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ITacnopT (oH/a OI}eHOUHBIX CPe/iCTB
Tabmwuia 1 IMacmopt dhoH/ja OI]eHOUHBIX CPE/ICTB

OueHounble | KosmuecTtBo
Ne dopMUpyeMble KOMITETeHLIUN H
i Mogynb AUCLIUIIAHEI LU VX 9ACTH MaTepuarbl
Y CpeJiCTBa
KauecTBo Kak 3KOHO- Ompoc, 10
1 MH4YeckKas KaTeropus u TeCTUpOBaHue, 47
00BEKT yIpaB/IeHuUs pedepar 20
KomnuectBeHHas U Ka- KonTtposibHas
YK-1 CrnocobeH ocCyIecTs- b
yeCTBeHHast OlleHKa N pabota 8
2 NSTb  TIOUCK, KPUTHUYECKUH
YPOBHSI KauecTBa TOBa- TeCcTUpOBaHUe 41
pa aHaiM3 M CcUHTe3 HH(popMa-
LMY, TIPUMEHSTb CHUCTeMHbIN
3 KoHTposs KauecTBa MOAXOZ, /Ui DelleHHs To- TectupoBaHue 25
MPOAYKI{HMH CTaBJIEHHBIX 3a/]a4
Mertoponorus npoee- | yK-2 CriocobeH orpeessiTs
AEHUA SKCIIEPTU3BI CO- | kpyr 3a7au B pamMKax MMOCTaB-
4 | OTBETCTBUS Pe3Y/bTa- | jeyHoii e U BBIOUPATH OI1- TecTtrpoBaHUe 20
TOB, MPEAYCMOTPEHHBIX | TyvaipHEIe CIIOCOOBI MX pe-
KOHTPAKTOM IIIeHUsI, UCXOs1 U3 JIeHCTBY-
Co3panrie CMK B opra- | joumx npaBoBbIX HOPM, UMe- 0
5 |HU3aUMK JOLIXCS PeCYPCOB M orpaHu-| | CCTHPOBaHHe 2
yeHUH
OKOHOMUUECKHeE TIPO- KonTponbHas 37
6 6/1eMbl yTIpaB/ieHUs Ka- pabota 2
YyeCTBOM TectupoBaHue
HopMaTuBHO-TIpaBOBast
7 |6a3a ympaBneHusi kaue- TecTupoBanue 62
CTBOM
Bcero: - 312




1 OOEHOYHbBIE MATEPHA/JIbI, HEOBXOJANMBbIE
JIJ11 OITEHKY 3HAHWI, YMEHHN 1 HABBIKOB JIEAATE/IbHOCTHU

B ITPOLHECCE OCBOEHUSA JUCIHUII/INHbI

Tabmuiia 2 — ®opMupyemble KOMIETEHITUN

Koa v HaumeHoBaHMe
KOMIIeTeHLIUU

Kop v HauMeHOBaHUe WHAMKaTOpa
JNOCTYKeHUsT KOMITeTeHI[UH (YacTu
KOMIEeTeHI[UN)

O1jeHOUHbIEe
MaTepuasbl
Y CpeJ/ICTBa

YK-1 CrocobeH ocy-
IIeCTB/SATh TIOUCK, KpH-
TUUYeCKUW aHa/u3 U CHH-
Te3 WH(OpMaLuy, MpHU-
MEHSITh CUCTeMHBIN
MOAXOA, [/ pelleHust
MOCTaB/IeHHBIX 3aJay
YK-2 CrocobeH oripe-
JensiTb Kpyr 3ajady B
paMKax II0CTaB/€HHOU
1[e/TM ¥ BbIOKMpATh OMNTH-
MasbHbIe CITIOCOOBI MX
pellieHus, UCXOAs U3
JIeVICTBYIOII[UX  TIpaBO-
BbIX HOPM, MMEIOIUXCS
pecypcoB u oOrpaHuue-
HUU

KauecTBO KaKk 3KOHOMMUECKas KaTer OopHd U 00BeKT

yTpaBJ/IeHUsI

N O-1yx-1 AHamv3upyer 3aiauy,
BbIZIesisisi ee 6a30Bbie COCTABJISIOIIHE
N-2yk.1 OcyiecTBiseT MOUCK U
KPUTHUECKUM aHaM3 UHGopMaIuu,
HeoOXOAMMOM ISl pereHust
MOCTaB/J€HHOM 3ajauu

NO-1yk->» PopMyavpyeT B paMKax
TI0CTaB/IEHHOM 11e/I1 MPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHBIX 3a/iay,
obecreunBaroIIUX ee JOCTHKEHHE;
orpejiensieT O)KujjaeMble pe3yabTaThbl
pellieHUsl Bbl/leJIeHHBIX 3a/1au

Onpoc
TectrpoBaHue

KonnuecTBeHHas1 1 KaueCTBeHHast OLI€EHKd YPOBHA Kad-

4eCTBd TOBdAPd

N[-2yk-1 OcyiecTsisieT MOUCK U
KPUTHUUYECKUW aHa/1M3 UH(pOpMaL1H,
HeoOXOAMMOM ISl pereHust
MOCTaB/J€HHOM 3ajauu

N [-4yk.1 OnipegesnisieT U oLjeHUBaeT
TMOC/Ie/ICTBUSI BO3MO>KHBIX pelleHui
3a/1aun

N -3yk-1 [InaHrpyeT BO3MOKHbIE
BapUaHThI pellleHys 3aJjauH,
OLIeHMBast UX IOCTOMHCTBA U
HeJI0CTaTKU

N /[1-3yk-2 PelliaeT KOHKpeTHbIe 3a/ja-
UM TIPOeKTa 3asiBJIeHHOI0 KauecTBa U
3a yCTaHOBJIEHHOE BPeMsI

KontpoJsibHas
pabora
TectrpoBaHue

KoHTposib KauecTBa NpoAyKLUU

N -2yk-1 OcyiecTBsieT MOUCK U
KPUTHUUYECKUW aHa/M3 UH(pOpMaL1H,
HeoOX0JuMOM J/is pellieHust
MOCTaB/IeHHOM 33/1aud

TectupoBaHue




N O-4yx-1 OnipegensieT v OLjeHUBaeT
TIOC/Ie/ICTBUS BO3MOJKHBIX peLleHUu
3ajauu

N-1yk.2 PopMynupyeT B pamKax
MOCTaB/IEHHOM Lie/IM MPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHbIX 3a/ay,
o0ecrieunBaroIIMX ee J0CTKEeHUE;
orpeiesisieT O)KUaeMble pe3y/bTaThl
pellleHus Bbl/le/IeHHbIX 3a/a4
N-3yk-> PemiaeT KOHKpeTHbIe 3a/1a-
UM [POEKTa 3asiBJIeHHOI'0 KayecTBa U
3a yCTaHOBJIEHHOE BpeMsI

MeTo0n10T1s1 TIPOBE/IEHUS SKCTIePTU3bI COOTBETCTBUS
pe3yJ/bTaToB, NPeAYCMOTPEHHBIX KOHTPAKTOM

N /[-3yx-2 PelliaeT KOHKpeTHbIe 3a/1a-
UM TIPOeKTa 3asBJICHHOI'0 KauecTBa U
3a yCTaHOBJIEHHOEe Bpems

U -4yx-» [TybivuHO TIpeicTaBsieT
pe3ysbTaThl peleHnss KOHKPeTHOU
3a/lauy [poeKTa

KoHTpoJ/ibHas
pabora
TectrpoBaHue

Co3pganve CMK B opraHu3saiuu

N -3yx-1 [TnaHvpyeT BO3MOKHbIE
BapUaHThI pelleHus 3a/iauH,
OLIeHUBasi UX JOCTOUHCTBA U
HeJJ0CTaTK1

NO-1yk->» PopMyavpyeT B paMKax
TOCTaB/IeHHOM Lie/TM MPOeKTa COBO-
KYITHOCTb B3aMMOCBSI3aHHBIX 3a/jay,
obecrieunBarOIIUX ee JOCTIKEHHE;
onpejensieT O)KuJaeMble pe3ybTaTbl
pellieHus1 Bbl/le/IeHHbIX 3a/ja4

N O-2yx-»> ITpoekTrpyeT pelieHus I1o-
CTaBJ/IeHHBIX 3a/]a4, BbIOMpAsi OTITH-
MaJIbHBIN CTI0CO0 pertieHust, UCXO/s
13 JIeMCTBYIOLMX MPAaBOBbIX HOPM U
VMEIOLUXCsI PeCypPCOB U OrpaHUue-
HUU

TectupoBanue

OKOHOMUUECKHe TIP00/ieMbl yIipaB/ieHUsl KAUeCTBOM

N O-3yx-1 [TnaHupyeT BO3MOKHbIE
BapHAHTHI pellieHus 3a/1auH,
OLleHMBast UX IOCTOMHCTBA U
He/I0CTaTK!

N [-4yk-1 OripegesisieT U OLleHUBaeT
TIOC/Ie/ICTBUSI BO3MO>KHBIX pellleHu

TectupoBaHue
KoHTpoJ/ibHas
paboTa
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3a1a4n |

HopMaTtuBHO-TIpaBoBasi 6a3a yIrpaB/ieHHsI KAUeCTBOM

N-2yk-> [IpoekTupyeT pelleHus I0-
CTaBJ/IeHHBIX 3a/jau, BbIOMpasi OTTH-
MaJlbHbIM €croco0 perieHus, UCXO/s
13 JIeCTBYIOLMX MTPaBOBBIX HOPM 1
VIMEIOIIMXCS PECYPCOB U OTpaHHYe-
1315151

N[-4yk-1 OnipefesnisieT U oLjeHUBaeT
TOC/Ie/ICTBUSI BO3MOXKHBIX pelleHni
3ajauu

TecTtupoBanue




OueHoYHbIE MaTepPUAJIbI U CPEACTBA /ISl MPOBePKHU
cpopMHPOBAHHOCTU KOMIIETEHI[UM

Tema 1 «KauecTBO Kak 3KOHOMHUYECKasi KaTeropusi 1 00beKT yIpaBJie-
HUS»

Bormpocs! aj1s onpoca

CylLIHOCTb ¥ Lie/ib KaueCTBa;

MeTobl U (PYHKI[MY yTIpaB/ieHHs Ka4eCTBOM;

[IpyvHLMIIBI yIIpaB/IeHUs KaueCTBOM;

AKTya/nbHOCTh U He0OX0ITUMOCTh U3yueHUs Mpo0/ieM KaueCcTBa MPOAYKLUU

Y YCJIYT;

5. OCHOBHbIe TTOHATUS U TEPMUHBI B 00/1aCTH yTipaB/ieHMsl KaueCTBa MPOAYK-
1y, onpegensiembie 'OCT P u MexxayHapogHOM opraHy3aliyen 1o CTaH-
naptusanuu (MCO);

6. CtaHoBneHue, (HOpMHUpPOBaHHWE U pa3BUTHE POCCUMCKOM  IIKOJIbI
yIipaBJieHHs] KaueCTBOM MPOAYKLWU;

7. Pa3paboTka CHMCTeMHOro TIOJXO/la K OpraHu3alyy paboT Mo yaydileHUIo

KaueCcTBa MPOAYKLMY B 0TeUeCTBEHHOW MPAKTHUKE;

Pertiene ripo6iemel KauectBa B CIIIA;

OT1nvunTenbHbIe 3/1IeMeHThI AIIOHCKOTO TOAX0/4a K yIpaB/IeHHI0 KaueCTBOM.

KpyXku KauecTBa ux 3azaum. [IporpamMma obecrieueHusi KadecTBa «IISTb

HYyJ/en»;

10.EBpormerickoe ABM>XKeHHe 3a BBICOKOe KaueCTBO MPOJAYKLIUM U YCIIYT.

L=

L ®

@®oH/| TeCTOBBIX 3a/JaHUI JAJIsl TEKYIlero KOHTPO/Is1 3HAHUH 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
KauecTBo npoaykuuu o I'OCTYy - 3T0
+COBOKYITHOCTh CBOWCTB MPOAYKLIMN, 00yC/IaBIMBAIOIINX ee TPUTOAHOCTb, /IS
yZIOBJIETBOPEHUS OTpe/le/IeHHbIX TTIOTPeOHOCTel B COOTBETCTBUM C Ha3HaUeHUeM
COBOKYITHOCTb CBOMCTB MPOAYKLIMH, 00yC/IaB/MBAIOIINX ee MPUTOAHOCTh B
JNOCTW)KEHUU 3aZlaHHOM 1@/
COBOKYITHOCTb CBOMCTB MPOAYKIMH, 00YC/IaBMBAIOIINX ee KaueCTBO
COBOKYITHOCTb MEPOIPUSATUM, METO/IOB U CPE/ICTB, HAalIPaB/IEHHBIX Ha MOBbILLIEHUE
KaueCcTBa MPOAYKLUU
CoOBOKYIHOCTD YIPaBJ/ISIIOIUX OPraHOB  00bEKTOB yNpaB/IeHUsI, METO/I0B U
CPe/CTB, HAaNPaB/IeHHbIX HA YCTAaHOBJ/IeHHE, 00ecreyeHHe U Mo/jiep)KaHue
BbICOKOI'0 YPOBHSI KauecCTBa - 3TO ....
yrnpasJ/jeHre kauectsoM 1o 1CO
yripaByieHue KauectBoM 110 ['OCTy
+CHUCTeMa MeHePKMEHTA KaueCcTBa
MOJIMTHKA B 00/1aCTH KauecTBa
ITonsaiTHe KauecTBa persiaMeHTUPoBaHo 'OCTom:
15477-79 r.



15567-79r.

+15467-79 .

-15367-89 r.

Bbi0epute ocHOBHBIE ()aKTOPbI, He BIUSIOIIHAE Ha KAYeCTBO MPOAYKIUH
KauecTBO opyauii TpyZia 1 MaTepUasioB

KauecTBO MaItmH 1 060pyZoBaHUS

duHaHCcHpoBaHUe PabOT 10 KaueCTBY

+Hanoroob,1i0)keHue yripaBjieHre KaueCTBOM

Ynpas/sieHne KkauecTBOM - 3TO:

+COBOKYIHOCTb MEPOTPUSTUM, HarlpaB/ieHHbIX Ha 0becrieyeHre BLICOKOTO
KaueCTBa MPOAYKLMY Ha BCeX CTaIUsIX >KU3HEHHOT 0 1[MK/Ia TOBapa
COBOKYITHOCTh CBOMCTB /lesITe/IbHOCTH, HETIOCPe/ICTBEHHO 3aBUCSIIUX OT
paboTHMKA U 00yC/1aB/IMBaIOIMX COOTBETCTBUE TOTO TIpoLiecca, orpe/ie/leHHbIM
TpebOBaHUAM

COBOKYITHOCTb CBOMCTB, 00yC/IaB/TMBAIOIIUX €€ TPUTOJHOCTD IS
y/IOBJIETBOPEHUS OTpe/ie/IeHHbIX ITOTpeOHOoCTeH

COBOKYITHOCTh CBOMCTB, 00y C/IaB/IMBAIOIINX BEICOKUM CITPOC Ha MPOAYKIHIO
CucreMa MeHeP)KMEHTa KadyecTBa — 3TO:

NesITeIbHOCTD T10 TIOATBEPKIAEHUIO COOTBETCTBUS TTPO/IYKI[HUH OTpe/ie/IeHHbIM
CTaHJjapTaM, TEXHUUECKHUM YCJIOBUSIM H BbI/laua COOTBETCTBYIOIUX JIOKY-
MEHTOB

+COBOKYITHOCTb yTIpaB/ieHYeCKUX OpraHOB U 00BEKTOB YIIPABJ/IeHHs, METO/OB U
CpeJCTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IeHHe, oOecrieueHre U Mo iep>KaHre BbICOKO-
r'o YPOBHSI KauecTBa

cucTeMa, obecreunBaroiast akKkpeAuTaLMio 1abopaTopuii

JOKYMEHT, B KOTOPOM yKa3aHO ONTHMa/IbHOe KaueCTBO Ha OCHOBe KOHCEHCyca
TIPOW3BOUTEISI U TIPOU3BOUTE/IS

CpeacTBa ynpas/ieHUsI KQUeCTBOM He BK/TIOUAIOT:

OPI'TeXHUKY, CPe/ICTBA CBSI3U

perjIaMeHTHPYIOIHe JOKYMEHTBI TOCY/IapCTBeHHOU CUCTeMbI 0becrieueHuUsI
eIMHCTBA U3MepeHUH

0aHK HOPMATUBHOM IOKyMeHTaLUN

+ycCTaB TpeAIpHUsATHS

Kakue MeTo/ibI He OTHOCATCSI K MEeT0/1aM yIIPaB/IeHHs KaueCTBOM:
OpraHU3aloOHHbIe

COLIMATbHO-TICUX0IOTUUeCKre

+TI0/TUTUYECKHe

9KOHOMHYeCKHe

K MeTo/jaM ynpaB/ieHHs1 KA4eCTBa OTHOCATCA:

W3MepUTe/bHbIe, PACUETHBIE, PETMCTPAI[HOHHBIE

9KOHOMHUECKHEe, COIMa/IbHBIE, TTOJTUTHUECKHE
+0praH13aIjiOHHO-TEXHOJIOTHUEeCKHEe, SKOHOMUUECKHE, COL[HATbHO - [ICUX0JIOTH-
yecKue, OpraHu3al[dHOHHbIE

TPaIUI[MOHHBIE, SKCITIEPTHBIE, COL[MO0JIOTHUYECKHE, COI[HAIbHO- IICUX0JIOTHUYeCKHe.
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Ha3oBuTte (yHKIUM, He IPUCYILH YIPaB/JIeHUI0 KaUeCTBOM:

+MeTO/ibl yIIPaB/IeHUs] KaueCTBOM

HOPMUPOBaHHeE

TeXHOJIOTUUeCKasi o/[r0TOBKA MPOM3BO/ICTBA

TMOBBIIIIeHe KBaMUbUKALIUKU KaIpoB, CTUMY/IMPOBaHUe Tpy/ia

dakTopsl He B/MAIOINNE HA GopMHUPOBaHKe MO/JTUTHKH B 00/1aCTH KauecTBa:
PBIHKM COBITa

KOHKYPEHTOCIIOCOOHOCTh OpraHu3al[uu

+TIPUPOIHO-KTMMaTHUYeCKre YCI0BUS

Hay4HO - TeXHAUeCKHUl Tporpecc

K BHEIIHUM 3/IeMeHTaM B/IMAOIIMM, Ha Ka4eCcTBO OM3Heca OTHOCATCH:
KBaM(dUKaLYs epcoHasa

0COOEHHOCTU KOMMYHUKAI[MOHHOM CUCTEMBI

+Ha/Mure HOPMaTUBHO-TIPABOBOM 6a3bl

Hanuuve (PUHAHCOBBIX PECYPCOB

Kakue MeTo/ibl He OTHOCATCS K MeT0/jaM yIpaB/ieHUs KaueCcTBOM?
9KOHOMMUECKHEe MeTO bl

COLMAJ/IbHO-TICUX0JIOTHUYeCKe MeTO/Ibl

OpraHu3allMOHHO-TEXHO/I0TrMYeCcKre MeTO/Ibl

+IUCIIUTITMHAPHbIe

Omnpejgenenue kauecrsa no MCO:

KaueCTBO - 3TO CBOWCTBO, peabHO Y/ OB/IeTBOPsIOIIlee TTOTpebuTenei,
BKJIFOUaloII[ee MOoC/IernpojaxHoe o0CcaykKuBaHHe, KaueCTBO YITpaBJieHus1, KAUueCTBO
KOMTIaHUM U YesIoBeUeCKOU KU3HU

KaueCTBO - COBOKYITHOCTb CBOMCTB 00YC/IaB/IMBAIOIIUX ee TPUTOAHOCTD /st
yZIOBJIeTBOPEHUS OTpe/le/ieHHbIX TTIOTPeOHOCTel B COOTBETCTBUM C Ha3HAaUeHUeM
+KauecTBO - 3TO COBOKYIMTHOCTb CBOMCTB U XapaKTePUCTUK TIPOIYKIIUN UTH
yCJIyTH, KOTOPbIe TIPU/IAI0T UM CIIOCOOHOCTh YI0B/IETBOPSATH 00YC/IOBIEHHbIE WITH
Tipe/iroJiaraeMblie oTpeOHOCTH

KauecTBO - 3TO COBOKYITHOCTb CBOWCTB U XapaKTePUCTUK MIPOAYKI[UY WU YCIYTH
KOTOpbIe COOTBETCTBYIOT KaueCTBY

IloHATHe KauecTBO MPUMEHUMO K 00beKTaM:

TOBapbI

yCIIyTH

BBLITIO/THEHME paboT

+BCe TIepeyurcIeHHbIe

I'pynmbl MeTo/10B yIpaB/IeHUsI KAUeCTBOM BK/THOYAIOT:

aJIMUHUCTPATUBHbIE METO/Ibl yIIPaB/IeHUsI KaUeCTBOM

+0praHM3aljMoOHHO - TEXHOJIOTMUeCcKre MeTO/Ibl YIIpaB/ieHrs KaueCTBOM

MeTO/Ibl CHCTEMHOTO TI0/IX0/la yIPaB/IeHNs] KaueCTBOM

MeTO/Ibl TEXHOJIOTHUECKOT0 TI0/IX0/la K TIPOM3BO/ICTBY

XapakTepuCTHKA TPY/a, OTPa)KaKIasi CTeneHb ero CJ;I0XKHOCTH,
HaNPsHKeHHOCTH YC/I0BHS U 3HAUMMOCTD /IJIA Pa3BUTHUA SKOHOMHKH - 3TO:
TOJTUTHKA B 00/1aCTH KauecTBa



yTpaBJieHue KaueCTBOM MPOAYKLIUA
+KauecTBO TPyZJa

KaueCTBO TPOAYKIUH

Oprasu3anus padoT 1Mo KayecTBy He BK/IHOYAeT:

pa3paboTKy CHUCTEMBI KaueCTBa

+BbIOOD MeTOo/Ia yIpaB/ieHUs] KaueCTBOM

BHe/IpeHHe CUCTeMbl KauecTBa

cepTudUKaLYsl CUCTeMbI KauecTBa

I'1aBHasA 1e/1b MOJIUTUKH B 00/1aCTH KauecTBa

MIPOTHO3UpYyeMble, TJIaHUpyeMblie U >KejlaeMble pe3y/IbTaThl B 00/1aCTH KauecTBa
+1[e/I1 ¥ 3a[jaui, HarpaB/ieHHbIe Ha JOCTU)KeHHe BLICOKOTO KauecTBa TOBapOB U
yciiyr, copMy/IMpOBaHHbIE PYKOBO/ICTBOM OpraHM3alliu

CUCTeMa CTpaTeruueckKux mMep, IpOBO/IMMasi PyKOBOZCTBOM OpraHU3al[uu
CepTudUKaIis CUCTEMbI YITPAB/IeHHs KaueCTBOM

BHyTpeHHHe 3/1eMeHThI B/IUSIOIHE Ha KaUueCcTBO Ou3Heca

Ha/IMuHe HOPMaTUBHO - PaBOBOM 0a3bl, TpeboBaHHe rOCyZapCTBEHHBIX CTPYKTYP,
TpeboBaHUe MOTpeOuTe/ell, KaueCTBO pabOTHI TOCTABIIIMKOB, PhIHOUHAS
KOHKYPEeHI[US

+cucTema 0011[ero MeHe/PKMeHTa KaueCcTBa MpeANpUsITHs, KBaTu(uKarys
TepcoHasa, 0COOeHHOCTH KOMMYHHKAI[MOHHON CUCTEeMbI, Hanrure (hHHAaHCOBBIX
pecypcoB

cucteMa 0011[eTo MeHe[)KMeHTa KaueCTBa NpeJTpUsTHs, HelpepPbIBHbIN POCT
KauecTBa, pbIHOYHAsE KOHKYPeHLIYsl, Halnure (MHAHCOBLIX PeCypCOB
TpeboBaHMs NOTpeduTesei, 0OpoBoO/IbHASA CepTHUhUKALHS, KBaTH(DUKaI[Us
repcoHasa, Hajinure (PUHaHCOBBIX PeCypCOB

Kakoii U3 NPUHI[UIIOB He OTHOCHUTCH K COBPeMEeHHBIM CHCTeMaM
MeHe/)KMeHTa KaJyecTBa?

HETIPEePBIBHOCTH MOBBIIIEHHS KaueCTBa

KOMIIEKCHOCTD CTaH/]JapTOB Y CepTH(hUKALINN

CUCTEMHBIH MOAXO0 K KaueCTBY

+OopHeHTaIs Ha KOJIMUeCTBO MPOU3BOAUMOM MPOIYKI[UH

K BHEIIHUM 3/IeMeHTaM 3/IeMeHTaM, BJIUAIOIHAM Ha KauecTBO OHU3Heca,
OTHOCATCS

KBaMdUKaLys repcoHasa

0COOEHHOCTY KOMMYHHUKAI[MOHHON CUCTEMBI

+Ha/IMure HOPMaTUBHO - PaBOBOM 0a3bl

Hasure (MHAHCOBBIX PECYPCOB

OKOHOMHYECKHe MeTO/ABI yIIPaB/IeHHs KaueCTBOM BK/IIOUAIOT B ce0s:
+1]eH000pa3oBaHue, MylaHUPOBaHue, PUHAHCUPOBaHUe, SJKOHOMHUYeCKHe CAaHKIUH
9KOHOMHYECKOe CTUMY/TMPOBaHue, JIAaHUPOBaHHe, MOPa/IbHOe CTUMYJ/TUPOBaHKe,
1[eH000pa3oBaHre

KOHTPOJIb, (hMHAaHCHUPOBaHHe, HOPMHPOBaHWe, MaTepPHa/IbHOEe CTUMY/TUPOBAaHHE
1[leHo00pa3oBaHre, GUHAHCUPOBaHKe, CepTH(HUKALNIO, CTaHZAAPTH3aLIHI0

K MeTo/jamM ynpaB/ieHHs KQUeCTBOM OTHOCATCS:
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V3MepUTe/IbHble, pacueTHbIe, DerUCTPALiMOHHBIE

9KOHOMHYeCKHe COLabHble, aIMUHHUCTPaTUBHbIe, CTaHAapTHbIe
+3KOHOMUYeCKHe, COLIMabHO-TICUX0/I0THYeCKre, OpraHu3aLiOHHO -
TeXHOJIOTUYeCK1e, OpraHyu3aliOHHbIe

COLJMA/IbHO - TIICUXO0JIOTUYeCcKre, OpraHu3aliOHHbIe, SKCIIepTHbIe, 5KOHOMUUeCKre
MeToabl, CIOCOOCTBYIOIIE TAKOI OPraHU3aluy YIpaBJ/isieMoil CHCTeMBI,
KOTOpas o0ecrneyur TpedyeMoe KauecTBo:

5KOHOMHYECKHEe MeTO/bI

+0prasHu3aliOHHbIe METO/IbI

COLIMAJIbHO - TICUXOJIOTUUeCKHe MEeTO/Ibl

9KCIepTHbIE METO/ bl

Ha3Banue I'OCTa 15467 - 79

"YripaBieHue KaueCTBOM TPOAYKLHU. OCHOBHbBIE TIOHATUS U OripezeieHus."
+"¥Y1ipaB/ieHre KaueCTBOM MPOAYKLUU. OCHOBHBIE NTOHATHSA. TepMUHbI U
oripefesieHus "

"Ynpas/yieHre KaueCTBOM MPOAYKLUHUU. OCHOBHbBIE TIOHATUSA, OIpeje/eHUus 1
TepMUHBI"

"Ynpasienue KkauecTBoOM. OCHOBHBIe TTOHATHS. TepMUHBI U OoripejeneHus"
Ha3oBute Cy0BeKTHI, He nmosrydyamigue 3¢ ¢eKT 0T NOBbIIIeHUsI KaueCcTBa
NPOYyKLUN

+00111eCcTBeHHbIe OpraHM3alun

+roCcy1apCTBO

oTpeouTeH

TIPOU3BOJIUTEN

Cucrema 6e3edekTHOrO TPYAQ - 3TO

yuacTtue B paboTe KPY)KKOB KaueCTBa

c/laya MPOAYKLMU C TIePBOTO MpebsBIeHNs, a TaK ke PaboThI C " TMUHBIM KiTei-
MoMm"

+obecrieueHre BBIMyCKa MPOJYKIIMUA BEICOKOUW HafIe)KHOCTH, ZI0JITOBEUHOCTH U OT-
JIMYHOT'O KayeCTBa 3a CUeT IOBbILLIEeHUs] OTBETCTBEHHOCTU U CTUMYJIUPOBAHUSA
Ka)X/I0r0 UCTIOJIHUTEJIS 3a Pe3y/bTaThl ero Tpya

CTaTUCTUUECKVe MeTO/bl U3yUYeHu sl KaueCTBa

B kakom rojy 0b171a pa3padoTaHa rocyapcrBeHHas nporpamma P® mo
ylpaB/IeHUI0 KaueCTBOM NPOAyKI{UMn?

1993 r.

+1991 r.

1996 r.

1998 r.

UTto sBAAETCA Le/IbI0 HAyUYHOU opraHusanuu tpyja (HOPM)?

00ecreunThb BBIMYCK MPOAYKIMKA OTJTMUYHOTO KaueCTBa, BEICOKOW Ha/IEXHOCTH U
JlO/ITOBEYHOCTH ITyTEM IOBBILLIEHHS] OTBETCTBEHHOCTU U CTUMYJIMPOBAHUS KaXK/10-
ro pabOTHHKA MPeATNPUSATHS U POH3BO/ICTBEHHBIX KO/UIEKTHBOB 3a Pe3y/IbTaThl UX
TpyAa,

CO3/laHKe yCJIOBUIM TIPOU3BO/ICTBA, 00eCreurBaroIuX U3roToBIeHre pabounMu
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NpPOAYKLMH, 63 OTCTYI/IeHUI OT TeXHUYEeCKUX I0KyMeHTaLk;

yrpaBJ/ieHre KaueCTBOM MPOAYKLIUM YU KOHTPOJIb 3(()eKTUBHOIO IIPOM3BO/CTBA;
+yBeMueHue HaJlé)KHOCTU U [JOJITOBEYHOCTH BbIITyCKAaeMbIX JIBUraTesIe.
ITepBbiM B Poccuu cTtaHapThl B IPOU3BO/JACTBO BHEAPUII:

ITetp III

Hukonait 11

VBaH ['po3HbIi

+letp I

Ncropust npumeHenus cucreMm KauecrBa B CCCP HaunHaercs C:

20-x rogoB 20 Beka

+50-x rogoB 20 Beka

70-x ronoB 20 Beka

90-x rozgoB 20 Beka

B KakoM roay nosiBWINCh KOMIUIEKCHbIE CHCTeMBbl yIpaB/ieHUs KayeCTBOM
NPOAYKIMHU?

+1958

1975r.

1991 r.

1978 r.

UTo AB/IAETCA Lie/IbI0 CUCTeMbl yIipaBieHus Kauectrsom HOPM?
+yBe/IMUYeHue HaJle)KHOCTU U [OJITOBEYHOCTH BBIIIyCKaeMbIX JiBUraTesieu
obecreunTsb BbIMYCK NPOAYKIIMU OTJIMYHOTO KauecCTBa, BEICOKOW Hafle)KHOCTH U
[L0JICOBEYHOCTH IIyTeM IOBbILIEHUS] OTBETCTBEHHOCTU U CTUMYJ/IMPOBaHUS
pabOTHUKOB 3a pe3y/bTaThbl UX TPYAQ;

CO3/laHKe yCJIOBUI TIPOU3BO/ICTBA, 0OecreurBaroX U3roToBAeHre pabounmu
MPOAYKLMH, 6e3 OTCTYI/IeHUs] OT TeEXHUUeCKOW JOKyMeHTaL1y;

ynpaB/ieHHe KaueCTBOM NPOAYKLMU U KOHTPOJIb 3(P(eKTUBHOIO MPOM3BO/ICTBA;
OCHOBHOH Lie/1bI0, KAKOW CUCTeMbI AAB/ISIeTCH CO3/iaHUe YCI0BUU
MPOU3BO/CTBA 00ecreYnBaIOIUX H3rOTOB/IeHHE Pa00UYNMHU MPOAYKLIMU 0e3
OTCTYIUIEHHSI OT TEXHUUYECKO!N AOKYMeHTalMu?

CBT

KAHAPCIIN

+BUIT

KCYKII

OnbIT KAKUX COBETCKHMX CHCTEM yIIpaB/ieHUsI KaueCcTBOM ObLI yUTeH B
MeXAyHapoAHbIX CTaHJAapTax M0 cMCTeMaM KadecTBa?

CaparoBckas BUII

JIeBoBCKas CBT

I'oprkoBckast KAHAPCIIN

+MockoBsckas YKII

Cucrema, 1je/1b10 KOTOPOH ABJ/ISIETCS CO3/iaHUE YC/IOBUM NPOU3BO/ACTBA,
o0ecreynBaOIUX H3rOTOB/IEHNE Pa00UUMHU MPOAYKIIMY 0e3 OTCTYI/IEHUS OT
TeXHUYEeCKOH JOKyMeHTaLiHu:

CBT
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KCIISII

+BUIIT

KAHAPCIIA

Cucrema, 11e/ibI0 KOTOPOM SIB/ISIETCS yBe/IMUeHHe HAa[AeXHOCTH U
JA0JITOBEYHOCTH BBINyCKaeMbIX ABUraTe/Ie:

+HOPM

KCYKII

BUII

KCIISII

Kto chopmypoBan TeopeTudyeckre 1 MeTOA0/I0rHuecKrue 0CHOBbI
ylpaB/ieHHe KaueCTBOM BCeX 3/IeMeHTOB )KM3HeHHOI'0 [IUK/Ia TeXHUUeCKHUX
00HEeKTOB:

JIbBOB

AHTOHOB

+boioB

l'acteB

KTo 13 npecTaB/IeHHBIX MbIC/IUTE/Iel MePBbIM Ja/l XapaKTePUCTUKY
KaTreropuu '"'Ka4yecTrBo"

amunen

+Apucroresb

['erenb

[TyxapT

K r/iaBHbIM NPHUHIUAIIAM BCe0OII[ero MeHe)KMeHTa KaueCTBa OTHOCSTCH:
+opureHTalus Ha TIoTpebuTess

+00s13aTe/TbCTBa PYKOBO/ICTBA

+BOBJIeYeHHe TTepcoHasa

TIPOLIECCHBIN TIOAXO0/,

Kem pa3pa0oTaHa KOHIeNIMs CTaTHCTHYECKOT0 YNPaB/JIeHUus1 KaueCcTBOM?
+3. JemuHr

B. Ilyxapt

. IKypaH

®. Teunop

KeMm npejjjio)keHa KOHIleNnus "HOJIb Je¢)eKToB"

3. JeMuHr

®. Kpocbu

@.Teiunop

+K. Ncukasa

KakuMm npo0/sieMamM KadecTBa He y/e/Is1/I0OCh BHUMAHUS, B OTbITE
ynpas/jieHus kayecrsoM CIIIA

MaTepuabHOMY CTUMYJIMPOBaHHIO pabOT 3a KaueCTBO

MOTHBAI[M pabounx

BHe/IDEHUIO TIPOTPaMM MOBBIIIEHUs] KaueCTBa

+CHWKEHUIO TPYA0eMKOCTH
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OT/IMYUTeNbHBIN 3/1eMeHT SIMOHCKOTO0 M0/X0/]a K yIpaB/IeHHI0 KaueCTBOM -
3TO:

+aKTUBHOE UCII0/Ib30BaHUe uesioBeueckoro (pakropa

BHUMaHUe K TIPOLiecCy MIaHUPOBaHUs

COBepILIEeHCTBOBaHUe yTpaByieHus: GUPMOM B 1[eJI0M

+>KeCTKUU KOHTPOJIb KaueCTBa

Ba)kHasi mpeJnochlIKa YCNemHo|d padoThl Mo KayecTBy B SinoHun
TJIaHMPOBaHUe KauecTBa

T0JTHOe 3aKperyieHre OTBeTCTBEHHOCTH 3a UCTIOTHUTe/IeM

KOHTPOJIb KauecTBa Ha BCeX CTa/IUsIX MPOU3BO/CTBA

+00yueHHe TiepcoHasa

Kakue 0C00eHHOCTH He YUUTHIBA/I eBPOINEHCKOro MoAXo/| K pemeHuI0
npo06/ieM KauecTBa

+IIMPOKOe BHe/[peHre HayuHbIX pa3paboTok

3aKOHO/aTe/TbHYI0 OCHOBY /[I/IsI IPOBe/IeHUsI BCeX PabO0T CBsI3aHHBIX C OLIEHKOM U
MO TBEP)K/IeHHeM KauecTBa

CO3/laHe PeruoHaIbHOM MH(GPACTPYKTYPHI 10 KaUeCTBY

rapMOHHU3al[1i0 TpeboBaHUM HAlJMOHA/ILHBIX CTaH/IaPTOB

IIpumepHas TemMaTHKa pedepaToB

1. OnbIT OTeueCTBEHHBIX NPeANPUITUM TT0 BHEJPEHHIO CUCTEMHOI'0 MO/IX0/1a K

yIIpaB/IeHUI0 KaueCTBOM.

2. KauecTBO u3Hu B Poccumn

OTeueCTBEHHBIM OMBIT yIIPAB/Ie€HHS KaueCTBOM KOHKDPeTHOM MPOAYKIMU

OTeueCTBeHHBIM OMBIT yIIPaB/I€HUS KaUeCTBOM YCJIYTH.

Ponb ynpaBneHusi Ka4eCTBOM B YC/IOBUSX PhIHOUHOM 3KOHOMUKHU.

YpoBHM KauecTBa U UX BIMSHUE Ha CIIPOC U Npe/ijIo’KeHre ToBapa;

KauecTBO 11 KOHKYPEHTOCITOCOOHOCTb.

TpeboBaHwUs, TIpe/ibsB/IsieMble K KaUeCTBY MPOAYKLAN U YCIyT

Pa3paboTka CHCTEeMHOTrO TI0/[X0/ja K OpraHr3aly paboT 1o yyuIlleHn o Ka-

yeCTBa NPOAYKLMHA B OT€YECTBEHHOU MPaKTHUKe.

10. KonnyecTBeHHas oLjeHKa KauecTBa MPOAYKLIUU.

11. MeTo/bl OLIeHKM KaueCcTBa MPOAYKLIMH.

12. HauoHasibHbIe TIpeMHHU 110 KauecCTBY.

13. I[IpakTHueckue Mozeu U CUCTeMBbI yIipaB/ieHus KauecTBoM B EBpore.

14. OnsbIT yripaBneHus kauectsoM B CIITA.

15. OmbIT yripaB/jieHUs KaueCTBOM B AnoHuu.

16. 3apy0e>kHbIi OIBIT YTIIPAB/I€HUSI KAUeCTBOM TIPOAYKIUH.

17. 3apybeskHbIii OTIBIT YIIpaB/IeHUsI KaueCTBOM yciyT (pabor).

18. BHejpeHue crucTeM MeHe)KMeHTa KaueCTBa B 3apy0Oe>KHOM MpaKTHKe.

19. YnpaBneHve KaueCTBOM MPOAYKLWU WM yCIyru (Ha mpuMepe ctpaH CHI).

20. BHegpeHue cucTemM MeHep)KMeEHTa KaueCTBa Ha ( MpUMepe MpeATpUsThN
ctpan CHT).

LCONO AW
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Ta6smna 3 — Kpurepun oueHKd ¢()OpMHPOBAHHOCTH KOMIIeTeHIHI

Kopx v HaumeHOBa-
HUe WH/JYKaTopa J0-
CTH)KeHUs1 KoMITe-

Kputepuu ouieHuBaHUs cOPMUPOBAHHOCTH KOMITeTEHLIUN

(4acTv KOMMIeTeHI[MH)

Ha 0a30BOM ypOBHe

Ha TIOBBIINIEHHOM YPOBHE

TEHLIMM (YaCTU KOM- | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLeHKe COOTBeTCTBYeT
TeTeHLIUN) «y[I0BJIETBOPUTEIEHO» «XOpOIIO» OLIeHKe «OTJIMYHO»
50-64% ot makcumainb- | 65-85% ot makcumanb- | 86-100% oT makcu-
Horo Oasuia Horo Oasuia MaJIbHOTO Oasiia
NA-1yk1 B/aZieeT  MaTepyasioM | MO CYLIeCTBY OTBeuaeT TPUHUMAaeT
AHanusupyet M0 Teme, HO JAOIYyCKaeT | HA OCTaB/IeHHbIE BO- aKTUBHOE yuacTue B
3a/iauy, BblJesss ee | HeTOYHOCTH TP | TIPOCHI, HO UCTILITHIBAET | XOZle  IPOBeJeHusI
0a3oBbIe hopMypoBKe HEKOTOPbI€e 3aTPyAHEeHUs1 | MPaKTUYeCKOro
COCTaBJIAIOLe 6a30BbIX MOHATUN | B QOPMY/IMPOBKE TMOHSI- | 3aHATHUS, MPaBUIbLHO
NA-2yk1 yTipaB/ieHus] KaueCTBOM, | THH, OoTBeuaeT Ha
Ocy1iecTBiisieT WCIIBIThIBAET peryaupyroLux MOCTaB/IeHHbIE
TOUCK U 3aTpyiHEeHUSs TIpU | fleATeNbHOCTL B cdepe | BOMPOCHI,
KPUTUUECKUM aHanu3 | TIOUCKe W aHasu3e | yrpaBjeHus KauecTBOM, | OCYIIeCTB/IsSIeT
vHdopMarLuy, vH(MOpMalY TIPOBEPKU | OCYIIECTB/IsIeT TIOUCK U | TMIOMCK u
Heo0X0UMOM IS cooTBeTCTBUS (DaKTOB U | aHanu3 MHGOpPMaLvK, 3a | aHau3upyeT
pelieHust JIAaHHBIX [Jisl pelleHUs | yCTaHOB/IeHHOe BpeMms, | uHdopMaluio,
MOCTaB/IeHHOU MOCTaB/IEHHOW 3a/laud, | OMyCKaeT HETOUHOCTU | OripefierisieT 3aJauM
3a/1auun TrpeBbIIIast TpU OrpefieJieHUs 3a/lau | B COOTBETCTBUM C
N-1yk, PopMynu- | yCTaHOB/IEHHOE BpeMs | B COOTBETCTBUU C | yemsamMu It
pyeT B paMKax I0- TIpU OMpejie/ieHus 3aiau | LeJIsiMu IIsT | JOCTVPKEHUSI
CTaBJIeHHOM 1ie/n B COOTBETCTBUM  C | IOCTM)KEHUSI 3aJlaHHOIO | 3a/JaHHOIO
TpOeKTa COBOKYII- LieJIAMU [JIs1 | pe3yJbTaTa. pesysbTara.
HOCTb B3aUMOCBSI- JOCTW)KeHUSI 3alaHHOrO | pe3ysbTara.
3aHHBIX 3a/1ay, pesysbTara.
obecrieunBarOIIMX ee | pe3y/bTara.

JIOCTIDKeHUe; orpe-
JieNisieT OXKUZlaeMble
pe3y/bTaThl pele-
HUSI BbIJeJIEHHBIX
3ajau

MO/I[yJIb 2. «Ko/imyecTBeHHasA U KayeCTBeHHas OLl€HKaQ YPOBHHA
KadeCcTBad ToOBapa»

KoHnTposibHas pabora

BAPUAHT 1.

3ananue 1.

Paccuurath AE€HE)XXHYIO BBIPDYUKY OT IIPOAd>KKM MOJIOKAd, W OIIpee/InTh I10Te-
Pu Nin HpI/I6bIJIb MMOJIy4n/io mnpearipudaTvie B 3dBUCUMOCTH OT KaUeCTBd, €C/IU IIPpU
pacyeTre IJIaHOBOM CTOMMOCTU p€aiM30BdHHOI'O MOJIOKAd B34Td 3adKYIIOUHAs Li€HAd
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8000 py0. 3a oiHy TOHHY MOJIOKa 6a3uCHOM >KUPHOCTH (6a3ucHasi )KUPHOCTb yCTa-
HOBJIeHa 3,4).

dusnueckui Bec — 4262;

JKupHOCTB, - 3,28%,

[Tpu 3aueTe MOJI0Ka Ha MOJIOKO3aBO/] 3aUMCJ/IEHO:

MOJIOKO BbICIIero copra - 54%,

I copra — 40%, II copta — 6%%.

B COOTBeTCTBHH C 3aK/IFOUEHHBIM IOTOBOPOM MOJIOKO3aBO/, [IPUHUMAaeT MO-
JIOKO:

Briciiiero copra 1o 1ieHe 8075py6. 3a 1 T.

I copta — o 7500 py®6.,

IT copra o 7050 py6.,

3apanuve 2.0ripeJe/iuTh CPEIHION0 LIeHY OT peanu3alyu 1 TOHHbI TOBS/AUHBI,
Y TOTepU B 3aBUCHMMOCTH OT KayecTBa, eC/d MPU pacueTe IJIAHOBOM CTOMMOCTH
peaTM30BaHHOrO Msica B3siTa 3aKyIOuHasi [ieHa 63 ThiC. py0. 3a OJHY TOHHY.

dakTUYeCcKoe KOJIMYeCTBO IPOJaHHOro Msca:

BbILIIE CpeJHEeN YIIUTaHHOCTU — 115,2 T.;

CpeHssl YIIUTaHHOCTh — 365,3 T.;

HWDKe CpeJiHer yIUTaHHOCTU — 825,2 T.;

[eHe)xHast BBIDYUYKa OT peav3aluy rOBsiVHBI:

BbIIlIe Cpe/iHel yIUTaHHOCTH — 344,96 ThIC.pyo.

CpeJHss YIIUTaHHOCTb — 947,43,

HIDKe CpefiHer YITUTaHHOCTU — 149,24

BAPUAHT 2.

3ajanue 1.

Ornipesie/iiTh pe3y/ibTaThl peasv3aliii MOJIOKa, eC/iu MPY pacueTe TJIaHOBOU
CTOMMOCTH peaM30BaHHOI'O MOJIOKa B3siTa 3aKyrouHas 1ieHa 7890 py0. 3a ozHy
TOHHY MOJI0Ka 6a3uCcHOM >kupHOCTH (Da3rcHast )KUPHOCTh YCTaHOBJIeHa 3,4).

®u3nyeckui Bec — 95526 T.

JKupHOCTB, - 3,28%,

[Tpu 3aueTe MoJI0OKa Ha MOJIOKO3aBO/] 3aUHC/IEHO:

MOJIOKO BbICLIero copra - 63%,

I copra — 33%, HecopToBoe — 4%.

B cOOTBeTCTBUM C 3aK/IFOUEHHbIM JJOTOBOPOM MOJ/IOKO3aBO/, TPUHUMAET MO-
JIOKO:

Briciiero copta mo 1jeHe 8005py6. 3a 1 T.

I copra — 1o 7600 py6.3a 1 T.,

HecopToBoe - 1o 6950 py0. 3a 1 T.

3aziaHue 2.
PaccurTtaiiTe CyMMY BBIDYUYKH OT TPOJA>KU KPYITHOT'O POraTOro CKOTa B JKU-
BOM Macce: eC/ii ObIJIO MTPO/IaHO:
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2 TO/IOBBI BhIllIe cpegHel yrmutaHHOCTU — 1130 T.;

2 rosoBbl cpefHsAs ynmuraHHOCTb — 1090 T.;

2 roJIOBBbI HWXKe cpefiHel ynutaHHOCTH — 920 T.;

Llena npogaxu 1 Kr >KUBOM MacChbl KDYITHOTO POraToro CKoTa:
BbILIE Cpe/iHel ymuTaHHOCTH — 96 pyo.

CpeAHsist yIUTaHHOCTh — 85 pyo.

HIDKe CpefiHel yITUTaHHOCTU — 79 pyo.

BAPUAHT 3

3aganue 1.

PaccuuTaiiTe 00beAMHEHHYIO MPO0Yy KapTodens OT ABYX TOBApHBLIX IapTHi
mo 100 1, (HOpMaTHBHBIE JlaHHBIE TIPeZCTABAeHBbI B TabsHIe 5), TOCTYIMMBIIMX
HaBa/ioM B KoHTeiliHepax maccor 1o 700 kr. CormacHo I'OCT 7194 — 81
«Kaprtodens cBexxuid. [IpaBuia npreMKu U MeTO/bI OrpefiesieHus: KauecTtBa». U3
nepBoM naptuu Heobxogumo otobpath 30 ToueuyHbIX MPobO Maccoit 1o 3 Kr, u3
BTOpOW TapTuu — KoHTeliHep Maccod 100 T. CremyeT cienath BbIOOPKY u3 9
KOHTeMHepoB. V3 KaK10T0 KOHTeliHepa 0TOMparoT 110 3 MpOOHI.

HopmamugHble 0aHHble no ombopy npob

Macca naptuy, T Y10 TOueuHbIX IMPo0
o 10 BK/IHOUHTEIBHO 6
Cabimre 10 mo 20 15
Cabimre 20 mo 40 21
Csbitrre 40 1o 70 24
Csbiite 70 mo 150 30
[ornosnuTenbHO 6 Ha KaXK/ple T10-
Csbiie 150 C/1eIyroLL1e T0JIHbIe UK Herlo/IHbIe
50T

3amanue 2. PaccudTaiTe MOTepy Ha 3aueTe TPU Npojake MIIeHULbl (CKUIKU
3a BJIa)KHOCTh, 3aCOPEHHOCTh, 00II1e TIOTEPH).

Braxxaocts 3epHa 16%, copep>kanue copHou rnpumeck 4%. Macca 3epHa 100 T.

B cooTBeTCTBUM C [€MICTBYIOIMMU CTaHAapTaMHU 3€PHO U CeMeHa TIIeHULIbI C
y4eTOM HX BIaYKHOCTH MPUHSTO OTHOCHTB, %: K CyXOMY — BJI&KHOCTh He Oosee
14; cpepnen cyxoctu — 14,1-15,5; BinaxxkHomy — 15,6-17; ceipomy — 17,1 u
OoJee.

Bba3ucHasi 3aCOpeHHOCTH TI0 TIIeHMI]e YCTAaHOB/IeHA B C/IeAYIOLIUX Tpejesiax,
%: CcopHas TipuMechb — 1; 3epHOBasi MpUMeCh — 3; 3apa)KeHHOCThb BPeJUTE/ISIMU
— He JIOIyCKaeTCs.

BAPUAHT 4
3aganue 1.
PaccuutaiiTe BBIDyUKy OT TIPOJIa)KM MOJIOKA B 3aBUCHMOCTU OT €ro
COPTHOCTH Y YIYLLEHHYIO BbITOJy TIPY MPOJake MOJIOKa HU3KOTO KaueCTBa
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Xapakmepucmuka monoka

CopTHOCTh
[Toka3zarenu
I I1 HEeCOpPTOBOE
KonuuecTtBo Mo/ioKa, T 70 25 5
Ilena nmpogaxku 1 1, pyb 3900 3500 3200

3aganue 2. Mcrnosb3ys AaHHble TIpeJbIAYILeN 3a/lauM, pacCuMTanTe JeHeXHYHO
BBIPYUKY OT IPOJAA’KU MOJIOKa B 3aBUCUMOCTH OT €r0 >KUPHOCTU

Pacuet Mo/s10Ka ¥ MOJIOUHOM NPOAYKTUBHOCTH MPOM3BOJUTCS B MepecyeTe Ha
MOJIOKO 0a3HCHON >KMUPHOCTH, KOTOpasi yCTaHaB/IMBAaeTCsI B pErdoHe B
3aBUCUMOCTHU OT MOPO/bI CKOTA.

B nanHOM cydae 3a 6a3MCHYO NPUHATA XKUPHOCTD 3,4%.
Xapakmepucmuka mMonoka

IToka3arenu BapuanTer
1 2 3
KoJsinuecTBO 1pOJJaHHOT O 100 100 100
MOJIOKa, T
JKUpHOCTH MOJIOKA, % 3,4 3,6 3,3

@doH/| TECTOBBIX 3a/JaHUH //Ifl TEKYILlero KOHTPOJ/Is1 3HAHMH 10 TeMe:
Bbibepume 00uH npasu/ibHbIli 6apuaHm omeema:
KBanumerpus - 3T10:
COBOKYITHOCTb CBOMCTB MPOAYKLMU 00yC/IaB/UBAOLLIMX ee PUTr0AHOCTD, JIs
y[lOBJIETBOPEHUSI OMpe/ie/ieHHbIX TTOTpeOHOCTel
criocoObl BO3/eHCTBYSI, OCHOBaHHbIE Ha TIPUHSATHUHM SKOHOMHUUECKOTO
CTUMYJIMPOBAHMS U CO3/laHUe MaTeprUaJbHOM 3aMHTePeCOBAHHOCTU B JOCTH)KEHUH
3a/JaHHOM Lien
+0Tpac/b HayKy, M3yvarolas ¥ peaju3yrolast MeTo/bl KOJIMYECTBEHHOU OLIeHKH
KayecTBa
OTpac/b HayKH, U3ydaroliasi MeTo/bl OL|eHKU KaueCTBa
O0BeKThI KBAJTUMETPUH
IIPOM3BOUTEA IPOAYKLIUU
noTpeOuTe/N MPOAYKLIUN
+TOBaphbI U YCJIYTHU, K KOTOPBIM TIPUMEHHUMO TTOHATUE KaueCTBO
CUCTEeMbI yIpaBJ/IeHUs] KaueCTBOM
Iloka3aTenu KauecTBa, yYMTHIBaOLyie KOMIIEKC (U3M0/10rHuecKux, aHaTo-
MHYeCKHX, IICUX0/I0rMYeCKUX CBOMCTB Yesi0BeKa — 3T0. ..
+35proHOMUYECKUe TT0Ka3aTesly;
roKasaTesiu 6e30MacHOCTY;
TI0Ka3aTesI Ha3HauYeHus,
3CTeTUYeCKUe IoKasaTesIu.
Kakue nokasare/jiu XxapakTepu3ylT HeCK0J/IbKO CBOMCTB KauecTBa
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NpoAyKLUu?

WUTOTOBbIE

+KOMIL/IEKCHBIE

TpaJULMOHHbIE

MHO>KeCTBEHHbIe

I'pynnbl CBOVCTB ormpee/isiioiiie KaueCTBO Ce/IbCKOX03IUCTBeHHO!
NPOAYKLIUH

buonoruueckue, MexaHuueckue, pusndeckue

XUMUYECKHe, I3CTeTUUeCcKre, (M3U0I0rnYecKre

+XUMHUueckue, pusnueckrie, OMOXUMUUECKHe

dusnueckre, OMOXUMHUYECKHe, 3CTeTUUeCKUe

ITapameTp NpOAYKLMH - 3TO:

COBOKYIHOCTb CBOMCTB, 110 KOTOPBIM OLIEHUBAETCSI KAYeCTBO MPOAYKLIMU
+KaueCTBEeHHbIe U KOJIMUeCTBEHHbIE XapaKTePUCTUKH CBOUCTB MPOAYKLIUN
KOJIMUeCTBEHHbIE XapaKTePUCTUKU CBOMCTB MPOAYKLIUU

KaueCTBEeHHbIe XapaKTePUCTUKWA CBOUCTB TPOAYKIUU

UTo He MOA/IKNUT YUeTy MPHU OLleHKe KavyecTBa MPOogyKIuu?
+Ha/1e>KHOCTh

+0e30TKa3HOCTh

+PEeMOHTOIPUTO/THOCTh

paboTOCII0COOHOCTH

Ha kakue rpynmnsl Je/JTCA MeTO/AbI OLeHKH KauecTBa NPOAYKLIUM?
0 CTelleHU HOBU3HBI U 10 XapaKTepy NMprUMeHeHUst UH(POpMaLUu

T10 XapaKTepy MCII0/Ib30BaHUS 1 TI0 MaciiiTabaM nmpuMeHeHus1 HHGOpMaIuu
+110 crioco6am ¥ UCTOUHKKAM T0J/TyueHrst MHGOopMaluu

1o TpeOOBaHUSAM PbIHKA M HAyYHON HOBU3He MH(OPMaLU

Hayka 00 u3mMepeHHUH, METO/I0B U CPe/JCTB o0ecreyeHUs1 €AUHCTBA U
TpedyeMoi TOUHOCTH U3MEPEHHUH - ITO:

KBa/TUMETPUSI

CTaHJapTH3aLus

+MeTpOJIOrUst

cepTUdUKaLUsS

Kakue CBOMCTBA OTHOCATCSA K COCTOSIHUIO U3MepeHMsl

JOCTYITHOCTh

+TOYHOCTh

+CX0AUMOCTh

+BOCHPOU3BOAUMOCTD

OTpac/ib HayKH, U3y4arIasa v peajin3ywnias MeTo bl KO/IMUYeCTBeHHO!
OI|eHKM KauyecCTBa - 3TO ....

MeTpOJIOTHS

CTaHJapTH3aLus

cepTUdUKaLUS

+KBa/IMMETPUST

IToka3arey KayecTBa 3)KOHOMUYHOCTH ONpe/ie/IloT
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+cebecTouMoCTb

COXPAHHOCTH

CIIPOC Ha MPOAYKLIUIO

CPOK FOZJHOCTH

K nmokasare/ifiM KauecTBa yC/1yr'd He OTHOCAT?

KBa/IM(YKALUIO lepcoHasa

Ha/le>KHOCTh

+40/TOBeYHOCTh

JOCTYITHOCTh

Kakue noka3areiu 00yc/1aB/IMBalOT BHEIITHUI BUJ, U3/e/THA?
5ProOHOMHYeCKHe

ToKa3aTesiy CTaHJjapTH3aluy U yHUUKaLK "

+3CTeTHUEeCKHe

KOHCTPYKTUBHbIE [0Ka3aTe/u

Ha yeM 0CHOBaHBbI H3MepUTe/IbHbIE MeT0/Ibl Mo/TyueHus nHpopmaumn?
TI0/ICUeTa UKMC/Ia Orpe/ie/IeHHbIX COOBITHH

+110/TyueHUY HGOPMAI[HH C UCIT0/Ib30BaHUEM U3MePHUTe/IbHBIX TIPUO0OpOB
MIPOEKTHPOBAHUN HOBBIX 00pa3iioB TIPOAYKIINU

Oasupyetcss Ha WHGOPMAI[UH, ITPeA0CTaB/sIeMO TT0OCPeICTBOM HCTIOTb30BaHH
OpraHoB UyBCTB YeJlOBeKa

YTO0 0THOCUTCA K NTOKa3aTe/ M KauecTBa yciyru?

+KBaMMQUKaLUs NiepcoHasa, HaJle)KHOCTb, JOCTYIMHOCTb, XapaKTepUCTHUKa MaTepuy-
aJIbHOTO o0ecrieueHust

TeXHWUYeCKUM YPOBEeHb, KaueCTBO U3rOTOBJIEHUS

orpe/iesieHre 00si3aHHOCTe! BBICILIET0 PYKOBO/ICTBA, OLIeHKa CUCTeMbI MeHe kK-
MEeHTa KaueCTBa

TpaAuLUOHHBIN MeTOJ MojiyueHUs MH(OpPMaLUM 0 3HAYEHHUAX MOKa3arTe/eu
KayecTBa NPOyKLMH Mpejnojiaraer:

WCI0JIb30BaHWe 3KCIIePTHBIX MPOLIeAYP;

OMPOCHI MOTEHI[UA/IbHBIX TTOKYyTIaTe/ew;

aHa/13 peKamaliui;

+UCTbITaHNe TIPOAYKIIUN B YCJIOBUSX MTPUO/IMIKEHHBIX K PeaslbHbIM.
IToka3are/b Ha/IeXKHOCTH XapaKTepU3ylT CBOMCTBA:

+0e30TKa3HOCTU

+10ITOBEUHOCTH

+PEMOHTOIPUTOJHOCTH

+COXpaHsAeMOCTH NMPOAYKLIAU

IToka3zaTe/ib KauecTBa IKOHOMUYHOI'0 HUCII0/Ib30BaHMA ChIPbs, MaTepUaJ/ioB,
TOIUIMBA U JHEPruy XapakTepus3yeT ypoBeHb 3aTpar:

+MpU IPOU3BOACTBE MPOAYKLUU

TIPY YTHUJIM3aLUK TIPOAYKLIUU

TPy XpaHeHWU MPOAYKLUU

Het npaBuibHOTO OTBETa
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Kakou M3 mpuBe/leHHbIX NOKa3aTe/jell KauecTBa He BXOJAUT B NOKa3aTe/lu
HAa/Ie)KHOCTH:

0e30TKa3HOCTE;

+0JIOUHOCTB;

JIOITOBEUHOCTH;

COXPaHHOCTb.

J0/Ir0BeYHOCTH — 3T0...

ToKa3aTeJsib TexHuueckKoro 3¢ dekra (Ha3HaUeHUsT;

5KOHOMHUYECKUH IT0Ka3aTe/b;

+I10Ka3aTe/ib HaJle>XKHOCTH;

MoKa3aTeJib TeXHOJIOTUUHOCTH.

Kakou U3 MeT0/|0B He NMPUMEHseTCHA MPH Ompe/e/ieHUH TMoKa3aTe/ed Kaue-
cTBa:

OpraHoO/IeNTUYEeCKUL;

pacyeTHBbIN;

+nuddepeHLaIbHbBIN;

M3MepUTe/IbHBIN (PEerruCTpaLliOHHbBIN).

IIpu BBIOOpE CpeCTB H3MepPeHHH C/IelyeT OMMPAThCA Ha CIeAylolue mapa-
MeTpbI:

+TOYHOCTb

+H3MepeHust

+10CTOBEPHOCTh

CTOUMOCTb

Kakue noka3areiu 00yc/1aB/IMBalOT BHEITHUI BUJ U3/e/THA?
5ProOHOMUUECKHEe

CTaHAApTH3aLUM U YHUDUKAL[UU

+3CcTeTUYeCcKre

Ha/J1e)KHOCTH

CoOBOKYIMHOCTH OMepanuii, BK/IIOUYAOIIHA BHIOOP HOMEHK/IATyPbI
noKa3saTesied KauecTBa OLleHUBaeMoM MPOAYKIMH - ITO...:
aTTeCcTaLus

cepTUdUKaLUsS

+01leHKa YPOBHSI KaueCTBa

CTaHAApTH3aLUs

HomeHK/1aTypa noKa3are/jiel KauecTBa KOHKPeTHOM NMPOAYKIIMUA yCTaHaB/IU-
BaeTcs:

TIPOU3BOAUTE/ISIMU MPOAYKLIUU

B pe3y/ibTaTe OIpoca MoTpebuTesieit

+roCyapCTBeHHbIM CTaHAAPTOM

roCy/JJapCTBeHHbIMU UCIIO/THUTETbHBIMUA OpraHaMu

K noka3zare/iv Ha/|e)KHOCTH MPOAYKIMHA OTHOCATCA:
TPYZ0EMKOCTb

+PEeMOHTOIPUTO/IHOCTh

CPOK T'OJTHOCTH
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HEProeMKOCThb
KanopuiHOCTh NPO/yKTa MUTAHUA — ITO...

+ IlokaszaTesnb TeXHUUECKOT0 3 deKTa (Ha3HaueHus);

OKOHOMMUECKUI TMoKa3aTe/b;

OKOIOrMueCcKri NoKasaTeb;

[Toka3aTesib 6@30MaCHOCTH.

MakcumasibHasi CKOPOCTb aBTOMOOWISA — 3TO...

+T10Ka3aresb 0€30MacHOCTH;

MOKas3aTeJib HaJ|eXKHOCTH;

ToKa3aTe/ib TeXHUUecKoro sddekra (Ha3HaueHHUs);

9KOHOMMUECKUH MOKa3aTeJib.

Kakou U3 MeT0/0B NPUMEHSeTCA MPH OlleHKe TeXHUYeCKOro ypOBHA HU3Jje-
JIUS:

OpraHo/IeNTHYeCKUM;

pacyeTHBbIN;

+nuddepeHLaIbHbBIN;

M3MepUTe/IbHBIN (PEeruCTpaLiOHHbBIN).

I'pasanysa NpoAyKLMH OIIpe/e/IeHHOr0 BIAA M0 0JHOMY WIH HeCKOJIbKHM
MoKa3aTe/fAM KauecTBa, 3aKpelieHHasi B HOPMaTUBHBIX JOKYMEHTax - 3T0:
K/1acCU(pUKaLys TPOAYKLAN

BU/| TIPOJYKLIUA

+copt

MPU3HAK NPOAYKIUU

Kakasi AefiTe/IbHOCTb OCyLIeCTB/IsieT OLIeHKY KauecTBa MPOAYKIMHU?
CTaHAapTH3aLUs

MeTPOJIOTHS

+cepTudukanus

KBa/TUMETPUSI

I'pasanysa NpoAyKLMH OIIpe/ie/IeHHOr0 BI/A M0 0JHOMY WIH HeCKOJIbKHM
MoKa3aTe/siM KauecTBa - 3TO:

+CcopT

KaTeropusi

KJ1acc

rpymra cJI0XKHOCTU

IToka3aTe/sieM KauyecTBa MO CKOTY U NITHIEe He AB/ISIeTCHA

+IJIOTHOCTh

BO3pacT

JKUBasi Macca

VHBEHTapHbIM HOMeP

HoMeHK/1aTypa noka3are/jieil KaueCTBa KOHKPeTHOM NPOAYKIMH YCTaHAB/IH-
BaeTcs:

TTPOU3BOIUTE/ISIMU TTPOAYKLINU

B pe3yJibTaTe OTpoca IoTpebuTesie

+T0Cy/lapCTBEHHBIM CTaH/apTOM
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roCy/japCTBEHHBIMU HCIIOJTHUTETbHBIMU OpraHaMu
K Kako# rpyrmre rnoka3saresieil 0THOCSTCSI, IOKa3aTe/IM COCTaBa 1

CTPYKTYpbI?

5KOHOMUYECKHe

+TexHUUecKoro 3¢ dekra

Ha/IeXKHOCTU

9K0JIOTUUeCKue

JKOHOMHUeCcKHe N0Ka3aTe/Id KauecTBa NPOAYKLMU XapaKTepU3yHT:

npyObLIb OT peanu3aliii KaueCTBEeHHOM MPOAYKLMN

+TPy10eMKOCTb MPOU3BOAUMOM MPOYKLIMU

+3KOHOMHOCTb WCI0/Ib30BAHUS TIPOAYKLIUU

KOHKYPEHTOCTIOCOOHOCTh MPOAYKLIUN

Conmosioruueckuii MeTo/i onpeje/ieHUs MoKa3aresell KauecTBa Ipejro/iara-
eT:

+cOop ¥ aHa/iM3 MHEeHUM (aKTUUeCKUX WM MOTeHLMaIbHbIX ToTpebuTesieli mpo-
AYKLAK;

aHaJTU3 BOCIIPUSTHSI OPTaHOB UYBCTB YeJIOBEKa;

HabJTro/ieHre U To/ICYeT YKCJIa Orpe/ie/IeHHbIX COOBITUI MY TIPeZIMETOB;
M3MepeHue C TIOMOIIIBI0 TeEXHUUEeCKUX CPeJICTB.

OpraHo/ienTHYECKUN MeTOJ OTNpe/ie/ieHsl MoKa3aTe/ied KauecTBa mpe/rnosia-
raer:

+cbop U aHa/iv3 MHEHUI (akTUUeCKUX WM MOTeHLMalbHbIX TTOTpeduTeseil mpo-
AYKLHK;

aHaJI3 BOCIIPUSTHSI OPraHOB UYBCTB UeJIOBEKa;

HabJ1ro/leHre U Mo/ICUeT UKC/Ia orpe/ie/IeHHbIX COObITUI WY TIpeiMeTOB;
M3MepeHue C TOMOILIBI0 TeEXHUUEeCKUX CPeJICTB.

Kakoil u3 nmpuBeieHHBIX TMOKa3aTeseil ceAyeT OTHeCTH K 3KOHOMHYEeCKUM
MoKa3saTe/isfiM KauecTBa:

3aTpaThbl Ha TaPAHTUMHBIN PEMOHT;

3aTparhl Ha oOecrieyeHre KauecTBa;

+1]eHa roTpebuTeIs;

JI0JITOBEUHOCTb.

Ha3oBuTe myiaHUpyeMble MOKa3aTe/Id KauecTBa MOJI0KA

+TJIOTHOCTD

+cojepyKaHue >Kupa

+COPTHOCTb

MUTaTebHOCTD

Ta6mna 4 — Kpurepun oueHKH ¢)OPpMHPOBAHHOCTH KOMIIETeHIMI

Ko/ 1 HauMeHOBa- KpuTepuu olieHrBaHus COOPMUPOBAHHOCTH KOMIIeTeHL[UN
HUe WH/IMKaTopa /i0- (4acTv KOMIEeTeHIMH)
CTW)KeHHS KOMIIe- Ha 6a30BOM ypOBHE Ha TMOBBIIIEHHOM YPOBHE
TeHLMU (4aCTU KOM- | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OLIEHKE | COOTBETCTBYET OL[eHKe
TIeTEeHLINN ) «y[IOBJIETBOPUTE/ILHO» «XOPOLL0» «OTJINYHO»
50-64% oT MakCcHMa/lb- 65-85% oT Makcu- 86-100% ot mMakcu-
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Horo basia

MaJibHOro Oasia

MaJIbHOr0 Oasia

NI-2yk-1
OcywectsiisieT
TIOUCK U
KPUTHUYEeCKUM aHan3
vH(opMaluy,
HeoOX0UMOM Z1yist
pelileHust
MOCTaB/I€HHON
3a/jauu

N-4yk-1 Onpegens-
eT U OL|eHUBaeT I10-
C/1eICTBUSI BO3MOX-
HBIX pellleHu 3ajia-
umn

N-3yk-1 Peraer
KOHKpeTHbIe 33/]Jauu
TpOeKTa
3as1BJIEHHOTO
KauecTBa U 3a
yCTaHOBJIEHHOE
Bpemsi

B/a/leeT  MaTepuaaioM
10 Teme, HO [IOITyCKaeT
HETOYHOCTU npu
¢dbopmynpoBke
06a30BbIX TIOHSITUH,
WCTIBITHIBAET
3aTpyHeHUsI npu
MOWCKe W  aHa/lu3e
vH(popMaLuu
HeoOX0IMMOM JUTST

pelleHus TTIOCTaB/IeHHOM
3a/jauu,

TIpeBbIlLIasi YCTAHOBJIEH-
HOe BpeMsi TIpU orpe/ie-
JIEHWUH U OLIeHKU TI0CTIe -
CTBUSI BO3MOJKHBIX pe-
IIIeHMM 3a/]a4 T10 Kaue-
CTBY

TI0 CYII|eCTBY OTBeUaeT
Ha TMoCTaB/eHHbIe BO-
TIPOCHI, HO UCITBITHIBA-
eT HeKOTOphbIe 3aTpy/I-
HeHUsl B pOpMy/IUPOB-
Ke MMOHATUM, 0Cy-
I1IeCTBJISIET TIOUCK U
aHa/m3 MHpopMaLu
HeoOXouMoM Jj1s pe-
LIeHUS TTIOCTaB/IeHHON
3ajjauu, 3a yCTaHOB-
JIeHHOe BpeMsi BO3-
MO>XXHBIX pellleHUH,
JOTTyCKaeT HeTOYHOCTH
TIpY OTIpe/ie/IeHUH U
OLIEHKHU T10C/Ie/[CTBUS
BO3MOJKHBIX pellieHui
3a/1a4 110 KayeCcTBY

MIPYHUMaeT aKTUBHOE
yuacTue B X0/ie TIpoBe-
[leHHs TIPaKTUYeCKOro
3aHATUSI, TIPaBUIBHO OT-
BeyaeT Ha [10CTaB/IeH-
HbIe BOTIPOCHI, OCY-
111eCTB/IsIET TIOMCK U aHa-
MU3UpYyeT UH(POPMALUIO
HeobX0IUMOM [171s pe-
LIeHUsI TTIOCTaB/I€HHOMN
3a/lauy, 3a yCTaHOBJIEH-
HOe BpeMs orpefienisieT U
OL|eHMBAeT IOC/Ie/ICTBUS
BO3MOXXHBIX pellleHnr
3a7la4 1o KayecTBY

Tema 3. «KoHTpo/Ib KauecTBa NPOJYKIIMHU»

@doHA TeCTOBbIX 3aiaHUM /11 TeKYIero KOHTPOJIsl 3HAHUM 10 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
Pean3oBaTh NpUMeHeHNe MPOCThIX HHCTPYMEHTOB KOHTPO/IS1 KauecTBa Mo3-
BoJisieT NpuHIUN pyHkuuonupoBanusa CMK:
+TIpUHSITHE pellieHr, 0CHOBaHHOe Ha (hakTax
JIMJePCTBO PYKOBOZCTBA
TPOLIECCHBIN TIOAXO0/

K «ceMu mpoCThIM HHCTPYMeHTaM KOHTPOJIS KaueCTBa OTHOCUTCS:
+TIPUUYMHHO-C/Ie[ICTBeHHAs iuarpamma;

nuarpamma PDPC

CTpeJIoUHas Jharpamma.
CpeacTBoM cOopa U ynopsiioueHus1 nepBUYHONM nHpopmanuu o AeeKTHOCTH
NMPO/JyKLUH ABJISIETCA:
+KOHTPOJ/IbHBIN JIMCTOK

KOHTPOJIbHAs1 KapTa

CcTpaTu(UKaLys JaHHbIX
K «ceMH HOBBIM MHCTPYMEHTaM KOHTPOJIsI KAueCTBa» OTHOCUTCH:
+aMarpaMMa Cpo/iCTBa

nuarpamma [lapeto
KOHTPOJIbHAsA KapTa
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BbISIBUTH 0CHOBHBIE HApYIIeHHs MPOIecca MyTeM 00beJUHEeHHSsI 0JHOPO/HBIX
YCTHBIX JaHHBIX M03B0JIfAET:

+MarpaMmmMa CpoZiCTBa

nuarpamma PDPC

nuarpamMa McukaBbl

Kakas pyHKkuus onpejeiseT NpaBUWIbHOCTh AeHCTBHIA, COBepIlIaeMbIX B I0-
pAAKe Haj3o0pa?

+KOHTPOJIb

VHCITeKLUS

ayJIuT

Ha Kakyo (yHKIUI0 Bo3/1araeTcs 0CyllleCcTB/IeHUe BH/IOB AeATeIbHOCTH, He-
00X0/JUMBIX /I/IfA CO3JaHHsI YBEPEHHOCTH, YTO 00HEKT CII0CO0eH BBINO/THUTH
TpeOoBaHUsI K KaueCcTBY NMPOAYKI[UH?

KOHTPOJTb

+obecrieueHne

ornepaTUBHOE yrpaB/ieHHe

UTo MoOHUMAETCA MOJ; «IeT/Ied KauecTBa»?

LUK/ [leMuUHra

JKU3HEHHbBIN LUK/ MTPOAYKLIUU

+UMKI QYHKIUM MeHe/I)KMeHTa KaueCTBa

K KakoMy BH/ly KOHTPOJI OTHOCAT «KOHTPO/Ib NMPOAYKIMH MOCTaBIMKa, I10-
CTymnammei K moTpeduTe/ 10 WX 3aKa34YMKY U NpeHa3HauYeHHOH /I/Isl UC-
M0/Ib30BaHUS Ha CTa/[UM U3TrOTOB/IEHUS, PEMOHTA LIUT 3KCI/IyaTal[uM Mpo-
AyKUUAU?

ornepaLyOHHbIN

+BXOHOU

TIPUEMOYHBIM.

K KakomMy BHY KOHTPOJIAA OTHOCAT «MEePHOJHUYeCKHI 0TOOP MPo0 /18 aHa/IU-
3a WM MepUo/JMUeCcKH BBITNIO/IHsIeMOe HEKOTOpoe KOJIMUeCTBO U3MepeHUu! 1no-
Ka3aTe/ed KauecTBa MPOAYKIMHU?

CTJIOLLIHOU

WHCITEeKIMOHHbIN

+BbIOOPOUHBIN

K KakoMy BH/ly KOHTPOJISI OTHOCAT «KOHTPOJIb, OCYILIeCTB/IAeMbIH C IpUMe-
HeHHEM CpPe/ICTB 3MepeHus» ?

OpraHoJienTUYeCKUu

perucTpalMOHHbIN

+U3MepuTe/IbHbIU

IIpu moCTpPOeHNU KOHTPO/IBHBIX KapT MCIMO/Ib3YIOTCA BLIOOPKH HEe MeHee:
100 equHMLI

50 equHMI]

20 equHUL

+4 -5 eUHUL]
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C kakoro npouecca )KU3HeHHOr'0 iMiK/la KaueCTBO HaulHaeT peajlbHO BO-
IVIOIIAThCS B MPOAYKIUIO?

TIPOU3BO/ICTBO

+TIPOEKTHPOBaHUE

MO/IrOTOBKA TIPOU3BO/ICTBA

Kakoii MeTo/ onpejie/ieHUsi KauecTBa MPOAYKLMH MCI0/Ib3yeT TeopeTuyecKune
WIK SMIIMPUYeCKHe 3aBUCMMOCTH [I/Is1 OTIpe/ie/IeHHsl YUC/IeHHbIX 3HaUeHUu
noxa3sartesied KauecTBa?

H3MepUTeTbHbIN

pPerucTparjuoOHHbIN

+pacueTHbIN

Kakou meTo[ onpeje/ieHUsi KaueCcTBa MPOAYKLMH MCI0/Ib3yeT UH(popmanio,
MoJ/IyuaeMylo B pe3y/ibTaTe aHa/IM3a OUyI[eHUH U BOCIIPUSATHUS OPraHOB
YyBCTB Ue/I0OBeKa: 3peHHs, C/TyXa, 000HAHUA, 00/1eBbIX OIIYIIeHUH, 0CA3aAHUA
U BKyca?

+0praHoJ/IerTUYeCcKui

H3MepUTeIbHbIN

perucTpaljMoOHHbIN

K Kakoii Mojie/Td ynpaB/ieHHs KaueCTBOM OTHOCAT «COBOKYIMHOCTh MeTO/I0B
00Hapy)XeHHUs1 HeC/Ty4alHbIX (DPAKTOPOB, MO3BO/ISIIIUX JHATHOCTHPOBATH CO-
CTOsIHME TIpo1ecca, MPOBeCTH ero KOPPeKTUPOBKY B I[e/IfX y/ay4llleHusa Kaye-
CTBA NMPOAYKLUAN» ?

obecrieueHre KauecTBa

orepaTyMBHOE yIpaB/ieHHe KaueCTBOM

+CTaTUCTUYEeCKOe yIpaB/ieHre KaueCTBOM

Kakoi BHJ /lesiTe/IbHOCTH 10 yIPaB/JIeHUI0 KaueCTBOM HarpaBJ/ieH Ha «OLeH-
Ky Y NOATBEP)KAeHHE COOTBETCTBHSA 00BEKTOB: MPOAYKI[UH, YC/IYTH, POIIeC-
COB, NTEPCOHAJIA, PA00UMX MECT U APYTrUX 00bEKTOB YCTAHOB/IEHHBIM K HUM
TpPe00BaHUSAM TeXHUUECKHMH perjiaMeHTaMH, CTaHAapTaMu U Apyruvu HI»?
+cepTudukarus

ympaB/ieHre KaueCTBOM

CTaH/AapTH3aLUs

CTaTHCTHYECKHE MEeTO/bI 00ecreueHrsi KauecTBa MPOAYKIUH MPeCcIeAyIoT
neab:

TIIaTeJIbHOe KOHTPOJIMPOBaHUe MPOM3BO/ICTBEHHOIO TpoLiecca.

cocpefioTOueHHe BHUMAaHHS Ha BbISIBJIeHHH Opaka.

cepTU(UKaLs CUCTeMbI KauecTBa

+UCK/IIOUeHUe C/TyuyaliHbIX U3MeHeHH KauecTBa MpOAYKLIUU.

ITpu nomoiuu fuarpamm Ilapero BeisiB/IsIeTCSA:

+ TJIaBHbIe Pe3y/bTaThl AesSTebHOCTH TIPeANPHUATHS 110 yCTPaHeHH!O /le(heKToB
TIPO/IYKIIMY Y TIPUUMH UX BBI3bIBAIOIIIAX

OIMMCaHue MPUYMH MeKHX, KOTOPbie TIPUBOST K KPYITHBIM HapyIlleHUsIM B Kaue-
CTBe TIPOAYKI[UH.
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YHUBepCa/bHble JUarpaMMbl [Ji1 U3yUeHusl IPOU3BOJUTENBHOCTH TPY/a MpU
obecrieueHNH AOCTaTOYHOT'O KaueCTBa MPOAYKIIUU.
TI03BOJISIIOT BHIOpATh pe3y/IbTaTUBHBIN TIOKa3aTellb, XapaKTePU3YHOIIHi KaueCTBO

mpoiiecca.

Hawu6osb11ee pacripocTpaHeHHe MOJTyYH/IH MeTO/Abl KOHTPOJIA KauecTBa:

CIJIOLLIHOW KOHTPO/JIb.

+CTaTUCTUYECKHE METO/bI.

CIUIOLITHBIE METO/bI KOHTPOJIS.

paboTa 1o pek/aMalyisiM roTpeouTeTei.
CTaTUCTHYeCKUH KOHTPOJ/Ib KaUeCTBa B MePBYK ouyepe/ib MPUMEHSIeTCsI:
Ha JTF000M TpeATPUITUN
B OT/IEJIHO B3SITOM LIeXe

y IoTpeouTes

trae MpoAYyKLHA IPHUTrOTAB/IMBAETCA IMMAPTUAMUA

Cxema Ucukasa - 310:

BbIsIB/IeHWe OpaKOBaHHBIX H3/Ie/THH.
CTAaTUCTUUYECKHI METOJ OI[eHKH KaueCTBa MeHe[)KMeHTa.
METO/], BbISIB/IEHHsI HEMHOTOUHC/IEHHBIX, HO CYIIeCTBEHHO-Ba)KHBIX, Ie(eKTOB.
+MarpamMma MpUYMH U pe3y/bTaToB TT0Ka3aTeeid KauecTna.
BbI00pOUYHBIH KOHTPOJ/Ib — 3TO:
CTeIeHb COOTBETCTBHSI CPETHETO 3HAUEHMUS, TTOJTyUEHHOTO B XO/I€ MIPOBE/IeHUS
60J1BITI0T0 UKc/ia HabsrogeHuii, 6a30BOMy 3HAUEHHIO
JeCTBYE, TIPeIIPUHSATOE B OTHOILIIEHUH HECOOTBETCTBYIOIEH MPOAYKIIMH, C TEM,
yTOOBI OHA Y/IOB/IETBOPs/Ia UCXOAHBIM YCTAaHOBIEHHBIM TPEOOBaHUSAM
+KOHTPOJIb MPOJYKLIWUH, MPOLIECCOB WU YCIYT C UCITOIb30BAHMEM BBIOOPOK
TI0JTHAsI TTPOZ0/KUTETbHOCTh HApabOTKM 00BEKTa C MOMEHTA ero NepBoro BBO/a
paboToCriocoOHOe COCTOsTHUE [I0 0TKa3a WX C MOMEHTA er0 BOCCTAaHOBJIEHHS 10

dileayromero OTKdsd

Ta6smna 5 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI

Koj 1 HaumMeHOBaHUe UH-
JIUKaTopa JOCTKeHUsI
KOMITeTeHLIUHY (YacTh KOM-

Kpurepuu orjeHrBaHust chOPMUPOBAHHOCTYA KOMITETEHL[M

(4acTy KOMIIeTeHLIUN)

Ha 6a30BOM ypOBHe

Ha IOBBIIIEHHOM YPOBHE

NeTeHLUN) COOTBETCTBYET OL[eHKe COOTBETCTBYET COOTBETCTBYET OL|eHKe
«y[IOBTIETBOPUTETHHO» OLIEHKe «XOPOIII0» «OTJIAYHO»
50-64% oT MakcHUMaJIb- 65-85% 0T Makcu- 86-100% oT MakcuMasib-
Horo basia MaJIbHOT0 Oasuia Horo basa
N-2yk1 OcymecTsiisieT | BjlajeeT  MaTepuasoM | [0 CYL[eCTBY OTBe- | [IPUHMMAaeT aKTUBHOe

IIOHCK 1 KPI/ITI/I‘-IECKI/If/i

o TeMe, HO AOMYCKAET

YaeT Ha IT0CTaB-

y4yacTue B X0/ie TpoBe-

aHa/M3 MHQpopMaLy, HETOYHOCTHU TIpY | JIeHHbIe BOTIPOCHI, | ZleHHsl IPaKTUYeCKOro
HeobxouMoM A1yist (dbopMynMpoBKe HO UCIIbIThIBAET 3aHATHS, IPABUJ/IbHO OT-
peIIeHus TOCTaB/IeHHOW | 6a30BBIX TIOHSATHH, | HEKOTOpHbIe 3a- BeyaeT Ha [0CTaB/IeH-
3a/auu VICTIBITHIBAET TPYAHEHUs B op- | Hble BOMPOCHI, OCY-
N[-4yk1 Onipegensier U | 3aTpyAHEHUs TpY | MYJIUPOBKe MOHS- | L[eCTBJISeT [IOMCK U aHa-
OLleHMBaeT IMOC/Ie[ICTBUSl | IOMCKe W aHasiu3e | THUH, OCYLL[eCTB/SIeT | JIU3UpPyeT MH(OPMaLMIO
BO3MOJKHBIX pellleHUH yuHopMaLm MOUCK Y aHa/In3 HeoOX0MMO A1JIst pe-
3a/iauu HeoOxouMoM /1 | “HopMaLK He- LIIeHUs] TOCTaBIeHHON
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N-1yk-2 Popmynupyet
B paMKax I10CTaB/IeHHOU
Lle/I1 ITPOeKTa COBOKYTI-
HOCTb B3aUMOCBSI3aHHBIX
3a71a4, 00eCcreunBarox
ee IOCTW)KeHHe; orpefie-
JISIeT OXKUzlaeMble pe-
3yJ/IbTaThl pellleHus Bbl-
JleJIeHHBIX 3a/ja4
N-3yk-» PeliaeT KOH-
KpeTHbIe 3a/jauy MpOoeK-
Ta 3asiBJIEHHOI'0 Kaye-
CTBa U 3a YCTaHOBJIEH-
HOe BpeMsl

peleHus
TIOCTaB/IEHHOW 3a/lauM,
TIpeBbIlIas YCTaHOBJIEH-
HOe BpeMs1 IIpH olpe/ie-
JIEHUU U OL|eHKU I10-
CJ1e/ICTBUSI BO3MOXXHBIX
pelleHnH 3a7,a4 1o Kaue-
CTBY

00XoaMMOM Jjist
pellieHus TT0CTaB-
JIEHHOM 3a/iauM, 3a
yCTaHOBJIEHHOE
BpeMsi BO3MOJKHBIX
pelleHui, 10myc-
KaeT HeTOYHOCTHU
TIpU OTpejie/ieHnn
Y OLIeHKU ToC/e/I-
CTBUS1 BO3MOJKHBIX
pelleHui 3a/jau no
KauecTBy

3a/lauM, 3a yCTaHOBJ/IEH-
HOe BpeMs oripejiefnisieT U
OLIeHUBAeT IOC/Ie/ICTBUS
BO3MOJKHBIX pellleHul
3ajiau 1Mo KauecTBy

Tema 4. «METOI[OJ'[OI‘I/IH MpoBeAeHNA JKCIIEPTU3bI COOTBETCTBUA pe3yJ/ibTa-
TOB, IPeJyCMOTPEHHBIX KOHTPAKTOM»

@®oHJ TeCTOBBIX 3alaHNMH /IS TEKYLIero KOHTPOJ/iA 3HaHHUH 0 TeMe:
Bblbepume o0uH npasuibHbIl 6ApUAHM omeema:
KoHTpakTHas cucrema B cepe 3aKynok — 370...
+COBOKYITHOCTh YUaCTHUKOB KOHTPAKTHOM CUCTeMbI B Chepe 3aKyTIOK U OCY-
I1IeCTB/ISIEMbIX UMU [IeliCTBUM, HarpaB/IeHHbIX Ha obecrieueHre roCcyiapCTBeHHBIX
Y MYHHULIUTIATBHBIX HYX]I;
COBOKYITHOCTb PA3HOPO/IHBIX 3JIEMEHTOB C 0COOBIMU XapaKTePUCTUKAMH.
3aKynka ToBapa, padoTbl, YCJIYTd /IS 00ecrieueHusl roCyAapCTBeHHbIX N
MYHHIMIAIbHBIX HYXK] — 3TO...
+COBOKYITHOCTb [JIeHICTBHH, OCYII[eCTB/IIEMbIX 3aKa3UMKOM M HallpaB/IeHHbIX Ha
obecrieueHre TOCY/JapCTBEHHBIX WJTM MYHUIUTIATbHBIX HYXX];
COBOKYITHOCTb ZIEMICTBH, OCYIIIECTB/IIEMBIX 3aKa3UMKOM U UHBIMU JTULAMH,
HaTpaB/IeHHBIX Ha 00ecIieueHre roCyapCTBEHHBIX WA MyHULIATIATBHBIX HYXK]I.
3aKynkKa HauuHaeTcs C...
+ompe/iesieHus TIOCTaBIIMKA (TIOAPSTUMKA, UCTIOTHATEJIS);
pa3MellleHus W3BelljeHus O TIPOBe/IeHUH TOPTOB.
3akynka 3aBepLIaeTcs:
+UCTIOo/THEHUEeM 00s13aTe/IbCTB CTOPOHAMM KOHTPAKTa;

OIIATOU IO JJOTOBOPY.

Chnenuann3poBaHHasi OpraHu3anus — 370...
+I0pUUYEeCKOe JIULI0, IPUBJIEKaeMOoe 3aKa3uMKOM B KaueCTBe MOCpeJHHKA J1JIst
OKa3aHWs MOMOLLM B POBE/J€eHHH 3aKYTIOK;
(dur3nUeckoe L0, NPUBJIEKaeMOe 3aKa3uMKOM B KaueCTBe MOCpeJHUKaA 1S OKa3a-
HUS1 TIOMOLLIY B MPOBEJEHUM 3aKYIIOK;
IOpUNYECKOe JIULIO, MPUBJIEKaeMoe MOAPSIAUMKOM B KaueCTBe MOCPeAHUKA JJIs
OKa3aHWs [OMOILU B [IPOBEJ|eHNY 3aKYTIOK.
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JKCIepT, IKCrepTHasA OpraHu3anus — 370...

+I0pUANUECKOe JTML[0, KOTOPbIe OCYIIECTBIISIIOT Ha OCHOBE ZIOrOBOPA JesiTe/IbHOCTh
0 M3Y4YeHUIO U OL|eHKe MpeJMeTa 3KCIIepTU3bl, a TAKXKe 0 MOATr0TOBKe SKCIepT-
HBIX 3aK/FOUEHUH 10 MOCTaB/AeHHBIM BOMpPOCaM;

obnaziaroiiiee crieljuabHBIMU TIO3HAHUSIMU, OTILITOM, KBanvurKaiyeii B ob1actu
HayK{, TEXHUKH, UCKyCCTBa WK peMeciia ¢pu3ndeckoe JIMIo, 1100 1opuuueckoe
JULIO.

3aKa3uMKH OCYIeCTB/IAIOT 3aKyNNKHA B COOTBETCTBHU:

C MJIAHOM 3aKYTIOK;

+C 1y1aHoOM-rpadrKoM;

C pellieHreM 3aKa3uuKa;

C r1aHOM (bMHAaHCUPOBaHMUSI.

O6ocHoBaHMe 3aKYNKH OCYyI[eCTB/IAETCA 3aKa3UMKOM TPH:

+(hopMHUpOBaHUH T/1aHa 3aKYTIOK, TJlaHa-rpaduKa;

yCTaHOBJIEHUM COOTBETCTBUSI TIJIAHUPYEMOM 3aKYITKU Lie/IsIM OCYILL[eCTB/IeHUs 3a-
KYTIOK;

BCe OTBEThI BEPHBI.

OueHka 000CHOBAaHHOCTH OCYII[eCTB/IEHHS 3aKYIIOK MPOBOAUTCA B Xoje: *
MOHUTOPHHTIA 3aKYTIOK;

ayJuTa B cpepe 3aKyIIOK;

KOHTpPOJIs B c(pepe 3aKyTIOK;

+BCe OTBEThbI BEPHBI.

Ilo pe3ysibTaTaM MOHUTOPHUHTA 3aKYIOK, ayJuTa B c(hepe 3aKyNnoK U KOH-
TPoJisA B cepe 3aKynoK KOHKpeTHasi 3aKyIlKa MOXXeT ObITh...

+TIpr3HaHa He0OOCHOBAHHOM;

He MOyKeT OBbITh IpU3HaHa He0OOCHOBAaHHOM.

B ciyuae npu3HaHUs MJIAHUPYEMOU 3aKYTTKA He0OOCHOBAHHOW OpraHbl KOHTPOJIS:
BBIZIAIOT TIPeCcaHus 00 yCTpaHeHUH BbISIBJIEHHBIX HapYIIeHHH;

TIPUB/IEKAIOT K aJIMUHUCTPAaTUBHON OTBETCTBEHHOCTH BUHOBHBIX JIUII;

+BCe OTBeThbI BePHbI

Ciyuau npoBe/ieHHs1 00513aTe/TbHOT0 00II[eCTBEHHOT0 00CY)KAeHUsI 3aKYIOK 1
ero NMopsijl0K yCTaHaB/IMBAKTCS:

+IIpaBurenscreom PD;

3aKoHO/IaTeTbCTBOM CyOBeKTOB deiepaliiii U MyHULUIATLHBIMU TTPAaBOBBIMU aK-
TaMU;

BCe OTBEThI BEPHBI.

3aka3uMK BpaBe MPHB/ieYb HA 0CHOBe KOHTPAKTA Clieliia/IM3UPOBaHHYI0
OpraHu3aIuIo //isl BbIMO/JIHEHHsI 0T/e/IbHBIX (PYHKIUI 10 onpe/e/IeHUI0 Mo-
CcTaBIIMKa (MOAPSAAYMKA, MCIIO/THUTE/IA) MyTeM NpPoBeJAeHUs KOHKYpCa Wid
ayKI[HOHA, B TOM YHCJIe...

1151 pa3pabOTKH KOHKYPCHOM ZIOKyMeHTal[uH, JOKYMeHTal[iu 00 ayKI[UOHE;
pa3MellieHus B eIMHOW MH(OPMAaI[MOHHOM CUCTeMe U3BeIlleHUs O POBeIeHUH OT-
KPBITOI0 KOHKYpCa, KOHKYpCa C OrpaHMYeHHbIM y4acTUeM, IBYX3TalTHOIO0 KOHKYP-
ca WK 3/IeKTPOHHOTO ayKLIMOHa;
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HaripaB/IeHUs IPUTJ/IAllIeHU NPUHATh y4acTUe B 3aKPBITOM KOHKYPCe, 3aKPbITOM
KOHKYpCe C OrpaHA4YeHHbIM y4aCTUeM, 3aKPbITOM JIByX3TallHOM KOHKYypCe WU B
3aKpBITOM ayKIIMOHe, BBITIOTHeHUST MHbIX (DYHKLIWM, CBSI3aHHBIX ¢ obecrieueHreM
MIpOBeJieHUsI OTipeie/ieHUs] MOCTaBIIUKa;

+BCe OTBEThI BEPHBI.

3aKa34yuKH [IPUBJ/IEKAIOT 3KCIIePTOB, IKCIIepTHbIe OpraHu3anuM... *

+B C/IyYasiX, IpeJyCMOTPEHHbIX 3aKOHOM;

110 CBOEMY YCMOTPEHHUIO.

K npoBejieHHIO 3KCIIepPTH3bI He MOTYT ObITH JOMYIIEHbI. ..

du3nueckKre MuLa: - SBASIOMIAECS J0/DKHOCTHBIMU JIULIAMU WA pabOTHUKaMU 3a-
Ka3urKa Jubo mocTaBiuKa (MoAps UiKa, UCTIONHUATE s ) B TeUeHe MeHee ueM
ABYX JIET, MPeJIIEeCTBYIOIIUX JjaTe MPOBeIeHUs] SKCIePTH3bl, OCYLECTB/ISIOLLEr0
MpOBe/IeHNe SKCIEePTU3bL; - UMEIOLlIe UMYIeCTBEHHbIE UHTEPeChl B 3aK/IFOYeHUN
KOHTPAaKTa, B OTHOIIIEHWH KOTOPOT'O MPOBOAMUTCS SKCIePTH3a; - SBJISIOLIAeCS
6/IM3KUMU pO/ICTBEHHUKAMU;

IOpUIMUeCcKyre JIULa, B KOTOPbIX 3aKa3urK W/ MOCTaBIIUK (MOAPSAAUMK, UCTIO/THU-
TeJIb) UMeeT MPaBO PACIOpsDKaThbCsl Oosiee ueM /Ba/[[aThIO MPOL[eHTaMH 00111ero
KOJINYeCTBa T'OJIOCOB, MPUXO/SIIUXCS Ha FOIOCYHOIIMe akIuy, 0o 6osiee yeM
ABaZILIaThbiO MPOLIEHTaMH BK/IaZI0B, [I0/1ei, COCTABJISIOIIMX YCTaBHbIA WU CKJla-
JIOUHBIA KaruTasa FOpUgUYeCcKUX JIUL;

dur3nueckue 1lia WK IOpUAUYeCcKUe JIMlia B C/lyyae, ec/v 3aKa3yuK UM MOCTaB-
MK (TTIOAPSIUMK, UCIIOTHUTE/Ib) TIPSIMO U (M/TM) KOCBEHHO (Uepe3 TpeThe JIULIO)
MO>XXET OKa3bIBaTh B/MSIHME Ha pe3y/IbTaT IMTPOBOJUMOM TaKWMU JIUL[OM WU JTULia-
MU 5KCIIepPTHU3bI;

+BCe OTBeThbI BEPHbI

JKcnepT, IKCIepTHas OpraHu3anusa 00s13aHbl YBeIOMUTH B MIHCbMEHHOM
(¢opme 3aKa3urkKa ¥ MOCTaBINMKA (MOPAAYHUKA, UCTIO/IHUTE/IA) O...7
JIOTyCTUMOCTH CBOEr0 y4acTHsl B TIPOBeJeHUU SKCIepTH3bI;

00 OTCYTCTBUM OCHOBaHWM A1J1s1 HEJIOMyCKa K TIPOBe/[eHUI0 SKCITePTU3HI;

+BCe OTBETbI BEPHHI.

JKcnepThbl, FKCMePTHbIe OPraHU3alii MMel0T NMPaBo 3anpaliuBaTh y 3aKas-
UMKa, NOCTaBIIMKa (MoApsiAUMKa, UCIIO/THUTE/Is) /0M0/THUTe/IbHbIe MaTepua-
Jibl, OTHOCAIHECS K NMpeMeTy KCIepTH3bI?

tAa;

HeT.

ITo pe3ysibTaTaM KOHKYPCa KOHTPAKT 3aK/Il0UaeTcs Ha yC/I0BHSAX...?
yKa3aHHbBIX B 3asiBKe Ha y4acTUe B KOHKYpCe, IOJaHHOW yYaCTHUKOM KOHKYPCa, C
KOTOPBIM 3aK/IH04aeTCsl KOHTPAKT, U B KOHKYPCHOW [JOKyMeHTal1y;

YTO €ro LieHa He MOJKeT MPeBbIIIaTh Haua/JbHY0 (MaKCUMaJlbHYH0) LIeHy KOHTpakK-
Ta, YKa3aHHYIO B M3BellleHHH O MPOBe/leHUH KOHKYPCa;

+BCe OTBEThI BEPHBI.

ITo uTOoraM KOHKypca KOHTPAKT 3aK/II0UaeTCs:
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He paHee yeM yepe3 [iecsTh JHel U He N03/jHee YeM uepes /1Ba/iLiaTh JHeU C JaThbl
pasMellleHrs B eJUHOM MH(GOPMAaLMOHHOM CUCTeMe TIPOTOKOJIa paCCMOTPEHUS U

OL|eHKH 3as1BOK Ha yuacTHe B KOHKYpCe;
TOJIbKO T10CJIe TIpe/J0CTaB/IeHNsl y4aCTHUKOM KOHKypca obecrieyeHust UCIIO/THEHUS]
KOHTpakKTa B COOTBeTCTBUU C TpeboBaHussMu ©3 Ne 44;

+BCe OTBEThI BEPHBI

3aka3uMK pa3MeljaeT U3BelleHHe 0 MPoBe/JeHUH MOBTOPHOI0 KOHKYpCa B
eAuHON nHGOPMALIMOHHOHU CHCTeMe:
+He MeHee ueM 3a /IeCATb JiHel 10 JaThl BCKPHITHUSI KOHBEPTOB C 3asiBKaMH Ha yda-
CTHUe B 3TOM KOHKYDPCe Y OTKDBITHSI OCTYyTIa K TI0/JaHHbIM B (DOpMe 371eKTPOHHBIX
JOKYMEHTOB 3asiBKaM Ha yuacCTHe B 3TOM KOHKYPCE;
He MeHee ueM 3a /IBa/[L[aTh JHel [0 AaThl BCKPHITHSI KOHBEPTOB C 3asiBKAMU Ha
yuacTHe B 3TOM KOHKYpCe U OTKPBITHS [OCTYTIa K MOAAHHbIM B (hopMe 3/1IeKTPOH-
HBIX JOKyMEHTOB 3asiBKaM Ha yuacTHe B 3TOM KOHKYpCe.

Ta6smia 6 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI

Kop v HauMeHOBaHUe
WH/MKATOpa OCTH-
JKEeHUST KOMIIeTeHLIUH
(4acTy KOMIIeTeHI1H)

Kputepuu ouieHnBaHus cOPMUPOBAHHOCTH KOMITeTEHLIUA

(4acT KOMMeTeHIMH)

Ha 0a30BOM ypOBHe

Ha IMOBBIIIEHHOM YDOBHE

COOTBETCTBYET OIeHKe
«y/JI0BJIETBOPUTEILHO»
50-64% oT MakKcu-
MaJIbHOr'0 Oasiia

COOTBETCTBYET OIIEHKE
«XOPpO1IO»
65-85% oT Makcu-
MaJIbHOr'0 Oasiia

COOTBETCTBYET OIIeHKe
«OT/IMYHO»
86-100% ot Makcu-
MaJIbHOr'0 Oasiia

N -3yk-> Peraer
KOHKpeTHbIe 3a/jauu
TIPOEeKTa 3asiBJIEHHOT0
KauecTBa U 3a yCTa-
HOBJIEHHOE BpeMsI
NJ-4yx-» [lybnuyno
ripe/icTaB/sieT pe-
3y/IbTaThl pelleHust
KOHKDEeTHOU 3a7lauu
rpoeKTa

B/Ia/leeT MaTepyuaaoM
TI0 TeMe, HO JI0IyCKaeT
HETOYHOCTH TpHU ¢op-
MY/POBKe 6a30BBbIX
TIOHSATHU 110 TEMe,
VCTIBITHIBAET 3aTpy/He-
HUSI, TIPH ITyO/TMUHOM
npe/iCTaB/IeHUH pe3yiib-
TaThbl pellleHus1 KOH-
KpPeTHOM 3a/jauy MpoeK-
Ta, MpeBbIllIasi yCTaHOB-
JIEHHOe BpeMsl I1pU pe-
IIIEHWU KOHKPETHOM 3a-
Jlauy NpoeKTa 3asBJIeH-
HOT'0 KauecTBa

IO CYyLLeCTBY OTBeYaeT
Ha MocTaB/ieHHbIe BO-
TIPOCHI, HO UCIIbIThIBA-
eT HeKOTOpbIe 3aTpy/i-
HeHUs B (JOpPMYJIUPOB-
Ke TIOHATUH II0 TeMe,
ny6/IMYHO Mpe/icTaB-
JIsileT pe3y/ibTaThl pe-
1IeHWS] KOHKPETHOMU
3a/jauy NPOEeKTa, 3a
yCTaHOBJIEHHOE BpeMmsi
BO3MOJKHBIX pelleHuH,
JIOTTyCKaeT HeTOYHOCTH
TIpU pellieHUH KOHKDeT-
HOU 3a/lau¥ MPOeKTa
3as1BJIEHHOr'0 KayecTBa

MpUHMMAaeT aKTUBHOE
yuacTye B X0/ie IpoBe-
JleHUs TIPAKTUYeCKOro
3aHATUS, IPaBUIBHO
OTBevaeT Ha [10CTaB-
JIeHHbIe BOTIPOCHI,
YCIeLTHO MyO/IMYHO
NpeJiCTaB/IsieT pe3y/ib-
TaThbl pellleHus1 KOH-
KPeTHOM 3a/jauM MpoeK-
Ta, 3@ yCTaHOBJIEHHOE
BpeMsl pelllaerT,
KOHKpDEeTHbIe 3a/jauu
TIpOeKTa 3asiB/IeHHOI'0
KauecTBa

Tema 5. «Co3ganne CMK B opranusanumn»

@DoH/| TECTOBBIX 3a/laHUH /I/IS TEKYIero KOHTPOJ/IA 3HAaHUMH 10 TeMe:
Bblbepume o0uH npagu/bHbIll 6ApUAHM omeema:
K 0CHOBHBIM 3TanaMm Co3jaHHUA ¥ BHeIPeHUSI CHCTeMbl MeHe/PKMeHTa
KauecTBa OTHOCATCS:
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(dbrHaHCUpOBaHUe JlesATeTbHOCTH B 006/1aCTH yTipaB/ieHUs KaueCTBOM
000CHOBaHKe HOMEHK/IaTyphl MoKa3aTeieit

KOHTPOJIb 3a X0O/]OM IMPOU3BO/ICTBEHHBIX MPOLIECCOB

+TI0/ITOTOBKA Ka/J[pOB

K npuHIUnam Bceo0I1[ero MeHe/pKMeHTa KaueCcTBa OTHOCATCH:
+opHueHTalLus Ha IoTpeOuTeis

+HemnpepbIBHOE COBEPIIIEHCTBOBAaHME KaueCcTBa

+CUCTeMHbIN MIOAXO0/, K YIIPAB/IeHHIO0 KaueCTBOM

rapMOHM3alusi TpeOoBaHM HalJMOHATBHBIX CTAaHJAPTOB

Corsiacao MC MCO 9000 cucrema KadyecTBa NMpeACTaBJIsieT CO00i:
COBOKYITHOCTb OpraHU3al[MOHHBIX CTPYKTYP, 00ecreurBaroix HeoOX0AUMbIii
ypOBEeHb KauecTBa;

+cojiep)kaHre MeTOAUK U MPOLeCCOB, HEOOXOANMBIX [I7isl OCYIL[eCTBIeHUS
o0111ero pyKoBO/ICTBAa KaueCTBOM,;

HeoOXo/IMbIe PeCypChl AiJisi oOecrieueHus 1ieJielt yrpaB/ieHys KaueCTBOM;

K cTparernueckum 6/10KaM CHCTeMbI KayeCcTBa MO)XXHO OTHECTH:
(dopMHpoOBaHUe XapakTepa U 00beMa IMoTpeOHOCTH;

BbIsIB/IEHUEe TTPUHLIUITHAAIBHOW BO3MOXXHOCTH CO3/jaHue MPOAYKLWY;
+BbIpabOTKA MOJIMTUKYU KaueCTBa;

IIporpamma ofecrnieyeHusi KayecTBa '"'MATH HyJ/1eil" COAeP>XUT 3aNOBUAM:
He peaslM30BbIBAThH

+He U3MeHSITh

+He Tiepe/iaBaTh

+He OTCTyIaThb

B Kakoil crpaHe 6bpu1a pa3pabdoraHa nporpamma "5 HyJ1ei " ?

Poccuun

CIIA

+AnoHun

I'epmanuu

Kaxkoi 13 HIDKenepeync/IeHHBIX A0KYMEHTOB BXO/UT B COCTaB HE00X0AMMBIX
AOKYMEHTOB CHCTeMbl MeHe/)KMeHTa KauecTBa NpeAnpuATHA:
(bVMHaHCOBBIM MJIaH MPeANPUITUS

Or0/KeT TIPeATIPUSITHS

+00s13aTe/IbHbIe JOKYMEHTHPOBAHHbIE MPOLIe[yPhI

yCTaB TpeATPUSATHS

KakuM TepMHHOM oOmpejie/ieHO 0/IrOBPeMeHHOe yIpaB/ieHHe KauyeCTBOM H
opraHu3anueil padoT Mo KOHTPOJII0 Ha MPEeANPUATHAX COOTBETCTBHS TOCY-
AAPCTBeHHBIM CTaHAAPTaM BbIIyCKaeMOM MPOAYKLIUU:

yrpaBJieHHe KaueCTBOM;

+BCeo0l11jee yIripaBieHe KaueCTBOM;

cepTU(dUKaLIS;

CTaHjapTU3aLus;

IleTns ( cnupasnb) KauecTBa - 3TO

32



JIro60oli IOKYMEeHT O COOTBETCTBUM MPOAYKTa TpebyeMomy KauecTBy. COBOKYyTI-
HOCTb IJIAHWPYEeMBIX U OCYILeCTB/ISIEMBIX OMepaLvu [/l CO3,aHUs Orpe/esleHHbIX
TpebOBaHMi K KaueCTBy

OTO mporpaMMa, perjaMeHTUPYIoIlasi KOHKpPeTHbIe Mepbl B 00/1aCTH KauecTBa U
pacripeziesieHus1 peCypCoB

+KoH1enTyanbHast MO/ie/ib B3aMMOCBSI3aHHBIX BUOB [eSiTe/TbHOCTH, BJIUSIOLIUX
Ha KaueCTBO Ha Pa3/IMYHbIX CTa/IUsAIX OT OrpezesieHus MoTpebHOCTel 10 OL|eHKU UX
Y0BJIETBOPEHUS

Metogonorusa TQM npegmnosnaraer:

+XKeCTKyI0 OpUeHTalLl[I0 Ha TloTpebuTerst

MapKeTHHT 10 U3yUYeHUI0 KauecTBa

BBICOKHI MeHe/PKMEHT KauecTBa

OpraHu3alivio MPOU3BO/ICTBA it 0becrieueHUs Hajjjie)Kalllero kauecTsa
Bueppenue meto 0B TQM He Tpebyert:

BOBJIeUEeHHsI M 00yUeHre BCero rnepcoHara;

MOHHUTOPUHTIa MOCTABI[MKOB U KaueCTBa UX NPOAYKLIUU

+CMeHBbI NepCcoHasia KOMIaHUuU

MPOLIECCHOTO TTO/AX0/a

Kakue NpyHIUIIBI CHCTEeMbI MeHe)KMeHTa KauyeCcTBa U3 Mepeync/ieHHbIX
ycraHoBJ/ieHbl cradgapTom 1ICO 9000

JIMJEePCTBO PYKOBOAUTEIS

+BoBJIeueHHe PaOOTHHUKOB

+MpOLIeCCHBIN MOAXO0Z,

TMpOLIeTyPHBIM TTIOAXO0/

Kakue NpyHIUIIBI CHCTEMbI MeHePKMeHTa KauecTBa U3 nepevyruc/IeHHbIX
ycTaHoB/ieHbl ctangapTom 1CO 9000

VHHOBALIMOHHBIN MOIXO[

+CUCTeMHBIN MOAXO0J, K MEHEeI>KMEHTY

+HerpepbIBHOE COBEPLIEHCTBOBAHUE

TIPUHSTUE pPelleHUM, OCHOBaHHOe Ha (hakTax

Kakue NpyHIUIIBI CHCTEeMbI MeHeH)KMeHTa KauecTBa U3 nepevyucIeHHbIX
ycraHoBJ/ieHbl cradjapTom 1CO 9000

B3aKMMOBBITO/IHbIE OTHOIIEHHUS C MOCTABIUKAMU

+opureHTaIus Ha TTIOTpebuTe/is

OpYeHTaLs Ha JIMJepPOB

OpHeHTaLUsI Ha TIPUOBLTb

ITosmTHKa B 00/1acTH KadyecTBa B coorBercTBHU ¢ UCO 9001:2000 mpe/cTaB-
JisieT cobo:

+00111ie HaMepeHUs U HarlpaBJieHue JiesTe/TbHOCTU OpraHM3alyy B 00/1acT Kaue-
CTBa, 0(ULMaIBLHO C(POPMYJIMPOBaHHbIE BBICIIMM PYKOBO/ICTBOM

o011rie HaMepeHUs ¥ HarlpaBJIeHUs [IesITe/TbHOCTH B 00/1aCTH KaueCTBa, MPOBO3-
IJ1allleHHbIe TOCy/JapCTBOM

TpeOOBaHUs TI0 KaUeCTBY

TpebOBaHUS CTaHZAApTa

33



Kto npoBout ceprudukaiuio nmo rpedoBanusamM crangapra M1CO 9001:2000
crieLjiasibHble rogpasgesnenys ['occtanjapra

+CrneuuanbHO akKpeJUTOBaHHbIE OpraHu3aluu

aCCOLMALMU [IPOMBILLIIEHHUKOB

PocrioTpe6Hazizop

Kakoii U3 NpUHLUIIOB He 0THOCUTCA K COBpeMeHHbIM CHCTeéMaM MeHe)KMeH-
Ta KayecTrBa?

HeIpepbIBHOCTD TOBBIIEHVS KaUeCTBa;

KOMILJIEKCHOCTb CTaHZAPTOB U CePTU(PHUKALIUY;

CUCTEMHBIN MOAXO0[ K KauecTBY;

+0OpUeHTalus Ha TPOU3BOJUTEJIS.

Ha3oBuTte (pyHKI[UM CHIe{Ha/IM3HPOBAHHOM C/Ty)KObI yrpaB/ieHHsI KaueCTBOM
B OpraHu3alyu

rojep>kaHre KaueCcTBa Ha ypOBHE COOTBETCTBYHOLLEM MOJIUTHUKE OpraHu3alyiu
ornpezie/ieHre MeTO[0B U ePUOAUYHOCTH MMPOBEPOK KaueCTBa PO yKLUU
+0Ka3aHue TIOMOIIU TT0/Ipa3/ie/ieHrsIM B 0becrieueHNM KaueCTBa TPOAYKIIUN
BblJlJaya PeKOMEeH/Ialli M0 BHEAPEHUIO HOBBIX W/IW W3MEHEHUIO [AeHCTBYIOIINX
TpeOOBaHMM K KaUeCTBY

Cepruduxanus cucrembl MeHeJpkMeHTa KauectBa (CMK) npoBoaurcs c 1je-
JIBIO:

TIO/ITBEP>K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMYCKaeMOU MPOAYKLIMKA TpeOOoBaHUSIM
CTaHJapTOB

TIO/ITBEP>K/I€HUSI COOTBETCTBHUSI KaueCTBa BBIMYCKaeMOU TPOAYKIMU TpebOoBaHUAM
MOTeHL[MaTbHBIX MTOTpebuTeieit

+moaTBepKaeHre cootBerctBusi CMK TpeboBaHMSIM MeXKyHAapOAHOTO CTaHapTa
NCO 9001:2000

obecrieueHrst BO3MO>KHOCTH BBIXO/]a MIPEATIPUATHS Ha BHEIIIHHE PHIHKA

Ta6mna 7 — Kpurepun oueHKd ¢)OpMHUPOBAHHOCTH KOMIIETeHIHI
Koj 1 HaumeHOBaHHe Kpurepuu olieHMBaHust COOPMUPOBAHHOCTU KOMIETEHI[UU
WHAUKATOpa JOCTHKe- (4acTM KOMIETEeHLINM)
HUSI KOMIeTeHLuM (ua- Ha 6a30BOM ypOBHE Ha TMOBBIIIIEHHOM YPOBHE
CTU KOMIIETEHLIH) COOTBETCTBYeT OL|eHKe | COOTBETCTBYET OLleH- | COOTBETCTBYeT OL[eH-
«y[10BJIETBOPUTE/ILHO» Ke «XOpOIII0» Ke «OT/IMYHO»
50-64% oT MakcuMaJib- 65-85% oT Makcu- 86-100% ot makcu-
Horo Oasuia MaJIbHOTO Oasiia MaJIbHOTO Oasiia
N -3yk-1 I[Tnanupyer B/jaZieeT  MaTepuajioM | [0 CYLLeCTBY | MPUHUMAaET aKTUBHOE
BO3MOXXHbIe BapUaHThI | TI0 TeMe, HO JIONYCKaeT | grgeyaeT Ha | yuactue B Xoje
peleHust 3a/jauu, HEeTOYHOCTH IPH | [ocTaB/IeHHBIE TpOBe/ieHust
OLleHMBast UX dhopmMynpoBKe MPaKTUYeCKOoro
JIOCTOUHCTBA U 6a30BbIX TIOHSITUH, SI(;EEIOTEE aeT o 3aHATHUSL, TIPAaBUJIBHO
HeJI0CTaTK! WCITBITHIBAET oTBeuaeT Ha
HEKOTOpbIe
NO-1yk-» @opMynupy- | 3aTpylHeHUs] TpPU TIPO- MOCTaB/IeHHbIe
eT B paMKax MoCTaB- eKTHPOBAaHUU 3aTpy/iHEHNA B BOTIPOCHI, IJIAHUPYET
JIEHHOM 11eJ1d TIPOeKTa | BO3MOJKHBIX BapHUaHTOB (bOPMyHUHpOBKe BO3MO>XHbI€ BapUAHTHI
COBOKYITHOCTb B3aUMO- | pellleHus 3a7au TIOHATHH, peleHus 3a1aun,
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CBsI3aHHBIX 3a/1ay,
obecrieunBaOIUX ee
JOCTHKeHUe; orpejie-
JisieT 0)Ku/laeMbie pe-
3y/IbTaThI pellieHus
BbI/[e/IeHHBIX 3a/la4
N-2yx-> ITpoekTupyer
pelLleHUst TTI0CTaB/IeH-
HBIX 3a/1a4, BbIOUpast
OITHUMaJIbHBIN CTI0C00
pelilieHus1, UCXO/IsI 13
JIeHCTBYIOLMX TIPABO-
BbIX HODM U UMel0-
IIUXCSI pECYPCOB U
OrpaHUYeHuNn

TIpeBbIlLIasi YCTAaHOBJIEH-
HOe BpeMsI TIpU oripejie-
JIeHWH ONITUMa/IbHOTO
criocoba pelieHus, uc-
XO0[ U3 JIeUCTBYIOLNX
MIPaBOBBIX HOPM U UMe-
IOLLUXCST peCYPCOB U
orpaHuYeHul

IJIaHUpYyeT
BO3MO>XHbIE BapUAHTHI
pelleHust 3a/jauu,
OLleHUBast ux
JIOCTOMHCTBA u
HeJI0CTaTKH, B paMKax
TIPOEeKTa,

3a yCTaHOBJIEHHOE
BpeMsi  BO3MOXKHBIX
pellleHu, JOIycKaeT
HETOYHOCTH rnpu
oripefieJieHUM  OMNTH-
MaJIbHOTO criocoba
pellieHusi, WUCXOAs W3
JIeHiCTBYIOLMX TIpaBo-
BbLIX HOPM U WMelo-
IUXCS pPecypcoB U
OrpaHUYeHUN

OLleHUBast ux
JIOCTOMHCTBA v
HeJI0CTaTKH, B paMKax
MPOEeKTa,

3a yCTaHOBJIEHHO€
BpeMsi oripeie/isieT OIl-
TUMaJTbHBIN CITOCO0
pellieHus1, UCXOAs 13
JleMCTBYIOLLIMX [1PaBo-
BbIX HOPM U UMe€l0-
IIUXCSl PECYPCOB U
orpaHuueHui

Tema 6 «JkoHOMHUUECKHe MP00/1eMbl yIIPaB/IeH!s Ka4eCTBOM»
KoHTposibHas pabora

Bbigenute U3 HUKeNprBeleHHbIX 3aTpaT OL|eHOUHbIe, TIpeyTpeiuTe/bHbIe U
3aTpaThl Ha yCTpaHeHUe /leeKToB.

. AHanu3 KaueCcTBa Ha /I0NIPOM3BOCTBEHHON CTa/IUU.
. Bpemsi paboTHUKOB, CBsi3aHHOE C yCTpaHeHHeM Opaka.

. AHanu3 ¥ pacrpocTpaHeHue UH(pOpMaLUH.

1
2
3. ObyueHue riepcoHaa KaueCTBeHHbIM MeTo/laM PabOoThI.
4
5

. 'Z[OHOJ'IHI/ITEJILHLIE ornepanry B TEXHOJIOTNH, CBA3dHHbIE C HEYBEDEHHOCTBIO

B KauecCTBe.

6. [lopaboTKa TOBapa.
7. NcibiTaHWe ¥ NPUeMOYHBIM KOHTPOJTb.
8. KoMaHVpOBKM K TOCTaBIUKaM i MPOBEPKM KauyecTBa KOMITIOHEHTOB U

ChIPbSL.

9. KoMMyHHKaLMY MOCTABIUKOB U U3rOTOBUTEIEM.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
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JlabopaTopHbIe POBePKU M3MepHUTeTbHBIX TPUOOPOB.
MeporpusiTysi B paMKaxX CUCTeMbI KaueCTBa TpeNpHUsITHSI.
Ob6opyoBaHUe, UCTIOb3yeMOe A1Jisi YIIPaB/ieHUsI KaueCTBOM.
[1naHOBBIV HaJ30p 3a KaUueCTBOM MPOAYKLMA U CUCTEMOM KaueCTBa.
[InaHvpoBaHue KauecTsa.
[TogroToBKa KOHTPOJISI TPOM3BO/ICTRA.

[TonyyeHue 1 aHa/M3 MapKETUHTOBOM UH(OPMaLUH.
MeporipusiTysi, TIPOBO/[MMbIe TIPe/ITIPUSATHEM /ISl TIOBBIIIIEHHUS] KauecTBa.
Pabota c KajipamH.
Pa3paboTKa rporpamm 1 MeTOAUK 00yueHus riepcoHaria.




20. CaMOKOHTpOJIb, TIPOBEpKa pabOTHMKaMU C/Ty>KObI KauecTBa CBoeii paboThl
Y TeXHOJIOTMYeCKOro rpoliecca.

21. Ceptudukarnys.

22. TexHUUYECKUN KOHTPO/Ib.

23. OpraHu3aiioHHbIe pacxo/bl Ha MepPOIPUATHSA 10 KaueCTBYy.

24. OpraHu3sanus ¥ BHeIpeHUe CUCTeM yIpaB/ieHrst KaYeCTBOM.

25. TToaroToBKa METOAVK M MHCTPYKLIUM TT0 00ecIieueH|I0 KauecTBa.

26. IToaroToBKa mporpaMm 110 obecrieueHr0 KauecTBa.

27. 11oTepu ChIpbs M3-3a HEY/OB/IETBOPUTE/IbHOI'O KaueCTBa.

28. YcTpaHeHue Opaka.

29. Ytunuzaius Opaka.

30. Ilorepu >3HepruM U TIpOYMe HaK/IagHble pacxXxobl, CBA3aHHbIe C
yTuIn3alyeli bpaka u ero XxpaHeHHUEeM.

31. Bo3sBpar v 3ameHa MpOoAYKLMHA HU3KOI'0 KaueCTBa.

32. Pa3zpaboTka TpeOGOBaHHM K KOHTPO/IO KaueCTBa KOMIIOHEHTOB U ChIPbS,
TIPOLeCCOB, TIPOJYKTOB.

33. Bpemsi paboTbl, TOTpaueHHOe Ha KOH(EpeHIMH, CeMHHaphl, [IHU
KauecTBa.

34. MarepuaJibl, U3/IMIIHE PacX0oyeMble 13-3a HeCOBepILIeHCTBA TeXHOJ/IOIMH.

35. AHam3 TeXHOJOTMYeCKMX TIPOL[eCCOB C  IieJibl0  BbIpabOOTKHU
COOTBETCTBYIOLLIMX METO/I0B KOHTPOJISI Ha (DpUpMe-H3rOTOBUTEJIE.

36. ITpuobpeTreHure, yCTaHOBKA W Ha/laKa pa3/UYHOTO 00OOPYZOBaHUS AJis
nosiydeHusi MHGOpPMALIMM O KauecTBe, ee aHajM3a M OCYIIeCTBIeHUs
KOHTPOJIbHO-YTIpaB/eHYeCKUX (PyHKIUH.

37. ltpadsl 3a HU3KOe KaueCTBO B paMKaxX IOPUANYECKOM OTBETCTBEHHOCTH.

@®oHA TeCTOBBIX 3aiaHUM /11 TeKYIlero KOHTPOJIsi 3HAaHUM 10 TeMe:
Bbibepume 00uH npasu/ibHbIli 6apuaHm omeema:
JKOHOMHUYECKHH acleKT KauecTBa MPo/yKI[UU CBA3aH C:
M3yueHWeM OTHOILLIEHUs YesloBeKa K MPOyKLIUY;
+pe3ybTaToM MOTpeb/IeHUs TON WM UHOM TTOTPeOUTe/TbCKOH CTOMMOCTH;
COOTBETCTBHEM TPeOOBAHMSIM, YCTaHOB/IEHHLIM B HOPMaTHBHO-TEXHUUECKOU
JOKyMeHTal[1y;
BbIpaK€HHEM CYL[HOCTH BelLlN.
3aTpaThbl Ha Ka4eCcTBO (B Y3KOM CMBIC/Ie) — 3TO:
+CyMMapHbIe 3aTpaThl Ha MHCIIEKTUPOBAHUE U UCIIbITaHUe, POeKTUPOBaHKe Kaue-
CTBa, PYKOBOZCTBO (a/IMUHUCTPUPOBaHKE) paboT 1Mo KauecTBy, 000pyAoBaHue [/1s1
OLIeHKH KauecCTBa;
NipsiMble, KOCBEHHbIE Y HaKJ/Ia/IHble PaCX0/Ibl;
CyMMa 3aTpaT Ha TipeiyrpexaeHre Opaka, OlLleHKYy KauecTBa U OTKa3bl;
HeHY)KHbIe (M3/IMIIIHKE) 3aTPaThl.
B KakoM oTBeTe Hano/iee TOUHO OTPa)keHa CYIHOCTh 3aTpaT Ha Ka4yecTBO:
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+3aTpathl Ha UCC/IejOBaHUe, MpeyTNpeKJeHre U CHI)KeHUe pHUCKa HeCOOTBeT-
CTBUSL UM JlePeKTa;

3aTpaThl Ha oOecrieueHre ¥ rapaHTHIO KauecTBa, a TaKKe MoHeCeHHbIe TIOTePH
BCJIe/ICTBHE HeCOOTBETCTBUS KaueCTBa;

W3/IeP’KKU 13 — 32 HECOOTBETCTBUM UM JleheKTOB, 0OHapy>KeHHbIX BHYTPH Opra-
HU3alUY;

W3/IeP>KKU 13 — 32 HECOOTBETCTBUM WK le(heKTOB, 0OHapy>KeHHBIX ITOC/Ie TI0CTaB-
KU 3aKa34MKY/TIOTpeOuTeo.

IIpupocT A0X0/10B padOTHUKOB NpeANPHUATHS 3a CUeT MepPONPHUATHI 10 10-
BbIILIEHUI0 KaUeCTBa OTHOCUTCS K UICTOUHUKAM:

coLanbHbIX 3(PheKToB;

Hay4YHO-TeXHUUeCKUX 3 (PeKToB;

+3KOHOMMYeCKUX 3 (PeKTOoB;

9KO0/I0THUUeCKUX 3(P(DHeKTOB.

Kakoii Buj 3¢ dekTa oT noBhIlIeHUs1 KauecTBa HauboJ1ee XapaKTepeH JJist
MmoTpedUTeIeH:

Gosiee TIOTHOE HCIIO/Tb30BaHKE PECYPCOB;

paciiMpeHre ¥ 0OHOB/IEHHE aCCOPTUMEHTA MPOAYKIIUH;

+06071ee TIOJTHOE YZOBIETBOPEHUe MOTPeOHOCTel Hace/IeH s

TIOBBIIIIEHe BO3MOYKHOCTEM MaTepUaibHOTO CTUMYJ/IMPOBAHUSI.

UTo BXOAUT B 3aTPaThl Ha OLEHKY KauecTBa:

+0TUeThl TOPrOBLIX OpraHU3al[yii M0 0O0HapY>KeHHbIM fleheKkTam;

3aTpaThl Ha COCTaB/ieHUe TJIAaHOB U OTYETOB T10 KayecTBY;

3aTpaThl Ha ayAUTOPCKYe MPOBEPKY KauecTBa;

3aTpaThl Ha CO3/laHHe KOHTPOJIbHBIX YYaCTKOB.

Kakoi BHJi 3KOHOMHUYEeCKOro 3)(eKTa OT MOBbILIEHUSA KayeCcTBa JIMIIHUM:
+TIOBBIIIIEHHE TT0/Ie3HOCTH 00BEKTa;

TIpe[OTBpallieHHbIN yITepo;

CHIDKeHHe TIoTeph OT Opaka, peKyiaMaliii, mrpados;

ynylileHHasl BbIro/ia

3arpaThbl Ha COOTBETCTBHE He BK/IIOYAIOT:

+3aTpaThbl Ha UHCIEKI[1IO0 KaueCTRa;

3aTpaThl Ha UCTIpaBJ/ieHUe Opaka;

pacxofibl Ha TIpeyTpexxeHre 1edeKToB;

V3ep>XKH Ha HCIPaB/ieHHe BHEIITHero Opaka BK/IIOUAIOT:

+3aTpaTbl Ha rapAaHTUHMHBIUA PEMOHT;

3aTpaThl Ha repepaboTKy Opaka

3aTpaThl Ha UCCJIeZloBaHUe NIPUUMH OTKa30B

pacxo/ibl Ha I0paboTKy KOHCTPYKLIMU WU3/1e/THi

IIpeaynpegure/bHbIE 3aTPAaThl HA KAYeCTBO He BK/THOYAIOT:

3aTpaThl Ha TJlaHWPOBaHWE KauecTBa;

3aTpaThl Ha ayJUT KauecTBa MPOAYKI[WH;

3aTparhl Ha 00yJyeHHe B 00/1aCTU KauecTBa;

+3aTpartbl 00HOB/IeHHE 000pY/I0BaHUSI.
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Kakou 3¢ ekxT oT noBbIllIeHUs1 KaYecTBa TPy/ia He 0OTHOCUTCA K IPyIie 3Ko-
HOMHUYECKHX:

+CHW)KeHUe 3aTpaT Ha UCIpaB/ieHre [ie(eKToB B cepe MPOU3BO/CTBA;
CHWKEHHe OTX0/J0B POU3BO/ICTBA;

CHWKEHHe TPY/10€MKOCTH NMPOU3BO/ICTBEHHBIX MIPOL|ECCOB;

MIPUPOCT 00beMa MPo/jak TIPOAYKLIUH.

K o11eHOYHBIM 3aTpaTaM YynpaB/ieHUs KAUeCTBOM OTHOCATCSH:
TJIaHUPOBaHUE KauecTBa

+cepTuduKarus

+CTaHAapTHU3aLMs

yTHIA3a1s Opaka

OmnpejennTh 3aTpaThl 0 yCTPaHeHHIO JedeKToB

+yTrnu3aius opaka

+yCTpaHeHHe HeJO0CTAaTKOB

TeXHUYeCKU KOHTPOJTb

CyneOHbIe U3epKKU

Kakoii yueHblil IIpeA/10)KMBIIHI POrpaMMy 10 COBepIIIeHCTBOBAHUIO
CHCTeMbl yNpaBJ/ieHUsI KaueCTBOM:

+/leMuHr

boiiijos

YassHOB

[TyxapT

TepMHH «3KCIUTyaTalMsa» OTHOCUTCA K:

+0BITOBOM TeXHUKE;

TOT/IUBY;

+TeXHOIOTMUeCKOMY 000pyZI0BaHMUIO;

nap@roMepHO-KOCMeTHYeCKHUM MPOAYKTaM.

B KakuXx eJJUHHLIAX MO)KeT U3MepSAThCS YPOBeHb KauyecTBa:

B JIeHEeXXHBIX eJIMHUIIAX;

B TFOOBIX HAaTypabHBIX eJUHUIIAX;

B OTHOCHTEJIbHBIX € JMHUIAX;
+B HATypaJ/IbHBIX U JEHEXHBIX € JMHUIdX

I'occrangapt Poccuu u @epiepaibHble OpraHbl HCIIO/THUTE/IHHOW B/IACTH B
o0/1acTu cepTuUKaNU NPOAYKIIMA YCTAaHAB/INBAIOT:
+11eHbl U Tapu(bl 110 cepTUdUKALIUU

+TpaBuia U NpoLelypbl CepTU(PUKALIUN

+IIpaBw/Ia TIpU3HAHMS 3apyDOeKHBIX CepTH(HHKATOB

+3HAaK COOTBETCTBUS

Kakoii BUji 3aTpaT OTHOCUTCS K OL[€HOYHBIM ?
TJIAHUPOBaHUe KauyeCcTBa

yTUIH3alMs Opaka

+cepTuduKarus

HU KaKOH

Kako# BHUJI 3aTpaT 0THOCUTCA K NpeAynpenuTe/IbHbIM?
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+paborta ¢ KaJpamMu
nopaboTka ToBapa
TeXHWUYECKUH KOHTPOJIb
HU KaKOu

Kakoi BHJi 3aTpaT OTHOCUTCSA K yCTpaHeHUeM Jie(peKToB?
WCIbITaHWe U MIPYeM OUHbIA KOHTPOJTb

+ycTpaHeHue Opaka

BHeJApeHHne CUCTEM KaueCTBad

HU KaKOU

/3 HIKenpuBe/JeHHbIX 3aTPaT K 3aTpaTaM Ha ycTpaHeHHe /ie(DeKTOB

OTHOCATCH:

nopaboTKa ToBapa, TeXHUUYeCKH KOHTPOJIb, TI/ITAHUPOBAaHHE KaueCTBa
ycTpaHeHMe Opaka, paboTa ¢ KaZjpaMH, TeXHUUEeCKH KOHTPOJIb;
+TI0TEepH ChIPhs U3-3a HEYIOB/IETBOPUTETBHOTO KaueCTBa, YTHIH3alys Opaka,
mTpadbl 3a HU3KOe KaueCTBO B paMKaX IOPUANYECKON OTBETCTBEHHOCTH

cepTU(dUKaLUS

Tab6/mra 8 — Kpurepum oreHKH copMHUPOBAHHOCTH KOMITETeHI{HI

Koa v HauMeHOBaHHe
WH/IMKaTopa A0CTHXKe-

Kpurtepuu otieHuBaHUsI chOPMUPOBAHHOCTH KOMITeTEHLIN

(4acTH KOMITeTEeHIUH)

HUA KOMIIeTeHIH (qa-

Ha 0a30BOM ypOBHe

Ha IMOBBIIIEHHOM YDOBHE

CTH KOMITeTEeHLIUN)

COOTBETCTBYET OLI€HKE

COOTBETCTBYET

COOTBETCTBYET OL|€H-

«y[10BJIETBOPUTETEHO» OLIEHKE «XOPOIII0» Ke «OTJIMYHO»
50-64% ot MakCcUMaJ/Ib- 65-85% oT Makcu- 86-100% ot makcu-
Horo basia MaJIbHOTO Oasiia MaJIbHOr0 Oasia
B/IaZieeT  MaTepuasioM | Io CYLIEeCTBY | IPUHUMAaeT aKTUBHOE
10 TeMe, HO [IOMYyCKaeT | OTBeuaeT Ha | yyacTtue B xozie
HETOYHOCTU TIpY | TTOCTaBJ/IeHHbIE TIPOBe/IeHUsI
dhopmyupoBKe BOIIPOCHI, HO | PaKTUYeCKOTO
0a30BbIX [IOHATHH, | UCIILITLIBAET 3aHATHS, TIPABUJIBHO
UCTILITHIBAET HEKOTOpkIe oTBeyaeT Ha
3aTpYOHeHus [pU IUla- | 3aTpYAHeHUs B | IIOCTaB/IeHHbIE
NO-3yk-1 ITnanupyer PYA P PyA
HUPOBaHUU BO3MOX- | (hOPMYMPOBKE BOIPOCHI, TJIaHUPYeT
BO3MO>KHbIE BapUAHThI o
HBIX BapUaHTOB | MOHSITUM, TIJIAHUPYET | BO3MOXXHbIE BaPUAHTHI
pellieHus 3a7jauu,
pellieHust 3aJay, BO3MOJKHEIE pelleHust 3a/1auH,
OIIeHUBast X
TIpeBbIlllasi YCTAHOBJIEH- | BADMAHThI pellieHus | OLleHUBast ux
JIOCTOUHCTBA U
Hel0CTaTKN HOe BpeMmsi TIpU oripefie- | 3aZjlauu, OLjeHWBasi UX | JOCTOUHCTBA u
JIPHUU OLIeHKE I10C/Ie- OCTOMHCTBA U | HeOOCTaTKU 3a
N[-4yk-1 Onipegensiet u H A A A ’
CTBUSI BO3MOJKHBIX Pe- | HeZIOCTaTK! yCTaHOBJIEHHOE BpeMs
OL|eHUBAeT I0Ce/ICTBUS .
. IeHUH 3a/jaumn 3a  yCTaHOBJIEHHOe | orpefiesisieT u
BO3MOJKHBIX pellleHui
saau BpeMSI BO3MOJKHBIX | OI[eHMBaeT
A pelleHnH, MOC/Ie/ICTBUS
JIOTyCKaeT BO3MOXXHBIX DelleHui
HETOYHOCTU TIpU | 3alaum
onpejieIeHUU OL|eH-
KA TI0C/Ie/ICTBUS
BO3MOKHBIX

pelleHn 3ajauu
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Tema 7. «HopmaTuBHO-nipaBoBasi 6a3a ynpas/jieHUsI Ka4eCTBOM»

@doH/| TeCTOBBIX 3a/JaHUH J/Ifl TEKYIlero KOHTPO,/Is1 3HAHMH 110 TeMe:
Bblbepume o0uH npasuabHbIll 8apuaHm omeema:

B KakoM rofy 0bL1 yTBep)K/eH NepBbIi 0011[eCO03HbII CTaHAApPT?
1936

1916

+1926

1966

CTaHjapT NpUHATHIN roCyAapCTBeHHbIM KoMuTteToM P® no
CTaH/apTU3aluM, cepTH(PUKALUM ¥ METPOJIOTHH

OTpac/ieBoU

pPeruoHabHbIN

+TOCyZ,apCTBEHHBIU

+Hal[MOHa/IbHBIN

Texunueckue ycioBus ( TY) oT cTaHjapTa OT/IMYAKOTCA TEM, UTO:
yCTaHaB/IMBalOT OCHOBHbIE TpeOOBaHMs K KaueCTBY TPOJYKIUU
yCTaHaB/IMBAIOT JOTIOTHUTE/TbHbIe TpeOOBaHUs K KaueCTBY MIPOAYKLIMU WU TTPU
OTCYTCTBUU CTaHZAPTA - CAMOCTOsITe/IbHbIe TpeOOBaHMs

B TY - 3aHmKeHHbIe TpeOOBaHMS K KauecTBY npoAyKijuy rpotus ['OCTa
+TY - HerocyJapCTBeHHbIM HOPMAaTUBHO-TEXHUYECKUM JOKYMEHT, HE COTJIaco-
BaHHBIN C TIOTpebuTesneMm.

CTaHjapThl /sl yIIPaB/IeHUA Ka4eCTBOM NMPOAYKIUH ObIBAIOT:
+roCyiapCTBeHHbIe, MeXyHapOHble, OTpac/eBble, IpeIpUsATHS.
roCyZ.apCTBeHHbIe, MeXXAyHapOo/Hble, OTpacjeBble.

roCyZapCTBeHHbIe U MeXKyHapO/HbIe.

roCy/ZlapCTBeHHbIe U OTpac/eBble.

B kakom roay MCO npusHana MI'C B KauecTBe perioHa/IbHOM OpraHu3alyu
10 CTaHAApTHU3ALMH?

1992

+1995

1998

1993

B Kakom rogy 0bu1 HIpUHAT 3aKoH P® " O cranpapTusanun”

1994

+1993

1992

1995

JeATe/IbHOCTH HaNpaB/IeHHAsA Ha YCTaHOBJ/IEeHHEe HOPM, IPaBuJI,
XapaKTepUCTHUK:

cepTUdUKaLUSI

+CTaHJapTU3aLuys
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yHUUKaLUs

MeTpOJIOTUs

I'ocyapcTBeHHOe ynpaB/ieHUe ieTe/IbHOCTBIO M0 CTaHjapTu3anuu B PO

OCyILleCTBJISIeT:

NpaBUTENLCTBO PD;

+T"occrangapt PO;

rocypapcrseHHas lyma P®;

denepansHoe Cobpanue PP

JlesiTe/IbHOCTD MO CTaHAAPTH3ALMH, KOTOPas MPOBOJUTCS HA YDOBHE OAHOU

CTpaHbI MHPOBOI0 CO00IIIecTBa

pervoHasbHasi CTaHJapTHU3aLys

MeJKyHapOoHasi CTaHJapTU3aLus

+HaLMOHa/IbHAs CTaHapTU3aLus

aBTOHOMHAs CTaHJapTHU3aLUs

Cranpapr - 3T0:

+HOPMAaTUBHO-TEXHUUECKUW JOKYMEHT M0 CTaHAapTU3alliy, YCTaHABINBAOIIUM

KOMIIIEKC HOPM, TIpaBW/I, TpeOOBaHUM K 00BEKTY CTaHJapTU3aLiN U

yTBeP)KJ€HHbI KOMIIETEHTHBIM OPTraHOM

CTMIpaBOYHbBIM JOKYMEHT 10 CTaHZApPTU3alvM, YCTaHAB/IMBAKOIIUN KOMILIEKC HOPM,

TIpaBwWI, TpeOOBaHMM K 00BEKTY CTaHJapTH3aLUN

y4peJUTeNbHbIA JOKYMEHT FOPUAUYECKOr0 JIULA, YTBePKIEHHbBIN BbILLIECTOSLLEN

opraHu3alen

TIpaBW/Ia TI0 CTaHAAPTU3aLlMK /11 BBITIOIHEHHWsI BCeX paboT, Mpy TPOM3BO/CTBE

MPOAYKLMY, YTBEPXKAEHHbIe KOMITIETEHTHbIM OPraHOM

Ha3BaTh 00beKThI, KOTOPbIe He OTHOCATCA K CTaHAAPTH3aLUH

TpaBU/Ia, PeryiaMeHTUPYIOLMe JOKYMEeHThI TIpueMa U CZlauy MpOAYKLUU

+I0KyMEeHTbI Ha peasin3alyy MpoAyKLun

TeXHUYeCKUe yCI0BUS

OoTpac/ieBble CTaHJAPThI

B Kakom roay, no pemenuo OOH, 0bl1a co3jaHa MeXX/[yHapoJHast

opraHu3anus no cranaaprusanuu UCO:

1968 r.

1956 r.

+1946 1.

1998 r.

Cornacno mexayHnapoaaomy crasgapty 1CO 9000:2000 kauecTBo — 3T0:

TOTa/IbHbIM MEHEe/[)KMEHT;

KOMILJIEKCHOe TIOHSITHe, XapaKTepu3ytolllee 3(h(eKTHBHOCTb BCEX CTOPOH

JeATeIbHOCTU NPepUsTUS;

+CTereHb COOTBETCTBHSI COBOKYITHOCTH MPHCYIUX XapaKTePUCTHUK  TpeOOoBaHM-
M;

COBOKYITHOCTb TEXHUUECKHX XapaKTePUCTHK MPO/YKLIUH.

Mexaynapoaubii ctangapt MCO 9000:2000 onpepensier KauecTBO:

pabor;
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[IPOAYKLIUH;

youyr;

+TIPOAYKIMH, YCIIyT, paboT, TTPOI[eCCOB.

ISO (UCO) - 3710...

+MeJKyHapO/iHasi OpraHu3aLysi 1o CTaHjapTHU3aLuy;

opraHu3alys 1o BorpocaMm 06pa3oBaHusi, HAYKU U KY/IbTYphbI;
Me)XZlyHapO/iHasi OpraHu3aLus 10 yIipaB/IeHUI0 KaueCTBOM;
opranu3aiusi O0beIMHeHHBIX Hall|ii 110 TIPOMBILIJIEHHOMY Pa3BUTHIO.
B KakoM rofly npuHATa HOBas KOHIIENI[UsA rapMOHM3aLli CTaHAAPTOB?
1980 r.

+1985 .

1988 r.

1975 .

CemerictBo cranpapToB 1ICO 9000:2000 Bki1rouaer:

3 craHgapra

+4 craHpapra

9 cTaHzapToB

24 cranpapra

B KakoM MeX/yHapoOAHOM CTaH/apTe H3/IaralTcA TpeOOBaHUA K CHCTEMe
MeHe)KMeHTa KayecTBa:

M CO 9000:2000

+MCO 9001:2000

NCO 9004:2000

NCO 19011:2000

B KakoM Me)XXAyHapo/HOM CTaH/apTe COAePKaTcs peKOMeHJAALUH Mo ayAuTy
CHUCTeM MeHe/DKMeHTa KauecTBa:

MCO 9000:2000

MCO 9001:2000

MCO 9004:2000

+MCO 19011:2000

Crangapt ISO 9001:2000 ycraHaB/iMBaeT TPe0OBaHUA K:
+CHUCTeMe MeHe)KMeHTa KauecTBa

KaueCTBY MPOJYKLUA

KauecTBY yCJIyT

KauecTBy paboT

NCO - 370:

WCTUTYT IO CTaflapTHU3aLuU

pervoHanbHasi OpraHu3saLys 1o CTaHAapTHU3aLluu

BBICILIMM OpraH I10 CTaHAapTH3aLun

+MeKyHapoJHasi OpraHu3aLys 1o CTaHAapTU3aLun

B kakoMm rojy 0bl/1a 3aMeHeHa o0s3aTeslbHasA cepTHPUKALMA HA MpoLeypy
AeK/IapUpOBaHMA:

aBryct 1993 r.

aBryct 1998 r.

42



MapT 2006 r.

+deBpanb 2010 T.

MapkupoBKa NpoyKIiiu npouie/jiiei Npoueaypy cepTuukanum
ceptrdrKaT 6€30macHOCTH

cepTU(UKaT KauecTBa

+3HaK COOTBETCTBUSI

3HaK KayecTBa

Cranpapt E Ned45000 ciayxuT pjis:

BCeoOI1[eTo yripaB/ieHHsI KaueCTBOM.

+pery/iipoBaHusi B3aMMOOTHOIIIEHUM CyObeKTOB cepTH(dUKALIMU Ha YPOBHE eBpO-
MelCKUX CTpaH.

pery/iipoBaHusl B3aMMOOTHOIIIeHUI CyOBeKTOB cepTU(UKaIuu B MUpe.
ornpejeeHUs: KayecTBa Mo KiaacCupuKaluu MexqyHapoAHOW OpraHy3aLuy 1no
CTaHJapTU3aLuu.

Cepruduxanus ToBapa 1 oopmienne cepTu(uKkaToB COOTBETCTBUSA, AeH-
CTBYHWIIMX Ha TeppuTopuu Poccunickon ®epepanum, MoXKeT 0CyILeCTB/IAATh-
cA:

+0praHoMm no cepTU(MKaL1K, pacro0KeHHbIM Ha TeppuToprr Poccuu, akkpeau-
ToBaHHBbIM B CrcteMe ceptudukanuu I'OCT P no cooTBeTCTBYIOLeM IpymIe Npo-
AYKLIMA

OpraHoM 1o cepTU(dUKALIU, PACTIONIOXKEHHBIM 3a pybe)KoM, akKpeJUTOBaHHbIM
['occranpaptom Poccuu B CucteMe ceptudukaruu 'OCT P wiu npecraByuTeb-
ctBoM I"occranmapra Poccuu 3a pybeskom

OpraHoMm 1o cepTrduKaiu (PacrooXeHHbIM 3a pybe)koM), akKpeZIMTOBaHHBIM B
3apy0e>xHOM HallMOHaIbHOW CUCTeMe CepTU(UKAIIUU U TIPOIIe/IeM IPOBEPKY
['occranpapTom Poccrn Ha OCHOBe IBYCTOPOHHErO COTvIallleHUsl C HalMOHA/IbHbIM
OpraHOM M0 CepPTU(HKALIUH.

['occranpapTom Poccuu wimy, no ero nopy4yeHuto, TeppuTOpUaibHbIM OPraHoM
['occranpapTom Poccun, npyu OTCYTCTBUM aKKpeAUTOBaHHOIO B CHCTeme cepTu-
¢ukanuu 'OCT P oprana no ceptTu(uKaLy JaHHOM IPYMIbl TPOAYKLMH, a TaKKe
TPy HeOOXOITUMOCTH PeIlleHUsI CIIOPHBIX BOTIPOCOB.

Tperbsi CTOPOHA - 3TO:

IIOKyIIaTesib

+JIML0 WK OpraH, NpU3HaBaeMble He3aBUCHMMbIMU OT YUaCTBYIOLMX CTOPOH B
paccmaTprBaeMOM BOIIpOCe

TpojaBel]

+IPOU3BOAUTETD

Ceprudukar — 310:

yCTaHOBJIEHUE COOTBeTCTBUS.

roCyZapCTBeHHbIM CTaHJAPT KaueCTBa NPOAYKTaA.

roCyZ,apCTBeHHbIM CTaHJAPT KauecTBa MpoLjecca.

+MeKyHapOAHbIA JOKYMEHT, XapaKTepU3HPYIOLIUM Y 0BIEeTBOPUTETbHOE Kaye-
CTBO.

3HaK COOTBETCTBHHA - 3TO:
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+MapKHUpOBKa NPOAYKIUU

CTaHJapT

ceptuduKar

NULIeH3UsT

JIuneH3usa — 31o:

OpUTHMHAJIbHOE TIPU3HaHKWe B TOM, UTO HCITbITaTeIbHast JabopaTopusi MpaBOMOYHa
TIPOBO/IUTH KOHKPETHBIE UCTIHITAaHUS

HOPMAaTUBHBIA JIOKYMEHT, YCTaHaB/IUBAIOIIUN TIPaBUIa U PYKOBOSIIME TIPUHI[HU-
TTbl, XapaKTePUCTUKU Pa3/TMUHbIX BUJIOB JlesTe/TbHOCTH

+I0KYMEeHT, KOTOPbIM OpTaH T0 CepTU(PUKAL[UU HaJe/isieT OpraH WK JIMLO ITPaBoOM
WCTI0JTb30BaTh CepTU(hUKATHI UK 3HAKU COOTBETCTBHSI CBOEU MPOYKI[UN
JOKYMEHT, YCTaHaB/IMBAIOIIUM MpaBuUJIa Orpe/esieHusl pe3y/IbTaTOB UCITbITaHUM
Kakoii xapakTep npec/jeayer cepTudukanusa?

TIPUHYAUTE/TbHBIN

+7100pOBOJILHBIH

TOCTOSTHHBIN

+00s13aTe/TbHBIN

3HaK COOTBETCTBUA MOATBEPK/JAET TO, UTO MPOJYKIIHsI:

KaueCcTBeHHasl

COOTBETCTBYeT TpeOOBAHUSIM rOCYZapCTBEHHBIX CTaHIapTOB

+C00TBeTCTByeT TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTH(HKaTe COOTBET-
CTBUSI

COOTBETCTBYeT TpeOOBaHUSIM JIFOOBIX JOKYMEHTOB

K HOpMaTHBHBIM JJOKyMEeHTaM, HCII0/Ib3yeMbIM NPHU 00s13aTe/IbHOMN cepTH(u-
Kaluu, OTHOCHAT:

+3aK0oHbI PO

rocy/lapCTBeHHbIe CTaH/IapThl

KOHCTPYKTOPCKYIO ZIOKYMEHTAI[UI0

KOHTPAKThI

lodpoBo/ibHast cepTH(PUKALMA BBOAUTCA:

Kak HeoO0X0/IMOe YCI0OBHE I0IyCKa MPOAYKI[MY Ha PhIHOK

+ 717151 TIOBBIIIIEHUS] KOHKYPEHTOCITIOCOOHOCTH Ha PhIHKE

C LIeJIbIO0 PeK/IaMbl TIPOAYKLINU

TIpU JTFOOBIX YCIOBUSIX TIPOM3BOZCTBA MPOIYKI[UH

Jlek/iapaIjaio 0 COOTBETCTBHH IPe/|CTaB/ISAIOT:

C 1IeJTbI0 OpraHU3aliK peK/IaMbl

+71J1s1 TIOJTyueHus cepTidukaTa

1S TIOATBEP>K/IeHNsT BEICOKOT'O YPOBHS TIPOM3BO/ICTBA

IJ1sI YIOB/IETBOPEHUS JIMUHBIX aMOUIni

VicnbITaHUA BBO3UMOM NMPOAYKIIHH JO/DKHBI 0CYIIeCTB/ISATHCSA KOMITETeHT-
HBIMH OpraHU3ALUAMM:

TOJILKO 32 PyOeXKoM.

TOJILKO B Poccun.

+Kak 3a pyOekoMm, Tak u B Poccuu.
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TOJIbKO B CTpaHe, KOTOpasi U3rOTOBU/IA MPOAYKLIUIO

AkKpeauTanus — 3710:

+oduiManbHOe TIPU3HAHKE B TOM, UTO UCIIbITaTe/bHasi 7abopaTopusi IpaBOMOYHA
TIPOBO/IUTh KOHKPETHbIE UCTIBITAHUSI.

JOKYMEHT, KOTOPbI OpraH Mo cepTU(pUKaL1 Hajle/sieT OpraH NpaBoOM UCMO/b30-
BaTh 3HAKU COOTBETCTBHSI CBOEM TMPOJYKLUU.

JOKYMEHT, YCTaHaB/IUBAIOLLUI MpaBu/Ia orpezesieHus: pe3y/bTaTOB UCTIbITaHUM.
JIOKYMEHT, YCTaHaB/IMBAIOIIUN PYKOBOASIIIUE PHUHLIUIIbI, XapaKTePUCTUKU pa3-
JIMYHBIX BUJIOB [1eATeJIbHOCTH

Cepruduxanus cucrembl MeHeJpkMeHTa KauectBa (CMK) npoBoaurcs ¢ ne-
JIbIO:

TO/ITBEP>K/I€HUSI COOTBETCTBUSI KaueCTBa BbIMTyCKaeMOU MPOAYKLIUK TpeOOBaHUSIM
CTaHJApTOB

TIO/ITBEP>K/I€HUSI COOTBETCTBHUS KaueCTBa BBIMTYCKaeMOM MPOAYKIIUNA TpebOoBaHUSIM
MOTeHIUATBHBIX MTOTpebuTesneit

+moaTBepxkaeHue cooTBeTcTBUss CMK TpeboBaHUSIM MeXXIyHapOAHOTO CTaHapTa
MCO 9001:2000

obecrieueHrst BO3MO>KHOCTH BBIXO/Ia MIPEATIPUSTHS Ha BHEIIIHHE PBIHKH
Cepruduxanus - 3To:

rpoLe/iypa o CpeiCTBOM KOTOPOM O/lHAa CTOPOHA aeT MMCbMEHHYH0 rapaHTHIo,
YTO TIPOAYKLIMSI COOTBETCTBYET 3a/laHHbIM TpeboBaHUAM

+Tipoliefiypa Mo Cpe/iCTBOM KOTOPOM TPeThsi CTOPOHA (He3aBUCSIasi OT
notpebutessi) JaeT MMCbMEHHYIO TapaHTUIO, YTO TIPOAYKLIMS, TIPOLIeCC WX yCIyra
COOTBETCTBYIOT 3a/JaHHBIM TPebOBaHUSIM

npolieiypa o CpeZiCTBOM KOTPO# TpeThsi CTOPOHA (3aBHUCSIIas OT MOTpeOuTesist)
JaeT MMCbMEHHYI0 TapaHTUI0, UTO NPOAYKLMS, POL[eCC UK yCayra
COOTBETCTBYIOT 3aJJaHHBIM TpeOOBaHUSIM

rpoLeypa Io CpeJCTBOM KOTOPOM MPOM3BOAUTE/Ib AAeT MUCbMEHHY0 rapaHTHIO,
YTO MPOAYKLIUS, TIPOLIeCC WK YC/IyTra COOTBETCTBYIOT 3a/JaHHBIM TPeOOBaHUSIM 10
KauecTBYy

IIpu cepTudUKaK NPOAYKIMHU BbIJAAIOT:

cepTU(UKAT TPOUCXOXKIEHUSI

cepTU(UKAT MOAJTUHHOCTH

TMrMeHUYecKuil cepTudukaT

+cepTU(UKAT COOTBETCTBUS

IIpu cepTuduKanuu NPpoAyKIIMUA COOTBETCTBHE MOATBEPXK/Al0T:

TepBOM CTOPOHOM

BTOPOU CTOPOHOM

+TpeTber CTOPOHOU

Tperbell CTOPOHOU NPH cepTH(PUKALUM NPOAYKLIUH AB/ISIETCH:

1. N3rotoButesnb

2. VcnonHuTe b

3. IToTrpeburens

+He3aBHCHUMbII OpraH
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IIponeaypa cepTupMKaMy UCIIO/IL3yeTCs AJIS:

+TIpel0TBpaLLeHuUs TTOCTYIJIEHUSI HAa PbIHOK HeKaueCTBEHHOU MPOAYKLIUU
+3aI1uUTa noTpebuTesnsi OT HeKaueCTBeHHOU MPOAYKLIUN

+B 1]e/I1X KOHKYPeHTOCIIOCOOHOCTH peanr3yeMoi MpoyKIUu

3alMTa IPOU3BOUTEISI OT HeKauyeCTBEHHOU NPOAYKLIMH

Hannuue y npousBoauTe/is cepTuduKkara CHCTeMbI MeHe/PKMeHTa KauecTBa
CBU/IeTe/IbCTBYeT:

YTO ero NMpOAYKLMS COOTBETCTBYeT HaUBBICILIMM KaueCTBeHHbIM IOKa3aTessiM
+0 CTabW/IbHOCTU KaueCTBeHHBIX ToKa3aTesiel TIPOAYKLIMU TTPOU3BOIUTe IS

YTO Ha MpeANpUATAN eCTb OpraH Mo cepTU(hHUKaLU

HeT IMPaBUIbHOIO OTBeTa

B Kakom rogy 0bu1 IpuHAT 3aKoH P® " O 3amure npaB norpedourtenei"”
1991

1996

+1992

1982

KewMm omnpepenisieTcs pasMep KOMIIeHCAallMy MOPa/IbHOI0 Bpeja, BC/ie/[CTBUe
HapyLIeHUs MpaB noTpeduTess?

+oripe/ie/nisieTcsl CyZ0M U He 3aBUCUT OT pa3Mepa BO3Mell[eHHs] UMYILIeCTBEHHOI0
BpeJa

onpeziesisieTcsi CyJOM U 3aBUCUT OT pa3mMepa UMYILeCTBEHHOr0 Bpea
onpejiesisieTcsi IPOJAaBLOM M 3aBUCUT OT pa3Mepa MMYLLeCTBEHHOIO Bpeia
oripe/iesisieTCs MoTpeOuTesIeM U 3aBHCHUT OT pa3Mepa UMYIIeCTBEHHOT0 Bpesia
Uro peryaupyer 3akoH P® "O 3amure npas norpeouresien"”
CTUMYJ/IMPOBaHue Y TIPUMEHeHre 3HaKa COOTBETCTBUS

6onee 3¢ deKTUBHOE MCTIOH30BaHNE MOPA/IbHOTO ¥ MaTePUA/IbHOTO TIOOILPeHMUS
pabounx 3a KaueCcTBO UX TPYZa

+TI0/TyueHre MH(OPMaLIMK 0 ToBapax, paboTax u ycayrax

-KOHTPO/Ib 3a AeSITeIbHOCTBIO B cepe cepTh(PUKaLn

Ilepecuer 1jeHbI He IIPOU3BOJUTCA:

TIpU 3aMeHe TOBapa HeHa/ljieXkalllero KauecTsa Ha Ipyrov ToBap

MIpU 3aMeHe TOBapa HeHaJljieXkalllero KayecTsa KaueCcTBa Ha TOBap Jpyrou MapKu
+TIpM 3aMeHe TOBapa HeHaJJleXalllero KayeCcTBa Ha TOBap aHaJOTMYHOU MapKH
Tpy 3aMeHe TOBapa HeHa/|/le)Kalllero KauecTBa B TeueHUU 14 aHen

Kakue 13 nepeunc/ieHHbIX HeIIPO/J0B0/IbCTBEHHBIX TOBAPOB HAa/i/Ie)Kaliero
KauecTBa He MOA/Ie)XaT 00MeHy?

repyaTKu

LIBEKHbIE U TPUKOTA)XKHbIE U3/ e/Us

+TpeMeThl TMYHOU TUTHEeHbI

+10cTeIbHOE Oesibe

I'ocyapcTBeHHBIH KOHTPOJIb 3a CO0/TI0jeHHeM 3akoHa PD " O 3amure npas
noTpeduTe/iel" OCyIeCTBI/ISIET:

CEH

+I'KAII
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KCYKII

MBK

K nmpaBam noTpeouTeisi corjiacHo 3akoHy P® " O 3amure npas
norpeduTesisi" OTHOCATCH:

+TIpaBO Ha UH(OPMaL1IO

+TIpaBO OBITH BHICYIIIAHHBIM

MpaBO Ha CTUMYJ/IMPOBaHUe

+11paBO Ha BLIOOD

IIpaBoBas 6a3a B o0/1acTu o0ecrieueHus KauecrBa B P® npejcraB/ieHa
cleaymuMu (eepaibHLIMU 3aKOHAMM:

+"0 crangapTusanuu”

+"QO 3aruTe npae norpeburesneii”

+"00 obecreueHNH eJMHCTBA U3MEPeHUit"

"O KauecTBe NPOAYKLIUU"

C KakKoro JAHsA MCYUC/ISIeTCSl TapaHTHITHBIN CPOK ToBapa?
CO JIHSI U3TOTOBJIEHUS

+Co AHS Tilepeiaud ToBapa MoTpeOuTesTto

He cuMTasi fieHb Tiepe/iau ToBapa MoTpeOuTeto

CO [IHSI IOCTAaBKU TOBapa MoTpeOuTesTto

JlobaBKa KOoTOpas yCH/IMBaeT BKyC U apoMar

E 300

+E 600

E 400

E 100

Yrto o003Haua0T nuieBas Jodasku mog E 1007?
IMYIbTaTOPHI

KOHCEPBAHTHI

+Kpacurenu

AHTUOKCHU/IaHThI

ITumesan go6aeku E 400 - 370 ...

3MYJILIaTOPhI

KOHCEPBAHTHI

+CTabUMM3aTopsI

AHTUOKCHJAHTbI

Kakoii 3aK0H o0ecrieuni MpaBoBYK 0a3y peaM3aijuy rocyfapCTBeHHOM Io-
JIMTHKH B cepe 3aUTHI PaB MOTpeduTe1ei:

«O 6e301acHOCTH OTPEOUTENLCKHUX TOBAPOBY;

«O cTraHgapTH3aLUmn»;

«O cepTrdUKaLK TTPOAYKIIUH U YCITyT»;

«O 3amuTe npaB noTpebuTesnei».

B KakoM rojiy 0bL/1 NPUHAT 3aK0H «0 3allUTe MpPaB MOTpeduTe/1em»:
7 deBpasnst 1992r;

9 mapra 1994r;

1 auBaps 1996r.
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5 nekabpst 1998

B Kakoi CpOK MoTpeduTe/ b MOXKET NMPebABUTH TPEOOBAHHUS 110 OTHOILIEHHIO
K HeIoCTaTKaM NMpHoOpeTeHHOro ToBapa?

B TeueHue 30 HEU C MOMeHTa MOKYIIKY;

B TeueHUe 14 qHeN C MOMEeHTa MOKYTKY;

B TeUyeHue [IByX JieT

CPOK TIpeIbsiB/IeHNs TpeboBaHUi He OrpaHUYeH.

I'ocyaapcTBeHHbIH KOHTPOJIb 3a CO0/TI0jeHHeM 3aKOHOAaTe/bcTBa «O 3amuTe
MpaB NnoTpedUTe/1Iel» 0CYIIeCTBIISIeT:

[IpaBuTensCcTBO PD;

['ocypapcTBeHHasi KOMUTET MO CTaHAAPTU3al[My, METPOJIOTMH, CepTU(PUKALIUA
I"'ocymapcTBeHHbIN KoMmuTeT PD 110 3amuTe npae rmorpebureriei;
I'ocygapcTBeHHBbIM KOMUTET PD 10 aHTUMOHOIIO/ILHOM TTOTUTUKE.

Hopmnbl 3akoHa «O 3amuTe npaB norpeduresieii» He pacCIPOCTPaHAKTCA Ha:
[ToTpebuTesi, KOTOPBIH MpHOOPeTaeT TOBAp UCKIFOUUTETHHO It OBITOBBIX HYXKI,
He CBSI3aHHBIX C U3BjieueHreM NpHUObLIH;

dusuueckue Jula;

Ha paboTbl 1 yciyry, ripe/jHa3HaueHHbIe /IJIs1 YA0BIeTBOPeHHs TOTpeOHOCTel
IOpUINUeCKUX JIUL], IPeIPUSITUM, OPraHU3alui, yUpeKeHnl;

['pakgaH, KOTOpbIe MOJIb3YIOTCS TOBAPaMU U YC/IyraMH.

Yro peryaupyer 3akoH P® "O 3amuTe npaB moTpeduTesiei”
CTUMYJ/IMPDOBaHue Y NPUMeHeHue 3HaKa COOTBETCTBUS

6onee 3¢ deKTUBHOE MCTIOH30BaHNE MOPA/IbHOTO ¥ MaTePUA/IbHOTO TOOLLPeHMUS
pabounx 3a KauecTBO UX TPyZa

+110/TyueHre UHGOpPMaIMM 0 TOBapax, paboTax U yciyrax

KOHTPO/Ib 3a [leTe/IbHOCThIO B chepe cepTU(hUKALUU

KewMm omnpepensieTcs pasMep KOMIIeHCallMd MOPa/IbHOI0 Bpe/a, BC/IeCTBHe
HapyIIeHHUA NMPaB MoTpeouTe/Is?

+oripe/iesnisieTcs CyZ,0M M He 3aBUCUT OT pa3Mepa BO3MelLL[eHKs] UMYILIeCTBEHHOI0
BpeJa

onpezesisieTcsl CyJOM U 3aBHUCUT OT pa3Mepa UMYILLeCTBEHHOIr0 Bpeza
ornpeziesisieTcs IPOJaBLIOM U 3aBUCUT OT pa3Mepa MMYLLeCTBEHHOI'O Bpe/ia
oTipe/ieNisieTCs IOTpeOuTesieM | 3aBUCUT OT pa3Mepa UMYII[eCTBEHHOTO Bpe/ia
[TurrieBbie f0OABKU, 3aMe/IJISIONIe OKHC/IeHHE TIPO/I0BO/IbCTBEHHBIX TTPOAYKTOB
+E 300

E 600

E 400

E 100

Ta6mna 9 — Kpurepun oueHKu ¢)OpMHUPOBAHHOCTH KOMIIETeHIMI

Kop v HameHOBaHMe Kputepuu olieHrBaHus C()OPMHUPOBAHHOCTH KOMITETEHL[UN
WHJUKaTOpa J0CTIKe- (uacTy KOMITeTeHI[1N)
HUS1 KOMIEeTeHLUH (Ja- Ha 0a30BOM ypOBHe Ha MOBBIIIEHHOM YPOBHE

CTU KOMIIETEHLIAH) COOTBETCTBYET OLIeH- COOTBETCTBYET ’ COOTBETCTBYeT OLIeHKe
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Ke «y/IOB/IETBOPH-
TeJIBHO»
50-64% oT Makcu-
MaJIbHOTro Oasiia

OLI€HKE «XOPOIII0»
65-85% OT Makcu-
MaJsIbHOro Oasia

«OT/IUYHO»
86-100% ot Mmakcu-
MaJsIbHOr0 Oasia

N-2yk-» IIpoekTupyet
pelilieHus TTOCTaBIeHHbIX
3a/1a4, BLIOMpast OITH-
MaJIbHBIN Croco6 periie-
HUSI, UICXO/Isl U3 Jeii-
CTBYIOIIMX MPAaBOBbBIX
HOPM U UMEILUXCS pe-
CypCOB U OTpaHUYeHUH
N-4yk-1 OnpegensieT u
OLleHUBaeT T0C/Ie[ICTBUS
BO3MOJKHBIX pelleHui
3aziaumn

B/1ajieeT MaTepHud/ioM

110 TeMe, HO
JIOTTyCKaeT
HETOYHOCTHU npu
¢dbopmynpoBKe
0a30BbIX TIOHSITHH,
WCITBITHIBAET
3aTPyAHEHUS pu
TIPOEKTUPOBAHUH

BO3MOJKHBIX BapHaH-
TOB peIleHusl 3ajad,
BbIOMpast
OTTHUMAJTbHBIN CITOCO0
pellleHusl, UCXOMs U3
JeMCTBYIOLIX
NPaBOBBIX HOPM |
WUMEIOIIUXCSI PECYPCOB
Y OTpaHUYeHuH,
TIpeBbIIIAsi YCTAHOB-
JIeHHOe BpeMsl TIpH
orpefieJieHUU OLleHKe
TI0C/Ie/ICTBYSI BO3MOK-
HBIX peIleHUH 3a/jaun

1o CyLLIeCTBY
OTBevaet Ha
MIOCTaB/IeHHbIE
BOMPOCHI, HO
WCTIBITHIBAET
HEKOTOphble
3aTpy/HeHUs B
dhopmyupoBKe
MOHATUM, TIPOEKTU-
pyeT BO3MO>)XHbIE
BapUaHTbl pellleHus
3a/jauu, BbIOMpast
ONTUMAabHBIN
criocod  peleHus,
UCXO/s u3
JeNCTBYIOLLIUX
MPaBOBBIX HOPM U
VMeIOLUXCS
pecypcoB u
orpaHuueHuN 3a
yCTaHOBJIEHHO€
BpeMsi  BO3MOJKHBIX
pelLeHuH,
JIOTTyCKaeT
HETOYHOCTHU rpu
oripefieJieHUM OLIeH-
KU TIOC/Ie/ICTBUSI
BO3MO>KHBIX

pelleHU 3a7iaun

TIpUHUMaeT  aKTUBHOE
yuacTtue B xofie
NIpOBeleHus
MPaKTUYeCKOoro
3aHATHS,  [PaBUJIBHO
OoTBeuaeT Ha
M10CTaBJ/IeHHbIE

BOIIPOCHI, MPOEKTUPYEeT
BO3MOJKHbI€ BapUaHThI
pellieHust 3a/jauy,
BbIOMpasi ONTUMAaTbHBIN

croco0 pelleHus,
UCXO0[s u3
JIeHCTBYIOLLIMX

MpaBOBbIX  HODM M

VMMEHOIIMXCS  PecypcoB
¥ OrpaHdYeHUH, 3a
yCTaHOBJIEHHOE BpeMsl
ornpezesnsieT U
OLleHUBaeT
N0C/1eICTBUS
BO3MOJKHBIX  pellleHUN
3ajaun

2 OOEHUBAHUE ITMCBMEHHbBIX PABOT CTYJAEHTOB, PEI'JIA-
MEHTUPYEMBIX YYEBHBIM IVTAHOM
[TucemMeHHBIE PAaOOTHI YueOHBIM TJIaHOM He TIPelyCMOTPEHBI.

3 OIPEJE/TEHUE PE3YJ/IbTATA ITIPOMEXXYTOYHOUN ATTECTAIIN

dopMa NMPOMe)KyTOUHOM aTTeCTaLlM M0 AUCLUIIMHE 3a4eT.

OLEHOYHLIE MATEPUAIJIBI 1 CPEACTBA [JIA ITIPOBEPKU
CP®OPMMPOBAHHOCTU KOMITETEHLIN

YK-1 Cnocoben ocywecmensamo nouck, Kpumuueckuil AHAIU3 U CUHMe3 UH-
gopmayuu, npumenamov cucmemHbvlii HOOX00 0J151 peUleHUs HOCMABIeHHbIX

3a0ay4
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Bbibepume o0uH npasu/ibHbIl eApUAHM omeema

1. KBaimmerpus - 3TO:

COBOKYITHOCTb CBOMCTB MPOAYKLIMK 00yC/IaB/TMBAIOIIUX €€ TIPUT0JHOCTb,
IS I0OB/IETBOPEHUS OTpe/ie/IeHHbIX MTOTpeOHoCTeH

CTI0COObI BO3/IeMCTBYSI, OCHOBAHHBIE Ha TIPUHATUN SKOHOMUUYECKOTO
CTUMY/IMPOBaHUS U CO3/laHMe MaTepHa/ibHOM 3aMHTePeCOBAaHHOCTU B IOCTW)KEHUU
3a/laHHOM LIeIu

+0Tpac/ib HayKH, M3yuarolasi U peanu3yroiiiasi MeTobl KOJIMueCTBeHHOM
OLIeHKM KaueCTBa

OTpac/b HAayKH, U3y4darolllasi MeTo/Ibl OL[eHKH KaueCTBa

2.Iloka3are/siu KaueCcTBa IKOHOMUYHOCTH OIIPe/e/IAIT

+cebeCcTOMMOCTh

COXPaHHOCTh

CIIPOC Ha NPOJAYKLUIO

CPOK r'OJHOCTHU

3.UT0 0OTHOCUTCA K MOKa3aTe/IAM KauecTBa yCIyru?

+KBa/IM(PUKaLUS TIePCOHAasa, Ha/Ie)KHOCTh, IOCTYITHOCTh, XapaKTePUCTHKA
MaTepraabHOTro 0becrieueHHs

TeXHUYECKUM yPOBeHb, KAUeCTBO M3TOTOB/IEHUS

orpe/eneHre 00s3aHHOCTEN BBICITIETO PYKOBO/ICTBA, OI[eHKA CHCTEeMbI Me-
HeDKMeHTa KauecTBa

4. Kakas iesiTe/JIbHOCTb OCYILeCTB/IsieT OLeHKY KauecTBa NPOAYKIUU?

CTaHapTU3aLs

MEeTPOJIOT S

+cepTudukanus

KBa/TUMETPHS

JonoaHume

5.Ko/smmuecTBeHHass XxapaKTepyCTHKa OJAHOI0 WM HECKO/JIbKHX CBOMCTB
NPOAYKIMH, COCTAB/IAIOLIUX €€ KaueCcTBO — 3TO

[TpaBunbHbIM OTBeT: [ToKa3aTens KauecTBa

6.MeToj ompeje/eHUsi KadyecTBa MNPOJAYKLUM HCIOIb3yeT HH(pOpMa-
LIM10, MO/IyYaeMyl0 B pe3y/ibTaTe aHa/IM3a OLyILLeHUi U BOCIPUATHS OPraHOB
YyBCTB Ye/I0BeKa: 3peHusl, C/Iyxa, 000HAHHUA, 00/IeBbIX OLIYIeHUH, 0CSI3aHUSsA
U BKYC — 3TO MeTo/|

[IpaBuibHBIM OTBET: OpraHo/ienTUYeCKun

ITpakmuKko-opueHmMupoeaHHble 3a0aHue

7. BaxkHelIIUM MOKa3aTe/ib MpeocTaB/eHun yoiyru UHTepHeT — 310 eé
Oecrnepe0OHHOCTH (OTCYTCTBHE MepepbIBOB B CBsi3M). HopMaTUBHBINA mepuoj
OTCYTCTBUSA CBSI3M MO TeXHHUECKHMM NMPUUYMHAM 3a MOJIyrojie cocraBJisieT 3
yac.
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OnpepenuTs ypoBeHb KauecTBa Ipe0CTaB/IsAeMbIX YCIYr, eC/Ii OTCYyT-
CTBHE CBfI3M M0 Pa3/IMYHbIM NPUYHHAM cocTaBuwio: SIHBaps - 0,5 yac.; PeB-
pansb -1 yac.; Mapr - 0 yac.; Anpess -0,5 yac.; Mau 0 uac.; Uronb — 1,5 yac.

[TpaBUIBHBIN OTBET:

1) OnpepensieM (pakTUUeCKUM YPOBEHb OTCYTCTBUSI CBsI3U 3a mosyroaue: 0,5
+1+0,5+1,5=3,5uac.

2) YpoBeHb KauecTBa MpeOCTaBAeHUS] YCAYr CBA3M PaCCUMTBIBAETCS I10
dopmyine: Y = Qi paxr) / Qi Gas);

Qi (paxr) - PaKTUUECKWY TIEPUOJ, OTCYTCTBUS CBSI3U;

Qi (opw.) - 6a30BBIN TIEPHUO/, OTCYTCTBUS CBSI3U;

B cBsA3M € TeM, UTO Halll MOKa3aTe/b KaueCTBa yC/IYyT CBSI3U IIPU €ro pocTe,
XapaKTepr3yeT CHI)KeHHe YDOBHSI KaueCcTBa, TO UCII0/Ib3yeM 0OpaTHYIO 3aBHCH-
MOCTE: Y« = Qi (paxr) / Qi 6azy = 3/ 3,5 = 0,857 x 100% = 85,7%.

Takum 06pa3oM, KaueCTBO Tpe/[0OCTaB/IeHHUsI YCIYT CBSI3U He COOTBETCTBYET
HOPMaTHMBHOMY 3HaueHU0 Ha 14,3%.

8. BoijeiuTe U3 HH)KeNMPHBeJAEHHBIX 3aTpPaT OLeHOYHbIEe, MpeAyIpe-
AUTe/IbHbIE U 3aTPaThl Ha ycTPpaHeHUe Je()eKTOoB.

1. AHa/nu3 KayecTBa Ha /I0 MPOU3BOACTBEHHOMN CTa/iUM.

2. Bpemsi pab0THHKOB, CBsI3aHHOE C yCTPaHeHHeM Opaka.

3. UcnibiTaHUe U IPUEMOYHBIA KOHTPOJIb.

4. KoMaHAUPOBKHM K NOCTAaBLUIMKAaM /i/Ifl MPOBEePKH KayecTBa KOMIIO-
HEHTOB U ChIPbS.

5. /IabopaTopHbIe IPOBEPKH H3MEPHTE/IbHBIX MPUOOPOB.

6. ObopyaoBaHHe, HCII0J/Ib3yeMOe [I/Is1 YIIPaB/JIe€HUSA KaUueCTBOM.

7.I1naHOBBIM HAA30pP 3a Ka4yeCTBOM MPOAYKIMH M CUCTEMOMN Kaue-
CTBa.

8. IloTepu ChIpbsa U3-3a HEYAOB/IETBOPHUTE/IBLHOI0 KauecTBa.

9. YTunu3anusa Opaka.

10. Bo3Bpar u 3aMeHa NPOAYKIMH HU3KOI'0 KayecTBa.

[IpaBU/IbHBIN OTBET:

OyeHouHble 3ampambl:

VcnibiTaHre ¥ MPUeMOYHbIA KOHTPOJIb.

JlabopaTopHbIe MTPOBEePKU U3MepUTEeTbHBIX PUOOPOB.

[1/1aHOBBIM HaZA30p 32 KQUeCTBOM TPOAYKLIMU U CUCTEMOM KaueCcTBa

IIpedynpedumenbHble 3ampambl:

AHanu3 KauecTBa Ha [j0 TPOU3BO/ICTBEHHOU CTaJluH.

KoMaHAMPOBKU K MOCTaBILMKaM /1Jisi TPOBEPKM KaueCcTBa KOMIIOHEHTOB U
ChIPbSI.

Ob6opyzoBaHue, UCIOJIb3yeMoe /ISl yIpaB/ieHusl KaueCTBOM.

3ampambl Ha ycmpaHeHue 0e¢hekmos:
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Bpemsi paboTHUKOB, CBSI3aHHOE C yCTpaHeHHeM Opaka.

[ToTepu CbIpbs U3-3a HEYJOBI€TBOPUTEIBHOIO KaueCTBa.

YTunu3aiusa 6paka.

Bo3Bpar 1 3aMeHa NpoAyKLIMM HU3KOT0 KauecTBa.
9. Metogom KanbKyasuuu [1O/] (mpoduniakTuka, oneHuBaHuUe, Jed)eKThbl)
OLIeHUTe 3aTPaThl HA KAUueCTBO U MPO0AaHA/IM3UPYHUTe UX CTPYKTYPY, €C/Id OHU
PaBHBI:

e 3arpaThl Ha MeTpoJioruyeckoe obecrneuenune mpousBojacTBa (I13K) —
56 MuIH. pyo.;

¢ 3arparsbl Ha ucnbiTanusa U ceprudukanuo (0O3K) -7 miH. pyo.;

e 3aTpaThl, CBsi3aHHble C JedexkTamu Ha mnpousBoacTBe ([J3K), -
19 miH. pyo.;

® 3aTpaThl, CBA3aHHbIe C BO3BPaTOM HeJ00poKaueCcTBeHHOW MNPOJYK-
nuu (3KBm), — 12 miH. pyo.

[IpaBU/IbHBIN OTBET:

1. BHyTpeHHMe 3aTpaThl Ha KAUeCTBO paBHbI:

3KBy = II3K+3K+03K=56+7+19=82 MnH.py6.

2. O6mue 3arparsl Ha KauecTBo. 3KO= 3KBy+3KBm=82+12=94 mH.

pyo0.
AHanu3upyeM CTPYKTYpy 3aTpaT Ha KauecTBO. Y/ e/bHbIM BecC 3arTpar,

CUMTAIOINXCS YObITKaMHu, cocTarisieT 33% ((19+12)/94).

JlaiiTe pa3BepHYTbIH 0TBET

10. ITonsiTHe MoKa3aTeell KayecTBA UX KJIacCU(PUKALUSI.

[IpaBuIbHBIN OTBET:

IToka3arenu kadyecTBa — KOJIMYECTBEHHBIE XAPAKTEPUCTUKHU CBOMCTB IPO-
JYKIMU COCTAaBJIAIONIUX Ka4eCTBO, pacCMaTpyUBacMble NMPUMEHUTEIBHO K OMpe/ie-
JICHHBIM YCJIOBUSIM €€ CO3/[aHusl, UCTIOIb30BaHUS U MOTPEOICHUS.

B o01ieii COBOKYIMHOCTH MOKa3aTeseil BhIACISIOT:

Enunuunble noka3ateny KadyecTBa MPOIYKIMH, XapaKTEPU3YIOT OJHO U3 €e
CBOWCTB.

KommiekcHbll TOKa3aTeab KauecTBa MPOAYKIIUM XapaKTepUu3yeT HECKOIbKO
CBOWCTB.

I'pynnel nokaszarenei kauecTna:

[Tokazatenu TexHuueckoro 3¢ ¢exra (Ha3HAYCHHS), MOKA3aTEIN HAICIKHO-
CTH, TIOKa3aTeIu HPKOHOMHYHOCTH, MOKa3aTelld CTaHIapTH3allMd U YHUDUKAIUH,
HPrOHOMHYECKHUE TMOKa3aTeIN, dKOJOTUUECKHUE TOKa3aTelld, ToKazarenu Oe3omac-
HOCTH, SCTETUYECKHUE TTOKA3aTEIH.

YK-2 Cnocooben onpedenamo Kpyz 3a0a4 6 pamkax nocCmae1eHHOU yeiu U 6bl-
oupamop onmumanvHwvle CNOCOOBL UX PeULEHU, UCXO00A U3 OeCMEYIOUUX npa-
808bIX HOPM, UMEIOWUXCA PECYPCO8 U 0ZPAHUYEHUT
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BbiGepume o0uH npagu/ibHbIU 8ApuUAHIM omeema

1. KTo ao/DKeH oCylecTB/AATh KOHTPOJIb 3@ BbINO/THEHHEM MOCTaB/IeH-
HBIX 3a/la4y Mepej KOMaH/AOU NPHU AOCTIDKeHUH MOCTaB/IeHHBIX 1e/iei?

CreLMaInCThbl

pabOTHUKY;

+ PYKOBOJIUTE/H;

MUHHUCTEPCTBa

2. JKOHOMHUYECKHe MeTO/Ibl YIIPaBJIeHUs] KA4eCTBOM BKJIIOYAIOT B celsi:

+11eH000pa3oBaHue, MJIaHUPOBaHUE, (PUHAHCHPOBAHKE, SKOHOMUYECKHE
CaHKIIMH

HKOHOMHYECKOE CTUMYJIMPOBAHUE, ITAHUPOBAHUE, MOPAIbHOE
CTUMYJIUPOBaHKE, IICHOOOpa30BaHUE

KOHTPOJIb, (DMHAHCHUPOBAaHNE, HOPMUPOBAHUE, MATEPHAIEHOE
CTUMYJIHPOBaHHE

1eHooOpa3zoBaHue, (PMHAHCUPOBAHUE, CEPTU(PUKALINIO, CTAHIAPTU3ALINIO

Kakoi U3 HIKenepeunc/JIeHHbIX I0KYMEHTOB BXOJHUT B COCTaB He00Xo-
AUMBIX I0KYMEHTOB CHCTeMbl MeHe/)KMeHTa KauecTBa NpejnpUusaTHS:

(bMHAHCOBBIM MU1aH MPeANpPUITUS

Or0/KeT TIpeATpUSTUS

+00s13aTesIbHbIe JOKYMEHTHPOBaHHbIe MPOLIeyPbl

yCTaB NpeArpUsITUS

Bbibepume HeCKO0/1bKO Npaeu/ibHbIX 6apuUaHIn omeema

4. Boioepure (hopMbI KO/I/IErHa/IbHOM pea/in3ali yrpaBieHuYeCKHuX
pelieHuin:

TIpe/IIicaHue

+coBelljaHre

+3acesiaHue

OTUeT

5. IlpaBoBas 0a3a B 00/1acTH 0o0ecnieueHus KayecTtBa B PO

NpejAcCTaB/ieHa CIeyloIUMU (efepabHBIMH 3aKOHAMM:

+"0O crangapTusanuu”

+"Q 3aruTe npas rotpeburesnei"”

+"00 obecrieueHNH eJUHCTBA U3MEPeHH"

"O kKauecTBe NPOAYKLIMA"

ono/Hume
6. OaMH U3 Ba)KHEMINMX BONPOCOB peaju3aliid OPraHW3alMOHHO-
ynpaB/ieHUeCKHX pelleHurl — 3T0 PYKOBOAUTE/ISI U UC-

MOJ/IHUTE/IeH B C/Iy4yae Mo/iydeHus1 He0/1aronpuATHBIX Pe3y/IbTaToB
IIpasunbHbIli oOmeem: 0meemcmeeHHOCMb.
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7. OpHa u3 HauboJiee BaXKHBIX M CJI0)KHBIX 0053aHHOCTeNl MeHepKepa
COCTOUT B NMPaBUWIHLHOU U CBOEBPEeMEeHHOU OpraHU3alMOHHBIX
npooyiem

I1pasunbHbili omeem: OuazHOCMUKe.

8.[lnsa npuHATHSA 000CHOBAHHBIX OPraHU3ALMOHHO- YIIPaB/IeHYeCKHX
peleHHi Heo0xoAMMO0 HH(OPMAIHOHHOE 00ecreueHne, COCTOsIIIIee U3

[IpasunbHbili omeem: aHaaua uHgopmayuu

9. 03HayaeT 00513aHHOCTH ¥ TOTOBHOCTH PYKOBOAUTEJIs
AeiiCTBOBATh OIpe/ie/IeHHbIM 00pa3oM M0 OTHOLIEHUI0 K Pa3/IMYHbIM JIUI[AM H
rpynmnam Jiuil B OpraH13anyy | 3a ee npe/je1aMu.

IIpasunbHbili oOmeem: 0meemcmeeHHOCMb.

10. OauiH M3 Ba)KHeWMIIMX BOMPOCOB peau3alldd OpPraHU3aIUOHHO-
yIpaB/IeHYeCKHUX pelleHHuil — 3TOo PYKOBOJUTE/IA U HC-
MO/THUTeJIeH B C/Iydae MmojiydeHusl He0/1aronpusiTHbIX pe3y/IbTaToB

IIpasubHbIli oOmeem: 0meemcmeeHHOCb.

11. MeTo/i, KOTOpPBbIH No/jpa3yMeBaeT NMPOBEPKY COOTBETCTBUSA MOCTaB-

JIsieMbIX TOBApPOB M YC/IyT TPeOOBaHUAM NpeIPUATHS — ITO
IpasunbHbili omeem: BXo1HOM KOHTPOJ/Ib KaueCTBa MOCTaB/IsSIeMOM MPOyK-

LU
12. CTtanpapr — 310
IIpasunbHbili omeem:

HopMaTuBHO-TeXHUUYECKUH JIOKYMEHT I10 CTaHlapTU3aLluH,
YCTAaHAB/MBAKOIIUA KOMILJIEKC HOpPM, IIpaBWI, TpeOOBaHWMM K OOBEKTY
CTaHapTU3alMy U YTBEPXKJAeHHbIM KOMIIETEHTHBIM OPTraHOM.

13. Cucrema MeHe)KMeHTa KauyeCcTBa — 3TO

IMpasunbHblll omgem:

COBOKYITHOCTD YIIpaB/IeHUECKUX OPTaHOB M 00ObEKTOB yIIpaB/IeHNs, METO/IOB
W Cpe/ICTB, HallpaB/IeHHbIX Ha YCTaHOBJ/IEHHE, 00ecrieueHre U Mo/ijepyKaHue BhICO-
KOr'0 YPOBHS KaueCTBa

14. YnpasJiieHue Ka4ecTBOM — 3TO

IMpasunbHblll omgem:

COBOKYITHOCTh MEPOTIPHUATHIA, HAIIPABJICHHBIX HAa 00€CIIeYeHNE BBICOKOTO
Ka4yecTBa MPOAYKIIMM HA BCEX CTaJUSIX )KM3HEHHOIO ITMKJIa TOBapa

ITpakmuko-opueHmMupo8aHHble 3a0aHue
15. IToTpeOuTe/I> BO3BpaliaeT B MarasvH OTKPBITYI0 KOPOOKY IIIOKO-

JIaJHbIX KOH(peT «AccopTH» C UeKOM 4vepe3 2 yaca mocjie nmoKynku. Ha mo-
BepXHOCTH KOH(eT o0HapyxeH Oenblii Ha/éT (caxapHoe moceaeHue). Kakue
nmpaBa y norpeouresns?

[TpaBUBHBIN OTBET:

B cooTtBeTcTBUM C 3aKOHOM «Q 3amure mpaB moTpebuTeseii», MpojaBel]
00s13aH 3aMeHUTh IIOKO/a/[Hbie KOHPeThl «ACCOPTU» Ha JIPYroi TOBap WA Bep-
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HYTb JeHbrd. «CaxapHoe roce/ieHrue» Ha MOBEPXHOCTU — He JJOMYyCKaeTCsl K peau-
3aLUu.

16. IloKynaTeslbHHIIA Kyni/a B Mara3uHe 0/1y3ky. Uepe3 5 jgHell oHa
MpHUIIIa B Mara3uH ¢ nNpocb00ii 00MeHATH 0/1y3Ky Ha Apyrymo. KaccoBoro ue-
Ka y NMoKynaTe/JIbHULbI HeT. Pelure cUTyanui0 B COOTBETCTBHHU C 3aKOHOM
P® «O 3amuTe npaB norpeduresnei»?

[TpaBUIBHBIN OTBET:

B cootBeTcTBHM C 3aKOHOM «(O 3aIiuTe MpaB MOTpeduTenei», oTpedruTeb
MMeeT MpaBo oOMeHa B TeueHHe 14 qHel, OTCyTCTBUe KaCCOBOTO YeKa He SIB/ISIeTCs
OCHOBaHMEM JIJis1 OTKa3a.

17. Kakue mpaBa y morpe0uTe/isi MpH OOHAPYKEHHMH HEIOCTATKOB B
BbINIOJIHEHHO padoTe (OKa3aHHOM yciayre).

ITpasunbHblll omeem:

[ToTpeOurens UMEET MPaBoO MO CBOEMY BBIOOPY MOTPEOOBATh OT UCIIOIHUTE-
JIs1 B COOTBETCTBUM CO CT. 29 3akoHa PO «O 3amure npaB noTpeOUTeneinn:

0€3BO3ME3THOr0 YCTPAHEHUSI HEJOCTATKOB;

COOTBETCTBYIOILIETO YMEHBIIEHUS LIEHBI BBIIIOJHEHHOM pa0OThl (OKa3aHHOU
yCIyrh);

0€3BO3ME3THOr0 M3rOTOBJIEHUS APYrOM BEIIM U3 OJHOPOJHOIO MaTepuala
TaKOI0 K€ KaueCTBA UM TOBTOPHOT'O BBIMIOJHEHUS PabOThI;

BO3MEILIEHNSI TIOHECEHHBIX UM PAaCXOJI0B 10 YCTPAHEHUIO HEJIOCTAaTKOB BbI-
NOJIHEHHOW paboThl (OKa3aHHOM yCIyru) cujaamMH MOTPEOUTENS WU TPEThUMHU JIH-
aMHu.

18. Kakue mpaBa y moTpedure/isi Nnpu 00Hapy)KeHHH HeJ0CTAaTKOB MpPH
MOKYINKe TeXHUYeCKH CJI0)KHOT0 TOBapa HeHa/i/ie)kalllero KauecrBa:

IIpasunbHbili omeem:

- 0€e3BO3ME3THOTO YCTPAHEHHMsS] HEAOCTAaTKOB TOBapa WJIM BO3MEILIEHUS
pPacxoJI0B Ha UX UCIIPaBIEHUE NOTPEOUTENEM WK TPETHUM JIULIOM;

- COPa3MEpPHOro YMEHbILIEHHSI OKYITHOM LIEHBI;

- 3aMEHbI Ha TOBAp aHAJIOTMYHOU Mapku (MOJEIH, apTUKYJIA);

- 3aMeHbl Ha TaKOW K€ TOBap Jpyro Mapku (MOJENTH, apTHKyNa) C
COOTBETCTBYIOILIUM M€PEPACUETOM MOKYITHOU LIEHBI;

- pacTOpXEHUs JOTOBOPA KYILIU-TIPOJAKHI

Jatime pazeepHymbi omeem
19. Kakue 3manbl 8K/1l0uaem cucmema MeHeodCMeHMa Kkauecmea:
[IpaBU/IbHBIN OTBET:
Orar 1. [ToaroroBka k co3ganuto CMK.
Ortan 2. [IpoBejeHre KOMITJIEKCHOI'O aHa/ivM3a
Otan 3. Pa3pabotka gokymentoB CMK.
Orarn 4. Bueapenve CMK.
Orarn 5. dyHkioHnupoBanve CMK.
Otan 6. Ceprudukauys CMK
20. ITounTHe, 11e/14 U BU/IbI cCepTH(PUKALMH.
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[IpaBU/IbHBIN OTBET:

CepTudukanusi — mnpoteypa, oCpeACTBOM KOTOPOU TPeThsl CTOPOHA (He 3aBU-
csiel oT Tpou3BoAuTesIs (TIPOZABLIA) UM TIOTPeOuTesIsl) JaeT MUCbMEHHYIO ra-
PaHTHIO, UTO TIPOAYKIIMS, MPOLIeCC WK yC/iyra COOTBETCTBYeT 3a/laHHbIM Tpebo-
BaHUSIM.

CepTu(UKaLus OCYLeCTB/ISIeTCS B LIeJIsX:

Co3pmanusi yC/I0BUM /1S IesITe/TbHOCTH MPeATIPUSATUN, YUpPeXXeHUW, OpraHu-
3aluM ¥ TpeAripuHMUMare/ield Ha eJUHOM TOBapHOM pbiHKe P®d, a Takxke /s yua-
CTUSL B MEXK/JYHAapOJHOM 3KOHOMHWUECKOM M HAyYHO-TeXHUYECKOM COTpYyAHUYe-
CTBe U MeXXYHapOJHOU TOProBIIe;

CojielicTBUs TTIOTpEOUTEISIM B KOMIIETEHTHOM BbIOOpe MPOAYKLIWY;
KonTposst 6e30macHOCTH MPOJYKIMK [I/Is1 OKpY Katollei Cpefibl, )KU3HU, 3[J0POBbsI
Y IMYLL|eCTBa;

[TonTBepKaeHus NOKa3aTesied KaueCTBa MPOAYKLMH, 3asiBJIEHHBIX U3TOTOBUTEJIEM;
BHezipeHue B NPakTHKY yrpaB/ieHUs] CKBO3HOIO MeXaHu3Ma.
Bugpbl ceprudukaiyu: obsizatenbHasi, 100pOBoJIbHAsS U [ieK/IapUpOBaHue.

4 IIOPSIIOK ITPOBE/TEHVS IIOBTOPHOM
IMPOMEXYTOUYHOM ATTECTAIIUN

dopMa NMpOMeKyTOUHOM aTTeCTaLUU 10 AUCLUIIIMHE 3auem.

DoH, OLIeHOYHBIX CpefCTB IS NIpOBe/IeHUs MOBTOPHOU
MIPOMEXKXYTOUHOM aTTecTaliiv (POPpMHUpPYyeTCs U3 UMc/ia OLeHOYHBIX CPe/ICTB M0 Te-
MaM, KOTOpbIe He OCBOEHBI CTYZ€HTOM.

IIpumeuaHnue:

[onosHuTeNnbHbIE KOHTPOJIbHBbIE MCIBITAHWUS TIPOBOJATCA [JII CTYZJEHTOB,
Habpapimx MeHee 50 GammoB (B cooTBeTcTBUU C «IlOMIOXKEHHEM O MOAYJIBHO-
PEUTUHTOBOM CUCTEMEY ).

Ta6ymna 11 — Kpurepuu oneHku copMUpPOBaHHOCTH KOMIETEHIUH

Koj 1 HauMeHOBaHWe UHJUKATOpa AOCTU)KEeHUS Kpurepuu orjeHuBaHus COPMHUPOBAHHOCTH
KOMITeTeHI[UM (YaCTh KOMITeTeHIMH) KOMIeTeHLUU (4aCTH KOMIEeTeHLIUN)

Ha 0a30BOM ypOBHe

COOTBETCTBYET OL|eHKE «y/IOBJIETBOPUTETBHO»
50-64% oT MakcumasbHOro dasnia

N/[I-1yk-1 AHanu3upyer 3azauy, Bblfessis ee B/Ia/ieeT MaTepuaoM 10 TeMe, HO /I0IyCKaeT

0a30BbBIe COCTABJISIOIIHE

NJ-2yk-1 OcyijecTBisieT MOUCK U KPUTHYECKUI
aHa;m3 MHPOPMaLy, HeoOX0JUMOM AJist
pelieHUs TTOCTaB/IeHHOU 3a/jaum

N-3yk-1 [TnanvpyeT BO3MOXHbIE BapUAHThI
pelLlieHUs 3a/jauu, OL|eHUBast UX JJOCTOMHCTBA U
He/l0CTaTKU

N -4yk-1 OnipesesnisieT U OLieHWBaeT MOCAeICTBUS
BO3MO>KHBIX pelLlIeHWH 3a/lauu

HEeTOYHOCTH TP (hOPMY/TMPOBKe OAa30BbBIX MOHSI-
TUU Pery/MpyroLUX 1esTeJlbHOCTh B yIIpaB/ie-
HHMU KaueCTBOM, UCTIBITBIBAET 3aTPYJHEHUs MPU
TIPOEKTHPOBAHUY BO3MOYXHBIX BADUAHTOB pe-
IIeHUsT 3a/iay, BLIOKMpPast ONTUMaJTbHBINA CTI0C00
PeLIeHUs], UCXO/s U3 IeHCTBYIOIIUX ITPABOBBIX
HOPM U UIMEFOLMXCSI PECYPCOB U OTPaHUUEHUH,
TIPEeBBIIIAsl YCTaHOBJIEHHOE BpeMsI TP OTpe/ie-
JIEHWY ¥ OL|eHKU TTOCTIeICTBHsI BO3MOXKHBIX pe-
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N-1yk->» PopMyaupyeT B paMKax MOCTaB/IeHHON
L{e/I1 IPOeKTa COBOKYITHOCTb B3aUMOCBSI3aHHBIX
3a7ia4, 00ecreunBaroLUX ee TOCTKeHHe; orpe-
JlefnsieT OKrJaeMble pe3yJ/ibTaThl pelleHus Bblje-
JIeHHBIX 3a/1a4

N-2yk-» IIpoeKkTUpyeT peleHrs NoCTaB/IeHHbIX
3a71a4, BbIOMpast OTITUMA/IbHBINA CITOCO0

pelleHus, UCXOAs U3 [|eMCTBYIOLMX ITPaBOBBIX
HOPM M UMEIOIIUXCSl PeCypCOB U OrpaHUYeHU
N]1-3yk-> PemaeT KOHKpeTHbIe 3a7jaud IIPOEKTa
3a4BJIEHHOI'0 KaueCTBa U 3a YCTaHOBJICHHOE Bpe-
Mst

N-4yx-> ITy6mmuHO TIpe/CTaB/sieT pe3y/bTaThl
pelleH!s] KOHKPETHOM 3a/lauu IPOoeKTa

LIeHUH 3a/lay M0 KayeCTBY.
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