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IIacopt

(¢oHpa O11eHOYHBIX CPeACTB

crierranbHOCTh 36.05.01 Beteprnapus

HarpaB/eHHOCTb (Tpo¢dub) «BeTeprHapHoe eueOHOe [1e/10 U IKCTIepTU3a»,
p p puHap A p

OYHOM (hOpMBI 0OyUeHusT

HucuunnvHa: JlemoBbie KOMMYHHKALIAA

Tabmwma 1
Mopayb AUCHUNIIMHBI dopmupyeMble Ouenounbie | KosmmuecTBo
KOMIIeTeHI{MY WU UX | MaTepua/bl U
4acTu CpejcTBa
Tema 1. [JenoBblie YK-4 Ornpoc 17
KOMMYHUKaLAHU. CriocobeH npuMeHsiTh | KoHTposbHast 10
Tema 2. [TenoBbie COBpeMeHHbIe pabota
KOMMYHHUKALH, UX KOMMYHHUKaTUBHbIE TectrpoBaHue 40
0C0OeHHOCTH, CTPYKTYPA, BUAbI TEeXHOJIOTUH, B TOM
Y GOpMBL. yucsie Ha
HMHOCTPaHHOM(bIX)
s13bIKe(ax), st
aKaJleMUueCcKoro u
npogeccroHaaIbHOT0
B3aUMO/IeNCTBHUS
Tema 3. JINUHOCTD KakK CyOBEKT YK-4 Ompoc 10
[le/I0BbIX KOMMYHUKALIWU. Criocobex npumeHsiTb | KoHTposbHast 20
Tema 4. Bocipusitve u COBpeMeHHbIe pabora
(dhopmMUpoBaHUe UMHU/KA B KOMMYHHKaTUBHbIE TectupoBaHue 40
rporiecce KOMMYHUKaLWH. TeXHOJIOTMH, B TOM
yuCIie Ha
VHOCTPaHHOM(bIX)
si3bIKe(ax), A1t
aKaZ|leMUuecKoro u
rpodeccuoHaIbHOTO
B3aMO/IeNCTBHUS
YK-5
Criocoben
aHa/M3UpOBaTh U
YUUTHIBATH
pa3Hoobpasue Ky/abTyp
B IpoLjecce
MeXKY/IbTYPHOTO
B3aMMO/IeUCTBHUS
Tema 5. @opMeI e/10BBIX YK-4 Ornpoc 24
KOMMYHMKaLuu. TpygHOCTH 1 Crnioco6eH npuMeHsiTh | KoHTposbHas
0COOEeHHOCTH [1eNIOBBIX COBpeMeHHbIe pabora 20
KOMMYHUKAaL1H. KOMMYHUKaTHUBHEIE TectupoBaHue 120
Tema 6. BepbanbHble U TeXHOJIOTUH, B TOM Pedepar 20
HeBepOasnbHbIE CPeJCTBA yHCIle Ha

KOMMYHUKaIuu. BepbanbHast
KOMMYHUKAI[US B ZIe/IOBOM
OOII[eHUH: YCTHAsI PeUb.
BepbasibHasi KOMMYHUKALIYS B

HMHOCTPaHHOM(bIX)
sa3bIKe(ax), st
aKaZieMHU4ecKoro u
npo¢ecCroHaIbHOT0




JIeJIOBOM OOI1leHUH:
JOKyMEeHTal[MOHHOe
obecrieueHue JeI0BBIX
KOMMYHHUKAaL1H.
WToroBbiii TeCT

B3aHMOAEﬁCTBHH

YK-5
Criocoben
aHa/IM3UPOBATh U
YUUTHIBATh
pa3HoobOpasue KyabTyp
B TIporiecce
MEXKYJIbTYPHOTO
B3aHMO/IelCTBHUS




1 OIIEHOYHBIE MATEPHUAJIbI, HEOBXOJUMBIE /IJIsI ONEHKW 3HAHUIA,
YMEHUW 11 HABBIKOB JIEATE/IbHOCTH B ITPOIIECCE OCBOEHUSA

TACLIATIIAHBI

Tabmura 2 — ®opMupyeMbie KOMIETeHLIUN

Kop v HauMeHOBaHMe

Ko/ 1 HauMeHOBaHWe UHJMKaTopa

OreHOuHbIe MaTepuasbl U
JOCTIKEHUS] KOMIIeTeHLIN

KOMIeTeHLIUU cpeAcTBa
(4acTy KOMITeTeHLUM)
Tema 1. [le1oBbIe KOMMYHUKAL[UH.
Tema 2. [le/ioBbIe KOMMYHHKAI{UH, HX 0CO0€HHOCTH, CTPYKTYPa, BH/IbI
u ()OpMBI.
YK-4.1 U-1yk-4
3Harb:
-KOMMYHHUKal[ud B  MpodecCcuoHaIbHOU
3TUKE;
-COBpeMeHHble CpeicTBa MH(OpPMaLOHHO-
YK-4 KOMMYHMKaLIMOHHBIX T€XHOJIOTHM.
Crioco6en ipumensity | Y K-4.2 U/I-2yx.4
COBpeMeHHbIe YMeTb:
KOMMYHUKaTHBHble | CO3/ABaTh HAa pPYCCKOM M HHOCTPAHHOM
TeXHOMOruK, B ToM | SI3bIKaX IIMCBMEHHBbIE TEKCTBI HAy4HOTO M
yMc/Ie Ha o(uLManbHO-[e/I0BOTO  CTU/Iel peud TI0
MHOCTPaHHOM(bIX) npodeccroOHaIbHBIM BOIIPOCaM; Onpoc
asbike(ax), A “MCCIefOBATh TIPOXOXK/eHHe MH(popMaiuy | KOHTPO/bHAs paboTa
TectupoBaHue

aKaJeMUuecKoro u
Npo(eCcCHOHATLHOTO
B3aWMO/IeUCTBUS

T0 yIpaB/ieHYeCKUM KOMMYHUKALIASM.
YK-4.3 U-3yx-4

Bnapgets:

-aHa/IM3UpOBaTh CUCTEMY
KOMMYHUKAIL[MOHHBIX CBSI3eli B OpraHu3alyu
OCYII|eCTB/IEHUEM YCTHBIX W TTMCbMEHHbIX
KOMMYHHKaL1H,

B TOM UHCJe Ha WHOCTPAHHOM  $3bIKE;
rpe/iCTaB/ieHeM IUIAHOB U pe3y/bTaToOB
CcOOCTBEHHOW M KOMAaH/THOU JIeSITe/IbHOCTU C
WCTI0/Ib30BaHKEM KOMMYHUKaTUBHBIX
TEeXHOJIOTUM.

Tema 1. /lesioBbIe KOMMYHHKaLMH.
Bonpocbl u 3ad0anus 045 npogedeHus onpocda:
1. BoiieniTe OCHOBHBIE 3Tarbl CTAaHOB/IEHUsI TEOPUM KOMMYHUKALIUU Kak

HayKHU.

2. KakoB 1nipeiMeT HayK1 0 KOMMYHUKAL[UU?

3. Kak COOTHOCSTCSI TIOHSITUSI «KOMMYHHKAIHSI» U «001[eHre»? UTo Mexay
HUMMU 00111ero, ¥ KakOBbI pa3Auus?

4. KakoBblI COLMa/IbHbIE OCHOBBI [1e/IOBBIX KOMMYHUKALIMA?

5. KakoBbl 00b€eKT, TIpeZIMeT U 3a/jaur HayKu «/le/ioBble KOMMYHUKAL[UN»?
6. Kakue MeTozibl MCC1eJ0BaHUSA IIPUMEHSAIOTCA B HayKe «/lesioBble

KOMMYHUKAaL[AW»?

7. Uro npesicTaBsisieT cO60M KOMMYHHUKAaTUBHAs! KOMIIETEHTHOCTD?
8. Kakyro 3HauMMOCTh MUMeeT KOMMYHHKaTHUBHasi KOMIIETEHTHOCTh B Balllei
Oyayieit mpodeccuoHaNTbHOM J1eITeTBHOCTH?




KonTtposnbHas padora
Bapuanr 1
1.[1aiiTe oripefiesieHrie KOMMYHUKAL[AU.
2. IlepeuniciiiTe OCHOBHBIE (DYHKLIMA KOMMYHHUKALUU.
3. Ha kakue iBe TpyIIbI 1efSTCS BCe BUbl KOMMYHHUKaL[UU.
4. B ueM COCTOUT OT/IMYME [1€JIOBbIX KOMMYHUKALMM OT MMOBCEJHEBHbIX KOMMYHUKALIAM.
5.Kakuie MpuHLIMITEI BK/IFOYAeT B ce0si TaK Ha3bIBaeMbIi HeTJIaCHBIM KOZIEKC ZIeJIOBOTO OOLIeHMS.
Bapuanr 2
1.B ueM 3ak/1r0UaeTcsi poib KOMMYHUKALMH B )KU3HU UeloBeKa.
2.Ha3oBuTe OCHOBHbIE 3/1eMEeHThl KOMMYHUKATHUBHOTO TIpoL{ecca.
3. B kakux cepax peann3yroTcs JenoBble (IPOU3BO/CTBEHHbIE) KOMMYHUKALIUU.
4.Kakue (hopMbI MOT'YT PUHUMATh MIOBCEIHEBHBIE (ObITOBBIE) KOMMYHUKAIL[UH.
5.ITepeuncivTe BU/bI A€/10BbIX KOMMYHHUKALIAM.

Tema 2. [lejioBble KOMMYHUKAILMH, X 0CO0EHHOCTH, CTPYKTYPa, BUABI U (opMBblI.

Boripocsl v 3a1aHus /151 TpOBeleHUsI OTpoca:

1. Yro Takoe fesioBasi KOMMYHUKAL[MSI U KAKOBHI e 0COOeHHOCTH?

2. KakoBbI OCHOBHBIE BH/IbI [1eJIOBbIX KOMMYHUKaLMi? Boeigenvre v
0XapaKTepu3ymnTe Ux.

3. JlaiiTe XapakTepuCTUKY opMaibHbIM U HehopMabHbIM KOMMYHHUKALIASIM.
4. KakoBbl (hOpMBI /1e/TIOBbIX KOMMYHUKAL[WA?

5. KakoBa cTpykTypa 0060 KOMMYHUKALIUUA?

6. [laiiTe XapakTepUCTHUKY JTMHEMHBIM MO/Ie/IIM KOMMYHUKALMH, BbIIeJIUTe UX CU/IbHbBIE U
cs1abble CTOPOHBI.

7. Uto Takoe oOpaTHasi CBSI3b, M KAKOBa ee (DYHKIIWSI B KOMMYHHUKALN?

8. Uto Takoe 6aphepbl KOMMYHHUKAIMKU? KakoBbl OCHOBHBIE
KOMMYHUKAaTHBHbIE Oapbephl?

9. KakuM 06pa3oM MO>KHO TPeoionieTh 6apbepbl KOMMYHHUKALIN?

Tecm

Bbibepume 00uH npasuibHbIl 6apUAHM.

PoJsb 1e/10BBIX KOMMYHUKALUHA B )KH3HHM Ye/I0BEKA 3aK/TI0YaeTCsA B TOM, UTO:

OHU SIBJIIIOTCSI CPEJCTBOM Y/IyUIlIeHHWsI MaTepuajbHOrO O/1arorosiyuyusi W TIOBBIIIEHUS
COLIMAJILHOTO CTaTyca B 1[e/IoM

OHH BBICTYTAIOT OCHOBOM MPOo(}eCCHOHaBHOTO yCIiexa

C UX TIOMOII[bIO TIPOMCXO/IUT TIPOL[eCC CTAHOBJIEHUSI TMUHOCTH U €8 caMopean3ariyst

+BO BCEM BBIIIIENIEPEUNC/IEHHOM

JIMUHOCTH MPe/ICTaB/IAET COD0M:

OM0/IOTHYeCKNi OPraHU3M, HOCUTETb OOIIUX HAC/Ie[CTBEHHBIX CBOMCTB OMOIOrMYeCcKoro BU/a
HETI0X0’KeCTh, cBoeobpa3ye, OT/IMUKe OJHOTO UHUBHUA OT APYroro

cBoeobpasue, ICMXO(PU3NOTOTUUECKON CTPYKTYPhI MHAWBH/IA

+BCé TO, UTO €CTh B Ue/IOBEKe Ha/| MPUPOAHOI0; COBOKYITHOCTh YHHUKAIBHBIX KaueCTB UeIoBeKa,
C TIOMOIIIbIO KOTOPBIX OH BHOCHT BKJIa/l B 00IIlee COIfHa/IbHOE TIeJI0e.

KoMMyHHUKansi  NMOHMMAaeTCsi KaK  COBMECTHAasA  /IeATeJIbHOCTh  YYaCTHHUKOB
KOMMYHMKAIIMH, B X0/l¢ KOTOPOi BbIpabaThiBaeTcsA 00U (JJ0 ompee/IéHHOT0 mpe/esna)
B3IVISA/] HA BeIjH U JIeHCTBUSA C HUMH B PaMKax:

TeXHOKpPaTHUUeCKoro rmojxo/a



+71eATeIbHOCTHOTO MO/X0/a
KOTHUTHUBHOTI'O TIOJX0/a
MOTHBALJMOHHOI'0 TI0AX0/a
J/ieMeHT KOMMYHHUKAaTHBHOIO TMpPOIecca, BbIMOJHAKIMI (YyHKIUI0O TreHepanuu H
nepeAauy UH(OPMaAIUH C I|e/IbI0 0Ka3aHUA B/IUSAHMS, - 9TO:
+0TIIpaBUTE/b
coo0ITIeHUs
KaHas
rosiyvaresb
DyHKIMA KOMMYHHKAI[UH, CYyIIIHOCTh KOTOPO# 3aK/Il0UaeTcs B 00MeHe YMOIUSAMH MEeXTy
NapTHépaMH W W3MeHeHHWH HMOIMOHAILHOTO COCTOSAHHUS C TOMOINBI0 COOCTBEHHBIX
nepe>xuBaHUM U COCTOSTHUM:
noOyauTe/bHast
KOOpAWHALIMOHHAsI
+5MOTHBHas
rpeoOpa3oBarebHast
@DyHKIMA KOMMYHHMKAIUM, CYIJHOCTb KOTOPOHM 3aK/Il0YaeTcsi B OCO3HAHMM M
(ukcupoBannu cBoero Mecra B ClCTeMe P0JieBbIX, CTATYCHbIX, €/10BbIX, MeX/THYHOCTHBIX
U TIPOYMX CBsI3el coo0IecTBa:
KOHTaKTHasi
vH(OopMaLMOHHas
nepLienTUBHas
+CTaTycHas
ITpouecc B3aMMOCBSI3M M B3aMMO/IeHICTBHSA, B KOTOPOM MPOMCXOUT 00MeH /IesiTe/IbHOCThIO,
uH(popMaLyield U ONbITOM, COCTaB/IAET CyIHOCTh:
+/1€/I0BbIX KOMMYHHUKALIUN
TOBCe/IHEBHBIX KOMMYHUKALIUM
MEX/IMYHOCTHBIX KOMMYHHUKALUM
pUTYa/IbHBIX KOMMYHUKaL[UH
IIpyHOMI KojeKca [e/I0BOro OOIeHHs, CMBIC/I KOTOPOr0 MO)XHO BBIPa3WTh C/I0BaMH
"TBOM BKJIaj /J0/DKeH ObITh TAKHUM, KAaKOro TpedyeT COBMECTHO NMPUHSATOEe HANpaB/ieHHe
pasrosopa’:
+KOOIIepaTUBHOCTU
J0CTaTOUHOCTU MH(MOPMaLIUH
KayecTBa UH(opMaLuu
1]e71ec000pa3HOCTH
JlesioBble KOMMYHHMKAI[UH, KOTOPbIe OCYILECTB/ISIOTCA C TOMOIIBI0 eCTeCTBeHHbIX
OpraHoB, IAHHBIX )KHBOMY CyLIeCTBY, Ha3bIBalOTCA:
TIPSIMBIMU
KOCBEHHBIMU
+HernocpeaCTBEHHbIMU
0T0CpeJ0BaHHBIMHU
Jlesi0Bble KOMMYHHMKAIH, KOTOPbIe HanpaB/ieHbl HA Pa3BUTHE U MOA/iepP)KaHHe KOHTAaKTOB
B Ie/IAX PellieHUsI ONepPaTHBHO — CJTy)KeOHbBIX 3a/1a4, Ha3bIBAeTC:
Jl0OBepUTe/bHbIE
+oduiranbHbIe
BepTUKa/bHbIe
JiaroHasbHbIe
Kakoii KpuTepuil siB/IsieTCs eJWHCTBEHHbIM IepPBOHAYa/IbHbIM CMOCOO0M MOBBIIIEHUS
COLIMA/ILHOTO CTATyca /IS yeioBeKa:
J0X0[
00beM BylacTu



TIPeCTHX Mpodeccruu

+ypOBeHb 00pa30BaHUS

Ha ck0/IbKO TPOLIEHTOB MO JaHHBIM aMEePHKAHCKHX MCHUXO0JIOTOB MPo¢eCcCHOHA/TbHbBIN
ycrex ue/ioBeKa 3aBHCHT 0T yMeHHs 001aThCs M JOrOBapUBAaTHCA C APYTUMH JIIOAbMU:
20%

40%

60%

+80%

HenoxoxecTb, 0T/INYHE OHOT0 Ye/I0BeKa OT APYroro XapaKTepu3ymT. ..

WH/UBH/IA

+UHAUBUYa/TbHOCTD

JINYHOCTH

0Cc00eHHOCTH

CooTHecHTe NOHATHSA C UX OMpe/ie/IeHUAMM:

b. 1. TlepuenTrBHas CTOPOHA A) ObMeH He TONMBKO 3HAHUSIMH U UeSIMH,
HO U JIeUCTBUSIMHU.

B. 2. KoMMyHHUKaTUBHas CTOpPOHA b) Bocnipusitue Apyr Apyra napTHepaMu Io
OOIIIeHUIO U YCTaHOBJ/IEHWE Ha 3TOU TTOUBE
B3aMMOIIOHUMAaHMUSI.

A. 3. WHTepakTuBHasi CTOPOHA B) O6MmeH vHbopMariyiell MeXKay JII0JbMH.

IHenbr0 kKakod (YHKOMHM KOMMYHHMKALMM SIB/ISIETCSI B3aMMHOe OPHEHTHPOBaHHe M
COrJIacOBaHMe AeHCTBHI MPH OPraHU3a{uy COBMECTHOM /|eATe/TbHOCTH:
KOHTaKTHasi

+KOOPAUHUPYIOLIAst

TrepLenTUBHAs

npeoOpa3oBaresibHast

Kakoe o01eHue npeamnosiaraer 0eceJpl Ha onpeAe/IeHHbIH KPYyr 00IUX 1
MaJI0Co/iepiKaTe/IbHbIX TeM:

MEXX/IMYHOCTHOE 00IIjeHHe

+CBeTCKoe o01eHre

puTyasbHOe 00IeHe

JiesioBoe 001eHre

B kakoii cdepe yenoBeuyeckoil AeATe/LHOCTH PeajM3yIlTCA /ie/IoBble NMPOU3BO/ACTBeHHbIE
KOMMYHMKAIHH:

B OM3Hece

B 06pa3oBaHUU

B CTIOpTE

+BO BCEX BbIILIETIEPEUHCIEHHBIX

YTo U3 npe//I0KEeHHOT0 HIKe He OTHOCHTCS K MOBCEJHEBHOMY OOIIeHHUIO:
+unc/io 06CY>KJaeMbIX T€M OrPaHUUEHO

WCTIO/B3YIOTCS BepOasibHbIe ¥ HeBepOaslbHbIe CPeZiCTBa OOIIeHUS
WH(GOPMATHBHO-3MOI[MOHA/TbHBIM XapaKTep

MPOUCXOJAT CTUXUUHO

«He OTK/IOHANCS OT TeMbl, CyMelii HAWTH pPellieHHe» 0THOCUTCA K MPUHI{HITY
CJTyIIaHbS

KOOTepaTUBHOCTH

+11e/1eC000pa3HOCTH

SICHOCTH

YTo AB/IAETCA NP IMETOM JAeATeTbHOCTH CTOPOH B JIe/IOBbIX KOMMYHHKALIUAX?
obreHue

+71e/10




V{00

vH(opMaLus

Bbibepume 00uH npaguibHbIl 8apuaHm:

DyHKIUA peuyH, KOTopas CBA3aHa C repejaueld 3HaHUI, OTHOLLIEHU, )Ke/ITaHUH ¥ UyBCTB:
curHuuKaTUBHasA QyHKLIMS

dbyHKIUs 00IIIeHHsT

pery/isiTuBHasi QyHKI[UsS

+(yHKL[MS1 KOMMYHHKALIUU

Peun, peanu3yemasi pa3/iMYHbIMH rpauuecKUMH WIM TeXHHUYECKMMH CpPeACTBaMH U
BOCIIPUHUMAaeMasi 3pUTe/IbHO:

BHYTPEHHsIsI peub

BHEIIHSISI peyb

+TMCbMeHHasi peub

yCTHasi peub

IIpyHOMI ~ peyeBOro  BO3/eHCTBHA,  TMpeANoJaraloiUi  y4éT  KyJbTYpHO  —
o0pa3oBaTe/IbHOT0 YPOBHSI /IeJIOBOT0 MNapTHépPA WM KJ/IMEHTa, WX JKU3HEHHOr0 M
NMPOU3BO/ICTBEHHOI'0 OMbITA:

+TIPUHLUI JOCTYITHOCTH

TIPUHLIUIT aCCOLIMAaTUBHOCTU

TIPUHLIUIT SKCIIPECCUBHOCTH

TIPUHLIUIT CEHCOPHOCTH

IIpMKOCHOBEHHSI U PYKOIOXXaTHs, MOT/IAKUBAHUA U MOXJIONBIBAHUA, 00BATHA U MOLEe/TyH
BXOJAT:

B BU3Yya/IbHYIO CUCTEMY

aKyCTUYECKYH CUCTEMY

+TaKTU/IbHYIO CUCTEMY

0J1b()AaKTOPHYIO CUCTEMY

DOyHKOHMA HeBepOAJIbHOM KOMMYHHUKALUM, CYIJHOCTb KOTOPOW BbIpaXKaeTrca B
HCNO/Ib30BAHUM HeBep0a/bHbIX 3HAKOB /I KOOP/JUHALUM B3aUMOJEHCTBUA MeXAY
JIIOAbMU:

(byHKI[US AOTIO/THEeHUS

(yHKIUs1 OTIpOBEpIKeHUsI

GhyHKIMS 3aMelTieHust

+(dyHKLMs peryiMpoBaHus

MeKuii moyepk XxapakTepu3yer:

+/MI0/Iell CKPBITHBIX, SKOHOMHBIX, Cep>XKaHHBIX, UMEIOIMX camoob/ia/jaHue, X/1a[HOKDOBUE U
HabMI0aTeTbHOCTD

JFOfield, KOTOpbIe JIerKO OPUEHTUPYIOTCS B HE3HAKOMOW 00CTaHOBKE M YMEIOT PelllaTh C/I0KHBbIe
3a7iaumn

JIFOJiel, CKJIOHHBIX K LIMPOKOMY pa3Maxy, HelpaKTUYHOCTH B JIMUHOU JKU3HU

JIO/Iel, JKeNaroluX BbIABUHYTHCS U 00paTUTh Ha ceOsi BHUMaHue

JBH)KeHHe MBIIIL JIMIA, OTPaKalollee BHYTPeHHe 3MOLHOHA/IbHOE COCTOsIHHE, CIIOCO0Hoe
Npe/0CTaBUTh HH(OpMaIHIO 0 TOM, UTO Nepe)XKBaeT YeI0BeK:

+MHUMUKa

TIaHTOMUMUKA

KHHeCHKa

TaKecHKa

YueHue 0 NposiB/IeHUSAX Ha JIMIie Ye/I0BeKa CBOMCTB ero XxapakTepa M HaCTPOeHHUs:
TaKecHKa

+ (U3MOrHOMUKA

NPOKCeMUKa



KOHCTUTYLIMOHHAs [ICUXO0JIOTUS

YueHne 0 KOHTAKTax OOMIAIOIUMXCA JIIOieHd, OCYIIeCTB/IAEMBIX C TOMOIIbIO
NPUKOCHOBEHHUS, - ITO:

KUHeCHKa

+TaKecuka

IpOCOUKa

MPOKCeMHKa

JIucTaHIUuA B OOIeHHH C 4Ye/loBeKoM OT 1,2 g0 2,5 MeTpa, KOTOpasi yCTaHAB/IMBAeTCA B
CTydasx, Korja o01eHe mMpoucXoAuT ¢ He3HAKOMBIM Ye/I0BeKOM:

VIHTUMHas

JIMYHas

+coluaibHas

nyouHast

Ha cKo0/1bK0 NpoLeHTOB 4Ye/10BeKOM yCBanBaeTcss HH(opManus yepes C/ioBa:

7%

13%
+38%
55%
CooTHecuTe (DYHKIIUH PeUH C ee onpe/ie/ieHHeM:
A. 1. CurHudukaTvBHast A) INomoraeT peasi30BaTh TUYHOCTDb UeI0BeKa
I. 2. PerynatuBHas B) CnoBo o00603HauaeT He TOJILKO OTZe/IbHbIN
JlaHHBI TIpeMeT, HO U LieJyl0 IPYNNy CXOJHBIX
Tpe/iMeTOB;
b. 3. 00600mieHus B) Ilepenauva 3HaHUl, OTHOILIEHWH, UYBCTB
B. 4. KoMMyHUKaTHUBHas [') CBs3aHa c peryssLuell ToBefeHUs1 JtoJel U
caMo peryJisiLiien

CKO/JIbKO CJIOB COCTaBJisieT aKTUBHbBIM C/I0BApPHbIN 3amac 4yejoBeKa MO HCC/Ie0BaHUIM
yYUeHbIX:

2-3 THIC.

+7-9 ThIC.

15-16 ThIC.

20-21 ThIC.

IIpaBUW/IBHOCTH peyH Mpe/ro/iaraer:

OTCYTCTBUE B Hel JIMIIHUX CJIOB

TIPaBWILHOE U YMECTHOe YIIoTpeb/ieHre MHOT03HAUHBIX C/I0B

+co0stro/IeHrie HOPM PYCCKOTO JIUTEPATYPHOTO S13bIKa

yMeHUe SICHO U UeTKO MbIC/TUTh

Kakyro cucremy He HMeIOT HeBepOa/IbHble KOMMYHHMKALUHU:

+peryasaTUBHYIO

aKKyCTHUUECKYH0

0J/1b()aKTOPHYIO

TaKTU/IbHYIO

BoJibiioe KosTMYeCTBO pa3phIBOB C MCIIO/Ib30BAaHHEM MEUYATHBIX O0YKB YKA3bIBAKT Ha:
)KejlaHue 3asgBUTh O cebe

OMTUMMUCTUYHOCTD U JKU3HEPaZOCTHOCTh

+Hernpe/CcKa3yeMOCTb Ye0BeKa

BBICOKYIO TPeOOBaTe/ILHOCTE K IPYTUM

OnyieHHbIe OPOBH, CMOPIEHHBIH HOC, BhINAYEHHAsA HIDKHSASA ry0a Wid MPUNOAHATAA U
COMKHYTAas1 C BepXHel ry0oii XxapaKTepu3yHT;



rpe3peHue
+oTBpallieHue
CcTpax

THEB

IManbIbl, OKaThie B Ky/IaK, Paclo/IOKeHbI Mo/ IeKOH, HO He C/IY)KaT /ISl ee Onopbl. JTo

XapaKTepUu3yer:
CKYyKY
3aMHTepeCOBaHHOCTh
HEpBO3HOCTh
HeraTUBHbIN HaCTPOUH

Hayka o npaBuiax co0/Ti0ieHUsI PaCCTOAHUSA MEXAY 00IaIMMHCS JTFJbMH TO:

TaKecrka
(u3rorHomuka
MIPOCO/IMKA
+TpOKCeMHUKa

Y nwpedl ¢ TArOM K HU3bICKAHHBIM TMpeiMeTaM, J>KeJlaHHeM TPaTHUTh JAeHbrH Ha
npuodpeTeHHe PeKHX U IIEHHBIH Bellell 3a4acTyr MpH NUCbMe:

+1IMpOKYe M0JId

CTPOYKH HAroJI3aloT JPYT Ha JIpyra
OorbIire TIpoOeIbI

OosbIvie OYKBBI

Tabmura 3 — Kputepuu orjeHKH chOpMUPOBAHHOCTUA KOMITETEHIIUIA

Koj v HauMeHOBaHMe WHWKaTOpa
JOCTV)KEHUsT KOMITeTeHL[UU
(4acTH KOMITeTeHLIUM)

Kputepuu orlieHMBaHust C)OPMUPOBAHHOCTU
KOMIIeTEeHIIMM (YaCTH KOMITeTeHI[1H)

COOTBETCTBYET OL[EHKE «3aUTEHO»
50-100% ot MakcumasbHOro basnia

YK-4.1 U-1yk4

3HaTh:

-KOMMYHUKALIUM B TPO(PeCCUOHATbHON 3TUKE;
-COBpeMeHHble Cpe/icTBa HH(OPMAaLIMOHHO-
KOMMYHHUKAL[MOHHBIX T€XHOJIOTHH.

YK-4.2 NJ-2yx.4

YMmeTs:

CcO3JaBaTb Ha pPYCCKOM W WHOCTPAaHHOM
sI3bIKax THMCbMeHHble TeKCTbl HAyYyHOTO U
ouIMa/NbHO-/IeJIOBOTO  CTU/e peud 1O
ripogecCcOHa/IbHBIM BOTIPOCAM;

-1CClleloBaTh MPOXOXKAeHrWe WUH(OopMAaLUU 10
yrnpaB/ieHueCKUM KOMMYHUKAaL[USIM.

YK-4.3 NJ-3yk-4

Bnagets:

-aHa/IM3MPOBaTh cucTeMy
KOMMYHHUKAI[MOHHBIX CBsi3ed B OpraHu3aluu
OCYLeCTB/IEHWEM YCTHBIX M MHUCbMEHHBIX
KOMMYHHUKaL1H,

B TOM YHMC/Je Ha WHOCTPAHHOM  S3BIKE;
rpe/iCTaB/ieHUeM IUJIaHOB M pe3y/IbTaToB
COOCTBEHHOW W KOMAaHHOM [eSITeTbHOCTH C
VICII0/Ib30BaHEM KOMMYHHKAaTUBHBIX
TEeXHOJIOTUM.

CTyseHT 3HaeT TmpaBWla KOMMYHUKalMd B
ripodeccoHa/IbHOM chepe oO11ieHus;
COBpeMeHHbIe cpeacTBa HMH(}OPMaLIMOHHO-
KOMMYHUKAI[UOHHBIX TeXHOJIOTUIA;

yMeeT CO03/JjaBaTb Ha DPYCCKOM U HWHOCTPaHHOM
SI3bIKax ~ TeKCTbl  TpodeccuoHalbHOM  cdepbl
o0111eHus;

BJIafleeT HaBbIKaMH aHaJM3a CUCTEMbI
KOMMYHUKAI[MOHHBIX CBsi3ell B OpraHv3aluy;
OCyILIeCTB/IEHUEM  yCTHbIX U  TMHUCbMEHHBIX
KOMMYHUKAI[UM, B TOM 4YKC/e Ha WHOCTPAaHHOM
sI3bIKe; TpPeZCTaB/IeHUEM TJIAaHOB U Pe3y/bTaToB
COOCTBEHHOM W KOMaHIHOW JesSTeJIbHOCTH C
WCI0/Ib30BaHeM KOMMYHUKATUBHBIX TeXHOJIOTHIA.







Tema 3. JINYHOCTH KaK Cy0BEKT Ae/I0BbIX KOMMYHHKAIIHI.
Tema 4. Bocipusitiie 1 ¢opMHpoBaHte HMH/PKa B MpoLecce KOMMYHHKAaLUH.

Tabsuija 2 — dopMUpyeMble KOMITETEHI[UH

Koa n HaumeHOBaHMe

KO,E[ U HaMMeHOBaHMe MHAWKATOPa
AOCTH)XeHHA KOMITIeTeHIINH

OL[EHO‘IHBIG MaTepHaJbl U

KOMIeTeHLUU cpefcTBa
(4acTy KOMITeTeHLIUM)
Tema 3. JINYHOCTH KaK Cy0OBEKT Ae/IOBBIX KOMMYHHKAIIHI.
Tema 4. Bocipusitie u ¢oopMHUpoOBaHHe UMH/)Ka B Tpoijecce
KOMMYHMKAaLMH.
YK-4.1 U-1yk-a
3Harb:
-KOMMYHUKallMd B  MOpodeccuoHanbHON
3TUKE;
-COBpeMeHHble Cpe/icTBa HMH(OPMalLOHHO-
VK-4 KOMMYHHKALIMOHHBIX TEXHOJIOTHM.
Crioco6er ipumensity | Y K-4.2 M-2yx.4
COBpeMeHHbIe YMeTb:
KOMMYHHKaTiBHble | CO3//ABaTh HA DYCCKOM M HHOCTPaHHOM
TeXHOJIOTHH, B TOM sI3bIKax MUCbMEHHble TEeKCTbl HayuHOro M
KcsIe Ha o(yLMaNbHO-/IeJIOBOTO  CTU/IEM peud 1o
MHOCTPAaHHOM(bIX) nipodeccroHaIbHBIM BOTIPOCAM;

s3pIKe(ax), AJ1st
aKaJeMHuecKoro 1

-hCCeloBaTh TPOXOXKAeHHWe WHhopMaLru
10 yripaB/ieHYeCKUM KOMMYHUKALIMSIM.

npodeccronansroro | Y K-4.3 UI-3yk4
B3aUMO/IeHCTBUS Bragets:
-aHa/IM31UPOBaTh cucTeMy
KOMMYHUKALJMOHHBIX CBSI3€M B OpraHv3alyu
OCYLL|eCTB/IEHMEM YCTHBIX W ITHMCbMEHHbIX
KOMMYHHUKaL1H,
B TOM UHMCIe Ha HWHOCTPAHHOM $I3bIKE;
Npe/iCTaBJeHUeM IUJIAaHOB M pe3y/IbTaTOB
COOCTBEHHOW W KOMAaH/IHOU ZIeSITe/IbHOCTU C
VICTI0/Ib30BaHHEM KOMMYHUKaTUBHBIX
TeXHOJIOTHH.
YK-5.1 U-1yks
3HaTh:
-[ICUX0JIOTUYECKME OCHOBBI COLIMA/JIbHOTO
B3aMO/IeUCTBYS;
YK-5 -HarpasJ/IeHHOI'0 Ha peleHue
Criocobex npodeccroHaNbHBIX 33/jau;
aHa/IM3UpOBaTh U -OCHOBHbIE TIPUHLIUIIBI OpraHu3alumn
YUUTHIBATH [leNI0BBbIX KOHTAKTOB;
pa3HooOpasue Ky/lbTyp | -MeTO/ibl  TOJATOTOBKM K  TeperoBopam,
B IpoLiecce Hal|MOHa/IbHBbIE, 3THOKYJ/IbTYPHbIE "
MeXXKY/IbTYPHOI'O KOH(heCcCHOHAaJIbHbIE 0cobeHHOCTH v
B3aUMO/eUCTBUS Hapo/Hble TPaJULMKU HaceleH!s;

-OCHOBHBIe KOHILIEMI[UM B3aUMO/EHCTBUS B
OpraHu3alyH, 0COOEHHOCTH
[UIaKTUYEeCKOT0 B3aUMOZIeHCTBHA.

YK-5.2 U-2yk.s

Onpoc
KoHTposibHast paboTa
TectupoBanue




Ywmers:

-rPaMOTHO, JIOCTYITHO W3/arartb
rpogeCCUOHA/IbHYIO rH(opMal[io B
Triporjecce MEXKY/IbTYPHOTO
B3aMO/IeNCTBYS;

- cobmoiaTh 3TUYECKWe HOPMBI M TIpaBa
yeJi0BeKa;

-aHa/IM3UPOBaTh OCOOEHHOCTH COL[UA/ILHOTO
B3aUMO/IEMCTBUSI C YUeTOM HallMOHA/bHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATbHBIX
0COOEHHOCTEM.

YK-5.3 U-3yks

Bnagets:

-opraHu3anyeit MPOAYKTUBHOT'O
B3aUMOJIEMCTBUSI B TpodecCMOHa/bHON
cpene C yUueToM Hal[MOHA/TbHBIX,
3THOKY/bTYDHBIX, KOH(eCCHOHATbHBIX
0COOeHHOCTeI;

-Tpeo/i0JieHreM KOMMYHUKATHUBHBIX,
oOpa3oBaTebHbIX, THUUECKUX,
KOH(EeCCHOHANMBHBIX U JPYTrUX 0aphepoB B
riporecce MEXKYJ/IbTYPHOTO
B3aUMO/IEUCTBUS;

-BBISIBJIEHHEM pa3HOO0Opa3usi KyabTyp B
Tripoijecce MEXKYJIbTYPHOTO
B3aUMO/IeICTBUSI.

Bomnpoce! u 3ajaHus /111 IpOBe/eHMsl oIIpoca:

1. Yto o3HauaeT MOHATHE «IMYHOCTb» W KaKue TPYAHOCTU BCTAlOT NPU OIpefe/leHUH 3TOro
TIOHATUS?

2. Kakye 0CHOBHBIE KOMIIOHEHTbI BXOJAT B [ICUXUUYECKYIO CTPYKTYPY JIMYHOCTU?

3. Ha3oBuTe W coOMoOCTaBbTe pa3/MuUHbIE THITbI TeMIiepaMeHTOB. Kakue cuibHbIe W Cladble
CTOPOHBI IIPUCYILLU pa3/IMUHbIM TemMIiepaMmeHTam?

4. Kax IrposiB/sieTcsl TeMIlepaMeHT YeslIoBeKa B IIpoLiecce KOMMYHUKaLn?

5. Uro noHumaetcs noj xapakrepom? CylljeCTByeT JIM CBSI3b MeX/y TeMIlepaMeHTOM YesloBeKa
U ero XxapakTepom?

6. [laiiTe xapakTepuCTUKY HanboJiee CyIieCTBeHHbIM CBOWCTBAM XapaKTepa.

7. Uro mpesicTaBssieT COO0M MCUXOTHIT TAYHOCTH?

8. Uto nipeficTaBsieT coboi akijeHTyalMsl XapakTepa? Kak oHa rposiB/isieTcsi B KOMMYHUKALIN?
9. Bplgenure OCHOBHBIE THUIIBI aKLIEHTYWMPOBAHHBIX JIMUHOCTEH M JlalWTe WM KpaTKyro
XapaKTepUCTUKY.

10.Kakne mnCUXOTeXHUKWA OOI[eHWs TIPUMEHUMbI B CHUTYyal[siX KOMMYHHUKAlMd C Pa3HbIMU
TICUXOTUIIAMU?

Tect

1. KoMmyHUKaLUs 3TO:

1) crioco6 obieHus 1 riepeiaur HHGOPMALIMK OT YeoBeKa K YelIOBeKY B BH/[e YCTHBIX U
MTUCbMEHHBIX COOOILIeHUM, S3bIKa Te/I0AB)KeHUM 1 TTapaMeTpPOB Peunt

2) cnenmduueckuii 06MeH MH(GOpMaLKei, TIPoLecC repeaul SMOLMOHA/TBHOTO U
VIHTe/UIeKTYa/IbHOT'O COZleprKaHusl

2. Bep6asibHble KOMMYHUKAI[AN:




1) peanu3yr0TCs MOCPEICTBOM YCTHBIX U IMMCHbMEHHBIX COOOIIeHNI

2) OCYILeCTBJISIFOTCSI TTIOCPe,CTBOM $13bIKa Te0BW>KEHUM 1 TTapaMeTpPOB peuu

3. HeBepbOaibHble KOMMYHUKAI[UH:

1) peanmu3yroTCsi MOCPEACTBOM YCTHBIX U MTUCbMEHHBIX COOOIIeHUi

2) OCYILIeCTBJISIIOTCS ITOCPeICTBOM S13bIKA TeI0BV)KEHUH 1 ITapaMeTpOB peun

4. KoMMyHMKaIUsi B COBPEMEHHBIX YCIOBUSIX SIBJISIETCS OCHOBOM »KHM3HeoOecrieueH st KaxK10M
(upMbI, OpraHu3aLum, peArpUsTUS:

1) na

2) HeT

5. Tunel «KOMMYHUKATOPOB» B OpraHU3aLiiu:

1) «cTOpOX»

2) «iijiep MHeHUM»

3) «CBSI3HOWN»

4) «TIpoBepsIIOIUi

5) «IIOrpaHUYHUK»

6. K TUIy «KkOMMYyHHUKaTOpa» B OpraHu3aniy «CTOPOK» OTHOCUTCS:

1) paboOTHUK, KOHTPOJMPYIOIIM# MPOX0KAeHHe MHPOPMaLUK K JPYrUM pabOTHUKaM
2) pabOTHHK, OKa3bIBAIOL[MI B/IMSTHHE HA MHEHUS U TTOBe/leHHe APYruX PabOTHUKOB
3) pabOTHHUK, CTyKaL[|ii CBSI3YIOIIMM 3B€HOM MEX/Y Pa3/MYHbIMU TPYIITHPOBKaMU
4) pabOTHUK, UMETOIINI BBICOKYIO CTelleHb CBsi3eli C BHEIIIHel cpe/ioi

7. K Ty «KOMMYHHKAaTOpa» B OpraHu3alyy «I1ep MHEHUs)» OTHOCUTCS:

1) pabOTHUK, KOHTPOMPYIOIIUM TIPOXOKAeHre HHPOPMALUH K IPYTUM pabOTHUKaM
2) pabOTHHK, OKa3bIBAIOL[MI BIUSHUE Ha MHEHHS U TIOBe/IeHHe APDYTUX PAOOTHUKOB
3) pabOTHHMK, CIY>KAIIWA CBS3YIOIIMM 3BEHOM MEXKy Pa3/IMUHBIMU TPYIIITUPOBKaMHU
4) paboTHUK, UMEIOIIUIA BBICOKYIO CTerleHb CBsi3eli C BHeIIHel cpefioi

8. K Tuny «KkOMMyHHKaTOpa» B OPraHM3aliy «CBSI3HOM» OTHOCUTCS:

1) pabOTHHK, KOHTPOMPYIOLIUIA TTPOXOXKeHUe UHPOPMaLK K IPYyTUM pabOTHUKaM
2) pabOTHHK, OKa3bIBAIOL[MI B/IUSTHUE HAa MHEHUS U TIOBeJieHHe APYruX paOOTHUKOB
3) pabOTHUK, CIy>KaIUid CBSI3YIOIIMM 3BeHOM MeXX/y Pa3/IMUHbIMU IPYTIITHUPOBKaMHU
4) pabOTHUK, UMETOIINIA BBICOKYIO CTelleHb CBsi3el C BHEIIHel cpeioi

9. K Tuny «KkoMMyHHKaTopa» B OpraHv3aliy «[10rpaHUuYHUK» OTHOCUTCS:

1) paboTHUK, KOHTPOMPYIOIIUM TIPOXO’KAeHe HHPOPMAIUH K [PYTUM pabOTHUKaM
2) pabOTHUK, OKa3bIBAIOLLMI B/IMsSIHME HA MHEHUS U TTOBe/leHHe JPyruX paboTHUKOB
3) pabOTHHUK, CIY>KAIIWiA CBS3YIOIIMM 3BEHOM MEXKy Pa3/IMYHBIMU TPYIIITUPOBKaMHU
4) pabOTHUK, UMEIOIIUI BBICOKYIO CTelleHb CBsi3eli C BHeIIIHel cpe/ioi

10. Hanbosee Ba)kHBIE 11eT HTHTEPAKTUBHBIX KOMMYHUKALUI:

1) KoopAuHalus 3aiaHUM

2) petieHue rpobdsiem

3) obmeH uHdpopmaLei

4) pa3peliieHue KOH(JIMKTa

11. Me>XX/TMYHOCTHbIe KOMMYHHKALIMA MOXKHO pacCMaTpyBaTh Kak:

1) HUCXOAsAIME POLIeCChI

2) BOCXOALLMe TIPOLeCChI

3) ropU30HTa/IbHbIE TIPOLIECChI

4) HTepaKTUBHbIE MPOLIECChI

12. Bocxopsie KOMMYHUKALMW TTPaKTUYeCKU JIULLIEeHbl JUPeKTUBHOCTH:

1) ma

2) HeT

13. ObmeH nH(bOpMaIMK TT0 BOCXOsIIlel TPOUCXOAUT B OCHOBHOM B hopme:

1) oTueToB

2) TIpUKa30B

3) 0OBSICHUTETBHBIX 3aMCOK



14. 1ns noBeIIeHMs: 3QPEKTUBHOCTA BOCXOAIIMX KOMMYHUKALIMI UCIIOIb3YIOT C/IeYIOoII1e
METO/bI:

1) No/IMTHKA 3aKPBITHIX ABEpeu

2)MONUTUKA OTKPBITHIX JIBepeit

3) KOHCY/IbTaLMK, OTIPOC 00IIeCTBeHHOTO MHEeHUs1, cobeceZioBaHMsI C pabOOTHUKAMH,
YBOJIbHSIIOLLIMMUCS] U3 OpraHu3aluu

4) mapTUCUTIAaTUBHbIE METO/IbI

5) Ucrnonb30BaHUe NMPUEMOB aKTUBHOT'O CTYLIAHHUS

15. Kanan HepopMaibHbIX KOMMYHHKALMA MOYKHO Ha3BaTh KaHA/IOM pacpoCTpaHeHUst
CITyXOB:

1) na

2) HeT

16. I'lo kaHany HedopMa/IbHBIX KOMMYHHUKALWIA:

1) nadopmarys repesaeTcss HAMHOTO MeZijIeHHee, ueM 10 KaHajiaM )opMa/IbHOTO COO0IIeHus
2)uHdopmarys epesaeTcss HAMHOTO ObICTpee, YeM 10 KaHaraaM )opMasibHOTO COOOLIeH st
17. Iporjecc obmeHa nHdopMaleid HaUMHaeTcs1 ¢ ee (HOPMUPOBAHMS:

1) na

2) HeT

18. Crioco6 nepeiaun UHGOpPMALMU OTIPe/Ie/ISeTCS:

1) uenb0 KOMMYHHKALIUU

2) copMHUPOBaHHOCTHIO KaHA/IOB KOMMYHHUKaLIUU

3) HasmMureM OOIUX CTOPOH KOMMYHHUKAI[UM 3HAKOBOW CUCTEMBbI

19. CranpapTyr3aiysi KOMMYHHKALIMU OCYIIeCTB/SIeTCS UCXO/S:

1) u3 cTaHAAPTOB CTUIS

2) U3 MexaHuU3Ma Tepeziaul “HGHOpMaLU

3) u3 criocoba nepefaun nHGOPMAIUH

20. [TonyyaTesib UHPOPMALIUU [JOJKEH YMETh:

1) 6bICTPO BBIIENUTH TEMAaTHUKY WHGMOPMALIUKY TI0 KJTFOUEBLIM CI0BaM;

2) IpaBWJIbHO WHTEPIIPeTUPOBATh Hauaao COOOILeHus U, C/iefloBaTe/IbHO, MPe/IBOCXHUIIIATh ero
pa3BepThIBaHUE;

3) BOCCTaHOBUTb CMBIC/T COOOIIIeHUSs], HECMOTPSI Ha MPOMYIL[eHHbIE 3/IeMeHTHI;

4) paBWIbHO OTpe/ie/UTh 3aMbiCe/T BbICKa3bIBaHUS

5) onepaTUBHO MepernpaBUTh M0/yueHHYH0 UH(OpMaL1io

21. Haubosee ob1iue cuHTakCcHUecKue TpebOBaHMSI K KOMMYHUKAaTUBHOMY TPOLIECCY,
MpoTeKarolleMy B peueBor (opMme:

1) ucnosib30BaHUe KPaTKMX BbICKA3bIBAHUM C MPOCTOW rPaMMaTHUYeCKOM CTPYKTYPOU

2) orpaHMUeHre MHOT'OC/IOBHBIX U MHOT'OYPOBHEBBIX 000pOTOB

3) no/juepKUBaHUe ero CMbICJIOBbIX 3HAUeHUM TIPU TTOMOLIU 11ay3 ¥ UHTOHAL[UU

22. DpPeKTUBHOCTb KOMMYHUKAaTUBHOT'O MpoLiecca yBeJnurMBaeT obpailleHue K U3BeCTHbIM
MIMeHaM:

1) pa

2) HeT

23. DnemMeHThI Liel KOMMYHUKALIUK:

1) koprpoBaHue

2) mepejjaua CUrHasa

3) kaHarn (repe/jaTOUHbIN MeXaHU3M)

4) npuéMm U J1eKoIMpoBaHue

5) obpaTHast CBSI3b

6) nomexu

7) 6apbepbl

23. KaHas Kak OJjuH U3 3/1IEMEHTOB L[e[T1 KOMMYHHKALUU 3TO:

1) yctHOe obpairieHue



2) TeneOHHas U UHTePAKTUBHAsI CBSI3b

3) cobpaHusi, MUTHHTH, I11€CTBUS

4) odwuc, Tae MPoUCXoAUT 0OMeH HpOpMarHei

5) ynuuHas, ¥ mobas fpyras pekjiama

24. C roMoIibio 06paTHOM CBSI3U KOMMYHHKATOP MOJKET OIIeHUTh, HACKOJ/ILKO 3(h(eKTHBHO
OCYILL[eCTB/ISIeTCS] KOMMYHHUKALUS:

1) na

2) HeT

25. B mporjecce KOMMYHHKALIMU Ha pa3HbIX 3Tariax HeBepOasibHbIe CUTHAJIbI TPeo0pa3yroTcs B
BepbasibHbIe ¥ HA0OOPOT:

1) na

2) HeT

26. BeIOOp CcxeMbl pacripocTpaHeHust ”HPOpMaLUy OCYIeCTBISIeT:

1) uauIMaTOp

2) crierManbHO CO3/JaHHbBIE [T 9TOU LeJTU CTY>KObI

3) KOMMYHUKATOP

27. KoMMyHUKaTOp:

1) nepegaeT uHdbopMarIuio

2) npyHUMaeT UH(OpPMaL1IO

3) opranu3yeT paboTy KOMMYHHUKAIIMOHHON CUCTEMbI

4) oripejienisieT, KOMY, KaKyto uacTb HH(GOpMAaLMY U 110 KaKOMY KaHasy c/iefiyeT repeZiaTb
28. Ilpu ucnonb3oBanuu CMMU B KauecTBe peK/1aMHOT0 KaHajla KOMMYHUKALIUU JO/DKHbI
YUWTBIBATHCS C/eAYIOLe MPHU3HAKU:

1) cucrema pacnpefenenusi tHopmarLvu (CKOJIBKO JH0fei MosydaroT HHGOPMaLMIO 110
JJAHHOMY KaHainy);

2) YyacToTa ¥ epuoJUYHOCTb MPOXOJKEeHHsI MH(POPMaLMH 10 JaHHOMY KaHasy;

3) cnenMduKa ayJMTOPUH, UCII0/Ib3YIOLEeN JaHHbIM KaHaJl;

4) CTOMMOCTb MCIMOJIb30BaHUS pa3TuuHbIX BUJ0B CMU

5) nonuTUUecKast CUTyaLus

29. 3¢ deKTUBHOCTE KOMMYHHKALIMOHHBIX MPOLIECCOB 3aBUCHT U OT BO3MO>KHOCTEM
coxpaHeHUs MH(OPMaLMK Ha BCeX 3Tarax OCYyLLeCTBAeHUs] KOMMYHHUKaLMK U OTCYTCTBUS ee
VICKa)KeHHH BO BCeX 3BEHbSIX KOMMYHUKAaTUBHOW CUCTEMBI:

1) na

2) uHor1a

3) HeT

30. HedopmasnbHble (HerepapxuuecKue) KaHaslbl UCIIO/B3YIOT CUCTEMY JTMYHBIX HeCTyKeOHBIX
KOMMYHUKAaLUH:

1) na

2) uHorza

3) HeT

31. C6oii nHpOpMaLIMK YaCTO MPOUCXOAUT TI0 TIPUUMHE:

1) cnummkom Man o6beM TiepeiaBaeMoi HHGOPMaLUr

2) C/TMILIKOM BeJIUK 00beM TepesiaBaeMoi MHpopMaLn

3) C/IMILKOM MHOTO TepefjaeTcsl fieTalu3upoBaHHas MH(popMaLus 1o OAHOMY U TOMY Ke
ajipecy

32. ObmeH uH(pOpPMarHeit MOKHO pa3zie/IuTh Ha:

1) MHUIIMMPOBAHHBIM TO/TydaTesieM 00MeH HH(OPMaLIUH.

2) Ilepesaua nHGOpPMaLIMK OT UCTOUHHKA 10 er0 UHULIMATUBeE.

3) CraH/ilapTHU3MpOBaHHbII 00MeH MH(pOpMalMeli 110 3aBeZlOMO YCTaHOB/IEHHBIM IpaBUIaM
33. B rocyjapcTBeHHBIX, 0011[eCTBEHHBIX, KOMMEPUYECKHUX CTPYKTypaX a[MUHHACTPATHBHbIE
MHCTPYKLIUY OIpeJIeNsitoT, KOMY, C KeM, B KaKoe BpeMs U 110 Kakoil (hopme 0OMeHUBaTHCS
vH(opMaruei:



1) na

2) HeT

34. HedopmainbHbiii 06MeH HbOpMaliel MPOUCXONT:

1) BHYTpU CTPYKTYpbI OpraHu3alyu

2) BHe CTPYKTYpPbl OpraHu3aluu

35. Korga ¢gopmasibHast cucTeMa repejiaud HaulHaeT JjaBaTh COOU:

1) ymeHbl1aeTcss HepopManbHasi COCTaB/IsiFOIast B 001Ieli cucteme obMeHa nH(oOpMaLu
2) ycunuBaeTcs HepopmasibHast cocTaBJisitoljasi B 0011ied cructeMe obOMeHa MH(OpPMaLvu
36. B Me>X/IMUHOCTHBIX KOMMYHHUKALIMSX POJib KaHa/ia KOMMYHHUKALIUU BbITO/HSIOT:

1) nucema

2) TIpUKasbl

3) cnoBa U MpeJioyKeHust

37. ApryMeHTaLyis Kak KOMMYHHUKaTUBHad IpoLielypa 3TO:

1) mpouecc cy>XaeHuid, TPUBOAUMBIX B IOATBEP)KAEHUe HCTUHHOCTH APYroro Cy>XXAeHus
2) mporeypa, Cayxaias 000CHOBaHUIO TOUYKU 3peHUs apryMeHTaTopa

3) mpoljecc rnepeiauu, UCTOJIKOBAHUS M BHYLLIEHUS PeLMITMeHTy MH(hopMaLvy,
3a(MKCHPOBaHHOH B Te3uce aprymMeHTaToOpa

38. B KOMMYHHKAaTHBHOM TPOLecCe IOTUYeCcKre U CyTrreCTUBHbIe OCHOBAHKS BLICTYIAOT B
Hepa3pbIBHOM CBsI3H, a 00BEKT C CyOBEKTOM MOCTOSTHHO MEHSIFOTCSI MeCTaMu:

1) ma

2) HeT

39. B KOMMYHUKaTUBHOM I1poLiecce Ka)kJasi CTOpOHa MOXKeT IpU/iepKUBaTbCs CBOEro Te3uca:
1) na

2) HeT

40. MHTepripeTalusi Kak BU/| apryMeHTaL[Ul CTaBUT 3a/lauy UCTOJIKOBaHUS, 00bSICHEHUS
CMbIC/Ia TOTO WJIA UHOTO TMPe/JI0’KeHHs], MCTOPUUeCKOT0 UCTOYHUKA, CMbIC/Ia TIPOW3Be/IeHHs:
1) na

2) HeT

KouTtposnbHas padora

Bapwuant 1
1.113 kakux (ha3 cocTouT JenoBas becena.
2. Kakue npaBuia HeoOX0UMO COOJTIOAATD ZIJ1si TIPOBE/IeHHsI YCITeIITHbIX TTePeroBOPOB.
3. UTo Takoe «IUCKYCCUSI» U KaKOBa ee LieJib.
4. TlepeuncauTe BUABI €10BbIX COBEILIAHUM.
5.Kakue MOryT BO3HHUKATh TUMIMUHBIE 3aTPyJHEHUS TIPU TTyO/TMUHOM BBICTYTIIEHUH.

Bapuanrt 2
1.Kakue ¢pyHKIMY peanu3yroT [je/ioBble Oecesibl.
2. Uto npearonaraeT opraHysarus e0BbIX [1eperoBOpOB.
3. Kakue 3Tansl 1e/10BOU JUCKYCCUU BBIJIESIOTCS.
4.IlepeuniciuTe OCHOBHBIE DEKOMEHZALIMM PYKOBOUTEIIIO 110 TAKTHUKe pa3roBopa C
MOTYMHEHHBIM, KOT/la TpeOyeTCst BCIyX OLIEHUTh €ro /le/ioBble KauecTBa.
5.Kakue npaBuia Heob6xoumo cobsirojaTh, 00111asCh uepe3 rnepeBoiumKa.

BapuanTt 3
1.IlepeuniciiviTe MeTOAbI apryMeHTaLUH.
2. [lepeunciiiTe OCHOBHBIE ITPUHLIUIIBI YCIIELIHOIO BeJleH!s [1eperoBOpOB.
3. KakoBa poJib Befyiliero B AUCKYCCUMU.
4.TlepeuriciUTe NIPUHLMIBI STUKU [1e7I0BOM KOMMYHHKALIUKA MEX/y KOJIJleraMu.
5.UT0 He HY)KHO /ieflaTh MPU MOATOTOBKE K ITyOJTMUYHOMY BBICTYTI/IEHUIO, a TAK)Ke



" BO BpeMs €ro rpoBeaeHus.

Bapuanr 4

1.Kakue crieKynsiTHBHbIE METO/Ibl apT'yMEHTHPOBAHUS Bbl 3HaeTe.
2.IlepeunciiuTe OCHOBHBIE METO/IbI BeZleHUsI [1e/IOBbIX MIePErOBOPOB.

3.YTo Takoe /ie/I0BOE COBelljaHHUe.

4.TlepeuncnuTe NPUHLUIBI, KOTOPbIe MOXXHO HCII0/Ib30BaTh B [1€/I0BOU
KOMMYHUKALUU MMOJAUMHEHHBIX C PYKOBOJUTEJIEM.

5. UTo Takoe BBICTYILIEHUE.

Tabnuia 3 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHITUH

Kop v HauMeHOBaHWe UHAMKATOPA
JOCTHKeHUST KOMITeTeHI[UU
(4acTH KOMITeTEeHIIUM)

Kputepuu oieHrBaHus cOpMUPOBAHHOCTH
KOMITeTeHLIMM (YaCTH KOMITeTeHLIUN)

COOTBETCTBYeT OL[eHKe «3auTeHO»
50-100% oT MakCcUMaJILHOTO basia

YK-4 - CrniocobeH TIpUMEHSITb COBpeMeHHbIe
KOMMYHUKATHUBHbIE TeXHOJIOTUU, B TOM UHCJIe
Ha  MWHOCTpaHHOM(BIX)  sA3bIKe(ax), A/
akaJeMuuyeckoro U  MnpodeccuoHaIbHOro
B3aUMO/IeICTBUS

CTygeHT 3HaeT TipaBWIa KOMMYHMKAallMd B
ripoecCcrHoHaTLHOM cdepe o01ieHus;
COBpeMeHHbIe cpeAcTBa “H(GOPMAaLMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA;

yMeeT CO03/laBaTb Ha PYCCKOM U WHOCTPaHHOM
s3blKax  TEKCTbl  MpodeccMoHa/bHOU  cdepsl
o011IeHYS;

BJajleeT HaBbIKAMU
KOMMYHHUKAlIMOHHBIX ~CBsi3el B  OpraHM3alluu;
OCYLIeCTB/IEHUEM  YCTHBIX UM  THCbMEHHBIX
KOMMYHHKAIMi, B TOM 4YKCIe Ha WHOCTPAaHHOM
sI3bIKe; TIPe/ICTAaBJI€HHWEM IIJITAHOB U DPe3y/IbTaTOB
COOCTBEHHOM ¥ KOMaHAHOW JesTeIbHOCTU C
MCM0/Ib30BaHHEeM KOMMYHHKATUBHBIX TeXHOJIOTHH.

dHa/I1M3a CHUCTEeMBbI

YK-5 - CrocobeH aHanu3uMpoBaThb U
YyUMTBIBAaTH  pa3sHooOpa3ue  Ky/lbTyp B
TIPOLIeCCe MeXXKY/IbTYPHOTO B3aUMO/IeCTBUSI

CTyseHT 3HaeT  TICUXOJIOTMUeCKWe  OCHOBBI
COLIMaIbHOTO B3aMMO/IeNCTBYSI, HAallpaB/IeHHOTO Ha
pellieHWe TIpO(eCCUOHA/bHBIX 3a/lau; MeTO/bl
MOATOTOBKH K TeperoBopam;

yMeeT COO/IOJaTh STHUECKHWEe HOPMBI W TIpaBa

yeJ/ioBeKa, dHa/TM3MPOBATh 0COOEeHHOCTH
COLXAJ/IBHOI'O BBBHMOAEﬁCTBHH C yueToM
HalluOHAJ/IBHBIX, 3THOKYJ/IbTYPHBIX,

KOH(eCCHOHATbHBIX 0COOEHHOCTelH;
B/Ia/leeT HaBbIKaMM OpraHW3aluy MPOAYKTUBHOTO
B3aMMO/ZIENCTBUSI B TIPO(PecCUOHANLHON Ccpefie C

y4ueToM Hal|MOHA/IbHbIX, THOKY/IbTYPHBIX,
KOH(eCCHOHaIbHbIX ocobeHHOCTel;
1Ipeo/io/ieHueM KOMMYHUKaTUBHBIX,
obpa3zoBare/bHbIX, THUYECKHUX,
KOH(eCcCHOHaNbHBIX UM  [Jpyrux 0OapbepoB B
mporiecce  MeXKY/bTYPHOTO — B3aUMO/eMCTBUS;

BBISIBJIEHMEM pa3Ho00pa3usi Ky/JbTyp B TIpoliecce
MeXXKYJIbTYPHOTO B3aHMO/IEACTBUSI.

Tema 5. @opMblI Ae/I0BbIX KOMMYHHKanuii. TPy JHOCTH H 0CO0€HHOCTH [Ie/I0BBIX
KOMMYHUKAIMH.

Tema 6. Bep6asibHbIe 1 HeBepOa/IbHbIE CPeJCTBa KOMMYHHKanuu. BepbaibHasn
KOMMYHHMKAaLHA B /1e/I0BOM 00II[eHUHU: YCTHas peub. BepfasibHass KOMMYHMKaus B
AeJIOBOM O0IIeHHH: AOKYMEeHTAMOHHOe o0ecrieueHue /[e/I0BbIX KOMMYHHKAI[UH.
HToroBniu TecT




Tabmura 2 — ®opMupyeMbie KOMIETeHIIUN

Kop v HaumeHOBaHMe
KOMITeTeHLIUU

Koy v HaMeHOBaHMe UHAMKATOPa
JIOCTYKEHUS] KOMIIeTeHLIUH
(4acTH KOMITeTeHLUM)

OrjeHOuHbIe MaTepuasbl U
cpeAcTBa

YK-4
CriocobeH NpuUMeHSThb
COBpeMeHHbIe
KOMMYHHKaTHBHBIE
TEXHOJIOTHH, B TOM
Yucse Ha
MHOCTPaHHOM(BIX)
s3bIKe(ax), AJs
aKa/leMUUYecKoro 1

Tema 5. @opMElI /1e/I0BBIX KOMMYHUKALUA. TpyIHOCTH U 0COOEHHOCTH

AeJIOBbIX KOMMYHI/IKaL[I/II\/’I .

Tema 6. BepbanbHble U HeBepOa/ibHbIE CPeICTBa KOMMYHHKAI[HH.
BepbasibHasi KOMMYHUKALWS B ZIeJIOBOM OOII[eHWU: YCTHAsl peub.
BepbanibHasi KOMMYHUKALUS B [1€/I0BOM OOIIEHUH: JOKYMEHTAI[HOHHOEe

obecrieueHye /1e/I0BbIX KOMMYHHUKALIUH.
Utorosslii Tect

YK-4.1 U-1yk-4

3Harb:

-KOMMYHHUKal[ud B  TpodecCcHoHanbHOM
3TUKE;

-COBpeMeHHble Cpe/icTBa WMH(OPMAaLMOHHO-
KOMMYHHUKaLJMOHHBIX T€XHOJIOTHM.

YK-4.2 U1-2yk-4

YMerts:

co3/jaBaTb Ha pPYCCKOM U WHOCTPAaHHOM
A3bIKax IUCbMEHHble TEeKCTbl HayuyHOro M
o(uIMaNbHO-/IEJIOBOTO  CTU/IEM peud  TIo
npodecCHOoHaIbHBIM BOIIPOCAM;
-ACCIe[ioBaTh TMPOXOXKAeHHe WH(opMalu
T0 yTpaB/ieHYeCKUM KOMMYHUKALIWSIM.
YK-4.3 U-3yk-4

npogeccroHaIbHOTO Brajets:
B3aUMOZIENCTBIA -aHa/IM3UPOBATh cucremy
KOMMYHUKAIL[MOHHBIX CBSI3eli B OpraHu3alyu
OCYILIeCTB/IEHMEM YCTHBIX U THCbMEHHBIX
KOMMYHHKaL1H,
B TOM UHCJe Ha WHOCTPAHHOM  $3bIKE;
Tpe/iCTaB/ieHeM TUIAaHOB U Pe3y/IbTaTOB
CcOOCTBEHHOW M KOMAaH/THOU JIeSITe/IbHOCTU C
WCTI0/Ib30BaHKEM KOMMYHUKaTUBHBIX
TEeXHOJIOTUM.
YK-5.1 U-1yks
3HaThb:
-[ICUX0JIOTUYECKHe OCHOBBI COL[MA/IbHOTO
B3aUMO/IeUCTBUS;
YK-5 & :
-HarpaB/IeHHOT 0 Ha pelilieHre
Criocobex
ripoecCMOHa/bHBIX 33/]ay;
aHa/IM3UPOBATh U
-OCHOBHbIE TIPUHLIUTIBI OpraHu3aluu
YUUTBIBATh
JIeIOBBIX KOHTAKTOB;
pa3Hoobpasue Ky/ibTyp
B HDOLIECCe -MeTO/Ibl  TIO[ITOTOBKA K TeperoBopam,
pon Hal|MOHa/IbHbIE, 3THOKY/IbTYDHbIE U
MEXXKYJIbTYPHOTO
¢ KOH(eCCHOHATbHbIE 0C0OeHHOCTH U
B3aUMO/IeNCTBUS

Hapo/Hble TPaJULIMK HaceleHus;

-OCHOBHbIE KOHLIEMIIMM B3aUMOZEUCTBUSL B
OpraHu3aLyu, 0CcobeHHOCTH
JUJAKTUUeCKOr0 B3aUMO/JeMCTBUSI.

Onpoc

KonTponbHas paboTa
Pedepar
TectupoBanue




YK-5.2 U-2yk.s

YwMerts:

-rPaMOTHO, JOCTYTTHO v3/araTh
rpoeCcCHOHATBLHYIO vH(bOopMaLIHio B
niporiecce MEXKKY/TbTYPHOT'O
B3aUMO/IEUCTBUS;

- cobmoaTh 3THYeCKWe HOPMBI M TIpaBa
YyeJI0BeKa;

-aHa/IM3UPOBaTh 0COOEHHOCTH COL[UAILHOTO
B3aMMO/IEMCTBUS C YUETOM Hal[MOHA/IbHBIX,
3THOKYJIbTYDHBIX, KOH(eCCHOHATbHBIX
0Cc0OEeHHOCTeH.

YK-5.3 U1-3yk-s

Bnagets:

-opraHu3aiyei TIPOAYKTUBHOT O
B3aUMO/IEMICTBUS B TPOQeCcCHoHaIbHON
cpene C yueTom HalMOHAJTbHBIX,
3THOKY/IbTYPHBIX, KOH(eCCHOHATBHBIX
0COOeHHOCTel;

-TIpeozioieHreM KOMMYHUKaTHUBHBIX,
oOpa3oBare/ibHbIX, THUYECKHUX,
KOH(eCCHOHANMbHBIX U JPYTrUX OapbepoB B
nporiecce MEXKYJIbTYPHOTO
B3aMMO/IEUCTBYS;

-BBISIBJIEHHEM pa3HO00Opa3usi KyIbTyp B
niporiecce MEXKKY/TbTYPHOT'O
B3aUMO/IeHCTBUSI..

Tema

5. ®@opmbl [JeN0BBIX KOMMYHHKanud. TpygHOCTM u 0co0eHHOCTH

KOMMYHMKaLMH.

Bornpockl v 3afjaHus /17151 MpOBe/ieHrst Opoca:

1.

LONUT A WD

—_
o

Tect

B uem 3ak/touaeTcss Ha3HaueHHe [1e/I0BbIX KOMMYHUKALM?

UTo B/MsieT Ha pe3y/IbTaTUBHOCTD J1e/I0BBIX KOMMYHUKALM?

Yro Takoe COBpeMeHHOe coBelljaHue?

Kakue 3asauu peanusyer coseljaHue?

Kaxkue TpeOoBaHMs MPebsIBISIOTCS K /1€/I0BOMY COBELIAHHIO?

Kak ocytiecTBuTh BbIOOp CLieHapusi pean3aliii COBellaHus?

B ueM 3ak/rouaeTcs CyL{HOCTb U Ha3HaueHue NeperoBopoB?

B Kakux cutyanusix NpUMeHsieTCsl TpeTbsi CTOPOHA [1eperoBOpoB?
Onuiire cofepykaHue 3TaroB IMOATOTOBKU U peau3aliiy I1eperoBopos.

. CocTaBbTe CljeHapuii TIePeroBOPOB C HEOOXOJUMBIMU JOKYMeHTaMH (T1/IaH

paccajKu, IpUT/IalleHus U Jip.)

Bbibepume 00uH npasuibHblii 6apuaHm:
OnpasjaHue HenmpueM/IeMbIX MbIC/IeH, YyBCTB U AeliICTBHH NPUAYMaHHbIMH,
3THYeCKH NpHeM/IeMbIMH MOTHBAMHU:
KOMITeHCaLus
+paLoHanu3anys
BBITECHEHHE

JAeI0BBIX




TIPOeKLs
CTuincTHYeCKHi 0Dapbep 001IeHnsI BO3SHUKAET:
13-3a HET[TIOHATHOM WY HelpaBU/IbHOW JIOTUKY PaCCY>KJeHUN
13-3a HEBHSATHOW peuu
+13-3a HECOOTBETCTBUS CTU/ISI PEUM U CUTYaLMHU OOIIeHust
13-3a HeMpUsi3HU WK HeZloBepHsi K KOMMYHHUKATOPY
YupoueHHbIe MHEeHHS OTHOCHTE/ILHO OT/AE/TbHBIX JIMI| MJIH CHTYALHii:
+CTepeoTHUIIbI
TIpe/IB3sIThIe TIPe/ICTaB/IeHNUsT
ripeHeOpekeHre hakTaMu
BC@é BhILLIeIepeurcieHHOe
YcTaHoB/IeHHe CX0JCTBA 0/JHOT'0 YeI0BeKa C APYTruM:
peduiekcus
IMITATHS
CTepeoTUNH3aLIUs
+ueHTUdUKaLS
Oco0bIii c1ocod riIy00KOoro 1 6e30MHUO0YHOr0 BOCIPUATHSA BHYTPEeHHEro Mupa
APYroro 4ejoBeKa:
pediekcus
+3MIIaTHA
uaeHTUPUKaIs
CTepeoTUNU3aLIs
Oco3HaHHe Ye/I0BeKOM TOr0, KaK OH BOCHIPUHHMAETCA MaPTHEPOM IO 00IeHHIO:
+pednekcust
IMMAaTUs
ueHTh(DUKaIs
CTepeoTUNU3aLUs
deHOMEH, KOTOPbIN MPOAB/IAETCA B TOM, YTO NMePBOHAYA/IbHOE OTHOILIEHHEe K KaKOH-TO
OJHOHM YAaCTHOW CTOPOHEe JIMYHOCTH TEPEeHOCUTCS Ha Bech 00pa3 4ye/ioBeKa, a 3aTeM O
ye/I0BeKe — Ha OLIeHKY ero OTAe/IbHBIX KaueCTB, Ha3bIBaeTCH:
+3¢ddexrom "opeosa”
sddexTom "mpoeriupoBaHus”
s¢dexTom "mepBUUHOCTH"
sddexTom "mocneaHert nHGopMarn'"

3alUTHBINA MeXaHHW3M, MPOSB/SIIMICA B TOM, YTO COOCTBeHHbIe OTpHULATe/bHbIe
KayecTBa Ye/10BeK 0ecco3HaTe/IbHO NPUIUCHIBALT APYroMYy JIMILY, IPHYéM, KaK NPaBuUIo, B
npeyBe/IMUeHHOM BHJe:

cybsumarnyst

KOMITeHCarust

+TIpOeKLs

OTpULIaHue

HenpousBobHasi N0oJaT/IMBOCTD Ue/I0BeKa MHEHHIO APYTUX JIML| WIH FPYNNbI:

+cyrrecrus

KoH(hOpMU3M

HOHKOH(OPMU3M

camooripe/iesieHue

I'pynna, HOpMbI M IpaBU/Ia KOTOPO# C/Iy)XKaT AJIs1 TIMYHOCTH 00pas3om:

MaJsiasi TpyIma

rpyIIa 4jeHCcTBa

OosbIast rpyrina

+pecdepeHTHas rpymnrmna

Yto AB/IAETCA NPUYUHON MJIOXMX KOMMYHHKALMII:



CTepeoTHIIb
TIJIOXUe OTHOLLIEHUS] MeXXAY JTIF0IbMU

OLIMOKY B TTOCTPOEHUU BbICKA3bIBAHHUMA

+BCe BbILIeNepeyrc/ieHHoe

Kakoii KOMMyHHMKAaTHBHBIH 0apbep BO3HHKAeT NP Cy0OpAWHAIUH, KOTOPAas Ompe/jeseT
npaBWjia U PaMKHU [ie/IOBOT0 B3aUMO/IeHICTBHUS, a TaKXe 3aTPyJAHsSeT KOMMYHHMKAI[UIO
MeX/y JIIOAbMH Pa3HbIX M0JI0KeHHH B 001ecTBe:

KY/bTYpPHBIM

+COLIMOKY/IbTYPHBIN

MHPOBO3peHYeCKUi

OpraHu3alMOHHbIN

Onpe/je/leHHbIe YCTAaHOBKHM M MNPUBBIYHbIE peaKI[uH, o0/iekaeMble B S3BIKOBYID H
HesI3bIKOBYIO (hpopMy M XapaKTepu3yoIiye si3bIKOBYH JIMYHOCTD, OTHOCSTCA K:

peueBLIM CTepeoTHIIaM

KOMMYHUKaTUBHBIM CT€PeoTHIIaM

+MeHTa/IbHbIM CTepeoTHIiamM

TMOBe/leHUeCKHUM CTepeoTUIaM

K crepeoTrnnamM BoCTIpUATHSA U OLIEHKH He OTHOCHTCSI:

+06e30cHOBaTe/TbHbIE BBIBO/IbI

3aBUCUMOCTb CAMOOLIEHKH!

repBoe BIieyat/ieHre

3¢ }eKT JI0)KHOTO corIacusi

KTto BbIien/1 4 0CHOBHBIX YCTaHOBKY YXH3HEHHOM MO3HUI{UM:

Beppec ®penepuk CKrHHED

xopmx Anekcanzp Kemu

Opux PpomMm

+OpuK bepH

JIroAAM € yCTaHOBKOMU «$1 XOpouiui — ThI IJIOX0H» CBOMCTBEHHO:

He yBepeHHOCTh B cebe

+1104aB/ISIThL JPYTUX

He TposiB/ieHre HaCTOMUMBOCTH

a/IeKBaTHO pearupoBaTh Ha U3MEHHUBIIYIOCS 0OCTaHOBKY

Ilcuxuuyeckoe BHYyLIeHHe, U3MeHEeHHe MPOLIeCCOB MbILUIeHHs, YyBCTBOBAHUS U peaKiiuil
3T0, 00/IbIIIEH YaCThI0 He 3aMeuYaeMoe TeM, KTO MO/ Bepraercsi BHyIIIeHUI0 CO CTOPOHBI WIH
€O CTOPOHBI CaMOro cedsi:

+cyrrectus

KOH(OpMU3M

HOHKOH(OPMU3M

MOOOUHT

I'oTOBHOCTH AEHCTBOBATHh BONMPEKH MHEHHI0 W MO3WLUH MPEBA/TMPYIOIIEro 00/ IbIIHHCTBA
€00011eCcTBa, 0TCTAaMBaTh MPAMO NMPOTHBOIOJ/I0KHYI0 TOUKY XapaKTepHu3yeT:

CYTTeCTHIO

KOH(OpMU3M

+HOHKOH(OPMU3M

MOOOUHT

IIpucnoco6/ieHYecTBO, MNAaCCHBHOe TPHHATHE CYIIECTBYHWIIEro mopsjgKa Belle,
roCrno/ICTBYHOIUX MHEHUH U.T.Ji. XapaKTepHO //IA:

CyITecTuu

+KoH(popMH3Ma

HOHKOH(OpMHU3Ma

M0oO6UHTra

Ec/1 roBOpUTCA YTO UTO-TO MPOU30H/IET, HO He YTOUHAETCA YTO HMEHHO, peub HJeT 0:



CaMOBHYIIIEHUN
IIPsIMOM BHYILLIEHUU
KOCBEHHOM BHYIIIeHUU
+OTKPBITOM BHYILIEHUHU

IlpumepHas TeMaTHKa pedepaToB

. OCHOBHBIE MO/ZIe/IM [1e/I0BBIX KOMMYHUKALIUM.

. DTHKA U 3TUKET /1eJI0BOM KOMMYHHUKALIUU.

. CobJtroieHre HOPM SI3bIKa U KYJIbTYPbhI D€YY B IeJI0OBOM KOMMYHUKAI[UH.

. CneLii(uika /1e/10BOM KOMMYHHKALIUU B Pa3/IMUHBIX Ky/IbTypaXx.

. CnieLi(uika /ie/1oBbIX 1eperoBopoB c npefactaButensimu 3amnaza (CILIA, Ctpansl EBporibr).
. CneLii(uika /1e/10BbIX 11eperoBopoB c npejactaButensimu Ctpad BocToka.

. B3aMOCBS13b HallMOHA/TbHOW MEHTa/IbHOCTH ¥ KOPIIOPaTHBHOM KY/bTYPHI /1€JI0BOTO
o01eHus.

8. Buibl KOMMYHHUKATHBHBIX OaPbepPOB U CITOCOOBI X MPEO/I0IeHHSI.

9. Pa3BuTHe U poO/ib TeJIEKOMMYHHKALIMOHHBIX CUCTEM /151 [Ie/IOBbIX KOMMYHHUKALIAM.
Ocob6eHHOCTH [1e/I0BOM KOMMYHHKALIMU B COLIUATBHBIX CETSIX.

10. BepbanbHbie 1 HeBepOasibHbIE CPeACTBA U UX PYHKIUS B [IeJIOBOM KOMMYHHUKALIAU.
11. 3HaueHue HeBepOa/bHOM CTOPOHBI KOMMYHHUKAITUH B MEXKKY/IbTYPHBIX [I€IOBBIX
KOMMYHUKAaLUSIX.

12. Cnetcuika TenedOHHBIX TT€PErOBOPOB.

13. Begenue npodeccrioHanbHOr0 Auanora ¢ KJIMeHTOM 110 TesieoHy.

14. 3anpeliieHHble IIpyUeMsl B [IeperoBopax.

15. Mauunyasuum, npuMeHsieMble B [1e/I0BbIX [leperoBopax.

16. TexHUKM yOeKIeHUs B TIeperoBopax.

17. Buzibl 1 criocoObI Tipe3eHTavy. TexXHWKa YCITelHbIX Tipe3eHTanuid. OCHOBHbIE OIIMOKH MU
TIPOBe/IeHUU Mpe3eHTal[ui.

18. I'eHiepHbIe TeHAEHLMY B [1e/I0BbIX KOMMYHUKALIASX.

19. UMuK JenoBoi )KeHIUHBI.

20. UMupK 1e/10BOro My>KUUHBI.

NOOUThA, WN -

Tema 6. BepOaibHble 1 HeBepOa/IbHbIE CPeACTBA KOMMYHHKaNMU. BepbanbHas
KOMMYHMKAIIMsI B 1e/I0OBOM O0II[eHHH: YCTHasi peub. Bep0a/ibHasg KOMMyHHKAIUs B
AeJI0BOM O0IIeHUH: JOKYMEeHTAaI[HOHHOe o0ecreueHHe e/I0BbIX KOMMYHHUKAL{HIA.

Bomnpocsl u 3ajaHusn /1A NpoBeAeHHs onpoca:

YKakKuTe OCHOBHbIe (GYHKIMM BepOa/bHOM KOMMYHHUKAI[HH.

PackpoliTe 0CHOBHbIE XapaKTePUCTUKH BUJIOB PEUH.

KakoBbl (hyHKI[MM HeBepOa/lbHOM KOMMYHUKALIAN?

YKa)KTe OCHOBHbIE KOMITOHEHTHI HeBepOa/lbHOM KOMMYHHUKAI|H.
OxapakTepu3yiiTe OCHOBHbIE BU/IbI OapbepOB KOMMYHHUKALIUH.

UTo siB/IsIeTCA MPUYMHAMU TIJIOXUX KOMMYHUKALIANA?

KakoBbI (hakTOpHI, 3aTpyAHSIOLMe aZileKBaTHOe BOCIIPUSITHE B KOMMYHHUKAI[UU?
OxapakTepusyuTe BIUSIHAE CTEPEOTUNOB M YCTAaHOBOK TPU BOCHPUATUM MNapTHepa B
KOMMYHHKaI[1H.

9. KakoBblI 3alIUTHbIE MEXAaHU3MBI B [1eJI0BOM KOMMYHUKALIUK?

10. OxapakTepusyiiTe (opMbl [€/10BOM KOMMYHHUKALUU.

11. OxapakTepu3yiiTe /ie/IOByI0 Oecely Kak OCHOBHYHO (DOPMBI /1e/IOBOTO OOIIIeHUS.
12. KakoBbl TEXHUKU U MeTO/ibl apryMeHTaLuu?

13. [laiiTe ornipesiesieHre MeTOAY MPUHLIMITAA/IbHBIX IEPErOBOPOB.

14. KakoBbI CTaiM ePEroBOPHOro mpotiecca?

PNk wWwh R



Tect
Bbibepume 00uH npaguibHbIl 8apuaHm:

Omnpepenure TpeThIo (ha3y /e/10B0I Decepbr:

OTIpOBep’KeHHe JOBO/IOB cobeceIHUKA

+aprymeHTHpOBaHUe

nepeziaua uHGopMalu

TIPUHSITUE pellleHus

Bri0epuTe oauH U3 3TanoB ¢a3bl nepeaaur HHGOPMaLMu:

"repexBaTblBaHUe" NHULIUATUBBI

(hopMUpoBaHUe Npe/iIBapUTEILHOTO MHEHHUSI

npoOy>KieHre UHTepeca K Oecesie

+o0cyxaeHue rpobsiem

K kakoii ¢a3ze oTHOCUTCA TPeDOBAHMSA — OMBIT, Je/THKATHOCTh 1 BHUMaHHe K C00eCeJHUKY:
apryMmeHTaLus

+TIDUHSTHS pelleHus U 3aBepIieHust Oece/ibl

HeHTpamM3alys 3aMeYaHri cobeceTHUKOB

repefiaua “HGOpMaLu

IIpu npuémMe MOJUUHEHHBIX PA0OTHHK /{0/DKEH:

He TIPOSIBJISITh CUMIIAaTUX Y aHTUIATHUH

3aTparvMBaTh TEMbI MOJUTUKU, PEJTUTUU WX PACOBOM MPUHA/JIe)KHOCTH

+u3berath B Oecesiax MOA/ep)KUBAHUS 3/I0C/IOBUS B a[JpeC OTCYTCTBYIOIIUX

0e3 MPUUMHBI OTKA3bIBaTbCSI OT 0OCYK/|€HUS TTPe/[ITUCAHHON TeMbI

Kak Ha3pIBaeTci mponecc B3aHMMOJAEHCTBHS, B KOTOPOM MPOHUCXOJHUT 00MeH
AeATe/IbHOCTHIO U ONBITOM, MPeAIo/aramiiyuM JOCTH)XeHHe onpeAe/1éHHOro pe3yabTaTa:
JleJIoBbIe COBeILlaHUs U coOpaHust

MyO/MYHBIe BBICTYTIEHUS

+/1€/10BbI€ IEPETOBOPHI

JenoBast becesa

OnTuManbHBIMY JHAMM [/IS1 1IEPErOBOPOB SAB/IAITCA:

+BTOPHUK, Cpeja, UeTBepr

MOHe/leNIbHUK, Cpefia, ATHULA

BTODHUK UeTBepr, MsTHULIA

TOHe/leNIbHUK, BTOPHUK, Cpefia

IIpu KakoM MeTo/ie BeJleHUsI epPeroBopoB JOCTUTAeTCsI COrjIacue MeXy MapTHépaMu:
BapUallMOHHOM MeTo/le

MeTO/ie COTPYJAHUUeCTBa

+KOMITPOMHCCHOM MeTO/ie

MeTO/Ie UHTerpaLuu

K kakoMy Tuny COBeIJaHHM OTHOCHTCA HCIO/Ib30BaHMe HOBBIX H/jel, pa3paborka
MepCcrneKTUBHBIX HanpaB/ieHU /1esiTe/TbHOCTHU:

uHpopMaTHBHOe cobece/joBaHKe

COBelllaHue C Lie/IbI0 TIPUHSTUS pellleHus

HayyHOe COBelllaHHe

+TBOpUYECKOe COBelllaHKe

ITo ocHOBHOM 3a/jaue /ie/I0BbIe COBELAHUSA MO/ [Pa3Ae/Isal0TCA:

+Ha MHCTPYKTHBHBIE, OTIePaTUBHbIE U NTPOO/IeMHbIe

aBTOpUTapHbIe, CBOOO/[HBIE U JleMOKpaTUUeCKHe

pasoBble, IOCTOSHHO eUCTBYIOLIME U ITepUONYeCcKre

pecriy0/MKaHCKKe, OTpacieBble U Me)KperuoHa/lbHble

Kakmue npaBuia Hy)KHO C00/1I0/]aTh TTPH O0IIEHNH C ePeBOAYHKOM:



TOBOPUTH OBICTPO ¥ HATIOPUCTO

COTIPOBOXK/JATh peub WANOMAaTHUeCKUMHU 000pOTaMu
HCII0/1b30BaTh NMPOQeCCUOHANBHYIO TeKCUKY

+TIPOU3HOCUTD He 00Jiee OHOTO — IBYX TIPeJI0KeHHH TIO/PsI/I

®opma OpraHU30BaHHOI'0 1ieJieHanpaB/IeHHOI 0 B3aUMO/IeUCTBUA rpynmnsl
3aMHTepPeCcOBAaHHBIX JIMI| MOCPeJCTBOM 00MeHa MHEHUSMH /il BbIPAOOTKH U NPUHATHA
peleHun:

JleJIOBbIe TIePeroBOpbI

JeoBasi becesa

+1e/I0Bble COBeLlaHUs

JIUCKYCCUU

CrneruabHO-OPraHU30BaHHbIN TNpeMeTHbII Pa3roBOp /A PpelleHUsl Ompeje/IeHHbIX
3ajau:

JleJIOBbIe TTePeroBOpPhI

+71eoBasi becena

JIeJIOBbIe COBEIIlaHUs

JUCKYCCUU

dopma [eI0BbIX KOMMYHHMKAI[Ud MexJy cobeceJHUKaMH, KOTOpble 00/1agalT
He00X0AMMbIMH MMO/THOMOYHMSMH OT CBOMX OPTraHU3aL{HMH /I/Isi 3aK/IHUEHHS [OTOBOPOB:
+11e/I0BbIe I[1€PErOBOPLI

JeoBasi becesa

JIeJIOBbIe COBEILlaHUs

JUCKYCCUU

IIpouecc MpoABWKeHUsI U Pa3pelieHUsi MPod/eM MyTeM CONMOCTAaB/IeHUsl, CTOJIKHOBEHMS,
B3aMMO0000TaleHUsI PEAMETHBIX MO3UI[AH YUYaCTHUKOB:

JIeJIOBbIE TTePeroBOPhI

JenoBas becesa

JIeJIOBbIe COBEIIlaHUs

+IUCKyCCUr

Pacnpegenure (a3bl 6ecebl Mo MOPAKY:

nepezava uHpopmauuuy 2

Hauasio becezipl 1

OTIpOBEp>KeHHe JI0BOZIOB cobeceqHUKA 4

TPUHSITHE pelleHnn 5

aprymMeHTHpOBaHUe 3

Ha kakoii ¢a3ze pgenoBou Oeceabl ¢GopMHupyeTcsi ompejeleHHOe MHEHHE, 3aHHMAaeTCs
onpe/e/ieHHasi MO3ULHA T10 JAaHHOI nmpobsieme:

Hauasio becezipl

OTIpOBep’>KeHHe J0BO/IOB cobeceIHUKA

TIPUHATHE pelleHum

+aprymMmeHTanuu

Kakoii MeroJ apryMeHTHMPOBaHHWs MNpeACTaB/isieT 000 TmpsiMoe o0paineHHe K
cobeceiHUKY:

METOZ, TPOTUBOPEUUs

MEeTO/] N3BJ/IeUeHHUsI BLIBO/IOB

METO/, BUZIMOH TTO//IePXKKH

+(dyHaaMeHTaTbHbIN MeTO[

Kakas TexHHKa 0CHOBBIBAeTCsl Ha BbIJiepruBaHuH OTAeNIbHBIX (ppa3 u3 auasora:
+U30JISALUU

BBe/IeHUs B 3a0/y>KzieHne

anesuIsILA

V3MeHeHUsl HallpaBJieHus



Kakoe Bpemsi CUHTaeTcsi CaMbIM YA00HBIM /ISl I€PeroBOPOB:
C Hauasa paboyero JHs

10 obena

+1ocnie obesa

K KOHLy pabouero s

Pacnosio)kuTe 3Tanbl /1e/I0BBIX AUCKYCCHH 110 MOPAJKY:
MOCTaHOBKA Mpo01eMbI 2

yCTaHOBJIEHHe COTJIacusi BLIOOPY Hanboiee TIpHeMIeMOro UM ONITUMA/IbHOTO peLleHUs 7
BBIJIBIDKEHHE a/TbTePHaTUBHBIX BAPUAHTOB 4

o0cy»/ieHre OIleHKH albTepHaTUB 6

BCTYIIEHUE B KOHTaKT 1

KOH(POHTAal[MsI YUaCTHUKOB 5

yTOUHeHHe TpeamMeTa o0IIeHus 3

Bblbepume 00uH npasuwibHbIl 6apuaHm:

THUIl aKIeHTyallid, KOTOPbIii CTPEMHMTCA K MaTepUAJIbHOMY 0/1aroCOCTOSAHHK), HO He
JIIOOUT TPYAUTCSI; BCEro JOCTUTaeT 00XOAHBIMHU MyTAMH, MO3TOMY BbIPa)K€HO CTpeMJ/IeHHe
ObITH B LIeHTPe BHUMaHUA U J00MBATHCA CBOUX IieJiel JII000¥ 1eHO¥:

+1eMOHCTPAaTUBHbBIN

BO30yAUMBIN

TieJaHTUUHbBIHA

3acTpeBaroLUH

Yei0BeK, HePBHasi CHCTeMa KOTOPOro ompeje/isieTcsl nmpeodjiafianHueM BO30Y)XAeHUsA HaJ
TOPMO)K€HHEM, BC/I€[ACTBHE Uero OH pearMpyer oudeHb OBICTPO, YAacTO He00JyMaHHO, He
ycrieBaeT 3aTOPMO3MTh, CAepPXKaThbCs, MPOSB/IsieT HeTeprneHue, MOPHIBUCTOCTh, Pe3KOCTh
ABI)KEHHUH, BCIbUILYMBOCTh, He00Y3/JaHHOCTD, HEC/IEP)KAHHOCTh:

dbermaTuK

CaHTBUHUK

+X0J1IepuK

MeJIaHXOJTUK

Yei0oBeK C CWIbHOH, ypaBHOBEIIEHHOWH, TOABI)KHOM HEPBHOW CHCTEMOH, o00Jajaer
OBICTPOIi CKOPOCTBIO PeaKI[UH, ero MOCTYNKH 00 yMaHHbI, OH )XM3HEPa/0CTeH, O/1arogaps
yeMy ero xapakTepHu3yeT BbICOKasi CONPOTUB/IAEMOCTb TPYAHOCTAM YKU3HH:

(dbermaTuK

+CaHTBUHUK

X0JIEPUK

MeIaHXO0JTUK

YenoBeK C CWIbHOW, yPAaBHOBeIIeHHOW, HHEPTHON HEPBHOW CHCTEeMOU, BC/IeJCTBHE Uero
pearupyer Me/JIeHHO, Hepa3roBOpPYMUB, 3MOI[UM TPOAB/AET 3aMeA/IeHHO (TPy/AHO
paccepAnTh, pa3Bece/IuTh); 00/1a/laeT BBICOKOH PadoToCOCOOHOCTHIO:

+hnermMaTuk

CaHIBUHUK

X0JIePUK

MeJIaHXOJTUK

YeoBeK €0 /1a00W HEPBHOW CHCTEMO¥, 00/1a/]Jal0IUH MOBBIIIEHHOW UyBCTBUTE/IHHOCTHIO
JaKe K CJIa0BIM pa3/ipaKuTeisiM:

(hnermaTuk

CaHTBHUHUK

X0JIepPUK

+MeJlaHX0JIUK

TakuMm J/TI0ASAM, TIPeXXAe UYeM MPHUHATH KaKoe-TH0O0 pelleHHe, HY)XHO, UTOOBI MX [0JIT0
00Xa)KuBa/Iu:

+/710MaKa



NMFOOUTENb pelaTh BCE C X0y

pa3BeunK

HaCTaBHUK

Ye/i0BeK 3TOM KaTeropuM J0/DKeH HellpeMeHHO MPUHATH pellleHNe K KOHIy BCTPeuH:
7IoMaKa

+m00UTe b pelraTh BCE C XOAY

pa3BeaunK

HaCTaBHUK

ITapTHEpP, KOTOPKI, MPUKPHIBasACh BHUMaHHEM U 3a00TOH 0 Bac, BHIY)KMBaeT KaKHe-TO
CBe/leHHs1, a CaM HHYero B3aMeH He CO00IIaeT, a eC/Id U BbIJAéT KaKy-T0 HH(OPMAIHUIO,
OHA YacCTO 0Ka3bIBAETCsl JIOKHOM H/IH K Jie/Ty He OTHOCSIIeHCs:

JoMaka

MoOUTeNb periaTh BCE C X0Ay

+pa3BegurK

HaCTaBHUK

Jle10BoI NapTHEP, KOTOPBIH 3a00THTHCA 00 ycrexax O/IH)KHero, 4acTo Jake B yinepo cede:
JIoMaKa

NMrOOUTeNb pelaTh BCE C XOAy

pa3BeJurK

+HacCTaBHUK

JIroau, moAXBaTHIBAIOIIME Yy)KHe WieH H aKTHUBHO BOIUIOIIAIOIIME UX B )KU3Hb:
peMeCIeHHUKA

reHepaTophl Ujeun

KPUTHUKH

+aKTUBHBIE SPYAUTHI

NHaANBUAYATBHO-TICUX0/IOTHYECKHEe 0C00eHHOCTH JIMYHOCTH, o0ecrnieunBaoIIHe
3¢ (peKTHBHOE B3aUMO/ENiCTBHE M aJeKBaTHOe B3aHMMONOHUMAaHHE MEXAY JIIJbMH B
nporecce 00IIeHUs WIN BBITIO/THEHHS COBMECTHOM /IesiTe/IbHOCTH:

KOMMYHHKALU

KOMMYHHUKaTHBHBIE 0COOEHHOCTU

+KOMMYHHUKaTUBHbIE CITOCOOHOCTH

JleIoBOe 00IIeHre

C/10)XKHBIH MHOTOIVIAHOBBIM MPOLIECC Pa3BUTHA KOHTAKTOB MEX/y JIIJbMH B C/Ty)KeOHOH
ctepe:

KOMMYHHKALUU

KOMMYHHUKaTHUBHBIE 0COOEHHOCTU

KOMMYHHKATHBHbIE CITIOCOOHOCTH

+71e/10B0e 00IIeHre

IlposiB/ieHHe THNA HEPBHOW CHCTeMbI B JIeSITe/IbHOCTH Ye/I0BeKa, WHAMBH/Ya/TbHO-
MCHX0/IOTHYECKHE O0COOEHHOCTH JIMYHOCTH, B KOTOPBIX NMPOSIB/ISETCA NMOABI)XHOCTH €ro
HEPBHBIX MPOLECCOB, CH/IA, YPABHOBEILIEHHOCTh:

XapakTep

YyBCTBa

+TeMIiepaMeHT

BOJIEBbIE YCHIIUSI

Kem BniepBbIe OBLJIO JaHO ONMCAHHE OCHOBHBIX BU/IOB TeMIIepaMeHTa:

+I'unrokpat

[Mudarop

ITomukn

IIpakcarop



Kak Ha3bpIBaeTrcs CcouYeTaHWe YCTOMUYUBBHIX IICHXHYECKHMX OCOOEHHOCTeH ue/I0BeKa,
onpee/ISIVIIMX ero MoBe/eHHe B )XH3HEHHBIX 00CTOATE/IHCTBAX, B MEPBYI0 ouepejb MpH
B3aUMOOTHOIIIEHUH C OKPY)KaloIIMMH I/ JbMH:

TeMIlepaMeHT

CKJIOHHOCTH

+ XapakTep

OTHOLLIEHUS

CucreMa aHa/IM3a THUIOJIOTHM JIMYHOCTH HA OCHOBe HA0J/II0/IeHUs 3a MOBe/IeHHeM UeloBeKa
U TIPeANOYHTAEMOr0 UYeJI0BeKOM BbIOOpa KaKoOi-TM00 reoMerpuyeckoi ¢Qurypsr —
KBa/lpaTa, TPeyroJbHUKa, Kpyra, NpsiMmoyro/ibHUKa, 3ur3ara:

+ IICUXOreoMeTpHUs

NICUX0(PU3NONIOTHS

TICUXOIOCTPOEeHHe

TICUXOAVHAMUKA

IIIBeMjapckuii  MCHUXO0JIOr, KOTOPbIH PpasfeJWJ JIMYHOCTH Ha 3KCTPaBepTOB H
UHTPaBepPTOB:

. Kupcu

I'anen

9. Kpeumep

+ K. FOnr

O0bIyHO u30erarT o(QUIUMATBHBIX 00CY)KAeHHIl BONMPOCOB OJHH HA O/JUH, CTAPAKTCH
COXPAHUTh He3aBHUCUMOCTb, Ia/IaHTHbI, U3bICKAHBbI, CTPEeMATCS NPHAEPKUBAThCS ITUKETa,
NPH 3TOM PACKOBaHHbI M OTKPBITHI, LIeHAT HHTE/I/IEKT, YMEHHE U3bSCHATHCHA, 00JbIIoe
BHUMaHHe YJAesl0T NpeABapUTe/bHbIM [AOrOBOPEHHOCTSM, AOCKOHA/IbHOMY H3Y4YeHHUI0
acreKToB fesa:

HeMLIbI

aHrjMyaHe

+¢paHiy3bl

ArnoHubI

Peakijus Ha Jpyry1o Ky/JabTypy, XapaKTepU3yI0Iascsa MO3UTUBHBIM OTHOLIIEHHEM K /Ipyroi
Ky/1bType, BOCIPUSITHEM ee HOPM M I|eHHOCTeH, YMEeHHeM >XMTb U JAelicTBOBaTh IO ee
NMpaBW/IaM MPH COXPaHEHUH COOCTBEHHOM KY/JIbTYPHOU HAeHTHYHOCTH:

+ azianTaiusi K HOBOU Ky/bType

OTpULIAHHUEe pa3/Inuvi KyabTyp

TIPUHSITHE CYIlleCTBOBAaHUSI MEXKY/IbTYPHBIX pa3/inumii

MHUHHWMM3aLMs KY/JIbTYPHBIX pa3anunn

Apabckuii CTH/Ib /1e/I0BbIX KOMMYHHMKALMH NIPe/Ano/iaraer:

3HaHHWe aHTJIMHCKOrO A3bIKa

+yCTaHOB/IEHHE [JOBEpUsl MeX/y TapTHEpaMH

BBITIO/THEHUE JOCTUTHYTHIX I0rOBOPEHHOCTEMN

HeT MPaBU/IbHOTO OTBETa

KonTposbHas pabora
Bapuant 1
1.IlepeunciiuTe OCHOBHBIE TIPUHLIUIIBI [TOCTPOEHUS /1e/I0BbIX KOMMYHUKALIWH.
2. YTo Takoe MCUX0JIOTUUeCKOe BO3/IelCTBUE U COLIMA/IbHO-TICUX0/IOTUUeCKUe YCTaHOBKH.
3.Yto Takoe MaHuny/asus. [lepeuricinTe 3Tanbl MaHUTY/ISLUM.
4. OCHOBHBIe IPUHLIMIIBI YCIIELIHOr0 JIaHMPOBaHWS BpEMEHHU [1e/I0BOT0 YesIoBeKa.
5. VI3 yero ckyagpiBaeTCs UMUK YesioBeKa Mpy epBOM 3HAKOMCTBe.



Bapuanr 2
1.IlepeuniciiviTe TipYeMbl BAUSIHUSA HA MTapTHepPa.
2.BbijienvTe ueTbipe OCHOBHbIE (DYHKL[MH U COL{MA/IbHO-TICUX0JIOTUYEeCKHX YCTaHOBOK.
3.ITepeuriciivTe MPUHLIUITEI XUTPOCTH 0OpaILieHUs C JIF0[bMH.
4.IIpaBusia 3MIIaTUYECKOTO CJIYLLIAHUS.
5.0cHOBHBIe 0COOEHHOCTH OpPTraHU3al[|H [IeJIOBOTO 3aBTPaKa, 00esia v y>KrHa.

Bapuant 3
1.ITepeunciute OCHOBHBIE TIPUHLIUIIBI /1€/I0BBIX KOMMYHHUKALUM.
2.Boifieniute TpU OCHOBHbBIE (DOPMBI BHYLLEHUS.
3. Kakue MeTo bl BO3JeliCTBYSI IPUMEHSIIOTCS B 1€JIOBOM OOIIIeHUH.
4. Ilepeuncivte BUJbI STUKETOB.
5. [lepeuncivte BUABI CIyLLIAHUSA.

Bapuanr 4
1.ITpaBu/a 3ariOMHUHAHUS UMEH JIFO/Iei.
2.YTo ucnonb3yeTcsl B KaueCTBe CPeZiCTB BO3/eHCTBYS JIF0OJeU pYyr Ha Apyra.
3. TunuuHble OIMOKYU CTyIIaHUS.
4.0OCHOBHbIe TIPUHLIUIIBI 1e/I0BOT0 3TUKETa.
5. [ToHATHE UMMI)KA U €r0 Ba’KHEMIIIHe CBOMCTBA.

HNToroBbIid TeCT

Bbibepume 00uH npaguwibHbIl 8apuaHm:

C uero HAYMHAETCA MCUX0/I0rMYeCcKasa Ky/JabTypa 00C/Ty)KMBaHUS KIHeHTa:
C SIPKOT0, TIPUBJIEKATE/TbHOTO TIPEZIJIOXKEHHSI YCTYTH KITUEHTY

C 100po’Ke/aTeIbHOTO MpHeMa

+C co3ianus 6/1aroroyYHOro MCUX0IOTHYECKOT0 KIMMaTa

C U3yueHUsI MEHE/I)KEPOM Lie/Ti TIpeObIBaHUs K/IMEeHTa

YT1o Heo0X0UMO ie/IaTh MEeHe)Kepy Ha MepBOHAYa/IbHOM 3Tamne padoThl C K/IMEHTOM:
+I10JI0KATE/ILHO OT3bIBATHCS O K/IMEHTE

KOMMEHTHPOBaTh BLIOOD K/IMEHTa

006/1e/159Th BHUMaHUEM K/THEHTa

npuberaTh K CIopy C KJIME€HTOM

TIpusATHBIE C/I0BA U BhIPA)XXeHHS, COiepIKaliie 0 00peHue JeCTBHIi co0eceHHKA 1
MOJUEePKHBAIOIIEe ero MO/I0KUTEeTbHbIE KaueCTBa, HECKO/ILKO MpeyBe/THYMBasi UX, - 3TO:
+KOMIT/IMMEHTHI

JIeCThb

roxBasa

KPHUTHKA

YT0 TaKoe KOHIPYIHTHOCTH MeHepKepa:

+TI0Ka3aTe/ib €ro UCKPEHHOCTH

TOKa3aTesTb ero TPY/0/I00us

TI0Ka3aTe/Ib BHEIITHEr0 BH/la MeHeKepa

yMeHHe TIPaBUIbHO MPEroJHeCTH KIUEeHTY HH(OPMaLHI0

B ueM 3aKk/1I04aeTCsa CyIHOCTD MeHCHHTa:

B YC/TY>K/TUBOCTH U TOCTETIPUUMCTRBE

TIaCCHBHOM OTHOIIIEHHH K paboTe

TpeHeOpEXXUTETbHOM OTHOIIIEHUH K KOJIeram

+CTpeM/IeHUH TT0Ka3aTh K/IMEHTY, UTO Bbl IOHUMAeTe ero 4yBCTBa
Cnoco0HOCTH MeHe/Kepa Co3AaTh 0 cede Xopollee BlieyaT/ieHue:

He UrpaeT poJiu

WTpaeT JIUIITb MaJTyo POJTb



+0/JIUH U3 pelaroIyx (HakTOpoB ycrexa B Mpoijecce 00C/Ty>KUBaHUS KIUEHTa
VHJVBU/Iya/IbHO 1S KaXKA0Tr0 KJMeHTa
IToacTpoiiKa MOA TOH ro/I0Ca U TeMI peYyu K/IMeHTa:

+TIOMOTaeT yCTaHOBUTH JIOBEPUTE/IbHbIe OTHOLIEHHS

BbI3bIBaeT YAUBJIEHHE CO CTOPOHBI K/IMEHTa

O/IMH M3 Ba)KHBIX CITOCOOO0B mpy paboTe C KIIHEeHTOM

OTITyTUBaeT K/IUeHTa

IlcuxosioruyecKoe COCTOsIHHE MEeX/y JIF/bMH, /I KOTOPOro XapaKTepHO Ha/THuHe
e/JMHEeHHUs, HACTPOEHHOCTH Ha OIHY BOJ/IHY, B3aMMHOW CUMIIATHH, HETIPUHYKAEHHOCTH,
B3aMMOIIOHUMAaHHA U JJ0BEPHUs:

KOHTPY3HTHOCTb

MeNCUHT

MOOOUHT

+ panmnopT

Bbi0epuTe NPaBU/IBHYK THIIO/IOTHIO KJTHEHTOB:

+aHaJMTHK, SHTY3UaCT, aKTUBUCT, T0OPSK

OTNTUMHUCT, [IECCUMMCT, SHTY3HACT, aKTUBHUCT

TBOpeIl, U300peTaresib, ONTUMUCT, TECCUMUACT

BCE OTBEThI BEPHbI

Kakue fBa mapamMeTpa noBejieHHs 10JI0)KeHbI B OCHOBY THII0/IOTHH K/IMEHTOB:
+aKTUBHOCTh U 9MOI[MOHA/IbHAS OT3bIBUMBOCTD

nobpora u 3710

XapakTep U TeMIlepaMeHT

00u1/ja ¥ HaBSI3UMBOCTD

IlcuxosioruyecKue NMPUTECHEHHs, PEMMYIeCTBEHHO TPYNIoOBbie, pA00THHKA CO CTOPOHBI
paboTojaTe/nss WM APYruX PadOTHHUKOB, BK/IOUYAOIIHe B Ce0s MOCTOSIHHbIE HeraTUBHbIE
BBICKA3bIBaHMA, MOCTOSIHHYI0O KPUTHKY B ajpec pab0THUKA, ero COLHAIBHYI0 H30/ISIHIO
BHYTPH OPraHM3alUH, - 3TO:

JlaBjieHue

+MOOOHHT

obocTpeHue

MOHHUTOPHHT

C Kako# 1je/1bI0 B 0O/IBIIMHCTBE (JIyYaeB OCYIeCTB/IAIOTCA TOHeHHs paboTHUKA:

C LIeJbIO TTOJTyueHUs JieHer

C LIe/TbI0 3aHSTh €ero MecTo

C LIe/TbI0 BBITIOJTHEHHUST UM [JIOTIOJTHUTE/TbHBIX 3a/JaHUN

+C LeJIBIO ero TIPUHYKAEHUS K YXOy U3 OpraHu3alin

Twun arpeccopa, MOCTOAHHO HAMA/JAI0IEr0 U KPUTHKYIOIIEr0 )KEPTBY, OTHOCSIIEr0Csl K Hel
MPe/iB3ATO, MPHU/IUPAIOIIEroCsi K JII000i Me/I0UH U MOPOXK/AI0IIEro y Hee COMHEHHE B CBOeH
KOMIIeTeHI[UH, ITO:

«JBYTJIaBbI 3Mei»

«kpuyauiasgs Mumm»

+«ITOCTOSIHHBIN KPUTHK»

«TTPUBPATHUK»

Kakoe npaBui10, He 0OTHOCUTCS K MPaBW/aM Ha 3aceJJaHUAX U COBEI[aHUAX, ITO:

+TOBOpHUTE «MbI»

HUKOT/Ia He roBopuUTe 0 cebe I10X0

TPOCUTE CJIOBA B KAXKJIOM JUCKYCCUU

BO BpeMsl 3ace[laHU CKpbIBaiiTe CBOU UYBCTBA

YTo 3HAUUT «yCTAaHAB/IMBATH APYrUM I'PAaHMIbI UX BBICTYIL/IEHHI»

3aceKaTh BpeMsl BBICTYTIIEHUS

+He3aMe/[/TUTeIbHO pearupoBaTh Ha OTPHUIlAaTe/TbHbIE BbICKA3bIBAHMUS



KOPPEKTHUPOBAaTh TEKCTHI BBICTYI/IEHUN

KOMMEHTUPOBaTh CKa3aHHOe

Ecau xoTuTe YAUBUTH KOJI/Ier CBOell KOMIETeHTHOCThI0, BCer/ila UCIO0/Ib3yUTe B KauecTBe
apryMeHTa WiU WUIIOCTPALU CBOUX BBICTYIICHUM:

HarsiiHble TIpUMepbI

TIpe3eHTaL1io

CCBhUIKM Ha aBTOPUTETOB

+UU@PBI U CTaTUCTUKY

Uro 03HaUaeT NMPUHIUI «TOBOPHUTE «/Jja»:

OBITb «B Ka)KJ0M OOUKe 3aTHIUKOM»

COTJIAIIaThCS Ha BCe, 0 ueM Obl Bac He TIOMTPOCHITH

TIPUHUMATB TIpe/IJIOKEeHUs! JIMUHOTO XapakTepa

+CorJlalaThCsl Ha BbITIOJIHEHUE 3a/laHUM, KOTOPbIe CBsI3aHbl C OTBETCTBEHHOCTBIO

B KakoM cj1yyae MO)KHO PellIUThCSl Ha Cepbe3HbId PUCK:

eCJIM BbI UCTIBIThIBaeTe PUHAHCOBLIE TPYJHOCTH

ec/iv Bbl 3aHMMaeTe HU3KUM CTaTyC B MpodecCcroHaNibHOM hepapXumn

+ec/u BbI y)Ke BCTa/lu Ha HOTU

€CJIM Bbl «Ha BOJIOCKE» OT YBOJIbHEHUSI

K KakomMy THNy COH3HHKOB MO)XHO OTHECTH KOJIJIETY, C KOTOPHIM MO>KHO 00MeHHBAThCA
MBIC/ISIMH, WeAMH U IUVIaHaMH Ha He()opMaJIbHOM YpPOBHe:

«oTeL

+«Cymnpyr»

«CeKpeTapb»

<<p666HOK»

Kak 3aBoeBaThb pacrnosioxkeHue KoJI/Ieru:

JienaTh ero paboTy

TIpUT/IallaTh Ha 00e

+3a7aBaTh MHOI'O BOTIPOCOB

paccKasbiBaTh O TUYHOU JKHU3HU

K kakomy mnpueMy, OTHOCSINEMYCH K 3aBepIIeHHI0 mporecca OOIeHHsA C K/IHEeHTOM,
oTHocuTCcA (pa3sa «Bocmosnb3ylTech pacnpojakeili TYPUCTCKHUX NYTeBOK, I[eHbI CaMble
HHU3KHE...»:

+T10TepSIHHOE MPeUMYILIeCTBO

OecripourpeIlIHas aTlbTepHAaTUBA

rocJie/iHee BO3pakeHHe

Mo/iBeJileH1e UTOTOB

K kakomy mnpuemMy, OTHOCAIIEMYCA K 3aBepIIeHHI0 Tporecca OOINeHHs C K/IHEHTOM,
otHocuTcA (pasa «Hy, xopomio! Eciu BbI COr/lacHbl, Terepb HaM OCTaeTcsi 0(hopMHMTH
AOr0BOP»:

TOTePSIHHOE MPEeUMYILIeCTBO

GecripourpebIliHasl albTepHaTHUBA

Toc/eIHee BO3PayKeHHe

+110/iBe/ieH1e UTOTOB

K kakomy mnpueMy, OTHOCSAINEMYCH K 3aBepIIeHHI0 Nporecca O0IeHHsA C K/IHEHTOM,
otHocutca ¢pa3a «Kakou U3 ITHX JBYX OTe/Iell KaKeTCd BaM Haubosiee MOAXOJSAIIMM /IS
Bac?»

TIOTePSIHHOE [PeMMYILIeCTBO

+0eCrpOUrphIIIHAs a/TbTepHATUBA

ToC/Ie/Hee BO3pakeHre

No/iBeJileH1e UTOTOB

Uto He ci1efyeT AenaTb NPOAABLYy:

Mpe/CTaBISThCS



TpUBJieKaTh BHUMaHUe
3aMHTEPEeCOBBLIBATh

+XK/1aTh, TIOKA KJIMEHT CaM K HEMY 00paTUTCS

CKOJ/IBKO MPOILEeHTOB BpeMeHH rOBOPHUT NMpo/jaBel] MPH 00IIeHUH C KITHEHTOM?

10%

+20%

40%

80%

Uro He c/iefyeT /ie/iaTh MPO/aBIly:

y/IbI0aThCs

+MHOT'0 TOBOPUTh

HCTI0/Tb30BaTh MUMHKY

HCIT0/Tb30BaTh YKECThI

ITojcTpoiiKa 1mo/| TOH roJioca:

yAUBJISI€T KIUEeHTa

OTTa/IKMBaeT K/IHEeHTa

OTITyTHBaeT K/IMeHTa

+TI0MOTaeT yCTaHOBUTH JIOBEPUTE/IbHbIE OTHOIIEHHS

CKO/IBKO, TI0 MHEHHK) TCHX0JIOTOB, MPOLIEHTOB HMH(OpManUM K/IUEHTHI MOJIy4YalT Ha
0ecco3HaTe/IbHOM ypOBHe:

10%

20%

50%

+90%

JI/isl KTHeHTOB KaKoro Bo3pacTa CWIbHYI0 YMOLMOHA/IbHYI0 OKPACKy HECYT C/I0BA «yCIex»
U «IIPUBJ/IEKATE/IbHOCTb»

no 25 net

+25-40 net

40-60 et

cBoiize 60 ner

JIisi K/IHeHTOB KAaKoOro BO3pacTa CWIHBHYH) >MOLMOHA/IBHYI0 OKPAacKy HecyT CJioBa

«30pPOBbE», — 0e30MacHbIi, YHCTBIM, TPHPOAHBIN, 3KO/JOTHUHLIH, TPOBEpPeHHbIH,
MO/TMHHBIN, Ha/Ie)KHbIN:

o 25 net

25-40 net

+40-60 net

cBeiiiie 60 ner
YTo AB/IAETCA K/JII0YeBbIM MOMEHTOM O0IIeHHs:
yMeHe TOBOPUTD
+yMeHuUe CTyIIaTh
ripoeccroHa/bHBIE KauecTBa
yMeHuUe TTIOMOYb
Komy npuHajiexxaT cjioBa «$1 mMOHSI, YTO ycnex 0/DKeH H3MePATHCA He CTO/IBKO
M0J/I0)KeHHeM, KOTOPOro 4Ye/I0BeK /JOCTUT B CBOe# XXIU3HHU, CKOJIbKO TeMH MPenaTCTBUIMH,
KOTOpbIe eMy MPHUIIOCH MPeo/0/ieTh Ha MYTH K yCIexy»:
bann Illem ToB
+b.T. BalumHrToOH
A. Cmut
0. M. Toitu
IIcuxo/10ruuecKu Teppop, NpOAB/IAILIMICS CO CTOPOHBI 0/JHOTO Ye/ioBeKa:
KOH(OopMH3M
HOHKOH(OpMU3M



MOOOUHT
+0y/UIHT
Ilcuxosioruueckuii Teppop, NPOAB/IAIIUICA CO CTOPOHBI KOJI/IEKTHBA:
KOH(opMH3M
HOHKOH(OpMU3M
+M0O6UHT
OysmHT
B KakoMm rojy BnepBbie MOSIBUIOCH MOHATHE «MOOOMHI»:
1884 .
1989 .
1898 r.
+1984 r.
Kakoro cnoco6a 60pb0b1 ¢ MOOOMHIOM U OY/IJTHHIOM He CyIIeCTBYeT:
+«OIuH CMBICIT»
«O06UIHbIE KOMIJTAMEHTBI»
«3a KpacuBble rJia3a»
«YbuBaeM J10O0BBIO»
Kakoro npaBu/ia noBefeHus /i/isi y4aCTHHKOB /IeJIOBOT0 COBEIIaHHUA He CyLIeCTBYeT:
He UCI10/1b30BaTh MPOBOKALIMOHHbIE BOMPOCHI
+UrpaTb poJib, 0O)KH/IaeMYIO OT Bac JpyrUMU
TOBOPUTH «$» BMeCTO «MbI»
BO3/IeP>KUBAThCS OT UHTEPITPeTal[uH UY)KUX U/Iel U MbICTen
JIroau, HaUMHAKINHE TOBOPUTH MATKO, MOTOM PACXOASTCS U JaKe uepe3 15 MHHYT He B
CW/IaX OCTAaHOBHUTHCHA, OHH U3 KO)KH BOH JIe3yT, UT00bI y0eUTh B MepBYI0 ouepeab ceds, a
He COOpaBIINXCA:
«["oBOpALLie HAUUCTOTY»
+«Oparopbl»
MyueHuKu»
«AIBOKAThI bSIBOJIA»
Kakoe cooTHomeHue Han0osiee yaauHo Jjisi Poccuu npu onpeje/ieHMH pa3yMHOT0 pUCKa:
50% : 50%
60% : 40%
70% : 30%
+80% : 20%
OMOIMOHA/TbHO-TICUX0/IOTHYECKOe  HAacTPpOeHHWe  KO/UIeKTHBA, B  KOTOPOM  Ha
IMOL[HOHA/IBHOM YPOBHE OTPAXKaKTCA W JIMYHbIE, W /IeJIOBble B3aHMOOTHOILEHHUSI €ro
YJIEHOB, OMpeje/ISIIHec UX LHeHHOCTHHIMH OPHUEHTAI[UsIMH, MOPA/IbHBIMH HOPMaMH H
00IMIMH HHTEepecaMu:
He0J1aronpUsTHBIN MICUXO0JIOTMUECKUN KIUMaT
+06/1arONPUSATHBIN MICUXOJIOTUUECKUN KITUMAT
TICUX0JIOTHYeCcKasi COBMeCTUMOCTb
TICUX0JIOTUYECKast HECOBMECTUMOCTh
Uro, mo mHeHuro W.I1. ITaB1oBa, cunTaeTcss Haubo/1ee CHIIbHBIM Pa3pakUTe/1eM:
HaCTpoeHHe
HeyZiaua
KPUTHKA
+mo1u
Bbibepume 00uH npasuabHbIll 8ApUAHM:
JIoKyMeHTHpPOBaHHe yNpaB/IeHYeCKOH AesiTe/IbHOCTH 0XBAaThIBAeT:
TIPOLIeCChI, OTHOCSIIMECS K 3anucy ((hUKcalyi) Ha Pa3/TMUHBIX HOCUTEJISIX
TIPOLIeCChI, OTHOCAIIMECs: K 0popMieHHI0 MHGOPMALIMK 110 YCTAaHOBIEHHBIM TIpaBUIaM
+BCe BbIIlIeNIepeyrc/IeHHOe



HUYero 13 BbILIeNepeyrceHHOro

CocraB ynpaB/ieHUeCKHUX AOKYMEHTOB OIlpe/ie/IfeTCs:

KOMITeTeHI[el U QyHKIUSMU OpraHU3aliuu

TIOPSIZIKOM peLleHus1 BOIIPOCOB

00BEMOM U XapaKTePOM B3aUMOCBSI3el C IPyTMMU OpTraHU3al[UsIMU

+BCeM BbILLeIIepeYnC/IeHHbIM

Bo Bcex ciyudasx, KOrjga He0o0X0/JuM0 MPUHATH HOPMATUBHBINA WA WHAUBUAYATbHBIH aKT
110 OCHOBHBIM BOIIPOCaM KOMIIeTeHI{MHU OpraHu3aluM, U3AaKT:

+pelleHus], IOCTaHOBJIEHUS U TIPUKA3bl

PacCropsKeHUs U YKasbl

COBMECTHbIE pelleHus

TIPOTOKO/JIBI

CoBpemMeHHbIe (OpMBI /1e/I0BOM MePeniuCKH C/I0KUINCH 0KO0JI0 CTAa MATH/ECSTH JIeT Ha3aj:
BO ®dpaHumy;

+ AHruu

B I'epmanuu

B Utanuu

ITucbma c npej/io)keHrueM NIPUHATH yuyacTHe B CeMHMHApPaXx, COBelaHUAX Ha3bIBAKOTCA:
+MUCbMa — TIpUrJalleHust

MTHMCbMa — TTPOCHOBI

COTIPOBOJMUTE/IbHBIE TTHChbMa

MMCbMa — 3arpochl

ITncbMa, KOTOpble COCTAB/IAIOT [Jisi COOOIEeHUs afipecaTy O HamnpaB/IeHHMH KaKHX-/TH00
JAOKYMEHTOB, MaTepHa/IbHbIX [IleHHOCTeM:

MKYCbMa — TIPUTJIaLleHus

MHCbMa — MPOCHOBI

+COMpoBOAUTE/IbHbIE TUCbMa

MKUCbMa — 3alpOCkI

ITncbMa, KOTOpPBIE COCTAB/IAIOTCS C LEe/IbI0 MOTBEP)KACHHS Onpe/Je/IeHHbIX 00eIaHui TN
YC/I0BHH U aipeCcyl0TCs OpraHu3ausaM WiH OT/Ae/IbHOMY JIMITY:

+rapaHTUIHbIE TTMCbMa

vH(}OopMaLMOHHbIe TTMCbMa

MKCbMa — OTBEThI

MKUCbMa — 3alpOCkI

PeuyeBble KOHCTPYKLMH, KOTOpPbIeé CMATYAKT KATerOPUUYHOCTH M3/I0KeHUSI U TeM CaMbIM
BHOCSIT HeMPUHYX/IEHHOCTH B 0(pMI[Ha/IbHOE MUCbMEHHOe 00IeHHe:

+BBO/IHbIe KOHCTPYKLUHU

BbIBO/JJHbIe KOHCTPYKLIUU

OMOpPHbIe KOHCTPYKLIUU

HeCyl11e KOHCTPYKLIUU

B coBpemMeHHOM /1e/I0BOM MepenucKe BMeCTO CJ10B: «S1 mpoiry...» Hy)>KHO NMHCaTh:
+«lIpomry...»

«Tpebyto...»

«YMOJTARO. . . »

«3aKIuHamw. ..»

B coBpeMeHHOI1 ie/10B0# NepenucKe BMeCTO /0B «$1 BBITO/THWUIL. ..» THIIYT:

+«MHO}0 BBITIOJIHEHO. .. »

«$1 BCEé cenan, KaK Hafio...»

«51 BOMJIOTH/T B JKU3HB...»

«[IpuBes B UCIIO/IHEHUE. .. »

Yem, Kak NpaBU/I0, 3aKaHUYMBAETCA /ie/I0B0e MUCBMO:

+KOMIL/IUMEHTOM



LIYTKON

TIpOILlaHNEeM

azipecom

IlpeTeH3un K CTOpPOHe C/leJIKH, KOTOpas HapylMia NPUHATbIE Ha ceds Mo /JOroBopy
00s3aTe/IbCTBA, U TPe0OBaHHE BO3MellleHHe YOBITKOB:

odepTa

+peKiamMmalsa

MTHUCbMO-3a1poC

rapaHTUIHOEe MUCbMO

Kakue 0bIBaT nucbMa 1no GpyHKIMOHAIbHOMY MPU3HAKY:

0/JHOACIeKTHbIe MHCbMa

+UHULIMAaTUBHBIE MTHCbMa

LIMPKY/ISIpHbIE TTMChbMa

He MPaBWJILHOTO OTBETa

Kakmue 0bIBalOT MMCbMa M0 NPU3HAKY MOTyYaTesisi:

0/THOACTIeKTHBIE IMUChMa

VHHUIL[MaTUBHbIE TTHChMa

+IUPKYJISIPHbIE MTHChMa

(hakcoBbIe MrcbMa

O0s3arenibHbI  MHGPOPMALMOHHBIA 3/1eMeHT 0GoOpM/IeHUsI C/Iy)KeOHOro [OKyMeHTa,
BBINO/IHAIOIUN ompe/ie/IeHHYI0 (YHKIIMI0O M Paclo/I0OKeHHbIi B oOINpeje/leHHOM MecTe
AOKYMeHTa:

(hopmynsip JOKyMeHTa

(hopmynsp-obpaser] JOKyMeHTa

+PeKBU3UT JJOKYMeHTa

rocyJapCTBeHHas TleuaTh

«YHU(UIEPOBaHHBIE CHCTEeMBI AOKYMEHTaLVH. Cucrema OpraHu3anoHHO-
pacnopsifuTe/IbHONH  JJOKyMeHTanuu. TpeGoBanusas K 0QoOpM/IEHHI0O /IOKYMEHTOB»
yCTaHOBJ/IEHbI:

(heepanbHBIM 3aKOHOM

TpeOOBaHUSIMU

+I'OCTom

TIPHYKa30M

3anuch uHGOPMALK HAa Pa3/IMYHBIX HOCHTE/ISIX M0 YCTAaHOB/IEHHBIM MPaBH/IaM, MPOLecc
co3/1aHus U oopmiIeHUs JOKYMEHTOB:

JOKJIaf

+I0KyMeHTHUPOBaHKe

TpeboBaHue

TIpUKa3

Kakas QyHKIUsI 0OTHOCHUTCA K 00eCTIeUHBaoUM MPOLeCC yInpaB/IeHH:

TIOJIUTUYeCKast

+yueTHast

MCTOPUYECKOT0 UCTOUHHKA

vH(pOopMaLMOHHast

K pa3HOBH/HOCTSIM JOKYMEHTOB 110 CpeACTBaM (puKcanuu OTHOCHTCS:

TO/I/TAHHUKHA

KOTINU

+BU/I€0J0OKYMEHTHI

Beimmcku

Ciy)xe0HOe MMCHEMO BK/IIOUAET C/Ie/[yI0Ie COCTaBHbIE YaCTH:

3arosioBOK, J]aTy, HaMMeHOBaHUe U a/ipec TIoIyJareris

BCTYNHUTe/IbHOEe 0OpalljeHre, OCHOBHOU TEKCT



3dK/TFOUYHTEe/IbHAaA cba3a BEX/TMBOCTH, YKA3dHHWA Ha IIPHU/IOKeHUA

+BCe BbILIeNepeyrc/ieHHoe

Tabmura 3 — Kpurepuu orjeHKH chOpMHUPOBAaHHOCTH KOMITETEHLIMIA

Kog v HaMeHOBaHUe WHAUKATOpa
JOCTH)KEeHUST KOMITeTeHLIUU
(4acTH KOMITeTEeHLIUN)

KpuTepuu otieHrBaHust COPMUPOBAHHOCTH
KOMIeTeHI[MM (YaCTH KOMITeTeHLIUN)

COOTBETCTBYET OL[€HKE «3aUTeHO»
50-100% ot MakcumasbHOro basnia

YK-4.1 U-1yk4

3Harsb:

-KOMMYHUKALIUU B TIPO(eCcCHoHaNbHOM 3THKE;
-COBpEMeHHbIe CpeZicTBa HH(OPMAaLIMOHHO-
KOMMYHUKAL[MOHHBIX TeXHOJIOTUM.

YK-4.2 U-2yk.4

YMmetsb:

co3faBaTb Ha pPYCCKOM U HWHOCTPaHHOM
S3bIKax TMCbMeHHble TeKCTbl HAy4yHOTO U
obuULMaTbHO-/IeJIOBOTO  CTWIed peud 10
rpoeccroHa/IbLHLIM BOIIPOCaM;

-MCCIIeloBaTh MPOXOXKAeHre WH(OopMaLUu 1o
yrnpaBjieHueCKUM KOMMYHUKAaL[USIM.

YK-4.3 U-3yk.4

Bnagets:

-aHa/IM3UpOoBaTh CUCTEMY
KOMMYHHKAI[MOHHBIX CBsi3eidi B OpraHu3aluu
OCYILIeCTB/IEHUEM YCTHBIX U THCbMEHHBIX
KOMMYHUKaL1H,

B TOM UHCJ/Ie HA UHOCTPAHHOM SI3bIKE;
ripe/iCTaB/IeHUeM TJIaHOB U Pe3y/IbTaTOB
CcoOCTBEHHOM ¥ KOMaHZHOH /1eATeTIbHOCTH C
WCI0/Ib30BaHWEeM KOMMYHUKATHBHBIX
TEeXHOJIOTUM.

CTygeHT 3HaeT TIpaBWIa KOMMYHMKAallUd B
ripodeccoHa/IbHOM chepe o011ieHus;
COBpEMEeHHbIe cpeacTBa HMH(}OPMaLIMOHHO-

KOMMYHUKAI[MOHHBIX T€XHOJIOTUIA;

yMeeT CO3[jaBaTb Ha DPYCCKOM W HWHOCTPAaHHOM
sI3bIKax  TEeKCTbl  TpodeccuoHa/bHOM  cdepbl
o011eHus;

BJIafleeT HaBbIKaMH
KOMMYHHUKAIIMOHHBIX ~CBsi3ell B  OpraHM3allvy;
OCyII[eCTB/IEHEM  YCTHBIX W  IHChbMEHHBIX
KOMMYHUKAIUM, B TOM 4YKC/Ie Ha WHOCTPAHHOM
sI3bIKe; TpeJCTaB/ieHueM TIJIAaHOB U pe3y/bTaToB
CcOOCTBEHHOM M KOMAaHJHOM [esaTeJbHOCTH C
WCTI0/Tb30BaHHEM KOMMYHHUKATHBHBIX TEXHOJIOTHI.

dHa/I1M3a CHUCTEeMBbI

Bnapeer XOpOLLVMU HaBbIKaMU TOMCKa
HeoOXoIuMOoMn vHbopMaLuu 1oCcpeiCTBOM
VH(}OPMaLMOHHO-KOMMYHHKALIMOHHBIX
TEeXHOJIOTMM B TPOLiecce peLleHUs CTaHAapTHBIX
KOMMYHUKaTUBHBIX 3a/lay Ha roCyJapCTBEHHOM U
VHOCTPaHHOM (-bIX) SI3bIKaX;

YMeeT BeCcTU [Ie/IOBYIO TIepernucKy, Y4YUTbIBast
0COOEHHOCTH  CTWIMCTUKA  OQUIUANBHBIX U
Heo(QULMA/IbHBIX TTHUCEM. 3HAeT COLMOKY/IbTYPHbIe
pasnuuusi B (QopmaTe KOPpPeCNOHJeHLMH Ha
rocy/lapCTBeHHOM W MHOCTPAHHOM $i3bIKax, HO
JIOTTyCKaeT He3HaUUTe/TbHbIe OLIMOKU.

YMeeT WCIOB30BaTh AUanoruueckoe oOIIeHue

JUIst COTPYZHUYECTBA B aKaJieMHU4ecKoi
KOMMYHHUKaI 1N o011[eHus, JIOTTyCKast
He3HauuTe/IbHbIe OILIMOKU. Criocoben
BHUMATE/IbHO CJIylllaTh W TIOHMMAaTh CyTb UeH
OPYrMX, JaXe eCId OHM  TPOTHBOpeuaTr
COOCTBEHHBIM BO33DEHUSIM. YBakaeT

BbICKa3bIBaHUs [IPYTUX KakK B IJlaHe CO/leprKaHus,
TaKk M B IaHe  (GOpMbl;  KPUTHKYS
apryMeHTHPOBaHHO M KOHCTPYKTMBHO, He 3ajieBast
YyBCTB JPYTUX; afaliTUPYys peub U S3bIK >KeCTOB K
CUTYaLUsIM.

CTyZeHT [JeMOHCTPUpPYeT YMeHHe aHaIu3upoBaTh

CHUCTEMY KOMMYHHKAIJUOHHBIX CBs13ei B
OpraHuv3aliuu OCy1leCTB/IEHNEM YCTHBIX u
MU CBbMEHHBIX KOMMYHHKHHHﬁ,

B TOM qucie Ha HMHOCTPAHHOM SA3bIKEe;
rnpeacraB/IeHHEM I17IaHOB u pe3y/ibTaTOB

COOCTBEHHOW U KOMaH/JHOW [eSITeTbHOCTH C
VICII0/Ib30BaHMEM KOMMYHUKATUBHBIX TEXHOJIOTHM,
JIOTIyCKasi TIPU 3TOM He3HauuTe/bHbIe OIHUOKH.




YK-5.1 N/-1yxs

3HaTh:

-[ICUXOJIOTUYECKHEe  OCHOBBI  COLMaTbHOIO
B3aMMOJIeNCTBUS;

-HarpaB/eHHOT 0 Ha pellieHue

rpoecCcroHa/bHBIX 3a/jau;
-OCHOBHBIE TIPUHIIUITBI OPraHU3al[iK Je/I0BbIX
KOHTaKTOB;

-MeToAbl  TIOATOTOBKA K  [eperoBopam,
HaLMOHA/IbHbIE, 3THOKY/IbTYDHbIE u
KOH(hecCHuOHaIbHbIe ocobeHHOCTH U

Hapo/Hble TPAJULIUU HaceleHuUs;
-OCHOBHbIE KOHIIEIIL[UM B3aWMOJENCTBUS B
OpraHu3al[ii, OCOOEHHOCTH AUJAKTHUECKOTO
B3aHMO/IeCTBHS.
YK-5.2 U1-2yk s

Ymertn:
-rPaMOTHO, JIOCTYITHO n3JaraThb
rpodecCroHabHYIO vH(bOopMaLIio B

nporiecce MeXXKyJ/IbTYPHOT'O B3aUMO/eliCTBUS;
- cobmoaTh 3TWYECKHWe HOPDMBI M TIpaBa
YyeJI0BeKa;

-aHa/IM3UPOBAaTh OCOOEHHOCTH COL[UATBHOTO
B3alMO/IEMICTBUSI C Y4YeTOM HaljMOHa/IbHBIX,

3THOKY/IbTYPHBIX, KOH(eCCHOHATbHbIX
0COOEeHHOCTeH.

YK-5.3 U1-3yks

Bnagets:

-opraHu3ariyei TIPOIYKTUBHOTO

B3aMMO/IeNCTBUSA B MpodecCHoHabHOU cpeje
C Y4eTOM Hal[MOHa/bHbIX, 3THOKY/bTYDHBIX,
KOH(eCCUOHATBHBIX 0COOEHHOCTEH;

-peo/ioyieHreM KOMMYHUKaTUBHBIX,
oOpa3oBaTe/ibHbIX, THUUECKUX,
KOH(eCCHOHAMBbHBIX W Jpyrux 0OapbepoB B
TipoLiecce MeXKY/IbTYPHOT'O B3auMO/[eHCTBUS;
-BbISIB/IEHHEM  pa3HOOOpa3ust  KyabTyp B
MpOLecce MeXXKY/IbTYPHOTO B3aUMO/IeHCTBHUS.

CTygeHT  3HaeT  IICMXOJIOTMUECKHWEe  OCHOBBI
COLIMa/IbHOTO B3aUMO/eCTBUS, HallpaB/IeHHOTO Ha
pelleHHe TMpPOQeCcCUOHAMbHBIX 3a7a4; MEeTO/bl
TIOJTOTOBKHU K IleperoBopam;

yMeeT CoOO/IOJATh STHUUECKHe HOPDMBI UM TIpaBa

yesioBeKa; aHaIM3UpOBaTh 0COOEHHOCTH
COLIMA/IbHOTO  B3aWMOJENCTBUS C  y4eToM
HallMOHA/IbHBIX, THOKY/IbTYPHBIX,

KOH(eCCHOHABHBIX 0COOeHHOCTeH;
B/Ia/leeT HaBbIKAMM OpraHMW3aliy TMPOAYKTUBHOTO
B3aUMO/ZIEUCTBUSI B TIpo(eCcCUOHATBLHON cpefie C

yueToM Hal[MOHAJTbHBIX, THOKY/IbTYPHBIX,
KOH(eCCHOHATbHBIX 0Cc0oOeHHOCTeH;
TIpeoioJieHueM KOMMYHUKaTUBHBIX,
obpa3oBaTesbHbIX, THUYECKHUX,
KOH(EeCCHOHANbHBIX W  JIPYyrux 0OapbepoB B
mpoijecce  MeXKY/JIbTYPHOTO  B3aWMO/IeNCTBUS;

BbISIB/IEHEM DPa3Ho00pa3usi Ky/lbTyp B Ipoljecce
MEXKKY/IbTYPHOT'O B3aUMO/IeHCTBUS.

CTyileHT 3HaeT  TICUXOJIOTUUeCKWe  OCHOBBI
COLIMATBHOTO B3aMMO/IeHCTBYST; HAalTpaBJIeHHOTO Ha
pellieHre TIPOeCCHOHANMBHBIX 3ajjau; [JOIyCKaeT
He3HAUWTe/IbHbIe OIIMOKU TIPU BBIOOPE OCHOBHBIX
TIPUHLIUIIOB OpraHMW3al[ui [/IeJIOBbIX KOHTAKTOB;
METOZIOB TIOJTOTOBKM K TIeperoBopaM; yMeeT
aHa/IM3UPOBaTh Hal[MOHA/IbHbIE, STHOKY/ILTYDHbIE
1 KoH(eccroHa/lbHbIe 0COOEHHOCTH U HapO/[HbIe
TpaAMLIMii  Hace/leHWs;  MOXeT  TPUMEHSTh
OCHOBHbIEe  TPUHI[UIBI  B3aUMOJIEHCTBUSI B
OpraHu3aI|H, YUUTHIBAeT 0COOeHHOCTH
JUJAKTUUECKOr0 B3aMO/eHCTBHS.

CryaeHT ymeeT rPaMOTHO M3/1araThb
npodeccruoHanbHy0 UMHGOpPMALMI0 B Mpoliecce
MEXXKY/IbTYPHOTO  B3aUMOJIEMCTBUS; COOJTIOAATh
3TUYeCKWe HOPMBbI M TIpaBa uesioBeKa; [OMyCKaeT

He3HauuTe/IbHbIe OLIMOKH rpu aHanuse
0COOEHHOCTEH COLMABHOTO B3aUMOJIEHUCTBUSA C
yueTom Hal[MOHAJIbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCCHOHaIbHBIX 0COOeHHOCTe.

CryzeHT OpraHusyer MIPOAYKTUBHOE
B3aUMO/ieiicTBUe B TpodeCcCHOHATLHOU cpefie C
yueTom Hal[MOHAJIbHBIX, THOKY/IbTYPHBIX,
KOH(eCcCHOHATbHBIX 0COOEHHOCTeM; He B TIOTHOM
Mmepe BJIafieeT HaBbIKaMU TIpeo/0/IeHUsT
KOMMYHUKaTUBHBIX, oOpa3oBaTe/bHbIX,
THUUECKUX, KOH(PEeCCHUOHANbHbIX U  JPYTUX
6apbepoB B rpotiecce MEXXKYJIbTYPHOT'O
B3aUMOJEMCTBUS; BBbISIBJSIET W aHa/JW3UpyeT
pa3HoobOpa3ue KY/bTYD B ripoLiecce

MeXKYJIbTYPHOTO B3aUMO/IeCTBUSI.

3. OIIPEJAE/IEHUVE PE3YJ/IbTATA
IMPOMEXYTOUYHOM ATTECTAIIUN

dopma npomedxcymouHoli ammecmayuu no oucyunauHe 3auem (Tembt 1-6):




OIEHOYHBIE MATEPHUAJIbI 1 CPEJCTBA /IS IIPOBEPKH
C®OPMUPOBAHHOCTU KOMITETEHIIUM

Koj 1 HauMeHOBaHHe KOMIeTeHI[UH
YK-4
CriocobeH TpUMEHSATh COBpeMEeHHble KOMMYHUKAaTHBHBbIE TEXHOJIOTHM, B TOM UYKC/Ie Ha
MHOCTPaHHOM(bIX) s3bIKe(ax), /i aKkaJileMUUeCcKoro ¥ npodecCUOHaIbHOTO B3auMOIeCTBUS

3ajaHuA 3aKPbITOr0 TUIA:
Bblbepume npasunbHblli eapuaHm:

Ecmm xoTHTe YIMBUTH KOJU/IEI CBOeil KOMIIETEHTHOCThI0, BCer/ia UCMO/Ib3ylTe B KauecTBe
apryMeHTa WM WTIOCTPALUH CBOUX BBICTYIVICHU:

HarJisi[Hble TIPUMephI

TIpe3eHTalIo

CCBIJTKM Ha aBTOPUTETOB

+1U(pbI U CTATUCTUKY

Yrto 3HAUUT «yCTAaHABJ/IMBATb JPYI'M IrpPaHHUIbI HX BblCTyHﬂeHHﬁ))
3dCE€KATb BPEMS BbICTYIIEHUA

t+He3amMe/JINTe/IbHO pearupoBaTh Ha OTpUliaTe/IbHble BbICKAa3bIBaHUA
KODPEKTHUPOBATH TEKCTHL BI:ICTy’HJ'IEHI/Iﬁ

KOMMEHTHPOBATb CKd3dHHOE

B uem 3ak/1104aeTcs CymiHOCTb NelCHHra:

B YCJIY>K/IMBOCTH Y TOCTENPUMMCTBE

MacCUBHOM OTHOILIEHUH K pabore

NpeHeOpeXKUTeTbHOM OTHOLIIEHUH K KOJIIeramMm

+CTpeM/IeHUH 110Ka3aTh K/IMEeHTY, UTO Bbl [IOHMMaeTe ero 4YyBCTBa

BHAHHI/IH OTKPBITOr0 THUIIA:
ﬂOﬂOﬂHume npeaﬂowceHue:

«YHuunupoBaHHble  CUCTeMbl  JAOKyYMeHTaLMH. Cucrema  OpraHM3alMOHHO-
pacnopsAuTeIbHOM JoKyMeHTanuu. TpeOoBanus K 0(QoOpM/IeHHI0O [[OKYMEHTOB»
yCTaHOBJ/IEHbI:

[TpaBunbHbIM OoTBeT: I'OCTom

IlpeTeH3nn K CTOPOHE C/e/IKH, KOTOPas HapyIIX/Ia IPUHATHIE Ha Ce0s 1o J0roBopy
[TpaBU/IbHBIN OTBET: peK/amarus

Kakue 0bIBaOT nmucbMa 1o (l)YHK]_[I/IOHaJIbHOMy MPU3HAKY:
HpaBI/IIIbHI:Jﬁ OTBeT: MHHUIIMATHBHEIE ITMCbMd

Kakue 0bIBalOT NMChbMa M0 NPU3HAKY MOTyYaTeIs:
[TpaBU/IbHBIN OTBET: LUPKY/ISPHbIE MTHUChMa

Ob0s3arenbHbIl  MHGOPMAMOHHBIM 3/ieMeHT 0GopM/IeHHsI CIy)XKeODHOro [OKyMeHTa,
BBINO/IHAIOIUN oOmpe/ie/IeHHYI0 (YHKIIMI0O M Paclo/I0OKeHHbII B OIpeje/leHHOM MecTe
AOKYMeHTa:

[TpaBU/bHBIN OTBET: PEKBU3UT JOKYMEHTa



dopMa [e/I0BBIX KOMMYHHUKAI[UH MeXJy co0eceJHIKaMH, KOTOpble 00/1afal0T
He00X0AMMbIMH IMO/THOMOYHMSMH OT CBOUX OPTraHU3aLHMH /I/Isl 3aK/THUEHHS /[OTOBOPOB:
[IpaBU/IbHBIM OTBET: [le/IOBbIe TTePeroBOPhI

NuapuBUyanbHO-TICHX0/I0THYeCKHe 0CO0EHHOCTH JIMYHOCTH, obecneunBaoIHe
3¢ ¢deKTHUBHOE B3aUMO/JeCTBHEe U a/IeKBaTHOe B3aMMONMOHMMAaHHe MEXAY J/H/JbMH B
nporecce 00IMeHUsI WIN BBINO/JTHEHHsI COBMECTHOH JeATe/IbHOCTH:

[TpaBU/IbHBIN OTBET: KOMMYHHMKATUBHBIE CTIOCOOHOCTH

YcTaHoB/IeHHe CX0/CTBA 0/HOT'0 YeI0BeKa C APYruM:
[TpaBUIBHBIN OTBET: UAEHTUDUKALIUS

Oco0blIii cr1ocod ri1ry0okoro v 6e301KUO0YHOr0 BOCIPUSITHA BHYTPEHHero Mupa
APYroro 4yejoBeKa:
TTpaBWILHBIM OTBET: IMIIATHSI

Oco3HaHUe YeI0BEKOM TOr0, KAK OH BOCIPUHUMAETCSI MAPTHEPOM MO 00IeHHIO:
[TpaBWIbHLIM OTBeT: pedieKcus

YK-5
CriocobeH aHa/M3UpOBaTh U YUUTHIBATh Pa3HOOOpa3ue KyJabTyp B TPOIECCe MEeXKYIbTYPHOTO
B3aMO/IeNCTBUS

3ajaHusA 3aKPBITOr0 THUIA:
Bblbepume npasunbHbIli 6apuaHm:

OObuHO u30eralwT o(uIHATBHBIX 00CYXX/JeHHiIl BONMPOCOB OAWH HA OJHH, CTAPAIOTCS
COXPaHUTh HE3aBHCHUMOCTbD, Ia/IaHTHBI, H3bICKAHbI, CTPEMSATCA NPUAEPKUBATHCA YTHUKETA,
MPH 3TOM PACKOBAHHBI M OTKPBITHI, LIEHAT MHTE/VIEKT, YMeHHE H3bACHATHCA, 00/IbII0e
BHUMaHHE YJeISIT NpeJBapUTeIbHbIM JOTOBOPEHHOCTSM, JOCKOHA/THBHOMY H3YU€HHIO
aCMeKToB jea:

HEeMIIbI

aHrIMYaHe

+(paHL1y3bl
AnoHIe

IToacTpoiika moj TOH rosoca:

yIUBJISIET KJIMeHTa

OTTaJIKUBAeT K/IMeHTa

OTIYTHBaeT KJIMeHTa

+TI0MOTaeT yCTaHOBUTD JIOBEPUTE/IbHbIE OTHOILIEHUST

YT0 AB/IAETCA K/IIOYEBHIM MOMEHTOM O0IIeHH:
yMeHHe r'OBOPUTh
+yMeHHe CylaTh
npogeccroHa/IbHble KauecTBa
yMeHHe IIOMOYb

3ajjaHus OTKPBITOro Tuna: 9



JonoaHume npednodiceHue:

Ilcuxo/ioruyecKyue NPUTEeCHeHHs], MPEeUMYIeCTBEeHHO IPYIINOBble, PA00THHKA CO CTOPOHBI
paboTojaTe/ia WM APYrMX PadOTHUKOB, BK/IIOUAIOIHe B Ce0s MOCTOSIHHbIE HeraTUBHBIE
BBICKA3bIBaHMA, MOCTOSIHHYI0 KPUTHKY B ajpec pa00THHKA, ero COLHAJIbHYI0 H30/ISL{HIO
BHYTPH OPraHM3allUH, - ITO:

[TpaBWIbHBIN OTBET: MOOOHWHT

Ilcuxosioruyeckoe COCTOSTHHE MeX/y JIIOABMH, /151 KOTOPOro XapaKTepHO Ha/luuve
eilHeH!sl, HACTPOEHHOCTH Ha O/iHYy BOJIHY, B3aHMHOM CMMIIaTHUH, HENIPUHYK/|€HHOCTH,
B3aMMONOHUMAHMS U JJOBepUs:

[TpaBU/IbHBIM OTBET: ParopT

CoBpemveHnHble (JOpMBI /1e/I0BOH NMePenucKy CI0XKIU/IMCh 0KO0JI0 CTa NSATHAECATH JIeT Ha3aj
B... (cTpaHa):
[TpaBU/IbHBIN OTBET: AHIJIUU

Komy npunapaiexar cj1oBa «f1 moHsI, 4To ycnex J0/DKeH U3MepATHCA He CTOJIBKO
M0/I0)KeHHeM, KOTOPOro Ye/I0BeK /JOCTUT B CBOel KM3HHU, CKOJIbKO TeMHU NpPensATCTBUAMM,
KOTOpBbIe eMy NPHILIOCH IPeo/0/ieTh Ha MYTH K yCIexy»:

[TpaBunbHbIM oTBeT: b.T. BammmHrron

IIIBeMjapckuii NCHUXOJIOr, KOTOPbIH Ppasfe/ W JIMYHOCTH HAa 3KCTPaBepTrOB M
UHTPaBepToB:
[TpaBunbHbIM oTBeT: K. FOHT

TIponecc MpoO/JBIKEHHUSI U pPa3pelieHHus Mpo0/eM MyTeM COMOCTABJ/IEHHs, CTO/IKHOBEHHSI,
B3aMMO0000TaleHUsI IPeAMEeTHBIX MO3UI[UH YYaCTHUKOB:
[TpaBU/IbHBIM OTBET: AUCKYCCUU

Ye/i0BeK, HePBHasi CHCTeMa KOTOPOTO Ompe/e/isieTCsl nmpeod/afilaHueM BO30Y)XAeHUs HaJ
TOPMO>KEHHEM, BCJ/IEJCTBHE Yero OH peardpyer ouyeHb OBICTPO, YacTO HeoOJyMaHHO, He
ycreBaeT 3aTOPMO3HTh, CJepKaThCs, MPOSB/IsAeT HeTepreHue, MOPHIBHCTOCTh, Pe3KOCTh
ABI)KEHHUH, BCIbUIBYMBOCTh, He00Y3/JaHHOCTD, HEC/IEP)KAHHOCTh:

[TpaBU/IBHBIN OTBET: XO0JIePUK

YeioBeK C CWIbHOHW, ypaBHOBEIIeHHOW, TOABI)KHOM HEPBHOW CHCTEMOWM, o00J1afaer
OBICTPOII CKOPOCTHIO peaKIiiH, ero NoCTyNKH 00 yMaHHbI, OH KHU3HepPaj0oCTeH, O1arofaps
yeMy ero xapakTepu3yeT BbICOKasi CONPOTHUB/IAEMOCTb TPY/JHOCTSAM JKU3HHU:

[TpaBU/BbHBIN OTBET: CAHIBUHUK

YenoBeK C CWIbHOW, yPaBHOBeIIEeHHOM, HHEPTHON HEPBHOW CHCTEeMOW, BC/IeJCTBHE Uero
pearupyer Me/JIeHHO, Hepa3roBOpPYUB, 35MOI[UM MNPOABJAET 3aMejA/IeHHO (TPy/AHO
paccepAnTh, pa3Bece/IuTh); 00/1a/laeT BBICOKOH PadoToCIOCOOHOCTHIO:

[TpaBU/IbHBIM OTBET: (ierMaThK

OxkoHuaTenbHbIE pe3y/bTaThl 00ydyeHus: (HOpMUPOBaHUS KOMIIeTEHIIUI) OTpesesitoTCs
TOCPeICTBOM TiepeBo/ia 06asioB, HAOpaHHBIX CTYJEHTOM B IPOLIECCe OCBOEHUS AVCLUIUIMHEI, B
oLleHKU: 0a30BbIii ypoBeHb C(OPMUPOBAHHOCTH KOMITETEHLIMHM CUMTAETCS [JOCTUTHYTBHIM, eC/iv
pe3y/bTaT 00y4YeHHUs] COOTBETCTBYET OIleHKe «3auTeHo» (50-100 peHTHHrOBBIX OAJIIOB).



4 TOPSIJIOK
IIPOMEXXYTOYHO¥ ATTECTAIIN

INPOBEJEHWSA

IIOBTOPHOM

dopma MPOMeXyTOYHOM aTTecTalyy M0 AUCLIUIIMHE 3auem.

@oHJ, OLIEHOYHBIX CpeJCTB [/Isi TPOBeJeHUs] TOBTOPHOU MPOMEXYTOUHOM aTTecTalyuu
(hopmMuUpyeTCsi U3 YKC/ia OLIEHOYHBIX CPeJICTB 10 TeMaM, KOTOPbIe He OCBOEHBI CTYIEeHTOM.

IlpumeuaHue:

[ononHuTenbHbIE KOHTPOJIBHBIE HWCTIBITAHWS TPOBOASATCS [/ CTY/AE€HTOB, HaOpaBIIMX
meHee 50 6a/10B (B cOOTBeTCTBUM C «I10/10)KEHHeM 0 MOJy/TbHO-PEUTHHIOBOU CHCTEME).

dopma NMpoMeKyTOYHOM aTTeCcTalyu M0 AUCLIUIIMHE 3auem.

Tabnwuiia 4 — Kputepuu orjeHKM chOpMHUPOBAHHOCTU KOMIIETEHITUH

Kop v HauMeHOBaHMe UHIMKATOPa AOCTUKEHUS
KOMITeTeHLUU
(4acTy KOMIMeTeHLUK)

Kputepuu orieHrBaHus cOpMUPOBAaHHOCTH
KOMITeTeHIIUM (4aCTU KOMIIeTeHL[UHN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL|eHKE «yIOBJIETBOPUTETLHO»
50-64% oT MakcumasbHOro bOasia

YK-4.1 U-1yk.4

3HaThb:

-KOMMYHUKALIUU B TIPo(heCcCHOHATBLHOM 3THKE;
-COBpEMeHHble  CpeficTBa  WH(OPMALMOHHO-
KOMMYHHUKAL[MOHHBIX T€XHOJIOTHH.

YK-4.2 N1-2yx.4

YMmeTsb:

CO3/laBaTb Ha PYCCKOM M MHOCTPAHHOM $3bIKaX
MMCbMeHHbIe TEKCTbl HayyHOTO U O(ULHaIbHO-
JIeJIOBOTO CTU/Iel peud 1o TpodecCuoHaIbHbIM
BOIIPOCaM;

-UCClefloBaTh TPOXOXKAeHWe WHGOpMaLyy 1o
yrnpaB/eHueCKUM KOMMYHUKAaL[USIM.

YK-4.3 N1-3yk-4

Bnagets:

-aHa/IM3UpOBaTh CUCTEMY KOMMYHHUKALIMOHHBIX
CBsi3eli B OpraHu3aliy OCYIlleCTBJIeHUeM YCTHBIX
Y TTMCbMEeHHBIX KOMMYHUKaLIWH,

B TOM YKCJie HA MHOCTPAHHOM $I3bIKE;
Tripe/iCTaB/eHUeM IJIaHOB U Pe3y/IbTaTOB
coOCTBEHHOM Y KOMaHZHOM /leATeTbHOCTH C
WCI0J/1b30BaHHEM KOMMYHUKaTUBHBIX
TEeXHOJIOTUM.

YK-5.1 UJ-1yks

3HaTh:

-TICUXO0JIOTUYECKHe OCHOBBI COLIMA/TbHOTO
B3aHMO/IeNCTBYSI;

-HarpaB/eHHOT 0 Ha pelleHue

npoeCcCUOHANBHBIX 3a/au;

-OCHOBHbI€ TPUHLIUIMBI OPraHU3aliy [1eJI0BbIX
KOHTaKTOB;
-METO/Ibl

MOATOTOBKU K rieperoBopam,

Bnazeet yj0BN1eTBOPUTE/IbHBIMUA HaBbIKaMU
TIOMCKa HeoOX0JUMOoM MH(OPMAaLIUHU TOCPeICTBOM
MH(OpMaLOHHO-KOMMYHHKAaL[MOHHBIX
TeXHOJIOTUM B poLiecce pelleHus: CTaHJapTHBIX
KOMMYHHMKaTUBHBIX 33/jau Ha FOCyjapCTBEHHOM U
VHOCTPaHHOM (-bIX) SI3bIKaX;

BJIa/leeT HaBblKaMH Be/leHHs 1eJI0BOU NepernucKy,
HO JIOTyCKaeT CTUIMCTHYeCKHe OLIMOKY 1
HETOUHOCTH B 0()OPMJIEHHH [Ie/IOBbIX OyMmar.
YMeeT HUCTI0/Ib30BaTh AWaornyeckoe o0IjeHHe
[J1s COTPYZAHUYECTBa B aKa/leMU4eCKOu
KOMMYHHUKAIMU 0OIL[eHHs], HO ZI0TyCKaeT OIIMOKH
B yCTHOU peun. CriocobeH BHUMATebHO CTyIIaTh
Y TIOHUMAaTh CyTb UZlel JPYTUX, JaXKe eC/Ii OHU
MIPOTHBOpeUaT COOCTBEHHBIM BO33PEHUSIM.
YBakaeT BbICKa3bIBaHUS JAPYTMX Kak B I71aHe
coJiep>KaHusl, TaK U B 1y1aHe (DOpMbl. KPUTHKYSI
apryMeHTHPOBAHHO U KOHCTPYKTHBHO, He 3a/ieBast
YYBCTB /IPYTUX; a/JaliTUPYs peub U SI3bIK )KeCTOB K
CUTYaLUsIM

CTyJeHT JeMOHCTPUpPYeT YMeHHe aHa/lM31pOoBaTh
CUCTEMY KOMMYHHKALIMOHHBIX CBSI3el B
OpraHM3aL{|H, OMyCKaeT OMHUOKY TIPU
OCYILIeCTBJIEHUM YCTHBIX U MUCbMEHHBIX
KOMMYHHUKaLWH,

B TOM YHCJ/Ie HA UHOCTPAHHOM $I3bIKE;
TrpeJCTaB/IeHreM IJIaHOB U pe3yJIbTaToB
coOCTBEHHOW M KOMaHJHOM JlesiTe/IbHOCTH C
VICII0/Ib30BaHEeM KOMMYHHUKATUBHBIX TEXHOJIOTHMN
BJIa/leeT He B [TOJIHOU Mepe.




HallMOHAJTbHbIE, THOKY/IbTYDHBIE u
KOH(eCCUOHA/TbHbIe OCOOEHHOCTH W HapO/HBIE
TPaJULINY HaceleHusT;

-OCHOBHbIe  KOHIIETIIUM  B3aUMOJIeHICTBUSI B
OpraHu3aljiy, OCOOeHHOCTH JUAAKTHUECKOTO
B3aUMO/IENCTBUS.

YK-5.2 UJ-2yx.s5

YMmeTh:

-TpaMOTHO, JIOCTYITHO W3/1araTh

rpodeccroHaNbHYI0 MH(OPMaLMI0 B TpoLecce
MEeXKYy/IbTYPHOT'O B3aMO/eCTBUS;

- co0OmogaTh 3THYECKWe HOPMBI U TIpaBa
YyeJI0BeKa,

-aHa/IM3UPOBaTh  OCOOEHHOCTH  COIMA/IBHOTO
B3aUMOJENCTBUSI C yUeTOM HalMOHa/lbHBbIX,
3THOKY/IbTYPHBIX, KOH(eCcCHOHa/TbHBIX
0Cco0OeHHOCTe.

YK-5.3 U-3yks

Bnagets:

-OpraHu3aliyeil IpoAyKTHBHOIO B3auMO/IelCTBUS

B HpOd)ECCI/IOHaJIbHOﬁ cpege C yueToM
HallMOHAJ/IBHBIX, 9THOKYJ/IbTYDHBIX,
KOHd)ECCI/IOHaJ'IbeIX OCO6€HHOCT€I‘;I;

-IIpeoJoJ/IeHrueM KOMMYHHKATUBHBIX,
O6p&30BaTe]IbeIX, STHHUYEeCKHUX,

KOH(hEeCCUOHABHBIX W APYyruxX 0OapbepoB B
TIpoLiecce MeXXKYJ/IbTYPHOTO B3aUMO/IeHCTBYSI;
-BBISIBJIEHHEM pa3H000pa3us Ky/IbTyp B MpoLjecce
MEeXXKY/TbTYPHOTO B3aUMO/IEUCTBUSI.

Brnasieet y10B/1IeTBOPUTETHHBIM HaBbIKAMU
TICHUX0JIOTMYeCKUX OCHOB COLIMATLHOTO
B3aMMO/IeHiCTBYSI; HATIPaB/IeHHOTO Ha pellleHre
ripoecCroOHa/bHBIX 3a/jau; OCHOBHBIX TTPUHLIUIIOB
OpraHu3al|y [1eJIOBbIX KOHTAKTOB; He B TIOJTHOM
Mepe IeMOHCTPUPYeT BJiaJieHre MeTolaMu
TMO/ITOTOBKHU K TleperoBopam; CriocobeH K aHau3y
HAI[MOHAJIbHBIX, 3THOKYJIbTYPHBIX U
KOH(eCCHOHATbHBIX 0COOEHHOCTeM 1 HapOJHbIX
TPaJUILINI HaceIeHUsT; JOMYCKaeT OIMOKYU MPH
BbIOOPE OCHOBHBIX KOHLIETII[UI B3aMO/IECTBUS B
opraHu3aiuu, 0oco0eHHOCTeH, JUaKTHUeCKOTro
B3aWMO/IECTBYS.

CryzeHT ymeeT u3jararhb podecCHoHaTbLHYIO
HHGOPMaLUIO B TIPOIiecCe MeXKKY/IbTYPHOTO
B3aUMO/IEHCTBHSI, CTapaeTCsl COOJII0IaTh
3TUUeCKHe HOPMBI U TIpaBa ueioBeKa; JOMmycKaeT
OLIMOKY TIpY aHa/n3e 0co0eHHOCTel COLMaTbHOrO
B3aUMO/IENCTBUS C YUeTOM HallMOHAIbHbIX,
3THOKY/IbTYPHBIX, KOH()eCCHOHATBHBIX
0COOEHHOCTEH.

CTyaeHT eMOHCTPUPYET Y/OB/IeTBOPUTE/TbHbIE
HaBLIKM OpPTraHU3aluU B3aUMO/IeNCTBUS B
npodhecCUOHATBHOM Cpejie C YYeTOM
HAI[MOHAJIbHBIX, 3THOKY/IbTYPHBIX,
KOH(eCCHOHaBHBIX 0COOEHHOCTeH; yMeeT
YaCTUYHO TIPeo/jo/ieBaTh KOMMYHHUKATUBHbIE,
obpa3oBaTe/ibHbIe, STHUUECKHE,
KOH(eccroHabHbIe U Aipyrue 6apbepsl B
MpOoIiecce MeXKKYJ/IbTYPHOTO B3aUMO/IeMCTBYST; Ha
0a30BOM ypOBHe yMeeT aHa/IM3UPOBaTh
pa3Hoobpasue Ky/ibTyp B IpoLjecce
MEXKYJIbTYPHOTO B3aUMO/IeHCTBUSI.
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