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ITacniopt

(oH/1a O1]€HOUHBIX CPe/ICTB
HarpasJ/ieHue noArotoBku: 35.03.04 ArpoHomus.

OucuunivHa «MeHe)KMeHT U MapKeTHUHI»

Tabsuria 1 — ITacriopT doH/ja O1IEHOUHBIX CPE/ICTB

Mogaysnb gucLu-
S dopmupyeMbie KOMITeTeHLIUU Orerourbie
TI/THEI pMHpY ! Marepuanbl 1 | Kommue-
WY X 4aCTH
cpencTBa CTBO
Mopyns 1 Mapke- Komrisrorep- 20
THHT HO€ TeCTUPO-
OCHOBBI  COBpeMeH- BaHUe 3
HOTO MapKeTHHra Omnpoc
OcHOBHbIe  KOHL[eIl- Komrisrorep- 29
VW pa3BUTHSI MapKe- HOe TeCTHUPO-
v p P YK-2. CriocobGeH ompezessiTh P
THUHTA BaHUe
KpPYT 3a/lau B paMKax I0OCTaB-
JIeHHOU 11eJTH U BeIOMpaTh Of-
Cucrema MapKeTHH- H P 36
N THUMaJIbHble CTocoObl UX pe- | KomrbroTep-
roBov uHbopMaluy 1 o
LIeHWs, UCXOMS U3 [NeUCTBYIO- | HOe TeCTUPO-
MapKeTHUHIOBbIE  HC-
IIMX MPAaBOBBIX HOPM, UMELO- BaHUe
C/1eJ0BaHus
LIMXCS1 PECYPCOB U OrpaHuye-
HUU
Kowmnbrorep- 23
[IpoaBwxeHue To- HOe TeCTUPO-
POA, OITK-6 CriocobeH HCI0/1b30- P
Bapa BaHUe
BaTh 0a30Bble 3HAHUS YKOHO-
MUKH U OTIpefie/IsiTb SKOHOMU-
Mopayas 2 MeHemx- beA Onpoc 5
yecKyr0 3(PQPeKTUBHOCTb B
MEeHT o KoHTposibHas 1
npo¢eCCUOHA/ILHOW [leTelb-
OCHOBBI MeHe - HOCTH: paborta Kowm-
MeHTa ’ TIIOTEPHOE 22
TeCTUPOBa-
HUe
KommbroTep- 20
HayuHble mogxopsl K HOe TeCTUPO-
MeHe/IP>KMEeHTY BaHUe




DCHOBHBbIe (PyHKLIUN
MeHe/I)KMeHTa

MoTuBaLys JesTeb-
HOCTU B MEHe/[P)KMeHTe

Kowmmnerotep-
HOe TeCTHUpO-
BaHUe

22

Kowmmnbrorep-
HOe TeCTHUpPO-
BaHUe

1 OEHOYHBIE MATEPHAJTBIL, HEOBXO/IMMBIE /UI1 OLIEHKU 3HA-
HU1I1, YMEHUWI1 11 HABBIKOB JAESITEJIBHOCTH B ITPOIIECCE OCBOE-
TCHUATUIVHBI

HUA

Mopyns 1 MapkeTuHr

Tabmumiia 2.1 — dopMupyeMble KOMITETEHLIUN

HbIe CTIOCOOBI MIX pe-
LIeHusl, WUCXOAsl U3
JEeUCTBYIOLMX TIpa-
BOBbIX HOpDM, HMe€lO-
IITUXCSI PecypcoB M
OrpaHUuYeHUN

L1X TIPABOBBIX HOPM U UMEIOLLIUXCS pecyp-
COB M OrpPaHUYEHUH.

N/1-3 Periaer KOHKpeTHbIe 3a/1ay IpOeKTa
3asBJIEHHOI'0 KaueCTBa U 3a YCTaHOB/IEHHOE
BpeMmsl.

V-4 TlybauuHo TIpe[CTaB/sieT pe3yilb-
TaThl pellleHHs] KOHKPETHOW 3a/lau Tpo-
eKTa

OIIK-6. CmocobeHn
UCII0/Ib30BaTh 0a3o-

N-1 [demoHcTpupyeT 0a30Bble 3HaHUS
9KOHOMHKH B cepe CembCKOX03SMCTBeH-
HOI'0 MIPOU3BO/ICTBA.

Kop 1 HauMeHOBaHMe UHAMKATOpA A0CTU- | OLieHOYHbIe
Koj v HauMeHOBa-
JKeHUsT KOMITeTeHI[MY (4aCTH KOMIIeTeH- | MaTepuasibl U
HYe KOMITeTeHLINU
10151%)) cpejCTBa
N/1-1 ®opmynvpyeT B paMKax IOCTaBJ/Ie€H-
HOM LieJIM MPOeKTa COBOKYITHOCTb B3auUMO-
CBSI3aHHBIX 3a7iay, 00eCIieunBarolUX ee J0-
YK-2. CriocobeH g o A
cTwkenre. OmnpefesnsieT OXuZaeMmble pe-
orpefiesisiTb KPyr 3a-
3yJIbTaThl PeleHus BblJle/IeHHbIX 3a/a4
Jlau B paMKax IIO- >
o N[-2 ITpoekTupyeTt pellieHue KOHKPETHOM
CTaB/ICHHOW Lieiu U .
33/laui TIPOEKTa, BbIOMpasi ONMTHUMaJIbHBIMN
BLIOMPATH ONTHMAJTh- .
criocob ee peleHus], UCXOAs U3 [leMCTBYIO- | KoMItbroTep-

HOe TeCTHUpO-
BaHUe
Onpoc
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Bble 3HaHUS 3KOHO- | I/I-2 OrmpepesnisieT 5KOHOMUYECKYHO 3¢-
MUKU W OrpeJensTh | peKTUBHOCTb TPUMEHEeHUs TeXHOJIoruue-
9KOHOMHYECKYI0 3¢- | CKUX TIPUeMOB, BHeCeHUsl y00peHui, Hc-
(eKTUBHOCThL B TIPO- | [I0/Ib30BaHUsl CPE/ICTB 3all[UThl pacTeHUH,
(heccrioHanbHOU fiesi- | HOBBIX COPTOB TIPU BO3/le/TbIBAHUM CeThCKO-
TeJIbHOCTHU XO3UCTBEHHBIX KY/IbTYP




Mopayab 2 MeHe)KMeHT
Tabuiia 2.2 — ®opmMupyeMble KOMITeTeHLUN

WCTI0JIb30BaTh 06a30-
Bble 3HAHUS HSKOHO-
MUKA W OTpefessiTh
5KOHOMHUECKYH0 3¢-
(heKTUBHOCTh B MpO-
(dheccruoHanbHOU Jesi-
TebHOCTU

N-2 OrnpepensieT 3KOHOMUUYECKYHO 13-
(eKTMBHOCTh TPHUMEHEHUsI TeXHOJIornuye-
CKUX TIPUEMOB, BHECEHUS yA00peHui, WC-
M0/Ib30BaHUsI CPEJCTB 3alllUThl pacTeHUM,
HOBBIX COPTOB IIPU BO3/eJ/IbIBaHUU CeJIbCKO-
XO3IUCTBEHHBIX KY/IbTYD

N/1-2 TlpyuHuMaeT yripaBjieHUeCKUe pelle-
HUA 10 peanu3alii TEXHOJIOTUM BO3[eJIbl-
BaHUSl CETbCKOXO3SMCTBEHHBIX KY/IbTYD B
pas3/IMYHbIX SKOHOMUUECKUX YCJIOBUSIX.

Kop v HauMeHOBaHUe MHAMKATOpa A0CTU- | OLieHOYHbIe
Koj v HauMeHOBa-
JKeHUsT KOMITeTeHI[MY (4aCTH KOMIeTeH- | MaTepuasibl U
HUe KOMIIeTeHL|uU
111707 CpeJiCTBa
N/-1 ®opmynupyeT B paMKax [10CTaB/IeH-
HOM 1leJId MPOeKTa COBOKYITHOCTb B3auUMO-
CBsI3aHHBIX 3a7iau, 0becreurBaroIuX ee J10-
YK-2. CrniocobeH anat = A
cTiwKeHue. OmpepenserT oXuJaemble pe-
oripefiesiiTb KPyr 3a-
3yJIbTAThl pellleHKs BblJe/IeHHbIX 3a/a4
Jlau B paMKax IIO- =
o N[-2 ITpoekTupyeTt pellieHUe KOHKPETHOU
CTaB/IEHHOW Lie/ii U o
33/laui TIpOeKTa, BbIOMpasi ONTUMAaJbHBIN
BbIOMPATh ONITHUMaIb- o
crocob ee pertieHYs], UCXO/Isl U3 JeUCTBYIO-
HbIe CITOCOOBI UX pe-
L[MX [IPAaBOBBIX HOPM U UMEIOLLIUXCS pecyp-
LIeHUsl, UCXOAd U3 <
eliCTBYIOLWX  11pa COB U OrpaHAYeHUH.
A N][I-3 PelllaeT KOHKpeTHbIe 3a/iau IpoeKTa
BOBBIX HOPDM, UMeEIO-
3asiBJIEHHOI'0 KaueCTBa U 3a YCTaHOBJIEHHOE
L[UXCHI pecypcoB |
’ BpeMmsl. KowmribroTep-
OrpaHUYeHuu
N-4 Tly6bnuuHO TpeACTaBsieT pe3yib- | HOe TeCTHPO-
TaTbl pelleHVsT KOHKPeTHOW 3a/lauv IpOo- | BaHUE
eKTa Onpoc
N-1 [demoHcTpupyeT 0a30Bble 3HAHUS
9KOHOMHUKH B c(epe CebCKOXO0351CTBEH-
HOI'0 MPOU3BO/ICTBA.
OIK-6. CnocoGen porABOA




OLNEHOYHbBIE MATEPHUA/JIbI U CPEJCTBA /11 ITIPOBEPKHA CO®OPMMU-
POBAHHOCTU KOMIIETEHIIUI

MOAYJIb 1. MAPKETHUHI

Tema 1 MeTojuKa nNpoBeieHUsA KOHTPOJIA 10 MIPOBepKe 0a30BbIX 3HAHUM 110
AUcCHMILUIUHEe «MeHePKMeHT U MapKeTHHI ».

Tema 1. OCHOBBI COBpeMEeHHOI'0 MapKeTHHIa

Bomipocsl aj1s omnpoca:
1.IloHsATHe U TOLXOABI K MAPKETHUHIY
2.DyHKIMA MapKeTUHra, UX KJ1acCUu(puKalys
3.1lemv ¥ IpUHLUIIBI MapKeTUHIa

(DOHI[ TeCTOBbIX BaﬂaHl/lﬁ AJIA TEKYLIEro KOHTpPoJisa 3HAHUH 1O TeMe:

Bbibepume o0uH npasu/ibHbIU eapuaHm omeema:

Ec/1u cripoc npeBbIlIaeT NpejjioykeHne, rocoACTBYeT AUKTAT NMPOU3BOJUTE/IeH U
MPo/IaeTcs TO, UTO MPOU3BOANTCHA, TO TaKas CUTyalliisi UMeeT Ha3BaHHe:
CoBepliiieHHasi KOHKYPeHLUs

PbIHOK mokymnaresist

MoHornosvs

+ PBIHOK TpoJaBLia

Ec/u nipe/jjio)keHHe NMpeBhIlIaeT CPOC ¥ MPOU3BOJAUTCA TO, UTO HEOOX0/JUMO 10-
TPeOuTe/TI0, TO TaKasi CUTYal[UusA MMeeT Ha3BaHHUe:

CoBepiiieHHasi KOHKYPeHIUsI

+ PBIHOK MOKyTiaTe/is

MoHormovs

PeiHOK mpozaBLia

Crpoc Ha ToBap, Kak KaTeropusi MapKeTHHra — 3To:

Hy>x/1a B KOHKPDETHOM BU/le TPOAYKLIUU

[ToTpebHOCTH B TOBape

+ IToTpe6HOCTE B TOBape, KOTOpPasi MOKET OBITh OIyIaueHa IoTpeduTeieM
[IpaBuibHOrO OTBETA HET

3anpoc Ha ToBap, KakK KaTeropusi MapKeTUHra — 3To:

+ Hy»k/1a B KOHKPETHOM BU/le TIPOIyKIIUN

[ToTpebHOCTH B TOBape

[ToTpebHOCTH B TOBape, KOTOpasi MOKeT ObITh OrjlaueHa rmoTpeduTeneM
[IpaBuibHOrO OTBETa HET



Kakoe U3 yKa3aHHBIX Onpejie/IeHHH COOTBeTCTBYyeT MAapKeTUHI0BOMY omnpejesie-
HHUI0 PbIHKA?

PBIHOK — 5TO HacesieHUe JaHHOTO perruoHa

PBIHOK — 3TO YacT noTpebuTeeil, MHTepeCYIOIUXCS TOBapaMH Bailieli hUpMbl
PBIHOK — 3TO TIOTpebuTe M, KOTOpbie UMeIOT (PUHAHCOBbIE BO3MOKHOCTH [I/IsT TIPUOO-
peTeHus1 TOBapa

+ PBIHOK — 3TO COBOKYITHOCTh TIOTEHI[HA/IbHBIX U CYII[eCTBYIOIIUX MOTpebrTeneit
Kakas u3 nepeurc/ieHHbIX HIDKe (yHKIMH He SIB/IsIeTCSI MapKeTUHIroBou (QyHK-
nuein?

durHaHCOBas

ITpousBogcTBeHHas

+ Ornipepenstolias puck

AHanusupymolas peIHOK

Kakoii 13 ieBH30B 0TOOpa)kaeT Co/iep)KaHHe MPHUHIUIA MapKeTHHra «BiusHue
Ha PbIHOK»:

[Tpou3BOAUTH TO, UTO TMIPO/IA€TCS, @ He MPO/iaBaTh TO, UTO TTPOU3BOAUTHLCSI»

+ «IToTpebuTeNb-KOPOIb»

«Co3/aBasi TOBap, CO37laBaii U MOTpeOUuTersi»

MPaBUILHOTO OTBeTa HeT

Kakoii u3 JjeBH30B 0TOOpakaeT cojep)kaHHe NMPHHIUIIA MapKeTHHTra «3HaHHe
PBIHKa»:

+«ITpou3BOAUTH TO, UTO MPOJAETCS, a He MPOo/iaBaTh TO, UYTO MTPOU3BOAUTHCSI»
«[ToTpebuTe/b-KopoJib»

«Co3paBast TOBap, Co3/laBaii ¥ IoTpebuTessi»

MpPaBUILHOTO OTBETa HeT

Kakoii U3 JeBU30B 0TOOpa)kaeT cojiep)kKaHHe MPUHIANA MAapPKeTHHIa «IPHCIIO-
co0/ieHHe K U3MEHEHHUSIM PbIHKa»:

«[1pou3BoAUTh TO, UTO MPOJAETCS, a He TIPOAABaTh TO, UTO MTPOU3BOJUTHCSI»
«[ToTpebuTe/Ib-KOPOJIB»

+ «Co3paBast ToBap, CO37laBaii U MOTpeOUTesIsi»

[TpaBU/ILHOTO OTBETA HET

IToTpedHOCTH- 3TO?

KosruecTBo fieHer, KOTOpOe MOTpeOuTe /b MOKET UCTIOb30BaTh [jis YOB/IETBOPEHKS
CBOMX HYX]

+ Hy»kza, BomioleHHasi B KaKyr0-TO KOHKPETHYIO (hopMy

ToBap, KOTOPBIii CrI0COOeH yJ0B/IETBOPUTDL HYXKAY MOTpeduTess

[IpaBubHOrO OTBETA HET

PLIHOK MOKYymnare/isi onpeje/isieT CUTyaljuio, KOrja Ha pbIHKe 0TMeuaeTcs?
6ombiIoe uyncIo moTpebuTeneit

+ TIpeBbIllIeHUe TIpelJIOKeHUsT HaZl CLIPOCOM

[TpeBbillieHHWe CIIpoca Haj, MpeioyKeHuemM

TIPaBUILHOTO OTBETa HET

Korja BO3HUK MapKeTHHI KaK PbIHOUHAsA KOHIIenus?
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1109

+1902

1802

1209

OTKkypa Oeper cBoe HAUa/I0 MAPKETHHI?

Wranus

BenukoGpuTanus

+CHIA

[Topryranus

Korpga pacnipocrpannicsa MapKeTUHr B YKpauHe, Poccun, a Takke B CTpaHax
banTuu u Bocrounoii EBponbi?

Hauano 80-x

90-e

CepenuHa 70-x

+Hauasno 90-x

Kakoe onpejesneHue jaeT 0JMH U3 OCHOBarTesjiell COBPeMEHHOM TeOPHMH MapKe-
TUHra @uaunn Koraep?

MapkeTUHT — 3TO HayKa, KOTOpasi mpejjlaraeT CUCTeMY MBbIIIJIEHUsI U Ueosoruye-
CKYI0 OCHOBY Mpe/INPUHAMAaTeTbCKOU [1eATe/IbHOCTU

+MapkeTUHI — BU/JI, 4eJIOBeUeCKOH [lesITeIbHOCTH, HallpaB/IeHHbIA Ha Y 0B/IeTBOpe-
HUe TIOTpeOHOCTeM IMoCpeICTBOM 0OMeHa

MapkeTHHI — MpOLeCC MJIaHUPOBAHUS, IPOABIKEHUS1, pean3aliiy U yTipaB/ieHusI TO-
BapaMu U yCJ/iyraMu

MapKeTHHI-3TO BU/, YeJIOBeUeCKOM AesiTelbHOCTH, CyTh KOTOPOTO 3aK/IH04aeTcs B 1ie-
JIeyCTPEeM/IEHHOCTH U 3TOM JIesITe/IbHOCTH Ha TIOMCK TTOTpeOHOCTel nmoTpebureieis, ux
yZIOBJIETBOPEHUSI C MAKCUMAaJTbHOU TPUOBUILIO [I7Is1 IPOU3BOAUTETeN

Kaky1o cucremy npejacTaB/isieT 000l MapKeTHHI'?

[Tpou3BO/ICTBEHHYIO

CObITOBYIO

+ITpor3BO/[CTBEHHO-COBITOBYIO

[TpaBU/IBHOrO OTBETA HET

IToTpedHOCTH- 3TO?

KomuecTBo fieHer, KOTOpoe ToTpebuTe/Ib MOYKET UCITO/Ib30BaTh /IJIsl YI0B/IETBOPEHUST
CBOMX HYX]

+ Hy»k/za, BomioljeHHasi B KaKyr0-TO KOHKPETHYIO (hopMy

ToBap, KOTOPBIi CITIOCOOEH y/I0B/IeETBOPUTH HY)XAY TTOTpebuTest

[IpaBubHOrO OTBETA HET

PBIHOK MOKynaTesisi Onpeje/isieT CHTyallll0, KOrAa Ha PbIHKe 0TMeJYaeTcs?
6ombiIoe uyncIo moTpebuTeneit

+ TpeBblllIeHYe MPe//I0’KeHUsT HaJ] CTIPOCOM

[TpeBbillleHHe CIpOca Ha/Jl TIpeI0’KeHUeM

NpaBUWIbHOT'O OTBETA HeT

Kor/ja BO3HUK MapKeTHHI KaK PbIHOUHAs KOHLIenusa?
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1109

+1902

1802

1209

OTky/a Oeper cBoe Haua/10 MAPKeTUHI?
Wranus

BenukoGpuTanus

+CIIA

[Topryranus

Tema 2.0cCHOBHBIE KOHLIENIIIUM Pa3BUTUA MapKeTHUHIa

@DoHJ TeCTOBBIX 3a/ilaHUM /I/I1 TEKYIero KOHTPOJIsi 3HAaHUM 110 TeMe:

Bbibepume o0uH npasu/ibHbIU éapuaHm omeema:
KoHuenuusas KoOMMepUeCKUX yCU/IMH 3TO:

+ CoCpel0TOYEHHOCTh Ha HY»KZaxX Mpo/aBLia
Cocpef0TOUeHHOCTh Ha JOCTUXKeHUU Lien
CocpeloTOUeHHOCTh Ha HY’KZjaX TIOTpeOuTes
[IpaBU/IBHOIO OTBETA HET

KoHuenuys 4uCTOro MapkKeTHHra 3To:
Cocpe0TOUeHHOCTh Ha HY K/lax IpoJaBLia
Cocpe0TOUeHHOCTh Ha JOCTU)KeHUU Lie/n
+CocpeJ0TOUeHHOCTh Ha HY»K/jaX MOTpeduTe/is
[IpaBU/ILHOrO OTBETA HET

KoHuenuus coBepiieHCTBOBaHMS NPOU3BO/CTBA 3TO:
Cocpe0TOUeHHOCTh Ha HY>K/Jlax TpoJaBLia
+CoCpeiOTOYEeHHOCTh Ha JOCTYXKEHUH Lie/v
CocpeioTOUeHHOCTh Ha HYKZjaX TToTpebuTersi
[IpaBU/ILHOrO OTBETA HET

KoHujennuus coBepileHCTBOBAaHUA TOBapa 3To:
Cocpef0TOUeHHOCTh Ha Hy K/lax TIpoJaBLia
Cocpe0TOUeHHOCTh Ha JOCTW)XKeHUU Lie/n

+ Cocpej0TOUeHHOCTh Ha HYKJaX NoTpeduTesis
[IpaBuibHOrO OTBETa HET

KoHuenuusa CconuaabHO-3THYECKOr0 MapKeTHHIa 3To:
Cocpef0TOUeHHOCTh Ha HYK/jax IpojasLia
Cocpef0TOUeHHOCTh Ha JOCTUKeHUU Lien

+ Cocpe0TOUeHHOCTh Ha HYKZaX MOTpeOuTesst ¥ Ha Hy>KJax o01ecTBa
[IpaBuibHOrO OTBETA HET

KoHuenuusa MHTeHCH(PHKALUY KOMMepYeCKHX YCH/IUH 3TO :
CocpeloTOYeHHOCTD Ha T0J/TyueHUH MPUOBLIH

10



CocpeZi0oTOUeHHOCTh Ha HYK/jaX ToTpeouTersi.
+CocCpe/J0TOUeHHOCTh Ha TICUX0/I0rMUecKoii 00paboTKe KreHTa
[IpaBU/IBHOIO OTBETA HET

3ajauM MapKeTHHra IIPH CKPbITOM CIIpOCe SIB/ISAeTCH:
OrTbicKaHUe criocoO0B CryiakuBaHUs KoyiebaHuUsl B pacripe/iesieH|H Cripoca
CokpalljeHre CepBUCHBIX yCIyT

+Co3nanue ToBapoB 3¢ (eKTUBHO Y 0BIETBOPSIIOIIUX CIIPOC
[IpaBUILHOrO OTBETA HET

3afjau¥ MapKeTHUHra NNPH HeperyJsipHOM CIIpoce SIB/IS1eTCA:
+OThICKaHUe CrI0cO00B Cryia)KuBaHUs KosiebaHUs B pacripe/ie/ieHuy Cripoca
CokpalljeH1e CepBUCHBIX yCIyT

Co3pnanue ToBapoB 3((PEeKTUBHO Y/I0B/IETBOPSIIOIIUX CIIPOC
[IpaBU/ILHOTO OTBETA HET

3aiauM MapKeTHHra IIPH Ype3MepHOM CIIPoCce fBJIAeTCA:
OTbicKaHUe criocoO0B CryiaXrBaHHWsI KoyiebaHus B pacripeZie/ieHUH CIipoca
+CoKpalleHre CepBUCHBIX YCIYT

Co3zanre TOBapoB 3(P(eKTUBHO YA0BJIETBOPSIIOLMX CIIPOC
[IpaBU/IBHOIO OTBETA HET

PemMapKeTHHI CBfi3aH C:

HerartvBHbIM ClIpocoM

+CHWKaKILIMMCS CIIPOCOM

Upe3MepHbIM CIPOCOM

OtcyTcTBHEM CIpoca

JleMapKeTHHI CBfI3aH C:

HeraTvBHBIM Cripocom

CHWKarouuymcs Cripocom

+Upe3mepHbIM CIPOCOM

OTtcyTcTBHEM cripoca

CuHXpOMapKeTHHI CBfi3aH C:

HeratvBHbIM CripocoM

CHmXKaro1Mcs CIipocoM

Upes3mepHBIM CIIPOCOM

+OTCcyTCTBHEM Cripoca

KoHBepCHOHHBIN MapKeTUHT CBfA3aH C:

+HeraTtuBHBIM CIIpOCOM

CHMXKarLMMCS CIIPOCOM

Upe3MepHBIM CIIPOCOM

OTtcyTCcTBHEM CIipoca

CTuMy/IMpPYHOIHMI MAapPKeTUHT CBS3aH C:

HeraTvBHbBIM Cripocom

CHIXKarLMMCcs CIIpOCOM

UpesmepHbIM CIIPOCOM

+OTCcyTCTBHEM cripoca
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Iloaaep>XxMBawLU MapPKeTHHT CBA3aH C:

HeratuBHbIM cipocom

CHMWXarLMMCS CIIPOCOM

+110/IHOLIEHHBIM CTIPOCOM

Upe3MepHBIM CIPOCOM

Pa3BuBavIIN MAapPKeTUHT CBA3AH C:

HeratvBHbBIM Cripocom

CHWKaronuymcs Cripocom

+CKPBITBIM CIIPOCOM

Upe3MepHBbIM CIPOCOM

Biarokesiare/ibHOe OTHOLIIEeHHe NMOTpeduTe/1ei K IMPOKO PaclpoCTPaHeHHbIM U
AOCTYIHBIM II0 IieHe TOBapaM (ycjayram)- 3T0 OCHOBaHHe /Il peajau3anuy Map-
KeTUHr0BOM KOHIeniumu?

CoBeplilIeHCTBOBAHUS TOBapa

NHaTeHcubUKalMyM KoMMepUueCcKrX yCUIni (pekiamMa)

+ CoBepIlIeHCTBOBaHUS TIPOU3BO/ICTBA

[IpaBW/IBHOTO OTBETA HET

OpuenTanus GUpMbI Ha U3B/IeUeHHE MPUOBUTH B 0OCHOBHOM 3a CUET YBeTHYeHUsI
00beMOB NMPO/JaK MPOU3BOAMMOr0 ToBapa (yCIyru) XxapakTepHa aasa?

Crtpareruyd COBpeMeHHOTO MapKeTHHTa

+ MHTeHCH(PUKaL[M KOMMepPUYEeCKUX YCHUTUN

CTpaTeruu CoBeplIeHCTBOBaHMs IPOU3BOZCTBA

[IpaBU/ILHOrO OTBETA HET

Ctparerus, NMOCTPOEHHAasA Ha NPeJI0/I0KeHHH, YTO MOTpeOUTe/ I OYAyT MOKY-
NnaTh TOBapbl (yCIyrd) TO/IbKO HAaUBBICHIEr0 KauyecTBa, COOTBETCTBYeT MapKe-
THHI'OBOH KOHI[eIIUM?

CoBepliIeHCTBOBaHUS IPOXU3BO/CTBA

CoBpeMeHHOTr0 MapKeTHHIa

+ CoBepIlIeHCTBOBaHUS TOBapa

[TpaBU/IBHOTO OTBETA HET

CorsiacHO MapKeTHHI0BOU KOHLeNIUM, A5 3P PeKTHBHOr0 QyHKIIMOHUPOBAHUSA
B YCIOBUSAAX PBIHOYHOM KOHOMUKH MpeANpUsTHE [JO/DKHO CTPEMHUThCA K MOJTy-
YeHUI0 MAaKCUMA/IbHOM MPUOBLTH OT CBOEH /IeITe/TbHOCTH 3a CUeT?
[Topep>kaHusi MaKCUMaJIbHBIX, JOMYCKaeMbIX KOHBIOHKTYPOU PbIHKA, LIeH Ha TOBaphbl
(ycnyru)

MakcruManbHOT0 CHUXKEHHUS U3Jep>KeK MPOU3BOACTBA

+Haunyuiiiero y/10B/ieTBOpeHUs CIIpOca K/IMeHTYPhI Ha TOBaphl Hanbosiee BoIrogHBIM
IJ1sI TIpeATIPUATHST 00pa3oM

Bce otBeThbI BepHbI

KoHuenuus vHTeHCU()MKAL[UM KOMMepUYeCKUX YCU/TUN omnpeje/isieT e/ib MapKe-
THUHTOBOH /IefITe/IbHOCTH- YBe/IMUeHNe MPo/AaK 3a cuer?

WCII0/Tb30BaHusI IHTEHCUBHBIX T@XHOJIOTMM TIPOU3BO/ICTBA

+ CtumynupoBaHUs cObITa
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Y noByieTBOpeHUs IOTpeOHOCTel roTpebuTeneit

[IpaBU/IBHOIO OTBETA HET

Kakasi KOHI[enus yTBepXAaeT, YTo noTpedureu 0y yT 6/,1aroCK/IOHHbBI K TOBa-
paM H ycayram, IUPOKO PpacrpoCcTPaHeHHbIM U JOCTYIIHBIM 110 IjeHe?

+ CoBepI11eHCTBOBaHUS ITIPOU3BO/ICTBA

CoBepliIeHCTBOBaHKe TOBapa

VHTeHCU(pUKaLMM KOMMepUYeCKuX YCU/INN MapKeTUHTa

Kaxkasi KoHI|enuus yTBepKAaeT, YTo norpedurenu 0y yT 6/,1arock/I0OHHbI K TOBa-
paM M yc/Iyram BbICIIEro Ka4yecTsBa, He3aBUCHMO OT L{eHbI?

CoBepllIeHCTBOBaHKS [IPOU3BO/CTBA

+ CoBeplleHCTBOBaHKe TOBapa

VIHTeHCU(pUKaLMM KOMMepUYeCKUX YCU/IMN MapKeTUHra

Kakasi KOHLenjusi yTBep)KJaeT, uTo >KeJlaeMoro oonema Hpojak Hesb3fl [[0-
CTUYb, eC/I4 OTCYTCTBYeT arpecCMBHas pekJjiama?

CoBepliIeHCTBOBaHWS [IPOXU3BO/CTBA

CoBepliIeHCTBOBaHKe TOBapa

+ VlHTeHCH(pUKaLy KOMMepUYeCKUX YCUIMK MapKeTHHIa

Kakasi KOHIlenus yTBepP)KAaeT, YTO LieId OPpraHu3amiu MOryT OBITb JAOCTHI-
HYTbI MIPY MOMOILLH YAOB/IeTBOPeHUsI MoTpedHoCcTel Oosiee 3¢ heKTUBHBIM, YeM y
KOHKYPEeHTOB, CII0co0oM?

CoBeplIeHCTBOBaHKS [IPOU3BO/CTBA

CoBepliieHCTBOBaHUE TOBapa

VIHTeHCU(pUKaLMM KOMMepUYeCKuX yCUINN

+MapkeTuHra

IIp¥ KakoM COCTOSIHMM CIIpOCa INPOM3BOAMTE/Ib MOXXeT He MCII0/1b30BaThb pe-
Kiamy?

IIpu cHMXKaro1emMcs cripoce

IIpy HeraTUBHOM CIipoce

IIpu oTpuLiaTeILHOM CIIpOCe

+IIpu ypesmepHOM cripoce

Ha yeM 0CHOBaHa KOHLIeNI[UA COBepPLIEHCTBOBAHUA ToOBapa?

+OcHOBaHa Ha yTBeP>KJeHU! TOT0, UTO TIOTPeOUTe/Th OT/AACT Mpe/TIouTeHre TOBapaM,
KaueCTBO, CBOMCTBA M XapaKTepHUCTHUKHU KOTOPBIX MOCTOSIHHO yJydinaroTcs. [lpeanpu-
ATHe-U3rOTOBUTEIb, UCTIOJIb3YIOLINN JaHHYIO KOHLIEIILIUIO, COCPe0TOUMBaeT BCe YCH-
JIUSL 11 yCOBEPILIEeHCTBOBAHUS CBOEU MPOAYKLIMH

OcHoBaHa Ha TOM, UTO MOTpebuTe/r He Oy IyT aKTUBHO TMOKYTIaTh TOBAP, €C/IU He TpPU-
HSTh CIelyaJbHbIX Mep T0 MPO/BIXKEHHIO ero B Ha PHIHOK U LIMPOKOMACIITAOHBIX
NIpOJaXK

OcHoOBaHa Ha TOM, UTO TIPeATpHUsITHE A0/DKHO OTpeZesisiTh TOTPeOHOCTH U WHTepechl
1[eJIeBBIX PBIHKOB, a 3aTeM 00eCreunThb BBICIIYIO MTOTPeOUTEeNbCKYIO 1IEHHOCTh OoJiee
3¢ GeKTUBHBIMA YeM C KOHKYPEHThI CII0CO0aMU, OJJHOBPEMEHHO IO/epKUBasi WK
yJiyuIiaeT v 6/arorosyure KiaveHTa U o0I1ecTBa B 1IeJIoM

OcHOBaHa Ha «KeCTKHUX» NpoJjaXkax, akTUBHOM BJIMSIHUM Ha TTOKyIIaTe/Ist
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VICK/TIOUUTH HeCyleCTBYIOLIY0 KOHIIENLMI0 MapKeTHHra

KoHr1jeniysi coBepIiieHCTBOBaHUS NIPOU3BO/ICTBA

KoHr1jeniys coBepiiieHCTBOBaHUS TOBapa

+KoH1[eniusi ”HTEHCUBHOTO MapKeTUHTa

KoHnrtjeniys nHTeHCUbUKALMA KOMMEPUeCKHUX YCUTAN

OCHOBHOM 11e/TbI0 KOHIENIINH COI[HA/TbHO-3THYHOT'0 MAPKeTHHTA SIB/IAETCS:
[TosyueHrie MpUOBLK 3a CUET 3HAUMTE/TLHOTO YBeTMUeHHsI 00heMOB ITPOU3BO/ICTBA
[TonyuyeHue NpuOBLUIA 3a CUET YBeIUUEHHsS 00beMOB IMPOJaK

[TosyueHrie IPpUOLLIM 3a CUET HOBBIX BO3MOXKHOCTEM Ha PbIHKe B CH/TY POCTa aKI[HO-
HEepPHOM CTOMMOCTH

+ TlosmyueHue mpubbUTH 3a cueT Gosiee TIOJIHOTO Y OBIETBOPEHUS HY K], U TTIOTPeOHO-
cTel moel, cob/oieHyst TpeboBaHMi 00ITIeCTBa M MPUPO/IbI

Tema 3. Cucrema MapKETHHFOBOﬁ l/lH(l)OpMaI.[l/lI/I U MdPKeTHUHI'OBbIE€ UCC/Ie0Bad-
HHUA

@DoHJ TeCTOBBIX 3a/ilaHUM /I/If1 TEKYIero KOHTPOJIsi 3HAaHUM 110 TeMe:

Bbibepume o0uH npasus/ibHbIU 6APpUAHM OMeema:

Cucrema MapKeTHHI0BOM MH()OpMaIUu NpeANpUATHSA BK/IIOYaeT:

CBesleHUs] BHyTPEHHEH OTUETHOCTH

BHelHI0I0 MapKeTHHIOBYHO UH(OPMaLUIO

Pe3y/ibTaThl MApKETUHI OBBIX UCC/Ie0BAHUMN

+Bce yka3aHHOe BbILlIe

IlenbI0 Co3/jaHHUA HA NPeANPUATHN CUCTeMbl MAaPKeTUHI0BOM MH(oOpMalyu AB-
JIAeTco:

[ToBbIlIEHNE 3Dy POBAHHOCTU PYKOBO/CTBA MPeATIPUATUS

+CoBeplLeHCTBOBaHKe [VIAHWPOBaHWS, IIPeTBOPEHUS B )KU3Hb U KOHTPOJIb Haz, Vcrion-
HeHVeM MapKeTHHIOBbIX MepOIIpUATHAN

CoBepI1IeHCTBOBaHME XO3AWCTBEHHOU JIeSITeIbHOCTH MPeANPUATHS, NOBbILLeHre J¢-
(heKTUBHOCTH MMPOU3BO/CTBA

Bce BapuaHThI BepHEI

Cucrema MapKeTUHI0BOM HH()OPMALMU COCTOUT U3 CJIeAYIOLIMX 3/1eMEeHTOB:
Cucrema BHYTpEHHEH OTUETHOCTH, CCTEMa MAapPKETUHT OBbIX UCC/IeJOBaHUM
CucTeMa BHeIlIHeld MapKeTUHIOBOM UH(OPMaLU

Cucrema aHa/iM3a MapKeTUHTOBOM MHGOpMaLUU

+Bce BblllIeNIepeUYnC/IeHHbIe 3IeMeHThI

MapkeTHHIOBOe HCC/IejoBaHHe — 3TO:

['nybokoe u3yuyeHre TeOPUX M MPAKTUKK MapKeTUHTa

+HWccnenoBaTenbcKas /edATe/TbHOCTb, HallpaB/ieHHasl Ha yzaoBieTBopeHue VMHpopma-
LIMOHHO-aHA/TUTUUECKUX TIOTPeOHOCTel MapKeTUHTa
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HayuHasi pa3paboTka THUIOBBIX MPOTPaMM yrpaB/ieHUsi HEKOTOPbIMHA DPbIHOUHBIMU
rpoLeccamu

Bce oTBeTEI BepHbI

K KakoMy BHJy HCC/IeA0BaHUS PbIHKA OTHOCHTCS M3y4yeHHe pa3/IMYHbIX Crpa-
BOUHHUKOB U CTaTUCTUYECKOM JINTePaTyphI?

+KabuHeTHOe HcciesoBaHUe

IToneBoe uccienoBanue

He oTHOCHUTCA K MCCIeJ0BaHUAM

Bce oTBeThI BepHbI

ITosreBoe ucciejoBanmne —3T0:

VccnenoBaHue, KOTOpOe TMPOBOAUTCS CTY>KOOM MapKeTHHTa B Ce/IbCKOM MeCTHOCTH
+C6op nepBuuHOl MHGOPMALMK Y HOCUTe I MH(pOpMaI[in

O6paboTka JaHHbIX, MTOTy4eHHbIX Ha KOMMepUuecKoi 0CHOBe y ouIiabHbIX UCTOU-
HUKOB

Bce oTBeThI BepHBI

ITo ucrouHukam nHGOPMaLMHU UCC/IeJOBAHUSA MOTYT ObITh?

+KabuHeTHbIe WX TI0/IeBbIe

[TepcrieKTHBHBIE WX TEKYILIUE

[ToricKkoBBIe, OnUcaTebHbIE WU SKCTIepUMEHTaIbHbIe

Bce oTBeTbI BepHBI

3aKpbIThie BONMPOCHI BK/IIOYAKOT B ceds?

WctouHvku nHdopMalum

+BceBo3MO)XHbIE BaDUAHTBI OTBETOB

Bropuunyto nHdbopmaijyio

[TepBuuHyt0 MHMOPMALIUIO

K kKakoMy BHJy UCC/Ie0BAaHUS PbIHKA OTHOCHTCH M3y4deHHe pa3/IMYHbIX Crpa-
BOUHHUKOB U CTaTUCTUYECKOM /INTEPaTyphI?

+KabuHeTHBIe UCC/TeIOBAHMS

IToneBbie ucciefoBaHusA

He oTHOCHUTCA K MCC/IeJ0BaHUSIM

Bce oTBeThI BepHbI

MapkeTuHroBasi UH()opMaLusi B 3aBUCMMOCTH OT CTaJiiH MepepaboTKH MOKET
ObITH?

Brerunuit

BHyTpeHHUM

+I1epBuunHOU

Bce otBeThI BepHbI

IIpeAnpUATHIO HEO0X0/JUMO OLIEHUTH B MPOLIEHTAaX Ty YaCTh MOCEeTHTe/Iel Mara-
3MHa, KOTOpbIe cAenaM moKynku. Kakoit meroj uccieoBaHuA 1e/1eco00pa3Ho
HCII0/1Ib30BaTh?

+Habnrogenue

Onpoc

OKCITIepyUMeHT
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Bce oTBeThI BepHbI

VicciepoBaHue noBejeHU JII0/ied B Mara3uHe npe/roJ/iaraer cjiefyoiny ¢popmy
HaO/I0AeHuA?

JlabopaTopHyto

KabuHeTHYy10

+I1oneByro

Bce oTBeTEI BepHbI

OTKpbIThIE BONPOCHI MCIO/Ib3YKTCA B TeX CJIydyasx, Korjga?

+Y ayauTopuM He UMeeTCs UeTKOM MO3ULIMK B OTHOIIIEHUU TTOCTaB/I€HHOM MPO0/ieMbl
Heob6xoaMMO TOMyYnTh OLIEHKY peCcrioHAeHTOM KaKOT0-11M00 COObITHS

TpebyeTcsi pa3HooOpa3Hast TPYIIITUPOBKA PECTIOH/IEHTOB

Bce oTBeThI BepHbI

OTKpbITHIE BOMPOCHI aHKETHI He BK/TIOYaKT B ceds?

3aBepliieHue TIpeIJI0KeHUs

CJi0BeCHYyI0 accoLyaLuo

+CemaHTHUeCcKul auddepeHan

Bce oTBeTbI BepHBI

Cnoco0 CBsI3M C ayJUTOpHEil, KOTOPbIN XapaKTepHu3yeTcs BO3MO)KHOCThIO ObICTPO
No/TyYuTh HH(GOpMaLHIo ¢ HeOO/IBIIIUMU 3aTPaTaMHu, 3T0?

+TenedoH

[Toura

NuTepHet

Bce oTBeThI BepHbI

CJ/10’)KHOCTH BOTIPOCOB MOJKeT OBITH MPENsTCTBHEM /I/IAA HCI0/Ib30BaHUS TAKOT0
BU/Ia CBSI3M C ayAUTOpHUeH, Kak?

[Toura

+TenedoHn

VHTEepBbIO

Bce oTBeThI BepHbI

ITo xapakTepy UCC/IeI0BaHHSA LeJTH MOTYT OBITH?

KabuHeTHbBIe WU T10/IeBbIE

[TepcrieKTHBHBIE WIN TEKYILIUE

+ITorckoBbIe, onMcaTeIbHbIE WU KCITIepUMeHTa/TbHbIe

Bce oTBeThI BepHbI

B MapKeTHHTrOBBIX HCC/I€0BAHHUAX K MeT0/|aM Cc0opa MepBHYHBIX JAAHHBIX He
OTHOCHUTCH

+BocnpusTue

OKCIIepUMeHT

Habmonenue

Onpoc

B 4nC/10 MeTOA0B MApPKEeTUHIOBOI'0 UCC/1el0BAHMS HEe BXO/JUT:

Habmonenue

Onpoc
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+AHKeTa

OKCIIepUMEeHT

B 4K (/10 3TanoB MAPKeTUHIOBOT'0 MCC/Ie/I0BAaHUA He BK/II0YAeTCA:

Pa3paboTka r/1aHa ucc/ieioBaHus

OmnpegeneHre Ipo6/ieMbI U 1jefield UCCeJOBaHUs

AHanu3 uH(popMaly 1 Tipe/iocTaB/ieHre T0/yueHHbIX pe3y/bTaTOB

+0060ocHOBaHMe MeTOJUKY BBIOOPKU

HccnegoBaHue, 1e/ibl0 KOTOPOro fAB/IsSIeTCS COOp mpeABapuTe/ibHOM HH(opMa-
MM, He00X0AMMOM /ISl JIyulllero onpe/e/ieHusi Mpod/ieM U BbIABUTaeMbIX I'MIIO-
Te3, OTHOCUTCA K THITYy:

+I1louckoBbix

OnucaTebHBIX

OKCIeprUMeHTa/IbHbIX

KomriekcHbIx

Kak npaBu/io, o CpaBHeHHUI0 C BTOPUYHBIMH /JAHHBIMHU, IePBUYHbIN AABJISIIOTCS:
bonee pereBbiMu

+MeHee fellieBbIMU

MeHee fOCTYITHBIMU

bonee noctynHeIMU

IIpyMepoM TMNIMYHOIO 3aKPbITOr0 BONPOCAa MOXKET C/TY)KUTh:

Boripoc, ripeano/naratoiuii npo13BoJibHYI0 (h)OpMy OTBeTa

3aBepieHue pUuCcyHKa

+Borpoc ¢ BbIGOPOUHBIM OTBETOM

[Tombop c/TOBeCHBIX acCOIUAIHI

CroenuaicraMyd MO0 MAapKeTHMHIY MOXXeT HCIO0/Ib30BaTbCA CJIeJyHIUil MeTo/|
coopa BropruHoil nHpoOpMaIum:

Habmonenue

+AHanu3 0TYETOB NPebIAYIINX UCC/Ie/JOBAHUMN

TenedoHHbIN ONPOC

[TpoBeieHMe SKCTIepUMeHTaIbHOW NPO/jaXKy TOBapa

Cnioco0 CBfA3M C OMpaIlMBaeMbIMHU, KOTOPbIN XapaKTepU3yeTcsi BO3MOXKHOCTHIO
OBICTPO MOTyYUTh HH(GPOPMALHIO C He00/IBLIIIMMH 3aTPaTaMH, - 3TO:

+WHTepBbIO MO Tenedony

Onpoc 110 roure

NuavBuayanbHOEe NUHTEPBBIO

Ornpoc ¢ nomotpro MIHTepHeTa

IIponecc MapKeTHHIOBOI'0 UCC/Ie0BAaHUA BK/IIOYAET B ce0s c/1ejyIoiye 3Tarmbl:
+Ornipesenenuie mpobsembl U 1iesiel vccaeoBaHus, cOop MHGOPMAaIK, aHa/IU3 WH-
dbopmaliuu U rpeficTaB/eHUe MOJyueHHbIX pe3y/IbTaToB

Vi3yueHue BTopuuHOM MH(MOPMaLIUY, aHa/IA3 TTOBeZIeHHs ITOTpeOnTe e, BLIOOp OMTH-
Ma/IbHOTO BapHiaHTa PelieHus po0/ieMbI
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OnpegeneHve npobJsiemMbl U Liesieil uccaefoBaHus], pa3paboTKa IyiaHa UCC/ael0BaHus,
cbop nHpopmaryu, aHanu3 UHGOPMAIIUK U TIpe/[CTaB/IeHNe TIOTYUeHHbBIX pe3yrbTa-
TOB, IPeTBOpPeHNe B )KM3Hb MAPDKETUHTOBbIX MEepPOTIPUSITUIA

OTKpBIThIE BOMIPOCHI TPH aHKETUPOBAHHUU:

Bkitouarot B ce0st BO3MOyKHBIE BADHAHTBI OTBETOB WJIN T10/[CKAa30K

BkirouaroT B ce0s1 Kbl OI[eHOK

+He copep>kaT HUKaKUX MO CKA30K U MO3BOJISIFOT OTBeUaTh CBOMMU CJIOBAMU
[TpennararoT BbIOpaTh OAMH U3 MpeJIOKeHHbIX BADUAHTOB OTBETOB

K MeToaam u3ydeHusi mepBUUHON HH(OPMALIU MO)XHO OTHECTH:

N3yueHue cnieljuan3MpOBaHHbIX >KYPHA/IOB, OTUETOB M MPOCHEKTOB PAa3/IMYHbIX Op-
raHu3aLum

AHanu3 0TYeTOB TOPrOBBIX areHTOB U COTPYAHUKOB TO/ipa3/esieHnii cObiTa MpoayK-
U1

+HermocpezncTBeHHOe Ha0/TIO/IeHHE 3a TTOKYTIATe/IIMH 1 TTIOCETUTEISIMA B MeCTaX TTPO-
Jla>K¥ TOBApOB, TPOBe/IeHre SKCTIepUMEeHTOB, TTPOBe/IeHHe OTIPOCOB O 3HAHUSX, Y 6ex-
JIeHUsIX, TIPeATIOUTEeHUSIX JIML], CTeleHU UX yJ0BJIeTBOPEHHOCTH Mpe/jlaraéMbIMUA TO-
BapaMu.

3akKpbIThbie BONPOCHI aHKETHI He C/ie/lyeT UCI0/Ib30BaTh B TeX C/IydYasX, KOrja:
+Heo6x011M0 0TOOpaTh PECIIOHAEHTOB T10 HEKOTOPBIM TTPU3HAKaM

Y pecrioH/IeHTOB CYIIIeCTBYyeT UYeTKOe U 0CO3HaHHOe Mpe/icTaB/IeHnH 00 nccieyemMon
rpobeme

TpeOyeTcsi T0O/IyUnTh CBeZIEHUS O PeCIiOH/IeHTaX

Bce oTBeThI BepHbI

K kakoMmy BHAY HCC/1ef0BaHMsI PbIHKA OTHOCUTCH HM3yuyeHHe CIIPAaBOYHHKOB U
CTaTUCTUUYECKOM /IMTepaTyphbl:

+KabuHeTHbIe UCC/IeJ0BaHUS

IToneBbie ucciefoBaHusA

He oTHOCHUTCA K MCC/IeJ0BaHUSIM

Bce oTBeThI BepHbI

Cucrema BHyTpeHHell MapKeTUHI0BOM MH(OpMaLUM NpeiHa3HAUeHa:

+]151s cbopa u 06paboTKu HHGMOPMAI[UK U3 UCTOUHHUKOB, HAXOSIINXCS BHYTPH UCCITe-
ZyeMoro 00beKTa

[nst ipefocTaBaeHus TeKyliler HH(MOPMALIUU O JesiTe/IbHOCTU (PUPMBI

st mpeocTaBieHUs: SKCK/IF03MBHOM MH(GOPMAaLK O JesiTe/lbHOCTU (PUPMBI, MO3BO-
JISTFOITIeN PeIIUTb HEKOTOPYIO Mpobsiemy

Bce otBeThbI BepHbI

MapkeTuHTroBOe Hal/II0IeHUE, WM Pa3BeJKa, Mpe/CTaB/IsieT CO00:

+WcTOUHMK BHellIHel MapKeTUHIOBOW MH(OpMaLUn

Cucremy cbopa 1 06pabOTKU BHeIITHeM TeKyirel nH(popmau

MeTop c6opa MapKeTHHTOBOM nH(opMaly — Hab/roeHre

Bce oTBeThI BepHbI

HccnepoBaHue oBeieHUs JII0/el B MarasuHe npejmnoJ/iaraer caegyomyo ¢gopmy
Ha0,/II0/JeHUA:
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JIabopaTopHYytO

KabuHeTHYy10

+I1oneByro

Bce oTBeTEI BepHbI

Habu110/1eH1e AB/IAETCS eJHHCTBEHHO BO3MO)XHBIM MeTO/i0M cOopa HH(oOpMauu
B CJIyuasix, Korja:

OOBeKT OTKa3bIBAeTCS OT COTPYAHUYECTBA

+Heobxoaumo n3bekaTb CyObeKTHBHOCTH OLIEHOK TOBe/IeHUsI
Heobxoaumo BoCTiprHHMMATh HEOCO3HAHHOE TIOBe/leHHe JTtoiei
Bce oTBeThI BepHbI

Nudopmanus, KoTopas y)ke CyLIecTByeT U MCIO0/Ib30Bajlach B JPyrux LiesX,
Ha3bIBaeTCs

[TepBruHOU

+BTopuuHou

[TorickoBoM

OnucaTtenbHOU

CambIM YHHUBepPCa/IbHbIM MET0/I0M ONpoca siB/IAeTCs
NHuTepBbio 110 TenedoHy

Pa3aua aHKeT 110 KBapTUpaM

Pacchisika aHKeT 10 rouTe

+JIMyHOe UHTEePBbIO

Temad. IIpoaBuixenue ToBapa

(DOHI[ TeCTOBbIX BHAaHl/lﬁ AJIA TEKYIIEro KOHTPOoJiA 3HAHUH 10 TeMe:

Bbibepume 00uH npasu/ibHbIU éapuaHm omeema:

Pexksiama- 310?

+HennuHasi KOMMYHUKAaLIUS

HemaccoBasi KOMMyHUKAL[WsT

JIBYXCTOPOHHSIS KOMMYHUKALIUS

Bce oTBeThI BepHbI

[TpaBU/IBHOrO OTBETA HET

B KauecTBe He/J0CTaTKa MPSAMOro KaHaj/ia PacnpoCTPaHeHUsi PeK/jiaMbl MO)XKHO
yKasarb?

KoHbuzeHMaIsHOCTb 0bpareHuyst

+BBICOKYI0 CTOMMOCTD OOpaIileHust B pacueTe Ha OHU KOHTAKT
KoHcepBaTHBHOCTE ayIUTOPUA

[IpaBubHOrO OTBETA HET

IIpeameToM (00bEKTOM) PEK/IAMHOTO BO3/IeiCTBHSA SAIB/IAIOTCA:
[ToTpeburtenu

Peknamopacripoctpanurenu

Peknamoparenu
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+1leneBble ayiuTOPUU

VicTopuuecku nepBas (popMa MacCcoBOM peK/iaMbl:

PeksiamMHBIe CyBeHUPEI

Peknama B raserax

+IleuaTHas pekiama

Hapy»kHas peknama

Pexk/siamou sIB/ISI€TCA:

[TrcbMO, HampaB/eHHOe KOHKPETHOMY ajipecaty ¢ uHdopmMalyel o ToBape (yciyre)
brpMBbI

+BricTyrieHHe M0 payo pyKOBOAUTeS 0 ToBape (ycayre) hbupMbl

Coobi1jeHre B raseTe o Mpojake ToBapa (yCIyru) GupMbl

[IpaBUILHOrO OTBETA HET

3aKa34uyMKOM peK/IaMbl SABJIAETCH:

+Peknamoparesnb

PeknamHOe areHTCTBO

JKypHan

[ToTpebuTenb

IIpu KakoMm cpejCTBe peK/laMbl 00eCeuHBaeTCsl THYHbIN KOHTAKT NMPO/aBlja U
NoKynareJis:

Peknama B nipecce

[TevaTHast pekiama

Pexkniama B TpaHcriopre

+Pek/iama Ha MecCTe TIpoJaxx

ManodopmarHoe Heca/IbLOBaHHOE WIN OJHOM3rHOHOE H3/IaHNe, BHIITyCKaeMoe
o/JHUM (hopMaToOM:

Karasor

IIpocriekT

+bykier

JIucToBKa

CopourropoBanHoe WM caibL0BaHHOE ITeYaTHOEe U3/JaHue, HH(popMupyoiee o
KaKOM-/IM00 KOHKPETHOM TOBape WM IPYIIe TOBApOB:

Karanor

bykner

+IIpocriekt

Ilnakar

Kakoii U3 nepeync/ieHHbIX HIDKe HHCTPYMEHTOB CTUMY/IMPOBaHMsI CObITA ABJISA-
eTcsi HauboJ1ee MOJXOAAIHUM JAJIsSl TOTO, UTOOBI 00eCeUnTh MOBTOPHbIE MOKYITKH
MOTPedUTEe/THCKOTr0 TOBapPa, KOTOPbI MPHOOPETAIT Pery/IApHO?

+CrieLrasibHbIe KYTIOHBI HA YTIAKOBKE

BecriiatHbie 06pa3iibl

PacripocTpaHeHye 6ecIiyiaTHBIX (1T0IapPOYHBIX) KYIIOHOB B KXKAYIO /IBEPh
NemoHcTpanys (00pa3IjoB TOBapoOB)
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PexkiaMupys TOBap, Npo/iaBel] A0/DKeH BBICTYNAaTh C YTBeP)K/JeHUSIMU OTHOCH-
Te/IbHO TOBapa, KOTOpbIe:

HeMHoOro npeyBe/siMuMBaroT €ro peajbHble CBOMCTBA

+/10CTOBEpHO OTpa)karoT ero CBOMCTBa

He coOTBeTCTBYIOT ero peajbHbIM CBOMCTBaM

MeHee Bcero pacxBajvBarOT JaHHBIU TOBap

PeK/1aMONPOU3BO/UTE/Tb - 3TO IOPHANUECKOe WiIH (pr3nyecKoe JIMI0, OCYIeCTB-
JisAoniee:

+ITosHOe ¥ YacTMUYHOe MpUBe/ieHre peK/aMHOW nHdopMalliU K ToToBoM Ajist Pacripo-
CcTpaHeHHs opme

[Tpon3BOACTBO peK/IaMHOM MPOAYKLMY T10 3aKa3y peK/jaMoAaTeist

[TonHOe mipuBeieHWe peKIaMHOM TIPOJYKLIMU K UCIO0/Ib30BaHUIO B cpeficTBax Pacripo-
CTpaHeHUs peKyiaMbl

duHaHCMPOBaHUe, MPOU3BO/CTBO U pa3MellleHre PeK/IaMHOM UH(OpMaLU
Pek1aMopacnipoCcTpaHuTe/Ib - 3TO HOpHAUYEcKoe Wid (pusnyeckoe U0, 0OCY-
LIeCTB/IAOLIee pa3sMelleHre U (U1K pacpocTpaHeHHe) peKJlaMHOM HMH(opMa-
111717 H

[TyTeMm oraThl ((pMHAHCUPOBAHMS) YC/IYT COOTBETCTBYIOILIUX CPeACTB paclpoCTpaHe-
HUSI peK/IaMHOU UH(OpMaLin

Temu criocobamu 1 B TeX Cpe/iCTBaX paclpoOCTpaHeHHs peK/IaMbl, KOTOPbIe OTpe/eJIn/T
pek/amo/iaTe b

+I1yTem npenocTaBieHus ¥ (M/IM) UCIIOIb30BaHUS UMYILECTBa (TEXHUUYECKHUX CPe/CTB
pajivio-, TeJIeBU3MOHHOTO BeIllaHUsl, KaHaJIoB CBsI3U, 3()MPHOTO BPEMEHU U [Ip.)

[Tytem npopaku v (WIK) Clauv BO BpeMeHHOe MCM0/Ib30BaHUe UMYILeCTBa (TeXHUYe-
CKUX CPeJICTB Paiu0-, TeJIeBU3MOHHOTO BelllaHUsl, KaHa/IOB CBSI31, ()MPHOI0 BpeMeHH!
¥ Ap.)

PekiamopiaTesb - 3T0 OPpUAMUECKOe WK (pU3HUecKoe /IO, AB/IAI0Ieecs:
@UHAHCUPYIOLLed CTOPOHOU MPOM3BO/CTBA PEK/IaMBI

VcTouHMKOM pekiaMHOM MH(OpMaLyK JJis IPOU3BO/CTBA U Pa3MeLleHUsI PeK/IaMbl
W cTouHMKOM peKaMHOM MH(OpMaLuu U (PMHAHCUPYIOLLeN CTOPOHOM /1Sl IPOU3BO/-
CTBa M PaClpOCTPaHEHUS PeKIaMbl

+WcTOUHMKOM pekiaMHOM MH(pOPMaLUK /sl MPOM3BO/[CTBA, Pa3MeLleHus], MOCIey-
IOLL[er0 PacrpoCTPaHeHUs PEK/IaMbl

Pexk/1aMHasi KaMIIaHUA — 3T0:

dupma, NpodecCUOHAIbHO 3aHMMAOLASICSl PEK/IaMHOM [1eITeIbHOCThIO

ITpouecc Npo/iBWKeHUs1 peKJIaMHOM UH(OPMAaLIUK OT peKaMoaTesis K IoyJaTesro
[InaHOMepHBIM MPOLeCC M3rOTOBJIEHMSI PEK/JaMHBbIX MaTepuasioB Y TpOBefeHHe pe-
KJ/IaMHBIX MepOTPUSITUI

+Komriekc pekaMHbIX MepOTpUsiTHi, pa3pab0TaHHBIX B COOTBETCTBUM C MPOTPaM-
MOM MapKeTHHra, 00be JHHEeHHBIX O/IHOM 11e/IbI0 ¥ HallpaB/IeHHBIX Ha Kako-mbo cer-
MEHT PbIHKa

Ile/1bI0 KOHTPOJISI peK/IaMHOM AeATe/IbHOCTH ABJISIETCA:

Pa3paboTka HarpaB/ieHHl pa3BUTUS (PUPMBI;
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OrnpesiesieHrie ONTUMA/IbHOM YMCIEHHOCTH COTPYAHUKOB (DUPMBI;

+Ornpezenenvie 3PeKTUBHOCTHA PaCcX0/i0OBaHUS CPe/ICTB Ha peKjiaMy

[IpaBU/IBHOTO OTBETA HET

Ec/iM KoMnaHus Npou3BOAUT IOBETUPHYH NMPOAYKIHUI0, pea/in3yeMyHl Mo BbICO-
KHMM I[eHaM, a ee MOTpeduTe/lH CKOHIIEHTPHMPOBAHbI B OAHOM reorpa)uueckom
perruoHe, KAKoM MeTo/| Po/|BI)KeHHs ToBapa 0yieT HauOoJ1ee 1je/iecoodpaseH:
Peknama

+JInuHbie poAaKu

[TabnvK puieInH3

CtumynupoBaHue CObITa

Ec/u KoMIIaHMsA NMPOU3BOAMT HOBEJTUPHYIO NMPO/JYKLHUI0, peajin3yeMylo Mo BbICO-
KHMM LIeHaM, a ee NMoTpedUuTe/ M HaXo/JATCA B Pa3HbIX reorpaduuecKux peruoHax,
KaKo# MeTo/] MPOABIDKeHHs TOBapa OyeT HanboJiee 1je/iecoodpaseH:

+Pekama

JInuHbIe npogaku

[TabnvK puIenIH3

CrtuMmy/iipoBaHue cObITa

KakuM noka3sartesieM MOXXeT ObITh onpeze/ieHa 3()eKTUBHOCTD PeK/IaMHOM KaM-
MaHUM:

YBesiueHUeM 4Kc/ia TOProBbIX TOUYEK

YBenuueHneM UHTepeca MoTpebuTesieli K ToBapy

+[losiyueHreM peKIaMHOT'O TIPHUPOCTa, TIPeCTaB/SIOIero co00i pa3HOCTb MEeXAY
o0BbemMaMM TIPOZIAJK TI0C/Ie TIpeKpallleHusl peK/IaMHON KaMIaHUU U 00beMaMU TIPoiaK
[0 ee Havasa

[IpaBU/ILHOTO OTBETA HET

KoHeuHas 11e/1b MPOABIDKEHUS TOBapa:

NudopmupoBaHue ToKymaTesien

Pacmipenue accoptumMmeHTa

KoMMyHUKaIus C roTpeduTesiemMm

+Y0exxaenus motTpebuTesreld B IOKYITKH TOBapa

Pexksiama — 3T0:

WHudopmarus o ToBape

KpaTtkoBpeMeHHasi Mepa ToOlLpeHus IpoJax

+I1naTHasi dopma npejcTaB/eHUsi TOBapa

Kymns-nipogaxka B Xofie IMUHOM Oeceibl

OpraHusanys MoXXeT NPaKTHUYeCKH He MCI0/1b30BaTh PeK/iamMy:

+11pu upe3mepHOM cripoce

IIpu cHwKaro1LemMcs cripoce

[Ipu HeraTtuBHOM CrIipOCe

IIpu oTpuULiaTeILHOM CIIpOCe

CkpsblITas peksiama — 370 :

CroXKeT B TeJIeBU3MOHHOM MPOrpaMme, 3a KOTOPhIM peKiaMozaTeslb 3arylaTiil JeHbru
3aKa3HOW peKIaMHBIN MaTepHas, OMy0/JIMKOBAaHHBLIM B BH/Ie CTaTbU, HHTEPBbIO
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+He oco3HaBaeMoe noTpebuTesieM BO3/|eiiCTBHE Ha ero BOCIIPUATHE
PekiaMHbIl PO/IMK, U3 KOTOPOT'O HEMOHSATHO, UTO PEKIaMUPYeTCs

Tabmuiia 3.1 — Kputepuu orjeHKM chopMHUPOBAHHOCTHA KOMITETEHLIUMA

Koj v HauMeHOBa-
HUe UHAUKATopa
JNOCTHXKEHHUSI KOM-
NeTeHLnM (4acTu
KOMIIETeHI[1N )

Kpurepuu ouieHrBaHusi c(hOPMUPOBAHHOCTH KOMITeTEHLIUA

(4acTH KOMITETEHI[N)

Ha 0a30BOM
YPOBHE

Ha TOBBILLIEHHOM yPOBHE

COOTBETCTBYET
OLIEHKE «y/I0BJIe-

TBOPUTEBHO» 50-
64% oT Makcu-
MaJIbHOT0 Oasiia

COOTBETCTBYET
OLIEHKE «XOPOIIIO»
65-85% ot makcu-

MaJIbHOTO Oasiia

COOTBETCTBYeT
OL[eHKe «OT/IMYHO»
86-100% ot mak-

CUMaJIbHOTrO Oasia

N-1yk-» Popmy-
JUpYeT B paMKax
MOCTaB/I€HHOU
11eJ1d TIpOeKTa Co-
BOKYTIHOCTh B3au-
MOCBSI3aHHBIX 3a-
nau, obecrieunBa-
IOIIIUX ee I0CTHU-
»XeHue. Onpepe-
NsieT oXKuiaeMble
pe3y/bTaThl pelile-
HUS BblJleJIeHHBIX
3a/1au.

N-2yk-» [1poek-
TUPYeT pellieHne
KOHKDETHOM 3a-
Jlauul TIPOEKTa, BbI
Oupast orTUMaJb-
HBIM CrI0Cc00 ee pe-
IIIeHHsT, UICXO/S U3

JleHCTBYIOLX
TIPaBOBbIX HOPM U

Bnageet maTepua-
JIOM T10 TeMe, TIpo-
eKTUDPYeT pellieHue
KOHKDETHOMU 3a-
Jlauy TIPOeKTa, HO
WCTIBITHIBAET 3a-
TPYZAHEHUs B BbI-
bope onTUMaJIb-
HOTO criocoba ee
pelleHus] UCXOAs
13 [IeHMCTBYIOLINX
TIPABOBLIX HOPM U
MMETOIIUXCS pe-
CYpPCOB M OrpaHU-
YeHUM.

Bnaneetr maTepua-
JIOM TIO Teme, Mpo-
eKTHUpYeT pellleHue
KOHKDETHOM 3a-
JlauM MpoeKTa,
yO/TMYHO TIpefi-
CTaBJIsIET pe3yJib-
TaThl peleHusi, HO
JIOTTyCKaeT HeTou-
HOCTH B OLIeHKe
MMEIOLLIUXCS pe-
CypCOB Y OTpaHu-
YeHUU.

BnaneeT marepua-
JIOM TIO TeMe, TIPO-
eKTUDYeT pellleHue
KOHKDETHOM 3a-
Jlauy TIPOeKTa, BbI-
OupaeT onTUMaIb-
HbIe CTI0CO0BI ee
peIleHUsT UCXO/IsT
Y3 [1eHCTBYIOLUX
TIPABOBBIX HOPM U
UMETOIUXCS pe-
CYPCOB U OTpaHU-
yeHUH, My0IMYHO
TIpe/ICTaB/IsIeT pe-
3yJ/IbTaThl perire-
HUSI.
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MMEIOLUXCS pe-
CypPCOB U OrpaHu-
YeHUH.

N-3yk-2 Pemaet
KOHKpeTHbIe 3a/jau
TIPOEeKTa 3asiB/IeH-
HOT'O KauecTBa U 3a
yCTaHOBJIEHHOE
BpeMms.

I/I,[[—4yK-2 Hy6—
JIMYHO TIpe/iCTaB-
JSIeT pe3y/bTaThbl
peleHust KOHKpeT-
HOM 3a/lauu Mpo-
eKTa.

N/-1onks JemoH-
cTpupyeT 6a30Bbie
3HaHU$1 SKOHOMUKHU
B chepe cenbCKO-
XO03UCTBEHHOTO
TIPOU3BO/ICTBA.
I/I,Z[—ZOHK-G Onpe—
JensieT 5SKOHOMU-
yecKyro 3¢ deKTHB-
HOCTb TIPUMEHeHUsI
TeXHOJIOTUYeCKUX
TpHUeMOB, BHece-
HUS yA0OpeHui,
WCI10/Ib30BaHUs
Cpe/iCTB 3allUThI
pacTeHU, HOBBIX
COPTOB TIpU BO37e-
NbIBaHUM CEJIbCKO-
X039 CTBEHHbBIX

KYJIbTYD.

Bnageet 6a30-
BbIMU 3HAaHUSIMU
9KOHOMUKH B
cchepe ceslbCKOXO0-
35ICTBEHHOT 0 TIPO-
W3BO/ICTBA, OMpe-
Je/nsieT SKOHOMU-
4yecKyro 3 (PeKTrB-
HOCTbh, HO UCIIBIThI-
BaeT 3aTpyAHEeHUst
B IIPUMEeHEeHUHU
TeXHOJIOTUYeCKUX
TIPUEMOB TIPU BO3-
Jle/TbIBAHUU CeJlb-
CKOXO3SMCTBEH-
HBIX KYJbTYP.

BnazgeeT 6a30-
BbIMU 3HAHUSIMU
5KOHOMMKH B
chepe ce/lbCKOXO-
351CTBEHHOI 0 TIPO-
W3BO/ICTBA, OIpe-
JlesisieT SKOHOMU-
yecKyro 3¢ PeKTrB-
HOCTb, HO JIOITyC-
KaeT HeTOYHOCTH B
TpUMEHEeHWH TeX-
HOJIOTMYeCKUX
TIPUEMOB TIPU BO3-
JleJIbIBAHUU CeJlb-
CKOXO3SIMCTBEH-
HBIX KYJIbTYP.

Bnazgeet 6a3o-
BbIMU 3HAaHUSIMU
9KOHOMMKH B
cchepe ce/lbCKOXO0-
351MCTBEHHOT0 TIPO-
W3BO/ICTBA, Orpe-
Jie/isieT SKOHOMU-
4yecKyto 3¢ (PeKTrB-
HOCTh MIPUMeHeHUsT
TeXHOJIOTUUeCKUX
TIPUEMOB MPU BO3-
JleNbIBaHUU CeJlb-
CKOXO3MCTBEH-
HBIX KY/bTYP.

Mopayas 2 MeHepKMeHT

Tema 5 «OcHOBBI MeHeKMeHTa. Mo/ie/in MeHe)KMeHTa»
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Bonpocs! ajia onpoca:

1. MeHe)KMeHT B CHUCTeMe TIOHSTHM pPBLIHOYHOW SKOHOMUKU. Llenm u 3ajauu
COBPEMEHHOT'0 MeHe/PKMEeHTa.

2. Buipl MeHeI)KMeHTa.

3. MeHekepbl B cUCTeMe yripaB/eHUsi. Mo/ie/ib aHTUKPHU3UCHOT'O YIIPaBJISIFOLLErO.

4. 3apy0OeskHble MO/JieJTU YIIpaB/IeHuUsl.

5. OcobeHHOCTH pa3BUTHUS U XapaKTepHble YepThl POCCUIMCKOTO MeHe[)KMeHTa Ha
coBpeMeHHOM 3Tarie.  [IpuHLUIBI  yripaB/eHUs [Jid COBPEMEHHBIX [eJIOBbIX
POCCUMCKMX OpraHu3aliuil.
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KonTposibHas pabora

Kakue ueptsl

aMepUKaHCKOU U

ATTOHCKOU

Mojle/ie  MeHeKMeHTa

HCII0JIb3YIOTCA, Ha Baiu B3r JIA[, B IIPAKTHKE pOCCHﬁCKOFO MEHE,[[)KMEHT&?
BbI,Z[EJ'[I/ITE 3THW YE€PTHI B IIpABOM H JIEBOM CTOJ'[6L[aX Ta6]'II/II_H:I N BHeCHUTe UX B

cpefHUi cTonbers;:

Tunbt MoOenell MeHeO¥cMeHma

AMepuKaHCKas MOJie/ib

Poccuiickas mojenb
MeHeI)KMeHTa

AmnoHcKas mozenb
MeHe/[)KMeHTa

| IHauBHya/ibHbIN XapakTep
TIPUHSATUS pellieHU

. UnavBWayanbHas
OTBETCTBEHHOCTh

. OpueHTal[1s1 yTipaB/ieHus Ha
OTJe/IbHYIO JIMYHOCTh

| OLleHKa yripaBJieHUst

10 UH/IUBUYaTbHOMY
pe3y/bTaTy

Orwuiata TpyZa o UHAUBUAY-
a/TbHBIM JIOCTVPKEHUSIM

. Haiim Ha paboty

Ha KOPOTKWUM CPOK

. Ctporo ¢opmasnr3oBaHHast
CTPYKTYypa yIipaB/ieHusi

. HéTKo (popManm3zoBaHHas
TrpoLie/lypa KOHTPOJIS

| [TpodheccoHanu3M ¥ UHULU-
aTUBa Kak TJlaBHble KauecTBa
PYKOBOJUTENEeN
dopMasnbHble OTHOILIIEHHS C
MO/IUMHEeHHBIMU

HenoBast Kappepa 00yC/IOB-
JTUBAETCS TUUHBIMU pPe3yJib-
TaTaMu

beicTpas onjeHKa pesy/ibTa-
TOB TPY/la, YCKOPEHHOe Mpo-
NBIKeHHe

1o CJTyKOe

YnpagssieHueckue pelie-
HUsI IPUHUMAIOTCS KOJI-
JIEKTUBOM Ha OCHOBE
eIMHOTIaCUst

KosnekTrBHast OTBeT-
CTBEHHOCTh

OpueHTanus yrpaBjieHUst
Ha Tpymmy

OueHKa yripaB/ieHus 110 J0-

CTVKEHUIO TaDMOHUU B

KOJIJIEKTUBE U 10 KOJI/TeK-

TUBHOMY pe3yJibTaTy

Oruiara Tpyza 1o rokasa-
TeJIIM pabOoThI TPYIIIEI,
CTykeOHOMY CTaXKy U T.J.

[]onTOCpOYHbIM HaliM py-
KOBOJHUTEeN U pabOTHHU-
KOB OpraHu3alui

HecrangaptHast, THOKast
CUCTeMa yTipaBJ/IeHUsI

HedopmanbHas opranusa-
L[Sl KOHTPOJISA

OCHOBHOe KayecTBO py-
KOBO/IUTEJISI YMeTh OCY-
LIeCTBJIATh KOOP/IWHA-
LU0 IeVCTBUU U KOH-
TPOJIb

. JIuunble HechopMasibHbIE
OTHOLLIeHUA C MTOAYHNHEH-
HBIMU

. [TpogBu>keHus 1Mo
C1y>K0e TI0 CTapIIMHCTBY

U CTa)Ky paboThl
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| 3aMe/ijIeHHas OLleHKa pa-
OOTBI COTPY/THUKA U CITY-

»KeOHBI! pOCT
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@®oHJ TeCTOBBIX 3alaHHUH /IS TEKYIIero KOHTPOJ/IsA 3HaHUi 1Mo Teme:
Bbibepume o0uH npasu/ibHbIU 6apUAHmM omeema:

UTo 13 nepeurc/JIeHHOT0 H)Ke He PaCKpbIBaeT CYyL[HOCTh yNpaB/ieHus?
Y10 Takoe MeHe)KMEeHT:

YmpaBreHre COLa/IbHO-9KOHOMUUECKOU XKU3HBIO 0011[eCTBa uepe3 pa3/inyHble
WHCTUTYTHI;

[Tpou3BO/ICTBO TOBAPOB, OPMEHTHUPOBAHHOE Ha PbIHOK;

[esio uy 3aHsITHE, KOTOPOe SIB/ISIeTCS] UICTOUHHUKOM TI0JTyueHust prUObLIY;
+CaMocTosiTe/IbHbIM BUJI MPO(eCCMOHaTBHOM esiTeTbHOCTH T10 YIIpaB/IeHUI0
COLIMaTbHO-9KOHOMHUYECKMMH CHCTeMaMH (OpraHu3aliiei) Uiy ee KOHKPeTHOM
cdhepoii?

UTo AB/ISAETCA 0CHOBOM yNpaB/ieHUsI KaKoH JTH00 cucTemMbl?

+ IIpUHLIUIIBI, KOTOPBIE OTPaXKalOT PHIHOYHbBIE YC/IOBUS X035 CTBOBaHMUS;
MeTo/ibl MeHe/PKMeHTa;

DYHKI[UN MeHe/PKMeHTa;

@rHaHCOBbIE pecypchl;

OOBbeKT MeHePKMEHTa.

I'Ae npeuMy1IeCTBEHHO C/IeyeT MCII0/Ib30BaTh MOHATHE «MeHe/PKMEeHT»:

B MlepapXU4yeCcKUX CTPYKTypax;

+B COI[Ma/TbHO-3KOHOMHUYECKUX CUCTeMax;

B TIpeITPUHUMATE/TECKUX CTPYKTYPaX;

B €CTeCTBEHHbIX CHCTeMax?

UTo U3 nepeurcJIeHHOT0 HIKe 00yC/I0BI/I0 BO3HUKHOBeHHEe MPAKTHKHU yIIpaB-
JIEHUA:

+paszesieHre U Koorepawus TpyAa;

TosiB/IeHre OOII[eHUsI MeXKAY JTFOIbMU;

BO3HUKHOBEHHE MIepBOOBITHO-00OII[UHHOTO CTPOST;

BO3HUKHOBEHHeE TIPOU3BO/ICTBA?

K BHJjaM ynipaB/ieHHs OTHOCSTCSH:

TeXHUYeCKOe, MapKeTUHI0BOe, OMOIOTHYeCcKoe, CHCTEMHOE, KOJIJIEKTUBHOE;
TeXHUUeCKOe, SKOHOMUUEeCKOe, CHCTEMHOE, TIPOLIeCCHOe, CUTYaLIMOHHOE;
+T0Cy/lapCTBEHHOE, TeEXHUUeCKOe, U/le0IorhuecKoe, yrpasjieHre colyaabHbIMU TPO-
1leccaMi, X035IiCTBEHHOE;

MOJIUTUYECKOe, 5)KOHOMHUUECKOe, TepPUTOPUAIbHOe, KOJIEKTHBHOE, TTapTUCUTIATHB-
HOe.

Kak co0THOCATCA MeXy 000 /[Ba MOHATHA «yNpPaB/IeHHe» U «MeHe/PKMEeHT»
NMPUMEHHUTE/bHO K YCIOBUSIM OpPraHU3aluu:

+TIOHSITHE «YTIpaB/ieHue» 1IUPE;

TIOHSITHE «MeHe)KMEeHT» LIIHPE;

TIOHSITUSL «YIIPABJIEHHE» U «MEHeDKMEHT» UMEIOT IPOTHBOITOIOXKHOE 3HAaUeHHE;
9TU MOHATHUSI SIB/ISIFOTCS CHHOHUMaMU'?

OO0BeKT ynpaB/eHusI - 3TO:

OpraHM3aTop yrnpaB/ieHYeCcKou JesiTe/IbHOCTY;
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+TOT, Ha KOT'0 HarpasJ/ieHa yrpaB/ieHuecKasi 1eTe/IbHOCTh;

TOT, KTO MepeZiaeT yrpaB/eHueCKre KOMaH/bl;

+TOT, KTO MO/y4yaeT yrpaBjieHuUeCKre KOMaH/pbl.

KT0 Takoi cy0beKT ynpaB/ieHHUs:

+TOT, KTO TOTOBUT U Tepe/iaeT yrpaBjieHuUecKre KOMaH/pbl;

TOT, Ha KOT'O HarpaBJ/ieHa yrpaB/ieHuecKasi /1esiTe/TlbHOCTh;

TOT, KTO MO/Iy4aeT yrpaBjieHueCKre KOMaH/bl;

TOT, KTO CHauasa [o/jiy4yaeT yrpaB/ieHYeCcKre KOMaH/Ibl, a 3aTeM UX Iepefaer?
KoHeuHO# Lie/IbI0 MeHe/PKMEeHTa AB/IS1eTCs

pa3BUTHE TEXHUKO-9KOHOMHUECKOM 6a3bl (HrUpMbI

+obecreueHye NMPUOBITBHOCTE (GUPMBI

paloHa/ibHas OpraHu3alus porU3BOCTBa

TIOBBIIIIeHWe KBaU(PUKAI[UM U TBOPUECKOM aKTUBHOCTH pabOTHHKA

B cucteme MeHeI)KMeHTa BbIAe/IAIOTCA pPa3TuYHbIe BU/bI:
VHHOBAI[OHHbBIN

Ka/IpOBBIU

MPOU3BO/ICTBEHHbIN

+BCe BbIllIeNlepeurcieHHbIe

Kakue ¢opmbl pa3jesieHusi ynpaB/jieHUYeCKOro TpyAa CylieCTBYIOT:
rOpPU30HTa/IbHbIE U IMaroHaIbHbIe

+BepTHKaJ/IbHbIE U IUaroHa bHbIe

rOpU30HTa/IbHbIe U BepTHKAJ/IbHbIe
JaroHaJibHbIe U MorepeyHbie

[TpounTaiiTe 1 BbIOEPUTE TIPABUILHBIM BapHaHT OTBeTa.
AHITHICKOE CJIOBO «MeHe/PKMEHT» yIoTPed/isieTcsi, KOrjAa Mbl TOBOPHM. ..
ympaBJ/ieHUe;
ynpaBJjieHHe B cpepe yCIyT;

+ympaBjieHre B PbIHOUHBIX YCIOBUSIX
yTpaBJieHue roCyZjapCTBOM

Onpepenure NPUHIUILL, JIe)Kalljie B 0CHOBbI MeHe)KMeHTa?
e/IMHOHAYa/IMe, MOTHUBALUS, JIUIEPCTBO, OOpaTHas CBSI3b

HaYYHOCTh, OTBETCTBEHHOCTb, TIPABU/IbHBIN 110100P Y PAaCCTaHOBKA KaJ[pOB
5KOHOMUYHOCTh, 0OpaTHasi CBsi3b, e[HHOHAYa/Ile, MOTHUBAL[HUs

+BCe MepeuncieHHoe

MeHe)KMeHT — 3T0 HayKa, U3y4darolias

PbIHOYHbIE OTHOLLIEHUS

+ympaBjieHle (PUHAHCOBBIMU, CHIDHEBLIMU U MaTepUa/IbHbIMU pecypcaMu
croco0bl (GPMHAHCUPOBAHUS CUCTEMBI 3ZJpaBOOXpaHeHust

CTPYKTYDPY pPbIHKa
TepMuH «MeHe)KMEeHT» MPUHATO MePeBOIUTh Ha PYCCKHH S3bIK KaK:
HarpaB/ieHue

B/la/leHre

+ynpaBrieHue
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JesiTe/IbHOCTh
OnpejennTe XapakTepHbIA NMpu3HaK SIMOHCKOW Mo/ie/M yIIpaB/IeHUA:
WH/VBH/ya/ibHasi OTBeTCTBEHHOCTh

+KOJIJIeKTUBHAsi OTBETCTBEHHOCTh

orviaTa TpyZia Mo UHIMBUIyalbHBIM JJOCTYXKEHUSIM

HaeM Ha paboTy Ha KOPOTKHI TIepro/i

Ynpas/ieHue B COLHA/IbHBIX CHCTeMax — 3TO ypaBJ/ieHHe:

+/II0AbMU

JKUBOTHBIMU

TeXHUKOMN

npeiMeTaMu

Kak BbI moHMMaeTe Co/iep)KaHne MeHe/PKMeHTa:

TIPABWIBHBIN MTOAO0D COTPY/JHUKOB,;

+0CHOBHbIe 3/1IeMeHThI, COCTaB/IsIfOlIMe yrpaB/ieHe (3aKOHOMEePHOCTH, TPUHIIHIIBI,
11e/u, 3aiau, QyHKIUU, MeTO/ibl, CTPYKTYpPa, OPTaHbl U CPe/ICTBA yIPaB/IeHUs);
OT/laua MPUKa30B;

pa3paboTtka Gr3Hec-TIIaHa?

Cy0BbeKT yrpaB/ieHusl 3TO:

+Pab0THHMK ynpaB/eHUsA

CpepncrBa Tpyza

MeHepKMeHT

MapxkeTuHr

DyHKI[UA yIIPaB/IeHHs 3TO:

OmnpefeneHHOe CBOMCTBO CyObeKTa yrpaB/ieHUs

OmnpefeneHHOe CBOMCTBO 00beKTa yIpaB/ieHuUs

+YcToliunBasi TpyIIa orepalyii, OCHOBaHHasI Ha pa3zie/ieHuH TpyJa

910 060C06IeHHbIE BU/IBI IeATeTbHOCTH, HallpaB/IeHHbIe Ha OTIpe/ie/IeHHYIO0 YacThb
yTpaB/IsieMOro 00beKTa

IInaHuMpoBaHue, OpraHu3anys, MOTUBALHA, KOOPAHMHALMS U KOHTPOJIb — 3TO:
TIPUHLIUTIBI YTIPaBJ/I€HUS;

CTPYKTYPbI yTIpaB/IeHUS;

MeTO/Ibl yTIpaBJIeHNsI;

+(yHKI[UN YIIpaB/IeHUSI.

Tema 6 «HayuyHble I0AX0ABI K MEHe)KMEHTY»
@DoHJ TECTOBBIX 3a/jlaHUM /11 TEKYyIero KOHTPO/IsA 3HaHUH 10 TeMe:

Bbibepume o0uH npasu/ibHbILl 6apUAHmM omeema:
IlITko/1a HAy4YHOr0 ynpaB/ieHUs I0/IyYl/ia pa3BUTHE B ...
AHIMuU
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Anonun

Poccuu

+CIIA

Kurae

®pepepuk Tennop Bo3raaBIsAIL:

aZIMUHHACTPaTUBHYIO LLIKOJIY

+1LIKOJIy HAYYHOI'O yIIpaB/IeHUs

MaTeMaTU4yeCcKyHo IIKOJTY

IIKOJTy Ye/IOBeYeCKUX OTHOLIEHUM

K Kako# mKkoJ/ie mpuHaiexar 14 mIpuHIMNoOB, KOTopblie onpeje/saa A. @oiob?
+aIMUHUCTPATHBHAas LIKO/1a

LIIKOJIa HAYYHOI' 0 yIipaBJ/leHus

IIKOJIa YeJI0BeYeCKUX OTHOLLIeHUM

HeT I[PpaBUIbHOI'0 BapyaHTa OTBeTa

K 0CHOBHBIM NPHHIUIIAM yHIpaB/ieHHs 110 A. @ano/110 0THOCATCA (-CHTCA)...
JKeCTKOe PYKOBOZICTBO

TIPUOPUTET UHTEPECOB PYKOBO/CTBA

+/J1e/1lerupoBaHye TTIOJTHOMOUXU

+paszesieHue Tpyza

Kak ucropuyecku pasBuBajiCsl MeHe)KMeHT:

+110 Mepe pa3BUTHS COLIMAIBHO-3KOHOMUYECKOW Cpe/ibl

PEeBOJIFOLMOHHBIM ITyTeM

9BOJIIOLIMOHHBIM IyTeM

HeT MPaBUJIbHOTO BapuaHTa OTBeTa

Kakue U3 yKa3aHHBIX IPUHIMIIOB He ABJISIOTCA Han0o/iee 3 HAYMMBIMH JIJIsI CO-
BpeMeHHbIX OpraHu3aLum:

+repapxusl yrpasJ/ieHus

OTBETCTBEHHOCTb Tiepe/i oTpebuTesiMy POAYKIUH (YCIyT)
NIOSITBHOCTD U IoBepre K pabOTHUKaM OpraHU3aiiiu

HeroCpeZiICTBEHHOEe yuacThe MeHeKepoB B paboTe TpyTim

OcCHOBHbIE NPUHLMIIBI YIIPAB/I€HUS BIepBbie 0bLIH C(hOPMY/TUPOBAHHI ...
+@.Y. Teiiniopom
A. @aiionieM
A. Macsoy

M. BeGepom

IIpou3Bo/iCTBeHHBIN MPOLECC AB/IAETCHA 00beKTOM U3yUeHHUS MIKOJIBI ...
KJIaCCUYeCKOU

+HAy4YHOI'O yIipaBJ/ieHUs

TICUXOJIOTUY Y YeJI0BeYeCKUX OTHOLLEeHUHN

BCe OTBEThbl HeBEPHBbI

XO0TTOPHCKHE 3KCIIePUMEHThI IPOBOJHII ...

®. Teiunop

P. Oysn
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+3. Msiio
A.A. bornaHoB
BriepBbie MeHe)KMEHT ObLT OTIpe/ie/ieH Kak o0ecrneyeHHe BbITIOJTHEHUSI PaboThI
C IOMOIIbI0 APYTUX JIUILL:
3. Mbaiio
M. ®onner
A. ®anons
®. Teitnopa
K 3/1eMeHTaM, pacCMaTpUBaIOIIMM OPraHM3aLyI0 KaK CUCTeMY C TOUKH 3peHus
yIpaB/IeHYeCKOro acreKTa, OTHOCATCA Takue 0/JI0KH KaK «BX0/A», «00padoTkKa
JAaHHBIX», «BbIX0/1», @ TAKIKe...
«OpraHu3alMOHHbIe CTPYKTYDbI yIIPABIEHUSI»
+ «obpaTHasi CBSI3b»
«KOHTPOJIb»
«(YHKLMM YIIpaBIeHUS»
Kako#l u3 yKa3aHHBIX HIDKe YUYeHbIX SIB/ISIeTCS 0CHOBaTe/ieM IIKO0/Ibl HAyYHOr 0
ynpaB/ieHUs:
3. Mbaiio
+®.Telnop
A. ®aiiosib
M. Bebep
Kakas 1mKkoJia ynpas/jieHusi BliepBbie cTajia 0(pUI[Ua/IbHO» YUUThIBATh Ue/ioBe-
yeckuil (pakTop:
KJ/lacChYecKasl 11IKOJjia yTripaB/ieHust
IIKOJIa HAYYHOTO YIIpaB/ieHust
+ IIKOJIa Uesi0BeueCKUX OTHOLLIeHUH
IIIKOJIa YeJI0BeUeCKHUX Pe3epBOB
B uicTopun MeHe/PKMEHTa KaKOH IIKO0J/Ibl He CylIeCTBYeT:
KJ/IaCCUYeCKou
+a/lanTUBHOM
IIKOJTbI Ue/I0BeUeCKUX OTHOLLIEeHUU
IIIKOJTbI HAYYHOT'O YIIpaBJ/IeHUSsI
OddekT XorTopHa OGepeT CBOe HAYA/I0 U3 IKCIIEPUMEHTA:
@.Teunopa
I'. 'epubepra
+3. Msiio
A. ®anionb
B agmMunucTpaTuBHON GyHKIUM A. @al0/1b BbI/Ie/IsI/I STh ee 0CHOBHBIX J1e-
MEHTOB:
+Tpe/iBUIeHUe, NIJITAHUPOBaHWe, OpraHy3alivsi, KOOpAWHalYsl, KOHTPOJIb
npe/iBY/leHye, MJIaHUpOBaHWe, MOTUBALIUSI, OpraHu3al[ys, KOHTPO/Ib
nipe/iBY/leHye, OpraHu3aliusi, MOTHBALUsl, KOOPIUHUPOBaHWe, KOHTPOJIb
ripe/iBY/leHye, OpraHu3aliysi, MOTHUBALUsl, KOOPIMHUPOBaHWe, KOHTPOJIb
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Y cTraHoB/1eHHe PaCLieHOK JO/DKHO OCHOBbIBAThCA HA TOUHOM 3HAHUM, A He Ha
JorajkKax. JTo yTBepiK/JeHue MPUHA/|/Ie)KUT:

A. ®arionto

+ @.Teunopy

3. Mbsiio

A. Macsoy

I'1aBHas ujess CUTYaLMOHHOIO MO/X0/a B YIIPAaB/IeHHHU 3aK/II0YaeTCs B TOM,
4yTo:

pasfiesieHre Tpy/ia He0OXOAMMO OCYIIeCTBJIATD 10 YHKIMOHATBHOMY TIPHUHIUITY
yTpaBieHre HeoOX0AMMO pacCMaTPUBaTh KaK HeIIPepbIBHBIN MPOI[eCC

+ yrpaB/ieHuUeCKoe ToBe/IeHHe T0/DKHO ObITh pa3HbIM B Pa3/TMUHBIX CUTYALIASX
HeobxoaMMO co0/TI0IaTh MTOAUMHEHNe WH/VMBUIyalTbHBIX HHTEPECOB 00IIM
CyLiHOCTb CUCTEMHOr0 MOAX0/4a B yNPaB/J1e€HUM 3aK/IH0UYaeTCsa B TOM, UTO:
yTrpaB/ieHHue HeoOX0IMMO pacCMaTPUBATh KakK HEIMPEPBIBHBIM MPOILiecC
yTpaBJieHYeCcKoe TI0Be/IeHre I0/DKHO ObITh Pa3HBIM B Pa3/IMUHbIX CUTYALIHAX
HeoOxoauMo cobJTroaTh MOAUMHEHHEe WHAWUBUAYATbHBIX MTHTEPECOB OOIIHUM
+oprasu3saiysi pacCMaTpMBaeTCsl KaK OTKPBITasi CUCTeMa, B KOTOPOU BCe ee 4aCTH
B3aKMMOCBSI3aHbl U U3MEHeHUe O/THOW U3 HUX OKa3bIBaeT B/IMSIHUE Ha BCe OCTa/IbHbIe
UTo U3 nepeunc/1eHHOr0 HI)Ke He OTHOCUTCS K HayYHbIM LIK0/1aM yNpaB/ieHUs:
K/accuyeckass (aJMUHUCTPATUBHAs) LIKOJIA YIIpaB/IeHUs

IIIKOJIa HAYYHOT'O yTIpaBJ/IeHUs

IIKOJIa Ye/I0OBEYECKUX OTHOILIEHUU

+1kona A. Macnoy

Korja ynpap/ieHue 0b1/I0 IPHU3HAHO HAYKO#M U CAaMOCTOATE/TLHOM 00/1aCTHIO 1C-
C/ieJOBaHUS:

B KOHI[e XV B.

B KOHL|e XVII — Hauane XVIII B.

+B KOHLe XIX — Hauane XX B.

B cepefyHe XX B.

Tema 8 «MoTHuBaIus JeATe/TbHOCTH B MEHe/PKMEHTe»
@DoH/ TEeCTOBBIX 3a/laHUM /I/If1 TEKYIero KOHTPOJIsi 3HAaHUM 110 TeMe:

BbiGepume o0uH npaeu/IbHbIU 8ApuUAHIM omeema:

B MeHe/PKMeHTe CofiepKaTe/IbHbIe TeOPUHM MOTHBALIMHA 0CHOBAHbI Ha HAeHTU(hU-
KalyH ...

TIOBE/IeHUSI

IMO3HAHUA

+1ioTpebHOCTEH

Pa3pafoTunkoM mUpamMu/bl HePaPXHUU OCHOBHBIX MOTPEOHOCTEH SIBJISIETCS ...
. Makknesiauz
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K. Anbaepdep

+A. Macnoy

®. I'epubepr

B Teopur MOTHBAILIUM KPUTepPHa/IbHasi 0a3a ye/l0BeKa CK/Ia/[bIBAeTCA U3

BOCIIPUSITHM, CTEPEOTUTIOB

+pacro/ioKeHUH, LIeHHOCTeH, BepOBaHWM, PHUHLIUIIOB

1je/ied, yCUINM, aKkTUBHOCTH

MoBe/IeHus1, XapaKTepa

Toukol KOHIeHTpPaLu BHUMAaHHSA TeOpHHd MOTUBALUM AB/ISIETCS AU-

HaMHUKa B3alMO/|eMCTBHS Pa3/IMUHbIX MOTUBOB, T.e. TO, KAK MHUIUUPYeTCH U

Hanpas/isieTcs MoBe/ieHUue YyeioBeKa.

+IpoLeccyajabHbIX

cojlep>KaTe/IbHbIX

TMrieHuueCcKux

(hU3M0MOTrUYeCKUX

Teopus HUCXOJUT U3 TOr'0, UTO €C/IM UeJI0BeK B OpraHu3anuy 3auHTe-

pecoBaHHO MPUHMMAaeT yyacTue B Pa3/IMYHOM BHYTPHOPraHW3aLUOHHOM /iesi-

TeJIbHOCTH, TO OH T€M CaMbIM, M0/Ty4Yasi OT ITOr0 yAOB/IETBOPEHHE, padoTaeT ¢

0oJIbIIel OTaueld.

paBeHCTBa

+TapTUCUTIaTUBHOT'O yTpaBJ/ieHUs

OKUJJaHUsI

TIOCTAaHOBKM 1leJiei

B Teopuu ynpas/ieHHsi K BHEIIIHeMY THUITy BO3HarpaX<JieHusi, KOTOpoe /aeTcs op-

raHu3anuei, OTHOCATCH. ..

caMOYBaKeHHe

+3apaboTHas TU1aTa

+CHUMBOJIBI CJTy’KeOHOT'0 CTaTyca, MPOABM)KEHHE TI0 CyKbe

BO3MOXXHOCTh TBOPYECTBA

B Teopuu MeHe)KMeHTa K rpyIie npoieccyajibHbIX TEOPUH MOTUBAI[UU OTHO-

CAT TEOPHH ...

nByx ¢akropoB @. I'epribepra

+CripaBel/INBOCTHU

+uepapxuu notpebHocTel A. Macioy

oxuganur B. Bpyma

B npakTuke MeHe)KMeHTa /jisi MOTUBALIMU MePCOHA/Ia B COOTBETCTBUM C [IBYX-

(hakTopHoii Teopueit MmoTuBanuu @. I'eprdepra MCNOIB3YHT CJIeAYIOIAE MO-

TUBMpYOLUe GaKTopHkI ...

TMOBBILLIEHNEe KBaTM(UKALIUU

+X0pollive OTHOIIeHUs C KoJljleraMu

CTabW/IbHOCTh 3aHSTOCTH

+Kapbepa

B MeHe)KMeHTe BHYTPeHHUI Mo0yANTe/Ib AaKTHBHOCTH, HY)K/Ia B UeM-/TH00 —
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3TO ...

+MOTUB

WHTepec

noOy»xieHue

MOTUBALUS

C TouKM 3peHHs TeOPUH MeHe/PKMEeHTa NpoLecc Mooy x/[eHus /el K Heo0xo-
AVMBIM IefiCTBUSIM Ha3bIBaeTCH. ..

CTUMY/TUPOBaHUEM

+MOTHUBaLel

TOOIIpeHreM

OLyIl[eHuEM

B MeHepKMeHTe CpeJJd Mera-roTpedHocTeld B Teopun motuBanuu JI. MakKie-
JIaH/]a OTCYTCTBYeT MOTPeOHOCTH B (BO)...

+06e30M1acHOCTH

B/IaCTH

ycriexe

MIPUYaCTHOCTH

Cor/1acHO TeOpuH MeHe/PKMeHTa MOTPeOHOCTH Ue/I0BeKa yC/I0KHSIIT
MOTHBALHOHHBbIE YCU/IHA MeHe/PKEPOB

+BTOpHUYHbBIE

TepBUUHBIE

eIMHAYHbIe

TPeTUUHbIe

CoriacHO TeOpUM MeHePKMeHTa Han0o,/iee MOTHBHUPYHOIUMHU JJisi paO0OTHHKOB
B COOTBETCTBHH C AByX(aKTopHoii Moaenbio ®. I'epubepra aBaswTca (akTopbl
MOTHBALIU

+TUrMeHnYecKre

CyILIeCTBOBAHUS

POZICTBEHHOCTH

ITo Teopuu Mac/i0y, Kakue U3 Ye/I0BeYeCKHUX MOTPeOHOCTel HAaX0/JUTCA Ha Ca-
MOM HIWJKHEM yPOBHe MAPaMH/bI:

CoL[a/IbHbIe

MOTPeOHOCTH B YBa’KEHHUH

noTpebHOCTH B 6€30T1aCHOCTH U 3alUIIEHHOCTH

+¢u3nronoruueckrie MOTpeOHOCTH

K nepBHYHBIM MOTPEOHOCTAM Ue/I0BeKa He OTHOCUTCH:

MoTpeOHOCTh B YBaXKeHHUHU

MOTPeOHOCTH B OTABIXE

MOTPeOHOCTD B >KUTUILE

+TI0TpeOHOCTE B efie

IToTpeOHOCTH 4Ye/IOBeKa Paclo/iaraldTc B BHJE CTPOrod MepapXuyecKou
CTPYKTYPbI COTJIACHO:
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Teopuu OXXuaaHuh Bpyma

+ Teopuu MoTpebHOCTelt Macmoy

Teopun TiprobpeTeHHBIX MoTpebHOCTelt MakKiennanga

TeOpUU CIIpaBeJIMBOCTU AjlaMca

Buabl MOTUBALIUM:

+MOpa/ibHOe CTUMYJ/IMPOBaHUeE

XOpOIIIUe Jle/IOBble OTHOILIEHHSI C PYKOBOIUTe/IeM

+MarepuaabHOe CTUMY/IUPOBaHUE.

MoTuBanus — 3TO:

(byHKIMS yripaB/eHus

BO3/leliCTBHe Ha UesloBeKa

+dakTop, orpe/e/sOIIMM ero roBe/ieHue.

Kakue nmoTpe0HOCTH He BXOAAT B Hepapxuio moTpedHocreir A. Macioy:
+BJ/1aCTb

(dur3noI0rNYecKre

CaMOBBIpaKeHUsI

6e30I1aCHOCTH.

IIpouecc cTuMy/IMpOBaHus Celsi U APYrUX Ha AOCTIDKEHHE HHAUBH/YA/TbHBIX U
001IUX 1e/1eil OpraHu3aLuM - 3TO:

KOOp/IMHALIYS

opraHu3sauys

+MOTHBaLIYS

obOyueHue

Kakasi U3 nepeuyuc/ieHHbIX HID)Ke TeOpHid MOTHBAL[UM OTHOCUTCS K MPOLieccy-
a/IbHBIM:

A. Macioy

®. I'epubepra

+0XKHUaHUs

MakKrnemnanga

UTo 13 yKa3aHHOr0 HIKe XapaKTepu3yeT CyIHOCTh CTUMY/IMPOBAaHUA:
croco6 yZoBIeTBOPeHUs MOTpeOHOCTel

+TIpoliecc UCIOIb30BaHUsI pa3/IMUHbIX CTUMYJIOB

«CTAMY/IMPOBaHKE» - 3TO CUHOHUM «MOTUBHPOBAHUIO»

H3yuJeHue TIoTpebHOCTel ueioBeKa

Y10 TaKoe MOTHBALUA?

+COBOKYITHOCTh BHYTPEHHHX W BHEIITHUX JABMKYIIMX CHJI, TIOOY>K/JAIOIUX Ye/T0OBeKa
K JleATeTbHOCTH

Cpe/iCTBa, TIpUMeHsIeMble B MeHeKMeHTe, /I/Isl TIOBBIIIIeHHs TPOU3BOAUTETbHOCTH
TpyZa

CUHOHUM TEPMUHY «CTUMY/TMPOBaHUE»

3apaboTHas riara

Kakue ¢axkTopsl o Teopun PD. I'epridepra CHUMarOT HeyI0B/IETBOPEHHOCTh Pa-
ooToii?
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+TUrueHuueckKue
MOTHUBAL[UOHHLIE.

ITo Teopuu A. Mac/i0y MO)XHO Y/A0BJ/IETBOPATH MOC/IeYIOLIYI0 IOTPeOHOCTH
TOJIBKO TI0CJIe TOr0, KaK y/|0BJIETBOPeHa nmpejblyLias:

+,qa
Het

Tabsmiia 3.2 — Kputepuu o1jeHKM ChopMHUPOBAHHOCTHA KOMITETEHIIUM

Koj v HaumeHoBa-
HUe UHUKaTopa
JNOCTHXKEHHUSI KOM-
reTeHLnM (4acTu
KOMIIETeHL[1N )

Kpurepuu ouieHrBaHusi c(hOPMUPOBAHHOCTH KOMITeTEHLIUA

(4acTu KOMITETEHIMH)

Ha 0a30BOM
YPOBHE

Ha TOBBILLIEHHOM yPOBHE

COOTBETCTBYET
OLIEHKE «y/IOBJIe-

TBOPUTENBHO» 50-
64% oT Makcu-
MaJIbHOT0 Oasiia

COOTBETCTBYET

OLIEHKE «XOPOIIIO»

65-85% ot makcu-
MaJIbHOTO Oasiia

COOTBETCTBYET
OLeHKe «OT/IMYHO»

86-100% ot mak-
CUMaJIbHOrO Oasia

I/I,Z[—lyK-z CDOpMy—
UpPYyeT B PaMKax
TOCTaBJIEHHOU
1[e/T1 POoeKTa Co-
BOKYITHOCTh B3au-
MOCBSI3aHHbBIX 3a-
Jau, obecrieyrBa-
IOI[MX ee I0CTH-
xeHue. Onpepe-
NISIeT OXKu/laeMble
pe3yJ/bTaThl pellie-
HUSI BblJje/IeHHbIX
3a/1au.

I/I,H—ZyK-z HpOEK—
TUPYeT pellleHue
KOHKDETHOM 3a-
JlauM MIPOeKTa, Bbl-
Oupast onTUMab-
HBIN C11I0co0 ee pe-
IIIeHUs1, UCXO/s U3
JIeMCTBYIOLLUX
TIPaBOBBIX HOPM U
MMEIOIIUXCS pe-
CypCOB Y OTpaHu-
YEHUU.

Bnageer marepua-
JIOM TI0 TeMe, Mpo-
eKTHUpYeT pelleHue
KOHKDETHOMU 3a-
Jlauu TIPOeKTa, HO
WCIIbIThIBaeT 3a-
TPY/JHEHUsI B Bbl-
bope onTUMaJIb-
HOTO criocoba ee
pelleHust UCXO/IsI
13 [IeHMCTBYIOLIUX
TIPaBOBBIX HOPM U
MMEIOLLIUXCS pe-
CYpPCOB M OTpaHU-
YeHUM.

Bnapgeer matepua-
JIOM T10 Teme, Mpo-
eKTHUpYeT pellleHue
KOHKDETHOM 3a-
JlauM MPOEKTa,
my6IMYHO TIpes-
CTaBJ/IsIeT pe3yJib-
TaThbl PellleHus], HO
JIOMyCKaeT HeTOY-
HOCTH B OLIEHKe
MMEIOLLIUXCS pe-
CypCOB Y OTpaHu-
YeHHUU.

Bnageetr marepua-
JIOM TIO TeMe, TIPO-
eKTHPYET pellleHre
KOHKDETHOM 3a-
Jlauy TIPOEKTA, BbI-
OupaeT onTUMaJIb-
HbIE CITIOCOOBI ee
peIleHUsT UCXO/IS
13 [1eHCTBYIOLUX
MIPaBOBBIX HOPM 1
UMEIOIIUXCS pe-
CYPCOB W OTpaHH-
yeHUH, MyOIMYHO
TIpe/ICTaB/IsIeT pe-
3yJIbTaThI peliie-
HUSL.
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N-3yk-2 PemaeTt
KOHKpeTHbIe 3a/jau
TIpOEeKTa 3asiBJ/ieH-
HOT'O KauecTBa U 3a
yCTaHOBJIEHHOE
BpeMsl.

I/I,[[—4yK-2 Hy6—
JIMYHO TIpe/iCTaB-
JISIeT pe3yJ/IbTaThbl
pelleHus] KOHKpeT-
HOH 3a/lauu Ipo-
eKTa.

N -1onk-6. JemoH-
cTpupyet 6a30BbIe
3HaHUS 5KOHOMUKHU
B cpepe cenbCKo-
X0351ICTBEHHOT'O
TIPOU3BO/ICTBA.
I/I,Z[—ZOHK-G Onpe—
JensieT 5SKOHOMH-
yecKyro 3¢ deKTHB-
HOCTb IPUMeHeHUsT
TeXHOJIOTUUeCKUX
TIpUEeMOB, BHece-
HUS yA00OpeHui,
WCTI0/Tb30BaHUs
CpeJiCTB 3alUThI
pacTeHU, HOBBIX
COPTOB TIPH BO37e-
JTbIBAHUU CeJIbCKO-
X03UCTBEHHbBIX

KYJbTYP.

Bnageet 6a30-
BbIMHU 3HAaHUSIMU
9KOHOMMKU B
cthepe CebCKOXO-
351ICTBEHHOTO TIPO-
W3BO/ICTBa, OTpe-
JensieT 5SKOHOMH-
yecKyro 3¢ deKTHB-
HOCTb, HO UCIIBIThI-
BaeT 3aTpyAHEeHUst
B IIPUMEHEeHUHU
TeXHOJIOTUYeCKUX
TIPUEMOB TIPU BO3-
JleNbIBaHUM CeJlb-
CKOXO3SMCTBEH-
HBIX KYJbTYP.

BnazgeeT 6a3o-
BbIMU 3HAHUSIMU
9KOHOMMKH B
cepe CcelbCKOXO-
35IICTBEHHOT'0 MPO-
W3BO/ICTBa, OIpe-
JiensieT 5JKOHOMU-
yecKyro 3¢ deKTHB-
HOCTb, HO ZIOITyC-
KaeT HeTOYHOCTH B
TIpUMEHEeHUH TeX-
HOJIOTMYeCKUX
TIPUEMOB TIPU BO3-
JleNTbIBAaHUM CeJlb-
CKOXO3SIMCTBEH-
HBIX KYJIbTYP.

BnazgeeT 6a3o-
BbIMU 3HAaHUSIMU
9KOHOMMKH B
chepe celbCKOXO-
3MICTBEHHOT'O MPO-
W3BO/ICTBa, OIpe-
JensieT 5SKOHOMH-
yecKyro 3¢ deKTHB-
HOCTb PUMEHeHUsT
TeXHOJIOTUYeCKUX
TIPUEMOB MPU BO3-
JleNbIBaHUU CeJlb-
CKOXO3SMCTBEH-
HBIX KY/JbTYP.

2 OHEHUBAHMWE ITMCBMEHHBIX PABOT CTYJEHTOB, PEI'JIAMEH-

TUPYEMBIX YUYEBHBIM IIVTAHOM

[TucbmMeHHBIE PAOOTHI IO AUCLUATIIMHE YUeOHBIM IJTaHOM He TPeyCMOTPEeHBI.

3 OIIPEJIEJIEHUE PE3YJ/IbTATA ITIPOMEXYTOUYHOM ATTECTAIIUA

CI)opMa HpOMe}KYTOqHOﬁ daTTeCTallru 110 ANCHUIIMHE 3a4eT.
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YK-2 Cnoco6eH onpedeassimb Kpy2 3a0ay 8 pamKax nocmae/1eHHOU ye/u U @bl-
oupamb onmumasibHble CNOCOObI UX peuwleHUsl, UCX005 U3 0elicmeylowjux NpaeoebixX
HOPM, UMelWUXCsl pecypcoe U 02paHuyeHutl

3adaHus 3aKpbimozo muna:
Bbibepume o0uH npaeu/ibHbIl eapuUaHm omeema

1. ITocTaHOBKA KPAaTKOCPOYHBIX Lie/iel 3TOo:

pe3y/bTaT, KOTOPOro HY>KHO JOCTUYb B HACTOsLLlee BPeMs

+ pe3y/bTaT, KOTOPOTO HY>KHO AOCTUYb B OvyKaiiiieM Oyayiiem
pe3y/ibTaT, KOTOPOTO He0OX0AUMO IOCTUUB Yepe3s 5 jieT
pe3y/bTaT, KOTOPOro MOXKHO A0CTUYb uepe3 10 jiet

Bb16epume HeCKO/IbKO npadeu/ibHbIX edpudHim omeema

2. Boi0epute opmMbl Ko/1/IerHa/IbHOMW peau3al[iy yNpaB/JIeHYeCKHX PeleHuH:
TIpe/IIicaHue

+coBelljaHHe

+3acefiaHue

oTyeT

3. K 00 beKTHBHBIM IPHUYMHAM 00pa30BaHHsA CBePXIJIAHOBLIX MOTEPh padouero
BpPeMeHH OTHOCATCS:

+3ab0/1eBaHMsI pAOOTHHUKOB C BpPEMEHHOM ITOTeper TPY/[0CITOCOOHOCTH;

TIPOTY/IbI;

TIPOCTOU BCJI€ZICTBHE HEMCTIPAaBHOCTU MAlllMH U 000PY/I0BaHKS;

+TIPOCTOM M3-3a HebJIarONPUSATHBIX KIMMaTUUeCKUX yC/IOBHUM.

3adaHus omKpbimozo muna:

onoanume

4. I'naBHas 11e/Tb CTAZIMA Pa3BUTHSI OPTaHU3AIUN - BHeJpeHre MHHOBAlIWM, obecrieue-
HUe 0O’KUBJIEHUs] B 9)KOHOMUUECKOM, OpraHM3allMOHHOM U YTIpaB/ieHUeCKOU JlesTe/lb-
HOCTH — 3TO:

I1paguabHbili omeem: 803podicOeHue.

5. OI¥H U3 Ba)KHEUIIINX BOMPOCOB peam3aliii OpraHru3alMOHHO-YIPaBIeHYeCKUX
peleHur — 3To PYKOBOAUTESI Y UCTIOJTHUTE N B C/lydae mo-
nyueHUs] He0IaronpUsATHBIX pPe3yIbTaToOB

IIpasunbHblli omeem: 0meemcmeeHHOCb.

6. OpHa 13 HarboJiee BaKHBIX U CJI0XKHBIX 00s13aHHOCTel MeHe/l)Kepa COCTOUT B Tpa-
BW/IbHOW U CBOEBPEMEHHOM OpraHMU3aIMOHHBIX TIPOOJIEM
IIpasunbHbili omeem: ouazHOCMukKe.

39



7. 17151 IpUHATHS. 000CHOBAHHBIX OPraHU3al[MOHHO- YTIPaB/IeHYeCKUX pellieHni Heoo-
xouMo nH(MOpMalMoOHHOe obecrieuyeHre, COCTOsIIIee 13

IMpasunbHbili omgem: aHaauza uHgopmayuu

8. 03HauaeT 06s13aHHOCTb YU TOTOBHOCThL DYKOBOJUTEJIS [IeMCTBOBATh
orpe/ieJieHHbIM 00pa30M M0 OTHOIIIEHHUIO K Pa3/InUHbIM JIULIaM Y TPYTIIaM JIKL] B Opra-
HU3aLUM U 3a ee Mpejenamu.

IIpasunbHbili omeem: 0omeemcmeeHHOCMb.

9. OauH U3 Ba)XKHEUIIMX BOMPOCOB pean3aliui OpraH1u3aliOHHO-YTIpaBIeHueCKUX
pelLleHui — 3To PYKOBOZJUTeJIS1 U MCTIOJIHUTENeN B C/lyvae I10-
nydyeHust HeOIarornpusITHBIX Pe3y/IbTaToB

ITpasunbHblli Omeem: omeemcmeeHHOCb.

ITpakmuko-opueHmupog8aHHble 3a0aHue

10. JomycTyM y Bac B MoAuMHeHUH, paboTaeT yesioBeK, KOTOPbIi HECKOJIBKO Tiepe-
POC CBOIO I0/DKHOCTb. OIHAKO M3-3a pa3/MUHbIX 00BeKTUBHBIX TIPUUNH KapbepHbBIN
POCT HEBO3MOJKEH, a [J0XO/ JOCTaTOUHO BbICOK, €CTh TaK K€ KOMUCCHUOHHLIE.
OrnpegenuTe MyTH [ONOJHUTE/LHOM MOTHBALIMU TaKOTO COTPY/HUKA.

IpasunbHbili omeem: MamepuanbHasi Momueayusi 8 uoe NpeMudibHblX, NOUeMHble
2pamMombl U 803HA2PANXCOEHUs 3d cuem (upMmbi.

Jatime pazeepHymbiii omeem Ha 60npoc
11. IloHsAATHE M NOAXO0ABI K MAPKETUHTY
I1pasunbHblii omgem:
MapkeTUHr— 3TO e[WHbIN KOMIUIEKC OpraHM3alliy MPOU3BOCTBA M COBITa TOBapa
(ycmyru), HaripaB/IeHHBIM Ha BBISB/IEHUE W y/I0B/IETBOPEHHE TTOTPeOHOCTEe KOHKPEeT-
HOU T'PYMIIbI TTOTpebuTesie C 1e/bio MOoTyYeHUsl PUObIIH.
[Togxoabl K MapKeTUHTY:
KOHBepCHOHHBIN — 3TOT TOAXO0/, CBSI3aH C HEraTUBHBIM CIIPOCOM;
CTUMYMPYIOLIUM - 3TOT TMOAXOJ CBs3aH C Oe3pa3muuveM rotpebuTesnelt K
orpe/eeHHbIM TOBapam.
Pa3BuBaroIIUM CBsI3aH C HaYaBIIUMCST (DOPMHUPOBAHUEM CITPOCA Ha TOBapBI.
PemapKeTHHT — 3TO M3bICKaHWe HOBBIX MyTel MapKeTUHTa C 1ieJIbI0 CO3/jaTh HO-
BbIM JKU3HEHHBIM 1[UK/I TOBapa, Ha KOTOPBIM yraj COpoC.
[Topmep>kKUBarOIIUM — 3TO MapKeTHWHI, OPMEeHTUPOBAHHBIM Ha TOAJep’KaHUe
MMEIOILIerocsi MOJTHOTO CIIpoca IyTeM COXpaHeHUs] Heo0X0AUMOro.
12. Bupabl uH(OpManii 1 MeTOABI ee cOopa MapKeTHHroBou nHGpopMaun
INpasunbHblii omgem:
Wudbopmatjusi, KoTopasi U3ydaeTcsi pyKoBO/ICTBOM (DMPMBI, TI0/ipa3ie/isieTcsl Ha
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[IBa BY/la - IEPBUYUHYIO U BTOPUUHYIO (06paboTaHHY10).

ITepeuuHnas ungpopmayus - 3To HUKeM He 06paboTaHHbBIe ZJaHHbIE, COOpaHHbIe
BIIEPBBIE CITELMAIBHO [I/IsT KaKOH-TM00 KOHKPEeTHOM Iie/id, OHa (hOpPMUPYeTCsl Herlo-
CpeJCTBEHHO B MpoIiecce CrielfdaabHbIX 00c/ieZioBaHui (OMPOCOB, HAOJIIOIeHHH, Te-
CTUPOBaHUS U T. 11.), HalpaB/IeHHbIX Ha pellleHre KOHKPeTHOU MPoOIeMbl.

BmopuuHas uHgopmayus - 3T0 MaTepuasl, KOTOPbI KTO-TO B CBOe BpeMs T10/1-
rOTOBW/I B 00pab0oTaHHOM BU/Ie, Ipecyenyss CBOH OIpe/ie/ieHHbIe 11e/TH OTIUYHbIE OT
1jesieil TOro, KTO MoTpeb/isieT 3Ty UH(OPMALIUIO KaK BTOPUUHYIO. BTOPUYHAs - TIpe/-
CTaB/IsIeT [aHHbBIE, TIO/TydaeMble U3 OYXTa/JTepPCKON M CTaTUCTHUECKOW OTUETHOCTEM,
CreliMa/IbHBIX My0/IMKalyi, ClIPaBOUHHUKOB, CUCTeMAaTHU3HPYIOLUX U aHATUTUUeCKUX
0000111eHM.

MeToabl cbopa MapkeTHHT0BOM nHbopMaruu: Habmtomenue, orpoc, MHTep-

BbHO, SKCIIEDHUMEHT.

OIIK-6 Cnoco6eH ucno/ib30eamb 6a308ble 3HAHUS IKOHOMUKU U onpeoe/isimb
3KOHOMUUECKyIo 3¢p¢pekmuenocmsb 8 npoghpeccuoHabHOL 0esimeabHOCMU;

3adaHus 3aKpbimozo0 muna:
Bbibepume o0uH npasusibHbIl 6ApUAHM Omeema

1. Kakas rpynma MeTo/j0B ynpaB/IeHUsI 0CYLIeCTB/ISIOTCS MyTeM CO3JaHUsI IKO-
HOMHMUYECKHX YC/I0BHH, MO0YXAAIIUX PAaOOTHUKOB /IeHCTBOBATh B HY)KHOM
HalNpaB/IEHUH U JO0UBATHCA pPellleHUsI MOCTaB/IeHHBIX Mepe/] HUMH 3aa4?
OpraHU3aIMOHHO-aJMUHUCTPAaTUBHbIE;

COLIMATbHO-TICUXOJIOTUUeCKHE,;

+3KOHOMUYECKHE;

HEeT BepHOTO OTBeTa.

2. biiarokesiare/ibHOe OTHOIIIEHHE MOTPeduTe/Iel K IUPOKO PacpoCTPaHeH-

HbIM U I0CTYIIHBIM 10 LieHe ToBapaMm (yc/iyram)- 3T0 OCHOBaHMe /i/Isl peaiu3a-
M1 MAPKEeTUHI0BOU KOHIeNIMU?

CoBepIlleHCTBOBaHUS TOBapa

NHuTeHCcubUKaLy KOMMepUYeCcKUX yCcu/nu (pekiama)

+ CoBepIlIeHCTBOBaHMsI TIPOU3BO/ICTBA

[TpaBU/ILHOTO OTBETA HET

3. YpoBeHb MMHMMAJ/ILHO JJONYCTUMOM L}eHbI eJUHUIIbI POAYKLIUH /J0/DKEeH B03-
MeIlaTh:

MOCTOSIHHbIE 3aTPaThI

+ nmepeMeHHbIe 3aTPaThbl

CpeJHUe 3aTpaThl

HeT BePHOTr0 OTBeTa

4. BoimoytHeHHe padoThHI M0 MPUHYXAEHUI0 H/IH Yepe3 IKOHOMHYECKHe CTUMYJTbI
3TO:

MOTUBAI[HS 10 CTaTyCy
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+BHELLHsAS MOTUBALUsI
MOTHBALUS 110 Pe3y/abTaTy
BHYTPEHHsIS MOTUBAI[Us

BbiGepume HecKo/1bKO Npasu/ibHbIX 6apuUaHm omeema
5.011eHKa YKOHOMHYeCKOH 3(P()eKTUBHOCTHU yNpaB/IeHYeCKUX PellleH’i M03B0-

JIdeT.

+BBISIB/ISITH HarboJiee BakHbIe (haKTOPbI poCTa
+0TC/Ie)KMBaTh U KOPPEKTUPOBATh HEYIIpaBJisieMble TTPOLIeCChI

IMMPpHBJIEKATb KOHTPAlr€eHTOB

+ IJIAHUPOBATH Jla/IbHEMIIIee COBEpIIEHCTBOBaHME OpraHU3alviy U ee To/ipa3ie/eHui

6. YcTaHoBUTe COOTHOILIIeHHE

MeXXAy TEPMHUHAMU U UX OIMMCAHHUEM

TepmMuH

Ormnucadue

1 | Opranuzauuon- |1
Hasg 3((eKTUB-

XapaKTepu3yeT MpPOoLecC JOCTWXKeHUs 1ener (HyHK-
LIMOHMPOBAHUS U Pa3BUTUSI OpraHU3aLviu

HOCTh
2 | OkoHOoMMYecKasi |2 | xapaKTepu3yeT COOTHollleHWe 3ddeKTa, MoyydyeH-
3¢ (HeKTUBHOCTh HOTO B pe3yJibTaTe peaau3aliii KOHKPeTHOTO yIpaB-
JIeHUeCKOro pellieHus U 3aTpaT Ha ero pa3paboTKy 1

peanu3aluio
3 3 | XxapakTepu3yeT COOTBETCTBHE [esiTeJIbHOCTU Opra-

HU3alUU [MOIMTUUeCKUM HWHTepecaM pabOTHUKOB U
WX TPYIII, 0011[eCTBa B 1[eJIOM U TOCYJapCTBa

[IpaBubHBIM OTBeT: 1-1; 2-2.

7. YCcTaHOBUTE COOTHOIIIeHUEe

MEXAy TeEPpMHUHAMHU U UX OITMCAHWEM

Ormmcadue

paccMaTpUBAETCS KakK JOCTIDKEHHEe OMpe/ereHHBIX
pe3y/bTaTOB B PA3BUTHUU HCITIO/Ib3yeMOM TEXHUKU M
TeXHOJIOTUX (B TOM UHC/Ie COOTBETCTBUE OTpacJe-
BOMY, HAI[MOHA/ILHOMY WJIM MHUPOBOMY TE€XHOJIOTH-
YeCcKOMY YPOBHIO MPOM3BO/ICTBA U/IW €ro MpeBbiliie-
HUe).

paccMaTpyBaeTCsl KaK COOTBETCTBHE PA3/IMYHbIX BU-
[lOB [leaTeJIbHOCTH OpraHu3aLiii MHTepecaM COTPY/-
HUKOB U [IPYTUX IPYIIl 3aUHTEPEeCOBAaHHBIX JIUL]

TepmuH

1 | CouuanbHas 3¢- | 1
(heKTHBHOCTD

2 | TexHosoruue- 2
ckasg 3¢ ¢deKTUB-
HOCTb

3 3

XapaKTepu3yeT IpoLiecC JOCTWKeHUs 1eneld QyHK-
I[MOHUPOBAHMS ¥ Pa3BUTHS OPraHU3aluN

[IpaBunbHBIM OTBeET: 1-2; 2-1.
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3adaHusi omKpbIMo20 muna:
onoinume

8. DKoHOMMUeCKasi IesiTe/IbHOCTb, OCHOBaHHas Ha LIU()POBBIX TEXHOJIOTUSIX, CBSI3aH-
Hasi C 3JIEKTPOHHBIM OHM3HECOM U 37IeKTPOHHOM KOMMepIIei, ¥ MPOU3BOAUMBIX U
cObIBaeMbIX UMM 1U(PPOBBIMY TOBapaMH M YCJIyTaMU 3TO

[TpaBunbHbIM 0TBeT: LIndpoBast 53KOHOMHKA

9. Tpe/iCTaB/IsieT COOO0M COT/IacOBaHHBIN M B3aMMOCBSI3aHHBIH TPO-
1[eCC OCYIL[eCTB/IeHUs TIJITaHUPOBaHUsI U HAyUHO-000CHOBAHHOTO yTIpaB/ieHUs fiesi-
Te/IbHOCThHIO0 OPraHU3allui Ha OCHOBe COCTaB/ieHUsl O10/[)KeTOB

[TpaBWIbHBINM OTBET: OIO/I)KeTUPOBaHHE

10. OkoHOMUUeCcKast 3P PeKTUBHOCTh YIIpaB/IeHUeCKOro pellieHus CBsi3aHa C T0JTy-
YeHHOU OT ero BHeJIpeHwUs.
IpasunbHbili omeem: 3KOHOMuELl.

11. LeneBo moaxo | OLeHKA 5KOHOMUYeCKOUN 3((heKTUBHOCTU M03BOJISIET BMECTO
PBIHOUHOM CTOMMOCTH yTIPAaB/I€HUYeCKOTr0 PelleHus UCI0/Ib30BaTh
CTOMMOCTb TIPOU3BEEHHOM MPOAYKLIWH.

IMpasunbHbili omeem: pbIHOUHYHO

12. DxoHOMHUecKasi 3(P(HEeKTUBHOCTb MEPOTIPUSITUI TI0 U3yUeHHI0 CIpoca OTpaXka-
eTCs TaK)Ke Ha YCKOPeHUH TOBAapOB.
[TpaBW/IbHBIN OTBET: 000paUMBaEMOCTH

13. 5((heKTUBHOCTh XapaKTepu3yeT COOTHOLIeHHUe 3(deKTa, mo-
JTy4eHHOTO B pe3y/ibTaTe peany3aliii KOHKPETHOI'O YIIpaB/eHUeCKOro peleHus 1 3a-
TpaT Ha ero pa3paboTKy U peanu3aluio.

IIpasunbHbili omeem: 3KOHOMUYECKAs.

14. PecypcHasi pe3y/IbTaTUBHOCTh, ITOTy4eHHast 110 UTOTaM Pa3pabOTKH U pean3aliiu
yIipaB/ieHYeCKUX PeIeHUd — 3TO yIPaB/I€HYECKUX PeLIeHUN.
[TpaBU/IBHBIN OTBET: 3()PEKTUBHOCTD.

15. JoxofHOCTh, peHTabe/IbHOCTh, IMKBUAHOCTL OTHOCSTCS K KaueCTBeHHBIM TOKa-
3aressm 53¢ ()eKTUBHOCTH YIIPaB/Je€HYECKHX PEeLLeHUH.
IIpasunbHbili omeem: 3KOHOMUUECKOLI.

17. 5((heKTUBHOCTH yNpaB/JeHUeCKUX PELLeHHH - 3TO pe3yJibTaT
JOCTW)KEHUS OTPac/eBOro, HalMOHAIBLHOTO WM MUPOBOI'O TEXHUYECKOTO U TeXHOJIO-
TMUYeCcKOro YPOBHs IIPOU3BO/ICTBA 3a H0Jiee KOPOTKOe BpeMsl WK C MeHBIIUMU (hrHaH-
COBBIMHU 3aTpaTaMH.
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HpGGUﬂbelﬁ omeem:. mexHo/s10cu4yeckdas

18. Curyanus, B KOTOPOU MPHY ONpe/ieJIeHHOM YPOBHE 3HAaHWW U OTPAHUYEHHOM KO-
JTMUEeCTBe TTPOM3BO/ICTBEHHBIX PECYPCOB HEBO3MOKHO MTPOM3BeCTH 0oJibiliee KoJuye-
CTBO OJHOI'0 TOBapa WU YCJIyT'¥, He IOKepTBOBaB BO3MOKHOCTBIO [IPOU3BO/ICTBA He-
KOTOPOI'0 KO/IMYeCTBa APyrux TOBapOB WUJIU YCIYT - 3TO
I1pasuabHbili omgem: 3¢hchekmusHOCMb

19. Pa3mep 3aTpar Ha eJUHULIY TTPOAYKLMH - 3TO
ITpasunbHbili omeem: cebecmoumocmsn

ITpakmuko-opueHmMupo8aHHble 3a0aHUs1

20. OpraHu3anus 3aHMMaeTCs MPOU3BOJCTBOM KapToderns. /leHe)kHast BbIDyYKa OT
peanu3aiiuu Kaptoderisi coctaBuia 87000 Toic. py0., osHast ceb6eCTOMMOCTDb peasu-
30BaHHOTO KapTodess coctaBuia — 55000 Teic. py0., 06bem npogak paBeH 80524 11.
TpebyeTcs paccurTaTh CKOJIBKO COCTaBUT MPHUOBLLIbL B pacueTe Ha OAVH LIeHTHED Kap-
Todensi?

IpasunbHbili omeem: (87000 — 55000) / 80524 x 1000 = 397,39 py6./ 11

21. Paccuutath mpubBLIb OT TIPOJaX, ecyid Beipyuka 145832 Toic. py0., cebecTou-
MOCTb pean3oBaHHOM mipoAyKimu 111880 Teic. py6., KoMmMepueckue pacxofbl 4657
TBIC. PyO.

ITpasunbHbili omeem:29295 mobic. pyb.

22. HeobxoguMo oOTpefiesTuTh UKMCI€HHOCTh OCHOBHBIX pab0UMX il BBITIOJTHEHUS
o0Bema paboT, TPYJ0eMKOCTb KOTOPBIX cocTaBsieT 273600 HopMo-4acoB. [11aHOBBIM
¢doHg pabouero Bpemenu 1900 yacoB, KO3 bUIMEHT BBITIOJHEHUsSI HOPM TpyZa 1,2.
IMpasuabubili omeem: 273600 : (1900 x 1,2) = 120 uen.

23. Tlnanupyembiii 06beM TIPOAYKLIMM cOcTaB/isieT 1 MyH. py0., HOpMaTHB 3apaboT-
How 1iaThl 0,2 py6. OnpesenvTs T1aHOBBINA (HOHA oruiaThl TpyAa (POTm).
IMpasunbHbili omgem: 1 maH. x 0,2 = 200 mbic. py6.

24. TIpousBoacTtBeHHas nporpamma BkiatouaeT 100000 eguuun npoaykuyu. Cresib-
Hasl pacijeHKa 3a eMHHLY npoayKuuu 3 pyons. KoaddurpeHT BbINoHeHHS M/1aHO-
Boro 3azanus 1,2. Onpenenuts GOH/ OMUIaThl TPyZAA pabounx-caensikoB (POTcn).
IMpasunbHbili omgem: 100000 x 3 x 1,2 = 360000 py6.

25. [THeBHas TapudHas cTaBKa paBHsieTcs1 150 pybiieit. @akTruecku 0TpaboTaHO Tpy
nHst. OnpefiesiuTh 3apaboToK paboTHHKA.
ITpasunbHbili omgem: 150 x 3 = 450 pyo.
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26. Llena npogax — 4000 py6./mt. O6opot coctasin 20 npoaaxk B JeHb. HoBast
1jeHa coctaBuia 5000 py0./iiT. 06beM Mpojaxk cOKpaTusics Ao 10 miT./aeHsb.
OmnpefenuTh CTapblii U HOBBIM 00beMBI ITPO/IaXK TOBapa B CTOMMOCTHOM BBIPayKeHUH.
ITpasunbHbili omeem:

Crapblii 00beM Ipo/jaXk B CTOMMOCTHOM BbipaykeHuu = 4000 * 20 = 80 000 py6./meHb
HoBblii 06beM mposiaXk B cTOUMOCTHOM BhipaxkeHnu = 5000 * 10 = 50 000 py0./meHb

27. 3aTpaThl Ha MPOoU3BOZACTBO ToBapa coctaBuau 3000 py0./mt. I{eHa mipojax —
4000 py6./mT. Obopot coctassin 20 npozaaxk B feHb. HoBas 1ieHa coctaBuaa 5000
py6./mT. O6Bem npogax cokpatuscs Ao 10 1mIT./aeHb.

OmnpefenuTh CTapyr0 U HOBYIO MPUOBLIb Ha eJUHULY TOBapa

I1pasunbHblli omgem:

Crapast mpubsib = 4000 - 3000 = 1000 py6./1uT.

Hogast mpr6ei1s = 5000 — 3000 = 2000 py6./miT.

/Jaiime pazeepHympbiili omeem Ha 6onpoc:

28. Cucmema mapkemuHz0801l uHpopmayuu u MapKemuHz08ble UCC/1e008aHUSI.

ITpasuibHbili omeem:

Cucmema mapkemuHz080U UHpoOpMayuu - 3mMo NOCMOSIHHO Oelicmeyrowas Cu-
cmema 83aumMocesizu Aoetl, mexHu4ecKuUx cpedcme u Memoouueckux npuemos, npeo-
HasHaueHHas 0415 cbopa, knaccugukayuu, aHau3da, oyeHKU U pacnpoCcmpaHeHust ak-
myanbHoll, ceoespeMeHHOl U MouHOU UHopmayuu.

Cucmema mapkemuH2080l UHpOpMayuu 8KA0UAem 8HYMpPeHHIO OMmuemHOCMb,
cbop mekywjeli MapkemuH2080U UHopmayuu, MapKemuH208bIX UCCAe008AHUS U aHA-
/u3a uHgopmayuu.

MapkemuHzo8ble ucc1e008aHus - cucmemamuyeckoe onpeoeseHue Kpyada OaHHbIX,
Heobxo0uMbIX 8 ces3u co cmosiwell neped (pupmoll MapkemuH2080l cumyayueli, ux
cbop, aHaau3 u omuem o pe3y/ibmamax.

29. Buap1 uagopmarun ¥ MeTo/Ibl ee c00pa MapKeTHHI0BO HH()OPMaLUH

IIpasunbHbili omeem:

Wudbopmariiusi, KOTopasi U3ydaeTcsi pyKoBO/ICTBOM (DHMPMBI, TI0/ipa3/ie/nsieTcsl Ha
[iBa BU/ia - TIEPBUYHYIO U BTOPUUHYIO (00paboTaHHYO).

ITepguuHas uHopmayus - 3T0 HUKeM He 00paboTaHHbIe JaHHBIE, COOpaHHbIE
BIIEPBBIE CITELMATBHO [IIsT KaKOW-TM00 KOHKPETHOH 1ie/k, OHa (hOPMUPYEeTCsT HelTlo-
CpeJCTBEHHO B IMpOIiecce Crel[daabHbIX 00c/ieZioBaHui (OMPOCOB, HAOJIIOIeHUH, Te-
CTUPOBaHUS U T. 11.), HarpaB/IeHHbIX Ha pellleHre KOHKPeTHOU MPo0IeMbl.

BmopuuHas uHpopmayus - 3T0 MaTepuas, KOTOPbIM KTO-TO B CBOe BpeMsl T10/1-
roTOBWI B 00pab0TaHHOM BU/le, Tpecyieqyst CBOM OIpe/ie/ieHHbIe 11e/Ti OT/INYHbIe OT
1je/ieid TOro, KTO TOTpeb/iseT 3Ty MH(OPMALMIO KaK BTOPUUHYIO. BTOPDHUYHAs - TIpe/-
CTaB/IsIeT JjaHHbIe, TIOTydaeMble U3 OyXTanTepCKOW W CTaTUCTUUECKOW OTUETHOCTEM,
CTelMa/IbHBIX MMy0/IMKALiA, CIIPaBOYHHMKOB, CUCTEMATHU3UPYIOIIUX U aHA/TUTHUECKUX
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0000111eHUA.
MeTozpl cOopa MapKeTHHTOBOM MH(popMaruu: HabroieHne, orpoc, WHTep-

BbIO, SKCIIEpDUMEHT.

30. IleHa 1 BU/bI LIeHOOOPA30BaHMSA

IMpasunbHblli omeem:

IleHa — 3TO CIOCOOHOCTH TOBApa, BLIPA)KEHHAS B JIEHE)KHBIX €UHHUIAX, VUUTHI-
BaroIIlasi pa3mep 3aTpar, HeoOX0AUMBIX /11 er0 ITPHOOPeTeHHs U SKCIITyaTallUu.

Bubl 1ieHOOOpa30BaHUsI.

ITMCcKpUMMHALIMOHHOE 00pa30oBaHMe — 3TO MPo/iaka ToBapa (yC/Iyry) 1o pa3HbIM
1[eHaM He3aBHCHUMO OT U3/IepiKeK.

IleHooOpa3oBaHue T10 TICUXO0JI0TUMYeCKOMY TIPHUHIIUITY — 3TO OTpezie/ieHre 1[eHbI
He TObKO C 9KOHOMHWUYEeCKOM CTOPOHBI, HO Y YUMThIBast ICUX0JI0TUUecKre (PakTophI.

Ctumynupyrolijee 1jeHOOOpa30oBaHMe — 3TO CHIDKEHHEe IIeHbl Ha HEKOTOpoe
BpeMsl C 1ie/ibl0 TIOBBIIIIEHUSI YPOBHS MPOJa)k B KpaTKOCPOUHOM miepuoje. [IprmMeHs-
eTCs1 [/ CHA)KEeHUSI 3ariacoB TOBapa.

[Tenoo6pa3oBaHue 1o reorpaduuecKkoMy MPUHILIAITY - 3TO YCTAaHOBJ/IEHHE Pa3HOTO

YPOBHSI 11eH B 3aBUCUMOCTH OT yZla/IeHHOCTH OT IMPOU3BO/UTESI.

4 TIOPSIIOK IPOBEJIEHVSI [TIOBTOPHOMITPOME)XYTOYHOM ATTE-
CTAIIMU

dopma NpOMe)KyTOUHOM aTTecTal[dy T10 AUCLUTIIMHE 3a4eT.

[ToBTOpHasi MpPOMe)KyTOUHasi aTTecTal[ysl MO AMCIUILIMHE TPOBOJIUTCS C UC-
TI0/Tb30BaHUEM 3aJIJaHUM JJIsI OL[eHKH C(POPMHUPOBAHHOCTA KOMIIETEHIIMM Ha 0a30BOM
YPOBHE 110 BCeM MO/IyJISIM, BXOJSIIUM B CTPYKTYPY AUCLIUIVIUHBI 3@ CEMeCTp, M0 UTO-
ramM KOTOPOroO CTy/IeHT UMeeT aKaJileMUUYeCKYH0 3a/]0/DKEHHOCTb.

Bompocel K 3auery
1.IloHaTHe U NOAXOAbI K MAPKETUHTY
2.DyHKIMA MapKeTUHTa, UX K1acCU(pUKalys
3.1lesm ¥ NpUHLMIIBEI MapKeTUHTa
4.9BOMIOLMS KOHL[EILIMKM MapKeTUHTa
5. 3ajauv MapKeTUHra
6. Buabl MapKeTuHra
7.Cuctema MapKeTUHIOBOM MH(OpMaLuu
8.CurcTtemMa MapKeTUHT OBbIX MCCIe[0BaHUN
9.MeTo/ibl MApKETHUHI'OBBIX UCC/IeIOBaHUM
10.ITonsiTHe pek/iaMbl U UCTOPUS ee Pa3BUTHS
11.PeknamHasi mporpamMma 1 opMbl ee oOpaiijeHust
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12.3akoH P® o0 pekname

13.Ilponaranzia ¥ CTUMY/IMPOBaHKe CObITa
14.Public relations — cBsi3b C 00111eCTBEHHOCTBIO
15.ITonsiTve MeHe)KMeHTa, ero 3aZlau ¥ po/ib B pa3BUTUM COBPEMEHHOI'0 IPOU3BO/I-

CTBaAd.

16.MeHexep B cuCTeMe yIIpaBJIeHUs.
17.HaupoHambHbIe 0COOEHHOCTH MeHeHKMEeHTa
18.3BoJtto11Ms1 yripaBieHYeCKOW MbIC/IH.

19. OcHOBHBbIE TTOAX0bI K MEHEIKMEHTY.
20.CoBpemeHHbIe KOHLIETLIUU MeHeI)KMeHTa

21.1Iuk/1 MeHe;pKMeHTa.

22. [ToHaTve GyHKLMM MeHeI)KMeHTa.
23.KpaTkasi XxapakTepucTHKa (PyHKLMI MeHe>)KMeHTa: IJlaHMpOBaHUe, OpraHu3alius,

MOTUBALUS, KOHTPOJIb.
24.CyljHOCTh MOTHBAL[UH.

25. CopepykaTe/ibHble TEOPUM MOTHUBALIUM.

26. IIpoueccyanbHble TEOPUM MOTHBALIUU.

27. CoBpeMeHHbIe TeOPUM MOTHBALUH.

28. ®yHKMM MeHePKMeHTa U UX K1aCCU(pUKaLus
29.KonpaukTel. Bugbl KOH()JIUKTOB U METObI UX PA3PELICHHUS .
30. LleHOBas MONMMTHKA B MapKeTHHTIe.

Tabmmiia 4 — Kpurepuu onieHKH o

DMKWMPDOBdAHHOCTH KOMHQTEHL[I/II\/’I

Kop v HaumeHOBaHMe MHAUKATOPA
JOCTYKeHHsT KOMITeTeHI[UH (YacTH
KOMIIeTeH1[N )

Kpurepuu ouieHrBaHusi c(hOPMUPOBAHHOCTH
KOMITeTeHLIUU
(4acTH KOMITeTEHLIWN)

Ha 6a30BOM yYpOBHE

COOTBETCTBYET OL[€HKE «Y/IOBJIETBOPUTELHO»
50-64% oT MakCcUMaILHOro Oasia

N-1yx> Pdopmynupyer B paM-
Kax TOCTaB/IeHHOM Lie/ii TPOeKTa
COBOKYMHOCTb B3aMMOCBSI3aHHBIX
3a/1a4, 00eCreunBaroIrX ee J10-
ctwkeHue. OnipegesisieT OKuzae-
Mble pe3y/bTaThl pellleHus Bblje-
JIeHHBIX 3a/1ay.

N O-2yx-> ITpoekTrpyeT pelieHue
KOHKPEeTHOM 3a/jJauu TIPOeKTa, BbI
Oupast onTHMasbHBIN CrIocob ee
pelleHus], UCXOs U3 IelCTBYIO-
IUX TIPABOBLIX HOPM U UMe€l0-
IIUXCS1 PECYPCOB Y OTPaHUYEHUM.

BriagieeT maTeprasiom Mo TeMe, IpOEKTUPYeT
pellieHre KOHKPeTHOM 3a/iauu TIpoeKTa, HO UC-
TIBITBIBAET 3aTPY/IHEHHs B BLIOOPe OMTUMAJTb-
HOTO cIioco0a ee peleHust UCXOs U3 fiei-
CTBYIOLIMX IMPAaBOBbIX HOPM U UMEIOLUXCS pe-
CYpPCOB U OTPaHUY€HHUN.
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N-3 yk-» PeraeT KOHKpeTHbIE
3a/jau MpOeKTa 3asiBJIeHHOT0 Kaue-
CTBa U 3a YCTAaHOBJ/IEHHOE BpeMsl.
U 1-4yx-» [TybiiuHO TIpejcTaB-
JIsieT pe3yJ/bTaThl pellleHrst KOH-
KPeTHOM 3a/jau MPOeKTa.

N -1onk-6 JeMoHcTpupyeT 6a3o-
Bble 3HAaHUSI 5)KOHOMUKU B chepe
CeMbCKOXO03SIICTBEHHOT O MIPOK3-
BO/ICTBaA.

N [-2omnk-6 OnpesnensieT 5KOHOMU-
4yecKyro 3(pQeKTUBHOCTD NpUMe-
HEeHUsI TEXHOJIOTUYEeCKUX TpUe-
MOB, BHeceHuUs yj00peHuH, uc-
T10J1b30BaHKsI CPe/ICTB 3alUThl
pacTeHui, HOBBIX COPTOB MPH BO3-
JleIbIBaHUU Ce/IbCKOXO03SMCTBEeH-
HBIX KYJIBTYP.

Bnazseet 6a30BbIMY 3HAaHHSIMHA 5KOHOMHUKU B
cthepe Ce/lbCKOX0351ICTBEHHOTO TIPOU3BO/I-
CTBa, orpefiesisieT 5KOHOMHUUeCKYyro 3 (peKTUB-
HOCTb, HO WCITBIThIBAET 3aTPy/IHEHHS B TIPUMe-
HEHUU TeXHOJIOTHUYeCKUX TIPUeMOB TIpU BO3/ie-
NbIBAaHUM CEJIbCKOXO3SMCTBEHHBIX KY/bTYP.
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