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ITacnopT (oH/a OI}eHOUHBIX CPe/iCTB
Tabmwuia 1 IMacmopt dhoH/ja OI]eHOUHBIX CPE/ICTB

OneHounbsle | KommuecTBo
No dopmupyemble KOMITeTeHLIMU
1
Mopynb AUCLUIIIUHBI Marepuasbl
n/m WM UX 4aCTU
Y Cpe/iCTBa
KauecTBO Kak 3KOHO- Ormpoc, 10
1 [|mmueckas KaTeropus u TeCTUpOBaHue, 47
00BEKT yIpaB/IeHuUs pedepar 20
KonmnuectBeHHass U Ka- KoutposnbHas
5 |uecTBenHas OlleHKa pabota 8
ypoBHs KauecTBa ToBa-| YK-2 CniocobeH omnpejiensTh | TeCTUPOBaHUe 41
pa KpYT 33/la4 B paMKax I10CTaB-
3 KoHTposs KauecTBa NIeHHOH Lie/u U BbIOMpATh OI- TecTtupoBaHue 25
TIPOZYKLIAH TUMaJibHble CTIOCO0BI WX pe-
Metopo/iorust ipoge- | WIEHHs, MCXOAs U3 [JIeHCTBY-
J\eHHST SKCTIepTH3bI co- | FOLIMX TIPABOBBIX HOPM, HMe-
4 | oTBercTBUs pe3ynbTa- | IOLWMXCH PECYPCOB U OTPaHU-| TectppoBanue 20
TOB, TIPeJyCMOTPeHHbIx | TEHHH
KOHTDPaKTOM [IKoc-1 ~ CrnocobeH  ocy-
Cospanmie CMK B opra- | [eCTB/ATH TaKTU4eCcKoe
S R yIipaB/ieHU€ MpoLeccamy 0p-|TecTupoBaHUE 20
raHu3aLvy MPOM3BO/ICTBA
OKOHOMUYECKHe Mpo- KoHtponbHas 37
6 6/1eMbl yTIpaB/ieHUs Ka- pabota 2
YyeCTBOM TectupoBaHue
HopmatuBHo-nipaBoBasi
7 |6a3a ympaBneHusi kaue- TecTupoBanue 62

CTBOM

Bcero:

312




1 OOEHOYHbBIE MATEPHA/JIbI, HEOBXOJANMBbIE
JIJ1 OITEHKY 3HAHWI, YMEHHN 1 HABBIKOB JEAATE/IbHOCTHU

B ITPOLHECCE OCBOEHUSA JUCIHUIIV/INHbI

Tabnuiia 2 — @opMupyemMble KOMITETEHITUN

Koa u HauMeHOBaHMe KOMITe-
TEeHLIUN

Kop v HauMeHOBaHKe MHAMKATOpa J0CTU-
JKeHUs] KOMIeTeHL[MH (4aCTh KOMIIeTeHLUM)

O11eHOUHbIEe Ma-
Tepuasbl
Y Cpe/iCTBa

YK-1 CrnocobeH ocyiecTs-
NSTh  TOMCK, KPUTHYECKUI
aHa/M3 U CcUHTe3 HHGopMa-
LMY, TIPUMEHSITh CUCTEMHbIN
MOAX0J, [Jil PpelleHusl IOo-
CTaBJ/IeHHBIX 33/ja4

YK-2 CrniocobeH oripefiensiTh
Kpyr 3ajlad B paMKax Mo-
CTaB/IEHHOW 1|eli U BBIOU-
paTh OMTHUMAaJbHBIE CITOCOOBI
VX pellleHus], UCXOs U3 Jler-
CTBYIOLLIMX TPaBOBBIX HOPM,
MMEIOLUXCA  pecypcoB U
OrpaHUYeHuH

KauecTBO Kak 3KOHOMHYeCKast KaTeropusi U 00beKT yIpaBJie-

HHSA

N-1yk-> PopMynupyeT B pamMKax 10CTaB-
JIEHHOU 1]eJ1d TIPOeKTa COBOKYITHOCTb B3au-
MOCBSI3aHHBIX 3a7iau, 00eCreunBaroIIux ee
JOCTY)KEHUe; oripefiefisieT OXKujaeMble pe-
3y/IbTaThl pellieHust BbileJIeHHbIX 3a/iau

N [-3nKoc-1 OcylecTBisieT Ha TAKTUYECKOM
TOpU30HTe yTipaBjieHue MPOU3BO/ICTBeHHbI-
MU TIporjeccamu, obecrieueHre 3¢hdHeKTUBHO-
'O UCI10J1b30BaHUsI TPOM3BO/ICTBEHHBIX
MOIIHOCTel

Ornpoc
TecTtupoBanue

KonnuecTBeHHast 1 KaueCTBeHHast OLI€EHKa YPOBHA KaueCTBad TO-

Bapa

N-3yk-» PelllaeT KOHKPETHBIE 3aJjaud MIPO-
€KTa 3asiBJIEHHOr 0 KaueCTBa U 3a YCTaHOB-
JIEHHOEe BpeMst

N /-3nKkoc-1 OCylecTBisieT Ha TAKTUYECKOM
TOpPU30HTeE yIpaB/ieHWe MPOMU3BO/ICTBEHHbI-
MU TIporjeccamu, obecrieuenre 3¢hGHEKTHBHO-
r'0 UCIO/Ib30BaHUS

KoHutposnbHas
pabota
TectupoBaHue

KoHTposb KauecTBa NpoAyKLUH

N-1yk-2 @opMynupyeT B pamMKax I10CTaB-
JIEHHOM L1eJIA MPOeKTa COBOKYIMHOCTb B3au-
MOCBSI3aHHBIX 3a/]a4, 00eCTIeurBaroIIuX ee
JOCTW)KeHHe; OrpeJiesisieT O)KrJaeMble pe-
3y/IbTaThl pellleHrs Bblfle/IeHHBIX 3aZ,au
N/-3yk-» PelllaeT KOHKPETHBIE 3a/]aud MIPO-
€KTa 3asiBJIEHHOT 0 KaueCTBa U 3a YCTaHOB-
JIEHHO€e BpeMst

N -1nkoc-1 VI3yuaeT CTpyKTypy yrpaBjieHUs
opraHu3aliyed, MpoBOAUT aHasu3 ee 3D dek-
THUBHOCTH

N -3nkoc-1 OCylecTBAsIET HA TAKTAUECKOM
TOPU30HTe yIpaB/ieHue MPOU3BO/ICTBEHHbI-
MU Tiporjeccamu, obecrieueHre 3¢hHeKTUBHO-
r'0 UCMO0J/Ib30BaHus IPOM3BO/CTBEHHBIX
MOIIHOCTelH

TectupoBaHue

Mertozi0/10T1s1 IPOBE/IeHUS SKCIIePTHU3bl COOTBETCTBUS pPe3y/ib-
TaTOB, NPe/lyCMOTPEHHbBIX KOHTPAKTOM

N -3yk-2 PeliaeT KOHKpeTHbIE 3a7ja4 I1PO-
€KTa 3asiBJIEHHOI'0 KaueCTBa U 3a YCTaHOB-

KonTposibHas
paboTta




JIEHHOe BpeMsi
U[-4yx-» [TybnmudHO mipecTaBisieT pe3ysib-
TaThl pellleHus] KOHKPeTHOM 3a/jauy IIpoeKTa

TectupoBaHue

Co3pganve CMK B opranusanuu

NO-1yk-> PopMynupyeT B pamMKax I10CTaB-
JIEHHOU 11eJ1d TIPOeKTa COBOKYITHOCTb B3au-
MOCBSI3aHHBIX 3a7iau, 00eCreunBaroIIuX ee
JOCTV)KEHUe; oTipefie/isieT OXKujaeMble pe-
3y/IbTaThl pellieHus Bbiie/IeHHBIX 3a7iau
N-2yk-» IIpoeKkTUpyeT peleHrs nocTaB-
JIEHHBIX 3ajia4, BLIOMpast ONITUMaJIbHBIN CIT0-
cob pellieHUs], UCXO/Isl U3 1eHCTBYIOIINX
NIPaBOBBIX HOPM M UMEIOIIUXCST PeCypPCOB U
orpaHuuyeHuN

W /I-2nkoc-1 Pa3pabaThiBaeT rpeioxeHus 1o
paLMOHaIU3alU CTPYKTYPhI YIIpaB/ieHu s
TIPOM3BO/ICTBOM B COOTBETCTBUH C LIeJISIMU U
cTparervei opraHu3aluu

TecTtupoBanue

JKoHOMUYecKre pobieMbl yIIpaBIeHUs] KaueCTBOM

N -3nkoc-1 OcylecTB/isieT Ha TAKTUUECKOM
TOPU30HTe yTipaB/ieHue MPOU3BO/ICTBEHHbI-
MU Tipoljeccamu, obecrieueHue 3¢hHeKTUBHO-
r'0 MCMO0J/Ib30BaHUsl

TectupoBaHue
KonTtponbHas
pabora

HOpMaTI/IBHO-HpaBOBaH 6asa YIpaBJ/IEHUA KaUeCTBOM

N-2yk-2 ITpoekTupyeT peleHus ocTas-
JIeHHBIX 3a/lay, BbIOMpast ONTUMaJIbHBIN CITO0-
co0 pelleHUs], UCXO/Is U3 IeHCTBYIOIINX
NIPaBOBbIX HOPM U UMEIOLIUXCS PECYPCOB U
orpaHuueHuH

W I-2rikoc-1 Pa3pabaThiBaeT npeioxKeHus 1o
paLMOHaMU3aLlU CTPYKTYPhI YIIpaB/ieHuUs
MIPOM3BO/ICTBOM B COOTBETCTBHUH C LIeJIIMU U
CcTpaTerver opraHu3anuu

N-3nKoc-1 OcyljecTBisieT Ha TAKTUYEeCKOM
TOPU30HTe yIipaB/ieHue NMPOU3BO/ICTBEHHbI-
MU TIporjeccamu, obecrieuenre 3¢hHEKTHBHO-
IO MCMO0J/Ib30BaHUs IPOM3BO/CTBEHHBIX
MOITHOCTEN

TectupoBanue




OueHoYHbIE MaTepPUAJIbI U CPEACTBA /ISl MPOBePKHU
copMHPOBAHHOCTU KOMIIETEHI[AM

Tema 1 «KauecTBO Kak 3KOHOMHUYECKasi KATeropusi 1 00beKT ynpaBJie-
HUS»

Bormpocs! aj1s onpoca

CylLIHOCTb ¥ Lie/ib KaueCTBa;

MeTobl U (PYHKI[MY yTIpaB/ieHHs Ka4eCTBOM;

[IpyvHLMIIBI yIIpaB/IeHYs KaueCTBOM;

AKTya/lbHOCTh U He0OX0ITUMOCTh U3yueHUs: Mpob/iemM KauecTBa MPOAYKLMU

Y YCJIYT;

5. OCHOBHbIe TTOHSTUS Y TEPMUHBI B 00/1aCTH yTipaB/ieHUs KauecTBa MPOAYK-
1y, onpegensiembie 'OCT P u MexxayHapogHOM opraHy3aliyen 1o CTaH-
naptusanuu (MCO);

6. CtaHoBneHue, (OpMHUPDOBaHME U Ppa3BUTUE POCCHUUMCKOW  IIKOJIbI
yIipaBJieHHs] KaueCTBOM MPOAYKLWU;

7. Pa3paboTka CHMCTeMHOro TIOJXO/a K OpraHu3alyy paboT Mo yIydileHUIo

KaueCcTBa MPOAYKLMY B 0TeUeCTBEHHOW MPAKTHUKE;

Pertiene ripo6iemel KauectBa B CIIIA;

OT1nmvunTenbHbIe 3/1eMeHThI ATTIOHCKOTO TMOAX0/4a K yIIPaB/JIeHUI0 KaueCTBOM.

Kpykku kKauecTBa ux 3asaum. [Iporpamma obecrieueHusi KauectBa «IIAThb

HYyJ/en»;

10.EBpomerickoe ABM>XKeHHeE 3a BBICOKOe KaueCTBO MPOAYKLIMU U YCJIYT.

L=

L ®

@®oH/| TeCTOBBIX 3a/JaHUI JAJIsl TEKYIlero KOHTPO/Is1 3HAHUH 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
KauecTBo npoaykuumu o I'OCTYy - 3To
+COBOKYITHOCTh CBOWCTB MPOAYKLIMN, 00yC/IaBIMBAIOIINX ee TPUTOAHOCTb, /IS
yZIOBJIeTBOPEHUS OTpe/ie/ieHHbIX MTOTpeOHOCTel B COOTBETCTBUM C Ha3HaUeHUEM
COBOKYITHOCTb CBOMCTB MPOAYKLIMH, 00yC/IaB/MBAIOIINX ee MPUTOAHOCTh B
JNOCTW)KEHUU 3aZlaHHOM 11e/T1
COBOKYITHOCTb CBOMCTB MPOAYKI[MH, 00YC/IaBIMBAIOIINX ee KaueCTBO
COBOKYITHOCTb MEPOIPUSATUM, METO/IOB U CPE/ICTB, HAlIPaB/I€HHbIX Ha MOBBIIIEHHE
KaueCcTBa MPOAYKLUU
CoOBOKYIHOCTD YIPaBJ/ISIIOIUX OPraHOB  00bEKTOB yNpaB/IeHUsI, METO/I0B U
CPe/ACTB, HAaNPaB/IeHHbIX Ha YCTAaHOBJ/IeHHE, 00ecreueHHe U MojAJep)KaHHe
BbICOKOI'0 YPOBHSI KauecCTBa - 3TO ....
yrnpasJ/jeHre kauectsoM 1o 1CO
yripaByieHue KauectBoM 110 ['OCTy
+CHUCTeMa MeHePKMEHTA KaueCcTBa
MOJIMTHKA B 00/1aCTH KauecTBa
ITonsaiTHe KauecTBa persiaMeHTUPoBaHo 'OCTom:
15477-79 r.



15567-79r.

+15467-79 .

-15367-89 r.

Bbi0epute ocHOBHBIE ()aKTOPbI, He BIUSIOIIHAE Ha KAYeCTBO MPOAYKIUH
KauecTBO opyauii TpyZia 1 MaTepUasioB

KauecTBO MaItvH v 060pyZ0BaHUS

duHaHCcHpoBaHUe PabOT 10 KaueCTBY

+Hanoroob,1i0)keHue yripaBjieHre KaueCTBOM

Ynpas/sieHne KkauecTBOM - 3TO:

+COBOKYMHOCTb MePOTPUSTUM, HarlpaB/ieHHbIX Ha 0becrieyeHre BLICOKOTO
KaueCTBa MPOAYKLMY Ha BCeX CTaIUsIX >KU3HEHHOT 0 1[MK/Ia TOBapa
COBOKYITHOCTh CBOMCTB ZiesiTe/IbHOCTH, HETIOCPe/ICTBEHHO 3aBUCSIIUX OT
paboTHMKA U 00yC/1aB/IMBaIOIMX COOTBETCTBUE TOTO TIpoLiecca, orpe/ie/leHHbIM
TpeboBaHUSAM

COBOKYITHOCTh CBOMCTB, 00YyC/IaB/IMBAIOIIUX €€ IPUTOJHOCTD IS
y/IOBJIETBOPEHUS OTpe/ie/IeHHbIX ITOTpeOHOoCTeH

COBOKYITHOCTh CBOMCTB, 00yC/IaB/IMBAIOIIUX BEICOKUM CITPOC Ha MPOAYKIHIO
CucreMa MeHeP)KMEHTa KadyecTBa — 3TO:

NesITe/IbHOCTD T10 TIOATBEPKIAEHUIO COOTBETCTBUS MTPOIYKI[UH OITpe/le/IeHHbIM
CTaHjapTaM, TEXHUUECKHUM YCJIOBUSIM H BbI/laua COOTBETCTBYIOIUX JIOKY-
MEHTOB

+COBOKYITHOCTb yTIpaB/ieHUeCKHUX OpraHoB U 0OeKTOB yIIpaB/ieHUs], METO/IOB U
CpeJCTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IeHHe, oOecrieueHre U Mo iep>KaHre BbICOKO-
r'o YPOBHSI KauecTBa

cucTeMa, obecreurBaroiast akKkpeAuTaruio 1abopaTopuii

JOKYMEHT, B KOTOPOM yKa3aHO ONTHMa/IbHOe KaueCTBO Ha OCHOBe KOHCEHCyca
TIPOM3BOZIUTEISI U TIPOU3BOIUTEIS

CpeacTBa ynpas/ieHUsI KQUeCTBOM He BK/TIOUAIOT:

OPI'TeXHUKY, CPe/ICTBA CBSI3U

perjIaMeHTHPYIOLHe JOKYMEeHThI TOCY/IJapCTBeHHOM CUCTeMbI 00ecTieueHust
eIMHCTBA U3MepeHUH

0aHK HOPMATUBHOM IOKyMeHTaLUN

+ycCTaB TpeAIpHUsATHS

Kakue MeTo/ibl Hé OTHOCATCSI K MeT0/]aM yIpaB/IeHHs KaueCTBOM:
OpraHU3aloOHHbIe

COLIMATbHO-TICUX0IOTUUeCKre

+TI0/TUTUYECKHe

9KOHOMHYeCKHe

K MeTo/jamM ynpaB/ieHHs1 KaueCTBa OTHOCSTCA:

H3MepHUTe/bHbIe, PaCUeTHBIE, PErUCTPAI[HOHHBIE

9KOHOMHUECKHEe, COIMa/IbHBIE, TTOJTUTHUECKHE
+0praH13aI[iOHHO-TEXHOJIOTHUEeCKHe, SKOHOMUUECKHE, COLUAIbHO - [ICUX0JIOTH-
yecKue, OpraHu3al[dHOHHbIE

TPaIUI[MOHHBIE, SKCITIEPTHBIE, COL[MO0JIOTHUYECKHE, COI[HAIbHO- IICUX0JIOTHUYeCKHe.
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Ha3oBuTte (pyHKIUM, He MPUCYIH YIIPaB/JIeHUI0 KaUueCTBOM:

+MeTO/ibl yIIPaB/IeHUs] KaueCTBOM

HOPMUPOBaHHeE

TeXHOJIOTUUeCKasi o/[r0TOBKA MPOM3BO/ICTBA

TMOBbIIIIeHWe KBanUbUKALIUU KaZIpoB, CTUMY/IUPOBaHue Tpy/ia

dakTopsl He B/MAIOINNE HA GopMHUPOBaHKe MO/JTUTHKH B 00/1aCTH KauecTBa:
PBIHKM COBITa

KOHKYPEHTOCTIOCOOHOCTh OpraHu3alun

+TIPUPOIHO-KTMMaTHUYeCKre YCI0BUS

Hay4HO - TeXHAUeCKHUl Tporpecc

K BHEIIHUM 3/IeMeHTaM B/IMAOIIMM, Ha KaueCcTBO OU3Heca OTHOCATCS:
KBaM(dUKaLYs epcoHasa

0COOEHHOCTU KOMMYHUKAI[MOHHOM CUCTEMBI

+Ha/Mure HOPMaTUBHO-TIPABOBOM 6a3bl

Hanuuve (PUHAHCOBBIX PeCYPCOB

Kakue MeTo/ibl He OTHOCATCS K MeT0/jaM yIpaB/ieHUs KaueCcTBOM?
9KOHOMMUECKHEe MeTO bl

COLMAJ/IbHO-TICUX0JIOTHUYeCKe MeTO/Ibl

OpraHu3allMOHHO-TEXHO/I0TrMYeCcKre MeTO/Ibl

+IUCIIUTITMHAPHbIe

Omnpejgenenue kauecrsa no MCO:

KaueCcTBO - 3TO CBOWCTBO, peasbHO Y[ OB/IeTBOPsIOIIee TTOTpebuTene,
BKJIFOUaloII[ee MOoC/IernpojaxHoe o0CcaykKuBaHHe, KaueCTBO YITpaBJieHus1, KAUueCTBO
KOMTIaHUM U YesIoBeUeCKOU KU3HU

KaueCTBO - COBOKYITHOCTb CBOMCTB 00YC/IaB/IMBAIOIIUX ee PUTOAHOCTD /ISt
y/IOBJIETBOPEHUS OTpe/le/IeHHbIX TTOTPeOHOCTel B COOTBETCTBUM C Ha3HaUeHWeM
+KauecTBO - 3TO COBOKYIMHOCTb CBOMCTB U XapaKTePUCTUK TIPOIYKIIUW UTH
yCJIyTH, KOTOPbIe TIPU/IAIOT UM CIIOCOOHOCTD YI0B/IETBOPSITH 00YC/IOBIEHHbIE WITH
Tipe/iroJiaraeMblie oTpeOHOCTH

KauecTBO - 3TO COBOKYITHOCTb CBOWCTB U XapaKTePUCTUK MIPOAYKI[UY WU YCIYTH
KOTOpbIe COOTBETCTBYIOT KaueCTBY

IloHATHe KauecTBO MPUMEHUMO K 00beKTaM:

TOBapbI

yCIIyTH

BBLITIO/THEHME paboT

+BCe TIepeyurcIeHHbIe

I'pynmbl MeTo/10B yIpaB/IeHHsI KAUeCTBOM BK/THOYAIOT:

aJIMUHUCTPATUBHbIE METO/Ibl yIIPaB/IeHUsI KaUeCTBOM

+0praHM3aljMoOHHO - TEXHOJIOTMUeCKre MeTO/Ibl YTIpaB/ieH!sl KaueCTBOM

MeTO/Ibl CHCTEMHOTO TI0/IX0/Ia yTIPaB/IeHUs] KaueCTBOM

MeTO/Ibl TEXHOJIOTHUECKOT0 TI0/IX0/la K TIPOM3BO/ICTBY

XapakTepuCTHKA TPY/a, OTPa)kalolasi CTeneHb ero CJ;I0XKHOCTH,
HaNPsHKeHHOCTH YC/I0BHS U 3HAUMMOCTD /IJIA Pa3BUTHUA SKOHOMHKH - 3TO:
TOJTUTHKA B 00/1aCTH KauecTBa



yTipaBJieHue KaueCTBOM MPOAYKLIUH
+KauecTBO TPyZJa

KaueCTBO TPOAYKIUH

Oprasu3anus padoT 1Mo KayecTBy He BK/IHOYAeT:

pa3paboTKy CHCTeMBbI KauecTBa

+BbIOOD MeTOo/Ia yIpaB/ieHUs] KaueCTBOM

BHe/IpeHHe CUCTeMbl KauecTBa

cepTudUKaLYsl CUCTeMbI KauecTBa

I'/1aBHasA 1e/Ib MOJIUTHKH B 00/1aCTH KauecTBa

MIPOTHO3UpYyeMble, TJIaHUpyeMblie U >KejlaeMble pe3y/IbTaThl B 00/1aCTH KauecTBa
+1[e/I1 ¥ 3a[jaui, HarpaB/ieHHbIe Ha IOCTW)KeHHe BhICOKOT0 KaueCcTBa TOBApOB U
yciiyr, copMy/IMpOBaHHbIE PYKOBO/ICTBOM OpraHM3alliu

CUCTeMa CTpaTeruueckKux mMep, MpoBO/IMMasi PyKOBOACTBOM OpraHU3aluu
CepTudUKaIys CUCTEMbI YIIPaB/IeHHsT KaueCTBOM

BHyTpeHHHe 3/1eMeHThI B/IUSIOIHE Ha KaUueCcTBO Ou3Heca

Ha/IMuHe HOPMaTUBHO - PaBOBOM 0a3bl, TpeboBaHHe rOCYyapCTBEHHBIX CTPYKTYP,
TpeboBaHUe MOTpeOuTe/ell, KaueCTBO pabOTHI TOCTABIIIMKOB, PhIHOUHAS
KOHKYPEeHI[US

+cucTema 0011lero MeHePKMeHTa KaueCcTBa MpeANpUATHS, KBamupHUKaIus
TepcoHasa, 0COOeHHOCTH KOMMYHHKAI[MOHHON CUCTEeMbI, Hanrure (hHHAaHCOBBIX
pecypcoB

cucteMa 0011[eTo MeHe[)KMeHTa KaueCTBa NpeJTpUsTHs, HelpepPbIBHbIN POCT
KauecTBa, pbIHOYHAsI KOHKYPeHLIUsl, Hanure (PMHAHCOBLIX PeCYPCOB
TpeboBaHMs MOTpeduTe e, Z0OPOBOJIbHAS CepTU(hHUKALHA, KBaTU(DUKAI[US
repcoHasa, Hajinure (PUHaHCOBBIX PeCypCOB

Kakoii U3 NPUHI[UIIOB He OTHOCHTCH K COBPeMEeHHBIM CHCTeMaM
MeHe/)KMeHTa KaJyecTBa?

HETIPEePBIBHOCTH MOBBIIIEHHS KaueCTBa

KOMIIIEKCHOCTb CTaH/IapTOB U CepTUhUKALINN

CUCTEeMHBIN MOZAXO0/ K KaueCTBY

+OopHeHTaIs Ha KOJIMUeCTBO MPOU3BOAUMOM MPOIYKI[UH

K BHEIIHUM 3/IeMeHTaM, B/IMSIOIAM Ha Ka4yeCcTBO OU3Heca, 0THOCATCS
KBaM((UKaLYs nepcoHasa

0COOEHHOCTY KOMMYHHUKAI[MOHHON CUCTEMBI

+Ha/IMure HOPMaTUBHO - PaBOBOM 0a3bl

Ha/ure (MHAHCOBBIX PECYPCOB

OKOHOMHYECKHe MeTO/AbI yIIPaB/IeHHs KaueCTBOM BK/IIOUAIOT B ce0s:
+1]eH000pa3oBaHue, MylaHUpOBaHue, PUHAHCUPOBaHKUe, JKOHOMUYeCKHe CaHKI[UU
KOHOMHYeCKOe CTUMY/TMPOBaHue, IJIaHUPOBaHKe, MOPa/IbHOe CTUMYJ/TUPOBaHue,
1[eH000pa3oBaHre

KOHTPOJIb, (DMHAHCHUPOBaHHEe, HOPMHPOBaHKUe, MaTepHa/bHOe CTUMY/TUPOBaHIE
1[leHo0Opa3oBaHre, GUHAHCUPOBaHKe, CepTH(MUKALINIO, CTaHZAAPTH3aLIHIO

K MeTo/jam ynpaB/ieHHs1 Ka4eCTBOM OTHOCSATCS:

H3MepHUTe/bHbIe, PaCUeTHBIE, PErUCTPAI[HOHHBIE
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5KOHOMHYEeCKHe COLMabHble, aAMUHHUCTPAaTUBHbIE, CTaHAAPTHbIE
+3KOHOMUYeCKHe, COLIMa/IbHO-TICUX0/I0THYeCcKre, OpraHn3aLiOHHO -
TeXHOJIOTUYeCK1e, OpraHru3aliOHHbIe

COLJMA/IbHO - TICUXO0JIOTUYeCcKre, OpraHu3aLiiOHHbIe, SKCIIepTHbIe, SKOHOMUYeCKUe
MeToabl, CIoCOOCTBYIOII[HE TAKOI OPraHU3aluy YIpaBJ/isieMoil CHCTeMBI,
KOTOpas o0ecrneyur TpedyeMoe KauecTBO:

5KOHOMMHYECKHEe MEeTO/IbI

+0prasu3aliOHHbIe METO/IbI

COLIMAJIbHO - TICUXOJIOTUUeCKHe MEeTO/Ibl

SKCIEepTHbIE METO/bl

Ha3Banue I'OCTa 15467 - 79

"YripaBieHre KaueCTBOM TPOAYKLHUU. OCHOBHBIE TIOHATUSA U OrIpezie/ieHus."
+"YmpaBieHue KaueCTBOM MpoAyKLUMU. OCHOBHbIE TTIOHATHS. TepMUHBI U
oripefesieHus "

"Ynpas/yieHre KaueCTBOM MPOAYKLUKUU. OCHOBHbIE TIOHATUS, OIpeje/eHUus 1
TepMUHBI"

"YnpasieHue KkauecTBOM. OCHOBHbIe TTOHATUS. TepMUHBI U OTpe/iesieHus "
Ha3oBuTe cy0BeKThI, He motydariue 3¢ eKT oT NoBbIIeHUsI KauecTBa
NPOAYKLIUH

+00I11IecCTBeHHbIE OpraHU3aluu

+roCcy1apCTBO

MoTpeouTeM

TIPOU3BOIUTEN

Cucrema 6e3edeKTHOrO TPYAQ - 3TO

yuacTtve B paboTe KPy)KKOB KaueCTBa

c/laua MPOAYKLMH C TIepBOTO MpebsB/IeHHs, a TaK >Ke PaboThl € " TUUHBIM K/lek-
MoMm"

+obecrieueHre BbITTyCKa MPO/YKI[UH BBICOKOM HaJ|eXKHOCTH, [JOJITOBEUHOCTH U OT-
JIMYHOT'O KayeCTBa 3a CUeT MOBBILIEHNS OTBETCTBEHHOCTH U CTUMYJ/IMPOBaHUS
Ka)X/I0r0 UCTIOJIHUTEJIS 3a Pe3y/bTaThl ero TpyJa

CTaTUCTUUYECKHEe MEeTO/bl U3yUeHUs] KaueCTBa

B kakoMm rojy 0bl1a pa3padoTaHa rocyapcrBeHHas nporpamma P® mo
ynpaB/IeHUI0 KaueCTBOM HNPOAYKIUM?

1993 r.

+1991 r.

1996 r.

1998 r.

UTto sBAAETCA Le/IbI0 CUCTeMbl HAy4YHOU opraHu3anum Tpyaa (HOPM)?
00ecTieunThb BBIMYCK MPOAYKI[MH OT/IMUHOTO KaueCTBa, BLICOKOW Ha/IEKHOCTH U
JIOJITOBEYHOCTU MYTEM TOBbILLIEHUS OTBETCTBEHHOCTH M CTUMYJIMPOBaHUS KaXK[10-
ro paboTHHKA MPeANPHUSATHS ¥ IPOU3BO/ICTBEHHBIX KOJIJIEKTHBOB 3a Pe3y/IbTaThl UX
TpyAa,

CO3/laHKe yCJIOBUIM TIPOU3BO/ICTBA, 00eCreurBaroIuX U3roToBIeHre pabounMu
TIPOJIYKIMU, Oe3 OTCTYII/IeHUH OT TeXHUUYEeCKHX JOKYMEeHTallu;
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yrpaBJ/jieHre KaueCTBOM NPOAYKLIMK U KOHTPOJIb 3()()eKTHUBHOIO IIPOM3BO/CTBA;
+yBe/IMueHue HaJléKHOCTU U [JOJITOBEYHOCTH BBITyCKaeMbIX JIBUTaTesIen.
ITepBbiM B Poccum cTtaHapThl B IPOU3BO/ACTBO BHEAPUII:

ITetp III

Hukonait 11

VBaH ['po3HbIi

+Iletp I

Ncropust npumeHnenus cucreMm kauecrsa B CCCP HaunHaercs C:

20-x rogoB 20 Beka

+50-x rogoB 20 Beka

70-x rogoB 20 Beka

90-x rogoB 20 Beka

B KakoM ropy nosiBM/IMCh KOMILJIEKCHbIE CHCTeMBI yIIPaB/IeHHs KaueCTBOM
NPOAYKIMHU?

+1958

1975r.

1991 r.

1978 r.

UTo AB/IAETCA Lie/IbI0 CUCTeMbl yIIpaB/ieHus Kauectsom HOPM?
+yBe/IMUeHUe HaJle)KHOCTU U [JOJITOBEYHOCTH BbITyCKaeMbIX [IBUTaTeseu
o6ecreunTsb BhIMYCK NPOAYKLMU OTJIMUHOTO KaueCcTBa, BEICOKOW Ha/leXKHOCTU U
[L0JICOBEYHOCTH IIyTeM IOBbIIIEHUS] OTBETCTBEHHOCTU U CTUMYJ/IMPOBaHUS
pabOTHUKOB 3a pe3y/ibTaThbl UX TPY/a;

Co3/laHKe yCJIOBUI TIPOU3BO/ICTBA, 00ecreurBarouX U3roToBAeHe pabounmu
MPOAYKLMH, 63 OTCTYI/IeHUs] OT TEXHUUECKOW JOKyMeHTal|u;

yrpaBJ/ieHre KaueCTBOM NPOAYKLIMY U KOHTPOJIb 3(()eKTHUBHOIO IPOM3BO/CTBa;
OCHOBHOH Lie/1bI0, KAKOW CUCTeMbI AAB/ISIeTCA CO3/iaHUe YCI0BUU
MPOU3BO/CTBA 00ecreYrBaIOIUX H3rOTOB/IEHHE Pa00UnMH MPOAYKLIMU 0e3
OTCTYIUIEHUSI OT TEXHUUYECKO!N AOKYMeHTAallu?

CBT

KAHAPCIIA

+BUIT

KCYKII

OnbIT KAKUX COBEeTCKHUX CHCTEM yIpaBJ/ieHUsl KaueCcTBOM ObLI yuTeH B
MeXAyHapoAHbIX CTaHJAapTax M0 cMCTeMaM KadecTBa?

CaparoBckas BUII

JIeBoBCKas CbT

I'oprkoBckast KAHAPCIIN

+MockoBckas YKII

Cucrema, 1je/1b10 KOTOPOH ABJ/ISIETCS CO3/iaHUE YC/IOBUM MPOU3BO/ACTBA,
o0ecreynBaOIUX H3rOTOB/IEHHE Pa00UUMU NMPOAYKIIMH 0€3 OTCTYI/IEHUSI OT
TeXHUYEeCKOH JOKyMeHTaLiHu:

CBT

KCIISII
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+BUII

KAHAPCIIA

Cucrema, 11e/ibI0 KOTOPO# SIB/ISI€TCS yBe/IMUeHHe Ha/ie)KHOCTH U
JA0/ITOBEYHOCTH BBINyCKaeMbIX ABUraTe/Ie:

+HOPM

KCYKII

BUII

KCIISII

Kro chopmympoBas TeopeTudyeckre U MeTOA0/I0rHuecKrue 0CHOBbI
ylpaB/ieHHe KaueCTBOM BCeX 3/IeMeHTOB )KM3HeHHOI'0 [IUK/Ia TeXHUUeCKHUX
00BEeKTOB:

JIbBOB

AHTOHOB

+boioB

l'acteB

KTo 13 nipecTaB/1eHHBIX MbIC/IUTE/Iel NePBbIM Ja/l XapaKTePHUCTUKY
KaTreropuu "'Ka4yecTrBo"

amunen

+Apucroresb

['eresnb

[IyxapT

K r/iaBHbIM NPUHIUIIAM BCe0OII[ero MeHe)KMeHTa KaueCcTBa OTHOCSTCA:
+opureHTalus Ha TToTpebuTersi

+00s13aTe/TbCTBa PYKOBO/ICTBA

+BOBJIeYeHMEe TTepcoHana

TIPOLIECCHBIN TIOAXO0[,

Kem pa3pa0oTaHa KOHIeNIMs CTaTUCTHYECKOT0 YIPaB/IeHUs1 KaueCcTBOM?
+3. JemuHr

B. IIlyxapt

. DKypaH

®. Teunop

Kem npej/io)keHa KOHIlenuus "HOJIb /ie)eKTOB"

3. JeMuHr

®. Kpocbu

@.Teiunop

+K. Ncukasa

KakuMm npo0/sieMamM KadecTBa He y/e/Is1/I0OCh BHUMAHUS, B OTbITE
ynpasiieHus kauecrsom CIITA

MaTepuabHOMY CTUMYJIMPOBaHHIO pabOT 3a KaueCTBO

MOTHBAI[M pabounx

BHE/IPEHHUIO TIPOrPaMM TMOBBILLIEHHS KaueCTBa

+CHWKEHUIO TPYJ0EeMKOCTH

OT/IMYUTe/TbHBIM 3/IeMeHT AMOHCKOr0 MoAX0/ia K ynpaB/IeHUI0 KaueCTBOM -
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3TO:

+aKTUBHOE UCII0/Ib30BaHue uesioBeueckoro (pakropa

BHUMaHUe K TIPOLiecCy MJIaHUPOBaHUs

COBepILIEeHCTBOBaHUe yTpaByieHus: GUPMOU B 1[eJI0M

+>KeCTKUU KOHTPOJIb KaueCTBa

Ba)kHasi mpeJnochl/IKa YCIemHo| padoTel o KayecTBy B SinoHun
TJIaHUPOBaHe KauecTBa

T0JTHOe 3aKperyieHre OTBeTCTBEHHOCTH 3a UCTIOTHUTe/IeM

KOHTPOJIb KauecTBa Ha BCeX CTa/IHsIX MPOU3BO/CTBA

+00yueHHe TiepcoHasa

Kakue 0C00eHHOCTH He YUUTHIBA/I eBPOINEHCKOro MoAXo0/| K peleHUI0
npo06,/ieM KauecTBa

+IIIMPOKOe BHe/[peHre HayuHbIX Pa3paboToK

3aKOHO/aTe/TbHYI0 OCHOBY /[I/IsI IPOBe/IeHUsI BCeX PabO0T CBsI3aHHBIX C OLIEHKOM U
MO TBEP)K/IeHHEeM KaueCTBa

CO3/laHe PeruoHaIbHOM MH(GPACTPYKTYPHI 10 KAUeCTBY

rapMOHHU3al[1i0 TpeboBaHM HAIJMOHA/ILHBIX CTaH/IaPTOB

IIpumepHas TemMaTuKa pedeparton

1. OnbIT OTeueCTBEHHBIX NPeANPUITUM TT0 BHEJPEHHIO CUCTEMHOI0 MO/IX0/1a K

yIIpaB/IeHUI0 KaueCTBOM.

2. KauecTBO u3HU B Poccumn

OTeueCTBeHHBIM OMBIT yIIPaB/Ae€HHS KaueCTBOM KOHKDPETHOM MPOAYKIUU

OTeueCTBEHHBIM OMNBIT YIIPaB/Ae€HUS KAUeCTBOM YCJIYTH.

Ponb ynpaBieHus KaUeCTBOM B YC/IOBUSX PhIHOUHOM S5KOHOMUKH.

YpoBHM KauecTBa U UX BIMSHUE Ha CIIPOC U Npe/ijIo’KeHre ToBapa;

KauecTBO 11 KOHKYpPEHTOCITOCOOHOCTb.

TpeboBaHwUs, Tpe/ibsB/IsieMble K KaUeCTBY MPOAYKLIAN U YCIYT

Pa3paboTka CHCTEeMHOTrO TI0/[X0/ja K OpraHr3aly paboT 1o yayuIlleH! o Ka-

yeCTBa NPOAYKLMU B OTEUeCTBEHHOU TMPaKTUKe.

10. KomuecTBeHHas OLleHKa KaueCTBa MPOAYKLIMH.

11. MeTo/bl OLIeHKM KaueCcTBa MPOAYKLIMH.

12. HauoHasibHbIe TIPeMHHU 110 KauecTBY.

13. I[IpakTHueckue Mozeu U CUCTeMBbI yIipaB/ieHus KauecTBoM B EBpore.

14. OnsbIT yripaBneHus kauectsoM B CIIIA.

15. OmbIT yripaB/ieHUs KauecTBOM B AmoHUM.

16. 3apy0e>kHbIi OIBIT YTIIPAB/I€HUSI KAUeCTBOM TIPOAYKIUH.

17. 3apy0e>kHbIl OIBIT yTIIpaB/IeHUsI KaueCTBOM ycayr (pabor).

18. BHejpeHue crcTeM MeHe)KMeHTa KaueCTBa B 3apy0e>KHOM MpaKTHKe.

19. YnpaBneHve KaueCTBOM MPOAYKLWU WM yCIyru (Ha mpuMepe ctpaH CHI).

20. BHegpenue cucTeM MeHe)KMeHTa KaueCTBa Ha ( puMepe MpeArpusThn
ctpan CHT).

LONO AW
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Tab/mna 3 — Kputepuu oneHKH ¢(h)oOpMHUPOBAHHOCTH KOMITeTeHIAMN

Kopx v HaumeHOBa-
HUe UH/MKAaTopa J0-
CTW>KeHHUsI KoMIie-
TeHUUU (4acTU KOM-

Kputepuu oieHnBaHus cOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acT KOMIeTeHI1H)

Ha 0a30BOM ypOBHe

Ha TTIOBBIINIEHHOM YPOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET

TeTeHI[UN ) «y[I0BJIETBOPUTEIEHO» «XOpOIIO» OLIeHKe «OTJTUYHO»
50-64% ot Mmakcumanb- | 65-85% oT makcumanb- | 86-100% oT Makcu-
HOro Oasa HOro Oasa MaJIbHOI'0 Oasia

NA-1yk.o @opMynu- | Blazeer  MaTepyhasioM | MO CYLIeCTBY OTBeuaeT TpUHHUMAaeT

pyeT B paMKax Io- M0 Teme, HO JOIYyCKaeT | HA OCTaB/IeHHbIE BO- aKTUBHOE yuacTue B
CTaB/IEHHOM 1]e/n HETOUHOCTU MpY | MPOCHI, HO UCIIBITBIBAET | XOZe MpOBeIeHUsT
MpOeKTa COBOKYTI- thopMypoBKe HEKOTOPbIe 3aTPyAHEHUs | MPaKTUYeCKOro
HOCTbL B3aUMOCBSI- 0a30BbIX TOHSTUH | B (JOPMY/IMPOBKE MOHSI- | 3aHATUSI, TIPABUIBHO

3aHHBIX 3a/1aY,
obecrieunBaroIIUX ee
JOCTYKeHUe; Orpe-
JieJisieT OXKUjaeMbie
pe3yJbTaThl peliie-
HUSI BbIJIe/IEHHBIX
3a7ay

W/I-3rkoc-1 OCy-

yTpaB/jeHus: KaueCTBOM,
WCTIBITHIBAET

3aTpyAHeHUst pu
MOWCKe W  aHa/lu3e
rvH(MOpMalM TIPOBEPKU
COOTBeTCTBUS (DAKTOB U
JIAaHHBIX [JJIs1 pelleHust
TIOCTaB/IEHHON  3a/iauH,

THH,
peryaupyroimx

JesiTeIbHOCTL B cdepe
yTIpaB/ieHUs] KaueCTBOM,
OCYILIEeCTBJISIET TIOUCK M
aHanu3 WHGopMalUY, 3a

YCTAaHOBJ/IEHHOE

BpeMs,

AOITyCKaeT HETOYHOCTH

oTBeYaeT
TIOCTaBJIEHHbIe
BOTIPOCHI,
OCYIIIeCTB/ISIET
TIOWCK u
aHanM3upyeT
vH(opMaLuIo,
oripeZiensieT  3afauu

Ha

I[eCTB/IsSIeT Ha TaK- TipeBbIIIast TIpU OTipefiesieHus 3afiau | B COOTBETCTBUU C
TUYEeCKOM IOPU30HTE | YCTAaHOB/IEHHOE BpeMsi | B COOTBETCTBUM  C | LIeJISIMU JUTST
yTipaB/ieHUe MPou3- | MpU Ompe/iesieHNs 3ajay | LiessMu IJIsT | TOCTYKeHUS
BO/ICTBEHHBIMM TIPO- | B COOTBETCTBHUM  C | JOCTVDKEHHS 3a/laHHOTO | 3aZJaHHOTO

Ljeccamu, obecrieue- | LiesIMU JJisl | pe3y/bTaTa. pe3y/bTara.

HUe 5QPeKTUBHOTO | AOCTMXKEHUs 3aZlaHHOTO | pe3y/ibTaTa.

HCI0JIb30BaHUS pe3y/bTara.

TIPOM3BO/ICTBEHHBIX | pe3y/bTara.

MOIIIHOCTeH

Mopayasb 2. «KosinuecTBeHHass 1 Ka4yeCTBeHHAs OLleHKA YPOBHSA
KayecTBa ToBapa»

KonTposibHas pabora

BAPUAHT 1.

3ajanue 1.

PaccunTaTth IEHEXKHYIO BBIPYUKY OT TPOZIa’KU MOJIOKA, U OTPeZie/TUTh ToTe-
PY WY TIPUOBIIb TIOJTYUWIIO TIPEATIPUATHE B 3aBUCUMOCTH OT KauecTBa, eC/IM TIpU
pacyeTe TJIAHOBOM CTOMMOCTH peajM30BaHHOTO MOJIOKA B3sATa 3aKyIOYHas IieHa
20000 py6. 3a ogHy TOHHY MOJIOKa 0a3ucCHOM >KUPHOCTH (6a3ucHasi KUPHOCTH

yCTaHOBJIeHa 3,4).

dusnueckui Bec — 4262;
JKupHOCTB, - 3,28%,
[Ipu 3aueTe MOJIOKa Ha MOJIOKO3aBO/, 3aUMCJIEHO:
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JIOKO:

MOJIOKO BbICIIero copra - 54%,
I copra — 40%, II copra — 6%%.
B cOoOTBeTCTBUHU C 3aK/IFOUEHHBIM JOFOBOPOM MOJIOK03aBO/, [IPUHUMAeT MO-

Bricmiero copra mo 1jeHe 25075py6. 3a 1 T.
I copra — 1o 24500 py®6.,
IT copta mo 17050 py6.,

3aganue 2.0npenenvuTb CPeHIO0 LieHy OT peanv3aluu 1 TOHHBI TOBSUHBI,

Y MOTepU B 3aBUCMMOCTH OT KayecTBa, €C/IM MPU pacueTe MJIaHOBOW CTOMMOCTH
peayii30BaHHOrO Msica B3siTa 3aKyroyuHasi 1ieHa 63 ThiC. py0. 3a OZIHY TOHHY.

dakTHyecKoe KOJIM4eCTBO IIPOJaHHOro Msca:
BbIllle CpefiHel ymuTaHHOCTH — 115,2 T.;
CpeHssl YIIUTaHHOCTb — 365,3 T.;

HWDKe CpeJiHer yIIUTaHHOCTU — 825,2 T.;
[eHe)xHas BbIpyUYKa OT peav3aluy rOBsJVHbIL:
BBIIIIe CpeiHeN YITUTaHHOCTH — 344,96 ThIC.pyo.
CpeHssl yIIUTaHHOCTb — 947,43,

HWDKe CpeJilHel yIIUTaHHOCTU — 149,24

BAPUAHT 2.
3aganue 1.
OnpenenuThb pe3ynbTaThl peaar3alii MOJIOKa, eC/IM MPU pacueTe IJIaHOBOMU

CTOMMOCTU peaM30BaHHOI0 MOJIOKA B3siTa 3aKkyrouHas 1jeHa 7890 py0. 3a oaHy
TOHHY MOJIoKa 6a3uCcHOM >kupHOCTH (6a3ucHast )KUPHOCTh yYCTaHOBJIeHa 3,4).

JIOKO:

®usnyeckn Bec — 95526 T.

JKupHOCTB, - 3,28%,

[1pu 3aueTe MOJIOKa Ha MOJIOKO3aBO/, 3aUMCJIEHO:

MOJIOKO BhbICIIero copra - 63%,

I copra — 33%, HecopToBoe — 4%.

B cOOTBeTCTBUM C 3aK/FOUEHHBIM JOTOBOPOM MOJIOKO3aBO/] MPUHUMAaeT MO-

Bricirero copta no 1jeHe 8005py6. 3a 1 T.
I copra — 1o 7600 py6.3a 1 T.,
HecopToBoe - 1o 6950 py6. 3a 1 T.

3aganue 2.
PaccuuraiiTe CyMMy BBIDYYKH OT TPOAAKU KPYITHOTO POraTOTrO CKOTa B XKU-

BOM Macce: ecjii ObIIO MPO/IAHO:

2 roJIOBHI BbILLIE CpefiHel yrmuTaHHOCTH — 1130 T.;

2 ronoBel cpefHss ynuTaHHOCTb — 1090 T.;

2 roJIOBbI HWXKe cpefiHel yrnutaHHOCTH — 920 T.;

Lena npogaxu 1 Kr >KUBOM MacChl KDYITHOTO pOraToro CKoTa:
BBIIIIEe CpPeIHEH YITUTaHHOCTH — 96 pyo.
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CpefiHsIsl yITUTaHHOCTh — 85 pyo.
HIDKe CpeiHel YITUTaHHOCTU — 79 pyo.

BAPUAHT 3

3aganue 1.

Paccuuraiite o6beHEeHHYIO MTPo0Yy KapTodess OT ABYX TOBApPHBIX MapTHM
rmo 100 T, (HOpMaTuUBHbBIE [aHHBIE TpEZCTaB/eHbI B Tabmuile 5), TTOCTYIMBIIMX
HaBaJioM B KoHTekHepax maccod no 700 kr. Cormacmo I'OCT 7194 — 81
«Kaprtodens cBexxuit. [IpaBuia npreMKu U MeTO/bI OrpejeseHUs: KauectBa». U3
NepBoM mapTuyd Heobxoanmo oTobOpaTh 30 TOUeUHBIX MPOO MaccoW 1Mo 3 Kr, U3
BTOPOM MapTuu — KoHTeliHep Maccout 100 T. Crnenyer caenaThb BbIOOPKY M3 9
KOHTeliHepoB. V3 Ka)K0ro KOHTelHepa OTOMPAIOT 10 3 MPOOBI.

HopmamueHble daHHble no ombopy npob

Macca naptuy, T Yo TOueyHbIX 1Mpod
o 10 BK/IIFOUHUTETEHO 6
Cssiiue 10 go 20 15
Csbitrre 20 no 40 21
Csbitrre 40 1o 70 24
Capire 70 mo 150 30
[ornosnuTtenbHO 6 Ha KaXK/ple T10-
Cabite 150 C/IeIyroLLKe TI0/THbIe U/ HerloJTHbIe
50T

3amanue 2. PaccudranTe MOTepy Ha 3aueTe IPU NPOJake IMIIeHULbI (CKUIKU
3a BJIa)KHOCTh, 3aCOPEHHOCTh, 00III1e TIOTEPH).

BrnaskHocts 3epHa 16%, copep>kanue copHoi rpumMecu 4%. Macca 3epHa 100 T.

B cooTBeTCTBUM C AEUCTBYIOLIUMU CTaHJapTaMU 3€PHO U CeMeHa MIIeHULIbI C
yUeTOM UX BIaKHOCTH TIPUHATO OTHOCHTH, %: K CyXOMY — BJIQ’)KHOCTh He OoJiee
14; cpepgner cyxoctu — 14,1-15,5; Baaxnomy — 15,6-17; ceipomy — 17,1 u
bonee.

basrcHast 3aCOpeHHOCTh 110 MIeHUL[e YCTaHOBJIeHA B C/IeAYIOLIUX Mpejenax,
%: copHas rpuMmech — 1; 3epHOBas rpumech — 3; 3apa’kKeHHOCTb BpeUTe/SIMU
— He 0Ny CKaeTCs.

BAPUAHT 4
3aganue 1.
PaccuuTanTe BBIPDYYKy OT TMPOAAKA MOJIOKA B 3aBUCHUMOCTA OT €ro
COPTHOCTH Y YITYLL[eHHYIO BBITOZY TP IPOJake MOJIOKa HU3KOr0 KauecTBa
Xapakmepucmuka MO/N0Ka

COpTHOCTh
ITokasaTenu
I IT HeCOpTOoBOe
KonnuecTBOo MOIOKa, T 70 25 5
Ilena nipogaxu 1 1, pyb 3900 3500 3200
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3ajanue 2. Mcrnosb3ys AaHHble TIpeJbIAYIeN 3a/lauM, pacCuMTanTe eHeXHYHO
BBIPYUKY OT IMPOJAA’KU MOJIOKa B 3aBUCUMOCTH OT €r0 >KUPHOCTH

Pacuet Mo/s10Ka 1 MOJIOYHOM MPOAYKTHBHOCTU MPOU3BOJUTCS B TlepecueTe Ha
MOJIOKO 0a3vWCHOM JKMPHOCTH, KOTOpasi yCTaHAaB/IMBAaeTCs B pPerdoHe B
3aBUCUMOCTHU OT MOPO/bI CKOTA.

B ganHOM cydae 3a 6a3MCHYO PUHATA XKUPHOCTD 3,4%.
Xapakmepucmuka MO/N0Ka

IToka3arenu Bapuanrer
1 2 3
KomuuecTBO npolaHHOTO 100 100 100
MOJIOKA, T
JKUpHOCTH MOJIOKA, % 3,4 3,6 3,3

@®oH/| TeCTOBBIX 3a/JaHUH JI/Isl TeKYyIero KOHTPOJ/iA 3HAaHUH 10 TeMe:
Bblbepume o0uH npasuibHbIll 6ApUAHM omeema:
KBasiumerpus - 3T10:
COBOKYITHOCTb CBOMCTB MPOAYKIUN 00yC/IaB/IMBAIOIIUX ee TPUTOAHOCTb, [/Is
yZIOB/IeTBOPEHUsI OTipe/ie/ieHHbIX MOTpeOHOoCTel
criocobbl BO3/1eMiCTBYS, OCHOBAHHbIe Ha TIPUHSATHUN YKOHOMUYECKOT0
CTUMYJ/IMPOBaHUS U CO3/laHMe MaTeprUaJbHOW 3aMHTEePEeCOBAHHOCTU B OCT)KEHUH
3a/IaHHOU LieJId
+0Tpac/ib HayKH, U3ydaroliasi U peaau3yrolas MeTo/bl KOJIMUeCTBEHHOM OLIeHKU
KauecTBa
OTpac/ib HayKH, U3yyarolllasi MeTOZbl OL[eHKH KaueCTBa
O0beKThI KBA/TUMETPHHU
TIPOU3BO/IUTE/IN MPOAYKIMU
noTpebuTeM MPoAyKIUH
+TOBapbl U yCJIyTU, K KOTOPHIM MPUMEHHUMO TIOHSITHE KaueCTBO
CUCTEMbI yIIpaB/IeHUs] KaueCTBOM
Iloka3aTenM KauecTBa, YYUTHIBAKOINME KOMILUIEKC (puU3H0/10ruYecKnx, aHaTo-
MHUYeCKHX, TICUX0/I0TMYeCKUX CBOVCTB YejioBeKa — 3TO. ..
+3proHOMHYecKHe roKasaTe/iy;
TMoKa3aTte/iv 6e30MMacHOCTH;
roKa3aTe/d Ha3HaueHusl;
5CTeTUYeCKHe MoKasaTesiu.
Kakue noka3sare/jiu XxapakTepu3ylT HeCK0/IbKO CBOMCTB KayecTBa
npoaAyKumu?
WUTOTOBbIE
+KOMIL/IEKCHBIE
TpaAULIMOHHbIE
MHO>KeCTBEHHbIe
I'pynnbl CBOVCTB ompeeisiioiie KaueCTBO Ce/IbCKOX03UCTBeHHON

NMPOyKILUN
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buonoruueckue, MexaHuueckue, puanyeckue

XUMUYeCKHe, 3cTeTuueckue, Gr3noaoruueckye

+XUMHUecKue, hu3nueckrie, OMoOXuMuUecKre

bu3nueckre, 6MOXUMHUUYECKHE, 3CTeTHUECKHEe

ITapameTp NpoOAYKIMH - 3TO:

COBOKYITHOCTb CBOMCTB, TTI0 KOTOPbIM OLIEHUBAETCS KaueCTBO MPOAYKIUH
+KaueCTBEeHHbIE U KOJIMUEeCTBEHHbIE XapAaKTePUCTUKHA CBOUCTB MPOAYKLIUU
KOJTMYeCTBEHHbIE XapaKTePUCTUKX CBOMCTB TIPOYKLIUA

KaueCTBEeHHbIe XapaKTePUCTUKU CBOMCTB NPOAYKLMU

UTo He MOA/Ie)KUT y4eTy IPHU OLleHKe KayecTBa NPOoAyKIuu?
+HaAe>XXHOCTh

+0e30TKa3HOCTh

+peMOHTOIPUT'OAHOCTD

paboTOCIIOCOOHOCTD

Ha kakue rpynnsl Je/JTCA MeTOAbI OLeHKH KauecTBa NMPOAYKLUM?
0 CTeNeHU HOBU3HBI U T10 XapaKTepy NpUMeHeHHs UH(hOopMalun

T10 XapaKTepy MCITI0/Ib30BaHMUs U TI0 MacIiiTabamM nprMeHeHUs] HHPpOopMaIiuu
+110 crioco6am ¥ UICTOUHWKAM T10/TyueHust HHbOpMaI[in

1o TpebOBaHUAM PbIHKA ¥ HAYYHON HOBU3HE MH(OPMaIiH

Hayka 00 u3mMepeHHH, METOI0B U CPe/JCTB o0ecrieyeHUs1 €AUHCTBA U
TpedyeMoOil TOUHOCTH U3MEPEeHHUH - 3TO:

KBa/IMMeTpHs

CTaHJapTU3aLus

+MeTpOJIOTUS

cepTUdUKaLIUSI

Kakue cBOMCTBA OTHOCATCS K COCTOSIHUI0 M3MepeHUs

JOCTYITHOCTh

+TOYHOCTb

+CX04UMOCTb

+BOCIIPOU3BOAHMMOCTD

OTpac/ib HayKH, U3yuarlinas v peajn3yonias MeTo bl KO/IMU4eCTBeHHO!
OI[eHKM KauyecCTBa - 3TO ...

MEeTpOJIOTHS

CTaHJapTU3aLus

cepTUdUKaLUsS

+KBa/IMMETPUSsI

IToka3arTenu KayecTBa 3KOHOMUYHOCTH ONpe/e/IAl0T
+cebecToMMOCTh

COXPaHHOCTH

CTIPOC Ha NPOAYKLIUIO

CPOK T'OJTHOCTH

K noka3zare/ifiM KauecTBa yCIyrd He OTHOCAT?

KBaTM(UKALIUIO TTIepcoHana

Ha/|e)KHOCTh
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+40/ITOBEYHOCTh

JIOCTYITHOCTb

Kakue nmoka3artenu 00yc/1aB/IMBalOT BHEIITHUI BUJ, U3/1e/THA?
5ProHOMUYeCcKre

rokKasaTe/y CTaHAapTU3aLuu U yHUpUKauuy "

+3CTeThuecKre

KOHCTPYKTUBHBIe [T0Ka3aTe/u

Ha yeM 0CHOBaHbI H3MepHUTe/IbHbIe MeT0/IbI Mo/TyueHusa HHpopMaruu?
To/icueTa UKc/ia orpe/ie/IeHHbIX COObITHH

+11omyuyeHMH MHGOPMAaLMM C UCIT0Ih30BaHEM U3MEPUTE/IbHBIX TIPHOOPOB
TTPOEKTUPOBAHUM HOBBLIX 00pa31[0B NMPOAYKI[UH

6asupyeTrcs Ha MH(MOPMAIMH, MPeJOCTABISIEMOM ITOCPeACTBOM HUCIT0Tb30BaHMUS
OpraHoOB UYBCTB Yejl0BeKa

YTO0 0THOCUTCA K NMOKa3aTe/JsiM KauecTBa yCIyru?

+KBa/IM(PUKaLUS TTepCOoHaa, HaIeXKHOCTh, IOCTYITHOCTb, XapaKTepUCTUKA MaTepU-
aJIbHOTO 00ecTieueHust

TeXHUUeCKUH YPOBEeHb, KaueCTBO U3rOTOBJIEHUS

orpeiesieHre 00si3aHHOCTel BBICIIIETO PYKOBOZCTBA, OIfeHKa CCTeMbI MeHe/ K-
MeHTa KaueCTBa

TpaauLUOHHBIN MeTOoJ Mo/iyuyeHHs MH(oOpMaIUU 0 3HAYeHMsIX MOKa3aTe/ieu
KayecTBa MPOJyKUUH Npe/jnosiaraer:

WCI0JIb30BaHWe 3KCIIePTHBIX MPOLIEAYD;

OMPOCHI MOTEHLUA/IBHBIX MOKYIIaTe/eu;

aHa/IU3 peKaMaliui;

+HUCIbITaHHE TIPOAYKI[UN B YCJIOBUSX TTPUOJIMKEHHBIX K peabHBIM.
IToka3are/b HaIe)KHOCTH XapaKTepU3ylT CBOMCTBA:

+0e30TKa3HOCTH

+10/IrTOBEYHOCTU

+PpeMOHTOIPUTOHOCTH

+COXpaHsieMOCTU NPOAYKLUU

IToka3aTe/ib KauecTBa IKOHOMUUYHOI0 UCI0/1b30BaHMs ChIPbs, MaTepUa/ioB,
TOIUIMBA U SHEPruy XapaKTepus3yeT yPOBeHb 3aTpar:

+1pU IPOU3BO/CTBE MPOAYKLUU

TPy YTUJIA3aLUK TIPOAYKLIUU

TPy XpaHeHWH MPOAYKILMU

Het nipaBu/iibHOTrO OTBeTa

Kakoil U3 nmpuBe/ieHHBIX IOKa3aTe/iell KayeCcTBa He BXOJMT B IOKa3aTe/lIu
HAa/|e)KHOCTH:

0e30TKa3HOCTE;

+0JIOUHOCTB;

[IO/ITOBEYHOCTb;

COXPAHHOCTb.

JL0/Ir0BeYHOCTH — J3TO...

MOKas3aTeJib TeXHUYeCKoro 3¢ (dekra (Ha3HaueHUs;
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9KOHOMHUECKUH IT0Ka3aTe/b;

+II0Ka3aTe/ib HaJle>KHOCTH;,

MoKas3aTe/ib TeXHOJIOTUYHOCTH.

Kakoil U3 MeT0/J0B He NMPUMEHsIeTCA MPH Ompe/e/ieHUH TOoKa3aTe/iell Kaue-
CcTBa:

OpraHoO/IeNTUYECKUL;

pacyeTHBbIN;

+nuddepeHiaNbHbBIN;

H3MepUTebHbIM (PeruCcTpaliiOHHbIN).

IIpu BbIOOpE CPeACTB H3MEPeHHUH C/IelyeT ONMUPAThCA Ha C/IeAyIInue Imnapa-
MeTpbI:

+TOYHOCTb

+U3MepeHus

+10CTOBEPHOCTD

CTOUMOCTD

Kakue nmoka3artenu 00yc/1aB/IMBalOT BHEIITHUI BUJI, U3/1e/THA?
ProHOMUUEeCKUe

CTaH/ApTH3aluM U YHUDUKAI[UN

+3CTeTHUeCcKre

HaJIeXXHOCTU

CoOBOKYITHOCTH OmNepaIyii, BK/IIOYAIIHA BLIOOP HOMEHK/IaTypPbI
noxKa3sartesied KauecTBa OIleHUBaeMo# NMPOAYKIMH - ITO...:
aTTeCcTaLus

cepTUdUKaLUSI

+01leHKa YPOBHSI KaueCTBa

CTaHJapTH3aLus

HomeHK/1aTypa NMoKa3are/jied KauecTBa KOHKPEeTHOM NMPOAYKIIMUA yCTaHAB/IU-
BaeTcs:

TIPOU3BOIUTE/ISIMU TTPOAYKLIUU

B pe3y/ibTaTe OIpoca MoTpebuTeneit

+TroCyZlapCTBEHHBIM CTaH/IJapTOM

roCyZlapCTBeHHbIMU HCTIO/THUTE/IbHBIMU OpraHaMH

K moka3are/ii HafieXKHOCTH MPOJYKIIMH OTHOCATCA:
TPYLO0EMKOCTh

+peMOHTOIPUTO/THOCTh

CPOK T'OJTHOCTH

9HEProeMKOCTb

KasiopuilHOCTh MPOAYKTAa MUTAHUSA — 3TO...

+ [TokazaTesib TexHUYeCKOTo 3¢ dekTa (Ha3HaAUeHUS );
OKOHOMMWYECKHUH 1OKa3aTesb;

OKOJIOTHUYeCKUM TTI0Ka3aTe b,

[TokazaTenb 6e301acHOCTH.

MakcuMasibHasi CKOPOCTh aBTOMOOWJISI — 3TO...

+T10Ka3aTesib 0e301acHOCTH;
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MoKas3aTeJib HaJ|eXKHOCTH;

roKasaTesb TeXHUUeCKOro 3¢dekra (Ha3HaueHus);

5KOHOMHMYECKHH MOKa3areJib.

Kakoii U3 MeT0/J0B MPpUMEHseTCs NMPH OlleHKe TeXHUYeCKOro ypPOBHs H3fje-
JIMSA:

OpraHoO/IeNTUYECKUL;

pacyeTHBbIN;

+nuddepeHia/IbHbIN;

H3MepUTebHbIM (PeruCcTpaliiOHHbIN).

I'papanusa npoAyKIjuM omnpe/ie/IieHHOr0 BU/a M0 0AHOMY MU HECKO/IbKUM
MoKa3are/siM KauecTBa, 3aKper/jieHHasi B HOPMaTUBHBIX JOKYMEHTAaXx - 3TO0:
KJ1accrudUKaLys poyKLUn

BU/| TIPOJYKLIUA

+copT

MpU3HaK MPOAYKLIUU

Kakas JjefTe/IbHOCTb O0CyIIeCTBJ/IsIeT OLIeHKY KaudecTBa NPOAyKIMHU?
CTaHapTU3aLust

METpOJIOTUS

+cepTudukanus

KBa/IMMeTpUS

I'paganusa npoAyKIjUM ompe/ie/IeHHOT0 BH/ia M0 0JHOMY M/IA HEeCKO/IbKUM
MoKa3are/siM KauecTBa - 3TO:

+copt

KaTeropus

KJ1acc

rpymra CJI0XKHOCTU

IToka3are/sieM KauecTBa M0 CKOTY M NITHI[e He SB/ISIeTCA

+IJIOTHOCTh

BO3pacT

JKUBasi Macca

VMHBEHTapHbII HOMep

HoMeHK/1aTypa noka3are/ied KauecTBa KOHKPeTHOM NMPOAYKIUH yCTaHAB/IH-
BaeTcs:

TIPOU3BOAUTEJISIMU MPOAYKLIUU

B pe3y/ibTaTe OTpoca MoTpebuTesieit

+TroCyJapCTBEHHBIM CTaHJapTOM

roCyapCTBeHHbIMU HCIIO/THUTE/IbHBIMU OpraHaMu

K KakKo¥ rpymmne nokasarejied 0THOCATCS, N0Ka3aTe/ M COCTaBa H
CTPYKTYypbI?

9KOHOMUYeCKHe

+TexHUueckoro s dekra

HaZle>KHOCTU

9K0JIOTHYeCKHe

OKOHOMHYeCKHe I0Ka3aTe/Id KauecTBa MPOAYKIUM XapaKTepH3yIoT:
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NpUOBLIb OT peasv3alyy KaueCTBeHHOW TPOAYKLIUA

+TPYyA0EMKOCTb NTPOU3BOAUMOU NPOAYKLIAU

+3KOHOMHOCTb MCIO/Ib30BaHUS TTPOAYKLMU

KOHKYPEHTOCTIOCOOHOCTh MPOAYKI[UH

CornuosiornuecKu MeTo/| onpeje/ieHHs MoKa3arTe/eM KauecTBa mpe/noJiara-
eT:

+cOop ¥ aHa/M3 MHEHU (aKTHUeCKMX WM TIOTeHI[HaTbHBIX IMOTpeOuTesield mpo-
AYKLHH,

aHa/IM3 BOCIIPUSTUS OPraHOB UyBCTB YeJIOBeKa;

HabJ/Ir0/jeHre U TOo/ICUeT UMC/Ia OTpe/ie/IeHHbIX COOBITHM MU TIPeIMeTOB;
M3MepeHue C MIOMOLIbI0 TEXHUUEeCKHUX CPe/ICTB.

OpraHosienTHYeCKMHA MeTO/| onpe/e/ieHUs MoKa3aTe/iell KauecTBa Mpe/mnoJia-
raer:

+cOop W aHa/MM3 MHEHWH (aKTHUeCKMX WM TIOTeHI[HaTbHBIX IMOTpeOuTesieid mpo-
AYKLNAY;

aHa/IM3 BOCIIPUSITHSI OPTAaHOB UYBCTB YeJIOBEKa;

Ha0JTI0/IeHHe U TI0/ICUEeT YHCIa OTIpe/ie/IeHHBIX COOBITHI WU TTPeIMETOB;
v3MepeHre C MIOMOIIbI0 TEXHUUECKHUX CPe/ICTB.

Kakoii u3 npuBeJeHHbIX NMOKa3aresjei cjieJyeT OTHEeCTH K 3KOHOMHUUYEeCKHUM
MoKa3are/siM KayecTBa:

3aTpaThbl HA FapaHTUMHBIM PEMOHT;

3aTpaThbl Ha 0becrieueHre KauecTBa;

+1]eHa ToTpeduTeNs;

JIONITOBEYHOCTb.

Ha3oBuTe nyIaHUpPyeMble MOKa3aTe/M KayecTBa MOJIOKa

+IJIOTHOCTh

+copep>KaHue >Xupa

+COPTHOCTh

MATaTe/IbHOCTh

Tao/mna 4 — Kpurepuu onieHKH ¢()oOpMHUPOBAHHOCTH KOMITETEHITHI

Kop v HameHoOBa- KpuTepuu olieHrBaHus cOPMUPOBAHHOCTH KOMIIeTeHLIMH
HUe WH/IMKaTopa /0- (4acT KOMMOEeTeHIMN)

CTH)KeHHs KOMIIe- Ha 6a3oBOM YPOBHE Hd TTOBBIIIIEHHOM YPOBHE

TeHLINK1 (qaCTI/I KOM-

COOTBETCTBYET OL|€HKe

COOTBETCTBYET OLI€HKE

COOTBETCTBYET OLI€HKE

TIeTEeHLINN ) «y/10BJIETBOPUTEILHO» «XOpOLIO» «OTTAYHO»
50-64% oT MakCHUMa/lb- 65-85% oT Makcu- 86-100% ot Makcu-
Horo bOasa MaJILHOT'0 Oasiia MaJIbHOI'0 Oasia
B/laZieeT  MaTepuasioM | O CYIIecTBY OTBeuaeT | MPUHHMAaeT aKTUBHOE

NI-3yk-» Pemaer
KOHKDETHbIE 3a-

o TemMe, HO AOITyCKaeT

Ha I10CTaBJ/IeHHbIE BO-

y4yacTue B XO/ie TpoBe-

HETOUYHOCTH TIPU | TIPOCHI, HO UCTIBITBIBA- | [IEHUS TTPAKTUYECKOTO
Aia4¥ IIPOEKTA 3a- | (hopmMynMpoBKe €T HEeKOTOpbIe 3aTPy/i- | 3aHATHS, [IPABUILHO OT-
SIBJIEHHOT'O Kaye- | 6a30BbIX TIOHATHUH, | HeHUs B (POPMYJIMPOB- | BeuaeT Ha IOCTaBJIeH-
CTBa U 3a yCTa- WCTIbIThIBAET Ke TIOHSITHH, 0CY- HbIe BOTIPOCHI, OCY-
HOBJIEHHOE BpeMst | 3aTPYAHeHHs TIPU | IIIeCTBJISIET TIOUCK U IIeCTB/IsIeT TIOMCK U aHa-
MOMCKe M  aHa/lu3e | aHaau3 MHpopMaLuu JIU3MPYeT UH(POPMAaLUI0
N -3nkoc-1 Ocy- o o
vHbOopMaIu HeoOXOIMMOM Aijisi pe- | HeOOXOAMMOM IS pe-
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1eCTBJIIeT Ha Heo0X0TUMOM JUIsA | 1IeHWs TIOCTaB/€HHOW | IIeHHs T0CTaB/IeHHOU
TAKTUUECKOM IO~ | PEIIEHHUs TIOCTaB/IeHHO! | 3a/lau, 3@ yCTaHOB- 3a/lauM, 3a yCTaHOBJI€H-

DHU30HTe yIIpaB- 3a4a4u, JIEHHO€ BpeMs BO3- HOe BpeMs oripenesseT 1

TIPEBbIIIast YCTAHOB/IEH- | MOXKHBIX PEIleHHH, OL[eHUBAET IOC/Ie/ICTBHUS
JIeHHe ITpOu3BO/J- o
HOe BpeMsl TIpH Ofpefie- | AO0MyCKaeT HETOUHOCTH | BO3MOYKHBIX peleHui
CTBEHHBIMU TIPO- | nenyu 1 o1jeHKY NOC/IeI-| TIPH ONpe/ie/leH|H 1 3a/1a4 110 Ka4eCTBY
1eccamu, obec- CTBHSI BO3MOXKHBIX P€- | OLIEHKU TIOC/IeICTBUS
neueHue 3@ek- | meHui 3a7au 10 Kaue- | BO3MOXKHBIX PelleHHH
TUBHOI'O UCIIOJ/b- | CTBY 3a/1a4 10 Ka4ecTBy

30BaHHUA

Tema 3. «KoHTpo/Ib KauecTBa NPOJYKLMH»

@doHA TeCTOBbIX 3aiaHUM /11 TeKYIero KOHTPOJIsl 3HAHUM 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
Pean3oBaTh NpUMeHeHNe MPOCTHIX HHCTPYMEHTOB KOHTPOJISI KauecTBa M03-
Bo/isieT npuHIun ¢pyukuuonrupoBanusa CMK:
+TIpUHSITHE pellieHr, OCHOBaHHOe Ha (hakTax
JIMJePCTBO PYKOBOZCTBA
TMPOLIECCHBIN TTOAXO0[
K «ceMu MpoCThIM HHCTPYMEHTaM KOHTPO/If1 KaueCTBa OTHOCUTCS:
+TIPUYMHHO-C/Ie[ICTBEHHAs Auarpamma;
avarpamma PDPC
CTpeJIoYHasi [uarpaMmma.
CpeacTBoM cOopa U yropsiioueHusi NepBUYHOM HH(opMaIruu o AedeKTHOCTH
NMPOAYKIMHU AB/IAETCH:
+KOHTPOJ/IbHBIN JIMCTOK
KOHTPOJIbHasA KapTa
CTpaTU(UKaLs JaHHbIX
K «ceMu HOBBIM HHCTPYMEHTaM KOHTPOJ/IA KaueCTBa» OTHOCUTCH:
+yarpaMmma CpozCTBa
Iuarpamma I[lapeto
KOHTPOJ/IbHasA KapTa
BbISIBUTH OCHOBHbIE HAPYIIEHHUSA NMPOIECCa MyTeM 00beJUHEeHUsT OJHOPOJHbIX
YCTHBIX IaHHBIX M03BOJISIET:
+auarpamMma Cpo/iCTBa
nuarpamma PDPC
auarpamma McurkaBbl
Kakas (yHKIus onpe/e/isieT NPaBWILHOCTH /IeICTBUM, COBepIlIaeMbIX B MO-
psjKe Haj3opa?
+KOHTPOJIb
VHCIIEeKLIWS

ayJaT
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Ha Kaky1o (yHKIUI0 Bo3/1araeTcs 0CylleCTB/IeHUE BH/IOB ieATeIbHOCTH, He-
00X0AMMBIX /I/ISA CO3[JaHUsI YBEPEeHHOCTH, UTO 00HEKT CII0CO0eH BBINO/THUTD
TpPe0OBaHUs K KaueCTBY NMPOAYKI[UH?

KOHTPOJTb

+obecrieueHue

ornepaTUBHOE yrpaBJ/ieHHe

UTo MoHUMAETCA MO/ «MeT/ied KauecTBa»?

LUK/ [leMUHra

JKA3HEHHbBIW LUK MPOAYKLIUU

+1MK GYHKIMK MeHeI)KMeHTa KauecTBa

K KaKoMy BHY KOHTPOJIS OTHOCAT «KOHTPOJ/Ib NPOAYKI[UM NMOCTAaBUIUKA, M0-
CTymnammiei K moTpeduTe/ 10 WK 3aKa34YuKYy U NMpeJHa3HaueHHOU [I/Isl UC-
M0/Ib30BaHUS Ha CTa/{UM U3rOTOB/IEHUS, PEMOHTA LIUT KCITyaTalUM Mpo-
AYKLUAU?

orneparjuoOHHbINU

+BXOJHOM

TIPUEMOYHBIM.

K KakomMy BHAY KOHTPOJIAA OTHOCAT «MePHOJHYeCKHI 0TOOP Mpo0 /18 aHa/IU-
3a WM Mepuo/JMUeCcKH BBITNIO/IHsIeMOe HEKOTOpoe KOJIMUeCTBO U3MepeHHuH 1o-
Ka3aTe/ed KauecTBa MPOAYKIMHU?

CIUIOLLIHOU

WHCITeKIIMOHHbIN

+BBIOOPOYUHBIT

K KaKoMy BHAY KOHTPOJIS OTHOCAT «KOHTPOJIb, OCyII|eCTBJ/IsieMbIi C IpUMe-
HeHHEM Cpe/iICTB 3MepeHMs» ?

OpraHoJienTUYeCKUu

PEeruCcTpaluOHHBIN

+U3MepHUTe/IbHbIN

TIpu MoCTpoeHNU KOHTPOJ/IbHBIX KapT MCIO/Ib3YHTCSA BHIDOPKH He MeHee:
100 eguHuLy

50 eguHUL]

20 equHUL

+4 -5 eUHUL]

C kakoro npouecca )KU3HeHHOT 0 IIK/la Ka4eCTBO HauMHaeT peajbHO BO-
IUIOIIAThCSl B MPOAYKIUIO?

TIPOU3BO/ICTBO

+TIPOEKTHPOBaHUE

MOATOTOBKA MTPOU3BO/CTBA

Kakoi meTo/ ornipejie/ieHUs1 KaueCTBa MPOAYKIMH UCI0/Ib3yeT TeopeTUu4ecKue
WIH SMIIUPUYECKHe 3aBUCMMOCTH /iJisl onpeje/ieHUs UMC/IeHHbIX 3HaYeHNH
noxa3saresied KauecTBa?

V3MepUTeTbHbIN

PEerucTparuoOHHBIN

+pacueTHbIN
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Kakou meTo[ onpeje/ieHUsi KaueCcTBa MPOAYKLMH MCI0/Ib3yeT UH(popmanio,
Mo/iyyaeMyl0 B pe3y/ibTaTe aHA/IX3a OLIyILLeHHH ¥ BOCTIPUATHS OPraHOB
YyBCTB 4Ye/I0BeKa: 3peHHs, C/IyXa, 000HAHHUA, 00/1eBbIX OLYIEHHH, 0CSA3aHUS
U BKyca?

+0praHo/iernTUYeCcKui

H3MepUTebHbIN

PEruCTPaLMOHHBIN

K KaKo¥ Mojie/id ynpaB/ieHHs KaueCTBOM OTHOCAT «COBOKYIHOCTb MeTO/I0B
o0Hapy)kKeHUsl HeC/Ty4alHbIX (DPAKTOPOB, MO3BOJISIIOIIUX fHAarHOCTHPOBATH CO-
CTOsIHME TIpo1ecca, MPOBeCTH ero KOPPeKTUPOBKY B Iie/IfIX y/Ay4lleHUusa Kayve-
CTBa NPOAYKLUU»?

obecrieueHre KauecTBa

orepaTyMBHOE yIpaB/ieHHe KaueCTBOM

+CTaTUCTUYECKOe yrpaB/eHne KaueCTBOM

Kakoii BUji leiTe/IbHOCTH 10 yNPaB/JIeHUI0 KaUueCTBOM HanpaBJ/ieH Ha «OLieH-
KY Y NOATBEP)KAeHHE COOTBETCTBHSA 00BEKTOB: MPOAYKI[UH, YC/TIYT'H, IIPOLIeC-
COB, ITEPCOHAJIA, PA00UMX MECT U APYTrUX 00bEKTOB YCTAHOB/IEHHBIM K HUM
TPe0OBaHUAM TeXHUUYECKHMH perjiaMeHTaMH, CTaHAapTaMu U Apyruvu HI»?
+cepTudukaus

yrpaBJ/ieHle KaueCTBOM

CTaHAapTU3aLUs

CraTucTHYeCKHe MeTO/bI 00ecrieueHsi KauecTBa MPOAYKI[UH NPeCcIeAyoT
neab:

TIaTeJIbHOe KOHTPOJIMPOBaHUe MPOM3BO/[CTBEHHOIO TMpoLiecca.

cocpefioTOueHHe BHUMaHHs Ha BbISIBJIeHUH Opaka.

cepTU(UKaLs CUCTeMbl KauecTBa

+UCK/TIOUeHUe CJTyYalHbIX U3MEeHeHU KaueCTBa MPOAYKIUU.

IIpu nomoinm Aunarpamm IlapeTo BoisiB/IsieTCs:

+ IJIaBHBIE pe3y/bTaThl AeITelbHOCTH MPeANPUITHS 110 YCTPAaHEHUIO /1e()eKTOB
TIPO/IYKIIMY Y TIPUUMH UX BBI3bIBAIOIIIAX

orMUCcaHue MPUYMH MeJIKHX, KOTOPbie TIPUBO/ST K KPYITHBIM HapyIlleHUsIM B Kaue-
CTBe MPOAYKIHU.

YHUBepCaJibHbIe TMarpaMMsbl J/1s1 U3y4eHUs IPOU3BOAUTETLHOCTH TPY/la MpU
obecrieueHHH AOCTaTOYHOTO KaueCTBa MPOAYKLIUU.

TI03BOJISIIOT BHIOPATh pe3y/IbTaTUBHBIN TIOKa3aTellb, XapaKTePU3YHOIIHi KaueCTBO
ripotiecca.

Haub6osibIiiee pacnpocTpaHeH#e MOTyYi/Id MeTOAbI KOHTPO/IA KadyecTBa:
CILJIOIITHOM KOHTPOJIb.

+CTaTUCTUYECKHEe METO/IBI.

CITI/IOLIIHbIE MEeTO/[bl KOHTPOJIS.

paboTa 110 peKiamMaIisM roTpeduTeew.

CrarucTHuecKrid KOHTPO/Ib KauecTBa B MEePBYI0 oyepe/ib MPUMEeHsSIeTC:

Ha JIF0OOM TIpe/ITIPUSTAN

B OT/Ie/TbHO B3SITOM 1[exe
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y oTpeouTes

+rae NpoAyKLUs MPUTr0TaB/IMBAETCS ITapTHUSIMHA

Cxema Ucukasa - 310:

BbIsIB/IeHWe OpaKOBaHHBIX H3/Ie/THH.
CTAaTUCTUUECKHI MeTOZ, OI[eHKH KaueCcTBa MeHePKMeHTa.
METO/] BbISIB/IEHHsI HEMHOTOUMC/IEHHBIX, HO CYIIeCTBEHHO-Ba)KHBIX, Ie(eKToB.
+MarpamMma MpUYMH U pe3y/abTaToB TT0Ka3aTesei KauecTna.
BbI00pOYHBIM KOHTPOJIb — 3TO:
CTereHb COOTBETCTBUS CPETHETO 3HAUEHMS], TIOJTYUYEHHOTO B XO/Ie POBeIeHHSI
6oJ1bITI0T0 UKc/ia HabJmojeHni, 6a30BOMY 3HAUeHHIO
NeCcTBYe, TIPeIIPUHSTOE B OTHOIIIEHUH HECOOTBETCTBYIOIIEH MPOAYKLIH, C TEM,
yTOOBI OHA Y/IOB/IETBOPs/Ia UCXOAHBIM YCTAaHOBIEHHBIM TPEOOBaHUSIM
+KOHTPOJIb MPOJYKLIUH, MPOLIECCOB U/ YCJIYT C UCTIO/Ih30BaHNEM BBIOOPOK
TI0JTHAsI TIPOZ0/KUTE/TEHOCTh HapaboTKN 00beKTa C MOMEHTa ero TepBoro BBOjja
paboTocriocobHOe COCTOsTHUE [0 0TKa3a WX C MOMEHTAa er0 BOCCTAaHOBJIEHHS /10

dileayromero OTKd3d

Ta6smna 5 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI

Kop v HaMeHOBaHMe

WH/IMKATOpa [JOCTHXe-

HUsI KOMITeTeHI UM (Ya-
CTH KOMITeTEeHLIUN)

Kputepuu otieHuBaHUs chOPMUPOBAHHOCTH KOMITeTEHLIN

(4acTH KOMITeTEeHIUH)

Ha 6a30BOM ypOBHe

Ha MOBBIIIEHHOM YPOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET

COOTBETCTBYET OLIEHKE

«y[OBJIETBOPUTEILHO» | OLI€HKE «XOPOILI0» «OTJIMYHO»
50-64% ot makcuMasnb- | 65-85% ot Makcu- 86-100% ot mMakcu-
Horo bOasiia MaJIbHOro Oasia MaJIbHOro Oasiia
N-1yk-» @opmynupyeT | BlafeeT MarepuasoM | MO CYLIECTBY OTBe- | IPUHMMAaeT aKTUBHOE

B paMKax IOCTaB/IeHHOM
L|e/I1 [TPOeKTa COBOKYII-
HOCTb B3aMMOCBSI3aHHBIX
3ajiau, obecreunBaroIIux
ee JIOCTW)KeHHe; orpefie-
JISIeT 0XKUzlaeMble pe-
3y/IbTaThl pelleHus Bbl-
JleJIeHHBIX 3a/ja4
N-3yk-» Pemiaet KoH-
KpeTHbIe 3a/jauy MpOoeK-
Ta 3asiB/IEHHOT'0 Kaye-
CTBa U 3a YCTaHOBJIEH-
HOe BpeMs

N -1nkoc-1 3yuaer
CTPYKTYPY YIIpaBJieHUs
opraHusaljuei, poBo-
IUT aHamu3 ee 3pdex-
TUBHOCTHU

N/I-3nKoc-1 OCy11iecTs-
JISIeT Ha TaKTUYEeCKOM
TOPU30HTE yIIpaB/ieHue
TIPOM3BO/ICTBEHHBIMU
niporieccamu, obecrieye-

o TeMe, HO AOITyCKaeT

HETOUYHOCTH TpH
dbopMynrpoBke
6a30BBIX TTOHATHH,
WCTIBITHIBAET
3aTpyJAHeHUs TpH
TOWCKe W aHa/u3e
vH(popMaL1

Heo0X0 MO JUTST
pelileHust

MOCTaB/IEHHOM 3a/lauu,
TIpeBbIllas yCTaHOBJIEH-
HOe BpeMsl IIpH orpejie-
JIEHUM U OLIeHKU M0-
CJ1e/ICTBUSI BO3MOXXHBIX
pellleHrH 3a/a4 o Kaye-
CTBY

yaeT Ha MoCTaB-
JieHHbIe BOTIPOCHI,
HO UCIIBIThIBAET
HEeKOTOpbIe 3a-
TPyAHeHUs B Gop-
MYJINPOBKE TOHSI-
THUW, OCYL|eCTBJ/ISIET
MOUCK Y aHa/In3
vH(popMalu1 He-
00X0ZMMOM 15t
pellieHus TT0CTaB-
JIeHHOM 3a/iauM, 3a
yCTaHOBJIEHHOE
BpeMsi BO3MOJKHBIX
pelleHui, 10mycC-
KaeT HeTOUHOCTH
TIpU OTpe/ie/ieHn!
Y OL|eHKU T10C/Ie/I-
CTBUSI BO3MO>KHBIX
pelleHui 3a/jau 1Mo
KauecTBy

yuacTue B XO7ie MpoBe-
JleH!s] PaKTUUeCKOoro
3aHATHSI, TIPABUJIbHO OT-
BeuaeT Ha MOCTaBJIeH-
HbIe BOTIPOCHI, OCY-
L[eCTB/IsIeT TIOUCK U aHa-
U3UpYeT UH(POpMaLUI0
HeoOX0ZUMOM Jjis pe-
LLIeHUsI TT0CTaB/I€HHON
3a/lauM, 3a yCTAaHOBJIEH-
HOe BpeMs1 oripe/iesisieT U
OLIeHUBaeT T10C/Ie/ICTBUS
BO3MOYKHBIX pellleHuH
3a/lau M0 KaueCTBYy
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Hue 3((eKTUBHOTO UC-
T10/1Ib30BaHUS ITPOU3BO/I-
CTBEHHBIX MOL[HOCTeMN

Tema 4. «MeT030/10rMs IPOBEieHUSA IKCIIePTU3bI COOTBETCTBUA pe3y/ibTa-
TOB, MIPelyCMOTPEHHbIX KOHTPAKTOM»

@oHJ, TeCTOBBIX 3alaHUH /1A TeKYIero KOHTPOJIA 3HaHU Mo Teme:

Bblbepume 00uH npasuibHbIl 6ApUAHM omeema:
KonTpakTHas cucrema B cepe 3aKynok — 370...
+COBOKYITHOCTb YUaCTHUKOB KOHTPAaKTHOM CUCTEMBbI B Cpepe 3aKyIoK U OCy-
ITIeCTB/ISIEMbIX UMH [IeHiCTBHI, HalpaB/ieHHbIX Ha obecrieyeHre TOCyJapCTBeHHbBIX
Y MYHUIUTATbHBIX HYXK];
COBOKYITHOCTb Pa3HOPOJHBIX 3/IEMEHTOB C 0COOBIMU XapaKTePUCTHUKAMHU.
3aKynka ToBapa, padoThl, YCJIYTd AJis 00ecreueHUsi TOCYAapCTBeHHBIX H/IH
MYHULIUNA/TbHBIX HYXJ — 3TO...
+COBOKYITHOCTb JIelICTBUM, OCYILIeCTB/ISIEMbIX 3aKa3UYMKOM Y HallpaB/eHHbIX Ha
obecrieueHre TOCY/JapCTBEHHbIX WM MyHUIUTA/IbHBIX HYX];
COBOKYIHOCTb JIeHICTBHM, OCYIECTB/IsIEMBIX 3aKa3UMKOM U UHBIMU JIULIAMHU,
HaTpaBJ/IeHHBIX Ha 0becrieueHre roCyAapCTBEHHBIX WIA MyHULIUTIATBHBIX HYX]I.
3aKynka HauMHaeTcd C...
+ompe/iesieHus MOCTaBIIMKa (MOAPAJUNKA, UCTIOHUTEIS);
pa3MellleHys W3BellleHus O TPOBe/JeHUU TOPTOB.
3aKynka 3aBepiiaeTcs:
+UCTOTHeHNeM 00s13aTe/TbCTB CTOPOHAMU KOHTPAKTa;
OT/IaTOM TI0 ZIOTOBOPY.
Crnenpanu3poBaHHasA OpraHu3alus — 3To...
+10pUMUYecKoe JIULI0, MpUBJIeKaeMoe 3aKa3uMKOM B KaueCTBe MOoCpeIHHKa /1151
OKa3aHUs IOMOIIU B MPOBe/IeHHH 3aKYTIOK;
¢dur3uUeckoe UL, NPUBJIEKaeMOe 3aKa3urMKOM B KaueCTBe MOCpeJHUKA JJ1sl OKa3a-
HUs1 TIOMOLLIY B MPOBeJEHUM 3aKYTIOK;
I0pUAYecKoe JIMLIO, MpYBJIeKaeMoe MOAPSAUMKOM B KaueCTBe MOCpeAHUKA IS
OKa3aHUs IOMOIIU B MPOBeJIeHNH 3aKYTIOK.
JKcnepT, IKCNepTHas OpraHu3anus — 3T0...
+I0pUANUeCcKoe JIML0, KOTOPble OCYIIECTB/ISIIOT Ha OCHOBE I0rOBOPA JesiTe/IbHOCTh
IO M3Y4YeHUIO U OLleHKe TMpeJMeTa SKCIIepTU3bl, a TaKXKe 10 MOATr0TOBKe SKCIepT-
HBIX 3aK/TFOUEHUM T10 MOCTaB/IeHHbIM BOIIPOCAM;
obmnajarolijee crieliiaabHBIMU TI03HAHHUSIMH, OTIBITOM, KBa/midUKarpei B 06/1acTH
HayK{, TEXHUKH, UCKYCCTBA WK peMecsia hu3ndeckoe JIUIO, MO0 IopuauuecKoe
JULIO.
3aKa34uuKM OCYILeCTB/IAIT 3aKyIIKH B COOTBEeTCTBHUH:
C MJIAHOM 3aKYTIOK;
+C TIJIaHOM-TpaUKOM;
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C pellieHVeM 3aKa3uKKa;
C IJIaHOM (PYHAHCUPOBaHHUSI.

O0ocHOBaHMe 3aKYNKH OCyIIeCTBJ/ISAeTCS 3aKa34MKOM MpH:

+(hopMHUpOBaHUH T/71aHa 3aKYTIOK, T1aHa-rpaduKa;

yCTaHOBJIEHUM COOTBETCTBUSI TIJIAHUPYEMOM 3aKYMKH LeJIsIM OCYLLeCTB/IeHUS 3a-
KYTIOK;

BCe OTBEThI BEPHBI.

OuneHKa 000CHOBAaHHOCTH OCYIIIeCTB/ICHUSA 3aKYNOK MPOBOJUTCA B xXoje: *
MOHUTOPHHIA 3aKYIIOK;

ayauTa B cepe 3aKyIIOK;

KOHTpPO/Is1 B c(pepe 3aKyTIOK;

+BC€ OTBETHI BEPHBI.

Ilo pe3ysibTaTaM MOHUTOPHUHIA 3aKYIOK, ayJuTa B cepe 3aKyNOK U KOH-
TPpoJisi B cepe 3aKyNnOK KOHKPeTHasi 3aKyINKa MOKeT ObIThb...

+TIpr3HaHa He0OOCHOBaHHOM;

He MOXXeT ObITh IpU3HaHa He0OOCHOBAHHOM.

B ciiyuae nmpu3HaHUS MJIAaHUPYeMOM 3aKyTIKM HeOOOCHOBaHHOM OpraHbl KOHTPOJIS:
BBI/IAIOT TIPeMCaHus 00 yCTpaHeHUH BISIBJIEHHBIX HapYIIIeHUH;

TIPUB/IEKAOT K aJIMUHUCTPAaTUBHOM OTBETCTBEHHOCTH BUHOBHBIX JIUI;

+BCe OTBeThbl BePHbI

C/lyuau npoBe/ieHUA 00A3aTe/THHOT0 00IeCTBEHHOT0 00CY K/ JeHHs 3aKYIOK U
ero Nopsifi0K yCTaHaB/IUBAKTCH:

+IIpaButenbcTBOM PD;

3aKoHO/IaTeTbCTBOM CyOBeKTOB defiepaliii U MyHULUIATbHBIMA TTPABOBBIMU aK-
TaMu;

BCe OTBEThI BEPHBI.

3aKa3uuK BnpaBe NpUB/ieyb Ha 0CHOBe KOHTPAKTa CIea/IM3MPOBaHHYI0
OpraHU3aIHIo /I/Is1 BITIO/THEHHSI 0T/Ie/IbHBIX (DYHKIUMH 10 onpe/ie/IeHUI0 To-
CTaBIIMKA (MOAPSAAUYUKA, MCTIO/THUTE/IA) MMyTeM NMPOBeieHUsA KOHKYpPCa WiH
ayKI[MOHA, B TOM YHCJIe...

17151 pa3paboOTKX KOHKYPCHOM JJOKYMeHTALWH, JOKYMeHTaluK 00 ayKI[UOHE;
pa3MelljeHus B eJUHOM MH(GOPMAalIMOHHOM CUCTeMe U3BellleHHsl O TIPOBe/leHHH OT-
KPBITOI0 KOHKYpCa, KOHKYpCa C OrpaHMYeHHbIM yuacTHeM, JBYX3TalTHOTO0 KOHKYP-
ca WX 3/IeKTPOHHOI'O ayKLIMOHa;

HaripaB/ieHUs IPUTJ/IAllieHU MPUHATH y4acThe B 3aKPbITOM KOHKYPCe, 3aKPbITOM
KOHKYpPCe C OrpaHUUEHHbIM yuaCTHeM, 3aKPbITOM IBYX3TalTHOM KOHKYpPCe WK B
3aKpBbITOM ayKI[MOHe, BBITTOTHEHUSI MHBIX (DYHKIIUM, CBSI3aHHBIX C 0becrieueHreM
MIPOBeJieHUsI OTpe/ie/ieHUs] MOCTaBIIMKa;

+BCe OTBEThI BEPHHI.

3aKa3uuKM MPHUBJ/IEKAIT 3KCIEPTOB, IKCIIePTHbIE OpraHu3anum... *

+B C/TyYasiX, IpeJyCMOTPEeHHbIX 3aKOHOM;

10 CBOEMY YCMOTPEHHUIO.

K npoBeieHHIO 3KCIIePTU3bI He MOTYT OBITH JOMYIIEHbI. ..
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bu3nuecKre uLa: - SBASIOIIUECs J0/DKHOCTHBIMU JIMLIAMU WX pabOTHUKaMU 3a-
Ka3uuKa Jin00 mocTaBIyKa (TIOAPSAUMKa, UCTIOJTHUTEIS) B TeueHre MeHee ueM
ABYX JieT, Ipe/IIeCTBYIOLIMX JaTe MPOBeleH s SKCIIePTH3bl, OCYLL[eCTB/ISIFOLIEro
TIpOBe/leHUe SKCIepTH3bl; - UMelolle UMYITeCTBeHHbIe UHTepeChl B 3aK/IFOUeHUU
KOHTpPaKTa, B OTHOIIIEHWH KOTOPOTO TIPOBOUTCS IKCIIePTH3a; - SBJISIOIIUECs
OJTM3KMMH PO/ICTBEHHHUKAMU;

IopyMyecKye niia, B KOTOPbIX 3aKa3UMK WJIK MOCTABIIUK (MIOJPSIAUMK, UCITOTHU-
Tesb) UMeeT MpaBo pacropsbkaThcs Oosiee ueM ABaZLATHIO MPOLIeHTaMu 00II[ero
KOJTMUeCTBa T0JI0COB, TIPUXO/SIIMXCS Ha TOIOCYIOIIMe akLiud, 0o Oosiee ueM
[IBa/ILIaThbI0 MPOLIEHTaMK BKJIaJ|0B, 10J1ei, COCTaB/ISIIOLLIMX YCTaBHbIA WM CK/a-
JIOUHBIN KaruTas FOpUANYeCKUX JIUL];

dur3uUeckue 1lia WK IOpUAUYECKHe JIMLa B C/Tyyae, ec/v 3aKa3yuK U/ MOCTaB-
MK (TTIOAPSIAUMK, UCIIOTHUTE/Tb) TIPSIMO M (M) KOCBEHHO (Uepe3 TpeThbe JIUI[O)
MO>XXeT OKa3bIBaTh BAMSHUE Ha pe3y/IbTaT ITPOBOJUMOM TaKUMU JIUI[OM WX JULa-
MU 9KCITepTH3bI;

+BCe OTBeThbI BePHbI

JKcnepT, IKCIepTHasA OpraHu3anusa 00513aHbl YBeIOMUTH B MUCbMEHHOM
(¢opme 3aKa3urika ¥ MOCTAaBINMKA (MOPAAYUKA, UCIIOJIHUTE/IA) O...7
JOTMTYCTHMOCTH CBOET0 yuacCTHsl B IPOBeJIeHUM SKCIIePTU3bI;

00 OTCYTCTBUM OCHOBaHWM /IJisl HeJJOMyCKa K MPOBe/[eHUI0 SKCIIePTU3HI;

+BCe OTBEThbI BEPHBI.

JKCnepThl, 3KCNepTHbIe OPraHM3ald MMeIoT NMPaBo 3anpaniuBaTh y 3aKas-
4yMKa, NOCTaBUIUKa (MOAPAUMKA, MCIIO/THUTE/IA) JOMO/IHUTe/IbHbIe MaTepHa-
Jibl, OTHOCSAILIUECSA K Tpe/JMeTy IKCIepTU3bI?

tAa;

HeT.

ITo pe3y/ibTaTaM KOHKYPCa KOHTPAKT 3aK/II04YaeTcs Ha yCI0BHAX...?
yKa3aHHbIX B 3asiBKe Ha y4yacTHe B KOHKypCe, I0JJaHHOW yuyaCTHUKOM KOHKYPCa, C
KOTOPBIM 3aK/TF0UaeTCsi KOHTPAKT, U B KOHKYPCHOM JIOKYMeHTalluy;

YTO ero lieHa He MO>XKeT TpeBbIIIaTh HauaabHYH0 (MaKCHMa/lbHYI0) 1]eHy KOHTpaK-
Ta, YKa3aHHYIO B M3BelLleHNH O TIPOBeJeHUU KOHKYPCa;

+BCe OTBeThI BEPHBI.

ITo uTOoraM KOHKypca KOHTPAKT 3aK/II0UaeTCcs:

He paHee ueM yepe3 /1eCITh JHeW 1 He TI03/jHee ueM uepe3 ABaZlaTh JHeM C JaThbl
pa3MelleHus1 B eJUHON UH(OPMALIMOHHOM CUCTeMe MPOTOKO0JIa PAaCCMOTPEeHUs U
OLIeHKM 3asiBOK Ha yuyacTHe B KOHKYPCE;

TOJILKO TIOCJIe TIPeZI0CTaB/IeHus] Y4aCTHUKOM KOHKypca obecrieueHUst UCIIO/THEeHUS
KOHTPAaKTa B COOTBeTCTBUU C TpeboBaHusiMu @3 Ne 44;

+BCe OTBETHI BEPHBI

3aKa3uyuK pa3MelaeT U3BelleHne 0 MPoBeJeHUH MOBTOPHOI0 KOHKypca B
eArHOU MH(OPMAIUOHHON CUCTeMe:

+He MeHee UeM 3a JIeCsITh JJHeM /10 1aThl BCKPHITHSI KOHBEPTOB C 3asiBKaMH Ha yua-
CTHe B 9TOM KOHKYPCe U OTKPBITHS ZIOCTYTIa K TOJaHHBIM B (JopMe 3/1eKTPOHHBIX
JOKYMEHTOB 3asiBKaM Ha yuacCTHe B 3TOM KOHKYPCE;
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He MeHee YeM 3a [Ba/iliaTh JHeM [0 JaThl BCKPbITHS KOHBEPTOB C 3asiBKaMU Ha
y4dacTvie B 3TOM KOHKYPCe U OTKPBITUS AOCTyTa K MOJAaHHbIM B (popMe 3/1eKTPOH-
HBIX IOKYMEHTOB 3asiBKaM Ha ydacTue B 3TOM KOHKYpCe.

Ta6smna 6 — Kpurepun oueHKu ¢)OpMHPOBAHHOCTH KOMIIETeHIHI

Kop v HaumeHOBaHMe
WH/IMKaTopa J0CTHU-
JKeHUS KOMIeTeHL[UU
(4acTy KOMIeTeHI1H)

Kputepuu ouieHrBaHus cOpMUPOBAHHOCTHA KOMIIETeHLIUU

(4acT KOMMeTeHIMH)

Ha 6a30BOM ypOBHe

Ha MOBBIIIEHHOM YPOBHE

COOTBETCTBYET OIL|eHKe
«yI0BJIETBOPUTE/IEHO»
50-64% oT Makcu-
MaJIbHOTro Oasiia

COOTBETCTBYeT OLleHKe
«XO0pomo»
65-85% oT Makcu-
MaJIbHOro Oasia

COOTBETCTBYeT OLleHKe
«OTJTUYHO»
86-100% ot mMakcu-
MaJIbHOTo Oasiia

N -3yk-2> Peraer
KOHKDETHBbIe 3a/1auu
MIPOEeKTa 3asiB/IeHHOT'0
KauecTBa 1 3a yCTa-
HOBJIEHHO€ BpeMsi
N-4yk-o [TybmuHO
Tpe/iCTaBsieT pe-
3y/IbTaThl PeIleHus
KOHKDEeTHOMU 3a1auu
TIPOEKTa

BJIaJieeT MaTepuaioM
TI0 TeMe, HO IOTyCKaeT
HETOUHOCTH TIpU (op-
MY/HPOBKe 6a30BbIX
TIOHATHH 110 TeEMe,
WCTIBITHIBAET 3aTPy/He-
HUSI, TIPH ITyO/TMUHOM
TIpe/ICTaB/IeHU! Pe3yiib-
TaThl pellleHus1 KOH-
KpeTHOH 3a/jlauM MpoekK-
Ta, MpeBbIllIasi yCTaHOB-
JIeHHOe BpeMsI TIPU pe-
LIIeHWW KOHKPeTHOU 3a-
Jlauul TIPOeKTa 3asiB/ieH-
HOT'0 KauecTBa

T0 CYLIeCTBY OTBeUaeT
Ha I10CTaBJIeHHbIe BO-
TIPOCHI, HO UCTILITHIBA-
eT HEeKOTOpbIe 3aTPY/-
HeHusi B hOpMY/IHPOB-
Ke IIOHSATHUHU 110 TeMe,
yO/IMYHO TIpe/|CTaB-
JisieT pe3y/bTaThl pe-
IIIeHUsI KOHKPeTHOM
3aJjauu MPOEeKTa, 3a
yCTaHOBJIEHHOE BpeMsi
BO3MOJKHBIX pelleHuH,
JI0TyCKaeT HeTOUHOCTH
TIPY pellleHnH KOHKPeT-
HOM 3aJjauul MpoeKTa
3as1BJIEHHOTO KauecTBa

MPYHUMAeT aKTUBHOE
yJacTue B Xo/ie IpoBe-
JleHHs TIPaKTUYeCKOT0
3aHSATHSI, IPAaBUIIBHO
OTBeYaeT Ha MOCTaB-
JIeHHbIe BOTIPOCHI,
YCIeLTHO MyO/IMYHO
TMpe/ICTaBIIsieT pe3yiib-
TaThl PelIeHus KOH-
KpeTHOM 3a/1auk TIPOoeK-
Ta, 32 YCTaHOBJIEHHOE
BpeMsI pellaer,
KOHKDETHBIEe 33/1auu
MPOEKTa 3asiB/IEHHOTO
KayecTBa

Tema 5. «Co3ganne CMK B opranusanumn»

@®oHJ TeCTOBBIX 3alaHUH /I TEKYIIero KOHTPOJ/IA 3HaHUI 10 Teme:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
K 0CHOBHBIM 3TanaM C03iaHUsA U BHEJPeHUs] CHCTeMbI MEHePKMEHTa
KauecTBa OTHOCATCS:
(buHaHCHUpOBaHMe JeSITeTbHOCTH B 00/1aCTH YIIPaB/IeHHS KQUeCTBOM

000CHOBaHHe HOMEHK/IaTyphl TT0Ka3aTesien

KOHTPOJIb 38 XOZ0M NPOM3BOACTBEHHBIX TTPOLIECCOB
+M0Ar0TOBKA KaJpOB
K npuHIOMnam BceoOIero MeHe/PKMEHTa KauecTBa OTHOCATCS:
+OpHeHTaIHs Ha TIOTpeouTeIst
+HerpepbIBHOE COBEPIIEHCTBOBAHME KaueCTBa
+CUCTeMHBIN TOAXO0/, K yIIPaB/Ie€HHWI0 KaueCTBOM
rapMOHH3alus TpeOoBaHW Hal[MOHA/IbHBIX CTaH/1apTOB
Corstacao MC HICO 9000 cucrema KayecTBa NMpe/CTaB/IsAET CO00M:
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COBOKYMHOCTb OpPraHM3aI[MOHHBIX CTPYKTYP, 00ecreurBaroIx HeoOX0ANMbIA
YPOBEHb KaueCTBa;

+co/iep)KaHre MeTOAMK U MPOIeCCOB, HEOOXOAMMBIX /IS OCYII[eCTBIeHUS

00I111ero pyKOBO/ICTBa KaUeCTBOM,;

HeoOXouMbIe Pecypchl /1/isi o0ecTieueHus 1iesieid yrpaBieHs KaueCTBOM,;

K cTpaTernyeckum 0/10KaM CHCTeMbI Ka4eCTBA MO>KHO OTHECTH:
(dopMHpoOBaHUe XapakTepa U 00beMa IMoTpeOHOCTH;

BbIsIB/IEHME TIPUHLMITATIbHOU BO3MOKHOCTH CO3/laHUe NPOAYKLIUY;

+BbIpab0OTKa MOIMTUKA KauecTBa;

IIporpaMma obecreyeHHs KauecTBa ""MATH HY/Ied" CO/I€P)KUT 3alI0BU/IH:

He peasiM30BbIBaTh

+He U3MEHSTb

+He rnepeziaBaTb

+He OTCTyIaTh

B Kakoi cTpaHe 0bUIa pa3padoTaHa nporpamma "5 Hys1en"?

Poccun

CIIA

+{Anonuu

I'epmanuu

Kakoii u3 HIKenepeuncIeHHbIX JJOKYMEHTOB BXOJAUT B COCTaB HE00X0AUMBIX
AOKYMEHTOB CHCTeMbI MeHe/P)KMeHTa KauecTBa NpeJIpUATUA:

(YHaHCOBBIM MJ1aH TIPeANpPHUSATUS

OrOPKeT MpeATPUITHS

+00s13aTe/IbHbIe JOKYMEHTHPOBAHHbIE MPOLIe[yPhI

yCTaB MpeJpUATUS

KakuM TepMHHOM oOmpejie/ieHO A0/IrOBPeMeHHOe yIpaB/ieHHe KauyeCcTBOM U
opraHu3anueil padoT Mo KOHTPOJII0O Ha NMPEeANPUATUAX COOTBETCTBHS TOCY-
AApPCTBEeHHbIM CTaHAAPTaM BbINyCKaeMOu MPOAYKIUU:

yIipaB/ieHHe KaueCTBOM;

+BCeo0l11jee yIipaB/ieHe KaueCTBOM;

cepTUUKaLs;

CTaHapTU3aLys;

ITeTnsa ( cnupasib) KauecTsa - 3TO

JIro60o1i JOKYMEHT O COOTBETCTBUM MPOyKTa TpebyeMomy KauecTBy. COBOKYTI-
HOCTb TIJIAHUPYEMBIX U OCYILLECTBJISIeMbIX OMepaLyu A5l CO3JjaHus OTpe/ie/IeHHbIX
TpeOOBAHMM K KaueCTBY

OTO TIporpaMMma, perjiaMeHTHPYIolasi KOHKpPeTHbIe Mephbl B 00/1aCTH KauecTBa 1
pacripejenieHus peCypcoB

+KoHuenTyanbHas MO/e/1b B3aUMOCBSI3aHHbBIX BUZIOB €ATe/IbHOCTH, BIUSIOIUX
Ha KaueCTBO Ha Pa3/IMUHbIX CTaZIUsIX OT OMpeZie/IeHusI TTIOTPeOHOCTeH /I0 OIJeHKH MX
YA0BJIETBOPEHUS

Metoponorus TQM npegmosaraer:

+XeCTKYI0 OPHeHTalL[I0 Ha TIoTpebuTest

MAapKeTUHT M0 U3YUYEeHUI0 KaueCTBa
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BBICOKMI MeHe/PKMEHT KauecTBa

OpraHM3aIivio MPOU3BO/ICTBA it 0becrieueHUs Hajjiekallero KauecTsa
Bueppenue meto 0B TQM He Tpedyert:

BOBJIeUeHUsI U 00yueHHe BCero repcoHasa;

MOHHUTOPUHTIa MOCTAaBI[MKOB U KaueCTBa UX NPOAYKLIUU

+CMeHBI IIepCOHa/1a KOMITaHUU

IIPOLIeCCHOIO I0AX0a

Kakue NpyHIUIIBbI CHCTEMbI MeHe/PKMeHTa KauecTBa U3 nepevyruc/IeHHbIX
ycraHoB/ieHbl ctangapTom 1CO 9000

JIMJePCTBO PYKOBOAUTEIS

+BoBJleueHHe PaOOTHHUKOB

+IpOL[eCCHBIN MOAXO0/]

TipoLielypHbIN TTOAXO0/,

Kakue NpyHIUIIBI CHCTEeMbI MeHeH)KMeHTa KauecTBa U3 nepevyruc/IeHHbIX
ycraHoBJ/ieHbI cranjgapTom M1CO 9000

VHHOBALIMOHHBIN MOIXO[

+CUCTEMHBIN MOAXO0J, K MEHEIPDKMEHTY

+HerpepbIBHOE COBEPIIEHCTBOBAHME

TIPUHSTUE pPellleHUM, OCHOBAaHHOEe Ha (haKkTax

Kakue NpyHIUIIBI CHCTEeMbI MeHeH)KMeHTa KauecTBa U3 nepevyrucIeHHbIX
ycraHoB/ieHbl ctangaprom 1CO 9000

B3aVMMOBBITO/IHbIe OTHOLLEHHWS C MOCTaBIIUKaAMHU

+opureHTalus Ha TIoTpebuTess

OpHieHTaLMs Ha JIU[epPOB

OpHeHTaLUsI Ha TIPUOBLTb

ITosmTHKa B 00/1acTH KadyecTBa B coorBercTBHU ¢ UCO 9001:2000 mpecTaB-
JIsieT co0oi:

+0011[1e HaMepeHUs U HallpaBJ/IeHUe IeITe/TbHOCTH OpraHU3alvy B 00/1aCTH Kaue-
CTBa, 0(ULMaIBLHO C(hOPMY/IMPOBAHHbIE BBICIIIMM PYKOBO/ICTBOM

o0111ie HaMepeHUst ¥ HaTpaB/IeHUs IeATe/TbHOCTH B 00/1aCTH KauecTBa, IPOBO3-
T/1allleHHbIe TOCYyAapCTBOM

TpeOOBaHUS 110 KaUeCTBY

TpeOOBaHUs CTaHAApTa

Kto poBouT cepTudukauio mo tpedboBanuam crangapra MCO 9001:2000
crieManbHbIe nogpasgenenys ['occtangapra

+CrenuanbHO aKKpeUTOBaHHbIE OpPraHU3aLin

aCCOLMaLy MPOMBIIIIEHHUKOB

PocrniotpebHaza30p

Kako# U3 NpUHLUIIOB He 0THOCHTCA K COBPeMEeHHbIM CHCTeMaM MeHe/)KMeH-
Ta KauecrBa?

HeTpepbIBHOCTH TOBLIIIEHYS KaueCTBa;

KOMIIJIEKCHOCTb CTaH/IapTOB U CepTU(UKALUY;

CUCTeMHBIN MOJX0/ K KaueCTBY;

+OopHeHTalys Ha TIPOXU3BOUTEIS.
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Ha3oBuTte (yHKI[UM CHIea/IM3HPOBAHHOM C/Ty)KObI yripaB/ieHHsI KaueCTBOM

B OprdHM3anuun

noJiiep>kaHre KauecTBa Ha YPOBHe COOTBETCTBYHOILIEM TMOJIUTHKE OpraHu3alin
orpeieJieHre MeTO/I0B Y MeprUOIMYHOCTH TIPOBEPOK KaueCcTBa MPOAYKLUU
+0Ka3aHue TIOMOILIY ToZpa3/iesieHusiM B obecrieueHUM KauecTBa MPOAYKLUU
Bbl/laua peKOMeHZAalLWii TI0 BHEeIPeHUI0 HOBBIX UM U3MEHEHUIO [1eHC TBYHOIINX
TpebOBaHMI K KaueCTBy
Cepruduxanus cucrembl MeHeJpkMeHTa KauecTtBa (CMK) npoBoaurcs c 1je-

JIbIO:

TO/ITBEP>K/I€HUSI COOTBETCTBUSI KaueCTBa BBIMTYCKaeMOU MPOAYKLIUMA TpeboBaHUSIM

CTaH/]JapTOB

TO/ITBEP>K/I€HUSI COOTBETCTBUSI KaueCTBa BbIMTyCKaeMOU MPOAYKLIUK TpeOOBaHUSIM
MOTeHLMaTbHBIX MTOTpebuTeei
+moaTBepxkaeHre coorBeTcTBUsS CMK TpeboBaHUSIM MeXKIyHAapOJHOTO CTaHAapTa

1CO 9001:2000

obecrieueHus1 BO3SMOYKHOCTH BbIXO/Jlad IMPEATIPUATHSA Hda BHEIITHHWE DBIHKU

Ta6smmna 7 — Kpure

DUH OLl€HKH Cq)OpMI/IPOBaHHOCTI/I KOMHETEHHI’Iﬁ

Koa n HauMeHOBaHMe

WHIMKaTOpa AOCTHXKe-

HUSI KOMITeTeH[UU (4a-
CTH KOMITeTEHLIUN )

Kputepuu olieHrBaHus cOPMUPOBAHHOCTH KOMIIeTeHL[UN

(4acT KOMIOETeHIMH)

Ha 6a30BOM ypOBHe

Ha MOBBIIIEHHOM YPOBHE

COOTBETCTBYeT OL|eHKe
«y[I0BJIETBOPUTE/ILHO»
50-64% oT MakcuMa/Ib-

COOTBETCTBYeT OLleH-
Ke «XOpOIlIo»
65-85% oT Makcu-

COOTBETCTBYeT OLleH-
Ke «OT/IMYHO»
86-100% ot Makcu-

Horo Oasuia MaJIbHOTO Oasina MaJIbHOTO Oasina
N -3yk-1 I[Tnanupyer B/IaJileeT  MaTepuasioM | 1o CYIIeCTBY | NIPUHUMAeT aKTUBHOE
BO3MOJKHBIE BapHUAHTHI | TI0 TeMe, HO JOMYCKaeT | gTeyaeT Ha | ysactue B xoge
pelleHus 3ajau, HETOUHOCTH NPY | jocTaB/IeHHLIE MIPOBE/IEHUS
OLIeHUBAsT UX (hopmypoBKe _ | Bonpoce, HO | TPAaKTHUYEeCKOro
JIOCTOMHCTBA U 0a30BbIX TOHSATHAM, | o o 3aHSTUS, TIPAaBUJIBHO
He/IOCTaTKU WCTIBITHIBAET oTBeYaeT Ha

HEeKOTOpbIe
U-1yk> @opmynupy- | 3aTpy[HeHHUsi MpPHU Tpo- TIOCTaB/IeHHbIE
eT B PaMKax IT0CTaB- €KTUPOBaHUU 3aTpy/iHEHIA B BOTIPOCHI, TIJTAHUPYET
JIEHHOM 1]e/M TIPOEKTa | BO3MOXKHBIX BapHAHTOB cbOPMyHUHPOBKe BO3MOXKHbIE BAPUAHTEI
COBOKYITHOCTb B3aUMO- | pellleHHs 3a7au TOHATHH, pelLeHus 3a71aum,
CBSI3aHHBIX 3a/1a4, TIpeBbIllIasi yCTaHOB/eH- | [VIAHUDYET OL|eHUBast Ux
obecreurBaroIIUX ee HOe BpeMsl IIpu orpezie- | BO3SMOXKHBIE BADUAHTRL | 1ocromHCcTBa u
[OCTW)KeHUe; orpejie- | JIeHUU ONTUMAaJ/IbHOIO peleHns 3a/1a4M, | yenocTaTKM, B paMKax
JIsieT O)KW/laeMble pe- criocoba perieHust, uc- | OLieHUBast UX | mipoekra,
3y/IbTaThl peLIeHUst X0/ U3 AelcTByromux | AOCTOMHCTBA 1 | 33 ycTaHOB/IEHHOE
BbIJIe/IeHHBIX 3a/1au IIPAaBOBLIX HOPM M uMe- | HEOCTATKH, B PAMKAX | pnewms orpeesisieT orl-
N1-2yx-> [TpoeKTUpyeT | HOIIUXCS PeCypCOB U IIpO€KTa, THUMaJIbHBIN CrI0co0
pelleHus TIOCTaBJIeH- OrpaHUYeHUN 34 YCTaHOBJ/IEHHOE | perrieHus, HCXOsS U3
HBIX 33/]a4, BbIOMpast BPEMS BOSMOXHBIX | neficTByrOIIMX MPaBo-
OTITHMabHBIN C11I0C00 peHieHnH,  AOIYCKACT | prix HOpM U UMERO-
pelLleHus, UCXO/Is U3 HETO4YHOCTH IIPH | mixcst pecypcoB
JIeHCTBYIOLIIX TIPABO- OTpe/Ie/IeHHH  ONTH- | orpaupyeHHid
MaJIbHOTO crocoba
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BbIX HOPM U UMEI0- pellieHusl, UCXOMs W3
IIUXCSI pECYPCOB U JeNCTBYIOIUX TPaBO-
OrpaHUYeHUH BbIX HODM W HMEIO-

IUXCS PpecypcoB U
OrpaHuYeHun

Tema 6 «JkoHOMHUUECKHe MP00/1eMbl yIIPaB/IeH!s Ka4eCTBOM»
KoHTposibHas pabora

BhiziesiTe M3 HIDKETIPUBEIEHHBIX 3aTpaT OIleHOUHbIe, TIpeyrpeAuTe/IbHbIe U
3aTpaThl Ha yCTpaHeHUe /le()eKTOB.

. AHa/IM3 KauecTBa Ha JIOTIPOM3BO/ICTBEHHON CTaIUH.
. Bpemsi paboTHHKOB, CBsi3aHHOE C yCTpaHeHHeM Opaka.

. AHanM3 ¥ pacipocTpaHeHre UHPpOPMaIUH.

1
2
3. ObyueHue riepcoHasa KaueCTBeHHbIM MeTo/ilaM PabOoThI.
4
5

. ,Z[OHO]IHI/ITEJ'H:HLIE orepanyy B TeEXHOJIOIHMH, CBsA3dHHbIE C HEYBEPDEHHOCTBIO

B KduecCTBe.

6. [JopaboTka ToBapa.
7. cribiTaHWe ¥ TIPUEMOYHBIN KOHTPOJIb.

8.
ChIPBSL.

KOM&H,Z[I/IPOBKI/I K TIOCTaBIMUKaM [Ji1 TIDOBEPKKU Kd4Ye€CTBd KOMIIOHEHTOB U

9. KOMMYHI/IKaL[I/II/I IMOCTaBIIUKOB U HM3rOTOBUTEJIEH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.

JlabopaTopHbIe TTPOBEPKU M3MepPHUTe/TbHBIX TIPUOOPOB.
MeponpusTys B paMKaX CUCTeMbI KaueCTBa MpeArpUsTHSI.
O6opyznoBaHue, UCTIOb3yeMOe ZJisl yTIpaB/ieHUs] KaueCTBOM.
[11aHOBBINM HAZ30p 3a KaueCTBOM IPOAYKI[MH U CHCTeMOU KaueCTBa.
[ImaHupoBaHue KauecTsa.

[TogroToBKa KOHTPOJISI TIPOM3BO/ICTRA.

[TosiyueHure ¥ aHaIM3 MapKeTUHIOBOW MHGOpMAaLKH.
MeponpusTysi, TPOBOAUMbIe MPeATIPUSATHEM [I/Is TIOBLIIIEHHsI KaueCTBa.
PaboTa c KajipamH.

Pa3paboTKa rporpamm 1 MeTOAUK 00yueHus riepcoHaria.
CaMOKOHTpOJIb, POBepKa pabOTHUKaMU CJTyKObI KauecTBa CBOei paboThI
Y TeXHOJIOTUYeCKOro Tporiecca.

CepTtudukarusi.

TexHUUECKUH KOHTPOJIb.

OpraHu3ai[MOHHbIe PaCX0/bl HA MEPOTIPUATHS TI0 KaueCTBY.
Opranu3aifysi ¥ BHeJIpeHUe CHCTeM YTIpaB/IeHHsT KaueCTBOM.
[TogroTOBKAa METOAWK M MHCTPYKI[HMH 110 00ecrieueHr 0 KauecTsa.
[ToaroToBKa rporpamm 1o obecrieueHUI0 KauecTBa.

[ToTepu ChIpbs M3-3a HEYAOB/IETBOPUTEILHOTO KauecTBa.
Ycrpanenue Gpaka.

YTunu3aiys 6paka.
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30. Ilorepu >3HepruM U TIpoOuYMe Hak/jlagHble pPacxXxofbl, CBA3aHHbIe C
yTunu3aiueli bpaka v ero XpaHeHHEeM.

31. BosBpar v 3ameHa IpOAYKLMHA HU3KOI'0 KaueCTBa.

32. Pa3zpaboTka TpeOGOBaHMI K KOHTPO/IIO KauecTBa KOMIIOHEHTOB U ChIpbS,
IIPOLeCCOB, IIPOLYKTOB.

33. Bpemsi paboTel, moOTpaueHHOe Ha KOH(epeHLMH, CeMUHapbl, [JHU
KauecTBa.

34. Marepuaiibl, U3JIMIIIHE pacXoAyeMbie U3-3a HeCOBepILeHCTBa TeXHO/IOTUH.

35. AHamM3 TeXHOJIOTUYeCKMX TPOIeCCOB C I[eflbl0  BBIPaOOTKH
COOTBETCTBYIOLLIMX METO/IOB KOHTPOJISI Ha (hrpMe-H3rOTOBUTEJIE.

36. [IprobpeTreHre, yCcTaHOBKA M Ha/laJKa pa3/IMUHOTO OOOpPYAOBAHUS [I/st
nosiydeHusi MHGOpPMALIMM O KauecTBe, ee aHaju3a M OCYIeCTBIeHUs
KOHTPOJ/IbHO-YTIpaB/ieHUYeCKUX (DYHKI[UH.

37. IItpadsl 3a HU3KOe KaueCTBO B paMKax IOPUUYeCKOU OTBETCTBEHHOCTH.

@doH/| TECTOBBIX 3a/JaHUH //Ifl TEKYILero KOHTPOJ/Is1 3HAHMH 10 TeMe:
Bbibepume 00uH npasu/ibHbIll 6apuaHm omeema:
JKOHOMUYECKHH acreKT KayecTBa NPOAYKLMY CBA3aH C:
M3y4yeHreM OTHOLIEHUS YesloBeKa K MPOAYKLWY;
+pe3y/IbTaToOM ITOTpeOIeH:Us TOW UM UHOU TTOTPeOUTeTbCKOM CTOMMOCTH;
COOTBETCTBUEM TPebOBaHMSIM, YCTaHOB/IEHHBIM B HOPMaTHBHO-TeXHUUYeCKOU
JOKyMeHTal[1y;
BbIDa’)KEHUEM CYIITHOCTU BelLU.
3aTpaThbl HAa Ka4eCcTBO (B Y3KOM CMbICJ/Ie) — ITO:
+CyMMapHbIe 3aTpaThl HA MHCIIEKTUPOBAHKE U UCTIbITaHUe, POeKTHPOBaHKe Kaue-
CTBa, PYKOBOJCTBO (aAMUHUCTPUPOBaHKE) PabOT 10 KauecTBy, 060pyoBaHMe Aist
OLIeHKY KaueCTBa;
NpsiMble, KOCBEHHbIE U HaKJIaJJHbIe pacX0/bl;
CyMMa 3aTpaT Ha mpeAynpexaeHue Opaka, OlleHKy KaueCTBa U OTKa3bl;
HeHY)KHbIe (M3/IMIIHKE) 3aTPaThl.
B kakoM oTBeTe HauboJ/Iee TOYHO OTPA)KeHa CYLIHOCTh 3aTPAaT Ha KauyeCcTBO:
+3aTpaThl Ha UCC/IeZloBaHue, MpeAyTpeXXAeHre U CHU)KeHHe PUCKa HeCOOTBEeT-
CTBUS WU JledheKTa;
3aTpaThl Ha oOecrieueHre ¥ rapaHTHIO KaueCTBa, a TakKe MIOHeCeHHbIe TIOTePH
BCJIe[ICTBHE HECOOTBETCTBUS KaueCTBa;
W3/IeP’KKU 13 — 32 HECOOTBETCTBUM UM JleheKTOB, 0OHapy>KeHHbIX BHYTPU Opra-
HU3aLUY;
W3/IeP’KKU 13 — 32 HECOOTBETCTBUM UM Jle(heKTOB, 0OHapy>KeHHBIX ITOC/Ie TTI0CTaB-
KU 3aKa3uMKYy/TIOTpeOuTeto.
IIpupocT A0X0/10B padOTHUKOB NpeANPHUATHS 3a CUeT MepPONPHUATHH 110 10-
BbIILIEHUI0 KaUeCTBa OTHOCUTCS K UICTOUHUKAM:
COLIMA/IbHBIX 3(PPEKTOB;
Hay4HO-TeXHUUeCKUX 3((PeKTOB;
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+3KOHOMMYECKUX 3((PeKTOoB;

9KO0JIOrMUecKux 3(PPeKToB.

Kakoii Buj 3¢ dexTa oT moBhilIeHUs1 KauecTBa Haubo/1ee XapaKTepeH JI/ist
nmoTpedUTeIeH:

Gosiee TIOTHOE KCIIO/Tb30BaHKE PECYPCOB;

paciiMpeHre ¥ 0OHOB/IEHHE aCCOPTUMEHTA MPOAYKIIUH;

+00J1ee MOTHOE Y0B/IeTBOPEHHE TIOTPeOHOCTe HaceIeH s,
TIOBbIIIIEHNe BO3MOXXHOCTe MaTepuasbHOTO CTUMY/TUPOBaHUSI.
UTo BXOJUT B 3aTPaThl Ha OI[€eHKY KauecTBa:

+0TUeThbl TOPrOBLIX OpraHU3alluii o 0OHapy>KeHHBIM JledeKTaMm;
3aTpaThl Ha COCTaBJ/IeHMe TJIAaHOB U OTYETOB 110 KauecCTBY;
3aTpaThl Ha ayIUTOPCKUe MPOBEPKU KauecTBa;

3aTpaThl Ha CO3/jJaHNe KOHTPOJIbHBIX YYaCTKOB.

Kakoii Buj| 3KoHOMHuYecKoro 3¢ (dekTa oT MoBbIIIeHUsI KaueCcTBa JIMITHHU:
+TIOBBIIIIEHHE TT0/Ie3HOCTH 00BEKTa;

TIpe[OTBpaIlieHHbIH yITiepo;

CHW)KeHHe TIoTeph OT Opaka, peK/iaMalfii, mrpados;

ymyITieHHast BbITofija

3aTparThbl Ha COOTBETCTBHE He BK/IHYAKOT:

+3aTpaThl Ha UHCITEKIIUIO KaueCTBa;

3aTpaThl Ha UCTIpaBjieHue Opaka;

pacxo/ibl Ha TIpeyTpexxaeHre Ae(eKToB;

V3ep>XKH Ha UCIPaB/ieHHe BHEIIIHero OpaKka BK/IIOUAIOT:
+3aTpaTbl Ha rapAaHTUHMHBIA PEMOHT;

3aTpaThl Ha repepaboTKy Opaka

3aTpaThl Ha UCC/IeIOBaHNe TIPUYMH OTKA30B

pacxo/ibl Ha I0PabOTKy KOHCTPYKLIMK HU3/1eTHH
IlpeaynpegureibHbIe 3aTPaThl HA KAYECTBO He BK/IHYAIOT:
3aTpaThl Ha IJIaHUPOBaHHE KauecTBa;

3aTpaThl Ha ayINT KauecTBa MPOAYKIIUH;

3aTparhl Ha 00yJeHre B 00/1aCTU KauecTBa;

+3aTpartbl 00HOB/IeHUE 000PY/JOBAHUSI.

Kakoii 3¢¢eKT oT noBbIlIeHHs KAUeCcTBa TPy/Aa HEe OTHOCUTCA K IPyMIe 3K0-
HOMHYECKHX:

+CHWKeHUe 3aTpaT Ha ucTipaB/ieHue fedeKToB B chepe MPOU3BO/ICTBA;
CHW)KeHHe OTXO/IOB MPOU3BO/ICTBA;

CHW)KeHHe TPY/I0€MKOCTH IMPOU3BO/ICTBEHHBIX TIPOL[ECCOB;
pUpOCT 06beMa MPo/iaK POAYKLIUU.

K o1jeHOUYHBIM 3aTpaTaM ymnpaB/IeHHSA Ka4eCTBOM OTHOCATCS:
TMJIaHMPOBaHKe KauecTBa

+cepTudukarus

+CTaHAapTU3aLust

yTU3ainus Opaka

OnpepenuTb 3aTpaThl 0 yCTPaHeHHIO ie()eKTOB
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+yTunu3ais opaka

+yCTpaHeHHe He0CTAaTKOB

TeXHWUYECKUH KOHTPOJIb

CyneOHbIe U3epKKU

Kakou yueHbIl pe/yI0KUBLUINY IPOrpaMMy M0 COBePIIEHCTBOBAHUIO
CHCTeMbl yNpaBJ/ieHUsI KaueCTBOM:

+/leMuHr

boiiios

YasHOB

[TyxapT

TepmMuH «3KCI/TyaTans» 0THOCHTCH K:

+0BITOBOM TEXHUKE;

TOT/IUBY;

+TeXHOJIOTUUeCKOMY 000pY/I0BaHHIO;
nap(roMepHO-KOCMeTHYeCKUM MPOAYKTaM.

B KakuXx eJUHHMLIAX MOXKeT U3MepPATHCA YPOBeHb KauyecTBa:
B JIeHE)KHBIX eJIMHULIAX;

B /IFOOBIX HaTypa/bHBIX eIUHUIIAX;

B OTHOCHTEJIbHBIX € JMHUIAX;
+B HATypPaJ/IbHBIX U JE€HEXHBIX € JUHUIIdX

I'occrangapt Poccuu u @epepaibHble OpraHbl HCIIOJIHUTE/IHHOM BJIAaCTH B
o0/1acTu cepruUKaLMU NPOAYKIIMA YCTAaHAB/INBAIOT:

+1IeHbl U Tapy(bl 10 CepTU(UKALIUN

+TpaBusia U NpoLeypbl CepTUPUKALIUN

+IIpaBwW/Ia TIpU3HAHUS 3apyDOeKHBIX CepTH(HHUKATOB

+3HaK COOTBETCTBUS

Kakoii BUji 3aTpaT OTHOCUTCS K OL[€HOYHBIM ?

TJlaHMPOBaHUe KaueCTBa

yTH/IA3aI|s Opaka

+ceptuduKarus

HU KaKOH

Kakoi B/ 3aTpaT 0THOCUTCSA K NpeAynpeAnuTeTbHbIM?

+paborTa ¢ KagpamMu

nopaboTKa ToBapa

TeXHUYECKUH KOHTPOJIb

HU KaKOu

Kakoii BU/Ji 3aTpaT 0THOCUTCS K yCTpaHeHHeM fie)eKToB?
WCIbITaHWe U MIPYeM OUHbIA KOHTPOJ/Tb

+ycTpaHeHHue Opaka

BHe/IpeHUe CUCTeM KauecTBa

HU KaKou

/3 HIbKenpUBeJeHHbIX 3aTPaT K 3aTpaTaM Ha ycTpaHeHHe ie()eKTOB
OTHOCHATCH:

nopaboTKa ToBapa, TeXHUUeCKH KOHTPOJIb, TI/TAHUPOBaHUe KaueCcTBa
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ycTpaHeHMe Opaka, paboTa ¢ KaZjpaMH, TeXHUUEeCKH KOHTPOJIb;
+TI0TepH ChIPhsI U3-3a HEYZOB/IETBOPUTETBHOTO KaueCTBa, yTUIn3alys Opaka,
mrpadbl 3a HU3KOe KaueCTBO B paMKaX IOPUANYECKON OTBETCTBEHHOCTH

cepTudUKaLys

Tab6mra 8 — Kpurepum oreHKH copMHUPOBAHHOCTH KOMIIETeHI{HI

Koz v HaumeHOBaHMe
WH/IMKaTOopa JOCTHXe-
HUS KOMIeTeH1[1H (Ja-

Kputepuu olieHMBaHUs cOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acTH KOMITeTeHIUH)

Ha 0a30BOM ypOBHe

Ha TTIOBBIINIIEHHOM YPOBHE

CTH KOMITeTEeHLIUN) COOTBETCTBYeT OlL|eHKe COOTBETCTBYeT COOTBETCTBYeT OLieH-
«y[I0BJIETBOPUTEIBHO» OLIEHKE «XOPOIII0» Ke «OTJIMYHO»
50-64% oT MakCcUMaJ/Ib- 65-85% oT Makcu- 86-100% ot Mmakcu-
Horo basia MaJIbHOTO Oasiia MaJsIbHOr0 Oasia
BJIaZileeT  MaTepuasioM | o CYIIeCTBY | MPUHUMaeT aKTUBHOE
10 TeMe, HO JIONyCKaeT | OTBeuaeT Ha | yyacTtue B xoze
HETOUYHOCTHU TpU | TIOCTaB/IeHHbIe TIpoBe/leHUs
dbopMynrpoBke BOIIPOCHI, HO | TIPaKTUUeCKOro
0a30BBIX [IOHATHH, | UCIILITLIBAET 3aHATHUS, TIPaBUJIBHO
WCIIBITEIBACT HEKOTOpkIe oTBeyaeT Ha
3aTpPyYOHEHus [pU IUIa- | 3aTpYAHeHUs B | IOCTaB/IeHHBIE
N-3yk-1 Ilnanupyer PYA P PyA
HUPOBaHUHU BO3MOX- | (hOPMYMPOBKE BOIPOCHI, T[JIaHUPYeT
BO3MOYXHbIe BaPUAHTHI o
HBIX BapUaHTOB | MOHSITUM, TIJIAHUPYET | BO3MOXKHbIE BaPUAHTHI
peleHus 3a/jauu,
pellieHus 3aJay, BO3MOJKHEIE peleHust 3a/1auH,
OIIeHUBast UX
TIpeBbIllIasi YCTAHOBJIEH- | BADMAHThl pelleHus | OLleHUBast ux
JIOCTOMHCTBA U
HeI0CTaTKH HOe BpeMmsi TIpU orpefie- | 3aZjlaui, OLjeHMBas UX | JOCTOUHCTBA u
JIEHUU OLIeHKeE I10C/IeI- OCTOMHCTBA U | HeoOCTaTKU 3a
N]1-4yk.1 Onipenenser u B A A i )
CTBUSI BO3MOJKHBIX pe- HeJJOCTaTKU yCTaHOBJIEHHOE BpeMsi
OL|eHUBAaeT I0C/e/ICTBUS .
. IIIeHUM 3ajaun 3a  yCTaHOBJIEHHOe | orpefesisieT u
BO3MOJKHBIX pelleHui
sanau BpeMSi BO3MOJKHBIX | OL[eHMBaeT
A pelLIeHnH, MOC/eJCTBUS
JIOTyCKaeT BO3MOXXHBIX DelleHUI
HETOYHOCTU TIpU | 3a/laum
orpejie/IeHUU OLeH-
KA TI0C/Ie/ICTBUSI
BO3MOKHBIX
pelleHnH 3ajauu

Tema 7. «kHopmaTHBHO-TIpaBoOBasi 0a3a yrpaB/IeHUA KQUeCTBOM»

@doHA TeCTOBBIX 3a/JaHUM /I/IA TeKYIIero KOHTPOJIA 3HAHUH 10 TeMe:
Bblbepume o0uH npagu/bHbIll 6ApUAHM omeema:
B KakoM rofy 0bL1 yTBep)K/JeH MepBbIi 00111eCOI03HbIN CTaHJapT?

1936
1916
+1926
1966

CraHapT NPUHATHINA roCyiapCTBeHHBIM KoMuTeToM P®D no
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CTaH/JapTU3aLuM, cepTU(PUKaLUHU ¥ MeTPOJIOTHHU

OTpac/ieBOU

pPEeruoHabHBIN

+TOCyZ,apCTBEHHBIN

+HaLMOHA/IbHBIN

Texunueckue ycioBus ( TY) oT cTanjapTa 0T/ IMUAKOTCA T€M, UTO:
yCTaHaB/IMBalOT OCHOBHbIE TPeOOBaHUS K KaUueCTBY MPOJYKIUU
yCTaHaB/IMBAIOT JIOTIO/IHATEe/TbHbIe TpeOOBaHUsI K KaueCTBY MPOAYKLIUN WU TIPU
OTCYTCTBUU CTaHZAPTa - CAMOCTOsITe/IbHbIe TpeOOBaHMs

B TY - 3aHmKeHHbIe TpeOOBaHUS K KauecTBY IpoyKiuu rmpotu 'OCTa

+TY - HerocyjapCTBeHHbI HOPMaTUBHO-TEXHUUECKUM JOKYMEHT, HE COr/Iaco-
BaHHBIN C TOTpeOUTeNEeM.

CTaHjapThl /s yIpaB/ieHUsA KauyeCcTBOM MPOAYKIUH ObIBAIOT:
+rocCy/iapCTBeHHbIe, MeXXyHapOoHble, OTpac/eBble, IpeTpUATHS.
roCyZapCTBeHHbIe, MeXXyHapOo/Hble, OTpacjeBble.

rOCyZ.apCTBeHHbIe U MeXXyHapO/JHbIe.

roCyZ.apCTBeHHbIe U OTpac/eBble.

B kakom roay 1CO npusHana MI'C B KauecTBe perioHa/ibHOM OpraHu3anum
1o CTaHAApPTHU3aLuMn?

1992

+1995

1998

1993

B Kakom rogy 0bu1 HIPUHAT 3aKoH P® "O cranpaprusanun”

1994

+1993

1992

1995

JeATe/IbHOCTH HaNpaB/IeHHAsA Ha YCTaHOBJ/IEeHHEe HOPM, IIPpaBuJI,
XapaKTepUCTHK:

cepTUdUKaLUsS

+CTaHAapTHU3aLMs

yHU(UKaLUs

MeTpOJIOTUs

I'ocypapcTBeHHOe yripaB/ieHHe [JeATe/IbHOCThIO 10 CTaHAapTU3anuu B PO
OCyILleCTBJISIeT:

TIPaBUTEILCTBO PD;

+I'occranpapt PO;

rocypapcrseHHas lyma P®;

denepanpHoe Cobpanue PD

JlesiTe/IbHOCTH MO CTaHAAPTH3aLMH, KOTOPas MPOBOJUTCA HA YPOBHE OAHOM
CTPaHbI MHPOBOT'0 CO00IIeCTBA

pervoHasbHas CTaHJapTU3aLus

MeJKyHapOo/Hasi CTaHJapTHU3aLus
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+HalMOHabHAas CTaHAAPTH3aLUs

aBTOHOMHasl CTaH/apTHU3aLus

Cranpapr - 3T0:

+HOPMAaTUBHO-TEXHUUECKUU JOKYMEHT M0 CTaHAApPTU3aliU, YCTaHABIUBAKOIUM

KOMIL/IEKC HOPM, TIpaBuW/I, TpeOoBaHui K 00beKTy CTaHAapTU3aLvu U

YTBEP K[ €HHbIM KOMIIETEHTHBIM OPTaHOM

CIIPaBOYHBIM JOKYMEHT IO CTaHJapTH3aliy, yCTaHaBIUBAOLUKA KOMILUIEKC HOPM,

TpaBu/I, TpeOOBaHMWM K 00BEKTY CTaHAapTH3aI[uH

ydpeauTenbHbIA JOKYMEHT FOPUAUUECKOTO JIMLA, YTBEPKAEeHHBIU BbILLIECTOSIIIEN

opraHu3aljyen

TpaBW/Ia M0 CTaHAApPTU3al[MK [T BBITIOJIHEHUS BceX paboT, Mpu MPOU3BO/ICTBE

MPO/JYKLMH, YTBEPK/|€HHbIE KOMIIETEHTHBIM OPraHOM

Ha3BaTb 00beKThl, KOTOPbIe He OTHOCATCA K CTaHAApTH3aLUuH

NpaBWIa, perjiaMeHTUPYHoI1e JOKYMEeHThI TIpueMa U C/lauy MpOAYKIUU

+/JOKyMeHTBI Ha peann3aluy NpoAyKLIUU

TeXHUYeCKre yC/IOBHUs

oTpac/eBble CTaHJapThl

B kakowm roay, no pemenuio OOH, 0b11a co3aHa MeXX/[yHapoAHast

opraHu3anus no craspaprusanuu MCO:

1968 r.

1956 r.

+1946 1.

1998 r.

CornacHo mexayHapoaaomy cravgapty 1CO 9000:2000 kauecTBO — 3T0:

TOTa/IbHbI MEHEe/KMEHT;

KOMILJIEKCHOE TIOHSITHe, XapaKTepu3ytolee 3¢(eKTUBHOCTh BCeX CTOPOH

JesTeIbHOCTU NpeINpUsITUS;

+CTereHb COOTBETCTBUSI COBOKYITHOCTU TIPUCYIIIMX XapaKTePUCTUK  TpebOBaHU-
IM;

COBOKYITHOCTb TEXHUUECKHX XapaKTePUCTHK MPO/YKLIUH.

Mexpaynapoausi ctangapt MCO 9000:2000 onpeaensier Ka4ecTBO:

pabor;

IIPOAYKLIUH;

yUIyT;

+TIPOAYKLWH, yCJIyT, paboT, TIPOL[eCCOB.

ISO (UCO) - 3710...

+MeKIyHapOoAHasi OpraHu3alysi 1o CTaH apTHU3aLUu;

opraHu3alus 1o Borpocam 06pa3oBaHusi, HAYKU U KYJbTYPhI;

Me)XXZyHapO/iHasi OpraHu3aLus 10 yIipaB/IeHUI0 KaueCTBOM,;

opranu3anysi O0beIMHEHHBIX HAIJUH 110 TIPOMBIIIIEHHOMY Pa3BUTHIO.

B KakoM roply npuHATa HOBas KOHIeNI[UsA FapMOHM3aLMH CTaHAAPTOB?

1980 r.

+1985 .

1988 r.
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1975 r.

CemerictBo crangapTos 1ICO 9000:2000 Bk/1rovaer:

3 craHgapra

+4 craHpapra

9 cTaHzapToB

24 cranpapra

B KakoM MeX/JyHapoAHOM CTaH/JapTe H3/IaralTcsA TpPe0OBaHUS K cHCTeMe
MeHe)KMeHTa KayecTBa:

MCO 9000:2000

+MCO 9001:2000

MCO 9004:2000

MCO 19011:2000

B KakoM Me)XXAyHapOoJHOM CTaH/JapTe COAePKaTCs PeKOMeHAALUH M0 ayAuTy
CHCTeM MeHe/PKMeHTa KauecTBa:

M CO 9000:2000

MCO 9001:2000

MCO 9004:2000

+MCO 19011:2000

Ctangapt ISO 9001:2000 ycraHaB/1MBaeT Tpe0OBaHHUA K:

+CHUCTeMe MeHe)KMeHTa KauecTBa

KaueCTBY MPOJYKLUA

KauecTBY yCJIyT

KauecTBy paboT

NCO - 370:

WCTUTYT IO CTaflapTHU3aLUU

pervoHasibHasi OpraHu3alys 1o CTaHAapTHU3aLuU

BBICILIMM OpraH M0 CTaHAapTHU3aLuU

+MeJKyHapOoJHas OpraHu3aLys 1o CTaHAapTHU3aLuu

B kakoMm rojy 0bl/1a 3aMeHeHa o0s3aTesibHasA cepTUPUKALMA HA NMpoueypy
AeK/IapUpPOBaHMA:

aBryct 1993 r.

aBryct 1998 r.

mapt 2006 r.

+eBpanb 2010 T.

MapkupoBKa NpoAyKIMH NpolIeAlled mpoueaypy cepTudukanum
ceptuduKat 6€30MmacHOCTH

cepTudUKaT KauecTBa

+3HaK COOTBETCTBUS

3HaK KauecCTBa

Cranpapt E Ne45000 ciayxur pas:

BCeoOI11[ero yripaB/ieHHsi KaueCTBOM.

+pery/iMpoBaHusi B3aUMOOTHOLLIEHUM CyObeKTOB cepTU(UKALIUU Ha YPOBHE eBpO-
MelCKUX CTPaH.

peryMpoBaHusl B3aMMOOTHOIIIeHHH CyOBeKTOB cepTU(UKALIUU B MUPe.
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orpejeseHUs: KayecTBa Mo Kiaaccupukaumu MexyHapoAHOW OpraHU3aLuu 1o
CTaHJapTU3aLUU.

Cepruduxaius ToBapa u opopmieHue cepTuUKaTOB COOTBETCTBUA, Jei-
CTByHOLIUX Ha Teppuropuu Poccuiickon degepanum, MOXKeT 0CyILeCTB/ISTh-
(¢: K

+0praHom mno cepTu(HUKaI1K, pacrooXKeHHbIM Ha TeppuTopun Poccuu, akkpeu-
ToBaHHBIM B CucteMe ceptudukaiiuu 'OCT P o cooTBeTCTBYOIIel Tpymre Mpo-
AYKLHAN

OpraHoM Mo cepTU(dUKALIUU, PACTIONO0XKEHHBIM 3a PyOe)KOM, aKKpeIUTOBaHHbIM
['occranpaptom Poccuu B CucteMe ceptudukaruu 'OCT P wiu npecraBuTeb-
ctBoM ["occranzapra Poccuu 3a pybeskom

OpraHoM 110 cepTudUKaLy (Pacro/I0’KeHHbIM 3a py0e)kom), aKKpeIMTOBAHHBIM B
3apy0e’KHOI HaI[MOHA/IbHOMW crcTeMe cepTU(hHKALIMK U ITPOIIIe/IIIIEM TIPOBEPKY
['occranpapTom Poccrn Ha OCHOBe IBYCTOPOHHErO COTVIAllleHUs C HallMOHA/IbHbIM
OpraHoM 10 cepTU(UKaLUU.

['occranpapTom Poccru uu, 10 ero nopy4yeHuro, TeppUuTOprUaIbHbIM OPraHOM
[N'occranpapTom Poccrn, mpu OTCYTCTBUM akKKpeJUTOBAaHHOTO B CUCTeMe CepTu-
¢dukauuu ['OCT P opraHa no cepTu(ukalu JaHHOW TPyNIbl NPOAYKLIWU, a TAKXKe
TIpy HeoOX0JUMOCTH PellleHus] CTIOPHBIX BOITPOCOB.

Tperbsi CTOPOHA - 3TO:

MOKyTIaTeslb

+/IMLI0 WM OpraH, Npru3HaBaeMble He3aBUCUMBIMU OT YYaCTBYHOLUX CTOPOH B
paccMaTprvBaeMOM BOIpOCe

TpoJiaBer]

+TpOU3BOAUTEND

Ceprudukar — 310:

yCTaHOBJ/IEHUE COOTBETCTBUSI.

roCyJJapCTBeHHbIM CTaHZAPT KaueCTBa NPOAYKTa.

roCyZ,apCTBeHHbIM CTaHJAPT KaueCcTBa MpoLjecca.

+Me>XX/1yHapOAHbIM I0OKYMEHT, XapaKTepPU3UPYIOLLIUN Y 0B/IeTBOPUTE/IbLHOE Kaue-
CTBO.

3HaK COOTBeTCTBUA - 3TO:

+MapKHPOBKAa NPOAYKLIUU

CTaHJapT

cepTudUKaT

JIMLIEH3US

JIvneH3us — 3T0:

OpUTHMHA/IbHOE TIPU3HAHKWe B TOM, UTO HCIIbITaTeIbHast TabopaTopust IpaBOMOYHA
MPOBOUTH KOHKPETHbIE UCTIBITAHUS

HOPMAaTHBHBIA [JOKYMEHT, YCTaHaB/IMBAOIMI TIpaBUIa U PyKOBOJSIIMEe TTPHUHLIU-
TbI, XapaKTePUCTHUKU Pa3/TMUHbIX BU/IOB JlesiTeTbHOCTH

+/I0KyM€eHT, KOTOPbIM OpPTraH I0 CepTU(UKALIMKM HaZie/IsieT OpraH Wu JIUL0 NPaBOM
WCII0/Tb30BaTh CepTU(MUKATHI UM 3HAKH COOTBETCTBUSI CBOEU MPOAYKIIUU
JIOKYMEHT, yCTaHaB/IMBAOIIMI TIpaBU/Ia OrpeziesieHus: pe3ybTaTOB UCIBbITAHUM
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Kakoii xapakTep npec/jeayer cepTudukanus?

TIPUHYJATEe/TbHBIN

+7100pOBOJILHBIM

MOCTOSTHHBIN

+00s13aTe/TbHBIH

3HaK COOTBETCTBHS NMOATBEP)KAAET TO, UYTO NMPOAYKLIHSI:

KaueCcTBeHHast

COOTBETCTBYeT TpeOOBaHUSIM rOCYyAapCTBEHHBIX CTaHJapTOB

+CO0TBeTCTBYeT TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTH(HKaTe COOTBeT-
CTBUS

COOTBETCTBYeT TpeOOBaHUSIM JIFOOBIX JOKYMEHTOB

K HOpMaTHBHBIM JJOKyMEeHTaM, HCII0/Ib3yeMbIM NPHU 00s13aTe/IbHON cepTH(u-
Kalyu, OTHOCAT:

+3aK0HbI PO

rocy/lapCTBeHHbIe CTaH/apThl

KOHCTPYKTOPCKYIO /IOKyMeHTal[1I0

KOHTpPaKThI

JlodpoBo/ibHas cepTU(PUKALHUA BBOAUTCA:

Kak HeoO0X0/IMMOe YCI0BUE A0ITyCKa TIPOAYKIIMYA Ha PHIHOK

+ 717151 TIOBBIIIIEHUS] KOHKYPEHTOCITIOCOOHOCTH Ha PhIHKE

C LIeJIbI0 peK/IaMbl TTPOIYKLIUA

TIpU JTFOOBIX YCIOBUSX TIPOU3BO/CTBA MPOAYKIUU

Jlek/1apanyio 0 COOTBeTCTBHU NPeACTAB/IAIOT:

C LIeJIbI0 OpraHU3aliy peK/iaMbl

+/7151 oJTyueHus cepTuduUKaTa

JJ1s1 IO TBEPXK/IeHUsI BBICOKOT'O YPOBHSI IPOM3BO/ICTBA

JUTSI YIOBJIETBOPEHUS JIMUHBIX aMOUIUH

VcnbITaHUA BBO3UMOM NMPOAYKLMH JJO/DKHBI 0CYIeCTB/IATHCS KOMIIETeHT-
HBIMHU OpPraHU3aALUSAMU:

TOJILKO 32 PYOe>KOoM.

TOJILKO B Poccun.

+Kak 3a pyOexoMm, Tak u B Poccuu.

TOJIbKO B CTpaHe, KOTOpast U3rOTOBK/Ia MPOAYKIIUIO

AKKpeguTaLus — 3TO:

+oduirasbHOe TPU3HAHKE B TOM, UTO UCITbITaTe/IbHast JlabopaTopusi MpaBOMOYHa
TIPOBO/JIUTh KOHKPETHbIE UCTIbITAHUSI.

JNOKYMEHT, KOTOPbI OpraH 1o cepTU(dUKal[M1 HaZiesisieT OpraH IpaBoOM UCI0JIb30-
BaTh 3HAKW COOTBETCTBUS CBOEM MPOAYKLIVU.

JNIOKYMEHT, yCTaHaB/IMBAOIUM MpaBUia Omnpe/ie/ieHusl pe3y/ibTaTOB UCIIbITaHUMH.
JNIOKYMEHT, YCTaHaB/IMBAIOIIUM PYKOBOZSIIINE MPUHIIUTIBI, XapaKTePUCTHUKU pa3-
JTMYHBIX BUJIOB JleITe/IbHOCTH

Ceprudukanus cucrembl MeHeJpkMeHTa KauectBa (CMK) npoBoaurcs c 1je-
JIBIO:
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TIO/ITBEP>K/]€HUSI COOTBETCTBUSI KaueCTBa BBIMYCKaeMOU MPOAYKLIUU TpeboBaHUSIM
CTaH/apTOB

TIO/ITBEP>K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMTYCKaeMOU MPOAYKIIMNA TpebOBaHUSAM
TOTeHI[MaTBHBIX ITOTpebuTe el

+moaTBepxkaeHre coorBeTcTBUss CMK TpeboBaHMSIM MeXKIyHAapOJHOTO CTaHAapTa
MCO 9001:2000

obecrieueHrst BO3MO>KHOCTH BBIXO/ja TIPEATIPUSATHS Ha BHEIIIHYe PhIHKA
Cepruduxanus - 3T0:

rpoLie/iypa Mo CpeiCTBOM KOTOPOM O/lHAa CTOPOHA AaeT MUCbMEHHYH0 rapaHTHIo,
YTO TIPOAYKLIUSI COOTBETCTBYET 3a/laHHbIM TpebOoBaHUAM

+ripoLiefiypa 1o CcpeiCTBOM KOTOPOM TPeThsi CTOPOHA (He3aBUCALasi OT
notpebutessi) JaeT MMCbMEHHYIO TapaHTUIO, UTO TIPOYKI[MS, MPOLIeCcC UK yciyra
COOTBETCTBYIOT 3a/laHHBIM TpebOBaHUSIM

TpoljeZiypa 1o CpeZiICTBOM KOTPOI TPeThsl CTOPOHA (3aBHUCSIIAs OT MOTpeOuTesIs)
JlaeT MMCbMEHHY0 TapaHTUIO, UTO MPOAYKIUS, MPOL[eCC UK yCayra
COOTBETCTBYIOT 3a/JaHHLIM TPeOOBaHUSAM

Trpolie/lypa TI0 CpeJiCTBOM KOTOPOI MPOW3BOIUTE/Tb iaeT MUCbMEeHHY0 rapaHTHIo,
YTO TIPOAYKIIYS, TIPOL[ECC WK YCIyTa COOTBETCTBYIOT 3a/laHHBIM TPeOOBaHHSIM T10
KauecTBY

IIpu cepTuduKanu NPOAYKIMU BbIAAIOT:

cepTU(hUKAT TTPOUCXOKJEeHUSI

cepTU(UKaT MOAJTMHHOCTH

TMrMeHUYeCcKuil cepTudukaT

+cepTU(UKAT COOTBETCTBUS

IIpu cepTuduKanu NpoAyKIMU COOTBETCTBHE MOATBEPXK/AI0T:

TepBOM CTOPOHOM

BTOPOW CTOPOHOU

+TpeTheill CTOPOHOU

TpeTbeii CTOPOHOM NPU cepTH(PHUKALIUH MPOAYKIIMHU SAB/IAETCA:

1. N3rotoButesb

2. VlcnonHuTe b

3. IToTrpeburens

+He3aBHUCHUMbIM OpraH

IIponeaypa cepTupMKaLMU UCIIO0/IB3YeTCS AJIS:

+TpeA0TBpalleHus TIOCTYI/IEHUSI HA PbIHOK HeKaueCTBeHHOW MPOAYKLIUU
+3all[1Ta MoTpeOuTe/Is OT HeKaueCTBeHHOU MTPOAYKIUH

+B 1[e/ISIX KOHKYPEeHTOCIIOCOOHOCTH peam3yeMoi TIPOAYKLIU

3all[MTa TIPOU3BOUTEISE OT HEKaueCTBEHHOM MPOAYKIIMH

Hanuuue y npousBouTe/is cepTuuKara cucreMbl MeHe)KMeHTa KayecTBa
CBH/IeTe/IbCTBYeT:

YTO ero TMpO/AYKIIUsS COOTBETCTBYET HAMBBLICIIIMM KaueCTBEHHBIM ITOKa3aTessiM

+0 CTabM/ILHOCTH KaueCTBEeHHBIX T0Ka3aTesiel pOoAYKLIUY TTPOHU3BOUTE]IS

YTO Ha TIPe/INPUATHAN eCTh OpraH Mo cepTUhUKaIUN

HeT TIPaBUJILHOT'O OTBeTa
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B Kakom roly 0bu1 mpuHAT 3aKoH P® " O 3amure npaB norpeduresien”
1991

1996

+1992

1982

KewMm omnpepensieTcs1 pasMep KOMIIeHCallMy MOPa/IbHOI0 Bpe/ja, BC/1eCTBHe
HapyLIeHUs NMpaB noTpeduress?

+oripe/iensieTcss CyZ0OM M He 3aBUCUT OT pa3Mepa BO3MeLLeHHs] UMYILeCTBeHHOTO
BpeJa

onpeziesisieTcsi CyJ0OM U 3aBUCUT OT pa3mMepa UMYILLeCTBEHHOr0 Bpezia
onpezesisieTcs IPOJaBLIOM M 3aBUCHT OT pa3Mepa UMYLLeCTBEHHOI'O Bpe/ia
oripe/iesisieTCs IOTpeOrTesieM U 3aBHUCUT OT pa3Mepa UMYIIeCTBEHHOTO BpeZia
Uro peryaupyer 3akoH P® "O 3amnjure npas norpeduresien”
CTUMYJ/IMPOBaHue Y NpUMeHeHre 3HaKa COOTBeTCTBUS

6onee 3¢ppekTUBHOE UCITI0/TE30BaHKE MOPA/ILHOTO Y MaTePUAIbLHOTO TIOOLIPEHUs
pabounx 3a KaueCcTBO UX TPYZa

+To/TyueHre MHOPMALIMKU O TOBapax, paboTax U yciayrax

-KOHTPOJIb 3a JeSITeIbHOCTBIO B Ccepe cepTh(PUKaLn

ITepecuer LieHbI He IIPOU3BOJUTCA:

TIpU 3aMeHe TOBapa HeHa/ijieXkalllero KauecTsa Ha JIpyros ToBap

TIpY 3aMeHe TOBapa HeHa/jie)kalero KauyeCcTsa KaueCcTBa Ha TOBap JPYror MapKu
+1IpY 3aMeHe TOBapa HeHaJJlekalllero KaueCcTBa Ha TOBap aHaJIOTUYHOM MapKU
TPy 3aMeHe TOBapa HeHa/l/le)Kalllero KauecTBa B TeueHUU 14 qHeun

Kakue 13 nepeync/ieHHbIX HeIIPO/J0B0/IbCTBEHHBIX TOBAPOB HAa//Ie)Kalero
KauecTBa He MOA/Ie)XaT 00MeHy?

repyaTKu

LIBEMHbIE U TPUKOTaXKHbIE U3/eJIHs

+TIpeiMeThl TMYHOW TMTeHbl

+TocTesibHOe Oesibe

I'ocyaapCcTBeHHBIM KOHTPOJIb 3a CO0/TI0jeHHeM 3akoHa PD " O 3amure npas
noTpeduTes/iel" OCyIIeCTB/ISIET:

CEH

+I'KAII

KCYKII

MD3BK

K npaBam noTpeduTens coryiacHo 3akoHy P® "O 3amure npaB
norpeduTesisi” OTHOCATCS:

+11paBO Ha UH(OPMALIUIO

+TIpaBO OBITH BHICYIIIAHHBIM

1IpaBO Ha CTUMYJ/IMPOBaHKe

+TIpaBO Ha BLIOOP

IlpaBoBas 0a3a B 00/1acT o0ecnieueHns Kauecrsa B P® npejcrasieHa
ciegyromyMu (pesepanbHbIMU 3aKOHAMU:

+"O craHgaptusanumn’
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+"QO 3aruTe npae norpeburesneii”

+"06 obecrieueHrH eJUHCTBA N3MepeHUN"

"O KauecTBe MPOAYKLIUU"

C Kakoro Hf UCYUC/IAETC rapaHTUMHBINA CPOK TOBapa?

CO [{HSI U3TOTOBJIEHUSI

+Co JHS Tilepeiauu ToBapa MoTpeOuTe o

He cuMTasi JieHb Tiepe/iauu ToBapa MoTpeOuTeso

CO ZIHSI TOCTaBKY TOBapa MoTpeOrTe o

JlobaBKa KoTopas yCHW/IMBaeT BKYC M apoMar

E 300

+E 600

E 400

E 100

Yto 0o003HauaoT nuineBas fooasku nmog E 1007?

SMYJ/IbraTOPBI

KOHCEPBAHTHI

+Kpacurem

AHTUOKCHU/IQHThI

ITumesas go6asku E 400 - 370 ...

SMYJ/IbraTOPBI

KOHCEPBaHTHI

+CTabMIM3aToOphl

AHTUOKCUAHTBI

Kakoii 3aK0H o0ecrieuni MpaBoBYH 0a3y peaid3aldy rocy/japCTBeHHOM 10-
JIMTMKHU B c(pepe 3alUTHI IPaB NMOTpeduTe 1ei:

«O 6e301acCHOCTH MOTPEOUTETLCKHUX TOBAPOBY;

«O cTraHgapTu3aLumn»;

«O cepTudUKaluu NPOAYKIUU U YCIYT»;

«O 3amure npas noTpeduTesnei».

B KakoM rojly 0bL/1 NPUHAT 3aK0H «0 3aljUTe MpPaB MOTpeduTe/e»:
7 deBpasnst 1992r;

9 mapra 1994r;

1 auBaps 1996r.

5 nekabpst 1998

B Kakoi CpOK MoTpeduTe/Ihb MOXKET NPebABUTH TPEeOOBAHHUS 110 OTHOILIEHHIO
K He/J0CTaTKaM NMpPUOoOpeTeHHOro ToBapa?

B TedeHue 30 JHel C MOMEeHTa MOKYIIKY;

B TeueHue 14 nHeu C MOMeHTa MOKYIIKY;

B TeUeHue BYX JieT

CPOK TIpe/IbsiB/ieHUsI Tpeb0OBaHui He OrpaHUYeH.

I'ocyapcTBeHHBINH KOHTPOJIb 3a CO0/IH/JleHHeM 3aKOHOAaTe/IbCcTBa «O 3aiure
MpaB MOTpeduTe/ei» 0CyIeCTB/IAET:

[IpaBuTensCcTBO PO;

['ocymapcTBeHHasi KOMUTET MO CTaHAAPTU3al[My, METPOJIOTHH, CepTU(PUKALIUA
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I"'ocymapcTBeHHbIN KoMuTeT PP 110 3a1miuTe rpas roTpebuTenei;
['ocypapcTBeHHbI KOMUTeT PD MO aHTUMOHOIOILHOM TTOJTUTUKE.

Hopwmnbl 3akoHa «O 3amure npaB norpeduresieii» He paCIpPOCTPAHAIOTCS Ha:
[ToTpebuTesisi, KOTOPBIM MpHOOPeTaeT TOBAP UCK/IFOUUTETBHO /17151 OBITOBBIX HYXK[I,
He CBSI3aHHBIX C U3BJIeUeHHeM MpubbLIY;

dusryecKue IulLia;

Ha paboTbl 1 yciiyry, ripejHa3HaueHHbIe /I/Is1 YA0BIeTBOPeHus TOTpeOHOCTel
IOpUINUeCKUX JIUL], IPeINPUSTUM, OpraHr3alyii, yUpesK/leHUl;

['pakziaH, KOTOpBIE MOJIb3YKOTCS TOBAPAMU U yCITYTaMU.

Uro peryaupyer 3akoH P® "O 3amnjure npaB norpeduresien”
CTUMYJ/IMPOBaHue Y TIPUMEHeHre 3HaKa COOTBETCTBUS

6onee 3¢ deKkTUBHOE MCTIOH30BaHNE MOPA/ILHOTO U MaTepPUa/IbHOTO TOOLLPeHMUS
pabounx 3a KauecTBO UX TPyZa

+TI0/TyueHre UH(OPMALIMK O TOBapax, paboTax U yciayrax

KOHTPOJIb 3a [1eATe/IbHOCTBIO B C(pepe cepTU(HUKALIUU

KeMm onpepensieTcs pa3Mep KOMIIeHCAal[uy MOPa/IbHOI0 Bpe/ia, BCIeACTBHe
HapyLIeHUs MpaB noTpeduTess?

+onpeiessieTcss CyJ0M Y He 3aBUCUT OT pa3Mepa BO3MeLl[eHHsI UMYILIeCTBEHHOT O
BpeJa

orpezenseTcss CyJOM U 3aBUCUT OT pa3Mepa UMYILIeCTBEHHOTO Bpea
onpezesisieTcs IPOJaBLOM M 3aBUCHT OT pa3Mepa UMYLLeCTBEHHOIO Bpeia
oripe/iesisieTCs IOTpeOrTesIeM | 3aBHUCHUT OT pa3Mepa UMYIIeCTBEHHOTO BpeZia
[TurieBbie f0OABKHU, 3aMe/IJIsIOIIMe OKHC/IeHHe TIPO/I0BO/IbCTBEHHBIX TTPOAYKTOB
+E 300

E 600

E 400

E 100

Tab6mna 9 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI

Kop v HameHoBaHMe Kputepuu ouieHrBaHus c()OpMUPOBAHHOCTH KOMIIeTeHL[N
WH/IMKaTopa JA0CTHKe- (4acTH KOMITeTeHI1H)
HUS1 KOMIEeTeHLH (Ja- Ha 6a30BOM ypOBHe Ha MOBBIIIEHHOM YDOBHE
CTH KOMITETEHLIH) COOTBeTCTBYeT OL|eH- COOTBETCTBYeT COOTBETCTBYeT OL|eHKe
Ke «y[IOBJIETBOPHU- OLIeHKe «XOPOIII0» «OTJINYHO»
TeJIbHO» 65-85% ot Makcu- 86-100% ot makcu-
50-64% oT makcu- MaJibHOTO Oasina MaJibHOTO Oasina
MaJibHOTO Oasina
N-2yk-2 IIpoektupyer | BjlafieeT MarTepyuasioM | IO CyLLIeCTBY | IPUHMMaeT  aKTHMBHOE
pellieHus TI0CTaB/IeHHbIX | 10 TeMe, HO | OTBeyYaer Ha | yyacTtue B xoze
3a7ia4, BeIOMpast OTITH- JOITyCKaeT NI0CTaBJ/IeHHbIE IIpOBe/leHus
MaJibHBIN CIoco0 pelie- | HETOYHOCTHU TIpY | BOTIPOCHI, HO | IPaKTUUeCKOro
HUS1, UCXOAS U3 Jler- (dbopmynMpoBKe VICTIBITHIBAET 3aHATHS,  IPABUIBHO
CTBYHOLLIMX MPaBOBBIX 6a30BbIX TIOHATUM, | HEKOTOpbIe OTBeuaeT Ha
HOPM Y MMEIOIIUXCS Pe- | UCIIBITHIBAaeT 3aTpyJHeHUs! B | IOCTaB/IeHHbIE
CypCOB U OTPaHUYEHUIN | 3aTpyJHEHUsI 1pu | GOpMy/IMPOBKE BOIIPOCHI, MPOEKTUPYEeT
N[-4yk-1 OnipefensieT U | IpOEKTUPOBAHUU TOHSITUM, TPOEKTH- | BO3MOKHbIE BapUaHThI
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OLIEHUBAET TOC/Ie/ICTBUS
BO3MO>KHBIX pelieHui
3a7laumn

BO3MO)XHBIX BapHaH-
TOB pellleHus1 3a7ad,
BbIOMpAst MTUMAaJTbHBIN
crocob pelleHus,
UCXO/s u3
J1eHCTBYIOLIUX
MPaBOBBIX HOPM U
VMEIOIIUXCSl PECYPCOB
Y OrpaHUYeHUH,
TIpeBbIIIasi yCTaHOB-
JIeHHOe BpeMsl [1pU
orpefie/IeHUH OLleHKe
M0C/Ie/JCTBUSI BO3MOXK-
HBIX pellleHuH 3aJauu

pyeT  BO3MOJXKHBIE
BapUaHThbl peLlIeHUs
3azaum, BBIOMpast
ONTHUMAa/bHbIN
criocob  pereHwus,
UCXos u3
JeMCTBYIOLIUX
NPaBOBbIX HOPM H
VIMEOILHXCS
pecypcos u
OrpaHUYeHUN 3a
yCTaHOBJ/IEHHOE
BpeMsi  BO3MOXKHBIX
pelleHuH,
Jl0TyCKaeT
HETOYHOCTU Tipu
oripejie/IeHUM  OLeH-
KU MOC/Ie/ICTBUS
BO3MO>KHBIX
pelleHU 3a7,aun

pelLleHus 3azaum,
BbIOMpasi ONTHMaJIbHbIN
crocob perIeHws,
HCXOAS u3
JleMCTBYIOLX

NPaBOBbIX ~ HOPM W

MMEIOLUXCS  PecypcoB
W OrpaHduYeHui, 3a
yCTaHOBJIEHHOE BpeMsl
orpezernseT U
OLleHHBaeT
NOC/Ie/ICTBUS
BO3MOXXHBIX  peLIeHU!
3aj,auu

2 OHEHVUBAHVE ITMCBMEHHBIX PABOT CTYJAEHTOB, PEI'JIA-
MEHTHUPYEMbIX YUYEBHBIM IVIAHOM
[TucbMeHHbIe PabOTHI yueOHBIM IJIAHOM He TIPeyCMOTPEHBI.

3 OIIPEJAEJ/IEHUE PE3YJIBTATA

IMPOMEXYTOUYHOM ATTECTAIIUA

dopMa NpOMeKyTOUHOM aTTeCTaLUU 10 AUCLIUIIMHE 3auem.

OLEHOYHBLIE MATEPUAIJIBI 1 CPEOCTBA [JIA ITPOBEPKU

C®OPMMPOBAHHOCTY KOMITETEHLIVIM

YK-2 CnocobeH onpeje/saTh KPyr 3ajad B paMKax NMOCTaB/JIeHHOH LieIM M BbIOH-
paTh ONTHMA/IbHBbIE CIOCO0BLI UX PeIIeHHsA, UCXOJs U3 JAeHCTBYIOIUX MPABOBBIX HOPM,
HMeIOLIUXCA PecypcoB ¥ OrpaHHuYeHud

Bbibepume o0uH npasu/ibHbIll @APUAHIT OMeema:
OCHOBHO¥ 11e/1bI0, KAKOH CHCTEeMbI yIIPaB/IeHHs KaueCTBOM SIB/ISIeTCS
CO3JaHHe YC/IOBHI MPOU3BO/CTBA 00eCneYrBaIUX H3r0TOB/IEHHE Pa00uuMH
MPOAYKIMH 0€3 OTCTYII/IEHHA 0T TeXHUUECKOH JOKyMeHTaIuu?

CbhbT
KAHAPCIIA
+bUII
KCYKII
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Cranpapr - 3T0:
+HOPMAaTUBHO-TEXHUUECKUW JOKYMEHT M0 CTaHAApTU3alliW, YCTaHABIUBAOIIUMI
KOMIIJIEKC HOPM, TIpaBw/I, TpeOOBaHUM K 00beKTY CTaHJapTU3aLuu U
YTBEP>KJ€HHbIM KOMIIETEHTHBIM OPTaHOM
CTMIPaBOYHbBIM JOKYMEHT M0 CTaHAApPTU3aLvM, YCTaHABIUBAKOIIUN KOMIIEKC HOPM,
TIpaBwWI, TpeOOBaHUM K 00BEKTY CTaHJapTHU3ALUU
ydpeauTenbHbIA JOKYMEHT FOPUAUUECKOTO JIMLA, YTBEPKAEeHHBIU BbILLIECTOSIIIEN
opraHu3aljyen
TpaBW/Ia M0 CTaHAApPTU3al[1K [T BBIIOJIHEHUS BCeX paboT, Mpu MPOU3BO/ICTBE
MPOAYKLMY, YTBEPXKAEHHbIe KOMIIETEHTHbIM OPraHOM

JKOHOMHUYECKHH acneKT KayecTBa NPo/yKIUM CBSA3aH C:
M3yueHWeM OTHOLLEHUS YesioBeKa K MPOAYKLINY;
+pe3y/IbTaTOM TTOTpe0/IeHHS TOM WX UHOM TTOTPeOUTe/TbCKON CTOMMOCTH;
COOTBETCTBHEM TPeOOBAHMSIM, YCTaHOB/IEHHLIM B HOPMaTHBHO-TeXHUUECKOU
JNOKyMEeHTaluW;
BbIpa)K€HHEM CYII[HOCTH BeIllU.

JlomoysHute

4, COBOKYIIHOCTb CBOMCTB, 00yC/IaBJIMBAKIIMX €€ NPUTOAHOCTH
JJI51 YIOBJIETBOPEHUS ONpPeieIeHHbIX MOTPeOHOCTEel B COOTBETCTBHHU C HAa3HAYEHUEM.

Otser: KauectBa npoaykuuu

5. KosmnuecTBeHHasi XapaKTepUCTUKA OJHOT0 WIM HECKOJbKHUX CBOMCTB NPOAYK-
IIMH, COCTAB/IAIIIHNX €6 KaueCTBO — 3TO

OrTBeT: IToka3zarens KauecTBa

6. MeTto/ onpeie/ieHUs1 KayecTBa NPO/JyKIIMU KCIO/Ib3yeT HH(GOPMAaLHIO, MoJIyvyae-
MYI0 B pe3y/ibTaTe aHa/Iu3a OLIyIeHNH U BOCIPUATHS OPraHOB UyBCTB Ue/I0OBeKa: 3peHus,
CIyxa, 000HsIHHS, 00/IeBBIX OLIYIeHUH, 0CSI3aHUSA U BKYC — 3TO MeTO/

OtBeT: OpraHoJ/ienThYecKuit

7. MeToA, KOTOPBIH Mo/jpa3yMeBaeT MPOBEPKY COOTBETCTBHS MOCTaB/IAeMbIX TOBa-

POB H YC/IYT TPeOOBaHUAM NPeANPUSTHS — ITO

ITpasunbHbili omeem: BxoJHON KOHTPOJIb KaueCTBa MIOCTAB/IIEMOM TIPOIYKIAH

8. Cranpgaprt — 310

ITpasunbHbili omeem:

HopmaTuBHO-TEXHUUECKUM  [JOKYMEHT [0 CTaHAapTU3aljud, YCTaHaBJIWBAIOIIUMI
KOMIUIEKC HODM, TMpaBWi, TpeOoBaHWN K O0OBEKTY CTaHAAPTU3alMd W YTBEP)KAEHHBINA
KOMITeTeHTHbIM OPTraHOM.

ITpakmuko-opueHmupoeaHHble 3a0aHue

9. IToTpeduTe/ b BO3BpAIllaeT B Mara3suH OTKPBITYH KOPOOKY IIOKO0/IaAHbIX KOH(peT

«AccopTH» € 4yeKOM uepe3 2 yaca mocjie nokynku. Ha moBepxHocru KoHder o0HapyxeH

OenbIi Ha/MéT (caxapHoe nocejenue). Kakue npaBa y norpeouresns?
ITpaBU/IBHBIN OTBET:

B cooTBeTcTBUM C 3aKOHOM «O 3aluTe TpaB MoOTpeOWUTeseli», Mpojaeer] o0s3aH 3amMe-
HUTH LLIOKOJIa/iHble KOH(eTbl «ACCOPTU» Ha JPYroi TOBap WU BepHYTh JeHbru. «CaxapHoe 1o-
cefleHHe» Ha NTIOBEPXHOCTH — He JIONYCKaeTCs K peanu3aljiu.
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10. ITokynaTebHULIA KylIW/Ia B Mara3uHe 0/1y3ky. Uepe3s 5 fHell oHa mpuIlUia B Ma-
ra3vH C Npocbk00i 00MeHATH 0/1y3Ky Ha Jpyryio. KaccoBoro ueka y mokynare/JlbHHI{bI HET.
PemMTe CUTyalUIo B COOTBETCTBUH C 3aKOHOM P® «O 3amuTe npas norpeoutesiei»?

[IpaBU/IBHBIN OTBET:

B cooTBeTcTBUM € 3aKOHOM «O 3alluTe TpaB MoTpebuTeseii», MoTpebuTe/ib UMeeT MPaBo
oOMeHa B TeueHue 14 aHeH, OTCYTCTBHE KaCCOBOTO UeKa He SIB/ISIeTCSI OCHOBAaHMEM JIJIs OTKa3a.

Hatime pazeepHymbiii omeem

11. ITonsaTHe, e/ M ¥ BUABI CePTU(PUKALMH.

[TpaBU/IbHBIM OTBET:

Cepruukaiyss — mpoLeaypa, ToCpe/[CTBOM KOTOPOW TPeThsl CTOPOHA (He 3aBUCSIIel OT
npou3BoAuTe sl (TIPO/iaBlja) WK TIOTPeOuTesIs) aeT MUCbMEHHYIO0 FapaHTHI0, UYTO MPOYKIIWS,
TIPOLIeCC WK YC/Iyra COOTBETCTBYeT 3a/laHHbIM TPeOOBaHUSIM.

CepTudukaiiys oCcyiecTB/seTCs B LieJsX:

Co3aHust yClnoBUM /il JiesiTefTlbHOCTU TPeATPUSTHM, YupeXK[eHul, opraHu3aluil u
ripe/iNpUHUMaTe/iell Ha eJUHOM TOBAapHOM DbiHKe P®, a Takke [/l yuacTusi B MeXAyHapOAHOM
5KOHOMHUYECKOM U HayUHO-TeXHUUeCKOM COTPYJHUYECTBe U MeXX/yHapO/JHOU TOProBIIe;

CopeiicTBuUs MOTPeOUTE/NISIM B KOMIIETEHTHOM BbIOOpe TIPOAYKLIM;

KoHTpons 6e30macHOCTH TIPOAYKIMM [I/IsT OKPY>Karolllel Cpefibl, YKU3HH, 3/I0POBbSI U
HMMYI1[eCTBa;

[ToaTBep)keHus oKa3aTesiell KauecTBa MPO/YKL1H, 3asiBJIeHHbIX U3TOTOBUTEIEM;

BHeapeHue B TIPaKTUKY yTpaB/ieHUs] CKBO3HOTO MeXaHH3Ma.

Buzbl ceprudukanyu: obsizaTesibHasi, 00POBO/IbHAS U IeK/IapUPOBaHHUe.

ITKoc-1 CnocofeH 0CyIeCTB/ISTh TAKTHYECKOe yIpaB/ieHne Mmporecca-
MM OpraHu3aluy MPOU3BO/CTBA

Bbibepume o0uH npaeu/ibHbIl apuaHm omeema:

1. YnpaB/ieHue KaueCcTBOM - 3TO:
+COBOKYITHOCTb MepOTIPUSITHIA, HallpaBIeHHBIX Ha 00ecrieueHre BHICOKOTO KaueCTBa MPOJYKLUH
Ha BCeX CTaZusIX >)KM3HEeHHOTro LMK/Ia ToBapa
COBOKYITHOCTb CBOMCTB ZIeATe/IbHOCTH, HETTOCPeACTBEHHO 3aBUCSIUX OT pabOTHHUKA U
00y(C/1aBNMMBarOIMX COOTBETCTBHE 3TOTO MPOLiecca, Ornpe/ie/ieHHbIM TpeOoBaHUsAM
COBOKYITHOCTb CBOKWCTB, 00YC/IaB/IMBAIOIMX €e TIPUTOJHOCTb /ISl Y/IOB/IETBOPEHHUSI
orpe/ie/IeHHBIX TOTPeOHOCTeH
COBOKYITHOCTb CBOKCTB, 00YC/IaB/IMBAIOI[MX BBICOKUI CITPOC Ha MPOAYKIIHIO

2. Kakoi BUJA JeATe/IbHOCTH 10 yNpPaB/IeHHI0 KaueCTBOM HallpaB/ieH Ha «OL[eHKY U
MO/ TBeP)K/JeHre COOTBeTCTBHA 00beKTOB: MPOAYKLIMH, YCJIyTH, POLeCCOB, MePCOHA/Ia, pa-
00uMX MeCT M /JPyrux 00beKTOB yCTaHOB/IEHHBIM K HUM TPe00BaHUAM TeXHHYeCKHUMH pe-
rjlaMeHTaMM, CTaHjapTamMu ¥ apyrumu H/I»?
+cepTuduKalus
yTipaBjieHHe KaueCTBOM
CTaHJApTH3aLUs
METpOJIOT sl

3. Ha3zoBuTe (D)yHKI[HM CIIe{HA/TM3MPOBAHHON C/Ty)KObI yIIpaB/IeHUsI Ka-
4eCcTBOM B OPraHU3alfiu
NoAiep’KaHue KaueCTBa Ha YPOBHE COOTBETCTBYIOLEM IMOJIUTHUKE OpraHU3aLviu
onpejieJieHUe METO/I0B U MEPUOIUUHOCTH NPOBEPOK KaueCTBa MPOAYKLIUU
+0Ka3aHue TIOMOIIU TTo/Ipa3/ie/IeHHsIM B 06ecrieueHnH KauecTBa MpOAYKLIAN
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BbIJjaua peKOMeH/Jaluii 110 BHeJPeHUIO0 HOBBIX UM N3MeHEeHUIO [IeMCTBYIOIUX
TpebOBaHMi K KaueCTBy

IIpakTUKO-OpHeHTUPOBaHHbIE 3a[JaHUA

4. BaxHeHIIMHA MoOKa3aTe/b MPeJOCTaB/IeHusA ycayru VIHTepHeT — 3T0 eé Oecmepe-
00HOCTH (0TCYyTCTBHE MePephIBOB B CBA3H). HOpMaTUBHBIN NEPUOJ OTCYyTCTBUSA CBSI3H IO
TeXHHUYeCKHMM NPUYMHAaM 3a NoJIyrojue cocTas/seT 3 yac.

OnpepenuTs ypoBeHb KayecTBa MpeJOCTaB/IAeMbIX YCIYT, eC/Id 0TCYTCTBHE CBA3HU
10 pa3/IMYHbIM NPpUUYMHAM cocTaBuio: SIHBaps - 0,5 yac.; @eBpassb -1 yac.; Mapr — 0 yac.;
Anpens -0,5 uac.; Mau 0 yac.; AwHb — 1,5 yac.

Pemenue:

1) OnpenensieM dhakTUUeCKH YpOBeHb OTCYTCTBUs CBsi3u 3a nosnyroaue: 0,5 + 1 + 0,5 +
1,5 = 3,5 yac.

2) YpoBeHb KauecTBa MpeJoCTaBAeHUs YCIYT CBSI3W paCCUMThIBaeTcCs Mo gopmyre: Yy =
Qi (paxr) / Qi (6as);
Qi (daxr) - haKTUUECKU TIEPHUOJ, OTCYTCTBUS CBSI3U;

Qi (6a3) - haKTUUECKWI TIEpPUOJ, OTCYTCTBUSI CBSI3H;

B cBsi3u C TeM, UTO Hall NoKa3aTe/lb KauecTBa YCIYT CBSI3W [IPU €r0 POCTe, XapaKTepu3y-
eT CHIDKeHHe YPOBHS KauecTBa, TO UCTO/Ib3yeM 00paTHYIO 3aBUCUMOCTh: Y« = Qi (paxr) / Qi (6az) =
3/3,5=0,857 x 100% = 85,7%.

[TpaBunbHbIM OTBeT: 14,3%.

5. BoijesiuTe U3 HIO)KeNpPHUBeJAeHHBIX 3aTPaT OlleHOUYHbIe, NpeAyNpeAuTelbHbIe H
3aTparhl Ha ycTpaHeHHe /e eKToB.

AHa/M3 KayecTBa Ha /10 NPOU3BOACTBEHHOU CTa/jMU.

Bpemsi pa00THUKOB, CBA3aHHOE C yCTPaHeHHeM Opakxa.

HcnbiTaHue U IPUEMOYHbIN KOHTPOJIb.

KomMaHAupPOBKH K MOCTaBIMKaM /Jif MPOBEePKH KaueCcTBa KOMIOHEHTOB U ChbI-

phbA.

JlabopaTopHbIe MPOBePKH U3MepPHUTeTbHBIX MPUOOPOB.

OO6opyaoBaHue, HCIO/Ib3yeMoOe AJIsl yIPaB/JIeHUsI KaueCTBOM.

I11aHOBBIM HAA30P 3a Ka4eCTBOM NPOAYKIUM U CHCTEeMOM KauecTBa.

IToTepu chIpbs HU3-3a HEY/AOB/IETBOPUTE/JIbHOI0 KauecTBa.

YTunuszanusa opaka.

Bo3BpaT u 3aMeHa NpPo/yKI{MU HM3KOI'0 KayecTBa.

[TpaBU/IbHBIN OTBET:

OyeHouHble 3ampambl:

WcnbiTaHMe ¥ IpUeMOUYHbIN KOHTPO/Ib.

JlabopaTopHbIe MPOBEPKH U3MEPUTETbHBIX TIPUOOPOB.

[TaHOBBIN HaJ30p 3a KaueCTBOM MPOJYKLIMY U CUCTEMOM KayecTBa

IIpedynpedumenbHble 3ampambi:

AHanu3 KauecTBa Ha /|0 IPOM3BO/,CTBEHHOM CTaZiuu.

KomaH/1MpoBKY K MOCTaBL[MKaM /1Jis IPOBEPKH KaueCcTBa KOMIIOHEHTOB U ChIPbS.

O6opyzpoBaHue, UCIOJb3yeMoe /1Jisl YIIpaBJ/ieHUs] KaueCTBOM.

3ampambl Ha ycmpaHeHue de¢ekmos:

Bpemsi paboTHUKOB, CBsI3aHHOe C yCTpaHeHHeM Opaka.

[ToTepu chIpbs 1M3-3a HEeYZ0BIeTBOPUTEIBLHOTO KaueCTBa.

YTunuzauus 6paka.

Bo3Bpar u 3aMeHa MpOAYKLUM HU3KOTO KauecCTBa.

Jononnume
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6. MeTto/, onpepe/sieHUsA KayecTBa NPOJAYKIMYM HCNO/Ib3yeT HH(OpMaIuIo, mosydae-
MYI0 B pe3y/ibTaTe aHa/IM3a OLIyI[eHUH ¥ BOCIIPUATHS OPraHOB YyBCTB Ue/I0BeKa: 3peHus,
c1yxa, 000HsIHHS, 00/1eBBIX OLIYIIeHUH, 0CSI3aHUA U BKYC 3TO MeTo/

OtBet: OpraHo/ienTUYeCKUN

7. Cucrema MeHe)kKMeHTa KauecTBa — 3TO

IIpasunbHblli omeem:

COBOKYTIHOCTb yIIpaBeHYeCKUX OPraHOB U OObeKTOB yIpaB/ieHus, METOJJOB U CPe/ICTB,
HarpaB/ieHHBIX Ha YCTaHOBJIeHHUe, o0ecrieueHre U TIOAepkKaHue BEICOKOTO YPOBHSI KaueCTBa

/latime pazeepHymbiii omeem

8. Kakue smanbl 6K/1104aem cucmema MeHeOdCMeHMa Kayecmea:

[TpaBU/IbHBIN OTBET:

Oran 1. [Togroroeka K co3ganuro CMK.

Jtan 2. [IpoBeieHre KOMIJIEKCHOTO aHa/IM3a

Otam 3. Pa3pabotka gokymeHntor CMK.

Jran 4. Buegpenue CMK.

Orarn 5. ®ynkuuronrposanre CMK.

Itan 6. Ceprudukarms CMK

9. Knaccudukanysa BHUI0B KOHTPOJIS KaudecTBa IO 3TanaM IPOU3BO/CTBEHHOI0

nporecca

[IpaBU/IbHBIN OTBET:

PasnuuaroT ciefyrolye BU/ bl KOHTPOJIS 110 3TaraM MPOM3BO/ICTBEHHOT'0 MpoLiecca:

- 8X00HOU KOHTPOJIb, OCYII[eCTB/IsIeMbI Tiepe]; HauasioM 00pabOoTKU C IIe/IbI0 TpeayIIpe-
XeHust feeKToB U Opaka, 00yC/IOB/IEHHOTO He00pOKaueCTBeHHOCTBIO MOCTYMAIOIUX MaTe-
puanoB, 1osyhabpruKaToB U CBOEBPEMEHHOTO WU3bATHS Je()eKTHBIX 3arOTOBOK W W3ZeTUi U3
MIPOM3BO/ICTBA;

- OnepayuoHHbIll KOHTPOJIb, TIPOBOAMMEBIN B Mporiecce 00pabOTKKU U3/e/INM C 11e/bI0 TTPO-
BEPKM KauecTBa BBITIOJHEHUS OMepaliii, CBOeBPEMEHHOTO BBISBJIEHUsS U U3bATHS Opaka, yCTpa-
HeHUs Jle(heKTOB.

- NpuemMouHbIli KOHTPOJIb, BBIMOJIHSIeMbIM 10 OKOHYaHWHW TpOLiecca M3rOTOBJIEHUs U3[e-
NV, retaneid, COOPOUHBIX e[MHUIL] C LIe/TbI0 OTpeZiesieHHsi COOTBETCTBHSI KaueCcTBa TpeOOBaHUSIM,
yCTaHOBJIEHHbIM B HODMaTHUBHO-TEXHUYECKOM I0KyMeHTalK. KOHTPOMPYIOTCS TaK)Ke YIaKoB-
Ka, KOMIUIEKTHOCTb W Ap. [IpreMOuHBIli KOHTPOJIb TIPeAYTIPEXJaeT OTIIPAaBKy Heq00poKave-
CTBEHHOU MPOAYKLMH ITOTpebUTeIHO.

10. IToHATHEe ’KOHOMHUYECKHX METO/I0B yNnpaB/ieHUs1 KauecTBOM M UX Kaaccuuka-

11175: 8

IIpaBUIIBHBIN OTBET:

DOKOHOMHUYECKHE METO/IbI YIIPABJICHHUS KAY€CTBOM — 3TO CIIOCOOBI BO3ACHCTBUS. OCHO-
BaHHbIE Ha IPUMEHEHUU 3KOHOMUYECKOTI'0 CTUMYIMPOBAHUS U CO3JJaHUU MaTepUaIbHOM 3alHTe-
PECOBAaHHOCTH B JIOCTIKEHUH 3aJJaHHOM 1M B 00JIaCTH KAa4ecTBa.

K sKOHOMHUYECKUM METOJIaM YIPaBJICHUS KAYeCTBOM OTHOCSTCS CIIEAYIOLINE METOAbI:

(uHaHCUpPOBaHUE EATEIHLHOCTU B 00J1aCTH YIIPaBJICHUS KAU€CTBOM;

MaTepHalbHOE TOOIIPEHNE COTPYTHUKOB 3a BHICOKOE KauyeCTBO MPO(ecCHOHANBHBIX pe-
3yJIbTaTOB;

HKOHOMHYECKHE CAaHKLIMH 32 HeCOOI0/IeHNe TpeOOBaHUIl CTaHAapPTOB U TEXHUYECKUX
YCIIOBHI;

IUTAHUPOBAHKE CO3/1aHUS HOBBIX U MOJICPHU3MPOBAHHBIX BUAOB MPOAYKIMH U YCIIYT;

11eH000pa30BaHue Ha TPOIYKIIMIO U YCIIYTH C YI€TOM UX YPOBHSI KauecTBa;

MCIOJIb30BAHUS IKOHOMUYECKUX MEp BO3JEHCTBUS Ha MOCTABIIMKOB B 3aBUCUMOCTH OT
Ka4ueCTBa IMMOCTABJIACMBIX UMHU ITPOAYKIUH U OKAa3bIBACMBIX YCIIYT.

11. ITepeuncauTe 3Tanbl Npouesypbl cepTH(UKALMN CUCTeMbl MeHe)KMeHTa Kaue-

CTBa.
[IpaBUIBHBIN OTBeT.
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[Tpoueaypa cepTUdUKaLM CUCTEMbI MeHePKMeHTa KauecTBa COCTOUT U3:

— MO/IauM TIPeITIPUSATHEM B OpPTaH 10 CepTU(UKAIUY 3asBKU U IMOTyUYeHHe OT HeTO aHKe-
ThI OTIPOCHUKA;

— MpeJioCTaB/IeHUs MPeANpHUATHEM B OPTraH M0 CepTU(UKAI[UU 3arl0JTHeHHON aHKeThI-
BOIMPOCHWKA U PyKOBOZICTBa 110 KayeCTRBY;

— Tpe/iBapUTeTbHOM OLIeHKU TOTOBHOCTHU TIPeATIPUSITUS K cepTU(UKALIUK CUCTEM Kaue-
CTBa;

— pa3paboTKu MporpamMMbl paboT 1o cepTrudUKaIuy;

— TIpoBe/leHUs] cepTU(UKALIMY C TIOC/Ie[yolel Bblgaueli (TIpU MOI0XKUTE/TbHOM 3aK/THo-
yeHUH) cepTU(dUKaTa;

— MpOBe/ieHUsI MHCITEKLIMOHHBIX TIPOBEPOK [/t TIOTBeP K/IeHUs KauecTBa.

OxkoHuaTe/nbHbIe pe3y/nbTaThl 00yueHHs ((popMHUPOBaHHS KOMITETEHIIHM)
OTIpe/ie/ISTIOTCS TIOCPeICTBOM TiepeBo/ia 0asiioB, HAOpaHHBIX CTYZEHTOM B ITpoOIiec-
Ce 0CBOEHUSI JTUCIIUTI/TMHbI, B OL[€HKU:

— 6a30BbIii ypoBeHb C(HOPMHUPOBAHHOCTH KOMITETEHITMM CUMTAETCST JTOCTHI-
HYTBIM, €C/Id pe3y/ibTaT 00yueHHsI COOTBETCTBYET OI[eHKE «Y/IOBJIETBOPHUTETHLHO»
(50-64% oT MakcUMasIbHOTO Oasa);

— TIOBBIIIIEHHBIN YPOBeHb C(POPMHUPOBAHHOCTU KOMIETEHIIUM CUUTAETCs J10-
CTUTHYTBIM, €CJTH pe3y/bTaT OOy4YeHUs] COOTBETCTBYET OI[eHKaM «XOpomio» (65-
85% oT MakcumanbHOTro 0Oasnia) U «OTIuuHO» (6omee 86% W3 MaKCHMMaIbHOTO
6asnmna).

4 TIOPATIOK ITPOBEJEHNSI IIOBTOPHON
ITPOME)XYTOUYHOM ATTECTAIIN

dopMa NMpOMe)KyTOUHOM aTTeCTalluy M0 AUCLUIIJIMHE 5K3AMEH.

DoHp OLIeHOYHbIX CpesCTB ISt NpOBeJleHUs MOBTOPHOM
MPOME)KYTOUHOM aTTecTaliv (POPMHUPYeTCs U3 YKCJia OLeHOUHBIX CPEe/CTB MO Te-
MaMm, KOTOpbIe He OCBOEHBI CTYZeHTOM.

IIpumeuanue:

[omnosHuTeIbHbIe KOHTPOJ/IbHBIE WCMBITAHUS TPOBOJATCH ISl CTY[EHTOB,
Habpapimix MeHee 50 GamioB (B cooTBeTcTBUU C «IlOMIOXKEHHEM O MOAYJILHO-
pPelTHHTOBOM CUCTEMEY).

Tao/mna 11 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITeTeHITHH

Kop v HaMeHOBaHKe WHAUKATOpa JA0CTY)KEeHHs Kputepuu orieHrBaHus cOpMUPOBAaHHOCTH
KOMITeTeHLIUM (YaCTH KOMITeTeHLIUN ) KOMITeTeHLIUM (YaCTH KOMITeTeHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL[eHKE «y/OBJIETBOPUTETHHO»
50-64% oT MakcumasbHOro Oasia

N[-1yk-1 AHanu3supyer 3ajjauy, Bbljesiss ee BJIaJileeT MaTepUasoM 110 TeMe, HO JOIyCKaeT
6a3oBble COCTaB/ISIOL{ME HETOYHOCTH TIpY (OPMYIUPOBKe 6a30BbIX MOHSI-
N-2yk-1 OcyiecTBisieT NOUCK U KPUTUYECKUH TN Pery/MPYIOLUX AesiTelbHOCTb B yIIpaBJie-
aHasM3 UHQPOpMaLUK, HeoOXoAUMOM AJist HUW KaueCTBOM, UCIIbITbIBAET 3aTPYyHEHUs [Py
pelleHus IOCTaB/IeHHO! 3a7,auu TIPOEKTUPOBAHUU BO3MOXKHBIX BApUAHTOB pe-
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NO-3yk-1 ITnaHvpyeT BO3MOXHbIE BapUAHThI
pelleHus 3a/jauM, OLleHWBast UX JOCTOUHCTBA U
HeJ0CTaTKU

N-4yk-1 OnipegensieT ¥ OLieHUBAET MOC/IeICTBUS
BO3MO>KHBIX pelleHrH 3a/lauu

NO-1yk-» PopMynupyeT B paMKax MOCTaBIeHHOU
LleJId IPOeKTa COBOKYITHOCTh B3aMMOCBSI3aHHBIX
3ajiau, 06ecrieurBaroIINX ee AOCTIKeHUe; orpe-
JlesisieT OXKyJjaeMble pe3yJbTaThbl PeLleHUs Bblje-
JIEHHBIX 3a/1a4

N -2yk-2 ITpoekTUpyeT pelleHKs [10CTaB/IeHHbIX
3a/1a4, BbIOMpast ONTHMabHBIN CII0C00

pellieHus1, UCXOAS U3 1eHCTBYIOLIMX MPaBOBbIX
HOPM U UMEIOLUXCSl PECYPCOB U OrPaHUUEHUN
NI-3yk-» PelllaeT KOHKpeTHbIE 3aZjlauM MTPOEKTa
3asBJIEHHOI'0 KaueCTBa Y 3a YCTaHOBJIEHHOe Bpe-
Mst

N-4yko ITybsiMUHO TIpe/CTaB/sSET Pe3y/IbTaThl
pellieHrs KOHKPETHOM 3a/jauu IIpoeKTa

IIIeHUsT 3a/ia4, BLIOKMpPast ONTUMaJTbHBINA CI0CO0
pelleHus, UCXO/isl U3 [IeHCTBYIOIIMX MMPABOBbIX
HOPM ¥ UMEIOIIUXCSl PeCYpPCOB U OTpaHUYeHUH,
TIpeBbILLIasi YCTAHOBJIEHHOEe BPeMsi TIPH OTipe/ie-
JIEHUU U OLIeHKU MOC/Ie/ICTBUSI BO3SMOXKHBIX pe-
1IeHUH 3a/]au 10 KauecTBY.
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