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Ta6mmma 1 — [TacmopT doHIa OIEHOYHBIX CPEICTB

9KOHOMHYCCKHUEC PCIICHNS B

Monaynb AMCUUTUIAHBI dopmupyembie O1LeHOYHbBIE KonnuectBo
KOMITCTCHIIMH HJIA UX MaTepuaibl U CpeACTBa
JacTH
Monayab 1| YK-10 Cnocoben TCk 16
TeopeTnueckue MPUHUMATH 00OCHOBaHHBIC
OcHOBBI SKOHOMHUYECKUE PEIICHHS B
MapKeTHHIa pa3IMYHBIX 00JacTax
OcHOBBI KU3HEACITSIBHOCTH
COBPEMEHHOTO
MapKEeTHHTa
OcCHOBHBIC YK-10 CnocobeH TCk 29
KOHIICTIIINK Pa3BUTHUS | IPUHUMATh 00OCHOBAHHbBIC
MapKeTHHTa YKOHOMHYECKHUE PEIICHHUS B
Pa3IUYHBIX obacTsax
JKU3HEACITCIIBHOCTH
Cucrema VYK-1 Crnocoben TCk 36
MapKETHHTOBOM OCYIIECTBIISATH TTOUCK,
nHpopmanuu U | KpUTHYECKUH aHAIU3 U
MapKETHUHTOBEIC CUHTE3 UHPOpMAITUH,
HCCIeA0BaHUS MIPUMEHSATh CHCTEMHBIN
MOJIXO/T IS PEIICHUS
MTOCTABJICHHBIX 3aJ1a4
Cermenranus peiaka | YK-10 Criocoben TCxk 32
MPUHUMATh 00OCHOBAHHBIC
SKOHOMHYECKHUE PEIICHHS B
Pa3IUYHBIX obacTsax
JKU3HEACITCIIBHOCTH
Moayas 2 YK-10 Crniocoben TCk 19
Kommuiexc MPUHUMATh 00OCHOBaHHBIC
MAapKeTHHIa U ero HKOHOMHYECKHUE PEIICHHUS B
3JIEMEHThI» pa3TMYHBIX 00JacTax
KU3HEACITSIIBHOCTH
ToBapHas noJnuTHKA
MapxkeTuHroBas OIIK-3. Crnocoben TCk 40
cpena aHAIU3UPOBATH u
COJIEPKATEIHHO OOBSCHATD
MPUPOAY IKOHOMHUYECKHX
MPOIIECCOB HA MHUKPO- U
MaKpOYpOBHE
IlenoBas moauTHKA VK-10 Criocoben TCx
MPUHUMATH 00OCHOBAHHBIE
SKOHOMHUYECKHE PEIICHMS 16
B PA3JIMYHBIX 00JIACTAX
KU3HEIEITEILHOCTH
Kanamst YK-10 Cnocoben TCx
TOBapOABMKCHUS MPUHUMATH 00OCHOBaHHBIC 15




Pa3IUYHBIX obmacTtsx
KH3HEIIESTSITLHOCTH

[IponBu:xenue ToBapa

VK-10 Cnocoben
IPUHUAMATh 00OCHOBAaHHBIE
OKOHOMHNYCCKHC peH_IeHI/ISI B
Pa3InYHbBIX 00J1aCcTAX
KNU3BHCACATCIBbHOCTHU

TCxk

23

Mex1yHapoaHbIi
MapKETHHT

YK-10 Cnocoben
IPUHUMATh 00OCHOBAaHHBIC
HKOHOMUYECKUE PEIICHHUS B
Pa3IMYHBIX obnacTsx
YKU3ZHEJESATEIbHOCTH

TCk

25

1 OueHovHble MaTepHAJIbl, HEO0X0AMMBIE /1151
OLEHKHU 3HAHUI, YMEHH ¥ HABBIKOB J1eSITeJIbHOCTH

B [Ipouecce OCBOCHUSA JUCHHUIIIMHBI

Tabmuua 2 — PopMupyeMble KOMIIETCHIUN *

Kon u nHaumenoBanue Kon u HanMeHoBaHMe HHIMKATOpA OneHouyHbIe MaTepUabl
KOMIIETEHIIUU JIOCTUKEHUS] KOMIIETEHIIUU U CpeJCTBa
(4acTH KOMIICTCHITUH )
Monayab 1 TeopeTnueckne 0CHOBbI MAPKETHHTA

YK-10 Crocoben | MJI-1vk-10 3HaeT 6a30BbIe MPUHITUTIBI TectupoBanue
MIPUHUMATH (GyHKIIMOHUPOBAHMS SKOHOMHKH U
000CHOBaHHBIE SKOHOMMUYECKOTO Pa3BUTHS
SKOHOMHUYECKHUE N/-2yk-10 [lonnmaeT nenu u MexaHu3mbl
pelIeHNs B Pa3JIMYHBIX | OCHOBHBIX BUOB OCYAapCTBEHHON
obmacTsax COLIMAJIbHO-9KOHOMHUYECKOM MOIUTUKH
KU3HEIEATSIIBHOCTH N-3yk-10 OOOCHOBBIBaET  MPUHSITHE

SKOHOMMUYECKUX PEIIEHHUH, HCIIONb3YyET

SKOHOMMYECKHNE UHCTPYMEHTBI U METObI

IIPU BBINIOJHEHUH KOHKPETHBIX 3a/1a4 U

JIOCTUKEHHSI IOCTaBJICHHBIX LieIeH
VYK-1 Cnocoben N-1yk-1 AHanu3upyeT 3aaady, BbIAEIAA TectupoBanue
OCYIIECTBIISATh IIOUCK, | €€ 0a30BbIE COCTABISAIOLINE
kputnyeckuii ananm3 U | UJ1-2yx.1 OcylecTBIIseT OUCK U
CUHTE3 UH(POpMAIMK, | KPUTUYECKHUI aHaIu3 uHpOpMaIuy,
IPUMEHSATh CUCTEMHBINH | HEOOXOAUMOM JUIs pelIeHus
MOJIXOJI AJIs PEeLlIeHUs] | MOCTaBJICHHOM 3ajaun
IIOCTABJICHHBIX 3a7a4 N1-3yk-1 [Inanupyet BO3MOKHbBIE

BapHaHTbI PELICHUS 33a4H, OLlEHUBas

UX JIOCTOMHCTBA M HEJJOCTATKH

N/I-4yk.1 Onpenenser u oreHuBaeT

MOCJIEACTBHS BO3MOYKHBIX PELICHUN

3aJ1a4u

MoayJb 2 KomiuieKC MAPKETHHTA U €ro 3JIEMEHThI»

YK-10 Cnocoben | U/I-1yk-10 3HaeT 6a30Bble MPUHIIUIIBI TectupoBanue
MPUHUMATD (yHKIIMOHUPOBAHUS SKOHOMHKH U
000CHOBaHHBIE 9KOHOMMUYECKOTO Pa3BUTHS
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3KOHOMHUYECKUE NJ-2yk-10 [ToHnMaeT nenm u MexaHu3Mbl

pEeLIeHNs] B Pa3IMYHbBIX | OCHOBHBIX BUJIOB IOCYJapCTBEHHOM

obmacTsax COLIMAIbHO-3KOHOMUYECKOM MOJIUTUKHI

JKU3HEIEATEILHOCTU N/-3yk-i0 OOOCHOBBIBa€T  NPHHATHE
SKOHOMHUYECKHUX PEHICHUH, HCIOJIb3yeT
SKOHOMHUYECKUE UHCTPYMEHTBI U METObI
MPU BBIMOJHEHUH KOHKPETHBIX 3a/Jad U
JIOCTHKEHHS TOCTABJICHHBIX LIEJICH

OIIK-3. Crnoco6en | UI-1omk-3 [Tonumaet nBrkymue cuiibl 1 | TectupoBaHue

aHaJIM3UPOBATH U | 3aKOHOMEPHOCTH SKOHOMHYECKUX

coJiepKaTesIbHO MPOIIECCOB HA MUKPO- U MAaKPOYpPOBHE

o0bsacHiATE  mpupoxay | MJI-2omnk-3 AHanusupyer u

SKOHOMHUYECKUX WHTEPIPETUPYET JaHHBIE O COLMAJIBHO-

MPOIECCOB HAa MUKPO- U | SKOHOMUYECKHUX SIBJICHUSIX MU IPOIEccax

MaKpOYpOBHE Ha MUKPO- U MAaKpOYpPOBHE

OueHouHble MaTepuajdbl H CpPeACTBA [JIA MNPOBePKH CcHOPMUPOBAHHOCTH
KOMIIeTeHI Ml

Monayab 1 TeopeTnueckne 0CHOBbI MAPKETHHIA
Tema 1 OcHOBBI COBPEMEHHOT0 MAPKEeTHHIa
Komnviomepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.

Ecau cnpoc mnpeBblIaeT mpenioKeHue,

rOCHOJACTBYeT JHKTAT NPOU3BOAUTENEH H

NMPoJaAeTCcs TO, YTO NPOU3BOAUTCS, TO TAKASI CUTYallUsl HIMeeT Ha3BaHHe:
CoBepilieHHas KOHKYPEHIUS

PriHOK nOKymaresnst
Monononus
+ PriHOK npogaBLa

Ecyin npeanokeHne npeBbIaeT CIPoOC ¥ NPOM3BOANTCS TO, YTO HEO0X0AMMO OTPEONTEII0,
TO TAKAS CUTYallusl UMeeT HA3BaHMe:
CoBepiieHHass KOHKYPEHLUS

+ PpiHOK TTOKymaTesns
Mosnomnonus
PeIiHOK mposaBa

Crnpoc Ha TOBap, KaK KaTeropusi MApKeTHHIA — 3TO:
Hyx1a B KOHKpETHOM BUI€ MTPOTYKIIUU

[TorpeGHOCTH B TOBape

+ [loTpebHOCTE B TOBape, KOTOpast MOKET OBIThH OIJIAY€Ha NOTPEOUTENEM

HpaBI/IHLHOFO OTBE€Ta HET

3anpoc Ha TOBap, KAK KaTeropusi MapKeTHUHIa — ITO:
+ Hyx1a B KOHKPETHOM BUJI€ MTPOTYKITUU

[TorpebHOCTH B TOBape

HOTpC6HOCTB B TOBApE, KOTOpast MOXKECT OBITh OILTAYEHA HOTpe6I/ITCJICM

IIpaBUIBHOTO OTBETA HET

Kakoe wu3 yka3aHHBIX oOmIpeleeHMH COOTBETCTBYeT MAPKETHHIOBOMY OINpe/iesIeHUI0
pbIHKA?

PbIHOK — 3TO HaceneHUe JAHHOTO peruoHa

PbIHOK — 3TO YacT moTpeduTenei, UHTEPECyOIIMUXCS TOBapamMH Baieil (upmbl

PeiHOK — 3TO moTpebuTenu, KOTOpble MMEIT (PMHAHCOBBIE BO3MOXKHOCTH JJIsI TPUOOPETEHHS
TOBapa

+ PBIHOK — 3TO COBOKYITHOCTh NOTEHIUAIBHBIX U CYIIECTBYIOIUX MOTpeOuTenen
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Kakas u3 nepe4ncieHHbIX HUKe (PYHKIMIA He SIBJISIeTC MAPKEeTUHIOBOM (PyHKUMeH?
durHaHCOBasA

[IpousBoacTBEHHAsA

+ Onpenenstomas puck

AHanmM3upyro1as peIHOK

Kakoii u3 n1eBu30B 0T00paxkaeT cogep:kaHue NPUHIUIA MapKeTHHIa « BinsiHne Ha PHIHOK»:
[Ipou3BoauTE TO, YTO MPOJAETCA, & HE IPOJABATH TO, YTO IPOU3BOJAUTHCS

+ «IToTpeburenb-Kopoby

«Co3pnaBas ToBap, co3faBail U MOTPeOUTEIN»

IIPABWJIBHOTO OTBETA HET

Kakoii u3 1eBH30B 0TOOpaxkaeT cojaepKaHue NPUHIMIIA MAPKETHHIA «SHAHUE PBIHKA»:

+ «IIpou3BoauTh TO, YTO IPOAAETCS, @ HE IPOJABATH TO, UTO IPOU3BOJIUTHCS»
«IToTpeduTenb-Kopob

«Co3znaBas ToBap, co3aBail U NOTPEOUTEISD

IIPaBUJIILHOTO OTBETA HET

Kakoii u3 neBu3oB oTto0paxaer cojepkaHue NPUHLIMIIA MAPKETHHIA «IIPHCIOCO0JIeHHE K
H3MEHEHUSIM PBIHKA»:

«IIpou3BoAUTH TO, YTO MPOAAETCS, @ HE IPOAABaTh TO, UTO MPOU3BOIUTHCS
«IToTpeduTenb-Kopob

+ «Co3naBas ToBap, co3aBail U MOTPEOUTEN»

[IpaBuUnIBHOTO OTBETA HET

IToTpedHOCTD- 3TO?

KonnuecTBo neHer, KoTopoe MOTpeOUTENh MOXKET HCIOJIb30BaTh AJIS YAOBICTBOPEHHS CBOMX
HYX]T

+ Hy»kna, BorioleHHas B KaKyl0-TO KOHKPETHYIO (popmy

ToBap, KOTOPEI crTOcOOEH YIOBIETBOPUTH HYXTy TOTPEOUTEIS

[IpaBuUnIBHOTO OTBETA HET

PriHOK mokynarteist onpeessieT CUTYalMI0, KOTa HA PbIHKe oTMe4YaeTcsi?

0OJIBIIIOE YKCIIO ITOTpeduTENeH

+ MpeBbILICHUE NPEATIOKEHUS HaJl CIIPOCOM

[TpeBsllieHME cIIpOca Ha/l MPEITI0OKEHUEM

MPAaBUJIBHOTO OTBETA HET

Korna BO3HHK MapKeTHHI KaK PbIHOYHASI KOHUenuusi?

1109

+1902

1802

1209

OTtkyna Geper cBOe HAYAJI0 MAPKETUHT?

Nranus

Benukobpuranus

+CIIA

ITopryranus

Korna pacnpocrpannics MapkeTHHI B YKpause, Poccun, a Takxke B crpanax banrum n
Bocrounoii EBponbi?

Hauano 80-x

90-e

Cepenuna 70-x

+Hauaimo 90-x

Kaxkoe onpeesienue 1aeT oAMH U3 OCHOBaTeJIeil COBpeMEHHOM TeopuHu MapKeTHHra ®@uiaunn
Kotnep?

MapkeTHuHT — 3T0 HayKa, KOTopas NPEeAJaraeT CUCTEMY MBIIUIEHUS U UIEOJIOTMYECKYI0 OCHOBY
MpeIPUHUMATEIbCKOMN e TeIbHOCTH



+MapKeTHHr — BU/I UYENOBEYECKOW JeATEeIbHOCTH, HAINPABICHHBI Ha YIOBJIETBOPEHHUE
noTpeOHOCTEH MoCpeICTBOM OOMEHa

MapxkeTuHr — mporece MIaHuPOBAHUS, IPOIBIDKCHHUS, PEATN3allH U YIPABJICHUS TOBapaMH U
ycIayramu

MapKeTuHr-3T0  BHJ YEJIOBEYECKOH JEATEIbHOCTH, CYTh KOTOPOTO 3aKJII04aeTcs B
[EJICYCTPEMIICHHOCTH M ATOM JEATEeIbHOCTH Ha TOUCK MOTpeOHOCTel moTpeduTeneii, ux
yIIOBJICTBOPEHHUS C MAKCUMAIbHOW PUOBLIBIO JUISl IIPOU3BOIUTENEH

Kakylo cucremy npejacrasJisieT 000l MapKkeTHHI?

[IpousBoacTBEHHYIO

CObITOBYIO

+IIpon3BoaCTBEHHO-COBITOBYIO

IIpaBUIBEHOTO OTBETA HET

Tema 2 OcHOBHbIE KOHLENIIUH PA3BUTHS MAPKETHHIa
Komnvromepnoe mecmuposanue (TCk):

Buwibepume ooun eapuanm omeema.

Konuenmusi koMMep4ecKuX yCHIHM 3TO:

+ CocpeloTOYeHHOCTh Ha HYXKAaxX MpoaaBIa
CocpenoTOYEeHHOCTh Ha JOCTHKEHUH LeNN
CocpetoTOYeHHOCTh Ha HYKIaX MOTPEeOUTEs

[TpaBUIBHOTO OTBETA HET

KoHuenuus 41cTOro MapKeTHHIa 3T0:

CocpenoTOYeHHOCTh Ha HY’KJax MpoJiaBLa
CocpenoTOYeHHOCTh Ha JOCTHKEHUH LENH
+CocpeI0TOYEeHHOCTb Ha HYXJ1aX NOTpeOUTeNs

IIpaBuUIBHOTO OTBETA HET

KoHuenuus coBepmeHCTBOBAHNUS MPOU3BOACTBA 3TO:
CocperoTOYeHHOCTh Ha HYKIax MpoJaBIa
+CocCpeI0TOYECHHOCTD Ha JIOCTUKEHUH 11eTTN
CocpenoTOYeHHOCTh Ha HYXKAaX MOTPeOUTes

[TpaBUIBHOTO OTBETA HET

KoHuenuus coBepuieHCTBOBAHNS TOBapa 3TO:
CocpenoTOYeHHOCTh Ha HYKax MpoJiaBla
CocpetoTOYeHHOCTh Ha JOCTHKEHUH LENH

+ CocpeloTOYEHHOCTh Ha HYKAaxX MOTpeOUTes

IIpaBHUIBEHOTO OTBETA HET

KoHuenuus conuaabHO-3THYECKOI0 MAPKETHHIA 3TO:
CocpetoTOYeHHOCTh Ha HYKIax MpoJaBIa
CocpeoTOYeHHOCTh Ha JOCTHKEHUH LeNH

+ CocpeloTOYEHHOCTh Ha HyK/1ax MOTpeOuTeNs U Ha HyX/1ax o0IIecTBa
[TpaBUIBHOTO OTBETA HET

Konuenuusi uHTeHCHPUKANMN KOMMEPUYECKHX YCUJIHIA ITO:
CocpenoTo4eHHOCTh Ha MOJYyYeHUH TpUuObUIN
Cocpet0TOUEeHHOCTh Ha HYKJaX MOTPEeOUTENs.
+Cocpef0TOYEHHOCTh Ha IICUX0JIOTHYEeCKOl 00paboTKe KIIMeHTa
IIpaBuUIBHOTO OTBETA HET

3ajauM MapKeTHHIa PU CKPBITOM CIIpoce SIBJISIETCS:
OTpicKaHme crioco0OB CTITAXHBAHUS KOJICOAHUS B pacIpeeIICHHH CIPOca
CokpalieHre CepBUCHBIX yCIyT

+Co3znmanue ToBapoB, dPPEKTHBHO YIOBICTBOPSIONINX CITPOC
[TpaBUIBHOTO OTBETA HET

3ajaul MapKeTHHIa MPHU HEPeryJsIPHOM CIIpoce SIBJISIETCS:
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+OrtbIcKaHue cioco00B CriakMBaHUS KoJeOaHus B paclpeieeHHH crpoca
CoxkpallieH1e CEpBUCHBIX YCIIyT

Coznanue ToBapoB 3(h(HPEeKTUBHO yIOBIETBOPSIOMIMX CIPOC
IIpaBUIBEHOTO OTBETA HET

3agauM MapKeTHHIa NPU Ype3MEePHOM CIIpoce ABJISIeTCH:
OTpickanme cnocoOOB CriaXWBaHUs KoJeOAHUS B paclpeIeIeHUH Cripoca
+CoxkpanieHue CepBUCHBIX yCIIyT

Coznanue ToBapoB 3(Hh(PEKTHBHO yIOBICTBOPSIONINX CIIPOC
[IpaBunBHOTO OTBETA HET

PemapkeTuHr cBsi3aH c:

HeratuBHbIM cipocom

+CHIKAIOIKMCS CIIPOCOM

Upe3mepHbIM CIIPOCOM

OtcyTtcTBHEM cripoca

JleMapKeTHHT CBSI3aH C:

HeraruBHbiM cripocom

CHmXaroummcs CrpocoM

+Upe3MepHBIM CIIPOCOM

OTtcyTcTBUEM CITpoca

CuHXpOMapKeTHHT CBSI3aH C:

HeratuBHbIM cipocom

CHIKAIOIMMCS CITPOCOM

Upe3mepHbIM CIIPOCOM

+OtcyTCTBHEM CIIpoca

KonBepcHOHHBII MAPKETHHT CBSI3aH C:

+HeraTuBHBIM CITIPOCOM

CHmXaroummcs CripocoM

UpesMepHBIM CIIPOCOM

OTtcyTcTBUEM CITpoca

CTUMYJTUPYIOLIUI MAPKETHHT CBSI3aH C:

HeratuBHbIM cipocom

CHIKAOIMMCS CITPOCOM

YpesMepHBIM CIIPOCOM

+OtcyTCcTBHEM CIIpoca

Hoanep:kuBaromuii MApKETHHT CBA3AH C:

HeraruBHbIM cripocom

CHIXaroummcs CrpocoM

+110THOLIEHHBIM CITIPOCOM

YpesMepHBIM CIPOCOM

Pa3BuBawomuii MAapKeTHHI CBSI3aH C:

HeratuBHbIM cipocom

CHIKAOIMMCS CITPOCOM

+CKpBITBIM CIIPOCOM

Upe3mepHBIM CITPOCOM

BaaroxenarejlbHOe OTHOLICHHE TMOTpeOHMTede K IIMPOKO PacHpoCTPAaHEHHBIM U
AOCTYIHBIM 10 IleHe ToBapaMm (ycJiyram)- 3T0 OCHOBaHHe /IJIsl peajii3allud MAapKeTUHI0BOi
KOHUenuuu?

CoBepIeHCTBOBAHMS TOBAPA

HuTeHcupuKamm KOMMEpUYECKIX yCHITUH (pekiama)

+ CoBepIlIeHCTBOBAHUS IPOU3BOICTBA

[TpaBrIIBHOTO OTBETA HET



OpuenTanus upmMbl HA U3BJIeYeHNe NMPUOBLLIM B OCHOBHOM 32 CYeT YBeJUYeHHUs1 00beMOB
NPOAAK MPOU3BOAMMOro ToBapa (yCJIyru) XapakTepHa 1Jis1?

Crpareruu COBpeMEHHOIO MapKETUHIa

+ MHTeHCHUKai KOMMEPUYECKUX YCHITUI

Crpareruu coBepIICHCTBOBAHMS IIPOU3BOJICTBA

IIpaBUIBEHOTO OTBETA HET

Crparerusi, NoOCTpOEHHAas1 HA MPEAIOJI0KEHUH, YTO MOTPeduTe M OyaAyT MOKYNATh TOBAPHI
(Yeayrn) To/1bKO HaMBBICHIEr0 Ka4ecTBa, COOTBETCTBYeT MAPKETHHIOBOM KOHIENIUH?
CoBepLIeHCTBOBAaHHUS IPOU3BOJICTBA

CoBpeMEHHOI0 MapKETHHIa

+ CoBeplleHCTBOBaHUS TOBapa

IIpaBUIBEHOTO OTBETA HET

CorjlacHO MAapKeTHHIOBOM KOHUenuuu, asA 3¢PeKTHBHOr0 (YHKIHMOHMPOBAHUS B
YCIOBHSAAX PBIHOYHON JKOHOMHMKHM NpeInpHusiTHe JOJLKHO CTPEMHTBCS K IOJY4YeHHIO
MaKCHUMAJIbHOI NPUObLIM OT CBOEH 1eATeJIbHOCTH 32 CHeT?

[Tonnepkanuss MaKCUMaJbHBIX, JOIYCKaeMbIX KOHbIOHKTYPOI pbIHKA, LIEH Ha TOBApbI (YCIIyIH)
MakcumanbHOr0 CHHXKEHHS U3JIEPKEK IPOU3BOICTBA

+Haunyumiero yaoBIeTBOpEHUsl CIpoca KIMEHTYphl Ha ToBapbl HauOosnee BulrogHeiM aiis
OpeanpusITis 00pazomM

Bce oTBeTsI BepHBI

Konuenuus uHTEeHCH(PUKAINH KOMMEPYECKUX YCHJIMH ompeae/sieT HeJlb MAPKeTHHIOBOM
NAeATeJIbHOCTH- YBeJIHYeHHe MPOJaK 32 cueT?

MCII0JIb30BaHUSI HHTEHCUBHBIX TEXHOJOTUM MPOU3BOJCTBA

+ CtuMynupoBaHust cObITa

Y noBieTBOpeHus MOTpeOHOCTEH TOTpeOuTEeICH

IIpaBuUIBHOTO OTBETA HET

Kakasi koHuenumusi yTBep:KaaeT, YTO MOoTpeduTEe]H OYAyT OJArOCKJOHHBI K TOBapaM H
ycayram, IIMPpoOKO pacnpocTPaHeHHbIM M JOCTYIIHBIM 110 LeHe?

+ CoBeplLeHCTBOBaHUS TPOU3BOACTBA

CoBeplilieHCTBOBaHUE TOBapa

WHuTeHcupukanimy KOMMEpUYECKUX YCHIIUI MapKeTHHTa

Kakasi koHuenuusi yTBep:KIaeT, 4To morpedurTeM OyayT OJIArOCKJOHHBI K TOBapaM M
ycayraM BbICIIEIr0 Ka4ecTBa, He3aBHCHMO OT LIeHbI?

CoBeplilieHCTBOBaHUS MPOU3BOACTBA

+ CoBepIIeHCTBOBaHUE TOBApa

HNuTeHCupUKauu KOMMEPUYECKUX YCHIINN MapKeTHHTa

Kakasi koHuenuusi yrBepkaaer, 4To KeJJaeMoro o0beMa NMpPOAaXK HeJb3s J0CTHYb, €CJIH
OTCYTCTBYET arpeccMBHas pekJjama?

CoBepiieHCTBOBaHUS IPOM3BOACTBA

CoBeplilieHCTBOBaHUE TOBapa

+ MHTeHCHuKau KOMMEPUYECKUX YCHIIUI MapKeTHHTa

Kakasi xoHuenumsi yrBepiaaeT, YTO LeJdH OPraHU3alMU MOTYT ObITh JOCTHIHYTbI NPH
NMOMOIIM YIOBJETBOPeHHs MNOTpe0HOCTEeH Oos1ee IPPEeKTHBHBIM, YeM Yy KOHKYPEHTOB,
crocooom?

CoBepiieHCTBOBaHMS IPOU3BOACTBA

CoBepHIeHCTBOBaHHUE TOBapa

HHTeHcupuKanm KOMMEPUYECKUX yCUITHMA

+MapkeTtunra

IIpn kaKoM COCTOSIHUM CIIPOCA MPOU3BOIUTEIb MOXKET He HCIO0JIb30BATH PeKjIamy?

IIpu cHmxaromeMcs crpoce

IIpu HeratuBHOM crpoce

IIpu orpunarensHOM cpoce



+I1Ipu upe3mepHOM cripoce

Ha yeM ocHOBaHa KOHIIENINSI COBEPIIEHCTBOBAHUS ToBapa?

+OcHOBaHa Ha YTBEP)KACHUU TOTO, YTO TIOTPEOUTENb OTAACT NPEANIOYTEHUE TOBapaM, KaueCTBO,
CBOMCTBA M XapaKTEPUCTUKH KOTOPBIX TMOCTOSIHHO YIydmaroTcs. [IpeanpusiTiue-u3roroBUTeNb,
UCTIONB3YIONINIA JaHHYIO KOHIICMIINIO, COCPEIOTOYMBACT BCE YCUIIHS JUIsi YCOBEPIICHCTBOBAHUS
CBOEH IIPOLYKLIHH

OcHOBaHa Ha TOM, YTO MOTPEOUTENU HE OyIyT aKTHBHO TOKYIATh TOBAp, €CIIM HE MPUHSATH
CHEIHAIBHBIX MEP IO MPOJIBIKEHUIO €r0 B HA PHIHOK U MIMPOKOMACIITAOHBIX MTPOJIaXK
OcHOBaHa Ha TOM, YTO MPEINPHUATHE TODKHO OMPEICIATh MOTPEOHOCTH U MHTEPECHI IEJIEBBIX
PBIHKOB, a 3aTeM 00€CIeUUTh BBICIIYIO MOTPEOUTENBCKYIO IIEHHOCTh Ooiee 3(h(PpeKTUBHBIMU YeM
C KOHKYPEHTBI CIIOCO0aMH, OJHOBPEMEHHO IOJICPKUBAsl WIHM YIy4IIaeT WU OJIaronoiydyue
KJIMEHTa ¥ 00IIecTBa B IIEJIOM

OcHOBaHa Ha «KECTKHUX» MPO/IaXkax, aKTHBHOM BIIMSIHHU Ha MOKYIIATEIIs

HcKJII0YHUTH HeCyNIeCTBYIOIIYH) KOHIENIIUI0 MAPKETHHT A

KoHremnust coBepieHCTBOBaHUS TPOU3BOJICTBA

Konrenius coBepiieHCTBOBAHUS TOBapa

+KoHnenmus "HTeHCUBHOTO MapKETHHTa

Konnenmus nHTeHCH(UKANNA KOMMEPUECKUX YCUITHIA

OCHOBHOI1 11€JTbI0 KOHIIENMIHH COMHATbHO-3THYHOI0 MAPKETHHTA AABJISIETCSI:

[Tony4yenne mpuOBUIN 32 CYET 3HAYUTEIHHOTO YBEITHUCHHUS 00BEMOB ITPOM3BOJICTBA

[Tony4yeHne MpuOBUIN 32 CUET YBEIUYCHUSI 00BEMOB MPOJIAK

[Tomrydenue mpuOBUIM 32 CYET HOBBIX BO3MOXHOCTEH Ha PBIHKE B CHIIy pPOCTa aKIIMOHEPHOMN
CTOUMOCTH

+ [lomyuenne npuObLTH 32 cueT OoJiee TOTHOTO YOBIETBOPEHUS HYKI U OTPEOHOCTEH JII0eH,
coOroieHHs TpeOoBaHUI 00IIEeCTBA U MTPUPOIBI

Tema3 Cucrema MapKeTHHI0BO HH(POPMALMH M MAPKETHHIOBbIE HCCJIEI0BAHNS
Komnsvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Cucrema MapKeTMHI0BOI HHGOPMALMY NPeANPHUATHS BKJIIOYAeT:

CBeneHus: BHyTPEHHEN OTYETHOCTH

BHemH00 MapKkeTHHTOBY10 HH(POPMAIUIO

Pe3ynbTaThl MapKETUHTOBBIX MUCCIIEIOBAHUM

+Bce ykazaHHOE BbILIE

Heabio co31anus HA NPeANPUITHN CHCTEMbI MAPKETHUHIOBOI HH(oOpMALNH ABJISIETCH:
[ToBpIlIEHNE 3PYIUPOBAHHOCTH PYKOBOJCTBA MPEATIPUATHS

+CoBepIIeHCTBOBAaHUE TUIAHUPOBAHMS, MPETBOPEHUSI B KU3Hb U KOHTPOJb Haj VMcnonmHeHunem
MapKETUHTOBBIX MEPOTIPUITHI

CoBepIIeHCTBOBAHNE X03IHCTBEHHOM AATENbHOCTU MIPEANPUATHS, TOBbIIeHHE DY PeKTUBHOCTH
IIPOU3BOJICTBA

Bce BapuaHThI BEpHBI

Cucrema MapKeTMHI0BOIl HHPOPMALMHU COCTOUT U3 CJIeIYIOUIUX 3JIeMEHTOB:

Cucrema BHyTPEHHEW OTYETHOCTH, CUCTEMA MaPKETHUHTOBBIX MCCIIEOBAaHUMN

Cucrema BHEIIHEW MapKETHHIOBOM MH(OpMaLuu

CucremMa aHanm3a MapKeTUHTOBOM nHpopManu

+Bce BhllenepeyrcaIeHHbIE AIEMEHTHI

MapkeTHHIoBO€ HCCIeA0OBAHNE — ITO:

['my0okoe u3yueHne TeOprur U MPaKTUKH MapKETUHTa

+HccnenoBatenbckas eATEIbHOCTh, HaNpaBlieHHAas Ha YAOBICTBOPEHHE HH(POPMAIIMOHHO-
AQHAIUTUYECKUX NMOTPeOHOCTEN MapKeTUHTa

Hayunas pa3pa0oTka TUIIOBBIX IPOrpaMM YIIPaBICHHSI HEKOTOPHIMHI PRIHOYHBIMH MPOIIECCaMU
Bce oTBeThI BepHBI
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K xakomy Buay Mcciie10BaHUSI PbIHKA OTHOCUTCSI U3yYeHHe PA3JIMYHBIX CIIPABOYHUKOB U
CTATHCTHYECKOM JTUTEPaTypPhI?

+KabunerHoe uccienoBaHue

ITonesoe uccinenoBanue

He otHocHTCH K Hccaen0BaHUSM

Bce oTBeTsI BepHBI

ITosieBoe ncciie1oBaHue —3TO:

HccnenoBanue, KOTOPOE MPOBOJUTCS CIY>KOOW MapKETHHIA B CEJIbCKOH MECTHOCTHU

+CO6op nepBUYHOM MHGOPMALIMK Y HOCUTENSI HHPOPMAIHH

O06paboTka JaHHBIX, TTOTYYEHHBIX HA KOMMEPUYECKOW OCHOBE Y O(UIIHMATBLHBIX HCTOYHUKOB
Bce oTBeThI BepHBI

ITo ucrounukam HHPOPMALMHU HCCIETOBAHNS MOTYT ObITH?

+KabuneTrHble Ui nojesbie

[lepcrieKTUBHBIE WK TEKYILNE

[TouckoBble, OnucaTeNIbHbIE WU YKCIIEPUMEHTAIbHbBIE

Bce oTBeTsI BepHBI

3akpbIThbie BONPOCHI BKJIKWYAKT B ceds?

HcTounuku uHpopmanuu

+BceBo3MOKHBIE BAPUAHTHI OTBETOB

Bropuunyto nadopmaruio

[TepBuunyto nHGOpPMAIUIO

K xakomy Buay Mcci1e10BaHUSI PbIHKA OTHOCUTCSI HU3yYeHHe Pa3JIMYHBIX CIIPABOYHUKOB U
CTATHCTUYECKOM JIUTEPaTYypPhl?

+KaOuHeTHbIe uccie0BaHUS

[ToneBble uccnenoBaHus

He oTHOCHTCH K HMCccnenoBaHUAM

Bce oTBeThI BepHBI

MapxkeTunrosasi uHopManys B 3aBHCUMOCTH OT CTAAHH NepepadoTKU MOKeT ObITh?
Breunnii

BryTtpennnii

+IlepBuunon

Bce oTBeTsI BEpHBI

IIpennpusitiio He00XOAMMO OLEHHTH B INPOLEHTAX Ty YacTh IOCETHTEJCH MarasmHa,
KOTOpbIe cAenaan nokynku. Kakoii meron uccieqopanus uejiecood0pa3Ho UCNoJib30BaTh?
+Habmonenue

Ormpoc

OKCHEPUMEHT

Bce oTBeThI BepHBI

Hccaenopanue mnoseleHHus JI0Jel B MarasyHe MpeanoJaraer cjlelyniuyw ¢opmy
Ha0Jro1eHus ?

JlaGopatopHyto

Kabunetnyto

+11oneByto

Bce oTBeThI BepHBI

OTKpBITBHIC BONPOCHI HCIOJIB3YIOTCS B TeX CJIy4asx, koraa?

+V ayauTopun He UMEETCS YE€TKOW MO3UIIMHA B OTHOIICHUH MTOCTABIIEHHON TTPOOIEMBI
Heo6x0a1Mo mosryuuTh OIIEHKY PECIOHIEHTOM KaKOTro-IM00 COOBITHS

Tpebyetcst pazHooOpa3zHasi TPyNIUPOBKA PECTIOHICHTOB

Bce oTBeTsI BepHBI

OTKpbITHIE BONPOCHI AHKEThI He BKJIKYaI0T B cedsi?

3aBeplIeHNE TPENTIOKEHUS

CrioBecHYI0 acCoIUaInio
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+CemanTuueckuii nuddepeHiman

Bce oTBeTsI BEpHBI

Cnoco0 cBsi3u ¢ ayIuTOpUEil, KOTOPbI XapaKTepu3yeTcsi BO3MOKHOCTHIO ObICTPO MOJIYYUTh
uHGopMaNuUIO ¢ He0OJIbIIMMH 3aTPATAMMU, 3TO?

+Tenedon

ITouTa

HNutepner

Bce oTBeTsI BEpHBI

C10:KHOCTH BONPOCOB MOKeT ObITH NPEeNATCTBUEM /1JIsl HCIIO0JIL30BAHUS TAKOI0 BH/Ia CBSI3H
¢ ayIuTopHueil, kak?

[Toura

+Tenedon

NutepBbio

Bce oTBeTsI BEpHBI

IIo xapakTepy Hcc/IeI0BAHUSA LeJIH MOTYT ObITH?

KaOuHeTHBIC WK TIOJIEBBIC

[lepcriekTUBHBIC WIIH TEKYILIHE

+IlonckoBbIe, OnUcaTENbHBIE UM YKCIIEPUMEHTAIbHbBIE

Bce oTBeThI BepHBI

B MapkeTHMHIOBBIX HCCJIEI0BAHUAX K MeTOaM cOOpPa NePBUYHBIX JAHHBIX HE OTHOCUTCS
+Bocnpusitue

OKCHEPUMEHT

HaOmronenue

Ormpoc

B unci10 MeTO10B MAPKETHHIOBOI'0 MCCJIeI0BAHUS HE BXOAUT:

Habmonenune

Ormpoc

+Amnkera

DKCIEPUMEHT

B 4ucJ10 3TAaNOB MAPKETHHIOBOI0 MCCJIE0BAHUS He BKJIIOYAETCS:

Pa3pabortka miana uccienoBaHus

Ornpenenenne npoodIeMbl U TIeJIe UCCIeIOBaHUS

AHanu3 uHGopMaIH U MPEIOCTABICHNE TONyUYEHHBIX Pe3yIbTaToOB

+O00CHOBaHNE METOJUKU BHIOOPKHU

HccnenoBanue, uneJbl0 KOTOPOro sABJsieTcs cOOp nNpeaBapuTebHOH HWH(OpMAaUMu,
Heo0X0AUMOii /17151 JIy4llIero onpeaejeHus nNpodJjaeM U BbIABUTaeMbIX THIIOTE3, OTHOCUTCS K
TUILY:

+ITouckoBbIX

OnucarenbHbIX

DKCIEepUMEHTATbHBIX

KommekcHbix

Kak npaBu1o, no cpaBHeHHI0 ¢ BTOPUYHBIMU IAHHBIMHU, IEPBUYHBIIA ABJISIIOTCS:
bonee nemesiMu

+MeHee aeneBEIMA

MeHee 10CTYITHBIMU

Bbosnee noctynHbMu

IIpuMepoM THIIMYHOTO 3aKPBLITOI0 BONMPOCA MOMKET CIYKUTh:

Bormpoc, npeanonararonuii mpou3BoOIbHYIO (GOpMY OTBETA

3aBeplilieHrEe pUCYHKa

+Bomnpoc ¢ BEIOOPOYHBIM OTBETOM

[TonGop CIIOBECHBIX acCOIUAIIHIA
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CnennajucraMm MO0 MAPKETHHIY MOKeT HCIOJb30BATHCH CJeAYHINMA MeToa cOopa
BTOPUYHOI HHpopManun:

HaOmronenue

+AHanu3 0TYETOB NMPEABIAYIIUX UCCIIEIOBAHUM

TenedoHHsbIH OMpoc

IIpoBeneHue 3KCrIEpUMEHTAIBHON IPOAAKHA TOBapa

Cnoco0 cBsI3U ¢ onmpamiuBaeMbIMH, KOTOPbI XapaKTepu3yercsi BO3MOKHOCTbIO OBLICTPO
NOJYy4YUTh HHGpOpMaHIO ¢ He0O0JIbLIIMMHU 3aTPATAMU, - ITO:

+HHuTepBrio 1o Tenedony

Orpoc no noure

NuauBuayanbHOE HHTEPBbIO

Omnpoc ¢ nomouisto MHTEpHETA

IIponecc MAPKETMHIOBOI'0 HCC/IE0BAHUSA BKIKYAET B ce0sl cieyIolue 3Tanbl:
+Onpenenenue mpodaemMbl U LeNel ucciaenoBanus, coop HHGpOpMaIuy, aHAIU3 UHPOPMALIUU U
[IPEJICTaBICHHUE MOyYEHHBIX PE3YyJIbTaTOB

W3yuenune BTOpUYHON MH(OpPMAINK, aHAIU3 TOBEICHUS MOTpeOuTeNel, BBIOOP ONTUMAIBLHOTO
BapHaHTa PeIIeHUs TPOOIEMBI

Ornpeznenenne mpoodiieMbl W el HCClleIoBaHUs, pa3padoTKa IUTaHa MCCIEI0BaHUA, COOp
uH(pOopMaIii, aHaTU3 UHPOPMAIUHU U TIPEJICTABICHHUE MOTyUYEHHBIX Pe3yJIbTaTOB, IPETBOPEHUE B
KU3Hb MAPKETHHTOBBIX MEPOTIPHUATHIA

OTKpbITHIE BONPOCHI IPH AHKETHPOBAHUU:

BxuirouaroT B ce0s1 BO3MOKHBIE BAPUAHTBI OTBETOB MJIM MTOJICKA30K

Bxurodarot B ce0st IIKabl OI[EHOK

+He conepxat HUKAKUX MOJICKA30K U MO3BOJISIIOT OTBEYATh CBOMMU CIIOBAaMU

[Ipennaratot BeIOpaTh OWH U3 MPEVIOKEHHBIX BAPHAHTOB OTBETOB

K Metonam usyyenusi neppuuHoi MHGOPMALMM MOKHO OTHECTH:

W3ydenue crenuain3upoBaHHBIX KYPHAJIOB, OTUYETOB U MPOCIEKTOB PA3NIUYHBIX OPraHu3alun
AHaJIN3 OTYETOB TOPTOBBIX areHTOB U COTPYIHUKOB MOIPa3AeICHUN CObITA TPOTYKIHH
+HemnocpencTBeHHoe HaONIOEHUE 3a MOKYMATeIsIMH M IOCETUTENIMU B MECTaxX MpPOJaxku
TOBapoOB, MPOBEIEHUE OSKCIEPUMEHTOB, IMPOBEACHHE ONPOCOB O 3HAHUAX, YOESKICHUSX,
HPENOYTEHUSX JIUL, CTENIeHH UX yJIOBIETBOPEHHOCTH MpeAaraéMbIMI TOBapaMH.

3aKpbITble BONPOCHI AHKETHI He cJlelyeT HCIO0JIb30BaTh B TeX ciaydasix, Koraa:
+Heo0xoa1Mo 0ToOpaTh pECIOHAEHTOB MO0 HEKOTOPBIM ITPU3HAKAM

VY pecroHeHTOB CyLIECTBYET YETKOE U OCO3HAHHOE NIPEICTaBICHUN 00 uccieryeMon npobdieme
TpebyeTcs nNoay4yuTh CBEICHUS O PECIIOHCHTaX

Bce oTBeTsI BepHBI

K kakomMy BHAY HCCIeJOBAHMS PbIHKA OTHOCHUTCS M3yYeHHe CIPAaBOYHUKOB H
CTATUCTUYECKOI JTUTEpPaTyPhI:

+KaOuHeTHble uccnenoBaHus

ITonessle nccnenoBaHus

He oTHOCHTCS K HCClIe10BaHUSIM

Bce oTBeTsI BepHBI

Cucrema BHyTpeHHell MAPKeTHHIOBOM MH(OPMaNK NPeHA3HAYCHA:

+JInst cOopa u 00paboTKKM MHGPOPMAIMK U3 UCTOYHUKOB, HAXOJSIIUXCS BHYTPH HMCCIIETYyEMOTO
00BeKTa

Jlns npenocTaBieHus TeKyIied nHGOpMalnu o JesITeIbHOCTH (PUPMBI

Jlis mpenocTaBiieHUs] SKCKIIIO3UBHOM MH(MOPMALMU O JESITEeIbHOCTH (DUPMBI, TO3BOJIAIOLICH
PELIUTh HEKOTOPYIO MpolIemMy

Bce oTBeTsI BepHbI

MapxkeTunroBoe HadJ/l0ieHHe, HJIM Pa3BeaKa, PeacTaBJjsieT co00ii:

+McTOYHMK BHEUIHEW MapKeTUHTOBON MH(OpMaIIUN

Cucremy c6opa 1 00pabOTKH BHEIIHEHN TeKylel HHPpopMaIiu
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Mertona cOopa MapKkeTHHTOBOM WH(OpMaIuu — HabJr0IeHnE

Bce oTBeTsI BEpHBI

HccienoBanue mnoBeneHusl JIOJAeil B MarasuHe IMpPeANoJaraer cjieayouyw dopmy
HaO0JII0/IeHH A

JlaGopaTopHyto

KabuneTHyto

+IToneByto

Bce oTBeTsI BEpHBI

Haobaronenne siBJsieTcss eIMHCTBEHHO BO3MOKHBIM METOA0M cO0pa MH(pOpPMAIlUU B CIIydasix,
KOIja:

OOBEKT 0TKa3bIBACTCS OT COTPYIHUYECTBA

+Heobxonumo n30exaTh CyObEeKTUBHOCTH OIICHOK ITOBEACHHUS

HeoOxoaumo BocmprHUMAaTh HEOCO3HAHHOE MOBEJCHHE JII0IeH

Bce oTBeTsI BEpHBI

HNudopmanus, KoTopas yxe cCyliecTByeT H HCI0Jb30BAJIACh B IPYTUX LeJAX, Ha3bIBaeTCs
IlepBruuHOi

+BTopuuHoii

[TouckoBou

OnucarenbHOU

CaMbIM yHHBepCAJIbHBIM METO/I0M OINIPOCA SIBJISIETCS

HuTepBbio 1o Tenedony

Pa3nauva anker o kBapTupam

Pacceinka aHkeT 1o mnoure

+JIM4HOE MHTEPBBIO

Tema 4 CermenTanusi pbIHKa

Komnviomepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

MaccoBblii MAPKETHHT NpPeACTABJIAET CO00M:

COBIT TOBapOB MacCOBOMY MOTPEOUTEINIO

MaccoBoe mpon3BOACTBO U COBIT TOBAPOB

+MaccoBoe TpOU3BOJCTBO, MAacCOBOE paclpelesieHne M MaccoBO€ CTUMYJIMpPOBaHHE cObITa
OJIHOTO U TOTO € TOBapa JJis BCeX MOKyInarTeaei

IIpaBUIBHOTO OTBETA HET

CerMeHTHPOBaHHE PBIHKA — I3TO:

Breiaenenue gosieit npou3BOAUTENEH HA PHIHKE

+Pa3nenenue morpeOuTenell Ha TPYIIBI HA OCHOBE PA3NMYUN B HYXAaX, XapaKTePUCTHKAX U
MOBEJICHU U

Obecnieuenune TOBapy JKEJIaTeTbHOTO MecTa Ha PBIHKE u B co-
3HAHUU IEJIEBBIX TOTpeOUTENEH
Brigenenue TOBapHBIX rpym, MOJIB3YIOIIUXCSI Hauboee

BBICOKMM CIIPOCOM Ha PBIHKE
IIpu npoaaxe e1TMHOOOPA3HBIX TOBAPOB Hano0/1ee PALIMOHAJILHON 0KAa3bIBAETCH CTPATErUsl:
+MaccoBoro mapkeTuHra

JuddepeHunpoBaHHOTO MapKeTHHTa

KoHmeHTprpOoBaHHOTO MapKeTHHTa

JIro6ast u3 BhILIETIEPEYNCICHHBIX

IloHsiTHE PHIHOYHOM HUIIIU CBSI3AHO:

C cermeHTOM, U1 KOTOPOT'O TOBaphl MPEAIPUATHS MOAXOAT OOJIbILE BCETO

+C HeOONBIIMM CETMEHTOM, TOTPEOHOCTH KOTOPOTO YIIOBJIETBOPSIIOTCS B HEIOCTATOYHOM
CTETIeHU

C cerMeHTOM, Ha KOTOPOM CKOHIICHTPUPOBAIHCH CYIIECTBYIOIINE TIPOU3BOIUTEIH
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[IpaBuibHOTO OTBETA HET

IIpennpusitue cerMeHTHpPYeT PBIHOK MO mcuxorpaguyeckuMm kpurtepusiMm. Emy MoxkHO
HCIOJIB30BATH CJIeAYI0lHe KPUTEPUH:

Pon 3ansaruii

+Tun nuuHoCcTH

Craryc nosib3oBaTes

[TpaBHIIBHOTO OTBETA HET

DJIeMeHThl MAPKETHHIOBOI'0 KOMILIEKCa:

+IIponykT, 1ieHa, MecTo, IPOABIKEHHE

[TponykT, ynakoBka, TOBapHasi MapKa, LieHa, IPOJBUKEHHE

[TpoayKT, acCOPTUMEHT, yIaKOBKa, TOBapHas MapKa, MOCIENPOJakHOE 00CITy)KUBaHHE
ITponykT, LieHa, MECTO, JHOH, IPOJIBUKEHHUE

JAuddepeHIUPOBAHHBIH MAPKETHHI — 3TO0 MAPKETHHI, OPUEHTHPOBAHHBIH Ha
NPOU3BO/JCTBO:

MHo>kecTBa TOBapOB Pa3HOT0 KauecTBa

+Pa3H000pa3HbIX TOBAapOB C Pa3sHbIMHU CBOWCTBAMH, KOTOPHIE HMPUBJIEKATEIbHBI IS JBYX WIIH
0oJiee CerMeHTOB

Pa3Ho00pa3HbIX TOBapOB C pa3HBIMU CBOMCTBAMM, KOTOPBIE IPUBIIEKATENbHBI ISl OJJHOTO, YETKO
OTIPEIeIEHHOTO CEerMEHTa

ToBapoB ¢ pa3HbBIMHU CBOMCTBaMU, B pa3HOM O0(hOpMIIEHUH, KOTOPBIE IIPU3BaHbI IOHPABUTHCS BCEM
CErMEHTaM pbIHKa

ITo3numonupoBaHue NpeaioKeHUs HA PbIHKe — 3TO:

Omnpenenenue NOTEHIUAIbHBIX OTPEOUTENEH TOBapa

Pa3nenenune norpeduresneil Ha Tpynnbl HA OCHOBE pa3iM4Mi B HYKJaX, XapaKTEPUCTHKAX M
MOBEICHUN

+(O0ecnedeHre ToBapy KelnaTeIbHOro MECTa B CO3HAHUU LIEIEBBIX MOTpeOuTENEn

aHaJIU3 BCETO KOMILJIEKCA PHIHOYHOM MONUTUKH MPEANPHUATHS B OTHOILIEHUHU TOBapa

O0beKTOM cerMeHTAUMY SBJISIETCS:

BricTaBku-npogaxu

+KOHKypeHTBI

TpaHcopTHBIE KOMMYHHUKALIUH

Koncantunr

Kakoii BapumaHT cTpaTermm 0XBaTa pPBIHKA INPHBJEKATeJCH JJsi OpraHu3anui ¢
OrpaHUYeHHbIMH pecypcamu, AJs MaJoro Ou3Heca?

JuddepeHurpoBaHHbI MAPKETHHT

HennddepenunpoBanHblii MapKETUHT

+KoHLeHTpHpOBaHHBIN MapKETHHT

Bce oTBeThI 1omycTUMBI

MapkeTHHT, OpHEHTHPOBAHHBIN HA BePTHKAJIBLHYIO HUIILY, - 3TO MAPKETHHI:

CyTh KOTOpOro 3aKjIoyaeTcs B IOHUCKE MyTeH pealu3alliy JaHHOTO HU3JENUsS WU TPYHIbl
(YHKIMOHATIBHO OJIM3KUX U3JENUH 110 pa3HbIM IpYIaM MoTpeduTeneit

+CyTb KOTOPOTO 3aKJIOYAETCs B YAOBIETBOPEHUHU PA3NUYHBIX HYXJ MOTpeOUTENel U yciayrax,
KOTOpbIE MeXly cO00M (hyHKIIMOHAIBHO HE3aBUCUMBbI

OpHEeHTUPOBAaHHBI HA MAKCUMAJIbHOE UCIIOJIb30BaHUE PEKIaMBbl

ITpaBrIIBHOTO OTBETA HET

Onpenenure CcBSI3b  MeXKAYy TAKHMH TOHATHSIMH KaK  «CerMEHTHPOBAaHHME» H
«IMO3UIHOHUPOBAHHE»:

CerMeHTHpOBAaHUE U NMO3UIIMOHUPOBAHHE — 3TO MPAKTUUYECKU UACHTUYHBIEC TIOHATHS

+IIpoayKT MO3MIIMOHUPYETCSI HA PHIHKE B LIEJIOM, a CETMEHTAlUsl HAlpaBJcHAa Ha pa3/elIcHHE
PBIHKA

CHavasia IpOAYKT NMO3ULUOHUPYETCS, @ 3aTEM OCYILIECTBIISIETCS CErMEHTALINS PhIHKA

[TpoayKT Mo3uMOHUpYyeTCs Ha BEBIOPAaHHOM CETMEHTE
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DaKTOpPBI, HA KOTOPBIX 0a3MpPyeTCcH NO3ULHOHUPOBAHHE TOBApa:

IToxynarenei npu MOKyIKe

[ToBenenue nmokymnarenei mocie NOKynKu

+Bocnpusitue NpoayKToB MOTPEOUTEIIMU

Hamepenue norpebureneil COBEpIINTh MOKYNKY

CermeHTanusi ppIHKa —3TO0:

JlesTenbHOCTD MO KiIacCU(UKALMU BO3MOKHBIX IOTPEOUTENCH B COOTBETCTBUHU € KAU€CTBEHHBIMU
O0COOEHHOCTSIMU UX CIIpoOca

+Pa3nenenue pplHKa Ha OT/AEIbHbBIE YACTU (CErMEHTBI)

CrpykTypupoBaHHe NOTPEOUTENCH, 3aMHTEPECOBAHHBIX B ONPEJICIIEHHBIX TOBapaxX M yCIIyrax
Crparerus BBIOOPOYHOI'O IPOHUKHOBEHHSI HA PIHOK

Kakoii u3 mnokasaresieil He NPHHALIEKHUT K JeMorpapuyeckoil rpymnmne ¢(akropos
CerMEHTHPOBAHMSA PBIHKA:

Bo3pacrt, mon, o6pa3oBanue

+IIcMX0I0THYECKHIA THIT TOTPEOUTEIS

OTHHYecKas rpymnma

Bce BhIIEnIEpEUNCIIEHHOE

IlesneBoii MapKeTHHT TPedyeT NPOBe/ieHUs] TPeX OCHOBHBIX MEPONPUSITHIA:

OmnpezneneHue NPUHIMIIOB CETMEHTHPOBAHUS PBIHKA; COCTaBleHHME NpoQMis M OLEHKa
IIOJIy4YE€HHBIX CETMEHTOB; BBIOOp 1I€JIEBBIX CETMEHTOB

+CerMeHTUpOBaHNE PhIHKA

Br100p 11€71€BbIX CErMEHTOB PhIHKA; O3UI[MOHUPOBAHNUE TOBApa Ha PhIHKE

Br10op 11e51eBOro cermenTa; no3uIHOHUPOBAHUE TOBApA B CETMEHTE

Pa3paboTtka koMIiekca MapKeTUHTa /ISl CErMEHTa

IoTpeOuTesn, OAMHAKOBO pearupymouue Ha OJIMH M TOT e Ha0op mnoOyauTe bHBIX
CTHUMYJIOB MAPKETHHIA, COCTABJISIIOT:

+CermMeHT pblHKa

PedepenThyto rpynmy

[leneBoii ppIHOK

MaccoBoro norpedurens

Onpenennre NpU3HAK, OTHOCAIINHCH K CETMEHTAllMU MOTPeOduTe el Mo reorpag)uieckomy
dakropy:

+Crpana

ConumanbHoe MOJ0KEHNE

VYpoBeHb 00pa3oBaHus

YpoBEHB KyIbTypbl

Bb100p pHIHOYHOIO CerMeHTa MOKeT 0a3upoBaThCAd HA pa3ian4HbIX kpuTepusax. Kakue u3
cJIeAYIOIIUX YTBeP K/AeHU ABISIOTCA HeBePHbIMH ?

+UYeM Oouibliie pIHOYHBIN CEIMEHT, TeM OOJIBIINIA UHTEPEC OH MPEICTABISACT Ul KOMIIAHUU
Mex 1ty cerMeHTaMH JToJIKHa ObITh CyIIeCTBEHHAs pa3HUIlA

JlokHa CcyIecTBOBaTh BO3MOXKHOCTb CBOOOIHOTO JOCTYIA K CETMEHTaM

Komnanus nomkHa HMMETh BO3MOXHOCTh IOJCUMTATh IMOTEHIMAIBHBIA O0BEM COBITA IS
CErMEeHTa

Ecyin npennpusitue npUHUMAaeT pelieHue AKTUBHO [1eliCTBOBATH HA IBYX CeTMEeHTAaX PbIHKA
(mu OoJiblIeM 4YHCJIe) U pa3padaTbiBaeT pa3iMYHbIe MPOAYKTHI W/HJIN MAPKETHHIOBbIE
NporpaMMbl JJsl Ka)KI0ro cerMeHTa PpbIHKAa, TO 3JTO pelleHHe MOKeT ObITh
0XapPaKTEePH30BAHO KAK:

arperupoBaHHbI MapKETUHT

+/luddepeHpoBaHHbI MapKETUHT

KoHLIeHTpupOBaHHBIM MAPKETUHT

HenuddepenunpoBanubiit MapKEeTHHT
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OmnpenesieHue MecTa TOBapa B psily AaHAJIOT0OB, Bbl/IeJIeHHE €er0 YHUKAJbHBIX 0CO0eHHOCTEl
CpeACTBAMH MapKeTHHIa — 3TO:

CermeHranus

+llo3unmonnpoBanme

[IponBuxenue

BriBeneHne Ha ppIHOK

KoHueHTppoBaHHBIM MAPKETHHIOM HA3bIBAIOT:

NPOBE/ICHUE Pa3TPaHUUYCHUS] MEXKIY CEIrMEHTaMH pPhIHKA M pa3paboTKa JUIsl KaXI0ro M3 HHUX
KOMIUIEKCa MapKETUHIa

+Bp100p 0/1HOTO U3 HECKOJIBKUX CETMEHTOB, IPOM3BO/ICTBO JJIsl HETO COOTBETCTBYIOLLETO TOBApa
U pa3paboTKa KOMIUIEKCA MAPKETHHIa B pacyeTe UMEHHO Ha 3TOT CeIrMEHT

JIOroBOpEHHOCTH MEKly IPOAABLAMHU O pa3zeiie PbIHKA HA OTJEIbHbIE CETMEHTHI.

Bce oTBeTHI BEpHBI

Kommieke MapkeTHHIra BKJIIOYAeT:

Pexnamy, neny, ToBap, ylnakoBKy

+Tosap, ieny, MecTo, IPOJABUKEHHE

ToBapHbIii 3HaK, YIIAaKOBKY, LICHY, PacIIpeeIICHHE

Pexiamy, muuHy0 poJaxky, 0OIIECTBEHHBIE CBS3U, CTUMYJIUPOBAHHUE MTPOJAXK
MapkeTHHIoBasi CerMeHTALMsI HALleJICHA Ha:

CHuxeHue u3ziepxKeKk oopaeHus

Pacmmpenne KOMMYHUKATUBHBIX JEHCTBUM

Pa3paboTky TakTHKHN MapKeTUHTa

+Hawmnyuiee yioBieTBopeHre Hy /1 U MOTPEOHOCTEN NOTEHIMAIbHBIX OKyHaTeaen
IHo3uuuoHupoBaHue NPOAYKTA OTHOCUTCSH:

K MapKETUHIOBBIM HCCIIE0BAHUSAM

+MapKeTUHIOBOM CTPaTEruu

MapKeTUHIOBOW TaKTHUKE

MapkeTHHIOBOMY IPOTHO3Y

BoipaxkeHnue «cTpeib0a M3 BUHTOBKH» HJIIOCTPHPYET CYTh CJeAyIOIIeil MADKETHHIOBOM
CTpaTerum:

MaccoBblil MApKETUHT

+1leneBoil MapKETUHT

ToBapHO-TU( hepeHINPOBAHHBIH MApPKETHHT

PBIHOYHO-OpPHEHTHPOBAHHBIN MAaPKETUHT

ITox cermeHTOM PBHIHKA B MADKETHHIC IOHMMAIOT:

+'pynny cCyuiecTByloIUX WIM TOTEHIMAIBHBIX MOTpeOuTened, oO0najalolux OOMUMHU
XapaKTepUCTHKAaMU IIOKYIaTeJIbCKOIO CIPOCa, OJWHAKOBO PEArnpyroIUX HAa MapKETHHIOBBIC
yCHJINSA KOMITAHUU

['pynmy ToBapoB, UMEIOIINX OJHOTHUIIHBIE XapaKTEPUCTHKHU, CO3JaHHbIE HA OCHOBE OJJMHAKOBBIX
TEXHOJIOTHI U MpeaaraéMbIX KOHKYpUPYIOIIUMHU (UpMaMH Ha PbIHKE

COBOKYIIHOCTb  OpraHM3alU{, SBJSIONIMXCA TOCTaBUIMKaMU TOBapoB oaHoM ToBapHO#
HOMEHKJIATypPbI WM OJJHOM aCCOPTUMEHTHOM TPYIIIIBI

COBOKYITHOCTh pealbHBIX MOTpeOuTeNell ToBapa (GUPMBbI, UMEIOIIUX OOIIUE CYLIECTBEHHbIE
MpU3HAKU

C 4em CBSI3aHO MOHSATHE «PHIHOYHASI HUILA»:

C cerMeHTOM, KOTOPHIH, COTJIACHO aHaJTN3y, 00eCIIeYnBaeT HauOOJIBIIINE BBHITOIBI

C neneBbIM PHIHKOM, Ha KOTOPBIH OpHEHTHpYeTCs prupMa

+C cerMeHToMm, A KOTOPOTo Ipejajaraercs ToBap, ONBIT (UPMbI M €€ MapKEeTHHIOBBIE
BO3MOKHOCTH IIOAXOMAT JIy4Ille BCEro

Bce oTBeThI BepHBI

Onpenennre npu3HAK, OTHOCSIIMICS K CETMEHTALMH NOTPeduTeIeH 1o fremMorpaguieckomy

dakropy:
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+Bo3spact

Pernon

Tun nuaHocTn

O6pa3 xKu3HU

Ipennpusitue npojaeT OAMH BU/ TOBapa MO €IUHOH IleHe, peKjiaMa ToBapa odpaiieHa Ha
pPbIHOK B 1ejioM. Kakyro cTpaTeruio oxpara ppIHKa HCIOJIb3YyeT NPOU3BOAUTE/b?
HuddepennmpoBaHHbI MaPKETHHT

+HemuddepenunpoBanHblii MAPKETHHT

KoHnieHTprupoBaHHBIM MapKETHUHT

IIpaBUIBLHOTO OTBETA HET

ITo3nunoHnpoBaHue O3HAYACT:

OnTumasbHOE pa3MEIEHUE TOBApa B PpIHOYHOM IPOCTPAHCTBE

+OnTuManbsHOe pa3MelleHue ToBapa B CO3HaHUM NOTpeOuTeNs

OnTtuManbHOE pa3sMelIeHHe TOBapa B CO3HAHMU CyOBbekTa MHUKpocpenbl DyHKIMOHUPOBAHHS
IIPEITPUITHS

IIpoBecTn cermeHTHPOBaHME PHIHKA — 3TO 3HAYHMT:

N3yuuTh noBeneHue noTpeduTeneil, 3aMHTepPeCOBaHHBIX B ONPEAEICHHBIX TOBApax U yCIyrax
Pa3nenuTh phIHOK Ha OTJENBHBIC TPYIIIBI TOTPEOUTETICH

+Bb1aenuTh oTaenbHbIE TPYIIIBI TOKYNATeNeH, Ul KaXKI0M U3 KOTOPBIX MOXKET OBbITh IPEAIOkKEH
COOTBETCTBYIOIINN TOBap MM KOMILJIEKC MapKETUHTa

Beienuts otaenbHble rpynibl HOTpeduTeneld B COOTBETCTBUH ¢ CPOPMHUPOBABLIMMCS CIIPOCOM
7Ku3HeHHBIH UMK TOBapa — 3T0:

WHTepBasl BpeMEHM OT MOMEHTa HPUOOpPETeHUs O MOMEHTa YTHIU3ALUM, MpeKpalieHHs
CYILLECTBOBaHMsI TOBapa

+COBOKYNHOCTh (ha3 BHEAPEHHs] TOBAapa Ha PBIHOK, POCTA MPOJAX, 3PEJIOCTH TOBapa U CHaja
POJax

WHTepBasl BpeMEHH B KOTOPOM CIIPOC HA CE30HHBIM TOBap MPOXOAMT BCE BO3MOXKHBIE (Da3bl U
BO3BpaLIAETCA K UCXOAHOM TOUKE

[Tponecc pa3BuTHs NpoAaX TOBapa U NOJTyUYeHHUE IPUObUIH

YkakuTe BepHbIii OPSIA0K 3TANOB JKM3HEHHOI0 LINKJIa TOBapa:

+BHenpenue, pocT, 3pesiocTh, Cra

Buenpenue, poct, cnaj, 3penocThb

Buenpenue, 3penocts, poct, craj

Pocr, BHEIpEHUE, 3penocTh, ciajg

Kaxkoii cragun KIT (mo Bocron KoncanTuHr rpynim) cooTBeTcTBYeT CTaANs BHEAPEHHUA ?
«3Be311bI»

«JloriHas KOpoBa»

+«Tpyauslit peOGEeHOK»

«Cobaka»

Kaxkoii 3tan )KL T xapakrepusyercss MakCMMaabHON NPUObLILIO?

Buenpenue

Pocr

+3penocte

Cnan

Konnenuusi, xKoropasi nmbITaercsi onucarb cOBIT NPOAYKTAa, NPUOBLIb, NMOTpeduTeeH,
KOHKYPEHTOB M CTPaTerui0 MapKeTHHIa ¢ MOMEHTAa MOCTYIJIEHHSI TOBapa HAa PBIHOK 10
CHSITHS €ro ¢ PbIHKA:

Konnenmus conuanbHO-3THYECKOTO MAPKETHHTa

+KoHuenuus »1U3HEHHOT0 IMKJIa TOBapa

Konuenius coBepiieHcTBOBaHUS TOBapa

KoHuenmus coBepiieHCcTBOBaHUS IIPOU3BOICTBA
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B nessix pekjiambl TOBapa Hau0oJ1ee 1eJieco000pa3Ho CO31aBaTh UMM/IK NMPeANPUATHSA HA
CTaaANu:

+BHenpenus

Pocra

3penoctu

Crnana

7Kv3HeHHbIH IUKJ TOBapa — 3TO:

WuTepBan BpeMeHH OT MOMEHTA MPUOOPETEHUS TOBapa JI0 MOMEHTA €0 YTUIIN3AIuN
+MHTepBan BpeMeH! ¢ MOMEHTa pa3pabOTKU TOBapa J0 MPEKPaIleHUs €ro peann3alii Ha PhIHKE
WuTepBan BpeMeHH, B KOTOPOM CIIPOC HAa CE30HHBIA TOBAp MPOXOAUT OIpeneicHHbIe (Pa3bl U
BO3BPAILAETCA K UICXOJHOM TOUKE

CrpaTerust MapKeTHHTa, BKIIOYAIONIAash pa3paboOTKy MPOIECCOB MO3UIIMOHUPOBAHMSI, PEKIAMBI,
IEHOOOPa30BaHUA U PACIPOCTPAHEHUS TOBApOB

Kv3HeHHBIH HUKJ TOBapa — 3TO NMEPUOJ BpPeMEHH, HA NMPOTSKEHHMU KOTOPOro TOBap
HAXOAMTCH:

B cdepe norpebaenms

Cdepe notpedneHus 1 Ha PbIHKE

Ha priake

+B cdepe npousBoacTBa, Ha peIHKE U B chepe nmoTpediieHus

Omnpeneante, k kakomy 3tany KT orHocuTcs Takas xapakrepuctuka: «CObIT ci1a0blid,
NMOKYNATEJIM — HOBATOPbI, KOJUYECTBO KOHKYPEHTOB He3HAYUTeJIbHOE, 3aTPaTbl Ha
MapKeTHHT 00JIbIIHE):

+3Tan NpOHUKHOBEHUS TOBapa Ha PhIHOK

Oran cnaza

Oran 3pesiocTu

Ortan pocta 00bEMOB IIPOJAXK

Iran KT, Ha KOTOPOM 3aTPAaThI HA PeKJIAMY MAKCHUMAJIbHBI:

+Pocra

Hacpimenus

3penoctu

Cnama

Onpoc nokynarejieii TOMATHOIO Cyla, MPOBeleHHbIIl B MPOLLIOM Mecsile JJIA M3yYeHUs
HHTEHCHUBHOCTH NOTPedJIeHNs, 1aJI CJIeYIOIIHe Pe3yJbTaThl:

HHMKOI'A He NIOKYNAJ ero paHee - 4%
sl KyIIMJI er0 B IIepPBbIN pa3 - 3%;

sl KyIIMJI ero BO BTOpOii pa3 - 7%

sl KyIIHJI ero B TPeTHi pa3 - 12%:;
sl IOKYNAaJ ero 0oJee Tpex pas - 74%.

Ha ocHoBanuM npeacraBjieHHOH MHPOPMALMHM MOKHO NPUATH M K 3aKIHYEHHI0, 4YTO
paccMaTpuBaeMasi MapKa HaAXOAUTCH Ha cJIeAyIollel CTaANH JKM3HEHHOI0 UKJIa:

Cragus BbIX0/1a Ha PBIHOK

Cranus pocta

+Cranus HaChIEHUS (3PETIOCTH)

Cranus ynagka

«Y ININHEHHN10» KU3HEHHOT 0 IIMKJIA TOBapa CIOCOOCTBYeT:

+pa3paboTKa HOBBIX cpep MpUMeHeHus: 1 MoAuUKaluii ToBapa

BrlisBiIeHNE HOBBIX TPy COBITA U TOBBIILIEHHE AAPECHOCTH MPOAYKLIUT

Pa3Butne MeTo0B cOBITA

Pacmmpenue o6beMa npojiax

Moaunduxanus ToBapa ¢ HeJblo NPoAJIeHHUs }KM3HEHHOI0 LINKJIAa TOBapa peKOMeH/1yeTcsl Ha
¢pase:

Buenpenus

19



Pocra

+ 3pesocTu 1 HACKIILIEHUS

Vnanka

Kakoii 3Tan :KU3HEHHOT0 UKJIA TOBAPA 00bIYHO XapaKTepu3yeTcss MaKCUMAJIbHO HU3KOM
LeHOii:

BriBeieHrEe Ha pbIHOK

Poct

3penocThb

+VYmanok

Ha craguu ppIHOYHOM 3peJIOCTH JKM3HEHHOT0 IIUKJIA TOBapa

+bonbioit He0OXOAMMOCTH B CTUMYJIMPOBAHUH COBITA HET

Crnpoc Ha TOBap IPEBOCXOAUT MPEATIOKEHNE

KoHKypeHIIHsI HAUMHAET HAChIIATh PHIHOK

Jloxo/bl ¥ 1IeHbl HAUMHAIOT CHUKATHCS

Kakast craamsi KM3HEHHOro WHUKJIAa Hau0oJiee mNpueMJeMa /Uil COBEPIICHCTBOBAHMS
NoTpedUTEeILCKUX CBOICTB TOBapa:

Cranust BeIBEICHHS TOBapa Ha PhIHOK

Cragus pocta 00b€MOB IPOAAK

+ Cragus 3penoctu

Cranust HachIEHUS

Ha kakoii (pase ;kM3HEeHHOI 0 UKJIAa TOBapa (pMpMa UMeeT MAKCUMAJIbHbIe MAPKETHHIOBbIE
pacxoasbl:

+Ha ¢aze BHenpenus

Ha ¢aze cnaga

Ha ¢aze pocra

Ha ¢a3e 3penoctu

Ha kaxkoii ¢a3ze »KM3HEHHOr0 IMKJA TOBapa (pupMa mMeeT MAKCHMAJIbHO 3arpyKeHHbIe
NPOM3BOJACTBEHHbIE MOLIHOCTH:

Ha ¢a3e Bueapenus

Ha ¢da3ze cnaga

+Ha ¢dasze pocra

Ha ¢a3ze 3penoctu

Ha kaxoil ¢ase »KM3HEHHOI0 LMKJA TOBapa ¢upMa HMeeT MUHUMAIbLHO 3arpy:KeHHbIE
MPOM3BOACTBEHHBbIE MOILIHOCTH:

+ Ha ¢a3ze BHeapenus

Ha ¢da3ze cnaga

Ha ¢da3ze pocta

Ha ¢a3ze 3penoctu

Ha xaxoii ¢ase :KU3HEHHOI0 MKJIa TOBapa ¢pupMa BeleT HEHOBYI0 PEKJIAMHYI0 CTPATErHIo:
Ha ¢aze BHenpenus

Ha ¢ase cnana

+ Ha ¢a3ze pocra

Ha ¢a3ze 3penoctu

Ha kakoii ¢ase KM3HEHHOr0 HUKJA TOBapa ¢gupma BeleT CPABHHUTEJILHYI) PEKJIAMHYIO
CTPATeruio:

Ha ¢a3ze BHeapenus

Ha ¢aze cnaga

Ha ¢a3ze pocra

+ Ha ¢aze 3penoctu

Ha kakoii ¢a3se ;KM3HEHHOr0 MKJIA TOBapa (upMa BeleT 03HAKOMUTEJIbHYI0 PEKJIAMHYI0
CTPATeruio:

+ Ha ¢aze Buenpenus
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Ha ¢aze cnmana
Ha ¢a3ze pocra
Ha ¢a3ze 3penoctu

Tabmuna 3 — Kputepun onieHKH cOpMUPOBAHHOCTH KOMIIETEHIIHIMA

Kon n Kputepuu oniennBanusi chopMHUpOBAaHHOCTH KOMIIETEHIIUN
HAaMMEHOBAHUE (4acTu KOMIIETECHIINH)
WHJIHUKATopa Ha 6a30BOM ypOBHE Ha IOBBILIEHHOM YPOBHE
AOCTHKCHUA COOTBETCTBYECT OLICHKE COOTBETCTBYET COOTBETCTBYECT
KOMIICTCHIINU «YIOBJICTBOPUTCIILHO OIICHKE «XOpOILIO» OILIEHKE «OTJIMYHO»
(4actu 50-64% ot 65-85% ot 86-100% ot
KOMHCTCHHI/II/I) MaKCHMAaJILHOTO Oamna MaKCUMAaJILHOI'O MAaKCHUMAaJIbHOT'O
Oamna Oama
WJ-1yk-10 3HaeT CryneHnt Biazeer | CTyneHT CryneHnt
0a30BbIe IPUHIUIIBI | MATEPHAJIOM 110 MOJYJIIO, | IIOKA3bIBACT 3HAHUE | TOKA3bIBAET
(GYHKIIMOHUPOBAHUS | HO HCIBITBIBACT | U MOHMMAaHUE | TNIyOOKOe 3HAHHUE U
SKOHOMUKHU H 3aTpyAHEHUS B | OCHOBHBIX TE€M | IOHMMaHUE
3KOHOMHUYECKOTO MIPOBEICHUU aHanu3a | MOZyJIsl. YMeeT | OCHOBHBIX TEM
pa3BUTHSA 3¢ HEeKTHBHOCTH CaMOCTOSTEIIBHO MOy JISI. Ymeer
N-2yk-10 CTPYKTYpPBl YIIPABJICHUS | IPOBOJMTH  AHAJIU3 | CAMOCTOSATEIBHO
ITonnmaer uenu u opraHu3anuein u | apdexruBHOCTH IIPOBOJIUTh  aHAIN3
MEXaHU3MBI pazpaboTke CTPYKTYpPBbI 3¢ heKTUBHOCTH
OCHOBHBIX BUJIOB NpEIIOKEHU I YIIPaBJICHUS CTPYKTYpPBbI
roCcyJJapCTBEHHOM o paLMOHAIM3ALMM | OPTaHU3ALUU U | YIPaBJICHUSA
COLIMAJIBHO- CTPYKTYpbl yHpaBleHUs | pa3pabaTbiBaTh OpraHu3anyuu
3KOHOMUYECKOU MIPOU3BOACTBOM B | IPEUIOKEHUSA no | CryneHTt  Biajeer
ITOJINTUKHU COOTBETCTBUM C LEISIMU | palMOHAIM3ALUU HAaBBIKOM
N-3yk-10 u CTpaTeruen | CTpyKTypbl pa3palboTKu
O60cHOBBIBaET OpraHU3alIHH. yIpaBiIeHUsS OpeUIOKEHUH 1O
MIPUHATHE He coBceM TBEpIO IIPOU3BOACTBOM B | pallMOHAIU3ALUH
SKOHOMHUYECKHX BJIAJICET IPOIPAMMHBIM | COOTBETCTBUH C | CTPYKTYpBbI
peLieHun, MaTepuaoM, 3HaeT LEIIMU U | YIPaBJIECHUS
HCIIONB3YET OCHOBHBIE cTpareruen MIPOU3BOJCTBOM B
OKOHOMUYECKHE TEOPETUUECKUE OpraHu3anyuu COOTBETCTBUU c
WHCTPYMEHTBI U | nojoxxeHus uzydaemoro | CTyneHT — BIiajieeT | LeIsiMu
METObI Ipu | Kypca, obnanaer 3HAHUSAMHU BCEIrO | CTpaTeruen
BBIITOJIHCHUH JOCTATOYHBIMM IS H3yYEHHOT O OpraHu3aIyu.
KOHKPETHBIX 3aJad | IPOAOJDKEHHsI 00yUeHHs | IpOrpaMMHOTO Teepno YCBOUII
51 JOCTHKEHMS | U IPEACTOALEH Marepuaia, MIPOTrPaMMHBII
ITOCTaBJICHHBIX npogeccuoOHaTbHON MaTepuall M3JlaraeT | MaTepuall, IpaMOTHO
nenen JEeSATEIbHOCTH, IIOCJIEI0BATEIIBHO. U 10  CYLECTBY
NJI-1yk-1 3HAHUSMU. TBepao ycsoun U3JIaraer,
AHanmu3upyer MIPOTrpaMMHBII JIOCTaTOYHO  IIOJIHO
3a/1a4y, BbIIEIAA €€ Marepual, r(paMOTHO | IPUBOJUT
6a3oBble U IO CYILECTBY (bopMyIUpOBKHU

COCTAaBJISIOIIHE uznaraer ero 0e3 OTIpeJieIeHnH, TOTOB
N-2yx CYLIECTBEHHBIX K  CaMOpa3BUTHIO,
Ocymectisier oLIMOOK, MPaBUWIILHO | CaMOpealIn3alluy,
TIOWCK U MIPUMEHSIET WCTIOJIH30BAHUIO
KPUTHYECKHH TEOpEeTUYECKHE TBOPUYECKOT'O

aHAIN3 TTOJIOKEHHS TIPH MOTEHIIHANIA.
uH(popMaIHuy, pelIeHnn CriocobeH BhIOHpATh
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HeoOX0aAUMOM IS

BapUaHTHI PeIICHUS
3aJla4, OLICHUBAs
X TOCTOMHCTBA U

KOHKPCTHBIX 3a/1a4,

OTIpeCIISATh KPYT
3a/1a4 B paMKax

ITOCTaBJICHHOU OCiu.

OIITUMAJIbHBIC

perieHus ¢ HEOOIBITUMU CIOCOOBI  PEIICHHS
MOCTaBIICHHOM MOTPEIITHOCTSIMH 3ama4y  UCXOAsl U3
3a/1a4uu IPUBOIUT UMEIOITNXCS
N-3yk-1 (hopMyIHPOBKHU pecypcoB U HUX
[Inanupyer OnpeAeICHUM. OTIpaHUYCHUH.
BO3MO>KHbIE Crnocoben

HEJOCTaTK!
NJ1-4yk-1
Omnpenenser u
OLICHUBAET
MTOCIICACTBHS
BO3MO>KHBIX
pEeLICHHH 3a/1a4u

Moayub 2 KomiuiekC MApKeTHHIA U €ro 3JIeMeHThD»
Tema S ToBapHasi OJMTHKA
Komnsvromepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.
Yo Takoe uaeaabHbIil TOBap?
JIxo0oit TOBap, NeKaIINK HA TPUIIABKE
+ToBap, MOJHOCTHIO YJIOBJIETBOPAIOIINI NOTPEOHOCTH MOKYIATENs
VIMIIOpTHBINM TOBAap OYEHBb BHICOKOT'O KaueCTBA
Tosap, cripoc Ha KOTOPBIM OYEHB BBICOK
Yto ABJISETCH TOBAPOM:
+CTUXOTBOpEHUS, OITyOJIMKOBAaHHBIE B IO3TUYECKOM COOPHUKE
TeneBu30p HOBOTO MOKOJIEHUS, JEMOHCTPUPYEMBIN Ha BHICTABKE
[{eneOHas MuHepaibHas BOJA, 3JIUTasl B COCY HEMTOCPEJCTBEHHO U3 HCTOYHUKA
W3nenue HapoIHOTO MPOMBICIIA, BBICTABIEHHOE B My3€€
ToBapbl MOBCeTHEBHOIO CIIPOCA XapPaKTEePHU3YIOTCH:
PacnipocTpanennem uepes ceTh CrieUaIbHBIX Mara3uHoB
[TproOpereHuemM Ha GOMBIIYI0 CyMMY JCHET
+OTCyTCTBHEM HEOOXOIMMOCTHU B JIOMOJHUTEIBHBIX KOHCYJIBTAIIUSAX C MPOJAABIIOM
Hanmuuuewm Openna
PpIHOK TOBapoB NOTPeOUTENIHCKOI0 HA3HAYEHHUSI COCTOMT M3:
Komnanwuii, koTopble MpUOOPETaOT TOBAPHI AJISl UX MOCIEAYIONIEH peaTn3anun
+IlokynaTeneil, npuoOpeTaoINUX TOBAPHI 1JIs TUYHOTO MOIb30BaHUS
OupM-TIpOU3BOIUTENEH TOBAPOB MOTPEOUTENHCKOTO HA3HAYCHHS
JInunsble nponaxu
ToBapHasi MapKka npeaHa3Ha4YeHAa JJIs TOI0, YTOObI:
KomnencupoBaThs HeiocTarolee ToBapy KauecTBO
O6ocHoBaTh nepes noTpeduTeneM 6osee BHICOKYIO LIEHY Ha TOBap
+JluddepenmpoBaTh TOBap Ha PHIHKE Cpean ceOe MOT00HBIX
BeriiTu Ha 3apyOeXHBII PHIHOK
Jlororum - 3r1o0:
OpurunanbpHOe Tpaduveckoe n300pakeHne, CAMBOII, 0003HAYAIOIINH (KOMITaHHUIO,
dupmy)
+I'padrueckas KOMIO3UIUS ¢ PUPMEHHBIM Ha3BaHHUEM OpraHU3alnu (MPEANPUATHS, KOMITAHUHN )
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Enunsiii XynoskecTBeHHO-rpadudecKuii moaxoa K opopmieHuto Bceit COBOKYITHOCTH PEKIaMHBIX
MaTepHuaoB

Yceiayru kak ToBap npeacTaBisiiOT co00:

[Tporiecc oOMeHa ToBapa Ha JIEHBIM HIIK IPYTOM TOBap

Jlroboe nelicTBUE, OCYLIECTBIIEMOE 3a JCHBIU M MOTpeOIiieMOe B MPOIECCE €r0 BBIMTOIHEHUS
JIroboe neiicTBre, KOTOPOE MPUHOCUT Ty UIIH UHYIO MOJIB3Y KIIMEHTY

Yro Takoe TOBapHasi MapKa:

CoxkpallleHHOE Ha3BaHUE NPEANPUATUS

[TouToBBIl 3HAK

CpenctBo uaeHTU(GHUKAIIHN TOBapa

DTHKeTKa, TOBAPHBII SIPJIbIK, HA KOTOPBIX YKa3bIBAETCS IIeHa U Jpyras uH(opMalus o ToBape
UYrto Takoe J0OroTHM:

CocraBHas 4acTh TOBapHON MapKu, KOTOPYIO MOXHO IIPOYUTATH

Tun ToBapa, npegHa3HAYEHHBIHN JJI JPYTroro CErMEeHTa PhIHKa

[Hudposoii kox ToBapa

CBeneHus 0 TOBape B PEKIAMHOM OOBSIBICHUU

Taxkoil TOBap, KaK 30HT, OTHOCUTCS K IpyIilie TOBAPOB:

+ DKCTpEHHOT0 NOTpeOIeHUS

Oco0oro crpoca

[TaccuBHOrO cripoca

NmiynbCcHOM MOKYTIKU

Yactp Mapku, KoOTOpas sBJsieTcsl Y3HaBaeMOl, HO HeENPOW3HOCUMOM, MOXKeT
NMpeacTaBJIATh €000l CHMBOJI, PUCYHOK, OTJUYMTEJbHBIA NBeT WM WpudTOBOE
odopmiieHHE — ITO:

ToBapHbIi 3HAK

Mapounoe nms

Cnoran

+MapouHblii 3HaK

3anaveil TOBApHOH MOJMTUKH ABJISAETCA?

+ YnpaBieHue ;KM3HEHHBIM IIUKJIOM TOBapOB U UX KOHKYPEHTOCTIOCOOHOCTBIO

[Touck moTpebuTenei, sKemarox NTpruooOpecT: ToBap

[Tpon3BOUTH KaKk MOKHO OO0JIbIIIE TOBAPOB

[IpaBuUIBHOTO OTBETA HET

IlepBasi craaus B npouecce coO31aHUSA HOBOTO MPOAYKTAa- 3TO?

YnpaBieHYeCKU aHaIn3

KoHcTpykTHpoBaHue ToBapa

+ Co3nanue unen

IIpaBUIBHOTO OTBETA HET

IlonsiTHe « ypOBHHU TOBapa» oTpaxaer?

Hannumne HeCKOIBKUX BUIOB YITAKOBKH TOBapa

+ Ilo3unuu, ¢ KOTOPBIX pacCMaTPUBAIOTCA XapaKTEPUCTUKH TOBapa

Copt TOBapa, ero KauecTBo

[IpaBUIBHOTO OTBETA HET

H3MeHeHHe accopTHMEHTA TOBapa IyTeM BapualluM TOBapa o3Havaer?

Co3anne KOMIUIMMEHTAPHOTO (COMYTCTBYIOIIET0) TOBAapa

+ CoznaHue HOBOTO MPOAYKTa C U3MEHEHUEM IapaMeTpaMH Hapsy CO CTapbIMH BapHaHTaMU
TOBapa

Coznlanue HOBOTO MPOAYKTa B3aMEH CTaporo BapuaHTa ToBapa

[IpaBUIBHOTO OTBETA HET

Co3nanne Moau(pMKALUM TOBAPA HA OCHOBE MOBBILIEHHUS €ro Ka4yecTBa 1ej1ecoo0pa3Ho?
[Ipu HaNMYKUK TEXHOJIOTMH, MTOBBIIIAIONIEH Ka4eCTBO TOBapa

[Tpu Hannuuu pecypcoB Ha nposeaenrne HUOKP
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[Tpu HaMM4MK pe3yNbTaTOB MAPKETHHTOBOTO UCCIIETOBAHHMS

+ IIpu Hanu4YMK MapaMeTpoB KauecTBa, yIyUyIIeHUE KOTOPBIX MOTPEOUTENb CMOXKET OLICHUTh KaK
MIOJIOXKHUTEIIHHBIC U3MCHEHHSI

KauectBO TOBapa- 310?

+Habop HeoOXomuMBIX (QYHKIMOHAIBHBIX  XapaKTEPUCTHK TOBapa, IpeIHa3HAUYCHHBIX
NOTpeOUTENSIMU 0053aTeTHHBIMU

CriocoOHOCTB TOBapa BHITMOIHATE CBOE (PYHKIIMOHATIBHOE HA3HAYCHUE

OTtcyTcTBHE Y TOBapa BUJUMBIX Ae(PEKTOB

[TpaBUIBHOTO OTBETA HET

B yem 3ak/104aeTcst OTJIMYHE ACCOPTHMEHTA OT HOMEHKJIATYPbI:

HomMmeHkiatypa BXOJUT B COCTaB aCCOPTUMEHTA

+AccopTUMeHT OoJiee y3KOe MOHATHE, BXOJUT B COCTaB HOMEHKJIATYPHI

ACCOPTHMEHT U HOMEHKJIATypa HEe HCIOJB3YITCS OJJHOBPEMEHHO JUIsI XapaKTEPUCTUKU OJJHOTO U
TOTO € MHO>KECTBA TOBAPOB

IIInpoTa HOMEHKJIATYPbI TOBAPOB OTPAKAET:

KonnyecTBO BapHaHTOB U COPTOB OTAEIHHOIO TOBapa B paMKaxX aCCOPTUMEHTHOMN TPYIIIBI
+OO0I11y10 YUCIEHHOCTh ACCOPTUMEHTHBIX TPYIII

ObecnieueHune NpuObLIH MPEAPUATHS

ObecnieueHne peHTabeIbHOCTH MPEITPUITUS

Tema 6 MapkeTHHIOBas cpeaa

Komnwvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

[laiiTe onpeae/ieHHe OKPY/KAIOLIEH CPebl MAPDKETHHIA:

OTO0 rocyapcTBo, Ha KOTOPOM JEHCTBYIOT MAPKETUHIOBbIE KOHLIETILINN

DT0 KOMIUIEKC IPUPOJHBIX (PaKTOPOB, IO3BOJISIONINX UCTIOIB30BATh MAPKETHHT HA IPAKTHUKE
+ DTO COBOKYITHOCTb CHJI U (PAKTOPOB, OKa3bIBAIOLINX BIUSHUE HA MAPKETUHTOBYIO J€STEIbHOCTD
(bupMmbl U €€ pe3yJIbTaThl

OTO COBOKYMHOCTb MOIIIHOCTEH, XapaKTepU3yIOIUX MApPKETUHT TOH WIIM UHOH (pUpMbI
Muxkpocpena — 310:

Teppuropust BOKpyT GUpMbI

+ ®akTOpbl, KOHTPOJIUPYEMBIE IPEITPUITHEM

@DaKTOpBbI, BIUAIOMINE Ha KIMEHTOB (PUPMBI M UX BBIOOD

®dakTopbl 00CTYKUBAHNUS MAPKETUHTOBBIMH (ppMaMH CBOUX KIHEHTOB

Y10 OTHOCHUTCH K NPUPOIHBIM (PAKTOPAM MAaKpoOcpeabl (pUPMbI:

OTHoleHue JII0JIeN K OKPYKAIOIINUM, TOSIBIIEHNE O€3rpaHUYHbBIX BO3MOXKHOCTEN
KoHTpoms 3a kauecTBOM M 6€30MacHOCThIO TOBapa

[TpuBep»KE€HHOCTh OCHOBHBIM TPaJAULIUSM KYJIbTYPHBIM [IEHHOCTSAM

+ JleuuuT chipbsi, pocT 3arpsi3HEHUS CPEIbl

Kakue ¢axkTopbl MUKpoOCpeabl OTPULIATEIbHO BJUSIOT HA COBIT NPOAYKIIUM:
AKTHBHOCTb IIPOAABIIOB B MarasuHax

becniepeboitHOCTh pabOTHI MpeANpUATUS

Y 10BIIETBOpEHNE KIMEHTOB

+ HeratnBHOE OTHOLIEHHE KOHTAKTHON ayIUTOPHUH

Kakoe ka4ecTBO He pHUCylle MAPKeTHHIOBOM cpepe:

N3MeHuYnBOCTH

Heonpenenennocts

+ CtaOuiIbHOCTH

Her npaBunsHOrO 0oTBETa

YikecToueHUe rocyJapcTBEHHOI0 KOHTPOJISA 32 100POKa4eCTBEHHOCTHIO U 0€30IaCHOCThHI0
TOBapa — 3TO:

[Tonutuyeckuii paxtop
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+ HayuHo-TexHuueckuii paxtop

DKOHOMUYECKHI (haKTop

[Tpupoauserii hakTop

®upMbl, NOMOrapuue KOMIIAHHUAM B NPOABHKEHHH, CObITe M PACHPOCTPAHEHUH ee
TOBApOB — 3TO:

ITocraBuiuku

+ [TocpenHuku

KoHKkypeHTBI

Het npaBunpHOrO 0TBETA

@upMBbI CIEHUATHCTHI 110 OPraHU3alMU TOBAPOABUKEHHS . ..

+ IloMoratoT co3aaBaTh TOBapHbIE 3amackl, OBICTPO MPOJABUTATh X OT MecTa IIpousBoacTsa o
MecTa noTpeOIeHus

ITperocTaBIIsAIOT KPEOUTHI U CTPAXOBBIE YCIIyTH

ObecneunBaioT Gupme yao0cTBa MecTa, BPEMEHH U IPOLEYPhl pealn3alui TOBApOB
Hert npaBunbsHOrO 0TBETA

CKOJ1bKO BBIICJISIIOT OCHOBHBIX KJIMEHTOB PbIHKA:

1

+5

3

IIpaBuUIBHOTO OTBETA HET

IIpennpusituss 1 GuUPMbI, NPHOOPETAIOIIME TOBapbl M YCJIYIH NI NOCJHEIYIOIIed HX
nepenpoaaku ¢ NpuObLIbIO 115 cels:

+ PBIHOK IPOMEXXYTOUYHBIX POJIABLIOB

PoiHok moTpebuTeneit

PriHOK mpousBoguTeneit

IIpaBuUIBHOTO OTBETA HET

Yto oTHOCHUTCH K haKTOPAM MHUKPOCPEIbI:

Tosap

+ KoHTakTHBIE ayauTopun

KyneTypHOE OKpy)KEHHE

ChIpbe 1 MaTepHabl

Yro siBJsieTCH JIUIIHUM CPeld TUIIOB KJINEHTYPHbIX PbIHKOB:

PBIHOK TOCpEeTHUKOB

MexayHapOoaHbI PEIHOK

+ PBIHOK KOHKYpPEHTOB

PoiHOK moTpeOuTenei

K xaxomMy THIly KOHTAKTHBIX ayIMTOPUIl NPUHALJIEKAT OaHKHU:

BHyTpeHHNE KOHTaKTHBIE ay JUTOPUU

OO11ecTBEHHbIE OpraHU3alH

[upokas my6nrka

+ OUHAHCOBBIE KPYTH

K kakomy ¢akTopy Makpocpeabl OTHOCUTCH U3MEHEHHe CTPYKTYPbI HaceJleHHsI B CTOPOHY
3HAYUTEJbHOI0 YBEJINYCHUS CTAPIIMX BO3PACTOB:

+ Jlemorpaduueckuit

KynbTypHOE OKpyXEHHE

OKOHOMMYECKUI

CoippeBoit

B kakoii cTremeHu OOLIEKYJbTYPHBI YPOBEHb Pa3sBUTHS BJIHMSAET HA INOKYyIATeJlbCKOe
NOBe/IecHHe HACEJICHUS M OTBeTHbIC MAPKETHHIOBbIC PEAKIMHU NPOU3BOUTEICH:
He BIusArOT HU B KaKOW CTENIEHU

+ CuiibHOE BIIMSIHUE

JloctaTouHoe BIUSHUE
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Huskoe BinusiHue

Cnoco0Ha 11 MapKeTHHIOBasi CpeJa NMPeNnoAHeCTH KPYIHbIe HEOKUIAHHOCTH U TSKeJble
yaapsl pupme

+Jla

Her

Huxorna

ITpaBrIIBHOTO OTBETA HET

YTo BXOAUT B OCHOBHBIE CHJIbI, M3 KOTOPBIX CJIaraercsi MaKpocpeaa:

+ HayuyHo-TexHuueckuii paxtop

BHelnnue KOHTaKTHBIE Ay JUTOPUU

Konkypenuust

KoHTakTHBIE ayauTOpUU

Kaxkue ¢pakTopbl Makpocpeabl MOJI0KUTEIHLHO BJAMSIOT HA COBIT NPOAYKIIMHU, PadOT, YCJIYI:
Poct undumsanun

Cnapn poxxraemoctu

+ BBezneHue nbrotT U1 NpOU3BOAUTENEH

Poct penurnosnoctu

IIo xakomMy M3 mnepe4mc/JeHHbIX HaNpPaBJIeHHH OLICHHBaeTCsl IKOHOMHMYecKHil (axTop
MAaKpocpenbl

+ BenuunHa ¥ JOCTYHOCTh KpeauTa

TenneHUns yBeINUYEHHUS HACETICHMS NIAHETBHI

Hapacranue kpusuca pacxo1oB

M3MeHeHne CTpPYKTypbl HACEIEHUs B CTOPOHY YBEJINYECHUS

Jlaiite Ha3BaHMe BapHaHTy BbIOOpa cpealH TOBAPOB-KOHKYPEHTOB 0 IOKYIKe
aBTOMAIIMHBI, MOTOLMKJIA WJIH BeJI0CHIIENA

JKenaHusA-KOHKYpPEHTHI

+ ToBapHO-pOI0BBIE KOHKYPEHTHI

AJbTEepHAaTUBHBIN BHIOOD

ToBapHO-BUI0BBIE KOHKYPEHTHI

DakTOpPbl MUKPOCPEbl BKIKYAKOT:

+ ITocTaBIIMKH, MApKETUHTOBBIE IOCPEAHUKH, (UPMBI, KOHKYPEHTBI

[TocTaBuIMKH, TOKYNATENH, CHAOKEHIIbI, TPOU3BOIUTENN

PekyiaMHBIe areHThl, IPOMOYTEPHI, IPOAABIIBI

PaGotHuKM QUPMBI U aIMUHUCTPATUBHBIN anmapar

K xaxum pakTopam makpocpeabl OTHOCHTCH «Ae(HIUT BOAbI M BO31YyXa»
TexHonmornueckue

+ IIpuponusie

OKOHOMHYECKHE

DKOJIOTn4YecKue

Maxkpocpena — 310

+ Cuiibl, KOTOpBIE JINOO OTKPBIBAIOT HOBBIE BO3MOXHOCTH, JIMOO IpO3ST (hrpMe ONMaCHOCTIMU
Cunel, KOTOpBIE KOHTPOJIUPYET (hrUpMa uepe3 MapKETUHT

Cuibl, He narouiye (pupMe BO3MOXKHOCTb Pa3BUBATHCS

Cunpl, Ha KOTOpBIE HE 00s13aTENIBHO pearupoBaTh MPU UX MPOSBICHUU

CKo0/1bKO CylIecTByeT IPYyII NOCPEIHUKOB:

1

+ 4

12

ITpaBMIIBHOTO OTBETA HET

OoOpamenne GUPMBI K TOProBbIM INOCPEIHHKAM IPEAINOJIAraer, 4YT0 OHH OPraHU3yIT
peanu3anuio:

+ C MEHbIIUMU U3JIEpKKaMH, 4eM cama Gpupma
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3a cBOM cuer

C 6onpIUMH U3EPKKAMH, YeM cama (pupma

ITpaBHIIBHOTO OTBETA HET

Muxkpocpena — 310:

Cuibl 1 pakTOpbl, KOTOPBIE HOCAT TI100aBHBIN XapakTep, T. €. JEHCTBYIOT Ha PHIHOK B LIEJIOM, B
TOM YHCJIE€ HA TaHHYIO GUPMY

CoBOKYIIHOCTh CHJI M (DaKTOPOB, OKa3bIBAIOLIMX BIUSHUE HAa MapKETUHIOBYIO JAEATEIBbHOCTb
(bUpPMBI U ee pe3yIbTaThI

+ Cusbl, co3jaHHble caMoi GUPMOM U HaXOJAIIMECS MO MOJIHBIM €€ KOHTPOJIEM, a TAK)KE CHIIBL,
BO3HUKILINE HE3aBUCUMO OT HEE, HO BCTYHNAIOLIUE C HEW B TECHbIE OTHOIICHMSI, B TOM UM MUHOMI
CTEIICHM 3aBUCSIINE OT HEE U KOHTPOJIUPYEMBIE €10

COBOKYITHOCTh aKTHBHBIX CYOEKTOB U CHJI, BIUSIONINX HA Pa3pabOTKy KOMILIEKCAa MAaPKETHHTa
Kakasi rpynma MapKeTHHIOBBIX HOCPEJHMKOB IIOMOIaeT C034aThb TOBAPHbIC 3aMacChl,
OBICTPO NPOABUIATH UX OT MECTA MPOU3BOACTBA 10 MeCTAa MOTPedIeHHus:
KpenuTHo-(prHaHCOBbBIE yUpEKICHUS

Toprosele MOCPEAHUKH

@UpPMBI ¥ areHTCTBA 110 OKA3aHUI0 MAPKETUHIOBBIX YCIIyT

+ OupMBbI-CIELUATUCTBI IO OpPraHU3aUH TOBAPOIBUKECHUS

Onpenennre HAUMEHOBaHHE PBIHKA, NPEANPHATHA H (PHUPMBI KOTOPOIr0 NPHOOpPETAIOT
TOBAPHI M YCJYTH IS UX MOCJIeAyoLIel nepenpoaaku

PeiHOK OTpeOuTenei

PBIHOK roCy1apCTBEHHBIX YUPEKICHUN

+ PBIHOK IPOMEXKYTOUYHBIX POJIABLIOB

PsiHOK Ipou3BOAUTENEH

Kakum kayecTBOM 00J1a1aeT MapKEeTHHIOBAas cpeaa:

OrnpenesieHHOCTh

HeorpanuueHHble BO3MOXHOCTH

+ M3MeHunBOCTH

He BnusieT Ha 1€ATEIBbHOCTD IPEANIPUATHS

I'pynna, koropasi nposiB/jisieT peajbHbIi MM NOTEeHUHAJbHBbIH MHTepec K ¢upmMe U TeM
CaMbIM BJIMSIET HA € MAPKETHHIOBYIO J1eATeJbHOCTD:

+ KoHTakTHbIE ayauTOpun

KoHkypeHTHI

[Torpeburenu

Het npaBunpHOro 0TBETA

Y10 He OTHOCUTCH K OCHOBHBIM 3JIeMEHTAM MAPKeTHHIOBOM Cpeabl:

Hemorpaduueckue GpakTopbl

[Ipuponnas cpena

+ MukpomMapKeTHHT

MapkeTHHroBbI€ TOCPEAHUKU

Y10 He OTHOCHUTCH K IKOHOMHYECKHM (pakTopam:

Kpuszuc noxonos

JoctynHocTs Kpenura

VYBennuenve HHQIALINH

+ I'eorpaduyeckas Murparus

IIpoBenenne MapKeTHHIOBBIX MCC/IeI0BAHUIl, CO3JaHMe HOBOr0 TOoBapa WIH
YCOBEpPIICHCTBOBAHUE CTAPOr0, H3MEHEHHEe KOMILJIEKCA MAPKEeTHHIa PUBeeT K:
YMeHblIeHHno cObITa

VBenu4yeHuto cobITa

Her npaBunbsHOTO OTBETA

Bce oTBeTHI IpaBUIIBHEIE

MapxkeTunrosasi cpeaa — 310:
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Jlrobas rpynma Jiroe, KoTopast MPOsIBISET peaabHbIN WK MOTCHIIMATBHBIN HHTEPEC K KOMITAHUH
U OT KOTOPOM 3aBUCHUT JOCTHKEHHE KOMIIAaHUEN CBOUX LieJIeH

+ OT0 COBOKYITHOCTb CHJI U ()aKTOPOB, OKA3BIBAIOLINX BIUSHUE HA MAPKETUHTOBYIO JACSITEIbHOCTD
(bUpPMBI U ee pe3yIbTAThI

CoBOKYIHOCTh (PAKTOPOB, HEMOCPEACTBEHHO CBA3aHHBIX C KOMIIAHHEH, 00pa3yIoluX CUCTEMY
JIOCTaBKH, MOTPEOUTEIBCKON IEHHOCTH KOMIIAHWH, a TaKXe BO3ACUCTBYIOIIUX Ha CIIOCOOHOCTH
KOMIIaHUM 00CITy>)KUBaTh CBOMX MOTpeduTeneit

Her npaBunbHOrO 0OTBETA

YTo He BXOAUT B KOHTAKTHbIE ayIUTOPUU PUPMBI:

burarokenarenpHas ayMTOpus

HexenarenbHas ayauropust

+ [TyOnuyHast ay tuTOpHs

Hckomast ayautopus

YTo OTHOCHUTCH K TEXHOJIOTHYeCKHM (pakTOopam Makpocpeabl GupmbI:

+ 3aTpaThl Ha HAy4YHO-UCCIIEA0BATENbCKYIO AESITENbHOCTD

YBenuyenue neuuTa BceX ChIpheBbIX MAaTEPHAIOB

3amenJIeHue pocTa HAaceJIeHUs

Hapacranue kpusuca 10xX010B

OaHUM M3 THIIOB KOHTAKTHBIX ayJAUTOPHI, B OKPYKEHHUHM KOTOPBIX JeHCTBYyeT JI00as
¢pupma, aBaAsAIOTCA PUHAHCOBBIE KPYrd. YTO K HUM OTHOCHUTCH ?

Kypnanuctsl

+ banku

Kacca npennpusitus

KpynHble KOMOaHUM, KOTOpblE BKJIQJbIBAIOT KPYIHbIE CYMMbI JEHEr B CO3JlaHUE
[IpuBnekaTenbHOCTH UMHUKA OPraHU3aLUN

Kakoii n3 pakTopoB MuUKpoOcpeabl MOKHO 0XapaKTePU30BATh KAK: Te, KTO 00eCcIe4nBaloT U
(pupmy 1 KOHKYpPEeHTAa MaTepUalaMu U pecypcamu?

KoHnTtakTHBIC ayauTOpun

Kinenrypa

+ ITocTaBmmKHn

[IpaBUIBHOTO OTBETA HET

Onpenenunrte GpakTop, NOMOraluii KOMIAHUM NPOJABUIaTh, COBIBATH U PACIIPOCTPAHATH
ee ToBap:

KoHnTtakTHBIE ayauTOpUN

Otnen cObITa

Kimmenrtypa

+ MapKeTHUHTOBbIE€ TOCPETHUKHI

YkaxkuTe Ha Kakoil U3 GaKTOPOB MaKpocpe/bl OKa3bIBaeT BJIMSHHE Y10poKaHue HeTH:
DKOHOMHYECKUI

TexHonornueckui

+ IIpuponusiit

CrIppeBoit

Tema 7 LleHoBasi MOJUTHKA

Komnviomepnoe mecmuposanue (TCk):
Buvibepume ooun eapuanm omeema.
Omnpeneasiromum GpakTopoM crpoca siBJIsIeTCs:
N3menenune 10x010B norpedurenei

M3MeHeHne BKyCOB OTpeOUTENeH

+1lena ToBapa

N3MeHeHune uncna nokymnareieu
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B coBpeMeHHO# PHIHOYHOM IKOHOMMKE MPE0dJIATAIMM TUIIOM HIEHOBOMH TMCKPUMHUHALMHU
SIBJISIETCSl YCTAHOBJICHHE:

Pa3HbIX 1IE€H 3a KKy €IMHUILY TOBapa U Pa3HbIX CKUIOK

Pa3HbIX 1I€H Ha KaX]IyI0 MPOIaBaeMyI0 €IMHUILY TOBapa

+Pa3HbIX 1IeH I OTJEIbHBIX CETMEHTOB PBIHKA, Pa3IMYaroluXcs 3JIaCTUYHOCTRI0 Cripoca 1o
1eHe

Pa3nuuHbIX BUAOB CKUOK K IIEHE B 3aBUCUMOCTH OT 00beMa IMOKYIIKH

Cnpoc MOKHO CYMTATH JIACTUYHBIM, €CJIU

+ [Ipu HEeCcynIeCTBEHHOM CHUXKEHUU 1IEHbI 3HAYMTEIBHO YBEJIUYUBACTCS CIIPOC

[Ipu cyiecTBEHHOM CHUKEHUHM LIEHBI CIIPOC YBEIMUYMBACTCS HE3HAUUTEIBHO

IIpy U3MEeHEHUH LIEHBI CIIPOC HE U3MEHSIETCA

Crpoc u3MeHsIeTCsl He3aBUCUMO OT I[EHBI

Kaxkum 006pa3oM nusMeHuTCs 00beM CIIPOCA, €CJIN U3BECTHO, YTO KOG PUUMEHT 3JIACTUYHOCTH PABEH
a neHa ypesuuurcs Ha 10%?

+ CHusutbest Ha 10%

VBeanuutcs Ha 10%

CHusutbesa Ha 1%

VBeanuutcs Ha 1%

Touka 0e3y0bITOYHOCTH- 3TO?

+ llena, npu KOTOPOH MPEANPUATHE HAYNHACT MOJIy4aTh MPUOBLIH

O06beM poU3BOJICTBA, PU KOTOPOM MTPOU3BOIUTENL paboTaeT 6e3 YOBITKOB

YpoBeHb 3aTpaT, HEOOXOIUMBI JIsl IPOU3BOJICTBA IPOAYKIIUU

Bce oTBeThI BepHbI

Yem oT/MuaeTcsl cTparerusi 1eHOOOpPa30BaHUNA, HANPABJIEHHAS HA MPOJAAa’Ky TOBAPOB MO HU3KH
HeHaM, 0T pacnpoaaku?

+ JIIUTeNbHOCTBIO JICUCTBUS

BennuuHoit 1ieHbl, 1o KOTOpOW MpoJaeTcsi TOBap

Huuewm He oTnnyaeTcs

Bce otBeThI BepHbI

lenoBasi 3J1aCTHYHOCTHh HA «HOPMAJIbHBII TOBap mnpu ueHe 48 pyo cocraBiaser- 0,8. Ecam
HA4YaJbHbIN Nepuox BpeMenn 00beM npoaasxk cocrapiasier 1000 ex, T0O HACKOJIBKO eIMHUL H3MEHHT
00beM NpoasK NPH NOBBIIIEHUM LeHbI Ha 4 py0Js?

+ YMeHbIIUTCA Ha 63 ef

VYmMmenbmuThCea Ha 126

VBenuuutcsa Ha 126

VBenumuutcs Ha 63

IIpu KaKOM COCTOSIHUM CIIPOCA MPOU3BOAUTEIb MOXKET He MCI0JIb30BaTh peKjaamy?

IIpu cHmkaromeMcs crpoce

IIpu HEratuBHOM crpoce

IIpu orpunarensHOM cipoce

+ Ilpu upe3mepHOM cripoce

Eciu 3j1acTHYHOCTB cIPOca BbICOKA:

O0beM mpoJaxk CyIIeCTBEHHO YBEINUMBACTCS IPU HE3HAYNTEIbHOM MMOHUKCHUH 11€H;

+ O0BeM TpoJIax CYIIECTBEHHO HE PacTeT MPU 3HAYUTEITLHOM MTOHMKCHHUH I1CH;

O0beM mpoJak HEe U3MEHSETCS TIPU MTOHIKEHUH TIeH

Hackonbko yBeTU4HTCS 1I€Ha — HACTOIBKO CHUZHUTCS CIIPOC.

Omnpeneasiromum (pakTopoM npeaioKeHUus ABJISACTCH:

N3meHeHnne TeXHOIOTUN TTPOU3BOJICTBA

N3MeHeHune OroiHbIX yCIOBUI

N3menenune urcia mpou3BOAUTENICH

+ Ilena ToBapa

JIACTUYHBIM CIIPOCOM HA TOBAP HA3bIBAETCH TAKOM CIPOC, KOTOPbI U3MEHSACTCS:
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+ B Oonpieit crenenu, yeM 1ieHa ToBapa

B menb1ien creneHy, 4eM LeHa ToBapa

B Toii xe cTeneHu, Kak 1ieHa ToBapa

B 3aBucumocTH OT ypoBHS TOBApHBIX 3aI1aCOB

JIaCTUYHOCTD NPeIJIOKeHUs 3ABUCHT OT:

Bpemen rona

+ YpOBHs TOBapHBIX 3a11aCOB

ITorogHeix ycioBui

OT creneHu yIoBIETBOPEHUSI MOTPEOHOCTEN HAceeHUsI B JAHHOM TOBape

Ecyin neHa Ha ToBap NpeBbICUT PHIHOYHYIO LIEHY, TO 3TO NPHUBEAET:

K nedunuty ToBapa

K n30b1TKY TOBapa

K oTCyTCTBUIO TaHHOTO TOBapa Ha pPbIHKE

He npuBener HU K KaKUM U3MEHEHUSIM

PbiHOYHAas HeHA — 3TO LeHa, IPU KOTOPOIi:

Ha priake nHabmtogaercst U30bITOK TOBapa

Ha peiake Habmrogaercs nedunuT ToBapa

ToBap Ha ppIHKE OTCYTCTBYET

+ KonnuecTBO TOBapa, KOTOpo€ XOTAT MPOJATh MPOU3BOAUTENH, PAaBHO TOMY KOJIMYECTBY,
KOTOpOE XOTAT U B COCTOSIHMM KYIIUTh OTPEOUTENH

3aKoH npeAsIoKeHNs BbIPAKAET:

O6parnHyto CBSI3b MEKY LIEHOM u KOJINYECTBOM MPOIaBAEMOTr0 TOBapa
CBs3b MEXIY 3aCTUYHBIMU u HE3JaCTUYHBIMU TOBapaMu
+ [IpssMyr0  cBsi3p  MEXIy LEHOM M KOJIMYECTBOM  IPOAABAEMOIro  TOBapa
Mepy 3JaCTUYHOCTH KaXKJI0ro ToBapa

3aKoH cnipoca BbIpakaer:

+0O0paTtHyl0  CBsI3b ~ MEXAY I[EHOM W KOJNMYECTBOM  IPOJaBaeMoOro  ToBapa
CBSI3b MEXy AIIaCTUYHBIMU u HERJIaCTUYHBIMU TOBapaMu
[IpsmMyr0o  CBs3b  MEXIQy  LEHOM W KOJMYECTBOM  IPOJABAEMOr0  TOBapa
Mepy 3JIACTUYHOCTH KaKJI0T0 TOBapa

Tema 8 KanaJibl TOBapoaABUKeHUS

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

IIpennpusitue, ocymecTBiasionee TOPropiaw nseramu u3 I'oianamu, Ads X AOCTABKH
cKOpee BCero BOCIOJIb3yeTcs CJIeyIOIUM TPAHCIIOPTOM:

KenesznonopoxHbIM

ABTOMOOUIILHBIM

Boaabim

+Bo3ayHbIM

YpoBeHb KaHAJIA pacnpele/ieHus — 3TO:

Tun ToproBoro nNocpeHNKa, y4acTBYIOIIEro B IEPEMELICHUH TOBapa K MOTPEOUTEINIO
+KonudecTBO TpaHCHOPTHBIX Y3J0B, NPONICHHBIX TOBAPOM B IIPOLECCE MEPEMEIIEHUS K
MOTPEOUTETTIO

KauecTBo yciyr, IpeoCcTaBIsseMbIX TPOU3BOUTENIEM IIOCPETHUKAM

Cnioco6 TpaHCTIOPTHPOBKH TOBapa

IIBeitnas padpuka «aeMa» co3aaja cBoil GUPMeHHbIN MarasuH Nno Npojaaxke oae:xabl. B
JAHHOM cJIy4yae OHA MCI0JIb3YyeT KaHAJ pacnpeaeleHus:

+HyneBoro ypoBHs

IlepBoro ypoBHs

Broporo ypoBHs

Tperbero ypoBHs
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IHapdromepHo-kocMeTHYeckass (adpuka «YpajabCKue CaMOUBETbD) OPraHM30BaJIa
NPOMU3BOJACTBO HOBOIl 3yOHOI mactbl «JlecHoil 0anb3am». [l ee pacnpocTpaHeHUs OHA
CKOpee Bcero OyaeT MCroJib30BaTh:

+HTEeHCUBHOE pacnpeneneHue

Bri6opouHoe pacnipeneneHue

OKCKJII03UBHOE paclpeieieHue

CeneKTUBHOE paclpeieieHHe

B kauecTBe HejoCTaTKa NPAMOIo KaHAJA PACHPOCTPAHEHHS PeKJIAMbI MOKHO YKa3aTh?
KonduaeHnuaibHOCTh 0OpalieHus

+ BBICOKYyI0 cTOMMOCTb OOpAIEHUsI B pacyeTe Ha OJJHU KOHTAKT

KoHcepBaTuBHOCTH ayIUTOpUH

Bce oTBeTsI BepHBI

du3nyeckoe pacnpeaejeHne ToBapa o3Haqyaer?

+ [Iponaxy ero uepe3 NOCpEeAHUKOB

TpaHCIOPTUPOBKY U XpaHEHUE

be3Bo3me3qHy10 nepenavy ToBapa KJIMEHTY

Bce oTBeThI BepHBI

HNHTeHcuBHOE pacnpeneeHHe TOBaApa OCyIeCTBJIsIeTCH?

[locTaBkamu B CeTh CIEUATU3UPOBAHHBIX MAra3uHOB

+ Yepes 6OJIBIIOE YHCIO TOPTOBBIX TOUEK MACCOBOTO HA3HAUCHUS

[TyTem mocTaBKu TOBapa HEMOCPEICTBEHHO MOTPEOUTEIIO

Bce oTBeTsI BEpHBI

Kanan pacnpenenenusi — 310?

Crioco0 pacrpocTpaHeHHS PEKIaMbl

+ COBOKYIIHOCTb OpraHU3alUy U WIH JIML, TPUHAAJICKAITUMHI TPOU3BOAUTEIIO

C MOMOMIBIO MOYTHI

[IpaBuUnIBHOTO OTBETA HET

IIpu ucnosib30BaHMHU NPSIMOT0 KAHAJIA pacnpee/eHIs MPO/aka TOBapa oCyllecTBJIsieTcs?
KommuBosxkepamu pupmbl

MarasuHamu poO3HUYHOM TOPrOBIIM, IPUHAJIEKALTIMH POU3BOAUTEIIO

C noMoUIbIO MOYTHI

+ Bce oTBeTHI BEpHBI

IIIupoTa KaHaa pacnpeaejeHust 03HA4YaeT?

+ Yucno mocpeIHUKOB Ha OJJHOM YPOBHE KaHaJle pacipeleleHUs

KonnuecTBo pean3yeMbIX TOBapHBIX I'PYyMII

Yucno ypoBHeW KaHana paclpeacseHAs

ITpaBrIIBHOTO OTBETA HET

I[IpuHUIUNUATbHOE OT/INYME ONITOBOM TOPIroOBJIM OT PO3HUYHOI 3aKJ/II04YaeTcs B cjeayomem?
[ToxynaTensiMu ONTOBOI TOProBIM HE SBISETCS YacTHbIE JHIA, mpuobpertatouire ToBap amus
MOCTEAYIOLIEH MEePEenPOIaKU

+ IlokymaTenssMu ONTOBOI TOProBIM HE SIBISETCSA YAaCTHBIE JIMLA, MpHoOpeTaromue Toap s
JMYHOTO NOTpeOIeHUS

[ToxynarensiMu ONITOBOM TOPTOBIIY SIBJISIIOTCS TOJIBKO OPraHU3aLNN

IIpaBuUIBHOTO OTBETA HET

Kanan cObITa «IIpOM3BOAUTEIb—ONTOBbIN NOCPEJHHMK— NOTPeOUTEIN» CKOpee BcCero
BbIOepeT upma, BBINYCKAKOIIAS

KeBarenbHyI0 pe3nHKY

Curapetsl

+ ABTOMOOMIH

Motomme cpeacta

Kanan cObiTa «QIpOM3BOAMTE/Ib—ONTOBBI TOCPEIHUK — PO3HUYHBIA IOCPeIHUK—
NoTpeduTE W) CKOpee Bcero BbidepeT GupMa, BhIITYCKAIOIIAsI
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JKeBarenbHyI0 PE3UHKY

Curapetst

ABTOMOOMITH

Moronue cpeactaa

Kanan cObiTa «mpousBoguTeIb — NOTPeOUTEJW» CKOpee Bcero BbiOeper ¢upma,
BbINIYCKAIOIAS

KeBarenbHyI0 pe3UHKY

Curapetsl

ABTOMOOWIH

Moronue cpeacraa

Kanan cObITa <«QIpOM3BOAUTEIb—ONTOBbII MMOCPEIHUK— PO3ZHUYHBbIH MOCPEIHUK —
KOMMUBOSIKEP — NOTPeOUTEIW» CKOpee Bcero BbidepeT pupMa, BhIITYCKAIOIIAsI
KeBarenbHyI0 pe3nHKY

Curapetsl

ABTOMOOUIY;

Moronue cpeacTaa

Tema 9 IlponBukenne ToBapa

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

Peksama- 310?

+Henuunas KOMMyHHUKaus

HemaccoBast KoOMMyHUKanus

JIByXCTOPOHHSISI KOMMYHUKALIUS

Bce oTBeTHI BEpHBI

IIpaBuUIBHOTO OTBETA HET

B xauyecTBe HeOCTaTKa NMPAMOI0 KaHAJIA PACHPOCTPAHECHHS PEKJIAMBbI MOKHO yYKa3aTh?
KondunennmaapHOCTh 0OpameHus

+BBICOKYIO CTOMMOCTB 0OpallieHHsl B pacyeTe Ha OIHU KOHTaKT
KoHcepBaTuBHOCT ay TUTOPUH

ITpaBrIIBHOTO OTBETA HET

IIpenmeTom (00beKTOM) peKJIAMHOI0 BO3/1elicTBUS ABJISIOTCH:
[Torpeburenu

PexmamopacnpocTpanurenu

Pexnamonarenu

+1leneBsle ayauTopun

Hcropnyecku nepsas (popma MaccoBoil peK/jIaMbl:

Pexnamuble CyBEHUPBI

Peknama B razerax

+IleuaTHas pexnama

HapyxHas pexnama

Pexnamoii siByisieTcs:

[Tucemo, HanpaBIeHHOE KOHKPETHOMY ajJpecaTy ¢ uH(popMalieit o Topape (yciayre) GupMsl
+BricTymieHne o paano pyKoBOJIUTENS O ToBape (ycayre) GupMbl
Coo0b1enue B razere o mpojaaxe Toapa (yciayri) Gpupmbl
IIpaBuUIBEHOTO OTBETA HET

3aKa3uyMKOM peKJIaMbl SIBJISICTCSH:

+Pexamonarennn

PexsiaMHO€E areHTCTBO

Kypnan

[Torpeburens
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IIpn kakoMm cpeacTBe pekJamMbl o0ecne4ynBaeTcsl JHYHBIA KOHTAKT TNPoJaBlA U
MOKYNAaTeJIs:

Pexnama B npecce

ITeuatnas pekiiama

Pexnama B Tpancniopte

+PekiiaMa Ha MecTe IpoJIax

ManodopmarHoe Hec(habIOBAHHOE WM OJHOM3rHOHOE W3JIaHMe, BbIMyCKaeMoOe OJHHUM
¢popmarTom:

Karainor

IIpocnekr

+bykier

JIucroBka

CopomopoBanHoe Wid chajJbLOBAHHOE NMeYATHOE M3aHUE, MH(OPMHpYIOIee 0 KAKOM-
JIN00 KOHKPETHOM TOBape WM IpyIiie TOBapoB:

Karainor

bykier

+IIpocnekT

IInakar

Kakoii u3 mnepe4yuc/ieHHbIX HHKe HHCTPYMEHTOB CTHMYJHMPOBAHHMS COBITA SBJISIETCS
HauOoslee MOAXOASIIMM JJIsi TOro, 4To0bl o0ecrneYduTh TOBTOPHbIE MOKYIKH
MOTPEOUTEIHLCKOI0 TOBAPA, KOTOPbIii NPHOOPETAIOT PeryJasipHo?

+CrenuaibHble KYITOHbI Ha YIIAKOBKE

becrnaraeie 00pa3ibl

Pacnipoctpanenue 6ecriiaTHbIX (I10AapOYHBIX) KYTIOHOB B KX/IyIO IBEPh

JemoHcTpanus (00pa3iioB TOBAPOB)

Pexksamupysi ToBap, mpojasel /[0JUKeH BBICTYNATh C YTBep:KICHHSIMH OTHOCHUTEJIbHO
TOBapa, KOTOpbIe:

HeMmHoro npeyBennyuBaioT €ero peaibHble CBOWCTBA

+J{0CTOBEPHO OTPAXKaAKOT €ro CBOMCTBA

He cooTBeTcTBYIOT €ro peaqbHbIM CBONCTBAM

MeHee Bcero pacxBajauBalOT JaHHBINA TOBAP

PeksamonpousBoauTe/ib - 3TO OPUANYECKOe WM (PU3HYecKOoe JIMLO0, OCYlIeCTBJIsIOLIee:
+IlonHOE M YacTUYHOE MPUBEICHUE PeKIaMHON HH(opMauu K roToBo# s PacpocTpanenus
dbopme

ITpon3BOACTBO peKIaMHON MPOAYKIIMH 10 3aKa3y PEKJIaMOAaTeNs

[TosnHOE MpHBeAEHNE PEKIIaMHOM MPOAYKIIMK K UCIOJIb30BAHUIO B cpeacTBax PacnpocTpanenus
pEeKIIaMBbI

®uHaHCHpPOBaHME, TPOU3BOJCTBO U pa3MeIlleHUE peKJIaMHON HHpopMauu
PeksiamopacnpocTpaHuTeIb - 3TO OPUAMYECKOE WM (PU3MYecKOoe JTHI0, OCYIeCTBISIOIIee
pa3MeleHue U (MJIM pacnpocTPpaHeHne) peKJIaMHOl HH(OpMALIUM

[Tyrem omuatel ((pUHAHCHPOBAHUSA) YCIYr COOTBETCTBYIOIIMX CpeACTB PacmpocTpaHeHus
pekiIamMHol nHpopMaluu

Temu cnocobamMu M B TeX CpEACTBAX paclpOCTPaHEHHs] PEKIaMbl, KOTOpPbIE OMpEeAeIHI
pekiIaMozaTesnb

+Ilyrem npenocraBieHus U (WIU) UCIOIB30BAHUS MMYIIECTBA (TEXHUYECKUX CPEACTB paguo-,
TEJIEBU3MOHHOTO BEIIaHMs, KAHAJIOB CBSI3U, 3()UpHOTO BpEMEHH U IIp.)

[Tytem nponaxu u (WJIK) CAaYU BO BpEMEHHOE UCIIOJIb30BAHUE UMYIIECTBA (TEXHUUECKUX CPEICTB
panno-, TeIeBU3MOHHOTO BEIIaHUs, KaHaJIOB CBS3H, 3(UPHOTO BpeMEHH U Ip.)

Peksamonares - 3T0 lopuanieckoe Hin Gpunyeckoe JUL0, SBJSIIOLICECH:
PuHaHCHPYIOLIEH CTOPOHOU NMPOU3BOJICTBA PEKIIAMBI

HcTouHnkoM pekiaMHON nH(OpMaIUy I TPOU3BOJCTBA U Pa3MEIICHHSI PEKIIaMbl
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Hcrounnkom pekinaMHON wHMOpMaAMu W (PUHAHCUPYIOIMIEH CTOPOHOW ISl MPOU3BOACTBA W
pacnpoCTpaHEHUs PEKIIaMBbl

+HcToyHMKOM pekiaMHOW MHGOpManMM JUIsl MPOMU3BOJACTBA, pa3MEIEHHs], MOCIEAYIOIEro
pacrnpoCTpaHEHUs PEKJIAMBI

PexsiamMHasi KaMIaHus — 3TO:

®upma, mpophecCHOHATHFHO 3aHUMAIOIIASICS PEKIAMHOM JeSITeIbHOCTBIO

[Tponecc npoBrkKEHUS PEKIAMHON MH(DOPMAIMK OT PeKJIaMOATEeNs K OJIy4aTelto
[InaHoMepHBIN IpolLlecC M3rOTOBJIEHUS PEKJIAMHBIX MaTEepUalloB U MPOBEACHHUE PEKIAMHBIX
MEpOIPUATHI

+Kommekec pekilaMHBIX MEpPONpPUATHH, pa3paOOTaHHBIX B COOTBETCTBUU C IPOrpamMMOM
MapKeTUHIa, 00bEAMHEHHBIX OJHOM LIEJIbIO U HAIIPABJICHHBIX HA KAaKOW-TMOO CErMEHT PbIHKA
Ile1b10 KOHTPOJISA PEeKJAMHOM JeSITeJIbHOCTH SIBJISIETCS

Pa3paboTka HanpaBieHUi pa3BUTUS PUPMBIL;

Omnpeznenenne ONTUMATBEHON YUCIEHHOCTH COTPYTHUKOB (pUpMBI;

+Onpenenenne 3¢ (HEeKTUBHOCTH pacX0JI0BAHUS CPEACTB Ha PEKIaMy

IIpaBUIBLHOTO OTBETA HET

Ecyin xkoMnaHusi NpOM3BOJNT I0BEJTHPHYIO NPOAYKIHIO, PeaTn3yeMylo 110 BBICOKMM LeHaM,
a ee MOTPeOHMTEH CKOHUEHTPHMPOBAHBI B OJJHOM reorpa¢guieckoM peruoHe, Kakoi MeTo]
NMPOJABUKEHUsI TOBapa OyaeTr HanboJ1ee mejiecoodpa3en:

Pexnama

+JInunble nponaxu

[TaGnuk puneiin3

CrumynupoBaHue cObiTa

Ecyin koMnaHusi NPOM3BOAMT I0BEJTUPHYIO POAYKUIMIO, Peau3yeMyl0 110 BICOKMM LIeHaM,
a ee moTrpedMTeIM HAXOAATCHA B Pa3HbIX reorpa@uYecKHX PerHoHAX, KaKOH MeTox
NPOoJABMKEHHS TOBapa OyaeT HanboJiee 1ej1ecoodpaseH:

+Peknama

JInunsble npomaxu

[TaGnuk puneuH3

CrumynupoBaHue cobiTa

Kakum nokaszaresieM MokeT ObITh onpeae/ieHa 3PPeKTHBHOCTD PEKJIAMHON KaMIIAHUM:
YBenuueHrneM uucia TOProBbIX TOYEK

YBenuyeHneM MHTepeca noTpeduTeneit kK Topapy

+Ilony4yeHreM peksIaMHOTO MPUPOCTa, MPEJCTABISIIOMIET0 COOON pa3HOCTh MEXIY OO0beMaMu
IPOJIaX Mociie MPEKPaLIeHUs] PeKJIaMHON KaMITaHUM U 00beMaMu MPOJIax JI0 ee Havaia
IIpaBHUIBEHOTO OTBETA HET

Koneunast neJib NpoABUKeHUs TOBapa:

WnpopmupoBanue nokynarenei

Pacmmpenue accoptumenTa

KommyHukamnus ¢ notpedurenem

+¥Y6exaenus notpeduTeneld B NIOKyIKH TOBapa

Pexnama — 3t0:

WNudopmanus o ToBape

KpaTkoBpemeHHas Mepa MOOLIPEeHUs MPOJax

+[Inatnas popma npeacTaBiaeHus ToBapa

Kymns-iponaxka B Xo/1e TMIHON OeceIpl

Opranunsanus MOXKeT NPAKTHYECKH He HCIO0JIb30BATh PeKJIaMy:

+IIpu upeamepHOM cripoce

IIpu cHmxaromeMcs crpoce

IIpu HEraTuBHOM crpoce

ITpu oTpunaTenbHOM cripoce

CkpsbiTas pekjiamMma — 3710 :

34



CroKeT B TeJIEBU3MOHHOM MTPOTpaMMe, 32 KOTOPBIN PEKIIAMOIATENb 3aIUIaTHII IEHBI
3aka3HOM peKJIaMHBIM MaTepHal, OIyOJIMKOBaHHbIM B BUJE CTATbU, HHTEPBbHIO

+He oco3naBaemoe norpedutesieM Bo3/IeHCTBHE Ha €r0 BOCIIPUATHE

PexnamHBIi poNMK, U3 KOTOPOI'O HEMOHATHO, YTO PEKIaMUPYETCs

Tema 10 Me:xxayHapoaHbIii MAPKETHHT

Komnvromepnoe mecmuposanue (TCk):

Buvibepume ooun eapuanm omeema.

K crparerusim BbIX0/1a Ha 3apy0eKHbIH PHIHOK OTHOCATCS:

+ IIpsamoii akciopt

[Touck onTUMaIbHOTO PHIHOYHOTO CETMEHTA

Huddepennmanus Toapa

[IpaBUIBHOTO OTBETA HET

AanTHpPoOBaTh TOBApP K TPeOOBAHMSAM BHEIIHEI0 PHIHKA BO3MOKHO IIyTeM:

+ BHeceHus n3MEeHEHU B TOBAp B COOTBETCTBUH C OCOOCHHOCTSIMU OTPEOICHUS;

Coznianust HOBOM yIakoBKH 0€3 U3MEHEHHUs TOBapa;

Pa3paboTku HOBOI MapKUPOBKH 0€3 U3MEHEHUS TOBapa;

IIpaBUIBEHOTO OTBETA HET

Kakoii THI opraHm3anvu MeXIYHAPOJAHOI0 MAPKETHHIa Bbl MPeEII0KHIN Obl cpeaHel
(pupMme, npou3BosiIeil HTPYLIKH U pelllMBLIeH BHIXOAUTH Ha 3apy0esKHbII PHIHOK:

+ Opranu3oBarb 3KCIOPTHBIN OTIEN

Co3znaTh MEXTyHAPOIHBIN (PrtHa

Co3aarh TpaHCHAMOHAIBHYO KOMITAHUIO

IIpaBUIBHOTO OTBETA HET

Kaxkoii THnn opranu3anmuy Me:KIyHAPOAHOTI0 MAPKETHHIAa Bbl Obl MPENJIOKWIA KPYIHOMY
eBpoIelickoMy NMPOAYLEHTY BeJIOCHIIEI0B, KOTOPBIH IJIAHUPYET MOCTABJIATH UX B CTPAHBI
IOro-BocrouHoii A3umu:

OpranuzoBaTh 3KCIOPTHBIN OTIEN

+ Co3ath MeXIyHApOAHBIN Gunan

CozniaTh TpaHCHAIIMOHATBHYIO KOMITAHUIO

[IpaBuUIBHOTO OTBETA HET

Ienbi0o kak BHYTPEeHHEr0, TAK U MeKAYHAPOAHOI0 MAPKETHHIA SIBJISAIOTCH:

VYiydiieHue pe3ynbTaToB ACATeIbHOCTH (PUPMBI

YBenuueHnue npudbLIu

+ Y noBneTBopeHHe NOoTpeOHOCTeH moTpeOuTeNs

Coznianue JoarocpoyHbIX KOHKYPEHTHBIX MPEUMYILECTB IyTEM YAO0BIETBOPEHUS MOTpeOHOCTEN
notpeduTenei

Js1 neJieil mcesieloBaHUS M BIUSIHUS (DAKTOPOB MeKAYHAPOJAHAS cpela AeJMTC Ha:

+ Maxkpo u MuKpocpeny

HanmonaneHyto, pernoHanbHylo, I100aJbHYI0 cpeny

HaunoHnaneHyt0, MHOTOHAIIMOHAJIBHYI0, PETHOHANIBHYI0, TTI00AJIBHYIO CpeLy

Pernonanpnyto OusHec-cpesy, IJMHAMHUYECKYIO0 OU3HEC-Cpeay

IIpakTHyeckass 3HAYMMOCTb TEOPHHM KHU3HCHHOI0 LHMKJIA TOBapa B MEXKIYHAPOIHOM
MapKeTHHIe 3aK/JII04aeTcsl B cJIeAyIoleM:

Bce cTpansbl 1ensaTcs Ha cTpaHbl — HOBATOPBI, CTPaHbl — IOCIIEN0BATENN U APYTUE CTPAHBI,

+ B pasHbIX cTpaHax OJHOBPEMEHHO OJMH M TOT K€ TOBAp HAXOJUTCS Ha Pa3HBIX CTaJMIX
JKU3HEHHOTO LIUKJIA;

Ctpansl — HOBATOpPbI, KOTOpPbIE€ HEKOTOPOE BpeMs ObUIM EIMHCTBEHHBIMHU 3KCIOpPTEpaMU
IPOAYKIIMHY HA MUPOBOM PBIHOK, CTAHOBSITCSI HETTO — MUMIIOPTEPaMHU, a CTpaHbl — MOCJIE10BATENN
U3 UMIIOPTEPOB MPEBPALIAOTCS B 3KCIIOPTEPOB

Bce cTpanbl HCTIONB3YIOT MPAKTUKY MEXyHAPOJIHOTO MapKETHHTa
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Cnoco0 BbIX0/1a Ha 3apy0eKHbI PHIHOK, IPH KOTOPOM KOMITAHUS NPEA0CTABJIAET NAPTHEPY
3a COOTBETCTBYIONIYI0 ILIaTy NPaBO HA HMCHOJIb30BaHHE TEXHOJIOIMH INPOM3BOJACTBA,
TOProBOM MapKH, NaTeHTAa

VYipasieHue 110 KOHTPAKTY

CoBMmecTHOE BllaJicHUE

IIpsiMoe nHBECTHpPOBaHUE

+JIunensupoBanue

IIpssMont 3kcriopT

Cnoco0 BbIX0/1a Ha 3apy0e:KHbI PHIHOK, IPH KOTOPOM KOMIIAHMS 3aKJ/JII0YaeT KOHTPAKT Ha
BBIIIYCK NPOAYKIMH C POU3BOJANTE]EeM HA 3apy0e;KHOM pPbIHKe

+IlonpsgHOE MPOU3BOJICTBO

IIpsiMont 3kcriopT

CoBMmecTHOE BllaJicHUE

VYipasieHue 110 KOHTPAKTY

[IpsiMmoe nHBECTHpPOBaHUE

Cnoco0d BbIX0OJa Ha 3apy0esKHbIH PBIHOK, INPHM KOTOPOM 3apy0eskHasi KOMIIAHMA
NMPeI0CTABJIACT KAMUTAI B 00MEH HA YCJIYIT'H MEHEeIKMEHTa MeCTHON KOMIIAaHUM
JInuensupoBanue

[ToapsnHOE IPOU3BOACTBO

CoBMecTHOE B1a/IeHHE

KocBennslii 3kcnopt

+YnpaieHue 110 KOHTPAKTy

Cnocod BbIX0JAAa Ha 3apy0e:KHbIH PBIHOK, NMPH KOTOPOM KOMIIAHUSI O0beJIMHAETCH C
HHBECTOPAMHU Ha 3apy0e’KHOM PBhIHKE C 1[eJIbI0 CO3JaHUsI MECTHOI0 NpeANPUsATHS
[loapsnHoe IPOU3BOACTBO

JInuensupoBanue

VYrpaBieHue 1o KOHTPAKTy

IIpsiMoe nHBECTHpPOBaHUE

+CoBMecTHOE BiIaICHUE

Cnoco0 BbIX0a Ha 3apy0e:KHbI PHIHOK, IPH KOTOPOM KOMIIAHHUS CO31aET cOOpPOYHbIE HJIH
NPOU3BOCTBEHHbIC NMPEANPHUATHSA 32 pyOe:KoM

+IIpsimoe nHBECTUPOBAHUE

IIpsiMot sKkcriopT

CoBMecTHOE BajIeHNE

VYmpasieHne 1o KOHTPAKTY

[ToapsHOE IPOU3BOACTBO

AjanTanus MapKeTHHIOBOI0 KOMILJIEKCA K MEKIYHAPOIHBIM PBIHKAM IIPOU3BOAUTCSH, €CJIN
[ToTpeburenu myTemecTBYIOT Ha OOJIbILINE PACCTOSHUS, IOKYIIask 0OJIbIIOE KOJIMYECTBO TOBAPOB
10 BCEMY MUPY

Heo6xomumMo cHU3UTH ce0eCTOMMOCTh MPOAYKIINH 3a CUET 2 dekTa MaciiTada

[TpoayKiusi KOMIIAaHUM CIIOCOOHA YJIOBJIETBOPUTH IMOTPEOHOCTH OOJNBIIMHCTBA KIMEHTOB B
OOJIBIIMHCTBE CTPaH

[TorpeGuTenu B pa3HbIX CTpaHax 00J1aJat0T OJHOPOIHBIMU NOTPEOHOCTIMHU

+IloTpebuTenu B pa3HbIX CTpaHaX CYIIECTBEHHO Pa3iNyaloTCs [0 OCHOBHBIM XapaKTEepUCTUKAM
IIpu3Haku, Mo KOTOPBIM MOKeT ObITb OPraHM30BAaHHO MEKIYHAPOJHOE MOJApa3JejieHHe
KOMIIAaHUH

+I'eorpaduueckomy

[Tcuxomoruyeckomy

Hemorpaduueckomy

[Icuxorpapuyeckomy

IToBeneHueckomy

IIpenmeTom u3yyeHHsI MeKITYHAPOJIHOIO MAPKETHHIA SBJISIIOTCH:
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+ CoOoTHOLIEHHE CIIPOCa U NMPEAJIOKEHNS HA MUPOBBIX PBIHKAX, UX KOHBIOHKTYpPA
MesxyHapoaHblil Ou3Hec

TpaHcHaLMOHAIbHBIE KOMIIAHUU U UX 3(P(HEKTUBHOCTh

Toproselii 0ananc cTpaHbl

Kaxkue ¢pakTopbl He 3acTaBJASIOT (PMPMY BBIXOAUTH HA MEKIYHAPOAHBIN PHIHOK:
JKenanue MoBBIICHUST YPOBHS JOX00B (PUPMBI

ConuanbHO-KyJIBTypHBIE

OKOHOMUS Ha MacmTabax IIPOU3BOJICTBA Osarogaps IPUCYTCTBHUIO Ha
HECKOJIBKUX PBIHKAX

+ YMeHbIIeHnEe PUCKOB OT PUCYTCTBUS HA OJJHOM PBIHKE

CoBMecTHOE IpeANIPUATHE B MEKIYHAPOIHOM AeATEJbHOCTH He BKIIOYaeT:
JInuensuposanue

[TonpsaHOE IPOU3BOACTBO

VYipasieHue 110 KOHTPAKTY

+ Apenny

Cy0bexkTaMu MeKIYHAPOJIHOI0 MAPKETHHIA SBJISIIOTCS:

Dkcnoprep

HNmmoptep

TpaHcHaMOHAIBHBIE KOPIIOPALUN

+ Bce oTBeThI npaBUiIbHBIE

IIpoxaxa ToBapoB Ha PHIHKAX APYIHX CTPAH IO eHAM HUKYCBHYTPHIIHHUX 3TO:
+ JlemnuHr

KBota

DOmbapro

®purpeaepcTBo

YnpasiieHue 110 KOHTPAKTY He MOKeT OCYLIeCTBIATLCS Yepes:

+ JIuuensupoBanue

CyOmnoapsiiHBIX TPOU3BOICTBO

ITpon3BOICTBO 110 KOHTPAKTY

®paHyal3uHT

ITepBBIM 3TanoM OpraHu3anuyu Me:KIYHAPOAHOI0 MAPKETHHIA 1A NPEeANPUATHH SABJIAIOTCH:
Cozntanue COBMECTHOTO MPEANPUATUS

Opranuzanys NpsMbIX UTHBECTULIAN

Opranu3zanys JUIEH3UPOBaHUS 32 pPyOekoM

+ Co3ziaHue 3KCOpPTHOTO OTAENa

IIpsimoii 3xCOPT OCyLIECTBIsIETCS Yepes:

®upma, KOTOpas yIpasJseT IKCIOPTOM 3a BOZHATPAKICHHE

+ JloYepHI0K KOMIIAHUIO

[Tocpennnka — 3xcnoprepa

OtBera HeT

CermeHTanusi MEKIYHAPOIHOI0 PHIHKA — 3TO:

+ Pa3znenenue priHKa Ha OJIOOHBIE 110 ONPEAEICHHBIM IPU3HAKAM TPYIIbI TOKYyIaTesIen
ITpouecc uccnenoBanus MOBEACHU TOKyaTeNel

CpenactBo nosbitieHus 3)PEKTUBHOCTU 1IEHOOOpa30BaHUs

Crioco6 moBblmIeHus MpUObLIEH GupMbI

®opMa COBMECTHOIO MNpPEANPUATHHA, NPH KOTOPOH HANMOHAJIBbHBIA NPOM3BOAUTEb
(mpoxaBen) 3aKJIIOYAaeT COIVIALICHHE C 3apy0e:KHBIM NMPOU3BOAMTEIEM HA HM3TOTOBJICHHE
NPOAYKIIUM, HA3bIBACTCH:

VYmpasieHne 1o KOHTPAKTY

CoBMmecTHOE BlIaJieHUE

KocBeHnHblii 5xcriopt

+[ToapsimHOE MPOU3BOICTBO
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Mogaenb BbIX0Ja Ha 3apy0eKHbIH PHIHOK, KOraa GgupMa camMoCTOAATEIbHO OCYLIeCTBJIsIET
ynpasjeHue (pyHKIHe IKCIOPTA He JieJlerupys HUKOMY, Ha3bIBaeTCs:

+[IpsimMoii skciopT

®paHyal3uHT

CoBMecTHOE NpeanpUsITHE

VYipasieHue 110 KOHTPAKTY

TemaTnka pedeparon
MapkeTHHT KaKk Hay4Has JUCIHUILINHA.
OcCHOBHbBIE MApPKETUHI'OBBIE UAEH U KOHLEIIINH.
"OcoOEHHOCTH MOCTPOCHHS MAPKETUHTOBOM CITY>KOBI".
"BinsiHue MapKETUHIOBOM AESITEIbHOCTH Ha YCIIEX MPEANPUATHUS .
"OcHoBornonararmue GyHKIUA MapKeTuHra'.
"CyLIHOCTh MapKETUHIOBBIX KOMMYHHUKaIUK".
"®opMHUpOBaHKE UMHKA U CTUIIS GUPMBI".
"BpaHA: CyIIHOCTh U 3HaueHue".
"COBIT MPOYKIIUU ONTOM U B PO3HHUILY".
. "PexsiamMHast 1eITeIbHOCTh OpraHu3aium’.
. Pa3paboTtka ToBapHON MapKu MPOIyKIHUH.
. Oco0eHHOCTH MTPOBEICHUSI MAPKETUHIOBBIX UCCIIEI0BAaHUM.
. MapKeTHHIOBO€ MCCIIEIOBAaHKE PHIHKA.
. MeTopl u3y4yeHUsl 1eATeNbHOCTH (PUPM KOHKYPEHTOB.
. TypucTudeckuii MapKeTHHT.
. MapkeTHHroBasi HOJUTHKA OPTaHU3alUHU.
. MeTonsl popmMupoBaHUS IIEH HAa TOBAPHI.
. OCHOBHBIE METO/IbI TPOJBUKEHUSI POTYKIIMU HA PBIHKE.
. MeTo/1pI TPOTHO3UPOBAHUS MAPKETUHIOBOU JAESITETLHOCTH.
. [Iponiecc opranu3anuy NpsAMbIX MPOJAK.
. OcHOBBI OaHKOBCKOTO MapKETHUHTA.
. MapKeTHHrOBBIN MOAX0] K pa3paboTKe HOBOTO MPOAYKTa Ha MPEANPUATHH.
. YIpaBiieHuEe MapKETHHIOM.
. MapKeTHHroBbl€ TEXHOJIOTHH B MTPOJBUKEHUH ONTOBBIX MPOJAXK.
. CerMeHTBI pbIHKA U NO3UIIMOHUPOBAHNE TOBAPA HA PBIHKE.
. CeTeBOl MapKeTHUHT: CYLTHOCTh, 3HAYEHHUE U NIEPCIIEKTHBBI.
. BuJ1bl MApKETUHIOBBIX CTPATETHI.
. ToBapHas nonuTHKa GUPMBI U TOBAPOJBUKEHHE.
. MeTopl nccne1oBaHus PHIHKOB.
. UndopmaninoHHble MapKETUHTOBBIE CUCTEMBI.
31. MapKkeTuHT B 3apyOeKHBIX CTpaHaXx.

WP nhwh =

WD NN DD NN PP
QOO NPRER W= OOVOIOWNPRAWN—=O

Tabauna 4 — Kpurepun oieHKH cpOPMUPOBAHHOCTH KOMIETEHIIMH

Konu Kputepuu oniennBanusi chopMrpoOBaHHOCTH KOMIIETEHIIUN
HaVMEHOBAaHUE (4acTH KOMIIETEHIIUH)
WHJMKaTopa Ha 6a30BOM YpOBHE Ha MOBBIIIEHHOM YPOBHE
AOCTHKCHUA COOTBETCTBYET OLICHKE | COOTBETCTBYET OLICHKE COOTBETCTBYET
KOMIICTCHIIMH «YIOBJIETBOPUTEIILHO» «XOpOLIO» OIICHKE «OTJIIMYHO»
(qactu 50-64% ot 65-85% ot 86-100% ot
KOMIIETEHIINH ) MaKCHMAaJILHOTO Oajuia | MaKCUMaJbHOTO Oajuia MaKCHMAaJILHOTO
Oamna
N-1yk-10 3HaeT He coBcem TBEpIO Crynent CryneHnt
0a30BbIC NIPUHIIUIIBI | BIIAJEET MOKa3bIBaEeT MOKA3bIBAECT
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(YHKIIMOHMPOBAHUS | MaTepHUajIoM 10 3HAaHUE U riry0oKoe 3HaHHe
SKOHOMHKH U TEM€, 3HaeT TOJIKO IIOHUMaHHe U TIOHUMAaHUe
9KOHOMMYECKOTO OCHOBHbBIE OCHOBHBIX TEM OCHOBHBIX TEM
pa3BUTHS TEOpPETUYECKHE monayis. [o MOJYJISL.
NA-2yx-10 [IOJI0KEHUS CyLIECTBY, [IpuHumaer
ITonumaer uenu u U3y4aeMoro Kypca, OTBEYAeT Ha aKTUBHOE
MEXaHU3MBI BBITOJIHSICT TEKYIIHE MIOCTaBJICHHBIC y4dacTHue B X0J1e
OCHOBHBIX BU/I0B 3aJJaHUs 110 BOIIPOCHI, TBEPJO IPOBEICHUS
rocy/1apCTBEHHON quctumuinge. [pu YCBOMJI 1a00paTOPHBIX
COLIMAJIBHO- OTBETax JOIYyCKaeT IIPOTrpaMMHBIH 3aHATUH,
SKOHOMMYECKOM MaJIOCYyILIECTBEHHbBIE MaTepual 1o Teme, MIPaBUIILHO
HOJUTUKH HOTPEIHOCTH, IpaMOTHO U3Jaraer OTBEYAEeT Ha
N-3yk-10 HACKAXKEHUS ero 6e3 IIOCTABJICHHBIE
O6ocHOBBIBaET JIOTMYECKOH CYLIECTBEHHBIX BOIIPOCHI, YCBOMJI
MIPUHSATHE II0CJIEZI0BATEIBHOCTH OmuooK, C MaTtepuai B
HKOHOMHUYECKUX U3J1araeMoro HEOOJIbIIMMU IIOJTHOM 00beMe U
peleHHiA, MaTepuaga, HETOYHYIO | IOTPELIHOCTAMH, CBOOOTHO
HCIIOJIb3YET apryMeHTaluIo MPUBOIUAT OpPUEHTUPYETCS
HKOHOMHYECKUE TEOPETUUECKUX (bopMyIHPOBKHU 10 TeME, yMeeT
WHCTPYMEHTBI U | TIOJIOKEHUH Kypca. olpezesIeHU M. BEPHO,

METObI npu CryneHt BJaJ€eT | apryMEHTHPOBAHO
BBITTOJIHEHUH 3HaHUSIMH BCEr0 | M SICHO M3JIaraThb
KOHKPETHBIX 3ajJau U3y4YEHHOT'O MmarepHuai. YMeer
" JOCTHKEHUS MIPOrPaMMHOTO OCYILIECTBIISATh
MIOCTaBJIEHHBIX MaTepuaiga, Marepuai | IOHCK,

nenen W3J1araer KPUTUYECKHUN
N-1orxk-3 [0CTIe10BATENbHO. aHaJiu3 U CUHTE3
[Tonumaer UHPOPMALIUHU 1
JBIDKYILUE CUJIBI U BBIOUpATh
3aKOHOMEPHOCTH ONITUMAJIbHBIC
HKOHOMHYECKUX Coco0bl
IIPOLIECCOB HA pelieHus 3a1a4y
MHKpPO- U B paMKax
MAaKpOypOBHE ITOCTaBJICHHON
N-20mnk-3 nenu. Braneer
Ananmuzupyer u HaBBIKAMHU
UHTEPIpPETHPYET CHUCTEMHOI'O
JIaHHBIE 0 oIXoa TUISI
COLIMAJIbHO- peLeHus
HKOHOMHYECKUX MOCTaBJICHHBIX
SIBIICHUSIX U 3ajau.

mporeccax Ha

MHKpO- U

MaKpOYpOBHE
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2. OUEHUBAHMUME IIMCBMEHHBIX PABOT CTYJAEHTOB,
PETJIAMEHTUPYEMbIX YYEBHBIM IINIAHOM
[TucemeHHBIE PaOOTHI Y4EOHBIM TUIAHOM HE MPETYCMOTPEHBI.

3 OHIPEAEJIEHHUE PE3YJIBTATA
IMPOMEXYTOYHOM ATTECTAIIUA

d)opMa HpOMe)KYTOqHOﬁ arTeCTaluuy 110 JUCHUIIIINHE 5K3AMEH.

OLEHOYHBIE MATEPUAJIBI 1 CPEACTBA JULA ITPOBEPKH
COOPMHNPOBAHHOCTHU KOMIIETEHIINHA

YK-1 CnocodeH ocymecTBJIATh NOUCK, KPUTUYECKUI aHAJIN3 U CMHTe3 uHopManum,
NPUMEHATH CUCTEeMHBIH MOAXO0/ /ISl pellleHNsl MOCTABJIEHHbIX 3a/1a4

Buioepume o0un npagunvnuiil gapuanm omeema:
1. BaaroxkenarejbHoOe OTHOIIEHHE MOTPe0UTe el K IUPOKO PACTPOCTPAHEHHBIM U
JAOCTYIHBIM 110 LIeHe ToBapaMm (ycJyram) - 3T0 OCHOBaHHUe /ISl peain3auuu
MAPKETHHIOBOW KOHIEINH:
COBEPLIECHCTBOBAHUS TOBapa
+HUHTEeHCU(DUKALUU KOMMEPUYECKUX YCUITUN
COBEPLIECHCTBOBAHHUS [TPOU3BOJICTBA
COLIMATILHO-3TUYECKOI0 MapKETHHTa
2. Hyxxna, npunsismas cnenuguyeckyo ¢popMy B COOTBETCTBHM € KYJIbTYPHbIM YPOBHEM
W JIMYHOCTBHIO HHAUBHIA — ITO...
CIIpOC
3a1poc
TOBAp
+ MoTpeOHOCTh
3. Kommepuecknii 00MeH LIEHHOCTSIMU MeKAYy ABYMSl CTOPOHAMH — 3TO...
PBIHOK
+cruenka
CIIpoC
3ampoc
Honoanume
4. KiroueBoii NpUMHIMI MAPKETHHIa 3BYYHUT TAK: « . 2 He MPOJaBaTh
TO, YTO NPOU3BOAUTCH!»
Ortgert: IIpon3BoauTh TO, YTO MpOJAETCS
S. MAPKETHHIA - 3TO MOJOKeHUS]I PHIHOYHOM JeATEeJbHOCTH MpeaNnpusiThs,
npeaycMaTpUBAaKOIIHe 3HAHUE PbIHKA, IPHCIIOCO0/IeHNe K PbIHKY U AKTHBHOE BO3/leiicTBHe
HA Hero.
Ortgert: IIpunnunsl
Jaiume pazeeprnymulii omeem Ha 60npoc:
6. IIpu kakoM crpoce UCIO/b3YyeTCH KOHBEPCHOHHBI MAPKETHHI U KaKOBa ero 3ajgava?
OtBer: KOHBEpPCHOHHBIM MAapKETHHI HCIHOJB3YETCS, KOTJa Ha PBIHKE CYLIECTBYET
OTpULATENIbHBIM CIpOC Ha TOBap W MOTPEOMTENM AaKTUBHO OTBEpraloT TOBap. 3aaayeit
KOHBEPCHOHHOTO MapKeTHHra M YIpaBlieHHE UM MpPU HETaTMBHOM CIIpoce, O0COOEHHO INpHu
OJIaroNpHUATHBIX YCIOBUSAX MPEIOKEHHS TOBapa, ABJsETCS pa3paboTKa TaKoro IjiaHa, KOTOPBIN
Oyzaer crnocoOCTBOBaTh 3apOXKJICHMIO CIIpOca Ha JaHHBIA TOBap, a B MEPCIEKTHUBE JOBEACHUE
TOBapa M €ro pa3BUTHSI 10 YPOBHS, COPA3MEPHOT0O MPEI0KEHHIO TOBApa.
7. Ilpu KaKkoM crpoce HCIOJIb3yeTCsl CTUMYJINPYIOIIN MAPKEeTHHI H KaKoBa ero 3ajava?
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OtBer: CTUMyNMHMpYIOUIMHA MapKETUHT HCIOJB3yeTCs, KOTJa TOTpEeOUTENH He
3aMHTEPECOBAHbl B TOBape, TaK KaK HE 3HAIOT €ro MPEeUMYIIECTB, UMEIOT HEKENaTeIbHbIC
CTEpPEOTUIIBl B OTHOLIEHUWM K TOBapy. 3aJadyeil CTUMYJHPYIOUIEIO0 MApKETHHIA SBISETCS
JIOHECeHHne MH(POPMAIIUH 10 TOTPEOUTEIs, TOKa3 BBITOJ1 M IPEUMYILECTB TOBapa, ((OpMUpOBaHHE
HOBBIX CTEPEOTUIIOB BOCIIPUATHS TOBAPA.

8. Ilpu kakoii cuTyanuu Ha pbIHKe 3(p)(eKTUBEH Pa3BUBAIOIIMIA MapKeTHHI?

Otet: Pa3zBuBatonuii MmapkeTunr 3¢ ¢GeKTUBEH, KOr/la Ha PhIHKE CYIIECTBYET CIpPOC Ha
OTIpeNIeIeHHBIN BUJI TOBAapa, HO HET TOBAPa, KOTOPBI COOTBETCTBOBAII OBI €MY.

9. Kakyio npo0JsieMy pemaer CHHXPOMAPKETHHI?

OtBeT: CHHXpOMapKETHUHT pellaeT IpoosieMy peryaupoBaHus KoueOIoIerocs crupoca.
10. B yeM cocTOMT OCHOBHAsI 32/1a4a JleMapKeTUHIa?

Oteet: OCHOBHAs 33a/1a4a JEMapKETUHTA COCTOUT B TOM, YTOOBI CHU3UTH CIIPOC ITyTEM €0
panMoHANIM3alMU WU IEPEBOJIA B OTJIOKEHHBIN CIIPOC.

YK-10 Cnioco6eH npuHAMATH 000CHOBAHHbIE JKOHOMUYECKHE PellieHUs B Pa3JIMYHbIX
00J1aCTAX JKU3HEAeATeIbHOCTH

Buvibepume 00un npagunvuwlii 6apuanm omeema:
1. Cupoc Ha ToBap (YC/Iyry) Kak KaTeropusi MApKeTHHIA - 3T0:
HYXJIa B KOHKPETHOM BHJIC TIPOIYKIIHH
NOTpeOHOCTH B TOBape (yciyre)
+mraTéxecrnocoOHas MoTpeOHOCTh B TOBApe
KaTeropus, Onpeesionas 00bEM U CTPYKTYPY MPOJaX MPEANPUSTHSI
2. K kakoii pyHKIMH MAaPpKEeTHHIa OTHOCHTCS 32/1a4a OPraHU3alui CTPATErH4eCKOro u
ONepaTHBHOIO IVIAHMPOBAHMS HA NMPeINPUATHM:
AHAIUTHYECKOU
MIPOU3BOJICTBEHHON
COBITOBOM
+(QyHKIMH yIpaBIeHUS U KOHTPOJIS
3. Kakoii U3 BapMaHTOB NPaBUJILHO XapaKTePU3yeT IBOTIONUI0 KOHIENIIHN MAPKEeTHHTa:
+1pOU3BOICTBEHHAS KOHIIEMIIHSI, TOBapHAs KOHIENIHUS, COBITOBAsT KOHIISTIIHSI, KOHIEIIIIS
MapKeTHHTa
MIPOM3BOJICTBEHHAS KOHIICTIIMS, COBITOBAs KOHIEMIIUS, KOHIICTIIIMS MapKETHHTa, TOBApHAsI
KOHTISTIITHS
KOHIEMIINS MapKETHHTa, TPOU3BOJCTBEHHAS KOHIICTIIIUS, TOBApHAs KOHIICTIIIHS, COBITOBAS
KOHTISTIITHS
cOBITOBasl KOHIICTIIMSA, KOHIEMIMS MAapKEeTHWHTa, MPOW3BOJCTBEHHAs KOHIICTIMS, TOBapHas
KOHTISTIITHS

Honoanume
4. TOBapa - 3TO BpeMsi ¢ MOMEHTA €ro MepBOHAYAJIBLHOrO MOSIBJIEHUSI /10
NpeKpalleHns ero peajn3alii Ha KOHKPETHOM pPbIHKE.
OTBeT: )XKU3HESHHBIN ITUKIT

5. Ha ctaguu co3aeTcs M3Jeue KaK NPOAYKT HCCIeJ0BAHUI U pa3padoTok.
OtBert: pa3paboTKu

6. Cragus - 3aBepuIAOIIAs CTAAHA JKM3HEHHOI0 IIUKJIA TOBApPa, XapaKTepu3yeTcs
POCTOM CHMKEHHMSI 00bEMOB IPOJIAKH, a4 3aTeM M NPUOBLIHN.
OT1BeT: criaga

Jaiime pazéepuymbulii omeem Ha 60npoc:
7. YTto npeacrapJjsieT co00ii ToBapHas Mapka?
OtBer: ToBapHas Mapka MpeACTaBIseT cOOOW WMS, 3HAK WIM CHUMBOJ (PUCYHOK WJIHM HX
coueTaHue), TpeOyOIUNcs A1 TOT0, YTOOBI pa3InyaTh TOBAPhI Pa3HBIX U3TOTOBUTENEH.
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8. B 4yem 3aKk/1104a0TCS1 MAPOYHbIE CTPATEruu?

OTBeT: MapouHble CTPATETHH 3aKII0YAIOTCS B BbIICJICHUH TOBAPOB WM TOBAPHBIX I'PYII MO UX
MI0JIE3HOCTH (LIEHHOCTH) JJIs1 IOTEHIMAJIbHBIX TOTPEOUTENEN.

9. B 4eM COCTOUT OCHOBHOE 3HAYEHHE YIIAKOBKH ToBapa?

OtBer: OCHOBHOE Ha3HAuU€HUE YIAKOBKM: - IIPEJOXPAHEHHUE TOBapa OT MOBPEXKIEHUH; -
oOecrieueHre CO3JaHUS PAIMOHAIbHBIX EIUHUI] Tpy3a Ui TPAHCIOPTUPOBKHU, MOTPY3KU U
pa3bopku TOBapa; - MPEJOCTaBICHUE BO3MOKHOCTH ()OPMHUPOBAHUS PALIMOHATBHBIX €IUHMIL JIS
UX CKJIAJUPOBAHUS; - HOCUTENb PEKJIaMbl; - OOECIeueHUe ONTUMAIbHBIX €UHUIL IS IPOAaKU
TOBapa.

10. Ha kakue BuAbI OJApa3ae/isieTcsi MAPKUPOBKA TOBapa?

OtBer: MapkupoBka MOApa3JeiseTcs Ha TOBAPHYIO, OTIPABUTENIBCKYIO, TPAHCIOPTHYIO U
CHEIHAIbHYIO.

OIIK-3 Cnoco0eH aHAJIM3UPOBATH U COEPKATETHLHO 00bSCHATH NPUPOY IKOHOMUYECKUX
NMPoIECCOB HA MUKPO- U MAKPOYPOBHeE;

Buibepume o0un npasunvuwiit gapuanm omeema:

1. O0bem pean3yeMoro B peruoHe TOBapa, aHAJOTHYHOI0 TOMY, YTO NMPOU3BOAUT
NnpeanpusiTie, B Te4eHUE OHOIO0 roJa, PACCYUTAHHBINA HA OCHOBE JaHHBIX HAMOHAJILHOH
NPOMBILIICHHO! H BHEIIHETOPrOBOM CTATUCTHKH — 3TO...

JI0JIs1 PbIHKA

OXBAaT pbIHKA

+EMKOCTh pbhIHKA

(akTop peIHKA

2. CpaBHenue (aKkTHYECKHX Ppe3yJbTATOB /IeATEIbHOCTH NPEANPHATHA C
3aIJIAHMPOBAHHBIMH — ITO...

y4der

+KOHTPOJIb

peryaupoBaHue

IIJIJAHUPOBAHUE

3. «Cerka pa3BUTHSI TOBapa M PbIHKa» - 3TO METOJ MAapPKETHHIOBOI0 AHAJIM3a,
KOTOPBbIi HA3BIBAETCH. ..

+Mmatpuna 1. Aucodda

Marpuua @. Kotiepa

Matpuna 1. Oiizenxayspa

Marpuua A. Macioy

4. IlpennoskeHne HOBBIX TOBAapOB /UIS HOBBIX PBIHKOB MpeLjaraer peaJn3anuio
cjeAyouieil MApKeTHHIOBOM CTPATeIrnu.

CTpaTerusi MPOHUKHOBEHHUS HA PHIHOK

+crparerust AuBepcuUKaLnu

crparerus qudepeHanum

cTparerus pocra

5. I'pynnupoBanue norpeduTesei no KakKNM-1100 Npu3HaKaMm, B TOI HJIM HHOM Mepe
OnpeeJIAIOIUM UX NT0OBEJAeHHE HA PbIHKE- 3TO...

+cerMeHTanys pbIHKa

cTpaTuuKalus pelHKa

aHaJIn3 pbIHKA

KOHTpPOJIb PbIHKA

6. lanHbIii moaxox K GOPMHUPOBAHMIO PHIHOYHOM HUIIM NPeANoJaraeT NOMCK MmyTei
peau3anuy JAHHOIO U3/1eJIMsl WM IPyNnbl QYHKIHOHAIbHO OJM3KUX M3/1e/IHI 110 PA3HBIM
rpynnam norpeouresieu.
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+BepTUKATBHBIN

TOPU30HTAIIbHBIN

TUarOHAJILHBIN

CMEILIAHHBIN

Hononnume

7. MapKeTHHT - B MapPKEeTHHIa, HCIO0Jb3yeMblii ¢ eJbI0 CO31aHU,
MO//IePKAHUSA UJIM U3MEHECHHSI MHEHUS 110 OTHOLICHHUIO K OTAEJbHBIM MeCTaM.

OTBeT: NTOKaIbHBIN

8 MAapKEeTHHI - MAapPKETHHI, MCIO0JIb3yeMblH OpPraHu3alusiMM BO
BHEIIIHEIKOHOMUYECKOM 1eATeIbHOCTH.

OTBeET: MEXyHapOAHBII

9. MapPKEeTHHT - B/ MAPKETHHIa, 0CHOBAHHOI0 HA €IMHCTBE BHENIIHET 0
U BHYTPEHHEro MapKeTHHIa.

OTBeT: UHTETPUPOBAHHBIN

10. MapkeTuHr - BMJI MAPKETHHIa, XapaKTepu3youero AesiTeJbHOCTb,
NpeINpUHUMAEMYI0 [JI1  CO3/[aHUSl, MNOJJAEpP:KAHUSl WJIM M3MEHEHHUS OTHOUIEHUS
001IeCTBEHHOCTH K KOHKPETHBIM JIMIAM.

OTBeT: TMYHOCTH

11. MapkeTuHr - BMJI MApPKeTHHIa, B OCHOBE KOTOPOI0 JIE€KUT
MOCTPOEHHEe A0JTOCPOYHBIX OTHOLIEHHI € KJIKYeBbIMH NAPTHEPaAMHU: MOTPeOHTENSIMHU,
NMOCTABIIMKAMHM, ONITOBLIMYU U PO3HNYHBIMHM TOPTOBLIIAMH.

OTBeT: OTHOIICHHIA

12. MAapKeTHHIa - COBOKYINHOCTb YIPaBJseMbIX [apaMeTpPoOB
(MHCTPYMEHTOB) MAPKETHHIOBOM [1eATEJIbHOCTH NMPeINPUATHSI, MAHUNYJIUPYS KOTOPbIMH
OHO CTAPAeTCsl HAMJIYYIIHM 00Pa30M y/I0BJIETBOPUTH OTPEOHOCTH LeIeBbIX PHIHKOB.

OTBeT: KOMILIEKC

13. Kommiekc MapkKeTMHra «MapKeTHHT » HMeeT OOIEeNPUHATYIO
a00peBuartypy 4P.

OTBeT: MHUKC

14. JaHHbIE TMOJYYAKTCS B Ppe3yjbTaTe CHEeNUAJBLHO TMPOBEIEHHBIX

MAPKETHHIOBBIX MCCJIEI0BAHUI JIsl PellIeHUs] KOHKPETHOM MAPKETHHI0BOM NMPo0d/1eMbl.
OTBeT: nepBUYHbBIE
15. uHopManus - 310 HHPopManKd, KOTOPas y:Ke CyleCTBYeT, TAK KaK
paHee co0upaJjach AJs APYIrUX LeJiei.
OtBeT: BTOpUYHAs

Jaiume pazeeprnymulii omeéem Ha 60npoc:

16. Ilpu kakux yc10BHSAX HMeeT MeCTO MOJIHbIN cnpoc?

Ortsert: [1onHBII cIpoC IMEET MECTO TOT/AA, KOTJa BETUYMHA U CTPYKTYypa CIIpoca Ha TOBap
WIH YCIIYTY TIOJTHOCTBIO COOTBETCTBYIOT BEIMYMHE U CTPYKTYPE MPEITIOKEHUS HAa HUX

17. Ilpu KaKuX yCI0BHAX HMEET MECTO HPPANMOHAJIBHBIN cipoc?

OtBet: MppaunoHalbHbI COpPOC MMEET MECTO TOrJa, KOrJa YJOBIIETBOPEHHUE CIIpoca
NpPEICTaBIsIeTCS  HEKEJaTelNbHbIM — M3-3a  OTPULATEIbHBIX  NOTPEOMTEIbHBIX  CBOMCTB
COOTBETCTBYIOIIIETO TOBapA.

18. B yem cocTouMT HemocpeACTBeHHAs Lelb c00Opa MapKeTHHIroBoM nHGpopmanun?

OtBet: HenocpenctBeHHas 1enb cOopa MapKeTHMHTOBOW WHGOpPMAalUUd COCTOMT B
CHUCTeMaTH3allud U CTPYKTYpUPOBAaHUM COOpaHHOW MH(POpPMALMU TaKUM 0Opa3oM, YTOOBI OHA
Oblya MPUTOAHA ISl aHaJIN3a U MPOTHO3MPOBAHHUS U TI03BOJIsAJIA aHAJTUTHKAM JIeaTh IpaBUJIbHbIE
BBIBOJIBI U PEKOMEHJIAINH, @ OHH, B CBOIO OYepe/ib, JIETTH Obl B OCHOBY pa3paOOTKU TAaKTUKU U
CTpaTeruu pUpMsl.

43



19. IlepeunciiuTe OCHOBHBIE HENOCTATKH BHYTPEHHHUX HCTOYHUKOB BTOPUYHOI
uHopManuu.

OtBeT: OCHOBHBIMHM HEAOCTAaTKaMU BHYTPEHHHX HCTOYHMKOB BTOPUYHOM MH(OpMaIUU
SIBJISIFOTCA:

* Ieperpy>KeHHOCTh nH(popMaluel 1 ee 1yO0npoBaHue;

* ¢opmbI cOopa, HE MO3BONIAIONINE B JOCTATOUHOW MEpe YUHUTHIBATh MH(POPMALMOHHbIE
NOTPEOHOCTH OT/eIa MApKETHHTa;

* W30JMPOBAHHOCTH OTICIIOB M CIYXO0, HaIWYMEe KOMMYHHKAIMOHHBIX OapbepoB, 4YTO
CO3/aeT MPEemsITCTBUS JIsl o0OMeHa nH(OopMaLuen.

20. Kakumu kayecTBaMu 00J1a1aeT MAPKETHHIOBast cpeaa GupmMmbi?

OtBer: MapkerunroBass cpena ¢upmbl  o0JafaeT KayecTBaMH H3MEHYMBOCTH,
HEOMPECICHHOCTH, HAJOXKEHUS OrpaHMYCHHH M TIyOOKO 3aTparMBaeT JeSTeIbHOCTh
PEITPUATHSL.

21. Kakune 0CHOBHBIE 3JIEMEHTbI OTHOCSITCS BHYyTPEHHHUM NepeMeHHbIM GupMbI?

OtBet: K OCHOBHBIM BHYTPEHHHM MEPEMEHHBIM OTHOCATCA LI€TH, CTPYKTypa, 3aJauu,
TEXHOJIOTHUS U JIIOIU.

22. K10 0OTHOCUTCSH K BHYyTPEHHMM KOHTAKTHBIM ayIMTOPUAM (PUPMBbI?

OTBeT: K BHYTPEHHUM KOHTaKTHBIM ayJUTOPUSM (UPMBI OTHOCSTCS €€ COOCTBCHHBIC
pabouue u ciyxaiue, 1T00poBOJIbHbIC TOMOITHUKY, YIIPABJISIOIINE, YICHBI COBETA JUPEKTOPOB.

23. Yto o3nauaetr repmuH «STEP» B «STEP-ananuze»?

Oteer: Tepmun «STEP»  o3HauaeT aHanmM3  MAapKETUHIOBOM  MakKpOCpE[bl,
OCHOBBIBAIONIMICA Ha M3y4eHHMH conuanbHbIX (Social), Texnomormueckux (Technological),
skoHoMuueckux (Economic) u monmuruaeckux (Political) ¢pakropos.

24. B yem cocTouT 001Mii HenocTaTOK MeToaukK anaanza STEP u ETOM?

Ortser: O61muM HegocTtaTkoM MeToauk aHaiau3za STEP u ETOM sBiseTcs T0, 4YTO B HUX HE
YYHUTHIBACTCSI BO3MOXHAS B3aUMOCBSI3b U B3aMMOBJIHSHUE (PAKTOPOB M COOBITHI MaKpOCPE/IbI.

25.B 4eM 3akiI04YaeTcs MOTPeOUTEIbLCKASI IEHHOCTh TOBapa?

OtBet: [loTpebuTenbckas EHHOCTh TOBAapa BBICTYIIAET KaK COBOKYIHOCTh CBOMCTB,
CBSI3aHHBIX HEMIOCPEJCTBEHHO KaK C CAMUM TOBApPOM, TaK U C COMYTCTBYIOLUIUMH YCIyTaMH.

OxoHuareabHbIE pe3yibTaThl 00ydeHHs ((GOpMUPOBAHMSI KOMIIETEHIIMI) ONpenemnsoTcs
MOCPEACTBOM TepeBojia 6amioB, HaOpaHHBIX CTYACHTOM B MPOIECCE OCBOSHUS JAUCUMUIUINHBI, B
OLICHKHU:

— 0a30BbIl YpOBEHb CPOPMHUPOBAHHOCTH KOMIETEHIIMU CUUTAETCS JOCTUTHYTBHIM, €CIH
pe3yabTaT 00y4eHHUs] COOTBETCTBYET OIEHKE «yAOBIETBOPUTENHHOY (50-64% OT MakCUMaIbHOTO
Oanna);

— TIOBBINICHHBIA YPOBEHb CPOPMUPOBAHHOCTH KOMIIETCHIIUU CUUTAETCS JOCTUTHYTHIM,
€CIi pe3yNbTaT OO0yuYeHHUsS COOTBETCTBYET OLIGHKaM «xopomio» (65-85% oOT MakcHMaibHOTO
Oaia) u «oTIM4HO» (Ooiee 86% M3 MakCUMaIBHOTO Oasa).

4 IIOPAJOK IMPOBEJIEHUA IOBTOPHOM
MPOMEXYTOYHOM ATTECTALIUU

dopma NpOMEKYTOYHON aTTECTALUU N0 JUCIUIUINHE IK3AMEH.

[ToBTOpHAs MpoMEKyTOUHAS aTTeCTalUs MO JUCIMUILIMHE MPOBOIUTCS C UCIIOIb30BAaHUEM
3aJaHUi JUTsl OLIEHKH C(OPMHUPOBAHHOCTH KOMIIETEHIIMH Ha 6a30BOM ypOBHE 110 BCEM MOJIYJISIM,
BXOJSIIMM B CTPYKTYpy IUCHMIUIMHBI 32 CEMECTp, IO HMTOraM KOTOPOIrO CTYJIEHT HMeEeT
aKaJEMHUYECKYIO 3a/10JDKEHHOCTb.

Ilpumeuanue:

JlonoJHUTENbHbIE KOHTPOJIbHBIE HCHBITAHUS TPOBOJATCS Ul CTYJCHTOB, HaOpaBIIMX
MmeHee 50 6annoB (B cooTBeTcTBUU C «IlookeHnemM o MOy IbHO-PEUTHHTOBOM CHCTEMEY).
OneHouyHble MaTepHaJbl M CPEACTBAa UIA MNPOBEJACHHS IOBTOPHOH IPOMEKYTOYHOM
aTrecTauuu
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Tabmuua 5 — Kputepun onieHkH c(OpMHUPOBAHHOCTH KOMITETEHIIUN

Kon n naumeHnoBanue nHauKaTopa
JOCTUKEHHS] KOMITIETEHIIUH (4acTh
KOMITETECHITIH)

Kputepun oniernBanmsi chopMupOBaHHOCTH
KOMITETCHIIMH (YaCTH KOMIIETEHIIUHN )

Ha 6a30BOM YpOBHE

COOTBETCTBYET OLICHKE «YIOBICTBOPHTEIHHO
50-64% ot MakcuMaIbHOro Oajuia

N-1yk-10 3HaeT 6a30BbIC TIPUHIIUATIBI

(G YHKIIMOHUPOBAHUS SKOHOMUKH H
SKOHOMHUYECKOT'O Pa3BUTHS

WNJ-2yk-10 [loHnMaeT 1enu 1 MexaHu3Mbl
OCHOBHBIX BUJIOB TOCYIapCTBEHHOU
COLIMAILHO-KOHOMHUYECKOM MOJTUTUKHU
NJI-3yk-10 OO0OCHOBBIBAET MPUHATHE
SKOHOMMYECKUX PEHICHUI, UCTIONb3YET
SKOHOMMYECKHUE UHCTPYMEHTHI K METO/IbI
IIPY BBITTOJIHEHUU KOHKPETHBIX 33714 U
JOCTHO)KEHHUS ITOCTaBJICHHBIX IeIeh
N-1yk-1 AHanu3upyeT 3a1a4y, BbIIEAsA
ee 0a30BbIE COCTABIIAIOIINE

N-2yk-1 OCymecTBIsIeT MOUCK U
KPUTHYECKHUI aHaIU3 HHPOPMAIIHH,
HEOOXOIUMOM ISl PEeLICHUS
MOCTAaBJICHHOM 3a1a4n

NJ-3yk.1 [InanupyeT BO3MOKHBIE
BapUaHTHI PEIICHUS 3a/1a41, OIICHUBAs UX
JIOCTOMHCTBA U HEJOCTATKH

N/1-4vk-1 Onpenenser u OlleHUBAeT
MOCIICACTBHS BO3MOYKHBIX PEIICHHIMA
3aJa4u

N/-1omk-3 [ToHnMaet nBuxyIme CUibl 1
3aKOHOMEPHOCTH SKOHOMHYECKUX
MPOIIECCOB HA MUKPO- U MAaKpPOYpPOBHE
N-20nk-3 AHanu3upyer u
WHTEPIPETUPYET JaHHBIC O COIUATBHO-
SKOHOMMYECKHUX SIBICHUSAX U MPOIIeccax
Ha MHUKPO- ¥ MaKpOYpPOBHE

CryneHT BiazieeT MaTepuajlioM IO MOJIYJII0, HO
HCIIBITHIBACT 3aTpyIHEHUS, B pelieHuy
MapKETHUHIOBBIX 3aj1ady. Marepual yCBOEH HE B
MOJIHOM  O0BbEME, OCHOBHBIE TEOPETUUYECKUE
I10JIOKEHHUSI M3y4aeMoro Kypca 3HaET
yIOBJIETBOPUTENIbHO, TEOPETUYECKUE 3HAHUS C
TPYZAOM MOXKET TNPUMEHUTh JUISI  YCIIEHIHOTO
BBITIOJTHEHUST TOPYYCHHOM 3a7auu; ciabo 3HaeT
CoJiep’)KaHuE TPOIIECCOB  CaMOOPraHU3allud U
caMOpa3BUTHS Ha OCHOBE MPUHLUIIOB 00pa30oBaHUs]
B TE€UCHHE BCEHl KHU3HU, BJIAJIEET MaTepUaIOM IO
TEeMaM JTUCIHILINHBI, HO UCTIBITHIBACT 3aTPyIHEHHUS
IpyU  CHUCTEMHOM  TOAXOJE  JUIsl  peIIeHUs
IIOCTABJIEHHBIX 3aj1au.
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