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ITacnopT ¢oHAa O1]€HOYHBIX CPe/ICTB
Tabsuija 1 IMacropT dhoH/Ia OLIEHOUYHBIX CPe/ICTB

OneHounble | KomuuectBo

Ne dopmupyemMble KOMIIETeHLIMU

Mopynb AUCLUIIIUHEI Marepuarsbl
n/n WU VX YaCTU
Y Cpe/iCTBa
KauecTBO Kak 3KOHOMU-
TectupoBanue,

1 [ueckast Kateropusi ¥ 00b- 20
eKT yrpaB/ieHUsl
KosinuecTBeHHas U Kave-

TectupoBaHue 20

2 |cCTBeHHas OL|eHKa YPOBHs

3agaHue 1
KauecTBa TOBapa

3 KoHTpOJIb KauecTBa TectupoBaHue 20
[POAYKIINN
MetopoJiorus rnposeze-

HUST SKCIIEPTU3bI COOT- | [TKoc-1 CriocobeH ocyiiject-

4 BEeTCTBHSA pe3y/IbTATOB, BJIATH IIPOBEpPKy KayecTBa TeCTI/IPOBaHI/Ie 20
Npe/lyCMOTPEHHBIX KOH- | ripeicTaB/IeHHbIX ~ TOBAapOB,

TPAKTOM paboT, yciyr
Co3pnanue CMK B opra-

5 |[Husauu TectrpoBaHue 20
OKOHOMHYeCKHe acliek-

G [Tl YpaB/ieHus Kauect- TectupoBaHue 20
BOM 3agaHue 2
HopmaTtuBHO-IpaBoBast

7 |ba3a yrpaBieHUs Kaue- TectupoBanue 20
CTBOM

Bcero: - 143




1 OOEHOYHBIE MATEPHAJIb], HEOBXOVMBbIE
JI/I1 OOEHKU 3HAHUM, YMEHUI U HABBIKOB JIEAATE/ILHOCTH
B ITPOIECCE OCBOEHUA JUCLIAIL/IMHBI

Tabmua 2 — @opmupyembie KOMIETEHLUU

O1ieHOUHBIE Ma-
Tepuasbl
Y Cpe/iCTBa

KO,E[ 1 HaMMeéHOBadHHEe KOMIIe- KO,E[ N HaMM€HOBaHHE€ MHAWKATOPA AO0CTU-
TeHIUH JKeHHd KoOMIIeTeHINH (T-IaCTI/I KOMHETEHL{I/II/I)

[MKoc-1 CriocobeH ocyijectB- | KauecTBo Kak 3KOHOMUUeCKasi KaTeropusi U 00beKT yrpasiie-
JIATb ~ TIPOBEpPKY  KaueCTBa HUsI

rpeACcTaB/IeHHbIX TOBapOB, | U/1-11koc-1 3HAKOM C TpebOBaHMs 3aKOHO/IA-
paboT, yciyr TenbcTBa Poccuiickoit desepaliuy 1 HOpMa-
TUBHBIX IIPABOBbIX aKTOB, PErY/IUP YIOLLIUX
JlesITe/IbHOCTD B cdepe 3aKyIoK

N O-2nkoc-1 [Ipon3BOAUT IIPOBEPKY COOTBET-
CTBUSA (DaKTOB U JIaHHBIX IIPU MpeIOCTaBIIe-
HUY (MpeJbsiBlIeHNH) pe3y/l1bTaToB, Npeay-
CMOTpPEHHbIX KOHTPAKTOM, YC/JIOBUSIM KOH-
TpakTa

N O-3nkoc-1 ['OTOBUT JOKYMEHTEI 110 pe3yiib-
TaTaM IPOBEPKU KauecTBa I1pe/CTaB/IeHHbIX
TOBapOB, paboT, yCIyr

TectupoBaHue

KonuuecTBeHHast U KaueCTBEHHasi OI[eHKa YPOBHS KauecTBa TO-
Bapa

N O-2nkoc-1 [IponM3BOAUT IIPOBEPKY COOTBET-
cTBUSA (DaKTOB M JIAHHBIX IIPU MpeI0CTaBIIe-
HUY (MpeJbsiBIeHNUN) pe3y/l1bTaToB, NPefy-
CMOTpPEHHbIX KOHTPAKTOM, YC/JIOBUSIM KOH- TectrpoBaHue
TpakTa 3azaHue
N-31Kkoc-1 ['0TOBUT JOKYMEHTHI 110
pesysibTaTam IIpOBEepKU KauecTBa
TIpe/ICTaB/IeHHBIX TOBAPOB, paboT, yC/IyT

KoHTposb KauecTBa MpogyKIMU

N -11koc1 3HaAKOM C TpeboBaHUS 3aKOHO/1a-
TenbcTBa Poccuiickoit desepaliuy U1 HOpMa-
TUBHBIX IIPABOBbIX aKTOB, PEry/IUPYIOLUX
JlesITe/IbHOCTD B cdepe 3aKyIoK

N O-2nkoc-1 [Ipon3BOAUT IIPOBEPKY COOTBET-
cTBUSA (DaKTOB M JIaHHBIX TIpU NpefiocTaByie- | TecTupoBaHue
HUY (MpeJbsiBIeHNUN) pe3y/l1bTaToB, NPefy-
CMOTPEHHBIX KOHTPAKTOM, yC/IOBHUSIM KOH-
TpakTa

N O-3nkoc-1 ['OTOBUT JOKYMEHTBI 110 pe3yiib-
TaTaM [POBEPKU KauecTBa Ipe/CTaB/IeHHbIX
TOBapOB, paboT, yCIyr

METO,E[OJ'IOI“I/IH MpoBeAeHKA SKCIIEPTHU3bI COOTBETCTBUA PE3YJIb-
TATOB, MPEeAYCMOTDPEHHBIX KOHTPAKTOM

W[-11koc-1 3HAKOM C TpeboBaHUs 3aKoHOzA- | TecTupoBaHMe
TenbcTBa Poccuiickoit desiepaliuy M1 HOpMa-

TUBHBIX TIPABOBBIX aKTOB, PETYIUPYIOIIAX
JiesTeNIbHOCTh B Cepe 3aKyIroK




N O-2nkoc-1 [Ipon3BOAUT IIPOBEPKY COOTBET-
CTBUSA (DaKTOB M JJaHHBIX IIPU MpeI0CTaBIIe-
HUY (MpeJbsiBIeHNN) pe3y/l1bTaToB, Npeay-
CMOTpPEHHbIX KOHTPAKTOM, YC/JIOBUSIM KOH-
TpakTa

N O-3nkoc-1 ['OTOBUT [JOKYMEHTEI 110 pe3yiib-
TaTaM IPOBEPKU KauecTBa I1pe/CTaB/IeHHbIX
TOBapOB, paboT, yCIyT

Co3panue CMK B opranusauyu

N-11Koc-1 3HAKOM € TpebOBaHUs 3aKOHO/Ia-
TenbcTBa Poccuiickont desepaliuy 1 HOpMa-
TUBHBIX IIPABOBbIX aKTOB, PETrY/IUP YIOILIUX
JlesITe/IbHOCTh B cdepe 3aKyIoK

N O-2nkoc-1 [Ipon3BOAUT IIPOBEPKY COOTBET-
CTBUSA (DaKTOB U JJaHHBIX IIPU [PeI0CTaBIIe-
HUY (MpeJbsiBlIeHNH) pe3y/l1bTaToB, Npeay-
CMOTPEHHBIX KOHTPAKTOM, YC/I0OBUSIM KOH-
TpakTa

N O-3nkoc-1 ['OTOBUT JOKYMEHTEI 110 pe3yiib-
TaTaM IPOBEPKU KauecTBa I1pe/CTaB/IeHHbIX
TOBapOB, paboT, ycayr

TectupoBaHue

ODKOHOMMUECKHE aCTIeKThI YIIpaBJI€HHUSA

KauyeCTBOM

N I-11Koc-1 3HAKOM € TpebOBaHUs 3aKOHO/Ia-
TenbcTBa Poccuiickont desepaliuy 1 HOpMa-
TUBHBIX IIPABOBbIX aKTOB, PETrY/IUP YIOILIUX
JlesITe/IbHOCTh B cdepe 3aKyIoK

N O-2nkoc-1 [Ipon3BOSUT IIPOBEPKY COOTBET-
CTBUSA (DaKTOB M JIAHHBIX IIPU MPeI0CTaBIIe-
HUY (MpeJbsBIeHNUN) pe3y/l1bTaToB, NPeay-
CMOTPEHHBIX KOHTPAKTOM, YC/IOBUSIM KOH-
TpakTa

N O-3nkoc-1 ['OTOBUT JOKYMEHTEI 110 pe3yiib-
TaTaM [POBEPKU KauecTBa I1pe/CTaB/IeHHbIX
TOBapOB, paboT, yCIyr

TectupoBaHue
3agaHue

HOpMaTI/IBHO—HpaBOBaH 0a3a YIIpABJ/IEHHA KaUeCTBOM

NI-11Koc-1 3HAKOM € TpebOBaHUs 3aKOHO/Ia-
TenbcTBa Poccuiickoit desepaliuy 1 HOpMa-
THBHBIX TTPABOBBIX aKTOB, PEry/IUPYIOLIUX
JlesiTeTbHOCTD B C(pepe 3aKyrokK

TectupoBaHue




O1jeHoYHbIe MaTepHaJibl M CPe/ICTBA /ISl MPOBEPKHU
c()opMHPOBAaHHOCTH KOMIETeHLIUH

Tema 1 «KauecTBO KaK 3KOHOMHUeCKas KaTeropusa v 00BeKT yiipaBJ/I€eHUA»

@oH/| TECTOBBIX 3aJJaHUH /I/IS1 TEKYI[er0 KOHTPOJIA 3HAHUU 110 TeMe:
Bbibepume 00uH npasu/bHblil eapuaHm omeema:
KauectBo npoaykuuu o I'OCTYy - 310
+COBOKYITHOCTb CBOMCTB MPOAYKLINU, 00yC/IaB/IMBAIOIIUX ee TIPUr0JHOCTb, /ISl YAOBIeTBOPeHHs
oTipe/ie/IeHHBIX OTPeOHOCTEH B COOTBETCTBUU C Ha3HAUEHUEM
COBOKYITHOCTb CBOWCTB TIPO/IYKLIMH, 00YyC/IaBMBAIOIINX €e TPUrOAHOCTh B JOCTWKEHUH
3a/laHHOM ey
COBOKYITHOCTb CBOMCTB TIPO/IYKLIUH, 00yC/IaB/MBAIOIINX ee KaueCTBO
COBOKYITHOCTb MEpOIIPUSITHI, METO/IOB U CPe/CTB, HallpaB/IeHHbIX Ha MOBBIIIEHNEe KayecTBa
NPOAYKIIHH
CoOBOKYNHOCTH YNPaB/JIAKIIMX OPraHOB U 00BEKTOB yNpaB/IeHHsA, METO/[0B U CPEACTB,
HanpaB/IeHHBIX Ha YCTaHOBJ/IeHHe, o0ecrnieyeHHe U MO//ieP>KaHHe BBICOKOr0 YPOBHS
KayecTBa - 3T0 ....
yrpasyieHue KauectBoM 1o MICO
ynpasyieHue KauecTBoM 110 'OCTy
+cucTemMa MeHe)KMeHTa KaueCcTBa
TMOJIUTUKA B 00/1aCTH KauecTBa
ITonsiTHe KayecTBa persiamenTHpoBaHo I'OCTom:
15477-79 1.
15567-79 .
+15467-79 r.
-15367-89 .
Bbi0epuTe 0CHOBHBIE (DAaKTOPBI, He BIMAIOIIME HA KAYeCTBO MPOAYKIIMH
KauecTBo opyauii TpyJa U MaTepuaioB
KauectBo MarmH 1 060py0BaHuUs
duHaHCcupoBaHUe PabOT MO KauecTBy
+Hasnoroo6siokeHue yripaBjieHHe KaueCTBOM
YnpaBieHue KayecTBOM - 3TO:
+COBOKYITHOCTh MEpPOTIPUSITHH, HallpaB/eHHBIX Ha 0becrieueHre BEICOKOTO KaueCTBa MPOAYKLIUU
Ha BCeX CTaZUsIX >KU3HEHHOTO LIMKJIa ToBapa
COBOKYITHOCTh CBOMCTB /1eSITe/TbHOCTH, HEIMOCPeJICTBEHHO 3aBUCAIIMX OT PaOOTHHKA U
00yc/aB/IMBaOIINX COOTBETCTBHUE 3TOT0 TpoLiecca, orpesie/ieHHbIM TpeOoBaHUsIM
COBOKYITHOCTh CBOMCTB, 00yC/IaB/MBAIOIIMX €e TPUTOAHOCT ISl YAOBI€TBOPEHUS
oripeJie/IeHHBIX MOTPeOHOCTeMH
COBOKYITHOCTh CBOMCTB, 00YyC/IaB/IMBAIOIIUX BEICOKHIA CTIPOC Ha TIPO/YKIUFO
CpeacTBa ynpasJ/jieHUsl KaUeCTBOM He BK/IHOYAI0T:
OPI'TEXHUKY, CPe/ICTBA CBSA3U
perjaMeHTHUpYIOLe JOKYMEeHThbI FOCy/lJapCTBeHHOM crcTeMbl obecrieueHUst eZIMHCTBA
V3MepeHui
6aHK HOPMaTUBHOM [JOKYMeHTaL[u1
+ycTaB MpeAnpusaTUs
Kakue MeTO/ABI He OTHOCATCA K MeTO0AaM ylpaB/ieHHs KaueCTBOM:
OpraHu3aLMOHHbIe
COLMAJIbHO-TICHX0JIOTMYeCKUe
+TMI0IUTHYECKHe
5KOHOMHUYECKHe



K MeTo/am ynipaB/ieHHs KaueCcTBa OTHOCATCSA:

V3MepuTe/bHbIe, pacueTHbIe, perucTpaliOHHbIe

5KOHOMHYECKHUe, COLManbHble, TOUTUYeCKHe

+0praHu3aLOHHO-TEXHOJIOTHYeCKHe, SKOHOMUYECKHe, COLIMAIbHO - [ICUX0JIOTUYEeCKUe, OpraHu-
3aLlIOHHbIE

TPaJULMOHHbIe, SKCTIePTHBIE, COLIMOIOTUUeCKre, COLMaabHO- IICUX0/I0OTUYEeCKHe.

Ha3oBuTe (pyHKIMH, He IPUCYIIY YIIPAB/I€HUI0 KAUeCTBOM:

+MeTO/Ibl yIpaB/ieHUs] KaYeCTBOM

HOPMHPOBaHUe

TeXHOJIOrMYecKas 1oJroToBKa Mpou3BO/CTBA

MOBBILLIEHME KBaTM(UKALMU KaJpoB, CTUMY/IMPOBaHNUe TPyZa

@daKTopbI He BIUSAIOIE HAa ()OPMHPOBaHKe MOJIMTHKH B 00/1aCTH KayecTBa:

PBIHKH COBITa

KOHKYPEHTOCIIOCOOHOCTh OpraHu3aluu

+TIpUPOHO-K/IMMaTUUeCKre yCI0BUS

Hay4yHO - TeXHUYEeCKUI Nporpecc

K BHeIIHUM 3/IEeMEHTaM B/IUSIOIUM, Ha Ka4eCTBO OM3Heca OTHOCATCS:

KBa/mMUKaLus repcoHasa

0C06eHHOCTH KOMMYHUKAIIMOHHOW CUCTEMBI

+Ha/inyrie HOpMaTHUBHO-TIPaBOBOM Oa3bl

Hanuuve (pMHAHCOBBIX PECYPCOB

Kakue MeTO/ABbI He OTHOCATCA K MeTO0AaM yIlpaB/ieH!s KauecTBOM?

5KOHOMUYECKHEe MEeTO/IbI

COLIMAJIbHO-TICUXO0JIOTUYECKHe MeTO/IbI

OpraHMU3alMOHHO-TEXHOJIOTUYECKHEe MEeTO/bl

+MCLUIIMHApHbIe

Omnpepenenue kauecrsa nmo UCO:

KayecTBO - 3TO CBOMCTBO, peasibHO y/IOBJIeTBOPSitOLlee OTpeOUTe e, BK/IoUarolee
TIOC/IeNPO/Ia’KHOE 00CTY>)KMBaHKe, KaueCTBO YIpPaBJieHHs], KaueCTBO KOMITAaHUU U YeJIOBeUeCKOU
JKU3HU

KauecTBO - COBOKYITHOCTb CBOWCTB 00YC/IaB/IMBAIOIIMX €e TPUrOAHOCTh ISl YAOBI€TBOPEHUS
oTipe/ie/IeHHBIX OTPeOHOCTEeH B COOTBETCTBUU C Ha3HAUEHUEM

+KauecTBO - 3TO COBOKYTHOCTb CBOMCTB M XapaKTepPUCTUK MPOYKLIUU UK YCIYTH, KOTOPbIe
TIPUAAIOT UM CTIOCOOHOCTH Y/I0B/IETBOPATH 00YC/IOB/IEHHBIE U/ TIPe/ITo/laraeMble TIOTPeOHOCTH
KauecTBO - 3TO COBOKYTHOCTb CBOMCTB U XapaKTepUCTUK MPOAYKLIUU WU YCIIYTH KOTOPbIe
COOTBETCTBYIOT KaueCTBY

IToHATHE Ka4yeCcTBO MPUMEHHMO K 00beKTaMm:

TOBapbl

yCIyTH

BBITIOJIHEHHE paboT

+BCe IepeyrcieHHbIe

I'pynnbl MeTOAOB ynpaB/ieHUsA KaueCTBOM BK/IHOYAIOT:

aJIMUHUCTPAaTUBHbIE METO/IbI yIIPaB/IeHUs] KAUeCTBOM

+0praHu3aLiOHHO - TeXHOJIOTMYeCKe MeTO/Ibl YIIPaBJ/IeH!sI KaueCTBOM

MeTO/Ibl CHCTEMHOT0 10/IX0/la yIpaB/ieH!s] KaueCTBOM

MeTO/Ibl TEXHOJIOTMYECKOro M0/X0/1a K POU3BOCTBY

XapaxkTepHCTHKA TPYy/d, 0OTPa)Kalolias CTerneHb ero C/10)KHOCTH, HaNPsHKeHHOCTH YC/I0BUSA
Y 3HAUUMOCTD /I Pa3sBUTHA 9KOHOMHUKH - ITO:

TMOJIUTUKA B 00/1aCTH KauecTBa

yTipaB/jieHHe KaueCTBOM MPOAYKLIMH

+KauecTBO TpyZa

KauecTBO MPOAYKLIMU



JKOHOMHYECKHE MEeTO0/Ibl YIIPAB/IeHHs KaYeCTBOM BK/IIOUAKOT B Ce0n:
+1]eH000pa3oBaHMe, TIaHUpOBaHue, (PMHAHCUPOBaHHe, SKOHOMUYECKUe CaHKIIUU
5KOHOMHYEeCKOe CTUMY/IMPOBaHue, TiJlaHUpPOBaHUe, MOPa/ibHOe CTUMYJ/IMPOBaHuUe,

L[eHOO6p330BaHI/Ie

KOHTPOJIb, (PUHAHCUPOBaHWe, HOPMUPOBaHUe, MaTeprUalbHOe CTUMY/IMPOBaHKE
1jleHooOpa3oBaHue, pUHaHCUPOBaHUe, CepTU(UKALMIO, CTaHAAPTU3ALIUIO
Cucrema 6e3gedeKTHOr0 TPy/a - 3TO
yuactue B paboTe KPy)KKOB KauecTBa
c/laua MPOAYKLIMH C TIepPBOTO TIpebsB/IeHUS, a TaK e, paboThkl ¢ " TMUHBIM KieiiMoM"
+o0ecrieueHre BbITyCKa MPOAYKI[UH BICOKOW Ha/leXKHOCTH, AOTOBEYHOCTH U OTJIMYHOTO Kaue-
CTBa 3a CUeT MOBLILLIeHUs OTBETCTBEHHOCTU U CTUMYJIUPOBAHUSA Ka)KA0r'0 UCTIOJTHUTEISA 3a pe-

3y/bTaThl €ro TpyZa

CTaTUCTHUYEeCKHe MeTO/bl U3yueHusl KaueCTBa
UTo AB/sieTCs Le/IbI0 HayuyHoU opranu3anuu Tpyaa (HOPM)?
o6ecreunThb BBITTYCK MPOAYKI[MH OTJIMYHOTO KaueCcTBa, BLICOKOW HaZIE)KHOCTU U ZIOJITOBEYHOCTH
MyTEM TOBBILLIEHHUSI OTBETCTBEHHOCTH, ¥ CTUMY/IMPOBAHUS KaXKAOT0 paOOTHUKA MPEeATPUATHS U
MPOU3BO/ICTBEHHBIX KOJIJIEKTUBOB 3a Pe3y/bTaThl UX TPY/a;
CO3/]aHKe YC/IOBUH MPOU3BO/ICTBA, 00eCTIeUnBaIOIIMX U3rOTOB/IEHHe PAO0UUMU MTPOAYKLIMH, Oe3
OTCTYIIJIeHUHM OT TEXHUUYECKUX JOKYMeHTaLUii;
yTrpaBjieHUe KaueCTBOM TPO/YKL[MK U KOHTPOJIb 3()(PeKTUBHOTO MPOM3BO/ICTBA;
+yBeMuyeHue HaZlE>KHOCTU U [IOJITOBEYHOCTU BbIITyCKaeMbIX JIBUTaTe/leu.

Tabmna 3 — Kpurepun orjeHKH ¢()OpMHPOBAHHOCTH KOMIIETeHI[UH

Kop 1 HaumeHoBa-
HYe WHJWKaTopa
JOCTH)KeHUS] KOMITe-
TeHLMM (YaCTU KOM-
MeTeHL1H)

Kputepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMIeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe

«y[IOBJIETBOPUTEILHO»

50-64% oT MakCcHUMalb-
Horo Oasia

COOTBETCTBYET OL|eHKe
«XOPpOLIO»
65-85% oT MakcuMasb-
Horo Oasia

COOTBETCTBYET

OLIeHKe «OT/IHYHO»

86-100% ot Mmakcu-
MaJIbHOTO Oasia

N-11koec-1 3HaKOM C
TpebOBaHUs 3aKOHO-
narenbcTBa Poccuii-
ckoit defepanyu u
HOPMAaTUBHBIX [1PaBO-
BbIX aKTOB, Pery/iu-
PYIOLLIUX JesiTeNb-
HOCTbB B c(pepe 3aKy-
MoK

N-21koc1 [Ipous-
BO/IUT TIPOBEPKY CO-
OTBETCTBUS (PAaKTOB
Y JaHHBIX TIPU TIpe-
JIOCTaB/IeHUHU
(npenbsIBIEHUN) pe-
3y/bTaTOB, TIpeAy-
CMOTpPEHHBIX KOH-
TPaKTOM, yCJIOBUSM
KOHTpaKTa
N-3mkoc-1 ['oTOBUT
JIOKYMEHTHI 10 pe-
3y/IbTaTaM MPOBEPKHU

BJIa/leeT MaTeprasioM I10
Teme, HO JIONyCKaeT He-
TOYHOCTH MPH (HopMyJ/IH-
poBKe 06a30BbIX MTOHATHIA
PEryIMpyOLIUX Jes-
TeNbHOCTh B cepe 3aKy-
TIOK, UCTIBIThIBAET 3a-
TPYZIHEHHSI TP TTOUCKE U
aHanv3e WHQOpMaLu
TIPOBEPKU COOTBETCTBHSI
(haKTOB U JJAHHBIX MPH
TipeJjoCTaB/IeHHH pe-
3yJ/IbTaTOB, TIPeAYCMOT-
PEHHBIX KOHTPAKTOM,
TIpeBbILIast yCTAaHOBJIEH-
HOe BpeMsl P TIOATr0-
TOBKE JJOKyMEHTOB 10
pe3yJsibTaTam MpOBepKU
KauecTBa Ipe/icTaB/IeH-
HBIX TOBapOB, pador, yc-

nyr

IO CyIIIeCTBY OTBeYaeT
Ha MoCTaBJ/IeHHbIe BO-
MIPOCHI, HO UCTIBITHIBAET
HEKOTOpbIe 3aTpyAHeHUs
B (hOpMy/TMPOBKe TOHSI-
TN

peryaupyoLux Jes-
TeNbHOCTh B cdepe 3a-
KYTIOK, OCYII|eCTBJIsieT
TMOKMCK U aHa/Inu3 UHQop-
Mal1U MTPOBePKU COOT-
BeTCTBUsI (PAKTOB U JlaH-
HBIX TPU MpeioCTaBJie-
HUU pe3ybTaToB, Mpe-
JyCMOTPEeHHbIX KOH-
TPaKTOM, 3a yCTaHOB-
JIeHHOe BpeMsi BO3MOX-
HBIX pelleHuH, JOMyCcKa-
€T HeTOYHOCTH TpPU Mo/~
TOTOBKe JOKYMEHTOB T10
pe3y/bTaTaM IPOBePKU
KayecTBa Ipe/icTaB/eH-

MIpUHKMAaeT aKTUBHOe
yuyacTue B X07e TIpo-
Be/IeHHsI TIpaKTHye-
CKOTO 3aHsTHS, Tpa-
BUJILHO OTBeYaeT Ha
TMoCTaB/IeHHbIe BO-
MIPOCHI, BJafieeT
HOpPMAaTHUBHOM 0a3oit
perynvpyolen aes-
TeNbHOCTh B chepe
3aKYTIOK, OCYIL[eCTB-
JIsieT TIOUCK Y aHaJu-
3upyeT UH(GOpPMaL|I0
U151 TIPOBEPKU COOT-
BeTCTBUS (PAKTOB U
JJAHHBIX TIPU TIpefioc-
TaBJIeHUU pe3y/bTa-
TOB, TIPeJ]yCMOTpPEeH-
HBIX KOHTPAKTOM,
pelLieHUs TT0CTaB/IeH-
HOW 3a/jauy, 3a ycTa-
HOBJIEHHOE BpeMsi 10




KauecTBa IMpeZCTaB-
JIEHHBIX TOBapOB,
paboT, yciyr

HBIX TOBapoB, paboT,
yenyr

pe3yJsibTaTaMm IMpoBep-
KJ KauecTBa Mpeji-
CTaBJIEHHBIX TOBAPOB,
paboT, yc/iyr TOTOBUT
JIOKYMEHTBI




MO]_IyI[b 2. «Ko/mmuecTBeHHasaA U KaueCcTBeHHas OLl€HKAa YPOBHHA
Ka4yeCTBd TOBapa»

@DoH/| TECTOBBIX 3aJJaHUH /ISl TEKYI[er0 KOHTPOJIA 3HAHUU 110 TeMe:
Bbibepume o0uH npasu/ibHbIll 8apuaHm omeema:
KBanumerpus - 310:
COBOKYITHOCTb CBOMCTB TIPO/YKL[UM 00YyC/IaB/IMBAIOIINX €€ MPUTOJHOCTb, [Isl YAOBI€TBOPEHUS
oripeJie/IeHHBIX MOTPeOHOCTeH
criocoObl BO3/IeliCTBUS, OCHOBaHHbIE Ha TIPUHSATUA 9KOHOMUUECKOT0 CTUMYJ/IMDOBaHUS U
CO3/laHKe MaTepyaJbHON 3aMHTEPECOBAHHOCTHU B [IOCTY)KEHUH 3a/JaHHOM Liesin
+0Tpac/ib HayKy, U3yvarolias ¥ peaau3yrolasi MeTo/ibl KOJIMYeCTBEHHOM OL[eHKH KauecTBa
OTpac/ib HayKH, U3y4aroiiasi MeTo/bl OL|eHKU KauecTBa
O0BeKThI KBaIMMETPUH
MPOX3BOUTENN NPOAYKLIMU
noTpebuTe/ Iy MPoAyKLUN
+TOBapbl M YCJIYTH, K KOTOPBIM IPUMEHUMO TMOHSTHE KaueCTBO
CUCTeMBbI yIpaB/ieHUs KaueCTBOM
Iloka3aTesu KauecTBa, yYHWTHIBAKOIIMe KOMIUIEKC (PM3M0/I0TMYeCKHUX, aHATOMHUYeCKHX,
MCUXO0/IOTUYECKHX CBOMCTB YeioBeKa — 3T0. ..
+3proHOMHYeCKHe M0Ka3aTesu;
roka3saTesii 6e301MacHOCTH;
roKasare/i Ha3HaueHus;
3CTeTUYeCKHe MoKa3aTeu.
Kakue nokasare/iyu XxapakTepU3yl0T HECKO/IBKO CBOVICTB KayeCcTBa NPOJyKIMU?
WUTOTOBBIE
+KOMILJIEKCHbBIE
TpaJULIOHHbIE
MHO>KeCTBEHHbIe
Ha Kakue rpynmsbl je/IiTCA MeTOABI OIleHK! KauecTBa NPOAYKIUM?
T10 CTeleHY HOBU3HBI U 10 XapakKTepy NpUMeHeHHs1 MH(opMaLin
TI0 XapaKTepy UCI0J/Ib30BaHMs U TI0 MaciiTabam npuMeHeHuUs1 UH(GOpPMaLUuu
+110 crioco6aM ¥ UCTOYHUKAM T0JTydeHHrst MHPOopMaLuu
1o TpeOOBaHMSIM PhIHKA U HAYUHOUW HOBU3He WH(pOpMaLUU
Hayka 00 n3mMepeHHH, METO/I0B U CPeJCTB o0ecreueHusi eJUHCTBA U TPe0yeMoH TOYHOCTH
HU3MepeHUM - 3TO:
KBa/IMMEeTPUSsI
CTaHJapTU3aLus
+MeTpOJIorus
cepTU(UKaLUS
OTpacib HayKH, u3yvyawuiasi ¥ peaiu3ylonias MeTo bl KOJIMUeCTBEHHOH OI|eHKH KauecTBa
- 3T0 ...
MeTpOJIOTUsl
CTaHJapTU3aLus
cepTU(UKaLUS
+KBa/IMMeTpUsI
IToka3aTesu KayecTBa 3KOHOMMYHOCTH OMpe/e/fIioT
+cebecToUMOCTD
COXPaHHOCThb
CIpOC Ha MPOAYKLUIO
CPOK IrOJJHOCTH
K noka3zarteisiM KauecTBa yC/JIyrH He OTHOCAT?
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KBanmMUKaLUIo repcoHana

HaJ|e>KHOCTh

+40/ITOBEYHOCTDH

JOCTYITHOCTh

Ha yeM ocHoOBaHbI H3MepHUTe/IbHbIE MeTO/bI MoTyuyeHusi HHpopMaluu?

T0/ICUeTa YrCJia OTpe/ie/IeHHbIX COOBITUH

+T10/TyueHUH UHPOPMaLIMU C UCTI0/Ib30BAaHUEM U3MEPUTEe/TbHBIX TPUO0POB

MIPOEKTHPOBAHUH HOBBIX 00pPa31ioB MPOIYKIIUH

6a3upyeTcst Ha UHPOpMaLWH, Mpei0CTaB/sieMO MOCPeCTBOM MCII0/Ib30BaHWsI OPraHOB UYBCTB
yesioBeKa

YTo 0THOCUTCA K MOKa3aTe/sIM KauecTBa yCJayru?

+KBa/MMpUKaLYs TepCcoHasa, HaleXKHOCTb, AOCTYITHOCTh, XapaKTepUCTUKa MaTepraibHOro obec-
reveHus

TeXHUUeCKU ypOBeHb, KaueCTBO U3rOTOBJ/IEHUS

orpe/iesieHre 00s13aHHOCTel BBICIIIEr0 PYKOBO/CTBA, OLleHKa CUCTeMbl MeHe/pKMeHTa KauecTBa
TpafuIMOHHBIN MeTo/| MoJiydyeHUsi UHQoOpMaMu 0 3HAUeHHMsX MoKa3aTe/lell KauyecTBa
NPOAYKI[UM NpeArnoaraer:

WCI0/Tb30BaHUe SKCTePTHBIX NPOoLeayp;

OTIPOCHI MOTeHLIUA/IbHBIX MTOKYIaTese;

aHanM3 peKiaMaliuii;

+UCMbITaHWE TIPOAYKLIMU B YCIOBUSX MPUOIMIKEHHBIX K PearbHbIM.

K noka3zaTeny Ha/le)KHOCTH NPOAYKIIUM OTHOCATCA:

TPYAO0EMKOCTE

+peMOHTONPUTOAHOCTD

CPOK rOJHOCTH

5HEpProeMKOCThb

Kakas /jeATeJIbHOCTb OCYyII[eCTBJ/IsIeT OLleHKY KadecTBa MpPOAyKLMU?

CTaHJapTU3aLUs

MeTpOJIOTUsi

+cepTuduKaLus

KBa/IMMeTpUsi

Kakoi u3 npuBe/ileHHbIX NT0Ka3aTe/el KauecTBa He BXOUT B NI0Ka3aTe/ M Ha/[e)KHOCTH:
0e30TKa3HOCTh;

+06/I0UHOCTR;

Jl0JITOBEYHOCTb;

COXPaHHOCTB.

CoBOKYIHOCTB OTepalyii, BK/IIYaKIUi BbI0OP HOMEHK/IaTyphl MoKa3aTe/ied KauecTBa
OLleHMBaeMOM MPOAYKIH - 3TO....

aTTecTalus

cepTU(UKaLUS

+OLleHKa YPOBHS KauecTBa

CTaHZapTU3aLUs

OprasosienTHUeCKHH MeTO/| onipe/ie/ieHUs OKa3aTesiell KauecTBa Mpe/o/iaraer:

+c6op ¥ aHa/IM3 MHEHUM (aKTHUeCKUX WU MOTeHLMATbLHBIX TIOTpebuTenel MpoAyKLIUT;
aHa/M3 BOCIIPUSITHSI OPTaHOB UYBCTB Ye/I0BeKa;

HabJ/ro/ileHue U Mo/ICUeT UKC/ia orpe/ie/IeHHbIX COOBITHIN UK MpeIMeTOB;

v3MepeHue C IOMOLLbI0 TEXHUYECKUX CPeJICTB.

Kako#i u3 npuBe/leHHBbIX N0Ka3aTejel cjie/yeT 0THeCTH K 3dKOHOMHYECKHUM MoOKa3aTelaM
KauecTBa:

3aTpaThbl HAa TApaHTUMHBINA PEMOHT;

3arparkl Ha obecrieyeHre KauecTBa;

+11eHa rotpebuTeris;
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A0/IOBeYHOCTb.

OmKpbimble 60npochbl
KosinuecTBeHHasi XapaKTepyuCcTHKA OJHOT0 M/IM HECKOJILKUX CBOMCTB NMPOAYKI|UH, COCTaB-
JIAIOLIUX eé KauecTBO — 3TO
Ortser : [lokasare/b KauecTBa
Metop onpepeneHus KauecTBa NPOAYKIIUM MCIIO/Ib3yeT HH(OpMaLuIo, 0/Iy4YaeMylo B pe-
3y/IbTaTe aHa/iM3a OLNyIeHU! M BOCIPUATHA OPraHOB YYBCTB Ue/i0BeKa: 3peHMs, C/ayXa,
000HsIHUS, 00/1€BBIX OLIYIeHUH, 0CA3aHUA U BKYC — 3TO MeTo/,
OtBet: OpraHoJienTrueCcKuit

3adaHue
BakHeHII1i 1oKasaTesib IpejoCcTaB/ieHus1 yeiayru VIHTepHeT — 3To eé GecriepeO0HHOCTD (OTCYT-
CTBHE TepepLiBOB B CBsi3u). HopMaTuUBHBIN Mepro/; OTCYTCTBUS CBSI3U 110 TeXHUUYECKUM TPUYH-

HaM 3a I0JIyro/ive COCTaBJsieT 3 yac.

OnpefenuTh ypoBeHb KauecTBa IpeJOCTaB/seMbIX YCIYT, €C/Id OTCYTCTBUE CBSI3U IO
pas/IMYHBbIM [pUUMHAaM cocTaBuiIo: SHBaps - 0,5 yac.; Pespassb -1 yac.; Maprt — 0 vac.; Anpesns -
0,5 yac.; Maii 0 yac.; MroHs — 1,5 yac.

Penienue:

1) OnpezensiemM (hakTUUECKUIM YPOBEHb OTCYTCTBHUSA CBsI3U 3a nonyrogue: 0,5+ 1 + 0,5 +

1,5 = 3,5 yac.

2) YpoBeHb KaueCTBa Mpej0CTaBIeHHs YC/IYT CBSI3U PAaCCUMTHIBAeTCs 1o hopmyre: Yy =

Qi (paxn) / Qi (6as);

Qi (paxr) - PaKTHUECKUI TIEPHOJ, OTCYTCTBUS CBS3H;
Qi (623) - PaKTUUECKUI ITePUOJ, OTCYTCTBUS CBSI3H;
B cBsi3u € TeM, UTO Halll [TOKa3aTe/lb KauecTBa yC/Iyr CBSI3U IIPU ero pocTe, XapaKTepusy-
eT CHIDKeHMe YPOBHS KauecTBa, TO MCI0JIb3yeM 00paTHYIO 3aBUCUMOCTb: Yy = Qi (paxr) / Qi (6as) =
3/3,5=0,857 x 100% = 85,7%.
Takum obpa3oM, KauecTBO INpefOCTaB/IeHUs] YCIYT CBSI3U He COOTBETCTBYeT HOPMaTHB-
HOMY 3HaueHuto Ha 14,3%.

Tabsmna 4 — Kpurepun ornjeHKH ¢()OpMHPOBAHHOCTH KOMIIETeHI[UH

Kop v HaumeHoBa-
HYe WHJWUKaTopa
JOCTH)KeHUS] KOMITe-
TeHLMM (YaCTU KOM-
MeTeHL1K)

Kputepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMIeTeHI 1K)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe

«y[IOBJIETBOPUTEIHLHO»

50-64% oT MakCcHUMaslb-
Horo Oasa

COOTBETCTBYET OL|€HKe
«XOpOoIIOo»
65-85% ot makcu-
MaJibHOTO Oanna

COOTBETCTBYET OLieHKe
«OTJIAYHO»
86-100% ot Mmakcu-
MaJibHOTO Oaia

NO-2nkoc1 [1pous-
BO/IUT TIPOBEPKY CO-
OTBETCTBUS (PAaKTOB
Y JaHHBIX TIPU TIpe-
JIOCTaB/IeHUHU
(TpenbsIBIEHUN) pe-
3y/bTaTOB, TIpeAy-
CMOTpPEHHBIX KOH-
TPaKTOM, yCJIOBUSM
KOHTpaKTa
N-3mkoc-1 ['oTOBUT
JIOKYMEHTHI 10 pe-

BJIa/leeT MaTeprasioM 10
Teme, HO JIONyCKaeT He-
TOUHOCTH NpH (PopMy/u-
poBKe 06a30BbIX MTOHATHMA
peryaupyoLux fes-
TebHOCTh B c(epe 3aKy-
TOK, UCTIbIThIBAeT 3a-
TPYZHEHUsI TIPU TTOUCKe U
aHanv3e WHQopMaLyu
MIPOBEPKU COOTBETCTBUS
($aKkTOB U JAHHBIX MPU

TIpeI0CTaB/IeHUH pe-

IO CyIIIeCTBY OTBeYaeT
Ha MoCTaBJ/IeHHbIe BO-
MIPOCHI, HO UCTIBITHIBA-
eT HeKOTOpbIe 3aTpy/-
HeHUs B (popMyIUpOB-
Ke TOHSTUM
peryaupyoLux aes-
TebHOCTh B cdepe 3a-
KYTIOK, OCYILeCTBJIsieT
TOUCK Y aHaJTu3 UH-
(opmaLy IpoBepKU
COOTBETCTBUS ()aKTOB

MpUHKMAaeT aKTUBHOe
y4acTue B X07ie IIpoBe-
JleHUsl TIPaKTUYeCKOro
3aHSATHSI, TIPAaBUILHO OT-
BeyaeT Ha [10CTaBJ/IeH-
Hble BOTIPOCHI, BJafleeT
HOpMAaTHUBHOM 0a30ii pe-
TyIUPYIOLIeN fesiTenb-
HOCTb B cpepe 3aKyTIOK,
OCyIIIeCTB/IsIET MIOWCK U
aHanu3upyet UH(opma-
L[MIO /J1s1 IPOBEPKH CO-
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3y/IbTaTaM MTPOBEPKH
KauecTBa IMpeZCTaB-
JIEHHBIX TOBapOB,
paboT, yciyr

3y/IbTAaTOB, IIPeAyCMOT-
PEHHBIX KOHTPAKTOM,
TIpeBbIIliast yCTAaHOBJIEH-
HOe BpeMsl TP TO/Iro-
TOBKE JIOKyMEHTOB I10
pe3ysbTaTam IPOBepKU
KauecTBa Ipe/iCTaB/IeH-
HBIX TOBapoOB, paboT, yc-

nyr

Y IaHHBIX TIPH TIPej0C-
TaBJIEHUH Pe3y/IbTaTOB,
TIpelyCMOTPEHHBIX
KOHTPAKTOM, 3a yCTa-
HOBJIEHHO€ BpeMsi BO3-
MO>KHBIX PeIlIeHUH,
JIOTTyCKaeT HETOUHOCTH
TIPY TIO/ITOTOBKE JJOKY-
MEHTOB 10 pe3y/ibTa-
TaM MPOBEPKH KauecT-
Ba Ipe/ICTaB/IeHHbIX
TOBapOB, paboT, yCIyT

OTBETCTBUS (DAKTOB U
JIAHHBIX T1PU TIPeJOCTaB-
JIEHUU pe3y/bTaToB,
TpeIyCMOTPEHHbBIX KOH-
TPaKTOM, pelleHus To-
CTaBJIeHHOM 3aJjauu, 3a
YCTaHOBJIEHHOE BpeMsI
10 pe3y/bTaTaM MpoBep-
KU KauecTBa Mpe/CTaB-
JIEHHBIX TOBapOB, paboT,
YCJIyT TOTOBUT JIOKY-
MEHTbI

Tema 3. «KOHTpPo/1b KayecTBa NPOAYKLIUN»

(I)OH,I_'[ TeCTOBbIX 3ana1-m171 AJIA TEKYIEro KOHTPoJis 3HAHHUM 110 TeMe:

Bbibepume 00uH npasu/ibHbIll 6apuaHm omeema:

Peamn3oBaTrh nNpuMeHeHHe NPOCTHIX HHCTPYMEHTOB KOHTPOJ/IAA KauecTBa NM03B0J/IsAeT IPUH-
nun ¢pynknuonupoBanusa CMK:
+TIIPUHATHE pelleHnl, OCHOBaHHOe Ha (paKTax
JIU/IePCTBO PYKOBO/ICTBA

TPOLIECCHBIN MOAXO0Z,

K «cemn IMPOCTBIM HHCTPYMEHTAM KOHTPOJIsA Kd4eCTBad OTHOCUTCH:
+TIpUUYMHHO-C/Ie4CTBEHHAsl AarpaMMma,

fvarpamma PDPC

CTpeJIoYHasi AvarpaMmma.
CpeacTBoM cOopa U ynopsiioueHus nepBUYHON MH(opMaIuu o feeKTHOCTH NPOAYKLIMHU

ABJ/IAETCHA:

+KOHTpOﬂbeIﬁ JIMCTOK

KOHTPOJIbHAA KapTa

cTpaTU(UKaLUs AaHHBIX
K «ceMH HOBBIM HHCTPYMEHTaM KOHTPO/Isl KaueCcTBa» OTHOCHTCS:

+IuarpaMmma Cpo/iCTBa

muarpamma I[lapeto
KOHTPOJIbHAs KapTa

BbISABUTH OCHOBHbIE HAdpyIeHud 1npomeccd nmyremM OG'I)E,Z[I/IHEHI/IH OJHOPOJHBIX YCTHBIX

JAdHHBIX I103B0J/IAET:

+1uarpaMmma Cpo/iCTBa

fuarpamma PDPC

AvarpaMMa NcukaBsbl

Kakas q)yHKI_[I/IH ornpeae/deT NMpdBUIbBHOCTDb I[EﬁCTBHﬁ, COBEpIIIA€MbIX B IMMOPpAJAKE Ha/{30-

pa?
+KOHTPOJ/Tb
HHCITeK1[Us

ayuT

Ha kakyio ¢pyHKIHI0 B03/1araeTcs OCyIeCTB/IeHHEe BH/I0B IeATe/IbHOCTH, HE00X0JUMbIX
AJIA CO3AaHMA YBEPEHHOCTH, YTO 00bEKT CIIOCO0EH BHINO/IHUTH TPE0OBAHUSA K KAaUeCTBY

NpoAyKIuu?
KOHTPOJIb
+obecrieueHue

oriepaTUBHOE yIIpaB/ieHUe
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UTo nmoHMMaeTCs MOoJ «meT/iell KayecTBa»?

LuK leMuHra

JKU3HEHHBIN LUK/ NPOAYKLIUU

+UUKA QYHKLMN MeHePKMeHTa KauecTBa

K KakomMy BH/Iy KOHTPOJISI OTHOCAT «KOHTPOJIb NPOAYKIMHU MOCTABIMUKA, MOCTyNaKINed K
MOTPeOUTE/TI0O M/IH 3aKAa3UMKY U MpeAHa3HAYeHHOM! /I/is MCII0/Ib30BaHUsA HA CTaJ{UU U3r0-
TOBJIEHHSI, PEMOHTA IIMT KCIUTyaTalu¥ MPOAYKIMHU?

oTiepaLOHHbIN

+BXOHOM

TPHUeMOYHBIN.

K KakoMy BHy KOHTPOJIS OTHOCAT «IePHOJUUYECKHI 0TOOP Npo0 /1A aHa/IW3a WK TepHo-
AUYECKH BBITIO/IHAEMOe HeKOTOpoe KO/IMUeCTBO U3MepeHHH noKa3aTesieid KayecTBa npo-
AYKLUU?

CTJIOLLIHOM

HHCITeKI[MOHHBIN

+BbIOOPOUHBIMA

K KakomMy BHly KOHTPOJISI OTHOCAT «KOHTPOJ/Ib, OCYLIeCTB/IsieMbIii C IPUMeHeHHeM
CPeACTB U3MepeHHus»?

OpraHoJIelTUueCKUit

perucTpalvoHHbIN

+U3MepuTebHbIN

IIpy mOCTPOeHMH KOHTPO/IBHBIX KapT MCI0/1b3YIOTCA BHIOOPKHU He MeHee:

100 eguHULL

50 equHMI]

20 eguHUL]

+4 -5 euHUALL

C Kakoro npoijecca >Xu3HeHHOr0 IIMK/la KaueCTBO HaulHaeT pea/ibHO BOIIONIAThCS B
MpoAYKIUI0?

TPOU3BO/ICTBO

+IpoeKTUpOBaHKe

MOATrOTOBKA MPOM3BO/ICTBA

Kakoi MeTop onpeje/ieHNsi KauecTBa NMPOYKLHH HUCI0/Ib3yeT TeopeTHuecKue Ui SMNu-
puuecKue 3aBUCMMOCTH JJIsl ONpe/ie/ieHHs UMC/IeHHbIX 3HaUeHU! MoKa3aTe/iell KauecTBa?
HM3MepUTeTbHbIN

perucTpalOHHbIN

+pacueTHbIN

Kakoi MmeTo/; onpejiesieHNsi KauecTBa MPOAYKLMH MCN0/Ib3yeT HH(OPMaIUIo, N0/ Iy4YaeMy0
B pe3y/ibTaTe aHa/Iu3a OLIyLeHU U BOCIIPUATHS OPraHOB UyBCTB Ye/I0BeKa: 3peHHusl, CIy-
Xa, 000HSAHKSA, 00/IEBBIX OLYII[eHHUH, 0CA3AHUSA H BKyca?

+opraHo/ienTuYecKui

H3MepUTebHbIN

perucTpalvoHHbIN

K Kako# Mo/ie/i ynpaB/ieHUsA KaueCTBOM OTHOCAT «COBOKYITHOCTb METO0/I0B 00HAPY)KEeHUA
HeC/Ty4yalHbIX (JaKTOpOB, MO3BO/IAIOIIMX JUATHOCTHPOBATh COCTOSIHUE MpPoLjecca, MpoBec-
TH ero KOPPeKTHPOBKY B Lie/ISIX Y/Iy4YlleH!sl KauecTBa NMPOAYKIUN»?

obecrieueHre KauecTBa

oriepaTUBHOE yIpaBjieHHe KaueCTBOM

+CTaTUCTUUeCKOe yrpaB/ieHre KaueCTBOM

Kakou Bu/ AeATeIbHOCTH 10 YIPaB/IeHUI0 KaueCTBOM HallpaB/ieH Ha «OL[eHKY M MOJ-
TBEP)KAEHHE COOTBETCTBUSA 00BEKTOB: MPO/YKIMH, YCJIYT'H, POIIECCOB, MePCoHasia, pabdo-
YHUX MECT U IPYTHX 00beKTOB YCTAaHOB/IEHHBIM K HUM TPe0OBaHHUAM TeXHHYECKHMMH per-
JIJaMeHTaMM, CTaHjapTamMu 1 aApyrumu HJI»?
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+cepTuduUKaLus

yIipaBJ/iIeHHE KaueCTBOM

CTaHJapTU3aLYs

CTaTHCTHUYECKHE MeTO/bI 00ecreyeHUsI KauecTBa MPOJYKIUH MPec/ieyioT 1e/Tb:
TIL[aTe/IlbHOe KOHTPOJIMPOBaHKeE ITPOU3BO/CTBEHHOTO MTPOLIecca.

coCpeaoToueHre BHUMaHNMA Ha BbISABJIEHUN 6paKa.

CepTI/I(i)I/IKaL[I/IH CHCTeMbI KaueCTBd
+HUCK/TIOUeHNre CJ'Iy‘—I(:lﬁHbIX M3MeHEeHUM KauecTBa MpoAyKL1H.

HPI/I nmoMoiu guarpamMmm HHPETO BbIABJ/IAETCHA:

+ I'J1IaBHbIE pe3y/IbTaThl AeaTe/IbHOCTU MIPeArNpyUATUSA 110 YCTPaHEeHUIO I,Z[e(i)EKTOB MpOoAYKLIHWH 1
IMMPHUYHH WX BbI3bIBAOIIUX
OIHCaHKe TIPUUHH MEJIKUX, KOTOPbIE IIPUBOJAT K KPYITHBIM HAPYIIE€HUSAM B Ka4eCTBe IPOAYK-

15158

YHUBepCa/IbHbIe JrarpaMMBI il U3yUeHHsl TPOU3BOJUTEILHOCTU TPYZA TIPH 00ecrieueHUH /10C-
TaTOYHOT'O KauecTBa MPOJYKIIHH.
TI03BOJISIIOT BBIOPATh pe3y/IbTaTUBHBIN TIOKa3aTe b, XapaKTepU3YHOLIHI KaueCTBO MpoLiecca.
CTaTHCTHYeCKUH KOHTPOJ/Ib KauecTBa B MEPBYI0 0Uepeb MPUMEHSeTCS:

Ha JitoO60M TIpeATpUSTUU
B OTZIE/IbHO B3SITOM ILieXe

y niotpebuTeis

+rae NpoAyKLusl IPUroTaB/JIUBaeTCs MapTUAMU

Tabmna 5 — Kpurepun ornjeHKu ¢()oOpMHPOBAHHOCTH KOMIETeHI[UH

Koj v HauMeHOBaHue
WH/IMKaTopa JO0CTU-
JKeHUs] KOMIeTeHI[U1
(4acTv KOMIeTeHL1H)

Kputepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMIeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBbLIIIEHHOM YDOBHE

COOTBETCTBYET OLI€HKe
«yJIOBJIETBOPUTE/THHO»
50-64% oT Makcu-
MaJibHOTO Oasia

COOTBETCTBYET OL[€HKe
«X0pO1IO»
65-85% ot makcu-
MaJibHOTO Oasia

COOTBETCTBYET OL|eHKe
«OTTAYHO»
86-100% oT makcu-

MaJIbHOr0 basuia

N-11koec-1 3HAaKOM C
TpebOBaHUs 3aKOHO/Ia-
TenbcTBa Poccuiickoi
®depepalyu ¥ HOpMa-
THBHBIX TTPAaBOBBIX aK-
TOB, PEryJIUPYIOIINX
JlesiTeTbHOCTh B c(pepe
3aKyToK

N O-2nkoc-1 [1ponsBo-
JIAT TIPOBEPKY COOT-
BeTCTBUS (PAKTOB U
JIaHHBIX TIpU TIpeaoC-
TaBJ/ieHUU (TIpefbsiB-
JIEHUM) pe3y/bTaToB,
rpeAyCMOTPEHHBIX
KOHTPAaKTOM, YCJ/IOBU-
sIM KOHTpaKTa
N-3mkoc-1 ['oTOBUT
JIOKYMEHTHI 10 pe-
3y/bTaTaM MPOBEPKHU
KauecTBa MpeJCTaB-

BJIa/leeT MaTepraiom
TI0 TeMe, HO JI0TyCKaeT
HETOYHOCTH Tpu ¢op-
MYyJ/IIPOBKe 0a30BbIX
MOHSITUM perynrpyro-
IIUX [1esiTeJIbHOCTD B
cdepe 3aKyIoK, UCITbI-
ThIBaeT 3aTPyJHeHHsI
TIpY TIOUCKe U aHa/u3e
vHopMaLY IPOBEPKU
COOTBeTCTBUSA (DaKTOB U
JJAaHHBIX TIPU TIpeZioc-
TaBJIeHUU pe3y/bTaToB,
TIpeyCMOTPEeHHBIX
KOHTPaKTOM, TIpeBbIIIast
yCTaHOBJIEHHOE BpeMsi
TIpU TIO/ITOTOBKE JJOKY-
MEHTOB TI0 pe3yJ/ibTaTaM
TIPOBEPKU KauecTBa
Trpe/iCTaB/IeHHbIX TOBa-
poB, paboT, yciayr

IO CyIIIeCTBY OTBeYaeT
Ha MoCTaBJ/IeHHbIe BO-
MIPOCHI, HO UCTIBITHIBA-
eT HeKOTOpbIe 3aTpy/-
HeHUs B GopMyIMpOB-
Ke TOHSTUM
peryaupyoLux Jes-
TeNbHOCTh B cdepe 3a-
KYTIOK, OCYIIeCTBJIsieT
TOUCK Y aHaJTu3 UH-
(opmaLy IpoBepKU
COOTBETCTBUS (PaKTOB
Y JIaHHBIX T1PU TIpejoC-
TaBJIeHUU Pe3y/bTaToB,
TIpelyCMOTPeHHBIX
KOHTPaKTOM, 3a yCTa-
HOBJIEHHOE BpeMsi BO3-
MOJKHBIX pelleHHH,
JIOTTyCKaeT HeTOYHOCTU
TIpU TIO/ITOTOBKE JJOKY-
MEHTOB 10 pe3yJibTa-
TaM MPOBEPKHU KauecT-

MpUHMMAaeT aKTUBHOe
yuyacTue B X07e TIpoBe-
JleHUsl TIPaKTUYeCKOro
3aHSATHSI, TIPAaBUJILHO OT-
BeyaeT Ha [10CTaBJIeH-
Hble BOTIPOCHI, BJafleeT
HOpMAaTHUBHOM 0a30ii pe-
T'YIUPYIOLIeN JesiTenb-
HOCTb B Cpepe 3aKyTIOK,
OCYILeCTBJISIET MOUCK U
aHanu3upyet UH(opma-
L[MIO /I/1s1 TIPOBEPKH CO-
OTBeTCTBUS (DaKTOB U
JJAHHBIX TIPY TIPe/I0CTaB-
JIeHUU pe3y/ibTaToB,
1pelyCMOTPeHHBIX KOH-
TPaKTOM, pelleHHUs TI0-
CTaBJ/IeHHOM 3a/1auH, 3a
yCTaHOBJIEHHOE BpeMsi
10 pe3y/ibTaTaM IpOBep-
KJ KayecTBa Mpe/iCcTaB-
JIEHHBIX TOBapoB, paboT,
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JIEHHBIX TOBApOB, pa- Ba Mpe/[CTaB/IeHHbIX YCJIYT TOTOBUT JOKY-
60T, ycayr TOBApOB, PaboT, YCJIYr | MEHThI

Tema 4. «METO,E[OIIOI‘I/IH MnpoBeAeHUsA SKCIIEPTU3bI COOTBETCTBUA PE3Yy/IbTATOB, NIPEAy-
CMOTPE€HHbIX KOHTPAKTOM»

@DoH/| TECTOBBIX 3aJJaHUH /IJIS1 TEKYI[er0 KOHTPOJIA 3HAHUH 110 TeMe:
Bbibepume o0uH npasu/ibHbIll apuaHm omeema:
KonTpakTHas cucrema B cdepe 3aKynok — 3T0...
+COBOKYITHOCTh YYaCTHUKOB KOHTPAaKTHOW CHCTeMbI B c(hepe 3aKyIoK U OCYILeCTB/sIEMbIX UMU
JIeliCTBYIA, HAaIlTpaB/IeHHbIX Ha 00ecrieueHre ToCyIapCTBEHHBIX U MYHULIUTIATBHBIX HYK/T;
COBOKYITHOCTb Pa3HOPO/IHBIX 37IEMEHTOB C 0COOBIMM XapaKTepPUCTUKAMH.
3akynka ToBapa, paboThbl, yUIYTH /IS 00ecreyeHHs roCy;JapCTBEHHBIX WIH MyHULIHIIA/Ib-
HBIX HY)X/| — 9TO...
+COBOKYITHOCTb JIeMCTBUM, OCYIIIeCTB/IsIeMbIX 3aKa3UMKOM 1 HarpaB/ieHHbIX Ha o0ecrieyeHre
roCyZlapCTBeHHbIX WM MYHULMIIATbHBIX HYX;
COBOKYITHOCTb [IeHiCTBUM, OCYLIeCTBI/IIEMbIX 3aKa3UMKOM U UHBIMU JIML[aMH, HallpaB/IeHHbIX Ha
obecrieueHre TOCYAAPCTBEHHBIX UM MYHULIUTIABHBIX HYXK/.
3aKkynKa HauYMHaeTcd C...
+oripe/iesieHUs] MOCTaBILMKa (MOpsiAUrKa, UCTIOJIHUATE/IS);
pa3MellleHHs U3BellleHHs O POBe/IeHUH TOProB.
BCEe OTBETHI BEPHBI.
HeT NPaBUJIbHOTO OTBeTa
3aKynka 3aBepIiiaeTcs:
+UCroHeHneM 00s13aTe/IbCTB CTOPOHAMU KOHTPAKTa;
OIJIaTOM IO JOTOBOPY
BCEe OTBETHI BEPHBI.
HeT NPaBUJIbLHOTO OTBeTa
Chnenanu3upoBaHHasi OpraHM3anys — 370...
+10pUANUeCcKoe JIML0, PUB/IeKaeMoe 3aKa3UMKOM B KaueCTBe [MOCPeJHUKA JJ1s OKa3aH!sl IIOMO-
11 B IPOBE/IEHNH 3aKYIIOK;
(u3nueckoe 1L0, IPUBJIEKaeMOe 3aKa3YMKOM B KaueCTBe NTOCPeJHUKA /1JI1 OKa3aHMs [IOMOLLY B
NpOBe/IeHUH 3aKYTIOK;
IOpUMUEeCKOe JIULIO, PUBJIeKaeMoe MoIPSIZITUMKOM B KauecTBe MOCpeJHMKA J/1 OKa3aHUs 10-
MOILIY B NTPOBE/IEHUH 3aKYTIOK.
JKCcnepT, IKCepTHasi OpraHusanus — 3T0...
+I0pUANUEeCKOe JIMLI0, KOTOPbIe OCYLIECTBI/ISIOT HA OCHOBE JOrOBOpa JeATebHOCTh TI0 h3yJe-
HUIO Y OLIeHKe Mpe/iMeTa SKCIIePTU3bl, a TAKXKe I10 MOATr0TOBKe SKCIePTHBIX 3aK/IH0UYeHUH I10 M0-
CTaBJIeHHBIM BOIIPOCaM;
obmnagarolijee criel{uajbHbIMU TI03HAHUSIMH, OTILITOM, KBa/MdUKaliel B 06/1acTh HayKy, TeXHU-
K1, MCKYCCTBA UM pemMecsa (pu3nueckoe UL, MO0 10pUgudecKoe JIULIO.
3aKa34uMKU OCYyILIeCTB/IAIT 3aKyIIKH B COOTBETCTBUH:
C TJIAHOM 3aKYyTIOK;
+C T1aHOM-TpauKOM;
C pelleHHeM 3aKa3uuKa;
C IJIaHOM (PUHAHCUPOBaHMUSL.
O0ocHoBaHMe 3aKYNKH OCYIeCTB/ISIETCS 3aKa3UYUKOM TpPH:
+(opMHpPOBaHUHM I/1aHa 3aKYTIOK, [JlaHa-rpaduKa;
yCTaHOBJ/IEHUM COOTBETCTBUS IJIAHUPYEMOM 3aKYIKH L{e/IsIM OCYLLeCTB/IeHUs 3aKYIIOK;
BCe OTBETHI BEPHBI.
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OneHKa 000CHOBAaHHOCTH OCYIIIeCTB/ICHHS 3aKYNOK IMPOBOJUTCS B Xoje: *

MOHMUTOPHHIA 3aKYIOK;

ayJuTa B cepe 3aKyIOK;

KOHTpOJI51 B C(pepe 3aKyToK;

+BCe OTBETHI BEPHBI.

Ilo pe3ys1bTaTaM MOHMTOPUHTA 3aKYMNOK, ayJjUTa B c(hepe 3aKynoK ¥ KOHTPo.IA B cepe
3aKyNOK KOHKpPeTHasi 3aKyIlKa MOXXeT ObITh...

+TIpr3HaHa He0O0CHOBaHHOM;

He MO>KeT ObITb TIpU3HaHa He000CHOBAaHHOM.

B csiyyae npu3HaHuUs T/IaHUPYEMOM 3aKyIKHA He0OOCHOBAHHOMW OpraHbl KOHTPOJIS:

BBIJJAFOT TIPEATTUCAHUS 00 YCTPaHEHUH BhISIB/IEHHBIX HapYIIeHUH;

MPUBJ/EKAIOT K aAMUHUCTPAaTUBHOW OTBETCTBEHHOCTU BUHOBHBIX JIULI;

+BCe OTBEThI BEPHbI

Ciyuyau npoBejeHHs 00513aTe/IbHOT0 00IIeCTBEHHOT0 00CY)K/IeHHS 3aKYIOK U ero MopsijoK
yCTaHaB/IUBAKTCA:

+IIpaBurensctBoM PD;

3aKOHO/IaTe/IbCTBOM CYOBEKTOB (e/iepaliui ¥ MyHULIUIIATbHBIMU ITPAaBOBBIMU aKTaMW;

BCe OTBEThI BEPHbI

HeT NPaBUJILHOTO OTBeTa

3aKa3uyuK BIpaBe NpPUB/JIeYb Ha 0CHOBe KOHTPAKTa CHelua/IM3UPOBAaHHYI0 OPraHU3aIiuio
AJil BBIIIOJTHEHHSA OT/ie/IbHBIX (DYHKI{MH I10 OTpe/ie/IeHHI0 NOCTaBIMKa (Mo psiguuKa, uc-
MOJIHUTe/IA) MyTeM NPOoBeJeHUsA KOHKypCca WIH ayKI{U0Ha, B TOM YHUCJIE...

JUis1 pa3paboTKK KOHKYPCHOM JOKYMeHTal[uH, JOKyMeHTal[uu 00 ayKLMOHe;

pa3MellieHus B eJUHOW MH(OPMAaLIMOHHOW CHCTeMe U3BeLleHNs O IPOBeJeHUH OTKPLITOrO KOH-
KypCa, KOHKypCa C OrpaHUUeHHbIM y4yacTHeM, [IBYX3TalTHOIO KOHKYpPCa WU/IU 3JIEKTPOHHOTO ayK-
L[MOHa;

HaripaBJIeHus1 TIPUTJ/IallieHUH NIPUHATD y4acTHe B 3aKPbITOM KOHKYPCe, 3aKPbITOM KOHKYpCe C
OrpaHUUYEeHHBIM yyacTHeM, 3aKPbITOM /IBYX3TalTHOM KOHKYPCe WY B 3aKPbITOM ayKLIMOHE, Bbl-
TIOJTHEHUSI UHBIX (DYHKIIVH, CBSI3aHHBIX C 00ecrieueHreM MPOBe/IeHHsT OTTpeie/IeHusT TTOCTaBILHKa;
+BCe OTBETHI BEPHBI.

3aKa34uuKU NPUBJIEKAIOT JKCIEePTOB, IKCIePTHbIE OpraHu3anuu... *

+B C/Iyyvasix, IIpelyCMOTPEHHbIX 3aKOHOM;

10 CBOEMY YCMOTPEHUIO

BCe OTBEThI BEPHbI

HeT NPaBUJIbHOTO OTBETa

K npoBe/jeHHI0 YKCIePTU3bI He MOT'YT ObITH JONMYIIEHBI. ..

¢bu3nueckue JUIA: - SBJSIOLINECS 10/DKHOCTHBIMU JIUL[AMU WM pabOTHUKAMU 3aKa3uHuKa JIM0o
MOCTAaBILMKa (MOAPSAUMKa, UCTIOJTHUTEISI) B TeUeHHEe MeHee UeM /IBYX JIeT, Npe/IleCcTBYOLUX
JlaTe MPOBeJIeHNs SKCIIePTU3bI, OCYLLIECTBJISIOLIEr0 NPOBeJieHUe SKCIIePTU3bI; - UMEOLIe UMY-
1|eCTBeHHble UHTEPeCh] B 3aK/II0UeHHY KOHTPAKTa, B OTHOLIIEHWHA KOTOPOro MPOBOJUTCS SKCIep-
TH3a; - ABJISOILMecs: O/IM3KUMU PO/ICTBEHHUKaMU;

IOpUMUEeCKYe JIULIA, B KOTOPBIX 3aKa34MK WX MOCTaBLVK (TIOPSIAUMK, UCTIOJTHUTE/Tb) UMeeT
TIPaBO PacropsKaTbcsi OoJiee UeM /BaZL[AaThIO TIPOLIEHTaMU O0IIero KoJMuecTBa rojocos, MpH-
XO/IAIIUXCST Ha TOJIOCYIOLIMe aKI|H, MO0 Oosiee ueM JBa/IaThIO TIPOLIEHTaMH BK/Ia/IOB, J0JIeH,
COCTaBJISIFOLLMX YCTaBHbIN WX CKJIaJI0YHbIM KanuTasl I0pUAUUeCcKUX JIUL;

¢dur3nuecKyre M1Lla UM FOpUAMYeCKUe /LA B C/ly4yae, eC/ii 3aKa3urK WM NMOCTaBLMK (0 ps[-
YUK, UCTIOJTHUTEJIb) MPSIMO U (M/I1) KOCBEHHO (Uepe3 TpeThbe JIULI0) MOXKeT OKa3bIBaTh BAUSHUE
Ha pe3y/bTaT NPOBOJMMON TaKUMH JIULIOM WU JIULIaMH KCIIePTU3bL;

+BCe OTBEThI BEPHbI

JKcmepT, IKCrepTHasA OpraHu3anus 00s13aHbl yBe/[OMUTHh B MHCbMEHHOM (opMe 3aKa3umnka
U MOCTaBIIMKa (MOApPA/UMKa, UCIIO/THUTEIsA) O...7

JIOMYCTUMOCTH CBOEr0 Y4acTHsl B IPOBE/IeHNUY SKCIIepTU3bI;
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00 OTCYTCTBHUHN OCHOBaHUi AJI1 HeAOITyCKa K ITPOBeJ€eHUI0 3KCITe€PTU3LI;

+BCe OTBEThI BEPHHI.

SKCHEPTLI, JKCIE€PTHBIE OPraHu3dliii UMEKT IMPABO 3alIPAIIIMBATD y 3dKd34YHKa, ITOCTdB-
IIUKa (no,upﬂ,uqua, I/ICHOJ'IHI/ITEJ'IH) AOIIO/THUTE/IbHBIC MaTepPpHdJ/ibl, OTHOCAIIIHECH K IIpEeJ-

MeTy 3KCIIepTu3bI?
+tha;
HeT

ITo Pe3y/bTdTdM KOHKYPCd KOHTPAKT 3dK/IHOUYd€TCHA Had YCIOBHUAX.. 2
YKa3aHHBIX B 3d4BKe Hd yU4dCTHE B KOHKYpPCe, HOAHHHOFI Y4aCTHUKOM KOHKYpPCa, C KOTODBIM 3d-
K/TFO4YaeTCA KOHTPAKT, U B KOHKprHOﬁ AOKYMEHTALIUU;
UTO €ro LjeHa He MOXKeT ITPEBLILIdTh HAaYd/IbHYIO (MaKCI/IMaJIBHy}O) LIeHY KOHTPAKTd, YKa3dHHYIO
B M3BeIlI€eHWHU O IIpOBeJeHNKU KOHKYPCAa,

+BCe OTBEThI BEPHHI.

ITo uToram KOHKYPCd KOHTPAKT 3dK/IH0YdeTCsHA:

He paHee 4yeM uepe3 JecsiThb JHEel 1 He TI03/jHee ueM uepe3 [IBa/ilaTh JHel C AaThl pa3MelleHus B
eZIMHOM UH(OPMALIMOHHOM CHCTeMe TIPOTOKOJIa pPACCMOTPEeHHs 1 OLIeHKU 3asiBOK Ha yuacTHe B

KOHKYDCe;

TOJIBKO TIOC/Ie TTPeJJOCTAB/IEHHs] yUaCTHUKOM KOHKypca 0becrieueHus1 UCTIOJTHEHUSI KOHTPAKTa B
cooTBeTCTBUU C TpeboBaHusMU D3 Ne 44;

+BCe OTBEThI BEPHBI

3aka3uMK pa3MellaeT U3BellleHue 0 MPoBe/JeHUH NMOBTOPHOI'0 KOHKYpca B eAUHOM UH(Op-

MAaIjMOHHOM CHUCTeMe:

+He MeHee UeM 3a JecAThb AHEﬁ A0 OdThl BCKPBITHA KOHBEPTOB C 3dBKdAMHW Hd y4dCTHUE B 3TOM
KOHKYPCe U OTKPBITHUA OJOCTYIId K ITOJaHHBIM B cbopMe 3JIEKTPOHHBIX JOKYMEHTOB 3d4BKdM Ha
ydaCTre B 3TOM KOHKYPCE;
He MeHee 4yeM 3d [ABd/illdTh AHEﬁ A0 OdThl BCKPBITHA KOHBEPTOB C 3d4BKaMHW Hd y4dCTHE B 3TOM
KOHKYPCe U OTKPBLITHUA OJOCTYIId K IMOJAdHHBIM B CI)OpMe 3JIEKTPOHHBIX JOKYMEHTOB 3d4BKdM Ha

ydaCTve B 3TOM KOHKYpCe.

Taomna 6 — Kpurepun orjeHKH ¢()OpMHPOBAHHOCTH KOMIIETeHI{HH

Ko v HauMeHOBaHue
WH/IMKaTopa JO0CTU-
JKeHUs] KOMIeTeHI[U!
(4acTv KOMIeTeHL1H)

Kpurepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMMOEeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDPOBHE

COOTBETCTBYET OLI€HKe
«yJIOBJIETBOPUTE/THHO»
50-64% oT Makcu-
MaJibHOTO Oania

COOTBETCTBYET OL|€HKe
«XOpOoIIOo»
65-85% ot makcu-
MaJibHOTO Oania

COOTBETCTBYET OLieHKe
«OTJIAYHO»
86-100% ot Mmakcu-
MaJibHOTO Oania

N-11koec-1 3HaKOM C
TpebGoBaHMs 3aKOHO/a-
TenbcTBa Poccuiickoit
®depepalyu ¥ HOpMa-
THBHBIX TTPAaBOBBIX aK-
TOB, PEryJIUPYIOIINX
JlesiTeTbHOCTh B c(pepe
3aKyIoK

N O-2nkoc-1 [1ponsBo-
JIAT TIPOBEPKY COOT-
BeTCTBUS (PAKTOB U
JIaHHBIX TP TIpeoC-
TaBJ/ieHUU (TIpefbsiB-
JIEHUM) pe3y/bTaToB,
rpeJlyCMOTPEHHBIX

BJIa/leeT MaTepraiom
TI0 TeMe, HO JI0TyCKaeT
HETOYHOCTH Tpu ¢op-
MYyJ/IIPOBKe 0a30BbIX
MOHSITUM perynrpyro-
IIUX J1esiTeJIbHOCTD B
cdepe 3aKyIoK, UCITbI-
ThIBaeT 3aTPyJHeHHsI
TIpY TIOUCKe U aHasu3e
vH(opMaLY IPOBEPKU
COOTBeTCTBUSA (DaKTOB U
JJAaHHBIX TIPU TIpeZioc-
TaBJIeHUU Pe3y/bTaToB,
TpelyCMOTPEeHHBIX
KOHTPaKTOM, TpeBbIIIast

IO CYIIIeCTBY OTBeYaeT
Ha MoCTaB/IeHHbIEe BO-
MIPOCHI, HO UCTIBITHIBA-
eT HeKOTOpbIe 3aTpy/-
HeHUs B (popMyIUpOB-
Ke TOHSTUM
peryaupyoLux aes-
TeNbHOCTh B cdepe 3a-
KYTIOK, OCYII|eCTBJIsieT
TOUCK Y aHaJTu3 UH-
(opmaLy 1poBepKU
COOTBETCTBUS (PaKTOB
Y JIaHHBIX T1PU TIpejoC-
TaBJIeHUU Pe3y/bTaToB,
1IpelyCMOTPEeHHBIX

MpUHMMAaeT aKTUBHOe
y4acTue B X07ie IIpoBe-
JleHUsl TIPaKTUYeCKOro
3aHSATHSI, TIPAaBUJILHO OT-
BeyaeT Ha [10CTaBJ/IeH-
Hble BOTIPOCHI, BJafleeT
HOpMAaTHUBHOM 0a30ii pe-
TyUPYIOLeN fesiTenb-
HOCTb B cpepe 3aKyTIOK,
OCyIIleCTB/ISIET MIOWCK U
aHanu3upyet UH(opma-
L[1IO /1/1s1 TIPOBEPKH CO-
OTBeTCTBUS (DaKTOB U
JJAHHBIX TIPY TIPe/I0CTaB-
JIEHUU pe3y/bTaToB,
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KOHTPAaKTOM, YC/IOBU-
sIM KOHTpaKTa
N-3mkoc-1 ['oTOBUT
JIOKYMEHTHI 10 pe-
3y/bTaTaM MPOBEPKHU
KauecTBa MpeJCcTaB-
JIeHHBbIX TOBApOB, pa-
6or, yciyr

yCTaHOBJIEHHOE BpeMsi
TIPU TIO/ITOTOBKE JJOKY-
MEHTOB TI0 pe3y/IbTaTaM
TIPOBEPKH KauecTBa
TIpe/ICTaB/IeHHbIX TOBA-
poB, paboT, ycayr

KOHTPaKTOM, 3a yCTa-
HOBJIEHHO€ BpeMs BO3-
MOYKHBIX pelleHnH,
JIOTyCKaeT HETOUHOCTH
TIPY TIOAATOTOBKE JIOKY-
MEHTOB I10 pe3y/bTa-
TaM MTPOBEPKU KayecT-
Ba Mpe/ICTaB/IeHHBIX
TOBApOB, PaboT, yc/yr

TIpelyCMOTPEHHBIX KOH-
TPaKTOM, pelleHus 10-
CTaBJ/IeHHOH 3aJauy, 3a
yCTaHOBJIEHHOE BpeMsi
TI0 pe3yJsibTaTaM IpoBep-
K{ KauecTBa Mpe/iCTaB-
JIEHHBIX TOBapoB, pabor,
YCJIYT TOTOBUT JOKY-
MEHTBI

Tema 5. «Co3anne CMK B opranusanum»

@oH/I TECTOBBIX 3a/JaHUH JI/IA TEKYIIEro KOHTPO/ISA 3HAHUH T10 TeMe:
Bbibepume 00uH npasu/ibHbIll 6apuaHm omeema:
K 0CHOBHBIM 3TanaM CO3iaHHUA U BHEJPEHHUsI CHCTeMbI MeHePKMEHTA KauecTBa

OTHOCHATCH:

q)HHaHCI/IPOBaHI/Ie AedaTe/JIbHOCTHU B obsactu YIipaBJ/IEHUA Ka4€CTBOM
000CHOBaHUEe HOMEHK/IaTYPhbI roKasareei
KOHTDOJIb 34 XO040M ITPOM3BOACTBEHHLIX ITPOLIeCCOB

+I0Ar0TOBKAa KaJpOB

Cucrema MeHe/P)KMeHTa KauecTBa — 3TO:
JlesiTeTbHOCTB T10 TMOATBEPXKAEHUI0 COOTBETCTBUS TIPOAYKLMY OTpeZie/ieHHbIM CTaHJapTaM, TeX-
HUUYECKUM YCJIOBHUSIM U BblJlada COOTBETCTBYIOL[HUX JOKYMEHTOB
+COBOKYITHOCTb YIIPAB/IEHUECKHUX OPraHOB U 0ObEKTOB yIpaB/IeHHs, METO/IOB M CPe/ICTB, Ha-
TIpaBJ/IeHHBIX Ha YCTaHOBJ/IEHHE, obecrieueHre U MO/iep>KaHre BLICOKOTO YPOBHSI KauecTBa

cucTeMa, obecrieurBarolIiasi akKpeUTaLuio 1abopaTopuii
JIOKYMEeHT, B KOTOPOM yKa3aHO ONTHMasbHOe KaueCTBO Ha OCHOBE KOHCEHCYCa MPOU3BOJUTEIS U

MMpon3BoauTesId

K MNpUHLIUIIaM BCEOG]J.[EI"O MeHeJ)KMEeHTd Kd4deCTBd OTHOCATCH:
+OopueHTalus Ha HOTpE6I/ITEJ'IH
rapMOHHU3alvs TPEGOBBHI/Iﬁ HallMOHA/IBHBIX CTAHAdPTOB

BCe OTBETHI B€DHBEI.

HeT MpaBWILHOTO OTBeTa
Corstacao MC MCO 9000 cucrema KauecTBa MpeACTaB/IsAeT CO00it:
COBOKYITHOCTb OpraHU3al[MOHHBIX CTPYKTYP, 00ecreunBaromnx Heo0xo UMbl

YPOBE€HBb KaUeCTBa;

+coJep>KaHre MeTO/IMK U TIPOLIeCcCOB, HeOOXOJUMBIX [IJisi OCYILeCTBJIeHUS
o0i111ero pykoBo/ICTBa KaueCTBOM,;
Heo0X0/lMMble pecypchl Ai/isi oOecrieueHus Liesiell yrpaB/ieHrs KaueCTBOM;
K cTrparernueckum 06/10KaM CHCTeMbI KaueCTBa MO)KHO OTHECTH:
dbopmMupoBaHMe XapakTepa U 00beMa NoTpeOHOCTH;

BbISIBJIEHUE MTPUHLMINA/IBHON BO3MOKHOCTHU CO3/iaHKe TIPOAYKLIH;
+BbIpabOTKA MOJIMTUKHU KauecTBa;
ITporpamMma oOecreyeHusi KauecTBa "'MATH Hy/IeH'" COJeP>KUT 3arnoBH/U:

He peasn30BbIBATh
+He U3MEHSATh

+He 1nepenaBaTh
+He OTCTynaTh

B Kakoii cTpaHe 0bUIa pa3padoTaHa mporpamMma "5 HyJ/e#"?

Poccun
CIIA
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+AnoHun

I'epmannu

Kakoii U3 HIDKenepeync/IeHHBIX JOKYMEHTOB BXOJUT B COCTaB He00X0AUMBIX /[OKYMEHTOB
CHCTeMbI MeHe/PKMeHTa KauecTBa NpenpusTHs:

(bVHaHCOBBIY IIJIaH NpeANpPUSITUS

Or0/KeT TIpeATpUSITUS

+00s13aTesbHbIe JOKYMeHTHUPOBaHHbIE MPOLeyPhl

yCTaB MpeArpuUsATUs

Kakum TepMHHOM OIIpe/ie/ieHO0 /I0/IT0BpeMeHHOe yrnpaB/jieHHe KaueCTBOM M OpraHu3anuen
PabdoOT Mo KOHTPOJIIO Ha MPeANPHUATUSX COOTBETCTBHSA IOCyJapCTBeHHbIM CTAH/apTaM BbI-
MyCKaeMOH PO yKLUU:

yTipaB/ieHUe KaueCTBOM;

+BceoOlllee yrpaB/ieHe KaueCTBOM;

cepTUdUKaLUS;

CTaH/apTU3aLus;

Iletna ( ciupanb) KauecTBa - 3T0

JIroboli JOKYMEHT 0 COOTBETCTBUH MPO/IyKTa TpebyeMoMy KauecTBy. COBOKYITHOCTH TI/IaHH-
PYeMBIX U OCYILIeCTB/IsIeMbIX OTlepaliiil [jisi Co3/laHusl OTipe/ie/ieHHbIX TpeOOBaHU K KauecTBY
OTo MporpaMMa, perjiaMeHTHpYIollas KOHKpeTHbIe Mephbl B 00/1aCTH KaueCTBa M paciipeziesieHust
pecypcoB

+KoHuenTyanbHas MoZieslb B3aMMOCBSI3aHHBIX BU/IOB [1eSITeIbHOCTH, BIMSIOLMX HAa KAUeCTBO Ha
Pa3/IMUHBIX CTaZUsX OT OTIpe/ie/ieHUst TIOTPeOHOCTel 0 OIIeHKH UX Y/[0B/IETBOPEHHUSI
Metoposnorusa TQM npejnosiaraer:

+)KeCTKYIO0 OPHEHTALIMI0 Ha IIOTpebuTers

MapKeTHHT 10 U3yYeHUIO KayecTBa

BBICOKMI MeHePKMEHT KauecTBa

OpraHM3aL{Io POU3BO/ICTBA /IS 00ecrieueHus Ha/iexallero KauecTsa

Buegpenue metooB TQM He Tpedyer:

BOBJ/IeUeHUs1 U 0OyueHue BCero repcoHara;

MOHMUTOPHHIa MOCTaBLIVMKOB M KaueCTBa UX MPOJYKLIMU

+CMeHbI ITepcoHasa KOMIIaHuH

TMIPOLIeCCHOTO MOAX0a

Kakue NpuHIUIBI CHCTEMBbI MeHe/PKMEeHTa KauecTBa U3 Nepeyrc/IeHHbIX YCTaHOB/IEHbI
cranpaaprom MCO 9000

JINZIEPCTBO PYKOBOUTES

+BOB/IeueHre PaOOTHUKOB

+TPOLeCCHBIN MOIXO0[,

NpoLieyPHbIN TIOAXO0[,

Kakue NpuHIMIBI CHCTEMbI MeHe/PKMEHTa KauecTBa U3 NepevrCc/IeHHbIX YCTaHOB/IEHbI
cranpaaprom MCO 9000

VHHOBAL[MOHHBIA MOX0/

+CUCTeMHBIN NOAX0[, K MEHeP)KMEHTY

+HerpepbrIBHOE COBEPILIEHCTBOBAHUE

MIPUHSTHE pellleHrl, OCHOBaHHOe Ha (paKTax

Kakue NpuHIUIBI CHCTEMBbI MeHe/PKMEeHTa KauecTBa U3 MepeurC/IeHHbIX YCTaHOB/IEHbI
cranpaaprom MCO 9000

B3aMMOBBITO/JHble OTHOILIEHHUS C TIOCTaBLIMKaMHU

+OpUeHTaLMs Ha TIOTpebuTess

OpHYieHTaLUsl Ha JIM/IepOB

OpHeHTalL|s Ha PUObLIb

IToMTHKA B 00/1aCcTH KauecTBa B cooTBeTcTBUH ¢ ICO 9001:2000 npejcTaBaseT codoii:
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+0011[Me HaMepeHHs U HarlpaBJieHHe [iesITe/IbHOCTA OpraHu3aliy B 00/1aCcT KauecTBa, 0(QUIIH-
allbHO C()OPMY/TMPOBaHHBIE BBICILIMM PYKOBO/CTBOM

o0Ie HaMepeHUs U HallpaBJIeHUs [IesITeIbHOCTH B 00/1aCTH KauecTBa, MPOBO3TJIallleHHbIe TOCY-
[lapCTBOM

TpebGoBaHMs 110 KaUeCTBY

TpebOBaHUs CTaHAApTa

Kto npoBoauT cepTudukanmio no rpedoBanusm crangapra 1CO 9001:2000
crieLMasnbHble Nojpasgenenus I'occraniapra
+creLuanbHO aKKpeUTOBAHHbIE OpraHv3alyn
accouMaLyy TTPOMBILLIEHHUKOB

PocrnotpebHagzop

Kakoi u3 MNPUHIUIIOB HE OTHOCHUTCHA K COBPEMEHHbBIM CUCTEMAM MEHE/HKMEHTA KauecTBa?
HerpepbIBHOCTL ITOBLILIEHHUA KaY€CTBA;
KOMIUVIEKCHOCTBb CTaHAapTOB U CepTI/ICl)I/IKaL[I/II/I;
CUCTEeMHBIN noaxo K KauecCTBy,

+OpueHTalys Ha [IPOU3BOAUTE S,

Ha3zoBure (l)yHK]_[I/II/I Cl'[E]_[I/IaJ'lI/IZ}I/IpOBaHHOi/’I CJ'IY)KGBI YIIpaBJ/IEHHUA Kd4€CTBOM B OpraHu3a-

117174

noazep>XaHre KadyeCTBa Ha YPOBHE COOTBETCTBYIOLLEM ITOJIMTHKE OPraHU3allA
orpejejieHre MeTo40B U IMepUOAUYHOCTU IMPOBEPOK KaUeCTBa ITPOAYKLIUN

+0Ka3aHue MOMOIIIY TI0pa3/ie/IeHUsIM B 00eCTieueH|UH KauecTBa MPOAYKIUH

BbIJldadad pEKOMEH,E[aL[I/If/'I 10 BHEDEHHWIO HOBBIX WUJIM U3MEHEHHIO AEﬁCTBy}OMHX TPE6OBaHHﬁ K

KaueCTBY

CepTudukanusa cucrembl MeHepxMeHTa KauyecTtBa (CMK) npoBoauTca ¢ 1je/blo:
TMO/ITBEP)KI€HUSI COOTBETCTBUSI KaueCTBa BhIMTyCKaeMOM MPOAyKLIMK TpeOOBaHUsIM CTaHAapTOB
TIO/ITBEP)KI€HUSI COOTBETCTBUS KauecTBa BBITyCKaeMOU MPOAYKLMK TpeboBaHUsM MOTeHL[1a/lb-

HBIX MOTpebuTene

+noaTBepkaeHue cootBeTctBuss CMK TpebGoBaHMsM MeXXAyHapoAHoro craHgapra MCO

9001:2000

obecrieueHHss BO3MOXKHOCTH BbIXO/[d MPpeAIrpyUATHSA Hda BHEIIIHKWE DBIHKU

Taouna 7 — Kputepun orjeHKH ¢()OpMHPOBAHHOCTH KOMIIETeHIHH

Ko v HauMeHOBaHMe
WH/IMKaTopa JOoCTKe-
HUSI KOMIIeTeHLIUU
(4acTv KOMIeTeHL1H)

Kpurepuu onjeHnBaHus CQOPMUPOBAHHOCTH KOMIIETEHLIMU

(4acTv KOMMOEeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe

«y[IOBJIETBOPUTEILHO»

50-64% oT MakCcHUMab-
Horo Oasa

COOTBETCTBYET OL|eH-
K€ «XOpOIIIO»
65-85% ot makcu-
MaJibHOTO Oania

COOTBETCTBYET OLieH-
Ke «OT/IMYHO»
86-100% ot Mmakcu-
MaJibHOTO Oaia

N-11koec-1 3HAaKOM C
TpebOBaHUs 3aKOHO/Ia-
TenbcTBa Poccuiickoit
®depepalyu ¥ HOpMa-
THBHBIX TTPAaBOBBIX aK-
TOB, PEryJIUPYIOIIUX
JlesiTeTbHOCTh B c(pepe
3aKyTOK

N O-2nkoc-1 [1ponsBo-
JIAT TIPOBEPKY COOT-
BeTCTBUS (PAKTOB U
JIaHHBIX TIpU TIpeoC-
TaBJ/IeHUU (TIpefbsiBjie-

BJIa/leeT MaTeprasioM I0
TeMe, HO JIOIyCKaeT He-
TOUHOCTH MpH (Popmy-
JIUpOBKe 6a30BbIX TOHS-
THUU peryupyroIuX
JlesiTeTbHOCTh B c(pepe
3aKYTIOK, UCTTbIThIBAET
3aTPYAHEHUS TPU IMOUC-
Ke ¥ aHa/m3e nHpopma-
L[UU [IPOBEPKU COOTBET-
cTBUS (aKTOB M JJAHHBIX
TIpY TIPeJJOCTaB/IeHUH
pe3y/bTaToB, Mpe/y-

T0 CYLL[eCTBY OTBeua
€T Ha [0CTaB/IeHHbIE
BOTIPOCHI, HO HCIIbI-
ThIBaeT HEKOTOPbIe
3aTpyjHeHus B (op-
MY/UPOBKE TIOHSTUM
peryaupyoLux es-
TebHOCTh B cepe
3aKYIOK, OCYIL|eCTB-
JISleT TIOWCK Y aHaJIn3
HMH(OpMaLUU MpoBep-
KW COOTBETCTBUS (ak-
TOB Y JJAHHBIX MU

MPUHUMaeT aKTUBHOe
yuyacTue B X07e TIpoBe-
JleHUsl TIPaKTUYeCKOro
3aHSATHSI, TIPAaBUJIbHO
OTBeuaeT Ha M0OCTaB-
JIeHHbIe BOTIPOCHI, Ba-
JleeT HOpMaTUBHOM Oa-
300 peryaupytoLei
JlesiTeTbHOCTD B c(pepe
3aKYTIOK, OCYILeCTBJIsI-
eT MOUCK U aHa/TU3UPY-
eT uHdopMaruo Jist
TIPOBEPKU COOTBETCT-
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HUW) pe3y/bTaToB, Mpe-
JNyCMOTPEeHHBIX KOH-
TPaKTOM, yC/IOBUSIM
KOHTpakKTa

N-3mkoc-1 ['oTOBUT
JIOKYMEHTBI 110 pe3yJib-
TaTam NPOBEPKH Kaue-
CTBa Npe/CTaB/IeHHbIX
TOBApOB, paboT, yciyr

CMOTPEHHBIX KOHTPaK-
TOM, TIpeBbILIast yCTa-
HOBJIEHHO€ BpeMsl Ipy
TIO/ITOTOBKE JOKYMEHTOB
TI0 pe3ysibTaTaM IpoBep-
K{ KauecTBa Mpe/iCTaB-
JIEHHBIX TOBapoB, paboT,

ycryr

TIpeI0CTaB/IeHUH pe-
3y/IbTATOB, TIPe/y-
CMOTPEHHbBIX KOH-
TPAKTOM, 3a yCTaHOB-
JIEHHO€e BpeMsi BO3-
MO>KHBIX PeIlIeHHH,
JIOTyCKaeT HeTOUHO-
CTH TIPU TIOJITOTOBKE
JIOKYMEHTOB TIO pe-
3y/IbTaTaM ITPOBEPKU
KauecTBa IMpe/CTaB-
JIEHHBbIX TOBapoOB, pa-
6or, yciyr

BUs (DAaKTOB U JAHHBIX
TIpY TIPeJOCTaB/IeHUH
pe3y/bTaToB, Mpey-
CMOTPEHHBIX KOHTPaK-
TOM, peIlleHHsI TIOCTaB-
JIEHHOW 3a7iauy, 3a yc-
TaHOBJIEHHOE BpeMs T10
pe3y/bTaTaM IPOBEPKU
KauecTBa IMpe/CTaB-
JIEHHBbIX TOBApoOB, pa-
60T, yCJIyT TOTOBUT JI0-
KYMEHTBI

Tema 6 «JKOHOMHYeCKHe MPo0/IeMbl yIpaB/IeHUsA KaueCTBOM»

@®oH/| TECTOBBIX 3aJJaHUH /IJIS1 TEKYIIero KOHTPOJIS 3HAHUH 110 TeMe:
Bbibepume 00uH npasu/ibHbIll 6apuaHm omeema:
OKOHOMHUYECKHI aCMeKT KauecTBa MPOAYKIHMU CBS3aH C:
M3ydyeHHeM OTHOIIIeHUS uesloBeKa K TIPOAYKIUY;
+pe3y/bTaToOM TMOTpeO/IeHHsI TOW UM UHOM MOTPeOUTe/NbCKOM CTOMMOCTH;

COOTBeTCTBHEM TPE6OBaHI/I${M, YCTAHOBJIEHHBIM B HOpM&THBHO—TEXHH‘—IECKOﬁ

JIOKyMeHTal[1u;

BbIDa)K€HHEM CYLLIHOCTH BeIllH.

3arparbl Ha Ka4yecTBO (B y3KOM CMbIC/Ie) — 3TO:
+CyMMapHble 3aTpaThl HA UHCIIEKTUPOBaHUE U UCIIbITAHKE, IPOEKTHPOBaHKEe KauecTBa, PyKOBO-
JCTBO (a/MUHUCTPUPOBaHKeE) paboT 1o KauecTBY, 000pyjOoBaHMe /I/Is1 OLIeHKU KauecTBa;
nipsiMble, KOCBeHHbIe U HaKJlaZiHble pacXo/ibl;
CyMMa 3aTpaT Ha Tpeyrpexx/ieHre Opaka, OLleHKY KauecTBa U OTKa3bl;
HeHY)KHble (M3/IMIIHKE) 3aTpaThl.
B Kakom oTBeTe Haubo/iee TOUHO OTPa)KeHa CYLHOCTH 3aTpaT Ha KauecTBo:

+3aTparbl Ha UCC/e/l0BaHKe, PeAYIpeKJeHre U CHKeHNe PUCKa HeCOOTBETCTBUS WK Jedek-

Ta;

3aTpPaThl Ha obecrieueHvie U FapdHTHUIO KaUeCTBd, d TdK)Ke ITOHeCEeHHbIE INOTepXu BC/IeACTBHE HE-

COOTBeTCTBHMSA KaueCTBd,

13/Iep>KKU U3 — 32 HeCOOTBeTCTBUM WK JleeKTOB, 0OHapy)KeHHbIX BHYTPU OpraHU3allvy;
M3/Iep>KKH U3 — 38 HeCOOTBETCTBUM UK JledeKTOB, 0OHapy)KeHHBIX MOC/Ie MOCTaBKU 3aKa3uu-

Ky/mioTpeburento.

HpI/IPOCT A0X0/10B pBGOTHI/IKOB NnpeanpuAaTHUda 3da CUeT MEPOHPI/IHTI/Iﬁ I10 IMMOBBIIIIEHUI0 Kad-
YJeCcTBd OTHOCHUTCA K HCTOUYHUKAM:

COLIMAJIbHBIX 3(P(eKTOB;

Hay4yHO-TeXHUUeCKUX 3(PPeKTOB;
+3KOHOMUUECKUX 3((eKTOB;
5K0JIOTMUecKrx 3((eKToB.
Kakoii Buj 3¢ dekra oT noBbIIIeHUA KayeCcTBA Hauboiee XapakTepeH /I MoTpeduTe Iei:
6osiee TIO/THOE UCIIOJIb30BaHKEe PeCyPCOB;
pacipeHue ¥ 0OHOB/IEHe aCCOPTUMeHTa MPOYKLIUHY;
+6osiee MOTHOE y/I0B/IeTBOPEHHe NOTpeOHOCTel Hace/leH s;
TMOBBILLIEHME BO3MO)KHOCTeH MaTepruaabHOIO CTUMY/TMPOBaHUSI.
YTo BXOAUT B 3aTpPaThl Ha OL|eHKY KayecTBa:
+0TYeTbl TOProBbIX OpraHu3aluii o oOHapyKeHHbIM JledeKTam;
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3aTparhl Ha COCTaB/IeHUe TIJIaHOB U OTUETOB 110 KauecCTBY;
3aTparhl Ha ayIMTOPCKUE MPOBEPKY KauecTBa;

3aTparhl Ha CO3/jJaHe KOHTPOJIbHBIX YYaCTKOB.

Kakoii Bu/| 53K0HOMHYecKOro 3¢¢eKTa 0T NoBbIIIeHHs KayecTBa JTUIIHU:
+TIOBBILLIEHHE T10/1e3HOCTH 00beKTa;

npeJoTBpallleHHbIN yiiepo;

CHIKeHHe ToTepb OT Opaka, peKiamarui, mrpagos;

yriylijeHHast BbITO/Ia

3aTpaThl Ha COOTBETCTBHE He BK/IIOYAKT:

+3aTpaThl Ha UHCIEKIMIO KauecTBa;

3aTparhl Ha UCIpaB/ieHue Opaka;

pacxo/ipl Ha MpeAynpexaeHye 1e(eKToB;

V3pepKKH Ha MCpPaB/ieHHe BHeIIHero 0paka BK/IIOYAI0T:
+3aTpaThl Ha rapaHTUMHBIN PEMOHT;

3aTpaThl Ha nepepaboTKy Opaka

3aTparhl Ha UCC/e/JoBaHKe TIPUYKH 0TKa30B

pacxo/ibl Ha 0paboTKy KOHCTPYKLIMU U3/ieMnid
IIpegynpesuTenbHbIe 3aTPaThl HA KAUeCTBO He BK/IHOYAKT:
3aTparhl Ha MJIaHUPOBaHKe KaueCTBa;

3aTparhl Ha ay/IUT KauecTBa MPOAyKLIUHY;

3arparhl Ha 00yueHue B 06/1aCTH KauecTBa;

+3aTpaThl 00HOBJ/IeHUe 000pYy0BaHUsI.

Kakoii 3¢¢ekT 0T NoBbIIeHUA KauecTBa TPy/ia He OTHOCUTCSA K IpyInie YdKOHOMHUYECKHUX:
+CHWKeHMe 3aTpaT Ha MCIpaBieHre fe(eKToB B c(pepe MPOM3BO/CTBA;
CHWKeHHe 0TX0/I0B ITPOU3BO/ICTBA;

CHIKeHHe TPY/I0eMKOCTH MPOU3BO/ICTBEHHbBIX MPOL[eCCOB;
NIpUPOCT 06beMa Mpo/jaK TPOAYKLIUH.

K o1leHOUHBIM 3aTparaM ynpaB/ieHUsA KaueCTBOM OTHOCSTCS:
TIJIaHMPOBaHue KauecTBa

+cepTuduKaLus

+CTaHJapTHU3aLus

yTUIM3ays 6paka

Onpeaenuts 3aTpaThl 0 YCTPaHEHUIO /ie()eKTOB
+yTunu3anys 6paka

+yCTpaHeHUe HeJOCTAaTKOB

TeXHUUeCKHI KOHTPOJTb

CyZneOHbIe U3ZEPIKKH

Kaxkoi yueHbIi mpe/yI0XMBIINH MPOrpaMMy M0 COBEPIIEHCTBOBAHHIO CHCTEMbI
yIpaB/ieHUsI KauecTBOM:

+/]eMuHr

Boiitios

YagHoB

ITyxapt

TepMHH «3KCIUTyaTal{Usi» OTHOCUTCA K:

+0ObITOBOI TeXHUKE;

TOTIUBY;

+TeXHOJIOTMUYeCKoMy 000py/I0BaHHIO;
rap($roMepHO-KOCMeTHUeCKUM MPOyKTaM.

B Kakux eJUHHI[aX MOKXeT U3MepPATHCS yPOBeHb KayecTBa:

B JIeHe)XHBIX eJIMHULIAX;

B /MOOBIX HaTypa/bHBIX eJUHULIAX;

B OTHOCUTEJ/IbHBIX eJUHULIAX;
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+B HaTypa/IbHBIX U [IeHE)KHBIX eJUHULIaX

T'occranpapt Poccuu u @efjepajibHble 0PraHbl HCIIOTHUTE/THHOM BJIACTH B 00/1aCTH cep-
TU(UKaMU NPOAyKI{MH yCTaHAB/IMBalOT:

+1{eHbl U TapUQbl IO CePTUPUKALIN

+TIpaBu/Ia U NIpoLieAlypbl CepTUhUKaLN

+TIpaBu/Ia MPU3HAHUS 3apyOEXKHBIX CePTU(PUKATOB

+3HaK COOTBETCTBUSA

Kako# BH/| 3aTpaT 0THOCUTCA K OLI€HOYHBIM ?

NJIaHUpOBaHMe KauecTBa

yTUIM3aLys 6paka

+cepTuduKaLus

HU KaKou

Kako# Bu/| 3aTpaT 0THOCHUTCSA K NpeynpeuTeIbHbIM?

+paboTa c Kaipamu

JopaboTka ToBapa

TeXHAYECKUN KOHTPOJIb

HU KaKoM

Kako# Bu/| 3aTpaT 0THOCHUTCS K yCTPpaHeHHeM Je()eKToB?
WCTIbITaHWe U TIPUeM OUHbIA KOHTPOJIb

+ycTpaHeHue Opaka

BHe/IpeHHe CUCTeM KayecTBa

HU KaKoM

W3 HiKenpuBe/JeHHbIX 3aTpaT K 3aTpaTaM Ha ycTpaHeHHe /ieeKToB
OTHOCATCH:

JopaboTKa ToBapa, TeXHUYeCKU KOHTPOJIb, TIJIaHMPOBaHUe KauecTBa
ycTpaHeHue Opaka, paboTa C KaZipaMu, TeXHUUECKHIA KOHTDPOJIb;
+TIOTepH ChIPhsI U3-3a HEYIOBIETBOPUTEILHOTO KauecTBa, YTHUIM3alus Opaka, mrpadbl 3a HA3-
KOe KaueCcTBO B paMKax IOpUUUeCKON OTBETCTBEHHOCTH

cepTU(UKaLUS

3adaHue
BoizienuTe U3 HIKeNpUBeJeHHbIX 3aTpaT OLeHOYHbIe, NpeAyTnpeJuTe/bHbIe U 3aTpa-
Thl Ha yCTpaHeHUe Jie(heKTOB.
1. AHanu3 KauecTBa Ha /10 TIPOM3BOJCTBEHHOMW CTaJuU.
. Bpemsi paboTHHKOB, CBsi3aHHOe C yCTpaHeHHeM Opaka.
. MicribiTaHWe ¥ TPUeMOYHbIY KOHTPO/Ib.
. KoMaH1MpOBKHM K MMOCTaBIIMKAaM /iJisl IPOBEPKH KaueCTBa KOMIIOHEHTOB U ChIPbSI.
. JlabopaTopHbIe NpoBepKU U3MepUTe/IbHBIX MPUOOPOB.
. ObopyoBaHue, UCIIOIb3yeMOe /1Jisl YIIpaB/ieHHsI KaueCTBOM.
. I1naHoOBBINM HaZ30p 3a KAUECTBOM MPOJYKLMK U CUCTEMOM KauecTBa.
. IToTepu chipbsi U3-3a HEY/IOBJIETBOPUTEILHOTO KaueCTBa.
. Ytunuszauus 6paka.
10. Bo3BpaTt 1 3aMeHa NMpoAYyKLHUM HU3KOT 0 KayeCTBa.
Pemrenue:
OyeHouHble 3ampambl:
WcnbiTaHue ¥ TPUEMOYHbBIA KOHTPOJIb.
JlabopaTopHble MPOBEPKH M3MePUTENbHBIX MPHOOPOB.
[TnaHOBBIM HaJ30p 3a KaueCTBOM IMPOAYKLMU U CUCTEMOMN KaueCTBa
IIpedynpedumenbHble 3ampambl:
AHasnu3 KauecTBa Ha /I0 TIPOU3BO/ICTBEHHOM CTaJuu.
KoMaH/iMpoBKM K MOCTaBIMKaM /il IPOBePKU KaueCcTBa KOMIIOHEHTOB U ChIPbSI.
Ob6opyoBaHue, UCIIOb3yeMOe /1Jisl YIIpaB/ieHHsI KaueCTBOM.
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3ampambl Ha ycmpaHeHue degeKkmos:

Bpemsi pabOTHUKOB, CBsI3aHHOE C yCTpaHeHUeM Opaka.
[ToTepu ChbIpbs U3-3a HEYAOBIETBOPUTEIHLHOTO KauecTBa.
YTunuzaiys 6paka.

Bo3Bpar u 3amMeHa IPOAYKIIMM HU3KOTO KauecTBa.

3adaHue

Metogom kKanmekynsuuu [1O]] (mpodunakTuka, olieHUBaHUWe, Je(eKThl) OLleHUTe 3aTpaThl Ha

KauecTBO U TIPOAHA/M3UPOBATh UX CTPYKTYPY, €C/IM OHU PaBHBbI:
e 3arpaThl Ha MeTposiorHueckoe obecreueHune npousBogcTtBa (I13K) — 56 muiH.

e 3arpaThl Ha ucnbITaHusa U ceptudukaiuio (O3K) -7 MiH. 0.;
b
C I,E[(E(i)QKT(:lMI/I Ha TIIPOU3BOACTBE

CBf3dHHbBIE

(A3K),

— 19 mH.

® 3aTpaThl, CBsA3aHHbIe C BO3BpPaTOM HeJoOpokauecTBeHHOM mpoaykuuu (3KB), —

pyo.;

e 3aTparhl,
pyo.;
12 mnH. py6.

O61gue 3atpaThl Ha KauecTBo (3KO) onpepenstoTcs 1o popmyJie:

3KO= 3Kyy+3Kau;

rpe: 3Ky, - 3aTpaThl Ha Ka4eCTBO BHYTPEHHUE

3Ky - 3aTpaThl Ha KaUeCTBO BHEILIHHE
B cBoto ouepezib 3K,y paccunThiBaloTCs 0 GopMy/ie:
3K,y = II3K+/13K+03K

Pewenue:

1. BHYTpeHHI/Ie 3dTPAThl HA KAY€CTBO PdBHBI:
3KBy = IT3K+/I3K+03K=56+7+19=82

2. OO6miue 3aTpaTsl Ha KauectBo. 3KO= 3KBy+3KBum=82+12=94

AHanu3upyeM CTPYKTYPY 3aTpaT Ha KaueCTBO. YZe/lbHbI BeC 3aTpaT, CUMTAIOL[UXCS
yb6eiTKamu, coctaBnseT 33% ((19+12)/94). Ilpeanpusitue 6Gosiee TpeTH 3aTpaT Ha KauecCTBO
HeceT JJii TOTO, YTOObI YCTpaHUTh TOTEPH, CBs3aHHBIE C AedeKTaMu.

Taomna 8 — Kpurepun oneHKH ¢()OpMHPOBAHHOCTH KOMIIETeHI{HH

KO,E[ 1 HaMMeéHOBaHHe
NHAWKATOPA AOCTHXe-
HHA KOMIIeTeHIH (qac—
TH KOMHQTEHL{I/II/I)

Kputepuu onjeHnBaHus CQOPMUPOBAHHOCTH KOMIIETEHLIUU

(4acTv KOMIEeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBbLIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe

«y[IOBJIETBOPUTEILHO»

50-64% oT MakCcHUMalb-
Horo Oasa

COOTBETCTBYET
OLIEHKE «XOPOILIO»
65-85% ot makcu-

MaJIbHOT0 Oasa

COOTBETCTBYET OLieH-
Ke «OT/IMYHO»
86-100% oT1 Makcu-
MaJibHOTO Oania

N-11koec-1 3HaKOM C Tpe-
OGoBaHUsI 3aKOHOATe/Th-
ctBa Poccuiickoii Pefe-
palMy ¥ HOpMaTUBHBIX
MpPaBOBbIX AaKTOB, PeryJ/iu-
PYIOLLUX JesiTe/TlbHOCTh B
cdepe 3aKyrok
N-21koec-1 [IpousBogut
MPOBEPKY COOTBETCTBUSI
(haKTOB ¥ JaHHBIX NIPU
rpeioCTaBJIeHUn
(npeabsiBIIeHUN) pPe3yJib-

BJIa/leeT MaTepraioM I0
TeMe, HO JIOIyCKaeT He-
TOUHOCTH MpH (PopMy-
JIUpOBKe 6a30BbIX MOHS-
THUU peryMpyroIuX
JlesiTeTbHOCTD B c(pepe
3aKYTIOK, UCTTbIThIBAET
3aTPYAHEHUS TPU MOUC-
Ke ¥ aHa/iu3e nHpopma-
L[UU [IPOBEPKHU COOTBET-
CTBUS (aKTOB M JJAHHBIX
TIPY TIPe/JOCTaBIeHUH

IO CYLL[eCTBY OTBe-
yaeT Ha N0CTaBJIeH-
HbIe BOIPOCHI, HO
VCIIBITHIBAET HEKO-
TOpbIe 3aTPySHEHUS
B (popMy/nHMpoBKe
TOHATUI
peryyivpyroLux jes-
TeNbHOCTh B cepe
3aKYIOK, OCYIL[eCTB-
JISleT TIOWCK U aHaJIn3
VH(pOopMaLiy Npo-

TPUHUMaeT aKTUBHOe
yuyacTue B X0/ TIpoBe-
JleHUs TIPaKTUYeCKOro
3aHSATHSI, TIPABUJIbHO
OTBeuaeT Ha M0OCTaB-
JIeHHbIe BOTIPOCHI, BJa-
JleeT HOpMaTUBHOM Oa-
300 peryaupytoLei
JlesiTeTbHOCTD B c(pepe
3aKYTIOK, OCYILL[eCTBJIsI-
eT MOUCK U aHa/TU3UPY-
eT uHhopMaIuIo J1st
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TaTOB, MPeyCMOTPeH-
HBIX KOHTPAKTOM, YCJIO-
BUSIM KOHTPAKTa
N-3mkoc-1 ['oTOBUT f0-
KYMEHTBI TI0 pe3y/ibTa-
TaM TIPOBEPKH KauecTBa
Tipe/iCTaB/IeHHbIX TOBa-
poB, paboT, ycayr

pe3y/bTaToB, TIPeAy-
CMOTPEHHBIX KOHTPaK-
TOM, TIpeBbILIast yCTa-
HOBJIEHHO€ BpeMsl Mpy
TIO/ITOTOBKE JOKYMEHTOB
TI0 pe3ysibTaTaM IpoBep-
K{ KauecTBa Mpe/iCTaB-
JIEHHBIX TOBapoB, paboT,

ycryr

BEPKU COOTBETCTBUS
(haKkTOB M JAHHBIX
TP TIpe/IoCTaBJIe-
HUM Pe3y/IbTaToB,
TIpelyCMOTPEHHBIX
KOHTPAKTOM, 3a yC-
TaHOBJIEHHOE BpPeMsI
BO3MOJXKHBIX pellle-
HUH, I0MyCKaeT He-
TOYHOCTH TIPH O~
T'OTOBKE JIOKYMEHTOB
10 pe3y/bTaTaM
TIPOBEPKH KauecTBa
TIpe/ICTaB/IeHHBIX
TOBapOB, pabor, yc-

nyr

MIPOBEPKH COOTBETCT-
BUs (DAaKTOB U JAHHBIX
TIpY TIPeJJ0CTaB/IeHUH
pe3y/bTaToB, Mpey-
CMOTPEHHBIX KOHTPaK-
TOM, peIlleHHs TIOCTaB-
JIEHHOW 3a7iauy, 3a yc-
TaHOBJIEHHOE BpPeMs T10
pe3y/bTaTaM IPOBEPKH
KauecTBa IMpe/CTaB-
JIEHHBbIX TOBApOB, pa-
60T, yCJIyT TOTOBUT JI0-
KYMEHTbI

Tema 7. «HopMaTUBHO-TIpaBoOBas 0a3a ynmpaB/ieHUs KaueCTBOM»

@oH/I TECTOBBIX 3a/JaHUH JI/IA TEKYIIEro KOHTPO/IsA 3HAHUH T10 TeMe:
Bbibepume 00uH npasu/ibHbIll 6apuaHm omeema:
CTaHAapT NPUHATHIN roCy/JapCTBeHHbIM KOMUTeTOM P® 1o cTaHjapTH3aLHH,
cepTuHUKaUH ¥ METPOIOTHH

OTpac/ieBoi
pervuoHasibHbIN
+TroCyZlapCTBEeHHBIN
BCEpPOCCUNCKUM

CraHJapThl /ISl YIIPaB/IeHHUs] KAYeCTBOM MPOAYKIUH ObIBAIOT:
+rocyzlapCTBeHHbIe, MeXX/IyHapOHble, 0TPaC/eBbIe, IIPEeIIPUITHS.
rocyJapCTBeHHble, MeXXyHapo/JHble, OTpac/eBble.
rocyZlapCTBeHHbIe U MeXX/yHapOJHbIe.
rocyJapCTBeHHbIe U OTpac/ieBble.

JeATe/IbHOCTh HallpaB/ieHHasA Ha yCTaHOBJ/IEHHe HOPM, NPaBHJ/I, XapaKTepHCTHUK:

cepTU(UKaLUS
+CTaHJapTHU3aLus
yHUPUKALMS
MeTpOJIOrusl

I[EHTEJIBHOCTB 0 CTAHAAPTH3ALIUHM, KOTOPAasA NMPOBOJUTCHA Ha YPOBHE OJI[HOﬁ CTPaHbI

MHPOBOI'o COOGIIIECTBH

pervoHasnbHasi CTaHJapTU3aLUsI
Me>XKyHapOZHasi CTaH/lapTHU3aLust
+HaIMOHa/IbHAs CTaHZAPTU3aLIUs
ABTOHOMHas CTaHZAPTU3aLIHsI

Cranpapr - 3T0:

+HOPMAaTHUBHO-TEXHUUECKUM JOKYMEHT I0 CTaHJapTU3aljiy, yCTaHaB/IUBAIOL[UNA KOMILJIEKC
HOPM, TIpaBw/I, TpeOOBaHUI K 00bEKTY CTaHJapPTHU3al[H U YTBEP>KIEHHBIM KOMIIETEHTHBIM

OpraHom

CMpaBOYHbIM JOKYMEHT 0 CTaHapTU3alLiY, YCTaHABIMBAKOIIMA KOMIIJIEKC HOPM, TIpaBu/I,
TpeboBaHUl K 00BEKTY CTaHAApTHU3ALUN
yupeauTebHbIN JOKYMEHT FOpHUUUYEeCKOTro JIML[a, YTBeP KAeHHbIN BbILLIECTOsIIel OpraHu3aLuei
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TipaBUJIa 10 CTaHAapTU3aLMK [i7Is1 BBINOJIHEHUs BCeX paboT, TPy MPOU3BO/CTBE MPOAYKLIUHU,
yTBep>XieHHble KOMIIETEHTHbIM OPraHOM

Cornacuo mexayHapogaomy cranaapty MCO 9000:2000 kauecTBO — 3T0:

TOTa/IbHbI MEeHe/PKMEHT;

KOMILJIEKCHOE TIOHSITHE, XapaKTepu3yolee 3()eKTUBHOCTb BCEX CTOPOH

JlesITeIbHOCTHU NPeATpUsTHS;

+CTereHb COOTBETCTBUSI COBOKYTHOCTH MPUCYIL{UX XapaKTePUCTUK TPeOOBaHUSIM;
COBOKYITHOCTb TEXHUUECKHUX XapaKTePHUCTUK MPOAYKLIMH.

MexayHapoaubii cranaapt MCO 9000:2000 onpefensier KayecTBO:

paboT;

NIPOJYKLIHH;

yCIyr;

+TIPOIYKLIUH, YCIIYT, paboT, TIPOLIeCCOB.

ISO (MCO) - 370...

+MeXAyHapo/Has OpraHv3alys 1o CTaHJapTU3aLuy;

OpraHu3aLys 1o Borpocam 00pa30BaHus], HAYKH U KY/IbTYPBI;

MeXXZyHapo/Hasi OpraHv3alys 1o yrpaB/ieHUI0 KauyeCTBOM;

opranu3saiusi O0beJUHeHHbIX HaLMM 110 TIPOMBILLIZIEHHOMY Pa3BUTHIO.

MapkupoBKa NpoAyKIjUH Npoiiejiiei Npoueaypy cepTuukanuu

cepTUdUKaT 6e30MacHOCTH

cepTy(UKaT KauecTsBa

+3HaK COOTBETCTBUSA

3HaK KayecTBa

Ceptudukar — sto:

yCTaHOBJIEHHE COOTBETCTBUSL.

rocyZlapCTBeHHbIM CTaH/AapT KauecTBa MPOAYKTa.

rocyZlapCTBeHHbIM CTaH/AapT KauecTBa MpoLiecca.

+MeXAyHapOJHbIM JJOKYMEHT, XapaKTepU3HUPYIOLUN yJ0OBIeTBOPUTE/IbLHOE KaueCTBO.
Jo6poBosibHasi cepTudUKALUs BBOJUTCS:

Kak HeoOXo/iiMoe yC/I0BHe J0MyCKa MPOAYKLMU Ha PHIHOK

+ 717151 TIOBBIILIEHUsT KOHKYPEHTOCITOCOOHOCTH Ha PhIHKe

C LJeJIbI0 peK/iaMbl IPOAYKLIMN

Npy MHOOBIX YC/IOBUSIX TTPOM3BO/ICTBA MPOJYKLIUN

Jek/1apaijuio 0 COOTBeTCTBUH NPe/CTaB/IAI0T:

C L]eJIbI0 OpraHu3alyy peKyiaMbl

+/J151 TIO/Ty4eHus1 cepTUQUKaTa

JJ1s TIOATBEP)KJ,eHNs BBICOKOTO YPOBHS IPOU3BO/CTBA

JJ1s1 YIOBJIETBOPEHUS JIMUHBIX aMOULIAI

CepTudukanusa cucrembl MeHexMeHTa KayecTBa (CMK) npoBoauTcs ¢ pe/blo:
TMO/ITBEP)K/I€HUSI COOTBETCTBUS KaueCTBa BbIMTyCKaeMOM MPOYKLIMY TpeOOBaHUSIM CTaH/lapTOB
TIO/ITBEP)KA€HUSI COOTBETCTBUS KauecTBa BBITyCKaeMOU MPOAYKLMK TpeboBaHUSM MOTeHL[1a/lb-
HBIX MOTpebuTene

+noaTBepxkaeHue cootBercTBuss CMK TpeboBaHMsIM MeXayHapogHoro craHgapra VCO
9001:2000

obecrieueHHst BO3MOKHOCTH BbIX0/la TIPEATIPUSITHSL Ha BHEIITHHE PIHKU

CepTudukanus - 310:

rpoLieZlypa o cpeJjCTBOM KOTOPOM OJjHa CTOPOHA JJaeT MUCbMEHHYI0 TapaHTHIO, UTO MPOAYKLUS
COOTBETCTBYET 3aJJaHHBIM TPeOOBAHUSIM

+1Ipolje/iypa o Cpe/ICTBOM KOTOPOM TPeThsi CTOPOHA (He3aBHUCsIIast OT OoTpebuTeisi) jaeT
MYMCbMEHHYIO FapaHTHIO, YTO TIPOAYKLIMS, NTPOLIeCC WX yCAyra COOTBETCTBYIOT 3a/laHHbIM
TpebOBaHUAM

rpolie/iypa o CpeiCTBOM KOTPOU TpeThbsi CTOPOHA (3aBUCsILasi OT OTpebuTerns) AaeT
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MMCbMEHHYIO FapaHTHI0, YTO MIPOAYKLIMS, MPOLIeCC UK yC/Iyra COOTBETCTBYIOT 3a/laHHbIM
TpebOBaHUsIM

rpoLieZypa Mo CpeCTBOM KOTOPOU IMPOU3BOJAWTEb JaeT MUCbMEHHYIO TapaHTHIO, UTO
TIPOAYKLIMS, TIPOL[ECC WM YCIyTa COOTBETCTBYIOT 3a/laHHBIM TPeOOBaHUSIM IO KaueCTBY
IIpu cepTudukanyu npoayKuu BbI/JaloT:

cepTU(UKAT MPOUCXOKEHUS

cepTU(VKaT MOAJIMHHOCTH

rUTMeHnYecKuii cepTudurKar

+cepTu(UKaT COOTBETCTBUS

Hanunuwue y npousBouTeisi cepTU(HKATA CHCTeMbl MeHe)KMeHTa KayecTBa CBH/IeTe/IbCT-
BYyeT:

YTO ero NpoAYKLMsI COOTBETCTBYeT HaWBbICIIIMM KaueCTBEHHBIM [10Ka3aTesisiM

+0 cTabUIBLHOCTU KaueCTBeHHBIX M0Ka3aTesieli MPOAYKLMY TIPOU3BOJUTEIsS

YTO Ha NpeJNpU[THAN eCTh OpraH Mo cepTU(UKaLUU

HeT NPaBUJILHOTO OTBeTa

Yto perysmpyer 3akoH P® "O 3amure npaB norpeduresiei”

CTUMY/IMPOBaHUe U NPUMeHeHUe 3HaKa COOTBETCTBUS

6omee 3peKTHBHOE UCII0/Ib30BaHKe MOPA/IbHOTO M MaTepUaIbHOTO MOOoLpeHus pabourx 3a
KauecTBO UX Tpyza

+ToTyueHre MH(OPMAaLIMKU O TOBapax, paboTax v yciayrax

-KOHTPOJIb 3a JIeSITeJIbHOCTBIO B Ccpepe cepTU(UKaLUU

C Kakoro gHsi HCUMC/ISIeTCA FapaHTUIHBIA CPOK ToBapa?

CO [IHS1 USTOTOBJ/IEHUS

+Co AHs epeJjauv ToBapa MoTpeOuTesTo

He CuMTas JieHb TiepeJjaudl ToBapa MoTpeOuTesTo

CO JHS JOCTaBKY TOBapa MoTpebuTesnto

B KaKo¥ CpPOK MOTpeduTe/Ib MOXXeT NpebABUTH TPeOOBaHMA 110 OTHOLIEHHIO K HeJJ0CTaT-
KaM NMpuoOpeTeHHOro ToBapa?

B TeueHHe 30 JHeW C MOMEHTa MOKYIIKY;

B TeueHUe 14 fHeU C MOMEHTa MOKYIIKY;

+B TeueHUe [IBYX JIeT

CPOK TIpebsiB/ieHUs1 Tpe0OBaHMI He OrpaHUueH.

Yto peryupyet 3akoH P® "O 3amuTe mpas norpeouresiei"”

CTUMY/IMPOBaHUe U IPUMeHeHUe 3HaKa COOTBETCTBUS

6omee 3peKTHBHOE UCII0/Ib30BaHKe MOPA/IbHOTO U MaTepUaIbHOTO MOOoLIpeHus pabouurx 3a
KauecTBO UX TpyZa

+ToTyueHre MHGOPMALMKU O TOBapax, paboTax U yciayrax

KOHTPO/JIb 32 JIeATe/IbHOCTBIO B c(epe cepTU(PUKaLU

Tabmna 9 — Kpurepun oreHKH ¢()OpMHPOBAHHOCTH KOMIIETeHI[UH

Kon 1 HauMeHOBaHUe Kpurepuu o1rjeHrBaHUsI CPOPMUPOBAHHOCTH KOMITeTEHLIUU
WH/IMKaTopa JOoCTKe- (4acTv KOMIeTeHI 1K)
HUSI KOMIIeTeHI[1H (Jac- Ha 6a30BOM ypOBHe Ha TMOBBIIIIEHHOM YPOBHE
TH KOMITeTeHLIMN) COOTBETCTBYeT OL|eH- COOTBETCTBYET COOTBETCTBYET OL|eHKe
Ke «y/I0BJIeTBOPH- OLIeHKe «XOPOIIIo» «OT/TAYHO»
TeJbHO» 65-85% ot makcu- 86-100% oT1 Mmakcu-
50-64% oT Makcu- MaJIbHOTO Oasa MaJibHOTO Oania

MaJIbHOr0 basuia

W -11koc-1 3HAKOM C Tpe- | BjlaZieeT MaTepUaJoM | 10 CyLeCcTBy OTBe- | IPUHKMMaeT aKTUBHOE

GoBaHUsI 3aKOHOATE/Th-
ctBa Poccuiickoii ®Defe-

0 TeMe, HO JJOMyCKaeT
HeTOYHOCTH TpH (op-

YaeT Ha I10CTaBJ/IeH-
HbI€ BOTIPOCEI, HO

ydaCTue B XoJe IrmpoBe-
AE€HUA TIDAKTHYECKOTI'O
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paliii 1 HOpDMATHUBHBIX

MpaBOBbIX AaKTOB, Pery/iu-
PYIOLLUX JesiTe/TlbHOCTh B

cdepe 3aKyrok

MYyJIPOBKe 0a30BbIX
TIOHSTUM, PerylIupyro-
UX JeSITeTbHOCTD B
cdepe 3aKyIoK, UCITbI-
ThIBaeT 3aTPyJHEHUs
TIPY TIOMCKe U aHaJlr3e
vH(MOpMalLUi HopMa-
THBHO-TIPAaBOBBIX aK-
TOB, PeTY/IUPYIOLIUX
JlesiTeTbHOCTh B c(pepe
3aKYTIOK.

HCITBITHIBAET HEKO-
TOpbIe 3aTPyJHeHusI
B (popMy/nHMpOBKe
TOHATUN
peryaupyroLux aes-
TeNbHOCTh B chepe
3aKYIOK, OCYIL|eCTB-
JIsieT TIOUCK Y aHaJu-
3upyeT uHdopMaru
HOPMAaTHBHO-
TIPABOBBIX AKTOB,
peryaupyroLux es-
TebHOCTh B chepe
3aKYIIOK.

3aHSATHSI, TIPAaBUILHO OT-
BeyaeT Ha 10CTaBJieH-
Hble BOTIPOCHI, BJafleeT
HOpPMAaTHUBHOM 0a30ii pe-
TyUPYIOLIeN fesiTenb-
HOCTb B Cpepe 3aKyTIOK,
OCYILeCTBJISIET MIOMCK U
aHanu3upyet UH(opma-
L[MI0 HOPMAaTHUBHO-
MIPaBOBBIX aKTOB, pery-
JIUPYIOLIUX JesiTeNb-
HOCTb B Cc(epe 3aKyIIoK.

2 OOEHUBAHME INTMCBMEHHbBIX PABOT CTYJAEHTOB,
PEI'VIAMEHTUPYEMbIX YYEBHBIM IIVIAHOM

BrinonHeHne KypcoBo paboThI (TIpoekTa) Mo AUCLUIIMHE He TpeyCMOTPeHO
3 OIIPEJJE/IEHUE PE3YJ/IBTATA

IMPOMEXYTOYHOM ATTECTAIIUA

dopma NpoMeXXyTOYHOW aTTeCcTaliuy 0 JUCLUIIIMHE SK3AMEH.
O1neHOUHBIEe MaTepuasibl U CPe/iCTBA /I IPOBEPKHU
c()opMHPOBAHHOCTH KOMIIETeHIINH

ITKoc-1 Cnioco0eH oCyIecTB/IATh MPOBEPKY KauecTBa NMpeJCTaB/IeHHbIX TOBApPOB, PadoT,
yciayr

1.KBasiumeTpus - 3T0:
COBOKYITHOCTb CBOMCTB TIPO/YKL[MM 00YyC/IaB/IMBAIOIINX €€ MPUTOJHOCTb, [Isl YAOBI€TBOPEHUS
oripeJie/IeHHBIX MOTPeOHOCTeH
CrocoObl BO3JIeMCTBUS, OCHOBAHHbIE Ha TIPUHATUUA SKOHOMHUECKOTO CTUMY/IMPOBAHUS U
CO3/laHKe MaTepyaJbHOU 3aMHTePeCOBAHHOCTH B IOCTWKEHUU 3aJaHHOM LieNn
+0Tpac/ib HayKy, U3yvarolias ¥ peaau3yrolasi MeTo/ibl KOJIMYeCTBEHHOM OL[eHKH KauecTBa
OTpac/ib HayKH, U3yvaroliasi MeTo/bl OLJeHKU KauecTBa
2.IToka3aTemu KayecTBa ’KOHOMHUYHOCTH ONpe/ie/IsI0T
+cebecTouMoCTb
COXPaHHOCThb
CIpOC Ha MPOAYKLUIO
CPOK IrOJHOCTH
3.UTo oTHOCHMTCA K NOKa3aTe/JsAM KauecTBa yCayru?
+KBanM(UKaLYs TIepcoHasa, HaJie)KHOCTb, I0OCTYITHOCTh, XapaKTepPUCTHKA MaTeprualbHOTO 0bec-
reyeHus
TeXHUYeCKUl ypOBeHb, KaueCTBO U3rOTOBJ/IEHUS
oripejiesieHre 00s13aHHOCTe! BBICILIETO0 PYKOBO/ICTBA, OL[eHKAa CUCTEMbI MeHePKMeHTa KauecTBa
4.CepTudukanus - 3To:
rpoLieZiypa o cpeJjCTBOM KOTOPOM OJjHa CTOPOHA JJaeT MUCbMEHHYI0 TapaHTHIO, UTO MPOAYKLUS
COOTBETCTBYET 3aJJaHHBIM TPeOOBAHUSIM
+TIpoLieaypa 1o CpeZiICTBOM KOTOPOU TPeThsl CTOPOHA (He3aBUCAIas OT NMOTpeduTesis) aeT
MMCbMEHHYIO FapaHTHI0, YTO MIPOAYKLIMS, MPOLIeCC UK yC/Iyra COOTBETCTBYIOT 3a/laHHbIM
TpeboBaHUAM
TipoLieZlypa 1o CpeJICTBOM KOTOPOU TPeThsi CTOPOHA (3aBHUCSIIast OT TIOTPeOUTeIs) AaeT
MYMCbMEHHYIO FapaHTHIO, YTO MIPOAYKLIMS, NPOLIeCC WX yCAyra COOTBETCTBYIOT 3a/JaHHbIM
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TpeboBaHUAM

rpoLieZypa Mo CpeCTBOM KOTOPOU MPOU3BOJAWTEb JaeT MUCbMEHHYIO TapaHTHIO, UTO
TIPOAYKLIMS, TPOL[eCC WM yCIyTra COOTBETCTBYIOT 3a/laHHbIM TPeOGOBaHUSIM IO KaueCTBY
5.Cucrema MeHe)KMeHTa KayecTBa — 3TO:

JlesITe/IbHOCTD 110 TIOTBEP)KIEHUI0 COOTBETCTBUS NPOAYKLMY OTpe/ie/IeHHbIM CTaHJapTaM, Tex-
HUYECKUM YCJIOBUSIM U BblZlaua COOTBETCTBYIOLUX JOKYMEHTOB

+COBOKYITHOCTb yIpaB/IeHUeCKUX OPraHOB ¥ 00BEKTOB yITpaB/IeHus, METOAOB U CPe/ICTB, Ha-
TIpaB/IeHHBIX Ha yCTaHOBJ/IEHHE, 0OecrieueHre U TIO/iZiep>KaHKe BbICOKOTO YPOBHS KauecTBa
cucreMa, obecrieurBaroliasi akKpeAUTalLio 1labopaTopuit

JIOKYMEeHT, B KOTOPOM yKa3aHO ONTHMasbHOe KaueCTBO Ha OCHOBE KOHCEHCYCa MPOU3BOJUTEIS U
TIPOM3BOUTEIS

6.Ha xakue rpynmsbl e/ IiTC MeTO/bI OI|eHKH KauecTBa NPOAYKIUM?

T10 CTeleHY HOBU3HBI U 110 XapaKTepy NpUMeHeHHs1 MH(OopMaLir

TI0 XapaKTepy UCI0J/Ib30BaHMUs U TI0 MaciiTabam npuMeHeHus1 UH(HOpPMaLuu

+110 crioco6aM ¥ UCTOYHUKAM T0JTydeHrs: MHPOopMaLuu

1o TpeOOBaHMSIM PhIHKA M HAyUHOUM HOBU3He WH(pOpPMaLUU

7.K noka3zaTe/ Ha/ie)KHOCTH NPOAYKI[UM OTHOCATCSA:

TPYAO0EMKOCTE

+PEeMOHTONPUTOJHOCTh

CPOK IrOJJHOCTH

5HEProeMKOCThb

8.Kakas fiesiTe/IbHOCTH OCYyII|eCTBJ/IsIET OLleHKY KauecTBa NPOAYKIUM?

CTaHJapTU3aLus

MeTpOJIOTUsl

+cepTuduKaLus

KBa/IMMEeTpPUsI

9. BakHelImii 1okasaresib MpeJoCTaBaeHus: yeinyru VIHTepHeT — 310 eé GecriepeOOHHOCTD (OT-
CYTCTBUE I1epepbIBOB B CBsI3U). HopMaTHBHBIM NepUoj, OTCYTCTBUS CBS3M 0 TEXHUYECKUM IpU-
YMHAaM 3a MOJIYyroJue CcoCTaB/seT 3 yac.

OnpefenuTh ypoBeHb KauecTBa IpeJOCTaB/SeMbIX YCIYT, €C/Id OTCYTCTBHUE CBSI3U IO
pas/IMuHbIM IPUYMHAM coCTaBu/I0: AHBaps - 0,5 vac.; ®eBpansb -1 yac.; Mapt — 0 yvac.; Anpesns -
0,5 yac.; Maii 0 yac.; YroHs — 1,5 yac.

Pewenue:

1) OnpezensieM (hakTUYECKUM YPOBEHb OTCYTCTBUs CBsi3U 3a nonyrogue: 0,5 + 1 + 0,5 +
1,5 = 3,5 yac.

2) YpoBeHb KauecTBa NpejOCTaB/IeHUs YC/IYT CBSI3M PaCCUMTHIBAETCS 10 opmyie: Yy =
Qi (paxn) / Qi (6as);

Qi (paxr) - PaKTUYECKUY TIepUOJ, OTCYTCTBUS CBS3H;

Qi (6a3) - PaKTHUUeCKUI NIeproJ, OTCYTCTBUS CBSA3Y;

B cBsi3u € TeM, UTO Halll NTOKa3are/b KayecTBa YC/IYT CBSI3U MPU €ro poCTe, XapaKTepu3y-
eT CHIDKeHMe YPOBHS KauecTBa, TO MCI0JIb3yeM 00paTHYIO 3aBUCUMOCTb: Yy = Qi (paxr) / Qi (6as) =
3/3,5=0,857 x 100% = 85,7%.

Takum o0pa3oM, KaueCcTBO TpeJi0CTaB/IeHUs] YCIYT CBSI3W He COOTBETCTBYeT HOPMAaTHB-
HOMY 3HaueHuto Ha 14,3%.

10. BrigenuTe U3 HWKENpPUBEJEeHHBIX 3aTpaT OL€HOYHbIe, MpeAyNpeJAUTebHble U 3aTPaThl
Ha yCTpaHeHHe fe(eKTOoB.

11. AHanu3 KauecTBa Ha Jj0 IPOM3BO/CTBEHHOU CTaJyH.

12. Bpemsi pabOTHUKOB, CBsi3aHHOE C yCTpaHeHWeM Opaka.

13. VicnibiTaHMe U IPUEMOYHbI KOHTPOJIb.

14. KomaHMpOBKH K MOCTaBLMKaM /1Ji1 IPOBEPKU KaueCcTBa KOMIIOHEHTOB U ChIPbSI.

15. JTabopaTopHbIe TPOBePKU U3MepUTe/IbHBIX MPUOOPOB.

16. O6opyoBaHue, UCIIOIb3yeMoe ZJisl yIIpaB/ieHUsI KaueCTBOM.
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17. [1naHOBBIM HaJ30p 3a KAUeCTBOM MPOAYKLIMM U CUCTEMOM KauyeCTBa.

18. IloTepu CbIpbsl U3-3a HeYJOB/IeTBOPUTEILHOTO KaueCTBa.

19. ¥YTunuzauus 6paka.

20. Bo3Bpar 4 3aMeHa IPOAYKLIMY HU3KOTO KayecTBa.

Pemrenue:

OyeHouHble 3ampambl:

VcnbiTanue U IpUeMOYHbIA KOHTPOJIb.

JlabopaTopHble MPOBEPKH M3MePUTENbHBIX MPHOOPOB.

[1naHOBBIN HaJ30p 3a KAUeCTBOM MPOAYKLIMK U CHUCTEMOM KauecTBa

IIpedynpedumenbHble 3ampambl:

AHanu3 KauecTBa Ha [j0 IPOM3BO/ICTBEHHOU CTaJyH.

KomaH¥poBKY K MOCTaBLMKaM /1Ji1 IPOBEPKU KaueCcTBa KOMIIOHEHTOB U ChIPbSI.

Ob6opyoBaHue, UCIIOb3yeMOe /1Jisl YIIpaB/ieHHsI KaueCTBOM.

3ampambl Ha ycmpaHeHue 0egeKkmos:

Bpewmst paboTHUKOB, CBsi3aHHOE C yCTpaHeHUeM Opaka.

[ToTepu cbIpbs M3-3a HEYAOBAETBOPUTEIBLHOIO KaueCTBa.

YTunusaiys 6paka.

Bo3sBpaTt ¥ 3aMeHa NpoAyKLIMM HU3KOTO KauecTBa.
11. COBOKYIIHOCTb CBOWMCTB, 00YC/JIABJMBAIOIIUX €e¢ NPHUIOJIHOCTb /s
YI0BJIeTBOPEHHS ONpe/ieIeHHbIX NOTPeOHOCTel B COOTBETCTBMH C HA3HAYEHHEM.
Otert: KauectBa npoaykiuu
12.KonuyecTBeHHasA XapaKTepPUCTHUKA O/HOT0 M/IU HECKOJIbKUX CBONCTB NPOJyKIMH, CO-
CTaBJ/ISIOIIMX eé KauecTBO — 3T0
Ortgert: Iloka3aTenb KauecTBa
13.Metop onpepe/ieHusi KayecTBa NPOAYKI[UM MCIO/Ib3yeT MH(OPMAaLMIO, M0/Iy4YaeMylo B
pe3y/ibTaTe aHa/IM3a OLyIeHUH ¥ BOCIIPUATHSA OPraHOB YyBCTB Ue/i0BeKa: 3peHus, C/Iyxa,
000HsIHUS, 00/1€BBIX OLIYIeHUH, 0CA3aHUA U BKYC — 3TO MeTo/,
OtBet: OpraHoJienTruecKuit

OkoHuaTe/IbHbIe pe3y/bTaThl 00yueHUs ((OPMHPOBAHUS KOMITETEHIIUH) OMpeAenstoTCs
TIOCPeJICTBOM TiepeBoZia 0asioB, HAOpaHHBIX CTYZEHTOM B MPOLIECCe OCBOEHUS AUCLIUIIMHEIL, B
OLIeHKU:

— 6a30BbIli ypoBeHb C(HOPMUPOBAHHOCTU KOMITETEHIIUM CUWUTAETCSI JOCTUTHYTBHIM, eC/TH
pe3y/sbTaT 00yueHHs] COOTBETCTBYET OLleHKe «yJ0BIeTBOPUTe/bHO» (50-64% 0T MaKCUMambHOTO
6asa);

— TIOBBILLIEHHbIA YPOBeHb C(OPMUPOBAHHOCTH KOMIIETEHL[MHW CUMTAeTCS AOCTUTHYTHIM,
ecid pe3yabTaT O0yueHHs COOTBETCTBYET OlLleHKaM «Xopolo» (65-85% 0T MaKCcHManbHOTO
Oania) u «oTIMYHO» (60siee 86% 13 MaKCUMaJILHOTO Oasa).

4 TIOPSI/IOK ITPOBEJEHUSA IIOBTOPHOM
IMPOMEXYTOYHOM ATTECTAIIUA

dopma NpomMe>XyTOUHOW aTTeCTalUy 10 AUCLIUIIIMHE SK3AMEH.

doHp OLIeHOUHBIX Cpe/iCTB ISt MpoBeJieHusI TOBTOPHOU
MPOMEXXYTOUYHOM aTTecTallv (JOPMUPYeTCS U3 YUC/Ia OLIEHOYHBIX CPe/ICTB 10 TeMaM, KOTOphbIe
He 0CBOEHbBI CTYZIeHTOM.

IIpumeuaHue:

[onomHuTe/TbHbIe KOHTPOJ/IbHbIE UCTIHITAaHUS TIPOBOJAATCS AJis CTY[AEHTOB, HabpaBIIMX Me-
Hee 50 0a/1710B (B COOTBETCTBUHM C «[10/10’)KeHHEM 0 MO/1Y/TbHO-PEHTHUHIOBOI CUCTEME).
Tab6smna 11 — Kpurepuu oneHKH chopMHPOBAaHHOCTH KOMITETEHI[HH

KO,E[ N HaMME€HOBaHHE€ MHIWKATOPDA ‘ KPI/ITEPI/II/I OILleHHBaAHHA CCl)OpMI/IpOBaHHOCTI/I
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JIOCTH>KeHUsI KOMITeTeHLIUU
(4acTv KOMIeTeHL[1H)

KOMITIeTeHIH (‘—IaCTI/I KOMHETEHL[I/II/I)

Ha 6a30BOM ypOoBHe

COOTBETCTBYeT OL|eHKe «YJ0B/IeTBOPUTETHbHO»
50-64% oT MakCcUMaJbLHOTO Oasia

W [-111koc-1 3HAKOM C TpeOOBaHUS 3aKOHOAATE Th-
ctBa Poccuiicko ®esiepaliii U HOpMaTUBHBIX
IIPaBOBBIX aKTOB, Pery/JUPYIOLIUX [esTe/IbHOCTb B
cdepe 3aKyrok

N O-2nkoc-1 [IpoM3BOSUT IIPOBEPKY COOTBETCTBUS
(haKTOB ¥ JaHHBIX NIPU MPeJ0CTaBlIeHNH (TIpeSb-
SIBJIEHWH) pe3y/IbTaToB, IPeyCMOTPEHHBIX KOH-
TPaKTOM, yC/I0BUSIM KOHTpaKTa

N O-3nkoc-1 ['OTOBUT JOKYMEHTHI 110 pe3y/bTaTaM
IPOBEPKU KauecTBa IIpefCTaB/IeHHBIX TOBApOB,
paboT, yciyr

BJIaZleeT MaTepyasoM I10 TeMe, HO [JOIyCKaeT
HETOUHOCTH NTPU (POPMY/TUPOBKe 0Aa30BBIX TIOHS-
THUI peryaupyolux JesTebHOCTh B cepe 3a-
KYTIOK, UCTIbITHIBAeT 3aTPYAHEHUs TIPY TIOUCKe U
aHasM3e UH(POPMaLU MPOBEPKU COOTBETCTBUS
(aKTOB U JAHHBIX MPU NPeJOCTaBIeHHUHN Pe3y/ib-
TaTOB, MPeyCMOTPeHHbIX KOHTPAKTOM, TIPeBbI-
111asi yCTaHOBJIEHHOE BpeMsi TIPU MOAr0TOBKE J10-
KYMEHTOB 110 pe3y/ibTaTaM MPOBepKH KauecTBa
TIpe/ICTaB/IeHHbIX TOBApPOB, paboT, yC/Iyr
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