[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

Y0 BonxoHos Muxan A EECETEPCTRBO C
[lomxHocTb: PexTop

[lata noanucanus: 081?}8%1]3[5)&@[0511013 roc
YHUKanbHbI MPOrpaMMHbIA KKOY: YUPE
1036001575064 KOCTRAMEK AR FRCY ]

EJIbCKOTI'O XO3SUCTBA POCCUNCKOUW ®EIEPAITNN

Y JAPCTBEHHOE BFO/DKETHOE OFPA30BATEJIBHOE
JKIIEHUE BBICIIIEI'O OBPA3OBAHNSA

APCTBEHHAS CEJIbCKOXO3AMCTBEHHAS AKAJTEMUSI»

YTBepx)aato:
JlekaH 5KOHOMHYeCKOro (haKy/ibTeTa

Hapexna
MoanvcaHo u1ppoBoi NOANUCHIO:

AneKca Hp‘poBHa Hapexpa AnekcanpposHa Cepepa
[ara: 2024.06.11 10:58:36 +03'00"

Cepepa , / Cepema H.A./
11 nrons 2024 ropa

®OH/] OIEHOYHBIX CPE/ICTB

0 AUCLIUTITUHE

YIIPAB/IEHUE KAYECTBOM

HarpaBnenve noAroToBKu
(ceabHOCTB)

HaripaBnenHocts (nmpoduib
KBanudukaiiysi BbITyCKHUKA
dopma o0b6yueHus

Cpok ocsoenus OITOIT BO

38.03.01 SxoHOMUKA

DUHAHCBI U KpeJUT

DakasaBp

OYHasA

4 rona

Kapagsaeso 2024



@DOoH/| OLIEHOUHBIX CpeJICTB TIpefiHa3HaueH /il OlLleHWBaHUS CPOPMUPOBAHHOCTU
KOMITeTEeHIIUM 110 AUCLIUTIIMHE «YTIpaB/eHre KaueCTBOM»

MoanucaHo LydppoBoit
Pa3paboTuyK: Jiobose RoANChio: Mo6oe

3aB Ka(l)e,l[pOﬁ ,D,Ml/lTpl/lGBHa OmntpresHa Kotnaposa

KoTnapoga Nara: 2024.04.27 13:46:09
Kotnsposa JI.I. p ol

YTBepkzeH Ha 3acefiaHuu Kadeapbl «MeHeI>)KMeHT U IpaBo»,
ripotokos Nell ot 27.04.2024 r.

Jio6oBb ) A
MognucaHo unppoBoii NOANNCHIO:
ﬂ'MVITpI/IEBHa Jio60oBb [iMnTpresHa Kotnaposa

w () [arta: 2024.04.27 13:46:25 +03'00"
3aBepnyrouui Kadenpout Kotasiposa JI.JI. _ Komnaposa '

CorJ/iacoBaHo:
[TpeacenaTens MeTOAUUYECKOW KOMUCCUU SKOHOMUYECKOTO (paKyJ/ibTeTa

MoanwucaHo undpposoir
EneHa BnaguMmpOBHA nopnucsio: Eneva

KoponéBa BnapgumumposHa Koponésa
Mara: 2024.06.05 10:56:30 +03'00"

Koposiesa E.B.
[TIporokos Ne3 ot 05.06.2024




ITacnopT (oH/a OI}eHOUHBIX CPe/iCTB
Tabnwuia 1 IMacmopt dhoH/ja OI]eHOUHBIX CPE/ICTB

OneHounsle | KommuecTBo
Ne dopMUpyeMbie KOMITETeHLIUN
Mogymnb JUCLIUTITUHBI MaTepHaJbl
n/n WA UX YaCTH
Y CpeJiCTBa
KauecTBo Kak 3KOHO- Ornpoc, 10
| |MMuecKas Kareropus u TeCTUpPOBaHue, 47
00BEKT yIpaB/ieHuUs pedepar 20
KomnuectBeHHas U Ka- KonTtposibHas
YK-1 CrocobeH ocCyIiecTs- b
yeCTBeHHast OlLleHKa g pabota 8
2 NSTb  TIOWCK, KPUTHUYECKUH
YPOBHSI KauecTBa TOBa- TeCcTUpOBaHUe 41
pa aHaiM3 M CcUHTe3 HUH(popMa-
K L[UM, TPUMEHSTh CUCTEeMHbIN - e
3 OHTPOJIb KauecTBa Mofxo; 7S pemienms Tio-| | ECTHPOBaHHe
MPOAYKI{HMH CTaBJIEHHBIX 3a/]a4
Mertoponorus npoee- | yK-2 CriocobeH orpeessiTs
AECHUA SKCIIEPTHU3BI CO- | kpyT 3a71au B pamMKax MOCTaB-
4 | OTBETCTBMS Pe3y/bTa- | jeHHO}i Le/M 1 BHIGHPATH Or1-| 1 €CTUPOBaHke 20
TOB, MPEAYCMOTPEHHBIX | TypvaipHBEIe CIIOCOOBI MX pe-
KOHTPAKTOM IIIeHUsI, UCXOs1 U3 JIeHCTBY-
Co3zpanrie CMK B opra- | joumx npaBoBbIX HOPM, UMe-
5 |HU3aUMK JOLIXCA PeCYPCOB M orpaHu-| 1 CCTHPOBaHHe 20
yeHUH
OKOHOMUYEeCKHe TIPo- KonTtposnbHas 37
6 6/1eMbl yTIpaB/ieHUs Ka- pabota B,
YyeCTBOM TectupoBaHue
HopMaTuBHO-TIpaBOBast
7 |6a3a ympaBneHusi Kaue- TectupoBaHue 62

CTBOM

Bcero:

312




1 OOEHOYHbBIE MATEPHA/JIbI, HEOBXOJANMBbIE
JIJ11 OITEHKY 3HAHUI, YMEHHN 1 HABBIKOB JIEAATE/IBHOCTHA

B ITPOLHECCE OCBOEHUSA JUCIHUII/INHbI

Tabnuiia 2 — ®opMupyembie KOMIETEHITUN

Koa v HaumeHoBaHMe
KOMIIeTeHLIUU

Kop v HauMeHOBaHUe WHAWKaTOpa
JOCTYKeHUsT KOMITeTeHI[UH (YacTu
KOMIEeTeHI[UN)

O1jeHOUHbIEe
MaTepuasbl
1 Cpe/ICTBa

YK-1 CrocobeH ocy-
IIEeCTB/SATh TOUCK, KpH-
TUUYeCKUN aHa/u3 U CHH-
Te3 WH(OpMalLuy, MpHU-
MEHSITh CUCTeMHBIN
MOAXOA, [JiI1  pelleHust
MOCTaB/IeHHBIX 3aJay
YK-2 CrocobeH oripe-
JensiTb Kpyr 3ajady B
paMKax II0CTaB/Ie€HHOU
1[e/TM ¥ BbIOKMpATh OMNTH-
MasbHbIe CITIOCOOBI MX
pellieHus, UCXOAs U3
JIeHCTBYIOII[UX  TIpPaBO-
BbIX HOPM, MMEIOIUXCS
pecypcoB M OrpaHuue-
HUU

KauecTBO KaK 3KOHOMMUECKasi KaTer OopHAd U 00BeKT

yrpaBJ/IeHUsI

N O-1yx-1 AHamv3upyert 3azauy,
BbIZIesisisi ee 6a30Bbie COCTaBJISIOIIME
N-2yk.1 OcyiecTBiseT MOUCK U
KPUTHUECKUM aHa/mn3 UHGOopMaIiuu,
HeoOXOAMMOM ISl pereHust
MOCTaB/JeHHOM 3a/jauu

NO-1yk->» PopMyavpyeT B paMKax
TI0CTaBJ/IEHHOM 11e/I1 MPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHBIX 3a/iay,
obecrieunBarOIIX ee JOCTHKEHHE;
orpejiensieT O)KujjaeMble pe3yabTaThbl
pellieHUsl Bbl/leJIeHHBIX 3a/1au

Onpoc
TectrpoBaHue

KonnuecTBeHHas1 U KaueCTBeHHast OLI€EHKd YPOBHA Kad-

4eCTBd TOBdAPd

N[-2yk-1 OcyiecTsisieT MOUCK U
KPUTHUUYECKUW aHa/M3 UH(POpMaL1H,
He0OXOAMMOM ISl peleHust
MOCTaB/JeHHOM 3a/jauu

N[-4yk1 OnipegesnisieT U OLjeHUBaeT
TOC/Ie/ICTBUSI BO3MO>KHBIX pelleHui
3a/1aun

N -3yk-1 [InaHrpyeT BO3MOKHbIE
BapUaHThI pellleHys 3aJjauM,
OLIeHMBast UX IOCTOMHCTBA U
HeJI0CTaTK!

N/1-3yk-2 PelllaeT KOHKpeTHbIe 3a/ja-
UM TIPOeKTa 3asiBJIeHHOI'0 KauecTBa U
3a yCTaHOBJIEHHOE BpeMsi

KontpoJsibHas
pabora
TectrpoBaHue

KoHTponb KauecTBa MpoAyKIUU

N -2yk-1 OcyijecTBsieT MOUCK U
KPUTHUUYECKUW aHa/i3 UH(pOpMaL1H,
HeoOX0oJuMOM J/is pellieHus
MOCTaB/IeHHOM 33/1aud

TecTtupoBaHue




N O-4yx-1 OnipefensieT v OLjeHUBaeT
TIOC/Ie/ICTBUS. BO3SMOJKHBIX pelleHu
3ajaun

N/-1yk.2 PopMynupyeT B pamKax
TOCTaB/IEHHOM Lie/I1 MPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHbIX 3a/ay,
o0ecrieunBaroIIMX ee JOCTKEeHUE;
orpeiesisieT O)KUaeMble pe3y/bTaThl
pellieHus Bbl/le/IeHHbIX 3a/a4
N-3yk-> PertaeT KOHKpeTHbIe 3a/1a-
UM [POeKTa 3asiBJIeHHOI'0 KayecTBa U
3a yCTaHOBJIEHHOE BpeMs

MeTo0n10r1s TIPOBE/IEHUS SKCTIePTU3bI COOTBETCTBUS
pe3yJ/bTaToB, NPeAYCMOTPEHHBIX KOHTPAKTOM

N [-3yx-2 PelliaeT KOHKpeTHbIe 3a/1a-
UM TIPOeKTa 3asiBJICHHOI'0 KauecTBa U
3a yCTaHOBJIEHHOe Bpems

N -4yx-» [TybivuHO TIpeiCcTaBsieT
pe3ysbTaThl pelleHnss KOHKPeTHOU
3a/lauy IpoeKTa

KoHTpoJ/ibHas
pabora
TectrpoBaHue

Co3pganve CMK B opraHu3saiuu

N -3yx-1 [TnaHupyeT BO3MOKHbIE
BapUaHTHI pelleHus 3a/lauH,
OLIeHUBasi UX JOCTOUHCTBA U
HeJJ0CTaTK1

NO-1yk->» PopMyavMpyeT B paMKax
TOCTaB/IeHHOM Lie/TM POeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHBIX 3a/jay,
obecrieunBarOIIUX ee JOCTKeHHE;
onpejensieT O)KuJaeMble pe3y/bTaTbl
pellieHus1 Bbl/le/IeHHbIX 3a/a4

N O-2yx-> ITpoekTrpyeT pelieHus Io-
CTaBJ/IeHHBIX 3a/]a4, BbIOMpAsi OTITH-
MaJIbHBIN CTI0CO0 pertieHust, UCXO/s
13 JeMCTBYIOLMX MPAaBOBbIX HOPM U
VMEIOLUXCsI peCypCoB U OrpaHUue-
HUU

TectupoBanue

OKOHOMUUECKHe TIP00/ieMbl yIpaB/ieHUsl KAUeCTBOM

N O-3yx-1 [TnanupyeT BO3MOKHbIE
BapHaHTHI pellieHus 3a/1auH,
OLleHMBast UX IOCTOMHCTBA U
He/I0CTaTK!

N [-4yk-1 OripegesisieT U OLleHUBaeT
TIOC/Ie/ICTBUSI BO3MO>KHBIX pellieHuH

TecTtupoBaHue
KoHTpoJ/ibHas
paboTa
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3a71aun |

HopMatrBHO-TIpaBOBasi 6a3a yIrpaB/ieHHsI KAUeCTBOM

NI-2yk-> [IpoeKTUpyeT pelleHus I10-
CTaBJIeHHBIX 3a/ja4, BbIOMpasi OTTH-
MaJlbHbIN criocob perieHus, UCXOs
13 JIeliCTBYIOLMX MTPaBOBbIX HOPM 1
VIMEIOILIMXCSI PECYPCOB U OTPaHHYe-
1315151

N [-4yk-1 OnipejesnisieT U oLjeHUBaeT
TIOC/Ie/ICTBUSI BO3MOXKHBIX pelleHri
3ajauu

TectupoBanue




OuneHoYHbIE MaTepPUAJIbI U CPEACTBA /ISl POBePKHU
copMHPOBAHHOCTU KOMIIETEHI[UM

Tema 1 «KauecTBO Kak 3KOHOMHUYECKasi KaTeropusi 1 00beKT yrpaBJie-
HUSD»

Bornpocs! aj1s onpoca

CylLIHOCTb ¥ Lie/ib KauecTBa;

MeTobl U (PYHKI[MY yTIpaB/ieHHs KaUeCTBOM;

[IpyHLMIIBI yIIpaB/IeHUs KaueCTBOM;

AKTya/lbHOCTh U He0OX0ITUMOCTh M3yueHUs Mpo0/ieM KaueCcTBa MPOAYKLIUU

Y YCIIYT;

5. OCHOBHbIe TTOHSTUS YU TEDMUHBI B 00/1aCTH yTipaB/ieHMsl KauecTBa MPOAYK-
1y, onpegensiembie 'OCT P u MexxayHapogHOM opraHy3aliyen 1o CTaH-
naptusanuu (MCO);

6. CtaHoBneHue, (OpMHUpPOBaHHE U pa3BUTHE POCCUMCKOM  IIKOJIbI
yIIpaBJIeHHs] KaueCTBOM MPOAYKLWU;

7. Pa3paboTka CHUCTeMHOro TIOJXO/a K OpraHu3alyy paboT 1o yaydileHUo

KaueCcTBa MPOAYKLMY B 0TeUeCTBEHHOW MPAKTHKE;

Pertienie ipo6iemel KauectBa B CIIIA;

OT1vunTenbHbIe 3/1eMeHThI AIIOHCKOTO TOAX0/4a K yIpaB/IeHHI0 KaueCTBOM.

Kpykku KauecTBa ux 3azaum. [IporpamMma obecrieueHusi KadecTBa «IISTb

HYyJ/1en»;

10.EBpornerickoe ABM>XKeHHe 3a BEICOKOe KaueCTBO MPOJAYKLIMU U YCIIYT.

L=

L ®

@®oH/| TeCTOBBIX 3a/JaHUH /ISl TEKYIero KOHTPO/Is1 3HAHUH 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
KauecTBo npoaykuuu o I'OCTYy - 3To
+COBOKYITHOCTh CBOWCTB MPOAYKLIMH, 00yC/IaB/IMBAIOIINX ee TIPUTOAHOCTb, [JIs
yZIOBJIETBOPEHUS OTpe/le/IeHHbIX TTOTPeOHOCTel B COOTBETCTBUY C Ha3HaUeHUeM
COBOKYITHOCTb CBOMCTB MPOAYKLMH, 00yC/IaBUBAIOIINX ee MPUTOAHOCTh B
JNOCTW)KEHUU 3aZlaHHOM 1@/
COBOKYITHOCTb CBOMCTB MPOAYKI[HH, 00YC/IaBMBAIOIINX ee KaueCTBO
COBOKYITHOCTb MEPOIPUSATUM, METO/IOB U CPE/ICTB, HAalIPAB/IEHHBIX Ha MOBbILLIEHUE
KaueCcTBa MPOAYKLUU
CoOBOKYIHOCTD YIIPaBJ/ISIIOIAX OPraHOB H 00bEKTOB yNpaB/IeHUsI, METO/I0B U
CPeACTB, HAaNPaB/IeHHbIX HA YCTAHOBJ/IeHHE, 00ecredyeHHe U Mo/jiep)KaHue
BbICOKOI'0 YPOBHSI KauecCTBa - 3TO ....
yrnpasJ/jeHue kauectsoM 1o 1CO
yripaByieHue KauecTBoM 110 ['OCTy
+CHUCTeMa MeHePKMEHTA KaueCcTBa
MOJIMTHKA B 00/1aCTH KauecTBa
ITonsaiTHe KauecTBa persiaMeHTUPoBaHo 'OCTom:
15477-79 r.



15567-79 .

+15467-79 .

-15367-89 r.

Bbi0epuTte ocHOBHBIE (JaKTOPbI, He BIUSIOIIHAE Ha KAYeCTBO MPOAYKIUH
KauecTBO opyauii TpyZia 1 MaTepUasioB

KauecTBO MaItmH 1 060pyZ0oBaHUS

duHaHCcHpoBaHUe PabOT 10 KaueCTBY

+HanoroobJi0)keHue yripaBjieHre KaueCTBOM

Ynpas/sieHne KkauecTBOM - 3TO:

+COBOKYIHOCTb MePOTIPUSTUM, HarlpaB/ieHHbIX Ha 0becrieyeHre BLICOKOTO
KauecTBa MPOAYKLMY Ha BCeX CTaIUsIX >KU3HEHHOT 0 1[MK/Ia TOBapa
COBOKYITHOCTh CBOMCTB /lesITe/IbHOCTH, HETIOCPeICTBEHHO 3aBUCSIIUX OT
paboTHMKA U 00yC/1aB/IMBaIOIMX COOTBETCTBUE TOTO TIpoLiecca, orpe/ie/leHHbIM
TpebOBaHUAM

COBOKYITHOCTb CBOMCTB, 00yC/IaB/TMBAIOIIUX €€ TIPUTOJHOCTD IS
y/IOBJIETBOPEHUS OTpe/ie/IeHHbBIX ITOTpeOHOoCTeH

COBOKYITHOCTh CBOMCTB, 00y C/IaB/IMBAIOIINX BEICOKUM CITPOC Ha MPOAYKIHIO
CucreMa MeHeP)KMEHTa KadyecTBa — 3TO:

JesITeIbHOCTD T10 TIOATBEPKIAEHUIO COOTBETCTBUS TTPOYKI[UH OTpe/ie/IeHHbIM
CTaHJjapTaM, TEXHUUECKHUM YCJIOBUSIM H BbIlaua COOTBETCTBYIOIIUX JIOKY-
MEHTOB

+COBOKYITHOCTb yTIpaB/ieHUeCKUX OpraHOB U 00BEKTOB YITPABJ/IeHHs, METO/IOB U
CpeJCTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IeHHe, oOecrieueHre U Mo iep>KaHre BbICOKO-
T'0 YPOBHSI KauecTBa

cucTeMa, obecreunBaroias akkpeauTaLvio 1abopaTopuii

JOKYMEHT, B KOTOPOM yKa3aHO ONTHMa/IbHOe KaueCTBO Ha OCHOBe KOHCEHCyca
TIPOM3BOUTEISI U TIPOU3BOUTE/IS

CpeacTBa ynpas/ieHUsI KQUeCTBOM He BK/TIOUAIOT:

OPI'TeXHUKY, CPe/ICTBA CBSI3U

perjIaMeHTHPYIOIHe JOKYMEHThI TOCyIapCTBeHHOU CUCTeMBI 0becrieueHusI
eIMHCTBA U3MepeHUH

0aHK HOPMAaTUBHOM IOKyMeHTalUuN

+ycCTaB TpeIpHUsATHS

Kakue MeTo/ibI He OTHOCATCSI K MEeT0/1aM yIIPaB/IeHHs KaueCTBOM:
OpraHU3alOHHbIe

COLIMATbHO-TICUX0/IOTUUeCKHe

+TI0/TUTUYECKHe

KOHOMHUYeCKHe

K MeTo/jaM ynpaB/ieHHs1 KAUeCTBa OTHOCATCA:

W3MepUTe/bHbIe, PACUETHBIE, PETUCTPAI[HOHHBIE

9KOHOMHUYECKHEe, COIMa/IbHbIe, TTO/TUTHUECKHEe
+0praH13aIjiOHHO-TEXHOJIOTHUEeCKHe, SKOHOMUUECKHE, COL[HAbHO - [ICUX0JIOTH-
yecKue, OpraHu3al[dioOHHbIe

TPaIUI[MOHHBIE, SKCITEPTHBIE, COL[M0JIOTHUYECKHE, COI[HATbHO- TICUX0JIOTHUYEeCKHe.
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Ha3oBuTte (pyHKIUM, He IPUCYILH YIPaB/JIeHUI0 KaUeCTBOM:

+MeTO/ibl yIIPaB/IeHUs] KaueCTBOM

HOpPMUPOBaHHe

TeXHOJIOTUUeCKasi 1o/[r0TOBKA MPOM3BO/ICTBA

TMOBBIIIIeHe KBaMUbUKALIMKU KaZIpoB, CTUMYJIMPOBaHUe Tpy/ia

dakTopsl He B/MAOINNE HA GopMHUPOBaHKe MO/JTUTHKH B 00/1aCTH KauecTBa:
PBIHKM COBITa

KOHKYPEHTOCIIOCOOHOCTh OpraHu3al[uu

+TIPUPOIHO-KTMMaTHYeCKe YCIOBUS

Hay4HO - TeXHAUeCKHUH Tporpecc

K BHEIIIHUM 3/IeMeHTaM B/IMAOIIMM, Ha KaueCcTBO OM3Heca OTHOCATCH:
KBaM(dUKaLUs epcoHasa

0COO6EHHOCTU KOMMYHUKAI[MOHHOM CUCTEeMBI

+Ha/Mure HOPMaTUBHO-TIPABOBOM 6a3bl

Hanuuve (PUHAHCOBBIX PECYPCOB

Kakue MeTo/ibl He OTHOCATCS K MeT0/laM yIpaB/ieHUs KauecTBOM?
9KOHOMMUYECKHEe MeTO bl

COLMAJ/IbHO-TICUX0JIOTUYeCKe MeTO/Ibl

OpraHu3allMOHHO-TEXHO/I0TMYeCcKre MeTO/Ibl

+IUCIIUTITMHAPHbIe

Omnpejgenenue kauecrsa no NCO:

KaueCcTBO - 3TO CBOWCTBO, peasbHO Y/ 0B/IeTBOPsIOIIlee TTOTpebuTene,
BKJIFOUaloII[ee MOoC/IernpojaxHoe 00CaykKuBaHHe, KaueCTBO YITpaBJ/ieHus1, KaUueCTBO
KOMTIaHUM U UesIoBeUeCKOou KU3HU

KaueCTBO - COBOKYITHOCTb CBOMCTB 00YC/IaB/IMBAIOIIUX ee TPUTOAHOCTD /ISt
yZIOB/IeTBOPEHUS OTpe/le/IeHHbIX TTIOTPeOHOCTel B COOTBETCTBUM C Ha3HAaUeHUeM
+KauecTBO - 3TO COBOKYIMHOCTb CBOMCTB U XapaKTePUCTUK TIPOIYKIIUN WU
yCJIyTH, KOTOPbIe TIPU/IAI0T UM CIIOCOOHOCTH YZI0B/IETBOPATH 00YC/IOBIEHHbIE WITH
Tipe/iroJiaraeMblie OoTpeOHOCTH

KauecTBO - 3TO COBOKYITHOCTb CBOWCTB U XapaKTePUCTUK MPOAYKI[UY WU YCIYTH
KOTOpbIe COOTBETCTBYIOT KaueCTBY

IloHATHe KauecTBO MPUMEHUMO K 00beKTaM:

TOBaphI

yCIIyTH

BBLITIO/THEHME paboT

+BCe TIepeyurcIeHHbIe

I'pynmbl MeTo/10B yIpaB/IeHUsI KAUeCTBOM BK/THOYAIOT:

aJIMUHUCTPATUBHbIE METO/Ibl yIIPaB/IeHUsI KaUeCTBOM

+0praHM3alMoOHHO - TEXHOJIOIMUeCcKre MeTO/Ibl YIIpaB/ieHrs KaueCTBOM

MeTO/Ibl CHCTEMHOTO TI0/IX0/Ia yIPaB/IeHUsI KaueCTBOM

MeTO/Ibl TEXHOJIOTHUECKOT0 TI0/IX0/la K TIPOM3BO/ICTBY

XapakTepuCTHKA TPY/a, OTPa)KaKIlasi CTeneHb ero CJI0XKHOCTH,
HaNPsHKeHHOCTH YC/I0BHS U 3HAUMMOCTD /I/IAA Pa3BUTHA SKOHOMHKH - 3TO:
TOJIUTHKA B 00/1aCTH KauecTBa



yTipaBJieHue KaueCTBOM MPOAYKLIUA
+KauecTBO TPyZJa

KaueCTBO TPOAYKIUH

Oprasu3anus padoT 1Mo KayecTBy He BK/IHOYAeT:

pa3paboTKy CHUCTEMBI KauecTBa

+BBIOOD MeTOo/Ia yIIpaB/ieHUs] KaueCTBOM

BHe/IpeHHe CUCTeMbl KauecTBa

cepTu(UKaLYs CUCTeMbI KauecTBa

I'1aBHasA 11e/1b MOJIUTUKH B 00/1aCTH KauecTBa

TIPOTHO3UpYyeMble, TJIaHUpyeMblie U >KejlaeMble pe3y/IbTaThl B 00/1aCTH KauecTBa
+1[e/I1 ¥ 3a[jaui, HarpaB/ieHHbIe Ha JOCTU)KeHHe BLICOKOTO KauecTBa TOBapOB U
yciiyr, copMy/IMpOBaHHbIE PYKOBO/ICTBOM OpraHM3alliu

CUCTeMa CTpaTeruuecKux mMep, IpOBO/IMMasi pyKOBOZCTBOM OpraHU3al[uu
CepTuduKaIys CUCTEMbI YITPAB/IeHHs KaueCTBOM

BHyTpeHHHe 3/1eMeHThI BJIUSIOIHE Ha KaUueCcTBO Ou3Heca

Ha/IMuHe HOPMaTHUBHO - PaBOBOM 0a3bl, TpeboBaHHe rOCYZapCTBEHHBIX CTPYKTYP,
TpeboBaHMe MOTpeOuTe/el, KaueCcTBO pabOTHI MTOCTABIIIMKOB, PhIHOUHAS
KOHKYPEHI[Us

+cucTeMa 0011[ero MeHe/PKMeHTa KaueCcTBa MpeANpUsITHs, KBaTupUKarys
TepcoHasia, 0CO6eHHOCTH KOMMYHHUKAI[MOHHON CUCTEeMBbI, Hamrure hHHAaHCOBBIX
pecypcoB

cucTeMa 0011[eTo MeHe[)KMeHTa KaueCTBa MpeATpUsITHs, HerpepPbIBHbIN POCT
KauecTBa, pbIHOYHAsE KOHKYPeHLIYsl, Hauure (MHAHCOBBIX PeCypCOB
TpeboBaHMs NOTpeduTeei, 0OpPOBO/IbHASA CepTHUhUKAIHs, KBaTH(DUKaIUs
repcoHasa, Hajinure (PUHaHCOBBIX PeCypCOB

Kakoii U3 NPUHI[UIIOB He OTHOCHUTCH K COBPeMEeHHBIM CHCTeMaM
MeHe/)KMeHTa KaJyecTBa?

HETIPEePBIBHOCTH MOBBIIIEHHS KaueCTBa

KOMIIEKCHOCTD CTaH/]JapTOB Y CepTH(hUKALINN

CUCTEMHBIH MOAXO0 K KaueCTBY

+OopHeHTaI|s Ha KOJIMUeCTBO MPOU3BOAUMOM MPOIYKI[UH

K BHEIIHUM 3/IeMeHTaM 3/IeMeHTaM, BJIUAIOIHAM Ha KaueCcTBO OHU3Heca,
OTHOCATCS

KBaMdUKaLys rmepcoHasna

0COO6eHHOCTY KOMMYHHUKAI[MOHHON CUCTEeMBI

+Ha/IMure HOPMaTUBHO - TPaBOBOU 0a3bl

Hanure (MHAHCOBLIX PECYPCOB

OKOHOMHYECKHe MeTO/AbI yIIPaB/IeHHs Ka4eCTBOM BK/IIOUAIOT B ce0si:
+1]eH000pa3oBaHue, MylaHUpOBaHue, PUHAHCUPOBaHWe, SJKOHOMHUYEeCKHe CAHKIUH
KOHOMHYECKOe CTUMY/TMPOBaHue, IJIaHUPOBaHHe, MOPa/IbHOe CTUMYJ/TUPOBaHKe,
1[eH000pa3oBaHre

KOHTPOJIb, (hMHAaHCHUPOBaHHEe, HOPMHPOBaHWe, MaTepPHa/IbHOEe CTUMY/TUPOBAaHHE
1[leHo00pa3oBaHre, GUHAHCUPOBaHKe, CepTH(MUKALNIO, CTaHZAAPTH3aLIHI0

K MeTo/jamM ynpaB/ieHUs1 KQUeCTBOM OTHOCATCS:
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V3MepuUTe/bHble, paCueTHbIe, DerUCTPALiMOHHbIE

SKOHOMHYeCKHe COLjabHble, aIMUHUCTPaTUBHbIe, CTaHAapTHbIe
+3KOHOMUYECKHe, COLIUaIbHO-TICUX0/I0THYeCKre, OpraHU3aLiOHHO -
TeXHOJIOTUYeCKue, OpraHu3aliOHHbIe

COLJMA/IbHO - IICUXO0JIOTUYeCcKye, OpraHu3aLiOHHbIe, SKCIIepTHbIe, 5KOHOMUUeCKre
MeToabl, CIOCOOCTBYIOIE TAKOI OPraHu3aluy YIpaB/isieMoil CHCTeMBI,
KOTOpas o0ecneyur TpedyeMoe KauecTBO:

5KOHOMHYECKHEe MeTO/bI

+0prasHu3aliOHHbIe METO/IbI

COLIMA/IbHO - TICUX0JIOTUYeCKHe MeTO/Ibl

9KCIepTHbIE MEeTO/bl

Ha3Banue I'OCTa 15467 - 79

"YripaBsieHre KaueCTBOM TPOAYKLHU. OCHOBHBIE TIOHATUS U OripezeieHus."
+"¥Y1ipaBsieHre KaueCTBOM MPOAYKLMU. OCHOBHBIE NTOHATHSA. TepMUHbI U
oripefesieHus "

"Ynpas/sieHre KaueCTBOM MPOAYKLUKUU. OCHOBHbBIE TIOHATUS, OIpeje/eHUus U
TepMUHBI"

"Ynpasienue KkauecTBOM. OCHOBHBIe TTOHATHS. TepMUHBI U oripeeneHus"
Ha3oBute Cy0BeKTHI, He nmosrydyamigue 3¢ ¢eKT 0T NOBbIIIEHUSI KaueCTBa
NPOyKLUN

+00111eCcTBeHHbIe OpraHM3alux

+roCcy1apCTBO

oTpeduTeH

TIPOU3BOJIUTEN

Cucrema 6e3gedekTHOrO TPYyAQ - 3TO

yuacTtve B paboTe KPy)KKOB KaueCTBa

c/laya MPOAYKLMU C TIePBOT0 Mpe/bsBIeHNs, a TaK ke PabOoThI C " TMUHBIM KTeii-
MoMm"

+obecrieueHre BBIMyCKa MPOAYKIIMUA BEICOKOUW HafIe)KHOCTH, ZI0JITOBEUHOCTH U OT-
JIMYHOT'O KayeCTBa 3a CUeT I1OBbILLIEeHUs] OTBETCTBEHHOCTU U CTUMYJIUPOBAHUS
Ka)X/I0r0 UCTIOJIHUTEIS 3a Pe3y/bTaThl ero Tpya

CTaTUCTUUECKVe MeTO/bl U3yUYeHusl KaueCTBa

B kakoMm rojy 0bl1a pa3padoTaHa rocyapcrBeHHas nporpamma P® mo
ylpaB/IeHUI0 KaueCTBOM NPOJyKI{UM?

1993 r.

+1991 r.

1996 r.

1998 r.

UTto siB/AAeTCA Le/IbI0 HAyUYHOU opraHusanuu tpyja (HOPM)?

00ecreunThb BBIMYCK MPOAYKIIMKA OTJTMUYHOTO KaueCcTBa, BEICOKOW Ha/IEXXHOCTH U
[lO/ITOBEUYHOCTH ITyTEM IOBBILLIEHHUS] OTBETCTBEHHOCTU U CTUMYJIMPOBAHUS KaXK/10-
ro pabOTHHKA MPeATNPUSATHS U TPOM3BO/ICTBEHHBIX KO/UIEKTHBOB 3a Pe3y/IbTaThl UX
TpyAa,

Co3/laHKe yCJIOBUIM TIPOM3BO/ICTBA, 00eCreurBaroInX U3roToBIeHre pabounMu
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NPOAYKLMH, 63 OTCTYI/IeHUI OT TeXHUYEeCKUX I0KYMeHTaLl;

yTrpaB/ieHre KaueCTBOM MPOAYKLIUY U KOHTPOJIb 3(()eKTUBHOIO IIPOM3BO/CTBa;
+yBeIMueHue HaJlé)KHOCTU U [JOJITOBEYHOCTHU BbIITyCKAaeMbIX JIBUraTesie.
IlepBbiM B Poccum cTtaHjapThl B IPOU3BOACTBO BHEAPUII:

ITetp III

Hukonaii 11

VBaH ['po3HbIi

+Iletp I

Hcropust npumeHenus cucreMm KauecrBa B CCCP HauMHaercs C:

20-x rogoB 20 Beka

+50-x rogoB 20 Beka

70-x rogoB 20 Beka

90-x rogoB 20 Beka

B KakoM roay nosiBUWINCh KOMIUIEKCHbIE CHCTeMBbl yIIpaB/ieHUs KayeCTBOM
NPOAYKIMHU?

+1958

1975r.

1991 r.

1978 r.

UTo AB/IAETCA Lie/IbI0 CUCTeMbl yIipaBieHus Kauectrsom HOPM?
+yBe/IMUYeHUe HaJle)KHOCTU U [JOJITOBEYHOCTH BBIIIyCKaeMbIX JiBUraTesieu
obecreunTsb BbIMYCK NPOAYKLMU OTJIMYHOTO KaueCTBa, BEICOKOW Hafle)KHOCTH U
[L0JICOBEYHOCTH ITyTeM I1OBbILIEHUS] OTBETCTBEHHOCTU U CTUMYJ/IMPOBaHUS
pabOTHUKOB 3a pe3y/bTaThbl UX TPYAQ;

CO3/laHMe yCJIOBUM TIPOU3BO/ICTBA, 00ecreurBaroX U3roToBAeHe pabounmu
NPOAYKLMH, 6e3 OTCTYI/IeHUs] OT TeXHUUECKOW JOKyMeHTal1y;

ynpaBjieHHe KaueCTBOM NPOAYKLMU U KOHTPO/Ib 3(P(eKTUBHOIO MPOM3BO/ICTBA;
OCHOBHOH LIe/1bI0, KAKOW CUCTeMbI AABJ/ISIeTCA CO3/iaHUe YCI0BUU
MPOU3BO/CTBA 00ecreYnBaKOIUX H3rOTOB/IeHHEe Pa00UYNMHU MPOAYKLINU 0e3
OTCTYIUIEHHSI OT TEXHUUYECKO!N AOKYMeHTalMu?

CBT

KAHAPCIIA

+BUIT

KCYKII

OnbIT KAKUX COBETCKHMX CHCTEM yIIpaB/ieHUsI KaueCcTBOM ObLI yUTeH B
MeXAyHapoAHbIX CTaHJapTax M0 cuCTeMaM KadecTBa?

CaparoBckas BUII

JIeBoBCKas CBT

I'oprkoBckast KAHAPCIIU

+Mockosckas YKII

Cucrema, 1je/1b10 KOTOPOH fABJ/ISIETCS CO3/iaHUE YC/IOBUM NPOU3BOACTBA,
o0ecreynBaOIUX U3rOTOB/IEHNE Pa00UUMHU MPOAYKIIMY 0e3 OTCTYI/IEHUS OT
TeXHUYEeCKOU JOKyMeHTaLiHu:

CBT
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KCIISII

+BUII

KAHAPCIIA

Cucrema, 11e/ibI0 KOTOPOM SIB/ISIeTCS yBe/IMUeHHe HAJAeXHOCTH U
JA0/ITOBEYHOCTH BBINyCKaeMbIX ABUraTe/1eu:

+HOPM

KCYKII

BUII

KCIISII

KTo chopmympoBa TeopeTudyeckre 1 MeTOA0/I0rHUeCKrue 0CHOBBI
ylpaB/ieHHe KaueCTBOM BCeX 3/IeMeHTOB )KM3HeHHOI'0 [IUK/Ia TeXHUUeCKHUX
00BEeKTOB:

JIbBOB

AHTOHOB

+boioB

l'acteB

KTo 13 npecTaB/eHHBIX MbIC/IUTE/Iel NePBbIM Ja/l XapaKTePUCTUKY
KaTreropuu '"'Ka4ecTrso"

amunen

+Apucroresb

['erens

[TyxapT

K r/iaBHbIM NPHUHIAIIAM BCe0OII[ero MeHe)KMeHTa KaueCTBa OTHOCSTCH:
+opHreHTalus Ha TIoTpebuTessi

+00s13aTe/TbCTBa PYKOBO/ICTBA

+BOBJIeYeHHe epcoHasa

TIPOLIECCHBIN TIOAXO0/,

Kem pa3pa0oTaHa KOHIeNIMs CTaTUCTHYECKOT0 YNPaB/JIeHUs1 KaueCTBOM?
+3. JemuHr

B. Ilyxapt

. IxypaH

®. Teunop

KeMm npejjio)keHa KOHIleNus "HOJIb Je¢)eKTOB"

3. JeMuHr

®. Kpocbu

@.Teunop

+K. Ncukasa

Kakum npo0/ieMamM KadecTBa He y/e/Is1/I0OCh BHUMAHUS, B OTbITE
ynpas/ieHus kayecrsoMm CIITA

MaTepuabHOMY CTUMYJIMPOBaHHIO paboT 3a KaueCTBO

MOTHBAI[UM pabounx

BHe/IDEHUIO TIPOTPaMM MOBBIIIIEHUs] KaueCTBa

+CHWKEHUIO TPYA0eMKOCTH
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OT/IMYUTeNbHBIN 3/1IeMeHT SIMOHCKOTO0 M0/iX0/]a K yIpaB/IeHHI0 KaueCTBOM -
3TO:

+aKTUBHOE UCI0/Ib30BaHUe uesioBeueckoro (pakropa

BHUMaHUe K TIPO1iecCy MIaHUPOBaHUs

COBepILIeHCTBOBaHUe yTpaByieHus: GPUPMOI B 1]eJI0M

+)KeCTKUU KOHTPOJIb KaueCTBa

Ba)kHasi mpeJnochlIKa YCIemHo!d padoThl Mo KayecTBy B SinoHun
TJIaHMPOBaHUe KauecTBa

TI0JTHOe 3aKperyieHrue OTBeTCTBEHHOCTH 3a UCTIOTHUTe/IeM

KOHTPOJIb KauecTBa Ha BCeX CTa/IHsIX MPOU3BO/CTBA

+00yueHHe TiepcoHasa

Kakue 0C00eHHOCTH He YUUTHIBA/I eBPOIMEHCKOro MoAXo/| K peleHUI0
npo06/ieM KauecTBa

+IIMPOKOe BHe/[peHre HayuHbIX pa3paboTok

3aKOHO/aTe/TbHYI0 OCHOBY /[I/IsI IPOBe/IeHUsI BCeX PabO0T CBSI3aHHBIX C OLIEHKOM U
MO TBEpP)K/IeHHeM KaueCcTBa

CO3/laHie peruoHaIbHOM MH(GPACTPYKTYPHI 10 KAaUeCTBY

rapMOHHU3al[|i0 TpeboBaHU HAIJMOHA/ILHBIX CTaH/IAPTOB

IIpumepHas TemMaTHKa pedepaToB

1. OnbIT OTeueCTBEHHBIX NPEANPUITUM TT0 BHEJPEHHIO CUCTEMHOI0 MO/IX0/1a K

yIIpaB/IeHUI0 KaueCTBOM.

2. KauecTBO u3HU B Poccumn

OTeueCcTBEHHBIM OMBIT YIIPaB/Ie€HHS KaueCTBOM KOHKDPeTHOM MPOAYKIUU

OTeueCTBEHHBIM OMBIT yIIPaB/I€HUS KAUeCTBOM YCJIyTH.

Ponb ynpaBneHusi Ka4eCTBOM B YC/IOBUSX PhIHOUHOM 3KOHOMMUKHU.

YpoBHM KaueCcTBa U UX BIMSHUE Ha CIIPOC U Npe/ijIo’KeHre ToBapa;

KauecTBO 11 KOHKYpPEHTOCITOCOOHOCTb.

TpeboBaHwUs, TIpe/ibsB/IsieMble K KaueCTBY MPOAYKLWN U YCIyT

Pa3paboTKa CHCTEMHOTrO TI0/[X0/ja K OpraHr3aly paboT 10 yyJIlIeHH o Ka-

yeCTBa NPOAYKLUU B OT€YECTBEHHOU MPaKTHUKe.

10. KomuecTBeHHas OLIeHKA KaueCTBa NPOAYKLUH.

11. MeTo/bl OLIeHKM KaueCcTBa MPOAYKLIMH.

12. HauoHasibHbIe TIpeMHHU 110 KauecCTBY.

13. IIpakTHueckue Mozeu U CUCTeMBbI yIipaB/ieHus KauecTBoM B EBpore.

14. OnsbIT yripaBneHus kauectsoM B CIIIA.

15. OmbIT yripaB/ieHUs KaueCTBOM B AroHuu.

16. 3apy0eskHbIM OIBIT YTIPAB/I€HUSI KAUeCTBOM TIPOAYKI[UH.

17. 3apybeskHbIii OTIBIT YIIpaB/IeHUsI KaueCTBOM yciyT (pabor).

18. BHejpeHue crcTeM MeHe)KMeHTa KaueCTBa B 3apy0Oe>KHOM MpaKTHKe.

19. YnpaBneHve KaueCTBOM MPOAYKLWU WM yCIyru (Ha mpuMmepe ctpad CHI).

20. BHegpenue cucTemM MeHep)KMeHTa KaueCTBa Ha ( MpUMepe MpeATpUsThN
ctpan CHT).

LONO AW
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Ta6smna 3 — Kpurepun oueHKd ¢)OpMHPOBAHHOCTH KOMIIeTeHIHI

Kopx v HaumeHOBa-
HUe WHJYKaTopa J10-
CTH)KeHUs1 KoMITe-

Kputepuu ouieHuBaHus cOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acTv KOMMIeTeHI[MH)

Ha 0a30BOM ypOBHe

Ha TTIOBBIINI€EHHOM YPOBHE

TEHLIMM (YaCTU KOM- | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLeHKe COOTBeTCTBYeT
TeTeHLIUN) «y[I0BJIETBOPUTEIBHO» «XOpOIIO» OLIeHKe «OTJIMYHO»
50-64% ot makcumainb- | 65-85% ot makcumanb- | 86-100% oT makcu-
Horo Oasuia Horo Oasuia MaJIbHOTO Oasiia
NA-1yk1 B/laZieeT  MaTeprasioM | MO CYILIeCTBY OTBeuaeT MpUHUMaeT
AHanusupyet M0 Teme, HO JOIYyCKaeT | HA OCTaB/IeHHbIE BO- aKTUBHOE yuacTue B
3a/iauy, BblJesss ee | HeTOYHOCTH TP | TIPOCHI, HO UCTILITHIBAET | XOZle  IPOBeJeHUsI
0a3oBbIe dhopMypoBKe HEKOTOpbI€e 3aTPyAHEeHUs1 | MPaKTUYeCKOro
COCTaBJIAIOLe 6a30BbIX MOHATUN | B OPMY/IMPOBKE MOHSI- | 3aHATHUS, MPaBUIBLHO
NA-2yk1 yTipaB/ieHus] KaueCTBOM, | THH, OTBeuaeT Ha
OcyecTBiisieT WCIIBIThIBAET peryaupyroLux MOCTaB/IeHHbIE
TIOMCK U 3aTpyiHEeHUSsI TIpU | leATeNbHOCTL B cdepe | BOMPOCHI,
KPUTUUECKUM aHanu3 | IOUCKe W aHasu3e | yrpaBjeHus KauecTBOM, | OCYILIeCTB/IsSIeT
vH(dopMaLuy, vH(MOpMalY TIPOBEPKU | OCYIIECTB/IsIeT TIOUCK U | TMIOMCK u
HeoOX0qUMOM ISt cooTBeTCTBUS ()aKTOB U | aHanu3 MHGOpPMaLvK, 3a | aHaIu3upyeT
pelieHust JJaHHBIX [JisI pelleHUs | yCTaHOB/IeHHOe BpeMms, | HHdopMaluio,
MOCTaB/IeHHOU MOCTaB/IEHHOW 3a/laud, | OMyCKaeT HETOUHOCTU | OripefessieT 3aJauM
3a/lauun TrpeBbIIIast TpU OrpefieJieHus 3a/ilau | B COOTBETCTBUM C
N-1yk, PopMynu- | yCTaHOB/IEHHOE BpeMs | B COOTBETCTBUU C | yemsamMu I
pyeT B paMKax I0- TP OMpejie/ieHust 3aiau | LeJIsIMU IUIsT | JOCTVPKEHUSI
CTaBJIeHHOM 1ie/n B COOTBETCTBUM  C | JOCTM)KEHUSI 3aJlaHHOIO | 3a[JaHHOI0
TpOEeKTa COBOKYII- LieJIAIMU IUIs1 | pe3yJibTaTa. pesysbTara.
HOCTb B3aUMOCBSI- JOCTW)KeHMS1 3a/laHHOrO | pe3ysbTara.
3aHHBIX 33/1ay, pesysbTara.
obecrieunBarOIUX ee | pe3y/bTara.

JIOCTID)KeHUe; orpe-
JiefisieT OXKrJaeMble
pe3y/bTaThl pelile-
HUSI Bbl/leJIeHHbIX

3ajau

MO/I[yJIb 2. «Ko/simyecTBeHHasA U KayeCTBeHHas OLl€HKaQ YPOBHHA
KadeCcTBad ToOBapa»

KonTposbHas pabora

BAPUAHT 1.

3aganue 1.

Paccuurath AE€HE)XXHYIO BBIPYUKY OT IIPOAd>KKW MOJIOKAd, W OIIpeAe/InTh I10Te-
Pu Njin HpI/I6bIJIb MMOJIy4n/io mnpearipudaTvie B 3dBUCUMOCTH OT KaUeCTBd, €C/IU IPpU
pacyeTre IJIAaHOBOM CTOMMOCTU p€aiM30BdHHOI'O MOJIOKA B34Td 3dKYIIOUHAds Li€HAd
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8000 py6. 3a oiHy TOHHY MOJIOKa 6a3uCHOM >KUPHOCTH (Oa3ucHasi )KUPHOCTb yCTa-
HOBJIeHa 3,4).

dusnueckui Bec — 4262;

JKUpHOCTB, - 3,28%,

[Tpu 3aueTe MOJI0Ka Ha MOJIOKO3aBO/] 3aUMCJ/IEHO:

MOJIOKO BbICIIero copra - 54%,

I copra — 40%, II copta — 6%%.

B COOTBeTCTBMH C 3aK/IFOUEHHBIM IOTOBOPOM MOJIOKO3aBO/, [IPUHUMAaeT MO-
JIOKO:

Briciiero copra 1o 1ieHe 8075py6. 3a 1 T.

I copta — o 7500 py®6.,

IT copra o 7050 py6.,

3apanuve 2.0rpeJie/iuTh CPEHION0 LIeHY OT peanu3alyi 1 TOHHbI TOBS/AUHBI,
Y MOTepU B 3aBUCHMMOCTH OT KayecTBa, eC/id MPU pacueTe IJIAHOBOM CTOMMOCTH
peaTM30BaHHOrO Msica B3siTa 3aKyIOuHasi [jeHa 63 ThiC. py0. 3a OJJHY TOHHY.

PakTUYeCcKoe KOJMYeCTBO NPOJaHHOro Msca:

BbILIIE CpeJHeN YITUTaHHOCTU — 115,2 T.;

CpeHssl YIIUTaHHOCTb — 365,3 T.;

HWDKe CpeJlHel yIIUTaHHOCTU — 825,2 T.;

[eHe)xHast BBIDYUYKa OT peav3aluy rOBSIVHBI:

BbIIlIe Cpe/iHel yIUTaHHOCTH — 344,96 ThIC.pyo.

CpeJiHss YIIUTaHHOCTb — 947,43,

HIDKe CpefiHer YITUTaHHOCTU — 149,24

BAPUAHT 2.

3aganue 1.

Ornpesie/iiTh pe3y/IbTaThl peasv3aliii MOJIOKa, eC/iu MPY pacyeTe TJIaHOBOU
CTOMMOCTH peaTM30BaHHOI'0 MOJIOKa B3siTa 3aKyrouHas rieHa 7890 py0. 3a ozHy
TOHHY MOJI0Ka 6a3ucHOM >kupHOCTH (Da3rcHast )KUPHOCTh YCTaHOBJIeHa 3,4).

®u3nyeckuit Bec — 95526 T.

JKupHOCTB, - 3,28%,

[Tpu 3aueTe MoJIOKa Ha MOJIOKO3aBO/] 3aUHC/IEHO:

MOJIOKO BbICLIero copra - 63%,

I copra — 33%, HecopToBoe — 4%.

B cOOTBeTCTBUM C 3aK/IFOUEHHbIM JJOTOBOPOM MOJ/IOKO3aBO/, TPUHUMAET MO-
JIOKO:

Briciiero copra no 1jeHe 8005py6. 3a 1 T.

I copra — 1o 7600 py6.3a 1 T.,

HecopToBoe - 1o 6950 py0. 3a 1 T.

3azaHue 2.
PaccuuTtaiiTe CyMMY BBIDYUYKH OT TPOJA>KU KPYITHOT'O POraTOr0 CKOTa B JKU-
BOM Macce: eC/ii ObIJIO MTPO/IaHO:
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2 TO/IOBBI BhIllIe cpegHel yrmutaHHOCTU — 1130 T.;

2 rosioBel cpefHsAs ynmuraHHoCTb — 1090 T.;

2 roJIOBbI HWXKe cpefiHel yrnutaHHOCTH — 920 T.;

Llena npogaxu 1 Kr >KUBOM MacChbl KPYITHOTO POraToro CKoTa:
BBILIE Cpe/iHel yrmuTaHHOCTH — 96 pyo.

CpeAHsist yIUTaHHOCTh — 85 pyo.

HIDKe CpefiHel yITUTaHHOCTU — 79 pyo.

BAPUAHT 3

3aganue 1.

PaccuuTaiiTe 00beMHEHHYIO MMPO0Yy KapTodens OT ABYX TOBApHBLIX IMapTHi
rmo 100 1, (HOpMaTHBHBIE JlaHHBIE TIPeACTABAeHBbI B TabsHIle 5), TOCTYIMMBIIMX
HaBa/ioM B KoHTeiliHepax maccor 1o 700 kr. CormacHo I'OCT 7194 — 81
«Kaprtodens cBexxuid. [IpaBuia npreMKu ¥ MeTO/bI OrpefiesieHus: KauecTBa». U3
nepBoM naptuu Heobxogumo otobpath 30 ToueuyHbIX MPobO Maccoit 1o 3 Kr, u3
BTOpOW TapTuu — KoHTeliHep Maccod 100 T. CremyeT cienath BbIOOPKY u3 9
KOHTeMHepoB. V3 KaK/10ro KOHTeliHepa OTOMparoT 110 3 MPOOHI.

HopmamugHble 0aHHble N0 ombopy npob

Macca naptum, T Y10 TOueuHbIX MPo0
o 10 BK/IHOUHTENBHO 6
Cabimre 10 mo 20 15
Cabimre 20 mo 40 21
Csbitrre 40 n1o 70 24
Csbiite 70 mo 150 30
[ornonnuTtenbHO 6 Ha KaXK/ple T10-
Csbiie 150 C/1eIyroLL1e TI0JIHbIe UK Herlo/IHbIe
50T

3amanue 2. PaccudTaiTe MOTepU Ha 3aueTe TPU Npojake MIIeHUIbI (CKUIKU
3a BJIa)KHOCTh, 3aCOPEHHOCTh, 00III1e TIOTEPH).

Brnaxxaocts 3epHa 16%, copep>kanue copHou rnpumeck 4%. Macca 3epHa 100 T.

B cooTBeTCTBUM C [€ICTBYIOIMMU CTaHAapTaMU 3€PHO U CeMeHa TIIeHULIbI C
y4eTOM HX BIQYKHOCTH MPUHSTO OTHOCUTB, %: K CyXOMY — BJI&KHOCThL He Oosee
14; cpepnen cyxoctu — 14,1-15,5; BanaxxHomy — 15,6-17; ceipomy — 17,1 u
OoJee.

Bba3ucHas 3acOpeHHOCTH TI0 TIIeHMI[e YCTAaHOB/IeHA B C/IeAYIOILIUX Tpejesiax,
%: CcopHas TrpuMech — 1; 3epHOBasi MpuUMech — 3; 3apa)KeHHOCTb BpeAUTe/ISIMU
— He JIOIyCKaeTCs.

BAPUAHT 4
3aganue 1.
PaccuutaiiTe BBIDyUKy OT TIPO/Ia)KM MOJIOKA B 3aBUCHMOCTU OT €ro
COPTHOCTH Y YIYL[EHHYIO BbITOJy TIpY MPOJake MOJIOKa HU3KOTO KaueCTBa
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Xapakmepucmuka mMonoka

CopTHOCTh
[Toka3zarenu
I I1 HEeCOpPTOBOE
KonuuecTtBo Mo/ioKa, T 70 25 5
Ilena mpogaxku 1 1, pyo 3900 3500 3200

3ajanue 2. Mcrnosb3ys AaHHble TIpebIAyILeN 3a/lauM, pacCuMTanTe JeHeXHYHO
BBIPYUKY OT IPOJA’KU MOJIOKa B 3aBUCUMOCTH OT €r0 >KUPHOCTU

Pacuet MO/s10Ka 1 MOJIOUYHOM MPOAYKTUBHOCTH MPOU3BOJUTCS B TiepecueTe Ha
MOJIOKO 0a3vCHOW >KMUPHOCTH, KOTOpasi yCTaHaB/IMBAeTCsi B perdoHe B
3aBUCUMOCTHU OT MOPO/bI CKOTA.

B ganHOM cydae 3a 6a3MCHYO NPUHATA XKUPHOCTD 3,4%.
Xapakmepucmuka mMonoKa

IToka3arenu BapuanTer
1 2 3
KoJsinuecTBO 1p0OJjJaHHOT O 100 100 100
MOJIOKa, T
JKUpHOCTH MOJI0Ka, % 3,4 3,6 3,3

@doH/| TeCTOBBIX 3a/JaHUH //Ifl TEKYIlero KOHTPO,/Is1 3HAHUH 10 TeMe:
Bbibepume 00uH npasu/ibHbIli 6apuaHm omeema:
KBanumerpus - 3T10:
COBOKYITHOCTb CBOMCTB MPOAYKLMHU 00yC/IaB/MBAOLLIMX ee TIPUTr0AHOCTD, /IS
y[lOBJIETBOPEHUSI OMpe/ie/ieHHbIX TTOTpeOHOCTel
criocoObl BO3/elCTBYSI, OCHOBaHHbIE Ha TIPUHSATHUU SKOHOMUUECKOTO
CTUMYJIMPOBAHMS U CO3/laHUe MaTeprUaJbHOM 3aMHTePeCOBAHHOCTU B JOCTH)KEHUH
3aJJaHHOM Lien
+0Tpac/b HayKy, M3yvarolas U peajusyrolas MeTobl KOJIMYeCTBEHHOU OLIeHKH
KayecTBa
OTpac/b HayKH, U3ydarolijas MeTo/bl OL|eHKU KaueCTBa
O0BeKThI KBAJTUMETPUH
IIPOM3BOUTEU IPOAYKLIUU
noTpeOuTe/N MPOAYKLIUN
+TOBAaphI U YCJIYTHU, K KOTOPBIM TIPUMEHHUMO TTOHATUE KaueCTBO
CUCTEeMbI yIpaBJ/IeHUs1 KaueCTBOM
Iloka3aTenu KauecTBa, yYMThbIBaKOIyie KOMIIeKC (U3M0/10ruueckKux, aHaTo-
MHYeCKHX, IICUX0/I0rMYeCKUX CBOMCTB Yesi0BeKa — 3T0. ..
+35proHOMUYeCKUe ToKa3aTesy;
roKasaTesiu 6e30MacHOCTY;
TI0Ka3aTe/Il Ha3HauYeHud,
3CTeTUYeCKUe IoKasarTesIu.
Kakue nokasare/jiu XxapakTepu3ylT HeCK0J/IbKO CBOMCTB KauecTBa
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NpoAyKLUu?

WUTOTOBbIE

+KOMIL/IEKCHBIE

TpaJULAOHHbIE

MHO>KeCTBEHHbIe

I'pynnbl CBOVCTB orpee/isiioiiie KaueCTBO Ce/IbCKOX03IUCTBeHHO!
NPOAYKLIUH

buonoruueckue, MexaHuueckue, pusnyeckue

XUMUYECKHe, ICTeTUUeCcKre, (pM3n0I0rnyecKre

+XUMHUUeckue, pusnueckre, OMOXUMHUUeCcKre

dusnueckre, OMOXUMHUYECKHe, 3CTeTUUeCKUe

ITapameTp NpoOAYKLMH - 3TO:

COBOKYIMHOCTb CBOMCTB, 110 KOTOPBIM OLIEHUBAETCs1 KAYeCTBO MPOAYKLIMU
+KaueCTBeHHbIe U KOJIMUeCTBEHHbIE XapAaKTePUCTUKH CBOUCTB MPOAYKLIUU
KOJINUeCTBEHHbIE XapaKTePUCTUKU CBOMCTB MPOAYKLIUU

KaueCTBEeHHbIe XapaKTePUCTUKHA CBOUCTB TIPOAYKIUU

UTo He MOA/IKNUT YUeTy MPHU OLleHKe KavyecTBa MPOAyKIUu?
+Ha/1e>KHOCTh

+0e30TKa3HOCTh

+PEeMOHTOIPUTO/THOCTh

paboToCII0COOHOCTH

Ha kakue rpynmnsl Je/JTCA MeTOAbI OLeHKH KauecTBa NPOAYKLUM?
0 CTelleHU HOBU3HbI U 10 XapaKTepy NMprUMeHeHust UH(PpOpMaLUuu

T10 XapaKTepy MCII0/Ib30BaHUS 1 TI0 MaciiTabaM nmpuMeHeHUs1 HGOpMaIuu
+110 crioco6am ¥ UCTOUHUKAM T10J/TyueHrst HHGopMaluu

1o TpeOOBaHUSM PbIHKA M HAYYHON HOBU3He MH(OPMaLUU

Hayka 00 u3mMepeHHuH, METO/I0B U CPe/JICTB o0ecrieyeHUs1 €AUHCTBA U
TpedyeMoOi TOUHOCTH U3MEPEHHUH - ITO:

KBa/TUMETPUSI

CTaHJapTH3aLus

+MeTpOJIOrUst

cepTUdUKaLUS

Kakue CBOMCTBA OTHOCATCS K COCTOSIHUIO U3MepeHMsl

JOCTYITHOCTh

+TOYHOCTh

+CX0AUMOCTh

+BOCHPOU3BOAUMOCTD

OTpac/ib HayKH, H3y4arIasa v peajin3ywnias MeTo bl KO/IM4eCTBeHHO!
OIleHKM KayecCTBa - 3TO ...

MeTpOJIOTHS

CTaHJapTH3aLus

cepTUdUKaLUS

+KBa/IMMETPUSsI

IToka3arey KayecTBa 3KOHOMUYHOCTH ONpe/e/IloT
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+cebecTouMoCTb

COXPaHHOCTH

CIIPOC Ha MPOAYKLIUIO

CPOK FOZJHOCTH

K nokasare/jifiM KauyeCcTBa yC/1yIr'd He OTHOCAT?

KBa/IM(YKaLUIO lepcoHasa

HaJle>KHOCTh

+40/TOBEYHOCTh

[ OCTYITHOCTh

Kakue noka3areiu 00yc/1aB/IMBal0T BHEIITHUI BUJ, U3/e/TUA?
5ProOHOMHYEeCKHe

ToKa3aTesy CTaHJjapTH3aluy U yHUDUKALK "

+3CTeTHUEeCKHe

KOHCTPYKTUBHbBIE [0Ka3aTesu

Ha yeM 0CHOBaHBbI H3MepUTe/IbHbIE MeT0/ibl o/TyuyeHusa nHpopmaumn?
TI0/ICUeTa YKMC/Ia Orpe/ie/IeHHBbIX COOBITHH

+110/TyueHUY UHGOPMAI[UH C UCTT0/Ib30BaHUEM U3MepPHUTe/IbHBIX TTPUO0pOB
MIPOEKTHPOBAHNY HOBBIX 00pa3iioB TIPOAYKIINU

6asupyeTcss Ha WHGOpPMAI[UH, ITPe0CTaB/sIeMO TT0OCPeCTBOM HCTIOTb30BaHH
OpraHoB UYBCTB YeJlOBeKa

YTO0 0THOCUTCA K NTOKa3aTe/J M KauecTBa yCiyru?

+KBa/MMUKaLUs NiepcoHasa, HaJle)KHOCTb, JOCTYIMHOCTb, XapaKTepUCTHUKa MaTepuy-
aJIbHOTO o0ecrieueHust

TeXHWUYeCKUM yPOBEeHb, KaueCTBO U3rOTOBJIEHUS

orpeiesieHre 00si3aHHOCTel BBICILIET0 PYKOBO/ICTBA, OLleHKa CUCTeMbI MeHe kK-
MEeHTa KaueCTBa

TpaAguLUOHHBIN MeTOJ Mo/iyueHUs MH(OpMaIUM 0 3HAUYEHHUAX MOKa3are/eu
KayecTBa NPOJyKLMH Mpejnojiaraer:

WCI10J/Ib30BaHWe 3KCIePTHBIX MPOLIeAYP;

OMPOCHI MOTEHI[UA/ILHBIX TTOKYTIaTe/ew;

aHa/IM3 peKiamaliui;

+UCIbITaHNe TIPOAYKIIUY B YCJIOBUSIX TTPUO/IMPKEHHBIX K PeaslbHbIM.
IToka3are/b Ha/ieXKHOCTH XapaKTepU3ylT CBOMCTBA:

+0e30TKa3HOCTH

+10NTOBEUHOCTH

+PEMOHTOIPUTOJHOCTH

+COXpaHsAeMOCTH MPOAYKLIAU

IToka3aTe/ib KaueCcTBa YKOHOMUYHOI'0 HUCII0/Ib30BaHMA ChIPbs, MaTepUa/ioB,
TOIUIMBA U SJHEPruy XapaKkTepus3yeT ypOBeHb 3aTrpar:

+1pU IPOU3BOZCTBE MPOAYKLUU

TIPY YTUJIM3aLUU TIPOAYKLIUU

TP XpaHeHWU MPOAYKLUU

Het npaBuibHOTO OTBETa
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Kakou M3 mpuBe/leHHbIX NoOKa3aTe/ell KauecTBa He BXOJAUT B INOKa3aTe/lu
Ha/Ie)KHOCTH:

0e30TKa3HOCTE;

+0JIOUHOCTB;

JIOITOBEUHOCTD;

COXPaHHOCTb.

J0/Ir0BeYHOCTH — 3T0...

ToKa3aTeJsib TeXHUUecKoro 3¢ dekra (Ha3HaUeHUs;

5KOHOMHUYECKUH IT0Ka3aTe/b;

+I10Ka3aTe/ib HaJleXKHOCTH;,

MOKa3aTesib TeXHOJIOTUUHOCTH.

Kakou 13 MeT0/|J0B He NMPUMEHSeTCHA MPH Ompe/e/ieHUH TMoKa3aTe/ed Kaue-
cTBa:

OpraHo/IeNTUYECKUL;

pacyeTHBbIN;

+nuddepeHLa/IbHbIN;

M3MepUTe/IbHBIN (PEeruCTpaLiOHHbBIN).

IIpu BBIOOpE CpeCTB H3MepeHHH C/IelyeT ONMMPAThCA Ha CIeAylolque mapa-
MeTpbI:

+TOYHOCTb

+r3MepeHust

+10CTOBEPHOCTh

CTOUMOCTb

Kakue noka3areiu 00yc/1aB/IMBalOT BHEITHUI BUJ U3/e/THA?
5ProHOMUUECKUEe

CTaHAApTH3aLUM U YHUDUKAL[UU

+3CcTeTUYeCcKre

Ha/JIe)KHOCTH

CoOBOKYIHOCTH OMepanuii, BK/IIOUYAOIIHHA BHIOOP HOMEHK/IATyPbI
noKa3saTe/ied KauecTBa OLleHUBaeMou MPOAYKIMH - ITO...:
aTTeCcTaLus

cepTUdUKaLUsS

+01leHKa YPOBHSI KaueCTBa

CTaHAapTH3aLUs

HomeHK/1aTypa noKa3are/jiel KauecTBa KOHKPeTHOM NMPOAYKIIMUA yCTaHaB/IU-
BaeTcs:

TIPOU3BOAUTE/ISIMU MPOAYKLIUU

B pe3y/ibTaTe OTpoca MoTpebuTesieit

+roCy,apCTBeHHBIM CTaHAAPTOM

roCy/JJapCTBeHHBbIMU UCIIO/THUTETbHBIMUA OpraHaMu

K moka3zare/iv Ha/|Je)KHOCTH NMPOAYKIMH OTHOCATCA:
TPYZ0€MKOCTb

+PpeMOHTOIPUTO/IHOCTh

CPOK T'OJTHOCTH
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HEProeMKOCTh
KanopuiHOCTh NPO/yKTa MUTAHUA — ITO...

+ IlokazaTesnb TeXHUUECKOT0 3 deKTa (Ha3HaueHus);

OKOHOMMUECKUI 1MoKa3aTe/b;

OKOIOrMuecKri NoKasaTeb;

[Toka3aTenb 6@30MacCHOCTH.

MakcumasibHasi CKOPOCTb aBTOMOOM/IA — 3TO...

+T10Ka3aresb 6€30MacHOCTH;

TMoKas3aTeJib HaJ|eXKHOCTH;

ToKa3areJsib TeXHUUecKoro sddekra (Ha3HaueHHs);

5KOHOMMUECKUH MOKa3aTeJib.

Kakou U3 MeT0/0B NPUMEHSETCA MPH OlleHKe TeXHUYeCKOro ypOBHA HU3fje-
JIMSL:

OpraHo/IeNTUYeCKUM;

pacyeTHBbIN;

+nuddepeHLaIbHbBIN;

M3MepUTe/IbHBIN (PEerruCTPaLiOHHbBIN).

I'pasanysa NpoAyKLMH OIIpe/e/IeHHOr0 BIAA M0 0JHOMY WIH HeCKOJIbKHM
MoKa3aTe/fAM KauecTBa, 3aKpelleHHasi B HOPMAaTUBHBIX JOKYMEHTax - 3T0:
K/1acCU(pUKaLys TPOAYKLIAN

BU/| TIPOJYKLIUA

+copt

MPU3HAK NPOAYKIUU

Kakasi efiTe/IbHOCTb OCyLIeCTB/IsieT OLIeHKY KauecTBa MPOAYKIMHU?
CTaHAapTH3aLUs

MeTPOJIOTHS

+cepTudukanus

KBa/TUMETPUSI

I'pasanysa NpoAyKLMHA OIIpe/e/IeHHOr0 BI/A M0 0JHOMY WIH HeCKO/IbKHM
MoKa3aTe/siM KauecTBa - 3TO:

+CcopT

KaTeropusi

KJ1acc

rpymra CJI0XKHOCTU

IToka3aTe/sieM KauecTBa MO CKOTY U NITHIEe He AB/ISIeTCHA

+IJIOTHOCTh

BO3pacT

JKUBasi Macca

VHBEHTapHbIM HOMeP

HomMeHK/1aTypa noka3are/iell KauecTBa KOHKPeTHOM NPOAYKIMH YCTaHAB/IH-
BaeTcs:

TTPOU3BOIUTE/ISIMU TTPOAYKLINU

B pe3yJibTaTe Omnpoca IoTpebuTeieit

+T0Cy/lapCTBEHHBIM CTaH/IapTOM
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roCy/iapCTBEHHBIMU HCIIOJTHUTETbHBIMU OpraHaMu
K kKako# rpyrire rnoka3saresieil 0THOCSTCSI, IOKa3aTe/Id COCTaBa 1

CTPYKTYpbI?

5KOHOMUYECKHe

+TexHU4ecKoro 3¢ dekra

Ha/IeXKHOCTU

9K0JIOTUUeCKHe

JKOHOMHUeCcKHe N0Ka3aTe/ i KauecTBa NPOAYKLMU XapaKTepU3yHT:

npybbLIb OT peanu3aliii KaueCTBEHHOM MPOAYKLMN

+TPy10eMKOCTb MPOU3BOAUMOM MPOYKLIMU

+3KOHOMHOCTb WCI0/Ib30BaHUS TIPOAYKLIUU

KOHKYPEHTOCTIOCOOHOCTh MPOAYKLIUN

Conmosioruueckuii MeTo/ onpeje/ieHUs MoOKa3aresiell KayecTBa Ipejro/iara-
eT:

+cOop ¥ aHa/iM3 MHEeHUM (aKTUUeCKUX WM MOTeHLMa bHbIX ToTpebuTesieli mpo-
AYKLN;

aHaJTU3 BOCIIPUSTHSI OPTaHOB UYBCTB YeJIOBEKa;

HabJTro/ieHre U To/[CYeT YKCJIa OTpe/ie/IeHHbIX COOBITUI WY TIPeZIMETOB;
M3MepeHue C TIOMOIIIBI0 TeEXHUUEeCKUX CPeJICTB.

OpraHo/ienTHYeCKUN MeTOJ OTNpe/ie/ieHHsl MOKa3aTe/ied KauecTBa mpe/nosia-
raer:

+cOop Y aHa/iM3 MHEHUM (akTUUeCKUX WM MOTeHLMalbHbIX TTOTpeOuTeseil mpo-
AYKLu;

aHaJIM3 BOCIIPUSATHSI OPraHOB UYBCTB YeJIOBEKa;

HabJ1ro/leHre U Mo/ICUeT UKCIIa orpe/ie/IeHHbIX COObITUI WY TIPeJiMeTOB;
M3MepeHue C TTOMOILIBI0 TEXHUUEeCKUX CPeJiCTB.

Kakoil u3 nmpuBeieHHBIX TOKa3aTeseil ceAyeT OTHeCTH K 3KOHOMHYEeCKUM
MoKa3aTe/ifiM KauecTBa:

3aTpaThl Ha TaPAaHTUMHBIN PEMOHT;

3aTparhl Ha 0OecrieyeHre KauecTBa;

+1]eHa roTpebuTeIs;

J10JITOBEUHOCTb.

Ha3oBuTe my1aHUpyeMbIe MOKa3aTe/Id KauecTBa MOJI0OKA

+TJIOTHOCTD

+cojep)KaHue >Krpa

+COPTHOCTb

MUTaTeTbHOCTD

Ta6mna 4 — Kpurepun oueHKH ¢)OPMHPOBAHHOCTH KOMIIETeHIMI

Ko/ 1 HaumeHOBa- KpuTepuu olieHrBaHus CHOPMUPOBAHHOCTH KOMIIeTeHL[UN
HUe WH/IMKaTopa /i0- (4acT KOMMeTeHI1H)
CTW)KEHHS KOMIIe- Ha 0a30BOM ypOBHe Ha TMOBBIIIEHHOM YPOBHE
TeHLMHU (4aCTH KOM- | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OL[eHKe
TIeTEeHIINN ) «y[IOBJIETBOPUTE/ILHO» «XOpOLL0» «OTJINYHO»
50-64% oT MakKCcHMaJ/lb- 65-85% oT Makcu- 86-100% ot mMakcu-
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Horo Oasia

MaJIbHOro Oasia

MaJibHOr0 Oasia

NI-2yk-1
OcywectsiisieT
TIOUCK U
KPUTHUYeCKUM aHan3
vH(opMaluy,
HeoOX0AUMOM A1yist
pelleHust
MOCTaB/I€HHON
3a/jauu

N-4yk-1 Onpegens-
€T U OL|eHUBaeT I10-
C/1e[ICTBUSI BO3MOX-
HBIX pellleHu 3a/ia-
umn

N-3yk-1 Peraer
KOHKpeTHbIEe 33/]Jauu
TpOeKTa
3as1BJIEHHOTO
KauecTBa U 3a
yCTaHOBJIEHHOE
Bpemsi

B/a/leeT  MaTepuaaoM
10 Teme, HO [IOIyCKaeT
HETOYHOCTU npu
¢dbopmynpoBke
0a30BbIX TIOHSITUH,
WCTIBITHIBAET
3aTpyHeHUs npu
MOWCKe W  aHa/lu3e
vH(popMaLuu
HeoOXoIMMOM TS

pelleHus TTI0CTaB/IeHHOM
3a/jauu,

TIpeBbIlLIasi YCTAHOBJIEH-
HOe BpeMsi TIpU orpe/ie-
JIeHWUH U OLIeHKU TI0CTIe]-
CTBUSI BO3MO>KHBIX pe-
IIIeHUM 3a/]a4 T10 Kaue-
CTBY

TIO CYIIIeCTBY OTBeUaeT
Ha TMocTaB/ieHHbIe BO-
TIPOCHI, HO UCITBITHIBA-
eT HeKOTOphbIe 3aTpy/I-
HeHUsl B JOpMY/IUPOB-
Ke MOHATUM, 0CY-
I1IeCTBJISIET TIOUCK U
aHa/mM3 MHpopMaLu
HeoOXouMOM Jj1s pe-
LIeHUs TTIOCTaB/IeHHOMN
3a/]auu, 3a yCTaHOB-
JieHHOe BpeMsi BO3-
MO>XXHBIX pellleHUH,
JIOTTyCKaeT HeTOYHOCTH
TIpY OTIpe/ie/IeHUH U
OLIEHKHU T10C/Ie/ICTBUS
BO3MOJKHBIX pellieHui
3a/1a4 110 KaueCcTBY

MIPYHUMaeT aKTUBHOE
yuacTue B X0/ie TIpoBe-
[leHHs TIPaKTUYeCKOTro
3aHATHSI, IPaBUIBHO OT-
BeyaeT Ha [10CTaB/IeH-
HbIe BOIMPOCHI, OCY-
I11eCTB/IsIET TIOMCK U aHa-
U3UPYyeT UH(POPMALUIO
HeobX0IUMOM [171s pe-
LLIeHUsI TTI0CTaB/I€HHON
3a/lauy, 3a yCTaHOBJIEH-
HOe BpeMs orpeienisieT U
OL|eHUBAeT IOC/IeCTBUS
BO3MOXXHBIX pellleHnr
3a7la4 1o KayecTBY

Tema 3. «KoHTpo/Ib KauecTBa NPOJYKLIMHU»

®oHA TeCTOBbIX 3ailaHUM /11 TeKYIlero KOHTPOJIsl 3HAaHUM 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
Pean3oBaTh NpUMeHeHNe MPOCTHIX HHCTPYMEHTOB KOHTPOJ/IS1 KauecTBa Mo3-
BoJisieT NpuHLIUN pyHkuuonupoBanusa CMK:
+TIDUHSITHE pellieHr, 0CHOBaHHOe Ha (hakTax
JIMJePCTBO PYKOBOZCTBA
TPOLIECCHBIN TIOAXO0/
K «ceMHu mpoCTbIM HHCTPYMeHTaM KOHTPOJ/If KaueCTBa OTHOCUTCS:
+TIPUYMHHO-C/Ie[ICTBEHHAs iMarpamma;

nuarpamma PDPC

CTpeJIoUHas Jharpamma.
CpeacTBoM cOopa U ynopsiioueHus1 nepBUYHON nHpopmanuu o AeeKTHOCTH
NMPO/JyKLIUM ABJISIETCA:
+KOHTPOJ/IbHBIN JIMCTOK

KOHTPOJIbHAsI KapTa

CTpaTu(UKaLys JaHHBIX
K «ceMH HOBBIM MHCTPYMEHTaM KOHTPOJIsl KAueCTBa» OTHOCUTCH:
+aMarpaMmMa Cpo/iCTBa

Iuarpamma I[lapeto
KOHTPOJIbHAasA KapTa
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BbISIBUTH 0CHOBHBIE HapYIIeHHs MPOIecca MyTeM 00beJHHEeHHS 0JHOPO/JHBIX
YCTHBIX JaHHBIX M03B0JIfAET:

+MarpaMmMa CpoZiCTBa

nuarpamma PDPC

nuarpamMma McukaBbl

Kakas pyHkuus onpejesisieT NpaBUWIbHOCTh AeHCTBHIA, COBepIlIaeMbIX B I0-
pAAKe Haj3o0pa?

+KOHTPOJIb

VHCITeKLUS

ayJIuT

Ha Kaky1o (yHKIUI0 Bo3/1araeTcs 0CylliecTB/IeHUe BU/IOB AeATeIbHOCTH, He-
00X0/JUMBIX /I/IfAA CO3JaHMsI YBEPEHHOCTH, YTO 00HEKT CII0CO0eH BBINO/THUTH
TpeOoBaHUsI K KaueCcTBY NMPOAYKI[UH?

KOHTPOJTb

+obecrieueHne

ornepaTUBHOE yrpaB/ieHHe

UTo MoOHUMAETCA MO/ «IeT/ied KauecTBa»?

LUK/ [leMuUHra

JKU3HEHHbBIN UK/ TPOAYKILIUU

+1UK QYHKIUK MeHeI)KMeHTa KaueCTBa

K KakoMy BH/ly KOHTPOJII OTHOCAT «KOHTPO/Ib NMPOAYKIMH MOCTaBIMKa, I10-
CTyHammiei K moTpeduTe/ 10 WK 3aKa34YuKY U Npe/Ha3HaYeHHOH /I/Isl UC-
M0/Ib30BaHUS Ha CTa/{UM U3TrOTOB/IEHUS, PEMOHTA LIUT 3KCI/TyaTal[uM Mpo-
AyKLUAU?

ornepaLyOHHbIN

+BXO/JHOU

TIPUEMOYHBIM.

K KakomMy BHAY KOHTPOJIAA OTHOCAT «MEePHOJHUYeCKHI 0TOOP Mpo0 /18 aHa/IU-
3a WM Mepuo/JMUeCcKy BBITNIO/IHsIeMOe HEKOTOpoe KOJIMUeCTBO U3MepeHUu! 1no-
Ka3aTe/ed KauecTBa MPOAYKIMHU?

CTIJIOLLIHOU

WHCIEeKIMOHHBIN

+BbIOOPOUHBIT

K KakoMy BH/ly KOHTPOJISI OTHOCAT «KOHTPOJIb, OCYILIeCTB/IAeMbIH C IpUMe-
HEeHHEM CpPe/ICTB 3MepeHMs» ?

OpraHoJienTUYeCKUu

perucTpaliMoOHHbIN

+U3MepuTe/IbHbIU

IIpu MOCTPOeHNH KOHTPOJ/ILHBIX KapT MCMO/Ib3YIOTCA BLIOOPKH HEe MeHee:
100 eguHMLI

50 equHMI]

20 equHUL

+4 -5 eUHUAL]
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C kakoro npouecca )KU3HeHHOr' 0 iMiK/la KaueCTBO HaulHaeT peajlbHO BO-
IVIOIIAThCSA B MPOAYKIUIO?

TIPOU3BO/ICTBO

+TIpOEKTHPOBaHUE

MO/IrOTOBKA TIPOU3BO/ICTBA

Kakoii MeTo[ onpejie/ieHUsi KaueCcTBa MPOAYKLMH MCI0/Ib3yeT TeopeTuyecKue
WIM SMIIMPUYeCKHe 3aBUCMMOCTH [I/Is1 OTIpe/ie/IeHHsl YMC/IeHHbIX 3HaUeHUu
noxasartesied KauecTBa?

H3MepUTeTbHbIN

PerucTparjuoOHHbIN

+pacueTHbIN

Kakou meTo/[ onpeje/ieHUsi KaueCcTBa MPOAYKLMH MCI0/Ib3yeT UH(popmanio,
MoJIy4yaeMylo B pe3y/ibTaTe aHa/IM3a OLyI[eHUH U BOCIIPUSATHUS OPraHOB
YyBCTB Ue/I0BeKa: 3peHHsA, C/TyXa, 000HAHHA, 00/1eBbIX OIIYIIeHUH, 0CA3aHUA
U BKyca?

+0praHoJ/IerTUYeCcKui

H3MepUTeIbHbIN

perucTpaliMoOHHbIN

K Kakoii Mojie/Td ynpaB/ieHHs KaueCTBOM OTHOCAT «COBOKYIMHOCTh MeTO/I0B
00Hapy)XeHHUs1 HeC/Ty4alHbIX (DAKTOPOB, MO3BO/ISIIIUX JHATHOCTHPOBATH CO-
CTOsIHME TIpoLecca, MPOBeCTH ero KOPPeKTUPOBKY B I1e/IfX y/ay4lleHusa Kaye-
CTBA NMPOAYKLUAN» ?

obecrieueHre KauecTBa

orepaTyMBHOE yIpaB/ieHHe KaueCTBOM

+CTaTUCTUYEeCKOe yIpaB/ieHre KaueCTBOM

Kakoi B/ /lesiTe/IbHOCTH N0 yIPaB/JIeHUI0 KaueCTBOM HarpaBJ/ieH Ha «OLeH-
KY Y NOATBEP)KAeHHE COOTBETCTBHA 00BEKTOB: MPOAYKI[UH, YC/IYTH, POI{eC-
COB, NIEPCOHAJIA, PA00UMX MECT U APYTrUX 00bEKTOB YCTAHOB/IEHHBIM K HUM
TPe0OBaHUSAM TeXHUUECKHMH perjiaMeHTaMH, CTaHAapTaMu U Apyruvu HI»?
+cepTudukarus

ynpaB/ieHUe KaueCTBOM

CTaH/apTHU3aLUs

CTaTHCTHYECKHE MEeTO/ibI 00ecreueH!si KauecTBa MPOAYKI[UH MPeCcIeAyIoT
neab:

TIIaTeJIbHOe KOHTPOJIMPOBaHUe MPOM3BO/[CTBEHHOIO TpoLiecca.

cocpefioTOueHHe BHUMAaHHs Ha BbISIBJIeHHWH Opaka.

cepTU(UKaLYs CUCTeMbI KauecTBa

+UCK/IIOUeHUe C/TyuyaliHbIX U3MeHeHHI KauecTBa MpOAYKLIUU.

ITpu nomoiuu fuarpamm Ilapero BeisiB/IsIeTCSA:

+ TJIaBHbIe Pe3y/bTaThl AesTeIbHOCTH TIPeANPHUATHS 110 yCTPaHeHH!O /le(heKToB
TIPO/IYKIIMY Y TIPUUMH UX BBI3bIBAIOIIIAX

OIMMCaHWe MPUYMH MeJKHX, KOTOPbie TIPUBO/ST K KPYITHBIM HapyIlIeHUsIM B Kaue-
CTBe TIPOAYKI[WH.
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YHUBepCa/bHble JUarpaMMbl [Jis1 U3yUeHHsl TIPOU3BOAUTENBHOCTH TPY/a MpU
obecrieueHHH AOCTaTOYHOT'O KaueCTBa MPOAYKIIUU.
TI03BOJISTIOT BHIOpATh pe3y/IbTaTUBHBIN TIOKa3aTe/lb, XapaKTePU3YHOIINi KaueCTBO

mpoiiecca.

Hawu6osb11ee pacripocTpaHeHHe MOJTYYH/IH MeTO/Abl KOHTPOJIA KauecTBa:

CIJIOLLIHOW KOHTPOJIb.

+CTaTUCTUUYECKHE METO/IBI.

CIUIOLITHBIE METO/bI KOHTPOJIS.

paboTa 1o peK/aMalysiM roTpeouTeTei.
CTaTUCTHYeCKHUH KOHTPOJ/Ib KaUeCTBa B MePBYK o4yepe/ib MPUMEHSIeTCsI:
Ha JTF000M TpeATpUITUH
B OT/IeJIHO B3SITOM LIeXe

y oTpeouTes

trae MpoAYyKLHA ITPUTrOTAB/IMBAETCA IMAPTUAMUA

Cxema Ucukasa - 310:

BbIsIB/IeHWe OpaKOBaHHBIX H3/Ie/THH.
CTAaTUCTUUYECKUI METOJ OI[eHKH KaueCcTBa MeHe[)KMeHTa.
METO/], BLISIB/IEHHsI HEMHOTOUHC/IEHHBIX, HO CYIIeCTBEHHO-Ba)KHBIX, e(eKToB.
+MarpamMma MpUYMH U pe3y/bTaToB TT0Ka3aTeeid KauecTsa.
BbI00pOYHBIH KOHTPOJ/Ib — 3TO:
CTeIeHb COOTBETCTBHSI CPEIHETO 3HAUEHMUS, TTOJTYUEeHHOTO B X0/Ie MPOBe/[eHUS
00J1BITIOr0 urc/ia HabsrogeHuid, 6a30BOMy 3HAUEHHIO
JeCTBYE, TIPeIIPUHSTOE B OTHOILIIEHUH HECOOTBETCTBYIOIIEH MPOAYKLIH, C TEM,
YyTOOBI OHA Y/IOB/IETBOPs/Ia UCXOAHBIM YCTAaHOBIEHHBIM TPEOOBaHUSAM
+KOHTPOJIb MPOJYKLIUH, MPOLIECCOB WX YCIYT C UCITOIb30BAaHUEM BBIOOPOK
TI0JTHAst TTPOZ0/DKUTETbHOCTh HApabOTKM 00bEKTa C MOMEHTA ero MepBoro BBO/a
paboToCriocoOHOe COCTOsTHUE [I0 0TKa3a WX C MOMEHTAa ero BOCCTAaHOBJIEHHS /10

dileayromero OTKdsd

Ta6ymna 5 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI

Koj 1 HaumeHOBaHUe UH-
JIWKaTopa JOCTKeHUsT
KOMITeTeHLIUH (4acTh KOM-

Kpurepuu orjeHrBaHust chOPMUPOBAHHOCTA KOMITETEHL[M

(4acTu KOMIIeTeHLIUN)

Ha 6a30BOM ypOBHe

Ha IOBBIIIEHHOM YPOBHE

NIeTeHLUN) COOTBETCTBYET OL[eHKe COOTBETCTBYET COOTBETCTBYET OL|eHKe
«y[IOBTIETBOPUTETHHO» OLIEHKE «XOPOIIIO» «OTJIAYHO»
50-64% oT MakcHUMaJIb- 65-85% 0T Makcu- 86-100% oT Makcumasib-
Horo basia MaJIbHOT0 Oasuia Horo basa
N-2yk1 OcymecTsiisieT | BjlajeeT  MaTepuasoM | [0 CYLeCTBYy OTBe- | [IPUHMMAaeT aKTUBHOe

ITOHCK 1 KPI/ITI/I‘-IECKI/If/i

o TeMe, HO AOMYCKAET

YadeT Ha IT0CTaB-

y4yacTue B X0/ie TpoBe-

aHa/M3 MHQpopmMaLy, HETOYHOCTHU TIpY | JIeHHbIe BOTIPOCHI, | ZleHHsl IPaKTUUYeCKOro
HeoOxoAuMoM A1Jist (dbopMynMpoBKe HO UCIIbIThIBAET 3aHATHSA, IPABUJIbHO OT-
pelIeHus TOCTaB/IeHHOW | 6a30BBIX TIOHATHH, | HEKOTOpBbIe 3a- BeyaeT Ha M0CTaB/IeH-
3a/auu VICTIBITHIBAET TPYAHEHUs B op- | Hble BOMPOCHI, OCY-
N[-4yk1 Onipegensier U | 3aTpyAHEHUs TIpY | MYJIUPOBKe MOHSI- | L[eCTBJISeT [TIOMCK U aHa-
OLleHMBaeT IMOC/Ie[ICTBUSL | IOMCKe W aHasiu3e | THUH, OCYLL[eCTB/SIeT | JIU3UpPYyeT MH(OPMALMIO
BO3MOJKHBIX pellleHUH yuHopMaLu MOUCK Y aHa/In3 HeoOXO0MMOM AIJIst pe-
3a/iauu HeobxouMou /1 | “tHopMaLMK He- LIIeHUs] TOCTaBIEHHON
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N-1yk-2> Popmynupyet
B PaMKax I10CTaB/IeHHOU
Lle/I1 TPOeKTa COBOKYTI-
HOCTb B3aUMOCBSI3aHHBIX
3a71a4, 00eCcreunBaroIX
ee [IOCTW)KeHHe; orpefie-
JISIeT OXKuzlaeMble pe-
3yJ/IbTaThl pellleHus Bbl-
JleJIeHHBIX 3a/ja4
N-3yk-» PeliaeT KOH-
KpeTHbIe 3a/jauy MPOeK-
Ta 3asiBJIEHHOI'0 Kaye-
CTBa U 3a YCTaHOBJIEH-
HOe BpeMsl

peleHust
TIOCTaB/IEHHOW 3a/lauM,
TIpeBbIllas YyCTaHOBJIEH-
HOe BpeMs1 IIpY olpejie-
JIEHUM U OL|eHKU I10-
CJ1e/ICTBUSI BO3MOXXHBIX
pelleHnH 3a,a4 1o Kaue-
CTBY

00XoaMMOM Jjist
pellieHus TT0CTaB-
JIEHHOM 3a/lauM, 3a
yCTaHOBJIEHHOE
BpeMsi BO3MOJKHBIX
pelleHui, 101myc-
KaeT HeTOYHOCTH
TIpU OTpejie/ieHnn
Y OLIeHKU ToC/Ie/I-
CTBUS1 BO3MOJKHBIX
pelleHu 3a/ja4 no
KauecTBy

3ajlauu, 3a yCTaHOBJ/IEH-
HOe BpeMs oripejiefnisieT U
OLIeHUBAeT IOC/Ie/ICTBUS
BO3MOJKHBIX pellleHul
3ajiau 1Mo KauecTBy

Tema 4. «METOI[OJ'[OI‘I/IH MpoBeAeHNA JKCIIEPTU3bI COOTBETCTBUA pe3yJ/ibTa-
TOB, IPeJyCMOTPEHHBIX KOHTPAKTOM»

@®oHJ TeCTOBBIX 3alaHHMH /IS TEKYLIero KOHTPOJ/isA 3HAHHUH 0 TeMe:
Bblbepume o0uH npasuibHbIll 6ApUAHM omeema:
KoHTpakTHas cucrema B cepe 3aKymnok — 3T0...
+COBOKYITHOCTh YUaCTHUKOB KOHTPAKTHOM CUCTeMBbI B Cchepe 3aKyTIOK U OCY-
I1IeCTB/ISIEMbIX UMU [IeliCTBUM, HarpaB/eHHbIX Ha obecrieueHre roCcyiapCTBeHHBIX
Y MYHHULIUATIATBHBIX HYX]I;
COBOKYITHOCTb PA3HOPO/IHBIX 3JIEMEHTOB C 0COOBIMU XapaKTePUCTUKAMHM.
3aKynka ToBapa, padoTbl, YCJIYTd /IS 00ecrieueHusl roCyAapCTBeHHbIX HIH
MYHHIMIIQIBHBIX HYXK] — 3TO...
+COBOKYITHOCTb [JIeHCTBHH, OCYII[eCTB/ISIEMbIX 3aKa3UMKOM M HallpaBJIeHHbIX Ha
obecrieuyeHre TOCY/JapCTBEHHBIX WJTM MYHHUIUTIATBbHBIX HYXXK];
COBOKYITHOCTb ZIEMICTBHM, OCYIIIECTB/IIEMBIX 3aKa3UMKOM U UHBIMU JTULAMH,
HaTpaB/IeHHBIX Ha 00ecIieueHre roCyapCTBEHHBIX WM MyHHULIUITATBHBIX HYXK]I.
3aKynKa HauuHaeTcs C...
+ompe/iesieHus TIOCTaBIIMKa (TIOAPSTUMKA, UCTIOTHATEJIS);
pa3MellleHys W3BelljeHus O TIPOBe/[eHUH TOPTOB.
3akyInka 3aBepuIaeTcs:
+UCTo/THeHUeM 00s13aTe/IbCTB CTOPOHAMM KOHTPAKTa;

OIMUIaTOU IO JJOTOBOPY.

Chnenuann3poBaHHass OpraHu3anus — 370...
+I0pUUYEeCKOe JTULIO0, MPUBJIEKaeMOoe 3aKa3YMKOM B KaueCTBe MOCpeJHUKA J1JIst
OKa3aHWs MOMOLLM B POBE/|€HHH 3aKYTIOK;
(dur3nUeckoe JMLO, MPUBJIEKaeMOe 3aKa3urMKOM B KaueCTBe MOCpeJHUKaA /15 OKa3a-
HUSI IOMOLLY B NMPOBEJEHUM 3aKYIIOK;
IOpUNYECKOe JIULIO, PUBJIEKaeMoe MOAPSIAUMKOM B KaueCTBe MOCpeAHUKA JIs
OKa3aHWs [OMOILU B [IPOBEJ|€HUY 3aKYTIOK.
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JKCIepT, IKCrnepTHasA OpraHu3anusa — 3T0...

+I0pUANUEeCKOe JIML[0, KOTOPbIe OCYLIECTBIISIIOT Ha OCHOBE ZIOrOBOPA JesiTe/IbHOCTh
0 M3YYeHUIO U OL|eHKe MpeJMeTa SKCIIepTU3bl, a TAKXKe 0 NOATr0TOBKe SKCIepT-
HBIX 3aK/FOUEHUH 110 MOCTaB/AeHHBIM BOMpOCaM;

obnaziaroliiee crieljuabHBIMU TIO3HAHUSIMU, OTILITOM, KBanvurKaiyeii B obaactu
HayK{, TEXHUKH, UCKYCCTBa WK peMecsia pu3ndeckoe JIMLo, 100 1opuauueckoe
JULIO.

3aKa3uMKH OCYILeCTB/IAIOT 3aKyNKU B COOTBETCTBHU:

C TJIAHOM 3aKYTIOK;

+C 1y1aHoM-TpadrKoM;

C pellieHVeM 3aKa3uuKa;

C r1aHOM (bMHaHCUPOBaHMUSI.

OO6ocHoBaHMe 3aKYNKH OCYIIeCTB/IAETCA 3aKa3UMKOM TPH:

+(hopMHUpOBaHUH T/71aHa 3aKYTIOK, TJlaHa-rpadukKa;

yCTaHOBJIEHUU COOTBETCTBUSI TIJIAaHUPYEMOM 3aKYITKHU Lie/IsIM OCYILL[eCTB/IeHUs 3a-
KYTIOK;

BCe OTBEThI BEPHHI.

OueHka 000CHOBAaHHOCTH OCYII[eCTB/IEHHS 3aKYIOK MPOBOAUTCA B Xoje: *
MOHUTOPHHTIA 3aKYTIOK;

ayJuTa B cpepe 3aKyIiOK;

KOHTpO/Is1 B c(pepe 3aKyTIOK;

+BCe OTBeThbI BEPHBI.

Ilo pe3y/sibTaTaM MOHUTOPHUHIA 3aKYyIOK, ayJuTa B c(hepe 3aKyNnoK U KOH-
TPoJisA B cepe 3aKynoK KOHKpeTHasi 3aKyIlKa MOXXeT ObITh...

+TIpr3HaHa He0OOCHOBAHHOM;

He MOyKeT OBbITh IprU3HaHa He0OOCHOBAaHHOM.

B ciiyuae npu3HaHUs MJIAHUPYEMOU 3aKYITKM He0OOCHOBAHHOUM OpraHbl KOHTPOJIS:
BBI/IAIOT TIPe/NCcaHus 00 yCTpaHeHUH BISIBJIEHHBIX HapYIIeHHH;

TIPUB/IEKAIOT K aJIMUHUCTPAaTUBHOM OTBETCTBEHHOCTH BUHOBHBIX JIUII;

+BCe OTBeThbI BePHbI

Ciyuau npoBe/ieHHs1 00513aTe/TbHOT0 00II[eCTBEHHOT0 00CY)KAeHUsI 3aKYIOK 1
ero NMopsijloK yCTaHaB/IMBAKTCS:

+IIpaBurenscreom PD;

3aKoHO/IaTeTbCTBOM CyOBeKTOB defiepal[iii U MyHULUIATLHBIMU TTPAaBOBBIMU aK-
TaMu;

BCe OTBEThI BEPHBI.

3aka3uMK BpaBe MPHB/ieYb HAa 0CHOBe KOHTPAKTA Clleliia/IM3UPOBaHHYI0
OpraHu3aIuIo //isl BbIMO/IHEeHNsI 0T/e/IbHBIX (DYHKIUI 10 onpe/je/IeHUI0 Mo-
CcTaBIIMKA (MOAPSAAUYMUKA, MCIIO/THUTE/IA) MyTeM NPoBeJAeHUs KOHKYpCa Wid
ayKI[HOHA, B TOM YHCJIe...

1151 pa3paboOTKX KOHKYPCHOM ZIOKyMeHTal[uH, JOKYMeHTal[iu 00 ayKI[UOHE;
pa3MelrieHus B eIMHOM MH(OPMAaI[MOHHOM CUCTeMe U3BeIlleHUs O POBe/IeHUH OT-
KPBITOI0 KOHKYpCa, KOHKYpCa C OrpaHMYeHHbIM y4acTUeM, IBYX3TAlTHOIO KOHKYP-
ca WM 3/IeKTPOHHOTO ayKLIMOHa;
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HaripaB/IeHUs IPUTJ/IallieHU PUHATh y4acTUe B 3aKPbITOM KOHKYPCe, 3aKPbITOM
KOHKYpCe C OrpaHA4YeHHbIM y4aCTUeM, 3aKPbITOM JIByX3TallHOM KOHKYpCe WU B
3aKpBITOM ayKIMOHe, BBITIOJTHeHUST MHbIX (D)YHKLIWM, CBSI3aHHBIX C obecrieueHreM
MIpOBeJieHUsI OTipe/ie/ieHUs] MOCTaBIIUKa;

+BCe OTBEThI BEPHBI.

3aKa34yMKH [IPUBJIEKAIOT 3KCIIePTOB, IKCIIepTHHIE OpraH13auM... *

+B C/IyyYasiX, IpeJyCMOTPEeHHbIX 3aKOHOM;

110 CBOEMY YCMOTPEHHUIO.

K npoBejieHHIO 3KCIIepPTH3bI He MOTYT ObITh JONMYILIEHbI. ..

bu3nuecKre uLa: - SBASIOIIAECs J0/DKHOCTHBIMU JIULIAMU WA pabOTHUKaMU 3a-
Ka3urKa Jmbo mocTaBiyKa (MoAps UiKa, UCTIONHUATEIs) B TeUeHe MeHee ueM
ABYX JIET, MPeJIIEeCTBYIOIIUX JlaTe MPOBeIeH!s] SKCIePTH3bl, OCYLECTB/ISIOLLEro
MpOBe/leHNe SKCIEePTU3bL; - UMeIOLle UMYILeCTBEHHbIE UHTEPeChl B 3aK/IFOYeHUN
KOHTPAaKTa, B OTHOIIIEHWH KOTOPOT'O MPOBOAMUTCS SKCIepPTH3a; - SBJISIOLIAeCS
6/IM3KUMU pO/ICTBEHHUKAMU;

IOpUIMUeCKyre JIULIA, B KOTOPbIX 3aKa3urK W/ MOCTaBIIUK (MTOAPSAUMK, UCIIO/HU-
TeJIb) UMeeT MPaBO PACIIOPsDKaThbCsl Oosiee ueM /Ba/([aThiO MPOL[eHTaMH 00111ero
KOJINYeCTBa TOJIOCOB, MPUXO/SIIUXCS Ha FOIOCYHOLHe akIuy, 0o 6osiee yueM
ABaZILlaThbiO MPOLIEHTaMH BK/IaZI0B, [10/1ei, COCTAB/ISIOIIMX YCTaBHbIM WU CKJla-
JIOUHBI KaruTasa FOpUgUYeCcKUX JIUL;

bur3uUeckue 1lia WK IOpUAUYeCKHe JIlia B C/Tyyae, ec/v 3aKa3uuK UM MOCTaB-
WK (TTIOAPSIIUMK, UCIIOTHUTE/Ib) TIPSIMO U (M/IM) KOCBEHHO (Uepe3 TpeThe JIULIO)
MO>XXET OKa3bIBaTh B/MSIHUE Ha pe3y/IbTaT IMTPOBOJUMOM TaKUMH JIUL[OM WU JTULia-
MU 5KCITepPTHU3bI;

+BCe OTBeThbI BEPHbI

JKcnepT, IKCIepTHasA OpraHu3anusa 00s13aHbl YBeIOMUTH B MIUCbMEHHOM
(¢opme 3aKa3zurika ¥ MOCTaBINMKA (MOPAAYHUKA, UCTIO/IHUTE/IA) O...7
JIOTTyCTUMOCTH CBOEr0 y4acTHsl B TIPOBeJJeHUU SKCIIepTH3bI;

00 OTCYTCTBUM OCHOBaHWM AIJis1 HEJIOMTyCKa K TIPOBe[eHUI0 SKCIIePTU3HI;

+BCe OTBETbI BEPHBI.

JKcnepThl, SKCMePTHbIe OPraHU3anii MMel0T NMPaBo 3anpaliuBaTh y 3aKas-
UMKa, NOCTaBIIMKa (MoApsiAUMKa, UCIIO/THUTE/Is) /0N0/THUTe/IbHbIe MaTepua-
Jibl, OTHOCAIHECS K NMpeMeTy KCIepTH3bI?

tAa;

HeT.

ITo pe3ysibTaTaM KOHKYPCa KOHTPAKT 3aK/Il0UaeTcs Ha yC/I0BHSAX...?
yKa3aHHbBIX B 3asiBKe Ha y4acTUe B KOHKYpCe, IOJAaHHOW yYaCTHUKOM KOHKYPCa, C
KOTOPBIM 3aK/IH04aeTCsl KOHTPaKT, U B KOHKYPCHOW [JOKyMeHTal1y;

YTO €ero LieHa He MOJKeT MPeBbIIIaTh Haya/lbHYH (MaKCUMa/bHYH0) LieHy KOHTpakK-
Ta, YKa3aHHYIO B M3BellleHHH O MPOBe/|eHMH KOHKYPCa;

+BCe OTBEThI BEPHBI.

ITo uTOoraM KOHKypca KOHTPAKT 3aK/II0UaeTCs:
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He paHee yeM yepe3 [iecsTh JHel U He N03/jHee yeM uepe3 /Ba/JLiaTh JHeu C JaThbl
pasMellleHus B eJMHOM MH(GOPMaL[MOHHOM CUCTeMe TIPOTOKOJIa paCCMOTPEHUS U

OL|eHKH 3as1BOK Ha yuacTHe B KOHKYpCe;
TOJIbKO T10CJIe TIPe/J0CTaB/IeHHsl y4aCTHUKOM KOHKypca obecrieyeHust UCIIO/THEHUS
KOHTpaKTa B COOTBeTCTBUHU ¢ TpeboBaHussMu ®3 Ne 44;

+BCe OTBEThI BEPHBI

3aka3uMK pa3MeljaeT u3BelleHHe 0 MPoBeleHUH MOBTOPHOI0 KOHKYpca B
eAuHON nH(GOPMALIMOHHOH CHCTeMe:
+He MeHee ueM 3a /IeCsATb JiHel 10 JaThl BCKPBITHUSI KOHBEPTOB C 3asiBKaMH Ha yya-
CTHUe B 3TOM KOHKYDPCe 1 OTKDBITHSI OCTYyTIa K TI0/JaHHbIM B (DOpMe 371eKTPOHHBIX
JOKYMEHTOB 3asiBKaM Ha yuacCTHe B 3TOM KOHKYPCE;
He MeHee ueM 3a /IBa/[L[aTh JHel [0 AaThl BCKPHITHSI KOHBEPTOB C 3asiBKAMU Ha
yuacTHe B 3TOM KOHKYpCe U OTKPBITHS [OCTYTIa K MOAAHHbIM B (hopMe 3/1IeKTPOH-
HBIX JOKyMEeHTOB 3asiBKaM Ha yuacTHe B 3TOM KOHKYpCe.

Ta6ma 6 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI

Kop v HauMeHOBaHUe
WH/MKATOpa /JOCTH-
JKeHUST KOMIIeTeHLIUH
(4acTy KOMIeTeHI1H)

Kputepuu otieHnBaHus cOpMUPOBAHHOCTH KOMITeTEHLIUA

(4acTv KOMMeTeHIMH)

Ha 0a30BOM ypOBHe

Ha IMOBBIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKe
«Y/JIOBJIETBOPUTEILHO»
50-64% oT MakKcu-
MajIbHOTr'0 Oasia

COOTBETCTBYET OIIeHKe
«XOpOI1IO»
65-85% oT Makcu-
MaJIbHOr' 0 Oasiia

COOTBETCTBYET OIIeHKe
«OT/IMYHO»
86-100% ot Makcu-
MajIbHOr'0 Oasia

N -3yk-> Peraer
KOHKDeTHbIe 3a/lauu
TIpOeKTa 3asiB/IeHHOT0
KayecTBa U 3a ycTa-
HOBJIEHHOE BpeMst
NJ-4yx-» [lybnuyno
TIpe/ICTaB/IsIeT pe-
3y/IbTaThl pellieHust
KOHKPEeTHOM 3a/lauu
TIpoeKTa

B/Ia/leeT MaTepyuaaoM
TI0 TeMe, HO JI0IyCKaeT
HETOYHOCTH TIpHU ¢op-
MY/UPOBKe 6a30BbIX
TIOHSATHU 110 TEMe,
VCTIBITBIBAET 3aTpy/He-
HUSI, TIPH ITyO/TMUHOM
npe/iCTaB/IeHUH pe3yiib-
TaTbl pellleHus1 KOH-
KpPeTHOM 3a/jauu MpoeK-
Ta, MpeBbIllIasi yCTaHOB-
JIEHHOe BpeMsl I1pU pe-
LIIeHUY KOHKPeTHOU 3a-
Jlauy NpOoeKTa 3asB/IeH-
HOT'0 KauecTBa

IO CYLLIeCTBY OTBeYaeT
Ha I10CTaBJ/IeHHbIe BO-
TIPOCHI, HO UCITBITHIBA-
eT HeKOTOpbIe 3aTPY/-
HeHUs B HOpMYIMPOB-
Ke TIOHATUH II0 TeMe,
ny6/IMYHO Mpe/icTaB-
JsieT pe3y/bTaThl pe-
I11eHUsT KOHKPEeTHOM
3a/jauy NPOEeKTa, 3a
yCTaHOBJIEHHOE BpeMsi
BO3MOYKHBIX pelleHUH,
JI0TyCKaeT HeTOUHOCTH
TIpY pellleHnH KOHKpeT-
HOM 3a/]auM NIPOeKTa
3as1BJIEHHOr'0 KayecTBa

MpUHMMAaeT aKTUBHOE
yuacTye B X0/ie IIpoBe-
JleHUs TIPAKTUYEeCKOro
3aHATUS, IPaBUIBHO
OTBeuaeT Ha [10CTaB-
JIeHHbIe BOTIPOCHI,
YCIeLTHO MyO/IMYHO
NpeJCTaB/IsieT pe3y/ib-
TaThbl pellleHus1 KOH-
KPeTHOM 3a/lauM MpoeK-
Ta, 3@ yCTaHOBJIEHHOE
BpeMsl pelllaer,
KOHKpDEeTHbIe 3a/jauu
TIpOeKTa 3asiB/IeHHOI'0
KauecTBa

Tema 5. «Co3ganne CMK B opranusanumn»

@DoH/| TECTOBBIX 3a/laHUI /IS TEKYIero KOHTPOJ/IA 3HAHUM 10 TeMe:
Bblbepume o0uH npasu/ibHbIll 6ApUAHM omeema:
K 0CHOBHBIM 3TanaMm Co3aHUA ¥ BHeIPEHUsSI CHCTeMbl MeHe/PKMeHTa
KauecTBa OTHOCATCS:

31




(dbrHaHCUpOBaHUe JlesATeTbHOCTH B 06/1aCTH yTipaB/ieHUs KaueCTBOM
000CHOBaHHe HOMEHK/IaTyphl MoKa3aTeJieit

KOHTPOJIb 3a X0O/]OM IMPOU3BO/ICTBEHHBIX MPOLIECCOB

+TI0/ITOTOBKA Ka/JIpOB

K npuHIUnam Bceo011[ero MeHe/KMeHTa KaueCcTBa OTHOCATCH:
+opueHTalus Ha TIoTpeOuTeIs

+HemnpepbIBHOE COBEPIIIEHCTBOBaHME KaueCcTBa

+CUCTeMHbIN MOAXO0/ K YIIPAaB/IeHHIO0 KaueCTBOM

rapMOHM3alusi TpeOoBaHM Hal[MOHATBHBIX CTAaHJAPTOB

Corsiacao MC MCO 9000 cucrema KadyecTBa MpeACTaB/IsieT CO00i:
COBOKYITHOCTb OpraHU3al[MOHHBIX CTPYKTYP, 00ecreurBaroix HeoOX0AUuMbIii
ypOBEeHb KauecTBa;

+coJiep)kaHre MeTOAUK U MPOLeCCOB, HEOOXOANMBIX [I7is1 OCYI[eCTBIeHUS
o0111ero pyKoBO/ICTBAa KaueCTBOM,;

HeoOX0/IMbIe PeCypChl AiJisi obOecrieueHus 1ieJielt yrpaB/ieHys KaueCTBOM;

K crparernueckum 6/710KaM CHCTeMbI KayeCTBa MO)XXHO OTHECTH:
(opMHpOBaHUe XapakTepa U 00beMa IMoTpeOHOCTH;

BbIsIB/IEHUe TTPUHLIUITHAAIBHOW BOSMOXXHOCTH CO3/jaHue MPOAYKLWY;
+BbIpabOTKA MOJIMTUKYU KaueCTBa;

IIporpamma ofecrnieyeHusi KayecTBa '"'MATH HyJ/eil" COAeP>XUT 3aNOBUAM:
He peaslM30BbIBATh

+He U3MeHSITh

+He Tiepe/iaBaTh

+He OTCTyTaTh

B Kakoii crpaHe 6bpu1a pa3pabdoraHa nporpamma "5 HyJ1ei " ?

Poccuu

CIIA

+AnoHun

I'epmanuu

Kaxkoil U3 HIDKenepeyuc/IeHHBIX A0KYMEHTOB BXO/UT B COCTaB He00X0AMMBIX
AOKYMEHTOB CHCTeMbl MeHe/PKMeHTa KauecTBa NpeAnpuATHA:
(bVMHaHCOBBIM MUIaH MPeANPUITUS

Or0/KeT TIPeATIPUSITUS

+00s13aTe/IbHbIe JOKYMEHTHPOBAHHbIE MPOLIe[yPhI

yCTaB TpeATPUSTHUS

KakuM TepMHHOM oOmpejie/ieHO 0/IrOBPeMeHHOe yINpaB/ieHHe KauyeCTBOM H
opraHu3anueil padoT Mo KOHTPOJII0 Ha NMPEeANPUATHAX COOTBETCTBHS TOCYy-
AAPCTBeHHBIM CTaHAAPTaM BbIIyCKaeMOM MPOAYKLIUU:

yrpaBJ/ieHHe KaueCTBOM,;

+BCceo0lIjee yIripaBieHe KaueCTBOM;

cepTudUKaLs;

CTaHjapTU3aLus;

IleTns ( cnupasb) KauecTBa - 3TO
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JIro60oli IOKYMEeHT 0 COOTBeTCTBUM MPOAyKTa TpebyeMomy KauecTBy. COBOKYTI-
HOCTb IJIAHWPYEeMBIX U OCYILeCTB/ISIEMBIX OMepaLivu [/l CO3J,aHus Orpe/esleHHbIX
TpeOOBaHMi K KaueCTBy

OTO MporpaMMma, perjaMeHTUPYIoIlasi KOHKpeTHbIe Mepbl B 00/1aCTH KauecTBa U
pacripeziesieHus1 peCypCoB

+KoH1enTtyanbHas MO/ie/ib B3aUMOCBSI3aHHBIX BUOB [eSiTe/TbHOCTH, BJIASIOLIUX
Ha KaueCTBO Ha Pa3/IMYHbIX CTa/IUsAIX OT OrpezesieHus MoTpebHOCTel 10 OLIeHKU UX
Y0BJIETBOPEHUS

Metoponorus TQM npegmosnaraer:

+XKeCTKYyI0 OpUeHTalLl[I0 Ha TloTpebuTerst

MapKeTHHT 110 U3y4YeHHUI0 KauecTBa

BBICOKHI MeHe/PKMEHT KauecTBa

OpraHu3alivio MPOU3BO/ICTBA it 0becrieueHUs Hajjie)Kalllero KauecTsa
Bueppenue meto 0B TQM He Tpebyert:

BOBJIeUeHHsI M 00yUeHre BCero rnepcoHara;

MOHHUTOPUHTIa MOCTAaBI[MKOB U KaueCTBa UX NPOAYKLIUU

+CMeHBbI MepCcoHasia KOMIaHUu!

MPOLIECCHOTO TT0/AX0/1a

Kakue nNpyHIUIIBI CHCTEeMbI MeHe)KMeHTa KauyecTBa U3 Mepeync/ieHHbIX
ycraHoBJ/ieHbI cradjapTom 1CO 9000

JIMJEePCTBO PYKOBOAUTEIS

+BoBJIeueHHe PaOOTHHUKOB

+MpOLIeCCHBIN MOAXO0/,

TMpOLIeTyPHBIN TTOAXO0/

Kakue NpyHIUIIBI CHCTEMbI MeHePKMeHTa KauecTBa U3 nepevyruc/IeHHbIX
ycTaHoB/ieHbl ctadgapTom 1CO 9000

VHHOBALIMOHHBIN MOIXO/

+CUCTEMHBIN MOAXO0J, K MEHEIP>KMEHTY

+HernpepbIBHOE COBEPLLIEHCTBOBAHUE

TIPUHSTUE pPelleHUM, OCHOBaHHOe Ha (hakTax

Kakue NpyHIUIIBI CHCTEeMbI MeHeH)KMeHTa KauecTBa U3 nepevyucIeHHbIX
ycraHoBJ/ieHbI cradjapTom 1CO 9000

B3aMMOBBITO/IHbIE OTHOIIIEHHS C MOCTABIUKAMU

+OopHreHTaIus Ha TTIOTpebuTe/is

OpHeHTaLMs Ha JIMJepPOB

OpHeHTaLUsI Ha TIPUOBLTb

ITosmTHKa B 00/1acTH KadyecTBa B coorBercTBHU ¢ MCO 9001:2000 mpecraB-
JisieT cobo:

+00111ie HaMepeHUs U HarlpaBJieHue [iesTe/TbHOCTU OpraHM3alyu B 00/1acT Kaue-
CTBa, o(ULMaIBLHO CPOPMYJIMPOBaHHbIE BBICIIMM PYKOBO/ICTBOM

o011vie HaMepeHUs ¥ HarlpaBJIeHUs [IesITe/TbHOCTH B 00/71aCTH KaueCTBa, MPOBO3-
IJ1allleHHbIe TOCy/1JapCTBOM

TpeOOBaHKs TI0 KaUeCTBY

TpebOBaHUs CTaHZApTa
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Kto npoBogut ceprudukaiuio mo rpedoBanusamM crangapra MCO 9001:2000
crieLjiasibHble rogpaszgesnenyvs ['occtanjapra

+CrnelranbHO akKKpeIUTOBaHHbIE OpraHu3aluu

aCCoOLMALMU IPOMBILLIIEHHUKOB

PocrioTpe6Hazizop

Kako# U3 NpUHLUIIOB He 0THOCUTCA K COBpeMeHHBbIM CHCTeéMaM MeHe)KMeH-
Ta KayecTrBa?

HeIpepbIBHOCTD TOBLIIIEHVS KaUeCTBa;

KOMILJIEKCHOCTb CTaHAAPTOB U CePTU(PUKALIUY;

CUCTEMHBIN MOAXO0/ K KauecTBY;

+0OpueHTalus Ha IPOU3BOJUTEJIS.

Ha3oBuTte (yHKIUM CHIea/TM3HPOBAHHOM CJTy)KObI yripaB/ieHHsI KaueCTBOM
B OpraHU3alyu

rojep>kaHre KaueCcTBa Ha ypOBHE COOTBETCTBYHOLLEM MOJIUTHUKE OpraHu3alyiu
ornpezie/ieHre MeTO[0B U MEePUOJUYHOCTH IMPOBEPOK KaueCTBa MpOoA KLU
+0Ka3aHue TIOMOIIU TTo/Ipa3/ie/ieHrsIM B 0becIieueHNM KaueCTBa TPOAYKIIUN
BblJlJaya PeKOMeH/Iallvi M0 BHEJPEHUI0 HOBBIX WM M3MEHEHUIO [eHCTBYIOIINX
TpebOBaHMM K KaueCTBY

Cepruduxanus cucrembl MeHeJpkMeHTa KauectBa (CMK) npoBoaurcs c 1e-
JIBIO:

TIO/ITBEP>K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMYCKaeMOU TPOAYKLIMKA TpeOOoBaHUSIM
CTaHJapTOB

TIO/ITBEP>K/]€HUSI COOTBETCTBUSI KaueCTBa BBIMYCKaeMOU TPOAYKIMU TpebOoBaHUAM
MOTeHL[HaTbHBIX MTOTpebuTeieit

+moaTBepkaeHre cootBerctBusi CMK TpeboBaHMSIM MeXKIyHAapOJAHOTO CTaHapTa
NCO 9001:2000

obecrieueHst BO3MO>KHOCTH BBIXO/]a MIPEATIPUATHS Ha BHEIIIHHE PhIHKA

Ta6ymna 7 — Kpurepun oueHKd ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI
Kop u HaumeHOBaHHe Kpurepuu orieHMBaHust CHOPMHUPOBAHHOCTU KOMIETEHI[UU
WH/IMKAaTOpa JAOCTHXKe- (4acTM KOMIETEeHLINM)
HUsI KOMIeTeHL UM (ua- Ha 6a30BOM ypOBHE Ha TMOBBIIIIEHHOM YPOBHE
CTU KOMIIETEHLIH) COOTBETCTBYeT OL|eHKe | COOTBETCTBYET OLleH- | COOTBETCTBYET OL|eH-
«y[I0BJIETBOPUTE/ILHO» Ke «XOpOILIO» Ke «OTJINYHO»
50-64% OT MakcuMaJib- 65-85% oT Makcu- 86-100% ot makcu-
Horo Oasuia MaJIbHOTO Oasiia MaJIbHOTO Oasina
N -3yk1 I[Tnanupyer B/jaZieeT  MaTepuajioM | [0 CYLLEeCTBY | MPUHUMAET aKTUBHOE
BO3MOXXHbIe BapUaHThI | TI0 TeMe, HO JIOMYCKaeT | greeyaeT Ha | yuactue B Xoje
pelleHust 3a/jauu, HEeTOYHOCTHU IPH | [ocTaB/IeHHBIE TpOBe/ieHust
OLleHMBast UX dhopmMypoBKe MPaKTHUYeCKOoro
JIOCTOUHCTBA U 6a30BbIX TIOHSITUH, E(;EEIOTEE aeT o 3aHATHUSL, TIPAaBUJIBHO
HeJI0CTaTK! WCITBITBIBAET oTBeuaeT Ha
HEKOTOpbIe
NO-1yk-» @opMynupy- | 3aTpyHeHUs] TpPU TIPO- MOCTaB/IeHHbIe
eT B paMKax M0CTaB- eKTHPOBaHUU 3aTpy/iHEHNA B BOTIPOCHI, IJIAHUPYET
JIEHHOM 11eJ1d TIPOeKTa | BO3MOJKHBIX BapHUaHTOB (bOPMyHUHpOBKe BO3MO>XHbI€ BapUAHTHI
COBOKYITHOCTb B3aUMO- | pellleHUs 3a7au TIOHATHH, peleHus 3a1aum,
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CBsI3aHHBIX 3a/1ay,
obecrieunBaOIUX ee
JOCTHKeHUe; orpe/ie-
JisieT O)Ku/laeMbie pe-
3y/IbTaThI pellleHus
BbI/[e/IeHHBIX 3a/la4
N-2yx-> ITpoekTupyer
pelLleHUst TTI0CTaB/IeH-
HBIX 3a/1a4, BbIOUpast
OITHUMaJIbHBIN CTI0C00
pelilieHus1, UCXO/IsI 13
JIeHCTBYIOLMX TIPABO-
BbIX HODM U UMel0-
IIUXCSI pECYPCOB U
OrpaHuYeHun

TIpeBbIllIasi YCTAaHOBJIEH-
HOe BpeMsi TIpU oripejie-
JIeHWH ONTUMa/IbHOTO
criocoba pelieHust, Uc-
XO[ U3 [IeUCTBYIOLMX
MIPaBOBBIX HOPM U UMe-
IOLUXCST peCyPCOB U
orpaHuYeHul

IJIaHUpYyeT
BO3MO>XHbI€ BapUAHTHI
pelleHust 3a/jauu,
OLleHUBast ux
JIOCTOMHCTBA u
HeZI0CTaTKH, B paMKax
TIPOEeKTa,

3a yCTaHOBJIEHHOE
BpeMsi  BO3MOXKHBIX
pelleHu, JoIycKaeT
HETOYHOCTH npu
orpefieJieHUM  OMNTH-
MaJIbHOTO criocoba
pellieHusi, WUCXOAs W3
JleHiCTBYIOLMX TIpaBo-
BBIX HOPM U WMelo-
IUXCS pPecypcoB U
OrpaHUYeHUN

OLleHUBast ux
JIOCTOMHCTBA v
HeZIOCTaTKH, B paMKax
MPOEeKTa,

3a yCTaHOBJIEHHO€
BpeMsi orpeie/isieT OIl-
TUMaJTbHBIN CITOCO0
pellieHus1, UCXOAs 13
JleMCTBYIOLLIMX [1PaBo-
BbIX HOPM U UMe€lO-
IIUXCSI PECYPCOB U
orpaHuueHuMn

Tema 6 «JKoHOMHUECKHe MP00/1eMblI YIIPaB/IeH!s Ka4eCTBOM»
KoHTposibHas pabora

Bbigenute U3 HWKeNprBeleHHbIX 3aTpaT OL|eHOUHbIe, TIpeyTpeiUuTe/bHbIe U
3aTpaThl Ha yCTpaHeHUe /le(eKToB.

. AHanu3 KauecTBa Ha /IONIPOM3BO/CTBEHHON CTa/IUU.
. Bpemsi paboTHUKOB, CBsi3aHHOE C yCTpaHeHHeM Opaka.

. AHanu3 ¥ pacripocTpaHeHue UH(pOpMaLUH.

1
2
3. O6yueHue riepcoHaa KaueCTBeHHbIM MeTo/laM PabOoThI.
4
5

. 'Z[OHO]'IHI/ITEJILHLIE ornepanry B TEXHOJIOTNH, CBA3dHHbIE C HEYBEDEHHOCTBIO

B KauecCTBe.

6. JlopaboTKa TOBapa.
7. cibITaHWe ¥ NpUeMOYHbIA KOHTPOJTb.
8. KoMaHVpOBKM K TOCTaBIUKaM i MPOBEPKM KauyecTBa KOMITIOHEHTOB U

ChIPbSL.

9. KoMMyHHKaLK MOCTABIMKOB U U3TOTOBUTEIEM.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
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JlabopaTopHbIe MPOBePKU M3MepHUTeTbHbBIX PUOOPOB.
MeporpusiTvsi B paMKaxX CUCTeMbI KaueCTBa TpeNpHUsITHS.
Ob6opynoBaHUe, UCTIOb3yeMOe /1Jisi YIIPaB/IeHUs] KaueCTBOM.
[1naHOBBIV HaJ30p 3a Ka4eCTBOM MPOAYKLMA U CUCTEMOM KaueCTBa.
[1naHvpoBaHue KauecTsa.
[TogroToBKa KOHTPOJISI TPOM3BO/ICTRA.

[TonyyeHue 1 aHaM3 MapKETUHTOBOM UH(MOPMALUH.
MeporipusiTys, TIPOBO/[MbIe TIPe/ITIPUSATHEM /ISl TIOBBIIIIEHUS] KauecTBa.
PaboTa c Kajipamu.
Pa3paboTKa rporpamm 1 MeTOAUK 00yueHus riepcoHaia.




20. CaMOKOHTpOJIb, TIPOBEpKa pabOTHMKaMU C/Ty>KObI KauecTBa CBoeii paboThl
Y TeXHOJIOTMYeCKOro Irpoliecca.

21. Ceptudukanys.

22. TexHUYECKUN KOHTPO/Ib.

23. OpraHu3alioHHbIe pacxo/bl Ha MepPOIPUATHSA 10 KaueCTBYy.

24. OpraHu3sanus ¥ BHeIpeHUe CUCTeM yIpaB/ieHrst KaYeCTBOM.

25. TToaroToBKa METOAMK M MHCTPYKLIUM TT0 00ecIieueH|I0 KauecTBa.

26. IToaroToBKa mporpaMm 110 obecrieueHr0 KauecTRBa.

27. 11oTepu ChIpbs M3-3a HEYOB/IETBOPUTE/IbHOI'O KaueCTBa.

28. YcTpaHeHue Opaka.

29. Ytunu3aius Opaka.

30. Ilorepu >3HepruM U TIpOYMe HaK/IaJHble pacxXxobl, CBA3aHHbIe C
yTuIn3alyeli bpaka u ero XxpaHeHHUEeM.

31. BosBpar v 3ameHa MpOoAYKLMHA HU3KOI'0 KaueCTBa.

32. Pa3zpaboTka TpeOGOBaHHI K KOHTPO/IHO KaueCTBa KOMIIOHEHTOB U ChIPbS,
TIIPOLIeCCOB, TIPOJYKTOB.

33. Bpemsi paboTbl, TIOTpaueHHOe Ha KOH(EpeHIUH, CeMHHaphl, [IHU
KauecTBa.

34. MarepuaJibl, U3/IMIIHE PacXOoyeMble 13-3a HeCOBepILIeHCTBA TeXHO/IOIMH.

35. AHamM3 TeXHOJOTMYeCKMX TIPOL[eCCOB C  IieJibl0  BbIpabOTKH
COOTBETCTBYIOILLIMX METO/IOB KOHTPOJISI HAa (DUpMe-H3rOTOBUTEJIE.

36. ITpuobpeTreHure, ycTaHOBKA W Ha/aKa pa3/MYHOTO 000OPYZOBaHUS AJis
nosiydeHusi MHGOpPMALIMM O KauecTBe, ee aHajMu3a W OCYILIeCTBIeHUs
KOHTPOJIbHO-YTIpaB/eHYeCKUX (PyHKIUH.

37. lTpadsl 3a HU3KOe KaueCTBO B paMKaX IOPUANYECKOM OTBETCTBEHHOCTH.

®oHA TeCTOBbIX 3a/iaHUM /11 TeKYIlero KOHTPOJIsi 3HAaHUM 10 TeMe:
Bbibepume 00uH npasu/ibHbIl 6apuaHm omeema:
JKOHOMHUYECKHH aceKT KauecTBa MPo/yKI[UU CBA3aH C:
M3yueHUeM OTHOILLIeHUs YeloBeKa K MPO/yKLINY;
+pe3ybTaToM TOTpeb/IeHus TOH WM UHOM TTOTPeOUTe/TbCKOH CTOMMOCTH;
COOTBETCTBHEM TPeOOBAHUSIM, YCTaHOB/IEHHLIM B HOPMaTHBHO-TeXHUUECKOU
JOKyMeHTal[1y;
BbIpaK€HHEM CYL[HOCTH BelLIN.
3aTpaThbl Ha Ka4eCcTBO (B Y3KOM CMBICJ/Ie) — 3TO:
+CyMMapHbIe 3aTpaThl Ha MHCIIEKTUPOBAHKE U UCIIbITaHUe, POeKTUPOBaHKe Kaue-
CTBa, PYKOBOJCTBO (a/IMUHUCTPUPOBaHKE) paboT 1Mo KauecTBy, 000py0BaHue /151
OLIeHKHY KaueCTBa;
TipsiMble, KOCBEHHbIE Y HaK/1a/IHble PaCXO/Ibl;
CyMMa 3aTpaT Ha TipefiyrpexaeHre Opaka, OLleHKY KauecTBa U OTKa3bl;
HeHY)KHbIe (M3/IMIIIHKE) 3aTPaThl.
B KakoM oTBeTe Han0o/iee TOUHO OTPa)keHa CYIJHOCTh 3aTpaT Ha Ka4yecTBO:
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+3aTpathl Ha UCC/IeOBaHUe, MpeyTNpeKJeHre U CHI)KeHUe pYCKa HeCOOTBeT-
CTBUSL UM JlePeKTa;

3aTpaThl Ha oOecrieueHre ¥ rapaHTHIO KauecTBa, a TaKKe MOHeCeHHbIe TIOTePH
BCJIe/ICTBH@ HECOOTBETCTBUS KaueCTBa;

W3/IeP’KKU 13 — 32 HECOOTBETCTBUM UM JleheKTOB, 0OHapy>KeHHbIX BHYTPH Opra-
HU3aLUY;

W3/IeP>KKU 13 — 32 HECOOTBETCTBUM UM Jle(heKTOB, 0OHapy>KeHHBIX ITOC/Ie TTI0CTaB-
KU 3aKa34MKY/TIOTpeOuTeo.

IIpupocT A0X0/10B padOTHUKOB NpeANPHUATHS 3a CUeT MepPONPHUATHI 10 10-
BbIILIEHUI0 KaUeCTBa OTHOCUTCS K UICTOUHUKAM:

coLManbHbIX 3(PheKTOB;

Hay4YHO-TeXHUUeCKUX 3 (PeKToB;

+3KOHOMMYECKUX 3((PeKTOoB;

9KO0/I0TUUeCKUX 3(P(HeKTOB.

Kakoii Buj 3¢ dekTa oT noBhIlIeHUsA KauecTBa Haubo/1ee XapakKTepeH JJist
MmoTpeduTeIeH:

Gosiee MOTHOE MCIIO/Tb30BaHKE PECYPCOB;

paciipeHre ¥ 0OHOB/IEHHE aCCOPTUMEHTA MPOAYKIIUH;

+0071ee TIOJTHOE YZOB/IETBOPEHe MTOTPeOHOCTel Hace/leH s

TIOBBIIIIEHe BO3MOYKHOCTEH MaTepUa/ibHOIO CTUMYJ/IMPOBAHUSI.

UTo BXOAUT B 3aTPaThl Ha OLIEHKY KauecTBa:

+0TueThl TOPrOBLIX OpraHU3al[yii M0 0O0HapY>KeHHbIM fleheKkTam;

3aTpaThl Ha COCTaB/ieHUe TIJIaHOB U OTYETOB T10 KayecTBY;

3aTpaThl Ha ayAUTOPCKYe MPOBEPKY KauecTBa;

3aTpaThl Ha CO3/laHe KOHTPOJIbHBIX YYaCTKOB.

Kakoi BHJi 3KOHOMHUYEeCKOro 3)(eKTa oT MOBbILIEHUSA KaueCcTBa JIMIIHUM:
+TIOBBIIIIEHHE TT0/Ie3HOCTH 00BEKTa;

Tpe[OTBpallieHHbIN yITepo;

CHIDKeHHe TIoTeph OT Opaka, peKyiaMaliii, mrpados;

ynylileHHasl BbIro/ia

3arpaThbl Ha COOTBETCTBUE He BK/IIOYAIOT:

+3aTpaThbl Ha UHCIIEKI[1IO0 KaueCTRa;

3aTpaThl Ha UCTIpaBJ/ieHUe OpakKa;

pacxoibl Ha TIpeAyTpexxeHre 1edheKToB;

V3ep>XKH Ha HCIPaB/IeHHe BHEIITHero OpaKa BK/IIOUAIOT:

+3aTpaTbl Ha rapAaHTUHMHBIA PEMOHT;

3aTpaThl Ha repepaboTKy Opaka

3aTpaThl Ha UCCJIeZloBaHUe NIPUUMH OTKa30B

pacxo/ibl Ha I0paboTKy KOHCTPYKLIMU WU3/1e/TH

IIpeaynpeguTe/bHbIE 3aTPAaThl HA KAYeCTBO He BK/THOYAIOT:

3aTpaThl Ha MJlaHWPOBaHWe KauecTBa;

3aTpaThl Ha ayUT KauecTBa MPOAYKIWH;

3aTpaTthl Ha 00yJyeHre B 00/1aCTU KauecTBa;

+3aTpartbl 00HOB/IeHHE 000PY/J0BaHUSI.
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Kakou 3¢ ekxT oT noBbIllIeHUs1 KaYecTBa TPy/ia He 0OTHOCUTCA K IPyIie 3Ko-
HOMHUYECKHX:

+CHWDKeHHMe 3aTpaT Ha UCIpaBJieHre [ie(eKTOB B cepe MPOU3BO/CTBA;
CHWKEHHe OTX0/J0B POU3BO/ICTBA;

CHWKEHHE TPY/10€MKOCTH IMPOU3BO/ICTBEHHBIX MIPOL|ECCOB;

MPUPOCT 0ObeMa MPo/jak TIPOAYKLIUH.

K o11eHOYHBIM 3aTpaTaM ynpaB/ieHUs KAUeCTBOM OTHOCATCSH:
TJIaHUPOBaHUE KauecTBa

+cepTuduKarus

+CTaHAapTHU3aLMs

yTUIA3a1is Opaka

OmnpejennTh 3aTpaThl 0 yCTPaHeHHIO JedeKToB

+yTru3aius Opaka

+yCTpaHeHHe HeJOCTAaTKOB

TeXHUUYeCKU KOHTPOJTb

CyneOHbIe U3epKKH

Kakoii yueHblil IIpeA/10)KMBIIHI POrpaMMy 10 COBepPIIIeHCTBOBAHUIO
CHCTeMbl yNpaBJ/ieH!sI KaueCTBOM:

+/leMuHr

boiiijos

YasHOB

[TyxapT

TepMHH «3KCIUTyaTalMsa» OTHOCUTCA K:

+0BITOBOM TeXHUKE;

TOT/IUBY;

+TeXHOIOTMUeCKOMYy 000pyZ0BaHMUIO;

nap@roMepHO-KOCMeTHUYeCKUM MPOAYKTaM.

B KakuXx eJJUHHLIAX MO)KeT N3MepPSAThCS YPOBeHb KauyecTBa:

B JIeHEeXXHBIX eJIMHUIIAX;

B TFOOBIX HAaTypabHBIX €JUHUIIAX;

B OTHOCHTEJIBHBIX € JMHUILAX;
+B HATypPdJ/IbHBIX U JEHEXHBIX € JUMHUIdX

I'occrangapt Poccuu u @epiepaibHble OpraHbl HCIIO/THUTE/IHHOM B/IACTH B
o0/1acTu cepruUKaNMU NPOAYKIIMA YCTAaHAB/INBAIOT:
+11eHbl U Tapu(bl 110 cepTUdUKALIUU

+TpaBuia U NpoLeypbl CepTU(PUKALIUN

+IIpaBw/Ia TIpU3HAHMS 3apyDOeKHBIX CepTH(HHUKATOB

+3HaK COOTBETCTBUSI

Kakoii BUji 3aTpaT OTHOCUTCS K OL[€HOYHBIM ?
TJIAaHUPOBaHWe KauecTBa

yTUIH3aLMs Opaka

+cepTuduKarus

HU KaKOU

Kako# B/ 3aTpaT 0THOCUTCA K NpeAynpe nuTe/IbHbIM?
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+paborta ¢ KaJpamMu
nopaboTka ToBapa
TeXHAUECKUH KOHTPOJIb
HU KaKOU

Kakoi BH 3aTpaT 0THOCUTCSA K yCTpaHeHUeM Jie(peKToB?
WCIbITaHWe U MIPYeM OUHbIA KOHTPOJTb

+ycTpaHeHHue Opaka

BHeJpeHHne CUCTEM KaueCTBad

HU KaKOU

/3 HIbKenpUBeJeHHbIX 3aTPaT K 3aTpaTaM Ha yCcTpaHeHHe ie()eKTOB

OTHOCATCH:

nopaboTKa ToBapa, TeXHUUYeCKH KOHTPOJIb, TI/ITAHUPOBAaHHE KaueCTBa
ycTpaHeHHe Opaka, paboTa ¢ KaZjpaMH, TeXHUUEeCKH KOHTPOJIb;
+TI0TEepH ChIPhs U3-3a HEYZIOB/IETBOPUTEIBHOTO KaueCTBa, YTHIK3alys Opaka,
mrpadbl 3a HU3KOe KaueCTBO B paMKaX IOPUANYECKON OTBETCTBEHHOCTH

cepTU(dUKaLUS

Tab6mra 8 — Kpurepum oreHKH copMHUPOBAHHOCTH KOMIIETeHI{HI

Koa v HauMeHOBaHUe
WH/IMKaTopa J0CTHXKe-

Kputepuu olieHuBaHUs chOPMUPOBAHHOCTH KOMITeTEHLIN

(4acTH KOMITeTeHIUH)

HUA KOMIIeTeHIH (qa—

Ha 0a30BOM ypOBHe

Ha IMOBBIIIEHHOM YDOBHE

CTH KOMITETEeHLIUN)

COOTBETCTBYET OLI€HKE

COOTBETCTBYET

COOTBETCTBYET OL|€H-

«y[10BJIETBOPUTEILHO» OLIEHKE «XOPOIII0» Ke «OTJIMYHO»
50-64% oT MakCcUMaJ/Ib- 65-85% oT Makcu- 86-100% ot makcu-
Horo basia MaJIbHOTO Oasiia MaJsIbHOr0 Oasia
B/IaZieeT  MaTepuasioM | Io CYLIEeCTBY | IPUHUMaeT aKTUBHOE
10 TeMe, HO [IOMYyCKaeT | OTBeuaeT Ha | yyacTtue B xozie
HETOYHOCTU TIpY | TTOCTaBJ/IeHHbIE TIPOBe/IeHUsI
dhopmyupoBKe BOIIPOCHI, HO | MPaKTUYeCKOTo
0a30BbIX [IOHATHH, | UCIILITLIBAET 3aQHSATUS, TIPABUJIBHO
UCTILITHIBAET HEKOTOpkbIe oTBeyaeT Ha
3aTPYOHeHus [pU IUla- | 3aTpYAHeHUs B | IIOCTaB/IeHHbIE
N-3yk-1 ITnanupyer PYA P PyA
HUPOBaHUU BO3MOX- | (hOPMYTMPOBKE BOIPOCHI, TJIaHUPYeT
BO3MO>KHbIE BapUAHThI o
HBIX BapUaHTOB | MOHSITUM, TIJIAHUPYET | BO3MOXXHbIE BaPUAHTHI
peleHus 3a/jaum,
pelleHust 3aJay, BO3MOJKHEIE pelleHust 3a/1auH,
OILIeHUBast X
TIpeBbIlllasi YCTAHOBJIEH- | BADMAHThl pellieHus | OLleHUBast ux
JIOCTOUHCTBA U
HeL0CTaTKY HOe BpeMmsi TIpU oripefie- | 3aZjlauu, OLjeHWBasi UX | JOCTOUHCTBA u
JIPHUU OLIeHKE I10C/IeI- OCTOMHCTBA U | HeOOCTaTKU 3a
N[-4yk-1 Onipegensiet u H A A A ’
CTBUSI BO3BMOJKHBIX Pe- | HeZIOCTaTKH yCTaHOBJIEHHOE BpeMsl
OL|eHUBAeT T10Ce/ICTBUS .
. IIeHUH 3a/1aumn 3a  yCTaHOBJIEHHOe | orpefesisieT u
BO3MOJKHBIX pellleHui
saau BpeMSI BO3MOJKHBIX | OI[eHMBaeT
A pelleHnH, MOC/Ie/ICTBUS
JIOTyCKaeT BO3MOXXHBIX pelleHuH
HETOYHOCTU TIpU | 3alaum
onpejie/IeHUU OL|eH-
KA TIOC/IeICTBUS
BO3MOKHBIX

pelleHnt 3ajauu
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Tema 7. «HopmaTuBHO-nipaBoBasi 6a3a ynpas/jieHUsI Ka4eCTBOM»

@doH/| TeCTOBBIX 3a/JaHUH J/ISl TEKYIero KOHTPOJ/Is1 3HAHMH 10 TeMe:
Bblbepume o0uH npasuabHbIll 8apuaHm omeema:

B KakoMm ropy 0bL1 yTBep)K/eH NepBbIi 0011[eCO03HbII CTaHAAPT?
1936

1916

+1926

1966

CTaHjapT NpUHATHIN roCyAapCTBeHHbIM KoMuTteToM P® no
CTaH/apTU3aluM, cepTH(PUKALUM ¥ METPOJIOTHH

OTpac/ieBoU

pPeruoHabHbIN

+TOCyZ,apCTBEHHBIN

+Hal[OHAa/IbHBIN

Texunueckue ycioBus ( TY) oT cTaHjapTa OT/IMYAKOTCA TEM, UTO:
yCTaHaB/IMBalOT OCHOBHBIE TPeOOBaHMs K KaueCTBY MPOJYKIUU
yCTaHaB/IMBAIOT JIOTIOTHUTE/TbHbIe TpeOOBaHUs K KaueCTBY TIPOAYKLIUU WU/ TTPU
OTCYTCTBUU CTaHAAPTa - CAMOCTOsITe/IbHbIe TpeOOBaHMs

B TY - 3aHmKeHHbIe TpeOOBaHMS K KauecTBY npoayKijuy rpotus ['OCTa
+TY - HerocyJapCTBeHHbIM HOPMAaTUBHO-TEXHUYECKUM JOKYMEHT, He COTJIaco-
BaHHBIN C TIOTpebuTesneMm.

CTaHjapThI /sl yIIPaB/IeHUA Ka4eCTBOM NMPOAYKIUH ObIBAIOT:
+roCyiapCTBeHHbIe, MeXyHapOoHble, OTpac/eBble, IIpeIpUATHS.
roCyZapCTBeHHbIe, MeXXyHapOo/Hble, OTpacjeBble.

roCyZ.apCTBeHHbIe U MeXKyHapO/HbIe.

roCyZilapCTBeHHbIe U OTpac/eBble.

B kakom roay MCO npusHana MI'C B KauecTBe perioHa/IbHOM OpraHu3alyu
10 CTaHAApPTHU3ALMH?

1992

+1995

1998

1993

B Kakom rogy 0bu1 HpUHAT 3aKoH P® " O cranpaprusanun”

1994

+1993

1992

1995

JleATe/IbHOCTH HanpaB/IeHHAsA Ha YCTaHOBJ/IEeHHEe HOPM, IPaBUJI,
XapaKTepUCTHUK:

cepTUdUKaLUS

+CTaHJapTU3aLus
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yHUUKaLUs

MeTpOJIOTUs

I'ocyapcTBeHHOe ynpaB/ieHUe ieATe/IbHOCTBIO 10 CTaHjapTu3anuu B PO

OCyILleCTBJISIeT:

IpaBUTENLCTBO PD;

+T'occranzgapt PO;

rocypapcrseHHas lyma P®;

denepansHoe Cobpanue PP

JlesiTe/IbHOCTD MO CTaHAAPTH3aALMH, KOTOPas MPOBO/JUTCS HA YPOBHE OAHOM

CTpaHbI MHPOBOI0 CO00IIIecTBa

pervoHasbHasi CTaHJapTHU3aLys

MeJKyHapOo/Hasi CTaHJapTU3aLus

+HaLMOHAa/IbHAs CTaHJapTU3aLus

aBTOHOMHAas CTaHJapTHU3aLUs

Cranpapr - 3T10:

+HOPMAaTUBHO-TEXHUUECKUW JOKYMEHT M0 CTaHAApTU3allid, YCTaHABINBAOIIUMI

KOMIIIEKC HOPM, TIpaBw/I, TpeOOBaHUM K 00BEKTY CTaHJapTU3aLNN U

yTBeP>KJ€HHbI KOMIIETEHTHBIM OpPTraHOM

CTMIpaBOYHbIM JOKYMEHT 10 CTaHZApPTU3alUM, YCTaHABIUBAKOIUN KOMILIEKC HOPM,

TIpaBwWI, TpeOOBaHNM K 00BEKTY CTaHJapTH3aLUN

y4peJUTeNbHbIA JOKYMEHT FOPUAUYECKOr0 JIULA, YTBePKIEeHHbIN BbILLIECTOSLLEN

opraHu3alen

TIpaBW/Ia TI0 CTaHAAPTU3aLMH /i1 BBITIOIHEHHUsI BCeX paboT, Mpy TPOM3BO/CTBE

MPOAYKLMY, YTBEPXKJAEHHbIe KOMITIETEHTHbIM OPraHOM

Ha3BaTtb 00beKThI, KOTOPbIe He OTHOCATCA K CTaHAAPTH3aLUuH

TpaBU/Ia, PeryiaMeHTUPYIOLMe JOKYMEeHTHI TIpueMa U Clauy MpOAYKLUU

+I0KYMEeHTbI Ha peasn3alyy MpoAyKL1n

TeXHUYeCKue yCI0BUS

OoTpac/ieBble CTaHJAPThI

B kKakom roay, no pemenuro OOH, 0bu1a co3jaHa MeXX/JyHapoJHast

opraHusanus no cranaaprusanuu MCO:

1968 r.

1956 r.

+1946 1.

1998 r.

CornacHo mexayHapoaaomy crasgapty 1CO 9000:2000 kauecTBO — 3T0:

TOTa/IbHbIM MEHEe/[)KMEHT;

KOMILJIEKCHOe TIOHSITHe, XapaKTepu3ytolllee 3(h(eKTHBHOCTb BCEX CTOPOH

[eATeIbHOCTU NPeNpUsTUS;

+CTereHb COOTBETCTBUSI COBOKYITHOCTH MPHUCYIIIMX XapaKTePUCTUK  TpeOOBaHU-
M;

COBOKYITHOCTb TEXHUUECKHX XapaKTePUCTHK MPO/YKLIUHU.

MexayHnapoaubii ctangapt MCO 9000:2000 onpepensier KauecTBoO:

pabor;
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[IPOAYKLIUH;

youyr;

+TIPOAYKIWH, YCIIyT, paboT, TTPOI[eCCOB.

ISO (UCO) - 3710...

+MeJKyHapO/iHasi OpraHu3aLys 1o CTaHjapTHU3aLuu;

opraHu3alys 1o BorpocaMm 06pa3oBaHusi, HAYKU U KYJIbTYPhbI;
Me)XXZyHapO/iHasi OpraHu3aLus 10 yIipaB/IeHUI0 KaueCTBOM;
opranu3aiusi O0beIMHEHHBIX Hal[|ii 110 TIPOMBILIJIEHHOMY Pa3BUTHIO.
B KakoM roply npuHATa HOBasi KOHIIENMI[UsA FapMOHM3alMi CTaHAAPTOB?
1980 r.

+1985r.

1988 r.

1975 .

CemerictBo crangapToB 1ICO 9000:2000 Bki1rouaer:

3 craHgapra

+4 craHpapra

9 cTaHzapToB

24 cranpapra

B KakoM MeX/JyHapoAHOM CTaH/apTe H3/IaralTcA TpPeOOBaHUA K CHCTEMe
MeHe)KMeHTa KayecTBa:

M CO 9000:2000

+MCO 9001:2000

NCO 9004:2000

NCO 19011:2000

B KakoM Me)XXAyHapo/HOM CTaH/JapTe COAePKaTcsl peKOMeHJAALUH Mo ayAuTy
CHCTeM MeHe/PKMeHTa KauecTBa:

MCO 9000:2000

MCO 9001:2000

MCO 9004:2000

+MCO 19011:2000

Crangapt ISO 9001:2000 ycraHaB/iMBaeT TPe0OBaHUA K:
+CHUCTeMe MeHe)KMeHTa KauecTBa

KaueCTBY MPOJYKLUA

KauecTBY yCJIyT

KauecTBy paboT

NCO - 370:

WCTUTYT IO CTaflapTU3aLuU

pervoHanbHasi OpraHu3saLys 1o CTaHAapTHU3aLuu

BBICILIMM OpraH I10 CTaHAapTH3aLun

+MeKyHapoAHasi OpraHu3aLys 1o CTaHAapTU3aLun

B kakoMm rojy 0bl/1a 3aMeHeHa o0s3aTeslbHasA cepTUPUKALUA HA Mpoueypy
AeK/IapUpOBaHMA:

aBryct 1993 r.

aBryct 1998 r.
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MapT 2006 r.

+deBpasnb 2010 T.

MapkupoBKa NpoyKIiiu npouie/jiiei npoueaypy cepTudukanum
ceptrdUKaT 6€30macHOCTH

cepTU(UKAT KauecTBa

+3HaK COOTBETCTBUS

3HaK KayecTBa

Cranpapt E Ned45000 ciayxuT pjis:

BCeoOI1[eT0 yripaB/ieHHsI KaueCTBOM.

+pery/iMpoBaHusi B3aMMOOTHOIIIEHUM CyObeKTOB cepTH(dUKALIMU Ha YPOBHE eBpO-
MeKlCKUX CTpaH.

pery/iMpoBaHusl B3aMMOOTHOIIIeHU CyObeKTOB cepTU(UKaliuu B MUpe.
orpejeeHUs: KayecTBa Mo KiaacCupuKaluu MexqyHapoAHOW OpraHy3aLuu 1o
CTaHJapTU3aLuu.

Cepruduxanus Topapa 1 opopmienne cepTu(uKaToB COOTBETCTBUSA, Ael-
CTBYHWOIMX Ha TeppuTopuu Poccunickon ®epepanum, MoXKeT 0CyILeCTB/IAITh-
cA:

+0praHoMm no cepTU(MKaLK, paclo0KeHHbIM Ha TeppuToprr Poccuu, akkpeu-
ToBaHHbIM B Crcteme ceptudukanuu I'OCT P no cooTBeTCTBYIOLeM IpymIe Npo-
AYKLIMA

OpraHoM 10 cepTU(dUKALIUU, PACTIONIOXKEHHBIM 3a pybe)KoM, akKpeJUTOBaHHbIM
['occranpaptom Poccuu B CucteMe ceptudukaruu 'OCT P wiu npecraBuTeb-
ctBoM I"occranzmapra Poccuu 3a pybeskom

OpraHoMm 1o cepTrduKaiu (PacrosoKeHHbIM 3a pybe)KoM), akKKpeZMTOBaHHBIM B
3apy0e>xHOM HallMoHaIbHOW CUCTeMe CepTU(UKAIIUK U TIPOIIe/IIeM MPOBEPKY
['occrangapTom Poccrn Ha OCHOBe IBYCTOPOHHErO COTVIallleHus C HalMOHA/IbHbIM
OpPraHOM MO CePTU(HKALIUH.

['occranpapTom Poccum wimy, no ero nopy4yeHuto, TeppuTOpUaibHbIM OPraHoM
['occranpaptom Poccum, npu OTCYTCTBUM aKKpeAUTOBaHHOIO B CHCTeme cepTu-
¢ukanuu 'OCT P oprana no ceptT(uKaLy JaHHOM IPYyMIbl TPOAYKLMH, a TaKKe
NpY He0OXOITUMOCTH PeIlleHUs CTIOPHBIX BOTIPOCOB.

Tperbsi CTOPOHA - 3TO:

MIOKyIIaTesib

+JIML0 WK OpraH, NpU3HaBaeMble He3aBUCMMbIMU OT YUaCTBYIOLMX CTOPOH B
paccMaTprMBaeMoM BOIpoce

TpojaBel]

+IPOU3BOAUTETD

Ceprudukar — 310:

YCTaHOBJIEHUe COOTBeTCTBUS.

roCyZ,apCTBeHHbIM CTaHJAPT KaueCTBa NPOAYKTa.

roCyZ,apCTBeHHbIM CTaHJAPT KayecTBa NpoLjecca.

+MeKyHapOAHbIA JOKYMEHT, XapaKTepU3HPYIOLIUM Y 0BIEeTBOPUTE/bHOE Kaye-
CTBO.

3HaK COOTBETCTBHA - ITO:
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+MapKHUpOBKa NPpOAYKLUU

CTaHJapT

ceptuduKar

NULIeH3UsT

JIuneH3usa — 31o:

OpHUTHUHA/IbHOE TIPU3HaHKWe B TOM, UTO HCITbITaTe/IbHast TabopaTopusi paBOMOYHa
TIPOBO/IUTH KOHKPETHBIE UCTIHITAaHUS

HOPMAaTUBHBIA ZIOKYMEHT, YCTaHaB/IUBAIOIIUI TIPaBUIa U PYKOBOAIIME TIPUHIIHU-
TTbl, XapaKTePUCTUKU Pa3/IMUHbIX BUJIOB JlesTe/TbHOCTH

+I0KYMEeHT, KOTOPbIM OpTaH T0 CepTU(PUKAL[UU HaJie/isieT OpraH WK JIMLO IPaBoOM
WCTI0JTb30BaTh CepTU(HUKATHI UM 3HAKU COOTBETCTBHSI CBOEU MPOYKI[UN
JOKYMEHT, YCTaHaB/IMBAIOIIUM MpaBuU/ia Orpe/esieHusl pe3y/bTaTOB UCITbITaHUN
Kakoii xapakTep npec/jeayer cepTudukanus?

TIPUHYAUTE/TbHBIN

+7100pOBOJIbHBIM

MOCTOSTHHBIN

+00s13aTe/TbHBIN

3HaK COOTBETCTBUA MOJATBEPK/JAET TO, UTO MPOJYKIIHsI:

KaueCcTBeHHasI

COOTBETCTBYeT TpeOOBAHUSIM rOCYZAapCTBEHHBIX CTaHIapTOB

+CO0TBeTCTBYeT TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTH(HKaTe COOTBeT-
CTBUSI

COOTBETCTBYeT TpeOOBaHUSIM JIFOOBIX JOKYMEHTOB

K HOpMaTHBHBIM JJOKyMEeHTaM, HCII0/Ib3yeMbIM NPHU 00s13aTe/IbHON cepTH(u-
KaluH, OTHOCHAT:

+3aK0HbI PO

rocy/lapCTBeHHbIe CTaH/IapThI

KOHCTPYKTOPCKYIO ZIOKYMEHTAIUI0

KOHTPAKThI

JlodpoBo/ibHas cepTH(PUKALMA BBOAUTCA:

Kak HeoO0X0/IMMOe YCIOBHE I0IyCKa MPOAYKI[MY Ha PhIHOK

+ 717151 TIOBBIIIIEHUS] KOHKYPEHTOCITOCOOHOCTH Ha PhIHKE

C LIeJIbIO0 PeK/IaMbl TIPOAYKLINU

TIpU JTFOOBIX YCIOBUSIX TIPOM3BOZCTBA MPOYKI[UH

Jlek/iapaIjaio 0 COOTBETCTBHH TPe/|CTAB/ISAIOT:

C 11eJTbI0 OpraHU3al[iy peK/IaMbl

+71J1s1 TIOJTyueHus cepTudukaTa

TSI TIOATBEP>K/IeHH s BBICOKOT'O YPOBHS TIPOM3BO/ICTBA

IJ1sI IOB/IETBOPEHUS JIMUHBIX aMOULni

VicnbITaHUA BBO3UMOM MPOAYKIHH JO/DKHBI 0CYIIeCTB/ISATHCSA KOMIIETeHT-
HBIMH OpraHU3ALUAMM:

TOJILKO 32 PyOeXKoM.

TOJILKO B Poccun.

+Kak 3a pyOekoMm, Tak u B Poccuu.
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TOJIBKO B CTpaHe, KOTOpasi U3rOTOBU/IA MPOAYKLIUIO

AkKpeauTanus — 3710:

+oduiranbHOe TIPU3HAHKE B TOM, UTO UCIIbITaTe/bHasi J7abopaTopusi IpaBOMOYHA
TIPOBO/IUTh KOHKPETHbIE UCTThITAHUSI.

JIOKYMEHT, KOTOPbI OpraH Mo cepTU(UKaL11 Hajie/sieT OpraH NpaBOM UCMO/b30-
BaTh 3HAKU COOTBETCTBHSI CBOEM TMPOJYKLUH.

JOKYMEHT, YCTaHaB/IUBAIOLLUI MpaBuIa OrpezesieHus: pe3y/1bTaTOB UCTIbITaHUM.
JIOKYMEHT, YCTaHaB/IMBAIOIIUN PYKOBOASIIIUE PHUHLIUIIbI, XapaKTePUCTUKU pa3-
JIMYHBIX BUJIOB [1eATe/IbHOCTH

Cepruduxanus cucrembl MeHeJpkMeHTa KauecTBa (CMK) npoBoaurcs ¢ ne-
JIbIO:

TIO/ITBEP>K/I€HUSI COOTBETCTBUSI KaueCTBa BbIMMyCKaeMOU MPOAYKLUM TpeOOoBaHUSIM
CTaHJApTOB

TIO/ITBEP>K/IEHUSI COOTBETCTBHUSI KaueCTBa BBIMTYCKaeMOU MPOAYKIIUNA TPebOoBaHUSIM
MOTeHIUATBHBIX MTOTpebuTesneit

+moaTBepxkaeHue cooTBeTcTBUss CMK TpeboBaHUSIM MeXXIYHAapPOAHOTO CTaHapTa
MCO 9001:2000

obecrieueHst BO3MO>KHOCTH BBIXO/]a TIPEATIPUATHS Ha BHEIITHHEe PhIHKU
Cepruduxanus - 3To:

rpoLeiypa o CpeiCTBOM KOTOPOM O/lHAa CTOPOHA /aeT MUCbMEHHYH0 rapaHTHIO,
YTO TIPOAYKLIMSI COOTBETCTBYET 3a/laHHBIM TpebOoBaHUAM

+Tipoliefiypa 1o Ccpe/iCTBOM KOTOPOM TPeThsi CTOPOHA (He3aBUCSILasi OT
notpebuTessi) JaeT MMCbMEHHYIO TapaHTUIO, YTO TIPOAYKLIMS, TIPOLIeCC WX yCIyra
COOTBETCTBYIOT 3a/JaHHBIM TpebOBaHUSIM

npoljeiypa o CpeZiCTBOM KOTPOI TpeThsi CTOPOHA (3aBHUCSIIas OT MOTPeOuTesist)
JaeT MMCbMEHHYI0 TapaHTUI0, UTO NPOAYKLMS, POL[eCC UM yCayra
COOTBETCTBYIOT 3aJJaHHBIM TpebOBaHUSIM

rpoLeypa Io CpeJCTBOM KOTOPOM MPOM3BOAUTE/Ib AAeT MUCbMEHHY0 rapaHTHIO,
YTO MPOAYKLIUS, TIPOLIECC WK YCIyTra COOTBETCTBYIOT 3a/JaHHBIM TPeOOBaHUSIM 10
KauecTBYy

IIpu cepTuduKanu NPOAYKIMHA BbIJAAIOT:

cepTU(UKAT TTPOUCXOXK/IEHUSI

cepTU(UKaT MOAJTUHHOCTH

TUrieHUuecKuil cepTudukaT

+cepTU(UKAT COOTBETCTBUS

IIpu cepTuduKanu NPpoAyKIIMUA COOTBETCTBHE MOATBEPX/AI0T:

TepBOM CTOPOHOM

BTOPOU CTOPOHOM

+TpeTber CTOPOHOU

Tperbel CTOPOHOU NPH cepTH(PUKaALUM POAYKLIUH AB/ISIETCH:

1. N3rotoButesb

2. VcnonHuTe b

3. IToTrpeburens

+He3aBHUCHUMbII OpraH
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IIponeaypa cepTupMKaMu UCIIO/IL3YeTCs AJIS:

+TIpei0TBpaLleHuUs TTOCTYIJIEHUSI HAa PbIHOK HeKaueCTBEHHOW MPOAYKLIUU
+3aI1uTa notpebuTesnsi OT HeKaueCTBeHHOU MPOAYKLIUN

+B 1]e/I1X KOHKYPeHTOCIIOCOOHOCTH pean3yeMoi MpoyKINu

3alMTa IPOU3BOAUTEISI OT HeKauyeCTBEHHOU NPOAYKLIMH

Hannuue y npousBoauTe/is cepTuduKkaTra CHCTeMbI MeHe/PKMeHTa KauecTBa
CBU/IeTe/IbCTBYeT:

YTO ero NMpOAYKLUS COOTBETCTBYeT HaUBBICILIMM KaueCTBeHHbIM I0Ka3aTessiM
+0 CTabW/IbHOCTU KaueCTBeHHBIX ToKa3aTesiel TIPOAYKLIMU TTPOU3BOIUTe IS

YTO Ha MpeANpUATAN eCTb OpraH Mo cepTU(UKaLn

HeT IMPaBUWIbHOI'O OTBeTa

B Kakom rogy 0bu1 IpuHAT 3aKoH P® " O 3amure npaB norpedourtenei"”
1991

1996

+1992

1982

KewMm omnpepesnsieTcs pasMep KOMIIeHCAallMy MOPa/IbHOI0 Bpeja, BC/ie/[CTBHe
HapyLIeHUs MpaB noTpeduTess?

+oripe/iesisieTcsl CyZ0M U He 3aBUCUT OT pa3Mepa BO3MelLL[eHHs UMYILIeCTBEHHOI0
BpeJa

onpezesisieTcsi CyJIOM U 3aBUCUT OT pa3Mepa UMYILeCTBEHHOr0 Bpeza
onpeziesisieTCsi IPOJABLIOM M 3aBUCUT OT pa3Mepa MMYLLeCTBEHHOIO BpeJia
oripe/iesisieTCs MoTpeOuTesIeM U 3aBHUCHUT OT pa3Mepa UMYIIeCTBeHHOTO Bpesia
Uro peryaupyer 3akoH P® "O 3amure npaB norpeouresien”
CTUMYJ/IMPOBaHue Y TIPUMEHeHre 3HaKa COOTBETCTBUS

6onee 3¢ deKTUBHOE MCTIO/H30BaHHE MOPA/IbHOTO ¥ MaTePUA/IbLHOTO TTOOILPeHMUS
pabounx 3a KaueCcTBO UX TPYZa

+TI0/TyueHre MH(OPMaLIMK 0 ToBapax, paboTax u yciayrax

-KOHTPO/Ib 3a JeSITeIbHOCTBIO B cepe cepTU(PUKaLr

Ilepecuer 1jeHbI He IIPOU3BOJUTCA:

TIpU 3aMeHe TOBapa HeHa/ljieXkalllero KayecTsa Ha Ipyrov ToBap

TIpU 3aMeHe TOBapa HeHa/ljieXkalllero KayecTBa KaueCcTBa Ha TOBap Jpyrou MapKu
+TIpM 3aMeHe TOBapa HeHaJJleXalllero KayecTBa Ha TOBap aHa/JOTMYHOU MapKH
TPy 3aMeHe TOBapa HeHa/|/le)Kalllero KauecTBa B TeueHUU 14 aHen

Kakue 13 nepeync/ieHHbIX HeIIPO/J0B0/IbCTBEHHBIX TOBAPOB HAa//Ie)Kalero
KauecTBa He MOAJ/Ie)XaT 00MeHy?

repyaTKu

LIBEKHbIE U TPUKOTA)KHbIE U3/ eUs

+TpegMeThl TMYHOU TUTHEHbI

+110CcTe/IbHOE Oesibe

I'ocyapcTBeHHBIH KOHTPOJIb 3a CO0/TI0jeHHeM 3akoHa PD " O 3amure npas
noTpeduTe/ie" OCyIeCTBI/ISIET:

CEH

+I'KAIT
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KCYKII

MBK

K nmpaBam noTpeouTeisi corjiacHo 3akoHy P® " O 3amure mpas
norpeduTesisi" OTHOCATCH:

+TIpaBO Ha UH(OPMaL1IO

+TIpaBO OBITH BHICYIIIAHHBIM

MpaBO Ha CTUMYJ/IMPOBaHUe

+11paBO Ha BLIOOD

IIpaBoBas 6a3a B o0/1acTu o0ecrieueHus KauecrBa B P® npejcraBieHa
cleAyuMu (eepaibHLIMU 3aKOHAMM:

+"0 crangapTusanuu”

+"QO 3aruTe npae norpeburesneii”

+"00 obecreueHNH eTUHCTBA U3MePeHUit"

"O KauecTBe NPOAYKLIUU"

C Kakoro JHsA MCYUC/ISIeTCSl TapaHTHITHBIN CPOK ToBapa?
CO JIHSI U3TOTOBJIEHUS

+Co AHS Tiepeiauu ToBapa MoTpeOuTesTto

He cuMTasi JieHb Tiepefiau ToBapa MoTpeOuTeto

CO JIHSI IOCTAaBKU TOBapa MoTpeOuTesTto

JlobaBKa KoTOpas yCH/IMBaeT BKYC H apoMar

E 300

+E 600

E 400

E 100

Yrto o0o3HauaT nuieBas jodasku moa E 100?
IMYIbraTOPhI

KOHCEPBAHTHI

+Kpacurenu

AHTUOKCHU/IaHThI

ITumesan go6aeku E 400 - 370 ...

3MYJILIaTOPhI

KOHCEPBAHTHI

+CTabUMM3aTopsI

AHTUOKCHJAHThI

Kakoii 3aK0H o0ecrieunsi MpaBoBY0 0a3y peaM3aijuy rocyapCTBeHHOM Mo-
JIMTHKH B cepe 3aUTHI IPaB MOTpeduTe1ei:

«O 6e301acCHOCTH OTPEOUTENLCKHUX TOBAPOBY;

«O cTraHgapTH3aLUmn»;

«O cepTudUKaLK TTPOAYKIUH U YCITyT»;

«O 3aiuTe npaB noTpebuTesnei».

B KakoM rojiy 0bL/1 NPUHAT 3aK0H «0 3alUTe MpPaB MOTpeduTe/1ei»:
7 deBpasnst 1992r;

9 mapra 1994r;

1 auBaps 1996r.
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5 nekabpst 1998

B Kakoi CpOK MoTpeduTe/ b MOXKET NMPebABUTH TPEOOBAHUS 110 OTHOILIEHHIO
K HeIoCTaTKaM NMpHoOpeTeHHOro ToBapa?

B TeueHue 30 JHEU C MOMeHTa MOKYIIKY;

B TeueHUe 14 qHeN C MOMEeHTa MOKYTKY;

B TeUYeHue [IByX JieT

CPOK TIpeIbsiB/IeHNs TpeboBaHUl He OrpaHUYeH.

I'ocyaapcTBeHHbIH KOHTPOJIb 3a CO0/II0jeHHeM 3aKOHoAaTe/IbcTBa «O 3ammuTe
MpasB noTpeduTe/1Iel» 0CYIeCTBIISIeT:

[IpaBuTensCcTBO PD;

['ocypapcTBeHHasi KOMUTET MO CTaHAAPTU3al[My, METPOJIOTHH, CepTU(PUKALIUA
I"'ocymapcTBeHHbIN KoMmuTteT P 110 3a1uTe npae rorpebureriei;
I'ocynapcTBeHHBbIM KOMUTET PD 110 aHTUMOHOIIO/ILHOM TTOTUTHKE.

Hopmnbl 3akoHa «O 3amuTe npaB norpeduresieii» He pacCIPOCTPAHAKTCA Ha:
[ToTpebuTesi, KOTOPBIH MpHOOPeTaeT TOBAp UCKIFOUUTETHHO I OBITOBBIX HYXKI,
He CBSI3aHHBIX C U3BjieueHneM NpHUObLIH;

dusnueckue ula;

Ha paboTbl 1 yciyry, ripe/jHa3HaueHHbIe /IJIs1 YA0BIeTBOPeHus TOTpeOHOCTel
IOpUINUeCKUX JIUL], IPeJNPUITUM, OPraHU3alui, YUpeKeHUl;

['paxkgaH, KOTOpbIe MOJIb3YIOTCS TOBAPaMU U YC/IyraMu.

Uro peryaupyer 3akoH P® "O 3amuTe npaB moTpeduTesiei”
CTUMYJ/IMPOBaHMe Y NPUMeHeHUe 3HaKa COOTBETCTBUSA

6onee 3¢ deKkTUBHOE MCTIOIH30BaHNE MOPA/IbHOTO M MaTePUA/IbHOTO TOOILPeHMUS
pabounx 3a KauecTBO UX TPyZa

+10/TyueHre UHGOpPMaIMM 0 TOBapax, paboTax v yciyrax

KOHTPO/Ib 3a [JIeTe/IbHOCThIO B chepe cepTUhUKaALUU

Kewm omnpepe/nsieTcs pasMep KOMIIeHCAllMd MOPa/IbHOI0 Bpe/a, BC/1eCTBHe
HapyIIeHHUA NMPaB MoTpeouTe/Is?

+oripe/ie/nisieTcs CyZ0M M He 3aBUCUT OT pa3Mepa BO3MeLL[eHHs] UMYILIeCTBEHHOI0
Bpefa

ornpezesisieTcs CyJOM U 3aBUCUT OT pa3Mepa UMYILLIeCTBEHHOIr0 Bpeza
onpezesisieTCs IPOJaBLOM U 3aBUCUT OT pa3Mepa MMYLLeCTBEHHOI'O Bpea
oTipe/ieNisieTCs IOTpeObuTesieM | 3aBUCUT OT pa3Mepa UMYII[eCTBEHHOTO Bpe/ia
[TurieBbie JO0OABKHU, 3aMe/JISIOIIe OKHC/IeHHe TIPO/I0BO/IbCTBEHHBIX TTPOAYKTOB
+E 300

E 600

E 400

E 100

Tab6mna 9 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIMI

Kop v HameHoBaHMe Kputepuu olieHrBaHus C)OPMHUPOBAHHOCTH KOMITeTEHL[UN
WH/JUKaTOpa J0CTIKe- (uacTy KOMITeTeHI[1N)
HUS1 KOMIEeTeHLUH (Ja- Ha 06a30BOM ypOBHe Ha MOBBIIIEHHOM YPOBHE

CTU KOMIIETEHLIAH) COOTBETCTBYET OLIeH- COOTBETCTBYET ’ COOTBETCTBYET OLleHKe
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Ke «y/IOB/IETBOPH-
TeJIBHO»
50-64% oT mMakcu-
MaJIbHOTro Oasiia

OLI€HKE «XOPOIII0»
65-85% OT Makcu-
MaJIbHOr0 Oasia

«OT/IUYHO»
86-100% ot makcu-
MaJsIbHOr0 Oasia

N-2yk-» IIpoekTupyet
peliieHus TTOCTaBIeHHbIX
3a/1a4, BLIOMpast OITH-
MaJIbHBIN CIoco6 periie-
HUSI, UCXO/IsI U3 Jeii-
CTBYIOIIMX MPAaBOBbBIX
HOPM U UMERILUXCS pe-
CypPCOB U OTpaHUYeHUH
N-4yk-1 OnpegensieT u
OLleHUBaeT T0C/IeZICTBUS
BO3MOJKHBIX pellieHui
3aziaumn

B/1ajieeT MaTeprud/ioM

I10 TeMe, HO
JIOTTyCKaeT
HETOYHOCTHU npu
¢dbopmynipoBKe
0a30BbIX TIOHSITHH,
WCITBITBIBAET
3aTPyAHEHUS npu
TIPOEKTUPOBAHUH

BO3MOJKHBIX ~BapHaH-
TOB peIleHusl 3ajad,
BbIOMpast
OTTUMAJIbHBIN CITOCO0
pellleHrsl, UCXOMs U3
JeMCTBYIOLIX
MPaBOBBIX HOPM |
HUMEIOIIUXCSI PECYPCOB
Y OTpaHUYeHuH,
TIpeBbIIIAst YCTAHOB-
JIeHHOe BpeMsl TIpH
orpefie/ieHUU OLleHKe
TIOC/IeICTBYSI BO3MOK-
HBIX peIleHUH 3a/jauun

1o CyLLleCTBY
OTBevaeT Ha
MOCTaB/IeHHbIE
BOMPOCHI, HO
WCTIBITHIBAET
HEKOTOphbIe
3aTpy/HeHUs B
dhopmyupoBKe
MOHATUM, TIPOEKTU-
pyeT BO3MO>)XHbIE
BapUaHTbl pellleHus
3a/]auu, BbIOMpast
ONTUMAaJbHBIN
crocod  peleHus,
UCXO/s u3
JeNCTBYIOLLIUX
MPaBOBBIX HOPM U
VMeIOLUXCS
pecypcoB u
orpaHuueHuN 3a
yCTaHOBJIEHHO€
BpeMsi  BO3MOJKHBIX
pelleHuH,
JIOTTyCKaeT
HETOYHOCTHU rpu
oripefieJieHUM OLIeH-
KU TOC/Ie/ICTBUSI
BO3MO>KHBIX

pelleHU 3a7,aun

TpUHUMaeT  aKTUBHOE
yuacTtue B xofie
NpOBe/leHus
MPaKTUYeCKOoro
3aHATHS,  [PaBUIBHO
OoTBeuaeT Ha
[10CTaBJ/IeHHbIE

BOIIPOCHI, MPOEKTUPYEeT
BO3MOJKHbI€ BapUaHThI
pelleHust 3a/jauy,
BbIOMpasi ONTUMAaTbHBIN

crocob pelleHus,
UCXO[s u3
JIeHCTBYIOLLIMX

MpaBOBbLIX  HODM W

HMMEIIMXCS  PecypcoB
¥ OrpaHdYeHUH, 3a
yCTaHOBJIEHHOE BpeMsl
ornpezesnsieT U
OLleHUBaeT
M0C/IeICTBUS
BO3MOJKHBIX  PellleHU
3ajaun

2 OOHEHUBAHUE ITMCHBMEHHbBIX PABOT CTYJAEHTOB, PEI'JIA-
MEHTUPYEMBIX YYEBHBIM IVTAHOM
[TucemMeHHBIE PAOOTHI YueOHBIM TJIaHOM He TIpelyCMOTPEHBI.

3 OPEJE/TEHUE PE3YJ/IbTATA ITIPOMEXXYTOYHOUN ATTECTAIIN

dopMa NMPOMe)KyTOUHOM aTTeCTaLl|uM M0 AUCLUIIMHE 3ay4eT.

OLEHOYHLIE MATEPUAIJIBI 1 CPEACTBA [JIA ITPOBEPKIA
CP®OPMUPOBAHHOCTU KOMITETEHLINM

YK-1 Cnocoben ocywiecmensimo nouck, Kpumuueckuil AHAaIU3 U CUHMe3 UH-
gopmayuu, npumenamo cucmemHslii HOOX00 0J151 peuleHUs HOCMAB1eHHbIX

3a0ay4
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Bbibepume o0uH npaeu/ibHbIl eApUAHM omeema

1. Ksaimmerpus - 3TO:

COBOKYITHOCTb CBOMCTB MPOAYKIIMK 00yC/IaB/TMBAIOIIUX €€ TIPUT0JHOCTb,
IS IOBJIETBOPEHUS OTpeie/IeHHbIX MTOTpeOHoCTel

CTI0cOo0ObI BO3/IeCTBYSI, OCHOBAHHbIE Ha TIPUHATUN SKOHOMUUYECKOTO
CTUMY/IMPOBaHUS U CO3/laHMe MaTepHaibHOM 3aMHTePeCOBAaHHOCTU B IOCTW)KEHUU
3a/laHHOM LieIu

+0Tpac/ib HayKH, W3yuaroliasi U peanu3yroiiiasi MeTobl KOJIMueCTBeHHOM
OLIeHKM KaueCTBa

OTpac/b HAaYKH, U3y4darolllasi MeTO/Ibl OL[eHKH KaueCTBa

2.Iloka3are/siu KaueCcTBa IKOHOMUYHOCTH OIPe/e/IAIT

+cebeCcTOMMOCTh

COXPaHHOCTh

CIIPOC Ha NPOJAYKLUIO

CPOK I'OJHOCTHU

3.UT0 0OTHOCUTCA K MOKa3aTe/IAM KauecTBa yCIyru?

+KBa/IM(PUKaLUS TIePCOHAsA, Ha/Ie)KHOCTh, [IOCTYMTHOCTh, XapaKTePUCTHKA
MaTepyaabHOTro 0becrieueHus

TeXHUYECKUM yPOBeHb, KAUeCTBO U3TOTOBJIEHUS

orpe/eneHre 00s3aHHOCTEN BBICITIETO PYKOBO/ICTBA, OI[eHKA CHCTEeMbI Me-
He/DKMeHTa KauecTBa

4. Kakas iesiTeJIbHOCTb OCYILLeCTB/IsieT OLeHKY KauecTBa NPOAYKLUU?

CTaHapTU3aLs

MEeTPOJIOT S

+cepTuduKaLus

KBa/TUMETPHS

JonoaHume

5.KoimuecTBeHHas XxapaKTepyCTHKAa OAHOI0 WM HECKO/JIbKHX CBOMCTB
NMPOAYKIIMH, COCTAB/IAIOIIUX €€ KaueCTBO — 3TO

[TpaBunbHbIM OTBeT: [ToKa3aTens KauecTBa

6.MeToj ompeje/eHUsi KadyecTBa MNPOJYKLUM HCIOIb3yeT HH(OpMa-
LIM10, MO/IyYaeMyl0 B pe3y/ibTaTe aHa/IM3a OLIYILeHUi U BOCIPUATHS OPraHOB
YyBCTB Ye/I0BeKa: 3peHusl, C/Iyxa, 000HAHHUA, 00/IeBbIX OLIYIIeHUH, 0CSI3aHUSsA
U BKYC — 3TO MeTo/|

[IpaBuibHBIM OTBeT: OpraHo/ienTUYeCKun

ITpakmuKko-opueHmMupoeaHHble 3a0aHue

7. BaxkHelIuM MoOKa3arTe/ib MpeocTaB/ieHun yoi1yru UHTepHeT — 310 eé
Oecrnepe0OHHOCTH (OTCYTCTBHE MepepbIBOB B CBs3M). HopMaTUBHBINA mepuoj
OTCYTCTBUSA CBSI3M MO TeXHHUECKHMM NMPUUYMHAM 3a MOJIyrojie cocraBJsieT 3
yac.
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OnpepenuTs ypoBeHb KauecTBa Ipe0CTaB/IsAeMbIX YCIYr, eC/Ii OTCYyT-
CTBHE CBfI3M 0 Pa3/IMYHbIM NPUYHHAM cocTaBuio: SIHBaps - 0,5 yac.; PeB-
pansb -1 yac.; Mapr - 0 yac.; Anpess -0,5 yac.; Mau 0 uac.; Urons — 1,5 yac.

[TpaBUIBHBIN OTBET:

1) OnpepensieM (pakTUUECKUM YPOBEHb OTCYTCTBUSI CBsI3U 3a mosyroaue: 0,5
+1+0,5+1,5=3,5uac.

2) YpoBeHb KauecTBa MpeOCTaBAEHUS YCIYr CBA3M PpPaCCUMTBHIBAETCS I10
dopmyine: Y = Qi axr) / Qi Gas);

Qi (paxr) - PaKTUUECKWY TIEPUOJ, OTCYTCTBUS CBSI3U;

Qi (opw.) - 6a30BBIN TIEPHO/, OTCYTCTBUS CBSI3U;

B cBsA3M € TeM, UTO Halll [OKa3aTe/b KaueCTBa yCIYyT CBSI3U IIPU €ro pocTe,
XapaKTepr3yeT CHI)KeHUe YDOBHSI KaueCTBa, TO UCII0/Ib3yeM O0OpaTHYIO 3aBHCH-
MOCTE: Y« = Qi (paxr) / Qi6azy =3/ 3,5 = 0,857 x 100% = 85,7%.

Takum o6pa3om, KaueCTBO Tpe/0CTaB/IeHHs] YCIYT CBSI3U He COOTBETCTBYET
HOPMaTHMBHOMY 3HaueHU0 Ha 14,3%.

8. BriieiuTe U3 HH)KeNMPHBEJAEHHbBIX 3aTpPaT OLeHOYHbIEe, MpeAyIpe-
AuTe/IbHbIE U 3aTPaThl Ha ycTPpaHeHUe Je()eKTOoB.

1. AHa/nu3 KayecTBa Ha /I0 MPOU3BOACTBEHHOMN CTa/iUM.

2. Bpemsi pab0THHKOB, CBsi3aHHOE C yCTPaHeHHeM Opaka.

3. UcnibiTaHUe U IPUEMOYHBIA KOHTPOJIb.

4. KoMaHAUPOBKM K MOCTAaBLUIMKAM /i/Ifl MPOBEePKH KayeCcTBa KOMIIO-
HEHTOB U ChIPbS.

5. /IabopaTopHbIe IPOBEPKH H3MEPHTE/IbHBIX MPUOOPOB.

6. ObopyaoBaHUe, HCIIO0JIb3yeMOE [I/Is1 YIIPaB/JIeHUS KaUueCTBOM.

7.I1naHOBBIM HAA30pP 3a Ka4yeCTBOM MPOAYKIMH M CUCTEMOMN Kaue-
CTBa.

8. IloTepu ChIpbA U3-3a HEYAOB/IETBOPUTE/IbHOI0 KauecTBa.

9. YTunu3anusa Opaka.

10. Bo3Bpar u 3aMeHa NPOAYKIMM HU3KOI'0 KayecTBa.

[IpaBU/IbHBIN OTBET:

OyeHouHble 3ampambl:

VcnibITaHre ¥ MPUeMOYHbIA KOHTPOJIb.

JlaGopaTopHbIe MMPOBEePKU U3MepUTEeTbHBIX TPUOOPOB.

[11aHOBBIM HaZA30p 32 KAUeCTBOM TMPOAYKLIMU U CUCTEMOM KaueCTBa

IIpedynpedumenbHble 3ampambl:

AHanu3 KauecTBa Ha [j0 TPOU3BO/ICTBEHHOU CTaJIuH.

KoMaHAMPOBKU K MOCTaBILMKaM /1Jisi TPOBEPKM KauecTBa KOMIIOHEHTOB U
ChIPbS.

Ob6opyzoBaHue, UCIO/Ib3yeMoe [iJIsl yIpaB/ieHusl KaueCTBOM.

3ampambl Ha ycmpaHeHue 0e¢hekmos:
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Bpemst paboTHUKOB, CBSI3aHHOE C yCTpaHeHHeM Opaka.

[ToTepu ChbIpbs U3-3a HEYJOBI€TBOPUTEIBHOIO KaueCTBa.

YTunu3saiusa 6paka.

Bo3Bpat 1 3aMeHa NpoAyKLIMM HU3KOT0 KauecTBa.
9. Metogom kKanbKyasuuu [IO/] (nmpodurakTuka, oneHuBaHuUe, Jed)eKThbl)
OLIeHUTe 3aTPaThl HA KAUueCTBO U MPO0AaHA/IM3UPYHUTe UX CTPYKTYPY, €C/Id OHU
PaBHBbI:

e 3arpaTrhbl Ha MeTpoJioruyeckoe obecrneuenue mpousBojacTBa (I13K) —
56 MuIH. pyo.;

¢ 3arparsbl Ha ucnbiTanusa u ceprudukanuo (O3K) -7 miH. pyo.;

e 3aTpaThl, CBsi3aHHble C JedexkTamu Ha mnpousBoacTBe ([J3K), -
19 miH. pyo.;

e 3aTpaThl, CBA3aHHbIe C BO3BPAaTOM HeJ00poKaueCcTBeHHOW MNPOJYK-
nuu (3KBm), — 12 miH. pyo.

[IpaBU/IbHBIN OTBET:

1. BHyTpeHHMe 3aTpaThl Ha KAUeCTBO paBHbI:

3KBy = IN3K+[13K+03K=56+7+19=82 MnH.py6.

2. O6mmue 3arparsl Ha KauecTBo. 3KO= 3KBy+3KBm=82+12=94 mH.

pyo.
AHanu3upyeM CTPYKTYpy 3aTpaT Ha KauecTBO. Y/ e/bHbIM BecC 3arpar,

CUMTAIOINXCS YObITKaMH, cocTaBisieT 33% ((19+12)/94).

JlaiiTe pa3BepHYTbIH 0TBET

10. ITonsiTHe Moka3aTeJiell KayecTBa UX KJIacCH(PUKALNS.

[IpaBuibHBIN OTBET:

IToka3arenu kadyecTBa — KOJIMYECTBEHHBIE XAPAKTEPUCTUKHU CBOMCTB IPO-
JYKIMU COCTABJISIONIUX Ka4eCTBO, pacCMaTpUBaeMble NMPUMEHUTEIBHO K OMpe/ie-
JICHHBIM YCJIOBUSIM €€ CO3/aHusl, UCIOIb30BaHUs U MOTPEOICHUS.

B o01ieii COBOKYIMHOCTH MOKa3aTesieil BhIACISIOT:

Enunuunble moka3areny KadyecTBa MPOIYKIMH, XapaKTEPU3YIOT OJTHO U3 €e
CBOICTB.

KommiekcHbll moKa3aTeab KauecTBa MPOAYKIIUKU XapaKTepUu3yeT HECKOIbKO
CBOJIICTB.

I'pynnel nokazarenei kauecTna:

[TokazaTenmu texHuyeckoro 3(pdexra (Ha3HAUCHHMS), MOKA3aTEIN HaJICKHO-
CTH, TIOKa3aTelu HPKOHOMHYHOCTH, MOKa3aTeld CTaHJIApPTH3allMd W YHU(DUKAIUH,
HPrOHOMHYECKHUE MOKAa3aTeIN, SKOJOTUUECKHUE TOKa3aTeld, ToKazarenu Oe3omac-
HOCTH, SCTETUYECKUE TTOKA3ATEIH.

YK-2 Cnocoben onpeodenamo Kpyz 3a0a4 6 pamkax noCmae1eHHOU yeiu U 6bl-
oupamep onmumanvHwvle CNOCOOBL UX PEULEHUA, UCXO00A U3 OeUCMEYIOUUX NPa-
808bIX HOPM, UMEIOWUXCA PECYPCO8 U 0ZPAHUYEHUT
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BbiGepume o0uH npagu/ibHbIU 8ApuaHm omeema

1. KTo ao/DKeH oCyIecTB/AATh KOHTPOJIb 3a BbINO/IHEHHEM IOCTaB/IeH-
HBIX 3a/]a4 Mepej KOMaH/AOU NPHU AOCTIDKEeHUH NOCTAaB/IeHHBIX Le/iei?

CreLUaInCThbl

pabOTHUKY;

+ PYKOBOJUTE/H;

MUHHUCTEPCTBa

2. DJKOHOMMYeCKHE METO/IbI YIIPABJIeHHSI KAYeCTBOM BKJIIOYAIOT B cedsi:

+11eH000pa3oBaHue, MIIaHUPOBaHUE, (PUHAHCHPOBAHKE, SKOHOMUYECKHE
CaHKIIHH

HKOHOMHYECKOE CTUMYJIMPOBAHNUE, JITAHUPOBAHUE, MOPATBHOE
CTUMYJIUPOBaHKE, IIEHOOOpa30BaHUE

KOHTPOJIb, ((MHAHCHUPOBAaHNE, HOPMUPOBAHUE, MATEPHAIEHOE
CTUMYJIHPOBaHHE

1eHooOpa3zoBaHue, ((MHAHCUPOBAHUE, CEPTU(PUKALINIO, CTAHIAPTU3ALINIO

Kakoi U3 HIWKenepeunc/JIeHHbIX I0KYMEHTOB BXO/JHUT B COCTaB He00Xo-
AUMBIX I0KYMEHTOB CHCTeMbl MeHe)KMeHTa KauecTBa NpeAnpUusaTHS:

(bMHaHCOBBIM MU1aH MPeANPUITUS

Or0/KeT TIpeATIpUSTUS

+00s13aTe/ibHbIe JOKYMEHTHPOBaHHbIEe MPOLIeyPbl

yCTaB NpeATpUsITUS

Bbibepume HeCK0/1bKO Npaeu/ibHbIX 6apuUaHin omeema

4. Boioepure (hopMbI KO/I/IErHa/IbHOM pea/in3ali yrpaB/ieHuYeCKHuX
pelieHuu:

TIpericaHue

+coBelljaHre

+3ace/iaHue

OTUeT

5. IlpaBoBas 0a3a B 00/1acTH 0o0ecnieueHus KayecTtBa B PO

NpejACTaB/ieHa CIeyloIUMU (efepabHBIMH 3aKOHAMM:

+"0 crangapTusanuu”

+"Q 3aruTe npas rotpeburesnei"”

+"00 obecrieueHNH eJUHCTBA U3MEPeHH"

"O KauecTBe NIPOAYKLIMA"

ono/Hume
6. OaMH U3 Ba)KHEMINMX BONPOCOB peaju3aliid OPraHW3alUOHHO-
ynpaB/ieHUYeCKHX pelleHur — 3To PYKOBOJAUTE/ISI U UC-

MO/IHUTE/IeH B C/Ty4yae Mo/iydeHus1 He0/1aronpuATHBIX Pe3y/IbTaToB
IIpasubHbIli Omeem: 0meemcmeeHHOCMb.
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7. OpHa u3 HauboJiee Ba)XXKHBIX U CI0)KHBIX 0053aHHOCTell MeHe/pKepa
COCTOUT B NMPaBUWIHLHOU U CBOEBPEeMEHHOU OpraHU3alMOHHBIX
npooyiem

I1pasunbHbili omeem: OuazHOCMuKe.

8.[lnsa npuHATHSA 000CHOBAHHBIX OPraHU3ALMOHHO- YIIPaB/IeHYeCKHX
peleHHi Heo0xoAMMO HH(OPMAIHOHHOE 00ecreueHne, COCTOsIIIIee U3

IIpasunbHbili omeem: aHaausa uHgopmayuu

9. 03HayaeT 00513aHHOCTH ¥ TOTOBHOCTH PYKOBOAUTEJIs
AelfiCTBOBAThH OIpe/ie/IeHHBIM 00pa3oM M0 OTHOLIEHUI0 K Pa3/IMYHbIM JIUIAM H
rpynmnam Jiil B OpraH13anyy | 3a ee npe/je/laMu.

[IpasunbHbili omeem: 0meemcmeeHHOCMb.

10. OayiH M3 Ba)KHEMIIUX BONMPOCOB peaju3allid OpPraHU3aIlUOHHO-
yIpaB/ieHYeCKHUX pelleHHuil — 3TOo PYKOBOJUTE/IA U MC-
MO/THUTeJIeH B C/Tydae MojiydeHusi He0/1aronpusiTHbIX pe3y/IbTaToB

IIpasubHbIli Omeem: 0meemcmeeHHOCMb.

11. MeTo/i, KOTOpBII Mo/jpa3yMeBaeT NPOBEPKY COOTBETCTBHS MOCTaB-

JisieMbIX TOBApPOB M YC/IyT TPe0OBaHUAM NpeJIPUATHS — 3TO
IpasunbHbili omeem: BXoHOM KOHTPOJ/Ib KaueCTBa MOCTaB/IsIeMOM MPOyK-

1017171
12. CTtanpgapr — 310
IIpasunbHbili omeem:

HopMaTuBHO-TeXHUYECKUH JIOKYMEHT 1o CTaHlapTU3aLuH,
YCTaHAB/MBAKOIIUA KOMILJIEKC HOpPM, TIpaBWI, TpeOOBaHHMM K O0OBEKTY
CTaHapTU3aLM1 U YTBEPXKJAeHHbIM KOMIIETEHTHBIM OPTraHOM.

13. Cucrema MeHeJ)KMeHTA KaueCcTBa — 3TO

IMpasunbHblll omgem:

COBOKYITHOCTh YIIpaBJIeHUECKUX OPTaHOB M 00ObEKTOB yIIpaB/IeHHs, METO/IOB
W Cpe/ICTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IEHHE, 00ecrieueHre U Mo/ijepyKaHie BhICO-
KOr'0 YPOBHS KaueCTBa

14. YnpasJiieHue Ka4ecTBOM — 3TO

IMpasunbHbIll omgem:

COBOKYITHOCTb MEPOTIPHUATHI, HAIIPABJICHHBIX HAa 00€CIIEYCHNE BBICOKOTO
Ka4yecTBa MPOAYKIIMM HA BCEX CTaJUIX )KM3HEHHOIO ITUKJIa TOBapa

ITpakmuko-opueHmupoeaHHble 3a0aHue
15. IToTpebuTe/ b BO3BpAIiaeT B MarasuH OTKPBITYI0 KOPOOKY IIOKO-

JIaJHbIX KOH(peT «AccopTH» C UeKOM 4vepe3 2 yaca mocjie nmoKynku. Ha mo-
BepXHOCTH KOH(eT o0HapyXeH Oenblii Ha/EéT (caxapHoe moceaeHue). Kakue
npaBa y norpeouresns?

[TpaBUIBHBIN OTBET:

B cootBercTBHM C 3akoHOM «O 3amure mpaB IOTpebuTeseii», Ipo/aBer]
00s13aH 3aMEeHUTH II0KOJIaHbIe KOH(METhl « ACCOPTH» Ha JIPYrOi TOBap WJIH Bep-
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HYTb JleHbrd. «CaxapHoe rnocefieHrue» Ha MOBEPXHOCTU — He JJOMYCKaeTCsl K peau-
3aLUu.

16. IloKynaTeslbHUIIA Kyni/ja B Mara3uHe 0/1y3ky. Uepe3 5 jgHell oHa
MpHIIIa B Mara3suH ¢ nNpocb00ii 00MeHATH 0/1y3Ky Ha Apyryro. KaccoBoro ue-
Ka y NoKynaTe/JIbHULbI HeT. Peliure cUTyanui0 B COOTBETCTBHHU C 3aKOHOM
P® «O 3amuTe npaB norpeduresei»?

[TpaBUIBHBIA OTBET:

B cooTBeTcTBHM C 3aKOHOM «(O 3aIiuTe rpaB MOTpeduTenei», oTpedruTeb
vMeeT MpaBo oOMeHa B TeueHre 14 qHel, OTCyTCTBUe KaCCOBOTO YeKa He SIB/ISIeTCs
OCHOBaHMEM [IJis1 OTKa3a.

17. Kakue nmpaBa y moTpe0uTe/ i1 MPpH OOHAPYKEHHMH HEIOCTATKOB B
BbINIOJIHEHHO padoTe (0Ka3aHHOM ycCJIyre).

ITpasunbHblll omeem:

[ToTpeOuTtens UMEET MPaBO MO CBOEMY BBIOOPY MOTPEOOBATH OT UCIIOIHUTE-
JIs1 B COOTBETCTBUM €O CT. 29 3akoHa PO «O 3amure npaB noTpeOUTeneinn:

0€3BO3ME3THOr0 YCTPAHEHUSI HEJOCTATKOB;

COOTBETCTBYIOILIETO YMEHBIIEHUS LIEHBI BBIIIOJIHEHHOM paldOThl (OKa3aHHOU
yCIyrh);

0€3BO3ME3THOr0 M3rOTOBJIEHUSI APYrOM BEIIM U3 OJHOPOJHOIO MaTepuala
TaKOI0 K€ KaueCTBA UM TOBTOPHOT'O BBIMOJHEHUS PabOThI;

BO3MEILIEHNS TIOHECEHHBIX UM PAaCXOJIOB 10 YCTPAHEHUIO HEJIOCTATKOB BbI-
MOJIHEHHOW paboThl (OKa3aHHOM yCIyru) cujaamMu MOTPeOUTENs WM TPETbUMH JIH-
aMHu.

18. Kakue mpaBa y morpedure/isi Nnpu 00HApPy)KeHHH HeJOCTAaTKOB MpH
MOKYINKe TeXHUYeCKH CJI0)KHOT0 TOBapa HeHa/i/ie)kalllero KauecrBa:

IIpasunbHbili omeem:

- 0€3BO3ME3JTHOTO YCTPAHEHMs] HEJOCTAaTKOB TOBapa WJIM BO3MEILIEHUS
pPacxoJI0B Ha X UCIIPaBICHUE NOTPEOUTENEM WK TPETHUM JIULIOM;

- COPa3MEpHOT0 YMEHbIIECHHSI OKYITHOM LIEHBI;

- 3aMEHBI Ha TOBAp aHAJIOTUMYHON MapKu (MOJENH, apTUKYJIA);

- 3aMEeHbl Ha TaKOW »e€ TOoBap JAPYyrol Mapku (MOJAENH, apTUKyja) C
COOTBETCTBYIOILIUM I€PEPACUETOM MOKYITHOU LIEHBI;

- pacTop KEHUs JOTOBOPA KYTIUTU-TIPOJAKHI

Jatime pazeepHymbi omeem
19. Kakue 3manbl éKk/110uaem cucmema mMeHeO}CMeHmMa Kayecmeda:
[IpaBU/IbHBIN OTBET:
Orar 1. [ToaroroBka k co3ganuto CMK.
Ortan 2. [IpoBeeHre KOMILJIEKCHOI'O aHa/irM3a
Otan 3. Pa3paboTka gokymentoB CMK.
Orarn 4. Bueapenve CMK.
Oran 5. ®yHKIMoHupoBaHue CMK.
Otan 6. Ceprudukaums CMK
20. ITounTHe, 11e/14 U BU/IbI cCepTH(PUKALMH.
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[IpaBU/IbHBIN OTBET:

CepTudukanusi — mnpotiejypa, oCpeACTBOM KOTOPOU TPeThsl CTOPOHA (He 3aBU-
csield oT Tpou3BoAuTesIs (TIPOZABLA) UM TIOTpeOuTesisl) JaeT MUCbMEHHYIO ra-
PaHTHIO, UTO TIPOAYKIUS, TIPOLIECC WM YC/Iyra COOTBETCTBYET 3aZlaHHBIM Tpebo-
BaHUSIM.

CepTHr(rKaLus OCYLeCTB/ISIeTCS B LIeJIsX:

Co3pmanusi yC/I0BUM /1S IesITe/TbHOCTH MPeATIPUATUN, YUpPeXXeHUW, OpraHu-
3aLuM ¥ TpeAripuHUMare/ied Ha eJUHOM TOBapHOM pbiHKe P®d, a Ttakxke /s yua-
CTUSL B MEXKJYHapOJHOM 3KOHOMUUYECKOM M HAyUYHO-TeXHUYECKOM COTpYyAHUYe-
CTBe U MeXXYHapOJHOU TOProBIIe;

CojielicTBUs TTIOTpEOUTE/ISIM B KOMIIETEHTHOM BbIOOpe MPOAYKLIWY;
KonTposst 6e30macHOCTY MPOJYKIMU /IS OKpY Katollei cpefibl, )KU3HU, 3[J0POBbsI
Y UMYLL|eCTBa;

[TonTBepKeHus NTOKa3aTesield KaueCTBa MPOAYKLMH, 3as1BJIEHHbIX U3TOTOBUTEIEM;
BHezipeHue B NPakTHKY yrpaB/ieHUs] CKBO3HOIO MeXaHu3Ma.
Bugpbl ceprudukaiyu: obsizarenbHasi, 100pOBOJIbHAsS U [ieK/IapUpOBaHue.

4 IIOPSIIOK ITPOBETEHUS IIOBTOPHOM
IMPOMEXYTOUHOM ATTECTAIIUN

dopMa NMpOMeKyTOUHOM aTTeCTaLUU 110 AUCLUIIIMHE 3auem.

DoHp, OLIeHOYHBIX CpefCTB IS IIpOBe/leHUs MOBTOPHOU
MIPOMEXXYTOUHOM aTTecTaliv (POPMHUpPYyeTCs U3 UMCIa OLeHOYHBIX CPe/ICTB M0 Te-
MaM, KOTOpbIe He OCBOEHBI CTYZ€HTOM.

IIpumeuanue:

[onosHuTeNnbHbIE KOHTPO/IbHBbIE MCIBITAHWUS TIPOBOJATCA [JI1 CTYZJEHTOB,
Habpapimix MeHee 50 GammoB (B coorBeTcTBUU C «IlOMI0OXKEHHEM O MOAYJ/ILHO-
PEUTUHTOBOM CUCTEMEY ).

Ta6ymna 11 — Kpurepuu oneHku copMHUpPOBaAHHOCTH KOMIETEHIUH

Koj 1 HauMeHOBaHWe UHMKATOpa AOCTU)KEeHUS Kpurepuu orjeHuBaHus COPMHUPOBAHHOCTH
KOMITeTeHIUM (YaCTh KOMITeTeHL[UH) KOMIeTeHLUU (4acTH KOMIEeTeHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL|€HKE «Yy/IOBJIETBOPUTETBHO»
50-64% oT MakcumasbHOro dasmia

N/[I-1yk-1 AHanu3upyer 3azauy, Bblfessis ee B/Ia/ieeT MaTepuaoM 110 TeMe, HO /I0IyCKaeT

0a30BbIe COCTABJISIOIIHE

NJ-2yk-1 OcyijecTBisieT MOUCK U KPUTHYECKUI
aHa/m3 WHpOpMary, HeoOX0JUMOM AJist
pelileHNs TTOCTaB/IeHHOU 3a/jauu

N[-3yk-1 ITnaHvpyeT BO3MOKHbIE BapUAHThI
pelLlieHUs 3a/jauu, OL|eHUBast UX JJOCTOMHCTBA U
He/l0CTaTKU

N -4yk-1 OnipepesnisieT U OLieHUBAeT MOCeCTBUS
BO3MO>KHBIX pelLlIeHWH 33/lauu

HEeTOYHOCTH TP (HOPMY/TMPOBKe OAa30BbBIX MOHSI-
TUU Pery/MpyroLUX 1esTeJIbHOCT B yIIpaB/ie-
HHMU KaueCTBOM, UCTIBITBIBAET 3aTPYJHEHUs TIPU
TIPOEKTHPOBAHUHU BO3MOYXHBIX BADUAHTOB pe-
IIIeHUsT 3a/iay, BLIOKMpast ONTUMaJTbHBINA CTI0C00
PEIIeHUs], UCXO/s U3 IeHCTBYIOIIUX ITPABOBBIX
HOPM U UMEFOLIMXCSI PECYPCOB U OTPaHUUEHUH,
TIPEBBIIIIAsl YCTaHOBJIEHHOE BpeMsI TP OTpe/ie-
JIEHWU ¥ OL|eHKH MOCTIeACTBHsI BO3MOXKHBIX pe-
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N-1yk->» PopMyIupyeT B paMKax MOCTaB/IeHHON
L{e/I1 IPOeKTa COBOKYITHOCTb B3aUMOCBSI3aHHBIX
3a71a4, 00ecreunBaroLIX ee TOCTKeHHe; orpe-
JlefnsieT O)KrJaeMble pe3yJibTaThl pelleHus Bblje-
JIeHHBIX 3a/1a4

N-2yk-» IIpoeKkTUpyeT pelieHrs NoCTaB/IeHHbIX
3a71a4, BbIOMpast OTITUMA/IbHBINA CITO0CO0

pelLleHus, UCXOAs U3 [IeMCTBYIOLMX ITPaBOBBIX
HOPM M UMEIOIIUXCSl PeCypCOB U OrpaHUYeHUi
NJ1-3yk-> PemaeT KOHKpeTHbIe 3a7jauy IIPOEKTa
3asBJIEHHOI'0 KaueCTBa U 3a YCTaHOBJICHHOE Bpe-
Mst

W-4yx->» ITy6mMuHO TIpe/CTaB/sieT pe3y/bTaThl
pelleHMs] KOHKPETHOM 3a/lauu PoeKTa

LIeHUH 3a/lay M0 KaueCTBY.
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