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@DOH]T OLIEHOYHBIX CPEJICTB MPEIHAZHAYCH JJIsl OIICHHUBAHUS C(HOPMUPOBAHHOCTH KOMIIETCHIIUH 110
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IMacnopT poHIa OLIEHOYHBIX CPEICTB
HampasyieHue noarotoBku: 36.04.02 3oorexHus
nporpamMMa Maructparypbl « T€XHOJIOTHSI TPOU3BOJICTBA MPOAYKIIMU KUBOTHOBOJICTBA (I10

OTPACIISAM)»

JucuunnmHa: «YpaBJIeHHUE KaueCTBOM)

Tabauua 1

Ne

n/

Monaynb IUCHUTITAHBI

®opMupyemble KOMIETEHIUH
WJI UX 4acCTH

O1eHOYHEIE Ma-
TepHUabl
U CpEeJICTBA

KomuuectBo

KauecTtBO Kak >KOHO-
MHYECKasi KaTeropusi U
00BEKT yIpaBJIECHUS

YK-6 Criocoben onpenensiTs u
PCATIN30BbIBATHL ITPUOPUTCTHL
COOCTBEHHOM JIeATETHHOCTH 1
crocoObI €€ COBEPIIIEHCTBOBA-

HUS Ha OCHOBE CAMOOIICHKH

TectupoBanue

27

KBanumerpus

OIIK-1 Cnocoben HOpMaTuB-
HEBIE OOIIEKINHUYECKHE TTOKa-
3aTenu It o0ecIeueHus:
BETEPHUHAPHO-CAHUTAPHOTO
0J1IarOTIOJTyYHst )KUBOTHBIX U
0HOJIOrMYeCcKOl 0€30IMacHOCTH
PO TYKLAN;

- YITYYIICHUS TTPOTYKTHUBHBIX
Ka4yeCTB M CAHUTAPHO-
FMTHEHNYECKHX ITOKa3aTelen
COJICP)KAHUS KUBOTHBIX.

TectupoBaHue
Ompoc

41

OTeuecTBEHHEIN ONBIT
YIPaBJICHHUS KaY€CTBOM
MPOAYKIIUN

'VK-6 CiocoGen onpenensiTs 1
[PEATN30BBIBATH TIPHOPHTETHI

Mex1yHapOJHbIN OBIT
YIPABJICHHUS KAYECTBOM
MPOAYKIIUH U YCITYT

COOCTBEHHO JACATCIBbHOCTHU U
CIIOCOORI ee COBCPIICHCTBOBA-
HI1s HA OCHOBE CaMOOLICHKHU

TectupoBanue

Pedepar

27
12

TectupoBanue

Pedepar

20

CrannmapTuzamus B
YIPABJICHUH Ka4ECTBOM

OIIK-1 CnocobeH HCIoIb30-
BaTh HOPMATUBHBIE OOIIEKIIN-
HUYECKHE ITOKA3ATENH I
oOecreyeHus:
-BETEPUHAPHO-CAHUTAPHOTO
0I1aronoTydus KUBOTHBIX U
0HOJIOrNYECKOH 0€30MMacHOCTH
IPOJIYKIINH;

-YIIY4IIeHUs] TPOYKTUBHBIX
KayecTB M CAHUTAPHO-
rMrMeHNYeCKUX IoKa3aTeIeh
COJIep’KaHUS KUBOTHBIX.

TectupoBanue

21

Ceprtudukanus npo-
JOYKUUHU U yCIyT

OI1K-6 CriocobeH aHanu3upo-
BaTh, UJCHTU(UIIMPOBATH
OLICHKY OIIACHOCTH PUCKA BO3-
HUKHOBEHUS U pacIpoCTpaHe-
HUs OoJie3Hel pa3nuyHoi

PDTHOJIOTNH

TectupoBanue

21




Coznanune CMK B opra-
HU3aIlMHU

[1Koc-2

YIpaBieHue Ipou3BOICTBEH-
HO 1€ TEIbBHOCTBIO B OPraHu-
3allMM B COOTBETCTBUU C IIEp-
CIIEKTUBHBIM M TEKYILUM I1Ja-
HaMU Pa3BUTHS )KUBOTHOBO/I-
CTBa

paborta

KoHntposbHas

Kontpons kagectBa
8 MIPOIYKIIUHA

OIIK-6 CniocobeH aHanu3upo-
BaTh, UICHTU(HUIIIPOBATH

OLCHKY OITIaCHOCTHU PUCKa BO3- pa60Ta

TectupoBanue
KontponbHas

12

DKOHOMHYECKHE TPO-
9 OJ1eMBbl yrpaBJIeHUS Ka-
94EeCTBOM

HUKHOBEHUS U pacipoCTpaHe-
HYst 00JIe3HEN pa3TMYHON

DTUOJIOTUU
paborta

TectupoBanue
KonTtponbHas

10
37

[IpaBoBoe oOecneueHue
YIPaBJICHUS KAYECTBOM

10

OIIK-1 Cniocob6eH ucrorb30-
BaTh HOPMaTUBHBIE OOIIEKIIH-
HUYCCKUE ITOKA3aTEeIN IS
0OCCIICUeHHS:
-BEeTepHUHAPHO-CAHUTAPHOTO
0J1IarOTIOJTyUHst )KUBOTHBIX H
OMOI0THYECKOM O€30IMacCHOCTH

PO TyKIWH.

TectupoBaHue

20

1 OHEHOYHBIE MATEPUAJIbI, HEOBXO/IUMBbIE
JIJIsI ONEHKHU 3HAHUI, YMEHU U HABBIKOB JESTEJbHOCTH
B IPOILECCE OCBOEHUSA AUCIUIIIMHBI

Tabmuma 2 — @opMupyeMbie KOMIISTCHITIH

Kox 1 HanMeHoBaHNe KOMITETEH-
U

Kon u HanMeHoBaHNE WHIMKATOPA IOCTHIKCHUS
KOMITETCHITUH (JaCTH KOMITCTCHIIAH )

O11eHOYHEIE Ma-
TepHaJIb
1 CpeCTBa

KadecTBO Kak PKOHOMHYECKAs KaTCeropus u 00BEKT YIIpaBJICHUS

YK-6 CriocobeH onpenensTs u
peann30BBIBATh PUOPUTETHI

3HaTh:

-TaliM-MEHEPKMEHT | IMPUHIIUIIBI caMoo0pa-
30BaHUS

VMersb:

COOCTBEHHOM JIEATENbHOCTH U | -YIPABJIATh CBOMM BPEMEHEM, BBICTpauBaTh U | TectupoBaHue
CTOCOOBI €€ COBEPIICHCTBOBA- | PEAIM30BBIBATH TPACKTOPHIO CAMOPA3BUTHS
HUSI HA OCHOBE CaMOOIIeHKH | Brazers:
- HaBbIKAMU BBICTPAWBaHUS U pealn3aluu
TPaeKTOPUHU CaMOPa3BUTHs Ha OCHOBE IIPUH-
IIMIIOB 00pa30BaHusl B TeUEHUE BCEH JKU3HU
OIIK-1 CnocobeH ucnosnb30- KBanmumerpus
BaTh JIaHHBIE O OHOJIOTHYe- 3HATh:
CKOM CTaTyce U HOPMaTUBHBIE | - MapaMeTpbl OMOJIOTUYECKOTO CTaTyca U
OOILEKINHUYECKHE TIOKa3aTe- | HOpMAaTUBHBIE OOIMIEKIMHIYECKHE TIOKa3aTe-
JM JUIs 00ecTieyeHns: JIM OPTaHU3Ma KUBOTHBIX TecrupoBanue
BETEPUHAPHO-CAHUTAPHOT O YMmers: Ormpoc

OJaromoTyuus )KMBOTHBIX U
OHOJIOTHYECKOH 0€30IMacCHOCTH
IPOJTYKLIUH;

-YIIY4IICHUS TTPOTYKTHBHBIX

- pean30BBIBATH MEPOTIPUATHUS IO BETEPH-
HapHO-CAHUTAPHOMY OJIaroMOTyIHIO )KHBOT-
HBIX ¥ OMOJIOTHYECKO# 06€30MacHOCTH TIPo-
JYKIIUU




KauecTB M CAaHUTapHO-
TUTMEHNYECKUX ITOKa3aTeIen
co;[epxcaHH;{ JKHUBOTHBIX.

Bnaners:

-HaBBIKAMU YJIYYILICHUS TPOJYKTUBHBIX Ka-
YECTB U CAHUTAPHO — TUTHEHUYECKHUX MOKa-
3aTesen Coaep KaHus KUBOTHBIX

YK-6 CriocoOeH onpenensiTs u
PCAIN30BbIBAThL ITPUOPUTCTHI
COOCTBEHHOM JIeATETLHOCTH 1
crocoObI €€ COBEpIIEHCTBOBA-

HUS HAa OCHOBE CAMOOIICHKH

OTe4decTBEHHBIHN ONBIT YIIPABIEHUS KAU€CTBOM MPOAYKIUH.
MexayHapOaHBIN ONBIT YIIPABJICHUS KA4€CTBOM IIPOAYKLIUH U

yemyr

3HaTh:

-TaliM-MEHEPKMEHT U MPUHIIUIIBI caMoo0pa-
30BaHUS

YMeTh:

-YIOpPaBJIATh CBOUM BPEMEHEM, BBICTPauBaTh U
peann30BbIBATh TPAEKTOPUIO CAMOPA3BUTHS
Bnagers:

- HaBBIKAMU BBICTPAMBaHU U peAU3allun
TPAaeKTOPUU CaMOPA3BUTHUS HA OCHOBE IPUH-
[UTIOB 00pa30BaHUs B TCUCHUE BCEU KUZHU

TectupoBanue

Pedepar

OIIK-1 CnocobeH HCIoan30-
BaTh HOPMAaTUBHbIE OOILIEKIIHU-
HUYECKHE MMOKA3aTEIU ISt
o0ecIeyeHus:
-BETCPUHAPHO-CAaHUTAPHOTO
OJIarOIOJTyuHs dKUBOTHBIX U
OMOJIOrMYeCKOM 0€30IMacHOCTH
TIPOJYKLIHH;

-YITYYIICHHUS PO TYKTHBHBIX
Ka4eCTB M CAHUTAPHO-
TUTHEHUYECKUX ITOKa3aTeIeH
COJICP)KAHUS KUBOTHBIX.

CTaH}IapTI/ISaHI/ISI B YIIPABJICHNHN Ka4YE€CTBOM

3HaTh:

- MapaMeTpbl OMOJIOTHIECKOTO CTaTyca 1
HOPMaTUBHBIC O6I_HGKJ'II/IHI/I"IeCKI/Ie ImoKasarte-
JIX OpraHu3Ma XUBOTHBIX

YMeTs:

- pean30BbIBATh MEPOTIPUSITUS 10 BETEPU-
HapHO-CAaHUTAPHOMY OJaronoy4uto XKHUBOT-
HBIX U OHMOJIOTHYECKOM 0€301MacHOCTH TPO-
JYKIHH

Bnaners:

-HaBbIKAMHU YIyUIICHUS IPOAYKTUBHBIX Ka-
YEeCTB M CAaHUTAPHO — F’MTMEHUYECKHUX TOKa-
3aresneil coaepKaHus )KUBOTHBIX

TectupoBanue
Ompoc

OIIK-6 CniocoGeH aHanu3upo-
BaTh, UACHTU(DULIUPOBATH
OIICHKY OTIACHOCTH PUCKa BO3-

CepTtudukanus IpoayKIHd U yCIyT

3HaTh: yCIOBUS BOZHUKHOBEHUS U PacIpo-
CTpaHeHus 3a00JIeBaHUM Pa3IMYHON ITHOJIO-
TUU

YMeTh: aHAIM3UPOBATh U UJICHTU(PHUIIHPO-
BaTh OMACHOCTh PUCKA BOZHUKHOBEHUS U

HUKHOBEHUS U pacnpocTpaHe- . . TectupoBanue
o N pacnpocTpaHeHus 3a00JeBaHUN Pa3TUnIHOM
Hus 0oJIe3HEH pa3IMYHON
3TUOJIOTUH
3THOJIOTUU
BitazieTs: HaBbIKaMU aHaJM3a U OIICHKH PUCKA
BO3HMKHOBCHHUSI U PaCIPOCTPAHCHHUS 3a00Jie-
BaHUM Pa3IMYHON STUOJIOTHH
Co3pganne CMK B opranuzanmu
3HaTh:
[1IKoc-2 )
- OCHOBBI MEHEKMEHTA B )KUBOTHOBOJICTBE;
VYnpaBneHue npou3BOACTBEH- .
o - CxeMy B3aUMOJIEHCTBUSA CTPYKTYPHBIX MOA-
HOM JESTENbHOCThIO B Opra- N
pazziefeHnii, IpUHUMAIOLIUX Y4acTHE B pea-
HU3aIlUU B COOTBETCTBHUH C
JU3ALMH EPCIIEKTUBHBIX U TEKYIIUX MJIAHOB KontponbHas

MEPCICKTUBHLBIM U TCKYIIUM
IJIaHaM#U pa3sBUTUA )KUBOTHO-
BOJACTBA

pa3BUTHS )KUBOTHOBO/ICTBA;

-IloBhIlIEHNs KauecTBa MPOIYKIIMH )KUBOT-
HOBOJICTBA.

YMeTh:




- Oprann3oBbIBaTh YPPEKTUBHYIO CUCTEMY
B3aUMOJICHCTBHSI CTPYKTYPHBIX TOpa3/iesie-
HUH, TPUHUMAIOIIUX y4acTUE B pealn3aluu
NEPCHEKTUBHBIX U TEKYIIUX [UIAHOB Pa3BH-
THUS )KUBOTHOBO/JICTBA, C HCIIOJIB30BAHUEM
COBPEMEHHBIX CPE/ICTB KOMMYHHUKALIUU

- BoesBiATh pezepBbl yBenMueHHS O0OBEMOB
IPOM3BOJICTBA M TOBBIIICHUS KauyecTBa IpoO-
JOYKIWW )KUBOTHOBOJICTBA B OPTaHU3ALIUU
Bnagners:

- HaBbIkamMu KOOpAMHAIINH eI TETHHOCTH
Pa3IMYHBIX MOJIPA3ICIICHUH IPU pealln3aluu
NEPCIEKTHBHBIX U TEKYIIUX TUIAHOB Pa3BH-
THS! )KHBOTHOBO/JICTBA B OpTaHU3aIUH

OIIK-6 CrniocoGeH aHanu3upo-
BaTh, UAECHTU(DULIUPOBATH
OIIEHKY OIIAaCHOCTH PHCKa BO3-

KonTtpons kagecTBa IpoyKuun

DKOHOMHUYECKHE MPOOIEMBbI YIIPaBICHUS KAUeCTBOM

3HaTh: yCIOBUS BOZHUKHOBEHUS U pacipo-
CTpaHeHus 3a00JIeBaHUM pPa3IMYHON ATHOJIO-
THH

YMeTh: aHAIM3UPOBaTh U UACHTH(PHUITUPO-

HUKHOBEHUS U paCIpOCTpaHe- TectupoBanue
o o BaTh OIMMACHOCTH PUCKA BO3SHUKHOBCHUSA U
HUs 00JIe3HEH pa3IMIHON . . KonTtponsHas
pacnpocTpaHeHus 3a00JIeBaHUMN pa3InYHON
ATUOJIOTHHU paborta
OTHUOJIOTHUH
Brnagers: HaBbIKaMM aHaIM3a U OLEHKU pUCKA
BO3HUKHOBEHUS U PaCIpOCTpaHeHus 3a0oJie-
BaHUM Pa3JIMYHON ATUOJIOTHH
[TpaBoBoe oOecrnieueHne ynpaBieHUs KaueCTBOM
3HaTh:
OIIK-1 CriocoOeH HUCIoib30- | - MapaMeTpbl OMOJIOTHYECKOTO CTaTyca U
BaTh JaHHBIE O OMOJIOTUYe- HOpPMaTUBHBIE OOIIEKITMHIUYECKHE TTOKa3aTe-
CKOM CTaTyce U HOPMAaTUBHBIE | JIN OpPraHU3Ma >KMBOTHBIX
OOLIEKIMHUYECKHE TTOKa3aTe- | YMETh:
JU 17151 00ecrieyeHus: - peain30BbIBATh MEPOIPUATHS 10 BETEPU-
-BETCPUHAPHO-CAHUTAPHOTO | HAPHO-CAHUTAPHOMY OJIaronoyqyuto KHUBOT- TectupoBanue

0JIaroIoJTy4uHs dKUBOTHBIX U
OHMOJIOTMYECKOU 0€30aCHOCTH

MIPOTYKIIHH.

HBIX U OMOJIOTHYECKOM 06€301MacHOCTH TIPO-
TyKIUU
Bnaners:

-HaBbIKAMHU YJIYUILIEHHUS IPOYKTUBHBIX Ka-
YECTB M CAHUTAPHO — TUTUEHUYECKUX MOKa-
3aTesien coaepyKaHus )KUBOTHBIX




OrneHOYHBIE MaTEpUAIBI U CPEACTBA AJISL IPOBEPKU
c(hOPMHUPOBAHHOCTH KOMIICTSHIIHIA

Tema 1 «KauecTBO Kak JKOHOMHYECKAS] KATErOpUsi M 00bEKT YNPABJIEHUD)
D oH TeCTOBBIX 32IaHUM ISl TEKYIIEr0 KOHTPOJIsl 3HAHUH 10 TeMe:
Buvibepume ooun npasunvusiii éapuanm omeema:

KadvectBo nponykuuu no 'OCTy - 310

+COBOKYITHOCTbH CBOMCTB MPOAYKIINH, 00YCIIaBIMBAIOIINX €€ IPUTOAHOCTb, JUIs YAOBIETBOPEHUS
OTIpe/IeNIEHHBIX TOTPEOHOCTEN B COOTBETCTBUHU C HA3HAUEHUEM

COBOKYITHOCTH CBOMCTB IPOAYKILIMHU, O0YCIaBIMBAIOUINX €€ MPUT0IHOCTh B JOCTHKEHUH
3a/IaHHOW LIETIN

COBOKYITHOCTb CBOMCTB MPOAYKIIMH, 00yCIaBIMBAIOIINX €€ KaUeCTBO

COBOKYITHOCTb MEPOIIPHUSATHI, METOJIOB U CPE/ICTB, HAIIPABJIEHHBIX Ha MOBBIIIEHHE KaueCcTBa
MPOAYKIIUN

CoBOKYNHOCTH YNPABJISIIOIIUX OPraHOB U 00bEKTOB YIIPaBJIeHHs, METOI0B U CPe/ICTB,
HANPaBJIEHHbIX HA YCTAHOBJIEHHE, o0ecnieyeHe U NoiepKaHie BbICOKOI0 YPOBHSA
Ka4yecTBa - 3TO ...

ynpasieHue kauectsoM mo MCO

ynpasieHue kagectsoM mo I'OCTy

+CcucTeMa MEHEIKMEHTA Ka4eCTBa

MOJINTUKA B 00JIACTH KauecTBa

ITonsiTne kauecrBa perjaMmenTupoBano 'OCTom:

15477-79 r.

15567-79 r.

+15467-79 1.

-15367-89 1.

Bbi0epuTe 0CHOBHBIE (PAKTOPBI, HE BIAMSIOLIME HA KA4eCTBO MPOAYKIIUU

KauectBO opyauii Tpyaa u MmaTepualioB

KauecTtBo maiuH 1 000pya0BaHUs

OuHaHcupoBaHHe pabOT MO KAYECTBY

+Hanoroo0GmnoxeHnue yrnpaieHHe KaueCTBOM

YnpasjieHue Ka4eCcTBOM - 3TO:

+COBOKYITHOCTb MEPOIIPUSATHI, HAlIPaBJIEHHBIX Ha 00ecIedeHNE BRICOKOTO KaueCTBA MPOTYKIIHH
Ha BCEX CTaAMIX KU3HEHHOTO IIMKJIa TOBapa

COBOKYITHOCTh CBOMCTB JESATEIILHOCTH, HEMOCPEACTBEHHO 3aBUCAIINX OT pabOTHUKA U
00yCcNnaBIMBAIOLIUX COOTBETCTBUE ATOTO IpOIlecca, OMpPeICIeHHBIM TPEeOOBaHUAM
CoOBOKYITHOCTh CBOMCTB, 00YCIaBIMBAIONINX €€ IPUTOIHOCTD JIJISl YAAOBIETBOPEHUS
oTmpeeNIeHHBIX MOTpeOHOCTEH

CoBOKYITHOCTh CBOMCTB, 00YCIaBIMBAIOIINX BHICOKH CIIPOC HA MPOIYKIIHIO

CucremMa MEeHeXKMEHTAa Ka4ecTBa — 3T0:

JESITEILHOCTD I10 TIOATBEPKICHUIO COOTBETCTBHSI TPOIYKIIMH ONPENEICHHBIM CTaHIapTaM, TEX-
HUYECKHUM YCJIOBUSIM U BbI1aya COOTBETCTBYIOUIUX JOKYMEHTOB

+COBOKYITHOCTb YIIPABJIEHYECKUX OPTraHOB U OOBEKTOB YIPaBJIEHUS, METOI0B U CPEJICTB, HAIPaB-
JICHHBIX Ha yCTaHOBJIEHHE, 0OecIeueHne U NMoAJepKaHNue BBICOKOTO YPOBHS KauecTBa

cucTtema, obecreunBaromias akKpeIuTaIiio JadbopaTopuit

JOKYMEHT, B KOTOPOM yKa3aHO ONTUMaJIbHOE Ka4eCTBO HA OCHOBE KOHCEHCYCa IIPOU3BOUTENS U
IIPOU3BOIUTEIS

CpencrBa ynpasJieHHsI KA4eCTBOM He BKJIIOYAIOT:

OPI'TEXHUKY, CPENICTBA CBA3U



periIaMeHTHPYIOUINE JOKYMEHTHI TOCYIapCTBEHHON CHCTEMBI 00eCIieueHHs €JMHCTBA U3MEPEHU I
0aHK HOPMATUBHOM TIOKYMEHTAILIUU

+ycTaB HPEANPUATUSI

Kakue MeTobl He OTHOCATCS K METO/IaM YIIPABJICHHUS Ka4eCTBOM:

OpraHU3alMOHHbIE

COLIMAJIHO-TICUXOJIOTUYECKHE

+IIOJIUTUYECKUE

SKOHOMMUECKUE

K MeTogam ynpaB/ieHusi KauecTBa OTHOCSITCH:

U3MEpUTENbHbIE, PACUETHBIE, PETUCTPALIUOHHbBIE

SKOHOMMYECKHE, COLIMAIbHbIE, TOTUTHUECKUE

+0praHu3alOHHO-TEXHOJIOTMUECKUE, IKOHOMUYECKHE, COLIMATIBHO - ICUXOJIOTMUYECKUE, OpraHu-
3allMOHHBIE

TpaJMLIMOHHBIE, IKCIIEPTHBIE, COLIMOJIOIMUECKHE, COLIMATIbHO- IICUXOJIOTUYECKHUE.

Ha3oBuTe pyHKuMHU, He NPUCYIIM YIIPABJIEHUIO KAYeCTBOM:

+MEeTOobl YIPaBIIEHUS KAY€CTBOM

HOPMHpPOBaHHE

TEXHOJIOTHYECKasl MOAr0TOBKA MPOU3BOJICTBA

MOBBIIIEHUE KBATU(PUKALUU KaApOB, CTUMYJIMPOBAHUE TPYAa

daKTopsbl He BausAIIMEe HA GOPMUPOBAHHE NOJTUTHKH B 00J1aCTH Ka4yecTBa:

PBIHKH cOBbITa

KOHKYPEHTOCIOCOOHOCTh OpraHu3aluu

+IPUPOIHO-KITUMATHUECKUE YCIOBHS

HAY4YHO - TEXHUYECKHUI TTporpece

K BHeIHUM 3j1eMeHTaM BJIMSIIOIIMM, HA Ka4eCTBO OM3HECA OTHOCHATCS

KBaTMUKAIIKS TIEpCOHaa

0COOEHHOCTH KOMMYHHUKAIIMOHHON CUCTEMBI

+HaIM4Me HOPMaTUBHO-TIPABOBOM 0a3bl

Hajmu4re GUHAHCOBBIX PECYPCOB

Kakue MeToAbI HEe OTHOCATCSH K METOAAM yIIPaBJIeHUs Ka4eCTBOM?

SKOHOMHUYECKHE METO/IbI

COLIMAIBHO-TICUXOJIOTHYECKUE METO/IbI

OpraHU3alMOHHO-TEXHOJOTUUECKHE METOIbI

+IMCUUIUTMHAPHBIE

Onpenenenne kayecrsa no UCO:

Ka4yeCcTBO - 3TO CBOMCTBO, peajbHO yIOBIETBOPSIOIIEE MOTPEOUTENEH, BKITIOUAIOIIEe
MOCJIETIPOJAXKHOE 00CITY’)KUBaHKE, KAUYeCTBO YIPABJICHHS, KAU€CTBO KOMITAHUU U Y€JI0BEYECKOM
KU3HU

KayeCTBO - COBOKYITHOCTh CBOMCTB 00YyCIaBIUBAIOIINX €€ MPUTOTHOCTD IS YIOBIETBOPEHUS
oTpeeNIeHHBIX TOTPEOHOCTEN B COOTBETCTBUHU C HA3HAUCHUEM

+Ka4ecTBO - 3TO COBOKYITHOCTh CBOMCTB U XapaKTEPHUCTUK MPOAYKLUU WU YCIYTH, KOTOPbIE
MPHUIAIOT UM CIIOCOOHOCTH YIOBIIETBOPSITH 00YCIOBICHHBIE HIIM MIPEIoiaraeMble MOTPeOHOCTH
KaueCTBO - 3TO COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK MPOIYKIIUU WU YCIYTd KOTOPbIE
COOTBETCTBYIOT KaYECTBY

ITonsaTHE Ka4eCTBO NPUMEHHUMO K 00bEeKTaM:

TOBAapBI

yCIyTu

BBITIOJIHEHUE padoT

+BCe NepeUnCICHHbIE

I'pynnel MeTOo10B ynpaBJ/IeHUs] KA4eCTBOM BKJIIOYAIOT:

aJIMMHHUCTPATUBHBIE METO/Ib] YIIPABJICHHS KAYECTBOM

+0praHn3aloOHHO - TEXHOJOTHYECKHE METObI YIIPABICHUS KAUECTBOM

METO/Ibl CHCTEMHOTO NTOAX0/1a YIPaBJICHHsI KaUeCTBOM



METO/Ibl TEXHOJIOTUYECKOTO MOIX0Aa K TPOU3BOJICTBY

XapakTepuCTHKA TPY/a, OTPAKAIOIIAA CTeNeHb ero CJI0KHOCTH, HANPSKEHHOCTH YCJIOBUS U
3HAYMMOCTbD /ISl PAa3BUTHS IKOHOMHMKH - 3TO:

MOJIUTHKA B 00JIACTH KauecTBa

yIIpaBJIeHUE Kaue€CTBOM IPOTYKIIUU

+Ka4yecTBO Tpyda

Ka4eCTBO MPOTyKIIUU

Opranusanust padoT 0 Ka4eCcTBY He BKJIIOYaeT:

pa3paboTKy CHCTEMbI Ka4eCTBa

+BBIOOP METO/A YIIPABIICHUS KAUE€CTBOM

BHEPEHHE CUCTEMBI KauecTBa

cepTH(HKAINS CUCTEMbI Ka4eCcTBa

I'1aBHast nejb NOJIUTHKYU B 00JIACTH KayecTBa

MIPOTHO3UPYEMEIE, TUTAHUPYEMBIE H XKellaeMble pe3yIbTaThl B 00JaCTH KayecTBa

+11eNM ¥ 3a]1a9H, HallpaBJICHHBIE HA JOCTHKEHNE BBICOKOTO Ka4yecTBa TOBAPOB U YCIIYT,
cOpMyYIIMPOBaHHBIE PYKOBOJCTBOM OpraHU3aInN

CHCTeMa CTPATErHYeCKIX Mep, MPOBOANMAsT pyKOBOACTBOM OpTaHU3aIuU
CepTudukanus CUCTEMbI YIIPABJIEHUS KaueCTBOM

BHyTpeHHuUe 3/1eMeHTHI BIAUSIIONINE HA KA4eCTBO Ou3Heca

HaJu4Yre HOPMATUBHO - IPABOBOM 0a3bl, TpeOOBaHNE TOCYAPCTBEHHBIX CTPYKTYP, TpeOOBaHME
noTpeduTenei, KauecTBO padOThI MOCTABIIMKOB, PIHOYHASI KOHKYPEHIIUS

+cucrema o0IIero MeHePKMEHTa KauecTBa MPENPHTHS, KBaTH(PHUKAINS TIEpCOHANA,
0COOEHHOCTH KOMMYHHUKAIITHOHHOW CHCTEMBI, HAJTMUMe (PUHAHCOBBIX PECYpPCOB

crcTeMa O0IIero MeHEPKMEHTa KaueCcTBa MPEANPHSITHS, HETPEPHIBHBIN POCT Ka4ecTBa, PHIHOYHAS
KOHKYpEHLIUA, Halnyue (MHAHCOBBIX PECYPCOB

TpeboBaHUs MOTpeOuTENEH, T0OpOBOIbHAS cepTUhUKAIIKS, KBATH(PUKALIHS IIEpCOHANa, HATHINE
(hMHAHCOBBIX PECYPCOB

Kaxkoiif 3 NpMHIUIIOB HE OTHOCHUTCS K COBPEMEHHBIM CHCTEMAaM MEHEIKMEHTA KayecTBa?
HEMPEPHIBHOCTDH MOBBILICHHS KaUeCTBa

KOMIIJIEKCHOCTb CTaHAapPTOB U cepTUdUKaNU

CUCTEMHBIN MOJIXOJ K KaueCTBY

+opUeHTaIs Ha KOJMYECTBO TPOU3BOIUMON POAYKIIUU

K BHemIHUM 3J1eMeHTaM 3J1eMeHTaM, BJIUSIIOIIUM HA Ka4ecTBO OU3Heca, OTHOCATCS
KBaJIM(pUKAILIMs IepcoHana

0COOCHHOCTH KOMMYHUKAIIMOHHOM CUCTEMBI

+HaMMYMe HOPMATUBHO - IPABOBOI 0a3bl

Hanuuue (PMHAHCOBBIX PECYPCOB

JKOHOMHUYECKHEe MEeTO/bl YIIPABJIEHUSI KAYeCTBOM BKJIKYAIOT B cedsi:
+11eHoo0pa3oBaHue, IUIAHUPOBaHKE, (PMHAHCUPOBAHUE, SKOHOMHYECKHUE CAaHKIIUU
HKOHOMMYECKOE CTUMYIUPOBaHKE, IUIAHUPOBAHHUE, MOPATbHOE CTUMYJIUPOBAHHE,
1IeH000pa3oBaHue

KOHTPOJIb, (UHAHCHPOBAaHNE, HOPMUPOBAHUE, MaTEpUATILHOE CTUMYIHUPOBAHHE
1eHooOpaszoBanue, (GMHAHCHUPOBaHUE, CEPTUDUKAIIUIO, CTAHIAPTU3AIIIO

K MeToaam ynpaB/ieHusi KA4eCTBOM OTHOCSATCS:

U3MEpUTENbHbIE, PAaCUE€THBIE, PETUCTPALUOHHBIE

SKOHOMMYECKHE COLIMaIbHbIe, aIMUHUCTPATUBHbIE, CTAHIAPTHBIE

+3KOHOMHYECKHUE, COLIMATBHO-TICUX0JIOTUYECKHE, OPraHU3aIMIOHHO -~TEXHOJIOTHYECKHUE,
OpraHu3aIMOHHBIC

COLIMANIBHO - TICUXO0JIOTMYEeCKHEe, OpraHU3allMOHHbIE, SKCIIEPTHBIE, SKOHOMUYECKHE
MeToabl, cIOCOOCTBYIOLIME TAKOH OPraHU3alMM YIIPAaBJIseMoil cCHCTeMbl, KOTOpast
ol0ecreynT TpedyeMoe Ka4eCTBO:

HKOHOMHUYECKUE METO/IbI

+0pranu3aluoOHHBIE METOIbI



COIUAJIBHO - IICUXOJOTHYCCKHNEC MCTO IbI

OKCIICPTHBIC MCTOAbL

HazBanue 'OCTa 15467 - 79
"VpaBiieHue Kka4ecTBOM MPpOoAyKIMH. OCHOBHBIE IOHATHS U OIIPEENICHuUs. "
+"¥Ynpasnenue kauecTBOM npoaykuu. OCHOBHBIE MOHATHS. TepMHUHBI U onpeeseHns”
"YpaiieHue ka4ecTBOM MPOoyKUUH. OCHOBHBIE OHTHS, ONpEAEIEeHUS U TEPMUHBI"

"Vnupaienue kadyecTBoOM. OCHOBHbIE OHATHA. TepMUHBI U ONpeAeaeHUs "
Ha3zoBuTte cy0beKTbl, He mosy4aromue 3PpPexT oT NOBbIIIEHUS] KauyecTBa NMPOAYKIUH
+0011eCTBeHHBIE OpraHU3aIHN

+rocygapcrBo
noTpeduTeNnn
MIPOU3BOIUTEIN

Tadauna 3 — Kputepnu oneHKH cOpMHUPOBAHHOCTH KOMITETEHIIN I

Ko 1 HaumMeHoBaHuE UH/IH-
KaTopa JOCTIKEHUS KOMITE-
TEHIIUU (JACTH KOMITETECHITHH )

Kputepunu onennBanusi copMHUPOBAHHOCTH KOMITETEHIIUN

(JacTi KOMIETEHIIUHN)

Ha 0a30BOM ypOBHE

Ha MOBBIIIEHHOM YPOBHE

COOTBETCTBYCT OLICHKE
«KYHOBJICTBOPUTCIIBHO

50-64% oT MakCUMAaJILHO-

ro dayura

COOTBETCTBYET OIIEHKE
«XOPOIIIOY
65-85% oT MakcHUMaIb-
Horo Oayia

COOTBETCTBYET OIICHKE
COTITUYHOM
86-100% ot makcu-
MaJbHOro Oasia

YK-6

3HaTh: TaAUM-MEHEHKMEHT
Y IPUHLIUIIBEI caMOo00pa3o-
BaHUS

YMeTh: ynpaBisiTb CBOUM
BPEMEHEM, BBICTPAUBATh U
peann30BbIBATH TPAEKTO-
PHIO CAaMOpa3BUTHS
BnageTs: HaBbIKaMU BbI-
CTpavBaHUA U pealn3alun
TPAEKTOPUU CaMOPA3BUTHUSA
Ha OCHOBE IIPUHIIUIIOB 00-
pa3oBaHUs B TEUEHUE BCEU
KU3HU

He coscem TBepao Biaje-
€T MaTepraioM 10 TeMam
MOIYJISI, 3HAET TOJIHKO
OCHOBHBIE TEOPETUIECKHE
TTOJIOKEHHS] H3y4aeMOoro
Kypca, BBITTOJIHSAET TEKY-
M€ 3aJaHU 110 TUCIIH-
nnuHe. [Ipu oTBeTax no-
MMyCKaeT MaJIOCyIIeCTBEeH-
HBIE TIOTPEITHOCTH, UCKa-
JKEHUSI JIOTUYECKOH TMO-
CJIEZIOBATEIbHOCTH H3JI1a-
raeMoro Marepuana, He-
TOYHYIO apTyMEHTAIHIO
TEOPETHYECKUX ITOJIOXKe-
HUU Kypca. 3Haer
TaliM-MEHEIKMEHT U
MIPUHITUIIEI caMoo0pa-
30BaHus. Brianeer
HAaBBIKAMU BBICTPAUBA-
HUA U pealin3aluu Tpa-
€KTOPUHU CaMOPa3BUTHUS
Ha OCHOBE IIPUHLUIIOB

06pa30BaHI/I$I B TCUCHHC

BCEU KU3HU

Ilo cymecTBy, oTBE4aer
Ha IIOCTaBJICHHBIC BO-
MPOCHI, TBEPAO YCBOMII
MpOrpaMMHBIN MaTepu-
aJ o TeMaM MOJTYJIS,
TpaMOTHO M3JIaraeT ero
0e3 CyIIecTBEHHBIX
OIIMOOK, C HEOONIBIITUMHU
MOTPEITHOCTSIMH, TIPH-
BOIUT (OPMYJIHPOBKH
onpenenenuil. Bnaneer
3HAHUSMH TalM-
MEHEPKMEHTA U
MPUHITATIAMHA CaMOO00-
pa3oBaHusl.

YMeer: ynpaBisiTh
CBOWM BPEMEHEM, BBI-
CTpauBaTh U PEATU30-
BBIBATh TPACKTOPHUIO
CaMOpa3BUTHUA
Bnaneer naBsikamu
BBICTpaWBaHUS U pea-
JIA3AIUY TPACKTOPUH
CaMOpa3BUTHUA Ha OC-
HOBE MPUHITUTIOB 00-
pa3oBaHUs B TEUEHUE
BCEW JKU3HU

IIpuHuMaeT akTUBHOE
y4acTHe B XOJI€ IPOBe-
JACHUS IMTPAKTHYCCKUX
3aHATHUM, PABUIIHLHO
OTBEYaeT Ha MOCTaB-
JICHHBIE BOIPOCHI,
YCBOWJI MaTepuai B
TIOJTHOM 00BEME U CBO-
00THO OPUECHTHPYETCS
10 TEMaM 3aHSTHUH,
yMeeT BEpPHO, apryMeH-
THPOBAHO U SICHO M3Ja-
raTh MaTepual mpH pe-
IIEHUN CUTYAI[HOHHBIX
3ama4. Brageer 3HaHU-
SIMH TalM-
MEHEHKMEHTa U
MPUHIUAIIAMHA CaMO-
o0pazoBaHus

YMeer ynpaBiATh
CBOUM BPEMEHEM,
BBICTpAMBAaTh U pea-
JIN30BBIBATH TPAECKTO-
PHIO CaMOpPa3BUTHSA
Bnaneer naBsikamu
BBICTpaWBaHUA U pea-
JIA3aUU TPACKTOPUU
CaMOpa3BUTUA Ha OC-
HOBE MPUHIUTIOB 00-
pa3oBaHUs B TEYEHUE
BCEW KU3HU




Tema 2 «KBanumerpus»

Bonpocsl 1iis onpoca:

KBanumerpus: OCHOBHBIE TOHATUSA, LU, 3a0A4U.

OOBEKTH KBATMMETPHH.

Knaccugukamnus mokaszarenei, peIbsBIIEMbIX K KAUECTBY MPOTYKIHH.
Knaccugukamnus mokaszareneid kKauecTBa ycIyra

Metoab! OLIEHKH YPOBHS KaueCTBa MPOJAYKLIHH.

MertpoJiorus: CyniHOCTb, Ha3HaYEHUE

I'ocynapcTBeHHBIN METPOIOTHYECKUA KOHTPOJIb U HA30D.

[IpaBoBBIE OCHOBBI METPOJIOTMYECKOM IEATEILHOCTH.

NG~ wWNE

@D oHJ TECTOBBIX 3aJaHMIl 11 TEKYIIEro KOHTPOJIsA 3HAHUH MO TeMe:

Buvibepume ooun npasunvuwlii éapuanm omeema:

Ksasumerpus - 3ro:

COBOKYITHOCTh CBOMCTB MPOIYKIIMU 00YCIIaBIMBAIOIINUX €€ MPUTOAHOCTD, IS YAOBJICTBOPEHUS
OTpeIeTICHHBIX MOTPeOHOCTEN

crocoObI BO3/IEHCTBHSI, OCHOBAHHBIE HA MPUHATHHA SKOHOMUYECKOTO CTUMYJIMPOBAHHMS M CO3/IaHHE
MaTepuaIbHON 3aMHTEPECOBAHHOCTH B JIOCTHKEHUH 3a/IaHHOM T1ETH

+0Tpaciib HayKd, U3yvaroias U peaTn3yrolias METOIbl KOJTUYECTBEHHOM OIEHKH KadyecTBa
OTpaciib HAyKH, U3yJaroIias MeTOIbl OI[EHKH KaueCcTBa

O0beKkThl KBAJIMMETPHH

MIPOU3BOIUTENH MTPOAYKIIUH

MOTPEOUTENN TIPOTYKITUN

+TOBApBI U YCIIYT'H, K KOTOPBIM TPUMEHNUMO MOHATHE KAaYECTBO

CUCTEMBI YIIPaBJIECHUS KA4€CTBOM

IHoka3aTenu KayecTBa, yYUTHIBAIOIIME KOMILIEKC (PM3HOTOTHYECKMX, AHATOMHYECKUX, NCH-
X0JIOTHYECKUX CBOMCTB YeJI0BeKa — 3TO. ..

+3pProHOMHYECKHE MOKA3aTENH;

MoKasarean 0e30MacHOCTH;

MOKa3aTeIu Ha3HAYEHUs,

3CTETUYECKUE ITOKA3ATENH.

Kakue noka3zarte/im XapakTepu3ylOT HECKOJIbKO CBOMCTB Ka4eCTBA NPOAYKIIUU?
WUTOTOBbIE

+KOMIIJIEKCHBIE

TpagUIMOHHbBIE

MHOECTBEHHbIE

I'pynnbl cBOMCTB onpeesone Ka4ecTBO CeJIbCKOX0351iICTBEHHOM MPOAYKIIUN
OMOJIOTHYeCKHe, MEXaHUYECKUE, PU3NIECKIE

XUMHYECKUE, ICTeTUYEeCKHe, PU3N0IOTHIeCcKue

+xumuueckue, puznyeckue, ONOXUMUYECKUE

¢buznueckue, OMOXUMHUYECKUE, ICTETHUECKHE

ITapamerp NpoayKUHUH - ITO:

COBOKYITHOCTb CBOMCTB, IO KOTOPBIM OLIEHUBAETCSI KAYECTBO MPOIYKIIMHI

+Ka4eCTBEHHBIE U KOJTMYECTBEHHBIE XapaAKTEPUCTUKNA CBOUCTB MPOIYKIIMHI
KOJINYECTBEHHBIE XapaKTEPUCTUKH CBOMCTB MPOYyKIIUU

KaueCTBEHHbIE XapaKTEPUCTUKU CBOMCTB MPOIYKIIMHI

YTo He MOAJIEKUT YUeTy IPH OlleHKe Ka4uecTBa MPOAYKUHU?

+HAIEC)KHOCTh

+0€30TKa3HOCTh

+pEMOHTONPUTOJHOCTD



paboToCIOCOOHOCTH

Ha xakune rpynmnsl JejsiTcsi METOABI OEHKH Ka4ecTBa NPOAYKIHHN?

10 CTETNIEHW HOBU3HBI U TI0 XapaKTepy MPUMEHEHUsT HHPOPMALIUU

10 XapaKTepy UCIOIb30BAHUSA U 10 MACIITa0aM MpUMEHEHUs HHPOpMAIHN

+110 croco6am 1 UCTOYHHUKAM TOJTY4EHUSI HHPOPMAITIH

1o TpeOOBAHUSAM PHIHKA U HAYYHOW HOBH3HE WH(POPMALIUU

Hayka 00 n3amepennu, MeTo10B M CpecTB o0ecredeHHs1 eJUHCTBA U TpedyeMoil TOUHOCTH
U3MEpPEeHHH - ITO:

KBAJINMETPHUS

CTaHIapTU3aLMs

+METPOIOTHs

cepTH(HUKAIHS

Kakue cBoiicTBa OTHOCATCSI K COCTOSIHMIO U3MepeHus

JOCTYITHOCTh

+TOYHOCTh

+CXO0IUMOCTD

+BOCIIPOU3BOAUMOCTD

OTtpaciab HayKH, H3y4YaOIIAs U PeaaTu3yolas MeToAbl KOJINYeCTBEHHOH OlleHKN Ka4ecTBa -
3TO ...

METpPOJIOTUs

CTaHIapTU3ALIH

cepTuduKaIms

+KBaTUMETPUI

Iloka3aTenu kKayecTBa IKOHOMMYHOCTH ONPeIeIAI0T

+cebecTouMOoCTb

COXPaHHOCTh

CIPOC HA MPOAYKIIHIO

CPOK FrOJHOCTH

K noka3aresnsim KayecTBa yCJAyru He OTHOCAT?

KBaTM(HUKAIMIO TTIepcoHaa

HAaJIeKHOCTh

+10JITOBEYHOCTh

JNOCTYITHOCTh

Kaxkue noka3zaresu o0yc/JaBJIUBAIOT BHEIIHU BUI U31eJUsA?

3PrOHOMUYECKHUE

MOoKa3aTesy CTaHIapTU3aluu U yHubukauuu "

+OCTETUIECKHE

KOHCTPYKTUBHBIE [TOKA3aTENN

Ha 4yeM ocHOBaHBI H3MepHUTEIbHbIE METOABI MOTyYeHust HHGopmanun?

MoJICYeTa YUCIa OMPEEIIEHHBIX COOBITUI

+101y4eHnr nH(OPMALIUY C UCTIOIb30BAaHHUEM U3MEPHUTENbHBIX TPHOOPOB

MIPOEKTHUPOBAHUH HOBBIX 00Pa310B MPOAYKIIUI

O6asupyercs Ha uHGOpPMAIUK, MPEAOCTABIIEMON MOCPEACTBOM UCIIOIB30BAHUS OPIaHOB YyBCTB
YyeJloBeKa

YT0 OTHOCHTCS K NMOKA3ATEJSIM Ka4yecTBa yCJayru?

+KBamUUKaALMS IEPCOHANIA, HAJEKHOCTb, JOCTYITHOCTh, XapaKTepUCTHKA MaTepUaIbHOTO obec-
MIEYECHHUS

TEXHUYECKUHN YPOBEHB, KAUECTBO U3TOTOBJICHHUS

orpeieneHue 00s13aHHOCTEN BBICIIETO PYKOBOJICTBA, OLIEHKA CUCTEMbl MEHE/PKMEHTa KauecTBa
TpaguuuoHHBIA MeTO MOoJy4YeHUus1 MHGOPMaLUH 0 3HAYEHHUAX MOKa3aTe/lell KayecTBa Npo-
AYKIMH MPeanoJaraer:

HCII0JI30BAHNE DKCIEPTHBIX IPOLENYD;

ONPOCHI NOTEHIIUAIBHBIX [TOKYIIATEIEH;



aHau3 peKJIaMalui;

+HCIIBITAHAE TTPOYKIIMH B YCIOBUSAX MPUOINKEHHBIX K PEaTbHBIM.

IMoka3aTenb HAIEKHOCTH XapPaKTEPU3YIOT CBOICTBA:

+0e30TKa3HOCTH

+I0JITOBEYHOCTH

+PEMOHTOIPUTOJHOCTHU

+COXPaHAEMOCTH IPOLYKIIUHU

IMoka3aTenb KauecTBa IKOHOMUYHOI0 MCII0JIHL30BAHUSA ChIPbS, MATEPHAJIOB, TOILUINBA U
JHEPruM XapaKTepu3yeT YPOBEHb 3aTPAaT:

+11pu IPOU3BOJICTBE MPOAYKIIUU

MIPU YTUITU3AIUH TIPOTYKITHI

MIPU XpaHEHUHU MPOIYKIIUU

Her npaBuiibHOTO OTBETA

Kaxkoii n3 npuBe/ieHHBIX NOKa3aTe/ieil KauecTBa He BXOJAUT B MOKA3aTeJIU HAIeKHOCTH:
0€30TKa3HOCTE;

+0JIOYHOCTE;

JIOJITOBEYHOCTB;

COXPAaHHOCTb.

JloiroBe4HoCTH — 3TO...

MoKa3aresb TEXHHUECKoro ¢ ¢exra (Ha3HaueHUS,

SKOHOMMYECKHI IMOKA3aTelIb;

+IoKa3aTenb HaJeKHOCTH;

MOKa3aTeb TEXHOJIOTHIHOCTH.

Kakoii n3 MeT0/10B He NPUMEHSIETCS IPH ONpeaeJIeHUN NoKa3aTesieil kauecTBa:
OPraHoJICNTHYECKHUI;

pacUYeTHBIH;

+nuddepeHmanbHbIH,

W3MEPUTENBHBIN (PETUCTPAITMOHHBIN ).

IIpu BHIOOpE CpeacTB U3MEpPEHM CileAyeT ONMUPATHLCA HAa CJeaAylolue nmapaMeTpbl:
+TOYHOCTH

+U3MEpPEHU

+10CTOBEPHOCTH

CTOMMOCTD

Kaxkue noka3zaresim 00ycJIaBJIMBAOT BHEIITHUH BU U31e1us?

3PrOHOMUYECKHUE

CTaHJapTU3AINK U YHUDUKALIUH

+3CTETHYECKHUE

HAaJIeKHOCTH

CoBOKYIIHOCTH ONepanuii, BKJINYAKIINI BHIOOP HOMEHKJIATYPHI IOKAa3aTe el KayecTBa
OLICHNBAEMOM NMPOAYKIMH - ITO...:

aTTecTalus

cepTuduKaIms

+0LIEHKa YPOBHS KauecTBa

CTaHJapTHU3aLHUA

Homenkiarypa noxkasareiied Ka4eCTBa KOHKPETHOM NPOAYKIHMH YCTAHABIUBAETCH:
MIPOU3BOIUTENSIMU TPOIYKIIUU

B pe3yabTaTe onpoca norpedureneit

+roCcy1apCTBEHHBIM CTaHIAPTOM

roCyJAapCTBEHHBIMHU UCIOJHUTEIbHBIMU OpraHaMu

K noka3zaresin HageKHOCTH MPOAYKIUU OTHOCATCS:

TPYAOEMKOCTD

+pPEMOHTONPUTOTHOCTh



CPOK F'OJIHOCTH
SHEProEMKOCTh

KaJsiopuiiHocTh MpoaAyKTa NUTAHUA — 3TO...

+ Ilokazarens TexHuueckoro 3pdekra (Ha3HaYeHUs);

DKOHOMHYECKHUH 110KA3aTEb;

DKOJIOTUYECKUH 1TOKa3aTeb;

[Tokazarens 6€30MacHOCTH.

MaxkcuMaJibHasi CKOPOCTb aBTOMOOMJISA — 3TO...

+1moka3aTens 0€301acHOCTH;

[I0Ka3aTesb HaJIe)KHOCTH;

[I0Ka3aTesb TEXHUUECKOro 3¢ ¢exra (Ha3HaueHUs ),

SKOHOMHUYECKHN ITOKA3ATENb.

Kakoii u3 MmeTo10B NpUMeHsIeTCs IPHU OlleHKe TeXHUYeCKOIr0 YPOBHS U3/1eJHs:
OPraHoOJICNTHYECKHUIA;

pacyeTHBIN;

+nuddepeHmanbHbIN,

M3MEPUTENbHBIN (PErUCTPAIMOHHBIN).

I'pajanms npoayKuuu onpeaeIeHHOr0 BUAA MO0 OJHOMY WJIM HECKOJIbKHMM NMOKA3aTeJIAM
Ka4ecTBAa, 3aKpelyieHHass B HOPMATHBHBIX JOKYMEHTAaX - 3TO:

KJ1acCU(pUKaUs MPOIYKIIHH

BUJ IPOTYKIIUU

+copT

MIPHU3HAK MTPOTYKIIH

Kakas nesiTeIbHOCTH OCYLIECTBJIsIET OLIEeHKY KadecTBa MPOAYKIHH?
CTaHJApTU3ALUS

METpOJIOTus

+cepTudukarus

KBAJIUMETPHS

I'paganus npoayKuuM onpeseileHHOr0 BH/IA 110 OAHOMY MJIM HECKOJIBKHM NOKAa3aTe 1M
Ka4ecTBa - 3T0:

+copT

KaTeropus

KJiacc

rpyImna cjIoKHOCTH

IToxa3aTenem kKayecTBa MO CKOTY M NITHIIE He SIBJISIETCS

+IJIOTHOCTH

BO3pacT

KHBasi Macca

WHBEHTAPHbII HOMEp

HomenkaTtypa noka3areJieil kauecTBa KOHKPETHOM NPOAYKIMHU YCTAHABJIHBAETCH:
IIPOU3BOAUTENISIMU POTYKLIUU

B pe3yJibTaTe oIpoca noTpeduTeneit

+rocyJapCTBEHHBIM CTaHAAPTOM

roCyJapCTBEHHBIMH HCIOJIHUTEIbHBIMUA OpTaHaMU

K kakoii rpynne noka3sarteJeii 0THOCATCS, IOKA3aTeJIN COCTABA U CTPYKTYPbI?
SKOHOMMYECKHE

+TexHuueckoro 3ddexra

Ha/IeKHOCTH

9KOJIOTHYECKHE

JKOHOMHUYECKHe MOKA3aTe I Ka4ecTBa NPOAYKIHHN XapaKTepu3yIoT:
NpUOBLIBG OT peau3ali Ka4eCTBEHHON MPOTyKIIUN

+TPYAOEMKOCTb ITPOU3BOIUMON MPOTyKIIUH

+3KOHOMHOCTb UCIIOJI30BAHUS POYKIIUU



KOHKYPEHTOCIIOCOOHOCTh IPOAYKIIUU
CoumoJioruyeckuii MeTo/1 onpe/eeHus MoKa3arTeseil KayecTBa NMpeanoJaraer:
+cO0p 1 aHATN3 MHEHUH (PAKTUYECKUX MIIH MOTSHIIMAIBHBIX TOTPEOUTENEH IPOIyKIINY;
aHaJIN3 BOCIIPUATHUS OPTaHOB YYBCTB YEIOBEKA;
HaOJI0IEHUE U TIOJICUET YMCIIa ONIPEICIIEHHBIX COOBITUI UITH MTPEIMETOB;
M3MEpEHHUE C MOMOIIBI0 TEXHUYECKUX CPEIICTB.
OprasojienTHYecKHil MeTO/1 oNpe/e/ieHUs IOKa3aTeell kayecTBa MpeAnoJaraer:
+cO0p 1 aHATM3 MHEHUH (PAKTUYECKUX MITH MOTCHIIUAIBHBIX TOTPEOUTENCH IPOTYKIINH;
aHaJIN3 BOCIIPHUSTHS OPTaHOB YYBCTB YEJIOBEKA;
HaOJI0/IEHUE U TIOJICUET YUCIIA ONPEICTICHHBIX COOBITHI WM TPEIMETOB;
M3MEpEHHUE C TOMOIIBIO TEXHUIECKUX CPEIICTB.
Kaxkoii u3 npuBeIeHHBIX NMOKa3aTeseil caelyeT OTHECTH K IKOHOMHYECKHM MOKa3aTeJsiM

KadyecTBa:

3aTpaThl HA TAPAHTUNHBIN PEMOHT;
3aTpatrhl Ha 00eCIeYeHUE KauecTBa;

+11eHa MOTpeOUTENS;
JOJTOBEYHOCTb.

HasoBure IJIAHUPYEMBIC MTOKa3aTe/JIn Ka4eCTBa MOJIOKa

+IJIOTHOCTH
+colepkaHue JKupa
+COPTHOCTE
IMATATEIBHOCTh

Tab6auua 4 — Kputepnu ouenkn c)opMHPOBAHHOCTH KOMIETEeHIM A

Kon u HanMeHOBaHUE HHTH-
KaTopa JIOCTHKEHHUS KOMIIe-
TEHIIUH (JACTH KOMITETCHITHH )

Kpurepunu oniennBanus chopMrpOBaHHOCTH KOMITETEHIIUN

("9acTH KOMIICTEHITHH )

Ha 0a30BOM YPOBHE

Ha TIOBBIIIEHHOM YPOBHE

COOTBETCTBYET OIICHKE
«YIOBJICTBOPUTEILHO
50-64% oT MaKCHMaJILHO-
ro daia

COOTBETCTBYET OI[CHKE
«XOpOILIO»
65-85% OT MaKCHUMAaJIb-
Horo Oayia

COOTBETCTBYET OILIEHKE
COTJIIMYHO
86-100% ot mMakcu-
MaJIBHOTO OaJuia

(OIIK-1)

3HaTh:

- IapaMeTpbl OHoJIoTHYE-
CKOI0 cTaTyca u HopMa-
TUBHEIE OOIICKIMHUYECKHE
MOKa3aTeJv OpraHu3Ma xKu-
BOTHBIX

YMeTh:

- peayin30BbIBaTH MEPOIIPH-
SITUSL 110 BETEPUHAPHO-
CaHUTapHOMY OJaromnoJry-
YUIO )KMBOTHBIX M OHOJIO-
THYECKOM 0€30MMacHOCTH
MPOAYKIUU

Bnaners:

-HaBbIKAMHU YJIYYILICHUS
MPOAYKTUBHBIX KaY€CTB U
CaHUTAPHO — TUTHEHHUYE-
CKMX IIOKa3aTesen coaep-
JKaHMS JKUBOTHBIX

He coBcem TBepa0 Bnase-
€T MaTepHuaJoM 0 TeMam,
3HAET TOJIHKO OCHOBHBIE
TEOPETHUYECKHUE TTOIOKE-
HUS U3y4aeMoro Kypca,
BEITIOTHSIET TEKYIIHE 3a-
JAHUS 110 TUCIUTUINHE.
IIpu oTBeTax gomyckaer
MaJIOCyIIECTBEHHEBIE T10-
TPEIIHOCTH, UCKAKEHHS
JIOTUYECKOM MOcien0Ba-
TENEHOCTH H3JIaraeMoro
MaTtepuaia, HETOYHYIO
apryMEHTAIINIO TEOPETH-
YECKHUX TOJIOXKEHUH Kyp-
ca. 3HaeT MEPOIIPUATHUSA
10 BETEpUHApHO-
caHUTapHOMY OJaromno-
JIYYUIO KUBOTHBIX U
Oronoruveckoi 6es-
OIIACHOCTH IIPOYKLIHH.
Brnaneer HaBbikamMu
YIYUYLIEHUS IPOLYK-
TUBHBIX Ka4€CTB U Ca-

Ilo cymecTBy, OTBEUaer
Ha MOCTaBJICHHbBIE BO-
MPOCKI, TBEPIO YCBOMII
MpOrpaMMHBIN MaTepu-
aJ 1o TeMam, rpaMOTHO
u3naraer ero 6e3 cyiie-
CTBEHHBIX OIIMOOK, C
HEeOOIBIIIMMH TTOTPell-
HOCTSIMH, TIPUBOJUAT
(hopMyIHPOBKH OIpeie-
nenuil. Bnageer 3HaHu-
MM TTapaMeTPoB OHo-
JIOTMYECKOTO CTaTyca
1 HOPMATUBHBIMU
OOIIEKITMHIYECKHE
IOKa3aTeJsiMyA opra-
HU3Ma )KUBOTHBIX.
YMeer peann3oBbIBaTh
MEPOIIPUATHS IO BE-
TEpUHAPHO-
CaHUTapHOMY OIaro-
MOJIYYUIO KUBOTHBIX U
Oronoruveckoii 6es-
OITACHOCTH IPOAYK-

[IpuHMMaeT akTUBHOE
y4acTHe B XOJI€ TPOBe-
JICHUST IPAKTHYECKUX
3aHATHUM, MPABUIIHLHO
OTBEYaeT Ha MOCTaB-
JICHHBIE BOIPOCHI,
YCBOHJI MaTepua B
TTOJTHOM 00BhEME U CBO-
00HO OpHEHTUPYETCA
110 TEMaM 3aHSITHH,
yMEeT BEpHO, apryMeH-
TUPOBAHO M SICHO M3JIa-
raTh MaTepua mpu pe-
NICHUHM CUTYaAIIHOHHBIX
3ajgad. Brnajgeer 3HaHu-
SIMH TTapaMeTpoB OHO-
JIOTUYECKOI'0 cTaryca
Y HOPMATUBHBIMHU
OOIIEKTNHUYECKUMHU
IOKa3aTes MU Opra-
HU3Ma )KUBOTHBIX.
YMeeT peann30oBbl-
BaTb MEPOIPHUATHUS IO
BETEPUHAPHO-




HI/ITapHO — I'MTUCHHNYC-
CKHX IoKasareliei co-
I[ep)ICaHI/ISI JKHUBOTHBIX

nuu. Biageet HaBEI-
KaMU yIIyYIICHHUS
MPOJYKTUBHBIX Ka-
YECTB U CAHUTAPHO —
TUTHEHUYECKHUX II0Ka-
3aTesen CoaepKaHus
JKUBOTHBIX

CaHUTapHOMY OJ1aro-
MOJTYYHIO KUBOTHBIX
1 OMOJIOTUYECKOM
0€30MMacCHOCTH IPO-
nykuuu. Brnaneer
HABBIKaMU yJTy4IIIe-
HUS TIPOTYKTUBHBIX
Ka4eCTB ¥ CAHUTAPHO
— TUTUEHUYECKHX TI0-
KazareJieu coaepxa-
HUS KUBOTHBIX

Tema 3 «OTeyecTBeHHBIH ONBIT YIPABJEHUS KA4eCTBOM NPOAYKIMH U YCIyD»

Tematuka pedeparon:
1. OnbIT 0TE€YECTBEHHBIX MPEANPUITUN IO BHEPEHNUIO CUCTEMHOTO MOX0/1a K YIIPaBIECHUIO

Ka4dye€CTBOM.

CoNOR~WN

KauectBo xn3Hu B Poccun
OTtedecTBEHHBIN OMBIT YIIPABIEHUS Ka4€CTBOM KOHKPETHON ITPOyKIUU
OTedecTBEHHBIN OMBIT YIIPABIECHUS Ka4€CTBOM YCIIYTH.

Ponp ynpaBneHus kauecTBOM B YCIOBUSAX PBIHOYHONW SKOHOMUKH.
YPOBHM KauecTBa U UX BIUSHUE Ha CIIPOC U MPEAIOKEHUE TOBAPA;
KadecTBO 1 KOHKYPEHTOCIIOCOOHOCTD.
TpeGoBanusi, npeabaBIsieMble K KaUeCTBY IPOAYKIUU U YCIYT
PazpaboTka cucTeMHOro oxoAa K OpraHu3alnuy padboT Mo yaydIleHUI0 KauecTBa Ipo-

JTYKITUW B OTEYECTBEHHOM MPAKTHKE.

10. KonundecTBeHHas OIICHKA KaueCcTBa MPOIYKIIHH.

11. MeTo/bI OIIEHKH KauyecTBa MPOTYKIIUH.
12. HammoHanbHBIC TPEMUU IO KAYECTBY.

DoH/I TECTOBBIX 3aJaHUI JJIfl TEKYIIEr0 KOHTPOJIA 3HAHUM 110 TeMe:

B kakom roay o0bli1a pazpadorana rocyaapcrBenHasi nporpamma P@® no ynpasjieHu1o

Ka4eCcTBOM NPOAYKUMH?

1993 r.
+1991 r.
1996 r.
1998 1.

Yro sBJasieTcs Heabl0 Hay4YHo# opranu3zanuu Tpyaa (HOPM)?
00ecneynThb BhIITYCK MPOIYKLINU OTIMYHOIO Ka4eCTBa, BHICOKON HAAEKHOCTU U IOJITOBEYHOCTH
yTEM MOBBIIEHHUSI OTBETCTBEHHOCTH U CTUMYJIMPOBAHUS KaX/10r0 paOOTHUKA NPEANPHUATUS U
IIPOU3BOJICTBEHHBIX KOJIJIEKTUBOB 3a PE3Y/IbTATHI UX TPYAQ;
CO3/1aHH€e YCIOBHUI MPOU3BOJCTBA, 00ECIIEUMBAIOIIMX H3TOTOBIEHHE PAOOUYUMH MPOAYKIMH, O€3
OTCTYIUIEHUH OT TEXHUYECKUX JOKYMEHTAIUM;
yIpaBJieHUE KayeCTBOM MPOJYKIIUU U KOHTPOJIb 3PPEKTUBHOTO MPOU3BOJICTBA;
+yBenuueHne HalEKHOCTU U JOJITOBEYHOCTH BBIITYCKAEMBIX JIBUTATEIICH.
IlepBbiM B Poccuu ctanaapTsl B IPOM3BOACTBO BHEAPHUII:

ITerp III
Huxoumaii 11
WBan I'po3HbIit
+Ietp |




Hcrtopust npumeHenns cucrem kayectsa B CCCP naunnaercs c:

20-x roqioB 20 Beka

+50-x roos 20 Beka

70-x ronoB 20 Beka

90-x romoB 20 Beka

B xakoM roay nosiBUJIMCh KOMILIEKCHbIE CUCTEMbI YIIPaBJIeHUs KAUYeCTBOM MPOXYKIUH?
+1958

1975 r.

1991 r.

1978 1.

UYro siByIsieTCo LeJbI0O CHCTEMBbI yrpaBJjeHuss kadectrsom HOPM?

+yBenuYeHUE HAJACKHOCTU U JIOJTOBEYHOCTH BBIITYCKAEMBIX JBUTATEIICH

00€CTeunTh BBITYCK MPOAYKIIUUA OTIMYHOTO KAYECTBA, BEICOKOM HAJIEKHOCTH M JIOJITOBEYHOCTH
MyTeM TOBBIIICHUS] OTBETCTBEHHOCTH U CTUMYJIUPOBAHUS pAOOTHUKOB 32 PE3YJIbTAThl UX TPY/A;
CO3/ITaHUE YCIOBUM MPOU3BOJICTBA, 00ECTICUNBAIOIINX N3TOTOBJICHUE paOOYMMH MPOAYKIINH, 03
OTCTYIUICHUS] OT TEXHUYECKON JOKYMEHTaIINH;

yhpaBiieHue KaueCTBOM MPOJAYKIHUU U KOHTPOJIb 3((HEKTUBHOTO MPOU3BO/JICTBA;

OCHOBHOI 11€JIBI0, KAKOH CHCTEMbI SABJIACTCH CO3JaHHe YCIAOBHH NMPOU3BOACTBA
ol0ecrieynBalOIIMX U3TOTOBJIEHHE PA0OUYMMH NPOAYKIMHU 0€e3 OTCTYIIEHUS] OT TeXHUYeCKOi
AOKYMEHTaluu?

CBT

KAHAPCIIN

+BUII

KCVYKII

OnbIT KAKMX COBETCKHUX CHCTEM YIPABJICHUS KA4eCTBOM ObLJI YYTEH B MEKAYHAPOIHbIX
CTAaHJAPTAaX [0 CHCTeMaM KadecTBa?

Caparosckast BUII

JIpBoBCKass CBT

I'opsrosckass KAHAPCITA

+Mockosckas YKII

Cucrema, 1e/IbI0 KOTOPOIil SIBJISIETCS CO3IaHUE YCJIOBHH NMPOU3BOACTBA, 00eceYnBAKIIMX
HU3r0TOBJICHHE Pa00YMMHM NPOAYKIHUH 0e3 OTCTYIUIEHHS OT TEXHHUYECKOHM JOKYMEHTALMHU:
CBT

KCII2IT

+BUII

KAHAPCIIN

B kakux eAHHUIIAX MOKeT U3MEPATHCH YPOBEHb Ka4yecTBa:

B JICHE)KHBIX €IMHULIAX;

B JIIOOBIX HATYpPAIbHBIX €IUHHUIIAX;

B OTHOCHUTEIIbHBIX €IMHUIIAX;

+B HaTypaJIbHBIX U JICHE)KHBIX €AUHUIIAX.

Cucrema, HeJbI0 KOTOPOH fABJISIETCH YBeJUYeHUEe HAEKHOCTH M 10JITOBEYHOCTH
BBIIIYCKAEeMbIX JIBUTaTeJIeH:

+HOPM

KCVYKII

BUII

KCII2IT

KTo copmyaupoBan Teoperndeckue 1 MeTOI0J0rH4eCKHE OCHOBbI yIIPaBJICHUE
Ka4eCTBOM BCeX 3JIEMEHTOB KU3HEHHOT0 IMKJIA TEXHUYECKHX 00bEeKTOB:

JIeBOB

AHTOHOB

+boiinoB

l'actes



KTo0 13 npeacraBiieHHbIX MBICJIUTE/IEH NMEPBBIM JaJ1 XapAKTEPUCTUKY KATerOpuu
"kauecTBO"

Tlamunei

+Apucrorens

I'erens

[yxapt

Tema 4 «3apy0e:kHblIil ONBIT yIIPaBJIeHUS Ka4eCTBOM NMPOAYKIUH U YCJIYI»

Tematuka pedeparon:

[IpakTrueckue MOJeNI U CUCTEMBI YIpaBiieHus: kauecTBoM B EBporie.

Omnpit ynpaBienus kauectsoM B CLIA.

OnpIT yripaBieHHs] KaueCTBOM B SITOHUH.

3apyOexHbIi OTBIT YIPABJICHUS Kau€CTBOM MPOAYKIUH.

3apyOexHbIi ONBIT YIPAaBJIECHUS Kaue€CTBOM YCIyT (paldoT).

BHenpenue cucteM MeHeKMEHTa KauyecTBa B 3apyOeKHOMN MpaKTUKeE.

VYnpaiieHne Ka4ecTBOM MPOIYKIIUU WK yciiyTu (Ha npumMepe ctpad CHI).
Buenpenue cucrem MeHeKMEHTA KauecTBa Ha ( mpumepe npeanpusatuid crpad CHI).

NGO~ wWNE

DoH/I TECTOBBIX 3aJaHUI JJIfl TEKYIEr0 KOHTPOJIA 3HAHUI 110 TeMe:

K riaaBHbIM NpUHIHUIIAM BCeoOIEro MeHeI>KMEHTAa Ka4eCTBA OTHOCATCS:
+opueHTalus Ha MOTpeOuTeNs

+00s13aTeNbCTBA PYKOBOICTBA

+BOBJICUEHHE IIEpCOHAIA

MPOLECCHBIN MOIX0

Kem npenioxena konuenuus '"Hoyb 1edekToB"

9. JleMunr

®. Kpocbu

@.Tewnop

+K. Hcukasa

Kakum npo0;emamM KavyecTBa He yIe/Is1JI0Ch BHUMAHUSI, B ONIbITE YIIPABJICHHA Ka4eCTBOM
CIOA

MaTepUaIbHOMY CTUMYJIMPOBAHUIO PA0OT 3a KaueCTBO

MOTHBALUK pabouux

BHEJPEHHUIO ITPOTPaMM MOBBIILIEHUS Ka4eCTBA

+CHIKCHUIO TPYJOEMKOCTH

OTiM4YUTeTbHBIN 3JIEMEHT SIIOHCKOI0 MOJX0/a K YNIPABJCHUI0 Ka4eCTBOM - 3TO:
+aKTUBHOE HCIOJIb30BAHUE YEIOBEUYECKOTO (pakTopa

BHHMMAaHHUE K [TPOLIECCY IUIAHUPOBAHUS

COBEpILEHCTBOBAHUE YIIpaBJIeHUs (UPMOH B 1I€JIOM

+KECTKUI KOHTPOJIb KaUeCTBa

Ba:xnasi npeanochuIKa ycnemHoi padoTsl 10 kayecTBy B Slnonnun
IJITAHUPOBAHUE KauyeCTBa

IIOJIHOE 3aKPETUIEHNE OTBETCTBEHHOCTH 32 UCIIOJHUTENIEM

KOHTPOJIb Ka4€CTBA HA BCEX CTaAMUAX IPOU3BOJICTBA

+o0yuyeHue nepcoHasna

Kakue 0co0eHHOCTH He YYHTBIBAJ €BPOIEIICKOr0 MOAX0] K PelIeHHI0 NPodJieM Ka4ecTBa
+IIMPOKOE BHEAPEHHUE HAYUHBIX pa3paboToK

3aKOHOJIATEJIbHYIO OCHOBY JUIS ITPOBEICHNUS BCEX pabOT CBSI3aHHBIX C OL[CHKON U
MIOATBEPK/IEHUEM KadecTBa

CO3/IaHUE PETHOHATBHOM HH(PPACTPYKTYPHI MO KAaUEeCTBY

rapMOHHU3ALHUIO TPeOOBaHUN HAIIMOHAJIBHBIX CTAHJAPTOB



KT0 13 y4yeHbIX npeaioxua 14 npUHUMIOB YIPABJIEHUS KA4eCTBOM?

K. Ucukasa

B. Ilyxapr

+3. JleMuHr

. Txypan

Kakyro npemuro konrpecc CIIIA yupennn 3a Bolialo1uecsi 10CTHKEHUS B 00/1aCTH
NOBBIIIEHUs KayecTBa?

O. lemunra

Jx. xypana

+M. bonapumxka

M. Knocra

K npuHnunamM Bceoduero MeHeI:;kMeHTa Ka4eCcTBa OTHOCSATCH:
+opueHTalus Ha TOTpeOuTeNs

+HEeNpepbIBHOE COBEPILICHCTBOBAHUE KauecTBa

+CHUCTEMHBIN MOIX0/] K YIPABJICHUIO KaueCTBOM

rapMoHu3alus TpeOOBaHUM HAlMOHAJIBHBIX CTaHIapPTOB

IIporpamma olecneuennst KayecTBa '"'NATH HyJIel' COAePKUT 3aNIOBU/IM:
HE PeaJnu30BbIBATh

+HE U3MEHATH

+tHE nepenaBaTh

+tHE OTCTyNaTh

B kakoii crpane Obli1a pazpadorana nporpamma 'S nyJei''?

Poccun

CIIA

+Anonun

I'epmanun

Kakoii yueHblii npeaioxkuk mporpaMmy 1o coBepiuieHCTBOBAHUIO CHCTEMbI YIIPaBJIEHHUS
Ka4eCTBOM:

+JleMuHr

Boiimos

YasHOB

[lyxapT

KakuM TepMHHOM ompeae/ieHO J0JIrOBPeMEHHOE yIpaBJieHHe Ka4eCTBOM M OpraHusanmei
padoT M0 KOHTPOJII0 HA NMPEANPUATHAX COOTBETCTBUS ITOCYAAPCTBEHHBIM CTAHAAPTAM BbI-
IyCKaeMOi MPOyKIUH:

YIPABJICHUE KAYECTBOM;

+Bceolliee yrpaBieHHE KaueCTBOM;

cepTudUKaLNS;

CTaHJapTU3aLus;

IlepBasi rocynapcTBeHHasi IpeMHs KauecTBY B SlMoHMHU ObLIa yYpeXKIeHA B ..... TOAY:
1924

1951

1960

1974

Metononoruss TQM npeamoJiaraer:

+KECTKYI0 OpUEHTALMIO Ha TOTPEOUTENS

MAapKETHHT 10 U3YYECHHUIO KayeCcTBa

BBICOKHI MEHEJKMEHT KauecTBa

OpraHu3aIUIo MPOU3BOCTBA JJIs 0OecIeueHus HaUIeXKalero KauecTBa
Ycnex ANOHIEB B BLICOKOM Ka4yecTBe NPOAYKIHH 3aKJI04aeTcs B:
+Cco3/1aHNH KPY)KKOB KadecTBa

LIIMPOKOM UCTOJIB30BAHUM CTATUCTUUECKUX METOJIOB IIPU U3yUYEHUHU KauecTBa
cucreMe 00yueHHs U MOOIIPEHUH TIepcoHana



JOJKHOM CBSI3U C IOTPEOUTEISIMU U MOCTABIIUKAMHU

Kpyxok kadyecTBa — 310

IOPUINYECKHUE JINIA, OTBEYAIOIINE YCTAHOBICHHBIM TPEOOBAHUSAM
+rpymnma pabOTHUKOB OpraHU3alllH, PEryIsIPHO COOMPAIONIUXCS HAa JOOPOBOJIBLHBIX HaYaIax s
BBIPAOOTKM HAINIPABIICHHU MOBBIIIEHUS Ka4eCTBA MPOU3BOJICTBA MPOYKIIUU U YCIyT

rpymmna pabOTHHUKOB OpraHU3alluK, 00ECTIEYNBAIOIINX JOJDKHYIO CBSI3b C IOTPEOUTEISIMH U TI0-

CTaBIIMKaMU
ayJIUTOPBI

Buenpenue merogoB TQM He TpeOyer:
BOBJICUEHHUS U 00ydEHHE BCET0O NEPCOHAIIA;

MOHHUTOPHUHI'A TOCTABIIMKOB M Ka4CCTBA UX POAYKIIHUU

+CMEHBI IIEPCOHAJIA KOMITAHUU

IMpOLECCHOIO MoaAXO0Ja

HasBathb YU€HbIX, BHECIIUX 3HAYUTEIbHBIN BKJIAJ B pa3sBuUTHC COBpeMeHHOﬁ TEOpUHU

YupaBJICHUA KAaY€CTBOM

+ Hdemunr, xypan, @elirendbaym, Mcukasa, KpocOu u ap.
Crpyse, lllaTo, PobGepto, bitom, l1IBapir u ap.
Oitaireiin, bop, Hancen, Jlopent, Makcsesut u zip.
Mbito, 'mnbept, ®aitons, Macnoy u np.

I'ne na npeanpusiTusix 1Jisl NepcoHasa pa3padoraHa nporpaMMa y4acTusi B odecriedyeHuu
KadecTBa «5 HyJei» (He c031aBaTh, He IPUHUMATH, He U3MEHAThH, HE IOBTOPSTH):

B CIITA

B SImoHun
B Poccuu
B EBpone

Kaxkas npemus npucy:kaaercs B CIIIA 3a 1ocTu:keHrsi BBICOKOI0 KayecTBa: mpeMusi A.

HoGens

npemus J. Jlemunra
€BpOIICICKas TPeMUst
+npemus M. bonapumxka

Tadnauna 5 — Kputepun omeHku ¢(hpopMUPOBAHHOCTH KOMIeTeHIH A

Kon u HanMeHOBaHNE HHTH-
KaTopa JOCTHKCHUS KOMIIe-
TEHITNHN (YaCTH KOMITCTEHITHH )

Kpurepun onennBanus chopMHUpPOBaHHOCTH KOMITETEHITHHI

(JacTH KOMITETEHITHH )

Ha 6a30BOM YpOBHE

Ha IMOBBIIICHHOM YPOBHE

COOTBETCTBYET OICHKE
«YIIOBIICTBOPUTEIHHOY
50-64% ot MakcUMaJILHO-
ro 6anxna

COOTBETCTBYET OLICHKE
«XOPOIIIO»
65-85% oT MakcHMaJIb-
HOro Oayuta

COOTBETCTBYET OLICHKE
«OTIIMYHOY
86-100% ot makcu-
MaJbHOro Oayia

YK-6

3HaTh: TaWM-MEHEPKMEHT
Y IPUHIIUIIEI caMmoo0pa3o-
BaHUs

YMeTh: yrnpaBisTh CBOUM
BpEMEHEM, BBICTPAUBATh U
peann30BbIBATh TPAEKTO-
pHIO CAaMOpa3BUTHS
BrazieTs: HaBbIKaMU BBI-
CTpauBaHUA U peaTu3aluu
TPaeKTOPUHU CaMOPa3BUTHUSA

He coBcem tBepno Biazae-
€T MaTepHajIoM 110 TeMaM
MOZYJISl, 3HAET TOJIIBKO
OCHOBHBIE TEOPETHYECKHE
MOJIO’KEHHSI U3Y4aeMOro
Kypca, BBIIOJIHSET TeKY-
IIMe 3a1aHus 110 JUCLH-
mHe. [lpu oTBerax no-
ITyCKaeT MaJOCyIIECTBEH-
HbIE MTOTPEMIHOCTH, HCKa-
JKEHHSI JIOTHYECKOM To-
CJIEIOBATEIBHOCTH HU3J1a-

Ilo cymiecTBy, oTBEYaeT
Ha IMOCTaBJICHHBIEC BO-
MIPOCHI, TBEPAO YCBOUII
MPOrpaMMHBINA MaTEpH-
aJl 1o TeMaM MO,
TPaMOTHO H3JIaraer ero
0e3 CyIIecTBEHHBIX
OLINOOK, C HEOOJIBIINMU
MOTPEUTHOCTSIMHU, TIPH-
BOJUT (hOPMYITHPOBKH
onpenenenuil. Bnaneer
3HAHUSAMU TalM-

[IpuHuMaeT akTUBHOE
ydJacTHe B XOJ€ IIPOBe-
JEHUS IPAKTHYECKUX
3aHSATHH, TPaBUIBHO
OTBEYAET Ha MIOCTAB-
JIEHHBIE BOIPOCHI,
YCBOMJI MaTepua B
MOJTHOM 00bEME U CBO-
00IHO OpUEHTHPYETCA
10 TEMaM 3aHITHH,
yYMEeT BEpHO, apryMeH-
TUPOBAHO U SICHO U3JIa-




Ha OCHOBE MPHUHIIUIIOB 00-
pa30BaHKs B TCUCHUE BCEU
KU3HU

raeMoro marepuana, He-
TOYHYIO apryMCcHTalluIO
TEOPETUYECKUX TOJIOKE-
HUH Kypca. 3HaeT
TaliM-MEHEKMEHT U
IPUHLIMIIBI camoo0pa-
30BaHusA. Bmageer
HaBbIKaMH BbICTpanBa-
HUS ¥ peaJIn3aliu Tpa-
E€KTOPHH CaMOPa3BUTHUSA
Ha OCHOBE MPHUHIUIIOB
00pa3zoBaHus B TECUCHUE
BCEH KHM3HU

MEHEI)KMEHTa U
IPUHLIMIIAMU CaMO00-
pa3oBaHusl.

YMeer: ynpaBisiTh
CBOUM BPEMEHEM, BBbI-
CTpauBaTh U PeaIn3o-
BbIBaTh TPAEKTOPHUIO
CaMOpa3BUTHUS
Bianeer HaBblkamMu
BBICTPAauBaHUs U pea-
JN3alUU TPAEKTOPUU
CaMOpa3BUTHsI HA OC-
HOBE MPUHIUIIOB 00-
pa3oBaHus B TEUECHUE
BCEU JKU3HU

raTb MaTepUal Mpu pe-
IICHUH CUTYallTUOHHBIX
3ana4d. Bnageer 3HaHu-
SIMH TaliM-
MCHEDKMEHTA U
MIPUHIIAIIAMHA CaMO-
0o0pazoBaHus

YMeer ynpaBisiTh
CBOUMM BPEMEHEM,
BBICTpauBaTh U pea-
JIM30BBIBATH TPAEKTO-
pHIO0 CaMOpa3BUTHS
Brnaneer HaBRIKaMU
BBICTPAaUBaHUS U pea-
JU3aIU TPACKTOPUHU
CcaMOpa3BHUTHS HA OC-
HOBE MPUHIUIIOB 00-
pa3oBaHUs B TEUCHUE
BCEM KU3HU

Tema 5 «CrangapTusanms B ynpaBJIeHUH Ka4eCTBOM)

DoH/I TECTOBBIX 3aJaHUI JJIfl TEKYIEr0 KOHTPOJIA 3HAHUI 10 TeMe:

Buvibepume ooun npasunvuwlii éapuanm omeema:
B xakoM roay OblJ1 yrBep K/ieH nepBbIii 00111eCOI03HbIH CTAHAAPT?

1936
1916
+1926
1966

CrangapT NpUHATHIA roCyIapcTBEHHbIM KoMUTeTOM P® 1o cranaapruzanum,
cepTU(PUKAIMN U METPOJIOTHH

OTpacieBou
pETHOHAJIbHBIN
+roCcyapCTBEHHBIN
+HanMoOHAJIBLHBINA

Texunueckue ycaoBus ( TY) or cranaapra oTiM4aTCa TeM, 4TO:
yCTaHABIMBAIOT OCHOBHBIE TPEOOBAHUS K KAUECTBY MPOIYKIIMH

yCTaHABIUBAIOT JOTMOJHUTEIbHBIEC TPEOOBAHMS K KAU€CTBY MPOAYKIIUU WM MPH OTCYTCTBUU
CTaHJIapTa - CAMOCTOSITeNIbHbIE TPEOOBaAHUS
B TV - 3aHmwxenHbie TpeOoBaHMS K KadecTBY npoaykuuu npotuB [[OCTa
+TVY - HerocynapcTBEHHbIM HOPMATUBHO-TEXHUUYECKHI TOKYMEHT, HE COTJIACOBAHHBIN C MOTpe-

oureneM.

CrangapTsl VISl yIpaBJIeHUsS KAa4eCTBOM NPOAYKIHMHU OBIBAIOT:
+roCyapCTBEHHBIE, MEXIYHAPOIHbIE, OTPACIIEBBIE, IPEAIPUATHS.
roCyZlapCTBEHHbIE, MEXKTyHapOIHbIE, OTPACIIEBBIE.
rOCyZIapCTBEHHBIE U MEXIYHApPOIHBIE.
roCylapCTBEHHBIE U OTPACIIEBBIE.

B kaxom rogy MCO npusznana MI'C B kadyecTBe pernoHa/IbHOI OPraHU3alu 1o

cTaHaapTusanumn?
1992




+1995

1998

1993

B xakoMm roay 0b1i1 npuHAT 3ak0H P® "O crangapruzanun"

1994

+1993

1992

1995

JesiTeIbHOCTH HAIPABJIEHHAS HA YCTAHOBJIEHUE HOPM, PABWJI, XaPAKTEPUCTHK:
cepTH(HUKAIHS

+cTangapTusanus

yHH(pUKaIUA

METPOJIOTHUS

I'ocynapcTBenHOe ynpaBJ/ieHHE AeSTeIbHOCTbIO 0 cTaHAapTu3anuu B P ocymecrBiiser:
MpaBUTENLCTBO PD;

+l'occrangapr PO;

rocyaapcrteeHHas J{yma PO;

tdenepanbaoe Codbpanue PO

JesiTeIbHOCTH N0 CTAHAAPTU3ALUH, KOTOPAsi MPOBOJAUTCS HA YPOBHE OTHOM CTPAHBI
MHPOBOI0 CO001IECTBA

peruoHasibHasi CTaH/apTU3AIIHS

MEXTyHApOIHAs CTAaHIAPTU3AIUS

+HalMOHAbHAS CTAHIAPTHU3AIINS

ABTOHOMHAs CTaHJAAPTU3AIUS

Cranpgapr - 3710:

+HOPMATUBHO-TEXHUYECKUH JOKYMEHT 10 CTaHJIApPTH3aIlUN, YCTAHABIMBAIOIINA KOMIUIEKC HOPM,
MpaBuJI, TpeOOBaHUM K OOBEKTY CTAaHIAPTU3AIMH U YTBEP)KICHHBIM KOMIETEHTHBIM OPraHOM
CIIPaBOYHBIN JOKYMEHT I10 CTaHJApTHU3aIlMH, YCTAHABIMBAIOIINNA KOMIUIEKC HOPM, TIPABHII,
TpeOOBaHUN K OOBEKTY CTaHIAPTU3AINH

YUYpEeAUTENbHBIA TOKYMEHT IOPUINYECKOTO JIUIA, YTBEPKACHHBIN BBIIIECTOSIIEH OpraHu3annei
MpaBUJIa MO0 CTAHIAPTU3AIMH JIJIST BBIMOJHEHUSI BCeX paboT, MIPU MPOU3BOJICTBE MPOIYKIIUH,
YTBEPI)KJICHHBIE KOMIIETCHTHBIM OPraHOM

Ha3BaTrb 00beKTbI, KOTOPbIE€ HE OTHOCATCS K CTAHAAPTU3AIUU

MpaBUJiia, perJaMEeHTUPYIOIINE TOKYMEHTBI PUEeMa U CIA4YH TPOTYKIIMH

+IIOKYMEHTBI Ha peai3aliy MpO yKIIHH

TEXHUYECKUE YCIOBUS

OTpaciieBble CTaHIAPTHI

B kakom roay, no pemennio OOH, 0bL1a co37aHa MEKIYHAPOAHAS OPraHU3ALUS 110
crangaprusanuu UCO:

1968 r.

1956 r.

+1946 1.

1998 r.

Coraacno mexnynapognomy crangapry UCO 9000:2000 kauecTBO — 3T0:

TOTaJILHBIA MEHEIKMCHT;

KOMILJIEKCHOE TIOHSTHE, XapakTepu3ymoiiee 3pGeKTUBHOCTh BCEX CTOPOH

NEeATENBHOCTH MPEIIPUATHUSA;

+cTeneHb COOTBETCTBHS COBOKYITHOCTH MPUCYILIUX XapaKTEPUCTHUK  TPeOOBaHUSAM;
COBOKYITHOCTbh TEXHUUYECKHX XAPAKTEPUCTUK TIPOTYKIUH.

Mexaynapoansiii cranagapt MCO 9000:2000 onpenensier Ka4ecTBo:

pa0or;

PO IYKIIH;

YCIIYT;



+IPOAYKINH, YCIyT, paboT, MPOIECCOB.

ISO (MCO) -370...

+MeXKIyHapOHAS OPraHU3aLKs 110 CTaHJAPTH3AINH;

OpraHu3zaius 1o Borpocam 00pa3oBaHusl, HAYKH U KYJIbTYpHI;
MEX]IyHapOAHAsl OPraHU3aIMs 110 YIIPABICHUIO KaYeCTBOM;
opraam3anusi OObeTMHEHHBIX HAITUH 110 TPOMBIIIUICHHOMY Pa3BUTHIO.
B kakoM roay npuHATa HOBasi KOHUEMIUSI TAPMOHU3AIUN CTAHAAPTOB?
1980 .

+1985 1.

1988 .

1975 r.

CemeiictBo ctangapToB UCO 9000:2000 Brirouaer:

3 crannmapta

+4 crangapra

9 crangapToB

24 cranpapTa

B kakom MEKAYHAPOAHOM CTaHAAPTE M3JIArarnTcHd Tpeﬁonanml K CHCTEME¢ MCHCIKMCHTA

KayecTBa:

HNCO 9000:2000
+H1CO 9001:2000
HNCO 9004:2000
NCO 19011:2000

B kxakom MEKAYHAPOAHOM CTAHIAAPTE COACPKATCH PECKOMCHIALMU IO ayJIUTy CHCTEM ME-

HEIKMEHTA KayecTBa:
NCO 9000:2000

NCO 9001:2000

NCO 9004:2000

+M1CO 19011:2000

Cranaapt ISO 9001:2000 ycranaBiuBaeT TpeOGOBaHUSA K:
+crucrteMe MeHeKMEHTa KauecTBa

KayeCTBY MPOIYKIIHH

KauyeCcTBY YCIIyT

KauecTBy paboT

HUCO - 3710

UCTUTYT MO CTaJapTU3aLUN

peruoHanbHasi OpraHu3aus Mo CTaHAapTH3AUN

BBICIIMI OpraH Mo CTaHJapTU3alUN

+MeXIyHapOHAs OpraHU3alys M0 CTaHIapTU3AIUH

Tab6auua 6 — Kputepnu onenku c)opMHPOBAHHOCTH KOMIETEHIM A

Kox 1 HamMeHoBaHWeE WHIN-
KaTopa JOCTIKEHUS KOMITe-

Kputepuu onennBanus chOpMUPOBAHHOCTH KOMITCTCHITUN
(JacTH KOMITCTEHITHH )

TEHLUH (4aCTH KOMIIETCHLIUH ) Ha 0a30BOM ypOBHE

Ha IMOBBIIICHHOM YPOBHE

COOTBETCTBYET OICHKE
«YIIOBIICTBOPUTEIHHOY
50-64% ot MakcUMaJILHO-
ro 6axia

«XOpOo1o»

HOro Oajuia

COOTBETCTBYET OLICHKE

65-85% oT MakcuMalib-

COOTBETCTBYET OLICHKE
«OTIIMYHOY
86-100% ot makcu-
MaJbHOro Oaia

(OIIK-1)

3HaTh:

- MapamMeTpbl OuosIoTHUYe-
CKOTO CTaTyca U HOpMa-
TUBHBIE OOLIEKINHUYECKHIE
MOKa3aTeau OpraHu3Ma Ku-
BOTHBIX

He coscem tBepao Bnaje-
€T MaTepHuaJioM 0 TeMam,
3HA€eT TOJBKO OCHOBHEIE
TEOPETHUYECKHUE TTOIOKE-
HHUSI U3y4aeMoro Kypca,
BBITMIOJIHAET TEKYIIUE 3a-
JaHUs [0 OUCLUATUIMHE.

Ha IIOCTaBJICHHBIC BO-

CTBEHHBIX OIIHOOK, C

Ilo cymecTBy, oTBe4yaer

IPOCHI, TBEPIO YCBOUI
pOrpaMMHBII MaTepu-
aj mo TeMam, rpaMOTHO
u3naraer ero 0e3 cyiie-

HpI/IHI/IMaeT AKTHUBHOC
y4acCTue B X04€ IIPpOBEC-
JACHUS ITPAKTUYCCKUX
3aH$ITI/II>'I, IMIpaBUJIBHO
OTBCYACT HA IOCTaB-
JICHHBIC BOITPOCHI,
YCBOMJI MaTCpHaI B




YMmeTs:

- peaTM30BBIBATH MEPOIIPH-
STHUS TI0 BETCPUHAPHO-
CaHUTapHOMY OJIarornoiy-
YUIO JKMBOTHBIX M OHOJIO-
THYECKO# 0€30I1aCHOCTH
MPOAYKIMH

Bmagers:

-HaBbIKAMH YJIyUIICHUS
MPOIYKTHBHBIX KAYECTB U
CaHUTAPHO — TUTHEHUYE-
CKHX IOKa3aTesnen coaep-
YKaHUS KUBOTHBIX

IIpu orBerax gomyckaer
MaJIOCYIIECTBEHHBIE I10-
TPEIIHOCTH, UCKAXKEHUS
JIOTUYECKOM MOCIEN0Ba-
TENbHOCTH U3JIaraeMoro
MaTepuaia, HETOUHYIO
apryMEHTalUIO0 TEOPETH-
YECKUX MOJI0KEHUHN Kyp-
ca. 3HaeT MEPOIIPUATHUSA
10 BETEpUHAPHO-

caHUTapHOMY Ojaromno-

Hy‘II/IIO JKHUBOTHBIX U
Onosornyeckomn 0e3-

OIIACHOCTH MPOIYKIIMH.

Bnaneer HaBLIKaMu
YIIYUIICHHS TTPOJIYK-
THUBHBIX KAYECTB U Ca-
HUTApPHO- TUTHEHUYE-
CKHX MOKa3aTelaeH co-
JIep>KaHMs )KUBOTHBIX

HEOOJBIITMMH TTOTPeI-
HOCTAMMU, IPUBOAUT
(bOopMyTUPOBKH ONpee-
nenuid. Bnageer 3Hanu-
sSIMH TIapaMeTPOB OHO-
JIOTUYECKOTO cTaryca
Y HOPMATUBHBIMHU
OOIIECKIIMHIYECKIE
MOKa3aTeJsIMU Opra-
HU3Ma )KUBOTHBIX.
YMeeT peann3oBbIBaTh
MEPOTPUSITHS TIO Be-
TepUHAPHO-
CaHUTapHOMY OJaro-
MTOJTYYHIO KUBOTHBIX U
OroJIorHYecKoi 0e3-
OTIACHOCTH MPOTYK-
nun. BiageeT HaBHI-
KaMH YITy4IIeHus
MIPOTYKTUBHBIX Ka-
YECTB U CAaHUTAPHO—
TUTUEHUYECKUX TOKa-
3aresiel ConepKaHns
JKUBOTHBIX

ITOJIHOM 00BEME U CBO-
00IHO OPHEHTHPYETCSI
110 TeMaM 3aHATHH,
YMEECT BCPHO, apryMCH-
TUPOBAHO U SICHO HU3Jia-
raTtb MaTe€puall Ipu pe-
HHICHUHU CI/ITya]_[I/IOHHBIX
3aqa4. Bnageer 3HaHu-
SIMH TTAPaMEeTPOB OHO-
JIOTUYECKOTO CTaTyca
1 HOPMaTHUBHBIMHU
OOIIEKITNHUYECKUMU
MoKa3areysiMu opra-
HM3MAa >KHBOTHBIX.
Ymeer peanu3oBsbl-
BaTh MEPOIPHUATHUS TIO
BETEpHUHAPHO-
CaHUTapHOMY OJaro-
MTOJTYYHIO KUBOTHBIX
1 OMOJIOTMYECKOM
0€30TacHOCTH TPO-
nykuuu. Brnageer
HaBBIKAMU yJTydIlie-
HUS POTYKTUBHBIX
KauecTB M CAHUTAPHO
— TUTHECHHYCSCKHX T10-
Kazarelyieu cojaepka-
HHS KUBOTHBIX

Tema 6 «Cepruduranus NnpogyKIMU U yCIYD»

@DoH/I TECTOBBIX 3aJaHUI JJIfl TEKYIEr0 KOHTPOJIS 3HAHUI 10 TeMe:

Buibepume 00un npasunwvhslii gapuanm omeema:
B kakoMm roay 0bL1a 3aMeHeHa 00s13aTe/ibHAsI cepTH(UKANUSA HA NPOUETYPY

JAeKJIApUPOBAHUS:
aBryct 1993 r.
aBryct 1998 r.
Mapt 2006 r.
+¢espans 2010 .

MapkupoBKa NpOoAYKIUH NpoLIeIeii npoueaypy ceprupuranun

cepTuduKaT 6€30MaCHOCTH
cepTu(UKaT KauecTBa
+3HaK COOTBETCTBHS

3HAK Ka4ecTBa

Cranpapt E Ne45000 coay:kut pasi:
BCEOOIIIET0 yIPaBICHHUs KaYeCTBOM.
+peryaupoBaHus B3aMMOOTHOIIEHUH CYOBEKTOB cepTU(UKAIMN Ha YPOBHE €BPONEHCKUX CTPaH.




peryianpoBaHHs B3aMMOOTHOIICHUN CYOBEKTOB CepTU(UKAIIUN B MHPE.

OTIpeIeNIeHNs] KauecTBa 10 Kiaccupukanuu MexayHapoIHOW OpraHnu3alliy 10 CTaHAapTU3ALUH.
Cepruduxanus Tropapa u ogpopmiieHre cepTH(PUKATOB COOTBETCTBHS, 1eHCTBYIOIIMX HA
TeppuTopuu Poccuiickoit @eaepannu, MoKeT OCYIECTBIATHCH:

+opraHom 1o cepTu(uKanuy, pacroyioKeHHbBIM Ha Tepputopuu Poccun, akkpenqutoBanHeM B Cu-
creme cepruduranuu ['OCT P mo cooTBeTCTBYIOIIEH TPYIIE MPOIYKIIUU

OpraHoM Mo cepTU(UKAINH, PACTIOIOKEHHBIM 32 pyOeKoM, aKKpeIuTOBaHHBIM ['occTanmapTomMm
Poccun B Cucreme ceprudukanuu I'OCT P unu npencrasutensetBoM ['occrannapra Poccun 3a
pyoexom

OpraHoM 1o cepTh(UKaIIH (PaCTIONIOKESHHBIM 32 PyOeKOM), aKKPEITUTOBAHHBIM B 3apyOeKHOK
HallMOHAJILHOM CUCTeME CepTU(HUKALIMU U TIpoleeM npoBepky ['occrangaprom Poccun Ha oc-
HOBE JIBYCTOPOHHETO COTJIAIlIEHUs ¢ HAIIMOHAIBHBIM OPTaHOM I10 CEpTU(UKALINH.
I'occranpaprom Poccun uimm, 1o ero nopy4eHuIo, TeppuTOpruaIbHbIM opranoM ['occTaniaprom
Poccun, mpu orcyrctBuun akkpeauroBanHoro B Cucreme ceptuduxauu ['OCT P oprana no cep-
TU(UKAIMKU JAaHHOW TPYIIbI MPOAYKIUH, a TAKKE MPU HEOOXOJUMOCTH PELICHUS CIIOPHBIX BO-
IIPOCOB.

Tperbsi cropoHa - 3T10:

MOKYTIaTeNb

+JIUI0 UK OpraH, MpU3HaBaeMble HE3aBUCUMBIMU OT YUaCTBYIOIINX CTOPOH B pacCMaTprUBaeMOM
BOIIpOCE

MIPOAABEL

+IPOU3BOIUTEIND

Ceprudukar —3rto:

YCTaHOBJIEHUE COOTBETCTBHSL.

rOCYJAapCTBEHHBIM CTAHIAPT KaYECTBA MTPOIYKTA.

rOCyJAapCTBEHHBIN CTAHIAPT KayecTBa Mpolecca.

+MeXIyHapOIHBIN JOKYMEHT, XapaKTEPU3UPYIOIIUI YOBIETBOPUTEIBHOE KA4eCTBO.

3HaK COOTBETCTBHA - ITO:

+MapKHUPOBKA IIPOAYKIINU

CTaHAapT

ceprudukar

JIMLEH3US

JInuen3us —dT1o:

OpUTHHAJILHOE MTPU3HAHUE B TOM, YTO UCIBITATEIbHAS TAOOPATOPHS MPABOMOYHA MPOBOIUTH KOH-
KpETHBIE UCIIBITAHUS

HOPMaTUBHBIN JIOKYMEHT, YCTaHABIMBAIOLIUNA IPABUIIA U PYKOBOISALIME TPUHIUIIBI, XapaKTEPH-
CTUKH Pa3JINYHBIX BUJIOB JEATEIBHOCTH

+OKYMEHT, KOTOPBIM OpPTraH Mo cepTU(UKALNUN HAACTSET OPraH WK JIUIO TPABOM UCIOIb30BaTh
cepTU(dUKATHI WA 3HAKH COOTBETCTBUS CBOEH MPOTYKITUU

JOKYMEHT, YCTaHABIIMBAIOUIUI [TpaBUJIa ONIPEJCICHUS PE3YIbTaTOB UCIIBITAHUI

Kaxkoii xapakTep npecjienyer ceprupuxkanus?

MIPUHYIUTEIbHbIN

+1100pOBOJILHBII

IIOCTOSIHHBIN

+00s13aTeNbHBIN

3HaK COOTBETCTBHS MOATBEPKIACT TO, YTO MPOAYKIHUS:

KaueCTBEHHas

COOTBETCTBYET TpeOOBaHUSIM IOCYJApCTBEHHBIX CTAHJAPTOB

+COOTBETCTBYET TPEOOBAaHUS IOKYMEHTOB, YKa3aHHBIX B CEpTU(UKATE COOTBETCTBUS
COOTBETCTBYET TpeOOBaHUSIM JIHOOBIX TOKYMEHTOB

K HOpMaTHBHBIM JOKYMEHTaM, HCII0JIb3yeMbIM IIPH 00513aTeJIbHON cepTH(UKanuu, OTHO-
CAT:

+3akoHbI PO



roCyJapCTBEHHBIE CTAHIAPTHI
KOHCTPYKTOPCKYIO JOKYMEHTAIIHIO

KOHTPAKTBI

JdoOpoBoJibHas cepTuGUKAIMA BBOAUTCH:

KaK HEOOXOMMOE YCIIOBHE JOMYCKa MPOAYKIIUU HA PHIHOK

+]17151 TOBBIIIICHHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

C IEJBIO PEKJIaMBbl MPOTYKIIUH

TIPH JIFOOBIX YCIIOBHSIX TIPOU3BOJICTBA ITPOTYKITUH

Jlexkjiapanuio 0 COOTBETCTBUHU NMPeICTABJISIOT:

C LIEJIbI0 OPraHU3aluy PEKJIaMbl

+1U1s1 IOy4€HUs cepTudUKaTa

JUTSI TIOATBEPXKACHUS BBICOKOTO YPOBHS ITPOU3BOCTBA

JUTSL YIOBJIETBOPEHUSI JINYHBIX aMOUITUN

HcnbiTanus BBO3UMON NPOAYKIMH A0JKHBI OCYHIECTBIAATHCA KOMIETEHTHBIMU OPraHu3a-
UMM

TOJIBKO 32 PyOEKOM.

ToJIbKO B Poccun.

+Kak 3a pyoexxoM, Tak 1 B Poccun.

TOJBKO B CTPaHe, KOTOpas U3rOTOBMIIA MPOTYKIIUIO

AKKpeauTanus — 3T0:

+odurmanpHOE MPU3HAHUE B TOM, YTO UCIIBITATEbHAS JJA0OPATOPHS TPAaBOMOYHA ITPOBOIUTH
KOHKPETHBIC UCIIBITAaHUSI.

JIOKYMEHT, KOTOPBI OpraH 1o cepTuUKaIuU HAACIIeT OPraH MPaBOM HCITOJIh30BaTh 3HAKU CO-
OTBETCTBUSI CBOCH TMPOTYKIIUH.

JOKYMEHT, YCTaHABJIMBAIOIIUN MTpaBuiia ONpeeNieHUs] Pe3ybTaTOB UCIIBITAHUM.

JOKYMEHT, YCTaHABJIMBAIOIIUNA PYKOBOISIINE TPUHLIUIIBL, XapaKTEPUCTUKH Pa3INYHbIX BUJIOB JIe-
ATEILHOCTU

Ceprudukanusa cucrembl MeHekMeHTa kadyecTBa (CMK) npoBoauresi ¢ me/ibo:
MOATBEPK/ICHUSI COOTBETCTBUS KayecTBa BBIITYCKAEMOU MPOAYKLIUK TpeOOBaHUSAM CTaHIAPTOB
MOATBEPK/ICHUSI COOTBETCTBUS KauecTBa BBIMYCKaeMOM MPOAYKUHU TPeOOBaHUSM MOTEHILHAb-
HBIX ITOTpeduTenen

+monrBepxkaeHue cootBerctBusi CMK  TpeGoBanusM MexayHapoaHoro cranmapra MCO
9001:2000

o0ecreueHrs BO3MOKHOCTH BBIX0/1a IPEANPUITHS HA BHEIIHUE PHIHKU

Cepruduxanus - 310:

MpoLEeaypa Mo CPEeICTBOM KOTOPOI OJJHA CTOPOHA JaeT MUChMEHHYIO FapaHTHUIO, YTO MPOIYKIUS
COOTBETCTBYET 3aJJaHHBIM TPEOOBAHUIM

+1poiierypa mo CpeicTBOM KOTOPOU TPeThs CTOPOHA (He3aBUCSAIIas OT MOTPeOUTENs ) JaeT
MMCBMEHHYIO TaPaHTHUIO, YTO MPOAYKIHUS, TPOLECC UK YCIYra COOTBETCTBYIOT 33 JaHHBIM
TpeOOBaHUAM

MpoLeypa M0 CPEACTBOM KOTPOU TPEThsS CTOPOHA (3aBUCAIIAs OT HOTPEOUTENs ) JaeT
MMMCbMEHHYIO TapPaHTHUIO, YTO MPOAYKIIUS, IPOLIECC WIIH yCIyra COOTBETCTBYIOT 33 JaHHBIM
TpeOOBaHUIM

mpoueaypa Mo CPeCTBOM KOTOPOM MPOU3BOIUTEIND JaeT MUCbMEHHYIO TapaHTHIO, YTO
MIPOIYKIIMSI, POLIECC WIIH yCIyra COOTBETCTBYIOT 3a/IaHHBIM TPEOOBAHUSAM TI0 KaueCTBY

IIpu cepruukanum NpoAyKIHUH BbIIAKOT:

cepTU(dUKAT MPOUCXOKICHHS

cepTudUKaT MOTMHHOCTU

TUTHEHUYECKHi cepTuduKar

+cepTudHKAT COOTBETCTBHS

IIpu ceprudukanum NpoaAyKIUN COOTBETCTBHE MOATBEPKIAIOT:

IIEPBOM CTOPOHOMU

BTOPOU CTOPOHOU



+TpeTbell CTOPOHOU

Tperbeil cTOpoHOM NpH cepTUGUKALMHI NPOAYKIUH SABJIACTCH:

1. M3roToBuUTEIH
2. UcnonHutenn
3. [loTpeburens
+HE3aBUCUMBINA OpPraH

IIpouenypa cepTuduranuy Hcnoab3yercs 1Js:
+IpenoTBpaIeHus MOCTYIUICHUS Ha PHIHOK HEKaueCTBEHHOU MPOIYKIHH

+3ammTa noTpeOuTeNs OT HEKaYeCTBEHHON MPOTyKIINN

+B LIeJAX KOHKYPEHTOCIIOCOOHOCTH peanu3yeMoil poayKIuu

3amuyTa MpoOrU3BOJUTCIIA OT HEKa4yeCTBECHHOM MMpoaAYyKIHUH

Hanu4yue Y NIpoU3BOAUTEIHA cean(anaTa CHUCTEMbI MCHECIKMCHTA Ka4YeCTBa CBUACTECIb-

CTBYeT:

YTO €ro MPOAYKIHS COOTBETCTBYET HaWBBICIIUM Ka4YE€CTBEHHBIM ITOKA3ATEISIM
+0 cTaOUIBLHOCTU KaYECTBEHHBIX MTOKa3aTesei MPOIyKIIMH PONU3BOAUTENS
YTO Ha NPEIIPUITUN €CTh OpraH Mo cepTuduKanuu

HCT IMPaBHUJILHOI'O OTBETA

Tab6auua 7 — Kputepnu onenku ¢()opMHUPOBAHHOCTH KOMMETEHIIU I

Konx 1 HaumMeHoBaHWE UH/M-
KaTopa JOCTIKEHUS KOMITE-
TEHIIUH (JACTH KOMITETEHITHH )

Kputepuu onenrnBanust copMHUpOBaHHOCTH KOMITETEHIIMN

(JacTi KOMIETEHIINN)

Ha 6a30BOM ypOBHE

Ha MOBBIIIEHHOM YPOBHE

COOTBETCTBYET OIEHKE
«YIOBIIETBOPUTEIHHOY
50-64% ot MakcUMaJILHO-
ro dasia

COOTBETCTBYET OIIEHKE
«XOPOIIIOY
65-85% oT MakcHUMaIb-
Horo Oayuia

COOTBETCTBYET OI[CHKE
COTITUYHOM
86-100% ot makcu-
MaJIbHOro Oasia

(OITK-6)

3HaTh: YCIOBUS BO3HUKHO-
BEHMS U PACIIPOCTPAHECHUS
3a00J1€BaHUI PA3TUYHON
3TUOJIOTUU

YMeTb: aHAIU3UPOBATH U
UACHTU(PUIIMPOBATH ONaC-
HOCTb PUCKa BOZHHKHOBE-
HUS U pacCIIpOCTPaHEHUS
3a00JI€BaHUI PA3TMYHOM
3TUOJIOTUHU

BnaneTts: HaBbIkaMu aHaIM-
3a ¥ OLEHKHU pPUCKA BO3HHUK-
HOBEHHUSI U paclpoCcTpaHe-
HUs 3a00JIeBaHUN pa3Iny-
HOW 3THOJIOTUH

He coBcem TBepao Bnaje-
€T MaTepHaJIOM I10 TeMaM,
3HAET TOJBKO OCHOBHBIE
TEOPETUUECKHE MOJI0XKE-
HUSI U3y4aeMoro Kypca,
BBINOJIHSIET TEKYILHUE 3a-
JaHWS [0 AUCLMITIMHE.
IIpu oTBeTax gomyckaer
MaJIOCYILIECTBEHHBIE I10-
IPEIIHOCTH, UCKAKEHUS
JIOTUYECKOM MOCIIeN0Ba-
TEIbHOCTH U3JIaraeMoro
MaTepHaa, HETOUHYIO
apryMEHTAIUIO TEOPETH-
YECKUX IOJ0KEHUN Kyp-
ca. YMeer aHaIu3upo-
BaTh U UIEHTUDUIIUPO-
BaTh OMACHOCTH PUCKA
BO3HUKHOBEHUS U pac-
IpocTpaHeHus 3abosie-
BAaHWH pa3InYHON
3TUOJIOTUU

Bnaners: HaBbIKamMu
aHaJIM3a U OLIEHKU pUC-
Ka BOSHUKHOBEHUA U
pacupoCTpaHeHHus 3a-
0o0s1eBaHU pa3IMUHON
3TUOJIOTUU

Ilo cymiecTBy, oTBE4aeT
Ha [IOCTaBJICHHBIE BO-
IPOCHI, TBEPO YCBOWIT
MpOrpaMMHBIN MaTepu-
aJI 10 TeMaM, TPaMOTHO
M3JIaraer ero 0e3 cyiie-
CTBEHHBIX OIINOOK, C
HEOOJIBITTMH TIOTPEII-
HOCTSIMH, TIPHBOJTUT
(hopMyIHPOBKH OIpese-
nenuil. Bnaneer 3HaHu-
SIMH BOSHUKHOBEHUS U
pacrpocTpaHeHus 3a-
0oJIeBaHUI pa3IMYHOMN
3THUOJIOTUHU. YMEET
AHAJIM3UPOBATH U
UACHTU(PUIIUPOBATH
OITACHOCTb PUCKA BO3-
HUKHOBEHUS U pac-
pOCTpaHeHus 3a00-
JIEBaHUN pa3InYHON
ATUOJIOTUM. Braneer:
HaBBIKaMM aHaIu3a u
OLICHKHU pUCKa BO3-
HUKHOBEHUS U pac-
poCTpaHeHus 3a00-
JIEBAaHUW Pa3JInYHOMN
ATUOJIOTUH

[IpuHMMaeT akTUBHOE
y4JacTHe B XOJI€ TPOBe-
JICHUS] IPAKTHYECKUX
3aHATHUM, PABUIIHLHO
OTBEYaEeT Ha MOCTaB-
JIEHHBIC BOIPOCHI,
YCBOHIJI MaTepuan B
TTOJTHOM 00BhEME U CBO-
00IHO OpHEHTUPYETCA
MO TeMaM 3aHSITHH,
yMeeT BEpHO, apryMeH-
THUPOBAHO H SICHO M3JIa-
raTh MaTepua mpu pe-
NICHUHW CUTYAIIMOHHBIX
3ama4. Brageer 3HaHu-
SIMA BOSHUKHOBEHHUS U
pacupocTpaHeHUs
3a00J1eBaHUl pa3-
JIMYHOU STUOJIOTUH
YMeeT aHanu3upo-
BaTh U UACHTUDUIIN-
poBaTh ONACHOCTH
pHCKa BO3HUKHOBE-
HHUS ¥ pacipoCTpaHe-
HUS 3a00JI€BaHUIA
Pa3IMYHOM 3THOJIO-
ruu. BiageeT HaBbI-
KaMH aHaJIn3a u
OLICHKH PUCKa BO3-




HUKHOBEHHUS U pac-
npocTpaHeHus 3a00-
JIEBAHWUM pa3JInYHON
3THOJIOTUU

Tema 7 «Co3nanne CMK B opranusauum»

KonTtpoabHnas padora

PazpaboTats muan coznanus u Baeapenuss CMK B opranmuzanuu

HaunmenoBauue >Tamna

3anava/QyHKIMS

OTBETCTBEHHBIN UCITOJIHUTEND

TeCTI/IpOBaHI/Ie HCIOJIB3YIOTCA TOJIBKO HJISA MMPOMEKYTOYHOTO KOHTPOJIA 3HAHWM 10 JUCIIH-

IIJIMHE.

TecToBBIE BOMPOCHI MO TEME, HUCIOIB3YEMBbIC NJIs MPOMEXKYTOUYHOTO KOHTPOJISI 3HAHUU TIO
JTUCITUTIIIMHE, TIPEJICTABIICHBI B COOTBETCTBYIOIIEM pasiese GoHIa OIIEHOYHBIX CPEICTB.

Tabonuna 8 — Kputepuu oumeHku ¢(hpopMUPOBAHHOCTH KOMIIETEHIIUI

Kon n HanMeHOBaHWE WHH-
KaTopa JOCTHXEHUS KOMIIe-
TEHIIUH (JACTH KOMITETEH-

Kpurepun onennBanus cpopMUpOBaHHOCTH KOMIIETEHIIUU

(gacTH KOMIIETEHITNH)

Ha 0a30BOM YpOBHE

Ha TIOBBIIIIEHHOM YPOBHE

1K) COOTBETCTBYET OITCHKE COOTBETCTBYET OIICHKE COOTBETCTBYET OIICHKE
«YIOBJIETBOPUTEIHHOY «XOPOITIOY «OTJIIMUHO»
50-64% ot MmakcuManb- | 65-85% OoT MaKCHMaJIBHO- 86-100% ot mMakcu-
HOro Oasia ro 6auana MajbHOro Oasia
(TTIKoc2) He coBcem tBepno Bnage- | Ilo cymecTBy, oTBeUaer [TpuHMMaeT akTUBHOE
3HAaTE: €T MaTepHuajioM IO TeMaM, | Ha ITOCTAaBJIEHHBIE BONPO- | yJacTHe B XOJe MPOBe-
- OCHOBBI MEHEUKMeHTa B | 3HACT TONBKO OCHOBHbIE CHI, TBGp,I[E) YCBOWUII TIPO- JIEHUs E[paKTquCKHX
JKHBOTHOBOLCTBE, TEOPETHUECKHUE TTOTOMKE- TPaMMHBIA MaTepHa 1o 3aHATHH, PABUITEHO
- Cxemv B3anmonciicrsus | M HA3y4aeMoro Kypca, TeMaM, TPaMOTHO M3J1ara- | OTBeYaeT Ha MOCTaB-
y A BBITIONHSET TEKYIIHNE 3a- eT ero 0e3 CyIIeCTBEHHBIX | JIEHHBIEC BOIIPOCHI,
CTPYKTYPHBIX IIOApa3ne-

JICHUH, TPUHUMAIOIIIAX
y4acTHe B peaau3aluu
MEPCTIEKTUBHBIX U TEKY-
IIUX TUIAHOB Pa3BUTHS
’KHBOTHOBOJICTBA,
-IToBBIIEHNS KadyecTBa
MPOAYKIHHU )KUBOTHOBOJ-
CTBa.

YMeTh:

- Opranu3oBbIBaTh -
(EeKTUBHYIO CUCTEMY B3a-
UMOJICICTBUS CTPYKTYp-
HBIX MOJIpa3CICHHH,
MPUHUMAIOIINX yYacCTHE B

JaHUs 0 JUCLUATUIMHE.
IIpu oTBeTax gomyckaer
MaJIOCyIIECTBEHHEIE T10-
TPEIIHOCTH, UCKAXKEHUS
JIOTHYECKOI MOCIeI0Ba-
TEJILHOCTH U3JIaraeMOro
MaTtepuaia, HETOUHYIO
apryMeHTAINI0 TEOpETH-
YECKHX MOJOXKEHHUH Kyp-
ca. Bianeer 3HanusMu
MOBBIIICHUS KaueCTBa
MPOIYKIIUU )KUBOTHO-
BOJCTBA. YMeEET
OpraHu30BBIBATH A-
(hEeKTUBHYIO CUCTEMY

OIIMOOK, C HEOONIBIITUMHU
MOTPEUTHOCTSIMH, TIPHUBO-
JUT GOPMYIHUPOBKH OMpe-
nenenuid. Baameer 3HaHu-
sIMU TI0 OCHOBaM Me€-
HEIKMEHTA B )KMBOTHO-
BOJICTBE, CX€MOM B3au-
MOJIEUCTBUS CTPYKTYp-
HBIX NOAPA3AECICHUN,
NPUHUMAIOIIUX y4acTHe
B peau3aluu Meperek-
TUBHBIX U TEKYLLIUX
IUIAHOB PAa3BUTHUS KU-
BOTHOBO/ICTBA,
MHOBBIIICHUS Ka4eCTBa

YCBOWJI MaTepuan B
IIOJIHOM OOBEME U CBO-
00JTHO OpHEHTHDPYETCS
110 TEMaM 3aHSTHH,
yMeeT BEepHO, apryMeH-
THPOBAHO U SICHO U3Ja-
raTh MaTepual MnpH pe-
IIEHUH CUTYAITUOHHBIX
3aga4. Bnageer 3nanu-
SIMU 10 OCHOBaM Me€-
HEIKMEHTA B )KMBOT-
HOBOJICTBE, CXEMOM
B3aMMOJICHCTBUS

CTPYKTYPHBIX IIOJ-
paszeneHul, IpuHu-




pean3alnuy nepcreKTUB-
HBIX U TEKYIIUX IJIAHOB
Pa3BUTHUS KUBOTHOBO/I-
CTBA, C UCIOJIb30BAaHUEM
COBPEMEHHBIX CPEJCTB
KOMMYHUKAITIU

- BeIsSBIATH pe3epBbl yBe-
JTUYCHUS 00BEMOB IMPOU3-
BOJICTBA U TOBBIIICHUSA
KauecTBa MPOJYKIUU KH-
BOTHOBOJICTBA B OpraHHU-
3aluu

Bnaners:

- HaBbpikamu koopanHa-
MU AESITEeIbHOCTHU pa3-
JIMYHBIX MOAPA3IEICHUN
MIpY peanu3aliu nepcrekx-
TUBHBIX U TEKYIIHX TUIa-
HOB Pa3BUTHS )KUBOTHO-
BO/JICTBA B OpraHu3aluu

B3aUMO/ICIICTBHS
CTPYKTYPHBIX MOApa3-
JIEJIEHUN, TPUHUMAKO-
LIMX Y4acTHE B pealiu-
3allMU MEPCIIEKTUBHBIX
U TEKYIINX [JIAHOB
pPa3BUTHUS KUBOTHOBO/I-
CTBAa, BBISABIISITH pe3ep-
BbI YBEIMUEHUS 00be-
MOB TIPOU3BOJICTBA U
ITOBBIIIICHHS KaueCTBa
MPOYKIIUU KUBOTHO-
BOJICTBA B OpPTaHM3aIUU
Bnaneer HaBLIKaMu KO-
OpJIMHAILINU JIeATEITHHO-
CTH Pa3JIUYHBIX MO]I-
paszeneHuil pyu peanu-
3aI[UU TIEPCTIEKTUBHBIX
Y TEKYIIUX IJIAHOB
Pa3BUTHS KUBOTHOBO/I-
CTBa B OpraHU3allUN

IPOIYKLHN KUBOTHO-
BOJICTBA. YMeeT
OPraHu30BBIBATH 3(-
(EeKTHBHYIO CUCTEMY
B3aUMOJCUCTBUSA CTPYK-
TYPHBIX TOJIpa3zene-
HUM, IPUHUMAIOIIUX
ydacTue B peaau3alnuu
NEPCIEKTUBHBIX U Te-
KYILKX TUIaHOB Pa3BU-
THUS1 ’KUBOTHOBOJICTBA, C
MCII0JIb30BAaHUEM CO-
BPEMEHHBIX CPEJICTB
KOMMYHHUKAIINH.
BrisiBasaTe pe3epBbl
YBEIUYECHUSI  00BEMOB
MPOU3BOJICTBA U TOBBI-
IIEHUs] KadyecTBa Mpo-
IYKIIMA ~ JKUBOTHOBO/I-
CTBa B OpraHHU3allu
Bnaneer HaBpIKaMu
KOOPJWHAIUY JIeATENb-
HOCTH Pa3IM4YHBIX MO~
pa3zelieHui Npy peau-
3alH NEePCIIEKTUBHBIX
Y TEKYIIUX IIJIAHOB pa3-
BUTHS )KUBOTHOBO/ICTBA
B OpPTaHMU3aLUU

MAIOLIUX Y4acTHE B
pean3anuy neperek-
TUBHBIX U TEKYILIUX
IUIAHOB pa3BUTUS
JKUBOTHOBOJICTBA,
MOBBILICHUS Ka4eCTBA
IPOIYKIIUU KUBOT-
HOBOJICTBA. YMeeT
OPraHu30BBIBATH (-
(EKTUBHYIO CUCTEMY
B3aUMOJICICTBHUSA
CTPYKTYPHBIX MO/JI-
paszeneHui, IpUHU-
MaIOILIUX y4acTHE B
pean3aluy nepcrek-
TUBHBIX U TEKYLIUX
IJIAaHOB Pa3BUTUS
KUBOTHOBOJICTBA, C
HCIIOJIb30BAHUEM CO-
BPEMEHHBIX CPE/ICTB
KOMMYHHKAIIIH.
BeIABISITE  pe3epBsI
YBEJIUYCHUSI 0OHEMOB
MIPOM3BOJICTBA U TIO-
BBIIICHNAS  Ka4eCcTBa
IPOLYKIIMA  KHABOT-
HOBOJICTBA B OpraHu-
3alun

Bnaneer HaBrIkaMu
KOOpIMHALUY Jes-
TEIBHOCTH PA3JINY-
HBIX IIOJpa3aeIeHui
IIPY pean3aluy 1ep-
CIIEKTUBHBIX U TEKY-
LIUX IUIAHOB Pa3BU-
TUA

Tema 8 «KoHTpoOJIb KavyecTBA NPOAYKIIUM

KonTpoabHasi padora

BAPUAHT 1.
3aganue 1.

PaccuuTarh AeHEXHYIO BBIPYYKY OT MPOAAXH MOJIOKA, M ONPENeNUTh MOTepH WM NpH-
ObUIb MOJIYYHJIO TPEANPHUATHE B 3aBUCHMOCTH OT KayecTBa, €CJIU MIPU pacueTe MIIaHOBOH CTOMMO-
CTH peali30BaHHOTO MOJIOKA B3sTa 3akynoyHas neHa 8000 py6. 3a 0JJHy TOHHY MoJioKa 0a3ucHOU
KHUPHOCTH (Oa3UCHas )KUPHOCTh yCTaHOBIIEHA 3,4).
dusnueckuit Bec — 4262;

XKupnocrs, - 3,28%,

[Tpu 3a4ere MOJIOKa HA MOJIOKO3aBO]] 3a4HCIICHO:
MOJIOKO BBICIIETO copTa - 54%,
| copra —40%, Il copra — 6%%.




B cooTBeTCTBHHM € 3aKIHOYEHHBIM JOTOBOPOM MOJIOKO3aBOJI IPUHUMAET MOJIOKO:
Bericurero copra no nene 8075py6. 3a 1 T.

| copra —mo 7500 py®o.,

Il copra mo 7050 py®6.,

3amganne 2.0mnpenenuTh CPEAHIO IIEHY OT peaiu3aiuu | TOHHBI TOBSAUHBI, U TIOTEPU B
3aBHCUMOCTH OT Ka4eCTBa, €CJIM IPU pacueTe IUIAHOBOM CTOMMOCTH PEaIn30BAaHHOTO Msca B3STa
3aKyIOYHAs [IeHa 63 ThIC. py0. 3a OJIHY TOHHY.

dakTHYecKoe KOJMYECTBO MPOAAHHOTO MsIca:

BbIIIIE cpesiHel ynuTaHHocTy — 115,2 1.5

CpeaHss yIUTaHHOCTh — 365,3 T.;

HUXKE CpeAHEN yUTaHHOCTH — 825,2 T.;

JleHexxHast BEIpYYKa OT pPean3aliy TOBSINHBL:

BbIIIIE cpe/iHel ynuTaHHOCTH — 344,96 Thic.pyO.

CpenHss yInuTaHHOCTh — 947,43,

HWKE CpeqHel ynuTaHHocTH — 149,24

BAPUAHT 2.

3ananue 1.

OmnpenenuTh pe3ylbTaThl pealn3alliyd MOJIOKA, €CIIM TPU pacdeTe TUIAHOBOW CTOMMOCTH
peaTM30BaHHOTO MOJIOKa B3sTa 3aKkymodHas IeHa 7890 py0. 3a oqHy TOHHY MOJIOKa Oa3uCHOMN
KHUPHOCTHU (0a3uCHasl )KUPHOCTh YCTaHOBICHA 3,4).

®usnueckuit Bec — 95526 T.

Kupnocrs, - 3,28%,

[Ipu 3auere MoJIOKa HA MOJIOKO3aBO/I 3a4HCIICHO

MOJIOKO BBICIIEro copra - 63%,

| copta — 33%, HecoproBoe — 4%.

B cootBeTcTBHH € 3aKITIOYEHHBIM JOTOBOPOM MOJIOKO3aBOJI IPUHUMAET MOJIOKO:

Bricmiero copta no niene 8005py6. 3a 1 T.

| copra —mo 7600 py6. 3a 1 T.,

HecopToBoe - o 6950 py6. 3a 1 T.

3aganue 2.

Paccunraiite cyMMy BBIpYYKH OT MPOJAKH KPYITHOTO POraToro CKOTa B JKMBOW Macce: ec-
71 OBUIO MPOJIAHO:

2 TOJIOBBI BbIlIE cpeHel ynuTaHHOCTH — 1130 T.;

2 TOJIOBBI cpeaHsst ymuTaHHOCTh — 1090 T.;

2 TOJIOBBI HUXKE Cpe/iHEed YNUTaHHOCTH — 920 T.;

Iena npoaaxku 1 Kr )kMBOM Macchl KPYITHOTO POraToro CKOTa:

BBIIIIE Cpe/IHEN YITUTAaHHOCTH — 96 pyo.

CpeIHsisl yIIUTaHHOCTh — 85 pyo.

HUKE CpeAHel ynmuTaHHoCcTH — 79 pyo.

BAPUAHT 3

3aganue 1.

PaccuuTaiite 06bearHEeHHYIO TPo0y KapTodens oT AByX ToBapHbIX maprtuil o 100 T, (HOp-
MaTHBHbIE JaHHbIE MPEJCTABICHBI B Ta0aMIe 5), HOCTYNUBIIMX HAaBaJIOM B KOHTEHHEpax Maccoi
no 700 kxr. Cormacao I'OCT 7194 — 81 «Kaptodens cexwuil. [IpaBuna npueMku u MeTobl
omnpeneneHus kauectBay. M3 nepBoil maptun Heo6xomumo oTobpaTth 30 ToueuHbIX MPoO Maccoii
1o 3 Kr, U3 BTOpoil maptun — koHTelHep Maccoit 100 T. Crnexyer cienaTh BBIOOPKY U3 9 KOHTEH-
HepoB. M3 kaxxaoro KoHTeitHepa 0TOMparoT 1o 3 mpoosI.

Hopmamusnule oanusie no ombopy npoo

Macca InmapTuu, T Yucao ToYedHBIX Hp06

Jlo 10 BKIIIOUMTEIHHO 6




Cspime 10 o 20 15
Csaimie 20 10 40 21
Cseiie 40 1o 70 24
Caoimie 70 mo 150 30

Cspiaze 150

JonosnHuTensHo 6 Ha KaXK/bIe MOCIETYI0-
LIME MOJHBIE WK HemoJHbIe 50 T

3ananue 2. PaccunraiiTe noTepH Ha 3a4eTe MPU MPOJIaXKe MILIEHUIBI (CKUAKH 3a BJIAXKHOCTD,

3aCOPEHHOCTH, OOIIHE OTEPH).
Brnaxnocts 3epHa 16%, conepskanue copnoit npumecu 4%. Macca 3epna 100 T.

B cootBeTcTBUE C HCﬁCTBymHIHMH CTaHJapTaMMu 3€pHO M CEMCHA MIICHUIBI C YUCTOM HX
BJIQXHOCTH TIPUHSATO OTHOCUTH, %: K CyXOMYy — BJIAKHOCTh HE Oosee 14; cpemHel cyxoctn —

14,1-15,5; Bnaxxaomy — 15,6-17; ceipomy — 17,1 u Goutee.

ba3ucHas 3acOpeHHOCTh MO MIIEHUIIE YCTAHOBICHA B CIEAYIOLUX Ipenenax, %: copHas
npuMech — 1; 3epHOBas pUMech — 3; 3apa’K€HHOCTb BPEAUTENIMU — HE JIOITYCKaeTCsl.

BAPUAHT 4
Samanue 1.

Paccuuraiite BbIpydKy OT MPOJIaXKH MOJIOKA B 3aBUCHMOCTH OT €r0 COPTHOCTH M YITYILIEH-
HYIO BBITOJly NP MPOJaXKe MOJIOKa HU3KOTO KayecTBa
Xapaxmepucmuka monoka

COpTHOCTH
[Tokazarenu
[ 1 HECOPTOBOE
KonuuecTBO MOJIOKA, T 70 25 5
Ilena mpomaxu 1 1, pyo 3900 3500 3200

3ananue 2. Vcnonb3ys MaHHbIE NPEbIYIIEH 3a/ladd, PACCUMTANTE JCHEKHYIO BBIPYUYKY OT

IMIPOJa’K MOJIOKAa B 3aBUCUMOCTH OT €I'0 )KUPHOCTHU

Pacuer mMosoka U MOJIOUHOM MPOTYKTUBHOCTH MPOU3BOJUTCS B MEepecyeTe Ha MOJIOKO Oa-
3UCHOM JKUPHOCTH, KOTOPasi yCTAHABIIMBAETCA B PETHOHE B 3aBUCUMOCTHU OT MOPOJBI CKOTA.

B nanHom ciydae 3a 0a3uCHYIO NpUHATA KUPHOCTH 3,4%.
Xapaxmepucmuka monoka

ITokazarenn Bapuaner
1 2 3
KonuuecTBO mpoaaHHOTO 100 100 100
MOJIOKA, T
KupHocTtbs Mosioka, % 3,4 3,6 3,3

Tema 9 «IkoHOMHYECKHE POOIEMBI YIIPABJICHHA KAa4eCTBOM»

K OICHOYHBIM 3aTpaTaM YIPaBJCHHUSA KAY€CTBOM OTHOCATCH:
IIaHUPOBAHUC KaUCCTBA

+cepTudukanus
+CTaHIapTU3AIS
yTUIu3anus Opaka

Onpenenuts 3aTpaThl N0 YCTPAHEHHIO Ae()eKTOB

+yrunuzanus opaka




+tycTpaHEeHHE HETOCTATKOB

TEXHUYECKUU KOHTPOJIb

cyneOHbIe U3ICPIKKH

Kakoii Buja 3aTpaT 0THOCHTCSH K OLIEHOYHBIM ?

IJJAHUPOBAHUE KauecTBa

yTuiIM3anus opaka

+ceprudukanus

HH Kakou

Kaxkoii Bua 3aTpaT 0OTHOCHTCS K NpeaynpeAnTeJbHbIM?

+paboTa ¢ kaapamMu

nopaboTKa ToBapa

TEXHUYECKUH KOHTPOJIb

HH Kakou

Kakoii Bua 3aTpaT 0OTHOCHTCH K yCTPpaHeHHeM /ie)eKTOB?

WCTIBITAHUE U TIPHUEM OYHBIN KOHTPOJIh

+ycTpanenue Opaka

BHEJIPEHUE CUCTEM KauecTBa

HH Kakou

N3 HnxenpuBeeHHBIX 3aTPAT K 3aTPaTaM Ha ycTpaHeHHe Je]eKToB

OTHOCHATCS:

nopaboTKa ToBapa, TEXHUYECKUIM KOHTPOJIb, IJIAHUPOBAaHUE KaueCTBa

yCTpaHeHue Opaka, padoTa ¢ KaJpaMu, TEXHUIECKUH KOHTPOJIb;

+110TEPU CHIPHS U3-3a HEYJOBJIETBOPUTEIBLHOTO KauecTBa, YTHIN3alus Opaka, mrpadsl 3a
HU3KO€ KaYeCTBO B paMKax IOPUINYECKON OTBETCTBEHHOCTH

cepTuduKanms
DoH/I TECTOBBIX 3aJaHUI JJIfl TEKYIEr0 KOHTPOJIA 3HAHUI 10 TeMe:

IMetas ( cnupajb) KayecTBa - 3TO

JIx060i1 TOKYMEHT O COOTBETCTBHH MPOAYKTa TpeOyeMomy KauecTBY. COBOKYIMHOCTH IIJIaHHPYe-
MBIX U OCYILIECTBIISIEMBIX OIEpali U1 CO3JaHMsl OIIpeIeICHHBIX TPEOOBAaHUH K KaUECTBY

OT0 mporpamma, perjaMeHTUPYIolas KOHKPETHBIE MEpPhI B 00JIaCTH KayecTBa U pacipeesieHus
pecypcoB

+KoHuenTtyanbHas MOJIEIb B3aUMOCBSI3aHHBIX BUJOB JESITEIIBHOCTH, BIUAIOIIUX HA KAYECTBO Ha
Pa3IMYHBIX CTAAUAX OT ONpeesIeHUsI NOTPEOHOCTEN 0 OIIEHKU MX yJOBJIETBOPECHHUS
Cratucruyeckue MeTOAbI 00ecrieYeHUs1 KauecTBa NPOAYKIMHU MpecJeyoT HeJb:
TIIATEIbHOE KOHTPOJIMPOBAHKUE POU3BOCTBEHHOIO MIPOLIECCa.

cOCpeIoTOUEHNE BHUMAHMI Ha BBISIBJICHUU Opaka.

cepTu(dUKalUs CUCTEMBI KauecTBa

+UCKIIIOUEHHE CITYYalHbIX U3MEHEHUHN KaueCcTBa MPOYyKIUH.

IIpu momomm guarpamm Ilapero BoIsABJIsAETCS:

+ TJIaBHBIE PE3yJbTaThl JEATEIbHOCTH MPEANPUATHS TIO0 YCTPAHEHHUIO Ae(PEKTOB MPOIYKIIUHU U
MIPUYHUH UX BbI3bIBAIOIIUX

ONMCAHUE NPUYMH MEJIKUX, KOTOPbIE IPUBOJAT K KPYITHBIM HAPYLIEHUSAM B KaUY€CTBE MTPOIYKLUU.
YHHUBEpCAIbHBIE AUArPAMMBI JJIsl U3y4EHUS] TPOU3BOIUTEILHOCTH TpY/a NMpu oOecreyeHnu 0CTa-
TOYHOI'O Ka4eCTBa MPOIyKIUU.

MO3BOJISIFOT BBIOPATh PE3yabTATHBHBIN MMOKA3aTeNb, XapaKTEPHU3YIOIINIA KaueCTBO Mpoliecca.
Haunboabmee pacnpocTpaHeHne MOJYYHJIH MeTOAbl KOHTPOJIA Ka4ecTBa:

CIUIOLIHOM KOHTPOJIb.

+CTaTUCTUYECKHE METO/IBI.

CIUIOLIHBIE METOJIbI KOHTPOJISL.

paboTa Mo pexiiaManusM noTpedouTeneii.

CraTucTHYeCKUI KOHTPOJIb Ka4eCTBA B NEPBYIO oYepeab NPUMEHSeTCs:

Ha JTIF000M TpeNpUITUN



B OTJICJIBHO B3ATOM LIEXE

y motpeouTens

+r/1€ IPOAYKIMS IPUTOTABINBAETCS MAPTHIMU

Cxema Ucukapa - 310:

BbISIBJICHHE OpaKOBAaHHBIX U3JICIUH.

CTaTUCTHYECKHIA METO]] OIICHKH Ka4yecTBa MEHEHKMEHTA.

METO/I BBISIBJICHUSI HEMHOTOUMCIIEHHBIX, HO CYIIIECTBEHHO-BAXKHBIX, JE(PEKTOB.

+auarpaMMa IpUYrH U Pe3ylIbTaTOB IMOKa3aTeNlel KauecTBa.

Bb100po4HbIil KOHTPOJIb — 3TO:

CTETEHb COOTBETCTBHSI CPETHETO 3HAYCHUS, TIOJTy4EHHOTO B XOJ€ MPOBEICHHs OOJBIIOTO YUCIia
HaOro1eHNi, 6a30BOMY 3HAYEHUIO

JeWCTBUE, IPEIIPUHATOE B OTHOIICHUH HECOOTBETCTBYIOIIEH MPOIYKIIMH, C TEM, YTOOBI OHA yI0-
BJIETBOPSIJIa HCXOJHBIM YCTaHOBIJIEHHBIM TPeOOBaHUAM

+KOHTPOJIb TIPOTYKIIUH, TIPOIIECCOB MIIH YCIIYT C MCIIOJIb30BaHUEM BEIOOPOK

IOJIHAs TPOJOJKUTEIBHOCTh HApaOOTKH 00bEKTa C MOMEHTA €ro EPBOTO BBOJAa paboTOCIOCO0-
HOE COCTOSIHUE JI0 OTKa3a MM C MOMEHTA €r0 BOCCTAHOBJICHUS JIO CIETYIOMIETO OTKA3a

IIpu mocTpoeHUH KOHTPOJIBHBIX KaPT HCMOJIb3YIOTCH BHIOOPKH He MeHee:

100 equuwMIL

50 enuHMIL

20 equHUIL

+4 -5 equHuI

KonrpoJsbHas padora

Beienure W3 HUKENPUBEICHHBIX 3aTpaT OIICHOYHBIC, MPEAYNPEAUTEIbHBIC U 3aTpaThl Ha
yCTpaHeHHE 1e(PEKTOB.

. AHanu3 KayecTBa Ha JOMPOU3BOJCTBEHHOMN CTaqHU.
. Bpems paboTHUKOB, CBSI3aHHOE C YCTPAaHEHHEM Opaka.
. OOyueHue nepcoHasa KaYeCTBEHHBIM METO/1aM PaOOTHI.
. AHanM3 ¥ pacnpocTpaHeHue HHPopMaIuu.
JlomoHUTENbHBIE ONEpallid B  TEXHOJOTWHU, CBS3aHHBIE C HEYBEPEHHOCTHIO
B KauecTBe.
6. JlopaboTka ToBapa.
7. UctibITaHW€ Y IPUEMOYHBIN KOHTPOJIb.
8. KomManmpoBKy K MOCTaBIIMKaM JJIs IPOBEPKU Ka4eCTBAa KOMIIOHEHTOB U ChIPbSI.
9. KoMmMyHHKanuu MOCTaBUIMKOB U U3TOTOBUTEIEH.
10. JITabopaTopHbIe TPOBEPKU U3MEPUTETBHBIX TPHOOPOB.
11. MepomnpusiTusi B paMKax CHCTEMbI KauyecTBa MPEANPUSITHS.
12. O6opynoBaHue, UCIONIB3yEMOE TSl YIPABICHUS KAYECTBOM.
13. IlnanoBbIi HAA30p 32 KAYECTBOM MPOIYKIIMH U CUCTEMO KauecTBa.
14. IInanupoBaHKUEe Ka4eCTBa.
15. IloaroToBka KOHTPOJISE TPOU3BOICTBA.
16. Ilony4yeHue 1 aHAIU3 MAapKETUHIOBON MH(POPMAIIHH.
17. MepomnpusiTusi, MpOBOIUMBIE MIPEANIPUATHEM IS MMOBBIIIEHUS KaYeCTBA.
18. PaboTa ¢ kampamu.
19. Pa3zpaboTka mporpamMm 1 METOJUK 00y4YEeHHs TepCOHANa.
20. CaMOKOHTpOJIb, MPOBEPKA paOOTHUKAMU CITYKObI KauecTBa cBOeH pabOThl U TEXHOJIOTHU-
YECKOIo Mmpoliecca.
21. Cepruduxarnms.
22. TexHu4yeckuid KOHTPOJIb.
23. Opranu3aloHHbBIE PACXOIbl HA MEPOTIPUATHUS IO KAYECTBY.

[ S S



24.
25.
26.
27.
28.
29.
30.

31.
32.

33.
34.
35.

36.

Opranuzainys ¥ BHEIPEHUE CUCTEM YIIPABIICHUS KAUECTBOM.

[ToaroToBka METOAMK U MHCTPYKIUH 1O 00ECTICYEHUIO Ka4eCTBa.

[loaroroBka mporpaMm 1o 00ecIeYeHNI0 KaueCTBa.

[loTepu cbIpbs U3-3a HEYAOBIETBOPUTEIBHOIO Ka4ECTBA.

Ycrpanenue Opaxa.

Yrunuzanus Opaxa.

[loTepu sHeprum u mpouue HaKJIAJHBIE PACXO[bl, CBSI3aHHBIE C yTUIU3auued Opaka u
€ro XpaHEHHEM.

Bo3sBpar 1 3aMeHa IpoyKIMH HU3KOTO Ka4eCTBa.

PazpaboTka TpeOoBaHMII K KOHTPOJIIO KadyeCTBAa KOMIIOHEHTOB M CHIPbs, IMPOIECCOB,
IIPOJTyKTOB.

Bpewmst paboTbl, noTpaueHHOE HAa KOH(EPEHIINN, CEMUHAPHI, THU Ka4eCTBA.

Martepuainsl, U3JIMILIHE pacX0yeMble U3-32 HECOBEPILIEHCTBA TEXHOJIOTHH.

AHann3 TeXHOJIOTHYECKHX MMpoUECCOB C LCIIbIO BI)Ipa60TKI/I COOTBCTCTBYIOIUX METOJ0B
KOHTpOJIS Ha (pUupMe-U3roTOBUTEIIE.

[IproGperenue, ycTaHOBKa M HajlaZiKka pa3IMyHOro 00OpyIOBaHUS JUIsl MOJYYEHUS HH-
¢dopManuu 0 KayecTBe, €€ aHajlu3a M OCYUIECTBJIEHUS KOHTPOJIbHO-YIPaBIEHYECKHX

(GyHKIMH.

37. UTtpadsr 3a HU3KOE KaYECTBO B paMKaX IOPUANYECKON OTBETCTBEHHOCTH.

TeCTI/IpOBaHI/Ie HCIOJIB3YETCA TOJBKO JJId MPOMECKYTOYHOI'O KOHTPOJIA 3HAHHUM 110 JUCIU-

IIJIMHE.

TecToBBIE BOMPOCHI MO TEME, UCTOIB3YEMBIE JIJIsI MTPOMEKYTOYHOTO KOHTPOJISI 3HAHUU TIO
JTUCITUTIIINHE, TIPEJICTABIICHBI B COOTBETCTBYIOIIEM pasjeiie (JOHIa OIIEHOUYHBIX CPECTB.

Tabonuna 9 — Kputepuu oumeHku ¢(hpopMUPOBAHHOCTH KOMIIETEHIIUIT

Kon u HanMeHOBaHWE WHH-
KaTopa JOCTHKEHUS KOMIIe-
TEHIIUH (JACTH KOMITCTEHITHH )

Kputepun onennBanust copMHUPOBAaHHOCTH KOMITETEHIINH

(9acTH KOMIICTEHITHH )

Ha 0a30BOM YpOBHE

Ha TIOBBIIIIEHHOM YPOBHE

COOTBETCTBYET OIICHKE
«YIIOBIICTBOPUTEIHHOY
50-64% oT MaKCHMaJILHO-
ro 6amia

COOTBETCTBYET OIICHKE
«XOpOILIO»
65-85% 0T MakCHUMAaJIb-
HOro Oayuta

COOTBETCTBYET OIICHKE
«OTIIMYHOY
86-100% ot mMakcu-
MaJbHOro Oayia

(OIIK-6)

3HaTh: YCIOBUS BO3HUKHO-
BEHMS U PACIIPOCTPAHECHUS
3a00J1€BaHUI PA3IMYHOM
3TUOJIOTUHU

YMeTb: aHaIU3UpOBAaTh U
UACHTU(PUIIMPOBATH OAC-
HOCTb PUCKa BOZHHKHOBE-
HUS U pacIpOCTpaHEHUs
3a00JIeBaHUI PA3IUYHON
3TUOJIOTUU

BnaneTs: HaBbIKaMu aHaM-
3a ¥ OLIEHKHU pUCKa BO3HHUK-
HOBEHHUSI U paclpoCTpaHe-
HUs 3a00JIeBaHUN pa3Iny-
HOW 3THOJIOTUH

He coBcem TBepao Bnase-
€T MaTepHaJoM IO TeMaM,
3HAET TOJHKO OCHOBHBIE
TEOPETHUYECKHUE TTOIOKE-
HUS U3y4aeMoro Kypca,
BEITIOTHSIET TEKYIIHE 3a-
JAHUS 110 TACIUTLINHE.
IIpu oTBeTax gomyckaer
MaJIOCyIIECTBEHHBIE TT0-
TPEIIHOCTH, UCKAKEHUS
JIOTUYECKOM MOcien0Ba-
TENIEHOCTH M3JIaraeMoro
MaTepuaia, HeTOUHYIO
apryMeHTAIINI0 TEOPETH-
YECKHX TTOJIOXKEHHUH Kyp-
ca. YMeer aHaJIu3upoBaTh
Y UACHTUPHUIPOBATH
OITaCHOCTH PHCKA BO3HUK-
HOBEHUS U paclpocTpa-
HEeHMs 3a00JIeBaHUM pa3-
JIMYHOMN 3THUOJIOTUHU

Ilo cymecTBy, OTBEUaer
Ha MIOCTaBJICHHBIE BO-
IPOCHI, TBEP/IO YCBOWIT
MpOrpaMMHBIN MaTepu-
aJI 10 TeMaM, TPaMOTHO
u3NaraeT ero 0e3 cyiie-
CTBEHHBIX OIINOOK, C
HEeOOIBIIIIMH TTOTPell-
HOCTSIMH, TIPHBOJIUT
(hopMyITHPOBKH OIpee-
neHud. Brnaneer 3HaHU-
MU BO3HUKHOBEHHUS U
pacrpocTpaHeHus 3a-
00s1eBaHU pa3IMUHON
JTHOJIOTUH. YMEET
AHAJIN3UPOBATH U
UACHTU(PUIIUPOBATH
OITACHOCTh PUCKA BO3-
HUKHOBEHUS U pac-
pOCTpaHeHus 3a00-
JIEBAaHUM Pa3JIMYHON

[TpuHMMaeT akTUBHOE
ydacTue B X0JIe TIpOBe-
JIEHHSI TIPAKTHIECKUX
3aHATHUM, MPABUIIHLHO
OTBEYaeT Ha MOCTaB-
JICHHBIE BOIIPOCHI,
YCBOWJI MaTepuan B
TTOJTHOM 00BhEME U CBO-
00IHO OpHEHTUPYETCS
110 TEMaM 3aHSTHH,
yMeeT BEepHO, apryMeH-
THPOBAHO U SICHO U3Ja-
raTh MaTepual MpH pe-
IIEHUH CUTYAITUOHHBIX
3anmay. Bnageer 3HaHU-
SMU BO3HUKHOBEHHUS U
pacupocTpaHeHUs
3a0oJeBaHUi pas3-
JINYHOU 3TUOJIOTHH
YMeeT aHanu3upo-
BaTh U WACHTU(DUIIN-




B.HaI[eTLI HaBBIKaMU 9THOJIOTHH. BnaaeeT: POBaTh OITaCHOCTb
aHaJIn3a U OLICHKHU pHC- HaBBIKaMM aHaJIn3a U pUCKa BO3BHUKHOBC-

Ka BOBHUKHOBEHHUS U OILICHKH pUCKa BO3- HUS U paclpocTpaHe-
pacnpocTpaHeHus 3a- HUKHOBEHUS U pac- HUS 3200JIeBaHUIA
OoneBaHUM pa3NIUYHON | MpocTpaHeHHs 3a00- Pa3IMYHOMN 3THOJIO-
9TUOJIOTUU JIEBAaHUW pa3InYHOMN ruu. Brnageer HaBbI-
ATHOJIOTUU KaMH{ aHajiu3a u

OILICHKHU pUCKa BO3-
HUKHOBEHUS U pac-
npocTpaHeHus 3a0o0-
JIEBAaHWUM pa3InuHOMN
STHOJIOTUU

Tema 10 «IIpaBoBoe o0ecnieyenne ynpapjieHUs KA4eCTBOM MPOIYKIIHN»
D oH/ TeCTOBBIX 33/IaHUI VISl TEKYIIEr0 KOHTPOJIsl 3SHAHUH 10 TeMe:

Buvibepume o0oun npagunvuwlii éapuanm omeema:

B xakoM roay 0b11 npuHAT 3ak0H P® "O 3ammre npas norpedurenei'

1991

1996

+1992

1982

KemMm onpenesisiercsi pa3mep KOMIIEHCALMU MOPAJTbHOI0 Bpea, BeJieACTBHE HAPYIIEHUS NPaB
norpeourtes?

+omnpenensercs CyIoM U HE 3aBHCHUT OT pa3Mepa BO3MEIEHUSI UMYIIIECTBEHHOTO Bpea
OTIpeJIeNIIeTCsl CYJIOM U 3aBUCHUT OT pa3Mepa UMYIIECTBEHHOTO Bpea

oTpeeNnsieTcss MPOoAaBIOM U 3aBUCUT OT pa3Mepa UMYILECTBEHHOTO Bpea

oTpeeNnseTcss HOTpeOUTeIeM U 3aBHCUT OT pa3Mepa UMYILECTBEHHOTO Bpeaa

Yro perynupyet 3akoH P® "O 3ammure npaB norpedouTeieii"

CTUMYJIMPOBAHUE U IPUMEHEHHE 3HAKA COOTBETCTBUS

6o1ee 3(hhekTUBHOE NCIIOIB30BaHNE MOPAIIBHOTO M MAaTEPUAIBHOTO MOOIIPEHUs pabounx 3a
Ka4yecTBO UX TpyJa

+1oaydeHrue nHpopMaluy 0 ToBapax, padoTax U yciayrax

-KOHTPOJIb 3a JAESITEILHOCTHIO B cpepe cepTudukanuu

IlepecyeT HeHbI He MPOU3BOAUTCS:

IIpH 3aMEHE TOBapa HEeHaJIeXKAIllero KayecTBa Ha APYroi ToBap

MIpH 3aMEHE TOBapa HEeHaJIeKAaIlero KauecTBa KauecTBa Ha TOBAp APYroil Mapku

+1pH 3aMeHe ToOBapa HEHaJJIeXkalllero KayecTBa Ha TOBap aHAJIOTMYHOM MapKu

MIpH 3aMEeHE TOBapa HEeHAAJIeKAIllero KayecTBa B TeueHuu 14 nHei

Kakue u3 nepeunc/jieHHbIX HEMPOA0BOJIbCTBEHHBIX TOBAPOB HA/JIEKAIIET0 Ka4ecTBa He
NojAJIeKAT 00MeHny?

nepyaTku

LIBEHHBIE U TPUKOTAXKHBIE U3AEIUS

+1peaMeThl IMYHON TUTUEHBI

+1ocrenbHOe Oenbe

I'ocynapcTBeHHBI KOHTPOJIb 3a co0noaeHneM 3akoHa P@ "O 3ammre npas norpedureseit"
OCYLIeCTBJISACT:

CEH

+I'KAII

KCVYKII

MO3K




K npaBam norpeduresisi coriiacHo 3akony P® 'O 3ammre npas norpedurens' oTHOCATCS:
+mpaBo Ha HH(HOPMALIUIO

+1paBo OBITH BBICIYIIAHHBIM

[IpaBO Ha CTUMYJIMPOBAaHUE

+1paBo Ha BBEIOOD

IIpaBoBas 6a3a B 00s1acTH o0ecnieyenns kayecTsa B PM npeacrapieHa cielyl0muMHu
(denepajbHBIMM 3aKOHAMU:

+"O crangaptuzanuu”

+"O 3amure npas norpedurTenen”

+"00 obecrieueHnU eTMHCTBA U3MEPEHU"

"O kauectBe npoaykuuu"

C xaKoro JHsl HCUMCJIAETCS TapaHTUIHBIN CPOK TOBapa?
CO JTHSI U3TOTOBJICHUS

+co AHs neperayy ToBapa MnoTpeOUTeto

HE cuMTas JeHb Iepeiadll ToBapa MoTpeOUTEINIO

CO JIHS IOCTaBKU TOBapa NOTPEOUTETIO

JlodaBKka KoTOpasi yCMJIMBaeT BKYC U apoMar

E 300

+E 600

E 400

E 100

Yro o0o3HavaroT numesas 106asku nox E 100?
AMYJIBIaTophl

KOHCEPBaHThI

+tKpacuTeIn

AHTHOKCH/IaHTBI

IMumesas nod6asku E 400 - 3710 ...

AMYJIBIaTophl

KOHCEPBaHThI

+CcTaOnIN3aTOPHI

AHTHOKCH/IaHTBI

TepMuH «3KcIIyaTauMs» OTHOCHTCS K:

+OBITOBOI TEXHUKE;

TOIUIUBY;

+TEeXHOJIOTHYECKOMY 000pYI0BAHUIO;
napproMepHO-KOCMETHUYECKUM MPOIYKTaM.

Kakoii 3ax0H o0ecnieyus1 NpaBoBYyI0 0a3y peaju3anuy rocy1apcTBeHHON MOJMTUKHU B chepe
3alIUTHI PaB NOTPeduTeIei:

«O 6e30macHOCTH NOTPEOUTEIHCKUX TOBAPOBY;

«O cTanmapTH3aAUNY;

«O ceptudukavy IPOAYKIIUU U YCIIYT»;

«O 3ammTe IpaB NOTpeOUTENICH».

B kakoM roay OblJ1 IPUHAT 32aKOH «0 3alIUTE NPAaB NOTpeduTeNei»:
7 depans 1992r;

9 maprta 1994r;

1 suBapsa 1996r.

5 nexabps 1998

B kaxkoii cpox nmorpedéuTe b MOKET NPEXbABUTH TPEOOBAHHUS 110 OTHOLICHHUIO K HEOCTAT-
KaM NPHOOpeTeHHOoro ToBapa?

B TeueHue 30 qHEW ¢ MOMEHTA NOKYIIKH;

B TeueHHE 14 qHEN ¢ MOMEHTA MOKYIIKH;

B TEYECHHE JIBYX JIET

CPOK IpeabsBICHUS TPEOOBAHUI HE OrpaHUYEH.



Focy)lapCTBeHHbIﬁ KOHTPOJIb 324 COGJ’[IO}IEHI/IGM 3aKOHOATEJIbBCTBA «0 3aluTe 1mpaB nmoTrpe-

ouTeJiein» ocylecTBIIsIeT:
[IpaBuTenscTBO PD;

l'ocynapcTBeHHAss KOMHUTET IO CTAHAAPTU3ALUHI, METPOJIOTHH, CEPTUDUKALTUH
l'ocynapctBennslii komuteT PO 1o 3amiure npaB noTpedUTenei;
l'ocynmapctBenHbIit KomMuTeT PO 110 aHTUMOHOTIOJIBHOM TOJIUTHKE.

Hopmbl 3akona «O 3amuTe npas norpeduTesiein» He pacpoCTPAHAIOTCS HA:

[ToTpebuTens, KOTOPBI TPHOOPETACT TOBAP MCKITFOYUTEIBLHO JUISl OBITOBBIX HYXK, HE CBSI3aHHBIX

C U3BJICYEHHUEM IIPUOBLIY;
duznyeckue InIa;

Ha paboTsl 1 ycnyru, npeqHasHauYeHHbIE U yOBICTBOPEHHS MOTPEOHOCTEH IOPUANIESCKUX JIHIL,
NPEANPUATHI, OPTaHU3ALNN, YIPEKICHUN;

I'paxkaH, KOTOpBIE MOJB3YIOTCA TOBAPAMU U YCIIyTaMHU.

Yro peryaupyet 3akon P® 'O 3amurte npaB norpeduTesieii’
CTUMYJIMPOBAHHUEC U IIPUMCHCHHNEC 3HAaKa COOTBETCTBUA
6o1ee 3(h(peKTUBHOE NCIIOJIB30BaHNE MOPAIBHOTO U MaTEPUAJILHOTO MOOILIPEHHs paboumX 3a

Ka4yeCTBO UX TpyJa

+1oJrydeHre HHPOpMaLUU O TOBapax, padoTax U yciayrax
KOHTPOJIb 32 IEATEIbHOCTBIO B chepe cepTHUPHUKAIIN
B kakux CAMHULAX MOKET H3MEPATHCH YPOBCHDb KavyeCTBa:

B JCHCKHBIX CANHUIIAX,

B JIOOBIX HaTypaJbHBIX CIUHUILIAX;

B OTHOCHUTCJIBHBIX CAMHHUIIAX,

+B HaTypaIbHBIX U JICHSKHBIX SIMHHIIAX.
KemMm onpenesisiercsi pa3mep KOMIeHCALIMH MOPAJILHOIO BpPe/ia, BCJeICTBHE HAPYLIEHUS IPaB

norpedouresisi?

+onpeznensercs CyaoM U He 3aBUCHUT OT pa3Mepa BO3MEIICHUS IMYILIECTBEHHOTO Bpeia
OTIPENIENSIETCS CY/IOM M 3aBUCHT OT pa3Mepa HMYIIECTBEHHOTO Bpeia
OTIpENIeNSIeTCS TIPOJIABIIOM U 3aBUCHT OT pa3Mepa UMYIIECTBEHHOTO Bpeaa
OTIpeNIeNSIeTCs TIOTPEOUTENEM | 3aBHCUT OT pa3Mepa HMYIIECTBEHHOTO Bpeaa

IInmesnie 1[06a131<1/1, 3aMCJIAIOINNUE OKHUCIICHUE IIPOJOBOJIBCTBEHHBIX IIPOJAYKTOB

+E 300
E 600
E 400
E 100

Taoauna 10 — Kputepuu ouenku c)opMHPOBAHHOCTH KOMIIeTEH UM

Kon u HanMeHOBaHWE UH/IH-
KaTopa JOCTHXEHUS KOMTIIe-
TEHITUHN (YaCTH KOMITCTEHITHH )

Kputepun ouennBanusi copMUpPOBaHHOCTH KOMITIETEHLIUU

(JacTH KOMITETEHITHH )

Ha 6a30BOM YpOBHE

Ha IMOBBIIICHHOM YPOBHE

COOTBETCTBYET OICHKE
«YIIOBIICTBOPUTEIHHOY
50-64% ot MakcUMaJILHO-
ro 6amia

COOTBETCTBYET OIICHKE
«XOPOIIIO»
65-85% oT MakcHMaJIb-
HOro Oayuta

COOTBETCTBYET OLICHKE
«OTIIMYHOY
86-100% ot makcu-
MaJIbHOro Oayia

(OIIK-1)

3HaTh:

- MapamMeTpbl OuosIoTHyYe-
CKOTO CTaTyca U HOpMa-
THUBHBIE OOIIEKIMHUYECKHIE
MOKa3aTeau OpraHu3Ma Ku-
BOTHBIX

YMeTs:

- peanu30BBIBATH MEPOIIPH-
STUS 110 BETEPUHAPHO-

He coscem tBepao Bnaje-
€T MaTepHuaJioM IO TeMam,
3HA€ET TOJBKO OCHOBHEIE
TEOPETHUYECKHUE TTOJIOKE-
HUS U3y4aeMoro Kypca,
BEITIOJTHSIET TEKYIIHE 3a-
JIaHUs 110 JUCLATUIMHE.
IIpu oTBerax gomyckaer
MaJIOCYLIECTBEHHBIE I10-
TPELIHOCTH, UCKAKEHUS
JIOTHYECKOM MOCeI0Ba-

Ilo cymecTBy, oTBEUaer
Ha IOCTaBJIEHHBIE BO-
MIPOCHI, TBEPAO YCBOIT
MPOrpaMMHBINA MaTepH-
aJj 1o TeMam, rpaMOTHO
u3naraeT ero 0e3 cyiie-
CTBEHHBIX OIIMOOK, C
HEeOOJBIINMH TTOT e~
HOCTSIMU, TIPUBOJIUT
(bopMyITUPOBKH Onpeze-
JieHuH. Bianeer 3Hanu-

[IpuHMMaeT akTHBHOE
ydacTHe B X0Je TpOBe-
JICHUSI TPAKTHYECKUX
3aHATHI, TPaBUIBHO
OTBEYaeT Ha ITOCTaB-
JICHHBIE BOIPOCHI,
YCBOWJI MaTepHall B
MOJTHOM 00bEME U CBO-
00IHO OpUEHTHPYETCA
10 TeMaM 3aHSTHH,
yMeET BEpPHO, apryMeH-




CaHUTapHOMY OJaromoy-
YUIO )KMBOTHBIX M OHOJIO-
TAYeCcKOoil 0€30I1aCHOCTH
MPOAYKIHH

Bnaners:

-HaBBIKAMH YJIyUIICHUS
MPOIYKTHBHBIX KAYECTB U
CaHUTAPHO — TUTHEHUYE-
CKHX IOKa3aTenen coaep-
YKaHUs KUBOTHBIX

TCIIBHOCTHU HU3J1aracMoro
Marcpuajia, HCTOYHYIO
apryMeHTalUI0 TEOPETH-
YCECKHUX ITO0JIOKCHUUN KYyp-
ca. 3HaeT MEPOIIPUATHUSA
10 BETEpUHAPHO-
caHUTapHOMY Ojaromno-
Jy4YUI0 )KUBOTHBIX U
OuoJIoruueckon 0e3-
OTIACHOCTH MPOIYKIIHH.
Brnaneer HaBeIKaMu
YIIYUIICHHS TTPOIyK-
THBHBIX Ka4eCTB M Ca-
HUTapHO — TUTUEHUYE-
CKHX MOKa3aTelaeH co-
JIEP>KaHUS YKUBOTHBIX

sSIMH TIapaMeTPOB OHO-
JIOTHYECKOTO CTaTyca
¥ HOPMaTUBHBIMU
OOIIECKIIMHIYECKIE
MOKa3aTesIMHU Opra-
HU3Ma KUBOTHBIX.
YMeeT peann3oBbIBaTh
MEpPOTPHUSATHS 1O BE-
TEepUHAPHO-
caHUTapHOMY OJaro-

MMOJIY4YHIO JXKUBOTHBIX U

OuoJioruueckoin 0e3-
OTIACHOCTH MPOTYK-
nuu. Biageet HaBEI-
KaM# YITy4IIeHus
MIPOJYKTUBHBIX Ka-
YECTB U CAHUTAPHO —
TMTMEHUYECKHUX TTOKa-
3aTesiel ConepKaHus
SKUBOTHBIX

TUPOBAHO U ACHO U3Jia-
raTtb MaT€puall Ipu pe-
ICHUH CUTYallTUOHHBIX
3aga4. Bnageer 3nanu-
SIMH TTAPaMEeTPOB OHO-
JIOTMYECKOTO cTaryca
1 HOPMATHUBHBIMH
OOIIECKITMHUYECKUMU
MOKa3aTeJsIMU Opra-
HU3Ma KUBOTHBIX.
Ymeer peanusoBsl-
BaTh MEPOIPHSITHS IO
BETEPUHAPHO-
CaHUTapHOMY OJ1aro-
MTOJTYYHIO KUBOTHBIX
1 OMOJIOTUYECKOM
0€30TacHOCTH MPO-
nykuuu. Brnageer
HaBBIKaMU yTydIlle-
HUS TTPOYKTUBHBIX
Ka4eCTB ¥ CAHUTAPHO
— TUTUEHUYECKHX TI0-
Kazarelyieu coaepixka-
HUS KHUBOTHBIX

2 OHEHUBAHUE IMCBMEHHBIX PABOT CTYAEHTOB, PETJIAMEHTUPYEMBbIX
YUYEBHbBIM IIJTIAHOM
[TuceMenHbIe pabOThI y4EOHBIM IUIAHOM HE MPEAYCMOTPEHBI.

3 OIIPEJIEJIEHME PE3YJbTATA IIPOMEXYTOYHOM ATTECTALIUH

d)opMa HpOMeX(YTOqHOﬁ arrecraguu 110 JUCHUIIIIMHE 3a4CT.

OLEHOYHBIE MATEPUAJIBI 1 CPEJICTBA JULA1 IIPOBEPKU
COOPMHNPOBAHHOCTHU KOMIIETEHIINN

YK-6 Cnocoben onpeodensams u peanuzoeviéamv npuopumemst coOOCmeeHHO 0eameabHoCmu u

cnocoobvl ee COBEePUIEHCMB0BAHUA HA OCHO6E CAMOOUCHKU

Buibepume ooun npasunvhblii gapuanm omeema:

1. KBaaumeTpusi - 3TO:

COBOKYITHOCTb CBOMCTB NpoaAyKIUU O6yc.]'IaBJ'II/IBaIOH_II/IX €C MMPUI'OJHOCTD, I YAOBJICTBOPCHU A

oTmpeeNIeHHBIX MOTpeOHOCTEeH

CITOCOOBI BO3I[CI\/’ICTBI/IH, OCHOBAHHBIC Ha IIPUHATUHA Y9KOHOMHUYCCKOTO CTUMYIIMPOBAHUA U CO3JJAHUC
MaTepHaHLHOﬁ 3aUHTCPCCOBAHHOCTU B JOCTUIKCHUU 3aJIaHHOM 1IeJIN
+0Tpaan HAayKH, U3ydaromad u peaan3yromas MEeTO bl KOJIMYECTBEHHOM OIICHKH Ka4eCTBa

0Tpacyib HAYKH, U3ydaromas MCTOAbl OLICHKH KauCeCTBa

3.YT0 OTHOCHTCS K NMOKA3aTeJsAM OLCHKH Ka4ecTBa yCJIyru?
+KBanUUKaIMs IepcoHala, HaJeKHOCTh, JOCTYITHOCTh, XapaKTepUCTHKA MaTepUaIbHOTO 0bec-

IICYCHUA

TEXHUYECKUMN YPOBCHDB, KaUCCTBO U3TOTOBJICHUA
ONpCACIICHUC 00513aHHOCTEH BBICIIIETO PYKOBOJCTBA, OLICHKA CUCTEMbI MCHC’KMCHTA KaUCCTBA




4. Kakas 1eiTeJIbHOCTh, OCYLEeCTBJIsIeT OIEHKY KauyecTBa NPoAyKuuun?
CTaHJapTU3aUs
METPOJIOTUS
+cepTuduKanus
KBaJIUMETPUS
5. OCHOBHOII LIeJIbI0, KAKOIl CHCTEMBbI YNIPABJIEHHSI KA4eCTBOM SIBJISIETCS CO3/1aHUE YCJIOBH
NMPOM3BOACTBA 00eceYnBAIONINX U3T0TOBJIeHHE PAa00UYMMH NPOAYKINH 0€3 OTCTYIJIeHHs OT
TeXHUYECKOH TOKyMeHTaumn?
CBT
KAHAPCIIN
+BUII
KCVYKII

6. Kak Ha3bIBaeTcss COBOKYNMHOCTh BHYTPEHHMX W BHEIIHHMX YCJIOBHii, KOTOpPbIE MO03-
BOJISIIOT Peaju30BbIBATH NMPHOPHUTETHI COOCTBEHHOM /1eAITEJIbHOCTH 4YeJI0BEKAa U COBepPIleH-
CTBOBATH €€ HA OCHOBE CAMOOIIEHKHU
TOBEJICHUE
MOCTYTIOK
LEb
+MOTHB

7. IloOy:xxnaeT 4vejioBeka [eiicTBOBATH /ISl TMOJIYYeHHsI OJ00peHHs] WU MO3UTHBHBIX

CAMOOIIEHOYHBIX peakuuid (yA0OBJETBOPEHHOCTH C000i, pa3BUTUS CAMOYBa:KeHHUSI WU
ropaocTu) Takasi QyHKIus:
AMOITMOHATHHAS
aJanTanuoHHas
TepMHUHAJIbHAS
+MOTHBUpYIOIIAS

8. COBOKYNTHOCTH COOCTBEHHBIX 3HAHUI, yMEeHU U HABBIKOB, JIMYHOCTHBIX CBOICTB U
Ka4eCcTB, KOTOPbIMH HEe00X0AMMO 00/12J1aTh YeJOBEKY /ISl YCHEIIHOr0 BBINOJHEHUS IPo-
(deccnoHAIBHBIX 003aHHOCTEH, - 3TO:
npodeccroHabHass KOMIETEHTHOCTb.
npodeccoHaIbHO Ba)KHbIE KAUeCTBA.
+npodeccruoHanbHasi IPUTOJHOCTb.
npodeccuoHaNbHBIC CITOCOOHOCTH.

9. Ounenka mnpodeccHOHAJLHBIX 3HAHWI M YMeHWii, ONbITA, AeJOBBIX H
HPaBCTBEHHBIX KA4€CTB, 310POBbS M PA00TOCIOCOOHOCTH... OTHOCUTCH K :
OLICHKE MHJIMBHUIYAJIbHOTO BKJIaJa
+olIeHKe MOTeHIIMala paboOTHUKA
(hakTOpaM arrecrtanuu pabOTHHUKA
npodeccuoHaNbHbIC CIIOCOOHOCTH.

10. I''maBHAA HeJIb NOJUTHKHU B 00,1aCTH KA4eCcTBA
MIPOTHO3UPYEMbIE, TNIAHUPYEMbIE U KellaeMble Pe3yabTaThl B 00JACTH KaueCcTBa
+11e7M 1 33]1a4M, HAIPABJICHHbIE HA JOCTUYKEHUE BBICOKOTO Kau€CTBAa TOBAPOB U YCIIVT,
chopMynupOBaHHBIE PYKOBOJICTBOM OpraHU3alNH
CUCTEMa CTpaTErMuecKX Mep, IPOBOAUMAsl PyKOBOJACTBOM OPraHU3aluU
CepTudukaius CUCTEMbI YIIPABJICHUS KaueCTBOM

11. IlpeacraBjieHHe 4YeIOBEKA O BA'KHOCTH CBOEH JIMYHOCTH, /IeSITeIbHOCTH CpeIu
APYIHX Jilo/eil M olleHnBaHHue ce0si U COOCTBEHHBIX KA4eCTB, IOCTOMHCTB M HEI0OCTATKOB:
+CaMOOIIEHKA
OLIEHKA JIMYHOCTHU
OLIEHKA JIPYTHUX JIOJAEH
HET BEpHOT'O OTBETA

12. B kakux eIUHULIAX MOKET U3MePSATHCSl YPOBEHb KayecTBAa:

B JICHEXKHBIX €IMHUIIAX;



B JIIOOBIX HATYypPAJIbHBIX SMHUIIAX;
B OTHOCHUTEIJIBHBIX SMHUIIAX;
+B HATYpAIBbHBIX U JICHE)KHBIX SIMHUIIAX.

JlomosnuTe

13. COBOKYIHOCTh CBOICTB, 00YyC/JaBJMBAIOIINX €€ NPHUIOJIHOCTH
JJIS1 YIOBJIETBOPEHHUS ONpeaeIeHHbIX MOTPEOHOCTEel B COOTBETCTBUH C HA3HAYEHUEM.

OtBert: KauecTBa npoykuuu

14. KoanyecTBEHHAsI XapaKTEPUCTHKA OTHOI0 WM HECKOJbKHUX CBOMCTB MPOAYKIIUH,
COCTABJIIIOIIUX eé Ka4ecTBO — 3TO

Otser: Iloka3arens kauecTBa

15. MeToa onpejejieHls KauyecTBa NMPOAYKIMH MCNOIb3yeT HH(poOpMaLHI0, MOJyYae-
MYIO B pe3yJibTaTe aHAJIU3a OUIYIIeHUIl U BOCIIPUSTHS OPraHOB YYBCTB YeJI0BeKAa: 3peHus,
cjyxa, 000HsIHUS, 00JIeBBIX ONLYIIIeHH i, OCSA3aHUS U BKYC — 3TO MeTOo/

OtBet: OpraHojaenTUYeCKui

16. MeToa, KOTOPBIii MOApa3zyMeBaeT MPOBEPKY COOTBETCTBHS MOCTABJISIEMbIX TOBA-

POB U YCJIYT TPeOOBAHUAM NMPEINPUITHS — ITO

IIpasunvroviti omeem . BXOJHOM KOHTPOJIb KAYECTBA MOCTABISIEMOMN MPOIYKIINU

17. HWckakeHHOe mNpeACTaAB/IeHHe YeJOBeKA O COOCTBEHHBIX BO3MOKHOCTSX,
nepeoneHNBaHne COOCTBEHHBIX CHJI M 3HAYMMOCTH — ITO

OTBeT: 3aBLIIICHHAs CaMOOILIEHKA

18. KoMmJjiekc crnenuajbHBIX TEOPEeTHYECKHX 3HAHUH W MPAKTHYECKHX HABBIKOB,
NPUOOPETEHHBIX YEJIOBEKOM B pe3y/bTaTe ClenuajbHOil MOArOTOBKH H ONBbITA PadoThl B
JaHHOI 00J1aCTH, KOTOPbIE MO3BOJISIIOT OCYHIECTBJIATH COOTBETCTBYIOIIUI BHI JAeATEIbHO-
CTH— 3TO

[IpaBunbHBIN OTBET: TIpodeccus

19. YesioBek ¢ 3aHMKEHHOH CAMOOIEHKOWH MOKeT MPOSIBJSTH TAKYI0 XapaKTepucTH-

Ky KaK
OTBeT: JxenaHue yroJuTh U HeXeJlaHHe pacCTPOUTh KaKJ0ro, KTO €ro 0 4eM-Iu0o momnpo-

CUT
20. AKTHBHOe I0CTHKEHHE YeJIOBEKOM YCIeXoB B MPo¢)ecCHOHAIbHON 1eATeJIbHOCTH,
— 3TO

OtBerT: Kapbepa

21. JlesATeJbHOCTDH YeJIOBEKa 10 CBOeil mpodeccuy U CeNMaJbHOCTH B ONpe/ie/IeHHOH
c(epe 1 0TpPaC/IM NPOU3BOACTBA — ITO

OtBert: mpogeccuoHanbHast 1eSITEIbHOCTD

22. OneHka, N03BOJISIOIIAA YCTAHOBUTh Ka4eCTBO, CJI0KHOCTh H Pe3yJbTATUBHOCTh
TPYAA U ero COOTBETCTBHE PadoyeMy MeCTyY OTHOCHUTCSH K:

[IpaBubHBIN OTBET: OLICHKE MHIMBUIyaIbHOTO BKJIaa

23. 3TO NMPOIeCC MOBBIMIEHUsI COOCTBEHHOI 0CO3HAHHOCTH,
npuodpereHne HABbIKA YNPABJIATH €c000i, pa3BUBAaTh CHJIY BOJIH, MOBBIIIATHL CAMOOLCHKY,
HAXOJMTh NPAaBUJIbHYI0O MOTHBAIUIO, CTABUTH U J0CTUIATH LEJIH.

[IpaBubHBIN OTBET: CAMOPA3BUTHE.

24. YnpasJjieHHe CBOUM BpeMeHeM I03B0JIsieT PYKOBOJMTEII0 PelIMTh HECKOJIbKO 3a-
JAa4: pa3BUTHE KOMaH/BI, , IPOAYKTHBHOCTH Pa0OThI.

IIpaBUIIBHBIN OTBET: KAPbEPHBINA POCT.

25. B kakoM ciy4yae 3aKa34yMK BIPpaBe CHH3MTh ILleHY 3aKJII0YEHHOr0 KOHTPaKTa 0e3
N3MEHEHUs] NMPeAYyCMOTPEHHBIX KOHTPAKTOM KOJH4YeCTBAa TOBapa, o0beMa padoThl MU
YCJIYI'H, Ka4eCTBA MOCTABJIAEMOr0 TOBapa, BHIIOJIHAEMON pPadoThl, OKa3bIBAeMOM YCIYIH U
HHBIX YCJIOBHH KOHTPaKTa?

IIpasunvuviti omeem: 1lo cornameHuio CTOPOH, €CIM U3MEHEHHUsl YCIOBHM ObLIN Mpey-
CMOTPEHBI KOHTPAKTOM.

26. MeToj, KOTOPBIii MoApa3yMeBaeT NPOBEPKY COOTBETCTBHUS MOCTABJISIEMbIX TOBA-
POB H yCJIyI TPeOOBAHUSAM NPENPUATHS — ITO




IIpasunvnwviti omeem: BXOJHOM KOHTPOJIb KauecTBa

27. PernaMeHT U KOHTPOJIb Ka4eCTBA OCYIIECTBJISIETCS] HA CTOPOHE MOCTABIIUKA, TAK
4yTOOBI OTIPYsKaeMasi IPOAYKLHS COOTBETCTBOBAJIA TPeOOBAHMAM 3aKYIIIIMKA B TOM cJIy4ae
eciIu

IIpasunvnviti omeem. Co3pnaercs o0uiasi cucreMa KOHTPOJIs Ka4eCTB

28. Kakoii pa3mep mrpaga yctaHaB/JIMBaeTCs 32 HeHA/JIeskallee HCIOJHeHne Mo-
CTABIIMKOM CBOMX 00513aT€JILCTB, MPEIYCMOTPEHHBIX KOHTPAKTOM, €CJIM leHA KOHTPAKTA
coctasJiser S 000 000 (IIssTs MUIJIHOHOB) py0.teid.

IIpasunvhwiti omeem: 1% OT 1IeHBI KOHTPAKTA

29. CymMa 3HAYMMOCTH BYX M 00Jiee KpUTepHeB MPHU OlleHKe 3asBOK HA YYacTHe B
KOHKYpCe 10/IKHA COCTABJIATD:

Ipasunvnviti omeem. 100%

30. B kakoM ciy4yae 3aKa3uMK BIpPaBe CHU3MTDH IeHY 3aKJII0YEeHHOT0 KOHTPaKTa 0e3
U3MeHeHHs] TNMPeIyCMOTPEHHbIX KOHTPAKTOM KOJIMYeCTBA TOBapa, o0beMa padoThl HJIU
YCJIYId, Ka4ecTBa MOCTABJISEMOI0 TOBapa, BHINOJIHAEMOH PadoThl, OKa3bIBaeMOH yCJIYId U
HHBIX YCJIOBU KOHTpaKTa?

IIpasunvnviti omeem: Ilo cornameHuio CTOPOH, €CIM W3MEHEHMs YCIOBHM ObUIM Ipeny-
CMOTPEHBI KOHTPAKTOM.

31. MeTtoa, KOTOPBIii MOAPa3ZyMeBaeT MPOBEPKY COOTBETCTBHSI MOCTABJISIEMBIX TOBA-
POB H YCJIyr TPeOOBAHUSAM NMPEANPUSTHS — ITO

Ilpasunvrwviii omeem: BXOIHONM KOHTPOJIb KAYECTBA

32. PernaMeHT U KOHTPOJIb Ka4eCTBA OCYIIECTBJISIETCS] HA CTOPOHE MOCTABIIUKA, TAK
YTOOBI OTTPYKAEMAsi MPOAYKIUSI COOTBETCTBOBAJIA TPEOOBAHUSIM 3aKYIIIHUKA B TOM CJIy4ae
ecaun

IIpasunvuwiti omeem: Co3naetcst o0O1as cucTeMa KOHTPOJIS KaueCTB

33. Kakoii pa3mep mrpada ycTaHaBJIMBAaeTCH 32 HeHaJJIesKalee UCIoJTHeHue 1mo-
CTABLIUKOM CBOMX 00513aTeJIbCTB, NPEAYCMOTPEHHBIX KOHTPAKTOM, €CJIU leHA KOHTPaKTa
cocrasJisier 5 000 000 (ITssTh MUNIMOHOB) PYOJIeid.

IIpasunvnwiti omeem: 1% OT 1IeHBI KOHTPAKTA

34. JInst NpUHSATHSL 000CHOBAHHBIX OPraHU3aIMOHHO- YNIPABJEHYECKUX PellleHn i
Heo0Xo0auMo nH(popManMOHHOEe 0OOecredeHue, COCTosIIee U3

IIpasunvnwiti omeem: ananuza uHgopmayuu

35. CymMa 3HAa4YMMOCTH ABYX U 00Jiee KpUTePHEB NPH OLleHKe 3asiBOK HA y4acTHe B
KOHKYPpCe J0/KHA COCTABJISATH:

Ipasunvrwviti omeem: 100%

36. Bb100pOYHBIii KOHTPOJIb — 3TO

[IpaBuibHBIN OTBET: KOHTPOJIb MPOIYKIIMH, IPOLIECCOB WU YCIYT C UCIOJIb30BAHUEM BbI-
0opoK

37. Haiu4vue y mpou3BoaAMTe/Is1 cepTU(HUKATA CUCTEMbI MEHEKMEHTAa KauecTBa CBHU-
AeTeJIbCTBYET 0

[IpaBunbHBIN OTBET: O CTAOMIBHOCTH Ka4eCTBEHHBIX MOKa3aTeNel MPOyKIIUU TPOU3BOIN-

TeIs
38.HomeHkIaTypa moka3zareJieii KauecTBa KOHKPETHOH MPOAYKIMU YCTAHABJINBAET-
csl

[IpaBUIbHBIN OTBET: TOCYIAPCTBEHHBIM CTaHIAPTOM

39. Ogna u3 HanboJ/iee BAKHBLIX U CJA0KHBIX 00f3aHHOCTEH 300T€XHHKA COCTOUT B
NPaBWJIbLHOI W CBOEBPEMEHHOI OPraHU3aUMOHHBIX NMPO0JIEeM B KMBOTHO-
BOJICTBE

Ipasunvusiti omeem. ouasHocmuxe.

Ilpakmuxko-opuenmuposeannuvie 3a0anue



40. IMoTpeduTe b BO3BpALIAET B MATa3WH OTKPBHITYI0 KOPOOKY HIOKOJIATHBIX KOHpeT
«AccopTi» ¢ 4eKoM 4epe3 2 yaca nocjie nokynku. Ha nmosepxnocru konger odHapyskeH Oe-
JIbIH HAJIET (caxapHoe nocenenne). Kakue npasa y morpeduressi?

[IpaBUIIBHBIN OTBET:

B cooTBercTBuM ¢ 3akoHOM «O 3amuTe MpaB NOTpedUTENE», MpoaaBel 00s3aH 3aMEHUTh
LIOKOJIaJHbIe KOH(EeThl «ACCOpTU» Ha APYroil TOBap WM BEpHYTb JeHbIU. «CaxapHoe mocese-
HUE» Ha IOBEPXHOCTU — HE JOMYCKAETCS K pealln3alii.

41. llokynareJbHMIA KyNIWJa B Mara3une 0J1y3ky. Uepe3 5 qHeil oHa nmpuuuia B Ma-
ra3uH ¢ Npocb00il 00MeHATH OJy3KYy Ha JApyryro. KaccoBoro yeka y noxkynarejbHHIbI HeT.
PemmTe cuTyanuio B COOTBETCTBUM ¢ 3aKOHOM P®D «O 3amure npaB norpeduresieii»?

[IpaBUIIBHBIN OTBET:

B cooTtBercTtBHM € 3aKk0HOM «O 3amuTe mpaB NOTPEOUTENEH», MOTPEOUTENh UMEET TIPaBO
oOMeHa B TeueHue 14 nHel, OTCyTCTBHE KacCOBOTO YeKa He SIBJISIETCS] OCHOBAHMEM I OTKa3a.

42. BbliesuTe U3 HUKENMPUBEAEHHBIX 3aTPaT OLEHOYHbIE, IPeAyNpeaUTeNbHbIE H
3aTpaThbl Ha ycTpaHeHHe 1e()eKTOB.

1. AHaaun3 kadyecTBa Ha /10 NPOM3BOACTBEHHOM CTaNM.

2. Bpemsi paGoTHUKOB, CBSI3aHHOE ¢ YCTPAaHEHHEM Opaka.

3. UcnbiTaHne M NPUEMOYHBII KOHTPOJIb.

4. KoMaHIMPOBKH K MOCTABHIMKAM /Jf NPOBEPKH KavyecTBAa KOMIIOHEHTOB U
ChIPbS.

JlaGopaTopHble NIPOBEPKH U3MEPHUTEIbHBIX NIPUOOPOB.
OOopynoBanue, ucnoJb3yeMoe 1JI1 YIPABJIEHUSA KA4eCTBOM.
IIlnaHoBBIA HAA30P 32 KAYeCTBOM NMPOAYKIMHU M CUCTEMOI KayecTBa.
IloTepu chipbs N3-32 HEYIOBJIETBOPUTEJIbLHOI0 KauecTBa.

. YTuau3zanus Opaka.

10. Bo3BpaT u 3aMeHa NPOAYKIMH HU3KOr0 KavyecTBa.

[IpaBubHBIN OTBET:

Oyenounvie 3ampamol:

HcnblTaHWE U MPUEMOYHBIA KOHTPOJIb.

JlaGopaTopHbIE TPOBEPKU U3MEPUTEIBHBIX TPUOOPOB.

[limanoBBIN HaA30p 3a KAYECTBOM MPOAYKLIHMHU U CUCTEMOU Ka4ecTBa
Ilpeoynpeoumenvhnvie 3ampamol:

AHanu3 KauecTBa Ha A0 NPOU3BOJCTBEHHOMN CTaJUU.

KoManaupoBku Kk mocraBIIMKaM sl IPOBEPKU KaueCTBA KOMIIOHEHTOB U ChIPbSI.
O6opynoBaHue, UCIIOIb3yeMOE JIJIsl YIIPaBICHUS KaueCTBOM.

3ampamel Ha ycmpaneHnue deghekmoas.

Bpewms paboTHUKOB, CBSI3aHHOE C yCTpaHEHHEM Opaka.

[ToTepu cbipbsl U3-32 HEYJOBJIETBOPUTEIBHOTO Kau€eCTBa.

Yrunuzanus Opaka.

Bo3Bpar u 3aMeHa NpoAyKIIMU HU3KOTO KayecTBa.

© N

Jaume pazeepruymotit omeem

43. IlonsiTHe, eJTH ¥ BU/bI cepTHHUKAIIHHA.

IIpaBuIBHBIN OTBET:

CepTtuduxkaius — mporierypa, mocpeICTBOM KOTOPOH TPEThsi CTOpOHA (HE 3aBUCAIICH OT
MPOU3BOIUTENS (MIPOJABIA) WIM MOTPEeOUTeNs) AaeT MUCbMEHHYIO TapaHTHUIO, YTO MPOIYKIIUS,
MIPOLIECC WIIH YCIYra COOTBETCTBYET 3aJaHHBIM TPEOOBAHUSIM.

CepTudukaius ocymecTBIsSETCs B IENAX:

Co3pnanus ycloBHM JUIsl 1€ATEIbHOCTH NPEANPUITHH, YUPEXKICHUM, OpraHu3aluil U npei-
MIpUHUMATENEH HAa €JUHOM TOBapHOM phiHKE P®D, a Takke 1 ydyacTusi B MEXAYHApOJIHOM 3KO-
HOMMYECKOM U HAYYHO-TEXHUYECKOM COTPYJHUUYECTBE U MEXKAYHAPOJHON TOPIOBIIE;

CopeiicTBus MOTPEOUTENSIM B KOMIETEHTHOM BBIOOpE TIPOAYKIINH;



KonTposis 6e30macHOCTH TPOAYKIMU JJIsl OKPY)KAIOIIEH Cpeibl, KU3HH, 3J0POBbSl U UMY-
LIIECTBA;

[loaTBepxaeHns okaszarenei KauecTBa IPOAYKLNH, 3asBJIEHHBIX U3TOTOBUTEIIEM;

Bueapenne B MpakTUKY yIpaBJiIeHUs CKBO3ZHOTO MEXaHHU3Ma.

Bunpl ceprudukanuu: o0s3aTenbHas, J0OpOBOIbHAS U ISKIapUpPOBaHHE.

44. Kakue nmpaBa y norpeduTtesss npu o0HAPY:KeHMH HEJOCTATKOB B BbINOJHEHHOM
pabote (oxka3aHHOIi yciayre).

IIpasunvhviti omeem:

[loTpebutens umMeeT mnpaBo Mo CBOEMY BBIOOPY MOTPeOOBATH OT UCIIOJIHUTENSI B COOTBET-
cTBUU cOo cT. 29 3akoHa P® «O 3amure npas notpedUTenciin:

0€3B0O3ME3/IHOTO YCTPaHEHUSI HEAOCTAaTKOB;

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM YCIyTH);

0€3B0O3ME3/IHOTO M3TOTOBJIEHUS APYroil BEllM U3 OJHOPOJHOTO MaTepuaia TaKoro ke Ka-
YecTBa UM MIOBTOPHOTO BBIMOJIHEHUS PabOTHI;

BO3MEILEHUS] TIOHECEHHBIX UM PacX0JI0B M0 YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOH pa-
00ThI (0OKa3aHHOM yCIIyry) CUJIaMU IOTPEOUTEINSI MU TPEThUMHU JIMLAMU.

Ilpakmuko-opuenmupoeannbvie 3a0anue

45. Metoaom kaapkymsinuu IO (npoduaakTuka, oneHuBaHue, ne(eKThl) ONEHHTE
3aTPaThl HA KA4eCTBO M NMPOAHAJM3UPYIHTE HX CTPYKTYPY, €CJIU OHU PABHBI:

e 3arpaThl Ha MeTpoJiormyeckoe oGecnedyenue mnpousBoiacrBa (II3K) — 56 muam.

pyo.;

e 3arpaThl Ha ucnbiTanus u ceprupuxkanuo (O3K) -7 man. pyo.;

e 3arpaThl, cBs3aHHble ¢ Aedexramu Ha npoumssoiacTBe (J3K), - 19 mun.
pyo.;

e 3aTpaThl, CBSI3aHHbIE ¢ BO3BPAaTOM HexoOpokavecTBeHHOM mpoaykuuu (3KBmn), —
12 muH. pyo.

[IpaBubHBINA OTBET:

1. BHyTpeHHHe 3aTpaThl Ha KAYeCTBO PABHbI:

3KBy = I[I3K+I3K+03K=56+7+19=82 miH.py0.
2. Oo6mue 3atparsl Ha kadecTBo. 3KO= 3KBy+3KBm=82+12=94 muH. py0.
AHanu3upyeM CTpPYKTYypy 3aTpaT Ha KadyecTBO. YJIEIbHBI BEC 3arpar, CUUTAOIIHXCS

yosiTKamMu, cocrasisger 33% ((19+12)/94).

[aiiTe pa3BepHYTbIii 0TBET

46. IlonsiTHe MOKAa3aTe/lell Ka4eCcTBa UX KJIACCH(PUKAIUA.

IIpaBunbHBINA OTBET:

[TokazaTenu kayecTBa — KOJIMYECTBEHHBIE XAPAKTEPUCTUKU CBOMCTB MPOAYKIIMH COCTaB-
JISAIOIIMX Ka4eCTBO, pACCMAaTPUBAEMble IPUMEHHUTENIBHO K ONPEICTICHHBIM YCIOBUIM €€ CO3/IaHus,
WCIOJIb30BAaHUS U IOTPEOICHUS.

B o061eli cOBOKYMHOCTH TOKa3aTellel BhACTSIOT:

Enunnynble nokasaTeny KayecTBa MPOAYKIUHU, XapaKTEPU3YIOT OJTHO U3 €€ CBOUCTB.

KommnuekcHblil moka3arenb KayecTBa MPOAYKIIMH XapaKTepU3yeT HECKOJIbKO CBOMCTB.

I'pynmel nokasaresnei KayecTsa:

ITokaszarenu TexHUYECKOTO 3 dekTa (Ha3HAYCHHs), MOKA3aTENN HAAEKHOCTH, MOKA3aTEITH
HSKOHOMHYHOCTH, TOKa3aTelu CTaHAapTH3alMH M yHU(UKAIMKM, 3PTrOHOMHUYECKHE MOKa3aTelu,
HKOJIOTHUECKHE TTOKa3aTeNH, oKa3aTean 0€30MacCHOCTH, 3CTETHUYECKHUE MTOKa3aTeNH.

47. Yo npeanosaraeT MHAUBUAYAJIbHbBIN ONbIT

IIpaBUIIBHBIN OTBET:



WuauBuyansHBIA OMBIT MpeanoaraeT npruoOpeTeHrne KadyecTB U XapaKTepUCTUK, TTO3BO-
JSIOMIMX YEJOBEKY aJalTHPOBATHCS K HAIMYHBIM OOCTOSITEIBCTBAM €r0 JKM3HH, IPUOOPECTH
HENOBTOPUMOE CBOEOOpasue.

48. IonsTHeE, LEJIH U BUABI cCepTUIUKATNH.

[IpaBUIIBHBIN OTBET:

Cepruduxaius — nporeaypa, MoCpeACTBOM KOTOPOUM TPEThsl CTOpOHA (HE 3aBUCSIIECH OT
npou3BouTENs (TIPOJaBlia) WKW MOTPEOUTENsI) JaeT MUCbMEHHYIO TapaHTHUIO, YTO MPOIYKIIHS,
IIPOLIECC WK yCIyra COOTBETCTBYET 3aJaHHBIM TPEOOBAHUSIM.

Cepruduxanus oCymecTBIsSIeTC B IENSIX:

Cozmanus ycIOBHH JUIsl IEATEIbHOCTH MPEANPUITHH, YUPEKIACHUM, OpraHu3aiiuil u mpe-
IIpUHUMATENEN Ha €IMHOM TOBapHOM pblHKe P®D, a Taroke JUisl ydacTusi B MEKIYHApOIHOM 3KO-
HOMHMYECKOM U HAYYHO-TEXHUYECKOM COTPYIHUYECTBE U MEXKIYHAPOAHON TOPIOBIIE;

CopeiicTBHs TOTPEOUTENSIM B KOMIETEHTHOM BbIOOpE IPOAYKLINN;

KoHnTpons GezonacHOCTH MPOAYKIIUH ISl OKPYKAIOLIEH Cpefibl, )KU3HH, 310POBbSI U UMY-
IECTBA;

[ToaTBepxaeHus nokasaresnei KauecTBa MPOAYKLINH, 3asBJIEHHBIX U3TOTOBUTENIEM;
BHenpeHue B IpakTUKY yIpaBJIeHUs CKBO3HOIO MEXaHU3Ma.

Bunsl ceprudukanmu: ods3atenpHas, 100pOBOIbHAS U JEKIapUPOBAHNE

49. Mepeuncaure 3TaNbl NPoUeAypPbl cepTHGUKANNN CHCTEeMbl MEHEIKMEHTAa Kaye-

CTBA.
[IpaBHUIIBHBIN OTBET.
[Ipouenypa cepTudukanuyu CUCTEMbl MEHEPKMEHTA KaueCTBa COCTOUT M3:
— M0JIauy MPEANPHUATHEM B OpraH Mo cepTuduKanuy 3asBKU U TOJyYEHHE OT HEr0 aHKEThI
OTIPOCHHKA;
— IPEOCTaBIECHUS MPEANPUIATHEM B OPTaH MO cepTU(UKAIUYU 3aMI0JTHEHHOW aHKEThI-
BOIIPOCHUKA U PYKOBOJICTBA 110 Ka4eCTRY;
— IPEIBAPUTEIHHOM OIIEHKU TOTOBHOCTH MPEANPHUATHS K CEpTU(DUKALIUN CUCTEM KauecTBa;
— pa3paboTKH MpOTrpaMMbl paboT MO cepTUDUKAITNH;
— IPOBEJCHUSI CEPTU(UKAILIUMY C MTOCIEAYIONEeH Bblauel (IIpy MOJI0KUTETFHOM 3aKIH0Ue-
HUM) cepTudUKaTa;
— IIPOBEJCHUS UHCIIEKIIMOHHBIX MPOBEPOK IS MTOATBEPKICHUS KayecTBa.
50. IlepeunciuTe KOJIUYECTBEHHbIE U KaYeCTBEHHbIE XapAKTePUCTHKH IO MOJIOKY,
CKOTY, IIePCTH:
[To mMonoky — coaepaHue kupa, TeMmIepaTrypa, Macca B IMEpeBoJie Ha Oa3UCHYIO KHUP-
HOCTb;

[To ckoTy u nTuEe — BUA U KOJIMYECTBO CKOTA, MOJIOBO3pPACTHAsS TpyIa, BO3pacT, UHBEH-
TapHbI HOMEp, )KUBask Macca, Ipylna yIuTaHHOCTH;

[lo mwepcTn — HauMeHOBaHUE, BUJ, LIBET, KIACC, MOJKIACC, COCTOSIHUE, IPOLIEHT BBIXOAA
YUCTOrO BOJIOKHA, KOJIMYECTBO KHUII, Macca MPHU TPAHCIIOPTUPOBKE.

OIIK -1 Cnocoben ucnonvzosams 0annsle 0 OUOI02UYECKOM CIAMYCE U HOPMAMUEHbBLE 00-
uieKIuHUYecKue noKazamenu 0nsa 00ecneyenus: - 6emepPUHapHO-CaHUmMapHo2o 01a20noy4us
HCUBOMHBIX U OUOIO2UYECKOU DE30NACHOCHU RPOOYKYUU; -YIYYUeHUA NPOOYKIMUGHDIX Ka-
Yyecme u CAaHUMAPHO-2UCUEHUYECKUX NOKA3amenell COOePHCAHUSL HCUBONMHBIX

Buibepume ooun npasunvhuiit gapuanm omeema

1. Ha3zoBuTe NJIaHMpPYyeMble N0KA3aTeJIM Ka4ecTBa MOJIOKA

+IIOTHOCTD

+coaepkaHue Kupa

+COPTHOCTH

IUTATEIbHOCTD

2. CTanaapr - 310:

+HOPMATUBHO-TEXHUYECKUH JOKYMEHT I10 CTAHJAapPTU3aLUH, YCTAHABIMBAIOLIUNA KOMIUIEKC HOPM,



npaBui, TpeOOBaHMI K 0OBEKTY CTAaHAAPTU3ALMU U YTBEPKICHHBI KOMIIETEHTHBIM OPTaHOM
CIIPaBOYHBIN JOKYMEHT I10 CTaHJApTU3aLUY, YCTAHABIMBAOIINUNA KOMIUIEKC HOPM, IIPABUIL,
TpeOOBaHUH K 00BEKTY CTaHJapTH3AIIH

YUPEOUTENbHBIA TOKYMEHT IOPUINYECKOTO JIMLIA, YTBEPKACHHBIN BBIIIECTOSIIECH OpraHu3auen
MpaBUJjIa 10 CTAHAAPTU3ALUY JUIS BBIOJHEHHS BCeX padOT, P MPOU3BOACTBE MPOIYKIINH,
YTBEPKJICHHbIE KOMIIETEHTHBIM OPraHOM

3. 1aBHas HeIb MOJUTHKH B 00J1aCTH Ka4yecTBa

IIPOrHO3UPYEMbIE, TUIAHUPYEMBIE U XKEJIaeMble pe3yJbTaThl B 00JIACTH KaueCcTBa

+1IeIu ¥ 3a]1a4M, HAIIPABJICHHbBIE HA JOCTUKEHUE BEICOKOTO KaueCTBA TOBAPOB U YCIIYT,
cOpMyIMpPOBaHHBIE PYKOBOJCTBOM OpraHU3aIuN

CUCTEMA CTPATETMYECKUX MEp, IPOBOAUMAsL PyKOBOJACTBOM OPIraHU3aLUN

Ceprudukanusi CUCTEMBbI YIPaBJICHUS KaYeCTBOM

4. KT0 n0/17K€H 0CYIIeCTBJSITh KOHTPOJIb 32 BbINOJIHEHHEM MOCTABJIEHHBIX 32124 1epejl Ko-
MAaHJAO0M NPU JOCTHKEHUU MOCTABJICHHBIX LeJiei?

CIELUAIUCTBI

pabOTHUKY;

+ pyKOBOJOUTEIIN,

MHHHCTEPCTBA

5. Kakoii u3 HM:KenepeyuCcJIeHHbIX JOKYMEHTOB BXOJUT B COCTAB HEOOXOIMMbIX JOKYMEHTOB
CHCTEMBbI MEHE’KMEHTA Ka4eCcTBA NpeAnpusTHs

(UHAHCOBBIN TUIAH IPEANPUATHS

OrO/KET MpeapUITUs

+00s13aTeNbHbIE TOKYMEHTHPOBAHHbBIE TPOLIEIYPHI

yCTaB MpEeANPUATUS

Buibepume neckonvko npasuibnbix éapuanm omeema
6. IIpaBoBas 6a3a B 006J1acTH obecneyeHusi kKauecTBa B PM npeacrasiena cjielylonuMu
(denepajbHBIMM 3aKOHAMH:
+"O crangaptuzamuun"
+"O 3amure npaB nmotpedburenen"”
+"006 obecrieueHNN €TUHCTBA U3MEpeHUI"
"O kadecTBe MPOTYKIUU"

Hononnume
7. OauH U3 BajKHEHIIMX BOIMPOCOB PeaH3aliH OPraHU3alMOHHO-YIIPABJIeHYECKHX
peuieHuii — 3TO PYKOBOAUTEJISI U MCIIOJIHUTEJIEH B ciaydae MoJydeHusl

He0JIaroNpUsITHBIX Pe3yJIbTATOB

Hpaeuﬂbelﬁ omeem. omeemcmeeHHOCmb.

8. Onna u3 HauboJiee BasKHBIX H CJIOKHBIX 0013aHHOCTEH 300TeXHHKA COCTOUT B Mpa-
BHJILHOH M CBOEBPEMEHHOM OPraHM3alMOHHBIX MP00JIeM B KUBOTHOBO/I-
cTBe

Ipasunvhwiii omeem: ouacHocmuxe.

9./l1s1 NpUHATHS 000CHOBAHHBIX OPTraHU3AIMOHHO- YNPaBJIeHYEeCKUX pellieHn il HeoO-
X0IMMO UH(OpPMAIHOHHOE 00ecrieYeHue, cocTosiIee U3

Ipasunvhwiti omeem: ananuza ungopmayuu

10. O03Ha4aeT 00SI3aHHOCTH M FOTOBHOCTh PYKOBOAUTEJISI AEHCTBO-
BaTh ONpeAe/JeHHbIM 00Pa30M N0 OTHOLICHUIO K PA3JIMYHBIM JIMIAM M FPYNIaM JIMI B Opra-
HHM3aLUH 1 32 ee NpeaeIaMu.

Hpa@l/l]lebllZ omeem. omeemcmeeHHOoCn1b.

11. OnuH u3 BaKHeHIIUX BONMPOCOB peaTu3aluM OPraHU3alMOHHO-YNPABJIeHYECKHX
pelIeHnH — 3TO PYKOBOJIUTE/ISI M UCIIOJIHUTENIe B ciay4dae MOJTy4eHHUs
He0JIAronpUsiITHLIX pPe3yJbTATOB




IIpasunvhoviti omeem. 0meemcmeeHHOCMb.
12. MeToa, KOTOPBIii MoApa3yMeBaeT NPOBEPKY COOTBETCTBHUS MOCTABJIsIEMbIX TOBA-
POB H YCJIYTI TPeOOBAHUSIM NPEeANPUATHS — ITO
IIpasunvhviti omeem: BXOAHON KOHTPOJIb KAUECTBA ITOCTABIISIEMON IIPOAYKLIUN

13. Crangapt — 310

IIpasunvnuiti omeem:

HopmaTuBHO-TeXHUYECKHI JOKYMEHT 10 CTaHAApTHU3allMU, YCTAHABIMBAIOMIUM KOMILIEKC
HOpM, TMpaBWJI, TPEOOBaHWN K OOBEKTY CTaHAAPTH3ALUU W YTBEP)KJACHHBIM KOMIIETEHTHBIM
OpraHoM.

14. CucreMa MeHeIKMEHTA Ka4eCcTBa — ITO

IIpasunvnwii omeem:

COBOKYITHOCTB YIPABJICHUYECKHX OPTAHOB U OOBEKTOB YIPABIICHUS, METOJIOB U CPEJICTB,
HaIpaBJIEHHBIX HAa YCTAHOBJICHUE, 00CCIICUCHHE U MO ITIEP>KaHie BRICOKOTO YPOBHS KauecTBa

15. YnpaBieHue kauecTBOM — 3TO

Ilpasunvnwviii omeem:

COBOKYITHOCTh MEPOTIPUSITHI, HAlIPaBJIEHHBIX Ha 00€CTIEUeHNE BHICOKOTO KayeCcTBa
MPOAYKIIMUA HA BCEX CTAIUAX )KU3HEHHOTO IUKJIa TOBapa

16. Ctanaapt — 310

Ilpasunvnwviii omeem:

HopmaTuBHO-TEXHUYECKHI TOKYMEHT IO CTaHAApTU3aIliH, YCTAaHABIMBAIOIIUN KOMILIEKC
HOPM, TMpaBuj, TPEOOBaHWN K OOBEKTY CTaHAAPTHU3AIMA M YTBEPKJICHHBIH KOMIIETEHTHBIM
OpraHoM.

17. B kakoM 3aKoHOATEeJIbHOM aKTe oTpa:keHo: «IloTpeduresi BpaBe noTrpedoBaTh
npeaocTaBjieHnsi HEOOXOAUMOIi U T0CTOBEpPHO HH(opManuu 00 U3rOTOBUTEJIE ... U peasiu-
3yeMbIX UM TOBapax»:

IIpasunvuwiti omeem: B 3akone PD «O 3amure mpaB moTpeOUTEICH»

18. PerjiaMeHT U KOHTPOJIb Ka4ecTBA OCYIIECTBJIsIETCA HA CTOPOHE MOCTABIIUKA, TAK
YT00bl OTIPY:KaeMasi MPOAYKIHMs COOTBETCTBOBAJIA TPEOOBAHUSAM 3aKYNIIHKA B TOM CjIy4ae
eciIu

Ipasunvuwiti omeem: Co3naetcst o011as cucTeMa KOHTPOJIS KaueCTB

Ilpakmuxko-opuenmupoeannuvie 3a0anue
19. IToTpeduTENH BO3BpaIIaeT B Mara3uH OTKPBITYI0O KOPOOKY IIOKOJIATHBIX KOH(eT

«AccopTh» ¢ 4eKOM 4Yepe3 2 yaca nocje nokynku. Ha moBepxnocTu konder odOHapy:xeH Oe-
Jblid HAJET (caxapHoe nocenenne). Kakue npasa y norpeoureisi?
[IpaBuibHBIN OTBET:

B cootBercTBHM € 3ak0HOM «O 3amuTe npaB NOTpeOUTENEH», IpoaaBel 00s3aH 3aMEHUTh
IIOKOJIaJiHbIEe KOH(EThl «AccopTu» Ha JIpYyrod ToBap WJIM BEpHYTh JeHbIu. «CaxapHoe moceje-
HUE» Ha IOBEPXHOCTU — HE JOIYCKAETCA K pealn3aliiy.

20. ITokynaTeJbHHIA KynuWjia B Mara3une 0.1y3ky. Uepes S nHeii oHa npunuia B Ma-
rasuH ¢ Npocb00ii 00MeHATH OJy3KYy Ha Apyryro. KaccoBoro yeka y nmokynareJbHHMIbI HeT.
Pemmmre cuTyanuio B COOTBETCTBUHM € 3aKOHOM P®D «O 3amurte npas norpeduresnein»?

IIpaBunbHBIN OTBET:

B cooTBetcTBUM € 3ak0HOM «O 3ammuTe npap MOTpeOUTENeH», MOTpeOUTENb UMEET IPaBO
oOMeHa B TeueHHe 14 nHel, OTCYTCTBUE KaCCOBOTO YeKa He SIBJISIETCS OCHOBAHUEM U OTKa3a.

21. Kakue npaBa y nmorpe0uTe/si IpH O0HAPYKEHUH HEAOCTATKOB B BbINOJHEHHOIM
padore (0Ka3aHHOH ycJiyre).

IIpasunvroviti omeem.:

[ToTpeOuTens UMeeT MpaBo MO CBOEMY BbIOOpPY MOTpeOOBaTh OT UCIIOJHUTENS B COOTBET-
CTBHH cO CT. 29 3akoHa P® «O 3amure npas notpeduTesnei»:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB;

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHbI BHIIIOJHEHHON paboThI (OKa3aHHOMN YCIIyTH);



0€3BO3ME3/THOTO M3TOTOBIICHUS JPYroi BEIU U3 OJHOPOJHOTO MaTepHalia TaKoro ke Ka-
YeCTBa WJIM TIOBTOPHOT'O BBIIIOJTHEHUS PaOOTHI;

BO3MELICHUS ITOHECEHHBIX UM PacXOJ0B 10 YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOM pa-
00THI (OKa3aHHOMW YCIIyTH) CUJIaMH MOTPEOUTENS WU TPETHUMU JINIIAMH.

22. Kakue mpaBa y moTpeduMTe/si NPH OOHAPY:KEHHUM HEIOCTATKOB NPH IMOKYIKe
TEeXHUYECKH CJI0KHOI0 TOBApPa HEHa/JIesKAlero Ka4yecrna:

IIpasunvuviti omeem:

- 0e3BO3ME3/IHOTO0 YCTPAHEHHUs HEIOCTATKOB TOBapa WJIM BO3MELIEHHUS Pacxo/J0B Ha HUX
UCIPaBJIEHNE NOTPEOUTENEM UITU TPETHUM JIULIOM,;

- COPa3MEPHOI0 YMEHBUIEHUS TOKYITHOM LICHBI;

- 3aMEHbl Ha TOBAp AHAJOTUYHON MapKu (MOJIEIH, apTUKYJIA);

- 3aMEHbl Ha TAaKOM K€ TOBap APYrol Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM IEHBI;

- PacTOPKEHMS TOrOBOpa KYIUIH-TIPOAAKH

23. Metonom kanbkyasinuu IO/ (mpodunakTuka, oueHuBaHue, 1eeKTbI) OLEHUTE

3aTpaThl HA KA4Y€CTBO M NPOAHATU3MPYITE HX CTPYKTYPY, €CJIM OHU PABHBI!
e 3arpaThl Ha MeTpoJiormyeckoe oGecnmedyenue mnpousBoiacTBa (II3K) — 56 muam.

pyo.;

e 3arpaThl Ha ucnbiTanus u cepruduxkanuo (O3K) -7 man. pyo.;

e 3arpaThl, cBsi3aHHble ¢ Jedekrtamum Ha mnpoussBoiactBe (/I3K), - 19 mamn.
pyo.;

e 3aTpaTbl, CBS3aHHbIE C BO3BPaTOM Hedo0pokauvecTBeHHoi mpoaykuuu (3KBur), —
12 muH. pyo.

[IpaBunbHBIN OTBET:

3. BHyTpenHue 3aTpaThl Ha Ka4eCTBO PABHBI:

3KBy = I[I3K+I3K+03K=56+7+19=82 mun.py0.

4, Oo6mue 3atparsl Ha kadecTBo. 3KO= 3KBy+3KBm=82+12=94 muH. py0.

AHanu3upyeMm CTPYKTYpYy 3aTpaT Ha KadyecTBO. YJENbHBIM BeC 3aTpaT, CUUTAIOUIUXCA
yosiTkamMu, cocrasisger 33% ((19+12)/94).

Jaiime pazeepuymol omeem

24. Kakue ymanbsl 6K1104aem cucmema MeHe0HcmMeHma Kauecmea:

IIpaBunbHBIN OTBET:

Oran 1. [loaroroska k co3mauuro CMK.

Oran 2. [IpoBeneHne KOMILIEKCHOTO aHATN3a

Oran 3. Pazpaborka nokymentoB CMK.

Oran 4. Buenpenne CMK.

Oran 5. @ynkuuonupoanue CMK.

Oran 6. Ceptudukanus CMK

25. TlepeuncjuTe KOJIUYECTBEHHbIE U KaYeCTBEHHbIE XapaAKTePUCTHKH IO MOJIOKY,

CKOTY, LIEPCTH:

[To Monoky — coaepkaHue KHUpa, TeMIepaTypa, Macca B IMEpeBoJie Ha Oa3HCHYIO KHUP-
HOCTb;

[To ckoTy ¥ mTHIIE — BUA U KOJIWYECTBO CKOTA, IOJOBO3pACTHAs TPYyIIa, BO3pacT, MHBEH-
TapHBI HOMED, )KUBasi Macca, rpymna YIUTaHHOCTH;

[To mepcTn — HaMMeHOBaHUE, BUJ, LIBET, KJIACC, MOJKIACC, COCTOSHUE, MPOIIEHT BBHIXOA
YHCTOTO BOJIOKHA, KOJIMYECTBO KHII, Macca Mpu TPAHCIOPTUPOBKE.

OIIK-6 Cnoco0eH aHAJIM3MPOBATh, HAEHTH(UIIMPOBATH OI[EHKY ONMACHOCTH PHCKA BO3HUK-
HOBEHMSI M pacnpocTpaHeHusi 0os1e3Hell Pa3JIMYHOl 3 THOJIOT UM

Buibepume ooun npasunvhuiit gapuanm omeema:

1. Kakoii BuJ 1eAT€JILHOCTH MO YNPABJEHHI0 KA4eCTBOM HANPABJIEH HA «OLEHKY U
NOATBEPkKIeHUE COOTBETCTBUA 00bEKTOB: NMPOAYKIUH, YCJIYT'H, IPOLECCOB, MEPCOHAJIA, Pa-



004YMX MeCT M IPYTUuX 00bEKTOB YCTAHOBJIEHHBIM K HUM TPeOOBaHUSM TeXHUYECKHMH pe-
rJIaMeHTaMM, cTanaapramu u apyrumu HJ»?
+ceprudukanus
yIIpaBJIEHUE KaueCTBOM
CTaHapTHU3aLMsL
METpPOJIOTUs

2. HazoBuTe (pyHKIMHU CHIENHATU3UPOBAHHOM CJ1y:KOBI YIPaBJIeHUSI KAYeCTBOM B Op-
raHUu3aluu
MoJJIep’KaHue KauecTBa Ha YPOBHE COOTBETCTBYIOIIEM MOJIUTHUKE OpraHu3aluu
OTpe/ieNIEHuEe METOJI0OB U NIEPUOAUYHOCTH ITPOBEPOK KauecTBa MPOLYKIIMH
+oKa3aHue MOMOIIM MOPa3/IeICHHUSIM B 00eCIIeUeHUN KaueCTBA MPOIYKIIUN
BbIJjaua PEKOMEHIAIN 110 BHEAPEHUIO HOBBIX MJIM U3MEHEHUIO JIEHCTBYIOIIMX TpeOOBaHUH K Ka-
YEeCTBY

3. BbIOOPOUHBIi KOHTPOJIb — ITO:
CTENEeHb COOTBETCTBUS CPEIHEr0 3HAYEHMU S, TOJIyUEHHOTO B X0O/I€ MMPOBEIECHNUS OOJIBIIOT0 YKcia
Habo1eHN, 0a30BOMY 3HAUEHUIO
NeicTBHE, MPEANPUHATOE B OTHOIIEHUH HECOOTBETCTBYIOLIEH POIYKLIUHU, C TEM, YTOOBI OHA yJI0-
BJIETBOPSJIA UCXO/HBIM YCTAHOBJIEHHBIM TPEOOBAaHUSIM
+KOHTPOJIb MPOAYKIUH, TPOLIECCOB MIIH YCIAYT C UCIOJIb30BAaHUEM BbIOOPOK
MOJIHAsE MPOJOJDKUTEIbHOCTh HApaOOTKH 00bEKTa C MOMEHTA €ro MepBoro BBojJa paboTocrnocoo-
HOE COCTOSIHHE JI0 OTKa3a

4. Ha3zoBuTe IU1aHNpYyeMble 0KA3aTeJH Ka4ecTBa MOJIOKA
+IIOTHOCTH
+colepkaHue JKupa
+COPTHOCTE
IIUTATEIIBHOCTD
5. KTo nomxkeH ocyuniecTB/IsITh KOHTPOJIb 32 BbINOJHEHHEM MOCTABJIEHHBIX 3a/1a4 Ie-

pel KOMaHA0W NP JOCTHKEHUN MOCTABJICHHBIX LeJiei?
CHEIHATUCTBI
pabOTHUKY;
+ PYKOBOJUTEIIN,
MHUHHUCTEPCTBA

6.UTO0 OTHOCHTCS K MOKA3aTeJIsIM OLIEHKH KayecTBa ycJayru?
+KkBanuuUKaIys epcoHana, HaJeKHOCTh, JOCTYITHOCTh, XapaKTepUCTHKA MaTepUaIbHOTO obec-
IIEYCHHUS
TEXHUYECKUN yPOBEHb, KAYECTBO U3TOTOBJICHHUS
olnpeeneHue 00s13aHHOCTEN BBICIIETO PYKOBOJICTBA, OLIEHKA CUCTEMbl MEHEPKMEHTA KauecTBa

JlomosiHuTeE

7. Metoa ompeiesieHUsl KauyecTBa NMPOAYKIHH HCNOJb3yeT MH(OpMAIUIO, MoIy4yae-
MYI0 B pe3yJibTaTe aHAJIM3a OLIYLIeHUIl U BOCIPUSTHS OPraHOB YYBCTB YeJI0BeKA: 3peHus,
cJyxa, 000HsIHUSA, 00JIeBbIX OLIYIIEeHUI, OCA3aHUA U BKYC — 3TO MeTO/

OtBet: OpraHoyienTUYECKU

8. MeTo, KOTOpPBIii MoJpa3yMeBaeT MPOBEPKY COOTBETCTBUSA MOCTABJIIEMbIX TOBA-

POB M YCJYTI TPeOOBAHUSIM NPEeANPUATHS — ITO

IIpasunvhwiti omeem: BXo1HOM KOHTPOJIb Ka4eCTBA MOCTABIISIEMON MPOAYKIIMU

9. Hanmume y npou3BoAuTE IS cCepTUPHUKATA CUCTEMbI MEHE:KMEHTA Ka4ecTBa CBU-
AeTeJbCTBYET 0

[IpaBunbHBIN OTBET: O CTAOMILHOCTH Ka4eCTBEHHBIX MOKa3aTeNel MPOyKIIUHA TPOU3BOIN-

Tens
10.HoMenkJ1aTypa noka3areJsieil KauecTBa KOHKPETHOM NMPOAYKIMH YCTAHABJIUBAaeT-
cs

HpaBHJ’ILHLIfI OTBCT: TOCYAAPCTBCHHBIM CTaHAAPTOM



11. Onna u3 HamnbGoJiee BAXKHBIX M CJOKHBIX O0I3AHHOCTEH 300TE€XHHKA COCTOUT B
NPaBWJILHOI U CBOEBPEeMEHHOI OPraHU3aLMOHHBIX MPO0JEeM B KMBOTHO-
BO/ICTBeE

IIpasunvusiti omeem: ouazHoCmuxKe.

12. KosnyecTBEeHHASl XapaKTEPUCTHKA OTHOT0 UJIH HECKOJbKHUX CBOICTB MPOAYKIHH,
COCTABJISIIOIIMX €€ KA4eCTBO — ITO

Otser: Ilokazarens kauecTBa

13. MeToa onpeaejieHnsl KauyecTBA MPOAYKIUHN MCNOJb3yeT HHpopMaLuIo, moaydae-
MYIO B pe3yJibTaTe aHAJM3a OULyIIeHUil U BOCIIPUSATHS OPraHOB YyBCTB YeJIOBEKA: 3PeHMs,
cj1yxa, 000HsIHUS, 00JIeBbIX OUIYIIIEeHU I, OCSA3aHUA U BKYC — 3TO MeTO/

OtBet: OpraHoyienTUYeCKUi

14. MeTtoj, KOTOpBIii MoAPa3yMeBaeT MPOBEPKY COOTBETCTBUSA MOCTABJIAEMbIX TOBA-

POB M YCJYTI TPeOOBAHUSIM NMPEINPUATHUS — ITO

IIpasunvhoiti omeem . BXOJHOM KOHTPOJIb KA4ECTBA MOCTABISAEMOMN IPOLYKIINU

15. Onna u3 Haubojiee BAKHBIX M CJOKHBIX O0SI3aHHOCTEl 300T€XHHUKA COCTOUT B
NPaBWJILHOI U CBOEBpPEeMEHHOI OPraHU3aUMOHHBIX NMPO0JeM B KMBOTHO-
BO/ICTBeE

Ipasunvhwiii omeem: ouacHocmuxe.

16. Kommjiekc Mep, HanpaBJIeHHBIX HA KOMIIEHCAIHIO, CHHJKEHN e, TIepeHeceHune, npu-
HSITHE PUCKA WJIH YXO0/ OT HEro — 3T0

[IpaBUIIBHBIN OTBET: YIPABIECHUE PUCKOM.

Ilpakmuxko-opuenmupoeannsie 3a0anue
17. Kakue npaBa y norpe0Oure/isi Ipu OOHAPYKEHUHM HeJOCTATKOB B BbINOJHEHHOM
padore (0OKa3aHHOM yciayre).
Ilpasunvnwviii omeem:
[ToTpebutens uMeeT MpaBo MO CBOEMY BBIOOPY MOTPEOOBATH OT MCIOJHUTENS B COOTBET-
cTBUH cO CT. 29 3akoHa PD «O 3ammre npaB nmoTpeOUTencii.
0€3B03ME3/IHOTO YCTPaHEHUS HEJOCTAaTKOB;
COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI BHITIOJTHEHHON paOOThI (OKa3aHHOU YCIIYTH);
0€3B03ME3/IHOTO M3TOTOBJIEHUS APYroil BEllM U3 OJHOPOJHOTO MaTepuaja TaKoro ke Ka-
YecTBa WU MIOBTOPHOT'O BBIMOIHEHUS PabOTHI;
BO3MEIIEHUS] TTIOHECEHHBIX UM PAaCXOJ0B MO YCTPAaHEHHIO HEJIOCTATKOB BHINOJHEHHON pa-
00ThI (OKa3aHHOM YCIyTH) CUIaMU MOTPEOUTENS WIM TPETHbUMH JIUIIAMHU.
18. Kakue nmpaBa y morpedOuTe/isi Npu OOHAPYKEHUH HEAOCTATKOB NPH NMOKYINKe
TeXHUYECKH CJIOKHOTO0 TOBapa HeHA/lJleKallero KauecTna:
Ilpasunvhwviii omeem:
- 0e3BO3ME3/IHOT0 YCTPAaHEHHUs HEIOCTAaTKOB TOBapa WJIM BO3MEILEHHUS PAcXoJ0B Ha HX
UCIPaBJICHUE OTPEOUTEIEM UITU TPETHUM JIUIOM;
- COPa3MEPHOT0 YMEHBIIEHHS MOKYITHOW [[EHBI;
- 3aMEHBI HA TOBAp AHAJIOTUYHON MapKu (MOJIEH, apTUKYJIA);
- 3aMeHbl Ha TaKOH K€ TOBap APYrol MapKku (MOJIENd, apTUKyJa) C COOTBETCTBYIOUIUM
nepepacuyeToM MOKYITHOM LIEHBI;
- pacTOp KeHHsI IOTOBOPpa KYILTU-TIPOAAKU
19. Mertonom kaabkyasimuu IO/ (npoduinakTuka, oneHnBaHue, 1e()eKThI) ONEHUTE
3aTPaThl HA KAYeCTBO M MPOAHAJM3UPYIiTe UX CTPYKTYPY, €CJIM OHU PABHBI:
e 3aTpaThl Ha MeTpoJioruueckoe odecneuenne mnpoussoacTBa (IM3K) — 56 muim.
pyo.;
e 3arparhl Ha HcnbITanus U cepTuduxkamuio (O3K) —7 mun. pyo.;
e 3arpaThl, cBsi3aHHbIe ¢ JedekTtamum Ha mnpoussBoiactBe ([I3K), - 19 man.
pyo.;
e 3aTpaThbl, CBA3aHHBbIE ¢ BO3BPaTOM HedoOpokadecTtBeHHOW mpoaykuuu (3KBumr), —
12 muH. pyo.



[IpaBunbHBINA OTBET:

5. BHyTpeHHHE 3aTpaThl HA KAY€CTBO PaBHBI:

3KBy = II3K+/I3K+03K=56+7+19=82 miun.py0.

6. OO6mrue 3atparsl Ha kKayecTBo. 3KO= 3KBy+3KBm=82+12=94 muH. pyo0.
AHanu3zupyeM CTPYKTYpy 3aTpaT Ha KauecTBO. YCNbHBIH BeC 3aTpar, CUUTAOI[HXCS

yobiTKamu, cocrapiser 33% ((19+12)/94).

Jaiime pazeepuymuot omeem

20. Kaxue ymanul 6K1i0uaem cucmema MeHeOHCMeHma Kauecmea.

[IpaBunbHBINA OTBET:

Oran 1. [loaroroska k coznanuto CMK.

Oran 2. [IpoBefieHne KOMITJIEKCHOTO aHaIH3a

Oran 3. Paspabotka nokymentos CMK.

Oran 4. Buenpenne CMK.

Oran 5. ®ynknmonnpoBanue CMK.

Ortan 6. Cepruduranus CMK

21. TlonsTHe, 1EJH ¥ BHABI CePTHPUKAIUM.

[IpaBUIIBHBIN OTBET:

Ceprudukanus — mporeaypa, IOCPEICTBOM KOTOPOH TPEThsl CTOPOHA (HE 3aBHUCSIICH OT
npou3BouTENS (TIPOJaBIla) UK MOTPEOUTENs) AaeT MUCHMEHHYIO TapaHTHIO, YTO TPOIYKIIHS,
MIPOLIECC WIIH yCIyra COOTBETCTBYET 3aJaHHBIM TPEOOBAHUSIM.

Ceprudukanys OCymecTBISIeTCS B IEIsX:

Co3nanus ycIOBHUH JUIsl IE€ATEIBHOCTH NMPEANPUITHI, YUPEXKICHUM, OpraHnu3aluil U Ipe-
MpUHUMATENEeH Ha eTUHOM TOBapHOM pbiHKe P®, a Takke /Ui ydacTHs B MEXAYHApOTIHOM 3KO-
HOMHYECKOM U HAYYHO-TEXHUYECKOM COTPYIHUYECTBE U MEKIYHAPOIHOU TOPTrOBIIE;

CopeiicTBus MOTPEOUTENSIM B KOMIETEHTHOM BBIOOpE IPOAYKLIMH;

KoHnTpons Ge3omacHOCTH MPOAYKIMH JUIsl OKpYKaIoLIel cpebl, )KU3HU, 3J0POBbS U UMY-
IECTBA;

[ToaTBepxaeHNs MoKa3zaTenel KauecTBa MPOAYKLNHU, 3aABIEHHBIX U3TOTOBUTENIEM;
BHenpenue B npakTUKy yIpaBJIeHUs CKBO3HOIO MEXaHU3Ma.

Buner ceptudukanuu: ods3arenpHas, 100poBOIbHAS U IeKIapUpOBaHHE.
22. llepeuncauTe 3TaNbl NpouUeaypPbl cepTHPUKALMN CHCTEMbl MEHeIKMEHTAa Kaue-
CTBA.

[IpaBubHBIN OTBET.

[Ipouenypa cepTuduKkanum CUCTEMbl MEHEIXKMEHTA KaueCTBa COCTOUT H3:

— MOJIauy MPEANPHUATHEM B OpPraH Mo cepTuUKay 3asBKH U MOJy4YeHHE OT HEr0 aHKEThI
OTIPOCHHKA;

— IPEIOCTaBICHUS MPEANPUATHEM B OPTaH Mo cepTU(UKAINK 3aTIOJTHEHHON aHKEThI-
BONPOCHUKA U PYKOBOJICTBA 110 Ka4ECTRY;

— IPEIBAPUTETHLHOM OIIEHKH TOTOBHOCTH MPEANPUATHS K CepTUDUKAIINKI CUCTEM KaueCTBa;

— pa3paboTKH MpOTrpaMMbl paboT MO cepTUDUKAITUY;

— IIpOBEJCHUS cepTU(HUKAILIMU C MTOCIEAYIONIEH Bblaveil (IpH MOJI0KUTEIFHOM 3aKIIoue-
HUH) cepTH(UKATA;

— MPOBEJICHUsI MHCTIEKIIMOHHBIX MPOBEPOK JUIs MOTBEPHKICHUS KauecTBa.

23. Kaaccudukanus BHAOB KOHTPOJISI KadecTBa IO 3TanaM IPOM3BOJCTBEHHOIO

npouecca

IIpaBuIBHBIN OTBET:

PaznuyaroT crnemyromue BUAbI KOHTPOJIA MO 3Tanam MpoU3BOACTBEHHOTO Mpoliecca:

- 6X00HOU KOHTPOJIb, OCYIIECTBISIEMBIN MEepe] HayaloM OOpabOTKH C IEeNbI0 Mpeayrpe-
KIeHUs epeKToB U Opaka, oOyCIOBICHHOTO HEAOOPOKAUYECTBEHHOCTHIO MOCTYNAIOMINX MaTepu-
aJIoB, MOJy(aOpPUKATOB U CBOEBPEMEHHOTO U3bATHUA Ae(EKTHBIX 3arOTOBOK U M3JCNUN U3 MPOU3-
BOJICTBA;



- onepayuoHHbIll KOHTPOJIb, IPOBOJUMBIN B IIpoliecce 00pabOTKU U3EIHUM ¢ 1EeNIbI0 IIPO-
BEPKU KaueCTBa BHIIIOJHEHUS OIEpalii, CBOEBPEMEHHOIO BBISBICHUS U U3BATUS Opaka, ycTpaHe-
Hus aedekToB. Bo3MokeH mocie Kaxaoi onepanuu JIM00 MOCIe TPYIIBI ONepalyii B 3aBUCUMO-
CTH OT TpeOyeMOro KadecTBa U3CIHNI U XapaKkTepa TEXHOJIOTHIECKOTO MPOoIecca;

- NpUeMOYHbILL KOHTPOJIb, BHIIIOJIHAEMBIN 110 OKOHYaHUH MPOLiEcca U3TOTOBICHUS U3AETHH,
nerajneil, COOpOUYHBIX €AMHULL C LIEJIBIO ONIPE/IEICHNs COOTBETCTBHSI KauecTBa TpeOOBaHUM, yCTa-
HOBJICHHBIM B HOPMAaTHUBHO-TEXHHYECKON JOKyMeHTauuu. KOHTpOJIUpPYIOTCS Takke yIaKoBKa,
KOMILJIEKTHOCTh U Jp. [IpreMouHbIil KOHTPOJIb NpeaynpexkaacT OTIPaBKy HET0OPOKAaueCTBEHHOMN
MIPOIYKIIUU [TOTPEOUTEITIO.

24. TlonsATHe MOKAa3aTeJIel KauyecTBa UX KIaccupuKanus.

[IpaBUIIBHBIN OTBET:

[lokazarenu kauecTBa — KOJIMYECTBEHHbIE XapAaKTEPUCTHKU CBOWCTB MPOJYKIUU COCTaB-
JSIOUIMX Ka4eCTBO, pacCMaTpUBaeMble IPUMEHUTEIBHO K OTPEEIIEHHBIM YCIOBHM €€ CO3/1aHus,
WCIO0JIb30BAHUS U IOTPEOIEHUS.

B o0r11e#t COBOKYITHOCTH TIOKa3aTesel BBIACIISIIOT:

EnuHuuHbIe MOKa3zaTeny KauecTBa NPOAYKIUHU, XapaKTEepU3yIOT OJTHO U3 €€ CBONCTB.

KoMmmnnekcHbli mokazareib KauecTBa MPOIYKIIMH XapaKTepU3yeT HECKOJIbKO CBOMCTB.

I'pynnel nokasarenei kayecTna:

[MToka3zarenu TexHUYECKOTO dpdekTa (Ha3HAYCHUS), MOKA3ATEIN HAJICKHOCTH, IOKA3aATEIH
SKOHOMMYHOCTH, TOKa3aTeau CTaHAapTH3alMH M YHU(UKALMM, SPrOHOMHUYECKHE MOKa3aTelu,
AKOJIOTMYECKHE MOKa3aTeNH, oKa3aTean 6€301aCHOCTH, 3CTeTHUYECKHUE [TOKa3aTeNH.

25. Kakue pecypchl SIBJSIOTCS NMPeIMEeTOM PHCKA NMPH NPUHATHH YIPaBJeHYeCKHX
peuenuii?

[IpaBunbHBIN OTBET: (PUHAHCOBBIE, MaTepUANIbHbBIE, TPYJIOBBIE, HHTEIJIEKTyalbHbIE, HH-
(GopMaIMOHHbIE, TEXHOJIOTUYECKUE, HEAOMOIYYEHHbIE JOXObI, HUXKE OKUIAEMBbIX.

IIKoc—2 YnpaBJ/jieHue NPpOU3BOICTBEHHOM 1eATeIbHOCTHI0O B OPraHU3AIH B COOTBETCTBUM C
NMepPCNeKTHBHBIM U TEKYIIMM IJIAHAMHU Pa3BUTHUSA )KUBOTHOBO/ICTBA
Buvibepume ooun npasunvnsiii éapuanm omeema:

1. YnpaBjieHue Ka4ecTBOM - 3TO:
+COBOKYITHOCTb MEPOIIPUSATHI, HAlIPaBJIEHHBIX Ha 00€CIeYeHNEe BRICOKOTO KaueCTBA MPOIYKIIHH
Ha BCEX CTaAMIX KU3HEHHOTO LIMKJIa TOBapa
COBOKYITHOCTH CBOMCTB JIEATEILHOCTH, HEMIOCPEACTBEHHO 3aBUCAIIMX OT paOOTHUKA U
00yClaBIMBAIOLIUX COOTBETCTBUE ATOTO MpoIiecca, ONpeeIeHHBIM TPeOOBaHUSM
CoOBOKYITHOCTh CBOMCTB, 00yCIaBIMBAIONINX €€ MPUTOIHOCTD JUIsl YAOBIECTBOPEHUS
oTpeeNIeHHBIX MOTpeOHOCTEH
CoOBOKYITHOCTh CBOMCTB, 00YCIaBIMBAIOIINX BBICOKUI CIPOC HA MPOIYKIIUIO

2. HazoBuTe (pyHKUMU CTIENHATU3HPOBAHHOI CJIy:K0bI YIIPABJIeHHs KA4eCTBOM B Op-
raHU3anNH
MOJ/IEpKAaHUE KaueCTBA HA YPOBHE COOTBETCTBYIOLIEM MOJUTUKE OPraHu3aluu
OIIpe/IeJIEHUE METOA0B U MEPUOIUYHOCTH MPOBEPOK KAYECTBA MPOIYKIINU
+0Ka3aHue MOMOIIH MOpa3IeiCHHUsIM B 00eCTIeUeHUN KaueCcTBa MPOIYKIIUU
BbIJ[aua PEeKOMEH A1 110 BHEAPEHUIO HOBBIX UM U3MEHEHHIO IeHCTBYIOMINX TpeOOBaHUH K Ka-
YECTBY

3. XapaKkTepucTHKA TPY/J1a, OTPAKAIOIIAS CTEeNEeHb €ro CJI0KHOCTH, HANPSIKEHHOCTH
YCJOBHSA ¥ 3HAYMMOCTD /I PAa3BUTHS IKOHOMHUKH - ITO:
MOJIUTUKA B 00JIaCTH KauyecTBa
yIPaBIEHHE KAaYeCTBOM MPOIYKIINHU
+KadyecTBO Tpyaa
KaueCTBO MPOAYKIIUU



IIpakTHKO-OPHEHTHPOBAHHBbIE 32/1aHUSA
4. BplaenuTe M3 HUKeNPUBEJEHHBIX 3aTPAT OLEHOYHbIE, NMpeAyNnpeauTelbHble U
3aTpaThl HA ycTPaHeHHe e eKToB.
AHaJIN3 Ka4eCcTBa HA 10 NPOU3BOJICTBEHHOH CTAAUU.
Bpems paGoTHHKOB, CBSI3aHHOE ¢ YCTPaHeHHeM Opaka.
HcnbiTaHue U NIPUEMOYHBINH KOHTPOJIb.
KomMaHAMpPOBKHM K MOCTABHIMKAM /Jisi IPOBEPKH KAayeCTBA KOMIIOHEHTOB M Chl-
pbs.
JlaGopaTopHble NPpOBePKHU M3MePHUTEJbHBIX IPHOOPOB.
OobopynoBanue, HCHIOJIb3yeMoOe ISl YIPABJIEHUSI KAa4eCTBOM.
I[l;1aHoBBIN HAA30p 32 KA4YeCTBOM NMPOAYKIHUHN U CUCTEMOI KavyecTBa.
IIoTepu chipbsi U3-32 HEYA0BJIETBOPUTEJHLHOI0 KayecTBA.
YTuausauus oOpaka.
Bo3Bpar u 3aMeHa NPOAYKIIMH HU3KOT0 Ka4yecTBa.
[IpaBunbHBIN OTBET:
Oyenounvie 3ampamuwl:
HcnbiTaHWE M TPUEMOYHBIA KOHTPOJIb.
JlabopaTtopHble TPOBEPKH U3MEPUTEIbHBIX TPHUOOPOB.
[TnaHoBBIM HaA30P 32 KAYECTBOM MPOJYKIIUU U CUCTEMOM KadyecTBa
Ilpeoynpeoumenvhuvie 3ampamol:
AHanu3 KauyecTBa Ha J0 MPOU3BOJICTBEHHOUW CTa/IHH.
KoManaupoBk# kK mOCTaBIIMKAM JIJIT TPOBEPKU KaueCTBAa KOMIIOHEHTOB U CHIPHSI.
O6opynoBaHue, HCIOIb3yeEMOE JIJIsl YIIPABJICHUS KaueCTBOM.
3ampamel Ha ycmpaneHnue oepexkmos:
Bpewmst paboTHHUKOB, CBSI3aHHOE C yCTpaHEHHWEM Opaka.
[ToTtepu cbIpbs U3-32 HEYJOBJIETBOPUTEIBHOIO KauyeCTBaA.
Yrunmuzanus Opaka.
Bo3Bpar u 3aMeHa NpogyKIIMA HU3KOTO KayecTBa.
Hononnume
5. Meroa ompenesieHusi KauyecTBa NMPOAYKIHH HCNOJb3yeT MH(OpMaIuUI0, MoIy4yae-
MYI0 B pe3yJibTaTe aHAJIHM3a OLIYLIEHUI U BOCIPUITUS OPraHOB YYBCTB YeJI0BEKA: 3pEHUs,
cJIyXa, 000OHsAHMSI, 00JIeBbIX OLYIIIEHUI, OCSA3aHUS U BKYC 3TO MeTOoJ
OtBet: OpranonenTuyecKui
6. CucreMa MeHeI)KMEHTAa KayecTBa — 3TO
Ilpasunvhwiii omeem:
COBOKYITHOCTh YIIPABIEHYECKUX OPraHOB 1 0OBEKTOB YIIPABJICHUS, METOJIOB U CPE/CTB,
HaIpPaBJICHHBIX HA YCTAHOBIIEHUE, O0ecTieueHre U MOJIep>KaHre BHICOKOTO YPOBHS KayecTBa
7. I'naBHasl HeJib MOJUTUKHU B 00/1aCTH Ka4yecTBa
Ilpasunvhoviti omeem: 1eNH U 3aa4M, HAIIPABJICHHbIE HA JIOCTUKEHUE BBICOKOTO KauecTBa
TOBApOB U yCIYT, CPOPMYIHPOBAHHBIE PYKOBOJCTBOM OpraHU3alluu

Jaume pazeepuymulit omeem

8. Kakue smanbul ¢xnouaem cucmema MeHEOHCMEHMA Kauecmea:

IIpaBUIBHBIN OTBET:

Oran 1. [loaroroska k cozganuro CMK.

Oran 2. [IpoBeneHre KOMIUIEKCHOTO aHAIN3a

Oran 3. Pa3pabotka nokymentoB CMK.

Ortan 4. Buenpenne CMK.

Oran 5. @ynkunonuposanne CMK.

Oran 6. Ceptuduxanus CMK

9. Knaccudukauusi BUA0B KOHTPOJISI Ka4ecTBa 110 3TANaM MPOU3BOJACTBEHHOI0 TMPO-
necca

[IpaBunbHBIN OTBET:



PaznuyaroT cremyromnpe BUAbI KOHTPOJIS MO 3TaraM MPOU3BOACTBEHHOTO MPOIIecca:

- 6XOOHOU KOHTPOJIb, OCYIIECTBJSIEMBbIN Mepe]l HauaioM 00pabOTKH C LETbI0 Mpeaympe-
KIeHUs ePeKToB U Opaka, 00yCIIOBICHHOTO HETOOPOKaUYECTBEHHOCTHIO OCTYNAIOIIUX MaTepH-
aJIoB, MOTY(haOpUKATOB U CBOEBPEMEHHOTO M3BATHS JEPEKTHBIX 3arOTOBOK U M3ACIUN U3 MPOU3-
BOJICTBA;

- onepayuoHHull KOHTPOJb, IIPOBOJUMBIN B IIpoliecce 0OpabOTKU U3AEIUM C 1EIbIO MPOo-
BEPKH KauecTBa BBHITIOJHEHUS OTIEpalnii, CBOEBPEMEHHOTO BBISIBIICHUS U U3bATHUS Opaka, ycTpaHe-
HUs 1ePEKTOB.

- NpUeMOYHbIi KOHTPOJIb, BBITIOJIHAEMBbII 10 OKOHYaHUH MPOLIEcca U3TOTOBICHUS U3AEIHH,
nerasneil, COOpOUYHBIX €IMHULL C LIEJIBIO OIIPE/IEICHNs] COOTBETCTBUS KauecTBa TpeOOBaHUIM, yCTa-
HOBJICHHBIM B HOPMAaTHUBHO-TEXHUYECKOH TOKyMeHTanuu. KOHTpOIMPYIOTCS TakKe yIakoBKa,
KOMIUIEKTHOCTH U Jip. [IpreMouHbIil KOHTPOJIb MPEeIynpeKaaeT OTIPAaBKY HET0OPOKaUECTBEHHOM
MPOIYKIIUU TOTPEOUTEIO.

10. IToHsiTHE IKOHOMHYECKHX METO/I0B YNPAaBJIeHUsS KavyecTBOM W MX Kjaaccuduka-

nusi.

[IpaBUIIBHBIN OTBET:

DKOHOMHYECKHE METO/Ibl YIPaBJIEHUS KaYECTBOM — 3TO CIIOCOObI BO3/IEUCTBHSA. OCHOBAH-
HBIC Ha MPUMEHEHHH YKOHOMHUYECKOTO CTUMYJIUPOBAHUS U CO3/IaHIH MaTepHAIbHON 3aUHTEPECO-
BAHHOCTH B JIOCTHKE€HUH 33/1aHHOM 11e7T1 B 00J1aCTH KauecTBa.

K skoHOMHMUYECKMM MeTO/1aM yIIpaBJIeHHsI KAUeCTBOM OTHOCSITCS CIEAYIONINE METOIbI:

(uHaHCUpPOBaHUE JEATEIHLHOCTU B 00JIACTH YIIPABJICHUS KAUE€CTBOM;

MaTepHaIbHOE MOOUIPEHNE COTPYIHUKOB 32 BHICOKOE Ka4eCcTBO IPO(eCCHOHANBHBIX pe-
3y/bTATOB;

HSKOHOMMYECKHE CAaHKIMHU 3a HecOOoieHrne TpeOOBaHUM CTaHIapTOB U TEXHUYECKUX
YCIIOBUIA;

IJIAaHUPOBAHUE CO3JJaHUSI HOBBIX U MOJIEPHU3UPOBAHHBIX BUI0B MPOAYKLIUHU U YCIIYT;

1IeHOO0pa30BaHKEe HA MPOAYKIUIO U YCIYTH C YUETOM MX YPOBHS KauecTBa;

WCIOJIb30BaHUS SKOHOMUYECKUX MEp BO3JCHCTBUS HA OCTABIINKOB B 3aBUCUMOCTH OT
KauyecTBa MOCTaBIISEMbIX UMH MPOTYKIIMH U OKa3bIBAEMBIX YCIIYT.

11. Iepeuuncanre 3Tanbl NpoUeAYPHI cePpTHPHUKAIUM CHCTEMbl MEHEIKMEHTa Kaue-

CTBA.

[IpaBuibHBIN OTBET.

[Ipouenypa cepTudukauyu CUCTEMbl MEHEPKMEHTA KaueCTBa COCTOUT U3:

— HOJIauy MPEANPUATUEM B OpPraH Mo cepTU(UKAINK 3aBKH U MOJTy4YEeHHE OT HEr0 aHKEThI
OTIPOCHHKA;

— IPEIOCTaBICHUS NPEANPUATHEM B OPTraH MO cepTU(UKAIINY 3aTIOJTHEHHON aHKEThI-
BOINIPOCHUKA U PYKOBOJICTBA 110 Ka4eCTBY;

— IPEIBAPUTETHLHON OIIEHKU TOTOBHOCTH MPEANPUITHS K CePTUDUKALINY CUCTEM Ka4eCTBa,

— pa3paboTKH MpOorpaMmMbl paboT MO cepTU(DUKAINH;

— IIpOBEJCHUS cepTU(HUKAILIMU C MTOCIEAYIONIEH Bblaveil (IpH MOJI0KUTEIFHOM 3aKIIoue-
HUH) cepTH(UKATA;

— IIPOBEJCHUS NUHCIIEKIIMOHHBIX MPOBEPOK IS MTOATBEPKICHUS KayecTBa.

4 TOPSAJIOK MMPOBEIEHUSI IOBTOPHOM
MPOMEXXYTOYHOM ATTECTAIIUA

dopma NpoOMEXyTOUHON aTTECTALUH N0 AUCLUIIMHE 3a4€T/9K3AMEH.

[ToBTOpHAs MPOMEXYTOUHAS ATTECTALUS 110 JUCLUUIIMHE IPOBOAUTCS C UCIIOIb30BAHNUEM 3aIaHUN
JUIS1 OLIEHKH C(OPMUPOBAHHOCTH KOMIIETEHIIMH Ha 6a30BOM ypOBHE 110 BCEM TEMaM, BXOISIIHUM B CTPYK-
TypY AWCLUILIMHBI 38 CEMECTP, 110 UTOraM KOTOPOT'O CTY/IEHT UMEET aKaJAeMHUECKYIO 3aJJ0JKEHHOCTb.

Ipumeuanue:

JononHuTenbHbIE KOHTPOJIBHBIE UCTIBITAHUS IPOBOAATCS AJIsl CTYIEHTOB, HabpaBImx MeHee 50
6a1oB (B coorBeTcTBUU C «lloMOXKEHNEM 0 MOIYIbHO-PEHTHHIOBOW CHCTEME).
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BOHPOCLI K 3a49€Ty

CyliHoCTb U 11eJ1b Ka4ecTBa.

Mertoap! 1 QyHKIHMN yIpaBIEHHS KAYECTBOM

VYpoBHHU KayecTBa U UX BIMSHUE Ha CIIPOC U MPEUIOKEHNE TOBapa

[IpuHIMIBI yIpaBlIeHUs! KAYECTBOM.

KBasninmerpusi: OCHOBHBIE OHSTHUS, €U, 33JJa4H.

OOBEKThI KBATUMETPUH.

Knaccudukanus nokaszarenei, peabsaBIsSeMbIX K Ka4€CTBY MPOAYKIIMH )KUBOTHOBOJICTBA.
Knaccudukanus nokaszaresnei kauecTBa yciyru

MeTo/1bl OLIEHKH YPOBHSI Ka4e€CTBA MPOIYKIIMH KMBOTHOBO/ICTBA.

. MeTpoJiorus: CyiHOCTbh, Ha3HAYECHHE

. 'ocynapcTBeHHBIN METPOIOTHYECKUN KOHTPOJIb U HA30P.

. [IpaBoBBIE OCHOBBI METPOJIOTUYECKOU IEATEIbHOCTH.

. KonmuecTBeHHast o1leHKa Ka4ecTBa PO TyKIUH.

. MeTop! OLIEHKH Ka4yeCcTBa POIyKIUH.

. OnpiT ynipaBienus kauectsoM B CIIIA.

. OneIT yrpaBieHus Ka4ecTBOM B SoHUM.

. OnbIT yripaBneHus kauectBoM B EBporie

. Ponp ynpaBiieHHsI Ka4eCTBOM B YCIIOBHUSIX PBIHOYHON SKOHOMUKH. Y POBHH KaueCTBa U UX BIIM-

AHUEC Ha CIIPOC U MPEAIOKCHUEC TOBApa.

. Pa3paboTka cucTeMHOro moaxoAa K OpraHu3aiuy padoT Mo YIy4IIeHHI0 KauecTBa MPOaYKIIUU

B OTEUYECTBEHHOU MPAKTHUKE.

Bomnpocel Kk 3x3aMeny

Poune cranmapTH3anuy B ynpaBieHUH Ka4eCTBOM PO TYKIIHH.
Llens 1 3a7a4n CTaHAAPTU3ALMH.

HopmartuBHbIE JOKyMEHTHI [0 CTaHAAPTU3ALMH, UX YTBEPKICHHE.
3akoHOIaTeNbHAs 0a3a CTaHIapTH3ALNH.

MexyHapoaHasi CTaHJapTH3ALMSL.

Ceprudukanus. Llenu u 3anaun ceprudukanuu.

Pous ceprudukanum B odecrieueHNH KauecTBa M KOHKYPEHTOCIIOCOOHOCTH ITPO-
TYKIHH.

8. Ilopsimok mpoBeaeHus cepTH(UKAIHH.

9. HopmaTuBHBIE TOKYMEHTHI IO CEPTU(DUKALINY.

10. Cuctema MeHeDKMEHTa KauecTBa U (paKTOphl, BIUSIOIINE Ha Hee.
11. Dramnsl pa3paboTtku u BHeApeHus: CMK

12. Pa3zpaboTka cTaHIapTOB OpraHU3alliu U paclpeieleHue 00s13aHHOCTe!
13. Camoonenka u BHyTpeHHHH aynut CMK

4.IIposenenue ceptudurannun CMK

CucTeMHBIH MOJIX0 K YIIPABIEHUIO KaUe€CTBOM.

KoHnTposnp kauecTBa npoaykuuu. Buisl KoHTpos.

Mertozpb! 0TO0Pa IPOAYKIIHH.

CraTucTHYeCKUi KOHTPOJIb KauecTBa.

WHpekchl NpUMEHsEeMBIX 100aBOK.

Cuctemsl cepTudukanum.

3akoHoIaTenbHas 6a3a cepTudUKaLuy.

Nook~wnE

NG~ NE



9. KoHKYpeHTOCITOCOOHOCTh B YIPABJICHUN Ka4€CTBOM MPOIYKIIHH.
10. Ocobennoctu ynpasieHus kadyecTBoM npoaykiuu B AITK.
11. TlonsiTve ¥ 3HaYEHUE MPABOBOTO OOECIICYCHUE YIIPABICHUS Ka4YeCTBOM IIPO-

JYKLIHH.

12. TIpaBoBOE 0OeCIEUeHHE 3aMUTHI TPAB U HHTEPECOB MOTPEOUTETIS.

13. Buapl cranaapToB, npuMeHsieMbie B PO.

14. T'ocynapcTBeHHBIN HaA30p U KOHTPOJIb IO CTaHAapTU3ALUH.

15. Bnusinue BHyTpeHHUX ()aKTOPOB Ha yIpaBJIeHHE KaueCTBOM On3Heca.

16. BiusiHue BHEMTHUX (haKTOPOB HA YIpPaBJICHUE Ka4eCTBOM OHM3HEca.

17. TlonsiTvie ¥ COCTaBIIAIOIINE 3aTPAT HA KAU4€CTBO.

18. Ynpasiienue 3arparamu Ha oOecrieueHre KayecTBa 3a1auu CIIy:KObl TEXHHYE-

CKOT'O KOHTPOJIA Ka4CCTBa IMPOAYKIIHUH.

19. MeTo1bI KOHTPOJISI Ka4eCTBa MPOTYKIIHH.
20. ®yHKIUHU CITyKObI TEXHIYECKOTO KOHTPOJISI KA4eCTBA MPOIYKITUH.
21. IIpaBa motpeduTeneii mpu MpruOOPETEHUN TOBAPOB.

Tab6anua 10 — Kputepun oneHku copMiupOBaHHOCTH KOMIIETEHIIUI

Kon n HanMeHOBaHWE WHAWKATOPA JIOCTHKEHUST KOMIIETEH-
UK
("JacTu KOMITETEHIINHN)

Kputepun onenuBanust chopMHUPOBAHHOCTH
KOMTIETEHITNH (YacTH KOMIICTCHITHH)

Ha 0a30BOM YpOBHE

COOTBETCTBYET OIEHKE «YIOBIETBOPUTETBHOM
50-64% ot MakCUMaJILHOI'O Oajiia

(YK-6)

ui-1y

3HaTh: TaliM-MEHEPKMEHT U PUHITUAIIBI caM000pa3o-
BaHM

HJ1-2

YMeTb: ynpaBisTh CBOUM BPEMEHEM, BHICTpauBaTh 1
peann30BbIBATh TPACKTOPHIO CAMOPA3BUTHUS

HJ1-3

Baaners: HaBbIKaMU BBICTpAaUBaHUS U PeaIM3aIK Tpa-
€KTOPUHU CaMOPa3BUTHUS HA OCHOBE IIPUHIIMIIOB 00pa3o-
BaHMS B TEUCHHE BCEH )KU3HU

(OIIK-1)

-1

3HaTh: napaMeTpbl OMOJIOTMYECKOTO CTaTyca U HopMa-
TUBHBIC OOIICKIMHUYECKUE TTOKA3aTeNId OpraHu3Ma JKH-
BOTHBIX

HJ1-2

YMeThb: peaanu30BbIBaTh MEPOIIPUITHS IO BETEPUHAPHO-
CaHUTApHOMY OJIAroMoJIy4HIO KUBOTHBIX U OHOJIOTHYE-
CKO¥ 6€30MacHOCTH MPOAYKINUU

HJ1-3

Baaners: HaBbIKaMU yIy4dlI€HUs MPOAYKTUBHBIX Ka-
YECTB U CAHUTAPHO — TUTHEHUYECKUX MTOKa3aTelen co-
Jep>KaHUS] )KMBOTHBIX

(OIIK-6)

HJI-10

3HaTh: yCIOBUS BOBHUKHOBEHUS U PACIIPOCTPAHEHUS
3a00JIeBaHUIA PA3TMYHON STHOJIOTUH

HJ1-2

Bianeetr maTepuanoM 1o TeMam JUCHHILIN-
HBI, 3HAET TOJHKO OCHOBHBIC TCOPETHICCKUE
MOJIOKEHUS N3y9aeMOTO Kypca, BBITIOJTHSAET
TEKyIIue 3alaHus 1o gucrurHe. [Ipu oT-
BETax JIOMYCKaeT MaJIOCYIECTBEHHBIE T10-
TPEIIHOCTH, UCKAKEHHUS JIOTUYECKOH TI0-
CJIEIOBATENIbHOCTH M3JIaraéMoro MaTepHa-
J1a, HETOYHYIO apTyMEHTAIUIO0 TEOpETHYC-
CKHX TIOJIOKEHUH Kypca. McnwIThIBaeT 3a-
TPYJIHEHHUS B TIOMCKE U aHaIM3¢e nHpopma-
AU JUISL peIISHUS TOCTaBJICHHOM 3a1a4H,
BBICTPAMBaHUS U PEATH3AIIUN TPACKTOPHUH
caMOpPa3BHUTHS Ha OCHOBE MIPUHITUIIOB 00Opa-
30BaHUs B T€UCHUE BCEH KM3HH, yIydllle-
HUS IPOIYKTUBHBIX KAUYECTB U CAHUTAPHO-
TUTUEHUYECKUX IMOKa3aTeseH coIep kaHus
JKMBOTHBIX, aHaJM3a U OIICHKU PUCKA BO3-
HUKHOBEHUS U PACIpOCTpPaHEHHS 3a00JieBa-
HUW pa3IMIHON STHOJIOTHH, KOOPIUHAIIUN
JEATEILHOCTH PA3JIMYHBIX IT0IPA3CIICHHM
MIpU peain3alui NePCIEKTUBHBIX U TEKY-
IIUX [JTAHOB Pa3BUTHS JKUBOTHOBO/ICTBA B
OpraHu3anuu




YMeTh: aHAIM3UPOBATh U UACHTH(PHUIIUPOBATH OTAC-
HOCTb pUCKa
BO3HUKHOBEHUS M pacIpoCTpaHeHHs 3a00JIeBaHUN pa3-
JIMYHOM 3THOJIOTUHU
HJi-3
Baagers: HaBbIKaMU aHAJIW3A U OLIEHKH PUCKA BO3HUK-
HOBEHHS U pacIpOCTpaHEHUs 3a00JI€BaHUM pa3InYHON
3THOJIOTUU

(ITKoc-2)
Hi-1
3namb: OCHOBBI MEHEPKMEHTA B )KMBOTHOBO/ICTBE;
Cxemy B3aMMOJICHCTBUS CTPYKTYPHBIX [1Opa3/ieIeHUH,
MPUHUMAIOIINX Y4aCTUE B PEAIU3allii NePCIEKTUBHBIX
U TEKYILUX [JIAHOB pa3BUTHS ’KUBOTHOBOJICTBA;
[ToBeIlIeHUs KayecTBa MPOAYKIUHU >KMBOTHOBO/ICTBA.
HJI-2 ITKoc-2

Ymemsp: OprannuszoBbiBaTh 3PPEKTUBHYIO CUCTEMY
B3aUMOJICICTBUS CTPYKTYPHBIX MOAPA3ACICHAN, ITPH-
HUMAIOLIUX YYacTHE B pealn3alii MepCIeKTUBHBIX U
TEKYIINX TUIaHOB Pa3BUTHUS )KUBOTHOBOJICTBA, C UCMOJIb-
30BaHHEM COBPEMEHHBIX CPEACTB KOMMYHUKAIIUU
BrIsiBISATE pe3epBbl yBeIMUeHUs 00bEMOB MPOU3BOICTBA
Y TIOBBIIIEHUS KayecTBa MPOIYKIIMH )KUBOTHOBOJCTBA B
OpraHu3aIuu
H/T-3 IIKoc-2
Bnaoemw: HaBbikaMu KOOpAWMHALIMK AESITEILHOCTH Pa3-
JIMYHBIX MTOAPA3JCIICHUI IPU PEATN3ALUNA IEPCIICKTHB-
HBIX U TEKYIIMX IUIAHOB Pa3BUTHUS KUBOTHOBOJICTBA B
OpraHu3anuu
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