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IHacnopr ¢oHaa OLIE HOYHBIX CPeICTB
Tabnuua 1 Iaciopt GoHAA OLIEHOYHBIX CPEICTB

Ne dopMupyemMble KOMITETCHIINU Ouenounbie | Komnuectso
wn Moynb TUCIUTUTHHBI T HX 9ACTH MaTepuabl
Y Cpe/ICTBA
KauecTBO Kak 3kK0HO- Ompoc, 10
1 |MmecKas KaTeropus u TECTHpPOBAHHUE, 47
OOBEKT yIpaBICHUS pedepar 20
KonuuectBeHHast u Ka- KonTponbHas
o |uecTBenHAs OIICHKA pabota 8
ypoBHs KadecTBa TOBa-| YK-2 CrnocoOeH ompeaensarb| TECTUPOBAHUE 41
pa Kpyr 3a/1a4 B paMKax IMOCTaB-
3 KoHTposIh KauecTBa JIEHHOM LeJIU M BBIOMPATh Ol - | TecTHpoBaHME 25
TIPOLYKITHH THUMaJIbHBIE CTIOCOOBI MX pe-
Merononorus npose- | WEHUA, MCXOIs M3 JEHCTBY-
J€HUs SKCTIepTH3bl co- | FOMMX TPABOBBIX HOPM, HMC-
4 | otBercTBHs pesynbTa- | OUMXCH peCypCoB M OTPAHU-| TecrypoBanue 20
TOB, IPEAYCMOTPEHHBIX | TCHIH
KOHTDaKTOM [IKoc-1 ~ Cmocoben  ocy-
Cosnare CMK B opra- | WECTBIATD TaKTHYECKOE
5 HM3aLUU YIPaBJICHUE ITPOLECCaMU Op- T€CTI/Ip0BaHI/Ie 20
TaHHW3AI[UH IIPOU3BOJICTBA
DKOHOMHUYECKHUE MTPO- KonTponbsHas 37
6 OJIeMbI yIpaBJICHHS Ka- paboTta 29
4eCTBOM TectupoBanue
HopmatuBHo-mipaBoBas
7 |06a3a ympaBieHUs Kade- TectupoBanue 62

CTBOM

Bcero:

312




1 OHEHOYHbBIE MATEPHAJIBI, HEOBXO/IUMBbIE
JIJIS1 OLIEHKUY 3HAHUWI, YMEHW U HABBIKOB JESTEJIbHOCTHU

B MPOLIECCE OCBOEHMS TUCHUATLIUHBI

Tabmuia 2 — @opMupyeMbie KOMIIETCHITUN

Kox u HanmMeHoBaHue KOMIIE-
TEHIUH

Kon n HamMeHOBaHME HHIUKATOPA TOCTH-
JKEHHUS KOMITETCHITUH (4aCTH KOMIIETECHIINH )

O eHOYHBIE Ma-
TEPHAJTBI
U CpelCTBA

VYK-1 CnocobeH ocyecTB-
JASTh  TOUCK, KPUTHUYECKUM
aHanu3 W cuHTe3 MHpopma-
[[UH, TIPUMEHSTH CUCTEMHBIN
NOAXOA JUIsl PEIIeHUs T0-
CTaBJICHHBIX 33124

VYK-2 CnocobeH omnpenensTh
Kpyr 3aJad B paMKax I0-
CTaBJICHHOW IIeNM W BBHIOU-
paTh ONTHUMAJIBHBIE CIIOCOOBI
UX pEeIleHUs], UCXOAs U3 JeH-
CTBYIOIIMX IPABOBBIX HOPM,
HMEIOLMXCS  PECypcoB H
OTpaHUYECHU M

KauecTBO Kak 3KOHOMHYECKasi KaTeropus U 0ObEKT yrpasJie-

HHUA

NJI-1yk-2 DopmynupyeT B paMKax MOCTaB-
JICHHOM 11eJIM TPOEKTa COBOKYITHOCTh B3aH-
MOCBSI3aHHBIX 33]1a4, 00ECIIeYNBAIONMX €€
JIOCTUIKEHUE; OTIPEAEIISeT 0)KUIaeMble pe-
3yAbTAThl PEIIEHUs BBIIEICHHBIX 33124
NJT-3rikoc-1 OCyIIECTBIISIET HA TAKTUYECKOM
TOPU30HTE yIIpaBJeHNE POU3BOJICTBEHHbI-
MU TIpolieccaMu, obecriedenme d3pheKTHBHO-
r'0 UCIOJIB30BAHMS IPOU3BOICTBEHHBIX
MOIIHOCTEH

Omnpoc
TectupoBanue

KonnuecTBeHHAas M KaueCTBEHHAS OLICHKA YPOBH: Ka4Y€CTBa TO-

Bapa

NJI-3yk-2 Pemaer koHKpeTHBIE 3aa4 MPO-
€KTa 3asBJICHHOTO Ka4eCTBA M 32 YCTaHOB-
JICHHOE BpeMs

NJT-3rKoc-1 OCyIecTBIsIET HA TAKTUYECKOM
TOPU30HTE yIPaBJIEHUE MTPOU3BOICTBEHH bI-
MU IpolieccaMu, odecrieuenune r3(peKkTuBHO-
IO UCIOJIB30BAHMUSI

KonTponpHas
pabora
TectupoBanue

KoHTpounb kauecTBa NPOayKIHH

NJI-1yk-2 Dopmynupyer B paMKax MOCTaB-
JICHHOM 1IN MTPOEKTa COBOKYITHOCTh B3aH-
MOCBSI3aHHBIX 33/1a4, 00ECIIEUNBAIOLX €€
JIOCTHIKEHU E; OTIPEACTISIT 0KUAaeMbIe pe-
3yJIBTATHI PEIICHUS BBIACICHHBIX 33124
NJ1-3yk-2 Pemaer koHKpeTHBIE 3324 MPO-
€KTa 3asABJICHHOTO Ka4eCTBA M 32 YCTAaHOB-
JICHHOE BpEeMsI

NJI-1nkoc-1 3ydaer cTpykTypy ympaBieHUs
opraHu3aiueit, TpoBouT aHanu3 ee dhexr-
TUBHOCTH

NJT-3rKoc-1 OCyIIECTBISIET HA TAKTUYECKOM
TOPHU30HTE yIIPaBJICHUE MTPOU3BOJICTBCHHBI-
MU TpolieccaMu, obecredenme IpheKTHBHO-
T'0 HCIOJIB30BaHUS TPOU3BOACTBEHHBIX
MOIIHOCTEMN

TectupoBanue

Merononorus npoBeACHUS IKCIIEPTU3BI COOTBETCTBUS PE3YIIb-
TaTOB, IPEAYCMOTPEHHBIX KOHTPAKTOM

NJI-3yk-2 Pemmaer koHKpeTHBIEC 3a/1a4K TIPO-
€KTa 3asiBJICHHOTO KaueCTBa U 3a YCTAHOB-

KonTtponbHas
pabora




JICHHOE BpeMsl

NJI-4yk-2 IlydnudaHO TIpeacTaBisieT pe3yib-
TaThl PEIICHNUs] KOHKPETHOM 3aJ]a4ul MPOEKTa

TectupoBanue

Co3nanne CMK B opranunzanuu

NJI-1yk-2 DopmynupyeT B paMKax MOCTaB-
JICHHOM 11eJIM TPOEKTa COBOKYIMHOCTH B3aH-
MOCBSI3aHHBIX 33/]a4, 00€CIIeUnBAIONMX €€
JOCTH)KEHUE; OMIPEIIENSET 0KUIaeMbIe pe-
3yAbTAThl PEICHUs BbIACICHHBIX 33124
N/I-2yx-2 Ilpoexktupyer pemeHus mnocTas-
JICHHBIX 32124, BBIOMPasi ONITUMAJIBHBIH CI10-
co0 pelieHus1, UCXOI U3 IeHCTBYIOIIMX
MIPABOBBIX HOPM M UMEIOLIMXCS PECYPCOB U
OTpaHUYECHUI

NJI-21Koc-1 Pa3pabareiBaeT mpeaioxkeHus mno
panroHaIU3a N CTPYKTYPBI YIIPaBICHHS
MIPOM3BOJICTBOM B COOTBETCTBHH C IIEIISIMH U
cTpaTerueil opraHuzauu

TectupoBanue

DKOHOMHYECKUE TPOOJIEMbI YIIPABJICHHS KAYECTBOM

NJT-3nKoc-1 OCyIecTBIsIET HAa TAKTHYECKOM
TOPU30HTE YIIPABIIEHUE IPOU3BOICTBEHHBI-
MU TIporieccaMu, ooecriedeHue dhHeKTUBHO-
T'0 HCIOJIb30BaHUS

TectupoBanue
KonTponpHas
pabora

HopmatuBHO-npaBoBasi 0a3a ynpaBiieHU

s KAUECTBOM

NJI-2yx-2 Ilpoexktupyer perieHus nocras-
JICHHBIX 33124, BBIOMpPasi ONITUMAJIBHBIH CI1O-
co0 perieHus, NCXos U3 e CTBYIOIIMX
MPaBOBBIX HOPM M UMEIOLIUXCSI PECYPCOB U
OrpaHUYECHUIN

NJI-211koc-1 Pa3pabareiBaeT mpenioxkeHus no
parmoHaNNU3aIUU CTPYKTYPBI yIIPaBICHUS
MIPOM3BOJICTBOM B COOTBETCTBHH C IIEIISIMH U
CTpaTerueil opraHu3aluu

NJI-3riKoc-1 OcyImecTBIsIET Ha TAKTHYECKOM
TOPU30HTE yIIPaBJIEHNE TPOU3BOJICTBCHHBI-
MU TpolieccaMu, obecriedenue dpheKTHBHO-
r'0 UCIOJIB30BAHMS IPOU3BOICTBEHHBIX

TectupoBanue

MOIIHOCTEH




OuneHoYHbIe MATEPHUAJIBI M CPEeICTBA AJIsl IPOBEPKHU
¢(pOpMHUPOBAHHOCTH KOMIIETC HITU I

Tema 1 «KauecTBO KAK IKOHOMHYECKAS KATErOpus U 00bEKT Y paBJie-
HU S

Bonpocsl 115 onpoca

CyIIHOCTB U LIENTb KAYECTBA;

Mertoasl 1 GyHKITMH YIIPaBICHUS Ka4€CTBOM;

[IpuHUMITBI yITpaBIEHUSI KAUECTBOM;

AKTyaJIbHOCTbh U HEOOXOIUMOCTb U3YUEHUs POOJIEM Ka4eCTBA MPOTYKIIUU

1 yCJIyT,

5. OcHOBHBIE IOHSTHS M TEPMHUHBI B 00JIACTH yIPABIECHUS KadeCTBa MPOIYK-
uuu, onpenensiembie 'OCT P u MexxayHapoiHOM opraHu3aiuen 1o cTaH-
naptuzaiuu (MCO);

6. CranoBnenue, (GOPMHPOBAHUE H  Pa3BUTHE POCCUHCKOW  IIKOJIBI
VIOpaBJICHUST Ka4€CTBOM IPOAYKIUY;

7. Pa3paboTka CUCTEMHOTO MOJX0J1a K OpraHu3aluu padoT MO YIy4YIICHUIO

KauyecTBa MPOIYKIIUH B OTEUECTBEHHOM MTPAKTHUKE;
Pemenune npo6emsl kadectBa B CIIIA;

9. OTmmuuTenbHBIE AIEMEHTHI ITOHCKOTO MOX0/1a K YIIPABJICHUIO KAa4eCTBOM.
Kpyxku kadectBa ux 3agauu. Ilporpamma oOecneuenusi kauectBa «lIsaTh
HYJICI;

10. EBpornelickoe IBMKEHHUE 3a BRICOKOE KAYECTBO MPOIYKIIUHU U YCITYT.

e

oo

D oH/ TECTOBBIX 32AHMI IJIS TEKYIIET0 KOHTPOJIA 3HAHU M 110 TeMe:
Buvibepume ooun npasunvHulil 6apuanm omeema.
KauectBo mpoaykuuu no 'OCTy - 310
+COBOKYITHOCTb CBOMCTB MPOIYKIINH, 00 YCIaBIMBAIONINX €€ MMPUTOTHOCTD, JIJIS
YIOBJIETBOPEHUS OTIPEALICHHBIX TOTPEOHOCTEHM B COOTBETCTBUM C HA3HAYCHUEM
COBOKYITHOCTB CBOMCTB MPOYKITHH, 00YCIaBIUBAIOIIHX €€ TPUTOTHOCTH B
TOCTWKEHUHN 3aJTaHHOU 11eJIN
COBOKYIHOCTB CBOMCTB IMPOIYKIIUU, 00YCIIaBIMBAIOIIHNX €€ KAYECTBO
COBOKYITHOCTb MEPOTPUSTUIA, METOJOB K CPEACTB, HAITPABJICHHBIX Ha I10 BBIIIICHHUE
KayecTBa MPOIYKIINH
CoOBOKYIIHOCTH YNIPABJISIOIIUX OPTraHOB M 00 bEKTOB YIIPABJICHUS, METO0B U
CPeACTB, HAMPABJIECHHbIX HA YCTAHOBJICHHE, 00 eCIIeYeHUE U MO/IePKAHUE
BbICOKOI'0 YPOBHS Ka4eCTBA - ITO ...:
ynpasienue kauectsoM 1o MCO
ynpasiienue kauectsom 1o 'OCTy
+cucTeMa MEHE)KMEHTA KauyeCTBa
MOJIMTHUKA B 00JIACTU Ka4eCcTBa
Iousitne kauectBa perjiamednTupoBano 'OCTom:
15477-79 r.



15567-79 r.

+15467-79 r.

-15367-89 r.

Br10epuTe 0CHOBHBIE (PAKTOPBI, HE BIMAIOLIME HA KA4eCTBO NPOAYKIUHN
KauecTBO opyauii Tpy1a 1 MaTepUaIOB

KauectBo Mamms 1 000pyaoBaHus

®uHaHCHUpPOBaHUE PAOOT 10 KAaUECTBY

+Hanoroo6mnoxeHue ynpapieHle KaueCTBOM

YnpapiieHHe Ka4eCTBOM - 3TO:

+COBOKYITHOCTb MEPOTIPUSITHI, HATPABJICHHBIX HA 00ECTIEYEHUE BBICOKOTO
KayecTBa IMPOAYKLINN Ha BCEX CTAAUIX )KU3HEHHOT O IMKJIA TOBApa
COBOKYITHOCTb CBOMCTB A€ TENbHOCTH, HEMOCPEICTBEHHO 3aBUCSIINX OT
paboTHHKA 1 00YCIaBIMBAIOIIMX COOTBETCTBHE 3TOTO MPOIIECCa, ONPEAeICHHBIM
TpeOOBaHUSIM

COBOKYMHOCTb CBOKCTB, 00YCJIAaBIMBAIOIIMX €€ MPUTOJHOCT JJIs
YIIOBJIETBOPEHMSI ONPEEIEHHBIX TOTPEOHOCTEM

COBOKYIMHOCTH CBOMCTB, 00YCIaBIMBAIOIINX BBICOKUH CITPOC Ha PO TYKITHUIO
CucremMa MeHeXKMEHTA Ka4eCcTBa — 3T0:

JEATEIbHOCTD IO MOATBEPKICHUIO COOTBETCTBUS ITPOIYKLIMH OIPEEICHHBIM
CTaHIapTaM, TEXHUYECKUM YCIIOBUSAM U BbIJ]Ja4a COOTBETCTBYIOLUX JOKY-
MEHTOB

+COBOKYMHOCTH YIPABJIECHUYECKUX OPTAaHOB U 00 EKTOB yIPaBICHHSI, METOJ0B U
CPE/ACTB, HAPABJICHHBIX HAa YCTAHOBJIEHHE, 00ECTIEYEHUE U MO EP>KAHNE BBICOKO-
IO YPOBHSI Ka4eCTBa

cHUCTeMa, 00eCTICUMBAIOIIAs AKKPEIUTAITHIO Ta00paTopuid

JOKYMEHT, B KOTOPOM YKa3aHO ONTUMAIbHOE Ka4€CTBO HA OCHOBE KOHCEHCYCa
IIPOM3BOIUTENS U IPOU3BOIUTENS

CpeacTBa ynpapjieHUsI KA4eCTBOM He BKJIKYAIOT:

OpPTTEXHUKY, CPEJICTBA CBSI3U

peryiiaMeHTUPYIOIIHME JOKYMEHTHI TOCYAapCTBEHHOM CUCTEMbI 00eCTIeUeHUS
€IMHCTBA U3MEPEHUIN

OaHK HOPMAaTUBHOM JOKYMEHTAIUH

+yCTaB IIPeANPUATHS

Kakue MeToIbI HE OTHOCSTCSI K METOAAM yIIPABJIeHUSI KAYeCTBOM:
OpraHu3alOHHbIE

COLMATIbHO-IICUXOJIOTUYECKHE

+IOJUTUYECKUE

DKOHOMMYECKHE

K meTonaM ynpaBJieHHsI Ka4eCTBA OTHOCATCH:

U3MEPUTENbHBIE, PACUETHBIE, PETUCTPALUOHHBIE

SKOHOMHUYECKHE, COLIUAIbHBIE, TOJTUTHYECKUE
+0praHn3alroOHHO-TEXHOJIOT MY ECKHAE, DKOHOMUYECKUE, COLIMATIBHO - ICUXOJIOTH-
YECKHUE, OPraHUu3allMOHHbIC

TPaAULIMOHHBIE, SKCIIEPTHBIE, COLUOJIOTUIECKUE, COLUAIBHO - ICUXOJIOTUY ECKHUE.
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Ha3zoBuTe PyHKIIMU, HE PUCYIIH YIIPABJIEHUIO KAY€CTBOM

+METO 1l YIIPaBJICHHS KAYECTBOM

HOPMHUPOBAHUE

TEXHOJIOTUYECKAast MOATOTOBKA TPOU3BOCTBA

MOBBIIICHNE KBATU(UKAIIMN KAJAPOB, CTUMYIHUPOBAHHE TPy

dakTOpbI He BJAUSAIONIE HA (POPMHUPOBAHUE MOJTUTUKH B 00J1aCTH KayecTBA !
PBIHKU COBITA

KOHKYPEHTOCTIOCOOHOCTh OpraHu3aIiuu

+IPUPOTHO-KIMMATUYECKHE YCIOBUS

HAY4YHO - TEXHUYECKUHN IPOTPECC

K BHeIHUM 3j1eMeHTaM BJIMSIOIMM, HA KA4YeCTBO O0M3HECA OTHOCHATCS
KBaJIM(UKALUS [IEpCOHAIA

0COOEHHOCTH KOMMYHHKAITHOHHOW CUCTEMBI

+HaTMIMe HOPMATUBHO-TIPABOBOM 0a3bl

HaTM4YKre (PUHAHCOBBIX PECYPCOB

Kakue MeTo1bI HE OTHOCSITCSI K METOAAM yIIPABJIEHUS KA4€eCTBOM ?
HKOHOMHYECKHUE METOIbI

COIUATBHO-TICUXOJIOTHYECKUE METOIbI

OPTaHU3AIMOHHO-TEXHOJIOTUYECKHE METO IbI

+IUCUUIIIIMHAPHBIC

Onpenesienne kauecrsa no UCO:

Ka4eCTBO - 3TO CBOMCTBO, PEAIbHO YI0BJIETBOPSIOIIEE TOTPEOUTENIEH,
BKJIFOYAIOILLIEE MOCIENPOIaXHOE 00CTYKUBAHUE, KAUE€CTBO YIPABJICHUS, KAUE€CTBO
KOMIIAHUH U YE€I0BEUYECKOM )KU3HU

Ka4eCTBO - COBOKYITHOCTh CBOMCTB 00YCIaBIMBAIONIHX €€ TIPUTO0THOCTb J1JIsI
YIOBJIETBOPEHUS OTIPEACIICHHBIX TOTPEOHOCTEN B COOTBETCTBUH C HA3HAYECHUEM
+Ka4eCTBO - TO COBOKYITHOCTb CBOMCTB U XapaKTEPUCTUK MPOAYKITUU UITH
YCIYT'H, KOTOPBIE IPUIAIOT UM CITIOCOOHOCTD YJIOBJIETBOPSITH O 0YCIIOBICHHbIE WU
peAroaaracMble MoTPeOHOCTH

KauyeCTBO - 3TO COBOKYITHOCTh CBOMCTB U XapaKTEPHUCTUK MPOIYKIIUN WA YCIYTH
KOTOPbIE€ COOTBETCTBYIOT KAYECTBY

IloHsiTHe KaYeCTBO NPUMEHNMO K 00 beKTaM:

TOBApbI

yCIIyTU

BBITIOJTHEHUE PA0OT

+BCE IEPEUMCIICHHBIE

I'pynnbl MeTO10B ylipaBjieHHsl KA4eCTBOM BKJII0YAIOT:

aJIMUHUCTPATUBHBIC METOIbI YIIPABJICHUS KAYECTBOM

+OpraHu3alMOHHO - TEXHOJIOTUYECKHUE METOAbI YIPABJICHUS KAYECTBOM

METOIbl CHCTEMHOTO [OJIX01a YITPABJICHUS KAYECTBOM

METObI TEXHOJIOTHYECKOTO M01X0/1a K IPOU3BOJCTBY

XapakTepuCTHKA TPY/Aa, 0TPAKAIOIIAS CTENEHb €ro CJI0KHOCTH,
HANPSIZKEHHOCTH YCJIOBHUS M 3HAYUMOCTD 1JISl PA3BUTHA IKOHOMMKH - ITO:
MOJINTUKA B 00JIACTH KauyecTBa



yTpaBJeHUE KauyeCTBOM PO TyKIMU
+Ka4yeCcTBO Tpyaa

Ka4eCTBO MPOTYKITUH

Opranusauus padoT I10 KA4eCTBY He BKJIIOYaeT:

pa3pabOTKy CHCTEMBI KaueCcTBa

+BBIOOP METO 12 YIIPABJICHHUS KAYeCTBOM

BHE/IPEHUE CUCTEMBI Ka4eCTBa

cepTuduUKaIms CUCTEMbI KauecTBa

I'1aBHas HeJb NOJUTHKHU B 00J1aCTH KaYeCcTBa

MPOTHO3UPYEMbIE, TUTAHUPYEMBIE U KeJlaeMble PE3YJIbTaThl B 00JIACTH Ka4yeCTBa
+1IeNM ¥ 3a]1a4¥, HalpaBJIeHHbIC HA JTOCTIKEHHE BHICOKOTO Ka4eCTBAa TOBAPOB U
yCIIyT, CPOPMYIUPOBAHHBIE PYKOBOJICTBOM OpPTraHU3aIUN

CHUCTEMa CTPaTErnYeCKUX Mep, TPOBOJUMAsI PYKOBOACTBOM OpTaHU3AIIIU
CepTrduKkanys CUCTEMBI YITPaBJICHHSI KAY€CTBOM

BHyTpeHHMe )1eMeHThI BJIUSIIOIIIE HA Ka4eCTBO OM3Heca

HaAJIM4YKMe HOPMATUBHO - MIPaBOBOil 0a3bl, TpeOOBaHUE FOCYIAPCTBEHHBIX CTPYKTYP,
TpeOoBaHNE MOTPEOUTENICH, Ka4eCTBO pabOTHI ITOCTABIIUKOB, PHIHOYHAS

KOHKYP CHITHSI

+cucTeMa o01Iero MeHeIKMEHTa KauecTBa NP eANPHUSI TS, KBATU(DUKAIINS
nepcoHaia, 0co0EHHOCTH KOMMYHHUKAIIMOHHOM CUCTEMBI, HATM4HE (PMHAHCOBBIX
pecypcoB

cucTema o0IIero MEHEPKMEHTA KaueCTBa MPEIPUSI TS, HETTPEPBIBHBIN POCT
KaueCTBa, phIHOYHASI KOHKYPEHIHS, HaTMune ((JMHAHCOBBIX PECYPCOB
TpeOoBaHus noTpedureneii, 100poBoIbHAs cepTUdUKAIMS, KBATA(DUKALHS
nepcoHasna, Hamune (PUHAHCOBBIX PECYPCOB

Kakoii 3 NpUHIIUIIOB He OTHOCHUTCSI K COBPEMEHHBIM CHCTEMaM
MeHe/I:KMeHTa KauyecTrBa?

HETPEPBHIBHOCTD IMOBBIIICHUS KaueCTBa

KOMILJIEKCHOCTb CTaHJAPTOB U CepTUHHUKALIUN

CUCTEMHBIH MOJIX0]T K KAa4eCTBY

+OpUCHTAIMS Ha KOJIMYECTBO MPOU3BOIUMON PO TYKIIUU

K BHeIIHMM 3JIeMeHTaM, BJIUSIOIIMM HAa Ka4eCTBO OM3Heca, 0THOCITCHA
KBaM(pHUKaIs rmepcoHaa

0COOEHHOCTH KOMMYHUKAITMOHHON CUCTEMBI

+HaJIM4Ye HOPMaTUBHO - TIPABOBOM Oa3bl

HaM4Yue (MHAHCOBBIX PECYPCOB

IKOHOMHYECKHE METOAbI yIPABJIeHUSA KAa4eCTBOM BKJIKYAIOT B ce0s1:
+11eH000pa3zoBaHue, INIAHUPOBaHKE, ((MHAHCHPOBAHUE, SKOHOMIYECKUE CAaHKIHH
IKOHOMMYECKOE CTUMYJIMPOBAHUE, INITAHUPOBAHKUE, MOPATIbHOE CTUMYJIUPOBAHHE,
IIEHO0Opa3oBaHUE

KOHTPOJIb, QHHAHCUPOBAHKE, HOPMHUPOBAHKE, MATEPHATHFHOE CTUMYJIUPOBAHNE
1eHooOpa3oBaHue, PUHAHCUPOBAHUE, CEPTUPHUKAIINIO, CTAH1AP TU3ALIUIO

K meTogam ynpaBjieHusi Ka4eCTBOM OTHOCHATCS:

U3MepUTeIbHbIE, PACUETHBIE, PETUCTPAMOHHbIE
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PKOHOMHUYECKHE COLMAIIbHbIC, A IMUHUCTPATUBHBIE, CTAHIAPTHHIE
+3KOHOMHUY ECKHUE, COLUATBHO-TICUX0JOTUYECKHE, OPTaHU3ALMOHHO -
TEXHOJIOTHYECKUE, OPTaHNU3aIIMOHHbIE

COLMAIILHO - TICUX0JIOTUYECKHUE, OPTaHU3aLMOHHBIE, SKCIIEPTHBIE, SKOHOMUYECKUE
MeToabl, CIOCOOCTBYIOIIME TAKOM OPraHU3a iy YIIPaBJIsieMOM CHCTEMBI,
KOTOpasi o0ecnedynT TpedyeMoe KauecTBo:

HKOHOMUYECKHE METO/IbI

+0praHu3aiuoOHHbIE METO b

COLUATIBHO - TICUXO0JIOTUYECKUE METOIbI

AKCTIEPTHBIE METOIbI

Ha3zBanue 'OCTa 15467- 79

"Yrpasienue kauecTBOM MpoAyKUrn. OCHOBHBIE TOHATHS U ONIPEAEICHHUS. "
+"VnpaBneHue kauecTBOM NpoaAyKIuu. OCHOBHBIE MOHATUS. TepMUHBI U
omnpenencHus"

"VrpaBieHue kauecTBOM NPOAYKIMUA. OCHOBHBIE MOHATHUSA, ONPEACIICHUS U
TEPMUHBI"

"Vupasnenue kadectBoM. OcHOBHbIE TOHATUA. TepMUHBI U onipeaesieHus"
Ha3oBure cy0beKTbI, He MoJy4aromue 3¢ @eKT 0T NOBbILIEHNUSI KAYeCTBA
NPOAYKIIMU

+0011eCTBEHHBIE OPTAHU3 AU

+rocynapcTBo

noTpeouTeNn

POU3BOAUTEH

Cucrtema 6e31edekTHOrO Tpyaa - 3TO

ydacTue B paboTe KPY>KKOB KauecTBa

cla4a mpOoAYyKITUH C TIEPBOTO MPEIBIABICHUS, a TaK K€ padOThI C " TMUYHBIM KIICH-
MOM"

+o0ecneyeHne BhIITyCKa PO TyKIUU BBICOKOUW HaZIEKHOCTH, JOJTOBEYHOCTH U O T-
JMYHOTO Ka4ECTBA 32 CUET MOBBIIICHNUS OTBETCTBEHHOCTH U CTUMYJIUPOBAHUS
KaX10TO UCTIOJHUTES 3@ PE3YJbTaThl €ro TpyAa

CTaTUCTUYECKUE METOAbl U3YUEHUS KaUeCTBA

B xakom roay 0bLi1a pa3padoTaHa rocyiapcrseHHas nporpamma P® no
YIPABJICHUIO KA4€CTBOM NPOAYKIIUM ?

1993 r.

+1991 r.

1996 r.

1998 r.

Yro ABJSETCH HEJIbI0 CUCTEMbI HAYYHOU opranusamuu tpyaa (HOPM)?
00€CIeYUTh BBIITYCK MPOAYKIIMH OTIIMYHOTO KAYECTBA, BHICOKOW HAAEKHOCTH U
JIOJTOBEYHOCTH IMYTEM MOBBIIICHUS] OTBETCTBEHHOCTH M CTUMYJIMPOBAHUSI KX 0-
ro pabOTHUKA MPEANPUITHS U POU3BOACTBEHHBIX KOJJICKTHBOB 32 PE3YIbTaThl UX
TpyAa;

CO3J1aHUE YCIOBUH MTPOU3BO/ICTBA, 00ECIICUNBAIOIINX U3TOTOBIICHUE pA00OUNMHU
POAYKIINU, 0€3 OTCTYIUICHUH OT TEXHUYECKUX TOKYMEHTAIIHIA;
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yIpaBJeHUE KauyeCTBOM MPOIYKIIMUA U KOHTPOJIb 3()(HEKTUBHOTO MPOU3BOJICTBA;
+yBenM4eHUe HaIEKHOCTU U 1OJITOBEYHOCTH BBIITYCKAEMBbIX IBUTATEIICH.
IHepBbiM B Poccuu cTanaapThl B IPOU3BOACTBO BHEAPUJIL:

[erp III

Hukoman 11

WBan I'po3HbIi

+Ilerp I

UcTopust npumenenus cucteM kayecrsa B CCCP HaunHaercs c:

20-x romoB 20 Beka

+50-x roxos 20 Beka

70-x romoB 20 Beka

90-x ronoB 20 Beka

B kakoM roay nosiBUJIMCh KOMILIEKCHbIE CHCTEMbI YIIPABJIEHHUS KAa4eCTBOM
NPOaAYKIMH?

+1958

1975 r.

1991 r.

1978 r.

Yto siBJsIeTCA LEJIbIO CHCTeMbl ynipaBiaeHust kauecteBomMm HOPM?
+yBEIMYEHUE HAIEKHOCTHU U TOJITOBEYHOCTH BBIITYCKAEMBIX IBUTaTEIIEH
00ecnevunThb BBITYCK MPOIYKIIMHA OTIIMYHOTO Ka4eCTBa, BBICOKOM HaZIe)KHOCTH U
JOJATOBEYHOCTH ITyTEM MOBBIIIEHUSI OTBETCTBEHHOCTH U CTUMYJIMPOBAHUS
PabOTHUKOB 3a PE3yJIbTAThl UX TPY/A;

CO3J1aHUE YCIOBUM MPOU3BOJICTBA, 00ECTIEYNBAIOIINX U3TOTOBJIEHUE pab0YnMuU
HOPOJIYKIMH, 0€3 OTCTYIJICHUS OT TEXHUYECKOM JOKYMEHTAIINH;

yIpaBJieHHE KaueCTBOM MPOTYKIIUU U KOHTPOJIb 3PPEKTUBHOTO IPOU3BOJICTBA;
OCHOBHOM LEJIbI0, KAKOW CHCTEMBbI SIBJISIETCS CO3AaHME YCTOBHH
NPOM3BOACTBA 00eCeYMBAIIMX U3T0TOBJIeHNE Ppa00YHMH POAYKIIUM Oe3
OTCTYIUICHHUS OT TEXHHUYECKOM JOKYMEeHTauumn ?

CbT

KAHAPCIIN

+bUII

KCVYKII

OnbIT KAKHX COBETCKHMX CHCTEM YIIPABJICHHUSA KA4€CTBOM ObLJI YYTEH B
MEKIYHAPOAHBIX CTAHIAPTAX I10 CUCTEMaM KayecTBa?

CaparoBckas BUIT

JIeBoBCcKas CbT

['opskoBckas KAHAPCIIN

+Mockosckasa YKII

Cucrema, 1eJIbI0 KOTOPOIi ABJISICTCS CO3/IaHHE YCJIOBH I IPOU3BO/ICTBA,
o0ecneYynBaAKIMX H3r0TOBJIeHHE PA00YMMH NPOAYKIMHU 0€3 OTCTYNJICHUSA OT
TeXHUYECKOM JOKYMEHTAIMHU:

CbT

KCIIDII
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+BUII

KAHAPCIIN

Cucrtema, neJib10 KOTOPO SIBJISIETCS YBeJIMYeHHe HA/IeKHOCTH U
J10JITOBEYHOCTH BBIITYCKAEMbIX IBUTaATeJI€H:

+HOPM

KCVYKII

BUII

KCIIDIT

KTo chopmynupoBa reopeTudeckre i MeTOA0J0THYECKHE OCHOBbI
yIpaBJIeHHEe Ka4eCTBOM BCeX 3JIeMEHTOB KU3HEHHOT0 IIUKJIA TEXHUY e CKHUX
00bEKTOB:

JIbBOB

AHTOHOB

+bonnos

I'acteB

KTo0 13 npeacTraBieHHBbIX MbICJIHUTEIE MEPBBIM 1aJ1 XaPAKTEPUCTHKY
Kareropum ''kadecTno"

[Nanmmnen

+ApucToTens

['erenp

[lyxapT

K riiaBHbIM NpHMHIMIIAM BCEOOIIETr0 MEHEKMEHTA KA4eCTBA OTHOCHATCH:
+OopueHTalMsI Ha TOTPEOUTES

+00s13aTeNbCTBA PYKOBOICTBA

+BOBJICYECHHE IICPCOHAIA

IIPOLIECCHBIN TOAXO0

Kem pazpadoTana KOHIEeNIUA CTATHCTHYECKOI 0 YIIPABJICHUSI KAYeCTBOM?
+03. JleMuHr

B. llyxapt

. Jxypan

@. Teinop

KeMm npeasioxena konuenuus ''HoJb 1edekToB'

0. JlemuHr

®. Kpocou

@. Teiop

+K. Hcukasa

Kakum npo0JjiemamMm KauyecTBa He yAEJsIJIOCh BHUMAHMS, B ONIbITE
ynpagsieHus kadectsom CIITA

MaTepuabHOMY CTUMYJIHPOBAHUIO pa0OT 32 KaUeCTBO

MOTHUBAIIUHU PabOUNX

BHEJIPEHHUIO [TPOrPaMM IOBBIIIEHUS Ka4eC TBA

+CHMKCHHUIO TPYAOEMKOCTH

OTiaHYMTETBHbIN 3JIEMEHT AMOHCKOI0 0IX01a K YIIPABJICHUIO KA4Y€CTBOM -

12



IT0:
+aKTUBHOE MCII0JIb30BaHKE YEIIOBEYECKOTO (hakTopa

BHHMAaHHE K MTPOLIECCY IJITAHUPOBAHUS

COBEPUICHCTBOBAHUE yIPABICHUS (PUPMOW B LIETIOM

+KECTKUM KOHTPOJIb KaueCTBa

BaxHasi npeAnoChLIKA YCIIEIIHOM pa0oThl 10 Ka4ecTBY B SANOHUN
TUTAHUPOBAHUE Ka4eCTBA

IIOJIHOE 3aKPEIUIEHNE OTBETCTBEHHOCTH 3a UCTIOJIHUTEIIEM

KOHTPOJIb KAY€CTBA HA BCEX CTAUAX MPOU3BOJICTBA

+o0ydeHue nepcoHana

Kakue 0c00eHHOCTH He yYUTHIBAJI €BPOIEHCKOr0 MOAX0/I K pellie HUI0
npooJieM KayecTBa

+IIMPOKOE BHEIPEHUE HAYYHBIX Pa3padoTOK

3aKOHO/IATENbHYIO0 OCHOBY JIJIsl MPOBEICHHUS BCEX pa0OT CBA3aHHBIX C OLICHKOU U
MOATBEPKACHUEM KaueCTBa

CO3/1aHKE€ PErMOHATIbHOM HHPPACTPYKTYPHI 10 KAYECTBY

rapMOHM3AIKIO TPeOOBaHMIA HAITMOHATILHBIX CTAHIaPTOB

IIpumepHasi TeMaTHKa pedepaToB

1. OmnbIT 0OTE4ECTBEHHBIX PEATPUATUIN IO BHEAPEHUIO CUCTEMHOTO OAX0a K

YIPAaBICHUIO KAYECTBOM.

KauecTBo %*u3Hu B Poccun

OTedecTBEHHBIN OMBIT YIIPABICHUS KA4UECTBOM KOHKPETHOM MPOTYKIUU

OTeuecTBEHHBIN OIBIT YIIPABJICHUSI KAU€CTBOM YCIIYTH.

Ponb ynipaBneHus kauecTBOM B YCIOBHUSAX PHIHOYHOM SKOHOMHUKH.

YpoBHU KauecTBa U UX BIMSHUE HA CIIPOC U MPEIJIOKEHUE TOBAPa;

KauecTBO 1 KOHKYpEHTOCIIOCOOHOCTb.

TpeOoBanus, npeabsABIsSiEMbIC K KAUECTBY MPOTYKIMH U YCITYT

PazpaboTka cHCTEMHOT0 10AX0/1a K OpTaHU3alMK padboT [0 YIyUIICHUIO Ka-

YeCcTBa MPOYKIUU B OTE€YECTBEHHOM PAKTHKE.

10. KonnuecTBeHHAas OlLIEHKA KauyecTBa MPOAYKIIUH.

11. MeToabl OLIEHKH KauyeCcTBa IPOAYKIUH.

12. HanmoHanbHbIe MPEMUU 110 KaYECTBY.

13. [IpakTrueckue MO U CUCTEMBI yIIpaBJieHUs] KauecTBOM B EBporie.

14. OnbiT ynpasnenus kauectsom B CIIIA.

15. OnbIT ynipaBjieHUs: KA4eCTBOM B SIIOHUMU.

16. 3apyOexHbIN OTBIT YIIPABJICHUS Kau€CTBOM MPOTYKIIUH.

17. 3apyOexxHbIi ONBIT YIIPABJICHUS KaueCTBOM YCIyT (pador).

18. Buenpenue cucteM MEHE)KMEHTa KaueCTBa B 3apyOESKHOM MPAKTHUKE.

19. Vnpasnenne kauecTBOM MPOAYKITUU WK yCIyTH (Ha mpumepe ctpan CHI).

20. Baenpenue cucteM MEHEKMEHTa KauecTBa Ha ( IpuMepe NpenpusTui
ctpan CHI).

©ON WM
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Tabéauna 3 — Kpurepuu onenkn ¢()opMUPOBAHHOCTH KOMIIETEH M

Kox n nanmenona-
HHUE UHJUKATOpa J10-

Kputepuu oniennBanus chopMUpOBaHHOCTH KOMIIETEHIIMU

(4acTH KOMITETCHIINH)

CTHOKEHUS KOMIIE- Ha 6230BOM ypOBHE Ha ITOBBIIIEHHOM YPOBHE
TCHLUU (4aCTH KOM- | COOTBETCTBYET OIIEHKE | COOTBETCTBYET OIIEHKE COOTBETCTBYET
TETEHIINH) «yJOBJICTBOPHUTECIILHOY «XOpOILIO» OLICHKE «OTJIMYHO»
50-64% ot makcumanb- | 65-85% ot makcumans- | 86-100% ot mMakcu-
HOTO Oanna HOTO Oasa MaJIbHOTO OaJia
NA-1yx-2 opmynu- | BIaaeeT  MaT€pHaAIOM | IO CYLIECTBY OTBEUYAET IIPUHUMAET
pyeT B paMKax I10- II0 TeME, HO JIOIYCKAET | Ha IIOCTABJICHHEIE BO- aKTMBHOE y4acTUE B
CTaBJICHHOW L1eNH HETOYHOCTH IIPYU | IIPOCHL, HO UCHBITHIBAET | XOJI€ IIPOBEICHUS
IIPOEKTa COBOKYII- (hopMynTupOBKe HEKOTOPEIE 3aTPYAHEHUS | IIPAKTUIECKOTO
HOCTBb B3aMIMOCBSI- 0a30BbIX MOHATUH | B QOPMYJIMPOBKE MOHSA- | 3aHATHUS, IPaBUIIBHO
3aHHBIX 3a1a4, YIIPABJICHUS KAYECTBOM, | THH, OTBEYAET Ha
0o0ecrieunBarOlMX €€ | UCIBITHIBAET peryaupyronmx IIOCTaBJICHHEIE
JIOCTHOKEHUE, OlIpe- | 3aTpyAHECHUA IpH | AITENbHOCT, B cdepe | BOmpockl,
JeIIgeT OKUJAEMbIE | IIOMCKE M aHAJIM3€ | YIIPABJIECHHUSA KAa4eCTBOM, | OCYIIECTBIIAET
pe3yabTarsl pele- MHQOPMAIIUK TMPOBEPKU | OCYIIECTBISET TMOUCK H | MOMCK 51
HUS BBIIECIEHHBIX COOTBETCTBUS (PAKTOB M | aHaIM3 MH(OPMAIUK, 3a | aHATU3UPYET
3a71a4 JAHHBIX ISl peIleHHUs | YCTAaHOBJIEHHOE BpeMs, | HH(OpMaIuIo,
W-3rikoc-1 Ocy- IIOCTaBJICHHOM 3a/ayy, | JOMYCKAaeT HETOYHOCTH | ONpEAeseT 3aJadu
LIECTBJIIET Ha TaK- IIPEBLIIIA IIpU OIpPEIEICHUs 3a1a4 | B COOTBETCTBUH C
TUYECKOM IOPU30HTE | YCTAaHOBJIEHHOE BpeM: | B COOTBETCTBUU ¢ | memamu e
yIIpaBJICHUE IIPOU3- | IIPU OIpEAeIeHus 3a0ay | LEeJsIMU JUIA | TOCTHIXKEHUS
BOACTBECHHBIMHU IIPO- | B COOTBETCTBUHM  C | JOCTMIKEHHSA 3aJaHHOIO | 3aJaHHOIO
1eccaMu, obecriede- | IEIAMH I | pe3yabrara. pe3ynbrara.
Hue 3(pPeKTHBHOTO JOCTH KEHUS 3alaHHOIO | pe3yybTara.
HCIIOJIb30BAHHUS pesyabrara.
INPOU3BOJICTBEHHBIX | pe3ylbrara.
MOIIHOCTEH
MO)IyJIb 2. «KoJHuecTBeHHASI 1 KaYeCTBEeHHAs OIICHKA YPOBHHA
KadyecTBa TOBapa»
KonTpoabHasi padoTa
BAPHUAHT 1.
3ananue 1.

PaccuuTarh eHSKHYIO BRIPYYKY OT MPOJaKH MOJIOKA, U ONIPEASITUTH OTe-
pY WM TPHUOBLIH MOJYYHIIO PEANPUITHE B 3aBUCHMOCTH OT KaueCTBa, €CIIU TPH
pacyeTe MIaHOBOW CTOMMOCTH PealM30BaHHOTO MOJIOKA B3sTa 3aKyMOYHAs IIeHa
20000 py6. 3a 0HY TOHHY MOJIOKa Oa3MCHOM XUPHOCTH (Oa3WcHas KUPHOCTH

ycTaHoBIeHa 3,4).

dusnueckuii Bec — 4262,;

KupHoCTb, -

3,28%,

HpI/I 3a4CTC MOJIOKA Ha MOJIOKO3aBO 1 3a4YHCJICHO .
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JIOKO:

MOJIOKO BEICIIIEro copTa - 54%,
| copra—40%, Il copra— 6%%.
B cooTBeTcTBHH C 3aKIFOYCHHBIM JIOTOBOPOM MOJIOK03aBOJI IPHUHUMAET MO -

Beicmiero copramno niene 25075py6. 3a 1 .
| copra— o 24500 pyo6.,
Il copramo 17050 py®6.,

3ananue 2.0npeaenuTh CPEIHION IIEHY OT peanu3aiiu 1 TOHHBI TOBSIUHBI,

" IIOTCPHU B 3aBUCHMMOCTHU OT Ka4CCTBa, CCJIH IIPHU PaCUCTC IUIAHOBOM CTOMMOCTHU
PCAIM30BAHHOTO MACA B34ATA 3aKYIIOYHAsA IICHA 63 ThIC. pY6 3a OIHY TOHHY.

DakTUYECKOE KOJIMYECTBO MPOTAHHOTO MsICa:
BBIIIIE cpeaHel ynmuTaHHOCTH — 115,2 T.;
CpeIHAs yIIUTAHHOCTh — 365,3 T.;

HWDKE CPEIHEN YIIUTAaHHOCTH — 825,2 T.;
JleHexxHasi BbIpyUKa OT pealn3aliu rOBsAUHbI:
BBIIIE cpeaHelt ynuTanHoCcTh — 344,96 ThIC.pyO.
CpeIHss yIUTaHHOCTh — 947,43,

HUKE cpe/iHel ynutanHocTh — 149,24

BAPUAHT 2.
3ananue 1.
Onpenenuts pe3yabTaThl peaii3allii MOJIOKa, €CJIU MPU pacyeTe MIaHO0BO U

CTOMMOCTH PEAIM30BaHHOI0 MOJIOKA B3sATa 3aKynoyHas 1ieHa 7890 py0. 3a oaHy
TOHHY MOJIOKa 0a3MCHOM )XHUPHOCTH (0a3uCcHas )KUPHOCTH YCTaHOBIICHA 3,4).

JIOKO:

dusnaeckunii Bec — 95526 T.
Kupnocrts, - 3,28%,
[Ipu 3auere MoJI0Ka HA MOJIOKO3aBO 1 3a4MCIICHO:
MOJIOKO BBICIIIEro copTa - 63%,
| copra— 33%, HecoptoBoe—4%.
B cooTBeTcTBHH ¢ 3aKITFOYESHHBIM JOTOBOPOM MOJIOKO3aBOJI IPUHUMAET MO -

Bricmrero coptamo niede 8005py06. 3a 1 T.
| copra—mo 7600 py6.3al T.,
HecopToBoe - o 6950 py6.3a 1 T.

3amanue 2.
Paccuuraiite cyMMy BBIpYUKH OT IPOJAKHU KPYITHOTO POTaTOTO CKOTA B K M-

BOM Macce: eciii ObLJI0 IPOJIaHo:

2 rosoBsl BbllE cpeaHen ynutanHocTd — 1130 T.;

2 roJoBbI cpeHss ynuTaHHOCTh — 1090 T.;

2 roJIOBBI HUXE cpeaHer ynmuranHoCcTH — 920 T.;

Ilena npoxaxu | Kr ®KUBOM MAacChl KpYITHOTO pOTaTroro CKOTa:
BBIIIIE CpEIHEH YTUTaHHOCTH — 96 pyo.
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CpeAHss YIUTaHHOCTh — 85 pyo0.
HIDKE CpeIHeH yITUTaHHOCTH — 79 pyo.

BAPUAHT 3

3ananue .

Paccuwnraiite 00beanHEHHYIO TPOOY KapTO(ens OT ABYX TOBAPHBIX MapTHIA
mo 100 T, (HOpMaTuBHBIC AAHHBIC MPEACTABJICHBI B TAOJMIEC 5), MOCTYIHBIINX
HaBaIOM B KoHTeHHepax Maccoil mo 700 kr. Cormacho I'OCT 7194 — 81
«Kaprodens cBexuii. [IpaBuia mpueMKH U METOIBI OTIpEACIICHUS KadecTBay. U3
MepBOM mapThH HeoOXoauMo oToOparh 30 TOYEeUHBIX MpoO Maccoi 1Mo 3 Kr, u3
BTOpOM mapTuu — KoHTeiHep maccoi 100 1. Crhemyer caenath BBIOOpPKY U3 9
KOHTeWHepOB. M3 Kak10T0 KOHTEIHEpa 0TOUPatoT 1o 3 mpooOkI.

Hopmamuenvie 0anuvie no omoopy npoo

Macca naptuu, T Yucno TOUeYHBIX P00
o 10 BKIHOYHUTETHLHO 6
Csoime 10 g0 20 15
Capite 20 10 40 21
Cspite 40 1o 70 24
Cssrrie 70 go 150 30
JlonmomHUTEILHO 6 HA KaXKAbIC I10-
Cspie 150 CIIEAYIOLIME IIOJIHBIE U HEIIOJIHbIE
50T

3ananue 2. PaccuuraiiTe moTepu Ha 3a4eTe NpH MPOAaKe MIIEHUIBI (CKUAKA
3a BJIQ)KHOCTb, 3aCOPEHHOCTh, OOILIME TOTEPH).

BriaxHocts 3epna 16%, coneprkanne copHoi npumecu 4%. Macca 3epHa 100 T.

B cooTBeTcTBUY C AEWCTBYIOIIMMHU CTaHIAPTaMU 3€PHO U CEMEHA MIIEH ULIbI C
YU4E€TOM MX BJIQXHOCTH MPHUHATO OTHOCHUTB, %: K CyXOMY — BJIaXKHOCTb HE OoJiee
14; cpenneii cyxoctu — 14,1-15,5; Bnaxxnomy — 15,6-17; ceipomy — 17,1 u
Ooree.

bazucHast 3aCOpeHHOCTD MO MIIEHUIIE YCTAHOBJICHA B CJICAYIONIUX Mpeenax,
%: copHas mpumech — 1; 3epHOBasi MpUMech — 3; 3apaXKEHHOCTb BPEAUTEISIMU
— HE JIOMYCKaeTCH.

BAPUAHT 4
3amanue 1.
Paccuuraiite BBIpYYKYy OT MpPOJAXH MOJIOKA B 3aBUCHUMOCTH OT €ro

COPTHOCTH U YIIYIICHHYIO BBITOAY IMPHU MPOIaXKE MOJIOKA HU3KOTO KaueCTBa
Xapaxmepucmuka MonoKa

CopTHOCTB
[loka3arenu
I I HECOPTOBOE
KonmnuecTBO MOIOKa, T 70 25 5
Ilena mpoxaxu 1 1, pyd 3900 3500 3200
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3aganue 2. VIcrionb3ys JaHHbIe TPEABITYIICH 3a1a91, pacCUMTalTe JCHEKHYIO
BBIPYUKY OT PO Ia%H MOJIOKA B 3aBUCUMOCTHU OT €TI0 KUPHOCTH

Pacuer MoJiOKa 1 MOJIOUHOU TPOTYKTUBHOCTH MMPOU3BOAUTCS B IIEP ECUETE HA
MOJIOKO ©0a3WCHOW IKMUPHOCTH, KOTOpas YCTAaHABIMBACTCS B pETHOHE B
3aBUCUMOCTH OT ITOPOJIbI CKOTA.

B nanHoMm ciydae 3a 6a3uCHYIO IPUHATA )KUPHOCTH 3,4%.
Xapaxmepucmuka Moioka

Ilokazaremu BapuanTs!
1 2 3
KonnuectBO nmpogaHHOTO 100 100 100
MOJIOKQ, T
’KupnHocts Mosoka, % 3,4 3,6 3,3

D OoH/I TECTOBBIX 3aIAHUM JJI5l TEKYLIET 0 KOHTPOJISI SHAHUM 110 TeMe:
Bovibepume ooun npasuvHulli 6apuanm omeema:
KBanumerpus - 310:
COBOKYIHOCTB CBOMCTB IMPOIYKIINY 00 YCIIaBIMBAIOIINX €€ MPUT0THOCTh, JIJIS
YIOBJICTBOPEHHUS OTIPEACIICHHBIX TOTPEOHOCTEMN
CIOCOOBI BO3ICUCTBHS, OCHOBAHHBIE HA TPUHATUA YKOHOMHUYECKOTO
CTUMYJIMPOBAHUA U CO3/IaHUE MAaTEPUATbHOW 3aMHTEPECOBAHHOCTH B J10 CTHIKCHUU
3aJIaHHOM IIEN
+0TpacJib HayKH, U3Y4YarOLIAasi U PEAUTU3YIOIIAsl METO/Ibl KOJTMYECTBEHHOW OLICHKHU
KauyecTBa
OTpPAacilb HAYKH, U3y4YarOIIasi METOAbI OLICHKH Ka4y€CTBA
O0beKTHI KBAJIUMETPUM
MPOU3BOUTETN IPOTYKIINHU
MOTPEOUTENN MPOTYKITUN
+TOBapPHI U YCIYTH, K KOTOPBIM IIPUMEHUMO MOHATHE KAYE€CTBO
CHCTEMBI YIIPABIICHUSI KAY€CTBOM
IMoka3aTeaun Ka4ecTBA, Y4UTHIBAKOLIME KOMILICKC (PU3UOTOr HIECKUX, AHATO-
MHYECKHX, ICUX0J0IrM4eCKNX CBOMCTB YeJI0BeKa —3TO0. ..
+IProHOMHUYECKHUE IOKA3ATEIH,
rokKasaTeny 0€30I1aCHOCTH,
MOKa3aTe/iM Ha3HAUCHMS
ACTETUYECKUE ITOKA3ATEIIN.
Kakue noka3zare i XapakTepu3ylT HECKOJIbKO CBOMCTB KAa4eCTBA
NPOAYKIIUU?
UTOTOBBIC
+KOMILICKCHBIC
TPAAUIIUOHHBIE
MHO>KECTBECHHBIE
I'pynnsl ¢cBOMCTB onpee/igiolue Ka4ecTBo CeJIbCKOX0351CTBEHHOMI
NMPOAYKIUU
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Omosornyeckre, MeXaHn4deckue, (Gu3nIecKue

XUMHUYECKHUE, ICTETHICCKHE, (PHU3NOTOTUICCKHE

+XUMHUUECKUe, PU3ndecKre, OMOXUMHUYECKHIE

buznueckue, OMOXMMUYECKUE, ICTETUUECKUE

IapameTp NPOAYKIIMH - ITO:

COBOKYIHOCTB CBOMCTB, IT0 KOTOPBIM OIICHUBAETCS KAYECTBO PO TYKIIUN
+Ka4eCTBEHHbIC M KOJINYECTBECHHBIC XapaAKTEPUCTUKN CBOUCTB IMPOYKITUN
KOJINYECTBEHHbBIC XapAKTEPUCTUKN CBOMUCTB MPOAYKIIUU

KauyeCTBCHHBIC XapaKTEPUCTHUKH CBOMCTB P O TYKIIHH

YTo He MOAJIEKUT YUETYy NPH OlleHKe KauecTBAa MPOAYKIIUM ?
+HAJAC)KHOCTh

+0€30TKa3HOCTh

+pPEMOHTOTIPUTOTHOCTD

paboTOCTIOCOOHOCTH

Ha kakue rpynnblaejJsiTcsi METOIbI OLIEHKH Ka4eCcTBA NMPOAYKIMU?
M0 CTENEHU HOBU3HBI U 110 XapakTepy NpuMeHeHUs: HH(PO pMaIiuu

0 XapakKTepy UCTIOJIb30BaHUS 1 IO MacITabaM MpUMEHEHHS HHPOpMaIun
+110 crmoco6aM ¥ UICTOYHHUKAM TOTydeHUS HHPOPMAITUN

1o TpeOOBaHUSIM PhIHKA M HAYYHOW HOBU3HE MH(POpMAITUU

Hayka 00 usmepeHum, MeTO/10B U CPe/JICTB 00ecredeHus eITUHCTBA U
TpedyeMoii TOUHOCTH U3MePeHMii - 3To:

KBTUMETPUS

CTaHap TU3ALMs

+MeTpOoJIOTUsd

cepTuduKarms

Kakue cBoiicTBa 0THOCATCS K COCTOSIHUIO U3MePeHMsI

JIOCTYITHOCTD

+TOYHOCTH

+CXOJIUMOCTD

+BOCHPOU3BOAUMOCTD

OTpacjb HAYKH, H3y4aI0IIAsl M Pean3yolas MeTOAbI KOJI14eCTBeHH O
OIIeHKHM Ka4eCTBAa - 3TO ...:

METPOJIOTHS

CTaHap TU3ALHs

cepTudukaims

+KBaIMMETpHUSI

INoka3aTe i KayecTBa IKOHOMHUYHOCTH ONIPeAeITI0T
+ce0eCcTONMOCTh

COXPaHHOCTh

CIIPOC HAa IPOAYKIUIO

CPOKT'OJIHOCTH

K noka3zaTeJisiM kayecTBa YCJIYI'¥l HE OTHOCAT?

KBAJIM(UKALMIO TIEpCOHala

HaJICKHOCTh
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+10JITOBCYHOCTD

JOCTYITHOCTb

Kakue mokaszaresm 00yc/I1aBJIMBAaKOT BHELLIHUI BU/I U31eJ1us1?
APrOHOMUYECKHE

MOKa3aTeNId CTaHIapTHU3AIlMU U YHUDUKAIHAHA "

+3CTETUYECKUE

KOHCTPYKTHUBHBIE TOKA3aTen

Ha yeM ocHOBaHBI U3MeEPHUTEIbHbIC METO/IbI NOJIy4eHUus HHGopmaumn?
MoICYeTa YUCIia OTPEIETICHHBIX COOBITUI

+monydeHnn nHGOPMAIUU C UCTIOJF30BaHUEM H3MEPUTENLHBIX TPUOOPOB
MIPOEKTUPOBAHUH HOBBIX 00Pa3I0B MPOIYKIIUH

0asupyercs Ha MHGOPMALIUU, TPETOCTABIIEMOMN TOCPEACTBOM UCIIOJIH30BaAHUS
OpTaHOB YYBCTB Y€EJIOBEKA

YT0 0OTHOCHUTCS K OKA3ATEJIAM KA4eCTBA yCJAYIru?

+xBaMUKaIMs IepCOHANA, HAJIEKHOCTh, JOCTYMTHOCTh, XapaKTEPUCTUKA MATEP U-
aIbHOTO 00ecneyeHus

TEXHUYECKUN YPOBEHb, KAYE€CTBO U3TOTOBJICHUS

ompeaeNieHue 00sI3aHHOCTEH BBICIIIEr0 pYKOBOICTBA, OIIEHKA CHCTEMBI MEHE K-
MEHTA KauecTBa

TpaauuuoHHBIA MeTOX MOJIy4eHHS HHPOPMALMH 0 3HAYCHHUAX MOKAa3aTeeH
Ka4ecTBa NPOAYKIIUM MPeAI0JIaraer:

MCTI0JIb30BAHUE SKCTIEPTHBIX MTPOLIEYP;

OIPOCHI NOTEHIIUATLHBIX ITOKYTIATENEH;

aHaJIN3 peKIaMalui;

+HUCTIBITAHUE TTPOAYKIIMH B YCJIOBUSIX MPUOMKEHHBIX K PEATbHBIM.
I[Moka3zaTe b HAIEKHOCTH XAPAKTEPU3YHOT CBOMCTBA:

+0€30TKa3HOCTH

+10JITOBEYHOCTH

+PEMOHTOIIPHUTOTHOCTHU

+COXpaHAEeMOCTH IIPO TYKIINHU

IHoka3aTesb Ka4eCTBA 3IKOHOMHYHOI 0 MCII0JIb30BAHMS ChIPbS, MATEPHAJIOB,
TOILIMBA U JHEPrUH XapaKTepU3yeT ypOBEHb 3aTPaT:

+1pu POU3BOICTBE TPOLYKIUU

MpU YTWIM3AUUA OPOTYKIIUH

MIPU XPAHEHUU TTPOTYKIIUU

Her npaBunsHOTO OTBETA

Kakoii u3 npuBeJeHHbIX NOKa3aTe/Iell Ka4ecTBAa He BXOAUT B MOKAa3aTeJaH
HA/1eKHOCTH:

0€30TKa3HOCTb;

+0JJ0YHOCTB;

JI0JITOBEYHOCTH;

COXPaHHOCTb.

JloaroBe4HoCTH — 3TO. ..

nokasaresib TEXHUIECKOTro dpdekTa (Ha3HAUCHHUS,
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AKOHOMMUYECKHUM ITOKA3aTeIb;

+I10Ka3areib HaJIC)KHOCTH,

MOKA3aTeNlb TEXHOJOTUYHOCTH.

Kakoil U3 MeTO10B He MPUMEHSIETCH NMPHU ONpeAeIeHMH N0Ka3aTeleld Kaye-
CcTBa:

OPraHOJIENTUYECKUM;

pacyeTHBIN;

+nuddepeHnuanbHbIN;

U3MEPUTEIbHBIN (PErUCTPAlMOHHBIN).

IIpu BBIOOpE CpeICTB M3MEPEHM CJIeIyeT ONMUMPATHLCH HA cJeayllme napa-
MeTpbI:

+TOYHOCTh

+u3MepeHust

+I0CTOBEPHOCTD

CTOUMOCTD

Kakue noxkaszaresm 00yc/j1aBJMBaOT BHEIIHUH BU/ U31€JIUA?
APTOHOMUYECKUE

CTaHAAPTU3AINHA U YHUDUKAITIH

+3CTETUYECKUC

HaJC)KHOCTHU

CoOBOKYIIHOCTB OTI€ paLHil, BKJIIOYAK U BLIOOP HOMEHKJIATYPBI
MoKa3areJieil Ka4yecTBa OLCHUBAEMOU MMPOAYKIMH - ITO...:
arrecTaluus

cepTrQUKaIHSI

+0IeHKa YPOBHS KaueCTBa

CTaHJIap TU3ALIMS

HomenkiaTtypa noka3sareJieil KauecTrBa KOHKPETHON NPOAYKIMH YCTAHABJIM-
BaeTCH:

MIPOU3BOIUTEISIMH PO TYKIIHH

B pe3yJibTaTe OMpocanoTpedureneit

+T0Cy1apCTBEHHBIM CTAHIAPTOM

rOCy/J1apCTBEHHBIMU UCTIOJTHUTEIBHBIMA OpTaHaMU

K noka3are i Ha1e’KHOCTH NPOAYKIIUM OTHOCHATCS
TPYAOEMKOCTD

+pEMOHTONPUTOJTHOCTh

CPOK I'OJTHOCTH

YHEPTOEMKOCTb

KanopuiiHOCTh NPOAYKTA NUTAHUSA —ITO...

+ Iloka3zarens TexHnyeckoro s ¢exra (Ha3HaueHUs ),
DKOHOMHYECKUM OKA3aTeIb;

DKOJIOTMYECKHUI TOKA3aTelIb;

[TokazaTens 6€30MacHOCTH.

MaxkcuMaJibHAs CKOPOCTb ABTOMOOMIISI — 3TO...

+1okazarens 6€301MacHOCTH;
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MOKAa3aTellb HaJeKHOCTH;
MoKa3aTellb TEXHUIecKoro A dekra (Ha3HauYCHUs );

AKOHOMUYECKUH ITOKA3aTENb.

Kakoii U3 MeTO10B NpPUMeHsIeTCS NMPHU OlleHKE TeXHUYECKOr0 YPOBHS H3/e-
JIUAL:

OPraHOJIENTUYECKUM;

pacyeTHBIN;

+nuddepeHuanbHbIM;

U3MEPUTEIIbHBIN (PErUCTPAIMOHHBIN).

I'paganus npoayKiuu onpeaeJeHHOro BUAA M0 0JTHOMY MJIM HECKOJIbKUM
NMOKAa3aTeJsIM Ka4eCcTBa, 3aKPeIJieHHAsi B HOPMAaTHUBHBIX JIOKYMEHTAX - 3TO:
KJIacCU(pUKALMS TPOTYKIIUN

BH/JI TPOAYKIIUU

+copT

MIPU3HAK MPOTYKITUU

Kakasi 1eiTeJIbHOCTB 0CYIIECTBJISIET OLEHKY Ka4yecTBA MPOayKuuu?
CTaHJapTU3aLMs

METPOJIOTHS

+cepTudukanus

KBIUMETPUS

I'pagauus npoayKIMU ONpe/e/IeHHOT0 BU/1a IO OJTHOMY WJIM HECKOJIbKUM
NMOKa3aTeJisiIM Ka4eCcTBa - 3TO:

+copT

KaTreropus

KJ1acc

rpyIIa CI0KHOCTH

Iloka3aTejieM KauecTBA 0 CKOTY U NITHIIE HE ABJISIETCS

+IJI0THOCTD

BO3paCT

KUBasi Macca

WHBEHTApHBINA HOMEP

HomenkiiaTtypa noka3zareJieid KauecTBa KOHKPETHOM NPOAYKIIUHM YCTAHABJIM-
BaeTcs:

MIPOM3BOIUTEIISIMU ITPOTYKIIAN

B pe3yJbTare onpocanotTpeourenen

+TroCy1apCTBEHHBIM CTaHIAPTOM

roCyaapCTBEHHBIMH UCTIOJTHUTEILHBIMUA OpraHaMuy

K xakoi rpynmne nmokasareJieil 0THO CATCS, IOKA3aTeJIM COCTABA U
CTPYKTYPBI?

HKOHOMUYECKHE

+Texanueckoro addexra

HA/ISKHOCTHU

HKOJIOTUYECKUE

JKOHOMUYECKHE MOKA3aTeJH KA4eCTBA NPOAYKIMH XaPaAKTePU3YIOT:
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npuObLIb OT peaTM3aliy KauyeCcTBEHHOU PO TYKIIUH
+TPyA0EMKOCTh TPOU3BOAUMOM IPOAYKIIUU
+3KOHOMHOCTb UCTI0JIb30BAHUS IPOAYKIIUU
KOHKYPEHTOCTOCOOHOCTh PO YKIIUU
Conuosioruyeckuii MeTO1 ONpe/esie HAS MOKa3aTeJieil KauecTBa nmpeanojara-

€T:

+cOop U aHamM3 MHEHUN (PaKTUUECKUX WM NOTEHIMAIbHBIX OTPEOUTENEH mpo-

IIYKLH;

aHAJIM3 BOCIPUATHUS OPTAHOB UYBCTB YEJIOBEKA,;
HaOJII0/IeHNE U TI0/ICUET YKCJIa ONPEIEIICHHBIX COOBITUI UM IPEMETOB;
U3MEPEHUE C TOMOIIBIO TEXHUYECKUX CPENCTB.
OpranoJienTu4ecKuil MeTO/ ONpeIe/IeHUs oKa3aTe/ el KauyecTBa nNpeanoJia-

raerT:

+c6op U aHaM3 MHEHUM (PAaKTUYECKUX WJIM MOTEHIUAIbHBIX MOTpEOUTENen mp o-

JYKIIWU;

aHaJIN3 BOCHPUSATHS OPTraHOB YyBCTB UEJIOBEKA,;
HaOJI0/IEHUE U TIOICYET YHCJIa OTIPEACICHHBIX COOBITHH HITH NP EIMETOB;
HU3MEPEHHE C TIOMOIIbI0 TEXHUYECKUX CPENICTB.
Kaxkoii u3 npuBeIeHHbIX MOKAa3aTeJiel cjaeayeT OTHECTH K IKOHOMHUYECKUM
nokasaresjsiM KauecTBa:

3arparbl HA TApaAHTUWHBIN PEMOHT;
3arpaThl Ha 00ecTeyeHUE KauecTBa,
+11eHa TOTPEOUTENS;

JOJIT'OBCYHOCTD.

Ha3oBure INIAHUPYEMBIC€ ITIOKaA3aTC/IN Ka1€CTBa MOJIOKA

+IUIOTHOCTD

+CcoJepIKaHue XKUupa

+COPTHOCTH
[IUTATEIBHOCTD

Taéauna 4 — Kpurepuu oneHkn ¢()OpMHUPOBAHHOCTH KOMITETEHIM A

Kox u nanmenosa-
HHE UHIUKATOpa J0-
CTHKEHU S KOMIIC-
TEHITUHU (4aCTU KOM-
METEHIHH )

Kpurepuu onennBanus cpopMUpOBaHHOCTU KOMIIETEHLIUU

(4acTH KOMIETEHIMH )

Ha 0a30BOM ypOBHE

Ha IMOBBINICHHOM YPOBHC

COOTBETCTBYET OIICHKE

«YJIOBJIETBOPUTEIIEHOY

50-64% ot MaxcuMaIb-
HOTO Oayuia

COOTBETCTBYET OI[CHKE
«XOPOILIIO»
65-85% ot Makcu-
MaJbHOro Oaja

COOTBETCTBYET OIICHKE
COTJIIMYHO»
86-100% ot Makcu-
MaJIbHOIro Oaja

NJI-3yk-2 Pemaer
KOHKPETHBIC 3a-
Ja4 MPOCKTa 3a-
SIBJICHHOTO Kaye-
CTBa M 3a yCTa-
HOBJICHHOE BpEMsI

I/I,Z['3HKOC-1 OCY'

BJIagCCT

HETOYHOCTH
(opMynTupOBKe
0a30BbIX MOHATUH
UCHBITHIBACT
3aTPyAHCHUS
MOUCKE |

nHpopMaIuu

MaTepuaIoM
M0 TeMEe, HO JIOMyCKaeT
npu

pu
aHanause

IO CYIIECTBY OTBEYaeT
Ha MTOCTaBJICHHBIC BO-
MPOCHI, HO HCIIBITHIBA-
€T HEKOTOpBIE 3aTPya-
HEHUS B GOPMYIUPOB-
K€ IIOHSTHUH, OCY-
IIECTBIISIET TTOUCK U
aHaju3 nHdopMaIuu
HE0OX0AUMOH 1Jis pe-

MNpUHUMACT AKTUBHOC
yJacTHe B X0J/ie IpoBe-
JICHUS TPAKTUYECKOTO
3aHATHA, IPABUJIBHO OT-
BEYACT Ha IIOCTABJICH-
HBIE BOIIPOCHI, OCY-
IIECTBJISCT MOKMCK 1 aHa-
JaM3UpyeT HHQOpMAIHIO
HE0OXOJMMOH JJIs pe-
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IIECTBIISIET HA Heo0X0AUMOM JUI | DICHUS ITOCTaBJICHHOM | IICHUS IOCTaBICHHON

TaKTHUUYECKOM T'O- PCHICHU A IIOCTaBJIEHHOH 3a1a4H, 3a YCTaAHOB- 3a1a4M, 3a YCTAHOBJICH-
3a1a4u JICHHOC BPEMs BO3- HOC€ BPEMs OIIPCACIISACT U

PHM30HTE yIIPaB- JTH, P g p pedl
IpeEBbIIIAasg YCTAHOBJICH- | MOXHBIX PCIICHHUH, OLICHHUBACT I1OCICACTBUS

JICHHC HpOH3B0I[- HOC BpCMA IPU OIPEAC- | AOIMYCKACT HCTOYHOCTU | BO3MOKHBIX pCIJ_ICHI/Iﬁ

CTBCHHBIMH IIPO- | eypy 1 olleHKM MOCHEN-| IPH ONpe/IeIeHHN 1 3a/1a4 110 KAYEeCTBY
eccamu, odec- CTBHS BOBMOXHBIX pe- | OIIEHKH MOCIEACTBUS

nedeHue dPpQek- | meHnii 3a1a4 Mo Kave- | BOBMOXKHBIX PEIICHUH

TUBHOTI'O UCIIOJIb- | CTBY 3a/1a4 110 Ka4eCTBY

30BaHUA

Tema 3. «kKoHTpPoJ1b KauecTBa MPOAYKIIUID)

D OoH/I TECTOBBIX 32IaHUM J1JI5l TEKYLIET0 KOHTPOJISI 3HAHUM 110 TeMe:

Buvibepume ooun npasunvbuiti 6apuanm omeema:
Peann3zoBaTh npuMeHeHN e MPOCTHIX HHCTPYMEHTOB KOHTPOJIA KA4eCTBA M03-
BoJiseT npuHUuI pynkuuonuposanusa CMK:
+NIpUHATHE PEUICHNH, OCHOBAaHHOE Ha (DakTax
JUAEPCTBO PYKOBOJCTBA
IIPOLIECCHBIN MOIXO
K «cemMu pocThIM HHCTPYMEHTAM KOHTPOJISI KA4eCTBA OTHOCUTCS:
+IpPUYUHHO-CJIC/ICTBCHHAS JJUarpaMma;
nuarpamma PDPC
CTpEJI0YHas Auarpamma.
CpeacTBom coopa v ynopsiioueHusi iepBUYHOM MHGOPMAIIMH O Te(PEKTHOCTH
NMPOXYKIIUHU AABJISIETCS:
+KOHTPOJIbHBIN JINCTOK
KOHTPOJIbHAs KapTa
cTpaTudUKAIKS TaHHBIX

K «cemMM HOBBIM HHCTPYMEHTAM KOHTPOJISA KA4€CTBA» OTHOCUTCS
+aunarpamma cpoacTBa
nuarpamma [lapero
KOHTPOJIbHAs KapTa
BbISIBUTH 0CHOBHBbIE HAPYIIIEHUS MPoLIecca myTeM 00beIMHEeHN s 0THOPOIHBIX
YCTHBIX IAHHBIX I03BOJISCT:
+nauarpaMmma cpoJcTBa
nuarpamma PDPC
nuarpamma McukaBbl
Kakas pynkuus onpeaesiser npaBIWIbLHOCTD 1€fiCTBHI, COBEPIIAEMbIX B I10-
psiike Haja30pa?
+KOHTPOJIb
MHCTIEKIIUS
ayJIuT
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Ha kakyo ¢pyHKIHMIO BO3J1araeTcsi oCyumecTBJIeHHue BUAOB 1eITeJIbHOCTH, He-
00X0JUMBIX JJI5l CO3/IAHUS YBEPEHHOCTH, YTO 00bEKT CIOCO0EH BHINOJIHUTH
Tpe0OBaHMs K Ka4eCTBY NPOAYKINH?

KOHTPOJIb

+o0ecneueHue

OIIEpaTUBHOEC yIIPaBJICHUE

Y10 noHUMAETCS MO «IeTJIeH KayecTBa»?

uuki Jlemunra

JKM3HEHHBIN [IUKJI PO YKIIUH

+1HKIT QYHKIAN MEHEIKMEHTA KaueCcTBa

K xakomy By KOHTPOJIS OTHOCAT « KOHTPOJIb MPOAYKIIMH MOCTABIIMKA, 110~
CTynawine K moTpeouTe 110 MM 3aKa34YUKY M NIpeIHA3HAYEeHHOH /1151 MC-
M0JIb30BAHUS HA CTAAUM U3TOTOBJICHH S, PEMOHTA HIUT IKCILIYATAIMHU IPO-
AyKuuu?

OIEPALMOHHBIN

+BXOJHOU

MIPUEMOYHBIH.

K xakoMy BHY KOHTPOJISI OTHOCST «IIePHOANYECKU 0TOOP MPo0 1151 aHAJI U-
32 WJIM e PUOTUYECKHU BINOJTHAEMOE HEKOTOPOE KOJIMYeCTBO U3 MePEeHU M o~
Ka3zarteJieil KauecTBa NPOAYKIIMHU?

CIJIOIIIHOM

WHCIECKIIMOHHBIN

+BBIOOPOYHBIN

K kakoMy By KOHTPOJISI OTHOCHAT «KOHTPO.JIb, OCYILIECTBJIsIEMbIii C IPUM e-
HEHHUEM CPeJACTB U3MePeHusD» ?

OPraHOJIENITUYECKUMN

PErUCTPALIMOHHBIN

+U3MEPUTENBLHBIN

IIpu nocTpoeHUH KOHTPOJIbHBIX KAPT UCII0JIb3YIOTCSI BHIOOPKHU HE MEHee:
100 emuHUILL

50 emuHUIL

20 equHMUIL

+4 -5 equunr

C kakoro npounecca ;Ku3HEeHHOTO IIUKJIA KA4€eCTBO HAUNHAET PeaJbHO BO-
IVIOIATHCS B MPOAYKIMIO?

MPOU3BOJICTBO

+IPOEKTUPOBAHUE

MMOJArOTOBKA MIPOM3BOJICTBA

Kakoit MeTO1 OTIpe1esieHHsI Ka4eCTBA MPOAYKIUU HCII0JIb3yeT TeOpPeTHYeCKHE
WM SMIIAPUYECKHE 3aBUCUMOCTH J1JI5 OTpe/IeJIeH usl YUCJTEHHbIX 3HAY e HU I
nokasareJieid kKauecTBa?

W3MEPUTETbHBIN

pPErucTpalvOHHbBIN

+pacyeTHbIN
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Kaxkoii meT0oa onpeaesieHHs Ka4ecTBa NPOAYKIUH HCII0/1b3YyeT HH(popManmIo,
MOJIy4aeMYI0 B pe3yJibTaTe AHAJIN3a OLIyIIeHNH ¥ BOCTIPUATHS OPraHOB
YYBCTB YeJI0BEKA: 3PeHMs], CJIyXa, 000HAHMS, 00J1eBbIX OLIYIIEHUI, 0CSA3aHUSA
U BKyca?

+0pra"oJienTUYeCKUi

W3MEPUTEIILHBIN

PErUCTPALIMOHHBIN

K xakoii Moe/iu ynpaBjIeHUs KA4eCTBOM OTHOCST «COBOKYITHOCTH METO/10B
o0HapyKeHUA HeCJIy4alHbIX (PaKTOPOB, MO3BOJISIONMX IMATHOCTHPOBATH CO-
CTOSIHME MPOLIecCa, MPOBECTH €r0 KOPPEKTHPOBKY B LeJISAX YIYUYIIeHUsSI Kave-
CTBA MPOAYKIAN»?

o0OecrieueHre KauecTBa

ONIEpaTUBHOE YIPABJICHUE Ka4€CTBOM

+CTaTUCTUYECKOE YIIPABJICHUE KAYECTBOM

Kakoii BuA AeATEIbHOCTH 10 YIIPABJICHHUIO KA4€CTBOM HANIPABJICH HA «OLeH-
KY U OATBEPKICHNE COOTBETCTBUSA 00bEKTOB: NPOAYKIUH, YCJIYT'H, IPOLIEC-
COB, IEPCOHAJIA, PA00OYNX MECT M IPYTUX 00 bEKTOB YCTAHOBJIEHHBIM K HUM
TpPe0OBAHUAM TEXHUYEeCKMMHU PerjiaMeHTaMu, cTanaapramu u apyrumu HJ1»?
+cepTudukanys

YIPaBJICHHE Ka4€CTBOM

CTaHJapTU3 LM

CraTucTHYeCKHe MeTOAbI 00ecreYeHHs Ka4eCcTBA MPOXYKIMH Ipe CJAeYIT
neJb:

TUIATEIbHOE KOHTPOJIMPOBAHNE IPOU3BOACTBEHHOI O IPOLECCA.

COCpEI0TOYCHNE BHUMAHUS Ha BBISBJICHUU Opaka.

cepTU(UKAII CUCTEMbI KAUueCTBa

+HUCKIITOYECHUE CITy4alHbIX U3MEHEHHUI Ka4eCTBa PO yKLIHH.

IIpn nomom nuarpamm Iapero BoisiBiISIETCSA:

+ rIaBHBIC PE3YJbTAThI AEATEIbHOCTH MPEANPUSLTHSA 10 yCTPAHEHUIO JeEKTOB
MPOYKIIMU U TIPUYHH UX BBI3BIBAIOIINX

ONMCAHNE MPUYUH MEJIKMX, KOTOPBIEC IPUBOIAT K KDYITHBIM HAPYIIEHUSIM B Kad e-
CTBE NPOAYKLUH.

YHUBEPCATbHBIE THArPAMMBI JIJIS1 U3Y4YEHUS POU3BOAUTEIILHOCTU TPY 1A IPU
o0ecreyeHnu J0CTaTOYHOTO KaueCTBA MPOAYKIIHH.

MO3BOJIAIOT BBIOPATh PE3YIbTATUBHBIM IOKA3aTElb, XapaKTEPU3YIOIIUNA Ka4e€CTBO
npouecca.

Haun0oJb1ee pacipocTpaHeHye NOJY4HJIM METOAbl KOHTPOJISI KAa4ecTBa:
CIUIOIIHOM KOHTPOJIb.

+CTaTUCTUYECKUE METOIBI.

CILIOIIHBIE METO Il KOHTPOJIA.

paboTa 1o pexaaMarusaM HoTpeOuTeIIeH.

CraTHCTHYeCKHII KOHTPOJIb KA4€CTBA B IEPBYI0 O4Yepeab IPUMEHSeTC:

Ha JI'OOOM NpEaNPUATAN

B OT/ZEJILHO B3ATOM LIEXE
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y IOTpEOUTEIISI

+r1e NpOAYKIUS TPUTOTABIUBACTCS AP TUSIMU

Cxema UcukaBa - 3T10:

BBISIBJICHUE OPaKOBaHHBIX U3JIEIUH.
CTaTUCTUYECKHUHM METO OLIEHKHU KaueCTBa MEHEIKMEHTA.
METO/T BBISBJICHUSI HEMHOTOUYHCIICHHBIX, HO CYIIIECTBEHHO -Ba)KHBIX, J1e(DEKTOB.
+nuarpamMma MpUYIrH | pe3yJIbTaTOB MTOKa3aTesIe KauecTBa.
Bp100pOoYHBbII KOHTPOJIb —3TO:
CTENEHb COOTBETCTBHUS CPETHETO 3HAYCHHS, IOJTy4EHHOTO B XOJI€ ITPOBEICHUS
00JIBIIIOT0 YHCIIa HAO IO ICHHM, 0a30BOMY 3HAUCHHIO
NeicTBHE, MPEANPUHATOS B OTHOIIICHUH HECOOTBETC TBYIOIIIEH PO TYKITUH, C TEM,
4TOOBI OHA yIOBJIETBOPSJIa UCXOHBIM YCTAHOBIICHHBIM TPEOOBAHUSAM
+KOHTPOJIb PO AYKITUH, TIPOIIEC COB MIIH YCIIYT C UCITOJIb30BAHIEM BRIOOPOK
TI0JTHAS TIPOJIOJDKUTEIEHOCTh HApaOOTKH 00BEKTa C MOMEHTA €ro TISPBOTO BBO/1a
PpaboTOCTIOCOOHOE COCTOSTHUE /IO OTKA3a MJIM C MOMEHTA €0 BOCCTAaHOBJICHUS JI0

CIACOYIOLICIro OTKa3a

Taoauna5— Kputepun oneHku c(popMupoBaHHOCTH KOMIIETe HIM i

Konx u HaumeHoBaHue

WHJIUKATOpa JOCTHKE-

HUS KOMIIETEHIIMH (Ja-
CTH KOMITETEHIIUH )

Kputepuu onenuBanust cGopMUpPOBAHHOCTH KOMIIETEHLIUH

(4acTH KOMIIETEHIINH)

Ha 0a30BOM YPOBHC

Ha MMOBBIIICHHOM YPOBHC

COOTBCTCTBYCT OLICHKC

COOTBETCTBYET

COOTBCTCTBYCT OLICHKC

«YIOBJICTBOPUTEIBHO» | OIIEHKE «XOPOIIIO) «OTIIMYHO»
50-64% ot maxkcuMainb- | 65-85% ot Makcu- 86-100% ot Makcu-
HOro Oasia MaJILHOTO Oauia MaJILHOTO Oaura
NJ1-1yk-2 opmymupyeT | BiaajeeT  MaTepHajOM | IO CYIICCTBY OTBE- | MPHHUMAET aKTUBHOE

B paMKax I10CTaBJICHHOM
L[EJI1 TPOEKTa COBOKYII-
HOCTb B3aIMOCBSI3aHHBIX
3a7a4, 00eCIEUYNBAIOIMX
ee JIOCTHIKEHHUE; OTpeie-
JISIeT 0’KUJIaeMbIe pe-
3yJABTATHI PEIICHUS BbI-
JIeJIEHHBIX 3a/1a4
N]I-3yk-2 Pemaer koH-
KPETHBIE 3a/1a4H MTPOCK-
Ta 3asBJICHHOTO Kaue-
CTBa U 32 YCTaHOBJICH-
HOE BpeMs

W-1nkoc-1 U3yqaer
CTPYKTYPY YIIpPaBIICHUS
Opra"u3anuen, NpoBo-
IUT aHaiu3 ee d(dek-
TUBHOCTH

N-3rikoc-1 OcymiecTs-
JSIeT Ha TAKTHYECKOM
TOPU30HTE YIIPaBJICHUE
MPOU3BOICTBCHHBIMH
npolieccamu, obecreye-

Imo Te¢ME, HO OOIMYCKACT

HETOYHOCTH npu
bopMynHpoOBKe

0a30BBIX MOHATHH,
HCIBITHIBAET
3aTpyJHCHHS npu
MOMCKC W aHaJIu3e
nHpOpMaITIU
HEO0OX0IMMOM JUISt
peleHus

IIOCTaBJICHHOH 3a1a4H,
MpEBbIIIAsl YCTAHOBJIEH-
HOE BpeMs IpH Oorpe/ie-
JICHWH U OLICHKH I10-
CIICICTBHS BO3MOXKHBIX
pelleHn i 3a1a4 1Mo Kayde-
CTBY

YyaeT Ha [IOCTaB-
JICHHBIE BOIIPOCHI,
HO HCIIBITHIBAET
HEKOTOpBbIE 3a-
TpyZIHEHUs B Gop-
MYJIUPOBKE MOHS-
THM, OCYILECTBIISET
IIOMCK U aHaJIN3
uHdopmaruu He-
00XOMMOH IS
pelleHus 0CTaB-
JICHHOM 3aa4H, 3a
YCTaHOBJIEHHOE
BpEMsI BO3MOXKHBIX
pEILICHU I, TOITyC-
KaeT HETOYHOCTH
IIPU OIIpE/IeNIEHU N
U OLIEHKU I10CHEI-
CTBUSI BO3MOXKHBIX
pelleHui 3a71a4 1Mo
Ka4yeCTBY

ydacThe B XOZ€ MpOBe-
JICHU Sl TPAKTUUECKOTO
3aHATHS, TPABUIIBHO OT-
BEUYAET Ha [1OCTaBJICH-
HbIE BOIIPOCHI, OCY-
IIECTBJISIET MOMCK U aHa-
JTU3UpPYeT WHPOPMALIUIO
HEOOXOIMMOM IS pe-
LICHUS I0CTaBJIEHHON
3a7jauy, 3a YCTaHOBJICH-
HOE BpeMs ONpeesieT U
OLICHUBAET MOCIEICTBHUS
BO3MOJKHBIX PEILCHU I
3a71a4 10 Ka4eCTBY

26



Hue Y3PHEKTUBHOTO HC-
MOJIb30BaHUS IPOU3BO/I-
CTBEHHEBIX MOIIHOCTEN

Tema 4. «MeT010J10THSI TPOBETCHUSA IKCIIEPTU3BI COOTBETCTBUS Pe3yJibTa-
TOB, IPeIYCMOTPEHHBIX KOHTPAKTOM»

D OoH/I TECTOBBIX 3aIAHUM JJIsl TEKYLIET 0 KOHTPOJISI 3HAHUM 110 TeMe:

Bovibepume 0oun npasunvHulli 6apuarnm omeema:
KonTpakTHasi cucremaB cepe 3aKynoxk —3710...
+COBOKYMHOCTh YYaCTHUKOB KOHTPAKTHOM CUCTEMBI B C(pepe 3aKymoK U OCy-
HIECTBIKICEMbBIX UMHA HeﬁCTBHﬁ, HaHpaBJ'ICHHBIX Ha O6€C IICUCHUC FOCY}IapCTBeHHBIX
n MYHI/I]_[I/IHEU'IBHLIX Hy>KI[,
COBOKYMHOCTb pa3HOPOHBIX JIEMEHTOB C 0COOBIMU XapaAKTEPUCTUKAMHU.
3akynka ToBapa, padoThbl, YCJIYI'M 1Jisl 00€ecIe YeHH s FOCYIapCTBEHHbIX WJIH
MYHULIUNAJbHBIX HYK — 3TO...
+COBOKYIIHOCTb JE€UCTBUM, OCYIIECTBIIEMBIX 3aKA3YMKOM U HAIIPABJICHHBIX Ha
o0ecreyeHue rocy/1apCTBEHHBIX MM MYHUITUTAIBHBIX HYXK/T;
COBOKYITHOCTb JEUCTBUH, OCYIIECTBISIEMBIX 3aKa3YMKOM Y UHBIMU JIMLIAMH,
HaHpaBJ'IeHHBIX Ha O6€CH€‘-I€HI/IG rocy)lap CTBCHHBIX NJIN MYHI/IHI/IHEUIBHBIX Hy)K,Z[.
3aKynka HaUMHAeTCAC...
+omnpeieneHus MOCTaBIIMKA (MOAPSAYMKA, UCTIOTHUTEIS );
pa3MelIeHusI U3BEIICHUS O MPOBEICHUN TOPTOB.
3akynka 3aBepuiaeTcs:
+HUCTIOJTHEHUEM 00513aTeJIbCTB CTOP OHAMU KOHTPAKTA,
OIUIaTOM MO JOTOBOPY.
CrneunaJ u3upoBaHHAsI OPraHU3aIUs — ITO. ..
+IOpUIMYECKOE JIUIIO, IPUBJIEKAEMOE 3aKa3UMKOM B KAYECTBE MOCPEAHUKA J1JIS
OKa3aHHs IOMOILY B IPOBEJICHUU 3aKYTIOK;
buznuecKoe U0, TPUBJICKAEMOE 3aKa3YMKOM B Ka4eCTBE MOCPEIHMKA JIJIs OKa3 a-
HUSI IOMOIIH B MPOBEICHUM 3aKYTIOK;
IOPUINY ECKOE JIUIO, MPUBJIEKAEMOE MOAPSIYAKOM B KAYECTBE MOCPECTHUKA JJIs
OKa3aHUsI MOMOIIM B MPOBEJICHUU 3aKYTIOK.
JKCNePT, IKCNEPTHAS OPraHu3amus — 3T0...
+IOPUIMYECKOE JIUII0, KOTOPBIE OCYIIECTBIISIIOT HA OCHOBE I0TOBOPA AEATEILHOCTD
10 U3YUYEHUIO U OLICHKE MPEIMETA IKCTIEPTU3BI, & TAKKE MO MOATOTOBKE AIKCIIEPT-
HBIX 3aKJIFOYEHHI 110 TOCTABJICHHBIM BOTIPOCAM;
oOanaroree CreruanbHbIMU IIO3HAHUSIMH, OTIBITOM, KBaTM(pHUKaIiei B 001acTu
HayKH, TEXHUKH, HCKYCCTBA WIIK peMeciia (PU3UIeCcKOe JIUIIO, TUO0 IOPUIHIECKOE
JIAIIO.
3aKka34uKM 0CYHIECTBJSIIOT 3AKYIIKH B COOTBETCTBHH:
C TUTAHOM 33aKYTIOK;
+¢ mmaHoM-rpaduKoM;
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C PCILICHUEM 3aKa34HUKa;
C TuIaHOM (hPMHAHCHPOBAHUS.

O00ocHOBaHME 3aKYIIKH OCYILECTBJIAETCS 3aKA34YUKOM IPH:

+(opMHpOBaHNH IJTaHA 3aKYTIOK, TU1aHa-TpaduKa;

YCTAaHOBJIEHUH COOTBETCTBUS INITAHUPYEMOM 3aKyTIKH LIETISIM OCYIIECTBIICHUS 3a-
KYIOK;

BCE OTBETHI BEPHBI.

OueHka 000CHOBAHHOCTH OCYLIECTBJICHUS 3aAKYIIOK IPOBOAMTCH B X0€: *
MOHUTOPHHI A 3aKYIIOK;

aynuTa B cdepe 3aKymoK;

KOHTPOJIAA B c(pepe 3aKymoK;

+BC€ OTBETHI BEPHBI.

ITo pe3yibTaTaM MOHMTOPHHIA 3aKYIIOK, AyIUTA B c(pepe 3aKYNIOK M KOH-
TPoJisi B cepe 3aKYNNOK KOHKPETHASA 3AKYIIKA MOKET ObITh...

+IMpu3HaHa HEOOOCHOBAHHOI;

HE MOKET OBbITh NPU3HAHA HEOOOCHOBAHHOM.

B cirygae nmpu3HaHUS MIIaHUPYEMOM 3aKyTIKA HEOO0CHOBAHHOM OpPTaHbl KOHTPOJIS:
BBIJIAIOT MPEANUCaHUS 00 YCTPAaHECHUU BBISIBJICHHBIX HApYIICHUH;

IIPUBJIEKAIOT K QIMUHACTPATUBHON OTBETCTBEHHOCTH BUHOBHBIX JIMII;

+BCE€ OTBETHI BEPHbI

Ciayuyau npoBeieHHsI 005132TEJILHOI0 00 1IECTBEHHOI'0 00 CY KIeHHSI 3 AKYIIOK M
€ro NOpPsiA0OK yCTAHABJINBAIOTCSH

+1IpaBurensctBoM PO;

3aKOHOAATENbCTBOM CYOBEKTOB (peiepalii U MyHULIUIAIbHbIMHU IPABOBBIMU aK-
TamH;

BCE OTBETHI BEPHBI.

3aka34yMK BIpaBe NPpUBJIeYb HA 0CHOBE KOHTPAKTA CHIeUATU3MPOBAHHYIO
OPraHU3aIHIO 1JIS BHINIOJHEHHUS OTAEIbHBIX (PYHKIIMH 110 ONpee IeHUIO I10-
CTABIIMKA (OAPAXYMKA, MCIIOJTHUTEISI) IyTeM IPOBeAeHU KOHKYPCa HJIH
ayKIMOHA, B TOM YHCJIE...

JUIs pa3pabOTKU KOHKYPCHOM JOKYMEHTALUU, JOKYMEHTAuU 00 ayKIMOHE;
pa3MenieHus B equHOM HHGOPMALMOHHON CUCTEME N3BEILIEHHUS O MPOBEIECHHUU O T-
KPBITOTO KOHKYPCa, KOHKYPCa C OTPaHU4YEHHBIM YYaCTHEM, JBYXITAITHOI'O KOHKY P-
Ca WM DJIEKTPOHHOT O ayKIIMOHA;

HaIpaBJICHMS TPUIJIALLIECHUN IPUHSTH Y4aCTHE B 3aKPBITOM KOHKYPCE, 3aKPBITOM
KOHKYpCE C OTPaHUYE€HHBIM Yy4aCTHEM, 3aKPBITOM JIBYX3TAITHOM KOHKYPCE WU B
3aKpBITOM ayKIIMOHE, BHITIOJHEHHSI MHBIX (DYHKIIHM, CBA3aHHBIX C 00eCTIeYeHUEM
IIPOBEICHUS OTIPEIEIICHUS [TOCTABILMKA,

+BCE OTBETHI BEPHBI.

3aka3uynKH NPUBJIEKAKOT IKCIIEPTOB, JKCIIEPTHbIC OPraHU3aLMH. .. *

+B ClIydasix, IpeAyCMOTPEHHBIX 3aKOHOM;

110 CBOEMY YCMOTPEHHUIO.

K npoBeaeHu1o 3kcnepTu3bl He MOTYT ObITh 1OMYILICHBI . ..
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bu3nyeckre TMIa: - ABJISIOIINECS T0HKHOCTHBIMU JIULAMU WM paOOTHUKAMH 3a-
Ka3uMKa JMOO0 MocTaBUMKa (ITOAPSIAUYMKA, UCTIOTHUTENS ) B TEUCHUE MEHEE YeM
JBYX JIET, IPEAIIECTBYIOIIMX AAT€ IPOBEACHHUS IKCIIEPTU3BI, OCYILECTBISIOIIETO
IPOBEACHHE SKCIIEPTU3BI; - UMEIOLINE UMYIIECTBEHHbIE MHTEPECHI B 3aKIFOUEHUH
KOHTPaKTa, B OTHOIIEHUH KOTOPOT'O IPOBOJAUTCS DKCIIEPTU3A; - SABJISIOLIAECS
OJIM3KUMU POJICTBEHHUKAMU;

IOPUINYECKHE JIULIA, B KOTOPBIX 3aKa3YMK WM NOCTABUMK (OAPSIAUYMK, UCTIOTHU-
TEJIb) UMEET MPABO PACHOPSIKATHCA 00JIee YeEM ABaALAThIO MPOLIEHTAMH 00IIIEro
KOJIMYECTBA I'OJIOCOB, IPUXOASAIIMXCS HA TOJIOCYIOLIHE aKIIKK, MO0 0oiee ueM
JBaJILIaTh IO IIPOLIEHTAaMH BKJIAZI0B, JOJIEH, COCTABIISIOIIMX YCTAaBHbBIN MIIU CKJIa-
JIOYHBIN KanuTal PUIHYEeCKUX JIULI;

du3nuecKue Ml Wik IPUINYECKUE JULA B CIIy4ae, €CJIM 3aKa3UMK WM MOCTAB-
WK (TOAPSTINK, UCTIOTHUTEID ) TPSMO | (MITH) KOCBEHHO (Yepe3 TPEThE JINIIO )
MOET OKa3bIBaTh BIUSHUE Ha PE3YyIbTAT MPOBOAMMOM TAKUMH JIMIIOM WIIH JIUIIA-
MU 3KCTIIEPTU3HI;

+BCE€ OTBETHI BEPHBI

JKCIEPT, IKCIEPTHAS OPraHU3 AL HA 00513aHbI YBEIOMHUTH B IUCbMEHHOM
(dhopMe 3aKa3uuKa M NOCTABIIMKA (MOAPSIAYMKA, UCTIOJTHUTEJIS) O...7
JIOMTYCTUMOCTH CBOET0 Y4acTHS B TPOBEIECHUH SKCTIEPTU3BI;

00 OTCYTCTBHH OCHOBAHUI 715l HEIOITYCKa K MIPOBEICHUIO SKCTIEPTU3BI;

+BC€ OTBETHI BEPHHI.

JKCIEePThI, IKCIIEPTHbIEC OPraHU3ALUHM MMEIOT IPABO 3aNPAIIMBATH Y 3aKa3-
YHMKA, NOCTABIMKA (MOAPATYNKA, HCTIOJHUTEJIS) AOTOJHHUTEIbHbIE MATEPHA-
JIbI, OTHOCSIIIIMECH K MPeAMETY IKCIePTU3bI?

+t1a;

HET.

ITo pe3yibTaTaM KOHKYPCAa KOHTPAKT 3aKJII0YA€eTCS HA yCJI0BHAX. ..?
YKa3aHHBIX B 3asBKE HA y4acTHE B KOHKYPCE, IOJJaHHOW Y4aCTHUKOM KOHKYpCa, C
KOTOPBIM 3aKIIFOYAETCSI KOHTPAKT, U B KOHKYPCHOM JJOKYMEHTALNY;

YTO €ro I[eHa HE MOKET MPEBBIIIATh HAYAIbHYIO (MAKCUMAIbHYIO) IEHY KOHTpaK-
Ta, YKa3aHHYIO B M3BEILLEHUU O TPOBEJECHUHN KOHKYPCa;

+BC€ OTBETHI BEPHBI.

ITo uTOramM KOHKYpca KOHTPAKT 3aKJII0YACTCH:

HE paHee YeM 4epe3 IeCATh JHEN 1 HE MO3IHEE YEM Yepe3 IBaALaTh JHEU C JaThl
pa3MelleHysl B €IMHON MHPOPMALIMOHHOW CUCTEME IPOTOKOJIA PACCMOTPEHHS U
OLICHKH 3as1BOK Ha y4acTHe B KOHKYPCE;

TOJIBKO MOCJIE MPEAOCTABICHHS Y4aCTHUKOM KOHKYpca 00ecreyeHus UCTIOTHEHMUS
KOHTpakTa B COOTBETCTBUHU ¢ TpeOboBaHUsIMU D3 No 44;

+BCE OTBETHI BEPHbI

3aka3umnk pa3MeliaeT U3BeLIeHNE O POBeIeHMM TOBTOPHOTO KOHKYpPCa B
eAMHOU UH(POPMALIMOHHOM cUCTeMe:

+He MEHee YeM 3a JIECSTh AHEH J10 JaThl BCKPBITHS KOHBEPTOB C 3asBKAMU HA y4ya-
CTHE B 3TOM KOHKYPCE M OTKPBITHSI 1OCTyIa K TIOJTAHHBIM B (DOpME IIEKTPOHHBIX
JIOKYMEHTOB 3asBKaM Ha y4acTHE B 3TOM KOHKYPCE;
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HE MEHEE YEM 3a JIBAALATh JHEU 10 1aThl BCKPBITHS KOHBEPTOB C 3aBKAMU HA
y4acTHe B 3TOM KOHKYPCE M OTKPBITHUS JOCTYTA K MOIaHHBIM B (DOPME IIEKTPOH-
HBIX JOKYMEHTOB 3asiBKaM Ha y4acTHUE B 3TOM KOHKYpCE.

Tab6auna 6 — Kpurepuu oneHku cGopmMupoBaHHOCTH KOMIIETe HIIU I

Kon n HammeHOBaHme
WHIUKATOpa JIOCTHU-
JKEHHS KOMIIETEHIIU U
(4acTH KOMIIETEHIINH )

Kputepuu oniennBanus cGopMUpPOBAHHOCTH KOMIIETCHITUT

(4acTy KOMIIETCHITUH )

Ha 0a30BOM YpOBHE

Ha IMMOBBINICHHOM YPOBHC

COOTBETCTBYCT OLICHKE

«yIOBIETBOPUTEIHHO»
50-64% ot makcu-
MaJIbHOTO Oajuia

COOTBETCTBYET OI[CHKE
«XOPOLIIO»
65-85% ot Makcu-
MaJibHOro Oaja

COOTBETCTBYCT OLICHKEC

«OTIAYHO»
86-100% ot maxcu-
MaJIbHOTO Oarua

WJ1-3yk-2 Pemmaer
KOHKPETHBIC 3a/1a41
IPOEKTa 3assBICHHOTO
KayecTBa U 3a ycTa-
HOBJICHHOE BpeMsl
NJI-4yk-2 [Tybnnuno
IPECTaBIISET Pe-
3yNIBTaThl PELICHUS
KOHKPETHOM 3aa4un
poeKTa

BJIaZICET MaTEPUATIOM
10 TEME, HO I0IyCKaeT
HETOYHOCTH IpH pop-
MYJIHPOBKE 0a30BBIX
IMOHSTHH II0 TEME,
UCIIBITBIBACT 3aTPyJHE-
HUS, TIPU TYOIUYHOM

MPEACTaBICHUHU PE3Yib-

TaThl PEILICHUS KOH-
KPETHOM 3a7ja4y IIPOEK-
Ta, IPEBBIIIAS YCTaHOB-
JIEHHOE BpeMsI IIpU pe-
HIEHUY KOHKPETHOHU 3a-
JlauM POEKTa 3asBJICH-
HOTI'O KayecTBa

10 CYLLECTBY OTBEYaET
Ha [TOCTaBJICHHBIE BO-
IPOCHI, HO UCIIBITHIBA-
€T HEKOTOpBIE 3aTpya-
HEHUS B GOPMYIUPOB-
K€ MOHSATUH 110 TeMe,
MyOTUYHO TIPEJICTaB-
JISIeT pe3yNbTaThl pe-
IIEHUsI KOHKPETHOU
3a7a4M IPOEKTa, 3a
YCTaHOBJICHHOE BpeMsI
BO3MOJKHBIX PELICHUH,
JIONYCKAaeT HETOYHOCTH
IIPH PELICHUH KOHKpPET-
HOI 331241 MpOeKTa
3asBJICHHOIO Ka4eCTBa

NPUHUMAET aKTUBHOE
y4acTHe B X0Z€ MpOBe-
JIEHUSI TPAKTUYECKOTO
3aHATHA, TPAaBUJIBHO
OTBEUaeT Ha OCTaB-
JIEHHBIE BOIIPOCHI,
YCHEMHO MyOIMYHO
IPEJCTABIISAET PE3YIIb-
TaThl PEIICHUs KOH-
KPETHOM 3a7a4 IPOEK-
Ta, 32 YCTAaHOBJICHHOE
BpEMs pelacr,
KOHKpETHBIE 3aJjaun
IPOEKTa 3asBJIEHHOTO
KauecTBa

Tema 5. «Co3znanune CMK B opranuzauum»

@ oH/ TeCTOBBIX 3aJaHMI 115l TEKYILET0 KOHTPOJIA 3HAHUM 110 TeMe:
Buvibepume 00un npagunbHulil 6apuanm omeema.:
K 0CHOBHBIM 3TaniaM CO3JaHUA M BHEJAPEHHUSI CHUCTEMbI MEHEKMEHTA
Ka4eCTBA OTHOCATCSH:
¢dbuHaHCHpOBaHME ACSITEIHLHOCTH B 00JIACTH YIPABIICHUS KAU€CTBOM

000CHOBaHNE HOMEHKJIATYPBhI MOKa3aTeleit

KOHTPOJIb 32 X0JI0M IIPOU3BOICTBEHHBIX IMPOIIECCOB
+IOATr0TOBKA KaApOB
K npuHunnam Bceo0miero MeHe XKMeHTA KAUeCTBA OTHOCSITCH:
+OopueHTAINS Ha TIOTPEOUTEIIS
+HEMpEepHIBHOE COBEPIIIEHCTBOBAHNE KAUECTBA
+CUCTEMHBIN MOJIXO/ K YIIPABJICHUIO KAYECTBOM
rapMoOHU3aIus TpeOOBAHNI HAIMOHATIBLHBIX CTAaHAAPTOB
Coraacao MC ICO 9000 cucTema KayecTBa peCTABISAET CO00IM:
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COBOKYITHOCTh OPTaHU3AIIMOHHBIX CTPYKTYP, 00ECTIEUMBAIOIIX HEOOX0 TMMBIH
YPOBEHb KaueCTBa,
+co/iepKaHue METOUK U MPOLECCOB, HEOOXOAUMBIX JJIs OCYIIECTBICHUS
0011Iero pyKoBOICTBa KAUE€CTBOM;
HEO0OXOIMMbIE PECYPCHI JJIs1 00eCTIeYeHus LIeJIei YIIPaBIeHHUs] Ka4e€CTBOM;
K cTpaTernyeckum 0,10kaM cUCTEMbI Ka4eCTBAa MOKHO OTHECTH:
dbopMUpoOBaHHE XapaKTepa U 00beMa MOTPEOHOCTH;
BBISIBIICHUE IPUHIIMIHATIBHON BO3MOKHOCTH CO3/IaHUE PO TYKIUH;
+BBIPA0OTKA MOJUTUKU KAYE€CTBA,;
IIporpamma oGecnedeHusi KauecTBa ''MATH HyJIeil'" COMEPKUT 32110 BUIM:
HE pealn30BbIBAThH
+HE U3MCHATH
+He nepenaBaTh
+HE OTCTYyIIaTh
B kakoii ctpaHe 0bli1a paspadoTana nporpamma 'S nyseu' ?
Poccun
CIIIA
+Anonun
I'epmanun
Kakoii u3 HuKenepe4ucJIeHHbIX JOKYMEHTOB BXOAUT B COCTAB HE00X0 MM bIX
AOKYMEHTOB CHCTEMbI MEHE/KMEeHTA Ka4eCTBA NpeINPUuATHS
(buHAHCOBBIN IJIaH NPEINPUATHS
OIOKET NpeaNpUsiTUs
+00s3aTeNbHbIe JOKYMEHTUPOBAaHHbIE IPOLIEYPbI
yCTaB MPEAPUITHUS
Kakum TepMHHOM ompejie/ieHO 10JITOBpPeMeHHOe yIpaBJjeHne Ka4eCTBOM U
opranu3anueil padoT MO0 KOHTPOJIIO HA NMPeJNPUATHSX COOTBETCTBHSA IOCYy-
AAPCTBEHHBIM CTAHAAPTAM BbIIIYCKAeMOM PO TyKIUU:
yIpaBJICHUE Ka4€CTBOM;
+BceoOl1iee ynpaBieHHEe KaueCTBOM;
cepTU(UKAIIMS;
CTaHIapTU3alKs;
IleTns ( cnupaJb) KayecTBa -ITO
JIx000# JOKyMEHT O COOTBETCTBUU MPOAYKTa TpeOyemMomy kauecTBy. COBOKYTI-
HOCTb IUTAHUPYEMBIX U OCYIIECTBISIEMBIX OTIEPALMA JJIs1 CO3aHMsI OTIPEEIEHHBIX
TpeOOBaHMI K KaUeCTBY
DTO nporpaMma, periiaMeHTUPYIoIas KOHKPETHBIE MEPhI B 00JIaCTH KauecTBa U
pacrpezeneHus pecypcoB
+KoHuenTyaibHas MOJEIb B3aUMOCBSI3aHHBIX BUIOB JEATEIILHOCTH, BIUSFOIINX
Ha KauyeCTBO HA PA3JIMYHBIX CTAIUAX OT OTPEEIICHUS MOTPEOHOCTEMH 10 OLIEHKHU X
YIIOBJICTBOPEHHUSI
MeTtomosaorus TQM npeamoJiaraer:
+KECTKYIO OPHEHTAILNIO Ha TOTPEOUTEIS
MapKETHHT 10 U3YYEHHUIO KaueCcTBa
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BBICOKHI MEHE)KMEHT KaueCcTBa

OpTaHU3aIMIo0 MPOU3BOICTBA I 0OECIIeUeHHsI Ha IJISKAIIIero KayecTBa
Bueapenue meTon0B TQM He TpedyerT:

BOBJICUEHHSI U 00yUYEHHE BCEro nepcoHana;

MOHUTOPHHTA TOCTABIIMKOB M KA4€CTBA UX MPOAYKIIHH

+CMEHBI IepCcOHaIa KOMITAaHUN

MPOIIECCHOTO MOAX0 A2

Kakue npuHUMIIBI CHCTEMbI MEHEIKMEHTA Ka4eCTBa U3 NepPeuncJaeHHbIX
yctanoBjaenbl ctangaprom UCO 9000

JMJIEPCTBO PYKOBOIUTEIIS

+BOBJIEUEHUE PAOOTHUKOB

+TIPOLECCHBIN TOAX0]

MPOUEAYPHBIN OIXO/T

Kakue npuHIMIIBI CHCTEMbI MEHETKMEHTA KaueCcTBA U3 MePeyucIeHHbIX
yctaHoBJeHbl ctanaaprom UCO 9000

WHHOBAITMOHHBIN MTOIXO0]T

+CHUCTEMHBIN TOAXO0]] K MCHEJKMEHTY

+HenpephIBHOE COBEPIIICHCTBOBAHKE

NPUHATHE PEIICHH, OCHOBaHHOE Ha (haKTax

Kakue npuHUMIIBI CUCTEMbI MEHEIKMEHTA KA4eCTBA 3 MePeYncIeHHbIX
yctanoBjaenbl ctangaprom UCO 9000

B3aMIMOBBIT'O/THBIC OTHOIICHUS C TI0CTABIIMKAMU

+OopueHTalMsI Ha TOTPeOUTENs

OpHEHTAIUS Ha JINJIEPOB

OpHEHTAINs Ha TPUOBLIL

IHonutuka B 001acTu kayecrsa B coorBeTcTBHM ¢ UCO 9001:2000 npeacras-
JIfeT co0oii:

+00111e HaMepEeHHs U HalpaBJIeHUE JIeATEIbHOCTH OPraHu3alluy B 00JIaCTH Kade-
CTBa, 0(punuanbHO ¢HOPMYyITUPOBAHHBIC BHICIIIUM PYKOBOICTBOM

oO11rie HAMEPEHHUS ¥ HalPaBIICHUS JIEATEIIbHOCTH B 00JIACTH Ka4eCTBa, MMPOBO 3-
TJIAIIEHHBIE TOCYAapCTBOM

TpeOOBaHUs MO Ka4eCTBY

TpeOOBaHUS CTaHAApTA

KTo npoBoaut ceprudguranuio no rpedoBanusam cranaapra MCO 9001:2000
crienuanbHble noapasaenenus ['occtangapra

+CTHenraIbHO aKKPEAUTOBAHHBIC OPTaHU3aluN

aCCOIIMAIIMH P OMBIIIIICHHHKOB

PocrnioTpedbnamzop

Kakoii 3 NpHHIUIIOB HEe OTHOCUTCS K COBPpeMEHHBIM CHCTEMAaM MeHe/ KM e H-
Ta KayecTBa?

HETPEPBHIBHOCTH ITOBHITICHHSI KAUeCTBA;

KOMIUIEKCHOCTb CTaH/IapTOB U CepTU(DUKAIUY;

CUCTEMHBIH MOIX0/]T K KaUeCTBY;

+OopHUeHTaIus Ha TPOU3BOIUTEIS.
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Ha3zoBure (I)YHKIII/II/I CIIellI/IaJII/II}I/IpOBaHHOﬁ CJIY)KGBI yupaBJ/JI€HUA KAaY€CTBOM

B OpraHm3anum

MO JEPKAHUE KAYECTBA HA YPOBHE COOTBETCTBYIOIIEM MTOJUTUKE OPTraHU3alun
ONPENEIICHUE METOI0B U IEPUOAUIHOCTH NPOBEPOK Kay €CTBA [P O TYKLIMH
+0Ka3aHue MOMOIIIY MOAPa3 IeTCHUSAM B 00eCIIedeHIH KaueCTBa PO TYKIUN
BbIJ1a4a pEKOMEHAAIMI IO BHEAPEHHUIO HOBBIX WM U3MEHEHHIO JIEMCTBYIOIINX
TpeOOBaHMIi K KAUECTBY
Ceprudurkanus cucteMbl MeHezKMeHTa KayecTBa (CMK) npoBoaurces ¢ me-

JbIO:

MOATBEPIKICHUS COOTBETCTBHS KaUECTBA BBIITYCKAEMOM MPOIYKIIMU TPEO O BaHUAM

CTaHJapPTOB

MOJITBEPIKICHUSI COOTBETCTBHSI Ka4€CTBA BHIITYCKAEMOM MPOAYKIIMKU TPEO O BaHUSIM
MOTEHITUATLHBIX ITOTPEONTENCH
+noareepxaeHue cooTBeTcTBHSI CMK TpeboBaHrIM MEXTYHAPOIHOTO CTaHIAp T

HCO 9001:2000

oOecreYeHust BO3MOKHOCTH BbIXOJa NP CANIPHUATHUA HAa BHCIIHNC PBIHKH

Taoauna 7 — Kpure

PUM OLIEHKH C(POPMUPOBAHHOCTH KOMIIETe HIUM

Kon n HaumeHnoBanue

WHAMKATOpa JOCTUKE-

HUS KOMIIETEHIINH (Ja-
CTH KOMIIETEHIINH )

Kputepuu oriennBanus copMUpOBaHHOCTH KOMIIETEHII UH

(4acTu KOMIIETEHIINH)

Ha 0a30BOM YpOBHE

Ha IMOBBINICHHOM YPOBHE

COOTBCTCTBYCT OLCHKC

COOTBCTCTBYCT OLCH-

COOTBETCTBYCT OIICH-

«y/IOBJIETBOPUTEIILHOY K€ «XOPOIIIO» KE «OTIUYHO)
50-64% ot MaxcHuMaJib- 65-85% ot Makcu- 86-100% ot maxcu-
HOoro Oayuta MaJILHOTO Oajia MaJILHOTO Oaiiia
N/I-3yk-1 [Inaaupyer BJQJCET  MAaTEpHAJIOM | IO CYILIECTBY | IPUHUMAET AKTHBHOE
BO3MOXKHBIE€ BAPUAHTHI | MO TEME, HO JIOMYCKAET | oTReyaeT Ha | ydactue B xoze
pelieHus 3a1auH, HETOYHOCTH IPY | ocTaBJIe HHBIE MPOBEJICHUS
OLICHUBAs UX hopmynmupoBKe _ | Bompocsr, Ho | MPAKTHYECKOro
JIOCTOMHCTBA U 0a30BBIX MOHSITHH, 3aHATHS, TPABUIBHO
HUCIIBITBIBAET
HEJIOCTAaTKU HCIBITBIBAET OTBEYAcT Ha
HEKOTOPBIE
U-1yk-2 Dopmynupy- | 3aTpyaHEHUs MpHU MpPo- SaTpyTHe g | TOCTaBIICHHbIe
€T B paMKax IOCTaB- €KTUPOBAHUU PY. BOIIPOCHI, IUIAHUPYET
JICHHOM I1eJTM TIPOEKTa | BO3MOXKHBIX BapHaHTOB (bOpMyJEHpOBKe BO3MOKHBIE BAPUAHTHI
COBOKYIHOCTb B3aUMO- | pelIeHHs 3a1a4 HOBATHY, peleHHUs 3a/1a4H,
CBSI3aHHBIX 337134, MpeBbIIas ycTaHOBJCH- | WIAHUPYCT OLIEHHUBAs ux
00ecreunBaroIMX ee HO€ BpeMs IIpu onpefe- | BOSMOXKHBIC BADHAHTBL | noctopHCTBA u
JIOCTHKEHUE; OpEE- JICHUH OIITUMAJILHOTO pCIICHUA 3a/la4M, | gepoCcTaTKH, B paMKax
JET 0KUJIAEMBIE pe- crocoba pereHus, uc- | OLCHUBAsA UX | mpoexra,
X04s W3 JaeicTByronmx | AOCTOMHCTBA u

3yJIBTAThl PEIICHU I
BBIJIEJIEHHBIX 33124
N-2yx-2 [Ipoexkrupyer
peleHuUs TOCTaBIICH-
HBIX 337124, BBIOUpast
OIITHMAJILHBIN CIIOCO0
pEIICHUS, UCXOIS U3
JICHCTBYIOIIMX TPABO-

MIPaBOBBIX HOPM U UMeE-
IOLLMXCSL PECYPCOB U
OTpaHUYCHU I

HEJIOCTaTKH, B pamKax
MPOEKTA,

3a YCTaHOBJICHHOE
BpeMsi  BO3MOXKHBIX
pellleHu, JOoIMmycKaeT
HETOYHOCTH npu
OTpENeNICHUN  OINTH-
MaJbHOTO cnocoba

3a YCTAaHOBJICHHOE
BpEMsl OIIpEEIIseT Oll-
TUMAJIBHBIHA CIIOCO0
peLIeHU s, UCXOAs U3
JNEHUCTBYIOLMX IIPaBo-
BBIX HOPM U UMEIO-
LMXCST PECYPCOB U
OIrPAaHUYECHUU
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BBIX HOPM U UMEIO- pelieHus, UCXOasd W3
LM XCSI PECYPCOB U JNEUCTBYIOLMX IMPaBO-
OrpaHUYEHUN BBIX HOPM M HUMEIO-

LOMXCS PECYpCOB U
OTPAHUYECHUMN

Tema 6 «IkoHOMHUYECKHE IPOOIEMBI YIIPABJIEHUS KAYeCTBOM))
KonTpoJsbHasi padoTa

Beiienute u3 HIDKENpUBEIEHHBIX 3aTPaT OIICHOYHbBIE, IPEyNPEAUTEIbHBIC U
3aTpaThbl Ha yCTpaHEeHUe AeEKTOB.

. AHamM3 Ka4uecTBa Ha TOTIPOU3BOICTBEHHOM CTATHH.
. Bpemst paOOTHHKOB, CBA3aHHOE C YCTpaHEHUEM Opaka.

. AHanm3 u pacrpocTpaHeHue uHpopmaimu.

1
2
3. OOy4deHue nmepcoHana Ka4eCTBEHHBIM METOJaM PaOOTHI.
4
5

. I[OHO.HHI/ITGJ'H:HBIC OIIcpanuu B TCXHOJIOTHUH, CBA3aHHBIC C HCYBCPCHHOCTBIO

B KQUCCTBC.

6. lopaboTka ToBapa.
7. VicibiTaHV€ M IPUEMOYHBI KOHTPOJIb.

8.
CBIPBSL.

KOMaHI[I/IpOBKI/I K IMOCTaBIIUKaM IJIA IIPOBCPKU KaYCCTBA KOMIIOHCHTOB U

9. KoMMyHHKalMy OCTAaBUIMKOB U U3TOTOBUTENEH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24,
25.
26.
27.
28.
29.

JlaGopaTopHbI€ MPOBEPKU M3MEPUTETBHBIX TPUOOPOB.
MepornpusiTus B paMKax CUCTEMbI KQU€CTBA NPEAIP USTHUS.
O6opynoBaHue, UCIIOJIb3YEMOE JJIS YIIPABJICHHUS Kau€CTBOM.
[ImaHoBBIN HAA30p 3a KAYECTBOM ITPOAYKIIMM U CUCTEMOM KaueCTBA.
[ImannpoBanue KauecTBa.

[ToaroToBKa KOHTPOJIA MPOU3BOACTBA.

[lonmy4yenue u aHanu3 MapKETUHTOBOU MH(POPMAITUH.
Mepornpusitis, npOBOAUMBIE NPEATTPUATHEM IS TOBBIIICHUS Ka4ECTBA.
Pabora c kagpamu.

PazpaboTtka nporpamMm 1 METOIMK 00 y4eHUs epCcoHaa.
CaMOKOHTpPOJIb, IPOBEPKA paOO THUKAMHU CJTy>KOBI KaueCcTBa CBOEH PabOThI
Y TEXHOJIOTMYECKOTO POoIeCcCa.

Ceptudukarnusi.

TexXHU4EeCKU KOHTPOJIb.

Oprasu3aimoHHbBIE PACXO0/Ibl HA MEPOTIPUSATHS IO KAYECTBY.
Opranuzanus 1 BHEAPEHUE CUCTEM YIIPABICHUS KAYECTBOM.
[loaroToBKa METOUMK M MHCTPYKITUH MO 00ECTIEYEHUIO KaueCcTBa.
[loaroroBka nporpamMm o 00ecrnedeHuIo KauecTBa.

[ToTepu ChIpbs U3-3a HEYTOBIETBOPUTEILHOTO Ka4€CTBA.
Ycrpanenue 6paxa.

Yrumzanus Opaka.
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30. Ilorepu oHepruM M MNPOYME HAKIAJHBIE PACXOJAbI, CBSA3AaHHBIE C
yTuin3anyei Opaka u ero XpaHeHUEM.

31. Bo3Bpar u 3ameHa npoAyKIMU HU3KOT'O Ka4yeCTBa.

32. PazpaboTka TpeOOBaHHI K KOHTPOJIIO KaYe€CTBA KOMIIOHEHTOB U ChIPbS,
IPOLIECCOB, MPOTYKTOB.

33. Bpemss pa0oTel, MOTpaueHHOE Ha KOH(EPEHIIUH, CEMHUHAphI, ITHU
Ka4yecTBa.

34. Marepuaibl, U3JMILHE PACXOAyEMbIE N3-32 HECOBEPILIECHCTBA TEXHOJIOTUH.

35. AHamm3 TEXHOJIOTHYECKHMX IPOIECCOB C ICIbI0  BBIPAOOTKH
COOTBETCTBYIOIIMX METOIOB KOHTPOJISl HA (pupMe-U3rOTOBUTENIE.

36. [IpuoOperenue, ycTaHOBKA M HalaJgKa Pa3jM4HOrO 0O0OpYJOBaHUS IS
noJiyueHuss MHGOpPMaAMM O KauyecTBE, €€ aHalu3a M OCYLIECTBIICHUS
KOHTPOJIbHO-YNPaBIeHYECKUX (DYHKIIUH.

37. Hrpadsl 3a HU3KOE KAU€CTBO B paMKaX IOPUANIECKON OTBETCTBEHHOCTH.

@ oH/I TECTOBBIX 32/1aHMIA 1J151 TEKYILIET0 KOHTPOJISI 3SHAHMI 10 TeMe:

Buvibepume ooun npasunvHulii 6apuanm omeema:
IKOHOMUYECKHII ACTIEeKT KaueCcTBA MPOAYKIIHY CBSI3aH C:
M3y4eHHEeM OTHOIIICHUS YeI0BeKa K MPOyKITHH;
+pe3yIbTaToM MOTPEOICHNS TON MM MHOU TOTPEOUTEIIbCKOM CTOMMOCTH;
COOTBETCTBHEM TPEOOBAHUSM, YCTAHOBIICHHBIM B HOPMaTHBHO -TEXHUICCKOM
JIOKYMEHTAIINH;
BBIPOKCHUEM CYITHOCTH BEIITH.

3aTpaThl HA Ka4eCTBO (B Y3KOM CMbICJIe) —3TO:
+CyMMapHBbIE 3aTpaThl HA HHCIIEKTUPOBAHUE M HCTIBITAHUE, TIPOCKTHUPOBAHKE KAy e-
CTBa, PyKOBO/JICTBO (aIMUHUCTPUPOBAHUE) padOT [0 Ka4€CTBY, 000PYA0BaHUE JIJIst
OIICHKH Ka4eCTBa,;
IpSIMBIE, KOCBEHHBIC M HAKJIAJIHBIC PACXO0JIbI;
CyMMa 3aTpaT Ha MpeaynpekaeHne Opaka, OIeHKY Ka4yecTBa U OTKA3bI;
HEHY>KHbIE (M3JIMIITHUE) 3aTpaThl.
B kakoM oTBeTe Hau0O0J1e€ TOUHO 0TPAKEHA CYIIIHO CTh 3aTPAT HA KAYeCTBO:
+3aTparhl Ha HCCJIC0BAHNE, IPEIYIPEIKACHIE U CHIDKEHUE PHCKA HECOOTBET-
CTBUSI WK JIe(peKTa;
3arpaThl Ha 00eCIeYeHNE U TAPAHTHIO Ka4eCTBa, a TAK)KE TIOHECCHHBIE MTOTEPH
BCJIC/ICTBHE HECOOTBETCTBUS Ka4ECTBA,;
U3JICPIKKH U3 — 32 HECOOTBETCTBUI WIIH JIe(PeKTOB, 00OHAPYKECHHBIX BHYTPH Opra-
HU3AINH;
U3JICPIKKU U3 — 32 HECOOTBETCTBUM Wi J1e(PeKTOB, 0OHAPYKEHHBIX TIOCJIE TTOCTaB-
KH 3aKa34YHKY/TIOTPEOUTEITIO.
IIpupocT 10X0/10B pa0OTHUKOB MPeANPHUITHS 32 CUeT MEPONPHUSATHIA IO MO-
BBIIIIEHH 0 KA4€CTBA OTHOCHUTCSI K MCTOYHUKAM:

COLUATbHBIX 3D (PEKTOB;
Hay4YHO-TEXHUYECKUX A (PEKTOB;
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+9KOHOMHYECKUX A((HEKTOB;

AKOJIOTHIECKHUX A(P(HEKTOB.

Kaxkoii Bua 3¢ dexra oT moBbIIEHUA KaYeCTBA HandoJIee XapaKTepeH AJIs
norpeoduTeJiei:

0oJiee MOJIHOE UCITIOJIb30BaHUE PECYPCOB;

pacimpenue 1 0OHOBIICHHE aCCOPTUMEHTA PO IYKIIUH;

+00J1ee MOJIHOE y/I0BIETBOPEHHUE TOTPEOHOCTEN HACEIICHUS;
MOBBIIIEHUE BO3MOKHOCTEN MAaTEPUATILHOTO CTUMYJIMPOBAHUS.
Yrto BXOAMT B 3aTPAThI HA OLICHKY KayecTBa:

+0TYEThl TOPTOBBIX OPraHU3AIMA [0 OOHAPYKEHHBIM JIe(eKTaMm;
3aTparbl HA COCTABJICHUE IUIAHOB U OTYETOB 10 KaYECTBY;
3aTparhl HA AYAUTOPCKUE POBEPKU KAUECTBA;

3aTpaThl Ha CO3/1aHNE KOHTPOJIbHBIX y4aCTKOB.

Kaxkoii B 3K0OHOMUYeCcKOro 3 (deKra oT NOBHILICHHUS KAYeCTBA JIMIIHUMI:
+1MOBBIILIEHUE TIOJIE3BHOCTH OOBEKTA;

NpeIO0TBPALICHHBIN yIIepO;

CHIDKEHHE ITOTePh OT Opaka, peKIaManuii, mrpados;

VIYIIEHHAs BBITOJ1a

3aTpaTbl Ha COOTBETCTBHE HE BKJIYAKOT:

+3arparel HA UHCIIEKLIUIO Ka4eCTBa;

3arparbl Ha UCTIpaBIieHHE Opaka;

pacxo/ibl Ha MpeAyNpexaeHre 1e()eKTOB;

HN3aepxkn HA HCTIPaBJIeHHE BHEIHEr 0 0paKa BKJIKYAKOT:
+3arparel HA FAPaHTUNHBIN PEMOHT;

3aTpatkl Ha IepepadoTKy Opaka

3aTparhbl HA UCCJIEIOBAHUE NPUYMH OTKA30B

pacxo/ibl Ha JOPaOdOTKY KOHCTPYKIIUH U3 EIUi
IIpenynpeaure/bHbIe 3aTPAThI HA KAY€CTBO HE BKJIIOYAIOT:
3aTpaThl Ha IJIAHUPOBAHKE KA4eCTBA,

3aTparbl HA AyAUT Ka4€CTBA MPOAYKIIUH;

3arpaThl Ha 00y4YeHHEe B 001aCTH KaueCTBa;

+3aTparbl OOHOBJIEHUE 00OPYI0BAHUS.

Kakoii 3¢ dexT oT moBbIlIeHUS KAaUeCTBA TPY/AA HE OTHOCUTCS K IPyIIie 3K 0-
HOMMYECKHX:

+CHW)KEHHUE 3aTpaT Ha UCTIPABIICHUE 1EPEKTOB B chepe NpOU3BOICTBA;
CHIKEHHUE OTXOJ0B IIPOU3BO/ICTBA,

CHIKEHUE TPYA0EMKOCTH MPOU3BOACTBEHHBIX ITPOLIECCOB;
OpUPOCT 00bEMa PO IAXK MPOAYKIIHH.

K oneHoYHBbIM3aTpaTaM ynpaB/ieHUs KA4€CTBOM OTHOCATCSH:
IUTAHUPOBAHUE Ka4yeCcTBa

+cepTudukanys

+cTangapTu3anus

yTuin3anus Opaka

OnpeneauTs 32aTPaThl 110 YCTPAHEHUIO 1e(PEKTOB
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+yTrnu3anusa Opaka

+yCTpaHEHHE HEJOCTAaTKOB

TEXHUYECKUN KOHTPOJIb

CyZ1€0HBIE U3EPKKU

Kakoi yueHbli IpeIJ10KUBIIKI IPOTrPaMMY 110 COBEPILIEHCTBOBAHMIO
CHCTeMbI YIIPABJICHUA KA4€eCTBOM:

+JleMuHr

boiios

YasHOoB

[lyxapT

TepMuH «3KCIIIyaTAIIUAS» OTHO CUTCH K:

+OBITOBOM TEXHUKE;

TOIUIUBY;

+TEXHOJIOTHIECKOMY 000D YI0BaHHIO;

nap proMepHO-KOCMETUYECKUM PO TYKTaM.

B kakuX eAMHUIIaX MOKET U3MEPATHCSH YPOBEHb Ka4eCTBA:
B JICHEXKHBIX €IUHUIAX;

B JTFOOBIX HATypaJbHbIX CIMHUIIAX;

B OTHOCUTENbHBIX €IUHULIAX;

+B HATypaTbHBIX U JICHEKHBIX €TUHULIAX

I'occrangapr Poccun u @egepaabHbie OPraHbl HCIOJHUTEILHOM BJACTH B
00J1acTH cepTUUKANUU IPOAYKIIUN YCTAHABJIMBAKOT:
+11eHbI ¥ TapUPbI 110 cepTUDUKAITIU

+TpaBuiIa ¥ IPOIEAYPHI CepTUPHUKAITIN

+npaBuiia IpU3HAHUA 3apYOSKHBIX CEPTUPUKATOB

+3HaK COOTBETCTBUA

Kakoii BU13aTpaT 0THOCUTCH K OHEHOYHBIM ?
IJIAHUPOBAHUE KauyeCcTBa

yTunau3anus Opaka

+ceprudukanys

HU Kakou

Kaxkoii Bu3aTpaT OTHOCHUTCS K NPeAyNpPeaAnTeIbHbIM?
+paboTac kagpamu

nopaboTka ToBapa

TEXHUYECKUN KOHTPOJIb

HU KaKOU

Kakoii B 3aTpaT OTHOCHUTCH K YCTPAHEe HUEM Te(peKTOB?
VCTIBITAHUE U TIPUEM OYHBINA KOHTPOJIb

+ycTpanenue Opaka

BHEJIPEHUE CUCTEM KayecTBa

HU KaKOU

N3 HrKenpuBeAeHHBIX 3ATPAT K 3aTPaTAM HA YCTPaHeHHe e PeKTOB
OTHOCHTCS:

nopaboTKa ToBapa, TEXHUYECKUN KOHTPOJIb, TNIAHUPOBAHNE KaueCTBA

37



ycTpaHeHue Opaka, paboTa ¢ KaipaMu, TEXHUIECKUH KOHTPOJIb;
+1OTEPU CHIPHS N3-3a2 HEYAOBJICTBOPUTEILHOTO Ka4eCTBA, yTHIIM3aIus Opaka,
mrpadbl 32 HU3KOE Ka4eCTBO B paMKaxX IOPUIUIECKON OTBETCTBEHHOCTH

cepTudukaims

Tabauna 8 — Kpurepun oneHku ¢ opMHpPOBAHHOCTH KOMIIe Te HIIMIi

Kon n HammeHOBaHME

WHIUKATOpa JOCTHKE-

HHS KOMITETEHITUH (Ja-
CTH KOMIIETEHIINH )

Kputepuu onennBanus copMupoOBaHHOCTH KOMIIETEHIIUU

(YacTH KOMIIETEHIIHH )

Ha 0a30BOM YpOBHE

Ha MOBBIICHHOM YPOBHC

COOTBCTCTBYCT OLICHKE

COOTBECTCTBYCT

COOTBETCTBYCT OLICH-

«YIIOBJICTBOPUTEIIBH O OLICHKE «XOPOIIIOY» K€ «OTJIUYHOY
50-64% ot makcumainb- | 65-85% ot makcu- 86-100% ot maxcu-
HOro Oajuia MaJIbHOrO Oajuia MaJIbHOrO Oajuia
BJIQJICCT  MaTepPHAJIOM | TIO CYIIIECTBY | IPUHUMAET aKTHBHOEC
0 TeMe, HO JIONYCKAaeT | OTBEYaeT Ha | yJacTue B xXoze
HETOYHOCTH IIPH | TTOCTABJICHHBIC MPOBEICHUS
hopMyIHpOBKE BOIIPOCHI, HO | MPAKTUYECKOTO
0a30BBIX MOHSTUH, | UCIIBITHIBAET 3aHATHS, TMPABHIILHO
HCIIBITHIBAET HEKOTOpBIC OTBEYAET Ha
3aTPYOHEHUS TIPU TLIA- | 3aTPYAHEHUS B | IOCTaBJICHHBIE
NJI-3yk-1 [nanupyer pY. p Py
HHUPOBAaHWH  BO3MOX- | (opMyIHpoBKe BOIIPOCHI, TIAHUPYET
BO3MOJXKHBIC BAPHAHTBI .
HBIX BAPUAHTOB | MOHATUM, INIAHUPYET | BOBMOYKHBIC BAPHAHTHI
peLICHUS 3a/1a4H,
peleHus 3a1ad, BO3MOKHBIE pelieHus 3a/a4u,
OLICHUBAS UX
MPEBBIIIAS YCTAHOBJICH- | BAPUAHTBI PEIICHUS | OICHUBAs Ux
JIOCTOMHCTBA U
HENOCTATKH HOE BpeMsI [IPH OTIpeJie- | 3aJa4yu, OIICHUBAs UX | JOCTOMHCTBA u
JIEHUH OLIEHKE MOCJIEA- | JTOCTOMHCTBA U | HEIOCTATKH, 3a
WI-4yx-1 Onpenenser u
CTBHUSI BO3MOXKHBIX Pe- | HEJOCTaTKH YCTaHOBJICHHOE BpeMs
OLIEHUBAET MMOCIEACTBUS N
N [IEHUH 331249 32 YCTAHOBJIGHHOE | OmpezessieT 5
BO3MOYHBIX PEIICHH I
sanaun BpeMsi  BO3MOJKHBIX | OIICHHBACT
pEICHH, [MOCJIEICTBUS
JIOTMyCKAeT BO3MOJKHBIX PEIICHUM
HETOYHOCTH npu | 3a1a4u
OMpECIICHUH OIICH-
KA IMOCJEACTBUS
BO3MOXHBIX

pelleHn ! 3a7jauu

Tema 7. <HopmaTuBHO-IpaBOBas 623a ynpaBjieHUsI KA4eCTBOM)

D OoH/I TECTOBBIX 3aIAHUM J1JI5l TEKYLIET0 KOHTPOJISI 3HAHUM 110 TeMe:
Bovibepume 00un npasunvHolli gapuarnm omeema.
B xakoM roay 0bL1 yTBep:KIeH NepBblii 00111eCOI03HbIH CTAHAAPT?

1936
1916
+1926
1966

CrangapT npvHATHIA roCy1apcTBEeHHBIM KOMUTEeTOM P® no
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CTAHJIAPTU3ALMH, CePTUPUKALMN U METPOJIOTHH

OTpacJeBOU

PETMOHAIILHBIN

+rocy1apCTBEHHBIN

+HaIMOHAJILHBIN

Texunueckue ycaoBusi (TY) oT cTanaapra oTIM4AKOTCS TEM, YTO:
YCTaHaBIMBAIOT OCHOBHbIE TPEOOBAHMUS K KAUYECTBY MPOTYKIIUU
YCTaHaBJIMBAIOT JOMOJHUTEIbHbIC TPEOOBAHUS K KQU€CTBY MPOAYKIIUH WU TIPU
OTCYTCTBUHU CTaHAAPTa - CAMOCTOSATEIbHBIC TPEOOBAHMS

B TV - 3aHmkeHHbIe TpeOOBaHMS K KauecTBY npoaykiuu mpotuB 'OCTa
+TVY - HerocynapCTBEHHbIM HOPMAaTUBHO -TEXHUYECKUN JOKYMEHT, HE COIJIaco-
BaHHBII ¢ IOTPEOUTENEM.

CrangapTsl 1J14 ynpaBjJeHHsl Ka4YeCTBOM NPOAYKIIUM ObIBAKOT:
+rocyapcTBEHHbIE, MEXAYHAPOIHbIE, OTPACIIEBBIE, P EMPHUSITHSL.
roCyAapCTBEHHbIE, MEXYHAPOIHBIE, OTPACIIEBBIE.

rOCyAapCTBEHHbBIE U MEXKYHAPOIHBIE.

rOCYJIapCTBEHHBIE U OTPACIIEBBIE.

B kakom roay UCO npusznana MI'C B kauecTBe perHOHAJIbHON OPraHu3annu
10 CTAHAAPTU3ALUU?

1992

+1995

1998

1993

B xakom roay 0611 npuHAT 3aK0H P® " O ctanpapruzanun"

1994

+1993

1992

1995

JleATe IbHOCTH HANPABJICHHAS HA YCTAHOBJICHUE HOPM, IIPABIJI,
XaAPaKTePUCTHK:

cepTU(UKALIHS

+cTanmapTusanus

YHUDUKALTHS

METPOJIOTHS

I'ocynapcTBeHHOE ynpaBJIeHHE AeATeJIbHOCTBIO 10 CTAHAAPTU3AUMU B PP
OCYILECTBJIACT:

MPABUTENLCTBO PD;

+I'occrannapt PO;

rocyaapctseHHas J{yma PO;

dbenepampaoe Cobpanue PO

JeITeJIbHOCTD 110 CTAHAAPTU3AIMH, KOTOPAS POBOAUTCS HA YPOBHE OHOM
CTPaHbI MUPOBOT'0 CO001IeCTBA

pErruoHANIbHAS CTaHAap TU3 IS

MEXKTYHApPOIHASI CTaHIAP TU3ALIMS
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+HalMOHAJIbHAS CTaH1apTU3 AL

ABTOHOMHasI CTaHJapTU3 ALK

Crannpapr- 310:

+HOPMATUBHO-TEXHUYECKUN JOKYMEHT IO CTaHAapTU3alMH, YCTAaHABIMBAOLLHIA

KOMIUIEKC HOPM, IIPaBUJI, TPeOOBAaHUM K 00BEKTY CTaHAAPTU3ALMU U

YTBep)KI[eHHIJﬁ KOMIICTCHTHBIM OpPIraHOM

CIIPABOYHBIN JIOKYMEHT 10 CTaH1apTU3aLIUH1, yCTAaHABIMBAIOIIUNA KOMILUIEKC HOPM,

npaBuJl, TP€OOBAHUMN K 0OBEKTY CTaH1apTU3 AN

YUPEAUTENbHBIN TOKYMEHT I0PUANYECKOTO JIMIIA, YTBEP>KICHHbBIN BBIIIECTOSIIIEH

OpraHu3anyen

npaBuJia O CTaHAAPTU3ALMU JJI1 BINOJIHEHUS BceX padoT, IpH MIPOU3BOACTBE

IPOAYKIHHU, YTBEPKACHHbIE KOMIIETEHTHBIM OPTAaHOM

Ha3BaTh 00beKTbI, KOTOPbIE HE OTHOCSTCH K CTAHAAPTH3ALUH

MpaBuia, pErJIaMeHTUPYIONIME JOKYMEHTHI IpUeMa 1 CAa4u PO AYKLIUU

+10KYMEHTBI Ha peaTu3alnu MpoAYyKIHH

TEXHUYECKUE YCIOBUS

OTpacjeBble CTAHAAPTHI

B kakomroay, mo pemeauo OOH, 0bL1a co31aHa MeKITyHAPOAHAA

opranusauus mo cranaaprusauuu UCO:

1968 r.

1956 r.

+1946 r.

1998 r.

Coraacno mexnynapoanomy cranaapry MCO 9000:2000 kauecTBo —310:

TOTaJIbHBINA MEHEIKMEHT;

KOMILJIEKCHOE MOHSTHE, XapakTepu3yroniee 3pPpeKTHBHOCTh BCEX CTOPOH

JEeSTEIIbHOCTH P EATIPUSITHS;

+CTeneHb COOTBETCTBUS COBOKYITHOCTH MTPUCYIIMX XapaKTEPUCTUK  TpeOoBaHHU-
AM;

COBOKYITHOCTb TEXHUUECKUX XapaKTEPUCTUK MTPOAYKIIHH.

Mexaynapoausiii cranaapt UCO 9000:2000 onpeaeisier Ka4ecTBo:

pabor;

IPOAYKLIHH;

yCJIyT,

+NIpOyKIUH, YCIYT, padoT, TPOLECCOB.

ISO (MCO) - 370...

+MEXyHapOHas OpTaHU3alMsI 0 CTaHIAP TU3AIINM;

OpraHu3alys o BOrpocaM 00pa3oBaHUsl, HAYKU U KYJIbTYpHI;

MEXIYHapOIHasl OpraHu3alus M0 YIIPaBJICHUIO KaueCTBOM;

opranuzaiys O0beTMHEHHBIX HAIIUNA M0 MPOMBIIUIEHHOMY Pa3BUTHIO.

B kakoM roay npuHsiTa HOBasi KOHIENMIIUSA TAPMOHU3AIUHA CTAHIAPTOB?

1980 r.

+1985 .

1988 r.
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1975 r.

CemeiicTBo ctanaaproB MCO 9000:2000 Bxir0o4aeT:

3 cTtangapTa

+4 cTangapta

9 cTangapToB

24 ctannapTta

B kakoM MeXIyHAPOJIHOM CTAHAAPTE M3JATAIOTCH TPeOOBAHUA K CHCTEMeE
MeHe/IKMEeHTAa KauecTBa:

HMCO 9000:2000

+HMCO 9001:2000

HNCO 9004:2000

MNCO 19011:2000

B kakoM Me:KTyHAPOHOM CTAHIAPTE COAEPKATCS PEKOMEHIALNHU 10 AYAUTY
CHCTEM MEeHEIKMEHTAa KayecTBAa:

HNCO 9000:2000

HNCO 9001:2000

HNCO 9004:2000

+MCO 19011:2000

CranmaptISO 9001:2000 ycTanaBiuBaeT Tpe0OBAHUSA K:
+CHCTEME MEHEPKMEHTA KaueCTBa

Kau€CTBY MPOAYKIIUU

Ka4eCTBY yCJIyT
KauecTBy paboT

HCO - 370

UCTUTYT O CTafapTU3aLuU

peruoHabHasi OpTaHU3aIMs 110 CTaHAAp TU3 AU

BBICILIMI OPTaH [0 CTaHJapTU3alUU

+MeEXyHapOHAs OPTaHU3alMs 10 CTaH1apTU3ALNN

B kakoM roay 0bl1a 3aMeHeHa 00s13aTe/IbHAsI CePTU(RUKALMSA HA NPOLEeAYPY
AeKJIApUPOBAHUS:

aBryct 1993 r.

aBryct 1998 r.

Mapt 2006 r.

+deBpans 2010 r.

MapkupoBKa NpOAYKIMHU NPOLIe e MPoueaypy cepTu(puKanumn
cepTuduKaT 6€30TMaCHOCTH

cepTuduUKaT KadecTBa

+3HaK COOTBETCTBUS

3HaK KauecTBa

Cranpapr E Ne45000 coryxut aiis:

BCEOOIIETO YIPaBJICHUs Ka9eCTBOM.

+peryapoBaHusi B3aMMOOTHOILIEHUI CYObEKTOB CEPTU(PHUKAIIMN HA YPOBHE €BPO-
NIEUCKUX CTPAH.

peryImpoBaHus B3aUMOOTHOIIIEHUH CYyObEKTOB CEepTU(PHKALIUN B MUPE.
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onpezeNieHns KauecTBa 1o knaccudukanun MexayHapoaHOM OpraHu3alyu 1o
CTaHJapTU3ALMH.

Ceprupuxkanusi Topapa u opopmiienne cepru(puKkaToB COOTBETCTBHSL, A€Cii-
CTBYIOIIMX HA TeppuTopuu Poccuiickoin @enepanuu, MOKeT 0CYIIeCTBIAThH-
co:

+0opraHom no cepTruduUKalrm, pactoJIOKEHHBIM Ha TeppuTopun Poccuu, akkpenu-
toBaHHBIM B Cucteme ceptudukanuu ['OCT P o cooTBeTCTBY!IOIIEH rpyIITie TP O-
JyKLHH

OpraHoOM I10 cepTU(UKAIINH, PACTIONOKEHHBIM 32 PYOSKOM, aKKPEAUTOBAHHBIM
['occranmaprom Poccun B Cucteme ceptudukanuu ['OCT P unmu npeacraButenb-
ctBoM ['occrannapra Poccuu 3a pydexom

OpraHoM o cepTU(UKaLMK (PACTIOIOKEHHBIM 32 PYOESKOM), aKKPEAUTOBAHHBIM B
3apyO0eXHOU HALIMOHAILHOM cUcTeMe CepTU(PUKALIMY U MTP OLIEIIEM TPOBEPKY
['occranpapToM Poccun Ha OCHOBE IBYCTOPOHHETO COTJIALICHHMSI C HALIMOHATbHBIM
OpraHoOM IO CEPTUPUKALUH.

['occranmaprom Poccun nim, 1o ero nopy4eHmro, TeppUTOPHUAIILHBIM OPTraHOM
['occranmaprom Poccun, mpu OTCYTCTBUM aKKPETUTOBAHHOTO B CHCcTEME CEPTH-
¢ukaruu ['OCT P oprana no ceptuduKkanyy 1aHHOW TPYIIIBI IPOAYKIINH, a TAKKE
pU HE0OXOJUMOCTH PEIIEHUS CITIOPHBIX BOTPOCOB.

Tperbsi cropoHa - 3T0:

IIOKYIIaTEIb

+JIMLI0 WM OpraH, IPU3HABAEMbIE HE3aBUCUMBIMH OT YYaCTBYIOLIMX CTOPOH B
paccMarpuBaeMoM BOIIPOCE

IPOJaBeL

+TIPON3BOANUTEID

Ceprudpuxar—310:

YCTaHOBJICHHE COOTBETCTBHSI.

roCyZapCTBEHHBINM CTAHIAPT Ka4y€eCTBA POLYKTA.

roCyAapCTBEHHBIM CTAHIAPT Ka4€CTBA IIPOLIECCA.

+MEXIyHAPOAHBIA TOKYMEHT, XapaKTEPU3UPYIOLIMHN YIOBIETBOPUTEILHOE Kay e-
CTBO.

3HaK COOTBETCTBHS - ITO:

+MapKUPOBKaA IIPOYKIINHA

CTaHAapT

cepTuduKar

JMLICH3 U

JIunensus — 371o:

OpUTMHAIBbHOE TPU3HAHKUE B TOM, YTO UCIIBITATENIbHAS JTa00PaTO puUs IPaBOMOYHA
IIPOBOJIUTH KOHKPETHBIE UCTIBITAHUS

HOPMATUBHBIM JTOKYMEHT, yCTAaHABIMBAOIIMI MPaBUiIa U PYKOBOIAIINE IPUHIIU-
Ibl, XapaKTEPUCTUKH PA3JINYHBIX BUAOB ACATEIbHOCTH

+10KYMEHT, KOTOPBIM OPTaH [0 cepTUu(pUKaAIMU HaJIeISIET OPraH WK JIMLIO IPaBOM
UCII0JIb30BaTh CEPTUDHUKATHI WIIM 3HAKU COOTBETCTBUS CBOEH PO TyKIMU
JIOKYMEHT, YCTaHABIIMBAIOIINI [TPABUJIA OIIPEACIICHUS PE3YIbTATOB UCIIBITAHUI
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Kakoii xapakrep npecJieayet ceprupuranus?

MIPUHYAUTEITbHBIN

+100pOBOJILHBIN

MTOCTOSTHHBIN

+00s13aTeNbHBIN

3HaK COOTBETCTBUSA MOATBEPKAAET TO, YTO MPOAYKIMSL:

KayeCTBEHHAast

COOTBETCTBYET TPEOOBAHUSAM rOCYAapCTBEHHBIX CTAHAPTOB

+COOTBETCTBYET TPEOOBAHUS JOKYMEHTOB, YKa3aHHBIX B CEPTH(PHUKATE COOTBET-
CTBHUS

COOTBETCTBYET TPEOOBAHUAM JIFOOBIX TOKYMEHTOB

K HOpMaTHBHBIM JOKYMEHTAaM, HCII0JIb3YEMBbIM IIPH 00513aTe/IbHOM cepTr( 1-
KAIUU, OTHOCHT:

+3akoHb1 PO

rOCyAapCTBEHHbBIE CTAHAAPTHI

KOHCTPYKTOPCKYIO IOKYMEHTALMIO

KOHTPAKTbI

JoO0poBoJibHasi cepTU(PUKALMSA BBOJTUTCH:

KaK HE00X0IMMOE YCIIOBUE IOIMTyCKa MPOTYKIIMH Ha PHIHOK

+ 17151 HOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PBIHKE

C LIEJIbIO PEKJIaMbl TPOYKIIUU

IpU JIOOBIX YCIOBUSIX IPOU3BO/ICTBA MPOIYKIUH

JleKkJ1apanmIo 0 COOTBETCTBUU NMPEACTABISIOT:

C LIETbI0 OPraHU3aLU PEKIIAMBI

+ 11 IO Ty4eHus cepTudrKara

JUJIS1 IO ATBEPKIEHUS BBICOKOT'O YPOBHS IPOU3BOICTBA

JUIs1 yIOBJIETBOPEHUS JIMYHBIX aMOULIAI

HcnbiTaHUS BBO3UMOM POXYKIMH J0JI2KHBI OCYIIECTBJIATHCS KOMIIETeHT-
HBIMM OPraHU3aNUSAMU:

TOJIHKO 32 PYOEIKOM.

TOJBKO B Poccun.

+Kak 3a pyoexxom, Tak ¥ B Poccum.

TOJIBKO B CTPaHE, KOTOPAas N30 TOBUJIA ITPOTYKIIHIO

AKKpeauTanus — 3T0:

+oduumanbHOE NPU3HAHUE B TOM, UTO UCIIBITATENNbHASA J1a00paTOpUs IPaBOMOYHA
MIPOBOJIUTh KOHKPETHBIE UCTIHITAHUS.

JIOKYMEHT, KOTOPBI OpTaH 1o cepTudukaiu HaJieasieT Oprad MpaBoOM UCTIOJIb3 0-
BATh 3HAKW COOTBETCTBUS CBOEU MPOTYKIIUH.

JOKYMEHT, YCTaHABJIMBAIOIIMI MTpaBUiia ONIPEACIICHUS PE3YyIbTaTOB UCTIBITAHUI.
JIOKYMEHT, YCTaHABIIMBAIOIIMNA PYKOBOISIIUE MPUHLIUIIBI, XapaKTEPUCTUKH pa3-
JIMYHBIX BUJOB JEATEIbHOCTH

Ceprudukanus cucteMbl MeHezKMeHTa KayecTBa (CMK) npoBoguTtces ¢ me-
JBIO:
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MIOATBEPIKICHHUS COOTBETCTBUS KaU€CTBA BBIITYCKACMOM MPOAYKIIMH TPEO O BAHUAM
CTaHAapTOB

MOATBEPIKICHUSI COOTBETCTBUS Kau€CTBA BHIITYCKaEMOM MPOIYKIMU TPEO O BAHUAM
MOTEHIUAIbHBIX MOTpeOUTENEH

+moareepxacHue cooTBeTcTBUI CMK TpeboBaHMsIM MEXIyHAPOIHOTO CTaHAapTa
HNCO 9001:2000

o0OecriedeHust BO3MOKHOCTH BbIXO0/1a TPEANPHUATHS HA BHEITHUE PHIHKU
Ceprupuxkanus - 310:

MPOLEAYpPA IO CPEACTBOM KOTOPOM OJIHA CTOPOHA IAE€T MUChbMEHHYIO TapaAHTHIO,
YTO MPOAYKIIUS COOTBETCTBYET 3a/IaHHBIM TPEOOBAHUSAM

+npoueaypano CpeacTBOM KOTOPOM TPEThsl CTOPOHA (HE3aBUCSILAS OT
MOTPEOUTENIS ) 1aeT MUCHhMEHHYIO TapaHTHUIO, YTO IPOAYKIIHUS, IPOIIECC UITH YCIIyTra
COOTBETCTBYIOT 33IaHHBIM TPEOOBAHUSIM

IpoIelyparno CPeaCcTBOM KOTPOI TPEThs CTOPOHA (3aBHUCSIIAsI OT MOTPEOUTENS )
J1aeT MUCbMEHHYIO FapaHTHIO, YTO MPOTYKLHS, IPOLECC WK yCIIyra
COOTBETCTBYIOT 33/IaHHBIM TPEOOBAHUAM

poueaypa MO CPEACTBOM KOTOPOM TPOU3BOAUTEND 1AET MUChbMEHHYIO FapaHTHIO,
YTO MPOAYKIIHS, MPOIIECC WU YCIyra COOTBETCTBYIOT 3a/IaHHBIM TPEOOBAHUSIM I10
KayeCTBY

Ilpu cepruduxkanum NpoayKUMH BELIAKOT:

cepTU(HUKAT TPOUCKOKICHUSI

cepTuduKar no JJIMHHOCTH

TUTUEHUYECKUM cepTU(UKAT

+cepTuduKaT COOTBETCTBUS

IIpu ceprudurkanum NPpoAYKIUN COOTBETCTBHE MOATBEPKIAKOT:

IIEPBOY CTOPOHOU

BTOPOM CTOPOHOU

+TpeTbell CTOPOHOM

Tperbeit CTOPOHOM PH CePTUPUKALMM IPOTYKIMH SABJIACTCH:

1. M3rotoButens

2. UcnosHurtens

3. [ToTpebuTens

+HE3aBUCUMBIN OpTaH

Ipoueaypa ceprupukanuu UCNOJIb3yeTCH AJIS:

+TIpeaoTBpalleHHs TOCTYIUIEHUS HA PhIHOK HEKAYECTBEHHOW PO TYKIIMHU
+3ammra NoTpeOuTeNs OT HEKaueCTBEHHOM MP O TyKITHH

+B LEIIX KOHKYPEHTOCTIOCOOHOCTH PeaTu3yeMOi MpOTyKIIUU

3allyTa TPOU3BOUTENS OT HEKAU€CTBEHHOM MPOTYKIIMH

Hanun4yue y npouszBoauTeis CepTUPUKATA CHCTEMbI MEHEI)KMEHTA Ka4eCcTBa
CBHAETEJbCTBYET:

YTO €ro NPOAYKIUS COOTBETCTBYET HAMBBICIIIMM KaUECTBEHHBIM IMOKA3aTeIsIM

+0 cTaOWIILHOCTH Ka4€CTBEHHBIX TOKA3aTeNnel MpOaYKIUY MPOU3BOIUTENS

YTO Ha MPEANPHUATHN €CTh OPTaH IO CePTHPHUKAIIH

HET MPAaBUJIBHOT'O OTBETA
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B xakom roay 0b11 npuHAT 3aK0H P® " O 3anmre npaB norpedureJiei'
1991

1996

+1992

1982

Kem onpeneisieTcsi pazmep KOMIeHCAIIUM MOPAJIBHOTO Bpe/1a, BCJieICTBUE
HAPYLUICHHS NPAaB nNoTpeduTeasi?

+onpenensercs Cy1oM U He 3aBUCHUT OT pa3Mepa BO3MEIICHHSI UMYIIIECTBEHHOTO
Bpena

OTIpEIEISIETCS CYIOM U 3aBHCUT OT pa3zMepa UMYILIECTBEHHOTO Bpeia
OTpeEseTcs IPOIaBILIOM U 3aBUCUT OT pa3Mepa UMYIIECTBEHHOTO Bpe/ia
OTIPECIISICTCS MOTPEOUTENIEM U 3aBUCUT OT pazMepa UMYIIIECTBEHHOT'O Bpeaa
Yro perynupyer3akon P® "O 3ammre npaB norpedurtesei"
CTUMYJIMPOBAHHUE U IPUMEHEHUE 3HaKa COOTBETCTBUS

0oJiee 7pPeKTUBHOE UCTI0IH30BAHUE MOPATHHOTO M MATEPUATBHOTO MOOIIPEHUS
paboyuX 32 KAYECTBO UX Tpya

+morydenre nHGOPMAIUK O TOBapax, padoTax M yCIyrax

-KOHTPOJIb 32 IEATEIbHOCTRIO B cpepe cepTuduxaiiuu

IlepecueT eHbI HE IPOU3BOUTCS:

IIpY 3aMEHE TOBAapa HEHAIJISKAIIIET0 KayecTBa Ha APYrou ToBap

NP 3aMEHE TOBapa HEHAIJISKAIIeT0 KauecTBa KauecTBa Ha TOBAp APYroi MapKu
+1pu 3aMeHe TOBapa HEHAJJICKAIIET0 KauecTBa Ha TOBAp aHAIIOTUYHON MapKH
MIpHY 3aMEHE TOBAapa HEHAJIJIeXKAIIIET0 KauyecTBa B TeueHuu 14 nHei

Kakue u3 nepeuyncjaieHHbIX HENPOA0BOJIbCTBEHHBIX TOBAPOB HAIJIEKAIIETO
Ka4ecTBa He Mo/1JIeKaT 00MeHny?

nepyaTKu

MIBEHHBIE U TPUKOTAKHBIC U3 IEIUS

+MpeIMEThI TMYHON TUTUEHBI

+mocTenbHOE Oenbe

I'ocynapcTBeHHBINH KOHTPOJIb 32 cO0M0AeHueM 3aKk0oHa P®D " O 3ammTe npas
norpeduTeJiein' ocymecTBiasier:

CEH

+T'KAIT

KCVYKII

MBK

K npaBam norpedureJisi corjiacio 3akony P® " O 3ammre npas
norpeduTe ' OTHOCATCSH:

+npaBo Ha HHGOPMAIIUIO

+1paBo OBITH BBICIYIIAHHBIM

MIPaBO HAa CTUMYJIMPOBAHUE

+1paBo Ha BEIOOD

IIpaBoBas 0a3a B 00s1acTH 00ecnneyeHuss kKayecrsa B P npeacrasiieHa
ciaenywmumn ¢eaepaabHbLIMHA3aKOHAMM:

+"O cranmapTuzanuun'
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+"O 3amuTe npaB noTpeduTenein"
+"O0 obecrieueHny eTMHCTBA U3MEpeHui"
"O KauecTBE NPOAYKIIMH"
C KaKoro AH{ HCYMCISIETCH FapPaHTUIHHBIA CPOK TOBapa?
CO JHSI U3TOTOBJICHUS
+C0 JIHA Tiepe/1ady TOBapa MoTPEeOUTEIO
HE CUUTas JIEHb Nepe/ladyu TOBapa MOTPEOUTENIO
CO JHS IOCTaBKHU TOBapa MOTPEOUTEIIO
Jlo6aBKa KOTOPasi YCHJIMBAeT BKYC H ApOoMaT
E 300
+E 600
E 400
E 100
Yrto 0003Ha4ya0T nuuesas 100asku noa E 100?
AOMYJIbIaTOPBI
KOHCEPBAHTBI
+Kpacurenu
AHTUOKCHUIAHThI
IIumesas nod6asku E 400 - 3710 ...
AMYJIbBIaToOPhI
KOHCEPBAHTHI
+CcTadUIM3aTOPHI
AHTUOKCUJAHThI
Kakoii 3ax0oH o0ecneuns1 npaBoByI0 0a3y peaJu3alui rocy1apcTBeHHOI 1o-
JUTHKH B cepe 3a1LUTHI IPaB OTPeOUTEIeH:
«O 6e30maCHOCTH MOTPEOUTENHCKUX TOBAPOBY;
«O cranpapTU3zalny;
«O cepTrdUKaKU TPOAYKIHN U YCIIYT»;
«O 3amuTe npas NOTpeOUTENEH».
B kakoM roay ObLJI IPUHAT 3aKOH «0 3a1IMTE NPAaB MOTPeOUTeIei»:
7 pepasa 1992r;
9 mapta 1994r;
1 stuBaps 1996r.
5 nexadpst 1998
B kakoii cpok moTpeduTEeJIb MOKET PEeAbABUTH TPE0O BAHMS 110 O THOLLIEHU IO
K HeI0CTATKAM NPHOOPEeTEeHHOr0 TOBapa?
B TeueHue 30 gHel ¢ MOMEHTA MOKYIIKH;
B TeueHHE 14 nHEN ¢ MOMEHTA MOKYIIKH;
B TEUEHUE JBYX JIET
CPOK IpeabsBICHUS TPEOOBAaHUI HE OTPaHUYEH.
TI'ocynapcTBeHHBII KOHTPOJIb 3a CO0JII0IeHH EeM 3aKOHOoAaTe JIbeTBa «O 3amuTe
NpaB noTpeduTe IeiD» 0CyeCTBIACT:
[IpaBurensctBO PO;
['ocynapcTBeHHAss KOMUTET [0 CTaHAAP TU3ALUHU, METPOJIOTUH, CEPTUDUKAITIH
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I'ocynapctBennsbiit komuteT PO 1o 3ammre npaB moTpeOuTenei;
I'ocynapctBennsbiit komuteT PO 110 aHTUMOHOTIOJILHO M MTOJIATHKE.
Hopwmpbi 3akoHa «O 3amuTe npaB noTpeduTeei> He pACIPOCTPAHAIOTCH HA:
[ToTpebuTens, KOTOpbIN IPUOOPETAET TOBAP UCKIFOYUTENBHO JIJIs1 OBITOBBIX HYXK]I,
HE CBSI3aHHBIX C U3BJICUEHUEM PUOBLIH;
du3nyecKue IMIa;
Ha paGoTsl 1 yciyru, npeiHa3HauE€HHBIE JIJIs1 yI0BJIETBOPEHUS IOTPEOHOCTEM
IOPUINYECKUX JIUL, IPEATPUATUN, OPTaHU3ALUH, YUPEKICHUMN;
['paxxaan, KOTOpBIE NOJIB3YIOTCS TOBapaMH U YCITyTaAMH.
Yro perynupyer3akon P® "O 3ammre npaB noTpedurteaen"
CTUMYJIMPOBAHKUE U IPUMEHEHNE 3HaKa COOTBETCTBUS
0oJiee H3pPeKTUBHOE UCII0JIb30BAHUE MOPAIILHOT'O U MAaTEPUAIbHOTO OO UIPEHUS
pabounx 3a KAYECTBO UX TPyAa
+nony4yenue nHbopMaIiu 0 ToBapax, paboTax U yciayrax
KOHTPOJIb 32 e TEIbHOCTHIO B c(hepe cepTudukanuu
Kem onpeneisieTcst pazmep KOMIIEHCALMHM MOPAJIBHOTO Bpe/ia, BCJIeICTBHE
HApylIEeHUs NPaB noTpeduTes s ?
+omnpeensercs CyJJoM U He 3aBUCUT OT pa3Mepa BO3MEILICHUS UMYIIIECTBEHHOT O
Bpena
OTPENENIETCS CYyIOM U 3aBUCHUT OT pa3Mepa UMYIIECTBEHHOIO Bpea
ONpEIEIIETCS IPOAABLOM U 3aBUCUT OT pa3Mepa UMYILECTBEHHOTO Bpeia
OTpeesieTcsi HOTPEOUTENIEM 1 3aBUCHUT OT pa3Mepa UMYIIIECTBEHHOT'O Bpe/ia
[TnmeBbie 100aBKH, 3aMEISIIOLME OKUCIIEHUE TPOA0BOIbCTBEHHBIX POTYKTOB
+E 300
E 600
E 400
E 100

Tadoauna 9 — Kpurepun oneHkH c(popMupoBaHHO CTH KOMIIETe HIIU I

Kona u HaumenoBaHue Kpurepuu orennBanus copMUpOBaHHOCTH KOMITETCHITUH
WHIUKATOpa JOCTHXKE- (4acTH KOMIETEHIINH )
HUS KOMITETEHIIN U (Ja- Ha 0a30BOM ypOBHE Ha MOBBIIICHHOM YPOBHE
CTH KOMIIETEHLINH) COOTBETCTBYET OLICH- COOTBETCTBYET COOTBETCTBYET OLICHKE
K€ «yJIOBJIETBOPU- OIIEHKE «XOPOITIO» «OTIIMYIHO»
TEILHOY 65-85% o1 MakcH- 86-100% ot Makcu-
50-64% ot makcu- MaJILHOTO Oajia MaJILHOTO Oasuia
MaJIbHOrO Oajja
NJ1-2yk-2 [Ipoektupyer BIIaZIcET MaTepualoM | Mo CYIIECTBY | IPUHUMAET aKTHBHOE
pelieHus TOCTAaBJICHHBIX | MO TeME, HO | OTBEYAET Ha | yJacTtue B X0JIe
3a71a4, BBIOMpasi O TH- JOTTyCKaeT IOCTaBJICHHEIE MPOBEICHUS
MaJIbHBIN cITOCO0 pelie- | HeTOYHOCTH MIpU | BOIPOCHI, HO | PaKTUYECKOTO
HMSI, HCXOIS M3 JIeii- hopMyITHpPOBKE HCHBITHIBACT 3aHATHS, MPaBHIIEHO
CTBYIOIIMX IMPAaBOBBIX 0a30BBIX TOHSTHH, | HEKOTOpPHIS OTBEYAET Ha
HOPM U UMEIOIIMXCS pe- | MCHBITHIBACT 3aTPyIHCHUS B | MOCTaBJIECHHEIE
CYpPCOB M OTPaHUYEHUU 3aTpyaHEHUS npu | GopMyIUPOBKE BOIIPOCHI, MPOEKTHUPYET
NJI-4yk-1 OnipenenseT | MPOSKTUPOBAHUHU TOHSTHH, TPOCKTH- | BO3MOXKHBIC BapUaHThI
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OLICHUBAET MTOCJIECACTBUSA
BO3MOYKHBIX PEILCHU I
3aa4u

BO3MOXHBIX BapHaH-
TOB pEIIEHHS 3a7ad,
BbIOMPast NTUMaJIbH bIH

croco0 pereHus,
UCXOM u3
JIENCTBYIOLIIMX

MpPaBOBBIX HOPM H
UMEIOLMXCS PECYPCOB
Y OTPaHUYECHHUH,
MpEBbIIIAs YCTAHOB-
JIEHHOE BpeMs IIpU
ONPENETICHUU OLICHKE
ITOCJICICTBUS BO3MOXK-
HBIX PELICHUI 3a/1a4u

pyer BO3MOXKHbIE
BapUaHThl pPEILCHUS
3aJa4H, BbIOMpast
ONTUMAJIbHBIN
cnocod  peleHwus,
nucxons u3
JIEH CTBYIOIIMX
MPaBOBbIX HOPM H
HMMEIOLMXCS
pecypcoB u
OTPAHUYECHUU 3a
YCTaHOBJICHHOE
BpeMsi  BO3MOXKHBIX
peLIeHuH,
JIOMYCKaeT
HETOYHOCTH npu
OIIPEIEIEHUH OIlEH-
KU MOCJIEJICTBUS
BO3MOXHBIX
peLICHU I 3a1a4u

pelLeHus 3a71a4H,
BBIOMpAsi ONTUMANIbHBIN
crocob peleHus,
UCXO u3
JIEHCTBYIOLIX

NpaBOBBIX HOPM U

UMEIOLIMXCS  PeCcypcoB
U OIpaHUYCHHH, 3a
YCTaHOBJICHHOE BpeMs
Onpenesser U
OLICHUBAECT
IIOCJIEICTBUSA
BO3MOXXHBIX pELICHUN
3aja4n

2 ONEHUBAHUE ITUCBMEHHBIX PABOT CTYAEHTOB, PETJIA-
MEHTUPYEMBbIX YYUEBHBIM INTAHOM
[TncemeHHbIe paboThl y4eOHBIM IJITAHOM HE MPEAYCMOTPEHBI.

3 OIIPEJAEJIEHUE PE3YJIbTATA

MPOMEXYTOUYHOM ATTECTALIUA

dopma IpOMEXYTOYHOM ATTECTALMU 10 JUCLUIUINHE 3a4em.

OLEHOYHBLIE MATEPUAJIbI U CPEJCTBA JUUIA TTPOBEPKI

C®OPMHPOBAHHOCTU KOMITETEHIIMIA

YK-2 CnocoGeH ompeaessiTb Kpyr 3aJa4 B paMKaxX MOCTABJEHHO# LeJd U BbIOH-
paTh ONTHMAJIbHbIEC CIMOCOOBI MX peleHUsl, UCXOASl M3 AeHCTBYIOUMX NPABOBBLIX HOPM,
HMEOUMXCS PecypPcoB U OrPaHMY e HUii

Buvioepume ooun npasunvnolil gapuanm omeema:
OCHOBHOI1 HEJIBI0, KAKOV CHCTEMBbI YIIPABJI€HUS KA4€CTBOM SIBJISIETCS
CO3/1aHMe YCJIOBHUI MPOU3BO/ACTBA 00eceYMBAK LM X U3T0TOBJICHHE PA00YUMHU
NPOAYKIMHU 0€3 OTCTYNJIEHUS OT TEXHUY€eCKO JOKyMeHTAlluM ?

CbT
KAHAPCIIN
+bUII
KCVYKII
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Crannpapr - 310:
+HOPMATUBHO-TEXHWY €CKUI JOKYMEHT [0 CTaHAaPTU3aLNH, YCTaHABIUBAIOILINN
KOMILJIEKC HOPM, IIPaBUJI, TpeOOBaHUN K 00BEKTY CTaHAAPTU3ALIUU U
YTBEPKIECHHBIN KOMIIETEHTHBIM OPTaHOM
CIIPABOYHBIN JIOKYMEHT 10 CTaHAAPTU3ALNH, YCTAHABIUBAIOIIUN KOMILIEKC HOPM,
npaBul, TPEOOBaHUM K 00BEKTY CTaHJ AP TU3ALUU
YUPEIUTEIbHBIN JOKYMEHT FOPUANYECKOTO JIMLA, yTBEPKICHHBIN BBIIECTOSIEH
OpraHu3anyen
npaBuJia Mo CTaHAAPTU3ALIMHU JJI1 BBITIOJIHEHUS BceX paboT, IpH MPOU3BOACTBE
POAYKLMH, YTBEPKICHHbIE KOMIIETEHTHBIM OPTraHOM

IKOHOMHUYECKHH ACIEKT KA4eCTBA NPOAYKIUH CBA3AH C:
M3Yy4YEHUEM OTHOLIEHUS YEI0BEKA K MPOAYKIINH;
+pe3yIbTaToM MOTPEOICHUS TOW WM MHOU OTPEOUTEIbCKOM CTOMMOCTH;
COOTBETCTBUEM TPEOOBAHUSAM, YCTAHOBJIEHHBIM B HOPMATUBHO -TEXHUUECKO M
JOKYMEHTaLUU;
BBIPQKEHUEM CYIIHOCTH BEILIN.

JlonosHure

4. COBOKYIIHOCTH CBOMCTB, 00yC/JIaBJIMBAIOIMX €€ INPHIOJIHOCTH
JJIS1 YI0BJIeTBOPEe HUA oNpe/ie/IeHHbIX NOTpeOHOCTeli B COOTBE TCTBMH € Ha3HAYeHHeE M.

OtBer: KauecTBa npoaykiuu

5. KoinmyecTBeHHasi XapaKTepUCTHKA OJHOI0 WM HEeCKOJBKHX CBOWMCTB NPOAYK-
MM, COCTABJISIONMX €€ KauecTBO —3TO

Ortser: [lokazarens kauectBa

6. MeToa onpeaeJieHUs] KayecTBa MPOAYKLIUH HCHOJIb3yeT HH(OpMaLMIO, OTy4Yae-
MYIO B pe3yJibTaTe aHAJM3a OLIyIIeHUII M BOCTIPUSATHS OPraHOB YYBCTB YeJIOBEeKAa: 3peHus,
cJIyxa, 000HsIHHs, 00/1e BbIX OLYIIE HUi, OCSA3aHUSA H BKYC — 3TO MeTOox

OtBet: OpraHoJienTHYECKU I

7. MeToa, KOTOPBIii MoApa3yMeBaeT NPOBEPKY COOTBETCTBHSA NNOCTABJISeMbIX TOBA-

POB U YCJIYI TpeOOBaHUSAM NpeINpPUATHS — ITO

Ipasunvuviti omeem: BXoAHON KOHTPOJIb KayecTBa IOCTaBIISEMON MTPOTYKIIUN

8. Cranaapr — 310

Ilpasunvusiii omeem:

HopmaTuBHO-TEXHUYECKUII  TOKYMEHT IO CTaHJapTU3allMd, YCTaHABJIMBAIOIIMI
KOMILJIEKC HOpM, I[paBWJl, TpeOOBaHMN K OOBEKTY CTaHJApTU3aLMH U YTBEPKICHHBII
KOMIIETEHTHBIM OPTaHOM.

Ilpaxmuxo-opuenmupoeannusie 3a0anue

9. IloTpe6uTEIHL BO3BPAIIAET B MAara3uH OTKPLITYI0 KOPOOKY HIOKOJIATHBIX KOH(peT

«AccopT» ¢ 4YeKkOM 4epe3 2 yaca nocjie mokynku. Ha moBepxHocTu koHder oOHapykeH
OeJiblii HAIET (caxapHoe moceaeHue). Kakue npaBa y norpeoureJisi?
[IpaBUBHBIN OTBET:

B cootBercTBUM ¢ 3ak0oHOM «O 3anmTe MpaB MOTPEOUTENECH», TPOIaBel] 00s3aH 3aMe-
HUTH IOKOJIAHbIC KOHPETHI «ACCOPTH» Ha PYroi TOBap WU BEPHYTh AeHbIU. «CaxapHoe Mo-
CelleHNe» Ha IOBEPXHOCTH — HE JOMYCKACTCS K pean3aluu.

49



10. IMokynaTeJabHUIA KyNHJIa B Mara3uHe 0.y3ky. Uepe3 5 nHeii oHa npunuia B Ma-
ra3uH ¢ Npocb00i 00MeHATH 0JIy3Ky Ha Apyryl. KaccoBoro yeka y moxkynareJbHHIBI HeT.
Penmre cutyanuio B COOTBETCTBUH € 3aKOHOM P® «O 3anmre npaB norpedureJieiny?

[IpaBUIBHBIN OTBET:

B cootBeTcTBHU € 3akoHOM «O 3ammTe MpaB MOTpeOUTeNei», MoTpedruTeah UMEET IPaBo
oOmMeHa B TeueHue 14 mHeil, OTCYTCTBHUE KACCOBOTO UeKa HeE SIBJISIETCS OCHOBAHUEM JIJISl OTKa3a.

aime pazeepuymotit omeem

11. IlonsiTue, HeJiM U BUABI cepTU( UKALMH.

IIpaBUIIBHBIN OTBET:

CepTudukanus — npoueaypa, HocpeICTBOM KOTOPO TPEThs CTOpPOHA (HE 3aBUCSIICH OT
NpOU3BOAUTENS (IIPOJABLIA) UM MOTPEOUTENS) AaeT MUCbMEHHYIO TapaHTUIO, YTO MPOIYKIIHS,
IIPOLIECC UJIM YCIIyra COOTBETCTBYET 3alaHHBIM TPEOOBAHUSIM.

Ceptuduiainusi OCyIIECTBISETCS B LIEIISIX:

Co3maHus yclnOBUW Il JEATENBHOCTH HNPEANPUATUN, YYPEXKICHHUH, OpraHus3alui u
IpeANpUHUMATENIEN Ha €IMHOM TOBAapHOM pbIHKEe P®, a Taroke Uil y4acTHsl B MEKIYHAPOIHOM
HPKOHOMHUYECKOM U HAYYHO-TEXHUYECKOM COTPYAHUYECTBE U MEXKIYHAPOIHON TOProOBIIE;

ConeicTBus MOTPEOUTENSIM B KOMIIETEHTHOM BBIOOPE TPOYKIINH;

KoHTposiss 6e30macHOCTH MPOAYKIUHU Ul OKPYKAloIIeH cpelbl, KU3HHU, 370POBbS U
MMYILIECTBA;

[TonTBepkaeHus MoKa3aTenel KauecTBa MPOIYKIINH, 3asBJICHHBIX H3TOTOBUTENIEM;

BHenpeHne B IpakTuKy ynpaBJeHHUsI CKBO3HOTO MEXaHHU3Ma.

Bunet ceprudukanum: oos3arensHasi, J0OpPOBOJIBHAS U ACKIapUpPOBAHUE.

IIKoc-1 Cnoco6eH ocyliecTBIATh TAKTHYECKOE YIIPaBJieHHe PO e cca-
MU OPraHU3aIUU IPOU3BOJACTBA

Buvibepume o0un npasuibHblit 6apuanm omeema:

1. YnpaBieHne kauecTBOM - 3TO:
+COBOKYTHOCTb MEPOIPUSITUI, HAIIPABJIEHHBIX HA 00€CII€YEHNE BBICOKOTO KaueCTBa MPOIYKIIUH
Ha BCEX CTaausIX *KM3HEHHOI'O [IUKJIa ToBapa
COBOKYITHOCTb CBOMCTB JI€ATEIbHOCTH, HEMOCPEACTBEHHO 3aBUCALIMX OT paOOTHUKA U
00ycaBIMBAIOIIMX COOTBETCTBUE ATOTO IPOIECcca, ONPeIeIEHHBIM TPEOOBAHUSAM
COBOKYITHOCTH CBOMCTB, 00YCIIaBIUBAIONMX €€ MPUTOTHOCTD IS YIOBIETBOPEHUS
OIPENENIEHHBIX TOTpeOHOCTEN
COBOKYITHOCTb CBOMCTB, 00YCIIaBIMBAIOIIMX BBICOKHI CIIPOC HA TPOIYKLIHIO

2. Kakoii Buj 1eITeJIbHOCTH 110 YIIPABJIEeHHIO Ka4eCTBOM HANPABJIEH HA «OLEHKY M
MOATBEPAKACHHE COOTBETCTBUS 00bEKTOB: POAYKIHHU, YCJIYIH, IPOLECCOB, IEPCOHAJIA, Pa-
004YMX MeCT M IPYTUX 00bEKTOB YCTAHOBJICHHBIM K HUIM Tpe 00BAHMAM TeXHHYeCKHMMH pe-
rJ1IaMeHTaMHu, cTanaapramu u apyrumu HI»?
+cepTudukanus
yIIpaBJIEHUE KaUE€CTBOM
CTaHAapTH3aLUs
METPOJIOTUS

3. HazoBuTe pyHKIMY CTIeMATU3MPOBAHHOM CJIYKObI YIIPABJIeHUS Ka-
Y€CTBOM B OpraHnmsanuu
MMOJACPKaHUC Ka4CCTBA HA YPOBHC COOTBCTCTBYIOIICM ITOJIMTUKE OpraHU3alun
OIIPCACICHUC MCTOJO0B U IICPHUOANIHOCTHU IIPOBCPOK KAa4 SCTBA ITPO AYKIIHUHN
+O0Ka3zaHue IMOMOIIHN nmoapa3 aACJICHUAM B oOecreyeHn KauecTBa MMPpOAYKIINH
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BbIJ]a4a PEKOMEH/IAINI IO BHEIPEHUIO HOBBIX WJIM U3MEHEHHUIO JCHC TBYIOIIUX
TpeOOBaHMIA K KAYECTBY

IIpakTHKO-OpHMEeHTUPOBAHHBIC 3aJAHHUS

4. BaxxHellIMil MoKa3aTeJb npeaocTraBjeHust ycayru UarepHer — 310 eé Oecnepe-
00iiHOCTH (OTCYTCTBHE NMepepbIBOB B cBsi3u). HopMaTUBHBIN Nepuo OTCYTCTBHUS CBSI3M IO
TeXHHUYeCKHM NPUYMHAM 32 MOJIYTroAue COCTaBJsieT 3 yac.

OnpenesiuTh YpoBeHb KaueCTBA MPeJ0CTABJIAEMBbIX YCJIYT, €CJIM OTCYTCTBHE CBSI3H
M0 Pa3JIMYHBIM NPUYUHAM cocTaBwio: SIuBaps - 0,5 yac.; @eBpaib -1 yac.; Mapr — 0 yac.;
Amnpeas -0,5 yac.; Maii 0 yac.; Urons — 1,5 gac.

Pemenue:

1) OnpenensieM (akTH4eCKUii ypoBEHb OTCYTCTBHS CBsi3U 3a monmyroaue: 0,5 + 1 + 0,5 +
1,5 = 3,5 uac.

2) YpoBeHb KauecTBa MPEAOCTABJIECHUS YCIIYI CBS3U paccuMThIBaeTcs 1o Qgopmyne: Yy =
Qi (paxr) / Qi (6a3);

Qi (paxr) - PaKTHUECKUN TIEPUOJ] OTCYTCTBHS CBSI3H;

Qi (6a3) - hakTHUECKHMIT TIEPUO/ OTCYTCTBHS CBS3H;

B cBsi3u ¢ Tem, 4TO Halll MOKa3aTellb KaueCTBa YCIYT CBSI3U IIPU €r0 POCTE, XapaKTepu3y-
€T CHI)KCHUE YPOBHS KauecTBa, TO UCIOJB3YeM 00paTHYIO 3aBUCUMOCTD: Yk = Qi (gaxr) / Qi (6a3) =
3/3,5=0,857 x 100% = 85,7%.

[TpaBunbHbI# oTBET: 14,3%.

5. BblgeauTe M3 HUKeNPHUBEICHHBIX 3aTPaT OLEHOYHbIE, NMpeayNpeauTeJbHbIEe WU
3aTpaTbl Ha ycTpaHeHHe e eKToB.

AHaJIM3 Ka4ecTBAa Ha /10 MPOM3BOJACTBEHHOW CTaJMHU.

Bpemsi paGoTHUKOB, CBSI3aHHOE€ C yCTpaHeHUeM Opaka.

HUcnbiTaHue ¥ NPUEMOYHBIH KOHTPOJIb.

KomMananpoBku K NOCTAaBIIMKAM /Jisl NMPOBEPKH Ka4eCTBAa KOMIIOHEHTOB M CbI-

pbsi.

JlaGopaTopHble NMPOBEPKH H3MEPUTEJIbHBIX NPUOOPOB.

ObopynoBanue, HCHOJb3yeMoOe /IS YNPaBJIeHUS Ka4deCTBOM.

IlnanoBBIH HaA30p 32 Ka4eCTBOM NMPOAYKIMH M CHCTeMOH KadecTBa.

IloTepu chIpbs HM3-32 HEYAOBJIETBOPUTEJIbHOI0 KadecCTBA.

Yrwmsanus Opaka.

Bo3Bpar u 3aMeHa NMPOAYKIHH HHU3KOr0 KayecTBa.

[IpaBUBHBIN OTBET:

Oyenounvie 3ampamol.

HcnipiTaHue ¥ NPUEMOYHBIM KOHTPOJIb.

JlaboparopHble MPOBEPKU H3MEPUTETBHBIX MPUOOPOB.

[maHoBBIN HAI30p 3a KAYECTBOM MPOJYKIIMU U CUCTEMOW KauecTBa

IIpedynpeoumenvHvle 3ampamuol:

AHanu3 KayecTBa Ha J0 MPOU3BOIACTBEHHOM CTaJMH.

KomanaupoBku K MOCTaBIMKAM JJIsl IPOBEPKU KAYECTBA KOMIIOHEHTOB U CBHIPHSL.

OOGopynoBaHue, HCHOJIb3yeMOe MJisl yIpaBJieHUs KadyeCTBOM.

3ampamer Ha ycmpanenue Oepexmos:

Bpemsi paboTHUKOB, CBSI3aHHOE C yCTpaHEHUEM Opaxa.

[lotepu chIpbsi M3-3a HEYJOBJIETBOPUTEIBHOTO KAayecTBa.

Yrunuzamnus Opaka.

Bo3Bpar u 3aMeHa MpPOIYKIIMM HHU3KOTO KAadeCTBA.

Hononnume
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6. MeToa onpeaeeHus KadyecTBa NPOAVKIUHN UCIOJL3YeT HHbOpMaNMIo, IMoJydae-
MYI0O B pe3yJibTaTe aHAJIN3a OUIyIICHUIl U BOCIPUSATHS OPraHOB YYBCTB YeJI0BeKAa: 3pe HUs,
cJiyxa, 000HsIHUS, 00J1e BbIX OLIYILE HUi, OCA3aHUS U BKYC 3TO MeTOoq

OTtBet: OprasonenTuyecKuii

7. CucreMa MeHe)KMEHTAa KauyecTBa —3TO

IlpasunvHwviii omeem:

COBOKYITHOCTh yIPaBJICHYECKUX OPTaHOB M OOBEKTOB YIPABJICHHS, METOJIOB U CPE/CTB,
HaIpaBJICHHBIX HA YCTaHOBJICHUE, 00eCTIeUeHHE U TTOIepKAaHNE BRICOKOTO YPOBHS KaueCTBa

Jaiime pazeepuymutit omeem

8. Kakue smanul 6Kniouaem cucmema MeHeoHcMeHma Kaiecmea:

IIpaBMILHBIN OTBET:

Oran 1. Iloaroroska k co3manuro CMK.

Otar 2. [IpoBeneHne KOMILUIEKCHOTO aHaIM3a

Oran 3. Pazpabotka noxymentoB CMK.

Otan 4. Baegpenne CMK.

Otan 5. ®ynkuuonuposanue CMK.

Otan 6. Ceptuduxanus CMK

9. Kunaccudukanusi BUI0OB KOHTPOJISI KadyecTBa M0 ITAnaM IPOM3BOJACTBEHHOIO

npouecca

IIpaBuIbHBIN OTBET:

PaznuyaroT cnemyronme BUIBI KOHTPOJISI MO 3TaraM MPOU3BOJCTBEHHOTO Mpolecca:

- 8X0OHOU KOHTPOJIb, OCYIICCTBIISIEMBIN Tepe; HadyaaoM 00pabOTKH C LETbI0 PeayIpe-
KaeHusi aedexroB u Opaka, 00yCIOBIEHHOTO HEIOOPOKaYeCTBEHHOCTHIO MOCTYMAIOUMX Mare-
puanoB, MoaypaOpUKAaTOB U CBOEBPEMEHHOTO H3BATUS JIE(PEKTHBIX 3arOTOBOK M M3JEIHUNA U3
MPOU3BOJICTBA;

- OnepayuoHHbILL KOHTPOIIb, TPOBOJUMBIN B IIpoliecce 00pabOTKU U3MIENU C LEeTbI0 TPO-
BEPKU KAayeCTBa BBIMTOJIHEHMS Olepaliii, CBOEBPEMEHHOIO BBISBJICHUS U U3BATHS Opaka, ycTpa-
HEHUs JTeEKTOB.

- NpuemMouHblll KOHTPOIIb, BBITIOJIHIEMbII O OKOHYaHUU MPOllecca U3TOTOBICHUS U3e-
JUH, eTaneil, COOpOYHbIX eIUHUII C I[EIbI0 OMPEIETICHUs] COOTBETCTBUS KaUeCTBa TPEOOBAHMSM,
YCTaHOBJICHHBIM B HOPMAaTUBHO-TEXHUUYECKON TOKyMEHTalnu. KOHTPOIMPYIOTCS TaKoKe yIaKoB-
Ka, KOMIUJIEKTHOCTh W Jp. [IpueMouHBIil KOHTPOIb MpemynpexaaeT OTHpaBKy HemoOpokade-
CTBEHHOU NPOAYKIUH TOTPEOUTENIO.

10. IloHsAiTHE IKOHOMHYECKUX METOAOB YIpaBJIeHUs KauecTBOM M HUX Kjiaccudnka-

nus.

IIpaBUIIBHBIN OTBET:

DKOHOMHYECKHE METO/IbI YIIPaBICHUS KAUECTBOM — 3TO CIIOCOOBI BO3CHCTBHUSL. OCHO-
BaHHbIE HA MPUMEHEHUHU SKOHOMUUYECKOTO CTUMYJIMPOBAHUS U CO3/IaHM U MAaTepUaIbHOM 3auHTeE-
PECOBaHHOCTH B JOCTHI)KEHUH 33JJaHHOM LIE€TH B O0JIACTH Ka4eCTBa.

K sxoHOMHMYECKUM METOJaM yIpaBJIeHHS KAYECTBOM OTHOCSATCS CJIEAYIOLE METO/IbI:

druHaHCHPOBAHUE NEATEILHOCTH B 00JIACTH YIIPABIECHUS KaUeCTBOM;

MaTepUaIbHOE MOOMPEHNE COTPYIHUKOB 32 BHICOKOE KaueCTBO MPO(ECCHOHAIBHEIX Pe-
3ylbTATOB;

HPKOHOMHUYECKHUE CAHKIIUU 32 HECOOI0IeHNE TPEOOBAHUH CTAaHJAPTOB U TEXHUUECKIX
YCIIOBUH;

MJITAHUPOBAHUE CO3/IaHUSI HOBBIX U MOACPHU3UPOBAHHBIX BUJOB TPOIYKIIMHU U YCIIYT;

11eH000pa30BaHNe Ha TPOIYKIIUIO U YCIYTH C YYETOM MX YPOBHS KauecTBa;

W CTIOJIb30BAHU I SKOHOMUYECKUX MEP BO3JIECHCTBUS HA MOCTABIIIMKOB B 3aBUCUMOCTH OT
KauecTBa MOCTABIIIEMbIX MU MPOJYKIIUU U OKa3bIBAEMBIX YCIIYT.

11. MepeuyncinTe FTANbI NPoUEeAYPbI cePTH( UKANMN CUCTEMbl MeHE/XKMEHTa Kaye-

CTBA.
[IpaBUIBHBIN OTBET.
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[pouenypa cepTUUKAIINN CHCTEMBI MEHE/DKMEHTA KaueCTBa COCTOHT U3:

— [10/Ia4H MIPEIPHUATHEM B OPTaH M0 CepTU(UKAIINY 3asBKU U MOJTYYEHUE OT HETO aHKe-
TBI OTIPOCHHKA;

— MPEAOCTaBIICHUS TPEIPUSTHEM B OPTaH 10 CEPTH(UKAIIMH 3aITOJTHEHHON aHKETHI -
BOIIPOCHUKA U PyKOBO/ICTBa IO Ka4ecTBY;

— MpeABAPUTEILHON OLEHKU TOTOBHOCTH MPEANPHUATHS K CEpTU(HUKAIINN CUCTEM Kade-
CTBa;

— pa3paboTKH MPOTrpaMMbl paboT MO CePTUPUKAIUY;

— MPOBEACHUS CEPTUPUKAIINY C ITOCIEAYIONIeH BbIIaveH (P MOJIOKUTEIEHOM 3aKITIO-
YCHUHU ) cepTU(dHKaTa,

— MPOBEACHUS NHCIIEKIMOHHBIX IPOBEPOK JJIS TOATBEPKICHH S KaUeCTBA.

OkoHuaTenbHbIC pe3yabTaThl 00ydeHus ((popMHUPOBAHUS KOMIICTCHITUN)
OTIPEACISAIOTCS TOCPEACTBOM ITEPEBO/1a 6ATUTOB, HAOPAHHBIX CTYIEHTOM B IIPOTIEC-
C€ OCBOCHMSI IUCITUTUINHBI, B OIICHKU:

— 0a30BBIi YpOBEHHb CHOPMUPOBAHHOCTH KOMITETCHIIUUA CUMTACTCS JJOCTHT -
HYTBIM, €CJIM Pe3yJIbTaT 00YYCHUS COOTBETCTBYET OIICHKE «YOBICTBOPHUTEIHLHOY
(50-64% oT MakCHUMaIbHOTO OajlIa);

— TIOBBIIIICHHBIA YPOBEHb CPOPMHUPOBAHHOCTH KOMIICTEHITUN CUUTACTCS 10 -
CTUTHYTBIM, €CJI pe3yJbTaT 0OY4YEHHsI COOTBETCTBYET OIIEHKAM «XOopoIto» (65-
85% 0T MakcuMalbHOTO Oayia) U «oTIudHO» (Oosee 86% W3 MaKCHUMAaTbHOTO
oaia).

4 TIOPSIJTOK IMTPOBE IEHUS IOBTOPHOM
MMPOMEXYTOYHOM ATTECTAIIUA

dopMa MPOMEKYTOUHOM ATTECTALUH 110 JUCLUIUINHE SK30AMEH.

Donp OLICHOYHBIX CpEACTB TIJIs1 MPOBEICHUS MMOBTOPHOU
MPOMEXKYTOUHOU aTTecTali OPMHUPYETCS U3 YHMCIa OIEHOUHBIX CPEACTB IO Te-
MaM, KOTOPbIE HE OCBOCHBI CTYAECHTOM.

Ilpumeuanue:

JlonoTHUTENbHBIE KOHTPOJBHBIE HMCTBITAHUS TPOBOMIATCS JJISl CTYJIEHTOB,
HaOpaBmmx MeHee S0 6aaaoB (B coorBercTBUU ¢ «Iloj0XKeHHEM O MOJYIBHO-
PEUTUHT OBOM cUCTEME ).

Ta6auna 11 — Kpurepun oneHku chopMUPOBAHHOCTH KOMIIETEH UM

Ko n HanMeHOBaHWE MHIMKATOPA TOCTUKCHUS Kpurepuu onenuBanus copMHPOBAHHOCTH
KOMIIETEHITNH (YaCTH KOMITETCHIINH ) KOMIIETEHIINH (YaCTH KOMITETCHIIHH )
Ha 0a30BOM ypOBHE
COOTBETCTBYET OIICHKE «YOBJICTBOPUTEIBHOY
50-64% ot MakcuMasbHOTO Oasia

WJ1-1yk-1 AHanu3upyer 3aady, BbIICISS €€ BJIAZICET MAaTEPUAIIOM 10 TEME, HO JOIIYCKAET
0a30Bble COCTABIISIIONME HETOYHOCTH IIpHU GOPMYIUPOBKE 0a30BBIX IOHSI
NJI-2yx-1 OcymecTBIseT MOUCK U KPUTUUSCKI I TUU PETYIMPYIOLIMX AEATEIbHOCTD B yIIpaBJle-
aHanu3 uHGOpMaL K, He0OX0IUMOM /17151 HHMU Ka4Y€CTBOM, MCIIBITBIBAET 3aTPYAHEHUS IIpU
pELIECHUs TOCTABICHHOM 3a1a4u IIPOEKTUPOBAHUHU BO3MOKHBIX BAPMAHTOB pe-
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W/I-3yk-1 [InanupyeT BO3MOKHBIE BApHAHTHI
peleHusl 3a7a4u, OLICHUBAs UX JTOCTOMHCTBA U
HEJIOCTaTKH

NJI-4yk-1 OnipenenseT u OIEeHUBAET MOCIEACTBUS
BO3MOXKHBIX PEIICHUH 3a1aun

N-1yk-2 DopMyaupyeT B paMKax MOCTABICHHON
[EJIM TPOEKTa COBOKYITHOCTh B3aUMOCBSI3aHHBIX
3a7a4, 00eCIeuynBaIONX €€ JTOCTH)KCHHE; OTIpe-
JEIISIET 0’KHUJIaeMbIC PE3YIILTAThl PEIICHUS BBIJIC-
JICHHBIX 3a]1a4

NJI-2yx-2 [IpoektupyeT perieHus mocTaBICHHBIX
3a71a4, BHIOMpasi ONTUMAJIBHBIN CITIOCO0

peIeHUs], UCXOS U3 JCHCTBYIONMX MPABOBBIX
HOPM U UMEIOIIMXCS PECYPCOB M OTpPAaHUUYCHUN
NJI-3yk-2 Pemaer koHKpEeTHBIEC 3aa4K TTPOCKTa
3asBJIEHHOTO KaYeCTBa U 332 YCTAHOBJICHHOE Bpe-
Mt

NJl-4yk-2 TlyonuyHO mTpenacTaBisieT pe3ylbTaThl
peleHrs] KOHKPETHOM 3a/1auvl MPOEKTa

IIEHUS 33]1a4, BHIOMpasi ONTUMAILHBIN CIIOCO0
pEIIeHH S, UCXO/I U3 IEHCTBYIOIMX IMPaBOBBIX
HOPM U HMCIOIIMXCSI PECYPCOB U OTPaHUYCHUH,
MIPEBBINIAs YCTAHOBJICHHOE BPEMSI ITPH OTIpeie-
JICHUU ¥ OIICHKHU TTOCIIEACTBUS BOBMOXKHBIX pe-
HIEHNW 33734 110 Ka4eCTBY.
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