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1. leab ocBOEHHMS TUCHUIINHBI

[{enb ocBOEHUS TUCHUIUIMHBI (MOAYJs]) c(OPMUPOBATH Y CTYAEHTOB CUCTEMaTHU3MPOBAaHUE
IIPEJICTABIIEHUE O [JEJIOBBIX KOMMYHHUKAILMAX KaK CpPEICTBE COTPYJIHMYECTBA, B3aUMOJIECHCTBUS,
obecrieueHus TOCTHKSHUS TeJIe paOOTHUKOB, TIEJIEH OpTaHU3aIluy U TIeJIei 00IIecTBa.

3agaun IMCUUIUINHBIL:

- U3Y4HUTh crenu(UKy HCIOJIb30BaHUS TEOPETHUYECKUX OCHOB M TEXHOJOTUHU JeT0BOMN
KOMMYHHKAIUU;

- MPOBECTU CPABHUTEIbHYIO OIIEHKY JIOCTOMHCTB M HEIOCTaTKOB YypOBHEH, (opm
KOMMYHHKAIUN;

- OCBOUTH OOIIME 3aKOHOMEPHOCTH, CXOJACTBAa W pa3IU4yus BHUJOB JIEIOBOH
KOMMYHHKAIIUU;

- HM3Y4YUTb TEOPETHUYECKUE OCHOBBI JI€J0BOM KOMMYHHMKAIUM C LEIBI0 OCBOCHHUS
KOMMYHUKATUBHOTO KaTETOPUAIBLHOTO almnapara;

- TIOHATH BO3MOXHOCTH MPAKTHYECKOTO MPHUIIOKEHUSA NOJYUYEHHBIX B XOJ€ U3YyYECHUS
JUCIUIUIMHBI 3HAHUW, YMEHUW U HaBBIKOB.

2.MecTto qucuuniauHsl B crpykrype OIIOII BO
2.1. Hucuunnuna b1.0.20 JlenmoBble KOMMYHUKAllUM OTHOCHTCA K yacTu Onoka b1.0
Huctumnunast (Moxynu) OIIOIT BO, popmupyemoii yuacTHuKaMu 00pa3oBaTebHBIX OTHOIIEHUH.

2.2. Jlns v3ydeHHs] JAHHOM NWUCUUIUIMHBI (MOAYJsSl) HEOOXOMMMBI 3HAHMS, YMEHHUS U
HaBBIKH, (POPMHUPYEMBIE IPEIIECCTBYIOIIMMU AUCHUTITHHAMU.
- Qunocous,
- Teopus opeanuzayuu.: op2anu3ayuoHHoe nogeoeHue

2.3. llepeyenn mocaeyOMUX Y4eOHbIX TUCHUILINH, UI KOTOPBHIX HEOOXOIUMBI 3HAHUS,
YMEHWUSI ¥ HaBBIKH, (POPMUPYEMBIC TaHHOW JUCIIATIIHHOM:
- AHanu3z X03AUCMBEHHOU 0esimeIbHOCIU NPEONPUIMUS
- Muposas s3xonomuxa

3. TpebOoBaHusi K pe3yJibTaTaM OCBOEHMSI JUCIHUIIIHHbBI
[Iportiecc n3yueHus: AUCIUITMHBI HATIPaBIIeH Ha GOPMHUPOBAHUE U PA3BUTHE KOMIIETCHIINN:

YK-3; VK-4;
Kareropus komriereHL[UH Kozgu Koz v HaumeHOBaHMe WHAWKATOpa
HavMeHOBaHue (hopMHpOBaHHUsI KOMITETEHLIUU
KOMIEeTeHLIUU
YHuBepcanbHble N O-1yks; OnpesensieT CBOIO PoOJib B
KOMITeTeHLIUU YK-3 Criocoben COLIMA/IbHOM B3aUMOJEUCTBUU U
OCYLL|eCTBJISITh KOMaHJHOM paboTe, UCXO/isl U3 CTpaTeruut
coLabHOe COTPYZHUYECTBA /151 JOCTUXKEHUS
B3aHMO/IeNCTBHE U TI0OCTaB/IEHHOM 11eT1
pea30BbIBaTh NI-2yk.3 YUUThIBa€T 0COOEHHOCTH
CBOIO POJIb B TIOBe/IeHUs] Y UHTepeChl PYrux
KOMaHzie YYaCTHUKOB TP peayii3ali CBOeM pou
B COLIMaTbHOM B3aUMOJEMCTBUU U
KOMaH/JHOH paboTe
N O-3yks IIpegBuant BO3MOKHbIE
MOC/Ie/ICTBUS JIMUHBIX J€NCTBUN U
IJIaHUPYeT I0C/1eJ0BaTe/IbHOCTh 111aroB
JJ1S1 JOCTMXKeHHUS 3a/JaHHOr0 pe3yJ/ibTara
N 1-4yx; B3aumoielicTByeT C ApYTUMHU




yjieHaMU KOMaH/[bl, OCYII[eCTB/ISIET 0OMeH
uH(opMalLive, 3HaHUSIMU U OTIbITOM;
OLI€HWBAET W/IeU IPYTHX U/IeHOB KOMaH/IbI
JUIsl AOCTYKeHUs TIOCTaB/IeHHbBIX Lieei

YK-4 Criocoben

U/I-1yk-4 BbibupaeT Ha rocyZapCTBEHHOM

OCYILeCTB/ISITh Y THOCTPAHHOM(-bIX) sI3bIKaX

J1eJI0BYIO KOMMYHUKATUBHO - TIpHeMJIeMble CTUTU
KOMMYHHMKAIUIO B JIeJI0BOTO 0011IeHNs1, BepbabHbIe U
YCTHOU U HeBepOa/TbHBIE CPE/ICTBA B3aUMOZEHCTBUS
MMCbMeHHOM C mapTHepamMu

¢dopmax Ha N-2yk4BepeT fenoByro mepemnucky,
rocy/lapCTBeHHOM YUUTBIBasi 0COOEHHOCTH CTHUIMCTUKU
s3bike Poccuiickoit | oduiuanbHbIX U HeOPULIAIBHBIX TTUCEM,
denepauyu 1 COLIMOKY/IbTYpHBIE pa3nuuus B (hopmare
WHOCTPaHHOM(bIX) KOPpeCTOH/IeHI[UM Ha FOCyJapCTBEHHOM U
s13bIKe(ax) WHOCTPAHHOM (-bIX) sI3bIKaX

N -3yk-4 JeMOHCTpUpPYeT UHTerpaTUBHbIe
YMEeHHS UCII0/Ib30BaTh JUaoruyeckoe
oO1eHye [yt COTPYJHAYECTBA B
aKa/leMUuYeCKOl KOMMYHHUKaLMX 001L{eHH st
N [I-4yk.4 BeinosiHseT riepeBoy,
npogeCCHOHAaIbHBIX TEKCTOB C
VHOCTPAaHHOTO (-bIX) Ha FOCYZapCTBEeHHBIN
s13BIK 1 00paTHO

B PE3YJIBTATE OCBOEHUA JUCHUIIVMHBI CTYJEHT JOJDKEH:

3HATDb:

- 0COOCHHOCTH TIOCTPOCHHUS KOMMYHUKAIIMOHHOW CHUCTEMBI
OpTaHU3AIHMH €TO0 JCSITCIbHOCTH;

- OCHOBBI JIEIIOBOTO
KOMMYHUKAaIUH;

- OCOOCHHOCTH OCYIIECTBJICHHUS [I€JIOBBIX KOMMYHHUKAIIUH YCTHOTO W MHUCbMEHHOTO
JIETIOBOTO OOIICHHMS, JIEKTPOHHBIX KOMMYHHUKAITUH;

- 9TUYECKHUE HOPMBI JICJIOBBIX B3aUMOOTHOIICHUIA;

- OCHOBBI MEXXKYJIbTYPHBIX OTHOIIICHUH B MEHEKMEHTE;

- OTJIMYHUS U CTICUPUKY JEIOBOM KOMMYHUKAIIMHU OT JIPYTUX BUJIOB KOMMYHHKAIIUH.

yMeTh:

- OPraHU30BBIBATh KOMAHHOE B3aUMOJICHCTBUE JJISl PEIICHUS YIIPaBICHUYECKUX 3a/a4;

- BBIOMpaTh aJICKBaTHBIE OM3HEC-TIPOIIECCY U JCIIOBON CUTYAIMH CPECTBA KOMMYHHKAIUH;

- IPUMEHSTH TOJYYECHHbIE 3HAHUS TPHU PEIICHUH HE TOJIBKO YYEOHBIX, HO U PEANbHBIX,
mpodeCCHOHANTLHBIX 3a/1a4;

- OpPraHU30BBIBATH MEPETOBOPHBIN MPOIIECC, B TOM YUCIE C UCIIOJIH30BAHUEM COBPEMEHHBIX
CPE/ICTB KOMMYHHKAIIHH;

- aHaIM3UPOBaTh KOMMYHHUKAIIMOHHBIC TMPOIECCHI B OpraHW3alil © pa3padaThiBaTh
MIPEIOKEHHS TI0 TTOBBITIICHUIO UX 3P (HEKTUBHOCTH;

- OCYIIECTBIISITh MPOIYKTUBHOE JIETIOBOE OOIIeHHE, MyOIMYHOE BBICTYIICHUE, TEPErOBOPHI,
MIPOBE/ICHUE COBEIAHUM, JIETTOBYIO MEPEIUCKY U AJICKTPOHHBIC KOMMYHHUKAITUH.

BJIA/IETh:

- HaBBIKaMH JICJIOBBIX KOMMYHHKAITUH;

- HaBBIKAMU BBITIOJIHEHUS (PYHKIIUN MEHEKMEHTa B MEXKYJIbTYPHOU Cpelie;

- HaBBIKAMHU OPUCHTHPOBAHUS, BOSHUKAIOIINX B XO/JI€ JACIIOBOTO OOIICHNS,

3
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- HaBblKaMHM HPAaBCTBCHHBIX OTHOIIICHUH MCXKAY KOJUICTaMH, MCKAY COTPyAHUKAMU U

KJIHEHTaMH B ITPOIIECCE JAET0BOT0 OOICHHMS,

- HaBbIKaMH [ACJIOBOI'0 3TUKCTA MPUMCHHUTCIBHO K PA3JIMYHBIM CUTyallUAM B JCJIOBOM

oO01eHnn.

4. CTpyKTypa AUCHUIIMHBI

OO6mast TpyA0€MKOCTh TUCIMIUIMHBI COCTaBIISICT 4 3adeTHbIC eAWHUIBI 144 Jaca.

@DopMa NPOMEKYTOYHOM ATTECTALIMH IK3aMeH

Pacnipepennenue o

Bup yue6Ho# padoThI Bcero uacoB ceMecTpam
Cemectp 4

KoHTakTHasi paboTa — Bcero 82 82
B TOM UHCJIE:
Jlexiuu (JI) 40 40
[TpakTuueckue 3anstus (I1p) 40 40
CemuHapsl (C)
JlabopaTopHble paboTsl (J1ab)
Koncynpraumm (K) 2 2
Kypcosou rnpoekt KII )
(pabora)
CamocrosTenbHasi pabota crygenTta (CP) (Bcero) 62 62
B TOM UHCJIE:
Kypcosou npoekt KII
(pabora)
Jpyaue sudbl CPC:
PedepaTtrBHasi paboTa 20 20
[ToaroToBKa K NpakTUUeCKUM 3aHSITHSIM 4 4
CamocTosiTenibHOe M3ydyeHre yueOHOro MaTepHrasa 2 2
dopma 3auet (3)*
MPOMEAYTOTHON 5K3aMeH (J)* 36" 36
aTTecTaluu
OO0r1masi TpyA0eMKOCTb / | 4acoB 144/82 144/82
KOHTaKTHasi paboTa 3au. ef. 4/2.27 4/2,27

* — yacel HCIIOJIb3YIOTCA 4J1d TTIOATOTOBKH K KOHTPOJIBHBIM HCTIBITAHHUAM B T€UEHHWE CeEMeCTPa




5. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

5. Copep:xkanne IUCHUNITTHHBI

5.1. Paznensl AUCUMITIINHBI, BUABI yU€OHOM AEATEIbHOCTH U (OPMBI KOHTPOJIS

Ne
n/

cemec
Tpa

HanmenoBanue pa3jaena (TeMbl)
AMCHUIIMHBI (MOAYJIs1)

Buna yueonoii

CTYAE€HTOB
(B yacax)

JAesiTeJIbHOCTH, BKIKOYAs
CaMOCTOSITEJIbHYI0 padoTy

IIp | K/
/ | KP

C/ |/

Ja | K
o |1

CP

BCE
ro

dopma
TeKyllero
KOHTPOJIfA
ycneBaemMocT

)

OcHOBHBIE XapPAKTEePUCTUKH

JeJJOBOH KOMMYHUKAIIMH

Ponbp nemoBbIX KOMMYHHMKAlUid B
KU3HM  4esjoBeka. DYyHKIMU U
BUJIBI KOMMYHUKAaIUN.
OcoOeHHOCTH JIETIOBOM
KOMMYHUKAIIUH. JIEIOBBIX
KOMMYHUKAIUH.

Bunsr

4 6

14

Onpoc
KoHntpoinbHas
pabora
TectupoBanu
e

BepOaabHble M HeBepOaabHbIE
CpeACcTBA KOMMYHUKAIWIA

OcobenHoctu BepOaNbHOM
koMMmyHHKanmu.  CTpykTypa U
byHKIIMN BepOaNbHOIM
KOMMYHHKAIIHH. Nzyuenue
WHIVBHIYAIBHOCTH 4YeJOBEKa II0
HeBepOATbHBIM HCTOUHHKAM.

12

Omnpoc
TecTtupoBanu
e

Ilcuxonornyeckne  mpodJieMbl
AeJIOBbIX KOMMYHUKALMA
[IpryuHbl I710X0M KOMMYHHKAIUU.
®DakTopsl, 3aTpyAHAIOLIHE
aZIcKBaTHOE BOCIIpUSTHE B
KOMMYHHKAIIUH. Cyrrectus,
KOH(GOPMH3M, HOHKOH(POPMHU3M B
JIEJIOBBIX KOMMYHHKAaIHSIX.
3alUTHBIE MEXAHU3MBI B JIEJI0BOMI
KOMMYHHKAIIUH.

12

TectupoBanu
e

Dopmbl
KOMMYHMKAIM
HenoBas Oecena, OCHOBHEIC
METO/BI U TEXHHUKA apryMEHTAIINH.
JlenoBble EpPEroBOpHl, AUCKYCCHUH,
copemanusi u coOpanus. [Ipuem
MOJYNHEHHBIX, oOrieHue c
KOJUIETaMH. [TyOnuunbie
BBICTYIJICHUS U OOLIeHHEe depe3
NEePEBOTUHKA.

JCJI0BbIX

16

Omnpoc
KoHntponbnas
pabota
TectupoBanu
e




HNuauBuayajabHble pa3anyus
KOMMYHHKATHBHOM
JEATEIbHOCTH

Yuer Tuma TemmepaMeHTa B
JIEJIOBBIX KOMMYHHUKAIMSAX. YUeT
BO3PACTHBIX, TEHJEPHBIX U
HAIIHOHAJIBHBIX 0co0eHHOCTEH
JIMIHOCTH. Ilcuxonornueckue
THIIBI JISJTOBBIX MAapPTHEPOB.

12

TectupoBanu
e

ITHKA U ITHKET _JIeJIOBbIX
KOMMYHUKAIMM.

OTUYECKHE TPUHIMIBI  JIETOBBIX
KOMMYHUKAaIUH.
IIcuxonmoruueckue MIPUEMBI
BIIUSIHUS Ha napTHepa.
IIcuxomormdyeckoe  BO3JIEHCTBHE:
MEXaHU3MBbI, CpPEJCTBA U METOJIbI.
3ammTa OT  MaHUMYJIAUA B
JIETIOBBIX KOMMYHUKAIIHSIX.
OcHOBHBIE ITOHATHA OO0 DTHKETE.
Mertoanl HaBBIKU BEJICHUS
TenedOHHBIX MEepEroBOPOB.
Opranuzanus JIeJ0BOTO 3aBTPaKa,
obena u yxxuna. Ilcuxomornueckue
aCIIEKTHI HMUJKA JICIIOBOTO
JeJIoBeKa.

10

18

Onpoc
KoHntpoibHas
pabora
TectupoBanu
e

Pedepar

Kondankrbl "
npodeccuoHAJbHbIE CTpecchl B
[1€J10BbIX KOMMYHUKAIUAX.
[TonsiTe «KOH(IUKT», CTPYKTypa
u THIIOJIOTHS KOH(JTUKTA.
[Tpu4uHBI 1eTOBBIX KOH(JIMKTOB B
JIETIOBBIX KOMMYHHKAIUAX. THITBI
KOH(JIUKTHBIX JIMIHOCTEH.
Mertoasl U cTpaTeruul yrpaBieHUs
KOHGIMKTHON CUTyaIueH.
[Ipu3Haku MexaHU3M TPOTEKaHUS
cTpecca. Bunbr
npodecCOHATBHBIX CTPECCOB.
Camoperynsuus JIEJIOBOTO
YyeJIoBeKa.

16

TectupoBanu
e

JIOKYMEHTAIIMOHHOE
obecnevyenue J1eJI0BBIX
KOMMYHUKAIUI

Oco0eHHOCTH JICIIOBOM MEePETHCKH.
JlokyMeHTupOBaHue
YOPaBIEHYECKOW  JCSTEIHLHOCTH.
XapakTepucTuka  COBPEMEHHOTO
JIEJTOBOTO NMHChMAa. BUIBI ETOBBIX
IIHCEM. Oo1iue paBuUIIa
ohopMIIEHUSs TOKYMEHTOB.

10

20

TectupoBanu
e




9. 4 Texnonorus opraHmusanum | 5 5 12|22 | Onpoc

AEJIOBBIX KOMMYHHMKAIM. KonTponbshas
IIpakTHYecKHe peKoMeHIAlUH pabota
0 JOCTH/KEHWUK) KAPbEPHOI0 TectupoBanu
ycmexa B JAeJI0BBIX e
KOMMYHUKAIMAX. Pedepar
[Ipuem kinueHTa W yCTaHOBIIEHUE
KOHTaKTa c HUM.
[lcuxomoruueckue  OCOOEHHOCTH
00CTyKUBaHUS KJINEHTOB.
OcobenHoctu o0IIeHus c
KIIUEHTOM yepes UHTEpHET.
MoOO6UHT 1 OYJUIMHT: CYIIHOCTH U
CIIOCOOBI MIPOTUBOCTOSTHUS.
IIpaBuiia [IOBEICHUSA Ha
3aceaHusIX u COBEILIAHUSX.
PexoMeHganuu 1o ONTUMHU3ALUU
0OIIEHS B KOJUIEKTHBE.

10. | 4 Koncynpranuu 2
HUTOroO: 40 (40 |2 62 144

5.2. IIpakTHYyeckne U ceMMHAPCKHeE 3aHATHS, JJA00paTOPHbIe PadoThI

Ne Ne

o | cemec HaumeHnoBanue pasaeia HaumeHnoBaHue J1a00paTOPHBIX Bcero

I pa (TeMbl) JUCHUILIHHBI (mpaKkTHYeCcKUuX, CEeMMHAPCKHUX) padoT 4acoB

1. 4 OcHOBHbIE ~ XapakTEpUCTUKU | 1. AHanM3  KOHKDETHBIX CUTyallUld H 4
JIETTIOBOM KOMMYHUKAIUU BBITIOJIHEHHUE 3aJIaHH.

2. BepOansubie 1 HeBepOanbHBIC | 1. AHanmM3  KOHKPETHBIX CHUTyalluid W 4
CpeJicTBa KOMMYHUKAIIH. BBIMIOJIHEHHWE 3aJaHuM.

3. 1. OcHoBHBIE METOABI aApPryMEHTAIWU. 4
[Icuxomoruueckue Mmpobiemsl | AHamu3 KOHKPETHBIX CUTyallUd H
JICJIOBBIX KOMMYHHKAIIUI BBITNIOJTHEHHUE 3aJIaHUil.

4. DopMBbI nenoBeIX | 1. AHamm3 ~ KOHKPETHBIX CHUTyalUudl u 6
KOMMYHHKAIHHA BBITIOJTHEHHUE 3aJIaHui.

S. 1. Opranuzanusi IpoBEAECHUS OPTaHU3aALNMN. 4
WnnuBuayanbHble  pa3nuuus | AHAIW3 KOHKPETHBIX  CUTyallud U
KOMMYHHUKATUBHOMN BBITNIOJTHEHUE 3aJIaHUM.

IeATENbHOCTH

6. AHann3 KOHKPETHBIX CUTyalud U 4
OTHWKAa M JTUKET JICJOBBIX | BBHIIIOJIHCHHUE 3aJaHUI.

KOMMYHUKAIUH.

7 KoH(ukTe! U | AHanU3 KOHKPETHBIX CUTyalUi U 4
IpodecCHOHANIBHBIE  CTPECCHI | BHIMOJIHEHUE 3aJaHUl
B JICJIOBBIX KOMMYHHKAIHUAX

8 JIOKyMEHTAIIMOHHOE AHanu3 KOHKPETHBIX CUTyallud U
obecrieyeHue JICJIOBBIX | BBIIIOJHEHHUE 3aJaHUI 5

KOMMYHUKAIIUIA




9 Texnonorus OpraHu3aivy | AHaJIU3 KOHKPETHBIX CUTyalluid 1
IEIOBBIX KOMMYHUKAIWW. | BBITOJIHEHUE 3aJaHUi 5
[IpakTHyeckre peKOMEHIAIINN
II0 JIOCTYIKEHMIO KapbePHOTO
ycmnexa B JICTIOBBIX
KOMMYHUKAIIAIX
HUTOTI'O: 40
5.3. [IpumepHasi TeMaTHKA KYPCOBbIX POEKTOB (Pador)
KypcoBas paboTa He mpeaycMOTpeHa
5.4. CamocTosiTesibHasi padoTa CTyJAeHTa
Ne Ne HaumenoBanme pa3aesa (TemMbl) Buusr CP Bcero
n/n | cemecTpa AU CIUILIMHBI 4acoB
1 2 3 4 5
1. 4 OCHOBHBIE XapAKTEPUCTUKHU JIETOBOM IToaroroBka K JEKIIUAM U 6
KOMMYHUKAIIU MPaKTUYECKUM 3aHSATUSM.
CaMOoCTOSITETbHOE U3yUYCHHUE
y4eOHOro MaTepuaa
[ToaroToBKa K KOHTPOJIBHBIM
HWCIBITAaHUSIM.
2 4 BepbanbHbie 1 HeBepOaIbHBIC IToaroroBka K JIEKIIHSAM U 4
CpencTBa KOMMYHHKAITUH MIPAKTUYECKUM 3aHATHSIM.
CaMocTosTeNbHOE U3yUeHUE
y4eOHOro MaTepuana
[ToaroroBka Kk KOHTPOJIBHBIM
HCIIBITAHUSIM.
3 4 [Tcuxonorudeckue mpoOIeMbI CamocTosiTeIbHOE U3yUYECHHE 4
JIETIOBBIX KOMMYHUKAIIUN y4eOHOro Marepuania.
[ToaroToBKa K KOHTPOJIBHBIM
HUCIIBITAHUSIM.
4 4 DOopMBbI 1€JTOBBIX KOMMYHUKALTUI IloaroroBka x JeKIUAM U 4
MPAKTHYECKUM 3aHITUSIM.
CaMocTosTenbHOE U3yuYeHue
y4eOHOro MaTepuana
[ToaroroBka Kk KOHTPOIBHBIM
HCIIBITAHUSM.
5 4 WNunuBunyanbHble pazanyus CamocTosiTeIbHOE U3yUYEeHHE 4
KOMMYHUKATHUBHOU JESITEIIbHOCTH y4eOHOro Marepuana.
[ToaroroBka Kk KOHTPOIBHBIM
HUCIIBITAHUSIM.
6 4 OTHKA U DTHUKET JIETOBBIX IToaroroBka K JIEKITHSM U 10




KOMMYHHUKAaIUH. MPaKTUYECKUM 3aHSATUSM.
PedeparuBnas pabdora.
IToaroroBka Kk KOHTPOIBHBIM
UCTIBITAHUSIM.
7. 4 KondmkTe! 1 npodeccuoHaibHbIe CaMoCTOsITEIbHOE U3YyUYECHUE 8
CTpECCHI B JICJIOBBIX KOMMYHUKALIUSAX. | yueOHOTO MaTepHaa.
[TonroroBka K KOHTPOJIbHBIM
UCIIBITAaHUSIM.
8. 4 JloKyMeHTallMoOHHOE oOecreueHne CaMocTosTenbHOE U3yUYeHUe 10
JIEJIOBBIX KOMMYHHUKAIIUHA y4eOHOr0 MaTepHana.
[ToaroroBka Kk KOHTPOJIBHBIM
UCTIBITAHUSIM.
9. 4 TexHo0rusl OpraHu3alu Ae10BbIX TToaroroBka K JeKIUAM U 12
KoMMmyHuKarui. [Ipaktudyeckue MPAKTUYECKUM 3aHATHUSIM.
PEKOMEHJIAIIUU 0 JOCTUKEHUIO PedepatuBnas padora.
KapbepHOTO yCreXa B JIEJTOBBIX [ToaroroBka Kk KOHTPOIBHBIM
KOMMYHHKAIHSIX. UCTIBITAHUSIM.
HUTOI'O yacoB B cemecrtpe: 62
6.YueOHO-MeTOIMYECKOE U HH(POpMALIMOHHOE 00ecrieyeHHne QU CUMILTNHBI
6.1 Pexomenayemasi Jureparypa
Ne | HaumeHoB | ABTOpP, Ha3BaHHE, MECTO HUcnoandyer | Ce | KoamnuecTBO 3K3eMILISIPOB
n/ | anue H31aHUsA, H31ATEJILCTBO, IO | CSl IPH me | B Ha kagenpe
n U31aHUA YUeOHOU M y4eOHO- | M3YyUYeHUH cT | Oubdamore
MeTOANYeCcKOil IuTepaTypsl | pazaesia p Ke
(Tembl)
1. | YueOHuk Konosanenko, M.IO.
TS JlenoBble KOMMYHUKAIUU Heorpannu
OakanaBpoB | [Tekct] : yueOHUK i SHHBIN
6axanaBpos / M. 1O. JOCTYTI

Konopanenko, B. A.
Konosanenko. - M. : IOpaiir,
2014. - 468 c. - (bakanasp.
bazosslit kypc). - ISBN 978-
5-9916-3373-4. - rnanl 14 :
398-97.

[Tapkos, ®.N.
KoMMyHUKOIOTHSI: OCHOBBI
TEOPUU KOMMYHHKAIHH

2. | YueOHHK [DnexTponHBIH pecypc] :
yueOHuK 1is1 6akanaBpoB / .
W. [llapkos. - 4-e n3n.,
nepepad. - DNEeKTPOH. JTaH. -
M. : Jamkos u K, 2014. - 433
C. - (YucOHbIe U3IaHus IS




OakaaBpoB). - Pexxum
JOCTyTa:
http://e.lanbook.com/view/bo
0k/56230/, TpebyeTtcst
peructpauus. - A3. pyc. -
3aru. ¢ skpana. - ISBN 978-
5-394-02089-6.

YyeOHuk

JlenoBoe oOmeHme
[DneKTpoHHBIH pecypc] :
y4e0. mocobue / Ky3neron
N.H. - 5-e uzna. - DnexTpoH.
nad. - M. : JlamkoB u K,
2013.-528c. -
(M3narenscko-Topronast
Kopropauus "Jlamkos u
K°"). - Pexxum gocryna:
http://e.lanbook.com/view/bo
0ok/56196/, TpebyeTtcs
perucrpanus. - S3. pyc. -
3ari. ¢ skpana. - ISBN 978-
5-394-01739-1.

Heorpannu
C€HHBIN
JOCTYTI

IIpakTukyMm

JlenoBbie KOMMYHHKAITUN
[DnexkTpoHHBIN pecypc] :
MPAKTUKYM JUJIsl Ay AUTOPHOM
Y CaMOCTOSITETIbHON paboThI
CTYJICHTOB HaIlpaBJICHUS
noarotoku 38.03.02
"MenemxMeHT", mpoduih
MOATOTOBKH "YTIpaBJIeHHE
MaJIbIM OM3HecoM", OUHOM
dbopmbl 00yueHus /
Koctpomckas 'CXA. Kad.
MEHEPKMEHTA U IpaBa ;
CagenbeBa H.A. - DnexTpoH.
nas. (1 daiin). - Kapasaeso :
Koctpomckas 'CXA, 2015. -
Pexxum pgocrymna:
http://lib.ksaa.edu.ru/marcwe
b, TpedyeTcs perucrparusi. -
3ari. ¢ 9kpana. - M116.1.

Heorpannu
CHHBIN
JOCTYII

IIpakTukyMm

JlenoBble KOMMYHUKAIUU
[Tekcr] : mpakTUKyM st
ayIUTOPHOU H
CaMOCTOSITENIbHON pabOThI
CTYJCHTOB HaIlpaBJICHUS
noarotosku 38.03.02
"MeHnemxMeHT", poduib
MOATOTOBKH "YTIpaBiieHHe
MaJibIM OM3HECOM", OUHOM
dbopMbI 00yueHus /
Koctpomckas 'CXA. Kag.

MCHCIPKMCHTA U IIpaBa ;

1-10

Heorpannu
€HHBIN
JOCTYTI
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CasenneBa H.A. -
KapasaeBo : Koctpomckas
I'CXA, 2015.-65c.-x116:
32-00.

YyebHoe
rmocooue

Awmunos, .. Ilcuxonorus
nemnoBoro oomenus [ Tekcr] :
yue0. mocobue / 1. U.
AMUHOB. - 7-€ u3., cTep. -
M. : Omera-JI, 2011. - 304

C. : W, Tabu. - (Beicmas
IIKOJIa MEHEIP)KMEHTA). -
ISBN 978-5-370-01988-3. -
rnaglll : 169-00.

1-10

Heorpanuu
CHHBIN
JOCTYII

YueOuuk

Kysnenos, 1.H. busnec-
puTOpHUKa [ DNEKTPOHHBIN
pecypc] / U. H. Ky3nenos. -
4-e u3f. - DIEKTPOH. JIaH. -
M. : lamkoB u K, 2015. - 406
c. - (M3narenscko-Toprosas
Kopropanus "/lamkoB u
K°"). - Pexxum nocrymna:
http://e.lanbook.com/view/bo
ok/56181/, Tpebyercs
peructpanus. - S3. pyc. -
3ari. ¢ skpana. - ISBN 978-
5-394-02146-6.

1-10

VYyeOHOE
rnmocooue

[Tapxos, ®.N.
KommyHukomorus:
KOMMYHUKAIIMOHHBII
KOHCAJITUHT [ DJIE€KTPOHHBIH
pecypc] : yae6. mocobue amns
OakanmaBpoB ¥ MarucTpoB / D.
W. lapkoB. - DNEKTPOH. J1aH.
- M. : JamxkoB u K, 2013. -
408 c. - Pexxum nocryna:
http://e.lanbook.com/view/bo
0k/56229/, tpebyetcs
peructpanus. - S3. pyc. -
3ari. ¢ ’3kpana. - [ISBN 978-
5-394-01969-2.

Heorpannu
€HHBIN
JOCTYTI

YuebHoe
rnocooue

[Tapkos, ®.H.
NHTepakTuBHBIE
ANEKTPOHHBIE KOMMYHHKAIIH
( Bo3HMKHOBeHHE "UeTBepToil
BOJIHBI") [DNIeKTPOHHBII
pecype] : yael. mocobue ajis
By30B / @. 1. Illapkos. - 3-¢
W3], - DJEKTPOH. JaH. - M. :
JamkoB u K, 2013. - 260 c. -
Pexxum pgocrymna:
http://e.lanbook.com/view/bo

Heorpannu
€HHBIN
JOCTYTI
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0k/56265/, Tpebyercs
peructpanus. - S3. pyc. -
3ari. ¢ skpana. - ISBN 978-
5-394-02257-9..

10.

IIpakTukym

[Tapkos, ®.N.
KommyHukonorus
[DnexkTpoHHBIH pecypc] :
SHIIMKJIIOTIE]I. CIIOBApPb-
CIpaBOYHHK: y4eO. mocodue
1UIs1 0aKaJaBpOB M MAaruCTPOB
/ ®@. W. 1l1apkoB. - DIEKTPOH.
nad. - M. : JlamkoB u K,
2015. - 766 c. - Pexxum
JO0CTyMa:
http://e.lanbook.com/view/bo
ok/56383/, Tpebyetcs
peructpauus. - A3. pyc. -
3ari. ¢ skpana. - ISBN 978-
5-394-02169-5.

1-10

Heorpanuu
CHHBIN
JOCTYII

11.

HamaiinoBa, M. A. JlenoBoe
oO1meHue [ DIeKTPOHHBIN
pecypc] : yueb. mocobue / M.
A. U3maitnosa. - D1eKTpOH.
naH. - M. : JlamkoB u K°,
2011.-252c. -
(M3narenscko-ToproBast
Koprnopauus "Jlamkos u
K°"). - Pexxum noctymna:
http://e.lanbook.com/view/bo
0k/3568/, Tpebyercs
peructpanus. - A3. pyc. -
3ari. ¢ skpana. - ISBN 978-
5-394-01269-3.

1-10

Heorpannu
€HHBIN
JOCTYTI

12.

JlenoBoe MUCHEMO
[DnexTponHBIit pecypc] :
yue0.-crpas. mocobue /
Kysnenos 1.H. - 5- u3g. -
M. : lammkoB u K°, 2015. -
196 c. - (YueOHble uznanus
Ui 6akanaBpoB). - Pexum
JOCTyTa:
http://e.lanbook.com/view/bo
ok/56197/, Tpebyercs
peructpanus. - f3. pyc. -
3ari. ¢ akpana. - ISBN 978-
5-394-02213-5.

1-10

Heorpannu
€HHBINA
JTOCTYT

13.

Bomnpocs! ynpasnenus
[DneKTpOHHBIN pecypc] :
Hay4HBIH KypHai /
YpanbCKuil UHCTUTYT -
¢dunmuman Poccuiickoit
aKaJeMHH HapOJHOTO

1-10

Heorpannu
€HHBIN
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XO03MCTBA U
TOCYJapCTBEHHOM CITYKOBI
pu IIpesunente Poccuiickoi
®denepanuu. -
ExarepunOypr : YUY
PAHXwulC - 4 BpIm. B roj. -
Pexxum nocryna:
http://e.lanbook.com/journal/
element.php?pl10_1d=24609,
TpeOyeTcst perucTparws. -
ISSN 2304-3369.

JOCTYII

14.

Komesas,

W.IT. TIpodeccuonanpHas
9THKA U TICUXOJIOTHS
nenoBoro oomenus [Tekcr] :
y4e0. mocobue cpea. nmpod.
obpaszosanus / U. I1.
Komesas, A. A. Kanke. - M. :
OOPYM: UHD®PA-M, 2009.
-304 c. :un. -
(ITpoeccronanshoe
obpazoBanue). - ISBN 978-5-
8199-0374-2. - Bun409 : 234-
00.

Heorpannu
SHHBIN
JOCTYTI
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6.2. JInuleH3MOHHOE MPOrpaMMHOe o0ecriedyeHue™

HaumeHoBaHue nporpaMMHOT0 obecrieyeHust

Ceegienusi 0 mpaBooOsiaziaTene (JMLeH3UAaT, HOMep JIULIeH3UH, /laTa
BbIJ]Jaud, CPOK JIEMCTBUSI )M 3aK/IFOUEHHOM C HUM JIOTOBOpeE

Windows Prof 7 Academic Open License

MatikpocodTt, 47105956, 30.06.2010, nocTosiHHas

Microsoft Office 2010 Russian Academic Open License

MatikpocodTt, 47105956, 30.06.2010, nocTosiHHast

Microsoft Windows SI 8.1 Russian Academic Open License

MaiikpocodT, 64407027, 25.11.2014, niocTosiHHast

Microsoft Office 2013 Russian Academic Open License

MatikpocodT, 64407027, 25.11.2014, nocTosiHHas

Microsoft Exchange Standard 2007 Academic Device CAL

MatikpocodT, 44794865, 13.11.2008, rnocTositHHas

Microsoft Windows Server Academic Device CALD

Matikpocodr, 44794865, 13.11.2008, rocTosiHHas

Microsoft SQL Server Standard Edition Academic

MatikpocodT, 44794865, 13.11.2008, nocTosiHHast

Microsoft Exchange Server Standard Edition Academic

MatikpocodT, 44794865, 13.11.2008, nnocTosiHHas

Microsoft Windows Terminal Svcs Device CAL

Matikpocodr, 44794865, 13.11.2008, nocTosiHHasA

Microsoft Windows Server Standard 2008 Academic

MatikpocodT, 44794865, 13.11.2008, nocTosiHHast

Microsoft Windows Server Standard 2008 R2 Academic

Maiikpocodr, 48946846, 24.08.2011, mocTosiHHAs

Microsoft Forefront TMG Standard 2010

MatikpocodT, 48946846, 24.08.2011, nocTosiHHas

Microsoft Windows Server Standard 2012 Academic

MatikpocodTt, 61149292, 15.11.2012, nocTosiHHas

Sun Rav Book Office

SunRavSoftware, 25.04.2012, mocTossHHast

Sun Rav Test Office Pro

SunRavSoftware, 25.04.2012, mocTossHHast

[TporpammHOe obecrieueHre « AHTUTITIaTHAT»

AO «AHTUNIaruaT», JULEeH3U0HHbIN A0roBop Ne 2831
ot 11.09.2020, 1 ropg,

Kaspersky Endpoint Security anst 6u3Heca —
Crangapthbiii Russian Edition. 250-499Node 1 year
Educational Renewal License

000 «pumCodt», foroop Nelll ot 18.03.2021, 1 rog,
JULeH3UOHHBIA 1oroBop Ne 99 0 nepesjaue HEMCKITFOUUTETBHBIX
aBTOpCKUX mpas oT 18.03.2021

14




7. MaTepI/IaJIBHO-TCXHI/I‘-IeCKOC obecrnieucHue JUCIUITIINHBI

HaumenoBanue HaumenoBanmue
AUCHHUILIMHBI cHenMaJIbHbIX* .
Ne . OcHaleHHOCTD CIeUATbHBIX OMEIICHH I ITepedyennb JTMIIEH3HOHHOTO
(Moay.si), NPAKTHK MOMeLeHU U » .
m\n . Y NIOMEIIeHHH VI CAaMOCTOSATeJIbHOM PadoThI NPOrpaMMHOI0 o0ecre4eHust
B COOTBETCTBUH NOMeIeHU I
€ Y4eOHBIM IVIAHOM | CAMOCTOSITeJIbHON padoThl
1 Jenoseie Aynuropus 4153
KOMMYyHHKallMH JlexiimoHHas MOTOYHAs ayJUTOPHsI ¢ HAbopamMu

VY4eOHble ayAUTOPUN IS
NIPOBE/ICHUS 3aHATUI
JIEKIIHOHHOTO THIIA

JEMOHCTPAIIMOHHOTO 000PYI0BaHUS U y4eOHO-
HAaTrJISIHBIX TTOCOOM, OCHAIICHHAS
CHEIMATM3UPOBAHHON MEOENBI0 U TEXHUIECKUMU
cpencTBamMu OOy4ICHHUS.
MYJIBTUMEANHHOE 000pYI0OBAHUE:

Intel Pentium Sandy Bridge Gb620/2gB/250gB/DVD-
RW/VGA Palit NV, npoektop Mitsubishi WD720U

Windows XP Prof, Microsoft
Office 2003 Std
Microsoft Open License
64407027,47105956

Y4eOHbIe ayAUTOPUH IS
MIPOBEICHMS JTAOOPATOPHO-
IIPAKTUYECKUX 3aHATUN U
3aHSATHN CEMHUHAPCKOTO
THIA

Aynuropus 1035
OCHAIIICHHAsI CTICUATN3UPOBAHHON MEOEITBIO U
TEXHUYECKUMU CPEICTBAMU O0yUEHUS
MynsTUMenuiiHOe 000PYI0BAHHE:
Hitachi Starboard FX-WD, xommneroTep Cel
2GHZz/1024 md/160gd/FDD/DVD-RW, npoekTop
Mitsubishi 460U.

Windows XP, 1C,
Koncynbrant,Microsoft Open
License 64407027,47105956

VYuebHble ayTMTOPUU JJIs
CaMOCTOSITENIbHON paboThI

Aynuropus 2203
OCHAII[EHHAsI CIIeUaIN3UPOBAHHON MeOebio U
TEXHUYECKUMU CPECTBAMU 00yUEHUS
Komnerorep DEPO Race x 140 SSE 15 2400/4GDDR
13 /19” Samsung B 1930 NW NKF 8 mrt. ¢ BBIX0/10M B
Wutepuer 1 JUOC ®I'BOY BO Koctpomckoit 'CXA

Windows XP, Office 2003, Open
Office 3.3, Microsoft Open
License 64407027,47105956

SunRav TestOfficePro.

CIIC Kouncynsrantlmtoc. loctyn
K OBC «Jlauby.

KONSI-SWOT ANALISIS

Y4eOHbIe ayAUTOPUH
JUIsl TPYIIIOBBIX U
WH]IUBHTy TbHBIX

KOHCYJIbTAIHi, TEKYIETO
KOHTPOJIS YCIIEBAEMOCTH U

Ayautopus 1013
OCHAIIICHHASI CTICIIUATN3UPOBAHHON MEOCITBIO U

TEXHUYECKUMHU CPEJCTBAMU O0yUEHUS
Tematuueckue crenasl, kcepokc CANON FC-128,
dhakc PANASONIC KX-FT - 2 mr
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HanmenoBanme HaunmenoBanmue
AUCHHUILTHHBI cHennaJbHbIX* .
Ne " OCHaIIEeHHOCTH CENUATIBLHBIX MOMeIlleHn i IlepeyeHsb JHIIEH3NOHHOTO
(MoayJisi), NPAKTHK NMoMeleHuH " < »
m\n B COOTBETCTRIN JOMelIe i LIS U MOMeIeHHIi 1T CaMOCTOSITEILHOI PadoThI NMPOrpaMMHOI0 o0ecredeHHs
€ Y4eOHBIM IJIAHOM | CAMOCTOAITEJIbHON PadoThI
IIPOMEKYTOUHOU Aynutopus 3153, ocHallleHHasl CielHaIu3UPOBAHHON
aTTecTaluu Mebenpro. MHbopManmoHHbIE CTEHIBL.
Microsoft Windows Server
Standard 2008 Academic
Aymuropus 440 447891865 ’S lzdlcgos&)gto\z)\férﬁigws
Cepsep RStyle , Cepsep DEPO, Cepaep IntelP4308, A de ver 45514% 46 Mi f
Kommerotep 15/8G/1TB, Komnbrorep 15/8/500G, SC gLe Iéléiver Stan dar, d El((ift(iz?l
[Tomemienus s XpaHeHUs! U MPOPUIAKTUYECKOTO Kowmsiorep i5/8/500G, Kommniorep E6850/4/500G, Academic 44794865, mi ft
2 o JULAL XP PoduI Kowmmslotep i5/4/500G cademnic » VICroso

o0cy)KMBaHUST y4eOHOTO 000PYI0BAHUS

Office 2013 Russian Academic Open
License, Windows Prof 7 Academic Open

License 64407027,47105956

Aynuropus 117
Kommsrorep 17/4/500, Komnbrorep Celeron
2.8/512/360, [NaspHast cTaHIus, ociuniorpad,
MYJIBTUMETP, MUKPOCKOII

Microsoft Office 2013 Russian Academic
Open License, Windows Prof 7 Academic

Open License 64407027,47105956

*CrieMajbHbIE TOMEIICHNUS — Ay JUTOPUHN ISl IPOBENCHUS 3aHATUN JIEKIIMOHHOIO THIIA, 3aHATUN CEMHUHAPCKOI'O THUIIA, KypCOBOTO ITPOEKTUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX paloT), TPYIIOBBIX M WHIMBUAYAIBHBIX KOHCYJIBTAIMH, TEKYIIErO KOHTPOJI M MPOMEXYTOYHOW aTTeCTalluH, a TaKkKe
MOMEILEHUS ISl CAMOCTOSITENIHOU PaboThI.
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Pabouast mporpamMma JUCHUIUIHHBI COCTaBJIeHA B cooTBeTcTBUU ¢ TpeboBanusimu OI'OC BO
1o HarnpayieHuto noarotoBku 38.03.01 DxoHoMuka

CocraBurens (u): AHTOHWMHa Floanucaro Lnposor
noanncblo: AHTOHVHA
CepFGEBHa CepreesHa MnawkuHa
HT K bl :2021.04.29 17:38:25
Houenr xapenp MnawknHa oo

MCHC/P)KMCHTA U ITpaBa

MopanucaHo yndposoi
o o J1 }O6OBb nognucobio: Jllo6oBb
3aBeI[y}OH_[I/II/I Ka<1)enp01/1, 'D'M UTPUEBHA [OmutpuesHa Kotnaposa
[aTa: 2021.04.29
MCHC/PDKMCHTA U IpaBa KoTnsa poBa 18:42.33 +0300
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