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Ta6mmma 1 — [TacmopT doHIa OIEHOYHBIX CPEICTB

9KOHOMHYCCKHUEC PCIICHNS B

Monaynb AMCUUTUIAHBI dopmupyembie O1LeHOYHbBIE KonnuectBo
KOMITCTCHIIMH HJIA UX MaTepuaibl U CpeACTBa
JacTH
Monayab 1| YK-10 Cnocoben TCk 16
TeopeTnueckue MPUHUMATH 00OCHOBaHHBIC
OcHOBBI SKOHOMHUYECKUE PEIICHHS B
MapKeTHHIa pa3IMYHBIX 00JacTax
OcHOBBI KU3HEACITSIBHOCTH
COBPEMEHHOTO
MapKEeTHHTa
OcCHOBHBIC YK-10 CnocobeH TCk 29
KOHIICTIIINK Pa3BUTHUS | IPUHUMATh 00OCHOBaHHBIC
MapKeTHHTa YKOHOMHYECKHE PEIICHHS B
Pa3IUYHBIX obacTsax
JKU3HEACITCIIBHOCTH
Cucrema VYK-1 Crnocoben TCk 36
MapKETHHTOBOM OCYIIECTBIISATH TTOUCK,
nHpopmanuu U | KpUTHYECKUH aHAIU3 U
MapKETHUHTOBEIC CUHTE3 UHPOpMAITUH,
HCCIeA0BaHUS MIPUMEHSATh CHCTEMHBIN
MOJIXO/T IS PEIICHUS
MTOCTABJICHHBIX 3aJ1a4
CermenTanus peiaka | YK-10 Criocoben TCxk 32
MPUHUMATh 00OCHOBAHHBIC
SKOHOMHYECKHUE PEIICHHS B
Pa3IUYHBIX obacTsax
JKU3HEACITCIIBHOCTH
Moayas 2 YK-10 Crniocoben TCk 19
Kommuiexc MIPUHUMATH 00OCHOBAaHHBIC
MAapKeTHHIa U ero HKOHOMHYECKHE PEIICHHUS B
3JIEMEHThI» pa3TMYHBIX 00JacTax
KU3HEACITSIIBHOCTH
ToBapHas noJnuTHKA
MapxkeTuHroBas OIIK-3. Crnocoben TCk 40
cpena aHAIU3UPOBATH u
COJIEPKATEIHHO OOBSCHATD
MPUPOAY IKOHOMHUYECKHX
MPOIIECCOB HA MHUKPO- U
MaKpOYpOBHE
IlenoBas moauTHKA VK-10 Criocoben TCx
MPUHUMATH 00O0CHOBAHHBIE
SKOHOMHUYECKHE PEIICHMS 16
B PA3JIMYHBIX 00JIACTAX
KU3HEIEITEILHOCTH
Kanamst YK-10 Cnocoben TCx
TOBapOABMKCHUS MPUHUMATH 00OCHOBaHHBIC 15




Pa3IUYHBIX obmacTtsx
KH3HEIIESTSITLHOCTH

[IponBu:xenue ToBapa

VK-10 Cnocoben
IPUHUAMATh 00OCHOBAaHHBIE
OKOHOMHNYCCKHC peH_IeHI/ISI B
pa3InYHbBIX 00J1aCcTAX
KNU3HCACATCIBbHOCTHU

TCxk

23

Mex1yHapoaHbIi
MapKETHHT

YK-10 Cnocoben
IPUHUMATh 00OCHOBAaHHBIC
HKOHOMUYECKUE PEIICHHUS B
Pa3IMYHBIX obnacTsx
JKU3HEJESATEIbHOCTH

TCk

25

1 OueHovnbie MaTepuaIbl, HEO0XO0AMMBIE /1JIs1
OLEHKHU 3HAHUI, YMEHH ¥ HABBIKOB J1eSITeJIbHOCTH

B [Ipouecce OCBOCHUSA TUCHUIIINHBI

Tabmuua 2 — PopMupyeMble KOMIIETCHIUN *

Kon u nHaumenoBanue Kon u HanMeHoBaHMe HHIMKATOpA OneHouyHbIe MaTepUabl
KOMIIETEHIIUU JIOCTUKEHUS] KOMIIETEHIIUU U CpeJCTBa
(4acTH KOMIICTCHITUH )
Monayab 1 TeopeTnueckne 0CHOBbI MAPKETHHTA

YK-10 Crocoben | MJI-1vk-10 3HaeT 6a30BbIe MPUHITUTIBI TectupoBanue
MIPUHUMATH (GyHKIIMOHUPOBAHMS SKOHOMHKH U
000CHOBaHHBIE SKOHOMMYECKOTO Pa3BUTHS
SKOHOMHUYECKHUE N/-2yk-10 [lonnmaeT nenu u MexaHu3mbl
pelIeHNs B Pa3JIMYHBIX | OCHOBHBIX BUOB OCYAapCTBEHHON
obmacTsax COLIMAJIbHO-9KOHOMHUYECKOM MOIUTUKH
KU3HEIEATSIIBHOCTH N-3yk-10 OOOCHOBBIBaET  MPUHSITHE

SKOHOMMUYECKUX PEIIEHHUH, HCIIONb3YyET

SKOHOMMYECKHNE UHCTPYMEHTBI U METObI

IIPU BBINIOJHEHUH KOHKPETHBIX 3a/1a4 U

JIOCTUKEHHSI IOCTaBJICHHBIX LieTeH
VYK-1 Cnocoben N-1yk-1 AHanu3upyeT 3aaady, BbIAEIAA TectupoBanue
OCYIIECTBIISATh IIOUCK, | €€ 0a30BbIE COCTABISAIOLINE
kputnyeckuii ananm3 U | UJ1-2yx.1 OcylecTBIIseT OUCK U
CUHTE3 UH(POpMAIMK, | KPUTUYECKHUI aHaIu3 HHpOpMaIuH,
IPUMEHSATh CUCTEMHBINH | HEOOXOAUMOM JUIs pelIeHus
MOJIXOJI AJIs PEeLlIeHUs] | MOCTaBJICHHOM 3ajaun
IIOCTABJICHHBIX 3a7a4 N1-3yk-1 [Inanupyet BO3MOKHbBIE

BapHaHTbI PELICHUS 33a4H, OLlEHUBas

UX JIOCTOMHCTBA M HEJJOCTATKH

N/I-4yk.1 Onpenenser u oreHuBaeT

MOCJIEACTBHS BO3MOYKHBIX PELICHUN

3aJ1a4u

MoayJb 2 KomiuieKC MAPKETHHTA U €ro 3JIEMEHThI»

YK-10 Cnocoben | U/I-1yk-10 3HaeT 6a30Bble MPUHIIUIIBI TectupoBanue
MPUHUMATD (yHKIIMOHUPOBAHUS SKOHOMHKH U
000CHOBaHHBIE 9KOHOMMUYECKOTO Pa3BUTHS
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3KOHOMHUYECKUE NJ-2yk-10 [ToHuMaeT nenm u MexaHu3Mbl

pelIEeHNs] B Pa3JIMYHbBIX | OCHOBHBIX BUJIOB IrOCYJapCTBEHHOM

obmacTsax COIIMAIbHO-3KOHOMUYECKON MOJIUTUKHI

JKU3HEIEATEILHOCTU N-3yk-10 OOOCHOBBIBa€T  NIPHHATHE
SKOHOMHUYECKHUX PEHICHUH, HCIOJIb3yeT
SKOHOMHUYECKUE UHCTPYMEHTBI U METObI
MpU BBIMOJHEHWM KOHKPETHBIX 3a/1ad U
JIOCTHKEHHS TOCTABJICHHBIX 1LIEJICH

OIIK-3. Cnoco6en | U/1-1omnk-3 [lonnmaer neukyiue cuiibl U | TectupoBanue

aHaJIM3UPOBATH M | 3aKOHOMEPHOCTH SKOHOMHYECKUX

coJiepKaTesIbHO MPOIIECCOB HA MUKPO- U MAaKPOYpPOBHE

o0bsacHiATE  mpupoxay | MJI-2omnk-3 AHanusupyer u

SKOHOMHUYECKUX HWHTEPIPETUPYET JaHHBIE O COLMAIBHO-

MPOIECCOB HAa MUKPO- U | SKOHOMUYECKHUX SIBJICHUSIX MU IPOIEccax

MaKpOYpOBHE Ha MUKPO- U MAaKpOYpPOBHE

OueHouHble MaTepuajdbl H CpPeACTBA [JIA MNPOBePKH CcHOPMUPOBAHHOCTH
KOMIIeTeHI Ml

Monayab 1 TeopeTnueckne 0CHOBbI MAPKETHHIA
Tema 1 OcHOBBI COBPEMEHHOT0 MAPKEeTHHIa
Komnviomepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.

Ecau cnpoc mnpeBblIaeT mpenioKeHue,

rOCHOJACTBYeT JHKTAT NPOU3BOAUTENEH H

NMPoJaAeTCcs TO, YTO NPOU3BOAUTCS, TO TAKASI CUTYallUsl HIMeeT Ha3BaHHe:
CoBepilieHHas KOHKYPEHIUS

PriHOK nOKymaresnst
Monononus
+ PriHOK npogaBLa

Ecyin npeanokeHne npeBbIaeT Cpoc ¥ NPOU3BOAUTCS TO, YTO HE00X0AMMO MOTpPeduTENIO,

TO TAKAS CUTYallusl UMeeT HA3BaHMe:
CoBepiieHHass KOHKYPEHLUS

+ PpiHOK TTOKymaTesns
Mosnomnonus
PeIiHOK mposaBa

Cnpoc Ha ToBap, KaK KaTeropusi MApKeTHHIA — 3TO:
Hyx1a B KOHKpETHOM BUI€ MTPOTYKIIUU

[TorpeGHOCTH B TOBape

+ [loTpebHOCTE B TOBape, KOTOpast MOKET OBIThH OIJIAY€Ha NOTPEOUTENEM

HpaBI/IHLHOFO OTBE€Ta HET

3anpoc Ha TOBap, KAK KaTeropusi MapKeTHUHIa — ITO:
+ Hyx1a B KOHKPETHOM BUJI€ MTPOTYKITUU

[TorpebHOCTH B TOBape

HOTpC6HOCTB B TOBApEC, KOTOpast MOXKCT OBITh OILTAYEHA HOTpe6I/ITCJICM

IIpaBUIBHOTO OTBETA HET

Kakoe wu3 yka3aHHBIX oOmIpeleeHMH COOTBETCTBYeT MAPKETHHIOBOMY OINpe/iesIeHUI0
pbIHKA?

PbIHOK — 3TO HaceneHUe JAHHOTO peruoHa

PbIHOK — 3TO YacT moTpeduTenei, UHTEPECYIOIIMXCS TOBapaMy Balel (pupmMbl

PeiHOK — 3TO0 moTpebuTenu, KOTOpble MMEIOT (PMHAHCOBBIE BO3MOXKHOCTH ISl MPUOOPETEHHS
TOBapa

+ PBIHOK — 3TO COBOKYITHOCTh NOTEHIUAIBHBIX U CYIIECTBYIOIUX MOTpeOuTenen
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Kaxkas u3 nepe4ncieHHbIX HUKe (PYHKIMA He SIBJIsSIETCS MAPKEeTUHIOBOH (pyHKIMei?
durHaHCOBasA

[IpousBoacTBEHHAsA

+ Onpenenstomas puck

AHaM3upyo1as peIHOK

Kakoii u3 n1eBu30B 0T00paxkaeT cogep:kaHue NPUHIUIA MapKeTHHIa « BinsiHne Ha PHIHOK»:
[Ipou3BoauTE TO, YTO MPOJAETCA, & HE IPOJABATH TO, YTO IPOU3BOJAUTHCS

+ «IToTpeburenb-Kopoby

«Co3pnaBas ToBap, co3qaBail U MOTPeOUTEISD»

IIPABWJIBHOTO OTBETA HET

Kaxoii u3 1eBHM30B 0TOOpakaeT coaepKkaHne NPUHIMIIA MAPKETHHIA «3HAHUE PbIHKA»:

+ «IIpou3BoauTh TO, YTO IPOAAETCS, @ HE IPOJABATH TO, UTO IPOU3BOJIUTHCS»
«IToTpeduTenb-Kopob

«Co3znaBas ToBap, co3aBail 1 HOTPEOUTEII»

IIPaBUJIILHOTO OTBETA HET

Kakoii u3 neBu3oB oro0paxaer cojepkaHue NPUHIMIA MAPKETHHIa «IpHCcIOocolIeHne K
H3MEHEHUSIM PBIHKA»:

«IIpou3BoAUTH TO, YTO MPOAAETCS, @ HE IPOAABaTh TO, UTO MPOU3BOIUTHCS
«IToTpeduTenb-Kopob

+ «Co3naBas ToBap, co3aBail U MOTPEOUTEN»

[IpaBuUnIBHOTO OTBETA HET

IToTpedHOCTB- 3TO?

KonnuecTBo neHer, KoTopoe MOTpeOUTENh MOXKET HCHOIb30BaTh AJIS YAOBIETBOPEHHS CBOMX
HYX]T

+ Hy»kna, BorioleHHas B KaKyl0-TO KOHKPETHYIO (popmy

ToBap, KOTOPEI crTOcOOEH YIOBIETBOPUTH HYXTy TOTPEOUTEIS

[IpaBuUnIBHOTO OTBETA HET

PpiHOK moKynartessi onpeessieT CATYalHI0, KOT1a HA PbIHKe oOTMevYaeTcs ?

0OJIBIIIOE YKCIIO ITOTpeduTENeH

+ MpeBbILICHUE NTPEATIOKEHUS HaJl CIPOCOM

[TpeBsllieHME cIIpOca Ha/l MPEITI0OKEHUEM

MPAaBUJIBHOTO OTBETA HET

Korna BO3HHK MapKeTHHI KaK PbIHOYHASI KOHUenuusi?

1109

+1902

1802

1209

OTtkyna Geper cBOe HAYAJI0 MAPKETUHT?

Nranus

Benukobpuranus

+CIIA

ITopryranus

Korna pacnpocrpannics MapkeTHHI B Ykpause, Poccun, a Takxke B crpanax banrum n
Bocrounoii EBponbi?

Hauano 80-x

90-e

Cepenuna 70-x

+Hauaimo 90-x

Kaxkoe onpenesieHue 1aeT OiMH U3 OCHOBaTeJIeil COBPeMEeHHOI Teopnu MapKkeTHHra @uannn
Kotnep?

MapkeTHHI — 3T0 HayKa, KOTopas MpeasaracT CUCTEMY MBIIUIEHUS U UJEOJOTUYECKYIO OCHOBY
MpeIPUHUMATEIbCKOMN e TeIbHOCTH



+MapKeTHHr — BU/I UYENOBEYECKOW JeATEeIbHOCTH, HAINPABICHHBI Ha YIOBJIETBOPEHHUE
noTpeOHOCTEH MoCpeICTBOM OOMEHa

MapkeTuHr — mporece MIaHuPOBAaHUS, TPOBIDKCHNUS, PEATN3ALNH U YIIPABICHHUS TOBApaMH H
ycIayramu

MapKeTuHr-3T0  BHJ YEJIOBEYECKOH JEATEIBHOCTH, CYTh KOTOPOTO 3aKJI04aeTcs B
[EJICYCTPEMIICHHOCTH M ATOM JEATEeIbHOCTH Ha TOUCK MOTpeOHOCTel moTpeduTeneii, ux
YIIOBJICTBOPEHHS C MAKCUMAIbHOW IPUOBLIBIO JUISl IIPOU3BOIUTENIEH

Kakylo cucremy npejacrasJisieT c000il MapKkeTHHI?

[IpousBoaCTBEHHYIO

CObITOBYIO

+IIpon3BoaCTBEHHO-COBITOBYIO

IIpaBUIBEHOTO OTBETA HET

Tema 2 OcHOBHbIE KOHLENIIUH PA3BUTHS MAPKETHHIa
Komnvromepnoe mecmuposanue (TCk):

Buwibepume ooun eapuanm omeema.

Konuenuusi koMMep4yecKUX YCHIHH 3TO:

+ CocpeoTOYeHHOCTh Ha HYXKAaxX MpoJaBIa
CocpenoTOYEeHHOCTh Ha JOCTHKEHUH LeNN
CocpetoTOYeHHOCTh Ha HYKIaX MOTPEeOUTEs

[TpaBUIBHOTO OTBETA HET

KoHuenuus 41cTOro MapKeTHHIa 3T0:

CocpenoTOYeHHOCTh Ha HYKIax MpoJiaBLa
CocpenoTOYeHHOCTh Ha JOCTHKEHUH LENH
+CocCpeI0TOYEeHHOCTh Ha HYXJ1aX HOTpeOUTeNs

IIpaBuUIBHOTO OTBETA HET

KoHuenuus coBepmeHCTBOBAHNUS MPOU3BOACTBA 3TO:
CocperoTOYeHHOCTh Ha HYKIax MpoJaBIa
+CocCpeI0TOYECHHOCTD Ha JIOCTUKEHUH 11eTTN
CocpenoTOYeHHOCTh Ha HYXKAaX MOTPEOUTEIs

[TpaBUIBHOTO OTBETA HET

KoHuenuus coBepmeHcTBOBAHUS TOBApa 3TO:
CocpenoTOYeHHOCTh Ha HYKax MpoJiaBla
CocpetoTOYeHHOCTh Ha JOCTHKEHUH LENH

+ CocpeloTOYEHHOCTh Ha HYKAaxX MOTpeOUTes

IIpaBHUIBEHOTO OTBETA HET

KoHuenuus conuaabHO-3THYECKOI0 MAPKETHHIA 3TO:
CocpetoTOYeHHOCTh Ha HYKIax MpoJaBIa
CocpenoTOYeHHOCTh Ha JJOCTH)KEHUH LIETH

+ CocpeloTOYEHHOCTh Ha HyK/1ax MOTpeOuTeNs U Ha HyX/1ax o0IIecTBa
[TpaBUIBHOTO OTBETA HET

Konuenuus uHTeHCHPUKANMN KOMMEPUYeCKHX YCUJIHii 3TO:
CocpenoTo4eHHOCTh Ha MOJYyYeHUH TpUuObUIN
Cocpet0TOUEeHHOCTh Ha HYKJaX MOTPEeOUTENs.
+Cocpei0TOYEHHOCTh Ha MCUX0JIOTHYECKON 00paboTKe KIIMEHTa
IIpaBuUIBHOTO OTBETA HET

3ajauM MapKeTHHIa PU CKPBITOM CIIpoce SIBJISIETCS:
OTpicKaHme crocoOOB CTITAXHBAHUS KOJICOAHUS B pacIpeIeTICHUN CIIpoca
CokpalieHre CepBUCHBIX yCIyT

+Co3znmanue ToBapoB, dPPEKTHBHO YIOBICTBOPSIONIINX CITPOC
[TpaBUIBHOTO OTBETA HET

3ajaul MapKeTHHIa MPHU HEPeryJsIPHOM CIIpoce SIBJISIETCS:
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+OrtbIcKaHue cioco00B CriakMBaHUS KoJeOaHus B paclpeieeHHH crpoca
CoxkpallieHre CEpBUCHBIX yCIIyT

Coznanue ToBapoB 3(h(HPEeKTUBHO yIOBIETBOPSIOMIMX CIPOC
IIpaBUIBEHOTO OTBETA HET

3agaun MapKeTHHIa IPH Ype3MEePHOM CIpoce SIBJISIeTCH:
OTpickanme cnocoOOB CriaXWBaHUs KoJeOAHUS B paclpeIeIeHUH Cripoca
+CoxkpanieHue CepBUCHBIX yCIIyT

Cosznanue ToBapoB 3(H(PEKTHBHO yIOBICTBOPSIONINX CIIPOC
[IpaBunBHOTO OTBETA HET

PemapkeTuHr cBsi3aH c:

HeratuBHbIM cipocom

+CHIKAIOIKMCS CIIPOCOM

Upe3mepHbIM CIIPOCOM

OtcyTtcTBHEM cripoca

JleMapKeTHHT CBSI3aH C:

HeraruBHbiM cripocom

CHmXaroummcs CrpocoM

+Upe3MepHBIM CIIPOCOM

OTtcyTcTBUEM CITpoca

CuHXpOMapKeTHHT CBSI3aH C:

HeratuBHbIM cipocom

CHIKAIOIMMCS CITPOCOM

Upe3mepHbIM CIIPOCOM

+OtcyTCTBHEM CIIpoca

KonBepcuoOHHbBI MAPKETHHT CBSI3aH C:

+HeraTuBHBIM CITIPOCOM

CHmXaroummcs CripocoM

UpesMepHBIM CIIPOCOM

OTtcyTcTBUEM CITpoca

CTUMYJTUPYIOLIUI MAPDKETHHT CBSA3aH C:

HeratuBHbIM cipocom

CHIKAOIMMCS CITPOCOM

YpesMepHBIM CIIPOCOM

+OtcyTCcTBHEM CIIpoca

Hoanep:kuBaromuii MApKETHHT CBA3AH C:

HeraruBHbIM cripocom

CHIXaroummcs CrpocoM

+110THOLIEHHBIM CITIPOCOM

YpesMepHBIM CIPOCOM

Pa3BuBawomuii MAapKeTHHI CBSI3aH C:

HeratuBHbIM cipocom

CHIKAOIMMCS CITPOCOM

+CKpBITBIM CIIPOCOM

Upe3mepHBIM CITPOCOM

BaaroxenarejbHOe OTHOLICHHE TMOTpeOHMTeJeH K IIMPOKO PaCHPOCTPAHEHHBIM U
AOCTYIHBIM 10 leHe ToBapaM (ycJiyram)- 3T0 OCHOBaHHe JIJIsl peajin3allud MapKeTUHI 0BOil
KOHUenuuu?

CoBepIeHCTBOBAHMS TOBApA

HuTeHcupuKamm KOMMEpUYECKIX yCHITUH (pekiama)

+ CoBepIlIeHCTBOBAHUS IPOU3BOICTBA

[TpaBrIIBHOTO OTBETA HET



Opuentanusi GupMbl HA U3BJIeYeHHe MPUOBLIM B OCHOBHOM 32 CYeT YBeJUYeHUsA 00beMOB
NPOAAK MPOM3BOAMMOro ToBapa (yCJIyru) XapakTepHa 1Jis1?

Crpareruu COBpeMEHHOTO MapKETHUHIa

+ MHTeHCHUKai KOMMEPUYECKUX YCHITUI

Crpareruu coBepIICHCTBOBAHMS IIPOU3BOJICTBA

IIpaBUIBEHOIO OTBETA HET

Crparerusi, NoCTpOEHHAs1 HA NMPEAINO0JI0KEHHH, YTO MOTpeduTe M OyAYyT NOKYIIaTh TOBAPbI
(Yeayrn) ToJ1bKO HaMBBICHIEr0 Ka4ecTBa, COOTBETCTBYeT MAPKETHHIOBOM KOHIenuuu?
CoBepLIeHCTBOBAaHHUS IPOU3BOJICTBA

CoBpeMEHHOI0 MapKETHHIa

+ CoBeplleHCTBOBaHUS TOBapa

IIpaBUIBEHOTO OTBETA HET

CorjlacHO MAapKeTHHIOBOM KOHUenuuu, Mg 3PPeKTUBHOIO0 (PYHKUMOHMPOBAHUS B
YCIOBHSAAX PBIHOYHON JKOHOMHMKHM NpeInpHusiTHe JOJLKHO CTPEMHTBCS K IOJY4YeHHIO
MaKCHUMAJIbHOI NPUObLIM OT CBOEH 1eATeJIbHOCTH 32 CHeT?

[Tonnepkanus MaKCUMaJbHBIX, JOIYCKaeMbIX KOHBIOHKTYPOI PhIHKA, LIEH Ha TOBaph! (YCIYIH)
MakcumanbHOro CHHKEHHS U3IEPKEK TPOU3BOACTBA

+Haunyumiero yaoBiIeTBOpeHUsl cHpoca KIMEHTYpbl Ha TOBapbl Haubosee BbulrogHsiM ams
OpeanpusITis 00pazomM

Bce oTBeTsI BepHBI

Konuenuusi vHTeHCHPUKANMH KOMMEPYeCKNX YCHJIMH onmpeaessieT Hejlb MAPKeTHHIOBOM
NAeATeJIbHOCTH- YBeJIHYeHHe MPoJaK 3a cuer?

MCII0JIb30BaHUSI HHTEHCUBHBIX TEXHOJOTUM MPOU3BOJCTBA

+ CtuMynupoBaHust cObITa

Y noBieTBOpeHus MOTpeOHOCTEH TOTpeOuTEeICH

IIpaBuUIBHOTO OTBETA HET

Kakasi koHUenumusi yTBep:KAaeT, YTO NMOoTpedMTEe M OYAyT OJIArOCKJIOHHBI K TOBapamM M
ycayram, IIMPOKO pPacnpocTPaHeHHbIM M JOCTYIHBIM 1O HeHe?

+ CoBeplLeHCTBOBaHUS TPOU3BOACTBA

CoBeplilieHCTBOBaHUE TOBapa

WuTeHcupukanuy KOMMEpUYEeCKUX YCUIIUI MapKeTHHTa

Kakasi koHuenuusi yTBep:KIaeT, 4To morpedurTeM OyayT OJIArOCKJOHHBI K TOBapaM M
ycayraM BbICIIEIr0 Ka4ecTBa, He3aBHCHMO OT LIeHbI?

CoBepliieHCTBOBaHUS IPOU3BOCTBA

+ CoBepIIeHCTBOBaHUE TOBApa

HNHTeHcupuKaum KOMMEPUYECKUX YCUIINH MapKeTHHTa

Kakasi koHuenuusi yrBepkaaer, 4To KeJJaeMoro o0beMa NMpPOAaXK HeJb3s J0CTHYb, €CJIH
OTCYTCTBYET arpeccMBHas pekJjama?

CoBepiieHCTBOBaHUS IPOU3BOACTBA

CoBeplilieHCTBOBaHUE TOBapa

+ HTEeHCHpUKAIIMY KOMMEPUYECKUX YCUIINH MapKEeTHHTa

Kakasi xoHuenuusi yrBepiaaeT, YTO LeJU OPraHM3alMM MOIYT ObIThb JOCTUTHYTHI NPH
NMOMOIM YyIOBJETBOPeHHs MNOTpeOHOCTEH O0see dPPeKTHBHBIM, YeM Y KOHKYPEHTOB,
crocooom?

CoBepiieHCTBOBaHMS IPOU3BOACTBA

CoBepHIeHCTBOBaHHE TOBapa

HHTeHcupuKanm KOMMEPUYECKUX yCUITHMA

+MapkeTtunra

IIpn kaKoM COCTOSIHUM CIIPOCA MPOU3BOAUTEb MOKET He HCIO0JIb30BATh peKIamMy?

IIpu cHmxaromeMcs crpoce

IIpu HeratuBHOM crpoce

IIpu orpunarensHOM cpoce



+I1Ipu upe3mepHOM cripoce

Ha yeM ocHOBaHa KOHIIENINSI COBEPIIEHCTBOBAHUSA ToBapa?

+OcHOBaHa Ha YTBEP)KACHUU TOTO, YTO TIOTPEOUTENh OTAACT IPEANIOYTEHUE TOBapaM, KauecTBo,
CBOMCTBA M XapaKTEPUCTUKH KOTOPBIX TMOCTOSIHHO yiydinatorcs. [IpeanpusiTiue-u3roroBUTeNb,
UCTIONB3YIONINIA JaHHYIO KOHIETIINIO, COCPEAOTOYMBACT BCE YCHIIHS JUIS YCOBEPIIICHCTBOBAHHMS
CBOEH IIPOLYKLIHH

OcHOBaHa Ha TOM, 4YTO MOTpPeOMTENU HEe OyIyT aKTUBHO IMOKYIATh TOBAp, €CIIM HE MPUHATH
CHEIHAIBHBIX MEP IO MPOJIBIKEHUIO €r0 B HA PHIHOK U MIMPOKOMACIITAOHBIX MTPOJIaXK
OcHOBaHa Ha TOM, YTO MPEINPHUATHE TODKHO OMPEICIATh MOTPEOHOCTH U MHTEPECHI IEJIEBBIX
PBIHKOB, a 3aT€M 00ECIeUUTh BBICIIYIO TOTPEOUTEIBCKYIO IIEHHOCTh 0osiee 3 (PEKTUBHBIMU YeM
C KOHKYPEHTBI CIIOCO0aMH, OJHOBPEMEHHO IOJICPKUBAsl WIHM YIy4IIaeT iU OJIaronoiydue
KJIMEHTa ¥ 00IIecTBa B IIEJIOM

OcHOBaHa Ha «KECTKHUX» MPO/IaXkax, aKTHBHOM BIIMSIHHU Ha MOKYIIATEIIs

HcKJII0YUTHh HeCYyNIECTBYIOIIYH) KOHIENMIIUI0 MAPKETHHTA

KoHremnust coBepIeHCTBOBaHUS IPOU3BOJICTBA

Konrenius coBepiieHCTBOBAHUS TOBapa

+KoH1eniys "HTeHCUBHOTO MapKETHHTa

Konnenmus nHTeHCH(UKANNA KOMMEPUECKUX YCUITHIA

OCHOBHOI1 1eJIbI0 KOHIIENIHH CONHATBHO-)THYHOTO MAPKETHHTIA SABJIAETCH:

[Tony4yenne mpuOBUIN 32 CYET 3HAYUTEIHHOTO YBEIHMYCHHUS 00BEMOB IIPOU3BOICTBA

[Tony4yeHne MpuOBUIN 32 CUET YBEIUYCHUSI 00BEMOB MPOJIAK

[Tomrydenue mpuOBUIM 32 CYET HOBBIX BO3MOXHOCTEH Ha PBIHKE B CHIIy pPOCTa aKIIMOHEPHOMN
CTOUMOCTH

+ [Tomryuenue npuObLTH 32 cueT OoJiee MOTHOTO yIOBICTBOPEHUS HYK/ M IOTPEOHOCTEN JTIO/IeH,
coOroieHHs TpeOoBaHUi 00IIECTBA U MTPUPOIBI

Tema3 Cucrema MapKeTHHI0BOI HH(POPMALMH M MAPKETHHIOBbIE HCCICI0BAHUS
Komnsvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Cucrema MapKeTMHI0BOI HHGOPMALMY NPEeANPUITHS BKJIIOYAET:

CBeneHus: BHyTPEHHEN OTYETHOCTH

BHemH00 MapKkeTHHTOBY10 HH(POPMAIUIO

Pe3ynbTaThl MapKETUHIOBBIX UCCIIEIOBAHUI

+Bce ykazaHHOE BbILIE

Heabio co31anus HA NPeANPUITHN CHCTEMbI MAPKETHUHIOBOI HH(oOpMALNH ABJISIETCH:
[ToBbIlIEHNE 3PYIUPOBAHHOCTH PYKOBOJCTBA MPEATNPUATHUS

+CoBepIIeHCTBOBAaHUE TUIAHUPOBAHMUS, IPETBOPEHUS B >KM3Hb M KOHTPOJIb Haja McmomHeHueM
MapKETUHTOBBIX MEPOTIPUSITHI

CoBepIIeHCTBOBAHNE X03IHCTBEHHOM AATENbHOCTU MIPEANPUATHS, TOBbIIeHHE DY PeKTUBHOCTH
IIPOU3BOJICTBA

Bce BapuaHThI BEpHBI

Cucrema MapKeTMHI0BOIl HHGOPMALMHU COCTOUT U3 CJIeYIOUIUX 3JIeMEHTOB:

Cucrema BHyTPEHHEW OTYETHOCTH, CUCTEMA MaPKETHUHT OBBIX HCCIIEOBAaHUMN

Cucrema BHEIIHEW MapKETHHIOBOM MH(OpMaLuu

CucremMa aHanm3a MapKeTUHTOBOM nHpopManu

+Bce BhllenepeyrcaIeHHbIE AIEMEHTHI

MapkeTHHIoBO€ HCCICAOBAHNE — ITO:

['my0okoe u3yueHne TeOprur U MPaKTUKH MapKETUHTa

+HccnenoBatenbckas JeATEIbHOCTh, HaNpaBlieHHas Ha YAOBICTBOPEHUE HH(POPMAIIMOHHO-
AQHAIUTUYECKUX NMOTPEeOHOCTEN MapKeTHHTa

Hayunas pa3pa0oTka TUIIOBBIX IPOTPaMM YIIPaBICHHSI HEKOTOPBIMHI PRIHOYHBIMH MPOIIECCaMU
Bce oTBeThI BepHBI
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K xakomy BHay Mcciie10BaHUSI PbIHKA OTHOCHUTCSI M3y4YeHUe Pa3JIHMYHbIX CIIPABOYHUKOB H
CTATHCTHYECKOM JTUTEPaTypPhI?

+KabunerHoe uccienoBaHue

ITonesoe uccinenoBanue

He otHocHTCH K Hccaen0BaHUSM

Bce oTBeTsI BepHBI

ITosieBoe ncciie1oBaHue —3TO:

HccnenoBanue, KOTOpOe MPOBOJUTCS CIYKO0i MapKETHHTa B CEIbCKON MECTHOCTH

+CO60p nepBUYHOM MHGOPMALIMK Y HOCUTESI HHPOPMAIIHH

O06paboTka JaHHBIX, TTOTYYEHHBIX HA KOMMEPUYECKOW OCHOBE Y O(UIIHMATBLHBIX HCTOYHUKOB
Bce oTBeThI BepHBI

ITo ucrounukam HHPOPMALMHU HCCIETOBAHNS MOTYT ObITH?

+KabuneTrHble Ui nojesbie

[lepcrieKTUBHBIE WK TEKYILNE

[TouckoBble, OnucaTeNIbHbIE WU KCIIEPUMEHTAIbHbBIE

Bce oTBeTsI BEpHBI

3akpbIThbie BONPOCHI BKJIKWYAKT B ceds?

HcTounuku uHpopmanuu

+BceBo3MOKHBIE BAPUAHTHI OTBETOB

Bropuunyto nadopmaruio

[TepBuunyto nHGOpPMAIUIO

K kakomy Buay Mccile10BaHUSI PbIHKA OTHOCUTCH M3y4YeHHe PA3JIMYHBIX CIIPABOYHHUKOB U
CTATHCTUYECKOM JIUTEPaTYypPhl?

+KaOuHeTHbIe uccie 0BaHMS

[ToneBble uccnenoBaHus

He oTHOCHTCH K HMCccnenoBaHUAM

Bce oTBeThI BepHBI

MapxkeTunrosasi uHopManys B 3aBHCUMOCTH OT CTAAHH NepepadoTKU MOKeT ObITh?
Breunnii

BryTtpennnii

+IlepBuunon

Bce oTBeTsI BEpHBI

IIpennpusitiio He00XOAMMO OLEHMTH B NPOLEHTaX Ty 4YacThb IOCETHTEJell MarasuHa,
KOTOpbIe cAenaan nokynku. Kakoii meron uccieqopanus uejiecood0pa3Ho UCNoJib30BaTh?
+Habmonenue

Ormpoc

OKCHEPUMEHT

Bce oTBeThI BepHBI

Hccaenopanue mnoseleHus JI0Je B MarasMHe MNpeanoJaraer cijieaywoumyo ¢opmy
Ha0JIl01eHus ?

JlaGopatopHyto

Kabunetnyto

+11oneByto

Bce oTBeThI BepHBI

OTKpBITBHIC BONPOCHI HCIOJIB3YIOTCS B TeX CJIy4asx, koraa?

+V ayauTopun He UMEETCS YE€TKOW MO3UIIMHA B OTHOIICHUH MTOCTABIIEHHON TTPOOIEMBI
Heo6x0a1Mo 1mosryuuTh OIIEHKY PECIOHIEHTOM KaKOTro-IM00 COOBITHS

Tpebyetcst pazHooOpa3Hasi TPYNIUPOBKA PECTIOHICHTOB

Bce oTBeTsI BepHBI

OTKpbITHIE BONPOCHI AHKEThI He BKJIKYaI0T B cedsi?

3aBeplIeHNE TPENTIOKEHUS

CrioBecHYI0 acCoIUaInio
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+CemanTuueckuii nuddepeHiman

Bce oTBeTsI BEpHBI

Cnoco0 cBsi3u ¢ ayIMTOPUEi, KOTOPbI XapaKTepu3yeTcsi BO3MOKHOCTHIO OBICTPO MOJYYHTH
uHGopManuIo ¢ HeOOJIbIIMMH 3aTPATAMM, 3TO?

+Tenedon

ITouTa

HNutepner

Bce oTBeTsI BEpHBI

C10:KHOCTH BONPOCOB MOKeT ObITH NPEeNATCTBUEM /1JIsl HCIIO0JIL30BAHUS TAKOI0 BH/Ia CBSI3H
¢ ayIuTopHueil, kak?

[Toura

+Tenedon

NutepBbio

Bce oTBeTsI BEpHBI

IIo xapakTepy Hcc/IeI0BAHUSA LeJIH MOTYT ObITH?

KaOuHeTHBIC WK TIOJIEBBIC

[lepcriekTUBHBIC WIIH TEKYILIHE

+IlonckoBbIe, OnUcaTENbHBIE UM YKCIIEPUMEHTAIbHbBIE

Bce oTBeThI BepHBI

B MapkeTHMHIOBBIX HCCJIEI0BAHUAX K MeTOaM cOOpPa NePBUYHBIX JAHHBIX HE OTHOCUTCS
+Bocnpusitue

OKCHEPUMEHT

HaOmronenue

Ormpoc

B unci10 MeTO10B MAPKETHHIOBOI0 MCCJIeI0BAHUS HE BXOIUT:

Habmonenune

Ormpoc

+Amnkera

DKCIEPUMEHT

B 4ucJ10 3TAaNOB MAPKETHHIOBOI0 MCCJIE0BAHUS He BKJIIOYAETCS:

Pa3pabortka miana uccienoBaHus

Ornpenenenne npooOIeMbl U TIeJIe Uccle0BaHus

AHanu3 uHGopMaIuu 1 MPEAOCTABICHHUE MTONyUYEHHBIX PE3YyJIbTaTOB

+O00CHOBaHNE METOJUKU BHIOOPKHU

HccnenoBanue, uneJbl0 KOTOPOro sABJsieTcs cOOp nNpeaBapuTebHOH HWH(OpMAaUMu,
Heo0X0AUMOii /17151 JIy4llIero onpeaejeHus nNpodJjaeM U BbIABUTaeMbIX THIIOTE3, OTHOCUTCS K
TUILY:

+ITouckoBbIX

OnucarenbHbIX

DKCIEepUMEHTATbHBIX

KommekcHbix

Kak npaBuiio, o cpaBHeHHI0 ¢ BTOPUYHBIMU JIAHHBIMHU, IEPBUYHBINA ABJISIIOTCH:
bonee nemesiMu

+MeHee aeneBEIMA

MeHee 10CTYITHBIMU

Bbosnee noctynHbMu

IIpuMepoM THIIMYHOTO 3aKPBLITOI0 BONMPOCA MOMKET CIYKUTh:

Bormpoc, npeanonararomnuii mpou3BOIbHYIO (GOpMY OTBETA

3aBeplilieHrEe pUCYHKa

+Bomnpoc ¢ BEIOOPOYHBIM OTBETOM

[TonGop CIIOBECHBIX acCOIUAIIHIA
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CnennajucraMm MO0 MAPKETHHIY MOKeT HCIOJb30BATHCH CJeAYHINMA MeToa cOopa
BTOPUYHOI HHpopManun:

HaOmronenue

+AHanu3 0TYETOB NMPEABIAYIIUX UCCIIEIOBAHUM

TenedoHHsbIH OMpoc

IIpoBeneHme 3KCIIEPUMEHTATIBHOM POJAKU TOBApa

Cnoco0 cBsI3U ¢ onmpamiuBaeMbIMH, KOTOPbI XapaKTepu3yercsi BO3MOKHOCTbIO OBLICTPO
NOJYy4YUTh HHGpOpMaHIO ¢ He0O0JIbLIIMMHU 3aTPATAMU, - ITO:

+HHuTepBrio 1o Tenedony

Orpoc no noure

NuauBuayanbHOE HHTEPBbIO

Omnpoc ¢ nomouisto MHTEpHETA

IIponecc MAPKEeTMHIOBOI0 HCC/IE0BAHUSA BKJIIOYaeT B ce0s cieyloliue 3Tanbl:
+Onpenenenue mpoodaemMbl U Leel ucciaenoBanus, coop HHGpOpMaIuK, aHaIU3 UHPOPMALIUU U
IIPEJICTaBICHHUE MOJyYEHHBIX PE3YyJIbTaTOB

W3yuenune BTOpUYHON MH(POpPMAIMK, aHAIN3 MOBEACHUS MOTpeOuTeneil, BHIOOP ONTHMAIBHOTO
BapHaHTa PeIIeHUs TPOOIEMBI

Ornpeznenenne mpoodiieMbl W €€ HCClIeI0OBaHUs, pa3padoTKa IUTaHa MCCIEI0BaHUsA, COOp
uH(pOpMali1, aHaTU3 UHPOPMAIUHU U TIPEJICTABICHHUE MOTyUYEHHBIX Pe3yJIbTaTOB, IPETBOPEHUE B
KHU3Hb MAPKETHHTOBBIX MEPOTIPHUSITHIA

OTKpbITHIE BONPOCHI PH AHKETHPOBAHUH:

BxirouaroT B ce0s1 BO3MOKHBIE BApUAHTBI OTBETOB MIIM 10/ICKa30K

Bxurouarot B ce0st IKabl OI[EHOK

+He conepkatr HUKAKUX MOJICKA30K U [TO3BOJISIFOT OTBEYATh CBOMMHU CIIOBAaMU

[Ipennaratot BeIOpaTh OUH U3 MPEIVIOKEHHBIX BAPHAHTOB OTBETOB

K Metonam usyyenusi neppuyHoi MHGOPMALMH MOKHO OTHECTH:

H3ydenue crenuanu3upoBaHHBIX KYPHAJIOB, OTUETOB U MPOCIIEKTOB PA3IMYHBIX OPraHU3alun
AHaJIM3 OTYETOB TOPTOBBIX areHTOB U COTPYIHUKOB MOIpa3AeIeHUN CObITA TIPOTYKIHH
+HemnocpencTtBeHHoe HaOIOEHUWE 3a TMOKYMATEIsIMH M TOCETHTENSIMH B MECTaX MpPOJaku
TOBapoOB, IPOBEJCHUE OJKCIEPUMEHTOB, INPOBEJICHHE OINPOCOB O 3HAHUAX, YOEeXKICHUsX,
NPENOYTEHUSX JIUL, CTENIeHH UX YJIOBIETBOPEHHOCTH MpeAaraéMbIMI TOBapaMH.

3aKkpbITble BONPOCHI AHKETHI He cJlelyeT HCIO0JIb30BaTh B TeX ciay4dasix, Koraa:
+Heo0xoa1Mo 0ToOpaTh pECOHAEHTOB [0 HEKOTOPHIM MTPU3HAKAM

VY pecroHeHTOB CyLIECTBYET YETKOE M OCO3HAHHOE NIPEICTaBICHUN 00 UccieryeMon npobdieme
TpebyeTcs Noay4YuTh CBEAEHUS O PECIIOHCHTaX

Bce oTBeTsI BepHBI

K kakomy BuAY HcCIeJOBAHMSI PbIHKA OTHOCUTCS H3y4YeHHMe CIPAaBOYHUKOB M
CTATUCTUYECKOI JIUTEepPaTyPhI:

+KabuneTHble uccae10BaHus

IToneBsle nccnenoBaHus

He oTHOCHTCS K MCCNe10BaHUSIM

Bce oTBeTsI BEpHBI

Cucrema BHyTpeHHell MAPKeTHHIOBOM HH(OPMaNH NPeIHA3HAYCHA:

+JInst cOopa m 00paboTKKM MHGPOPMAIIMKA U3 UCTOYHUKOB, HAXOSAIINXCS BHYTPH HCCIIETYEMOTO
00BeKTa

Jlns npenocTaBieHus TeKyIIed nHGOpMaLUU O JeSTEIbHOCTH (PUPMBI

Jlis mpenocTaBiieHUs] SKCKIIIO3UBHOM MH(MOPMALUMU O JESITEeIbHOCTH (DUPMBI, MO3BOJISIOLICH
PEIIUTh HEKOTOPYIO MpolIemMy

Bce oTBeTsI BepHbI

MapkeTuHroBoe Ha0Jl01eHne, HJIH Pa3BelKa, MPeCcTaBJsieT co00ii:

+HcTOYHMK BHEUIHEW MapKeTHHTOBON MH(POPMALIUU

Cucremy c6opa 1 00pabOTKH BHEIIHEH TeKylel nHpopMaIiu

13



Mertona cOopa MapKkeTHHTOBOM WH(OpMaIuu — HabJr0IeHnE

Bce oTBeTsI BEpHBI

HccienoBanue mnoBeneHusl JIOJAeil B MarasuHe IMpPeANoJaraer cjieayouyw dopmy
HaO0JII0/IeHH A

JlaGopaTopHyto

KabuneTHyto

+IToneByto

Bce oTBeTsI BEpHBI

Haobaronenne siBJsieTcss eIMHCTBEHHO BO3MOKHBIM METOA0M cO0pa MH(pOPMAIIUHU B CIydasiX,
KOIja:

OOBEKT 0TKa3bIBACTCS OT COTPYIHUYECTBA

+Heobxonumo n30exaTh CyObEeKTUBHOCTH OIICHOK ITOBEACHHUS

HeoOxoaumo BocnprUHUMAaTh HEOCO3HAHHOE MMOBEACHUE JTIOCH

Bce oTBeTsI BEpHBI

HNudopmanus, KoTopas yie CyliecTByeT H UCI0JIb30BAJIACh B IPYTrUX LeJIAX, Ha3bIBaeTcs
IlepBruuHOi

+BTopuuHoii

[TouckoBou

OnucarenbHOU

CaMbIM yHHBepCAJIbHBIM METO/I0M OINIPOCA SIBJISIETCS

HuTepBbio 1o Tenedony

Pa3nauva anker o kBapTupam

Pacceinka aHkeT 1o mnoure

+JIM4HOE MHTEPBBIO

Tema 4 CermenTanusi pbIHKa

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

MaccoBblii MAPKETHHT NPeACTABJIAET CO00M:

COBIT TOBapOB MacCOBOMY MOTPEOUTEINIO

MaccoBoe mpon3BOACTBO U COBIT TOBAPOB

+MaccoBoe TpPOM3BOJCTBO, MAaccOBOE paCHpEelIeHUEe M MacCOBOE CTUMYJIMPOBAHUE CObITA
OJIHOTO U TOTO € TOBapa JJis BCeX MOKymnaTeaei

IIpaBHUIBEHOTO OTBETA HET

CerMeHTHPOBaHHE PIHKA — 3TO:

Breiaenenue goseit npou3BOAUTENEH HA PHIHKE

+Pa3nenenue morpeOuTenell Ha TPYMIBI HA OCHOBE PA3IUYUN B HYXAaX, XapaKTePUCTHKAX U
MOBEJICHUH

Obecnieuenue TOBapy KENaTeTbHOTO MecTa Ha PBIHKE u B CcO-
3HAHUU 1EJIEBBIX TOTpeOUTENEH
Brigenenue TOBapHBIX rpym, MOJIB3YIOIIUXCSI Hauboee

BBICOKMM CIIPOCOM Ha PBIHKE
IIpu npoaaxe e1TMHOOOPA3HBIX TOBAPOB Hano0/1ee PALIMOHAJILHON 0KAa3bIBAETCH CTPATErUsl:
+MaccoBoro MmapkeTuHra

JuddepeHpoBaHHOTO0 MapKeTHHTa

KoHIeHTprpOBaHHOTO MapKeTHHTa

JIro6ast u3 BBILIETIEPEUNCICHHBIX

IloHsiTHE PHIHOYHOM HUIIIM CBSI3AHO:

C cermeHTOM, U1 KOTOPOT'O TOBaphl MPEAIPUATHS MTOAXOAT OOJIbILE BCETO

+C HeOONBIIMM CETMEHTOM, TOTPEOHOCTH KOTOPOTO YIOBIIETBOPSIOTCS B HEIOCTATOYHOM
CTETIeHU

C cerMeHTOM, Ha KOTOPOM CKOHIICHTPUPOBAIHCH CYIIECTBYOIINE TPOU3BOIUTEIH
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[IpaBuibHOTO OTBETA HET

IIpennpusitue cerMeHTHpPYeT PBIHOK MO mcuxorpaguyeckuMm kpurtepusiMm. Emy MoxkHO
HCIOJIB30BATH CJIeAyIolHe KPUTEPUM:

Pon 3ansaruii

+Tun muunocTH

Craryc nosib3oBaTes

[TpaBHIIBHOTO OTBETA HET

DJIeMeHThl MAPKETHHIOBOI'0 KOMILIEKCa:

+IIponykT, 1ieHa, MecTo, IPOABIKEHHE

[TponykT, ynakoBka, TOBapHasi MapKa, LieHa, IPOJBUKEHHE

[TpoayKT, acCOPTUMEHT, yIIaKOBKa, TOBapHas MapKa, MOCIenpoaa)kHOe 00CTyKUBaHUE
[TponykT, LieHa, MECTO, JIFOH, IPOJIBUKEHHUE

JAuddepeHIUPOBAHHBIH MAPKETHHI — 3TO0 MAPKETHHI, OPUEHTHPOBAHHBIH Ha
NPOU3BO/JCTBO:

MHo>kecTBa TOBapOB Pa3HOT0 KauecTBa

+Pa3H000pa3HBIX TOBAapOB C Pa3HBIMH CBOWCTBAMH, KOTOpPbIE MPUBJIEKATEIbHBI JUIA ABYX WU
0oJiee CerMeHTOB

Pa3Ho00pa3HbIX TOBAapOB C pa3HbIMU CBOMCTBAMHU, KOTOPBIE NIPUBJIEKATENbHBI ISl OJJHOIO, YETKO
OTIPEeIeIEHHOTO CEerMEHTa

ToBapoB ¢ pa3HbBIMHU CBOMCTBaMU, B pa3HOM O0(hOpMIIEHUH, KOTOPBIE IIPU3BaHbI IOHPABUTHCS BCEM
CErMEHTaM pbIHKa

ITo3nnmoHnupoBaHue NpeaioKeHUs HA pbIHKe — 3TO:

Omnpenenenue NOTEHIUAIBHBIX OTPEOUTENEH TOBapa

Paznenenune norpeduresneil Ha Tpynnbl HA OCHOBE pa3iM4Mi B HYKJIaX, XapaKTEPUCTHKaX M
MOBEICHUU

+(O0ecnedeHre ToBapy KelnaTeJIbHOro MECTa B CO3HAHUU LIEJIEBBIX MOTpeOuTENen

aHAJIU3 BCETr0 KOMILJIEKCA PHIHOYHOM MOIMTUKU MPEINPHUITHS B OTHOILIEHUH TOBapa

O0beKTOM cerMeHTAlMH SBJISIETCS:

BricTaBku-npoaaxu

+KOHKypeHTHI

TpaHcnopTHbIE KOMMYHHUKALIUX

Koncantunr

Kakoii BapumaHT cTpaTermm 0XBaTa pPBIHKA NPHBJEKATEJCH JJsi OpraHu3anui ¢
OrpaHNYeHHbIMM pecypcamu, AJs MaJoro 6u3Heca?

JuddepeHurpoBaHHbI MAPKETHHT

HennddepenunpoBanHblii MapKETUHT

+KoHLEeHTprpOBaHHBIN MapKETHHT

Bce oTBeThI 1onmycTUMBI

MapkeTHHT, OpHEHTHPOBAHHBIN HA BePTHKAJIBLHYI0 HUIILY, - 3TO MAPKETHHI:

CyTh KOTOpOrO 3aKiIoyaeTcs B IOWUCKE MyTeH pealu3aldyd JaHHOTO M3AENUs WM TPYyIIbl
(YHKIMOHATIBHO OJIM3KUX U3JENUH 110 pa3HbIM IpyIaM NoTpeduTesneit

+CyTb KOTOPOT'O 3aKJIIOYAETCS B YIOBIETBOPEHUHU PA3IMYHBIX HYXJ MOTpeOUTENel U yciayrax,
KOTOpbIE MEXTy cO00M (hyHKIIMOHAIBHO HE3aBUCHUMBbI

OpHEeHTUPOBAaHHBI HA MAKCUMAJILHOE UCIIOJIb30BaHUE PEKIaMBbl

ITpaBrIIBHOTO OTBETA HET

Onpenenure CcBSI3b MeXKAYy TAKHMH TOHATHSIMH KaK  «CerMEHTHPOBAaHHE» W
«IMO3UIHOHHPOBAHHE»:

CerMeHTHpOBaHUE U NMO3UIIMOHUPOBAHHE — 3TO MPAKTUUYECKU UACHTUYHBIEC TIOHATUS

+IIpoayKT MO3MLIMOHUPYETCSI HA PHIHKE B LIEJIOM, a CETMEHTAlMs HAlpaBieHAa Ha pa3JeIeHHue
PBIHKA

CHavasia IpOAyKT MO3ULUOHUPYETCS], & 3aTEM OCYILECTBIISIETCS] CETMEHTALMSI PBIHKA

[TpoayKT Mo3ULMOHUPYETCS HAa BEBIOPAHHOM CErMEHTE
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DaKTOpPBI, HA KOTOPBIX 0a3MpPyeTCcH NO3ULHOHUPOBAHHE TOBApa:

IToxynarenei npu MOKyIKe

IToBeneHne noKymnareseH mocie NOKyInKu

+Bocnpustue npoayKkToB NOTPEOUTENSIMU

Hamepenue norpebureneil COBEpIINTh MOKYNKY

CermeHTanusi ppIHKa —3TO:

JlesTenbHOCTD MO KiIacCU(UKALMU BO3MOKHBIX IOTPEOUTENCH B COOTBETCTBUHU € KAU€CTBEHHBIMU
O0COOEHHOCTSIMU UX CIIpoOca

+Pa3nenenue pplHKa Ha OT/IENbHbIE YACTH (CETrMEHTHI)

CrpykTypupoBaHHe NOTPEOUTENCH, 3aMHTEPECOBAHHBIX B ONPEJICIIEHHBIX TOBapaxX M yCIIyrax
Crparerus BBIOOPOYHOI'O IPOHUKHOBEHHSI HA PIHOK

Kakoii u3 mnokasaresieil He NPHHALIEKHUT K JeMorpapuyeckoil rpymnmne ¢(akropos
CerMEHTHPOBAHMSA PBIHKA:

Bospacr, noin, o6pazoBanue

+IIcMXO0I0THYECKHI THIT TOTPEOUTEIS

OTHHYecKas rpymnma

Bce BhIIEnIEpEUNCIIEHHOE

IlesneBoii MapKkeTHHI TpPedyeT NPOBeJAeHUs TPeX OCHOBHBIX MePONPUATHIL:

OmnpezneneHue NPUHIMIIOB CETMEHTHPOBAHUS pPBIHKA; COCTaBleHHME NpoQuis M OLEHKa
IIOJIy4YE€HHBIX CETMEHTOB; BBIOOp 1I€JIEBBIX CETMEHTOB

+CerMeHTUpOBaHNE PbIHKA

Br160p 11€51€BbIX CErMEHTOB PhIHKA; O3UI[MOHUPOBAHKUE TOBApA Ha PhIHKE

Br10op 11eneBoro cermeHTa; no3uHOHUPOBAHUE TOBApA B CETMEHTE

Pa3paboTtka koMIiekca MapKeTUHTa /ISl CETMEHTa

IHoTpeOuTesn, OAMHAKOBO pearupymooumuie Ha OAMH M TOT e Ha0op MoOyIMTeJbHBIX
CTHUMYJIOB MAPKETHHIA, COCTABJISIIOT:

+CermMeHT pblHKa

PedepenTnyro rpynmy

[leneBoii ppIHOK

MaccoBoro norpedurens

Onpenennre NpU3HAK, OTHOCAIINHCH K CETMEHTAllMU NMOTPeOduTe el Mo reorpag)uieckomy
dakropy:

+Crpana

ConuanbHoe MOJI0KEHUE

YpoBeHb 00pa3oBaHus

YpOoBEHB KyIbTypbI

Bb100p pHIHOYHOIO cerMeHTa MOKeT 0a3upoBaThCAd HA pa3an4HbIX kpuTepusax. Kakue us
CJIeAYIOIIUX YTBeP K/AeHU ABISIOTCA HeBePHbIMH ?

+UYeM Oouibliie pIHOYHBIN CETMEHT, TeM OOJIBIIMIA HHTEPEC OH MPEICTABISACT Il KOMITAHUU
Mex 1ty cermMeHTaMH JToJIKHa OBbITh CyIIeCTBEHHAs pa3HUIlA

JlomkHa cyIecTBOBaTh BO3MOXKHOCTb CBOOOJIHOTO JOCTYIA K CETMEHTaM

Komnanusi 1omkHa HMETh BO3MOXHOCTH IIOJICYMTATh MOTEHIHUAIbHBII 00BEM cObITa A
CErMEHTa

Ecyin npennpusitue npUHUMAaeT pellieHHe AKTUBHO J1eiiCTBOBATH HA IBYX CerMEeHTAX PbIHKA
(nu OoJiblIeM 4YHCJIe) U pa3padaTbiBaeT pasjiMYHbIe MPOAYKTHI W/HMJIH MapKeTHHIOBbIE
NporpaMmbl JJIsl Ka)XKI0ro CcerMeHTa PpbIHKAa, TO 3JTO pellleHHe MOoXKeT ObITh
0XapPaKTEePH30BAHO KAK:

arperupoBaHHbI MapKETUHT

+/ludpepeHpoBaHHbI MapKETUHT

KoHLIeHTprpOBaHHBIN MapKETUHT

HenuddepenunpoBanubiit MApKETHHT
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OmnpenesieHue MecTa TOBapa B psily AaHAJIOT0OB, Bbl/IeJIeHHE €er0 YHUKAJbHBIX 0CO0eHHOCTEl
CpeACTBAMH MapKeTHHIa — 3TO:

CermeHranus

+llo3unmonnpoBanme

[IponBuxenue

BriBeneHre Ha peIHOK

KoHueHTppoBaHHBIM MAPKETHHIOM HA3bIBAIOT:

NPOBE/ICHUE Pa3TPaHUYCHUSI MEXKIY CErMEHTaMHM pPhIHKa M pa3paboTka Uil KaXIOro M3 HHUX
KOMIUIEKCa MapKETUHIa

+Bp100p 0/IHOTO U3 HECKOJIBKUX CETMEHTOB, IPOM3BOACTBO Il HEFO COOTBETCTBYIOIIETO TOBapa
U pa3paboTKa KOMIUIEKCAa MAPKETHHIa B pacyeTe UMEHHO Ha 3TOT CerMEHT

JIOroBOPEHHOCTH MEKly IIPOAABLAMHU O Pa3zeiie PhIHKA HA OTJEIbHBIEC CETMEHTHI.

Bce oTBeTHI BEpHBI

Kommieke MapkeTHHIra BKJIIOYAeT:

Peknamy, neny, ToBap, ylnakoBKy

+ToBap, LieHy, MECTO, IPOABUKEHUE

ToBapHbIii 3HaK, YIAaKOBKY, LICHY, PacIIpEEICHUE

Pexiiamy, muuHy0 poJaxy, 0OIIECTBEHHBIE CBA3H, CTUMYJIMPOBAHHUE MTPOJAXK
MapkeTHHIoBasi CerMEHTALIMsI HALleJICHA Ha:

CHuxeHue u3ziepxKeKk oopaleHus

Pacmmpenne KOMMYHUKATUBHBIX JEHCTBUM

Pa3paboTky TakKTHKH MapKEeTUHTa

+Hawunyumiee yioBieTBopeHHE HY /1 U IOTPEOHOCTEN NOTEHIMAIbHBIX OKyHaTeaen
IHo3uuuoHupoBaHHE NPOAYKTA OTHOCUTCS:

K MapKETUHTOBBIM HCCIIEI0BAaHUAM

+MapKeTUHIOBOM CTPaTEruu

MapKeTUHIOBOM TaKTUKE

MapKkeTHHIOBOMY IIPOTHO3Y

Beipaxenue «crpeiib0a M3 BUHTOBKH» HWLIIOCTPHPYET CYTh CJeAyHOIIeldl MAPKeTHHIOBOM
CTpaTerum:

MaccoBblil MapKETUHT

+1leneBoil MApKETUHT

ToBapHO-1U(depeHINPOBAHHbIH MApKETUHT

PBIHOYHO-OpHEHTHPOBAHHBIN MAaPKETUHT

ITox cermeHTOM PBHIHKA B MADKETHHIC IOHMMAIOT:

+I'pynny cCyuiecTBylomUX WIM TOTEHIMAIBHBIX MOTpeOuTened, oO0najaolux OOMHUMHU
XapaKTepUCTUKAaMHU IOKYIaTEeJIbCKOIO CIPOCa, OJWHAKOBO PEArupyrollux HAa MapKETHHIOBBIE
yCHJINSA KOMITAHUU

['pynmy ToBapoB, UMEIOIINX OJHOTHUIIHBIE XapaKTEPUCTHKHU, CO3JaHHbIE HA OCHOBE OJJMHAKOBBIX
TEXHOJIOTHI U MpeaaraéMblX KOHKYpUPYIOIIUMHU (PUpMaMH Ha PhIHKE

COBOKYIIHOCTb  OpraHM3alU{, SBJSIONIMXCSA IOCTaBUIMKaMU TOBapoB oaHoM ToBapHO#
HOMEHKJIATyPbI WM OJJHOM aCCOPTUMEHTHOM TPYIIIIbI

COBOKYITHOCTh pealbHBIX MOTpeOuTeNnell ToBapa (GHUPMBbI, UMEIOIIUX OOIIME CYLIECTBEHHbIE
MpU3HAKU

C 4em CBSI3aHO MOHSATHE «PHIHOYHASI HUILA»:

C cerMeHTOM, KOTOPHBIH, COTJIACHO aHaJN3y, 00eCIIeYnBaeT HauOOIBIIINE BBHITOIBI

C neneBbIM PHIHKOM, Ha KOTOPBIH OpHEHTHpYeTCs prupMma

+C cerMeHToM, A KOTOPOTo Ipejajaraercs ToBap, ONBIT (UPMBI M €€ MapKEeTHHIOBBIE
BO3MOKHOCTH IIOJXOMAT JIy4Ille BCErO

Bce oTBeThI BepHBI

Onpenennre Nnpu3HAK, OTHOCSIINICSH K CerMEHTALMH NIOTPeduTe el 1o feMorpaguieckomy

dakropy:
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+Bo3spact

Pernon

Tun nuaHocTn

O6pa3 xKu3HU

Ipennpusitue npojaeT OAMH BU/ TOBapa MO €IUHOH IleHe, peKjiaMa ToBapa odpaiieHa Ha
pPbIHOK B 1ejioM. Kakyro cTpaTeruio oxpara ppIHKa HCIOJIb3YyeT NPOU3BOANTE/Ib?
HuddepennmpoBaHHbI MaPKETHHT

+HemuddepenunpoBanHblii MAPKETHHT

KoHnieHTpupoBaHHbI MapKETUHT

IIpaBUIBLHOTO OTBETA HET

ITo3nunoHnpoBaHue O3HAYACT:

OnTumasbHOE pa3MEIEHUE TOBApa B PpIHOYHOM IPOCTPAHCTBE

+OnTuManbsHOe pa3MelleHue ToBapa B CO3HaHUM NOTpeOuTens

OnTtuManbHOE pa3MeleHHe TOBapa B CO3HAHMU CyObekTa MHUKpocpenbsl DyHKIMOHUPOBAHHS
IIPEITPUITHS

IIpoBecTn cermeHTHPOBaHME PHIHKA — 3TO 3HAYHMT:

N3yuuTh noBeneHue noTpeduTeneil, 3aMHTepPeCOBaHHBIX B ONPEAEICHHBIX TOBApax U yCIyrax
Pa3nenuTh ppIHOK Ha OTJENIbHBIE TPYIIIBI TOTPEOUTENEH

+Bb1aenuTh oTeNbHbIE TPYIIIBI TOKYNATEeNEeH, Ul KaXKI0W U3 KOTOPhIX MOXKET OBbITh MPEAIOKEH
COOTBETCTBYIOIINN TOBap MM KOMILJIEKC MapKETUHTa

Beienuts otaenbHble rpynibl NOTpeduTenel B COOTBETCTBUH ¢ CPOPMHUPOBABLIMMCS CIIPOCOM
7Ku3HeHHBIH UMK TOBapa — 3T0:

WHTepBasl BpeMEHM OT MOMEHTa HpPUOOpPETEeHUs OO MOMEHTa YTHJIW3AlUM, NPEeKpalleHus
CYILLIECTBOBaHMsI TOBapa

+CoBOKYNHOCTh (ha3 BHEJPEHUs] TOBapa Ha PBIHOK, POCTA MPOJAXK, 3pEJOCTH TOBapa U Clajaa
POJax

WHTepBasl BpeMEHH B KOTOPOM CIIPOC Ha CE30HHBIM TOBap MPOXOAMT BCE BO3MOXKHBIE (ha3bl U
BO3BpalIAETCA K UCXOAHOM TOUKE

[Tponecc pa3BuTHs MpOJAXK TOBapa U NOJTyYEHHUE IPUObUIH

YkakuTe BepHbIii OPSAI0K 3TANOB )KU3HEHHOT0 LIMKJIA TOBapa:

+BHenpeHue, pocT, 3pesiocTh, Cra

Buenpenue, poct, cnaj, 3penocTh

Buenpenue, 3penocts, poct, criaj

Pocr, BHEIpEHUE, 3penocTh, cajg

Kaxkoii cragun KIT (1m0 bocron KoncanTuHr rpyni) coOTBeTCTBYeT CTAAMsl BHEAPEHHUA?
«3Be311bI»

«JloriHasg KOpoBa»

+«TpyaHslit peOGEeHOK»

«Cobaka»

Kaxkoii atan )KL T xapakrepusyercs MaKkCcMMaaIbHON NPUObLILIO?

Buenpenue

Pocr

+3penocth

Cnan

Konnenuusi, xkoropasi npiTaercsi onmucarb cOBIT NPOAYKTa, NPUOBLIb, NMOTpeduTeei,
KOHKYPEHTOB M CTPaTerui0 MapKeTHHIAa ¢ MOMEHTa MOCTYIJIEHHSI TOBApAa Ha PbIHOK 10
CHSITHS €ro0 ¢ PbIHKA:

Konnenmus conuanbHO-3THYECKOTO MAPKETUHTa

+KoHuenuus )U3HEHHOT0 IMKJIa TOBapa

Konuenius coBepiieHcTBOBaHUS TOBapa

KoHuenmus coBepieHCcTBOBaHUS IIPOU3BOICTBA
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B neasix pekjambl TOBapa Hau0oJ1ee 1eJieco000pa3Ho CO31aBATh UMM/K NP eANPUATUA HA
CTaaANu:

+BHenpenus

Pocra

3penoctu

Crnana

7Kv3HeHHbIH IUKJ TOBapa — 3TO:

WuTepBan BpeMeHH OT MOMEHTa MPUOOPETEHHSI TOBapa 10 MOMEHTA €ro yTHIIN3allun
+/HTepBan BpeMeH! ¢ MOMEHTa pa3pabOTKH TOBapa J0 MPEKPAIEHHUS ero pean3aliy Ha PhIHKE
WuTepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIA TOBAp MPOXOAMUT OINpeAeTeHHbIC (a3bl U
BO3BPAILAETCA K UICXOJHOM TOUKE

Crparerusi MapkeTHHIa, BKJIIOYArOmas pa3paboTKy MPOIECCOB MO3ULIMOHUPOBAHUS, PEKIAMBI,
IEHOOOpa30BaHUA U PACIPOCTPAHEHUS TOBApOB

Kv3HeHHBIH HUKJ TOBapa — 3TO NMEPUOJ BpPeMeHH, HA NMPOTS:KEHUH KOTOPOro TOBap
HAXOAMTCH:

B cdepe norpebaenms

Cdepe notpedneHus 1 Ha PHIHKE

Ha priake

+B cdepe npousBoacTBa, HAa PHIHKE U B cepe moTpedieHus

Omnpeneante, k kakomy 3tany KL T oTrHocuTcs Takasa xapakrepucTuka: «CObIT caa0dbI,
MOKYNATEJM — HOBATOPbI, KOJU4YECTBO KOHKYPEHTOB He3HAYUTeJIbHOE, 3aTPaThbl Ha
MapKeTHHT 00JIbIIHE):

+3Tan NpOHUKHOBEHUS TOBapa Ha PhIHOK

Oran cnaza

Oran 3pesocTu

Otan pocta 00bEMOB IIPOJAXK

Iran KT, Ha KOTOPOM 3aTPaThI HA PeKJIAMY MAKCHUMAJIbHBI:

+Pocra

Hacpimenus

3penoctu

Cnanma

Onpoc nokynartejieii TOMATHOTO Cyla, NPOBeJAeHHbIN B MPOLLIOM Mecsille sl U3y4YeHus
HHTEHCHUBHOCTH NOTPedJIeHNs, 1aJI CJIeYIOIIHe Pe3yJbTaThl:

HHMKOI'Ia He NOKYNAJ ero paHee - 4%
sl KyIIMJI er0 B IIepPBbIN pa3 - 3%;

sl KyIIMJI ero BO BTOpOii pa3 - 7%

sl KyIIHJI ero B TPeTHi pa3 - 12%:;
sl IOKYNAaJ ero 0oJee Tpex pas - 74%.

Ha ocHoBanum npeacraBjieHHOH MHGOPMALMH MOKHO HNPHUHTH U K 3aKJIIOYEHHIO, 4YTO
paccMaTpuBaeMasi MapKa HAXOJAUTCH Ha cJieAyIollell CTaAuH })KU3HEHHOI0 IIUKJIa:

Cragus BbIX0/1a Ha PBIHOK

Cranus pocta

+Cranus HaChIEHUS (3PETIOCTH)

Cranus ynagka

«Y ININHEHN10» KU3HEHHOI'0 MKJIA TOBapa CIOCO0CTBYeT:

+pa3paboTKa HOBBIX cpep mpUMeHeHus: U MoauuKaluii ToBapa

BrlisBiIeHNE HOBBIX TPy COBITA U TOBBIILIEHHE AAPECHOCTH MPOAYKLIUT

Pa3Butne MeTo10B cOBITA

Pacmmpenue o6beMa npojiax

Moaunduxanus ToBapa ¢ HeJblo NPoAJIeHHUs }KM3HEHHOI0 LINKJIAa TOBapa peKOMeH/1yeTcsl Ha
¢pase:

Buenpenus
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Pocra

+ 3pesocTu 1 HACKIILIEHUS

Vnanka

Kakoii 3Tan :KU3HEHHOT0 UKJIA TOBAPA 00bIYHO XapaKTepu3yeTcss MaKCUMAJIbHO HU3KOM
LeHOii:

BriBeieHrEe Ha pbIHOK

Poct

3penocThb

+VYmanok

Ha craguu ppIHOYHOM 3peJIOCTH JKM3HEHHOT0 IIUKJIA TOBapa

+bonb1ioit He0OXOAMMOCTH B CTUMYJIMPOBAHUH COBITA HET

Crnpoc Ha TOBap IPEBOCXOAUT MPEATIOKEHNE

KoHKypeHIIHsI HAUMHAET HAChIIATh PHIHOK

Jloxo/bl ¥ 1IeHbl HAUMHAIOT CHUKATHCS

Kakast craamsi KM3HEHHOr0 WUKJIAa HauOoJiee MNpUeMJIeMa /ISl COBEPILICHCTBOBAHMS
NoTpedUTEeILCKUX CBOICTB TOBapa:

Cranus BeIBEICHUS TOBapa Ha PhIHOK

Cragus pocta 00b€MOB IPOAAK

+ Cragus 3penoctu

Cranust HachIEHUS

Ha kakoii (paze ;kM3HEeHHOT 0 UKJIA TOBapa pupMa uMeeT MAaKCUMAaJIbHbIe MAPKETHHIOBbIE
pacxoasbl:

+Ha ¢aze BHenpenus

Ha ¢aze cnaga

Ha ¢aze pocra

Ha ¢a3e 3penoctu

Ha kakoii ¢a3ze »KM3HEHHOr0 IMKJA TOBapa (pupMa mMeeT MAKCMMAJIBLHO 3arpy:KeHHbIe
NPOM3BOJACTBEHHbIE MOLIHOCTH:

Ha ¢a3e Bueapenus

Ha ¢da3ze cnaga

+Ha ¢dasze pocra

Ha ¢a3ze 3penoctu

Ha kakoil ¢ase »KM3HEHHOr0 LMKJA TOBapa ¢gupMa HMeeT MUHHUMAIbLHO 3arpy:KeHHbIE
MPOM3BOACTBEHHBbIE MOILIHOCTH:

+ Ha ¢a3ze BHeapenus

Ha ¢da3ze cnaga

Ha ¢da3ze pocta

Ha ¢a3ze 3penoctu

Ha xaxoii ¢ase :KU3HEHHOI0 MKJIa TOBapa ¢pupMa BeleT HEHOBYI0 PEKJIAMHYI0 CTPATErHIo:
Ha ¢aze BHenpenus

Ha ¢ase cnana

+ Ha ¢a3ze pocra

Ha ¢a3ze 3penoctu

Ha kakoii ¢ase KM3HEHHOr0 HUKJIA TOBapa (upmMa BeleT CPABHUTEJIbHYI0 PEKJIAMHYIO
CTPATeruio:

Ha ¢a3ze BHeapenus

Ha ¢aze cnaga

Ha ¢a3ze pocra

+ Ha ¢aze 3penoctu

Ha kakoii ¢a3ze ;KM3HEHHOr0 HMKJA TOBapa (upMa BeleT 03HAKOMHUTEIbLHYI0 PeKJIAMHYIO
CTPATeruio:

+ Ha ¢aze Buenpenus
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Ha ¢aze cnmana
Ha ¢a3ze pocra
Ha ¢a3ze 3penoctu

Tabmuna 3 — Kputepuu oieHKH cOPMUPOBAHHOCTH KOMIETEHIIHIMA

Kon n Kputepuu oniennBanusi chopMHUpOBAaHHOCTH KOMIIETEHIIUN
HAaMMEHOBAHUE (4acTu KOMIIETECHIINH)
WHJIHUKATopa Ha 6a30BOM ypOBHE Ha IOBBILIEHHOM YPOBHE
AOCTHKCHUA COOTBETCTBYECT OLICHKE COOTBETCTBYET COOTBETCTBYECT
KOMIICTCHIINU «YIOBJICTBOPUTCIILHO OIICHKE «XOpOILIO» OILIEHKE «OTJIMYHO»
(4actu 50-64% ot 65-85% ot 86-100% ot
KOMHCTCHHI/II/I) MaKCHMAaJILHOTO Oamna MaKCUMAaJILHOI'O MAaKCHUMAaJIbHOT'O
Oamna Oama
WJ-1yk-10 3HaeT CryneHnt Biazeer | CTyneHT CryneHnt
0a30BbIe IPUHIUIIBI | MATEPHAJIOM 110 MOJYJIIO, | IIOKA3bIBACT 3HAHUE | TOKA3bIBAET
(GYHKIIMOHUPOBAHUS | HO HCIBITBIBACT | U MOHMMAaHUE | TNIyOOKOe 3HAHHUE U
SKOHOMUKHU H 3aTpyAHEHUS B | OCHOBHBIX TE€M | IOHMMaHUE
3KOHOMHUYECKOTO MIPOBEICHUU aHanu3a | MOZyJIsl. YMeeT | OCHOBHBIX TEM
pa3BUTHSA 3¢ HEeKTHBHOCTH CaMOCTOSTEIIBHO MOy JISI. Ymeer
N-2yk-10 CTPYKTYpPBI YIIPABJICHUS | IPOBOJMTH  AHAJIU3 | CAMOCTOSTEIBHO
[Tonnmaer uenu u opraHu3anuein u | apdexruBHOCTH IIPOBOJIUTH  aHAJIN3
MEXaHU3MBI pazpaboTke CTPYKTYpPBbI 3¢ heKTUBHOCTH
OCHOBHBIX BUJIOB NpEIIOKEHU I YIIPaBJICHUS CTPYKTYpPBbI
roCcyJJapCTBEHHOM o paLMOHAIM3ALMM | OPTaHU3ALUU U | YIPaBJICHUSA
COLIMAJIBHO- CTPYKTYpbl yHpaBleHUs | pa3pabaTbiBaTh OpraHu3anyuu
3KOHOMUYECKOU MIPOU3BOACTBOM B | IPEUIOKEHUSA no | CryneHTt  Biajeer
ITOJINTUKHU COOTBETCTBUM C LEISIMU | palMOHAIM3ALUU HAaBBIKOM
N-3yk-10 u CTpaTeruen | CTpyKTypbl pa3palboTKu
O60cHOBBIBaET OpraHU3alIHH. yIpaBiIeHUsS OpeUIOKEHUH 1O
MIPUHATHE He coBceM TBEpIO IIPOU3BOACTBOM B | pallMOHAIU3ALUU
SKOHOMHUYECKHX BJIAJICET IPOIPAMMHBIM | COOTBETCTBHUH C | CTPYKTYpBbI
peLieHun, MaTepuaoM, 3HaeT LEIIMU U | YIPaBJIECHUS
HCIIONB3YET OCHOBHBIE cTpareruen MIPOU3BOJCTBOM B
OKOHOMUYECKHE TEOPETUYECKUE OpraHu3anyuu COOTBETCTBUU c
WHCTPYMEHTBI U | nojoxxeHus uzydaemoro | CTyneHT — BIiajieeT | LeIsiMu
METObI Ipu | Kypca, obnanaer 3HAHUSAMHU BCEIrO | CTpaTeruen
BBIITOJIHCHUH JOCTATOYHBIMM IS H3yYEHHOT O OpraHu3aIyu.
KOHKPETHBIX 3aJad | IPOAOJDKEHHsI 00yUeHHs | IpOrpaMMHOTO Teepno YCBOUII
51 JOCTHKEHMS | U IPEACTOALEH Marepuaia, MIPOTrPaMMHBII
ITOCTaBJICHHBIX npogeccuoOHaTbHON MaTepuall M3JlaraeT | MaTepuall, IpaMOTHO
nenen JEeSATEIbHOCTH, IIOCJIEI0BATEIIBHO. U 10  CYLIECTBY
NJI-1yk-1 3HAHUSMU. TBepao ycsoun U3JIaraer,
AHanmu3upyer MIPOTrpaMMHBII JIOCTaTOYHO  IIOJIHO
3a/1a4y, BbIIEIAA €€ Marepual, r(paMOTHO | IPUBOJUT
6a3oBble U IO CYILECTBY (bopMyIUpOBKHU

COCTAaBJISIOIIHE uznaraer ero 0e3 OTIpeJieIeHnH, TOTOB
N-2yx CYLIECTBEHHBIX K  CaMOpa3BUTHIO,
Ocymectisier oLIMOOK, MPaBUWIILHO | CaMOpealIn3alluy,
TIOWCK U MIPUMEHSIET WCTIOJIH30BAHUIO
KPUTHYECKHH TEOpEeTUYECKHE TBOPUYECKOT'O

aHAIN3 TTOJIOKEHHS TIPH MOTEHIIHANIA.
uH(popMaIHuy, pelIeHnn CriocobeH BhIOHpATh
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HeoOX0aAUMOM IS

BapUaHTHI PeIICHUS
3aJla4, OLICHUBAs
X TOCTOMHCTBA U

KOHKPCTHBIX 3a/1a4,

OTIpEeCIISATh KPYT
3a/1a4 B paMKax

ITOCTaBJICHHOU OCiu.

OIITUMAJIbHBIC

perieHus ¢ HEOOIBITUMU CIOCOOBI  PEIICHHS
MOCTaBIICHHOM MOTPEIITHOCTSIMH 3a/1ad = UCXOJs W3
3a/1a4uu IPUBOIUT UMEIOITNXCS
N-3yk-1 (hopMyIHPOBKHU pecypcoB U HUX
[Inanupyer OnpeAeICHUM. OTIpaHUYCHUH.
BO3MO>KHbIE Crnocoben

HEJOCTaTK!
NJ1-4yk-1
Omnpenenser u
OLICHUBAET
MTOCIICACTBHS
BO3MOXKHBIX
pEeLICHHH 3a/1a4u

Moayub 2 KomiuiekC MApKeTHHIA U €ro 3JIeMeHThD»
Tema S ToBapHasi OJMTHKA
Komnsvromepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.
Yo Takoe uaeaabHbIil TOBap?
JIxo0oit TOBap, NeKaIINK HA TPUIIABKE
+ToBap, MOJHOCTHIO YIOBJIETBOPSAIOIINN NOTPEOHOCTH MOKYIIATEIS
VIMIIOpTHBINM TOBAap OYEHBb BHICOKOT'O KaueCTBA
Tosap, cripoc Ha KOTOPBIM OYEHB BBICOK
Yto ABJISETCH TOBAPOM:
+CTUXOTBOpEHUS, OITyOJIMKOBaHHBIE B IO3TUYECKOM COOpPHHKE
TeneBu30p HOBOTO MOKOJIEHUS, JEMOHCTPUPYEMBIN Ha BHICTABKE
[{eneOHas MuHepanbHasi BOJA, 3aJIUTasl B COCY/ HEMTOCPEACTBEHHO U3 UCTOYHUKA
W3nenue HapoIHOTO MPOMBICIIA, BBICTABIEHHOE B My3€€
ToBapbl MOBCETHEBHOIO CIIPOCA XaPAKTEPHU3YIOTCH:
PacnipocTpanennem uepes ceTh CrieUaIbHBIX Mara3uHoB
[TproOpereHuemM Ha GOMBIIYI0 CyMMY JCHET
+OTCyTCTBHEM HEOOXOIMMOCTHU B JIOMOJIHUTEIBHBIX KOHCYIBTAIIUAX C TIPOAABIIOM
Hanmuuuewm Openna
PpIHOK TOBapoB NOTPeOUTENIHCKOI0 HA3HAYEHHUSI COCTOMT M3:
Komnanwuii, koTopble MpHOOPETaIOT TOBAPHI A7l MX MOCIEAYIONIEH peann3aiuu
+IlokynaTeneil, npuoOpeTaoINUX TOBAPHI 1JIs TUYHOTO MOIb30BaHUS
OupM-TIpOU3BOIUTENEH TOBAPOB MOTPEOUTENHCKOTO HA3HAYCHUS
JInunsble nponaxu
ToBapHasi MapKka npeaHa3Ha4YeHAa JJIs TOI0, YTOObI:
KomnencupoBaTh HeloCTaroIIee TOBAPY KauecTBO
O6ocHoBaTh nepes noTpeduTeneM 6osee BHICOKYIO LIEHY Ha TOBap
+JluddepenmpoBaTh TOBap Ha PHIHKE Cpen cede T0T0OHBIX
BeriiTu Ha 3apyOeKHBIH PHIHOK
Jlororum - 3r10:
OpurunanpHOe Tpaduveckoe n300pakeHne, CAMBOII, 0003HAYAIOIINH (KOMITaHHUIO,
dupmy)
+I'paduueckas KOMIO3UIUs ¢ PUPMEHHBIM Ha3BaHUEM OpraHU3alWU (MPEANPUATHS, KOMITAHUHN )
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Enunsiii xynosxkectBeHHO-rpadudecKkuii moaxoa K opopmieHuto Beeit COBOKYITHOCTH PEKIaMHBIX
MaTepHuaoB

Yceiayru kak ToBap npeacTaBisiiOT co00:

[Tporiecc oOMeHa ToBapa Ha IEHBI'M WM APYTON TOBAp

Jlroboe nelicTBUE, OCYLIECTBIIEMOE 3a JCHBIU M MOTpeOIiieMOe B MPOIECCE €r0 BBIMTOIHEHUS
JIro6oe neiicTBre, KOTOPOE MPUHOCUT Ty MITH UHYIO MOJIB3Y KIMEHTY

Yro Takoe TOBapHasi MapKa:

CoxkpallleHHOE Ha3BaHUE NPEANPUATUS

[TouToBBIl 3HAK

CpenctBo uaeHTU(GHUKAIIHN TOBapa

OTHKeTKa, TOBAPHBIH SIPJIbIK, HA KOTOPBIX YKa3bIBAETCS IIeHa U Apyras nH(opMaius o ToBape
UYrto Takoe J0OroTHM:

CocraBHas 4acTh TOBApHON MapKu, KOTOPYIO MOXKHO IIPOYHUTATH

Tun ToBapa, npegHa3HaYEHHBIN AJIs1 JPYTroro CETMEHTa PhIHKA

[Hudposoii kox ToBapa

CBeneHus 0 TOBape B PEKIIAMHOM OOBSIBICHUH

Taxkoil TOBap, KaK 30HT, OTHOCUTCS K IpyIilie TOBAPOB:

+ DKCTpEHHOT0 NOTpeOIeHUS

Oco0oro crpoca

[TaccuBHOrO cripoca

NmiynbCcHOM MOKYTIKU

Yactp Mapku, KoOTOpas SBJfAETCH Y3HABAEMOIl, HO HENPOM3HOCHMMON, MOKeT
NMpeacTaBJIATh €000l CHMBOJI, PUCYHOK, OTJMYUTEJIbLHBI LBeT WJIH WMPUPTOBOE
odopmiieHHE — ITO:

ToBapHbIi 3HAK

Mapounoe nms

Cnoran

+MapouHblii 3HaK

3anaveil TOBApHOH MOJMTUKH ABJISAETCA?

+ YnpaBneHue KU3HEHHBIM IIMKJIOM TOBAPOB U UX KOHKYPEHTOCIIOCOOHOCTHIO

[Touck moTpebuTenei, sKemarox NTpruooOpecT: ToBap

[Tpon3BOaUTH KaK MOKHO OOJIbIIIE TOBAPOB

[IpaBuUIBHOTO OTBETA HET

IlepBasi craaus B npouecce coO31aHUSA HOBOI0 MPOAYKTAa- 3TO?

YnpaBieHYeCKU aHaIn3

KoHcTpykTHpoBaHue ToBapa

+ Co3nanue uneu

IIpaBUIBHOTO OTBETA HET

IlonsiTHe « ypOBHHU TOBapa» oTpaxaer?

Hannume HeCKOMbKUX BUIOB YITAKOBKH TOBapa

+ Ilo3unuu, ¢ KOTOPBIX pacCMaTPUBAIOTCA XapaKTEPUCTUKH TOBapa

Copt TOBapa, ero KauecTBo

[IpaBuUnIBHOTO OTBETA HET

H3MeHeHHe accOpTHMEHTA TOBapa MyTeM Bapuallui TOBapa o3HavaeTr?

Co3anne KOMIUIMMEHTAPHOTO (COMYTCTBYIOIIET0) TOBapa

+ CoznaHue HOBOTO MPOAYKTa C U3MEHEHUEM IapaMeTpaMH Hapsy CO CTapbIMH BapHaHTaMU
TOBapa

Coznianue HOBOTO MPOAYKTa B3aMEH CTaporo BapraHTa ToBapa

[IpaBUIBHOTO OTBETA HET

Co3nanne Moau(pUKaLUM TOBapa HA OCHOBE MOBBINIEHUS €r0 Ka4ecTBa 1ej1eco00pa3Ho?
[Ipu HanMYUK TEXHOJIOTMH, MOBBIIIAIONIEH Ka4eCTBO TOBapa

[Tpu Hannuuum pecypcoB Ha nposeaenne HUOKP
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[Tpu HaMM4MK pe3yNbTaTOB MAPKETUHTOBOTO UCCIIETOBAHMSI

+ IIpu HanM4YMK MapaMeTPOB KauecTBa, yIy4llleHUe KOTOPBIX MOTPEOUTETh CMOKET OLICHUTH KaK
MIOJIOXKHUTEIIHHBIC U3MCHEHHSI

KauectBO TOBapa- 310?

+Habop HeoOXomuMBIX (DYHKIMOHAIBHBIX XapaKTEPUCTHK TOBapa, IpeIHa3HAUYCHHBIX
NOTpeOUTENSIMU 0053aTeTHHBIMU

CriocoOHOCTh TOBapa BHIMIOIHATH CBOE (DYHKIIMOHAIBHOE HA3HAYCHHE

OTtcyTcTBHE Y TOBapa BUIUMBIX Je(EKTOB

[TpaBUIBHOTO OTBETA HET

B yem 3ak/104aeTcst OTJIMYHE ACCOPTHMEHTA OT HOMEHKJIATYPbI:

HomMmeHkiatypa BXOJUT B COCTaB aCCOPTUMEHTA

+AccopTuMeHT OoJiee y3KOe MOHATHE, BXOJUT B COCTaB HOMEHKJIATYPHI

ACCOPTHMEHT U HOMEHKJIATypa HEe HCIOJIB3YIOTCS OJTHOBPEMEHHO JUIS XapaKTEPUCTUKH OJTHOTO U
TOTO € MHO>KECTBA TOBAPOB

IIInpoTa HOMEHKJIATYPbI TOBAPOB OTPAKAET:

KonndecTBO BapHaHTOB U COPTOB OTAEIHHOIO TOBapa B paMKaxX aCCOPTUMEHTHOMN TPYIIIBI
+OO0I11y10 YUCIEHHOCTh ACCOPTUMEHTHBIX TPYIII

ObecnieueHune NpuObUIH MPEANPUATHS

ObecnieueHne peHTabEIbHOCTU MPEITPUITHS

Tema 6 MapkeTHHIOBas cpeaa

Komnwvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

JlaiiTe onpeae/ieHHe OKPY/KAIOLIEH CPelbl MAPDKETHHIA:

OTO0 rocyapcTBo, Ha KOTOPOM JEHCTBYIOT MAPKETUHIOBbIE KOHLIETILIUN

DTO KOMIUIEKC IPUPOAHBIX (PaKTOPOB, MO3BOJISIFOIINX UCIOIH30BATh MAPKETHHT HA MPAKTUKE
+ DTO COBOKYITHOCTb CHJI U (PAKTOPOB, OKa3bIBAIOLIMX BIUSHUE HA MAPKETUHTOBYIO J€SITEIbHOCTD
(bupMmbl U €€ pe3yJIbTaThl

3T0 COBOKYMHOCTb MOIIIHOCTEH, XapaKTepU3yIOIUX MApPKETUHT TOWH WIIM UHOH (pUupMbI
Muxkpocpena — 310:

Teppuropust BOKpyT pUpMbI

+ ®akTopbl, KOHTPOJIUPYEMBIE IPEITPUITHEM

@DakTOpbI, BIUAIOMINE Ha KIMEHTOB (PUPMBI M UX BBIOOD

®akTopbl 00CTYKUBAHNUS MAPKETUHTOBBIMH (PpMaMU CBOUX KIHEHTOB

Y10 oOTHOCUTCH K NPUPOIHBIM (paKTOPAM MaKpocpeabl (pMPMbI:

OTHolIeHuE JII0JIeN K OKPYKAIOIINUM, TOSIBIIEHNE O€3rpaHUYHbBIX BO3MOXKHOCTEHN
KoHTpomb 3a kauecTBOM M 6€30MacHOCThIO TOBapa

[TpuBepKE€HHOCTh OCHOBHBIM TPAJAUILIUSIM KYJIbTYPHBIM [IEHHOCTSAM

+ JleuuuT chipbs, pocT 3arpsi3HEHUS CPEIbl

Kakue ¢axkTopbl MUKpoOCpeabl OTPULIATEIbHO BJUSIOT HA COBIT NPOAYKIIUM:
AKTHBHOCTb IIPOJABIIOB B MarazuHax

becniepe0oitHOCTh pabOTHI MpeANpUATHUS

VY 10BIIETBOpEHNE KIMEHTOB

+ HeratnBHOE OTHOLIEHHE KOHTAKTHON ayIMTOPHUH

Kakoe ka4ecTBO He pHUCylle MAPKeTHHIOBOMH cpepe:

N3MeHunBOCTH

Heonpenenennocts

+ CtaOuiIbHOCTH

Her npaBunpHOrO oTBETa

YikecToueHUe rocyJapCcTBEHHOI0 KOHTPOJIS 32 100POKa4YeCTBEHHOCTHIO U 0€301aCHOCTHIO
TOBapa — 3TO:

[Tonmutnyeckuii paxtop
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+ HayuHo-TexHuueckuii paxtop

DKOHOMUYECKHI (haKTop

[Tpupoauserii hakTop

®upMbl, MOMOrapiue KOMIAHUSIM B NPOABH:KEHHH, CObITe W PacHpOCTPaHEHUH ee
TOBApOB — 3TO:

ITocraBuiuku

+ Ilocpennuku

KoHKkypeHTBI

Het npaBunpHOrO 0TBETA

@upMBbI CIEHUATHCTHI 110 OPraHU3alMU TOBAPOABUKEHHS . ..

+ IloMoratoT co3aaBaTh TOBapHbIE 3amachl, OLICTPO IpoABUraTh UX OT MecTa [IponsBoxacTBa 10
MecTa noTpeOIeHus

ITperocTaBIIsAIOT KPEOUTHI U CTPAXOBBIE YCIyTH

ObecneunBaioT Gupme ya00CcTBa MeCTa, BPEMEHH U MPOLEAYPHl pealin3alii TOBapOB
Hert npaBunbsHOrO 0TBETA

CKOJ1bKO BBIICJISIIOT OCHOBHBIX KJIMEHTOB PbIHKA:

1

+5

3

IIpaBuUIBHOTO OTBETA HET

IIpennpusitusi 1 ¢GupMbI, NpHOOPeETAIOIINE TOBAPBI M YCJIYIH s HOC/HAeaylomen HX
nepenpoaaxu ¢ NpuObLIbIO A5 ceds:

+ PBIHOK IPOMEXKYTOUYHBIX POJIABLIOB

PoiHok moTpebuTeneit

PriHOK mpousBoguTeneit

IIpaBuUIBHOTO OTBETA HET

Yto oTHOCHUTCH K haKTOPAM MHUKPOCPEIbI:

Tosap

+ KoHTakTHBIE ayauTopun

KyneTypHOE OKpyKEHHE

ChIpbe 1 MaTepHabl

Yro siBJsieTCH JIMIIHUM CPed TUIIOB KJINEHTYPHbIX PbIHKOB:

PBIHOK TOCpETHUKOB

MexayHapOoaHbIM PEIHOK

+ PBIHOK KOHKYpPEHTOB

PoiHOK moTpebuTenei

K xaxomMy THIly KOHTAKTHBIX ayIMTOPUI NPUHALJIECKAT OaHKHU:

BHyTpeHHNE KOHTaKTHBIE ay JUTOPUU

OO11ecTBEHHBIE OpraHU3aH

[upokas my6nuka

+ OUHAHCOBBIE KPYTH

K kakomy ¢akTopy Makpocpeabl OTHOCHTCS U3MEHEHHe CTPYKTYPbl HaceJeHHsI B CTOPOHY
3HAYUTEJBHOI0 YBEJINYCHHUS CTAPIIMX BO3PACTOB:

+ Jlemorpaduueckuit

KynbTypHOE OKpyXEHHE

ODKOHOMMYECKUI

CoippeBoit

B kakoii cTrenmeHu O0OLIEKYJBbTYPHBI YPOBeHb Pa3BUTHS BJIMSeT HA MOKYIATelbCKOE
NOBe/IeHHe HACeJICHUS M OTBETHbIC MAPKETHHIOBbIC PEAKIMHU NPOU3BOUTEICH:
He BIusArOT HU B KaKOW CTENIEHU

+ CuiibHOE BIIMSIHUE

JloctaTouHoe BIUSHUE
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Huskoe BinusiHue

Cnoco0Ha 11 MapKeTHHIOBasi CpeJa NMPeNnoAHeCTH KPYNHbIe HeOKHMIAHHOCTH M TsKeJIble
yaapsl pupme

+Jla

Her

Huxorna

ITpaBrIIBHOTO OTBETA HET

YTo BXOAUT B OCHOBHBIE CHJIbI, M3 KOTOPBIX CJIaraercsi MaKpocpeaa:

+ HayuyHo-TexHuueckuii paxtop

BHelnnue KOHTaKTHBIE Ay JUTOPUU

Konkypenuust

KoHTakTHBIE ayauTOpUU

Kaxkue ¢pakTopbl Makpocpeabl MOJ0KUTEIBLHO BJAUSIOT HA COBIT NPOAYKIIMHU, PadoT, YCJIYI:
Poct undumsanun

Cnapn poxxraemoctu

+ BBezneHue nbrotT U1 NpOU3BOAUTENEH

Poct penurnosnoctu

IIo xakomMy M3 mnepe4mc/JeHHbIX HaNpPaBJIeHHH OLICHHBaeTCsl IKOHOMHMYecKHil (axTop
MAaKpocpenbl

+ BenuunHa ¥ JOCTYHOCTh KpeauTa

TenneHUns yBeIUUEHUS HACETICHUS NIAHETBI

Hapacranue kpusuca pacxo1oB

M3MeHeHne CTpPyKTYypbl HACEJIEHUS B CTOPOHY YBEJINYCHUS

Jlaiite Ha3BaHMe BapHaHTy BbIOOpa cpealH TOBAPOB-KOHKYPEHTOB 0 IOKYIKe
aBTOMAIIMHBI, MOTOLMKJIA WJIH BeJI0CHIIENA

JKenaHusA-KOHKYpPEHTHI

+ ToBapHO-pOI0BBIE KOHKYPEHTHI

AJbTEepHAaTUBHBIN BHIOOD

ToBapHO-BUI0BBIE KOHKYPEHTHI

DakTOpPbl MUKPOCPEbl BKIKYAKOT:

+ ITocTaBIIMKH, MApKETUHTOBBIE IOCPEAHUKH, (UPMBI, KOHKYPEHTBI

[TocTaBuIMKH, TOKYNATENH, CHAOKEHIIbI, TPOU3BOIUTENN

PekyiaMHBIe areHThl, IPOMOYTEPHI, IPOAABIIBI

PaGotHukM QUpMBI U aAMUHUCTPATUBHBIN anmapar

K xaxkum pakTopam makpocpeabl OTHOCHTCH «Ae()MIHUT BOAbI M BO31YyXa»
TexHonmornueckue

+ IIpuponuslie

OKOHOMHYECKHE

DKOJIOTNYeCKUE

Maxkpocpena — 310

+ CuJibl, KOTOpBIE JINOO OTKPBIBAIOT HOBBIE BO3MOXHOCTH, JIMOO IpO3ST (prpMe ONMaCHOCTIMU
Cunbl, KOTOpBIE KOHTPOJIUPYET (prpMa yepe3 MapKETUHT

Cuibl, He narouiye (pupMe BO3MOXKHOCTb Pa3BUBATHCS

Cunpl, Ha KOTOpBIE HE 00s13aTENIBLHO pearupoBaTh MPU UX MPOSBIECHUU

CKo0/1bKO cylIecTByeT IpyIi MOCPeIHUKOB:

1

+ 4

12

ITpaBMIIBHOTO OTBETA HET

OoOpamenne GUPMBI K TOProBbIM IOCPEIHUKAM IPEANO0Jaraer, 4YT0 OHU OPraHHU3YIOT
peanu3anuio:

+ C MEHbIIUMU U3JEpKKaMH, 4eM cama Gpupma
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3a cBOM cuer

C 6onpIUMH U3EPKKAMH, YeM cama (pupma

ITpaBHIIBHOTO OTBETA HET

Muxkpocpena — 310:

Cuibl 1 pakTOpbl, KOTOPBIE HOCAT TI100aBHBIN XapakTep, T. €. JEHCTBYIOT Ha PHIHOK B LIEJIOM, B
TOM YHCJIE€ HA TaHHYIO GUPMY

CoBOKYIIHOCTh CHJI M (DaKTOPOB, OKa3bIBAIOUIMX BIUSHUE Ha MapKETUHIOBYIO JAEATEIBbHOCTb
(bUpPMBI U ee pe3yIbTaThI

+ Cusbl, co3jaHHble caMoil GUPMOM U HaXOJAIIMECS MO MOJIHBIM €€ KOHTPOJIEM, a TAK)KE CHIIBL,
BO3HMKIIME HE3aBUCUMO OT HEE, HO BCTYINAIOLIUE C HEH B TECHbIC OTHOILLIEHHUs], B TOW WM MHOU
CTEIICHM 3aBUCSIINE OT HEE U KOHTPOJIUPYEMBIE €10

COBOKYITHOCTh aKTHBHBIX CYOBEKTOB U CHJI, BIUSIOUINX HA Pa3pabOTKy KOMILIEKCA MAPKETHHTa
Kakasi rpynma MapKeTHMHIOBBIX HOCPEJHMKOB IIOMOIaeT C034aThb TOBAPHbIC 3aMacChl,
OBICTPO NPOABUIATH UX OT MECTA MPOU3BOACTBA 10 MeCTA NMOTPedIeHus
KpenuTHo-(prHaHCOBbBIE yUpEKICHUS

Toprosele NOCPEAHUKH

@UpPMBI ¥ areHTCTBA 110 OKA3aHUI0 MAPKETUHIOBBIX YCIIyT

+ OupMBbI-CIELUATUCTHI IO OpraHU3aluH TOBAPOIBUKECHUS

Onpenennre HAUMEHOBaHHE PBIHKA, NpPeANPHATHA M (UPMBI KOTOPOro mpuodperaT
TOBAPHI M YCJYTH JJIS UX MOCJIeAyIoLIel nmepenpoaaku

PeiHOK OTpeOuTenei

PBIHOK roCy1apCTBEHHBIX YUPEKICHUN

+ PBIHOK IPOMEXKYTOUYHBIX POJIABLIOB

PsiHOK TpOoM3BOAUTENEH

Kakum kayecTBOM 00J1a1aeT MapKeTHHIOBAas cpeaa:

OrnpenesieHHOCTh

HeorpanuueHHble BO3MOXHOCTH

+ M3MeHunBOCTH

He BnusieT Ha A€ATEIBHOCTD IPEANPUATHS

I'pynna, koropasi nposiB/jisieT peajbHbIiH MM NOTEeHUHAJbHBbIH MHTepec K ¢upmMe U TeM
CaMbIM BJIMSIET HA € MAPKETHHIOBYIO 1eATeJbHOCTD:

+ KoHTakTHbIE ayauTOpun

KoHKkypeHTEI

[Torpeburenu

Hert npaBunbsHOrO 0TBETA

Y10 He OTHOCUTCH K OCHOBHBIM 3JIeMEHTaM MapPKeTHHIOBOM Cpeabl:

Hemorpaduueckue GpakTopbl

[Ipuponnas cpena

+ MukpomMapKeTHHT

MapkeTHHroBbI€ TOCPEAHUKU

Y10 He OTHOCHUTCH K IKOHOMHYECKHM (paKkTOopam:

Kpuszuc noxonos

JoctynHocTs Kpenura

YBennuenve HHGIALINH

+ I'eorpaduyeckas Murparus

IIpoBenenne MapKeTHHIOBBLIX MCCJIeI0BaHUIl, CO3JaHMe HOBOr0 TOBapa WIH
YCOBEpPIICHCTBOBAHUE CTAPOr0, H3MEHEHHEe KOMILJIEKCA MAPKEeTHHIa PUBeeT K:
YMeHblIeHHno cObITa

VBenu4yeHuto cobITa

Her npaBunbsHOTO OTBETA

Bce oTBeTHI IpaBUIIBHEIE

MapxkeTunrosasi cpeaa — 310:
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Jlrobas rpynma Jiroe, KoTopast MPOsIBISET peaabHbIN UK MOTCHIIMATLHBIN HHTEPEC K KOMITAHUH
U OT KOTOPOM 3aBUCHUT JOCTHKEHHE KOMIIAaHUEN CBOUX LieJIeH

+ OT0 COBOKYITHOCTb CHJI U ()aKTOPOB, OKA3BIBAIOLINX BIUSHUE HA MAPKETUHTOBYIO JACSITEIbHOCTD
(bUpPMBI U ee pe3yIbTAThI

CoBOKYIHOCTh (PAKTOPOB, HEMOCPEACTBEHHO CBSI3aHHBIX C KOMIAHHUEH, 0Opa3yIolUX CHUCTEMY
JIOCTaBKH, MOTPEOUTEIBCKON IEHHOCTH KOMIIAHWH, a TaKXe BO3ACUCTBYIOIIUX Ha CIIOCOOHOCTH
KOMIIaHUM 00CITy>)KUBaTh CBOMX MOTpeduTeneit

Her npaBunbHOrO 0OTBETA

YTo He BXOAUT B KOHTAKTHbIE ayIUTOPUU PUPMBI:

burarokenarenpHas ayaMTOpus

HexenarenbHas ayauropust

+ [TyOnuyHast ay tuTOpHs

Hckomast ayautopus

YTo OTHOCHUTCH K TEXHOJIOTHYeCKHM (pakTOopam Makpocpeabl GupmbI:

+ 3aTpaThl Ha HAy4YHO-UCCIIEA0BATENbCKYIO AESITENbHOCTD

YBenuyenue neuuTa BceX ChIpheBbIX MAaTEPHAIOB

3amenJIeHue pocTa HACEIEeHUs

Hapacranue kpusnca 10xX010B

OaHUM M3 THIIOB KOHTAKTHBIX ayJAUTOPHI, B OKPYKEHHHM KOTOPBIX JeHCTBYyeT JI00as
¢pupma, aBaAAIOTCA PUHAHCOBBIE KPYrd. YTO K HUM OTHOCHUTCH ?

Kypnanuctsl

+ banku

Kacca npennpusitus

KpynHble KOMIaHuM, KOTOpblE BKJIQJbIBAIOT KPYIHbIE CYMMBI JI€HET B CO3JlaHUE
[IpuBnekaTenbHOCTH UMUK OPTaHU3aLUN

Kakoii n3 pakTopoB MuUKpoOcpeabl MOKHO OXapaKTePU30BATh KAK: Te, KTO 00eCIe4nBaloT U
(pupmMy 1 KOHKYpPEeHTAa MaTepUaJiaMu U pecypcamu?

KoHnTtakTHBIC ayauTOpun

Kiuenrypa

+ ITocTaBmmKHn

[IpaBUIBHOTO OTBETA HET

Onpenenurte GpakTop, NOMOralMii KOMIAHUH MPOJABUIAThH, COBIBATH U PACHPOCTPAHATH
ee ToBap:

KoHnTtakTHBIE ayauTOpUN

Otnen cObITa

Kimmenrtypa

+ MapKeTHUHTOBbIE€ TOCPETHUKHI

YkaxkuTe Ha Kakoil U3 GaKTOPOB MaKpocpe/bl OKa3bIBaeT BJIMSHHE Y10poKaHue HeTH:
DKOHOMHYECKUI

TexHonornueckui

+ IIpuponusiit

CrIppeBoit

Tema 7 LleHoBasi MOJUTHKA

Komnviomepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.
Omnpeneasiromum GpakTopoM crpoca siBJIsIeTCs:
N3menenune 10x010B norpedurenei

M3MeHeHne BKyCOB OTpeOUTENeH

+1lena ToBapa

N3MeHeHune uncna nokymnareieu
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B coBpeMeHHOM PHIHOYHO IKOHOMMKE MPE0IATAIMM TUIIOM HIEHOBOH TMCKPUMUHALMHA
SIBJISIETCSl YCTAHOBJICHHE:

Pa3HbIX 1IE€H 3a KKy €IMHUILY TOBapa U Pa3HbIX CKUIOK

Pa3HbIX 1I€H Ha KaX]IyI0 MPOIaBaeMyI0 €IMHUILY TOBapa

+Pa3HbIX 1IeH JJIs OTJEJIbHBIX CETMEHTOB PBhIHKA, PA3IMYAIOMIMXCS AIacTUYHOCThIO Cripoca 1o
IICHE

Pa3nuuHbIX BUAOB CKUOK K IIEHE B 3aBUCUMOCTH OT 00beMa IMOKYIIKH

Cnpoc MOKHO CYMTATH JIACTUYHBIM, €CJIU

+ [Ipu HEeCcynIeCTBEHHOM CHUXKEHUU 1IEHbI 3HAYMTEIBHO YBEJIUYUBACTCS CIIPOC

[Ipu cyiecTBEHHOM CHUKEHUH LIEHBI CIIPOC YBEIUYUBACTCS HE3HAUUTEIBHO

IIpy U3MEeHEHUH LIEHBI CIIPOC HE U3MEHSETCSA

Crpoc u3MeHsIeTCsl He3aBUCUMO OT I[EHBI

Kaxkum 006pa3oM nusMeHuTCcs 00beM CIIPOCA, €CJIN U3BECTHO, YTO KOG PUUMEHT 3JIACTUYHOCTH PABEH
a neHa ypesuuurcs Ha 10%?

+ Camsutbcsa Ha 10%

VBeanuutcs Ha 10%

CHusutbesa Ha 1%

VBeanuutcs Ha 1%

Touka 0e3y0bITOYHOCTH- 3TO?

+ llena, npu KOTOPOH MPEANPUATHE HAYNHACT MOJIy4aTh MPUOBLIH

O06beM poU3BOJICTBA, PU KOTOPOM MTPOU3BOIUTENL paboTaeT 6e3 YOBITKOB

YpoBeHb 3aTpaT, HEOOXOIUMBIH JIsl TIPOU3BOJICTBA IPOAYKIIUU

Bce oTBeThI BepHbI

Yem oT/MuaeTcsi cTparerusi 1eHOOOpPa30BaHUs, HANPABJIEHHAS HA MPOJAAXKy TOBAPOB MO HU3KH
HeHaM, 0T pacnpoaaku?

+ JIIUTeNbHOCTBIO JICMCTBUS

BennuuHoii 1ieHbl, 1o KOTOpOW MpoJaeTcsi TOBap

Huuewm He oTnnyaeTcs

Bce oTBeThI BepHbI

lenoBasi 3J1aCTHYHOCTHh HA «HOPMAJIbHBII ToOBap mnpu ueHe 48 pyo cocraBasier- 0,8. Ecam
HA4YaJbHbIN Nepuoa BpeMenn 00beM npoaasxk cocrapiasier 1000 ex, T0 HACKOJIBKO eIMHUL H3MEHHT
00beM NpoasK NPH NOBBILIEHUM LeHbI Ha 4 py0Js?

+ YMeHbIIUTCA Ha 63 ef

VYMmeHpmuThCA Ha 126

VYBenuuutcsa Ha 126

VBenumuutcs Ha 63

IIpu KaKOM COCTOSIHUM CIIPOCA MPOU3BOAUTEIb MOKeT He MCII0JIb30BaTh pekjaamy?

IIpu cHmkaromeMcs crpoce

IIpu HEraTuBHOM crpoce

IIpu orpunarensHOM cipoce

+ Ilpu upe3mepHOM cripoce

Eciu 3j1acTHYHOCTB cIPOca BbICOKA:

O0beM mpoJaxk CyIIeCTBEHHO YBEIMUMUBACTCS IPU HE3HAYUTEIILHOM TTOHMKEHHUH 11EH;

+ O0BeM mpoJIax CYIIECTBEHHO HE PacTeT MPU 3HAYUTEILHOM MTOHMKCHUH TICH;

O0beM mpoJak HEe U3MEHSETCS TIPU MTOHIKEHUH TIeH

Hackonbko yBeTU4HTCS 1I€Ha — HACTOIBKO CHUZHUTCS CIIPOC.

Omnpeneasiromum (pakTopoM npeaioKeHUus ABJISACTCH:

N3meHeHnne TeXHOIOTUH TTPOU3BOICTBA

N3MeHeHune OroiHbIX yCIOBUI

N3menenune urcia mpon3BOIUTENCH

+ Ilena ToBapa

JIACTUYHBIM CIIPOCOM HA TOBAP HA3bIBAETCH TAKOM CIPOC, KOTOPbI U3MEHSACTCS:
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+ B Oonpieit crenenu, yeM 1ieHa ToBapa

B menb1ien creneHy, 4eM LeHa ToBapa

B Toii ke cTeneHu, Kak 1leHa ToBapa

B 3aBucumocTu 0T ypoBHS TOBApHBIX 3aI1aCOB

JIACTUYHOCTH NPeIJIOKeHUs 3ABUCHT OT:

Bpemen rona

+ YpOBHs TOBapHBIX 3a11aCOB

ITorogHeix ycioBui

OT creneHu yIoBIETBOPEHUSI MOTPEOHOCTEN HAceeHUsI B JAHHOM TOBape

Ecyin neHa Ha ToBap NpeBbICUT PHIHOYHYIO LIEHY, TO 3TO IPUBEJeT:

K nedunuty ToBapa

K n30b1TKY TOBapa

K OTCyTCTBHIO TaHHOTO TOBapa HA PhIHKE

He npuBener HU K KaKUM U3MEHEHUSIM

PbiHOYHAas HeHA — 3TO LeHa, IPU KOTOPOIi:

Ha priake nHabmtogaercst U30bITOK TOBapa

Ha peiake Habmronaercs nedunuT ToBapa

ToBap Ha ppIHKE OTCYTCTBYET

+ KonmnuecTBo TOBapa, KOTOpo€ XOTAT MPOJAATh MPOU3BOAUTENN, PABHO TOMY KOJUYECTBY,
KOTOpOE XOTAT U B COCTOSIHMM KYIIUTh OTPEOUTENH

3aKoH npeAsIoKeHNs BbIPAKAET:

O6parnHyto CBSI3b MEKY LIEHOM u KOJINYECTBOM MIPOIABAEMOr0 TOBapa
CBs3b MEXIY 3aCTUYHBIMU u HE3JIaCTUYHBIMU TOBapaMu
+ [IpssMyr0  ¢BsI3p  MEXIy LEHOM UM KOJIMYECTBOM  INPOAABAEMOro  TOBapa
Mepy 3JaCTUYHOCTH KaXKJI0ro ToBapa

3aKoH cnipoca BbIpakaer:

+0O0paTtHyl0  CBsI3b ~ MEXAY I[EHOM W KOJNMYECTBOM  IPOJaBaeMoOro  ToBapa
CBSI3b MEXY AIIaCTUYHBIMU u HERJIaCTUYHBIMU TOBapaMu
[IpsmMyr0o  CBs3b  MEXIQy  LEHOM W KOJMYECTBOM  IPOJABAEMOr0  TOBapa
Mepy 3JIACTUYHOCTH KaKJI0T0 TOBapa

Tema 8 KanaJibl TOBapoaABUKeHUS

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

IIpennpusitue, ocymecTBiasiomee TOProeiaw nseramu u3 I'oJutaHamu, A1 HUX JOCTABKH
cKOpee BCero BOCIOJIb3yeTcs CJIeyIOIUM TPAHCIIOPTOM:

KeneznonopoxHbIM

ABTOMOOUIILHBIM

Boaabim

+Bo3ayHbIM

YpoBeHb KaHAJIA pacnpele/ieHus — 3TO:

Tun ToproBoro nNocpegHNKa, y4acTBYIOIIEro B IEPEMELICHUH TOBapa K MOTPEOUTEIIO
+KonudecTBO TpaHCHOPTHBIX Y3J0B, NPONACHHBIX TOBAPOM B IIPOLECCE MEPEMELIEHUS K
MOTPEOUTETTIO

KauecTBo yciyr, IpeoCcTaBIsseMbIX TPOU3BOUTENIEM IOCPETHUKAM

Cnioco6 TpaHCTIOPTHPOBKH TOBapa

IIBeitnas padpuka «aeMa» co3aaja cBoil (MPMeHHbIN Mara3uH Mo Npojaaxe oaexabl. B
JAHHOM CJIy4Yae OHA MCIOJIb3yeT KaHaJ pacnpeneieHus:

+HyneBoro ypoBHs

IlepBoro ypoBHs

Broporo ypoBHs

Tperbero ypoBHs
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IHapdromepHo-kocMeTHYeckass (adpuka «YpajabCKue CaMOUBETbD) OPraHM30BaJIa
NPOMU3BOJACTBO HOBOI 3yOHOIl macTthl «JlecHoil O0anb3am». I ee pacnpocTpaHeHHMs OHa
CKOpee Bcero Oyaer McnoJib30BaTh:

+HTEeHCUBHOE pacnpeneneHue

Bri6opouHoe pacnipeneneHue

OKCKJII03UBHOE pacIpesieiieHe

CeneKTUBHOE paclpeieieHHe

B kauecTBe HejoCTaTKa NPAMOIo KaHAJA PACHPOCTPAHEHHS PeKJIAMbI MOKHO YKa3aTh?
KonduaeHnuaibHOCTh 0OpalieHus

+ BBICOKyI0 cTOMMOCTD OOpaleHus B pacyeTe Ha OJTHU KOHTAKT

KoHcepBaTuBHOCTH ayIUTOpUH

Bce oTBeTsI BepHBI

dusnyeckoe pacnpeejeHne Topapa o3Haqyaer?

+ [Iponaxy ero uepe3 NOCpEeAHUKOB

TpaHCIOPTUPOBKY U XpaHEHUE

be3Bo3me3qHy10 nepeaady ToBapa KJIMEHTY

Bce oTBeThI BepHBI

HNHTeHcuBHOE pacnpeaeieHHe TOBApPa OCYIIeCTBJIsIeTCH ?

[locTaBkamu B CeTh CIEUATU3UPOBAHHBIX MAra3uHOB

+ Yepes 6OJIBIIOE YHCIO TOPTOBBIX TOUEK MACCOBOTO HA3HAUCHUS

[TyTem mocTaBKu TOBapa HEMOCPEICTBEHHO MOTPEOUTEIIO

Bce oTBeTsI BEpHBI

Kanan pacnpenenenusi — 310?

Crioco0 pacrpocTpaHeHUs PEKITaMbI

+ COBOKYIIHOCTb OpraHU3alUy U WIH JIML, TPUHAAJICKAITUMHI TPOU3BOAUTEIIO

C MOMOMIBIO MOYTHI

[IpaBunBHOIO OTBETA HET

IIpu ucnosib30BaHMHU NPSIMOT0 KAHAJIA pacnpee/eHIs MPO/aka TOBapa oCyllecTBJIsieTcs?
KommuBosxkepamu pupmbl

MarasuHamy pO3HUYHOMN TOProBIIM, IPUHAIEKAIMMH ITPOU3BOIUTEINIO

C noMoUIbIO MOYTHI

+ Bce oTBeTHI BEpHBI

IIIupoTa KaHaa pacnpeaejeHust 03HA4YaeT?

+ Yucno nmocpeJHUKOB Ha OJHOM YPOBHE KaHaJle pacIipe/ieIeHHs

KonnuecTBo pean3yeMbIX TOBapHBIX I'PYyMII

Yucno ypoBHeW KaHaia paclupeacseHus

ITpaBrIIBHOTO OTBETA HET

I[IpuHUUNUATbHOE OT/INYME ONITOBOW TOPIrOBJIM OT PO3HUYHOI 3aKJ/II049aeTcs B cjeayomem?
[ToxynaTensiMu ONTOBOI TOProBIM HE SBISETCS YacTHbIE JHIla, mpuodpetarome ToBap s
MOCTEAYIOLIEH MEePEenPOIaKU

+ IlokymaTenssMu ONTOBOI TOProBIM HE SABISETCA YacTHBIE JIMLA, MpuoOpeTaromue Toap s
JMYHOTO NOTpeOIeHUS

[ToxynarensiMu ONITOBOM TOPTOBIIY SIBJISIIOTCS TOJIBKO OPraHU3aLNN

IIpaBunBHOTO OTBETA HET

Kanan cObITa «IIpOM3BOAUTEIb—ONTOBbINH NOCPEJHMK— MOTPeONTEIN» CKOpee BcCero
BbIOepeT upma, BBINYCKAKOIIAS

KeBarenbHyI0 pe3nHKY

Curapetsl

+ ABTOMOOMIH

Motomme cpeacTa

Kanan cObiTa «QIpOM3BOAMTE/Ib—ONTOBBI TOCPEIHUK — PO3HUYHBIA IOCPeIHUK—
NoTPeduTEIN» CKOpee Bcero BbioepeT (pupMa, BIIMYCKAIOIIAs
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JKeBarenbHyI0 PE3UHKY

Curapetst

ABTOMOOMITH

Moronue cpeactaa

Kanan cObiTa «mpousBoauTEIb — NOTPeOUTEJW» CKOpee Bcero BbiOeper ¢upma,
BbINIYCKAIOIAS

KeBarenbHyI0 pe3UHKY

Curapetsl

ABTOMOOWIH

Moronue cpeacraa

Kanan cObITa <«QIpOM3BOAUTEIb—ONTOBbI MMOCPEIHUK— PO3ZHUYHBbIH MOCPEIHUK —
KOMMUBOSIKEP — NOTPeOUTEIW» CKOpee Bcero BbidepeT pupMa, BhIITYCKAIOIIAsI
KeBarenbHyI0 pe3UHKY

Curapetsl

ABTOMOOUIY;

Moronue cpeacraa

Tema 9 IlponBukenne ToBapa

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Peksama- 310?

+Hennunas koMMyHUKanus

HemaccoBast KoOMMyHUKanus

JIByXCTOPOHHSISI KOMMYHUKALIUS

Bce oTBeTHI BEpHBI

IIpaBuUIBHOTO OTBETA HET

B xauyecTBe HeqOCTaTKa NPAMOIo KaHAJA PACHPOCTPAHECHHMS PEKJIAMbI MOKHO YKa3aTh?
KondunennmaapHOCTh 0OpameHus

+BBICOKYIO CTOMMOCTB 0OpallieHus B pacyeTe Ha OJHU KOHTaKT
KoHcepBaTuBHOCT ay TUTOPUH

ITpaBrIIBHOTO OTBETA HET

IIpenmeTom (00beKTOM) peKJIAMHOI0 BO3/1eliCTBUS SABJISIIOTCS:
[Torpeburenu

PexmamopacnpocTpanurenu

Pexnamonarenu

+1leneBsle ayauTopun

Hcropnyecku nepsas (popma MaccoBoil peK/jIaMbl:

Pexnamuble CyBEHUPBI

Peknama B razerax

+IleuaTHas pexnama

HapyxHas pexnama

Pexnamoii siByisieTcs:

[Tucemo, HanpaBIeHHOE KOHKPETHOMY aJipecaTy ¢ MH(popMmarmeid o ToBape (yciayre) GUpMsl
+BricTymieHne o paano pyKoBOJIUTENS O ToBape (ycayre) GupMbl
Coo0b1enue B razere o mpojaxe Toapa (yciayr) Gupmbl
IIpaBuUIBEHOTO OTBETA HET

3aKa3uyMKOM peKJIaMbl SIBJISICTCSH:

+Pexamonarennn

PexsiaMHO€E areHTCTBO

Kypnan

[Torpeburens
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IIpn kakoMm cpeacrBe pekJamMbl o0ecneynBaeTCsl JHUYHBIA KOHTAKT TMpoaaBlAa U
MOKYNAaTeJIs:

Pexnama B npecce

ITeuatnas pekiiama

Pexnama B Tpancniopte

+PekiiaMa Ha MecTe IpoIax

ManodopmarHoe Hec(hanbIOBAHHOE WJIHM OJHOM3THOHOE H3aHHMe, BbIMyCKaeMOe OJXHUM
¢popmarTom:

Karainor

IIpocnekr

+bykier

JIucroBka

CoOpomopoBanHoe Wid chajJIbLOBAHHOE NMeYATHOE M3aHUE, MH(OPMHPpYIOIee 0 KAKOM-
JIn00 KOHKPETHOM TOBape WJIM IpyIiie TOBapoB:

Karaior

bykier

+IIpocnekT

IInakar

Kakoii u3 mnepe4yuc/IeHHbIX HH)Ke HHCTPYMEHTOB CTHMYJIMPOBAHHUS CObITA SIBJISACTCS
HauOoslee MOAXOASAAIMM [JIsl TOro, 4YTo0bl o0ecrneYduTh TOBTOPHBbIE MOKYIKH
MOTPEOUTEIHLCKOI0 TOBAPA, KOTOPbIii NPHOOPETAIOT PeryJasipHo?

+CrenuaibHble KYITOHbI Ha YIIAKOBKE

becrnaraeie 06pasib

Pacnipoctpanenue 6ecriiaTHbIX (I10AAPOYHBIX) KYTIOHOB B KX/1YIO JIBEPD

JemoHcTpanus (00pa3IioB TOBAPOB)

Pexksamupysi ToBap, mpojasel /[0JUKeH BBICTYNATh C YTBep:KICHHSIMH OTHOCHUTEJIbHO
TOBapa, KOTOpbIe:

HeMmHoro npeyBennyuBaioT €ero peaibHble CBOWCTBA

+J{0CTOBEPHO OTPAXKaAKOT €ro CBOICTBA

He cooTBeTcTBYIOT €ro peaqbHbIM CBONCTBAM

MeHee Bcero pacxBajauBaIOT IaHHBINA TOBAP

PeksamonpousBoauTe/ib - 3TO OPUANYECKOe WM (PU3MYecKoe JIMLO0, OCylIecTBJIsIOLIee:
+IlonHOE M YacTUYHOE MPUBEICHUE PeKIaMHON HH(opMauu K roToBo# s PacpocTpanenus
dbopme

ITpon3BOACTBO peKIaMHON MPOAYKIIMH 10 3aKa3y PEKJIaMOAaTeNs

[TonHOE MpUBeAEHNE PEKIIaMHOM MPOAYKIIMM K UCIOJIb30BAaHUIO B CpeAcTBax PacnpocTtpaHeHus
pEeKIIaMBbI

duHaHCHpPOBaHKE, IPOU3BOJCTBO U pa3MeIlleHNE peKJIaMHON nHpopManuu
PeksiamopacnpocTpaHuTeIb - 3TO OPHANYECKOE WIHN (PHu3nUecKoe U0, OCYHIeCTBJsIIONIee
pa3MeleHue U (MJIM pacnpocTPpaHeHue) peKJIaMHO HHpopManum:

[Tyrem omuatel ((hUHAHCHPOBAHUSA) YCIOYr COOTBETCTBYIOIIMX CpeACTB PacmpocTpaHeHus
pekiIamMHol nHpopMaluu

Temu cnocobamMu M B TeX CpEACTBAaX paclpOCTPaHEHHs] PEKIaMbl, KOTOPbHIE OIpPEaesInI
pekiIaMozaTesnb

+Ilyrem npenocraBieHus U (WIU) UCIOIb30BAHMUS MUMYIIECTBA (TEXHUYECKUX CPEACTB paauo-,
TEJIEBU3MOHHOTO BEIIaHMs, KAHAJIOB CBSI3U, 3()UpHOTO BpEMEHH U IIp.)

[Tytem nponaxu u (WJIK) CAaYU BO BpEMEHHOE UCIIOJIb30BAHUE UMYIIECTBA (TEXHUUECKUX CPEICTB
paano-, TeJIEBU3MOHHOIO BEIIaHUs, KaHAJIOB CBSI3U, 3(pUPHOT0 BpEMEHH U JIp.)

Pexksamonares - 3T0 lopuan4eckoe Hin pusnyeckoe JUL0, SABJISIIOLICECH:
PuHaHCHPYIOLIEH CTOPOHOU MPOU3BOJICTBA PEKIIAMBI

HcTouHuKoM pekiaMHON nH(OpMAIIUK [T TPOU3BOJCTBA U Pa3MEIICHHSI PEKIIaMbl
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Hcrounnkom peknamMHON wHbOpMaIuu W (UHAHCHPYIOMIEH CTOPOHOW ISl TMPOM3BOJACTBA U
pacipoCTpaHEHUS PEKJIAMBI

+HcToyHMKOM pekiaMHOW MHGOpManMM JUIsl MPOMU3BOJACTBA, pa3MEIEHHs], MOCIEAYIOIEro
pacrnpoCTpaHEHUs PEKJIAMBI

PexsiamMHasi KaMIaHus — 3TO:

®upma, mpopeCCHOHATHHO 3aHUMAOIIASICS PEKIAMHON S TeTbHOCTHIO

[Tponecc npoaBrKEHNS PEKIaMHON MH(DOPMAIK OT peKJIaMOoJIaTeNs K OIy4aTellto
[InaHoMepHBIN IpolLlecC M3rOTOBJIEHUS PEKJIAMHBIX MaTEepUalloB U MPOBEACHHUE PEKIAMHBIX
MEpOIPUATHI

+Kommeke pexilaMHbIX MEpPONPUATHH, pa3padOTaHHBIX B COOTBETCTBUM C IPOTrpamMMoi
MapKeTUHIa, 00bEAMHEHHBIX OJHOM LIEJIbIO U HAIIPABJICHHBIX HA KAKOW-TMOO0 CErMEHT PbIHKA
Ile1b10 KOHTPOJISA PEeKJIAMHOM JesITeJIbHOCTH SIBJISIETCS:

Pa3paboTka HanpaBieHUi pa3BUTUS PUPMBIL;

Omnpeznenenne ONTUMATBEHON YUCIEHHOCTH COTPYTHUKOB (pUpMBI;

+Onpenenenne 3¢ (HEeKTUBHOCTH pacX0l0BaHUS CPEACTB Ha pEKIaMy

IIpaBUIBLHOTO OTBETA HET

Ecyin koMnaHusi NpOM3BOJMT I0BEJTUPHYIO NPOAYKIHIO, PEAJIH3YEeMYIO 110 BBICOKHM LICHaM,
a ee MOTPeOHMTEH CKOHUEHTPHMPOBAHBI B OJJHOM reorpa¢guieckoM peruoHe, Kakoi MeTo]
NMPOJABUKEHUsI TOBapa OyaeTr HanboJ1ee mejiecoodpa3en:

Pexnama

+JInunble nponaxu

[TaGnuk puneiin3

CrumynupoBaHue cObITa

Ecyin xkoMnaHusi NPOM3BOAMT I0BEJTMPHYIO POAYKIHIO, PeaJIN3yeMYI0 110 BBICOKHM LIeHaM,
a ee moTrpedMTeIM HAXOAATCHA B Pa3HbIX reorpa@uYecKHX PerHoHAX, KaKOH MeTox
NPOoJABMKEHHS TOBapa OyaeT HanboJiee 1ej1ecoodpaseH:

+Peknama

JInunsble npomaxu

[TaGnuk puneuH3

CrumynupoBaHue cobiTa

Kakum noka3zaresieM MokeT ObITh onpeaeseHa 3PpGpeKTHBHOCTh PEKJIAMHON KAMIIAHUM:
YBenuueHrneM uucia TOProBbIX TOYEK

YBenuyeHneM MHTepeca noTpeduTeneit kK Topapy

+IlonydyeHreM peksIaMHOrO MPUPOCTa, MPEACTABIIAIONIET0 COOON Pa3HOCTh MEXIY oO0beMaMu
IPOJIaX MOciie MPEKPALIeHNs PEKJIaMHOM KaMITaHUU U 00beMaMu IPOJIaX JI0 ee Havaia
IIpaBHUIBEHOTO OTBETA HET

Koneunast neJib NpoABUKeHUs TOBapa:

WnpopmupoBanue nokynarenei

Pacmmpenue accoptumenTa

KommyHukamnus ¢ notpedurenem

+¥Y6exaenus norpeduTenel B HIOKyIKU ToBapa

Pexnama — 3t0:

WNudopmanus o ToBape

KpaTkoBpemeHHas Mepa MOOLIPEeHUs MPOJax

+[Inatnas popma npeacTaBiaeHus ToBapa

Kymns-iponaxka B Xo/1e TMIHON OeceIpl

Opranunsanus MOXKeT NPAKTHYECKH He HCIO0JIb30BATh PeKJIaMy:

+IIpu upeamepHOM cripoce

IIpu cHmkaromeMcs crpoce

IIpu HEraTMBHOM crpoce

ITpu oTpunaTenbHOM crpoce

CkpsbiTas pekjiamMma — 3710 :
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CroKeT B TeJIEBU3MOHHOM MTPOTpaMMe, 32 KOTOPBIN PEKIIAMOIATENb 3aIUIaTHII IEHBI
3aka3HOM peKJIaMHBIM MaTepHal, OIyOJIMKOBaHHbIM B BUJE CTATbU, HHTEPBbHIO

+He oco3naBaemoe norpeduTesieM Bo3/ieiiCTBHE Ha €r0 BOCIPUATHE

PexnamHBIi poONIMK, U3 KOTOPOIO HENIOHATHO, YTO PEKJIAMUPYETCS

Tema 10 Me:xxayHapoaHbIii MAPKETHHT

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

K crparerusim BbIX0/1a Ha 3apy0eKHbIH PHIHOK OTHOCSATCS:

+ IIpsamoii akciopt

[Touck onTUMaIbHOTO PHIHOYHOTO CETMEHTA

Huddepennmanus Toapa

[IpaBUIBHOTO OTBETA HET

AanTHpPoOBaTh TOBApP K TPeOOBAHMSAM BHEIIHEI0 PHIHKA BO3MOKHO IIyTeM:

+ BHeceHus n3MeHEeHU B TOBap B COOTBETCTBUH C OCOOCHHOCTSMU MOTPEOJICHUS;

Co3nanus HOBOH yakoBKH 0€3 H3MEHEHUS TOBApA;

Pa3paboTku HOBOI MapKupOBKH 0€3 U3MEHEHHUS TOBapa;

IIpaBUIBEHOTO OTBETA HET

Kakoii THI opraHm3anvu MeXIYHAPOJAHOI0 MAPKETHHIa Bbl MPeEII0KHIN Obl cpeaHel
(¢pupMme, npousBosilIeii HTPYLIKHU U pellIMBIIeH BHIXOAUTH HA 3apy0e:KHbI PbIHOK:

+ Opranu3oBarb 3KCIOPTHBIN OTIEN

Co3znaTh MEXTyHAPOIHBIN (PrtHa

Co3aarh TpaHCHAMOHAIBHYO KOMITAHUIO

IIpaBUIBHOTO OTBETA HET

Kaxkoii THnn opranu3anmuy Me:KIyHAPOAHOTI0 MAPKETHHIAa Bbl Obl MPENJIOKWIA KPYIHOMY
eBpoIelickoMy NMPOAYLEHTY BeJIOCUIIeI0B, KOTOPBIH NMJIAHHPYET MOCTABJATH UX B CTPAHBI
IOro-BocrouHoii A3umu:

OpranuzoBaTh 3KCIOPTHBIN OTEN

+ Co3ath MeXIyHApOAHBIN Gunan

CozniaTh TpaHCHAIIMOHATBHYIO KOMITAHUIO

ITpaBrIIBHOTO OTBETA HET

Ienbi0o kak BHYTPEeHHEr0, TAK U MeKAYHAPOAHOI0 MAPKETHHIA SIBJISAIOTCH:

VYiydiieHue pe3ysbTaToB AEATEIbHOCTH (UPMBI

YBenuuenue npudbLIu

+ Y noBneTBopeHre NoTpeOHOCTeH moTpeOuTeNs

Coznianue JoarocpoyHbIX KOHKYPEHTHBIX MPEUMYILECTB IyTEM YAO0BIETBOPEHUS MOTpeOHOCTEN
notpeduTenei

Js1 neJieil mcesieloBaHUS M BIUSIHUS (DAKTOPOB MeKAYHAPOJAHAS cpela AeJMTC Ha:

+ Maxkpo u MuKpocpeny

HanmonaneHyto, peruoHanbHylo, I100aJbHYI0 cpeny

HaunoHnaneHy0, MHOTOHallMOHAJIBHYIO, PETHOHANIBHYO0, TTI00AJIbHYIO Cpey

Pernonanpnyto OusHec-cpesy, IJMHAMHUYECKYIO0 OU3HEC-Cpeay

IIpakTHyeckas 3HAYMMOCTL TEOPHHM KH3HEHHOI0 LHUKJA TOBApa B MEKAYHAPOAHOM
MAapKeTHHIe 3aK/JII04aeTcsl B cJIeAyoleM:

Bce cTpansbl 1ensaTcs Ha cTpaHbl — HOBATOPBI, CTPaHbl — IOCIIEN0BATENN U APYTUE CTPAHBI,

+ B pasHbIX cTpaHax OJHOBPEMEHHO OJMH M TOT K€ TOBAp HAXOJUTCS Ha Pa3HBIX CTaJMIX
JKU3HEHHOTO LIUKJIA;

Ctpanbl — HOBATOpbI, KOTOpPbIE HEKOTOPOE BpeMsl ObUIM €IWHCTBEHHBIMHU 3KCIIOPTEpaMu
IPOAYKIIMHY HA MUPOBOM PBIHOK, CTAHOBSITCSI HETTO — MUMIIOPTEPaMHU, a CTpaHbl — MOCJIE10BATENN
U3 UMIIOPTEPOB MPEBPALIAOTCS B 3KCIIOPTEPOB

Bce cTpanbl HCTIONB3YIOT MPAKTUKY MEXyHAPOJIHOTO MapKETHHTa
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Cnoco0 BbIX0/1a Ha 3apy0eKHbIH PHIHOK, IPU KOTOPOM KOMIIAHUSA NMPEA0CTABJISET NAPTHEPY
3a COOTBETCTBYIONIYI0 ILIaTy NPaBO HA HMCHOJIb30BAHHE TEXHOJIOTHMM NPOM3BOJACTBA,
TOProBOM MapKH, NaTeHTAa

VYipasieHue 110 KOHTPAKTY

CoBMmecTHOE BllaJicHUE

IIpsiMoe nHBECTHpPOBaHUE

+JIunen3upoBanue

IIpssMont 3kcriopT

Cnoco0 BbIX0/1a Ha 3apy0eKHbIN PbIHOK, IPU KOTOPOM KOMIIAHUSA 3aKJII0YAaeT KOHTPAKT HA
BBIINIYCK NPOAYKIUH C IPOU3BOANTEIEM HA 3apy0e:KHOM pbIHKe

+IloapsiaHOE TPOU3BOACTBO

IIpsiMont 3kcriopT

CoBMmecTHOE BllaJicHUE

VYipasieHue 110 KOHTPAKTY

[IpsiMmoe nHBECTHpPOBaHUE

Cnoco0d BbIX0OJa Ha 3apy0esKHbI PBIHOK, IPHM KOTOPOM 3apy0eskHasi KOMIIAHMA
NMPeI0CTABJISACT KAMUTAI B 00MEH HA YCJYIT'H MEHe)KMEeHTAa MeCTHOI KOMIIAHNH
JInuensupoBanue

[ToapsnHOE IPOU3BOACTBO

CoBMecTHOE B1a/IeHHE

KocBennslii 3kcnopt

+VY1paBieHne 110 KOHTPAKTY

Cnocod BbIXOAAa Ha 3apy0e:KHbIH PBIHOK, NPH KOTOPOM KOMIIAHHUA O0beJUHSETCH C
HHBECTOPAMHU Ha 3apy0esKHOM PBIHKeE € LeJIbI0 CO3JaHUSI MECTHOIO NpeNpPUsTUS
[loapsnHoe IPOU3BOACTBO

JInuensupoBanue

VYrpaBieHue 1o KOHTPAKTy

IIpsiMoe nHBECTHpPOBaHUE

+CoBMecCTHOE BiaICHUE

Cnoco0 BbIX01a Ha 3apy0e:KHbIl PHIHOK, IPH KOTOPOM KOMIIAHHSA CO31aET cOOPOYHbIE UM
NPOU3BOACTBEHHBbIC NPEANPHUATHS 32 py0exoM

+IIpssMoe nHBECTHPOBAaHHE

IIpsiMot sKkcriopT

CoBMecTHOE BajIeHNE

VYmpasieHne 1o KOHTPAKTY

[ToapsHOE IPOU3BOACTBO

AjanTanus MapKeTHHIOBOI0 KOMILJIEKCA K MEKIYHAPOIHBIM PbIHKAM NIPOM3BOANTCS, €CIU
[ToTpeburenu myTemecTBYIOT Ha OOJbIINE PACCTOSHUS, TOKYTIas O0JbIIOE KOJINYECTBO TOBAPOB
10 BCEMY MUPY

Heo6xomumMo cHU3UTH ce0eCTOMMOCTh MPOAYKIINH 3a CUET 2 dekTa MaciiTada

[TpoayKiusi KOMIIAaHUM CIIOCOOHA YJIOBJIETBOPUTH IMOTPEOHOCTH OOJNBIIMHCTBA KIMEHTOB B
OOJIBIIMHCTBE CTPaH

[TorpeGuTenu B pa3HbIX CTpaHax 00J1aJat0T OJHOPOIHBIMU OTPEOHOCTAMHU

+[loTpebuTenu B pa3HbIX CTpaHaX CYLUIECTBEHHO PAa3JIMYAOTCS IO OCHOBHBIM XapaKTepUCTUKAM
IIpu3Haku, Mo KOTOPBIM MOKeT ObITb OPraHM30BAaHHO MEKIYHAPOJHOE MOJApa3JejieHHe
KOMIIAaHUH

+I'eorpaduueckomy

[Tcuxomoruyeckomy

Hemorpaduueckomy

[Icuxorpapuyeckomy

IToBeneHueckomy

IIpenmeTomM M3yYeHHs MeKITYHAPOIHOI0 MAPKETHHIA SABJISIIOTCSH:
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+ CoOoTHOLIEHHE CIIPOCa U NMPEAJIOKEHNS HA MUPOBBIX PBIHKAX, UX KOHBIOHKTYpPA
MesxyHapoaHblil Ou3Hec

TpaHcHaLMOHAIbHBIE KOMIIAHUU U UX 3()(HEKTUBHOCTH

Toproselii 0ananc cTpaHbl

Kaxkue ¢pakTopbl He 3acTaBJASIOT (PMPMY BBIXOAUTH HA MEKIYHAPOAHBIN PHIHOK:
JKenanue MoBBIICHUST YPOBHS JOX00B (PUPMBI

ConuanbHO-KyJIBTypHBIE

OKOHOMUS Ha MacmTabax IIPOU3BOJICTBA Osarogaps IPUCYTCTBHUIO Ha
HECKOJIBKUX PBIHKAX

+ YMeHbIIeHnEe PUCKOB OT MPUCYTCTBUSI HA OJTHOM PBIHKE

CoBMecTHOE IpeANIPUATHE B MEKIYHAPOIHOM JeATeJbHOCTH He BKJIIOYAET:
JInuensuposanue

[TonpsaHOE IPOU3BOACTBO

VYipasieHue 110 KOHTPAKTY

+ Apenny

Cy0bexkTaMu MeKIYHAPOJIHOI0 MAPKETHHIA SBJISIIOTCS:

Dkcnoprep

HNmmoptep

TpaHCcHaMOHAIBHBIE KOPIIOPALUA

+ Bce oTBeThI npaBUiIbHBIE

IIpoxaxa ToBapoB HA PHIHKAX APYIHX CTPAH N0 HEHAM HHKYCBHYTPHIIHHUX 3TO:
+ JlemnuHr

KBota

DOmbapro

®purpeaepcTBo

YnpasiieHue 110 KOHTPAKTY He MOKeT OCYLIeCTBIATLCS Yepes:

+ JIuuensupoBanue

CyOmnoapsiiHBIX TPOU3BOICTBO

ITpon3BOICTBO 110 KOHTPAKTY

®paHyal3uHT

ITepBBIM 3TanoM OpraHu3anuyu Me:KIYHAPOAHOT0 MAPKETHHIA 11a NPEeANPUATHH SIBJIAIOTCH:
Cozntanue COBMECTHOTO MPEANPUATUS

Opranuzanys NpsMbIX UTHBECTULIAN

Opranu3zanys JUIEH3UPOBaHUS 32 pPyOekoM

+ Co3ziaHue 3KCOpPTHOTO OTAENa

IIpsimoii 3xCOPT OCyLIECTBIsIETCS Yepes:

®upma, KOTOpas yIpasJseT IKCIOPTOM 3a BOZHATPAKICHHE

+ JloYepHI0K KOMIIAHUIO

[Tocpennnka — 3xcnoprepa

OtBera HeT

CermeHTanusi MEKIYHAPOIHOI0 PHIHKA — 3TO:

+ Pa3nenenue ppiHKa Ha 0JIOOHBIE 110 ONPEIEICHHBIM IPU3HAKAM TPYIIIbI TOKyHaTenen
ITpouecc uccnenoBanus MOBEACHU TOKyaTeNel

CpenactBo nosbitieHus 3)PEKTUBHOCTU 1IEHOOOpa30BaHUs

Crioco6 noBblmIeHus MpUObLIEH GupmbI

®opMa COBMECTHOIO MNpPEANPUATHHA, NPH KOTOPOH HANMOHAJIBbHBIA NPOM3BOAUTEb
(mpoxaBen) 3aKJIIOYAaeT COIVIALICHHE C 3apy0eKHBIM NPOM3BOAMTEJIEM Ha H3rOTOBJICHHE
NPOAYKIIUM, HA3bIBACTCH:

VYmpasieHne 1o KOHTPAKTY

CoBMmecTHOE BlIaJieHUE

KocBeHnHblil 5kcriopt

+[ToapsimHOE MPOU3BOICTBO
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Mogaenb BbIX0Ja Ha 3apy0eKHbIH PHIHOK, KOraa GgupMa camMoCTOAATEIbHO OCYLIeCTBJIsIET
ynpasjieHne (pyHKIHe IKCIOPTA He AeJIerupyst HUKOMY, Ha3bIBAaeTCsl:

+[IpsimMoii skciopT

®paHyal3uHT

CoBMecTHOE NpeanpUsITHE

VYipasieHue 110 KOHTPAKTY

TemaTnka pedeparon
MapkeTHHT KaKk Hay4Has JUCIHUILINHA.
OcCHOBHbBIE MApPKETUHI'OBBIE UAEH U KOHLEIIINH.
"OcoOEHHOCTH MOCTPOCHHS MAPKETUHTOBOM CITY>KOBI".
"BinsiHue MapKETUHIOBOM AESITEIbHOCTH Ha YCIIEX MPEANPUATHUS .
"OcHoBornonararmue GyHKIUA MapKeTuHra'.
"CyIIHOCTh MapKETUHIOBBIX KOMMYHUKaLUN".
"®opMHUpOBaHKE UMHKA U CTUIIS GUPMBI".
"BpaHA: CyIIHOCTh U 3HaueHue".
"COBIT MPOYKIIUU ONTOM U B PO3HHUILY".
. "PexsiamMHast 1eITeIbHOCTh OpraHu3aium’.
. Pa3paboTka ToBapHOI MapKu MPOITyKIUH.
. Oco0eHHOCTH MTPOBEICHUSI MAPKETUHIOBBIX UCCIIEI0BAaHUM.
. MapKeTHHIOBO€ HCCIIEIOBAaHHE PHIHKA.
. MeTopl u3y4yeHUsl 1eATeNbHOCTH (PUPM KOHKYPEHTOB.
. TypucTudeckuii MapKeTHHT.
. MapkeTHHroBasi HOJUTHKA OPTaHU3alUHU.
. MeTonsl popmMupoBaHUS IIEH HAa TOBAPHI.
. OCHOBHBIE METO/IbI TPOJBUKEHMSI IPOTYKIIUU HA PBIHKE.
. MeTo1pI TPOTHO3UPOBAHUS MAPKETUHTOBOU JESITELHOCTH.
. [Iponiecc opranu3anuy NpsAMbIX MPOJAK.
. OcHOBBI OaHKOBCKOTO MapKETHUHTA.
. MapKeTHHIOBBIN MOAX0] K pa3paboTKe HOBOTO MPOAYKTa Ha MPEANPUATHH.
. YpaBiieHuEe MapKETHHIOM.
. MapKeTHHrOBbl€ TEXHOJIOTHH B MTPOJBUKEHUH ONTOBBIX MPOJAXK.
. CerMeHTBI pbIHKA U NO3UIIMOHUPOBAHNUE TOBApa Ha PBHIHKE.
. CeTeBOl MapKeTHUHT: CYLTHOCTb, 3HAYEHHUE U NIEPCIIEKTHBBI.
. BuJibl MApKETHHIOBBIX CTPATETHI.
. ToBapHas nonuTHKa GUPMBI U TOBAPOIBUKEHHE.
. MeTopl nccne1oBaHus PhIHKOB.
. UndopmaninoHHble MapKETUHTOBBIE CUCTEMBI.
31. MapKeTuHT B 3apyOeKHBIX CTpaHax.

WP nhwh =

W NN NN NN PFE =
OO NPRKR WL OOVWOIWNPAWN=O

Tabauna 4 — Kpurepun oieHKH cpOPMUPOBAHHOCTH KOMIETEHIIMH

Konu Kputepuu oniennBanusi chopMHUpPOBAaHHOCTH KOMIIETEHIIUN
HaVMEHOBAaHUE (4acTH KOMIIETEHIIUH)
WHJMKaTopa Ha 6a30BOM YpOBHE Ha MOBBIIIEHHOM YPOBHE
AOCTHKCHUA COOTBETCTBYET OLICHKE | COOTBETCTBYET OLICHKE COOTBETCTBYET
KOMIICTCHIIMH «YIOBJIETBOPUTEIILHO» «XOpOLIO» OIICHKE «OTJIIMYHO»
(qactu 50-64% ot 65-85% ot 86-100% ot
KOMIIETEHIINH ) MaKCHMAaJILHOTO Oajuia | MaKCUMaJbHOTO Oajuia MaKCHMAaJILHOTO
Oamna
N-1yk-10 3HaeT He coBcem TBEpIO Crynent CryneHnt
0a30BbIC NIPUHIIUIIBI | BIIAJEET MOKa3bIBaEeT MOKA3bIBAECT
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(YHKIIMOHMPOBAHUS | MaTepHUajIoM 10 3HAaHUE U riry0oKoe 3HaHHe
SKOHOMHKH U TEM€, 3HaeT TOJIKO IIOHUMaHHe U TIOHUMAaHUe
9KOHOMMYECKOTO OCHOBHbBIE OCHOBHBIX TEM OCHOBHBIX TEM
pa3BUTHS TEOpPETUYECKHE monayis. [o MOJYJISL.
NA-2yx-10 [IOJI0KEHUS CyLIECTBY, [IpuHumaer
ITonumaer uenu u U3y4aeMoro Kypca, OTBEYAeT Ha aKTUBHOE
MEXaHU3MBI BBITOJIHSICT TEKYIIHE MIOCTaBJICHHBIC y4dacTHue B X0J1e
OCHOBHBIX BU/I0B 3aJJaHUs 110 BOIIPOCHI, TBEPJO IPOBEICHUS
rocy/1apCTBEHHON quctumuinge. [pu YCBOMJI 1a00paTOPHBIX
COLIMAJIBHO- OTBETax JOIYyCKaeT IIPOTrpaMMHBIH 3aHATUH,
SKOHOMMYECKOM MaJIOCYyILIECTBEHHbBIE MaTepual 1o Teme, MIPaBUIILHO
HOJUTUKH HOTPEIHOCTH, IpaMOTHO U3Jaraer OTBEYAET HA
N-3yk-10 HACKAXKEHUS ero 6e3 IIOCTABJICHHBIE
O6ocHOBBIBaET JIOTMYECKOH CYLIECTBEHHBIX BOIIPOCHI, YCBOMJI
MIPUHATHE II0CJIEZI0BATEIBHOCTH OmuooK, C MaTtepuai B
HKOHOMHUYECKUX U3J1araeMoro HEOOJIbIIMMHU IIOJTHOM 00beMe U
peleHHiA, MaTepuaga, HETOYHYIO | IOTPELIHOCTAMH, CBOOOTHO
HCIIOJIb3YET apryMeHTaluIo MPUBOIUAT OpPUEHTUPYETCS
HKOHOMHYECKUE TEOPETUUECKUX (bopMyIHPOBKHU 10 TeME, yMeeT
WHCTPYMEHTBI U | TIOJIOKEHUH Kypca. orpeeeHui. BEPHO,

METObI npu CryneHt BJaJ€eT | apryMEHTHPOBAHO
BBITTOJTHEHUH 3HaHUSIMH BCEr0 | M SICHO M3JIaraThb
KOHKPETHBIX 3aJay U3y4YEHHOT'O MmarepHuai. YMeer
" JOCTHOKEHUS MIPOrPaMMHOTO OCYILIECTBIISATh
MIOCTaBJIEHHBIX MaTepuaiga, Marepuai | IOHCK,

nenen M3J1araer KPUTUYECKHUN
N-1orxk-3 [I0CTIeI0BATENbHO. aHaJiu3 U CUHTE3
[Tonumaer UHPOpPMALIUHU U
JBIDKYILUE CUJIBI U BBIOUpATh
3aKOHOMEPHOCTH ONITUMAJIbHBIC
HKOHOMHYECKUX Coco0bl
IIPOLIECCOB HA pelieHus 3a1a4y
MHKpPO- U B paMKax
MAaKpOypOBHE ITOCTaBJICHHON
N-20mnk-3 nenu. Braneer
Ananmuzupyer u HaBBIKAMHU
UHTEPIpPETHPYET CHUCTEMHOI'O
JIaHHBIE 0 oIXoa TUISI
COLIMAJIbHO- peLeHus
HKOHOMHYECKUX MOCTaBJICHHBIX
SIBIICHUSIX U 3ajau.

mporeccax Ha

MHKpO- U

MaKpOYpOBHE
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2. OHEHUBAHUE IUCBMEHHBIX PABOT CTYJAEHTOB,
PETJIAMEHTUPYEMbIX YYEBHBIM IINIAHOM
[TucemeHHBIE PaOOTHI Y4EOHBIM TUIAHOM HE MPEAYCMOTPEHBI.

3 OIIPEJEJIEHUE PE3YJIbTATA
IMPOMEXYTOYHOM ATTECTAIIUA

d)opMa HpOMe)KYTOqHOﬁ arTeCTaluuy 110 JUCHUIIIINHE SK3AMEH.

OLEHOYHBIE MATEPUAJIBI 1 CPEACTBA JULA ITIPOBEPKH
COOPMHNPOBAHHOCTHU KOMIIETEHIINHA

YK-1 Cnoco0eH ocymecTBJIATh MOUCK, KPUTHYECKUH aHAJIM3 U CMHTe3 uHopManum,
NPUMEHATH CUCTEMHBIH MOIXO0/ JJIs1 pellleHNs] MOCTABJIEHHbIX 32124

Buioepume o0un npagunvnuiil gapuanm omeema:
1. BaaroxkenarejbHoOe OTHOIIEHHE MOTPe0UTe el K IUPOKO PACTPOCTPAHEHHBIM U
JAOCTYIHBIM 110 LIeHe ToBapaMm (ycJyram) - 3T0 OCHOBaHHUe /ISl peain3auuu
MAPKETHHIOBOW KOHIEMIMHU:
COBEPLIECHCTBOBAHUS TOBapa
+UHTEHCU(UKALNY KOMMEPUYECKUX YCUITUHA
COBEPLIEHCTBOBAHHUS [TPOU3BOJICTBA
COIIMAIbHO-3TUYECKOT0 MapKETUHTa
2. Hy:xkna, npunsismas cnenuguyeckyo ¢popMy B COOTBETCTBHH € KYJIbTYPHbIM YPOBHEM
U JINYHOCTBHIO HHAUBH/A — 3TO...
crpoc
3anpoc
TOBAp
+ MoTpeOHOCTh
3. Kommepuecknii 00MeH HEHHOCTSIMH MesKAy ABYMSI CTOPOHAMH — 3TO...
PBIHOK
+craenka
crpoc
3anpoc
Honoanume
4. KiroueBoii NpUMHIMII MAPKETHHIa 3BYYHUT TAK: « . 2 He MPOJaBaTh
TO, YTO NPOU3BOAUTCH!»
Ortgert: [Ipon3BoauTs TO, YTO MpoOAAETCA
S. MAPKETHHIA - 3TO MOJOKeHUSI PHIHOYHOH JeATEeJbHOCTH MNpeanpusiTus,
npeaycMaTpUBaKOIIHe 3HAHUE PBIHKA, IPHCIIOCO0/IeHNe K PbIHKY U AKTHBHOE BO3/leiicTBHe
HA Hero.
Ortgert: IIpunnunel
Jaiume pa3zeeprnymulii omeem Ha 60npoc:
6. IIpn kakoM crpoce MCIOJIb3yeTcsl KOHBEPCHOHHBIM MAPKETHHI M KAK0OBa ero 3ajgaya?
OtBer: KOHBEpPCHOHHBIM MapKETHHI HCIIOJIB3YETCS, KOIZa Ha pBIHKE CYIIECTBYET
OTpULIATENIbHBIM CIIpOC Ha TOBap W MOTPEOMTENM AaKTUBHO OTBEPraloT TOBap. 3aaayeit
KOHBEPCHOHHOTO MAapKeTHHIa M YINpaBlieHHE UM IpPH HETaTUBHOM CIIPOCE, OCOOEHHO MpHU
OJIaronpHUATHBIX YCIOBUSAX MPEUIOKEHHs TOBapa, sBIsSeTCs pa3paboTKa TaKoro IjiaHa, KOTOPBIN
Oyzer cnocoOCTBOBaTh 3apOXKJICHMIO CIIpOca Ha JaHHBIA TOBap, a B MEPCIEKTHUBE JOBEACHUE
TOBapa M €ro pa3BUTHSI 10 YPOBHS, COPaA3MEPHOI0 MPEI0KEHHUIO TOBapa.
7. Ilpu KaKoM crpoce HCIOJIb3yeTCsl CTUMYJINPYIOIINH MAPKETHHI H KaKoBa ero 3ajavya?
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OtBer: CTUMyNMHMpYIOUIMHA MapKETUHT HCIOJB3yeTCs, KOTJa TOTpEeOUTENH He
3aMHTEPECOBAHbl B TOBape, TaK KaK HE 3HAIOT €ro MPEeUMYIIECTB, UMEIOT HEKENaTeIbHbIC
CTEpPEOTUIIBl B OTHOLIEHUWM K TOBApy. 3ajadyeil CTUMYJHUPYIOLIErO0 MApPKETHHIA SBISETCS
JIOHEceHrne MH(POpPMaIUK 10 TOTPEOUTEIs, TOKa3 BBITOJ1 M IPEUMYILECTB TOBapa, ((OpMUPOBaHHE
HOBBIX CTEPEOTUIIOB BOCIIPUATHS TOBAPA.

8. Ilpu kakoii cuTyanuu Ha pbIHKe 3(p)(eKTUBEH Pa3BUBAIOIIMIA MapKeTHHI?

OtBet: Pa3zBuBarounii MmapkeTur 3¢(eKTuBeH, KOrja Ha PhIHKE CYIIECTBYET CIIPOC Ha
OTIpeNIeIeHHBIN BUJI TOBAapa, HO HET TOBAPa, KOTOPBI COOTBETCTBOBAII OBI €MY.

9. Kakyio npo0JsieMy pemaer CHHXPOMAPKETHHI?

OtBeT: CHHXpOMapKETHUHT pellaeT IpoosieMy peryaupoBaHus KoueOIoIerocs crupoca.
10. B yeM cocTOMT OCHOBHASI 32/1a4a leMapKeTHUHIa?

OtBet: OcHOBHAs 3a/1a4a JEMapKETUHTa COCTOUT B TOM, YTOOBI CHU3UThH CIIPOC ITyTEM €0
panMoHaNIM3alMU UM IIEPEBO/IA B OTJIOKEHHBIN CIIPOC.

YK-10 Cnioco6eH npuHUMATH 000CHOBAHHbIE JKOHOMHUYECKHE PellieHUs B Pa3JIMYHbIX
00J1aCTAX JKN3HEAeATeIbHOCTH

Buvibepume 00un npagunvnulii 6apuanm omeema:
1. Copoc Ha ToBap (YCJIyry) Kak KaTeropusi MApKeTHHIA - 3TO:
HYXJ]a B KOHKPETHOM BHJIC TIPOIYKIIHH
NOTPeOHOCTH B TOBape (yciyre)
+11aTéXKeCocoOHast MOTPEOHOCTH B TOBApe
KaTeropus, Onpeesionas 00bEM U CTPYKTYpY MPOJIaxk MPEANPUITUS
2. K kakoii pyHKIMH MapKeTHHTAa OTHOCHTCS 321242 OPraHU3alHN CTPATErH4eCKOro u
ONEepaTHBHOIO IVIAHMPOBAHMS HA MPeINPUATHM:
AHATUTHYECKOM
MIPOU3BOJICTBEHHON
COBITOBOM
+(QyHKIMH yIpaBIeHUS U KOHTPOJIS
3. Kakoii u3 BapuaHTOB NPaBUJILHO XapaKTepHU3yeT IBOJIOUMI0 KOHIENIIUN MAPKETHHIa:
+IIPOU3BOJICTBEHHAS KOHIICTIIINS, TOBapHAsl KOHIISTIIHS, COBITOBAas KOHIISTIIHS, KOHIEIIIS
MapKeTHHTa
MIPOU3BOJICTBEHHAS KOHIICTIIINS, COBITOBASI KOHIIEMIIHUS, KOHIICTIIIHS MapKeTHHTa, TOBapHas
KOHTISTIITHS
KOHIEMIINS MapKEeTUHTa, TPOU3BOICTBEHHAS KOHIICTIIINS, TOBapHasi KOHIICHIIHs, COBITOBAs
KOHTISTIITHS
cOBITOBasl KOHIICTIIMSA, KOHIEMIMS MapKEeTHWHTa, MPOU3BOJCTBEHHAs KOHIICTIHS, TOBapHas
KOHTISTIITHS

Honoanume
4. TOBapa - 3TO BpeMs C MOMEHTA ero NepBOHAYAJIbLHOrO0 MOSIBJIEHUS 10
NpeKpalleHns ero peaju3aly Ha KOHKPETHOM PbIHKe.
OTBeT: )XKU3HESHHBIN ITUKIT

5. Ha ctaguu co3aeTcs M3Je1ue KaK NPOAYKT HCCIel0BAHUI U pa3padoTok.
OtBert: pa3paboTku

6. Cragus - 3aBepuIAOIIAs CTAAHA JKM3HEHHOI0 IIUKJIA TOBApPa, XapaKTepu3yercs
POCTOM CHMKEHHMSI 00bEMOB IIPO/IAKH, a 3aTeM M NPUOBLIH.
OTBeT: criaga

Jaiime pazéepuymolii omeem nHa 60npoc:
7. Yrto npeacrasJsieT co00ii ToBapHas Mapka?
OtBer: ToBapHasg Mapka MNpeACTaBIseT cOOOW WMS, 3HAK WIM CHUMBOJ (PUCYHOK WJIHM HX
coueTaHue), TpeOyIuNcs A1 TOro, YTOOBI pa3InyaTh TOBAPHI Pa3HBIX U3TOTOBUTEINIEH.

41



8. B 4yem 3ak/1104al0TCS1 MAPOYHbIE CTPATeruu?

OTBeT: MapouHble CTPATETHH 3aKII0YAIOTCS B BbIICJICHUH TOBAPOB WM TOBAPHBIX I'PYII MO UX
MI0JIE3HOCTH (LIEHHOCTH) JJIs1 IOTEHIMAJIbHBIX TOTPEOUTENEN.

9. B 4eM COCTOMT OCHOBHOE 3HAYEHME YIIAKOBKH TOBapa?

OtBer: OCHOBHOE Ha3HAu€HUE YIAKOBKHM: - IIPEJOXPAHEHHWE TOBapa OT IOBPEXIEHUH; -
oOecrieueHre CO3JaHUS PAIMOHAIbHBIX EIUHUI] Tpy3a Ui TPAHCIOPTUPOBKHU, MOTPY3KU U
pa3bopku TOBapa; - MPEJOCTaBICHUE BO3MOKHOCTH ()OPMHUPOBAHUS PALIMOHATBHBIX €IUHMIL JIS
UX CKJIAJUPOBAHUS; - HOCUTENb PEKJIaMbl; - OOeCrieueHrne ONTUMAIbHBIX €IUHUI] AJIS TPOAaKU
TOBapa.

10. Ha kakue BuAbI OJApa3ae/isieTcsi MAPKUPOBKA TOBapa?

OtBer: MapkupoBka MOApa3JeiseTcs Ha TOBAPHYIO, OTIPABUTENIBCKYIO, TPAHCIOPTHYIO U
CHEIHAIbHYIO.

OIIK-3 Cnoco0eH aHAJIM3UPOBATH U COEPKATEILHO 00bSICHATH NPHUPOIY IKOHOMHYECKHUX
NMPoIECcCOB HA MUKPO- U MAKPOYPOBHE;

Buibepume o0un npasunvuwiit gapuanm omeema:

1. O0bem peain3yeMoro B peruoHe TOBapa, aHAJOTHYHOI0 TOMY, YTO NMPOU3BOAUT
NnpeanpusiTie, B TCYeHUE OJHOI0 roJa, pACCYUTAHHBIH HA OCHOBE JAHHBIX HALIMOHAJIBHOMN
NPOMBILIICHHO! H BHEIIHETOPrOBOM CTATUCTHKH — 3TO...

JI0JIs1 pbIHKA

OXBAaT pbIHKA

+EMKOCTh phIHKA

(akTop peIHKa

2. CpaBHenue (aKkTHYECKHX Ppe3yJbTATOB /IeATEIbHOCTH MNPEANPHATHA C
3alJIAHMPOBAHHBIMH — ITO...

y4der

+KOHTPOJIb

peryiaupoBaHue

IIJIAHUPOBAaHUE

3. «Cerka pa3BUTHSI TOBapa M PbIHKa» - 3TO METOJ MAapPKETHHIOBOI0 AHAJIM3a,
KOTOPBbIi HA3BIBAETCH. ..

+Mmatpuna U. Aucodda

Marpuua @. Kotiepa

Matpuna 1. Diizenxayspa

Marpuua A. Macioy

4. IlpennoskeHne HOBBIX TOBApPOB I HOBBIX PBLIHKOB Mpeljaraer peaju3anuio
cjeayouieil MApKeTHHIOBOM CTPaTernu.

CTpaTerus NPOHUKHOBEHHUS HA PHIHOK

+cTparerust AuBepcuUKauU

crpaterus quddepeHanum

CTparterus pocra

5. I'pynnupoBanue norpeduTesei no KakKUM-1100 Npu3HaKaMm, B TOI HJIM HHOM Mepe
Onpee/IAIOIUM UX NT0BeJAeHHEe HA PbIHKE- 3TO...

+cerMeHTanys pblHKa

cTpaTuuUKalus pelHKa

aHaJIN3 phIHKA

KOHTpPOJIb PbIHKA

6. lanHbIi MoaAXox K (POPMUPOBAHMIO PHIHOYHOM HUIIM NPeANoJaraeT NOMCK myTei
peau3anuy JAHHOI0 U3/1eJIMsl WM IPyNnbl QYHKIHOHAIBHO OJM3KHX M3/1e/IHI 110 PA3HBIM
rpynmnam norpeduresieu.
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+BepTUKATBHBIN

TOPU30HTAIIbHBIN

TUArOHAJILHBIN

CMEILIAHHBIN

Hononnume

7. MapKeTHHT - B MapPKEeTHHIa, HCIO0Jb3yeMblii ¢ eJbI0 CO31aHU,
MO//IePKAHUSA UJIM U3MEHECHHSI MHEHUS 110 OTHOLICHHUIO K OTAEJbHBIM MeCTaM.

OTBeT: NTOKaIbHBIN

8 MAapKEeTHHI - MAapPKETHHI, MCIOJIb3yeMblil OpPraHu3alusiMM BO
BHEIIHEIKOHOMUYECKOH /1eATeJIbHOCTH.

OTBeET: MEXyHapOAHBII

9. MapPKEeTHHT - B/ MAPKETHHIa, 0CHOBAHHOI0 HA €IMHCTBE BHENIIHET 0
U BHYTPEHHEro MapKeTHHIa.

OTBeT: UHTETPUPOBAHHBIN

10. MapkeTuHr - BMJI MAPKETHHIa, XapaKTepu3ywulero 1eiTeJbHOCTb,
NpeINpUHUMAEMYI0 [JI1  CO3/[IaHUSl, NOJAEPKAHUA WJIM M3MEHEHHUS OTHOIIEHUS
001IeCTBEHHOCTH K KOHKPETHBIM JIMIAM.

OTBeT: TMYHOCTH

11. MapkeTuHr - BMJI MApPKeTHHIa, B OCHOBE KOTOPOI0 JIE€KUT
MOCTPOeHHe J0JTOCPOYHBIX OTHOLIEHUI € KJIYEBLIMU NMAPTHEPaAMHU: MOTPeOUTENSIMHU,
MOCTABIIMKAMM, ONITOBLIMHU U PO3HUYHBIMH TOPTrOBIAMH.

OTBeT: OTHOIICHHIA

12. MAapKeTHHIa - COBOKYINHOCTb YIPaBJseMbIX [apaMeTpPoOB
(MHCTPYMEHTOB) MAPKETHHIOBOM [1eATEJIbHOCTH NMPeINPUATHSI, MAHUNYJIUPYS KOTOPbIMH
OHO CTAPaeTCsl HAMJIYYIIUM 00pPa30M y/I0BJIETBOPUTH MOTPEOHOCTH LeJIeBbIX PHIHKOB.

OTBeT: KOMILIEKC

13. Kommiekc MapkKeTMHra «MapKeTHHT » HMeeT OOIEeNPUHATYIO
a00peBuartypy 4P.

OTBeT: MHUKC

14. JaHHbIE TMOJYYAKTCS B Ppe3yjbTaTe CHEeNUAJBLHO TMPOBEIEHHBIX

MAPKETHHIOBBIX HCCIEI0BAHMI VISl PellleHHs1 KOHKPETHON MAPKETHHI0BOI NMPo0d/1eMbl.
OTBeT: nepBUYHbBIE
15. uHopManus - 310 HHPopManKd, KOTOPas y:Ke CyleCTBYeT, TAK KaK
paHee co0upaJjach AJs APYIrUX LeJiei.
OtBeT: BTOpUYHAs

Jaiume pazeeprnymulii omeéem Ha 60npoc:

16. IIpu KakuX ycJI0BUSIX MMeeT MeCTO MOJIHbIN crpoc?

Ortgert: [1onHBII cIpOC IMEET MECTO TOT/AA, KOTJa BEIMYMHA U CTPYKTYpa CIIpoca Ha TOBAp
WIH YCIIYTY TIOJTHOCTBIO COOTBETCTBYIOT BEIMYMHE U CTPYKTYPE MPEITIOKEHUS HAa HUX

17. Ilpn KakuX yCcJOBUAX HMeeT MeCTO HPPALMOHAIbHBIN cnpoc?

OtBet: MppannoHalbHbII CIPOC MMEET MECTO TOrJa, KOrjaa YIOBJIETBOPEHHUE CIIpoca
NpPEICTaBIsIeTCs  HEKENaTelNbHbIM — M3-3a  OTPULATEIbHBIX  NOTPEOMTEIbHBIX  CBOMCTB
COOTBETCTBYIOIIIETO TOBapA.

18. B 4em cocToMT HemocpeACTBeHHAs Leslb cOOpa MapKeTHHIoBoM nH(popmanun?

OtBet: HemnocpenctBeHHas 1enb cOopa MapKeTHMHTOBOW HWHGOpPMAlUU COCTOUT B
cHUCTeMaTH3allud U CTPYKTYpUPOBAaHHM COOpaHHOW MH(pOpMalMU TakUM 00pa3oM, 4yTOOBI OHa
Obly1a MPUTOAHA ISl aHaJIN3a U MPOTHO3MPOBAHHUS U TI03BOJISAJIA aHAJTUTHKAM JIeaTh IPaBUJIbHbIE
BBIBOJIbI U PEKOMEHJIAINH, @ OHH, B CBOIO O4Yepe/ib, JIETTH Obl B OCHOBY pa3paOOTKHU TaKTHKH U
CTpaTeruu pUpMsl.
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19. IlepeunciiuTe OCHOBHBbIE HENOCTATKH BHYTPEHHHUX HCTOYHUKOB BTOPHUYHOI
uHopManuu.

OtBeT: OCHOBHBIMHM HEAOCTAaTKaMU BHYTPEHHHX HCTOYHMKOB BTOPUYHOM MH(OpMaIUU
SIBJISIFOTCA:

* Ieperpy>KeHHOCTh HH(popMaluel 1 ee 1yO0npoBaHue;

* ¢opmbI cOopa, HE MO3BOJIAIONINE B JOCTATOUHOW MEpE YUYHMTHIBaTh MH(OPMAIIMOHHBIE
NOTPEOHOCTH OT/eIa MApKETHHTa;

* W30JMPOBAHHOCTH OTICIIOB M CIYXO0, HaIWYMEe KOMMYHHKAIMOHHBIX OapbepoB, 4YTO
CO3/aeT MPEemsITCTBUS JIsl oOOMeHa nHpopManuen.

20. Kakumu kayecTBaMu 00J1a1aeT MAPKETHHIOBasA cpena pupmsbi?

OtBer: MapkerunroBass cpena ¢upmbl 007aaeT KauyecTBaMH H3MEHYMBOCTH,
HEOMPECNICHHOCTH, HAJO0XKEHUs OrpaHWYeHHA M TIyOOKO 3aTparuBaeT JeSTeIbHOCTh
PEITPUATHSL.

21. Kakune 0CHOBHBIE 3JIEMEHTbI OTHOCSITCSI BHYyTPEHHUM NepeMeHHbIM GupMbI?

OtBet: K OCHOBHBIM BHYTPEHHHMM IMEPEMEHHBIM OTHOCATCA L€, CTPYKTypa, 3a/ayH,
TEXHOJIOTHUS U JIIOIU.

22. KT0 OTHOCUTCSH K BHYyTPEHHMM KOHTAKTHBIM ayIMTOPUAM (PpUPMBbI?

OTBeT: K BHYTPEHHUM KOHTaKTHBIM ayJUTOPUSM (UPMBI OTHOCATCS €€ COOCTBEHHBIC
pabouue u ciyxaiue, 100poBOJIbHBIC TOMOITHUKY, YIIPABIIAIOIINE, YICHB COBETA JUPEKTOPOB.

23. Yto o3nauaetr repmuH «STEP» B «STEP-ananuze»?

Oteer: Tepmun «STEP»  o3HauaeT aHanmuM3  MAapKETUHTOBOM  MakKpOCpE[bl,
OCHOBBIBAIONIMICA Ha M3y4eHHMH counuanbHbIX (Social), Texnomormueckux (Technological),
skoHoMuueckux (Economic) u monmurrueckux (Political) pakropos.

24. B yem cocTouT 0061Mii HenocTaTOK MeToauK anaanza STEP u ETOM?

OrtBer: O6mMM HegocTtaTkoM MeToauk aHaiau3a STEP u ETOM sBisercs T0, 4YTO B HUX HE
YYHUTHIBACTCS] BO3MOXHAS B3aUMOCBSI3b U B3aMMOBJIHSHIE (DAKTOPOB M COOBITHIA MaKpOCPE/IBI.

25.B 4eM 3akiI04aeTcs MOTPeONTEILCKASI IEHHOCTh TOBapa?

OtBert: [loTpebuTenbckas EHHOCTh TOBAapa BBICTYIIAET KaK COBOKYIHOCTb CBOMCTB,
CBSI3aHHBIX HEMOCPEJCTBEHHO KaK C CAMUM TOBApPOM, TaK U C COMYTCTBYIOLUIUMH YCIyTaMH.

OxoHuareabHbIE pe3yibTaThl 00ydeHUs (GOpMUPOBAHUS KOMIETEHIIMH) ONpPENEIsIOTCS
MOCPEACTBOM TepeBojia 06amioB, HaOpaHHBIX CTYAEHTOM B MPOIECCE OCBOSHUS JAMCUMUIUINHBI, B
OLICHKHU:

— 0a30BbIil YpOBEHb C(HOPMHPOBAHHOCTH KOMIETEHIIUU CUUTAETCA JOCTUTHYTBHIM, €CIH
pe3yabTaT 00y4eHHUs] COOTBETCTBYET OIEHKE «yAO0BIETBOPUTENHHOY (50-64% OT MakCUMaIbLHOTO
Oanna);

— TIOBBINICHHBIA YPOBEHb CPOPMUPOBAHHOCTH KOMIIETCHIIUU CUUTAETCS JOCTUTHYTHIM,
€CIU pe3yNbTaT OO0yuYeHHUsS COOTBETCTBYET OLIGHKaM «Xxopomio» (65-85% oT MakCcHMalabHOTO
Oaia) u «oTIM4HO» (Oonee 86% U3 MakCUMaIBHOTO Oasa).

4 IIOPAJOK IMPOBEJIEHUSA IOBTOPHOM
MNPOMEKXYTOYHOM ATTECTALIUU

dopma NpOMEKYTOYHON aTTECTALUU N0 JUCITUTUINHE SK3AMEH.

[ToBTOpHAs MpOMEKyTOYHAs aTTeCTAIUs MO AUCIUILTHHE POBOIUTCS C UCIIOIb30BAaHUEM
3aJaHUi JUTsl OLEHKH C(OPMHUPOBAHHOCTH KOMIIETEHIIMI Ha 6a30BOM YPOBHE 110 BCEM MOIYJISIM,
BXOJSIIMM B CTPYKTYpy IUCHHUIUIMHBI 32 CEMECTp, MO HMTOraM KOTOPOro CTYAEHT HMeEEeT
aKaJEMHUYECKYIO 3a/I10JDKEHHOCTb.

Ilpumeuanue:

JlonoHUTENbHbIE KOHTPOJbHBIC HCIBITAHUS MPOBOJATCS Ul CTYJCHTOB, HaOpaBIIMX
MeHee 50 6annoB (B cooTBeTcTBUU C «Ilos0keHneM 0 MOy IbHO-PEUTHHTOBOM CHCTEMEY).
OneHouyHble MaTepHadbl M CPeACTBA UIA NPOBEJACHHS IOBTOPHOW IPOMEKYTOYHOMH
aTrecTauuu
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Tabmuua 5 — Kputepun onieHku c(OpMHUPOBAHHOCTH KOMITETEHIIUN

Kon n naumeHnoBanue nHauKaTopa
JOCTUKEHHS] KOMITIETEHIIUH (4acTh
KOMITETECHITIH)

Kpurepuu oniennBanusi chopMHPOBAHHOCTH
KOMITETCHIIMH (YACTH KOMIICTCHIIHH )

Ha 6a30BOM YpOBHE

COOTBETCTBYET OLICHKE «YIOBJICTBOPHUTEIHHOY
50-64% ot MakcuMaIbHOro Oajuia

N-1yk-10 3HaeT 6a30BbIC TIPUHIIUATIBI

(G YHKIIMOHUPOBAHUS SKOHOMUKH H
SKOHOMHUYECKOT'O Pa3BUTHS

WNJ-2yk-10 [loHnMaeT 1eau 1 MexaHu3Mbl
OCHOBHBIX BUJIOB TOCYIapCTBEHHOU
COLIMAILHO-KOHOMHUYECKOM MOJTUTUKHU
NJ-3yk-10 OO0OCHOBBIBAET NPUHATHE
SKOHOMMYECKUX PEHICHUI, UCTIONb3YET
SKOHOMMYECKHUE UHCTPYMEHTHI K METO/IbI
IIPY BBITTOJIHEHUU KOHKPETHBIX 33714 U
JOCTHO)KEHHUS ITOCTaBJICHHBIX IeIeh
N-1yk-1 AHanu3upyeT 3a1a4y, BbIIEAsA
ee 0a30BbIE COCTABIIAIOIINE

N-2yk-1 OCymecTBIsIeT MOUCK U
KPUTHYECKHUI aHaIU3 HHPOPMAIIHH,
HEOOXOIUMOM ISl PEeLICHUS
MOCTAaBJICHHOM 3a1a4n

NJ-3yk.1 [InanupyeT BO3MOKHBIE
BapUaHTHI PEIICHUS 3a/1a41, OIICHUBAs UX
JIOCTOMHCTBA U HEJOCTATKH

N/1-4vk-1 Onpenenser u OlleHUBAeT
MOCIICACTBHS BO3MOYHBIX PEIICHHHA
3aJa4u

N/-1omk-3 [ToHnMaet nBuxyIme CUibl 1
3aKOHOMEPHOCTH SKOHOMHYECKUX
MPOIIECCOB HA MUKPO- U MAaKpPOYpPOBHE
N-20nk-3 AHanu3upyer u
WHTEPIPETUPYET JaHHBIC O COIUATBHO-
SKOHOMMYECKHUX SIBICHUSAX U MPOIIeccax
Ha MHUKPO- ¥ MaKpOYpPOBHE

CryzneHT BiajeeT MaTepuajioM IO MOJIYJII0, HO
UCIIBITHIBAET 3aTpyAHEHus, B peleHny
MapKeTHUHIOBbIX 3a1ady. Marepuan ycBOEH HE B
IIOJJHOM  00bEMe, OCHOBHBIE  TEOPETHYECKUE
I10JIOKEHMUSI U3y4aeMoro Kypca 3HaET
YIIOBJIETBOPUTEIBHO, TEOPETUUYECKUE 3HAHUS C
TPYZAOM MOXXET TMPUMEHUTh JUISI  YCIICHIHOTO
BBIIOJIHEHUS TOPYYEHHOM 3ajaud; ciabo 3HaeT
COJIepKaHUEe IPOLECCOB  CaMOOpPraHu3alUd U
caMOpa3BUTHS Ha OCHOBE MPUHLUIIOB 00pa30oBaHUs]
B TEYEHHUE BCEH >XKU3HU, BJIAJECET MATEpPHAJIOM IO
TEeMaM JTUCIHILINHBI, HO UCTIBITHIBACT 3aTPyAHEHHUS
OpU  CHUCTEMHOM  HOAXOAE Ul  pelleHus]
IIOCTABJIEHHBIX 3aj1au.
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