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ITacnopT (oH/a OI}eHOUHBIX CPe/iCTB
Tabmwuia 1 IMacmopt dhoH/ja OI]eHOUHBIX CPE/ICTB

OneHounsle | KommuecTBo
Ne dopMUpyeMble KOMITETeHLIUN
Mopynb AUCLUIIIUHBI Marepuasbl
n/n WA UX YaCTH
Y Cpe/iCTBa
KauecTBO Kak 3KOHO- Ornpoc, 10
1 [|mmueckas KaTeropus u TeCTUpOBaHUe, 47
00BEKT yIpaB/IeHuUs pedepar 20
KonmnuectBeHHass U Ka- KoHutposnbHas
5 |uecTBenHas OlleHKa pabota 8
ypoBHs KauecTBa ToBa-| YK-2 CniocobeH ompejensTh | TeCTUPOBaHHUe 41
pa KpYT 33/la4 B paMKax I10CTaB-
3 KoHTposs KauecTBa NIeHHOH Lie/u U BbIOMpATh OI- TecTtupoBaHnue 25
TIPOZYKLIH THUMaJIbHbIe CTIOCO0BI WX pe-
Metoposiorust ipoge- | WIEHHS, MCXOAS U3 [IeHCTBY-
J\eHHST SKCTIepTH3bI co- | FOLIMX TIPABOBBIX HOPM, HMe-
4 | oTBercTBUs pe3ynbra- | IOLWMXCH PECYPCOB U OTPaHU-| TectyppoBanue 20
TOB, TIPeJlyCMOTPeHHbIx | TEHHH
KOHTPAKTOM [IKoc-1  Criocoben  ocy-
Cospanmie CMK B opra- | [eCTBATH 9KOHOMHUYECKUI
N aHa/M3 JIeATebHOCTH Opra- | TecTHpOBaHUe 20
HU3aLUU
OKOHOMUYECKHe Mpo- KoHntponbHas 37
6 6/1eMbl yTIpaB/ieHUs Ka- pabota 2
YeCTBOM TectupoBaHue
HopmatuBHo-nipaBoBasi
7 |6a3a ympaBneHusi kaue- TectupoBanue 62

CTBOM

Bcero:

312




1 OOEHOYHbBIE MATEPHA/JIbI, HEOBXOJANMBbIE
JIJ11 OITEHKY 3HAHWM, YMEHHU 1 HABBIKOB JEATE/IBHOCTHU

B ITPOLIECCE OCBOEHUSA JUCIHUII/INHbI

Tabnuiia 2 — @opMupyemMble KOMIETEHITUN

Koa u HauMeHOBaHMe KOMITe-
TEeHLIUN

Kop v HauMeHOBaHKe MHAMKATOpa J0CTU-
JKeHUs] KOMIeTeHL[MH (4aCTh KOMIIeTeHLUM)

O11eHOUHbIEe Ma-
Tepuasbl
Y Cpe/iCTBa

YK-2 CrniocobeH oripefensiTh
Kpyr 3ajay B paMKax Io-
CTaB/IeHHOW 1jeld U BBIOU-
paTh OMTUMasbHbIE CIIOCOOBI
HX pellleHus], UCXOMs U3 Jieu-
CTBYIOIIMX TIPABOBBIX HOPM,
UMEIOIIUXCS  PecypcoB
orpaHuYeHui

IMKoc-1  Cnocoben  ocy-
IIeCTB/IATb  9KOHOMHUECKUI
aHa/M3 [IesTeIbHOCTH Opra-
HU3aLUn

KauecTBO Kak 3KOHOMHYeCKast KaTeropusi U 00beKT yIipaBJie-

HUSA

N-1yk-2 PopMynupyeT B pamMKax I10CTaB-
JIEHHOU 11eJ1d TIPOeKTa COBOKYITHOCTb B3au-
MOCBSI3aHHBIX 3a/1a4, 00eCTIeunBaroIIUX ee
JOCTUXKeHUe; orpejesiseT OKujaeMble pe-
3y/IbTaThl pellleHUs BhIIe/IeHHBIX 3aa4

N O-11koc-1 OnpesiensieT UCTOYHUKA
MH(pOpMaLMH /151 IPOBeJleHUs] 5KOHOMUUECKOT 0
aHa/IM3a JiesTe/IbHOCTU OpraHu3aluy

Onpoc
TectupoBaHue

KonnuecTBeHHast 1 KaueCTBeHHas OLI€EHKa YPOBHA KaueCTBad TO-

Bapa

N 1-3yk-2 PellaeT KOHKpeTHbIE 3a7ja4 I1PO-
eKTa 3asB/IeHHOI'0 KaueCTBa U 3a YCTaHOB-
JIEHHOEe BpeMsl

N-1nkoc-1 OmipegesnisieT UCTOUHUKU
VMH(OpMaLWK /17151 IPOBefleHust
9KOHOMHYECKOTr'0 aHa/in3a AesaTe/IbHOCTH
OpraHu3salLyu

KontposbHast
pabora
TectupoBanue

KoHTponb KauecTBa MpoAyKLUU

N-1yk-2 @opMynupyeT B pamMKax I10CTaB-
JIEHHOU L|eJIA TIPOeKTa COBOKYITHOCTb B3au-
MOCBSI3aHHBIX 3a/]a4, 00eCTIeurBaroIIuX ee
JOCTYDKEHUe; OIpefiesisieT OXKHUjaeMble pe-
3y/IbTaThl pelleHus Bbl/le/IeHHbIX 3a/a4
N/-3yk-» PelllaeT KOHKPETHBIE 3a/]aUX MTPO-
€KTa 3as1BJIEHHOI'0 KaueCTBa U 3a YCTaHOB-
JIEHHOE BpeMmsi

N-1nkoec-1 OnpesensieT UICTOYHUKU
vH(popMaLWy /1J151 IPOBeJieHUst
9KOHOMHYECKOTr'0 aHa/im3a AesaTe/IbHOCTH
OpraHu3saLyu

TectupoBanue

MeTo/0/10r1sl IPOBEJeHUS] SKCIIePTU3bl COOTBETCTBUS Pe3YJib-
TaTOB, MPelyCMOTPEHHbIX KOHTPAaKTOM

N -3yk-2 PeltaeT KOHKpeTHbIE 3a/ja4U I1PO-
eKTa 3asB/IEHHOI'0 KaueCTBa U 3a YCTaHOB-
JIeHHOe Bpems

U -4yk- [TybmuHO TipeAcTaBsieT pe3yiib-
TaThl pellieH!s KOHKPETHOM 3a/jau IIpoeKTa

KonTposibHas
pabota
TectupoBaHue

Cospanve CMK B opranusanuu




NO-1yk-> PopMynupyeT B pamMKax IM0CTaB-
JIEHHOU 11eJ1d TIPOeKTa COBOKYITHOCTb B3au-
MOCBSI3aHHBIX 3a7iau, 00eCreunBaroIIuX ee
JOCTV)KEHUe; oTipefie/isieT OXKujaeMble pe-
3y/IbTaThl pellleHus BbIeJIeHHbIX 3a/a4
N-2yk-» IIpoeKkTUpyeT peleHrs nocTaB-
JIEHHBIX 3ajiay, BLIOWpast ONTUMaJIbHBIN CIT0-
cob pellieHUs], UCXO/Isl U3 1eHCTBYIOIINX
MPaBOBBIX HOPM U UMEIOLUXCS1 PECYPCOB U
orpaHuueHul

N-1nkoc-1 OnipeensieT HCTOYHUKH
vHMOpMaIMH /1J1s TIPOBe/IeHHsT SKOHOMHUECKOTro
dHadJ/TM3a AedATe/IbHOCTU OpraHU3aliin

W /I-3rikoc-1 Pa3pabaThiBaeT rpeioxeHus 1o
3¢ddeKTHBHOMN JesTeTbHOCTU OpPraHU3al[in

TectupoBaHue

OKOHOMHUEeCKHe MPo0IeMbl yIIpaB/IeHHUs] KaueCTBOM

N O-1nkoc-1 OnipefiensieT UCTOYHUKA
WH(OPMaLUH [1/151 IPOBeeH!UsT SKOHOMUUECKOTr0
aHa/M3a JiesiTe/IbHOCTH OpraHy3aluu

W-2rikoc-1 IIpoBOaUT paboTy mo
5KOHOMUYECKOMY aHalu3y AeqaTebHOCTH
opraHusanuu

W 1-3rkoc-1 Pa3pabaTbiBaeT npeajioskeHuUsl 110
3¢ dheKTUBHON AeITeTbHOCTH OpTraHU3aluu

TectupoBanue
KoHtposnbHas
pabota

HopmartuBHo-TipaBoBasi 6a3a yripaBJieHHsI KaueCTBOM

N1-2yx-> [IpoeKkTHpyeT pelleHus MOCTaB-
JIeHHBIX 3a/iay, BbIOMpast ONTTUMaJIbHBIN CTI0-
co0 pereHust, UCXO/s 13 IeHCTBYIOLIUX
TIPABOBLIX HOPM 1 UMEIOIIUXCS PECYPCOB U
orpaHuYeHul

N O-11koc-1 OnpefiensieT UCTOYHUKU
MH(OPMALMH /15 IPOBeIeHHS SKOHOMHUUECKOTO
aHa/M3a JesTeJIbHOCTH OpraHU3aLiu

TectupoBaHue




O1ieHOUHbIe MaTepUa/ibl U CPe/iCTBA /ISl MPOBEPKU
copMHPOBAHHOCTH KOMIIETEHI[UM

Tema 1 «KauecTBO Kak 3KOHOMHYECKasi KATeropusi 1 00beKT ynpaBJie-
HUS»

Bormpocs! aj1s onpoca

CylLIHOCTb ¥ Lie/ib KaueCTBa;

MeTobl U (PYHKI[MY yTIpaB/ieHHs KaUeCTBOM;

[IpyvHLMIIBI yIIpaB/IeHus KaueCTBOM;

AKTya/lbHOCTh U He0OX0ITUMOCTh U3yueHUs: Mpob/iemM KauecTBa MPOAYKLMU

Y YCJIYT;

5. OCHOBHbIe TTOHATUS ¥ TEPMUHBI B 00/1aCTH yTIpaB/ieHUs KauecTBa MPOAYK-
1y, onpegensiembie 'OCT P u MexxayHapogHOM opraHy3aliyen 1o CTaH-
naptusanuu (MCO);

6. CtaHoBneHue, (OpMHUPDOBaHME U Ppa3BUTUE POCCHUUMCKOW  IIKOJIbI
yIipaBJieHHs] KaueCTBOM MPOAYKLWU;

7. Pa3paboTka CHMCTeMHOr0 TIOJXO/la K OpraHu3alyy paboT Mo yaydileHuto

KaueCcTBa MPOAYKLMY B 0TeUeCTBEHHOW MPAKTHUKE;

Pertiene ripo6iemel KauectBa B CIIIA;

OT1nmvunTenbHbIe 3/1eMeHThI ATTIOHCKOTO TMOAX0/4a K yIIPaB/JIeHUI0 KaueCTBOM.

Kpykku kKauecTBa ux 3asaum. [Iporpamma obecrieueHusi KauectBa «IIAThb

HYyJ/en»;

10.EBpomnerickoe ABM>XKeHHE 3a BBICOKOE KaueCTBO MPOJYKLIMU U YCIIYT.

L=
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@®oH/| TeCTOBBIX 3a/JaHUI JAJIsl TEKYIlero KOHTPO/Is1 3HAHUH 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
KauecTBo npoaykuumu o I'OCTYy - 3To
+COBOKYITHOCTh CBOWCTB MPOAYKLIMN, 00yC/IaBIMBAIOIINX ee TPUTOAHOCTb, /IS
yZIOBJIeTBOPEHUS OTpe/ie/IeHHbIX MMOTpeOHOCTel B COOTBETCTBUM C Ha3HaUeHUEM
COBOKYITHOCTb CBOMCTB MPOAYKLIMH, 00yC/IaB/MBAIOIINX ee MPUTOAHOCTh B
JNOCTW)KEHUU 3aZlaHHOM 11e/T1
COBOKYITHOCTb CBOMCTB MPOAYKI[MH, 00YC/IaBIMBAIOIINX ee KaueCTBO
COBOKYITHOCTb MePOIIPUSATUM, METO/IOB U CPe/ICTB, HAalIPaB/IeHHbIX Ha MOBBIIIEHHE
KaueCcTBa MPOAYKIUU
CoOBOKYIMHOCTD YIIPaBJ/ISIIOIUX OPraHOB H 00bEKTOB yNpaB/IeHUsI, METO/I0B U
CPe/ACTB, HAaNPaB/IeHHbIX Ha YCTAaHOBJ/IeHHE, 00ecreueHHe U MojAJep)KaHHe
BbICOKOI'0 YPOBHSI KauecCTBa - 3TO ....
yrnpasJ/jeHre kauectsoM 1o 1CO
yripaByieHue KauectBoM 110 ['OCTy
+CHUCTeMa MeHePKMEHTA KaueCcTBa
MOJIMTHKA B 00/1aCTH KauecTBa
ITonsaiTHe KauecTBa persiaMeHTUPoBaHo 'OCTom:
15477-79 r.



15567-79r.

+15467-79 1.

-15367-89 r.

Bbi0epute ocHOBHBIE ()aKTOPbI, He BIUSIOIIHAE Ha KAYeCTBO MPOAYKIUH
KauecTBO opyauii TpyZia 1 MaTepUasioB

KauecTBO MaItimH v 060pyZi0BaHUS

duHaHCcHpoBaHUe PabOT 10 KaueCTBY

+Hanoroob,1i0)keHue yripaBjieHre KaueCTBOM

Ynpas/sieHne KkauecTBOM - 3TO:

+COBOKYMHOCTb MePOTPUSTUM, HarlpaB/ieHHbIX Ha 0becrieyeHre BLICOKOTO
KaueCTBa MPOAYKLMY Ha BCeX CTaIUsIX >KU3HEHHOT 0 1[MK/Ia TOBapa
COBOKYITHOCTh CBOWCTB ZiesiTe/IbHOCTH, HETIOCPe/ICTBEHHO 3aBUCSIIUX OT
paboTHMKA U 00yC/1aB/IMBaIOIMX COOTBETCTBUE TOTO TIpoLiecca, orpe/ie/leHHbIM
TpeboBaHUSAM

COBOKYITHOCTh CBOMCTB, 00YyC/IaB/IMBAIOIIUX €€ IPUTOJHOCTD IS
y/IOBJIETBOPEHUS OTpe/ie/IeHHbIX ITOTpeOHOoCTeH

COBOKYITHOCTh CBOMCTB, 00yC/IaB/IMBAIOIIUX BHICOKHM CITPOC Ha MPOAYKIHIO
CucreMa MeHeP)KMEHTa KadyecTBa — 3TO:

NesITe/IbHOCTD T10 TIOATBEPKIAEHUIO COOTBETCTBUS MTPOIYKI[UH OITpe/le/IeHHbIM
CTaHjapTaM, TEXHUUECKHUM YCJIOBUSIM H BbI/laua COOTBETCTBYIOIUX JJOKY-
MEHTOB

+COBOKYITHOCTb yTIpaB/ieHUeCKHUX OpPraHOB U 0OBEKTOB yIIpaB/ieHUs], METO/IOB U
CpeJCTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IeHHe, oOecrieueHre U Mo iep>KaHre BbICOKO-
r'0 YPOBHSI KauecTBa

cucTeMa, obecreunBaroiiast akKkpeAuTaruio 1abopaTopuii

JOKYMEHT, B KOTOPOM yKa3aHO ONTHMa/IbHOe KaueCTBO Ha OCHOBe KOHCEHCyca
TIPOM3BOZIUTEISI U TIPOU3BOIUTEIS

CpeacTBa ynpas/ieHUsI KQUeCTBOM He BK/TIOUAIOT:

OPI'TeXHUKY, CPe/ICTBA CBSI3U

perjIaMeHTHPYIOLHe JOKYMEeHThI TOCY/IJapCTBeHHOM CUCTeMbI 00ecTieueHust
eIMHCTBA U3MepeHUH

0aHK HOPMATUBHOM IOKyMeHTaLUN

+ycCTaB TpeAIpHUsATHS

Kakue MeTo/ibl He OTHOCATCSI K MeT0/]aM yIPaB/IeHHsA KaueCTBOM:
OpraHU3aIoOHHbIe

COLIMATbHO-TICUX0IOTUUeCKHe

+TI0/TUTHYECKHEe

9KOHOMHYeCKHe

K MeTo/jamM ynpaB/ieHHs1 KaueCTBa OTHOCSTCA:

H3MepHUTe/bHbIe, PaCUeTHBIE, PErUCTPAI[HOHHBIE

9KOHOMHUECKHEe, COIMa/IbHBIE, TTOJTUTHUECKHE
+0praH13aI[iOHHO-TEXHOJIOTHUEeCKHEe, SKOHOMUUECKHe, COLMAIbHO - [ICUX0JIOTH-
yecKue, OpraHu3al[dHOHHbIE

TPaIUI[MOHHBIE, SKCITIEPTHBIE, COL[M0JIOTHUYECKHE, COI[HAIbHO- IICUX0JIOTHUYEeCKHe.

7



Ha3oBuTte (pyHKI|UM, He MPUCYIIH YIPaB/JIeHUI0 KaUueCTBOM:

+MeTO/ibl yIIPaB/IeHUs] KaueCTBOM

HOPMUPOBaHHeE

TeXHOJIOTUUeCKasi o/[r0TOBKA MPOM3BO/ICTBA

TMOBBIIIIeHWe KBaMUbUKALIUKU KaIpoB, CTUMY/IUPOBaHUe TPy/ia

dakTopsl He B/MAIINNE HA GopMHUPOBaHKe MO/JTUTHKH B 00/1aCTH KauecTBa:
PBIHKM COBITa

KOHKYPEHTOCTIOCOOHOCTh OpraHu3alun

+TIPUPOIHO-KTMMaTHUYeCKre YCI0BUS

Hay4HO - TeXHAUeCKHUl Tporpecc

K BHEIIHUM 3/IeMeHTaM B/IMAOIIMM, Ha KaueCcTBO OU3Heca OTHOCATCSA:
KBaM(dUKaLYs epcoHasa

0COOEHHOCTU KOMMYHHUKAI[MOHHON CUCTEeMBI

+Ha/Mure HOPMaTUBHO-TIPABOBOM 6a3bl

Hanuuve (PUHAHCOBBIX PeCYPCOB

Kakue MeTo/ibl He OTHOCATCS K MeT0/jaM yIpaB/ieHUs KaueCcTBOM?
9KOHOMMUECKHEe MeTO bl

COLMAJ/IbHO-TICUX0JIOTHUYeCKUEe MeTO/Ibl

OpraHu3allMOHHO-TEXHO/I0rMYeCcKre MeTO/Ibl

+IUCIIUTITMHAPHbIe

Omnpejgenenue kauecrsa no MCO:

KaueCcTBO - 3TO CBOWCTBO, peasbHO Y[ OB/IeTBOPsIOIIee TTOTpebuTene,
BKJIFOUaloII[ee MOoC/IernpojaxHoe o0CcaykKuBaHHe, KaueCTBO YITpaBJieHus1, KAUueCTBO
KOMIIaHUM U YesI0BeUeCKOU JKU3HU

KaueCTBO - COBOKYITHOCTb CBOMCTB 00YC/IaB/IMBAIOIIUX ee TTPUTOAHOCTD /ISt
y/IOBJIETBOPEHUS OTpe/le/IeHHbIX TTOTPeOHOCTel B COOTBETCTBUM C Ha3HaUeHWeM
+KauecTBO - 3TO COBOKYIMHOCTb CBOMCTB U XapaKTePUCTUK TIPOIYKIIUW UTH
yCJIyTH, KOTOPbIe TIPU/IAIOT UM CIIOCOOHOCTD YI0B/IETBOPATH 00YC/IOB/IEHHbIE WJTH
Tipe/iroJiaraeMblie oTpeOHOCTH

KauecTBO - 3TO COBOKYITHOCTb CBOWCTB U XapaKTePUCTUK MIPOAYKI[UY WU YCIYTH
KOTOpbIe COOTBETCTBYIOT KaueCTBY

IloHATHe KauecTBO MPUMEHUMO K 00beKTaM:

TOBapbI

yCIIyTH

BBLITIO/THEHME paboT

+BCe IepeurciIeHHbIe

I'pynnbl MeTO/I0B yIipaB/ieHUsA KaueCTBOM BK/IIOYAIOT:

aJIMUHUCTPATUBHbIE METO/Ibl yIIPaB/IeHUsI KaUeCTBOM

+0praHM3aljMoOHHO - TEXHOJIOTMUeCKre MeTO/Ibl YTIpaB/ieH!sl KaueCTBOM

MeTO/Ibl CHCTEMHOTO TI0/IX0/Ia yTIPaB/IeHUs] KaueCTBOM

MeTO/Ibl TEXHOJIOTHUECKOT0 TI0/IX0/la K TIPOM3BO/ICTBY

XapakTepuCcTHKA TPY/a, OTPa)Kalolasi CTeNneHb ero C/;I0XKHOCTH,
HaNPsHKeHHOCTH YC/I0BHS U 3HAUMMOCTD /I/IA Pa3BUTHUA SKOHOMHKH - 3TO:
TOJTUTHKA B 00/1aCTH KauecTBa



yTipaBJieHue KaueCTBOM MPOAYKLIUH
+KauecTBO TPyZa

KaueCTBO TPOAYKIUH

Oprasu3anus padoT 1Mo KayecTBy He BK/IHOYAeT:

pa3paboTKy CHCTeMBbI KauecTBa

+BbIOOD MeTOo/Ia yIpaB/ieHUs] KaueCTBOM

BHe/IpeHHe CUCTeMbl KauecTBa

cepTudUKaLYsl CUCTeMbI KauecTBa

I'/1aBHasA 1e/Ib MOJIUTHKH B 00/1aCTH KauecTBa

MIPOTHO3UpYyeMble, TJIaHUpyeMblie U >KejlaeMble pe3y/IbTaThl B 00/1aCTH KauecTBa
+1[e/I1 ¥ 3a[jaui, HarpaB/ieHHbIe Ha IOCTH)KeHHe BbICOKOT'O KaueCcTBa TOBapOB U
yciiyr, copMy/IMpOBaHHbIE PYKOBO/ICTBOM OpraHM3alliu

CUCTeMa CTpaTeruuecKux mMep, MpOBO/IMMasi PyKOBOACTBOM OpTraHU3aluu
CepTudUKaIys CUCTEMbI YIIPaB/IeHHsT KaueCTBOM

BHyTpeHHHe 3/1eMeHThI B/IUSIOIHE Ha KaUueCcTBO Ou3Heca

Ha/IMuHe HOPMaTUBHO - MPaBOBOM 0a3bl, TpeboBaHWe roCyJapCTBEHHBIX CTPYKTYP,
TpeboBaHUe MOTpeOuTe/ell, KaueCTBO pabOTHI TOCTABIIIMKOB, PhIHOUHAS
KOHKYPEeHI[US

+cucTema 0011lero MeHePKMeHTa KaueCcTBa MpeANpUATHS, KBamupHUKaIus
TepcoHasa, 0COOeHHOCTH KOMMYHHKAI[MOHHON CUCTEeMbI, Hanrure (hHHAaHCOBBIX
pecypcoB

cucteMa 0011[eTo MeHe[)KMeHTa KaueCTBa NpeJTpUsTHs, HelpepPbIBHbIN POCT
KauecTBa, pbIHOYHAsI KOHKYPeHLIUsl, Hanure (PMHAHCOBLIX PeCYPCOB
TpeboBaHMs MOTpeduTe e, Z0OPOBO/IbHAS CepTHUhHKALH, KBaTU(DUKAI[US
repcoHasa, Hajinure (PUHAHCOBBIX PeCYpCOB

Kakoii U3 NPUHI[UIIOB He OTHOCHTCH K COBPeMEeHHBIM CHCTeMaM
MeHe/)KMeHTa KaJyecTBa?

HETIPEePBIBHOCTH MOBBIIIEHHS KaueCTBa

KOMIIIEKCHOCTb CTaH/IapTOB U CepTUhUKALINN

CUCTEeMHBIN MOZAXO0/ K KaueCTBY

+OopHeHTaIs Ha KOJIMUeCTBO MPOU3BOAUMOM MPOIYKI[UH

K BHEIIHUM 3/IeMeHTaM, B/IMSIOIAM Ha Ka4yeCcTBO OU3Heca, 0THOCATCS
KBaM((UKaLYs nepcoHasa

0COOEHHOCTY KOMMYHHUKAI[MOHHON CUCTEMBI

+Ha/IMure HOPMaTUBHO - TIPAaBOBOM Oa3bl

HanMuve (PUHAHCOBBIX PECYPCOB

OKOHOMHYECKHe MeTO/ABI yIIPaB/IeHHs KaueCTBOM BK/IIOUAIOT B ce0s:
+1]eH000pa3oBaHue, MylaHUpOBaHue, PUHAHCUPOBaHKe, JKOHOMUYeCKre CaHKI[UU
KOHOMHYeCKOe CTUMY/TMPOBaHue, IJIaHUPOBaHKe, MOPa/IbHOe CTUMYJ/TUPOBaHue,
1[eH000pa3oBaHre

KOHTPOJIb, (DMHAHCHUPOBaHHEe, HOPMHPOBaHKUe, MaTepHa/bHOe CTUMY/TUPOBaHIE
1[leHo0Opa3oBaHre, GUHAHCUPOBaHKe, CepTH(MUKALINIO, CTaHZAAPTH3aLIHIO

K MeTo/jam ynpaB/ieHHs1 Ka4eCTBOM OTHOCSATCS:

H3MepHUTe/bHbIe, PaCUeTHBIE, PErUCTPAI[HOHHBIE
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5KOHOMHYEeCKHe COLMabHble, aAMUHHUCTPAaTUBHbIE, CTaHAAPTHbIE
+3KOHOMUYECKHe, COLIMa/IbHO-TICUX0/I0THYeCKre, OpraHu3aLiOHHO -
TeXHOJIOTUYeCK1e, OpraHru3aliOHHbIe

COLJMA/IbHO - TIICUXO0JIOTUYeCcKre, OpraHu3aLiiOHHbIe, SKCIIePTHbIe, SKOHOMUYEeCKUe
MeToabl, CIoCOOCTBYIOII[HE TAKOI OPraHU3aluy YIpaBJ/isieMoil CHCTeMBI,
KOTOpas o0ecrneyur TpedyeMoe KauecTBO:

5KOHOMMHYECKHEe MEeTO/IbI

+0prasu3aliOHHbIe METO/IbI

COLIMAJIbHO - TICUXOJIOTUUeCKHe MEeTO/Ibl

SKCIEepTHbIE METO/bl

Ha3Banue I'OCTa 15467 - 79

"YripaBieHue KaueCTBOM TPOAYKLHU. OCHOBHbBIE TIOHATUSA U OripeziesieHus."
+"¥YnpassieHue KaueCTBOM NPOAYKLUU. OCHOBHbBIE TTOHATUSA. TepMUHBI U
oripefesieHus "

"Ynpas/yieHre KaueCTBOM MPOAYKLUKUU. OCHOBHbIE TIOHATUS, OIpeje/eHUus 1
TepMUHBI"

"YnpasieHue KauecTBOM. OCHOBHbIe TTOHATUS. TepMUHBI U Oripe/iesieHus "
Ha3oBuTe cy0BeKThI, He motydariue 3¢ eKT oT NoBbIIeHUsI KauecTBa
NPOAYKLIUH

+00I11IecCTBeHHbIE OpraHU3aluu

+roCcy1apCTBO

MoTpeouTeM

TIPOU3BOIUTEN

Cucrema 6e3edekTHOTO TPYyAQ - 3TO

yuacTtue B paboTe KPy)KKOB KaueCTBa

c/laua MPOAYKLMY C TIepBOTO MpebsB/IeHHs, a TaK >Ke PaboThl € " TUYHBIM K/lek-
MoMm"

+obecrieueHre BbITTyCKa MPO/YKI[UH BBICOKOM HaJ|eXKHOCTH, [JOJITOBEUHOCTH U OT-
JIMYHOT'O KayeCTBa 3a CUeT MOBBILIEHNS OTBETCTBEHHOCTH U CTUMYJ/IMPOBaHUS
Ka)X/I0r0 UCTIOJIHUTEJIS 3a Pe3y/bTaThl ero TpyJa

CTaTUCTUUYECKHEe MEeTO/bl U3YUeHUs] KaueCTBa

B kakoMm rojy 0bl1a pa3padoTaHa rocyapcrBeHHas nporpamma P® mo
ynpaB/IeHUI0 KaueCTBOM HNPOAYKIUM?

1993 r.

+1991 r.

1996 r.

1998 r.

UTto sBAAETCA Le/IbI0 CUCTeMbl HAy4YHOU opraHu3anum Tpyaa (HOPM)?
00ecTieunThb BBIMYCK MPOAYKI[MH OT/IMUYHOTO KaueCTBa, BLICOKOW Ha/IEKHOCTU U
JIOJITOBEYHOCTU MYTEM TOBbILLIEHUS OTBETCTBEHHOCTU M CTUMYJIMPOBaHUS KaXK[10-
ro paboTHHKA MPeANPHUSATHS ¥ IPOU3BO/ICTBEHHBIX KOJIJIEKTHBOB 3a Pe3y/IbTaThl UX
TpyAa,

CO3/laHKe yCJIOBUIM TIPOU3BO/ICTBA, 00eCreurBaroIuX U3roToBIeHre pabounMu
TIPOJIYKIIMU, Oe3 OTCTYIIZIeHUH OT TeXHUUECKHX JOKYMeHTallui;
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yrpaBJ/jieHre KaueCTBOM NPOAYKLIMK U KOHTPOJIb 3()()eKTHUBHOIO IIPOM3BO/CTBA;
+yBe/IMueHue HaJIé)KHOCTU U [JOJITOBEYHOCTH BBITyCKaeMbIX JIBUTaTesen.
ITepBbiM B Poccum cTtaHapThl B IPOU3BO/ACTBO BHEAPUII:

ITetp III

Hukonait 11

VBaH ['po3HbIi

+Iletp I

Hcropust npumeHnenus cucreMm kauecrsa B CCCP HaunHaercs C:

20-x rogoB 20 Beka

+50-x rogoB 20 Beka

70-x rogoB 20 Beka

90-x rogoB 20 Beka

B KakoM ropy nosiBH/IMCh KOMILJIEKCHbIE CHCTeMBI yIIPaB/IeHUs KaueCTBOM
NPOAYKIMHU?

+1958

1975r.

1991 r.

1978 r.

UTo AB/IAETCA Lie/IbI0 CUCTeMbl yIIpaB/ieHus Kauectsom HOPM?
+yBe/IMUeHUe HaJle)KHOCTU U [JOJITOBEYHOCTH BbITyCKaeMbIX [IBUTaTeseu
o6ecreunTsb BhIMYCK NPOAYKLMU OTJIMUHOTO KaueCcTBa, BEICOKOW Ha/leXKHOCTU U
[L0JICOBEYHOCTH IIyTeM IOBbIIIEHUS] OTBETCTBEHHOCTU U CTUMYJ/IMPOBaHUS
pabOTHUKOB 3a pe3y/ibTaThbl UX TPY/a;

Co3/laHKe yCJIOBUI TIPOU3BO/ICTBA, 00ecreunBaronuX U3roToBAeHre pabounmu
MPOAYKLMH, 63 OTCTYI/IeHUs] OT TEXHUUECKOW JOKyMeHTal|l;

yrpaBJ/ieHre KaueCTBOM NPOAYKLIMY U KOHTPOJIb 3(()eKTHUBHOIO IPOM3BO/CTBa;
OCHOBHOH Lie/1bI0, KAKOW CUCTeMbI AAB/ISIeTCA CO3/iaHUe YCI0BUU
NMPOU3BO/CTBA 00ecreYnBaIOIUX H3rOTOB/IEHHEe Pad0UYNMHU MPOAYKLIMU 0e3
OTCTYIUIEHUSI OT TEXHUUYECKO!N AOKYMeHTAallu?

CBT

KAHAPCIIA

+BUIT

KCYKII

OnbIT KAKUX COBEeTCKHUX CHCTEM yIpaBJ/ieHUsl KaueCcTBOM ObLI yuTeH B
MeXXAyHapoJHbIX CTaHJapTax 110 cMCTeMaM Ka4decTBa?

CaparoBckas BUII

JIeBoBCKas CBT

I'oprkoBckast KAHAPCIIN

+MockoBckas YKII

Cucrema, 1je/1b10 KOTOPOH ABJ/ISIETCS CO3/iaHUE YC/IOBUM MPOU3BO/ACTBA,
o0ecreynBaOIUX H3rOTOB/IEHHE Pa00UUMU NMPOAYKIIMH 0€3 OTCTYI/IEHUSI OT
TeXHUYEeCKOH JOKyMeHTaLiHu:

CBT

KCIISII
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+BUII

KAHAPCIIA

Cucrema, 11e/ibI0 KOTOPO# SIB/ISI€TCS yBe/IMUeHHe Ha/ie)KHOCTH U
JA0/ITOBEYHOCTH BBINyCKaeMbIX ABUraTe/Ie:

+HOPM

KCYKII

BUII

KCIISII

Kro chopmympoBas TeopeTudyeckre U MeTOA0/I0rHuecKrue 0CHOBbI
ylpaB/ieHHe KaueCTBOM BCeX 3/IeMeHTOB )KM3HeHHOI'0 [IUK/Ia TeXHUUeCKHUX
00BEeKTOB:

JIbBOB

AHTOHOB

+boioB

l'acteB

KTo 13 nipeicTaB/1eHHBIX MbIC/IUTE/Iel NePBbIM Ja/l XapaKTePHUCTUKY
KaTreropuu "'Ka4yecTrBo"

amunen

+Apucroresb

['eresnb

[IyxapT

K r/iaBHbIM NPUHIUIIAM BCe0OII[ero MeHe)KMeHTa KaueCcTBa OTHOCSTCA:
+opureHTaIus Ha TTIoTpebuTes

+00s13aTe/TbCTBa PYKOBO/ICTBA

+BOBJIeYeHMEe TTepcoHana

TIPOLIECCHBIN TIOAXO0[,

Kem pa3pa0oTaHa KOHIeNIMs CTaTUCTHYECKOT0 YIPaB/IeHUs1 KaueCcTBOM?
+3. JemuHr

B. IIlyxapt

. DKypaH

®. Teunop

Kem npej/io)keHa KOHIlenuus "HOJIb /ie)eKTOB"

3. JeMuHr

®. Kpocbu

®.Tennop

+K. NcurkaBa

KakuMm npo0/sieMamM KadecTBa He y/e/Is1/I0OCh BHUMAHUS, B OTbITE
ynpasjieHus kauecrsom CIITA

MaTepuabHOMY CTUMYJIMPOBaHHIO pabOT 3a KaueCTBO

MOTHBAI[M pabounx

BHE/IPEHHUIO TIPOrPaMM TMOBBILLIEHHS KaueCTBa

+CHWKEHUIO TPYJ0EeMKOCTH

OT/IMYUTe/TbHBIM 3/IeMeHT AMOHCKOr0 MoAX0/ia K ynpaB/IeHUI0 KaueCTBOM -
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3TO:

+aKTUBHOE UCII0/Ib30BaHUe uesioBeueckoro (pakropa

BHUMaHUe K TIPOLiecCy MJIaHUPOBaHUs

COBepILIEeHCTBOBaHUe yTpaByieHus: GUPMOU B 1[eJI0M

+>KeCTKUU KOHTPOJIb KaueCTBa

Ba)kHasi mpeJnochl/IKa YCIemHo| padoTel o KayecTBy B SinoHun
TJIaHUPOBaHe KauecTBa

T0JTHOe 3aKperyieHre OTBeTCTBEHHOCTH 3a UCTIOTHUTe/IeM

KOHTPOJIb KauecTBa Ha BCeX CTa/IisIX MPOU3BO/CTBA

+00yueHHe TiepcoHasa

Kakue 0C00eHHOCTH He YUUTHIBA/I eBPOINEHCKOro MoAXo0/| K peleHUI0
npo06,/ieM KauecTBa

+IIIMPOKOe BHe/[peHre HayuHbIX Pa3paboToK

3aKOHO/aTe/TbHYI0 OCHOBY /[I/IsI IPOBe/IeHUsI BCeX PabO0T CBsI3aHHBIX C OLIEHKOM U
MO TBEP)K/IeHHeM KaueCTBa

CO3/laHe PeruoHaIbHOM MH(GPACTPYKTYPHI 10 KAUeCTBY

rapMOHHU3al[1i0 TpeboBaHM HAIJMOHA/ILHBIX CTaH/IaPTOB

IIpumepHas TemMaTuKa pedeparton

1. OnbIT OTeueCTBeHHBIX NPEAIIPUATHM MO0 BHEIPEHUIO CUCTEMHOIO MOAX0Aa K

yIIPaB/IeHHUIO KAueCTBOM.

2. KauecTBO u3HU B Poccumn

OTeyeCcTBEHHBIN OIBIT YIIPaB/IeHUsI KAUeCTBOM KOHKPETHOM NPOAYKLIMU

OTeueCcTBEHHBIN OIBIT YIIPaB/IeHUsI KAUeCTBOM yCJIyTH.

Ponb yripaBieHusi KaueCTBOM B YCJIOBUSIX PIHOYHOM 3KOHOMUKH.

YpoBHM KauecTBa U UX BIMSHUE Ha CIIPOC U Npe/ijIo’KeHre ToBapa;

KauecTBO 11 KOHKYpPEHTOCITOCOOHOCTb.

TpeboBaHwUs, Tpe/ibsB/IsieMble K KaUeCTBY MPOAYKLIAN U YCIyT

Pa3paboTka CHCTEeMHOTrO TI0/[X0/ja K OpraHr3aly paboT 10 yIyuIlleH! o Ka-

yeCTBa NPOAYKLMU B OTEUeCTBEHHOU TMPaKTUKe.

10. KomuecTBeHHas OLleHKa KaueCTBa MPOAYKLIMH.

11. MeTo/bl OLIeHKM KaueCcTBa MPOAYKLIMH.

12. HaupoHasibHbIe TIpeMUM T10 KauecTBY.

13. IIpakTHUeckKre MOZe/IM U CUCTeMBI yIIpaB/ieHusl KaueCcTBOM B EBporre.

14. OnsbIT yripaBneHus kauectsoM B CIITA.

15. OmbIT yripaB/ieHUs KauecTBOM B AmoHUM.

16. 3apy0e>kHbIi OIBIT YTIIPAB/I€HUSI KAUeCTBOM TIPOAYKIUH.

17. 3apy0e>kHbIl OIBIT yTIIpaB/IeHUsI KaueCTBOM ycayr (pabor).

18. BHesipeHUe cucTeM MeHe)KMeHTa KaueCTBa B 3apy0e>KHOM TTPaKTHKe.

19. YnpaBneHve KaueCTBOM MPOAYKLWU WM yCIyru (Ha mpuMepe ctpaH CHI).

20. BHegpenue cucTeM MeHe)KMeHTa KaueCTBa Ha ( puMepe MpeArpusThn
ctpan CHT).

LON AW
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Tabmna 3 — Kputepuu onfeHKH ¢(h)opMHPOBAHHOCTH KOMITETEeHIUI

Kopx v HaumeHoOBa-
HUe UH/MKAaTopa J0-
CTW>KeHHUsI KoMIie-
TeHUUU (4acTU KOM-

Kputepuu ouieHnBaHus cOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acT KOMIeTeHI1H)

Ha 0a30BOM ypOBHe

Ha ITOBBIINIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET

TIeTEeHL[1H) «YZI0B/IETBOPUTEILHO» «XOpOILIIO» OLIEHKE «OT/TUYHO»
50-64% ot Makcumaib- | 65-85% oT makcumanb- | 86-100% oT Makcu-
HOro Oasa HOro Oasa MaJIbHOI'0 Oasiia

B/IaJIe€T  MaTEepPHaJioM | IO CYII[eCTBY OTBEUAeT | IPUHHUMAET

10 TeMe, HO [JOMYyCKaeT | Ha MOCTaB/eHHbIe BO- aKTUBHOE yuyacTHe B
W[T-1yk @opMysu- | HETOUHOCTH TIPY | TIPOCHI, HO UCTIBITBIBAET | XOZle  TPOBEJEHHUs
DYeT B paMKax 1io- bopMyTHUpOBKe HEKOTOpbIe 3aTPy/JHEeHUs | PAKTUUYEeCKOTOo
CTaBeHHOM 1e/u 6a30BBIX TTOHATHH | B (1\),OpMyJII/IpOBKe TOHS- | 3aHATHSA, TIPAaBUIBHO
MPOEKTa COBOKYTI- yIIpaB/IeHUs] KaueCTBOM, | THH, oTBeyaer Ha
HOCTD B3aMMOCES- HCIILITBIBAET Pery/upyrLxX [I0CTaB/IeHHEIE
3aHHBIX 3314, 3aTpy/HEeHHUsI TP | eSTeIbHOCTh B Ccdepe | BOMPOCHI,
obecrieunBaroix ee | TOMCKE M aHa/u3e | yIPABIeHUs KauecTBOM, | OCYIeCTB/ISeT
JOCTHKeHHe; Orpe- UH(OPMaIMK TIPOBEPKH | OCYIIIECTB/ISIeT TOUCK U | TIOMCK u
nenseT oxugaemMbie | COOTBETCTBHS ¢dakToB ¥ | aHa/M3 UH(MOpPMaLIMH, 3a | aHATU3UPYET
pesy/ILTaThl periie- JAHHBIX [I7Is5 PeIleHus | yCTaHOBJIeHHOe BpeMs, | HH(pOpMariuio,

HUA BbIZe/IeHHbIX
3az1a4

NO-1nkoc-1 Onipenens-
eT UCTOUHUKU UHGOp-
MaLuH /ISl [IpoBe/ie-
HUST 9KOHOMHUUECKOT0
aHasM3a JiesiTeNlbHOCTH
OpraHv3ariu

TIOCTaB/IEHHON  3a/iauH,
TipeBbIIIast

yCTaHOBJIEHHOE BpeMs
TIpU oripefiesieHust 3a7iau
B COOTBETCTBUHU  C

LeIsIMU hib C
JOCTVDKEHUST 3aZJaHHOTO
pe3yJibTaTa.
pe3y/bTara.

JIOTTyCKaeT HETOYHOCTU
TIpY OTIpejie/ieHrs 3aJau

B COOTBETCTBUH
1[e/IIMH

C

JJist

JIOCTVDKeHUsT 3a/laHHOTO

pe3ysibTara.
pe3yJ/bTara.

orpefiesiieT  3a/laur
B COOTBETCTBUU C
L[e/ISIMH LTSt
JIOCTYKEHUS
3a/]JaHHOTO
pe3yJibTaTa.

Mopayasb 2. «KosinueCTBeHHass 1 Ka4yeCTBeHHAs OLleHKA YPOBHSA
KayecTBa ToBapa»

KonTposibHas pabora

BAPUAHT 1.

3amanue 1.

PaccuuTaTth IEHEXKHYIO BBIDYUKY OT TPOZIA’KH MOJIOKA, U OTPeZe/TUTh ToTe-
PY WY TIPUOBIIb TIOJTYUWIIO TIPEATIPUATHE B 3aBUCUMOCTH OT KauecTBa, eC/IM TIpU
pacyeTe TJIAHOBOM CTOMMOCTH peajM30BaHHOTO MOJIOKA B3sTa 3aKyIOYHas IieHa
20000 py6. 3a ogHy TOHHY MOJIOKa 0a3ucCHOM >KUPHOCTH (6a3ucHasi KUPHOCTH

yCTaHOBJIeHa 3,4).

dusnueckui Bec — 4262;
JKupHOCTB, - 3,28%,
[Ipu 3aueTe MOJIOKa Ha MOJIOKO3aBO/, 3aUMCJIEHO:
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JIOKO:

MOJIOKO BbICIIero coprta - 54%,
I copra — 40%, II copta — 6%%.
B cOOTBeTCTBUHU C 3aK/IFOUEHHBIM JOFOBOPOM MOJIOK03aBO/, [IPUHUMAEeT MO-

Bricmiero copra mo 1jeHe 25075py6. 3a 1 T.
I copra — 1o 24500 py®6.,
IT copta mo 17050 py6.,

3aganue 2.0npenenvuTb CPeHIO0 LieHy OT peanv3aluu 1 TOHHBI TOBSUHBI,

Y MOTepU B 3aBUCMMOCTH OT KayecTBa, €C/IM MPU pacueTe MJIaHOBOW CTOMMOCTH
peayii30BaHHOTO Msica B3siTa 3aKyrouHasi 1jeHa 63 ThiC. py0. 3a OZIHY TOHHY.

dakTHyecKoe KOJIM4eCTBO IIPOJaHHOro Msca:
BbILIIE CpeZIHeN YyIIUTaHHOCTU — 115,2 T.;
CpeHssl YIIUTaHHOCTb — 365,3 T.;

HWDKe CpeJlHel yIIUTaHHOCTU — 825,2 T.;
[eHe)xHas BbIpyUYKa OT peav3aluy rOBsJVHbIL:
BBIIIIe CpeiHeH YITUTaHHOCTH — 344,96 ThIC.pyo.
CpeHssl yIIUTaHHOCTb — 947,43,

HWDKe CpeJiHel yIIUTaHHOCTU — 149,24

BAPUAHT 2.
3aganue 1.
OnpenenuThb pe3ynbTaThl peaar3alii MOJIOKa, eC/IM MPU pacueTe IJIaHOBOMU

CTOMMOCTU peaM30BaHHOTO MOJIOKA B3siTa 3aKkyrouHas 1jeHa 7890 py0. 3a ogHy
TOHHY MOJIoKa 6a3ucHOM >kupHOCTH (6a3ucHast )KUPHOCTh yYCTaHOBJIeHa 3,4).

JIOKO:

®usnyeckn Bec — 95526 T.

JKupHOCTB, - 3,28%,

[1pu 3aueTe MOJIOKa Ha MOJIOKO3aBO/, 3aUMCJIEHO:

MOJIOKO BhbICIIero copra - 63%,

I copra — 33%, HecopToBoe — 4%.

B cOOTBeTCTBUM C 3aK/TFOUEHHBIM JOTOBOPOM MOJIOKO3aBO/] MPUHUMAeT MO-

Bricirero copta no 1jeHe 8005py6. 3a 1 T.
I copra — 1o 7600 py6.3a 1 T.,
HecopToBoe - 1o 6950 py06. 3a 1 T.

3azaHue 2.
PaccuuraiiTe CyMMy BBIDYYKH OT TPOJAAKU KPYITHOTO POraTOTrO CKOTa B XKU-

BOM Macce: ecjii ObIIO MPO/IAHO:

2 roJIOBHI BbILLIE cpefiHel yrmuTaHHOCTH — 1130 T.;

2 ronoBel cpefHss ynuTaHHOCTb — 1090 T.;

2 roJIOBbI HWXKe cpefiHel yrnutaHHOCTH — 920 T.;

Lena npogaxu 1 Kr >KUBOM MacChl KDYITHOTO pOraToro CKoTa:
BBIIIIEe CpPeIHEH YITUTaHHOCTH — 96 pyo.
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CpefiHsIsl yITUTaHHOCTh — 85 pyo.
HIDKe CpefiHel yITUTaHHOCTU — 79 pyo.

BAPUAHT 3

3amanue 1.

Paccuuraiite o6beHEeHHYIO MTPo0Yy KapTodess OT ABYX TOBApPHBIX MapTHM
rmo 100 T, (HOpMaTuUBHbBIE [aHHBIE TpEZCTaB/eHbI B Tabmuile 5), TTOCTYIMBIIMX
HaBaJioM B KOHTekHepax maccod no 700 kr. Cormacmo I'OCT 7194 — 81
«Kaprtodens cBexxuit. [IpaBuia npreMKu ¥ MeTO/bl orpejesieHUs: KauectBa». U3
NepBoM mapTuyd Heobxoanmo oTobOpaTh 30 TOUeUHBIX MPOO MaccoW 1Mo 3 Kr, U3
BTOPOM MapTuu — KoHTeliHep Maccout 100 T. Crnenyer caenaTb BbIOOPKY M3 9
KOHTeliHepoB. V3 Ka)K0ro KOHTelHepa OTOMPAIOT 10 3 MPOOBI.

HopmamueHble daHHble no ombopy npob

Macca naptum, T Yucsio ToueuHbIX IMpob
o 10 BK/IIFOUHUTETEHO 6
Cssiiue 10 go 20 15
Csbitrre 20 no 40 21
Csbitrre 40 1o 70 24
Capire 70 mo 150 30
[ornosnuTtenbHO 6 Ha KaXK/ple T10-
Cabite 150 C/IeIyroLLKe TI0/THbIe U/ HerloJTHbIe
50T

3amanue 2. PaccudtanTe MoTepy Ha 3aueTe TPU MPOJake TMIIeHULbI (CKUIKN
3a BJIa)KHOCTh, 3aCOPEHHOCTh, 00III1e TIOTEPH).

BrnaskHocts 3epHa 16%, copep>kanue copHoi rpumMecu 4%. Macca 3epHa 100 T.

B cooTBeTCTBUM C AEUCTBYIOLIVUMU CTaHJapTaMy 3€PHO U ceMeHa MIleHULIbI C
yUeTOM UX BJIaKHOCTH TIPUHATO OTHOCHTH, %: K CyXOMY — BJIQ)KHOCTh He OoJiee
14; cpepgner cyxoctu — 14,1-15,5; BnaxHomy — 15,6-17; ceipomy — 17,1 u
bonee.

basrcHast 3aCOpeHHOCTh 110 MIeHUL[e YCTaHOBJIeHA B C/IeAYIOLIUX Mpejenax,
%: copHas rpuMmech — 1; 3epHOBas rpumech — 3; 3apa’kKeHHOCTb BpeUTe/SIMU
— He 0Ny CKaeTCs.

BAPUAHT 4
3aganue 1.
PaccuuTanTe BBIPDYYKy OT TMPOAAKA MOJIOKA B 3aBUCHUMOCTA OT €ro
COPTHOCTH Y YITYLL[eHHYIO BBITOZY TP IPOJake MOJIOKa HU3KOr0 KauecTBa
Xapakmepucmuka MO/N0Ka

COpTHOCTh
ITokasaTenu
I IT HeCOpTOoBOe
KonnuecTBOo MOIOKa, T 70 25 5
IleHa nipogaxku 1 1, pyo 3900 3500 3200
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3ajanue 2. Vcrnosb3ys JaHHble TIpebIAYILeN 3a/lauM, pacCuMTanuTe IeHeXHYHO
BBIPYUKY OT IMPOJAA’KU MOJIOKa B 3aBUCMMOCTH OT €r0 >KUPHOCTH

Pacuet Mo/s10Ka 1 MOJIOUHOM MPOAYKTUBHOCTH MPOM3BOJUTCS B MepecyeTe Ha
MOJIOKO 0a3vWCHOM JKMPHOCTH, KOTOpasi yCTaHAaBMBAaeTCs B pPerdoHe B
3aBUCUMOCTHU OT MOPO/bI CKOTA.

B ganHOM cydae 3a 6a3MCHYO PUHATA XKUPHOCTD 3,4%.
Xapakmepucmuka MO/N0Ka

IToka3arenu BapuanTer
1 2 3
KomuuecTBO npolaHHOTO 100 100 100
MOJIOKa, T
JKUpHOCTH MOJIOKA, % 3,4 3,6 3,3

@®oH/| TeCTOBBIX 3a/JaHUH JI/Isl TeKYIero KOHTPOJ/isA 3HAaHUH 10 TeMe:
Bblbepume o0uH npasuibHbIll 6ApUAHM omeema:
KBasiumerpus - 3T10:
COBOKYITHOCTb CBOMCTB MPOAYKIUN 00yC/IaB/IMBAIOIIUX ee TPUTOAHOCTb, [/Is
yZIOB/IeTBOPEHUsI OTipe/ie/ieHHbIX MOTpeOHOoCTel
criocobbl BO3/1eiiCTBYsI, OCHOBAaHHbIe HA TIPUHATHN Y9KOHOMUYECKOTO
CTUMYJ/IMPOBaHUS U CO3/laHMe MaTeprUaJbHOW 3aMHTEePEeCOBAHHOCTU B OCT)KEHUH
3a/IaHHOU LieJId
+0Tpac/ib HayKH, U3ydaroliasi U peaau3yroias MeTo/bl KOJIMUeCTBEHHOM OLIeHKU
KauecTBa
OTpac/ib HayKH, U3yyarolllasi MeTOZbl OL[eHKH KaueCTBa
O0beKThI KBA/TUMETPHHU
TIPOU3BO/IUTE/IN MPOAYKIAU
noTpebuTeM MPoAyKIUH
+TOBapbl U yCJIyTU, K KOTOPHIM MPUMEHHUMO TIOHSITHE KaueCTBO
CUCTEMbI yIIpaB/IeHUs] KaueCTBOM
Iloka3aTenM KauecTBa, YYUTHIBAKOINME KOMILUIEKC (pU3H0/10ruYecKnx, aHaTo-
MHUYeCKHX, TICUX0/I0TMYeCKUX CBOVCTB YejioBeKa — 3TO. ..
+3proHOMHYecKHe roKasaTe/iy;
ToKa3aTe/m 6e30MacHOCTH;
ToKa3aTe/d Ha3HaueHusl;
3CTETUYECKHe MoKa3aTesiu.
Kakue noka3sare/jiu XxapakTepu3ylT HeCK0/IbKO CBOMCTB KayecTBa
npoaAyKumu?
WUTOTOBbIE
+KOMIL/IEKCHBIE
TpaAULIMOHHbIE
MHO>KeCTBEHHbIe
I'pynnbl CBOVCTB ompeeisiioiie KaueCTBO Ce/IbCKOX03UCTBeHHON
NPOAYKIUHA
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buonoruueckue, MexaHuueckue, puanyeckue

XUMHUYeCcKre, 3cTeTuueckue, Gr3noaoruueckye

+XUMHUecKue, hu3nueckrie, OMoOXuMuUecKre

bu3nueckre, 6MOXUMHUUYECKHE, 3CTeTHUECKHEe

ITapameTp NpoOAYKIMH - 3TO:

COBOKYITHOCTb CBOMCTB, TTI0 KOTOPbIM OLIEHUBAETCS KaueCTBO MPOAYKIUH
+KaueCTBEeHHbIE U KOJIMUeCTBEHHbIE XapAaKTePUCTUKH CBOUCTB MPOAYKLIUU
KOJTMYeCTBEHHbIE XapaKTePUCTUKX CBOMCTB TIPOYKLIUA

KaueCTBEeHHbIe XapaKTePUCTUKU CBOMCTB NPOAYKLMU

UTo He MOA/IEKUT yUeTy MPH OljeHKe KauecTBa NPOAYKIMHU?
+HaAe>XXHOCTh

+0e30TKa3HOCTh

+PEMOHTOIPUTOJHOCTh

paboTOCIIOCOOHOCTD

Ha kakue rpynnsl Je/JTCA MeTOAbI OLeHKH KauecTBa NMPOAYKLUM?
0 CTeNeHU HOBU3HBI U T10 XapaKTepy NpUMeHeHHs UH(hOopMalun

T10 XapaKTepy MCITI0/Ib30BaHMUs U TI0 MacIiiTabamM nprMeHeHUs] HHPpOopMaIiuu
+110 crioco6am ¥ UICTOUHWKAM T10/TyueHust HHbOpMaI[in

1o TpebOBaHUAM PbIHKA M HAYYHON HOBU3HE MH(OPMaIiH

Hayka 00 u3mMepeHHH, METOI0B U CPe/JCTB o0ecrieyeHUs1 €AUHCTBA U
TpedyeMoOil TOUHOCTH U3MEPEeHHUH - 3TO:

KBa/IUMETPUS

CTaHAapTU3aLUs

+MeTpOJIOTUsI

cepTUdUKaLUsS

Kakue cBOMCTBA OTHOCATCS K COCTOSIHUI0 M3MepeHUs

JOCTYITHOCTh

+TOYHOCTb

+CX0gUMOCThb

+BOCIIPOU3BOAHMMOCTD

OTpac/ib HayKH, U3yuarlinas v peajn3yonias MeTo bl KO/IMU4eCTBeHHO!
OI[eHKM KauyecCTBa - 3TO ...

MEeTpOJIOTHS

CTaHAApTH3aLUs

cepTUdUKaLUSI

+KBa/IMMETPUSI

IToka3arenu KayecTBa 3KOHOMUYHOCTH ONpe/e/ AT
+cebecToMMOCTh

COXPaHHOCTH

CIIpPOC Ha NPOJYKLIUIO

CPOK T'OJTHOCTH

K noka3zare/ifiM KauecTBa yCIyrd He OTHOCAT?

KBaTM(UKALIUIO TTIepcoHana

Ha/|e)KHOCTh
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+40/ITOBEYHOCTh

[IOCTYITHOCTb

Kakue nmoka3artenu 00yc/1aB/IMBalOT BHEIITHUI BUJ, U3/1e/THA?
5ProHOMUYeCcKre

rokKasaTe/y CTaHAapTU3aLuu U yHUpUKauuy "

+3CTeThuecKre

KOHCTPYKTUBHbIe IT0Ka3aTe/u

Ha yeM 0CHOBaHbI H3MepHUTe/IbHbIe MeT0/IbI Mo/TyueHusa HHpopMaruu?
To/icueTa UKc/ia orpe/ie/IeHHbIX COObITHH

+11omyuyeHMH MHGOPMAaLMM C UCIT0Ih30BaHEM U3MEPUTE/IbHBIX TIPHOOPOB
TTPOEKTUPOBAHUM HOBBLIX 00pa31[0B NMPOAYKI[UH

6asupyeTrcs Ha MH(MOPMAIMH, MPeJOCTABISIEMOM MOCPEACTBOM HUCIT0/Tb30BaHUS
OpraHoOB UYBCTB Yejl0BeKa

YTO0 0THOCUTCA K NMOKa3aTe/JsiM KauecTBa yCIyru?

+KBa/IM(PUKaLUS TIepCOoHaa, HaIeXKHOCThb, IOCTYITHOCTb, XapaKTepHUCTUKA MaTepu-
aJIbHOTO 00ecTieueHust

TeXHUUeCKUH YPOBEeHb, KaueCTBO U3rOTOBJIEHUS

orpeiesieHre 00sI3aHHOCTeN BBICIIIETO PYKOBOZCTBA, OIfeHKa CCTeMbI MeHe/ K-
MeHTa KaueCTBa

TpaauLUOHHBIN MeTOoJ Mo/iyuyeHHs MH(oOpMaIUU 0 3HAYeHMsIX MOKa3aTe/ieu
KayecTBa MPOJyKUUH Npe/jnosiaraer:

WCI0JIb30BaHWe 3KCIIePTHBIX MPOLIEAYD;

OMPOCHI MOTEHLUA/IBHBIX MOKYIIaTe/eu;

aHa/IU3 peKaMaliui;

+HUCIIbITaHHE TIPOAYKI[UH B YCJIOBUSX TTPUOJIMKEHHBIX K peabHBIM.
IToka3are/b HaIe)KHOCTH XapaKTepU3ylT CBOMCTBA:

+0e30TKa3HOCTH

+10/IrTOBEYHOCTU

+PpeMOHTOIPUTOHOCTH

+COXpaHsieMOCTU NPOAYKLUU

IToka3aTe/ib KauecTBa IKOHOMUUYHOI0 UCI0/1b30BaHMs ChIPbs, MaTepUa/ioB,
TOIUIMBA U SHEPruy XapaKTepus3yeT yPOBeHb 3aTpar:

+1pU IPOU3BO/CTBE MPOAYKLUU

TPy YTUJIA3aLUK TIPOAYKLIUU

TIPU XpPaHEHUU TIPOAYKLIUU

Het npaBusibHOr0 oTBeTa

Kako¥ U3 mpuBe/ieHHBbIX IMOKa3aTe/eldl KayeCcTBa He BXOJMT B MOKa3aTe/au
HAa/|e)KHOCTH:

0e30TKa3HOCTE;

+0JIOUHOCTB;

[IO/ITOBEYHOCTb;

COXPAHHOCTb.

JL0/Ir0BeYHOCTH — J3TO...

MOKas3aTeJib TeXHUYeCKoro 3¢ (dekra (Ha3HaueHUs;

19



9KOHOMHUECKUH IT0Ka3aTe/b;

+II0Ka3aTe/ib HaJle>XKHOCTH;,

TI0Ka3aTe/ib TeXHOJIOTHYHOCTH.

Kakoil U3 MeT0/J0B He NMPUMEHsIeTCA MPH Ompe/e/ieHUH TOoKa3aTe/iell Kaue-
CTBa:

OpraHoO/IeNTUYECKUL;

pacyeTHBbIN;

+nuddepeHaNbHbBIN;

H3MepUTebHbIM (PeruCcTpaliiOHHbIN).

IIpu BbIOOpE CPeACTB H3MEPeHHUH C/IelyeT ONMUPAThCA Ha C/IeAyHInHue Imnapa-
MeTpbI:

+TOUHOCTbD

+13MepeHus]

+10CTOBEPHOCTD

CTOMMOCTh

Kakue nmoka3artenu 00yc/1aB/IMBalOT BHEIITHUI BUJI, U3/1e/THA?
ProHOMUUEeCKUe

CTaHJApTHU3alUM U YHUDUKALIUN

+3CcTeTUYeCKHe

Ha/Ie)KHOCTHU

CoOBOKYITHOCTH OmNepaIyii, BK/IIOYAIIHA BLIOOP HOMEHK/IaTypPbI
noxKa3sartesied KauecTBa OIleHUBaeMo# NMPOAYKIMH - ITO...:
aTTeCcTaLus

cepTUdUKaLUs

+01]eHKa YpOBHS KaueCTBa

CTaHJapTH3aLus

HomeHK/1aTypa NMoKa3are/jied KauecTBa KOHKPEeTHOM NMPOAYKIIMUA yCTaHAB/IU-
BaeTCA:

TIPOU3BOIUTE/ISIMU TTPOAYKLIUU

B pe3y/ibTaTe OIpoca MoTpebuTeneit

+TroCyZlapCTBEHHBIM CTaH/IJapTOM

roCyZlapCTBeHHbIMU HCTIO/THUTE/IbHBIMU OpraHaMH

K moka3are/ii HafieXKHOCTH MPOJYKIIMH OTHOCATCA:
TPYLO0EMKOCTh

+pPEMOHTOIIPUTOAHOCTb

CPOK T'OJTHOCTH

9HEProeMKOCTb

KaiopuiiHOCTh MPOAYKTAa MUTAHUSA — 3TO...

+ [TokazaTesib TexHUYeCKOTo 3¢ dekTa (Ha3HaAUeHUS );
OKOHOMMWYECKHUH 1OKa3aTesb;

OKO0JIOTMUEeCKUM IT0Ka3aTe b,

[Toka3areb 6e30MacHOCTH.

MakcuMasibHasi CKOPOCTh aBTOMOOWJISI — 3TO...

+T10Ka3aTesib 0e301acHOCTH;
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MoKas3aTeJib HaJ|eXKHOCTH;

rokasaTesib TeXHUUeCKOro 3¢ dekra (Ha3HaueHus);

5KOHOMHUECKUM TT0Ka3aTe/lb.

Kakoii U3 MeT0/J0B MPpUMEHseTCs NMPH OlleHKe TeXHUYeCKOro ypPOBHs H3fje-
JIMSA:

OpraHoO/IeNTUYECKUL;

pacyeTHBbIN;

+nuddepeHia/IbHbIN;

H3MepUTebHbIM (PeruCcTpaliiOHHbIN).

I'papanus npoAyKIjuM omnpe/ie/IieHHOr0 BU/a M0 0JHOMY M/IA HECKO/IbKUM
MoKa3arTe/siM KauecTBa, 3aKper/jieHHasi B HOPMaTUBHBIX JOKYMEHTaXx - 3TO0:
KJ1accrudUKaLys poyKLUn

BU/| TIPOJYKLIUA

+copT

MIPU3HAK NPOAYKIUH

Kakas JjefTe/IbHOCTh 0CyIIeCTB/IsIeT OLIeHKY KaudecTBa NPOAyKIMu?
CTaHapTU3aLust

METpOJIOTUS

+cepTudukanus

KBa/IMMeTpUS

I'paganusa npoAyKIjUM ompe/ie/IeHHOT0 BH/ia M0 0JHOMY M/IA HEeCKO/IbKUM
MoKa3are/siM KauecTBa - 3TO:

+copt

KaTeropus

KJ1acc

rpymra CJI0XKHOCTU

IToka3are/sieM KauecTBa M0 CKOTY M NITHI[e He SB/ISIeTCA

+IJIOTHOCTh

BO3pacT

JKUBasi Macca

WHBEHTapHbIN HOMep

HoMeHK/1aTypa noka3are/iell KauecTBa KOHKPeTHO# NMPOAYKIUH yCTaHAB/IH-
BaeTcs:

TIPOU3BOAUTEJISIMU MPOAYKLIUU

B pe3y/ibTaTe OIpoca MoTpebuTesieit

+roCyapCTBeHHbIM CTaHAAPTOM

rocy/lapCTBeHHbIMU UCTIO/THUTE/TbHBIMKA OpraHaMu

K KakKo¥ rpymmne nokasarejied 0THOCATCS, N0Ka3aTe/ M COCTaBa H
CTPYKTYypbI?

9KOHOMUYeCKHe

+TexHUueckoro s dekra

HaZle>KHOCTU

9K0JIOTHYeCKHe

OKOHOMHYeCKHe I0Ka3aTe/Id KauecTBa MPOAYKIUM XapaKTepH3yIoT:
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NpUOBLIb OT peasv3alyy KaueCTBeHHOW TPOAYKLIUA

+TPyA0EMKOCTb NMPOU3BOIUMOU NPOAYKLIUU

+3KOHOMHOCTb MCIO/Ib30BaHUS TTPOAYKLMU

KOHKYPEHTOCTIOCOOHOCTh MPOAYKI[UH

CornuosiornuecKu MeTo/| onpeje/ieHHs MoKa3arTe/eM KauecTBa mpe/noJiara-
eT:

+cOop ¥ aHa/M3 MHEHUN (aKTHUeCKMX WM TIOTeHI[HaTbHBIX IMOTpeOuTesield mpo-
AYKLHH,

aHa/IM3 BOCIIPUSTUS OPraHOB UyBCTB YeJIOBeKa;

HabJ/Ir0/jeHre U TI0/ICUeT UMC/Ia OTpe/ie/IeHHbIX COOBITHM WU TIPeIMETOB;
M3MepeHue C MIOMOLIbI0 TEXHUUEeCKHUX CPe/ICTB.

OpraHosienTHYeCKMHA MeTO/| onpe/e/ieHUs MoKa3aTe/iell KauecTBa Mpe/mnoJia-
raer:

+cOop W aHa/MM3 MHEHWH (aKTHUEeCKMX WM TIOTeHI[HaTbHBIX IMOTpeOuTesieid mpo-
AYKLNAY;

aHa/IM3 BOCIIPUSITHSI OPTAaHOB UYBCTB YeJIOBEKa;

Ha0JTI0/IeHHe U TI0/ICUEeT UHC/Ia OTIpe/ie/IeHHbIX COOBITHI WU TTPeIMETOB;
v3MepeHre C MIOMOIIbI0 TEXHUUECKHUX CPe/ICTB.

Kakoii u3 npuBeJeHHbIX NMOKa3aresjei cjieJyeT OTHEeCTH K 3KOHOMHUUYEeCKHUM
MoKa3are/siM KayecTBa:

3aTpaThbl HA FapaHTUMHBIM PEMOHT;

3aTpaThbl Ha 0becrieueHre KauecTBa;

+1]eHa ToTpeduTeNs;

JIONTOBEYHOCTb.

Ha3zoBuTe nyIaHUpPyeMble MOKa3aTe/M KayecTBa MOJIOKa

+IJIOTHOCTh

+copep>KaHue >Xupa

+COPTHOCTh

MATaTe/IbHOCTh

Tao/mna 4 — Kpurepuu onieHKH ¢()oOpMHPOBAHHOCTH KOMITETEHITHI

Kop v HaumeHOBa- KpuTepuu olieHrnBaHus cOPMUPOBAHHOCTH KOMIIeTeHLIMH
HUe WH/IMKaTopa /0- (4acT KOMMOEeTeHIMN)

CTH)KeHHs KOMIIe- Ha 6a3oBOM YPOBHE Hd TTOBBIINIEHHOM YPDOBHE

TeHLIUK1 (qaCTI/I KOM-

COOTBETCTBYET OIl€HKe

COOTBETCTBYET OLl€HKe

COOTBETCTBYET OL|€HKe

TIeTEeHIINN ) «YZI0BJIETBOPUTEJIbHO» «XOpOIIO» «OT/TAYHO»
50-64% oT MakCHMa/lb- 65-85% oT Makcu- 86-100% ot makcu-
Horo bOasa MaJIbHOT'0 Oasiia MaJIbHOT0 Oasiia
N[-3yk-2 Peraer B/aJleeT  MaTepuasioM | IO CyLeCTBY OTBevyaeT | [IPUHMMAaeT aKTUBHOE

KOHKDETHbIE 3a/1aur

o TemMe, HO AOITyCKaeT

Ha I10CTaBJ/IeHHbIE BO-

y4yacTue B X0/ie TpoBe-

TIPOEKTA 3asiB/IeHHO- | HETOUHOCTH TIIpY | TIPOCHI, HO UCTIBITBIBA- | Jl@HUSI IPAKTUUEeCKOro
ro KayecTBa U 3a (hopMynMpoBKe eT HEeKOTOpbIe 3aTPY/A- | 3aHSATHS, IPaBUIBHO OT-
yCTaHOBJIEHHOE 0a30BbIX TIOHATHUH, | HeHUs B (POPMYJIMPOB- | BeuaeT Ha MOCTaBJIeH-
BpeMms WCTIbIThIBAET Ke TIOHSITHH, 0CY- Hble BOIIPOCHI, OCY-

N -1Koc-1 3aTpy/iHeHUsI TIpY | 111eCTB/IsIeT MIOMCK U 111eCTB/IsIeT TIOMCK U aHa-
Onpepenser MOMCKe M  aHa/lu3e | aHaau3 MHpopMaLuu MU3UpyeT UH(OPMALUIO
VCTOUYHHKHU vHopMaLu HeoOXoaMMoM /ijisi pe- | HeoOXOUMOM A7isi pe-
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vHbopMaLuu s HeoOXoIMMOMH [JIS1 | LIeHUs TIOCTaB/AeHHOM | IIeHUs TTOCTaBJIeHHOU
MIpOBeJieHUs pellieHus TI0OCTaB/IeHHOW | 3a/lauM, 3a YCTaHOB- 3a/jauy, 3a yCTaHOBJIEH-
5KOHOMHYECKOT0 3ajauy, JIEHHOe BpeMs BO3- HOe BpeMsl orpe/iesisieT 1
aHasu3a TpeBbIlIasi YCTAaHOB/IEH- | MOXKHBIX pelleHUH, OLleHMBaeT I0C/Ie/ICTBUS
JesiTeNIbHOCTH HOe BpeMs TIPU oripefie- | JA0MyCKaeT HeTOUHOCTH | BO3MOJKHBIX pelleHui
OpraHusaluu JIeHUU Y OLIeHKH T10C/Ie[j-| TIPU Orpe/ie/ieHU! U 3a/ja4 10 KayecTBY
eTbHOCTU CTBUSI BO3SMOXXHBIX pe- | OLIeHKM MOC/Ie[iCTBUS
opraHu3aluu 1IeHUH 3a/]ay 10 Kaue- | BO3MOXXHBIX pellleHU

CTBY 3a/lau M0 KayecTBy

Tema 3. «KoHTpo/Ib KauecTBa NPOJYKIIMH»

@doH/ TECTOBBIX 3a/JaHUH //ISl TEKYIlero KOHTPO,/Is1 3HAHMH 10 TeMe:
Bbibepume 00uH npasu/ibHblll 6ApUAHM omeema:
Peanu3oBaTh IpMMeHeHNe NMPOCThIX MHCTPYMEHTOB KOHTPO/ISA KayecTBa I03-
Bo/isieT npuHIun ¢pyukuuonrupoBanusa CMK:
+TIpUHSITHE pellieHr, OCHOBaHHOe Ha (hakTax
JIMJePCTBO PYKOBOZCTBA
TMPOLIECCHBIN TTOAXO0[
K «ceMH mpoCThIM HHCTPYMEHTaM KOHTPOJ/If1 KaueCTBa OTHOCUTCS:
+TIPUYMHHO-C/IeZICTBEHHAs Auarpamma;
nuarpamma PDPC
CTpeJIoYHas Jharpamma.
CpeacTBoM cOopa U ynopsiioueHus1 nepBUYHON nHpopmanuu o AeeKTHOCTH
NPOAYKIMH AB/IAETCA:
+KOHTPOJ/IbHBIN JIMCTOK
KOHTPOJIbHAs1 KapTa
cTpaTU(UKaLYs JaHHbIX
K «ceMu HOBBIM HHCTPYMEHTaM KOHTPOJ/IA KaueCTBa» OTHOCUTCA:
+yarpaMmma CpozCTBa
Iuarpamma I[lapeto
KOHTPOJIbHAsA KapTa
BbISIBUTH OCHOBHbIE HaPYIIeHHUs MPOIecca MyTeM 00beJUHeHUsT OJHOPOJHbBIX
YCTHBIX IaHHBIX 03BOJISIET:
+uarpaMmma CpoZCTBa
nuarpamma PDPC
auarpamma McurkaBbl
Kakasn (yHKIus onpe/jesisieT NPaBWILHOCTD /IeICTBUH, COBepIIIaeMbIX B MO-
pAjKe Haj3opa?
+KOHTpPOJIb
WHCITEeKLIUS

ayJaT
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Ha Kaky1o (yHKIUI0 Bo3/1araeTcs 0CyllleCTB/IeHUE BH/IOB AeATeIbHOCTH, He-
00X0AMMBIX /I/ISA CO3[JaHUsI YBEPEHHOCTH, UTO 00HEKT CII0CO0eH BBINMO/THUTD
TpPe0OBaHUs K KaueCTBY NMPOAYKI[UH?

KOHTPOJTb

+obecrieueHue

ornepaTUBHOE yrpaBJ/ieHHe

UTo MoHUMAETCA MO/ «MeT/ied KauecTBa»?

LUK/ [leMUHra

JKA3HEHHbBIW LUK MPOAYKLIUU

+1MK GYHKIMK MeHeI)KMeHTa KauecTBa

K KaKoMy BHY KOHTPOJIS OTHOCAT «KOHTPOJ/Ib NPOAYKI[UM NMOCTAaBUIUKA, M0-
CTymnammiei K moTpeduTe/ 10 WK 3aKa34UKYy U NMpeJHa3HaueHHOU /I/Isl UC-
M0/Ib30BaHUS Ha CTa/{UM U3TrOTOB/IEHUS, PEMOHTA LIUT KCITyaTalUM Mpo-
AYKLUAU?

orneparjuoOHHbINU

+BXOJHOM

TIPUEMOYHBIM.

K KakomMy BHAY KOHTPOJIAA OTHOCAT «MePHOJHYeCKHI 0TOOP Mpo0 /18 aHa/IU-
3a WM Mepuo/JMUeCcKH BBITNIO/IHSIeMOe HEKOTOpoe KOJIMUeCTBO U3MepeHHuH 1o-
Ka3aTe/ed KauecTBa MPOAYKIMHU?

CIUIOLLIHOU

WHCITeKIIMOHHbIN

+BBIOOPOYUHBIT

K KaKoMy BHAY KOHTPOJISI OTHOCAT «KOHTPOJIb, OCYII[eCTBJ/IsieMbIi C IpUMe-
HeHHEM CpPe/ICTB 3MepeHus» ?

OpraHoJienTUYeCKUu

PEeruCcTpaluOHHBIN

+U3MepHUTe/IbHbIN

TIpu MoCTpPoeHNH KOHTPOJ/IbHBIX KapT MCIO/Ib3YHTCSA BHIDOPKH He MeHee:
100 eguHuLy

50 eguHUL]

20 equHUL

+4 -5 eUHUL]

C kakoro npouecca )KU3HeHHOT 0 IIK/la Ka4eCTBO HaulHaeT peajbHO BO-
IUIOIATHCS B NPOAYKIMIO?

TIPOU3BO/ICTBO

+TMpPOEKTUPOBaHUE

MOATOTOBKA MTPOU3BO/CTBA

Kakoi meTo/ ornipejie/ieHUs1 KaueCTBa MPOAYKIMH UCI0/Ib3yeT TeopeTUu4ecKue
WIH SMIIUPUYECKHe 3aBUCMMOCTH /iJisl onpeje/ieHUs UMC/IeHHbIX 3HaYeHNH
noxa3saresied KauecTBa?

V3MepUTeTbHbIN

PEerucTparuoOHHBIN

+pacueTHbIN
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Kakou meTo[ onpeje/ieHUsi KaueCcTBa MPOAYKLMH MCI0/Ib3yeT UH(popmanio,
Mo/iyyaeMyl0 B pe3y/ibTaTe aHa/Iu3a OLyILeHHHd ¥ BOCTIPUATHSI OPraHOB
YyBCTB 4Ye/I0BeKa: 3peHHs, C/IyXa, 000HAHHUA, 00/1eBbIX OLYIEHHH, 0CSA3aHUS
U BKyca?

+0praHo/iernTUYeCcKui

H3MepUTebHbIN

PEruCTPaLMOHHBIN

K KaKo¥ Mojie/id ynpaB/ieHHs KaueCTBOM OTHOCAT «COBOKYIHOCTb MeTO/I0B
o0Hapy)XKeHUsl HeC/Ty4alHbIX (PAKTOPOB, MO3BOJISIIOIIUX JHArHOCTHPOBATH CO-
CTOsIHME TIpo1ecca, MPOBeCTH ero KOPPeKTUPOBKY B Iie/IfIX y/Ay4lleHUusa Kayve-
CTBa NPOAYKLUU»?

obecrieueHre KauecTBa

orepaTyMBHOE yIpaB/ieHHe KaueCTBOM

+CTaTUCTUYECKOe yrpaB/eHne KaueCTBOM

Kakoii BUji jeiTe/IbHOCTH 10 yNPaB/JIeHUI0 KaUueCTBOM HanpaBJ/ieH Ha «OLieH-
KY Y NOATBEP)KAeHHE COOTBETCTBHSA 00BEKTOB: MPOAYKI[UH, YC/TIYT'H, IIPOLIeC-
COB, ITEPCOHAJIA, PA00UMX MECT U APYTrUX 00bEKTOB YCTAHOB/IEHHBIM K HUM
TPe0OBaHUAM TeXHUUYECKHMH perjiaMeHTaMH, CTaHAapTaMu U Apyruvu HI»?
+cepTudukaus

yTpaBJ/ieHle KaueCTBOM

CTaHAapTU3aLUs

CraTucTHYeCKHe MeTO/bI 00ecrieueHsi KauecTBa MPOAYKI[UH NPeCcIeAyoT
neab:

TIIaTeJIbHOe KOHTPOJIMPOBaHUe MPOM3BO/ICTBEHHOIO TpoLiecca.

cocpefioTOueHHe BHUMAaHHS Ha BbISIBJIeHHH Opaka.

cepTU(UKaLs CUCTeMbl KauecTBa

+UCK/TIOUeHUe CJTyYalHbIX U3MEeHeHUl KaueCTBa MPOAYKIUU.

IIpu nomoinm Aunarpamm IlapeTo BoisiB/IsieTCs:

+ IJIaBHBIE pe3y/bTaThl AeITelbHOCTH MPeANPUITHS 110 YCTPAaHEHUIO /1e()eKTOB
TIPO/IYKIIMY Y TIPUUMH UX BBI3bIBAIOIIIAX

orMUCcaHUue MPUYMH MeJKHX, KOTOPbie TIPUBO/ST K KPYITHBIM HapyIlleHUsIM B Kaue-
CTBe MPOAYKIHU.

YHUBepCaJibHble UarpaMMsbl J/1s1 U3y4eHHs POU3BOAUTETLHOCTH TPY/la MpU
obecrieueHHH AOCTaTOYHOTO KaueCTBa MPOAYKLIUU.

TI03BOJISIIOT BHIOPATh pe3y/IbTaTUBHBIN TIOKa3aTe b, XapaKTePU3YHOIINi KaueCTBO
ripowecca.

Haub6osbIIee pacnpocTpaHeHue MO/TyYi/IH MeTOABI KOHTPO/IA KadyecTBa:
CILJIOITHOM KOHTPOJIb.

+CTaTUCTUYECKHEe METO/IBI.

CITI/IOLIIHbIE MEeTO/[bl KOHTPOJIS.

paboTa 110 peKiamMaIisM roTpeduTeew.

CrarucTHuecKrid KOHTPO/Ib KauecTBa B MEePBYI0 oyepe/ib MPUMEeHsSIeTC:

Ha JIF0OOM TIpe/ITIPUSTAN

B OT/Ie/TbHO B3SITOM 1[exe
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y oTpeouTes

+rae NpoAyKLUs MPUrOTaB/IMBAETCS ITapTHUSIMHA

Cxema Ucukasa - 310:

BbIsIB/IeHWe OpaKOBaHHBIX H3/Ie/THH.
CTAaTUCTUUECKHI MeTOZ, OI[eHKH KaueCcTBa MeHePKMeHTa.
METO/] BbISIB/IEHHsI HEMHOTOUHC/IEHHBIX, HO CYIIeCTBEHHO-Ba)KHBIX, e(eKToB.
+MarpamMma MpUYMH U pe3y/abTaToB TT0Ka3aTesei KauecTna.
BbI00pOYHBIM KOHTPOJIb — 3TO:
CTereHb COOTBETCTBUS CPETHETO 3HAUEHMS], TIOJTYUYEHHOTO B XO/Ie IPOBe/IeHHUSI
6oJ1bITI0T0 UKc/ia HabJmojeHni, 6a30BOMY 3HAUeHHIO
NeCcTBYe, TIPeIIPUHSTOE B OTHOIIIEHUH HECOOTBETCTBYIOIIEH MPOAYKLIH, C TEM,
yTOOBI OHA Y/IOB/IETBOPs/Ia UCXOAHBIM YCTAaHOBIEHHBIM TPEOOBaHUSIM
+KOHTPOJIb MPOJYKLIUH, MPOLIECCOB UM YCJIYT C UCTIO/I30BAHUEM BBIOOPOK
TI0JTHAsI TIPOZ0/KUTE/TEHOCTh HapaboTKN 00beKTa C MOMEHTa ero TepBoro BBOjja
paboTocriocobHOe COCTOsTHUE [0 0TKa3a WX C MOMEHTAa er0 BOCCTAaHOBJIEHHS /10

dileayromero OTKd3d

Ta6smna 5 — Kpurepun oueHku ¢)OpMHPOBAHHOCTH KOMIIETeHIHI

Kop v HaMeHOBaHUe

WH/IMKATOpa [JOCTHXe-

HUsI KOMITeTeHI UM (Ya-
CTH KOMITeTEeHLIUN)

Kputepuu otieHuBaHUs chOPMUPOBAHHOCTH KOMITeTEHLIN

(4acTH KOMITeTEeHIUH)

Ha 6a30BOM ypOBHe

Ha MOBbIIIIEHHOM YPOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET

COOTBETCTBYET OLIEHKE

N-1yx->» PopmynupyeT
B paMKax IOCTaB/IeHHOMU
1]eJId TIPOeKTa COBOKYTI-
HOCTb B3aMOCBSI3aHHBIX
3ajiau, 0becreunBaroIIUX
ee ZIOCTYDKeHHe; orpejie-
JisieT O)Ku/laeMble pe-
3y/IbTaThl PeIleHus Bbl-
Jle/leHHbIX 3a/jau
N-3yk-» Pemiaet KoH-
KpeTHBbIe 3a/]aui TIPOeK-
Ta 3asiBJIEHHOTO Kaye-
CTBa Y 3a YCTaHOBJIeH-
HOe BpeMsi

N-1nkoc-1 Onpegensier
WCTOYHWKH WH(OpMAaIun
JJ1s1 TIPOBE/IeHUST SKOHO-
MHUeCKOT0 aHan3a Jesi-
TeJIbHOCTH

«y[OBJIETBOPUTEILHO» | OLI€HKE «XOPOILI0» «OTJIMYHO»

50-64% ot MakcuMasnb- | 65-85% ot Makcu- 86-100% ot mMakcu-
Horo Oasiia MaJIbHOro Oasia MaJIbHOro Oasiia

BJIaZIeeT  MaTepuasioM | IO CyLeCTBY OTBe- | MPUHUMAaeT aKTHBHOe

o TeMe, HO AOITyCKaeT

HETOUYHOCTH TpH
dbopMynrpoBke
6a30BBIX TTOHATHH,
WCTIBITHIBAET
3aTpyJAHeHUs TpH
TOWCKe W aHa/lu3e
vH(popMaL1

Heo0X0 MO JUTST
pelileHust

TOCTaB/IEHHOM 3a/lauu,
TIpeBbIlIasi YCTaHOBJIEH-
HOe BpeMsi IIpH oripejie-
JIEHUM U OLIeHKU M0~
CJ1e/ICTBUSI BO3MOXXHBIX
pellleHrH 3a/a4 o Kaye-
CTBY

yaeT Ha MoCTaB-
JIeHHbIe BOTIPOCHI,
HO UCIIBIThIBAET
HEKOTOpbIe 3a-
TPyAHeHUs B Gop-
MYJTUPOBKE TOHSI-
THUW, OCYL|eCTBJ/ISIET
TOMCK U aHaJu3
vH(popMalu1 He-
00X0ZMMOM 15t
pellieHus TI0CTaB-
JIeHHOM 3a/iauy, 3a
yCTaHOBJIEHHOE
BpeMsi BO3MOKHBIX
pelleHui, 10mycC-
KaeT HeTOUHOCTH
TIpU OTpe/ie/ieHn!
Y OLIeHKM TocIe]-
CTBUSI BO3MO>KHBIX
pelleHui 3a/jau 1Mo
KauecTBYy

yuacTue B XO7ie MpoBe-
JleH’s] IPaKTUUeCcKoro
3aHATHS, TIPABUJIbHO OT-
BeyaeT Ha M0CTaBJ/IeH-
HbIe BOTIPOCHI, OCY-
L[eCTB/IsIeT TIOUCK U aHa-
U3UpYeT UH(POpMaLUI0
HEeoOXO0MMOM /1JIsT pe-
LLIeHUsI TT0CTaB/I€HHON
3a/jauy, 3a yCTaHOBJIEH-
HOe BpeMs1 oripe/iesisieT U
OLleHMBaeT I0C/Ie/ICTBUS
BO3MOJKHBIX pelleHul
3a/ja4 10 KauecTBY
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Tema 4. «MeT010/10rMo IPOBeieHUA IKCIIePTU3BI COOTBETCTBUA pe3y/ibTa-
TOB, IIPeAyCMOTPEHHBIX KOHTPAKTOM»

@doH/| TeCTOBBIX 3a/JaHUH //Ifl TEKYyIlero KOHTPOJ/Is1 3HAHMH 10 TeMe:
Bblbepume 00uH npasuibHbIll 6ApUAHM omeema:
KoHTpakTHas cucrema B cepe 3aKynok — 3To...
+COBOKYITHOCTh Y4aCTHUKOB KOHTPAaKTHOM CUCTEMBI B Ccpepe 3aKyIoK U 0Cy-
111eCTB/ISIEMbIX UMU [IeHiCTBUH, HarpaB/ieHHbIX Ha o0ecrieyeHre TOCyJapCTBeHHbIX
Y MyHULIMNAJbHBIX HYX];
COBOKYITHOCTb Pa3HOPO/IHBIX 3/IEMEHTOB C 0COOBIMU XapaKTePUCTUKAMM.
3aKynka ToBapa, padoThl, YCJIyrd AJisi o0ecreuyeHUsi TOCYAapCTBeHHBIX H/IH
MYHULIUNATbHBIX HYXJ — 3TO...
+COBOKYITHOCTb JIelCTBUM, OCYILIeCTB/ISIEMbIX 3aKa3UYMKOM Y HarlpaB/JeHHbIX Ha
obecrieueHrie TOCYZAPCTBEHHBIX WIKM MYHULUIAIBHBIX HYXK];
COBOKYITHOCTb JIeMICTBHM, OCYLLECTB/ISIEMbIX 3aKa3UMKOM U UHBIMU JIULIAMHU,
HarpaB/IeHHBIX Ha obecrieueHre TOCYJapCTBEHHBIX WX MYHHULIUTIATBHBIX HYK]I,
3aKynka HauyMHaeTcd C...
+onpeiesieHus TTOCTaBIIUKa (OAPSAAYMKA, UCTIOJTHUTES);
pa3MelleHus U3BelleHUsl O TIPOBeIeHUU TOPrOB.
3akyInka 3aBepuIaeTcs:
+UCTo/THeHNeM 00s13aTeIbCTB CTOPOHAMM KOHTDPAKTa;
OIIaTOM IO JOTOBOPY.
Crnenuam3poBaHHasi OpraHu3anus — 370...
+10pUMUYecKoe JIULI0, MpUBJIeKaeMoe 3aKa3uMKOM B KaueCTBe MOoCpeIHHKa 1151
OKa3aHMs MOMOILM B IPOBE/|€HMH 3aKYTIOK;
(ur3nUeckoe L0, PUBJIEKaeMOe 3aKa3uMKOM B KaueCTBe MOCpeJJHUKA 1S OKa3a-
HYS1 TIOMOLLIY B MPOBEIEHUH 3aKYIIOK;
IOpUMYECKOe JIULIO, MPUBJIeKaeMoe MOAPSIAUMKOM B KaueCTBe MOCpeJHUKA JIs
OKa3aHWs MOMOILM B POBEJE€HNY 3aKYTIOK.
JKCIepT, 3KCrepTHasA OpraHu3anus — 370...
+I0pUMYECKOe JIULI0, KOTOPhIE OCYILEeCTBIISIOT HA OCHOBE JJOTOBOPA JesATe/TlbHOCTh
10 U3yUeHHUIO U OLIeHKe MpeaMeTa 3KCIepTH3bl, a TAKXKe M0 MOAr0TOBKe SKCIIepT-
HBIX 3aK/IFOYEHUH 110 [T0CTaB/IeHHBIM BOIIPOCaM;
obnaziaroliiee criel{uajbHBIMU TIO3HAHUSIMU, OTILITOM, KBaivbuKalueil B 061actu
HayK{, TEXHUKH, UCKyCCTBa WK peMecsia ¢pusndeckoe Lo, MO0 1opuauueckoe
JIULIO.
3aKa3uMKH OCYILeCTB/IAIT 3aKylNKH B COOTBeTCTBHU:
C TJIAHOM 3aKYTIOK;
+C TJIaHOM-TpaUKOM;
C pelleHreM 3aKa3urKa;
C T1IaHOM (PUHAHCUPOBAHUSI.
O0ocHOBaHMe 3aKYNKH OCYIIeCTB/ISAETCS 3aKa3uuKOM TpH:
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+(opMUpOBaHUU TI/laHa 3aKyTIOK, TJlaHa-rpaduKa;

yCTaHOBJIEHUU COOTBETCTBUSI TIJIAHUPYEMOM 3aKyTKH LeJIsIM OCYLLeCTB/IeHUs 3a-
KYTIOK;

BCEe OTBEThI BEpPHBI.

OueHka 000CHOBAaHHOCTH OCYII[eCTB/IEHHS 3aKYIOK MPOBOAUTCA B Xofe: *
MOHUTOPHYHTIA 3aKyTIOK;

ayJuTa B cpepe 3aKyIOK;

KOHTpPO/Is1 B c(pepe 3aKyTIOK;

+BC€e OTBETHI BEPHBI.

Ilo pe3ysibTaTaM MOHUTOPHUHIA 3aKYIOK, ayAuTa B cepe 3aKyNoOK U KOH-
TPoJis B cepe 3aKynoK KOHKpeTHasi 3aKyIlKa MOXXeT ObITh...

+TIpr3HaHa He0OOCHOBAHHOM;

He MOyKeT OBITh NprU3HaHa He0OOCHOBaHHOM.

B ciiyuae npu3HaHUS MJIAaHUPYeMOM 3aKyTIKM He0OOCHOBaHHOM OpraHbl KOHTPOJIS:
BBI/IAIOT TIPeIMCaHus 00 yCTpaHeHUH BISIBJIEHHBIX HapYIIIeHUH;

TIPUB/IEKAOT K a/IMUHUCTPAaTUBHOM OTBETCTBEHHOCTH BUHOBHBIX JIUI;

+BCe OTBEThbI BEPHBI

Ciyyau npoBe/ieHHs 00513aTe/TbHOT0 00II[eCTBEHHOT0 00CY)K/IeHUsI 3aKYMOK H
ero NMopsij0K yCTaHaB/IMBAKTCS:

+IIpaBurenscreom PD;

3aKoHO/IaTeTbCTBOM CyOBeKTOB deiepal[ii U MyHULIUIATbHBIMA TTPABOBBIMH aK-
TaMu;

BCe OTBEThI BEPHBI.

3aka3uMK BrpaBe MPHUB/ieYb HA 0OCHOBe KOHTPAKTA Clleliia/IM3UPOBaHHYI0
OpraHu3aIuIo //isl BbINO/IHEeHNsI 0T/e/IbHBIX (PYHKIUM 10 onpeje/IeHUI0 Mo-
cTaBIIMKa (MOAPSAAYMUKA, MCIIO/THUTE/ISA) MMyTeM NPoBeieHUsA KOHKYpCa Win
ayKI[MOHA, B TOM YHCJIe...

17151 pa3paboOTKX KOHKYPCHOM JJOKYMeHTALWH, JOKyMeHTalu1 00 ayKI[MOHE;
pa3MellleHus B eJMHON MH(OPMAL[MOHHOM CCTeMe M3Bell|eHUsI O TIPOBeJileHUU OT-
KPBITOTO KOHKYpCa, KOHKYpCa C OrpaHUYeHHBIM Y4acTHheM, ABYX3TalTHOTO KOHKYP-
Ca WK 3/IeKTPOHHOTO ayKLIMOHa;

HarpaB/ieHus NPUIJIallleHU TIPUHSTh y4acTre B 3aKPbITOM KOHKYPCe, 3aKPhITOM
KOHKYpCe C OrpaHA4YeHHbIM y4aCTUeM, 3aKPbITOM JIByX3TalTHOM KOHKYypCe WU B
3aKpBbITOM ayKIMOHe, BBITTOTHEHUSI UHBIX (DYHKIIUM, CBSI3aHHBIX C 0becrieueHreM
NIPOBeJieHUsI OTpe/ie/ieHUs] TOCTaBIIMKa;

+BCe OTBEThI BEPHHI.

3aKa34uuKM NPHUB/IEKAIT KCIIePTOB, IKCIIePTHbIE OpraHu3anuMm. .. *

+B C/IyYasix, IpeJyCMOTPEHHbIX 3aKOHOM;

110 CBOEMY YCMOTPEHHUIO.

K npoBejjeHHI0 3KCIEPTU3BI HE MOT'YT OBITH AOMYIIEHBI. ..

du3nuecKre I1LA: - SBASIOMIMECs J0/DKHOCTHBIMU JIMLIAMU WX pabOTHUKaMU 3a-
Ka3uuKa JIM00 MocTaBIyKa (TIOAPSAUNKA, UCTIOJTHUTEJIS) B TeUeHHe MeHee ueM
JBYX JieT, IPe/IIeCTBYIOILIUX JaTe MPOBe/leHus SKCIIePTH3bl, OCYIL[eCTB/ISIFOIIEero
MIpOBe/ieHe SKCIePTU3bI; - UMeloIe UMYIlleCTBeHHbIe NUHTePeChl B 3aK/TI0UeHUU
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KOHTPaKTa, B OTHOLLEHWM KOTOPOT0 TTPOBOAMUTCS IKCIIEPTH3a; - SBJISIOLIUECS
OJTM3KMMH PO/ICTBEHHHUKAMU;

IopyiyecKye niia, B KOTOPhIX 3aKa3UMK WJIM MOCTABIIUK (MIOJPSIAUMK, UCTTOTHU-
TeJIb) UMeeT MPaBO PACIIOpsDKaThbCsl Oosiee ueM /ABa/[L[AThIO MPOLeHTaMH 00111ero
KOJINYeCTBa T0JI0COB, MPUXOSAIIMXCS Ha TOMOCYIOLIMe aklvy, b0 Oosee uem
[IBa/ILIAaThIO MPOL[EHTAMU BKJI/IOB, []0JIEM, COCTABJISIFOLIUX YCTaBHbIA WX CKJla-
JIOUHBIN KaruTas FopUANUeCcKuX JIUL];

dur3uUeckue 1lia WK IOpUAUYeCKUe JIMLa B C/Iyyae, ec/v 3aKa3yuK U/ MOCTaB-
MK (TTIOAPSIAUYMK, UCIIOTHUTE/Tb) TIPSIMO M (M) KOCBEHHO (Uepe3 TpeThbe JIUIIO)
MO>XXET OKa3bIBaTh BMSIHME Ha pe3y/ibTaT MPOBOJUMOM TaKUMH JIULIOM WX JIULa-
MU 5KCITePTHU3bI;

+BC€e OTBETHI BEPHBI

JKcnepT, IKCIepTHas OpraHu3anusa 00s13aHbl YyBeIOMUTDH B MUCbMEHHOM
(¢opme 3aKa3uriKa ¥ MOCTABINMKA (MOPAAYUKA, UCIIOJIHUTE/IA) O...7
JOTMTYCTHMOCTH CBOET0 yuacCTHsl B IPOBeJIeHUH SKCIIePTU3bI;

00 OTCYyTCTBUM OCHOBaHHUH i1 HEZIOIyCKa K TIPOBeZIEHHUIO SKCTIePTH3bI;

+BCe OTBeThbI BEPHBI.

JKCNnepThl, 3KCNepTHhIe OPpraH13aliid MMeIoT NMPaBo 3aNpaliuBaTh Y 3aKas-
YKKa, MOCTaBUIUKA (MOAPA UMKA, CIIO/THUTE/IA) JOMO/THUTEe/IbHbIe MaTepHa-
Jibl, OTHOCSILI[AECA K TPe/IMeTy IKCIepPTH3bI?

tAa;

HeT.

Ilo pe3ysibTaTaM KOHKYPCa KOHTPAKT 3aK/Il0UaeTcs Ha yC/JI0BHAX...?
yKa3aHHbIX B 3asiBKe Ha y4acTUe B KOHKYpCe, IOJaHHOW yYaCTHUKOM KOHKYpCa, C
KOTOPBIM 3aK/IH0YaeTCsi KOHTPAKT, U B KOHKYPCHOM JIOKYMeHTaLuy;

YTO €ro LieHa He MOXKeT MpeBbIlIaTh Haua/IbHYI0 (MaKCUMaJIbHYI0) LieHy KOHTPaK-
Ta, YKa3aHHYIO B U3BeIl[eHUH O MPOBe/IeHUH KOHKYPCa;

+BCe OTBeThbI BEPHBI.

ITo uToram KOHKypca KOHTPAaKT 3aK/Il0YaeTCcs:

He paHee yeM uepe3 [eCATh JHeW U He T03jHee ueM uepe3 [IBa/ilaTh AHEeH C AaThl
pa3MelljeHus1 B e JUHON MH(GOPMAalIMOHHOM CUCTeMe MPOTOKO0/Ia PpaCCMOTpeHUs U
OLIeHKHU 3asiBOK Ha yJyacTHe B KOHKYDCE;

TOJILKO TI0CJIe TIPeZI0CTaB/IeHUs] YYaCTHUKOM KOHKypca obecrieueHHst UCITOTHEHUS
KOHTPAKTa B COOTBETCTBHH C TpeOoBaHUsIMU D3 Ne 44;

+BCe OTBETHI BEPHBI

3aka3uMK pa3MeljaeT U3BelleHUe 0 MPoBe/JeHNH MOBTOPHOr0 KOHKYypca B
eArHOM MH(OPMAI[UOHHON cUCTeMe:

+He MeHee UeM 3a ZIeCsITh JJHeM /10 AaTbl BCKPbITHSI KOHBEPTOB C 3asiBKaMH Ha yua-
CTUe B 9TOM KOHKYPCe U OTKDBITHSI ZIOCTYyTIa K MOAAHHBIM B (OpMe 3/1eKTPOHHBIX
JIOKYMEHTOB 3asiBKaM Ha yuacTHe B 3TOM KOHKYPCE;

He MeHee YeM 3a ABaZliaTh JHel /10 laThl BCKPLITUSI KOHBEPTOB C 3asiBKaMH Ha
ydacTvie B 3TOM KOHKYPCe M OTKPBITHS JOCTYyTIa K TTOZJaHHBIM B (popMe 3/71eKTPOH-
HBIX JOKyMEHTOB 3asiBKaM Ha yuacCTHe B 3TOM KOHKYpCe.
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Tab/mna 6 — Kputepuu onjeHKH ¢(h)opMHPOBAHHOCTH KOMITETEeHI[UI

Kop v HaumeHOBaHMe
WH/IMKaTopa J0CTHU-
JKeHUS KOMIeTeHL[UU
(4acTy KOMIeTeHI1K)

Kputepuu orieHnBaHus cOpMUPOBAHHOCTHA KOMIIeTeHLIUU

(4acT KOMMeTeHIMH)

Ha 6a30BOM ypOBHe

Ha TTOBBIINIEHHOM YPDOBHE

COOTBETCTBYET OL[eHKe
«Y/JIOBJIETBOPUTE/TLHO»
50-64% ot MakKcu-
MaJIbHOT'0 Oasiia

COOTBETCTBYeT OlLleHKe
«XOPpOIIOo»
65-85% oT Makcu-
MaJIbHOT'0 Oasiia

COOTBETCTBYET OL[€HKE
«OT/IMYHO»
86-100% ot Makcu-
MaJIbHOr'0 Oasiia

N-3yk-» Peraer
KOHKDeTHbIe 3a/lauut
TIpOeKTa 3asiB/IeHHOTO
KauecTBa M 3a yCTa-
HOBJIEHHOE BpeMsi
N1-4yk-2 Ily6nuuHO
Tipe/ICTaB/IsIeT pe-
3y/IbTaThI pelleHuUs
KOHKPeTHOM 3a/lauu
TpoeKTa

BJIaJleeT MaTepHaioM
TI0 TeMe, HO I0yCKaeT
HeTOYHOCTH TIpu ¢op-
MY/TUPOBKe 6a30BbIX
TIOHATHU 110 TeMe,
WCTIBITBIBAET 3aTpy/iHe-
HUSI, TIpU TTyOJTMYHOM
Tipe/iCTaB/IeHUH Pe3yiib-
TaThl PeIIeHus] KOH-
KPETHOM 3a/jauy NpoeK-
Ta, TIPeBbIIIasi yCTaHOB-
JIeHHOe BpeMsl TIpU pe-
IIIeHUH KOHKPeTHOMH 3a-
Jlauyl TIpPOeKTa 3asiB/ieH-
HOT'0 KauecTBa

TI0 CYIIIeCTBY OTBeUaeT
Ha TMoCTaB/IeHHbIe BO-
TIPOCHI, HO UCITBITHIBA-
eT HeKOTOpbIe 3aTPYy/-
HeHUsI B pOpMY/IUPOB-
Ke TIOHSATHHU I10 TeMe,
yOJIMYHO Mpe/iCTaB-
JisieT pe3y/bTaThl pe-
11eHUsI KOHKPeTHOM
3aJjauul MPOeKTa, 3a
yCTaHOBJIEHHOE BpeMsi
BO3MO>XXHBIX pellleHuH,
JIOTTyCKaeT HeTOUHOCTH
TIPU pellieHnH KOHKpeT-
HOM 3a/]auM MpOoeKTa
3as1BJIEHHOT0 KauecTBa

MIPUHMMAaeT aKTUBHOe
yuacTue B XO/ie TIpoBe-
JleHHs [TPaKTUYeCcKoro
3aHATUSI, TIPaBUIBHO
OTBeyaeT Ha [10CTaB-
JIeHHbIe BOTIPOCHI,
YCIIeIIHO MyOIMUHO
TIpeiCTaBJIsieT pe3y/ib-
TaThbl pellleHus! KOH-
KPeTHOM 3a/jauM MpoeK-
Ta, 3@ yCTaHOBJIEHHOE
BpeMs pellaer,
KOHKpDeTHbIe 3aZlauu
TIpOeKTa 3asiBJIeHHOI'0
KauecTBa

Tema 5. «Co3ganne CMK B opranusanum»

@DoH/| TeCTOBBIX 3a/JaHUH //Isl TEKYIero KOHTPO,/Is1 3HAHHUH 10 TeMe:
Bbibepume 00uH npasu/ibHbIli 6apuaHm omeema:
K 0CHOBHBIM 3Tarnam C03/iaHHsl U BHeIpeHHUsI CHCTeMbl MeHeH)KMeHTa
KauyecTBa OTHOCSATCA:
dbrHaHCHpOBaHUe JeATeTbHOCTH B 00/1aCTH yTpaB/ieHUs] KaueCTBOM

000CHOBaHHe HOMEHK/IaTyphl TT0Ka3aTesien

KOHTPOJIb 38 XOZ0M NPOM3BOACTBEHHBIX TTPOLIECCOB
+T0rOTOBKA KaZlpOB
K npuHOMnam BceoOmero MeHe/PKMeHTa KaueCcTBa OTHOCATCS:
+opHreHTaIus Ha TIoTpebuTeis
+HerpepbIBHOe COBEPIIeHCTBOBAHME KaueCTBa
+CUCTeMHBIN TTOAXO0/, K yIIPaB/Ie€HUI0 KaueCTBOM
rapMoOHU3alus TpeOoBaHU Hal[MOHA/IbHBIX CTaH/1apTOB
Corsiacao MC MCO 9000 cucrema KayecTBa MpeCTaB/IsAeT CO00M:
COBOKYMHOCTb OpPraHM3al[MOHHbBIX CTPYKTYP, 00ecreurBaroux HeoOXoAUMbIiA

YPOBEHb KaueCTBa;

+coJiep;kaHre MeTOAMK U MPOoLeCCOB, HeOOXOAUMBIX [I/is1 OCY1L[eCTBIeHUs
00111ero pyKOBO/ICTBa KaueCTBOM,;
HeoOXouMbIe PecypChI /i/isi o0ecTieueHus 1iesieid yrpaB/aeHs KaueCTBOM;
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K cTpaTernyeckum 0/10KaM CHCTeMbl KaueCcTBa MO)KHO OTHEeCTH:
dopMHpoOBaHUe XapakTepa U 00beMa IMoTpeOHOCTH;

BbISIBJIEHVE TIPUHLIMITMAIBHOW BO3MOKHOCTH CO3/iaHHUe MPOAYKLIUH;

+BbIpabOTKA MOJIMTUKYU KauecTBa;

IIporpamma ofecrnieyeHusi KayecTBa "'MSATh Hy/Ied" COJAEP)KUT 3aMOBHAM:

He peaJii30BbIBATh

+He U3MEHSTb

+He repeziaBaTb

+He OTCTyIaThb

B Kakoii cTrpaHe 0bL1a pa3padoTana nmporpamma "'5 Hysien'"?

Poccuu

CIIIA

+Anonuu

I'epmanuu

Kakoi U3 HIDKenepeync/IeHHbIX A0KYMEHTOB BXO/UT B COCTaB He00X0AMMBIX
AOKYMEHTOB CHUCTeMbI MeHe/PKMeHTa KauecTBa NpeJnpusTHUs:

(bVMHAHCOBBIN MJIaH NPeANpPUATHS

Or0/KeT TIPeATPUSITUS

+o00s13aTe/IbHbIe IOKYMEHTHPOBaHHbIe TIPOLIeYPbl

yCTaB MpeNpUsTUs

KakuM TepMHHOM oOmpejie/ieH0 A0/JIrOBPeMeHHOe yIpaB/ieHHe KadyeCcTBOM U
opraHu3anueil padoT Mo KOHTPOJII0O Ha NMPeANPUATHUAX COOTBETCTBHS TOCYy-
AApPCTBEHHbIM CTaH/apTaM BbIIyCKaeMoM MPOJYKIUU:

yrpaBJ/ieHHe KaueCTBOM;

+Bceobi1jee yripaB/ieHe KaueCTBOM;

cepTUdUKaLS;

CTaHAapTH3aLus;

ITeTnsa ( cnupanb) KauecTsa - 3TO

JIro6oi1 JOKYMEHT O COOTBETCTBUU MPOAYKTa TpebyemMomy KauecTBy. COBOKYTI-
HOCTb MJIAHWPYEMBIX U OCYILeCTBI/ISIEMBIX OMepaLyi JJ1s CO3/laHus OIpe/ie/IeHHbIX
TpeOOBaHMI K KaueCTBY

OTO MporpaMMma, perjaMeHTUPYIoIlasi KOHKpPeTHbIe Mepbl B 00/1aCTH KauecTBa U
pacrpejie/ieHUs1 peCypcoB

+KoH1enTyanbHas MOZie/lb B3aUMOCBSI3aHHBIX BUIOB eSITe/TbHOCTH, BUSIOLNX
Ha KaueCTBO Ha pa3/IMYHbIX CTa/IUsIX OT OmpezesieHus MoTpebHOCTel 10 OLIeHKU UX
YZI0BJIETBOPEHUS

Metoponorusa TQM npegmnosiaraer:

+>KeCTKYH0 OpUeHTalUI0 Ha TIoTpebuTeris

MapKeTHHT 110 U3yUYeHHI0 KauecTBa

BBICOKWIM MEHePKMEHT KauecTBa

OpraHu3alvio MPOW3BOCTBA AJisi 00ecrieueHUst Ha/ljieXKalllero KauecTna
Buegpenue meto 0B TQM He Tpedyert:

BOBJIeUEHHsI M 00yUeHre BCero rnepcoHara;

MOHUTOPHMHI'a OCTABILIMKOB M KayeCTBa UX MPOAYKLIUH
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+CMeHbI MepcoHasa KOMIMaHu1

TMIPOLIECCHOrO TTO/AX0/a

Kakue NpHHIUIBI CUCTEeMBI MeHe)KMEeHTa KayeCcTBa U3 Nepevyruc/IeHHbIX
ycraHoBJ/ieHbI cradjapTom M1CO 9000

JIUZIePCTBO PYKOBOJUTES

+BOBJIeUeHre paOOTHUKOB

+TPOL[eCCHBIN MOAXO[]

TipoLielyPHbIN TTOAXO0/,

Kakue NpyHIUNBI CUCTeMbI MeHe)KMeHTa KauecTBa U3 Nepevyruc/IeHHbIX
ycraHoB/ieHbl ctangapTom 1CO 9000

VHHOBALMOHHBIN MOAXO0Z

+CHUCTEeMHBIY MIOX0/, K MEHEe/I)KMEHTY

+HerpepbIBHOE COBEPILIEHCTBOBAaHUE

TIPUHSITHE PeLleHr, OCHOBaHHOe Ha (haKkTax

Kakue NpHHIUIBI CUCTEeMBbI MeHe)KMeHTa KaueCcTBa U3 Nepevyruc/IeHHbIX
ycraHoBJ/ieHbl cradjapTom 1CO 9000

B3aMMOBBITO/IHbIE OTHOLLEHUS C TTOCTaBIUKaMHU

+opueHTalus Ha TIoTpeOuTe/Is

OpYieHTaLsl Ha JTU/IepOB

OpHeHTal[ys Ha TIPUObLIb

ITosmmTHKa B 00/1acTH KadyecTBa B coorBeTrcTBHU ¢ UCO 9001:2000 mpecraB-
JisieT co0oii:

+001111e HaMepeHUs U HallpaBJieHre eI TeTbHOCTH OpraHU3aliuy B 06/1acTu Kaue-
CTBa, opuIMaIbHO C(HOPMYJIMPOBaHHbIE BBICIIMM PYKOBO/JCTBOM

o0111ie HaMepeHUst ¥ HaTpaB/ieHus ieATeTbHOCTH B 00/1aCTH KaueCcTBa, IPOBO3-
rJlallleHHbIe TOCy/JapCTBOM

TpeOOBaHUS TI0 KaUeCTBY

TpeOOBaHUs CTaHZAApTa

KTo npoBouT ceprudukanuro no rpedoBanusim crangapra ICO 9001:2000
crieLjuanbHble rozpasaenenys ['occrangapra

+CreLyasbHO aKKpeJUTOBaHHbIE OpraHu3aLluu

aCCOLMALIMU MMPOMBILLIJIEHHUKOB

Pocriotpe6Hazzop

Kakoi 3 NPpUHLMIIOB He 0THOCUTCH K COBPeMEeHHbIM CUCTeMaM MeHeI)KMeH-
Ta KauecrBa?

HeIpepbIBHOCTH TOBBILLIEHNS KaueCTBa;

KOMIIJIEKCHOCTb CTaHJapTOB U CepTU(UKALIUY;

CUCTEMHBIU MOJX0/, K KaueCTBY;

+OpUeHTaLMs Ha IPOU3BOJUTEIS.

Ha3oBuTe PyHKIUH Crielia/IM3UPOBAHHON C/Ty)K0bI yIIpaB/IeHUsI Ka4eCTBOM
B OpraHu3alyu

no/ilep>kaHre KauecTBa Ha YPOBHE COOTBETCTBYIOLL[EM TTOJIUTUKE OpraHU3aLiuu
ornpejeseHre METOJ0B U MEPUOJUYHOCTH TTPOBEPOK KadyeCTBa NPOAYKLUU
+0Ka3aHKe TIOMOIIIY TI0Z[pa3/ie/ieHUsiM B 00ecrieueHHH KaueCTBa MPOAYKLIUN
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BbIJjaua peKOMeH/Jaluii 110 BHeJPeHUIO0 HOBBIX UM N3MeHEeHUIO [IeMCTBYIOIUX
TpeOOBaHMI K KaueCTBy
Ceprudukanus cucrembl MeHeMkMeHTa KadyecrBa (CMK) npoBoguTrcs ¢ me-

JIbIO:

noATBep KAeHUA COOTBETCTBUA KaueCTBd BBIHYCKaEMOﬁ npoaykKinu TpE6OBaHI/IHM

CTaHJApTOB

TIO/ITBEP>KI€HUSI COOTBETCTBHUSI KaueCTBa BBIMTYCKaeMOU MPOAYKIIUMA TPebOBaHUSIM
MOTeHLMabHBIX MOTpebuTeei
+roaTBepkaeHre cootBeTcTBuss CMK TpeboBaHMSIM MeXKyHapOJAHOTO CTaHapTa

MCO 9001:2000

obecrieueHHsT BOSMOKHOCTH BbIXO/la MPEeAITPUATHA Ha BHEIIIHHWE PBIHKKU

Tabsmuna 7 — Kpure

DUH OIl€eHKH C(bOpMHpOBaHHOCTI/I KOMHETEHHI/lﬁ

Kog v HaiMeHOBaHMe

WH/IMKaTOpa JJOCTHXKe-

HUs KOMITeTeHI UM (Ya-
CTH KOMITeTEeHLIUN)

Kputepuu olieHuBaHUst chOPMUPOBAHHOCTH KOMITeTEHLIH

(4acT KOMMeTeHI1H)

Ha 6a30BOM ypOBHe

Ha INMOBBIIIEHHOM YDOBHE

COOTBETCTBYeT OLIeHKe
«yZI0BJIETBOPUTETEHO
50-64% oT MakCUMa/Ik-

COOTBETCTBYET OLIeH-
Ke «XOpOLLO»
65-85% 0T Makcu-

COOTBETCTBYET OLIeH-
Ke «OTJIUYHO»
86-100% ot makcu-

Horo basia MaJibHOTO basiia MaJibHOTO Oasiia
N-1yk, PopMmynvpy- | BlafieeT  MaTepyajoM | 10 CyLLeCTBY | MPUHUMAET aKTUBHOE
€T B pdMKdX ITOCTaB- 10 TeMe, HO AOITyCKd€T | oTBeyaeT Ha | Y4acTtue B xone
JIEHHOM 1le/d TIPOeKTa | HeTOYHOCTH IPH | qocTaB/IeHHEIE TIpOBe/leHusI
COBOKYITHOCTb B3aUMO- g)OpMYJII/IpOBKe _ | Bonpocer, HO | IPAKTHYECKOro
CBSI3aHHBIX 33/jay, a30BbIX TOHSATHH, | e e 3aHSTHSL, TIPaBUJIbHO
obecreunBarLUX ee WCTIbIThIBAeT oTBeYaeT Ha

HEKOTOpbIe
JOCTYKEeHUe; oTpejie- | 3aTpyZHeHUsI TpPU TIpo- TIOCTaBJIEHHbIE
3aTpyJHeHus B

JisieT 0)Ku/laeMble pe- eKTHUPOBaHUU BOIIPOCHI, IJIAHUPYeT
3y/IbTaThl peleHus BO3MO)KHBIX BapHaHTOB d)OPMyﬂUHpOBKe BO3MOJXKHBIE BAPUAHTEI
BBIZIe/IeHHBIX 3a/[au peleHus 3a4a4 TIOHATHH, peleHys 3ajauH,
U/I-2yk-> ITpoekTupyeT | rpesbiiiasi ycTaHoB/eH- | [VIAHUDYET OLleHUBast ux
pelleHus 110CTaBJIeH- HOe BpeMs IIpy onpefie- | BOSMOXXHBIE BADUAHTRL | ocToMHCTBA "
HBIX 3a/1a4, BbIOWpast JIEHWH OITUMA/IbHOI'0 pellieHNnd 3a/lauy, | yenocTaTKM, B paMKax
ONTUMaJIbHBIN criocob | criocoba peltieHus, uc- | OL€HUBas UX | mpoekra,
pelieHus, UCXO/s U3 X014 U3 feucTByrommx | AOCTOMHCTBA Y | 33 ycraHoB/ieHHOE
JeUCTBYIOLIMX MPaBO- | MPAaBOBbIX HOPM U MMe- | HEJOCTAaTKH, B PaMKaX | ppeng onipe/ie/isieT orl-
BbIX HOPM U MMel0- FOLI[UXCS PeCypCoB U IpOeKTa, THUMaJIbHBIN CI10Co0
IIUXCSI PeCYPCOB U OrpaHUYeHu 3a YCTaHOBJIEHHO® | nerienus, UCXO/S U3
OrpaH1ueHuii BPeMs  BO3MOXHBIX | rejicTRyrompiX MpaBo-
N-1nkoc-1 Onipegenser peIieHny, AOMYyCKAET | prix HOpM U UMEIO-
HMCTOYHUKH HETOYHOCTH TIPY | mxcst pecypcoB u
I/IHQ)OPMauI/H/I O Ol'Ipe,E[e}IEHI/II/I OIITU- OFpaHI/I‘-IEHI/Iﬁ
IPOBE/IeHHsI MajibHOTO  criocoba
5KOHOMHYECKOT0 pelenuns, HCXoAd U3
aHasvsa JiesTeJibHOCTU ACUCTBYIOLINX TIpaBO-
OpraHM3aLuu BBIX HOPM M UMelo-

W -3rikoc-1 Pa3pabaTbI-
BAeT Npe/I0KEHUs 10

IUXCSl PpecypcoB U
OrpaHUYeHuN
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3¢ deKTUBHOM fes-
TeJIbHOCTH OpraHt3a-

15151

Tema 6 «JKoHOMHUUeCKHe MP00/1eMbl yIIPaB/IeH!s Ka4eCTBOM»
KoHTposibHas pabora

BhiziesiTe U3 HIDKETIPUBEIEHHBIX 3aTpaT OIleHOUHbIe, TIpeyrpeuTe/IbHbIe U
3aTpaThl Ha yCTpaHeHUe /le)eKToB.

. AHa/IM3 KauecTBa Ha JIOTIPOM3BO/ICTBEHHON CTaIUH.
. Bpemst paboTHMKOB, CBsI3aHHOE C yCTpaHeHHeM Opaka.

. AHanM3 ¥ pacipocTpaHeHre UHPOPMaIUH.

1
2
3. ObyueHue riepcoHaa KaueCTBeHHbIM MeTo/laM PabOoThI.
4
5

. ,Z[OHO]IHI/ITEJ'H:HLIE orepanyuy B TeEXHOJIOIHMH, CBsSA3dHHbIE C HEYBEPDEHHOCTBIO

B KauecCTBe.

6. [JopaboTka ToBapa.
7. cribiTaHWe ¥ TIPUeMOYHbBIN KOHTPOJIb.

8.
ChIPBSL.

KOM&H,Z[I/IPOBKI/I K TIOCTaBIMUKaM [Ji1 TIDOBEPKKU Kd4Ye€CTBd KOMIIOHEHTOB U

9. KOMMYHI/IKaL[I/II/I IMOCTaBIIUKOB U HM3rOTOBUTEJIEH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

JlabopaTopHbIe TTPOBEPKU M3MepPHUTE/TbHBIX TIPUOOPOB.
MeponpusTrs B paMKaX CHCTeMbI KaueCTBa MpeArpUsTHI.
O6opyznoBaHue, UCTIOb3yeMOe ZJisl yTIpaB/ieHUs] KaueCTBOM.
[11aHOBBINM HAZ30p 3a KaueCTBOM IMPOAYKI[MH U CUCTeMOU KaueCTBa.
[ImaHupoBaHue KauecTsa.
[TogroToBKa KOHTPOJISI TTPOM3BO/ICTRA.
[TosiyueHure ¥ aHaIM3 MapKeTUHIOBOW MHGOpMaLWH.
MeponpusATys, TPOBOAUMBIE MTPeATTPHUSATHEM [IJIs TIOBLIIIIEHHsT KaueCTBa.
PaboTa c KajipamH.
Pa3paboTKa IporpaMM U MeTOAMK 00yueHus TiepCcoHaJIa.
CaMOKOHTpOJIb, TIPOBEPKa pabOTHUKAMHM CTy>KObI KaueCcTBa CBOeM pabOoThI
W TeXHOJIOTHUYEeCKOro Tpoliecca.
CepTudukariusi.
TexHHUUYeCKUM KOHTPOJIb.
OpraHu3ai[MoHHbIe PaCX0/bl HA MEPOTIPUATHS TI0 KaueCTBY.
Opranu3aijysi ¥ BHe/IpeHHe CHCTeM YIIpaB/IeHHsT KaueCTBOM.
[TogroTOBKa METOJUK M MHCTPYKI[UH 10 00ecrieueHr 0 KauecTsa.
[TogroToBKa rporpaMm 1o obecrieueHUI0 KauecTBa.
[ToTepu ChIpbs M3-3a HEYAOB/IETBOPUTEILHOTO KauecTBa.
YcrpaHenue Gpaxa.
YTunuzaiys 6paka.

[Torepu »5HEprud W TpoOUMe HAK/IaJHble PpacXO/bl, CBSI3aHHbBIE C
yTUIH3aleli Opaka U ero XpaHeHHEeM.
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31. Bo3BpaT 1 3amMeHa MpoAyKLMU HU3KOTO KauecTBa.

32. Pa3zpaboTka TpeOGOBaHMI K KOHTPO/IIO KauecTBa KOMIIOHEHTOB U ChIpbS,
IIPOLIeCCOB, IIPOYKTOB.

33. Bpemsi paboTel, moTpaueHHOe Ha KOH(epeHLMH, CeMUHapbl, [HU
KauecTBa.

34. MarepuaJibl, U3/IMILIHEe pacXoyeMble 13-3a HeCOBepIIeHCTBA TeXHO/IOIMH.

35. AHamM3 TexXHOJOTMYecKMX TIPOL[eCCOB C  1ieJibl0  BbIpabOTKU
COOTBETCTBYIOLLIMX METO/IOB KOHTPOJISI HA (hpMe-U3rOTOBUTEJIE.

36. [IprobpeTreHre, ycTaHOBKA W Ha/laJKa pa3/MUYHOTO OOOpPYAOBAHUS [I/Ist
nosiydeHusi MHGOpPMALIMM O KauecTBe, ee aHaju3a M OCYIIeCTBIeHUs
KOHTPOJ/IbHO-YTIpaB/ieHUYeCKUX (DYHKIUH.

37. llITpadnl 3a HU3KOE KaueCTBO B paMKaX HOPUANYECKON OTBETCTBEHHOCTH.

@doH/ TECTOBBIX 3a/JaHUH //ISl TEKYILlero KOHTPOJ/Is1 3HAHMH 10 TeMe:
Bbibepume 00uH npasu/ibHbIli 6apuaHm omeema:
JKOHOMUYECKHH acleKT KayecTBa NPOAyKLMH CBA3aH C:
M3y4yeHreM OTHOLIEHUS YesioBeKa K MPOAYKLWY;
+pe3y/ibTaToOM MOTPeOJIeHus TOM UM UHOU TIOTPeOUTe/TbCKOM CTOMMOCTH;
COOTBETCTBHEM TPeOOBaHMSIM, YCTAHOB/IEHHBIM B HOPMATHBHO-TeXHUUYeCKON
JIOKYMeHTaL1K;
BbIp&)KEHUEM CYILIHOCTH BelllH.
3aTpaThbl HAa Ka4eCcTBO (B Y3KOM CMbICJ/Ie) — ITO:
+CyMMapHble 3aTpaThl Ha MHCIIEKTHPOBAaHKE U UCTIbITaHUe, TPOeKTUPOBAHKE Kaue-
CTBa, PYKOBOJCTBO (aAMUHUCTPUPOBaHKeE) PabOT 10 KauecTBy, 060py0BaHUe A/isi
OLIeHKU KaueCTBa;
NpsiMble, KOCBEHHbIE U HaKJIaJJHbIe pacX0/bl;
CyMMa 3aTpaT Ha TpefyrpexjaeHre Opaka, OLleHKYy KauecTBa U OTKa3bl;
HeHY)KHbIe (M3/IMIIHKE) 3aTPaThl.
B kakoM oTBeTe HauboJ/Iee TOYHO OTPA)KeHa CYLIHOCTh 3aTPAaT Ha KauyeCcTBO:
+3aTpaThl Ha UCC/IeZloBaHue, MpeAyTpeXXAeHre U CHU)KeHHe PUCKa HeCOOTBEeT-
CTBUS UM Jle(DeKTa;
3aTparhl Ha oOecrieyeHre ¥ rapaHTUIO KauecTBa, a Tak)Ke TIOHeCeHHbIe TT0TepU
BC/Ie/ICTBHE HECOOTBETCTBUS KaueCTBa;
M3/Iep>KKHU 13 — 3a HeCOOTBETCTBUM WK /leheKTOB, 0OHAPY>KeHHbIX BHYTPH Opra-
HU3aL[1Y;
M3/Iep>KKHU U3 — 32 HeCOOTBETCTBUM WK ie)eKTOB, 0OHApY>KeHHBIX M0C/Ie TI0CTaB-
K{ 3aKa3uuKy/TI0TpeOuTesto.
IIpupocT 70X0/10B PaOOTHUKOB NMpPeANPHUATHS 3a CUeT MepONPHUATHH IO T0-
BbIILIEHUI0 KaUeCTBa OTHOCUTCS K UICTOUHUKAM:
COLIMA/IbHBIX 3(PPEKTOB;
Hay4HO-TeXHUUeCKUX 3((PeKTOB;
+5KOHOMUYECKUX 3(PPEeKTOB;
5KO0JIOTMYECKUX 3(PPEKTOB.
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Kakoii Buji 3¢dexTa oT moBhIlIeHHsI KauecTBa Haubo/1ee XxapaKTepeH JAJis
nmoTpedUTeIeH:

Gosiee TIOTHOE MCIIO/Tb30BaHKE PECYPCOB;

paciiMpeHre ¥ 0OHOB/IEHHE aCCOPTUMEHTa MPOAYKIIUH;

+00J1ee TI0JIHOe Y0BETBOpPeHHe TTOTPeOHOCTeN HaCce/IeHus;
TIOBBIITIIEHHe BO3MOXXKHOCTE MaTepHabHOTO CTUMY/TMPOBaHUS.
UTo BXOJUT B 3aTPaThl HA OI[€eHKY KauecTBa:

+0TUeThbl TOPrOBBIX OPraHU3aLU 10 0OHApY>KeHHBIM JledeKTaM;
3aTpaThl Ha COCTaBJ/IeHHe TJIAaHOB U OTYETOB 10 KauecCTBY;
3aTpaThl Ha ayIUTOPCKUe MPOBEPKU KauecTBa;

3aTpaThl Ha CO3/lJaHle KOHTPOJIbHBIX YYaCTKOB.

Kakoii Buji 3x0HOMU4ecKoro 3¢ ¢ekra oT noBbIllieHUA KauecTBa JIUIITHUM:
+TI0BBIIIIEHNE T10/1e3HOCTH 00BEKTa;

TIpeJOTBpaIlieHHbIH yITiepo;

CHW)KeHHe TIoTeph OT Opaka, peK/iaMalfii, mrpados;

yIyITieHHast BbIToZia

3aTparThbl Ha COOTBETCTBHE He BK/THYAIOT:

+3aTpaTbl Ha UHCITEKIIAIO KaueCTBa;

3aTpaThl Ha UCIIpaBjieHue Opaka;

pacxo/ibl Ha TIpeiyTpeXxxaeHre nedeKTos;

V3ep>XKH Ha UCIPaB/ieHHe BHEIIIHero OpaKka BK/IIOUAIOT:
+3aTpaThl Ha TapaHTUMHBIA PEMOHT;

3aTpaThl Ha repepaboTKy Opaka

3aTpaThl Ha UCC/IeIOBaHNe TIPUYMH OTKA30B

pacxo/ibl Ha I0paboTKy KOHCTPYKLIMU W3/1eI
IIpeaynpegure/ibHbIe 3aTPAaThl HA KAYeCTBO He BK/IHOYAIOT:
3aTpaThl Ha IJIaHUPOBaHHE KauecTBa;

3aTpaThl Ha ayINT KauecTBa MPOAYKIIUH;

3aTpaThl Ha 00yueHHe B 00/1aCTH KaueCTBa;

+3aTpaTbl 0OHOBJ/IEHHE 000PY/[OBaHUS.

Kakoii 3¢¢eKT oT noBbIlIeHHs KAUeCcTBa TPy/Aa HEe OTHOCUTCA K IPyMIe 3K0-
HOMMUYECKHX:

+CHWD)KeHHe 3aTpaT Ha Mcrpas/ieHue JeheKToB B cdhepe IMPOU3BO/ICTBa;
CHW)KeHHe OTXO/IOB IMPOU3BO/ICTBA;

CHWKEeHHe TPY/I0€MKOCTH IMPOU3BO/ICTBEHHBIX TIPOL[ECCOB;
pUpOoCT 06beMa MPo/iaK TPOAYKILIUU.

K o1jeHOUYHBIM 3aTpaTaM ymnpaB/IeHHSA KayeCTBOM OTHOCATCS:
TJIaHMPOBaHKe KauecTBa

+cepTuduKanus

+CTaHAapTU3aLust

yTUM3anus Opaka

OnpepenuTb 3aTpaThl 0 yCTPaHeHHIO ie()eKTOB
+yTunu3anuys Opaka

+ycTpaHeHUe HeJJOCTaTKOB

36



TeXHUUeCKUH KOHTPOJIb

CyneOHbIe U3IepKKU

Kakou yueHbIl Npe/yI0KUBLINY IPOrpaMMy M0 COBePIIEHCTBOBAHUIO
CHCTeMbl yNpaB/IeHUsl KaueCTBOM:

+/leMuHr

boiiios

YasdaHoB

[TyxapT

TepmMuH «3KCI/TyaTans» 0THOCHTCH K:

+0BLITOBOM TeXHUKE;

TOI/IUBY;

+TeXHOJIOTMUeCKOMY 000pY/I0BaHHIO;
nap(roMepHO-KOCMeTHUYeCKUM MPOAYKTaM.

B KakuXx eJUHHMLIAX MOXKeT U3MepPATHCA YPOBeHb KauyecTBa:
B ZIeHE)KHBIX eJIMHULIAX;

B /FOOBIX HaTypa/bHBIX eIUHUIIAX;

B OTHOCHTEJIbHBIX € JMHUIAX;
+B HATypPaJ/IbHBIX U JE€HEXHBIX € JUHUIIdX

I'occrangapt Poccuu u @epepaibHble OpraHbl HCIIOJIHUTE/IHHOM BJIACTH B
ob/1acTu cepruUKaLMi NPOAYKIIMA YCTAaHAB/IMNBAIOT:

+11eHbl U Tapydbl 110 cepTUdUKALIUU

+TipaBW/ia ¥ NpoLeAypbl cepTUdUKaLN

+IIpaBwW/Ia TIpU3HAHUS 3apy0OeKHBIX CepTH(HHUKATOB

+3HaK COOTBETCTBUS

Kakoii BUji 3aTpaT OTHOCUTCS K OL[€HOYHBIM ?

TJlaHMPOBaHUe KaueCTBa

yTUIH3alMs Opaka

+cepTudukanus

HU KaKOH

Kakoi B/ 3aTpaT OTHOCUTCSA K NpeAynpeAnuTeIbHbIM?

+paborTa ¢ KagpamMu

nopaboTKa ToBapa

TeXHUYECKUH KOHTPOJIb

HU KaKOU

Kakoi BHJi 3aTpaT 0THOCUTCS K ycTpaHeHHeM JedeKkToB?
WCIbITaHWe U MIPYeM OUHbIA KOHTPOJTb

+ycTpaHeHue Opaka

BHe/IpeHUe CUCTeM KauecTBa

HU KaKou

M3 HIKenpUBeAeHHbIX 3aTPaT K 3aTpaTaM Ha ycTpaHeHUe /ie()eKTOoB
OTHOCHATCH:

nopaboTKa ToBapa, TeXHUUeCKUM KOHTPOJIb, TI/TAHUPOBaHKe KaueCTBa
ycTpaHeHue Opaka, paboTa ¢ KajipaMH, TeEXHUUeCKU KOHTPOJTb;

+TI0TepH ChIPhsI U3-3a HEYZOB/IETBOPUTETHHOTO KaueCTBa, yTUIn3alys Opaka,
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mTpadbl 38 HU3KOE KaueCTBO B PAMKax FOPUAUUECKOW OTBETCTBEHHOCTH

cepTudUKaLys

Tab6mra 8 — Kpurepum oreHKH copMHUPOBAHHOCTH KOMIIETeHI{HI

Kopx v HaumeHOBaHuMe
VH/IMKaTOopa JOCTHXe-
HUS KOMIeTeH1[1H (Ja-

Kputepuu olieHuBaHMs chOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acTH KOMITeTeHIUH)

Ha 0a30BOM ypOBHe

Ha TTOBBIINIEHHOM YPDOBHE

CTU KOMIIETEHLIH) COOTBETCTBYET OLIEHKe COOTBETCTBYET COOTBETCTBYET OLIeH-
«yJIOBJIETBOPUTEIBHO» | OILI€HKE «XOPOILI0» Ke «OT/IMYHO»
50-64% ot makcumanb- | 65-85% OT Makcu- 86-100% ot makcu-
Horo bOana MaJibHOTO Oasiia MaJibHOTO basia
B/a/leeT  MaTepuasoM | Io CYLIECTBY | IPUHUMAaET aKTUBHOE
10 Teme, HO JOITyCKaeT | OTBeYaeT Ha | yuacTue B Xoje
HETOYHOCTH TIpU | IOCTaBJIeHHbIE NpOBe/ieHus
¢dbopmynpoBKe BOIIPOCEHI, HO | IPaKTUYeCcKoro
N -1rkoc-1 OmipepensieT 0a30BbIX TIOHATHH, | UCIILITHIBAET 3aHATUS, TIPABUJIBHO
uctourmky uubopmarpan | ACTIPITBIBAET HEKOTOpbIe OTBevaeT Ha
J151 TIPOBe/IeHHS 3aTpyJHEeHUs] MpU Ia- | 3aTpyJHEeHus B | OCTaB/ieHHbIE
5KOHOMUYECKOro aHa/iM3a | HAPOBAaHWKM  BO3MOX- | (hOPMYIMpPOBKe BOMNPOCHI, TJIAHUPYET
JesITe/TIbHOCTH HBIX BApUAHTOB | MOHATHH, TIJIAHUPYET | BO3MO’KHbIE BapUAHTHI
OpraHu3aLun pelLeHus 3a7ad4, BO3MOJXXHbIE pelleHust 3a/,auy,
N -2rikoc-1 IIpoBOAKT TpeBblllias YCTAHOB/IEH- | BApUAaHThl pellleHus | OLjeHHBas 150:¢
pabory 1o HOe BpeMd IIpU oIlpeje- | 3a7ayud, OLjeHHBast UX | JOCTOMHCTBA u
SKOHOMUYECKOMY aHAMN3Y | jeyyy OLjeHKe M0oC/e]- | JOCTOMHCTBA U | HeOCTaTKH, 3a
ACATE/IHOCTH CTBUSI BO3MOXKHBIX pe- | HeOCTaTKu YCTaHOBJIEHHOE BpeMsI
Oﬂpﬁﬁgiii]ilfl/l;a?»pa ALl LIeHU 3a/jauut 3a  yCTaHOBJIEHHOe | orpeesisieT u
BpeMsi BO3MOJXKHBIX | OL|€HHBaeT
BaeT MNpeJJI0KeHUs 110 .
S(eKTHBHOI fiesTe - pellieHunH, MOC/IeICTBUSI }
JlOTyCKaeT BO3MOJKHBIX DelleHUN
HOCTH OpraHu3aLu1
HETOUHOCTHU TIpY | 3a/laum
orpefie/ieHUM OLleH-
KU MOC/IeICTBUSI
BO3MOJKHBIX
pelleHn 3ajaun

Tema 7. «kHopmaTHBHO-TIpaBoBasi 0a3a yrpaB/IeHUA KQUeCTBOM»

@®oHJ TeCTOBBIX 3a/JaHUM /I/Ifl TeKYIIero KOHTPOJIA 3HAaHUH 110 TeMe:
Bblbepume o0uH npagu/bHbIll 6ApUAHmM omeema:
B KakoM rojy 0bL1 yTBep>K/JeH MepBbIi 00111eCOI03HbIH CTaHJapT?

1936
1916
+1926
1966

CraH/apT NPUHATHIN roCyAapCTBeHHbIM KoMuTeToM P®D no
CTaHAApTHU3aLuH, cepTU(UKaLMU U MeTPO/IOTUH

OTpaceBou
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pervuoHabHbIN

+T0CyZ,apCTBEHHBIU

+HaLMOHA/IbHBIN

Texunueckue ycioBus ( TY) oT cTanjapTa oT/IMUaKOTCA TEM, UTO:
yCTaHaB/IMBalOT OCHOBHbIE TPeOOBaHUS K KaUeCTBY MPOYKIUU
yCTaHaB/IMBaIOT AOTOJHUTEe IbHbIe TPeOOBaHMs K KaueCTBY MPOAYKLIWN WK TIPU
OTCYTCTBUM CTaH/lapTa - CaMOCTOSITe/TbHble TpebOBaHus

B TY - 3aHmKeHHbIe TpeOOBaHUS K KauecTBY IpoyKiuu rmpotuB 'OCTa

+TY - HerocyjapCTBeHHbIM HOPMaTUBHO-TEXHUUECKUM JOKYMEHT, HE COT/Iaco-
BaHHBIN C IOTpeOuTeIeM.

CTaHjapThl /s yIpaB/ieHUsA KauyeCcTBOM MPOAYKIUH ObIBAIOT:
+rocyZapCTBeHHbIe, MeXXyHapoJHble, OTpac/eBble, peArpUsaTHs.
roCyapCTBeHHbIe, MeXXAyHapOoHble, OTpac/eBsble.

rOCyZapCTBeHHbIe U MeXXyHapO/HbIe.

roCyZ.apCTBeHHbIe U OTpac/eBble.

B kakom roay 1CO npusHana MI'C B KauecTBe perioHa/ibHOM OpraHu3anum
1o CTaHAAPTHU3aLuMn?

1992

+1995

1998

1993

B Kakom rogy 0bu1 HIpUHAT 3aKoH P® " O cranpapTusanun”

1994

+1993

1992

1995

JeATe/IbHOCTH HaNpaB/IeHHAsA Ha YCTaHOBJ/IEeHHEe HOPM, IIpaBuJI,
XapaKTepUCTHK:

cepTUdUKaLUsS

+CTaHAapTHU3aLMs

yHU(UKaLUs

MeTpOJIOT s

I'ocypapcTBeHHOe yripaB/ieHue JesTe/IbHOCTBIO 110 CTaHAapTu3anuy B PO
OCyILleCTBJISIeT:

MpaBUTEILCTBO PD;

+I'occranpapt PO;

rocypapcrseHtas lyma P®;

denepansHoe Cobpanue PP

JlesATe/IbHOCTH MO CTaHAAPTH3aLMH, KOTOPasA MPOBOJUTCA HA YPOBHE OHOM
CTPaHbI MHPOBOT'0 CO00IIeCTBA

pervoHasbHas CTaHJapTU3aLus

MeJKyHapOo/Hasi CTaHJapTU3aLus

+HalMOHa/IbHAs CTaHJapTyU3aLus

aBTOHOMHas CTaHJapTU3aLUs
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Craspapr - 370:

+HOPMaTUBHO-TEXHUYECKUW JOKYMEHT M0 CTaHJapTU3aL[1y, YCTaHaBIUBAIOLLUI

KOMIL/IEKC HOPM, TIpaBuW/I, TpeboBaHu K 00beKTy CTaHAapTU3aLvu U

YTBEP>XEeHHbIN KOMITeTeHTHBIM OPraHOM

CIIPaBOYHBIM JOKYMEHT I0 CTaHJapTH3aliy, yCTaHaB/IUBAOLUKA KOMILUIEKC HOPM,

npaBu/1, TpeboBaHMU K 00beKTY CTaHjapTHU3aLin

ydpeauTenbHbIA JOKYMEHT FOPUAUUECKOrO JIMLA, YTBepsKeHHbIU BbILLIEeCTOSIIeN

opraHu3aljyen

npaBuW/a Mo CTaH/apTH3aLyu J/Is1 BbIMOJHEHUs BCceX paboT, py MPOM3BO/ICTBE

NIPOAYKLIMHU, YTBEP)K€HHbIEe KOMIIeTeHTHbIM OPraHOM

Ha3BaTh 00beKThl, KOTOpPbIe He 0OTHOCATCA K CTaHJapTHU3alu1

T1IpaBu/ia, perjiaMeHTUpYoLe JOKYMEeHThI [IpreMa U Cjauu [POAYKLMU

+/J0KyMeHTBbI Ha peann3aly NpoAyKLUU

TeXHUYeCKre yC/IOBUs

oTpac/ieBble CTaHJapThl

B kakom ropy, mo pemenuo OOH, 0b11a co3aHa MeXX/[yHapoAHast

opraHu3sanus no cravpaprusanuu MCO:

1968 r.

1956 r.

+1946 1.

1998 r.

CornacHo mexayHapoaaomy cravgaptry 1CO 9000:2000 kauecTBO — 3T0:

TOTa/IbHbIY MEHe/PKMEHT;

KOMIIIEKCHOE TIOHATHE, XapakTepu3ytolee 3)(eKTUBHOCTb BCeX CTOPOH

[esITe/IbHOCTU TpeTpUsITUS;

+CTereHb COOTBETCTBUSI COBOKYITHOCTU TMPUCYIIUX XapaKTePUCTUK  TpebOBaHU-
M;

COBOKYMHOCTb TEXHUYECKUX XapaKTePUCTHK MPOAYKLIUH.

MexayHnapoausii ctangapt MCO 9000:2000 onpeaensier KauecTBo:

pabor;

IIPOAYKLIUH;

yOIyT;

+TIPOAIYKIMH, YCIyT, paboT, TIPOLIeCCoB.

ISO (UCO) - 370...

+MeJKyHapOo/iHasi OpraHu3aLys 1o CTaHjapTHU3aLuy;

opraHu3alys 1o Borpocam 0b6pa3oBaHusi, HAYKU U KYJIbTYPhI;

Me)XXZyHapO/iHasi OpraHu3aLus 10 yIipaB/IeHUI0 KaueCTBOM,;

opranusaius O6beJUHeHHBIX HaLWH 110 TIPOMBIILJIEHHOMY Pa3BUTHIO.

B KakoMm ropy NpuHATa HOBas KOHIENMI[UsA FapMOHM3aLlH CTaHAAPTOB?

1980 r.

+1985 .

1988 r.

1975 r.

CemerictBo crangapToB 1CO 9000:2000 Bk/1rouaer:
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3 cTanzapra

+4 craHpapra

9 cTaHzapTOB

24 crangapra

B KakoM MeXAyHapOJHOM CTaHAAPTe M3/IaraloTCsA TPe0OBaHUA K CHUCTeMe
MeHe/PKMEeHTa KauecTBa:

1CO 9000:2000

+MCO 9001:2000

MCO 9004:2000

MCO 19011:2000

B KakoM Me)XXAyHapoJHOM CTaH/JapTe COAePKaTCsl peKOMeHJAALUH M0 ayAuTy
CHCTeM MeHe/PKMeHTa KauecTBa:

MCO 9000:2000

MCO 9001:2000

MCO 9004:2000

+MCO 19011:2000

Ctangapt ISO 9001:2000 ycraHaB/1MBaeT TPe0OBaHHUA K:

+CUCcTeMe MeHe/[)KMeHTa KaueCTBa

KaueCTBY NPOYKLIUU

KaueCcTBY YC/IyT

KauecTBy paboT

NCO - 370:

WCTUTYT IO CTaflapTHU3aLuU

pervoHasibHasi OpraHu3alys 1o CTaHAapTHU3aLuU

BBICIIMI OPraH Mo CTaHAapTHU3aLUuU

+MeKyHapOo/Hasi OpraHu3aLys 1o CTaHAapTHU3aLuu

B KakoM rojly 0bL/1a 3aMeHeHa o0si3aTesibHasA cepTUHUKaALKUs Ha NMPOLEeAYPY
AeK/IapUPOBaHMSI:

aBryct 1993 r.

aBryct 1998 r.

mapt 2006 r.

+deBpans 2010 r.

MapkupoBKa NpoyKIjuu nNpoiuejiied npoieaypy ceprudukanuu
ceptuduKat 6€30MacCHOCTH

cepTudUKaT KauecTBa

+3HaK COOTBETCTBUS

3HaK KayecTBa

Cranpapt E Ned45000 ciayxur gis:

BCeoOI1[eTo yIripaB/ieHHsI KaueCTBOM.

+perynmpoBaHus B3aMMOOTHOIIIeHH CyObeKTOB cepTH(dUKAI[MK Ha YPOBHE eBPO-
MelCKUX CTPaH.

peryJIMpoBaHusl B3aMMOOTHOIIIEHNH CyObeKTOB cepTU(hHKALIUNA B MUPE.
omnpe/ie/ieHUsI KaueCTBa Mo Kiaaccudukaiy MexxayHapoJHOW opraHr3alyiu 10
CTaHJapTU3aLuMU.
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Cepruduxainus ToBapa v opopm/ieHne cepTU(PUKATOB COOTBETCTBUS, AeH-
CTBYHWIIUX Ha TeppuTopuu Poccuiickoit @epepanium, MOXXeT 0CYILeCTB/ISATh-
cA:

+0praHom mno cepTU(UKaI1K, pacrooXKeHHbIM Ha TeppuTopun Poccuu, akkpeu-
ToBaHHBIM B CucteMe ceptudukaiiuu 'OCT P o cooTBeTCTBYOIIel Tpymre Mpo-
AyKLHAA

OpraHoM TI0 CcepTHU(HUKALINU, PACITONOKEHHBIM 3a PyOe)KOM, aKKpeIUTOBaHHBIM
['occranpaptom Poccuu B CucteMe ceptudukaruu 'OCT P wiu npecraBuTeb-
ctBoM I"occranzmapra Poccuu 3a pybeskom

OpraHoM 110 cepTudUKalyy (Pacro/Io’KeHHbIM 3a py0e)kom), aKKpeIMTOBAHHBIM B
3apy0e’KHOI HaI[MOHA/IbHOM crcTeMe cepTU(hHKALIMK U ITPOIIIe/IIIIeM TIPOBEPKY
['occrangapTom Poccry Ha OCHOBe IBYCTOPOHHETO COTJIAallIeHUs C HALJMOHA/IbHBIM
OpraHOM M0 CepTU(PUKALIUU.

['occrangaptoM Poccuu umm, 1o ero mopy4eHuto, TeppuTOpHUaIbHBLIM OPraHOM
['occrangaptoM Poccuu, mpy OTCYTCTBUM akKKpeauToBaHHOTO B CHCTeMe CepTH-
dukaruu 'OCT P oprana rno cepTuduKaliu JJaHHOM TPYIIbl TIPOYKIMH, a TaKKe
TIpy HeoOX0JUMOCTH PellleHus] CTIOPHBIX BOITPOCOB.

Tperbsi CTOPOHA - 3TO:

MOKyTiaTe/b

+/U1I0 WY OpraH, NMprU3HaBaeMble He3aBUCUMbIMU OT YUaCTBYIOI[UX CTOPOH B
paccMaTpUBaeMOM BOIIPOCE

rpo/iaBel]

+TIPOU3BOAUTETb

Ceprudukar — 310:

yCTaHOBJIEHUE COOTBETCTBUSI.

roCyZiapCTBeHHbIM CTaHJApT KaueCTBa MPOAYKTa.

roCyZ,apCTBeHHbIM CTaHJAPT KaueCcTBa MpoLjecca.

+MeXKyHapOHbIN JOKYMEeHT, XapaKTepU3HpYHOIIUi Y0BIeTBOPUTEIbHOE Kaue-
CTBO.

3HaK COOTBeTCTBUA - 3TO:

+MapKUpOBKa MPOAYKIUH

CTaHAApT

cepTuduKar

JIULEH3UST

JInneH3usa — 31o:

OpUTHMHA/IbHOE TIPU3HaHKWe B TOM, UTO HCTIbITaTeIbHast TabopaTopust paBOMOYHA
MPOBO/IUTh KOHKPETHBIE UCTIbITAHUS

HOPMAaTUBHBIA JJOKYMEHT, YCTaHaB/IMBAOIIUM MpaBUia U PyKOBOJSIIME PUHLIU-
Tbl, XapaKTePUCTUKHU Pa3/IMUHbIX BU/IOB [leATe/IbHOCTH

+J0KyMeHT, KOTOPbIM OpTaH I0 cepTU(UKaI[MX Hafie/isieT OpraH W/Iu JIULI0 TIPAaBOM
WCII0/Tb30BaTh CePTU(PUKATHI WM 3HAKW COOTBETCTBUS CBOEM MPOAYKIUH
JIOKYMEHT, yCTaHaB/IMBAOIIUM MpaBU/ia Ompe/ie/ieHUs] pe3y/IbTaTOB UCITbITaHUI
Kakoii xapakTep npecjiefyer cepTuuKanus?

TIPUHY/TATETbHBIN
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+100pOBOJIbHBIH

TOCTOSIHHBIN

+00s13aTe/TbHBIH

3HaK COOTBeTCTBHS NMOATBEPKAAET TO, UYTO NMPOAYKLIHSI:

KaueCcTBeHHast

COOTBETCTBYeT TPeOOBAHUSIM rOCYZAapCTBEHHBIX CTAHJaPTOB

+CO0TBeTCTBYeT TpebOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTH(dHKaTe COOTBET-
CTBUS

COOTBETCTBYeT TpeOOBaHUSIM JIFOOBIX JOKYMEHTOB

K HOpMaTHBHBIM I0KYMEHTaM, HCI0/Ib3yeMbIM NMPH 005A3aTe/TbHOM cepTU(hH-
KaliHi, OTHOCAT:

+3aK0HbI PO

roCyZlapCTBeHHbBIE CTaHAPThI

KOHCTPYKTOPCKYO /IOKyMeHTal[1I0

KOHTPaKThI

JTodpoBo/ibHast cepTU(PUKALHUA BBOAUTCA:

Kak HeoOX0/IMMOoe YCI0BUE A0ITyCKa TIPOAYKIIMYA Ha PHIHOK

+ 717151 TIOBBIIIIEHUS] KOHKYPEHTOCITOCOOHOCTH Ha PhIHKE

C 11eJIbI0 peK/IaMbl TIPOIYKIIUN

TIPU JTFOOBIX YCIOBUSX TIPOU3BO/ICTBA TTPOAYKIUH

JleK/1apanyio 0 COOTBeTCTBHH MPeACTaB/IAIOT:

C IIeJTbI0 OPraHW3alid PEK/IaMbl

+ 7151 TIosTyueHust cepTrudUKaTa

IS TIOITBEP>K/IEHMS BBICOKOT'O YPOBHSI IIPOM3BO/ICTBA

J7IS1 YAOBIIETBOPEHHS TMUHBIX aMOUITHH

VcnbITaHUA BBO3UMOM MPOYKIIMH JO/DKHBI 0CYIeCTB/IATHCS KOMIIETeHT-
HBIMHU OpPraHU3aALUSAMU:

TOJILKO 32 PyOe)KOoM.

TOJILKO B Poccun.

+Kak 3a pyOexoMm, Tak u B Poccuu.

TOJIbKO B CTpaHe, KOTOpasi U3rOTOBK/Ia MPOAYKIIUIO

AKKpeguTanusa — 3T0:

+oduIrasbHOe IMPU3HAHKE B TOM, UTO UCITbITaTe/IbHast JTabopaTOpys IpaBOMOYHa
MPOBO/IUTh KOHKPETHbIE UCTIbITAHUSI.

NOKYMEHT, KOTOPbI OpraH 1o cepTU(dUKal[i1 HaZiesisieT OpraH IpaBoOM UCI0JIb30-
BaTh 3HAKW COOTBETCTBUS CBOEM MPOAYKLIMH.

JNOKYMEHT, yCTaHaB/IMBAOIUM MpaBUia Omnpe/ie/ieHusl pe3y/ibTaTOB UCIIbITaHUMH.
JNOKYMEHT, yCTaHaB/IMBAIOIIUI PYKOBOASIIINE MPHUHLIUIIbI, XapaKTePUCTUKU pa3-
JIMYHBIX BUJIOB JleITe/IbHOCTH

Ceprudukanus cucrembl MeHeJpkMeHTa KauectBa (CMK) npoBoaurcs c 1je-
JIBIO:

TIO/ITBEPIKJEeHUSI COOTBETCTBHUSI KaueCTBa BBIMTyCKaeMOU TIPOJYKIUU TpeOoBaHUSIM
CTaH/ApPTOB
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TO/ITBEP>K/]€HUSI COOTBETCTBUSI KauecTBa BbIMMyCKaeMOU MPOAYKLMW TpeOOoBaHUSIM
MOTeHINAIBHBIX TTOTpeduTe el

+moaTBepxkaeHue cooTBeTcTBUs CMK TpeboBaHUSIM MeXXIyHapOAHOTO CTaH/apTa
nCO 9001:2000

obecrieueHrsi BO3MOYKHOCTH BbIX0/a TIPEATIPUSITYS HAa BHEILLIHWE PhIHKU
CepTudukarus - 3T0:

TrpoLie/iypa o CpeiCTBOM KOTOPOM O/lHa CTOPOHA /iaeT MUCbMEHHYH0 rapaHTHIo,
YTO TIPOAYKLIUSI COOTBETCTBYET 3a/laHHbIM TpeOOoBaHUAM

+TipoLiefiypa 1o cpeiCTBOM KOTOPOM TPeThsi CTOPOHA (He3aBUCALasi OT
notpebutesi) JaeT MMCbMEHHYI0 TapaHTUIO, UTO TIPOYKI[MS, MPOLieCcC UK yciyra
COOTBETCTBYIOT 3a/laHHBIM TpebOoBaHUSIM

TIpolie/lypa Io Cpe/ICTBOM KOTPOM TPeThsl CTOPOHA (3aBHUCSIIAs OT ITOTpebuTe/s)
JlaeT MMUCbMEHHYI0 FapaHTHI0, YTO MPOAYKLYs, TTPOLeCC WU yCIyra
COOTBETCTBYIOT 33JJaHHBIM TpebOBaHUSIM

rpoLeypa Io CpefCTBOM KOTOPOM NPOM3BOAUTE/Ib AAeT MUCbMEHHYHO rapaHTHIO,
YTO MPOAYKLIUS, TIPOLIECC UK YC/IyTa COOTBETCTBYIOT 3a/JaHHBIM TpebOBaHUSIM T10
KauecTBY

IIpu cepTuduKanuu NpoAyKIUH BbIAAIOT:

cepTU(UKAaT MIPOUCXOXKIEHUS

cepTU(UKaT MOAJIMHHOCTH

TMrMeHUYeCcKuil cepTudukaT

+cepTU(UKAT COOTBETCTBUS

IIpu cepTuduKanu NpoAyKIMU COOTBETCTBHE MOATBEPXK/AI0T:

TepBOM CTOPOHOM

BTOPOM CTOPOHOU

+TpeThel CTOPOHOU

Tperbel CTOPOHOU NPU cepTH(PUKALUY NPOAYKIMHU AB/IAETCA:

1. N3rotoButesb

2. VlcnonHuTe b

3. IToTrpeburens

+He3aBUCHMBIM OpraH

IIponeaypa cepTupMKayy UCIIO/Ib3YeTCS AJISA:

+TIpeA0TBpaLleHus TTOCTYIJIEHUSI Ha PbIHOK HeKaueCTBEHHOW MPOAYKLIUU
+3all[1Ta MoTpeOuTe/Is OT HeKaueCTBeHHOU MTPOAYKIUH

+B 1]e/I1X KOHKYPeHTOCTIOCOOHOCTH peasn3yeMoil MPOoAYyKLIUN

3alMTa IpOU3BOAUTEISI OT HeKauyeCTBeHHOU NPOAYKLIMU

Hanmuue y npousBoauTes cepTu¢ukara CUCTeMbl MeHe/PKMeHTa KauecTBa
CBU/IeTe/1bCTBYeT:

YTO ero NMpOAYKLMS COOTBETCTBYET HAUBBICILIMM KaueCTBEHHBIM IT0Ka3aTessM

+0 cTabUIBHOCTY KaueCTBEHHBIX IMOKa3aTesiel MpoyKIMU TTPOU3BOIUTE IS

YTO Ha MPeJTNpUATAN eCTh OpraH Mo CepTU(HUKaLIU

HeT MPaBWIbHOIO OTBeTa

B kakom rojy 06171 IpUHAT 3akoH P® "O 3amure npaB norpeduresiei”

1991
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1996

+1992

1982

KeMm omnpepensieTcs1 pasMep KOMIIeHCallMy MOPa/IbHOI0 Bpe/ja, BC/1eCTBHe
HapyLIeHUs NMpaB noTpeduresns?

+oripe/ie/nsieTcsl Cy40M U He 3aBUCUT OT pa3Mepa BO3Mell[eHHs UMYILeCTBeHHOI0
Bpefa

onpezesisieTcsi CyJ0OM U 3aBUCUT OT pa3mMepa UMYILLeCTBEHHOr0 Bpezia
onpezesisieTcs IPOJAaBLIOM M 3aBUCHT OT pa3Mepa UMYLLeCTBEHHOI'O Bpe/ia
oripe/iesisieTCs IOTpeOrTesieM U 3aBHUCUT OT pa3Mepa UMYIIeCTBEHHOTO BpeZia
Uro peryaupyer 3akoH P® "O 3amnjure npas norpeduresien”
CTUMYJ/IMPOBaHue Y NpUMeHeHre 3HaKa COOTBETCTBUS

6onee 3¢ deKTUBHOE MCTIOH30BaHNE MOPA/IbHOTO Y MaTePUA/IbHOTO TOOLIPeHMUS
pabounx 3a KaueCcTBO UX TPYZa

+To/TyueHre MHOPMALIMK O TOBapax, paboTax U yciayrax

-KOHTPOJIb 3a JeSITeIbHOCTBIO B Ccepe cepTh(PUKaLn

ITepecuer LieHbI He IIPOU3BOJUTCA:

TIpU 3aMeHe TOBapa HeHa/ijieXkalllero KayecTsa Ha Ipyros ToBap

TIpU 3aMeHe TOBapa HeHa/|ieXkalllero Kayecrsa KaueCcTBa Ha TOBap JPYrov MapKu
+TIpM 3aMeHe TOBapa HeHaJJiexkalllero KayecTBa Ha TOBap aHa/JOTMYHOU MapKH
TPy 3aMeHe TOBapa HeHa/l/le)Kalllero KauecTBa B TeueHUU 14 qHen

Kakue 13 nepeync/ieHHbIX HeIIPO/0B0/IbCTBEHHBIX TOBAPOB HAa/i/Ie)Kalero
KauecTBa He MOAJ/Ie)XaT 00MeHy?

repyaTKu

LIBEKHbIe U TPUKOTA)KHbIE U3/ e/Us

+TpeMeThbl TMYHOU TUTUeHbI

+TocTesibHOe Oesibe

I'ocyaapCcTBeHHBIM KOHTPOJIb 3a CO0/TI0jeHHeM 3akoHa PD " O 3amure npas
noTpeduTes/iel" OCyIeCTB/ISIET:

CEH

+I'KAII

KCYKII

MD3BK

K npaBam noTpeduTens coryiacHo 3akoHy P® "O 3amure npaB
norpeduresisi” OTHOCATCS:

+11paBO Ha UH(OPMALIUIO

+TIpaBO OBITH BBICYIIIAHHBIM

IIpaBO Ha CTUMYJ/IMPOBaHue

+TIpaBO Ha BLIOOP

IlpaBoBas 0a3a B 00/1acTH o0ecrieueHns Kauecrsa B P® npejacrasieHa
ciegyromyMu (pesepanbHbIMU 3aKOHAMU:

+"O crangaptusanuun’

+"QO 3aruTe npae norpebureseii”

+"06 obecrieueHNY eJUHCTBA U3MePeHU"
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"O kKauecTBe MpoAYyKLUU"

C Kakoro AHA NCUMC/IAETCS TapaHTUMHBIN CPOK ToBapa?

CO JJHSI U3TOTOBJIEHUS

+CO0 JHS Tilepeiauu ToBapa MoTpeOuTe o

He cuMTasi JieHb Tiepe/iauu ToBapa MoTpeOuTeso

CO JIHSI IOCTaBKU TOBapa MoTpeOuTesTto

JlobaBKa KoTopas yCH/IMBaeT BKYC U apoMaT

E 300

+E 600

E 400

E 100

Yto 0003HauaoT nuimeBas fooasku nojg E 100?

3MYJ/IbraTOPkI

KOHCEpPBAHTHI

+KpacuTenu

AHTUOKCHUJAHTbI

ITumesas go6asku E 400 - 370 ...

SMY/IbraTOPhI

KOHCEpPBAHTHI

+CTabUMM3aTophI

AHTUOKCUAHTBI

Kakoii 3aK0H o0ecrieunsi MpaBoBY0 0a3y peaiM3aldy rocy/japCTBeHHOM 10-
JIMTHKHU B c(pepe 3aUTHI IPaB MOTpeduTe 1ei:

«O 6e301acCHOCTH MOTPEOUTETLCKHUX TOBAPOBY;

«O craHgapTU3aLUmn»;

«O cepTudUKalKu NPOAYKIUU U YCIYT»;

«O 3amure npas noTpeduTenei».

B KakoM rojly 0bL/1 NPUHAT 3aK0H «0 3alljUTe MpPaB MOTpedUuTe/1ei»:
7 deBpasnst 1992r;

9 mapra 1994r;

1 auBapsa 1996r.

5 nekabpst 1998

B Kakoi#l CpOK MOTpeduTe/ b MOXKXET NMpebABUTH TPEOOBAHNS 110 OTHOIIIEHUIO
K He/J0CTaTKaM NMpPUOoOpeTeHHOro ToBapa?

B TeueHue 30 HEU C MOMeHTa MOKYIIKY;

B TeueHue 14 nHeu C MOMeHTa MOKYIIKY;

B TeUeHHe IBYX JIeT

CPOK TIpe/ibsiB/ieHrsi TpeOOBaHMil He OrpaHUYeH.

I'ocyapcTBeHHbIN KOHTPOJIb 3a C00/10/jleHHeM 3aKOHOoAaTeIbcTBa «O 3aiure
MpaB NMOTpeduTe/ei» 0CyIeCTB/IAET:

[IpaBuTensCcTBO PO;

['ocynapcTBeHHast KOMUTET M0 CTaHapTU3aLuK, MeTPOJIOTUU, CepTU(PUKaLIU
['ocynapcTBeHHbIM KomuTeT P® 1o 3amuTe ripaB noTpeduTenel;
['ocynapcTBeHHbIM KoMUTeT PP M0 aHTUMOHOMOIBHOM MOJTUTUKE.
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HopmMbi 3akoHa «O 3amuTe npaB norpedureseii» He pacCIpPoCTPaHAIOTCA Ha:
[ToTpebuTesisi, KOTOPBIY MpHOOPeTaeT TOBAP UCK/IFOUUTETBHO /1J1s1 OBITOBBIX HYXK[I,
He CBSI3aHHBIX C U3BJIeUeHHeM MpUObLIY;

dusnyecKue IulLia;

Ha paboTbl 1 yciiyry, ripe/jHa3HaueHHbIe /17151 YA0BIeTBOPeHus TOTpeOHOCTel
IOPUNYECKUX JIUL, TIPeANPUATAN, OpraHr3alui, YUpeKJeHu;
['paxkzaH, KOTOpPbIE MOJIB3YKOTCS TOBAPaMH U YCIyraMHU.

Uro peryaupyer 3akoH P® "O 3amnjure npas norpeduresien”

CTUMY/IMPOBaHUe U TIPUMeHeH1e 3HaKa COOTBETCTBUS
6onee 3¢ deKTUBHOE MCTIOH30BaHNE MOPA/ILHOTO U MaTepPUa/IbHOTO TOOLLPeHMUS
paboumx 3a KauecTBO UX TPyZa
+110/yueHre UH(GOpMaIMM 0 ToBapax, paboTax U ycjiyrax
KOHTPO/Ib 3a JIeATe/IbHOCThIO B chepe cepTUdHKaI[UX

KeM omnpejesisiercs pa3Mep KOMIIeHCAI[Ul MOPa/JIbHOI0 BpeAa, BCIeACTBUE
HapyIIeHUA NMPaB MoTpeouTe/Is?
+ompe/iesisieTcsl Cy[JOM U He 3aBUCHUT OT pa3mMepa BO3Mell|eHUs] UMYILleCTBEHHOTO

Bpejia

orpezenseTcs CyJOM U 3aBUCUT OT pa3Mepa UMYILIeCTBEHHOTO Bpea
orpejienseTcs NpoJaBLIOM M 3aBUCUT OT pa3Mepa UMYLeCTBeHHOIO BpeZia
oTipe/ie/isieTCs IOTpebuTesieM U 3aBUCUT OT pa3Mepa UMYII[eCTBEHHOTO Bpe/ia
[TurieBbie f0OABKHU, 3aMe/IJIsIOIIe OKHC/IeHHe TIPO/I0BO/IbCTBEHHBIX TTPOAYKTOB

+E 300
E 600
E 400
E 100

Tab6mna 9 — Kpurepun oueHKu ¢)OpMHPOBAHHOCTH KOMIIETeHIMI

Kop v HauMeHOBaHMe

WH/IMKATOpa [JOCTHXKe-

HUSI KOMIIeTeHLIu! (Ja-
CTH KOMITeTEeHLIUN)

Kputepuu onieHrBaHus c()OPMUPOBAHHOCTH KOMIIeTeHL[N

(4acTH KOMIeTeHI1H)

Ha 6a30BOM ypOBHe

Hd IOBBIIIEHHOM YDOBHE

COOTBETCTBYET OLIeH-
Ke «y/IOBJIeTBOPU-
TeJIBHO»
50-64% oT Makcu-
MaJIbHOTr0 Oasia

COOTBETCTBYET

OL[eHKE «XOPOIIIO»

65-85% oT Makcu-
MaJIbHOr0 Oasia

COOTBETCTBYET OIeHKe
«OT/IMYHO»
86-100% ot Makcu-
MaJIbHOr'0 Oasia

U-2yk-> [IpoekTupyer | BlajieeT MaTepuaioM | 1o CYLIEeCTBY | IPDUHUMAET  aKTHUBHOE
pelLleHysl TOCTaB/IeHHbIX | TI0 TeMe, HO | OTBeuaet Ha | yJacTtue B xoje
3ajiau, BbIOMpast ONTH- JIOITyCKaeT M0CTaB/IeHHbIE MpOBe/leHus

MaJTbHBIM CTI0CO0 pellie- | HETOYHOCTH TIpY | BOTIPOCHI, HO | MPaKTUUecKoro

HUS, UCXO/IS U3 [ielt- (dbopMynMpoBKe VICTIBITHIBAET 3aHATHS,  [PaBUIBHO
CTBYIOLIUX MPaBOBbIX 6a30BbIX TIOHATHUH, | HEKOTOPbIE oTBeyaeT Ha
HOPM Y UMEIOIIUXCS pe- | UCIIbITHIBAeT 3aTpyJHEeHUst B | IOCTaB/IeHHbIE

CYPCOB M OTPaHUYEeHUN | 3aTpy[HEeHUs npu | opMyIMpOBKe BOMPOCHI, MPOEKTUPYeT
N/1-4yx.1 OnipesiensieT U | IPOEKTUPOBaHUU MOHATUM, TPOEKTU- | BO3MOXKHbIE BapUaHThI
OLIeHMBAeT IOC/e/ICTBUSI | BOSMOXHBIX BapHaH- | pyeT BO3MOJKHbIE | pelleHus 3azaum,
BO3MOJXKHBIX pellleHHr TOB pelleHUs] 3a/jay, | BapUaHThl pellleHus | BbIOMpasi onTUMaJIbHbIN
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3az,aumn BIOMpast 3azaum, BeIOMpast | crocob pelLleHus,
NI-1nkoc-1 OTipeiensieT | ONTUMa/IbHBIM CIIOCO0 | ONTHMAabHBIN UCXons u3
WCTOYHUKYA MHPOPMAIUY | PellleHus], UCXOAs U3 | crioco0d  peleHws, | JeHCTBYOLINX
7151 TIPOBe/IeHUs] JeliCTBYIOIINX UCXos U3 | IPaBOBBIX ~ HOPM U
KOHOMHYECKOTO TIPaBOBBIX HOPM, JeMCTBYIOILIMX HMMEOIIMXCS  PecypcoB
aHanM3a JesTeJbHOCTA | TIpeBblllasi yCTaHOB- NpaBOBbIX HOPM M | M OrpaHUuYeHud, 3a
opraHu3saLuu JIeHHOe BpeMsl [1pU VIMEeOILXCS yCTaHOBJIEHHOe BpeMs
OTpefie/IeHUH UCTOU- | peCypcoB U | onpefiefisieT UCTOYHUKU
HUKOB MH(OpMaLu OrpaHUYeHui 3a | HbpopmaLuu AJist
/151 TIPOBe/IEHUsI KO- | YCTaHOBJIEHHOE TMIpOBe/IeHNsI
HOMHYECKOT'0 aHa/M3a | BpeMsi BO3MOJKHBIX | 9KOHOMHUYECKOTO
JleATeIbHOCTU OpPraHu- | pellieHuH, aHanM3a JesaTebHOCTU
3aLuu Jl0TyCKaeT opraHusaLuu
HETOYHOCTHU rpu
oripe/ie/ieHUA
VCTOUHUKOB
uHpopMaLuu  JJis
TIpOBeJieHusI
KOHOMMUECKOT0
aHanM3a
JiesiTeTbHOCTU
OpraHu3aLuu

2 OOEHUBAHUE ITMCBMEHHBIX PABOT CTYJAEHTOB, PEI'JIA-
MEHTUPYEMBIX YYEBHBIM IVTAHOM
[TucemMeHHBIe PAOOTHI YyueOHBIM TI/IAaHOM He TIPelyCMOTPEHBI.

3 OIIPEJE/IEHUE PE3YJ/IBTATA

IMPOMEXYTOUYHOM ATTECTAIIUN

CDopMa HPOME)KYTOHHOﬁ dTTeCTallku 110 AUCHUIIMHE 3auemn.

OLEHOYHBLIE MATEPUAIJIBI 1 CPEOCTBA [JIA ITPOBEPKIA
C®OPMMPOBAHHOCTY KOMITETEHLIVM

YK-2 CnocobeH onpejesaTh KPyr 3aja4 B paMKax NMOCTAB/JIeHHOH Lie/IM M BbIOH-
paTh ONTHMAaJ/IbHbIE CIOCO0OBLI UX PelIeHHs], UCXO[sl U3 JeiCTBYIOIUX NMPaBOBBIX HOPM,
HMEIOIUXCA PecypCcoB M OrpaHUYeHu i

Bbibepume 00uH npasu/ibHbIll @APUAHIT OMeema:
OCHOBHO¥ 11e/1bI0, KAKOH CHCTEMbI YIPAB/IEHHs KaueCTBOM SIBJISI€TCS
C03/|JaHHe YC/IOBHI MPOU3BO/ICTBA 00eCeYrBaIOIUX H3rOTOB/IEHHE Pa00UuuMu
MPOAYKIMH 0€3 OTCTYI/IEHHA OT TEXHUUECKOH JOKYMeHTaIuu?

CBT
KAHAPCIIA
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+BUII
KCYKII

Cranpapr - 3T0:
+HOPMAaTHUBHO-TeXHUUECKUW IOKYMEHT 110 CTaHAapTH3al[1iH, YCTaHABIUBAIOIIANA
KOMIIIEKC HOPM, TIpaBw/I, TpeOOBaHMM K 00beKTY CTaHJapTU3aLuu U
yTBepKZeHHbIH KOMIIETEHTHLIM OpPraHOM
CTIpaBOYHBIN JOKYMEHT T10 CTaHJapTH3alli1, YCTaHaBIMBAIOIIUM KOMILJIEKC HOPM,
TIpaBu/I, TpeOOBaHM K 00BEKTY CTaHZapTU3al[u1
yupeAuTeTbHbIN JOKYMEHT FOpPUUUeCcKOoro ULA, yTBePKAeHHbIN BbIIIeCTOsIIeN
opraHu3aljyen
TpaBW/Ia 0 CTaHAApTU3al[MK [/l BBITIOJIHEHUS BCeX paboT, MpU MPOU3BO/ICTBE
TIPOAYKLIVU, yTBepPKAeHHbIe KOMITeTeHTHBIM OpraHOM

OKOHOMHUYECKHI acleKT KauyecTBa MPOyKIIMU CBsI3aH C:
H3y4yeHHeM OTHOIIIeHUs UesioBeKa K IPO/yKI[UH;
+pe3y/IbTaTOM TTOTPe0/IeHHS TOM WX UHOM TTOTPeOUTe/TbCKON CTOMMOCTH;
COOTBETCTBHEM TPeOOBAHMSIM, YCTaHOB/IEHHLIM B HOPMaTHBHO-TeXHUUEeCKOU
JOKYMeHTal[1H;
BbIp@KEHHEM CYIITHOCTH BeIIIH.

JlomosiHuTE

4, COBOKYIHOCTb CBOMCTB, 00yC/IaBJIMBAIOIIMX €€ MPUTOAHOCTH
JJIS1 YAOBJIETBOPEHHUS OINpPe/ieIeHHbIX NOTPeOHOCTEel B COOTBETCTBMHU C HA3HAYECHUEM.

Otger: KauectBa nmpoaykuuu

5. KosmmuecTBeHHasi XapaKTepPUCTHKA OJHOI0 MM HECKO/IbKHMX CBOMCTB MPOAYK-
MU, COCTABJIAKIIUX eé KauecTBO — 3TO

Otsert: [1okasaresb KauecTBa

6. MeToj omnpe/ie/ieHUs1 KaueCcTBa NMPOAYKIMU HUCMO/Ib3yeT HH(OpMaLHio, mosydae-
MYI0 B pe3y/ibTaTe aHa/IK3a OLLyIeHUil U BOCIPUSATHS OPraHOB UyBCTB ue/i0BeKa: 3peHusl,
c/1yxa, 000HSIHHS, 00/IEBBIX OILIYIeHUH, 0CSI3aHHUSA M BKYC — 3TO MeTOoJ,

OtBeT: OpraHoJ/ienTHYecKun

7. MeToA, KOTOPBIU Mo/jpa3yMeBaeT NPOBePKY COOTBETCTBHS MOCTaB/IsAeMbIX TOBA-

POB H YUIYT TPe0OBAHUAM MPeANPUSITHA — 3TO

IMpasunbHbili omgem: BX0oIHOM KOHTPOJIbL KaueCTBa MOCTaB/ISIEMOU MPOAYKLIAN

8. Ctanpapr - 310

IIpasunbHbili omgem:

HopmaTvBHO-TeXHUUECKUM  [JOKYMEHT 1O CTaHAApTH3aluM, YCTaHaB/IMBAKOIIUMA
KOMIIJIEKC HOpM, TIpaBWI, TpeOoBaHMM K OOBEKTYy CTaHAApPTH3al[id W  YTBEpPKAEeHHbIN
KOMIIETEHTHBIM OPTraHOM.

ITpakmuko-opueHmupogeaHHble 3a0aHue

9. IToTpeduTe/b BO3BpAIaeT B Mara3uH OTKPBHITYH KOPOOKY IIOKO/IagHbIX KOH(peT

«AccopTu» ¢ 4eKoM uepe3 2 yaca nocie noKynkd. Ha moBepxHocTu KoH(per o0HapyxeH
OenbIi Ha/MéT (caxapHoe nocejenue). Kakue npaBa y norpeouresns?
ITpaBU/IBHBIN OTBET:

B cootBercTBUM C 3aKOHOM «O 3amiuTe TpaB MoTpeOuTesneii», mpojasel] 00s3aH 3ame-
HUTD II0KOJIa/{HbIe KOH(ETbI «ACCOPTU» Ha APYroi TOBap WK BepHYTh eHbru. «CaxapHoe 1o-
ceJleHre» Ha TIOBEPXHOCTH — He JIOMYCKAeTCs K Peanr3aljii.
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10. ITokynaTebHULIA KylIW/Ia B Mara3uHe 0/1y3ky. Uepe3s 5 fHell oHa mpuIlUia B Ma-
ra3vH C Npocbk00i 00MeHATH 0/1y3Ky Ha Jpyryio. KaccoBoro ueka y mokynare/JlbHHI{bI HET.
PemMTe CUTyalUIo B COOTBETCTBUH C 3aKOHOM P® «O 3amuTe npas norpeoutesiei»?

[IpaBU/IBHBIN OTBET:

B cooTBeTcTBUM € 3aKOHOM «O 3alluTe TpaB MoTpebuTeseii», MoTpebuTe/ib UMeeT MPaBo
oOMeHa B TeueHue 14 aHeH, OTCYTCTBHE KaCCOBOTO UeKa He SIB/ISIeTCSI OCHOBAaHMEM JIJIs OTKa3a.

Hatime pazeepHymbiii omeem

11. ITonsaTHe, e/ M ¥ BUABI CePTU(PUKALMH.

[TpaBU/IbHBIM OTBET:

Cepruukaiyss — mpoLeaypa, ToCpe/[CTBOM KOTOPOW TPeThsl CTOPOHA (He 3aBUCSIIel OT
npou3BoAuTe sl (TIPO/iaBlja) WK TIOTPeOuTesIs) aeT MUCbMEHHYIO0 FapaHTHI0, UYTO MPOYKIIWS,
TIPOLIeCC WK YC/Iyra COOTBETCTBYeT 3a/laHHbIM TPeOOBaHUSIM.

CepTudukaiiys oCcyiecTB/seTCs B LieJsX:

Co3paHus YC/IOBUM [/ [eSTeNbHOCTHA TPEeAINpUATUM, YUpeX[eHWUW, OpraHu3alud u
ripeAiNipUHUMaTe/ield Ha eJUHOM TOBapHOM pbiHKe P®D, a Takke A/ yuyaCTHs B MeXAYHAapOJHOM
5KOHOMHUYECKOM U HayUHO-TeXHUUeCKOM COTPYJHUYECTBe U MeXX/yHapO/JHOU TOProBIIe;

CopeiicTBuUs MOTPeOUTE/NISIM B KOMIIETEHTHOM BbIOOpe TIPOAYKLIM;

KoHTpons 6e30macHOCTH TIPOAYKIMM [I/IsT OKPY>Karolllel Cpefibl, YKU3HH, 3/I0POBbSI U
VMMYILIeCTBa;

[ToaTBep)keHus oKa3aTesiell KauecTBa MPO/YKL1H, 3asiBJIeHHbIX U3TOTOBUTEIEM;

BHefipeHue B MpaKTUKY yripaB/eHUs CKBO3HOTO MeXaHU3Ma.

Buzbl ceprudukanyu: obsizaTesibHasi, 00POBO/IbHAS U IeK/IapUPOBaHHUe.

ITKoc-1 Crioco0eH oCylIeCcTB/IATh YKOHOMHUECKHI aHA/U3 JesATe/TbHO-

CTH OpPraHu3alyu
Bbibepume o0uH npaeu/ibHbIl €ApuUaHmM omeema:

1. OTpaciab HayKH, M3y4yarolasi ¥ peain3yroinasi MeToAbl KOJIMUeCTBeHHO!
OIleHKM KayecCTBa - 3TO ...
MEeTPOJIOTHUS
CTaHJapTU3aLus
cepTUdUKaLUsS
+KBa/IMMETPUST
2. Iloka3are/siu KaueCTBa 3)KOHOMUUYHOCTH OIpee/IAI0T
+cebecTouMoCThb
COXPaHHOCTH
CTIPOC Ha MPOJYKLMIO
CPOK FOZJHOCTH
3. JKOHOMHMUYeCKHe [T0Ka3aTe/y KauecTBa NPOAYKLIIUM XapaKTepHU3yloT:
NpUOBLIb OT Peasv3aliy KaueCTBeHHOW TIPOAYKLIN
+TPyA0EMKOCTb NMPOU3BOAUMOU NPOAYKLIAU
+3KOHOMHOCTb UCI10J/Ib30BaHUs MIPOAYKLUA
KOHKYPEHTOCTIOCOOHOCTh MPOAYKIIUN

IIpakTUKO-OpHeHTUPOBaHHbIE 3ajaHUA
4. BaxaeHimmii noka3are/ib NpejocTaB/ieHus yoiyru IHTepHeT — 3TO eé Oecmepe-
00MHOCTH (0TCYTCTBHE NepephIBOB B BA3H). HopMaTHBHBIN NEPUOJ OTCYTCTBUSA CBSI3H IO
TeXHUYeCKHMM IPUUYMHaM 3a MoJIyrojue cocrasssier 3 yac.
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OmnpejeUTh YPOBEeHb KauecTBa Mpe0CTaB/IsIEMbIX YCIYT, €CJIA OTCYyTCTBHE CBSI3H
110 pa3/IMYHBLIM IPUYMHAM CcOCTaBu/10: SIHBaps - 0,5 uac.; Pespassb -1 yac.; Mapr - 0 uac.;
Anpens -0,5 uac.; Mai 0 yac.; AwHb — 1,5 yac.

Peluenue:

1) OnpepenisieM (hakTHUeCKU YPOBEHb OTCYTCTBHUS CBsI3M 3a ronyrogue: 0,5 + 1 + 0,5 +
1,5 = 3,5 yac.

2) YpoBeHb KauecTBa NPeAOCTaB/IeHNs YCIYT CBSI3U PACCUUTHIBaeTCs 0 opmysie: Yy =
Qi (paxr) / Qi (6as);
Qi (¢axr) - PAKTUUECKUI TIEPHUOJ, OTCYTCTBUS CBSI3U;

Qi (6a3) - PaKTUUECKUI TT€PUOJ, OTCYTCTBUS CBSI3H;

B cBs31 C TeM, UTO HaIll TIOKa3aTe/b KauecTBa YCJIYT CBSI3U IPU ero pocTe, XapaKTepu3y-
eT CHI)KEeHHE YPOBHS KaueCTBa, TO UCIO/Ib3yeM 00paTHYIO 3aBUCUMOCTb: Y« = Qi (paxr) / Qi (6az) =
3/3,5=0,857 x 100% = 85,7%.

[TpaBusnbHbIM OTBET: 14,3%.

5. BeigesiuTe M3 HIDKeNPUBEJAEHHBIX 3aTPaT OL€HOYHbIE, MPeAyNpeAnuTe/IbHbIE U
3aTparhbl Ha ycTpaHeHHe /e eKToB.

AHanu3 KayecTBa Ha /10 MPOU3BOACTBEHHOH CTaJUH.

Bpemsi pa0O0THUKOB, CBA3aHHOE C yCTPaHeHHeM Opakxa.

HcnbiTaHWe ¥ MPUEMOYHBIH KOHTPOJIb.

KoMaHHMpPOBKH K MOCTAaBIIUKAM /i/Isl MPOBePKH KaueCcTBA KOMIIOHEHTOB M ChI-

Phbsl.

JIabopaTopHbIe MPOBEPKH U3MEPHUTE/ILHBIX MPUOOPOB.

OO6opyaoBaHue, HCIO/Ib3yeMoe /AJisl yIPaB/JIeHUsI KaueCTBOM.

I1/1aHOBBIN HAJA30P 3a KAa4eCTBOM NMPOAYKIUN U CUCTEeMO# KauecTBa.

IloTepu chIpbs M3-3a HeY/0BJIETBOPUTE/THLHOI0 KauecTBa.

YTunuszanusa opaka.

Bo3Bpar u 3aMeHa NPOAYKIUM HU3KOr0 KayecTBa.

[TpaBUNBHBIN OTBET:

OyeHouHble 3ampambl:

VcribiTaHve ¥ PUEMOYHbBIA KOHTPO/Tb.

JlabopaTopHbIe MPOBEPKH U3MEPUTEbHBIX TIPUOOPOB.

[T1aHOBBIM HA/[30p 3a KAUeCTBOM IMPO/YKIIMK U CUCTEMOM KauecTBa

IIpedynpedumenbHble 3ampambi:

AHanu3 KauecTBa Ha /10 IPOM3BO/CTBEHHOW CTa/iuH.

KoMaH/IMpOBKY K MOCTABIIMKAM /IJisI IPOBEPKH KaueCTBa KOMITOHEHTOB U ChIPbSI.

OO6opyoBaHue, UCTIO/Ib3yeMOe AJist YITPaBIeHHs] KaueCTBOM.

3ampambl Ha ycmpaHeHue 0egekmoa:

Bpemsi pabOTHUKOB, CBSI3aHHOE C YyCTpaHeHHeM Opaka.

[ToTepu ChIpbs M3-3a HEYZOBIETBOPUTETLHOTO KaueCTBa.

YTunuzauus 6paka.

Bo3BpaT ¥ 3amMeHa NMPOAYKI[UY HU3KOT0 KauecTBa.

Hononnume

6. METO,E[ ornpeae/1eHUusl Ka4eCTBd MPOAYKIIMA MCIIO/Ib3yeT I/IH(l)OpMal.(l/IIO, nmosiydae-
MYI0 B pe3y/ibTaTe aHa/IM3a OLIyIl[eHUH 1 BOCIIPUATHS OPraHOB YYBCTB Ue/l0BeKa: 3peHus,
c/IyXa, 000HsAHUS, 00/IeBBIX OIYII[eHHH, 0CSI3aHUS U BKYC 3TO MeTOJ

OtBet: OpraHosienTAYeCKAU

7. CucremMa MeHe)KMeHTa KaueCTBa — 3TO

IIpasunbHbili omeem:

COBOKYITHOCTb yTIpaBJIeHYeCKUX OPraHOB U OOBEKTOB YIpaB/IeHUs, METO/IOB U CPEJICTB,
HallpaBJ/IEHHBIX HAa YCTaHOBJIEHHE, obecrieueHue U rnogaep>kaHre BbICOKOI'O YPOBHA KaueCTBa
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/latime pazeepHymbiii omeem

8. Kakue smanbl éK/1104aem cucmema MeHeOdCMeHMa Kayecmea:

[TpaBU/IbHBIN OTBET:

Oran 1. [Togroroeka K co3ganuro CMK.

Jtan 2. [IpoBeieHre KOMIJIEKCHOTO aHa/IM3a

Otan 3. Pa3pabotka gokymentos CMK.

Jran 4. Buegpenve CMK.

Orarn 5. ®ynkumonrposanre CMK.

Ortarn 6. Ceptudukarnus CMK

9. Knaccudukanuss BH/J0OB KOHTPOJIA KadecTBa IO 3TanaM NPOU3BOJCTBEHHOI0

nporuecca

[TpaBU/IbHBIM OTBET:

PasnuyaroT cieayromye BUAbI KOHTPOJIS TIO 3TariaM Mpou3BOICTBEHHOT O MpoLiecca:

- 8X0OHOUl KOHTPOJIb, OCYIIIECTB/ISIEMBIH Mepe]; HauajioM 00pabOTKH C 1ieJbI0 TIpeAyTpe-
KaeHust nedekToB U Opaka, 00yc/IOBJIeHHOTO He0OpOKaueCTBEHHOCTBIO IMOCTYIIAIOIUX MaTe-
puasioB, 1o/yhabprKaToB U CBOEBPEMEHHOTO H3bATHUS /Ae(eKTHBIX 3arOTOBOK U W3[e/TUA U3
TIPOM3BO/ICTBA;

- OnepayuoHHbIll KOHTPOJIb, TIPOBOJUMBIN B Tporiecce 00pabOTKU W3/e/Hii C 1ie/bi Mpo-
BepKM KauecTBa BBITIOJTHEHHs OTlepaliii, CBOeBPeMeHHOT0 BBISIBJIEHUs U U3bSATHUS Opaka, ycTpa-
HeHUs e(eKToB.

- NpUeMOoYHbIll KOHTPOJIb, BBIITO/IHSIEMBIM TT0 OKOHYaHUHW TIPOLiecca U3rOTOBJIEHUs U3je-
JH, feTasneid, COOPOUHBIX eWHHULI C LIe/TbI0 OTIpe/ie/ieHHsl COOTBETCTBHS KauecTBa TPeOOBaHUSIM,
YCTaHOBJIEHHBIM B HODMaTUBHO-TEXHUUECKOU AOKyMeHTalu. KOHTPOIMPYIOTCS TakKe yraKoB-
Ka, KOMIUIEKTHOCTh W 7p. IIpueMOuHBIii KOHTPOJIb TpeyNpeXKJaeT OTIPaBKy HenoOpokaue-
CTBEHHOU TIPOAYKI[UM MTOTPeOuTeIO.

10. IToHsATHE I)KOHOMUUYECKHUX METO/I0B yIpaB/ieHHs KaueCcTBOM U HUX Kjaaccupuka-

11175: 8

[IpaBHUIIBHBIN OTBET:

DKOHOMUYECKHE METO/IbI YIPaBJIECHUS KaUeCTBOM — 3TO CIIOCOOBI BO3AECHCTBUS. OCHO-
BaHHbBIE Ha IPUMEHEHUN YKOHOMUYECKOTO CTUMYJTUPOBAHUS U CO3JJAaHUN MaTepHaIbHOMN 3anHTe-
PECOBaHHOCTH B JOCTHXKEHHHM 33JJaHHOM 1111 B 00JIACTH KauecTBa.

K sKOHOMHYECKUM METOIaM YIPABJICHUS KA4Y€CTBOM OTHOCSITCS CIIEAYIOIIHE METOMIBI:

(vHaHCUpPOBaHUE EATEIHLHOCTH B 00JaCTH yIPABJICHHS Ka4eCTBOM;

MaTepHaIbHOE TIOOIIPEHNE COTPYTHUKOB 32 BRICOKOE KaueCTBO MPO(eCCHOHATBHBIX pe-
3yJbTATOB;

HYKOHOMHYECKHE CAaHKIIMH 32 HeCOOIIoIeHNe TPeOOBaHUH CTaHAAPTOB M TEXHUYECKUX
YCIIOBHI;

TUTAHUPOBAHKE CO3/IaHUS HOBBIX U MOJICPHU3NPOBAHHBIX BUIOB POIYKIHH U YCIIYT;

1IeHO0Opa30BaHUE Ha MPOIYKIMIO U YCIYTH C YYETOM UX YPOBHS KauecTBa;

WCTIOJIh30BAaHUS SKOHOMUYECKUX MEP BO3JIEHCTBUS HA MOCTABIIMKOB B 3aBUCUMOCTH OT
KauyeCcTBa MOCTABISIEMBIX MU MTPOIYKIINH U OKA3bIBAEMBIX YCITYT.

11. ITepeunciauTe 3Tanbl Npoueypbl CepTH(UKALIMUA CHCTeMbl MeHeP)KMeHTa Kaue-

CTBa.

[TpaBU/IBHBIN OTBET.

[Tpoueaypa cepTUdUKaALM CUCTeMbI MeHe/P)KMeHTa KaueCTBa COCTOUT U3:

— 110/lau TIpeJTIPUSITHEM B OpPTaH 10 CepTU(UKALIUY 3asBKU U TMOyYeHHe OT Hero aHke-
ThbI ONIPOCHUKA;

— Mpe/ioCTaB/IeHus TIPeATPUSITEM B OpPraH 1Mo cepTU(UKALIMY 3aTrl0/THEHHOW aHKeThI-
BOMPOCHUKA ¥ PYKOBOZICTBa 110 KauecTBY;

— Mpe/iBapUTeIbHOM OLIeHKU F'OTOBHOCTH TPeATNPUSTHS K CepTU(UKALIUKA CUCTeM Kaue-
CTBa;

— pa3paboTKu rporpamMmMsbl paboT 1o cepTudUKaLuy;
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— TIpOBe/leHUsI CepTU(UKALIMH C TIOC/Ie[ytolel Bblgauel (TIpU MOI0’KUTE/TbHOM 3aK/THo-

YyeHUH) cepTU(UKaTa;

— [NpoBeAeHUA MHCIIEKLIMOHHBIX ITPOBEPOK /14 MOATBEP>KAEHUA Ka4eCTBd.

OkoHuaTe/bHbIe pe3y/nbTaThl 00yueHHs ((popMHUPOBaHUS KOMITETEHIIHM)
OTIpe/IeISIFOTCS TIOCPeICTBOM TiepeBo/ia 0asiyioB, HAOpaHHBIX CTY/IEHTOM B TIPOLieC-

ce 0CBOeHMsA AVMCHUIIMHBI, B OLI€HKH:

— 6a30BbIii ypoBeHb C(HOPMHUPOBAHHOCTU KOMITETEHIIUM CUMTAETCSI JTOCTHT-
HYTBIM, €C/Id pe3y/ibTaT 00yueHHsI COOTBETCTBYET OI[eHKE «Y/IOBJIETBOPUTETHLHO»

(50-64% oT MakcUMasIbHOTO Oasa);

— TIOBBILLIEHHBIN YPOBeHb C(POPMUPOBAHHOCTU KOMIMETEHIIUM CUUTAETCS /10-
CTUTHYTBHIM, eC/Ii pe3y/bTaT 0O0ydeHUs] COOTBETCTBYET OljeHKaM «XOpoiio» (65-
85% oT MakcumanbHOTrO 0Oasnia) U «OoTIuuHO» (6omee 86% u13 MaKCHMMaIbHOTO

6asnmna).

4 TIOPSATOK ITPOBEJJEHNS IIOBTOPHOI
IMPOMEXYTOUYHOWM ATTECTAIIUA

dopMa NMpOMeKyTOUHOM aTTeCTALIUU 10 AUCLUIIIMHE 3K3AMEH.

(DOH,Z[ OLI€HOYHBIX CpeacTB

AJIA TMpoBeaeHUS HOBTOPHOﬁ

HPOME)KyTOHHOﬁ dTTeCTal1 q)OpMI/IPYETCH M3 4nCjla OL€EHOYHBIX CpeacCTB I10 Te-

MaMm, KOTOpbIe He OCBOEHBI CTYZeHTOM.
IIpumeuanue:

[ oroyiHuTeIbHbIe KOHTPOJIbHbIE WCMBITAHUS TIPOBOJAATCA [JIsl CTYJEHTOB,
HaOpaBimx MeHee 50 0anIoB (B COOTBeTCTBUU C «Ilo/i0)kKeHHEM O MOJYJIBHO-

DPEUTUHTOBOM CHUCTEME).

Tao/mna 11 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHIIUH

Kop v HaMeHOBaHKe WHAUKATOpa JA0CTH)KEeHHs
KOMITeTeHLIUM (YaCTH KOMITeTeHLIUN)

Kputepuu orieHrBaHus cOpMUPOBAaHHOCTH
KOMITeTeHLIUM (YaCTH KOMITeTEeHLIUN)

Ha 6a30BOM ypoBHe

COOTBETCTBYET OL|eHKe «YZOBJIeTBOPUTETLHO»
50-64% oT MakCcUMaJIbHOTO Oasia

N[-1yk-1 AHanu3upyer 3ajjauy, Bbljesiss ee
6a30BbIe COCTaBJISIOLHE

N-2yk-1 OcyiecTBisieT NOUCK U KPUTUYECKUH
aHam3 UH(opMaruu, HeoOXoUMOM JJ1s
pellleHus IOCTaB/IeHHO! 3a,auu

N -3yk-1 [TnanupyeT BO3MOKHbIE BaDUAHThI
pellleHNs 3a[,a4y, OLjeHMBas UX JOCTOMHCTBA U
HeJ0CTaTKu

N-4yk-1 OnpegensieT ¥ OLleHUBaeT I10C/1e[CTBUSA
BO3MOJKHBIX pellleHWH 3a7jauu

N-1yk-2 @opMynupyeT B paMKax MOCTaBJIeHHOU
L{e/I1 IPOeKTa COBOKYITHOCTb B3aUMOCBSI3aHHbBIX
3az1a4, 00ecreunBarOLMX ee OCTIKEeHHe; orpe-

BJla/leeT MaTepuaoM I0 TeMe, HO JI0NyCKaeT
HETOYHOCTH TIpY (OPMYIUPOBKe 6a30BbIX MOHS-
TUM peryJupyrolMX [1esiTe/IbHOCTh B yIpaBJie-
HUY KayeCTBOM, UCTIITbIBAeT 3aTPyHEHUS NIPU
NIPOEKTUPOBAHNUY BO3MOXXHBIX BapUaHTOB pe-
IIeHUs1 3a/la4, BbIOKpast ONTUMaJIbHBIN CrIoco0
pelLleHus, UCXO/s U3 [1eMCTBYIOIMX ITPaBOBbIX
HOPM ¥ UMEIOIIUXCSl PeCypCOB M OrpaHUYeHUH,
TIpeBbILLIasi YCTAaHOB/IEHHOEe BpPeMsi IIpY Oripejie-
JIEHUM U OLIeHKM M0C/Ie/|CTBUSI BOSMOXKHBIX pe-
LIIeHWH 3a/1a4 110 KayeCTBY.
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Jie/sieT oKuJaeMsble pe3y/ibTaThl pellieHus Bblje-
JIeHHBIX 3a/1a4

N I-2yk-2 ITpoekTUpyeT pellieHKs [10CTaB/IeHHbIX
3a/1a4, BbIOMpast ONTUMabHBIN CII0C00
pelLleHts], UCXO/s U3 IeHCTBYIOIIMX [TPaBOBbIX
HOPM Y MMEIOLIUXCSl PeCYPCOB M OrpaHUYeHUN
NI-3yk-» PelllaeT KOHKpeTHbIE 3a/jlauM MIPOEKTa
3as1BJICHHOI'0 KauyeCTBa U 3a YCTaHOBJIEHHOe Bpe-
M5

U-4yx» ITybmuuHO mpencTaBisieT pe3y/bTaThl
pellieHNsI KOHKPeTHOW 3a/jauu MPoeKTa
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