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Tabmuma 1 — [TacmopT doHIa OIEHOYHBIX CPEICTB

dopmupyembie

Moyib TUCIMILIHHBI KOMIICTEHIIMH WA X O1ieHOYHbBIC KoiiecTEo
4acTH MaTepHUabl U CPeACTBA

OcCHOBBI
COBPEMEHHOTO TCk 16
MapKETHHTa VYK-1: Cnocoben
OcHoBHBIE OCYILECTBIIATH TIOUCK,
KOHIICIILIUK Pa3BUTUS | KpPUTHYECKHI aHAIU3 U TCk 29
MapKeTUHra CUHTE3 HHPOpMAITUH,
Cucrema MPUMEHSTh CHCTEMHBIN
MAapKETUHI OBOU MOJIXOJT JJISI PEIICHUS TCx
uH(pOpMaLUn 148 MOCTABJICHHBIX 3a/1a4 36
MapKETUHTOBbIC OIIK-11: Cnocoben
HCCIICTOBAHMS BBISIBJISITH M OIICHHBATh
CermeHTauust phIHKA HOBBIC PHIHOYHBIC TCx 32
ToBapHas moauTHKA BO3MOXKHOCTH, TCk 19
MapkeTuHTOBast pa3pabarbeiBaTh OU3HEC- TCx 40
cpena IUIaHBI CO3/IaHUsS U
I{eHoBas MOJIUTHKA Pa3BHUTHS HOBBIX TCk 16
Kanamsr HaIpaBJICHUH TCk 15
TOBAPOJABUIKEHUS ACATCIBHOCTH U
I[TpoaBUKEHHE TOBapa OpraHM3anui TCk 23
Mesx1yHapOIHbIH TCx o5
MapKETHHT

1 OneHo4Hble MaTepualbl, H606X0)1]/IMI)IC AJI OHCHKHU 3HaHHﬁ, yMe}mi»i H HABBIKOB
ACATCJIBHOCTH B IIPpOoLECCe 0CBOCHUA TUCHUIIJIHHBI

Tabmuua 2 — PopMupyeMble KOMIIETeHIUU *

Kon n HaumeHnoBaHue HHANKATOpA O11eHOYHEIE
Kon u HaMeHOBaHME
JIOCTHIKCHHS KOMITETCHITUN MaTepHaIbl U
KOMIIETEHIINI
(9acTH KOMITETCHIINHN) CpeJcTBa
VYK-1 Cnocoben U-1yk1 AHaNMU3UpyeT 3a/1a4y, BBIICIAA €€
OCYIIECTBIIATH TOUCK, 0a30BbIe COCTABJISIONINE
KpuTHYeCKuii aHaiu3 U cuHTe3 | UJ1-2yk.1 OCyIIecTBIsSET MOUCK U
nH(pOpMaIUH, TPUMEHATh KPUTHYECKHUN aHAITN3 WHPOPMAIIHH,
CHCTEMHBIH MOIXO I IS HEOOXO0IUMOM JIJIsl PEIICHUS TTOCTABICHHON
TectupoBanue
peleHus TOCTaBIICHHBIX 3a7a4 | 3a/lauu
W-3yk.1 [ImarnpyeTr Bo3MOKHBIS
BapHaHTHI PEIICHUS 3a7a9H, OLEHUBAS UX
JIOCTOMHCTBA M HEJIOCTATKH
U-4yk1 OnpenensieT 1 OLeHUBAeT
MOCJIEICTBHSI BO3MOKHBIX PEIICHUM 3a1auu
OIIK-11: Crocob6en BoisBnATh | MJI-1lomk-11  BpIIBASIET U OLEHHBAET
1 OLICHUBATh HOBBIC PHIHOYHBIE | HOBBIE PHIHOYHBIE BO3MOXKHOCTHU
BO3MOKHOCTH, paspabarbiBath | MJI-20mk-11  PaspabarbiBaeT  Ou3Hec-
Ou3HEC-IUIAHBl  CO3JAHMS U | [iaHbl CO3JAHMS M pa3BUTHI HOBBIX TectupoBanue
pasBUTHS HOBBIX HAMPABJICHUH | yarpapneHUi JEATENLHOCTH u
JEATEIBHOCTU U OpraHu3aui opraHusanuii




OueHo4YHbIe MATEPUAJIBI U CPEACTBA IJIS POBEPKU C(POPMUPOBAHHOCTH KOMIIETEHIU

Tema 1 OcHOBBI COBPEMEHHOT0 MAPKETHHIa
Komnwvromepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.
Ecim cnpoc mnpeBblmiaer mnpeajioikeHHe, TOCHOACTBYeT /JHUKTAT IPOU3BOAUTeNeH U
NpoAaeTcs TO, YTO NPOU3BOJAUTCH, TO TAKAsA CUTyallsl HMeeT Ha3BaHHe:
CoBepllieHHass KOHKYPEHLUSA
PriHOK nokynarens
Mononounus
+ PpIHOK ITpojaBLa
Ecyin npeasio:keHne npeBbIaeT CIPoOC ¥ MPOM3BOANTCS TO, YTO HEOOX0IMMO OTPeONTEII0,
TO TAKAs CHTyallusl MMeeT Ha3BaHHe:
CoBepllieHHas: KOHKYPEHLUSA
+ PpIHOK NOKymaresns
Mononoinus
PeiHoK nponasua
Cnpoc Ha ToBap, KaK KaTeropusi MApKeTHHIa — 3TO:
HyxJa B KOHKPETHOM BUJE MPOLYKIUU
[TorpebHOCTH B TOBape
+ [ToTpe6GHOCTDH B TOBape, KOTOPast MOKET OBITh OIUIaYeHa NOTpeOUTEIeM
IIpaBUnBHOTO OTBETA HET
3anpoc Ha TOBap, KaKk KaTeropus MapKeTHHIa — 3TO:
+ Hy’1a B KOHKpETHOM BH/JI€ IPOAYKIIMH
[TorpeGHOCTH B TOBape
[ToTpebHOCTE B TOBape, KOTOpasi MOKET ObITh OIlIau€Ha MOTpeOuTeNEM
ITpaBrIIBHOTO OTBETA HET
Kakoe wu3 ykasaHHBIX ompeJejeHHMHi COOTBETCTBYeT MAPKETHHIOBOMY OIpeleeHHI0
pbIHKA?
PbIHOK — 3TO HaceneHue 1aHHOTO peruoHa
PBIHOK — 3TO yacT nmoTpeduTeneil, HHTePECYIOLIMXCs TOBapaMH Balei Gupmbl
PoiHOK — 3TO moTpeduTenu, KOTopble UMEIOT (PMHAHCOBBIE BO3MOXKHOCTH JJISi NMPHUOOpETEHUs
TOBapa
+ PBIHOK — 3TO COBOKYTHOCTh OTEHIIMAIBHBIX U CYIECTBYIOIIUX MOTpeOuTeNnen
Kakas u3 nepe4ncjeHHbIX HMKe (QYHKIHI He ABJISAETCH MAPKETHHIOBOH QyHKIUEeH?
®uHaHCOBasA
IIpousBoacTBeHHAas
+ Onpeaensronias puck
AHanusupyroas pblHOK
Kakoii u3 1eBu30B 0T00pakaeT cogep;kaHue NPUHIUIA MAPKeTHHIa « BiiusiHne Ha PHIHOK»:
ITpon3BoauTh TO, UTO MPOJAETCS, & HE MMPOJIABAThH TO, YTO IPOU3BOIUTHCSD
+ «IloTpeburenb-Kopoiby»
«Co3naBas ToBap, co3aBail 1 HoTpeOUTENs»
MPABUJIBHOTO OTBETA HET
Kakoii n3 1eBu30B 0T00paxkaer cofepkaHue NPUHIUIA MAPKEeTHHIa « 3SHAHHE PBIHKA»:
+ «IIpou3BOAUTH TO, YTO MPOAAETCS, @ HE MPOJaBaTh TO, UTO MPOU3BOJIUTHCS)
«IToTpedburenb-Kopoib»
«Co3pnaBas ToBap, co3faBail U MOTPeOUTENS»
IIPABWJIBHOTO OTBETA HET
Kakoii u3 neBu3oB oro0paxkaer cojep:aHue NPUHLIMIA MAPKETHHIA «IIPUCIOCO0JIeHUE K
H3MEHEHHSIM PbIHKa»:
«IIpou3BOAUTH TO, YTO MPOAAETCS, @ HE IPOAABATh TO, UTO MPOU3BOIUTHCS
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«IToTpeOuTenb-KOPOIH

+ «Co3pmaBas TOBap, co3/1aBail M MOTPEOUTEIIS»

[IpaBuUIBHOTO OTBETA HET

IToTpedHOCTB- 3TO?

KonuuecTBo neHer, koropoe MOTpeOUTENb MOXKET HCIOJIb30BaTh AJIS YAOBIETBOPEHHS! CBOMUX
HYX]T

+ Hy»kn1a, BorioleHHas B KaKyl0-TO KOHKPETHYIO (popmy

ToBap, KOTOPBI CIIOCOOEH yIOBIETBOPUTH HYKTy MTOTPEOUTEIS

[IpaBuUnIBHOTO OTBETA HET

PriHOK mokynaresisi onpeessieT CHTYalMI0, KOT1a HA PbIHKe oTMe4YaeTcsi?

0OJIBIIIOE YMCIIO MTOTpeduTene

+ [peBBILIECHUE NTPEATIOKEHUS HaJl CIIPOCOM

[IpeBblieHne cripoca Haj MPEI0KEHUEM

IIPABUJIBHOTO OTBETA HET

Koraa BoO3HMK MaApKeTHHT KaK PbIHOYHAS KOHUenus?

1109

+1902

1802

1209

OTtkyna Geper cBOe HAYAJI0 MAPKETHHI?

Nranus

Benukobpuranus

+CIIA

ITopryranus

Koraa pacnpocrpanmniici MapkeTUHI B YKpaune, Poccuu, a Takike B crpanax baaruu m
Bocrounoii EBponbi?

Hayano 80-x

90-¢

Cepenuna 70-x

+Hauano 90-x

Kaxkoe onpenesienue 1aeT oMH U3 OCHOBaTeJIell COBPEMEHHOI Teopnu MapKkeTHHra @uannn
Kotnep?

MapkeTHHr — 3TO HayKa, KOTOpasi IPEAJaraeT CUCTEMY MBIIUIEHUS U UJEOJOTHYECKYI0 OCHOBY
IpeIPUHUMATEIBCKOMN 1eATEeNbHOCTH

+MapKeTUHI — BHJ 4YEJIOBEYECKOW JESITEIbHOCTH, HANpAaBICHHBIA Ha YyIOBICTBOPEHHE
MOoTpeOHOCTEN TOCPEICTBOM OOMEHA

MapkeTuHr — npoiecc IIaHUPOBAHMS, TPOJBUKEHHUS, pealu3ali U yIPaBICHUs TOBapamMu U
yclyramu

MapkeTuHr, 3TO BHJ 4YEJIOBEYECKONW JEATEIBHOCTH, CYTh KOTOpPOIO 3aKJIOYacTcs B
LEJIEYCTPEMIIEHHOCTH U1 3TOW JAESITEIbHOCTH Ha IOMCK MOTpeOHOCTeN moTpeduTenen, ux
YIOBJIETBOPEHMSI ¢ MAKCUMAJIbHOM MPUOBUIBIO AJIS1 POU3BOJUTENCH

Kakyio cucremy npeacrasisier co00ii MapKeTUHI?

ITpon3BoaCTBEHHYIO

CObITOBYIO

+IIpon3BoACTBEHHO-COBITOBYIO

IIpaBUIBHOTO OTBETA HET

Tema 2 OcHOBHBIC KOHLIENIIIUM PA3BUTHA MAPKETHHIA
Komnviomepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

KoHuenuus koMMep4YecKuX YCHJIHI 3TO:

+ CocpeoTOYeHHOCTh Ha HYKIax IpoJIaBIa



CocpeoTOYEeHHOCTh Ha JOCTHKEHUH LIeNH
CocpenoTOYeHHOCTh Ha HYKAaX MOTpeOUTes

[TpaBuIBbHOTO OTBETA HET

Konuenuusi 4ucToro MapKeTHHra 31o:

CocpenoTOYeHHOCTh Ha HY’KIax MpojaBLa
Cocpe10TOUEHHOCTh Ha JOCTUKEHUH LIETIU
+CocCpe0TOUYEeHHOCTD Ha HYXJ1aX NOTpeOuTens

IIpaBUIBEHOTO OTBETA HET

KoHuenuus coBepuieHCTBOBAHNUS TPOM3BOACTBA 3TO:
Cocpe10TOUEHHOCTh Ha HYKJ1aX MpoJaBLa
+CocCpeJ0TOUYCHHOCTD Ha IOCTUKEHUH 1IeITN
CocpenoTOYeHHOCTh Ha HYXKAaX MOTPeOUTes

[TpaBuIBbHOTO OTBETA HET

Konuenuus copepuieHCTBOBAHHMS TOBapa 3T0:
CocpenoTOYeHHOCTh Ha HY’KIax MpojaBLa
Cocpe10TOYEHHOCTh Ha JOCTUKEHUH LIETIU

+ CocpeloTOYEHHOCTh Ha HYKIaxX MOTpeOUTes

IIpaBUIBHOTO OTBETA HET

KoHuenuus conuaabHO-3THYECKOI0 MAPKETHHIA 3TO:
Cocpe10TOUEeHHOCTh Ha HYKJ1aX MpoJaBLa
CocpenoTOYeHHOCTh Ha JOCTHKEHUH LeNN

+ CocpeloTOYEHHOCTh Ha HYX/1aX MOTPeOUTENs U Ha HyX/1ax o0I1ecTBa
[TpaBUIBbHOTO OTBETA HET

Konuenuusi vHTeHcnpuKkannu KOMMep4YeCcKUX YCHINH 3TO:
CocpenoTOYeHHOCTh Ha MOJYyYeHUH IpUuObUIN
Cocpe10TOUEHHOCTh Ha HYKJ1aX OTPEeOUTENs.
+CocpeioTOYEeHHOCTh Ha IICUXO0JIOTHYEeCKOi 00paboTKe KIIMeHTa
IIpaBUIBHOTO OTBETA HET

3ajauM MapKeTHHIA IPU CKPLITOM CIIpOce SIBJISIETCS:
OTpickaHMe CITOCOOOB CIUIaKMBaHUs KOJeOaHus B pacIpe/ielIeHUH cripoca
CoxkpallieHre CEpBUCHBIX yCIIyT

+Co3znanue ToBapoB, dPPEKTUBHO YIOBICTBOPSIONINX CIIPOC
[TpaBUIBHOTO OTBETA HET

3agauu MapKeTHHIa NPU HeperyJsipHOM cIIpoce sIBJISIeTCS:
+OThICKaHuE CIIOCOOOB CTIaKMBaHUs KoJeOaHHs B pacipeelieHuH crpoca
CoxkpaliieHre CepBUCHBIX yCIIyT

Co3nanue ToBapoB, 3h(HEeKTUBHO yIOBIETBOPSIOIIUX CIIPOC
IIpaBUIBHOTO OTBETA HET

3agauym MapKeTHHIa IPH YPe3MEPHOM CIIpoce SABJISCTCH:
OTpIckaHMe CITOCOOOB CIUIAKMBaHUs KOJeOaHus B pacpe/ielIeHUH Ccripoca
+CoKpalleH1e CEpBUCHBIX YCIYT

Co3znanne ToBapoB, 3(HEKTUBHO YIOBIETBOPSIONINX CIIPOC
[TpaBUIBHOTO OTBETA HET

PemapkeTHHr cBs3aH c:

HeratusnasIiM cipocoM

+CHMKAOIMKUMCS CIIPOCOM

UpesmepHbIM CIIPOCOM

OtcyTcTBHEM CITpoca

JleMapKeTHHI CBA3aH C:

HeratuBHbIM cripocom

CHIXaroummMcs CipocoM

+Upe3MepHBIM CIIPOCOM



OtcyTcTBHEM cripoca

CHHXpPOMapKeTHHT CBSI3aH C:

HeratusHbIM cripocom

CHIKaIOUMMCS CITPOCOM

UpesMepHBIM CIIPOCOM

+OtcyTCcTBHEM ClIpoca

KonBepcHOHHBII MAPKETHHT CBSI3aH C:

+HeraTuBHBIM CITIPOCOM

CHIKaomuUMCst ClipocomM

UpesMepHBIM CIIPOCOM

OtcyrcTBHEM cripoca

CTUMYTHpPYIOLIMI MADKETHHT CBSA3aH C:

HeratusHbIM cipocoM

CHIKaIOUMMCS CITPOCOM

UpesMepHBIM CIIPOCOM

+OtcyTCcTBHEM Clipoca

IMopnep:xuBaOmMii MAPKETHHT CBA3aH C:

HeraruBHbiM cripocom

CHmKaromumcs crpocom

+110THOLIEHHBIM CIIPOCOM

YpesMepHBIM CIIPOCOM

Pa3BuBawomuii MAapKeTHHI CBSI3aH C:

HeratusHbiM cipocoM

CHIKAIOUMMCS CITPOCOM

+CKpBITBIM CIIPOCOM

UpesMepHBIM CIIPOCOM

biaroxkenarenbHoe OTHOLIGHME TMOTPe0UTeNell K IIMPOKO PACHPOCTPAHEHHBIM H
JAOCTYIHBIM 110 IleHe ToBapaM (ycjIyramM), 3T0 OCHOBaHue /JIsl peaju3alui MapKeTHHIOBOM
KOHUenuuu?

CoBeplilieHCTBOBaHMS TOBapa

WHTeHcupuKkany KoMMepUYecKuX yCUIuil (pexiama)

+ CoBepIieHCTBOBaHMS POU3BO/ICTBA

ITpaBHIIBHOTO OTBETA HET

Opuentanust GpupMbI Ha U3BJIeYeHHe NPUOBLIM B OCHOBHOM 32 cYeT yBeJM4eHHs 00beMOoB
NMPOAAK MPOU3BOAMMOro ToBapa (yCJIyru) XapaKkTepHa 1Jis?

CrpaTeruu coBpeMeHHOT0 MapKeTHHTa

+ MHTeHCHpuKay KOMMEPUYECKUX YCHIIUI

CrpaTeruu coBepIIeHCTBOBAHUS IPOU3BOICTBA

ITpaBHIIBHOTO OTBETA HET

Crparterusi, nocTpoeHHasi HA NPeAINOJI0KEHHH, YTO NOTPpeduTe M OyAyT NOKYNAaTh TOBAPHI
(Ycayrn) ToJ1bKO HAMBBICHIEr0 Ka4eCTBa, COOTBETCTBYeT MAPKETHHIOBOM KOHIenuuu?
CoBeplilieHCTBOBaHUS MPOU3BOACTBA

CoBpeMEHHOI0 MapKETHHIa

+ CoBepIIeHCTBOBaHUS TOBapa

ITpaBrIIBHOTO OTBETA HET

CorilacHO MapKeTHMHIOBOH KOHUeNuUMH, I JI(PPeKTUBHOIO (GYHKIMOHUPOBAHUS B
YCIOBHSAAX PBIHOYHON JKOHOMHMKHM NpeanpusTHe MOLKHO CTPEMHTBCS K IOJY4YCHHIO
MAKCHMAaJIbHOM NPUOBLIN OT CBOEH AeATeJIbHOCTH 3a cuer?

[TonnepskaHust MAKCHUMAJIBHBIX, JIOIYCKAaeMbIX KOHBIOHKTYPOU PBIHKA, 1I€H Ha TOBApPHI (YCIYTH)
MaxkcuManbHOTO CHUKEHUS U3/IEP:KEK MPOU3BOJICTBA

+Hawmnyumero ynoBineTBOpeHHs CHpoca KIMEHTYpPbl Ha TOBapbl Haubosee BwirogHeM uis
IpennpusITHs 00pazoM



Bce oTBeThI BepHBI

Konnenuusi HHTeHCH(PUKAUN KOMMEPUYEeCKHX YCHJIMH ompenesisieT HeJlb MAPKETHHIOBOi
AeATeIbHOCTH- YBeJIHYEHHE NPOAAXK 32 CHeT?

MCII0JIb30BaHUsl UHTEHCUBHBIX TEXHOJIOTUI MPOU3BOICTBA

+ CtumynupoBaHus cObITa

Y noBneTBOpeHus MOTPEOHOCTEH moTpeduTeNnen

[IpaBunpHOTO OTBETA HET

Kakasi koHuenuusi yTBep:Kaaer, 4ro morpedurenn Oyayr 0JIaroCKJIOHHbI K TOBapaMm M
yCJIyram, linpoKo pacrnpoCTPAHEHHBIM U JOCTYIIHBIM 110 [eHe?

+ CoBepILIEHCTBOBAaHUS IIPOU3BOICTBA

CoBeplIeHCTBOBaHHUE TOBapa

HuTencupuKanimym KOMMEPUYECKUX YCHIIUI MapKeTHHTa

Kakasi koHuenmumusi yTBep:KaaeT, YTo nmorpeduTe/ M OyayT OJIarOCKJIOHHBI K TOBapamMm M
ycJayraM BbICIIEr0 Ka4ecTBa, He3aBHCUMO OT LieHbI?

CoBepLIeHCTBOBAaHHUS IPOU3BOJICTBA

+ CoBepIleHCTBOBAaHUE TOBapa

HuTeHcudpukanmm KOMMEpYeCKX yCHINNH MapKeTHHTa

Kakasi koHuenuusi yrBepsaaer, 4To KejiaeMoro odbeMa Npojaak HeJb3sl 10CTHYb, €CJId
OTCYTCTBYET arpecCMBHasi pexkJjiama?

CoBeplilieHCTBOBaHUS IPOU3BOACTBA

CoBeplIeHCTBOBaHHUE TOBapa

+ MaTeHCHnUKaI KOMMEPYECKUX YCHIINH MapKeTHHTa

Kakasi xkoHnenuusi yrBep:kaaer, YTo LeJd OPraHU3alMyd MOIYT ObIThb JOCTHUTHYTHI NPH
NMOMOIM Y/JI0BJeTBOPeHHs MNOTpeOHOcTell 0Oojiee 3(PPEeKTUBHBIM, YeM Yy KOHKYPEHTOB,
crocooom?

CoBeplilieHCTBOBaHUS IPOU3BOACTBA

CoBeplIeHCTBOBaHHUE TOBapa

HHaTeHcupuKanmm KOMMEPYECKUX yCHITHA

+MapkeTuHra

IIpu kaKoM COCTOSIHUM CIIPOCA MPOU3BOAUTEb MOKET He HCIO0JIb30BATh peKjIamy?

IIpu cHmxaromeMces crpoce

IIpu HEraTMBHOM crpoce

ITpu oTpunaTensHOM crpoce

+1Ipu upezmepHOM crpoce

Ha yeM ocHOBaHa KOHLENIHUS COBEPIICHCTBOBAHUS TOBapa?

+OcHoOBaHa Ha yTBEPXKACHUU TOTO, YTO MOTPEOUTENb OTAACT MPEAIOYTEHHE TOBapaM, KauecTBo,
CBOICTBA M XapaKTEPUCTUKH KOTOPBIX IOCTOSHHO yiydmarorcs. [Ipennpusitue-n3roroButens,
MCIIOJIb3YIOLINI TaHHYIO KOHLIEMINIO, COCPEIOTOUMBAET BCE YCHIINS AJII YCOBEPILIEHCTBOBAHUS
CBOEH IIPOYKLIUH

OcHoBaHa Ha TOM, YTO MOTpeOUTENU HEe OyAyT aKTMBHO IOKyIaTb TOBAp, €CIU HE MPHUHSTH
CHeLHMaIbHBIX Mep MO MPOJIBUKEHUIO €r0 Ha PHIHOK U IIHPOKOMACIITAOHBIX MTPOAAXK

OcHoBaHa Ha TOM, YTO MPEINPHUITHE TOJKHO ONpPENEIsTh NOTPEOHOCTH U MHTEPECHI LEIEBBIX
PBIHKOB, a 3aT€M 00€CIeUUTh BBICIIYIO NOTPEOUTEIBCKYIO IIEHHOCTh 0ojiee 3¢ (HEeKTUBHBIMU YeM
C KOHKYpPEHTBl CHOCO0aMH, OJHOBPEMEHHO MOAJEPKUBAsl WM YIIydIlaeT Wi Ojaromnoiydve
KJIMEHTa 1 001IecTBa B 1I€JIOM

OcHoBaHa Ha <«GKECTKUX» MPOJakax, aKTUBHOM BIIUSHUU Ha MMOKyHaTes

Hcka04uTh HeCyleCTBYIOINYI0 KOHIENIIUI0 MAPDKETHHT A

Konuenius coBepiieHCcTBOBaHUS IPOU3BOCTBA

KoHuenmus coBepiieHcTBOBaHUS TOBapa

+KoHuenuys nHTEHCUBHOTO MapKeTHHTa

Konuenius MHTEHCU(PUKAMU KOMMEPUYECKUX YCUITUN

OCHOBHOI 11€/1b10 KOHIENINH COHAIBHO-ITUHYHOI0 MAPKETHHIA SIBJIAIETCS:
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[NToydenne mpuOBLIH 3a CYET 3HAUYUTETHHOTO YBEIHUYCHUSI 00BEMOB ITPOU3BO/ICTBA

[Tonyyenue npuObUIN 32 CUET YBEIUYCHUSI 00BEMOB MPOJIAXK

[Toydenne nmpuOBUIM 3a CYET HOBBIX BO3MOXKHOCTEH Ha PBIHKE B CHIIy POCTa aKIMOHEPHOM
CTOUMOCTHU

+ Iomy4enue mpuObUIM 3a cyeT GoJiee MOIHOTO yIOBIETBOPEHHUS HYXK/I M TOTPEOHOCTEH JIIOJIEH,
coOuroieHus TpeOOBaHUH 00IECTBA U TIPUPOIBI

Tema 3 CucreMa MapKeTHHI0BOI HHGOPMALMN U MAPKETHHTOBBIE UCCJIETOBAHUS
Komnvromepnoe mecmuposanue (TCk):

Bvibepume ooun eapuanm omeema.

Cucrema MapKeTUHIOBOM HHpOPMALMHU NPeANPUATHS BKJIIOYAET:

CBeneHusi BHyTPEHHEN OTYETHOCTH

BHemH010 MapKeTHHTOBYI0 HHGOPMAIUIO

Pe3ynprarel MApKETUHIOBBIX HCCIIEI0BAHUIM

+Bce ykazaHHoe BblIllIe

Heabio co3nanusi HA NPeANPUITHN CUCTEMbI MAPKETHHIOBOM HH(opMauu ABJISIETCS:
[ToBbIlIEHNE SPYIUPOBAHHOCTH PYKOBOJCTBA MPEATIPUATHS

+CoBeplLIeHCTBOBAHNE IUIAHUPOBAHUS, IPETBOPEHUSI B KU3Hb M KOHTPOJIb HaJ VcrnonHeHunem
MapKETHUHTOBBIX MEPOIPUATUN

CoBepIICHCTBOBAHNE XO3AWCTBEHHOM ACATEIBHOCTH IPEAIPUATHS, TOBBIIIeHHE D(PPEeKTUBHOCTH
MIPOU3BOJICTBA

Bce BapuaHTBI BEpHBI

Cucrema MapKeTHHI0OBOIl HH(OPMALMHU COCTOUT U3 CJIeIYIOUIUX JIEeMEHTOB:

Cucrema BHYTpEHHEH OTYETHOCTH, CUCTEMA MAPKETUHTOBBIX UCCIIEI0BAaHUI

Cucrema BHEIIHEW MapKETHHTOBOM HH(OpMaLIUU

Cucrema aHanmm3a MapKeTHHIOBOK HH(OpMAIu

+Bce BhllenepeyrcIeHHbIEC YIEMEHTHI

MapkeTHHIroBOe HcCIeI0BAHME — ITO:

['my0okoe u3yueHne TeOpur U MPaKTUKH MapKETUHTa

+HccnenoBarenbckas €ATEIbHOCTh, HAlpaBleHHAas Ha YAOBIETBOPEHHE HH(POPMAIIMOHHO-
AHATUTUYECKUX MOTPEeOHOCTEN MapKeTHHTa

Hayunas pa3paboTka TUIIOBBIX IPOrpaMM YIIpaBI€HHsI HEKOTOPHIMH PHIHOYHBIMH MPOLIECCaMU
Bce oTBeThI BepHBI

K xakomy Buay Mccile10BaHUSI PbIHKA OTHOCUTCSI H3yYeHHe PA3JIMYHBIX CIIPABOYHUKOB U
CTATHCTHYECKOH JIUTEPaTYyphl?

+KabunerHoe uccienoBanue

ITonesoe uccienoBanue

He otHOCHTCS K CCe0BaHUSIM

Bce oTBeThI BepHBI

ITosieBoe nccienoBanue, 3T0:

HccnenoBanue, KOTOpoe MPOBOJUTCS CIyk 00 MapKeTHHIa B CEIbCKOM MECTHOCTH

+C60p nepBuyHON HHGOPMAIIUU Y HOCUTENS HHPOPMAITI

OO0paboTka JaHHBIX, MOJTYYEHHBIX HA KOMMEPUYECKON OCHOBE Y O(DUIIMATBHBIX HCTOYHUKOB
Bce oTBeThI BepHBI

Ilo ncrounukam nHGOPMAIUKN UCCIETOBAHUSA MOTYT ObITH?

+KabuneTHble Ui nojesbie

[lepcniekTUBHBIE WU TEKYIIUE

[TouckoBble, OnucaTeNIbHbIE WU KCIIEPUMEHTAIbHbBIE

Bce oTBeTsI BepHBI

3akpbITble BONPOCHI BKJIKYAIOT B cedsi?

HcTounuku nHpopManuu

+BceBo3MOKHbBIE BApHAHTHI OTBETOB



Bropuunyro uabopmariuio

[TepBuunyto HHPOPMALUIO

K kakomy BHay HcC/1e10BaHUs] PbIHKA OTHOCUTCH M3y4YeHHE PA3JIHYHBIX CIIPABOYHHUKOB U
CTATHCTHYECKOM JTUTEPaTypbI?

+KaOuHneTHble uccnenoBaHus

ITonessle nccnenoBaHus

He otHOCHTCA K HCCae10BaHUAM

Bce oTBeTsI BEpHBI

MapkeTrnnroasi uHGoOpManus B 3aBUCUMOCTH OT CTAAMHU MePepadOTKU MOKeT ObITh?
Buemnumi

BuyTtpennuit

+IlepBuunon

Bce oTBeTHI BEpHBI

IIpennpusituio Heo0XOAMMO OLEHHTH B INPOLEHTAX Ty YacTh INOCeTHTeJed MarasmHa,
KOTOpbIe cAeaau nokynku. Kakoii MeToa uccjie10BaHus 1eJ1eC000Pa3HO UCIO0JIb30BAThH?
+Habmnronenue

Ormpoc

OKCHEpUMEHT

Bce oTBeTHI BEpHBI

HccnenoBanue mnoBeneHusi Jwleid B MarasuHe MpeanoJaraer cjaeaywuyw ¢opmy
Haooaenusa?

JlaGopaTopHyto

KaGunetnyto

+IToneByro

Bce oTBeTHI BEpHBI

OTKpbITBHIE BONPOCHI HCIIOJIB3YIOTCS B TeX CJy4asx, koraa?

+VY ayauTopuu He UMEETCsl YeTKOW MO3UIIMU B OTHOLIEHUH ITOCTABICHHOMN POo0IieMbl
Heo0xo1uMo nony4uTh OLEHKY PECIIOHIEHTOM KaKoro-iu0o coObITus

Tpebyetcs pazHooOpa3Has rpyNIupOBKa PECIIOHICHTOB

Bce oTBeTsI BepHBI

OTKpBITBIE BONPOCHI AHKETHI He BKIKYAI0T B ceds1?

3aBeplIeHHe MPeaIoKEeHUs

CoBeCHYI0 accOLMaLNIO

+Cemantuueckuii quddepeHnnan

Bce oTBeTHI BEpHBI

Cnoco0 cBsI3M ¢ ayAuTOpHeil, KOTOPBI XapaKTepu3yeTcsi BO3MOKHOCTHIO ObICTPO NMOJYYUTH
HH(pOpMALHUIO C HEOOJNBIIUMH 3aTPAaTaAMU, 3TO?

+Tenedon

IToura

WNHuTreprer

Bce oTBeTHI BEpHBI

C10:KHOCTH BONIPOCOB MO:KeT ObITh NPeNnsATCTBHEM /JIsl HCI0JIb30BAHMS TAKOI0 BI/Aa CBSA3M
¢ ayIuTOpHeil, Kak?

IToura

+Tenedon

HHTepBbIO

Bce oTBeTsI BepHBI

ITo xapakTepy ncc/jie10BaHUA LEJH MOIYT ObITh?

KabuneTHble 1in MoseBbIe

[lepcrieKTUBHBIE WIIN TEKYILIHE

+IlouckoBele, onycaTenbHbIE WA SKCIIEPUMEHTAIbHBIE

Bce oTBeThI BepHBI
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B MapKkeTHMHIOBBIX HCC/IE0BAHUAX K MeTOAaM c00pPAa NePBUYHBIX JAHHBIX HE OTHOCHTCS
+Bocnpustue

OKCIEPUMEHT

Habmonenune

Omnpoc

B unci10 MeTO10B MAPKETHHIOBOI0 MCCJIeI0BAHUS He BXOJAUT:

HaOmronenue

Orpoc

+Amnkera

OKCHEPUMEHT

B unci10 3TAaNOB MAPKETHHIOBOI0 MCCJIeI0BAHUS HEe BKJIIOYAETCS:

Pa3zpabotka miana uccinegoBaHus

Omnpenenenue mpoOIeMbl U Leeil uccaea0BaHus

Ananu3 nHGOpMAaLIUU U MIPEJOCTABICHUE MTOJyYCHHBIX PE3YIbTaTOB

+O00CHOBaHUE METOAUKH BHIOOPKH

HccnenoBanue, neJbl0 KOTOPOro siBjsiercs cOOp npeaBapuTe]bHONl HH(OpMaunuu,
He00X0AMMOii 1S JIyqlllero onpejejieHus NpodjaeM U BbIIBUTaeMbIX THIIOTE3, OTHOCUTCS K
THILY:

+ITouckoBbIX

OrnucarenbHbIX

DKCTepUMEHTAIbHBIX

KomnnexkcHbix

Kak npaBuJio, no cpaBHeHUIO ¢ BTOPUYHBIMU JAHHBIMHU, IEPBUYHBII SIBJIAIOTCS:

bonee nemessiMu

+MeHee nemeBbIMH

MeHee n1oCTyITHBIMU

bonee noctynabsiMu

IIpuMepoM THIHYHOIO 3AKPBHITOI0 BOIPOCA MOKET CIYKUTh:

Bomnpoc, npeanonaratomuii mpon3BobHYIO (OpMYy OTBETa

3aBeplIeHne pUCYHKa

+Bonpoc ¢ BEIGOPOYHBIM OTBETOM

[Toa0Gop cIoBECHBIX acCOLUAIINMA

CnenmanucraMu N0 MAPKETHHIY MOKeT HCIOJb30BAThCA CJCAYIOIMI MeTon cOopa
BTOPHYHOI HH(popMmanuu:

HaGnronenue

+AHanu3 0TYETOB MPEABIAYIINX UCCIICIOBAHUM

TenedoHHBIH orpoc

IIpoBeneHue 3KCIEpPUMEHTAIBHON POAAXKH TOBapa

Cnocod cBsi3M ¢ onmpamiMBaeMbIMH, KOTOPBI XapaKTepHU3yeTcsd BO3MOKHOCTBIO OBICTPO
NOJIyYUTh HHGOPMALHIO ¢ HeOOIbIIMMH 3aTPATAMM, ITO:

+HUHTepBbIO 10 TenedoHy

Ormpoc o noure

NuauBuayanbHOE UHTEPBBIO

Ormpoc ¢ nomompro MHTEpHETA

IIponecc MAapKEeTMHIOBOI0 HCCICAOBAHMSA BKIKOYaET B ce0s CJeyIOIue 3Tanbl:
+Onpenenenue npoOIeMbl U 1iesiel UcciieJoBaHusl, cOOp MHPOpMAINK, aHAIU3 UHPOPMAIH U
IIPEJICTaBIEHUE MTOJyYEHHBIX PE3YJIbTaTOB

W3ydyenue BTOpUYHON MH(OpMALIMK, aHAIU3 MOBEJACHUS MOTpeduTeneil, BEIOOp ONTUMAIbHOIO
BapUaHTa PeleHHs POoOIeMbl

Onpenenenne mpoOJieMbl W IEJeH HCCIIeIOBaHUs, pa3padoTKa ITUTaHa HCCIIEIOBaHUA, COOp
uH(pOpMaIKK, aHAIW3 HHPOPMALIMU U IPECTABICHUE MTOIyYEHHBIX Pe3yJIbTaTOB, IPETBOPEHHE B
YKU3Hb MapKETUHTOBBIX MEPOIPUITUN
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OTKpBITHIE BONPOCHI IPH AHKETHPOBAHMM:

BxutrouatoT B ce0st BO3MOKHBIE BApUAHTHI OTBETOB MJIM TMOACKAa30K

BxuttouaroT B ce0s MIKaJbl OLIEHOK

+He conepkar HUKAKUX MOJICKA30K U M03BOJISIFOT OTBEYATh CBOMMHU CIIOBAaMU

[Tpennararot BEIOpaTh OJUH U3 MIPEUIOKEHHBIX BADUAHTOB OTBETOB

K Metonam n3y4yenusi neppuuHoi MHGOPMALMM MOKHO OTHECTH:

W3yuenne cnenuaan3upoBaHHbIX )KyPHAJIOB, OTUYETOB U MPOCIEKTOB Pa3IMYHbIX OpraHU3aLMil
AHaJIN3 OTYETOB TOPTOBBIX ar€HTOB U COTPYIHUKOB MOIpa3AeIeHUN CObITA POLYKIHH
+HenocpenctBeHHoe HaOOJeHME 3a IOKyHaTeassMM W TOCETUTENSIMU B MeCTax HpOAaXH
TOBApOB, MPOBEACHUE DSKCIIEPHUMEHTOB, MPOBEACHUE OMPOCOB O 3HAHUAX, YOCKICHUSX,
HPEANOYTEHUSX JIUL, CTEIIEHHU UX YJIOBJIETBOPEHHOCTH MpeAaracMbIMI TOBapaMH.

3aKpbITbie BONIPOCHI AaHKETHI He CJIelyeT HCI0JIb30BaTh B TeX cIy4asix, Korjaa:
+Heo0xoauMo 0ToOpaTh pECOHAEHTOB [0 HEKOTOPBIM ITPU3HAKAM

VY pecrnoHAEHTOB CYIIECTBYET YETKOE M OCO3HAHHOE MPEICTaBICHUH 00 UCClieayeMoi mpodieme
TpebOyeTcs noay4yuTh CBEAEHUS O PECIIOHEHTaX

Bce oTBeTsI BepHBI

K kakomy BuHAY HCCIeJ0OBAHMS PbIHKA OTHOCHTCSI M3yYeHHe CIPABOYHMKOB U
CTATUCTHYECKOI JTUTEpPaTyPhI:

+KaOuHneTHble uccnenoBaHus

ITonessle nccnenoBaHus

He oTHOCHTCS K HCCIIEe10BaHUSIM

Bce oTBeTsI BepHBI

CucreMa BHyTpeHHeil MApKEeTHHIOBOI HH()OPMALMHU NPeAHA3ZHAYCHA:

+Jlnst cbopa u 0OpaboTKU MHGOPMAIIMK U3 UCTOYHHKOB, HAXOMSAIIUXCS BHYTPU HCCIICITyEMOTO
o0BeKTa

Jnis mpeocTaBneHust TeKymei nHGopMaIiu o IesITeIbHOCTH (GUpMBI

Jis mpenocTaBiieHUs] SKCKIIO3MBHOM MH(OPMALUMU O JESITEIbHOCTH (DUPMBI, MO3BOJISIOLICH
PELINUTh HEKOTOPYIO MpodIemMy

Bce oTBeTbI BepHBI

MapxkeTuHrosoe Ha0Ji10/1eHue, HJIM pa3BelKa, peAcTaBJsieT CO00¥:

+McTOYHMK BHELTHEW MapKETUHTOBOW HHPOPMALIUU

Cucremy cbopa 1 00pabOTKH BHEIIHEN TeKyIel HHPpopMau

Merton c6opa MapKkeTHHIOBOM MH(POPMALIUN — HAOII0IeHHE

Bce oTBeTsI BepHBI

Hccaenopanue mnoseleHus JI0Jel B MarasuHe IpearnoJaraer cleayouyo ¢opmy
Ha0JII0/IeH U :

JlaGopatopHyto

Kabunetnyto

+I1oneByto

Bce oTBeTsI BepHBI

Ha0nronenne siBsieTcsi eIMHCTBEHHO BO3MOKHBIM METO/I0M c00pa HH(popManum B CJIy4asx,
Korjaa:

OOBeKT 0TKa3bIBAETCs OT COTPYAHUYECTBA

+Heo0xonumo n3bexarh CyObeKTUBHOCTH OIICHOK TIOBEICHHS

Heo6xoa1Mo BocipuHUMATh HEOCO3HAHHOE TIOBEACHHUE JIFOIeH

Bce oTBeThI BepHBI

Nudopmanus, KoTopas y’e CylieCTByeT H HCII0JIb30BAIACH B IPYIUX LEJAX, HA3bIBACTCH
IlepBrunoOit

+BropuuHon

ITouckoBon

OnucarenbHoOR

CambIM yHUBepCaJIbHBIM METO/I0M OIIPOCA SIBJIsIETCS
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HNuTepBbio 1o Tenedony
Pa3nava aHkeT 1o kBapTupam
Paccplika aHkeT 1o roure
+JIM4HOE UHTEPBBIO

Tema 4 CermenTanusi pbIHKa

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

MaccoBblii MAPKETHHT NpeaCTABJIsAET CO00M:

COBIT TOBapOB MaCCOBOMY IOTPEOUTEITIO

MaccoBoe npon3BOACTBO U COBIT TOBAPOB

+MaccoBoe MpPOHM3BOJCTBO, MAacCOBOE pPACIpPEEIIEHHE M MAacCOBOE CTHMYJHMPOBAaHUE CObITA
OJIHOTO U TOTO € TOBapa JJIs BCeX MOKyIaTenei

IIpaBUIBEHOTO OTBETA HET

CermeHTHpOBaHME PBIHKA, 3TO:

Brinenenue nonei npou3BOAUTENICH HA PHIHKE

+Pa3nenenue nmorpeOuTeneil Ha TPYMIIBI HA OCHOBE PA3IMYUN B HYXAAX, XapaKTEPUCTHKAX U
MOBE/ICHUU

ObecrnieueHne ToBapy KeNaTeIbHOIO MECTAa Ha PHIHKE U B CO3HAHHUHU LIEIEBBIX MOTpeOuTENeH
Briienenne ToBapHBIX TPYII, MOJB3YIOMUXCS HanOoJiee BBICOKMM CIIPOCOM Ha PHIHKE

IIpu npoaaske eAMHOOOPA3HBIX TOBAPOB Hanbo0JIee PALIMOHAIBHON 0KA3bIBAETCSI CTPATErHs:
+MaccoBoro mapkeTuHra

JuddepeHunpoBaHHOTO MapKETHHTA

KoHueHTpupoBaHHOT0 MapKeTHHTa

Jlro6as u3 BhILIEIEPEUNCICHHBIX

IHonsiTE PHIHOYHOW HUILM CBSI3aHO:

C cermMeHToM, JIJIs1 KOTOPOT'O TOBAPHI MPEANPUATHUS TTOIXOIAT OO0JIbIIE BCETO

+C HeOONBIIMM CETMEHTOM, MOTPEOHOCTH KOTOPOTO YJIOBICTBOPSIOTCS B HEIOCTATOYHOM
CTENEHU

C cerMeHTOM, Ha KOTOPOM CKOHLIEHTPUPOBAINCH CYIIECTBYIOIINE IPOU3BOJUTENN
[IpaBUIBHOTO OTBETA HET

IIpennpusitue cerMeHTHpPYeT PLIHOK MO mncuxorpapuyeckum kpurtepusim. Emy mozkHo
HCIOJIB30BATH CJCAYIOIIHEe KPUTEPUH:

Pon 3ansarui

+Tun amyHoCTH

Craryc nmosibp30oBaTes

[IpaBUIBHOTO OTBETA HET

DJIeMeHTbl MAPKEeTHHIOBOI'0 KOMILIeKCa:

+IIponykr, LieHa, MECTO, IPOABHKEHNE

[TponykT, ynakoBka, TOBapHasi MapKa, [ieHa, IPOJBUKECHHE

[TpoayKT, acCOPTUMEHT, yIaKOBKa, TOBapHas MapKa, MOCIENpOoAaKHOE 00CTyKUBaHNE
[TponyxkT, LieHa, MecTo, JHOH, IPOJIBUKEHHE

JAupdepeHuMpOBAHHBI  MAPKETHHI, J3TO0  MAPKETHHI, OPHEHTHPOBAHHLIA  HA
NPOU3BO/JCTBO:

MHoxecTBa TOBapOB pa3HOIo KayecTBa

+Pa3Ho00pa3HbIX TOBapOB C pa3HbIMH CBOMCTBAaMH, KOTOpbIE MPHUBJIEKATENbHBI JUIS IBYX WU
6oJiee CETMEHTOB

Pa3Hoo0pa3HbIX TOBapOB C pa3HBIMHU CBOWCTBAMHU, KOTOPbIE IPUBIIEKATEIbHBI JJI1 OJHOTO, YETKO
OIPEEIIEHHOT0 CErMEHTA

ToBapoB ¢ pa3HBIMHU CBOMCTBaMH, B pa3HOM 0(hOpMIIEHUH, KOTOPBIE IPU3BaHbI IOHPABUTHCS BCEM
CEerMeHTaM pbIHKa

ITo3nunoHupoBaHue NpeaJioKeHHUs1 HA PbIHKE, 3TO:
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Ornpezenenne MOTEHIUATBHBIX MOTpeOUTENel ToBapa

Paznenenue morpebuTeneil Ha TpyHmbl HA OCHOBE PA3iIMUMil B HYXKJaX, XapaKTEpUCTHKaX MU
MOBEJCHUNU

+O0ecnieueHne TOBapy JKEIATeILHOTO MECTa B CO3HAHUH LIEJICBBIX MOTPeOUTENCH

aHaJIU3 BCEr0 KOMIUIEKCA PhIHOYHOM IMOJIUTUKU MPEANPUITHS B OTHOLIEHUU TOBapa

O0beKTOM cerMeHTALMH SBJISIETCS:

BricTaBku-nipoiaxu

+KOHKYpEeHTBI

TpaHcnopTHbIE KOMMYHHUKALUU

Koncantunr

Kakoii BapuaHT cTpaTerum o0XxBaTa PbIHKA MpPHUBJEKATE]EH Ui OpraHu3anui ¢
OrpaHNYeHHBIMH pecypcamu, AJsl MaJoro o6u3Heca?

HuddepeHnrpoBaHHbIi MaPKETHHT

HenuddepenuupoBaHHbIii MApKETUHT

+KOHIIEHTPUPOBAHHBIA MAPKETHUHT

Bce oTBeTsI OITyCTUMBI

MapkeTHHI, OpMEHTHPOBAHHBIN HA BEPTHKAJIbHYIO HUIILY, 3TO MAPKETHHI:

CyTh KOTOpOro 3aKJIOYaeTcsi B MOMCKE NyTel peald3allMi JaHHOTO H3JENUsS WU TPYyIIbl
(GYHKIIMOHATBHO OJIM3KUX U3JEHH 10 pa3HbIM TPpYIaM noTpeduresneit

+CyTh KOTOPOTO 3aKIJIFOYAETCS B YIOBJIECTBOPEHUH PA3IMYHBIX HYXK] MOTpEOUTENEH U yCllyrax,
KOTOpBIE MEX 1y cO00 (QhyHKIIMOHAIEHO HE3aBUCHUMBI

OpueHTHPOBaHHBIN HA MAKCUMAJIbHOE HCII0JIb30BAHUE PEKIIAMBbI

[IpaBuUnIBHOTO OTBETA HET

Onpenenure CcBSI3b  MeXAYy TaKHMH TOHATHSIMH KaK  «CerMEHTHPOBAaHHME» H
«IMO3MIMOHMPOBAHUE):

CerMeHTHpPOBaHUE U MTO3ULIMOHUPOBAHHUE — 3TO MPAKTUYECKU UACHTUYHBIC TIOHATHUS

+IIpoayKT MO3ULIMOHUPYETCS HA PHIHKE B LIEJIOM, & CETMEHTALMs HAIpaBJICHA HA pa3eiICHHE
pBIHKA

Chauana npoayKT NO3ULHUOHUPYETCS, a 3aTEM OCYILECTBIISIETCSI CETMEHTALIMS PhIHKA

[TpoayKT MO3ULIMOHUPYETCS HAa BBIOPAHHOM CETMEHTE

DaKkTOpPBI, HA KOTOPBIX 0a3MPyeTCcH NO3UIMOHUPOBAHME TOBApa:

IToxynareneit npu MOKyIKe

IToBeneHne nokymnareseu nocie NOKynKu

+Bocnpusitiue npoayKkToB MOTPEOUTENSIMU

Hamepenue norpeOuteneil cCoBepIInTh NOKYIKY

CermeHTanus pbIHKa —3TO:

JlesTenbHOCTD MO KiIacCU(PUKAIMK BOZMOXKHBIX TOTpeOUTENEH B COOTBETCTBUU C KAUE€CTBEHHBIMU
0COOEHHOCTSIMU UX CIIpoca

+Pa3nenenue pelHKa Ha OT/IENbHbIE YaCTH (CEIrMEHTHI)

CtpyKkTypHpOBaHUE NOTPEOUTENEH, 3aNHTEPECOBAHHBIX B ONPE/IEICHHBIX TOBAPAX U YCIyrax
Crpaterust BLIOOPOYHOTO TPOHUKHOBEHUS Ha PHIHOK

Kakoii u3 mnokasarejeili He NPHHALJIEKMT K JAeMorpaguueckoii rpynmne ¢(axkTopoB
CerMeHTHPOBAHUS PHIHKA:

Bospact, o, oOpa3oBaHue

+IIcuxonornyeckuii TUI NOTpeOUTENS

OTHHUYECKas IpynIa

Bce BhiienepeuncieHHoe

LleneBoii MapKkeTHHT TpedyeT NPOBeieHUs] TPeX OCHOBHBIX MEPONPUSITHIA:

OmnpeneneHve NPUHIMIIOB CETMEHTHPOBAHUS pBIHKA; COCTaBleHHME NpoQMiIs M OLEHKa
MOJTy4YE€HHBIX CETMEHTOB; BBIOOP II€JIEBBIX CETMEHTOB

+CerMeHTUpOBaHUE PhIHKA

Br160p 11€71€BBIX CETMEHTOB PHIHKA; TO3UIIMOHUPOBAHUE TOBApa HA PHIHKE
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Br160p 1eneBoro cermMeHTa; no3uMOHUPOBAHUE TOBApa B CETMEHTE

Pa3paboTka KOMIUIEKCa MapKEeTHUHTa JIJIs1 CETMEHTa

IHoTpeOuTesin, 0OAMHAKOBO pearupymlolige HA OAMH U TOT Ke HA00pP MOOYAMTEIbHBIX
CTHUMYJIOB MAPKETHHIA, COCTABJISIIOT:

+CerMeHT pbIHKa

PedepenTtnyto rpymmy

[{enmeBoil ppIHOK

MaccoBoro norpedurens

Onpenennte NPU3HAK, OTHOCAIIUICSA K CerMEHTALIMU NMOTpeduTe el M0 reorpadpuyeckomy
¢paxropy:

+Crtpana

ConuanbHoe NOJI0KEHUE

YpoBeHb 00pa3zoBaHus

YpoBEHb KyJIbTypbl

Bb10op pbIHOYHOI0 cerMeHTa MOKeT 0a3MpoOBaThCsl HA pa3jIu4YHbIX KpuTepusix. Kakue u3
CJIeAYIOIIUX YTBePK/ACHUI ABISIOTCA HeBePHbIMH ?

+Uem Oosiblile ppIHOYHBIN CETMEHT, TeM OOJIBIINI HHTEPEC OH MPEACTABISACT AJIsl KOMIaHUH
Mexny cerMeHTaMH J10JI)KHA ObITh CYIIIECTBEHHAs pa3HULA

JlomkHa cy1ecTBOBaTh BO3MOXKHOCTh CBOOOTHOTO JIOCTYTA K CeTMEHTaM

Komnanus [nomkHa HMMETh BO3MOXHOCTH IOJCUMTATh IMOTEHLMAJIBHBIA OO0BEM COBITA IS
CerMeHTa

Ecyin npeanpusiTHe NpMHUMAET pellieHNe AKTUBHO /1efiCTBOBATh Ha IBYX CerMEeHTaX PbIHKA
(mam GoJsiblIeM 4YHCJIE) U pa3padaThiBaeT pPasjiMYHble NPOAYKTHI M/WJIH MAapPKETHHIOBbIE
NporpaMmbl  JIsI Ka’KAOT0 CerMeHTa PpPbIHKAa, TO 3TO PpelleHue MOoxeT ObITh
0XapPAKTEPH30BAHO KAK:

arperupoBaHHbI MapKETUHT

+JIuddepeHnupoBaHHbI MAPKETHHT

KoOHLIEHTpHUpOBaHHBII MapKETUHT

HenuddepenunpoBaHHblii MApKETUHT

Onpenesnenue MecTa ToBapa B psily AHAJIOT0B, Bbl/leJIeHHE er0 YHUKAJIbHbIX 0CO0eHHOCTEeH
CpeACTBAMH MapKeTHHIa — JTO:

CerMeHTanus

+Ilo3unnonupoBanue

[TponBuxkenue

BriBenicHME Ha PBIHOK

KoHueHTprpoBaHHBIM MAPKETHHIOM HA3bIBAIOT:

NPOBE/IEHUE pPa3rPaHUYEHUS] MEXIY CEIrMEHTaMM pbhIHKa M pa3paboTKa JUIsl KaXJIOro M3 HHUX
KOMIUIEKCa MapKETUHTa

+BBI60p 01HOTO U3 HECKOJIBKUX CErMEHTOB, IPOM3BOJICTBO JJIsi HETO COOTBETCTBYIOIIErO TOBApa
U pa3paboTKa KOMILJIEKCA MAapKETHHIa B pacY€Te UMEHHO Ha 3TOT CETMEHT

JIoroBOpEHHOCTH MEX Ty NTPOJIaBLIAMU O pa3Zelie PhIHKA Ha OTAEIIBHBIE CETMEHTHI.

Bce oTBeTsI BepHBI

Kommiexke MapkeTHHra BKJIIOYAeT:

Pexnamy, ey, ToBap, ynmakoBKy

+ToBap, 11eHy, MECTO, IPOJABUKECHHE

ToBapHbIl 3HaK, yIIAKOBKY, LIEHY, paclpeaelIeHue

Pexnamy, muunyto npojaxy, oOIIeCTBEHHbIE CBSA3H, CTUMYJIMPOBAHUE MTPOIAK
MapkeTUHIoBasi cCerMeHTAaIUsl HALleJIeHA Ha:

CHuxeHue u3ziepskek oOparieHus

Pacmmpenne KOMMyHUKAaTUBHBIX JEHCTBUN

Pa3paboTKy TaKTHKH MapKeTHHTa

+Haunyuniee ynoBiaeTBopeHHE HY k1 U TOTPEOHOCTEN MOTEHIIMAIbHBIX MOKYIaTeNen
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IHo3uuuoHUpoOBaHME NPOAYKTA OTHOCUTCS:

K MapKETUHTOBBIM HCCJIE0BAaHUSAM

+MapKeTUHTOBOM CTpaTeruu

MapkeTUHIrOBOM TAKTHUKE

MapkeTHHroBOMy NMpPOTHO3Y

BoipaxkeHue «cTpeiib0a M3 BUHTOBKH» WIIIOCTPHPYET CYTh Cjelyloueil MapKeTHHI0BOi
CTpaTerum:

MaccoBblil MapKETUHT

+I{eneBoil MapKETUHT

ToBapHo-mud hepeHIPOBAaHHBIA MAPKETHHT

PBIHOYHO-OpUEHTHPOBAHHBIN MAPKETUHT

ITox cermeHTOM PHIHKA B MAPKETHHI'€ IOHUMAKOT:

+['pynmy CymiecTByIOIIUX WJIM MOTEHIHMAIBHBIX MNOTpeOuTeNned, oO0Nafaommx Oo0IUMU
XapaKTepUCTUKAaMU IOKYIaTEeJIbCKOIO CIPOCa, OJMHAKOBO PEarupyrollux Ha MapKETHUHIOBBIE
YCUJIMSI KOMITAaHUH

['pynmy ToBapoB, UMEIOIUX OJHOTHUIIHBIE XapaKTEPUCTUKHU, CO3JaHHbIE HA OCHOBE OJIMHAKOBBIX
TEXHOJIOTHI U MpeaaraeéMbIX KOHKYPUPYIOIIUMU (UpPMaMH Ha PHIHKE

COBOKYIIHOCTh OpraHM3allUi, SBJSIFOIIMXCSA IOCTaBIIMKaMU ToBapoB oaHOM ToBapHOI
HOMEHKJIaTypbl WK OJJHOM aCCOPTUMEHTHOM TPyMIIbI

COBOKYITHOCTh pEaIbHBIX MOTpeOuTeNell ToBapa (HUPMBI, UMEIOIIUX OOIIUE CYIIECTBEHHBIE
MIPU3HAKU

C 4em CBSI3aHO NMOHSATHE «PHIHOYHASI HUILA»:

C cerMeHTOM, KOTOPBIH, COTJIaCHO aHAINU3Y, 00eCIeYnBaeT HauOOIbIINE BBITOIbI

C neneBbIM PHIHKOM, Ha KOTOPBIH OpHEHTHPYETCS pupma

+C cerMeHToM, Al KOTOPOTO IMpeiajaraercs TOBap, ONBIT (QUPMBI M €€ MapKETHHIOBBIC
BO3MO>KHOCTH IOJXOMST JIy4YIlle BCEro

Bce oTBeThI BepHbI

Onpenennre NpU3HAK, OTHOCSIIMICS K CerMEHTALMY NMOTPeduTeIei 1o reMorpaguieckomy
(pakropy:

+Bo3pact

Pernon

Tun nuuHOCTH

O06pa3 Ku3Hu

IIpennpusitue npoaaer oAMH BHJ TOBapa IO €UHOH LieHe, peKjIaMa ToBapa o0palieHa Ha
PBIHOK B 1ejioM. Kakylo cTpaTreruio oxsara ppIHKa HCIOJIb3YeT NPOU3BOIUTEb?
JuddepenurpoBaHHbI MApKETUHT

+HeauddepenurpoBanHblil MAPKETHHT

KoOHLIEHTpHpOBaHHBIN MapKETUHT

ITpaBHIIBHOTO OTBETA HET

ITo3numoHupoBaHue o3HAYaeT:

OnTumanbHOE pa3MeEIEHUE TOBAPA B PpIHOYHOM IPOCTPAHCTBE

+OnTuManbHOE pa3MelleHne ToBapa B CO3HAHUM MTOTPeOUTeNs

OnTuManbHOE pa3MelleHHe ToBapa B CO3HAHMU cyObekTa Mukpocpeasl DyHKIMOHUPOBaHMS
PEITPUITUS

IIpoBecTn cermeHTHPOBAHME PHIHKA — 3TO 3HAYHMT:

W3yuuth noBeieHNE MOTpEOUTENEH, 3aMHTEPECOBAHHBIX B ONPEEIEHHBIX TOBApAX U yciayrax
PaznenuTh phIHOK Ha OTJENBHBIE TPYIIIBI HOTpEOUTENEH

+Bp11enuTh oTeNbHBIE TPYIIIBI TOKYMATENeH, U KaXKA0H U3 KOTOPBIX MOXKET OBITh MPEATIOKEH
COOTBETCTBYIOIINN TOBAp MJIM KOMILJIEKC MapKETHHTa

BoiaenuTh oTaenbHbIe TPYIIIBI TOTPEOUTENeH B COOTBETCTBUH € C(HOPMUPOBABILHUMCS CIIPOCOM
7KM3HeHHBbIN IMKJI TOBapa — 3TO:

WuTepBan BpeMeHHM OT MOMEHTa MNPHOOpETEeHHus [0 MOMEHTAa YTUIU3aluH, MpeKpaileHus
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CyILIECTBOBaHUS TOBapa

+CoBOKYITHOCTh (Da3 BHEIPEHHUs TOBAapa Ha PHIHOK, POCTa MPOJAX, 3PEIOCTH TOBapa W craja
IPOJIaXx

WuTepBan BpeMeHH, B KOTOPOM CIIPOC HA CE30HHBIA TOBAp MPOXOJUT BCE BO3ZMOXHBIC (Da3bl U
BO3BPAILAETCA K UICXOJHOM TOUKE

[Tpouecc pa3BUTHSI IPOJIAaXK TOBApA U MOJyUYEHUE NPUOBLIN

YkaxkuTe BepHbIH MOPAIOK ITANOB »KM3HEHHOI'0 IUKJIA TOBapa:

+BHenpenue, pocT, 3pesIocTh, Cra

Buenpenue, poct, cnaj, 3pesocTh

Breapenue, 3penocts, pocT, craz

Pocr, BHEpeHuUe, 3penocTs, cnaj

Kaxkoii craguu KIT (mo bocron KoHcaJaTHHT rpynim) cOOTBEeTCTBYET CTaAUsA BHEAPEHUs?
«3Be3Ib»

«/JloMiHas KopoBa»

+«TpynHbIii peOCHOK

«Cobaxa»

Kaxkoii 3tan )KI{T xapakrepusyercsi MAKCHMAJIbHON NPUOBLIBLIO?

Breapenue

Pocr

+3penocth

Cnan

Konuenuus, koropasi nmpiTaercsi OMUCaTh COBIT MPOAYKTa, NMPUObLIbL, MOTpedUTEJIeN,
KOHKYPEHTOB U CTPATerMi) MAPKETHHIa ¢ MOMEHTA IOCTYIJICHUS] TOBApa Ha PbIHOK /10
CHAITHS €r0 C PbIHKA:

KoHuenuus couuanbHO-3TUYECKOTO MapKETUHTa

+KoHuenuus ;kM3HEeHHOT0 1IMKJIa ToBapa

KoHuenuus coBepiieHCTBOBAHMS TOBapa

KoHuenmus coBepiiieHCTBOBaHMSI MPOU3BOJICTBA

B neasix pexiiaMbl TOBapa Han0oJ1ee 1HeJaeco00pa3Ho c031aBaTh HMH/IK MPeANPUITHSA HA
CTauu:

+BHenpenus

Pocra

3penoctu

Crnana

7Kv3HeHHBIH UK TOBApa, 3TO:

WNHuTepBan BpeMeHU OT MOMEHTa MPUOOPETEHUS TOBapa 10 MOMEHTA €0 yTHIIM3AIUU
+/HTepBan BpeMeH! ¢ MOMEHTa Pa3pabOTKH TOBapa 0 MPEKPAIEHUS €r0 pealn3alii Ha PhIHKE
WNHuTtepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBINM TOBAap MPOXOJUT OmpesereHHbIe (a3l U
BO3BpAILlAETCA K UICXOJHOM TOUKE

Crpateruss MapKeTHHIa, BKJIIOYAIOIIasi pa3paboTKy MPOIECCOB MO3UIMOHUPOBAHMS, PEKIIaMBbl,
[IEHOOOpa30BaHuUs U PACIPOCTPAHEHUS TOBAPOB

Ku3HeHHBIH UK TOBapa — J3TO MePHUO] BpPeMeHH, HA NMPOTSKEeHHUU KOTOPOro TOBap
HAXOAMTCH:

B cdepe nmoTpebnenus

Cdepe norpebneHus 1 Ha PIHKE

Ha psiake

+B cdepe npousBoaCTBa, HAa PHIHKE U B cepe MoTpedieHus

Omnpenennte, k kakomy 3tanmy KI[T oTrHocuTcs Takas xapakrepucrtuka: «CObIT cia0dbli,
NMOKYNATeJM — HOBATOPbI, KOJUYECTBO KOHKYPEHTOB He3HAYMTeJIbHOE, 3aTPaThbl Ha
MAPKETHHT 00/IbIINEe»:

+3Tan NpOHUKHOBEHHUS TOBapa Ha PhIHOK

Oran cnazia

17



OTan 3penocTu

Oran pocta 00bEMOB IPOAAK

Iran KT, Ha KOTOPOM 3aTPAaTHI HA PEKJIAMY MAKCUMAJIbHBI:

+Pocra

Hacpriuenus

3penoctu

Choana

Onpoc noxkynareJieii TOMAaTHOrO Cyna, NPOBeJeHHbINH B NMPOLLIOM Mecsile I M3y4eHHs
HHTEHCHMBHOCTH NOTPeOIeHN s, 1aJI CJeYIolHe Pe3yJibTaThl:

HHUKOI/Ia He NOKYNaJ ero panee - 4%0;

sl KYIIIJI ero B nepBblii pa3 - 3%0;

sl KyIIiJI ero BO BTOPOii pa3 - 7%0;

sl KYIIIJI ero B TpeTHuid pa3 - 12%0;

sl IOKYIAaJ ero 6ojee Tpex pa3 - 74%.

Ha ocHoBaHum mnpeacraB/ieHHOW HHpOPMANMU MOKHO NPUHATH M K 3aKJIIOYEHHUI0, YTO
paccMaTpuBaeMasi MAapKa HaXOAUTCS HA CJeAYyIomIeil CTaIuM KU3HEHHOT0 INKJIA:

Cranus BbIX0/1a Ha PBIHOK

Cranus pocta

+Cranus HachIEHUS (3PETIOCTH)

Crangus ynagka

«YIIIHHEHUI0» JKU3HEHHOI0 IIUKJIA TOBApa CIoco0cTByeT:

+pa3paboTKa HOBBIX chep MPUMEHEHUS U MOTU(PHUKAIIHIA TOBapa

BrisiBieHHEe HOBBIX TPy COBITA U MOBBIIIEHNE aAPECHOCTH TPOAYKIIHH

PazButue meronoB cObITa

Pacmmmpenue o6bema mpogax

Mopaundukanus ToBapa ¢ HeJbl0 NPOAJIeHUs JKM3HEHHOI0 LINKJIAa TOBapa peKOMeH/1yeTcsl Ha
daze:

Buenpenus

Pocra

+ 3pesiocTH 1 HACKIIIECHUS

Ynanka

Kaxkoii 3Tan »KM3HEHHOr0 HHUKJIA TOBAPA 00bIYHO XapaKTepHu3yeTcsi MAKCUMAJIbHO HU3KOM
LIEHOM:

BriBeeHne Ha ppIHOK

Pocr

3pennocThb

+VYnanok

Ha craguu ppIHOYHOM 3PeJIOCTH )KM3HEHHOI0 IIUKJIA TOBapa

+bonb110it HEOOXOAUMOCTH B CTUMYJIUPOBAHUM COBITA HET

Crnipoc Ha TOBap MPEBOCXOAUT MPEATIOKEHUE

KoHKypeHIIHsI HAaUMHAET HACKIIATh PHIHOK

Jloxo/1bl ¥ 1IeHbl HAYMHAIOT CHUKATHCS

Kakass craamsi KM3HEHHOro WHUKJIAa HauOoJiee NpueMJeMa Uil COBEPIICHCTBOBAHMS
NMOTPeOdNTENIbCKHX CBOIMCTB TOBapa:

Cranust BeIBEICHHS TOBapa Ha PhIHOK

Cragus pocta 00b€MOB IPOAAK

+ Cranus 3penoctu

Cranns HachIIIEHUs

Ha xakoii (paze ;KM3HEHHOI'0 LIUKJIA TOBapa ¢GUpPMa HMeeT MAKCUMAJIbHbIe MAPKETHHIOBbIE
pacxoibl:

+Ha ¢asze BHenpenus

Ha ¢aze cnmama
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Ha ¢a3ze pocra

Ha dase 3penoctu

Ha kakoii ¢a3ze »KM3HEHHOr0 LMKJIA TOBapa (pupMa mMeeT MAKCMMAJIbLHO 3arpyKeHHbIe
NMPOU3BO/ICTBEHHbIE MOIIIHOCTH:

Ha ¢aze Baeapenus

Ha ¢aze cnaga

+Ha ¢aze pocra

Ha ¢aze 3penoctu

Ha kakoil ¢a3e KH3HEHHOT0 LMKJA TOBapa (pupMa MMeeT MUHHUMAJIBHO 3arpy:KeHHbIe
NMPOU3BO/ICTBEHHbIE MOIIIHOCTH:

+ Ha da3ze BHeapenus

Ha ¢aze cnaga

Ha ¢a3ze pocra

Ha ¢ase 3penoctu

Ha kakoii ¢a3e ;KM3HEHHOr0 IUKJIA TOBapa GupMa BeleT HEHOBYIO PEKJIAMHYIO CTPATEernio:
Ha ¢asze Baenpenus

Ha ¢aze cmana

+ Ha ¢aze pocta

Ha ¢a3ze 3penoctu

Ha kakoii ¢ase KM3HEHHOr0 LHUKJIAa TOBapa ¢gupMa BeleT CPABHHUTEJIbLHYI) PEKJIAMHYIO
CcTpaTeruio:

Ha ¢asze Baenpenus

Ha ¢aze cmana

Ha ¢ase pocra

+ Ha ¢a3ze 3penoctu

Ha kaxoii ¢a3ze :KM3HEHHOr0 HUKJIA ToBapa (UpMa BeleT 03HAKOMHUTEIbHYIO PeKJIAMHYIO
CcTpaTeruio:

+ Ha dase BHenpenus

Ha ¢aze cmana

Ha ¢a3ze pocra

Ha ¢a3ze 3penoctu

Tema 5 ToBapHasi moJMTHKA

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Yrto Takoe uaeaabHbIi TOBap?

JIro6oi1 ToBap, NexaIuii Ha MpUIaBKe

+ToBap, MOJHOCTHIO YJIOBJIETBOPSAIOIINN NOTPEOHOCTH MOKYyIaTeNs

MIMDOpTHBINM TOBap OYEHb BBICOKOTIO KayecTBa

Tosap, crpoc Ha KOTOPBIM OYEHB BBICOK

Yro aBasieTcsd TOBAPpOM:

+CTUXOTBOpEHMSI, Oy OIMKOBaHHbBIE B TIOITUYECKOM COOpPHHKE

TeneBn30p HOBOrO NOKOJIEHMS, IEMOHCTPUPYEMBIN Ha BBICTABKE

[{eneOHas MuHepaibHas BOJa, 3JIUTasl B COCY HEMOCPEACTBEHHO U3 HCTOYHUKA
W3 nenvie HapoJHOTO NMPOMBICIIA, BBICTABIEHHOE B My3€€

ToBapbl MOBCeIHEBHOIO CIIPOCA XapPaAKTEPHU3YIOTCS:

PacripoctpanenneM depes ceTh CELMAIBHBIX Mara3uHOB

[TpuobperenrneM Ha OOJBITYIO CyMMY JIEHET

+OTCYTCTBHEM HEOOXOAUMOCTH B IOTIOJIHUTENIBHBIX KOHCYJIBTALUAX C MPOJABIIOM
Hanmnuunem O6penna

PbIHOK TOBapoOB NOTPEeOUTENbCKOI0 HA3HAYCHHUSI COCTONT M3:

Komnanwuii, koTopble mpuoOpeTaoT TOBaphI AJIs UX MOCIEAYIONIEH peatn3aun

19



+Ilokynarenel, MproOOPETAIOLINX TOBAPHI ISl TMYHOIO MOJIb30BAHUS
OupM-IpOU3BOAUTENIEH TOBAPOB MOTPEOUTEIHCKOTO HA3HAYCHUS

JInunble nponaxu

ToBapHasi Mapka npeHa3HA4YeHA JJIA TOTO, YTOOBI:

KomneHncupoBaTh HEIOCTAIOIIEE TOBAPY Ka4€CTBO

O6ocHoBaTh nepes noTpeduTeneM 6osee BHICOKYIO LIEHY Ha TOBap

+JluddepeHmpoBaTh TOBap Ha PHIHKE Cpen ceOe MOT00HBIX

BeriiTu Ha 3apyOeKHBII PHIHOK

Jlororum — 3r10:

OpurnnanbpHOe rpaduyeckoe n300pakeHrne, CMMBOJI, 0003HAYAIONINH (KOMITAaHUIO,

upmy)

+I'paduueckas komrno3umys ¢ GuPMEHHBIM Ha3BaHUEM OpPraHU3aMH (TIPEATIPHUITHS, KOMITAHHH)
Enunelii Xy 0xkecTBeHHO-TpaduuecKuil moaxoa K opopmiieHuo Bceil COBOKYITHOCTH PEKJIaMHbIX
MaTepUajoB

Yceayru kak ToBap npeacTaBisiOT cO00:

[Tporiecc oOMeHa ToBapa Ha JIEHBI'M WK APYTO TOBap

JIroboe neiicTBUE, OCYLIECTBISEMOE 3a JAEHBI'M M MOTPeOIsieMoe B MPOLECCE €0 BBITOJHEHMS
JIroboe neiicTBre, KOTOPOE MPUHOCUT Ty MIIH UHYIO MOJIB3Y KIIMEHTY

Yro TaKkoe TOBapHasi MapKa:

CoxkpallleHHOE Ha3BaHUE NPEANPUATUS

[TouToBbI# 3HAK

CpenctBo uaeHTU(GHUKAIIMN TOBapa

OTHUKETKa, TOBapHBIN SPJbIK, HA KOTOPBIX YKa3bIBaeTCs LieHa U Apyras HHGopMalus o ToBape
Yro Takoe J0roTHI:

CocraBHas 4acTh TOBAPHOM MapKH, KOTOPYIO MOKHO IIPOYUTATh

Tun ToBapa, npeHa3HAYEHHBIN AJI APYTOr0 CETMEHTA PhIHKA

[{udposoii kox ToBapa

CaeneHus 0 TOBape B pEKIaMHOM OOBSBICHUU

Taxoii TOBap, Kak 30HT, OTHOCUTCH K I'PyIIIe TOBAPOB:

+ DKCTPEHHOT0 NOTPeOICHUS

Ocoboro crpoca

[TaccuBHOrO cripoca

HMMITy15CHOM MOKYTIKU

Yactp Mapku, KoTOpas sBJsieTCsl Y3HaBaeMoOll, HO HeNPOW3HOCUMOWH, MOXKeT
NPEeACTABJIATh €000 CHMBOJI, PHCYHOK, OTJHMYHMTEJbHBIH LBeT WJIM WWPHPTOBOE
odopmiieHUE — ITO:

ToBapHBIN 3HAK

Mapounoe nms

Croran

+MapouHslii 3HaK

3anaveil TOBapHOIl MOJIMTUKH AABJIsieTCs ?

+ YnpaBieHne ;XKM3HEHHBIM IIUKJIOM TOBapOB U UX KOHKYPEHTOCTIOCOOHOCTHIO

[Touck norpebuTenei, xenaromux NpuoOPECTH TOBAP

[Tpon3BoaUTH Kak MOKHO OOJIbIIIE TOBAPOB

ITpaBrIIBHOTO OTBETA HET

IlepBasi craaus B npouecce co31aHUA HOBOT0 MPOAYKTA- 3TO?

YnpaBneHyeckuil aHan3

KoHcTpykTpoBaHue ToBapa

+ Co3nanue uaen

IIpaBuUIBHOTO OTBETA HET

ITonsiTue « ypOBHM TOBapa» oTpaxKkaer?

Hanuuue HecKoMbKHUX BUAOB YIIAaKOBKU TOBapa
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+ ITo3uuuu, ¢ KOTOPBIX PACCMaTPUBAIOTCS XapaKTEPUCTHKHU TOBapa

Copr TOBapa, ero Ka4ecTBO

[TpaBuIBbHOTO OTBETA HET

H3MeHeHne accOPTUMEHTA TOBapa MyTeM BapualliH TOBapa o3Ha4yaer?

Co3anne KOMIUIMMEHTapHOTO (COIYTCTBYIOLIEr0) TOBApa

+ Co3zanue HOBOTO IPOAYKTa C U3MEHEHHEM MapaMeTpamMH Hapsiay CO CTapbIMH BapHaHTaMHU
TOBapa

Co3ganue HOBOTO MPOAYKTA B3aMEH CTaporo BapuaHTa TOBapa

[TpaBuiIbHOTO OTBETA HET

Co3nanne moauduKanuM TOBapa HAa OCHOBE NMOBBILIEHHS €r0 Ka4ecTBa 1ejiecooopazHo?
[Tpy Hamu4KUM TEXHOJIOIUH, MOBBIIAIOIIEH KaueCTBO TOBapa

[Tpu Hanuuuu pecypcoB Ha nposeaenne HUOKP

[Tpu Hamu4uu pe3ynbTaTOB MApKETUHIOBOI'O UCCIIEI0OBaHUS

+ IIpu HanM4YMK MapaMeTPOB KauecTBa, yIyUYIIeHUE KOTOPBIX MOTPEOUTENb CMOXKET OIICHUTH KaK
HOJIOKHUTEIbHBIE H3MEHEHMSI

KauectBO TOBapa- 310?

+Habop HeoOXonuMbIX (QYHKIMOHAIBHBIX XapaKTEepUCTHK ToOBapa, IpeJHa3HaueHHbIX
NOTPEOUTENSIMU 0053aTeITLHBIMU

CriocoOHOCTh TOBapa BBIMOIHATE CBOE (PYHKLIMOHATIbHOE Ha3HAYECHUE

OTtcyTcTBHE Y TOBapa BUJUMBIX Ae(PEKTOB

[TpaBUIbHOTO OTBETA HET

B yem 3ak/I04aeTcst OTJIHYHE ACCOPTHMEHTA OT HOMEHKJIATYPbI:

HomMmeHknatypa BXOAUT B COCTaB aCCOPTUMEHTA

+AccopTUMEHT OoJiee y3Koe IIOHATHE, BXOAUT B COCTaB HOMEHKJIATYPbl

ACCOPTUMEHT U HOMEHKJIaTypa He UCIOJIb3YIOTCS OJJHOBPEMEHHO Il XapaKTEPUCTUKU OJJHOTO U
TOTO € MHOYKECTBA TOBAPOB

IIInpoTa HOMEHK./IATYpPbl TOBAPOB OTPAXKAET:

KonmdecTBO BapraHTOB U COPTOB OTAEIHHOTO TOBapa B paMKaxX aCCOPTUMEHTHOMN TPYIIIBI
+O011y10 YUCIEHHOCTh ACCOPTUMEHTHBIX I'PYIII

ObecnieueHne NpUObUIH MPEAPUATHS

Obecneuenne peHTa0bEIbHOCTH MPEIIPUATUSL

Tema 6 MapkeTuHIroBasi cpeaa

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

JlaiiTe onpeae/ieHHe OKPY KAIOLIEH CPeibl MADKETHHIA:

OTO0 rocyapcTBo, Ha KOTOPOM JE€NCTBYIOT MAPKETUHIOBbIE KOHILIETILINN

OT0 KOMILIEKC IPUPOIHBIX (PaKTOPOB, O3BOJISIOLIMX UCIIOJIb30BATh MAPKETUHT HA IPAKTHKE
+ DTO COBOKYITHOCTh CHJI U (PAKTOPOB, OKa3bIBAIOIINX BIMSHUE HA MAPKETUHTOBYIO J€SITEIbHOCTD
(bupMbl U €€ pe3yJIbTaThl

3T0 COBOKYMHOCTbh MOIIIHOCTEH, XapaKTepU3yIOIUX MApPKETUHT TOWH WIIM MHOM (pUupMbI
Muxkpocpena — 31o:

Teppuropust BOKpyT GUpMbl

+ @akTOpbl, KOHTPOJIUPYEMBIE IPETPUITHEM

@DaKTOpbI, BIUAIOMINE Ha KIMEHTOB (PUPMBI M X BBIOOD

®dakTopbl 00CTyKUBAHNUS MAPKETUHTOBBIMH (ppMaMU CBOUX KJIHEHTOB

Yro oTHOCHUTCH K NPUPOIAHBIM (paKTOPAM MaKpocpeabl (pUpPMbI:

OTHo1eHue JIoJIel K OKpY>KaIOIIKUM, TOsIBIIEHHE 0e3rpaHUYHbIX BO3MOXKHOCTEH

KoHTpoms 3a kauecTBOM 1 6€30MaCHOCTHIO TOBapa

[TpuBep»KE€HHOCTh OCHOBHBIM TPaJAULIUSM KYJIbTYPHBIM [IEHHOCTSM

+ JleuuuT chipbs, pocT 3arpsi3HEHUS CPEIbl

Kakmue pakropsl MUKpOCpeabl OTPULATEIBHO BIUSIOT HA COBIT NPOAYKIMU:
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AKTHBHOCTb IIPOAABIIOB B MarasuHax

becniepe6oitHOCT paboThI peIIpUATHS

VY 10BIETBOPEHHUE KIIMEHTOB

+ HeratuBHO€ OTHOLIEHHE KOHTAKTHOM ayIUTOPUH

Kaxkoe kauecTBO He MpUCyIle MAPKETUHIOBOM cpejie:
N3meH4nBOCTH

Heonpenenennocts

+ CtaOuiabHOCTH

Het npaBunbsHOrO 0TBETA

YikecToueHHe rocyJapCcTBEHHOI0 KOHTPOJIA 32 100pPOKa4eCTBEHHOCTHIO U 0€30I1aCHOCTHIO
TOBapa — 3TO:

[Tonmutudeckuii paxTop

+ HayuyHo-TexHuueckuii paxrop

DKOHOMUYECKHI (haKTOp

[Tpupoausrii hakTop

®upMbl, NOMOrapiue KOMIIAHHUAM B INPOABHKEHHH, CObITe M PACHPOCTPAHEHHUM ee
TOBApOB — 3TO:

[TocraBumku

+ Ilocpennuku

KoHKypeHTBI

Hert npaBunbsHOro oTBETa

@®upMbI CIEHUATUCTHI 110 OPraHU3aALMU TOBAPOABUKEHHS. . .

+ IlomoratoT co3aaBaTh TOBapHbIE 3amackl, OBICTPO MPOJABUTATh X OT MecTa IIpousBoacTsa 1o
MecTa moTpeOIeHus

ITperocTaBiIsAIOT KPEAUTHI U CTPAXOBBIE YCIyTH

ObecneunBaioT Gpupme ya00cTBa MeCcTa, BpEMEHH U TPOLIEAYPHI pealin3alliil TOBapOB
Het npaBunbsHOrO oTBETa

CKO0/1bKO BBIEJISIIOT OCHOBHBIX KJIMEHTOB PbIHKA:

1

+5

3

IIpaBuUIBHOTO OTBETA HET

IIpennpusitusi 1 ¢GupMbI, NPpHOOPETAOIIME TOBAapbl M YCIYIH VIS NOCJHEIyIOIIed HX
nepenpoaaku ¢ NPpUObLILIO IS ceds:

+ PBIHOK TPOMEXYTOYHBIX ITPOJABLIOB

PoiHOK moTpebuTenei

PeIHOK ITpoM3BOAUTENEH

IIpaBUIBHOTO OTBETA HET

Yro oTHOCUTCH K PaKTOPAM MHKPOCPEAbI:

Tosap

+ KoHTakTHBIE ayauTopun

KynerypHOE OKpyKEHHE

ChIpbe 1 MaTepHabl

Yro siBJsieTCH JJUIIHUM CPeld TUIIOB KJINEHTYPHbIX PbIHKOB:
Pe1HOK mOCpetHUKOB

MexayHapoIHbIN PBIHOK

+ PBIHOK KOHKYpPEHTOB

PriHok nmoTpebuTeneit

K xaxomMy THIly KOHTAKTHBIX ayIMTOPUIl NPUHALJIEKAT OaHKHU:
BHyTpeHHNE KOHTaKTHBIE ay TUTOPUU

OO1ecTBeHHBIE OpraHU3alH

[Mupokas my6irka
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+ OUHAHCOBBIE KPYTH

K kakomy ¢pakTopy Makpocpeabl OTHOCUTCH U3MEHEHHE CTPYKTYPbI HACeJIeHUsI B CTOPOHY
3HAYHMTEJbHOI0 YBEJIMYECHUs CTAPIIMX BO3PACTOB:

+ Jlemorpaduueckuii

KyneTypHOE OKpy)KeHHe

DKOHOMHYECKHU I

CripbeBOi

B kakoii cTrenmeHu o0O0UIIeKYJLTYPHBI YPOBEHb Pa3BUTHS BJIMSET HA MOKYyNAaTeJlbCKOe
NOBeJeHNE HACEJICHUS M OTBETHbIC MAPKETHHIOBbIE PeaKIMU IPOU3BOAMTEIeH:

He BausirOT HU B KaKoil CTENEHU

+ CuipHOE BIMSIHUE

JloctaTouHoe BIMSIHUE

Hu3skoe Bausinue

Cnoco0Ha 1M MapKeTHHIOBasl Cpela MPeNnoJAHeCTH KPYNHble HEOKUIAHHOCTH H TSKeJble
yaapsl pupme

+Jla

Her

Huxkorpa

[IpaBunIBHOTO OTBETA HET

YTo BXOAUT B OCHOBHbIE CWJIbI, H3 KOTOPBIX CJIAraeTcsi MaKpocpena:

+ Hayuno-texuuueckuii paxktop

Bueniame KoHTaKTHBIE Ay TUTOPUH

Konkypenuus

KoHnTtakTHBIC ayauTOpUN

Kakmue pakTopsl Makpocpeabl M0JI0KUTEIbHO BJUSIOT HA COBIT MPOAYKIMHU, Pa0OT, YCJIYI:
Poct urdusanun

Cnan poxxJ1aeMoCTH

+ BBenenue abroT 11l MPOU3BOIUTENCH

Poct penurno3noctu

Ilo xakoMy M3 mnepevyUCJeHHBIX HANpPaBJIEHUII OLEHUBAETCS IKOHOMUYeCKHil (akTOp
MaKpocpeabl

+ BenuunHa U TOCTYIMHOCTH KpeauTa

TenaeHus yBEIUUEHHUS] HACEIICHHS TUIAHEThI

Hapacranue kpusuca pacxomoB

W3meHeHune CTpyKTypbl HACENIEHUS B CTOPOHY YBEIUYECHHS

JlaiiTe Ha3BaHHe BapMAHTY BbIOOpPAa Cpead TOBAPOB-KOHKYPEHTOB M0 MNOKYIKe
aBTOMAIIMHBI, MOTOLMKJIA UM BeJOCUIIENa

JKenaHnsA-KOHKYpPEHTHI

+ ToBapHO-pOOBBIE KOHKYPEHTHI

ATnbTepHAaTUBHBIN BHIOOD

ToBapHO-BUI0BbIE KOHKYPEHTHI

DaKkTOpPbI MUKPOCPEAbI BKJIIOYAKOT:

+ [TocTaBmIMKY, MaPKETUHTOBbIE MOCPETHUKHU, (PUPMBI, KOHKYPEHTBI

[TocTaBiuku, MoKymnaTeau, CHAOKEHIIbI, TPOU3BOIUTEITH

Pexnamubie areHThl, MPOMOYTEPHI, IPOIABIIbI

PaGoTHuku pupMBI M aAMUHUCTPATUBHBIN amnmapaT

K kakum paxkropam makpocpeabl OTHOCUTCH «Ae(UIIUT BOAbI U BO3IYXa)
TexHonoruueckue

+ IIpuponusie

DKOHOMHUYECKHE

DKOJIOTHYECKHUE

Maxkpocpena — 310
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+ Cuibl, KOTOpBIE JINOO OTKPBIBAIOT HOBBIE BO3MOXHOCTH, JIMOO IpO3ST (prpMe ONaCHOCTIMU
CuJibl, KOTOpBIE KOHTPOJIUPYET pupMa yepe3 MapKEeTHHT

Cuibl, He parouiye (pupMe BO3MOXKHOCTb Pa3BUBATHCS

CuJibl, Ha KOTOpbIE HE 00s3aTeIbHO PearupoBaTh MPH UX MPOSBICHUN

CKoJIBbKO cyliecTBYeT Ipyni ocpeHHKOB:

1

+ 4

12

[TpaBuiIbHOTO OTBETA HET

OOpamenne (pupMbl K TOProBbIM IOCPEJIHUKAM IpPeaNoJaraer, YT0 OHH OPraHHU3YIOT
peajiM3aluio:

+ C MEHBIIUMH U3JIEPKKAMH, YeM cama (pupma

3a cBOM cuer

C 6onpmUMH U3EPKKAMH, YeM cama pupma

[TpaBuiIbHOTO OTBETA HET

Muxkpocpena — 31o:

Cubl 1 GakTOpbl, KOTOPBIE HOCAT TI00aNBHBIN XapakTep, T. €. IEHCTBYIOT Ha PHIHOK B LIEJIOM, B
TOM YHCJIE€ HA TaHHYIO QUpMY

CoBOKYIIHOCTh CHJI M (DaKTOPOB, OKAa3bIBAIOIIMX BIUSHHE HAa MapKETUHIOBYIO IEATEIbHOCTb
(bupMmbl U €€ pe3yJIbTaThl

+ Cuibl, co3jaHHble caMoi GUPMOI 1 HAXOJAIIMECS MO MOJIHBIM €€ KOHTPOJIEM, a TAK)Ke CHIIBL,
BO3HUKILIME HE3aBUCUMO OT HEE, HO BCTYMNAIOLIUE C HEW B TECHbIE OTHOIICHMS], B TOM UJIM UHOMI
CTETIEHU 3aBUCSILIUE OT Hee U KOHTPOJIUPYEMBIE €10

COBOKYIIHOCTb aKTUBHBIX CyOBEKTOB U CUJI, BIUSIOLIUX HA Pa3pabOTKy KOMIUIEKCAa MAapKETUHTA
Kakass rpynna MapKeTHMHIOBBIX IIOCPeJHHKOB IOMOraeT €031aThb TOBapHbIe 3anackl,
OBICTPO MPOABUTATH UX OT MECTA POU3BOACTBA 10 MeCTAa MOTPedIeHus:
KpenuTHo-(prHaHCOBbBIE yUpEKICHUS

Toprosele NOCPeTHUKN

@upMBbI U areHTCTBA 110 OKAa3aHUIO0 MAPKETUHIOBBIX YCIYT

+ OUpPMBI-CIEIUATUCTBI IO OpraHU3aUN TOBAPOIBUKECHUS

Onpenennre HAUMEHOBaHWE PBIHKA, NMPEANPHUATHA H (PUPMBI KOTOPOIr0 NPHOOPETAIOT
TOBAPHI M YCJIYIH IS UX MOCJIeAyIoLIel nepenpoaaku

PriHOK moTpeburenei

PBIHOK roCy1apCTBEHHBIX YUPEKICHUN

+ PBIHOK IPOMEXKYTOUYHBIX POJIABLIOB

PsIHOK Tpou3BOAUTENEH

Kakum kauecTBOM 00J1a1aeT MapKeTHHIOBas1 cpeaa:

OrnpeieieHHOCTh

HeorpanuueHnHble BO3MOXKHOCTH

+ MI3MeHunBOCTH

He BnusieT Ha A€ATEIBHOCTD MPEANPUATHS

I'pynna, koropasi nposiBjisieT peajbHbIiH MM NOTEHUHAJbHBbIH MHTepec K ¢upme U TeM
CaMbIM BJIMSIET HA € MAPKETHHIOBYIO 1eATeJbHOCTD:

+ KoHTakTHbIE ayauTOpUn

KoHkypeHTsI

[Torpeburenu

Her npaBunpHOrO 0oTBETA

Y10 He OTHOCUTCH K OCHOBHBIM 3JIeMEHTAM MAPKeTHHIOBOM Cpeabl:

Hemorpaduueckue GpakTopbl

[Ipuponnas cpena

+ MukpomMapKeTHHT

MapKeTHHrOBbI€ TOCPEAHUKU
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YTo He OTHOCUTCH K IKOHOMHYECKHM (pakTopam:

Kpusuc noxonos

JocrynHocTs Kpenura

YBenuuenue HHPIAUHA

+ ['eorpaduyeckas Murpauus

IIpoBenenne MapKeTHHIOBBIX HMCCJIeI0BAaHHI, CO3JaHMe HOBOIO0 TOBapa WM
YCOBEPIICHCTBOBAHUE CTAPOI0, H3MEHEHHE KOMILJIEKCA MAPKEeTHHIa IPUBeJeT K:
YMeHbIIECHHIO cOBITa

VYBenuueHuto cobiTa

Her npaBunbHOrO 0TBETa

Bce oTBeTHI IpaBUIIBHBIE

MapkeTuHrosas cpeaa — 31o:

JIrobas rpymnna jrosei, KoTopas IposIBISET peabHbIi WM NOTEHIMAIbHbIN HHTEpEC K KOMITAHUH
U OT KOTOPOM 3aBUCHUT JOCTHKCHHE KOMIIAHUEN CBOUX LieJIeH

+ DTO COBOKYITHOCTb CHJI U (PAKTOPOB, OKa3bIBAIOLIMX BIMSIHUE HA MAPKETUHTOBYIO J€SITEIbHOCTD
(bUpPMBI U ee pe3yIbTaThI

CoBOKYIIHOCTh (DaKTOPOB, HETOCPEACTBEHHO CBSI3aHHBIX C KOMIIAHUEH, 00pa3yroluX CHCTEMY
JIOCTaBKH, NMOTPEOUTENBCKON [IEHHOCTH KOMIIAHUHU, a TaK)KE BO3JEHCTBYIOIIMX HA CIIOCOOHOCTH
KOMITAHUHU 00CITy’KUBaTh CBOMX MOTpeduTenen

Her npaBunbHOrO OTBETA

YT0 He BXOAMT B KOHTAKTHbIC Ay IUTOPUU PUPMBI:

braroxenarenbHas ay IMTOpUs

HexenatenbHas aynuropus

+ [lyOnuunas ayauropust

Hckomas ayauropus

YTo OTHOCUTCH K TEXHOJOTHYecKUM (pakTopam Makpocpeabl GupmbI:

+ 3aTpaThl Ha HAYYHO-UCCIIEOBATEIbCKYIO ACSITEIbHOCTD

YBenuyenue neuiuTa BceX ChIpheBBIX MAaTEPHAIOB

3aMmeUIeHHe pocTa HaceJIeHUs

Hapacranue kpusuca 10xo10B

OaHMM M3 THNOB KOHTAKTHBIX ayJIMTOPHH, B OKPY/KCHHH KOTOPBIX JeHCTBYyeT J100as
¢pupma, aBasOTCA PUHAHCOBBIE KPYrd. YTO K HUM OTHOCHUTCH ?

Kypnanuctsl

+ baHku

Kacca npennpusarus

KpynHble KoOMnaHuM, KOTOpblE BKJIQJbIBAIOT KPYIHBIE CYMMBI JIGHET B CO3JaHUE
[TpuBieKaTeIbHOCTH UMUKA OpPraHU3aLUN

Kakoii n3 pakTopoB MuKpocpeabl MOKHO 0XapaKTepU30BATh KAK: Te, KTO 00ecle4nBaloT U
(pMpMy U KOHKypeHTa MaTepHaJIaMHi U pecypcamMu’?

KonTakTHBIE ayiuTOpUN

Knuentypa

+ ITocTaBmmKHn

ITpaBHIIBHOTO OTBETA HET

Onpenenurte GpakTop, NOMOramMii KOMIAHUH MPOJABUIAThH, COBIBATH U PACHPOCTPAHATH
ee ToBap:

KonTakTHbIE ayiuTOpUN

Otnen cobiTa

Knuentypa

+ MapKeTHUHTOBbIE TOCPETHUKN

Ykaxute HA KAKOH U3 (PAKTOPOB MAKPOCPeEIbl 0KA3bIBACT BJIUsIHHE YAOPOKaHUe HepTH:
OKOHOMUYECKUU

TexHomornueckuit
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+ [Tpupoaublii
CoippeBoit

Tema 7 IleHoBasi MOJIUTHKA

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

OnpeaeasilomuM (pakTopoM cripoca siBJasieTcsi:

H3meHeHne 10X010B MOTpeOuTenen

W3meHeHnune BKycoB notpedurenei

+1lena ToBapa

W3meHeHune yncia nokymnarenei

B coBpeMeHHOI1 PBIHOYHOI 3KOHOMUKE NPe00/1aJal0IMM THIIOM LIEHOBOH 1MCKPUMHMHALIUA
SIBJISIETCS] YCTAHOBJIEHHE:

Pa3HbIX 11eH 32 KaKIy10 €IUHUILYY TOBapa U pa3HbIX CKUJIOK

Pa3HbIX 1IeH Ha KaX1yl0 IPOAaBaeMyIo eAUHHILY TOBapa

+Pa3HpIX 1IeH A OTHEIbHBIX CETMEHTOB PBhIHKA, pPa3IMYaroIIMUXCcs AlacTuYHOCThi0 Crpoca 1o
1eHe

Pa3nnuHbIX BUAOB CKUJOK K IIEHE B 3aBUCUMOCTH OT 00beMa MOKYIIKU

Crnpoc MOKHO CHHTATH JIACTHYHBIM, €CJIH

+ Ilpu HecylIeCTBEHHOM CHUKEHUU IIEHbI 3HAYUTEIIbHO YBEIMYUBACTCS CIIPOC

[Tpu cymecTBEHHOM CHUYKEHUU IIEHBI CIIPOC YBEIMYMBACTCS HE3HAUUTEITBHO

[Tpu U3MEHEHUHU LIEHBI CIIPOC HE U3MEHSAETCS

Crnpoc n3MeHsieTcs He3aBUCUMO OT IIEHbI

Kakum o0Opasom wu3menurTcsi o0beM cHpoca, ecjJd HM3BeCTHO, 4YTO KO3(QGuIUEeHT
3JIACTHYHOCTH paBeH 1, a nena yseauuurcs Ha 10%?

+ Cuusutbes Ha 10%

VYBenunuutcs Ha 10%

Camsutbcs Ha 1%

VYBenuuutcs Ha 1%

Touxka 6e3y0bITOYHOCTH- ITO?

+ llena, mpu KOTOPOI MPEANPHUITHE HAYMHAET OTy4YaTh MPUOBLITL

O06beM pou3BOJICTBA, PU KOTOPOM ITPOU3BOIUTENL paboTaeT 6e3 yObITKOB

YpoBeHb 3aTpaT, HEOOXOIUMBIH ISl MPOU3BOICTBA MPOAYKIIMU

Bce oTBeTsI BepHBI

Yem oTiiMuaeTcsi cTpaTerusi 1eHO00pa30BaHusl, HANPABJIEeHHAs] HA MPOJAXKy TOBApPOB IO
HHM3KHMM LIEeHaM, OT Pacnpoaaku?

+ JIMUTeIbHOCTBIO AEUCTBUS

BenuuuHoM 1eHBI, 10 KOTOPOU MPOIAETCS TOBAP

Huuem He oTnuuaercs

Bce oTBeTsI BepHBI

IlenoBast 3JJaCTHYHOCTH HA «KHOPMAJIBHBIIN» TOBap npu uexHe 48 pyo cocrasaser- 0,8. Ecin
B HAYaJIbHbIN Nepuoa BpeMeHH 00beM npoaaxk cocrapisier 1000 ex, To HACKOJIbKO eUHUIL
HW3MEHHUTCS1 00beM NMPOJAK NPH NMOBLIIICHUHN LeHbI Ha 4 py0as?

+ YMenbmmnTcs Ha 63 ef

YMenbmuThes Ha 126

YBenuuutca Ha 126

VYBenuuutcs Ha 63

IIpu KaKoM COCTOSIHUM CIIPOCA MPOU3BOMTEIb MOKET He HCI0JIb30BATh peKaamy?

IIpu cHmkaromeMcs crpoce

IIpu HEraTuBHOM crpoce

ITpu oTpunaTenbHOM crpoce

+ IIpm upesmepHOM cripoce
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Eciu 3/1acTHYHOCTB CIIPOCa BBICOKA:

O0beM MpoJJaxk CyIIECTBEHHO YBEIMYMBACTCS IPU HE3HAYNTEIILHOM MOHMKCHHUH 11€H;
+ O6beM poAaxk CyIECTBEHHO HE PACTET MPY 3HAYUTEILHOM IMOHKEHUH 1IEH;
O0bem npojax HE U3MEHSETCS PU MMOHUKEHUU 1IeH

Hackonpko yBeIU4MTCS 1I€HA — HACTOJIBKO CHU3ZUTCS CIIPOC.

Omnpeneasiiomum (paKTopoM NnpeaioKeHUs ABJISETCH:

W3meHeHne TeXHOJIO0ruy MPOU3BOJCTBA

M3meHenue noroaHblX yCiIoBUM

N3MeHeHue yucia npou3BOIUTENCH

+ Llena ToBapa

JIaCTUYHBIM CIIPOCOM HA TOBAP HA3bIBAETCH TAKOM CIPOC, KOTOPbI U3MEHSAETCS:
+ B OombIieli cTeneHu, 4em 1eHa ToBapa

B meHbl1Iei cTenenu, yem 1eHa ToBapa

B Toi1 ke cTernenu, Kak 1ieHa ToBapa

B 3aBHCHMOCTH OT YPOBHS TOBapHbIX 3aI1aCOB

JIACTUYHOCTD MPeIJI0KeHUs 3ABUCHT OT:

Bpemen rona

+ YPOBHS TOBapHBIX 3aI1aCOB

IToroansIx ycinoBui

Ot cTeneHu ya0BIETBOPEHUS TOTPEOHOCTEH HACEIEHUS B JAHHOM TOBape

Eciiu nena Ha TOBap NpeBbICUT PHIHOYHYIO LIEHY, TO 3TO IPUBeEJIeT:

K nedunury ToBapa

K u30bITKYy TOBapa

K oTcyTCcTBUIO TaHHOTO TOBapa Ha PHIHKE

He npuBeneT HU K KaKuM U3MEHEHUSAM

PbiHOYHAA 1leHA — 3TO 1[eHa, IPU KOTOPOii:

Ha peiake Habmrogaetrcs u30bITOK TOBapa

Ha perake HabmomaeTcs neunut ToBapa

ToBap Ha ppIHKE OTCYTCTBYET

+ KonudecTBo TOBapa, KOTOpOE XOTSAT NPOJATh MPOU3BOAMTENN, PABHO TOMY KOJIMYECTBY,
KOTOPO€ XOTAT U B COCTOSIHUH KYIUTh OTPeOUTEH

3aKoH npeasIoKeHHsl BbIPAKAET:

OO0paTHyI0 CBSI3b MEXKY IIEHON M KOJMYECTBOM MPOIaBaeMOro ToBapa

CBs13b MEX/Ty DJIACTUYHBIMU U HEAJIACTUYHBIMU TOBapaMH

+ [IpsiMy10 CBsI3b MEXIYy LIEHOM M KOJMYECTBOM IIPOJABAEMOr0 TOBapa MeEpY 3IaCTUYHOCTHU
Ka)XJIOTO TOBapa

3aKoH cnipoca BbIpaKaeT:

+O0paTHYIO CBsI3b MEX/IY IIEHON M KOJIMYECTBOM ITPOJIaBa€MOTr0 TOBapa

CBs13b MEX/y JIACTUYHBIMU U HEANACTUYHBIMU TOBapaMH

[IpssiMyt0 CBsI3b MEXIy ILIEHOW W KOJHMYECTBOM IIPOJIaBa€MOr0 TOBapa MeEpy dSJIACTUYHOCTU
Ka)KJIOTO TOBapa

Tema 8 KanaJibl TOBapoABUKEHUS

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omseema.

IIpennpusitue, ocymecTBiIsONee TOProBa0 nBeTamMu U3 [oiaHauu, AJsi UX JOCTABKHU
cKOpee BCero BOCMOJIb3yeTcs CJIeIYIOIUM TPAHCIIOPTOM:

Kene3HoopoKHBIM

ABTOMOOMITHHBIM

Boaaeim

+Bo3ayHbsIM

YpoBeHb KaHAJIa pacnpe/eeHusi — 3To:
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Tun ToproBoro nocpeHNKa, y4acTBYIOILIETO B IEPEMEILEHNH TOBapa K MOTPEOUTEINIO
+KonuyecTBO TpaHCHOPTHBIX Y3J0B, NPONICHHBIX TOBAPOM B IPOLECCE MEPEMELIEHUS K
MOTpEeOUTEITIO

KauecTBo yciyr, IpeocTaBiIsseMbIX IPOU3BOIUTENIEM IIOCPEIHUKAM

Crioco6 TpaHCHOPTUPOBKU TOBapa

IIBeiinas padpuka «aemMa» co3aana cBoil GUPMEHHbI Mara3uH no npojaaske oaexanl. B
JAHHOM CJIy4ae OHA MCI0JIb3YyeT KaHaJI pacipeaeIeHus:

+HyseBoro ypoBHs

IlepBoro ypoBHs

Broporo ypoBHs

Tperbero ypoBHs

IIapdromepHo-kocMeTnueckass  ¢gadpuka «YpajabCKHe CcaMOLBeTb» OPraHM30BaJIa
NMPOU3BOACTBO HOBOIl 3yOHOH macThl «J/lecHoi Oajab3am». JlJisi ee pacnpocTpaHeHHsI OHA
cKopee Bcero 0y/eT UCNoJib30BaTh:

+IHTEeHCUBHOE pacnpenesIeHne

Bribopounoe pacrnipesnenenue

OKCKJII03UBHOE PacIpelelICHHE

CenexTuBHOE pacnpe/esieHne

B xauyecTBe HeOCTaTKa NMPAMOI0 KaHAJIA PACHPOCTPAHECHHS PEKJIAMbI MOKHO YKa3aTh?
KondunennmuaasHOCTh 0OpameHust

+ BBICOKYI0 CTOMMOCTb OOpAIlleHUs B pacuyeTe Ha OJJHU KOHTAKT

KoHcepBaTuBHOCT ay IUTOPUU

Bce oTBeTHI BEpHBI

dusnyeckoe pacnpeaejieHue Topapa o3Havyaer?

+ [Ipomaxy ero yepe3 NOCPEAHUKOB

TpaHCIOPTUPOBKY U XpaHEHUE

be3Bo3me3qHyI0 nepenady ToBapa KJIMEHTY

Bce oTBeTsI BEpHBI

HNHTeHncuBHOE pacnpeneneHne TOBapa OCYIECTBJISICTCH?

[TocTaBkamu B C€Th CHIEUAIN3UPOBAHHBIX Mara3uHOB

+ Yepes 60JbI1I0€ YMCTIO TOPTOBBIX TOUEK MACCOBOTO HA3HAUEHUS

[Tyrem mocTaBku TOBapa HEMOCPEICTBEHHO MTOTPEOUTEIIO

Bce oTBeTHI BEpHBI

Kanan pacnpenesienust — 31o?

Crioco6 pacrpocTpaHeHUs: peKIIaMbl

+ COBOKYITHOCTb OpraHU3aluy U WIH JIUL], IPUHAIIEKAIUMHI IIPOU3BOAUTEIIO

C nmomo1pko MOYTHI

IIpaBUIBHOTO OTBETA HET

IIpu ucnosIb30BaHMHU NPSIMOT0 KAHAJIA pacnpeae/eHIs NMPoiaka TOBapa OCyIIeCTBJIsIeTCH?
KommuBosxkepamu pupmbl

MarasuHamMu po3HUYHOM TOPrOBJIH, TPUHAUIEKAIIUMH TPOU3BOIUTEIIIO

C nomol1IbIo MOYTHI

+ Bce oTBETHI BEpHBI

IIunpora kanana pacnpeaejeHust O3Hayaer?

+ Yucno nocpeJHMKOB HA OTHOM YPOBHE KaHaJIEe paclpeleeHUs

KonnuecTBo peann3yeMbIX TOBapHBIX TPy

Yucno ypoBHEl KaHaa paclpeacaeHus

IIpaBUIBHOTO OTBETA HET

IIpuHIMNHATIBbHOE OTJIMYHE ONITOBOM TOPIOB/IM OT PO3HMYHOMH 3aKJII0YaeTcs B ciaeaywomem?
[ToxynarensiMu ONTOBOIl TOProBJIM HE SIBJISIETCS YacTHBIE Jula, npuodOpetaromme ToBap s
MIOCJIEYIOLIEN NIEPENPOAAKHU

+ IlokynaTensMyu ONTOBOM TOPIOBJIM HE SIBISIETCS YacTHbIE JIMLa, TpuoOpetatouie Tosap amns
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JUYHOTO MOTPEOICHUS

[TokynarenasiMyu ONTOBOM TOPTOBJIU SBJSIOTCS TOJIBKO OpraHU3aIuu

[TpaBrIIbHOTO OTBETA HET

Kanaa cObiTa «IIpOM3BOAMTEIb—ONTOBBIN NOCPEIHUK— TMOTPeOUTEIN» CKOpee BCEro
BblOepeT (pupMa, BbINyCKaOmas

JKeBaTelbHYIO pE3UHKY

CurapeTsl

+ ABTOMOOWIHN

Motomue cpeacTBa

Kanaa cObiTa «IpOM3BOAUTEIb—ONTOBBIH MMOCPEIHUK — PO3HUYHBIH MOCPeIHUK—
MoTpeduTEeIN» CKOpee Bcero BbidepeT ¢gupma, BbIILYCKAKOIIAS

JKeBaTelbHYIO pE3UHKY

CurapeTsl

ABTOMOOUIHN

Motomue cpeacTBa

Kanaa cObiTa «mpou3BoaMTEIb — TNOTPEOMTENN» CKOpee Bcero BbiOeper d¢upma,
BBINYCKAIOIIAS

JKeBaTenbHYIO pE3UHKY

CurapeTsl

ABTOMOOMIH

Moromue cpenctsa

Kanaa cObiTa «IpOM3BOAUTEIb—ONTOBBIH MOCPEIHUK— PO3HUYHBIH TOCPEIHUK —
KOMMHBOSIJKEP — IOTPeduTe ) CKopee Bcero BbioepeT GupMa, BIYCKAKOIIAS
JKeBaTenbHYIO pE3UHKY

CurapeTsl

ABTOMOOUIN;

Motromue cpenctsa

Tema 9 [IpoaBUKeHHe TOBapa

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Pekaama- 310?

+Henuunast KOMMyHUKaIUsA

HemaccoBas koMMyHuKaus

JIBYXCTOpOHHSISI KOMMYHUKAIUS

Bce oTBeTsI BepHBI

[TpaBUIBHOTO OTBETA HET

B kauecTBe HeloCTaTKa MPAMOIo KaHAJA PACHPOCTPAHEHHS PeKJIAMbI MOKHO yYKa3aTh?
KondunennuaabHOCTh 0OparieHus

+BBICOKYI0 CTOMMOCTH 0OpallleHHsl B pacueTe Ha OJHU KOHTAKT
KoHcepBaTUBHOCTD ay TUTOPUU

IIpaBHUIBHOTO OTBETA HET

IIpeamerom (00bEeKTOM) PEKJIAMHOIO BO3/1eiiCTBUS SIBJISKOTCS:
[Torpeburenu

PexnamopacnpocTpanutenu

Pexnamonarenu

+1leneBbie ayiuTOpUH

Hcropuuecku nepsasi opma MaccoBOil peKJiaMbl:
Pexnamuble CyBeHUPBI

Pexnama B razerax

+Ileuarnas pexinama

HapysxHas pexiiama
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Pexnamoii siByisieTcsi:

[Tucemo, HanpaBIeHHOE KOHKPETHOMY ajpecaTy ¢ uH(popMmaruei o Topape (yciayre) GupMsl
+BrIcTyIuIeHue 110 pasino pyKoBoauUTENs O ToBape (yciyre) GupMsl

Coo0b1enue B razere o mpojaaxe Toapa (yciayri) Gpupmbl

[TpaBuiIBbHOTO OTBETA HET

3aKa34MKOM peKJaMbl SBJISETCH:

+PexamMonarenn

PexmiamHoe areHTcTBO

Kypuan

[Torpeburens

IIpn kakoMm cpeacTBe pekJamMbl o0ecneynBaeTcsl JHUYHBIA KOHTAKT TMPoJaBIA U
MOKYyNAaTeJIs:

Pexnama B npecce

[TeuatHas pexiiama

Pexnama B Tpancniopte

+PekiiamMa Ha MecTe IpoIax

MausiodpopmaTHOoe Hec(haJIbLOBAHHOE MM OAHOMU3THOHOE M3JaHHMe, BBINYCKaeMoOe OJHUM
dpopmarom:

Karaior

IIpocnekr

+bykier

JIucroBka

CopomrropoBanHoe Win canbHOBaHHOE NMEYATHOE M3JaHME, HH(POPMHUPYIOLIEe 0 KAKOM-
JIN00 KOHKPETHOM TOBape WJIM IpyIiie TOBapoB:

Karainor

bykier

+IIpocnekT

IInakar

Kakoii u3 mnepe4yuc/IeHHbIX HHU)Ke HHCTPYMEHTOB CTHMYJIHMPOBAHHUS CObITA SIBJISACTCS
HauOoJiee MOAXOASIIIMM JJIsl  TOro, 4YTo0bI o0ecmeYUTh MNOBTOPHbIE MOKYNKH
NMOTPeOUTETbCKOr0 TOBAPa, KOTOPbIN NPHOOPETAIOT peryaspHo?

+CnenuanbHble KYyITOHbI Ha YIIAaKOBKE

becruiaTHble 06pa31ibl

Pacrnipoctpanenue 6ecriyiaTHBIX (110AAPOYHBIX) KYTIOHOB B KX1YIO JIBEPD

JemoHncTpanust (00pa3iioB TOBAPOB)

Pexksamupysi ToBap, mpojasel [0JKeH BBICTYNAaTh C YTBepP:KICHHSIMH OTHOCHUTEJIbHO
TOBapa, KOTOpbIE:

HeMmHoro npeyBennyuBaioT ero peaibHble CBOWCTBA

+/locTOBEpPHO OTpaXKkarOT €ro CBOICTBA

He cooTBeTcTBYIOT €ro peaqbHbIM CBONCTBAM

MeHnee Bcero pacxBajauBaroT JaHHBIN TOBAp

PexsamonpousBoauTe/ib - 3TO OPUANYECKOe WM (PU3MYecKOoe JINLO0, OCylIeCTBJIsIOLIee:
+lonHOE M YacTHUHOE NMpHUBEIEHUE PEKIaMHON HH(pOpMalMK K roToBol s PacnipocTpanenus
dbopme

ITpon3BoACTBO peKIaMHON MPOAYKIIMH 10 3aKa3y PEKJIaMOAATENs

[TonHOE MpHBeAEeHNE pEeKIIaMHOM MPOAYKIIMK K UCIOJIb30BAaHUIO B cpeAcTBax PacmnpocTtpaHeHus
peKIambl

duHaHCHpPOBaHKE, TPOU3BOJCTBO U pa3MellleHNe peKJIaMHON nHpopMauu
PeksiamopacnpocTpaHuTe/Ib - 3TO OPUANYECKOe WM (pU3HYecKoe JTUI0, OCYIIeCTBISI0OIIee
pa3menieHue ¥ (WM pacpoCcTPaHeHHe) PeKJIAMHOH HH(OPMALIMH

[Tyrem omuatel ((pUHAHCHUPOBAHMSA) YCIYT COOTBETCTBYIOIIMX CpeAcTB PacmpoctpaHeHus
peKIaMHON MHpOpMaUN
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Temn cnocobamu M B TeX CpPEACTBAX pacIpOCTPAHEHHs] PEKIaMbl, KOTOPbIE OMNpPEAEIIHII
peknaMoaaresnnb

+IlyreM npenocraBieHus U (WIKM) UCHOJIb30BAHUSA MMYILIECTBA (TEXHUYECKUX CPEICTB paauo-,
TEJIEBU3MOHHOTO BEI[aHHS, KAaHAJIOB CBSA3H, Y(PUPHOTO BPEMEHH U Jp.)

[Tyrem nponaxu 1 (WIn) ciauy BO BpEMEHHOE UCII0JIb30BaHUE UMYIIECTBA (TEXHUYECKUX CPENICTB
panuo-, TeJIeBU3MOHHOTO BEIAHHs, KAHAJIOB CBSI3U, 3()MPHOTO BPEMEHH U JIp.)

Pexksiamonaresp - 3T0 10puan4ecKoe Hiu pu3nyecKoe JTuL0, ABJISIOLICeCH:
PuHaHCHPYIOLIEN CTOPOHOU IPOU3BOJICTBA PEKIIAMBI

M cTouHnKOM peKiaMHON HHGOpMALKMK 171 IPOU3BOICTBA U Pa3MELLCHHs PEKJIaMbl
HcTouHUKOM pekjaMHOM uH(popManuu W (UHAHCUPYIOMIEH CTOPOHOM IJIsi MPOU3BOACTBA U
pacpoCTpaHEHUs PEKJIAMBI

+HcToyHMKOM pekiaMHOW HMH(OpMAIMM ISl TPOU3BOJACTBA, Pa3MEIIEHHs, IOCIEAYIOIIETO
pacpoCTpaHEHUs PEKJIAMBI

PeksamMmHasi kKaMnaHus — 3T0:

®dupma, mpodhecCHOHATBHO 3aHUMAIOIASICS PEKIAMHON JeSITeIbHOCTBIO

[Tporecc mpoaBHKEHUS PEKIAMHON HH()OPMAITH OT PEKJIaMOATENS K ITOITyqaTeIlto
[InaHoMepHBIN IpOLIECC WM3TOTOBJICHUS PEKJIAMHBIX MAaTE€pHAOB U IMPOBEACHHUE PEKIAMHBIX
MEPOIPUATHN

+KomMmiuleke pekiIaMHBIX MEpONpUATUH, pa3paOOTaHHBIX B COOTBETCTBUU C MPOrpaMMOi
MapKeTUHTa, 00bEAMHEHHBIX OJTHOM IEJIbIO0 U HAIIPABJICHHBIX HA KAKOW-THOO CETMEHT PhIHKA
Lle1b10 KOHTPOJISA PEKJIAMHOM A TeJIbHOCTH SBJISICTCH:

Pa3pabotka HanpaBieHuil pa3BUTUs QUPMBIL;

OnpezneneHue oNTUMAIBLHON YUCIEHHOCTH COTPYTHUKOB (PUpMBI;

+Onpenenenue 3¢ HEeKTUBHOCTH PACXOI0OBAHUS CPEACTB Ha PEKIaMy

ITpaBrIIBHOTO OTBETA HET

Ecyin xkoMnaHusi NpOM3BOANMT I0BEJTUPHYIO NPOAYKIHIO, PEAJIN3yeMYI0 110 BBICOKHM LIeHaM,
a ee MOTPeOMTEIH CKOHLEHTPHMPOBAHBLI B OJHOM reorpaguieckoM peruoHe, KaKkoi MeTox
NPoJABMKEHHS TOBapa OyaeT HanboJiee 1ej1ecoodpaseH:

Pexnama

+JIn4yHbIe NPOIaKU

[TaGnuk puneniz3

CrumynupoBaHue cobiTa

Ecyin xoMnaHusi NPOM3BOANT I0BEJHPHYIO NPOAYKIHIO, PEAJIH3YEeMYIO 110 BBICOKHM LICHaM,
a ee mnoOTpedUTeIH HAXOAATCHA B Pa3HbIX reorpaguyecKuX peruoHax, Kakol MeToJ
NPOABMKEHHUS TOBapa OyaeT HanoJiee HejaecoodpaseH:

+Peknama

JInunble nponaxu

[TaGnuk punein3

CrumynupoBaHue cObITa

Kakum noka3zaresieM Mo:keT ObITh onipeeseHa 3 GpeKTHBHOCTh PEKJIAMHON KaAMIIAHUM:
YBenuueHneM 4ncia TOproBbIX TOYEK

YBennueHneM uHTepeca nNoTpeduTenei K ToBapy

+[lomyueHreM pekIaMHOTO MPHPOCTA, MPEACTABIISAIONIEr0 co00i pa3HOCTh MEXIy oObeMaMu
MPOJaX MOCJIe MpeKpalleHus peKJIaMHONW KaMIIaHUU 1 00beMaMU MTPOJIaXK JI0 ee Havana
ITpaBrIIBHOTO OTBETA HET

KoneuHasi nejib NpoABUKeHNUs TOBapa:

HNudopmupoBaHue nokynarenen

Pacmupenue accoptuMeHTa

KommyHuKkanus ¢ notpedurenem

+Y0exenus norpedbuTesneil B moKynky ToBapa

Pexiama —3r0:

WNndopmarnus o ToBape
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KpaTkoBpeMeHHas: Mepa MOOLIPEHUS TPOJAXK

+[InatHas ¢popma npeacTaBaeHus ToBapa

Kymns-nponaxa B xoze JIMYHOHN Oeceibl

Opranun3anus MoOKeT NPAKTHYECKH He HCI0JIb30BATh PeKJIaMy:

+1Ipu upesmepHoM crpoce

IIpu cHmkaromeMcs crpoce

ITpu HeraTuBHOM cripoce

IIpu orpunarensHOM cipoce

CkpbITas pekjamMa — 370 :

CroxeT B TEJIEBU3MOHHOM IporpamMme, 3a KOTOPBIM peKIamMoaaTellb 3araaThil AeHbIu
3aka3HOM peKJIaMHbIM MaTepHall, OIyOJIMKOBaHHbIN B BUJIE CTATbU, HHTEPBbIO
+He oco3naBaemoe morpeOuTesneM BO3ICHCTBHE HA €ro BOCIIPUATHE
PexytaMHBIN POJIUK, U3 KOTOPOTO HEMOHITHO, YTO PEKIAMUPYETCS

Tema 10 MexxayHapoaHblii MAapKeTHHT

Komnsvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

K cTrpaTerusim BbIxoaa Ha 3apy0eKHbIH PHIHOK OTHOCATCS:

+ [IpsiMoii skciopT

[Torck onTUMaNIBHOIO PHIHOYHOTO CErMEHTA

Huddepennmarnus Topapa

IIpaBUnBHOTO OTBETA HET

AanTHpPOBATH TOBAp K TPeOOBAHMSAM BHEIIHEr0 PHIHKA BO3MOKHO MyTeM:

+ BHeceHHs W3MEHEHHI B TOBAp B COOTBETCTBUH C OCOOCHHOCTSIMH MOTPEOICHHUS;

Coznanust HOBOM yIakoBKH 0€3 U3MEHEHHUS TOBapa;

Pa3paboTku HOBOI MapKUpPOBKHU O€3 U3MEHEHMSI TOBAPA;

[TpaBHIILHOTO OTBETA HET

Kakoii Tun opraHM3anmuM MeXIYHAPOJHOI0 MAapPKETHHIAa Bbl NPeLI0KUJIM Obl CpegHei
(pupme, nponsBoasimieil MTPYUIKU U PelIUBIIEH BLIXOAUTH HA 3apy0eKHbI PHIHOK:

+ Oprann3oBaTh SKCIOPTHBIN OTAET

Co31ath MEXIyHapOAHBIN (unan

Co3zniaTh TpaHCHAIIMOHATBHYIO KOMITAaHUIO

[TpaBUIBHOTO OTBETA HET

Kakoii Tun opranmzanuu MeIyHapOJAHOI0 MAPKETHHIAa Bbl Obl NPeNJ0KUIN KPYIHOMY
eBpONEeCKOMY NMPOAYLEHTY BeJ10CHIIe0B, KOTOPbIi NMJAHUPYeT MOCTABIATh UX B CTPAHBI
IOro-BocrouHnoii A3uu:

Opranu3oBaTh 3KCIOPTHBIN OTAET

+ Co31aTh MEXIYHAPOAHBIN (hrian

Co31aTh TpaHCHALMOHAIBHYIO KOMITAHUIO

IIpaBHUIBHOTO OTBETA HET

Ilesbl0 Kak BHYTPEHHEr0, TAK U MEKTYHAPOAHOI0 MAPKETHHIA SABJISAIOTCS:

Vaydienue pe3ynbTaToB eATeTbHOCTH (HUPMBI

YBenuuenue npudbUIH

+ Y noBnerBopenue moTpeOHOCTEN TOTpeOnuTEeNs

Co3naHue TOoArOCPOYHBIX KOHKYPEHTHBIX MPEUMYIIECTB IMyTEM YIOBICTBOPEHUS MOTpeOHOCTEN
norpedureneit

Juis1 neJjieit uccjie0BaHus U BJUAHUA GAKTOPOB MEKAYHAPOIHAA CPeAa AeJIUTC Ha:

+ Makpo u MuKpocpeny

HarnuonanbHyto, perHoHalIbHYI0, TNI00aTbHYIO Cpey

HarmonanbHyt0, MHOTOHAIIMOHATIBHYIO, PETHOHAIIBHYIO, II00AJIBHYIO CPEy

Pernonanenyto 6u3Hec-cpey, IMHAMHUYECKYI0 OU3HEC-CpeTy

IIpakTHyeckass 3HAYMMOCTH TEOPHHM KU3HEHHOI0 HHMKJA TOBapa B MeKIYHAPOIHOM
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MapKeTHHIe 3aK/II04aeTCH B CJIeAYI0LeM:

Bce cTpansbl nensTcs Ha cTpaHbl — HOBATOPBI, CTPaHbl — IOCIIEN0BATENN U APYTUE CTPAHBI;

+ B pasHBIX CTpaHax OJHOBPEMEHHO OJIWH U TOT K€ TOBAap HAXOAMTCA HA PAa3HBIX CTATUAX
YKU3HEHHOTO LIMKJIA;

Crpanbl — HOBATOPbI, KOTOpPbIE HEKOTOPOE BpeMs ObUIM EIMHCTBEHHBIMH 3KCIIOpPTEpPaMHU
IPOAYKIMHY HA MUPOBOM PBIHOK, CTAHOBSITCSI HETTO — MUMIIOPTEPaMHU, a CTPaHbl — MOCJIE10BATENN
13 HMIIOPTEPOB IIPEBPALIAIOTCS B SKCIIOPTEPOB

Bce cTpanbl HCTIONB3YIOT IPAKTUKY MEXyHAPOJIHOTO MapKETUHIa

Cnoco0 BbIx0/1a Ha 3apy0eKHbI PHIHOK, IPH KOTOPOM KOMIIAHUS NPEI0CTABJIAET NAPTHEPY
3a COOTBETCTBYHONIYI0 ILUIAaTy NPaBO HA HMCHOJIb30BAHHE TEXHOJIOTHM IPOM3BOJICTBA,
TOProBOM MapKH, NaTeHTAa

VYipasieHue 110 KOHTPAKTY

CoBMecTHOE BIaicHHAE

IIpsiMoe nHBECTHpPOBaHUE

+JIunensupoBanue

IIpsiMont 3kcriopT

Cnoco0 BbIX0/1a Ha 3apy0esKHbI PHIHOK, IPH KOTOPOM KOMIIAHUS 3aKJIH0YaeT KOHTPAKT HA
BBIINIYCK NPOAYKIIUH C IPOM3BOANTEIEM HA 3apy0e:KHOM pbIHKe

+IloapsaHoE MPOU3BOACTBO

IIpsiMoit 3kcriopT

CoBMecTHOE BlIaicHHE

VYrpasieHue 110 KOHTPAKTY

[Tpsimoe nHBeCcTUpOBaHUE

Cnoco0d BbIXOJa Ha 3apy0esKHbIH PBIHOK, INPHM KOTOPOM 3apy0eskHasi KOMIIAHMA
NPeJ0CTAB/IACT KANMTAT B 00MEH Ha YCJIYI'M MEHEI)KMEHTAa MeCTHOI KOMIIaHUH
JInuensupoBanue

[TonpsaHOE IPON3BOACTBO

CoBMecTHOE B1ajieHHE

KocBeHnHblii 5xcriopt

+YnpaBieHue 1o KOHTPaKTy

Cnoco0d BbIXOZa Ha 3apy0e:KHBIH PBIHOK, NPH KOTOPOM KOMIIAHMS O0beIMHSIETCS C
NHBECTOPAMH HA 3apy0e;KHOM PbIHKE C LeJbI0 CO3IaHNS MECTHOIO NpeaNnpPUusTHS
IToapsanHOE IPOU3BOACTBO

JInuensupoBanue

VYmpasieHne 10 KOHTPAKTY

IIpsiMoe nHBECTHpPOBaHNE

+CoBMECTHOE BIIaIECHUE

Cnoco0 BbIX0a Ha 3apy0e:KHbI PHIHOK, IPH KOTOPOM KOMIIAHUS CO31a¢T cOOpPOYHbIE HJIH
NPOMU3BOJCTBEHHBbIC NPEeANPUATHS 32 py0exoM

+IIpsimoe nHBECTUPOBAHUE

IIpsiMot sKkcriopT

CoBMecTHOE B1ajIeHHE

VYmpasieHne 10 KOHTPAKTY

[ToapsimHOE TPOU3BOACTBO

Ajantanus MapKeTHHIOBOI0 KOMILJIEKCA K MEKIYHAPOIHBIM PBIHKAM IIPOU3BOAUTCS, €CJIN
[Torpeburtenyu myTemecTBYIOT Ha OOJIbIINE PACCTOSHUS, TOKYTas 00JIbIIIOE KOJTUYECTBO TOBAPOB
10 BCEMY MUPY

Heobxoammo cHU3UTH ce0ECTOMMOCTD MPOAYKITNH 3a CUET d(pdekTa MacmTada

[TpoayKiusi KOMIIaHUM CIIOCOOHA YJIOBJIETBOPUTH IMOTPEOHOCTH OOJNBIIMHCTBA KIHMEHTOB B
OOJIBIIMHCTBE CTPaH

[TorpeGuTenu B pa3HbIX CTpaHax 00JIaJal0T OJHOPOAHBIMU NOTPEOHOCTIMHU

+IloTpebuTenu B pa3HbIX CTpaHaX CYIIECTBEHHO Pa3iNyaloTCs [0 OCHOBHBIM XapaKTEpPUCTUKAM
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[Ipu3Haku, M0 KOTOPHIM MO:KeT ObITh OPraHM30BAaHHO MEKIYHAPOAHOE MOoJApa3iejieHue
KOMIIAHUH

+I"eorpaduaeckomy

[Tcuxonornueckomy

Hemorpaduueckomy

[Tcuxorpaduyeckomy

IToBenenueckomy

IIpenmeTomM M3yYeHHs MeKITYHAPOJIHOT0 MAPKETHHIA SIBJISIIOTCS:

+ CoOTHOIIIEHHE CpOca U MPEII0KEHUS Ha MUPOBBIX PhIHKAX, UX KOHBIOHKTYpa
MexnyHapoaHblil OU3HeEC

TpaHcHanmoHaNbHBIE KOMIAHUU U UX 3PPEKTUBHOCTD

Toproselii OanaHnc cTpaHbl

Kaxkue ¢paxkTopbl He 3acTaBJASIOT (PMPMY BBIXOAUTH HA MEKIYHAPOAHbIN PHIHOK:
Jenanue MOBBIICHUS YPOBHS JOX0A0B (PUPMBI

ConuanbHO-KyJIbTypHBIE

OKOHOMUS Ha MacmTabdax IIPOU3BOJICTBA Osarogaps IPUCYTCTBHUIO Ha
HECKOJIbKUX PBIHKAX

+ Y MeHbllIeHHuEe PUCKOB OT NPUCYTCTBUS HA OJJHOM PBIHKE

CoBMecTHOe NIpeANPUATHE B MEKITYHAPOIHOM 1eSTeJIbHOCTH He BKJIIOYAET:
JInuensuposanue

[TonpsiaHOE IPOU3BOACTBO

VYrpasieHue 110 KOHTPAKTY

+ Apenny

Cy0beKkTaMu MeKIYHAPOJIHOI0 MAPKETHHIA SABJISIIOTCH:

Dxcnoprep

HNmmioptep

TpaHcHaMOHATBFHBIE KOPIIOPALIUU

+ Bce oTBeTHI IpaBUIIbHBIE

IIpoaa:xa ToBapoB HA PHIHKAX APYTUX CTPaH MO IleHAM HUKYEBHYTPHUIIHUX 3TO:
+ JlemnuHr

KBota

DOmMbapro

DpurpenepcTBo

YnpasiieHue 10 KOHTPAKTY He MOKeT OCYLIeCTBJIATLCS Yepes:

+ JIuueHsupoBanue

Cy0OnoapsiiHbIX TPOU3BOACTBO

ITpon3BOACTBO 1O KOHTPAKTY

®paHyal3uHT

ITepBBIM 3TanoM OpraHu3aluyu Me;KIYHAPOAHOI0 MAPKETHHIA 1A NPEANPUATHM SIBJISAIOTCH:
Coznianue COBMECTHOTO MPEANPUSATHS

Opranuzanys NpsMbIX UTHBECTULIAN

Opranu3zanys JUIEH3UPOBaHUS 32 pPyOekoM

+ Co3aHue 3KCIOPTHOTO OTAENA

IIpsimoii 3xCOPT OCyLIECTBJIsIETCS Yepes:

®upma, KOTOpas yIpasiseT IKCIIOPTOM 3a BOZHATPAKIACHHE

+ JloyepHIOI0 KOMIaHUIO

[Tocpennnka — 3xcrnoprepa

OrtBeTa HeT

CermeHTanusi MeKIYHAPOIHOI0 PHIHKA — 3TO:

+ Paznienenne pblHKa Ha OJJOOHBIE 110 OMPEJIETICHHBIM MPU3HAKaM IPYIIIbI MOKyHaTenei
ITpouecc uccnenoBanus MOBEACHU NTOKyNaTenen

CpenctBo noBeimeHust 3P GHEeKTHBHOCTH IIEHOOOPa30BaHUS
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Cnioco6 noBsIeHUs TPUOBLIEH HUPMBI

®opMa COBMECTHOIO NpeINpPHUSTHS,

NPOAYKIHH, HA3bIBAETCS:
YnpaBieHue no KOHTPaKTy
CoBMecTHOE B1a/ieHHE
KocBeHHblii 3kCriopT
+IloapsiiHOE IPOU3BOACTBO

Mogaenb BbIX0Ja Ha 3apy0eKHbIH PHIHOK, KOraa GupmMa camMoOCTOSAATEIbHO OCYLIeCTBJISIET

ynpaBJjieHHe (YHKIHeH JKCIOPTA He JeJIerupysi HHKOMY, Ha3bIBaeTCsH:
+IIpsimoii sxciopt

®paHyal3uHT

CoBMmecTHOE NpeanpUsITHE

VYipasieHue 110 KOHTPAKTY

TemaTnka pedeparon

CoNoOA~WNE

WWRNRNNNNNNNNNNNNRRRRERRRRR R R
POOXNDPTRRONPOOONDURWNEO

MapkeTuHr Kak Hay4yHas JUCLHUILIMHA.

OcCHOBHbBIE MAPKETUHIOBBIE U/IEU U KOHIIEIIUH.
"OcoOeHHOCTH MOCTPOCHHSI MAPKETUHTOBOM CITYKOBI".
"BinsiHue MapKETUHIOBOW JESITEIbHOCTU HA yCIIeX NMpeAnpusiTus'.
"OcHoBormnonararone QyHKIMH MapKeTuHra'.

"CylIHOCTh MapKETUHIOBBIX KOMMYHUKALIN".
"dopMUPOBAHKE UMHIKA U CTUIISL PUPMBI'".

"BpaHa: cymHOCTh U 3HaueHue".

"COBIT POLYKIIUU OIITOM U B PO3HHILY".

"Pexnamuas nesiTeIbHOCTh OpraHu3anuu'.

Pa3paboTka ToBapHOI MapKu MPOIYKIUH.

Oco0eHHOCTH TPOBEICHHSI MAPKETUHTOBBIX HCCIIEIOBAHUH.
MapkeTHUHIr0BO€ UCCIIEIOBAaHUE PHIHKA.

MeTobl U3yUYeHUs 1eATENbHOCTH PUPM KOHKYPEHTOB.
Typucrtrueckuii MapKETHHT .

MapkeTHHroBasi HOJIUTHKA OPTaHU3alNH.

MeTtoasl popMHupoBaHUS 1IEH HA TOBAPHI.

OcHOBHBIE METO/BI IPOABMKEHUS MTPOTYKIIMHU HA PHIHKE.
MeTo bl TPOTrHO3UPOBAHUS MAPKETUHIOBON JESITEILHOCTH.
[Ipouecc opranuzanuu MpsiMbIX MPOJIAXK.

OcCHOBBI GAaHKOBCKOTO MAapKETHHTA.

MapKeTHHIOBBIN MOXO0/ K pa3paboTKe HOBOTO MPOAYKTa Ha MPEANPUSTHH.

VYipasieHue MapKeTUHIOM.

MapKeTHHIOBBIE TEXHOJIOTUH B ITPOJIBHKEHUH ONTOBBIX MTPOJIAK.
CermeHTBI pbIHKA ¥ MO3ULIIMOHUPOBAHUE TOBApa HA PHIHKE.
CereBoil MAPKETUHT: CYLIHOCTh, 3HAUEHHUE U TIEPCIEKTUBBI.
Buasl MapKeTUHIOBBIX CTPATETHM.

ToBapHas noiauTHKa GUPMBI U TOBAPOABHKEHUE.

Meroas! ucCIeN0BAHNS PBIHKOB.

WNudopmaninoHHble MapKETUHTOBbIE CUCTEMBI.

MapkeTHHT B 3apyOeX HbIX CTpaHax.
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Tabmuua 3 — Kputepun oneHkH c(OpMHUPOBAHHOCTU KOMITETCHIIUN

HOTPELTHOCTSIMU
TPUBOIUT
($hopMyIHPOBKU
onpeaeeHuH.
CriocobeH onpenensirsb
KpYT 33/1a4 B paMKax
MOCTABJICHHOM IEJIH.

Kon u Kpurepun onennBanus copMHUPOBaHHOCTH KOMITETCHIIUH
HaNMEHOBaHHE (JacTH KOMITETEHITNH)
WHINKATOPa Ha 6a30BOM ypOBHE Ha MOBBIIICHHOM YPOBHE
JOCTHKCHUSA COOTBETCTBYET OLICHKE COOTBETCTBYET OIICHKE | COOTBETCTBYET OLICHKE
KOMIIETCHINU «YZAOBJIETBOPUTEIHLHO» «XOPOIIO» «OTIIMIHOY»
(1actn 50-64% OT MaKCHMAIIBHOTO 65-85% ot 86-100% ot
KOMIICTCHLIHH) Gamna MaKCUMaJIbHOTO 0aJta | MakCMMaJbHOTO Oajuia
N/1-1yxa Crynent BiageeT | CTyaeHT mokas3biBaeT | CTyJEeHT MOKa3bIBaeT
Ananuzupyer MaTepHaJoM II0 MOAYJIO, | 3HAHUE W TOHHMAaHME | TIyOOKOE€ 3HaHHE W
3ajady, BBIOCISSA €€ | HO UCTIBITHIBAET | OCHOBHBIX T€M MOXYJISl. | HOHUMAaHUE OCHOBHBIX
0a3oBbIC 3aTpyAHEHHS B TIPOBEJCHUH | YMeeT TEM MOAyIs. YMeer
COCTAaBIISIIOLINE aHanmm3a  A(QQPEKTUBHOCTH | CAMOCTOSTEILHO CaMOCTOSITETILHO
NJI-2yk-1 CTPYKTYPHI yIOpaBJICHUs | IPOBOJUTH aHaJIu3 | IPOBOIUTH aHanu3
OcymecTBnsier opranuzanuen u | a3 dexTuBHOCTH 3¢ PEeKTUBHOCTH
MOUCK U pa3paboTKe MPEIOKEHUH | CTPYKTYPBI CTPYKTYPBI
KPUTHYECKUI o paLrOHANH3ALUY | yIIPaBICHUS YIpaBJICHUS
aHaIn3 CTPYKTYPHI yIpaBJIeHUs | OpraHu3alun u | opraanzauun CTyIoeHT
WHPOPMALUH, IIPOU3BOJICTBOM B | pazpabaTbIBaTh BJIAJIEET HaBBIKOM
HEO0XOIUMOH IS COOTBETCTBUU C LENSMH H | IIPEIUIOKEHUS 1o | pazpaboTku
peeHus CTpaTeruell OpraHu3aluy. | paluOHAIH3ALUH NPEIIOKCHUN 1o
[IOCTaBJIEHHOU He coBceM TBepno Bnaseer | CTPYKTYphI paluoHAIA3ALUU
3aJa4u IIPOrpaMMHEIM YIIpaBICHUS CTPYKTYpBI
NA-3yka MaTepuanioM, 3HaeT MPOU3BOACTBOM B | YIpaBJCHUS
[Inanupyer OCHOBHBIE TEOPETHUECKHE | COOTBETCTBUU C | MPOU3BOJACTBOM B
BO3MOXHbIC IMMOJIOKCHUA U3Yy4acMOro noejasiMu 1 CTpaTCFHCﬁ COOTBECTCTBUU C
BapHaHTHI peIlieHUs | Kypca, o0safaeT OpraHu3aluu LeJIsIMH M CcTpaTerueit
3aJa4uM, OLICHUBAS JOCTaTOYHBIMH IS Crynenr BJaJeeT | OpraHu3aLuy.
HUX JOCTOMHCTBA U MMpOAOJLKCHUA O6y‘ICHI/I${ u 3HaHUAMU BCEIro TBepI[O YCBOUII
HEJIOCTaTKHU MpEeICTOAILIEH A3yYEHHOT O MPOTPaMMHBIN
NA-4yka npoeccnoHaIbHON MIPOTPaMMHOTO MaTepuai, TpaMOTHO U
Omnpenensier U | JeSITEeNbHOCTH, 3HAHUSIMU. | MaTepuaia, Marepual | 1o CYIIECTBY,
OLICHMBAET u3naraer W3Jaraer, JAOCTaTOYHO
MOCTIEICTBUS IOCTIEI0BATEIIBHO. MIOJTHO MIPUBOIUT
BO3MOXHBIX Teepano ycBoun (b opMyIMPOBKH
peuieHui 3aga4n IIPOTPaMMHBIN OIpeleNeHUI, TOTOB K
MaTepHall, FpaMOTHO U | CaMOpa3BHUTHIO,
IO CYIIECTBY, U3JIaraeT | caMopeann3alny,
ero 0e3 CyIIEeCTBEHHBIX | MCIIOIb30BAHHIO
omuOOK, MPaBUIBHO TBOPYECKOTO
MIPUMEHSIET MOTEHIIUAIIA.
TEOpETHUECKHE CriocobeH  BbIOMpaTh
TMMOJIOXKCHUSA TIPU OIITUMAJIbHBIC
pEIIEHNH KOHKPETHBIX | CIIOCOOBI peleHus
3aj1ad, c HeOONBIIUMH | 3aa4  HCXOIs U3

UMEIOIINXCS PECYpPCOB
U MX OTTPaHUYCHUI.

W/I-1omnk-3 [Tonnmaet
JIBIXKYIIHUE CUJIBL U

He coBcem TBEp10
BJIAJICET MATEPUAJIOM IO

CryzneHT moka3bIBaeT
3HAHHE U IOHUMAHHE

CTy/eHT OKa3bIBaeT
riy0oKoe 3HaHue U
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3aKOHOMEPHOCTHU
9KOHOMHMYECKHUX
IIPOLIECCOB Ha
MHUKpO- U
MaKkpOypOBHE
W-20mk-3
AHanusupyer u
HUHTEPIPETUPYET
JaHHBIE 0
colLlManbHO-
3KOHOMUYECKHUX
SIBIICHUSX u
Ipoleccax Ha MUKPO-
1 MakpoypOBHE

TeME, 3HACT TOJIBKO
OCHOBHBIC TEOPETUICCKUC
MOJIOKEHUS U3Y4aeMOr0
Kypca, BBIIIOIHSIET
TEKyIIHe 3aJaHHs 10
nucauruinae. [pu
OTBETaX JIOMyCKaeT
MaJIOCYIIECTBEHHBIC
MTOTPEINTHOCTH, MCKAXKCHUS
JIOTUYECKOM
IOCJIEJOBATEIIBHOCTH
M3JIaraeMoro MaTepuana,
HETOYHYIO apryMEHTAIIHIO
TEOPETHUECKHUX
MOJIOKEHUH Kypca.

OCHOBHBIX TEM MOJTYJIS.
ITo cymiecTBy, OTBEUaET
Ha MTOCTABJICHHBIC
BOIIPOCHI, TBEPJIO
YCBOWJI POTPaMMHBII
MaTepuan 1o Teme,
TPaMOTHO HU3J1araeT ero
0e3 CyIIeCTBEHHBIX
OIINOOK, C
HEOOJIBIIUMU
MOTPEITHOCTSIMH,
TIPUBOTUT
(hopMyIIMPOBKH
onpeaeneHuit. CTyaeHT
BJIa/IeeT 3HAHUSAMU
BCET0 W3Y4YEHHOTO
MIPOTPaMMHOTO
MaTepuana, MaTepual
u3naraet
MOCIIEA0BATENBHO.

MOHUMaHUE OCHOBHBIX
TEM MOJTYJIS.
[TpuHuMaeT akTUBHOE
ydacTHe B XOJe
MIPOBEICHHUS
J1abopaTOPHBIX
3aHSATHI, IPaBUILHO
OTBEYaeT Ha
MTOCTaBIICHHBIE
BOIIPOCHI, YCBOMI
MaTepHal B IOJTHOM
o0veme u cBOOOTHO
OpUEHTHPYETCS IO
TeMe, yMeeT BEPHO,
apryMeHTHPOBAHO U
SICHO M3JIaraTh
Marepuai. Y MeeT
OCYILIECTBIISITH TIOUCK,
KPUTUYECKUH aHATU3
W cuHTe3 HH(pOpMaIu
u

BEIOMpATH
ONTUMAJThHBIE
CHOCOOBI pelIeHHS
3a/1a4 B paMKax
HOCTAaBJICHHOHU LIETH.

Bnangeer

HaBbIKaMU

CHCTEMHOI'0 MHOAXO0Ja
JUIS perIeHust

IIOCTABJICHHBIX 3aJa4.

2. OHEHUBAHUE IMCBMEHHBIX PABOT CTYJAEHTOB,
PETJTAMEHTUPYEMbIX YYEBHBIM IINTAHOM
[TucbmeHHBIE paOOTHI YU€OHBIM TUIAHOM HE MIPEAYCMOTPEHBI.

3 OHNPEAEJIEHUE PE3YJIBTATA
MPOMEKXYTOYHOMN ATTECTALIUU

d)opMa HpOMGH(YTOqHOﬁ aTTeCTallu 110 JUCLHHUIITINHE O9K3AMEH.

OLEHOYHBIE MATEPUAJIBI 1 CPEJCTBA JULA ITPOBEPKH
COOPMNPOBAHHOCTHU KOMIIETEHIIN

YK-1 CnocobeH ocyniecTBJIAATh NOMCK, KPUTHYECKHIT aHAJIN3 U CHHTe3 HH(OpMaLu,
NPUMEHATH CHCTEMHBIH IOAXO0/ AJIsl peLICHHUs MOCTABJICHHBIX 32124

Buibepume o0un npagunvnuiil ¢apuanm omeema:
1. Baaro:xesiaTejibHOe OTHOLIEHHE MOTPeOUTE/ el K IHPOKO PACPOCTPAHEHHBIM U
JAOCTYIHBIM MO lleHe ToBapaM (ycJyraM) - 3T0 OCHOBaHHe /ISl peaau3auuu
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MapKETHHIOBOI KOHIIENIIHH:

COBEPIIICHCTBOBAHUS TOBapa

+UHTECHCU(DUKAIUY KOMMEPYECKHUX YCHIIUI

COBEPIIICHCTBOBAHHUS ITPOU3BOJICTBA

COLMAIBHO-3THYECKOTO MapKETHHTa

2. Hy:xna, npunsiBmas cnenuguieckyo (popMy B COOTBETCTBHH € KYJIbLTYPHBIM YPOBHEM
U JIMYHOCTBHI0O HHIAMBH/IA — 3TO...

crpoc

3aIpoc

TOBap

+ moTpeOHOCTh

3. Kommepuecknii 00MeH HIEHHOCTSIMH MKy AByMsl CTOPOHAMHU — 3TO...

PBIHOK

+caenka

crpoc

3arpoc

4. Crpoc Ha ToBap (YCJIYry) KaKk KaTeropusi MAapKeTHHIa - 3TO:

HYXJIa B KOHKPETHOM BHJIC TIPOIYKIIHH

nOoTpeOHOCTH B TOBape (yciyre)

+mraTéxecrnocoOHas MoTpeOHOCTh B TOBape

KaTeropusi, ONpeeistonas 00bEM U CTPYKTYPY MPOAaXK MPEATIPHUITUS

5. K xakoii pyHKIHN MAPKETHHTa OTHOCUTCS 321242 OPraHU3alUi CTPATErH4ecKoro u
ONePaTUBHOIO MJIAHMPOBAHHUS HA MPeINPUATHH:

AHAIUTHYECKOM

MIPOU3BOJICTBEHHOM

COBITOBOM

+(yHKIUM yrpaBIeHUs! B KOHTPOJIS

6. Kakoii n3 BApHAHTOB NMPABUJIbHO XapPaKTEePHU3YeT IBOJIIONMNI0 KOHIENIINHA MAPKEeTHHTA:
+IPOU3BOICTBEHHAs KOHIICTIINS, TOBApHAs! KOHIEIIIHS, COBITOBAs KOHICIIINS, KOHIICTIIIHSI
MapKeTHHTa

MIPOM3BOJICTBEHHAS KOHIICTIIIMS, COBITOBAS KOHIIEMIIUS, KOHIICTIIIUS MapKETHHTa, TOBapHas
KOHTISTIITHS

KOHIIEMIINS MapKEeTUHTa, TPOU3BOJCTBEHHAS KOHIICTIIIMS, TOBApHAs KOHIICTIIIHS, COBITOBAS
KOHTISTIITHS

cOBITOBasl KOHIICTILIMSA, KOHIEMIIMS MAapKEeTWHTa, MPOW3BOJCTBEHHAs KOHIICTHS, TOBapHas
KOHTISTIITHS

onoanume

7. KiroueBoii NpUHUIMII MAPKETHHIA 3BYYHT TaK: « , 4 He MPOJaBaTh
TO, UTO MPOU3BOAUTCH »

Otgert: [Ipon3BoauTh TO, UTO MPOJAETCS

8. MAapPKETHHIA - 3TO MOJOKEHUS PbIHOYHON AesiTeJIbHOCTH MNpeANpUATHS,
NnpeayCcMaTpUBaOIHe 3HAHUE PHIHKA, IPUCIOCO0/IeHNEe K PHIHKY M AKTHBHOE BO3/eiicTBHE
Ha Hero.

Otger: [IpuHnunIBI

9. TOBapa - 3TO BpeMsi ¢ MOMEHTAa ero NepBOHAYAJIbLHOIO NOSIBJIEHHUS 10
NMpEeKpAalleHUs ero peajau3aluy Ha KOHKPETHOM PbIHKe.

OTBeT: JKU3HEHHBII [TUKII

10. Ha craguu co3aeTcs U3esie KaK NPOAYKT UCCJIeI0BAHUI U pa3padoToK.
OtBert: pa3paboTKu
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/Jlaiime pazeepuymotii omeem Ha 60npoc:

11. IIpu kakoM cpoce HCIOJIb3yeTC KOHBEPCHOHHBII MAPKETHHI M KaKOBa ero 3ajgaya?
OtBet: KOHBEpCHOHHBII MapKETHHT UCITIOJIb3YETCS, KOT1a Ha PhIHKE CYIIECTBYET OTPULIATEIbHBIN
CIpoC Ha TOBAp M TOTPEOWTENM AaKTUBHO OTBEpPraioT TOBap. 3afadcii KOHBEPCHOHHOTO
MapKEeTHHTa U YIPaBIEHUE UM IIPU HETATUBHOM CIIPOCE, OCOOCHHO MPH OJIArOMPHUATHBIX YCIOBHSIX
MPEIUIOKEHUST TOBapa, SBIAETCS pa3paboTKa TaKoro IiaHa, KOTOPBIM OyAeT crmocoOCTBOBAThH
3apO’KICHUIO CIIPOCa Ha JIaHHBIM TOBap, a B MEPCIEKTUBE JOBEICHUE TOBapa U €ro pa3BUTHUSA JI0
YPOBHSI, COPa3MEPHOTO MPEI0KEHUIO TOBAPA.

12. IIpu kakoM crpoce UCIOJIb3yeTCsl CTUMYJIUPYIOIINI MAPKETHHT M KAaKOBa ero 3ajgavya?
OtBer: CTUMYIHMPYIONIINI MapKETUHT HCIIONB3YETCsl, KOTa MOTPeOnTENN HE 3aMHTEPECOBAHBI B
TOBape, TaK Kak He 3HAIOT €ro MPEeUMYIIEeCTB, UMEIOT HeXKeaTelIbHbIE CTEPEOTHIIH B OTHOIICHUN
K TOBapy. 3ajadyell CTUMYJIHMPYIOIIETO MapKETHHra SBJSIETCS JOHECeHHE WH(POpMAIHMU [0
noTpeduTens, MoKa3 BBIFOJ U MPEUMYLIECTB TOBapa, (POPMHUPOBAHUE HOBBIX CTEPEOTHUIIOB
BOCTIPHSITHS TOBApa.

13. IIpu kakoii cuTyanuu Ha pbiHKe 3 PeKTHBEH Pa3BUBAIOIINNA MaAPKeTHHT?

OtBer: PasBuBaronnii MapkeTHHT >(PQEKTHBEH, KOI/la Ha pPHIHKE CYMIECTBYET CHpPOC Ha
OTpezieNIeHHBIH BU]T TOBapa, HO HET TOBapa, KOTOPBIA COOTBETCTBOBAI ObI EMY.

14. Kakyo npo0/ieMy pemiaer CHHXpOMapKeTHHI?

OtBet: CHHXpOMapKETHHT pellaeT MpodieMy peryaupoBaHus KOJeOoIIerocs cnpoca.

15. B yeM cOCTOUT OCHOBHAS 3aJa4a leMapKeTHHra?

OtBer: OcHOBHas 3agava JeMapKeTUHra COCTOUT B TOM, YTOOBI CHU3HUTH CHPOC IYTEM €ro
palroHaTN3aI|H WIKA IEPEBOJIa B OTIIOKEHHBIN CIIPOC.

16. Urto npeacrapJsier co00ii ToBapHasi Mapka?

OtBer: ToBapHas Mapka MNpeacTaBisieT CO0OW MM, 3HaK MM CHUMBOJ (PUCYHOK WM HX
coueTaHue), TpeOYIOIUNCS A TOT0, YTOOBI Pa3IuyaTh TOBAPHI Pa3HBIX U3TOTOBUTENEH.

17. B yem 3aK/1104aI0TCA MapO4YHble cTpaTerun?

OTBeT: MapouHbIe CTPATETHH 3aKIIOYAIOTCS B BbIICJICHUH TOBApOB WM TOBAPHBIX I'PYMI MO UX
MOJIE3HOCTH (LIEHHOCTH) JIJIS TOTEHIIMATBHBIX TOTPEOUTENCH.

18. B yem cocTOMT OCHOBHOE 3HAYeHHE YIIAKOBKH TOBapa?

OtBer: OCHOBHOE Ha3HAYCHHE YIMAKOBKH: - TIPEIOXPAHEHHUE ToBapa OT TOBPESKICHHUH; -
o0ecrieyeHne CO3JaHMsl PALMOHAIBHBIX EIWHUIl Ipy3a JUId TPAaHCIOPTUPOBKU, MOTPY3KH U
pa3bopKH TOBapa; - MPEIOCTABICHNE BO3MOXHOCTH (POPMHUPOBAHUS PAIIMOHATBHBIX €TUHHIL JITST
UX CKJIaJMPOBAHM; - HOCUTEIb PEKIaMbl; - 00eCreYeHHe ONTUMAIIBHBIX €UHUIL JJIS MPOJIaXKU
TOBapa.

19. Ha kakue BHIbI MOAPa3e/isieTcss MAPKHPOBKa ToBapa?

OtBer: MapkupoBKa MOJpa3AeIsIeTCss HAa TOBAPHYIO, OTIPABUTEIBCKYIO, TPAHCIOPTHYIO H
CHeLHaTbHYIO.

OIIK-11: Cnoco0eH BBISIBJIATH U OLICHUBATH HOBbIE PHIHOYHbIE BO3MOKHOCTH,
pa3padaTbiBaTh OM3HeC-TIUIAHbI CO3IaHUS U PA3BUTHA HOBBIX HANIPABJIEHUI 1eSITeJIbHOCTH
H OpPraHu3anmu

Buvioepume o0un npasunvuslii 6apuanm omeema:

1. O6beM peaqu3yeMoro B perioHe TOBapa, AHAJOIMYHOIO TOMY, 4YTO HPOM3BOAUT
NnpeanpusiTie, B Te4eHHe OHOI0 roJa, pACCYUTAHHBIN HA OCHOBE JaHHBIX HAIMOHAJILHOM
NPOMBIIVICHHOM ¥ BHEIIHETOPIOBOM CTATUCTUKH — 3TO...

JI0JIs1 pbIHKA

OXBaT pbIHKA

+E€MKOCTB pbIHKA

dakTop prIHKa

2. CpaBHeHHe  (aKTHYECKHX  pe3yJbTaTOB  JeSATeJbHOCTH  NpeANpUATHA ¢
3alVIaHUPOBAHHBIMH — 3TO...
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y4er

+KOHTPOJIb

peryaupoBaHue

IUIAHUPOBAaHUE

3. «CeTka pa3BUTHS TOBApa M PHIHKA» - 3TO METOJ MAPKETHHIOBOI0 aHAJN3a, KOTOPbIH
Ha3bIBaeTcH...

+matpuna Y. Aacodda

Marpuna @. Kornepa

Marpuia J[. Dizenxayspa

MmaTpuua A. Macnoy

4. [IpensioxxeHue HOBbIX TOBAPOB /IJISl HOBBIX PHIHKOB NpeAJiaraeT peajau3anuio cjieayromei
MapKeTHHIOBOI CTpPaTerum.

CTpaTerus MPOHUKHOBEHUS HA PHIHOK

+cTparerus aAuBepcudukanum

crparerus nuddepeHmanum

CTpaTrerus pocra

5. I'pynnupoBanue morpeduTesieii MO0 KAKUM-AM00 NPU3HAKAM, B TOW WJIM MHOH Mepe
onpeae/SIOIMINM UX NOBe/IeHHe HA PbIHKe- 3TO...

+cerMeHTanus pblHKa

cTpatuduKalys pelHKa

aHaJIu3 phIHKA

KOHTPOJIb PhIHKA

6. JanHbli moaxox K (OPMHUPOBAHWIO PHIHOYHOM HUIIM MNPEANOJAraer MOUCK IyTei
peau3aluy JAHHOT0 U3/1eJINs WM IPYNNbl QYHKIHOHAJBHO OJIN3KUX U3/1eHil 10 Pa3HbIM
rpynmnam norpeoureJiei.

+BEPTUKAIBHBIN

TOPU30HTAIIbHBII

JIAarOHaJIbHBIN

CMEILIAHHBIN

Honoanume

7. MAPKETHHI - BHJ MAPKETHHIa, HCHOJb3yeMbIii € LeJIbI CO3JIaHUSA,
NOJAePKAHUA MJIA U3MEHEeHUs MHEHHS 110 OTHOIIEHHIO K OTAeJIbHBIM MeCTaM.

OTBeT: NOKaJIbHBII

8 MApKeTHHI - MAapKeTHHI, HCHOJb3yeMblii OpPraHM3auMsMHM  BO
BHEIIHEIKOHOMMYECKOMH /1esiTeIbHOCTH.

OTBeT: MEXTyHApOIHbII

9. MAPKETHHI - BHJI MAPKETHHIa, OCHOBAHHOIO0 HA €JMHCTBE BHEUIHEro M
BHYTPEHHEro MapKeTHHIA.

OTBeT: UHTETPUPOBAHHBIN

10. MapxkeTHHT - BHMJ MAapKeTHHIa, XapaKTepU3yKulero AeiTeJbHOCTb,
NpeANPpUHUMAEMYI0 [JI1  CO3aHUSl, MNOJJACP:KAaHUSI WJIM M3MEHEHHUS OTHOUICHHS
001IeCTBEHHOCTH K KOHKPETHBIM JINLAM.

OTBeT: TMYHOCTH

11. MapkeTuHr - BUJ MAapKEeTUHIa, B OCHOBE KOTOPOI0 JIEKMT MOCTPOCHUE
A0JTOCPOYHBIX OTHOIIEHHH € KJII0YeBbIMHU MAPTHEPAMM: MOTPEOUTEIAMH, NOCTABIINKAMH,
ONTOBHIMH M POBHUYHBLIMHU TOPTrOBIAMM.

OTBeT: OTHOLIECHUI

12. MAPKETHHIA - COBOKYIIHOCTh YNPaBJIsieMbIX NapaMeTPOB (MHCTPYMEHTOB)
MAapPKETHHIOBOH JesiTeJIbHOCTH TNPeINPUATHS, MAHUILYJIMPYS KOTOPbIMH OHO CTapaercs
HAWJIYYIIMM 00pa3oM y/10BJIETBOPUTH NOTPEOHOCTH 1eIeBbIX PHIHKOB.

OTBeT: KOMIUIEKC

13. Kommiekec MapKeTHHIa KMAPKETHHT » UMeeT 001enpuHATYI0 a60peBuaTypy 4P.
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OTtBeT: MHUKC

14. JaHHbIE MOJYYAKTCH B  pe3yjbTarTe CHENHAJBHO TPOBEIEHHBIX
MAapPKETHHIOBBIX MCCJIEI0BAHMI I pellleHUs] KOHKPETHOH MAapKeTHUHI0BOM MPo0JieMbl.
OtBeT: nepBUYHbBIE

15. uHopmanus - 370 uHGOpMAaLUsA, KOTOPas y:Ke CyleCTBYeT, TAK KaK paHee
codupaJsach 1JIsl IPYTrUX 1eJIei.

OTBeT: BTOpUYHAS

Jlaiime pazeepuymolii omeem Ha 60npoc:

16. IIpu kakux yc10BHSIX MMeeT MeCTO MOJIHbIN crpoc?

Ortger: [lonHbli cripoc UMEET MECTO TOT/a, KOTJa BEIUYMHA U CTPYKTypa CIpoca Ha TOBAp UIIU
YCIIyTY HOJIHOCTBIO COOTBETCTBYIOT BEJINYMHE U CTPYKTYPE MPEATIOKEHUS HA HUX

17. Ilpn KaKkuX yCJOBUSIX HMeET MeCTO HPPANMOHAIBHBIN CIIpoc?

OtBer: UppauuvoHanbHBI CIPOC HMMEET MECTO TOIZA, KOrja YAOBJIETBOPEHHE CIpoca
NPEJCTaBIsIeTCs  HEKEJaTeNbHBIM  M3-32  OTPULIATENIbHBIX  MOTPEOUTENBbHBIX  CBOWCTB
COOTBETCTBYIOIIIETO TOBapA.

18. B yeM cocTOMT HemocpeACTBeHHAS 1eJIb CO0pPa MAPKEeTHHIOBOM HHpopMaunu?

Otsert: HenocpeacrBernast 11e1b cO0pa MapKeTUHTOBOM MH(OPMAILIUY COCTOUT B CHCTEMAaTU3aINN
U CTPYKTYpUPOBAHHH COOpaHHOM MH(OpPMAIK TaKUM 00pa3oM, YTOOBI OHA ObLIa MPUTOIHA IS
aHaJIM3a WM NPOTHO3MPOBAHMS M IMO3BOJIJIA AHAJTUTUKAM JieJaTh IPaBUIIbHBIE BBIBOABI U
PEKOMEH/Iallii, a OHH, B CBOIO OYepelb, JIErJIH Obl B OCHOBY pa3pabOTKU TaKTUKHU U CTPATETUU
bupMmbI.

19. Ilepeunciaure OCHOBHbIE HEJOCTATKM BHYTPEHHHUX HCTOYHHKOB BTOPUYHOM
uHopMmanuu.

OtBer: OCHOBHBIMH HEJOCTAaTKAMU BHYTPEHHHX HCTOYHHUKOB BTOPUYHOW HH(OpMALIUU
ABJISIOTCS:

* Ieperpy>keHHOCTh nH(popMaluei u ee 1yOIpoBaHHUE;

* (opmbr cOopa, He MO3BOJISIONIME B JIOCTATOYHOH Mepe YYMUTHIBaTh HH(OpMAIOHHBIC
NOTPEOHOCTH OT/AeNIa MApPKETHHTa;

* W30JMPOBAHHOCTH OTJIEJNIOB U CIYK0, HaJMuWe KOMMYHHKAIMOHHBIX 0apbepoB, UYTO CO3/1AeT
HPEnATCTBUS U1 0OMeHa nHpopManuen.

20. Kakumu kayecTBaMM 00/1a1aeT MAapKeTHHIoBasl cpeaa pupmspl?

OtBet: MapkeTuHronas cpefia GupMsl 00J1a1aeT KadecTBaMU U3MEHUNBOCTH, HEONPEIEIEHHOCTH,
HAJIOKEHHSI OTPAaHUYEHUI U TITyOOKO 3aTparuBaeT AesTeIbHOCTh NPEAIPUSITHUS.

21. Kakue 0CHOBHBIE 3JIEMEHTbI OTHOCATCS BHYTPEHHHM NepeMeHHbIM (pUPMbI?

OtBet: K 0OCHOBHBIM BHYTPEHHUM [IEPEMEHHBIM OTHOCATCS LI€TH, CTPYKTYpPa, 3a/1a4M, TEXHOJIOTUs
1 JIIOJIN.

22. KT0 OTHOCHTCSI K BHYTPEHHMM KOHTAKTHBIM ayJIMTOPUSIM (pupMbI?

OTBeT: K BHyTPEHHUM KOHTAKTHBIM ayJUTOPHUSAM (UPMBI OTHOCITCS €€ COOCTBEHHbIE paboune u
cilyKalue, 100poBOJIbHbIE TOMOLTHUKY, YIIPABIISIOIINE, YICHBI COBETA JTUPEKTOPOB.

23. Yto o3navaer tepmuH «STEP» B «STEP-anammze»?

OtBet: Tepmun «STEP» o3HauaeT aHanu3 MapKeTMHIOBOW MaKpOCpE/bl, OCHOBBIBAIOIIUICS Ha
u3ydeHuu couuanbHbixX (Social), Texnonorunueckux (Technological), skonomuueckux (Economic)
u nosmtuueckux (Political) paxTopos.

24. B yeM cocTouT 001IMi1 HerocTaToK MeToAMK a”Haan3a STEP u ETOM?

Otser: O0muM HemoctaTkoM MeToauk aHanmsa STEP m ETOM sBnstercst TO, 4TO B HHX HE
YUUTBIBAETCS BO3MOKHAs B3aMMOCBS3b U B3aUMOBJIMSAHUE (PAKTOPOB M COOBITUI MaKpOCPEIbI.
25. B ueM 3akiii04yaercsi NOTpedUTEIbCKAsl IEHHOCTH TOBapa?

Ortser: IloTpebuTenbckas EHHOCTh TOBapa BHICTYMAET KaK COBOKYIHOCTh CBOMCTB, CBS3aHHBIX
HEINOCPEJICTBEHHO KaK ¢ CAaMHM TOBapOM, TaK U C COIMYTCTBYIOIIUMHU yCIyTaMHu.

OxoHuaTenbHbIE pe3ysabTaThl 00yuyeHHs ((DOpMHpPOBAHMS KOMIIETEHIMI) ONpenensoTcs
MOCPEACTBOM IepeBojia 0auioB, HaOpaHHBIX CTYAEHTOM B IPOLIECCE OCBOEHUS JAMCLUIUIMHBI, B
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OLICHKHU:

— 06a30BbIi ypOBEHb CPOPMUPOBAHHOCTH KOMITIETCHIIUN CYUTACTCS JOCTUTHYTHIM, €CITH PE3YyIbTaT
00y4eHHUs COOTBETCTBYET OLICHKE «yA0BIETBOPUTENHHO» (50-64% OT MakcuManbHOroO Oaia);

— TIOBBIIIICHHBIN ypOBEHb CHOPMHPOBAHHOCTH KOMIIETEHIIUU CYHUTAETCS JTOCTHTHYTHIM, €CIIU
pe3yNbTaT 00y4YeHHs] COOTBETCTBYET OLIEHKaM «Xopomio» (65-85% ot makcumanpHOro 0Oania) u
«oTaHOY (bosee 86% 13 MakCUMAaILHOTO Oaia).

4 IIOPAJOK ITPOBETIEHU A MMOBTOPHOH
INPOMEXKYTOYHOU ATTECTALIUA

®opma NPOMEKyTOYHOU aTTeCTAllUU MO TUCIUILIUHE IK3AMEH.

[ToBTOpHast NpOMEXYTOYHAs aTTecTalus IO AWCLUUIUIMHE IPOBOAUTCA C HCIOJIb30BaHUEM
3aJjaHuM U1 OLEHKU cPOPMHPOBAHHOCTU KOMIIETEHIMI HA 6a30BOM YPOBHE IO BCEM MOIYJISIM,
BXOJSIIIUM B CTPYKTYPY JAWUCHUIUIMHBI 33 CEMECTp, MO0 MTOraM KOTOPOTO CTYJIEHT HMEeT
aKaJIEMUYECKYIO 3a/I0JDKEHHOCTb.

Ipumeuanue:

JlononHuTenbHbIE KOHTPOJIBHBIE UCTIBITAHUS MPOBOJSATCS ISl CTYIEHTOB, HabpaBmnx menee 50
0aJ110B (B cooTBeTCTBUH C «Il00%KEHNEM O MOYJIbHO-PEUTUHIOBOI CHCTEMEY).

OueHoyHble MaTepUAJbl W CPEACTBA [JIA INPOBeJAeHHS NOBTOPHOH NPOMEKYTOYHOM
arrecTauMu

Tabmuua 4 — Kputepun oneHk# c()OpMUPOBAHHOCTH KOMITETEHITHIA

Kpurepun ouennBanus chopMrUpOBaHHOCTH
KOMIIETCHIINH (JaCTH KOMITCTCHIINH)
Ha 0a30BOM YpPOBHE
COOTBETCTBYET OIIEHKE «YyJIOBJICTBOPUTEIILHO
50-64% ot MakcuMaJIbHOTO OaJiia
CTyneHT BiageeT MaTepHaloM IO MOJYJI0, HO
HCTIBITHIBACT 3ATPYAHCHUS, B PEIICHUH MapKETHHIOBBIX|
3amay. Marepuan YCBOGH HE B IIOJIHOM 0O0beMe,
OCHOBHBIC TEOPETUYECCKHE TIOJIOKEHHUS H3y4aeMOro

Kon u HaumeHOBaHUE MHIUKATOPA
JOCTHKEHHS KOMIICTEHIIUH (YaCTH
KOMITCTCHIIAH)

N-1yk.1 Aranusupyer 3a7ady, BEIIEISS ee
0a30BbIE COCTABIISIONINE

NJT-2yk-1 OCyIIeCTBISET MOUCK 1
KPUTHYECKHI aHAIN3 WHPOPMAIHH,

HEOOXOIUMOM [UIs PEIIEHUs T0OCTaBICHHON Kypca 3HA€T YyIOBJIETBOPUTENIBHO, TEOPETHUYECKHE
3aJ1a4n 3HAHUSA C TPYJOM MOXET NMPUMEHHTH Ul YCIEIIHOIO
NJ-3yk-1 [Inanupyer BO3MOXKHBIC BADHAHTHI | BBITIOJHEHWsT TMOPYYEHHOH 3ajgauu; c1abo  3HaeT
pelIeHns 3a7jauu, OLEHUBAs UX JOCTOMHCTBA | COAEpXaHUE MIPOLIECCOB caMOOpraHuzamuu  H

Y HEJIOCTATKH
N -4yxa Onpenenser U OLCHUBACT
MOCJIEZICTBHSA BO3MOKHBIX PEIICHUH 3a1auu
WN-1onk-11 [lonnmaeT quxyIye CUtbl 1
3aKOHOMEPHOCTH IKOHOMHUYECKHX MPOIIECCOB
Ha MHKpPO- U MaKpOYpOBHE

WN-20nk-11 AHATU3UPYET U HHTEPIIPETUPYET
JAaHHBIE O COIMAITBHO-YKOHOMUYECKUX
ABIIEHUSX U TPOIIECCax Ha MUKPO- U
MaKpOypOBHE

CaMOpPAa3BUTHUSA HAa OCHOBC IIPUHIHUIIOB 06pa30BaHI/I$I B
TCUSHHE BCeEl JKU3HH, BJIAJCCT MaATCpHUAJIOM IO TEMam
JUCHUIIIIMHBI, HO HMCHBITBIBACT 3aTPyAHCHUA IIPU
CUCTCMHOM IIOAXOAC MJisi PCIICHHA I[MOCTABJICHHBIX
3agad.
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