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1 Iesin ocBOEHUS AUCIUIIUHBI

LenaMu wu3ydyeHUs JUCLIATUMHBI (MOIy/s1) «YTIpaB/ieHHe KaueCTBOM TeXHUUECKOTo
cepBuUCa» SIB/SIETCS TOJIyYeHUe CTYJeHTaMHd OCHOBHBIX HayUHO-TIPAKTAUYECKUX 3HAHWU, YMEeHUN
M HaBBIKOB, HEOOXOAWMBIX /ISl OLIEHKW pe3y/bTaTOB BBIMOJTHEHUs ITOCTABJIEHHOM 3ajiaud,
BbIOMpATh ONMTUMAasbHbIE CIIOCOOBI UX peIlleHUs], UCXOAs M3 JeMCTBYIOUIUX TPABOBBIX HODM,
MMEIOIIUXCsl peCypCoB 1 OTpaHUUYeHUH.

2 Mecto auciunyiuHbl B cTpykrype OIIOITI BO

2.1 YueOHas pguctmrimHa B1.B.13.06 — «YmpaBneHue KauecTBOM TEeXHHUUYECKOTO
cepBrca» oTHocUTCA K yacTu bioka 1 JJucounmiunasl (moayau) OITOITI BO, ¢gopmupyemoit
yYacTHHKaMH  o0pa3oBaTe/IbHBIX  OTHOINEHHMH, TMpodecCHOHalbHBIH  MOAY/Ib IO
HaIlpaB/IeHHOCTH "TexHUUeCKU CepBUC B arpOIIPOMBILLIZIEHHOM KOMILIeKce"

2.2 [Ins W3ydeHUs [AaHHOM AWCLUTIIMHBI (MOAYJ/sI) HeOOXOAWMBbI 3HaHWS, YMEHHUS H
HaBbIKH, (OopMHpyeMble Tpe/lieCTBYIOUUMU AUCLIUTTHHAMMU:
— MaremaTukKa;
— MarepuasnoBezieHre Y TeXHOJIOTHUS] KOHCTPYKLIMOHHBIX MaTepUaslos;
— MeTtpoJiorusi, CTaHjapTU3aliis U CepTU(UKaIus;
— TexHONOryMs MallMHOCTPOEHUS;
— CTaHKU U UHCTPYMEHTHI;

2.3 IlepeueHb MOC/IEAYINUX Y4YeOHBIX JUCLHUIUIMH, /1 KOTOPBIX HE0OXOAUMBI
3HaHWs, YMEHUS U HaBbIKH, (hOpMUpPYeMble JaHHOUW yueOHOM JUCLIUTITMHOM:

— OpraHu3anus 4 yripaBJjieHHe MTPOU3BO/ICTBOM;

— DKOHOMUKA ¥ OpraHu3arysi TEXHUUeCKOro CepBHCa.

3 TpeboBaHus K pe3y/JbTaTaM 0CBOEHHUS AU CIUTTHHBI
[Mpouiecc wu3yueHWss [JUCLMIVIMHBI HamnpaBJieH Ha (OpMUpDOBaHWME U  pa3BUTHE
komnereHimi: YK — 1; YK - 2.
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=M B paMKaxX TIOCTaB/IeHHOW Tield W | KOHKDETHOM 3aZlaud TIPOeKTa, BbIOMpast

§ BbIOMpATh ONTHMaJibHbIe CMOCOOBI MX | ONMTHMaJbHBINA CIIOCOO ee peleHusi, UCXO/s
pellleHusl, WCXOA4A M3 [eUCTBYIOLUX | U3 JeWCTBYIOLMX I[IPaBOBbIX HOPM M
MIPABOBLIX HOPM, MMEIOLLMXCSI PECYPCOB | UMEIOLIMXCSl PeCypCOB U OrpaHUYeHHUH.
Y OTPaHUYEeHUM.




IInanupyeMbIid pe3y/ibTaT 00yueHHUsA

3HaTh: BO3MO)KHbIE BAapUAHThI PeIlIeHUs 3alaud C y4eTOM OLIeHKM UX [JOCTOUHCTB U
He/IOCTAaTKOB; ONTHUMAaJIbHBIN CIIOCO0 pelieHUs KOHKPeTHOMN 3aZlauM MpOeKTa, BbIOWpasi, UCXO/s
Y3 eUCTBYIOLIUX MTPAaBOBbIX HOPM M UMEIOLUXCSl PECYPCOB U OrPaHUUeHHUN.

YMerTb: HaxoAUTb W KPUTHUECKW aHA/IW3WPOBaTh WH(OPMALUIO, HEOOXOAUMYIO [JIs
pelIeHus TIOCTaB/IeHHO! 3a/laul; ONTUMA/IbHBINA CrIOCO0 peleHusi KOHKPeTHOMW 3aJjaudl TIPOeKTa,
BbIOMpAasi, UCXO/s U3 [IeHCTBYIOIIMX IMPABOBbIX HOPM U UMEIOLIUXCSl PeCYPCOB U OTPaHUUeHUH.

BnapeTrb: HaBbIKaMM MOMCKA BO3MOXXHBIX BAPUAHTOB pelleHus 3a[jaui C yUeTOM OL[€HKHU
VX JIOCTOMHCTB W HEJOCTaTKOB; HaBbIKAMU MOMCKA BO3MOXXHbIX BapUAHTOB pellleHHs 3aJauu C
YUeTOM OL|eHKH UX JOCTOMHCTB U HeJJOCTaTKOB;

4 CTpyKTypa JUCHMIIIUHBI
OO0111as1 TPY0EMKOCTh AUCLIUTIIMHBI COCTaBsieT 3 3aueTHble efUHULBI, 108 yacoB.
dopma NpoOMeXyTOYHOM aTTecTaluu: 3auem

ouHasi popma obyueHus

CemecTtp
Buj yue6Ho# padoThI Bcero uacoB Ne 8
yacoB
KoHTakTHasi paboTa — BCero 41 41
B TOM UMCJIE: — —
Jlexkumum (J1) 20 20
[TpakTrueckue 3ausaTus (I13) — —
CemuHaphl (C) — —
JlabopaTopHbie paboTsi (J1ab) 20 20
Koncynpranmm (K) 1 1
CamocrositenibHast pabota cryzaenrta (CPC) (Bcero) 67 67
B TOM UHCJI€: — —
/pyeue 8udbi CPC: — —
[ToaroToBKa K 71a00paTOPHBIM 3aHSATHUSIM 10 10
IToAroToBKa K TECTUPOBAHUI) 7 7
CamocTosiTelbHOe ~ M3yueHMe yuyeOHOro MaTepuasna
(Mo nuTeparype, S1€KTPOHHBIM U3JaHusIM, VIHTepHeT- 50 50
pecypcam)
dopma NMpoMeKyTOUHOM 3auert (3) 6* 6*
aTTecTtaluu 5K3aMeH (J) - -
OG6r1ast TPy10eMKOCTB / 4yacoB 108/41 108/41
KOHTaKTHasi paboTa 3au. el 3/2,63 3/2,63
3a04Has popma oGyueHus
Cemectp
Bup yue0HO# padoThI Bcero uacoB Ne 7
YacoB

KoHTakTHasi paboTa — BCero 6,3 6,3
B TOM UHCJIE: — —
Jlekumum (J1) 2 2
[TpakTrueckue 3aHstud (I13) - -
CemuHapsl (C) 4 4
JlaboparopHsbie paboTsi (J1ab) — —
Koncynbranuu (K) 0,3 0,3
CamocrositenbHasi pabota crygenrta (CPC) (Bcero) 101,7 101,7




B TOM UYMCJIE: — —
Jpyaue sudbt CPC: — —
IToAroToBKa K JJabOPaTOPHBIM 3aHATHSAM 7 7
IToaroToBKa K TeCTUPOBAHUIO 21 21
CamocTosiTelbHOe ~ M3yueHWe ydyeOHOrO MaTepuana

(o nuTeparype, 31€KTPOHHBIM M3[aHUAM, VIHTepHeT- 80 80
pecypcam)

dopMa NpoMeKyTOUHOM 3auert (3) 6* 6*
aTTecTaluu 3K3ameH (9) — —
OO011jast TPYI0€MKOCTB / 4yacoB 108/6,3 108/6,3
KOHTaKTHasi paboTa 3au. efl. 3/0,17 3/0,17

* — yacel HCIIONIB3YHOTCA /14 ITIOATOTOBKH K KOHTPOJIBHBIM HCIIBITAHKWAM B T€UeHKEe CeMeCTpa

5 CopeprxaHue JUCHUIIIMHBI
5.1 Pa3fesibl AUCLIMTIIMHBL, BU/IbI YUeOHO /1esiTe/TbHOCTH U (hOPMBI KOHTPOJISI

OUHas

bopma 00yueHus

Bujpl yueOHoOMH
Ne JeATe/IbHOCTH, BK/II0Yasa
Ne HaumeHoBaHue pa3jesna ®DopMbI TEKyLIEro
< CaMoOCTOSATETbHYI0 padoTy
cemMe- (TembI) yueOHOM KOHTPOJIsl yCIieBaeMOCTH
1/ CTYAEHTOB (B uacax)
o | cTpa JUCIUIIMHBI (MO/y/Is1) Bee (no Hedenssm cemecmpa)
JI |JIP | 113 | CPC
ro

1 2 3 4 5 6 7 8 9

Pazgen Nel CyiiHocTh

KauecTBa U yIipaB/eHUe UM.

1 8 [TouaTue kauecTBa. 4 - - 5 9 Ornpoc

OBOJIOLMS KavyecTBa.

ITokasarenu KauecTBa.

TeCTUPOBaHUe
Pa3znenNe2 OCHOBHBIE METO/TBI
yIipaBjieHUs JI/P Ne 1,2

2 8 kauectBoM. Knaccudukauys u 4 4 ) 15 23 Tema: IIponeaypa

chepbl NPUTO>KeHUsT onpejie/IeHUs1 yPOBHS

MeTO/IOB yIIpaB/eHUs KauecTBa U OL|eHKa

KaueCTBOM. roKasaresiei KauecTBa
00BeKTa
Paznen Ne 3 Cucrema
yhpaB/ieHUs] KaYeCTBOM Ha
TipeANPUSITUMN.

3 8 MexnyHapoaHble CTaHAapTel, | 4 4 - 15 23 Ompoc

Y UX NIpUMeHeHue Ha

POCCHUMCKHUX MPeNPUATHSX.
IleTns KauecTBa.




Pazgen Ne 4 Opranusanus
TeXHUYECKOT0 KOHTPOJISI Ha
npeanpusaTUU. CyLHOCTb U TeCTUPOBaHUe
00BEKTBI TEXHUUECKOTO
KOHTpOJIsA. Bubl JI/P Ne 3,4
4 TeXHUUYECKOI0 KOHTPOJIA. 4 6 - 12 25 Tema: AHa/nv3 TOYHOCTU
MeTo/bl KOJTHUeCTBEHHOM 06paboTKH feTanu 1o
OLIeHKU YPOBHSI KauecTBa. KPUBBIM pacripeie/ieHust
OTK kak camMoCTOsATebHOe
CTPYKTYPHOe Mo/jpa3jiesieHue
TIpeAIIPUSTHS.
Paspen Ne 5. [InanupoBanue
kauectBa. [InaHvpoBaHue Kak
TPOLIeCC yIpaB/ieHust
KauecTBOM. CHCTeMHBIM
MOAXO0/, K TIJlaHaM KayecTBa.
3aiura pedepata
5 CpepcTBa 1y1aHUPOBaAHUS. 4 6 ) 13 21
OCHOBHBIe 3Tarbl
(hopMHpoBaHUSs PUHLUIIOB
BCeoOIIero yrpaB/ieHUst TecTUpOBaHUe
kauectBoM (TQM).
KowmriiekcHoe v ToTasibHOE
yrpasjieHre KaueCTBOM.
6 Koncynpranmm (K) - - - 1
7 3auer (3) - - - 6 6 TeCTUpOBaHUe
nrToro: 20 | 20 | - 67 108
3aouHasn ¢popma o0yueHus
= Buz yueGHOl feATeTbHOCTH,
=7 BKJTIOUAsi CAMOCTOSITE/TbHYIO dopma
Ne § HaumeHoBaHue pa3fena (TeMbl) aboTy CTy/1eHTOB (B Yyacax) TeKyI1lero
n/n g JUCLIUTIVHEGI Ip/ KP/ KOHTPOJIA
2 JI C/ KII CP BCEro yCIieBaeMOCTH
JIab
Pazgen Nel
1 7 CyILIHOCTb KayeCTBa U yIipaBJieHue 1 ) ) 157 817 CobeceoBanue
M. [ToHsiTHe KauecTBa. DBOJIOLMSA ’ ’ TeCTUpPOBAHUE
kauectBa. [Ioka3arenu kauecTsa.
Pa3zmenNe2
OCHOBHBIE METO/IbI YTIpaB/ieHusI
2 7 kKauectBoM. Knaccudukauys u 1 - - 20 21 Cobecepopane
TeCTUPOBaHKe
cheprbl PUIO>KEHUsT METO/I0B
yrpaB/ieHUs1 KAUeCTBOM.
Paznen Ne 3
Cucrema yripaB/jeHUs1 KQUeCTBOM Ha
3 7 npeAnpusTii. MexayHapopHpie - - - 20 20 CobecenoBaHvie
CTaH/pTbL, 1 MX NPUMEHEHNe Ha TecTHpOBaHHE
POCCUMCKHUX TIPEATIPUSATHSX.
ITetsig KayecTBa.




Pa3zpgen Ne 4
Opranu3sarnys TeXHU4eCKOro
KOHTPOJIS Ha TNpenpUsiTUHN.

CylHOCTh ¥ 00BEKThl TEXHHUECKOTO
KOHTPOJISL.

Buzibl TeXHUUECKOTO KOHTPOJIA.
MeTo/ bl KOMMUeCTBEHHOW OL|eHK!
ypoBHs KauectBa. OTK kKak
CaMOCTOATe/IbHOe CTPYKTYpPHOE
1o paszieJieHre npeArnpusiThs.

20

24

CobecenoBaHue
JTabopatopHoe
3aHsATHE

Pa3zgesn Ne 5.
[InanupoBaHue KauecTsa.
[InanvpoBaHue Kak rpoLecc
yrnpaByieHUs: KauecTBOM. CHUCTeMHbIN
MOAXO0/, K TIJIaHaM KauyecTBa.
CpexcrBa niaHupoBaHusi. OCHOBHbIE
3Tanbl GOPMHPOBaHKS TIPUHLIUIIOB
BCeoO1I[ero yrpas/eHus: KaueCTBOM
(TQM). KommyiekcHOe U TOTalbHOe
yTipaB/jieHHe KaueCTBOM.

20

20

CobeceioBaHue
TeCTUPOBaHUe

Koncynbrammm (K)

0,3

3auer (3) - -

TeCTUpOBaHUe

nToro:

2 43 |- 101,7 180

5.2 [IpaKkTHUeCKHe U CeMHHAPCKHe 3aHATHS, IadopaTopHbIe padoThI
ouHasi popma o0yueHust

Ne
n/
i

Ne
cemMe-
cTpa

HaumeHoBaHue pa3sjena
(TembI) yueOHOM
AUCLUIIMHBI (MOY/Is1)

HaumeHoBaHHe /1a00pPaTOPHBIX
(MpaKTHYeCKHX, CEMHHAPCKHUX) padoT

Bcero
JacoB

3

4

(S}

Pazpgen Ne 2. OcHOBHbIE
MeTO/Ibl yTIpaB/ieHus
kauectBoM. Knaccugukanys
1 chepbl MPUTIOKEHUST
MeTO/IOB YIIpaB/IeHUs
KaueCTBOM.

Perenvie 3azjau 1o reme:
OrneHka yIpaB/IsieMOCTU
TeXHOJIOTUYeCKOro IpoLecca.
1.IlocTpoeHuss ~ KOHTPOJIbHBIX  KapT IO
KaueCTBeHHbIM TMpH3HaKaM (TO/jeH — HerofieH)

JIeACTBYHOLLIEr0

Pa3znen Ne 3. Iletns
KauecTtBa. OCHOBHBIE
COCTaBJISIFOIIMEe KauecTBa
JUIsl TIOTpeOHTers.

Pemienne 3amau 1o Teme: OmnpezeneHus
npouieHTa JeeKTHBIX JleTajield 10 THIaMm
nedeKToB.

1.Pabota c GsaHKOM [/l TIepBUYHOrO cOopa
uHpoOpMaruy, ee  yMOPSIOUMBAHUS U
ripocTetitieil 06paboTKM (KOHTPOJIBHBIN JTMCTOK
10 BU/iaM ZieeKTOB).




Pazgen Ne 4 Bubl Pelnienue 3ajau 1o TeMe: PacueT moka3saresieid 6
TeXHUYECKOTO KOHTPOJISL. KauecTBa TEeXHOJIOTMUYECKOro Ipolecca Ha
3 8 MeTo/ bl KOTMUEeCTBEHHOW | BOCCTAaHOB/IEHWE M PEMOHT JeTall U TOYHOCTH
OLIEHKU YPOBHS KaueCTBa. | POM3BOZCTBEHHOIO 000PY/I0BaHUSI.
1. O6paboTKa MHOTOKpaTHOM MH(OPMaLUH.
2. IToctpoenune auarpammel [1apeto
Paspen Ne 5 ITnanupoBanue | PellieHuve 3agau 10 Teme: @DopmMupOBaHHe 6
KaK TpoLiecC yrpaB/ieHust MPUYUHHO-C/Ie[ICTBEHHOM  [MarpaMMmbl 110
4 8 KauecTBOM. CHCTeMHBIH orpe/ie/IeH!I0 (bakTHUecKux TIPUYUH
MOJIXOZ K T/IaHaM KauecTBa. | BO3HUKHOBeHUs 1po0OsieM. Pa300p KOHKPETHBIX
CUTYaLUi
nTOoro: 20
3a0uHas ¢popma oGyueHust
HaumeHoBaHue HaumeHoBaHue
Ne No Bcero
pa3aena (TemMbl) JIa0OpaTOPHBIX (MPAKTHYECKHUX,
n/m | cemecrpa 4acoB
AUCIUT/IMHBI CeMHHAPCKHX) padoT
Pa3pgen 4
Ouenka yIIpaBJisieMOCTH
JIeHCTBYIOLLIErO TEeXHOJIOTMYeCKOro
rporiecca.
1.ITocTpoeHusi KOHTPOJIbHBIX KapT I10
KaueCTBEHHbIM TpU3HaKaM (rojeH —
HerofieH).
Omnpenenenuss mpoLeHTa JedeKTHbIX
MeTogel JleTasieid TIo TUTaM /ie(peKToB.
1. 7 KO/MUeCcTBeHHOM oljeHku | 1.Pabora c 6GraHKOM /11 NepBUUYHOIO 4
YPOBHS KauecTBa. cbopa vHbopMaLuu, ee
YIHOPsJ0YUBaHUS u MpOCTenILIen
00paboTKM (KOHTPO/IbHBIM JIMCTOK IO
BUjgaM  JedektoB). DopmupoBaHUe
TPUUYUHHO-CJIeZICTBEHHON  AarpaMMbl
10 orpeie/ieHNt0 (PaKTUUeCKUX MPUUYUH
BO3HUKHOBeHHs1  mpobneM.  Pa3bop
KOHKDETHBIX CUTYallUi.
HUTOrO: 4
5.1.3 IIpuMepHasi TeMaTHKA KYPCOBBIX MMPOEKTOB (Pad0T) - He TIPelyCMOTPEHO.
5.4 CamocTosTebHas1 padora cTyAeHTa
ouHas popma obyueHus
No No HaumeHnoBaHue pa3jena
n/ | ceMme- y4eOHOM JUCIUTITHHBI Buasi CPC Bcero uacos
n cTpa (Mopyns)
1 2 3 4 5
Pazgen Nel CymjHocTh Pabora c JIeKIIMOHHBIM MaTepHasoM, 3
KayeCTBa U yIipaB/eHUe UM. CaMOCTOATe/IbHOEe U3yYeHue
1 8 [TonsiTue KauecTBa. OTJle/TIbHBbIX BOIIPOCOB; MOWCK U
) OBOJIIOLIUS KaueCTBa. 0030p /IUTEpaTyphl U 3TEKTPOHHBIX
[Toka3zaTenu KauecTBa. VICTOYHUKOB;
[Toaroroska K Ompocy. 2
2. 8 PaszpgenNe2 OcHOBHBIE CamocrosiTesIbHOE U3yuyeHHe 7




MeTO/Ibl yTIpaB/IeHUs TeopeTUYeCcKoro MaTepuaria. 8
kauectBoM. Knaccudukarus [MToaroroBka K 1abopaTOpPHEIM
Y cepbl MPUIOKEHUsT 3aHaTuAM. [loaroroBka K
MeTOZIOB yIIpaBJ/leHusI TIPOME)XYTOUHBIM KOHTPOJIbHBIM
KaueCTBOM. WCIIBITaHUSIM.
Pazgen Ne 3 Cucrema PaboTa C JIEKIIMOHHBIM MaTepPHAJ/IOM. 5
yrpaB/ieHUsl KaueCTBOM Ha 10
CamocrosiTe/IbHOE U3yUeHHe
TIpeJIIPUSATUH.
MesxyHApOAHEE TeopeTUYeCcKoro MaTepuaria.
3. 8 yH [ToaroToBKa K 1a60paTOpHBIM
CTaHJapThl, U UX
. 3aHATUsIM. [IoATrOTOBKA K
TIpUMEeHeHHe Ha POCCUUCKUX
TIPOME)XYTOUYHBIM KOHTPOJIbHBIM
npefnpusaTusax. Ietns
WCIIBITaHUSIM.
KauecTsa. .
Pasgen Ne 4 Opranusanus [ToaroTroBKa K IpoOMeKyTOUHbIM 2
TeXHUYECKOI0 KOHTPOJISA Ha KOHTPOJIbHBIM HCITbITAHUSIM.
npeanpusaTUU. CyLHOCTb U 10
00BEKTbI TEXHUUYECKOTO ®opMUpOBaHUe pe3ybTaToB
KOHTpOUIs. Bujpl VCC/IeJOBaHUM 110 KOHTPOJIO
4. 8 TeXHUYECKOT0 KOHTPOJIS. KauecTBa rOTOBOM NPOAYKLIUA
MeTo/ bl KOTMUeCTBEHHOU dopmupoBaHue NPUYMHHO-
OLIeHKH YPOBHS KauecTBa. C/ieJICTBEHHOW Juarpammbl 0
OTK kak camocTosATe/IbHOE | OrpefesieHUI0 PaKTUYeCKUX PUUKH
CTPYKTYPHOe MoJpaszeeHue BO3HUKHOBeHHUsI IpobieM
TIpeJIIpUSITUSL.
Pasgen Ne 5. [InanupoBaHue CamocTosTenpHOe U3yuyeHue 10
KayectBa. [IniaHnpoBaHue TeopeTUYeCcKoro MaTepuaria.
KaK IpoLiecC yrpaB/ieHus [ToaroToBKa K 1a60paTOpHBIM
KauecTBOM. CHCTeMHBIN 3aHaTUAM. [ToAroToBka K
5 8 MO/AXO0/, K TIJIaHaM KayecTBa. MPOMEXKXYTOUYHBIM KOHTPOJIbHBIM
) CpejcTBa 11aHUPOBaHUS. VICITbITaHUSIM.
OCHOBHBIE 3Tarbl 10
Hanucanue u 3aijura pedepara.
(hopMHpOBaHUs PUHLIUIIOB
[ToaroroBka K NMCbME@HHOMY
BCe0OIIIero yrpaB/ieHuUs]
TeCTUPOBAHUIO
kauectBoM (TQM).
Hroro 67
3aouHasi popma o0yueHus
Ne
Ne HaumeHoBaHue pa3jesa (TemMbl) Bcero
ceme Bugesr CP
n/n JUCIUILIMHBI 4acoB
cTpa
1 2 3 4 5
Pa3zpen Nel CamocrosiTeslbHOE U3yUeHue
Cy1HOCTb KauecTBa U yrpaB/ieHHUe WM. TeopeTUUeCcKOro MaTepuarna.
1 7 [TousiTne KauecTBa. DBOTHOLIUS IToaroroBka KOHCIEKTA T10 15,7
kauectBa. [loka3arenu KauecTsa. TeMaM pasgesna. [logroroska K
KOHTPOJIbHBIM HCITBITAHUSIM.
PaznenNe2 CamocTosiTe/IbHOe U3yueHue
OCHOBHBIE METO/bI YIIpaBJIeHUs TeopeTUYeCcKoro mMaTepuaria.
2 7 kauectBoM. Knaccudukanus u chepbl [ToproroBka KOHCIEKTa 110 20
TIPUJIOKEHHSI MeTOZI0B YIIpaB/leHus] TeMaM pasgesna. [logroroska K
KauyeCTBOM.

KOHTPOJIbHBIM HMCITBITAHHSM..




1 2 3 4 5
Paznen Ne 3
CamocrosiTeslbHOE U3yUeHue
Cucrema yripaB/jieHus1 KaUeCTBOM Ha
npeupusTI. MexIyHapoHbie TeopeTUYeCcKoro MaTepuaria.
3 7 P ) [ToaroToBKa KOHCIIEKTa 110 20
CTaHZAPTHI, U UX TIPUMEHEeHre Ha
. TemMam pasgena. ITogroroBka K
POCCUMCKHUX TIPePUATHSX.
KOHTPOJIbHBIM HUCIBITAHUSIM.
Iletns KauecTBa.
Pa3zgen Ne 4
OpraHusanys TeXHUYeCKOro KOHTPOJIS
Ha rpeAnpusTui. CyI[HOCTb U 0OBeKTHI CamocrosiTeNlbHOE U3yUeHue
TeXHUYECKOTO KOHTPOJISL. TeOpeTUYeCcKoro Marepuara.
4 7 Bubl TeXHUUECKOTO KOHTPOJIS. IToaroToBKa KOHCIEKTa 110 20
MeTozbl KOMMYeCTBEHHOU OLIEHKH TemaM pasziesa. [logroroeka kK
ypoBHs KauectBa. OTK kak KOHTPOJIbHBIM HUCIIBITaHUSIM.
CaMOCTOSITe/IbHOE CTPYKTYPHOE
roZipaszesieHye rpeAnpusTysl.
Pazgen Ne 5.
[InanvpoBaHve KauecTBa.
IInaHupoBaHue Kak npoLecc
o CamocrosiTe/lbHOE U3yUeHue
yrnpasyieHUs: KauecTBOM. CHCTeMHbIN
TeopeTUYeCcKoro Marepuara.
MOAXO0J K IjiaHaM KauecTtBa. CpeficTBa
5 7 IToaroroBka KOHCIEKTa I10 20
Iy1aHMpoBaHUsA. OCHOBHBIE 3Tarlbl
TeMaM pa3ziena. IToaroroBka k
(hopMUpPOBaHUS TIPUHIUIIOB BCEOOIIETO
KOHTPOJIbHBIM HUCITBITAHUSIM.
yrpaB/eHus KauectsoM (TQM).
KommniekcHoe 1 ToTasbHOe yrpaBjieHue
KauyeCTBOM.
6 v 3auer [ToAroToBKa K KOHTPO/JIBHBIM 6
WCIBITaHUSIM.
HUTOI'O uacoe 6 cemecmpe: 101,7
6 YueOHo-MeToAMUYeCKOe U HH(OPMALIMOHHOE 00eceueHHEe JUCHUTTMHBI
6.1 OcHoBHas /1uTEpaTypa
Ne
Buj KoiuuecTBo
n/ BbixoHble JaHHbIE
o U3aHusA IK3eMIUISPOB
1 2 3 4
JleonoB, O.A. CrartucTuyecKkue MeTOZAbl B YIpaBIeHUU
KauectBoM: yueOHuK / O.A. Jleonor, H.K. Illkapy6a, I'.H.
TemacoBa. — 2-e u3f., ucnp. — Caskr-IletepOypr : JlaHs, o
HeorpanuueHHbIn
1. Yuebnuk | 2019. — 144 c¢. — ISBN 978-5- 8114-3666-8. — Tekcr:
., JoCTym
3JIEKTPOHHBI  //  DNeKTPOHHO-OMO/MMOTeUHass — CHCTeMa
«Jlanb»: [caiiT]. — URL: https://e.lanbook.com/book/122150
— Pexxum foctyna: /11 aBTOpU3. MOb30BaTeel.
JleoHoB, O.A. YmpaBieHue KaueCTBOM [DneKTPOHHbBIN
pecypc]: yue6ruk / O. A. JleoHos, I'. H. Temacosa. - 2-e u3f,,
UCTp. - OneKTpoH. fAaH. - CaHkr-IletepOypr: Jlanb, 2019. - o
P POH. /1 boyp ’ HeorpanuueHHbii
2. Yuebnuk | 180 c.: WL - Pexxum JlocTyrma: ocT
https://e.lanbook.com/reader/book/102592/#2, TpebyeTcst AocTYH
peructpauus. - S3. pyc. - 3arj. ¢ 3kpaHa. - ISBN 978-5-8114-
2921-9.




yueOHbIe TOCOOUs A/ CTYAeHTOB BYy30B). - ISBN 978-5-
9532-0486-6:

1 2 3 4
3ybapeB, HO.M. MaremaTueckie OCHOBBI YITpaBJIeHUs
KaueCTBOM U HaZle)KHOCTbIO u3Zieniuii [DneKTpoHHbIN pecypc]
: yueb. mocobue / FO. M. 3ybapeB. - 3neKTpoH. gaH. - CII6. :
3 Yuebnoe | Jlawp, 2017. - 176 c. wi. - (YuebHukuM [y By30B. | HeorpanuueHHbIN
) nmocobue | CreruanbHasi JIUTeparypa). - Pexxum JIOCTYTIa: JIOCTYTI
https://e.lanbook.com/reader/book/91887/, TpebyeTcs
peructpauus. - 3arj. ¢ 3KkpaHa. - f3. pyc. - ISBN 978-5-8114-
2405-4.
Topbariiko, E.A. YrpaBnenue kKauectBoM [Tekct]: yueOHMK
yueOHUK
4 . JUTST 6aKaJEaBpOB / E. A. T'opb6artiko. - 2-e u3f., UCTIp. u for. - 10
Gaxananpos M.: FOpaiiT, 2014. - 463 c. - (bakanaBp. Yrayb6neHHbIN KypC).
- ISBN 978-5-9916-3091-7. - k115: 459-03.
ArapkoB, A.Il. YmpaBjeHue KaueCTBOM [D/eKTPOHHbIN
pecypc]: yuebHuK pansi GakamaBpoB / A. II. Arapkos. -
yueOHUK | OnekTpoH. gaH. - M.: [lamkoB u K, 2017. - 208 c.: umn. - .
N on HeorpanuueHHbIM
5. D1 (M3parenbcko-toproBasi kopnopaums "amkoB u K°").

OakanmaBpoB | Pexxum pmoctyma: https://e.lanbook.com/reader/book/93445/, pocTyn
TpeOyeTcs perucrpauus. - 3. pyc. - 3ari. ¢ 3kpaHa. - ISBN
978-5-394-02226-5.

Ynpasnenue KauyeCTBOM TeXHUYeCKOTO0 cepBuca
[D/1IeKTpOHHBIN pecypc]: MeTOo[. yKa3aHWs K BBITIOJHEHUIO
KypCOBOTO TpOeKTa JJisi CTY[EeHTOB 4 Kypca HarpaB/ieHUsi
roarotoBku 35.03.06 «ArpouH)KeHepHsi» OYHOW M 3a0UHOM .
Mertop,. HeorpanuueHHbIM
6. yKazaHus ¢opm obyuenuss / Koctpomckas I'CXA. Kad. pemoHTa ocTyn
MallliH U TexHosioruu MetasnoB; JKykosa C.B.; bepe3oBckuu
I'.C.; KypbatoB A.E. - OnektpoH. pgaH. (1 daiin). -
KapaBaeBo: Koctpomckas ['CXA, 2015. - Pexxum pocrtyna:
http://lib.ksaa.edu.ru/marcweb, TpeGyeTcsi perucrparusi.
[Tonomapes C.B. u ap. YrpaB/ieHue KaueCTBOM IPOAYKLIUHU.
7 YuebHoe | IHCTpyMeHTBI W MeTO/bl MeHepkMeHTa KadectBa [Tekcr]: 10
' rnocobue | yuebHOe rocobue st By30B / [Tonomapes C.B. [u ap.]. - M:
CrangapTtel 4 KauectBo, 2005. - 248 ¢
Vuebioe [leBuyk [I. A. YmpaBjieHHe KadyeCTBOM [D/eKTPOHHbIN HeorpasueHHsii
8. HoCoGHe pecypc]: yueb. mocobue gms By3oB / [l. A. IlleBuyk // oCTyI
KoncynbranT ITmoc: Beiciias IIkosia. - M., 2009. - 214 c.
6.2 [lonosiHMTe/IbHAA IMTepaTypa
Ne Bup KonuuecTBo
BbIxo/HbI€e JaHHBIE
n/n HU3/laHUA JK3eMIIIPOB
OpraHu3sanysi ¥ TeXHOJIOTUSI TEXHUUEeCKOr0 CepBUCa MallluH
VueGHoe [Tekct]: yue6. mocobue asst By30B / BapHakos B.B. [u ap.].
1 nocobue | Mocksa: KomocC, 2007. - 277 c.: wn. - (YueOHUKH U 10




YuyeGHoe
rocobue

IIIn1oBCcKUH, B.H. MapkeTuHr U MeHeXKMEeHT
TeXHUYeCKOTO  CepBHCa MallMH W 000py/0BaHUs
[DnexTpoHHbIH pecypc]: yuebHOe mocobue f71st By30B / B. H.
[MunoBckuii, A. B. Iluryxun, B. M. KocTiokeBuu. -
OnektpoH. pgaH. - CII6.: Jlaws, 2015. - 272 c.: um -
(Yuebnuk ans By3oB. CrieljdanbHas dreparypa). - Pexkum
J0CTyTIa: http://e.lanbook.com/reader/book/56615/,
TpeOyeTcs perucTparys. - 3arJ. ¢ KpaHa. -

HeorpaHnuueHHbI#
JOCTYI

3 [TpakTUKym

B.A. Jlaupgyc, A.B. TI'nasyHos, E.I' BowuHOBa.
CraTtuctrueckoe ymnpasseHnue rpoueccamu. SPC. [lepeBoz ¢
anr1.-/ H.Hosropog: AO HUII K[, CMC «IIpuopurer»,
2004r.

HeorpanuueHHbIM
JOCTYI

YuyeOGHUKHU
11 By30B

Abwues P.III. Hage)KHOCTh MeXaHMUECKOTO 000py[0BaHUS
KomriekcoB [Tekcr]: yue6Huk asst By3oB / P. I111. AGues, B.
I". Ctpykos. - CII6: ITpocriekt Hayku, 2012. - 224 c.

YuebHoe
nocobue

B.H. CriuuHagens. Cuctembl KauecTBa (B COOTBETCTBUH C
MeXAyHapoAHbIMU cTaHAapTamu ISO cemeiictBa 9000) //
YuebHoe mocobue. — CII6.: usgaTenbckuii gom «busHec-
ripecca», 2000 r.

I'oCT
27.002-89

HapgexxHocts B TexHUKe. TepMuHbl U onpefeneHust. M.: 3.
cTaHapToB, 1989.-13c.

6.3 JIuieH3M0HHOE MPOrpaMMHoOe o0ecrieyeHHe

HaumMeHoBaHHe POrpaMMHOI0
o0ecrieueHus

CBejieHus 0 paBoo0./1ajaTeie (JIMIeH3uaT,
HOMep JIMIIeH3HH, JaTa BbIJJauH, CPOK AeiCTBUs)
U 3aK/II0YeHHOM C HUM JIOTOBOpe

\L’ﬁii‘s’r’s Prof 7 Academic  Open | yr oo ocodr, 47105956, 30.06.2010, nocTosHHas
Microsoft  Office 2010  Russian

Academic Open License

MatikpocodT, 47105956, 30.06.2010, rocTosiHHast

Microsoft Windows SL 8.1 Russian
Academic Open License

MatikpocodT, 64407027, 25.11.2014, riocTosiHHast

Microsoft

Office
Academic Open License

2013 Russian

MatikpocodT, 64407027, 25.11.2014, riocTosiHHast

Microsoft Windows Server Standard
2008 R2 Academic

MatikpocodT, 48946846, 24.08.2011, rocTosiHHast

Microsoft Forefront TMG Standard 2010

Maiikpocodt, 48946846, 24.08.2011, nocrosiHHast

Microsoft Windows Server Standard
2012 Academic

MaiikpocodT, 61149292, 15.11.2012, nocTrosiHHast

Sun Rav Book Office Sun Rav Software, 25.04.2012, rmoctosgHHas

Sun Rav Test Office Pro Sun Rav Software, 25.04.2012, riocTosiHHast
[IporpammHoe obecrieuerne | AO «AHTUTIIArUAT», TULIEH3UOHHBIN
«AHTHUIUIarMaT» noroop Ne 5442 ot 05.09.2022, 1 rop,

Kaspersky Endpoint Security

nyist ousHeca — CraagaptHeid Russian | OO0 «IpumCodr», moroop Nel26 ot 30.03.2023, 1
Edition. 250-499 Node 1 year |rof

Educational Renewal License




7 MaTepuabHO-TEXHUUYECKOe 00ecreueHre AUCIHITHHBI

HaumeHoBaHue
crnenuaJ bHbIX* MOMeIeHHH U
MOMEIeHHH JI/ISI CaMOCTOATEe/TEHOM
padoThI

OCHaIIeHHOCTh CrelHa/TbHbIX MOMeIeHuH
W MOMeIeHHH /I/Is1 CAMOCTOATE/TbHOM PadoThI

IlepeyeHb TULEH3UOHHOTO
MPOrpaMMHOr0 obecneyeHust

YueOHble ayTUTOPHUHU [JIs1 IPOBEIEHUST
3aHATHM JIeKLJUOHHOTO THIIA

Ayoumopus 307
Kommbiorep: PBH61 R2.0/Intel(R) Pentium(R) CPU G620 @
2.60GHz/ WDC WD2500AAKX-001CA0 23/250. NVIDIA
GeForce GT 620

Microsoft Windows SL 8.1 Russian
Academic Open License 64407027,
Microsoft Office 2010 Russian Academic
Open License 47105956, Kaspersky
Endpoint Security Standart Edition
Educational

YuyeOHbIe ayIUTOPUH AJisi TIPOBeZIeHUS]
n1abopaTOPHO-TIPAKTUUECKUX 3aHSATHNA
Y 3aHSTUM CEeMUHAPCKOro TUIa

Ayoumopuu 202, 104

OCHallleHHble ayJu0-, BUJEOTeXHUKOW, KOMIbloTepamMu P5-
133/16/VGA LMB/14 - 25 mt. Mepbl [O/MHBI KOHLIEBbIE
rIocKomnapasiienbHeie: Habop N 1 (83 mepni),Habop N 16 (19
Mep). ITnutel noBepounsle. Illtanrenumpkymu (tun L1,
[II12, III13). Itanrenpeiicmackl (tTun IIP-250, IIP-400).
MItanrenrayouHomeps (tun LT, K, [T'L). MUkpoMeTpsI
(tunn MJI, MT, M3, MI', MIT). MukpomeTpsl pe3b00Bbie (THIT
MBM, MBT). Hyrpomepsl Mukpomerpuueckue (tun HM-75,
HM-175). T'nmybuHOMepbl MHKpOMeTpHueckue. MUKPOMETpPBI
pbiuaxkssie (tun  MP-25, MP-50, MPU-150). Cko6bi
peruaxkHele (tun CP-25, CP-50,CP-75,CP-100). MHaukaTopbl
pbluakHO-3yOuarsie. MHAMKaTOpbl YacoBoro tuna (M4Y-2, NU-
5, 14-10, N4Y-25,M14Y-50). luaMKaToOpbl MHOTOOOOPOTHBIE (THI
1IMUI', 2MWUI'). MHUKPOCKONbI HWHCTPyMeHTasbHble (THI
MMMU-2, BMU). Ckobs1 nHgukaTophble (tun CU-50, CH-100).
'nmy6buHOMepsl MHAWKAaTOpHBbIe. HyTpoMmepbl WHAMKATOPHBbIE
(tum HMW10-18, HN18-50,H150-100,HN100-160). Hyrpomeps!
C M3MepUTe/NbHbIMU TojioBKaMd. CTOHWKA C JrUaMeTpoM
3akuMHOro orteepctust 28 MM. CTOMKM C JAMaMeTpoOM
3akuMHOro orsepctusi 8 mm. Itatusel (Tun II-I; II-1T; IIIM-
[, IIIM-IT). Habops! mpuHa/1e)KHOCTeN K MHAUKATOpaM




YuebHble ayUTOPHH [|/11 KypCOBOTO LAY aumgp us 257 be3nuckoBble TepMUHa/IbHbBIE CTAHLIAU
TIPOEKTUPOBAHHUSI U CaMOCTOSITeIbHOU O/IeKTOHHBII WHTa/ILHBI 321 Ha 15 pabounx mecr 12mr. Office 2003, Mozilla, OpenOffice

p p 6 BbIx0/10M B MIHTepHeT 1 OVIOC ®I'BOY BO Koctpomckoi ’ . ’ > P ’

paboThl 'CXA Windows Server 2003r2
YyeOHbIe ayAUTOPUN YyeOHbIe ayAUTOPUN
[T TPYIIIOBBIX YU UHAUBU/IYaIbHbBIX Ayodumopuu 202, 104 [T TPYIIIIOBBIX ¥ UHAUBU/IYA/IbHBIX
KOHCYJ/IbTaLlUi, TEKYILlero KOHTPOJIs OCHalIleHbI CTIeL{UaTM3UPOBaHHON Meberbio, KOHCYJIbTaLlUi, TEKYILlero KOHTPOJIs
yCIeBaeMOCTH U IPOMEXYTOYHOM MH(OPMALHOHHBIE CTEH/BL. yCIIeBaeMOCTH U ITPOMEKYTOYHON
aTTecTauuu aTTecrayuu
*CreyyasbHble TIOMeIlleHUs — ayAWTOPUM [/ TIPOBeZleHHs] 3aHATUM JIeKLIMOHHOIO THIMA, 3aHATMM CeMHHapCKOro THIA, KypCOBOrO

IMPpOEKTUPOBAHUA (BbIHOJIHEHI/IH KYPCOBBIX pa60T), IpYNIIOBBIX W HWHAWBHUAYAJIbHBIX KOHCY]IBT&]_[HI‘;I, TEKYILIEro KOHTPOJIA U HpOMe)KYTOLIHOI\/‘I
dTTeCTalliH, d TaKXKe ITOMeIleHH /1 CaMOCTOSITETLHOU pa6OTbI.




Pabouasi mporpamMma AWMCLMIUIMHBI COCTaB/leHa B COOTBETCTBUM C TpebOBaHUSMU
dI'OC BO mno HanpasneHUrO0 NOAroToBky/cnienjuanbHOCTU 35.03.06 ArpouHkeHepus,
HarpaB/IeHHOCTb: «TeXHUYeCKHii CepBUC B arpONPOMBILLITIEHHOM KOMILJIEKCe».

CocraButesns (1) Ceemnana

BnagumunposHa
K.T.H., foueHT, )KykoBa C.B. Kykosa
3aBeayroiuii Kadepoit

PeMOHT ¥ OCHOBBI KOHCTPYHUPOBaHHSI MalllvH,
K.T.H., JolleHT, KypbaroB A.E.

Monvcaro UMdPOBoit MoATHCHIo:
CeeTnara BragumuposHa XKykosa

[lata: 2023.05.11 13:41:13 +03'00" 9J1. HOAHHCI}
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KajipoBoe o0ecrieuenne 06pa3oBaTe/IbHOI0 MpoIecca

o JUCLHUII/IMHAM, YUTdeMbIM Ka(be,qpoifl: PE€MOHTA U OCHOB KOHCTPYMPOBAaHKA MAIlIMH

(Yka3biBaeTcsi HaMMeHOBaHYe Kadepbl)

JJ/I1 HanpaBJ/ieHWs NOAr0TOBKM /crieriuanbHOCTH: 35.03.06 ArpouHykeHepus
(YKa3LIBEleTCﬂ HavuMe€HOBaHWE HarlpaBeHHe l'lOAFOTOBKH/CHGL{H&J’[LHOCTL)

CTax padoThl, JIeT

B TOM UHC/1I€e

Kakoe Vuenas Ycnoeus
HaumMeHoBaHue o0pa3oBare/ibHOe CTemeHE npUBJIeYeHUS K

AUCLHIUIMHBI daMuus, UM, yupexaeHue quoe, B OpraHusa- neparoru-

No (Mopys), 0TYeCTBO, OKOHYHJI, (n)(;quHoe) LR OCHOBHOE MeCT0 ecKou

I /;1 NPAaKTHK B AOJDKHOCTD CIeHATbHOCTD SBaHIe BCero Hayu4Ho- 110 HaTpaB- paodoThI, AeATEILHOCTH

COOTBETCTBHH 10 IITaTHOMY (nampaBsieHue KBam d)n;<a nejaro- JIEHUI0 JIO/DKHOCTD (TaTHBIA

C yu4eOHbIM PaCIHCaHMIO MOJATr0TOBKH) HOHHAS P —— npoq)eccvio- PaﬁOTH“K’V
IUVIAHOM 0 JOKYMEHTY K];TEI‘O st Ha/IbHOH BHYTpeHHHUHU

06 obpasoBaHum P AeATe/Nb- COBMeCTHTETb,

HOCTH BHELIHUIH
COBMECTHUTE/Ib,

HHOe)
PIOUHCKMIA ®I'BOY BO
aBUAL[MOHHbIN KocTtpomckas
Ynpasnenue KykoBa o
TeXHOJIOTUYEeCKUr KaHAUIAT ['CXA, noueHt .
KayeCTBOM Caet/iaHa [ITaTHbIN
1 VHCTUTYT TeXHUYECKUX 33 30 5 Kadeapbl
TeXHUYEeCKOro BnagumupoBHa paboTHUK
CeDBICA OLLEHT «ObpaboTka HayK PemoHTa 11 0CHOB
P AOH MeTasl/IoB KOHCTPYUPOBaHUs
JlaBJieHHeM» MalliH

BHBEAYIOH_[I/Iﬁ Kacbe,qpof/i: PEMOHTA ¥ OCHOB KOHCTDYHWPOBAHHWA MAIllTWMH
(YkasbiBaeTcst HaMeHOBaHYe Kadepbr)

/ KypbatoB A.E. /

(mopmuce)

(pacumppoBKa MOJIHCH)
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