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ITaciopr

(oH1a OLIEHOYHBIX CPEJCTB

Haripas/ieHue 1oAroToBku: 35.03.06 ArpouHxeHepus
JUCLIMIUIMHA: YTIpaB/ieHUe KaueCTBOM TeXHUYeCKOIo CepBHCa

Tabmia 1

OrieHOYHBIE
MaTepuasbl 1
dopmMupyemble cpezcTBa
Mopynb AUCLUTIIUHBI pMUpY peA
KOMIIeTeHLIUM WIH UX (npusooumcs
(MOQynb n02uuecKu 3a8epuleHHas
4acTH nepeueHb
uacmb OUCYUN/AUHBL, KAK NpA8uIo KonmumuecTBo
(ykasblgaemcs kod (npu OUYEHOUHbIX
006e0UHSIOWAst HECKO/NbKO
HaIUYUU) KoMnemeHyuu mamepuasnos u
pazoenos (mem))
u ¢oopmynuposka) cpeocme 04151 OYeHKU
c¢opmupogaHHocmu
KoMnemeHyuu)
Pazgen Nel
Cy1LHOCTb KauecTBa U CobecenoBaHue 10
ynpasieHue uM. [lonarue TectrpoBaHue 20
KauecTBa. DBOJIIOLMS KaueCTBa.
[Toka3arenu KauecTBa.
PazgenNe2
OCHOBHBIE MeTO/IbI aBJIeHUs!
AL YTID CobecenoBaHue 10
KauectBoM. Knaccudukanys u
TectupoBaHue 20
cdepsbl IPUIOKEHUsI METO/I0B
yIIpaBJIeHUs] KAUeCTBOM. YK-1 Criocoben
Pa3zpmen Ne 3 OCYLL|eCTBJ/IATb ITIOUCK,
CucreMa yripaB/ieHHsI KQUECTBOM | KPUTUUECKUW aHaIu3 U
Ha Ipe/IpUsTUH. CUHTe3 UH(pOpMaL1H, CobecenoBaHue 5
MexyHapo/Hble CTaHJapThbl, U MPHUMEHSITb CUCTEMHBIN TecTupoBanue 20
VX IPUMeHeHNe Ha POCCUMCKUX MOZXO/, /ISl peLleHust
npeanpusTusix. [letsis kauecTsa. MOCTaB/IEHHBIX 3a/iau.
Pazgen Ne 4
Opranu3zaiysi TeXHU4eCcKoro YK-2 Criocoben
KOHTPOJIS1 Ha NPeJNpUSITUH. ornpeiessiTh KPYr 3a/iau B
Cy1iHOCTh ¥ 0O6BEKTBI paMKax I10CTaB/IeHHOU
TeXHUUECKOT0 KOHTPOJISI. 11eJT1 U BBIOUPATh CobecenoBaHue 5
Buzibl TeXHUUECKOr0 KOHTPOJIS. OTITUMaJTbHBIE CITOCOOBI JlabopaTopHoe 20
MeTo/ bl KOJTMUeCTBEHHOU VX pelLleHus, UCXOAs U3 3aHsTHE
OLIeHKU YPOBHS KauecTBa. JIeACTBYIOLLIUX TTPABOBBIX
OTK kak camocTosiTesibHOe HOPM, UMEOLLIUXCSA
CTPYKTYPHOe Mo/pa3jeneHue pecypcoB 1
TIpe/iNpUsITHSI. OrpaHUYEeHUM.
Paspmen Ne 5
[InanupoBaHue KayecTsa.
[1naHrpoBaHuMe Kak Iporecc
aB/IeHUs KaueCTBOM.
YNpanIe! CobecenoBanHue 17
CucTeMHbIV NOAXO/, K TIJIaHaM
TectupoBaHue 20

KauectBa. OCHOBHBIE 3Tarlbl
(hopMHUpPOBaHUS TIPUHIUIIOB
BCeoOII[ero yripaB/ieHus
kauectBoM (TQM).




1 OOEHOYHBIE MATEPHAJIbI, HEOBXOJAUMBIE 1JIAA
OIIEHKU 3HAHVH, YMEHUI U HABBIKOB JIEATE/IbHOCTH

B ITPOIOECCE OCBOEHUA JVCIHUITI/INHbI

Tabsua 2 — dopMupyemMbie KOMITETEHL[AN

Kog 1 HaumeHOBaHue Kog 1 HaumeHOBaHKe UHMKATOpa OrneHOUHBbIE
KOMIIeTeHLIUU JOCTVD>KeHUST KOMITeTeHLIUH MaTepuasbl U
(ykaszaHHble 8 PIT/) (4acTy KOMIeTeHI1K) cpejiCTBa
(ko0 ykasbleaemcs npu e20 HaAUYUU) (nepeuucneHue)
Pazpen 1,2
N-2yk.1 HaxoouT v Kputruecku
aHaM3upyeT UHGOPMaLIMI0, He0OXOJUMYIO
J/1s1 pellieHrs I0CTaB/IeHHOM 3a/jauM.
NO-2yk.» IIpoekTHpyeT pelieHve CobecenoBaHue
KOHKDETHOM 3a/lauu TPOeKTa, BLIOUpast TeCTUPOBaHUe
YK-1 Criocoben ONTUMAJTBHBIN CTIOCO0 ee pelleHus], UCXO/s
OCYH|ECTBIIATL TTOHCK, 13 [1eICTBYIOLLUX TIPABOBBIX HOPM U
KpUTHHECKIN aHa/I3 1 VMMEIOLIMXCSl PeCYPCOB M OTPaHUUEHUH.
CHUHTe3 I/IH(I)OpMaI_H/II/I,U Paspen 3,4
MPUMEHSTb CUCTEMHBbIN
MOAX0M A1 pelleHus N-2yk.1 HaxoouT v KpuTruecku
MOCTaB/IeHHBIX 3a/lau. aHaIM3upyeT UHGOPMaLIMIO, HeOOXOJUMYIO
J/1s1 pellieHrs TI0CTaB/IeHHOM 3a/jauM. CobecenoBaHue
YK-2 Cniocobex N-2yk-» IIpoekTupyeT pelieHue TectupoBaHue
onpeziensiTh KPYyr 3a/iau B KOHKDETHOM 3a/lauu IPOeKTa, BLIOUpast [TpakTrueckoe
paMKax IMOCTaB/IeHHOU OTITUMAJIbHBIN CIIOCO0 ee peleHus, UCXOs 3aHATHE
1[eJTd ¥ BBIOUpATh 13 [1eICTBYIOLLUX TIPABOBBIX HOPM U
OTTHUMaJIbHbIE CIOCOOBI UX MMEHOIIUXCS peCypCoOB U OTPaHUUYEHHUH.
PeLIeHNs], HCXOZ U3 Pasaen 5
JIeHCTBYIOLLIMX TTPAaBOBBIX
HOPM, MMeHOLIIIXCS N-2yk.1 HaxoouT v KpuTHUeCcKu
DeCyPCOB 1 orpaHuueHuii, | AHAIM3MpyeT vH(dopMaLo, Heuo6xo,q1/1My}o
JI7Is1 pellieHrs TI0CTaB/IeHHOM 3a/jauM.
NO-2yk-» ITpoekTrpyeT perieHve CobecenoBaHue
KOHKPETHOM 3a/lauu MPOeKTa, BLIOKpast TeCTUPOBaHUe

OTITUMAJIbHBIN CITOCO0 ee peleHus, UCXO/s
Y3 [IeMCTBYIOLMX [TPAaBOBBIX HOPM U
MIMEIOLIMXCs PeCYPCOB 1 OTPaHUUEeHUH.




OneHOYHbIEe MaTepHasIbl M CPEACTBA /1A MPOBEPKH
c(opMHUPOBAHHOCTH KOMIIETeHLIUI

Pa3pen 1 — [NonusTue kayectBa. CyIIHOCTh KaueCTBa Y yIipaB/eHUe UM.
[Tokasarenu KauecTsa.

Bonpocbl 0151 cobecedogaHusi:

. IloHdTHe KauecTBa.

. CoCTaB/ISIIOIIMMY KaueCTBa TOBapa SIB/ISTFOTCS:

. [IpuMeHUTeTEHO K KaUeCTBY YC/IYT BbIAEJISFOT:

. ChopmynupoBaTh HECKOJILKO OCHOBOMOJIArarolyX yCIoBui — ¢unocoduu KauecTsa.
. Tepmun «OO011jee yripaBieHre KaueCTBOM» ......

. [Toka3aTes TeXHOJIOTUYHOCTH, CTaHAAPTU3ALIMN ¥ YHU(DUKALIH.

. Iloka3aTenu KauecTBa.

. [ToTpebuTe/IbCKHE [IEHHOCTH MPO/YKIIUH.

. BrusiHre kauecTBa Ha 1jeHOOOpa3oBaHue.

10. BnusiHye KauecTBa MPOAYKI[UH Ha KOHKYPEHTOCITOCOOHOCTD TIPeTIPUSITHS

OO UT A, WN -

KomnbrorepHoe TectupoBanue (TCk)

@®oH/| TeCTOBBIX 3alaHUM /ISl TEKYILIEro KOHTPOJ/ISI 3HAHUH
(Bbibepume 00uH npagu/bHbIil 8apuaHm omeema)
ITpodykyus — smo
pe3y/bTaT HeloCcpeICTBEHHOTO B3aUMO/IeMCTBUSI MCTIOTHUTEIS ¥ TTOTpebuTeis
pe3yJsbTar mporecca
nrobast Bellb, CBOOOZHO OTUYKJaeMasi, Tlepexo/siiiasi OT OJHOTO JIULIA K APYroMy
+ TepMUH, XapaKTepU3YIOLIN pe3yabTaT MPOU3BOJCTBEHHOM, X035HCTBEHHOU JIeATeTbHOCTH
Kauecmeo npodykyuu — 3mo
+COBOKYITHOCTb CBOMCTB TIPOJYKLMH, 00YC/IOB/IMBAIOIIHMX ee TIPUT0JHOCTD YAO0BIE€TBOPSTh
MOTPeOHOCTH MOTPeOUTesI B COOTBETCTBUH C ee Ha3HAUEHHUEM;
TpeboBaHMe 6e30MacHOCTH MOTpeOuTenel MPOAYKIMY U YCIIYT;
TpeboBaHUe CO37JaHUsT SKOHOMHUECKOT0 3¢ deKTa MPUMeHeHUsT MPOJYKLIWY;
TpeboBaHMe CO3/IaHUsI COLUATBHOTO 3 (deKTa IPUMeHeHUsT TIPOYKLIUH.
Iokazamenb kauecmea — 3mo...
KOJTMUeCTBEHHAsI XapaKTepPUCTHKA HECKOJIBKUX CBOMCTB TOBapa MM TPOJYKLUH;
KOJTMUeCTBeHHasi XapaKTePUCTHKA BCeX CBOWCTB TOBapa W/IH MPOJYKIIWH;
+KOJIMUeCTBEHHAs! XapaKTePUCTHUKA O/ITHOTO WM HECKOJIbKUX CBOWCTB TIPOJYKLIMH, BXOJSIIUX B
ee KaueCTBO, pacCMaTpHBaemasi MPUMEHUTEILHO K OTpe/le/IeHHbIM YCJIOBUSM €e CO3/IaHusl U
9KCIITyaTal[ii Wi MOTpeOsIeHusT;
KOJTMUeCTBeHHasi XapaKTePHUCTHKA OHOTO CBOMCTBA TOBapa WU TIPOAYKLUH.
Ykazamp, K Kakoti zpynne ¢pakmopoe, 81usilioujux Ha Ka4ecmeo npoodyKyuu, OmHOCUncs
HAy4yHas opzaHu3ayusi mpyoa u Ky/abmypa npou3eoocmed.
TeXHUUECKHe (PaKTOPBI
9KOHOMUUeCcKre (haKTOpbI
+ OpraHu3aIMoHHbIEe (PAKTOPBI
coLuasbHble (haKTopbl
HomeHnkaamypa nokazameseti Kauecmea KOHKpemHoul npodyKyuu yCrmaxHae/ueaencs:
TIPOU3BO/IUTEJISIMU TIPOYKLIUU
B pe3y/ibTaTe OMpoca MoTpeduTeseit
+ roCcy/IapCTBeHHBIM CTaHZAPTOM
rOCY/IapCTBEHHBIMHU UCTIO/THUTE/TBHBIMUA OpraHaMu
Cucmema kauecmeda — 3mo...
JesITeNTbHOCTD T10 TTO/ITBEPIK/IEHUI0 COOTBETCTBHUSI TIPOAYKI[UH OTpeZie/IeHHbIM CTaH/JapTaM,


https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B8%D0%B7%D0%B2%D0%BE%D0%B4%D1%81%D1%82%D0%B2%D0%BE

TeXHIUUECKUM YCJIOBUSIM M BblJjJaua COOTBETCTBYIOIUX TOKYMEHTOB
+ COBOKYITHOCTb OpPraHU3allMOHHOMN CTPYKTYpPhI, 00ecrieunBarolieii ocyiiecTBaeHre 001iero
PYKOBO/ICTBAa KAaUeCTBOM

cucTeMa, obecrieunBaroIiasi akKpeJrUTaI[|io 1abopaTopHid.

JOKYMEHT, B KOTOPOM yKa3aHO ONTHMa/bHOe KaueCTBO Ha OCHOBE KOHCEHCYyCa MPOU3BOJUTENS U
TIPOU3BOIUTEJIS.

TexHuuecKoe Kayecmeo ...

NoTpeOUTe/TbCKHe CBOMCTBA B SKCITyaTalluy U3/e/Tust

CBSI3aHO C TEXHUUECKOW CTOPOHOM MCMOJ/Ib30BaHUs MPOAYKLUU

+ OoTpakaeT HayYHO-TeXHUUYEeCKHe JOCTH)KeHUS TPU MPOH3BO/CTBE 3TOTO

MpO/IyKTa

OTpa’kaeT 3CTeTUUeCcKre CBOMCTBA MPOAYKLIUN

Mamepuanu3zoeaHHblli pe3y/ibmam npoyecca mpyoogoli OesimeabHoCcmMu, o001adawjutl
no/ie3HbIMU C80liCmeamu, Nno/ly4eHHbIli 8 onpedes1eHHOM Mecme 3d onpedesieHHbIL UHMepeas
eépeMeHU U nNpeOHA3HAYeHHbIUl 0751 UCNO/Ab308aHUsI NnompebumensiMu 8  yeasax
yooe/s1emeopeHusi ux nompeGHocmell Kak odwjecmeeHHo020, MAK U /JAUYHO20 Xdpakmepa —
amo.......

KauyecTBO

+ MPOAYKT

YPOBeHb KauecTBa MPOYKIUH

CBOMCTBA MPOJYKLIMU

IpuuuHna, KoHKpemHas Oeudcywas cuaa npoyecca c030aHusi NpooyKyuu, CNocooHas
y/Ayuwiums 00UH UW/IU HeCK0/IbKO nokazamesiell Kauecmeda npooyKyuu:

+ (pakTOP TOBBIIIEHHUS KaueCTBa MPOAYKLIUU

CHCTeMa yIpaB/IeHHUs] KaueCTBOM MPOAYKLMU

yCJIOBUE TIOBBIILIEHUS KaueCTBa MPOAYKLUH

MepOTIPUSTHS TI0 TIOBBILIIEHUIO KaueCTBa MPOAYKIIUH.

K mexHuueckum ¢pakmopam, eausiiowjum Ha Kauecmeo NpooyKyuu, OMHOCSIMCA. ..
NIPEMUPOBaHKE 3a BHICOKOKAYECTBEHHBIN TPY/I

+ COCTOSTHHE TeXHUUYeCKOH JOKyMeHTaLux

noz00p, pacCTaHOBKA U MepeMellieHre KaJpoB

TeXHUYeCKoe 00CTy>XKrBaHWe 000pYA0BaHUsI, OCHACTKH

YcmaHoeneHue Heo6xo0uMoz20 ypoeHsi Kauecmed npooyKyuu Ha OCHOGe aHA/AU3d /AydUIUX
HAYYHO-MeXHUYeCKUX 0ocmudiceHull 8 Hauwlell cmpaHe U 3a pyoexcom 0711 y006/1emeopeHust
nompe6GHocmell ¢ HAUMeHbWUMU 3aMpamamu npoucxooum Ha cmaouul. ..

+ WICC/Ie/JOBAHMS U TIPOEKTHPOBAHUS

V3T OTOBJIEHHUSI

obpariieHuys U peanu3aliiu

9KCIITyaTal[y ¥ oTpedieHust

KoauuecmeenHass xapakmepucmuka O00HO020 U/AU HeCKO/AbKUX C80lUiICme npoodyKyuu,
cocmaensgWux eé Kauecmeo, paccmampuedemMasi npumeHuUme/qbHO K OnpedeseHHbIM
yc€/108UsAM €€ co30aHusl U 3Kcnjyamayuu ujau nompeosaeHusl. ..

+TI0Ka3aTe/ib KaueCTBa MPOAYKLIUN

KauecTBO

HOMeHKJ/IaTypa oKa3aTesiell KauecTBa MpOyKLUN

yYPOBeHb KauecTBa MPOAYKI[UH

ITokazamenu, xapakmepu3ylowjue ceolicmea npodyKyuu, onpede/siiowjue OCHOBHbIE
¢yHKyuu, 015 6bINO/HEHUs1 KOMOPbIX OHA NpedHA3Ha4veHd, u ofyc/a0e/1uearom obdsacms ee
npumeHeHusl, Ha3bl8aroMm. ..

9KO0JIOTUUECKHUMHU TTOKa3aTe/IsIMU

ToKa3aTe/isiMu 0e30TMacHOCTU

MOKa3aTesIIMU HaJIe>KHOCTH



+ [OKa3aTe/IsIMH Ha3HaueHHs]
O6vekmueHas 0cobeHHOCMb NPOOyKYyUU, KOmopas Modicermn nposie/simbCs Npu ee CO30aHUU,
IKcn/yamayuu uau nompedaeHuu — 3mo...
KauecTBO
TPOJYKT
yYPOBEeHb KauecTBa MpoJyKLU1
+ CBOWCTBO NPOAYKLIUN
O6cmosimenbcmea, 06CmMaHoeKa, cpeoa, 8 KOmMopbiX Oelicmgyem (hakmop noebiueHus
Kauecmea npodyKyuu — 3mo...
(bakTOp MOBBILLIEHUS] KaYeCTBa NMPOJYKLIMU
cucTeMa yrnpaB/ieHHsl KayeCTBOM MPOAYKLUH
+ yC/I0BUe MOBBILLIEHUS] KaYeCTBa MPOAYKLUU
MepOTIPUSITUS T10 TIOBBIIIEHHIO KaueCTBa MPOAYKLIUN
K opzanusayuoHHbiM ¢hakmopam, eausilowjum Ha Ka4ecmeo npoodyKyuu, OMHOCSMCA. ..
yJiep>KaHus 3a Opak
KaueCcTBO TeXHOJIOTUYECKOTO 000PYAOBaHUs], OCHACTKH, UHCTPYMEHTa
+ 00ecrieyeHHOCTh MaTepUaiaMH, ChIpbeM
opraHu3saius yueObl
Kauecmeo npodykyuu obecneuugaemcsi u onpede/asiemcsi Kauecimeom HOPMAMUEHO-
mexHuU4eckoll O0OKyMeHmayuu Ha u320moeseHue npooyKyuu, Kauecmeom o00pydoeaHusi,
OCHACMKU, UHCMpyMeHMbl, No/y4aemMoz0 CbIpbsi, Mamepuano8, KOMNJAEKMylWux Hda
cmadudu...
WCCIIeloBaHUSI U TIPOEKTUPOBAHUS
+ U3roTOBJ/IEHUA
oOpalrieHyst U peau3aluu
9KCTUTyaTal[uy U oTpebsieHust
CoeoKynHocmb nokazameieli Kauecmea npooyKyuu no Xapakmepu3syembiM C80LiCmeam,
HOPMAMueHO NPUHSIMas 0/1s1 OYeHKU ypOoeHsl Kauecmed 3moti npooyKyuu — 3mo ...
KayecTBO
+ HOMEHKJ/IaTypa MoKa3aTe/ieli KauecTBa MpoyKLu1
yPOBEeHb KauecTBa MPOyKI[UH
TroKasare/b KauecTBa MPOAYKLIMU
ITpou3eodcmeo npodyKyuu 6 coomeemcmeuu ¢ n/iaHO8bIM 3a0aHuem U C ypoeHeM Kauyecmed,
cpopmupoeaHHbIM HA 3Mane uUcCc/ie008aHUsI U NPOeKMUPOBAHUS, d MAKice noebiuieHue
Kauecmea npodyKyuu Ha OCHOge ONblMaA U/AU 3KCnjayamayuu nymem y/aydyuleHusi Ceolicme
npodyKyuu U CO6epuieHCNE08aHUs MexHO/102uu npou3eoocmea npu cobadeHuu
YCMAHOB/1eHHBIX 3KOHOMUYECKUX NoKazamesiell si6/1sencsi Yye/blo ynpaeaeHusi Ha cmaouul. ..
9KCTUTyaTal[iy U IoTpebsieHust
oOpalrieHyst U peau3alfuu
+ U3rOTOBJIEHUS
MCCJIeIOBaHUS Y TIPOEKTUPOBAHUS
(Bbibepume 08a npasu/ibHbIX 8ApUAHMO8 OMeema)
K @2pynne memoodoe onpedesneHusi 3HaueHUll nokazameseli Kayecmed npooyKyuu 8
3aeucumocmu om ucmoyHuUKa uHgopmayuu omHocsamcs. ..
V3MepUTe/IbHbIN
+ sKcrepTHbIN (50%)
pacyeTHbIN
+ coumosiornueckuit (50%)



Tabmuna 3 — Kpurepuu oneHKH chopMHPOBAaHHOCTH KOMIIETEeHIIUH

Kog n HaumeHOBaHMe

WHAWKATOpa J0CTW)KEeHUs
KOMIIeTeHLUU
(4acTy KOMIMeTeHLUK)

N-2yk.1 Haxomut u

Kputepuu oljeHMBaHus COOPMHUPOBAHHOCTU KOMMETEeHI[MU (YaCTH KOMITeTeHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OLIEHKE

Ha TTIOBBIINIEHHOM YPOBHE

«y[IOBJIETBOPUTETHHO»
50-64% oT MakcuMaJILHOrO Oasia

BJ'IEI,ZLEET MdaTepHrajioM 110 TeMe, HO

COOTBETCTBYET OLIeHKe
«XOPpOIIOo»
65-85% OT MaKCHMaJ/IbHOT'O
banna

COOTBETCTBYET OLIEHKE «OTJTUYHO»
86-100% oT MakCcUMa/IbHOrO Oasia

KPUTHYECKU aHaTM3UupyeT

vH(bOopMarIHo, He0OX0IUMYIO

JI7IS pellieHus TI0CTaB/IeHHOM
3a/jaui.

N -2y IIpoekTupyer
pellieHre KOHKPeTHOM 3aziauu
MIPOEKTa, BbIOWpast

OTITUMaJIbHBIN CIToCob ee

pellieHus1, UCXO/Is 13
JeACTBYIOLLIMX TTPAaBOBBIX
HOPM U UMEIOIIUXCS PeCypCOB
Y OTpaHUYeHUH.

WCTIBITHIBAET 3aTPYyAHEHHS
HAXO/UTh U KDUTUUECKH
aHa/TM3UPOBaTh UH(MOPMALIUIO,
HeoOXOMMYIO [IJisl PelleHUst
MOCTaB/IEHHOM 3a/jauu, B BbIOOpE
criocoba peleHust KOHKPeTHOM
3a/]auul MPOEKTa, UCXO/s U3
JeUCTBYIOIIMX MTPABOBbIX HOPM M
HUMEIOIIXCST PECYpPCOB.

[To cyecTBy OTBeuaeT Ha
TO0CTaB/IeHHbIe BOTIPOCHI,
HaXO/IUT U KDUTUUECKH
aHa/M3upyeT WHGOpPMALIHIO,

HeoOXOAMMYHO ISl PelleHHUsI
TOCTaB/I€HHOM 3a/jauu.

3HaeT ONTHUMa/bHBIM CI10cob
pellieHyst KOHKPEeTHOM 3aiauu
TIPOEKTa, BLIOMpasi, UCXO/s U3
JEUCTBYIOIIMX MTPABOBBIX
HOPM U UMEOIUXCSI PeCYyPCOB
Y OrpaHUYEHUH, J0MyCKaeT
TTOTPEIHOCTH B
(hopMyMpoBKax
orpeziesieHUH, BbIOHpast
ONTHUMAa/IbHBIM criocob ee
pelleHus, UICXO/Is 13
JEUCTBYIOIIMX MTPABOBBIX
HOPM U UMEOIIUXCS PeCyPCOB

Y OTpaHUYEeHUM.

[TpvHMMaeT aKTUBHOE y4yacTHe B X0/e
MIpOBe/IeHus PaKTUUeCKOTr0 3aHsATHS,
NpaBU/IbHO OTBeuaeT Ha MI0CTaB/IeHHbIe
BOTIPOCHI, HAXOAUT U KPUTUUYECKU
aHanM3upyeT MH(OpMalLMio, He0OXOJUMYIO
JU1s1 pellieHtsl TI0CTaBIeHHOW 3a/laui.
3HaeT ONTUMasIbHBII CIIOCOO pereHust
KOHKDETHOM 3a/lauy TIPOeKTa, BbIOWpas,
WCXO/S U3 [eHCTBYIOIMX TIPAaBOBBIX HOPM U
MMEIOILMXCsl PeCYPCOB U OTpPaHUUeHUiA.
YMeeT MpoeKTHPOBAaTh pellieHre KOHKPeTHON
3a/lauy TIPOEKTa, BEIOMpasi ONTUMAJTbHBIN
criocob ee pereHust, UCXO/s U3
JeCTBYIOIIMX TTPaBOBLIX HOPM U
VIMEIOLIUXCSI PeCYPCOB 1 OTPaHUYeHUH.
BnajieeT HaBbIKaMU TTPOEKTUPOBAHKS
perieHus1 KOHKPEeTHOM 3alauM TIPOeKTa,
BbIOMpast ONTUMaJIbHBIN CI10CO0 ee pellieHus],

WCXO/Is U3 [IeWCTBYIOLIMX NIPaBOBbIX HOPM U

MMEIOIIUXCsl peCypCoB U OTpaHUUYeHUH.



Pa3pen 2 — OcHOBHbIE MeTO/bI YIIPaB/IeHUS KaueCTBOM U MX KlacCU(puKalys

Bomnpocs! s codecejoBaHNA:

. In)keHepHO-TeXHOJIOTUUeCKre MeTO/bl.

. MeTo b1 KO/TMUeCTBEHHOMW OLI€HKU YPOBHSI KauecTBa.

. Crartuctrueckre MeTO/ bl KOHTPOJIS KaueCTBa.
OKOHOMHYECKHEe MeTO/bI.

CoupanbHO-TICUX0I0TMYeCcKre MeTO/IbI.

. MeTo/ibI OLIeHKM ypOBHSI KaueCTBa pa3sHOPOAHOU MPOAYKLIUHU.
OuddepeHimanbHbIli MeTO/, OL[EHKU YPOBHS KauecTBa.

. MeTo; KOMITJIeKCHOM OLIeHKU KadyeCTBa.

. MeTtop vHTerpanbHOM OLIEHKU YPOBHS KaueCTBa TEXHUUECKUX U3/e/HH.
10.CMmell1aHHBIM METO/] OLIEHKU YPOBHS KaueCTBa MPOAYKLIUH.

OENDUTAWN R

KomnbrorepHoe TectupoBanue (TCk)
JlabopaTopHoe 3ausiTue Nel,2
Tema: [Ipomuemypa onpenencHus YpPOBHS KaueCcTBa U OIEHKA MTOKa3aTeei KauecTBa 00heKTa
[Topsimok BeIMOMHEHUS PAOOTHI

Hcxons w3 Ha3HaueHWs OOBEKTa OICHKM KayecTBa, YCIOBHH €ro WCIOJIb30BaHUS
(moTpebieHust), a TakKe LEJIH OIICHKU KauecTBa He0OXO0IUMO:

1. TIpousBectn aHanmu3 TPeOOBAaHUI CO CTOPOHBI PA3NUYHBIX TPYII MOTpeOUTENEH U
00IIIeCTBa B LIEJIOM B OTHOIICHHH OLIEHUBAEMOT0 00BEKTA.

2. YuuTtbiBasg TpeOOBaHUs K OOBEKTY, BBIIAECIUTH CBONCTBA, ONPEAEISAIOUINE €r0 KaYeCTBO
U TPE/ICTaBUTh UX B BUJE HMEPAPXUUYECKOH CTPYKTYpHOW CXEMBbl KadecTBa («aepeBa CBOICTB)
o0bekTa. JlaTh onpeseneHus BEICICHHBIM TPOCTHIM CBOMCTBAM.

3. TlomoOparb HOMEHKJATypy IIOKa3aTeled KadyecTBa Uil  KOJMYECTBEHHOM
XapaKTEPUCTHKH BBIICJICHHBIX CBOHCTB, OTIPEICIHUTD MIKAJIBI M METOJIBI UX U3MEPEHUS (OILICHKH).

4. TlpoumsBectu (opMUpOBAaHME SKCHEPTHOW TPYNIbl AN OLEHUBAHUS CBOWCTB H
BECOMOCTEH CBOIMCTB 3aJaHHOTO OOBEKTa HKCHEPTHBIM METOJOM. I[IpemyioKUTh METOAMKY
OLIEHKM M OCYIIECTBUTh OILIEHKY KadecTBa OTHEJIbHBIX OJKCIEpPTOB, a TakKXe KayecTBa
(corIacoBaHHOCTH) SKCIEPTHOW TPYIIHI B IIEJIOM C UCTIOIH30BAHNEM CTATHCTHYECKOTO METO/A.
Pa3paboTaTh METOMKY OLIEHKU M MPOU3BECTH OLIEHKY BECOMOCTEN OTJENIbHBIX CBOMCTB 00BEKTa
AKCIEPTHBIM MeToIoM. [IpoaHann3mupoBaTh NOTyYSHHBIE PE3YIIbTATHI.

Mertoauka pacuéra NpeAcTaBlIeHAa B METOAWYECKOM YKa3aHUM IO BBINOJIHEHUIO
nomamrHero 3amanus Ne 1 mo Tteme: [lpomemypa ompeneneHusi ypoBHsS KadecTBa W OIICHKA
nokasaresel KauecTBa 00beKTa.

Bapuanm 1
WUcxonHble maHHBIE:
1. OOBEKT OlleHKH: aBTOMOOWIIH (MOJIETH OTE€YECTBEHHOTO MPON3BOICTBA)

2. YcnoBus Ucmonib30BaHus (paboThl) 00beKTa:  HOpMaJIbHbIE
3. Llens oneHku: BeiOop Hawiyumiero BapuaHTa HW3JeNus IpU  3alycke B
IIPOU3BOJICTBO, MIPEIIOJIAraeTcsl peaanu3als Ha BHYyTPEHHEM U BHEIITHEM PBIHKE.
Bapuanm 2

WUcxonHble maHHBIE:
1. O6BexT oneHkH: MH)eHepHO—TeXHUYECKH pabOTHUK



2. YcnoBus UCNONIb30BaHus (paboThl) 00beKTa:  paboTa B KauyecTBE  HMHXKCHEpa—
KOHCTPYKTOpa MM MH)KEHEpa-TEXHOJIOIa OCHOBHOTO IPOU3BOJCTBA HAa MAIIMHOCTPOUTEILHOM
PEaIPUATHH

3. Lenp onieHKH: arTecTanus

Bapuanm 3
Hcxonnsle jaHHbIE:
1. OOBeKT oneHKHu: PykoBoasmuii pabOTHUK
2. YcnoBus ucnoib3oBanus (pabotel) o0bekTa:  Pabora B KauecTBe AMPEKTOpa 3aBoja
MAaIIMHOCTPOUTEIBHOIO IPOQUIIS.
3. Lenb onenku: Beidbop myuiiel kKaHAuaaTyphl Ipy 3aMELIEHUN BAKAHTHOM JOJKHOCTH.

®DoHJ TeCTOBBIX 33/JaHUM /I TeKYyLIero KOHTPOJIsi 3HaHUM
(Bbibepume 00uH npagu/ibHbIll 8apuaHm omeema)

ITemas (cnupaab) kauecmea — 3mo...
000 IOKYMEHT O COOTBETCTBHHU NPO/JyKTa TpeOyeMoMy KauecTBy
COBOKYITHOCTb TIJIaHUPYEMbIX U OCYIIeCTB/IsieMbIX OrlepaLyii 17151 CO3/iaHus Orpeie/ieHHbIX
TpebOBaHUI K KauecTBy.
3TO MPOrpaMmMa, perjaMeHTUPYIoIljasi KOHKPeTHbIe Mephl B 00/1aCTH KauecTBa U pacripe/iesieHus
pecypcos.
+ KOHL|eNTya/IbHasi MO/ie/Ib B3aUMOCBSI3aHHbBIX BU/IOB JIeATeIbHOCTH, BIMSIOLIMX Ha KAYeCTBO Ha
Pa3/IMUHBIX CTaJUSIX OT OTpe/esieHNs TIOTPeOHOCTel /10 OLIeHKU UX Y/IOB/IeTBOPEHUSI.
OcobGeHHOCMU cMamMucmMu4ecKoz20 ynpas/neHust Kauecmeom 3aK/a104aromcsi:
paboTe 10 TIOBBIIIEHUIO KaueCcTBa C OJJHOBPEMEHHBIM CHIDKEHHEM M3/1epyKeK MTPOM3BOZCTBA
B KauecTBe ¢upmbl ("'camoolieHKa")
+ CcTabUIbHOCTH MPOM3BO/ICTBEHHOI'0 TIPOLiecca U CHY)KeHUS U3/ieprKeK
peanv3aliy IpUHLKIIA PaboThl C TEXHUUECKOHN JOKyMeHTaL[|el.
Memoo oyeHKu Kauecmea npodyKyuu, OCHO8AHHbDIL HA cONOCMAB/1eHUU eOUHUYHBIX
nokasamesieti ee Ka4ecmea, Npu 3Mom 0151 KA#C0020 U3 noKazamesiell paccuumbleéaomcs
omHocumesibHble NOKazame/au Kayecmea.
+ muddepeHaTbHBIN
5KCIIePTHBIN
KoMrutieKCHbIM (MIHTerpaibHbIi)
CMeIllaHHbII
Memod oyeHku ypoeHs Kauecmea npodyKyuu, OCHOBAHHbIU HA cONocmas/aeHuu
KOMN/IeKCHbIX NOKazameJieli Ka4ecmea, oyeHueaemozo u 6a308020 o6paszyoe npodykyuu.
CMeLIaHHbIN
+ KomruieKcHbI (VIHTerpanbHbIN)
mvddepeHIMaTbHbBIN
5KCIIePTHBIN
ITokazamenu, xapakmepusyloujue cmeneHb UCNo/1b308aAHUS 8 NPOOYKYUU CIMAHOAPMHbBIX U
YHU(UYUPOBAHHDBIX COCMABHBIX Yacmell, a Makdice ypoeeHs ee yHugukayuu no cpagHeHUuio ¢
opyzumu u3deausimu, Ha3bleawom...
+ MoKa3aresssMy CTaHZApTU3alUU U YHUPUKALUA
roKa3aTe/IsIMM 3KOHOMHOI'O MCII0/Ib30BaHUs ChIpbs, MaTepranoB, TOI/IUBA U SHEPrUn
TIaTeHTHO-TIPaBOBBIMU TTOKa3aTessMU
NoKa3aTessIMU TeXHOJIOTUYHOCTH
Memoo oyeHKu ypogHs Kauecmea npodyKyuu, OCHOBAHHbIL HA CO8MECMHOM NpuMeHeHUU
eOUHUYHDbIX U KOMN/IEeKCHbIX NOKa3amesel Kayecmed.
5KCIIePTHBIN
+ CMelIaHHbIN
KOMILIeKCHbIW (VIHTerpabHbIN)



I depeHIanbHbIN

CmamucmuyecKutl KOHMPO/1b Ka4ecmea 8 nepayio ouepeob NpuMeHsiemcsi:

Ha F000M TIpeANpUATHN

B OT/IeJIbHO B3SITOM LieXe

y niotpeburesns

+ rie IPOAYKLS TIPUTOTAB/IMBAETCS TTApTUSIMU

Cmamucmuyeckoe pe2y/1upogaHue mexHo/102u4ecKUux npoyeccoe — 3mo

cucTeMa ydJeTa U aHa/in3a ieeKToB

+ KOppeKTHpOBaHMe 3HaueHWil MapamMeTpPOB TEeXHOJIOTMYeCKOro IIpoliecca MO pe3y/abTaTaM
BBIOOPOYHOTO KOHTPOJISI KOHTPOJMPYEMBIX TlapamMeTpoB it obecrieueHWss HeoOX0JUMOTO
YPOBHS KauecTBa PO YKLMU

CO3/laHue YCJIOBUM, MPU KOTOPBIX CYLL[ECTBEHHO CHM)KAeTCsI BBIMTYCK OpaKOBAaHHOM MPOAYKLIUH
COBOKYITHOCTb CPe/ICTB KOHTPOJISI ¥ UCTIOTHUTe e, B3aUMO/IeMCTBYIOIINX C 00beKTOM KOHTPOJIS
10 TIPaBU/IaM, YCTAaHOBIEHHBIM COOTBETCTBYIOLIEN JOKyMeHTal[1el

Cxema Hcukaea - smo:

BbIsIB/IeHHEe OpPaKOBaHHBIX U3ZIeJTHI.

CTaTUCTUUECKUI MeTO/| OL|eHKM KauecTBa MeHe)KMeHTa

METO/, BbISIB/IEHUS] HEMHOT'OUHMC/IEHHBIX, HO CYIIeCTBEHHO-Ba)KHBIX, 1e(eKTOB

+ varpamMmMa IpUYMH U pe3y/bTaToB I0Ka3aresel KauecTBa

OcHoeHble (hyHKYuu ynpae/aneHus

TIJIaHMPOBaHUe, KOHTPOJIb

+ IMUIaHUPOBAHKe, OpraHU3allvs, MOTUBALIYS, KOHTPOJIb

opraHu3saLusi, MOTHBaLUsi

opraHu3alysi, MOTHUBAL[¥si, KOHTPOJIb

B kauecmee npumepa MHO02038eHHOU mexHos02uu (knaccugukayus Tomncona) modicem
A6/19MbCs:

+ cOOpoUHasi TMHUST MAaCCOBOTO TPOM3BO/ICTBA

OaHKOBCKOe J1eJ10

CTpaxoBaHUe

ceTeBOM rpauk

Knioueebiv ¢pakmopom & /110601i Modeau ynpaesneHus s16/1510Mcsi:

+ oau

CpeZicTBa MPOU3BO/ICTBA

(bvHaHCHI

CTPYKTYpa yIipaBjieHUst

IJesnblo Konmpoas sensemcs

TIPOBEePKa BBIMOJIHEeHUS T/1aHa

cOOp CTaTUCTUUECKUX CBE/IEHUI

yCujieHre 3aBUCUMOCTHU TOJUMHEHHbIX

+ obecrieueHre pyKoBO/ICTBA MH(OPMAaI[Hel [jisi KOpPeKTUPOBKH T/IaHa

B kakux cayuasx o6pawjaromcsi K KauecmeeHHbIM Memooam Npo2HO3UpoeaHus?

OTCYTCTBHE BO3MO>KHOCTH TIOTYUYUTh MH(OPMAIUIO IPYTUMU METOIaMHU

+ HexBaTKa UH(GOpMaLUH, TIOTy4aeMoil KOIMueCTBeHHBIMU MeTO/[aMU TTPOrHO3HUPOBaHUS

CPOKH, OTBe/IeHHbIE Ha pellleHre po0/ieMbl, OueHb OrpaHUUeHbI

TIPY OTCYTCTBUM [JOCTAaTOUHBIX CPe/ICTB Ha MPOBeZieHre TIPOTrHO30B
CoyuasnbHO-ncuxo/02uyeckKue Mermoobl MeHedycMeHmMa cnocobcmeyrom ¢opmupogaHuio 6
opzaHuzayuu...

viepapXvueCcKuX OTHOLLIEHUU

a/IMAHUCTPATUBHOTO MPUHY K eHUS

MOpaJIbHO-TICUX0JIOTHYECKOTO K/TUMaTa

+ UH(paCTPYKTyphI
Ycnex opeanu3zayuu onpedessiemcs



palliOHa/IBHBIM COYeTaHWEM PbIHKA Y TOCY[JapDCTBEHHOI'O Pery/IMpOBaHus
OpHeHTalel Ha yesloBeKa U ero BO3MOXXHOCTU
paLMoHaIbHOM OpraHu3aliel Npor3Bo/CTBa
+ CII0COOHOCTBIO OpraHMU3aL{UM alalTUPOBAThCSl K U3MEHEHHSIM BHEIIIHeH cpe/ibl
Memoosi ynpaenenusi npedcmaensniom co6oii cnocoobl. ..
CO3/laHus1 OpraHu3aliii U yrpas/ieHUus] UMU
+ BO3ZeHCTBUsI CyOBEeKTa yIipaB/ieHus: Ha 00BEKT yIipaB/ieHUst AJIs JOCTVKEHHSI TIOCTaBIeHHBIX
1esiei
TIpYMeHeHUs] 3HaHUH B 00/1aCTH yIipaB/ieHust
VICTI0/Ib30BaHUs peCcypCcoB OpraHu3aryiy
«ITemas kauecmea» — 3mo 3aMKHymas nocs1e00eame/ibHOCMb c/1edylowjux mep (ykazambo
Nnopsi0oK C/1e008aHUs1 Mep):
IJIaHMpOBaHue; - 2
MPOEKTUPOBaHue; -3
TPOM3BO/CTBO; -5
3aKyIKY; - 4
MapKeTHHT; - 1
XpaHeHue; -6
IKCIUTyaTaLus; -8
npojiaka U pacrpefiesieHue; - 7
o0cTy)kKMBaHUe U TeXHUUecKast ToJ1eprKKa; - 9
ytunu3zauus. -10
(Bbibepume 08a npasu/ibHbIX 8apUAHMO8 omeema)
Cmamucmuyeckuil NpuemMoYHbIU KOHMPO/Ib Ka4yecmea npooyKyuu mModHcern npoeooumscs no
c/1edyrouwumM npusHaKkam
+ 110 KaUeCTBEHHOMY
110 HAJTMUUMIO PeK/laMal[|ii U 1OoTephb Y OTpebuTess
+ 110 aIbTepHATUBHOMY
r) [To npoueHTy Bo3BpaTa MalllMH C UCTIbITAaTe/IbHBIX CTEHI0B
Oyenka paGomb! npednpusmusi (Yexa) no noeblWIEHUI0 Kauecmea ocyuwjecmessiemcsi no
c/1edylowjum nokasamessim
+ I10 MOBBILLIEHNIO TaPAaHTUHMHBIX CPOKOB CIY>KOBI M3/1e/Hi U MX HaZleXKHOCTH
10 KaUeCTBEHHOMY
10 KOJTMYECTBEHHOMY
+ 110 y/1e/IbHOMY BeCy 1oTepb oT Opaka B )akTHUeCKol cebecToMMOCTH
peann3yeMou MpOAYKLIUU



Ta6smmna 4 — Kpurepuu orjeHkH copMHPOBAaHHOCTH KOMIIeTeHI{HI

Kog n HaumeHOBaHMe

WH/WKATOpa JOCTU)KeHUS
KOMIIeTeHL[UU
(4acTy KOMIMeTeHLUK)

NO-2yk.1 Haxomut u

Kputepuu oljeHMBaHus COOPMHUPOBAHHOCTU KOMMETEeHI[MU (YaCTH KOMITeTeHLIUN)

Ha 0a30BOM ypOBHe

COOTBETCTBYET OLIEHKE

Ha IMOBLIINIEHHOM YPOBHE

«y[IOBJIETBOPUTETBHO»
50-64% oT MakcumasibHOro dOasia

Bnageet maTepuasiom 1o Teme, HO

COOTBETCTBYET OLIEHKe
«XO0pOo1I0o»
65-85% 0T MakCMMa/IbHOT'O
6anna

COOTBETCTBYET OLIEHKE «OTJTUYHO»
86-100% oT MakCUMaJILHOIO Oasia

KPUTUUYECKU aHa/IU3UDPYeT
vH(bOopMarIHo, HeoOX0IUMYIO
JI7Is1 pellieHys MI0CTaB/IeHHOM
3a/jaui.

N -2y IIpoekTupyer
pellieHre KOHKPeTHOM 3aiauu

MIPOEKTa, BbIOUpast
OTITUMaJIbHBIN CITOCO0 ee

pellieHus1, UCXO/s 13
JIeACTBYIOLLIMX TTPAaBOBBIX

HOPM U UMEROIIUXCS
pecypCcoB ¥ OTpaHUYeHUM.

WCTIBITBIBAET 3aTPYAHEHUS
HaXOJWUTb U KPUTHUECKH
aHAJTM3UPOBaTh UH(MOPMAILIHIO,
HeoOXOAUMYIO [I7IsI pelleHust
MOCTaB/IEHHOM 3a/jauu, B BbIOOpE
criocoba peleHust KOHKPeTHOM
3a/lauy MPOEKTa, UCXO/S U3
JeUCTBYIOIIMX MTPaBOBBIX HOPM M
HUMEIOIIXCST PeCypPCOB.

ITo cyiiecTBy OoTBEUaeT Ha
MoCTaB/IeHHbIe BOMPOCHI,
HaXOJUT U KPUTHUECKU
aHa/M3MpyeT HHGOpMaLio,

HeoOXOIUMYIO [IJisl PelleHUs
MOCTaB/I€HHOM 3aJauM.

3HaeT ONTHMAaJILHBIA CII0CO0
pellieHyst KOHKPEeTHOM 3a/lauut
MIPOEKTa, BbIOMpast, UCXO/s U3
JIeMCTBYIOIIMX TTPABOBBIX
HOPM Y UMEFOII[UXCST pECYPCOB
Y OrpaHUUEHHH, JOMyCKaeT
TIOrPEeIIHOCTH B
(hopMynrMpoBKax
oripezie/IeHUH, BeIOMpast
ONTUMaJbHBIN CI1I0Cc00 ee
pelleHus, UCXO/s U3
JIeMCTBYIOIIMX MTPABOBbIX
HOPM Y UMEIOII[UXCSI pECYPCOB

Yl OTPaHUYEHUH.

[IprHUMaeT akKTHBHOE yJacTHe B X0Jie
TIPOBe/IeHHs TIPAaKTUYeCKOTO 3aHSTHS,
TIPaBU/ILHO OTBeYaeT Ha MOCTaB/IeHHbIe
BOIIPOCHI, HAXOJUT U KPUTUUECKH
aHanM3upyeT MH(HOPMAIHIO, HeOOX0IUMYIO
Q1S pelLieHyst TIOCTaB/IeHHO! 3a/1auu.
3HaeT ONTHUMAaIBHBINA CIT0CO0 pereHust
KOHKDEeTHOU 3alauu TIPOeKTa, BbIOMpasi,
VCXOZIsI U3 [IeHCTBYIOIIMX TIPABOBBIX HOPM U
VMEIOLINXCST PeCYPCOB U OTPaHUYeHHH.
YMeeT NpOeKTUPOBATh PelleHne
KOHKDETHOMU 3a/lauy TIPOeKTa, BbIOUpast
ONTHUMAJIbHBIN CIIOCO0 ee pelieHus], UCXO/s
13 /IeHCTBYIOIIMX MTPABOBBIX HOPM U
VIMEIOIIUXCSI PeCYPCOB 1 OTPaHUYeHU.
BrageeT HaBbIKaMH MTPOEKTUPOBaHMS
pelleHrs] KOHKPETHOH 3a/iauy MPOeKTa,
BbIOMpasi ONTUMAJIBHBIN CITOCO0 ee peleHwus,

WCXO/s1 U3 IeliCTBYIOIIMX TIPABOBLIX HOPM U

HMEeMXCAa peCypCoB 1 OFpaHI/I‘JEHHﬁ.




Pas3pen 3 — Cucrema yripaBjieHUs1 KaueCTBOM Ha NpeAnpUusaATAd. MexxXayHapoHble CTaHapThl, U
VX TIPUMEeHeHNe Ha POCCUMCKUX npeAnpusTusx. [leTs kadyecTsa.
Bomnpocs! s codecejoBaHNA:
1. IMoctynatel KauecTBa JABapAa JlemMuHra.
2. OcHoBa cUcTeM yIIpaBJieHusl KaueCTBOM.
3. OcHoBHbIe npUHLKITBI TQM.
4. [IpyHLUIIBI MeHe)KMeHTa KauecTBa.
5. [Iperpajsl 1pH pelieHUH 1podieM KauecTBa o J. JleMUHry:

KomnbrorepHoe TectupoBanue (TCk)

@oH/| TeCTOBBIX 3alaHUH /I/Ifl TEKYIIEero KOHTPOJIsi 3HAHUH 10 TeMe:
(Bbibepume 00uH npagu/ibHbIll 8apuaHm omeema)

Kauecmeo (no UCO - 8402) — smo:

KOMIUJIEKCHOe TIOHSITHe, XapakTepusupytollee 3(ppeKTUBHOCTb BCeX CTOPOH [JiesiTeJTbHOCTH.
KauecTBO MPOJYKLUU

BCEOXBAThIBAIOIMI TOTalbHbIN MeHe)KMeHT KauecCTBa.

+ COBOKYITHOCTb CBOWCTB U XapaKTePUCTUK MPOAYKLUH (YC/IyTH), KOTOPbIe CIIOCOOHBI
yIOBJIETBOPUTH 00YC/IOB/IEHHBIE TIOTPEOHOCTH

Cmanoapmbt UCO cepuu 9000 ycmaHasnaugaiom:

+ e/IUHBIN; PU3HAHHBIN B MUPe MOAXO0/ K JOTOBOPHBIM YC/IOBHUSIM TI0 OLleHKe CUCTeM KauecTBa
Y OZJHOBPEMEHHO PerylaMeHTHPYIOIIUM OTHOLIEHUs MeXKy TIOCTaBIIMKOM U TTOTpeOuTeiemM
COBpEMEHHYI0 MeTO/J0/IOTHI0 MeHe/I)KMeHTa KaueCTBa

COBOKYITHOCTb CBOMCTB M XapaKTePUCTUK MPOAYKLUU (yCIyTH).

MepOTPUSTHS TI0 00ecreueHnI0 KauecTBa.

Texnuueckue ycaogus (TY) om cmandapma omauuaiomcst mem, Umo:

yCTaHaB/IMBAIOT OCHOBHbIE TPeOOBAHMS K KaueCTBY TIPO/YKLIVH.

yCTaHaB/IMBAIOT JIOTIOJTHUTE/IbHbIe TPeOOBaHUS K KaueCTBY MPOAYKIMH WU/ TIPU OTCYTCTBUU
CTaH/lapTa -CaMOCTOSITe/IbHbIe TPeOOBaHMSI.

B TY - 3aHmWKeHHbIe TpeOOBaHUs K KaueCcTBY TpoAyKiuu rpotusB ['OCTa.

+ TY - HerocyzapCTBeHHBIM HOPMAaTHBHO-TEXHUUECKUM JOKYMEHT, He COTJIaCOBAaHHBIH C
roTpeduTeIeM

CmaHoapmbl 0151 ynpae/ieHus KA4ecmeom npodyKyuu Obigarom:

+ rocyJjapCTBeHHbIe, MeXXyHapO/Hble, OTpac/eBble, IPeANPUsITUSI.

roCyZlapCTBeHHbIe, MeXXIyHapO/IHbIe, OTpacyeBbIe.

rocy/lapCTBeHHbIE U MeXK/[yHapO/HbIe.

roCyZlapCTBeHHbIe U OTpacyeBbIe.

Cepmugukam — smo:

yCTaHOBJIEHHe COOTBETCTBUS

roCy/lapCTBeHHbIN CTaH/AapT KauecTBa MPOAYyKTa

roCyZlapCTBeHHBIN CTaHJapT KauecTBa IpoLecca

+ MeXX/[YHApO/IHbIM JOKYMEHT, XapaKTepPU3UPYIOL1I YI0BIeTBOPUTEIbHOE KaueCTBO

IIpu cepmugpukayuu npodyKyuu ebioarom:

cepTU(dUKaT MPOUCXOXKIEHUS

cepTtudUKaT MOAJTMHHOCTH

TUTMeHUYecKuii cepTudurKar

+ cepTU(UKaT COOTBETCTBUS

JessmenbHOCMb N0 ycmaHoe/1eHUl0 npasus, 00wux NpUHYUnoe,

Xapakmepucmuk, pacCuumaHHbIX 0/151 MHOROKPAMHO20 UCNO0/1b308aHUs1 HA 000P0BO/IbHOLL
0CHOB8e, Hanpae/eHHAas Ha 0ocmudceHue ynopsi0o4eHHOCMuU U noeblueHue



KOHKypeHmocnocoo6Hocmu & 061acmu npou3eoocmeda u 06opoma npooyKyuu, 8binogaHeHust
paéom u okazaHus yciaye.

OLleHKa YPOBHsI KaueCTBa MPOAYKLIUN

cucreMa cepTudUKalUy

+ CTaHapTHU3alys

cepTudUKaLus

Kauecmeo npodykyuu obecneuugaemcs u onpedesisiemcsi KaA4ecimeom HOpMamueHo-
mexHUYecKoll 00KyMeHmMayuu Ha u320imoe/eHue NpooyKyuu, Kauecimeom o60py0o8aHus,
OCHACMKu, UHCMpPyMeHmMbl, N0/y4aemMoz0 Cblpbsl, MAIMepuan08, KOMn/aeKmynuwux Ha
cmaoudu...

HCCieJoBaHUS U MIPOEKTUPOBaHUS

+ U3roTOBJIEHUA

oOpalrieHyst U peau3alfum

9KCTUIyaTal[iy U oTpebsieHust

/Jlna uemeepmozo smana pazeumusi 00KyMeHmMuUpOBAHHbIX CUCMeM Kayecmea XapakmepHa
cucmema 63aumoomHouwleHull ¢ nocmaswjukamu 6 ude...

CTaTUCTUYECKOTO BXOAHOTO KOHTPOJIS

BXO/JHOTO KOHTPOJIsI, UHCIIEKLIMH, CepTU(MUKAL[UY TTPOAYKLIUH

+ coTpyaHUUecTBa, ceprrudukanmu o ISO9000, olieHKH MOCTaBIIUKOB

B3auMogeicTBus U ceptudukanuu no ISO9000 u gpyrum cTaHAapTam

Co8oKynHocmb npaeus1 épinos/gHeHUs paéom no cepmucukayuu, ee y4acimHukos U npasu.i
¢yHKYuoHUpoeaHus cucmembl 8 Ye/10M...

ceptyduUKaiys

CTaHJAPTH3aLUs

+ cucteMa ceptyudUKau

OLIeHKAa YPOBHSI KaueCTBa MPOyKLINU

JloKymeHm, ébl0aHHbIli N0 Npasu/1am cucmembl cepmugukayuu 0/1 N00meepiHcoeHus
coomeenmcmeusi cepmupuyupoeaHHoli NPOOyKYuu yCmaHoe/1eHHbIM mpebdoeaHusIM.
CTaHJApT

3HaK COOTBETCTBUS

+ cepTuduKar

TaTeHT

3apezucmpupogaHHblii 8 yCmaHoe/1eHHOM NopsiOKe 3HAK, KOMOPbIM N0 Npasu/1am,
YCMAaHoe/1eHHbIM 8 0aHHOU cucmeme cepmudukayuu, noomeepxcodemcs coomeemcmeaue
MApKupo8aHHoU um npoodyKyuu yCmaHoe/1eHHbIM mMpe6oeaHusim.

CTaHJApT

+ 3HaK COOTBETCTBUS

cepTudUKaT

3HaK KauecTBa

O06vekmom cmaxHoapmu3ayuu He Mo2ym ObIimb...

+ TIPOL[eCChI ¥ YCIYTH, TIPOYKITUS

NpOAYKLMA

HOY-Xay

MeTO/Ibl U3MepeHU U KOHTPOJISI.

Teopemuueckoti 6a3oti cmaHoapmu3ayuu s16/1siemcs. ..

+ cucTeMa NpeJroUYTUTEeTbHBIX YHCesT

CUCTeMa eJUHUIL] (U3NUeCKUX BeJTMUUH

KOJTMUeCTBEHHBIE METO/IbI OIITUMH3AI[UH

ONTUMAaJTbHOCTb TPeOOBaHMM 3aMHTEPeCOBAHHBIX CTOPOH

I'nagubliii yuacmHuk pabom no cepmudukayuu — 3mo

UCTIbITaTebHas 1abopaTopusi

3asBUTEJTb



+ 3KcChoepT

ToTpeouTesh

Yuacmuukamu 06s3amebHOU cepmuduKkayuu s6As10mcsl. ...

3asBUTEJIM, OpPraHbl M0 CepTU(UKALIUK, TOTpebuTesNH;

3asBUTEJIN, UCIIbITaTe/IbHbIE TAO0OpaTOpUH, TTOTPeOUTe H;

3asiBUTeJIH, UCITbITaTe/IbHbIe TJabopaTopuu, I'occraHgapt PO;

+ 3aseumenu, opeaHbl No cepmugukayuu, Ucnbimame/nbHble 1a6OpAMopulL.
Cdgpepa desmeabHocmu UCO He oxeambigeaem 061acmu cmaHoapmu3sayuu
aBTOMOOWIECTPOEHHUS

CTaHKOCTPOEeHHs

e IUHUL] U3MepeHun

+ 5/IeKTPOTEXHUKH, 3/IEKTPOHUKHU, PaIMOTEXHUKU

(Bbibepume 08a uau 60see npasuibHbIX 6APUAHMO8 omeema)
IIpodykyus ¢ coomeemcmeuu ¢ mepmuHosozueti HCO 9000 — smo:
+ TOBap, peanr3yeMblil Ha PbIHKE WU 110 KOHTPaKTy
+ OBellleCTB/IEHHbIM pe3y/bTaT MpoLecca MPOU3BOCTBA
+ pe3ysbTat MH0060T0 Mpolecca
HeT MPaBUJILHOTO OTBeTa
Jmanamu npogedeHus cepmugukayuu s16/A510MCA. ..
+ Bribop ucmbiTaTeIbHOM 1ab0paTOpUM WK LIEHTPa
CTOTIPOLIEHTHBIN KOHTPOJIb
WCTbITaHus 00pa3ija MPOAYKIMK U OLIeHKA 3aBO/ICKOTO YIPaB/IeHHs KAYeCTBOM C TIOC/Ie/IYIOLUM
KOHTPOJIEM Ha OCHOBe Ha/[30pa 3a 3aBO/ICKMM YIIpaBJieHreM KaueCTBa U UCTIbITaHUM 00pasIioB,
TIOJTyUeHHBIX C 3aBO/Ia U OTKPBLITOTO PhIHKA
+ otbop, naeHTHUdbUKalMsa 06pasiioB (mpob)
Pacnonosicume yuacmHukoe munoeoil cucmembl cepmugukayuu, caoxcusuielics 6 Pd, no
€03pacmaHuio KOHmMpoaupylwux GyHKyut
(yka3zamb nopsiooK):
3asiBUTeN CepTU(hUKALIMOHHBIX YCIyT; -1
oprasbl 1o cepTudUKaruu; -2
LIeHTPaJIbHBINA OpraH 1o ceptuduKauuu; -3
HaI[MOHAILHBINA OpraH 1o cepTUudUKaluu. -4



Tabuna 5 — Kpurepun onjeHKu ¢)opMHPOBAaHHOCTH KOMIIeTeHIUH

Kputepuu oljeHMBaHusl COOPMHUPOBAHHOCTH KOMIETeHI[MH (YaCTHh KOMITEeTeHLIMM)
Ha IOBBIIIIEHHOM YPOBHE

Koa n HaumeHOBaHMe

WH/MKATOpa OCTU)KeHUs
KOMIIeTeHL[UU

(4acTy KOMIMeTeHLUK)

COOTBETCTBYET OL|€HKE «OT/IMYHO»

Ha 6a30BOM ypoBHe
COOTBETCTBYeT OL|eHKe
«YZIOBJIETBOPUTETEHO»
50-64% oT MakCHMMaibHOro basia

COOTBETCTBYET OIL[eHKE «XOPOIII0»
65-85% oT MakCUMa/ILHOTO basia

[To cyiecTBy OTBeuaeT Ha

86-100% oT MakCUMa/ILHOTO basia

HPI/IHI/IMaET dKTHBHO€ y4daCTHe B X0/e
MpoBeAeHUA TIPAKTUYECKOI'O 3dHATHA,

NI-2yx.1 Haxogut n
KPUTHYECKU aHaTM3UupyeT
H“H(pOopMaLIo,
HE0OXOAUMYIO /ISl PelleHUsT
TOCTaB/IeHHOM 3a/1auM.

N -2y IIpoekTupyer
pellieHre KOHKPeTHOM
3a/lauy MPOEKTa, BbIOMpast
OTITUMaJTbHBIN CITOCO0 ee
pellieHus1, UCXO/Is 13
JIeACTBYIOLLIMX TTPAaBOBBIX
HOPM U UMEFOIIUXCS

pecypCcoB ¥ OrpaHUYeHUM.

Bnapgeer marepuanom 1o tTeme, HO
WCTIBITHIBAET 3aTPYyAHEHHS
HaXO/IUTh U KDUTUUYECKH
aHa/TM3UPOBaTh UH(MOPMALIUIO,
HeoOXOIMMYHO [IJisl PelleHUs
TIOCTaB/IEHHOM 3a/lauu, B BbIOOpe
criocoba perreHrst KOHKPeTHOM
3a/]auul MPOEKTa, UCXO/s U3
JeUCTBYIOIUX MTPABOBLIX HOPM U
UMEIOI[UXCST PECYPCOB.

TOCTaB/IeHHbIe BOTIPOChI, HAXOJUT U
KPUTUYECKH aHa/IM3UpyeT
uH(pOpMarHo, He0OXOAUMYIO IS
pelLleHHsl IOCTaB/IeHHONW 3a/lauM.
3HaeT ONTUMAaJIbHBIN CIIOCOO pereHust
KOHKPEeTHOM 3a/lauu TIPOeKTa, BbIOMpasi,
WCXO/Isl U3 IeHCTBYIOIIUX NPaBOBbIX 3
HOPM U UMEIOILMXCsI PeCypCoB U
OrpaHUuYeHUH, JI0MyCKaeT MOrpelHOCTH
B (hOpMY/IMPOBKAxX OIpe/ieIeHuH,
BbIOMpasi ONTUMaJIbHBIN Cr1ocob ee
pelLleHus], UCXO/isl U3 1eHMCTBYHOIIUX
TIPaBOBBIX HOPM M UMEIOIIUXCST
pecypCcoB ¥ OrpaHUYeHUM.

MMpaBHU/IbHO OTBE€UYAET Ha IMIOCTaB/IEHHbIE

KOHKDeTHOM 3aZlauM MPOeKTa, BhIOMpas,

OrpaHUYeHUH. YMeeT poeKTUPOBATh
pellieHe KOHKPeTHOM 3a/lauM MTPOeKTa,

BOTIPOCHI, HAXOAUT U KPUTUUECKU
aHa/nM3upyeT MH(GOPMALIHIO,
HeoOXOUMYIO /IJIsl pelleHust

TI0CTaB/IEHHOM 3a/Iauu.

HaeT ONTUMaJIbHBIN CIIOCO0 peleHust

WCXO0/IS U3 JeUCTBYIOIIUX MMPAaBOBbIX
HOPM Y UMEIOLIUXCSl PECYPCOB U

BbIOMpasi ONTUMaJTbHBIN C110Cob ee
pelLleHus, UCXO/sl U3 1eHCTBYHOILINX
MPABOBBIX HOPM Y UMEIOLIUXCS

pecypcoB ¥ orpaHuueHuil. Biazseet
HaBbIKaMU TIPOEKTUPOBAHUS PellieHust
KOHKDEeTHOM 3a/lauy TIPOeKTa, BbIOUpast
OTTUMaJIbHBIN CII0CO0 ee pelieHus,
WCXO/Is U3 e CTBYIOLIUX MPaBOBbIX
HOPM U UMEOIIUXCSI peCypCoB U
OrpaHUYeHUM.




Pa3pen 4 — Opranuvsanys TeXHUUeCKOr0 KOHTPOJISL Ha NPeATIpUsTHY.
Bupl TeXHUUECKOr0 KOHTPOJIsl. MeTo/bl KOJIMUeCTBEHHOM OL|eHKU YPOBHS KauecTsa.

Bonpocs! 115 codbecefoBaHus:

1. OTK - KaK caMOCTOITeJIbHOe CTPYKTYPHOE IO/ pa3ze/ieHue.
2. CyIIHOCTh ¥ 00bEKThI TEXHUUECKOT'0 KOHTPOJIS.

3. CucTeMHBIM NOAXO/ K TJlaHaM KauecTBa.

4. Buzipl TeXHUYECKOr0o KOHTPOJIS KauecTsa.

5. CpegcTBa IJIaHUpPOBaHUs KauecTsa.

JIabopaTopHO-NIpaKTHYeCKoe 3aHATHE
Tema: AHanu3 ToUHOCTH 00pabOTKM JieTanu 1o KPUBBIM pacripeziesieHust

Llenb paboThI — M3yUeHre MeTOAWKH aHa/li3a TOYHOCTH 00pabOTKH fieTasieit ¢ TIOMOIIbIO
KPUBBIX pacripefie/ieHHsi, KOTopasi I03BOJIsieT Haubosiee [JOCTOBEPHO OLIEHUTh (haKTUUYeCKYFO
TOYHOCTb, KaueCTBO HACTPOWKM CTaHKa, OMpeJe/uTh BEPOSTHBIM TIPOLIEHT Opaka Ha
HCCre[yeMou orepaLyu.

[TopsiIoK BBITIO/THEHUST PAOOTHI

1. B COOTBETCTBMU C yKa3aHUSMU MPENo/aBaTesist IPOU3BECTH U3MEpPEeHUs

Jetasnei BLIOOPKU. Pe3y/bTaThl H3MePEeHUH 3aHECTH B TPOTOKO.

2. OmpenenuTb Pa3HOCTh MEXY HAUOOJIBIIMM U HAUMEHBIIIMM pa3MepaMu

Jetanell B BbIOOpKe (pa3Max BBIOOPKM R =X, —X., ). Pa3gemuts R Ha f = 5...8 uHTepBasos.

Haiitu mmipuHy vHTepBana a=R/ f .

3. OmnpepenuTts cepefuHbl UHTEPBAJIOB X;. [lofcunTaTh 4acToTy A1 KaXK40ro
VHTepBasa. Pe3ybTaThl 10/|CU€TOB BHECTU B Tabumily 1.

4. TloCTpoWTh rMCTOrpaMMy U SMIIMPHUUECKYIO0 KPUBYIO pacrpe/eneHus: pa3Mepos.
5. BpluepTuTh rpaduk TeopeTUueCcKol KpUBOW HOPMa/IbHOTO pacripefiesieHus,
COBMECTHUB ero € rpaMKoM SMNUPHUUYECKOU KPHBOM.

6. Ilpou3BecTH NpoBepKYy COOTBETCTBUS SMITUPUUECKOT0 pacripe/ie/ieHust
pa3MepoB TEOPEeTUUYECKOMY HOPMaTbHOMY.

7. OnpenenuTsb (HhakKTUUECKYI0 U AOMYCTUMYHO MOTPELIHOCTh HACTPOMKM CTaHKa.
8. BbIsIBUTB, y/JOB/IETBOPSIFOTCS /M yC/I0BUsE 00paboTKM fieTaneii 6e3 Gpaka.

9. OripefeuTh BEPOSITHBIN TTPOIECC UCTIPABUMOT'0 M HEMCIIPaBUMOT0 Opaka.
10. TTpeasioXKUTh MEPOTPUSTHS T10 MOBBIIIEHHWI0 TOYHOCTH 00pabOTKM 1
CHW>XeHUI0 Opaka Ha JJaHHOM orieparjiu.

MeTtoavKa pacuéTa Tpe/CcTaB/ieHa B MeTOJWYECKOM YyKa3aHUM 110 BBIMOJHEHUIO
MPAaKTUUeCKOrO 3a7laHus 110 TeMme: AHa/M3 TOYHOCTH 00pabOTKM [eTaiu 10 KPUBBIM
pacripe/ie/ieHusl.



Bapuantb1 3agaHum

HOMep Bup MeTop, 3agaHue
BapHaHTa TTOBEPXHOCTU 00paboTKu
1 ?350k8
2 @32f7
3 Basl Hapy’KHOe ToueHue (ToKapHoe): (?45b9
4 Y1 CTOBOE A#25m7
5 (¥60a8
6 ?40v8
7 35889
8 Bas KpyTJioe 1LTHM(OBaHNUe: UNCTOBOE (?¥32p8
9 (B LeHTpax) @65n9
10 (J43n8
11 CBepJieHHe (56H10
12 J68H11
13 OTBepCTHE pacTauvBaHye Ha TOKapHBIX CTaHKAaxX: (¥100H8
14 YHCTOBOE ?85H9
15 @65H10
16 pa3BepThIBaHUE ?50M8
17 (J70N7
18 OTBepCTHe 1mMdoBaHye J110H6
20 JB8OH7




Tab6/mia 6 — Kpurepuu orjeHKH copMHUPOBAHHOCTH KOMIIETeHIUI
Kop 1 HaumeHOBaHue KpuTepuu olieHrBaHus COOPMUPOBAHHOCTH KOMIIETEeHIIMK (YaCTU KOMITeTeHI[MH)
VIH/IMKaTOopa JOCTHKeHUs Ha 6a30BOM ypOBHe Ha IOBBIIIIEHHOM YPOBHe
KOMITeTEHIIUA COOTBETCTBYET OLIEHKE COOTBETCTBYET OLIEHKE «XOpOIIO» COOTBETCTBYET OLIEHKE «OT/IAYHO»
(4acTy KOMITeTEeHLIUM) «YZOBJIETBOPUTE/IbHO 65-85% oT MakCUMaJILHOTrO Dasia 86-100% oT MakcUMa/IbHOr0 Oasia
50-64% ot MakcHManbHOro 6asia
NA-2yk.1 Haxogut u Bnageer matepuanom 1o Teme, HO ITo cywecTBy OTBeuaeT Ha IIpyHrMaeT aKTUBHOE ydacTHe B X0[e
KPUTHUUECKU aHA/IU3UDPYeT WCIBIThIBAET 3aTPyJHEHUS] HAXOAUTh | TOCTaBJ/IeHHbIE BOMPOCHI, HAXOAUT U TpOBe/ieHUs TIPAKTUYECKOT 0 3aHSITHS,
vH(bOopMarIHo, HeoOX0IUMYIO Y KDUTUUYECKU aHa/Iu3UPOBaTh KPUTHUYECKU aHA/TU3UDPYeT MPaBU/IbHO OTBeuaeT Ha MOCTaB/IeHHbIe
JI7Is1 pellieHys MIOCTaB/IeHHOM rHbOpMaIHo, He0OXO0AUMYIO /ISt “HbOpMaIHio, He0OXOIUMYIO /ISt BOIPOCHI, HAXOJUT U KPUTUYECKH
3a/lauul. pellieHus TTOCTaB/AeHHOM 3a/jauu, B pellieHus TOCTaB/IeHHOMW 3aJjauu. aHa/nM3upyeT MHGOPMaALIIO,
N-2yk., IIpoekTupyet BbIOOpe criocoba pelteHust 3HaeT ONTUMAabHBIM CII0CO0 pereHust HE0OXOMMYIO [IJIs1 PEIeHUsT
pellieHre KOHKPeTHOM 3a7iauut KOHKDeTHOM 3a/lauy TIPOeKTa, KOHKDETHOM 3a/lauu TIPOeKTa, TIOCTaB/IeHHOM 3a/lauu.
MIPOeKTa, BbIOMpast HCXO0/IS U3 AeUCTBYIOIIMX MMPAaBOBbIX BbIOMpast, UCXO/Is1 U3 1eHCTBYIOIIUX 3HaeT oNTUMabHBIM CrI0CO0 pereHus
OITHUMaJIbHBIN CTI0Co0 ee HOPM U UMEOLUXCSI PeCypCOB. TIPaBOBbIX HOPM U UMEIOLUXCS KOHKDeTHOM 3aZlauM MpoeKTa, BhIOMpas,
pelieHusi, UCXO0/s 13 pecypcoB ¥ OrpaHUYeHU, 10MyCKaeT HCXO/S U3 AeNCTBYIOIIUX IMPAaBOBbIX
JIeHiCTBYIOIIMX MPaBOBbIX TOTPELLHOCTU B (DOPMY/IUPOBKAX HOPM U UMEOLUXCS] PeCYpPCOB U
HOPM U UMEROIIUXCS orpefie/ieHUH, BbIOMpPasi ONTUMAJIbHBIA | OTpaHUYeHH. Y MeeT MPOeKTUPOBATh
pecypCcoB ¥ OrpaHUYeHUM. criocob ee pelieHus, UCXO/S U3 pellleHre KOHKPeTHOU 3a/1auu MPOeKTa,
JIeCTBYIOLLIMX TTPAaBOBBIX HOPM U BbIOMpasi oNTUMabHbBIN crocob ee
HMMEILUXCS pecypcoB U pelleHus], UCXOAS U3 JeUCTBYIOIIUX
OrpaHUYeHuH. MPaBOBLIX HOPM U UMEIOLIUXCST
pecypcoB M orpanndyeHui. Bnazgeer
HaBbIKaMU MIPOEKTUPOBAHUS pelleHust
KOHKPETHOM 3a7lau¥ IPOeKTa, BhIOMpast
OTTHUMaJIbHBIN CITOCO0 ee pelieHus,
HCXO/S U3 JeUCTBYIOLUX IMPAaBOBbIX
HOPM U UMEIOLUXCST PeCYPCOB U
OrpaHUYeHUM.




Paspen 5 — [InanupoBanue KauectBa. IlnaHupoBaHUe Kak IPOLIeCC yIIpaB/eHus KaUeCTBOM.
CucTeMHBIM NTOAXO/ K IJIaHaM KauecTBa. OCHOBHBIe 3Taribl (OpMUPOBaHUS IPUHLIAIIOB
BCeoOI1ero yrpasseHust KauectBoMm (TQM)

Bonpocbl 015 cobecedogaHusi, membl 0151 pechepamoe (ouHas popma obyuenus):

1.MHTenNekTyasibHasi COOCTBEHHOCTH B CHCTeMe MeHe[)KMeHTa KauecTBa U
KOHKYPEHTOCITOCOOHOCTH.

2.HemarepuanbHble (akTopel B o0ecrieueHWHd KadecTBa U KOHKYPEHTOCITOCOOHOCTHU:
MapKHWpOBKa TOBApPOB, LIITPUXOBOE KOJUPOBaHUE.

3. Poccwuiickas ripeMusi B 00/1aCTH KauecTBa.

4. 3apy0e>kHbIl OTBIT KOHKYPCOB U IPeMuii B 00/1aCTH KauecTsa.

5. Ocob6eHHOCTH yIIpaBIeHHs] KaueCTBOM B SITTOHUH.

6. Bkag K. McrkaBa B ieITe/IbHOCTD 110 00eCIeueHHI0 KauecTBa.

7. OmbIT BeAyIHXx 3apy0exxHbix GupM B 06/1acT 06ecrieueHHs U yrpaB/ieHuUs

KaueCTBOM.

8. YmpaBneHue KaueCcTBOM OKDY>Katolllel Cpejibl.

9.Ilpumenenne MexzayHapoAHbix crtaHgapToB MCO cepuu 9000 Ha oOTeyeCcTBeHHBIX
TIpeANPUATUSIX.

10.MHdbopmalLioHHOe obecrieueHre CUCTeMbI CepTU(MUKALIUHN TTPOAYKIIHH.

11.I'paykjaHCKO—TIpaBOBbIe aCIleKThl KauecTBa Py U3rOTOB/IeHUU TIPOAYKLVH.

12.AMepuKaHCKUe MTOAX0/bl K Ipob/ieMe KauecTBa.

13.0mbIT pa3paboTKu ¥ BHeJPEHUs] CUCTeM KaueCTBa Ha OTeUeCTBEHHBIX MPeATIPUITHSIX.

14.MludbopmaiioHHOe obecrieueHre MOTPeOUTe IS TI0 BOIIPOCaM KauecTBa.

15.Bubl TEXHUYECKOTO KOHTPOJIS.

16.Bubl UCMIbITAHUN TTPOAYKLIAU.

17. Ananu3 Gpaka | 1oTepb OT Opaka.

KomnbroTepHoe TectupoBanue (TCk)

@oHA TeCTOBBIX 33/JaHUM /I MPOMEKYTOYHOI0 KOHTPOJIA 3HAHUH
(Bbibepume 00uH npagu/bHbIill 8apuaHm omeema)

Memoo onpedeneHusi 3HaueHull nokazamesell Kauecmed npooyKyuu, OCHOGAHHbIU Ha
uHgopmayuu, nosyuaemotl ¢ Ucno/Ab306aHUEM MexXHUYeCKUX UsMepume/ibHbIX Cpedcme

+ U3MepUTe/IbHbIN

perucTpalOHHbIN

pacyeTHbIN

OpraHoJIeNTUYeCKU

/Jna emopozo smana pazeumusi 00KyMeHMuUpOeaHHbIX CUCIEeM Kauecmed XapakmepHo:
KauecTBO Kak yZIOBJeTBOpeHre TpeboBaHUI U MMOTPeOHOCTel 00I1IeCTBa, Bia/le/blieB
(ak1oHepoB), moTpebuTenel U CTyKallux

+ KaueCTBO TIPO/IYKIMH, KaK COOTBETCTBHE CTaHAAapPTaM M CTaOUTBHOCTH MPOI[eCCOB

KauyeCTBO TMPOAYKLIMH, MPOLECCOB, [IesITeTbHOCTU KaK COOTBETCTBHE PHIHOYHBIM TPeOOBaHUSIM
KauecTBO MPO/YKIIUU, KaK COOTBETCTBHE CTaH/AapTaM

Co80oKynHocmb ynpaensiioujux opzaHoe U 006eKmoe ynpaesneHus, 83aumooelicmeyloujux c
NoMoOwbli0 MamepuaabHO-MeXHU4YecKUX U UH(POPMAYUOHHBIX cpedCcme npu ynpaeaeHuu
Kauecmeom npooyKyuu

OLIeHKAa YPOBHS KaueCTBa MPO/yKINU

00BEKT yrpaByieHust

+ cucTeMa yrpaB/ieH!s] KaueCTBOM MTPOAYKIIUH

yTipaBjieHHe KaueCTBOM MPOyKLIUU



B cucmeme ynpagneHus Kauecmeom npoyecchl, 0N KOMOPbIX 3d8UCUIN Ka4ecneo NpooyKyuu
U Ha Komopble HaNpaes/eH NPoyecc ynpaesaeHust

OLIeHKa YPOBHSI KaueCcTBa MPOAYKLU

+ 00BEKT yIIpaB/IeHUS

CHCTeMa yIpaB/IeHUs] KaueCTBOM MPOAYKLUH

yTipaBjieHHe KaueCTBOM MPOyKLIUU

Coomeemcmeue nokazamesell Kayecmea u3denusi nokazamessiM, 3a(puUKCUPOBAHHbIM 8
mexHUUYecKoli O0O0OKyMeHmMayuu, conpoeoxcoaioujeli u3deaue, m.e. memM peajabHbIM
nompe6Hocmsam, 0151 y006/1emeopeHusi KOmopbiX OHO €030d8a/10Ch, 516/151eMCsl Kpumepuem
OYeHKU Kayecmea npodyKyuu Ha cmaoull...

+ 3KCIUTyaTalyu U oTpebeHust

obpailleHus ¥ peanu3aliiu

WCCJIe/JOBaHUS U TIPOEKTUPOBAHMUS

W3rOTOBJIEHUS

ITpou3eodcmeeHHblll Gpak — 3mo

bpak, KOTOpbIii TEXHUUECKH BO3MO>KHO M SKOHOMUYECKH 1]e1ec000pa3HO UCTIPaBUTh B YCIOBUSX
TIpeNpUSATHS

+ MpO/yKLYsi, He COOTBETCTBYIOILAs 10 KaueCTBY CcTaHjapTam, TY u Apyroii HOpMaTHBHO-
TeXHUYECKOU JJOKYMEeHTaI[u1

Opak, oOHapy>KeHHbII TTOTpeOUTeIeM B TIpOLiecce SKCITyaTalluy U3ZesTust

Opak, BbISIBJIEHHbBIN Ha MPeNPUATHH B TTPOIeCCe TPOU3BO/ICTBA [0 OTIIPABKH MPOAYKIIUH
TOTpeOUTeIIM

Hcnpaeumbim 6pakom cuumaemcs:

u3/iesive, UCTpaB/ieHrne KOTOPOro TeXHUYeCKA HeBO3MOXKHO U/TM SKOHOMHUUECKU
Hellesiecoobpa3Ho

+ u3zenvie, KOTOpble TEXHUYECKA BO3MOXKHO M SKOHOMHUUECKH 11e/1ec000pa3HO UCIIPaBUTh B
YCJIOBUSIX TIPEATIPHUSITHS

Opak, oOHapy>KeHHbIM TIOTpeOUTeIeM B TIPOLieCce SKCIUTyaTalluy U3ZesTust

Opak, BbISIBJIEHHbIN Ha MPe/IPUATHH B MTPOLIECCe IPOU3BO/ICTBA [I0 OTIIPABKH

OcHoeHas yesab cucmembl MeXHUYECKO20 KOHMPO/isi

OTieparMOHHBINA KOHTPOJIb JieTanell U COOPOYHBIX eJMHUL] B TTPOLIeCCe U3TOTOB/IEHUS U
WCTbITaHUH

KOHTPOJIb CPEJICTB TEXHOJIOTUUECKOT0 OCHAII[eHUST

+ Co3ZjaHKe YCIOBUH, TTPU KOTOPBIX CYIIIeCTBEHHO CHM)KAETCSI BBIMTYCK OPaKOBAaHHOM MTPOAYKIIUH
y4eT U aHa/u3 1e(peKToB

BuhewHum 6pakom cuumaemcs

+ Opak, 0OHapy>KeHHbII TIOTpebuTeIeM B MPOLiecce IKCIUTyaTaluy U3/eTust

Opak, BBISIBJIEHHBIN Ha MPe/IIPUSATHH B TTPOLecce TIPOU3BO/ICTBA /[0 OTIIPABKY MPOYKLIUN
TOTpPeOuTeNISIM;

n3/ie/ve, UCIIpaB/ieHre KOTOPOT0 TeXHUYeCKH HEBO3MOXXHO WJTH SKOHOMUYECKU
Hellesiecoo0pasHo;

n3/e/ve, KOTOpPble TEXHUUECKH BO3MO>KHO M 9KOHOMUYECKH 1]e1ec000pa3Ho; UCTIPaBUTh B
YCJIOBUSIX TIPEATIPUSITHS;

OKoHuame/IbHbIM OPAKOM CUUMAIOMCS

+ U3[esue, UCTIPaBieHHe KOTOPOro TeEXHUYEeCKH HEBO3MOXKHO WJIM SKOHOMUYECKH
Heresiecoo0pa3Ho;

Opak, 0OHapy>KeHHBIH MOTpedUTe/IeM B TIPOLIECCe SKCILTyaTalliy U3/1e/us;

n3/e/ve, KOTOpPble TEXHUUECKH BO3MOXKHO M 9KOHOMUYECKH 1]e/1ec000pa3HO UCTIPaBUTh B
YCJIOBUSIX TIPE/TIPUSITHS;

Opak, BBISIBJIEHHBIN Ha MPe/NPUSATHH B TTPOIiecce TIPOU3BO/ICTBA [0 OTIIPABKU MTPOAYKIIUH
ToTpeduTessv;

BHympeHHum Gpakom cuumaemcs



Opak, 0OHapy>KeHHbIN TTOTPeOUTeIEM B TIPOIieCCe SKCILTyaTalluy U3ZesTus;

+ Opak, BBISBJIEHHBIM Ha TIPEATNPUATHUA B TPOL[ECCe TIPOM3BO/ICTBA IO OTMPABKHM TPOJYKIUM
noTpebuTessv;

u3fZie/iie,  UCIpaBJeHHe  KOTOPOTO  TEeXHUYECKH  HEBO3MOXKHO W/IM  IKOHOMHUYECKH
HeriesiecoobpasHo;

W3penve, KOTOpble TEXHUYECKH BO3MOXKHO M SKOHOMHMUECKU I1eJiecO00pPa3HO HWCIPaBUTh B
YC/IOBHUSIX TIPeTIPUSATHS;

(Bbibepume 0ea uiu 60/1ee npasuibHbIX 8APUAHMOS omeema)

Io pazauuHbiM cmadusiM mMexHO/02UYECKO20 Npoyecca pazauyawm caedyloujue 6uobl
MexXHUYeCcKo20 KOHMpOos:

+IIPOMe)KYTOUHBIN (OreparljiOHHBbIN)

MeTpPOJIOTUUeCKUi

+ Mpe/iBapUTeTbHbIN

BU3YyasbHbIN

B 3aeucumocmu om Xxapakmepa Oeghekmog, 0onyujeHHbIX npu Uu320moejaeHuu u3soe/us,
npou3eo0cmeeHHbll Opak noopazodesisiemcs Hd...

+1CIIpaBUMBIN

BHEIIHUU

BHYTPEHHUM

+ HeunCripaBUMbIH (OKOHUATe/TbHBIM)

ITo Ha3HaueHUl0 KOHMPO/1A pa3Au4am ciedyloujue 8u0bl MeXHUYECKO20 KOHMPO/:
+ TIPOU3BO/ICTBEHHBIH

+ npefynpeiUTebHbIA

TpyMIOBOM

MOOoMNepaLMOHHbIN

TIPOAYKLIUU TTOTPeOUTeISIM

Memoobl KoHmpoa Kauecmea ¢ paspyuwieHuemM mamepuasaa (0demasu) — 3mo...

+ MeTasuiorpaduueckuii

PaZiIiOBOJIHOBBIM

+ XUMUYeCKUn

3/1eKTPOMarHUTHBIN (BUXPEBbIX TOKOB)

ITo mecmy oGHapydceHus depekmoe npou3eo0cmeeHHbIU Opak noopaszodesnsiemcs Ha:
VICTIDABUMBIH

+ BHELLHUU

HeHCIpaBUMbIM (OKOHYATe/IbHbIN)

+ BHYTPeHHUM

DyHKyuu cucmembl mexHUYeCKO20 KOHMPO/1s

CO3/laHue YCJIOBUM, IIPH KOTOPBIX CYI[ECTBEHHO CHM)KAETCS BBIMTYCK OpaKOBAaHHOM MPOYKIIWH;
+ MPHUEMOYHBIN KOHTPOJIb TOTOBBIX U3/1eMui

+ yueT u aHanu3 fieheKToB

+ BXO/IHOUM KOHTPOJIb MaTepyasoB, nosypabprkaToB U KOMIUIEKTYIOLUX WU3/e/ni

ITo oxeamy 066eKmMo8 KOHMpo/is pazauuaiom caedyloujue 6UObl MexXHUUECKO20 KOHMpOo/is
JIETYUYUI UM CKOJIB3SLLUN

CTal[MOHapHbIN

+ CIUIOLIHOM

+ BBIOOPOYHBIIA

Hepaspywarouwjuti KoHmpo/b Kauecmea 6bleaem c1edyloujux euooe:

CIeKTPa/IbHbIN

PEeHTreHOCTPYKTYPHbBIN

+ 371eKTpUYeCcKui



+ MarHUTHBIN

ITo mecmouaxodicoeHuro KOHmMPpO/i51 pa3auyanom cneayrowue 8UO0bl MeXHUUYeCK020 KOHMPpOo/isa

WHCIEeKL[MOHHbBIN
CTaTUCTUYECKUI

+ JIeTy4ri WINA CKOMb3SIUU

+ cTal[MOHapHbIN

Tabmna 7 — Kpurepun orjeHKH ¢()OpMHPOBAaHHOCTH KOMIETeHI[UH

Kog u KpuTepuu olieHrBaHust CHOPMHUPOBAHHOCTH KOMITeTE@HI[UN
HavMeHOBaHUe (4acT KOMIeTeHI 1K)
WHJUKaTopa Ha 6a30BOM YpPOBHE Ha TMOBBIIIIEHHOM YPOBHE
JOCTHKEHUS COOTBETCTBYET OILleHKe COOTBETCTBYeT COOTBETCTBYET OLleHKe
KOMIIETEHI[UH «YZIOBJIETBOPUTE/ILHO» | OLIEHKE «XOPOIIO» «OT/TIYHO»
(uactu 50-64% oT 65-85% oT 86-100% OT MaKCUMaJ/IbHOTO
KOMIIeTeHL[HN) MaKCHMaabHOro 0aiia | MaKCUMa/IbHOTO Oamia
Oasna
NO-11koc-3 Bnazneer matepuaniom [To cymecTBy, [IprHUMaeT akTUBHOe
Pa3pabaTeiBaeT o Teme, HO OTBeYaeT Ha yuyacTve B X0jie TIPOBe/leHUsT
orepaTUBHbIE WCITBITHIBAET MOCTaBJ/IeHHbIE nabopaTopHo-
TIJTaHbI PA0OTEI 3aTpy/iHeHus B BbIOOpe BOTIPOCHI, TIPaKTUYeCKOT 0 3aHSTHS,
MePBUYHBIX TIPUHI[UTIOB 3HaeT NMPUHLUTIBI MpPaBWIbLHO OTBeYaeT Ha
TIPOM3BO/ICTBEHHBI pa3paboTKu pa3paboTKu TIOCTaB/IEHHbIE BOTIPOCHI.
X KOJIZIEKTUBOB U | OTEepaTHBHBIX TJITAHOB oriepaTUBHBIX 3HaeT MPUHILUTIBI
yTIpaBJIsieT UX paboThI TIEPBUUHBIX TIJIAaHOB PabOTHI pa3paboTKy orepaTUBHBIX
JesITe/IbHOCThIO TIPOM3BO/[CTBEHHBIX MepPBUYHBIX TJIaHOB pabOThI MEPBUUHBIX
KOJIJIEKTUBOB U TIPOM3BO/ICTBEHHBIX TIPOM3BO/ICTBEHHBIX

yIipaBJ/IEHUA UX
AeATe/IbHOCTBIO.

KOJIJIEKTUBOB U
yTIpaB/IEHUST KX
JeSITe/TbHOCTBIO,
JIOTTyCKaeT
TIOTPEIITHOCTH B
(hopMynrpoBKax
onpejeneHuH,
pa3pabaTeiBast
OTIepPATUBHbIN T/IaH
pabOoThI TIEPBUUHBIX
MIPOM3BO/ICTBEHHBIX
KOJIJIEKTUBOB U
YIIPaB/IEHUS UX
JesITeTbHOCTBIO.

KOJIJIEKTUBOB U YIIPaBJIeHUsT
UX [1eATe/IbHOCTbI0. YMeeT
pa3pabaThiBaTh
OTiepaTHUBHbIE TJIaHbI PA0OTHI
MePBUYHBIX
TIPOM3BO/ICTBEHHBIX
KOJIJIEKTUBOB U YIIPABJISTh
UX JiesITelIbHOCTBIO. Braseer
HaBbIKaMU pPa3pabOTKH
OTIePATHUBHBIX JIAHOB
paboThI TEPBUYHBIX
TIPOM3BO/ICTBEHHBIX
KOJIJIEKTUBOB U YTIPaBJIeHUsT
WX JIeSITe/TbHOCTBIO.

2 OODEHUBAHME ITMCBMEHHBIX PABOT CTYJEHTOB,

PEIVIAMEHTUPYEMbIX YYEBHBIM IVTAHOM

BeIrosiHeHWe KypCcOBO# paboThI (TMPOEKTa) M0 JUCLIUTIIMHE He TTPeJyCMOTPEHO




3 OITPEJJEJIEHUE PE3YJIbTATA
IMPOMEXYTOUYHOM ATTECTAIIVIN
dopma MPOMeKyTOYHOM aTTeCcTalyu M0 JUCLUIIMHE 5K3AMEH.

OIIEHOYHBbIE MATEPUAJIBI 1 CPEJCTBA /11 IIPOBEPKH
C®OPMUPOBAHHOCTHU KOMITETEHITUAM

YK-1 CriocobeH OCyIIecTB/ISATh TMOMCK, KPUTHUYECKUM aHa/M3 M CHUHTe3 WH(MOpMalvH,
MIPUMEHSTb CUCTEMHbIM MOAXO0/, /151 pelleHUs [10CTaB/IeHHbIX 3a/au.
(lamb omeem Ha sonpoc)

IHoka3amenp kKauecmea — 3mo...

IIpasunbHbili omeem: KOIMUECTBEHHasi XapaKTePUCTHMKAa OJHOTO WM HeCKOIbKUX
CBOMCTB TMpPOJYKLMM, BXOJSAIIMX B ee KauyecTBO, paccMaTpvBaeMasi TPUMEHHMTEeNbHO K
orpeie/ieHHLIM YC/IOBUSIM ee CO3[jaHus U SKCITyaTaldy WK TTOTped/ieHus;

Cucmema kauecmea — 3mo...
IIpasunbHbili 0meem: COBOKYITHOCTb OPTaHU3aLIMOHHOM CTPYKTYphI, obecrieunBarolei
OCyIIleCTB/IeHHE 0011[ero

Ymo makoe npoayKT?

IMpasunbHbili omeem:  MaTepuanu3oBaHHBIA  pe3y/lbTaT  Ipoliecca  TPY/OBOM
JesITeNTbHOCTH, 00J1aZiatolHi T10/1e3HBIMU CBOMCTBAaMHU, TIOJYUeHHBIM B OTpe/ie/leHHOM MecTe 3a
oripe/ie/IeHHbI UHTepBa/l BpEMEHU U TpeiHa3HaueHHBIH /IJ1s1 UCII0/Ib30BaHUs TIOTPeOUTeISIMUA B
1[eJISIX Y/IOBIETBOPEHUS UX MOTPeOHOCTel Kak 0011[eCTBeHHOT0, TaK M IMUHOT'O XapaKTepa.

Yem o0ecreunBaeTcs1 KAUeCTBO NMPOAYKLMU HA CTafiMU U3rOTOB/IeHUs?

IMpasunbHbili Omeem: KaueCTBOM HOPMAaTHBHO-TEXHHUUECKOW [OKYMeHTal[ul Ha
W3roTOB/IeHWe TIPOAYKIIMH, KaueCTBOM 000pyZ0OBaHMs, OCHACTKHA, UHCTPYMEHTBI, T10Ty4aeMOoro
ChIPbSi, MaTepuaioB, KOMIUIEKTYIOIIUX.

YTo TaKkoe HOMeHK/IaTypa NoKa3are/ed KauecTBa NPOAYKIUU?

IMpasunbHbili omeem: COBOKYITHOCTb —TIOKa3aTejiel KauecTBa TPOAYKLUUU  TIO
XapaKTepHu3yeMbIM CBOMCTBaM, HOPMAaTHMBHO TIPUHATas [Jis OL€HKH YPOBHSI KauecTBa 3TOM

MIPOJYKLIUH.
(Bbibepume 08a npasu/ibHbIX 8APUAHMO8 Omeema)

B 3asucumocmu om Xxapakmepa OJegekmos, O0onyujeHHbIX nNpu U320moejaeHuuU
u3desusi, Npou3800CMeEeHHbIl Opak nodpazoe/isiemcs Hd...

+UCIpaBUMBbIN

BHELLHUM

BHYTPEHHUH

+ HeUCIpaBUMbIN (OKOHUATeJIbHBIN)

ITo Ha3HayeHul0 KOHMPO/1A pa3AU4aOm caeoyoujue uobl MeXHUYeCK020 KOHMpOs:
+ MIPOU3BO/CTBEHHBIN
+ npeayrnpeAnTenbHbINA



IpyNIoBOM
NooneparuoHHbIN
MIPOAYKLIMY TTOTPeOUTeIsIM

Memoobl KoHmpoas Kauecmea ¢ pa3pyweHueM mamepuana (demaau) — 3mo...
+ MeTasuiorpaduueckuii

PaZilOBOJIHOBBIN

+ XUMUYECKUI

3/1eKTPOMAarHUTHBIN (BUXPEBBIX TOKOB)

YK-2 CriocobeH ompeziesisiTh KPYyr 3a/lad B paMKaX IMOCTAaBJIEHHOW e/ M BbIOMpATh
OITHUMaJIbHbIe CTIOCOOBI UX pelIeHus, UCXO/s U3 JeUCTBYIOLIMX MPABOBbIX HOPM, UMEIOIINXCS
pecypcoB ¥ OrpaHUYeHUM.

(Zlamb omeem Ha sonpoc)
UTo Takoe cucTeMa ynpaB/ieHHs KaueCTBOM NMPOAYKIMHU?

IIpasuabHbili omeem: COBOKYITHOCTb YIIPAB/ISIFOLIMX OPraHOB M 0OBEKTOB YTIpaBJIeHUS,
B3aMMO/IeMCTBYIOIIMX C ITOMOLIbI0 MaTepHa/bHO-TEXHUYECKHUX U HMH(OPMAaLMOHHBIX Cpe/iCTB
TIpU YIIpaBJ/IeHUM KauyeCTBOM MPOAYKLIMU

YTo TaKoe 3HAaK COOTBETCTBHA?

IIpasunbHbili omeem: 3apervCTPUPOBaHHbBIN B YCTAHOBIEHHOM TMOPSiIKe 3HAK, KOTOPhIM
M0 TMpaBWaM, YCTaHOBJIEHHbIM B [JJaHHOW cucTeMe CepTU(dUKALWK, TOATBEpP)KIAeTCst
COOTBETCTBHE MapKUPOBAHHOMW MM MPOAYKIIMU YCTaHOBJIEHHBIM TPeOOBaHUSIM.

CmamucmuuecKoe pezy/iupoeaHue mexHo/102u4ecKux npoyeccoe — mo

IIpasunbHbili omeem: KOPPeKTHPOBaHWe 3HaueHWil IapaMeTpoB TeXHOJOrMUecKoro
rpoijecca 10 pe3yJbTaTaM BbIOOPDOYHOTO KOHTPOJISI KOHTPOJMPYEMbBIX TIapaMeTpPOB ISt
obecrieueHnst HeOOXOAUMOTO YPOBHSI KaueCTBa MTPOAYKLIVH.

Kakasa ocHoeHnas ues/ib cucmembl mexHuUu4ecKoeo KOHmpO/IH?

IIpasunbHbili omeem: CO3[aHHe YCJIOBUM, TIPU KOTODPBLIX CYIIeCTBEHHO CHUKaeTcs
BBINTyCK OpaKOBaHHOM MPOAYKLIMH, YUeT U aHaiu3 jeeKToB

(Bbibepume o0uH npasu/bHbilli 6apuaHm omeema)

Cmaudapmbl UCO cepuu 9000 ycmaHnagauearom:

+ e[UHbINA; TIPU3HAHHBINA B MUpe MO/JX0[| K JOTOBOPHBIM YCJIOBUSIM TI0 OLIEHKe CHUCTeM
KauecTBa U OJHOBPEMEHHO perjaMeHTUDPYIOIIUM OTHOLLIeHUSI MeXAY TIOCTaBLUKOM U
norpebuTesiemM

COBpEMEHHYI0 MeTOZI0/IOTHI0 MeHe/I)KMeHTa KaueCcTBa

COBOKYITHOCTb CBOMCTB U XapaKTepUCTUK NPOAYKLIUU (YCIYTH).

MEpOTIPUSITHS 110 00ecrieueHN 0 KauecTBa.

CmaHdoapmsl 0151 ynpae/ieHusi Ka4ecmeom npodyKyuu Obiearom:
+ rocy/lapCTBeHHbIe, MeXX/IyHapOoHble, OTpac/ieBble, MPeATPUSIITHSI.
rocy/lapCTBeHHbIe, MeXX/yHapO/iHble, OTpac/eBble.



rocy/lapCTBeHHbIe U MeKyHapOJHble.
roCy/lapCTBeHHbIe U OTpacjeBble.

O6%ekmom cmaHoapmu3ayuu He Mo2ym Obimb...
+ NpoLeCChbl ¥ YC/IYyTH, IPOAYKLIMS

MPOAKLIKS

HOY-Xay

METOZbl U3MepPeHUM ¥ KOHTPOJISL.

OxkoHuUaTe/lbHBIE pe3ynbTaThl 00yueHUs (hOpMHUPOBaHHS KOMIIETEHLIUM) OIpe/esIFOTCs
TOCPeAICTBOM TiepeBosia 06asioB, HAOpaHHBIX CTYJEHTOM B IPOLieCCe OCBOEHUs AWCLUIUIVHBI, B
OLIeHKMU:

— 6a30BBIN ypOBeHb CHOPMHUPOBAHHOCTH KOMITETEHI[UM CUMTAETCS JOCTUTHYTBHIM, €C/TH
pe3y/ibTaT OOyUYeHUs] COOTBETCTBYET OI[eHKe «y0BiAeTBOpUTeNbHO» (50-64 pelTHHTOBBIX
6aioB);

— MOBBIIIEHHbIN ypOBeHb C(HOPMUPOBAHHOCTH KOMITETEHIIUM CUUTAETCSl JOCTUTHYTBIM,
eC/I pe3yJibTaT 00yueHUs] COOTBETCTBYET OLIEHKaM «XOpoIIo» (65-85 peMTUHIOBBIX 0a/ioB) U
«0T/INYHO» (86-100 pelTHHTOBBIX OasIIOB).

4 TIOPSI/IOK ITIPOBEJEHUA IIOBTOPHOU
IMPOMEXYTOYHOM ATTECTAIIUU

dopMa NMpoMe>XKyTOUHOM aTTeCcTal[iu 0 AUCLIUIUIMHE 3auem.

[ToBTOpHAst NpOMEXXyTOUYHAs! aTTeCcTalusl M0 AUCLUIIMHE TIPOBOAUTCS C UCTIOIb30BaHUEM
3aJlaHUl JJ1s OIleHKH ChOpMHPOBAaHHOCTH KOMITeTEHIIMH Ha 6a30BOM YPOBHE T10 BCEM MOJYJISIM,
BXOJSALIUM B CTPYKTYPy JAUCLIMIUIMHBI 3a CEMeCTp, MO0 WUTOraM KOTOPOrO CTYy[EeHT HuMeeT
aKa/leMUUeCKYH0 3a/]0/DKeHHOCTb.

@oH/J, OLIEHOYHBIX CPeACTB JJisl MPOBeeHUs] TTOBTOPHOM MPOMEXYTOUHOM aTTecTalyu
(¢opmupyeTcss U3 UuMC/Ia OLIEHOYHBIX CpPeACTB IO TeMaM pa3/ie/ioB, KOTOpble He OCBOEHbI
CTYJ€HTOM.

IlpumeuaHue:

JToro/THUTETbHBIE KOHTPOJIbHBIE WCITBITAHUS TPOBOJSATCS Ui CTY/IEHTOB, HaOpaBIIMX
MeHee 50 6a/10B (B COOTBETCTBUH C «[10/I0’KEHHEM O MOAY/TbHO-PEUTUHTOBOU CUCTEMEY).

Tabnuna 8 — Kpurepuu oneHKH chopMHPOBAHHOCTH KOMIIE€TEHI[HH

KpuTepuu olieHrBaHus CHOPMHUPOBAHHOCTH KOMITET@HI[UH
Kop v HauMeHOBaHUe UHAMKATOpa (uacTy KOMITeTeHI[1N)
JIOCTVKEHUST KOMIIeTeHLIUN Ha 6a30BOM ypOBHe
(4acTy KOMIIeTeHI1H) COOTBETCTBYeT OLleHKe «3auTeHO» 50-64% oT
MaKCHUMaJIbHOTO Oasia
N1-2yx., HaxoguT v KpUTHUUECKH BraieeT MaTeprasioM T0 TeMe, HO UCTIBIThIBAeT
aHa/nM3upyeT WHGOPMALIIO, 3aTpyJHeHUs] HAXOUTb U KPUTUUECKU aHaTU3upyeT
HeoOX0IMMYHO [1Jisl PelleHuUs vMH(OopMaLMo, He0OXOJUMYIO /IJIs1 pellieHus OCTaB/IeHHON
MOCTaB/IeHHOU 3a/lauM. 3afiaum, B BbIOOpe criocoba pelieHrst KOHKPETHOU 3ajauu
N-2yx., [IpoeKkTupyeT peliieHUe TIPOEKTa, UCXO/IS U3 JIeHCTBYIOIIMX MPAaBOBLIX HOPM U
KOHKDEeTHOM 3a/lauM MPOeKTa, HMIMEIOLUXCS PeCYPCOB.
BbIOMpas ONITUMa/IbHBIN CI1I0Co0 ee
pellieHus1, UCXO/s U3
JIeHCTBYIOIIMX MPAaBOBBIX HOPM U
HMMEIOLUXCsI PeCypCcoB U
OrpaHUYeHuH.
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