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1. Ileb 0CBOEHUS AUCIMILIUHBI

Llenbi0 0CcBOEHUST AUCLATIIMHBI (MOJY/Is1) «YTIpaB/ieHre KaueCTBOM» SIBJISIETCS OCBOeHHe
COBPEMEHHOT0 KOMIIEKCA 3HaHWM, YMEHUN U HaBBIKOB HEOOXOUMBIX I PellleHHsT SKOHOMU-
YeCKMX 3a/lau I10 YIpaB/IeHHUI0 KaueCTBOM TPOAYKLMK U YCJIYT, CriocobCTBys obecreueHUIO UX
KOHKYPEHTOCITIOCOOHOCTH.

3ajjauu JUCLUIUIMHBI:

- (dopmupoBaHue TpodeCcCHOHAMBHBIX 3HAHUM O MeTo/|aX, MPUHLUNAX U (YHKLUIX
yrpaB/ieHUs1 KauyeCTBOM, MIOKa3aTesIsAX OLIeHKU KauecTBa U MeTO/laX UX orpezesieHus;

- OCBOEHMEe YMEeHUU U HaBLIKOB M MIPUMEHEHWH Ha MPaKTUKe HOPMATHUBHBIX U MPAaBOBBIX
JIOKYMEHTHbI yIpaB/ieHus1 KaYeCTBOM.

- OB/Ia/leTb MIPUHLMIIAMH MMOCTPOEHUsI CUCTeM MeHe/)KMeHTa KaueCcTBa Ha OCHOBE MeK-
nyHapogHbIix crangaptoB MCO 9000:2000;

— U3ydyeHHe MeTOZOJIOTUU, TeXHOJOTHUX YIpaB/ieHHs KaueCTBOM MPOAYKLMM U YCIyT U

OLIeHKM pe3y/bTaToB /leATe/TIbHOCTH.

2.MecTto auciumiuHbl B cTpykrype OIIOITI BO
2.1 JucuuruivHa B1.B.J1B.03.01 «YmpaBiieHre KaueCTBOM» OTHOCUTCS K 4acTu biioka 1
«ducuurHel (MoJynu) 1O BBIOOPY, (pOpMHpyeMOM ydacTHMKaMu 0Opa30BaTe/IbHBIX OTHOLIIe-
HUM.
2.2.2. 11 ¥3y4eHus: JAHHOW JUCLIUTIIMHBI (MO/y/is1) HeOOXOAUMBI C/ieIytol1e 3HaHWsI, YMeHHUs
Y HaBBIKH, (JOpMUpPYeMbie NMpe/JeCTBYOIUMH JUCHUITHHAMMU.
— Teopust opranu3sanyii U OpraHu3alyOHHOe TI0Be/leHre
— YnpaBiieHueckasi 5KOHOMUKA;
— OddexkTrBHBIE KOMMYHUKALUH;
— IIpunsiTHe yripaB/ieHYeCKUX pelleHUl;
— CTparernueckuii MeHe)KMeHT;
— YripaBieHue nepCcoHaaoM.
2.2.3. IlepeyeHp MOC/IeAYIOIIMX YYeOHBIX JUCLUIUIMH, /JI1 KOTOPHIX HEOOXOJUMbI 3HaAHUS,
YMEHUS ¥ HaBbIKH, (hOpMUpPYyeMble JaHHOH yueOHOM AUCLUTUIAHOM:
— [IpepunioMHast MpakTUKa
— Utoroas aTTecTaijus.
3. TpeboBaHus K pe3y/ibTaTaM 0CBOEHHS JUCLIUILTHHBI
[Tpouiecc u3ydyeHuUsi AUCLMILIMHBI HampaBieH Ha (OpPMUpPOBaHWE U pa3BUTHE KOMIIETeHI[WM:
ITKoc-1.

Kateropus Koj u HauMeHOBaHue Koj 1 HauMeHOBaHue
KOMITeTeHL[UU KOMITeTeHLUU VH/UKaTOpa JOCTU)KeHUsI
KOMITeTeHLIUU

[TKoc-1 CriocobeH ocytecTBisATh Po- | UI-1rkoc-1 3HAKOM € TpeboBa-
BepKy KauecTBa IIpe/iCTaB/IeHHbIX TO- | HAA 3aKOHOZaTe/nbcTBa Poc
BapoB, pabot, yciayr curickor depepaliuy U HOpMa-
TUBHBIX TIPaBOBBIX aKTOB, pe-
T'YIUPYIOIIUX [JleATeTbHOCTh B
cdepe 3aKyIok

N-2nkoc-1 [IponssoauT npo-
BEPKY COOTBETCTBHUSI (haKTOB
Y JIaHHBIX TIpU TIpe/loCTaBiie-
HUU (TIpe[bsIBJIEHUU) Pe3yJib-
TaToB, Tpe/lyCMOTPeHHbIX
KOHTPaKTOM, YCJIOBUSIM KOH-
TpakTa

W -3nKoc-1 ["oToBUT

[TpodeccroHanbHbBIE




JNOKYMEHTBbI TI0 pe3y/bTaTam
TIPOBEPKU KayecTBa
TIpe/ICTaB/IeHHbIX ~ TOBApOB,
pabor, yciyr

B pe3ynbTaTe 0CBOeHUs AUCLIMIVIMHBI CTYJI€HT J0JDKeH:

3HaTh:

— OCHOBHBI€ TIOHSITHSI ¥ KaTerOpyuu yrpaB/ieHust

KauecTBOM

— MOKa3aTe/id KaueCcTBa TOBAPOB, YC/IYT, PabOT U METO/bI UX OMpe/ie/IeHus

— MeTO/ibl KOHTPOJIS KauecTBa

— 0c00eHHOCTH 11eH000pa30BaHus Ha PhIHKe (TI0 HalpaB/IeHUSIM)

— TOPSIZIOK YCTaHOBJIEHUS LIeHO0Opa3yroLuX (GakTOPOB U BbIsSIB/IeHUsS] KaueCTBEHHBIX Xa-
PAaKTEPUCTHK, BIUSIONIUX HAa CTOUMOCTb TOBApOB, paboT, yc/ayr (10 HalpaB/IeHUsIM)

— METO/J0J/IOTHI0 TIPOBEJIeHUsI SKCIepTHU3bl COOTBETCTBUSI Pe3y/IbTaTOB, IMpeAyCMOTpeH-
HBIX KOHTPAKTOM, YCJIOBUSIM KOHTPaKTa

— 5KOHOMUYeCKHe acTeKThl YIIpaB/ieHHsl KaueCTBOM

— HOPMaTUBHO-TIPaBOBYIO 0a3y obecrieueHus yripaB/ieHUs KaueCTBOM

Ymern:

— MPOBOAUTHL KOJMUECTBEHHYIO OL|eHKY YPOBHSI KaueCcTBa TOBapa Ha OCHOBE aHajiv3a WH-
¢dhopMarLy MpYHKUMaTh COOTBETCTBYIOLL[ME PelleHMUs;

— IIPUMEHSITh MeTO/bl KOHTPOJISI KaueCTBa MPOAYKLUU

— TMPOU3BOJUTHL TIPOBEPKY COOTBETCTBUSI (DaKTOB U [JaHHBIX [PU TMpeA0CTaBIeHUU
(npenbsABIEHUU) Pe3yJ/IbTATOB, MPeAYCMOTPEHHBIX KOHTPAKTOM, YC/OBUSIM KOHTPAKTa

— TpUB/IeKaTb CTOPOHHHUX 3KCIEPTOB WM 3KCIePTHble OpPraHM3aluU [/s1 SKCIIePTU3BI
(MpoBepKM) COOTBETCTBUSI Pe3yJ/IbTaTOB, MPEeAYCMOTPEHHbIX KOHTPAKTOM, YC/IOBUSIM
KOHTpaKTa

— COCTaB/ATh U 0OPMISTH 10 pe3y/IbTaTaM ITPOBEPKU JOKYMEHT

— MPOBO/IUTH 9KOHOMUYECKUI aHa/Iu3 yTipaB/ieHUs] KaueCTBOM

— perynvpoBaTh HOPMaTUBHO-TIPaBOBOe obecrieueHre yripaB/ieHUsI KaueCTBOM

Bnapers:

— MeTO/I0/IoTHel yrpaB/ieHUsI KaueCTBOM

— TIpYUeMaMHy OCYILIeCTB/IeHHsI IPOBEPKU COOTBETCTBUSI Pe3y/IbTaTOB, MPeyCMOTPEHHbIX
KOHTPAKTOM, YC/IOBUSIM KOHTPaKTa

— TpUeMaMU OCYILeCTBJIeHUs] TIPOBEPKU COOTBETCTBUSI (PaKTOB U JAHHBIX TIpU TIpe/io-
CTaB/ieHWH (TIpefbsIBIeHWH) pe3y/lbTaToB, MPeAyCMOTPEHHBIX KOHTPAKTOM, YC/IOBHUSM
KOHTpakKTa

— HaBbIKaMU TIPUBJIEYEHUS] CTOPOHHUX 3KCIIEPTOB WJIM 3KCIEPTHLIX OpraHu3auyi Jjis
9KCIepTH3bl (IPOBEPKU) COOTBETCTBUSI Pe3yJ/bTaTOB, MPeAyCMOTPEHHBIX KOHTPAKTOM,
yCJIOBUSIM KOHTPaKTa

— TIpYeMaMHM OCYIIeCTB/IEHHsI TIOATOTOBKH MaTepHasIOB /IJisi paCCMOTPeHuUs e 00 o6xka-
JIOBaHUH JlercTBUl (Oe3/eiicTBIS) 3aKa3urKa U JIJisl BBITIOJTHEHUS TIPeTeH3MOHHOMN pabo-
ThBI

— HaBbIKAMU COCTaBJIeHHUsI U 0OPMIIeHHs TI0 pe3yJibTaTaM MPOBePKU I0KyMeHTa

— IIp¥eMaM¥ 95KOHOMUYEeCKOT0 aHa/Iu3a yrpaB/ieHUs] KaueCTBOM

— HaBbIKaMH TIPUMEHEHWs] HOPMAaTHBHO —TIPABOBOTO O0OecCrieueHUsi yIpaBjieHUs Kaue-
CTBOM




4.CTpyKTypa U COfiepKaHHe AMCHHUILIUHBI (MOAYJIfA)

OO0111as1 TPYI0€MKOCTh JUCIIUTUTMHBI COCTaB/IsieT 4 3aUeTHbIe eUHUIBI, 144 yaca.

dopma MPOMEXXYTOUHOHW aTTecTaljuy — 9K3aMeH.

Bcero uacos,

Bu, yuebHoI paboThI 4 cemectp
KonTakTHasi pabora (Bcero) 36,5
B Tom uuncrne: -
Jlexkumu (J1) 10
[Mpaktuueckue 3ausTus (I13), Cemunapsi (C) 26
Koncynbranuu 0,5
JlabopaTtophsbie pabotsr (JIP) -
CamocTositenbHasi pabota crygenta (CPC) (Bcero) 107,5
B Tom uncre: -
[TogroroBka K jeKLUsIM 14
[ToaroroBka K rpakTUYeCKUM 3aHSITHUSM 20
CamocTosTenpHOe U3yuyeHue JuTepaTyphl 37,5
Buj npomexxyTouHoi | 3auet (3) -
aTTecTalyu sk3ameH (3) 36*
WUTOI'O: Obiast Tpy- | yacoB 144/36,5
JI0EMKOCTb 3au. e, 4/1,01

* - gacel HCIIOJIb3YKOTCA AJId ITIOATOTOBKH K KOHTPOJIBHBIM HCIIBITAHKUAM B T€UEHHE CeMeCTPa




5. O0pa3oBarTe/jbHbIE TEXHOIOTHH

5.1. CogepxaHve AUCHMIIMHBI

5.1.1. Pa3gensl AucHUnMHBI (MOJYJ/Is1), BU/bI YUeOHOH AesATeIbHOCTH U (opMbI KOH-
TpoJIA

Buj; yueGHOI /jeATe/IbHO-
CTH, BKJIIOYasi CaMOCTOA-
Ne TeJIbHYI PaboTy CTy/jeH-
ce- HaumeHoBaHue pa3je/na (TeMbl) TOB
MecCT- AUCLUIIMHBI (MOJYJIs1) (B uacax)
pa IIp/| K/
J. | C/ | KP/| CP
JIa6| KII

®opma Te-
KyILero
KOHTPOJIA
ycrieBaemo-
BCe CTH
ro

1 2 3 4 5 6 7 8 9

1 4 KauecTBo Kak 3KOHOMUYecKas Ka- | 1 4 18 23 | Tectupona-
Teropusi U 0OBEKT yrpaB/ieHus HUe

1. CymHoCTSb U Lie/ib KauecTBa.

2. MeTogpl ¥ GyHKIMM yIIpaBiie-
HUS1 KaueCTBOM

1.3 ITpuHLMIIB] yIIpaB/ieHUs Kaye-
CTBOM.

1.4 OTeuecTBEeHHBIN U MeX/yHa-
POJHBIN OMBIT YIIpaB/IeHUs Kaue-
CTBOM

2. 4 KonuuecTtBeHHas ¥ KauecTBeHHas1 | 2 4 15,5 | 21,5 | TectupoBa-
OLleHKa YPOBHS KauecTBa ToBapa. HMe, 3aJlaHue
1.IToHaTHe KBaMMeTpUu eé Liein
Y 3a/laui.

2.IToka3aTejieil KauecTBa UX Kj1ac-
cuduKaLus

3.MeTo/bl OLeHKM YPOBHS Kaue-
CTBa MPOAYKLIMU

4.0CHOBBI METPOJIOTUYECKOr0
KOHTPOJI

3. 4 KoHTponb KauecTBa MpoAYyKLIMU 1 4 15 20 TecTtupoBa-
1. Buibl KOHTPOJIA. HUe

2. MeTo/ib1 0TOOpa MPOAYKLWH.
3.CTaTUCTUYeCKHUH KOHTPOJIb Ka-
yecTBa.

4. 4 Mertogonorys npoBeeHus 3KC- 1 3 15 19 | Tectuposa-
IIepTU3bI COOTBETCTBUS pe3yJ/IbTa- HUe

TOB, IPeZlyCMOTPEHHBIX KOHTPaK-
TOM.

1. Cnyuau ipuB/IeYeHUs SKCIIep-
TOB, 9KCIePTHBIX OpraHu3aLyu.

2. [Topsmok npoBejeHyst
5KCIIePTU3bI IIPU UCIIOJTHEHUU
KOHTpaKTa

3. Odopmnenue pe3ynbTaToOB
9KCIIepTHU3bI

5




Cospanne CMK B opranusaryu.
1.9Tamnbl pa3paboTKU U BHeAPEHUS
CMK

2.Pa3paboTKa CTaH/japTOB OpraHu-
3al[UK ¥ pacripeZiesieHre obs3aH-
HOCTel

3.Camoo1ieHKa U BHYTPeHHUH
ayaut CMK

4.T1IpoBefieHre cepTU(PUKALIIA
CMK

1 3 13 17 Tectuposa-
HUe

OKOHOMHUECKUe aCleKThl yIpaB-
JIeHUsI KaueCTBOM

1.ITongaTue v cocras/sOLe 3a-
TpaT Ha KayecTBO.
2.0npefienieHye 1 yrpaBJjieHUe
3aTpaTaMu Ha obecrieueHre Kaue-
CTBa

3. llenHoobpa3oBaHue

2 4 15 21 | Tectuposa-

HUe, 3a/laHue

HopmatuBHO-1paBoBast 0aza
yIIpaB/IeHUs] KaueCTBOM

1. IIpaBoBas 6a3a yripaBeHUs Ka-
YeCTBOM

2. CraHfapTy3alys B yripaB/JieHUU
KayeCTBOM

3. Ceptudukauys U JeKJapupo-
BaHMe B yIIpaB/IeHUH KaueCTBOM.
2. lndbopmaiionHoe obecrieue-
HUe TOBapa

3.ITpaBoBoe obecrieueHye 3aIUTHI
1IpaB 1oTpebuTe en

2 4 16 22 | TectupoBa-

HHe.

Koncynbrayuu

0,5 0,5 | KoncynbTpo-
BaHUe

nToro:

10 |26 |05 |107,5 144

5.1.2. JTaGopaTopHbIe (MpaKTHYeCKHe) 3aHATUS

No
ce-
MeCT-

pPa

HaumeHnoBaHue pa3jesna (TeMbl)
AVCLUIUTUHBI (MOAYJIs1)

HaumeHoBaHHe MpaKTHYe- Bcero
CKHX, CEeMHHAPCKHX pabdoT yacoB

2

3

4 5)

4

KauecTBO Kak 5KOHOMMWYecKas Ka-
Teropusi U 00bEKT yIpaB/ieHUs

dopmupoBaHe CoBpeMeHHoOro | 4
rpe/iCTaB/ieHUs 0  KayecTBe
N3yuenue 0TeYeCTBEHHOI'0
OMbITa YIIpaBJIeHUS KayeCTBOM
Ha KOHKPETHBIX NpeJIpUITUSIX

N3yuenue MeXX/yHapOJHOI 0
OIbITa yIpaBJ/ieHHs Ka4eCTBOM

KonnuecTBeHHast 1 KaueCTBeHHast
OLIeHKa YPOBHS KaueCTBd TOBapd.

1. MenoBast urpa «JOKcreprtHas | 4
OLIEHKA YPOBHsI KauecTBa MpO-

6




IYKLIAW»
O11eHKa KayecTBa MPO/IyKI[UH

KoHTposib KauecTBa NpoAyKLUH

CoBpeMeHHbIe TOAXOAbI KOH-
TPOJIsl KauecTBa Ha IIpeArpusi-
THU

CraTucTuueckre MeTO/bl KOH-
TPOJIsE KAUeCTBa

MeTo[0/10THsl IPOBE/|eHUST SKC-
MepTU3bl COOTBETCTBUS pPe3y/ibTa-
TOB, MPeAYCMOTPEHHBIX KOHTPaK-
TOM

Cnyyaud TIpuBJieuUeHUs JKCIiep-
TOB, 9KCTIEPTHBIX OpTraHU3aL[|i.
[Topsimok NpoBe/leHus
9KCTIepTU3bl TIPU  UCTIOJTHEHUH
KOHTpakTa

OdopmieHne pe3y/bTaTOB 3KC-
TIePTHU3BI

Co3panve CMK B opraHusanuu.

Co3maHre CHUCTEMBI MeHe K-
MeHTa KaueCTBa Ha KOHKPETHOM
TipeAnpUsITUI

OKOHOMHUECKHE acIleKThl yripaB-
JIeH’sI Ka4eCTBOM

OKOHOMHYeCKoe 00O0CHOBaHUE
1po6JyieM KauecTBa
OrmpefesieHre 3aTpaT Ha Kade-
CTBO

MexaHusm LIEHOO6pa3OBaHI/IH

HopMaTtuBHO-ITpaBoBast 0aza

YIipaB/IEHUA Ka4eCTBOM

Paccmotpenre T'OCToB Ha
rpuMepe  pa3/IMYHbIX  BUJIOB
MPOJYKLIUU U TPOLIECCOB
CrpyKTrypa M€K YHapOJHbIX
CTaHZAPTOB MeHe[)KMeHTa Ka-
yecTBa

[Tpoueaypa cepTUdUKaIU1
MPOAYKUMU UM CHUCTEMbI Me-
He/PKMEeHTa KaueCTBa

HenoBasi wurpa «CyaCTIUBBIN
Cyyai» Ha 3HaHWe 3akoHa «O
3aluTe mpaB NoTpebuTeneii»

nroro:

26

5.2. CamocTosTeIbHasA paboTa cTyAeHTa

5.2.1. Buasi CPC

Ne Ne ce-
n/m | mecrpa

HaumeHoBaHue pas/esna (TemMbl)
AMCLHMIUTHHBI (MOJYJIs)

Buan1 CPC

Bcero
JacoB

1 2

3

4

1. 4

KauecTBo KaK 5KOHOMUYeCKasi KaTero-
pusi M 0OBEKT yIipaBIeHust

1. ITogroToBka K JIEKL[MOH-
HbIM U TpaKTUYeCKUM 3a-
HATUSM

2. CamocTodTe/nbHOe U3y-
yeHve yueOHOro marepua-
jga (o sjuTeparype, >SJieK-

18




TPOHHBIM W3[aHUsAM B UH-
TepHeT-pecypcax).
3. PedbepaTriBHast pabota

KoyimuecTBeHHas1 U KaueCTBeHHas!
OLleHKa YPOBH{A KaueCTBad TOBapa.

1. IloAroroBKa K J€KLMOH-
HbIM U TpPaKTUUeCKUM 3a-
HATUSM

2. CaMoCTOfITe/IbHOE U3Y-
yeHHe yueOHOr0 MaTepua-
Ja (Mo nuTeparype, 3/eK-
TPOHHBIM U3AaHusM B UH-
TepHeT-pecypcax).

15,5

KoHTponb KauecTBa mpoAyKLIMU

1. IloAroroBKa K J€KLMOH-
HbIM U TpaKTUUeCKUM 3a-
HATUAM
2.CamMmocToATe/NIbHOE W3-
yeHWe yueOHOro MaTepHa-
na (o snuTeparype, 3JieK-
TPOHHBIM H3JaHusM B V-
TepHeT-pecypcax).

15

MeTo/0/10THsl IPOBEJeHUsT SKCIIepTH-
3bl COOTBETCTBUSI Pe3yJ/IbTATOB, NIpeAy-
CMOTPEHHBIX KOHTPaKTOM

1. IloAroroBKa K J€KLMOH-
HbIM U TpaKTUUeCKUM 3a-
HATUSIM
2.CamMmocTosATeNbHOe U3Y-
yeHue yueOHOTO MaTepua-
7na (1o yuTeparype, 3/eK-
TPOHHBIM U3AaHusM B UH-
TepHeT-pecypcax).

15

Cospanve CMK B opranu3anum.

1. IloAroToBKa K JIeKLIMOH
HbIM W TpPaKTUUYeCKUM 3a
HATUSM

2. CaMoCTOSITe/IbHOE U3Y-
yeHHe yueOHOTO MaTepua-
na (1o ymTeparype, 3/eK-
TPOHHBIM U3AaHusM B UH-
TepHeT-pecypcax).

13

ODKOHOMMYECKHE aCIleKThI yIipaBJ/I€EHHSA
KauyeCTBOM

1. IlogroroBka K JIeKLIMOH
HbIM U TpaKTUUeCKUM 3a-
HATHUSM

2. CaMoCTOSITe/IbHOE U3Y-
yeHHe yueOHOTO MaTepua-
na (1o ymTeparype, 3/eK-
TPOHHBIM U3AaHusM B UH-
TepHeT-pecypcax).

15

HopmaTuBHO-TIpaBoBasi 6a3a yrpasiie-
HUSI KAUeCTBOM

1. ITogroroBka K JIeKLIMOH
HBIM U TPaKTHYECKUM 3a-
HATUSM

2. CaMOCTOsITe/IbHOE U3Y-
yeHHe yueOHOTrO MaTepua-
na (1o mTeparype, 3/eK-
TPOHHBIM U3AaHusM B UH-
TepHeT-pecypcax).

16




HNTOI'O yacos B cemecTpe:

107,5

6. YueGHO-MeTOAMYECKOE ¥ HH(POPMALMOHHOE 00ecneyeHHEe JUCHUTTMHBI
6.1. PekomeHnyemasi iMreparypa

Ne
n/n

ABTOp, Ha3BaHHE, MECTO U3/laHUSA, U3/]aTe/ILCTBO, IO/ U3JaHUS
y4eOHOM ¥ y4eOHO-MeTOoJUIeCKOoH
JINTEPaTypbl

KosmnuecTBo K-
3eMILISIPOB

OcHoBHast TuTepaTypa

1

MuxeeBa, E.H. VYnpaBieHue KkaueCTBOM : yUeOHUK JIJIsl CTY/ICH-
toB By30B / E. H. MuxeeBa, M. B. CepomiraH. - 2-¢ u3. - Diek-
TpOH. AaH. - Mocksa : Jlamkos u K°, 2017. - 532 c. - Pexum no-
crymna: https://e.lanbook.com/reader/book/93411/, Tpebyercs peru-
cTpanus. - S13. pyc. - 3aru. ¢ skpana. - ISBN 978-5-394-01078-1.

Heorpannuennslii
JOCTYT

YnpasiieHue KauecTBOM : yueOHOE TOCOOue /111 KOHTAKTHON U
CaMOCTOSITEJIbHON pabOThI CTYJIEHTOB HAIIPaBJICHUS TOATOTOBKHU
38.04.02 MeHemKMEHT HalpaBiaeHHOCTh (mpoduis) «Kopropa-
TUBHBII MEHEKMECHT» OYHOU U OYHO-3a09HOK (opM oOyueHus /
Kotmnsiposa JI. J1., coct. ; Koctpomckas [CXA. Kadhenpa menemx-
MEHTA | IpaBa. - 2-¢ u3]1., ucmp. - Kapasaepo : Koctpomckas
['CXA, 2021. - 44 c. - Tekcr : anektpoHHbIi. - URL:
http://lib.ksaa.edu.ru/marcweb/books/metod/M21_3661.pdf. - Pe-
JKUM JIOCTYIA: NI aBTOPU3. NojIb3oBaTenen. - M121.1.

Heorpannuennsiii
J0CTyI

YrnpapjieHue Ka4ecTBOM : IPAKTHKYM JUIsl ayIMTOPHON B caMo-
CTOATEIbHON pabOThl CTYJICHTOB HANIPABIEHUS IO OTOBKU
38.04.02 "MenemxMeHT" OUHOM U OYHO-3a0UHON (hopM 00yUEeHHUS
/ Koctpomckas 'CXA. Kad. menemxmenta u npasa ; Kotisiposa
JLLJI. - Dnexrpon. maaH. (1 ¢aiin). - KapaBaeBo : Kocrpomckas
I'CXA, 2016. - Pexxum noctyna: http://lib.ksaa.edu.ru/marcweb,
TpeOyeTcs perucTpaus.

Heorpannuennslii
JOCTYT

YnpapieHue Ka4ecTBOM : IPAKTUKYM JUIs ayTUTOPHOM U ca-
MOCTOSATEIBHOM pabOThI CTYJICHTOB HAIIPABIICHHSI ITOITOTOBKH
38.04.02 "MenemxmenT" ouHol ¢popmbl 00ydeHus / Koctpomckas
I'CXA. Kad. meremxmenta u ipasa ; Kotsiposa JILJI. - 2-¢ u3j.,
cTep. - DnektpoH. Aad. (1 daiin). - KapaBaeso : Koctpomckas
I'CXA, 2017. - URL: http://lib.ksaa.edu.ru/marcweb;
https://e.lanbook.com/reader/book/133686/#1, TpeGyeTcs peru-
crpauus. - M117.

HeorpannueHHbii
JOCTYTI

JleonoB, O.A. VYmpasnenue kauecTBoM : yueObHuk / O. A. Jleo-
HoB, ['. H. Temacoga. - 3-¢ u3n., crep. - DnekTpoH. naH. - CaHKT-
[TetepOypr : Jlansb, 2019. - 180 c. : un. - Pexum nocryna:
https://e.lanbook.com/reader/book/111206/#2, TpeGyercs peru-
cTpanus. - S13. pyc. - 3aru. ¢ skpana. - ISBN 978-5-8114-2921-9.

HeorpannuenHsii
JOCTYTI

KOnun, C. B. YmnpaeneHue kauecTBOM: TEOPETUUECKHE OCHOBBI U
npakTtuyeckune pekomennanuu : yaeonuk / C. B. Omqun, C. IOau-
HA. - Cankr-IlerepOypr : Jlans, 2022. - 340 c. - ISBN 978-5-507-
44632-2. - Texct: anekrpoHHsbIid. - URL:
https://reader.lanbook.com/book/266666#2. - Pexxum noctyna: mis
3apEeTUCTPHP. IOJIH30BaTENEH.

HeorpannuenHsi
JOCTYTI

ArapkoB, A. Il. Ynpasnenue kauectBoM : yueOHuk / A. I1.
Arapkos. - 3-e u3g., crep. - Mocksa : Jlamkos u K°, 2022. - 204 c.

HeorpannueHHbi
JOCTYII
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- ISBN 978-5-394-03767-2. — Texcrt : anexkrponHsii. — URL:
https://e.lanbook.com/book/277622. — Pexxum moctyma: s aB-
TOPH3. II0JIb30BATEIICH.

Maromenos, L. III. Ynpasienue kauectBoMm : yueOnuk / I11. 111.
Maromenos, A. K. Maromenosa. - 3-¢ u3., nepepad. u Jorl. -
Mockaa : JlamkoB u K°, 2023. - 352 c. - ISBN 978-5-394-04395-6.
— Texkcer : anekrponnsiii. — URL:
https://e.lanbook.com/book/315989. — Pesxum mocryma: s aB-
TOPH3. II0JIb30BATEIICH.

Heorpannuennsiii
J0CTyI

JlononuurenpHas IuTeparypa

9

Aynuenko, U.M. VYinpasieHue Ka4eCTBOM B OTPACIAX ITUIIEBOU
MIPOMBIIIUICHHOCTH : y4e0. mocodue st By3oB / W. U. [lyHueHko,
M. JI. Maromenos, A. B. PeiOuH. - 4-¢ u3a. - DNEeKTpoH. JaH. -
Mockaa : JlamkoB u K, 2016. - 212 c. - (U3aarenbcko-Toprosas
kopnopauus "Jlamkos u K°"). - Pexxum nocryna:
https://e.lanbook.com/reader/book/93376/, TpeGyetcs peructpa-
s, - S13. pyc. - 3ari. ¢ skpana. - ISBN 978-5-394-01921-0.

Heorpannuennslii
JOCTYT

10

JyopoBun, U.A. DOxoHOMMKA U OpraHU3alUsl MUILEBbIX TPOU3-
BOJICTB : yue0. nocobue ams By3oB / U. A. Jlyoposun, A. P. EcuHna,
. I1. CrykaHoBa. - 4-e u3. - 1IeKTpoH. 1aH. - Mocksa : J[amkos
u K, 2017. - 228 c. - Pexxum nocryna:
https://e.lanbook.com/reader/book/93485/, TpeGyercs peructpa-
1us. - S13. pyc. - 3arn. ¢ skpana. - ISBN 978-5-394-01997-5.

Heorpannuennslii
JOCTYT

11

Kyxk, C.C. VmnpapieHHe KaueCTBOM YEIOBEYECKUX PECYPCOB:
Teopus U npaktuka : MoHorpadus / C. C. XKyk. - DnekTpoH. aaH. -
Mockasa : JlamkoB u K, 2015. - 232 ¢. - Pexxum nocryna:
http://e.lanbook.com/reader/book/70591/, TpebGyercs peructpanusi.
- 3ary. ¢ ’kpaHna. - 3. pyc. - ISBN 978-5-394-02577-8.

Heorpannuennslii
JOCTYT

12

CasmkoBa, U.C. VYmnpapieHue KaueCTBOM MHTEJUIEKTYaIbHOTO
KaruTajia caMooOyJaromieiicss OpraHu3aluy B SKOHOMHUKE 3HAHUH :
moHorpadus / U. C. CanukoBa. - DNeKTpoH. aaH. - Mocksa : [lami-
koB 1 K°, 2015. - 147 c. - Pexxum noctyma:
http://e.lanbook.com/reader/book/70590/, TpeGyercst peructpariusi.
- S13. pyc. - 3aru. ¢ 9kpana. - ISBN 978-5-394-0537-2.

Heorpannuennsii
JOCTYII

13

KaiinoBa, B.H. Crartuctuueckue METObI B yIPABJICHUU Kaye-
cTBOM : yuebHoe nocodue / B. H. Kaiinona, E. B. 3umuna. -
Cankr-IlerepOypr : Jlanb, 2019. - 152 c. : . - (YueOHble n31aHus
Juist OakanaBpoB). - Pexum nocryna:
https://e.lanbook.com/reader/book/121465/#2, TpebGyercs peru-
crpanwst. - ISBN 978-5-8114-3664-4.

HeorpannueHHbii
JOCTYTI

14

Bbop6aus, H.M. Crartuctudeckue METOIbI B YIPABJICHUHU Kade-
ctBoM. [IpakTukym : yueOHnoe nocobue / H. M. bop6aup, T. B.
HIxonuna, H. 1O. Yuctokneros. - Cankr-IlerepOypr : Jlans, 2020.
- 228 c. : wi. - (YueOHble u3aanus i OakaitaBpos). - ISBN 978-
5-8114-4724-4. - Texcr: anekTpoHHsbIid. - URL:
https://e.lanbook.com/reader/book/142334/#2. - Pexxum noctyma
JUISL 3apPETUCTPUP. M10JIb30BATENEH.

HeorpannueHHbii
JOCTYTI

15

YnpapieHue NpoeKTamu : y4eOHUK 17151 By30B / OcTpoBCKas
B.H. [u np.]. - 4-e uzn., crep. - Cankr-IletepOypr : Jlans, 2022. -
400 c. : nn. - ISBN 978-5-8114-9172-8. - TekcT: 371€KTPOHHBIH. -
URL.: https://reader.lanbook.com/book/187775#2. - Pexum mocty-

Heorpannuennslii
J0CTyT
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1a: JJIs 3apETUCTPUP. MOJIb30BaTENEH.

16 JleonoB, O. A. Cratuctuyeckue METObl B yIIPaBJICHUH Kaye- HeorpannueHnsiii
ctBoM : yueOHuk / O. A. Jleonos, H. XK. Illkapy6a. - 2-e u3n., TOCTYI
uctp. - Cankr-IlerepOypr : Jlans, 2022. - 144 c. : un. - (YueOHbIe
u3nanus s 6akanaBpoB). - ISBN 978-5-8114-3666-8. — Teker :
snekrponnsii. — URL.: https://e.lanbook.com/book/206819. —
Pexxum focTyna: uist aBTOpU3. TOJIb30BATENCH.

17 Jleonos, O. A. IIpakTuKy™m 10 SKOHOMHKE KayecTBa : yueOHOe Heorpannuennsiii
nocobue st By30B / O. A. Jleonos, H. K. llIkapy6a. - Cankt- TOCTYI

ITerepOypr : Jlanb, 2023. - 156 c. : ui. - ISBN 978-5-507-44996-5.

— Texkcer : anexkrponnsiii. — URL:
https://e.lanbook.com/book/276560. — Pexxum moctyma: s aB-
TOPH3. II0JIb30BATEIICH.
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6.2. J/InnieH3MOHHOE MPOrpaMMHoe obecrieueHue

HaumeHoBaHHe MPOrPaMMHOI0 o0ecrieyeHust

CBegeHusi 0 nmpaBoo06,/1aaTesnie (JIMIEH3UAT, HOMEP JIMI|€H3UH, /JaTa BbI-
JAayH, CPOK /IeMCTBHsI) ¥ 3aK/IIDUEHHOM C HUM /IOrOBOpe

Windows Prof 7 Academic Open License

MatikpocodT, 47105956, 30.06.2010, nocTosiHHast

Microsoft Office 2010 Russian Academic Open License

MaiikpocodT, 47105956, 30.06.2010, mocTosiHHasi

Microsoft Windows SL 8.1 Russian Academic Open License

Matikpocodt, 64407027, 25.11.2014, nocTosiHHast

Microsoft Office 2013 Russian Academic Open License

MatikpocodT, 64407027, 25.11.2014, iocTosiHHast

Microsoft Exchange Standard 2007 Academic Device CAL

MaiikpocodT, 44794865, 13.11.2008, nocTosiHHAast

Microsoft Windows Server Academic Device CALD

Matikpocodt, 44794865, 13.11.2008, nnocTosiHHast

Microsoft SQL Server Standard Edition Academic

MaiikpocodT, 44794865, 13.11.2008, nocTosiHHAast

Microsoft Exchange Server Standard Edition Academic

Matikpocodt, 44794865, 13.11.2008, nnocTosiHHast

Microsoft Windows Terminal Svcs Device CAL

MaiikpocodT, 44794865, 13.11.2008, nocTosiHHAast

Microsoft Windows Server Standard 2008 Academic

Matikpocodt, 44794865, 13.11.2008, nnocTosiHHast

Microsoft Windows Server Standard 2008 R2 Academic

MaiikpocodT, 48946846, 24.08.2011, nocTosiHHast

Microsoft Forefront TMG Standard 2010

Maiikpocodt, 48946846, 24.08.2011, nocTrosiHHast

Microsoft Windows Server Standard 2012 Academic

MaiikpocodT, 61149292, 15.11.2012, nocTosiHHasi

Sun Rav Book Office

Sun Rav Software, 25.04.2012, niocTosiHHast

Sun Rav Test Office Pro

Sun Rav Software, 25.04.2012, rmoctosgHHas

1C:TIpeanpusitie 8. KomruieKT Jj1s1 yueOHBIX 3aBe/leHUH

OC-Koncantunr, 05.06.2014, nocTosiHHast

3aluIleHHbIM TTporpaMMHbIN KoMiieke «1C [peanpustue
8.2z»

OC-Koucantunr, 07.04.2015, nocTosiHHast

[TporpamMHOe obecrieueHre « AHTHUIIaTAAT»

AO «AHTHUIUIaruaT», MULEeH3UOHHbIN A0roBop Ne 5442
ot 05.09.2022, 1 rop

Kaspersky Endpoint Security /151 6u3Heca —
CrangaptHeiid Russian Edition. 250-499Node 1 year
Educational Renewal License

000 «dpumCodt», foroBop Nel26 ot 30.03.2023, 1 rog,
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7. Marepua/ibHO-TeXHUUYECKOoe ofecreyeHHe M CIUTITHHBI

HaumMmeHoBaHHe cnienja/JIbHBIX* IMOMe-
IeHNH U MOMeIlleHUH /I CaMOCTOsI-
Te/JIbHOM PaboThI

OcCHalleHHOCTh Creljia/JIbHbIX IOMeIlleHHH U NoMelle-
HHI /I CAMOCTOSITe/IbHOH PaboThI

ITepeueHb TMIEH3MOHHOTO MPO-
rpamMMHOro odecreueHus. PekBu-
3UTHI NOATBEPK/A0IIero
AOKyMeHTa

YueOHbIe ayJUTOpPUA
JUIs1 TIPOBEZIeHUST 3aHSATHI JIEKLIUOHHOTO
THIIA

Ayputopus 267,
OCHallleHHasl CTieliaJM3upOBaHHON Mebesbio U TeXHUYe-
CKMMH CpeJiCTBaMH 00yueHusI:
1 KOMIIBIOTEp C AOCTYIIOM B 3/IEKTPOHHO-00pa30BaTeTbHYIO
cpeny Axkagemuu, ObC u cetu VIHTepHer:
Intel(R) Pentium(R) CPUG3260 @ 3.30GHz, ripoekTop
YuebGHast Mebesb: CTOJ MperoaBaresis, CTO/IbI yueHuue-
ckue - 19 mr., 39 crynbes

Microsoft Windows SL 8.1 Russian
Academic Open License 64407027,
Microsoft Office 2010 Russian Aca-
demic Open License 47105980,
Kaspersky Endpoint Security
Standart Edition Educational

YueOHbIe ayJUTOPUH
JUTsI TIPOBeIeHusT 1abopaTopHO-
MPAaKTUUECKUX 3aHATHI U 3aHATHIA CeMU-
HApPCKOT0 THTa

Aypurtopus 357,
OCHallleHHasl CTieliaM3upOBaHHON MeOesbio U TeXHUYe-
CKUMHU Cpe/ICTBaMU 00yueHus:

11 KOMITBIOTEPOB C [OCTYIIOM B 3JIEKTPOHHO-
obpa3oBatenbHyto cpeny Akagemuu, OBC u cetu VIHTepHeT:
Intel(R) Core(TM) i3-4150 CPU @ 3.50GHz
YuebOHast Mmebesb: CTOJ MperojaBatesisi, CTOJIbI yueHHue-
ckue — 9 ., 18 cry/nbes.

Microsoft Windows 7 (Windows
Prof 7 Academic Open License
MaiikpocodT47105956 30.06.2010).
Google Chrome (HenuLeH3UpyeTcs).
Microsoft Office 2007 (Microsoft
Office 2010 Russian Academic Open
License Matikpocogt 47105956
30.06.2010. CorelDRAW Graphics
Suite 2020. Mathcad 15

YuebHble ayJUTOpUA
[J1s1 KypCOBOT'O TIPOEKTUPOBAHHUS (BBITION-
HeHHs1 KypCOBBIX PabOT) U CAaMOCTOSITETb-
HOM pabOoThI

Aypurtopus 257,
OCHallleHHasi CTiel[MaJTM3uPOBaHHON MeOeslbio U TeXHUYe-
CKUMHM Cpe/ICTBaMU 00yUeHMUsI
KommbroTepsl — 16 WIT. ¢ JOCTYNOM B 3/1IEKTPOHHO-
obpa3oBaTtenbHy0 cpeny Akagemun, O5C u cetu VIHTepHeT
Intel(R) Pentium(R) CPU G4600 @ 3.60GHz:.

MicrosoftWindows 7 (WindowsProf
7 AcademicOpenLicense Matikpo-
cogt 47105956 30.06.2010)
KasperskyEndpointSecurity gs
Windows
GoogleChrome (He /u1jeH3UpYeTCS)
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MicrosoftOffice 2007
(MicrosoftOffice 2010
RussianAcademicOpenLicense
MatikpocodT 47105956 30.06.2010
Mathcad 14
AutodeskAutoCAD 2015
(AutodeskEducationMasterSuite
2020 Autodesk 555-70284370
21.10.2020)

Corel DRAWGraphicsSuite X6
AUBC MAPK-SQL 1.17
KOMITAC-3D V15.2 (KOMIIAC-
Astonpoekt KOMIIAC 3D V14
ACKOH MII-14-00430 01.01.2010
TOCTOSIHHAs)

YuebOHbIe ayJUTOpPUA
ISl TPYTITIOBBIX ¥ MH/AWBU/yaIbHBIX KOH-
Cy/IbTaLMi, TEKYIL[ero KOHTPOJIS yCIieBae-
MOCTHU ¥ TTPOMEKYTOUYHOM aTTecTalyu

Aypurtopus 255,
OCHallleHHasl CTielMaM3upOBaHHON Mebesbio:
CTOJIBI yYeHn4eckue 9 LIT., CTOJI Ipernojasaresis 1 wr., cTy-
nbst 19 wT., creHy obyuaromuii 1 mr., BUTpax ¢ Tymbamu 1
IIT., JOCKA yueHnyeckasi 1 IIT., mKad /s JOKyMeHTOB 1
mT., TpUOyHa 1 wT., cTo/1 1abopaTopHbIi 1 1IT., 1eMOH-
CTpaLMOHHbIN MaTepual.

[MomelieHust A1st XpaHeHUs! U TIPOUIAK-
THUYECKOT0 00CTy>KuBaHus1 yueOHOT0 000-
pyZoBaHUs

Aypuropus 440
Cepgep RStyle , Cepsep DEPO, Cepgep IntelP4308,
KommneroTep i5/8G/1TB
KommnreroTep 15/8/500G
KommneroTep 15/8/500G
Kommnsrorep E6850/4/500G
KowmmnreroTep 15/4/500G

Microsoft Windows Server Standard
2008 Academic Lic 44794865
Microsoft Windows Server Standard
2008 R2 Academic Lic 48946846
Microsoft SQL Server Standard Edi-
tion Academic Lic 44794865
Windows 7, Office 2007, Microsoft
Open License 64407027,47105956
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Aynutopus 117
Komrsrotep i7/4/500
KowmrbtoTep Celeron 2.8/512/360

[MasinbHast cTaHIus, ocLuIorpad, MyIbTUMETP, MUKPOCKOIT

Windows 7, Office 2007,
MicrosoftOpenLicense
64407027,47105956

*CrieLMa/ibHble MOMeLLeHUsI — ayJUTOPUU /ISl IPOBeJeHUsI 3aHSITUM JIEKLJMOHHOTO TUIIA, 3aHSITUM CEMUHAPCKOT0 TUIa, KYpCOBOTO MPOEKTUPO-
BaHUs (BBINOJIHEHUS] KYPCOBBIX paboT), TPYMIOBLIX U MHAWBUAYA/IbHBIX KOHCYIbTALIMHN, TEKYI[Ero KOHTPOJISI U IPOMEXYTOUYHOMN aTTecTal|, a

TaK)Ke MOMEIIeHHs 111 CAMOCTOSITe/TbHON paboThI.

15




Pabouast mporpaMma JAVMCOUIUIAHBI «YTIpaB/ieHe KaueCTBOM» COCTaB/IeHa B COOTBETCTBHUHU C TpeboBa-
HussMu @I'OC BO no HanpassieHuto noAroToBky 38.04.02 MeHepKMeHT, HallpaB/ieHHOCTh (TIpodusib)
«KopriopaTvBHBIN MeHeI>)KMEHT»

CocraBuresb (H):

ﬂ |-O6OBb MopnuncaHo unposoi
- - noanucoto: Jllobosb
3aBEAYIOLL[I/II/I Kacl)eﬂPOH D'M |/|Tp|/|eBH OmutpriesHa KoTtnsposa
MEHe/)KMEHTA U IPdaBa, fara: 2023.04.29

Kotasiposa JI. . a Kotna [pOBa 12:37:07 +03'00'
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