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�B8 < A4<@9AB64A<9 
>B@C9F9AJ<< 

 

�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<< 

(K4EF< >B@C9F9AJ<<) 
 

"J9ABKAO9 @4F9D<4?O 
< ED98EF64 

 

'�-4 %CBEB59A 
CD<@9ASFP 
EB6D9@9AAO9 

>B@@GA<>4F<6AO9 
F9IAB?B7<<, 6 FB@ 

K<E?9 A4 
<ABEFD4AAB@(OI) 
S;O>9(4I), 8?S 
4>489@<K9E>B7B < 
CDBH9EE<BA4?PAB7B 
6;4<@B89=EF6<S 

��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< E 
CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS EB6D9@9AAO9 
>B@@GA<>4J<BAAO9 F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< E 
ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 89?B6GR 
8B>G@9AF4J<R 8?S 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI J9?9= <ABEFD4AAB@ 
S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< CDBH9EE<BA4?PAO9 
F9>EFO A4 <ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 D4;?<KAOI 
CG5?<KAOI @9DBCD<SF<SI A4 DGEE>B@ 
S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI, GK4EF6G9F 6 
4>489@<K9E><I < CDBH9EE<BA4?PAOI 
8<E>GEE<SI A4 <ABEFD4AAB@ S;O>9 

�BAFDB?PA4S D45BF4 
&9EF<DB64A<9 
 

 

 &�%&  
Choose the right translation: 

1. to make a career 

+E89?4FP >4DP9DG   

<EE?98B64FP, <;GK4FP    

E89?4FP 6O5BD 
2. to feel good about smth 

CB8IB8<FP, 7B8<FPES  

A4A<@4FP A4 D45BFG  

+6O;64FP <AF9D9E  
3. 1OBP C4>2;5B2>@5==O< 

+to feel good about smth  

to interest 

to maintain relations  

4. ?@5B5=45=B, A>8A:0B5;P 
career 

employer 

+applicant  
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5. to make … 

+career     

relations   

qualification  

6. to assess your … 

+interests and abilities     

tasks and duties   

employers and employees  

7. �O59D<F9 CD46<?PAGR HBD@G 7?47B?4: 
Marginal revenue is additional revenue ... by a producer from selling one more 

unit of  his product. 

4. earning 

+b. earned 

c. having earned 

d. was earned 

8. �O59D<F9 CD46<?PAGR HBD@G 7?47B?4: 
Landless farmers, that is, farmers .... no land, have to cultivate land owned by 

others. 

+4. owning 

b. owned 

c. own 

d. having owned 

9. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
The main aim of all firms is the same: to maximize ... , though there may be 

other aims as well. 

4. inputs 

+b. profit 

c. expenses 

d. resources 

10. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
Profit is the difference between business income and  ...  . 

a. demand 

b. resources 

c. salaries 

+d. expenses 

11. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
To understand how a market works in practice, we must study the interaction of  

... and demand. 

a. charge 

+b. supply 

c. excess 

d. investment 

12. �O59D<F9 CD46<?PAO= 64D<4AF BF69F4 
?>43>B>2;5==>ABP 
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+qualification  

CV 

Employment 

13. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
 .... supply happens when the price of a commodity  is too high. 

a. incentive 

b. demand 

c. equilibrium 

+d. excess 

14. �O59D<F9 F9D@<A, EBBF69FEF6GRM<= 84AAB@G BCD989?9A<R: 
A person hired by another or by a business to work for wages or salary 

a. employer 

+b. employee 

c. customer 

d. owner 

15. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
A person to whom a debt is owed. 

a. stockholder 

b. debtor 

+c. creditor 

d. owner 

16. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
A person who puts money into business, real estate, stocks, bonds for the 

purpose of obtaining an income. 

+a. investor 

b. owner  

c. creditor 

d. stockholder 

17. �O59D<F9 CB8IB8SM99 CB E@OE?G E?B6B: 
A person whose work is to inspect and keep proper financial documents. 

a. employee 

b. owner 

+c. accountant 

d. investor 

18. �O59D<F9 CD46<?PAO= 64D<4AF BF69F4 
to make a choice 

+BEGM9EF6<FP 6O5BD  
CB889D:<64FP BFABL9A<S  

6OCB?ASFP ;484KG 
19. �O59D<F9 CD46<?PAO= 64D<4AF BF69F4 

résumé 
>64?<H<>4J<S   

BF89? >48DB6    

+4A>9F4  
20. %BBFA9E<F9 4A7?B-DGEE><9 Q>6<64?9AFO A4;64A<= K4EF9= C<EP@4  
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English  %BBF69FEF6<9  $CAA:89 

The letterhead  1 d a E4@ F9>EF 
The date 2 f b 6AGFD9AA<= 48D9E 
Addressee’s name and 
address 

3 b c ;4>?RK<F9?PA4S 
HBD@G?4 69:?<6BEF< 

The salutation 4 g d 69DIASS K4EFP C<EP@4 
(«L4C>4»)  

The message 5 a e CB8C<EP 
The complementary close 6 c f 84F4 
Signature 7 e g CD<69FEF6<9 
"F69F:1 – d; 2 – f; 3 – b; 4 – g; 5 – a; 6 – c; 7 – e 

 

�>=B@>;P=0O @01>B0 
1. Answer the question ("F69FPF9 A4 6BCDBE): 

How do we call the person who wants to hire people who would fit the job? 

"F69F: employer 

2. Answer the question ("F69FPF9 A4 6BCDBE): 
How do we call the person who apply for a job? 

"F69F: applicant 

3. Answer the question concerning BUSINESS LETTER WRITING ("F69FPF9 
A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains a request for the cost of a company’s 
products? 

"F69F: simple commercial letter  

4. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
speak your mind 

"F69F: say what you think 

5. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
place great weight on 

"F69F: consider very important 
 

&01;8F0 3 – �@8B5@88 >F5=:8 AD>@<8@>20==>AB8 :><?5B5=F89  
 

�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<<  
(K4EF< >B@C9F9AJ<<) 

�D<F9D<< BJ9A<64A<S EHBD@<DB64AABEF< 
>B@C9F9AJ<< (K4EF< >B@C9F9AJ<<) 
EBBF69FEF6G9F BJ9A>9 «;4KF9AB» 

50-100% BF @4>E<@4?PAB7B 54??4 
��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< 
E CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS 
EB6D9@9AAO9 >B@@GA<>4J<BAAO9 
F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< 
E ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 

%FG89AF CB>4;O649F IBDBL<9 ;A4A<9 < CBA<@4A<9 F9@ 
@B8G?S, CD4>F<K9E>< A9 8BCGE>49F BL<5>< CD< 
6O5BD9 >B@@GA<>4F<6AB CD<9@?9@B7B EF<?S 
B5M9A<S, 69D54?PAOI < A969D54?PAOI ED98EF6 
6;4<@B89=EF6<S E C4DFA9D4@<, CBKF< A9 8BCGE>49F 
BL<5B> 6 CBEFDB9A<< GEFAB= < C<EP@9AAB= D9K< 

CD< CD98EF46?9A<< D9;G?PF4FB6 4>489@<K9E>B= < 
CDBH9EE<BA4?PAB= 89SF9?PABEF< A4 D4;?<KAOI 
A4GKAOI @9DBCD<SF<SI, 6>?RK4S @9:8GA4DB8AO9. 
�?4899F <AF97D4F<6AO@< G@9A<S@<, A9B5IB8<@O@< 
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89?B6GR 8B>G@9AF4J<R 8?S 
4>489@<K9E><I < CDBH9EE<BA4?PAOI 
J9?9= <ABEFD4AAB@ S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< 
CDBH9EE<BA4?PAO9 F9>EFO A4 
<ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 
D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI A4 DGEE>B@ S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI 
CG5?<KAOI @9DBCD<SF<SI, 
GK4EF6G9F 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI A4 
<ABEFD4AAB@ S;O>9 

8?S QHH9>F<6AB7B GK4EF<S 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI. 
'@99F CBEFDB<FP 89?B6GR >B@@GA<>4J<R 6 GEFAB= < 
C<EP@9AAB= HBD@4I.   
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Selling online 
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�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<< 

(K4EF< >B@C9F9AJ<<) 
 

"J9ABKAO9 @4F9D<4?O 
< ED98EF64 

 

'�-4 %CBEB59A 
CD<@9ASFP 
EB6D9@9AAO9 

>B@@GA<>4F<6AO9 
F9IAB?B7<<, 6 FB@ 

K<E?9 A4 
<ABEFD4AAB@(OI) 
S;O>9(4I), 8?S 
4>489@<K9E>B7B < 
CDBH9EE<BA4?PAB7B 
6;4<@B89=EF6<S 

��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< E 
CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS EB6D9@9AAO9 
>B@@GA<>4J<BAAO9 F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< E 
ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 89?B6GR 
8B>G@9AF4J<R 8?S 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI J9?9= <ABEFD4AAB@ 
S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< CDBH9EE<BA4?PAO9 
F9>EFO A4 <ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 D4;?<KAOI 
CG5?<KAOI @9DBCD<SF<SI A4 DGEE>B@ 

"CDBE. 
&9EF<DB64A<9. 
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S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI, GK4EF6G9F 6 
4>489@<K9E><I < CDBH9EE<BA4?PAOI 
8<E>GEE<SI A4 <ABEFD4AAB@ S;O>9 

 

 

 TeAB8@>20=85  
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

 1. My chief  says I ______ spend so much time on calls. 

a. mustn’t  

+b. shouldn’t  

c. needn’t  

d. can’t 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 
 2. She’ll be able to come. 

a. �= @B:AB CD<=F<. 
b. �= CD<L?BEP CD<=F<. 
+c. "A4 E@B:9F CD<=F<. 
d. "A4 A9 @B7?4 CD<=F<. 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

3. I … meet an applicant for a position of a sale manager. 
+a. have to     

b. may        

c. must      

d. can 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

4. He … be in the office, but I can’t find him. 
+a. must         

b. may        

c. able to   

d. should  

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

5. You … go to bed earlier today, tomorrow we are leaving for a business 
trip rather early. 

+a. should      

b. has to      

c. must      

d. can 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

6. They … to learn this report by heart. 
+a. had to       

b. were to   

c. must       
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d. can 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

7. He … to meet me at 5 p.m. 
+a. was  to    

b. can          

c. had to     

d. could 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

8. This man …take the function of the top manager while the latter was ill. 
+a. had to        

b. could        

c. was able to         

d. must 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

9. We … to come to the office at 9 yesterday. 

a. could        

b. have to       

+c. were to              

d. should 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

10. I … read English newspapers on managing. 
a. have to     

b. may        

+c. must      

d. can 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

11. This plant … be put into operation next year. 
+a. is to    

b. was to    

c. will be 

d. should be 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

12. They …  get up at 6 o’clock as their working day begins at 8. 
a. may     

+b. have to   

c. will have to 

d. has to  

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 
13. Nobody … answer the question. 

a. was allowed    

b. must     

+c. could 

d. are allowed 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

14. Soon we … understand many processes of the social development. 
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+a. shall be able to   

b. were able    

c. will have to 

d. are able to  

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

15. We … to use dictionaries during exams. 

a. was not allowed   

+b. are not allowed   

c. have   

d. can 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 
16. "?@545;8B5 B8? <>40;P=>AB8:  

He can type 100 words per minute 

a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
+c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

17. "?@545;8B5 B8? <>40;P=>AB8:  

Would you like a hand with those bags? 

a. request (;4CDBE, CDBEP54) 
+b. an offer (CD98?B:9A<9) 
c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

18.. "?@545;8B5 B8? <>40;P=>AB8:  

She could sell more than all the other salespeople put together. 

a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
+c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

19. "?@545;8B5 B8? <>40;P=>AB8:  

He could program computers in Basic when he was four. 

a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
+c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

20. "?@545;8B5 B8? <>40;P=>AB8:  

Could you help me to write this e-mail – my Spanish isn’t very good. 
+a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

21. "?@545;8B5 B8? <>40;P=>AB8:  
Can I get you something to drink? 

a. request (;4CDBE, CDBEP54) 
+b. an offer (CD98?B:9A<9) 
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c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

22. "?@545;8B5 B8? <>40;P=>AB8:  
May I ask a question? 

+ a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
c.  ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

23. "?@545;8B5 B8? <>40;P=>AB8:  

Please, would you stop talking – I’m trying to concentrate. 
+a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

24. "?@545;8B5 B8? <>40;P=>AB8:  
They can organize the campaign very quickly. 

a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
+c. ability (ECBEB5ABEFP) 

25. %BBFA9E<F9 6BCDBEO < BF69FO:  
1 First name a When were you born? 

2 Surname/Last name b Where are you living now? 

3 Title c What degree/diploma do you have? 

4 Date of birth d What is your phone number? 

5 Place of birth e Are you married or single? 

6 Country of origin f What is your family name? 

7 Present address g How much do you earn a year? 

8 Permanent address h What is your rank/ status? 

9 Marital status i What do you do in your free time? 

10 Occupation j Where do you come from? 

11 Annual income k What is your first name? 

12 Qualifications l Where do you live? 

13 Hobbies/ Interests m What do you do? 

14 Tel. no. n Where were you born? 

"F69F: 
1 – k 3 - h 5 - n 7 - b 9 - e 11 - g 13 - i 

2 - f 4 - a 6 - j 8 - l 10 - m 12 - c 14 - d 
 

�>=B@>;P=0O @01>B0 
1. Answer the question concerning BUSINESS LETTER WRITING ("F69FPF9 

A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains the information that there are not enough 

parts in the equipment received? 

"F69F: Letter of complaint  
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2.  Answer the question concerning BUSINESS LETTER WRITING 

("F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains the information reminding of the place, 

date, and time of some commercial event? 

  "F69F: Memo  

3.  Answer the question concerning BUSINESS LETTER WRITING 

("F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains a kind of thankfulness for the services 

rendered? 

"B25B: Letter of appreciation  

4. Answer the question ("F69FPF9 A4 6BCDBE): 
Who was the founding father of modern economics as an academic discipline? 

"F69F: Adam Smith 

5. Answer the question ("F69FPF9 A4 6BCDBE): 
What was Smith’s purpose in writing his only book on economics?  

"F69F: Smith’s purpose was to explain why some nations become wealthier 
than others. 

 

&01;8F0 5 – �@8B5@88 >F5=:8 AD>@<8@>20==>AB8 :><?5B5=F89  
 

�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<<  
(K4EF< >B@C9F9AJ<<) 

�D<F9D<< BJ9A<64A<S EHBD@<DB64AABEF< 
>B@C9F9AJ<< (K4EF< >B@C9F9AJ<<) 
EBBF69FEF6G9F BJ9A>9 «;4KF9AB» 

50-100% BF @4>E<@4?PAB7B 54??4 
��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< 
E CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS 
EB6D9@9AAO9 >B@@GA<>4J<BAAO9 
F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< 
E ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 
89?B6GR 8B>G@9AF4J<R 8?S 
4>489@<K9E><I < CDBH9EE<BA4?PAOI 
J9?9= <ABEFD4AAB@ S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< 
CDBH9EE<BA4?PAO9 F9>EFO A4 
<ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 
D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI A4 DGEE>B@ S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI 

%FG89AF CB>4;O649F IBDBL<9 ;A4A<9 < CBA<@4A<9 F9@ 
@B8G?S, CD4>F<K9E>< A9 8BCGE>49F BL<5>< CD< 
6O5BD9 >B@@GA<>4F<6AB CD<9@?9@B7B EF<?S 
B5M9A<S, 69D54?PAOI < A969D54?PAOI ED98EF6 
6;4<@B89=EF6<S E C4DFA9D4@<; CBKF< A9 8BCGE>49F 
BL<5B> 6 CBEFDB9A<< GEFAB= < C<EP@9AAB= D9K< 

CD< CD98EF46?9A<< D9;G?PF4FB6 4>489@<K9E>B= < 
CDBH9EE<BA4?PAB= 89SF9?PABEF< A4 D4;?<KAOI 
A4GKAOI @9DBCD<SF<SI, 6>?RK4S @9:8GA4DB8AO9. 
�?4899F <AF97D4F<6AO@< G@9A<S@<, A9B5IB8<@O@< 
8?S QHH9>F<6AB7B GK4EF<S 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI. 
'@99F CBEFDB<FP 89?B6GR >B@@GA<>4J<R 6 GEFAB= < 
C<EP@9AAB= HBD@4I.   
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CG5?<KAOI @9DBCD<SF<SI, 
GK4EF6G9F 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI A4 
<ABEFD4AAB@ S;O>9 
 

 

 >4C;P 3.  Companies.  

 

&01;8F0 6 – (>@<8@C5<O5 :><?5B5=F88 

 
�B8 < A4<@9AB64A<9 
>B@C9F9AJ<< 

 

�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<< 

(K4EF< >B@C9F9AJ<<) 
 

"J9ABKAO9 @4F9D<4?O 
< ED98EF64 

 

'�-4 %CBEB59A 
CD<@9ASFP 
EB6D9@9AAO9 

>B@@GA<>4F<6AO9 
F9IAB?B7<<, 6 FB@ 

K<E?9 A4 
<ABEFD4AAB@(OI) 
S;O>9(4I), 8?S 
4>489@<K9E>B7B < 
CDBH9EE<BA4?PAB7B 
6;4<@B89=EF6<S 

��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< E 
CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS EB6D9@9AAO9 
>B@@GA<>4J<BAAO9 F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< E 
ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 89?B6GR 
8B>G@9AF4J<R 8?S 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI J9?9= <ABEFD4AAB@ 
S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< CDBH9EE<BA4?PAO9 
F9>EFO A4 <ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 D4;?<KAOI 
CG5?<KAOI @9DBCD<SF<SI A4 DGEE>B@ 
S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI, GK4EF6G9F 6 
4>489@<K9E><I < CDBH9EE<BA4?PAOI 
8<E>GEE<SI A4 <ABEFD4AAB@ S;O>9 

"CDBE 
&9EF<DB64A<9 
 

 

 >4C;P 3. $01>B0 A> A?5F80;P=O<8 =0CG=O<8 B5:AB0<8. �==>B8@>20=85 8 
@5D5@8@>20=85.  
Companies 
 

 &5AB8@>20=85 
1. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

to make a choice 

+BEGM9EF6<FP 6O5BD  
CB889D:<64FP BFABL9A<S  
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6OCB?ASFP ;484KG 
2. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

to give up smth 

+BF>4;4FPES BF K-?   

CB?GK<FP CD<7?4L9A<9 A4 <AF9D6PR  
;4CB?A<FP E6B5B8AB9 @9EFB 

3. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

résumé 
>64?<H<>4J<S   

BF89? >48DB6    

+4A>9F4  
4. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

2O?>;=OBP 7040GC 
career 

+to perform a task  

to make choice 

5. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

?>43>B>2;5==>ABP 
+qualification  

CV 

employment 

6. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

?@028;P=O9, B>G=O9 

potential     

+proper    

competent 

7. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

to maintain … 

qualification    

CV     

+good relations  

8. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

to perform … 

+tasks       

rézumé    

potential 

9. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

У>4:<F9 E?B6B, «?<HA99» 6 DS8G 

a. correct   

b. proper   

+c. competent   

d. suitable 

10. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

У>4:<F9 E?B6B, «?<HA99» 6 DS8G 
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a. to interest   

b. to concern   

+c. to add   

d. to inquire 

In each of these pieces of advice to a traditional street retailer, find which one of the 

alternatives is logically NOT possible. 

11. ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4 

Location is the most important thing. You … find a place that lots of people pass 
every day. 

a. must   

b. need to    

+E. don’t have to 
12. Marketing is not as important for high street retailers as for online 

retailers, and you … spend less on advertising than online retailers. 
+4. mustn’t  

b. should   

c. need to 

13. You can have a website with a few pages of basic information about 

your shops, but it … be very complicated. 
+4. should   

b. needn’t   

c. doesn’t have to 
14. Training staff to deal with customers in your shops is very important. 

They … learn to be helpful to customers.  
a. should   

b. need to   

+c. mustn’t 
15. Staff … also have good technical knowledge of the products they sell so 

as to be able to answer customers’ questions. 
+a. needn’t   

a. should   

b. c. must 

16. Products … to be presented attractively if you want people to buy them. 
a. need to   

+b. shouldn’t   

c. must 

17. Unlike online retailers, you … keep large stocks of goods in your shops. 
a. don’t have to   

b. needn’t   

+c. must 
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18. �O59D<F9 CD46<?PAO= 64D<4AF BF69F4 
?@028;P=O9, B>G=O9 

potential     

+proper    

competent 

19. �O59D<F9 CD46<?PAO= 64D<4AF BF69F4 
to maintain … 

qualification    

CV     

+good relations  

20. �O59D<F9 CD46<?PAO= 64D<4AF BF69F4 
to perform … 

+tasks       

rézumé    

potential 

 

 �>=B@>;P=0O @01>B0 

1. Answer the question concerning BUSINESS LETTER WRITING ("F69FPF9 
A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains the information that there are not enough 

parts in the equipment received? 

"F69F: Letter of complaint  

2.  Answer the question concerning BUSINESS LETTER WRITING 

("F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains the information reminding of the place, 

date, and time of some commercial event? 

  "F69F: Memo  

3.  Answer the question concerning BUSINESS LETTER WRITING 

("F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9): 
What type of business letter contains a kind of thankfulness for the services 

rendered? 

"B25B: Letter of appreciation  

4. Answer the question ("F69FPF9 A4 6BCDBE): 
Who was the founding father of modern economics as an academic discipline? 

"F69F: Adam Smith 

5. Answer the question ("F69FPF9 A4 6BCDBE): 
What was Smith’s purpose in writing his only book on economics?  

"F69F: Smith’s purpose was to explain why some nations become wealthier 
than others. 

6. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
tactics 

"F69F: the methods you use to get what you want 

7. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
make compromises 
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"F69F be flexible 

8. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
consistency 

"F69F: not changing your opinion or attitude 

9. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
exploratory phrases 

"F69F: when you find out what the other side wants 

10. �4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
small talk 

"F69F: polite or social conversation 
 

&01;8F0 7 – �@8B5@88 >F5=:8 AD>@<8@>20==>AB8 :><?5B5=F89  
 

�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<<  
(K4EF< >B@C9F9AJ<<) 

�D<F9D<< BJ9A<64A<S EHBD@<DB64AABEF< 
>B@C9F9AJ<< (K4EF< >B@C9F9AJ<<) 
EBBF69FEF6G9F BJ9A>9 «;4KF9AB» 

50-100% BF @4>E<@4?PAB7B 54??4 
��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< 
E CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS 
EB6D9@9AAO9 >B@@GA<>4J<BAAO9 
F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< 
E ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 
89?B6GR 8B>G@9AF4J<R 8?S 
4>489@<K9E><I < CDBH9EE<BA4?PAOI 
J9?9= <ABEFD4AAB@ S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< 
CDBH9EE<BA4?PAO9 F9>EFO A4 
<ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 
D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI A4 DGEE>B@ S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI 
CG5?<KAOI @9DBCD<SF<SI, 
GK4EF6G9F 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI A4 
<ABEFD4AAB@ S;O>9 

%FG89AF CB>4;O649F IBDBL<9 ;A4A<9 < CBA<@4A<9 F9@ 
@B8G?S, CD4>F<K9E>< A9 8BCGE>49F BL<5>< CD< 
6O5BD9 >B@@GA<>4F<6AB CD<9@?9@B7B EF<?S 
B5M9A<S, 69D54?PAOI < A969D54?PAOI ED98EF6 
6;4<@B89=EF6<S E C4DFA9D4@<, CBKF< A9 8BCGE>49F 
BL<5B> 6 CBEFDB9A<< GEFAB= < C<EP@9AAB= D9K< 
CD< CD98EF46?9A<< D9;G?PF4FB6 4>489@<K9E>B= < 
CDBH9EE<BA4?PAB= 89SF9?PABEF< A4 D4;?<KAOI 
A4GKAOI @9DBCD<SF<SI, 6>?RK4S @9:8GA4DB8AO9. 
�?4899F <AF97D4F<6AO@< G@9A<S@<, A9B5IB8<@O@< 
8?S QHH9>F<6AB7B GK4EF<S 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI. 
'@99F CBEFDB<FP 89?B6GR >B@@GA<>4J<R 6 GEFAB= < 
C<EP@9AAB= HBD@4I.   
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2.  "*�!���!�� #�%0 �!!/) $��"& %&'��!&"�, 
$���� �!&�$'� /) '+��!/  #��!"  

#<EP@9AAO9 D45BFO A9 CD98GE@BFD9AO GK95AO@ C?4AB@ 

3. "#$�����!�� $��'�0&�&� 

#$" ��'&"+!"� �&&�%&�*�� 

(BD@4 CDB@9:GFBKAB= 4FF9EF4J<< CB 8<EJ<C?<A9 ;4K9F. 

"F5=>G=O5 <0B5@80;O 8 A@54AB20 4;O ?@>25@:8  
AD>@<8@>20==>AB8 :><?5B5=F89  

 

'�-4 %?>A>15= ?@8<5=OBP A>2@5<5==O5 :><<C=8:0B82=O5 B5E=>;>388, 2 
B>< G8A;5 =0 8=>AB@0==><(OE) O7O:5(0E), 4;O 0:045<8G5A:>3> 8 

?@>D5AA8>=0;P=>3> 2708<>459AB28O 
 

ВO59D<F9 CD46<?PAGR HBD@G 7?47B?4: 

Marginal revenue is additional revenue ... by a producer from selling one more 

unit of  his product. 

4. earning 

+b. earned 

c. having earned 

d. was earned 

ВO59D<F9 CD46<?PAGR HBD@G 7?47B?4: 
Landless farmers, that is, farmers .... no land, have to cultivate land owned by 

others. 

+4. owning 

b. owned 

c. own 

d. having owned 

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

"CD989?<F9 F<C @B84?PABEF<:  

Would you like a hand with those bags? 

a. request (;4CDBE, CDBEP54) 
+b. an offer (CD98?B:9A<9) 
c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

"CD989?<F9 F<C @B84?PABEF<:  

She could sell more than all the other salespeople put together. 

a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
+c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

"CD989?<F9 F<C @B84?PABEF<:  

Could you help me to write this e-mail – my Spanish isn’t very good. 
+a. request (;4CDBE, CDBEP54) 
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b. an offer (CD98?B:9A<9) 
c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 
"CD989?<F9 F<C @B84?PABEF<:  

May I ask a question? 

+ a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
e.  ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 
"CD989?<F9 F<C @B84?PABEF<:  

They can organize the campaign very quickly. 

a. request (;4CDBE, CDBEP54) 
b. an offer (CD98?B:9A<9) 
+c. ability (ECBEB5ABEFP) 
ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

to maintain … 

qualification    

CV     

+good relations  

ВO59D<F9 CD46<?PAO= 64D<4AF BF69F4: 

to perform … 

+tasks       

rézumé    

potential 

 

СBBFA9E<F9 6BCDBEO < BF69FO:  

1 First name a When were you born? 

2 Surname/Last name b Where are you living now? 

3 Title c What degree/diploma do you have? 

4 Date of birth d What is your phone number? 

5 Place of birth e Are you married or single? 

6 Country of origin f What is your family name? 

7 Present address g How much do you earn a year? 

8 Permanent address h What is your rank/ status? 

9 Marital status i What do you do in your free time? 

10 Occupation j Where do you come from? 

11 Annual income k What is your first name? 

12 Qualifications l Where do you live? 

13 Hobbies/ Interests m What do you do? 

14 Tel. no. n Where were you born? 

 

#D46<?PAO= BF69F: 
1 – k 3 - h 5 - n 7 - b 9 - e 11 - g 13 - i 

2 - f 4 - a 6 - j 8 - l 10 - m 12 - c 14 - d 
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СBBFA9E<F9 4A7?B-DGEE><9 Q>6<64?9AFO A4;64A<= G4EF9= C<EP@4  
English  %BBF69FEF6<9  $CAA:89 

The letterhead  1 d a E4@ F9>EF 
The date 2 f b 6AGFD9AA<= 48D9E 
Addressee’s name and 
address 

3 b c ;4>?RK<F9?PA4S 
HBD@G?4 69:?<6BEF< 

The salutation 4 g d 69DIASS K4EFP C<EP@4 
(«L4C>4»)  

The message 5 a e CB8C<EP 
The complementary close 6 c f 84F4 
Signature 7 e g CD<69FEF6<9 
 

#D46<?PAO= BF69F: 
1 – d; 2 – f; 3 – b; 4 – g; 5 – a; 6 – c; 7 – e 

 

�F69FPF9 A4 6BCDBE: 

How do we call the person who wants to hire people who would fit the job? 

#D46<?PAO= BF69F: employer 

�F69FPF9 A4 6BCDBE:  
How do we call the person who apply for a job? 

#D46<?PAO= BF69F: applicant 

"F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9:  
What type of business letter contains a request for the cost of a company’s 
products? 

#D46<?PAO= BF69F: simple commercial letter  

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
"F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9: 
What type of business letter contains the information that there are not enough 

parts in the equipment received? 

#D46<?PAO= BF69F: Letter of complaint  

�F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9: 

What type of business letter contains the information reminding of the place, 

date, and time of some commercial event? 

 #D46<?PAO= BF69F: Memo  

�F69FPF9 A4 6BCDBE CB 89?B6B= C9D9C<E>9: 

What type of business letter contains a kind of thankfulness for the services 

rendered? 

#D46<?PAO= BF69F: Letter of appreciation  

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
tactics 

#D46<?PAO= BF69F: the methods you use to get what you want 

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
make compromises 
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#D46<?PAO= BF69F: be flexible 

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
consistency 

#D46<?PAO= BF69F: not changing your opinion or attitude 

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
exploratory phrases 

#D46<?PAO= BF69F: when you find out what the other side wants 

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
small talk 

#D46<?PAO= BF69F: polite or social conversation 

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
speak your mind 

#D46<?PAO= BF69F: say what you think 

Д4=F9 BCD989?9A<9 F9D@<A4 A4 4A7?<=E>B@: 
place great weight on 

#D46<?PAO= BF69F: consider very important 
 

ВEF46PF9 CB8IB8SI99 E?B6B (7?47B?O - 6 CD46<?PAB= HBD@9): 
We offer 0 ...  to customers who buy in bulk. 
#D46<?PAO= BF69F: We offer 4 discount to customers who buy in bulk. 

ВEF46PF9 CB8IB8SI99 E?B6B (7?47B?O - 6 CD46<?PAB= HBD@9): 
We ask customers who are not fully satisfied to .......... goods within seven days. 

#D46<?PAO= BF69F: We ask customers who are not fully satisfied to return goods 

within seven days. 

ВEF46PF9 CB8IB8SI99 E?B6B (7?47B?O - 6 CD46<?PAB= HBD@9): 
In order to get 0 full ........, customers must send back goods in the original 

packaging. 

#D46<?PAO= BF69F: In order to get 4 full refund, customers must send back goods in 

the original packaging. 

ВEF46PF9 CB8IB8SI99 E?B6B (7?47B?O - 6 CD46<?PAB= HBD@9): 
Goods will b5 .................. within 24 hours of your order. 

#D46<?PAO= BF69F: Goods will b9 despatched within 24 hours of your order. 

�D46<?PAB EBEF46PF9 6BCDBE, <ECB?P;GS E?B64:  
increased / share / our / market / has 

#D46<?PAO= BF69F: Has our share market increased? 

�D46<?PAB EBEF46PF9 6BCDBE, <ECB?P;GS E?B64:  
it / what / start / time / does 

#D46<?PAO= BF69F: What time does it start? 

�D46<?PAB EBEF46PF9 6BCDBE, <ECB?P;GS E?B64:  
sales / finished / you / report / have / your 

#D46<?PAO= BF69F: Have you finished your sales report? 

�D46<?PAB EBEF46PF9 6BCDBE, <ECB?P;GS E?B64:  
are / what / like / they  

#D46<?PAO= BF69F: What are they like? 

�D46<?PAB EBEF46PF9 6BCDBE, <ECB?P;GS E?B64:  



 23 

tell / you / Marco/ could 

#D46<?PAO= BF69F: Could you tell Marco? 

 

">BAK4F9?PAO9 D9;G?PF4FO B5GK9A<S (HBD@<DB64A<S >B@C9F9AJ<=) 
BCD989?SRFES CBED98EF6B@ C9D96B84 54??B6, A45D4AAOI EFG89AFB@ 6 CDBJ9EE9 
BE6B9A<S 8<EJ<C?<AO, 6 BJ9A><: 

– 54;B6O= GDB69AP EHBD@<DB64AABEF< >B@C9F9AJ<< EK<F49FES 
8BEF<7AGFO@, 9E?< D9;G?PF4F B5GK9A<S EBBF69FEF6G9F BJ9A>9 
«G8B6?9F6BD<F9?PAB» (50-64% BF @4>E<@4?PAB7B 54??4); 

– CB6OL9AAO= GDB69AP EHBD@<DB64AABEF< >B@C9F9AJ<< EK<F49FES 
8BEF<7AGFO@, 9E?< D9;G?PF4F B5GK9A<S EBBF69FEF6G9F BJ9A>4@ «IBDBLB» (65-
85% BF @4>E<@4?PAB7B 54??4) < «BF?<KAB» (5B?99 86% <; @4>E<@4?PAB7B 
54??4).  
 

4 #"$/�"� #$"����!�/ #"�&"$!"� 

#$" ��'&"+!"� �&&�%&�*�� 

(BD@4 CDB@9:GFBKAB= 4FF9EF4J<< CB 8<EJ<C?<A9 ;4G9F 

(BA8 BJ9ABKAOI ED98EF6 8?S CDB6989A<S CB6FBDAB= CDB@9:GFBKAB= 
4FF9EF4J<< HBD@<DG9FES <; K<E?4 BJ9ABKAOI ED98EF6 CB F9@4@, >BFBDO9 A9 
BE6B9AO EFG89AFB@. 

�D<@9G4A<9: 

�BCB?A<F9?PAO9 >BAFDB?PAO9 <ECOF4A<S CDB6B8SFES 8?S EFG89AFB6, 
A45D46L<I @9A99 50 10;;>2 (6 EBBF69FEF6<< E «#B?B:9A<9@ B @B8G?PAB-
D9=F<A7B6B= E<EF9@9»). 

 

&01;8F0 8 – �@8B5@88 >F5=:8 AD>@<8@>20==>AB8 :><?5B5=F89  

�B8 < A4<@9AB64A<9 <A8<>4FBD4 
8BEF<:9A<S >B@C9F9AJ<<  
(K4EF< >B@C9F9AJ<<) 

�D<F9D<< BJ9A<64A<S EHBD@<DB64AABEF< >B@C9F9AJ<< 
(K4EF< >B@C9F9AJ<<) 
A4 54;B6B@ GDB6A9  

EBBF69FEF6G9F BJ9A>9 «G8B6?9F6BD<F9?PAB»  
50-64% BF @4>E<@4?PAB7B 54??4 

��-1'�-4 'EF4A46?<649F >BAF4>FO < 
BD74A<;G9F B5M9A<9 6 EBBF69FEF6<< 
E CBFD95ABEFS@< EB6@9EFAB= 
89SF9?PABEF<, <ECB?P;GS 
EB6D9@9AAO9 >B@@GA<>4J<BAAO9 
F9IAB?B7<< 

��-2'�-4 %BEF46?S9F 6 EBBF69FEF6<< 
E ABD@4@< DGEE>B7B S;O>4 89?B6GR 
8B>G@9AF4J<R D4;AOI :4ADB6 
��-3'�-4 %BEF46?S9F F<CB6GR 
89?B6GR 8B>G@9AF4J<R 8?S 
4>489@<K9E><I < 
CDBH9EE<BA4?PAOI J9?9= 

%FG89AF 6 BEAB6AB@ 6?4899F F9BD9F<K9E><@ 
@4F9D<4?B@ CB 8<EJ<C?<A9 «�9?B6B= <ABEFD4AAO= 
S;O>» (4A7?<=E><=). 
� BEAB6AB@ ECBEB59A 6O5D4FP >B@@GA<>4F<6AB 
CD<9@?9@O= EF<?P B5M9A<S, 69D54?PAO9 < 
A969D54?PAO9 ED98EF64 6;4<@B89=EF6<S E C4DFA9D4@< 

� BEAB6AB@ 6?4899F G8B6?9F6BD<F9?PAO@< A46O>4@< 
A4C<E4A<S, C<EP@9AAB7B C9D96B84 < D984>F<DB64A<S 
D4;?<KAOI 4>489@<K9E><I F9>EFB6 (D9H9D4FB6, QEE9, 
B5;BDB6, EF4F9= < F.8.); 6?4899F A46O>4@< 6989A<S 
89?B6B= C9D9C<E><, AB 8BCGE>49F EF<?<EF<K9E><9 
BL<5>< < A9FBKABEF< 6 BHBD@?9A<< 89?B6OI 5G@47; 
G@99F <ECB?P;B64FP 8<4?B7<K9E>B9 B5M9A<9 8?S 
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<ABEFD4AAB@ S;O>9 
��-4'�-4 %B;849F D4;?<KAO9 
4>489@<K9E><9 <?< 
CDBH9EE<BA4?PAO9 F9>EFO A4 
<ABEFD4AAB@ S;O>9 
��-5'�-4 "D74A<;G9F B5EG:89A<9 
D9;G?PF4FB6 <EE?98B64F9?PE>B= < 
CDB9>FAB= 89SF9?PABEF< A4 
D4;?<KAOI CG5?<KAOI 
@9DBCD<SF<SI A4 DGEE>B@ S;O>9. 
��-6'�-4 #D98EF46?S9F D9;G?PF4FO 
<EE?98B64F9?PE>B= < CDB9>FAB= 
89SF9?PABEF< A4 D4;?<KAOI 
CG5?<KAOI @9DBCD<SF<SI, 
GK4EF6G9F 6 4>489@<K9E><I < 
CDBH9EE<BA4?PAOI 8<E>GEE<SI A4 
<ABEFD4AAB@ S;O>9 

EBFDG8A<K9EF64 6 4>489@<K9E>B= >B@@GA<>4J<< 
B5M9A<S, AB 8BCGE>49F BL<5>< 6 GEFAB= D9K<.  
 

 


