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ITacmopT

(o2 oLleHOUHBIX CPeACTB

crietanbHOCTB 36.05.01 BeTepuHapus
HarpaBJ/IeHHOCTH (Tipodu/ib) «bosie3HN MeKUX IOMAIlIHUX U 9K30TUUYECKUX KUBOTHBIX»
«BeTeprHapHoe ieuebHOe Ie/10 U SKCIIepTU3a»

OYHOM 1 3a04HOM (OpPM 00yUeHUs

HucuunnvHa: JlenoBbie KOMMYHHAKALIAN

KOMMYHHUKALVS B [1eJI0BOM
0OI1leHUU: YCTHAsi peyb.

si3bIke(ax), A/
aKaJleMHUueCcKoro u

Tabmwma 1
Mojayb AUCHUNIIMHBI dopmupyeMble Onenounbie | KosmmuecrBo
KOMIIeTeHI{MH WM UX | MaTepHa/ibl U
4acTu CpeAcTBa
Tema 1. [JenoBblie YK-4 Ornpoc 17
KOMMYHUKaLAHN. CrniocobeH npuMeHsiTh | KoHTposbHast 10
Tema 2. [TenoBbie COBpeMeHHbIe pabota
KOMMYHHUKALMH, UX KOMMYHHUKaTUBHbIE TectrpoBaHue 40
0C00EHHOCTH, CTPYKTYPa, BU/[bI TeXHOJIOTUH, B TOM
1 GOpMBL. yKCsie Ha
HMHOCTPaHHOM(bIX)
s13bIKe(ax), AJ1st
aKaZeMU4eCcKoro u
npo¢eccroHaIbHOTO
B3aMO/IeNCTBHUS
Tema 3. JINYHOCTB KakK CyOBEKT YK-4 Ornpoc 10
J1e7I0BbIX KOMMYHUKALIUA. Criocoben npuMeHsITe | KoHTposbHas 20
Tema 4. Bocripusitve u COBpeMeHHbIe pabora
(hopMupoOBaHHe UMH/KA B KOMMYHUKaTUBHbIE TecTrpoBanue 40
nporiecce KOMMYHUKaLWH. TeXHOJIOTHH, B TOM
yuCIle Ha
MHOCTPaHHOM(bIX)
s3bIKe(ax), AJis
aKaZ|leMUuecKoro u
rpodeccroHaIbHOTO
B3aMO/IeNCTBHUS
YK-5
Criocoben
aHa/IM3UpOBaTh U
YUUTBIBATh
pa3Hoobpasue KyabTyp
B IpoLiecce
MEXXKYJIbTYPHOTO
B3aMO/IeUCTBHUS
Tema 5. @opMeI e/10BBIX YK-4 Ornpoc 24
KOMMYHHMKaLuu. TpyaHOCTH U Crnioco6eH npuMeHsiTh | KoHTposbHast
0COOEeHHOCTH [1elIOBBIX COBpeMeHHbIe pabora 20
KOMMYHHUKAaL1K. KOMMYHUKaTHUBHEIE TectupoBaHue 120
Tema 6. BepbanbHbie u TEeXHOJIOTUH, B TOM Pecdepar 20
HeBepOanbHbIe CPe/CTBA yHCIIe Ha
KOMMYHMKalu. Bep6asbHast MHOCTPaHHOM(bIX)




BepbasbHasi KOMMYHUKALIYS B
JIeJIOBOM OOIIleHUH:
JOKYMEHTaI[HOHHOE
obecrieueHue JeI0BBIX
KOMMYHUKAaL1H.

WToroBelii TeCcT

rpoecCroHaILHOTO
B3aUMO/IeNCTBHUS

YK-5
Criocoben
aHaJIM3UPOBaTh U
YUUTHIBATh
pa3HoobOpa3ue KyabTyp
B TIpoL{ecce
ME>KKYJIbTYPHOT'O
B3aUMOJENCTBUS




1 OIIEHOYHBIE MATEPHAJIbI, HEOBXOJUMBIE JIJISI OLTEHKW 3HAHW,
YMEHUM Y1 HABBIKOB JIEATE/IbHOCTH B ITPOLIECCE OCBOEHUS

TACIATITAHBI

Tabsuija 2 — dopMuUpyeMbie KOMITETEHI[UH

Koa n HaumeHOBaHMe

KO,E[ W HaMMeHOBaHWe MHAWKATOPd

OL[EHOIIHBIE MaTepHaJibl U
AOCTH)XeHHA KOMITIeTeHIINH

KOMIeTeHLUU cpeficTBa
(4acTy KOMITeTeHLUM)
Tema 1. /le/ioBble KOMMYHUKAaIL{UH.
Tema 2. [le/ioBble KOMMYHHUKAIIUH, X 0CO0EHHOCTH, CTPYKTYPa, BUABI
4 (hopMbI.
YK-4.1 U-1yk-4
3Harb:
-KOMMYHUKallMd B MOpodeccuoHanbHON
3THKE;
-COBpeMeHHbIe CpeZicTBa MH(OPMAaLMOHHO-
VK-4 KOMMYHUKALIMOHHBIX T€XHOJIOTHA.
CriocobeH npumensits | Y K-4.2 W-2yk-4
COBpeMEeHHbIe YMmeTb:
KOMMYHUKATHBHble | CO3[aBaTh HA PYCCKOM U HHOCTPaHHOM
TeXHOJIOTUY, B TOM | #13bIKaX MMCbMEHHbIE TEKCTbl HAY4YHOIO M
yKcIe Ha o(ULMaTbHO-Ae/I0BOr0 CTU/eld pedd II0
MHOCTPaHHOM(bIX) npodecCHOHATBEHBIM BOTIPOCaM; Onpoc
asbike(ax), A -MCCrenioBaTh  MpOXOXKaeHne uH(opmarpy | KOHTPOJbHAs paboTa
TectupoBanue

aKaJeMHuecKoro u
rpocdeccroHaIbHOTO
B3alMO/IeNCTBHUS

TI0 yrpaB/leHYeCKUM KOMMYHUKALIASM.
YK-4.3 N1-3yk-4

Bnagets:

-aHa/IM3UpOBaTh CUCTEMY
KOMMYHHKALJMOHHBIX CBSI3€M B OpraHv3alyu
OCYILIeCTB/IEHUEM YCTHBIX U THCbMEHHBIX
KOMMYHHUKaL1H,

B TOM UHMCJIe Ha HWHOCTPAHHOM $I3bIKE;
rpe/iCTaB/ieHleM TUIAaHOB U pe3y/bTaToOB
COOCTBEHHOM W KOMAaH/IHOU JIeSITe/IbHOCTU C
VICTI0/Ib30BaHHEM KOMMYHHKaTUBHBIX
TeXHOJIOTHH.

Tema 1. /le/ioBble KOMMYHUKAaI{UH.
Bonpocbl u 3a0aHus 01 npogedeHus onpoca:
1. BeijjeniiTe OCHOBHBIE 3Tallbl CTAHOB/IEHUSI TEOPUU KOMMYHUKAL[UU KaK

HayKH.

2. KakoB npesiMeT HayK1 O KOMMYHUKAL[UU?

3. Kak cOOTHOCSATCSI TIOHSTHUST «KOMMYHUKALUsI» U «001eHre»? UTo Mexay
HUMHU 00I1[eT0, ¥ KAKOBBI Pa3IAUMs?

4. KakoBbl coLMabHble OCHOBBI [|e/I0BbIX KOMMYHUKALM?

5. KakoBbI 00Bb€KT, MpeIMET U 3aZlaull HayKH «/]e/T0Bble KOMMYHUKAL»?
6. Kakre MeTozibl MCCiel0BaHUs IPUMEHSIIOTCS B HayKe «/lesioBble

KOMMYHUKaL[AW»?

7. Uto mipeficTaB/sieT 060 KOMMYHUKATHBHAsE KOMITETEHTHOCTD?
8. Kakyto 3HauMMOCTh MeeT KOMMYHHUKAaTUBHasi KOMITIETeHTHOCTD B Ballleit
Oyayieit mpodeccroHanbHOM AeaTeTbHOCTH?




KoHTposibHas padota
Bapuant 1
1.[1aiiTe oripeziesieHrie KOMMYHUKAL[AU.
2. Ilepeuncivte OCHOBHbIE (DYHKLIMM KOMMYHHKALIUHU.
3. Ha kakue fiBe TPYIIIbI [Ie/ITCS BCe BU/bl KOMMYyHUKAI[UH.
4. B yem COCTOUT OT/IMYME [I€I0BbIX KOMMYHHKALIMM OT IMOBCeAHEBHBIX KOMMYHUKAL[WH.
5.Kakuie mpyHIUITBI BK/TIOUaeT B ce0s1 Tak Ha3bIBaeMblil HeTJIaCHBIN KOJIEKC /1eJIOBOr0 OOITIeHusI.
Bapwuant 2
1.B ueM 3ak/r0UaeTCsi posib KOMMYHUKAL[UMH B )KU3HU UesioBeKa.
2.Ha3oBuTe OCHOBHBIE 371eMeHThl KOMMYHUKaTMBHOI'O MpoLiecca.
3. B kakux cepax peann3yroTcs enoBbie (MPOU3BO/CTBEHHbIE) KOMMYHUKAL[WH.
4.Kakuvie ¢hopMbI MOTYT MIPUHUMATh MIOBCeJHEBHBIE (ObLITOBBIE) KOMMYHHUKALIWH.
5.I1epeunciute BUABI J€10BBIX KOMMYHUKALIUM.

Tema 2. /le/ioBbIle KOMMYHHKALMH, UX 0CO0€HHOCTH, CTPYKTYPa, BUABI U ()OPMBI.

Borpocs! v 3ajaHud /151 IpOBeleHrs OIpoca:

1. Yro Takoe AiesioBasi KOMMYHHUKALIUSI U KAaKOBBI e 0COOeHHOCTU?

2. KakoBbl OCHOBHbIE BH/jbI [Ie/IOBbIX KOMMYHHUKALWU? Boigenure u
OXapakTepu3yuTe UX.

3. laiiTe XxapakTepuUCTUKY opMabHbIM U He()OpMaTbHbIM KOMMYHHUKALIASIM.
4. KakoBbl (hOpMbI Ie/I0BbIX KOMMYHUKALMA?

5. KakoBa cTpyKTypa 11006011 KOMMYHUKAL[AHN?

6. laliTe XapaKTepUCTHKY JIMHEWHBIM MO/ZeJ/ISIM KOMMYHUKALIH, BbIZIe/IUTE UX CHUIbHBIE U
cnabble CTOPOHBI.

7. Yto Takoe oOpaTHast CBSI3b, U KAKOBa ee (QYHKI[MSI B KOMMYHUKALUN?

8. Uto Takoe 6aphepbl KOMMYHHUKaMK? KakoBbI OCHOBHBIE
KOMMYHUKaTUBHbIE OapbephI?

9. KakuM 06pa3omM MO>KHO TIpeoziosieTh 6apbepbl KOMMYHUKALN?

Tecm

Bbibepume 00uH npasuibHbIli 6apUAHmM:

Po/ib Ae/10BBIX KOMMYHHUKAIUH B )KH3HH Ye/I0BeKa 3aK/II0YaeTcsA B TOM, UTO:

OHU SBJISIFOTCS CPEJCTBOM YJIyUllleHWsi MaTepuasbHOTO 06J1arononyurss YW TOBBILIEHUs
COLIMAJIBHOTO CTaTycCa B L[eJIOM

OHM BBICTYIAIOT OCHOBOM NPO()eCCUOHANBbHOIO ycrexa

C MX TIOMOILIIbIO0 TTPOMCXO/WT MPOLIeCC CTAaHOBJIEHUSI TMYHOCTH 1 €€ caMOopeasr3aLys

+BO BCEM BbIIIIeNepeyrc/ieHHOM

JIM4HOCTH NpeAcTaB/IsAeT Co00:

OrosiIorMyecKrii OpraHu3M, HOCUTe b OOIIMX Hac/le[CTBEHHBIX CBOMCTB OHMOIOrMUecKoro Bua
HETI0X0’KeCThb, CBoeoOpasye, OT/IMUKe 0JHOTO UHAVBHAA OT [PYrOro

cBoeobpasue, ICUX0PU3NOIOTUUECKON CTPYKTYPhI MHAUBU/A

+BCE TO, UTO €CTb B UeI0OBeKe Hajl IPUPOJHOT0; COBOKYITHOCTh YHUKAIBHBIX KAaUeCTB UeoBeKa,
C TIOMOIIIbIO KOTOPBIX OH BHOCHUT BKJIaZi B 00I1iee coLlMabHOe L{eJioe.

KovMMyHMKanusi  NMOHMMaeTrc  KaK  COBMeCTHasi  /IefAITe/IbHOCTb  YYaCTHHKOB
KOMMYHHKAI[UH, B X0/ie KOTOPOi BbIpadaThIBaeTcs o0mpid (0 onpeje/IéHHOr0 mpejesia)
B3IJIfA/| HA BeIllU U AeHCTBHA C HUMH B PaMKax:

TeXHOKPaTH4eCKOro Mo/ixo/a



+/1esITeJIbHOCTHOT 0 TI0ZIX0/,a
KOTHUTUBHOTO TI0/IX0/1a
MOTHBALIMOHHOTO MOAX0/a
J/ieMeHT KOMMYHHMKATHBHOIO TPOIeCCa, BLIMOJTHAKIMNA (YHKIMI0O TreHepamuu H
nepejavyu UH(opMaLuH C Be/1bI0 0Ka3aHus BJIUAHUSA, - ITO:
+0TMpaBUTeb
coo01IeH s
KaHasn
ToJiyyaTesib
DOyHKIMA KOMMYHHKAI[UH, CYIIIHOCTh KOTOPO# 3aK/II0UaeTCss B 00MeHe IMOIUAMH MEXTy
MapTHépaMM W HM3MEeHeHHH 3JMOILMOHA/ILHOTO COCTOSAHUSI C TOMOIIBI0 COOCTBEHHBIX
nepe)xMBaHUM M COCTOSIHMH:
nobyauTebHast
KOOp/WHALMOHHas
+3MOTHBHas
npeoOpa3oBaresibHast
@DyHKIUA KOMMYHHMKAI[UM, CYIIHOCTb KOTOPOM 3aK/JI04YaeTcsi B OCO3HAHUH H
(ukcupoBaHNU CBOEro MecTa B CHCTeMe POJieBbIX, CTAaTyCHBIX, Ae/I0BbIX, MEXX/THUYHOCTHBIX
U MPOYMX CBs3el coolIecTna:
KOHTaKTHasi
vH(opMalioOHHast
repLienTUBHast
+cTaTrycHas
ITporecc B3aUMOCBS3M M B3aUMOJIEHCTBUSI, B KOTOPOM MPOUCXO/JUT 00MEH /IesiTe/TbHOCTHIO,
uH(popMaLield U ONbITOM, COCTABJISIeT CyI[HOCTh:
+71e/I0BBIX KOMMYHHUKALIUN
MOBCeJHeBHBIX KOMMYHUKAaIUI
MEX/TMYHOCTHBIX KOMMYHUKALUM
pUTYa/bHbIX KOMMYHUKAIUI
IIpUHIUN KoAeKca [e/I0BOro OOIeHHUsl, CMBICI KOTOPOr0 MOXXHO BBIPa3HTh C(JIOBaMH
"TBoW BKJaj AO/DKeH ObITh TAKHMM, KaKOro TpedyeT COBMECTHO MPUHATOE HalpaB/ieHHe
pasrosopa':
+K0OIIepaTUBHOCTHU
J0CTaTOUYHOCTU MH(MOPMaLIUN
KauecTBa MHGOpMaILU1
11e/1ec000pa3HOCTH
JlesioBble KOMMYHMKAI|UHM, KOTOPbIeé OCYIIeCTB/ISAIOTCA C TOMOIIbI0 eCTeCTBeHHBIX
OpPraHoB, IAHHBIX JXHBOMY CYLIECTBY, Ha3bIBAIOTCH:
MIPSIMBIMU
KOCBEHHBIMU
+HernocpeCTBeHHbIMU
0r10Cpe/IoBaHHBIMU
Jle/i0Bble KOMMYHHUKALH, KOTOPbIe HallpaB/ieHbl Ha Pa3BUTHE U NMOJ/iep)KaHHe KOHTAKTOB
B Ile/IfAX pellleHUs ONepaTHBHO — CJIY)KeOHbIX 3a/1a4, Ha3bIBAeTCH:
JI0BepUTe/IbHbIE
+odulmanbHbIe
BepTUKa/bHbIe
JMaroHa/ibHbIe
Kakoii KpuTepuil sIB/IsieTCs €AWHCTBEHHBIM IEePBOHAYa/IbHBIM CIOCOO0M TNOBBIIIEHUS
COLIMA/ILHOIO CTATyca /ISl YyeioBeKa:

JOXO[
00BeM BacTu



TIPECTHXK Mpodeccuu

+ypoBeHb 00pa30BaHUS

Ha CKO/IbKO NPOLEHTOB M0 JAaHHBIM aMePHKAHCKHX IICHX0JIOrOB MpodecCHoHATbHbIN
ycrex ue/ioBeKa 3aBHCHT 0T yMeHHsA 001aThCs M J0r0BapUBAThCA C APYTHMH JIHOAbMH:
20%

40%

60%

+80%

Hemnoxo)XecTb, 0T/IMYHE OJHOT'0 Ye/I0BEKa OT APYroro XapaKTepu3yioT...

WHAUBH/IA

+UHUBUAYAIBHOCTD

JIMYHOCTh

0C00EHHOCTH

CooTHecuTe NOHATHSA C UX ONpe/ie/IeHUsIMU:

b. 1. TlepuenTuBHas CTOpOHa A) OOmeH He TOJIBKO 3HAHUSIMU U U/IeSIMU,
HO U JIeHiICTBUSMM.

B. 2. KommyHHKaTHBHas CTOpOHa b) Bocnipusitue fpyr Apyra napTHepaMmu Io
0011[eHHIO ¥ YCTaHOB/IEHHE Ha 3TOM MoYBe
B3aUMOITOHUMaHUs.

A. 3. VHTepakTUBHas1 CTOPOHA B) O6meH nHbopMariyield MeXXay JTF0[bMH.

IHenbl0 Kakod (YHKIMH KOMMYHHKAI[UM SfBISAETCA B3aMMHOe OpPHEHTHPOBaHHE U
corJiacoBaHue ieliCTBUI NMPHU OPraHU3ali¥ COBMECTHOM IesATeTbHOCTH:
KOHTaKTHast

+KOOpAUHUPYIOILlast

TnepLenTUBHAs

rpeoOpa3zoBare/ibHast

Kakoe o01eHue npejmnosiaraer 6ecefibl Ha onpe/e/IeHHbIN KPYr 001IHX 1
MaJioCo/iepKaTe/TbHbIX TeM:

ME>K/TMUHOCTHOE 00I1leHue

+CBeTCKoe o01eHue

puTyanbHOe o01eHre

JleI0BOe 00IIeHre

B kakoi cdepe ueoBeueckoil JeATeTbHOCTH PeaM3yITCA /ie/I0BbIe NMPOU3BO/CTBeHHbIE
KOMMYHHKALIHHU:

B OU3Hece

B 00pa3oBaHUH

B CriopTe

+BO BCeX BhIILIETIePeUHCIEHHBIX

YTo U3 npe/|/I0KeHHOr0 HIKe He 0OTHOCUTCS K MOBCEeJHeBHOMY 00IIeHHI0:
+YKCI0 00CYXK/IaeMbIX T€M OTPaHUUEHO

WCTIOMb3YIOTCS BepbaibHble U HeBepOasibHbIe Cpe/iCTBa O0LeHUs
MH(MOPMaTUBHO-3MOLIMOHAIBHBIN XapaKTep

TIPOUCXO/SAT CTUXUHMHO

«He oTK/IOHSIHCS OT TeMbl, CyMeH HaTH pellleHHe» 0THOCUTCS K IPUHIUILY
CIIyLLIaHbsI

KOOITePaTUBHOCTH

+1]eecoobpa3HOCTH

SICHOCTH

YTo ABIAETCA NPEIMETOM eATETHbHOCTH CTOPOH B JI€/I0BbIX KOMMYHHKALUAX?
o01ieHue

+71em10




JIFOU

vH(opMaLys

Bblbepume 00uH npasuwibHbll 6apuaHm:

DyHKIUA peyH, KOTOpasi CBA3aHa C nepefaueyd 3HAHWH, OTHOILIEHHH, JKeJJaHUH M YyBCTB:
curHudyKaTUBHas (PYHKIUS

GbyHKIMS 00IIeHNs

perynsTiBHas QyHKLHS

+(yHKLYS KOMMYHUKaLUU

Peub, peanu3yemasi pa3/MYHbIMM rpauMuecKMMHM HW/IM TeXHHUYECKMMHM CpeACTBaMHM U
BOCIIPMHUMAaeMasi 3pUTe/IbHO:

BHYTDEHHSIS1 peub

BHEIIIHSISI Peyb

+I1CbMeHHas peyb

yCTHasi peub

IIpuHIU  peueBOro  BO3/JeWCTBHUS, IMpeJNo/araliuil  y4yér  KyJAbTypHO  —
o0pa3oBaTe/IbHOTO0 YPOBHS J[I€/IOBOT0 MAapTHépPa W/IM K/IWEHTa, HX I>KU3HEHHOT0 U
NMPOU3BO/ICTBEHHOI'0 OMbITA:

+TIPUHLUM JOCTYITHOCTH

TIPUHLIUIT aCCOLIMAaTUBHOCTU

TIPUHLIMI 9KCIIPECCHBHOCTH

TIPUHLIUIT CEHCOPHOCTHU

IIpUKOCHOBEHHUSI M PYKOIIO)KAaTHsl, MOT/IAKUBAHUA U MOX/IONBIBAHUS, 00BATHA U MOLIEJTYH
BXOJAT:

B BH3YaJ/IbHYIO CUCTEMY

aKyCTUUEeCKYIO CUCTEMY

+TaKTUIBHYIO CUCTEMY

0/1b()aKTOPHYIO CUCTEMY

@DyHKIUS HeBepO0a/TbHOW KOMMYHHMKALMHM, CYIIHOCTb KOTOPOW BBbIpaXaeTcsi B
HCIO/Ib30BAaHUM HeBep0a/IbHBIX 3HAKOB /I KOOPJWHALMM B3aUMO/JEHCTBUA MEXAY
JIFO{bMH:

(GyHKILUS JOTIO/IHEeHUsT

(yHKLIYsI OTIDOBEP>KeHUsT

dbyHK1Ms 3aMelteHUst

+(yHKUYS pery/IMpoBaHus

Meikuii nouepK xapakTepH3yer:

+0/lell CKPBITHBIX, SKOHOMHBIX, CJiep>XKaHHBIX, UMeIoLUX camoob/ajjaHue, X1aJHOKpOBUE U
Hab/mo1aTeTbHOCTh

Ntofield, KOTopble JIeTKO OPUeHTUPYIOTCSl B HE3HAKOMOM 00CTaHOBKe M yMEIOT pelllaTh C0XHbIe
3a/jauu

Ntofiel, CKJIOHHBIX K IIMPOKOMY pa3Maxy, HeMpaKTUYHOCTU B JTMYHOM >KU3HU

JIFOZIEH, >KeMarolvX BhIABUHYTHCS U 00paTUTh Ha ceOs1 BHUMaHUe

JBHKeHHe MBIIIL JIMIIA, OTPakalilee BHyTPeHHe 5MOIMOHA/IbHOE COCTOsIHHE, CIIOCO0Hoe
NnpeAoCcTaBUTh HH(GOPMALIHIO 0 TOM, UTO Nepe)XHBaeT Ue/10BeK:

+MUMUKa

MaHTOMUMMKA

KWHeCHKa

Takecuka

YueHue o NposiB/IeHUsIX Ha JIMIie Ue/I0BeKa CBOMCTB ero XxapakTepa U HaCTPOEeHUS:
TaKecuka

+ (M31OrHOMUKA

MpOKCeMHKa



KOHCTUTYLIMOHHAS TICUXOJIOTUS

YueHde 0 KOHTAKTax OOIIAIOIUXCA JIIOAEH, OCYIIECTB/ISIEMBIX C TOMOIIbIO
NPUKOCHOBEHHS], - ITO:

KUHeCHKa

+TakecHKa

MpoCoAuKa

TPOKCeMUKa

JucTaHnusa B o0mieHHH C yenoBekoM ot 1,2 10 2,5 MeTpa, KOoTopasi YCTaHAB/IMBAeTCS B
c/Iydasix, KOrja o0IeHne MpoOUCXoUT C He3HAKOMBIM Ye/I0BEKOM:

WHTUMHast
JIMYHas
+coLHraabHasg
nyOmuHas
Ha cKo0/1bK0 NpoLeHTOB 4e/I0BeKOM yCBanBaeTcss HH(opManus yepe3 C/IoBa:
7%
13%
+38%
55%
CooTHecuTe yHKIMH peul C ee onpejeeHHeM:
A. 1. CurnudukaTviBHas A) Ilomoraet peann3oBaTh JIMYHOCTh YeslOBEKa
I. 2. PerynatuBHas B) CnoBo o0003HauaeT He TOJILKO OT/e/IbHbBIN
JlaHHBbIA TIpeMeT, HO U Lie/yl0 TPYIY CXOAHBIX
rpeJMeTOB;
b. 3. O6061menus B) Ilepesjaua 3HaHWI, OTHOLLIEHUH, UyBCTB
4. KoMMyHUKaTUBHas [') CesizaHa C pery/siLyei TOBeJleHUs JIOJeH U
caMo peryJisiLyen

CKo0JIbKO C/I0B COCTaB/seT aKTUBHBIM C/10BapHBIM 3amac 4yejioBeKa MO HCC/IeJ0BaHUAM
yUeHBbIX:

2-3 ThIC.

+7-9 ThIC.

15-16 TbIC.

20-21 TbIC.

IIpaBU/IBLHOCTH peyH Mpejno/iaraer:

OTCYTCTBHE B Hell JIMIIHUX C/I0B

MIPaBU/ILHOE Y YMECTHOe YIoTpeb/ieHre MHOTO3HAuHbIX CJIOB

+cobJr0/IeHrie HOPM PYCCKOTO JIMTePaTypHOTO sI3bIKa

YMeHUe SICHO U YeTKO MBIC/IUTh

Kakyro cucremy He HMeIOT HeBepOaIbHbIe KOMMYHHKALIHU:

+PerynsTUBHYIO

aKKyCTUYECKYIO

0/1b(haKTOPHYIO

TaKTUJIbHYIO

Bosbiioe Ko/1M4ecTBO pa3phIBOB C HCI0/Ib30BaHNEM MeYaTHBIX 0YKB YKa3bIBalOT HA:
JKeslaHue 3asiBUTh 0 cebe

ONTUMUCTUYHOCTb U )KU3HEPAJ0CTHOCTh

+Hernpe/CcKa3yeMOoCTb Ye0BeKa

BBICOKYIO TPeOOBaTe/IbHOCTD K IPYTUM

OnyueHHbIe OPOBH, CMOPIEHHBIH HOC, BhINAYEHHAsA HIDKHSASA ryda wid NMPUNOAHATAsA U
COMKHYTas C BepXHei ry0oi xapaKkTepu3yIoT;



Tipe3peHue
+OTBpalleHe
cTpax

THEB

INanbupl, cKaThle B Ky/IaK, PaclosioXKeHbl Mo IeK0oH, HO He C/y)XaT /A ee onopbl. ITO

XapakKTepu3yeT:
CKYKY
3aMHTepPeCcOBaHHOCTD
HEPBO3HOCTh
HeraTMBHbIA HaCTPOU

Hayka o npaBu/iax co0/T0/JeHHsI PACCTOSTHUS MeXKAY 00LIaIIMMUCA JTIOABMH 3TO:

TakKeCcHka
(bu3rmorHoMurka
MpOCO/IMKa
+IIpOKCeMUKa

Y nwped ¢ TATOM K U3BICKAHHBIM IMIpeiMeTaM, J>Ke/JlaHHeM TPaTUTh JeHbrH Ha
npuodpeTeHUe peKNX U IEHHBIH Belledl 3a4acTy NPy MUCbMe:

+IIMPOKHE TI0JIs

CTPOUKH HAIIoJI3al0T JIPYT Ha Jpyra
GosbIve TpobesbI

Oosblvie OYKBbI

Tabmura 3 — Kputepuu orjeHKH c)OPMUPOBAHHOCTHA KOMITETEHLIMI

Kog v HaMeHOBaHWe UHJMKATOpa
JOCTW>KeHUsT KOMITeTeHL[UH
(4acTy KOMITeTeHLUK)

Kputepuu olieHrBaHus cOpMUPOBAHHOCTH
KOMMETeHIIUM (YaCTH KOMITeTeHLIUN)

COOTBETCTBYeT OL|eHKe «3auTeHO0»
50-100% oT MakCcUMaJILHOTO bania

YK-4.1 N-1yk-4

3Harb:

-KOMMYHHKALIUU B MPO(eCcCroHaNbHOM 3THKE;
-COBpeMeHHble Cpe/icTBa WH(MOPMAaLMOHHO-
KOMMYHUKAL[MOHHBIX TeXHOJIOTUM.

YK-4.2 N-2yx-4

YwMertsb:

Cco3JaBaTb Ha pPYCCKOM W WHOCTPAaHHOM
A3blKaX TMHCbMEHHble TEeKCTbl HAy4YHOTO U
opuULIMaTbHO-/1eJIOBOTO  CTWIeH peud 1o
rpoeccroHaNIbHBIM BOIIPOCaM;

-MCC/Ie/oBaTh MPOXOXKAeHWe MH(OpMalUU M0
yrnpaBjeHueCKUM KOMMYHHUKAL[USIM.

YK-4.3 N-3yk-4

Bnagets:

-aHa/IM3UPOBaTh cucTemMy
KOMMYHMKAI[MOHHBIX CBsi3eli B OpraHu3alyd
OCYI|eCTB/IEHHEeM YCTHBIX M THUCbMEHHBIX
KOMMYHHUKaLWH,

B TOM 4MC/Jie Ha WHOCTPAHHOM  S3bIKE;
rpe/icTaB/ieHWeM TIJIAHOB U Pe3y/bTaTOB
CcOOCTBEHHOM U KOMaHIHOW JesSTe/IbHOCTU C
HCI0JIb30BaHHEM KOMMYHUKATUBHBIX
TEeXHOJIOTU.

CTygeHT 3HaeT TIpaBWIa KOMMYHMKAallMd B
ripogecCOHa/IbLHOM chepe o011ieHus;
CcOBpeMeHHbIe cpefCcTBa HMH(}OPMaLMOHHO-
KOMMYHUKAI[MOHHBIX T€XHOJIOTUA;

yMeeT CO03/laBaTb Ha PYCCKOM M WHOCTPaHHOM
A3blKaX  TEKCTbl  MPO(ecCHOHaJbHOM  Cdepbl
o0I11IeHMS;

BJIa/leeT HaBbIKaMU aHasM3a CUCTEMbI
KOMMYHUKAIIMUOHHBIX ~CBsi3ed B  OpraHu3allyu;
OCyLIeCTB/IeHUeM  YCTHbIX M TMHCbMEHHbIX
KOMMYHUKAIMi, B TOM 4YMC/ie Ha WHOCTPaHHOM
sI3bIKe; TpeJCTaB/ieHueM TIJIaHOB U pe3y/bTaToB
COOCTBEHHOM ¥ KOMaHAHOW JesTe/IbHOCTU C
WCTI0/Ib30BaHNEeM KOMMYHHKATHUBHBIX T€XHOJIOTHIA.







Tema 3. JIMUHOCTB KaK Cy0O'beKT /ieJIOBBIX KOMMYHHUKAI[HUH.
Tema 4. Bocipusitue u ¢popMupoBaHHe HUMH/KA B MPoIjecce KOMMYHHKALMU.

Tabmuria 2 — @opMupyeMblie KOMITETeHIN

Kop v HaumeHOBaHMEe

Ko/ 1 HauMeHOBaHWe UHMKaTopa
JIOCTH)KeHUsT KOMIeTeHLIUU

OrneHOuHbIe MaTepuasbl U

KOMIeTeHLIUU cpeAcTBa
(uacTy KOMITeTeHI1K)
Tema 3. JINYHOCTH KaK Cy0BeKT Ae/I0BbIX KOMMYHHKALHI.
Tema 4. BocipusiTve 1 (popMupoBaHue HMH/KA B Ipolecce
KOMMYHMKAaLMH.
YK-4.1 U-1yk-4
3Harb:
-KOMMYHUKallud B  TMpodecCuoHaNIbHOU
3TUKE;
-COBpeMeHHble Cpe/icTBa WMH(OPMAaLMOHHO-
YK-4 KOMMYHHUKaLJMOHHBIX T€XHOJIOTHM.
Crioco6en ipumensite | Y K-4.2 U/1-2yk-4
COBpeMeHHbIe YMeTk:
KOMMYHHUKATHBHble | CO3/ABaTh HAa pPYCCKOM M HHOCTPAHHOM
TeXHONOruM, B ToM | SI3bIKaX IIMCBMEHHbIE TEKCTHI HAy4HOrO M
YMC/Ie Ha o(uLManbHO-[e/I0BOr0  CTU/Iel peud II0
MHOCTPAaHHOM(bIX) npodecCroHaIbHBIM BOIIPOCAM;

s3bIKe(ax), Aist
aKaZieMU4eCcKoro

-iCCIe/IoBaTh TIPOXOXKAeHHWe HWHGOpMaLn
T0 yrpaB/ieHYeCKUM KOMMYHUKALIWSIM.

npodeccuonansroro | Y K-4.3 U/1-3yk-4
B3aUMO/IeHCTBUS Bragiets:
-aHa/IM31UpOoBaTh CUCTEMY
KOMMYHUKAILIMOHHBIX CBSI3€li B OpraHu3alyu
OCYILIeCTB/IEHUEM YCTHBIX M THCbMEHHBIX
KOMMYHHKAL1H,
B TOM UHCJe Ha WHOCTPAHHOM  $I3bIKE;
rpe/iCTaB/ieHWeM TIUIAHOB U pe3y/bTaToB
COOCTBEHHOW M KOMaH/IHOM JIeATe/IbHOCTH C
WICI0/Ib30BaHHEM KOMMYHUKaTUBHBIX
TeXHOJIOTHH.
YK-5.1 U-1yk-s
3Harb:
-ICUX0JIOTUYECKHe OCHOBBI COL[MAJILHOTO
B3aUMO/IEUCTBUS;
YK-5 -HarpaBJ/IeHHOT' 0 Ha pelieHue
Criocoben npogeCcCHOHa/bHBIX 3a/ay;
aHa/IM3UPOBaTh U -OCHOBHbIE TIPUHLIUTIBI OpraHusaluu
YUWTBIBATh JleJI0BbIX KOHTAKTOB;
pa3HooOpasue Ky/lbTyp | -MeTO/bl  TOJATOTOBKM K  T€peroBopam,
B TIpoLjecce Hal|MOHa/IbHbIE, 3THOKY/IbTYDHbIE U
MEXKYJIbTYPHOTO KOH(ecCrOHaTbHbIe 0C0OeHHOCTH u
B3aUMO/eNCTBUS Hapo/Hble TPaJULMKU HaceeHUs;

-OCHOBHbI@ KOHLIETI[MM B3aUMOZEUCTBUS B
OpraHu3aLyu, 0cobeHHOCTH
IUJAKTUUeCKOT0 B3aUMOZeCTBYSI.

YK-5.2 U]1-2yk-s5

Onpoc
KonTponbHas paboTa
TectupoBaHue




YMetn:

-rPaMOTHO, JIOCTYTTHO u3faraTh
rpoeCcCHOHATEHYIO vH(bOopMaLIuio B
niporiecce MEXKKY/TbTYPHOT'O
B3aUMO/IEUCTBUS;

- cobmoaTh 3THYeCKWe HOPMBbI M TpaBa
yesioBeKa;

-aHa/IM3UPOBaTh 0COOEHHOCTH COL[UAILHOTO
B3aUMO/IEMCTBUSI C YUeTOM HallMOHA/bHBIX,
3THOKYJIbTYDHBIX, KOH(eCCHOHATbHBIX
0Cc0OEeHHOCTeH.

YK-5.3 U1-3yk-s5

Bnagets:

-OpraHusaiyei TMPO/IYKTHBHOTO
B3aUMO/IeMiCTBUS B TPOgecCHoHaIbHOMN
cpene C yueTom HalMOHA/IbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0COOEeHHOCTeI;

-TIpeozioieHreM KOMMYHUKaTHUBHBIX,
oOpa3oBaTe/ibHbIX, THUUECKUX,
KOH(eCCHOHaNMBHBIX U JPYTrux OapbepoB B
nporiecce MEXKYJIbTYPHOTO
B3aUMO/IeNCTBYSI;

-BBISIBJIEHHEM pa3HOO0Opa3usi KyIbTyp B
niporiecce MEXKKY/TbTYPHOT'O
B3aMO/IeCTBHSI.

Bomnpocsl u 3ajaHus /1A IpOBeJeHNsl Onpoca:

1. Uto o3HauvaeT MOHSITUE «JIMYHOCTb» W KaKve TPYAHOCTH BCTarOT IIPU OIpefe/ieHUH 3TOr0
TIOHATUA?

2. Kakue 0CHOBHbIe KOMITOHEHTHI BXOZSAT B ICUXUUECKYIO0 CTPYKTYPY JTUYHOCTH?

3. Ha3oBuTe U coOmocTaBbTe pa3/MuHbIe THUIBI TeMIiepaMeHTOB. Kakue cuibHble U crabbie
CTOPOHBI IPUCYILLIU pa3/IMUHbIM TemIiepameHTam?

4. Kak 1posiB/isieTcsl TeMIiepamMeHT YesioBeKa B IIpoLjecce KOMMYHUKaLUU?

5. Uto noHuMaeTcs 1og, xapakrepom? CyljecTByeT Jid CBSI3b MeX/Ay TeMIlepaMeHTOM ueJjioBeKa
Y ero xapakTepom?

6. [laliTe XxapakTepruCTUKY HauboJiee CyI[eCTBEHHbIM CBOWCTBAM XapaKTepa.

7. Uto npecTaBsisieT cO60# MCUXOTUIT TMYHOCTU?

8. Uto nipezcTaBsieT coboi akijeHTyalMs XxapakTepa? Kak oHa MposiB/isieTcss B KOMMYHHUKALN?
9. Bbigenute OCHOBHbIe THUIbI aKL[eHTYUPOBAaHHbIX JIMYHOCTeM M [laliTe MM KpaTKYHO
XapakKTepUCTHUKY.

10.Kakue TICMXOTeXHUKUA OOI[eHUSI TIPUMEHHMbI B CHUTYal[UsiX KOMMYHHUKALMA C Pa3HBIMHU
TICUXOTUNIAMU?

Tect

1. KoMMyHUKaLus 3T0:

1) cnoco6 obiieHus u repefiaur MHGOPMALMK OT YesloBeKa K UesloBeKY B BU/le YCTHBIX U
MUCbMEHHBIX COODIIeHNH, S3bIKa TeJIOJBIKEHHH 1 TTapaMeTPOB Peurt

2) crietudrueckuii oOMeH nH(oOpMaLyei, Tiporiecc repejauy SMOLMOHATBHOTO U
VIHTeJVIEKTYa/IbHOTO COZlep KaHUst

2. Bep6asibHble KOMMYHUKALUU:




1) peanu3yroTCsi MOCPEACTBOM YCTHBIX M MUCbMEHHBIX COO00IIIeHui

2) OCYILIeCTBJISIIOTCS TTOCPeZICTBOM f13bIKa TeJIO/IBY)KEHUH U ITapaMeTpOB peun

3. HeBepb6anbHble KOMMYHUKALUH:

1) peanu3yr0TCs MOCPEICTBOM YCTHBIX U MMCHbMEHHBIX COOOILeHUIH

2) oCy1eCTB/ISFOTCS [TOCPe/ICTBOM $I13bIKa TeJIOJBY)KEHUI U [TapaMeTpOB peuu

4. KoMMyHHKalYsl B COBPEMEHHBIX YCIOBUSIX SIBJISIETCS] OCHOBOM JKHU3HeoOecrieueHus KaxK01
(upMBI, OpraHu3aLuy, IpeAnpUsITHS:

1) na

2) HeT

5. Tunbl «<KOMMYHUKATOPOB» B OPraHU3aL|u:

1) «cTOpOX»

2) «mpep MHEHUN»

3) «CBSI3HOM»

4) «1IpOBepSIOIINN

5) «IMOrpaHUYHUK»

6. K Tuny «koMmyHHKaTopa» B OpraHv3alii «CTOPOX» OTHOCUTCS:

1) paboTHUK, KOHTPOIMPYIOIINYM TIPOXOKeHre MHPOPMAL[UK K JPYTUM pabOTHUKAM
2) pabOTHHK, OKa3bIBAIOL[MI BIUSHUE Ha MHEHHS U TIOBe/IeHHe APYTUX PAOOTHUKOB
3) pabOTHHUK, C/Ty’Kall[|i CBSI3YIOLIMM 3Be€HOM MeXX/y Pa3/IMUHbIMU TPYIITUPOBKaMU
4) pabOTHUK, UMEIOLUI BBICOKYIO CTeTleHb CBsi3eld C BHEIlIHel Ccpe/ioi

7. K TNy «KOMMYHUKAaTOpa» B OpraHu3alyy «I1ujep MHEHUs)» OTHOCUTCS:

1) pabOTHUK, KOHTPOJMPYIOIIMH MPOXOXKAeHHe MHPOPMALUH K JPYTUM PabOTHUKaM
2) pabOTHHK, OKa3bIBAIOLMM BAMSHIE HA MHEHHS U TIOBe/ieHHe APYTHX PaO0OTHUKOB
3) pabOTHHUK, CITy)Kal[|i CBSI3YIOLMM 3BEHOM MEeX[Y Pa3TMYHBIMU TPYIIITUPOBKAMU
4) pabOTHUK, UMETOIINI BLICOKYIO CTerleHb CBsi3eli C BHEIIIHel cpe/ioi

8. K Tuny «koMmMyHHKaTopa» B OpraHv3aliiy «CBsI3HOM» OTHOCHTCS:

1) paboTHUK, KOHTPOMPYIOIIUM TIPOXO’KAeHe MH(POPMAILUH K PYTUM pabOTHUKaM
2) pabOTHUK, OKa3bIBAIOLMI BIUSHUE HAa MHEHHS U TIOBe/IeHHe ADYTUX PAOOTHUKOB
3) pabOTHHUK, C/TyKaL[|i CBSI3YIOIMM 3B€HOM MEXXY Pa3MWYHbIMH TPYIITHPOBKaMU
4) paboTHUK, UMEIOIIUIA BBICOKYIO CTeTleHb CBsi3el C BHeIIHel cpefioi

9. K Tuny «KkOMMyHHKaTOpa» B OpraHM3aliy «[10rPaHUYHUK» OTHOCUTCSI:

1) pabOTHUK, KOHTPOJIMPYIOIIWI MPOX0XKAeHHe HHPOPMAIMHY K IPYTUM PabOTHUKAM
2) pabOTHHK, OKa3bIBAIOLMM BAMSHIE HA MHEHHS U TIOBe/leHHe IPYTHX PaOOTHUKOB
3) paboOTHUK, CIY>KaIUi CBS3YIOIIMM 3B€HOM MEXX/y Pa3/IMUHbIMU TPYIITUPOBKaMHU
4) pabOTHUK, UMETOIINIA BBICOKYIO CTelleHb CBsi3el C BHEIIIHEeH cpe/iou

10. Haubosee Ba>kHBIe 11€/TM UHTEPAaKTUBHBIX KOMMYHHUKALII:

1) KoopAMHaLWS 3a/laHUM

2) peliieHue pobsiem

3) obmeH uHbOpMaIei

4) pa3pelleHue KOH(IUKTa

11. Me)K/IMYHOCTHBIe KOMMYHUKALIUU MOKHO pacCMaTpyBaTh Kak:

1) HHUCXOAIIME TTPOLIeCCHI

2) BOCXO/sLLHe TIPOLIeCChl

3) ropU30HTa/IbHbIE TIPOLIECChI

4) UHTepaKTUBHBIE MPOLeCChI

12. Bocxogsiije KOMMYHUKALIMY PAKTUUECKH JIUILIEeHbI AUPEKTUBHOCTU:

1) na

2) HeT

13. O6meH nHbOpPMaLUK TT0 BOCXO/SIIIel POMCXOUT B OCHOBHOM B (hopMme:

1) oTueToB

2) NIpUKa30B

3) 0OBbACHUTENBHBIX 3aMUCOK



14. 1ns noBbiieHUs 3(p(PeKTUBHOCTH BOCXOAAIMX KOMMYHUKALMM UCTIONb3YIOT C/Ie/1YIOLe
MEeTO/IbI:

1) monuTHKa 3aKphITHIX [IBepei

2)[IOTMTUKA OTKPBITHIX IBEpeit

3) KOHCY/IbTALMH, OTIPOC 00I[eCTBEHHOT0 MHEHHsI, coOece[oBaHUS C pabOTHHUKAMH,
YBOJIbHSIOLLUMUCS U3 OpraHr3aLun

4) napTUCUIIaTUBHbIE METO/IbI

5) UCI0/Ib30BaHKe NIPHEMOB aKTUBHOT'O C/TyLLIAHUS

15. Kanan HepopMasibHbIX KOMMYHHUKAaI[MM MOXXHO Ha3BaTh KaHa/IOM pPaclpOCTpaHeHUs!
CITyXOB:

1) na

2) HeT

16. ITo kaHany HedopMa/IbHbIX KOMMYHUKALIUM:

1) uadopmarus nepeaeTcsi HAMHOTO MeJJIeHHee, ueM T10 KaHasiaM (popMajibHOTO COOOIIeHUS
2)uHdopMalys repejaeTcss HAMHOTO ObICTpee, UeM I10 KaHasiaM (hopMabHOI'0 COOOIIeH s
17. TIporiecc obMeHa H(pOpMareii HaUMHaAeTCs C ee (HOPMUPOBAHUSI:

1) na

2) HeT

18. Crioco6 nepefiaur HHGOPMAL[UH OTIpeIe/seTCs:

1) LesbI0 KOMMYHUKaLUU

2) chOopMHPOBAHHOCTBIO KaHA/IOB KOMMYHUKaL[UU

3) HasmMureM OOLMX CTOPOH KOMMYHHKAL[MM 3HAKOBOM CHCTEMBbI

19. CranpapTusanus KOMMYHUKALIMK OCYILLeCTBIISeTCS UCXO:

1) 13 cTaHapTOB CTUJIA

2) U3 MexaHu3Ma Tepeziaud HHGpOpMaLUu

3) u3 cnocoba nepesaur “HGHOPMALIUH

20. ITonyuaTens HbOPMaLU JO/DKEH YMETh:

1) 6BICTPO BBIIENUTH TEMATUKY UH(OPMALIMK 110 K/TFOUEBBIM C/IOBaM;

2) TpaBWJILHO MHTEPITPETUPOBATh Hauasio COOOIIeHUs U, CIe[J0BaTeIbHO, TIPeABOCXUIIATh €T0
pa3BepThIBaHUE;

3) BOCCTAaHOBUTH CMBIC/T COOOIL[eHHs], HECMOTPSI Ha TPOITYIIleHHbIe 31eMeHTHI;

4) mpaBU/IbHO OTIPe/ie/UTh 3aMbICesT BbICKa3bIBaHMUS

5) orepaTUBHO TeperpaBUTh MOAYYeHHY0 HH(OPMALIUIO

21. Haubosnee ob1ijue ciHTakcuueckue TpebOBaHMs K KOMMYHUKaTUBHOMY TpoLieccy,
TpoTeKarllleMy B peueBoii hopme:

1) ucronb3oBaHWe KpaTKWX BbICKa3bIBAHUM C TIPOCTOM IpaMMaTH4eCKOW CTPYKTYPOM
2) orpaHUYeHHe MHOT'OC/IOBHBIX K1 MHOT'OYPOBHEBBIX 060pOTOB

3) noAiuepKUBaHKe ero CMbICIIOBBIX 3HAUEHUM TTPY TIOMOLLH 11ay3 U UHTOHALIUU

22. D deKTUBHOCTb KOMMYHHUKAaTUBHOT'O MPOLIeCca yBeJIMUMBaeT oOpalieHue K U3BeCTHbIM
MMeHaM:

1) na

2) HeT

23. DyieMeHTHI 1{eli KOMMYHUKaLUU:

1) KogupoBaHue

2) nepejiaua CUrHasaa

3) KaHas (TepeaTOYHbIN MeXaHU3M)

4) npréM U JeKOAMPOBaHUe

5) obparHas CBs3b

6) nomexu

7) 6apbepbl

23. KaHas KaK O/jiH 13 3JIeMEeHTOB LielTi KOMMYHUKALIUU 3TO:

1) yctHoe obpaitieHre



2) Tene)oHHasi U UHTePAKTUBHAS CBSI3b

3) cobpaHusi, MUTHUHTH, IIeCTBUS

4) odwuc, rae MPoUCXoguT oOMeH UHGopMareit

5) ynuuHast, ¥ mo0asi Apyrast peksiama

24. C moMoI1bio 06paTHOM CBSI3M KOMMYHHUKATOP MOXKET OLIeHUThb, HACKOJIbKO 3((heKTHBHO
OCYILIeCTBJIIeTCS] KOMMYHUKALUS:

1) na

2) HeT

25. B niporjecce KOMMYHHMKAIMK Ha pa3HbIX 3Tarax HeBepbasibHbIe CUTHAJBI PeodpasyroTcs B
BepOasibHbIe ¥ HA0OOPOT:

1) na

2) HeT

26. Boibop cxeMbl pacripocTpaHeHtst HHGOPMAIL[UX OCYIIeCTB/ISeT:

1) uHuLMaTop

2) crieljuasbHO CO3/IaHHbBIE JIJIs1 3TOU 1[eJTH CITYKObI

3) KOMMYHHKaTOP

27. KoMMyHUKaTOD:

1) nepenaet nHboOpMaI[io

2) rippyHUMaeT WH(OopMal[uio

3) opranu3yeT pab0Ty KOMMYHHKAIIMOHHOH CUCTEMBI

4) onipefiesnisieT, KOMY, KaKyro 4acTb MH(OpPMaLMK 1 TI0 KAKOMY KaHay cjiefyeT repejaTh
28. Ilpu ucnonwpzoBanun CMU B KauecTBe peK/IaMHOIO KaHajia KOMMYHHUKaL[MU J0/DKHbI
YUWTBIBAThCS CeAYIOLIMe PHU3HAKU:

1) cucrema pacnpezenenusi “iHGopMaLvy (CKOIbKO ro/iel moyuatoT UH(opMaLuo mno
JJAHHOMY KaHainy);

2) YacToTa ¥ epUOJUUYHOCTb MPOXO0’KAeHHsI MH(POPMALMU 10 JaHHOMY KaHay;

3) cnenduKa ayJUTOPUH, UCII0JIb3YIOLeN JaHHBIM KaHal;

4) CTOMMOCTb MCIT0J/Ib30BaHUs1 pa3iMyHbIix BUg0B CMU

5) nonuTUUecKasl CUTyaLus

29. B¢ (HeKTUBHOCTP KOMMYHHKALIMOHHBIX MPOLIECCOB 3aBUCUT U OT BO3MOXKHOCTEHN
coxpaHeHus MH(OPMaLMK Ha BCeX 3Tarax OCYyILeCTBAeHUs] KOMMYHUKALIMK U OTCYTCTBUS ee
VICK&)KEHUM BO BCEX 3BE€HbSIX KOMMYHUKATUBHOM CUCTEMBI:

1) na

2) uHorza

3) HeT

30. HedpopmasibHble (Herepapxuueckue) KaHasbl UCTIONMB3YIOT CUCTEMY JIMUHBIX HeCTyKeOHbIX
KOMMYHMKAaLUN:

1) na

2) uHora

3) HeT

31. C6oit nHpOPMALX YacTO MTPOUCXOAUT 10 IPUYHHE:

1) cnummkom mMan o6beM TiepeiaBaeMoid HHGOpMaLu

2) CJTMIIIKOM BeJTUK 00beM TiepeiaBaeMoi HHGopMalin

3) C/IMILIKOM MHOTO IepefiaeTcsl ieTaanu3upoBaHHasi MH(GOpMaLsi 110 OIHOMY U TOMY Ke
ajipecy

32. O6bmeH uHGpOpMaLFeit MO>KHO pa3Zie/IUThb Ha:

1) MTHULMMPOBAHHBIN TIO/TyyaTesieM oOMeH HH(pOPMAaIHH.

2) Ilepepava nH(OpMaLIMK OT UCTOUHKMKA T10 ero MHULMaTUBe.

3) CraH/japTH3MPOBaHHbBIN 00MeH UH(OPMaILHel 10 3aBe/JOMO YCTaHOB/IEHHBIM TIPaBUIaM
33. B rocyjapcTBeHHbIX, 0011]eCTBEHHbIX, KOMMePUeCKUX CTPYKTYPax afMUHUCTPATUBHbIE
WHCTPYKIIWY OTIPe/IeNISII0T, KOMY, C KeéM, B KaKoe BpeMsi 1 110 Kakoi (hopMe 0OMeHUBaThCSI
vH(popMaLen:



1) na

2) HeT

34. HedopmasnbHbIii 00MeH HH(MOpMaliieid TIPOUCXONT:

1) BHYTPU CTPYKTYPbI OpraHU3aliuu

2) BHe CTPYKTYPbl OpraHu3aluu

35. Korga ¢popmanbHast cucTeMa repejiauv HaulHaeT JiaBaTh COOU:

1) ymenbI1aeTcsi HedhopMarbHasi COCTaB/ISAOMIAsA B 0011[eli ccTreMe o6MeHa HHGOpMaI[UH
2) ycunuBaeTcst HepopMasibHast COCTaBIsiIOLast B 0011ielt cucreme obmMeHa MHGOpMALIAH
36. B Me)X/TMUHOCTHBIX KOMMYHMKALMSIX POJIb KaHa/la KOMMYHUKALMX BbITIOTHSIOT:

1) nuceMa

2) TIpYKa3bl

3) c10Ba U peAiJIOKeHNs

37. AprymeHTalusi KAk KOMMYHUKAaTUBHas MpoLeAypa 3TO:

1) mpotiecc Cy>kaeHUi, TPUBOIUMBIX B TIO/ITBEPKeHIEe UCTUHHOCTU APYTOro CYXKAeHHs
2) mpoueaypa, ciyskaias 000CHOBaHUIO TOUKW 3peHHsI apryMeHTaTopa

3) mpoljecc rnepeiayuu, UCTOJIKOBAHUS U BHYILIEHUS PeLUITeHTY WH(hOpMaLvH,
3a(pUKCUPOBaHHOU B Te3uCe aprymMeHTaTopa

38. B KOMMYHUKAaTHBHOM TIPOL[ecce JOrHYeCcKre U CyrreCTUBHbIe OCHOBaHUS BBICTYTIAIOT B
Hepa3pbIBHOU CBsI3U, @ 00BEKT C CYObEKTOM MOCTOSTHHO MEeHSIFOTCSI MeCTaMHu:

1) na

2) HeT

39. B KOMMYHUKaTUBHOM IpOLIecCe Ka)KJasi CTOPOHA MOJKeT TpU/iep>KUBaTbCS CBOET0 Te3uca:
1) na

2) HeT

40. VHTepripeTalyisi Kak BU/J| apryMeHTal[Ul CTaBUT 3a/jauy UCTOTKOBAHUSI, OObICHEHMUS
CMBbICJIa TOTO WM UHOTO MPe//I0’KeHUs], ICTOPUYEeCKOr0 UCTOUHHKA, CMbIC/Ia IPOX3BeJeHUS:
1) na

2) HeT

KoHTpo/ibHas padoTa

Bapuanr 1
1.113 kakux (a3 cocTouT JiesioBas becesa.
2. Kakue npaBusia HeOOXOAMMO COOJTIOAATE [I7Is IPOBEAEHUS YCIIeIIHBIX NepPeroBOpOB.
3. UTo Takoe «IUCKyCCUs» U KaKOBa ee LjeJlb.
4. ITepeuncivte BU/BI [1€/I0BBIX COBELL[aHUM.
5.Kakue MoryT BO3HUKATh TUTIMYHbIE 3aTPyJHEHUs ITPU MyOIMYHOM BBICTYTI/IEHUH.

BapuanTt 2
1.Kakue QyHKIMY peanu3yioT [1e/I0Bbie Oeceibl.
2. Uto npearnosiaraeT opraHusalys [e10BbIX [1eperoBopoB.
3. Kakue 3Tarnsl /1e/10BOM JUCKYCCUU BbIJI@/STFOTCS.
4.TlepeunicuTe OCHOBHbBIE DEKOMEH/ALIMU PYKOBOJUTE/IO 110 TAKTHUKE pa3roBopa C
TOJUMHEeHHbIM, Kor/ja TpebyeTcsi BC/IyX OL@HUTD ero /le/ioBble KauecTBa.
5.Kakue npaBuia Heo6X0JuMO Co0/TI01aTh, 00IIAsCh Uepe3 MepeBoIumrKa.

BapuaHnt 3
1.ITepeuriciivTe MeTOABI apryMeHTaLH.
2. Ilepeunciite OCHOBHBIE IPUHLIUIIBI YCIICLIHOIO Be/leHUs [1eperoBOpoB.
3. KakoBa poJ/ib Befiy1iero B JUCKYCCUH.
4.TlepeunicivTe NPUHLMIIBI STUKU [1€/I0BOM KOMMYHHUKALIMA MeXAY KOJI/IeraMu.
5.YTo He HY)KHO JiesiaTh MPH MOATOTOBKE K IMyO/IMUHOMY BBICTYTIEHHIO, @ TaK)XKe



" BO BpeMs ero rpoBegeHus.

Bapuant 4

1.Kakue crieKy/niTHBHbIE MeTO/Ibl apI'yMEHTHMPOBAHHUS BbI 3HaeTe.
2.IlepeuriciiiTe OCHOBHBIE METO/ibl Be/leHUs /le/I0BbIX [1eperoBOpOB.

3.UTo Takoe [je/10Boe COBeLLaHUe.

4.TlepeuriciUTe NPUHLMIIBI, KOTOPbIE MOYKHO HCII0/Ib30BaTh B [1e/I0BOU
KOMMYHHUKAL[MX TTOAUMHEHHBIX C PYKOBOAUTEJIEM.

5. UTo Takoe BBICTYIIJIEHUE.

Tabnuia 3 — Kpurepuu orjeHKH ¢(hOpMHUPOBAHHOCTH KOMITETEHI[HI

Kop v HameHOBaHWe MHAMKAaTOpa
JOCTH)KEeHUS] KOMITeTeHLIU
(yacTv KOMITeTeHLUK)

KpuTepuu olieHrBaHus COPMUPOBAHHOCTH
KOMITeTeHIMM (4aCTH KOMITeTeHLIUN)

COOTBETCTBYET OL[eHKE «3aUTeHO»
50-100% ot MakcumasbHOro damia

YK-4 - CniocobeH mpuUMeHsSITb COBpeMeHHbIe
KOMMYHUKaTUBHbIe TEXHOJIOTUU, B TOM UUCIIe
Ha  MWHOCTpaHHOM(bIX)  sA3bIKe(ax),  AJiA
aKaJeMMueckoro U MnpodeccUoHanIbHOro
B3aUMO/IENCTBUS

CTygeHT 3HaeT TIpaBWIa KOMMYHHMKAallMd B
ripodeccroHa/IbHOM chepe o0111eHMs;
coBpeMeHHbIe cpeCcTBa HMH(OPMaLIOHHO-
KOMMYHUKAI[UOHHBIX TeXHOJIOTUIA;

yMeeT CO3[jaBaTb Ha DPYCCKOM W WHOCTPAHHOM
sI3bIKax  TEeKCTbl  TpodeccuoHalbHOM  cdepbl
o011eHus;

BJIafleeT HaBbIKaMH
KOMMYHHUKAIIMOHHBIX ~CBsi3eld B OpraHMW3allyu;
OCyII[eCTB/IEHEM  YCTHBIX W  IHAChbMEHHBIX
KOMMYHUKAIMM, B TOM 4YKC/Ie Ha WHOCTPaHHOM
s13bIKe; TpeJCTaB/ieHueM TIJIAaHOB U pe3y/bTaToB
CcOOCTBEHHOM M KOMAaHJHOM [eITeJbHOCTH C
WCTI0/Tb30BaHHEM KOMMYHHUKATHBHBIX TEXHOJIOTHIA.

dHa/IM34d CHUCTEeMBbI

YK-5 - CnoocobeH aHanu3upoBaTh U
YUUTBIBaTh  pa3HooOpa3ue  Ky/lbTyp B
TMIPOLIeCCe MEXKKYJIbTYPHOI'O B3aUMO/I€MCTBUS

CTyileHT 3HaeT  TICUXOJIOTMUeCKWe  OCHOBBI
COLIMAbHOTO B3aMMO/IeNCTBYSI, HAallPpaBJIeHHOTO Ha
pellieHHMe TIpOoeCCUOHANBHBIX —33/ay; MeTOJbI
TO/ITOTOBKY K TeperoBopawm;

yMeeT COOJII0ZiaTh 3THUECKHMe HOPMbI W TIpaBa

yeJi0BeKa; aHa/M3upOBaTh 0C00EHHOCTH
COLMAnbHOTO  B3aUMOZEWCTBUS  C  y4eTOM
Hal[MOHA/IbHBIX, THOKY/bTYPHBIX,

KOH(ecCHOHabHbIX 0COOeHHOCTel;
BJlaZileeT HaBbIKAMM OpraHU3aluu TPOJYKTUBHOIO
B3aUMO/ZIEMCTBUSI B TIpo(eCcCHOHATBLHON cpefie C

yueTom Hal[MOHAJIbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCCHOHAaTbHbBIX ocobeHHOCTE;
NIpeo/i0/IeHueM KOMMYHUKaTUBHBIX,
obpa3oBaTesbHbIX, STHUUECKUX,
KOH(EeCCHOHANMbHBIX W  [JIpPYyrux 0OapbepoB B
rporiecce  MeXKY/JIbTYPHOTO  B3aWMO/IeMCTBUS;

BbIsSIB/IeHMEM DPa3Hoo0pa3usi Ky/lbTyp B IpoLjecce
MEXKKY/IbTYPHOTO B3aUMO/IeHCTBHSI.

Tema 5. @opmblI J1e10BbIX KOMMYHHKaHi. TPy JHOCTH U 0COOEHHOCTH /ie/I0BBIX
KOMMYHHKAaIHUH.

Tema 6. Bep6anbHble 1 HeBepOa/IbHbIe CPeACTBAa KOMMYHUKanuu. BepbanbHast
KOMMYHHMKALHA B /{eJI0BOM 00I[eHUH: YCTHas peub. BepfaibHasi KOMMyHMKanus B
AeJI0BOM O0IIeH!HU: JOKYMeHTaljHOHHOe o0ecreueHHe 1e/I0BbIX KOMMYHHUKAL{HIA.
HToroBbii TecT




Tabmuua 2 — @opmupyeMbie KOMITeTeHLIUN

Koa n HaumeHOBaHMe
KOMIIETEeHIUU

Kog v HaMeHOBaHWe UHAMKATOpa
JOCTMDKEeHUST KOMITeTeHLIUU
(4acTy KOMITeTeHLUM)

O1ieHOUHbIe MaTepHasbl 1
CpeJCcTBa

YK-4
CriocobeH MpUMEHSITh
COBpeMEeHHbIe
KOMMYHUKaTUBHbIE
TeXHOJIOTHH, B TOM
yucsie Ha
MHOCTPaHHOM(bIX)
s3bIKe(ax), AJist
aKaZleMHU4yecKoro u

Tema 5. @opMbI Ae/I0BBIX KOMMYHUKALWHA. TPyAHOCTH U 0COOEHHOCTH
[,eJI0BbIX KOMMYHUKaLUH.

Tema 6. BepbasibHble 1 HeBepOa/bHbIe CPeICTBAa KOMMYHHUKAI[UH.
BepbanbHasi KOMMYHHUKALMs B /1e/I0BOM OOIIleHUU: yCTHasl Peyb.
BepbanbHasi KOMMYHHMKALYS B [1e/I0BOM OOIIeHUH: JOKyMEeHTal[HOHHOe
obecrieueHye /1e/I0BbIX KOMMYHUKaLUH.

VToroselii TeCT

YK-4.1 U-1yk-4

3HaThb:

-KOMMYHUKallMd B MOpodeccuoHanbHON
3TUKE;

-COBpeMeHHble Cpe/icTBa HMH(OPMAaLIMOHHO-
KOMMYHUKAI[MOHHBIX TeXHOIOTUM.

YK-4.2 U1-2yk-4

YMmetn:

co3/laBaTb HAa PYCCKOM UM HWHOCTPaHHOM
s3bIKaX THUChbMEeHHbIe TEKCThl HAyuHOTO WU
oduIManbHO-/1eJIOBOTO CTUJIe peuu T10
ripoeccroHaLHBIM BOTIPOCaM;
-hCCeloBaTh TPOXOXKAeHHWe WHGopMaLrn
T0 yrpaB/ieHYeCKUM KOMMYHUKALIASIM.
YK-4.3 U-3yk-4

rpocdeccroHaIbHOTO BrajieTs:
B3aUMO/ENCTBHA -aHa/IM3MPOBaTh CUCTEMY
KOMMYHMKALIMOHHBIX CBSI3eM B OpraHu3aluu Onpoc
OCYI|ECTB/IeHMEM YCTHBIX M TMHMCBMEHHBIX | KoprposbHast paboTa
KOMMYHHUKaL1H, Pedpepar
B TOM UHCJe HA MHOCTPAHHOM A3BIKE; | Tecrynopanue
rpe/iCTaB/ieHleM TUIAaHOB U pe3y/bTaToOB
COOCTBEHHOM W KOMAaH/IHOW JIeSITe/IbHOCTU C
VCTI0/Ib30BaHUEM KOMMYHUKaTUBHBIX
TEeXHOJIOTH.
YK-5.1 U-1yk-s5
3HaTh:
-TICUXOJIOTHYeCKhe OCHOBBI ~ COL[MA/IbHOTO
B3aUMO/IeCTBUS;
VK-5 A ’
-HarpaB/IeHHOT O Ha peliieHHe
Criocoben
npodeccroHaNbHBIX 3a/jau;
aHa/IM3UpPOBaTh U
-OCHOBHbIE TIPUHLUTIBI opraHu3aluu
YUWTBLIBATh
J1eI0BbIX KOHTAKTOB;
pa3HooOpasue Ky/ibTyp
B TIpoLieCCe -MeTOJbl TIOATOTOBKM K TIeperoBopam,
P Hal[MOHA/bHbIE, 3THOKY/IbTYDHbIE u
MEXKYJIbTYPHOTO
2 KOH(ecCcHoHabHbIe 0cobeHHOCTH u
B3aUMO/1eHCTBUS

HapO/IHbIe TPAJULIMU HaCe/IeHus];
-OCHOBHbIE KOHLIETIIIUM B3aUMO/IEHCTBUSI B
OpraHu3alyH, 0CcobeHHOCTH
JMJAKTUYECKOTO B3aUMOJIeHCTBYSI.




YK-5.2 U[J-2yx-s5

Ywmerts:

-rPaMOTHO, JIOCTYTTHO W3/arartb
rpogeCcCUOHA/IbHYIO vH(opMal1io B
riporjecce MEXKYJ/IbTYPHOTO
B3aMO/IeNCTBUS;

- cobmoiaTh 3TUYECKWe HOPMBI M TIpaBa
yesioBeKa;

-aHa/IM3UPOBATh OCOOEHHOCTH COLMATbHOTO
B3aUMO/IEMCTBUSI C y4eTOM HallMOHAJIbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0COOEeHHOCTEeM.

YK-5.3 U-3yk-s5

Bnagets:

-opraHu3anuyei MPOAYKTUBHOTO
B3aUMOJIEMCTBUSI B TIpodecCMOHA/IbHON
cpene C yUueToM HaI[MOHA/TbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0coOeHHOCTel;

-Tpeo/i0JieHreM KOMMYHUKATHUBHBIX,
oOpa3oBaTe/IbHbIX, 3THUYECKUX,
KOH(EeCCHOHANMBHBIX U JPYTUX 0aphepoB B
ripoiiecce MEXKYJ/IbTYPHOTO
B3aUMO/IEUCTBUS;

-BBISIBJIEHHEM pa3Hoo0Opa3usi KyabTyp B
riporjecce MEXKYJIbTYPHOTO
B3aMO/IeMCTBHSI. .

Tema

5. ®opmMbl JeN0BBIX KOMMYHHMKanui. TpyJHOCTH M 0COOEHHOCTH

KOMMYHHUKAaLUH.

Bomnpock! v 3aziaHus /1715 POBe/IeHUsT OTpOCa:

1.

LoONA~WN

—_
o

Tect

B uem 3ak/rouaeTcsi Ha3HaueHue [1e/I0BbIX KOMMYHHUKALM?

Yto B/MsieT Ha Pe3y/bTaTUBHOCTH /1€JI0BbIX KOMMYHUKALUM?

UYrto Takoe cOBpeMeHHOe CcoBelljaHue?

Kakue 3ajauu peanvsyet coseljaHye?

Kakuie TpeboBaHUs MPebSBIISAIOTCS K 1€/I0BOMY COBEIIaHHIO?

Kak ocytiecTBUTh BHIOOD CIieHapUst pean3ariii COBeIaHus?

B ueMm 3ak/rouaeTcsi CyLIHOCTb ¥ Ha3HauyeHUe [1eperoBopoB?

B Kakux cuTyanysax rpr¥MeHsIeTCs TpeTbsl CTOPOHA [1eperoBopoB?
OnuimTe coziepskaHue 3TaroB MOATOTOBKU U peayiv3aliiU [eperoBOpoB.

. CocTaBbTe CrieHapuii 11eperoBopoB € He0OX0AWMBIMH JOKYMeHTaMH (T1aH

paccajiku, TIpUr/allieHus 1 Jip.)

Bbibepume 00uH npasuibHbIl 6apUAHmM:
OnpaBpaHue HempueM/IeMbIX MbIC/Ie#, YyBCTB M {edCTBHIl IPUAYMaHHBIMH,
3TUYeCKH NMpHeM/IeMbIMH MOTHUBAMU:
KOMIIeHcalust
+paroHan3aLys
BbITeCHEHUe

JAe/I0BBIX




TIPOEKI[Hs
CTunucTuuecKui 0apbep o01IeHus] BO3HHKAeT:
13-3a HeTIOHSITHOW W/ HellPaBU/IbHOM JIOTUKW PacCy KeHui
13-3a HEBHATHOM peun
+13-3a HECOOTBETCTBUS CTUJ/ISI pEUX U CUTYaLK 00IIeHus
13-3a HeTIpUsI3HU WX HeIoBepUsi K KOMMYHHUKATOPY
YnpoieHHbIe MHEHHS OTHOCUTE/IBHO OT/e/TbHBIX JIUL] HJIH CHUTYaL{Hil:
+CTEepeOTHUIIbI
TIpeJB3sAThIe TIPe/CTaBIeHus
npeHeOpexkeHue hakTamu
BCE BhILLIeTIepeyrcieHHoe
YcTaHoB/IeHHe CX0CTBA 0/HOT0 Ye/I0BeKa C APYruM:
pedaekcus
IMITATHS
CTepeoTUNU3aLIs
+ufieHTUPUKaIus
Oco0bIii c1oco0 ri1ry0oKoro v 6e30M00YHOr0 BOCIPUATHSA BHYTPEeHHero Mupa
APYroro yejoBeka:
pedaekcus
+3MI1aTHA
HJleHTADUKaLYs
CTepeoTUITU3aLus
Oco3HaHHUe YeI0BEKOM TOr0, KAK OH BOCIPUHUMAETCSI MAPTHEPOM MO 00IeHHI0:
+peduiekcust
IMIATHUS
UaeHTUPUKALUS
CTepeOTUTU3ALIUS
@deHOMEH, KOTOPbIi MPOSIB/ISIETCA B TOM, YTO NMEePBOHAYA/IbHOe OTHOIIEHHE K KAaKOWM-TO
O/JHOWl YaCTHOHW CTOpPOHe JIMYHOCTH TEePeHOCHTCS Ha Bech 00pa3 uYe/ioBeKa, a 3aTreM o0
ye/i0BeKe — Ha OLIeHKY ero OT/Ae/IbHbIX KaueCTB, Ha3bIBaeTC:
+3¢ddexTom "opeosa”
s¢dexTom "mpoeriupoBaHus”
s dexToM "riepBUUHOCTH"
s¢dexTom "mocneaHert UHPopMaLun'"

3aIMTHBIN MeXaHW3M, NPOABJSIOIIUNICI B TOM, UTO COOCTBeHHbIe OTpHI|AaTe/bHbIe
KauyecTBa Ye/I0BeK 0ecco3HaTe/IbHO MPUIUCHIBAET APYroMy JIMILY, MPUYéM, KaK MPaBuo, B
npeyBe/IMUeHHOM BHJe:

cybmmMariyst

KOMIIeHcaLus

+TipoeKuys

OTpHULIaHue

Henpou3sBosibHasi N0JaT/IMBOCTD Ye/I0BeKa MHEHHIO APYTUX JIML| WIH FPYHIbI:

+CyrrecTus

KOH(OpMU3M

HOHKOH(OPMU3M

camoornpe/iesieHe

I'pynna, HOpMBI H IPaBH/Ia KOTOPOH C/IY)XKaT /ISl IMYHOCTH 00pa3ioMm:

MaJiasi TpyTirna

rpyIIa 4JeHCcTBa

Gosibliias rpyrna

+pedepeHTHasi rpyrrna

YTo AB/IAETCA NPUYUHON MVIOXHMX KOMMYHHKALIHA:



CTepeoTHIIbI
TI7I0XY€e OTHOLLIEHUSI MEX/Y JII0JbMHU

OILIMOKY B TOCTPOEHUU BbICKA3bIBaHUM

+BCe BbILLIeNIepeurcIeHHOoe

Kakoii KOMMyHHKaTHBHBIH 0apbep BO3HHKAaeT NMpHU Cy0OpAHHAIUH, KOTOpasi omnpe/e/ser
MpaBW/a U pPaMKH [ieJIOBOr0 B3aUMOJAEHMCTBHUS, a TaKXe 3aTPy/jHsAeT KOMMYHHKAILUIO
MeX/y JIIOAbMH Pa3HbIX M0J/I0KeHHI B 0011ecTBe:

KY/bTYPHBIN

+COLIMOKY/IbTYPHBIN

MHPOBO3peHYeCKUU

OpraHu3alMOHHbIN

Onpepe/ieHHbIe YCTAaHOBKH W TNPHUBBIYHbIE peaknuH, o0/ieKaeMble B SI3bIKOBYH) H
Hes3bIKOBYIO (hpopMy M XapaKTepu3yoIiye si3bIKOBYI IMYHOCTD, OTHOCATCA K:

peueBbIM CTepeoTUNaM

KOMMYHHUKaTUBHBIM CTepeoTHIlaM

+MeHTasIbHbIM CTepeoTHIIamM

NI0BeJleHUeCKUM CTepeoTHIlam

K cTepeoTnnam BoCIpHATHSA U OLIeHKH He OTHOCHUTCA:

+6e30cHOBaTe/IbHbIE BBIBO/IbI

3aBUCUMOCTb CaMOOLIEHK!

nepBoe BIleyatsieHre

3¢ deKT M0)KHOTO COTJIacust

KTo0 BBIfie11/1 4 0CHOBHBIX YCTAHOBKH )XU3HEHHOM MO3ULUH:

beppec ®pepepuk CkruHHep

Ixopmk Anekcangp Kemmu

Opux ®pomm

+3puk bepH

JIropsAM € yCTaHOBKOM «S1 XOpomimH — ThI IJIOX0U» CBOMCTBEHHO:

He YBEePEeHHOCTh B ceOe

+1107aB/IATh JAPYTUX

He MposiB/IeHHe HaCTOMUMBOCTH

a/leKBaTHO pearupoBaTh Ha U3MEHHUBLIYIOCS 0OCTaHOBKY

Ilcuxuyeckoe BHYyLIeHHe, U3MeHeHHe MPOLIeCCOB MbILIEHNHs, YyBCTBOBAHUS U peaKiuil
3T0, OOJ/IbIIEH YaCTBI0 He 3aMeuaeMoe TeM, KTO MOJBEepPraeTcsi BHYIIEHHIO CO CTOPOHBI WIH
CO CTOPOHBI CaMOro cedsi:

+Cyrrectus

KOH(OpMU3M

HOHKOH(OPMU3M

MOOOUHT

I'oTOBHOCTH AEHCTBOBATHh BOMPEKH MHEHHIO M MO3MI[UH MPEBa/MPYIOIIero 60/1bIMHUHCTBA
€00011[eCTBa, 0TCTAaUBATh NMPSIMO MPOTHUBOIO/IOKHYI0 TOUKY XapaKTepHu3yeT:

CYITeCTHIO

KoH(hOpMU3M

+HOHKOH(OPMU3M

MOOOUHT

IIpucnoco0/ieHYecTBO, MacCHMBHOe TMPHHATHE CYyIIEeCTBYHOILIEro Mnopsijka Belei,
rOCIOACTBYHOIIMX MHEHUH M.T./|. XapaKTepHO //If:

CyITecTuu

+KoH(bopMH3Ma

HOHKOH(OpMH3Ma

Mo060uHTra

Ec/i1 roBopUTCA YTO UTO-TO MPOU30H/IET, HO He YTOUYHSAETCHA YTO HMEHHO, peub HAET 0:



CaMOBHYILLIEHUN
MIPSIMOM BHYILIEHUU
KOCBEHHOM BHYILIEHUH
+OTKPBITOM BHYLLIEHUU

IIpumepHas TeMaTHKa pedepaToB

. OCHOBHBIE MO/Ie/I! [1e/IOBbIX KOMMYHUKAL[UH.

. DTUKA U 3TUKeT [1eJI0BOM KOMMYHHUKALUH.

. CobsroieHrie HOPM $i3bIKa U KYJ/IbTYPbI PeUd B /IeJI0BOM KOMMYHHUKALIWH.

. Cnieliuika ie/10BOM KOMMYHHUKALIUU B Pa3/IMUHBIX KY/IbTypax.

. Cnierjucuika ie/ioBbIX IeperoBopoB ¢ npejcraBuTesssMu 3anaza (CILIA, Ctpansl EBporibr).
. CnieLiuika /ie/10BbIX 11eperoBopoB c rpejcraButensimu CtpaH BocToka.

. B3aumMoCBs3b HallMOHAIbHOM MEHTa/IbHOCTU U KOPIOPATUBHOM KY/IbTYPHI [1e7I0BOT0
o0I11IeHuSI.

8. Buibl KOMMYHHUKATHBHBIX OapbepoB U CITOCOOBI UX MPEeO/0IeHHsI.

9. Pa3BuTHe U poJib TeJIEKOMMYHUKALMOHHBIX CUCTEM [1Jis1 1e/IOBbIX KOMMYHUKALIUM.
OcobeHHOCTH /1e/TI0BOM KOMMYHHUKAIMK B COLMA/IbHBIX CETSIX.

10. BepbanbHble ¥ HeBepOa/ibHbIE CPeACTBA U UX (PYHKIUS B [I€IOBOM KOMMYHHKALIWH.
11. 3HaueHue HeBepOa/bHOM CTOPOHBI KOMMYHHUKAIIMU B MEXKKY/IbTYPHBIX [1€JIOBBIX
KOMMYHUKAaLHSIX.

12. Crierjuduika Tesie)OHHBIX TIEPErOBOPOB.

13. Bezienue rpoeccroHaNbHOTO AUasiora C KJIMeHTOM 110 TesieoHy.

14. 3aripelrieHHbIe IPUEMBI B TIeperoBopax.

15. Manunyasuum, npuMeHsieMble B [1e/IOBbIX IeperoBopax.

16. Texauku yoexx1eHUsI B TieperoBopax.

17. Buapl u criocoObl Tipe3eHTarvy. TexHHWKa YCITenIHbIX TTpe3eHTaruii. OCHOBHBIE OIMOKU MPH
MPOBe/IeHUH Mpe3eHTaL1H.

18. I'eHiepHble TeHAEHLMHU B [1e/I0BbIX KOMMYHUKALIUSIX.

19. MmuK [en10BOM JKeHLUHBI.

20. UMy [1e/10BOro My>KUUHBI.

NOUlhs WON =

Tema 6. Bep6asibHbIe 1 HeBepOa/IbHbIE CPe/ICTBa KOMMYHHKanui. BepoanbHast
KOMMYHHMKALHsA B /{eJI0BOM 00I[eHUH: YCTHas peub. BepbfasibHasi KOMMyHHKaus B
Ae/IOBOM O0IIeHHH: A0KYMEeHTAMOHHOe o0ecreueHue /1e/I0BbIX KOMMYHHKAI[UH.

Bomnpoce! u 3ajaHus /11 IpOBe/eHMsl oIIpoca:

YKaKuTe 0OCHOBHBIE (DyHKLIMM BepbasbHONM KOMMYHHUKALIUH.

PackpoiiTe OCHOBHbIE XapaKTepUCTUKH BUJOB PeUH.

KakoBsI hyHKIMM HeBepOa/TbHOM KOMMYHHUKALN?

YKa)kuTe OCHOBHbIe KOMITOHEHThI HeBepOa/ibHOM KOMMYHUKALUU.
OxapakTepu3yiiTe OCHOBHbIE BU/Ibl OapbepPOB KOMMYHUKALUH.

UTo sBgeTCs IPUUMHAMU IJIOXMX KOMMYHUKaL[N?

KakoBbl (hakTOpbl, 3aTpyJHSIOIIME a/leKBaTHOe BOCIIPUATHE B KOMMYHHKALIAU?
OxapakTepu3syiiTe BJIMSIHUE CTEPEOTUIIOB M YCTAHOBOK TP BOCHPUATHM TapTHepa B
KOMMYHHUKAaL1H.

9. KakoBbl 3al[UTHbIE MeXaHU3MbI B /1€JI0BOM KOMMYHUKALIUU?

10. OxapakTepu3yiiTe (GOpMbI /1€7I0BOM KOMMYHHUKALH.

11. OxapakTepu3yiite /iefloByt0 Oece/ly Kak OCHOBHYIO (POPMBI [1e/I0BOT'O OOILIeHUsI.
12. KakoBbI TEXHUKUA U METO/bl apryMeHTaLUuu?

13. [JaiiTe onpesiesieHrie MeTO/ly MPUHLMIMA/IBHBIX TIEPErOBOPOB.

14. KakoBbl CTauy IeperoBOpHOro rnporecca?

i A e



Tect
Bblbepume 00uH npasuwibHbll 6apuaHm:

Onpeaenure TpeThI0 a3y Je/10BOH Oecebl:

OTIPOBep>KeHHe J0BOJIOB COOeceTHIKA

+apryMeHTHpOBaHue

nepefiaua “HGOpMaLu

TIDUHSTHE PeLleHns

Bbi0epuTe oguH U3 3TanoB ()a3bl nepejauyd HHGPOPMaLHUM:

"MmepexBaTbiBaHue" MHULUATHBBI

(hopMupoBaHUe TIpeJiBapUTEIbLHOIO MHEHHS

poOyKeHue UHTepeca K Oecefe

+obcyxaeHue rpobiem

K kakoii ¢a3e oTHOCHTCS TPeOOBaHMS — ONBIT, Ie/IMKAaTHOCTh U BHUMaHMe K CO0ece/JHUKY:
aprymeHTaLus

+TIPUHSATHS pellieHus U 3aBepiiieHust Oecefibl

HeWTpamM3aLus 3aMeuaHuii cobeceTHUKOB

repeziaua WHGOpMaIu

ITpu npuéme MO JUNHEHHBIX PA0OTHHK JI0/DKEH:

He TIPOSIB/ISITh CUMITaTUX U aHTUIIATUU

3aTparvBaTth TeMbI NTOJIMTUKH, PEJIMTUU WU PACOBOM MPHUHAZJIE)KHOCTH

+u30eraTh B Oeceiax MoAep)KUBAHUS 3/I0C/IOBHUS B a/[peC OTCYTCTBYIOL[UX

6e3 MpUUKHBI 0TKa3bIBaTbCSl OT 00CYK/eHUsI TIPeIMTUCAHHON TeMbl

Kak Ha3pIBaeTcsi mponecc B3aUMO/eNCTBUS, B KOTOPOM MNPOMCXOJUT 0OMeH
AeATe/IbHOCTBI0 U ONBITOM, IPeAIo/araliyuM JOCTH)KeHHe ONpee/1IéHHOr0 pe3yibTara:
JleJIOBbIe COBEILlaHUs U COOpaHus

MyOJ/IMUHbIE BBICTYTIEHUS

+/1e/I0BbIe I1€PEeroBOPLI

JenoBas becesa

OnTuManbHBIMHU JHAMM /ISl 1IePeroBOPOB SIB/IAIOTCSA:

+BTOPHUK, Cpejia, UeTBepr

TOHe/le/IbHUK, CpeJia, MATHULIA

BTODHUK UeTBepr, MATHULIA

TOHe/leIbHUK, BTOPHHUK, Cpeja

Ilpu KakoM MeTo/ie BeieHUsl NIeperoBopoB AO0CTUraeTCsl Corjiacue MeXx/y napTHépamu:
BapUaLOHHOM MeTOo/ie

MeTo/ie COTPYJAHUYeCTBa

+KOMIIPOMHCCHOM MeETO/ie

MeTo/le UHTerpaLuu

K kakoMy Tuly COBeIaHHH OTHOCHTCS HCIO/Ib30BaHMe HOBBIX HJel, pa3padoTka
NepCcreKTUBHBIX HanpaB/ieHUuM /iesiTe/TbHOCTHU:

nH(bopMaTUBHOe cobece[oBaHIEe

COBelljaHue C Lie/Ib0 TIPUHATHS pelleHus

Hay4HOe COBeljaHue

+TBOpYECKOe COBelllaHHe

ITo ocHOBHOI 3a/1aue /ie/IOBbIe COBEIAHUSA MO/Pa3e/IAITCA:

+Ha UHCTPYKTHBHBIE, OTIePaTUBHbBIE U MPOOIeMHbIe

aBTOPHUTApHbIe, CBOOOHBIE U [EMOKpaTUUECKHe

pa30Bble, IOCTOSTHHO JIeMCTBYIOLME U [TePUOJUYeCKUe

pecry6/IMKaHCKWe, OTpac/ieBble U Me)KpPeruoHaIbHbIe

Kakue npaBu/ia Hy)XHO COO/TIOaTh MPH 00IIEHNH C MePeBOAYHKOM:



rOBOPUTH OBICTPO U HATIOPUCTO

COTIPOBOXK/ATh PeUb UTUOMaTHUECKUMH 000pOoTaMu

WCTI0/Tb30BaTh MPO(eCCHOHANTBbHYIO JIEKCUKY

+TIPOM3HOCUTD He Ooiee OIHOTO — ABYX TIPe/IOKeHHI TIOAPSI]

dopma OpPraHU30BaHHOI0 1ieJIeHaNpaB/IeHHOT 0 B3auUMOJIeHCTBUSA rpynmbI
3aMHTEPECOBAHHBIX JIMI] MOCPEACTBOM 00MeHAa MHEHHUSAMH /i BHIPAOOTKH M TPUHATHUSA
pelleHuin:

JleJI0BbIe 11ePeroBOpPbI

JenoBas becesa

+1e/0Bble COBELaHMS

JUCKYCCUU

Crnena/IbHO-OPraHU30BaHHBIN MNpPeMeTHBIN Pa3sroBop JAJisl pelleHUs OIpeJeIeHHBIX
3ajau:

JleJI0BbIe 11eperoBOpbI

+nenoBas becega

JleJIoBble COBeILlaHUsI

JVCKYCCUU

dopMa [e0BbIX KOMMYHHKAI[UH MeXJay co0ecefjHUKaMH, KOTOpble 00/1afaoT
He00X0AMMBbIMH IMO/THOMOYHMSIMH OT CBOUX OPTraHU3ALHH /I/Isl 3aK/TI0YEeHHs /[OTOBOPOB:
+/1€710BbI€ T1EPErOBOPHI

JenoBas becesa

JleJIoBble COBeILlaHUsI

JUCKYCCUU

IIponecc NMpoABIKEHUsI U Pa3pellieHUusi MPo0/eM MyTeM COMOCTABJ/IEHHA, CTO/IKHOBEHHS,
B3aMMO000OraleHUsI PeAMEeTHBIX MO3UI[UH YUaCTHUKOB:

JleJI0BbIe T1eperoBOpbI

JenoBas becesa

JleJI0Bble COBeILlaHUsI

+IUCKyCCUH

Pacnpepienute ¢a3ni 6ecepl 10 MOPAJKY:

repeziaua MH(GopMalyu 2

Hayvasio Oecesibl 1

OTIPOBEP>KeHHe JOBOZIOB cobeceHUKa 4

TIDUHSATHE pelleHui 5

aprymMeHTHpoBaHue 3

Ha kakoi ¢a3ze pgenoBoi Oeceabl GopMHpyeTcs onpeje/ieHHOe MHEHHE, 3aHMMAeTCsA
onpe/ie/ieHHasi MO3ULHA T10 JAHHOU mpoodsieme:

Hayasio 6eceibi

OTIPOBEP>KeHHe JJOBO/IOB COOeceIHUKA

TIPUHSITHE pellieHu

+aprymeHTaluu

Kakoii MeroJ; aprymMeHTHpPOBaHHUsI MpejCTaB/seT co0oii mpsiMoe o0OpaigeHue K
co0eceHUKY:

METO/] IPOTUBOPEYUHSI

METO/I, M3BJ/I€UE€HUS BBIBO/IOB

MeTO/] BUAMMOM TIOJIePXKKH

+dyHJaMeHTaTbHBIA METOZ

Kakas TexHHKa 0CHOBBIBAeTCsl Ha BbIJJePrHBaHUHU OT/Ae/IbHbBIX (hpa3 U3 Jquasiora:
+U30JIALUN

BBe/IeHUS B 3a0/1y>KjeH1e

aresIsILun

M3MeHeHHsl HallpaB/IeHusI



Kakoe BpemMsi CYUMTaeTCA CaMbIM YA00HBIM /I/Isl IEPEroBOPOB:
C Hauasia pabouero Hs

110 obezia

+1ocsie obesa

K KOHI[y pabouero JHs

Pacnosio)kuTe 3Tansbl Je/I0BBIX AUCKYCCHIH 10 MOPAJKY:
TIOCTaHOBKA MPOOIeMbI 2

yCTaHOBJIEHHE COTJIaCus BIOOPY Hanboiee IpUeMIEMOTO WU ONITUMAJIbHOTO PellieHust 7
BBIJIBVDKEHYE a/IbTePHATUBHBIX BapUAHTOB 4

o0Cy>kaeHre OIleHK! a/lbTePHaTHB 6

BCTYIUIEHWE B KOHTAKT 1

KOH(POHTAI[UsI Y4aCTHUKOB 5

yTOUHeHHe rpeaMeTa o0IeHus 3

Bbibepume 00uH npaguibHbIl 8apuaHm:

Tun akKieHTyalld, KOTOPbIi CTPEMHMTCA K MaTepUaJIbHOMY 0/1aroCOCTOSIHMIO, HO He
JIIDOUT TPYAUTCS; BCEr0 JOCTUTAeT 00XOAHBIMHU MYTSMH, T03TOMY BBIPA)KEHO CTPeMJ/IEHHE
ObITH B IIeHTPe BHUMaHHA M J00MBATHCA CBOUX Iie/Iei JII000H eHow:

+1eMOHCTPaTHBHBIN

BO30yAIUMBIH

neJjaHTUYHbBIN

3aCTpeBaroIINi

Ye/i0BeK, HEPBHAsA CHCT€Ma KOTOPOTO ONpe/e/isieTCs nmpeod/iafiaHueM BO30Y)XKAeHHsA HaJ
TOPMO)XeHHEM, BC/IeICTBHE Uero OH peardpyer O4eHb OBICTPO, YacTO He00JyMaHHO, He
yCIeBaeT 3aTOPMO3HTh, CJAePXKaThCH, MPOSIB/IAET HeTepreHHe, MOPHIBHCTOCTb, Pe3KOCTh
ABIDKEHUH, BCIbUIBYMBOCTh, He00y3/JaHHOCTD, HeC/IeP)KAaHHOCTh:

hnermMaTuk

CaHTBUHUK

+X0J/1epuK

MeJIaHXOJTUK

Ye/ioBeK C CHIbHOW, ypaBHOBEIIeHHOW, TOJABM)XHOW HEPBHOM CHCTeMOMW, o0J/iajaer
OBICTPOIl CKOPOCTBHI0 PeaKI[iH, ero MoCTYNKH 00AyMaHHbI, OH )XKM3HEPa/l0CTeH, O/iarogaps
yeMy ero XxapakTepu3yeT BbICOKasi CONMPOTUB/IAEMOCTh TPYAHOCTAM JKU3HH:

dbermaTuK

+CaHTrBUHUK

XOJIepUK

MeTaHX 0JIUK

YesioBeK C CH/IbHOW, yPaBHOBeIIeHHOMW, HHEPTHOH HEPBHOI CHCTeMOM, BC/IeJCTBHE 4Yero
pearupyer Me/JIeHHO, HepPa3roBOPYUB, 3MOLUHM TMPOSAB/IAET 3aMe[/IeHHO (TPyAHO
PaccepAuTh, pa3Bece/IuTh); 00/1aiaeT BHICOKOH PaboToCoCOOHOCTHIO:

+dermaTuk

CAHTBUHUK

X0JIEPUK

MeJIaHXOJTUK

YesioBeK €0 ¢/1a00ii HEPBHOM CHCTEMOM, 00/1afA0IUH MOBBIIIEHHON YYBCTBUTE/IbHOCTHIO
AaXKe K (JIa0bIM pa3ApaKUTe/IAM:

dbermaTuK

CAHTBUHUK

X0JIEPUK

+MeJIaHXOJTUK

TakuM JTI0AAM, MpeXAe YyeM MPHHATH KaKoe-TH00 pellleHHe, HY)KHO, YTOObI HX [0JIr0
o0Xxa)KuBa/IM:

+710MaKa



nmobuTeNb pelaTh BCE C XOAY

pa3BeurK

HaCTaBHUK

Ye/ioBeK 3TOM KaTeropuu I0/DKeH HellpeMeHHO NMPHHATH pellleHHe K KOHIY BCTPeuH:
JloMakKa

+m00uTe/b peraTh BCE C X0Ay

pa3BeunK

HaCTaBHUK

ITapTHép, KOTOPHIA, MPUKPHIBasCh BHUMaHHeM U 3a00T0i 0 Bac, BbIY)KHBAaeT KaKHe-TO
CBe/IeHHsI, a CaM HUYero B3aMeH He CO00IIaeT, a eC/Id U BhIJaéT KaKylo-T0 HH(OpMaIHuIo,
OHA YaCTO 0KAa3bIBAeTCsA JIOKHON WU K /ieJTy He OTHOCSILIeNncs:

JloMaKa

JFOOUTE b pelliaTh BCE C X0y

+pasBeUMK

HaCTaBHUK

Jle/10BO¥ MapTHEP, KOTOPBIH 3a00THTHCA 00 ycrnexax 0/IM)KHEro, 4acTo JaKe B yiepo cede:
JioMaka

nmobuTesb peliaTh BCE C X0y

pa3BeIurK

+HaCTaBHUK

JIrogu, MoAXBaTHIBAKOIIME Yy)KHEe H/ieH U aKTHBHO BOIUIOLIAIOIIHE UX B )KU3Hb:
peMec/IeHHUKH

reHepaTophbl el

KPUTHUKH

+aKTUBHbBIE SPYAUTEI

NHauBHyaTbHO-TICHX0/IOTHYeCKHe 0CO0EHHOCTH JIMYHOCTH, o0ecnieurBaKOIIHe
3¢¢deKTUBHOE B3aUMOJEHCTBHEe U ajieKBaTHOe B3alMONOHMMAaHHe MeXJAy JIIOAbBMH B
npoijecce 00IIeHUA WIH BBITIO/THEHHS COBMECTHOM /IeiTe/IbHOCTH:

KOMMYHUKAI[|UH

KOMMYHHUKaTUBHbIE 0COOEHHOCTH

+KOMMYHHUKaTUBHBIE CITOCOOHOCTH

JenioBoe o011leHre

C/10)KHBI MHOTOIJIAHOBBIN MPOLECC Pa3BUTHSI KOHTAKTOB MEXAY JIKJbMH B CIy)KeOHO#
ctepe:

KOMMYHUKAI[|UH

KOMMYHHKATUBHbIE 0COOEHHOCTH

KOMMYHHUKATHUBHBIE CITOCOOHOCTH

+7e/0Boe 0bIIeHNe

IIposiB/ieHHe THIA HEPBHOW CHCTeMbI B J[IeAAIT&IBHOCTH 4Ye/I0BeKa, WHAHBH/Ya/IbHO-
MCHX0/IOTHYECKHE 0COOEHHOCTH JIMYHOCTH, B KOTOPBIX MPOAB/IAETCA MOABHKHOCTH €ro
HEPBHBIX MPOLECCOB, CH/IA, YDABHOBEIIEHHOCTh:

xXapakTtep

YyBCTBa

+TemMriepaMeHT

BOJIEBbIE YCUJTHSI

KeMm BniepBbIe ObL/I0 JaHO OMHCaHHEe OCHOBHBIX BH/IOB TeMIlepaMeHTa:

+l'unnokpat

[Tucdarop

IMommkn

IIpakcarop



Kak Ha3pIBaeTcsi coueTaHHe YCTOWUYMBBIX IICUXHUYECKHX OCO0EHHOCTeil ue/i0BeKa,
onpe/ie/ISIOIIMX €ro MoBe/leHHe B )XHU3HEHHBIX 00CTOATE/HLCTBAX, B MEPBYI0 ouepeAb NMPHU
B3aMMOOTHOIIEHUH C OKPYKaKIIMH JTIIOAbMH:

TeMIepaMeHT

CK/IOHHOCTH

+ Xapakrep

OTHOLLEHUS

CucTeMa aHa/IM3a THUIO/IOTHM JIMYHOCTH HA OCHOBE HA0,/1H0/IeHHA 3a MOBe/JeHHEeM Ye/loBeKa
U TPeANOYHTAEMOro 4Ye/JI0BEKOM BbIOOpPA KaKO#H-THM00 reoMeTpuueckod ¢(urypor —
KBa/ipara, TpeyrojibHUKa, Kpyra, npsiMoyro/ibHiUKa, 3ur3ara:

+ rcuxoreoMeTpus

NCcUx0(U3noI0rusi

TICUXOTIOCTPOEHHE

TCUX0JUHAMUKa

IIIBeliiapCcKMii  TMCHXOJIOT, KOTOPBbIM pa3je/u JIMYHOCTH Ha 3JKCTPaBePTOB H
HHTPaBePTOB:

M. Kupcu

lanen

J. Kpeumep

+ K. FOnr

OObuHO u30eralT oduIUAIBHBIX 00CYXX/IeHHiIl BOMPOCOB OAWH HA OJHH, CTAPAIOTCS
COXPAHUTh HE3aBHCUMOCTh, Ta/IaHTHBI, H3bICKAHbI, CTPEeMATCA NMPUAEPXUBAThCS THKETA,
MPH 3TOM PAaCKOBAHHbI M OTKPBITHI, [[EHAT HUHTE/UIEKT, YMeHHe U3 bSACHATHCS, 00/bII0e
BHUMaHHe Y/e/JAT Npe/JBapUTeIbHBIM JA0TOBOPEeHHOCTAM, [JOCKOHA/JIBHOMY H3y4YeHHIO
aCreKTOB jesia:

HeMIJbI

aHT/IMYaHe

+(paHL1y3bl

SnoHLBI

Peakijus Ha JIpyryo Ky/JabTypPy, XapaKTepHU3yIOIIasiCs MO3UTUBHBIM OTHOIIIEHHEM K /IPYyrou
Ky/JIbType, BOCIIPUATHEM €e HOPM M LIeHHOCTeH, YMEeHHeM XXUThb U [|eHCTBOBAaTh MO ee
NMpaBW/IaM MPH COXPAaHEeHUH COOCTBEHHOMN KY/JIbTYPHOU HJ€eHTHYHOCTH:

+ aflanTauus K HOBOU Ky/bType

OTpHI[aHUe pa3Tuuuil KyIbTyp

TIPUHSATHE CYIL[eCTBOBAHUS MEXKKYJIbTYPHBIX Pa3/INUnid

MUHUMU3ALMs KY/IbTYPHBIX Pa3IMunii

Apabckuil CTH/Ib /1e/I0BBIX KOMMYHHMKALIMH TIPeANo/Iaraer:

3HaHWe aHTJIMHCKOTO SI3bIKa

+yCTaHOBJIEHHe I0BEpPHs MeXXy TTapTHepamMu

BBITIOJTHEHUE [JOCTUTHYTBIX JOTOBOPEHHOCTeM

HET MPaBWJILHOTO OTBETa

KonTposibHas pabora
Bapuanr 1
1.ITepeunciute OCHOBHBIE TIPUHLIUAIIBI [TOCTPOEHUS [1e/I0BBIX KOMMYHMKALMH.
2. YTo TakKoe MCUX0JIOTMYecKoe BO3/leHiCTBYE U COLMaTbHO-TICUX0JIOTUUeCKHe YCTaHOBKHU.
3.YUto Takoe MaHumysALus. [lepeuncivre sTanbl MAaHUIY/IALAN.
4. OCHOBHBI€ TIPUHLUIIBI YCITELIHOT0 TIJIaHUPOBaHUs BDEMEHHU ZIeJI0BOT0 YesloBeKa.
5. VI3 yero ck/afibIBaeTCsl UMUK YeslOBeKa NPy NepBOM 3HaKOMCTBe.



BapuaHnrt 2
1.ITepeuniciivTe TIpyUeMsbl BIUSHUSA Ha ITapTHepa.
2.BeijjenviTe yeTbipe OCHOBHbIE (DYHKLMM U COLMA/IbHO-TICUXO0JIOTUYEeCKHX YCTaHOBOK.
3.IlepeuriciiiTe MIPUHLUITBI XUTPOCTH OOpaIL[eHus C TI0JbMU.
4.I1paBuJsia 3MIIaTUYeCKOTO CTYLLIAHUS.
5.0cHOBHBIE 0COOEHHOCTH OpPraHU3aLMH JIeJIOBOrO 3aBTpaka, o0esja U y)KHUHa.

Bapuanr 3
1.ITepeunciuTe OCHOBHbIE TIPUHLIUIIBI 1€/I0BbIX KOMMYHHUKAL[UH.
2.BeigienviTe TpU OCHOBHbIE ()OPMBI BHYIIIEHUSI.
3. Kakue MeTo/1bl BO3/IeliCTBUS IPUMEHSIIOTCS B 1eJI0BOM OOIIeHHH.
4. ITepeunciiure BUbI STUKETOB.
5. IlepeuriciiuTe BUBI CIyLLIAHUS.

Bapuant 4
1.IlpaBusa 3amOMUHAHNS UMEH JIIO/IeH.
2.YTo ucnonb3yeTcs B KauecTBe CPeZCTB BO3/eCTBUSA JIFOJel Jpyr Ha Apyra.
3. TunuuHble OUMOKY CITyILAHMS.
4.OCHOBHBIE TIPUHLIUITBI 1eJI0OBOTO 3TUKETAa.
5. ITonaTHe MMU/PKA U €ro BaKHeMIIMe CBOMCTBA.

HToOroBniu TECT

Bblbepume 00uH npasuwibHbIl 6apuaHm:

C 4Jero HaYMHAETCSA NMCUX0/I0THYECKas Ky/IbTypa 00C/Iy)KMBaHUA KIHeHTa:
C SIPKOT0, TIPUBJIEKATeTbHOTO MPe/JI0’KeHUs] YCIYTH KIUEeHTY

¢ JobpoXkesaTeTbHOTO TIpHeMa

+C co3manus 6J1aroroyYHOr0 TICUX0IOTUYEeCKOT0 KIMMaTa

C U3yueHusi MeHe/)KepoM 1ie/iv TTpeObIBaHUs KTMeHTa

YTto Heo0X0UMO Ae/IaTh MeHe)Kepy Ha MepBOHAYa/IbHOM J3Tarne padoThl C KJIMEHTOM:
+I10/1I0)KUTe/TbHO OT3bIBAaThCS O K/IMEHTe

KOMMEHTHPOBAaThb BbIOOD K/IMeHTa

00/1e/19Th BHUMaHHEeM K/IMeHTa

rprberaTh K CIopy C K/TMeHTOM

TIpusATHBIE C/IOBA U BhIPA)XXEHUs, COiEPIKAIIMe 000peHHe JeliCTBHI co0eceJHMKA U
MoAuepKHBaloilee ero MoJi0KuTeTbHbIe KaueCcTBa, HeCKO/ILKO NMpeyBe/IMUUBasi ux, - 3T0:
+KOMITJIMMEHThI

JIeCThb

roxBaJja

KPUTHKA

YTo Takoe KOHIPY3HTHOCTb MeHe/pKepa:

+TI0Ka3aresb ero MCKpeHHOCTH

TI0Ka3aresb ero TPYAoI00us

ToKa3are/ib BHEIIIHero Br/ja MeHekepa

yMeHHUe TTPaBU/IbHO TIPETOHEeCTH KIMeHTY UH(POpMaI[Hio

B uyem 3ak/mr0uaeTcsi CynjHOCTh MeHCHHTa:

B YCJIY>K/TUBOCTH U TOCTENPUHUMCTBE

TaCCUBHOM OTHOIIIEHUH K paboTe

ripeHeOpeKUTeTbHOM OTHOIIIEHHH K KOJleram

+CTpeMJ/IeHUH 110Ka3aTh KJIMeHTY, UTO Bbl IOHUMaeTe ero uyBCTBa
Crnioco0HOCTH MeHepKepa C03/1aTh 0 cede xopoiiee BrieyaT/ieHHe:

He urpaeT poJiu

urpaet JIMIIb Maayto poJib



+0[JUH U3 pellaroIIyX (aKTOPOB ycriexa B MpoLjecce 00C/IyKUBaHUs K/IMeHTa
WHJUBUYaNIbHO /i1 K&KA0ro K/IueHTa
IToacTpoiiKa 1o/ TOH roJI0ca M TeMIl peuH K/IueHTa:

+II0MOraeT yCTaHOBUTH JJOBEPUTEJIbHbIE OTHOLLIEHUS

BbI3bIBaeT Y/IMBJIEHHe CO CTOPOHBI K/IMeHTa

OJJVIH M3 Ba)KHBIX CIIOCOOO0B Mpy paboTe C KJIMeHTOM

OTIIyrMBaeT K/IMeHTa

Ilcuxosioruyeckoe COCTOSTHHE MeX/Y JIIOAbMH, /i1 KOTOPOro XapaKTepHO Hajluyune
e/lMHeHHUs, HACTPOEHHOCTH Ha OAHY BOJIHY, B3aMMHO# CMMIIaTHH, HENPUHY)K/|eHHOCTH,
B3aUMOINOHUMAaHUS U J0BepHs:

KOHIDY3HTHOCTb

e CUHT

MOOOUHT

+ panrmopT

Bbi0epuTe NpaBU/IbHYI0 THII0/IOTHIO K/IHEHTOB:

+aHaNMMTHK, SHTY3UaCT, aKTUBUCT, JOOPSK

OINTUMMUCT, [IECCUMMCT, SHTY3UAaCT, aKTUBUCT

TBOpeLl, U300peTaTesib, ONTUMHUCT, TIECCUMHUCT

BCE OTBETHI BEepHbI

Kakue jBa napameTrpa noBe/jjeHHs M0/10)KEHbI B 0CHOBY THII0/I0TMH K/INEHTOB:
+aKTUBHOCTb U S5MOL[MOHA/IbHAs OT3bIBUMBOCTh

nobpora u 3710

XapakTep U TeMIlepaMeHT

00u1Ja ¥ HaBSI3UMBOCTh

IlcuxosoruyecKkyue NpUTEeCHeHHUs], PEUMYI[eCTBEHHO I'PYNIOBbIe, PA00THUKA CO CTOPOHBI
paboTopaTesnss WM APyrux pabOTHUKOB, BK/IIOUAIOIIe B ce0s MOCTOAHHbIE HeraTHBHBIE
BBICKA3bIBaHMA, NMOCTOSIHHYI0 KPUTHKY B ajJjpec pal0THHKA, ero COIHAIbHYI0 H30/ISI{HIO
BHYTPH OpraHM3aLyH, - 3TO:

JlaBjieHue

+MOOOMHT

obocTpeHue

MOHUTOPUHT

C KakoH [e/1bI0 B 00/IBIIMHCTBE C(/IyYaeB 0CYyIeCTB/IAIOTCA FOHeHHs1 paboTHHKA:

C LJeJIbIO TTO/TyYeHUs JleHer

C Lle/IbIO 3aHATh ero MecTo

C L]eJIbIO BBITIOJIHEHUS UM [IOTIOJTHUTE/IbHBIX 3aJ,aHUM

+C Lle/bI0 ero NPUHYXK/IeHUs K YX0y U3 OpraHu3aluu

Tun arpeccopa, NOCTOSTHHO HaNa/jal0LIero U KPUTHKYHOILIEr0 )KepPTBY, OTHOCAILLEroCsl K Hell
NIPe/AB3AITO, PH/{APAIOIIErocs K JI000i Me/10UH U NMOPOXK/JAIOIIEero y Hee COMHeHHe B CBOeH
KOMIIeTeHI|UH, 3TO:

«[BYTJIaBbIW 3MeM»

«kpuyauasg Mumm»

+«OCTOSIHHBIN KPUTHK»

«TIPUBPATHUK»

Kakoe npaBu/i0, He OTHOCUTCA K NPaBU/IaM Ha 3acelaHUsX M COBEI]aHMAX, ITO:

+roBOpHUTE «MbI»

HUKOT/Ia He TOBOpPHUTe 0 cebe Mioxo

TIPOCUTE CJIOBA B K&XK/J|OU JUCKYCCUU

BO BpeMs1 3aCe/laHUi CKpbIBalTe CBOU UyBCTBA

UTo 3HaUYUT «yCTaHAB/JIUBATh APYrMM rPaHUIlbl MX BbICTYIIJ/IEHUH»

3aceKaTb BpeMsi BbICTYI/IEHUS

+He3aMe/yIUTe/IbHO pearupoBaTh Ha OTPULIATe/IbHbIe BbICKA3bIBaHUS



KODPeKTHPOBATh TEKCThI BbICTYI/IEHUH

KOMMEHTUPOBATh CKa3aHHOe

Eciu xoTnTe YyAUMBUTH KOJU/IEI CBOEell KOMIIETEeHTHOCTbIO, BCer/ia UCMO0/Ib3yHTe B KauecTBe
apryMeHTa WiM WUTIOCTPALd CBOUX BBICTYIVICHUM:

HarJisiiHble IpUMepbl

Tpe3eHTaLuio

CCBIJIKM Ha aBTOPUTETOB

+1[U(pbI U CTATUCTUKY

Uro 03HauaeT NPUHIUI «FOBOPUTeE «Jja»:

OBbITb «B KaXKZI0H OOUKe 3aThIUKON»

COTJIAIIaThCs Ha BCe, 0 ueM Obl Bac He TIOMPOCHUITN

TIPUHUMATH TIPe/IJI0’KeHUsT JIMYHOT'O XapaKTepa

+CoralaThCsl Ha BbIMIOJIHEHWE 3a/JaHU, KOTOPhIe CBsI3aHbl C OTBETCTBEHHOCTHIO

B kakoMm c1yyae MOXXHO PelIUThCS Ha Cepbe3HbIM PUCK:

€CJIM Bbl UCTIBITbIBaeTe (PUHAHCOBbIE TPYJHOCTH

ec/iv BbI 3aHMMaeTe HU3KUM CTaTycC B MpodecCcroHa/lbHOM nepapXumn

+eC/Iy BbI Y)Ke BCTa/Iu Ha HOTU

€CJIA Bbl «Ha BOJIOCKe» OT YBOJIbHEHUS

K Kakomy THUNy COHO3HHKOB MO)XXHO OTHECTH KOJI/IETY, C KOTOPHIM MO>XHO 00MeHHBaTbhCs
MBIC/ISIMH, WeAMH U TUIaHaMH Ha He()opMa/IbHOM YPOBHe:

«oTeL»

+«Cynpyr»

«CeKpeTapb»

«peGeHoK»

Kak 3aBoeBaTh pacrosio)keHue K0JIJIern:

Jienatb ero paboTy

TIpUTJIallaTh Ha 00es

+3a/laBaTh MHOTO BOTIPOCOB

pacckasbIBaTh O JIMYHOW JKU3HU

K kakomy mnpueMy, OTHOCSAINEMYCHA K 3aBepIIEeHHI0 Mpoiecca OOIeHHA C K/AHEHTOM,
otHocutcsa (¢paza «Bocnosb3yHTech pacnpojaked TYPUCTCKHUX NYTeBOK, I[€HbI caMble
HHU3KHE...»:

+TI0TepsSIHHOE [IPEHMMYILIeCTBO

GecrpoMrpshIIIHas aTbTepHATUBA

rocJjiejHee Bo3pakeHUe

no/iBeieHre UTOTOB

K kakomy mnpueMy, OTHOCSINEMYCH K 3aBepIIeHHI0 mporecca O0OIeHHsA C K/IHEeHTOM,
oTHocuTca (pasa «Hy, xopomo! Eciu Bbl COr/lacHbl, Tenepb HaM 0CTaercs 0()OPMHUTH
JAOTOBOP»:

MOTePSIHHOE MPeUMYILIeCTBO

OecripourphINIHas aTbTepHAaTUBA

rocJie/lHee BO3pakeHue

+T10/IBe/ileH1e UTOTOB

K kakomy mnpuemMy, OTHOCAIIEMYCA K 3aBepIIeHHMI0 Tporecca OOINeHHs C K/IHEHTOM,
otHOCHUTCA (ppa3a «Kakod U3 ITHX ABYX OTe/Ieil Ka)KeTCs BaM Haubosiee MOJXOASALIMM /It
Bac?»

TOTepPsSIHHOE MPeUMYILeCTBO

+06ecrpourpeIliiHas aibTepHaTHBA

rocJie[iHee Bo3paXkeHe

no/iBefieHre UTOTOB

Uro He c/iefyeT /ie/iaTh MPoO/aBIly:

Tipe/iCTaB/ISIThCS



NpYBJ/IeKaTb BHUMaHUe
3aMHTepeCcoBbIBaTh

+X/1aTh, TIOKa KJIMEHT CaM K HeMy 00paTuTCs

CK0JIBKO MPOLIeHTOB BPEMEeHH rOBOPHUT MPO/aBel] MPH 00IeHHH C KTHEHTOM?

10%

+20%

40%

80%

YTto He c/iefjyeT Ae/iaTh POJaBIy:

yJIbI0AThCS

+MHOI'O TOBOPUTH

WCI0/1b30BaTb MUMUKY

WCIT0JIb30BaTh »KECThI

ITojcTpoiiKa no/| TOH roJioca:

YAUBIISIET K/IMeHTa

OTTa/IKUBaeT KJIUeHTa

OTIyrMBaeT K/IMeHTa

+110MOraeT yCTaHOBUTh JOBEPUTE/IbHbIE OTHOLLIEHUS

CKO/IbKO, TI0 MHEHHMI0 TICHX0JI0T0B, NMPOLEHTOB HMHG(oOpMaluy K/IHEeHThbl MOJIy4YalT Ha
0ecco3HaTe/IbHOM ypOBHE:

10%

20%

50%

+90%

JI/I1 K/INeHTOB KaKoro Bo3pacra CU/IbHYI0 3MOLMOHA/IbHYI0 OKPAaCKy HeCyT C/I0Ba «ycrex»
U «IIPUBJIEKATe/TbHOCTb»:

o 25 net

+25-40 net

40-60 net

cBbiLLe 60 et

JI/I1 K/IHMeHTOB KAaKoro BO3pacTa CH/IbHYK 35MOLMOHA/IBHYI0 OKPAacCcKy HeCyT CJ10Ba

«3[0pOBbe», — 0€30macHbId, YHCTHbIH, NPHPOJHLINH, 3KO/IOTHUHbIH, NPOBEPEHHbIH,
MO/IMHHBIN, HaJ)KHBIH:

no 25 net

25-40 net

+40-60 net

cBblite 60 et
Yto AB/IAETCA K/II0UeBbIM MOMEHTOM 00I[eHus:
yMeHue rOBOPUTh
+yMeHHe CayliaTh
ripoeccrioHa/bHbIE KauecTBa
yMeHUe [TI0MOYb
Komy npuHajexar cjioBa «51 moHs, 4ro ycnex /j0/DkeH U3MepAThCS He CT0/IbKO
10/10)keHHeM, KOTOPOro Ye/I0BeK /JOCTUT B CBOeH )KU3HHU, CKO/IbKO TeMH NPensiTCTBUSIMH,
KOTOpBbIe eMy NPHILIOCH IIPeo/0/1eTh Ha MYTH K yCIexy»:
ban Illem Tos
+b.T. BalmHrroxH
A. Cmut
. M. Touu
IlcuxosioruyecKuu Teppop, NPosAB/IAIIIMICS CO CTOPOHBI 0/JHOT0 Ye/l0BeKa:
KOH(hOpMU3M
HOHKOH(OPMU3M



MOOGOUHT
+0ysITMHT
Ilcuxo/i0ruuecKuu Teppop, NpoAB/IAIIIMKCA CO CTOPOHBI KOJ/JIEKTUBA:
KOH(pOpMU3M
HOHKOH(}OPMU3M
+MOOOUHT
Oy/THHT
B kakoM rojy BnepBbie OSIBUJIOCH MOHATHE «MOOOHUHI»:
1884 r.
1989 r.
1898 r.
+1984 1.
Kakoro cioco6a 60ps06b1 ¢ MOOOMHIOM U 0y/UTHHI'OM He CyIIeCTBYeT:
+«OuH CMBICT»
«O0UHBIE KOMITTUMEHThI»
«3a KpacuBble rja3a»
«YbuBaeM Jir000BBIO»
Kakoro npasuia noBejeHus /jisi y4aCTHUKOB /Ie/I0BOr0 COBEI[aHUsA He CyIeCTBYeT:
He UCIMO0/b30BaTh MPOBOKALIMOHHBIE BOMIPOCHI
+UrpaTh poJib, O)KUJAEMYIO OT BaC JPYTUMU
TOBOPHUTH «» BMeCTO «MbI»
BO3/lep>KMBATbCS OT UHTEPIPeTaLuK Uy)KUX UJleld U MbIC/Ien
JIvoaM, HauMHaKIMe rOBOPUTH MArKO, MIOTOM PacXOAATCA U Aaxke yepe3 15 MUHYT He B
CHJIaX OCTAaHOBUTBCS, OHM U3 KOXXH BOH JIe3yT, UYT00bI y0eUTh B NMEPBYK0 ouepejb ceds, a
He COOpaBIIMXCSH:
«["oBOpsiLLIe HAUUCTOTY»
+«OpaTopbi»
MyueHuKH»
«A/IBOKATHI [IbSIBOJIA»
Kakoe cooTHomenue Hanbosiee yaauHo Ajasi Poccum npu onpe/je/ieHM pa3yMHOr0 pucKa:
50% : 50%
60% : 40%
70% : 30%
+80% : 20%
OMOLIMOHA/TbHO-TICMX0/IOTHYECKOe  HAacTpOeHHe  KOJ/UIeKTHMBa, B  KOTOPOM  Ha
MOLMOHA/IbHOM YPOBHE OTPaXalwTCA M JINYHbIe, U [e/I0Bble B3aUMOOTHOILIEHUS] €ro
4/IeHOB, OIpe/e/sIiIiecs UX [[eHHOCTHBIMU OPHEeHTAalUsIMi, MOpPa/IbHbIMH HOPMaMH U
00LMMH HUHTEepecaMu:
HeO/1aroNpHUsATHBIN TICUXOJIOTHUeCKUN K/TUMaT
+06/1arONPHUATHBIN MTCUX0IOTUUECKUN KITUMaT
TICHUXO0JI0TMYecKasi COBMeCTUMOCTh
TICUXO0JI0TUYecKast HeCOBMECTHMOCTb
Yto, mo mHenuto W.II. [1aBnoBa, cunTaercsi Haubosiee CUIBHBIM Pa3ipakKuTe/IeM:
HaCTpOeHUe
Hey/aua
KpPUTHKA
+moau
Bbibepume o0uH npasuabHblil apuaHm:
JIoKyMeHTHpOBaHHe yNpaB/ieHUeCKO! /jeATe/IbHOCTH 0XBaThIBaeT:
TIPOL{eCChl, OTHOCSILMECS K 3anucHy ((pUKcalyu) Ha pa3IuuHbIX HOCHUTEISAX
TPOLIeCChl, OTHOCSIIMeCs K odopmiieHHI0 MHGOPMAaLK 10 yCTaHOB/IEHHBIM MpaBU/iaM
+BCe BbILLEeNIepeunCc/IeHHOe



HUYero U3 BblleNepeyrc/IeHHOI0

CocraB ynpaB/ieHUeCKHUX JOKYMEHTOB OIpe/e/sieTCs:

KOMITeTeHLIer U PyHKIUSIMA OpraHr3aliuu

TOPSAKOM pellleHUs1 BOTIPOCOB

00BeMOM U XapaKTepoM B3aUMOCBSI3el C IPYTMMU OpTaHU3aLUsMHU

+BCeM BbILLelepeurC/IeHHbIM

Bo Bcex crydasx, KOrjaa Heo0X0/JuM0 MPUHATH HOPMATUBHBINA WM UHAUBUAYATbHBIH aKT
110 OCHOBHBIM BOIPOCaM KOMIIeTeHL{UM OPraHu3aliy, U3aroT:

+pelleHus], IOCTaHOBJIEHHUS U TTPHUKA3bI

PacIiopsKeHUs U yKasbl

COBMECTHbIE pelleHus

TPOTOKOJIbI

CoBpemMeHHbIe (opMbI [1e/I0BOM MepeniCcKH C/I0XKU/INCH 0KO0JI0 CTa NATH/ECSTH JIeT Ha3aj:
BO ®PpaHLuy;

+ AHrnuu

B ['epmanuu

B Utaniun

ITucbMma ¢ mpejJi0keHHeM NPUHATH yYacTHe B CEeMUHAapax, COBeaHUAX Ha3bIBAOTCA:
+11McbMa — IpuUrJ/ialleHus

TMHMCbMa — MPOCHOBI

CONPOBOJUTE/bHbBIE NTMCbMa

MUCbMa — 3apoChl

IIncbMa, KOTOpble COCTAB/AIOT [JIsi COOOIEeHUsl afipecaTy O HAmNpaB/IeHUMM KaKHX-/1H00
JOKYMEHTOB, MaTepHa/IbHbIX [{eHHOCTeMH:

MMCbMa — TIPUrJIalleHus]

MHMCbMa — MPOCHOBI

+COnpoBOUTeIbHbIE TUCbMa

MKMCbMa — 3arpoChl

ITncbMa, KOTOpPBIE COCTAB/IAITCS C HEe/TbI0 MO/ TBEP)KACHNsI Onpe/ie/IeHHBIX 00elaHuil Win
YC/I0BUM U afipeCcyTCs OpraHu3alsM WiIH OTAeIbHOMY JIULY:

+rapaHTHUHbIE MTMCbMa

VMH(OpMal[MOHHbIE MUCbMa

MKUCbMa — OTBETHI

MKMCbMa — 3arpocChl

PeueBble KOHCTPYKIIMH, KOTOpPble CMArYaKT KaTerOpU4YHOCTb HU3J/I0KEHUSI U TeM CaMbIM
BHOCSAT HEeMPUHYXIEHHOCTH B 0(pMI[Ha/IbHOE MMCbMEHHOE 001 eHHe:

+BBO/IHbIE KOHCTPYKLUU

BbIBO/IHbIE KOHCTPYKL[UH

OMOpHbIe KOHCTPYKLIUU

HecCylve KOHCTPYKLIUU

B coBpeMeHHOI1 ie/10BO# MepenucKe BMeCTO CJioB: «$1 mpomty...» Hy)>XHO ITUCATh:
+«IIpomry...»

«Tpebyto...»

«YMOJI0. .. »

«3aKIuHamw. ..»

B coBpeMeHHO11 ie/10B0OM NepenucKe BMeCTO (/10B «$1 BBINOIHUIL. ..» MUINYT:

+«MHOI0 BBITIOJIHEHO. .. »

«5 BCE cpenan, KaK HazoO...»

«51 BOIJIOTUJT B )KU3HB...»

«IIpuBesn B UcnosiHeHue. ..»

Yem, KaK NpaBU/I0, 3aKaHUMBAETCA /J|e/I0BOe MUCHMO:

+KOMITJTUMEHTOM



LTy TKOM

TpoljaHueM

azipecom

IlpeTreH3nn K CTOPOHE C/le/IKH, KOTOpasA HapylWia NPUHATbIE HAa Cce0s MO JOroBOpYy
00s13aTe/ILCTBA, U TPeOOBaHHE BO3MellleHHe YOBITKOB:

odepra

+pek/iamanys

MMCbMO-3a1poC

rapaHTUIHOe MHCbMO

Kakue 0bIBalOT nrcbMa 1o (yHKIMOHA/IbHOMY NMPU3HAKY:

OJIHOACTeKTHbIe TMChbMa

+UHUL[MaTUBHbIE TTMChbMa

L[MPKY/ISIDHbIE TMCbMa

He TIPaBUWJILHOTO OTBeTa

Kakue 0bIBalOT NMchbMa M0 NPU3HAKY MOTyYaTeIs:

O/IHOACTIeKTHbIe TTMChMa

VHULMaTUBHbIE TMCbMa

+1[UPKY/ISPHbIE TTMChbMa

(hakcoBbIe MrcbMa

O6s3aTe/lbHbIH  WH(GOPMAIMOHHBIH 3/1eMeHT 0o(QopM/IeHHsI C/TYy)KeOHOro JOKyMeHTa,
BBINIO/THAIOIUM ompe/ie/ieHHYI0 (YHKI[MI0O M Pacno/iokeHHbIM B oOmpejie/IeHHOM MecTe
AOKYMeHTa:

dhopmynsip JOKyMeHTa

(dopmysnsip-obpaser] JOKyMeHTa

+PpEeKBU3UT JOKYMEHTA

rocyJapCTBeHHas IeuaTh

«YHudunupoBaHHbIe CUCTeMbI AOKyMeHTaL|H. Cucrema OpraHu3anoHHO-
pPacnopsiJUTe/IbHONH  JJOKyMeHTaluu. TpedoBanua K o0(QoOpM/IEHHIO [OKYMEHTOB»
YCTAHOBJI€HbI:

(hesepasibHBIM 3aKOHOM

TpeboBaHUSIMU

+I'OCTom

TIpUKa3oM

3anucek nH(GOPMaLMU Ha Pa3/IMYHBIX HOCUTE/ISIX MO YCTAaHOB/IEHHBIM MPaBU/IaM, MPOLecC
co3ianus U 0()opM/IeHUS JOKYMEHTOB:

JIOK/1af

+10KyMeHTHpOBaHHe

TpeboBaHUE

TpuKa3

Kakas ¢pyHKIHMA OTHOCUTCS K 00eCreurBalIMM NPOLeCC ynpaB/IeHHs:

To/IUTHYeCKast

+yueTHas

HMCTOPUYECKOT0 NCTOUHHKA

vHbOopMalMoOHHast

K pa3HoBH/HOCTAM A0OKYMEHTOB 10 cpe/icTBaM (UKCALUH OTHOCHTCSI:

TIO/I/TUHHUKH

KOIUH

+BU/€0J0KYMEHTHI

Brimucku

Ciyxe0Hoe MUCHMO BK/IIOUAeT C/IeJ[yI0ljie COCTaBHbIe YaCTH:

3aroJioBOK, J]aTy, HAUMEeHOBaHWe U aJipec MojyJaresst

BCTYIIUTe/IbHOe oOpallleHre, OCHOBHOW TeKCT



3dK/IIOUYNTE/IbHaA (1)«':13:':1 BEXX/IMBOCTH, YKa3dHHWA Ha IIPUJIO>KEHHWA

+BCe BbIIIENepeyrCc/IeHHOe

Tabmura 3 — Kputepuu orjeHKH cpOpMUPOBAHHOCTHA KOMITETEHLMI

Kop v HaMeHOBaHWe UHAMKATOPa
JOCTHKeHUsT KOMITeTeHI[UU
(4acTy KOMITeTeHIUK)

Kputepuu oieHrBaHus cOpMUPOBAHHOCTH
KOMIETeHIMM (YaCTH KOMITeTEeHLIUN)

COOTBETCTBYET OLIeHKEe «3auTeHO»
50-100% oT MakCcUMasILHOTO bania

YK-4.1 U-1yk-4

3HaThb:

-KOMMYHUKALIUM B IPO(eCCUOHATbHOM ITHKE;
-COBpeMeHHble cpeficTBa HH(OPMALIMOHHO-
KOMMYHUKALIMOHHBIX TEXHOIOTUM.

YK-4.2 U[1-2yk-4

YMerts:

Cco3JaBaTb Ha PYCCKOM W HWHOCTPAaHHOM
A3bIKaX [HMCbMEHHble TEeKCTbl HAy4YHOTO U
ouIMa/NbHO-/Ie/IOBOTO  CTU/e peud  TI0
npodeccroHaNbHBIM BOIIPOCaM;

-MCC/IeloBaTh MPOXOXKAeHre UH(opMaluu 10
yTpaB/ieHUeCKUM KOMMYHHUKALIASIM.

YK-4.3 N-3yk-4

Bnagets:

-aHa/IM3UpPOBaTh cucTeMy
KOMMYHUKAIIMOHHBIX CBSi3eli B OpraHu3alyu
OCYLeCTB/IEHHEM YCTHBIX M THUCbMEHHBIX
KOMMYHUKAaLAH,

B TOM YKCJie HA MHOCTPAHHOM $I3bIKE;
Trpe/iCTaB/eHUeM IJIaHOB U Pe3y/IbTaTOB
COOCTBEHHOM Y KOMaH/IHOM J1eSITeJTbHOCTH C
WCI10/1b30BaHHEeM KOMMYHUKATUBHBIX
TEeXHOJIOTUM.

CTygeHT 3HaeT TIpaBUIa KOMMYHMKAIlMd B
ripoecCcroHaTLHOM cdepe o01ieHus;
COBpEMEHHbIe cpeAcTBa WH(OpPMaIIMOHHO-

KOMMYHUKAIIMOHHBIX TEXHOJIOTU;

yMeeT CO037aBaTb Ha DPYCCKOM M HHOCTPaHHOM
A3bIKax  TEeKCTbl  MpodecCcMOHaNbHOU  cdepsl
oO11IeHYS;

B/IafleeT HaBbIKaMU
KOMMYHMKAllUOHHbIX ~CBsi3ell B  OpraHu3aluy;
OCyLIeCTB/IeHUeM  YCTHbIX M  THCbMEHHBIX
KOMMYHHUKAIMi, B TOM 4MC/le Ha WHOCTPAHHOM
sI3bIKe; TpeJCTaB/leHueM IJIAaHOB U pe3y/bTaToB
COOCTBEHHOW U KOMaHAHOW [eSTeIbHOCTH C
MCM0/Ib30BaHNEeM KOMMYHHKATUBHBIX T€XHOJIOTHIA.

dHa/IM3a CHUCTEMBI

Bnapeer XOpOLIMMHU HaBbIKaMU TIOMCKa
HeoOXoauMoMn vHpopMaLru 10CpeZiCTBOM
VMH(OPMaLIMOHHO-KOMMYHHKALIMOHHBIX
TeXHOJIOTUM B TpOLiecce pelleHUs] CTaHJApTHBIX
KOMMYHHUKaTUBHBIX 33/lay Ha roCyJapCTBEHHOM U
VHOCTPaHHOM (-bIX) fI3bIKaX;

YMeeT BeCcTH [e/I0BYI0 TEpPenucKy, Y4YUTbIBast
0COOEHHOCTH  CTU/IMCTUKWA  OQUIMANBHBIX U
Heo(UIMa/IbHBIX NMUCeM. 3HaeT COLIMOKY/bTYpHbIe
pasnuuusi B (opMmaTe KOPPeClOHJeHLUM Ha
rocy/lapCTBeHHOM W MHOCTPaHHOM f3bIKax, HO
JIOTyCKaeT He3HaYUTe/IbHble OINOKU.

YMeeT wucCIonb30BaTh Auanoruueckoe oOIeHue

JUIST COTPY/IHUYECTBa B aKaJieMHU4eCcKOn
KOMMYHUKAIH o011IeHus, JIOTTyCKast
He3HauUTe/bHbIe OILIMOKU. Criocoben
BHUMATe/lbHO C/yIllaTh W TIOHUMaTb CyTh HWJel
JpyruX, JaXe eCd OHM  IPOTHBOpeYar
COOCTBEHHBIM BO33DEHUSIM. YBaxaeT

BBICKa3bIBaHUs JPYyrUX Kak B IUIaHe COJeprKaHus,
TaK W B IulaHe  (OpMbI;  KPUTHKYA
apryMeHTHMPOBAHHO M KOHCTPYKTUBHO, He 3ajieBasi
YYyBCTB /IPYTHX; a/laliTUPYsl peub U SI3bIK )KECTOB K

CUTYaLUsIM.

CTyJeHT [eMOHCTpUpYeT yMeHHe aHa/li3UpOoBaTh
CUCTEMY  KOMMYHUKAl[MOHHBIX  CBsi3ed B
OpraHu3alMi  OCYLIeCTBJIeHWeM  yCTHbIX U
MUCbMEHHBIX KOMMYHHUKaL1H,

B TOM 4YKMCAe Ha HHOCTPAaHHOM  S3bIKE;
npeJiCTaB/ieHWeM  IJIAHOB M pe3y/bTaToB

COOCTBEHHOM ¥ KOMaHAHOW JesTeIbHOCTU C
WCI0/Ib30BaHeM KOMMYHUKATUBHBIX TeXHOJIOTHH,
JIOTTyCKast TIPU 3TOM He3HAUMTe IbHbIe OIIUOKH.




YK-5.1 U-1yk-s

3HaThb:

-TICUXOJIOTUUECKHEe  OCHOBBI  COLMAJLHOTO
B3aHMO/IeCTBHSI;

-HarpaB/eHHOT0 Ha pelilieHre

ripodecCMOHa/IbHBIX 3a/]aY;
-OCHOBHbI€ TIPUHLIUITBI OPTaHM3alUU [1eI0BbIX
KOHTAaKTOB,;

-MeToZibl  TIOITOTOBKA K  [eperoBopam,
Hal[MOHa/bHbIE, 3THOKY/IbTYPHbIE "
KOH(eccroHa/IbHbIe 0COOEHHOCTH u

Hapo/IHble TPaIULIMY HaceleHus;

-OCHOBHbIE€ KOHILIENI[MA B3aUMOJENCTBUS B
OpraHm3alui, 0Co0eHHOCTU JUAAKTHUYECKOTO
B3aUMO/IENCTBUS.

YK-5.2 UJ-2yxk-s5

YMmets:
-TPaMOTHO, JIOCTYTTHO v3Jarathb
npoecCHOHATbHYIO vH(opMal1io B

MpoLecce MeXXKYJ/IbTYPHOTO B3aUMO/IeiCTBUS;
- cobmogaTh STUUECKHWe HOPMBI M TipaBa
YyesioBeKa;

-aHa/IM3UPOBaTh 0COOEHHOCTH COL[UA/ILHOTO
B3aMMOJIEMCTBUS C YYeTOM HalMOHAJIbHBIX,

3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0CoOeHHOCTeH.

YK-5.3 UMT-3yks

Bnagets:

-OpraHusariyei TIPO/IyKTHBHOTO

B3aUMO/IENCTBUSI B TPO(eCCUOHa/IbHOW Cpejie
C y4YeTOM HaIMOHA/IbHBIX, 3THOKYJ/IbTYPHBIX,
KOH(eccroHaMbHBIX 0COOEHHOCTEH;

-TIpeo/ioieHreM KOMMYHHUKaTHUBHBIX,
00pa3oBaTesibHbBIX, THUUECKUX,
KOH(EeCCUOHABHBIX W JIDYTMX 0aphepoB B
TIpoLjecce MeKKY/IbTYPHOTO B3aUMO/IeMCTBYS;
-BBISIBJIEeHWEM  pa3HooOpasvsi  KyJbTyp B
TIpoLjecce MeKKY/IbTYPHOT'O B3aUMO/IeCTBUSI.

CTyleHT 3HaeT  TICUXOJIOTUUECKHWEe  OCHOBBI
COLIMA/IbHOTO B3aUMO/IeCTBUSI, HAallpaB/I€HHOTO Ha
peilieHue TIPO(eCCHOHANBHBIX 3a/lay; MeTOJbI
MOZITOTOBKY K [eperoBopam;

yMmeeT coO/0JaTh STHUECKHWE HOPMBI W TipaBa

yejioBeKa, dHA/IM3UPOBATH 0COOEHHOCTH
COLMa/JIbHOT'O BBaHMOAEﬁCTBHH C yueToM
HalluOHAJ/IBHBIX, 3THOKYJ/IbTYPHBIX,

KOH(eCCHOHATbHBIX 0COOEHHOCTENH;
B/Ia/leeT HaBbIKAMHM OpraHHW3aliy TMPOAYKTUBHOIO
B3aUMO/IeNCTBUST B TIPO(eCcCHOHATLHOU cpefie C

yueToM HalMOHA/IbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCcCHOHa/IbHbIX ocobeHHOCTeM;
1Ipeoio/ieHueM KOMMYHUKaTUBHBIX,
oOpa3oBare/ibHbIX, THUUECKUX,
KOH(peCcCHOHaNbHBIX W  JApyrux 0OapbepoB B
mporiecce  MEXKY/IbTYPHOTO  B3aUMO/JeMCTBUS;

BBISIBJIEHWEM pa3Ho00pa3usi Ky/JIbTyp B TIpoliecce
MEXKY/IbTYPHOTO B3aMO/IeHCTBUSI.

CTygeHT  3HaeT  TICMXOJIOTUYECKHWe  OCHOBBI
COLIMATbHOT'O B3aMMO/IeHCTBYSI; HallpaB/IeHHOTO Ha
pelileHde TIpOdeCCHOHAMBHBIX 3a/ayd; [OIMyCcKaeT
HEe3HAUuTe/IbHbIe OIIWOKH IMPH BBIOOPE OCHOBHBIX
TIPUHLMIIOB OpPTraHU3al[iM [IeJIOBBIX KOHTAKTOB,;
METO/IOB TIOATOTOBKU K TieperoBopam; ymeet
aHa/IM3UpPOBaTh Hal[MOHA/bHbIE, ITHOKY/ILTYDPHbIE
U KOoH(eccroHabHble 0COOeHHOCTH W HapO/HbIe
TPaJULIM  HaceJieHWs;  MOXKeT  TPUMEHSTb
OCHOBHbIe  TIPUHIUIBI  B3aUMOJIEHCTBUS B
OpraHu3aiiuu, YUUTBIBaeT 0Cc00eHHOCTH
[U/IAKTUYECKOTO B3aUMOZEHCTBUSI.

CrygneHT yMeeT IPaMOTHO n3J1araTh
npodeccloHasbHYl0 WHGOpPMalLMI0 B IpoLjecce
MEXKY/JbTYPHOTO B3auUMO/IeHCTBUS; COOMIOAATh
3TUYeCKre HOPMBI U TIpaBa 4ejoBeKa; AOIMyCKaeT
He3HauuTe/IbHbIe OIIMOKH npu aHasm3e
ocobeHHOCTel COLMaIbHOTO B3aWMO/IEMCTBUSL C
y4eTom HaI[MOHAJTbHBIX, THOKY/IbTYPHBIX,
KOH(eCCHOHAbHBIX 0COOEHHOCTEM.

CrygneHT OpraHu3syer TIPO/IYKTUBHOE
B3aUMO/ZIENCTBME B TNPO(eCCUOHATbHOM Cpefie C
y4eTom HaI[MOHAJTbHBIX, THOKY/IbTYPHBIX,
KOH(eCCHOHAbHBIX 0COOEHHOCTEH; He B TIOJTHOM
Mepe BJIa/IeeT HaBbIKAMH TIPEO/I0JIEHUST
KOMMYHUKaTUBHBIX, obpa3oBaTe/ibHBIX,
STHUYECKUX, KOH(MeCCHOHAMBHBIX W  JIPYruX
OappepoB B TIporiecce  MeXKKYJIbTYPHOTO
B3aMMO/IEMICTBUSI; BBISB/ISSET W  aAHAM3UPYeET
pa3HoobOpa3ue KYJIBTYD B riporjecce
MEXKYJIbTYPHOTO B3aUMOJIeMCTBUSI.

3. OITPEJAEJ/IEHUE PE3YJ/IBTATA
IMPOMEXYTOUYHOM ATTECTAITUN

dopma npomeszcymouHoli ammecmayuu no oucyunauHe 3a4yem (Tembl 1-6):




OLEHOYHBIE MATEPUAJIbI 1 CPEJCTBA /11 IIPOBEPKHN
C®OPMUPOBAHHOCTH KOMITETEHITUAM

Kopa 1 HauMeHOBaHUe KOMIIEeTeHI[UH!
YK-4
CriocobeH TpPUMEHSITh COBPEMEHHble KOMMYHHKAaTHBHbIE TEXHOJIOTMM, B TOM 4MC/Ie Ha
MHOCTpaHHOM(bIX) si3bIKe(ax), [/Isl aKaIeMHUUecKoro U MpodeccroHabHOTO B3aUMO/IeCTBYS

3ajjaHys 3aKpBITOro THUIIA:
Bblbepume npasunbHblli eapuaHm:

Ec/m xoTuTe YAUBUTH KOJI/IeT CBOeH KOMIIeTeHTHOCTBIO, BCerjia MCIo/ib3yHTe B KayecTBe
apryMeHTa Wiu WUIIOCTPAL CBOUX BBICTYIIEHUM:

HarJsiiHble IpUMephI

TIpe3eHTaL|Io

CCBUIKU Ha aBTOPUTETOB

+LUQPBI U CTaTUCTUKY

UTo 3HAYUT «yCTAaHAB/JIUBATh APYrUM rPAHUIBI MX BBICTYILJIEHUM»
3aceKaTb BpeMsi BBICTYI/IEHUS

+He3amMe/lJIUTe/IbHO pearipoBaTh Ha OTpHULIaTe/IbHbIe BbICKa3bIBAHUS
KODPeKTHUPOBATh TEKCThI BHICTYII/IEHUM

KOMMEHTUPOBATh CKa3aHHOe

B uem 3ak/1r0uaercsa CYyLIHOCTb nefcHHra:

B YCOTYXX/IMBOCTH U TOCTEITPUMMCTBE

IIaCCMBHOM OTHOIIIE€HHH K pa60Te

HpEH€6PE)KI/ITEIII:HOM OTHOIIIeHUH K KOJljIeraM

+CTpem/ieHUHU M0Ka3aTh KJIUEHTY, UTO Bbl IOHUMaeTe ero YyBCTBa

3ajaHKA OTKPHITOTr0 THUIA:
JonoaHume npednodceHue:

«YHudunmpoBaHHbIe CHCTeMBI AOKYMEeHTaL1H. Cucrema OpraHu3anlOHHO-
PacnopsAuTe/IbHOM  JOKyMeHTanuu. Tpe0oBaHusi K 0(QOPM/IEHHI0 [[OKYMEHTOB»
yCTaHOBJ/IEHbI:

[TpaBunbHbIM oTBeT: 'OCTom

IlpeTeH3nn K CTOPOHE C/1e/IKH, KOTOpas HapyIIX/a MPUHATHIE Ha Ce0s 1o J0roBopy
[TpaBU/bHBIN OTBET: peK/iamalys

Kakmue 0b1BaoT nucbMa 1o pyHKIHMOHAIbHOMY NPHU3HAKY:
[TpaBU/IbHBIN OTBET: WUHULIMATHMBHBIE MHCbMa

Kakue 0bIBalOT NMcbMa M0 NPU3HAKY MOTyYaTes:
[TpaBW/IbHBINM OTBET: LIUPKYJSIPHBIE MKMCbMa

O0sa3arenibHbI  MHGPOPMALMOHHBIM 3/IeMeHT 0QOpMJ/IeHHsI C/Iy)KeOHOro /A0OKyMeHTa,
BBINO/THAIOIUNA onpe/ie/IeHHYI0 (PYHKLHI0O M Paclo/IoKeHHbINl B oONpe/e/IeHHOM MecTe
AOKYMeHTa:

[TpaBU/IbHBIN OTBET: PEKBU3UT AOKYMeHTa



dopma [e/IOBBIX KOMMYHHMKAI[Ud MeXJy co0ece[HUKaMH, KOTOpbIie 00/1ajal0T
He00X0JUMbIMH MO/THOMOYHAMH OT CBOMX OPTraHU3ALUH /I/Is1 3aK/TIOUEHHsI I0OTOBOPOB:
[IpaBU/IbHBIN OTBET: [1e/I0BbIE IePErOBOPhI

NHauBUyaTbHO-TICHX0/IOTHYeCKHe 0CO0eHHOCTH JINYHOCTH, o0ecrieunBaoIHe
3¢pdexTHBHOE B3aUMOJelCTBHEe WU aJeKBaTHOe B3aMMONOHHUMAaHHE MEXAY JIIOAbBMH B
npoijecce 00IeHUsA WIN BBITIO/THEHHS COBMECTHOM /ieSiTe/IbHOCTH:

[TpaBW/IbHBIN OTBET: KOMMYHUKATHBHBIE CTIOCOOHOCTH

YcraHoB/IeHUe CX0/ACTBA OJHOI'0 Ye/I0BeKa C APYyruM:
[TpaBU/IbHBINM OTBET: UAEeHTHU(UKALIUS

Oco0bIii c1ocod ri1y00KOro 1 6e30MHUO0YHOr0 BOCIIPUATHS BHYTPEHHEr0 MUpPa
APYrOro uejoBeKa:
TTpaBU/IBLHBIN OTBET: IMITATHSI

Oco3HaHHe Ye/I0BEKOM TOr0, KaK OH BOCIPUHHMAETCS MAPTHEPOM 110 00IIeHHIO:
[TpaBU/IbHBIM OTBET: peduiekcus

YK-5
CriocobeH aHa/iM3MpOBaTh U YUUTHIBaTh pPa3HOOOpa3ue KyIbTyp B IPOLieCCe MeXKYIbTYPHOTO
B3aHMO/IeCTBHUS

3ajiaHus 3aKpbITOro THMA:
Bblbepume npasunbHbIli 6apuaHm:

O0bIyHO u30erarT o(QUIUATLHBIX 00CY)KAeHHIl BOMPOCOB OAMH HAa OJHH, CTApPaIOTCA
COXPaHHUTh He3aBUCHUMOCTb, I'a/IaHTHbI, U3bICKaHbl, CTPeMATCS NPHAEP)KUBAThCA 3THKeTa,
MPH 3TOM PACKOBaHHbI M OTKPBITHI, LIeHAT MUHTE//IEKT, YMEHHE U3BSICHATHCHA, 00bIIoe
BHHUMaHHe Y/e/s0T MNpeABapuTe/IbHbIM J0rOBOPEHHOCTSIM, /JOCKOHA/TbHOMY H3Yy4YeHHIO
acrneKToB jea:

HeMLIbl

aHrIMyaHe

+¢paHiy3bl
ArnoHubI

IToacTpoiiKa oA TOH rosioca:

yAUBJISIET KTUEHTa

OTTa/IKUBAeT KJIHEeHTa

OTITyTHUBAeT K/IMeHTa

+TI0MOTaeT YCTaHOBUTD JIOBEPUTE/IbHBIE OTHOLIEHHUS

YTo AB/IAETCA K/II0UeBbIM MOMEHTOM 00IeHHUs:
yMeHue TOBOPUTh
+yMeHHe CayliaTh
ripoeccrioHabHbIe KauecTBa
yMeHUe IoMOYb

3aiaHus OTKPBITOro TMma: 9



ZononHume npednosiceHue:

IIcuxosioruyecKue MPUTECHEHHS, PEUMYIIECTBEHHO TPYNIOBbIe, PAa00THUKA CO CTOPOHBI
paboTopaTenss WM APYruX pabOTHUKOB, BK/IIOUAIOIHe B Ce0si MOCTOSIHHBbIE HeraTHBHbIE
BBICKa3bIBaHMs, MOCTOSTHHYK) KPUTHKY B aipec pa00THHKA, €ro COLHATbHYI0 H30J/ISIIHI0
BHYTPH OpPraHM3aLjuH, - 3TO:

[TpaBU/IBbHBIN OTBET: MOOOUHT

IlcuxosioruuecKoe COCTOSIHUE MeX/Ty JIIOAbMM, /I KOTOPOro XapaKTepHO Ha/luuune
eJAUHeHMsl, HACTPOEHHOCTH Ha O/JHYy BOJIHY, B3aIMHOU CMMIIATHH, HENIPUHYKA€HHOCTH,
B3aUMONOHUMAaHUS U 0BepHs:

[IpaBU/IbHBIN OTBET: panmopT

CoBpeMeHHbIe (JOPMBI 1e/I0BOM MePernucKu CJIOKH/IUCh 0KO0JI0 CTa MATHAECATH JIeT Ha3aj
B... (cTpaHa):
[IpaBU/IbHBIM OTBET: AHIJIUU

Komy npuHaaiexar c/ioBa «§1 moHsI, 4To ycnex JO/DKeH U3MepPATHCA He CTO0J/IBKO
M0J/10)keHHeM, KOTOPOro YeI0BeK JOCTUT B CBOel )KU3HHU, CKO/IbKO TeMH NpensaTCTBUSIMM,
KOTOpBIe eMy IPHUILUIOCH IPeo/0/IeTh Ha IYTH K yCIlexy»:

[TpaBunbHbIM oTBeT: b.T. BalmmHrron

IIIBeliiapCcKMii  TMCHUXOJIOT, KOTOPBbIM pa3je/u JIMYHOCTH Ha 3JKCTPaBePTOB H
HHTPaBePTOB:
[TpaBunbHbIM oTBeT: K. HOHr

IIpouecc mMpoJABIKeHUsI U Pa3pelleHUsi MPod/jeM MyTeM COMOCTABJ/IEHHA, CTOJIKHOBEeHHsI,
B3aMMO0000TraleHUsI PeAMETHBIX MO3UI[AH YYaCTHUKOB:
[TpaBU/IbHBINM OTBET: AUCKYCCHUU

Ye/i0BeK, HEPBHAsA CHCTEMa KOTOPOTrO OMpe/e/isieTCs mpeod/iafiaHueM BO30Y)XAeHHA HaJ
TOPMO)XeHHEM, BC/IeAICTBHE Uero OH peardpyer O4eHb OBICTPO, YAacTO He00]yMaHHO, He
ycneBaeT 3aTOPMO3UTh, C/lepXXaThCsl, MPOSIB/IAET HeTepreHHe, MOPbIBUCTOCTh, Pe3KOCTh
ABIDKEHUH, BCMbUIBYMBOCTH, He00Yy3/JaHHOCTD, HeC/IeP)KAaHHOCTh:

[TpaBUIBHBIN OTBET: XO0JIEPUK

Ye/ioBeK C CHIbHOW, ypaBHOBEIIEeHHOW, TOJABM)XHOW HEPBHOM CHCTeMOW, o0J/iajaer
OBICTPOIl CKOPOCTBHIO PeaKI[iH, ero MOCTYNKH 00AyMaHHBbI, OH )XKU3HEPa/l0CTeH, O/1arogaps
YyeMy ero XapaKTepHu3yeT BhICOKasi COMPOTHB/IAEMOCTb TPYAHOCTAM JKU3HHU:

[TpaBUBHBIN OTBET: CAHTBUHHUK

YesioBeK C CH/IbHOW, yPaBHOBeIIeHHOV, HHEPTHOM HePBHOI CHCTEeMO#, BC/Ie/[CTBHE Yero
pearupyer MeJ/IeHHO, Hepa3roBOPYMB, SMOLMH MNPOSB/ISAET 3aMe/[JIeHHO (TPYAHO
paccep/uTh, pa3Bece/MTh); 00/1aJaeT BBICOKOI padoTocnocoOHOCTHIO:

[TpaBU/IbHBIN OTBET: (ierMaThk

OxkoHuaTe/IbHBIE pe3y/bTaThl 00yueHUst (pOpMHUPOBaHUS KOMITETEHIIUI) OTIpe/esIstoTCS
TIoCpe/ICTBOM TiepeBo/ja 6arioB, HabpaHHBIX CTYAEHTOM B TIpPOLiecCe OCBOeHHsl AUCLIMIUIMHEL, B
OLleHKU: 0a30BbIi ypOBeHb C(OPMHPOBAHHOCTH KOMITETEHIIUMA CUUTAETCSl JOCTUTHYTHIM, eC/v
pe3y/ibTaT 00yueHUs] COOTBETCTBYET OL[eHKe «3auTeHO» (50-100 peMTUHrOBBIX OasioB).



4 TOPSIJIOK
IIPOMEXXYTOYHO¥ ATTECTAIIN

INPOBEJEHWSA

IIOBTOPHOM

dopma MpoMeKyTOYHOM aTTecTalyy M0 JUCLIUIIMHE 3ayem.

@DOH/i OLIEHOYHBIX CpPEeJCTB [Ji TPOBEeAEHUs] MMOBTOPHOW TPOMEXYTOUHOM aTTeCcTaliu
(hopmMupyeTcsi U3 UKC/ia OLIEHOYHBIX CPEJICTB 110 TeMaM, KOTOPble He OCBOEHbI CTYJ€HTOM.

IlpumeuaHue:

[JoroHuTeIbHbIE KOHTPOJIbHBIE WCTIBITAHWS TIPOBOJSTCS [Jisi CTYZEHTOB, HaOpaBIIMX
MeHee 50 6a/10B (B COOTBETCTBUM C «I10/I0)KEHHEM O MOZAY/TbHO-PEUTUHTOBOM CUCTEMEY).

dopma MpoMeKyTOYHOM aTTecTalyy M0 JUCLIUIIMHE 3ayem.

Tabsuija 4 — Kpurepun orjeHKH ¢(hOpMHUPOBAHHOCTH KOMITETEHI[HI

Koz v HarMeHOBaHMe UHAWKATOPA AOCTYKEHUS
KOMITeTeHI U
(4acTy KOMIIeTeHI1H)

KpuTepuu otieHrBaHust ChOPMUPOBAHHOCTH
KOMITeTeHIIMM (YaCTU KOMITIeTeHI[UN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL|eHKe «y/OBJIETBOPUTETbHO»
50-64% oT MakCUMaJILHOTO Hasia

YK-4.1 U-1yk-4

3HaThb:

-KOMMYHHKALIUU B MPO(eCcCroHaNbHOM 3THKE;
-COBpeMeHHble ~ Cpe/icTBa  WH(OPMAIMOHHO-
KOMMYHUKALIMOHHBIX TEXHOJIOTUH.

YK-4.2 U[1-2yxk-4

YMertsb:

C03JjaBaTb Ha PYCCKOM W WHOCTPAHHOM $i3bIKaxX
MMCbMEeHHbIe TeKCTbl HayyHOT0 M OQUIMa/IbHO-
J1le7IOBOr0 CTU/IeN peud Mo MpodecCroHaIbHbIM
BOIIpOCam;

-MCC/Ie/oBaTh TMpOXOXKAeHue UWHGOpMaluu 10
yTpaB/ieHYeCKUM KOMMYHUKALIWSIM.

YK-4.3 U-3yk-4

Bnagets:

-aHa/IM3UpPOBaTh CHUCTEMY KOMMYHMUKALIMOHHBIX
CBsi3ell B OpraHu3alyy OCYIeCTBIeHUeM YCTHBIX
Y TMChbMEeHHbIX KOMMYHUKAI[UH,

B TOM UMCJ/Ie HA UHOCTPAHHOM SI3bIKE;
ripe/iCTaB/IeHUEM TJIaHOB U Pe3yJ/IbTaTOB
CcoOCTBEHHOM ¥ KOMaH/HOH /1eATe/TbHOCTH C
WCI0/Tb30BaHWEeM KOMMYHUKATHUBHBIX
TEeXHOJIOTUM.

YK-5.1 UJ-1yk-s

3HaTh:

-TICUXO0JIOTUUeCKUe OCHOBBI COLIMA/IbHOTO
B3aUMO/IENCTBUS;

-HaTpaB/IeHHOT0 Ha pellieHue

rpodeccroHaNbHBIX 33/jau;

-OCHOBHbIe TIPUHLIMITBI OpPraHM3aldu  Je/I0BbIX
KOHTAaKTOB;
-MeTO/Ibl

TIOATOTOBKU K rieperoBopam,

Bnageet y/10B/1IeTBOPUTETbHBIMU HaBbIKaMU
TOMCKa HeoOXoAMMOol HH(pOPMAIUH [OCPeICTBOM
YH(OpPMaLIMOHHO-KOMMYHHKALMOHHBIX
TeXHOJIOTUM B MpoLiecce pelieHusi CTaHJapTHBIX
KOMMYHHUKaTUBHBIX 33/jau Ha FOCyJapCTBEHHOM U
HMHOCTPAHHOM (-bIX) SI3bIKAX;

BJIa/leeT HaBbIKaMH1 BeJIeHHsI 1e/I0BOU MeperucKy,
HO JIOTyCKaeT CTUTMCTUYECKHe OIMOKU 1
HETOYHOCTU B 0)OPMJIEHNH Jle/IOBbIX Oymar.
YMeeT UCII0/1b30BaTh UA/IOTHUECKOe 00IIieHre
J/Isl COTPYAHUYECTBa B aKaleMUUeCKOi
KOMMYHHKAI|UH O0IIeHHs], HO IOMyCKaeT OLIHOKH
B yCTHOU peun. CriocoOeH BHUMATEebHO C/TyIIaTh
Y TIOHUMATh CyThb UJel JPYTUX, a)Ke eC/Tu OHU
MIPOTHBOpeUaT COOCTBEHHBIM BO33DEHUSIM.
YBakaeT BbICKa3bIBaHUS APYTHX Kak B IlaHe
coJiep>KaHusl, TaK U B 1yiaHe (OpMbl. KDUTHKYSI
apryMeHTHPOBAHHO U KOHCTPYKTHBHO, He 3a/ieBast
YYBCTB /IPYTUX; a/IJalITUPYs peub U SI3bIK KeCTOB K
CUTYaLUsIM

CTyJeHT IeMOHCTPUPYeT YMeHHe aHa/IM31pOBaTh
CUCTeMY KOMMYHHUKALIMOHHBIX CBsi3eli B
OpraHu3aliu, JoMycKaeT OIIUOKU MpU
OCYI1leCTB/IEHUM YCTHBIX U MUCbMEHHBIX
KOMMYHHUKaL1H,

B TOM UHCJ/ie HA UHOCTPAHHOM SI3bIKE;
rpe/icTaB/ieHreM TJIAHOB U Pe3y/ibTaTOB
CcOOCTBEHHOM Y KOMaH/IHOM /1eATeTbHOCTH C
WCTO/Ib30BaHHeM KOMMYHUKATUBHBIX TeXHOJIOTHI
BJIafleeT He B [10/IHOW Mepe.




HalWOHA/IbHbIE, 3THOKYJIbTYPHbIE u
KOH(peccHOHabHbIe OCOOEHHOCTH U HapOJHbIe
TpPaAULIMU HaceeHus;

-OCHOBHble  KOHLIEMLIMA  B3aUMOJEMCTBUS B
opraHu3aiuv, O0COOEHHOCTU /AUJAKTHUECKOTO
B3aHMO/IeMCTBHS.

YK-5.2 UJ-2yx-s5

YwmeTs:

-TPaMOTHO, JIOCTYTTHO n3/1araTh

ripodecCMOHa/IbHYI0 HMH(OpMalLMi0 B TIpoliecce
MEXKYJIbTYPHOTO B3aUMO/IeHCTBUS;

- cobOmogaTh 9STHYECKWe HOPMBI U TIpaBa
ye/I0BeKa;

-aHa/IM3UpPOBaTb  OCOOEHHOCTH  COIL[HA/IbHOTO
B3aMMOJZIEHCTBUSI C YY€TOM HaIMOHAJbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0CoOeHHOCTeH.

YK-5.3 U-3yk-s

Bnagets:

-OpFaHHBa]_[HEﬁ MMPpOAYKTUBHOI'O BBBI/IMO'Z[EI\/’ICTBI/IH

B  1ipodeccMOHaTbHOW  cpefjle C  y4eTOM
Hal[MOHAJTbHBIX, THOKY/IbTYPHBIX,
KOH(eCCHOHATbHBIX 0COOEHHOCTENH;

-Tpeo/ioieHreM KOMMYHUKaTUBHBIX,
o0pa3oBaTe/ibHbBIX, THUYECKHUX,

KOH(eCCHMOHaNbHBIX U Apyrux OapbepoB B
nporiecce MeXXKyJ/IbTYPHOI'O B3aUMO/elCTBUS;
-BbISIB/IEHWEM pa3HO00pa3usi Ky/IbTyp B MpoOLIecce
MEXXKY/IbTYPHOI'O B3aUMO/|€CTBUSI.

BrnazieeT y/10B/1eTBOPUTE/TbHBIM HaBbIKaMHU
TICUX0JIOTUYECKHUX OCHOB COLMATBHOTO
B3aUMO/IeMCTBUSI; HAllPaB/IeHHOT0 Ha pellieHe
rpodheCcCUOHANTBHBIX 3a/]au; OCHOBHBIX TTPUHLUTIOB
OpraHu3aluu /1eJIOBbIX KOHTAaKTOB; He B MOJIHOMN
Mepe 1IeMOHCTPUPYeT BJlajieHHe MeToJaMU
MO/ITOTOBKHU K T€PeroBopam; CIioco0eH K aHaTu3y
HaIMOHA/IbHBIX, STHOKYJIbTYPHBIX U
KOH(eCCHOHATBHBIX 0COOEHHOCTEeH Y HAPOJHBIX
TPaJULIUN HacesleHusT; JOMyCKaeT OMMUOKY Tpr
BbIOOpE OCHOBHBIX KOHIIETIIWI B3aUMO/IeHCTBYS B
opraHu3aiu, 0cCobeHHOCTel, AUJAKTUUeCKOTro
B3aWMO/IeNCTBUS.

CrygeHT ymeeT u3iarath pogecCHoHaIbHYIO
HMH(}OPMaLIHIO B MPOoLiecce MeKKY/IbTYPHOT'O
B3aUMO/IeNCTBUS, CTapaeTcs CO6JTI0/jaTh
3TUYEeCKHe HOPMBI U TPaBa YesioBeKa; JoMycKaeT
OIIMOKM TIPU aHa/IM3e 0COOHHOCTeH COLUabHOTO
B3aMMO/IEWICTBUSI C YUETOM Hal[MOHA/IbHBIX,
THOKY/IbTYPHBIX, KOH()eCCHOHATBHBIX
ocobeHHOCTeM.

CTy[ileHT AeMOHCTPUPYeT y/I0OBJIeTBOPUTE/IbHBIE
HaBBIKW OpTraHM3al[iH B3aUMO/IeHCTBUS B
ripoecCcroHa/bHOM cpejie C yueToM
HaIMOHA/IbHBIX, STHOKY/IbTYDHBIX,
KOH(eCCHOHAIbHBIX 0COOEHHOCTEH; yMeeT
YaCTUYHO TPeoZioieBaTh KOMMYHHUKATUBHEIE,
obpa3oBaTe/ibHble, STHUUECKHE,
KOH(ecCHOHaIbHbBIE U APYTHe Dapbephl B
TipolLiecce MeXKY/IbTYPHOT'O B3aUMO/eNCTBUS; Ha
0a30BOM ypOBHe yMeeT aHa/IM3UPOBATh
pa3HooOpa3ue KyabTyp B mpoijecce
MeXXKY/IbTYPHOTO B3aUMO/eiCTBUSI.
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