3JaHME HOBOI'O TOBApa WJIH
YCOBEPIICHCTBOBAHME  CTAPOr0, M3MEHEHHME KOMIUIEKCa MApPKEeTHHIa
npuBeeT K:

YMeHblIeHHI0 cObITa

VYBenuueHuto cobiTa

Her npaBuiibHOTO OTBETA

Bce oTBeThI paBUIIbHbBIE

MapkeTuHrosasi cpeaa — 3T1o:

Jrobast rpynma Jrofed, KOTOpas MPOSBISIET PEATbHBIA WM TOTEHIHUATbHBIN
MHTEPEC K KOMIIAHUU U OT KOTOPOU 3aBUCHUT NOCTUKEHUE KOMIIAHUEN CBOUX LIEJICH
+ OTO COBOKYNHOCTb CHJ UM (PAKTOpOB, OKa3bIBAIOIIMX BIHSHHE Ha
MapKETUHTOBYIO I€SITENIbHOCTh (DUPMBI U €€ Pe3ybTaThl

CoOBOKYIHOCTh ~ (paKTOPOB, HEIMOCPEJICTBEHHO CBA3AaHHBIX C KOMIIAHUEH,
00pa3yoIKX CUCTEMY JIOCTaBKU, MOTPEOUTETHCKOM [IEHHOCTH KOMITAHUH, a TaKXkKe
BO3JICHCTBYIOIIMX Ha CIOCOOHOCTHh KOMITAHUH OOCITYKHUBATh CBOMX MOTpeOUTENEH
Her npaBuiibHOTO OTBETA

YTo He BXOAUT B KOHTAKTHbIE Ay IMTOPUH (PUPMBI:

braroxenartenbHas ayaAuTOpHs

HexenarenpHas ayaquropus

+ [lybnuunas aynuropus

Hckomas aypuropus

YT10 OTHOCUTCH K TEXHOJIOTHYeCKHM (pakTopam Makpocpeas! pupMsbl:

+ 3aTpaThl HA HAYYHO-UCCIIEOBATENBCKYIO JEATEIHOCTD

VYBenuuenue aepuuuTa BCeX ChIPhEBbIX MATEPUATIOB
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3ameJIeHue pocTa HaceleHus

Hapacranue kpusuca 10xonos

OaHUM U3 TUNIOB KOHTAKTHBIX ayJUTOPUI, B OKPYKEHUN KOTOPBIX JeHCTBYyeT
Jwdas gupma, ABJIAOTCA PUHAHCOBBIE KPYTrH. UTO K HUM OTHOCHTCS?
Kypnanucter

+ banku

Kacca npeanpustus

KpyrHble KOMIIAaHUU, KOTOpPbIE BKJIAABIBAIOT KPYIHBIE CYMMBbI JIEHET B CO3JaHUE
[IpuBIIEKATETPHOCTH UMUK OPTaHU3ALINT

Kakoii u3 ¢pakropoB MUKpoOcpeabl MOKHO OXapaKTEePH30BaTh KaK: Te, KTO
o0ecrieynBaOT U (GUPMY M KOHKYPEHTA MaTepUaJIaMu U pecypcamu?
KoHTakTHBIE ayAuTOpUH

Knuenrtypa

+ [TocTaBIiuku

[IpaBHIIBHOTO OTBETA HET

Omnpenenure ¢Gakrop, NOMOralIIMid KOMIAHMH NPOABHUIaTh, CObBIBATH H
PacHpOCTPAHATH €e TOBap:

KonTakTHbIE ayauTopun

Otnen cObITa

Knuenrypa

+ MapkeTUHrOBbIE TOCPEAHUKH

Ykaxure Ha Kakoil u3 (aKTOpoB MaKpocpeabl OKa3blBaeT BJIMSHHE
yaopo:xanue HepTH:

DKOHOMUYECKHI

TexHOomorn4ecKun

+ IIpuponnsiit

CoipbeBOU

Tema 8. IleHoBasi moJIMTHKA
KomnbromepHoe mecmupoesaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

OnpeneasiromumM (paKTOPOM CIIpoOca SIBJISIETCSH:

N3meHeHnne 10X0/10B noTpeduTenei

M3meHeHnue BKycOB OTpeOuTeNne

+1lena ToBapa

N3MeHneHune uncna noKymnareinen

B coBpemMeHHOHl PBLIHOYHOW 3KOHOMHKE MPe0dJIANAIMUM THUIIOM IIEHOBOM
JTUCKPUMHUHALINM ABJIAETCH YCTAHOBJICHHE:

Pa3HbIX 1IEH 32 KaXAYI0 €AUHUILY TOBAapa U Pa3HbIX CKUIIOK

Pa3HbIX 1IEH Ha KaKIyI0 MPOJABAEMYI0 €IMHUILY TOBapa

+Pa3HbBIX 1I€H JIJIs1 OTACIBHBIX CETMEHTOB PHIHKA, PA3IMYAIOIINXCS JIACTUIHOCTHIO
Cnpoca 1o 1eHe

Pa3u4HbIX BUIOB CKUJIOK K IIEHE B 3aBUCUMOCTH OT 00beMa MOKYIKH
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Cnpoc MOKHO CHHTATH 3JIACTHYHBIM, €CJIN

+ IIpu HeCyIIeCTBEHHOM CHUKEHHUU 1I€HbI 3HAYUTEJIbHO YBEIIMUYUBAETCS CIIPOC

[Ipu cylIeCTBEHHOM CHUKEHUU 1IEHBI CIIPOC YBEIUYUBACTCS HE3HAYUTEIBHO

[Ipu n3MeHeHnH 1IeHbI CIPOC HE U3MEHSIETCS

Crpoc u3MeHseTCsl HE3aBUCUMO OT I[EHBI

Kakum o0pa3om wu3MeHMTCHa 00BEM CIpPOCA, €CJIH H3BECTHO, 4YTO Kod(duumer
3JIACTUYHOCTH paBeH 1, a nena yseauuurcs Ha 10%?

+ CHusutbes Ha 10%

Yeennunrcs Ha 10%

Cuauzutbes Ha 1%

VYeenuuntcs Ha 1%

Touka 0e3y0ObITOUYHOCTH- 3TO?

+ Llena, mpu KOTOPO NpeAnpUsITHE HAUUHAET MOIy4YaTh MPUOBLIb

O0BeM MPOU3BOJICTBA, TPU KOTOPOM MPOU3BOAUTENH pab0OTaeT 0e3 YOBITKOB

VYpoBeHsb 3aTpaT, HEOOXOAUMBIN JIJ1s1 TPOU3BOACTBA MPOAYKIIUU

Bce otBeThI BEpHBI

Yem oTiIMuaercsi cTparerusi eHO00Opa3oBaHUsl, HANIPABJIEHHAS] HA MPOJAKY TOBAP(
10 HU3KHMM LIeHaM, OT pacnpoaaxu?

+ JIIUTEIbHOCTHIO ICHCTBUS

BennunHOM 1IeHBI, 10 KOTOPOU MPOJAETCA TOBAP

Huuem He oTnnyaercs

Bce oTBeThI BEpHBI

LleHoBasi 31aCTUYHOCTh HA «KHOPMAJIbHBI» TOBap npu ueHe 48 pyo cocrasJsier- 0,
Ecaiu B HavanbHbIi nepuox BpeMeHH o00beM mnpoaax cocraBiasier 1000 ex, 1
HACKOJIbKO eIMHUI H3MEHHUTCH 00beM MPOAaK NPH MOBbINIEHNH LeHbI HA 4 pyOas?
+ YMeHbmuTCs Ha 63 €11

YMeHbuThCS HA 126

YBenuuutcs Ha 126

YBenuuutcs Ha 63

IIpu KaKoM COCTOSTHMHU CIIPOCA MPOU3BOAUTE/b MOKET He UCI0JIb30BATH peKjaamy?
[Ipu cHmKaronieMcs cpoce

[Ipu HEraTUBHOM cipoce

[Ipu oTpHuLIaTENBHOM CITPOCE

+ IIpu upe3amepHoM cripoce

Ecau 31acTHYHOCTH CIIPOCa BBICOKA:

OO0beM TpoJiaXK CYIIECTBEHHO YBEIUYMBACTCA NMPHU HE3HAUYUTEIHLHOM MOHUKEHUU
LCH,

+ O0BeM TpoJax CYIIECTBEHHO HE PAacTeT MPH 3HAYUTEIILHOM MTOHMKCHHUH TICH;

O0beM npoaax HE U3MEHSETCS TP TIOHKEHUHU 1IeH

Hackonpko yBenMuuTCA 1I€Ha — HACTOJIBKO CHU3HUTCS CIPOC.

Onpenensitomum GakTOPpoOM NpeaI0KeHNsl IBJISIeTCSI:

N3meHeHne TeXHOJOTHH MPOU3BOICTBA

M3MeHeHne NOoroAHbIX yCIOBUN

M3meHeHue ynciia mpou3BOAUTENICH
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+ Ilena ToBapa

JJIACTHYHBIM CIIPOCOM HA TOBap HA3bIBACTCHA TAKOH CIPOC, KOTOPBIM
U3MEHACTCH:

+ B Ooubliieii cTeneHu, 4em IieHa ToBapa

B MeHb1IEN CTENEHH, YEM IIEHA TOBapa

B Toi1 e creneHu, Kak 1ieHa ToBapa

B 3aBUCHMOCTH OT YPOBHSI TOBapHBIX 3aI1aCcOB

JIACTHYHOCTD NPEAJI0KEHUS 3aBUCUT OT:

Bpemen roga

+ YpOBHS TOBapHBIX 3a11aCOB

[ToromHsIxX ycioBuit

OT creneHu yJOBJIETBOPEHUS TOTPEOHOCTEN HAcEIEHHsI B JaHHOM TOBape

Ecyin nieHa Ha TOBap NPeBBICHT PHIHOYHYIO LIEHY, TO 3TO NIPUBEAET:

K nedunuty ToBapa

K n30bITKYy TOBapa

K oTcyTCTBHIO TaHHOTO TOBapa HA PhIHKE

He npuBeneT HU K KAKUM U3MEHEHUSM

PpIHOYHAsI IeHA — 3TO LEHA, IIPU KOTOPO:

Ha psinke HaOmo1aeTcs n30bITOK TOBapa

Ha psinke Habmonaercsa qeuuut ToBapa

ToBap Ha PbIHKE OTCYTCTBYET

+ KonmyecTBo TOBapa, KOTOpOE XOTAT HPOJATh MPOU3BOAUTENIN, PABHO TOMY
KOJIMYECTBY, KOTOPOE XOTAT U B COCTOSIHUM KYITUTh OTPEOUTEIH

3aKoH npea10KeHUs BbIPaKaeT:

OOpaTHyt0 CBSI3b MEXJy LIEHOH M KOJIMYECTBOM IIPOJAaBaEMOro TOBapa
Cas3b MEXKIY AIIACTUYHBIMU " HEDJIaCTUYHBIMU TOBapamu
+ [Ipsimyr0 CBsi3b MEXAy ILEHOM W KOJWYECTBOM IIPOJABAEMOIO TOBApa
Mepy JIACTUYHOCTH Ka)KO0T0 TOBapa

3akoH cripoca BbIpaskaer:

+O0paTHyI0 CBSI3b MEXIYy LEHOM M KOJUYECTBOM IPOJABAEMOr0 TOBapa
CBS3b MEXKY 3JaCTUYHBIMU 17§ HEAJIACTUYHBIMU TOBApaMH
[IpsMyr0 CBSI3b MEXAYy LEHOW M KOJMYECTBOM IIPOJABAEMOIO TOBapa
Mepy JIACTUYHOCTH Ka)KO0T0 TOBapa

Tema 9. Kanajibl TOBapoABUKEHUS
Komnbromeprnoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.

Ipeanpusitue, ocyumecTBJsIONIEee TOProBJIAK UBeTamMu U3 ['ostanaum, 1is1 ux
JOCTABKH CKOpee BCero BOCNOJIb3yeTCs CeyIIINM TPAHCIIOPTOM:
Kene3HonopoxHbIM
ABTOMOOMIILHBIM
BoanbsiM
+Bo3ayHbIM
YpoBeHb KaHaJIa pacnpeejeHus — ITO:
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Tunm TOProBoro mMocpeaHUKa, YYacTBYIOIIETO B IIEPEMEIICHUM TOoBapa K
NOTPEOUTEINIO

+Konu4ecTBO TpaHCHOPTHBIX Y3JIOB, MPOMIAEHHBIX TOBAPOM B IpoLEcce
NEpEMENICHHS K TOTPEOUTENIO

KauecTBo yciyr, mpeaocTaBiIsseMbIX POU3BOIUTENEM MOCPEAHUKAM

Crioco6 TpaHCHOPTHPOBKU TOBapa

IIBeitnas ¢adpuka «Jaema» co3gana cBoil (GUPMEHHBIH Mara3uH 1o
npoaasxke oAekKAbl. B JaHHOM ciiyyae OHA HCHOJIb3YeT KAHAJ paclpeaeeHUus:
+HyneBoro ypoBHs

ITepBoro ypoBHs

Broporo ypoBHst

TpeTrpero ypoBHA

IHapgromepHo-KOCMeTHYECKAS ¢adpuka «Ypajabckue caMouBeTbD)
OPraHu30BaJIa MPOU3BOJACTBO HOBOI 3yOHOI mactbl «JlecHoit Gaab3am». st
ee pacnpoCTPaHEHUs OHA CKOpee Bcero 0yaer MCmoJib30BaTh:

+IHTEHCUBHOE pacupeesieHUe

BribopouHoe pacmpeneneHue

DKCKIIFO3UBHOE PaCIpeIeIICHUE

CesleKTUBHOE pacIpeneicHue

B kadecTBe HemOCTAaTKa MNPSAMOI0 KAHAJA PACHPOCTPAHEHHUS] PeKJIAMBI
yKa3arhb?

KondunennmansHocTs oOpanieHus

+ BrIcokyro ctoumMocTh 00pallleHus: B pacyeTe Ha OJHU KOHTAKT
KoHcepBaTHBHOCTD ayIUTOPUHU

Bce oTBeThI BEpHBI

Pusnueckoe pacnpeaejeHue TOBapa 03HAYACT?

+ [Iponaxy ero uepes MoCpeTHUKOB

TpaHCITIOPTUPOBKY U XpaHEHUE

be3Bo3me3aHy10 nepenayy ToBapa KIueHTy

Bce otBeThI BEpHBI

HNHuTeHcuBHOE pacnipeesieHne TOBapa ocyuiecTBiasiercs?

[TocTaBKamu B CETh CHEUATM3UPOBAHHBIX Mara3uHOB

+ Yepes 001bI1I0E YUCITO TOPTOBBIX TOYEK MACCOBOTO HA3HAYEHUS

[Tyrem noctaBku TOBapa HEMOCPEACTBEHHO MOTPEOUTEIIO

Bce oTBeThI BepHBI

Kanaa pacnpenenenusi — 310?

Crioco6 pacnpocTpaHEHUsT PEKIIaMBbI

+ COBOKYITHOCTb OpraHU3aly U WU JIML, IPUHAJIEKAIUMHA TPOU3BOAUTEIIIO

C MoMOIIbIO OYTHI

[IpaBunbHOrO OTBETA HET

IIpu ucHoNb30BAaHMH TNPAMOI0 KaHajla  pacnpeaesjeHdss MPoAaka
OCYyILeCTBJIACTCH?

KommuBospkepamu (prupmMbl

Mara3zuHaMy pO3HUYHOU TOPTOBIH, MPUHAIEKAIMMHU TPOU3BOAUTEIIO
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C nmoMOIIbIO OYTHI

+ Bce oTBeTHI BEpHBI

Illupora kaHnaJjia pacnpeaejeHusi 03Ha4YaeT?

+ Yunciio nocpeTHUKOB HA OJHOM YPOBHE KaHAJE pacIpeIeICHUS

KosmmuecTBo peann3yeMbIX TOBAPHBIX TPYIIT

Yucno ypoBHEN KaHaa pacupenesIeHNs

[IpaBWIIBHOTO OTBETA HET

[IpuHUMNIUATIbLHOE OTJUYHE ONTOBOM TOPrOBJM OT PO3ZHUYHOM 3aKJIIOYACTCH
ciaexyromem?

[ToxynaTensiMu ONTOBOW TOPTOBIU HE SBJISIETCS YacTHBIC JIUIA, TPUOOpETAIONINE
ToBap AJis1 mOCIIENYIONIEN TEPENPONAKI

+ [TokynaTrenasiMyu ONTOBOM TOPTOBJIM HE SBIJISIETCS] YaCTHBIE JIUIA, TPUOOpETAIONINE
ToBap 1151 IMYHOTO NOTPEOICHHUS

[TokynaTtensiMy ONITOBOM TOPTOBJIM SIBJISIFOTCS. TOJBKO OpTraHU3aIun

[IpaBunBbHOTO OTBETA HET

Kanan cObiTa «IpOM3BOAUTEIb—ONTOBbIN MOCPEAHUK— MOTPEeOUTEIN»
CKopee Bcero BbidepeT pupMa, BbIILYCKAOIIAS

JKeBarenbHy0 pe3UHKY

CurapeTsl

+ ABTOMOOMIH

Moromue cpeacrna

Kanan cObITa «IpPOM3BOAMTENb—ONTOBBI NOCPEAHUK — PO3ZHHUYHBIN
NMOCPeTHUK— MOTPeOUTEeIN» CKOpee Bcero BbidepeT (pupma, BbIILY CKAKOIIAS
JKeBaTenpHyI0 pE3UHKY

Curapetsl

ABTOMOOMIIH

Morouue cpencTaa

Kanan cObITa «1mpou3BoauTe] b — MOTPEOUTENN» CKOpee BCero BbiOeper
¢pupma, Boinmyckamomas

JKeBaTenpHyI0 pEe3UHKY

Curapetsl

ABTOMOOWIH

Moronue cpencrtaa

Kanan cObITa «IPOM3BOAUTEIb—ONTOBBIA MMOCPEAHMK—  PO3HUYHBIN
NMOCPeIHUK — KOMMHUBOSIKEP — MOTPeduTEIN» CKOpee Bcero BbidepeT pupma,
BBIILY CKAKOIIAS

JKeBarenbHyr0 pe3UHKY

Curapetsl

ABTOMOOMIIH;

Moromue cpeacrna

Temal0. IIpoaBu:kenue ToBapa
KomnbromepHoe mecmuposaHue (TCk):
Bbibepume o0uH eapuaHm omeema.
Pexkaama- 310?
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+Hennunas KOMMyHHUKaLIMs

HewmaccoBass koMMyHUKanus

JIByXCTOpOHHSIS KOMMYHHKAIIHS

Bce oTBeThI BepHBI

[IpaBunbHOrO OTBETA HET

B kauecTBe HelOCTATKA MPSMOIr0 KAHAJIA PACIPOCTPAHEHNS PEKJIAMbI MOKHO
yKa3zarb?

KondunennuanbHOCTh 0OpaIieHus

+BBICOKYI0 CTOMMOCTh OOpaIIeHHs B pacueTe Ha OJTHA KOHTAKT
KoHcepBaTUBHOCTH ayIUTOPUHU

[IpaBWIBHOTO OTBETA HET

IIpeaMeTom (00bEKTOM) PEKJIAMHOI0 BO3€MCTBUSA SBJISIIOTCS:
[ToTpebuTenn

PexmamopacnpocTpanurenu

Peximamonarenn

+1leneBpie aynuropun

HUcropuuyecku nepsasi gpopma MaccoBOil peKJIaMbl:

PexnaMHbIe CyBEHHPBI

Pexmama B razerax

+11leuaTnas peknama

HapyxHas pexiiama

Pexiiamoit sBasiercsi:

[lucbmo, HampaBiIeHHOE KOHKPETHOMY ajpecaty ¢ HUH(opManueid o ToBape
(yciyre) pupmbl

+BricTyIIIeHIE IO PaJio PYKOBOJUTENS O TOBape (yciayre) GupMsl
CooO1ieHnue B razere o nmpojaaxke ToBapa (yciayru) Gupmbl
[IpaBWIBHOTO OTBETA HET

3aKa34uKOM peKJIAMbI ABJISETCS:

+Peknamonarens

PexmamHoe areHTcTBO

Kypnan

[ToTpeOurens

IIpu kakoM cpeacrTsBe pekJiamMbl 00eceYMBAETCS JUYHBIN KOHTAKT MPOAABLA
U MOKYIAaTeJIfA:

Pexiiama B nipecce

ITeuaTHas pexinama

Pexmama B Tpancnopte

+Pekitama Ha MeCTe Mpoaax

ManodpopmaTtHoe  HechaJbLOBAHHOE  WJIM  OJAHOM3IMOHOEe  WM3JaHUE,
BbIIIyCKaeMoe OJHUM (popMaTOM:

Karanor

IIpocrniexr

+bykiier

JInucroBka
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CoOpouropoBanHoe W chanbuoBaHHOE nevyaTHoe U31aHue,
uHopMuUpYyOlIIee 0 KAKOM-JIN00 KOHKPETHOM TOBape WIH IpyIie TOBAPOB:
Karanor

bykier

+1Ipocnexr

[Inakat

Kakoii u3 mepeumcjieHHbIX HHUKE MHCTPYMEHTOB CTHMYJMPOBAHUS CObITA
SIBJIsIETCH HauOoJiee MOAXOASIIIIMM ISl TOr0, YTOObI 00€eCIeYnTh NMOBTOPHbIE
NMOKYIIKH MOTPEOUTEIbCKOr0 TOBapa, KOTOPbIii MPUOOPETAIOT PeryJasipHo?
+CriennanbHble KyTIOHBI Ha YITAKOBKE

becnnathbie 06pasiibl

PacnipocTpanenue GecriaTHbIX (MOJAPOYHBIX) KYTIOHOB B KAXKIYIO IBEPb
HemoHcTtpanus (00pa3iioB TOBapoOB)

Pexnamupysi ToBap, mnpoaaBenl A0J/IKEH BBICTYNATb C YTBepP:KIECHUSAMHU
OTHOCHUTEJILHO TOBapa, KOTOpbIe:

HeMHOro npeyBennumBaroT €ro peajibHbIe CBOMCTBA

+J10CTOBEPHO OTpaXKarOT €ro CBOMCTBA

He cooTBETCTBYIOT €ro peajbHbIM CBOMCTBAM

MeHee Bcero pacxBaJIMBarOT TaHHBIA TOBAP

PexsiamonpousBoauTe b - 3TO HPUAHYECKOe WIN (u3nyeckoe JHUIO,
OCyLIeCTBJIAIONIEE:

+IlonHOE W yacTUYHOE NPUBEACHHE PEKIaMHON HMH(OpMalMM K TOTOBOW s
Pacnipoctpanenus popme

[Ipon3BOACTBO peKIaMHOM MPOAYKIIUU IO 3aKa3y PEKJIaMOIaTeNs

[lonHOoe mpUBENEHHE PEKIAMHOM MNPOAYKUMU K HCIOJIb30BAaHUIO B CPEIACTBAX
PacnipocTpanenus pexiaMbl

duHaHCUPOBaHKE, MPOU3BOCTBO U pa3MEIlCHHE PEKJIAaMHON UH(OpMauu
PexsiamopacnpocTpaHuTe/ib - 3TO OpUANYECKOoe WM (U3MUYeCcKoe JINIO,
OCYLIECTBJIAIONIEe pa3MelieHHe W (MM PacHpoOCTPaHeHHMe) PeKJIAMHOI
uHopmanmu:

[Iyrem omnatel ((UHAHCHPOBAHUA) YCIAYyT  COOTBETCTBYIOUIMX  CPEICTB
Pacnpoctpanenus pekiaMHON HH(pOpMaIUn

Temu cnocobamMum W B TeX CpEACTBAX pPACHPOCTPAHEHHS PEKIAMBI, KOTOpPbIE
ONpeIeNnIl peKIaMOaaTENb

+IIytem mnpemocTtaBieHus U (WJIM) HCIOJB30BAHUA HMMYIIECTBA (TEXHUYECKHUX
CPEIICTB paJIno-, TEJICBU3MOHHOTO BEIlaHUs, KAHAJIOB CBSI3U, d(PUPHOTO BPEMEHH U
71p.)

[IyteM mnpomaxku u (WIM) cJa4yd BO BPEMEHHOE HCIIOJIb30BAaHUE HMYIIECTBA
(TEXHUYECKUX CPEICTB pPaaMO-, TEJIECBU3MOHHOIO BEIlaHMs, KAaHAJIOB CBSI3H,
3(UpPHOrO BpEeMEHH U JIp.)

Pexsnamonarens - 310 opuanyeckoe uin pusndeckoe JMLO, SBJISIONIEECH:
@UHAHCHPYIOLIEH CTOPOHOM ITPOU3BOACTBA PEKIIAMBI

HNctounnkoMm pekiaaMHOM HHQpOpMaIuy JJis MPOU3BOJCTBA W pa3MEIICHUs
peKJIaMbl
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Nctounnkom pexinamMHOM wuHGOpManuu W (UHAHCUPYIOIIEH CTOPOHOM ISt
IIPOU3BOJICTBA U PACIIPOCTPAHEHUS PEKIIAMBI

+HcTounnkoM pekiaMHOW HMHQPOpMAIMK JUIs TPOU3BOACTBA, pPa3MEIICHHUS,
MOCJIEAYIOIIETO PACIIPOCTPAHEHNS PEKJIAMBI

PexnaMuasi kKaMmnanms — 3T0:

®dupma, npodeccHoHaANTBHO 3aHUMAIOIIASICS PEKJIAMHOM e TEIbHOCTHIO

[Ipouecc mnpoaBMKEHUS pEKIAMHOM MHGOpPMAMKM OT peKJIaMojaTens K
MOJTYYaTeIto

[InaHOMEpHBIN MPOLECC HU3TOTOBICHHS PEKJIAMHBIX MATEPUAIIOB U IMPOBEIACHUE
PEKJIaMHBIX MEPONPUATHI

+Komruiekec pekslaMHBIX MEpONpUSTHM, pa3pabOTaHHBIX B COOTBETCTBUM C
porpaMMoil MapKeTHWHra, OObEIMHEHHBIX OJIHOM 1IN0 W HAMpaBIICHHBIX Ha
KaKOM-TMOO0 CErMEHT phIHKA

Lle/b10 KOHTPOJISI PEeKJIAMHOM AeATEJIbHOCTH SABJISCTCH:

Pa3paboTka HampaBieHui pa3BUTUSA (PUPMBI;

OnpeneneHne oNTUMAIBHON YUCIEHHOCTU COTPYAHUKOB (DUPMBI;

+Onpenenenne 3pPEeKTUBHOCTH PACXO0BAaHUS CPEACTB Ha PEKIIaMy

[IpaBunbHOrO OTBETA HET

Ecaiu xoMnaHus NPOU3BOAUT IOBEJUPHYIO NPOAYKUHMIO, peajM3yeMylo II0
BBICOKMM ILI€HAM, a ee IMOoTpeduTe M CKOHUECHTPUPOBAHBI B OAHOM
reorpapM4ecKOM PpervoHe, KaKOW MeTOJ TNPOABHM:KEHHMs TOBapa Oyner
HaunOoJ1ee 1megecoodpaseH:

Pexmama

+JInuHbIe TpOIAKH

[Tabnuk punenH3

CtumynupoBanue cObITa

Ecaiu xoMnaHusi NPOM3BOAUT IOBEJUPHYI0 MNPOAYKLUHMIO, peajM3yeMylo I10
BBICOKMM LICHAM, a e¢ MOTPeOuTe/ M HAXOAATCH B Pa3sHbIX reorpagpuyeckKux
perumoHax, KakKod MeToJd TMPOJABWKeHHMs ToBapa Oyaer HauOoJsee
nesjecoodpaseH:

+Pexiama

JInynbie npogaxu

[TaGnuk puneniH3

CtumynupoBanue cObITa

Kakum noka3zaresneM Mo:KeT ObITh omnpenesieHa 3(PGeKTUBHOCTh PeKJIAMHOM
KAMIIAHUM:

YBennueHneM 4uciia TOproBeIX TOUEK

YBenuueHueM uHTEpeca moTpeduTeneit K Topapy

+IlonydyeHneM peksiaMHOTO MPHUPOCTA, MPEACTABIISAIONIEIO COO0ON Pa3HOCTh MEXKIY
o0beMaMU MPOAAXK MOCHEe MpEKpalleHUs] PEKJIaMHOM KaMmaHuM U 00beMaMH
MIPOJIAXK JI0 €€ Hayaua

[IpaBunbHOrO OTBETA HET

Koneunas nesib npoaABHKEHUs TOBapa:

NudopmupoBanue nokymnarenen
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Pacmmpenue accoptumenTa

KoMmmyHukarms ¢ morpedutenem

+Y0exaeHuss moTpeOuTENeH B MOKYITKH TOBapa

Pexkaama — 370!

Nudopmarus o ToBape

KparkoBpeMeHnHasi Mepa MoOoIIpPEeHUs TPOIaxK

+IInatHas popma nmpencraBieHus ToBapa

Kymns-npogaxa B xoe TMYHOM Gecebl

Opranuzanus MOKeT NPAKTHYECKH He MCIO0JIb30BATh PeKJIaMy:

+1Ipu upe3mepHOM cripoce

[Ipu cHmKaronemcs crpoce

[Ipu HEraTuBHOM cIipoce

[Ipu oTpunaTeILHOM CIIpOCE

CkpbITast pekiamMa — 3710 :

CroxkeT B TEJNEBU3UOHHOW IpOTrpaMMme, 3a KOTOPBIM peKiamMoJaTeib 3ariaTil
JIEHbI 1

3aka3HOM peKJIaMHbBIA MaTepua, ONyOJMKOBAHHBIN B BUJIE CTaTbU, UHTEPBBIO
+He oco3naBaemoe norpeOuTesieM BO3eHCTBUE HA €r0 BOCTIPUSITHE
PexnaMHBIN POJIUK, U3 KOTOPOTO HEMOHATHO, YTO PEKIaMUPYETCS

Temall. MeskayHapoOIHbIH MAPKETHHT U MAPKETHHT YCJIYT
KomnbtomepHoe mecmuposaHue (TCK):
Bbibepume o0uH eapuaHm omeemd.

K cTparerusim BbIxoa Ha 3apy0e;KHbIN PBIHOK OTHOCATCSH:
+ IIpsimoii s3xcnopt
ITonck ONTUMAaIBEHOIO PHIHOYHOIO CETMEHTA
Huddepenunanms ToBapa
[IpaBWIIBHOTO OTBETA HET
AZanTUpoOBaTh TOBAP K TPEOOBAHUAM BHEIIHEI0 PHIHKA BO3MOYKHO IIyTEeM:
+ BHeceHust u3BMEHEeHH B TOBap B COOTBETCTBUU C OCOOEHHOCTSIMU MOTPEOJICHHUS;
Coznanus HOBOM YIaKOBKU 0€3 M3MEHEHUs TOBapa;
Pa3paboTku HOBOI1 MapKUPOBKHU 0€3 M3MEHEHHMS TOBAPA;
[IpaBWIBHOTO OTBETA HET
Kakoii TMII OpraHu3anuy MeKIyHAPOIHOI0 MAPKETHHIA BbI NPEAJI0KHIU Obl
cpeaHed (upme, NPOU3BOASANICH HUIPYIIKM W PpelIMBIIEd BBIXOAUTH Ha
3apy0eKHbIH PHIHOK:
+ Opranu3oBaTh SKCIIOPTHBINA OTIEI
Co3znath MeXIyHApOIHBIN (UiTual
Co3znath TpaHCHAMOHAIBHYO KOMIIAHUIO
[IpaBunbHOrO OTBETA HET
Kakoii THII Opranu3anuy Me;KIyHApPOJIHOI0 MAPKETHHIA Bbl Obl NPeIJI0KIIN
KPYIIHOMY €BpPOIECiiCKOMY NPOAYLUEHTY BeJOCHIIe0B, KOTOPbIi IJIAHUPYeT
MOCTABJATH UX B cTpanbl FOro-Bocrounoi Asuu:
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OpranuzoBaTh 3KCIIOPTHBIN OTHAEI

+ Co3aath MEXITyHApOIHBINA (prtra

Co3nate TpaHCHAMOHAIbHYO KOMIIAHUIO

[IpaBunbHOTO OTBETA HET

Henbr0 Kak BHYTPEHHEI0, TAK H MEKAYHAPOJIHOI0 MAPKETHHIA SIBJISIIOTCH:
VYiydieHue pe3ynbTaToB ACITeIbHOCTH (GUPMBI

VYBenuueHnue npuobLIn

+ Y noBierBopeHue NOTpeOHOCTEN moTpeduTens

Co3panue A0JrOCPOYHBIX KOHKYPEHTHBIX MPEUMYIIECTB IYTEM YJIOBIETBOPEHUS
MOTPEOHOCTEHN OoTpeOUuTENeH

s mesed MCCIeI0BAHUS M BJIMAHHUA (PAKTOPOB MEXKIAYHAPOAHAHA cpeaa
JAeJINTCS HA:

+ Makpo u mukpocpeny

HanunonanbHyt0, perioHalIbHYIO, TII00AIBHYIO CPEAY

HanpnonanbHy0, MHOTOHAIIMOHAJIBHYIO, PETHOHAIBHYIO, I100aJIbHYIO Cpey
PernonaibHyto Ou3Hec-cpeqy, JMHAMUYECKYIO0 OU3HEC-CPENY

IIpakTH4yeckass 3HAYMMOCTb TEOPHMHM JKU3HEHHOr0 IHKJIA TOBapa B
MEKAYHAPOAHOM MAapPKETHHIE 3aK/II0YAeTCH B CJIeYIOLIeM:

Bce crtpaHbl gensTcs Ha CTpaHbl — HOBATOPBI, CTPAHbl — IIOCJENOBATENN WU
JIPYTUE CTPAHBI;

+ B pa3HbIX cTpaHax OJTHOBPEMEHHO OJMH U TOT K€ TOBAap HAXOJWUTCS HA PAa3HBIX
CTaIUsX KU3ZHEHHOTO 1IUKJIA;

CrpaHnbl — HOBAaTOpbl, KOTOpPbIE HEKOTOPOE BpeMsi ObUIM €JUHCTBEHHBIMHU
KCHOpTEpaMH MPOAYKIMM HA MHUPOBOM PBIHOK, CTAaHOBATCS HETTO —
UMIIOPTEPAaMHU, a CTPAaHbl — IOCIEAOBATEId U3 HWMIIOPTEPOB IPEBPAIIAIOTCSA B
JKCIIOPTEPOB

Bce cTpanbl HCIOIB3YIOT MPAKTUKY MEKIyHAPOJHOTO MapKETHUHTa

Cnoco0 BbIXOAa Ha 3apy0eKHbIH PbIHOK, NpPH KOTOPOM KOMIIAHHMS
NPeIOCTABJIACT MAPTHEPY 32 COOTBETCTBYKOIIYI IUIAaTy [paBO Ha
HCI0JIb30BAHHE TEXHOJOTHM IPOU3BOICTBA, TOPrOBOil MAPKHU, NATEHTA
VYrpaBiieHHe IO KOHTPAKTY

CoBmecTHOE BIaeHue

[IpsiMO€e NHBECTUPOBAHKE

+JIunensupoBanue

[Ipsimo¥t 3KCIIOPT

Cnoco0 BbIX0/1a HA 3apy0eKHbIH PHIHOK, IPU KOTOPOM KOMIIAHMS 3aKJI04aeT
KOHTPAKT HA BbIIYCK NPOAYKIHMH C IPOU3BOAMTEIEM HA 3apy0e:KHOM PbIHKE
+IloapsgHOE TPOU3BOCTBO

[Ipstmo¥t 3KCIIOpT

CoBMecTHOE BJIaJICHUE

YupasieHue 110 KOHTPAKTY

[Ipsimoe uHBeCcTHpOBaHUE
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Cnocod BbIXOJa Ha 3apy0eKHbI PBIHOK, NPH KOTOPOM 3apyOeskHasi
KOMIIAHUA TPENOCTABJISCT KANUTAJ B O0OMEH HAa YCJIYI'M MeEHeIKMEeHTa
MECTHOI KOMIIAHUU

JInnensupoBanue

[ToxpsaHOE MPOU3BOACTBO

CoBMecTHOE BIaJicHUE

KocBeHHBIM 2KCnopT

+¥YmpaBieHue 1o KOHTPAKTy

Cnocod BbIXOga Ha 3apy0e:KHBIA PBHIHOK, NPH KOTOPOM KOMIIAHUSA
o0bequHsIeTCsl ¢ UHBECTOPAaMHU Ha 3apy0e:KHOM pPbIHKe € LeJbI0 CO3JaHUA
MECTHOT'0 NpeanpusTHs

[MoapsaHOEe MPOU3BOCTBO

JIuuenszupoBaHue

VYpaBieHne o KOHTPAKTY

[Ipsimoe MHBECTHPOBAHUE

+CoBMECTHOE BIaJICHUE

Cnoco0 BbIX0aa HA 3apy0e:KHbIl PHIHOK, P KOTOPOM KOMIIAHHMSI CO3AET
cOOpOYHbIE I MPOU3BOJACTBEHHBbIE NPEANPUITHS 32 PyOexoM

+1Ipsimoe nHBECTHpPOBAHUE

[Ipssmoit 3kCrIOpT

CoBmecTHOE BIaJeHUE

VYrpaBieHue o KOHTPAKTy

[ToapsiHOE IPOU3BOACTBO

Axanranusi MAPKETHHIOBOI0 KOMILUIEKCA K MEXKIYHAPOAHBIM PbIHKAM
MPON3BOANTCS, €CJIN

[ToTpeOuTenn myTemeCTBYIOT Ha OOJBIINE PACCTOSHUS, TOKYyMas OO0JbIIoe
KOJIMYECTBO TOBAPOB MO BCEMY MUPY

Heo6xonumo cHU3UTH ce0eCTOUMOCTh MPOYKIMH 3a CUET A PekxTa maciTadba
[Ipoaykius KoMmaHUKM CHOCOOHA YAOBJIETBOPUTH MOTPEOHOCTH OOJIBIIIMHCTBA
KJINEHTOB B OOJIBIIIMHCTBE CTPaH

[ToTpebuTenu B pa3HbIX CTpaHaxX 00Jaal0T OJJHOPOIHBIMU MOTPEOHOCTIMU
+IlorpeOutenu B pa3HBIX CTpaHaX CYIIECTBEHHO Pa3IMYaOTCA IO OCHOBHBIM
XapaKkTepUCTUKAM

Ilpu3Haku, MO KOTOPBIM MOXKET ObITb OPraHM30BAHHO MEKIYHAPOJAHOE
nojpasjejeHue KOMIIAHUHU

+I"eorpaduueckomy

[Icuxonornueckomy

Hemorpaduueckomy

[Icuxorpaduyeckomy

IToBenenueckomy

IIpeameTom M3yueHHUs] MeKTYHAPOAHOTO MAPKETHHIA AABJISIIOTCS:

+ COOTHOIIIEHHE CIPOCa U MPEJIOKEHUS HA MUPOBBIX PhIHKaX, UX KOHBIOHKTYpa
MexayHapoiHbIi OU3HEC

TpaHcHalIMOHAJIBHBIE KOMIIAHUU U UX d(PHEKTUBHOCTH
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ToproBelii 6anaHC CTpaHBI

Kakue ¢akropsl He 3acTaBJaslOT (UPMY BBIXOJAUTb HA MEKIYHAPOAHbIH
PBIHOK:

JKenanue mOBBINICHUS YPOBHS JT0X0I0B (PUPMBI

CounabHO-KYJIbTYpPHBIE

DKOHOMHS Ha MacmTabax TPOM3BOJCTBA Ojarojapss TMPHUCYTCTBUIO Ha
HECKOJIBKUX PhIHKAX

+ YMeHbIIEHNE PUCKOB OT MPUCYTCTBUS HA OJJTHOM PBIHKE

CoBMecTHOE NpeANPUATHE B MEKIYHAPOAHOM 1eATeIbHOCTH He BKJIIOYAeT:
JIuuensupoBaHue

[ToapsimHOE POU3BOACTBO

VYrpaBieHue o KOHTPAKTy

+ Apenny

Cy0beKkTaMu MeKIyHAPOAHOT0 MAPKETHHIA SIBJISIIOTCS:

DkcnopTrep

Nmnoptep

TpaHcHalIMOHAJIBHBIE KOPTIOPAILIUU

+ Bce oTBeTHI IpaBUJIbHbBIC

IIpoaa:xxka ToBapoB HA PbIHKAX JAPYrHX CTPaH MO HEeHAM HUKYEBHYTPHUIIIHUX
ITO:

+ JleMnuHT

KBota

OMbapro

OputpenepcrBo

YnpasieHue 1o KOHTPAKTY He MOKeT OCYIIeCTBJIATHCS Yepes:

+ JIunensupoBanue

CyOnoapsiIHBIX TPOU3BOJICTBO

[Ipon3BOACTBO MO KOHTPAKTY

dpaHYai3uHT

IlepBbIM 3TamoM OpraHM3aluM  MEKIAYHAPOJAHOr0 MAapPKeTHMHra nmna
NpeanpusiTUU ABJISIIOTCS:

Co3nanue COBMECTHOTO NIPEANPUITHUS

Opranu3zanus IpsSMbIX HHBECTULIUAN

OpraHuzarus JMIIEH3UPOBaHUS 3a PyOexoM

+ Co3zanne 3KCIOPTHOTO OT/IEIa

IIpsAMOM 3KCIIOPT OCYLIECTBJIACTCS Yepes:

@upma, KOTopas yIpasiIsieT SKCIOPTOM 3a BO3HATPAKICHUE

+ Jlo4epHIOK0 KOMITaHUTIO

[Tocpennuka — skcnoprepa

OtBeTa HET

CermeHTanus MeKIyHApPOJAHOI0 PbIHKA — 3TO:

+ Pasznenenue pbiHKa Ha TMOJOOHBIE IO OMNPEACICHHBIM IPU3HAKAM TPYIIIIBI
IOKynaTeen

[Iporecc nccnenoBanus MOBEAEHUS MMOKyNaTenei
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CpencTBo noBbleHus 3pHEKTUBHOCTH IIEHOOOpa30BaHUs

Crioco6 moBbITIeHUS TPUOBLTEH (PrpMBI

dopMa COBMECTHOT0 MNpPeANPUATHS, MNPH KOTOPOl HANMOHAJIbHBII
Npou3BOANTE/IbL (MpoaaBel]) 3aKJIKYaeT COIrJIAllleHHe ¢ 3apy0e:KHbIM
NMPON3BOANTEJIEM HA U3rOTOBJIEHHE MPOAYKIMHU, HA3LIBAETCS:

VYpaBieHrue o KOHTPAKTY

CoBMecTHOE BIaJicHUE

KocBeHHbI# 5kcnopT

+IlonpsnHOE MPOU3BOICTBO

Moaeab BbIXOJa HAa 3apy0e:xkHbId PBIHOK, Koraa ¢upMa camMoCTOSITEJIbHO
OCYHIECTBJIIET ynpaBjeHHe (QYHKIHeHdl JIKCIOPTA He [eJerupysi HHUKOMY,
HA3bIBAETCH:

+IIpsimMou 3KcIOpT

dpaH4yal3uHT

CoBMeCTHOE TIPEATIPUSITHE

VYpaBieHue o KOHTPAKTY

Tematuka pedeparon
MapkeTuHT KaK HayyHasi AUCIUIUIMHA.
OCHOBHBIE MAPKETUHIOBBIE UIEU U KOHIICTILIMH.
"OcoO6eHHOCTH MTOCTPOCHUS MAPKETUHTOBOM CITyKObI".
"BnusiHue MapKETUHIOBOM JEATEIIBHOCTH HA YCIIEX MPEINPUATHS .
"OcHoBornouaratoiiye QyHKIMI MapKeTHHTa'".
"CyIHOCTh MAPKETUHIOBBIX KOMMYHHKAIIAN'".
"®opMHpoOBaHUE UMUJKA U CTHIIA GUPMBI".
"bpaHa: cymmHOCTH U 3HayeHue" .
"COBIT IPOIYKIIMU ONTOM U B PO3HUILY".
10."PexiiamHas A€ATEIBHOCTD OPTAHU3ALMH .
11.Pa3paboTka TOBapHON MapKu MPOIYKLHUH.
12.0co6eHHOCTH TTPOBECHUSI MAPKETUHTOBBIX UCCIIEI0OBaHUM.
13.MapKkeTUHTOBOE UCCIIEIOBAHUE PHIHKA.
14.Metoapl U3yyeHus AeATEIbHOCTH (PUPM KOHKYPEHTOB.
15. Typuctruueckuii MapKETHHT.
16.MapkeTHHTrOBas MOJIMTUKA OPraHU3ALNH.
17.Metoasl popmMupoBaHus 1IEH Ha TOBAPHI.
18.0OcHOBHBIE METO/IbI IPOJBH>KEHUS MPOAYKIIUN HA PhIHKE.
19.MeToapl MPOrHO3UPOBAHUS MAPKETUHIOBOM 1€ATEIBHOCTH.
20.ITpouecc opranuzanuu NpsMbIX TPOJIAK.
21.0OcHOBBI OaHKOBCKOTO MapKETHHTA.
22.MapkeTUHIOBbIA  TOAXOJ K pa3pabOTKe HOBOTO TMPOJIYKTa Ha
PEANPUSTUH.
23.YupaBieHue MapKETUHIOM.
24 . MapKeTHUHIOBbIE TEXHOJIOTUU B IPOJBUKEHUU ONTOBBIX MPOJAK.

XA R W=
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25.CerMeHTsI pbIHKA U MO3UIIMOHUPOBAHUE TOBApA HA PBIHKE.
26.CeTeBOil MAPKETHHT: CYIIIHOCTh, 3HAUEHUE U MEPCIICKTUBBI.
2'7.Buibl MApKETUHTOBBIX CTPATErUH.

28.ToBapHas monuTUKa GUPMBI U TOBAPOIBUKECHHE.
29.MetoblI UCCIEN0BAHNS PHIHKOB.
30.MadhopManmoHHBIC MAPKETUHTOBBIC CUCTEMBL.
31.MapKeTHHT B 3apyO€KHbBIX CTpaHaXx.

Tabmuia 4 — KpuTepuu orjeHKM chOpMUPOBAHHOCTH KOMIIeTeHIUHA

Kog u KpuTepuu olieHrMBaHus CHOOPMUPOBAHHOCTH KOMIIeTEeHLIUN
HavMeHOBaHUe (4acTy KOMITeTeHIUH)
WHJMKaTopa Ha 0a30BOM ypOBHe Ha IOBBILIEHHOM YPOBHE
JOCTHKeHUST COOTBETCTBYET OLIeHKEe | COOTBETCTBYET OL|eHKe COOTBETCTBYET
KOMIIeTeHLUU «y[I0BJIETBOPUTE/ILHO» «XOpOLII0» OLIeHKe «OTJTUUHO»
(yactm 50-64% ot 65-85% ot 86-100% ot
KOMII€TEHLIH) MaKCUMaJibHOTO Oasiia | MakcuMasbHOro bOasia MaKCHUMaJIbHOT'O
bamia
N/-1yk-10 3HaeT He cocem TBEp0 CryneHT CryzneHT
0a30Bble IPUHLUIBI | BJIAJCET MAaTePHAIOM MOKa3bIBaeT MOKa3bIBaeT
(yHKLMOHUPOBAHUS | TIO TEME, 3HAET 3HaHUe U r/1y0OKOe 3HaHue
5KOHOMUKHU U TOJIbKO OCHOBHBIE MOHUMaHue Y TIOHWMaHue
KOHOMMUECKOT0 TEOPETUYECKHE OCHOBHBIX TeM OCHOBHBIX TEM
pa3BUTHUSA TMIOJIOKECHHUS mozays. ITo MOJYJISL.
N-2yk-10 HU3y4aeMoro Kypcea, CYLIECTBY, [Tpuanmaer
[ToHumaet Lenu u BBITIONTHSIET TEKYILIUE OTBEYaeT Ha aKTUBHOE y4acTue
MeXaHU3Mbl 3aJJaHus TI0 MOCTaBJICHHBIC BX0JIe
OCHOBHBIX BH/IOB muctumuae. [pu BOIIPOCHI, TBEPJIO MIPOBEICHUS
roCyZlapCTBEHHOM OTBETaxX JOMyCKaeT YCBOWII n1abopaTOpHBIX
COLIMAJIbHO- MaJoCyIIeCTBEHHBIE MIPOrPaMMHBIH 3aHSTHIA,
KOHOMMUECKOU MOTPEUTHOCTH, MaTepHal 1o Teme, MPAaBUIILHO
TIOJIUTHUKA HCKa)KEHUs IPaMOTHO U3JIaraer OTBEYAeT Ha
N-3yk-10 JIOTUIECCKOM ero 6e3 MTOCTABIICHHBIC
OO60CHOBBIBaeT MOCIIE0BATETHbHOCTH CYIIECTBEHHBIX BOIPOCHI, YCBOMUII
TIPUHSITHE M3J1araeMoro OmMOOK, C MaTepuai B
5KOHOMHUYECKUX MaTepuana, HETOUHYIO | HeOOJbIINMHU MIOJTHOM 00beMe U
pellieHunH, apryMeHTaIHnIo MOTPEIIHOCTSMH, CBOOOTHO
WCI0JIb3yeT TEOPETUUECKHIX MPUBOJIUT OPHEHTUPYETCS 110
9KOHOMMUECKHEe MOJIOKEHHUH Kypca. (hOpMYITHPOBKH TeMe, yMeeT
WHCTPYMEHTbI u oTpeieIeHu . BEPHO,
METO/IbI rpu CrygeHt B/aJleeT | apryMEeHTHPOBAHO
BBITIOJTHEHUU 3HaHUSIMHU BCEro | W sICHO M3JIarath
KOHKDeTHBIX 3ajjau M3yueHHOT 0 Marepuai. YMmeer
u JIOCTYKeHUSsI MPOrpaMMHOT0 OCYIIIECTBISTh
TIOCTaB/IeHHBIX MaTepuasa, Marepuasn | TOWCK,
Leseit v3araet KPUTHYECKHIA
N-1onk-3 [10C/IeJOBATE/IBHO. aHAJIN3 U CUHTE3
[MoHumaer uH(pOpMaLIUU U
IBIDKYIIHE CUJTBI U BEIOHMpATh
3aKOHOMEPHOCTHU ONTHUMAJIbHBIC
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SKOHOMUYECKUX CIIOCOOBI

TIPOL[eCCOB Ha pelIeHNs 3a/1a9 B
MHKDO- U pamkax
MaKpOYpOBHe ITOCTaBJIEHHOM
I/I,[[-ZOHK-g Iciaun. Bna,ueeT
AHanusupyet u HaBBIKAMH
WHTEPIIPETUPYEeT CHUCTEMHOTI'O ITOAX0/a
JTaHHbIE o JUISt pelIeHUs
COIHATBHO- [IOCTaBJIEHHBIX
9KOHOMHYECKUX 3aad4.

SABJIEHUSIX u

Tiporjeccax Ha

MHKPO- u

MaKpOYpPOBHe

2. OOEHVBAHUME ITMCBbMEHHbBIX PABOT CTYJAEHTOB,
PEI'JTAMEHTUPYEMBIX YYEBHbBIM IIVJTAHOM
[TucbMeHHbIe PabOTHI yueOHBIM IJIAHOM He TIPeyCMOTPEHBI.

3 OIIPEJEJIEHUE PE3YJIBTATA
IMPOMEXYTOUYHOM ATTECTAIIUN

dopMa NMpOMe)KyTOUHOM aTTeCTalluy M0 AUCLUIIIMHE 5K3aMeH.

OLEHOYHBIE MATEPUAIJIBI 1 CPECTBA AJIA ITPOBEPKU

CP®OPMUPOBAHHOCTU KOMITETEHLIMM

YK-1 Cnoco6eH ocymecTBJIATh NOUCK, KPUTHYCCKUI AHAJIN3 U CHHTE3
UH(OPMALMHU, MPUMEHATH CUCTEMHBIH MOAX0/ 1JIsl pellleH!sl MOCTABJIEHHbIX

BbiGepume o0uH npasu/ibHbIl 6apuaHm omeema:
1. baarosxe/iaTejibHOe OTHOLLICHUE MOTPeOUTe/Iel K IIMPOKO

pPacnpoCcTPaHEHHBIM M JIOCTYNHBIM IO LieHe ToBapaMm (ycjayram) - 3To

OCHOBaHMeE JIJIfl PeaJIN3alU MAPKEeTHHIOBOW KOHLEIIIUN:
COBEPILICHCTBOBAHHUS TOBApA

+UHTCHCU(PUKAIIUA KOMMEPUYECKUX yCUIIUN
COBEPIICHCTBOBAHUS ITPOU3BOICTBA

COLMAIBHO-3TUYECKOTO0 MapKETUHTA

2. Hyxkna, npunsBmas cnenuduyeckyo ¢opMy B COOTBETCTBHH C

KYJbTYPHBIM YPOBHEM M JIUYHOCTBIO HHAUBU/AA — J3TO...

CIIpoc
3arpoc
TOBAp

+ MOTpeOHOCTH

3. KomMepuecknii 00MeH EHHOCTSIMM MKy ABYMSI CTOPOHAMH — 3TO...




PBIHOK
+caeiika
crpoc
3ampoc

/ononnume
4. KiioueBoil NPUHIIUI MAPKETUHIA 3BYYHT TAK: «
He MPOoJAaBaATh TO, UTO MPOU3BOANTCS !

OtBet: [Ipon3BOIUTH TO, YTO MPOAACTCS

|

5. MApPKeTHHIa - 3TO MOJOKEHUSI PHIHOYHON JAeATeJbLHOCTH
npeAnpusATHs, NpelyCMAaTPUBAOIINE 3HAHHE PbIHKA, NpHUCHOCco0jIeHHe K
PHIHKY U AaKTHBHOE BO3/eliCTBHE HA Hero.

Otger: [IpuHUUIIBI

Jatime pazeepHympbiil omeem Ha 60npoc:

6. Ilpu xakoM cmpoce HCIOJIb3yeTC KOHBEPCHOHHbIN MAapPKETHHI U KaKOBa
ero 3agava?

OtBer: KOHBEPCHOHHBIH MApKETHUHT MCIOJIB3YETCsI, KOIJa Ha pPBIHKE
CYLIECTBYET OTPHULIATEIbHBIN CIPOC HA TOBAP U MOTPEOUTENN aKTUBHO OTBEPTarOT
ToBap. 3aj1aueli KOHBEPCUOHHOTO MApKETHHTa U YIIPaBJICHUE UM IPU HETaTUBHOM
crpoce, 0COOEHHO IpH OJIATONPHUATHBIX YCIOBUSAX NMPEIJIOKEHUS TOBApa, SBIISAETCS
pa3paboTKa TaKkoro IiaHa, KOTOpbIA OyAeT CrocOOCTBOBATH 3apOXKACHHUIO CIpoca
Ha JaHHBII TOBAp, a B MEPCIIEKTHBE JOBEICHUE TOBApA U €r0 Pa3BUTHUS IO YPOBHS,
COpa3MepHOTo MPEI0KEHUIO TOBApa.

7. IIlpn KakoOM crnpoce MCHOJIb3YeTCsl CTUMYJIHPYIOIIMA MAPKETHHI U KaKoBa
ero 3ajgava?

OtBer: CTUMYIHPYIOUIUN MapKETUHT UCIIONIb3YETCsl, KOT1a MOTPEOUTENN He
3aMHTEPECOBAHbl B TOBApE, TaK KAaK HE 3HAKOT €ro MpPEeUMYILIECTB, HUMEIOT
HEXKEJIaTEJIbHbIE CTEPEOTUIIBI B OTHOLIEHUHU K TOBApY. 3aJayell CTUMYJIHMPYIOIIETO
MapKeTHUHTa ABJISIETCS JOHECEHHEe MH(OpMAaIMU 10 NOTPEeOUTENs, MOKa3 BbITOA U
PEUMYILIECTB TOBapa, POPMUPOBAHUE HOBBIX CTEPEOTUIIOB BOCIIPUATHS TOBApA.

8. Ilpu kakoi cuTyanuu Ha pbIHKe 3 PeKTUBEH Pa3BUBAIOIIUI MAPKETHHI?

OtBer: PaspuBaromuii MapkeTHHT d3(QeKTUBEH, KOTrIa Ha PHIHKE
CYILLECTBYET CIPOC HAa ONPENEJIEHHBIM BHJ TOBapa, HO HET TOBapa, KOTOPHBIH
COOTBETCTBOBAJI ObI EMY.

9. Kakyi npo0Jiemy pemiaer CHHXpOMAPKETUHT ?
OtBer: CHUHXpOMapKETHHT  pemaeT  OpodsieMy  peryJIHpOBaHUS
KOJICOTIOIIErocs Crpoca.

10. B yem cocTouT OCHOBHAS 3a1a4a leMapKeTUHra?
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OtBet: OcHOBHAas 3aladya ACMAapKCTHUHIa COCTOHUT B TOM, YTOOBI CHHM3HTH
CIIPpOC IMYTEM €I0o pallMOHAIN3alIUN WJIN TIICPCBOAA B OTJIOKEHHBIN CIIpocC.

YK-10 CnocodeH npuHUMATH 000CHOBAaHHbIEC JKOHOMUYECKHE PeLIeHUs B
Pa3JIMYHBIX 00/1aCTAX KU3HEACATEIbHOCTH

BbiGepume 00uH npasu/ibHbIU 8apUAHM Oomeema:
1. Copoc Ha ToBap (YCJIyry) Kak KaTeropust MapKeTHHIa - 3TO:
HY)KJIa B KOHKPETHOM BHJI€ TTPOIYKIIHH
MOTPEOHOCTH B TOBape (ycyre)
+1aTéxecnocoOHas MoTpeOGHOCTh B TOBape
KaTeropusi, ONpeesIoNIas 00bEM U CTPYKTYPY MPOJaXK MPEATPUITHSI

2. K kakoil pyHKUMH MAPKETHHIAa OTHOCUTCH 321242 OPraHu3aluu
CTPATErH4eCKOro U ONEPATUBHOIO IJIAHUPOBAHMSA HA NMPEANPUATHH:
aHAJIMTUYECKOU

MPOU3BOJACTBEHHOU

cOBITOBOM

+(yHKINUN yTIpaBIeHUS] U KOHTPOJIS

3. Kakoii u3 BapuaHTOB NPaBUJIbHO XapaKTepU3yeT IBOJIIONUI0 KOHIENIIUN
MapKeTHHra:

+MpOM3BOACTBEHHAS KOHIICTIIUS, TOBApHAs KOHIIEIIINS, COBITOBAs KOHIICTIIIHS,
KOHIICTIITUSI MapKETHUHTa

IIPOM3BOJICTBEHHAS KOHIIEIIIIMS, COBITOBAsI KOHIICTIIIHS, KOHIICTIIIUS MAapKETHHTA,
TOBapHask KOHIICTIIIHS

KOHIICTIIIAS MapKETHHTA, TPOU3BOJICTBEHHAS KOHIISIIIINS, TOBAPHAS KOHIICIIIINS,
cOBITOBAsT KOHIIEIIIIHS

COBITOBAsT KOHIICTIINS, KOHIICTIUS MapKETHHTA, TPOW3BOJCTBCHHAS KOHIICTIITHS,
TOBapHasi KOHIIETIINS

/ononnume
4. TOBapa - 3TO BpeMsi ¢ MOMEHTAa €ro INepPBOHAYAJBLHOIO
MOSIBJIEHUSI /10 MPEKPAIEHUA ero peaju3alui HAa KOHKPETHOM pPbIHKe.
OTBeT: )KU3HECHHBIN LIUKJI

5. Ha cragumn CO3aeTcH U3/eJde KaK MPOAYKT MCCIeJOBAHUN U
pa3padoToK.
OTBer: pa3paboTKu

6. Cragus - 3aBeplIAKOIIAS CTAAUS KU3HEHHOI0 HHUKJAa TOBapa,

XapaKTepu3yeTcs POCTOM CHUKEHHUsI 00beMOB MPOAAKH, a 3aTeM U NMPUObLIH.
OtBeT: cnaga
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/latime pa3eepHymbiii omeem HA 80Npoc:
7. Yto npeacraBJisieT c000i TOBapHas Mmapka?
OtBet: ToBapHast Mapka IpeacTaBisieT co00l UM, 3HAK WJIM CHUMBOJ (PUCYHOK
WIM UX COYETaHME), TPEOYIOMIMIACS Ui TOro, 4TOObI pa3inyaTh TOBaphl Pa3HbIX
MU3TOTOBUTEIICH.

8. B uem 3akJ/104a0TC MapoYHbIe CTPaTeruu?
OTBeT: MapOYHbIC CTPATETUM 3aKIIOYAIOTCS B BBIJCICHUM TOBAPOB MJIM TOBAPHBIX

IPYII IO UX TOJIE3HOCTH (LIEHHOCTH) JJIsl MOTEHLIUANIbHBIX MOTpeOUTeNeH.

9. B yeM COCTOUT OCHOBHOE 3HAYE€HHME YIIAKOBKH TOBapa?

OtBer: OCHOBHOE Ha3HAUEHHE YIAKOBKU: - IMPEJIOXpAaHEHHE ToBapa OT
HNOBPEXACHUN; - OoOecrnedyeHue CO3JaHMs palUOHAJIbHBIX €IMHUIl Tpy3a IJs
TPAaHCHOPTUPOBKK, TOTPYy3KH H  pa30Opku ToOBapa; - MPEAOCTABIICHUE

BO3MOXHOCTH (I)OpMI/IpOBaHI/ISI paOHAJIbHBIX CAWMHUI AJIA UX CKIAJUPOBAHUA, -
HOCHUTCJIb PCKIIAMBI; - oOecIrieueHre ONTUMAJIBHBIX CAWHUIL IS IIPOAAaKH TOBapa.

10. Ha xakue BUABI OAPa3AeJsIeTCss MAPKUPOBKA ToBapa?
OtBer: MapkupoBKa MOAPA3AECTACTCS HA TOBAPHYI, OTIIPABUTEIBCKYIO,
TPAHCIIOPTHYIO U CIICHIUATBHYIO.

OIIK-3 Cnnoco0eH aHAJM3UPOBATH U COJIEPKATEIbHO 00bSICHATH IPUPOTY
IKOHOMHYECKHX MPOIEeCCOB HA MUKPO- H MAKPOYPOBHE;

Bbibepume 00uH npaeu/ibHbIl APUAHIT OMeema:

1. O0beM peaiu3yeMoOro B permoHe TOBapa, aHAJIOTUYHOIO0 TOMY, YTO
NMPOU3BOAMT NPEANPUATHE, B TCUEHHE OJHOT0 IoJa, PACCUYMTAHHBIA HA OCHOBE
JAHHbIX HAMOHAJIbLHOW NMPOMBIILJIEHHOM M BHEIIHETOPIrOBONl CTATHCTHUKHU —
3TO0...

JIOJIS1 PhIHKA

O0XBaT pbIHKA

+EMKOCTB pbIHKA

dakTop phIHKa

2. CpaBHeHMe (paKTHYECKUX Pe3yJIbTATOB JeSATEJbHOCTH NMpPeANpPUsTHSA
¢ 3aIJIAaHUPOBAHHBIMH — 3TO...

y4eT

+KOHTPOJIb

peTyJIHUpOBAaHUE

IUIAaHUPOBAHUE

3. «CeTka PAa3BUTHA TOBapa M PbIHKa» - 3TO METOA MApPKETHHIOBOI'0
aHaJIn3a, KOTOprﬁ Ha3bIBa€TCH...
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+matpunia . Aucododa
marpuna ®@. Kotiepa
Marpuia Jl. Ditzenxayspa
Marpuna A. Macnoy

4. Ilpenyo:xkeHue HOBBIX TOBAPOB VI HOBBIX PBIHKOB Ipeajaraer
peaiM3anmIo caeAyled MAPKeTUHIOBOMH CTPaTeruu.

CTpaTerus MIPOHUKHOBEHUS HA PBIHOK

+cTparerus AMBepCUPUKALINU

cTpaterus guddepeHIuanum

CTpaTerus pocra

5. I'pynnupoBaHue nmorpeduresied mo KaKuM-jin0d0 NMpU3HAKaAM, B TOM
WM UHOW Mepe onpeAe/siloINM UX MOBe/IeHHe HA PbIHKe- 3TO...

+CerMeHTalus phlHKa

CTpaTUQUKalus phIHKA

aHaJIU3 pbIHKA

KOHTPOJIb PhIHKA

6. Janubiii moaxoa K popMUPOBAHUIO PHIHOYHOW HUIIM IpPeAIoJiaraer
MOMCK IyTeH peajM3allMy JAHHOI0 M3JeJHus MM Irpynnsl pyHKUHOHAJIBHO
OJIM3KHUX M3/1eJIMH N0 PA3HBIM IPyNIaM NnoTpeduTe .

+BEpTUKAJIbHBIN

TOPU30HTAIbHBIN

UaroHaJbHBIN

CMEIIaHHBIN

Honoanume

7. MApPKEeTHHI - BHJI MAPKETHHIA, MCIOJIb3yeMbId ¢
HeJbI0 CO3AAaHMs, MOAJACP/KAHUA WJIM U3MEHEHHMS] MHEHHMS 10 OTHOLICHHMIO K
OTAECJbHBIM MECTAM.

OTBeT: NOKaIbHBIN

8 MapPKeTHHT - MApPKETHHT, HUCIO0JIb3YyeMblil
OpPraHu3alUsAMHU BO BHELIHEIKOHOMUYECKOH 1eATeILHOCTH.
OTBeT: MEXIyHApOIHbIN

0. MApPKETHHI - BH/J MAapPKETHHIa, OCHOBAHHOIO HAa
¢IUHCTBE BHELIHEr0 1 BHYTPEHHEr0 MAPKEeTHHIA.
OTBeT: MHTErPUPOBAHHBII

10. MapkeTuHr - BHI MAPKETUHIA, XAPAKTEePHU3YKIIEro
AeAITeJIbHOCTb, MNPeANPUHUMAEMYI0 JIS CO3JaHUA, MOJJIEP:KAHUA WIH
U3MEHEHUS OTHOLIEHHUS 00IIeCTBEHHOCTH K KOHKPETHBIM JINIAM.
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OTBeT: ITUYHOCTH

11. MapkeTuHT - BUJI MAPKETHHTa, B OCHOBE KOTOPOI0
JIEKUT MOCTPOEHHE J0JTOCPOYHBIX OTHOIIEHUI ¢ KJIIOYEeBbIMU NMAPTHEPAMU:
NOTPEOUTENAMH, MOCTABIIUKAMHU, ONTOBLIMHA M PO3HUYHBIMHI TOPTrOBIIAMH.

OTBeT: OTHOIICHUIT

12. MAPKETHHIA - COBOKYITHOCTh YIIPaBJsieMbIX IaPpaMeTPOB
(MHCTPYMEHTOB) MapKeTHUHIOBOMH eI TeJIbHOCTH npeanpusTus,
MAHUIYJUPYSI KOTOPbIMM  OHO  CTapaeTcsi  HaWwiIydmiuM  o0pa3om
YIOBJIETBOPUTH MOTPEOHOCTH LeJIEBbIX PHIHKOB.

OTBeT: KOMILIEKC

13. Kommieke MapKeTHHIa «KMAPKETHHT » UMeeT 00IIeNPHHATYIO
a00peBuarypy 4P.
OTBeT: MUKC

14. AAHHBbIE MOJYYAKTCA B pe3yjbrare CHeHUATbLHO
MPOBEICHHBIX MAPKETHHIOBBIX HCCICA0OBAHMH Ui PelICHUST KOHKPETHOM
MapKEeTHHIOBOM MPO0JIeMBbI.

OTBeT: nepBUYHBIE

15. uHpopmauusa - 310 HUHPOpMaAUMs, KOTOpPas YKe
CYLIECTBYET, TAK KAaK paHee cOOMpaJIach IJIsl IPYrUX HeJieil.
OtBeT: BTOpU4HAas

atime pazeepHymbiii omeem Ha 80npoc:

16. Ilpn kakux ycJOBHAX MMeeT MeCTO MOJIHbII crpoc?

Otser: [lonHbBIN CIpOC UMEET MECTO TOTrAA, KOrJa BEJIMYMHA M CTPYKTypa
CIIpoca Ha TOBAp WJIM YCIYTY MOJHOCTBIO COOTBETCTBYIOT BEIUYUHE U CTPYKTYpE
MIPEIOKEHNS HA HUX

17. Ilpu KaKuX yCJA0BUAX MMeET MEeCTO HPPAUMOHAJIBHBIN crpoc?

OtBer: HppanMOHaIBHBIH  COpPOC  HUMEET MECTO  Torjaa, Korja
YAOBJIETBOPEHUE CHPOCA MPEACTABISAETCA HEXKETATEIbHBIM HU3-3a OTPHUIATEIbHBIX
NOTPEOUTENHHBIX CBOMCTB COOTBETCTBYIOIIETO TOBApA.

18. B uyem cocTOMT HeNmOCpeACTBEHHAsl IeJb COOpa MapKeTHMHIOBOIl
uHpopmauuu?

OtBer: HenocpenctBeHHas 1enb cOopa MapKETHHIOBOM HHGOpMALIUU
COCTOWT B CUCTEMATH3AIMH M CTPYKTYPUPOBAHWU COOpaHHON MH(OPMALIUN TaKUM
oOpa3oM, 4TOOBl OHa OblJa MNPUrOJHA JUIsl aHAIW3a M TPOTHO3UPOBAHUS U
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NO3BOJIsUIa AHAJIMTHKAM JIeJaTh MPaBUJIbHBIE BBIBOJBI U PEKOMEHJALMH, a OHH, B
CBOIO OYepe/Ib, JIErTU Obl B OCHOBY pa3pabOTKU TAKTUKU U CTpaTeruu GupMBl.

19. IlepeumciauTe OCHOBHBIE HENOCTATKH BHYTPEHHMX HCTOYHHMKOB
BTOPUYHOM HH(popManuu.

OtBer: OCHOBHBIMH HENOCTAaTKAMH BHYTPEHHHX HCTOYHUKOB BTOPUYHOMU
uHGOpMAITUH SBISIIOTCS:

* IepErpyKEHHOCTh MH(OpMaLuel U ee yOIMpOBaHHUE;

* QopMmbl cOopa, HE NO3BOJSIOIIME B JOCTATOYHOM MeEpe YUUTHIBAThH
MH(POPMaIIMOHHBIE TOTPEOHOCTH OT/IENa MAPKETUHTA;

* W30JIMPOBAHHOCTb OTJEJIOB U CIYXO0, HaIuuhe KOMMYHUKALMOHHBIX
0apbpepoB, UTO CO3/1aeT NPENATCTBUSA 411 0OMeHa HHpopMaIueil.

20. Kakumu kayecTBamMu 00/1a1aeT MAPKETUHIOBas cpeaa pupmbi?

OtBer:  MapketunroBass  cpena  (upMbl  00JagaeT  KayecTBAMH
U3MEHYMBOCTH, HEOINPEACICHHOCTH, HAJIOKEHUS OrpaHU4YeHUd U TIIyOOKO
3aTParuBaeT ACSATEIbHOCTD MPEAIPUSATHS.

21. Kakue OCHOBHBIE 3/1eMEeHTbI OTHOCATCSA BHYTPEHHUM INepeMeHHbIM
¢pupmbI?

OtBer: K OCHOBHBIM BHYTPEHHUM IIEPEMEHHBIM OTHOCSTCS  LIEJIH,
CTPYKTYpa, 33141, TEXHOJIOTHS U JIOU.

22. KT0 0THOCHTCSH K BHYTPEHHUM KOHTAKTHBIM ayJAUTOPUAM (PUPMBbI?

OTBeT: K BHYTPEHHUM KOHTAaKTHBIM ayJIUTOPUSIM (PUPMBI OTHOCSTCS €€
COOCTBEHHBIE padoyYMe U CIIyKalllue, J00POBOJIbHBIC TOMOIIIHUKY, YIIPABJISIONIUE,
YJIEHbI COBETA JAUPEKTOPOB.

23. Yto o3nauaer tepmuH «STEP» B « STEP-ananuze»?

Otset: Tepmun «STEP» o3HayaeT aHanm3 MapKETHHTOBOW MaKpOCPEHbL,
OCHOBBIBAIOIIMIICS HAa U3Y4YeHUH colnuaibHbiX (Social), TeXHOIOTHYECKHUX
(Technological), »xonomuueckux (Economic) u mnomutnueckux (Political)
(bakTopoB.

24. B uyem cocTrouT 00U HegocTaTOKk MeToAMK aHaau3a STEP u
ETOM?

OtBet: O0OmuM HexmoctatkoM MeToauk aHainuza STEP u ETOM saBnsercs
TO, YTO B HUX HE YYHUTBHIBACTCS BO3MOKHAs B3aMMOCBS3b U B3aUMOBIIHSHHE
(bakTOpOB U COOBITHI MAKPOCPEIBI.

25.B uem 3akJj04aeTcsi NOTPeOUTENHLCKAS IEHHOCTh TOBapa?

Otser: [loTpeOuTenbckasi IEHHOCTh TOBapa BBICTYMAET KaK COBOKYITHOCTb
CBOMCTB, CBSI3aHHBIX HEIMOCPEACTBEHHO KaK C CaMUM TOBapoM, TaK M C
COMYTCTBYIOLIMMH YCIIyTaMHu.
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OkoHuaTenbHbIE pe3y/bTaThl 00yueHUs (POpPMHUPOBaHUSI KOMIIETEHLMI) OTpe/esistoTCs
TOCPeAICTBOM TiepeBosia 06asioB, HAOPaHHBIX CTYJEHTOM B MPOL{eCCe OCBOEHUS AUCLUIIMHEI, B

OLIeHKU:

— 6a30BBIl ypOBeHb CHOPMHUPOBAHHOCTH KOMITIETEHI[UM CUMTAETCS JOCTUTHYTHIM, €C/Iv
pe3y/ibTaT 00yUueHHUs] COOTBETCTBYET OLIEHKe «yJ0BIeTBOpPUTeNbHO» (50-64% OT MaKCHMaIbHOTO

Oasa);

— MOBBIIIEHHbIN ypOBeHb C(HOPMUPOBAHHOCTH KOMITETEHLIUM CUUTAETCSl JOCTUTHYTBIM,
ec/ii pe3ysbTaT O00yueHHWsl COOTBETCTBYET OlleHKaM «Xopomio» (65-85% 0T MaKCHMMajbHOTO
6as1a) U «oTIMUHO» (Oosiee 86% M3 MakCcHMabHOTO Oasia).

4 TIOPAOK IIPOBEJTEHMA IIOBTOPHOM
IMPOMEXYTOYHOM ATTECTAITUU

dopma MPOMeKYTOYHOM aTTeCcTalyy M0 JUCLIUIIMHE 5K3AMEH.
[ToBTOpHAst NpOME)XYTOYHAas aTTeCcTalysl 10 AUCLIUIUIMHE MPOBOAUTCS C UCIIO0/Ib30BaHUEM
3aJlaHUM [/ OL[eHKW CpOPMHUPOBAHHOCTH KOMIIETEHIIMI Ha 6a30BOM ypOBHE I10 BCEM MOJY/ISIM,

BXOAAIUM B CTPYKTYDPY AWUCLUIIVIMHBI 3d CeMeCTp,

Mo uUTOraM KOTOPOro CTYAEHT HMEET

dKaAeMHNYEeCKYHO 3aJ0/DKEHHOCTD.

IlpumeuaHue:

ITorio/THUTETbHBIE KOHTPOJIbHBIE WCHBITAHUS TIPOBOJATCS i CTYJEHTOB, HaOpaBLIMX
MeHee 50 6a/10B (B cOOTBeTCTBUM C «[l0/I0KeHHeM 0 MOZAY/TbHO-PEUTUHTOBOM CUCTEME).
OueHouyHbIe MaTepuHaibl W CPeACTBA /A TPOBeJAeHUSA TOBTOPHOW MPOMEKYyTOUHOMH

aTTecTaluu

Tabsura 5 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHI[HI

Kog n HaumeHOBaHMe
WH/IMKaTOopa JAOCTHKEeHHsI
KOMIIeTeHL[uM (4acTh
KOMITeTEHLUH)

Kputepuu orieHrBaHus cOPMUPOBAHHOCTH KOMIIeTeHLIMH (YacTh
KOMITETEHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL[€HKE «Yy/JOBJIETBOPUTETbHO»
50-64% oT MakcHUMaIbHOro basia

W I-1yk-10 3HaeT 6a30BbIE
TIPUHLUIBI GYHKIIMOHMPOBAHUS
9KOHOMMKH ¥ 5KOHOMUYECKOT O
pasBUTHS

N -2yk-10 [Tonumaet nenu u
MeXaHW3Mbl OCHOBHBIX BH/IOB
roCy/ZlapCTBEHHOM COLMaIbHO-
5KOHOMUYECKOU MOTUTHUKU

N -3yk-10 O6G0CHOBLIBAET
TIPUHSITUE SKOHOMUUECKHUX
pellieHri, UCTIO0/b3yeT
9KOHOMUYECKHe UHCTPYMEHTHI U
METO/IbI TPU BBITIOJTHEHUH
KOHKDETHBIX 3a7iau 1
JOCTVKEHUSI I0CTaB/IeHHbIX
Liesien

N O-1yk-1 AHanu3upyeT 3aziauy,
BhIZIe/Isis ee 06a30BbIe
COCTAaBJISAIOLI[HEe

CTyzeHT BraZieeT MaTepuajioM [0 MOJY/II0, HO UCIIBITHIBAET|
3aTpyJHEeHUs], B pellleHWd MapKeTHHIOBbIX 3ajau. MaTepuan ycBoeH
HE B TMOJHOM OOBEME, OCHOBHBIE TEOPETHUECKUE TIOJIOKECHUS]
M3y4aeMoro Kypca 3HaeT yJIOBJIETBOPUTEIHbHO, TEOPETUUECKUE 3HAHUS]

C TPYAOM MOXET MNPUMEHUTh Uil YCHEIIHOT'O BBIOJIHEHUS]
NMOpYYeHHOM  3amaum; cinabo 3HAeT  CcoJAep)KaHHe  IPOLIECCOB
caMOOpraHu3allid W  CaMOpa3BUTHS Ha OCHOBE IMPUHLUIIOB

O6pa30BaHI/I$[ B T€UEHHUE BCEM JKU3HHU, BJIAACCT MATCPUAIIOM IIO TECMaM
JAUCHUIUIMHBI, HO UCHBITBIBACT 3aTPYAHCHUA IIPpU CUCTCMHOM ITOAXOAC
IJIg pCIICHUS ITOCTABJICHHBIX 3a/1a4.
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N-2yx-1 OcyiecTBiseT MOMCK
Y KDUTHUYeCKUI aHau3
vHpOpMaIyy, HeoOX0UMOM
[J1s1 pellieHHs TT0CTaBIeHHOU
3a/,aun

N-3yk-1 [Tnanupyet
BO3MOJKHbIe BapUaHTHI pelleHust
3ajlauu, OLleHMBask UX
JIOCTOVMHCTBA U HE/I0CTaTKH
N-4yk-1 Onipegensiet u
OLIeHUBAeT IOC/Ie/|CTBUS
BO3MOJKHBIX pellleHul 3a7auu
N -1onk-3 [lonnmaer
JBYDKYLLME CHTBI U
3aKOHOMEPHOCTU
5KOHOMMUECKHUX NPOLIeCCOB Ha
MHUKDPO- U MaKpOypOBHe

N 1-20nk-3 AHanusupyer u
VHTeprpeTUpyeT JlaHHble O
COL[Ma/IbHO-9KOHOMUUECKUX
sSIBJIEHUSIX U IIpoLjeccax Ha
MHKDPO- U MaKPOypPOBHe

56




