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Tabmuma 1 — [TacmopT doHIa OIEHOYHBIX CPEICTB

Monaynb AMCUUIUIAHBL | POpMUPYEMBbIE KOMITIETEHIIUH HITH OLeHOYHbBIE KomnnuectBo
UX 4aCTH MaTepHalbl U
cpeacTBa
Moayab 1 Teoperuueckne OcHOBBI MAPKETHHI A
YK-10 CnocobeH mnpuHHMAaTh TCk 16
OcHoBBI
00OCHOBaHHbIE  HYKOHOMHYECKHE
COBPEMEHHOI0
MapKeTHHra peleHHs] B pa3IMYHbIX 00JIACTSIX
KHU3HEICATEIHOCTH
OcHOBHBIE YK-10 CnocobeH mnpuHHMAaTh TCk 29
KOHIICTIMY Pa3BUTHSL | OOOCHOBAHHBIE  AKOHOMHYECKHE
MapKeTHUHIa pelIeHHs] B pa3IMYHbIX 00JIACTSIX
KHU3HEICATEIEHOCTH
Cucrema YK-1 Crioco6eH ocyIecTBIsITh TCk 36
MapKETHUHIOBOM IIOMCK, KPUTUYECKUM aHAIIU3 U
uHpopManuu U | CUHTe3 HH(POPMAaLIUH, IPUMEHSATh
MapKETUHTOBBIC CHCTEMHBIN TIOJXOJT JJISl pEIICHUS
UCCIIE/I0BaHMS NIOCTaBJICHHBIX 3a]1a4
Cermenrtanus peiHka | YK-10  Cnocoben  mpuHUMATh TCk 32
U OKU3HEHHBIH LMK | OOOCHOBAHHBIE  HKOHOMMYECKHE
TOBapa pelieHusT B Pa3U4YHBIX O00JIACTSIX
KU3HEIEATEIIbHOCTH
Moayab 2 KoMIieKC MAPKETHHIA U €r0 3J1eMeHThD)
VYK-10 Cnocoben npuHUMATH TCxk 19
ToBapHas moaUTHKAa | OOOCHOBaHHbIE  SKOHOMHYECKHE
pelieHusT B Pa3U4YHBIX 00JIACTSIX
KU3HEIEATEIIbHOCTH
MapxkeTuHroBas OIIK-3. Cnoco0OeH aHaIu31upoBaTh TCk 40
cpena U COJEpXKATeNbHO  OOBSICHAThH
IPUPOTY HKOHOMHYECKHIX
IOpOIECCOB ~ HAa  MHUKpO- U
MaKpOypOBHE
[lenoBas nonuTHka VYK-10 CnocobeH nmpuHUMaTh TCk
000CHOBAaHHBIE SKOHOMHUYECKHE 16
peLIeHHs B PA3IMYHbIX 00JIaCTSIX
KHU3HENCATEIBHOCTH
Kananel VK-10 CnocoGeH mnpuHMMATh TCk
TOBAPOJIBUIKCHUS 00OCHOBaHHBIE  HYKOHOMHYECKHE 15
peleHsl B pa3iUyHbIX 00JIACTSIX
KHU3HENCATEIbHOCTH
ITponsuxkenue ToBapa | YK-10 Cnocoben  mpuHHUMAaTh TCk
00OCHOBAaHHbBIE  IKOHOMHUYECKHE 23
peleHnsl B pa3lUyHbIX 00JIACTsIX
KHU3HENIES TSITLHOCTH
Me:xyHapoaHbIi VYK-10 CnocobeH npuHUMATh TCk
MapKETHHT 00OCHOBaHHBIE ~ YKOHOMHYECKHE o5
peleHss B pa3U4YHbIX 00JIACTSIX
KHU3HENIESTSILHOCTH




1 OneHoYHbIE MaTepHUaJIbl, HEO0XOAUMBbIE J1JIA
OlICHKH 3HAHUI, YMEeHMI U HABBIKOB /IeATEJIbHOCTH

B IIpoliecce 0CBOEHMSI JUCITHIIMHBI

Tabauna 2 — @opMupyeMble KOMIETEHINN*

Kox n HaumeHoBaHue Ko u HauMeHOBaHUE HHIUKATOPA O1ieHOYHbBIE MaTEpHUAIbI
KOMITICTCHITUN JIOCTHIKCHUS KOMITCTCHITUI U CpelcTBa
(4acTv KOMIICTCHITUH )
Monayab 1 Teopernueckne 0CHOBbI MAPKETHHIA
YK-10 Crnoco6en | M/1-1yk-10 3HaeT 6a30BbIC IPUHIIUIIBI TectupoBanue
MPUHUMATh (bYHKIIMOHUPOBAHUS SKOHOMUKH H
000CHOBaAHHBIE SKOHOMHUYECKOT'0 Pa3BUTHS
SKOHOMHYCSCKHE N]1-2yk-10 [TornMaeT nenu u MexaHu3Mbl
pelIeHusl B Pa3IMYHbIX | OCHOBHBIX BUJIOB TOCYAapCTBEHHOU
obnacTIx COIIMAJIbHO-3KOHOMMYECKOM ITOJINTUKH
KU3HEIEATECIIBHOCTH N-3vk10 OOOCHOBBIBaET  TPHUHSITHE
SKOHOMUYECKHUX PpEUIEHUH, HCIOJIb3YET
SKOHOMUYECKHE UHCTPYMEHTHI U METO/IbI
MPU BBINOJHEHUM KOHKPETHBIX 3adad U
JIOCTHLKEHHS ITOCTaBJICHHBIX IEICH
VK-1 Criocoben N-1yk-1 AHanu3upyeT 3a1auy, BbIAETss TectupoBanue
OCYIIECTBJISITh TIOUCK, | €€ 0a30BbIE€ COCTABJISIIOLINE
kputnueckuit ananu3 u | MJ1-2yk-1 OcymiecTBisieT HOUCK U
CUHTE3 UH(POpMAITUH, KpPUTUYECKHUI aHaIM3 HHPOpPMAIIHIH,
MPUMEHATh CUCTEMHBIN | HCOOXOIUMOM ISl peIICHUS
MOAXOJ IJIsi PEIICHHsT | TIOCTABJICHHOW 3a/1auu
MOCTaBJICHHBIX 33124 N-3yk-1 [Inanupyet BO3MOKHbBIE
BAapUAHTHI PEIICHUS 3a1a4d, OI[CHUBAS
HUX JTOCTOMHCTBA M HEJOCTATKH
NI-4yk-1 Onipenensier u OIlCHHBACT
MOCJIE/ICTBHS BO3MOXKHBIX PEIICHUM
3aJjaun
Moayab 2 KoMIieke MApKETHHIA U €r0 3J1eMEeHThD)
YK-10 Cnoco6en | U/1-1yk-10 3HaeT 6a30BbIe TPUHITUTIBI TectupoBanue
MIPUHUMATh (GYHKIIMOHUPOBAHUS SKOHOMHKH H
000CHOBAHHEIE SKOHOMHUYECKOTO Pa3BUTHS
3KOHOMHUYECKUE N]JI1-2yk-10 [ToHnMaeT nenu u MexaHu3Mbl
pelieHusl B pa3IMYHBIX | OCHOBHBIX BUIOB TOCYAapCTBEHHOU
o0macTsax COLMAIbHO-KOHOMHUYSCKOM MOJUTHKHI
KU3HEIEATSIIbBHOCTH N-3yk10 OOOCHOBBIBaET  TPHHSITHE
SKOHOMUYECKHUX pEHIeHUH, HCIOJIb3YeT
SKOHOMUYECKHE MHCTPYMEHTHI U METO/IbI
MpU BBINOJHEHWN KOHKPETHBIX 3aJad U
JIOCTH>KEHMS TTOCTaBJICHHBIX IeJIeH
OIIK-3. Cnocoben | U1-1onk-3 [Tonumaer neuxyuue cwiisl 1 | TectupoBanue
aHAIN3UPOBATH U | 3aKOHOMEPHOCTH SKOHOMHUYECKHUX
coJiepKaTebHO MPOIIECCOB HA MUKPO- U MAaKPOYpPOBHE
00bsicHAT,  mipuponay | U-2omk-3 AHanmu3upyer 51
DKOHOMMYCCKUX WHTEPIPETUPYET AaHHBIE O COLMAJIBHO-
MPOIIECCOB HA MUKPO- U | SKOHOMHYECKHUX SIBIICHUAX M IPOIIeccax
MaKpOypOBHE Ha MUKpPO- U MAaKpOYpPOBHE
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OueHoyHble MaTepuadbl H CPeACTBAa [JIA MNPOBePKH cHOPMUPOBAHHOCTH
KOMIIeTeHI Ui

Monayab 1 TeopeTnueckne 0CHOBbI MAPKETHHIA
Tema 1 OcHOBBI COBPEMEHHOI0 MAPKETHHI A
Komnvromepnoe mecmuposanue (TCk):
Bwibepume ooun eapuanm omeema.
Ecim cnpoc npesBblaer npeaioiKeHHe, TIOCHOACTBYET [IMKTAT NPOM3BOAHWTENeH M
NpoAaeTcs TO, YTO NPOU3BOJMTCS, TO TAKAsi CHTyalllsi HMeeT Ha3BaHHe:
CoBepliieHHas KOHKYPEHLUS
PriHOK noKymaresst
Monononus
+ PoIHOK nipoaBua
Ecau npensioxkenue npesbiiaeT Cpoc U NPOU3BOAUTCH TO, YTO HEOOXOAUMO MOTPEOUTEII0,
TO TAKAsl CHTYallusl MMeeT Ha3BaHMe:
CoBeplieHHas: KOHKYPEHLUS
+ PoIHOK nOKymaresns
Monononus
PriHOK ipoaBua
Crnpoc Ha TOBap, KaK KaTeropusi MAapKeTHHIA — 3TO:
Hyx1a B KOHKpETHOM BUE MPOIYyKIUU
[TorpeGHOCTH B TOBape
+ [ToTpeOHOCTh B TOBape, KOTOPast MOKET OBITH OIUTaYeHa OTPEOUTEIEM
ITpaBrIIBHOTO OTBETA HET
3anpoc Ha TOBap, Kak KaTeropus MapKeTHHIa — 3TO:
+ Hyk1a B KOHKpETHOM BHJI€ IPOAYKLIMH
[TorpebHOCTH B TOBape
[TorpeGHOCTH B TOBape, KOTOpast MOXKET OBbITh OIJIaueHa MoTpeduTenemM
IIpaBHUIBHOTO OTBETA HET
Kakoe wu3 ykasaHHBIX oOIpefeIeHMH COOTBETCTBYeT MAPKETHHIOBOMY OIpe/iesICHUI0
pbIHKa?
PBIHOK — 3TO HaceneHUe TaHHOTO pEruoHa
Pb1HOK — 3TO "yacT norpeduresneil, HHTEPECYIOIMXCS TOBapaMH Baliel (pupmMbl
PBIHOK — 3TO moOTpeduTeNn, KOTOpble UMEIOT (PMHAHCOBBIE BO3MOXHOCTH Ul NMPHOOpPETEHUs
TOBapa
+ PBIHOK — 3TO COBOKYIHOCTbH MTOTEHIIMAIBHBIX U CYIIECTBYIOIUX MOTpeOUTENEH
Kakas u3 nepeunc/jieHHbIX HHKe QYHKIUI He sIBJIseTC MAPKeTUHIOBOM (pyHKIueH?
®PurHaHCOBasA
IIpou3BoaCcTBEHHASA
+ Onpenendromas puck
AHanu3upyromas pblHOK
Kaxkoii u3 1eBu30B 0T00paxkaeT cogep;KkaHue NPUHIUAIA MApKeTHHIa « BiausiHne Ha PBIHOK»:
[Tpou3BoaUTH TO, UTO MPOJAETCS, @ HE MPOJIaBaTh TO, YTO IPOU3BOIUTHCS
+ «IToTpeburenb-Kopoiby»
«Co3pnaBas ToBap, co3faBail 1 MOTPeOUTENS»
IIPABWJIBHOTO OTBETA HET
Kakoii u3 1eBu30B 0TOOpakaeT coAepKaHNe NPUHIMIIA MAPKETHHIA «JHAHUE PBIHKA»:
+ «IIpou3BOANTH TO, YTO MPOAAETCS, @ HE MPOJABATh TO, YTO MPOU3BOJAUTHCS»
«IToTpeduTenb-Koposby»
«Co3znaBas ToBap, co3aBail 1 HOTPeOUTEI»
MPABUJIBHOTO OTBETA HET



Kaxkoii n3 1eBU30B 0TOOpakaeT colepKaHue NMPUHIAINA MAPKETHHIAa «IPUCHOCO0IeHUE K
H3MEHEHUSIM PbIHKa»:

«IIpon3sBoauTb TO, YTO MPOAAETCS, @ HE IPOAABATH TO, YTO IPOU3BOIAUTHCS
«[loTpeduTenb-KopoIIb)

+ «Co3pnaBas ToBap, co3/1aBail U MOTPEOUTEIIS»

IIpaBUIBLHOTO OTBETA HET

IHoTpedHOCTH- 3TO?

KonuuecTBo neHer, KOTOpoe MOTPeOUTENb MOXKET HMCIONb30BaTh JJIsl yJIOBIETBOPEHUSI CBOMX
HYX]

+ Hy>na, BOIUIOIIEHHAs B KaKyI0-TO KOHKPETHYIO (hopMy

ToBap, KOTOPBII clIOCOOEH YOBIETBOPUTE HYX Ly TOTpeOUTENs

IIpaBUIBLHOTO OTBETA HET

PpIHOK mOoKynaresist onpeae/aseT CATYalHI0, KOIla HA PbIHKE oTMe4YaeTcs?

00JbI1I0€ YNCIIO0 TOTpedUTEIEH

+ pEeBBIICHUE NTPEJIOKEHUS HaJl CIPOCOM

[TpeBbllieHHE crIpoca Hal MPEITI0KEHUEM

IIPABWJIBHOTO OTBETA HET

Korna Bo3HUK MapKeTHHI KaK PbIHOYHASl KOHUenuus?

1109

+1902

1802

1209

OTtkyna Oeper cBoe HAYAJI0 MAPKETHHI?

Uranus

Benmukobpuranus

+CILIA

[Topryranus

Korna pacnpocrpanniics mapkeTuHr B YkpauHe, Poccun, a Takxke B crpanax Banrum n
Bocrounoii EBponbi?

Hauvano 80-x

90-e

Cepenuna 70-x

+Hauano 90-x

Kaxoe onpenesnenue qaer o1MH U3 OCHOBaTe el COBPEMEHHOM TeOpHuH MapKeTHHra @uiunmn
Kotaep?

MapkeTHHT — 3TO HayKa, KoTopas MpeajiaraeT CUCTEMY MBIIIEHUS U UJE0JIOTHYECKYI0 OCHOBY
IPEIITPUHUMATEIBCKOMN 1EATENbHOCTH

+MapKeTUHI — BUJl YEJIOBEYECKOW JEATEIbHOCTH, HAIPABJICHHBII Ha YIOBJIETBOPEHHUE
noTpeOHOCTEH mocpeicTBOM OOMeHa

MapkeTHHI — Mpoliece TIaHUPOBAHUS, POABMKEHUS, pealIn3allii U YIPaBIECHUs TOBapaMu U
ycllyramMu

MapkeTHUHI-3TO  BUJ  YEJIOBEYECKOW JEATEIbHOCTH, CYyTh KOTOPOTO 3aKjildaercsi B
LEJIEYCTPEMJIEHHOCTH M ATOM JeSATEeIbHOCTH Ha TOUCK MOTpeOHOcTel mnoTpeOuteneii, ux
YAOBJIETBOPEHUS C MAKCUMAaJIbHOM MPUOBUIBIO JIJIs1 POU3BOAUTENCH

Kaky1o cucremy npeacrasisier co00il MAapKeTHHI?

IIpon3BOACTBEHHYO

CObITOBYIO

+1Ipon3BOACTBEHHO-COBITOBYIO

ITpaBrIIBHOTO OTBETA HET

Tema 2 OcHOBHBIC KOHLIIENIMH PA3BUTHSI MAPKETHHIA
Komnvromepnoe mecmuposanue (TCk):



Buvibepume ooun sapuanm omeema.

Konnenuus koMmMep4ecKHX yCHJIHI 3TO:

+ Cocpe10TOUEeHHOCTh Ha HyX/1aX MPOAaBLa
Cocpe10TOUEHHOCTh Ha JOCTUKEHUH LIETIU
CocpenoTOYeHHOCTh Ha HYKIaxX MOTpeOuTes

IIpaBUIBLHOTO OTBETA HET

KoHuenuus 44cToro MapKeTuHra 31o:

Cocpe10TOUEHHOCTh Ha HYKJ1aX MpoJaBLa
CocpeloTOYEeHHOCTh Ha JOCTHKEHUH LIeNH
+CocCpe0TOYCHHOCTD Ha HYX/JIaX OTPEOUTENS

[TpaBuIBbHOTO OTBETA HET

Konuenuus copepuieHCTBOBAHNS NIPOU3BOACTBA 3TO:
CocpenoTOYeHHOCTh Ha HYKIax MpojiaBLa
+CocpenoTOUEeHHOCTh Ha JOCTHXKEHUH LIENH
CocpenoTOYeHHOCTh Ha HYKIaxX MOTpeOuTes

IIpaBUIBLHOTO OTBETA HET

KoHuenuus copepuieHCTBOBAHUS TOBAPA 3TO:
Cocpe10TOUEeHHOCTh Ha HYKJaX MpoJaBLa
CocpenoTOYEeHHOCTh Ha JOCTHKEHUH LeNU

+ CocpeloTOYEHHOCTh Ha HYX/1aX MOTpeOuTes

[TpaBUIbHOTO OTBETA HET

Konuenuusi coumajbHO-3THY€CKOI0 MAPKETHHIA 3TO:
CocpenoTOYeHHOCTh Ha HY’KIax MpoJiaBLa
Cocpe10TOUEHHOCTh Ha JOCTUKEHUH LIETU

+ CocpeloTOYEHHOCTh Ha HYKIax MOTPeOUTENs U Ha HYKAax o0LIecTBa
IIpaBUIBHOTO OTBETA HET

Konuenuusi uHTeHCHPUKANUN KOMMEPUYECKHUX YCHJIMM 3TO:
Cocpe10TOYEHHOCTh Ha MOJIy4eHUH TPUObLIN
CocpenoTOYeHHOCTh Ha HYKIaX MOTpeOUTes.
+CocCpeI0TOYEHHOCTh Ha MICUXO0JI0TH4YecKoi 00padoTKe KINEeHTa
ITpaBrIIBHOTO OTBETA HET

3agauu MapKeTHHIa PU CKPBITOM CIIpOce SIBJISIeTCH:
OTpIcKkaHue crioco0O0B CriIaXXHUBaHUA KoJleOaHUs B pacpeiesIeHUH Cpoca
CoxkpaliieHre CepBUCHBIX yCIIyT

+Coznanue ToBapoB, 3(pPEKTUBHO YAOBIETBOPSIOLINX CIPOC
IIpaBUIBEHOTO OTBETA HET

3aga4yn MapKeTHHIa NPU HePeryJsipHOM CIIpoce SIBJISIeTCH:
+OTpICKaHUE CIOCOOOB CTIIaXUBAaHUSI KOJIEOAHUS B paclpeIesIieHUU Cripoca
CoxkpallieHre CEpBUCHBIX yCIIyT

Coznanne ToBapoB 23 (PEKTUBHO yIOBIETBOPSIONIUX CIIPOC
ITpaBHIIBHOTO OTBETA HET

3agauu MapKeTHHIa PU Ype3MEePHOM cIpoce SABJISeTCH:
OTpIcKaHue ciocoOOB Crila)XKHBaHUS KOJeOaHUS B paclipe/IeIeHUH cripoca
+CoxkpanieHue CepBUCHBIX yCIIyT

Co3nanue ToBapoB 3(pPEKTUBHO YIOBIETBOPSIOIINX CIIPOC
IIpaBuUIBHOTO OTBETA HET

PeMapkeTHHr cBfI3aH C:

HeratuBHbIM cripocom

+CHMUKAIOMUMCS CIIPOCOM

Upe3mepHBIM CITPOCOM

OtcyTtcTBHEM cripoca

JleMapKeTHHI CBS3aH C:



HeratuBHbiM cripocom

CHIKaOUMMCs CIIpocoM

+Upe3MepHBIM CIIPOCOM

OtcyTtcTBHEM cripoca

CHHXPOMAPKETHHT CBA3AH C:

HeraruBHbiM cripocom

CHMXaroummcs CripocoM

UpesMepHBIM CIIPOCOM

+OT1cyTCcTBHEM CIpOca

KoHBepcHOHHBII MapKETHHI CBSI3aH C:

+HeratuBHbIM CIIpOCOM

CHIKaIOUMMCS CITPOCOM

Upe3mepHbIM CIIPOCOM

OtcyTtcTBHEM cripoca

CTumyJMpyonuii MApKeTHHT CBA3AH C:

HeraruBHbiM cripocom

CHIXaroummcs CrpocoM

UpesMepHBIM CIIPOCOM

+OT1CcyTCcTBHEM CIpOCca

IMoanep:xuBaroMii MAPKETHHT CBSI3aH C:

HeratuBHbIM cipocom

CHIKAIOUMMCS CITPOCOM

+IlomHOLIEHHBIM CIPOCOM

UpesMepHBIM CIIPOCOM

Pa3BuBaomuii MAapKeTHHI CBA3aH C:

HeraruBHbiM cripocomM

CHIXaroummcs CripocoM

+CKpBITBIM CIIPOCOM

Upe3mepHbIM CIIPOCOM

BnaroxenarejibHOe OTHOLIEHHE TMOTpedMTeJel K IIMPOKO PacCpOCTPAHEHHBIM U
AOCTYIHBIM 110 IleHe TOBapaM (yCJyram)- 3T0 OCHOBaHHe JJIsl peajJu3alud MAPKeTHHTOBOM
KoHUenmuuu?

CoBepiieHCTBOBaHMS TOBapa

NHTeHcudukannm KoMMEpUYeCKUX yCHIIHH (pekiama)

+ CoBepIIeHCTBOBAaHUS IPOU3BOCTBA

IIpaBUIBHOTO OTBETA HET

Opuenranust GuUPMbI Ha U3BJIeYeHHE NPUOBLIIM B OCHOBHOM 32 CYeT yBeJM4YeHHsA 00beMOB
NMPoaaxK NPOU3BOAUMOro ToBapa (yCJIyru) XxapakrepHa 1Jis?

CrpaTeruu cCOBpeMEHHOTO MapKETHUHTa

+ UHTeHcupuKauy KOMMEPUYECKUX YCUITUH

CrpaTeruu coBepIIeHCTBOBAHUS IPOU3BOCTBA

IIpaBUIBHOTO OTBETA HET

Crparterusi, moCTpOEHHAasi HA NMPEANOJI0KEHHH, YTO NOTPeONTEM OyAyT NOKYNAaTh TOBAaPhI
(yCJIyru) TOJILKO HAMBBICHIEr0 Ka4€CTBAa, COOTBETCTBYeT MAPKETUHIOBOM KOHUeNuu ?
CoBepieHCTBOBaHUS IPOM3BOACTBA

COBpEMEHHOI0 MApKETHHTA

+ CoBepIIeHCTBOBaHUS TOBapa

IIpaBuIBHOTO OTBETA HET

CorylacHO MapKeTHMHIOBOM KOHLeNUMH, I I(PPeKTHBHOIO (yHKIMOHHUPOBAHUS B
YCIOBHSAAX PBIHOYHON 3KOHOMHMKM TNpeINnpusiTHe AO0JLKHO CTPEMHTBCS K TOJY4YeHHIO
MAaKCHMMAJIbHOH NPUOBLIN OT CBOEH AeATEJIbHOCTH 3a cuer?

[TonnepkaHusi MaKCUMaNbHBIX, JOMTYCKa€MbIX KOHBIOHKTYPOI phIHKA, LIEH Ha TOBApPbI (YCIyTH)
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MaxkcuManbHOTO CHUKEHUS U3JIEPKEK MPOU3BOJICTBA

+Hawmnydmero ynoBineTBOpeHHs CHpoca KIMEHTYpPHl Ha TOBapbl Haubosee BwirogHbM uis
IpennpusITHs 00pazoM

Bce oTBeTsI BEpHBI

Konuenuusi MHTeHCH(PUKAIMHA KOMMEPYECKUX YCUJIMH omnpeaesisieT 1ejJb MAPKeTHHIOBOM
NAeATeJbHOCTH- YBeJIHYeHHe MPOJaK 32 cueT?

MCIIOJIb30BAaHNUsI UHTEHCUBHBIX TEXHOJIOTUI MPOU3BOICTBA

+ CtumynupoBaHus cObITA

Y noBieTBopeHus MOTpeOHOCTEN TOTpeOuTENCH

IIpaBUIBLHOTO OTBETA HET

Kakasi koHuenmumusi yTBep:KaaeT, YTo nmorpeduTes s OyAyT OJIArOCKJOHHBI K TOBapamM M
ycayram, IIMPOKO pacnpocTPaHeHHBbIM M JOCTYIIHBIM 110 LeHe?

+ CoBepIlIeHCTBOBAHUS IPOU3BOICTBA

CoBeplilIeHCTBOBaHUE TOBapa

HuTeHcupuKanmm KOMMEpYeCKX yCUINH MapKeTHHTa

Kakasi koHuenuusi yTBep:Kaaer, 4To morpeduresn Oyayr 0JIarOCKJOHHBI K TOBapaM M
ycJayraM BbICIIEro Ka4ecTBa, He3aBHCHMO OT LEHbI?

CoBeplilieHCTBOBaHUS IPOU3BOACTBA

+ CoBepIIeHCTBOBAaHUE TOBapa

HHaTeHcnpuKamm KOMMEPUYECKUX YCHIIUI MapKeTHHTa

Kakasi koHUenuusi yTBep:KaaeT, YTo KeJaeMoro o0beMa MpPOAaK HeJIb3sl J0CTHYb, eCJIH
OTCYTCTBYET arpeccMBHas pekJjama?

CoBepilieHCTBOBaHUS MPOU3BOACTBA

CoBeplilIeHCTBOBaHUE TOBapa

+ MHTeHcuuKauy KOMMEPUYECKUX YCUIINA MapKeTHHTa

Kakasi xoHuenuusi yTBepiaaeT, YTO LeJH OPraHM3alMM MOTYT ObIThb JOCTHTHYTHI NPH
MOMOIIM YIOBJIETBOPEeHUsI NOTpeOdHOCTEel OoJiee 3PPeKTUBHBIM, YeM Y KOHKYPEHTOB,
crocodom?

CoBepIilieHCTBOBaHUS MPOU3BOACTBA

CoBeplilieHCTBOBaHUE TOBapa

WHTeHcupuKan KOMMEPUYECKUX YCUITH

+MapkeTtunra

IIpn KkaKoOM COCTOSIHUM CIIPOCA MPOU3BOIUTEb MOXKET HEe HCIOJIB30BATH PeKIamMy?

IIpu cHmxaromeMcs crpoce

ITpu HeraTuBHOM cripoce

IIpu orpunarensHOM cipoce

+1Ipu upesmepHOM crpoce

Ha yeM ocHOBaHa KOHUeNINS COBEPIICHCTBOBAHUS TOBapa?

+OcHOBaHa Ha YTBEP)KACHUU TOTO, YTO MOTPEOUTENb OTAACT NPEANOYTEHNE TOBapaM, KauecTBo,
CBOICTBa M XapaKTEPUCTUKH KOTOPBIX MOCTOSIHHO yiyumatorcs. [Ipeanpusitue-nu3roroButenb,
VCIIOJIB3YIOIIUI TaHHYI0 KOHIIENLNIO, COCPENOTOUNBAET BCE YCWIINA Ul yCOBEPIIECHCTBOBAHUS
CBOEH IIPOLYKIHH

OcHOBaHa Ha TOM, YTO MOTpeOuTEeNnu He OyIyT aKTUBHO MOKYNAaTh TOBAp, €CIM HE NMPUHATH
CHEIHaJIbHBIX MEp IO MPOJIBUKEHUIO €r0 B Ha PIHOK U HIMPOKOMACIITAOHBIX MPOJaX
OcHOBaHa Ha TOM, YTO MPEANPUATHE TOJHKHO ONPENENsATh NOTPEOHOCTH U MHTEPECHl IENIEBBIX
PBIHKOB, a 3aT€M 00ECMEeUUTh BBICIIYIO OTPEOUTENBCKYIO LIEHHOCTh 00siee 3(pPEeKTUBHBIMU YeM
C KOHKYPEHTBI CIOCOOaMH, OJHOBPEMEHHO MOJIEPKHUBAasi WIM YIy4IlaeT UM OJaronoiyyue
KJIMEHTA ¥ O0II[ecTBa B LIEJIOM

OcHoBaHa Ha <«GKECTKUX» MPOJakax, aKTUBHOM BIIUSHUM HA ITOKyIaTes

HckaouuTh HecylleCTBYIOIIYI0 KOHIENIIUI0 MAPKETHHT A

KoHuenmus coBepieHcTBOBaHUS IIPOU3BOICTBA

Konuenius coBepiieHcTBOBaHUS TOBapa



+KoHIIenys HHTEHCUBHOTO MapKETHHTA

Konnenmus nHTeHCH(PUKAIUA KOMMEPUECKUX YCUITUI

OCHOBHOI 11€J1bI0 KOHIENINH COIHATBHO-3THYHOT0 MAPKETHHTA SIBJIAETCS

[Tomrydenue mpuOBLTH 3a CUET 3HAYUTEIHLHOTO YBEIMYCHUS 00bEMOB IMPOU3BOJICTBA

[Tonydenue npuOBLIN 3a CUET YBEITUYCHHS 00bEMOB TIPOIAK

[Tomrydenue mpuOBUIM 32 CYET HOBBIX BO3MOXHOCTEH Ha PBIHKE B CHIIy POCTa aKIMOHEPHOMH
CTOMMOCTH

+ Iloxyuyenue mpuOBLIH 32 cYeT 0oJiee MOIHOTO YIOBICTBOPECHUS HYX/I U MMOTPEOHOCTEH JTFOICH,
cobroieHns TpeOoBaHUi 00IIeCTBA U MTPUPOIBI

Tema3 CucreMa MApKeTHHIOBOI HHGOPMALMM U MAPKETHUHIOBbIE MCCJIEIOBAHUS
Komnwvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Cucrema MapKeTHHI0BOI HHGOPMALMH NPeANPUATHS BKJIIOYAeT:

CBelleHNs] BHYTPEHHEH OTUETHOCTH

BHenHio MapKeTHHIOBYIO HH(OPMAITHIO

Pe3ynbraThl MapKETUHIOBBIX UCCIIEIOBAHUM

+Bce ykazaHHOE BbILIE

Heabio co31aHusi Ha NPeANPUSATHN CHCTEMbI MAPKETHHI0BOM MHGoOpManum ABJIsIeTCS:
[ToBpllIEHNE 3PYIUPOBAHHOCTH PYKOBOJCTBA MPEATIPUATHS

+CoBepIICHCTBOBAaHUE TUIAHUPOBAHMUS, IPETBOPEHUS B >)KM3Hb M KOHTPOJIb Haja McmomHeHueMm
MapKETUHTOBBIX MEPOIPUATUIN

CoBepIlieHCTBOBaHUE XO3SIICTBEHHOM JeSITeIbHOCTH MPEANPUATHS, TOBBIIEHHE D(PPEeKTUBHOCTU
IIPOU3BOJICTBA

Bce BapuaHThl BEpHBI

Cucrema MapKeTMHI0BOIl HHPOPMALMHU COCTOUT M3 CJIeIYIOIIUX 3JIeMEHTOB:

Cucrema BHyTPEHHEW OTYETHOCTH, CUCTEMA MAaPKETHUHT OBBIX HCCIIENOBAaHUMN

Cucrema BHEIIHEH MapKETHHIOBOM WH(pOpMaIUu

Cucrema aHanm3a MapKeTUHTOBOI nHpoOpManuu

+Bce BhllIenepeyrcaIeHHbIE AIEMEHTHI

MapkeTHHroBo€e HCCIeJ0BaHue — ITO:

['my0Ookoe u3yueHue TeOpyur U MPaKTUKH MApKETUHTa

+HWccnenoBarenbckas J1€ATENbHOCTh, HANpaBlieHHas Ha YAOBJIETBOpEHHE HWH(OpMaIOHHO-
AQHAIUTUYECKUX NMOTPEeOHOCTEN MapKeTHHTa

Hayunas pa3paboTka TUIIOBBIX IPOrpaMM yIpaBJI€HUsI HEKOTOPBIMU PHIHOUYHBIMHU IPOLIECCAaMU
Bce oTBeTsI BepHBI

K kakomy BHay McC/Ie10BAHUS PbIHKA OTHOCHTCSI M3y4YeHUE PA3JMYHBIX CIPABOYHMKOB M
CTATUCTHYECKOM JIUTEepaTypbI?

+KaOunetHoe uccnenoBanue

IToneBoe nccnenoBanue

He otHOCHTCA K HCcaen0BaHUAM

Bce oTBeTsI BepHBI

IHoneBoe ucciienoBanue —3To:

HccnenoBanue, KOTOpOe MPOBOJUTCS CIY>KOOW MapKETHHIa B CEIbCKOW MECTHOCTHU

+COop nepBUYHOI HH(pOPMALIUK Yy HOCUTENS HHPOPMAITUU

O0paboTka JaHHBIX, MOJTYYEHHBIX HA KOMMEPUYECKO OCHOBE y O(pHUIIHaTIbHBIX HICTOYHUKOB
Bce oTBeTsI BepHBI

IIo nucrounuxkam uHGOpMAUMH UCCIAEAOBAHUS MOTYT ObITH?

+KaOuHneTHble ni nojesble

[lepcrieKTUBHBIE WIIN TEKYILIHE

ITorckoBbI€E, ONUCATENBHBIE WU KCIIEPUMEHTAJIbHbBIE

Bce oTBeThI BepHBI
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3akpbIThie BONPOCHI BKJIKYAKT B ce0si?

Hcrounnku uHpopmanuu

+BceBo3MOKHBIE BAPUAHTHI OTBETOB

Bropuunyto nadopmaruro

[TepBuunyto nHGOpMaIUIO

K xakomy Buay Mcciie10BaHUsI PbIHKA OTHOCHTCSI M3y4YeHHe PAa3JIMYHbIX CIIPABOYHMKOB H
CTATHUCTUYECKOM JIUTEpaTypbl?

+KaOuneTHbie uccne0BaHus

[ToneBble uccnenoBanus

He otHOCUTCH K MccnenoBaHUAM

Bce oTBeThI BepHBI

MapxkeTunrosasi nHopManys B 3aBHCHMOCTH OT CTAHH NepepadoTKH MOKeT ObITh?
Buemnmii

Brytpennnii

+l1epBuuHoi

Bce oTBeTsI BepHBI

IIpennpusituio He00XOAMMO OIEHUTH B MPOIEHTAX Ty YacTh MOCeTHTelell MarasmHa,
KOTOpbIe caeanu nokynku. Kakoii meroa nccie10BaHus 1e1eco00pa3Ho HCIOJIb30BaATh?
+HaOmronenue

Ormpoc

OKCIEPUMEHT

Bce oTBeTsI BepHBI

HccnenoBanue mnoBeneHusi JoJeil B MarasuHe MNpeanoJaraer cjiaeaywuymo ¢opmy
Ha0/01eHuA?

JlaboparopHyto

KabuneTtHyro

+l1onesyro

Bce oTBeTsI BEpHBI

OTKpbITHIE BONPOCHI HCIOJIL3YIOTCS B TeX CJIy4yasx, korjaa?

+V ayauTopun He UMEETCS YE€TKOW MO3UIIMHA B OTHOIICHUH MOCTABIIEHHON TTPOOJIEMBI
Heo6x01uMo MOy4YUTh OLIEHKY PECIIOHAEHTOM KaKoro-audo coObITus

Tpebyetcst pazHooOpa3zHasi TpyNIUPOBKA PECTIOHIEHTOB

Bce oTBeTHI BEpHBI

OTKpbITHIE BONPOCHI AHKETHI He BKJIKYaI0T B cedsi?

3aBeplUIeHNE TPENIOKEHUS

CrioBecHYI0 acCoIUaInio

+CemanTnueckuit nugdepenuan

Bce oTBeTsI BepHBI

Cnoco0 cBsi3M ¢ ayAuTOpH e, KOTOPBIN XapaKTEePHU3yeTCs BO3MOKHOCTHIO OBICTPO NMOJTYYUTH
HHPOpMaLHIO ¢ He0OJIBIINMH 3aTPATAMH, 3TO?

+Tenepon

IToura

WNHurepHer

Bce oTBeThI BepHBI

C10:KHOCTB BONIPOCOB MOKeT ObITh NPEeNATCTBHEM /ISl HCIIO0JIb30BAHMA TAKOI0 BH/AA CBSA3H
¢ ayAuTopHueil, kak?

ITouta

+Tenedon

HNHTepBbIO

Bce oTBeThI BepHBI

ITo xapakTepy Mccie10BaHusI LeJIM MOTYT ObITH?

KaGuneTHble i nosieBbie
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[lepcriekTUBHBIE WIIN TEKYILIHE

+IlonckoBbIe, OnucaTeIbHbIE UIH SKCIICPUMEHTAIbHbIC

Bce oTBeThI BepHBI

B MapkeTHMHIOBBIX HCC/IEI0BAHUAX K METO/IaM cO0pa MEePBUYHBIX JAHHBIX He OTHOCUTCS
+Bocnpusitue

OKCHEPUMEHT

HaOmronenue

Orpoc

B unci10 MeTO10B MAPKETHHIOBOI'0 MCCJIEJOBAHUS HEe BXOJAUT:

Habmonenune

Omnpoc

+Amnkera

OKCIEPUMEHT

B 4yHCJI0 3TAaN0B MAPKETHHIOBOI'0 MCCJIEIOBAHUS He BKIIOYAETCS:

Pa3paboTka miana uccienoBaHus

Onpenenenue npoOIEMbl U 1eJIeH UCCIeI0BAHUS

AHanu3 uHGopMaIuH U MPEIOCTABICHNE TOMyUYEHHBIX Pe3yIbTaTOB

+O00CHOBaHNE METOJUKH BHIOOPKHU

HccnenoBanue, mnebl0 KOTOPOro siBjsieTcss cOOp NpeaBapuTebHOl HHQOpMaNuu,
Heo0X0IMMOii 1JIs1 JIy4llero onpejejeHuss npod/ieM U BbIIBUTaeMbIX IHIIOTEe3, OTHOCHTCH K
THILY:

+IToucKoBBIX

OnucarenbHbIX

DKCIEepUMEHTAIbHBIX

KommiekcHbix

Kaxk npaBuio, 1o cpaBHEHHI0 ¢ BTOPUYHBIMHU IAaHHBIMH, IEPBUYHBII SIBJISIIOTCA:

bonee nemeBbiMu

+MeHnee nemeBbIMu

Menee 10CTymHBIMU

bosnee noctynHbMu

IIpuMepoM THIHYHOIO 3AKPBITOT0 BOIIPOCA MOXKET CJYKHTh:

Bomnpoc, npeamnonaratomuii mpou3BoIbHY0 GOpMY OTBETA

3aBepleHHe PUCYHKa

+Bomnpoc ¢ BEBIOOPOUYHBIM OTBETOM

[TonGop cnoBecHbIX accolanuit

CnenmanucraMu N0 MAPKETHHIY MOKeT HCIHOJb30BaThCs CJeAYIOIUMi MeTon cOopa
BTOPUYHON HHpopManuu:

Hab6monenune

+AHaN3 0TYETOB NPEABIAYIINX UCCIIEJOBAHUN

TenedoHnHbIN onpoc

[TpoBeneHue sKCrEpUMEHTAIBHON MPOJIAXKH TOBApa

Cnoco6 cBsi3M ¢ ONpalmMBaeMbIMH, KOTOPbIii XapaKTepu3yeTcsi BO3MOKHOCTHIO OBICTPO
NOJYy4YMTh HH(pOpMaLMIO ¢ He0OJIbIIMMHU 3aTPATAMH, - ITO:

+HHTepBrlo 10 TenehoHy

Ormpoc no noure

WunuBryanbHOE HHTEPBEIO

Omnpoc ¢ nomoureto MHTEpHETA

IIponecc MapKeTMHIOBOI0 HCC/IEe0BAHUSA BK/IKOYaeT B ce0s cielyloniue 3Tanbl:
+Onpenenenue mpodaemMsl U Lelel ucciaenoBanus, cOop HHGpOpMaIuK, aHAIU3 UHPOPMALIUU U
NpeJICTaBJICHNE TIOTYYCHHBIX PE3yJIbTaTOB

N3yuenne BTOpUYHON MH(OpPMALMY, aHAIU3 MOBEIEHHUS NOTpeOUTENeH, BHIOOp ONTHMAaIbHOTIO
BapHaHTa PEIICHHS TPOOIEMBI
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Onpenenenne mpoOJieMbl W IEJ€H HCCIIeIOBaHUs, pa3padoTKa IUTaHa HCCIEIOBaHUA, COOp
uHpOpMaLKK, aHAIN3 HHPOPMALIUU U TIPEACTABICHUE MOIYYEeHHBIX Pe3yJIbTaTOB, IPETBOPCHHE B
YKU3Hb MAapPKETUHTOBBIX MEPONPUATUN

OTKpbITHIE BONPOCHI IPH AHKETHPOBAHNU:

Bxurouarot B ce6st BO3MOXKHBIE BApHAHTBI OTBETOB HJIM MOJICKA30K

BxmrogaroT B ce0st IIKaIbI OIEHOK

+He conepkat HUKAaKUX MOJICKA30K U MO3BOJISIIOT OTBEYATh CBOMMU CIIOBAaMU

[Tpennaratot BbIOpaTh OUH U3 NPEJIOKEHHBIX BADUAHTOB OTBETOB

K meTronam u3yyeHusi nepBU4YHOM MHPOPMALMHA MOKHO OTHECTH:

N3ydeHue cnenualn3upoBaHHbIX KYPHAJIOB, OTUETOB U IIPOCIIEKTOB PA3JIMYHBIX OpraHU3alui
AHann3 0TYETOB TOPrOBBIX ar€HTOB U COTPYIHUKOB MOJpa3AeiIeHHI cObITa IPOAYKIIMH
+HenocpencTBenHoe HaOMIOJeHHE 3a TOKYMNATEISIMA M TOCETUTENISIMH B MECTax MpPOJaXH
TOBapoOB, MPOBEICHUE OJKCIEPUMEHTOB, MPOBEACHHE OIPOCOB O 3HAHUAX, YOEeKICHUSX,
IPEIIIOYTEHUAX JIUL], CTEIEHU UX YJIOBIETBOPEHHOCTH IIPEAJIAraéMbIMU TOBApaMH.

3akpbITble BONPOCHI AHKETHI He cJlelyeT HCIO0JIb30BaTh B TeX ciay4dasix, Korjaa:
+HeobxonnMo oToOpaTh peCIIOHIEHTOB 110 HEKOTOPHIM IPU3HAKAM

VY pecrnoHIeHTOB CYIIECTBYET YETKOE U OCO3HAHHOE MPEJCTaBICHUU 00 UCCleayeMoil mpobieme
TpebOyeTcs moay4YuTh CBEICHUS O PECIIOHICHTAX

Bce oTBeThI BepHBI

K kakoMy BHIy mHcCIe0BAaHMS PBIHKA OTHOCHUTCS M3Yy4YeHHe CIPABOYHHKOB M
CTATHCTUYECKOI JTUTEPATYPbI:

+KaOuHeTHbIe uccie0BaHUS

[ToneBble uccnenoBanus

He otHOCHTCS K HCCIea0BaHUSIM

Bce oTBeThI BepHBI

Cucrema BHyTpeHHell MAPpKeTHHIOBOM HH(OpMaNK NpeHA3HAYEHA:

+/Ins1 cbopa u 0OpaboTku MHGOPMALIUK U3 UCTOYHUKOB, HAXOASIIUXCS BHYTPU HCCIIETyEeMOTO
o0beKTa

Jls mpenocTaBieHus TeKyIIel nHGOpMaLUU O JeSITEIbHOCTH (PUPMBI

Jlns nmpenocTaBieHMs] SKCKIIO3UBHOM HH(GOpMalUU O JAEATEIbHOCTH (DUPMBI, MO3BOJIIOIIEH
PELIUTh HEKOTOPYIO MpodiieMy

Bce oTBeTsI BepHBI

MapxkeTunrosoe Ha0Jil01eHNe, HJIM Pa3BelKa, MPeACTaBJ/sieT co00ii:

+cTouHMK BHEIIHEH MapKeTUHIOBOW MH(pOpMalun

Cucrtemy cOopa 1 00paboTKM BHEIIHEH TekyIel nHpopMauu

MeTton cOopa MapKeTHHTOBOM HHpOpMaIMK — HAOII0AeHHE

Bce oTBeTHI BEpHBI

HccnenoBanue mnoBeneHusi JwJedl B MarasuHe MpeamnoJsaraer cieaywuymo ¢opmy
Ha0II0IeHNA:

JlaGopaTopHyto

KabunetHyto

+IToneByro

Bce oTBeTHI BEpHBI

Ha0nronenne siBiisieTcsl e IMHCTBEHHO BO3MOKHBIM MeTO/10M c6opa HH(popMalum B clIy4yasx,
Korja:

OOBEKT 0TKa3bIBAETCS OT COTPYIHUYECTBA

+Heo0xoanmo n3bexars CyObeKTHBHOCTH OLIEHOK MOBEICHHS

Heobxoammo BoCIpUHUMATh HEOCO3HAHHOE MTOBEJICHUE JTFOICH

Bce oTBeTsI BepHBI

HNudopmauus, koTopas yxe cyniecTByeT U UCIO0JIb30BAIACH B IPYTUX LeJIAX, Ha3bIBaeTCs
IlepBuuHOi

+BropuuHoi

13



ITouckoBoi

OnucarensHOI

CamMbIM YHUBepPCAJIbHBIM METO/IOM OIPOCA SIBJISIETCSA
WuTepBbio 1o Tenedony

Pa3nada aHkeT mo kBapTHpam

Pacceinka aHkeT mo moure

+JIn4HOE MHTEPBHIO

Tema 4 CermeHTaUMsl PbIHKA

Komnwvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

MaccoBblii MAPKETHHT NpeaCTABJIsIET CO0O0¥:

COBIT TOBapOB MacCOBOMY MOTPEOUTEITIO

MaccoBoe mpou3BOJICTBO U COBIT TOBApPOB

+MaccoBoe TpPOHM3BOJCTBO, MAacCOBOE PACHpPEICIICHUE W MacCOBOEC CTHMYJIMPOBAaHUE COBITA
OJTHOTO M TOTO K€ TOBapa JIJIsl BCEX MOKYyTaTesei

[TpaBUIIBHOTO OTBETA HET

CerMeHTHpOBaHNE PbIHKA — 3TO:

Beinenenue nosneit mpon3BoAuTeNIeH Ha PHIHKE

+Pa3nenenne morpeduteneil Ha TPYIIBI HA OCHOBE PAa3IMYMil B HYXAAX, XapaKTEPUCTUKAX U
MIOBEJICHUU

O6ecneuyenue TOBapy JKeIaTeIbHOTO MecTa Ha pBIHKE u B co-
3HAHWH [EJIEBBIX MOTpeOUTECH
Brinenenue TOBapPHBIX Tpym, MOJIB3YFOIIUXCS Hanboiee

BBICOKHMM CIIPOCOM Ha PBIHKE
IIpu nponaxe ennHO0Opa3HBIX TOBAPOB HaH00JIee PAIIHOHAJIBLHOM 0KA3bIBACTCSI CTPATEI U :
+MaccoBoro MapkeTuHra

JuddepeHnrpoBaHHOTO MapKEeTHHTA

KoHIEeHTpUpOBaHHOTO MapKETHHTa

Jlro6as U3 BeILIENEPEUNCIEHHBIX

IlonsiTHE PLIHOYHOM HUIIIY CBA3AHO:

C cermeHTOM, JUIs1 KOTOPOT'O TOBAPHI MPEANPUATHS TOIXOAAT OO0JIbIIE BCETO

+C HeOONBUIMM CETMEHTOM, MOTPEOHOCTH KOTOpPOro YJOBIETBOPSIIOTCS B HEAOCTAaTOYHOM
CTEIEHU

C cerMeHTOM, Ha KOTOPOM CKOHLIEHTPUPOBAINCH CYILIECTBYIOIINE IPOU3BOJUTENN

IIpaBUIBEHOTO OTBETA HET

Ilpeanpusitue cerMeHTHpPYeT PLIHOK MO mcuxorpaguyeckuM KpurepuaM. Emy moxkHO
HCIO0JIb30BATh CJIeAYIOLIHe KPUTePUH:

Pop 3aHATHiA

+Tun amyHocTn

Craryc nonb3oBarens

IIpaBHUIBHOTO OTBETA HET

DJIeMEHTBI MAPKETHHIOBOI'0 KOMILIEKCa:

+IIponykr, nieHa, MecTo, IPOJIBHKEHHE

IIponykr, ynakoBka, TOBapHas MapKa, LleHa, IIPOJIBUKECHHE

[TponyKT, acCOpTUMEHT, yIaKOBKa, TOBapHasi MapKa, MOCIenpoaa)kHOe 00CTyKUBaHNE
IIponyxr, 1ieHa, MECTO, JIXOIU, IIPOJIBUKEHUE

JAupdepeHINpPOBAHHBIE MapKeTHHI — 3T0 MAPKETHHI, OPHMEHTHPOBAHHBLIA Ha
MPOM3BOACTBO:

MHoxecTBa TOBapOB Pa3HOIO KauecTBa

+Pa3H000pa3HbIX TOBAapOB C Pa3HbIMHU CBOWCTBAMM, KOTOpPbIE MpPUBJIEKATEIbHBI UL ABYX WIH
Ooiee CErMEHTOB
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Pa3noo0pa3HbIX TOBapOB C pa3HBIMU CBOMCTBAMMU, KOTOPBIE MTPHUBIIEKATEIbHBI ISl OJHOTO, YETKO
OIPEEIIEHHOT0 CErMEHTA

ToBapoB ¢ pa3HBIMU CBONCTBAaMU, B pa3HOM 0(hOpMIIEHUH, KOTOPBIE PU3BAHbI IOHPABUTHCS BCEM
CErMEHTaM pbIHKa

IHo3uuuoHupOBaHMeE NPEIJIOKEHUS HA PbIHKE — JTO:

OmnpeneneHne MOTEHIUAIBHBIX TIOTPeOUTENCH TOBapa

Pa3znenenne morpeOuTeneld Ha TpyIIbl HA OCHOBE pa3jiMuuil B HYXKJaX, XapaKTEPUCTHKAX M
NOBE/ICHNUU

+O0ecnedeHre ToBapy KenaTeIbHOro MeCTa B CO3HAHHUU LIEJIeBBIX MOTpeOuTenen

aQHAJIN3 BCET0 KOMILJIEKCA PHIHOYHOM MOJIMTUKU MIPEAIIPUATHS B OTHOLLIEHUH TOBapa

O0BLEeKTOM CerMeHTAIINU SABJISETCS:

BreicTaBku-nipogaxu

+KOHKYpEHTBI

TpaHcriOopTHBIE KOMMYHUKAIIUU

Koncantunr

Kakoii BapumaHT cTpaTrermm oXBaTa pPBbIHKAa IpUBJEKaTeJeH JAJds OpraHu3anmi ¢
OrpaHMYECHHBIMHU pecypcaMu, VIl MaJIoro o6m3Heca?

JuddepeHnnpoBaHHBIN MAPKETHHT

HenuddepenunpoBaHHblii MapKETUHT

+KOHUEHTPUPOBAHHBIN MAPKETUHT

Bce oTBeThI 101TyCTUMBI

MapkeTHHT, OpHEHTUPOBAHHBII HA BePTUHKAJIbHYIO HUIILY, - 3TO MAPKETHHI:

CyTh KOTOpPOTO 3aKJIOYaeTcss B NOMCKE IyTeW peaau3ald JaHHOTO W3JENus WA TPYMIbl
(YHKIIMOHAIBHO OJIM3KUX W3/EHI 110 pa3HbIM IpynnaM oTpeduTeneit

+CyTb KOTOPOTO 3aKII0YaeTCs B YAOBIECTBOPEHUHU PANUYHBIX HYXJ MOTpeOUTeNnel U yciayrax,
KOTOPBIC MEXTy CO00M (DYHKIIMOHAIEHO HE3aBUCUMBI

OpueHTHPOBaHHbBIN HA MAKCUMAJIbHOE UCIIOJIB30BAHNE PEKJIAMBI

IIpaBUIBHOTO OTBETA HET

Onpenenure CBsA3b MeXKAY TaKHMH IOHATHSIMH KaK  «CerMEHTHPOBaHHE» H
«IO3UIIUOHUPOBAHHE):

CerMeHTHpOBaHUE U NMO3ULIMOHUPOBAHKE — 3TO MPAKTUYECKU UACHTUYHBIC TIOHATHUS

+IIpoyKT MO3ULIMOHUPYETCS] HA PHIHKE B LIEJIOM, a CETMEHTAlUsl HalpaBjeHa Ha pa3JielieHHue
pBIHKA

CHayana npoAyKT MO3ULUOHUPYETCS], @ 3aTEM OCYILECTBISETCS] CETMEHTAIIHs] phIHKA

[TpoayKT MO3UIIMOHUPYETCS Ha BHIOPAHHOM CErMEHTe

DakTOpbI, HA KOTOPBIX 0a3UpyeTcs NO3UIMOHUPOBAHME TOBApa:

IToxynareneit mpu MOKyIKe

[ToBeneHne nokymnareseu nocie NoKynku

+Bocnpusitue npoayKkToB NOTpeOUTENIMU

Hawmepenue notpebuteneii COBEpIIUTD MOKYNKY

CermeHTanusi ppIHKa —3TO:

JlesiTenbHOCTD MO KJIaCCU(PHUKAIIMU BOZMOXKHBIX TOTPEOUTENIEH B COOTBETCTBUU C KAUECTBEHHBIMU
0COOEHHOCTSIMH HX cIIpoca

+Pa3nenenue ppliHKa Ha OT/AEIbHBIE YaCTU (CETMEHTHI)

CrpykTypupoBaHHe NOTpeOUTENeH, 3aMHTEPECOBAHHBIX B ONPEIEICHHBIX TOBapax U yCIyrax
Crpaterust BBIOOPOYHOT'O TPOHUKHOBEHUS Ha PHIHOK

Kakoii u3 mnoka3zatejeili He NPHMHAMLICKHT K JAeMorpaduyeckoil rpynmne (axkropos
CerMeHTHPOBAHMS PbIHKA:

Bospacr, nosn, o6pazoBanue

+IIcuxonmornyeckuil TUI NOTPEOUTENS

OTHHYecKas rpynma

Bce BeienepeuncieHHoe
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eJsieBoii MapKeTHHT TPeOyeT NMPoOBeeHHsI TPEX OCHOBHBIX MePONPUSITHIA:

OmnpeneneHue NPUHIMIIOB CETMEHTHPOBAHUS pPBIHKA; COCTaBlIeHHME NpPOQMIs M OLEHKa
IIOJIyYEHHBIX CETMEHTOB; BHIOOD LI€JIEBBIX CETMEHTOB

+CerMeHTUpOBaHNE PbIHKA

Br100p 11€71€BBIX CErMEHTOB PBIHKA; IIO3ULMOHUPOBAHUE TOBAPA HA PhIHKE

Br160p 11e51€BOro cermenTa; No3UIMOHMPOBAHUE TOBApA B CETMEHTE

Pa3paboTka koMIUIeKCca MAPKETHHIa [l CErMEHTa

IToTpeduTeaM, OAMHAKOBO pearupymloniie Ha OJMH M TOT ke HA00p NMOOyaUTeNbHBIX
CTHMYJIOB MAPKETHHI'A, COCTABJISAIOT:

+CerMeHT pbIHKa

PedepenThyto rpymnmy

I{eneBon pbIHOK

MaccoBoro norpeourens

Onpenennre NpU3HaK, OTHOCSAIINICH K CerMeHTAllMU NMOTpeduTe el Mo reorpagpuyeckomMy
dakropy:

+Crpana

ConuanbHoe NOJI0KEHUE

YpoBeHs 0O6pa3oBaHus

VYpOBEHb KyJIbTypbl

Bb100p pHIHOYHOIO cerMeHTa MOKeT 0a3UPOBATHCH HA pa3IMYHbIX KpuTepusx. Kakue u3
CJIeAYIOIUX YTBEP:KIeHU ABJIAITCA HeBepHbIMU?

+UYem Ooutbliie ppIHOYHBIN CETMEHT, TeM OOJIBIINI HHTEPEC OH MPEICTABISET U KOMITAHUT
Mexay cerMeHTaMu JI0JKHA ObITh CYIIECTBEHHAs pa3HuUlLla

JlomxHa cy1ecTBOBaTh BO3MOKHOCTh CBOOOJHOTO JJOCTyIa K CETMEHTaM

Komnanus 1omKHa MMETb BO3MOXHOCTb HOJCUMTATh IMOTEHLUUANbHBIM 00BEM cObITA M
CerMeHTa

Ecyin npeanpusitue npMHAMAaeT pellieHue aKTHBHO J1eiiCTBOBATh HA IBYX CerMEHTAaX PbIHKA
(nu OoJiblIeM YHCJIe) U pa3padaTbiBaeT pasjiMYHble MPOAYKTHI U/MJIH MapKeTHHIOBbIE
NpOrpaMMbl  JJIsl KaXI0r0 CerMeHTa pbIHKAa, TO JTO0 PpelIeHHe MOXKeT ObITh
0XapaKTepU30BaHO KAK:

arperupoBaHHbI MapKETHHT

+/IudpepeHnmpoBaHHBI MapKETHHT

KoHueHTprpoBaHHbII MAPKETUHT

HenuddepenunpoBanHblii MapKETUHT

Onpenenenue MecTa ToBapa B psily aHAJIOTOB, BbI/Ie/JICHHE €r0 YHUKAJIBbHBIX 0CO0CHHOCTEH
CcpeICTBAMH MapKeTHHIa — 3TO:

CermenTanus

+ITo3unmonnpoBanme

IIponsuxenue

BriBeneHne Ha ppIHOK

KoHueHTpupoBaHHBIM MAPKETHHIOM HA3bIBAIOT:

IIPOBEJICHUE pPAa3TPaHUUEHUsT MEXIY CErMEHTaMM pbIHKAa U pa3paboTKa IS KaXKIOro M3 HHUX
KOMIUIEKCa MapKETUHTa

+Bp100p 0/1HOTO U3 HECKOJIBKUX CETMEHTOB, IPOU3BOJICTBO JJIsl HETO COOTBETCTBYIOIETO TOBAapa
U pa3paboTKa KOMIUIEKCAa MAPKETHHTa B pacyeTe UMEHHO Ha 3TOT CeIrMEHT

J1oroBOpeHHOCTh MEXTy NMPOJIaBLIaMU O pa3fielie PhIHKA Ha OTENIbHbIE CETMEHTBHI.

Bce oTBeTsI BepHBI

KoMmuieke MapKeTHHIa BKJIIOYAET:

Pexiiamy, 11eHy, ToBap, ynmakoBKy

+Tosap, ieHy, MecTo, IPOJABHKEHHE

ToBapHBIii 3HaK, YIAaKOBKY, LIEHY, paclpelelIcHUE

Peknamy, TMUHYI0 IPOAAXKY, OOLIECTBEHHBIE CBSA3H, CTUMYJIUPOBAHUE MPOIAK
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MapkeTHHroBasi CerMeHTALMSA HALleJIeHA HA:

CHuxeHue u3ziepkex ooparieHus

Pacmmpenne KOMMyHUKaTUBHBIX JEHCTBUI

Pa3paboTky TakTHKH MapKeTUHTa

+Haunyuniee y10BIeTBOpEHUE HY k1 U TOTPEOHOCTEH MOTEHIIMATBHBIX MOKYIaTeNIen
ITo3numoHnpoBaHue NPOAYKTA OTHOCUTCS:

K MApKETHUHIOBBIM HCCIIEA0BAHUAM

+MapKeTUHIOBOY CTPaTETUH

MapKeTHHrOBOM TaKTHUKE

MapKkeTUHT0BOMY IIPOTHO3Y

Bripaxenue «cTpesib0a M3 BUHTOBKW) WLIIOCTPHPYET CYTh CJeAYyIOlIeld MapKeTHHIOBOM
cTpaTeruu:

MaccoBblil MapKETHHT

+1leneBoil MApKETUHT

ToBapHo-nudhepeHIpOBaHHBI MAPKETHHT

PBIHOYHO-OpPUEHTUPOBAHHBIN MAaPKETUHT

Iloa cerMeHTOM pBIHKA B MAPKETHHIe IOHMMAKOT:

+[pynmy CymecTBYIOIIMX WM TMOTCHIUAIBHBIX TOTpeOuTeNei, oOmagaromux OoOmUMH
XapaKTEPUCTUKAMH IOKYIATEIbCKOr0 CIpPOCa, OAMHAKOBO PEArupyroIIMX Ha MapKETUHIOBbIE
yCHJINS KOMITAHUU

['pynmy ToBapoB, UMEIOIINUX OJHOTUITHBIE XaPAKTEPUCTUKH, CO3/IaHHbIE HA OCHOBE OJIMHAKOBBIX
TEXHOJIOTH U IpearaéMbIX KOHKYPUPYIOIIUMHU (PUpMaMH Ha PbIHKE

COBOKYNIHOCTh ~ OpraHu3aluii, SBISIOIIMXCS MOCTABIIMKaMU TOBapoB ojHOM ToBapHO#
HOMEHKJIATyPbI WM OJJHOM aCCOPTUMEHTHOM I'PYIIIIBI

COBOKYIHOCTh pealIbHBIX MOTpeOuTeneld ToBapa (UPMBI, UMEIOLUX OOIIME CYIIECTBEHHbIE
IpU3HAKU

C 4yeM CBSI3aHO MOHSATHE KPHIHOYHAS HUIIA):

C cerMeHTOM, KOTOPBIH, COIIACHO aHaJIN3y, 00eCIIeYnBaET HAUOOJIBIIINE BBHITOJIBI

C ueneBbIM PHIHKOM, Ha KOTOPBIM OpUeHTHpYyeTcs hupma

+C cerMeHToMm, A KOTOPOro IpeajaraeTcs ToBap, ONBIT (UPMbI M €€ MapKETHUHIOBBIE
BO3MO>KHOCTH IOJXOMST JIy4IlI€ BCErO

Bce oTBeTsI BepHBI

Onpenennre NpU3HAK, OTHOCSIIMICSH K CeTMEHTAMH NMOTPeduTeIeH Mo femMorpaguieckomy
dakropy:

+Bospact

Pernon

Tun nuuHOoCTH

O06pa3 xKu3HU

IIpennpusitne mpoaaer OAMH BH/J TOBapa 10 e¢IMHON 1eHe, peK/JIaMa ToBapa o0palieHa Ha
pbIHOK B 1ejioM. Kakylo cTpaTeruio oxsara ppIHKa MCIOJb3YyeT NPOU3BOAUTE/b?
JuddepeHupoBaHHbI MAPKETHHT

+HenuddhepeHmpoBaHHbIN MapKETHHT

KoH1ueHTprupoBaHHbII MAPKETUHT

IIpaBuIBHOTO OTBETA HET

ITo3numoHnpoBaHue 03HAYACT:

OnTumanbHOE pa3MelleHNe TOBapa B PpIHOYHOM MPOCTPAHCTBE

+OnTuManbHOe pa3MelleHue ToBapa B CO3HaHUM NOTpeOuTens

OnTumanbHOE pa3MelleHHe ToBapa B CO3HAHUU CyObekTa Mukpocpeabl DyHKIMOHUPOBAHUS
IIPEIITPUITHS

IIpoBecTn cermeHTHPOBAHME PHIHKA — ITO 3HAYMT:

N3yuuTh noBeieHue noTpeduTenell, 3aMHTEPEeCOBAHHBIX B ONPEAEICHHBIX TOBAPAX U yCIyrax
Pa3nenuts peIHOK Ha OTAENbHbIE TPYIIIBI TOTpeduTENneit
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+Bp1aenuTh oTeNbHBIE TPYIIIBI TOKYTATEeH, A1 KaXA0H U3 KOTOPBIX MOKET ObITh MPEAJIOKEH
COOTBETCTBYIOIINI TOBAap WU KOMIUJIEKC MapKETUHTA

BoiaenuTh oTeNbHbIe TPYIIIBI TOTPEOUTENEH B COOTBETCTBUH € C(HOPMUPOBABILKUMCS CIIPOCOM
7Ku3HeHHBIH UMK TOBapa — 3T0:

WuTepBan BpeMeHH OT MOMEHTa MNPHOOpETEeHHUs [0 MOMEHTa YTUIU3aluH, MpeKpalleHus
CyIlIE€CTBOBaHUS TOBapa

+CoBOKyIHOCTh (Da3 BHEJPEHHUs TOBapa Ha PHIHOK, POCTa MPOJaX, 3pElIOCTH TOBapa U craja
poJIaXx

HuTepBan BpeMeHU B KOTOPOM CIIPOC HAa CE30HHBIN TOBAap MPOXOJUT BCE BO3MOXKHBIE (ha3bl U
BO3BpallaETCA K UCXOAHOM TOUKE

[Tpouecc pa3BuTHs Mpoiaxk TOBapa U MojlydeHue NpuobLIu

YkakuTe BepHbIii NOPSAI0K ITANOB *KU3HEHHOT0 IIUKJIAa TOBAapa:

+BHenpenue, pocT, 3pesiocTh, cruaj

Buenpenue, poct, cnaj, 3peaocThb

Buenpenue, 3penocts, poct, criaj

Pocr, BHEnpEHUE, 3peiocTh, ciajg

Kaxkoii craguu KT (mo bocron KoHcaJTHHT rpyni) cOOTBETCTBYeT CTAAUsl BHeAPEeHUA?
«3Be3BI»

«JloriHast KOpoBa»

+«Tpyaublit peOEHOK»

«Cobaka»

Kaxkoii 3tan )KL T xapakrepusyercss MaKCMMaJIbHON NPUOBLIBIO?

Buenpenne

Pocrt

+3penocth

Cnan

Konuenuus, koTopasi npiTaercss ONMUCATH COBIT NPOAYKTA, NPUObLIb, NMOTpedHTEeH,
KOHKYPEHTOB U CTPAaTerMi) MApKeTHHIa ¢ MOMEHTAa MOCTYIJIEHUS] TOBapa Ha PBLIHOK /10
CHAITHS €ro C pbIHKA:

KoHuenmus connanbHO-3THIECKOTO MapKETHHTA

+KoHuenuus »KM3HEHHOTO 1IMKJIa TOBapa

KoHuenius coBepiiieHCTBOBaHMSI TOBapa

KoHuenuus coBepiieHCTBOBAHMS POU3BOJICTBA

B neasix pexkiaaMbl ToBapa HandoJiee 1ea1eco00pa3Ho CO31aBaTh UMUK MPeINPHUSITHS HA
CTaANu:

+BHuenpenus

Pocra

3penoctu

Cmaga

Kv3HeHHbIH UK TOBapa — 3TO:

WuTepBan BpeMeHH OT MOMEHTa MPUOOPETEHUS TOBapa 10 MOMEHTA €r0 YTUIN3aIuu
+HHTEepBaN BpeMeHH ¢ MOMEHTa pa3paboTKH TOBapa J0 MPEKPAIICHHS €ro peain3allii Ha PhIHKE
WuTepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIA TOBAp MPOXOAUT OIpeneieHHble (a3bl U
BO3BpalIAETCs K UCXOAHOM TOUKE

Crpateruss MapKeTHHTa, BKIIOYAIOMIasi pa3paboTKy MPOIECCOB MO3UIIMOHUPOBAHMSI, PEKIIaMBbI,
11eH000pa30BaHMS M PACIIPOCTPAHECHUSI TOBAPOB

Kv3HeHHBIH HUKJI TOBApa — 3TO NMEPUHOJ BPeMEHH, HA NMPOTSKEHHMH KOTOPOro TOBap
HAXOUTCS:

B cdepe norpebnenus

Cdepe moTpebdiieHns 1 Ha PhIHKE

Ha peiake

+B cdepe nmpousBoACTBa, HA phIHKE U B chepe moTpedaeHus
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Omnpenennte, k kakomy 3tany KLT orHocuTcs Takas xapakrepuctuka: «CObIT cj1a0bli,
NMOKYNATeJM — HOBATOPbI, KOJUYECTBO KOHKYPEHTOB HE3HAYHWTeJIbHOE, 3aTPaThl HAa
MapKEeTHHT 00JIbIIHNEe»:

+3Tan NpOHUKHOBEHUS TOBapa Ha PHIHOK

Oran criaga

Dran 3pesiocTu

Otan pocta 00bEMOB ITPOJAK

Iran KT, Ha KOTOPOM 3aTPaThI HA PeKJIAMy MAKCHUMAJIbHBI:

+Pocra

Hacpienus

3penoctu

Cnana

Onpoc nmokynarejeidl TOMAaTHOIO Cyna, MPOBeAeHHbIN B NMPOLLIOM Mecsile JJIsi U3y4YeHusl
HHTEHCHUBHOCTH NOTPedIeHN s, 1aJ1 CJIeYI0lHe Pe3yJbTaThI:

HHUKOI/Aa He MOKYNAJ ero paHee - 49%;
sl KyIIMJI ero B NepBbIii pa3 - 3%;

sl KYIIIJI ero BO BTOPOii pa3 - 7%;

sl KyIIMJI ero B TPeTHii pa3 - 12%;
sl IOKYNAJ ero 0oJee Tpex pa3s - 74%.

Ha ocHoBanum mnpeacraBjieHHON MHGOPMAIMM MOKHO NPUITH M K 3aKJIIYEHHI0, YTO
paccMaTpuBaeMasi MapKa HaAXOAUTCH Ha cJieAyIollell CTaANH JKU3HEHHOI0 IIUKJIA:

Cranust BBIX0/1a Ha PBIHOK

Cranus pocta

+Cranus HackllLEeHUs (3perIoCTH)

Craaus ynaaka

«Y ININHEeHN10» KU3HEHHOT'0 IIUKJIA TOBapa CIOCOOCTBYeT:

+pa3paboTka HOBBIX chep MpuMeHeHus 1 MoAuHUKaluii ToBapa

BrisiBiieHrE HOBBIX TPYNI COBITA U TOBBIIICHUE aIPECHOCTU MPOAYKIIUH

Pa3Butre MeTo10B cObITa

Pacmmmpenne o0bema npoax

Moauduxanus ToBapa ¢ mejJbio NPoAJIeHHs ;KU3HEHHOT0 IINKJIA TOBAPa peKOMEH/1yeTcsl Ha
dase:

Buenpenus

Pocra

+ 3penocTy U HACKILIEHUS

VYmanaka

Kakoii 3Tan ;KM3HEHHOr0 IUKJIA TOBapa 00bIYHO XapaKTepHu3yeTcss MAKCUMAJIbHO HU3KOI
LEHOI:

BriBesieHre Ha PHIHOK

Pocr

3penocThb

+¥Ynanox

Ha cTtagun pobIHOYHOM 3PEJIOCTH JKU3HEHHOT0 IAKJIA TOBapa

+bonb0it He06X0AUMOCTH B CTUMYJIMPOBAHUM COBITA HET

Crnpoc Ha TOBap NPEBOCXOAUT MPEATIOKEHUE

KoHKkypeHIIUs HaurHAeT HACHIIATh PHIHOK

J10X0/bI U 1IEHBI HAYMHAIOT CHUKATHCS

Kakas cragus KH3HEHHOI0 NUKJa Haubo/ee mNpueMieMa /sl COBEPLICHCTBOBAHMA
NoTpeduTEeIbLCKUX CBOICTB TOBapa:

Cranust BRIBEICHHS TOBapa Ha PIHOK

Cramust pocta 00b€MOB MPOAAK

+ Craaus 3penoctu
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CTragus HachIIIEHUS

Ha xaxkoii (pa3e ;KU3HEHHOI'0 LIUKJIA TOBapa ¢pUpMa HMeeT MAKCUMAJIbHbIe MAPKETHHIOBbIE
pPacxojsbl:

+Ha ¢ase Benpenus

Ha ¢aze cana

Ha ¢ase pocra

Ha ¢a3ze 3penoctu

Ha kakoii ¢a3e :KU3HEHHOT0 NHMKJIA TOBapa ¢upMa MMeeT MAKCHUMAJbLHO 3arpy:KeHHbIe
NMPOU3BOICTBEHHbIE MOLITHOCTH:

Ha ¢asze Baenpenus

Ha ¢aze cnana

+Ha ¢aze pocra

Ha ¢a3ze 3penoctu

Ha kakoii ¢a3e KM3HEHHOr0 HMKJA TOBapa (ppupMa HMeeT MHHUMAJIBLHO 3arpy:KeHHbIe
NMPOU3BOICTBEHHbIE MOLTHOCTH:

+ Ha ¢aze BHenpeHus

Ha ¢aze cmana

Ha ¢aze pocra

Ha ¢a3ze 3penoctu

Ha kakoii ¢ga3e »Ku3HeHHOT0 IIUKJIa ToBapa ¢pupMa Be/leT LIEHOBYIO PEKJIAMHYI0 CTPATernio:
Ha dase Buenpenus

Ha ¢aze cnaga

+ Ha ¢a3ze pocra

Ha ¢a3e 3penoctu

Ha kakoii ¢ase KM3HEHHOr0 HUKJA ToBapa ¢gupma BeleT CPABHHUTEJILHYI) PEKJIAMHYIO
CcTpaTeruio:

Ha dase Buenpenus

Ha ¢aze cnaga

Ha ¢a3ze pocra

+ Ha ¢a3ze 3penoctu

Ha xakoii (pase :KH3HEHHOI0 LMKJIA TOBapa (pupMa BeleT 03HAKOMHUTEIbLHYI0 PEKJIAMHYI0
CTpaTeruio:

+ Ha ¢aze BHenpeHus

Ha ¢da3ze cnaga

Ha ¢a3ze pocta

Ha ¢a3ze 3penoctu

Tabauna 3 — Kpurepun oieHKH cpOpMUPOBAHHOCTH KOMIIETEHIIUH

Kon u Kputepun oniennBanus copMUpOBAaHHOCTH KOMITETEHIIMH
HaVMEHOBAaHUE (4acTH KOMIIETEHIIUH)
HHIUKATOpa Ha 0a30BOM yYpOBHE Ha ITOBBIICHHOM YPOBHE
AOCTHKCHUA COOTBETCTBYET OLICHKE COOTBETCTBYET COOTBETCTBYET
KOMIICTCHINA «YHOBJICTBOPHUTCIILHOY OIICHKE «XOPOIIO» OIICHKE «OTJIMYHO»
(uactu 50-64% ot 65-85% ot 86-100% ot
KOMHCTGHHHH) MakCHUMaJILHOT'O Oaia MaKCHUMaJIbHOT'O MaKCUMAaJILHOT'O
Oama 6ama
N/I-1yk-10 3HaeT CryneHnt Biangeer | CTyneHT CryneHnt
0a30Bble IPUHIUIBI | MATEPHAJIOM 110 MOJYJIIO, | IOKA3bIBAa€T 3HAHUE | TOKA3bIBAET
(GyHKIIMOHUPOBAHUS | HO HCIIBITBIBAET | U MOHMMAaHUE | TNIyOOKOe 3HAHHWE U
9KOHOMHKH U 3aTpyIHEHUS B | OCHOBHBIX TEM | HOHMMaHUE
9KOHOMHYECKOT'0 MIPOBEAECHUN a"aiausa | MOLYJIs. YMeeT | OCHOBHBIX TEM
pa3BUTHUS 3¢ EKTUBHOCTH CaMOCTOSITEIbHO MOy, YmMmeer
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N-2yx-10
[Tonnmaer uenu u
MEXaHU3MBbI
OCHOBHBIX BUJIOB
roCy1apCTBEHHOM
COLIMAJIBHO-
3KOHOMHUYECKOU
MTOJIUTUKU
W-3yx-10
OG6ocHOBBIBaET
MIPUHSATHE
SKOHOMUYECKUX
peuieHun,
HCIIONb3YET
SKOHOMUYECKUE
WHCTPYMEHTHI u
METO/IbI npu
BBITIOJTHCHU T
KOHKPETHBIX 3aJa4
u JIOCTHOKCHHUS
IIOCTaBJIEHHBIX
nenen

NJI-1yka
AHanu3upyer
3a/1a4y, BIJEISAS €€
0a3oBbIe
COCTABJISIFOLIIE
NJ1-2yx-1
OcymectBisieT
TIOUCK U
KPUTHYECKUI
aHaIn3
uHpopManuy,
HEO0OXOIUMOM N1JIst
peuieHus
MOCTABJIEHHOMN
3a1aun

N-3vk1
[Inanupyer
BO3MOJKHBIE
BAPUAHTHI PELICHUS
3a/1a4u, OIICHUBas
WX JJOCTOMHCTBA U
HEJIOCTATKH
N/1-4yka
Onpenenser u
OLICHUBAET
MTOCJICICTBHS
BO3MO>KHBIX
pEeLICHHH 3a/1a4u

CTPYKTYpBI yTpaBICHUS
OpraHu3anuen U
pa3paboTke
MpeI0KEHU I

o paloHaNIU3aUU
CTPYKTYpbl yHpaBiICHUS
MIPOU3BOJICTBOM B
COOTBETCTBUM C LIEIIMU
U cTpaTeruen
OpraHu3alliHy.

He coBcem tBEPHO
BJIaJIEET IPOrPAMMHBIM
MaTepuaioM, 3HaeT
OCHOBHBIE
TEOPETHUUECKUE
TMOJIOKEHUS U3Y4aeMOro
Kypca, o0namaer
JOCTATOYHBIMH JIISI
MIPOJOIKEHUS 00YUCHHUS
U IPEACTOALEH
npodeccnoHanbHOM
NeSTeTbHOCTH,
3HAHUSIMH.

MPOBOJUTH  AHAJNU3
s exTuBHOCTH
CTPYKTYpPHbI
YIPaBJICHUS
OpraHu3alu 51
paspabaThiBaTh
MPEeAJIOKEHUS
palnoHaIN3aluN
CTPYKTYpPBbI
YIPaBJICHUS
MPOU3BOJICTBOM B
COOTBETCTBUHU
LCIIMUI
cTpaTeruei
OpraHu3alu
CryneHnt BJIAJI€ET
3HAHUSAMU BCEIO
U3Y4YEHHOTO
IPOrPaMMHOTO
MaTtepuana,
MaTepuayl H3jaraer
IIOCJIEIOBATEIIBHO.
TBepro ycBoun
IIPOrpaMMHBII
MaTepHa, TpPaMOTHO
U TI0 CYIIECTBY
M3jaraer ero 0e3s
CYIIIECTBEHHBIX
OImMOO0K, MPaBUILHO
MIPUMEHSET
TEOPETHYECKUE
TIOJIOKEHUS TIPU
pelIeHnn
KOHKPETHBIX 3a]1a4,

¢ HEOONIBIITUMHU
MOTPEUTHOCTIMU
NPUBOAUT
(hopMyIUpOBKHU
ONIPEACIICHUN.
Crocoben
ONPENENATh KPyT
3a/1a4 B paMKax
IIOCTaBICHHOM IICNIH.

110

o

CaMOCTOSITEIILHO
MPOBOAUTH  aHANU3
s dexTuBHOCTH
CTPYKTYpBbI
yIpaBiIeHUS
OpraHu3aIu
Crynent  Biajeer
HaBBIKOM
pa3paboTku
MPEI0KEHU N
panoHaIn3anun
CTPYKTYpBbI
yIpaBiIeHUS
IPOU3BOJCTBOM B
COOTBETCTBUU c
HEJISIMU
cTpaTeruen
OpraHH3aIyHu.
Teepno YCBOMJI
IIPOrpaMMHBII
MaTepuai, FpaMOTHO
U 10  CYLIECTBY
u3Jaraer,
JIOCTaTOYHO  TIOJIHO
IPUBOIUT
(bopMyIHPOBKHU
oTpezieNieHui, TOTOB
K  CcaMOpa3BUTHIO,
camopeau3alui,
HCIIOJIb30BAHUIO
TBOPYECKOTO
MOTEeHIIUATIA.
CriocobeH BbIOMpAThH
ONTUMAaJIbHbIE
CHOCOOBI  pelIeHHUs
3aa4  UCXOAsl U3
UMEIOLINXCS
pecypcoB  u
OTTpaHUYCHUM.

110

ux

Moayab 2 Komiuieke MApKeTHHTA U €ro 3JIeMeHThD»
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Tema 5 ToBapHasi moJMTHKA

Komnsvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Yrto Takoe uaeaabHbI TOBap?

JIxo0oit TOBap, NeKAIMNK HA TPUIIABKE

+ToBap, MOIHOCTBIO YIOBIETBOPSIIOIINI MOTPEOHOCTD MOKYIATENs

MIMIOpTHBINA TOBAap OYEHBb BBICOKOI'O KayecTBa

ToBap, cripoc Ha KOTOPBIN OUYEHb BHICOK

Yro siBJIsIeTCS TOBAPOM:

+CTUXOTBOpEHUs, Oy OIMKOBAaHHBIE B IIOATUYECKOM COOPHHKE

TeneBu30p HOBOrO MOKOJIEHUS, AEMOHCTPUPYEMBIN Ha BHICTABKE

[leneOHas MuHepaibHas BOJA, 3AJIUTasl B COCY HEITOCPEACTBEHHO U3 HCTOYHUKA
W3nenue HapoAHOTO MPOMBICTIA, BEICTABICHHOE B My3€e

ToBapbl MOBCEAHEBHOIO CIIPOCA XaPAKTEPHU3YIOTCH:

Pacnpoctpanenuem yepes ceTh CrelMaIbHbIX Mara3uHoB

[TproOpereHneM Ha OOJBIIYI0 CyMMY JCHET

+OTCYTCTBHEM HEOOXOAUMOCTH B IOTMIOJHUTENIBHBIX KOHCYJIBTALUAX C MPOJABLIOM
Hanuuuewm 6penna

PbIHOK TOBapoOB NOTPEeONTEHCKOI0 HA3HAYEHUS COCTOUT U3:

Komnanuii, koTopble IpuoOpeTaoT TOBAphI AJIs UX MOCIEAYIOIEN peaan3auun
+Ilokymnarenel, mproOOPETAIOLINX TOBAPHI JUISl IMYHOTO MOJIb30BAHUS
OupM-IpOU3BOIUTENEH TOBAPOB NMOTPEOUTEIHCKOIO HA3HAYCHUS

JInuHbIe NPOJAXKHU

ToBapHasi Mapka npeHa3HA4YeHA JJIA TOT0, YTOOBI:

KomneHncupoBaTh HeOCTarOIee TOBAPY KaueCTBO

O06ocHoBaTh nepes noTpeduTesneM 0osee BHICOKYIO LIEHY Ha TOBap
+JluddepeHmpoBaTh TOBap Ha PHIHKE Cpeau ceOe MOT00HBIX

BeliiTu Ha 3apy0OexHbIN PHIHOK

Jlororun - 3ro0:

OpurunanbHOe rpapuieckoe n300paxeHune, CMUMBOJI, 0003HaYaIOIUH (KOMITaHHUIO,
$upmy)

+I'paduueckas koMo3uus ¢ GUPMEHHBIM Ha3BaHUEM OpraHu3aluu (MpeanpusaTus, KOMIaHUN)
Enunelii XyoxecTBeHHO-TpaduuecKuit moaxoa K opopmiieHuo Bceit COBOKYITHOCTH PEKJIaMHbBIX
MaTepHajoB

Ycayru kak ToBap npeacraBisiioT co0oii:

[Tpouecc oOmMeHa ToBapa Ha AEHbIU WIN JPYTroi TOBap

JIroboe aeiicTBUE, OCYLIECTBISEMOE 3a JAEHBI'M M MOTpeOIsieMoe B MPOLECCE €0 BBITOTHEHHS
Jlroboe aeiicTBre, KOTOPOE MPUHOCUT TY WM UHYIO MOJIb3Y KIUEHTY

Yro Takoe TOBapHas MapKa:

CoxkpalieHHOe Ha3BaHUE NMPEANPUATUS

ITouToBBI} 3HAK

CpenctBo uaeHTU(PUKALIMN TOBapa

OTUKETKa, TOBapHBIN SAPJIBIK, HA KOTOPBIX YKa3bIBaeTCs LieHa U Apyras HH(opMalus o ToBape
Yro Takoe JOroTHI:

CocraBHas 4acTh TOBAPHOM MapKu, KOTOPYIO MOKHO IIPOYUTATH

Tun ToBapa, nmpeHa3HAYSHHBIN AJI APYTOr0 CETMEHTA PhIHKA

[Tudposoii koa ToBapa

CeneHus 0 TOBape B PEKIAMHOM OOBSBICHUN

Takoil TOBap, KaK 30HT, OTHOCUTCS K IpyIllie TOBapOB:

+ DKCTPEHHOT0 NOTPeOICHUS

Ocoboro crpoca

[TaccuBHOTO cripoca
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NmnynbCHOM TOKYTIKH

Yacrs MapkH, KOTOpas #BJAETCA Y3HABAEMOH, HO HENMPOU3HOCHMOM, MOXKET
NMpeacTaBJIATh €000l CHMBOJI, PUCYHOK, OTJUYMTEJbHBIA nBeT WJIM mWpudTOBOE
odopmiieHHE — ITO:

ToBapHbIi 3HAK

Mapounoe nms

Cioran

+MapouHblii 3HaK

3anaveil TOBApHOH MOJMTUKHU ABJISAETCA?

+ YnpaBieHue )KU3HEHHBIM IUKJIOM TOBAPOB U MX KOHKYPEHTOCIIOCOOHOCTBIO

[Touck norpeburenei, xenaromux NpuodpecTu ToBap

[Tpon3BOINTH KaK MOXKHO OOJIBIIIE TOBAPOB

[TpaBuIBbHOTO OTBETA HET

IlepBasi craaus B mpouecce cO31aHUA HOBOIO MPOAYKTAa- 3TO?

VYrpapieH4YecKHil aHaIu3

KoHcTpykTupoBaHue ToBapa

+ Co3manue uneu

IIpaBUIBHOTO OTBETA HET

IlonsiTHe « YDOBHH TOBapa» oTpaxaer?

Hanuune HeCKoJIbKUX BUJOB YIIAKOBKH TOBapa

+ [To3uuuu, ¢ KOTOPBIX PacCMaTPUBAIOTCS XapaKTEPUCTHKHU TOBapa

Copt TOBapa, ero KauecTBo

[TpaBUIBbHOTO OTBETA HET

HN3meHeHne accopTHMEHTA TOBapa MMyTeM Bapuallu¥ TOBapa o3HavaeTr?

Co3anne KOMIUIMMEHTapHOTO (COIMYTCTBYIOLIET0) TOBApa

+ Co3naHue HOBOTO MPOAYKTa C U3MEHEHUEM IapaMeTpaMH Hapsly CO CTapbIMH BapHaHTaMU
TOBapa

Cozianue HOBOTO MPOAYKTa B3aMEH CTapOro BapuaHTa TOBapa

[TpaBUIbHOTO OTBETA HET

Co3nanne Moau(pMKAIUM TOBAPA HA OCHOBeE MOBBILICHHUSI €ro KauyecTBa 1ejecoodpa3Ho?
[Tpy HaMM4KUK TEXHOJIOTUH, MOBBILIAIOIIEH KaueCTBO TOBapa

[Tpu Hanmuuu pecypcoB Ha nposeaenne HUOKP

[Tpu Hamu4uu pe3ynbTaTOB MApKETUHTOBOI'O UCCIIEI0OBAHUS

+ [Ipu HaIMYMK MapaMeTpoB KayecTBa, YIy4llIEeHUE KOTOPBIX MOTPEOUTENb CMOXKET OLIEHUTDH KaK
MIOJIO’KUTEIbHBIE N3MEHEHUS

KauectBO TOBapa- 310?

+Habop HeoOXonuMbIX (DYHKIMOHAIBHBIX XapaKTEepUCTHK TOBapa, IpeJHa3HaueHHBIX
noTpedUuTeNsIMU 00s3aTeIbHBIMU

CriocoOHOCTH TOBapa BBIMOIHATE CBOE (PYHKIIMOHATBHOE Ha3HAYECHUE

OTtcyTcTBHE Y TOBapa BUIUMBIX 1€(PEKTOB

ITpaBHIIBHOTO OTBETA HET

B yem 3akJ/04aercs OTIMYNE ACCOPTUMEHTA OT HOMEHKJIATYPbI:

Homenknatypa BXOJUT B COCTaB aCCOPTUMEHTA

+AccopTUMeHT OoJiee y3Koe OHATHE, BXOAUT B COCTaB HOMEHKJIATYPhl

ACCOPTUMEHT U HOMEHKJIATypa HE UCIIOJIb3YIOTCSI OTHOBPEMEHHO JIJISl XapaKTEPUCTUKU OJTHOTO U
TOT0 K€ MHOKECTBA TOBAPOB

IIIupoTa HOMEHKJIATYPbI TOBAPOB OTPAKAET:

KonnuecTBo BapuaHTOB U COPTOB OTAEIBHOTO TOBapa B paMKax aCCOPTUMEHTHOM IpyIIIbI
+O011y10 YUCIIEHHOCTh ACCOPTUMEHTHBIX I'PYTII

ObecneueHne NpUObUIH MPEANPUATHS

Obecneuenne peHTa0EILHOCTH MPEIIPUATHSL
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Tema 6 MapkeTHHIOBas cpeaa

Komnsvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

JlaiiTe onpeneneHne OKPYKalOLIe cpeabl MADKeTHHIA:

OTO0 rocyapcTBo, Ha KOTOPOM JEHCTBYIOT MAPKETUHIOBBIE KOHLICTILINN

3TO0 KOMIUIEKC IPUPOAHBIX (PaKTOPOB, MO3BOJISIOIIUX UCTIONb30BATh MAPKETHHT HA IPAKTUKE
+ DTO COBOKYITHOCTh CHJI U (PAKTOPOB, OKa3bIBAIOLINX BIUSHUE HA MAPKETUHIOBYIO JESITEIbHOCTD
(bUpPMBI U ee pe3yIbTATHI

OTO COBOKYIHOCTb MOIIIHOCTEH, XapaKTepU3yOIUX MApKETUHT TOWH WIIM MHOH (pUupMBbI
Muxkpocpena — 31o:

Teppuropust BOKpyr GupMbl

+ @akTOpbl, KOHTPOJIUPYEMBIE IPEIIPUITHEM

@DakTOpbI, BAUAIOIINE HA KIMEHTOB (PUPMBI U UX BBIOOD

DakTopbl 00CTYKMUBAHUS MAPKETUHTOBBIMU (ppMaMU CBOUX KIIMEHTOB

YTo 0OTHOCUTCS K MPUPOAHBIM aKkTOpaM Makpocpeabl pupmMbi:

OTHolIeHuE JII0JIEN K OKPYKAIOIINM, IIOSIBJIIEHNE O€3rpaHUYHbBIX BO3MOXKHOCTEN
KoHTpoib 3a kauecTBOM 1 6€30M1aCHOCThIO TOBapa

[TpuBep»KEHHOCTh OCHOBHBIM TPaJAULIUAM KYJIbTYPHBIM LIEHHOCTSAM

+ JleuuuT chipbsi, pocT 3arpsi3HEHUS CPEbl

Kakue ¢axkTopbl MUKpoOCpeabl OTPHLATEIbHO BJUSIOT HA COBIT NPOAYKIIUM:
AKTHBHOCTb IIPOZABIIOB B MarasuHax

becniepe0oitHOCTh pabOTHI NpeANpUATUS

VY 10BIETBOPEHUE KIIMEHTOB

+ HeratnBHO€ OTHOLIEHHE KOHTAKTHON ayIUTOPHUH

Kakoe kauecTBO He NpuUCyLle MAPDKETHHIOBOM cpeje:

N3MeHunBOCTH

Heonpenenennocts

+ CtaOuiabHOCTH

Hert npaBunbsHOro oTBETa

YikecToueHHe rocyapCcTBEHHOI0 KOHTPOJISA 32 100POKa4eCTBEHHOCTHIO U 0€30IaCHOCThHI0
TOBapa — 3TO:

[Tonmutnueckuii paxtop

+ HayuHo-TexHuueckuii pakrop

DKOHOMUYECKH pakTop

[Tpupoansrii paxrop

®upMbl, NOMoOrapiue KOMIIAHWUSM B NPOABH)KEHHH, CObITe M PaCHpPOCTPaHEHUM ee
TOBApOB — 3TO:

[TocTaBmmku

+ ITocpenHuku

KoHKypeHTBI

Hert npaBunbsHOrO 0TBETA

@upMbI CIEHUATHCTHI 110 OPraHU3aALMU TOBAPOABUKEHHS. ..

+ IloMoratoT co3aaBaTh TOBapHbIE 3amMackl, OBICTPO MPOJABUTATh X OT MecTa IIpousBoacTsa 10
MecTa oTpeOIeHuUs

ITpeocTaBiIsAIOT KPEAUTHI U CTPAXOBBIE YCIyTH

Ob6ecneunBatot pupme ya00CTBa MECTA, BpEMEHH U MPOLEAYPhI peau3alii TOBapOB
Her npaBunpHOrO 0oTBETA

CKO0J1bKO BBIEJISIIOT OCHOBHBIX KJIMEHTOB PbIHKA:

1

+5

3

IIpaBuIBHOTO OTBETA HET
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Hpennpusitusa u ¢upmbl, npuodperaIe TOBAPbl M YCJAYIHM I MNOCJHeAYIOUIed HX
nepenpoaaku ¢ NpUObLIbIO 115 cels:

+ PBIHOK IPOMEXKYTOYHBIX POJABLIOB

PoiHok noTpedureneit

PbIHOK mpou3BOIUTEIICH

IIpaBUIBLHOTO OTBETA HET

Yto oTHOCUTCS K (hakTOPpaAaM MUKPOCPeabl:

Tosap

+ KoHTakTHBIE ayauTopun

KyneTypHOE OKpyKeHHE

ChIpbe 1 MaTepHabl

Yro siBJsIeTCH JIMIIHUM CPed THUIIOB KJINEeHTYPHbIX PbIHKOB:

PBIHOK mOCpeHUKOB

MexayHapOoaHbIi PEIHOK

+ PBIHOK KOHKYpPEHTOB

PriHok moTpebureneit

K xakomy TMIy KOHTAKTHBIX ayIMTOPHI NPUHALJIEKAT OaHKH:

BHyTpeHHUE KOHTaKTHBIE Ay ITUTOPUU

OO1ecTBEHHbIE OpraHU3alH

Hlupoxkas myOmuka

+ OUHAHCOBBIE KPYTH

K kakomy ¢akTopy Makpocpeabl OTHOCUTCH U3MEHEHHe CTPYKTYPbI HaceJeHHsI B CTOPOHY
3HAYUTEJBbHOI0 YBEJIHYCHHUS CTAPIIMX BO3PACTOB:

+ Jlemorpaduueckuit

KynbTypHOE OKpyXeHHE

OKOHOMUYECKUM

CoIppeBoit

B kakoii cTrenmeHH O0IIEKYJIbLTYPHbI YPOBEeHb Pa3BUTHs BJHsSEeT Ha IOKYNAaTeJbCKOe
NOBE/ICHHE HACEJICHHUS H OTBETHbIC MAPKETHHIOBbIC PEAKIMHU NPOU3BOIUTEICH:

He BausiroT HU B Kakoil CTeNeHU

+ CuiibHOE BIIMSIHHE

JloctaTouHo€ BIUSIHUE

Huskoe BausHue

Cnoco0Ha 11 MapKeTHMHIOBasi cpeJa NMPenoJAHecTH KPYIHbIe HeOKUIAHHOCTH U THKeJble
yaapsl ¢pupme

+Jla

Her

Huxkorpa

ITpaBHIIBHOTO OTBETA HET

Y10 BXOAUT B OCHOBHbIE CHJIBI, M3 KOTOPBIX CJIAraeTCsl MaKpocpeaa:

+ HayuHo-TexHuueckuii pakrop

BreniHue KOHTaKTHBIE Ay JUTOPUU

Konkypennus

KonTakTHbIE ayiuTOpUn

Kakue ¢axkropbl Makpocpeabl N0JI0KUTEJIbHO BJUAIOT HA COBIT NPOAYKINH, PadoT, yCJIyrI:
Poct nndnsaiun

Cnapn poxxaemoctu

+ BBezneHue AbroT 1S NpOU3BOAUTENEH

Poct penurnosnoctu

Ilo xakoMy M3 mNepe4YHCJIeHHBIX HANPABJCHUI OLCHUBAECTCH JIKOHOMUYECKHMH (aKTOop
MaKpocpeabl

+ BenuunHa 1 JOCTYNHOCTH KpeauTa
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TenneHnns yBeIMYEHNS HACETICHMS TIAHETBHI

Hapacranune xpusuca pacxonos

H3MeHeHne CTPYyKTypbl HACEIEHHs B CTOPOHY YBEJINYECHUS

Jlaiite Ha3BaHMe BapHaHTy BbIOOpa cCpealH TOBAPOB-KOHKYPEHTOB 0 IOKYIKe
aBTOMAIIIMHBI, MOTOLMKJIA WJIH BeJI0OCHIIENA

JKenaHusA-KOHKYpPEHTHI

+ ToBapHO-pOI0BBIE KOHKYPEHTHI

AJNBTepHATUBHBIN BBIOOD

ToBapHO-BUI0OBBIE KOHKYPEHTHI

DakTOpPHI MUKPOCPEbl BKIKYAKOT:

+ ITocTaBIIMKH, MAPKETUHIOBBIE IOCPEAHUKH, (PUPMBI, KOHKYPEHTBI

[TocTaBuIMKH, TOKYNIATENH, CHA0KEHIIbI, TPOU3BOAUTENN

PexytlaMHBI€ areHThl, IPOMOYTEPHI, IPOAABLIBI

PaboTHuKY GUPMBI 1 aIMUHUCTPATHUBHBIN armapaT

K kakum pakropam makpocpeabl OTHOCUTCH «1e(UMIUT BOAbI U BO3IyXa»
TexHomornueckue

+ [Ipupoanie

OKOHOMHYECKHE

DKOJIOTMYECKHUE

Maxkpocpena — 310

+ Cuiibl, KOTOpBIE JINOO OTKPBIBAIOT HOBBIE BO3MOXHOCTH, JIMOO I'pO3ST (hrpMe ONaCHOCTIMU
Cuiibl, KOTOpPBIE KOHTPOJIUPYET (hrpMa uepe3 MapKETUHT

Cuibl, He narouiye (pupMe BO3MOXKHOCTb Pa3BUBATHCS

Cupl, Ha KOTOpBIE HE 00s13aTEILHO pearupoBaTh MPU UX MPOSBIECHUU

CKO0/1bKO CyLIecTByeT I'PYII MOCPEIHUKOB:

1

+ 4

12

ITpaBrIIBHOTO OTBETA HET

Oo0pamenne (GpupMbl K TOProBbIM IOCPeJIHUKAM IpPeaNoJiaraer, YT0 OHH OPraHHU3YIOT
peanu3anuio:

+ C MEHbBIIUMU U3JEPKKaMH, UeM cama Gpupma

3a cBOM cuer

C GonpIMMH U3/IEpKKAMU, YeM cama pupma

ITpaBHIIBHOTO OTBETA HET

Muxkpocpena — 31o:

Cunsl 1 GakTOpbI, KOTOPBIE HOCAT TI00aNBHBIN XapakTep, T. €. IEHCTBYIOT Ha PHIHOK B IIEJIOM, B
TOM YHCJIE€ HA JaHHYIO GUpMy

CoBOKYITHOCTh CHJI M (DaKTOPOB, OKa3bIBAIOUIMX BIUSHUE Ha MAapKETUHTOBYIO JAEATENbHOCTb
(bupMbl U €€ pe3yJIbTaThl

+ Cuibl, co3jaHHble caMoi (UPMOI 1 HaXOSAIIMECS MO/ MOJIHBIM €€ KOHTPOJIEM, a TAK)Ke CHIIBI,
BO3HUKILIME HE3aBUCUMO OT HEe, HO BCTYMAIOLIUE C HEW B TECHbIE OTHOIICHMS], B TOM UM UHOMN
CTETICHM 3aBUCSIINE OT HEE U KOHTPOJIUPYEMBIE €10

COBOKYIHOCTh aKTUBHBIX CYOBEKTOB U CHJI, BIUSIOLUIMX HA pa3pabOTKy KOMIUIEKCA MapKeTHHTa
Kakasi rpynma MapKeTHMHIOBBIX NOCPEJHMKOB IIOMOraeT C031aThb TOBAPHbIC 3aMacChl,
OBICTPO MPOABUTATH UX OT MeCTA MPOU3BOACTBA /10 MeCTA NOTpedJIeHus :
KpenuTHo-(pHHAHCOBBIE YUPEKICHUS

Toproseie ocpeHUKA

@UpPMBI M areHTCTBA 110 OKA3aHUI0 MApPKETUHIOBBIX YCIIyT

+ OupPMBI-CIELIUATUCTBI IO OpraHU3aUH TOBAPOIBUKECHUS

Onpenennre HAUMEHOBaHWE PBIHKA, NPEeANPHUATHA M (PUPMBI KOTOPOIro NPHOOpPETAIOT
TOBApPbI M YCJYTH AJIS UX MOCJIeyIoLIel nepenpoaaku
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PeiHOK OTpeOuTenei

PBIHOK roCy1apCTBEHHBIX YUPEKICHUN

+ PBIHOK IPOMEXYTOYHBIX IPOJIABILIOB

PsIHOK nTpou3BOAUTENEH

Kakum kayecTBOM 00J1a1aeT MapKEeTHHIOBAas cpeaa:
OrpeiesieHHOCTh

HeorpannueHHbIe BO3MOXHOCTH

+ M3MeHYnBOCTH

He Bnusier Ha AeATENbHOCTD NPEATPUATHUS

I'pynna, koTtopasi mposiB/isieT peajbHblii WM NMOTeHUHAILHBIA UHTepec K (pUpMe U TeM

CaMbIM BJIMSIET HA ¢ MAPKETHHIOBYIO 1eATeJIbHOCTD:

+ KoHTakTHBIE ay ITUTOPHUH

KonkypeHTbl

[Torpeburenn

Her npaBunbsHOTO OTBETA

Y10 He OTHOCUTCH K OCHOBHBIM 3JIeMEHTAM MapKeTHHIOBOM Cpeabl:
Hemorpaduueckue GakTopsl

[Ipuponnas cpena

+ MukpoMapKeTUHT

MapkeTHHTOBbIE TOCPEIHUKU

YT10 HE OTHOCHUTCH K IKOHOMHYECKHUM (pakTOpam:

Kpuszuc noxonos

JoctynHocTh KpeauTa

YBenuuenne HHQPIAIH

+ ['eorpaduueckast MUTrpanus

IIpoBenenne MapKeTHHIOBBIX MCCJIeI0BAHUI, CO3JaHMe HOBOI0 TOBapa
YCOBEPLIEHCTBOBAHNE CTAPOr0, H3MEHEHHE KOMILIEKCA MAPKETHHIa IPUBeJIeT K:
YMeHbIIeHHIO cOBITa

YBenuueHuto cobiTa

Her npaBunbHOrO OTBETA

Bce oTBeTHI paBUIIBHBIE

MapkeTuHrosasi cpeaa — 310:

HJIHN

Jro0as rpyniia J'II-O,Z[GfI, KOTOpas IposBJIACT peaﬂbHLIfI WJIM TTOT€HUHAIbHBIN HHTCPECC K KOMITaHUU

Y OT KOTOPOM 3aBUCHUT JOCTHKEHHE KOMIIAaHUEN CBOUX LieJIeH

+ 910 COBOKYITHOCTBH CHUIT U (baKTOpOB, OKa3bIBAIOIHX BIIMAHUC HA MAPKCTUHI'OBYIO JACATCIBHOCTD

(bupMmbl U €e pe3yJIbTaThl

CoBOKYMHOCTh (PAKTOPOB, HEMOCPEACTBEHHO CBA3aHHBIX C KOMIAHHEH, 00pa3yIoluX CUCTEMY
JIOCTaBKH, MOTPEOUTENHCKOM IEHHOCTH KOMITAHWH, & TAK)K€ BO3JICMCTBYIOIIMX Ha CIIOCOOHOCTH

KOMITAaHUHU 00CITy>KUBaTh CBOMX MOTpedUTenen

Her npaBunbHOrO OTBETA

Y10 HEe BXOAUT B KOHTAKTHbIEC Ay AUTOPUH (PUPMBI:

braroxenarenbHas ay IMTOpUS

HexenarenbHas ayiutopust

+ [ly6nuynas ayauropust

Hckomas ayauropus

Y10 OTHOCUTCH K TEXHOJIOTHYeCKMM (PaKTOpPaM MaKpocpeabl pupMbI:
+ 3aTpaThl Ha HAYYHO-UCCIIE0BATEIbCKYIO ACSITEIbHOCTD

YBenuueHue AeQUINTa BCEX ChIPbEBBIX MaTEPHAIIOB

3aMmeyIeHHe pocTa HacelIeHus

Hapacranue xpusuca 10xoa0B

OaHMM M3 THNOB KOHTAKTHBIX ayJIMTOPHiIl, B OKPYKCHHH KOTOPBIX [IeHCTBYyeT
¢pupma, aBasoTCA GUHAHCOBBIE KPYrd. YTO K HUM OTHOCHUTCH ?
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KypHanuctsl

+ banku

Kacca npennpusitus

Kpynuble KoOMmanuu, KOTOpbIE BKJIQABIBAIOT KPYIHBIE CYMMBI JIGHET B CO3JaHUE
[IpuBnekaTeabHOCTH UMHU/KA OPTraHU3ALNUN

Kaxkoii u3 pakTopoB MUKpOCpPeIbl MO:KHO 0XaPAKTEPU30BATh KaK: Te, KTO 00eCeYnBaOT 1
(GupMy 1 KOHKypeHTa MaTepuaJaMH U pecypcaMu?

KoHTakTHBIE ayauTOpUU

Knuentypa

+ IlocTraBmiuku

[IpaBunpHOTO OTBETA HET

Omnpeneanrte pakTop, NOMOralIIMA KOMIIAHUN NMPOJABUIraTh, COBIBATH U PACIIPOCTPAHATH
ee TOBap:

KoHTakTHBIE ayauTOpUU

Otnen cObITa

Kimmenrtypa

+ MapKeTHUHIOBbI€ TOCPETHUKHI

Ykaxute HA KAKOH 13 (aKTOPOB MAKPOCPeIbl 0KA3bIBAET BJIUSIHUE YA0POKaHUE HepTH:
DKOHOMHYECKUI

TexHonornyeckui

+ [IpupoiHbIin

CoIppeBoit

Tema 7 LleHoBasi MOJUTHKA

Komnviomepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

OnpenensiiomuM GaKTopoM crpoca siBJIsieTcs:

N3menenune 10x0/10B norpedurenei

H3meHeHne BKyCOB moTpeduTenei

+1lena ToBapa

N3MeHeHune uncna nokymnareieu

B coBpemMeHHOi pHIHOYHOH YKOHOMHKE NMPe0dJIaIaAI0IMM TUIIOM LIEHOBOI TMCKPUMUHALMU
SIBJISIETCS] YCTAHOBJICHHE:

Pa3HbIX 11eH 32 KaX Y10 €IUHUILY TOBapa M Pa3HBIX CKUIOK

Pa3HBIX 1IeH Ha KaKIyH0 IPOJAaBAEMYIO €IMHUILY TOBapa

+Pa3HbBIX 1I€H ISl OTNIEIBHBIX CETMEHTOB PBIHKA, Pa3IUYarONIUXCs 3J1acTUYHOCTRI0 Cripoca 1o
LIEHE

Pa3nn4HBIX BUOB CKUIOK K 1IEHE B 3aBUCUMOCTH OT 00beMa MOKYTIKH

Cnpoc MOKHO CYMTATH JIACTUYHBIM, €CJIU

+ Ilpu HecylIeCTBEHHOM CHUXEHUU II€HbI 3HAYUTEIILHO YBEITMYUBACTCS CIIPOC

[Ipu Cyl1ecTBEHHOM CHUKEHUHU LIEHBI CIIPOC YBEIMYHUBAETCS HE3HAUNUTEIBHO

[Ipu u3MEHEHUH IIEHBI CIIPOC HE U3MEHSETCS

Cnpoc u3MeHseTcsl He3aBUCUMO OT L[EHBI

KaxuMm 00pa3om usMeHHTCS1 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOA(P(PHULIHEHT 3JIaCTUYHOCTH PABEH
a nena ygesuuurcs Ha 10%?

+ Causutbes Ha 10%

VYBenuuutcs Ha 10%

Camsutbes Ha 1%

VBenuuutcs Ha 1%

Touka 6e3y0ObITOYHOCTH- ITO?

+ LleHa, mpu KOTOPOI MPEANPHUITHE HAYMHACT OTy4YaTh MPUOBLITH

O06beM Mpou3BOJICTBA, PU KOTOPOM MTPOU3BOIUTENL paboTaeT 6e3 yObITKOB
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YpoBeHb 3aTpaT, HEOOXOIUMBIH JJIsl MPOU3BOICTBA POAYKIIMU

Bce oTBeTsI BepHBI

Yem oTiMYaETCH CTPATEerusl LEHOOOPA30BAHUA, HANPABJICHHAS HA NMPOAAXKYy TOBAPOB 10 HU3KH
eHaM, OT pacnpoaaku?

+ JIIUTEeIbHOCTBIO ICHCTBUS

BenuuuHoOM LEeHBL, 110 KOTOPOU IPOIAETCS TOBAP

Huuem He otnnuaercs

Bce oTBeTsI BEpHBI

IleHoBasi 3J1aCTMYHOCTH HA «HOPMAJIbHBIIN» TOBap mnpu 1eHe 48 pyo cocraBasier- 0,8. Eciam
HA4YaJIbHbIH Nepuoa BpeMenn 00bem npoaa:k cocrapiasier 1000 e, TO HACKOJIBbKO eIMHUL H3MEHHT
00beM NMPo/IaK NPHU MOBbINIEHNH LleHbI HA 4 py0Js?

+ YmMmensbimuTcs Ha 63 en

YMeHbmnThCS Ha 126

VBenuuutcs Ha 126

VYBenuuutcs Ha 63

IIpu KaKoOM COCTOSIHUM CIIPOCA MPOU3BOAUTEIb MOKET He UCN0JIb30BaTh peKjiamy?
[Ipu cHmxaromeMcs cripoce

IIpu HEraTuBHOM crpoce

[Ipu orpunarensHOM cpoce

+ IIpu upesmepHOM cripoce

Eciiu 3J1acTHYHOCTB CIIPOCa BBICOKA:

O0BeM poJIaXk CYIIECTBEHHO YBEIMUYUBACTCS IPU HE3HAYUTEIIHHOM IMOHMKEHUH 11EH;
+ O6beM poAaxk CYIECTBEHHO HE PACTET MPY 3HAYUTEIFHOM MMOHKEHUH 1IEH;

O0Bem npoJax HE U3MEHSETCS MPU TOHUKEHUU 1IeH

Hackonbko yBeIUUHUTCS 1I€HA — HACTOJIBKO CHU3ZUTCS CIIPOC.

Omnpeaeasomum (pakTopoM npeIoKeHUs ABIAETCH:

W3meHeHne TeXHOJIO0TuU MPOU3BOCTBA

M3meHenne noroaHbIX yCiIoBUn

W3meHenue unciia mpou3BOAUTENEH

+ [lena ToBapa

DJIACTHYHBIM CIIPOCOM HA TOBAP HA3BIBAETCH TAKOH CIIPOC, KOTOPbI M3MEHACTCS:
+ B Oosbiiieii crerenu, 4em 1eHa ToBapa

B MeHb11€i CTETIEHH, YeM IeHa TOBapa

B Toi1 ke cTenenu, Kak 1ieHa ToBapa

B 3aBHCHMOCTH OT YPOBHS TOBApHBIX 3a11aCOB

DJIACTUYHOCTH NPeIJI0KeHUs 3aBUCUT OT:

Bpemen rona

+ YPOBHS TOBapHBIX 3aI1aCOB

ITorogHeIx ycioBui

OT crenenu y1oBIETBOPEHMSI MOTPEOHOCTEN HAceeHUsl B JAHHOM TOBape

Eciu nena Ha TOBap npeBbICUT PHIHOYHYIO LIEHY, TO 3TO IPUBeEJIeT:

K nedpunuty ToBapa

K u30b1TKY TOBapa

K oTcyTcTBUIO TaHHOTO TOBapa Ha PhIHKE

He npuBener HU K KaKuM U3MEHEHUSAM

PbiHOYHAasS IeHA — 3TO LeHa, IPU KOTOPOIi:

Ha prerake Habmo1aeTcst U30BITOK TOBapa

Ha peiake Habmonaercs neunuT ToBapa

ToBap Ha pbIHKE OTCYTCTBYET

+ KosnnuecTBo TOBapa, KOTOpO€ XOTST MPOJaTh MPOU3BOAUTENHM, PABHO TOMY KOJUYECTBY,
KOTOPOE XOTAT U B COCTOSIHMH KYIIUTh OTPEOUTETH

3aKoH npeasI0:KeHUsI BbIPAKAeT:
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Ob6patnyto CBA3b  MEXJAY  LEHOMW W KOJMYECTBOM  NPOJABa€MOro  TOBapa
CBs13b MCKOY 3JIaCTUYHBIMHU n HE3JIaCTUYHBIMU TOBapaMun
+ I[IpsMyt0  CBS3p  MEXIQy LEHOM W  KOJMYECTBOM  IPOJABAaEMOro  TOBapa
MepY 3JIACTUYHOCTH KaXkJI0r0 TOBapa

3aKkoH cnipoca BbIpakaer:

+0O0paTHyl0  CBSI3b ~ MEXJIy  LIEHOMW W KOJMYECTBOM  MPOJIaBa€MOro  TOBapa
CBSI3b MEXIY 3IAaCTUYHBIMU u HE3JIaCTUYHBIMU TOBapaMu
IIpsmyr0o  CBA3b  MEXKIAYy  LEHOM M KOJMYECTBOM  IPOAABAEMOIO  TOBapa
Mepy 3JaCTUYHOCTH KaXKJI0ro ToBapa

Tema 8 Kanaybl ToBapoaABHKeHUsI

Komnwvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

IIpennpusitue, ocymecTsisioniee TOPropiaw nseramu u3 I'osutanamu, s UX JOCTABKH
CKOpee BCero BOCIOJIb3yeTcsl CJIeYIIIHUM TPAHCIIOPTOM:

JKene3HonopoKHBIM

ABTOMOOMIIBHBIM

Boaneim

+Bo3aymHsimM

YpoBenb kaHas1a pacnpeneeHus — 3T0:

Tun ToproBoro nNocpeaHNKa, y4acTBYIOIIEro B IEPEMEIICHIH TOBapa K MOTPEOUTEINIO
+KonuuecTBO TpaHCHOPTHBIX Y3J0B, NPONJEHHBIX TOBAPOM B IIpOLIECCE MEPEMEIIECHUs K
MOTpEeOUTEIIO

KauecTBo yciyr, npenocTaBisieMbIX IPOU3BOJUTENEM TOCPEIHUKAM

Crioco6 TpaHCHOPTUPOBKU TOBapa

IIBeiinas padpuka «aema» co3aajna cBoil GUPMeHHbI Mara3uH mo npojaaske oaexabl. B
JAHHOM CJIy4Yae OHA MCIO0JIb3yeT KaHAJI pacnpeae/JeHus :

+HyseBoro ypoBHs

ITepBoro ypoBH4

Broporo ypoBHs

Tperbero ypoBHs

IIapdromepHo-kocmeTnueckass  ¢gadpuka «YpajibCcKkue CcaMOLUBeTbD» OpPraHM30BaJIa
NPOMU3BOJACTBO HOBOI 3yOHOH macThl «JlecHoil 0anb3am». [l ee pacnpocTpaHeHHs OHA
cKopee Bcero 0y/ieT UCNoJb30BaTh:

+IIHTEeHCUBHOE pacnpeneseHne

Bribopounoe pacrnipenenenue

OKCKJII03UBHOE pacpeielieHue

CenexTuBHOE pacnpe/esieHne

B kauyecTBe HeOCTaTKa NMPAMOI0 KaHAJA PACHPOCTPAHECHHUS PEKJIAMBbI MOKHO YKa3aTh?
Kon¢uaenumnansHocTh 0OpalieHus

+ BBICOKYI0 CTOMMOCTB OOpaIlleHus B pacueTe Ha OJJHH KOHTAKT

KoHcepBaTuBHOCT ay TUTOPUU

Bce oTBeTHI BEpHBI

du3nyeckoe pacnpeaejeHne ToBapa o3Haqyaer?

+ IIponaxy ero uepes3 nOCpeTHUKOB

TpaHCIOPTUPOBKY U XpaHEHUE

be3Bo3me3qHy10 nepeaavy ToBapa KJIMEHTY

Bce oTBeThI BepHBI

HNHTeHcHBHOE pacnpeneieHHe TOBAPA OCYIIECTBJIsIETCH ?

[TocTaBkamu B ceTh CHIEUATU3UPOBAHHBIX Mara3uHOB

+ Yepes 60JIbI1I0E YHCIO TOPTOBBIX TOUEK MACCOBOTO HA3HAUEHUS

[Tyrem mocTtaBku TOBapa HEMOCPEICTBEHHO MOTPEOUTEIIO
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Bce oTBeThI BepHBI

Kanan pacnpenesienust — 310?

Crioco6 pacrpocTpaHeHUs peKIIaMbl

+ COBOKYIIHOCTb OpraHU3aluy U WM JIUL, IPUHAIEKAIUMHI IPOU3BOAUTEIIO

C momo1pIo OYTHI

IIpaBUIBLHOTO OTBETA HET

IIpu ucnoIb30BaHMHU NPSAMOI0 KAHAJIA pacnpeae/eHIs MPOAaKa TOBAPa OCYIECTBJISECTCH?
KommuBosixepamu pupMel

MarasuHamMu pO3HUYHOM TOPrOBIIY, IIPUHAJIEKAILUMHU IIPOU3BOJUTEITIO

C nomol1IbI0 OYTHI

+ Bce oTBeThl BepHBI

IIIupoTa kaHaa pacnpeejieHus: O3HAYaeT?

+ Yucno mocpeJHMKOB HA OTHOM YPOBHE KaHAJIE PaCIpeleICHUs

KonuuecTBo peain3yeMbIX TOBapHBIX TPyl

Yucno ypoBHEH KaHaa paclpeneacHus

IIpaBUIBLHOTO OTBETA HET

IIpuHIUNUaibLHOE OTJINYHE ONTOBOM TOPrOBJIM OT PO3HUYHOM 3aKJ/JII0YAETCHA B cieayromem?
[ToxynarensiMu ONTOBOI TOProBJIM HE SIBJISIETCS YacTHBIE Jula, npuodOpetaromme Toap s
NOCIIEAYIOLIEN TIEPENPOJaKU

+ IlokynaTenssMyu ONTOBOM TOPIOBIM HE SIBISIETCS YacTHbIE JIMLIA, ITproOperatoiue ToBap ans
JMYHOTO NOTpeOIIeHUs

[ToxynarensiMu ONTOBOM TOPTOBIIM SIBJISIIOTCS TOJIBKO OpPraHU3aLun

ITpaBrIIBHOTO OTBETA HET

Kanan cObiTa «IpOM3BOAUTEIb—ONTOBbIN NOCPEJHMK— NOTPeOUTEIN» CKOpee BcCero
BbIOepeT GupMa, BBINTYCKAIOIIAst

JKeBaTenbHYIO pE3UHKY

CurapeTsl

+ ABTOMOOMIH

Moromue cpencraa

Kanan cObiTa «IpOM3BOANTEIb—ONTOBBIH TOCPEHUK — PO3HUYHBIN IOCPeIHUK—
noTpeduTEIN» CKOpee Beero Boideper (pupma, BbINMYCKAKOINAS

JKeBaTenbHYIO pE3UHKY

Curapetst

ABTOMOOUIIH

Moromue cpencraa

Kanan cObiTa «npousBoguTeb — TMOTPedMTEJM» CKoOpee Bcero BblOeper ¢upmMma,
BBIIIYCKAIOIAS

JKeBaTelbHYIO pE3UHKY

Curapetst

ABTOMOOUIIH

Moromue cpencraa

Kanan cObiTa «IpOM3BOAMTE/Ib—ONTOBBI TOCPEIHUK— PO3HUYHBbIN NOCPeIHHMK —
KOMMHBOSIKEP — IOTPeOuTE M) CKOpee Bcero BbidepeT GupMa, BhITYCKAIOIIAst
JKeBaTenbHYIO pe3UHKY

Curapetst

ABTOMOOUIN;

Motronue cpeacraa

Tema 9 IlponBu:KkeHMe TOBapa
Komnvromepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.
Pekaama- 310?
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+HennuHas KOMMyHHKaUs

HemaccoBas koMMyHUKaIus

JIByXCTOPOHHSIS1 KOMMYHUKAIUS

Bce oTBeTsI BEpHBI

[IpaBuUnIBHOTO OTBETA HET

B kayecTBe HelOCTATKA MPSIMOI0 KAaHAJIA PACHPOCTPAHEHHS PEKJIAMbI MOKHO YKa3aTh?
KonduaeHnpaibHOCTh 0OpalieHus

+BBICOKYIO CTOMMOCTH OOpaIICHHsI B pacuyeTe Ha OJHH KOHTAKT

KoHcepBaTuBHOCTH ayJUTOpUH

IIpaBUIBLHOTO OTBETA HET

IIpeameroM (00bEKTOM) PEeKJIAMHOI0 BO3/1eiiCTBHS SIBJISIIOTCS:

[Torpeburenu

PexnamopacnpoctpanuTenu

Pexmamonarenu

+1leneBble ayauTopun

Hcropuuyecku nepsas popma MaccoBoil peKJaMbl:

Peknamubie cyBEHUPBI

Pexmama B razerax

+Ileuarnas pexknama

Hapy>xnas pexiiama

Pexnamoii siBasiercs:

[TuceMo, HanpaBIIEHHOE KOHKPETHOMY aJipecary ¢ HHpopMaIimei o Toape (yciyre) Gupmsl
+BricTymieHne o paano pyKoBOJIUTENS O ToBape (yciayre) GpupMbl

Coobmenue B razere o mpojaaxe ToBapa (yciayri) Gpupmbl

[IpaBUIBHOTO OTBETA HET

3aKka34uKoOM peKJIaMbl SIBJISIETCS:

+PeknamMonarein

PexmamHoOe areHTcTBO

Kypnan

[Torpeburens

IIpu kakoM cpeacTBe pekJaMbl o0ecnedynBaeTcsi JUYHbIA KOHTAKT NpPoOAaBUHA W
NMOKYNaTeJIsi:

Pexnama B npecce

[Teuatnas pexiiama

Pexnama B TpancniopTe

+Peknama Ha MecTe IPOoJaaxK

MausiodpopmaTHoe Hec(haJIbIOBAHHOE MM OAHOM3THOHOE M3JaHMe, BBINYCKAaeMoOe OJHUM
dpopmarom:

Karanor

IIpocnekr

+bykier

JIucroBka

CopomrropoBanHoe Win canbHOBaHHOE NMeYaTHOE M3IaHHE, HH(POPMHUPYIOLIEEe 0 KAKOM-
JIN00 KOHKPETHOM TOBape WJIH IPyIiie TOBapoB:

Karanor

bykier

+IIpocmekr

[Tnakat

Kakoii u3 mnepe4yuc/ieHHbIX HU)Ke HHCTPYMEHTOB CTHMYJHMPOBAHMS COBITA SBJISIETCS
Haubojiee MOAXOASIIUM JUIS TOro, 4YTOObI o00ecneYyuTh TMOBTOPHbIE MOKYNKH
NOTPeOUTEeIbCKOr0 TOBAPa, KOTOPbIN NPHOOpPETaIOT peryasapHo?

+CriennagbHbIe KYTOHBI HA YTTAaKOBKE
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becmuatHbie oOpa3ibl

Pacnpoctpanenue OecraTHBIX (MIOAAPOYHBIX) KYTTOHOB B KQXKIYIO JTBEPh

HemoHcTpanus (06pa3iioB TOBApPOB)

Pexksamupysi ToBap, mpojasel J0JUKeH BBICTYNAaTh € YTBepPKICHHSIMH OTHOCHTEJIbHO
TOBapa, KOTopble:

HemHoro npeyBenn4uBaroT €ro peajabHbIE CBOMCTBA

+J{0CTOBEPHO OTPAXKAKOT €r0 CBOMCTBA

He cooTBEeTCTBYIOT €ro peajbHbIM CBOMCTBAM

MeHee Bcero pacxBajauBarOT IaHHBINA TOBAP

Pexy1aMonpou3BoAUTEIb - 3TO IOPUANYECKOE WIH (pu3nYecKoe JTHI0, OCYILEeCTBIIAIOLIee:
+IlonHoe 1 yacTUYHOE MpUBEAEHUE PeKIaMHON HH(opManuu K roToBo# s PacnpocTpanenus
dbopme

[Tpon3BOACTBO PEKIIAMHON MPOAYKIIMH M0 3aKa3y peKIamMoaaTess

[TonHoEe nmpuBeeHUE pEeKIaMHOM NMPOAYKUMH K HCHOJIB30BAHUIO B cpeacTBax PacrpocTpanenus
pEeKIIaMbl

PuHaHCUpPOBaHME, IPOU3BOACTBO U Pa3MELICHUE PEKIaMHOI HH(OpMaIH
PexnamopacnpocTpanuTeb - 3TO WPUANYECKOE UM (PU3HNYecKoe JTUI0, OCYLIeCTBIIAI0NIIee
pa3MeleHue U (MJIM pacnpocTpaHeHne) peKJIaMHOH HH(popMaluu:

[Tyrem omuatel ((hUHAHCHPOBAHUSA) YCIYyT COOTBETCTBYIOIIMX CpelacTB PacmpocTtpanenus
peKIaMHOIi HHpOpMaUU

Temn cmocobamMu W B TeX CPEACTBAX PACIPOCTPAHEHHs PEKJIAMbl, KOTOPBIE OIMPEISITHII
peKJIaMoaTeNb

+IIytem mpenoctaBiieHus U (WJIM) UCHOJB30BaHUS MUMYIIECTBA (TEXHUYECKHX CPEACTB Pajauo-,
TEJIEBU3MOHHOTO BEI[aHHS, KAaHAJIOB CBS3H, Y(PUPHOTO BPEMEHH U JP.)

[Tytem nponaxu u (KUJIK) CAaYU BO BpEMEHHOE UCII0JIb30BAHUE UMYIIECTBA (TEXHUUECKUX CPEICTB
paano-, TEIEeBU3MOHHOTO BEIIaHUs, KAaHAJIOB CBSI3U, 3()UPHOTO BPEMEHH U JIp.)

Pexnamonartens - 310 opuandecKoe Win pusndeckoe JUI0, ABJISIOLIEEC:
PuHaHCHPYIOLIEH CTOPOHOU IPOU3BOJICTBA PEKIIAMBI

HcTouHukoM pekiiaMHOM HH(OpMaLuy U1 TPOU3BOCTBA U Pa3MEIICHHSI PEKIIaMbl
HcTounukoMm pexiiaMHOM HMHQOpManu U (PUHAHCHUPYIOIIEH CTOPOHOM /i MPOU3BOJCTBA U
pacrpoCTpaHEHUS PEKIIaMBbI

+McTouHUKOM pekJlaMHOM HWHGpOpMaluu [Uisi TPOU3BOJCTBA, pPa3MEILIEHUs, IMOCIEIYIOIIEro
pacrpoCTpaHEHUS PEKJIAMBI

PexyiamHasi KaMIIaHUs — ITO:

®upma, mpodecCHOHATFHO 3aHUMAIOIIASICS PEKIAMHON JeSITeIbHOCTBIO

[Tpouecc npoABHKEHUS PEKIAMHON HHPOPMAIMH OT pEeKJIaMOoIaTelNsl K MOIyYaTellto
[InaHoMepHBIN TNpoLIECC HM3TOTOBIIEHUS PEKJIAMHBIX MAaTE€pHAIOB U TMPOBEACHHUE PEKIAMHBIX
MEPOINPUATHN

+KomMmiuleke pekIamMHBIX MEpONpHUATUH, pa3paOOTaHHBIX B COOTBETCTBUM C MPOTrPaMMOi
MapKeTHHTra, 00bEIMHEHHBIX OJJTHOM LEIbI0 M HAIIPABJIEHHBIX HA KAaKON-TM0O0 CErMEHT phIHKa
Lenbr0 KOHTPOJIS PEeKJIAMHOM AeATeIbHOCTH ABJIAETCH:

Pa3pabotka HanpaBieHuil pa3BuTus GUPMBIL;

OnpezneneHye oNTUMAIBLHON YHCIEHHOCTH COTPYTHUKOB (pUpMBI;

+Onpenenenue 3pPEeKTUBHOCTH PACXOI0BAaHUS CPEJCTB Ha peKIamy

ITpaBrIIBHOTO OTBETA HET

Eciu koMnanusi npou3BOAUT HOBEJTHPHYIO POAYKIHUIO, PEaJTU3yeMYI0 110 BBICOKMM LIEHaM,
a ee MOTPeOMTEIH CKOHLIEHTPHMPOBAHBLI B OJJHOM reorpa¢guieckoM peruoHe, Kakoi MeToOx
NPOABUKeHHsI TOBapa OyaeT HauOoJ1ee HeaecoodpaseH:

Pexmama

+JInuHble npoaaxu

[Tabnuk punenis3

CrumynupoBaHue cObITa
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Eciu koMnaHus Npou3BOAUT KOBETHPHYI0 NPOAYKIHIO, PeaJn3yeMy0 110 BBICOKHM LieHaM,
a ee noTpedMTeIH HAXOAATCHA B Pa3HbIX reorpaguYecKHX pPerHoHax, KakKoH MeTox
NMPOJABUKEHUS TOBapa OyaeTr HanboJ1ee mejiecoodpa3eH:

+Peknama

JInunsble nponaxu

[Tabnuk puneiin3

CtumynupoBanue cObITa

Kakum noka3zaresieM MokeT ObITh onpeae/ieHa 3PpGeKTHBHOCTD PEKJIAMHON KaMIIAHUM:
VYBenuueHueM 4uciia TOproBbIX TOUEK

YBenuueHrneM nHTepeca moTpeduTeneii K ToBapy

+IlonydyeHreM peksIaMHOTO MPUPOCTA, MPEICTABISIONIET0 COOONH Pa3HOCTh MEXIY OO0beMaMu
MPOJIaX MOCIE MPEKPALICHUs PEKJIAMHON KaMITaHUM U 00beMaMH IPOJIaX JI0 ee Havaia
[IpaBuUIBHOTO OTBETA HET

Koneunast nesib NpoABUKeHUs TOBapa:

NudopmupoBanue nokynarenen

Pacmmpenue accoptumenTa

KommyHnukanus ¢ notpedurenem

+Y06exaenus noTpeduTeneld B MIOKyIKH TOBapa

Pexiama — 3108

Wndopmanus o ToBape

KparkoBpemeHnHast Mmepa NOOLIPEHUS IPOAAXK

+[InatHas popma npeacTaBIeHus ToBapa

Kymns-nponaxa B xo/1e TMYHOM Gecenbl

Opranu3anus MoKeT NPAKTHYECKH He HCI0JIb30BATh PeKJIaMy:

+IIpu upeamepHoM crpoce

IIpu cHmxaromeMcs crpoce

IIpu HeratuBHOM crpoce

IIpu orpunarensHOM cpoce

CxpbITas pekiamMa — 3710 :

CrokeT B TEJIEBU3MOHHOM MporpamMme, 3a KOTOPBIM pekIamMoaTelb 3araaThil AeHbIu
3aka3Hoil pekiIaMHbIN MaTepua, OMyOJIMKOBAHHBIN B BUI€ CTAaThbH, UHTEPBHIO

+He oco3naBaemoe norpedurenaeM BO3IEHCTBUE Ha €r0 BOCIPUATHE

PexyaMHBIN pOIHUK, U3 KOTOPOT'O HEMOHITHO, YTO PEKIAMUPYETC

Tema 10 Me:kayHapoaHbIii MAPKETHHT

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omseema.

K cTrpaTerusim BbIxoaa Ha 3apy0eKHbIH PHIHOK OTHOCATCS:

+ IIpsAmoit skciopt

[Torck onTUMANIBHOIO PHIHOYHOTO CErMEHTa

Huddepennumarus Toapa

IIpaBuIBHOTO OTBETA HET

AJanTupoBaTh TOBAp K TPeOOBAHMAM BHEIIHEI0 PHIHKA BO3MOKHO IIyTeM:

+ BHeceHus n3MEeHEeHUH B TOBAp B COOTBETCTBUH C OCOOCHHOCTSIMU NOTPEOICHUS;
Co3nanus HOBOH ynakoBKH 0€3 H3MEHEHUs TOBapa;

Pa3paboTku HOBOI MapKUpPOBKH 0€3 N3MEHEHUS TOBapa;

ITpaBrIIBHOTO OTBETA HET

Kakoii THn opraHu3anMy MeKIYHAPOAHOI0 MAPKETHHIA Bbl NPENIOKHIN Obl cpeaHei
(pupMme, npou3BoAsiIei HTPYLIKH U PellMBIICH BHIXOAUTH Ha 3apy0esKHbII PHIHOK:
+ Oprann3oBaTh SKCIIOPTHBIN OTAET

Co31ath MEXIyHApOAHBIN (unan

CoznaTh TpaHCHAIIMOHAIBHYIO KOMITAaHUIO
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[IpaBuibHOTO OTBETA HET

Kakoii T opraHu3anuu MeKAyHAapOAHOI0 MAPKETHHIAa Bbl Obl NPeNJI0KHIN KPYIHOMY
eBPOIEHiCKOMY NPOAYLICHTY BEJIOCHIIEI0B, KOTOPBIH IJIAHUPYET MOCTABJIATHL UX B CTPAHBI
IOro-BocrouHnoii A3uu:

Oprann3oBaTh S3KCIOPTHBIN OTIEIN

+ Co3ath MeXIyHAPOIHBIN (UIHan

Co3zaTh TpaHCHALIMOHAIBHYIO KOMITAHUIO

IIpaBUIBEHOTO OTBETA HET

Ilenb10 KaK BHYTPEHHEI0, TAK H MEKAYHAPOAHOI0 MAaPKETHHIA SIBJIAIOTCH:

VYiydiienue pe3ybTaToB AATEIbHOCTH (PUPMBI

VYBenuueHnue npuobun

+ Y noBieTBopeHue noTpedHoCcTel moTpedures

Co3naHue T0AroCpOYHbIX KOHKYPEHTHBIX MIPEUMYIIECTB IIyTEM YIOBIETBOPEHUS NOTpeOHOCTEN
norpeoureneit

Jist mesteit uccieq0BaHMs M BJIANSIHUS (PAKTOPOB MeKIYHAPOAHAS Cpela AeJIMTCS Ha:

+ Makpo u MuKpocpeny

HauuonanpeHyt0, pernoHajIbHYy0, TJI00aJIbHYIO CPEy

HanmonaneHyro, MHOrOHAalIMOHANIbHYIO, PETMOHANIBHYIO, TJI00aIbHYIO CpelLy

PerunonanbsHyto 6U3HEC-cpesy, ITMHAMUYECKYI0 OM3HEC-Cpeay

IIpakTHyeckass 3HAYMMOCTH TEOPHHM KU3HEHHOI0 LHMKJIA TOBapa B MeXKIYHAPOIHOM
MAapKeTHHIe 3aK/JI049aeTCH B CJIeIyIOLeM:

Bce cTpanbl gensTcs Ha cTpaHbl — HOBATOPBI, CTPaHbl — IOCJIEI0BATENN U APYTUE CTPaHBI;

+ B pasHBIX CTpaHax OJHOBPEMEHHO OJIWH U TOT K€ TOBAap HAXOAMUTCA HA Pa3HbIX CTATUAX
YKU3HEHHOTO 1IMKJIA;

CrpaHbl — HOBATOPbI, KOTOpPbIE HEKOTOPOE BpeMs ObUIM E€IMHCTBEHHBIMH 3KCIIOpTEpPaMHU
IPOAYKIMH HA MUPOBOM PBIHOK, CTAHOBSITCSI HETTO — UMIIOPTEPaMHU, a CTPaHbl — MOCJIE10BATENN
13 HMIIOPTEPOB IIPEBPALIAIOTCS B SKCIIOPTEPOB

Bce cTpanbl HCTIONB3YIOT NPAKTUKY MEXyHAPOJAHOTO MapKETUHTa

Cnoco0 BbIX0/1a Ha 3apy0e:KHbIH PHIHOK, IPH KOTOPOM KOMIIAHUS NPEI0CTABJIACT NAPTHEPY
32 COOTBETCTBYIOUIYI0 ILIATy IPAaBO HA HCHOJb30BAaHHE TEXHOJIOTMH IPOM3BO/ACTBA,
TOProBOil MapKH, NaTEeHTA

VYrpasieHue 1o KOHTPAKTY

CoBMecTHOE BlIaicHHE

IIpsiMoe nHBECTHpPOBaHNE

+JInnensuposanue

IIpsimoit skcriopT

Cnoco0 BbIxoa HA 3apy0e:KHbIN PBIHOK, IPH KOTOPOM KOMIIAHHUSA 3aKJII0YaeT KOHTPAKT HA
BBINYCK NPOAYKIMH C IPOU3BOAMTEeM HA 3apy0e:KHOM pPbIHKe

+IloapsaaHoe MPOU3BOICTBO

IIpsiMoit skcriopT

CoBMecTHOE BIaicHHE

VYrpasieHue 1o KOHTPAKTY

ITpsimoe nHBECTUpOBaHUE

Cnoco0d BbIXOJa HAa 3apy0eskKHbIH PBIHOK, INPHM KOTOPOM 3apy0eskHasi KOMIAHMA
NpeJ0oCTaB/IAsAeT KANMTAT B 00MEH Ha YCJIYIT'H MEHEIKMEHTA MeCTHOI KOMIIaHUH
JInuen3zupoBanue

IToapsnHOE IPOU3BOACTBO

CoBmecTHOE BlIaJicHUE

KocBeHnHblil 5kcriopt

+YnpaBiieHHE 110 KOHTPAKTY

Cnoco0d BbIxOna Ha 3apy0e:KHbIH PBIHOK, NPH KOTOPOM KOMIIAHMSI O0beIMHSIETCS C
MHBECTOPAMU HA 3apy0e;KHOM pPbIHKE C LeJbI0 CO3IaHUS MECTHOI0 NpeaNnpPUusiTUs
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[ToapsimHOE TPOU3BOACTBO
JInuensuposanue
VYnpasiieHue o KOHTPakTy
IIpsiMoe nHBECTHpOBaHUE
+CoBMECTHOE BIIaJICHUE

Cnoco0 BbIX0/1a HA 3apy6e>1<m>1if[ PBIHOK, IPAX KOTOPOM KOMITAHUS CO31aET CﬁOpO'leIe HJIH

NPOU3BOCTBEHHbIC NPEANPUATHSA 32 pyOeKoM
+IIpsimoe nHBECTUPOBAHUE

[Ipsamoii sxcriopT

CoBMecTHOE B1ajieHHE

VYnpasiieHue o KOHTPaKkTy

[ToapsnHOE IPOU3BOACTBO

AjanTauus MapKeTHHIOBOI0 KOMILJIEKCA K MeKITYHAPOIHbIM PHIHKAM MPOU3BOAUTCS, €CJIN
[TorpeOuTeny MyTEmECTBYIOT Ha OOJIBIINE PACCTOSIHUSA, MTOKYIask OOJIBIIOE KOJIMYECTBO TOBAPOB

110 BCEMY MHPY
Heob6xommMo CHU3UTH ce0ECTOMMOCTh MPOIYKITUH 3a cuéT 3 dexra Macmrada

HpOIIYKI_II/ISI KOMITaHUU CIIOCOOHA YAOBJICTBOPUTH HOTpe6HOCTI/I OONBIIMHCTBA KIHMEHTOB B

OOJIBIIMHCTBE CTPaH
[ToTpeduTenu B pa3HBIX CTpaHax 00J1aJal0T OJHOPOIHBIMH MOTPEOHOCTIMH

+IloTpebuTenu B pa3HbIX CTPaHAX CYIIECTBEHHO PA3IMYAIOTCS 10 OCHOBHBIM XapaKTEPUCTHUKAM
IIpu3HaKku, M0 KOTOPBIM MOXkKeT ObITh OPraHM30BAHHO MEKAYHAPOJHOE MOJApa3/iesieHHue

KOMIIAHUH

+I'eorpaduueckomy

[Tcuxonornueckomy

Jemorpaduueckomy

[Tcuxorpaduyeckomy

IToBenenueckomy

IIpenmeTom M3yYeHHsI MeKITYHAPOJIHOTO MAPKETHHIA SBJISIIOTCH:

+ CoOTHOIIEHHUE CIIpOca U NPEJIOKEHHs] HA MUPOBBIX PhIHKaX, UX KOHBIOHKTYpa
MexnyHapoaHbIi OHU3HEC

TpaHcHalMOHAIbHBIE KOMIAHUU U UX 3()(HEKTUBHOCTh

Toproselii 0ananc cTpaHbl

Kakue ¢akTopsl He 3acTaBJIAIOT GUPMY BBIXOAUTH HA MEKIYHAPOIHBIH PBIHOK:
Kenanue noBpIllIEeHUS] YPOBHS J0X0/10B (PUPMBI

ConunanbHO-KyJIBTypHBIE

OKOHOMUS Ha Maciradbax MIPOU3BOJICTBA Onarogaps IIPUCYTCTBUIO
HECKOJIBKUX PBIHKAX

+ YMeHbllIeHHEe PUCKOB OT MPUCYTCTBUS HA OJJHOM PBIHKE

CoBMecTHOE peANpUATHE B MEKIYHAPOIHOM JeATEJIbHOCTH He BKJIIOYACT:
JInuensupoBanue

IToapsanHOE IPOU3BOACTBO

VYrpasieHue 1o KOHTPAKTY

+ ApeHpny

Cy0beKkTaMu MeKIYHAPOJIHOI0 MAPKETUHIA SABJISIIOTCH:

Dxcnoprtep

Nmmoptep

TpaHCHaMOHANIBHBIE KOPIIOPALUN

+ Bce oTBeTHI MpaBUIIbHBIE

IIpoxaxa ToBapoB Ha PHIHKAX APYIHX CTPAH MO EHAM HUKYECBHYTPHUIIHHUX 3TO:
+ JlemnuHr

KBora

DmMbapro
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DpuTpeaepcTBo

YnpasieHue 10 KOHTPAKTY He MOKeT OCYLIeCTBIATLCS Yepes:

+ JluuensupoBanue

CyOmnoapsiiHbIX IPOU3BOICTBO

[Tpon3BOJCTBO 1O KOHTPAKTY

®paHyal3uHT

IlepBbIM 3TanoM OpraHuU3aluM Me;KIYHAPOIHOT0 MAPKETHHIA N NPeANPUATHH SIBJIAIOTC:
Cozntanue COBMECTHOTO MPEATIPUATHS

Opranuzanus OpsIMbIX HTHBECTUIUN

Opranu3zanys JULEH3UPOBaHUS 32 PyOeKoM

+ Cozanue 3KCIOPTHOTO OTeNa

IIpsimoii 3KCIOPT OCylIEeCTBISIETCH Yepes:

®upma, KOTOpas yIpasJsgeT IKCIOPTOM 3a BOZHArpaskKJIeHHE

+ Jlo4epHIOK KOMIIAHUIO

[Tocpeannka — skcnopTepa

OtBera HeT

CermeHTalUs1 MEKTYHAPOIHOI0 PHIHKA — 3TO:

+ Paznienenue pbolHKa Ha OJJOOHBIE 110 OIPEIETICHHBIM IPU3HAKAM IPYIIIbI TOKyHaTeaei
[Tpouecc uccneaoBanus MOBEACHUS MTOKyIaTeneit

CpenctBo noBbitieHus 3QHEKTUBHOCTH IIEHOOOPA30BAHUS

Cnioco0 noBbIleHHs TPUObLIEH HUPMBI

®opmMa COBMECTHOIO MNpeINPHUATHS, NPH KOTOPOH HANMOHAJIbHBIA IPOU3BOAUTEIb
(mpoxaBen) 3aKJII0YAET COIJIallleHHe C 3apy0e:KHbIM NMPOU3BOAUTEEM HA HM3roTOBJIEHHE
NPOAYKI[UH, HA3BIBAETCH:

YnpaBneHue mo KOHTPaKTy

CoBMecTHOE Bi1ajicHHE

KocBennslii sxcmopt

+IloapsinHOE TPOU3BOACTBO

Mopenb BbIX0/1a Ha 3apy0e:KHbIil PHIHOK, KOrjga (pupMa caMoOCTOSITEIbHO OCYIIeCTBJIsIeT
ynpaBJjieHHe QYHKIHel IKCIOPTa He JeJierupysi HHKOMY, Ha3bIBaeTCs:

+IIpsamoit sxcnopT

®paHyali3uHT

CoBMecTHOE IIpeanpUsaTHE

VYrpasieHue 1o KOHTPAKTY

TemaTunka pedeparon
MapkeTHHr Kak Hay4YHas AUCLUILINHA.
OcCHOBHbBIE MAPKETUHIOBBIE UAECH U KOHIETIIHH.
"OCcOOeHHOCTH OCTPOCHUS MAPKETUHTOBOM CITy>KOBI".
"BiusiHue MapKeTUHIOBOM AESITEIbHOCTH Ha YCIIEX MPEeANpUsiTUs .
"OcHoBomnonararomue GyHKIUT MapKeTHHra".
"CylIHOCTh MapKETUHIOBBIX KOMMYHHUKaIUK".
"®opMHUpPOBaHUE UMUIKA U CTHIIS GUPMBI".
"BpaH1: CyIIHOCT U 3HaUYeHHE".
"COBIT MPOIyKIIMK ONITOM U B PO3HHUILY".
. "PeknaMHas 1esiTeIbHOCTh OpraHu3alun’.
. PazpaboTka TOBapHOI MapKu MPOTyKIIHH.
. OcoGeHHOCTH POBEEHNSI MAPKETUHTOBBIX HCCIEI0BaHUMH.
. MapkeTHHroBo€ UCCIIeJ0OBaHUE PBIHKA.
. MeTozp! n3ydeHust nesTeIbHOCTH (PUpPM KOHKYPEHTOB.
15. Typuctuueckuit MapKeTHHT.
16. MapkeTHHroBast MOJUTHKA OPTaHU3aINH.
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17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

Metoasl hopMupoBaHUs 1IEH HA TOBAPHI.

OcHOBHBIE METOBI IPOABUKEHUSI TPOTYKIIUU HA PBIHKE.
MeTo 161 TPOTrHO3UPOBAHUS MAPKETUHIOBON ACSITEILHOCTH.
IIpouecc opranu3anuy MpsMbIX MPOJAK.

OcHOBBI 6AHKOBCKOT'O MapKETHHTA.
MapKeTuHTOBBIN TOAXO0/1 K pa3paboTKe HOBOTO MPOAYKTA HA IPEANPUATHH.
YnpaBieHue MapKeTUHIOM.
MapKkeTHHTOBbIE TEXHOJIOIMH B IPOJIBUKEHUH ONTOBBIX IPOJIAXK.
CermMeHTHI pbIHKA U TIO3UIIMOHUPOBAHKE TOBApa HA PBIHKE.
CereBoll MApKETHHT: CYLIHOCTb, 3HAUEHHUE U NIEPCIIEKTUBBI.
Bupl MapKeTUHTOBBIX CTPATETUM.
ToBapHast moaUTHKA GUPMBI U TOBAPOABIKEHHE.
MeTo/1b1 ucciieIOBaHMs PBIHKOB.
WNudopmanrnoHHbIe MApKETUHTOBBIE CHCTEMBI.
MapkeTHHr B 3apy0eKHbBIX CTpaHaX.

Tabmuua 4 — Kputepun oneHku chOpMHUPOBAHHOCTH KOMITETCHIIUI

Kon u Kputepuu oniennBanusi chopMupOBaHHOCTH KOMIIETEHIIUN
HauMEHOBaHUE (4acTy KOMITETECHIINH)
WHJUKaTopa Ha 0a30BOM YpOBHE Ha MOBBIIIEHHOM YPOBHE
JOCTHIKEHUS COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLICHKE COOTBETCTBYET
KOMIICTCHINA «YIOOBJICTBOPUTCIILHOY «XOpOoIIo» OLICHKC «OTJIMIHO»
(4actu 50-64% ot 65-85% ot 86-100% ot
KOMHeTeHHHH) MaKCHUMAJILHOTO Oajuia | MakCUMAaJILHOTO Oasuia MaKCUMAaJILHOT'O
Oasta
N-1yk-10 3HaeT He coBceMm TBEp10 Crynent Crynent
0a30BbIC IPUHLIUIIBI | BIIAJEET MOKa3bIBaeT MOKa3bIBaECT
(YHKIMOHMPOBAHUS | MaTEpPHaIOM 10 3HaHUE U ri1y0OKOE 3HaHue
SKOHOMUKH U TE€Me, 3HAET TOJIbKO MMOHUMaHUE Y IOHUMaHue
SKOHOMMYECKOTO OCHOBHbIE OCHOBHBIX TEM OCHOBHBIX TEM
pa3BUTHUs TEOPETHUYECKHE moays. 1o MOJYJIS.
N-2yk-10 [IOJIOKEHUS CyLIECTBY, [IpuHnMaer
[Tonumaer uenu n M3y4aeMoro Kypca, OTBEYaeT Ha aKTUBHOE
MEXaHU3MBI BBITIOJTHSIET TEKYIIHE MIOCTaBJIEHHBIE ydacTHe B X0JIe
OCHOBHBIX BUJIOB 3a/1aHusl 110 BOIIPOCHI, TBEPIO MIPOBEICHUS
rocy/1apCTBEHHON qucruminge. [pu YCBOMII 1a00paTOPHBIX
COLIMAJIbHO- OTBETaX JIOIyCKaeT MPOrpaMMHBII 3aHATUH,
SKOHOMMYECKOM MaJIOCyIlIECTBEHHbIE MaTepual 1o Teme, MIpaBWJIbHO
MTOJIUTUKHU MOTPEUTHOCTH, IPaMOTHO U3JIaraeT OTBEYAET Ha
N/I-3yk-10 ACKaXCHUS ero 0e3 TIOCTABJICHHBIE
O6ocHOBBIBaET JIOTUYECKOU CYyIIECTBEHHBIX BOIIPOCHI, YCBOUJI
MIPUHSATHE MIOCJIEZI0BATEIBLHOCTH o1munooK, ¢ MaTtepuai B
SKOHOMUYECKUX M3J1araeMoro HEOOIBIINMHU MOJIHOM 00beMe U
perieHui, MaTepuaga, HETOYHYIO | MOTPEIIHOCTAMH, cBO0O/IHO
HCIIONB3YET apryMeHTaluio MPUBOAUT OpUEHTHUPYETCS
SKOHOMUYECKHE TEOPETUUECKUX (bopMyIUpPOBKHU 10 TeMe, YMeeT
WHCTPYMEHTHI U | MOJIOKEHUH Kypca. OIpeCIIEHUN. BEPHO,
METO/IbI npu Crynent BJIQJIEET | apryMEHTHPOBAHO
BBITTOJIHEHU U 3HaAHUSIMU BCETO | U SICHO U3Jararhb
KOHKPETHBIX 3a7a4 W3Y4YEHHOTO Martepuai. YmMeer
u JIOCTHXKECHHUSI MIPOTrPaMMHOTI0 OCYIIECTBJISITh
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MTOCTABIIEHHBIX
neneu

W-1omnk-3
[Tonnmaer
JBIKYIIUE CUIIBI U
3aKOHOMEPHOCTH
SKOHOMUYECKUX
MIPOLIECCOB Ha
MUKPO- U
MaKkpOypOBHE
N-20mk-3
AHanuzupyer u
UHTEPIPETUPYET
TaHHbIE 0
COILMAJIBHO-
HKOHOMMYECKUX
SIBJICHUSIX u
rpoiieccax Ha
MUKPO- u
MaKpOypOBHE

MaTepuana, MarepHuai
u3jaraer
[IOCJIEI0BATENBHO.

TOUCK,
KPUTHYECKHIT
aHaJIN3 U CUHTE3
uHdopmanuu u
BBIOMpPATH
ONTUMAaJIbHbIE
CHIOCOOBI
pelieHus 3a1a4y
B pamMKax
MIOCTaBJICHHOM
uenu. Brnageer

HaBbIKaMU

CHUCTEMHOT'0

oxo/a

perieHus

MOCTaBJIEHHBIX

3a/1ay.

JJIA

2. OHEHUBAHUME IIMCBMEHHBIX PABOT CTYJAEHTOB,
PETJTAMEHTUPYEMbIX YYEBHBIM IINTAHOM
[TucbMeHHbIe pabOThl yUEeOHBIM IUIAHOM HE TPEAyCMOTPEHHBI.

3 OHPEJAEJIEHHUE PE3YJIbTATA
IMPOMEXYTOYHOM ATTECTAIIUA

cDOpMEl HpOMe)KYTOqHOﬁ aTTCCTaluH 110 AUCIHHUIIIIMHE 3K3AMEH.

OLEHOYHBIE MATEPHAIJIBI 1 CPEJICTBA JJIA ITPOBEPKIA

CO®OPMIUPOBAHHOCTU KOMITETEHII

YK-1 Cnoco6eH ocyniecTBJIATh NOMCK, KPUTHYECKHIT aHAJIN3 U CUHTe3 HH(opMaLuu,
NPUMEHATH CHCTEMHBIH IOAXO0/ AJIsl PeLICHUs MOCTABJICHHBIX 32124

Buvioepume 00un npagunvnulii 6apuanm omeema:
1. BaaroxenarejbHOe OTHOLIEHUE MOTPeOUTe el K IIMPOKO PACTIPOCTPAHEHHBIM U
AOCTYNHBIM 110 IleHe ToBapaM (yc/Jyram) - 3T0 OCHOBaHHUe /ISl peajin3anum
MapPKETHHIOBO KOHIENIMU:
COBEpLIECHCTBOBAHMS TOBapa
+UHTEHCU(DUKAITUTT KOMMEPYECKUX YCHIIAN
COBEPLIECHCTBOBAHUS ITPOU3BOJICTBA
COIMAIIBHO-3TUYECKOTO MAPKETUHTA
2. Hyxna, npuHsBmas cneuuduyeckyo ¢gopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM
H JJUYHOCTHIO MHIAUBHIA — 3TO...
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CIIpOC
3anpoc
TOBap
+ moTpeOHOCTh
3. KomMepuecknii 00MeH HEHHOCTSIMH MeKAy ABYMsl CTOPOHAMM — JITO...
PBIHOK
+caenka
crpoc
3anpoc
Honoanume
4. KiiroueBoil NpUHIMI MAPKETHUHIA 3BYYHMT TaK: « . 4 He NIPOJIABATH
TO, YTO NPOU3BOAUTCH!»
Otsert: [Ipon3BOUTH TO, YTO MPOIAETCS
S. MApPKeTHHIa - 3TO MOJO0KeHUSI PHIHOYHOM JesTeJIbHOCTH MpelnpusiTus,
NnpeayCMaTpUBAKOIIHe 3HAHUE PBIHKA, PUCIIOCO0/IeHHE K PBIHKY M AKTHBHOE BO3JeiicTBHE
Ha Hero.
Otsert: [IpuHLUNIBI
/laiime pa3zeéepuymulii omeem Ha 60npoc:
6. IIpn kakoM crpoce UCIOJb3YyeTCH KOHBEPCHOHHBI MAPKETHHT U KaKOBa ero 3ajgava?
OtBer: KOHBEpPCHOHHBIM MapKETUHI HCHOJB3YyEeTCsl, KOTJa Ha pPBIHKE CYIIECTBYET
OTPUIATENIbHBIM CIIPOC Ha TOBap W MOTPEOUTENM AaKTUBHO OTBEPraloT TOBap. 3aaayeit
KOHBEPCHOHHOIO MAapKETHMHIA W YIPaBICHUE UM IpPU HETaTUBHOM CIIpOCE, OCOOEHHO IpHU
OJIaronpHUATHBIX YCIOBUSAX MPEIOKEHHS TOBapa, ABIsETCS pa3paboTKa TaKoro miaHa, KOTOPBIN
OyZIeT crnocoOCTBOBaTh 3apOXKACHUIO CIIPOCAa HA JAHHBIA TOBAp, a B MEPCHEKTUBE JOBEJIECHUE
TOBapa M €ro pa3BUTHUs JI0 YPOBHS, COPA3MEPHOIO MPEIOKEHUIO TOBAPA.
7. Ilpu kakoM crpoce HCIOJIb3yeTCsl CTUMYJIMPYIOIINA MAPKEeTHHT H KaKoBa ero 3ajavya?
Oter: CTUMYIUPYIOUIMI MapKETUHI UCHOJB3yeTCs, KOrja TMoTpeOuTenu He
3aMHTEPECOBAHbl B TOBape, TaK KaK HE 3HAIOT €ro MpPEeUuMYIIECTB, MMEIOT HEKelaTeabHbIe
CTEpPEOTUIIl B OTHOLIEHWM K TOBapy. 3ajadyeil CTUMYJHPYIOUIEIO0 MApKETHHIA SBISETCS
JIOHECEeHUEe UH(POPMAIUH 10 TOTPEOUTENs, IIOKA3 BHITOJ] U IPEUMYLIECTB TOBapa, GOpMUPOBAHKE
HOBBIX CTEPEOTHUIIOB BOCIIPUATHS TOBapa.
8. IIpu kakoii cutyanuu Ha pbIHKe 3(ppeKTUBEH Pa3BUBAIOIIMI MapKeTHHI?
Otger: Pa3BuBaromuii MapkeTHHT 3P PEKTHBEH, KOTJa Ha phIHKE CYILIECTBYET CIPOC Ha
OTpeZieNIEHHBIN BUJI TOBapa, HO HET TOBapa, KOTOPbI COOTBETCTBOBAJI ObI EMY.
9. Kakyro npo0;emy pemaer CHHXPOMApPKEeTHHI?
OtBeT: CHHXpOMapKETHUHT pellaeT NpodsieMy peryaupoBaHus KoueOromerocs crupoca.
10. B 4em cocTouT OCHOBHAasI 3a/1a4a JeMapKeTHHIa?
OtBet: OcHOBHas 3a/1a4a JeMapKETUHTa COCTOUT B TOM, YTOOBI CHU3HUTh CIIPOC IIyTEM €0
paloHaIN3au1 UM TIEPEBO/IA B OTIIOKEHHBIN CITPOC.

YK-10 Cniocoden npuHAMATH 000CHOBAaHHbIE JKOHOMHUYECKHE PEIICHUS B Pa3/IHYHbIX
00J1aCTSX )KM3HeAesATeTbHOCTH

Buvibepume 00un npagunvuwlii 6apuanm omeema:
1. Cnpoc Ha ToBap (ycJIyry) Kak KaTeropusi MApKeTHHIA - 3TO:
HY’K/JIa B KOHKPETHOM BHJI€ TPOAYKIIHH
NOTpeOHOCTH B TOBape (ycCiyre)
+mutaréxecrnocoOHast MOTPEOHOCTH B TOBape
KaTeropusi, onpeensionas o0bEM U CTPYKTYpY MPOAaXK NPeANpHUITHS
2. K kakoii pyHKIHMH MAapPKETHHIA OTHOCUTCS 321242 OPraHU3alUH CTPATErH4ecKoro u
ONEPATUBHOIO NJIAHMPOBAHUSA HA NMPEeANPUATHN:
AHAIUTUYECKOU
MPOU3BOACTBEHHOMN
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COBITOBOM
+(yHKIMH yIpaBIeHUS © KOHTPOJIS
3. Kakoii U3 BApMAHTOB NMPABUJIbLHO XapaKTepu3yeT IBOJIIOIUI0 KOHIeNNIMHA MAPKEeTUHTA:
+MpOU3BOICTBEHHAS KOHIICTIIIHSI, TOBAPHAS KOHIEIIHUS, COBITOBAsT KOHIICTIIIHSI, KOHISTIITHIS
MapKeTHHTa
MIPOM3BOJICTBEHHAS KOHIICTIIIUSI, COBITOBAsI KOHIEMIINS, KOHIICTIIIMS MApPKETHHTA, TOBAPHAS
KOHIEIIS
KOHIIEMIINS MAapKETUHTA, TPOU3BOJICTBEHHAS KOHIICTIIMS, TOBAPHAS KOHIICTIIIUS, COBITOBAS
KOHIEMIIHS
COBITOBasE KOHIIEHIMSA, KOHLEMIIMS MapKETUHTa, MPOU3BOJICTBEHHAs KOHUEIHUS, TOBapHas
KOHIEIIS

Honoanume
4. TOBapa - 3TO BpeMsi C MOMEHTA €ro MepBOHAYAJIBLHOIO INOSIBJIEHUS /10
NMpeKpalleHns ero peaju3alui Ha KOHKPETHOM PbIHKeE.
OTBEeT: KU3HECHHBINA LUK

5. Ha ctaguu co3aaeTcs H3Jeue KaK NPOAYKT HCCIeI0BAHUN U pa3padoTok.
OtgerT: pa3paboTku

6. Cragus - 3aBepUIAIOIIAs CTAAUA KU3HEHHOI0 LMKJIA TOBapa, XapakTepusyercs
POCTOM CHMKEHUS 00beMOB MPOAAKHU, a 3aTeM U NPUOBIIN.
OtBer: crana

Jaume pazeeprnymulii omeem Ha 60npPoc:
7. Uro npeacrasisieT co00ii ToBapHasi Mapka?
Otser: ToBapHas Mapka MNpeAcCTaBisieT CO0OW HMS, 3HAK WU CHUMBOJ (PUCYHOK WM HX
COUETaHWE), TPEOYIOIIUNACS AJI TOTO, YTOOBI Pa3IMYaTh TOBAPHI PA3HBIX H3TOTOBUTEIICH.

8. B 4yem 3ak/1104al0TCsl MApPOYHbIE CTPATeruu?

OTBeT: MapouYHbI€ CTPATErHH 3aKIH0YAIOTCS B BBIIEICHUM TOBApOB WM TOBAapHBIX I'PYII 110 UX
MOJIE3HOCTH (LIEHHOCTH) JJIsl HOTEHIUAIbHBIX TOTpEeOUTENEH.

9. B 4eMm COCTOMT OCHOBHOE 3HA4YeHHE YIIAKOBKHU TOBapa?

OtBer: OCHOBHOE Ha3Hau€HUE YNAKOBKM: - TPEJOXPAHEHHWE TOBapa OT MOBPEXKJIEHUH; -
o0ecrieyeHne CO3JaHMsl PALMOHAJBHBIX EIWHUIl Ipy3a JUId TPAaHCIOPTUPOBKH, MOTPY3KH M
pa3z0opku TOBapa; - MPeI0CTaBIEHUE BOZMOKHOCTH (POPMUPOBAHMSI PALIMOHANIBHBIX €IUHUIL IS
UX CKJIaJMPOBAHU; - HOCUTEIb PEKIaMbl; - 00eCreyeHre ONTUMANIbHBIX €UHMIL JJI IPOJaXKH
TOBapa.

10. Ha xakue BHABI OAPA3easeTC MAPKMPOBKA ToBapa?

OtBer: MapkupoBka MoJpa3Jensercs Ha TOBAPHYIO, OTIPABUTENIBCKYIO, TPAHCHOPTHYIO U
CIEHUAIIBHYIO.

OIIK-3 CnocodeH aHAIM3UPOBATH U COAEPKATEIbHO O0BSICHATH NPUPOLY IKOHOMHUYECKUX
NMPOLECCOB HA MUKPO- 1 MAKPOYPOBHE;

Buibepume o0un npasunvnwiit gapuanm omeema:

1. O0bemM peajin3yeMoro B peruoHe TOBapa, aHAJOTHMYHOI0 TOMY, YTO NMPOU3BOIAUT
NnpeanpusiTie, B Te4eHHe OHOI0 roJa, pACCYUTAHHBIN HA OCHOBE JaHHBIX HAIMOHAJILHOM
NPOMBIIVICHHOM ¥ BHEIIHETOPIOBOM CTATUCTUKH — 3TO...

JI0JIs1 pbIHKA

OXBaT pbIHKA

+EMKOCTB pbIHKA

(akTop phIHKa
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2. CpaBHeHue G(aKTHUYECKHX Pe3yJbTATOB [1eATEJbLHOCTH MNpeINnpusiTus C
3alJIAHMPOBAHHBIMH — JITO...

y4er

+KOHTPOJIb

peryaupoBaHue

IUIAaHUPOBAHUE

3. «CeTrka pa3BUTHS TOBapa M PbIHKAa» - 3TO MeTOJ MAaPKETHHIOBOI'0 aHAJIM3a,
KOTOPbIii Ha3bIBAETCH...

+marpuna U. Aucodda

Marpuua @. Kotiepa

Marpuia /. Dizenxayspa

Matpuna A. Macnoy

4. Ilpenyio:keHHe HOBBIX TOBAPOB /JIsi HOBBIX PBIHKOB INpeJaraer peaju3anuio
cJieyoueil MApKeTUHIOBOM CTPATerum.

CTpaTerus NPOHUKHOBEHUS HA PHIHOK

+cTparerust AuBepcUUKAIAH

ctparerus quddepeHnranum

CTpaTerus pocra

5. I'pynnupoBaHue norpeduTesei No KAKMM-JIu00 MPU3HAKAM, B TOH HJIM HHOM Mepe
onpeae/ S IOIMINM UX NOBe/IeHHe HA PbIHKe- 3TO...

+cerMeHTanus pbIHKa

crpatuduKanys pblHKa

aHaJIU3 pbIHKA

KOHTPOJIb phIHKA

6. {anHbiii moaxoa K (POPMUPOBAHNIO PHIHOYHON HUIIY MPEANOJIAraeT MOUCK IMyTel
peau3aluy JAHHOIO U3/1eJIMs WM IPyNnbl QyHKIHOHAIBHO OJM3KUX M3/1eJIUIl 110 PA3HBIM
rpynmnam norpeoureJiei.

+BEPTUKAJIBHBIN

TOPU30HTAIIbHBIN

JIMaroHaJbHbINA

CMEIIaHHBIN

Honoanume

7. MapKEeTHHT - BUJ MAPKETHHIa, HCIOJIb3yeMbIil C HeJbI0 CO3aHHU,
MOAJIePKAHUS UM U3MEHEHHsI MHEHUS M0 OTHOILIEHUIO K OTAeJbHbIM MeCTaM.

OTBeT: NOKaIbHbIN

8 MAPKETHHI - MAaPKETHHI, MCIHOJIb3yeMblii OpPraHu3alusiMu BO
BHEIIHEIKOHOMHUYECKOM 1eATeTIbHOCTH.

OTBeT: MEeXyHApOIHBIH

9. MAapPKETHHT - BUJI MAPKETHHIa, OCHOBAHHOI'0 HA eIMHCTBE BHEIIHEr 0
U BHYTPEHHEro MapKeTHHra.

OTBeT: UHTETPUPOBAHHBIN

10. MapkeTunr - BH/ MApKeTHHIa, XapaKTepU3yloLlero 1esiTeJbHOCTb,
NpeANpUHUMAEMYI0 [JI1 CO3aHUSl, MNOJJEP:KaHUSl WJIM M3MEHEHHS OTHOUIEHMS
0011eCTBEHHOCTH K KOHKPETHBIM JINLIAM.

OTBeT: TMYHOCTH

11. MapkeTuHr - BHMJ MAapPKETHHIa, B OCHOBE KOTOPOIO JIEKUT
MOCTPOeHHe MOJrOCPOYHBIX OTHOLIEHHN € KJIKYeBbIMH NAPpTHEpPaMHU: MOTPeOMTENsIMHU,
NMOCTABIIUKAMM, ONITOBBIMH U PO3HUYHBIMH TOPrOBUAMMU.

OTBeT: OTHOIICHUI

12. MapKeTHMHIa - COBOKYINHOCTH YHNPAaBJAEMbIX IapamMeTpoB
(MHCTPYMEHTOB) MAPKETHHIOBOM /1eATEJIbHOCTH NPeINPUATHSI, MAHUIYJIUPYS KOTOPbIMH
OHO CTapaeTcsi HAWIYYIIUM 00pa3oM yI10BJIeTBOPUTH NOTPEOHOCTH LieJIeBbIX PHIHKOB.
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OTBET: KOMILJIEKC

13. KoMmiekc MapkKeTHHIra «MapKeTHHI » HMeeT OOLICNPUHATYIO
a00peBuartypy 4P.

OTtBeT: MUKC

14. JaHHbIe MOJYYalTcsl B pe3yjbTaTe CHENUATBHO IPOBEJIEHHbIX

MApPKeTHHIOBBIX MCCJIeI0BAHUI JIs1 pellleHUs] KOHKPEeTHOH MAPKEeTHHI0BOi NPo0djeMbl.
OTBeT: nepBUYHbBIC
15. uHpopmanus - 370 HH(PpoOpManus, KOTOPas yiKe CylecCTBYeT, TAK KaK
paHee codupaJsiach sl APYTrux uese.
OTBeT: BTOpUYHAs

Jaiime pa3zeepuymuiit omeem Ha 60onpoc:

16. Ilpu KakuX yCJOBHSIX HMEET MeCTO MOJHbIH crpoc?

Ortgert: [lonHbIi cipoc KMEET MECTO TOT/AA, KOTJja BETMYUHA U CTPYKTYypa CIIpoca Ha TOBAp
WIN YCIYTy TOJHOCTBIO COOTBETCTBYIOT BEJIMUMHE U CTPYKTYPE NPEIJIOKEHHS HA HUX

17. Ilpu kakuX yCJI0BHAX HMeeT MeCTO MPPALMOHAJIBHBIN cipoc?

OtBer: MppauuoHanbHbI CIpoc MMEET MECTO TOrJa, KOrja YAOBJIETBOPEHHE CIIpoca
MMpEaACTaBIACTCA HEXKCJIAaTCIIbHBIM n3-3a OTpULATCIIBHBIX HOT’pGGI/ITGHLHLIX CBOMCTB
COOTBETCTBYIOILETO TOBapa.

18. B yem cocTouT HemocpeACcTBeHHas LeJlb cOOpa MapKeTUHIoBoM nHGpopmanun?

OtBer: HenocpeactBeHHass 1enbp cOopa MapKeTHHIOBOM HMH(OpPMALMU COCTOMT B
CUCTEMATH3aIlMi U CTPYKTYPHPOBAHWH CcOOpaHHOW MH(MOpMammu TakuM 00pa3oMm, 4ToObI OHA
ObuIa IPUTOAHA AJIS aHaJIM3a U IPOTHO3MPOBAHHUS U 1103BOJIsJIA AHAJIMTHKAM JIeNIaTh IPaBUIIbHbIE
BBIBOZIBI 1 PEKOMEHJIAINH, @ OHH, B CBOIO OYepe/ib, JIETTU Obl B OCHOBY pa3paOOTKH TAaKTUKU H
cTpaTeruu Gupmsl.

19. IlepeuncinTe OCHOBHbIC HEIOCTATKH BHYTPEHHHX MCTOYHHUKOB BTOPUYHOM
uHopManuu.

OtBer: OCHOBHBIMU HEAOCTATKAMU BHYTPEHHUX MCTOYHHKOB BTOPHUYHOW MH(OpMaIUu
ABIISIOTCS:

* IeperpykKeHHOCTh UH(pOopManMel 1 ee 1yOIupoBaHue;

* ¢opMbI cOOpa, HE MO3BOJISIONIME B JOCTATOYHOW Mepe yUHUThIBaTh MH(GOPMAIMOHHbBIE
HOTpeOHOCTH OT/IEa MAapKETHUHTa;

* W30JMPOBAHHOCTh OTAENIOB MU CIIyXkO, Haluyhe KOMMYHHKAIMOHHBIX OapbepoB, 4UTO
CO3J1aeT MPEenATCTBU i1 oOMeHa nHpopMalue.

20. Kakumu kayecTBamMu 00/1a1aeT MapKeTHHIOBas cpeaa pupmspl?

OtBer: MapkerunroBass cpena ¢uUpMbl  00dagaeT KayecTBaMH HM3MEHUMBOCTH,
HEOMNpEAENEeHHOCTH, HAJOKEHUS OrpaHWYeHMH U TIyOOKO 3aTparuBaeT JesATeJbHOCTh
IPEIITPUATHSL.

21. Kakune oCHOBHbIE 3J1eMEHTbI OTHOCSITCS BHYTPEHHUM IlepeMeHHbIM Gupmbl?

OtBet: K OCHOBHBIM BHYTPEHHHMM IE€PEMEHHBIM OTHOCATCA L€, CTPYKTypa, 3aJayd,
TEXHOJIOTHUS U JIIOIU.

22. KT0 OTHOCHTCSI K BHYTPEHHHM KOHTAKTHBIM ayAUTOPUAM (pupmbi?

OTBeT: K BHYTPEHHUM KOHTAaKTHBIM ayJUTOPUSM (UPMBI OTHOCSATCS €€ COOCTBEHHbIE
pabouue U ciry’kariue, 100poBOJIbHbIE TOMOITHUKH, YIPABJISIOIINE, WIEHBI COBETA TUPEKTOPOB.

23. Yto o3nayaer TepMuH «STEP» B « STEP-ananusze»?

OtBer: Tepmun «STEP» o3Hawaer aHanmu3  MapKETHMHIOBOM  MaKpOCpEIbI,
OCHOBBIBalOIIMiicss Ha wu3ydeHUM couuanbHbiXx (Social), Texnomornuyeckux (Technological),
sxoHoMuueckux (Economic) u monmutnyeckux (Political) paxTopos.

24. B yem cocTouT 001U HexocTaTok MeToAMK aHaau3a STEP u ETOM?

OtBet: O61muM HegocTaTkoM MeToauk aHaiau3a STEP u ETOM sBasercs To, 4TO B HUX HE
YUUTBHIBAETCSI BO3MOXHAsI B3aMMOCBSI3b U B3aUMOBJIHSHIE (PAKTOPOB U COOBITHI MaKpOCpPEIbI.
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25.B uem 3akiI04aeTcs MOTPeOUTEILCKAs IEHHOCTh TOBapa?

Oteet: [loTpeOuTenbckas EHHOCTh TOBapa BBICTYIAET KAaK COBOKYITHOCTh CBOWCTB,
CBSI3aHHBIX HEMIOCPEJCTBEHHO KaK C CAMUM TOBAPOM, TaK U C COMYTCTBYIOLIUMH YCIyTaMH.

OxoHuYaTeIbHBIC Pe3yNbTaThl 00ydeHHs ((OPMUPOBAHMSI KOMIIETEHIIMI) OMPEACTSIOTCS
MOCPEACTBOM IepeBojia 06auioB, HaOpaHHBIX CTYACHTOM B IPOLECCE OCBOSHUS JMCLMUIUIMHBI, B
OIICHKH:

— 0a30BbIil YpOBEHb CPOPMHUPOBAHHOCTU KOMIETEHIIMU CUUTAETCS JOCTUTHYTBHIM, €CIIH
pe3yabTaT 00yUYCHHS COOTBETCTBYET OLICHKE «yI0BIeTBOPUTEIbHO» (50-64% OT MakCHMAIbHOTO
Oaia);

— TIOBBIIICHHBIN ypOBEHb C(HOPMHUPOBAHHOCTH KOMITETEHITUM CYHUTACTCS JOCTUTHYTHIM,
eclIi pe3ysbTaT OO0y4YeHHUs COOTBETCTBYET OLIEHKaM «xopouio» (65-85% oT MakcuManabHOTO
baia) 1 «oTIM4HO» (Ooiiee 86% M3 MakCUMaIbHOTO Oasa).

4 IIOPAOK ITPOBETEHU A MMOBTOPHOH
INPOMEXKYTOYHOU ATTECTALIUA

dopma MpOMEKyTOYHON aTTeCTALUU MO TUCITUTLINHE IK3AMEH.

[ToBTOpHAst MPOMEXKYTOUYHAS ATTECTAIHS 110 TUCIMILIMHE IPOBOJUTCS C HCIIOJIB30BAaHHEM
3aJjaHul Ui OLEeHKU c(pOPMHUPOBAHHOCTH KOMIIETEHIIMI Ha 6a30BOM YPOBHE IO BCEM MOJIYJISM,
BXOSIIIUM B CTPYKTYpY JAWCHUIUIMHBI 33 CEMECTp, MO0 HTOraM KOTOPOTO CTYJIEHT HMEeT
aKaJIEMUYECKYIO 3a/I0JDKEHHOCTb.

Illpumeuanue:

JlomoHUTEIbHBIE KOHTPOJIbHBIE HCIBITAaHUS TPOBOJATCSA JUIS CTYACHTOB, HaOpaBIIMX
MeHee 50 0anoB (B cooTBeTcTBUU C «Ilos0keHnEeM 0 MO1yJIbHO-PEUTUHIOBOI CUCTEMEY).
OueHoyHble MaTepUAJbl W CPEACTBA /JI1 INPOBeJAeHHS NOBTOPHOH INPOMEKYTOYHOM
aTTecTallnu

Tabmuua 5 — Kpurepun oneHkn coOpMHUPOBAHHOCTH KOMITETEHIIUI

Kon u HanmeHoBaHMe HHIMKATOpa
JOCTHKEHUS] KOMIETEHIUH (4acTH
KOMITETEHIINH )

Kpurepun oniennBanust cpopMrupoBaHHOCTH
KOMIETCHIIMH (4aCTH KOMIICTCHIIMH)
Ha 0a30BOM ypOBHE
COOTBETCTBYET OIIEHKE «YIOBJICTBOPUTEIHHOY
50-64% oT MakCUMaJILHOTO Oaia
CTyneHT BIIaZiceT MaTepHaliOM IO MOIYJI0, HO

N]I-1yk-10 3HaeT 6a30BbIe TPUHIIUTIBI

(G YHKIIMOHUPOBAHUS SKOHOMUKH U HCTBITHIBAET 3aTpyIHCHUS, B peleHny,
SKOHOMHUYECKOTO Pa3BUTHSA MApKETUHIOBBIX 3a1ad. Marepuan ycBOEH HE B
N-2yk-10 [TorrMaeT 1iemm 1 MEXaHU3MBbl | TIOTHOM ~ 00bEeMe, OCHOBHBIE  TEOPETHUYCCKUE]
OCHOBHBIX BHJIOB I'OCYJAapCTBEHHOU MOJIOKEHUS HA3y4aeMOro Kypca 3HaeT
COIMAJIbHO-3KOHOMHUYECKOW MOJTUTUKHU YIOBJIETBOPUTEIIBHO, TEOPETUYECKUE 3HAHUS C

NJ1-3yk-10 OGOCHOBBIBAET IPUHSTUE TPYAOM MOXKET MPUMEHHUTH JUIsl  YCIEIIHOIO

HKOHOMHYECKUX PEHICHHUH, HCITOIb3YET
YKOHOMHYECKUE HHCTPYMEHTBI U METOIbI
[IPH BBIMOJIHEHHH KOHKPETHBIX 3a/1a4 U
JOCTHKEHMS TIOCTABJIEHHBIX IIEJIEH
N-1yk-1 AHanu3upyeT 3a/1a4y, BIICIASA
ee 0a30BBIE COCTABJISAIONINE

NJI-2yk-1 OCymiecTBIsET MOUCK U
KPUTHYCCKHUI aHAIN3 HHPOPMAIIUH,
HEOOXOIUMOM NIJIsl PEIICHHS
IMOCTaBJICHHON 3a7aun

BBIIIOJIHEHUST TOPYYEHHOH 3ajaud; ciaabo 3HaeT
COJIEp’)KaHUE TPOLECCOB CaMOOPraHU3allUUd U
caMOpa3BUTHS Ha OCHOBE MPUHLHUIIOB 00pa3oBaHUs]
B TE€UEHHE BCEH KU3HU, BJIAJEET MATEpUAIOM IO
TeMaM JUCIUIUINHBI, HO UCIIBITHIBAET 3aTPyIHEHUS
IIpY  CUCTEMHOM  NOAXOAE  JUIsl  PEIIEHUs
MIOCTaBJICHHBIX 3a/1a4.
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NJ-3yk-1 [Inanupyer BO3MOXKHBIE
BAPUAHTHI PEILIECHUS 33/1a4, OLICHUBAs UX
JIOCTOMHCTBA U HEJOCTAaTKU

N/1-4yk-1 Onipenenser u OleHuBaeT
IIOCJIEICTBHS BO3MOXKHBIX PEILICHUN
3a/1a4n

N -1onk-3 [lonnmaet nBrxymime cuiibl U
3aKOHOMEPHOCTU SKOHOMHYECKUX
IIPOLIECCOB HA MUKPO- U MAaKpOYPOBHE
N/I-20mk-3 AHanu3upyer u
UHTEPIPETUPYET JaHHBIE O COLIMATIBHO-
SKOHOMUYECKHX SIBJICHUSIX U IIpoLieccax
Ha MUKPO- U MAaKpOYpPOBHE
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