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Tabmuua 1 — INaciopt ¢oHa OIIEHOYHBIX CPENICTB

Monynb JUCIUTLTNHBI dopmupyembie OrneHouHBIC KonnyectBo
KOMIETEHIIMH WU MaTepuaibl U
WX YaCTH cpeacTBa
Monayas 1. TeopeTnueckue YK-3 Criocobex Ompoc 5
OCHOBBI /Ie/IOBBIX OCYILeCTBJISITh KontponsHas 10
KOMMYHHUKaLUH coLanbHOe pabora
Tema 1. OcHOBHBIE B3aMMO/IENCTBUE U TC 20
XapaKTePUCTUKU JETOBON peaii30BbIBaTh
KOMMYHHUKAITHH CBOIO pPOJib B
KOMaH/ie
Tema 2. BepGabibic YK-4 Criocoben Omnpoc 6
OCYLL|eCTBJISITh TC 20
HeB€p6aJIBHBI€uCpel[CTBa I
KOMMYHHKAIUI
KOMMYHHUKALUIO B
YCTHOU U
MACbMEHHOU TC 20
Tema 3. [lcuxonorunyeckue (opmax Ha
rocy/lapCTBeHHOM
npobneMbI JICTIOBBIX s13biKe Poccuiickoit
KOMMYyHHKAITHHA Denepau ¥
VHOCTPaHHOM(bIX)
si3bIKe(ax)
Omnpoc 8
KontponbHas 20
paborta 20
Tema 4. ®opMBbl 1€T0BBIX TC
KOMMYHUKaIUN
Mopnyas 2. 'ymanncTu4eckas
TeH/ICHL M 1eJI0BOr0 00 1eHus
TC 20
Tewma 5. UHnuBUAYyansHble
pa3anurs KOMMYHUKATUBHOM
JIeSITeTTbHOCTH
Ompoc 9
Tema 6. DTHUKA U ITUKET AETOBBIX KontponbHas 20
KOMMYHHUKaIUH pabora 30
TC 40
Tema 7. KondnukTs! 1 TC 46
npogeccuoHaIbHbIE CTPECCHI B
JICIIOBBIX KOMMYHHUKAITHSIX
Tema 8. JlokymMmeHTaIIMOHHOE TC 20

o0ecrieueHne JETOBBIX
KOMMYHHUKaIUN

Tema 9. TexHonmorusi opranuzanuu




JIETIOBBIX KOMMYHHUKAITHH. Ompoc 10

IIpakTrueckue peKOMEHAALNH 110 KonTponbHas 10

JOCTHKEHUIO KapbePHOTO ycliexa B pabota

JIEJIOBBIX KOMMYHUKALIHASX. TC 41
Pedepar 11

1 OueHOUYHBbIE MaTepHa/Ibl, HEO0X0JUMBIE /Il
OL|eHKH 3HAaHHUM, yMeHHH U HaBbIKOB /IeATeTbHOCTH
B MpoI1jecce 0CBOEHUA JUCIUILIUHBI

Tabmuiia 2 — @opMupyeMble KOMIeTeHIUK*

Kog n HaumeHOBaHMe Kop v HanmMeHOBaHWe UHAWKATOPa OruieHOYHBIE MaTepHabl
KOMIIEeTEeHI[UH JOCTH)KeHUs] KOMIIeTeHLIU U CpeJjCTBa
(4acTH KOMITeTeHIUH)

Mogynb 1. TeopeTHKO-MeT00/10THYeCKHe 0CHOBBI Ae/10BbIX KOMMYHHKALMM

YK-3 Criocoben N -1yk.3 Oripegensier CBOKO pPoOJib B Ompoc
OCYLLeCTBJISITh COLIMaJTIbHOM B3auMO/IeHCTBUM U KounTponbnas pabota
coLpaabHOe KOMaH/JHOW paboTe, UCX0/isl U3 CTpaTeruu TectupoBanue
B3aUMO/IENCTBUE U COTPYAHUYECTBA J/I51 JOCTU)KEHUS
peasiv30BbIBaTh CBOK) | MIOCTaB/AEHHOM Lie/n
pPOJIb B KOMaH/ie N-2yk.3 YuuTbIBaeT 0COOEHHOCTH

TOBeJIeHUsI U UHTePeChl Pyrux
yUaCTHUKOB TPU peann3alyiy CBOei posu
B COL[MA/TbHOM B3aUMO/IENCTBUU U
KOMaH/HOU paboTe

N O-3yk-3 [IpeagBUAAT BO3MOKHBIE
MOC/IeJCTBUS IMUHBIX [IeUCTBUN U
TJIaHUPYeT T0C/Ie/0BaTe/IbHOCTh 111aroB
JIS1 MOCTHKeHHUS 3aJlaHHOr0 pe3yJ/ibTaTa

YK-4 Criocoben NU[-1yk-4 BoibrpaeT Ha rocyjapCTBEHHOM
OCYILIeCTBJISITh Y MHOCTPaHHOM(-bIX) s13bIKaX
() (0):3% 6] KOMMYHUKaTUBHO - TIpUeM/IeMble CTU/IN
KOMMYHHKAIIHIO B JleJIoBoro 001IIeHus1, BepbabHble U
YCTHOM ¥ MUCbMEeHHOH | HeBepOasibHbIe Cpe/ICTBA B3aUMO/IeMCTBUS
¢dbopmax Ha C MapTHepaMu
roCyZapCTBEHHOM NO-2yk.4 Benet nenoByro nepemnucky,
sa3bike Poccuiickon YUUTBIBasi 0COOEHHOCTU CTHTUCTUKH
desepalyiv U o(uLIMaNbHBIX U Heo(ULMa/TbHBIX MTHCEM,
HMHOCTPaHHOM(bIX) COLIMOKY/IbTYPHBIE pa3uuus B (popmare
sA3bIKe(ax) KODPeCIOH/IeHL[MU Ha FOCY/IapCTBEHHOM U

WHOCTPaHHOM (-bIX) I3bIKaX

Mogayns 2.

YK-3 CniocobeH \ N J-1yk.3 Onipegensier CBOKO pPoOJib B Onpoc
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OCYILeCTBJISITh COL[Ma/IbHOM B3aUMO/IeHiCTBUU U KonTtposbHast pabora
CoL[a/IbHOe KOMaH/THOU paboTe, UCXO/Is U3 CTPaTeruu TectupoBaHue
B3aUMO/IeHICTBUE U COTPY/AHUYECTBA /IS OCTHXKEeHHsT
peasM30BbIBaTh CBOK) | [OCTaB/EHHOU Lienu
pOJIb B KOMaH/ie W-2yk.3 YuuTbIiBaeT 0COO€HHOCTH
TIOBe/IeHUsI U UHTePeChl JPYTUX
YUaCTHUKOB TIPU peasii3aliii CBOel posu
B COL[MA/TbHOM B3aUMO/IECTBUU U
KOMaH/IHOM paboTe
N -3yk-3 IIpeaBuaUuT BO3MOKHbIE
TOC/IeJCTBUS IMUHBIX JIeMCTBUN U
TIJIaHMPYeT T0C/1e/]0BaTe/IbHOCTh 111aroB
JUTST IOCTVKEHUsI 3a/JaHHOTO pe3yJibTaTa
YK-4 Criocoben N/1-1yk.4 BoiOMpaeT Ha rocyjapCTBEHHOM
OCYII[eCTBJISITh Y MTHOCTPaHHOM(-bIX) sI3bIKaX TectupoBaHue
JIeJI0BYIO KOMMYHUKATUBHO - TIpUeM/ieMble CTUIN
KOMMYHHKAIHIO B Jle7IoBOTo 00ITIeHus, BepbasibHbIe U
YCTHOW ¥ MUCbMEHHOM | HeBepOasibHbIE CPe/ICTBA B3aUMO/IEUCTBUS
dbopmax Ha C mapTHepaMu
roCcyilapCTBeHHOM N1-2yk-4 Benet neoByro repemnucky,
s3bike Pocculickoi YUUTBIBasi 0COOEHHOCTU CTUTUCTUKU
denepauyu 1 opUIMATBEHBIX ¥ Heo(HI[MaTbHbIX MHCEeM,
WHOCTPaHHOM(bIX) COLIMOKY/IbTYPHBIE pa3nuuus B (popmare
sI3bIKe(ax) KOPPeCIOH/IeHI[UH Ha FOCYIapCTBEHHOM U
HMHOCTPAHHOM (-bIX) sI3bIKaX
YK-4 Criocoben WU/I-1yk.4 BoibrpaeT Ha rocyjapCTBEHHOM Omnpoc
OCYLLeCTBJISATh Y UHOCTPaHHOM(-bIX) SI3bIKaX KonTponbhas padora
() (0:3% %) KOMMYHHUKATHUBHO - TIPUeMJIEMbIe CTHTH TectupoBanue
KOMMYHUKAIHUIO B J1eJIOBOr0 00I1IeHus1, BepbabHbIe 1 Pedepar

YCTHOW Y MUCbMEHHOU
¢dopmax Ha
rocy/JjlapCTBEHHOM
a3blke Poccuiickon
®enepanuv U
VHOCTPaHHOM(bIX)
s13bIKe(ax)

HeBepOa/ibHbIe CPe/ICTBA B3aUMO/I€HCTBUS
C mapTHepamMu

N-2yk.4 Befer fenoByro nepemnucky,
YUMTBIBasi 0COOEHHOCTH CTHJTUCTUKU
oduIMaTbHBIX U HeohHUIIMaTbHbIX TTHCEM,
COLIMOKY/IbTYPHBIE pa3nuus B (popmare
KOPPEeCIOH/IeHL[MU Ha FOCY/1apCTBEHHOM U
VHOCTPaHHOM (-bIX) I3bIKaxX

O1eHOUHbIe MaTepUaJ/ibl U CPe/iCTBA /I NPOBepKU chopMHPOBaHHOCTH

KOMIIeTeHI[UH

Mopaynb 1 TeopeTnko-MeT0oA0/10rnuyecKue 0CHOBBI 1€/I0BbIX KOMMYHUKALMH

Tema 1. OCHOBHbBIE XaPAKTEPUCTUKH /1€JI0BOH KOMMYHUKAIMU




Bonpocs! 11 onpoca:

1. Ponb nen0BbIX KOMMYHUKALIMM B )KU3HU Y€JIOBEKA.
2. IToHATHE KOMMYHHUKAIIMHU €€ CTPYKTYpa.

3. ®yHKIWYU ¥ BUAbl KOMMYHUKAIIAH.

4. OcoOEHHOCTH JCIOBOM KOMMYHHUKAITUH.

5. Bujsl 1€710BBIX KOMMYHUKAIIAH.

KonrpoabHas padora

Bapuanr 1
1./laiiTe onpeneneHne KOMMYyHUKALUK.
2. [lepeuncnnre OCHOBHbIE (PYHKIIMA KOMMYHHKAITUH.
3. Ha kakue aBe rpynisl JeISTCS BCE BUIbI KOMMYHHKAIUU.
4. B ueM COCTOUT OTIMYHE JE€TOBBIX KOMMYHUKALUNA OT MOBCEIHEBHBIX
KOMMYHUKAITUH.
5.Kakue npuHIuns! BKIItoYaeT B ce0sl TaK Ha3bIBA€MbIl HETJIACHBIN KOJEKC
JIEJIOBOTO OOILIEHUSI.

Bapuant 2
1.B gem 3akirouaeTcs pojb KOMMYHUKALMNA B )KU3HHU YEJIOBEKA.
2.Ha30BUTE OCHOBHBIE MIEMEHTHl KOMMYHUKATHBHOT'O MPOLECCA.
3. B kakux cdepax peaqusyroTcsl J1eJ10Bble (IPOU3BOICTBEHHBIE) KOMMYHHKAIUH.
4 Kakue GpopMbl MOTYT IPUHUMATh MTOBCETHEBHBIE (OBITOBBIC) KOMMYHUKAIIUH.
S.Ilepeuncinre BUABl OETOBBIX KOMMYHUKALWN.

TectupoBanue (TC):

Buvibepume 00un npasunbHblll 6apuanm omeema:

Posib 1e/10BBIX KOMMYHHMKAIIUI B dKM3HH YeJIOBEKA 3aKJII0YAETCH B TOM, YTO:
OHM SBJSIIOTCSI CPEJICTBOM  YJIYYIIEHUS MaTepUaIbHOTO OJIaromoiaydus W
ITOBBILIEHUS COLIMATIBHOIO CTaTyca B LEJIOM

OHHM BBICTYNAIOT OCHOBOM MPO(PECCHOHAIBHOTO ycIexa

C MX TIIOMOILIbI MPOUCXOJUAT TMPOLECC CTAHOBIICHUS JIMYHOCTH U €€
caMOpeaIn3anus

+BO BCEM BBILIENIEPEYNCICHHOM

JInuHocTh npeacrasiiseT co0o:

OMOJIOTMYECKUM  OpraHu3M, HOCHUTEIb OOIIMX HACIEJICTBEHHBIX CBOWCTB
OHMOJIOTMYECKOT0 BHIA

HEIOX0XKECTh, CBOe00pa3re, OTIIMYKUE OJJHOTO UHIUBHUIA OT JIPYTOro

cBoeoOpazue, NCUX0(PU3N0IOrHIECKON CTPYKTYpbl MHAUBUAA

+BCE€ TO, UTO €CTh B YEJOBEKE HAJ MPUPOAHOTO; COBOKYIHOCTh YHHKAJIbHBIX
KaueCTB YEJIOBEKa, C MOMOIIBI0 KOTOPHIX OH BHOCHT BKJIaJl B OOIIEe COIMAILHOE
1eJoe.

KoMMyHuKanusi MOHUMAaeTcsi KaK COBMECTHAsl [1€ATEJIbHOCTh YYACTHUKOB
KOMMYHMKAIIUM, B X0Je KOTOpPoil BbIpaldarbiBaercss oO0mmumii (1m0
OMpeeSIEHHOTO Mpeaesa) B3IV Ha Belld U IeMCTBUS C HUMHU B paMKax:
TEXHOKPATUYECKOI0 NOAX0/1a



+IeATeIbHOCTHOTO MOAX0aa
KOTHUTHUBHOTO MOAX0a
MOTHBAIMOHHOTO MOAX0/1a
DJJIeMEeHT KOMMYHHKATHBHOIO Ipolecca, BbIIOJIHAKIIMA  (PYyHKIHMIO
reHepannu u nepeaayv HHGoOpManuu ¢ HeJbI0 0KA3aHUS BJIMSHUS, - ITO:
+0TInpaBUTEND
COOOIIECHUSA
KaHal
MoJy4yaresb
DOyHKIUA KOMMYHHUKANIMHM, CYIIHOCTh KOTOPO# 3akjio4yaercsi B OOMeHe
IMOIMAMHU MEXKIAY NAPTHEPAMU M M3MEHEHUHM YMOLUMOHAJIBLHOIO COCTOSTHUS C
NMOMOIIbIO COOCTBEHHBIX MEPEKUBAHUI U COCTOSIHUIA:
noOyAuTeNbHAS
KOOpAVHAMOHHAS
+OMOTHUBHAA
npeobpazoBaTeIbHas
DOyHKIUA KOMMYHHKAIUA, CYIHHOCTh KOTOPO#l 3aKJIIOYAeTCHA B OCO3HAHUU U
(puKcUpPOBAaHMH CBOEro MeCTa B CHCTEME POJIEBBIX, CTATYCHBIX, HEJOBBIX,
MEKJIMYHOCTHBIX U MPOYMX CBsI3ell coo0lIecTBa:
KOHTAKTHAas
nH(pOopManmoHHas
NepuenTUBHAS
+craTrycHas
IIpouece B3aMMOCBSI3M U B3aUMOJACHCTBHUS, B KOTOPOM IPOMCXOAMT O0OMEH
AeSITeJIbHOCTHI0, HH(OpMAaUell M ONIBITOM, COCTABJIACT CYIIHOCTh:
+11€JI0BBIX KOMMYHUKAIIUM
MOBCEIHEBHBIX KOMMYHUKAIUI
MEKIIMYHOCTHBIX KOMMYHUKAIUN
pUTYaJIbHBIX KOMMYHUKAIUI
IIpuHUHMD KoJeKca JeJOBOr0 OOIIEHUS, CMBICIA KOTOPOr0 MOKHO BbIPa3HTh
cioBamu ""TBoi BKJIAaA H0/KEeH ObITH TAKMM, KAaKOro TpedyeT COBMECTHO
NPUHATOE HANPABJIEHUE pa3rosopa':
+KOONepaTUBHOCTHU
JOCTATOYHOCTH UH(POpMaLUU
KauecTBa UHPpOpMaluu
1e71eco00pa3HOCTH
JleJioBble KOMMYHUKALIMH, KOTOpPbI€ OCYHIECTBJSIIOTCS € TMOMOUIbIO
€CTECTBEHHBIX OPTraHOB, IAHHBIX }KHBOMY CYII€CTBY, HA3bIBAIOTCS:
PSIMBIMU
KOCBEHHBIMU
+HETOCPEACTBEHHBIMU
OMOCPEI0BAHHBIMU
JleJioBble KOMMYHHMKAIlUM, KOTOPble HANpPaBJeHbl HAa pa3BuUTHE U
Moj/iep:;KaHue KOHTAKTOB B 1eJIfIX PellleHUs] ONEePATUBHO — CJIYKeOHbIX 33124,
HA3bIBAETCH:



JIOBEPHUTEIILHBIE
+odurmaapHbIe

BEepPTUKAJIbHBIC

JIAaroHaJIbHbIE

Kakoii kputepuii siBJsieTCSI €IWHCTBEHHBIM NEPBOHAYAIBHBIM CIIOCOOOM
MOBBIIIEHUSI COMAJTBHOTO CTATYCA JIJIA YeJI0BeKa:

JIOXO/I

00bEM BIIACTH

PECTHXK Mpoeccuu

+ypOBeHb 00pa30BaHUs

Ha ckoJbKO TNPOUEHTOB MO JAaHHBIM aMEPHMKAHCKHX IICHXO0JIOTOB
npogeccHOHAJILHBIA yclex 4YejloBeKa 3aBHCUT OT YMEHHUsI 00maTbCs M
JA0TOBAPUBATHCS € IPYTUMU JIIOAbMM:

20%

40%

60%

+80%

HemnoxoskecTb, 0TIHYHE OTHOT0 Y€JI0BEKA OT APYIroro XapaKTepu3yHoT...

WHUBU]IA

+UHIMBUYATHHOCTD

JUYHOCTD

OCOOEHHOCTH

CooTHecHuTe MOHATHS C UX ONpPeAeTeHUSIMU:

b. 1. IlepuenTuBHas cTOpoHA A) OOMeEH He TOJBKO 3HAHUSIMU U
UJEsSIMH, HO U JICUCTBUSIMH.

B. 2. KommynukatuBHas cropona | b) Bocnpusitue npyr apyra
napTHEPaMHU 0 OOIIECHUIO U
YCTAHOBJIEHHUE HA 3TOM MTOYBE
B3aMMOITOHUMAHMUSI.

A. 3. MHTepakTHBHAS CTOpOHA B) O6men undopmanmeit Mexay
JHOJIbMU.

Heapr0  kKakoM  (PYHKUMHM  KOMMYHHUKAUMH  fIBJSIETCHA  B3aMMHOeE
OPUEHTHPOBAHME U COIJIACOBAHHE NCHCTBUM NPU OPraHU3ALUHM COBMECTHOM
eI TeJIbHOCTH:

KOHTaKTHasl

+KOoOpAMHHUpYIOIIas

nepLenTUBHAs

npeodpa3oBaTeIbHAs

Kakoe o01eHue npeamnoJiaraer 6ece/ibl Ha onpeaeJIeHHbI KPYTr 001INX U
MAaJIOCO/IePKATEJIbHBIX TEM:

MEXIIMYHOCTHOE OOIIEHUE

+CcBeTCKOE OOIIeHNE

puTyalibHOE OOIIEeHnE

JIeJI0BOE O0ILIEHNE




B kakoil cdepe 4es0BeUECKOH AeATEJbHOCTH pPeaJu3yloTcsl /eJI0BbIe
MPOM3BOACTBEHHbIC KOMMYHUKAIIUM:

B Ou3Hece

B 00pa30BaHUU

B CIIOpTE

+BO BCEX BBIIIETIEPEYNCIICHHBIX

Y10 M3 NPEAT0KEHHOT0 HUKEe He OTHOCHUTCS K IIOBCEIHEBHOMY OOIICHUIO:
+4HCII0 00CYK/TaeMbIX TEM OTPAaHUYCHO

UCTIONB3YIOTCS BepOaibHbIC U HEBEpOAIbHbIE CPEACTBA OOIICHUS
UH(GOPMATUBHO-IMOIMOHATBHBIN XapaKTep

MPOUCXOIAT CTUXUHUHO

«He OTKI0HANCA OT TeMbl, CyMeil HAWTH pelieHUe» OTHOCUTCH K NPUHIUIY
CIIyILIaHbs

KOOIIEPATUBHOCTH

+11e51ec000pa3HOCTH

SCHOCTHU

Yro sABAsieTCS  NpPeAMETOM  JeATeJBHOCTHM  CTOPOH B JIEJOBBIX
KOMMYHUKAIUAX?

oOuieHue

+aemno

O

uH(popmaus

Tema 2 «Bep0ajibHble 1 HeBepOaJIbHbIE CPEACTBA KOMMYHUKALMID)

Bonpocsl 1151 onpoca:
1. OcobenHocTu BepOaTbHOM KOMMYHUKAITUH.
2. CtpykTypa HeBepOaIbHONH KOMMYHHKAIIHH.
3. ®yHKIIMKU HEBepOATbHONW KOMMYHUKAIINH.
4. 3yyeHrne NHANBUAYAIBHOCTH YEJIOBEKA 10 ITOYEPKY.
5. 3ydyeHue nHAMBUAYATbHOCTH YeJI0OBEKa 10 M03€, MUMUKE U KECTaM.
6. M3ydyeHue nHAMBUAYATbHOCTH YeJI0OBEKa MO0 IPYTUM HeBepOaTbHBIM
HUCTOYHUKAM.

TectupoBanue (TC):

Bvibepume ooun npagunbHulil 6apuanm omeema.

@OyHKUMA Ppeyd, KOTOpasi CBsI3aHA C Iepeaaveil 3HAHMNA, OTHOILUCHWIA,
sKeJIAHMH M YYBCTB:

CUTHU(UKATUBHAS (QYHKLIUS

byHKUIMS 00IIeHUS



perynsTuBHas QyHKIISA

+(QyHKIUS KOMMYHUKALIMH

Peub, peanusyemasi pasju4YHbIMM Tpa@UYECKUMHM WJIH TEXHHYECKMMU
CpeACTBAMH M BOCIIPHMHUMAEMAas 3PUTEIbHO:

BHYTPEHHSIS PEUb

BHEIIHSS PEYb

+NUChMEHHAs PEYb

YCTHAs peyb

IIpuHuun pe4yeBOro BO3AEUCTBUA, MNPEANOJATAOIMUNA YY€T KYJIbTYPHO —
00pa30BaTeJIbHOI0 YPOBHS A€JI0BOI0 NAPTHEPA UJIM KJIMEHTA, UX JKU3HEHHOTI' 0
U NIPOM3BOJACTBEHHOI0 OIbITA:

+TIPUHITUT JOCTYITHOCTH

MIPUHIIUIT ACCOLIMATUBHOCTH

IIPUHIIUIT SKCIIPECCUBHOCTH

IIPUHIUII CEHCOPHOCTHU

IIpuKOCHOBEHUSI M PYKONOXKATHS, TMOIJIAXKUBAHUA W NOXJIONbIBAHUS,
00BbATHSA U NMOLEJYH BXOIAT:

B BU3YQJIBHYIO CUCTEMY

aAKyCTUYECKYIO CUCTEMY

+TaKTUIIBHYIO CUCTEMY

0JIb(PAKTOPHYIO CUCTEMY

DyHKIUA HeBepOAIbHOM KOMMYHUKAIUH, CYIIIHOCTH KOTOPO#l BbIPasKaeTcs B
HCIOJIb30BAHMU HeBEPOAJBbHBIX 3HAKOB I KOOPAUHALMU B3aUMOJCHCTBHSA
MEXKAY JIOJAbMM:

GyHKIUS JOTOJIHEHUS

(GyHKLHS ONTPOBEPKEHUS

GYHKITUS 3aMeeHUs

+(yHKIUS peryIupoBaHus

MeJIkn# IOYEPK XapaKTepu3yer:

+J10/Iell  CKPBITHBIX, JKOHOMHBIX, CJICpP>KaHHBIX, HUMEIOIIUX CaMOo00JagaHue,
XJIaTHOKPOBHUE W HAOTIO1aTEILHOCTD

JIOA€H, KOTOpbIE JIETKO OPUEHTHUPYIOTCS B HE3HAKOMOW OOCTAaHOBKE M YMEIOT
pemaTh CI0XKHbIE 3aa41

JIO/IEH, CKJIOHHBIX K IIMPOKOMY pa3Maxy, HENIPAaKTUYHOCTH B JIMYHOM KU3HU
JIIOJICH, JKEAIOIINX BhIIBUHYTHCS U OOpAaTUTh Ha ce0s BHUMAHUE

JIBM:KeHHe MBI JIMIA, OTpakawllee BHYTPeHHe 3JMOLMOHAJIbHOE
COCTOSIHME, CTIOCOOHOE MPeI0CTABUTh HH(POPMALMIO 0 TOM, YTO NeEpPeKUBaeT
YyeJIOBeK:

+MHAMHKA

IMaHTOMHUMHKA

KUHECHUKA

TakeCHKa

YdyeHue 0 NpPOABJIEHUSIX HA JIMIE 4YeJ0OBEeKAa CBOWCTB €ro Xxapakrepa u
HaCTpPOEeHUA:
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TaKEeCUKa

+ puznornoMmuka

MIPOKCEMHUKA

KOHCTUTYLIMOHHAS MICUXO0JIOTHS

YyeHne 0 KOHTAKTaX OOIIAOLIUXCH JIIOAEHd, OCYyIIECTBJAAEMbIX ¢ NMOMOUIbIO
NPUKOCHOBEHMUS, - ITO:

KHHECHKa

+TakecukKa

MPOCOANKA

MMPOKCEMHUKA

Jucranuuss B oOmeHnu ¢ 4eiaoBekom or 1,2 10 2,5 merpa, koropasi
YCTAHABJIMBAETCH B CJAYy4YasiX, KOrga oOIIeHHe MPOMCXOJUT € HE3HAKOMBIM
YeJIOBEKOM:

WHTUMHAas
JIUYHAas
+conuajibHas
nyOnuyHas
Ha cKko0JIbKO NPOLEHTOB 4€eJI0BEKOM YCBAMBAaeTCA HH(popMaIua Yepe3 cJI0Ba:
7%
13%
+38%
55%
CooTHecuTe QYHKIMM PeYH C ee onpeaeIeHueM:
A. 1. CurnuduxatuBHas A) [Ilomoraer peanu3oBaTh JIMYHOCTH
YyeJoBeKa
I. 2. PerynsruBHas b) CnoBo o06o3HawaeT HE  TOJIBKO
OTHEIBHBIA JAHHBIM MPEIMET, HO U LEIYIO
TPYIITY CXOJHBIX MTPEAMETOB;
b. 3. O0o006meHus B) [lepenaua 3HaHuMi, OTHOIICHHIA, YyBCTB
B. 4. KomMMyHHKaTUBHAs I') Csszana c¢ perynauuvel mMoBeaeHUs
JIOJIEW B CAMO pETyJIsIUEn

CKOJIBKO CJIOB COCTABJIIeT AKTHUBHBIA CJIOBAPHBIH 3amac 4eJ0BEKa 110
HCC/IeOBAHUSM yYEHBIX:

2-3 ThIC.

+7-9 ThIC.

15-16 TBIC.

20-21 TbIC.

IIpaBWIBHOCTH peYHu NMpeanoJaraer:

OTCYTCTBHUE B HEW JIUIIHUX CJIOB

MPaBUJIBHOE U YMECTHOE YIIOTPEOJICHHE MHOTO3HAYHBIX CJIOB
+C00I10/IEHUE HOPM PYCCKOTO JIMTEPATYPHOTO SI3bIKA
YMEHHUE SICHO ¥ YETKO MBICIIUTh

11



Kaky1o cucremy He UMeIOT HeBepOaJIbHbIe KOMMYHUKALMH:

+peryasaTUBHYIO

AKKyCTHYECKYIO

0JIb(haKTOPHYIO

TaKTUJIbHYIO

bBouabmoe KoOJIM4YeCTBO Pa3pbiBOB € HCIOJb30BAHHEM IEYAaTHbIX OyKB
YKa3bIBAaKT Ha:

YKEJIaHUE 3asBUTH O cebe

ONTUMHUCTUYHOCTD U KU3HEPATIOCTHOCTh

+HENnpeacKka3yeMOCTh YeJIOBEKA

BBICOKYIO TPeOOBATEIBHOCTh K JPYTUM

OnyueHHble OpoBH, CMOPUICHHBIA HOC, BbINSYEHHAS HMKHAA ry0a uWam
NPUIIOJIHATASA U COMKHYTAasl C BepXHell ry0oil XapaKkTepHu3yIoT;

Ipe3pEHUe

+OTBpaIlcHUE

cTpax

I'HEB

[Haabupl, ckaThie B KYJaK, PACHOJI0KEHbI MO/ IIEKOH, HO He CJIYXKaT Ui ee
OMOPbI. JTO XapaKTepu3yer:

CKYKY

3aMHTEPECOBAHHOCTH

HEPBO3HOCTh

HETAaTUBHBIN HACTPOU

Hayka o npaBusiax co0/110eHusI PACCTOSTHUS MeKAY O0IIAIOIIMMHUCS JOAbMHU
ITO:

TaKEeCHKA

(HU3UOTHOMHKA

IIPOCOAMKA

+IpoKCEMHUKaA

Y graeu ¢ TATOM K U3bICKAHHBIM MpeaMeTaM, KeJIaHHeM TPATUTD JeHbIH HA
npuodpeTeHue peIKUX M LEHHBIN Bellel 3a4acTy0 IPpU NUcbMe:

+IIUPOKHE MOJIA

CTPOYKH HAMNOJI3AK0T APYT Ha Apyra

OoJpIIME TPOOEITbI

OompiIe OyKBBI

Tema 3 «Ilcuxosoruveckue nmpoodaeMbl 1€JI0BbIX KOMMYHHUKALUID)
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Tecruposanue (TC):

Buvibepume 00un npasunvusiti 6apuanm omeema.
OnpaBiaHue HenpueMJeMbIX MbICJI€ii, YYBCTB U el CTBUII NPUIYMAHHBIMH,
ITHYECKHU NMPHEeMJIeMbIMUA MOTHBAMU:
KOMIIEHCAIIHS
+panuoHaIn3anus
BBITECHCHUE
POEKIIUS
Crunucruyeckuii 0apbep 001eHUs BOSHUKACT:
U3-3a HETIOHATHOMW WJIM HETIPABUIILHOM JIOTHKHU PAcCy X IACHUN
U3-3a HEBHATHOM peun
+13-32 HECOOTBETCTBUS CTUJISI PEYU M CUTYallUU OOIEHUS
13-3a HEMPUA3HU WU HEJOBEPUS K KOMMYHHKATOPY
YnpouieHHble MHEHUSI OTHOCUTEIbHO OTAEJIbHBIX JIMIl UM CUTYALMIA:
+CTEPEOTUIIBI
MIPEB3STHIE IPEACTABICHUS
npeneOpexenue paxkramu
BCE BBILIECIIEPEYMCIIEHHOE
YcraHoB/IeHHE CXOACTBA OJTHOTO YeJI0BeKAa ¢ APYIruM:
peduexcus
AMIIATHUS
CTEpPEOTUIU3AIUS
+uaeHTUDUKAITHS
Oco0bl1it cr1ocod riaydoKkoro u 0e30mMud0YHOr0 BOCIPUSITHA BHYTPEHHEr0 Mupa
JAPYroro 4ejaoBeKa:
pediexcus
+OMITaTUA
uJeHTUPUKAIUS
CTEpEOTUITU3AIUS
Oco3HaHue 4YeJIOBEKOM TOI0, KaK OH BOCHPUMHMMAETCH NAPTHEPOM IO
00ILEHHIO:
+peduiexcus
AMIIATUS
uaeHTHPUKAITIS
CTEpEOTUIU3 AL
MdeHOMEeH, KOTOPbIH MPOSBJSAETCS B TOM, YTO NEPBOHAYAIbHOE OTHOLIEHHE K
KAKOM-TO OJHOIW YAaCTHOM CTOPOHE JIMYHOCTH INEPEHOCHUTCSI HA Bech 00pa3s
YyeJl0BeKa, a 3aTeM O 4YeJlOBeKe — HA OIEHKY ero OTHAeJbHbIX Ka4yecTB,
HA3bIBAETCH:
+3ddexrom "opeona"
s dextTom "mipoerupoBanus”
sapdexrom "epBuuHOCTH"
s dexTom "mocnenuen nadpopmanun”

13



3alMTHBIA MeXaHM3M, MPOSBJIAKIIMIECA B TOM, 4YTO COOCTBEHHbIE
OTpULATE/IbHbIE Ka4eCTBA 4YeJI0BeK 0eCCO3HATEeJbHO NMPHUIHUCHIBAET JAPYromMy
JINIY, IPU4Y€M, KaK IPaBWIO, B IPEyBeJUYCHHOM BH/€:

cyomumarnus

KOMIIEHCALUS

+npoeknus

OTpHULIAHUE

HenpousBojibHAsi NOAATIMBOCTH YeJ0BEKA MHEHUI0 [PYIrMX JIMI WIH
rpynibI:

+CyrrecTus

KOH(GOPMHU3M

HOHKOH(OpMH3M

CaMOOTIPENICIICHHE

I'pynmna, HOpMbI 1 PABUJIA KOTOPOIl CJIYKAT VISl IMYHOCTH 00pPa31oM:

Majas rpynmna

rpyIIa YJIEHCTBA

OombIas rpymmna

+pedepeHTHas rpyrma

Yro siBJIsIEeTCH NPUYMHON MJIOXMX KOMMYHUKALUM:

CTEPEOTHUIIBI

IJIOXWE OTHOLIEHUS MEKTY JFOIbMHU

OIMOKHU B MOCTPOEHUU BBhICKA3bIBAHUM

+BC€ BBIIICIIEPEYNCIIEHHOE

Kakoii KOMMYHMKATHBHBIN 0apbep BO3HUKAET NPH CYOOPAMHALMHU, KOTOpPAast
ompejaeJsieT NMPaBWIa M PAMKH [1eJI0BOI0 B3aMMOJACHCTBHUSA, a TaKKe
3aTPyAHsieT KOMMYHHUKAIMI0O MEXKAY JIIOJAbMH PAa3HbIX [MOJOKEHHH B
odmecrBe:

KYJIbTYPHBIN

+COLMOKYJIbTYPHBIN

MHPOBO3PECHUECKHUI

OpTraHU3aIMOHHBIN

OmnpeneneHHble YCTAHOBKM M INPHBbIYHbIE peaknuu, o0JeKkaemMble B
SI3bIKOBYI0 M HESI3bIKOBYIO () OpMY U XapaKTepu3yHlIue 3bIKOBYI0 JUYHOCTH
OTHOCHTCH K:

pEUYEBBIM CTEPEOTUIIAM

KOMMYHHUKATUBHBIM CTEPEOTHUIIAM

+MEHTAIBHBIM CTEPEOTUIAM

MOBEJACHYECKHUM CTEPEOTUIIaM

K crepeorunam BocnpusiTUsi U OLIEHKHA He OTHOCUTCS:

+0€30CHOBATEIHLHBIC BHIBOIBI

3aBUCUMOCTbh CAMOOLICHKH

IIEPBOE BIICUATIICHUE

3 PEeKT T0)KHOTO COTTIaCHS

KTo0 BbIIEIMT 4 OCHOBHBIX YCTAHOBKH KM3HEHHOM MO3UIIUN:

beppec ®penepuk CKuHHED
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Jxopmx Anekcannp Kennm

Opux ®pomm

+3puk bepn

JIroasm ¢ ycTaHOBKOH «$1 XOpoumiMu — ThI IJI0X01» CBOCTBEHHO:

HE YBEpEHHOCTH B cebe

+101aBIATh APYTUX

HE MPOSBJICHUE HACTOMYNBOCTH

aJIcKBaTHO pearupoBaTh HA U3MEHUBIIYIOCS OOCTAHOBKY

Ilcuxnyeckoe BHYIIEHHE, H3MEHEHHE MPOLECCOB MbINIJIEHUSI, YYBCTBOBAHUS
U peakumi 3710, 0OJibIIEeH YACTHLI0O He 3aMeuaeMoe TeM, KTO NOJABepPraercs
BHYIIEHHUIO CO CTOPOHBI WJIH CO CTOPOHBI CAMOT0 cels:

+CyrrecTus

KOH(OpMU3M

HOHKOH(GOPMH3M

MOOOUHT

I'oToBHOCTH [€iicTBOBATHL BONPEKH MHEHHI0 W NMO3MUIHNH IPEeBATMPYIOLIETro
0O0JIBIIMHCTBA €OO0LIECTBA, OTCTAMBATH MPSAMO NPOTHBOMOJOKHYI0 TOYKY
XapakTepu3yer:

CYITECTHIO

KOH(OpMU3M

+HOHKOH(OpMU3M

MOOOMHT

IIpucnocod/jieH4ecTBO, MACCHBHOE TPUHSATHE CYHIECTBYIOIIEr0o MOPSAKA
Belleil, rOCNOJACTBYOIIMX MHEHUH U.T.J1. XAPAKTEPHO JJIsl:

CyITeCTUH

+KoH(pOopMHU3Ma

HOHKOH(pOpMHU3MA

MOOOUHTa

Ecau roBopurcsi 4T0 4TO-TO NMPOU30HAET, HO HE YTOYHSAETCH YTO MMEHHO,
pedb UaeT o:

CaMOBHYUIEHUH

MPSIMOM BHYIICHUU

KOCBEHHOM BHYILICHHUH

+OTKpPBITOM BHYIIICHUU

Tema 4 «®opMblI 1€J10BBIX KOMMYHHUKAIAID)
Bonpocsl 111 onpoca:

1. denoBas Oecena, OCHOBHBIE METOJIbI M TEXHUKH apTyMEHTALIMH
2. OcHOBHBIE IPUHLIMITBI YCIIEIIIHOTO BEACHUS JIEJI0BOM Oecebl.
3.JlenoBbIE IEPETOBOPHI.

3. MeTo/ibl BeJIeHHS IEPETOBOPOB.

4. JlenoBbie coBelIaHusl U COOpaHUSI.

5.1Ipuem noIYMHEHHBIX.
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6. O01IEHME C KOJUIETaMH U HAYaJIbHUKOM.
7. IIpMHIIKIIBI 3TUKH JCIOBBIX KOMMYHHUKAIIMHA MEXIY KOJIJICTaMH.
8. ITyOonuuHble BHICTYIUICHHS U OOIICHHE Yepe3 MepeBOIUNKA.

KonTpoJabnas pabora

Bapuanr 1
1.3 kakux a3 cocrout aenosas decena.
2. Kakue npaBuia He0OX0IMMO COOIIOIATh TSl IPOBEACHUS YCTICIITHBIX
NIEPErOBOPOB.
3. UTo Takoe «IUCKYCCUsD» U KAaKOBA €€ LIEIIb.
4. Tlepeuncnute BUABI AEIOBBIX COBELIAHUM.
5.Kakue MOryT BO3HMKATh TUITMYHBIE 3aTPYAHEHUS TPH ITyOJIUYHOM
BBICTYIUICHHUH.

Bapuant 2
1.Kakue QpyHKIIMN peanu3yroT JeI0Bble Oece/Ibl.
2. Yro npearnonaraeT OpraHu3arys J1eJI0BbIX IEPETOBOPOB.
3. Kakue sTansl 1e10BOH JUCKYCCUN BBIIEIISFOTCS.
4.1lepeuncauTe OCHOBHBIE PEKOMEHIALMY PYKOBOAMTEIIIO 110 TAKTUKE pa3roBopa
C MOJYMHEHHBIM, KOr/1a TpeOyeTcsl BCIYX OLEHUTh €T0 JIEJI0BbIE KaueCTBA.
5.Kakue npaBuiia He0OX0IUMO COOTIOAATh OOIIAsICh Yepe3 MePEBOTUUKA.

Bapuant 3

1.Ilepeunciure METOabI ApPTryMEHTALIUH.

2. Ilepeuncinte OCHOBHBIE MPUHIUIBI YCTIENTHOTO BEJACHHUS ITIEPETOBOPOB.

3. KakoBa posnb BeAylero B JUCKYCCHUH.

4 .IlepeuncanTe NPUHUMUIIBI STUKH J1€JI0BOM KOMMYHUKALIMU MEXIY KOJUIETaMH.
5.UT0 HEe HYKHO JeNaTh MPHU MOJATOTOBKE K MyOJIMYHOMY BBICTYILJICHHUIO, & TAKXKE
Y BO BPEMs €0 NMPOBEICHUS.

Bapuanr 4
1.Kakue cnekyJaTHBHBIE METObl APTYMEHTUPOBAHHUS BbI 3HAETE.
2.1lepeuncinuTe OCHOBHBIE METO/IBI BEJICHHS AEJIOBBIX IEPETOBOPOB.
3.YU10 Takoe AeI0BOE COBEIIAHUE.
4.IlepeunicnuTe NPUHIMUIIBI, KOTOPBIE MOKHO MCIIOJIB30BaTh B JEJIOBOM
KOMMYHHUKAIIMU TTOJYUHEHHBIX C PYKOBOIUTEIIEM.

5. YTo TaKoe BBICTYILICHHE.

Kpurepun ouenku:

Kaxapiii mpaBUSIbHBINA OTBET OllEHUBaeTCs B 1 6ai - B cilydyae, eciii CTYACHT
MCUEPIIBIBAIONIE U JIOTUYECKU CTPOMHO PACKPHIBAET OCHOBHBIE MTOHATHS, MPABUIBHO
UCITIOJIB3YET CPEACTBA KOMMYHUKAIIMH B TMICHMEHHOM (hopMme.

MaxkcuManabHOE KOJIMYECTBO 0AJIJIOB — 5, MUHUMAJILHOE — 3.

TectupoBanue (TC):
Buvibepume ooun npasunvHwili sapuanm omeema.

16



Onpenenure TpeThio (pa3y ae10Boi Oeceabl:

ONPOBEPXKEHHE JIOBOJIOB COOECETHUKA

+apryMeHTUpPOBaHHE

nepeaayda uHdopmaIuu

MPUHATHE PEIICHUS

Boi0epuTe oquH U3 3TanoB (as3pl nepegaun uHGoOpManu:

"MmepexBaThiBaHUE' WHULIMATUBBI

dbopMupoBaHUE MPEIBAPUTEIBHOTO MHEHUS

npoOyXaeHne nHTepeca k oecene

+00cyx1eHne npooaem

K kakoii pasze oTHOCUTCSI TPEOOBAHMS — ONIT, ACJIMKATHOCTH U BHUMAHHE K
co0eceHUKY:

apryMeHTanus

+IPUHATHS PEIICHUS U 3aBEPIICHUS Oece bl

HeUTpaIn3aIus 3aMe4aHuii co0eCceIHUKOB

nepeaayda nHopmaIuu

IIpu npuéme NOAYUHEHHBIX PA0OOTHUK [10JIKEH:

HE MPOSBIIATh CUMIIATUH U AHTUIIATUN

3aTparuBaTh TEMbI OJIUTUKH, PEIUTUHN WIH PACOBOU MPUHAIIICKHOCTH

+u3berath B Oeceiax moAAepKUBaHUs 3JI0CTOBUS B aPEC OTCYTCTBYIOIINX

0€3 MPUYUHBI OTKA3bIBATHCA OT 0OCYKJICHUS MPEANMMUCAHHON TEMBbI

Kaxk Ha3biBaercs mpouecc B3aMMOJEHCTBUSI, B KOTOPOM NPOMCXOAUT OOMEH
AeSITeJIbHOCTHI0 M ONBITOM, NMPEANoJaraliuuM J0CTHKEHHE OINpeIeIEHHOro
pe3yJabTara:

JIEJI0BbIE€ COBEIIAHUS U COOpaHUs

yOJTUYHBIC BHICTYTUICHUS

+II€JIOBBIC IEPETOBOPEHI

nenoBas Oecena

OnTumMaJbHBIMHU JHSIMH I IEPErOBOPOB SABJISIKOTCH:

+BTOPHUK, Cpela, YSTBEPT

IIOHEICNIbHUK, Cpea, ATHULA

BTOPHUK YETBEPT, MATHUIIA

MOHEICJIbHUK, BTOPHHUK, Cpe/ia

IIpu kakom meroae BeleHHsI NEPEroBOPOB JAOCTUIAETCH COIJIACHE MEXKIY
naprHépamu:

BApUALIUOHHOM METO/IE

METOJI€ COTPYIHHUYECTBA

+KOMIIPOMHCCHOM METOJE

METOJI€ UHTETPALlUN

K kakomMy THIy COBEHIAHUMI OTHOCUTCS MCIOJb30BAHHE HOBBIX MHJCH,
pa3padoTKa NepCneKTUBHBIX HANIPABJIECHUH 1eATeJIbHOCTH:

nH(popMaTUBHOE coOeceIoBaHUE

COBEILIAHUE C LIEBI0 IPUHATUS PELICHUS

HAay4YHOE€ COBELIAHUE
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+TBOPUYECKOE COBEIIAHHEC

I1o ocHOBHOI 3a1a4e 1e/I0BbIE¢ COBCIIAHUS MOAPA3ACIAIOTCH:

+Ha UHCTPYKTUBHBIE, ONIEpaTUBHBIE U MPOOJIEMHbIE

aBTOpUTAPHBIEC, CBOOOIHBIE U IEMOKPATUYECKUE

pa3oBbI€, MOCTOSHHO JECUCTBYIOIIUE U TEPUOANUECKHE

pecnyOJIMKaHCKUe, OTPACIIEBbIE U MEKPErHOHAIbHBIC

Kakue npaBujia Hy:kHO c00/1101aTh NPH O0IIEHUN C TIEPEBOTYNKOM:

TOBOPUTH OBICTPO M HAIIOPUCTO

COMPOBOXKIATh PEYb HAUOMATUIECKUMH 000pOTaMHU

MCITOJIB30BaTh MPO(ECCHOHATBHYIO JIEKCUKY

+IPOU3BHOCUTH HE 00JIee OJJHOTO — ABYX MPEI0KEHUN TOAPST

dopMa OpPraHM30BAHHOIO LEJEHANPABJIEHHOT0 B3aUMOAEHCTBUS TPYNIbI
3aMHTEPECOBAHHBIX JIHUI MOCPEACTBOM 00MEeHA MHEHUSIMM JJI1 BLIPAOOTKH U
NPUHATHSA PeLICHU:

JIEJIOBBIE MIEPETOBOPHI

nenoBas Oecena

+IEJIOBBIC COBEILIAHUS

JTACKYCCUU

CrneunanbHO-OPraHU30BAHHBIM  NPEAMETHBI Pa3roBop /IS  PpelieHHus
omnpeeJeHHbIX 3a1a4:

JIEJIOBBIE MIEPETOBOPHI

+nesoBasa Oecena

JIEJIOBBIE COBEIIAHUS

JIACKYCCHH

dopMa 1eJIOBBIX KOMMYHHKALMI MeKAY co0eceTHUKaAMH, KOTOpPbIe 00J1a1a10T
HEOOXOAMMBbIMHM MOJHOMOYHUSIMM OT CBOUX OPraHM3aNUil JJIA 3aKJII0YeHUs!
J0r0OBOPOB:

+II€JIOBBIC IEPETOBOPEHI

nenoBas Oecena

JIEJIOBBIE COBELIAHUS

JTACKYCCUU

IIpouecc mnpoaBWKeHHs W pa3pelieHUsi NMPoOJeM IyTeM COMOCTABJICHUS,
CTOJIKHOBEHHNSI, B3aNMO0000ralieHUsl MPeAMETHbIX NMO3UIUIl YYACTHUKOB:
JIEJIOBBIE MIEPETOBOPHI

neaoBas Oecena

JIEJIOBBIE COBEILIAHUS

+IUCKyCCHUU

Pacnpenenure ¢pasbl 0eceanbl Mo NOPSiaAKYy:

nepenaya uHdopmaru 2

Hayayo 6ecenpr 1

OTPOBEPIKEHHE I0BOJOB coOeceaHrKa 4

MIPUHSTUE PELICHUH 5

apryMeHTHpOBaHUE 3

Ha kakoii ¢aze nenoBoii Oecenbl (opmupyercss oOmnpeaejeHHOe MHEHUe,
3aHUMAeTCs ONpeeIeHHAs MO3ULUS 110 JAHHOM mpodJieme:
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Haydajio Oecenbl

OTPOBEPKEHHE JIOBOJIOB COOECETHUKA

NPUHATHE PEIICHUN

+apryMeHTaiuu

Kaxkoii MeTo1 apryMeHTHPOBAaHMSI NIPeACTABJAET c000ii MpsiMoe oOpaleHue K

co0eceHUKY:

METOJ IIPOTUBOPECUHUS

METO/]I U3BJICUCHHS BHIBOJIOB
METOJI BUAUMOU NOAAECPKKH
+(yHIaMeHTaTbHBIN METO/T
Kakasi TexHHKa OCHOBBIBACTCH Ha BbLIEPrUBAHMU OTAeJbHbIX ¢pa3 wu3

ajaJiora:
+U30JIAIUHN

BBCICHHS B 3a6JIY)KI[eHI/I€

alICJIJIInn

M3MEHEHUS HaIIPaBJICHUS
Kakoe BpeMsi cunTaercsi cCaMbIM YA00HBIM [1JIsl IEPErOBOPOB:
C HayaJsia paboyvero JHs

110 obena
+mocie oobena

K KOHITy paOoy4ero JaHs
PacnoJio:kute 3Tansl eJ0BbIX JUCKYCCHIA IO MOPSAKY:
MIOCTaHOBKa MPOOJIEMBI 2
YCTAHOBJICHHE COTJacus BBIOOPY Haubojiee MPUEeMIIEMOr0 WM ONTHUMAaJIbHOTO

pemenus 7

BBIJIBUKCHUE aTbTCPHATUBHBIX BAPUAHTOB 4
00CyXJIeHHE OIIEHKU aJbTEPHATHUB 6
BCTYILJICHHE B KOHTAKT |
KOH(pOHTAIUS YYACTHUKOB 5
YTOYHEHHUE TIpeIMeTa O0IIeHus 3

Tabsuia 3 — Kpurepun orjeHKH c(hOpMHUPOBAHHOCTH KOMITETEHITUH

Kop u Kputepuu onieHrBanus c)OpMUPOBAHHOCTH KOMIIETEHLIMN
HauMeHOBaHUe (4acTM KOMIOETEeHIINM)
WHJMKaTopa Ha 6a30BOM ypOBHe Ha IOBBILIIEHHOM YPOBHe
HAOCTHIKEHHA COOTBETCTBYET OLIEHKE COOTBETCTBYET COOTBETCTBYET
KOMITeTeHLIUU «yJlOBJIETBOPUTE/ILHO» OLIeHKe «XOPOILI0» OLIeHKe «OTJIUYHO»
(vactu 50-64% ot 65-85% or 86-100% ot
KOMITETEHLIMH) MaKCUMaJibHOTO Oasa MaKCHMa/IbHOT'O MaKCHMa/IbHOT'O
6ania Ganna
NO-1yks CrypeHt Biageer | CtyneHT rokasbiBaeT | CTyzZeHT IIOKa3blBaeT
OmnpeziesnisieT CBOXO MaTepHuasioM 10 MOJYJIt0, | 3HaHWe U TIOHMMaHue | TIyDoKoe 3HaHUe U
pO/ib B COLJMA/IBHOM | HO WCIIBITBIBAET | OCHOBHBIX TeM | IOHWUMaHHe
B3aUMO/IeNCTBUU U 3aTpyAHeHUs! B | MOLYJISL. YMeeT | OCHOBHBIX TeM
KOMaHZHOU paboTe, | MpOBeleHMM aHanM3a B | CAMOCTOSITEEHO MOZYJIS. Ymeer
VICXO[ U3 COLIMa/IbHOM TPOBO/IUTH aHaJIU3 CaMOCTOSATe/IbHO
CTpaTeruu B3aUMOJEUCTBUM HCXOJS | COLManbHOIO NIPOBOJUTH aHAIU3
COTPYAHUYECTBA /ISl | U3 CTpaTeruy | B3auMo/lelCTBUS CoupmanbHOro
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JOCTYDKEHUST COTPYJHUYECTBa Y | UCXOJs U3 CTpaTervu | B3aUMOJEeNCTBUS,
TOCTaB/IEHHOU 11e/I | pa3paboTke COTpyJHUYECTBA U | UCXOJs U3 CTpaTervuu
N-2yk 3 YuuTbiBaeT | rpejjioxKeHui pa3paboTke COTpyAHHWUECTBA U
0Cc00eHHOCTH 10 peanu3alii CBOeH | MpeJIoyKeHuH pa3pabotke
TOBe/IeHHUs U poiM B COLMAanbHOM | IO peanu3alyy | NpejaoKeHui 1o
HWHTEePeChl JPYyTrux B3aUMOJEUCTBUU U | cBOEH posu B | peajiu3aljui  CBOe
YUYaCTHUKOB TIpH KOMaHZHOW paboTre B | KOMaHAHOI paboTe B | poii B KOMaHAHOM
peasiu3aliiy CBOeit COOTBETCTBUM C LIe/ISIMU | COOTBETCTBUM c | pabore.

POJIU B COLIMANbHOM | JI/IsT JOCTYDKEHUS | LesiIMU ansi | CTygeHT — Biajeer
B3aUMO/IeHICTBUU U | 3a/IaHHOTO pe3yJbTara. JIOCTY)KeHUs HaBLIKOM
KOMaH/IHOM pabote 3a[JaHHOT'O pa3paboTKu
N-3yk-3 [pegsuaut pesybTara. npeJJioKeHun 1o
BO3MOJXXHbIE CrygeHT B/IafieeT | peajM3aliud  CBOe
MOC/IeCTBUS 3HaHUSIMHU BCEro | pojii B KOMaHZAHOM
JINYHBIX TeMCTBUM U H3y4eHHOTO paboTe c LiesIMH 17151
TJIaHUpYyeT TPOrpaMMHOT0 JIOCTY>KeHUSI
1oc/ieloBaTeIbHOCTh Marepuara, 3a[JaHHOTO

11aroB /ISt MaTepua/q  HW3/araeT | pe3ysjbTara
JNOCTYKeHUS roc/e/joBaTesbHO.

3a/]JaHHOTO

pe3y/bTara

Monayas 2. 'ymMmaHuCTHYECKAsA TEHAEHIIUSA 1€JI0BOT0 O0IIeHUsA

Tema 5 UnpuBuayajibHble pa3jindus KOMMYHMKATHBHOM JeSITeJIbHOCTH

TecrupoBanue (TC):

Bvibepume o0un npasunbHulll 6apuanm omeema.

Tun akueHTyanun, KOTOPbIA CTPEMHUTCH K MATEPUATBHOMY 0J1ar0COCTOSIHUIO,
HO He JIKOUT TPYAMTCH; BCEro J0CTUraerT OOXOAHBIMHM NYTAMH, MO3TOMY
BbIPA’KEHO CTpPeMJieHHEe ObITh B LIEHTPe BHUMAHUS M J00MBATHCA CBOHX
neJsiel JIr00H LHEeHOo:

+1€MOHCTPAaTUBHBIN

BO30YAMMBIN

eIaHTUYHBIN

3aCTPEBAIOLIN I

YesioBeKk, HepBHasi CHCTeMa KOTOPOro OmpeaeasieTcsi MNpeodJaJaHueM
BO30YyK/JIeHUSI HAJ TOPMO:KEHHEM, BCJEJACTBHE 4Yero OH pearupyer OYeHb
OBICTPO, 4YACTO HEOOAYMAaHHO, He YyCIeBaeT 3aTOPMO3UTb, CIEPKATHCSH,
NnposiBJsieT HeTepIeHue, MOPBIBUCTOCTD, pe3KoCcTh ABUKEHUH,
BCNBLIBYUBOCTb, HEO0Y3JAaHHOCTh, HECAEP:KAHHOCTh:
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baermaTux

CaAHTBUHUK

+x0nepux

MEJIAaHX OJINK

Yes0BeK ¢ CWIbHOW, YPABHOBCHICHHOM, NMOABUKHOM HEPBHOM CHCTEMOWH,
o0s1aiaeT OBICTPOIl CKOPOCTHIO PeaKUMH, €ro MNMOCTYNKH OOAYMAHHBI, OH
JKM3HEPaJ0CTeH, OJarogapsi 4eMy €ro  XapakTepu3yeT  BbICOKaf
CONPOTHUBJISIEMOCTb TPYAHOCTSIM KHU3HM:

dbnermaTuk

+CaHIBUHUK

XOJIEpUK

MEJIaHX OJINK

Yen0BeK ¢ CHIbHOH, YPABHOBCLICHHOW, HWHEPTHOM HEPBHOW CHCTEMOH,
BCJIEJICTBHE Yero pearupyer MeIJIeHHO, HePa3roBOP4YuB, IMOIUN MPOABJsieT
3aMeVIeHHO (TPYJAHO paccepAuTb, Ppa3BeceJuTh); 00J1aaeT BbICOKOM
PadoToCnoCOOHOCTHIO:

+drermatuk

CAHTBUHUK

XOJIEpUK

MEJIaHX OJINK

YesioBek €0 ¢1a00i HepBHOW CHCTEMOH, 00/aJal0IIMH TOBBIIIEHHOM
YYBCTBUTEJIbHOCTBIO 1aKe K CJIa0BIM pa3paskKuTesAM:

dbaermaTuk

CaAHTBUHUK

XOJIEpUK

+MeEJIaHX OJIUK

Takum Jr0aaM, npexkae 4eM NPUHATH KaKoe-JIM00 pelieHue, Hy:KHO, YTOObI
HUX 10JITO 00XAaKHBAJIN:

+J0MaKa

JTO0UTENh pelaTh BCE ¢ X0y

pa3BeIUUK

HAaCTaBHUK

Ye0BeK 3TOH KAaTEeropvu J0JKeH HeNPeMEHHO NMPUHATH pelleHre K KOHILY
BCTPEYH:

JOMaKa

+11I00UTENB pelIaTh BCE C X011y

pa3BeIUuK

HaCTaBHUK

IHapTHEpP, KOTOPBIHA, NPUKPHIBASICH BHUMAHUEM M 3200TOi 0 Bac, BbIy:KUBaeT
KAKHe-TO CBEJACHHSsl, 4 CAM HHM4Yero B3aMeH He CoO00IIaeT, a ecJM M BbLIAET
KAKYyl0-T0 MHGOPMALNHMI0, OHA YACTO OKA3bIBAETCH JIOKHOM WJIM K eIy He
OTHOCH e Cs:

JoMaKa

JOOUTENH pelaTh BCE ¢ X0y

+pa3BeIUnK
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HaCTaBHUK

Jles10BOM MapTHEP, KOTOPBIA 3200TUTHCS 00 ycnexax OJIMKHEr0, 4acTo Jaxe B
yuiep0 cebe:

JoMaKa

JTO0UTENb pelaTh BCE ¢ X0y

pa3BeIUUK

+HaCTaBHUK

JIroau, moaxBaThIBaOIIUE 4YyKHe W€ M AKTHBHO BOILUIOIIAIONIME HUX B
KM3Hb:

PEMECIICHHUKHU

re€HEepaTopbI NaeH

KPUTUKU

+aKTHUBHBIC SPYAUTHI

NHanBuayaIbHO-IICUX0JI0THYECKHe 0CO0EHHOCTH JINYHOCTH,
o0ecneuynBaloUIue 3¢ dekTUBHOE B3aMMOICCTBHE U aJIecKBaTHOE
B3aMMONOHMMAHME MEXIY JIOAbMH B Npouecce 00IIEeHUs WJIN BbINOJHEHUS
COBMECTHOM AesATeJIbHOCTH:

KOMMYHUKAIIUU

KOMMYHUKATHUBHBIE OCOOCHHOCTH

+KOMMYHUKATHUBHBIE CTIOCOOHOCTH

JIeJI0BOE OOIIICHHE

CJ10:KHBIH MHOTOIJIAHOBBIN MPoLecC PAa3BUTHS KOHTAKTOB MEXKIY JIOAbMU B
ciry:ke0Hoil chepe:

KOMMYHUKAIIUU

KOMMYHUKAaTUBHBIE OCOOCHHOCTH

KOMMYHUKATHUBHBIE CTOCOOHOCTH

+1e1oBoe 001IeHne

IIposiBiieHne THUNAa HEPBHOW CHCTEeMbl B JIeITEJIbHOCTH  4eJI0BEKa,
HHAUBHUAYAJIbHO-TICUX0JIOTHYECKHE OCOOCHHOCTH JIMYHOCTH, B KOTOPBIX
NPOABJIsieTCS NMOABHUKHOCTH ero HEPBHBIX NPOLECCOB, CHJIA,
YPABHOBELIEHHOCTh:

Xapaxkrep

YyBCTBa

+TeMrnepaMeHT

BOJICBBIC YCUITUS

Kem BnepBbIe ObLJIO JaHO ONMCAHME OCHOBHBIX BH0B TeMIlepaMeHTA:
+I'unmnokpar

[Tudarop

[Tosmmki

[Ipakcarop

Kak Ha3biBaeTcsi coYeTaHHMe YCTOMYMBBIX TMCHUXHYECKHMX OCO0EHHOCTe
YyeJI0BeKa, OINpeIesSII0IUX ero noBeJAeHne B JKU3HEHHbIX 00CTOATEILCTBAX, B
MEePBYI0 Oo4epeab MPU B3AaUMOOTHOLIEHUH C OKPYKAKIIMMHU JIbMMU:
TEMIEPaMEHT

CKJIOHHOCTH
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+ Xapakrtep

OTHOILIEHUS

Cucrema aHajuM3a THNOJOTMH JHYHOCTH HA OCHOBe HAO0JII0AeHMs 34
NMOBeJeHUEM YeJIOBEKA M INMPeANoYnTAeMOr0 4eJ10BeKOM BbIOOpPa KAKOH-I100
reomMerpu4yeckon  (purypsl —  KBaJapara, TpPeYroJbHHMKa, Kpyra,
NPAMOryroJibHUKA, 3UI3ara:

+ ncuxoreomMeTpust

ncuxopu3noIorus

IICUXOIIOCTPOEHUE

MICUXOJMHAMUKA

IIBeiinapckuii MCUX0JI0T, KOTOPBI pa3aeus JUYHOCTH HA IKCTPABEPTOB U
HHTPABEPTOB:

. Kupcu

l'anen

0. Kpeumep

+ K. FOHnr

OO0b1yHO W30eralT OPUUUAIBHBIX O00CYKICHUI BONPOCOB OJWH HA OJHUH,
CTAPAOTCHd COXPAHUTHh HE3aBHCHUMOCTb, TAJIAHTHbI, M3BICKAHBI, CTPEMSATCS
NPUACPKABATHCH JITHKETA, NMPH 3TOM PACKOBAHHBI W OTKPBITHI, LEHAT
HHTEIEKT, YMEHHe W3bACHATHLCHA, O00JbIIOE BHUMAHHE  YACJHAKT
NpeaBAPUTEIbHBIM J0TOBOPEHHOCTAM, JOCKOHAJIBHOMY H3Y4Y€HHIO ACHEKTOB
aeJia:

HEMIIbI

aHTJInYaHe

+dpaniry3bl

SITTOHIIBI

Peakuuss Ha JApyryw KyJdbTypy, XapaKTepU3YHIIASCA MO3UTHBHBIM
OTHOIIICHHEM K [PYroii KyJbType, BOCHPHSTHEM €€ HOPM M IE€HHOCTEH,
YMEHHEeM KMTh M JIeldCTBOBATH 10 €€ MPaBHJIAM I[PH COXPAHEHHH
COOCTBEHHOI KYJbTYPHOH MIEHTHYHOCTH:

+ ajanranusi K HOBOU KyJIbType

OTPULIAHUE PA3TUYUN KYJIBTYP

MPUHATHE CYLIECTBOBAHUS MEXKYIbTYPHBIX Pa3Inuuii

MUHUMU3AIUS KYJbTYPHBIX pa3Inuuii

ApaOcKuii CTHWIb 1eJ10BbIX KOMMYHUKALIMH MPeanoJaraer:

3HAHME AHTJIMIICKOTO S3bIKa

+yCTaHOBJICHHE JIOBEPUSI MEXAY NapTHEPAMHU

BBITIOJIHEHUE TJOCTUTHYTBIX JOTOBOPEHHOCTEHN

HET MPaBWJIBHOTO OTBETA

Tema 6 ITKAa U ITHKET 1eJJOBBIX KOMMYHHUKAIUM
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Bonpocsl 111 onpoca:
1. DTrdeckre NPUHLMIIBI JEIOBBIX KOMMYHHUKAIIUM.
2. Ilcuxonorudyeckue nMpruemMsbl BIUSIHUSA HA TapTHEPA.
3. 3ammTa OT MAaHUMIYJISIIUN B IETTOBBIX KOMMYHUKAIIUSX.
4. Dtudeckrue 0COOCHHOCTH BOCIIPUSATHS HH(OPMAIIUU B JICJIOBBIX
KOMMYHHKAIUSX.
5.0OCHOBHBIC ITOHATHUS 00 dTHKETE.
6.MeToapl ¥ HAaBBIKU BEJICHUS Tele(hOHHBIX TTEPETOBOPOB.
7.0Opraau3zanus 1eJI0BOro 3aBTpaka, o0ema u y>KuHa.
8.Ilcuxoarnyeckue acreKThl MMHUIKa JICJIOBOTO YeJIOBEKA.
9.1IpuHIMIIBI YCTIEIIHOW OPraHU3alMi BPEMEHH JIEJIOBOIO YEJIOBEKA.

KonTpoabnas padora
Bapuanr 1
1.ITepeunciure OCHOBHBIE MPUHIIUAIBI TOCTPOCHUS JIEIOBBIX KOMMYHUKAITUH.
2. YTo Takoe IMCUXOJIOTHYECKOE BO3ICHCTBHE U COIUAIBLHO-TICUXOJIOTHYSCKHE
YCTaHOBKH.
3.Yto Takoe MaHunyiasuus. [lepedncnure sTanbl MAaHUTYJIALUH.
4. OCHOBHBIE MPUHIUIIBI YCIIEIITHOTO IUIAHUPOBAHUSI BPEMEHH JIEJIIOBOTO
YeJI0BeKa.
5. U3 4yero ckimanpIBaeTCss UMUK YEJI0BEKA MPH MIEPBOM 3HAKOMCTBE.
Bapuant 2
1.Ilepeuncinre npremsl BIMSHUSA HA TAPTHEPA.
2.BpiienuTe 4eThipe OCHOBHBIC (DYHKIIUU U COIUATIBHO-TICUXOJIOTUUECKUX
YCTaHOBOK.
3.Ilepeunciute NPUHITUIIBEI XUTPOCTH OOPAIICHUS C JTFOIbMH.
4 IlpaBuia sMIaTHYECKOTO CIIyIIAHUS.
5.0cHOBHBIE 0COOCHHOCTH OpraHU3aIluy JEJI0BOTO 3aBTpaKa, 00ea U y)KUHA.
Bapuant 3
1.ITepeunciure OCHOBHBIEC MPUHIIUIIBI JIEJIOBBIX KOMMYHHUKAITUH.
2.BriienuTe Tpu OCHOBHBIE ()OPMBI BHYIIICHHS.
3. Kakue meToanl BO3AEHCTBUS TPUMEHSIIOTCS B ICJIOBOM OOIIECHUHU.
4. IlepeuncnuTe BUABI STUKETOB.
5. Ilepeuunciure BUIBI CIyIIaHUS.
Bapuant 4
1.ITpaBuia 3aOMUHAHUS UMEH JTIOAEH.
2.YT0 MCcnoJib3yeTcsl B KAUYECTBE CPEJICTB BO3ACHCTBUSA JIFOACH IPYT HA ApYyra.
3. TunuyHbIe OMMOKHU CITYIIAHUS.
4.OCHOBHBIC MPUHITUIIBI JIEJTOBOTO ITUKETA.
5. IlonsiTHE UMUIKA U €0 BaXKHEUIIIME CBOMCTBA.
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TectupoBanmue (TC):
Buibepume oourn npasunvhwlli 6apuanm omeema:

Kakoii u3 3TH4ecKux NnpuHUMNIosB, no /1. Arepy, aumuuii:

MYHKTYaJIbHOCTb

KOH(HICHIIMATEHOCTh

IPAMOTHOCTh

+HEOPEKHOCTh

IIpou3HeceHue BCIIyX HMEHH Y€J10BEKa OTHOCUTCH K MpPUEMY:

+1UMs COOCTBEHHOE

3€pKajo OTHOUIEHUN

KOMIUIMMEHTHI

TEPIIEIUBBINA CIYIIATENb

Ynorpeodiaenue ''30J10TbIX CJI0B' OTHOCHTCS K NIPUMeEpY:

UM COOCTBEHHOE

3€PKAJI0 OTHOIICHHI

+KOMIIJIMIMEHTBI

TEPIIEIUBBIN CITYIIATENb

Yabi0ka, 1eMOHCTpauusi MOJOKUTEIbHBIX 3MOLMI BalieMy NAPTHEPY —
YyepThl Npuéma:

KOMIUIMMEHTHI

+3epKaJI0 OTHOIICHUH

TEPIIEIUBbBINA CIYIIATENb

UMs1 COOCTBEHHOE

ITo3BossieT MepeKUTH Te ’Ke YyBCTBA, KOTOPbI¢ HCNBITHIBACT COOECeIHUK,
OTPa3uTh MX, IMOHATHL JMOLHMOHAJIBHOE COCTOSIHME CcOOeceJHHMKA W
pa3aeJMTh ero YyBcTBa:

Hepe(dIeKCUBHOE CITyIIIaHUE

pediekcuBHOE ClTyIIaHKe

+OMIIATUYECKOE CIIYIIaHUE

aKTUBHOE CIyIlIaHUE

Yero He cieayer aeJiaTh BO BpeMsi CJYIIAHUSA:

CTapaThbCs BBIPA3UTh MIOHUMAHHE

IPUJIEPKUBATHCSA 0I00PUTENBHON YCTAHOBKH IO OTHOIIEHUIO K COOECETHUKY
CTapaThCs MOHATH HE TOJBKO CMBICII CJIOB, HO M UyBCTBa COOECeHUKA
+TIPUTBOPSITHCA CAYIIAIOLIAM

Kakoii ncuxosior mucajg, 4ro ''3BydyaHue COOCTBEHHOI0 HMEHH JIfl
YyeJl0BeKa — caMasi NPpUATHAS MeJioaua'':

Bunerensm ByHar

+/leiin Kapaern

3urmynna Opeiin

Ansdpen Annep

Kakoii npuém BIMSHUS HAa NapTHEépa 3amnpemaer rpydo u pe3ko
nepeduBaTh codeceIHUKA:

"3epKano OTHOIIEHUN"
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+"TepnenuBbli CaymaTenb"

"KOMIIJIUMEHTHI"

"TuuHas JKU3HB"

KT0 BbIIEIMT 6 0CHOBHBIX NIPUHIIUIIOB 1€J10BOI0 O0IEHMSI:

Heiin Kapueru

+]lxen SArep

Bukrop ®panki

JI>xoH YoTcoH

IIpuéM MNCHUXOJOTMYECKOr0 BO3J€CTBUS HAa CO0eCeJHUKA, CYIIHOCTH

KOTOPOTr0 3aKJIIYAeTCH B aNe/UISIIIUN K JIOTHKE, pa3yMy 4eJioBeKa:

3apakxeHue

BHYIIICHHE

+y0exaeHue

3alyTrUBaHUe

Y10 noHuMaeTcs o I TUHKETOM:

+MpaBuiIa yYTUBOCTH, BEKIMBOCTH, IPUHATHIC B OOIIECTBE

KYJbTYpHas Y MpaBUJIbHAS PEUb

MpaBuJjia MOBEICHUS 3a CTOJIOM

yMeHHe n30eraTtb KOH(QIUKTOB

CoBOKYNHOCTH  NPaBWJI, TPaAuUUil, YCJIOBHOCTeH, CO0JII0IaeMBbIX

rpaskaIaHaMu NP O0IeHUM APYT € APYroM, - ITO:

JTHUINIOMATHYECKUHA STUKET

+o01Ierpak 1aHCKU STUKET

MIPUIBOPHBIN ITUKET

BOMHCKHI STHUKET

Bri0epure BepHOe yTBep KACHUE:

TpeOOBaHUSI ATHKETA BCET/Ia €IMHBI, BE3/Ie U BO BCE BpEeMEHa

MpaBuia JeI0BOI0, IPAaKIaHCKOTO U BOMHCKOTO ATUKETA HE MEPEKIUKAIOTCS

+MmoBeicHNEe, HEAOMYCTUMOE IPU OJHUX OOCTOSITEIBCTBAX, IMPUEMIIEMO TIPH
ApyTrux

ATUKET — (OPMaAITBHOCTh, KOTOpas B COBPEMECHHOM MHPE HUTPAET HEOOJBIIOE
3HAYCHHE

OTMeThTE HApPYLIEHHE NMPABWJI 3THKETA — NIPU NPUBETCTBUM MEPBbLIM PYKY

nmojaaéT:

JKEHIIMHA MY>KUHHE

BBIIIECTOSIINN MO JOJKHOCTH HUXKECTOSIIEMY

CTapLIMi MIaAIIEMy

+My>KUMHA KCHIIUHE

Komy npuHsATO HEJ1I0BATH PYKY:

+TOJBKO 3aMYKHUM KEHIIIMHAM

TOJILKO XOPOIIIO 3HAKOMBIM >KEHIIIMHAM

TOJILKO TTOKHUJIBIM KCHIIMHAM

TOJBKO HE 3aMYy>KHUM

Ecau B rpynmne BaM 3HAKOM TOJILKO OJUH 4Y€JI0BEK, TO NMPU NMPUBETCTBUH

cjieayer:
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MPUBETCTBOBATH MEPBBIM CAMOT'0 CTAPLIETO
B [IEPBYIO OUYEPEb 310POBATHCS CO 3HAKOMBIM
CHayaJsa 30pOBaThCA C MPUCYTCTBYIOIIMMU KEHIIUHAMHA
+He 310pOoBaThCA /10 TEX MOP, ITOKa BaC HE MPEACTABST
Kak, corisacHo mnpaBwjaM 3THKeTa, CJeAyeT Ha4daTb pa3roBop 1o
TeJieony:
KOPOTKO M YETKO CKa3aTh «Ja, CIYLIAI0»
+1peICTaBUTHCS U HAa3BaTh CBOE YUPEKICHHE
JOKIAThCsl, KOTJ]a 3arOBOPSIT MEPBBIMU
MOMHTEPECOBATHCS KTO 3BOHUT
BriOepurte Bbipa:keHne, KOTOPHIM TOCCIYKaIIU MOKET MOJIb30BATHCS, HE
005ICh HAPYIIUTH ITHKET:
+»BBI JOJIKHBI
«K COKaJIECHUIO, Mbl HE MOYKEM 3TOTO CIIENATh)»
«a1s Bac umeer cmbIcII. .. »
«U3BUHUTE, 51 HE 3HAIO...»
Yro sBJIAETCA HAPYUIEHHEM 3THKH O0LIEHHS 110 TeJie(pOHy:
€CJIM HY’KHOTO BaM 4eJIOBEKa HET Ha MeCTe, MOMPOCUTh YTO-TH00 TIepenaTh
+pasroBapuBath 1o JIByM TesiehoHaM OJTHOBPEMEHHO
CaMOMY IPEICTaBUTHCA U U3JIOKUTHh IPUYMHY 3BOHKA, €CIIM BaC HE 3HAIOT, KyJla
BbI 3BOHUTE
MOMPOCHUTH 3BOHSIIETO MOAOXK/ATh MMAapy MHUHYT, MOKa Bbl HAWJIET€ HYXHYIO
uH(pOpMaIIo
Yem cJeayer PYKOBOACTBOBATHCS IMPH BbIOOpe pecropaHa/kade st
BCTPEYH:
KYJUHAPHBIMU MPEITIOYTEHUIMU
MOMYJISIPHOCTBIO 3aBEJICHUS
+0JIM30CTHI0 MECTA BCTPEYH K MECTY padOTHI Balero codeceHuka
JIMYHBIM BKYCOM, MPUBBIYKOI
CKoOJIbKO KJIIOYEeBbIX NMPUHIUIOB NMOCTPOEHHS JEJOBHIX KOMMYHUKALMMA
BbIIEJISIIOT OT€4eCTBEHHbIE CIIENNATUCTBI:
13
+12
10
11
Kakoii U3 nepeuncjieHHbIX IPUEMOB He OTHOCUTCSI K MpHeMaM, JaI0IIUM
BO3MOKHOCTb PACIIOJIOKHUTH K cede codeceHUKA:
+1pueM «0e3 IpeTeH3un»
MIPUEM «ITUYHAS KU3HBY
MIPUEM «TEPIEIUBBIN CIYIIATEb)
MIPUEM «3€PKaI0 OTHOUIECHUS)
3ammTa 0T MAHUNYJISIIIUM MOXKET ObITh:
BPEMEHHOU U 6eCcCpOdIHOn
JUTATEIbHON U KPAaTKOCPOYHOMN
+aKTUBHOW U TTACCUBHOU
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AKTUBHOM U IIPOTPECCUBHOMN

«IKOHOMHUYECKHUI YeJ0BEK» PYKOBOJACTBYETCH B /1€JI0BbIX OTHOIICHUSAX ...

YyBCTBOM CIIPABEIJIMBOCTH

JOJITOM

DKOHOMHUYECKOH BBITOJ0MN

+BCE€ OTBETHI BEPHBI

CkpbiTOC BHeApeHHMe B ICHXHMKY [J€JIOBOI0 MNapTHEpa YCTAHOBOK,

HAMeEpPEeHHUil, JKeJIaHNH, KOTOPble eMy BHYTPEHHE He NMPHUCYIIH XaAPAKTEPHO

IS

yOEXKIA0IIeTo IETTOBOTO OOIICHUS

+ MaHHITYJISITUBHOTO JICJIOBOTO OOIIECHUS

WH(OPMAITMOHHOTO JIEJIOBOTO OOIICHUS

MPOJAYKTUBHOIO JIEJIOBOTO OOIIECHUS

Conep:kanue 1eJI0BOro 00IIEHHUs COCTABJIACT:

BHYTPEHHUI JINYHOCTHBIA MUP CYOBEKTOB OOIIIEHUS

+ 00CyXIeHIE COUATILHO-3HAYUMOM MPOOIIeMbl

yIOBJIETBOPEHUE MOTPEOHOCTH B OOIIIEHUU

CHU)KEHHUE MOTPEOHOCTH B OOIIIEHUN

BakHeill MM NMPU3HAKOM [1€J1I0BOT0 O0IICHHUS SABJISICTCH:

HaJIMYue B HEM B3aUMHOI'O IICUXOJOTUYECKOTO BIUSIHUS TAPTHEPOB

OHO CIIYXHUT CIOCOOOM TMPUOOPETEHUSI U 3aKpervieHus MNpodeccuoHaIbHbIX
3HAHUM, HABBIKOB, YMECHUH

+ Hanu4yue B HEM (POPMATIbHO-POJIEBOTO MPUHITUIIA B3AUMOICHCTBUS CYOBEKTOB
OOIICHMS,

HaJM4Kue CyObeKTOB OOLICHUSI.

ITapTHepckoe aes10BOe 001EHHE — ITO O0LIECHHUE ... CYOBEKTOB

PaBHO3HAYHBIX

PaBHO CTAaTYCHBIX

+paBHONPaBHBIX

PaBHO omnpeneneHHbIX

Poccuiickas 3THuecKasi TpaauLusi OPUEHTHPYETCS B 1eJIOBOM O0IICHUH HA:

CIPaBEIJIMBOCTh M B3aMMOTIOMOIIIb

+ COMMIApPHOCTh U B3aUMOIIOMOIIb

CIIPaBEIMBOCTh U COMUIAPHOCTD

B3aMMOBBIT0/1a U MOJIIEPIKKA

I'ymaHucTHYeCKAS TEHAEHIIUS B 3aM1a/IHO - €BPONEHCKOM ITHYECKONH MBICJIH

YTBEp:KAA€eT B /1€J10BOM O0IICHHUH:

+ 4e0BEYHOCTh MEKJIMYHOCTHBIX OTHOIIECHUMN

MPUOPUTET JIFOOBU K OIM>KHUM

MPaBJIMBOCTh U UCKPEHHOCTh NTOCTYIKOB

PaBHOIPABHOCTh UHTEPECOB CTOPOH

B napTHepckoM /1€/10BOM 00IIIeHNH IOMUHHUPYET CTPEMJICHHUE K:

COTNIEPHUYECTBY U 3JI0POBOI KOHKYPEHIINH

+ COrjIacOBaHUIO HHTECPECOB

B3aMMOBIIUSIHUIO JIPYT HA JIpyra
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KoH(poHTAITUHN
B yeMm cocTOMT riiaBHas HeJib KOHBEHIIHOHAJIBHOIO J1€JI0BOI0 O0IICHUA:
B aBTOPUTAPHOM KOHTPOJIE 3a MIOBEACHUEM JIEJIOBOTO MTapTHEPA
B OKQ3aHHMH BHYIIAIOLIETO BO3JICHCTBUS HA JIEJIOBOTO MapTHEpa
+ B MOJIEpKAHUU JOTOBOPHO-TIPABOBBIX OTHOIIECHUH (hPUPMBI
HET MPaBWJIBHOTO OTBETA
K KOHBEeHIIMOHAJIbHBIM OTPAHUYEHHUSIM /1€JI0BOT0 O0OLICHNUSI HE OTHOCATCH:
COLIMAJIBHO-TIPABOBBIE HOPMBI
+ MONUTHYECKUE TPATULUY;
MOpabHbIE HOPMBbI
MaTepUaJIbHbIC MPUHIIUIIBI
ATUYECKUE TPUHITUIIBI
Heabo npecc-koHPpepeHIMH KAK (POPMBI 1€JI0BOT0 O0IIICHUS SIBJISICTCS:
00CYXJIeHHE KaKOTro-1100 MpoeKTa (UpMbl UIU OpraHU3alun
OKa3aTh BO3/ICHCTBHUE HA OOIIECTBEHHOE MHEHHE
+ O03HAaKOMHUTH OOIIECTBEHHOCTh C TOYKOW 3pEHHS MNPEANPUATHS WIH
OpraHu3alliy Ha KaKyr-JI100 COIMAIbHO 3HAYUMYIO MTPoOIeMy
Hocur 0osiee opuumajibHbIA XapakTep M MO0 CTENEHH perjaMeHTAlNH
NPUOJINKAETCH K IPHEeMYy:
JIEJIOBOU 3aBTpaK
Je0BOM 00en
JICIIOBOM ITOJIAHUK
+11€JI0BOM yKUH
CK0JIbKO 110 BpeMeHH J10JIKeH JJINTHCH 1eJI0BOH 3aBTPaK:
30 MuUHYT
+45 MuHyT
60 MUHYT
1-2 yaca
CKo0JBbKO cylmiecTByeT NPUYMH NOTepH padoyero BpeMeHM IO MHEHMIO
aMEePUKAHCKOro MeHemxkepa A. MakKeH3H:
5
10
+15
20
Kakyo npuunny norepu pado4yero BpeMeHH NOCTABHJI HA MIEPBOe MeCTO A.
MaKKeH3Hu:
nepexKyp
+TenedoHHbIe pa3roBOPbI
Pa3roBOPHI C KOJJIEraMu
nopora
CKo0JIbKO IPUHIIUIIOB /1€JIOBOT0 ITHKETA NPUBOAUT M. ApxaHrejbckas?
3)
+7
9
11
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«Ec1u Heuero cka3athb NPUATHOIO0, TO JIy4llle POMOJIYATH» — ITO:

IPUHITUI «YMECTHOCTH

OPUHIMI HAJIAYUS <«OMOLMOHAJIBHOTO MHTEIJIEKTa», KakK I10Ka3aTelb YPOBHS
ycrexa

+IPUHIUIT «TTO3UTUBHOCTH

MPUHITUI «PA3yMHOTO ATOUCTa»

Pedepar

1.ITpo6emsl podeccrnoHabHOM STUKH.

2.9Tuka MoBe/IeHUs B KOH(IJIUKTE.

3.0TuKa npuema oceTuTeNel U MoJYNHEHHBIX.

4.9THKa CYIIIHOCTH MOPAJIH.

5.91uKa TeneOHHBIX Pa3rOBOPOB.

6./cKycCTBO «BEIEHUS» CIIOPOB.

7.Ilcuxoyorus v 3TUKa IeI0BOTO OOIICHUS.

8.OCHOBHBIE IPUHIHUIIBI AEJIOBOTO ITUKETA.

9. TpeboBaHust 3TUKETA K paboyeMy MECTY U CIIy>KEOHOMY TTOMEIIICHHUIO.
10.BHenHoCTh 1e7I0BOTO YeIOBEKA.

11.9TuKa B macTuke.

12. D11eMeHTHI 1€I0BOTO 3TUKETA: MIPEACTABICHHUS U IPUBETCTBUSL.
13.237eMeHTBI ET0BOT0 ATUKETA: BUSUTKH.

14.0co0eHHOCTH ATUKETA JEIOBOM KEHIIIUHBI.

15.0co06eHHOCTH ATUKETA JEIOBOIO MYKUHUHBI.

16.0cobeHHOCTH ATUKETA JEI0BOI0 PYKOBOIUTEIIS.

17. DTuka nenoBoro 00IIeHUs ¢ PYKOBOAUTEIEM, KOJUIETaMH U TIOTYMHEHHBIMH.
18.0OcHOBHBIE Ipecc-KOoibl B JIETI0BOH cdepe.

19.0nexna 1 BHELIHUN BUJT JE€JI0BOU YKEHIIIMHEL.

20.0pex/1a 1 BHEITHUN BHJI IEJIOBOTO MYKUYUHBI.

21.2O1HKeT 1eI0BOM EPEIUCKH.

22.9TUKET TPYA0YCTPONCTBA M TIPOXOXKICHUS COOECeIOBaHMS.
23.MeXKyNbTypHbIE OTHOIIIEHUSI B MEHEI)KMEHTE.

24 .211eMeHTHI IeIOBOTO ATHKETA: OOIIEHHUS IO CTAIIMIOHAPHOMY U MOOWJIBHOMY
Tenedony.

25.0Cco0€HHOCTH ITUKETA 3a CTOJIOM.

26.9TUKET MOBECHUS B OOIIECTBEHHBIX MeCTaX (MY3€H, T€aTphl, BRICTABKH U JIp.).
277.251eMEHTHI JEJI0BOI0 3TUKETA6 TPE3CHTALINH.

28.271eMeHTHI ACIOBOr0 ATUKETA: MyOIuYHas pedb, €€ 0COOCHHOCTH.
29.HopMmbI A€10BOTO 3TUKETA JJ1s1 TPOBEICHUS COBEIAHUS.

30.HopMbI fe5ioBOro 3TUKeTa JJ1s1 IPOBEICHHUS IEPETOBOPOB.

Tema 7 «Konduukrsl M npodeccuoHaNbHbIE CTPecchl B JI€J0BBIX
KOMMYHUKAIUAX
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TectupoBanue (TC):

Buvibepume ooun npasunvHwlll 6apuanm omeema:

Ecau HapylieHo ycTaHOBJIEHHEe 00PATHOM CBSI3H ¢ PYKOBOJACTBOM, TO 3TO:

MEKIIMYHOCTHBIA KOHMIUKT

KOH(DJIUKT BIacTH U OE3BIIACTUS

KOH(JIUKT MEXTY JTUYHOCTHIO U TPYIIIOM

+KOH(MIUKT KOMMYHUKAIIUU

B curyanuu, koraga oaAMH 4eJI0BeK WJIM IPyNNna 3aBUCAT B BBINOJHEHUH

3aJa4 OT APYroro 4eJI0BeKa MJIM rPyninbl, NPUYUHA KOHPIMKTA MOKET

3aKJII0YATHCH:

B Pa3JIMYHBIX LEIX

+B3aMMOCBS3M 3a7a4

HEYJOBJIETBOPUTEILHON KOMMYHUKALIUU

HEPAaBHOMEPHOM PaCIIPEIEIIEHUN PECYPCOB

IlpyunHa KOHQUIMKTA «HEYAOBJETBOPUTEIbHbIA KOMMYHUKALMID)
3aKJ/JII0YaeTcs:

+B IJI0XOM nepeaaue uHhopmManuu

B TOM, YTO LIEJIM KAKOTO-IHOO MOJpa3JeIICHHs] CTABSTCS BBILIE LIeJed Bcel

OpraHu3alun

B HEPABHOMEPHOM PACIPEIEIICHUH PECYPCOB

B PA3IMYUAX MOBEACHUS, XapaKTepa, KU3HEHHOTO ONbITa KOH(IUKTYIOLIUX
CTOPOH

IIpruynHa KaKoro KOH(PIMKTA 3aKII0YAETCH B PACCMOTPEHHH TOJIbKO TeX

B3IVIS/I0B, AJIbTEPHATHB, ACNIEKTOB CHUTyalluH, KOTOPbIe 0JIAaronpusiTHbI

TOJIBKO JJIs1 KAKOH-1100 JMYHOCTH MJIH IPYNIIbI:

pasyInurs B MaHEpE MOBEICHUS U KU3HEHHOM OIIBbITE

+pa3nuuus B MPEACTABICHUSIX U LIEHHOCTSX

HEYAOBJIETBOPUTEIBHBIE KOMMYHHUKALIUH

pasyInuns B UENAX

Yro ABJIACTCH TOJYKOM /ISl PeaTu3aluu KOH(PIUKTA:

+UHIUIEHT

HaIpsKEHHOCTD

ccopa

HEJIOBOJILCTBO

YeMm xapakrepusyercsi KOH(PIUMKTHAS CUTYALMS:

HECXOACTBOM BO MHEHMSX M B3IJIA1aX ONIIOHEHTOB

JNEHCTBUSMMU, HAIIPABICHHBIMU HA MPEMATCTBUE JEUCTBUAM OIIIOHEHTA

+HaMpPsHKEHHOCTHIO BO B3aUMOOTHOLICHUSIX OTPEENIEHHBIX CYOBhEKTOB

OCO3HAaHHUEM CIIYYUBILIETOCS MHIUACHTA

KonduukT paspemmTcss ¥ OTHOLIEHUSI MEXKAY CYObeKTaAaMHU MepeiayT Ha

HOBBII YPOBEHb, €CJIM MIYTh €ro pa3pelieHus oOyaer:

+KOHCTPYKTUBHBIM

JNECTPYKTUBHBIM

KOHCTPYKTHUBHO — JIECTPYKTUBHBIM

HET MPAaBWJIBHOTO BapUaHTA
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IIpuMeHeHHe KAKOr0 U3 HUKE NEPeYMCJICHHBbIX NMPaBWJ He MpUHeMJIeMO
JJIA YIQ4HOI0 pa3pemieHus KOH(IUKTA:

00513aTENIbHO BBISICHUTD, YTO Pa3bEIUHSET ONMOHEHTOB

MPOTUBHUKOM HEOOXOJIUMO MPU3HABATH MHEHHE JIPYT Apyra
JIEMOHCTPUPOBATH TOHUMAaHUE POJIU APYroro

+UTHOPUPOBATH JTFOOBIE MOMBITKU OMIMOHEHTa 00CYAUTh KOHMIUKT

Kak Ha3bIBaeTcs MeTO yperyJaiupoBaHus KOH(IUKTA, 3aKITHYAIINHCH
B YETKOM ONpe/ieSIeHUN 0KUIAeMbIX Pe3yJbTaTOB Pa0doThI:
KOOPJWHAIIMOHHBIE U UHTETPALIMOHHBIE MEXaHU3MBI

o0IIeopraHN3aMOHHBIC KOMIUIEKCHBIC 1IN

+pa3zbsicHeHne TpeOOBaHU K paboTe

CTPYKTYpa U CUCTEMbI BO3ZHATPAXKICHUN

IIpunsiTHe TOYKM 3peHHMs] APYrod CTOPOHBI, HO He [0 KOHLA, a 0
onpeae/ICHHOM CTeNeHH, HOCUT Ha3BaHHe:

+KOMIpOMUCC

CIUIQ)KUBaHUE

YKIIOHEHUE

pernieHue npoosieMbl

CocTosiHMe NMCUXUYECKOr0 HANPSKeHHsl, 00yCJIOBJICHHOE BbINOJHEHHEM
NAeSITeJIbHOCTH B 0COOCHHO CJI0KHBIX YCJIOBHSAX, - 3TO:

CpBIB

JIeTIpeCcCus

+cTpecce

HanpsHKEHUE

K ¢usnyeckum npu3Hakam cTpecca He OTHOCHATCH:

OeccoHHMIIA

+THEB

TOJIOBOKPYKEHHE

OIlyXaHUE CYCTaBOB

Byaumus — 3ro:

+TIOCTOSIHHOE YYBCTBO I'0J101a

3aTPYIHEHHOE IJIOTAaHUE

IOTEps anIeTuTa

pe3kas moTeps Beca

K kakum npusHakam crpecca OTHOCATCH JAenpeccusi, MMIYJIbCHBHOE
NoBe/IeHUEe, PA3APAKUTEILHOCTb, HOYHbIE KOILIMAPBI:

buznyecKkum

MOBEJAECHYECKUM

MBICIIUTEIbHBIM

+OMOLMOHATIbHBIM

NHTeHCcHBHBIN CTOWKHIT o4ar BO30YyKIeHUsi, (pOPMHUPYIOLIUIICH B Kope
roJIOBHOI'0 MO3ra, - 3TO:

LEeMHas peaKLus

+IOMHHAHTAa

TOPMOH cTpecca
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UMITYJIBC

Jlydymmii  cmocod yCHOKOeHHsI MPH  HACTYIUIEHMM  HMIIYJIbCOB,
MOAIEPKUBAKIINX AKTUBHOCTH IOMUHAHTBI, B KOPY I'0JIOBHOI0 MO3ra:
YTEHUE POMaHa

3aHATUA CIIOPTOM

+CHI)KEHHUE 3HAYMMOCTHU HECOBIBIIETOCS KEJaHUsl UM OThICKAHUE MYTH €ro
peanu3zanuu

3aHATHE JTIFOOUMBIM JEJIOM

Ioucku mnyTed onpaBIaHus OOUIYUKA METOAOM «3aT0», METOA0M
«MOIJI0 OBITH U XYy2Ke», METOI0OM « BUHOTPAJ elié 3eJ1éHbIi», OTHOCATCSH:
+K JJOTMYECKUM MPUEMaM YCIOKOCHUS

npuéMaM yCTpaHEeHHsS] KOH(IIMKTa

OTBJICKAIOIIUM IpUEMaM

MpUEMAM YCIIOKOUTENBHBIX CPEJCTB

boJse3nenHoe NCHX0JIOTHYECKOe COCTOSIHHE, nposiBJsIoLeecs
paccTpoicTBaMH Ha JABYX YPOBHAX (IICHXHYECKOM H (u3HYeCKOM),
o003HavaeTcs KaK:

cTpece

MEpEHAINPSIKEHUE

CpPBIB

+aenpeccus

Korpa y padoTHUKa HeT BHYTPEHHHMX PECypCOB IJIsl JOCTHKEHHSI TOI'O
YPOBHA Yycnexa Ipo(ecCHOHANBHON JAeATeJbHOCTH, HAa KOTOPbIA OH
PacCYUTHIBACT, TOH HA JIMLO:

CTPECC KOHKYPEHIINN

+CTpeCC NBUKECHUSA

CTpecc ycrexa

UH(OPMAITMOHHBIN CTpecC

Ecau mocie cBepuieHusi 3HAYMMOTO COOBITHSI Y 4YeJIOBEKAa HACTyIaer
COCTOSIHME «00eCCMBICJUBAHUSA» TOI0, YTO OCYIIECTBHJIOCH, 3TO 3HAYMT Y
Yyesl0BeKa:

AMOIMOHAJIBHBIN CTPECC

CTPECC AOCTUKEHUS

+CcTpecc ycrexa

MH(OPMAIMOHHBIN CTpecC

Bua koH@uIiMKTa, IPH KOTOPOM YYacTBYIOIHME CTOPOHBI IO Pa3HOMY
BH/IAT JKeJIaeMoe COCTOsIHUE 00beKTa B OyayuieMm;

+KOH(IIMKT 1enent

KOH(JIMKT BO B3IJIsAaX

YyBCTBEHHBIN KOHMIUKT

HET MPAaBWJIBHOTO BapuaHTa OTBETA

Buang xonduimKkTa B OpPraHuM3anvu, KOrAa K OJHOMY 4YeJIOBEKY
NPeabABJISIOT NMPOTHBOPEYNBbIE TPeOOBAHHUS MO MOBOAY TOr0, KaAKHUM
JH0JI5KeH ObITh Pe3yJIbTAT €ro padorThl, 3TO:

MEXJTUYHOCTHBIN KOH(JIHKT
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+BHYTPH JIMYHOCTHBIA KOH(IIUKT

BHYTPHOPTaHU3AMOHHBIA KOH(IUKT

MEXTPYIIIOBOM KOH(PIIUKT

Pa3zHoBHAHOCTH KOH(PIMKTA, BOZHUKAKOUIEI0 MEXKIY PYKOBOACTBOM M

CIeHATUCTAMMU:

BEPTUKAJIbHBIN

TOPU30HTATIBHBIN

+IMHEMHO-(YHKITNOHATBHBIN

poneBou

Ouenka riryOMHbI KOHQJIMKTHON CHUTYyalMHd MO 5 MIKAJaM BKJIKYAET B
ce0s:

aJIMUHUCTPATUBHBIC U MICUXOJIOTHYECKHE MEPBI

aIMUHUCTPATUBHBIC U MIEJArOTUYECKUE MEPBI

+aAMUHUCTPATUBHBIE, [IEIATOTUUECKUE U TICUXOJOTUYECKUE MEPHI

IICUXOJIOTUYECKUE U NEAArOTHYECKUE MEPBI

Cnoco0b1 ynpapjieHus1 KOHQJIMKTHON CUTyalnueil MOKHO pa3/ieIuTh HA 2

KATeropuu:

MEXKJIIMYHOCTHBIE, TUHEUHBIE

+MEXIIMYHOCTHBIE, CTPYKTYPHBIE

MEXKTPYIIIOBBIE, CTPYKTYPHBIE

MEKTPYIIIIOBBIE, JINHEWHBIC

Cnoco0 ynpas/ieHusi KOHQJIUKTHON CUTyauuel, KOTOPbIH 3aKJIH0YAeTCs

B NPU3HAHMU Pa3JIU4YUsd BO MHEHHMSIX U TOTOBHOCTh O3HAKOMHUTBLCH C

HHBIMHU TOYKAMH 3PEHHS, YTOObI MOHATH NPUYUHBI KOHQJIUKTA U HAUTH

BbIXO0/I, IPUEMJIeMBbIil JJIf BCeX CTOPOH:

CrJIa)KUBaHUE KOHPIUKTA

KOMITPOMHUCC

+pereHne npooIeMbl

YKJIOHEHHE OT KOH(DIUKTA

Tun KOHQPIMKTHON JMYHOCTH, KOTOPbIH X04YeT OBITH B LEHTpe

BHUMAHMNS, JIOOUT XOPOUIO BBIIVISIAECTh B IJIa3ax APYIruxX, He YXOAUT OT

KOH(WIMKTOB, B CUTYallUM KOH(IMKTHOIO B3aMMOJCHCTBHUSA YYBCTBYET

ce0s XopomIo:

HEYIPABJISIEMbII

CBEPXTOYHBIN

PUTUIHBIN

+1EMOHCTPATUBHBIN

Jly4ymmii cnoco0 paspemieHuss KOHPIMKTA:

KOMIIPOMMCC

+COTPYAHUYECTBO

NpUcnocodIeHue

YKJIOHEHHE

Besikuii peaibHbIH KOH(JIMKT NMpeacTaBJsieT c000i CJI0KHBII npouecc,

BKJIIOYAKIIMH CJIey0lIHe OCHOBHBIE ITAIbI:
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+rnpeaMeTHas CUTyanus, KOH(M)IUKTHOE B3aWMOJICHCTBHE, pa3peIICHHE
KOH(JIMKTA

BBISIBJICHHE OOBEKTOB M CYOBEKTOB; MpEAMETHAs CUTyalusi, KOH(MIUKTHOE

B3aMMOJICCTBHE, pa3penieHue KOH(MIMKTa

MOCTAaHOBKA 1M KOH(JIMKTA; BBISIBICHUE OOBEKTOB M CYOBEKTOB;

KOH(IJIMKTHOE B3aUMOJIEUCTBHE, pa3pelieHue KOH(MIUKTa

MOCTAaHOBKA 1M KOHGJIMKTA; TNpeIMETHas CUTyalus, KOH(IUKTHOE

B3aMMOJICUCTBHE, pa3perieHue KOHMINKTA

I1o oTHOIEHUIO CYOBEKTOB K KOH(PJIMKTY BbIIE/ISI0T:

JH/IOTeHHbIE U IKCOTeHHbI¢ KOH(IUKTBI

+M0NIMHHBIE, CITyYalHbIC, JIOKHBIC U JIATCHTHBIC

MUPHBIE U HEMUPHBIC

BHYTPEHHHE U BHEIITHUE

Pa3HoBUAHOCTH cTpecca, NPeANOIAraliias HaJauyue MNOCTOSHHON

HATPY3KHU HA YeJI0BEKA, 3TO:

OCTpPBIU CTpECC

+XpOHUUYECKHUH CTpECC

TICUXOJIOTUYECKUM CTPECC

SMOLIMOHAJIBHBINA CTPECC

YpesmepHoe HanpsizKeHUe, MOHUKAKOLIEe BO3MOKHOCTH OpPraHu3Ma

a/IeKBATHO pearupoBaTb HA TPeOOBAHUA BHEILIHEN Cpeabl:

cTpecc

+aucrpecc

YCTaJIOCTh

M3HEMOKECHUE

YnpaBiieHne CBOUM ICHXO0IMOIHOHAJIBHBIM COCTOSIHMEM, KOTOpoOe

HOCTUTAETCS IMYyTeM BO3ACHCTBUS YeJ0BEKAa HA caMOro cedsi ¢ MOMOIIbIO

CIWJIBbI CJIOB, MBICJICHHBIX 00Pa30B, YIIPABJIEHUS] MbIIIEYHBIM TOHYCOM H

AbIXaHHEM:

YCIIOKOEHHUE

aKTHUBU3ALUS

BOCCTaHOBJICHUE

+caMo peryisanus

Craaus pa3BuTHS CTpecca, KOTOPasi MPeAIoJiaraer nmoTepro 4e;J10BeKoM

CIIOCOOHOCTH K CAMOKOHTPOJII0 M COBEPLIEHHE MOCTYIIKOB MPAMO

NMPOTUBOMOJIOKHBIX:

YIaI0K CUJI

3amycCK

+cocrostHue apdexra

HEBPO3

I'pynna (¢pakropos npogeccuoHaIbLHOIO cTpecca, KoTOpas

XapaKTepu3yeTcsl HEMOHATHLIMH TPEeOOBAHUSIMH K UCIOJTHEHHIO PA0OThI,

BbI3bIBAIOIIUMH YYBCTBO HEONPeENAeJIeHHOCTH, COTPYAHUKH He 3HAKT M

He MOIYT MpeANnoJarartb, Kak pe3yJbTaTbl HUX TPyAa OyAyT OLIEHEHBI

HAYaJIbCTBOM, 3TO:
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JUYHOCTHBIE (PaKTOPHI

KapbepHbIe PaKTOpbI

+IIOJKHOCTHBIE (PaKTOPbI

TPYJOBbIE (PAKTOPbI

«Ctpecc, BbI3BAHHBIN MOJI0KUTEIbHBIMHA IMOIUAMI» U «HECHJIbHBIN
cTpece, MOOMIM3YIOIIMH OPraHUu3M», ITO:

JIACTpeCC

+aycTpece

MICUXOJIOTUYECKUMN CTpeCcC

SMOLIMOHAIBHBIA CTPECC

B Hay4Hoil iMTepaType BbIIACISIOT:

6 craauii ctpecca

S craguii cTpecca

4 craguu cTpecca

+3 craauu cTpecca

K opranuzannoHHbIM (paKTOpaM, BbI3HIBAIOIIUM CTPECC, He OTHOCUTCS:
B3aMMOOTHONIEHUS B OpraHU3aIuu

dbusnuecKue ycuoBus Tpyaa

Hey4JacTue pabOTHHKA B YIIPABICHUU OpraHU3aluen

+KOHKYPEHLIHS Ha PBIHKE TPY/la

YMeHue npeoioieBaTb TPYAHOCTH, NMOAABJIATHL CBOM IMOLMU, MPOSIBJISS
BbIIEPKKY U TAKT, 3TO:

cTpece

+CTpPeccoOyCTOMYUBOCTD

CpPBIB

cuia

BoipaxkeHue y4acTusi M 3aHHTEPECOBAHHOCTH, KOTOpPbIe MOKA3bIBAKT
HAM, YTO MbI HeOe3pa3JIMYHbI JIIOASAM:

+OMOILMOHAJIbHA NOAAEPIKKA

OLICHOYHAS MOJJIEPKKA

nH(pOpMaIMoHHAas MOAACPIKKA

WHCTPYMEHTAJIbHAS TOJJIEPKKA

MarepuajibHasi IOMOIIb WJIH MOMOIIb KOHKPETHBIMH JAeHCTBUSIMHU, 3TO:
AMOIIMOHAJIbHA MOACPIKKA

OIICHOYHAS TOJJICPIKKA

nH(popMaIMoHHas MOAACPIKKa

+UHCTpYMEHTaIbHAs MOACPIKKA

Crpecc, cBA3aHHBIN ¢ peajbHbIMHU NPOo0JeMaMu OOLIEHHSI B TPYIOBOH
NeSITeJIbHOCTH, TPOSABJISAETC B  HEYMEHMH  3alHIIATBCH  OT
KOMMYHHMKATUBHbIX HANAJ0K M arpeccud, He3HAHUU NPHEMOB 3AIIUTHI
OT MAHMIYJSAUMH, HECIOCOOHOCTH 0TKA3aTh TaM, e 3TO He00XO0IAUuMO,
ITO:

UH(OPMAITMOHHBIN CTPECC

SMOIMOHAIBHBIN CTPECC

+KOMMYHUKATUBHBIN CTPECC
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OLICHOYHBIHN

EcTtecTBeHHasi oTBeTHasi peakUWsi OPraHU3Ma Ha oOnpeaeéHHbIe
TSAKEIbIE, DJKCTPEHHble M JKCTpPeMajibHble CHUTYallUd, KOTOpPbIe
BO3HHMKAIOT, KAaK MPABUJIO, B KU3HHU NMPAKTUYECKH KAKIOI0 YeJI0BEKa,
3TO:

CpBIB

JIeTIpeCcCus

+cTpecce

HaIpsHKEHHE

Kakoii y4deHblid BbIACJWJI 3 CTaAMU CTPeCcCa, K KOTOPbIM OTHOCHATCS
CTaJlMH TPEBOI'U, CONPOTUBJICHH S, HCTOLLICHMS

+I". Cenbe

A. Annep

b. Ckunnep

I'. CannuBan

K nHTe/NIeKTyaJbHBIM MPU3HAKAM CTPECCa OTHOCATCS:
Pa3aApaKUTEIHLHOCTD W BCIBIJIBYUBOCTD

yCTaJ0CTh, BSJIOCTh, C1a00CTh

CHUKCHUE MMPOU3BOJUTEIILHOCTH

+0eCCOHHMIIA, HOYHBIC KOIIIMaphI

K noBegeH4yecKuM NpU3HAKAM CTPECCA OTHOCATCS:

pa3apakuTeIbHOCTh WIIN BCIIBIJIBYUBOCTD

YCTaJI0CTh, BSJIOCTh, C1a00CTh

+CHUKEHUE MTPOU3BOAUTEIIBHOCTH

OEeCCOHHHIIA, HOYHBIE KOIIIMaphl

Tema 8 «/lokymeHTanMOHHOE O0ecnedeHue AeJOBbIX KOMMYHHMKAIUIN»

TectupoBanmue (TC):

Buvibepume ooun npasunvhbvill éapuanm omeema.
JloOKyMEeHTHPOBaHUE YIIPABJICHYECKOM AesITeJIbHOCTH 0XBAThIBACT:
MPOIIECCHI, OTHOCAIIUECS K 3anucH ((hUKcalnm) Ha pa3IMUYHbIX HOCUTEISAX
IpoLeCChl, OTHOcsAIUEecs K O(QOpMIEHUI0 HHPOPMALMH MO YCTAHOBJIEHHBIM
npaBuiIam
+BCC BBILICTICPEUNCICHHOE
HUYETr0 U3 BBILIEIIEPEYUCIEHHOIO
CocraB ynpaBjieHYeCKHX JOKYMEHTOB OIpee/IaeTCs:
KOMIETeHIMEN U QYyHKIUSIMHU OpraHu3aluu
IIOPSIAKOM PELIEHUS BOIIPOCOB
00BEMOM U XapaKTepOM B3aUMOCBSI3El C APYTUMH OpPTaHU3ALUSIMU
+BCEM BBILIETIEPEUNCICHHBIM
Bo Bcex cayyasix, KOraga Heo0X0AMMO IPUHATH HOPMATHBHBIH WIH
UHIMBUIYAJIbHBIH AKT M0 OCHOBHBIM BOIPOCAM KOMIIETEHIIUM OPraHU3aIUM,
U3/1AK0T:
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+pelIennsi, TOCTaHOBJIEHUS U ITPUKA3bI

pacIOpSKEHUS U YKa3bl

COBMECTHBIE PELICHUS

MIPOTOKOJIBI

CoBpeMenHble (OpPMBI  [1€JI0BOIl  TNEPENHUCKH  CJO0KMJINCHL OKOJO CTa
NATHIECATH JIET HA3a/1:

BO ®paHiuy;

+ AHrnuu

B ['epmannn

B Utanuun

IIucema ¢ npeajiokeHUeM INPUHHATH Y4YacTHe B CeMHHApPaX, COBEIAHUAX
HA3BIBAIOTCH:

+IMCchbMa — IIPUTJIAIICHUS

UChMa — IPOCHObI

COIIPOBOJUTEIIBHBIE IUCHMA

IIACbMa — 3aIIPOCHI

IInucbma, KOTOpPBIE COCTABJIAIT IS COOOLICHHUSI aapecaTy O HANPABJICHHHU
KAKHMX-JIH00 JOKYMEHTOB, MATEPHAJIbHbBIX IEHHOCTEH:

[IACbMa — IPUTJIALIECHUS

UChMa — IPOCHObI

+COIPOBOIUTEIILHEIEC ITCbMa

MIAChMa — 3aIPOCHI

IIucemMa, KOTOpBIE COCTABJISAIOTCH € LEJbI0 MOATBEPKACHUN OIpeeSIeHHbIX
o0elaHMi WJM YCJOBHH M AJAPEeCYIOTCH OPraHu3aluAM WIH OTACJIbHOMY
JIMLLY:

+rapaHTUliHbIE TUCHhMA

uH(pOpPMallMOHHbIE THChbMa

IIACbMa — OTBETHI

IIACbMa — 3aIIPOCHI

PeuyeBble KOHCTPYKIHMH, KOTOPbIe CMAIYalOT KATErOPHUYHOCTH U3JIOKEHHUS U
T€M CaMbIM BHOCAT HENPHHYKICHHOCTL B O(QUUHAIBHOE MNHCbMEHHOE
o0eHune:

+BBOJHBIC KOHCTPYKIINH

BBIBOJIHBIE KOHCTPYKIIUHN

OTIOPHBIE KOHCTPYKIIMU

HECylIMEe KOHCTPYKIUU

B coBpemMeHHO# [1e10BOM MNepenucKe BMeCTO CJIOB: «S mpomry...» HYXKHO
NMCATh:

+«lIpomry...»

«Tpebyro...»

«YMOJII0. .. »

«3aKJIMHal. .. »

B coBpeMeHHOM 1€/10BOI NTepenucKe BMECTO CI10B «S1 BBINMOJIHMII...» MUIIYT:
+«MHOI0 BBIIIOIHEHO. .. »

«51 BCE cnenai, Kak HAJO...»
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«51 BOIIOTUI B XKHU3HB...»

«IIpuBen B UCTIOJTHEHHUE. .. »

Yem, Kak MPaBUIO0, 3AKAHYMBAECTCH [1€J10BOE MHUCHMO:

+KOMIJTUMEHTOM

IIYTKOM

MPOIIAHUEM

aapecoM

IIpereH3nu K CTOPOHE CIEJKH, KOTOpasi HAPYIIMJIA NPUHATHIE HA CeOHA MO
J0TOBOPY 00513aTeJILCTBA, U TPeOOBaHUE BO3MellleHHe YObITKOB:

odepra

+peKIaManus

IIACHMO-3aIIPOC

rapaHTUHHOE MUCHBMO

Kakue 0b1BalOT muCbMA 10 QYHKINOHAJIbHOMY NPU3HAKY:

OJIHOACTIEKTHBIE MTHChMa

+UHUIMAaTUBHBIE TUChMA

HUPKYJSIPHBIE TUChMa

HE MPAaBUJIBHOTO OTBETA

Kakue 0bIBAIOT NHCHbMA 10 IPU3HAKY MOJIy4aATeJIs:

OJIHOACTIEKTHBIE MTHChMa

WHUIIMATUBHbBIC THChMA

+IMPKYISIPHBIE MUChMa

(hakcoBbIe TUCHMaA

Oob0s3aTe1bHBIH  MHGPOPMALMOHHBIA 3JIeMeHT OGOopMIICHUS CJIY:KeOHOI0
JOKYMEHTA, BBINOJHAKOIIMH Onpeae/JeHHYI0 GyHKUHMIO M PACIOJIOKEHHbIH B
onpeaeJeHHOM MecCTe JOKYMEeHTA:

bopmyIIsIp TOKyMEHTa

dbopmyIsp-oopaszel JOKyMeHTa

+PEKBU3UT JOKYMEHTA

rocyJapCTBEHHAas NeYaTh

«YHUUUMPOBAHHBIE CHCTEMbI JOKyMeHTauuu. CucremMa OpPraHu3anMOHHO-
pacnopsiiuTeJIbHOM  JOKyMeHTauuu. TpebdoBanusas K  odopMIIeHHIO
JOKYMEHTOB» YCTAHOBJICHBI:

dbenepaabHbIM 3aKOHOM

TpeOOBaHUSIMU

+I'OCTom

MpUKa3oM

3anuch, uHpoOpMAMU HA PA3JIUYHBIX HOCHTEJSIX MO0 YCTAHOBJEHHBIM
NpaBWjiaM, MpPoLecc co3aanus U 0GpopMIeHUSA JOKYMEHTOB:

JTOKJIa,]T

+IOKyMEHTHPOBAHUEC

TpeboBaHME

MpuKas

Kakasi pyHKIIUSI OTHOCUTCH K 00eCIeYrBAKIIMUM MPOecC YIPABJICHUA:
MOJUTHYECKAS
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+y4deTHas

HCTOPUYECKOI0 HCTOYHUKA

uH(pOpMaIMOHHAS

K pa3HOBHAHOCTAM JOKYMEHTOB 110 CPeACTBAM (PMKCALMUA OTHOCUTCH:
MOAIVUHHUKHA

KOITNH

+BUJICOTOKYMEHTHI

Brimucku

Cay:keO0HOe MMCbMO BKJIKOYAET CJIeAYyIONIHe COCTABHbIE YACTH:
3aroJIOBOK, JaTy, HAUMEHOBAHUE U aJIpEC IOJIydaTens
BCTYIUTEJIbHOE OOpaIieHue, OCHOBHON TEKCT

3aKTIOYUTENIbHAS (pa3a BEKIUBOCTH, YKa3aHUS HA IPUIIOKCHUS
+BC€ BBIIICIIEPEYNCIIEHHOE

Tema 9 «TexHo0rusi OPraHU3aNUM €JOBBIX KOMMYHUKAMA.
IIpakTHYecKHe peKOMEHAAUMH 110 JOCTUKEHUI0 KAPbEPHOI'0 ycIexa B
AEJIOBbIX KOMMYHHUKALUAX)

Bomnpocs! aas1 onpoca:
. [IpueM KkMeHTa U yCTaHOBJICHUS KOHTAKTa C HUM.
. [lcuxonornueckre 0COOEHHOCTH 00CITY>KMBaHUS KIIMEHTOB.
. [Icuxonoruueckue OCHOBBI MPE3EHTALIMHU TPOTYKIIUU U YCIIYT.
. [Ipoaxka 1 mocineayromuil KOHTAKT C KIIMEHTOM.
. Ocobennoctu o6menus uyepe3 UuTepHerT.
. MoOOUHT 1 OYJUIMHT: CYIIIHOCTh M CIIOCOOBI IPOTHUBOCTOSTHUS.
. [IpaBuna noBeeHUs Ha 3aCE€AHUSIX U COBEIIAHUSX.
. [IpakTuka OTBETCTBEHHOCTH U PHUCKA.
. [IpakTrka noucka cBsa3eu, HOAJEPKKHA U COFO3HUKOB.
0.Pexomenaanuu mo onTUMHU3ANNUNA OOIIEHUS B KOJIJIEKTHBE.

— O 00 3O U1k~ WKk

KonTpoabnas padora
Bapuanrt 1
1.JlaiiTe onpeneneHne KOMMYHUKALIUY.
2. Ilepeunicnute OCHOBHBIE (PYHKIIMM KOMMYHUKAIIUH.
3. Ha xakue aBe rpyImiibl JEISTCA BCE BUIbl KOMMYHUKAIIAH.
4. B yeM COCTOUT OTJIMYUE JIETOBBIX KOMMYHUKAIIUNA OT OBCEIHEBHBIX
KOMMYHHKALTUH.
5.Kakue nmpuHIUITBE BKIIOYAET B ce0sl TaK Ha3bIBaGMbIM HETJIACHBIN KOJIEKC
JIEJIOBOT'O OOIIICHMS.
Bapuant 2
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1.B yem 3akimrogaercst pojb KOMMYHHUKALMKI B KU3HHU YEJIOBEKA.

2.Ha3o0BHUTE OCHOBHBIE 3JIEMEHTHl KOMMYHHKATUBHOTO Tpoliecca.

3. B xakux cdepax pean3yroTcs J1eJ10Bble (ITPOU3BOICTBEHHBIC) KOMMYHHUKAIIUH.
4 Kakue GpopMbl MOTYT IPUHUMATh MTOBCETHEBHBIC (OBITOBBIC) KOMMYHHMKAIIUH.
S.Ilepeunciute BUABI AEITOBBIX KOMMYHHUKAIIAM.

TectupoBanue (TC):

Buvibepume ooun npasunvHulll 6apuanm omeema:
C 4yero HaUMHAETCHA MCUXOJIOTHYECKAS KYJIbTYpa 00Cay:KUBAHUS KJINEHTA:
C SIPKOTO, MPUBIIEKATEIILHOTO MPEJIOKEHUS YCIYTH KIIUEHTY
C 100pOXKEeNaTeNIbHOTO MTpUeMa
+C co3/laHus 0J1aronoy4HOro MCUXOJIOTHYECKOro KiiuMaTa
C U3YyYCHHUSI MEHEIPKEPOM 11eJId TPeObIBAHUS KITHEHTA
Y10 He00X0AMMO /1e/1aTh MEHeAKePy HA ePBOHAYAJIBHOM 3Tane padoThl ¢
KJIMEHTOM:
+10JI0KUTEIBHO OT3BIBATHCS O KIMEHTE
KOMMEHTHPOBAThH BEIOOP KIIMEHTA
00J1eNIATh BHUMAHUEM KIIUCHTA
npuoeraTh K Cropy ¢ KJIMEHTOM
IIpusiTHBIE CJI0BA M BBIPAKEHUS, COJepKaIMe 0J00peHHe 1eiicTBUi
co0eceTHUKA U MOTYEPKUBAIOIIEE €r0 MOJIOKUTEIbHbIE KA4eCTBA, HECKOJIbKO
npeyBeJIM4YMBas Ux, - ITO:
+KOMIUIUMEHTEI
JIECTh
noxBajia
KpUTHKA
YTo TaKkoe KOHIPYIHTHOCTh MeHe/zKepa:
+II0Ka3aTelIb €r0 UCKPECHHOCTH
MOKa3aTellb €ro TPy10Ir00us
MOKa3aTellb BHEIIHETO BU/Ia MEHEKepa
YMEHHE MPABUIBLHO MPENOIHECTH KIMEHTY HH(POPMAIIHIO
B yem 3akiIr04aeTcs CyIIHOCTDH MEMCHHIA:
B YCIY>KJIUBOCTH U TOCTETIPUUMCTBE
IIaCCHBHOM OTHOIIICHHH K padoTe
MPEHEOPEKUTEITHHOM OTHOIIIEHUH K KOJIJIETaM
+CTpEeMJICHUH TI0Ka3aTh KIIMEHTY, YTO BbI IOHUMAETE €ro YyBCTBA
Cnoco0HOCTH MeHeIzKepa c031aTh 0 cede Xopollee BIeYaT/JeHue:
HE UTpaeT Pojau
UTPACT JUIIH MATYIO POJIb
+0/IMH U3 pemarnmx GakTopoB ycIexa B Mpolecce 00CTyKMBaHUS KJIUEHTa
WHJUBUAYAJIBHO ISl KKJIOTO KIMEHTA
IMoacTpoiika MoA TOH roJioca M TEMII pe4d KJIMEeHTA:

+IIoMOraeT YCTAaHOBUTb JOBCPUTECIIbHBIC OTHOIICHUA
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BBI3BIBAET yIMBJIEHUE CO CTOPOHBI KIIMEHTA
OJIMH U3 B&XXHBIX CIIOCOOOB MpHU paboTe C KIMEHTOM

OTIYTUBAET KIIMECHTA

IlcuxoJiornyeckoe COCTOSTHME MEXKAY JIHAbBMH, 1JISI KOTOPOr0 XapaKTepHO
HAJINYHE eJMHEHHUs, HACTPOCHHOCTH HA OJHY BOJIHY, B3AUMHON CUMIIATHH,
HEeNPUHYKICHHOCTH, B3AUMOINIOHMMAHUA U 10BEpPHS:

KOHTPY?HTHOCTh

MEVCUHT

MOOOHHT

+ panmopt

Bri0epuTte npaBUIbHYI0 THIIOJIOTHIO KJIMEHTOB:

+aHaNUTHUK, SHTY3UACT, AKTUBUCT, TOOPSK

ONTUMHUCT, IECCUMUCT, IHTY3UACT, AKTUBUCT

TBOpEII, U300peTaTeNib, ONTUMUCT, IECCUMHUCT

BCE OTBETHI BEPHBI

Kakue 1Ba napamerpa noBeeHHus MOJIOKEHbI B OCHOBY THIIOJIOTHHU
KJIHEHTOB:

+aKTUBHOCTh ¥ YMOIIMOHAIbHAS OT3bIBUMBOCTD

n00poTa U 3710

XapakTep U TEMIIEPAMEHT

o0u/1a U HaBS3UMBOCTh

Ilcuxosiornyeckne NpUTeCHEHN s, IPEUMYIIECTBEHHO IPYNIIOBbIE, PpA00OTHUKA
CO CTOPOHBI padoToAaTeJIi WIH JAPYrdX padlOTHHUKOB, BKJIOYAIOUNIUE B cedsi
NMOCTOSIHHbIE HETaTHBHbI€ BBICKA3BIBAHMS, NMOCTOSIHHYI) KPHUTHKY B aJapec
padOTHUKA, €ro COUAIBHYI0 U30JSIIIUI0 BHYTPU OPraHU3alMu, - ITO:
JIaBJICHUE

+MOOOMHT

o0oCTpeHue

MOHUTOPHUHT

C kakoil HeJb0 B OOJBHIMHCTBE CJIY4YaeB OCYHIECTBJSAITCH TOHEHUSA
padoTHHKA:

C LEJBIO MOTyYECHUS AEHET

C LEJBIO 3aHATh €70 MECTO

C 1IEJIbIO BBIMIOJIHEHUS UM JOTIOJIHUTENIbHBIX 3aaHuM

+C 1IeJIbIO €r0 MPUHYKICHUS K YXOy U3 OpTraHu3alliuu

Tun arpeccopa, NOCTOSIHHO HANAJAONIEr0 W KPUTHKYIOUIET0 KEPTBY,
OTHOCSIIIIETOCSI K Hed MNpPeAB3STO, NPUIHPAOLIErocss K JI000id MeJioud H
MOPOKIAIOIIEr0 Y Hee COMHEHHE B CBO€il KOMIIEeTEeHI[UM, ITO:

«JBYTJIABBbIN 3MEN»

«kpuyamas MumMmy»

+«IOCTOSTHHBIA KPUTHK»

(IPUBPATHUK

Kakoe nmpaBuii0o, He OTHOCHTCH K NPaBWJIaM HA 3aCeJaHUAX U COBELIaHUAX,
3TO:

+TOBOPUTE «MBD»
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HUKOT/Ia HE TOBOPHUTE O cebe II0X0

IIPOCUTE CJIOBA B KAXKJI0M JUCKYCCUU

BO BpEeMs 3aCelaHU CKpPbIBANTE CBOU YyBCTBA

Y10 3HAYNT CYCTAHABJIMBATH APYIMM I'PAHMLBI UX BBICTYIJICHUI»

3aCeKaThb BPEMs BBICTYIUJICHHUS

+HEe3aMeUTUTENIbHO pearupoBaTh Ha OTPULIATEIILHBIE BHICKA3bIBAHUS
KOPPEKTUPOBATh TEKCTHI BBICTYIUICHUN

KOMMEHTUPOBATh CKa3aHHOE

Ecau xoTuTe yIUBUTH KOJIEr CBOEH KOMIIETEHTHOCTHIO, BCEraa MCIOJIb3yiTe
B KaYeCTBe apryMeHTa WIN WLTICTPAIUU CBOUX BbICTYIJICHHIA:

HArJISAIHbIE TPUMEPHI

IIPE3CHTALIUIO

CCBUIKHM Ha aBTOPUTETOB

+1HU@PHI U CTATUCTUKY

YT0 03HaYaeT NPUHLHUI KTOBOPUTE «Aa»:

OBITh «B KaXKJ0M 00UKE 3aTHIUYKOI

corJjamaThCsi Ha BCe, 0 4YeM ObI Bac HE MOMPOCHIIN

IIPUHUMATH NIPEJI0KEHUS JIMYHOTO XapaKTepa

+CcorJamarsCcs Ha BBIIIOJHEHUE 3a1aHUN, KOTOPBIE CBA3aHbI C OTBETCTBEHHOCTBIO
B kakoM ciiy4yae MOKHO PeIIUTHCS HA CePbe3HbIH PUCK:

€CJIM BbI UCIIBIThIBACTE (PUHAHCOBBIC TPYAHOCTH

€CJIM BbI 3aHMMAaeTe HU3KUU CTaTyC B MpodecCuoHaIbHON nepapXuu

+€CJIM BBI YK€ BCTAJIX HAa HOTH

€CJIY BBl «HA BOJIOCKE» OT YBOJIBHEHUS

K kakomy THIly COH3HMKOB MOKHO OTHECTH KOJLJIEry, ¢ KOTOPbIM MOKHO
00MEHMBATHCS MBICJISIMH, H/IeSIMH U IJIAHAMU HA HeOpPMAJILHOM YPOBHE:
«OTen

+«cynpyr»

«CEKpeTapb»

«peOEHOKY

Kak 3aBoeBaTh pacnosioxkeHue KoJJIeru:

JienaTh ero padoTy

MIPUTJIANIATh Ha 00e]]

+3aJaBaTb MHOI'O BOIIPOCOB

pacckas3bpIBaTh O JJUYHOM KUZHU

K xakomy mpueMy, OTHOCALIEMYCH K 3aBepLICHHMIO Ipouecca o0leHus: ¢
KJIHMEHTOM OTHOCHTCH (ppasza «Bocmoab3yidTech pacnpogameil TYPHCTCKHX
MYTEBOK, lIEHbI CAMbIE HU3KHE. .. »:

+IOTEPSIHHOE IIPEUMYIIIECTBO

OecTpouTphINIHAS ATbTEPHATHBA

IIOCJIEIHEE BO3PAKCHUE

MOJIBEICHUE UTOTOB

K kakoMy mpueMy, OTHOCAIIEMYCH K 3aBepPLICHUI0 Mpolecca o0IIeHus: ¢
KJIMEHTOM oTHOcuTcs (ppa3a «Hy, xopomo! Eciau BbI corjiacHbl, Tenepp HaAM
ocraercsi 0(p)OPMHUTH JOTOBOP»:

43



MOTEPSIHHOE MTPEUMYIIECTBO
OecrpourphIIIHAs AIbTEPHATUBA
MOCJIEAHEE BO3PAKEHUE
+10IBE/ICHUE UTOTOB

K xakomy mpueMy, OTHOCAIIEMYCH K 3aBepLICHHMI0 Ipouecca o0leHus: ¢
KJIMEeHTOM OTHocuTcs ¢pasa «Kakoil u3 3THX ABYX OTesiell KasKeTcs Bam

HanoOoJIee MOAXOAAIIMM JJIF Bac?»
MOTEPSHHOE MTPEUMYIIECTBO
+0ecnpourpsliiHas aAIbTepHATUBA
MOCIIETHEE BO3PAKEHUE
IMOIBEICHHE UTOTOB

Yro He cieayeT AeJiaTh NPOJABILY:
MPEACTaBISATHCS

MpUBJICKaTh BHUMAHUE
3aMHTEPECOBHIBATH

+KJ1aTh, IIOKA KJIMEHT caM K HEeMy 00paTUTCs
CKoJIbKO TIPOIEHTOB BpeMEHH TOBOPHUT
KJIHEHTOM?

10%

+20%

40%

80%

Yrto He ciieayer aeaaTh NPoaaBLy:
yIbI0AThCS

+MHOTI'0 TOBOPUTH

UCIIOJIb30BaTh MUMUKY
HCIIOJIb30BATh JKECThI

IMoxcTpoiika moa TOH roJjioca:
YAUBIISIET KIIMEHTA

OTTaJIKUBAaET KJINCHTA

OTIYTUBAET KJIUCHTA

npoaaBen

+IoMoraer YCTAaHOBUTDb JOBCPUTCIIBHBIC OTHOIICHUA
CKO.]I])KO, mo MHEHMK0 I[CHXO0JI0roB, MNPOLECHTOB I/IH(l)OpMaIII/II/I KJIHCHTHBI

MOJIy4aloT Ha 6ecCO3HATEILHOM YPOBHE:
10%

20%

50%

+90%

npu

o0leHun ¢

JIsl KJIMEHTOB KAKOr0 BO3PACTa CHJIBHYIO 3MOIMOHAJLHYI0 OKPACKY HECYT

CJIOBA «yCHeX» M «IPUBJIEKATEIbHOCTDH):
1o 25 ner

+25-40 net

40-60 net

cBhlre 60 et
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I[JISI KJIUCHTOB KAaKOro BoO3pacra CHJIbHYI0 OIMOIHOHAJBHYI0O OKPACKY HECYT

CJIOBA <«3/I0POBbE», — 0€30MacHbIi, YUCTbIA, NMPUPOAHBIH, IKOJOTHYHBIH,
NPOBEPEHHbIN, MOMJIUHHbIN, HAMCKHBIN:

o 25 net

25-40 net

+40-60 net

cBbiuie 60 ner
Yro sBJIAETCA KIKYEBBIM MOMEHTOM OOIIIEHUSA:
YMEHHE TOBOPUTH
+yMEHHE CIIylIaTh
npodeccuoHanbHbIe KaueCTBa
YMEHHE TTOMOYb
Komy npunapiexar ciaoBa «5 moHsu1, 4To ycnex J0/2KeH U3MEPATHCS He
CTOJIbKO I0JIOKEHHEM, KOTOPOr0 YeJI0BEK JI0CTHT B CBOEH KU3HH, CKOJIbKO
TeMH NPENnATCTBUSIMH, KOTOPbIe €My NPHUIIIOCH NPE00JieTh HA MyTH K
ycmexy»:
bamn lllem Tos
+b.T. Bamunrro
A. CMmur
JI. M. Tounu
IIcuxonornyeckuii Teppop, NPOSIBJIAIOUIUICH CO CTOPOHBI OJHOTO YeJI0BeKa:
KOH(OpMU3M
HOHKOH(pOPMH3M
MOOOUHT
+OyIUIUHT
Ilcuxosiornyeckuii Teppop, NPOABJISIIOUIUICH CO CTOPOHBI KOJLJICKTHBA:
KoH(OpMU3M
HOHKOH(GOPMH3M
+MOOOUHT
OyJUTMHT
B kakoMm roay BnepBbie NOSIBUJIOCH MOHATHE «KMOOOMHI):
1884 r.
1989 r.
1898 1.
+1984 1.
Kaxoro cnnoco6a 00pb0b1 ¢ MOOOMHIOM M OYJIJIMHIOM He CyLIeCTBYeT:
+«OauH CMEBICT
«OOUAHBIE KOMITTUMEHTBD)
«3a KpacHuBbIE IJ1a3a»
«YOuBaeMm 1t000BbIO»
Kakoro npaBusia noBeeHus 1Jisi y4aCTHUKOB J€JIOBOT0 COBEIIAHUS He
CyLeCTBYET:
HE MCIOJIb30BaTh MPOBOKAIIMOHHBIE BOMPOCHI
+UrpaTh poJib, 0KUJAEMYIO OT Bac APYrUMU
rOBOPUTH «S» BMeCcTO «MbI»
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BO3JEPKUBATHCS OT UHTEPIIPETALMN Yy KUX WU U MBICIEN

JIroau, HaYuHAKOIHe TOBOPUTH MATKO, MOTOM PAacCXOASTCH U JAaxke 4depe3 15
MHHYT He B CHJIaX OCTAHOBUTHCSI, OHH M3 KOKH BOH Jie3yT, YTOObI YOeaUuTh B
NMEePBYIO o4epeab cedsi, 2 He COOpaBIIMXCH:

«I"oBOpsIIIIE HAYUCTOTY»

+«OpaTtopbD»

My4deHuKn»

«AJIIBOKATHI IHSIBOJIAY

Kakoe cooTHomenne HantoJiee ynauno st Poccuu npu onpeneneHun
Pa3syMHOI0 pUCKa:

50% : 50%

60% : 40%

70% : 30%

+80% : 20%

IMOIMOHAIBHO-TICUX0JI0THYECKOEe HACTPOEHHE KOJJIEKTHBA, B KOTOPOM Ha
3MOIMOHAJILHOM  YPOBHE  OTPaXAWTCA M  JIMYHbIe, H  JeJOBbIE
B3aUMOOTHOIICHUSI €ro 4JIEHOB, OIpedesiluecss HWX HeHHOCTHbIMH
OPHMEHTAIUSIMH, MOPAJILHLIMHM HOPMAMM M 00IIMMHU NHTEPECAMMU:
HeOJIaroNMpUsTHBIN ICUXOJOTHYECKUM KITUMAT

+0JaronpHUATHBIN TICUXOJIOTHISCKUIN KITUMaT

MICUXOJIOTUYECKAsi COBMECTUMOCTD

MICUXO0JIOTUYECKasi HECOBMECTUMOCTh

Yto, no muenuro WU.II. IlaBjoBa, cuutaercss HandoJ1ee CUJIbHBLIM
pasapakuresem:

HACTPOCHUE

HeyJaya

KpUTHKA

+Iroau

Pedepar

HCcKycCTBO KOMIUIMMEHTA.

OCHOBBI TICUXOJIOTUH KOMIUTUMEHTA.

OCHOBBI TICUXOJIOTHH MPEATPUHUMATEIHCKOTO MBIIIJICHUS.
JInuHOCTh U OOIIICHUE.

JImaHOCTB, Kapbepa, ycrnex. [Icuxonorus ousHeca.
[Icuxomorust 1eJI0BOTO OOIICHHS.

[Tornmanue u oOILIEHHE.

DTHKET NPUBETCTBUHN U TIPEJICTABIICHUN B MEKKYJILTYPHOH Cpelie.
. Ilcuxonoruyueckas KynbTypa JEJIOBOTO Pa3roBopa.

10 [Icuxonoruueckre 0COOEHHOCTH 00CTY>KMBaHHUS KIIMEHTOB.
11.TIcuxomoruuecKkre OCHOBBI MPE3CHTAIMH MPOTYKIIUH U YCIYT.
12.0Ocob6eHHOCTH OOICHUS KIIMEHTOB Yepe3 VIHTepHeT.

oCoNOOROLDE
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Tabsuija 4 — Kpurepun orjeHKH ¢(hOpMHUPOBAHHOCTH KOMITETEHITUH

Kopg n Kputepuu orieHrBaHus cOPMUPOBAHHOCTH KOMIIETeHLIUH
HavMeHOBaHUe (4acTv KOMOETEeHI 1K)
WMH/MKaTopa Ha 6a30BOM ypOBHe Ha IOBBILLIEHHOM YPOBHe
AOCTHIKEHHA COOTBETCTBYET OLIeHKE COOTBETCTBYET COOTBETCTBYET
KOMITeTeHLIUU «YZI0BJIETBOPUTEILHO» OLIeHKEe «XOPOIII0» OLleHKe «OTJTUYHO»
(yactu 50-64% ot 65-85% ot 86-100% ot
KOMIIETEHLN) MaKCHUMaJbHOTO Oasiia MaKCUMasbHOT O MaKCUMasbHOT O
Ganna Ganna
Na-1yks CrypeHt Biageer | CtygeHT rnokaseiBaeT | CTyJeHT nokKasbiBaeT
OnpegensieT CBOIO MaTepHaioM 0 MOAY/IO, | 3HaHHE W TIOHUMaHue | TJIyOOKoe 3HaHWe |
pOJIb B COLIMAJILHOM | HO VICTIBITBIBAEeT | OCHOBHBIX TeM | IOHWMaHHe
B3aMMO/IeMCTBUU U 3aTpyiHeHUsI B | MOJZYJIAL. YMeeT | OCHOBHBIX TeM
KOMaHJHOM paboTe, | IpOBeJeHWH aHa/M3a B | CAMOCTOSITETbHO MOZY/JISL. Ymeer
HUCXOAS U3 COLIMA/IbBHOM TPOBO/IUTH aHAJIU3 CaMOCTOSITe/IbHO
cTpaTeruu B3aUMO/JENCTBUM MCXOAS | COLIMAIbHOTO MPOBOJUTH aHA/IU3
COTpYyAHUWYECTBa /i1 | U3 CTpaTervy | B3auMO/JeNCTBUS CouuanbHOro
JNOCTY)KeHUsI COTpYAHUUYECTBA U | UCXOJs U3 CTpPaTeruu | B3aMMOJEeNCTBUS,
MOCTaBJIEHHOM 1]/l | pa3paboTke COTpYJHUUECTBA U | UCXOJs U3 CTpaTeruu
N-2yk.3 YuuTbIBaeT | MpejjioxKeHui pa3paboTke COTpyJHHWUYeCTBA U
0Cc00eHHOCTH 10 peanu3alMu CBOeU | MpezJIoyKeHUH pa3paboTke
TIOBe/IeHUs U pojM B  COLMAJbHOM | 11O peanu3alyy | MpeaioyKeHui o
VHTEepeChl [Pyrux B3aUMO/IENCTBUHU U | cBOeM poJiu B | peaM3alluM  CBOeW
YYaCTHUKOB IIPH KOMaHJHOM paboTe B | KOMaHJHOM pabore | pojld B KOMaHIHOM
peanu3alyy CBoek COOTBETCTBUM C IieJiIMU | B COOTBETCTBHUH C | pabore.
POJI B COLMA/IbHOM | [/IS1 JNOCTW)KEeHUS | LieNsiMU anst | CTygeHT — BiafieeT
B3aUMO/IEUCTBUU U 3a/IaHHOT0 pe3y/ibTara, B | JOCTW)KEHUS HaBBIKOM
KOMaH/HOU paboTe | MpeABUAEHUN 3a/]JaHHOTO pa3paboTKu
N -3yk-3 [IpeaBUAUT | BO3MOXKHBIX pesy/brara. Tpei/I0’KeHU o
BO3MOJKHbIE nociefCTBUM  UYHBbIX | CTyzeHT B/IaJieeT | peanu3ald  CBOeH
TOC/Ie/ICTBUS JeMCTBUH, B BbIOOpe Ha | 3HAHUSAMH BCEro | pojii B KOMaH/JHOU
JINYHBIX JeUCTBUM U | FOCY[apCTBEHHOM Y | U3yUYeHHOI 0 pabore ¢ 1esiamMu ist
TJIaHUPYeT WHOCTPAaHHOM  sI3bIKax | IPOrpaMMHOr0 JIOCTYDKeHUST
M0C/Ie/I0BaTe/IbHOCTh | KOMMYHHUKATHBHO- Marepuarna, 3a/IaHHOr0
11aroB /st TipueMJ/IeMbIX CTU/EeN | MaTepua/sl  W3/araeT | pe3y/bTaTa,
JOCTY>KEeHUST JIeJIOBOTO OOIIeHUS. NOC/IeJ0BaTe/IbHO. npeABUAUT
3a/]JaHHOTO BO3MOJKHbIe
pe3yJsbTara MOC/Ie/ICTBUS
N-1yx.4 Boibupaet JIMUHBIX  JIeHCTBUH,
Ha roCcyZ,apCTBeHHOM BbIOOpE Ha
Y UHOCTPAHHOM(-bIX) rocyZlapCTBEHHOM U
S3bIKax VHOCTPaHHOM
KOMMYHHKATUBHO - SI3bIKax
rpyemM/ieMble CTUIU KOMMYHHKaTHUBHO-

J1eJI0BOT0 00I1IeHus,
BepOasbHbIe U
HeBepOabHbIe

MIpUEM/IEMBIX CTH/IEH
JIeJIOBOTO OOIIeHHs
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cpefiCcTBa
B3aUMO/IENCTBUS C
napTHepamu
I/Iﬂ-zy](_4 Be,qu
JIeI0BYIO
TMepernucky,
YUWTBIBast
0Cc00eHHOCTH
CTUIUCTHKU
opUIMATBHBIX U
HeohHUIIMaTbHbIX
nMcem,
COLIMOKY/IbTYPHBIE
pasnuuusi B popmare
KOPPeCIOH/IeHL[U1
Ha rocy/lapCTBeHHOM
Y UHOCTPAHHOM (-
bIX) SI3bIKaXx

3 OIIPEJIEJIEHUE PE3YJ/IBTATA
IMMPOMEXYTOUYHOH ATTECTAIIN

ITricbMeHHBIE pa60TbI yq96HbIM IJIAHOM He TIpeAyCMOTPEHEIL.

3 OITPEAE/IEHUE PE3YJIbTATA
IMPOMEXYTOUYHOM ATTECTAIIUN
dopMa NMPOMe)KyTOUHOM aTTeCTALl|UM M0 JUCLUIIMHE 5K3AMEH.

OLEHOYHLIE MATEPUAIJIBI 1 CPEOCTBA [JIA ITPOBEPKIA
C®OPMMPOBAHHOCTY KOMITETEHLIVM

YK-3 CnocoGeH  OCymieCTB/IAATHL CONHA/IBHOE  B3aMMO/IeCTBHE |
pea/iM30BbIBAaTh CBOK0 POJIb B KOMaH/e
3ailaHMsl 3aKPbITOr0 THIA
Bbi0epuTe 0iMH NpaBWIbHbIA BAPDUAHT O0TBeETa:
1. TIpuHUUN peueBOro BO3/EMCTBUA, NMpPeJNo/iarawiuil y4éT Ky/JbTypPHO —
00pa30BaTe/ILHOI0 YPOBHSA /Ie/IOBOI0 MAaPTHEPA WIM K/IMEHTa, UX )KU3HEeHHOT0
Y MIPOU3BO/CTBEHHOr0 OMbITA:
+IPUHLMIT JOCTYITHOCTH
TIPUHLIUT aCCOLMaTUBHOCTU
TIPUHLIUTT 3KCIIPECCUBHOCTHU
TIPUHLIUIT CEHCOPHOCTU
2. Uto AB/IsgeTCA K/JIIUEeBHIM MOMEHTOM 00IIeHHs B KOMaH/e:
yMeHUe rOBOPUTh
+yMeHue CJyllaTh
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ripodecCrOHa/IbHbIe KauecTBa
yMeHHe TOMOYb

38}I[HHI/IH OTKPbLITOI'0 THUIId
HonoaHume

1. Ilpoecc JBYXCTOPOHHEro peueBOro oOMeHa JIKOjell, BeAyIlUH K
B3aUMHOMY INOHUMAHMIO ITO
OtBeT: BepbanbHasi KOMMYHUKALUS

JlaiiTe pasBepHyTbIl OTBET Ha BOIPOC:
2. OxapakTepu3yiiTe NOHATHE KOMMYHHKAIHS.
[IpaBU/IBbHBIN OTBET:

B mepeBojie C jlaThiIHM KOMMYHHUKALUsSI O3HauaeT 0Olijee, pasziesiseMoe CO
BCeMd. OJTO TIpOL[ecC ABYXCTOPDOHHero oOMeHa uHdopMalyeln Mexay
OoTpaBuUTe/leM U TIolyvyaTejieM, BeAylled K B3aUMHOMY [IOHUMaHUIO ee
VHTEJIJIEKTYaJIbHOT0 Y SMOLIMOHA/IBHOTO COZlePrKaHuUs.

3. B ueM 3aK/nI0yaeTcss 0CO0eHHOCTH KOMMYHHKALIHIA.
[TpaBU/IBbHBIN OTBET:

Ocob6eHHOCTh KOMMYHHKAI[WH 3aK/F0YAeTCs B TOM, UTO:

- MapTHep B /IeJIOBOM KOMMYHMKALIMM BBICTYMAaeT Kak JMYHOCTh 3HAUMMast

IS CYOBEKTa;

- obwaronumiics Mo/iel OT/IMUaeT XOpolllee B3aUMOIIOHUMaHue B BOIPOCAax

Jena;

- OCHOBHasl 3aZjlaya [eJ0BOM KOMMYHUKALMAd - TPOAYKTHUBHOE

COTPYJHUUYECTBO.

OCHOBHYI0 YacThb [IeJIOBOM KOMMYHHUKALIMA COCTaB/sieT CiayxebHOe
o011ieHre, KOTOpPOe oripeie/isieT B3auMO/IeliCTBUe JIFofiel B (hrpmax, OpraHu3alusix
Y Ha MIpeAITpusATHsIX B pabouee Bpewms.

4. OxapakTepu3yiTe MeX/JIMYHOCTHOE 00IIeHue.

[TpaBUIbHBIN OTBET:

MexxmuuHocTHOe ~ oOIleHHWe ~ COCpeJJOTOUeHHO B OCHOBHOM  Ha
TICUXOJIOTHUECKUX TMpoOsieMax BHYTPEHHEro XapakTepa, TeX WHTepecoB u
notrpeOHOCTeM, KOTOpbie TyOOKO YW WHTUMHO 3aTparvBalOT 4YesjioBeKa (TIOMCK
CMbICJIA )KU3HHU, OTpe/ie/ieHre CBOero OTHOLIEHUS K 3HAaUMMOMY YeJIOBEKY, K TOMY,
YTO MPOMCXOJUT BOKPYT pa3pelieHusi Kakoro- 160 BHyTPeHHero KOH(JIHKTa;

5. B kakux cdepax [eATe/ILHOCTH peaqau3ylTCa /[ie/i0Bble WIH
NMPOU3BOACTBEeHHbIe KOMMYHHUKALIUH.

[IpaBU/IbHBIN OTBET:

JenoBble WM NPOU3BOACTBEHHbIe KOMMYHUKALIMU— DEaM3ylOTCS B
CaMbIX pa3/MYHbIX cepax ues0BeueCcKom JesiTeTbHOCTHU:

- Ou3Hece;
- MIOJIUTUKE;
- 06pa30BaHKY - KOHCY/IbTAl[MOHHBIE YCIYTH;
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- B Ie/IarOTHKE;

- HayKe;

- 1oy-6u3Hece U CTIOpPTE;

- TypU3Me;

- MEe>K/IyHapOJHbIX OTHOIIIEHUSIX.
6. Kakue cornjuaibHO 3HaUHUMble [IeHHOCTHU M03B0JIseT Ye/I0BeKy peain30BaTh
KOMMYHMKaLusa?

[TIpaBUIBbHBIN OTBET:

B uenom, KOMMYyHMKaLMsl TT03BOJISIET YEJIOBEKY YZOB/IETBOPSITh XKU3HEHHO
HeoOXouMble TTOTPeOHOCTH U Peau30BbIBaTh COL[MA/IbHO 3HAUMMbIe LIEHHOCTU. A
MMeHHO, MpeAyIpeXxaaTh, MHGOPMHPOBATh, OOBSICHSTH, pa3BjeKaTh, BIACTBOBATH,
00BbeIUHATD, pa3beUHITh, KOHTPOJMPOBATh, OLIeHUBaTh U T. A. OgHaKO, CTeTeHb
TIpe/[CTaB/IeHHOCTU peayii3aliid 3TUX TOoTpeOHOCTel U IIeHHOCTeM MeHseTCs, B
3aBUCUMOCTH OT KOHKPETHOTO BH/]Ja KOMMYHUKALIUM.

7. OCHOBHBIMH 3/IeMeHTaMH KOMMYHHKATHBHOI'0 NpoLecca sIBJISHTCS.
[TpaBU/ILHBIM OTBET:

- OTIpaBUTe/Ib - KOMMYHHUKATOP, 3TO JIMLIO0 TeHepUpYylolllee U Tepearoliee

MH(bOPMaLIMIO C 11e/IbI0 OKa3aHUsI BIWSIHUS Ha T0JTy4aTeist;

- coo0uieHue - OCMbIC/eHHasi MH(OPMAL[Usi, OT/IMYAIOL[asiCsi HOBU3HOW U

3aKOJMPOBaHHasi C MOMOLLbIO CIel[MabHbIX CHMBOJIOB WU/IU 3HAKOB;

- KaHaJl - CpPeJCTBO nepejaul MHGOPMAaLMU OT OTIIPaBUTeJIS K MO/ TyUYaTesto;

- mojiyyaTreab - JMI0 WIM Tpymmna Jivl, KOTOPOMY MpeJHa3HaueHa

vH(dopMalys ¥ KoTopasi JeKoAaupyeT (paciurdpoBbIBaeT) ee.

8. Uto saB/isieTcA r/1aBHBIM CPeACTBOM MOBBILIEHHUs COLMA/TBHOr0 CTaTryca B
KoMaH/je?

[IpaBU/IBbHBIU OTBET:

['/laBHBIM TIpaKTUYECKUM CpeZICTBOM TIOBBIIIIEHUsI COI[Ma/IbHOIO CTaTyca B
KOMaH/le  SIBISIFOTCSL /leJIOBble KOMMYHUKAIIMA TaK KakK OOJIBIIIMHCTBY JHO/ei
CBOMCTBEHHO TOBBIIIEHWE COLIMA/IbHOTO CTaTyca, TO eCTb BXOXK/€HUIO B COCTaB
3JIUTHI 00II[eCTBa.

YK-4 CnocobeH 0CyInecTB/IATH [Je/I0BY) KOMMYHHUKAI[MI0 B YCTHOM H
nucbMeHHOM (hopMax Ha roCyiapCcTBeHHOM si3bike Poccuiickon ®ejepaijuu u
HHOCTPAaHHOM(BIX) sI3bIKe(ax)

3afaHMs 3aKPbITOr0 THIIA
Bbi0epuTe 0AMH NPaBWIbHbINA BAPHAHT O0TBETa:
1. Ha CKoOJIbKO NPOLEHTOB IO [JAaHHBIM AaMEPHKAHCKHMX IICHX0JIOTOB
npogecCHOHAJIIBHBINA yCleX 4YeJ0BeKa 3aBHCUT OT yYMEHHsl O0IIAThCA M
JAOrOBAPMBATBLCH C JAPYIrMMH JIIOJBMHM B TOM 4YHCJI€¢ HA HHOCTPAHHOM(BIX)
si3bIKe(ax)
20%
40%
60%
+80%
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2. Yro AiBAsIeTCH NPUYMHOM MJIOXMX KOMMYHUKALMIA:

CTEPEOTHUIIBI

IUIOXWE OTHOLICHUS MEXAY JIFOAbMU

OLIMOKHU B OCTPOEHUH BBICKA3bIBAHUU

+BCE BBILIENIEPEYUCIIEHHOE

3. Kakue npaBujia Hy>KHO COOJIIOATH MPH 00IEHNH C NEPEeBOIYUKOM:
TOBOPUTH OBICTPO U HATIOPUCTO

COMPOBOX/IATh PE€Yb HIUOMATUYECKHUMH 000pOTaMuU

UCIIOJIb30BaTh MPO(GECCHOHATIBHYIO JIEKCUKY

+IPOU3HOCUTH HE O0JIe€ OJJHOTO — JBYX MPEIIOKEHUN TOAPST

4. K kakoMy THIy COBEIIAHWH OTHOCUTCH HCIOJb30BAHME HOBBIX HJeH,
KOMMYHHMKATHBHBIX TEXHOJIOTHI, pa3padoTKa nepcrneKTUBHbIX HANIPABJICHUH
NAeATeJbHOCTH:

uH(pOpPMaTUBHOE coOeceI0BaHHE

COBEIIIAHKE C LIEIIBIO IPUHATHS PELICHUS

Hay4HOE COBEIIAHUE

+TBOPUYECKOE COBELIAHUE

5. CooTHecuTe GyHKIMH pPeyu ¢ ee onpeeeHneM:

A. 1. CurnuduxatuBHas A) [Ilomoraer peanu3oBaThb JHUYHOCTD
YeJoBeKa
I. 2. PerynstuBHas b) CnoBo o0o3HawaeT HE  TOJIBKO

OTAEIbHBIA JAHHBIM MPEIMET, HO U LEIYIO
TPyNIy CXOJHBIX MPEIMETOB;

b. 3. O0o006meHus B) [lepenaua 3HaHUi, OTHOIICHHIA, YyBCTB

B. 4. KomMMyHHKaTHUBHAs I') Ceszana c¢ perymsauued NOBEICHUS
JXOJIEN Y CaMO PETYJIISLUEN

BHAHHI/IH OTKPLITOr'0 THIIA

Honoanume
1. Ilponecc B3amMooOMeHa uWH(OPMaIHeH MeXAYy OTIPABUTE/IEM |
mojiyyaTrejieM TPH TOMOIH Bep0abHBIX W He BepOa/bHBIX CPEeACTB II0
Pa3/IMYHbIM KOMMYHHMKATHUBHBIM KaHa/laM npejcraBisieT
co0oit

OTtBeT: KOMMYHHUKaTUBHBIN NPOLECC

JlaiiTe pa3BepHyTbIl OTBET Ha BOMPOC:
2. UTo noHUMaeTCs o/, peubio?

[IpaBU/IBbHBIN OTBET:

Peub — s3bIK B fericTBUM. [1of; peubto TOHUMAIOT [eATe/IbHOCTh JIFOZeU 10
WCTIO/Ib30BaHUIO SI3IKOBOTO KO/la, YIOTPeO/IeHHI0 3HAKOBOW cHUCTeMbl. B peun
eIVHULIbl $13bIKa BCTYIAIOT B pa3/iiyHble OTHOLIeHHWs, o0pa3ysi OecumciieHHbIe
MHOKeCTBa KoMOWHaiuii. Peub Bcerja pa3BepThiBaeTCsi BO BpeMeHU, OHa
OTpakaeT 0COOEHHOCTH T'OBOPSIIIETO, 3aBUCUT OT KOHTEKCTAa M CUTYaI[UH OOIIeHHsI.

o1



3. KakuMu cpeacTBamMM peaiu3yercs NUCbMeHHas peub?

[IpaBU/IbHBIN OTBET:

[TucbMeHHasi peub peaqu3yeTcsi pa3/IMuUHbIMU  rpadyUuecKUMU WU
TeXHAUEeCKUMU CpeJICTBaMH, BOCIIPUHUMAETCS 3PDUTENbHO W TMpeAroJaraeTr, 4To
KOHTaKTa C IMapTHEpOM HeT, K Hell TpeAbsB/SIOT TOBBIIIEHHbIe TpeboBaHUs, a
MMEeHHO, OHa JI0JDKHA ObITh TOUHOM, MOJTHOM, He/JBYCMBIC/IEHHOM.

4. Kakoii ObIBaeT yCTHas peub?

[IpaBU/IbHBINM OTBET:

YcTHas peub ObIBaeT AWAIOrMUECKOM U MOHOIOTHUECKOM:

- duasnozuyeckas peub — TIO/I€P>KUBAETCS B3aUMHBIMM perIMKaMu
cobecelHKA U, Yallle BCETO, peaqu3yeTcs B opmMe HelpUHYKIeHHON
becepl, CUMTAETCS, UTO JUasor OoJiee TiepBUUeH K MOHOJIOTY;
- MOHO/02UYecKdasi peub — peuyb OJHOTO Yesjl0BeKa, KaK IpaBU/IO, He
repeOrBaeMasi periiKamMH ApPYTUX Jtofieil. DTO OTHOCHUTEBHO CBSI3HOE
Y J/IUTeNIbHOEe W3JI0XKeHHe MBIC/Ie, Wleu, B3r/Is0B uenoBeka. Yare
BCEr0 MOHOJIOTMYECKasi peub peasu3yeTcs: B (popMe JIeKLUH, [0K/aja,
pacckasa Wid IyOJMYHOTO BBICTYIUIEHUSI U TpeOyeT Cephe3HOM
Tipe/iBapyTe/IbHON MOATOTOBKHU.

5. Urto npeamnosiaraer npaBu/ibHas peyb?

[TpaBU/IbHBIN OTBET:

IMpasunbHas peub — TIpeATIONaraeT COOJIIO/jeHHe [eHCTBYIOIMUX HOPM
PYCCKOTO JIUTEPaTypHOTO sI3bIKa, [JIi TOTO, UYTOObI TOBOPUTH IMPaBU/BLHO,
HeoOX0uMO 3HaTh M COOJII0aTh FPAMMATUYECKHe HOPMBI, a TaKyKe HOPMBbI
TPOU3HOILIEHUS U Y/lJapeHUsI

6. C mnoMoupbl0 KAaKHX CpPeACTB OCYIIeCTB/IAETCA TIpoLecc /e/10BoM
KOMMYHUKALUU?

[IpaBU/IbHBIN OTBET:

[Ipojecc  menoBOM  KOMMYHUKALMM  OCYLLECTB/SIETCI C  TTOMOILBIO
BepOa/IbHBIX WM PEUEBLIX U HeBepOa/lbHBIX — He PeUeBBIX CPECTB. 3HAUEHUS
BTOPbIX, KakK TMpaBuiI0, HejoolieHuBaercsi. [lo [aHHBIM  UCC/IeI0BaHUS
aMepUKaHCKUX YYeHbIX, TOJHOe COOOIlleHre YCBaWBaeTCs uejlOoBEKOM uepe3
MHMUKY U KeCTbl Ha 55%, uepe3 UHTOHALMIO Ha 38%, uepes csioBa Ha 7%. Hesb3s
WTCHOPUPOBATh U PeUb, YMEHUE IPaMOTHO T0/Ib30BaThCsS PeUYbI0 — OUeHb Ba)KHOE
KaueCTBO [IeJIOBOTO UesioBeKa.

7. OxapakTepu3ylTe KOMMYHHKALM4 B PaMKax /ieiTe/;IbHOCTHOr0 MoAxoAa?

[IpaBU/IbHBIN OTBET:

KoMmyHuKalusi B paMKax [JedaTeJIbHOCTHOTO MOAXOAAa TOHUMAaeTCs,
COBMECTHasl [IesiTe/IbHOCTh YYaCTHUKOB KOMMYHHUKAl[Md, B XO0Je KOTOpPOMU
BbIpabaThiBaeTCsl 0011 /10 OTIpe/ie/IeHHOTO TIpeZiesia B3IVIsAJ, Ha Bellly U JlefCTBHe
Cc HUMU. MBI OyJemM MpuAep)KUBaThCS AeSITeTbHOCTHOTO TMOZXO/a, TaK KakK OH
rpeArosiaraeT JesaTeJlbHOCTh KOMMYHHUKALMKA BO BDEMEHMU.

8. Oxapakrepusyute 4 B3aMMOCBSI3aHHBIX KpHWTepPHUA COLMA/ILHOU
crpaTdukanyu (CoOUaILHOr0 HePaBeHCTBA).

[IpaBU/IbHBIN OTBET:
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- A0XO0/I- OH SIBJII€TCS TJIaBHbIM KPUTEPHUEM CTpaTU(UKaLMH, U3MEPSIeTCS
KOJIMUEeCTBOM [IeHEXXHbIX TOCTYIJIEHUMA 4Yesl0OBeKa WM ero CeMbM 3a
onpe/ie/ieHHbIN [TeprUo/], BpeEMEeHY;
- ob0bem BiacTH - oOsazlaHde B/IACTBIO TI03BOJISIET UYEJIOBEKY
peasii30BbIBaTh COOCTBEHHYIO BOJIFO, He BCTpeuasi COMPOTHUBIIEHHS CO
CTOPOHBI UCTIOJTHUTEJIEH, ueM 0oJIbIlle B/IaCTH y UeioBeKa, TeM bosbliie y
HEro IIaHCOB OCYLIeCTB/STb 3aJyMaHHOE, OIpeJessTb pa3BUTHE
COOBITHI B BBITOZHOM /17151 Ce0s1 HarpaB/IeHUH;
- mpectwk mnpodeccun - srobas mnpodeccrs, KOTOPYH OCBauBaeT
yeslioBeK,  3aHMMaeT  pa3/iMuyHOe  [I0JI0’KeHWe  Ha  JIeCTHHLe
Npo()eCCMOHA/ILHOTO TMPeCTHKa, YeM BbIlIEe ee TOJI0)KeHWe, TeM BbILle
COLMa/IbHBIM CTaTyC ueoBekKa.;
- YPOBeHb 00pa30BaHUA - SIBJSIETCS €JUHCTBEHHBIM TepBOHAYa/IbHBIM
CcriocoO0M  TIOBBIIIEHUST COI[HA/JILHOTO CTaTyca /il uejloBeKa, He
HMMeEIOLI[ero BICOKOTO [I0X0/a, BaCTH U MPeCTUKHOU PO eCcCUum.

9. UTo BXOAUT B MOHSATHE SI3bIKA.

[IpaBU/IbHBIN OTBET:

fA3bIK — 5TO cucTeMa 3HAKOB, BKJ/IOYAlOlllas CJ0Ba C HMX 3HAUEHUSIMU U
CUHTAKCHC, 3TO HabOp mpaBuJI, TI0 KOTOPBIM CTPOMUTCS TipeasioykeHue. Kak criocob
nepefaurd MHGOPMAaLMK TIpU TIOMOLLY OTpeZie/IeHHbIX 3BYKOB BO3HUK /I0CTaTOUHO
naBHo. OH TIOCTerNIeHHO BbIpabaThIBaCd KaKABIM HApOJOM B OTAENIbHOCTH B
TpoLiecce CBOero pa3BUTHUSI.

10. Kakyo yHKLUS BbINOJIHSIET A3bIK B PoIjecce KOMMYHMKaLUH?

[IpaBU/IBbHBIN OTBET:

@DYHKI[MI0, KOTOPDYHO BBITIOJIHAET $3bIK B Mpolecce KOMMYHHKALUH,
oTipefie/iieT BHJ BbICKa3biBaHUSI M OTOOP C/0B. B 3aBHCMMOCTH OT IieJiei,
KOTOpble, KOTOpble TMpec/jeAyl0T Y4YaCTHUKM KOMMYHMKAILUU, BbIJEMSIOT
C/ie/lyroII1e TUTThl BbICKa3bIBaHUM:

- coobIrieHme;

- MHEHUe;

- CYXKJeHue;

- peKOMeH/ 1aLiuu;

- COBeT.

11. B uem cocTrout 3¢ ekt nepBUUHOCTH?

[IpaBU/IbHBIN OTBET:

OddeKkT TMepBUYHOCTM COCTOMT B TOM, UYTO Ha MHEHHe O Ye/ioBeKe
Haubosblllee BJ/IMSIHHE OKa3bIBAIOT TOT CBe/IeHHs, KOTOpble TIpeJbsiBIeHbl B
nepByto ouepezb. [lepBasi vUH(oOpMalys CUIbHee TOC/e[ytollel. A eciu feso
KacaeTCsi 3HAKOMOTO 4ejloBeKa, TO CaMbIMM 3HAUMMBIMHU CTAQHOBSITCSI TMOC/IeJHHE
CBeJIeHUs O HEM.

12. Yro npepnosiaraer JOCTYIIHOCTH?
[TpaBU/IbHBIN OTBET:
ITocTynmHOCT, — TIpeArosiaraeT ydyeT KyJIbTYpHO-00Opa3oBaTebHOTrO

YPOBHSI [Ie/IOBOTO TlapTHepa, WX )KU3HEeHHOT'0 U TTPOU3BO/ICTBEHHOTO OIIbITa.
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JItooy c/bIIAT TO, YTO XOTS C/bllaTb. [Ipe)kae ueM roBOpPUTb, HYKHO
TIOCMOTPeTb Ha COLMaIbHYI0 TIPUHA/IJIEXKHOCTh COOeceTHUKa;
13. Kako# fio/DKHA ObITH rPaMOTHAas peyb?
[TIpaBU/IbHBIN OTBET:

'pamMoTHass peub JO/DKHAa OBITb OoraToii W pa3HooOpasHOM —
WCC/ie[oBaTe/id  YCTAaHOBW/IM, UTO  AKTUBHBIM  CJIOBApHbIM  3arac
COBPEMEHHOI'0 4YejloBeKa COCTaBJ/iseT 7-9 ThICSU pas3HbIX CJI0B. Harpumep:
KopHeru yTBeps>K/jaeT, UTO CpeJHHI uesloBeK 00XOAUTCS 2 ThICSUaMH CJIOB.
[TymikuH yriotpe6sisin 6osiee 21 ThicsiuM cioB, ['orosb okomo 10 ThicsuM
c1oB. HeobXoAMMO TMOMO/HATE CBOW C/IOBApHBIA 3arac, MCIO/b30BaTh
pa3/iMuHbIe TIpuiaraTe/ibHbIE;

14. UYto Bbl noHUMaeTe 1o Bep0aibHOM KOMMYHUKaLHen?
[IpaBU/IBbHBIN OTBeT:

BepbanbHasi KOMMYHHUKaI[Usi — 3TO TIPOIIeCC ABYXCTOPOHHEr0 peueBOro
oOMeHa Jitofieid, BeyIMi K B3aMMHOMY ToHMMaHWI0. OHa 00beANHsIeT JHofel C
nomoIpio si3bika. Criocob 3Toro obbeArHeHUss MOXKeT ObITh pa3/U4HbIM, OH
3aBUCHUT OT BHJIa PEUM.

15. Yem xapakTepu3yeTcsl yCTHO-peueBass KOMMYHUKALUA?
[IpaBU/IBHBIN OTBET:

YcTHO-peueBasgs KOMMYHUKALM XapaKTepyu3yeTcsl, KaK IPaBWIO, HU3KUM
yPOBHEM TIOATOTOBKHM, HEOOPAaTHMOCThIO, CBS3bI0 C KOHKDETHBIM BpeMeHeM U
yC/IOBUSIMU TIPOTEKaHWs], aBTOMAaTH3MOM B YIOTpeO/ieHUHd peueBbIX CPeACTB U
CrIoco00B M3/10)KeHUsT MH(HOPMAIHH.

3aZlaua yCTHO-peueBOM KOMMYHHUKAI[UM BCeTJja OJJUHAKOBA — JOOUTHCS TOTO,
yroObl B CO3HAHWU CJylIaTenss TOsiBWIach Ta uHGOpMalus, KOTOPYIO
TPaHC/IMPOBAJI TOBOPSILLIAMA.

4 TIOPAOK ITPOBEJTEHIA IIOBTOPHOM
IMPOMEXXYTOUYHON ATTECTAIIN

dopma NPOMeKyTOYHOM aTTeCcTalyy M0 JUCLIUIJIMHE 5K3AMEH.

[ToBTOpHAs MpOMEXXYyTOYHAs aTTeCcTalys 10 AUCLIAIIMHE IPOBOJUTCS C UCII0/Ib30BAHUEM
3a/laHUM 71 OLleHKU CpOPMHPOBAHHOCTH KOMIIeTeHIM Ha 6a30BOM ypOBHe T10 BCEM MOAYJISIM,
BXOJALMM B CTPYKTYPY JUCLMIUIMHBI 3a CeMeCTp, II0 MTOraM KOTOPOro CTYZeHT HMeeT
aKafleMU4eCKyro 3a/l0/DKeHHOCTb.

IIpumeuaHue:

[JorosHuTebHbIE KOHTPOJIbHBIE WCTIBITAHWSI TIPOBOJSTCS [l CTYZEHTOB, HaOpaBIIMX
MeHee 50 6a/10B (B COOTBETCTBUM C «I10/I0KEHHEM O MOAY/TbHO-PEUTUHTOBOU CUCTEMEY).
OuneHouHble MaTepuaibl U CpeACTBa /1A TPOBeAeHUS IOBTOPHONH MPOMEXyTOUHOU
arrecTanyuu

Tabsuia 5 — Kpurepun orjeHKH ¢(hOpMHUPOBAHHOCTU KOMITETEHITUM

| Ko0 u HaumeHosaHue | Kpumepuu oyenusanus ccpopmuposaHHocmu KomnemeHyuu (dacmu
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UHOUKAmMopa OOCMUJCeHUst
KomnemeHyuu (uacmu
KomMnemeHyuu)

KoMnemeHyuu)

Ha 6a3080M ypoeHe

coomeemcmayem oyeHKe «y008/1emeopumebHoO»
50-64% om Makcuma/nabHo20 bania

N-1yk.3 Onipegensier CBOKO
pOJib B COL[MA/TbHOM
B3aMMO/IeICTBUM M KOMaH/IHOM
paboTe, KCXOAS U3 CTPATEruu
COTpYJHUYECTBA /IS
JOCTHKeHUsI TIOCTaB/IeHHON
Lenu

N-2yk-3 YuuteiBaet
0CO0EHHOCTH TOBEIEHUS U
HMHTEepPeChl IPyruX YUaCTHUKOB
TIpU peasii3aliui CBOel poJiv B
COLIMAIbHOM B3aUMO/IeHCTBUM U
KOMaH/IHOM paboTe

N-3yk-3 [pegsuaut
BO3MO>KHBIE T10C/Ie/|CTBUS
JINYHBIX JEUCTBUH U TIJIAHUPYET
1oC/IeloBaTeIbHOCTD 111aroB /s
JNOCTHKeHUS 3aZJaHHOTO
pe3y/nbTaTa

CrTyneHT BjafieeT MaTepyuajioM [0 MOAY/IH0, HO HCILITHIBAET
3aTpyJHEeHHs B MMPOBe/IEHUH aHa/M3a B COL[MA/TbHOM B3aUMO/IEHCTBUHN
WCXO/II U3 CTPATerMy COTPYAHUUYECTBA U pa3pabOTKe TIPe//I0>KeHUM

M0 peajv3aluud CBOeH POJM B COLMATbHOM B3aUMOJIEWCTBUM U
KOMaHJHOW paboTe B COOTBETCTBUM C LIEJIIMHM /ISl IOCTHKEHUS
33/JaHHOTO pe3y/bTaTa, B TPEeABHAEHUA BO3MOKHBIX ITOC/TE/CTBUIH
JIMUHBIX ZIeMCTBUH, B BHIOOPE HA TOCYZAPCTBEHHOM W MHOCTPAHHOM
sI3bIKaX KOMMYHHUKATUBHO-TIPUEMJIEMBIX CTHU/IEH /1e/I0BOTO OBIT[eHHs.
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