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IlacnopT ¢oHJA OLIEHOYHBIX CPeJCTB

THUBHBIX KOMMYHHKa-
yuu. Ilpaktnueckue
peKoMeH/jaluu 1o
yTipaBJieHUIO, HalpaB-
JIeHHOMY Ha pe3yJ/IbTaT

Hble TEXHOJIOTUU, B TOM UHUC/Ie
Ha UHOCTPAHHOM(bIX) SI3bl-
Ke(ax), A/l aKkaZjleMUUecKoro 1
rpogeCcCMOHA/ILHOTO B3aMO-
JIeVCTBUS

Tabmumma 1
Mogyns pucuuruiviiel | PopMupyeMble KOMIIeTeHLIUU OueHouHbIe MaTe- KouectBo
WU UX YaCTH pUasibl U CpeJiCTBa
YK-4. CriocobeH IpuMeHsITh
coBpeMeHHble KOMMYHHUKaTUB- TectrpoBaHue
Tema 1. OCHOBHBIE Xa- | Hble TEXHOJIOTUM, B TOM YMCJIe (TC)
PaKTepUCTHKH /1eJIOBOM | Ha MHOCTPAaHHOM(bIX) 513bI- 20
KOMMYHUKAaL[UU Ke(ax), A/1s1 aKaJ[eMAYeCcKoro u
rpogecCMOHa/ILHOT'O B3aMO-
eV CTBUS
YK-4. CiocobeH IpUMeHsThb
COBpeMeHHbIe KOMMYHUKATHUB- TC 20
Tema 2. Ilcuxonorude- | Hble TeXHOJIOTHU, B TOM UHCJIE
CKHe MPo0JIeMbl KOM- Ha MHOCTPAHHOM(bIX) 513bI-
MyHUKaL1i Ke(ax), /151 aKaJ[eMAYeCcKoro u
rpoeCcCHOHaTLHOTO B3aUMO-
JeMCTBUS
YK-5. CniocobeH aHanu3upo-
Tema 3. ®opMel geno- | BaTh ¥ YUUTBIBAThH pa3Hoo0Opa- TC 20
BbIX KOMMYHUKALUI 3M€ KyJIbTYD B IPOLIECCE MEXK-
KY/IbTYPHOTO B3aUMOJeNCTBUS
Tema 4. InguBrzyass- YK-5. CniocobeH aHanu3upo-
Hble pas/nvums Kommy- | BaTh M yUUTBIBATh pa3Hoobpa-
HUKATUBHOM JesiTerb- | 3H€ KYJIBTYP B IPOLIeCce Mesx- TC 20
HOCTH KY/IbTYPHOTO B3aUMOJeNCTBUS
Tema 5. KoaduukTel u | YK-5. CriocobeH aHanm3upo-
rpoeccrioHabHbIe BaTh U yUUTHIBaTh pa3HOOOpa-
CTPecCChl B [1e/I0BbIX 3ue KyJbTYP B MIPOLiecce Mex- TC 20
KOMMYHMKALUSIX KY/IbTYPHOTO B3aUMOJeNCTBUSI
Tema 6. TexHosorus YK-4. CriocobeH IpUMeHSITh
opranusaiuu 3¢ dek- coBpeMeHHble KOMMYHUKaTUB- TC 20




1 OOEHOYHBIE MATEPUAJIbI, HEOBXOJUMBIE /I
OIIEHKU 3HAHWM, YMEHVI U HABBIKOB JIEATE/IbHOCTA

Tabmuia 2 — @opMupyeMblie KOMIeTeHIMK*

B ITPOOECCE OCBOEHUMA JUCLHUILI/IMHBI

Kop v HaumeHOBaHMe

KO,[[ W HaMMeHOBaHHe MHAWKATOpPa A0CTH-

OrjeHOUHbIe MaTepuasbl

KOMITeTeHLIUU JKeHHsI KOMIIeTeHLIUU Y Cpe/iCTBa
(4acTy KOMITeTeHLIUM)
YK-4 CriocobeH mpu- NJ-1yk.4 Y cTaHaBIMBaeT KOHTaKThl U
MeHSITb COBpeMeHHble | opraHu3yeT 00lijeHle B COOTBETCTBUU C
KOMMYHUKaTHBHbIE MOTPeOHOCTSIMU COBMECTHOM TectupoBaHue
TeXHOJIOTUH, B TOM JlesATe/IbHOCTH, UCTI0JIb3Ysl COBPEMEHHbIe
YyuCJ/le Ha MHOCTPaH- KOMMYHUKAL[MOHHbIE TeXHOJIOTUU
HOM(BIX) si3bIKe(ax), NI-2yk.4 CocTaB/isieT B COOTBETCTBUU C
[T aKaZleMUUeCKOro U | HOpMaMM PYCCKOTO S3bIKa /1eJIOBYIO
rpoeccroHaNbHOT0 JIOKYMEHTALUI0 Pa3HbIX KaHPOB
B3aUMO/IeNCTBUS N -3yk-4 CocTaB/isieT TUIIOBYIO [1eJIOBYIO
JIOKYMEHTALMIO [JIS1 aKaJleMUUeCKUX U
ripoeccroHa/bHBIX 1jefiell Ha
WHOCTPaHHOM S3bIKe
U/1-5yk.4 Opranu3syeT o0Cy>KaeHue pe-
3y/IbTaTOB UCC/Ie[0BaTeIbCKOU U TIPOEKT-
HOM JIesITe/TbHOCTU Ha pa3/InyHbIX 1Ty0-
JINYHBIX MEPOTPUATHAX Ha PYCCKOM S3bl-
Ke.
N /[-6yk-4 ITpencrasiisieT pe3ynbTaThl UC-
C/ie/loBaTe/IbCKOW 1 TIPOEKTHOM JlesTe/lb-
HOCTH Ha Pa3/IMYHBIX MYOJUYHBIX MEpPO-
TIPUATUSIX, YUaCTBYeT B akaZleMAUeCKUX 1
rpoeccroHaNbHBIX AUCKYCCUSIX HA UHO-
CTPaHHOM S3bIKe
YK-5. CniocobeH aHa- | I-1yk.s [leMOHCTpUpPYyeT MOHUMaHHe
NIU3UPOBATh U YUUThI- | 0COOEHHOCTeN pa3/IMUHbIX Ky/IbTYP TectupoBaHue

BaTh pa3HooOpasue
KYJIbTYp B Mpoljecce
MEXXKY/IbTYPHOTO
B3alMO/IeNCTBHUS

N[-2yx.s BeicCTpanBaeT colpaabHOe
B3aMMO/IEHICTBHE, YUUTBIBasI 00IIiee 1
o0cobeHHOe pa3/IMUHBIX KY/IbTYP




O1ueHOYHbIEe MaTepHa/Ibl U CPeJCTBA /I/If NPOBEPKHU
copMHPOBAaHHOCTH KOMINIETeHIMI

Tema 1. OcHOBHBIe XapaKTepHUCTHKH 3(PHeKTUBHBIX KOMMYHHUKAI[UHI

TectupoBanue (TC):
Bbibepume o0uH npasuibHblll 8apuaHm omeema

Ponb 3¢ deKTUBHBIX KOMMYHHUKAI[UH B )KM3HH Ye/I0BeKa 3aK/IHYaeTcs B TOM, UTO:
OHH SIBJISIFOTCST CPeACTBOM Y/TyUIlIeHUs] MaTepHaTbHOr0 671arorosiyuusi ¥ MOBbIIIeHUST COLIMaTbHOTO
cTaryca B LieJioM
OHM BBICTYTIAIOT OCHOBOM MPO(eCCUOHATLHOTO ycrexa
C UX MOMOLIIbIO MPOMCXOUT MPOLIeCC CTAaHOBJIEHHS JIMYHOCTU U e€ camopeanu3aLiyis
+B0O BCEM BblILIeNepeurc/IeHHOM
JIMYHOCTH MpeACTaB/AeT CO0oM:
OuosIOTHYeCKUid OpraHu3M, HOCUTeTb OOIINX Hac/eJCTBeHHBIX CBOMCTB OHMOIOrMUecKoro BU/ja
HeIroX0KeCThb, CBoeoOpasue, OT/IMYKMe OJHOTO UHAUBH/A OT APYroro
cBoeoOpasue, MCUX0(PU3UOIOTHUECKON CTPYKTYPhl MHAWBUA
+BCE TO, UTO eCTh B Ye/lOBeKe HaZIPUPOJHOT0; COBOKYITHOCTh YHHKAIbHBIX KauecTB ueyioBeKa, C
TIOMOIIIBI0 KOTOPBIX OH BHOCHT BKJIaJ| B 0011jee CoLMabHOE Liefioe.
KoMMyHUKaLsi MOHMMAaeTCs1 KaK COBMeCTHas /IeTe/IbHOCTh YYaCTHUKOB KOMMYHHKALUH, B
X0/le KOTOpPO# BbIpaOaThbIBaeTCsA 001Mii (0 oripee/IEHHOrO Mpe/jesia) B3r/isA/] Ha Belly U Jei-
CTBHSA C HUIMH B PaMKax:
TeXHOKpPaTUUeCKOro mojxoja
+/1eTeIbHOCTHOTO TI0/IX0/1a
KOTHUTHUBHOIO MO/IX0/ja
MOTHBAL[MOHHOIO TI0/X0/1a
J/1eMeHT KOMMYHUKATHBHOI0 MPoIjecca, BbIMO/THAKIMN (YyHKIUI0 FeHepaly U nepejaqyu
HH(OPMAIUH C I[e/IbI0 0Ka3aHUsA BIUSHMSA, - 3TO:
+0TIIpaBUTE/Ib
coo011eHust
KaHas
roJryyaresb
DOyHKIMA KOMMYHHMKALMHU, CYyIIHOCTb KOTOPO# 3aK/II0YaeTcsi B 00MeHe MOLMAMH MEeXAY
napTHépaMu ¥ U3MEHEHHUH YMOLMOHAIBHOT0 COCTOSIHMA C MOMOINBI0 COOCTBEHHBIX MepPeXKH-
BaHUM U COCTOSIHUM:
noOyauTenbHast
KOOp/JMHAaL[MOHHAasI
+5MOTHUBHAA
ripeobpa3oBaresibHast
DyHKIMA KOMMYHHKAILUH, CYI{HOCTh KOTOPOH 3aK/IF0YaeTCsl B 0CO3HAHUU U (PUKCHPOBAHUH
CBOEro MecTra B CHCTeMe P0JIeBbIX, CTaTyCHBIX, Je/I0BbIX, MEeXX/THUHOCTHBIX U MPOYHX CBsi3el
cooOI1ecTBa:
KOHTaKTHasi
VH(pOopMaLMHHas
repLienTUBHast
t+cTaTycHas
IIpouecc B3aUMOCBA3H U B3aUMO/IeHiCTBUA, B KOTOPOM MPOHMCXOJUT 00MEeH /iesiTe/IbHOCTHIO,
uH(opmalue ¥ ONbITOM, COCTABJIAET CyI[HOCTh:
+3¢deKTUBHBIX KOMMYHUKAL[UI
MOBCEe/IHEBHBIX KOMMYHUKAI[Ui
MeX/IMYHOCTHBIX KOMMYHHUKALUM



PUTYaIbHBIX KOMMYHUKaLMM

IIpuHOMI Ko/eKca /1e/I0BOro 00IeHHUsl, CMBIC/I KOTOPOIr0 MOXXHO BbIpa3uTh cjioBamMu "'TBoit
BKJ/I/| 0/DKeH ObITh TaKHM, KaKOro Tpe0yeT COBMeCTHO NPHHATOE HampaBJ/ieHHe Pa3roBo-
pa":

+KOOIIepaTUBHOCTHU

JIOCTaTOYHOCTH MH(POPMAaLUU

KauecTBa MH(OpMaLuu

1jesiecooOpa3HOCTH

JlesioBble KOMMYHHUKALMU, KOTOPbIe OCYIIEeCTB/ISIOTCA C MOMOINbI0 eCTeCTBEHHBIX OPraHOB,
AQHHBIX )XHBOMY CYyII[eCTBY, Ha3bIBAlOTCH:

TIPSIMBIMH

KOCBEHHbIMU

+HerocpeaCTBEHHbIMU

ori0Cpe/IoBaHHBIMU

Jlesi0Bble KOMMYHUKALM¥, KOTOPbIe HallpaB/ieHbl HAa Pa3BUTHE U MO/iep)KaHHe KOHTAKTOB B
[ieJIsIX pelleHNsl ONEePaTUBHO — CIY)KeOHBIX 3aJa4, Ha3bIBAeTCs:

Jl0BepUTe/bHbIE

+oduLranbHbIe

BepTUKaJIbHbIe

JMaroHasbHbIe

Kakoii KpuTepuil AB/ISIeTCA eAMHCTBEHHBIM MePBOHAYA/IbHBIM CIIOCO00M MOBBIIIEHUSI COLH-
a/IHOTO0 CTaTycCa /IS YyeioBeKa:

J0X0[

00beM BIacTH

TMIPeCTIK Tpodeccuu

+ypoBeHb 00pa30BaHUs

Ha cK0/1bKO NPOIeHTOB 10 AAaHHBIM aMePUKAHCKHX MCHX0J/I0r0B NMpo(ecCHOHA/IBHBIN ycrex
ye/I0BeKa 3aBHCUT OT YMEHHs 001aThCs M /JOT0BaPUBATHCA C APYTHMHU JIIOAbMU:

20%

40%

60%

+80%

Hemnoxo>xecTb, 0T/IMUME 0/JHOI'0 Ue/I0BeKa 0T JPyroro XxapakTepHus3yHT...

WHVBU/IA

+UHAUBU/Ya/IbHOCTD

JIMYHOCTH

0cob6eHHOCTH

CooTHecHTe NOHATHSA C UX OIpe/e/IeHUsAMM:

b. 1. IlepuenTtuBHas CTOPOHA A) OOMeH He TOJTBKO 3HAHUSIMU U U/IeSIMU,
HO U JIeNCTBUSIMHU.

B. 2. KommyHHKaTHBHas CTOpOHa b) Bocripusitue fpyr fpyra napTHepaMu Io
00I[eHMIO M YCTAHOBJIEHHE Ha TOH MOYBe
B3aWMOIIOHUMAaHMUS.

A. 3. VHTepakTUBHas CTOpPOHA B) O6meH nHbopMalell MeXXy JIF0IbMH.

Ilesbi0 Kakoii QyHKIMH KOMMYHHUKALIMHU SIB/IAETCS B3aMMHOe OPHeHTHPOBaHHE U COr/IacoBa-
HHe JefiCTBUH NPH OPraHU3alMi COBMECTHOM AeATe/IbHOCTH:

KOHTAKTHast

+KOODPJUHUPYIOII[ast

TiepIiernTHBHAs

npeobpa3oBare/ibHast

Kakoe o01jeHue mpeamno/iaraer 6ecefibl Ha ONpeAe/IeHHbIM KPYT 001X M Ma/I0CO/ep>KaTe/Ib-
HBIX TeM:



ME>KTMUHOCTHOE 00IIleHre

+cBeTCKOe 00IIeHre
puTyaibHoe o0lieHre
JlenioBoe o01eHre

B kakoi cdepe uenoBeueckoil AeATETHLHOCTH PeayM3yHTCS /e/IOBble NMPOU3BO/CTBEeHHbIE

KOMMYHHUKALIHH:
B Ou3Hece

B 00pa3oBaHUH

B CTIOpTe

+BO BCeX BbILLIENePeUNC/IeHHbIX
YT0 U3 Npe/II0)KeHHOT0 HI)Ke He OTHOCHUTCS K MOBCeJHEBHOMY O0ILIIEHHIO:
+urco 06CyKIaeMbIX TeM OrPaHHUUEHO
WCII0JB3YI0TCS BepbasibHble ¥ HeBepOasibHbIe Cpe/iCTBa OOIIeHusT
HMH(OPMaTHBHO-3MOLIMOHA/IbHBIN XapaKTep

MPOUCXOJAT CTUXUMHO

«He oTK/10HAHCA OT TeMbl, CyMell HAUTH pellleHHe» 0THOCUTCA K NPUHLUILY

CJTyILIAHbS
KOOTIePaTUBHOCTH
+11e/10C000pa3HOCTH
SICHOCTH

Yto aBasercsa npeaMeTom AeATe/IbHOCTU CTOPOH B €/I0BbIX KOMMYHI/IKal_[I/IHX?

ob1rieHne
+1e10

o1
vHopMaLys

Ketic 1. Pykonoxkatue. HeripemeHHBIM aTpu0yTOM Jit000M BCTPEUH MapTHEPOB Pa3HbIX KYJlb-
TYp sABJIsIeTCS pyKornokatre. OHO MoOyKeT ObITh OueHb MH()OPMATHUBHBIM, 0COOEHHO ero WHTEHCHB-
HOCTb M [JIUTe/NbHOCTb. CJIMILIKOM KOPOTKOe, BSJIO€ PYKOIIO)KAaTUe CJIUILIKOM CYXUX PYK MOKeT
CBUJIETeIbCTBOBaTh 0 Oe3paszmmuun. HaoOopOT, CAMIIKOM BilaKHBIE DYKH OBIBAIOT Y JIFO/I€N TIpH
CUJILHOM BOJTHeHWH. UyTh y[yTMHEHHOEe PYKOTIO)KaTHhe HapsiAly C yAbIOKOW M TeTUIbIM B3TJISIOM Jie-
MOHCTpHpYeT Apyxemtobue. CreqyeT v 3aJiep>KUBaTh PYKy TTapTHEpa B CBOel pyke?
OtBert: 3a/iep)XBaTh PYKY NapTHepa B CBOel pyKe He CTOUT: Y HErO MOXKeT BO3HUKHYTb UyBCTBO
pa3zipaykeHust — OH Kak Oy/ITo morian B KankaH. He ciieiyeT npoTaruBaTh pyKy ThbUIbHON CTOPOHOM
BHU3 — BbI Kak ObI BbICKa3bIBaeTe CBOE MPEBOCXOZCTBO.

Tabnwmia 3- Kpurepuu o1jeHKH chOPMHUPOBAaHHOCTH KOMIIETEHIUMA

Kop v HaMeHOBaHue
WHWKATOpa I0CTU-
JKEeHUSI KOMTIeTeHLIUN
(4acTy KOMIIeTeHI1H)

Kputepuu ouieHrBaHusl C()OPMHUPOBAHHOCTH KOMITETEHLIUU

(4acTM KOMIETEeHIINM)

Ha 6a30BOM ypOBHe

Ha ITOBBINI€EHHOM YPOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

COOTBETCTBYET OLIEHKE

«y[I0BJIETBOPUTE/ILHO» Ke «XOpOIIIO» «OT/IUYHO»
50-64% ot MakcuMaJb- 65-85% oT Makcu- 86-100% or Makcu-

Horo Oasia MaJIbHOro Oasia MaJIbHOro Oasia
H-1yk-4 CryneHT BnazieetT Mate- | CTyneHT nokasbiBaeT | CTyZeHT TIOKa3bIBaeT
YcraHaBMBaeT pUasioM 10 MOZY/II0, HO | 3HaHWe U MOHWMaHue | rIy0OKOoe 3HaHUEe W

KOHTAaKThI 1
opraHu3syert o0IeHue
B COOTBETCTBHUHM C
MoTPeOHOCTAMU
COBMECTHOM
JlesITeIbHOCTH,
WCIIOJb3YS

HCIBITBIBAET 3aTPYyAHEe-
HUA B YCTAaHOBJ/IEHUHN
KOHTAKTOB U OpraHM3a-

I[U1 OOIIleHHUsT B COOTBET-

CTBHH C MTOTPeOHOCTAMU
COBMECTHOM ZiesiTe/IbHO-
CTH

OCHOBHBIX TE€M MOZY-
JI. YMeeT caMOCTOSI-
TebHO YCTaHaBJIU-
BaTh KOHTAKThI U OP-
raHU30BBIBATH 00IIe-
HUE B COOTBETCTBUU C
noTpebHOCTSIMU CO-

TOHUMaHWe OCHOBHBIX
TeM. YMeeT CamMOCTOSI-
TeJIbHO yCTaHaB/IMBATh
KOHTAKThl ¥ OpPraHU30-
BbIBaTh OOIIleHHe B CO-
OTBETCTBUM C TIOTpeD-
HOCTSIMM COBMECTHOM




COBpeMeHHbIe
KOMMYHHKAaI[IOHHbIE
TeXHOJIOTUU
NA-2yk.4 Cocrasnsiet
B COOTBETCTBHUU C
HOpMaMHU PYCCKOT0O
SI3bIKa /1eJI0BYIO
JOKYMeHTaL[1I0
pasHbIX )KaHPOB
N-3yk-4 Cocrasnsiet
TUIIOBYIO [€JI0BYIO
JOKYMeHTAaLMI0 /11
aKaJleMUYeCKUx 1
ripoecCroHaTBHBIX
Liesieil Ha
MHOCTPaHHOM SI3bIKe

TIPYU HUCI0J/Ib30BAHUU CO-
BpeMeHHbIX KOMMYHUKa-
L[MOHHBIX TeXHOJIOTHS], B
COCTaBJIEHUHU [1e/I0BOU
JOKyMEeHTal[u1 pa3HbIX
>KaHPOB B COOTBETCTBUU C
HOpPMaMU PYCCKOTO SI3bl-
Ka, B COCTaB/IeHUU TUIIO-
BOI Z1e/IOBOM KOMMYHU-
Kalluuy [/ akajieMuye-
CKUX U TIpoeccroHab-
HBIX LleJiel Ha UHOCTPaH-
HOM $I3bIKe

BMECTHOM [lesiTe/IbHO-
CTH, UCII0JIb3Y$ CO-
BpeMeHHbIe KOMMYHHU-
KallOHHbIE TE€XHOJIO-
TWH, B COCTaB/IeHUU
JleJIOBOU JOKyMeHTa-
L[UM pa3HbIX KaHPOB B
COOTBETCTBUM C HOP-
MaMU PYCCKOTO s13bIKa,
B COCTaBJ/IeHWUU TUIIO-
BOM /1e/1I0BOM KOMMY-
HUKALIUY JIJ1s aKkajie-
MHYeCKUX U Tipodec-
CHUOHAJIbHBIX 1]e/Ied Ha
WHOCTPAHHOM $13bIKe
HO JIOTyCKaeT TIpU
3TOM HeOOoJIbIIIMe T10-
TPEeITHOCTH

JesITeTbHOCTH, uc-
TM0Jib3ysi COBPEMeHHbIe
KOMMYHUKaI[MOHHbIe
TeXHOJIOTUH, B COCTaB-
JIEHUU [1eJIOBOM [IOKY-
MeHTaLUu Pa3HbIX
JKaHPOB B COOTBETCT-
BUM C HOpPMaMu pYyC-
CKOTO s3bIKa, COCTaB-
JIEHWU THUIIOBOW [1eJi0-
BOM  KOMMYHUKAIU1
ISt

aKaZieMU4eCKUX U TIpo-
(heccruoHaMbHBIX 1ie/iei
Ha UHOCTPAHHOM sI3bIKe

Tema 2 «Ilcuxosioruueckue npod1eMbl KOMMYHHKALHI»

TecrupoBanue (TC):

Bbibepume 00uH npasuibHbIll 6apuaHm omeema

OnpaBAaHne HernmpueM/jieMbIX MblCJIEﬁ, YyBCTB U }I[EI‘/'ICTBI/II‘;I NpUuaAyMaHHbIMH,
3TUYECKH NMpueM/jieMbIMHA MOTUBAMMU:

KOMIIeHCaIus
t+paroHanu3anusa
BBIT€CHEHUE
[IPOEKLIUA

CTuIncTHYeCKUH 0apbep 001IeHHsT BO3HHKAET:
13-3a HEMOHATHOU WM HeTrpaBU/IbHOM JIOTUKH PacCyKJeHur

M3-3a HEBHITHOM peun

+13-3a HECOOTBETCTBUSI CTUJ/ISI PEUM U CUTYaLUX OOIIeHusT

13-3a HeTpUsI3HU WX HeJIOBepUsi K KOMMYHHKATODPY

yr[pO]J_IEHHbIe MHEHHA OTHOCUTE/IBHO 0T/J€/IbHBIX JIMI] U/IN CPITy&I]PIﬁ:

+CTepeoTHIIbI

TIpe/IB3SIThIE TIPe/ICTaB/IEHNS
nipeHeOpeXxeHre GakTamMu

BC@ BhILLIeIIepeyrc/ieHHoe

YcraHoB/IeHHe CX0/ICTBA 0/JHOTO Ye/I0BeKa C IPyrum:

pedekcus
IMIATHUS
CTepeoTUITU3aIus
+uzieHTUUKaLMS

Oco0b1i1 cioco6 ri1ry0oKoro u 6e30M00YHOr0 BOCIPUATHSA BHYTPeHHero Mupa

APYroro 4yejaoBeKa:
pedekcus
+3MIIaTUsI




WJeHTUPUKaLUs

CTepeoTUNU3aLus
Oco3HaHue Ye/I0BEKOM TOr0, KaK OH BOCIPUHHUMAETCS MAaPTHEPOM IO 00IeHUIO:
+pednekcus
SMITaTHUs
HJieHThDUKaLYsT
CTepeoTUNU3aLs
@deHOMeH, KOTOPbIH MPOAB/sSETCS B TOM, YTO NepBOHAUYA/IbHOEe OTHOLIEHHEe K KAaKOW-TO of-
HOH YaCTHOH CTOPOHEe IMYHOCTH MePeHOCHTCS Ha BeCh 00pa3 ye/ioBeKa, a 3aTeM 0 Uel0BeKe —
Ha OLIeHKY ero OTAe/IbHbIX KauecTB, Ha3bIBaeTCsl:
+a¢dekTom "opeosa”
3¢ dexToMm "mipoeripoBaHUs”
3¢ dekTom "mepBUUHOCTU"
s¢dekTom "mocnenHel nHGopmMaun”
3amUMTHBINA MeXaHU3M, NPOSB/IAIIIMIICA B TOM, YTO COOCTBeHHbIE OTPHIlaTe/IbHbIe KauecTBa
ye/I0BeK 0ecco3HaTe/IbHO NMPHUIIHCHIBAET APYroMy JIMLy, IPUYéM, KaK NMPaBU/Io0, B MPeyBe/IH-
YeHHOM BH/Ie:
cybsumariyst
KOMIIeHcaLust
+1IpoeKLus
OTpULIaHUEe
Henpou3Bo/ibHas NOAAT/IUBOCTD Ue/I0BeKa MHEHHUIO [PYTUX JIUL, WU FPyIbI:
+cyrrectus
KOH(OpMHU3M
HOHKOH(OpMU3M
camoornpejeyeHye
I'pynmna, HOPMBI H IPaBU/Ia KOTOPOH CJIy)XKaT /JIsi IMYHOCTH 00pa3ioMm:
Marasi rpyrmna
rpyTina ujeHcTBa
Oosbliiasi rpyra
+pedepeHTHas rpymnmna
YTo siB/IsieTCA NPUYMHON MVIOXUX KOMMYHHKALM:
CTepeoTHIIbI
TJIOXME OTHOLLEHUS] MeXY JTH0AbMU
OLIMOKM B TIOCTPOEHUH BbICKa3bIBaHUM
+BCe BbIlIerNepeyrncjieHHOe
Kakoii KOMMyHMKaTHBHBIN 0apbep BO3HHKaeT MPH Cy0Op/HMHAI[UH, KOTOpasi OmpejesisieT
NMpaBuUjia U PaMKH /IeJIOBOT0 B3aUMO/elCTBHSL, a TaK)Ke 3aTPy/HAeT KOMMYHUKALI0 MEeXAY
JIIOABMH Pa3HbIX MOJIOKEHHUH B 0011IeCTBe:
KY/JbTYPHBIN
+COLIMOKY/IbTYPHBIN
MHPOBO3peHYeCKUH
OpraHu3alMOHHbIN
Onpeje/leHHbIe YCTAHOBKY U MPUBBIYHBIE PeaKIlH, 00/ieKaeMble B SI3bIKOBYH) M HesI3bIKO-
BYyI0 (hopMy U XapaKTepU3yHIIHie A3bIKOBYI0 IMUYHOCTh OTHOCATCS K:
peueBbIM CTepeoTHIIaM
KOMMYHUKATUBHBIM CTEPeoTHIIaM
+MeHTa/IbHbIM CTepeoTHIIamM
TIOBeJIeHUeCKUM CTepeoTUIiam
K cTepeoTnnam BOCIIPUATHSA U OLIEHKHA He OTHOCUTCS:
+06e30CHOBaTe/IbHbIE BHIBOZbI
3aBUCUMOCTh CAMOOLIEHKH!



repBoe BIieyat/ieHre
3¢ }eKT 0)KHOTO coracusi
KT0 BbIie/ 11 4 0CHOBHBIX YCTAaHOBKH KM3HEHHOM MO3MIUHU:
Beppec ®penepuk CKrHHED
xopmx Anekcanzp Kemu
Opux ®pomm
+Opuk bepH
JI/JsIM C yCTaHOBKOM «51 Xopo1Iuii — ThI IJIOX0¥» CBOMCTBEHHO:
He yBepeHHOCTh B cebe
+1104aB/IAThL APYTUX
He MposiB/ieHNe HaCTOMUMBOCTH
a/leKBaTHO pearupoBaTh Ha U3MEHHUBIIYIOCS 00CTaHOBKY
IIcuxuyeckoe BHyIIeHHe, M3MeHeHHe MPOIeCCOB MbILIEHHs, UyBCTBOBAaHUS M Peakijuii 3To,
OosIbIIIeii YACTHIO He 3aMeyaeMoe TeM, KTO MoJBepraercs BHyIIEHHIO CO CTOPOHBI HJIH CO CTO-
POHBI CaMOro cedsi:
+cyrrectus
KOH(pOpMU3M
HOHKOH(}OPMU3M
MOOOMHT
I'0TOBHOCTH /J1efiCTBOBATh BONPEeKH MHEHUI0 M MO3HMI[UH NPeBa/IMPYIOIIero 00/ILIIMHCTBA CO-
00111eCTBA, OTCTAUBATh MPSMO NMPOTUBOIO/I0KHYI) TOUKY XapaKTepHu3yeT:
CYTTeCTHIO
KOH(pOpMU3M
+HOHKOH(OPMHU3M
MOOOMHT
IIpucnoco6/ieHYecTBO, MAaCCMBHOEe TPHHSATHE CYIIECTBYIOIEro0 MOPsAAKa Belleid, TroChoj-
CTBYIOIIUX MHEHUH H.T.[|. XapaKTepHO AJIA:
CyITeCTuu
+KOoH(opMH3Ma
HOHKOH(OpMH3Ma
MoOOuHTra
Ec1¥ roBOpUTCS UTO UTO-TO MPOU30M/IeT, HO He YTOUYHSIeTCS UTO UMEHHO, peub HU/IeT 0:
CaMOBHYIIEHUH
MPSIMOM BHYILIEHUU
KOCBEHHOM BHYILIeHUU
+OTKPBITOM BHYILIIEHHUU
YT1o He00X0JUMO /le/IaTh MeHe/pKepy Ha MepBOHAYa/IbHOM 3Tare PadoThl ¢ KIHeHTOM:
+T10/I0’KUTETbHO OT3bIBATHCS O K/IMEHTe
KOMMEHTHUPOBATh BLIOOD K/IMEHTa
00pensiTh BHUMaHWEM K/TeHTa
ripuberaTh K CIopy € KIMeHTOM
OTKpBbITBIE BOIIPOCHI:
CnoBo ¢paHIy3CKOT0 TIPOMCXO’K/EeHHsI, 03Hauarolljee MaHepy, NpaBu/a, crocob BecTu cebsi B
I[UBU/IM30BaHHOM 00I[eCTBe — 3TO
OTBeT: 3TUKET
COBOKYIIHOCTb Tpa/IMI[MH, 00bIYaeB, COL[UATIbHBIX HOPM, MPaBW/I, PErYIUPYIOIIUX TOBeje-
HUe TeX, KTO JKMBeT celuac W T[iepejjaBaeMbIX TeM, KTO OyZeT >KUTb 3aBTpa — 3TO

OTtBeT: Ky/bTypa
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Tabmuna 4 - Kpurepuu orjeHKH chOPMHUPOBAHHOCTH KOMITETEHITUN

Kop v HaumeHOBaHME
VH/IMKaTopa JA0CTH-

Kputepuu ouieHuBaHus cOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acT KOMMeTeHI 1K)

JKeHHA KOMIIeTeHIIUK

Ha 0a30BOM ypOBHe

Ha IMOBBIINIEHHOM YDOBHE

(4acTy KOMITeTEeHLIUM)

COOTBETCTBYET OLIEHKe

COOTBETCTBYET OLI€H-

COOTBETCTBYET OLIEHKEe

«y[I0BJIETBOPUTEIBHO» Ke «XOpOLLO» «OTJIMYHO»
50-64% oT MakcHUMab- 65-85% oT Makcu- 86-100% ot Makcu-

Horo Oasa MaJIbHOro Oasia MajbHOTro Oasa
NO-1yk4 CrtyneHt Bnageetr mate- | CTyzeHT rokasbiBaeT | CTyZeHT [OKa3bIBaeT
YcraHaBIMBaeT pHajioM TI0 MOZY/TI0, HO | 3HaHWe U MOHUMaHue | ry0OKoe 3HaHWe U

KOHTAaKThI U
OpraHu3syert o0IIeHue
B COOTBETCTBUHM C
MOTPeOHOCTAMU
COBMECTHOM
JlesiTeIbHOCTH,
WCTIONb3YS
COBpeMeHHbIe
KOMMYHHUKaI[MOHHbIE
TeXHOJIOTUU
NA-2yk.4 CocraBnsier
B COOTBETCTBUHU C
HOpPMaMU PYCCKOTO
sI3bIKa JIe/IOBYIO
JIOKYMEHTaIL[1I0
pa3HbIX XKAaHPOB
N-3yk.4 CocraBnsier
TUTIOBYIO [IeIOBYIO
JIOKYMEHTALUIO JIJIs
aKaZieMUueCcKuX 1
rpodecCcHoOHaTbHBIX
1iesieid Ha
WHOCTPAHHOM $13bIKe

WCTIBITBIBAET 3aTPyZAHe-
HUSI B YCTaHOBJIEHUU
KOHTAKTOB M OpTraHu3a-
I[UU OOII[eHUsT B COOTBET-
CTBHH C ITOTPeOHOCTAMU
COBMECTHOM JiesiTe/IbHO-
CTH

TIPU UCTI0Ib30BaHUU CO-
BpeMeHHBIX KOMMYHHKa-
LHOHHBIX TeXHOJIOTHS, B
COCTaBJ/IEHUH JIeJIOBOM
JIOKyMeHTal[iX Pa3HbIX
JKaHPOB B COOTBETCTBUU C
HOpMaMU PYCCKOTO 13bl-
Ka, B COCTaBJIEHUU THUIIO-
BOM /1eJI0BOM KOMMYHH-
KalWu [/Is] akaJieMuue-
CKHX U MPOodecCcroHab-
HBIX 1le/ieli Ha UHOCTpaH-
HOM SI3bIKe

OCHOBHBIX TeM MO[[Y-
Jil. YMeeT caMOCTOSI-
TeJIbHO yCTaHaBJIH-
BaTb KOHTAKThI U Op-
raHW30BBIBATh 00IIe-
HUe B COOTBETCTBUU C
MOTPeOHOCTSIMU CO-
BMECTHOU JiesiTe/TbHO-
CTH, UCITO/Ib3YS CO-
BpeMeHHbIe KOMMYHU-
Kal[MOHHBIE TEXHOJIO-
T'UU, B COCTaB/IEHUU
J1e7I0BOM IOKyMeHTa-
L[UU Pa3HbIX KaHPOB B
COOTBETCTBHUHU C HOP-
MaMU PYCCKOTO SI3bIKa,
B COCTaBJIEHUH THUIIO-
BOM J1e/I0BOM KOMMY-
HUKALWH JJ1s aKajie-
MHUUEeCKUX U Tipodec-
CHUOHAJILHBIX 1]e/1eli Ha
WHOCTPaHHOM $13bIKe
HO JIOTTyCKaeT MpH
3TOM Hebo/bIlIre T0-
TDEIIHOCTH

MOHMMaHWe OCHOBHBIX
TeM. YMeeT CaMOCTOSI-
TeJIbHO yCTaHaB/IMBATh
KOHTaKThl U OpPraHM30-
BbIBaTh OOIIleHHE B CO-
OTBETCTBUM C TOTPed-
HOCTSIMA COBMECTHOM
JlesiTeIbHOCTH, nc-
T0JIb3ysI COBpPeMeHHbIe
KOMMYHHUKaI[UOHHbBIE
TeXHOJIOTHH, B COCTaB-
NIeHUU [1eJI0OBON JIOKY-
MeHTal[|H pa3HbIX
JKaHPOB B COOTBETCT-
BUM C HOpDMaMHu pycC-
CKOTO $3bIKa, COCTaB-
JIEHWW THUIIOBOM [1eJ10-
BOM  KOMMYHHUKAI[UH
JUTST

aKaJieMUueCKUX U mpo-
(heccroHaNMBHBIX 1ie/ei
Ha UHOCTPAHHOM SI3bIKe

Tema 3 «@opmbl 3¢ PeKTHBHBIX KOMMYHHKAI{H»

TecrupoBanue (TC):

Bbibepume 00uH npasuibHbIli 6apuaHm omeema

Omnpepenure TpeThI0 a3y /e/10BOH Decepbr:
OTpOBep>KeHHe I0BOZI0B cobecejHUKA

+apryMeHTHpOBaHHe
nepejiaya MH(GOpMaLn
TIPUHSATHE pelleHNs

Bbi0epuTe oauH u3 3TanoB (a3bl nepejaun nHGopManuu:
"MepexBaTbiBaHKe" MHULATUBBI
(hopMHpOBaHUe Tpe/iBapUTEILHOIO MHEHUS
npoOy>KIeHre UHTepeca K Oecezie

+o0cyxaeHue rpobsiem
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K kakoii ha3ze oTHOCHTCS TPeOOBaHHSA — OMBIT, J&/TMKATHOCT U BHUMaHHe K CO0ece/JHUKY:
aprymMeHTaLus

+TIPUHATHS PellleHus U 3aBepIiieHus: 6eceibl

HeWTpam3al[ys 3aMeYaHuii cobeceZTHUKOB

nepeZiaua “HGOpMaLU

IIpu npuéme MOJUHMHEHHBIX PAOOTHHUK JA0/DKEH:

He TIPOSIB/ISITh CUMIIAaTHX U aHTUTIaTUU

3aTparvBaTh TeMbI MOJIUTUKU, PEJIUTUU WU PaCOBOM MPUHA/JIEKHOCTH

+u3berath B Oecesjax MO ep>KUBaHUS 3/I0CJIOBUS B a[JpeC OTCYTCTBYIOILUX

6e3 NMPUUMHBI 0TKA3bIBaTbCS OT 0OCYK/I€HUS MPeTTMCAaHHON TeMbl

Kak Ha3bpIBaeTcs mponecc B3auMoO/IelCTBHUsI, B KOTOPOM MPOUCXO/UT 00MeH /iesiTe/IbHOCTBIO U
ONbITOM, MpeAIo/iarariiiM JOCTH)KeHUe OIipeJe/IéHHOro pe3ybTara:

JleJIOBbIe COBeIL[aHUsI U COOpaHus

ny6/InYHbIe BBICTYTI/IEHUST

+/e710BbI€ T1€EPErOBOPHI

JenoBas Oecesa

OnTUMaIbHBIMM JHAMH [IJIS1 IEPeroBOPOB SIB/IAIOTCA:

+BTOPHUK, Cpejia, UeTBepr

NoHe/leNTbHUK, Cpefia, TIATHUIlA

BTOPHUK UeTBepr, NSTHULIA

TIOHe/Ie/IbHUK, BTOPHUK, Cpejia

IIpu KakoM MeTo/ie BeJileHUsI IepPeroBopoB JOCTUTAeTCsI CorjIacue MeX/y NapTHépaMu:
BapUaL[MOHHOM MeTO/ie

MeTo/le COTPYJHNYeCTBa

+KOMITIPOMHCCHOM MeTo/ie

MeTo/le UHTerpaLluu

K KakoMy TUINy COBellaHWH OTHOCHUTCSI HCII0/Ib30BaHHE HOBBIX Hjel, pa3padoTKa mepcrek-
THUBHbBIX HanpaB/ieHU /lesiTeTbHOCTHU:

WHpOpMaTUBHOE cobecejoBaHME

COBelLjaHue C Lie/IbI0 TIPUHSATHS pellleHust

HayyHOe COBelllaHHe

+TBOpUECKOe COBelljaHue

ITo ocHOBHO 3ajiaue ie/10BbIe COBEIIAHMSA MO/Apa3/eIsl0TCs:

+Ha WHCTPYKTHBHBIE, OTIePaTUBHBIE U TTPOO/IeMHbIe

aBTOPUTAPHbIE, CBOOOIHBIE U IEMOKpPAaTHYeCKHe

pa30BbIe, MOCTOSIHHO JeUCTBYIOIIUE U TTePUOUUeCcKre

pecny0/IMKaHCKHe, OTPAC/IeBbIe U MeXKPervuoHabHbIe

Kakue npaBusia Hy)kKHO CO0/TIOAATH NPH 00IIEHUH C MePeBOJUHKOM:

rOBOPUTH OBICTPO M HATIOPUCTO

COTIPOBOKAATH PeUb UAUOMAaTUUeCKUMU 000poTaMu

WICI10/1b30BaTh MPO(eCCUOHAIBHYIO JIEKCHUKY

+TIPOU3HOCUTH He 60Jiee OIHOTO — /IBYX TIPeZJIOKEHHUH TTOPSI]

@dopMa 0praHM30BaHHOrO Lie/IeHANPaB/IeHHOT'0 B3aUMO/EHCTBUS IPYyNIbI 3aHHTePeCcOBaHHBIX
JIAI OCPEACTBOM 00MeHa MHEHUSIMHM [I/isl BEIPAOOTKH U MPUHSATHSA PeLIeHHI:
JlelIoBble IeperoBopbl

JlenoBast becesa

+/1e710BbI€ COBELAHUS

JIUCKYCCUU

CrnenuaibHO-OpPraHU30BaHHbIN MPeAMEeTHBIN Pa3roBop /Jis pelleHNs onpe/e/IeHHbIX 3a/iau:
Jle7IoBbIe IeperoBopbl

+nenoBas becena

JlefioBble COBeIaHUsI
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JUCKYCCUU

®opma 3¢ ¢eKTHUBHBIX KOMMYHHKALUHA MeXAy co0eceJHUKaMH, KOTOpbIe 00/1a/Jal0T He00xo-
AMMBIMH IO/ITHOMOUYHSIMHM OT CBOMX OPraHU3anuil /ISl 3aK/II0YeHHs /[0T0BOPOB:

+/1e/10BbI€ [1€PETOBOPLI

JienoBasi becena

JleJIOBbIe COBeIlIaHus

JUCKYCCUU

IIpounecc mpojBHKeHUs] U Ppa3pellieHUsi MPobd/ieM MyTeM COMOCTAB/IeHHUs, CTO/IKHOBEHMHS,
B3aMM0000rameHns npeAMeTHbHIX MO3UINH YYaCTHUKOB:

JIeJIOBbIe TTePeroBOpPbI

JlenoBasi becesa

JleJIOBbIe COBeIllaHus

+IUCKyCCUN

IIponecc MeXXKY/JIbTYPHOr0 B3aMMO/eHCTBHS, NMPOJABIDKEHUsI U pa3pelleHHs MPob/ieM myTem
COIOCTaB/IeHHsA, CTOJIKHOBEHHs, B3aUMO000OramieHusi MpeJMeTHbIX MO3MIUH YYACTHUKOB -
3TO

JleJI0BbIe TeperoBopbI

JenoBas Oecesa

JleJIOBbIe COBeILlaHUsI

+IUCKyCCHUU

Peaknusa Ha APYyryr0 KyJbTypy, XapaKTepH3yHIascs MO3UTUBHBIM OTHOLIEHHEM K /Ipyrou
KYyJ/IbType, BOCIPUSITHEM ee HOPM H IIeHHOCTeld, YyMeHHeM >XUTh U IeHCTBOBAaTh 110 ee MpaBH-
JIaM NpPH COXPaHEHUH COOCTBEHHOM KY/IbTYPHOW HAEHTUYHOCTH:

+ afanTaius K HOBOUM Ky/bType

OTpULIAaHUE Pa3TUUUM KyIbTyp

TIPUHSATHE CYI[eCTBOBAaHUS MEXKY/IbTYPHBIX Pa3/TUunit

MUHUMHU3aLYs KYJIbTYPHBIX pa3Tuunii

Ha kakoii ¢a3e geoBoii 6eceanl hopMHUpyeTcsi onpe/ie/ieHHOe MHeHHe, 3aHMMAeTCs Ompeje-
JIeHHas MO3ULHA M0 AAHHOH npob/ieme:

Hayvaso becesbl

OTIpOBep’KeHHe ZI0BO/IOB cobeceIHMKA

TIPUHSATHE pelleHU

+aprymMmeHTaluu

Pacmnosio)xuTe 3Tanbl /IeJI0BbIX AMCKYCCUH 10 TOPAJKY:

TIOCTaHOBKA MP00IeMbI 2

yCTaHOBJIEHHE COTJIacHsi BIOOPY Hanbosiee MpHUeMIEMOT0 WX ONITUMA/IbHOTO PellieHus 7
BBI/IBIDKEHHE a/lbTePHAaTUBHBIX BapHaHTOB 4

o0Cyx/1eHre OIIeHKH a/lbTePHATHB 6

BCTYIIJIeHHe B KOHTakKT 1

KOH(POHTAIUsSI YIaCTHUKOB 5

yTOUHeHHe TipeMeTa o01IeHus 3

O/IeMeHT KOMMYHHKAaTHBHOI'O TMPOILECCa, BHIMOTHAKMMA (QYyHKIHIO TeHepalyd U mepejauu
HH(OPMAIUH C Ie/IbI0 0Ka3aHUsA B/IUSHNSA, - 3TO:

+0TIpaBUTE/Tb

coo011eHust

KaHaJl

roJryyaresb

Ilenb0 Kako (PYHKIMHA KOMMYHHKAI[UH AB/ISAETCS B3aMMHOe OPHMEHTHPOBAHHE U COIJIaco-
BaHHe Pa3HO00pPa3HbIX AeHCTBUIN NPH OPraHU3al[U¥ COBMECTHOM /leATe/IbHOCTHU:

KOHTaKTHast

+KOOpAUHUPYIOLLast
nepLenTUBHAas
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nipeobpa3oBare/ibHast

OTKpBITBIEe BOIIPOCHI:
I[Tpoljecc ABYXCTOPOHHEr0 peueBoro oOMeHa, BeAyIlyii K B3aMMHOMY TOHUMaHHIO, 00be/u-
HSIET JIF0/Iel C TIOMOII[bIO SI3bIKa B TOM UMCJIe MHOCTPAHHOTO (bIX) si3biKa(oB). Criocob 3Toro oobe-

AUHEHHA MOXeT OBITh Pa3/IMYHEBIM, OH 3aBHUCHUT OT BH/a pednd — 3TO

OTtBert: BepOaibHasi KOMMYHHUKAI[US
O6G0CHOBaHHOCTb, yOeAUTeNbHOCTb, JTOTMYHOCTh MH(OPMAL[UKM /s aKaJieMU4ecKoro W mpodec-

CHOHAJ/IBHOI'O BBaHMOAEﬁCTBHH — 3TO

OtBeT: 3¢ deKT aprymMeHTalid, He0OXOAMMO UCTIOIB30BaTh (haKThI, HU(MPHI

OnpepenuTte Kakve NpaBUia HeOOXOIUMO UCTIOMb30BaTh MPH MPOBe/IeHUH TIeperoBopoB.

OtBer: B X071 TIeperoBOPOB YMECTHBIM Oy/IeT MCITO/Ib30BaHUE CIIel[Ua/IbHBIX TEXHUWK, Ha-
TIpUMep: TeXHUKU MpepbIBaHus, OTCPOUeK, COOMI0IeHUs] TOUHOCTH WU LIMPOKOW HaTyphl. Eciu ke
BbI [IOHUMaeTe, UTO TIePeroBOPhI MPOXOSIT He TI0 BallleMy ClieHapHio, TO He00OXO0AMMO HAWTH TIpe/i-
JIoT [i/7151 UX TIPUOCTAaHOBKU U TlepeHeCeHusl Ha APYTou [leHb.

Tabsuija 5- Kpurepuu orjeHKH chOPMUPOBAHHOCTH KOMITETE@HI[HI

Kopx v HaumeHOBa-
HUe UH/IMKaTopa
JOCTVDKEHUST KOMITe-
TeHUMU (4acTU KOM-

Kputepuu olieHuBaHUs cOPMUPOBAHHOCTH KOMITeTEHLIUU

(4acTH KOMITeTEeHI|UH)

Ha 6a30BOM ypOBHe

Hd TTOBBIILIEHHOM YPOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

TMeTeHLIUN) «y[IOBJIETBOPUTEILHO» Ke «XOpOII0o»
50-64% oT MakCcHMMaJbHO- 65-85% oT Makcu-
ro Oasna MasbHOT0 Oassia
CTyzneHT BnajieeT Mare- CTyzneHT noka3biBaeT
pUaioM 1o MOJY/I0, HO 3HaHWe U TIOHUMaHue
Na-1yxs WCIIbIThIBAeT 3aTPY/JHEHUSI | OCHOBHBIX T€M MOAY-
JeMoHCcTpUpyer B [IeMOHCTpAaL1y [IOHKWMa- | Jid. YMeeT CaMOCTOs-
TOHMMaHue HUs 0COOEHHOCTel pa3s- TebHO [IeMOHCTPUPO-
ocobeHHOCTeM JIMYHBIX KY/IbTYP, B BbI- BaTh NTOHUMaHKEe 0CO-

Pa3/IMUHBIX KYJIbTYP
N/-2yk-s BeicTpau-
BaeT COLMaIbHOe
B3aWMO/IeCTBHE,
yuuTbIBasi 001ijee U
0CcoOeHHOe pa3ny-
HBIX KYJIBTYP

CTpauBaHWU COLAAILHOTO
B3aUMOJIEHCTBYS, YUUThI-
Bast 0011jee 1 ocobeHHOe
Pa3/IMUHBIX KYJIbTYP

COOTBETCTBYeT OLleH-
Ke «OT/JIMYHO»
86-100% ot mMakcu-
MaJIbHOTo Oasiia

OeHHOCTel pa3/IMUHbIX
Ky/JbTYp, BBICTpaU-
BaTh COL[MA/TBHOE
B3aUMO/IEUCTBYE, YUU-
ThIBasi 00I1Iee U 0COo-
OeHHOe pa3/TNUHBIX
KYJIbTYP, HO JIOMTyCKaeT
TP 3TOM HeOOoJIbIITe

TMOrpemHoCcTr

CTyZieHT TOKa3bIBaeT
riyboKoe 3HaHUE W
MOHUMaHHWe  OCHOB-
HBIX TeM. YMeeT ca-
MOCTOSITE/TbHO ne-
MOHCTPUpOBaTh  TIO-
HUMaHhe O0COOeHHO-
cren Pas/IMyYHbIX
Ky/IbTYp,  BBbICTpau-
BaTh COLMaIbHOe
B3aMMO/IENCTBIUE,
yuuThiBasi o0Iiee u
ocobeHHOe  pa3nny-
HBIX KYJIBTYP

Tema 4. UnuBU/yaibHbIe Pa3/M4Yis KOMMYHUKATUBHOH JeATeTbHOCTH

TectupoBanue (TC):

Bbibepume 00uH npasuibHbIll 6apuaHm omeema

Tun aKieHTyaluu, KOTOPbIii CTPEeMHUTCA K MaTepHalbHOMY 0/1aroCOCTOSIHHIO, HO He JIIOUT
TPYAMTCS; BCEro JOCTUraeT 00XOJHBbIMH MyTSMH, NMO3TOMY BBIPA)XKEHO CTpeM/IeHHEe ObITH B
LleHTpe BHUMAaHHUs U A00MBaThCS CBOUX LiesieH JII000# LeHO:
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+1eMOHCTPaTHBHBIN

BO30YyTUMBIIA

reJJaHTUYHBIN

3aCTpeBaroIIUi

Ye/i0BeK, HEpBHAsi CHCTeMa KOTOPOr0 OMpejesisieTcss npeodsiajaHueM BoO30YXXJeHHS Ha/[|
TOPMO)XeHHEM, BC/IeJICTBHE Yero OH pearupyer o4eHb ObICTPO, YaCTO HeEOOyMaHHO, He yCIie-
BaeT 3aTOPMO3UTh, C/ieP)KaThCs, MPOSIB/IsIeT HeTeprieHHe, MOPbIBUCTOCTb, Pe3KOCTh /IBHXKe-
HMIi, BCIBUIBYUBOCTD, HE00Y3/1aHHOCTh, HeCJeP>KaHHOCTh:

dhnermaTuK

CAHIBUHUK

+X0JIepUK

MeJIaHXO0JTUK

Yes10BeK C CU/IHHOM, YPAaBHOBEIIEHHOM, MOJABI)KHON HEPBHOW CHCTeMOM, 00s1afiaeT ObICTPOit
CKOPOCTHI0 pPeaKI|uH, ero MOCTYNKH 00JyMaHHBI, OH >XM3Hepa/fioCcTeH, O/iarojaps ueMy ero
XapaKTepu3yeT BbICOKas COMPOTHUBJ/IIEMOCTb TPY/AHOCTAM XKU3HHU:

hermaTuk

+CaHIrBUHUK

XOJIepUK

MeJIaHXO0JTUK

YesioBeK C CWJIbHOM, ypaBHOBeIlIeHHOM, HHEPTHOM HepPBHOI CHCTeMOM, BC/Ie/ICTBHE Uero pea-
rUpyeT Me/A/IeHHO, Hepa3rOBOPYMB, MOLMH NPOAB/AET 3aMe/JIeHHO (TPYJHO PacCepAUTh,
pa3Bece/IMTh); 00/1aiaeT BbICOKO# Pad0TOCIOCOOHOCTHIO:

+dnermMaTuk

CAHT'BUHUK

X0JIepPUK

MeJIaHXO0JTUK

YenoBeK co C/1a00ii HepPBHOM CHCTEMOWM, 00/1a/Jal0IMi TMOBBIMIEHHOW UyBCTBHTE/IHHOCTHIO
AdXKe K C/Ia0bIM pa3AipaKUTe/TsAM:

(dbermaTuk

CAHT'BUHUK

X0JIEPUK

+MeIaHX0J/INK

TakuM JTI0JAM, NPEeXJe UeM NPUHATH KaKoe-TH00 pelleHue, HYy)KHO, YTOObI X J0/Ir0 00xa-
YKUBAJTU:

+/10MaKa

nMro0OUTesNb periaTh BCE C XOAy

pa3BeurK

HaCTaBHUK

YesioBeK 3TON KaTeropuM /0/DK€H HelpeMeHHO MPUHSATH pelleHHe K KOHI[y BCTPeuH:

JloMaka

+/1r00UTesTh peliaTh BCE € X0y

pa3BeIunK

HaCTaBHUK

ITapTHEp, KOTOPHBIH, MPUKPHIBasACh BHUMAaHUEM M 3a00TOH 0 Bac, BbIY)KHBAaeT KaKHe-TO CBe-
AeHHsI, a CaM HHYero B3aMeH He C000IIaeT, a ec/iM ¥ BbIJJaéT Kakymw-T0 HHGopMaLHio, 0OHa
YacTo 0Ka3bIBAeTCsl JIOXKHOM WIH K /ie/ly He OTHOCSIIeHCs:

7oMaka

nMroOUTesb peraTh BCE C XOAy

+pasBeuUuK

HaCTaBHUK

Jle/10BoM MapTHEP, KOTOPBIH 3a00TUTHCA 00 ycnexax O/IH)KHEro, 4acTo Jjaxe B yinepo cede:
JloMaka
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mo0uTenb periaThk BCE C X0y

pa3BeJurK

+HaCTaBHUK

JIroau, nmofxBaThIBaKOIIUe Uy)KUe H/ed U aKTUBHO BOIIONIAI0IMe UX B )KU3Hb:

peMec/ieHHUKH

reHepaTopkbl Ujei

KPUTHKHU

+aKTHBHbIE 3DYJUThI

NHAMBHAYA/TLHO-TICUX0/IOTHYECKHEe 0CO0eHHOCTH JIMYHOCTH, o0ecnieunBaonye 3¢ peKTHBHOE
B3aUMO/IeHCTBHE U a/leKBaTHOe B3aUMOINOHUMaHHe MeX/y JIIOALMH B Mporecce 00IeHus WIn
BBINO/IHEHUSI COBMECTHOH /1esITe/TbHOCTH:

KOMMYHUKaLU1

KOMMYHHKaTHBHbIE 0COOEHHOCTH

+KOMMYHHUKaTUBHbIE CTTIOCOOHOCTH

ZiesioBoe 001eHre

I[IposiBneHHe THUINA HEPBHOM CHCTeMbl B [|eATeJbHOCTH Ye/l0BeKa, HHIUBHAYya/JIbHO-
TCHUXO0/IOTHYECKHEe 0COOeHHOCTH JIMYHOCTH, B KOTOPBIX MPOSAB/ISIETCA MOABIKHOCTh €ro HepB-
HBIX MPOIeCCOB, CH/IA, YPABHOBEILIEHHOCTD:

XapakTep

YyBCTBa

+TeMriepaMeHT

BOJIEBbIE YCUUSI

Kem BriepBbIe 0bL/IO /JaHO ONHCAHHE OCHOBHBIX BH/IOB TeMIIepaMeHTa:

+I'unmokpat

[Tudarop

[Tonukn

IIpakcarop

Kak Ha3bIBaeTcsi coueTaHHe YCTOMYMBBIX NCHUXHYECKHMX 0COOEHHOCTeH uel0BeKa, Ompeje-
JISIIOLUX €ro MOBe/[eHHEe B )KM3HEeHHBIX 00CTOATE/IHCTBAX, B MEPBYI0 ouepe/b MPH B3alMOOT-
HOILIEHNH C OKPY’)KaKII{UMH JIIOAbMH:

TemMIrepaMeHT

CK/IOHHOCTHU

+ Xapakrep

OTHOILIeHHS

Cuctema aHa/iM3a THIOJIOTHH JIMYHOCTH Ha OCHOBE Ha0/II0/|eHUs 3a MOBeieHHEeM Ye/IoBeKa H
NMpeJNoYNTaeMoOro 4eJI0BeKOM BbIOOpa KaKoOH-1M00 reoMerpuueckoil (purypbl — KBajpara,
TpeyroJibHHKa, Kpyra, npsMoryro/ibHIUKa, 3ur3ara:

+ rcuxoreomMeTpus

MICUXO(PU3UOIOTUS

TMICUXOIMOCTPOeHHE

MICUXO/JUHAMUKA

IITBeiinapCKUM MCUX0JI0T, KOTOPbIN pa3/ein/i TMYHOCTH Ha SKCTPaBepTOB U HHTPAaBePTOB:

. Kupcu

l'anen

9. Kpeumep

+ K. FOHr

OObIyHO U30eraroT opUIUATIBHBIX 00CY)KAeHUH BOMPOCOB O/JHH Ha OJUH, CTApPAIOTCS COXpa-
HUTb HEe3aBHCHUMOCTb, I'a/IaHTHbI, W3bICKAHbI, CTPEMSATCS NPHU/JEPKUBATHCA ITHKeTa, NP
3TOM PAaCKOBAHHBI H OTKPBITHI, [IeHAT HHTE/VIEKT, YMeHHe H3bACHATHCSA, 00/IbIII0e BHUMaHUe
y/e/ISII0T Npe/iBapUTe/IbHBIM /JOTOBOPEHHOCTSAM, A0CKOHA/IbHOMY H3yUYeHHUI0 aCTIeKTOB /ie/ia:
HeMLIbI

aHrMyaHe
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+¢paHLy3bl
STIOHIIBI

Peakijus Ha [pyryro KyJbTypy, XapaKTepH3yHLasicsi MO3UTUBHBIM OTHOIIEHHEM K [Pyrou
KyJ/JbType, BOCIPUAITHEM ee HOPM M L{eHHOCTeld, yMeHHeM JXMTh U IeHCTBOBaTh 10 ee NMpaBH-
JIaM NPH COXPaHeHHH COOCTBeHHOMW KY/IbTYPHOU HeHTUYHOCTH:
+ ajanranus K HOBOU Ky/bType
OTpHLiaHUe pa3Iuuni KyJabTyp
NIPUHSATHE CYLL|eCTBOBAaHUS MeXXKY/IbTYPHBIX pa3/Inuui
MHHMMU3aLYs KyJbTYPHBIX pa3/Iuuni
Apabckuii CTHIBb Ae/I0BbIX KOMMYHHMKAL{UH NpeAIo/iaraer:
3HaHHe aHTJIMMCKOTO SI3bIKa
+yCTaHOBJ/IEHHE [I0BepUs MeXy IapTHepaMu
BBITIOJTHEHUE [JOCTUTHYTBIX J0OrOBOPEHHOCTEeN
HeT [IPaBUJIbHOI'O OTBeTa
OTKpBITBIe BOIIPOCHI:

B pasnnuHble BCTOpUYECKHE 3TI0XH U Y pa3HbIX HAapO/0B ObLIY CBOM OOLENPHUHSATHIE CIIOCO-
ObI KecTUKY/ALUH. KOHKPeTHBIN CMBICT OT/e/IbHBIX )KeCTOB pa3/iMueH B Pa3HbIX KynbTypax. Of-
HAKO BO BCeX Ky/IbTypaxX eCTb CXOJHBbIe )XeCTbl. Bblgenure cXoZHble KOMMYHHUKATUBHbIE KeCThbl B
pas/IMyYHbIX Ky/IbTypax?

OTtBet: >XeCTbl IPUBETCTBUS, NPOLLAHUS, IIPUBJIEUeHUs] BHUMaHUs, 3allpeThl.

Ketic 1. AHanu3 cutyaruu. Bel — pykoBoauTenb. B /e10Boli KOMMYHHKALIMU TIpU 00CyxK7e-
HUM TTO3ULIMH, KacaroIIUXCsl pelieHus: mpodsiemMbl, Bel 00Hapy>Ku/my paccoryiacoBaHre TIOCTYTIaro-
X OT MapTHepa BepOa/bHbIX U HeBepOabHbIX CUTHAI0B MH(opMaLyu. Beipakasi crioBecHo (Bep-
0asbHO) TOTOBHOCTH K KOMIIPOMHCCHOMY PeIIeHHIO ZieJIOBOW TpobsieMbl, oH OpocaeT Ha Bac ciy-
YaliHbIi TIpe3puTebHbIN B3rysi. Kakue curHabl BepbanbHble WM HeBepOasibHbIe, Bbl n3bepete B
KayeCcTBe KOMMYHHMKATHBHBIX OPHEHTHPOB B JajbHeluieM oOiieHun ¢ Hum? Uto Bam crenmyer
NIPeATIPUHATD JI/Is1 HedTpain3aliiy BO3HUKILEro AucKoMpopTHOro ¢goHa obienus? [laiite o60ocHO-
BaHMe CBOell KOMMYHMKaL[MOHHON OpUeHTaLWH.

OTtBeT: u36epy HeBepOanbHbIe CUTHAJIBI — C/le/Ial0 HeTIPOW3BOJIbHbIE UyTh 3aMeTHbIe KUBKU
rOJIOBOM, Jierkoe NMPUKOCHOBEHHE K PyKe WM Tieuy TapTHepa, YToObl CHU3WTh HaMpshKeHHOCThb U
TIPOZIOJKUTH 0OIIieHue.

Tabnwiia 6 - Kputepuu orjeHKH chOpMHUPOBAHHOCTH KOMIIETEHIUMA

Kop v HaumeHoOBa- Kputepuu ouieHrBaHus C()OPMHUPOBAHHOCTH KOMITETEHLIUN
HUe UH/IMKaTopa (4acTH KOMITETEeHI|UH)
JOCTYDKEHUS] KOMITe- Ha 0a30BOM ypOBHe Ha MOBBIIIEHHOM YPOBHE
TeHL[UHU (YacTh KOM- COOTBETCTBYET OLIeHKe COOTBETCTBYET OLIeH- | COOTBETCTBYET OLIeH-
MeTeHLUN) «y[I0BJIETBOPUTEIBHO» Ke «XOpOIIO» Ke «OTJIMUHO»
50-64% ot MakcUMasbHO- 65-85% ot Makcu- 86-100% ot makcu-
ro 6ana MaJIbHOTO Oasina MaJibHOTO Oasina
CryzeHT BnajeeT mare- CTyzileHT nOKa3bIBaeT
pHazoM 0 MO/, HO 3HaHMe 1 NIOHUMaHNe | CrygeHT II0Ka3bIBAeT
NO-1yxs VCTIBITBIBAET 3aTPY/JHEHUSI | OCHOBHBIX TeM MOAY- | rjyGokoe 3HaHHE W
JeMoHCTpUpyet B [€MOHCTpALIUU [IOHUMa- | JIs. YMeeT CaMOCTOSI- | moHuMaHue  OCHOB-
MOHUMaHue HUsi ocobeHHOCTel pa3- TeJIbHO JIeMOHCTPUPO- | gpix TeM. YMeeT ca-
ocobeHHOCTEM JINYHBIX KY/IbTYP, B BbI- BaTh ITIOHUMAaHUE OCO- | \oCTOSITEILHO ne-
pa3/IMYHbIX KYJbTYD | CTPaMBaHUM COLIMAILHOTO | OeHHOCTel pa3/IMnyHbIX MOHCTPUpOBaTh  IO-
N-2yk.s BeicTpan- | B3aUMOZEUCTBUS, YUUThI- | KY/JbTYp, BBICTpau- HUMaHhe O0CO6eHHO-
BaeT COLMabHOe Basi o011iee 1 0cobeHHOe BaTh COLIMAIbHOE CTe Pa3/TYHbIX
B3aMMO/IENCTBYE, Pas3/IMUYHbIX KYyIbTYP B3aMMO/EHCTBUE, YUU- | kyjbTyp,  BBICTpaU-
yuuTBIBasi 0011jee U ThIBasi 00Illee U 0CO- | gaTp coLipaIbHOe
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ocobeHHOe pa3yuy- OeHHOe pa3/TMUHBIX B3aUMO/IENCTBHE,
HBIX KY/IbTYD KYJIbTYP, HO JIOTTyCKaeT| YUUThIBasi 00ijee U

TIPY 3TOM HeOoJIbIlIe | 0OCOOeHHOe  pa3/ny-
TOTPEITHOCTH HBIX KY/IbTYD

Tema 5. KoH¢/MKTBI 4 podeccioHaIbHbIe CTPecChl B e/1I0BbIX KOMMYHUKALMAX

TectupoBanue (TC):
Bblbepume 00uH npasuibHbIli 6apuaHm omeema

Ec/i1 HapyIIeHo yCTaHOB/IeHHe 00paTHOM CBSI3M C PYKOBOJACTBOM, TO 3TO:
MEeKTUYHOCTHBIN KOH(MTUKT

KOH(/IMKT BacTH U Oe3BiacTust

KOH(M/IMKT MEX/y TMUHOCTBIO U TPYIIION

+KOH(JIMKT KOMMYHHUKAaL[UH

B cutyaijum, Korja o/juH ue/i0BeK WU IPyMNIa 3aBUCAT B BbINO/THEHHH 3a/a4 OT APYro-
ro ye/I0BeKa WM IPynnbl, NPUYHHA KOH(IMKTA MOXXeT 3aK/II0UaThCA:

B Pa3/IMUHBIX L[e/IIX

+B3aMMOCBSI3U 3a/jau

Hey/I0B/IeTBOPUTE/TbHOW KOMMYHUKALIUU

HepaBHOMEPHOM pacripefie/ieHlH PeCypcoB

IIpuunHa KOHQUIUKTA «HEeYyAOB/IeTBOPUTE/NbHbIN KOMMYHUKALMKW» 3aK/THOYAeTCs:

+B 1JI0X0M Nepesiaue WHGOpPMaLIUX

B TOM, UTO 1[eJId KaKOro-T100 Mo/ipa3/ie/ieH s CTaBATCS BBILIIe 1ieJieli BCeld opraHu3aljiu

B HEpaBHOMEDHOM pacripe/ie/leHhy pecypcoB

B pPa3/IMUMsIX MOBeJeHUs], XapaKTepa, )KMU3HEHHOT'0 OTbITa KOHMIMKTYIOLIMX CTOPOH
IIpyuMHa KakKoro KOH()IMKTa 3aK/II0YaeTcsi B PacCCMOTPEHHH TOJ/IBKO TeX B3IVIfA/|0B,
a/IbTEPHAaTHB, aClleKTOB CHTyalUd, KOTOpPbIe 0/IarONpPUsITHHI TOJIBKO /I KaKo#-100
JIMYHOCTH W/IU FPYyNIbI:

pa3uuusi B MaHepe MoBe/leHHs U )KU3HEHHOM OITbITe

+pa3nuusi B Mpe/ICTaBIeHUsIX U LIEeHHOCTSIX

Hey/l0B/IeTBOPUTEe/TbHble KOMMYHUKALIUU

pa3/inuus B LiesisiX

YTo ABIAETCA TOTUYKOM AJIA peasin3anui KOH(IMKTAa:

+tUHLMAEeHT

HanpsDKeHHOCThb

ccopa

He/I0BOJILCTBO

Yem xapakTepu3yeTcsi KOHG/IMKTHAsA CUTyals:

HEeCXO0/ICTBOM BO MHEHMSIX U B3TJIsi/laX OMIOHEHTOB

JleNCTBUSIMU, HallpaB/IeHHbIMU Ha MPeNnsiTCTBUe [IeHCTBUSIM OITMOHEeHTa

+HarpspKeHHOCThIO BO B3aMMOOTHOIIIEHHUSIX OTpe/ie/IeHHbIX CyOheKTOB

0CO3HaHKEeM CJIyUMBILIET0Csl MHIU/IeHTa

KoH(/IMKT pa3peluTcss U OTHOIIEHUSI MeXAY Cy0ObeKTamMH mepeiiiyT Ha HOBBIl ypo-
BeHb, €C/I4 MyTh €ro pa3peuieHus 0y eT:

+KOHCTPYKTUBHBIM

JIeCTPYKTUBHBIM

KOHCTPYKTHUBHO — JIeCTPYKTUBHBIM

HeT MPaBUJILHOTO BapyaHTa
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IIpuMeHeHNe KaKOro M3 HW)Ke INepedrC/IeHHBbIX NpaBU/ He NMpHeM/IeMO /1A y/auHOro
paspelueHus KoHJIUKTa:

00si3aTe/IbHO BBISICHUTB, UTO Pa3beUHSIeT OIMMIOHEHTOB

MIPOTHBHUKOM Heo0XO0MMO MpHU3HaBaTh MHEHUE ApYT Apyra

JleMOHCTPUPOBaTh IOHMMaHue POy Jpyroro

+UrHOPYPOBATH JIFOObIE MOTBITKY ONIMOHEeHTa 00CYAUTh KOH(IIUKT

Kak Ha3bIBaeTcsi MeTO/ yperyJupoBaHusa KOH(INKTA, 3aK/IH0UYAIOIUICA B YETKOM OII-
pe/ie/IeHUH 0)KUAAeMBbIX pe3y/IbTaToB padoThI:

KOOpJMVHALIMOHHbIEe ¥ UHTerpalliOHHbIe MeXaHU3Mbl

o611jeopraHr3alIOHHbIe KOMIUIEKCHbIE L{e/TN

+pa3bsicHeHue TpeOOBaHMM K paboTe

CTPYKTYpa U CUCTeMbI BO3HarpaxxJeHUui

IIpuHATHE TOUKM 3peHMs APYroHM CTOPOHBI, HO He 10 KOHIA, a A0 ONpeje/eHHOU CTere-
HM, HOCUT Ha3BaHHUe:

+KOMIIPOMUCC

Cr71aKUBaHNe

YKJIOHeH e

pelieHre mpob/ieMbl

CocTosiHHEe TICHXHYECKOr0 HamnpshKeHHs1, 00yC/I0B/IEHHOe BBIMO/IHEHHEM /IesITeTbHOCTH
B 0CO0EHHO CJIOXKHBIX YC/IOBHSAX, - 3TO:

CpbIB

Jernpeccust

+CTpecc

HarpsbkeHHe

K ¢u3nueckum npusHaKaM cTpecca He OTHOCATCA:

OGeccoHHMIIA

+THeB

rOJIOBOKPY>KEeHHe

OIyXxaHHe CyCTaBOB

byaumus - 3To:

+II0CTOSTHHOE YYBCTBO r'0J10/ia

3aTpy/HeHHOe IJ10TaHue

NoTepsl anrneTuTa

pe3Kasi oTepsi Beca

K kakuM mpu3HaKaMm cTpecca OTHOCATCA [ieNpeccusi, UMIY/IbCUBHOE MOBeJeHue, pas3-
APa)XUTE/IbHOCThb, HOYHbIE KOIIIMaphbl:

(busmyecKkum

N0Be/|eHUeCKUM

MBIC/IUTE/IbHBIM

+3MOILIMMOHA/IbHBIM

VIHTeHCHMBHBINA CTOMKMI ouar Bo30yX/jeHHs, (JOPMHUPYHOIHUICS B KOpe r0/IOBHOr0 MO3-
ra, - 3T0:

L{e[THasi peakLusi

+/I0MUHaHTa

TOPMOH CTpecca

VIMITYJ/IbC

JIyuymmii croco® ycnokKoeHUsi MPH HACTYIUIEHHH HMIYJ/IbCOB, TMOJA/ePXUBAIOIUX aK-
THBHOCTb AOMHHAHTHI, B KOPY I'0JIOBHOr0 Mo3ra:

YyTeHHe poMaHa

3aHSITUSI CITIOPTOM

+CHIWKeHUe 3HaUMMOCTH HeCOBIBIIIerocsl >Ke/laHusl WM OThICKaHKe MyTH ero pean3alun
3aHsATHE JIFOOUMBIM [1e/10M
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IMoucku myTei ompaBJaHusi 00HJUHKA METO/J0M «3aT0», METOJ0M «MOIJIO0 OBITh H XY-
)Ke», MeTO/I0M «BHHOT'PA/] e1lié 3e/IéHbIN», OTHOCATCA:
+K JIOTUUeCKUM NPUEMaM YCIIOKOeHHs
npuémam ycTpaHeHUs1 KOH(JIMKTa
OTBJ/IEKAIOLIIUM IIpHEMamM

NpuéMaM yCIIOKOUTENIbHBIX CPEe/ICTB
Bosie3HeHHOe MCUX0/I0THYEeCKOe COCTOsIHUE, MPOABJISI0Ieecs: pacCTPONCTBAMHM Ha JIBYX
YPOBHSAX (IICHXHYECKOM U (pu3nueckom), 0003HaUAeTCs KaK:

cTpecc

riepeHarpsbKeHHe

CphIB
+aernpeccus

Korjja y paGoTHMKA HeT BHYTPEHHHUX PeCypCoOB /ISl AOCTH)KEHHS TOT0 YPOBH#A ycIexa
npogeccoHa/ILHOM /1eATe/IbHOCTH, HA KOTOPbIN OH PacCUMTHIBAeT, TOH Ha JIMII0:
CTpecc KOHKYpeHI[U1

+cTpecc ABUXKeHUS

CTpecc ycriexa

HMH(OpPMaLMOHHBIN CTpecc
Buj KOH(/IMKTA, IPU KOTOPOM YyYacCTBYHIIHe CTOPOHBI MO-Pa3HOMY BH/IAT jKelaemMoe
cocTosiHUe 00beKTa B Oyyiiem;

+KOH(JIUKT Liesieit

KOH(QUIMKT BO B3IJI1/jaX
YyBCTBEHHbIN KOH(IUKT
HeT NPaBUJIbHOTO BapyaHTa OTBeTa

Keilic 1. HakanyHe. PykoBoauTe/ib opraHu3aljiy rnopyvaeT CBOEMY 3aMeCTUTe/I0 MOAroTo-
BUTH 3ace/laHye KOJUIeTMU M0 BOIIPOCY, KOTOPBIM TOT KypupyeT. HakaHyHe 3acefjaHusi pyKOBOJU-
TeJIb Pe3KO KPUTHKYeT TIPo/ie/laHHy0 paboTy u TpebyeT BHeCTH KapAWHAaIbHbIE N3MeHEeHUs B TTOBe-
CTKY [iHs1, KPYT NIPUTJIAlleHHbIX JIUL U T. [,
OrueHUTe CUTYaLMIO U JjaiiTe MPorHo3. UYTo MOKHO 1MOCOBETOBATh AeMCTBYIOLIUM JIULaM?

OtBert:_[louHeHHOMY c/ieflyeT OOBSICHUTh HayaJbHUKY HEBO3MOKHOCTh Kap/IMHA/IbHOTO
M3MeHeHHs T/laHa 3ace/laHusl KOJIJIeruu, NPYUBO/S apryMeHThl B MIOJepXXKy CBOUX C/IOB (TIpuria-
LIEHHBbIX YYaCTHUKOB Y)Ke OIOBEeCTWIH, [OK/aZbl 10 IOBeCTKe FOTOBBbI, BpeMeHU BHECTHM B HUX
KOPPEKTHMBBI HeT U T.I1.). B ciiyuae ec/im Haya/lbHUK MPOJO/DKAET YIIOPCTBOBATh, C/IelyeT ClIOKOMHO
BOCIIPUHSATDL [JAHHYIKO CUTYaL|MI0 U UCIIPaBUTh Te MOMEHTHI, KOTOpble MOT'YT I0/aBaThbCsl KOpPpeK-

THUDOBKe.

Tabnuua 7- Kpurepuu oljeHKH c)OpMHUPOBAHHOCTH KOMIIETEHLUM

Kopg v HaumeHOBa-
HUe UHAUKaTopa
JNOCTY>KEHUST KOMITe-
TeHUUU (4acTU KOM-
TIeTEeHILINN )

Kputepuu olieHuBaHUs cOPMUPOBAHHOCTH KOMITeTEHLINU

(4acTH KOMIIeTeHIUM)

Ha 6a30BOM ypOBHe

Ha MOBBILIEHHOM YPOBHE

COOTBETCTBYET OIl€HKe
«YAOBJIETBOPUTEJ/IBHO»

Ke «XOpouio» Ke «OT/IMYHO»

COOTBETCTBYET OLl€H- COOTBETCTBYET OLl€H-
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50-64% ot MakCUMaJILHO-
ro bamia

65-85% OT Makcu-
MaJIbHOr0 Oasia

NA-1yks
LemMoHcTpUpyet
TTOHUMaHHe
ocobeHHOCTeM
Pa3/IMYHbIX KYJIbTYP
N-2yk.s BeicTpau-
BaeT ColMabHOe
B3aKMO/IeCTBHE,
yuMTBIBasi o011jee 1
0CcobeHHOe pa3/ny-
HBIX KY/IbTYP

CTygeHT BiafieeT maTe-
pHaIoM 10 MOZYJIX0, HO
WCIIBITHIBAET 3aTPYAHEHUS
B JIeMOHCTpALlMX TTIOHUMa-
HUS 0COOEHHOCTeM pa3-
JIUYHBIX KY/IbTYP, B BbI-
CTpavBaHWH COLIMAILHOTO
B3aUMO/|eNCTBUS, YUUTHI-
Bast 0011jee 1 ocobeHHOe
Pa3/IMUHBIX KY/IbTYP

CTyneHT noKa3bIBaeT

86-100% ot Mmakcu-
MaJIbHOr0 Oasia

3HaHWe U TIOHUMaHHe
OCHOBHBIX TEM MO/~
7. YMeeT caMoCTos-
TEJIbHO [IeMOHCTPHUPO-
BaTh MIOHMUMaHUeE 0CO-
OeHHOCTel pa3/TMUHBIX
KYJIbTYp, BBICTpau-
BaTh COL[MA/TBHOE
B3aUMO/eNCTBUe, YUr-
ThIBasi 0011lee 1 0Co-
OeHHOe pa3/TUUHBIX
KYJIbTYP, HO JIOMyCKaeT
MIPU 3TOM HeOOoJIbIIITe

MOTPeLHOCTH

CTyneHT TI0Ka3biBaeT
riy0boKoe 3HaHWEe W
MOHUMaHWe  OCHOB-
HBIX TeM. YMeeT ca-
MOCTOSITe/TbHO ne-
MOHCTPUPOBaTh  TI0-
HUMaHhe O0COOeHHO-
cren Pa3/IMUYHbIX
Ky/IbTyp,  BBICTpau-
BaTh COL[Ma/IbHOE
B3alMO/IeMCTBUE,
yuuThiBass oOIiee
0COOeHHOe  pa3/ny-
HBIX KY/JIbTYD

Tema 6 «TexHosiorusi opranusanuu 3¢ deKTUBHbIX KOMMyHUKanul. [IpakTnueckue peko-
MeH/IALMH 110 yNpaB/IeHUI0, HalPpaB/IeHHOMY Ha pe3y/IbTaT»

TectupoBanue (TC):

Bbibepume 00uH npasuibHbIll 6apuaHm omeemda

C uero HaAUMHAETCHA MCUX0/IOTHYECKAsA Ky/IbTypa 00C/Ty)KUBaHUSA K/IMeHTa:
C SIPKOT0, TIPUBJIEKATeTbHOTO TIPe/IJIOXKeHUs] YCIYTH KIUeHTY
¢ 1obporkenaTebHOTO TprUemMa
+C co3manust 6J1aromoyYHOro TMCUX0JIOTHYeCKOTO K/IMMaTa
C U3YUEHHUs] MEHE/PKEPOM Lie/IM NpeObIBaHus KIUeHTa

Yto Heo0X0UMO Ae/IaTh MeHeA)Kepy Ha MepBOHAYa/IbHOM 3Tamne padoThl C KJIMEHTOM:
+TI0/I0)KUTETbHO OT3bIBATHCS O K/IMEHTe
KOMMEHTHPOBaTh BEIOOD K/THEeHTa
00/ie/1ATh BHUMaHHEM K/TMeHTa
nipuberaTh K CIopy € KJTMeHTOM
IIpusTHBIE C/IOBA M BhIPA)KEHHSI, COiep)Kaliye oj00peHne JeHCTBUI co0eceJHUKA U TToAYep-
KHBalollee ero roJioXKuTe/IbHbIe KaueCcTBa, HeCKO/IbKO NMpeyBe/IMUuBasi ux, - 3T0:

+KOMITVIUMEHThI
JIeCThb

rmoxsasia
KPUTHKA

Cnoco0HOCTD MeHe/Kepa Co3aTh 0 cede xopoiiee Brieuatr/jieHue:

He UrpaeT poJiH

UTPAeT JIMIIb Malylo POJib

+0MH U3 pelayx (akTopoB ycrexa B Tpoliecce 00CTy)KMBaHUS KJTEeHTa

VHJUBU/Ya/IbHO JJ151 K&XK/I0T0 K/IMeHTa
IToacTpolika nmoj TOH roJjioca ¥ TeMI peuH K/IHeHTa:
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+TIOMOraeT yCTaHOBUThH /I0BePUTE/TbHbIe OTHOIIIEHHS

BbI3bIBaeT Y/MBJIEHHEe CO CTOPOHBI K/IMeHTa

O/TUH U3 Ba)KHBIX CIIOCOOOB IpH paboTe ¢ KIMEeHTOM

OTITyrMBaeT K/IMeHTa

IIcuxosioruyeckoe COCTOSHUE MEX/Y JIIObMH, JI/Isi KOTOPOI0 XapaKTepHO Ha/THuHe eJuHe-
HHSA, HACTPOEHHOCTH Ha 0/{Hy BOJIHY, B3aUMHOW CUMIIaTHH, HEIPUHYKAeHHOCTH, B3aUMOII0-
HUMAaHHS 1 I0BepHU:

KOHTPY2HTHOCTb

MeUCHUHT

MOOOHHT

+ parmopT

Bbi0epuTe NpaBU/IBHYI THIIO/IOTHIO KITHEHTOB:

+aHa/IMTUK, SHTY3UaCT, aKTUBUCT, 100PSIK

OTITUMMUCT, MIECCUMUCT, SHTY3UACT, aKTUBUCT

TBOpeIl, U300peTaresib, ONTUMUCT, TECCUMUCT

BCE OTBETHI BepHbI

Kakue JBa mapamMeTpa noBeJieHUs M0/I0)KeHbI B 0CHOBY THIT0/IOTUH K/THEeHTOB:
+aKTUBHOCTh U IMOLIMOHA/IbHAsi OT3bIBUMBOCTh

nobpoTa u 3710

XapakTep U TeMriepamMeHT

00u/ia ¥ HaBA3UUBOCTh

IIcuxosoruyecKkne NMPUTECHEHWsl, MPeMMYINeCTBeHHO TPyIIOBble, Pa00THHKA CO CTOPOHBI
paboToaTe/sa WK PYruX pab0THUKOB, BK/IIOYAIOIHE B Ce0sl MOCTOSTHHbIE HeTaTHBHbIE BbI-
CKa3bIBaHUsl, MOCTOSIHHY) KPUTHKY B ajipec pal0THHUKA, €ro COLUATbHYI0 U30/ISLHI0 BHYTPH
OpraHu3anu, - 3To:

JlaBJieHue

+MOOOUHT

obocTpeHue

MOHUTOPUHT

C Kako#i 11e/1610 B 00/IBIIMHCTBE CJTy4aeB OCYIeCTB/ISIOTCA FOHeHus1 paboTHUKA:

C 1IeJIbIO TIO/TyUeHusl fieHer

C LIe/TbIO 3aHSATh €ero MecTo

C 11eJIbIO BBITIOJTHEHUSI UM JIOTIO/THUTETBbHBIX 3aJlaHUN

+C LIe/TbI0 ero MPUHYXK/IEeHUS K YXOAY U3 OpraHu3alyn

Kakoe npaBu/io, He 0THOCHTCSI K NMPaBU/IaM Ha 3aceJaHUSIX U COBEIaHHAX, ITO:

+TOBOPHUTE «MbI»

HUKOT/Ia He TOBOpUTe 0 cebe TI0X0

TIPOCHTE CJIOBA B KaXK/IOM TUCKYCCUH

BO BpeMsI 3ace/laHUI CKpbIBaiiTe CBOU UyBCTBA

YTo 03HAUAET NMPHHIUI «TOBOPHUTE «/Ja»:

OBITh «B KaXKJOU OOUKe 3aThIUKO»

COTJIAIIaThCs Ha BCe, 0 yeM Obl BaC He TIOTIPOCHITH

MIPUHUMATD TIPe/IJIO’KEeHUS JIMYHOTO XapaKTepa

+COorJ/IalIaThCs Ha BBITIOJTHEHHE 3a/JaHUl, KOTOPhIe CBSI3aHbl C OTBETCTBEHHOCTHIO

B KakoM cjlyyae MOXXHO PeIIMThCA HA CEPbe3HbIN PHCK:

€CJTH Bbl MCITbITbIBaeTe (PMHAHCOBBIE TPYAHOCTH

€CJIM BbI 3aHMMaeTe HU3KUM CTaTyC B TIPOoheCcCHOHATbHON HepapXun

+eCJTi BbI y)Ke BCTa/Id Ha HOTH

€CJIM BbI «Ha BOJIOCKE» OT YBOJIbHEHUS

K KakoMy THIy COH3HHKOB MO)XHO OTHECTH KOJUIETY, C KOTOPbIM MO)XHO 00MeHHMBATBHCS
MBIC/IIMH, W/IeSIMH U TJIaHAaMHU Ha He()opMa/IbHOM ypOBHe:

«oTen»
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+«Cymnpyr»
«CeKpeTapb»

«pebeHOoK»

Kak 3aBoeBaTh pacnosio>keHue KoJIJIeru:
JiefiaTb ero paboTy

TIPUT/IalIaTh Ha 00es

+3a/laBaTb MHOT'O BOIIPOCOB

paccKasbIBaTh O JIMUHOU YKU3HU

K kKakomy npueMy, 0OTHOCAILIEMYCS1 K 3aBepIIEHHIO Mporecca 00IeHns C KJIMeHTOM OTHOCHT-
csa ¢pasa «Bocnosib3yHTech pacnpo/jjaxeil TYPUCTCKHUX MyTeBOK, I|eHbl CaMble HU3KHE...»:
+T0TepsSIHHOE TIPeUMYILeCTBO

GecripourpshIIIHas a/libTepHaTUBA

rocje/jHee BO3pakeHe

T0/[Be/IeHre UTOTOB

Yto AB/IAETCA NPUYUHON MJIOXMX KOMMYHHKALMII:
CTEepeOoTHIIbI
TIJI0XK€e OTHOLLIEHUs MEXY JTH0JbMHU
OLIMOKH B TIOCTPOEHUH BbICKa3bIBaHUU

+BCe BbIllIeNIepeyrcieHHoe

Kakoii KOMMyYHHMKaTHUBHbBIN 0apbep BO3HHKAaeT MPU Cy0OpPAMHAIIUM, KOTOpPas OmpejesisieT
NMpaBW/a U PaMKH /IeJIOBOr0 B3aUMOJEHCTBHUS, a TaK)Xe 3aTPyJHseT KOMMYHHUKALIHI0 MEXAY
JI/IbMH Pa3HbIX M0JI0KeHH B 001ecTBe:
KY/IbTYPHBIN

+COLIMOKY/IbTYPHBIMN
MHUPOBO3peHUeCKri
OpraHu3alMOHHbIN

Onpepe/ieHHbIE YCTAHOBKH H NMPHUBBbIYHbIE PeaKI{HH, 00/1eKaeMble B SI3IKOBYIO M HesI3bIKO-
ByI0 (OpMy U XapaKTepU3YHOIIHe A3bIKOBYIO IMYHOCTh OTHOCATCS K:
peueBbIM CTepeoTUIaM
KOMMYHUKaTUBHBIM CTE€PEOTUTIaM

+MeHTa/IbHbIM CTepeoTHIlamM
TOBe/[eHYeCKUM CTePeOTHUITaM

MeXKy/nbTypHasi KOMMYHHKaLHA- 3TO:

COBOKYITHOCTb Pa3HOOOpa3HbIX (hOPM OTHOIIIEHUH TTPY MTPOBEAEHHNH CIIOPTUBHBIX MEPOTIPUSTHIA
COBOKYITHOCTb METOZIOB U CIIOCOOOB Be/ieHHs OM3Heca W BO3/|eMCTBHUS Ha TIAPTHEPOB C L[eJIbIO T10-
Jy4eHus: TpruObLH

OTHOLLIeHHe JTt0/lel K COObITHUSAM U (paKTaM COLMaTbHOU JIeliCTBUTEbHOCTU 1 X OLleHKa

+ COBOKYITHOCTb Pa3HOO0Opa3HbIX (POPM OTHOIIIEHHH U OOLeHUsT MeXXAY WHAWBHUAMH U TPYIIIaMH,
MIpUHAZ/IeXAIUMY K Pa3HbIM Ky/IbTypam

CHMBOJIBI B ME&XKY/IBTYPHOH KOMMYHHMKALIUHU:

+ 9TO yC/IOBHbIe 3HaKU, 0003Havarol1e KaKue-To MpeMeThl, TTPOLeCChI, SIBJIeHHsI

3T0 UH(MOPMAIHs B UCXOIHOM BU/ie, KOTOPYIO aBTOP X0OYeT Tepe/iaTh MOoTydaTesTto, uies

3TO KeJlaHue BCTYIUTh B 001jeHHe C IPYTUM YeJI0BEKOM

9TO 3/IeMEHThI AUCKYCUCUU

K KoMnoHeHTaM KyJ/IbTypbI OTHOCATCS:

3HaHWSI, BJIUSIHYAE, OTBETCTBEHHOCTh, SKOHOMHOCTh

B/IMSIHUE, BIOOD METO/IOB, JIMYHBIH OMBIT, OTBETCTBEHHOCTD

1[eHHOCTH, I1a/I0CTh, HETIOC/TyllIaHWe, OTBETCTBEHHOCTh

+ 3HaHWs1, LIeHHOCTH, HOPMBI, 00psi/i, 00bIuaii, pUTyas, TpaJuLUu.
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Keric 1. Onosganue. Bac HelaBHO Ha3HAYW/IM DYKOBOJUTE/IEM KOJUIEKTUBA, B KOTOPOM BBI
HEeCKOJIbKO JieT ObIM PsIoBbIM COTPYAHUKOM. Ha 8-15 BbI BbI3Baiu K cebe B KabWHET MOoJUMHEHHO-
IO /I BBISICHEHUSI TIPUYMH ero YacThIX OM03/jaHni Ha paboTy, HO caMi HeOXKUJAHHO OTI037a/h Ha
15 MuH. ITogurHeHHBIH Ke TIpHIIies1 BOBPeMsl U XzeT Bac. Kak Brl HauHeTe OGeceqy 1pH BCTpeye?

1. He3aBHUCHMO OT CBOETO OTO3ZaHUsI Cpa3y e MoTpedyere ero 00bsiCHeHU 00 OTMO3aHUsAX Ha

paborty.

2. VI3BUHUTECH TIepe/i HUM U HauHeTe Oeceqy.
3. TTo3gopoBaeTech, 00bSICHUTE TPUUMHY CBOETO OT03/IaHus U CripocuTe ero: «Kak Bbl iymaere,
YTO MOXKHO OXKUZATh OT PYKOBOJUTEJIsI, KOTOPbIM TaK K€ 4aCTO OMa3/bIBaeT, Kak U BbI?»

4. OTmeHuTe Oeceny U TiepeHeceTe ee Ha Pyroe BpeMms.

5. CBol BapuaHr.

OTBeT: pYKOBOJWTE/IO CJie/lyeT M03[0POBaThCs C MOJYMHEHHBIM, 1M00IaroJapuTh ero 3a
OXKH/IaHWe, B IBYX CJOBax OOBSICHUTb MPUUMHY CBOEH 3a/Iep>KKU (He OTpaB/bIBasiCh, a MPOCTO OT-
METHB TO, UTO ero 3ajieprkaso). 3aTeM C/aeyeT HauaTh C COTPYJHUKOM Oecefly: CIIpOCHTh, 10 KaKOu
MIpUUMHE PabOTHUK OTMa3/bIBaeT, HATIOMHUTL EMY O TPYAOBOM PacCIopsiike COTPYAHUKOB, O Mepax
JUCLITIZTMHADHOTO B3bICKAHUS 3a OT03/laHus, TTOTpeOoBaTh HamMcaTh 00BICHUTENBHYIO. B ciyuae,
eC/IM COTPYAHUK OyJeT yKa3bIBaTh PYKOBOJUTE/IO Ha ero Oro3/jjaHue, cjiefyeT 3aMeTUTbh, UTO JaH-
HOe TIPOUCILECTBUE He SIBJISIeTCSI HOPMOM, a TOIbKO WCK/TFOUEeHUEM.

Tab6suia 8 - Kputepuu orjeHKH c)OpMHUPOBAHHOCTH KOMITETEHLMHA

Koa n HaMeHOBa-
HUe UHAMKATOopa
IOCTH)KEHUST KOMIIe-
TeHUUHU (4aCTU KOM-

KpuTtepuu olieHrBaHus cOPMHUPOBAHHOCTH KOMITeTEHL[UN

(4acTH KOMIIETEeHLMM)

Ha 0a30BOM ypOBHe

Ha IMOBBIIIEHHOM YDOBHE

COOTBETCTBYET OLI€HKE

COOTBETCTBYET OLI€H-

COOTBETCTBYET OLI€H-

MeTeHL1N) «y[10BJIETBOPUTEBHO» Ke «XOPOLLO» Ke «OTJINYHO»
50-64% oT MakCUMaJbHO- 65-85% ot Makcu- 86-100% ot mMakcu-
ro 6ania MasibHOr0 Oassia MasibHOro Oasina

NAO-1yk.a CryzeHT BajieeT Mare- CrypeHt nokasbiBaeT | CTygeHT IIOKasbiBaeT
YcranaBnuBaet pHaJIoM T10 MOAYJIt0, HO 3HaHWe U TIOHUMaHue | ry0OKoe 3HaHuWe |
KOHTAaKTbI U WCIBIThIBAET 3aTPYJHEHUSI | OCHOBHBIX TeEM MOZY- | IOHUMaHUWe  OCHOB-
OpraHusyeT B YCTaHOBJIEHMU KOHTaK- | Jid. YMeeT caMOCTOsl- | HbIX TeM. YMeeT ca-
ob1ieHue B TOB Y OpraHu3aruu o0I1le- | TeJIbHO YCTaHaBIU- | MOCTOSITEIbHO ~ yCTa-
COOTBETCTBUHU C HUSI B COOTBETCTBMHU C I10- | BaTb KOHTAKThl U Opra-| HaB/JMBaTb KOHTAKThI
MoTpeOHOCTAMU TpeOHOCTSIMM COBMECTHOM | HU30BbIBAaTh O0IIleHUe | U OpraHu30BbIBATH
COBMECTHOM eI Te/IbHOCTH B COOTBETCTBHHM C T10- | OOIllEHHE B COOTBET-
JlesATe/IbHOCTH, TIPY UCI0JIb30BaHUU CO- TpeOHOCTSIMU COBMe- | CTBUM C TIOTpeOHO-
WCII0JIb3YS BpeMEeHHbIX KOMMYHMKA- | CTHOM /leITe/IbHOCTH, | CTSIMA ~ COBMECTHOU
COBpEMEeHHbIe LIMOHHBIX TeXHOJIOTHS, B | UCIIO/Ib3ysl COBPEMEH- | JesiTebHOCTH, HC-
KOMMYHHUKAaI[MOHHbIe | COCTaB/IeHWH JIeJIOBOM JI0- | Hble KOMMYHUKALIMOH- | TIO/Ib3ysi ~ COBPEMEH-
TeXHOJIOTUU KYMEHTAaLMU Pa3HbIX )KaH- | Hble TEXHOJIOTHH, B Hble KOMMYHHUKal[W-
NA-2yk4 POB B COOTBETCTBHU C COCTaBJIEHUHM [IeJIOBOUM | OHHble TEXHOJIOTHH, B

CocraB/iseT B
COOTBETCTBUU C
HOPMaMH PYCCKOT0
SI3bIKa J1eJIOBYIO
JIOKYMEHTAaL[HI0
pa3HbIX >)KaHPOB
N[I-3yik.4
CocraBnsger

TUTIOBYIO [1e/I0BYIO
JIOKYMEeHTaL1I0 JJIs

HOPMaMH PYCCKOTO SI3bIKa,
B COCTaB/IeHWH THUTIOBOM
Jle/I0BOM KOMMYHHUKAL[MX
JL7Is1 aKaJleMAUeCKUX 1
ripoeccroHaNbHBIX 1iefeil
Ha UHOCTPAHHOM $I3bIKe

JIOKyMeHTaL[X Pa3HbIX
JKaHPOB B COOTBETCT-
BUU C HOpMaMHU pycC-
CKOTO SI3bIKa, B CO-
CTaB/IEHUY TUIIOBOU
[le7I0BOM1 KOMMYHUKa-
11U /151 aKaJiemuue-
CKHUX U npodeccro-
Ha/IbHBIX 1ie/Ield Ha
VHOCTPaHHOM $I3bIKe,

COCTaBJ/IEHUM [Ie/I0OBOU
JIOKyMeHTal[u1  pas-
HBIX >XaHpPOB B COOT-
BETCTBUM C HOpMaMu
PYCCKOTO $i3bIKa, CO-
CTaBJIeHUU THUIIOBOM
[1eJIOBOM KOMMYHMKa-
LU 17151
aKaJieMUuecKux 1
rpodecCroHaIbHBIX
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aKaZieMU4eCKux U HO JIOTTyCKaeT MpHu Ljesieli HA UTHOCTPaHHOM
ripoecCcroHaNTbHBIX 9TOM HeOObIINE M0~ | SI3bIKEe

Liesieli Ha IPeLIHOCTH
WHOCTPAHHOM $13bIKE
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2 OOEHUBAHMWE ITMCBbMEHHbBIX PABOT CTYJAEHTOB,
PEI'VIAMEHTUPYEMBIX YYEBHBIM IVIAHOM

[TrcbMeHHBIe pabOTHI TI0 AUCLUIIMHE YUueOHBIM TIJITAaHOM He TIPeyCMOTPEeHbI.
3 OIPEJE/IEHUE PE3YJ/IbTATA IIPOMEXXYTOUYHOMN ATTECTAIIUU

dopMa MpoMeXKyTOUHOM aTTeCTalyu 110 AUCLUIIHHE SK3AMEH.
O1ueHOYHbIEe MaTepHaJIbl U CPeJCTBA /I/IA NPOBEPKHU
copMHPOBAaHHOCTH KOMIIETeHIIHH

YK-4 Cnioco6eH NpUMeHATH COBpeMeHHbIe KOMMYHHKATHBHbIE TEXHO/IOTHH, B TOM UHC/Ie Ha
HHOCTPaHHOM(bIX) fI3bIKe(ax), /Il aKa/IeMUUeCcKoro 1 nmpogeccoHaabHOro B3auMo/IeiCTBUA

3aaHus 3aKpBITOro THIIA
Bbi0epuTe 0AMH NpaBWIbHBIA BADUAHT O0TBeTA:

1. Ha CcK0/1bKO NPOLIEHTOB 10 /JaHHbIM aMePUKAHCKHX ICHUXO0/I0r0B NMPo(hecCHoHa/Ib-
HBIH yCIex yeJ10BeKa 3aBHCHUT OT YMeHHs 001IaThCs U A0roBapuBaThCA C [PYTHMHU JTIOABMH B
TOM UM(CJ/Ie HA MHOCTPAaHHOM(bIX) fA3bIKe(ax)
20%
40%
60%
+80%
2. Uto siB/IsieTCA NPUYMHOM NI0XUX KOMMYHHKAILUU:
CTepeoTUIIbI
IJIOXYe OTHOLIEHUS] MeXXAY JI0bMU
OLIMOKU B TIOCTPOEHUH BbICKa3bIBAaHUU
+BCe BbIlIerNepeyrcieHHOe
3. Kakoii KOMMyHUKaTUBHbIH 0apbep BO3HMKAeT NMPH Cy0OpAHHALMH, KOTOPAas ompe-
AesisieT MpaBUJla M PaMKH /|eJI0BOr0 B3aMMO/IeHCTBHSA, a TaK)Ke 3aTPy/HsIeT KOMMYHHMKALIIO
MeXy JIAbMH Pa3HbIX M0J/I0KEHHI B 0011iecTBe:
KY/IbTYPHBIN
+COLIMOKY/IbTYPHBIN
MHPOBO3peHYeCKUi
OpraHu3alMOHHbIN
4. OnpepesieHHbIe YCTAHOBKH W TPUBBIYHBbIE PeaKLHH, 00/ieKaeMble B SI3bIKOBYIO M
HesI3bIKOBYIO (hopMy M XapaKTepHu3yHIMe si3bIKOBYH IMYHOCTh OTHOCATCA K:
peueBbIM CTepeoTHIIaM
KOMMYHUKaTUBHBIM CTe€peoTHIIaM
+MeHTa/IbHbIM CTepeoTHIIaM
MOBe/|eHUeCKHUM CTepeoTUIaM
5. K Kakoii ¢a3e oTHOCUTCS TpPeOOBaHMs — ONbIT, Ie/IMKaTHOCTh U BHUMaHHe K cole-
Ce/JHUKY:
aprymeHTaLus
+TIPUHATHS PelleHus U 3aBepIieHnst Oeceibl
HeMlTpasr3alus 3aMmeuaHuii cobeceJHUKOB
repejiaya MHGOpMaLIUU
6. Kakue npaBu/ia Hy>KHO C00/II05aTh NIPU 00LEHUH C MTEPEeBOJUUKOM:
TOBOPUTH OBICTPO M HAIIOPUCTO
COTIPOBOKATh PeUb UAUOMaTUUeCKUMU 000poTaMu
WCT0/Ib30BaTh NPO(eCcCHOHANbHYIO JIEKCUKY
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+TIPOM3HOCUTD He OoJiee OIHOTO — ABYX TPe/I0KeHUH TIOAPST
3ajaHus OTKPBITOr0 TUMA
Honoanume

1. ITIpouecc ABYXCTOPOHHEr0 pe4yeBOro od0MeHa, BeAylMii K B3aUMHOMY IMOHMMAaHMIO,
00BeAMHSET JIIOieH C MOMOIIBI0 SI3bIKa B TOM UHC/Ie HHOCTPAHHOrO (bIX) s3bIKa(0B) — 3TO:

[TpaBUNBbHBIN OTBET: BepOa/ibHasi KOMMYHHKAIIHSI.
2. O00CHOBaHHOCTb, y0eJUTEe/IbHOCTh, IOTHYHOCTH MH(OPMAIIUH /ISl aKaJeMHYeCcKo-
ro 4 npogeccuoHaILHOr0 B3aUMOJEHCTBHUSA — 3TO
[TpaBu/bHBIM OTBET: 3QdeKT aprymMeHTaLUH.

3. Ilponecc B3aumMooOMeHa nH(popMaLHell MeXXly OTIPaBUTe/IEM H MO/IydaTe/ieM MpH
MOMOIIY BepOa/IbHBIX U He Bep0a/IbHbIX CPeJCTB MO Pa3/IMYHBIM KOMMYHHKAaTUBHBIM KaHa-
JIaM mpejCcTaBJisieT co00H

[TpaBUMBHBIM OTBET: KOMMYHHUKATUBHBIM MPOLieCC
4. CJI0)KHBIN TIcUXoJyioruueckuil 3¢ eKT coueraHusi, B3auMo-
JeHCTBUA 00ILAIOIUXCHA TIO/eH.
[TpaBWIbHBIM OTBeT: MeXTMUHOCTHAsE COBMECTUMOCTb.
5. Ba)XKHbIM (aKTOp ue/0BeyeCKHX B3aMMOOTHOILIEHHUH, KOTO-
PbIii BO MHOT'OM OMNpe/ie/isieT XapaKTep 00IIeHHs U YCIEeIIHOCTh COBMECTHOH /iesiTe/IbHOCTH.
[TpaBU/IbHBIN OTBET: MPHBJIEKATENbHOCTb.
6. JIroau, nojgxBaThIBaWIMe UY)XHe HJAeM W aKTHMBHO BOIUIOLIAIOIME WX B
JKU3Hb

[TpaBU/IbHBIN OTBET: aKTHMBHBIE 3PYJUTHI
JlaiiTe pa3sBepHYTBHIM 0TBET Ha BONPOC:

1. OxapakTepu3yiiTe NOHATHE KOMMYHHMKAaLUs.
[TpaBU/IBHBIN OTBET:
B mniepeBojie ¢ aThIHU KOMMYHHUKAIWsI O3HavaeT o0lijee, pa3ziensieMoe CO BCeMU. DTO TPO-
1jecC JBYXCTOPOHHero obmeHa MHGoOpMariyieli Me)xy OTIpaBUTeNeM U TojydaTeseM, BeAyied K
B3aMMHOMY [TOHUMaHUIO ee UHTe/UIeKTYaJbHOTO M SMOLMOHA/IBHOTO COZlepKaHusl.
2. B ueMm 3aK/1I04aeTcsi 0C00eHHOCTH KOMMYHHKALHI.
[TpaBU/IBHBIN OTBET:
Oco0eHHOCTh KOMMYHHKALIMH 3aK/TF0YaeTCsi B TOM, UTO:
- TITapTHEP B /IeJIOBOY KOMMYHHKALIMU BBICTYTIAeT KaK JTMYHOCTh 3HAUMMAs Jjisl CyOBeKTa;
- o01aroImuyiics Mo/el 0TMYaeT Xopollee B3aMMOIIOHMMaHKe B BOTIPOCAX [1e/1a;
- OCHOBHa# 3a/laua /le/I0BOM KOMMYHHKALIMU - IPOAYKTHBHOE COTPYAHUYECTBO.
OCHOBHYIO 4acCTh [1eJIOBOM KOMMYHHKALIM COCTaB/sieT CayxeOHOe 00IjeHre, KOTOpoe Orl-
pejiesisieT B3aUMOZelCTBIe JitoZieil B hupMax, opraHu3alysax U Ha MpeAnpusTUsX B pabouee Bpemsi.

3. OxapakTepu3yiiTe MeX/IMYHOCTHOE 00IIeHHe.

[TpaBU/IbHBIM OTBET:

Mex/TMuHOCTHOe 0OIIleHre COCpeJOTOYeHHO B OCHOBHOM Ha TCHXOJIOTHYeCKUX MpobieMax
BHYTPEHHero XapakTepa, TeX UHTePeCcOB U MoTpeOHOCTel, KOTopble Iy00KO ¥ UHTUMHO 3aTparu-
BalOT YeJioBeKa (ITOMCK CMbIC/IA )KU3HU, OIpeJie/leHre CBOero OTHOLIEeHUs K 3HaUMMOMY 4YejIOBeKy,
K TOMY, UTO MPOUCXOAUT BOKPYT pa3pellieHusi Kakoro- MO0 BHYTpeHHero KOHMIMKTa;

4. B kakux cdepax JeATeTbHOCTH peaJM3yHTCs JAe/0Bble H/IH NPOU3BO/JCTBeHHbIE
KOMMYHHUKAIUH.

[TpaBU/IBHBIM OTBET:

[lenoBble WM NPOU3BO/CTBEHHbIE KOMMYHHKALIMA— Peau3yloOTCs B CaMbIX pa3/IMUHbIX Ce-

pax 4eyI0Be4eCKOH JIesITe/IbHOCTH:
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- Ou3Hece;

- TIOJIUTHKE;

- 00pa30BaHNY - KOHCY/IbTAllMOHHBIE YCITYTH;

- B TI€/IarOTHKe;

- Hayke;

- I0y-OU3Hece U CIIOpTE;

- TypU3Me;

- MeX/IYHapOJHbBIX OTHOILIEHUSIX.
5. Uto mpe/noiaraeTr cBeTcKoe o0meHmne?
[IpaBUIBHBINM OTBET:

CaeTckoe o011ieHue, TIpe/roaraeT oeceabl Ha OMpeZie/IeHHbIM KPyr OOILUX U Majocoep-
)KaTeNbHBIX TeM, a TakKe coO/o/ieHue psijja ToBejleHUeCKUX 0COOeHHOCTel, BeXKIMBOCTb, MPUBET-
JIMBOCTH (TI0/Iep>KaHue HeT/TyOOKOTo 00IIeHus);

6. Kakue cornpasibHO 3HaYMMBble [IEHHOCTH TO3BOJISIIOT Ye/I0BeKy peasu3oBarhb 3¢ dek-
THBHbIe KOMMYHHMKaLUA?

[TpaBU/IbHBIN OTBET:

B 11e/10M, KOMMYHMKALUSI TT03BOJISIET YeIOBEKY YZOB/IETBOPSTH >KU3HEHHO He00XOJUMble
NoTpeOHOCTH M peaM30BbIBaTh COLIMAIBHO 3HAUMMBbIe 1[eHHOCTU. A UMEHHO, MpeAyIpeKaaTh, UH-
(dopmupoBaTh, 00BSICHSITh, pa3B/ieKaTh, BJaCTBOBATh, 00beANHSATL, Pa3beAUHITh, KOHTPOIUPOBATH,
oLleHUBAaTh U T. . OHAKO, CTereHb Mpe/ICTaBJIeHHOCTH Peasn3aliy 3TUX MOTpeOHOCTel U LIeHHO-
CTeli MeHsIeTCsl, B 3aBUCHMOCTHY OT KOHKPETHOT'O BH/la KOMMYHHKALIWH.

7. OCHOBHBIMH 3/IeMeHTaMH KOMMYHUKATHBHOTO MPOLecca sB/ISITCH.

[IpaBUNBLHBIN OTBET:

- OTIPaBUTeE/Ib - KOMMYHHKATOP, 3TO JIMLIO TeHepupYrollee U repearoiiee MHPOPMALUIO C

L[e/IbI0 OKa3aHWs BJIMSIHUS Ha MoJTyuaTelis;

- Coo0IIIeHHe - OCMBIC/IeHHast MHGOPMaLIYsl, OT/IMYAIOLasiCsl HOBU3HOW U 3aKOJUPOBaHHast C

TOMOILIbIO CrelaabHbIX CUMBOJIOB U/IM 3HAKOB;

- KaHaJl - CPeJICTBO repeilauv MH(GOPMALIUK OT OTIPABUTEIS K TIOTyJaTesTto;

- ToJTy4YaTesib - JIML0 WM TPYIINa /1L, KOTOpOMY Tpe/iHa3HaueHa uHdopMaLusi U KoTopasi

JekoaupyeT (paciin@poBbIBaeT) ee.

8. Uro nmpepcTaBIisieT c000ii KOMMYHUKAaTUBHBIN nporecc?

ITpaBU/IBHBIM OTBeET:

KoMMyHUKaTUBHBIN TPOLIECC TIPe/ICTaB/IsieT co00H Mmporjecc B3auMooOMeHa WH(OpMaIiu-
el MeXXIy OTIIpaBUTe/IeM M TIoTydyaTesieM P MOMOIIY BepOaibHbIX U He BepOabHBIX CPEJICTB T10
pa3/InYHbIM KOMMYHUKaTUBHBIM K

9. Oco6eHHOCTH 001IEHNSA Yepe3 mepeBoAUYNKA

[IpaBUNBLHBIN OTBET:

[TepeBOUMK, KaK MpaBWIO, He TOMBKO (PUIOJOT, HO U CTPAHOBE/, UTO JlaeT OCHOBAHUS
WCTI0/Ib30BaTh €ro 3HaHUsI U OTIBIT He TOJILKO Ji/Is TiepeBo/[UecKoii paboThl, HO U HaJla)KUBaHUs [10-
BepUTe/IbHbIX OTHOIIIEHWM C TlapTHepamu. [lepeBoAunK-nipodeccroHaa UrpaeT K/IOUeBYI pOJib B
yCTaHOBJIEHUU [JlyXa COTPYJAHUUECTBa, 0COOEHHO TOr/a, KOT/ia IeperoBOPHbIe TMPOLECChl UYT C
TIpe/ICTaBUTE/ISIMHA HAapOZOB U KY/IbTYP, MUPOBO33peHHe, HDaBCTBEHHbIE YCTAHOBKH U 0COOEHHOCTH
JIeJIOBOTO 3THKeTa KOTOPhIX UMEIOT 3HAaUWTe/IbHbIe OTIUYMS.

10. KoMmMyHHUKaTUBHbIE CPeACTBA U TEXHO/IOTHH.
[TpaBUbHBIN OTBET:
Pa3bsicHeHHe BHYIIaeMbIX YCTaHOBOK; YIIPAaB/IEHWE 3MOI[MOHA/ILHBIM HaIpspKeHUeM; BHYIIIe-
HUe uepe3 NpUeMbl: WeHTU(UKALMS, CChITKHA Ha aBTOPUTET, TepCOHU(UKALIVS; MpeAyTpeKieHue,
yrpo3a, MIaHTaX, MICUX0JI0TUYeCKU Teppop, MOOOWHT U Apyrvie TpHeMbl MaHUTTY/TMPOBAHUS; TICH-
X0JI0ThUYecKoe MpUCcoeIuHeHHe.
11. Yc10Bus opranu3anuy KOMMYHUKALUH.
[IpaBUBLHBIN OTBET:
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BHy111aemMocTh IapTHepa, ero HeloCTaTOuHasi MHPOPMUPOBAHHOCTD, HeAOCTAaTOYHAS KPUTHU-
HOCTb YMa, C1a0blii ypOBeHb KOHTPCYTTeCTHH, BHICOKUM aBTOPUTET CyrTecTopa (OCyIeCTBIISIOero
BHYIIIEHHE), CO3/laHre aTMOC(hephl JOBEepUTETHHOCTH.

IIpaKkTHKO-0pUeHTHPOBaHHbIE 3aJaHusl

1. Keiic. AHamu3 cutyaiuu. Bel — pykoBoauTenb. B fenoBoli KOMMYHHKAMK TIPA 00CyX-
JeHUU TI03WIMM, Kacaroluxcsi pelieHUst mpobieMbl, Bol 0OHapy»KuWaM paccoryiacoBaHue TOCTY-
TMaKIUX OT NMapTHepa BepOaibHBIX U HeBepOa/lbHBIX CUTHA/IOB MH(OpMaLuu. Beipaxkasi cioBecHO
(BepbasibHO) TOTOBHOCTh K KOMIIPOMHCCHOMY PeIIIeHUI0 [IeJI0BOM TIpo0sieMbl, OH OpocaeT Ha Bac
C/Ty4JaliHBIN TIpe3pUTesbHbIN B3r/si. Kakue curHaiel BepbanbHbie Wiv HeBepOanbHble, Bol n3bepe-
Te B KaueCTBe KOMMYHHKAaTUBHBIX OPHEHTHPOB B Jla/bHeliieM obiennu ¢ Hum? Yrto Bam cnenyer
TIPeTNPUHATD /JIs1 HeHTpairu3alii BO3HUKIIEro quckoMmdoptHoro doHa obirenus? [aiite 060CHO-
BaHMe CBOel KOMMYHUKALIMOHHOM OpHeHTal[1H.

[TpaBU/IBHBIN OTBET:

V36epy HeBepbasibHbIe CUTHAIBI — C/I€/IaK0 HEMPOM3BOJIbHBIE UYTh 3aMeTHble KUBKU T'0JIO-
BOM, JIerKoe TIPUKOCHOBEHHE K PyKe W TUIeuy TMapTHepa, YTOObl CHU3WUTh HampsDKeHHOCTD U TIPOo-
JIOJDKUTH 00IIleHue.

2. Kelic. HakaHyHe. PykoBoauTe/b OpraHy3aLiu opyuaeT CBOEMY 3aMeCTUTe/T0 TIOAr0To-
BUTH 3ace[jlaHue KOJIJIeruu 10 BOMPOCY, KOTOPbIM TOT KypupyeT. HakaHyHe 3ace/jaHusi pyKOBOJIU-
TeJTb Pe3KO KPUTHKYET Tpo/ie/laHHy 0 paboTy 1 TpeOyeT BHECTH KapAWHa/IbHbIe N3MEHEeHHs B TTOBe-
CTKY [HS1, KPYT MpUIJIallleHHbIX JIUL] U T. [.
OueHMTe CUTYALMIO U [jaiiTe MPOrHo3. YTO MOYKHO MTOCOBETOBATh [|eMCTBYIOIIMM JIML[aM?

[TpaBUBHBIN OTBET:

[NogurHeHHOMY C/ie[yeT 00BSICHUTD PYKOBO/IUTE/TFO HEBO3MOXKHOCTh KapJUHATLHOTO U3Me-
HeHUsl T/IaHa 3ace/laHusl KOJIIeTHH, TIPUBO/ISE apTyMEHTHI B MO/IeP>KKY CBOMX CJIOB (TIPUT/IallIeHHbIX
YUaCTHHKOB Yy>Ke OTIOBeCTH/IH, JOK/Ia/Ibl 110 TIOBECTKe FOTOBbI, BpEMEeHU BHECTU B HUX KOPPEKTHUBbI
HeT U T.11.). B cyuae eciu pykoBoguTe b IPOJ0/DKAeT YIIOPCTBOBATh, C/ieyeT CIIOKOMHO BOCIIPH-
HSITh JaHHYHO CUTYaLMIO Y UCTIPABUTh T€é MOMEHThI, KOTOpbIe MOT'YT MO//JaBaThCsi KODPEKTHPOBKE.

YK-5 Cnoco6eH aHa/IM3UPOBATh H YYUTHIBATh Pa3Hoo0pa3ue Ky/JIbTypP B MPOLeCCe MeXKKY/Ib-
TYPHOT'0 B3auMO/JeiicTBHS

3ajaHus 3aKpPbBITOr0 TUIA
Bbi0epuTe oAMH MPaBWIbLHBIM BapDUAHT 0TBETa:

1. TIponecc MeXKY/JIbTYPHOI0 B3aUMOJEHCTBHsS, TMPOABIKEHHs W pPa3pelleHusl Npo-
0/1eM MmyTeM COMOCTaB/IeHHs, CTOIKHOBEHHsI, B3aUMO000O0TalljeH!sI MPeMeTHBIX MO3UIHi yua-
CTHHKOB - 3T0
J1eJIOBbIE TIEPEroBOPbI
JlesioBasi becesa
JIeJIOBBIE COBEII[aHUs
+IUCKYCCHU

2. Peakijusi Ha APYryi0 Ky/JbTYPYy, XapaKTepPU3yHOLIAsCA MO3UTUBHBIM OTHOIIIEHHEM K
APYro# Ky/bType, BOCIIPUATHEM ee HOPM M I[eHHOCTeH, yMeHHEM )XUTh U IeHCTBOBATh 10 ee
NMpaBW/IaM MPH COXPAaHEeHUH COOCTBEHHOMW KY/IbTYPHOU H/I€HTHYHOCTH:

+ afjanTaius K HOBOM Ky/bType

OTpHI[AaHHE Pa3/IUUUi KYIbTYp

MIPUHATHE CYII[eCTBOBAHUS MEXKY/IbTYPHBIX Pa3/TUuni
MUHUMH3ALUS KYIbTYPHBIX Pa3IHuMii
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3. YcraHoB/IeHHe CXO/ACTBA OJHOM KYJ/IBTYPBI C APYrOM:
pedekcus
IMMATHUS
CTepeoTUNHU3aLIUS

+uzieHTUGUKaLsS

4. «He OTK/IOHAWCA OT TeMbl, CyMell HAaWTH pelleHHe MeXKY/TbTYPHOI'0 B3auMO/|eHCT-
BHSD» OTHOCUTCS K IPUHIHITY
CJTyLIaHbS
KOOTIepaTUBHOCTH
+1]e/1eC000pa3HOCTH
SICHOCTH

5. Kakoe oOmieHue mpejamosiaraer 0ecegbl Ha omnpeje/ieHHbIH KPyr pPa3Ho00pa3sHBbIX
KYJIBTYP, 001X H Ma/I0CO/iepIKaTe/IbHbIX TeM:
MEXJIMYHOCTHOEe 001[eHHe
+CBeTCKoe 001IeHre
pUTyasbHOe 00IIeHue
JiesioBoe 0011eHre

6. OyHKIUST KOMMYHHKALUH, CyIIHOCTh KOTOPOH 3aK/II0YaeTcd B 0CO3HAHUH M (PHUK-
CHPOBAaHMM CBOEro MecTa B CHCTeMe POJIEBBIX, CTAaTyCHBIX, /€I0BBIX, ME&XXIMYHOCTHBIX H
MPOYHX CBSi3eH MEeXKY/IbTYPHOI'0 CO00IIeCcTBa:
KOHTaKTHast
vH(opMaloOHHasI
nepLenTUBHAs
+cTarycHas

3ajaHMA OTKPBITOT0 THIA

Honoanume
1. CoBOKYNIHOCTH TPa/ULIMii, 00bIYaeB, COLMA/IBLHBIX HOPM, MPaBWI, PeryJIupyoIux
MoBe/leHHe TeX, KT0 )XHBET celuyac U MepefaBaeMbIX TeM, KTO OyAeT >XUTh 3aBTpa — 3TO

[TpaBU/IbHLIN OTBET: Ky/IbTYypa.
2. «He OTK/IOHSINCA OT TeMbl, CyMeil HaliTH pellleHHe MeXKY/JIbTYPHOr0 B3aUMO/IeHCT-
BHS» OTHOCUTCA K MPUHIHITY:
[TpaBU/bHBIN OTBET: 11e/1eC000pPa3HOCTH.
3. CoBo (ppaHIy3CKOr0 NMPOMCXO0XKAEHHsI, O3HAUalolllee MaHepy, MpaBM/a, CI0Co0
BeCTH ce0s1 B I{MBH/IH30BAaHHOM 00IIeCTBE — 3T0
[TpaBWIbHBIM OTBET: ITUKET.
4. COBOKYNHOCTh TPajWI{Hii, 00bIYaeB, COLUATBHBIX HOPM, MPaBWI, Pery/JHpPYHIIMX
noBe/ieHue Jiofei B cepe Ae/10BbIX KOMMYHUKAIMI — 3TO
[TpaBUNBHBIN OTBET: Ky/IbTypa [IeJI0BbIX KOMMYHHKAIUH
5. ITpaBuia 3¢p(heKTUBHOIr0 B3aMMHOIr0 O0LIEHUSA B YC/I0BUAX NMPOo(eCCHOHATIBHO Heo0-
X0/ JUMbIX AefcTBUI Ha fI3bIKe CIIelHa/TUCTOB TOJTY YU Ha3BaHHe

ITpaBU/IBLHBIM OTBET: 1e/I0BOM STHUKET.
6. Henoxo)xecTb, 0T/IMYME OJJHOT0 Ue/I0BeKa OT JPYroro xapakTepu3ylT
[TpaBU/bHBIN OTBET: UHAWBU/YaTbHOCTb.
7. OauH u3 3TanoB ¢a3bl nepejayr HHGoOpMaLuu
[TpaBuBHBIN OTBET: 00CYX/jeHre TpobieM
8. Ilporecc MeXKy/JIbTYPHOr0 B3aMMO/eHCTBHSA, MPO/JBIDKeHUs] U pa3pelleHUsi Nnpo-
0/1eM myTeM COMOCTaB/IeHNs, CTOIKHOBEHHsI, B3aUM0000raleHusl MpeMeTHBIX MO3UINI yJa-
CTHHKOB — 3TO
[TpaBU/bHBIN OTBET: AUCKYCCUU.
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JlaiiTe pa3BepHYThIH OTBeT Ha BONPOC:

1. OGuenpuHATHIE CTIOCOOBI KeCTHUKYJ/ISALIUH.
B paznuuHble uCTOpUYeCKre 3MOXH Uy Pa3HbIX HAPOZAOB ObLIM CBOU OOIIIeNpUHSITHIE CIIOCO-
Ob1 )KecTUKY/ALMN. KOHKpeTHBIN CMBICT OT/e/IbHBIX )KeCTOB pas3/iMueH B pasHbIX KyabTypax. Of-
HaKO BO BCeX KY/bTypax eCTb CXO/HbIe )KeCcTbl. CXO/[Hble KOMMYHUKATHUBHBIE KECThbI B Pa3/IMUHbIX
KyJ/IbTypax 3TO >KeCTbl IPUBETCTBUS, [POLAHNS, IPUBJIeYeHNs] BHUMAaHUs, 3allpeThl.
2. Ha kakux npodsieMax cocpe/j0TOUeHO MeX/TMYHOCTHOE 001meHue?
[TpaBU/IbHBIN OTBET:

MeximuHOCTHOE 00IIIeHre, COCPeJOTOUEHHO B OCHOBHOM Ha TICHXOJIOTHUECKHX TpodsiemMax
BHYTPEHHero xapakTepa, Tex WHTepecoB U M0TpeOHOCTel, KOTopble ITy00KO M MHTUMHO 3aTparu-
BalOT YesioBeKa (ITOMCK CMbIC/IA XKU3HY, OIpe/ie/leHre CBOero OTHOLIEHHs K 3HAUMMOMY UesIOBeKY,
K TOMY, UTO ITPOMCXOJUT BOKPYT pa3pelleHnst Kakoro- 1100 BHYTpeHHero KOHGIIMKTa.

3. UTo cTaHOBUTCS MPOJYKTOM C/TyLIAHUA?

[TpaBU/IbHBIN OTBET:

[TpopyKTOM CyllaHUsi CTAHOBUTCS YMO3aK/ItOUeHHe, K KOTOPOMY TIPUXOJUT YesioBeK B MpO-
1jecce C/IyLIaHUSI U KOTOpoe 6asupyeTcst Ha pe3y/bTaTax orepanyii BHyTpeHHero oopmieHHs uy-
)KOW MbICH, oTOOpa (BbIOOpA), C/TMUEHUs W YCTAHOBJ/IEHUS BHYTPUITOHSTHMHBIX COOTBETCTBUM,
CMBICJIOBBIX CBSI3€M.

4. Jtanbl pa3padoTku 3¢ PeKTHBHON KOMMYHHKAI{HH.

[TpaBU/ILHBIN OTBET:

ITpouecc pa3paboTku 3pPeKTUBHON KOMMYHHUKALIMK BK/IFOYAeT B Ce0st IEBATh COCTaBIISIOLINX
5/1eMeHTOB. [IBa MepBbIX 371eMeHTa — OCHOBHbIE YUaCTHUKY KOMMYHHUKALIUH, TO €CTb OTIIPaBUTe/b U
rosyuaTenb. [IBa CleAyroIMX- OCHOBHbIe OpYAMs KOMMYHUKAL[UH, T.e. oOpalleHue U Cpe/CTBa
pacripocTpaHeHust H(opMay. YeTkbipe 3/1eMeHTa SBJISIOTCSI OCHOBHBIMM (DYHKLIMOHAIbHBIMU CO-
CTaBJISAIOUIMMU: KOJMPOBaHUe, paciiv(poBKa, OTBETHAas peakius U obparHasi CBsi3b. [lociemHuii
5/1IeMeHT — C/lydaliHble [IOMeXH B CHCTeMe.

5. Kakue (pakTOpbI BBIWIEHAIOT MO/Je/Ib 3(p(heKTUBHON KOMMYHUKALMU?

[IpaBu/IBHBIN OTBeET:

Mogesnb BbiUieHsieT OCHOBHBIe (akTophl 3(p(eKTrBHON KOMMYHUKaLMU. OTIIpaBUTENN [10JIK-
Hbl 3HaTh, KAKUX ayJUTOPUM OHU XOTSAT JOCTUYb U KaKue OTBETHbIe peakliui XOTAT NoayunuTb. OHU
JIOJDKHBI YMeTb MCKYCHO KOJUPOBaThb oOpalljeHUst C yueToM criel{uuKy mporiecca paciinupoBKy,
KOTOpPBIM 00OBIYHO TIO/b3yeTcs LjesieBast ayAuTopusi. OHU [JO/DKHBI TepesiaBaTh 0OpalljeHus ocpe /-
CTBOM 3(PeKTUBHBIX CPeJICTB PacrpOCTpaHeHUsi MHPOPMaLMH, JOCTUTAOLIUX Le/IeBOM ayAuTo-
pUH.

6. Kanasipl 1TMYHOM KOMMYHHKALMU.

[TpaBU/IbHBIM OTBET:

B kaHasie nMMUHOV KOMMYHHMKALIMM YYaCTBYIOT /iIBoe WM Oosiee Jull, HerocpeACTBeHHO 00-
IIAIOIIMXCS APYT C APYTOM. DTO MOXKeT ObITh OOIIeHHe JULOM K /WLy, 00leHre OFHOr0 Jvija C
ayautopueit, obirieHue 110 Tesie)OHY, C TMOMOIIBIO TeleBUIeHUsI U [iayKe TOCPe/ICTBOM JIMYHOM Tie-
pernucku 1o noute. KaHanbl TMUHON KOMMYHHKaLWHU 3¢ (deKTUBHBI O/1arosapsi TOMy, UTO TIpefiocC-
TaBJISIOT Y4aCTHUKAM BO3MOXXHOCTU U [i/Isl JIMYHOTO oOpalljeHus, U [ijisi yCTaHOBJ/IeHUs1 0OpaTHOM
CBSI3U.

7. HpaBcTBeHHbIe MOTHBBI B MPoOLecce MeXXKY/IbTYPHOT'0 B3aHMO/IeHCTBHSI.
[TpaBU/IBHBIM OTBET:

HpaBcTBeHHbIE MOTHBBI BBI3bIBAIOT K UyBCTBY CTPaBeJIMBOCTH U TOPSIOYHOCTU ayIUTOPHUM.
HpaBcTBEHHBIMM MOTMBAaMM B IIPOLieCCe MEXKY/IbTYPHOIO B3aUMO/EWCTBUSl 4acTO TMO/b3YHTCSH,
yT0oOBbI MOOYAWUTH JIO/Iel TIoAep)KaTh O0IeCTBeHHbIe JBW)KeHUs], TaKue KakK 0370pPOBJIeHHe OKpY-
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KaroIIled Cpe/ibl, y/IydllleHne MeXKPacOBBIX OTHOIIEHHUH, obecrieueHre PaBHOIIPABUS >KEHIIIMH WUIH
OKa3aHue TIOMOLIM 00e3/10/IeHHbIM.
8. JlesATe/ILHOCTH CHlenjaIuCcTa 0 MacCOBOM KOMMYHHMKAIUH.
[TpaBU/IbHBIM OTBET:
[esTeNbHOCTD CITEI[Ha/IMCTa 110 MAacCOBOM KOMMYHHUKaIUH Oyze 6omee 3¢dGheKTUBHOMN, ecyin
OH HauHeT Hal|e/IMBaTh CBOM OOpallleHus KOHKPeTHO Ha JIM/IePOB MHEHHH, Mpe/joCTaBIsisi UM BO3-
MO>KHOCTh CaMOCTOSITEJIbHO [JOHOCHTh 3TH OOpallleHusl [0 OCTalbHBIX. Tak, (hapmaiieBTHUeCKHe
(bUpMBI TIePBLIM [J1eJIOM CTPEMSITCS TIPOJABUHYTH CBOM JieKapCTBEHHbIe Tperaparhbl Haubosiee BIIHs-
Te/TbHbIM BpauaM.
9. IIcuxo/10rH4YecKoe Bo3/eiicTBue.
[Tcuxonoruueckoe Bo3/eliCTBHE 3TO U3MeHEeHMe YCTaHOBOK WM (JOpMHpOBaHUe OmpejesieH-
HOTO B3IJIsila Ha BellY, OCYLIeCTBIeHHEe CJBUra B CUCTeMe ljeHHocTel napTHepa. ColuanbHO-
TICUX0JIOTUUECKHEe YCTAaHOBKM — COCTOSIHME TICUXOJIOTMYECKOM TOTOBHOCTH, CKJ/Ia[bIBAIOLLENCS Ha
OCHOBe OITbITa M OKa3bIBAOLL[eH B/IMSIHYUE Ha PeakLUy uesioBeKa OTHOCUTEIbHO TeX 0OBeKTOB U CH-
TyaLui, C KOTOPbIMM OH CBSI3aH Y KOTOPbI€ COLIMA/IbHO 3HAUKMBI.
10. . Yto MoKeT OBITH Le/IBI0 JUCKYCCHH?
[IpaBUIBHBIN OTBET:

Lle/ib10 AUCKYCCUUM MOKET OBITh:

- cbop u yropsizoueHre HHGopMaruu 1Mo obcyxjaeMoii mpobieme;
- TIOMCK a/TbTEPHATUBHBIX PEIleHUH, UX 000CHOBAHUE;
- BLIOOP ONTHUMAaJIbHOW a/lbTePHATHUBBIL.

11. Yto Bul noHMMaeTe nop /1e/10BbIMHU IeperoBopammu?

[TpaBU/IBbHBIN OTBET:

JleioBbIe MeperoBopsnl - Ghopma ZIeJIOBOM KOMMYHHUKAI[UM MEXIy CobeceJHUKaMU, KOTO-
pble 00/1afat0T HeOOXOAUMBIMU TIOJTHOMOUHUSIMA OT CBOMX OpPTraHW3alvi /i1 YCTAaHOBJIEHUS [eso-
BbIX OTHOLIEHWH, 3aK/FOUE€HUS JIOTOBOPOB, Pa3peIleHHs CITIOPHBIX BOMPOCOB WM BbIPAOOTKH KOH-
CTPYKTUBHOTO MOAX0/A K UX PeLIeHUI0.

[TeperoBopkl, TI0 CPaBHEHUIO C [1eI0BOM Oecezioli UMeloT Oosiee oULIMaTbHbBIN, KOHKPETHBIN
XapakTep, KakK MpaBW/o, MpejycMaTpUBalOT MOAMNUCAHUEe JOKYMEHTOB, OMpe/esisitolie B3auMHbIe
o0si3aTesIbCTBa CTOPOH (/10r0BOPa, KOHTPAKTHI).

ITKoc-1 Cnoco0eH mpoBoAUTH (pMHAHCOBOE KOHCY/IbTHPOBaHMe 0 HIMPOKOMY CHEeKTpy (hu-
HAHCOBBIX yCJIyT

3afiaHusA 3aKPbITOr0 THIIA
Bbi0epuTe 0AMH NPaBWIbLHBINA BApUAHT OTBeETa:

1. C1o)XHBIH MHOTOIJIAHOBBIM TMPOLecC Pa3sBUTHSA KOHTAKTOB MeXAYy JIIOAbMHU B 0aH-
KOBCKOM cepe:
KOMMYHHKaLUU
KOMMYHHUKaTUBHbIE 0COOEHHOCTH
KOMMYHHKATUBHBIE CTIOCOOHOCTH
+71e710Boe 00I1IeHNe 110 IIKPOKOMY CIeKTPY DMHAHCOBBIX YC/TyT
2. JTroayu, nogxBaThIBaIMe H/ed KOHCY/JIbTAallMOHHBIX (PJMPM U aKTHBHO BOILIOLIAIO-
IHe UX B )KU3Hb:
peMec/IeHHUKH
reHepaTophbl Uzeu
KPUTHUKU
+aKTHBHBIE 3PYJUThI 110 (PUHAHCOBOMY KOHCY/IbTUPOBaHUIO
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3. lesioBOi MapTHEP, KOTOPbIH 3a00THTHCA 00 ycmexax OJ/IMDKHEro, 4acTo Jake B
yiepo cede:
7oMaka
MrOOUTE b pelliaTh BCE C X0y
pa3BeJuuK
+HaCTaBHUK
4. Kakoii MeTo/i apryMeHTHPOBaHUs B KOHCY/ILTAI[HOHHBIX (pMpMax mpeacTaBser Co-
0ol mpsiMoe oOpailleHue K co0eceHUKY:
MeTO/] TIPOTUBOPEUHSI
METOZ, U3BJIeUeHHs BHIBO/IOB
MEeTO/| BUJUMOM O/ PIKKU
+(dyHaaMeHTanbHbIN MeTO/,
5. CnerjuaibHO-OpPraHN30BaHHbIN MIPeJMeTHbIN Pa3roBOp /IS pelleHUus onpefe/IeHHbIX
3a/iay Mo MIMPOKOMY CIeKTPY (UHAHCOBBIX YC/IYT:
JleJIOBbIe TIeperoBOpPbI
+nenoBas becega
JleJIOBbIe COBEILaHUs
JUCKYCCUU
3ajaHusA OTKPBITOr0 THIIA

Hdonoanume

1. JelicTBUSI KOHCY/JIbTAaHTa MOC/Ie 3aBeplHIeHUsA KOHKPETHOro 3a/laHUsA, CBsS3aHHbBIE

KaKHM-T0 00pa3oM C 3TUM 3aJjaHHeM, Ha3bIBalOTCS
[TpaBU/IBHBIN OTBET: TOC/eAYIOMel paboTok

2. Ha >Tamne mpoBejeHUsi MP00/JIEMHOr0 COBeI]aHHsA KOHCY/IbTAaHT KOOPJAUHHUPYeT U

aKTHUBU3HPYeT /IeATe/IbHOCTh
[TpaBU/IBHBIN OTBET: YUaCTHUKOB COBEIIIaHUS

3. - 3TO HeAUPEKTHUBHOE MOBe/IeHNe CBOMCTBEHHO POJIH KOHCY/IbTaH-

Ta.
[IpaBuibHBIM OTBET: pediekcusi,
4. CoBMecCTHas /ieATeTbHOCTh KOHCY/IbTAaHTA U K/IMEHTA C [|e/IbI0 PellieHHs ornpe/e-
JICHHOM 3a/iauM M OCYyI|eCTB/IEHUS )Ke/laeMbIX U3MeHeHH! B OpraHu3aliu-K/IueHTe AB/IAeTCs

[TpaBWIbHLIM OTBET: TIPOL[ECCOM KOHCY/TbTUPOBAHUS
5. Ha kako# craguu oT00OpPa KOHCY/IbTAaHTAa K/IMEHT BBISICHsAET MpodeccHOHATbHBIN
YPOBeHb KOHCY/JIbTAaHTa
[TpaBu/IbHBIN OTBET: HAa BTOPOM, KBaM(UKaLMOHHOM
6. C/0XXHBII MHOTOI/IAHOBBINA MPOLECC Pa3BUTHSA KOHTAKTOB MEXAY JI0JbMU B (u-
HaHCOBOM cdepe:
[TpaBU/IbHBIN OTBET: ZieJI0BOE OOIIeHNe.

JlaiiTe pa3BepHYTbIil 0TBET Ha BONPOC:

1. ®uHaHCOBOE KOHCY/ILTHPOBAHUe.
[TpaBU/IbHBIM OTBET:

@®UHAHCOBOE KOHCYJ/IbTUPOBAaHUE - [esiTeIbHOCThb, HarlpaB/IeHHasi Ha KOHCY/IbTHPOBaHHe
(Y3MUeCKrX /WL, IOPUAUUYECKHMX B OTHOLIEHWHW (PMHAHCOBBIX WHCTPYMEHTOB, CZle/IOK C HHUMH, a
TaK)ke HaJl0roB, CTPaXxOBaHWs, KpPeJAUTOBAaHUs MyTeM IpeJOoCTaBleHUs] UHBECTULMOHHBIX W (U-
HAHCOBBIX peKOMeH/Ialii Ha BO3ME3JHOW OCHOBe.

2. bapbepbl KOMMyHHKAaLMH.
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[TpaBU/IBHBIN OTBeET:

IMTo/; KOMMYHHUKAaTUBHBIMU OapbepamMy OOBIYHO TTOHUMAETCSI BCE TO, UTO TPENsSTCTBYeT
3¢ dekTHBHON KOMMYHHMKALMU W OIOKUpyeT ee. JTa rpobsieMa OueHb akKTyasbHa, MMOCKOJIBKY He-
yJauHasi KOMMYHHKALUsi MOXKeT ObITb upeBaTa Cepbe3HbIMHU HEINPUATHOCTSIMU [I/Isl ee yYaCTHUKOB
(mepenanHast nH(opMalus ObIa MPUHATA HE TIOJTHOCTHIO, B UCKAXXKEHHOM BH/Ie WM HETIPUHSITA BO-
BCe).

3. ®UHAHCOBbIA KOHCA/ITHHT.

[TpaBU/IbHBINM OTBET:

@®UHAHCOBBIM KOHCANTUHT — 3TO MpodeccroHanbHast MOMOIb B TIOBBIIIEHUN (HHUHAHCOBOM
3 PeKTUBHOCTU JeITeIbHOCTA OpraHu3alvu. B 3aBUCHMMOCTHM OT TOTpeOHOCTeM 3aKa3uvKa Iiefb
(hrHaHCOBOTI'0 KOHCA/ITUHTAa MOKET BapbHUPOBAThLCS OT TMpeA0CTaB/eHUs Pa30BbIX KOHCY/IbTALIUM [0
pa3paboTKu 0Ar0CpoUHOM GrHAHCOBOM cTpaTerid. O6HeKTOM (PMHAHCOBOTO KOHCAJATHHTA MOTYT
OBbITh KaK TeKyIIlee TI0JIOXKEeHHe /ie/T U ONTUMU3alisl UMEIOIIUXCSl PeCYPCOB, TaK U [JOJTOCPOYHbBIE
MepCreKTUBbI Pa3BUTHSL.

OTO TakKXe KOMILJIEKC MepPONPHUATUM, HallpaB/eHHbIX HAa ONTUMM3ALUI0 MpoLecca yrpasie-
HUs (MHAHCaMU, a TaK ’Ke BbISIBJIeHHE JOTOIHUTEeNbHbIX (PMHAHCOBBIX PECYPCOB [i/isl YBeJTUUeHHs
npuObLTM KoMIaHuu. PUHAHCOBBIA KOHCA/JITUHT BK/IFOUAeT B Ce0s: yCayrd (PMHAHCOBOTO MEHeIX-
MeHTa, TTy0OKUi aHa/M3 (MHAHCOBOTO COCTOSIHUSI OpPraHU3aliUu.

4. ®MHAHCOBBIU COBETHHK.

[TpaBU/IbHBIN OTBET:

DUHAHCOBBIM COBETHHK WMJIM KOHCYJIBTAHT IO JMYHBIM (PMHAHCAM 3aHHMACTCS HAJIOTOBBIM,
HMMYIIECTBEHHBIM, IEHCUOHHBIM M WHBECTUIIMOHHBIM ITUIAHUPOBAHHUEM, PEIIaeT pazNudHble GUHAH-
COBBIE M CTpaxoBble BONpPOChl. OH HY)KEH HE TOJBKO TEM, KTO 00J1aJaeT LENIbIM KaluTaloM, HO U
TEM, KTO MPOCTO XOUYET PACIOPSKATHCSA IEHbIaMH TPaMOTHO. DTO 0OOJIbIIe, YeM UelIOBEK, KOTOPbIi
naet coBeThl. DUHAHCOBBIM COBETHUK 00S3aTEIBHO JTOJDKEH MMETh (DMHAHCOBOE HIIM SKOHOMHYEC-
CKoe 00pa3oBaHKE HE3aBUCHUMO OT 3a7au KJIMEHTa, KOTOPBIE OH pEIlIaeT.

5. KoMmMyHUKaTHBHasi TAKTHKA.

[IpaBU/IBbHBIN OTBET:

KoMMyHHKaTUBHAasi TAKTUKA — 3TO COBOKYITHOCTh TAKTUUECKUX XO/IOB B peajibHOM TIpoLjecce
peueBOro B3auMo/ielcTBUs. KOMMyHUKaTHBHas TaKTHKa — Oosiee MeNKWii MacimTab pacCMOTpeHust
KOMMYHHKaTHUBHOI'O MpoLjecca Mo CpaBHEHWIO C KOMMYHUKATHMBHOMW cTparerueii. OHa COOTHOCHUTCS
He C KOMMYHHUKaTUBHOH 11e/IbI0, a C HAOOPOM OT/Ie/TbHBIX KOMMYHHKATUBHBIX HaMepeHUH.

6. IToHATHE NICHXO0/I0TUYECKOr0 BO3/{eCTBHUAA.

[IpaBU/IBHBIN OTBeET:

Bo3peiicTBue — 3TO BCe, UTO B/UsIET Ha COCTOSIHUE, OTHOLLEHUS, TTI0Be/[eHHe U [esiTeIbHOCTb
cyObekTa u u3MeHsieT ux. OCHOBHBIMM BHUJIAMU TICMIXOJIOTHUECKOTO BO3/IEUCTBUS SIBMSIOTCS yOex-
JleHue, BHYILLIeHVe, NICUX0/I0rMYecKoe 3apakeHue, BO3/|elCTBHEe Ha MOTHBALMOHHYIO C(hepy JTUUHO-
CTU U ee UHTepechl.

Haubonee 3HauMMbIMU (paKTOpaMH, MOBBIIAIOLUAMU 3PGHEKTHBHOCTh BO3/IeMCTBUS JIMUHO-
CTY Ha OOBEKT, CITy’KaT:

- BBICOKUM COLIMAJIbHBIN CTaTYC;

- IPeCTUK NpodecCuoHaTbHOU [1esiTeIbHOCTH;

- aBTODUTET;

- IO3UTUBHBIN UMU/K.

7. AOCTPaKTHBIN CO0eCceJHHUK.
ITpaBU/IBHBIN OTBET:

AOcTpaKTHbIil cobeceJHUK — 3TO TUIl, BooOpa)kaemasi TICUXOJIOrMueckasi Mojiefib, OTpa-
Karoljasi oripefieJieHHble XapaKTepHble CBOMCTBa, KOTOPble MMEIOT 3HaueHue [Jisi TIOATOTOBKU U
rpoBejieHus1 ZieioBo Gecenibl. EcTecTBeHHO, UTO B KM3HM B UHMCTOM BHjle TIOAOOHBIE THIBI He
BCTPEYAIOTCSI, HO eCTh JTFO/IA, KOTOPBIM B HauOOJIbINIel CTeleH! CBOHCTBEHHBI 0COOEHHOCTH OJJHOTO
13 HUX. 3HAKOMCTBO C «TeOpeTUUeCKUMU TUTIaMU» TT0JIe3HO [I/Is TIOMCKA OMTUMAa/IbHBIX TTO/IX0/I0B K
peanbHBIM cobeceIHUKaM TIPY OpPraHU3alvy TPYIOBOM Oece/ibl.
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8. Cnenjuduka /1e/10BOro 001eHHA.
[TpaBU/IbHBINM OTBET:
Crierudrika 1e710Boro o01ieHust 00ycI0BICHa TEM, YTO OHO BO3SHHMKAET Ha OCHOBE M I10 TIOBO-
Iy OIPENEIEHHOTO BUJIA ACATEIBHOCTH, CBSI3aHHOM C MPOM3BOJICTBOM KaKOTO-JTHMOO MPOIYKTa WIIH
nenoBoro 3ddekra. Ilpu 3T0M CTOPOHBI 1€T0BOTO OOIIEHUS BHICTYNAIOT B (hopManbHbIX (0HIIH-
aIBHBIX) CTAaTycaX, KOTOPBIC OMPEEIAI0T HE0OOX0IUMbIE HOPMBI U CTAaHIAPTHI (B TOM YHUCJIE U 3TH-
yeckue) moseneHus roaei. Kak u Beskuii BU OOIIEHMSI, 1€7I0BOE OOIIEHUE UMEET HCTOPUIECKHMA
XapakTep, OHO MPOSBIISIECTCS HA Pa3HBIX YPOBHIX COIIMAIBHOW CHUCTEMBI M B Pa3audHBIX (opmax.
Ero ornuunrensHas 4epTa — OHO HE UMEET CaMOJOBIICIONIETO 3HAYCHMSI, HE SIBIISICTCS CAMOIIEIIBIO,
a CIIY)KHUT CPEJICTBOM JUIsl IOCTHIKEHUS KaKUX-JTHOO0 APYTHUX LETIeH.
9. KoMMyHUKATHBHAS MOJUTHKA HA PbIHKE (PMHAHCOBBIX yCJIYT
IIpaBuJbHBIN OTBET:

JIist TOCTHDKEHUS ITUX IeJiel OpraHM3ald aKTHBHO HCIIOJIB3YIOT CPEICTBA HEITMYHBIX
(pexitama, cBsI3b ¢ OOIIECTBEHHOCTHIO, CTUMYJIMPOBAHHUE MPOAAXK) U JIMYHBIX (IIPAMOl MapKETHHT)
CpeICcTB KOMMYHUKauu. DUHAHCOBBIC OpraHU3allid MOTYT MCIOJb30BaTh peKiiaMy B Tra3eTax u
KypHaJlax, Ha paJyo U TEJIEBUJCHUU, PA3JIMYHbIC BUbI HAPYKHOU pEKIaMbl, pekiiama 1o MouTe -
ajpecHas u Oe3agpecHas - B BUJAC IPECC-PEIN30B, TOAOBBIX JOKIAJI0B, TPAIUIIMOHHBIX OMOJIICTE-
HEH, KaTaJloroB, JIMCTOBOK U OYKIIETOB; Y4acTHE B BBICTaBKaX, CBA3U ¢ obOmecTBeHHOCTHIO (Public
Relations), pa3Horo poja pekiIaMHbBIE CYBEHUPBI; BEIOOP PEKIAMHBIX JIO3YHTOB WJIH JCBU3a, a TAKKE
Jpyryue HEeTPATUIIMOHHBIE BUJIbI PEKIIaMBI.

OkoHuaTe/bHbIE Pe3y/IbTaThl 00yueHus: ((hOpMUPOBaHUS KOMITeTEHLIUI) OTpe/eNIsTtoTCs 10-
CpeZCcTBOM TiepeBozia OasiioB, HAOpaHHBIX CTY/IEHTOM B TIPOLIECCE OCBOEHUs JUCLUTTHEI, B OLleH-
KU:

— 6a30BbIM ypoBeHb C(POPMUPOBAHHOCTH KOMIETEHLIMA CUUTAeTCsl JOCTUTHYTBHIM, eC/Id pe-
3y/bTaT OOyYeHUs] COOTBETCTBYET OLIEHKE «yZOBAeTBOpUTENbHO» (50-64% OT MaKCHMMaabHOTO
6asna);

— TOBBIIIEHHbIN YPOBeHb C(POPMUPOBAHHOCTU KOMITETEHL[UM CUUTAETCS JOCTUTHYTHIM, eC/TU
pe3ysibTaT 00yueHHUsI COOTBETCTBYeT OIleHKaM «XOopoIio» (65-85% oT mMakcuManbHOro Oasia) u
«0TMUHO» (6omee 86% W3 MakcUManbHOTO Oasa).

4 TIOPSATOK ITPOBETEHVS IIOBTOPHOM
IMPOMEXYTOUYHOM ATTECTAIIUN

dopma MpOMeKyTOYHOM aTTecTalyy M0 JUCLIUTIIMHE 5K3AMEH.
[ToBTOpHAs MpOMeKyTOYHAs aTTecTalys 1o AUCLUIIIMHE IPOBOAUTCS C UCTI0/Ib30BaHUEM 3a-
JAHWH 717151 OLeHKU ChOpMHUPOBAaHHOCTH KOMIIETEHI[MM Ha 6a30BOM ypOBHe TI0 BCEM TeMaM, BXO/Isi-
LIIUM B CTPYKTYPY AUCLIUILJIMHBI 32 CEMECTP, TI0 UTOraM KOTOPOTro CTYZIeHT MMeeT aKka/leMUYeCcKyHo
3a/10/DKEeHHOCTb.
Tabmuua 9 — Kputepun orjeHKM chOpMHUPOBAHHOCTH KOMITeTeHLIUM
Kop v HaumeHoBaHMe MHAMKaTopa foc- | Kpurepun orjeHMBaHUsS C(QOPMUPOBAHHOCTH KOMIIe-
TH)KeHUsI KOMIeTeHLIM (4acTu KoMIle- TeHI[MY (4aCTH KOMITIeTEeHIUH)
TeHLIUN) Ha 6a30BOM ypOBHe
COOTBETCTBYET OL|eHKE «YOBJIETBOPUTETLHO»
50-64% ot MakcuManbHOro 6ana

N[-1yk.4 YcTaHaBnMBaeT KOHTaKThl U BJ/IaJileeT MaTepyuajioM I0 TeMe, HO UCIHbITbIBaeT 3a-
opraHu3yert o0IIleHe B COOTBETCTBUY C | TPYAHEHUSI TIPM yCTAaHOBJIEHWA KOHTAKTa UM OpraHU-
NMoTpebHOCTSMU COBMECTHOU 3a1[uM OOIleHNsT B COOTBETCTBUM C TOTPeOHOCTSIMU
JleATeJIbHOCTH, UCTIO/b3Ys COBMECTHOM J1esiTeJIbHOCTU
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Ko v HaMeHOBaHHe WHAMKATOpa /10C-
TH>KeHUs] KOMITeTeHI[UM (YacTh KoMIie-
TeHLIUN)

Kputepuu oieHrBaHus c)OPMUPOBAHHOCTH KOMITe-
TEeHLMH (4aCTU KOMITeTEeHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OIL|eHKE «YIOBJIETBOPUTETLHO»
50-64% oT MakcumasibHOro basia

COBpeéMeHHbIe KOMMYHHUKAILIMOHHbIE
TeXHOJIOTNHU

N-2yk-4 CocTaBisieT B COOTBETCTBUU C
HOPMaMM PYCCKOTO sI3bIKa ZIeJI0BYIO
JIOKYMEHTAL[MI0 pPa3HbIX >KaHPOB

B/IaJileeT MaTepuasioM Mo TeMe, HO UCHbIThIBAeT 3a-
TPYAHEHUs] TIPU COCTaB/IeHUM [OKYMEHTal[uu pas-
HBIX >KaHPOB B COOTBETCTBHMU C HOPMaMH PYCCKOTO
sA3bIKa

N-3yk-4 CocTaBisieT TUMOBYIO
J1e7IOBYIO IOKYMEeHTALIUI0 [1Jist
aKaJieMuuecKux 1 npodeccuoHambHbIX
1]e/ieii Ha THOCTPAHHOM SI3bIKe

B/lajieeT MaTepyasioM MO TeMe, HO WCIIbIThIBAeT 3a-
TPYZHEeHUs TIPY COCTaB/IEHUU [1eJIOBOM JOKYMeHTa-
WU [J1s aKaZileMUuecKrUx U MpodecCcroHaNbHBIX 1ie-
Jieli Ha THOCTPAHHOM $I3bIKe

N-1yk-s [leMOHCTpUpYyeT IOHUMaHUe
0COOEeHHOCTEH pa3IUUHbBIX KY/IbTYP

BJIaleeT MaTepuasoM MO TeMe, HO WCIIbIThIBAaeT 3a-
TPY/IHEHUS B [IEMOHCTpAI[MM MOHKUMaHUsI 0COOeHHO-
CTel pa3/IMUHbIX KY/IbTYD

N-2yk-s BeicTparBaeT coLyaibHOe
B3aMMO/IeNCTBUE, YUUTHIBast 0bIIiee 1
0COOEHHOE Pa3/IMUHBIX KY/IbTYD

BJ/IafleeT MaTepyasoM MO0 TeMe, HO WCIIbIThIBAeT 3a-
TPYZIHEHUs] B BbICTPaMBaHUM COLIMATbHOTO B3auUMO-
JleVICTBUSI Pa3/IMYHbIX KYJIbTYP
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