[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

ON0: Bonxoroe Muxan (BIIEFECSTEPCTBO CEJIBCKOI'O XO03

JomKHOCTb: Bpuo pekT HOE I'OCYJIAPCTBEHHO]
[Jlata nopnucaums: 201%%@?% VYPEXXJIEHUE BBICII

YHUKanbHbI NPOrPaMMHbIA KIHOY;

b2dc754702048RGIROMGE ALY AARCGTBEHHAS G

SIICTBA POCCUIMCKON ®EJEPALINU

5 BIOJPKETHOE OBPA30OBATEJIBHOE
TEI'O OBPASOBAHUS
EJIbCKOXO3SIMICTBEHHA I AKAJJEMUSI»

YT1Bepxkaaro:

JlexaH S5KOHOMUYECKOTro (haKyabTeTa

Hapexpa
AnekcaHapo
BHa Cepefia

MoanucaHo undposoi
nopnvceto: Hapexaa
AnekcanaposHa Cepefia
[Hara: 2023.06.14

13:34:46 +03'00' / Cepe):[a HA/

14 wrons 2023

®OH/I OHIEHOYHBIX CPEACTB
110 JUCIHUILINHE

MAPKETHHI
HanpaBnenue noaroToBku
(cnenuaabHOCTh) 38.03.02 MeHEeKMEHT
Hamnpasnennocts (ipodusis) YupagneHue npeAnpUHUMATEIbCKON JIeATeIbHOCTHIO
KBanudukarmus BeITyCKHUKA bakanagp
dopma 00ydeHus OuHas
Cpoxk ocoenust OITOIT BO 4 rona

KapaBaeBo 2023



@DOoH/I OLIEHOYHBIX CPEACTB MpeAHA3HAYCH JJIs1 KOHTPOJIA 3HAHUH, YMEHUU U
YpOBHSI TPHOOPETEHHBIX KOMIETCHLUU CTYJCHTOB HAMpaBICHUs TMOIATOTOBKHU
38.03.02 MenemxMeHT npodguib  YOpaBieHHE — IPeINPUHUMATEIBCKON

ACATCIIPHOCTBIO ITO AUCIHUIIIIMHEC «MapKeTI/IHF»

Pa3paboTuuk: Minaun | fommcauoumposos
JIOLIEHT ANGKCAHAPO trexcaponn apacs
KapaceB M.A BUY Kapaceé 154537 0300

VTBepsk/eH Ha 3aceqaHun Kadeapbl «MeHeIKMEHT 1 IIpaBoy, v
npotokosa Ne9 ot 29.04.2023 . JlioboBb floanacario undposos

noanucoto: Jlo6oBb

OMUTPUEBHA  Avurpuesta Kornaposa
[Nata: 2023.04.29

3aBeytoutmit kadenpoit Korsaposa JIJ. _KOTNAPOBA - 134047 0300

CornacoBaHo:
HpeHCGHaTCJ—IB MCTOHquCKOﬁ KOMUCCHUH 2KOHOMHUYECKOT'O (baKy.TIBTeTa
EneHa BnanMMmpOBHa MoanncaHo Lll/ld)pOBOIZ noanncblo:

EneHa BnagummnposHa Koponésa

Koponesa E.B. Koponésa [lata: 2023.06.07 13:39:39 +03'00"
ITpotoxon Ne3 ot 07 uronst 2023 ropa.




IHacnopt
(ponxa OLEHOYHBIX CPEACTB
Harnpasiienre noarotoBku: 38.03.02- YopasneHnue npeanpuHUMaTeIbCKON
NeSATENbHOCTHIO
Jucnunnnna: «MapKeTUH»

HaumenoBanue
OIICHOYHBIX
CpEJICTB
No Kontponupyemsie KonTtponupyemsie P
0 /;1 TUIAKTHYECKHE KOMIETeHIUN (MK UX
CIMHUIIBI JacTH) TecThl,
KOJI-BO 3aJ{laHUM
YK-1
Crioco6eH OCyILeCTB/ISTh
OcHoBBI MOUCK, KPUTUUYECKUI aHa/u3 1
1 COBPEMEHHOT0 cuHTe3 MH(pOPMAaLWH, 16
MapKeTI/IHFa [MPUMEHSATH CHUCTeMHbIH
rnoaxon AJisd pelieHusa
MOCTABJ/IEHHBIX 3a1d4
OCHOBHBIC KOHIIECTIIIUT
2 pa3BUTHS MapPKETUHTA 29
Cucrema
MapKETUHTOBOM
3 uH(OpMaIUK U 36
MapKETUHT OBBIE
WCCJIeIOBAHUS OIIK-4 CrniocobeH BBISIBISTb U
OLl€eHlBATh HOBbI€ PBIHOYHLIE
4 CermeHraIus pblHKa 1 p 32
BO3MOYKHOCTH, pa3pabaTbIBaTh
9 ToBapHasi NOJIUTHKA _ |fyspec-rinaHb CO3aHus U 19
6 JKuznennsii LIMKJI [Pa3BUTUS HOBBIX HallpaB/IeHUI 29
TOBapa nesiTeTbHOCTH U OpraHu3aLyi
[TKoc-1 Criocoben
MapxkerunroBas cpena
7 OCYLLIeCTB/IATh TAKTUYeCKoe 40
yTpaB/ieHue rpolieccaMu
8 IlenoBas moiMTHKA OpraHu3aLyy pOM3BO/CTBA 16
Kanansl
9 15
TOBapPOABUKCHUS
[IpoaBukenue ToBapa
10 P P 23
MexyHapOoIHbIN
11 MapKETUHT u 25
MApKETUHT YCIIYT
Bcero: 273




1 OHEHOYHBIE MATEPHAJIBI, HEOBXOJINMBIE
JIJI1 OHEHKU 3HAHUIM, YMEHUM 1 HABBIKOB JEATEJBHOCTHU

B ITPOLHECCE OCBOEHUSA JUCHUITJINHBI

Tabnuua 2 — @opMupyemble KOMIIETEHLIUN

Koa n HaumeHoBaHuEe UHAMKATOPA O1ieHOYHEBIE
Koa n HaumeHoBaHUE
JTOCTIKCHHUS KOMIIETCHIIMH (JacTH MaTepHuabl
KOMIICTCHIIUU
KOMIIETEHI1N) U CPEICTBA
OCHOBBI COBPEMEHHOI'O MAPKETUHTA
N-1yk-1 AHanu3upyer 3azauy, Bble/ss ee
YK-1 0a3oBbIe COCTaBJ/IAOIIE
Criocoben OCYIIIeCTRSTH N-2yk1 OCUYI_LIECTBJIHGT TOUCK U
MOMCK, KPUTHMYECKUM aHaau3 KPp HEHHeCKHHUaHaHm HHpopMaI Y, .
" CUHTe3 I/IHCl)OpMaL[I/II/I, Heo0X0AMOM AJid pelieHusd 1MoCTaB/JIeHHOU T
MMPpUMEHSATDb CUCTEMHBII ;Ia'aa;H N eCTHPOBaHHe
M04X0/1 s peliieHs N-3yk-1 TI1aHUpyeT BO3MOXKHbBIE

IOCTaBJ/IEHHLIX 3d4ad4

BapHaHThI PellleHus 3aZlauH, Ol[eHUBast UX
JIOCTOMHCTBA U HeJJOCTAaTKU

NI-4yk1 OnipesesnisieT U OljeHHUBAeT
TIOC/Ie/ICTBHUSI BO3MOJKHBIX PellleHUH 3a/lauM

OITK-4 Crioco6eH BBISIBJISITh
Y OL|eHUBATh HOBbIE
PBIHOYHBIE BO3MO>KHOCTH,
pa3pabaTeiBaTh OH3HeEC-
TIJIaHbI CO3/IaHUS U Pa3BUTHS
HOBBIX HarlpaB/ieHUN
JiesiTeTbHOCTH U OpraHu3al|i
ITKoc-1 Cniocoben
OCYIIeCTBJISITh TAKTUYECKOe
yTipaBJieHHe TpoLjeccaMu
OpraHu3al[uy MPOM3BO/ICTBA

OCHOBHEIE KOHICIIIHHN PA3BUTHUA MAPKCTHUHTA

N/I-1onk4 BeisBasieT U OLleHUBaeT HOBbIe
PBIHOYHBIE BO3MOKHOCTH

W I-20nk-4 Pa3zpabaTbiBaeT OU3HEC-TI/IAHBI
CO3/IaHUS U Pa3BUTHS HOBBIX HarlpaB/IeHUH
JlesiTeIbHOCTH U OpraHu3aLui

N-1nkoc1 MI3ydaeT CTPYKTYpY yIipaBjieHUs]
opraHusaljueii, TpOBOJUT  aHaIu3  ee
3¢ deKTUBHOCTH

W-2rikoc-1  Pa3pabaTbiBaeT TpeioyKeHuUs
1o paLoHanu3aluu CTPYKTYPbI
yTpaB/ieHust TIPOU3BO/ICTBOM B
COOTBETCTBMM C LeIsIMA M CTpaTerueu
OpraHu3saLuu

N -3nKkoc-1 OCy1ecTBisieT Ha TAKTUYECKOM
TOPU30HTe yrpaB/ieHue MPOU3BOCTBEHHbIMU
rpoiieccamu, obecrieuerHre 3pPeKTUBHOTO
WCIT0J/1b30BaHKsI NTPOM3BO/ICTBEHHBIX

MOIITHOCTeN

TectupoBanue

Cucrema MapKeTHHTOBOM MH(GOPMAIINH U

MAapKCTUHI'OBBIC MCCIICAOBAHU S

N-1onk-4 BeIB/sSET ¥ OLIeHWBaeT HOBbIE
PBIHOUHBIE BO3MOXXHOCTH

W I-20mk-4 PazpabaTeiBaeT OM3HEC-TI/IAHBI
CO3/laHHs U Pa3BUTHS HOBBIX HalpaBJIeHUN
JlesATeJIbHOCTY M OpraHu3aLiu

N-1nkoc1 VI3yyaeT CTpyKTypy ynpas/ieHus]
opraHu3anued, TIpOBOJWT  aHaiu3  ee
3¢ deKTUBHOCTH

TectupoBaHue

4




U-2rkoc-1  Pa3pabaTbiBaeT MpeioKeHUs
1o palMoHaIN3aLH CTPYKTYPBI
yIpaBJieHuUst MIPOU3BO/ICTBOM B
COOTBETCTBUU C LeJIIMH W CTpaTerueit
OpraHu3aLyu

N -3nkoc-1 OCy1jecTBisieT Ha TAKTUUECKOM
TOPU30HTE YIIpaBJIeHHe
MIPOM3BO/ICTBEHHBIMHU TPOL[ECCAMH,
obecrieueHne 3pPeKTUBHOTO
HCII0/Tb30BaHMUs TIPOM3BO/ICTBEHHBIX
MOIIIHOCTEeM

CCFMGHT&L[I/ISI PBIHKA

N/1-1onk4 BeigBseT U OLleHUBaeT HOBbIe
PBIHOYHBIE BO3MO)XHOCTH

N-20mk-4 Pa3pabaTbiBaeT Ou3Hec-T1aHbI
CO3/IaHMS U Pa3BUTHS HOBBIX HallpaB/IeHUH
JlesiTeIbHOCTH U OpraHu3aLui

N-1nkoc1 VI3ydaeT CTpyKTypy yIipaBiieHuUs]
opraHusanjueii, TpOBOJUT  aHaIu3  ee
3¢ deKTUBHOCTH

W-2rikoc-1  Pa3pabaTbiBaeT TipefioyKeHuUst
1o paLoHanu3anuu CTPYKTYPBI
yTrpaB/ieHust TIPOU3BO/ICTBOM B
COOTBETCTBMM C LeAsIMA M CTpaTerueu
OpraHu3aluu

N -3nkoc-1 OCy1iecTBisieT Ha TAKTUUECKOM
TOPU30HTE yrpaB/ieHue

TPOW3BO/ICTBEHHBIMHU TPOLIeCCaMH,
obecrieueHue 3¢ GheKTHBHOTO

WCI0J/1b30BaHKsI NTPOX3BO/ICTBEHHBIX
MOIITHOCTeN

TectupoBaHue

ToBapHas roauTuKa

N-1onk-4 BeigB/iseT v oLleHMBaeT HOBbIE
PBIHOUHBIE BO3MOYXHOCTH

W I-20nk-4 Pa3zpabaTbiBaeT OM3HEC-TI/IAHBI
CO3/IaHUS U Pa3BUTHSI HOBBIX HallpaB/IeHUH
JlesiTeIbHOCTH U OpraHu3aLui

N-1nkoc1 VI3y4yaeT CTpyKTypy yrpas/ieHUs]
opraHusaljueii, TpOBOAUT  aHaIU3  eg
3¢ deKTUBHOCTH

W-2rikoc-1 Pa3pabaTbiBaeT IpeioyKeHust
o paLoHanIr3aluu CTPYKTYPBbI
yrpaB/leHUst TPOM3BO/ICTBOM B
COOTBETCTBUMM C LeAsIMA W CTpaTerueu
OpraHuv3anuu

N [-3nkoc-1 Ocy1jecTsisieT Ha TAKTUUECKOM
TOPU30HTE yrpaB/ieHUe

TPOU3BO/ICTBEHHBIMU TPOLIeCCaMH,
obecrieueHue 3¢ GheKTHBHOTO

WCI10/Tb30BaHNS POM3BO/ICTBEHHBIX

MOIIHOCTeU

TectupoBaHue




JKU3HEHHBIN LHUKI TOBapa

N /1-1onk4 BeigBiseT U oLleHUBaeT HOBbIe
PBIHOYHBIE BO3MOXHOCTH

U-20mnk-4 Pa3pabaTtbiBaeT OM3HEC-TI/IaHbBI
CO3/IaHMS U Pa3BUTHS HOBBIX HallpaBeHUN
JlesiTeIbHOCTH U OpraHu3aLui

U-1nkoc-1 VI3ydaeT CTPyKTypy yrpaBieHHs]
opraHusanjueli, TpOBOJUT  aHaau3  ee
3¢ deKTHBHOCTH

U/-2rkoc-1  Pa3pabaTbiBaeT MpeiioKeHUst
o paLoHanu3aLuu CTPYKTYPBI
yTpaB/ieHust TPOU3BO/ICTBOM B
COOTBETCTBMM C LeIsIMA M CTpaTerueu
OpraHu3saLu

N -3nkoc-1 OCy1jecTBisieT Ha TAKTUUECKOM
TOPU30HTE yrpaB/ieHue MPOU3BOCTBEHHbIMU
riporjeccamu, obecrieueHue 3¢eKTUBHOTO
WCITI0J/1b30BaHKsI NPOM3BO/ICTBEHHBIX
MOIITHOCTeN

TectupoBaHue

MapkeTuHroBas cpena

N/I-1onk4 BeisBasieT U OLleHUBaeT HOBbIe
PBIHOUHBIE BO3MOYKHOCTU

WU-20rk-4 Pa3pabaTtbiBaeT 6ri3HeC-TI/IaHb
CO3/IaHUS U Pa3BUTHS HOBBIX HallpaB/IeHUH
JlesiTeIbHOCTH U OpraHu3aLui

N-1nkoc1 MI3ydaeT CTPYKTYPY yIipaBjieHUs
opraHusaljueii, TpOBOJUT  aHaIu3  ee
3¢ deKTUBHOCTH

W-2rikoc-1  Pa3pabaTbiBaeT TpeioyKeHUst
o paLoHanIv3atuu CTPYKTYPbI
yrpaB/leHUst TIPOM3BO/ICTBOM B
COOTBETCTBMM C LeMsIMA M CTpaTerueu
opraHv3anuu

N -3nKkoc-1 OCylecTBisieT Ha TAKTUYECKOM
TOPU30HTE yIpaB/ieHUe

TPOU3BO/ICTBEHHBIMU TPOLieCcamu,
obecrieueHue 3¢ GheKTHBHOTO

WCI10/1b30BaHNs IPOM3BO/ICTBEHHBIX
MOIITHOCTeN

TectupoBanue

LlenoBas mojuTuKa

N-1onk-4 BeiB/seT 1 oLleHMBaeT HOBbIE
PbIHOYHBIE BO3MO)KHOCTHU

W I-20mk-+ Pa3pabaTbiBaeT OM3HEC-TI/IAHBI
CO3/IaHUSI U Pa3BUTHSI HOBBIX HarlpaB/ieHUN
JlesiTe/IbHOCTH U OpraHu3alui

N-1nkoc1 VI3y4yaeT CTpyKTypy ynpas/ieHus]
opraHusaljueii, TpPOBOJUT  aHaIU3  ee
3¢ deKTUBHOCTH

W-2rkoc-1 Pa3pabaTbiBaeT TpeiosKeHust
1o paLoHanu3aluu CTPYKTYDbI

yTipaBJ/IeHUsI MIPOM3BO/ICTBOM B

TectupoBaHue




COOTBETCTBUM C 1LeJIIMU U CTpaTerueu
OpraHu3saLuu

N -3nkoc-1 OcylllecTBsIET HA TAKTUYECKOM
TOPU30HTE yIpaB/ieHHe MPOU3BO/CTBEHHBIMU
npotieccamu, obecrieyeHure 3pPeKTHUBHOTO
WCT0JIb30BaHKs TIPOU3BO/[CTBEHHBIX
MOIIIHOCTEeN

KanHansl TOBapOABUKEHHUS

N/1-1onk4 BeigBiseT U oLleHUBaeT HOBbIe
PBIHOYHBIE BO3MO)XHOCTH

N[-20mk-4 Pa3pabatbiBaeT OusHec-T1aHbI
CO3/1aHUS U Pa3BUTHS HOBBIX HallpaB/IeHUH
JlesiTeIbHOCTH U OpraHu3aLui

N-1nkoc1 V3ydaeT CTpyKTypy yrpaBiieHUs
opraHusanjueli, TpOBOJUT  aHaau3  ee
3¢ deKTUBHOCTH

U-2rkoc-1  Pa3pabaTbiBaeT MpeioKeHUs
o paLyoHanu3aLuu CTPYKTYPBI
yTrpaB/ieHust TIPOU3BO/ICTBOM B
COOTBETCTBMM C LeAsIMA M CTpaTerueu
OpraHu3aLyu

N -3nkoc-1 OCy1ecTBisieT Ha TAKTUYECKOM
TOPU30HTE yrpaB/ieHue NPOU3BO/JCTBEHHbIMU
riporjeccamu, obecrieueHue 3¢heKTUBHOTO
VICITI0J/1b30BaHUsl [TPOU3BO/ICTBEHHBIX
MOIITHOCTeN

TectupoBaHue

[IponBuxeHue ToBapa

N-1onk-4 BeigBiiseT v oLleHMBaeT HOBbIE
PBIHOYHBIE BO3MOKHOCTH

W I-20nk-4 PazpabaTbiBaeT OU3HEC-TI/IAHBI
CO3/IaHUS U Pa3BUTHSI HOBbIX HarlpaBeHUN
JlesiTeIbHOCTH U OpraHu3aLui

N-1nkoc-1 VI3ydaeT CTPYKTYpY yIIpaBjieHUs]
opraHusaljueii, TpOBOJUT  aHaIU3  ee
3¢ deKTUBHOCTH

W-2rikoc-1 Pa3pabaTbhiBaeT TpeioyKeHuUst

1o paLoHanu3aluu CTPYKTYPbI
yTpaB/ieHust TIPOU3BO/ICTBOM B
COOTBETCTBUM C LeASIMA M CTpaTerueu
OpraHu3saLuu

N [-3nkoc-1 Ocy1jecTsisieT Ha TAKTUUECKOM
TOPU30HTE yrpaB/ieHre MPOU3BOACTBEHHbIMU
rpoiieccamu, obecrieueHre 3PpPeKTUBHOTO
WCIT0J/1b30BaHKsI NPOM3BO/ICTBEHHBIX
MOITHOCTEeN

TectupoBanue

Mex1yHapOAHbIM MapKETUHT U MApKETHHT YCIyT

N-1onk-4 BeIBasieT ¥ OLleHUBaeT HOBbIE
PBIHOUHBIE BO3MO>XHOCTH

W I-20mk-4 Pa3zpabaTeiBaeT OM3HEC-TI/IAHBI
CO3/laHHs ¥ Pa3BUTHS HOBBIX HalpaBIeHUN

JlesiTe/IbHOCTU U OpraHu3auui

TectupoBaHue
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N-1nkoc1 V3ydaeT CTPyKTypy yIipaBiieHUs]
opraHusalyey, IMPOBOJUT  aHaIU3  eg

3¢ deKTUBHOCTH

U/-2rkoc-1  Pa3pabaTbiBaeT MpeiosKeHUs
1o palMoHaU3aLuH CTPYKTYPBI
yIIpaBJieHuUsT MIPOU3BO/ICTBOM B
COOTBETCTBUH C LeJIIMH W CTpaTerweit
OpraHu3aLuu

N -3nkoc-1 OCy1jecTBisieT Ha TAKTUUECKOM
TOPU30HTE yIIpaBJjieHHe MPOU3BO/CTBEHHBIMU
nporieccamu, obecrieyeHue 3pPeKTUBHOTO
WCM0JIb30BaHKUs TIPOU3BO/[CTBEHHBIX
MOIIIHOCTEeU

MeToauka mpoBeJeHHs KOHTPOJIA MO NMpoBepKe 0a30BbIX 3HAHMI IO
AUcHUIINHe « MapKeTHHD»

Temal. OcCHOBBI COBPEMEHHOT0 MAPKETHHI A
KonTtponupyembie KOMIIETEHIIUN (MIIM UX YaCTH):

- YK-1 CriocobeH ocCyIiecTBASTb TIOUCK, KPUTHUECKWM aHanu3 U CUHTe3 HWH(opMaiuu,
MPUMEHSITh CUCTeMHbIN MO/IX0/, /I/Is1 pelleHus TOCTaB/IeHHbIX 3a/ja4

DoH/I TECTOBBIX 32IAHUN JJIS TEKYUIEr0 KOHTPOJISI 3HAHUM 110 TeMe:
Buvibepume ooun npasunvHulil 6apuarm:

Ecam  cmpoc  mpeBbliaer  mpeajio’keHHe,  TOCHOACTBYeT  JAUKTAT
NPOM3BOANTENCH M NMPOJAETCH TO, YTO NMPOU3BOAMUTCH, TO TAKAs CUTyalHs
HMeeT HA3BaHMe:

CoBepllieHHAs] KOHKYPEHIIHS

PeiHOK mokynaTens

Monomnonus

+ PeIHOK mIpogaBia

Ecau npenyio:xkeHne npeBbiliaeT CIpoc M NPOU3BOAUTCHA TO, YTO HEOOXOAUMO
NOTPeOUTEJII0, TO TAKAS CUTYalMsl MMeeT Ha3BaHUe:

CoBepllieHHAs] KOHKYPEHIIUS

+ PbIHOK nOKynaTens

Mononomnus

PeiHok mponaBna

Crnpoc Ha TOBap, KaK KaTeropvsi MApKeTHHIa — 3TO:

Hyxna B KOHKpETHOM BUJI€ IPOAYKIIUU

[ToTpebHOCTH B TOBape

+ [lorpeOGHOCTH B TOBape, KOTOpasi MOKET OBITh OIJIa4eHa MOTpeduTeaemM
[IpaBunbpHOrO OTBETA HET

3anpoc Ha ToBap, KAaK KATeropus MapKeTHHIa — 3TO:

+ HyX71a B KOHKPETHOM BHUJI€ TPOAYKIIUU

[ToTpebHOCTH B TOBape




[ToTpeGHOCTH B TOBape, KOTOpasi MOXKET ObITh OIIaYeHa NOTpeOUTenIeM
IIpaBunbHOrO OTBETA HET

Kakoe wu3 yka3aHHBIX OHNpeJeJIeHUNl COOTBETCTBYET MAPKETHHIOBOMY
onpeaeJeHHI0 pbIHKA?

PBIHOK — 3TO HaceneHue JaHHOTO PEruoHa

PBIHOK — 3TO yacT moTpeduTeNnel, MHTEPECYIOIMXCS TOBapaMu Balleil pupmbl
PbiHOK — 3TO mOTpeOuTeNnH, KOTOpble MMEIOT (PMHAHCOBBIE BO3MOKHOCTH IS
pUOOpETeHHsI TOBapa

+ PBIHOK — 3TO COBOKYITHOCTh MOTEHLIMAJIbHBIX U CYIIECTBYIOIIHNX MOTpEeOUTENEH
Kakasi M3 mepe4yuc/JeHHbIX HHKe (PYHKUMI He SIBJASIETCSI MapKeTHHIOBOM
pynkumen?

duHaHCOBas

IIpousBoacTBEHHAs

+ Onpegensironias puck

AHanu3upyroniasi pplHOK

Kakoii u3 1eBu30B 0TO00paxkaer colaep:KaHMe TPUHHUUNA MAPKETHHIA
«BansiHne HA PHIHOK»:

[Ipon3BOaUTH TO, YTO MPOAAETCS, a HE MPOAABATH TO, YTO MPOU3BOAUTHCS

+ «[loTpebuTenb-Kopoaby»

«Co3pnaBasi ToBap, co3/1aBail U MOTPEOUTEIS»

IPaBUJIIBHOTO OTBETA HET

Kakoii u3 1eBu30B 0TO0paXkaeT colep;kaHue NMPUHIUIA MapKeTHHIa «3HaHHue
PBIHKA»:

+ «IIpou3BOIUTH TO, UTO MPOAAETCS, & HE MPOAABATH TO, YTO MTPOU3BOIUTHCS »
«IToTpedbuTtenb-Kopoby»

«Co3pnaBasi ToBap, cO3/1aBail U MOTPEOUTEIS»

IPaBUJIIBHOTO OTBETA HET

Kakoii u3 aeBM30B o0OTOOpakaer cojaep:KaHMe TPHUHUUIA MaPKETHHIA
«Ipucnocod/ieHne K i3MEHEHUSIM PbIHKA)):

«IIpon3BoAUTH TO, UTO IPOJIAETCS, @ HE MPOJABATh TO, YTO NPOU3BOAUTHCS
«IToTpeduTenb-Kopoab»

+ «Co3pnaBasi ToBap, CO3/1aBaii U MOTPEOUTESI

[IpaBunbHOrO OTBETA HET

IHoTpedHOCTH- 3TO?

KonmnuectBo geHer, KOTOpoe MOTPEOUTENh MOXKET HCHOJIb30BaTh IS
YAOBJIETBOPEHUS CBOUX HYXK]I

+ Hyx7a, BOIUIOIIEHHAs B KAKYI0-TO KOHKPETHYIO (hopMy

ToBap, KOTOpHI CIOCOOEH YIOBIETBOPUTD HYKTY TOTPEOUTEINS

[IpaBunbpHOrO OTBETA HET

PBIHOK MOKynaTeJsi onpeae/sieT CUTyallui0, KOI/ia Ha pbIHKe 0TMe4YaeTcsi?
00JBIIIOE YUCIIO TOTPEOUTENCH

+ NpeBBILICHNE NPEII0KEHUA HAl CIIPOCOM

IIpeBbleHne cnpoca HaJl MPENI0KEHUEM

IIPaBUJIBHOTO OTBETA HET



Koraa BO3HUK MapKeTHHI KAK PbIHOYHAS KOHUENMIUs?

1109

+1902

1802

1209

OTtkyaa Geper cBOEe HAYAJIO0 MAPKETUHI?

Uranusa

BenukoOpuranus

+CILIA

ITopryranus

Koraa pacnpocTpanuniica MapkeTHHI B YKkpauHe, Poccun, a Takxke B cTpaHax
Bbaaruu u Bocrounoit EBponbi?

Hauano 80-x

90-e

Cepenuna 70-x

+Hauvano 90-x

Kakoe omnpenejeHune aaer OAMH M3 OCHOBaTe/ied COBPEMEHHOHM TeOpUU
MapkeTuHra @uaunn Koriaep?

MapkeTuHr — 3TO HaykKa, KOTopas TMpe[jaraer CHUCTEMY MBIIUICHUS W
UJEOJIOTUYECKYIO OCHOBY MPEAIIPUHUMATENBCKON JEATENbHOCTH

+MapKeTUHT — BUJI  YEJIOBEYECKOM  JESATENbHOCTH,  HAMpaBICHHBIA  Ha
yIIOBJIETBOPEHUE MOTPEOHOCTEN MOCPEACTBOM 0OMEHA

MapKeTHUHT — IpOLECC IIIaHUPOBAHUS, IPOJBUKEHHUS, PEAIN3ALNUN U YIIPABICHUS
TOBapaMU U yCIyraMu

MapKeTHUHT-3TO BUJI YEIOBEYECKON NEATEIBHOCTH, CyTh KOTOPOTO 3aKIIOYaeTCs B
[EJICYCTPEMIICHHOCTH U 3TOM  JIESITEIbHOCTH HAa  TOMCK  TNOTpeOHOoCTeH
norpeduTeneld, WX YAOBIETBOPEHHS C€ MAaKCUMaJIbHOW TMPUOBUIBIO  JJIA
MIPOM3BOIUTEIICH

Kaky1o cucremy npeacrapiisieT co000i MapKeTHUHI?

[Ipon3BOACTBEHHYIO

COBITOBYIO

+I1pon3BOACTBEHHO-COBITOBYIO

[IpaBunbHOrO OTBETA HET

Metorka npoBeAEHUsI KOHTPOJIS

[lapamMeTpbl METOANKHU 3HaueHue napamerpa
[Ipenen naUTEIBHOCTH BCETO KOHTPOJIS 10 MuHyT
IlocnenoBaTenbHOCTH BBIOOPA BOMIPOCOB CnyyvaitHas
IIpennaraemoe KOJIMYECTBO BOIPOCOB 10

Kpurepun ouenku:
-5 0a/1J10B BBICTABISIETCS] CTY/ICHTY, KOTOPBINA MPABWIBHO BIMONHAET 9-10
TECTOBBIX 3aJaHHUI; KOTOPBIM BIAACET HABBIKAMM CTPATETHMYECKOrO aHAJN3a,
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pa3pabOTKM W OCYUIECTBJICHMS] CTpAaTeTMM OpraHW3alliM, HalpaBICHHOW Ha
o0OecrieueHre KOHKYpPEHTOCIIOCOOHOCTH .
- 4 0as1a BBICTABIAETCA CTYJEHTY, €CIIM  NPABUIIBHO PEUIEHO 7 - 8 TECTOBBIX
3a1aHUi.
- 3 0asJ1a BBICTABIAETCA CTYJEHTY, €CIIM  NPABUIBHO PEMIEHO 5-6 TECTOBBIX
3a1aHUN.
Huxe 3 GanioB orieHKa CTY/I€HTY HE BBICTABIIACTCS.

Tema 2.0cHOBHBIC KOHUENIMH PA3BUTHS MAPKETHHIA
KoHnTponupyemble KOMIIETEHIIUN (MIIM UX YaCTH):

- OITK-4 Crioco6eH BbISIB/ISITh 1 OLIEHUBATh HOBbIE PhIHOUHBIE BO3MOXXHOCTHU, pa3pabaThiBaTh
Ou3Hec-TIaHbl CO3IAHUST U PA3BUTHSI HOBBIX HarlpaBJ/ieHUH /leATeTlbHOCTH M OpraHu3aliyii
[TKoc-1 CriocobeH oCyIeCTBSITh TAKTUUECKOE YIIpaBJieHre TIPOL[eCCaMU OpraHu3al[uu
TPOU3BO/ICTBA

DoH/I TECTOBBIX 32JAHUN ISl TEKYIIEr0 KOHTPOJIA 3HAHUM 10 TeMe:
Buvibepume ooun npasunvHblil 6apuanm:

Konuenuusi koMMep4ecKuX yCHJIHI 3TO:

+ CocpeloTOYEHHOCTh Ha HYXJax MpoaaBiia
Cocpen0TOYEHHOCTh Ha IOCTUXKEHUHU LIETN
CocpenoToueHHOCTh Ha HYXKIaX MOTpeouTens

[IpaBHJIBHOTO OTBETA HET

KoHuenuusi 4ucTOro MapKeTHHra 3TO:

CocpenoToOueHHOCTh Ha HYKJax IpoaBlia
CocpenoTOYEHHOCTh Ha IOCTUKEHHUH LIEJIH
+CocpeI0TOYEeHHOCTh Ha HYK/IaX OTPEOUTENsI

[IpaBrILHOrO OTBETA HET

KoHuenuusi coBepuieHCTBOBaHHS NMPOM3BOACTBA ITO:
CocpenoToueHHOCTh Ha HYKIax IpoaBla
+Cocpea0oTOYEHHOCTh Ha JOCTUKEHUH LIEJIH
CocpenoToueHHOCTh Ha HYXKJaX MOTpeOuTens

[IpaBriILHOrO OTBETA HET

KoHuenuusi coBepiieHCTBOBAHMS TOBAapa 3TO:
CocpenoToOueHHOCTh Ha HYKJaxX MpojiaBlia
CocpenoTOYEHHOCTh Ha IOCTHXKEHUHU LIETH

+ Cocpe0TOYeHHOCTh Ha HYXKJIaX MOTPeOUTENs

[IpaBunbHOrO OTBETA HET

KoHuenuusi coumagibHO-3THYECKOT0 MAPKETHHIA 3TO:
CocpenoTOUEeHHOCTh Ha HYKJaxX MpojiaBlia
CocpenoTOUYEHHOCTh Ha IOCTUKEHUH 1IeJIH

+ Cocpe0TOYeHHOCTh Ha HYKJIaX TIOTPEOUTENS U Ha HY)K/1aX O0IIeCTBa
[IpaBunpHOrO OTBETA HET

Konuenuus vHTeHCHPUKATNMN KOMMEPUYECKUX YCHIIHH ITO ©
CocpeoTOUYEHHOCTh Ha MOJYYeHUU TPUObLIN

11



CocpenoToOUYeHHOCTh Ha HYKIaX MOTPEOUTEIIs.
+Cocpe0TOYEHHOCTh Ha TICUX0JIOTMYECKOM 00pabOoTKe KIHEHTA
IIpaBunbHOrO OTBETA HET

3agauM MapKeTHHIa NPH CKPBITOM CIIpoOce SIBJISETCH:
OTpickaHue coco0OB CriakUBaHUs KOJeOaHUs B paclpeesIeHUU crpoca
CokpalleHre CEpBUCHBIX YCIYT

+Co3znanne ToBapoB 3(PGHEKTUBHO YAOBIETBOPSIOUIUX CIIPOC
IIpaBunbHOrO OTBETA HET

3agauM MapKeTHHIa NPH HEPeryJIsPHOM CIpoce SIBJIsIeTCH:
+OTbICKaHHE CTIOCOOOB CIUIAKUBAHUS KOJIEOAHUs B paclpeeIeHUH CIpoca
CokpallleH1e CEPBUCHBIX YCIYyT

Coznanue ToBapoB 3(hPEKTUBHO yIOBIETBOPSIOUIUX CIIPOC
[IpaBuIBHOrO OTBETA HET

3agauM MapKeTHHIa NPH Ype3MEePHOM CIpoce SABJISIeTCS:
OTpickaHue cOcOO0B CriaXUBaHUs KOJIEOAHUs B paclpeeICHUH CIIpoca
+CoxkpanieHne CEpBUCHBIX YCIYT

Coznanue ToBapoB 3(YPEKTUBHO YAOBIECTBOPSIOMIUX CIIPOC
[IpaBuIBLHOTO OTBETA HET

PemapkeTuHr CBsI3aH C:

HeratuBubiM cipocom

+CHMXAIOIIMMCS CITIPOCOM

Upe3zMepHBIM CIIPOCOM

OTtcyTcTBHEM Cipoca

JleMapKeTHHI CBSI3aH C:

HeratuBHbIM cipocoM

CHmxarommMmces CipocoM

+Upe3MepHBIM CIIPOCOM

OtcyTcTBHEM CITpoca

CHHXpOMApPKETHHI CBSI3aH C:

HeratuBHbiM cripocom

CHuxarmnmMmes CripocoM

UpesMepHbIM cIpoCOM

+OTCcyTCcTBUEM Cclipoca

KonBepcHOHHBIM MAPKETHHI CBSA3aH C:

+HeratuBHbIM CcripocoM

CHuxarmnmMmces CripocoM

UpesmepHbIM cripoCcoOM

OTtcyTcTBHEM Ccipoca

CTuMyIMpyHOIINA MAPKETHHT CBA3aH C:

HeratuBHbiM cripocom

CHuXarnmMcs CIpocoM

UpesmepHbIM cIpOCcOM

+OTCcyTCcTBUEM Ccripoca

Ionaep:xuBaouIuii MADKETHHT CBSA3aH C:
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HeraruBHbiM cripocoM

CHuxaronmmMmces CripocoM

+I10MHOLIEHHBIM CIIPOCOM

UpesMepHBIM CIpOCOM

PasBuBaommi MapKeTHHI CBA3AH C:

HeraruBHbiM cripocoM

CHuxaronmMmces CripocoM

+CKpBITBIM CITIPOCOM

UpesmepHbIM CIpoCcoOM

baaroxenareiabHoe OTHOLUECHHE norpeduresien K LIMPOKO
pPacnpoCTpaHeHHbIM M JOCTYNHBIM MO0 LeHe ToBapam (ycjayram)- 3TO
OCHOBaHMe /ISl peajin3alMi MAPKEeTHHI0BOl KOHLenuuun?
CoBepleHCTBOBaHHUS TOBApA

HNuTencudukanmm KoMMepUYeCKuX YCUuil (pexiama)

+ CoBepuIEHCTBOBaHUS MPOU3BOJICTBA

[IpaBUJIBHOTO OTBETA HET

Opuentauuss ¢upmMbl Ha H3BJeYEHHE NPHOBLUIM B OCHOBHOM 3a CYeT
yBeJIMYeHuss 00beMOB MPOJAXK MPOU3BOAMMOro ToBapa (ycjJayru) XxapakrepHa
nas?

Crparerun cOBpEMEHHOI0 MapKETHHTa

+ MHTeHCH(DUKAIIMY KOMMEPUYECKUX YCUITUM

Crparerun coBepHIEHCTBOBAHHUS MPOU3BOACTBA

[IpaBHIIBHOTO OTBETA HET

Crparterusi, mocTpoeHHasi HA MPEANOJIOKEeHUN, YTO TNoTpedOuTe M OYyayT
NOKYNAaTh TOBapbl (YCJAYIrH) TOJBKO HAMBBICHIET0 KA4eCTBAa, COOTBETCTBYET
MapKEeTHHIOBOM KOHUENMINU?

CoBeplIeHCTBOBaHUS IPOU3BOACTBA

CoBpeMEHHOT0 MapKEeTUHTa

+ CoBepIlIeHCTBOBAHUS TOBapa

[IpaBriILHOrO OTBETA HET

CoraacHo MapPKETHHI 0BOM KOHUEINIHH, Jif 6 3¢ (PeKTUBHOT O
(QyHKUMOHMPOBAHMSA B YCJIOBHSAX PbLIHOYHOM 3JKOHOMHUKHM IpeanpusiTue
AOJKHO CTPEMHUTbCH K IMOJYYEHHI0 MAKCHMAJbHOH NPUObLIM OT CBoeil
AesiTeJIbHOCTH 3a cueT?

[TopnepxaHuss MakCUMaJIbHBIX, JOIYCKAEMBIX KOHBIOHKTYPOM pbIHKAa, LIEH Ha
TOBaphI (YCIyrH)

MaxkcuMasbHOTO CHMKEHUS U3IEPIKEK ITPOU3BOICTBA

+Haunyumero ynoBIeTBOPEHHUsI CIpoca KIWEHTYpbl Ha TOBapbl HauOosee
BoiroausiM 151 peanpusaTust o0pa3om

Bce oTBeThI BEpHBI

Konuenuuss MHTEHCH(PUKANUM KOMMEPYECKMX YCHJIMI ompexessieT Lejb
MAapKeTHHIOBOM 1eATeJIbHOCTH- yBeJIHYeHHe MPOAaK 3a cuer?

WCNOJIb30BAHUS HHTEHCUBHBIX TEXHOJIOTMM MMPOU3BOJACTBA

+ CtumynupoBaHus cObITa
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VY noBieTBopeHus MOTpeOHOCTEN MoTpeduTenei

IIpaBunbHOrO OTBETA HET

Kakasi koHuenuusi yrBepaaer, 4ro morpedourenu OyayTr OJ1aroCKJIOHHBI K
TOBApaM H yCJIyram, IHPOKO PACIPOCTPAHEHHBIM U JOCTYIHBIM I10 LieHe?

+ CoBepLIEHCTBOBAHUS MTPOU3BOJICTBA

CoBeplIEHCTBOBAaHHE TOBAPA

HNuTencudukanum KOMMEpUYECKUX YCUITUN MapKeTUHTa

Kakasi koHuenuusi yrBepkaaer, 4ro morpedurenu OyayT O0JIarOCKJIOHHBI K
TOBAPaM H YCJIYIraM BbICHIEI0 KA4eCTBA, HE3aBMCUMO OT LEHBbI?
CoBeplIeHCTBOBAaHUS IPOU3BOACTBA

+ CoBepuIeHCTBOBaHUE TOBapa

NuTencudukanmm KOMMEpUYECKUX YCUITUN MapKeTUHTa

Kakasi koHuenuusi yTBepkKAaeT, YTO KeJaeMoro odbeMa NpOAaXX HeJb3f
AOCTHYb, €CJIH OTCYTCTBYET arpeccMBHasi pexkJjama?

CoBeplIeHCTBOBAaHUS IPOU3BOACTBA

CoBeplIeHCTBOBAaHHUE TOBAPA

+ MHTeHcudukanmm KOMMEPUYECKUX YCUITUNA MapKeTUHTa

Kakasi koHumemuusi yTBep:KaaeT, 4YTO LeJd OPraHu3anMd MOryT ObITh
AOCTUTHYTHI TNPH NOMOIIM YAOBJIECTBOPEHUSI NOTpedOHOCTEel  Oosee
3¢ PeKTUBHBIM, YeM Y KOHKYPEHTOB, cCliocoooM?

CoBeplIeHCTBOBAaHUS IPOU3BOACTBA

CoBepIieHCTBOBaHUE TOBApa

HHTeHcudukamm KOMMEpUYECKIX YCUITUN

+MapxkeTtuHnra

IIpu KakoM COCTOSSHMH CIPOCa NPOM3BOAUTENb MOKET He HCIO/Ib30BATH
pexiamy?

IIpu cHMKaromeMcest cpoce

[Ipu HeratuBHOM cripoce

[Ipu oTpunatenbHOM cripoce

+IIpu upe3mMepHOM cIipoce

Ha 4yem ocHOBaHA KOHLENIUsI COBEPLICHCTBOBAHMS TOBapa?

+OcHOBaHa Ha YTBEPXKIACHUM TOrO, YTO MNOTPEOUTENb OTHACT MPEINOYTECHUE
TOBapaM, KauyecTBO, CBOWCTBA W XaPaKTEPUCTUKH KOTOPBIX IIOCTOSIHHO
yiyuwarores. [Ipeanpustue-u3sroroBUTelNb, HCIOIb3YIOIIUN JaHHYI0 KOHLEIIIHIO,
COCPENOTOYMBACT BCE YCWIINS I YCOBEPIIEHCTBOBAHUS CBOEU NPOLYKIIUU
OcHoBaHa Ha TOM, 4TO MOTPeOUTENN HE OyAYT aKTMBHO MOKYIATh TOBAp, €CIIU HE
IPUHATH  CIEHHAIBHBIX MEpP IO NPOJBWKEHHIO €roB Ha PBIHOK U
IIMPOKOMACIITAOHBIX MPOJANK

OcHoBaHa Ha TOM, 4YTO HPEANPUATHE JOJDKHO ONPENENsITh NOTPEOHOCTH H
MHTEPEChl LIEJEBBIX PHIHKOB, a 3aT€M OOECHEUUTh BBICIIYI0 MOTPEOUTENHCKYIO
HEHHOCTh OoJiee 3((HEKTUBHBIMU YEM C KOHKYPEHTHI CIIOCOOaMH, OJTHOBPEMEHHO
MOJJIEP>KUBAsk WM YIIy4llaeT WIK OJaronoJiyure KIMEeHTa U 00IIecTBa B LIEJIOM
OcHoBaHa Ha «GKECTKHX» NPOAakaX, aKTHBHOM BIIMSHUH Ha MTOKYIATEIs
HcexnouuTh HecyeCTBYIOIIY 0 KOHIENIUI0 MAPKeTHHIa
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KoHrnenmus coBepieHCTBOBaHUS TTPOU3BOICTBA

KoHrmenmus coBepieHCTBOBaHUS TOBapa

+KoHnenmus THTCHCUBHOTO MapKETHHTA

Konnenmus nHTeHCH(PUKAIIUA KOMMEPUYECKHUX YCHITAN

OCHOBHO¥ 1eJIbI0 KOHIENIIMH CONNATBHO-)THYHOT0 MAPKETHHIA SIBJISETCH:
[Tomy4yenue mpuOBLTH 32 CYET 3HAYUTEIHHOTO YBEIUICHUS 00EMOB ITPOU3BOICTBA
[Tomy4yenre mpuOBLTN 3a CYET YBEITMUEHUST 00BEMOB IPOTAK

[Tomyyenue mpuOBUIM 32 CYET HOBBIX BO3MOYKHOCTEH Ha PBIHKE B CHIIYy POCTa
AKLIHUOHEPHOU CTOMMOCTH

+ Ilonyyenue npuObuUIM 3a cueT OoJiee MOJIHOTO YIOBIETBOPEHUS HYXA H
noTpeOHOCTel MoIeH, coOmoieHus TpeOoBaHMl 001IeCTBa U IPUPOIBI

MGTOIII/IKB, IMPOBCACHUA KOHTPOJIA

[TapaMeTpbl METOAUKH 3HaueHUE apameTpa
IIpenen IIUTEIbHOCTU BCEr0 KOHTPOJIS 10 MuUHYT
ITocnenoBaTenbHOCTH BBIOOpA BOIPOCOB CnyyaitHas
IIpennaraeMoe KOJIMYECTBO BOIPOCOB 10

Kpurepuu ouenku:

-5 6a/U10B BBICTABIISCTCS CTYACHTY, KOTOPBIM MpaBWIbHO BhITIONHSIET 9-10
TECTOBBIX 3aJaHUM; KOTOPBIM BIJIAJICET HABBIKAMHU CTPATETMUYECKOTO aHAJM3a,
pa3pabOTKM W OCYIIECTBICHUS CTpPATeTMy OpraHW3aIllM{, HaMpaBICHHOW Ha
obecrieyeHre KOHKYPEHTOCITOCOOHOCTH.

- 4 0aJ11a BBICTABIISIETCA CTYJICHTY, €CJIM  MPaBWIBHO PEIIEHO 7 - 8 TECTOBBIX
3aJIaHu M.

- 3 0aJi1a BBICTABIISIETCA CTYJICHTY, €CJIM  MPaBWIBHO PEMIEHO S5-6 TECTOBBIX
3aJIaHU M.

Hwxe 3 6auioB olleHKa CTY/ICHTY HE BBICTABJISETCS.

Tema3.Cucrema  MapKeTHHIOBOl  uUHGOpMaMU M  MApPKETHHIOBbIE
HCCJIeTOBAHUA

KonTponupyembie KOMIETEHIINHU (MM UX YACTH):
OITK-4 Crioco6eH BBISIBJISITh U OL|€HMBATh HOBbIE PIHOUHBIE BO3MOKHOCTH, Pa3padaThiBaTh
OW3HecC-TUIaHbl CO3/IaHUSI U Pa3BUTHSI HOBBLIX HAllpaB/IeHUM JieTe/TbHOCTHA U OpraHu3aliuii
[TKoc-1 Crioco6eH oCy11eCTB/ISATh TAKTUYECKOE YIIpaB/ieHre TIporiecCaMy OpraHr3alin
TPOU3BO/CTBA

DoHJ TECTOBBIX 3aaHUM JJIf TEKYLIEr0 KOHTPOJIsl 3HAHUH 110 TeMe:
Buvibepume ooun npasunvrulii 6apuarm:

CucremMa MapKeTHHIOBOM HH(OPMaIUU NPEANPUATHS BKIKOYACT:

CBeneHusl BHYTPEHHEN OTYETHOCTHU

BHemH010 MapKeTUHTOBYIO HH(POPMAITHIO

Pe3ynpTarel MapKETUHTOBBIX UCCIIEIOBAHUN

+Bce yka3zaHHOE BBIIIE

eabr0 co3qaHus HA NPEANPHUATHN CHCTEMbl MAPKETHHIOBOH MHGopManuu

AIBJISIETCS
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[loBhilIEeHNE FPYAUPOBAHHOCTH PYKOBOJICTBA MPEATPUATHS
+CoBepIIEHCTBOBAHNE IJITAHUPOBAHMSI, NMPETBOPEHUS B >KM3Hb W KOHTPOJIb Haj
HcnonHeHneM MapKETUHT OBBIX MEPONPUATHIMA
CoBepIICHCTBOBAaHUE XO3SMCTBEHHON NEATEIbHOCTH MNPEANPUSATHUS, MOBBIILICHHUE
O} heKTUBHOCTH MPOU3BOICTBA
Bce BapuaHThI BEpHBI
Cucrema MapKeTHHI0BOM HH(OPMAIUN COCTOUT M3 CJIeTYHOIIMX 3JIeMEHTOB:
Cucrema BHYTpeHHEH OTYETHOCTH, CUCTEMA MaPKETUHIOBBIX MCCIIEI0BAHUN
CucremMa BHEIIHEW MapKEeTUHIOBOM HH(pOpMaluu
Cucrema aHanu3a MapKEeTUHIOBOM HH(POpMALINK
+Bce BhIlIETIEpEUHCIEHHBIE 3JIEMEHThI
MapkKeTHHIOBOE HCCIeJ0BAHUE — ITO:

['myOokoe n3yyeHue Teopuu 1 NpakKTUKA MapKEeTUHTa

+HWccnenoBaTtenbckasi — ACSATENbHOCTh,  HAlpaBl€HHAass Ha  YAOBIETBOpPEHHUE
UH(GOPMAIIMOHHO-aHAIUTUYECKUX MOTPEOHOCTEN MapKETHUHTa

Hayunast pa3paboTka TUIOBBIX MPOrpaMM yIPaBIEHUS HEKOTOPHIMU PHIHOYHBIMU
nporeccaMu

Bce oTBeThI BepHbI

K kakomy BuHAYy wucc/ie0BAHHS PbIHKA OTHOCUTCS H3yYeHHEe Pa3JIUYHbIX
CIIPABOYHHUKOB M CTATUCTUYECKOIH JTUTEPATYPbI?

+KabuneTHoe uccieaoBanue

[ToneBoe uccnegoBanue

He otHOCHTCS K HcclieqOBaHUSIM

Bce oTBeThI BepHbI

IlosieBoe uccienoBaHuEe —3TO:

HccnenoBanue, KOTOpOEe TMPOBOJAUTCS CIYyXKOOW MapKeTMHTa B  CEJIbCKOM
MECTHOCTH

+C060p nepBUYHONM HHPOPMAITUN Y HOCUTENS HHPOpMAITIu

O6paboTka JaHHBIX, MOJYYEHHBIX Ha KOMMEPUYECKOM OCHOBE Yy O(HIIMaIbHBIX
MUCTOYHUKOB

Bce otBeTsI BEpHBI

ITo ucTrounukaM UH(POPMALMHU UCCTETOBAHUSI MOTYT OBITH?

+KaOuHeTHbIC 1T TTOJIEBBIC

[lepcrieKTUBHbBIEC WU TEKYIIIHE

ITorckoBbIe, ONUcaTEIbHbIE NN SKCIIEPUMEHTAIbHBIE

Bce oTBeThI BEpHBI

3akpbIThbie BONPOCHI BKJIKYAIOT B ceds?

HcTtounnku nHbopManmu

+BceBo3MOXKHBIE BADUAHTHI OTBETOB

Bropuunyto nadopmaruro

[lepBuunyto nHpOpMaLIHIO

K kakomy BHIYy HCC/IeIOBAHHSI PbIHKA OTHOCUTCS HM3y4YeHHEe Pa3JIUYHBIX
CNPABOYHHUKOB M CTATHCTUYECKOM JIUTEPaTypbI?

+KabuHeTHbIE UCCIe10BaAHUS
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ITonessle uccnenoBanus

He otHOCHTCA K HCCaenoBaHUAM

Bce oTBeThI BEpHBI

MapkeTrunroasi uHdopManuss B 3aBUCHMOCTH OT CTaJuM MNepepadoTKu
MOXKeT ObITH?

Buemuunin

BryTtpenuuit

+11epBuunHoit

Bce oTBeTsl BEpHBI

IpeanpuaTHiO HEOOXOAMMO OIEHUTH B NMPOUEHTAX Ty 4YacTh NOCeTHTeJeH
MaradmHa, KOTopble caegajau mnokynku. Kakoil wmeTom wuccieloBaHUA
1eJecoo0pa3Ho UCIO0Jb30BaATh?

+HaOmaronenune

Onpoc

OKCIIEpUMEHT

Bce oTBeThI BEpHBI

HccnenoBanne moBeneHust JmoAeid B MarasuHe NpeAnoJaraer cjieayluylo
dpopmy HabaONEHNSA?

JlaGoparopHyto

KabuneTtnyro

+IloneByro

Bce oTBeThI BEpHBI

OTKpbITHIE BONPOCHI HCIIOJIb3YIOTCH B TeX CJOy4asx, Koraa?

+Y ayautopum HE HMMEETCS YETKOM NO3MIMM B OTHOUIEHWH IOCTAaBICHHOMN
poOJIeMbl

Heo0xonuMo mosy4uTh OLIEHKY PECTIOHIEHTOM KaKOT0-JIM0O COOBITHS

Tpebyetcs pasHOOOpa3Hasi TPyNIUPOBKA PECTIOHIEHTOB

Bce otBeThI BEpHBI

OTKpbITHIE BONPOCHI AHKETHI He BKJIIOYAKOT B cedsi?

3aBeplIeHUE MPEI0KEHUS

CI10BECHYIO acCOIUAIIUIO

+CemanTtuueckuii nuddepenmman

Bce oTBeThI BEpHBI

Cnoco0d cBSI3M € ayauTOpHEil, KOTOPbIH XapaKTepU3yeTcs BO3MOKHOCTHIO
OBICTPO MOMYYUTh HHPOPMALUIO ¢ HEOOJbIIUMHU 3aTPATAMM, 3TO?

+Tenedon

[Touta

HNutepner

Bce oTBeThI BEpHBI

CJI0)KHOCTh BONPOCOB MOKET ObITH MNPENATCTBHEM Jsi HCHOJIb30BAaHUSA
TAKOI0 BU/IA CBSI3U € ayANTOpPHUeil, Kak?

[Touta

+Tenedon

NuTepBbio
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Bce oTBeThI BEpHBI

IIo xapakrepy ucc/jie10BaHUS eI MOTYT ObITh?

KabuneTtHble win nosjieBbie

[lepcriekTUBHBIC UK TEKYIIIHE

+IlonckoBbIie, OMMCATENBHBIE WM YKCIIEPUMEHTATbHBIC

Bce oTBeTsI BEpHBI

B MapkeTHHIOBBIX HCCJIEIOBAHUSAX K MeTOoAaM c0Opa MNEePBHYHBIX JaHHBIX
OTHOCHUTCS

+Bocnpusitue

OKCIIEpUMEHT

HabGmonenue

Onpoc

B 4Hc/10 METOI0B MAPKETUHTOBOI0 MCCJIEIOBAHUS He BXOIUT:

HabGmonenue

Onpoc

+Amnkera

OKCIIEpUMEHT

B uKcJ10 3TAaNIOB MAPKETHHIOBOT0 MCCJIETOBAHNS He BKJIIOYAETCS:

Pa3zpaboTka miaHa uccieoBaHus

Omnpenenenue nMpooIeMbl U LeJIed UCCIIeIOBAHUS

AnHanu3 nHOpMaIUK U MPEIOCTABIICHUE TIOJIYYECHHBIX PE3yJbTaTOB
+O00CHOBaHUE METOIUKH BHIOOPKH

HccnenoBanme, 1eJbl0 KOTOPOro fABJfAETCS Cc0Op MNpeaBaApUTEJbHOM
uHpopManuu, HeOOXOAUMOHM JUISl JIy4ylllero oOmnpeaejeHuss MnpodjaeM H
BbI/IBUTA€MbIX THIIOTE3, OTHOCUTCS K THILY:

+IlonckoBBIX

OnucaTenbHbIX

DKCIepUMEHTaIbHbBIX

KommiexkcHbix

Kak npaBwio, mo CpaBHEHHI0 ¢ BTOPHUYHBIMH JAHHBIMH, NEPBUYHbII
SIBJIAKOTCH:

boree nemesniMu

+MeHee nenmeBbIMU

Menee 10CTynHBIMU

bosiee noctynHeiMu

IIpuMepoM THNMYHOIO 3AKPHITOT0 BOMPOCA MOMKET CJIYKUTh:

Bompoc, npeanonararomiuii mpou3BoiIbHYI0 (OpMY OTBETA

3aBeplieHue pucyHka

+Bomnpoc ¢ BLIOOPOUHBIM OTBETOM

ITox6op cOBECHBIX accolMaIlui

CrnennajaucTaMu M0 MAPKeTHHTY MOKeT HCIOJIb30BaAThCS CJIeXYIONUil MeTO/
cOopa BTOpuuYHOi nHGopmManuu:

HabGnronenue

+AHaJIM3 0OTYETOB NPEABIIYIINX UCCIICTOBAHUI

18



TenedonHbIl onpoc

IIpoBeneHue dKCIEpUMEHTAIIBHOM NIPOJAXKH TOBapa

Cnoco0 cBf3M ¢  ONpalIMBaeMbIMHM, KOTOPbIH  XapaKTepu3yeTcs
BO3MOKHOCTBHIO OBICTPO MOJIYYUTHh HH(OPMALHIO ¢ HEOOJIbIIMMH 3aTPATAMHU,
- 3TO:

+MHTepBbio 10 TenehoHy

Onpoc no noure

NuanBuayanbHOE HHTEPBBIO

Omnpoc ¢ nomombto MHTEpHETA

IIpouecc MapKeTMHIOBOIO HCCJeJOBAaHUSI BKJIKYAeT B cedsl cJeayrolnue
3TANbI:

+Onpenenenue MnpoOJeMbl U IIeJIed UCCieloBaHus, cOOp MHPOpMaALUHU, aHAIIU3
UHGOpPMALIMK U TIPEACTABICHUE MOJYyUYEHHBIX PE3YIbTATOBR

N3yyenue BTOpUYHON MHGPOpMALMM, aHAIU3 MOBEACHHS NOTpeOUTENel, BBHIOOP
ONTHUMAJIBHOTO BapUaHTa PELIECHUs TPOOIIEMBI

Onpenenenue mnpobieMbl W Iesed  UccleAoBaHMs, pa3paboTka IUIaHa
uccienoBanus, cO6op uHbopmanuu, aHaiu3 HHPOPMALMU U TPEACTABICHHE
MOJIYYEHHBIX PE3YJIbTAaTOB, MPETBOPEHHUE B )KMU3Hb MAPKETUHTOBBIX MEPONPUATUN
OTKpbITHIE BONPOCHI IPY AHKETHPOBAHMU:

Bxurouatrot B ce6s1 BO3MOKHBIE BAPUAHTHI OTBETOB MJIH MOJICKAa30K

Bxurouatot B ce0st mIKaibl OIIEHOK

+He conepxaT HUKaKuX MOACKA30K U MO3BOJISIIOT OTBEYATh CBOMMU CJIOBaMU
[Ipennaratot BeIOpaTh OJMH U3 MPE/I0KEHHBIX BAPUAHTOB OTBETOB

K MeToaam u3yyeHus nepBuYHON MHPOPMALMHM MOKHO OTHECTH:

N3yueHne cnenuanu3upoOBaHHBIX JKYPHAJIOB, OTYETOB M IMPOCHEKTOB Pa3IHUYHBIX
OpraHu3aIun

AHanu3 OTYETOB TOPrOBBIX areHTOB M COTPYAHUKOB MOJpPA3AeIeHU CcObITa
IPOYKIIMU

+HemnocpencrBeHHoe HAOIIOJEHUE 32 MOKYMATENSIMH U TOCETUTEISIMU B MECTax
IPOJIa’kKi TOBApOB, MTPOBEAEHUE SKCIIEPUMEHTOB, TPOBEJECHUE ONMPOCOB O 3HAHUSX,
VYOexneHusx, MNpPearnouTeHUsX JIMI, CTENeHH WX  YIOBIETBOPEHHOCTH
peaJiaraeMbIMU TOBapaMH.

3aKkpbITbie BONPOCHI AHKETHI HE CJIedyeT MCIO0Jb30BaTh B TeX CJIy4asx,
KOrja:

+Heo0xoaumo 0TOOpaTh PECIOHAEHTOB MO HEKOTOPBIM IIPU3HAKAM

Y  pEecrnoHAEHTOB CYIIECTBYET YETKOE U OCO3HAaHHOE IMPEACTaBICHUH 00
uccieayemMoil npodieme

Tpebyercs OTYyYNTH CBEIEHUS O PECTIOHACHTAX

Bce oTBeThI BEpHBI

K kakomy Buay ucc/ie0BaHUSI PbIHKA OTHOCHTCS M3yYeHHe CIIPABOYHUKOB U
CTATHCTHYECKOM JTUTEPATYPHI:

+KaOuHeTHbIE UCCIe10BaHUS

IToneBsie uccnenoBaHus

He otHOCHUTCS K HcciienoBaHUSIM
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Bce oTBeThI BEpHBI

Cucrema BHyTPpeHHel MAPKeTHHIOBO HHPOPMALMHU NPeIHA3HAYCHA:

+Jlns cobopa u 00paboTku MHGOPMALUU U3 UCTOYHUKOB, HAXOJAIIUXCS BHYTPU
HCCIIEeTyeMOro 00bEeKTa

Jliist mpenocTaBiieHus TeKyled nHGOpMAaLK O JeATENbHOCTH (PUPMBI

Jlnst mpenocTaBieHusT HKCKIIO3UBHOW HH(OpMALUU O JEATEIbHOCTH (DUPMBI,
MO3BOJISIIOLIEN PEIIUTh HEKOTOPYIO MPoOIeMy

Bce oTBeTsl BEpHBI

MapkeTHHI0BO€ HA0JII0eHHE, UM Pa3BeKa, PeJACTaBJIsAeT CO00ii:
+McTouHrK BHELTHENH MapKETUHIOBOWM HH(OpManuu

Cucremy cbopa 1 06pabOTKU BHEIIHEN TeKylIel HHPOpMALINH

Merton cOopa MapKeTUHIOBOW HH(pOpMALUK — HAOJIIOIEHHE

Bce oTBeThI BepHbI

HccaenoBanne moBeJeHUs JIOAe B MarasiHe NpeanoJaraer cJaeAyHINyIo
¢popmy HabIOIEHNSA:

JlaboparopHyto

KabuneTtnyro

+IloneByro

Bce oTBeThI BepHbI

Ha0aionenue sBjsieTcss eIMHCTBEHHO BO3MOXKHBIM  MeTOAOM cOopa
HH(OpMALUHU B CIy4YasaxX, KOraa:

OOBEKT 0TKa3bIBAETCS OT COTPYAHUUECTBA

+Heo0Oxoaumo n3bexaTh CyObEKTUBHOCTHU OLIEHOK IIOBEICHUS

Heo6xoammo BocipruHUMaTh HEOCO3HAHHOE MOBEACHUE JTIOIEH

Bce oTBeTHI BEpHBI

Nudopmanus, KoTopas yxke CymieCTBYeT H HCI0JIb30BAIACh B IPYTrUX LEIAX,
Ha3bIBACTCH

[TepBuunoM

+BropuuHou

ITouckoBoi

OnucarenpHOU

CamMbIM yHHBEpPCAJBHBIM METOJAOM OIIPOCA ABJISACTCH

HNuTtepBbio 1o Tenedony

Pa3naua aHKeT 110 KBapTHUpam

Pacceika anker 1o nmoure

+JInyHO€ UHTEPBHIO

Metorka npoBeAEHUsI KOHTPOJIS

[lapamMeTpbl METOANKHU 3HaueHue napamerpa
[Ipenen nUTEIbHOCTH BCETO KOHTPOJIS 10 MmunyT
IlocnenoBaTenbHOCTH BEIOOPA BOMPOCOB CnyyvaitHas
IIpennaraemoe KOJIMYECTBO BOIPOCOB 10

Kpurepun ouenku:
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-5 0a/1J10B BBICTABIISIETCS CTYACHTY, KOTOPBIA MpaBWIbHO BhIMONHSAET 9-10
TECTOBBIX 3aJaHUI; KOTOPBIM CIOCOOEH HCIOJIb30BaTh OCHOBBI 3KOHOMHUYECKHX
3HAHUM B CBOEH [€ATEIbHOCTH, MMEET CHOCOOHOCTH K CaMOOpPraHU3ALUU U
caMo00Opa30BaHUIO

- 4 6aJL1a BBICTABIISIETCS CTYJEHTY, €CJIM  MPaBUJIBHO PELIEHO 7 - 8 TECTOBBIX
3a1aHUN.

- 3 6aJL1a BBICTABIISIETCS CTYAEHTY, €CJIM  MPaBUJIBHO PEHIEHO 5-6 TECTOBBIX
3a1aHUN.

Huxe 3 GanioB orieHKa CTY/I€HTY HE BBICTABIIACTCS.

Tema 4.CermeHTanNs PBIHKA

OITK-4 Crioco6eH BbISIB/ISITH U OL€HUBATh HOBbIE PHIHOUHBIE BO3MO>KHOCTH, pa3pabaThiBaTh
Ov3HecC-TIaHbl CO3/JaHUS U Pa3BUTHSI HOBBIX HallpaB/ieHUH JieTelTlbHOCTH Y OpraHu3aliuii
[TKoc-1 CriocobeH oCyIeCTBISITh TAKTUUECKOe YITpaBJieHre TIPOLjeCCaMU OpraHu3al[uu
TIPOW3BO/ICTBA

DoH/I TECTOBBIX 32IAHUN NI TEKYLIEr0 KOHTPOJISI 3HAHUM 110 Teme:
Buvibepume ooun npasunvHulll 6apuanm:
MaccoBblii MADKETHHT MpeacTaBJsieT co0oii:
COBIT TOBaPOB MacCOBOMY MOTPEOUTETIO
MaccoBoe Mpou3BOJICTBO U COBIT TOBAPOB
+MaccoBoe  NpPOU3BOJACTBO,  MACCOBOE€  pacHpeleleHue W MacCOBOE
CTUMYJIMpPOBaHUE cObITA OJTHOTO U TOTO K€ TOBapa JjIsl BCEX MOKyIaTeaei
[IpaBUJIBHOTO OTBETA HET
CermeHTHpPOBaHME PHIHKA — JTO:
Brigenenue nonei mpou3BOAUTENICH HA PHIHKE
+Pasznenenne mnorpeOuTeneld Ha TPYNIBI HAa OCHOBE pa3Iudyuid B HYXKJaX,
XapaKTEPUCTUKAX U MOBEACHUU
OGecnieueHne  TOBapy  KEJNATENTbHOTO MecTa Ha pBIHKE W B CO-
3HAHWH 1IETIEBBIX MOTpeduTeneit
Brinenenue TOBAPHBIX TPYIIIL, MOJIB3YIOIINXCSA HaubOoee
BBICOKHM CHPOCOM Ha PhIHKE
Ilpu npomaxe eaAUMHOOOPa3sHbLIX TOBApOB HauOoJiee PaUMOHAJIBLHOI
OKa3bIBACTCS CTPaTerusi:
+MaccoBoro MapkeTuHra
HuddepeHninpoBaHHOTO MapKETHHTA
KoHueHTprpoBaHHOr0 MapKeTHUHIa
JIro6ast n3 BHITIIETIEPEUNCICHHBIX
ITonsiTHE PHIHOYHOI HUIIHU CBA3aHO:
C cermeHTOM, Ji1 KOTOPOTO TOBaphl MPEINPUATHS TOJAXOAAT OOJIbIIE BCETO
+C HeOONBIIUM CETMEHTOM, TMOTPEOHOCTH KOTOPOTO YIIOBICTBOPSIOTCS B
HEJIOCTATOYHOU CTENECHH
C cermeHTOM, HAa KOTOPOM CKOHIIEHTPUPOBAIHUCH CYIIECTBYIOIINUE TPOU3BOIUTETU
[IpaBUJIBHOTO OTBETA HET
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Ipeanpusitue cerMeHTHPYeT PBLIHOK MO NCUXOrpau4ecKUM KPHUTEPHIM.
EMy M0OKHO MCII0JIB30BATH CJIeYONIHE KPUTEPHU:

Pon 3ansatun

+Tun TM4HOCTH

Cratyc nonb3oBaTens

IIpaBunbHOrO OTBETA HET

JJieMeHThl MAPKETHHIOBOI'0 KOMILIEKCA:

+1Ipoaykr, ieHa, MecTo, MPOJIBUKEHUE

ITIpoayxkr, ymmakoBka, TOBapHasi Mapka, [ieHa, MPOJBHKEHUE

[Ipogykr, accOpTUMEHT, YNAaKOBKa, TOBapHas MapkKa, MOCJIECIPOAANKHOE

o0cIty>)KuBaHue
IIpoayxr, ieHa, MeCTo, JIFOAU, IPOJABUKECHUE
JAupdepeHurpoBaHHBIA MAPKETUHI — 3TO0 MAPKETUHI, OPHMEHTHPOBAHHbIN

HA MPOU3BOCTBO:
MHoO»XecTBa TOBapOB pa3HOTO KauecTBa

+Pa3HO00pa3HbIX TOBApPOB C Pa3HbIMU CBOMCTBAMM, KOTOPHIE MPHUBJICKATEIbHbI
JUTSL IBYX UK 00JIee CErMEHTOB

Pa3nooOpa3HbIX TOBApOB C pa3HBIMU CBOMCTBAMHM, KOTOPBIC MPHUBJICKATEIBHBI IS
OJIHOTO, YETKO OIMPEICICHHOIO CErMEHTa

ToBapoB ¢ pa3HBIMH CBOMCTBaMH, B pPa3zHOM OGOPMIICHUH, KOTOPbHIE MPHU3BAHBI
MOHPABUTHCS BCEM CETMEHTAM PhIHKA

Io3numonnpoBaHue NpeAJIOKeHUs HA PbIHKE — 3TO:

Omnpenenenue NOTEHIMAIBHBIX MOTpeduTeNel ToBapa

Paznenenne mnotpebuTeneidi Ha Tpymnmbl HAa OCHOBE pa3IMuUid B HYXKIAX,
XapaKTEPUCTHUKAX U MOBEACHUNU

+O0ecrnieueHne ToBapy >KeIaTeIbHOr0 MECTa B CO3HAHUU IIEJIEBBIX TOTpEOUTENEH
aHaJU3 BCET0 KOMILJIEKCA PBIHOYHOW ITOJUTUKHU MPEANPUATHS B OTHOIIEHUU
TOBapa

O0BbeKTOM CerMeHTANH ABJISIETCH:

BricTaBKU-npo1axu

+KOHKYpEHTHI

TpancnopTHbIE KOMMYHUKAIIUU

Koncantunr

Kaxkoii BapyaHT cTpaTerum 0XBaTa pbIHKA NPHUBJIEKATEJICH AJ OpraHu3anuu
C OrPAaHMYEHHBIMH pecypcaMu, 1Jisi Majaoro Ou3zHeca?

HuddepeHmpoBaHHBIA MAPKETUHT

HennuddepenuupoBaHHbIii MapKETUHT

+KOHLIEHTPUPOBaHHBIN MAPKETHUHT

Bce oTBeTHI 101TyCTUMBI

MapkeTHHI, OpEHTHPOBAHHBII HA BEPTUKAJbHYI0O HUIILY, - 3TO MAPKETHHI:
CyTb KOTOPOTO 3aKJI0YaeTCsl B MOUCKE MyTEH pealn3aluyl JaHHOTO U3JIENUs WIH
rpynmsl QYHKIIMOHATBHO OJIM3KUX M3EIHIA 0 Pa3HbIM TPYIIIaM MOTpeduTenei
+CyTh  KOTOPOTO  3aKIIOYAaeTCsd B  YAOBJIETBOPEHUU  PA3IUYHBIX  HYKI
MOTpeOHUTENIeH M yCIyrax, KOTopble MEXIy CO00M (yHKIITMOHATIBHO HE3aBUCUMBI
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OpreHTUPOBAaHHBIN HA MAKCUMAJIbHOE UCIIOJIb30BAHUE PEKIIAMBI

IIpaBunbHOrO OTBETA HET

Onpepesure CBSA3b MEXKIAY TAKAMHM NMOHATHAMH KaK «CErMEHTHPOBAHHE» U
«IMO3ULMOHUPOBAHUE»:

CerMeHTHpOBaHWE W TO3UIHUOHUPOBAHUE — OTO MNPAKTUYECKU HIACHTUYHbBIC
TTOHSTHUS

+1IpoaAyKT MO3ULMOHUPYETCS HA PHIHKE B LIEJIOM, @ CETMEHTALMs HAalpaBjcHA Ha
pa3zelieHue pbIHKa

ChHavana nOpoOOYyKT MO3UIMOHUPYETCA, a 3aTEM OCYIIECTBIISIETCA CErMEHTALMS
pBIHKA

[TpoayKT Mo3uIMOHUPYETCS Ha BLIOPAHHOM CETMEHTE

DaKTOpPbI, HA KOTOPbIX 0a3upyeTCcH MO3MUMOHUPOBAHNE TOBAapa:

IToxynaTrenen npu NOKyIke

[ToBeaeHue nokymnarteneil mociae MOKymnku

+Bocnpusitie npoaykToB MOTPEOUTEIIMU

Hamepenune notpedureneli COBEpUINTh MOKYIKY

CermeHTanusi ppIHKa —3T0:

JleaTenbHOCTh 10 KJIaCCU(UKAIIUA BO3MOXKHBIX MOTpeOuTeNneld B COOTBETCTBUH C
KaueCTBEHHBIMU OCOOCHHOCTSIMHU UX CITpOca

+Paznenenue peiHKa Ha OTJEIBHBIC YaCTH (CETMEHTHI)

CrpykTypupoBaHue NMOTPeOUTENICH, 3aMHTEPECOBAHHBIX B OMPEICIICHHBIX TOBapax
U ycliyrax

Crtpaterus BbIOOPOYHOTO MPOHUKHOBEHUS HAa PHIHOK

Kakoil u3 mokasarejiel He NPUHAWLIECKHUT K AeMorpaduuyeckod rpymme
(akTOpOB CerMeHTHPOBAHMS PBbIHKA:

Bospact, o, oOpazoBanue

+IIcuxonoruueckuii TUI MOTpeOUTENS

DTHUYECKas rpyiia

Bce BrimenepeuunciieHHOE

IesieBoif MapKeTHHT TPeOyeT MPOBeeHUsI TPEX OCHOBHBIX MEPONIPUSITHIA:
OnpeneneHne NPUHIUIOB CETMEHTHUPOBAHMS PBIHKA; COCTaBlIeHHWE MPOQUIS H
OIICHKA TIOJTYYEHHBIX CETMEHTOB; BHIOOD IEJIEBBIX CETMEHTOB

+CerMeHTUpOBaHNE PhIHKA

Br16op 11€71€BBIX CErMEHTOB PHIHKA; TO3UIIMOHUPOBAHUE TOBApa HA PHIHKE

Br160p 11€71€BOT0 CETMEHTA; MO3UIIMOHUPOBAHUE TOBAPA B CETMEHTE

Pa3zpaboTka KoMIIIeKkca MapKeTHHTA ISl CETMEHTA

IloTpeOuTe I, OOMHAKOBO pearupyliiie Ha OIMH H TOT ke HaOop
Nno0yIMTeNbHbIX CTUMYJIOB MAPKETHHI A, COCTABJISIIOT:

+CerMeHT pbIHKa

Pedepentnyto rpymnmy

[{emeBOM PHIHOK

MaccoBoro norpedurens

Onpenesure NPU3HAK, OTHOCAILIUICA K CerMeHTAllMU MNOTpeOuMTesell 1o
reorpagpudeckomy paxkropy:
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+Crpana

CounanbHOE MOJI0KEHUE

VYpoBeHb 00pazoBaHus

YpOBEHB KYJIbTYpbI

Bpi0Op pBIHOYHOIO cerMeHTa MOXKeT 0a3MpoBaTBLCA Ha Pa3JIUYHBIX
kpurepusix. Kakue u3 cjeayommx yrBepKAeHUH ABJIAIOTCH HEBEPHbIMHU?
+Uem OoJbIlle pHIHOYHBIM CETMEHT, TEM OOJIBIIMN MHTEPEC OH MPEACTABISIET IS
KOMIIaHUU

Mexay cerMmeHTamMmu J10JKHA ObITh CYHIECTBEHHAs pa3HUIla

JlomxHa CyniecTBOBaTh BOBMOXKHOCTh CBOOOJHOTO 1OCTYyNa K CErMEHTaM
KoMnanust nomkHa MMETh BO3MOXHOCTH MOJCYUTATh MOTEHIMAIbHBIA 00BEM
cObITa IUId CETMEHTA

Ecau npeanpusitie NpMHUMAaeT pelleHHEe AKTHBHO AEHCTBOBATH Ha JBYX
CerMeHTax pbIHKa (MM OosablIeM 4YKcJe) W paspaldaTbiBaeT pasjHYHbIC
NPOAYKTHI W/MJIM MAPKETHHIOBbI¢ NPOrpPaMMbl IS KaXKAOr0 cerMeHTa
PBIHKA, TO 3TO pelIeHHEe MOKeT ObITh 0XaPAKTEPU30BAHO KAK:
arperupoBaHHbI MAPKETUHT

+udpepentripoBaHHbII MAPKETHHT

KonueHTpupoBaHHbI MapKETUHT

HenunddepenumpoBaHHblii MApKETUHT

Omnpenenenne MecTta TOBapa B psily aHAJIOTOB, BblIEJIeHHE €r0 YHUKAJIbHBIX
0CO0CHHOCTEH CpeACTBAMU MAPKETHHIA — JTO:

CermeHraius

+Ilo3unnoHnpoBanue

[IponBuxenue

BriBeleHNE Ha PBIHOK

KoHueHTpUPOBAHHBIM MAPKETHHIOM HA3bIBAIOT:

IOPOBEACHUE pa3rpaHUUYCHUs] MEXAYy CerMEeHTaMU pbIHKa U pa3palboTka s
Ka)KJJ0T0 U3 HUX KOMIUIEKCAa MapKETHHIa

+BbI6Op OJHOrO Y3 HECKOJIBKHUX CETMEHTOB, IPOU3BOJACTBO JUIsl HETO
COOTBETCTBYIOLIIETO TOBapa M pa3paboTKa KOMIUIEKCa MapKETHHra B pacyeTe
MMEHHO Ha 3TOT CETMEHT

JIOTOBOPEHHOCTBH MEK/ly IIPOJAaBLIaMU O pa3elie PhIHKA HA OTACIbHBIE CETMEHTHI.
Bce oTBeThI BEpHBI

KoMiuiekc MapKeTHHIa BKJIKOYAET:

Pexnamy, neny, ToBap, ynakoBKy

+ToBap, 1IeHy, MECTO, TPOABHKEHHUE

ToBapHBIN 3HAK, YIIAKOBKY, LIEHY, PaCIPEICIICHUE

Pexsiamy, TMUHYIO IPOJIaXy, OOIIECTBEHHBIE CBSI3U, CTUMYJIMPOBAHUE MPOAAXK
MapkeTHHIOBasi CerMeHTalUs HALleJIeHA Ha:

CHmKeHue u3ep:Kek oOpamieHus

Pacimmpenne KOMMyHUKATUBHBIX 1E€MCTBUI

Pa3paboTKy TaKTUKM MapKETHHIa
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+Haunydmee yJqoBIETBOpEHHME HYXKI M NOTPEOHOCTEH  MOTEHUMATbHBIX
MOKyIaTeaen

IHo3unuoHupoBaHHue NMPOAYKTA OTHOCUTCS:

K MapKETUHTOBBIM HCCJIEOBAHUSIM

+MapKEeTUHIOBOU CTpAaTErun

MapKkeTUHIOBOM TaKTHKE

MapkeTUHroBOMY IIPOTHO3Y

Bbipaxkenne «crTpesib0a M3 BHHTOBKHM» HJUIKCTPUPYET CYTh CJeAylolnei
MAapPKETUHIOBOH CTPATErMu:

MaccoBbIii MAPKETUHT

+11eneBoil MapKETUHT

ToBapHo-nudhepeHIMPOBAHHBIN MAPKETUHT

PBIHOYHO-OPUEHTHUPOBAHHBIM MAPKETUHT

ITox cerMmeHTOM PbIHKA B MAPKETHHIE IOHUMAIOT:

+'pynny cymiecTBYIOUIMX WM MOTEHUHUATBHBIX MNOTpeduTenet, o0Iaaarommx
O0LIMMHU XapaKTEPUCTUKAMU MOKYMATEeIbCKOTO CIPOCa, OJJUHAKOBO pEarupyrommx
Ha MapKETUHTOBBIE YCUIUSA KOMITAHUU

['pynny ToBapoB, UMEIOIINX OJHOTUITHBIC XapaKTEPUCTUKU, CO3/IAaHHBIE HA OCHOBE
OJIMHAKOBBIX TEXHOJOTHH W TIpeJjiaraéMblX KOHKYPUPYIOIIUMH (GuUpMaMHu Ha
PBIHKE

COBOKYITHOCTh OpTraHu3allii, SBIAIOLUIUXCS TOCTAaBIIMKAMU TOBApOB OJHOU
ToBapHON HOMEHKIIATYPbI WJINM OJHOW aCCOPTUMEHTHOM TPYMIIbI

COBOKYIIHOCTh peaNbHBIX MOTpeduTeneil ToBapa GUPMBI, UMEIOIMUX O00IIHe
CYILLIECTBEHHBIE ITPU3HAKU

C 4yeM CBAI3aHO NMOHSATHE «PHIHOYHAS HUIIA»:

C cerMeHTOM, KOTOPBIH, COTTIACHO aHANIM3Y, 00ecTeunBaeT HauOOJIBIITUE BHIT OJIbI
C ueneBbIM PHIHKOM, Ha KOTOPBI OpUEHTHpYETCS hrupma

+C cermMeHTOM, Mg KOTOPOTO TIPEAJIaraeTcsi TOBap, OMBIT (QUPMBI U ee
MAapKETUHIOBbIE BO3MO>KHOCTH MOJAXOASAT JIyUIlle BCErO

Bce otBeThI BEpHBI

Onpeneaure NPU3HAK, OTHOCAILIUICA K CerMeHTallMH MNOTpeduTe] el 1Mo
aemorpaguueckomy (pakTopy:

+Bo3pact

Pernon

Tun tmyHOCTH

O6pa3 Ku3HU

Ipeanpusitue npoaaeTr oOAMH BUJ TOBApa MO eAHHOW LEHEe, peKjJIaMa ToBapa
o0paieHa Ha PbIHOK B HeJioM. Kakyio cTpaTernio oXxBata pbIHKa HCHOJIb3YyeT
NPON3BOANTENb?

HuddepeHnmpoBaHHBIA MaPKETUHT

+HenuddhepeHnmpoBaHHbIil MApKETHUHT

KonueHtpupoBaHHbI MAPKETUHT

[IpaBunbpHOrO OTBETA HET

IHo3unuoHupoBaHUe O3HAYACT:
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OnTrManbHOE pa3MENIeHNEe TOBapa B PpIHOYHOM MPOCTPAHCTBE

+OnTtuManbHOEe pa3MEelIeHUE TOBapa B CO3HAHUU MOTPEOUTENs

OnTumanbHOE pa3MellleHHe ToBapa B CO3HAHUU CYOBEKTa MHUKPOCPE.bI
O yHKIMOHUPOBAHMS IPEATIPUATHUS

IIpoBecTH cerMeHTHPOBAHME PHIHKA — 3TO 3HAYMT:

N3yuuTh noBezeHue NOTpEeOUTENEH, 3aMHTEPECOBAHHBIX B OMPENEIEHHBIX TOBApAX
U yCIIyrax

Pa3nenuTs ppIHOK Ha OTZENbHBIE TPYIINbI NOTpEeOUTENEH

+BpI1enuTh OTHENbHBIE TPYNIbl MOKyHaTeNeH, Uil KaKIOH U3 KOTOPBIX MOYKET
OBITH IPENJIOKEH COOTBETCTBYIOIINI TOBAP MM KOMIUIEKC MapKETHUHTA

Boigenuts  oThenbHble  rpynmbl  MOTpeOUTenedl B COOTBETCTBUHM — C
c(hOpMHUPOBABIIUMCS CIIPOCOM

MeTOIII/IKa IMPOBCACHUSA KOHTPOJIA

[TapameTpbl METOIUKHU 3HayeHHe napaMeTpa
[Ipenen qIUTEIBbHOCTH BCETrO KOHTPOJIS 10 MunyT
ITocnenoBaTeIbHOCTH BEIOOPA BOTIPOCOB Cnyuaiinas
IIpennaraemoe KOJIMYECTBO BOMPOCOB 10

Kpurepuu onienku:

-5 6a/U10B BBICTABIISCTCS CTYACHTY, KOTOPBIM MpaBWIbHO BhITIONHSIET 9-10
TECTOBBIX 3aJaHUI; KOTOPBI CIOCOOEH HCIOJIb30BaTh OCHOBBI SKOHOMHUYECKUX
3HAHUM B CBOEH [E€ATENbHOCTH, HMMEET CIOCOOHOCTM K CaMOOpraHU3alUu U
caM000pa3z0BaHUIO

- 4 DanJ1a BBICTABISETCA CTYJEHTY, €CJIM  MPAaBWIBHO PELICHO 7 - 8 TECTOBBIX
3aJIaHu M.

- 3 0aJi1a BBICTABIISIETCA CTYICHTY, €CJIM  MPaBWIBHO PEIIEHO S5-6 TECTOBBIX
3aJIaHU M.

Huxe 3 GaioB orieHKa CTYyIE€HTY HE BBICTABIISCTCS.

TemaS.ToBapHasi moauTUKa

OIIK-4 CriocobeH BbBISIBASTE W OLIEHWBATh HOBBIE PLIHOUHBIE BO3MOKHOCTH,
pa3pabaTeiBaTh OW3HeC-TI/IaHBl CO3[j@aHWSI U Pa3BUTUS HOBBIX HaIlpaB/ieHUN
JleATeJIbHOCTHA U OpraHu3anui

[TKoc-1 CrnocobeH OCyIIeCTB/IATb TaKTHUeCKOe VITpaBleHHe IpOorjeccaMmu
OpraHu3alyy Mpou3BO/CTBa

DoHJ TEeCTOBBIX 3aJaHUM JAJIA TEKYLIEr0 KOHTPOJIsl 3HAHUH 110 TeMe:
Buvibepume ooun npasunvnulii sapuanm:

Yto Takoe uaeaabHbI TOBap?

JIro6oii ToBap, JIekKAIIMA HA TPUITABKE

+ToBap, MOTHOCTHIO YOBIETBOPSIOMINN NOTPEOHOCTD MOKYIATEs
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MMnopTHBIN TOBap OYEHb BHICOKOI'O Ka4eCTBA

ToBap, CIIpoC Ha KOTOPBIM OYEHB BBICOK

Yro ABJIETCH TOBAPOM:

+CTUXOTBOpPEHHUS, ONTyOJIMKOBAaHHbBIE B TO3THYECKOM COOPHUKE

TeneBu3op HOBOI'O NOKOJICHUS, IEMOHCTPUPYEMBIN HAa BBICTABKE

[leneOnast MuHepanbHask BOAA, 3aJIMTAasl B COCY/l HEMOCPEACTBEHHO U3 UCTOYHUKA
W3penue HapoJHOrO IPOMBICIIA, BEICTABIEHHOE B My3€€

ToBapsbI MOBCETHEBHOI'0 cnpoca XapaKTepHu3yTCH:
PacnpocTtpanenuem qyepes CEeTh CHeIUaTbHBIX MarasuHOB
[TpuoOpeTeHnEM Ha 00JBIITYIO CyMMY JICHeT

+OTCcyTCTBHEM HEOOXOIUMOCTH B JIOMIOJHUTEIBHBIX KOHCYJIBTAIUAX C TIPOAABIIOM
Hanuuuem Openna

PpiHOK  TOBapoB MOTPeOUTETHCKOTO HA3HAYEHUS COCTOMUT H3:
KoMrtanuii, KOTOpbIe TPHOOPETAIOT TOBAPHI JUIA MX TMOCIACAYIOIMICH peaTu3ainu
+Ilokymareneit, NPUOOPETAIONIMX  TOBApbl  JUISI  JIAYHOTO  ITOJB30BaHHUS

OupM-pon3BOAUTENCH TOBapoOB NOTPEOUTENBCKOTO Ha3HAYCHUS
JIuuHbIe IPOJAXKH
ToBapuas MapkKa npeIHa3HAYEHA s TOTIO, YTOObI:

KomnieHncupoBaTh HelocTaroIIee TOBapy Ka4eCTBO

O6ocHoBarh mepen  mnoTpeOutTenemM 0Oojee  BBICOKYIO IIEHY Ha  TOBap
+JlupdepennrpoBarh ~ TOBap Ha  pBIHKE  cpeau  cebe  MOJ00HBIX
BrliiTi Ha 3apyOeKHBINH PHIHOK

Jlororum — 3T0:

OpuruHanbHOe rpaduyecKkoe N300pakeHue, CUMBOJ, 0003HAYAIOIINHA (KOMITaHHUIO,
dupmy)

+I'papuyeckass kommo3uiusi ¢  (QUPMEHHBIM  HAa3BaHWEM  OpraHU3ALUU
(mpennpusTHs, KOMITAHHUH)

Enunbiii  xynokecTBEHHO-TpaUUYECKH  MOAX0M K  oQOpMIIGHMIO  BCeH
COBOKYITHOCTH pEKJIaMHBIX MaTEPUATIOB

Ycayru kak ToBap npeacTaBJasiioT c000ii:

IIponecc oOmeHa TOBapa Ha JIEHbI' U 15810 Ipyrou TOBap
JIroboe aeiicTBUE, OCYIIECTBIsIEMOE 3a JCHBIU U MOTPeOIsieMOe B MPOIECCE €ro
BBITTOJIHEHUS

JIro6oe nericTBre, KOTOPOE MPUHOCUT Ty WM WHYIO TIOJIb3Yy KIIUEHTY

Yro Takoe TOBapHas MapKa:

CokpallleHHOE Ha3BaHHUE MPeANPUITUS

[TouToBBIN 3HAK

CpencTBo uneHTudUKaIuy TOBapa

DTUKETKA, TOBAPHBIN SPIIBIK, HA KOTOPBIX YKa3bIBA€TCs 1IEHA U Apyras
uH(pOpMAIsI 0 TOBape

Yro Takoe JIOrOTHIL:

CocraBHasi 4aCTh TOBApHON MapKH, KOTOPYIO MOKHO MPOYUTATh

Tun ToBapa, npeaHa3HAYCHHBIN JIJIS1 JPYTOTO CETMEHTA PhIHKA
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[udposoii kox ToBapa

CBeneHus 0 TOBape B pEKJIAMHOM OOBSIBICHUU

Taxoit TOBap, KaK 30HT, OTHOCHTCH K I'pyIIie TOBapOB:

+ DKCTPEHHOr0 MOTpedaeHus

Ocoboro cripoca

[TaccuBHOrO cnpoca

NMnynbCHON MOKYIIKU

YacTb MapKH, KOTOpPas ABJAETCH Y3HABAEMOM, HO HEIIPOU3HOCUMOM, MOXKET
NPEACTABJIATh €000ii CHMMBOJI, PHCYHOK, OTJHYHUTEJIbHBIH LBET WJIH
mpugToBoe opopmiaenue — ITo:

ToBapHBbIN 3HAK

MapouHoe ums

Cunoran

+Mapounsbiii 3HaK

3ajadeil TOBAPHOW MOJIUTUKH SABJISIETCH?

+ YrnpaBieHue >kM3HEHHBIM IIUKJIOM TOBApOB U UX KOHKYPEHTOCIIOCOOHOCTHIO
[Touck moTpebuTeneil, sxeaarumx npuodpecTu ToBap

[Ipous3BOAUTH KaK MOXHO OOJIbIIIE TOBAPOB

[IpaBUJIBHOTO OTBETA HET

IlepBasi ctaausi B mpouecce co31aHUs HOBOI'O MPOAYKTA- 3TO?
VYIpaBieHYECKUN aHAIU3

KoncrpyktupoBanue ToBapa

+ Co3pnanue uaen

[IpaBunbHOrO OTBETA HET

IlonsiTHe « YypPOBHHU TOBAapPa» OTPaxkaer?

Hannune HeckonpKUX BUIOB YIIAKOBKH TOBapa

+ Ilo3unuu, ¢ KOTOPBIX PaCCMaTPUBAIOTCA XapaKTEPUCTUKH TOBAapa

Copt TOBapa, €ro KauecTBoO

[IpaBrILHOrO OTBETA HET

N3meHeHne accopTUMEHTAa TOBapa MMyTeM Bapruanvy TOBapa 03HA4YaeT?
Co3naHne KOMIUIMMEHTapHOTO ( COMYTCTBYIOIIETO) TOBapa

+ Co3zanre HOBOTO MPOJAYKTAa C U3BMEHEHHEM IapaMeTpaMH Hapsiay CO CTapbIMU
BapHaHTaMH TOBapa

CozntaHre HOBOTO IPOAYKTa B3aMEH CTApOro BapuaHTa TOBapa

[IpaBunbHOrO OTBETA HET

Co3nanue MoaM(puUKamuM TOBAapa HAa OCHOBE IOBBIINICHUS €r0 KadecTE
nesjaecoodpasno?

[Ipy HaAIMYMKM TEXHOJOTUH, MTOBBIIIAIOIIECH Ka4eCTBO TOBapa

[Tpu nanmuuu pecypcoB Ha nposenenre HUOKP

IIpn Hanm4uuym pe3ynbTaTOB MAPKETUHIOBOTO UCCIIETOBAHMS

+ Ilpm Hanmuuuu napamMeTpoB KadyecTBa, YJIY4YIIEHHWE KOTOPBIX IOTPEOUTEND
CMOXET OLICHUTD KAK ITOJIOKUTEIbHBIE H3MEHEHUS
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KauectBO TOBapa- 310?

+Habop HEO0OXOIUMBIX ¢ yHKIMOHAJIBHBIX XapaKTEPUCTHUK TOBapa
MpeIHA3HAYEHHBIX NOTPEOUTENAMH 0053aTeIbHBIMU

CnocoOHOCTB TOBapa BHIMIOJIHATH CBOE (DYHKIIMOHAIBHOE HA3HAYEHUE

OTtcyTcTBHE Y TOBapa BUAUMBIX A€(EKTOB

IIpaBunbHOrO OTBETA HET

B 4em 3akir04aercst OTJIMYME ACCOPTHUMEHTA OT HOMEHKJIATYPbI:
HomenknaTypa BXOJIUT B COCTaB aCCOPTUMEHTA

+AccopTUMEHT OoJiee y3KO€ MOHATHE, BXOJUT B COCTaB HOMEHKJIATYPHI
ACCOpPTUMEHT W HOMEHKJaTypa HE HCHOJB3YIOTCS OJHOBPEMEHHO IS
XapaKTePUCTUKH OJTHOTO M TOTO K€ MHOKECTBA TOBAPOB

IIupoTa HOMEHKJIATYPHI TOBAPOB OTPAKAET:

KonudecTBo BapuaHTOB M COPTOB OTIAEIBHOIO TOBapa B PaMKax aCCOPTUMEHTHOM
IPYIIIBI

+OO0111y10 YUCTEHHOCTh ACCOPTUMEHTHBIX I'PYIII

ObecneyeHre NPUOBLTN TPEANPUATHUS

Obecnedenre peHTabeNbHOCTU MPEANPUATHS

MCTO}II/IKa IMPOBCACHUA KOHTPOJIA

[TapameTpbl METOIUKHU 3HayeHHUE mapaMeTpa
[Ipenen AUTEIBbHOCTH BCETO KOHTPOJIS 10 MunyT
ITocneoBaTeIbHOCTH BEIOOPA BOTIPOCOB Cnyuaiinas
IIpennaraemoe KOJIMYECTBO BOIPOCOB 10

Kpurepun oneHku:

-5 0a/1J10B BBICTABIISIETCS CTYACHTY, KOTOPBIA MPaBWIBHO BhIMOIHSET 9-10
TECTOBBIX 3aJaHUI; KOTOPBIA CIOCOOEH HMCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX
3HAaHWM B CBOEH [IEATENHHOCTH, HMMEET CIOCOOHOCTH K CaMOOpTaHU3alNH U
caM000Opa30BaHUIO

- 4 0aJ11a BBICTABIISIETCA CTYJICHTY, €CJIM  MPaBUWIBHO PEIIEHO 7 - 8 TECTOBBIX
3aJIaHU M.

- 3 0aJiy1a BBICTABIISIETCA CTY/ICHTY, €CJIM  MPABWIBHO PEIIEHO S5-6 TECTOBBIX
3aJlaHUI.

Hwuxe 3 GamioB orieHKa CTy/IEHTY HE BBICTABIISACTCS.

Tema6. ’KuzHeHHBbIH IUKJ TOBapa

Kontponupyembie KoMIETEHINH (WA UX YaCTH):
OIIK-4 CriocobGeH BBISIBASTE U OLIEHWBATh HOBBIE PHLIHOUHBIE BO3MOKHOCTH,
pa3pabaTeiBaTh OW3HeC-TI/IAHBI CO37j@aHUSI U Pa3BUTUsS HOBBIX HaIpaB/ieHUN
JleATeJIbHOCTHA U OpraHu3anui
[TKoc-1 CnocobeH oOCyIeCTBASTh TaKTUYeCKOe yIipaBjieHWe IIpoljecCamMu
opraHu3aLuy Mpor3BO/CTBa
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DoH/ TeCTOBBIX 3aJaHUI JJIf1 TEKYLIEr0 KOHTPOJISI 3HAHUM 10 TeMe:
Buibepume ooun npasunvhulli apuanm:
ZKu3HeHHBII HUKJ TOBapa — 3TO:
NuTtepBanm BpeMeHM OT MOMEHTa MPUOOPETEHUs [0 MOMEHTA YTUJIU3AIluH,
MPEKpaIIeHusl CyIIeCTBOBAaHUS TOBapa
+CoBOKYIHOCTh (Pa3 BHEIPEHUs] TOBapa Ha PBIHOK, POCTa MPOJaX, 3PEIOCTH
TOBapa M CIajia mpoJIax
NHTepBan BpeMeHM B KOTOPOM CIPOC HA CE30HHBIM TOBap MPOXOAUT BCE
BO3MOJKHBIE (pa3bl U BO3BPAIIAETCS K UCXOTHON TOUKE
[Iporiecc pa3BuTHs MPOIaK TOBApa U MOTYYCHUE TPUOBLITU
Ykaxkute BepHBIN NOPAJIOK ITANOB KU3HEHHOI0 IMKJIA TOBapa:
+BHeapenue, pocT, 3pesocTh, cnaj
Buenpenue, poct, criajl, 3peaocTh
Buenpenue, 3penocts, pocT, craj
Pocrt, BHEIpEHME, 3penocTh, cnaj
Kakoii cragun 7KIIT (mo bocton KoHcaJdTHHI rpynim) COOTBETCTBYET CTAAUSA
BHeJpeHus ?
«3Be3aB»
«JlotHas KOpoBa»
+«TpynHblii peOeHOKY
«Cobaka»
Kaxoii 3tan )KIT xapakrepusyercsi MAKCMMAJIbHOM NPUOBLIBIO?
Buenpenue
Poct
+3penocThb
Coan
Konuenuusi, KoTOopasi mnbITaeTCd ONMHUCATh COBIT NPOAYKTa, NPHOBLLIb,
norpedurTesieil, KOHKYPEHTOB MW CTPAaTerHl0 MAPKETHMHIa ¢ MOMEHTA
NOCTYIJICHUS] TOBAPAa HA PHIHOK /10 CHATHS €r0 ¢ PbIHKA:
Konuenmus counanbHO-3TUYECKOTO MapKETUHT A
+KoHuenuus >kKM3HEeHHOr0 IUKJIa TOBapa
Konuenmus coBepiieHCTBOBaHUS TOBApa
Konuenuus coBepiieHCTBOBaHMS ITPOU3BOICTBA
B umeasix pexkjambl ToBapa Hau0oJiee 1eJeCO00PA3HO CO31aBAThb HMMHU/K
NpeJnpUATUS HA CTAAUM:
+BHeapenus
Pocta
3penoctu
Cnana
7Ku3HEeHHBIN MUK TOBapa — J3TO:
NuTtepBanm BpeMEeHM OT MOMEHTa HOpPUOOpEeTeHHs] ToBapa [0 MOMEHTa €ro
YTUJIA3AHU
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+MHTepBan BpeMEHHM C MOMEHTa pa3pabOTKM ToBapa [0 NPEKpalleHUs €ro
peanu3alnyy Ha PhIHKE

HNHtepBan BpeMeHM, B KOTOPOM CIPOC Ha CE30HHBIM TOBAap MPOXOAUT
ornpejeneHHble (a3l U BO3BPAIIAETCS K HCXOHOU TOUKE

Crparerus MapKETHHT4, BKJIFOYAIOIIAS pa3paboTKy IIPOLIECCOB
MO3ULIMOHUPOBAHMS, PEKJIAMBI, IIEHOOOPa30BaHUs U pacpOCTPaHEHUs TOBAPOB
ZKv3HeHHBI LHMKJI TOBapa — 3TO NEPHOJ BPEMEHH, HAa MPOTHKEHUU

KOTOPOr0 TOBAap HAXOAMTCH:
B cdepe notpebnenus

Cdepe notpelneHus 1 Ha PbIHKE

Ha priake

+B cdepe npousBoicTBa, HA PHIHKE U B cepe moTpedaeHus

Omnpenenure, k kakomy 3tany KLT orHocHTCs Takasi XapaKTepHCTHKA:
«CObIT cyalblil, MOKYNATEJH — HOBATOPbI, KOJHYECTBO KOHKYPEHTOB
HE3HAYHUTEJbHOE, 3aTPATHI HA MAPKETHHT 00JIbIIHE):

+OTan NpOHUKHOBEHMSI TOBapa Ha PHIHOK

Oran cnaaa

Jrtan 3pesiocTu

Oran pocta 00bEMOB MTPOJAK

Jrtan KIT, Ha koTOpOM 3aTpaThl HA peKJIaMy MAKCHUMAJIbHBI:

+Pocra

Hacrpimenns

3penoctu

Cnana

Omnpoc nokynareseid TOMATHOTO Cylia, NIPOBEJACHHBbII B MPOULJIOM Mecsile AJsi
H3yYeHUS HHTEHCUBHOCTH MOTPeOdJIeHus, 1aJ CJeayIole pe3yjbTaThl:

HHUKOIa He MOKYMAJI ero paHee - 4%;
sl KYIIUWJI €ro B NepBbIii pa3 - 3%o;

sl KYIIWJI €ro BO BTOpOii pa3 - 7%;

sl KYIIWJI €ro B TpeTuii pa3 - 12%;
sl MOKYyMaJ ero 0ojiee Tpex pas - 74%.

Ha ocHoBaHuM 1IpeaCTaBJIEeHHONW HWH(MOPMANUH MOKHO TNPHUATH H K
3aKJII0YEeHHI0, YTO paccMaTpuBaeMas MapKa HAXOAMTCHA Ha cieAyllnei
CTAJUM KM3HEHHOT 0 IUKJIA:

Cranus BbIXOJa Ha PHIHOK

Cranus pocrta

+Craaus HachILIEHUS (3PETOCTH)

Cranus ynajaka

«YNJIMHEHUI0» )KU3HEHHOTI' 0 IIUKJIA TOBAPa CNOCOOCTBYET:

+pa3paboTka HOBBIX cpep MpUMEHEHUsT 1 MOAU(PUKAIINIA TOBapa

BrisiBiieHuE HOBBIX TPYNI COBITA U MOBBILICHUE aAPECHOCTH MPOAYKIIUU

Pa3Butre meTonoB cObITa

Pacmupenue o0bema npogax
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Momudpukanusi ToBapa ¢ LeJdbl0 NPOJJICHUS KU3HEHHOI0 LHMKJIA TOBapa
pexoMeHnayercs Ha ¢a3se:

Buenpenus

Pocra

+ 3penocTy U HACHIIEHUS

Ynanka

Kakoii 3Tam JKHU3HEHHOr0 IHKJIAa TOBapa OO0bIYHO XapaKTepusyercs
MAKCUMAJIbHO HU3KOM LEHOM:

BriBeieHre Ha PHIHOK

Poct

3penocThb

+Ynanok

Ha cragny pbIHOYHOM 3PEJIOCTH KM3HEHHOI0 UKJIa TOBapa

+bonbioit He06X0IMMOCTH B CTUMYJIMPOBAHUU COBITA HET

Cnpoc Ha ToBap NPEeBOCXOAUT MPEI0KEHUE

KonkypeHiusi HauMHaeT HACKIIATh PHIHOK

I[OXOIIBI N OIE€HBI HAYMHAOT CHUKATHCS

Kakas craamsi  KH3HEHHOro 1MKJIa HauOoslee mnpuemJieMa IS
COBEPLIEHCTBOBAHMS MOTPeOUTEIBCKUX CBOCTB TOBapa:

Cranus BeIBEJICHUSI TOBapa HA PHIHOK

Cranust pocta 00HEMOB MTPOJIAK

+ Craaus 3penoctu

Cranus HachIIEeHUS

Ha kakou (a3ze KU3HEHHOr0 HHMKJIAa TOBapa ¢upmMa mMeer MaKCHMMAJIbHbIE
MapKEeTHHIOBbIE PACXO/bI:

+Ha ¢da3ze BHenpenus

Ha ¢daze cmana

Ha ¢a3ze pocta

Ha ¢asze 3penoctu

Ha kakoil (ase KU3HEHHOr0 LHUKJA TOoBapa (pupMa mMeeT MaKCUMAJIbHO
3arpy:KeHHble POU3BOJACTBEHHbIE MOIIIHOCTH:

Ha ¢da3ze BHeapeHMS

Ha dase cnmana

+Ha ¢asze pocra

Ha ¢aze 3penoctu

Ha xakoil ¢a3e KH3HEHHOI0 WHUKJA ToBapa (pupMa uMeeT MHHUMAJIBLHO
3arpysKeHHblIe IPOU3BOJACTBEHHbIE MOIIHOCTH:

+ Ha daze BHenpenus

Ha ¢dase cmana

Ha ¢aze pocta

Ha ¢aze 3penoctu

Ha kakoil ¢a3e 3KH3HEHHOI0 NHKJA TOoBapa ¢(upMa BeJeT LEHOBYIO
PEKJIAMHYI0 CTPATEIrHIo:

Ha ¢da3ze Bueapenus
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Ha ¢daze cnana

+ Ha ¢ase pocta

Ha ¢asze 3penoctu

Ha xakoii ¢a3ze »KM3HEHHOI0 LHKJAa TOBapa ¢gupMa BeAeT CPABHHUTEIbHYIO
PEKJIAMHYI0 CTPaTeruio:

Ha ¢aze Baeapenus

Ha ¢daze cnana

Ha ¢a3ze pocta

+ Ha ¢daze 3penoctu

Ha xakoii ¢a3e »KM3HEHHOI0 HUKJIA TOBapa ¢pupMa BeJAeT 03HAKOMHUTEIbHY IO
PEKJIAMHYI0 CTPATEruIo:

+ Ha ¢aze BHenpenus

Ha daze cnana

Ha ¢a3ze pocta

Ha ¢ase 3penoctu

MCTO}II/IKa IMPOBCACHUA KOHTPOJIA

[TapameTpbl METOIUKHU 3HayeHHE mapaMeTpa
[Ipenen AUTEIbHOCTH BCETO KOHTPOJIS 10 MunyT
ITocnenoBaTeIbHOCTH BEIOOPA BOTIPOCOB Cnyuaiinas
IIpennaraemoe KOJIMYECTBO BOMPOCOB 10

Kpurepun oneHku:

-5 0a/1J10B BBICTABIISIETCS] CTY/ICHTY, KOTOPBIN MPaBWIbHO BhIMONHSAET 9-10
TECTOBBIX 3aJaHUM; KOTOPBIA CIOCOOEH HCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX
3HAaHUM B CBOEH [E€ATENBHOCTH, HMMEET CIOCOOHOCTM K CaMOOpraHU3alUu U
caM000Opa30BaHUIO

- 4 0aJ11a BBICTABIISIETCA CTYICHTY, €CJIU  TPABWILHO PELICHO 7 - 8 TECTOBBIX
3aJIaHU M.

- 3 0aJi1a BBICTABIISIETCA CTY/ICHTY, €CJIM  MPaBWIBHO PEIIEHO S5-6 TECTOBBIX
3aJIaHU M.

Huxe 3 GaioB orieHKa CTY/IEHTY HE BBICTABIIACTCS.

Tema7. MapkeTuHroBsas cpeaa

Kontponupyembie KOMIETEHINH (WA UX YaCTH):
OIIK-4 CriocobeH BBISBASTE W OLIEHMBATh HOBBIE PLIHOUHBIE BO3MOKHOCTH,
pa3pabaTeiBaTh OW3HeC-TI/IaHBI CO3[j@aHWSI U Pa3BUTUS HOBBIX HaIlpaB/IeHUN
JleATeJIbHOCTHA U OpraHu3anui
[TKoc-1 CnocobeH oOCyIeCTBASTh TaKTUYeCKOe yIipaBjieHWe IIpoljecCamMu
OpraHu3alyy MPOu3BO/CTBa

DoHJ TEeCTOBBIX 3aaHUM JJIA TEKYLIEr0 KOHTPOJA 3HAHUM 10 TeMe:
Buibepume ooun npaunbHulil 6apUanm.:
JaiiTe onpeaesieHue OKPYKAKOIIEH Cpebl MAPKETHHIA:
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OTO TOCyaapCcTBO, HA KOTOPOM JIEUCTBYIOT MAPKETUHIOBBIE KOHLETIIIUN

OT0 KOMIUIEKC TPUPOAHBIX (PAaKTOPOB, MO3BOJISAIOIINX UCIIOJIB30BATh MAPKETUHT HA
IIPAKTHKE

+ DOTO COBOKYHHOCTb CHJI U (DAaKTOpOB, OKAa3bpIBAIOLUIMX BIUSHUE Ha
MapKETUHTOBYIO I€SITEIBHOCTh (DUPMBI U €€ PE3yNbTaThl

OTO COBOKYIHOCTh MOIIHOCTEW, XapaKTEPU3YIOLIMX MApPKETHUHI TOW WA HHOU
bupMbI

Muxkpocpena — 310:

TeppuTtopusi BOKpyr Gpupmbl

+ dakTopbl, KOHTPOJIHUPYEMBIE TPEANIPUATHEM

®dakTophbl, BIUSIONINE HA KIUEHTOB (PUPMbI U UX BHIOOP

®dakTopbl 00CTY>KUBAHUSI MAPKETUHTOBBIMU (PpMaMM CBOUX KIIMEHTOB

YT10 OTHOCHTCH K NIPUPOAHBIM (paKTOPAM MaKpocpeabl (pupMbI:

OTHoleHre oA K OKPY>KaIOIIKUM, MOSIBIIEHUE O€3rpaHMYHbIX BOZMOXHOCTEH
KoHTponb 3a kauecTBOM U 6€30MacHOCTBIO TOBapa

IIpuBEp>KEHHOCTh OCHOBHBIM TPAJIULMAM KYJIbTYPHBIM LEHHOCTSAM

+ Jeduuur ceipbsi, pocT 3arps3HEHUS CPEIbl

Kakmue ¢pakTopsl MUKpOCpeIbl OTPHIATEIHHO BJIUAKT HA COBIT NPOAYKIUN:
AKTHUBHOCTH NPOAABLIOB B Mara3uHax

becniepeboitHOCTb pabOTHI MpEaTPUATHS

Y 10BIETBOPEHNE KIIMEHTOB

+ HeratuBHOE OTHOLIEHHE KOHTAKTHOUN ayIUTOPUU

Kakoe kauecTBO He pUCYLIe MAPKETHUHIOBOM cpeje:

N3MeHunBOCTH

HeonpenenennocTs

+ CTabWIbHOCTh

Her npaBmiibHOr0 0TBETA

Y:kecToueHHEe TOCYJAPCTBEHHOr0 KOHTPOJISA 32 JA00pPOKAYeCTBEHHOCTHH H
0€e30MacCHOCTBHIO TOBapa — 3TO:

[TonmuTyeckwuii pakTop

+ HayuHo-TexHu4eckuii pakTop

DKOHOMHYECKUM PpaKkTop

[Tpuponusrii paxtop

@®upMbl, NOMOrapumue KOMIAHUSAM B  MNPOABMKEHMH, cObITe H
PacnpoCTPAHEHUH ee TOBAPOB — ITO:

[TocTraBuuku

+ [locpenHuku

KonkypeHTsl

Her npaBuiibHOTO OTBETA

@upMBbI CHIENUATUCTHI 10 OPraHU3alui TOBAPOABUKEHHU. ..

+ IlomoraroT co3maBaThb TOBapHBIE 3amachl, OBICTPO MPOABHraTh UX OT MeCTa
[IpousBozacTBa 10 MecTa MOTPeOICHUS

IIpenocTaBiastOT KPEAUTHI U CTPAXOBBIE YCIYTH
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ObecneunBatoT (upMe ynoOCTBa MecTa, BPEMEHUM U NPOLEAYpbl peaau3aluu
TOBapoB

Her npasuiibHOTO OTBETa

CKO/IbKO BBI/IEJISIIOT OCHOBHBIX KJIMEHTOB PHIHKA:

1

+95

3

IIpaBunbHOrO OTBETA HET

IpexnpusaTuss M ¢Qupmbl, npuodperaIMe TOBAPBI M YCJAYIH IS
NnocJieyIouei ux nepenpoaaxu ¢ NnpuodbLIbLIO A5 celdst:

+ PBIHOK MPOMEKYTOUHBIX MPOJIABIIOB

PriHOK nmoTpebuTenei

PoiHOK ipousBoAuTENEH

[IpaBunbHOrO OTBETA HET

YTo oTHOCHTCH K (paKTOPAaM MUKPOCPeabI:

Tosap

+ KOHTaKTHbBIEC ayIUTOPUH

KynbTypHOE OKpyX)EeHUE

CoIpbe 1 MaTepuabl

Yto siBISIETCS JUIIHUM CPeJAd TUIOB KJIHEHTYPHbIX PHIHKOB:

PBIHOK TOCpPETHUKOB

MexayHapOIHbIN PEIHOK

+ PBIHOK KOHKYpPEHTOB

PeiHOK moTpebuTenei

K kakomMy THIIy KOHTAKTHBIX AyAUTOPUI MPUHAAJIEKAT OaHKU:

BHyTpeHHHE KOHTAKTHBIE Ay IUTOPUN

OO61ecTBeHHBIE OpTraHU3AINH

[upoxkas myOauka

+ OUHAHCOBBIE KPYTH

K xaxkomy ¢akropy Maxkpocpeabl OTHOCUTCH H3MEHEHHME CTPYKTYpPbI
HACeJICHUS B CTOPOHY 3HAYMTEJbHOI0 YBEJIUYCHUA CTAPIIUX BO3PACTOB:

+ Jlemorpaduueckuit

KynerypHOE OKpyX)eHHE

OKOHOMUYECKUI

CoipbeBoit

B kakoii cTenmeHM O0LIEKYJbTYPHbIH YPOBeHb pa3BUTHS BJHAET Ha
MOKYNATEJbCKOE IOBEACHHE HACEJECHUS UM OTBETHbIe MAPKETUHIOBBIE
peakuuu NPou3BOJAUTEICH:

He BnusrOT HU B KaKOW CTENIEHH

+ CunpHOE BIUSHHE

JlocTaTouHO€ BIUSHUE

Huskoe BnusiHue

Cnoco0Ha 1M MAPKeTHHIOBasl Cpe/ia NMPenoJHeCTH KPYNHbIe HEOKUIAHHOCTH
U TsKeJIbIe yaapsl pupme
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+ Jla

Her

Hukornma

IIpaBunbHOrO OTBETA HET

UTo BXOAUT B OCHOBHBIE CHJIbI, H3 KOTOPBIX CJIaraeTcss MaKpocpeaa:

+ HayuHo-TexHudeckuii ¢paktop

BreniHne KOHTaKTHBIE ayAUTOPUU

Konkypenuus

KoHTtakTHbIE aynuTopuu

Kakue ¢axTopsl Makpocpeabl MOJOKUTEIbHO BJIAUSIOT HA COBIT MPOAYKIIUM,
paodor, ycayr:

Poct undnsium

Cnan poxxaaeMocTu

+ BBenieHue JIbroT 111 TPOU3BOAUTENCH

Poct penurnosnoctu

ITo kakoMy M3 mepeYUCJICHHbIX HANPABJICHUNA OLEHUBACTCH IKOHOMUYECKUMN
(paxTop Mmakpocpensl

+ BenuunHa ¥ JOCTYITHOCTh KpeauTa

TenaeHys yBeIUUeHNS HACETIECHUS TIAHEThI

Hapacranue kpusnca pacxoaoB

N3meneHne cTpyKTyphbl HaCEJICHHUS B CTOPOHY YBEIMUCHUS

/laliTe Ha3BaHWe BAPUAHTY BbIOOpPa CPeAH TOBAPOB-KOHKYPEHTOB 110 MOKYIIKe
aBTOMAIIMHBbI, MOTOLMKJIA WIN BeJOCUIIEAA

KenaHus-KOHKYPEHTHI

+ ToBapHO-POI0BbIE KOHKYPEHTHI

ANbTepHATUBHBINA BHIOOP

ToBapHO-BUIOBBIE KOHKYPEHTHI

DaxkTOopbl MUKPOCPEAbl BKIKYAKT:

+ [TocTaBUIMKHU, MapKETUHTOBBIEC IOCPETHUKHU, (PUPMBI, KOHKYPEHTHI
[TocTaBmyky, MOKynaTenu, CHa0KEeHIIbl, TPOU3BOIUTEITU

PexnamHble areHThl, MPOMOYTEPHI, TPOIABIIBI

PaGoTHuku hupMBl 1 AIMUHUCTPATUBHBIN armapar

K kakum ¢akTopam makpocpeabl OTHOCUTCH «AeUUHUT BOAbI U BO3AYXa»
Texnonornueckue

+ IIpuponnsie

DKOHOMHUYECKHE

DKOJIOTUYECKHE

Makpocpena — 310

+ Cuibl, KOTOpBhIE MO0 OTKPHIBAIOT HOBBIC BO3MOXKHOCTH, JIMOO TPO3AT (hupMe
OMacCHOCTSIMU

Cuuibl, KOTOpbIE KOHTPOIUPYET PupMa Yepe3 MapKETUHT

Cuel, He natomye GupMe BO3MOXKHOCTh Pa3BUBATHCS

Cuuibl, Ha KOTOpPBIE HE 0053aTEIBHO pearupoBaTh MPU UX MPOSIBICHUU
CKo0JIbKO cylIecTBYeT IPyNIl MOCPEeIHUKOB:
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1

+ 4

12

IIpaBunbHOrO OTBETA HET

OoOpamenue (pUpPMbI K TOProBbIM IOCPEJHUKAM IPEANOIAraeT, 4Yro OHH
OPraHM3yIOT peajau3anuio:

+ C MEHBIIIMMU U3JIepKKaMH, 4eM cama pupma

3a cBOM cUeT

C GousplIMMU U3JIEPKKAMU, YeM cama pupma

IIpaBunbHOrO OTBETA HET

Muxkpocpena — 310:

Cunel 1 (akTOphl, KOTOPbIE HOCAT TJIOOANbHBIA XapakTep, T. €. ACHCTBYIOT Ha
PBIHOK B 1I€JIOM, B TOM YHUCJI€ HA JAHHYIO (hUpMy

CoBOKYNHOCTh CHUJT M (DAKTOpPOB, OKA3BIBAIOLIMX BIMSHHE HA MapKETHHTOBYIO
NEeSTENbHOCTD (PUPMBI U €€ pe3yIbTaThl

+ Cunbl, co3gaHHble caMoil pUPMON M HaXOosIIKUECs MO/ MOJHBIM €€ KOHTPOJIEM,
a TaK)K€ CHJIbI, BOBHMKIINE HE3aBUCHUMO OT HEE, HO BCTYIAIOUIME C HEW B TECHBIE
OTHOLLEHHUS, B TOM WJIM MHOW CTETIEHU 3aBUCAIINE OT HEE U KOHTPOIUPYEMBIE €10
COBOKYITHOCTb aKTUBHBIX CYOBEKTOB U CHJI, BIMUSIIONINX HA pa3paboTKy KOMIUIEKCa
MapKEeTHHTa

Kakasi rpynna MapKeTHHIOBBIX MOCPEJIHUKOB MOMOraeT €031aTh TOBAPHbIE
3amacbl, OBICTPO NPOABHMIaTb HX OT MeCTa MNPOM3BOACTBA [0 MeCcTa
noTpedIeHus:

KpenutHo-uHaHCcOBBIE yUpexKaeHUS

Toprosele NoCpeTHUKA

@upMBbI U ar€HTCTBA M0 OKAa3aHUI0 MApPKETUHIOBBIX YCIIYT

+ OupMBbI-CIIEHUAIUCTBI 110 OPTaHU3aLUN TOBAPOABUKEHHUS

Omnpenenure HAMMEHOBAHHME PbIHKA, NPEANPUATHS U (UPMBI KOTOPOro
NPUOOPETAIOT TOBAPHI M YCJIYIH JJISl X MOCJeAYI0NIel Mepenpoaaxu

PeiHOK MoTpebuTenei

PBIHOK roCy1apCTBEHHBIX YUPEKACHUN

+ PBIHOK IPOMEKYTOUYHBIX MTPOJAABLOB

PeiHOK ipon3BoauTENEH

Kakum kadecTBOM 00J1a1aeT MapKeTHHIOBasl cpeja:

OrnpeneneHHoCcTh

HeorpannueHnpie BO3MOXHOCTH

+ I3MeHYnBOCTh

He Bnusier Ha neAT€NbHOCTD MPEANPUATUSA

I'pynna, koropasi mposiBjsieT peajibHbId WM NOTEHUHAJIbHBIM HMHTEpec K
(¢upMe 1 TeM caMbIM BJIHMSEeT HA €¢ MAPKETUHIOBYIO AeSITeJIbHOCTD:

+ KOHTaKkTHBIE ayTUTOPUH

KonkypeHTsl

[Torpeburtenu

Her npaBuiibHOTO OTBETA
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YT0 HEe OTHOCUTCH K OCHOBHBIM 3JIEMEHTAM MAPKEeTHHI0BOI Cpe/bl:
Hemorpaduueckue pakTopsl

IIpuponHas cpena

+ MuKpoMapKeTUHT

MapkeTUHTOBBIE TOCPETHUKHU

Y10 HE OTHOCUTCH K IKOHOMHYECKUM (paKTOpam:

Kpusuc noxonos

JIOCTynIHOCTH KpeauTa

YBenuuenue HGIAIUNA

+ ['eorpaduueckas Murpanus

IIpoBeneHne MapKETHHIOBBIX MCCJIEIOBAHWI, CO3aHHE HOBOI0O TOBAapa WJIH
YCOBEpPUICHCTBOBAHUE CTAPOr0, M3MEHEHHE KOMILUIEKCA MAapPKeTHHIa
npuBeaeT K:

YMeHnblIeHut0 cObITa

YBenuueHuro cobiTa

Her npaBuiibHOr0 0TBETA

Bce oTBeThI paBUIIbHBIC

MapkeTuHIoBas cpeia — 3T10:

JIrobas rpymnma ndroAeil, KoTopas MpOSBISET peajbHBbI WM MOTEHIUATbHBIN
MHTEPEC K KOMIIAHWU U OT KOTOPOU 3aBUCUT JOCTH)KEHUE KOMITAHUEN CBOUX LEIEN
+ OTO COBOKYNHOCTh CHJI U (AKTOpPOB, OKa3bIBAIOIIMX BIHUSAHHE Ha
MapKETUHTOBYIO JIEATEIbHOCTh (GUPMBI U €€ Pe3yJIbTaThI

CoOBOKYIHOCTh ~ (pAaKTOPOB, HEMOCPEJICTBEHHO CBS3aHHBIX C  KOMIIaHHUEH,
00pa3yIolmx CUCTEMY IOCTaBKH, MOTPEOUTENHCKON IIEHHOCTH KOMITAaHUH, a TaKKe
BO3/ICHCTBYIONINX Ha CIIOCOOHOCTh KOMIIAHUU OOCITY>KMBaTh CBOMX MOTpeOuTesneit
Her npasunibHOTO OTBETA

YT0 HEe BXOAUT B KOHTAKTHbIE ayAUTOPUHU (PUPMBI:

biaroxenarensHas ayiuTOpUs

HexenarenvHas aynuropus

+ IlyGnuunas ayauTopus

Hckomas ayauropust

YT0 OTHOCHTCSH K TEXHOJIOTHYECKUM (pakTOpaM MaKkpocpeabl pUupMbI:

+ 3arpaThl Ha HAYYHO-UCCIIEIOBATENbCKYIO JIESITENHHOCTD

VYBenuuenne neuimTa BCeX ChIpheBBIX MAaTEPHAIOB

3aMeIJIeHHEe pocTa HaceJICHUs

Hapacranue xpusuca 10xon0B

OaHMM M3 THIIOB KOHTAKTHBIX ayIMTOPHHA, B OKPYKEHHH KOTOPBIX AefCTBYET
J00as pupma, ABJAAKOTCA PUHAHCOBbIE KPYrd. UT0 K HUM OTHOCHTCH?
KypHanuctsl

+ banku

Kacca npeanpusitus

KpynHeie kOMnaHuu, KOTOpbIE BKJIAJbIBAIOT KPYIHBIE CYMMBI JEHET B CO3/IaHUE
[IpuBnexkaTenbHOCTH UMUK OPTraHU3aLUN
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Kakoii u3 (pakTopoB MHKpOCpeabl MOKHO OXapaKTepH30BATh KaK: Te, KTO
odecneynBAOT M (pUPMY M KOHKYPEHTA MAaTepUaJIaMH U pecypcamu?
KoHTtakTHbIE ayuTOpUN

Kinmentypa

+ IlocTraBmuku

IIpaBunbHOrO OTBETA HET

Onpeneaure (akTop, MOMOralIMid KOMIIAHMU TMPOJABUIaTh, COLIBATHL U
PACPOCTPAHATH ee TOBap:

KoHTtakTHBIE ayuTOpUH

Otnen cObITa

Knuenrtypa

+ MapKkeTUHroBbI€ TOCPETHUKN

Ykaxkure Ha Kakoil M3 (aKkTOpoB MaKpocpedbl OKa3bIBaeT BJIUAHHE
yaopoxaHue HepTH:

DKOHOMUYECKHI

TexHoJIorn4ecKum

+ IIpupoHslii

CoipbeBoii

MCTO}II/IKa IMPOBCACHUA KOHTPOJIA

[TapamMeTpbl METOAMKHU 3HaueHue napameTpa
[Ipenen AIUTETLHOCTH BCETO KOHTPOJIS 10 MUHYT
[TocnenoBaTeIbHOCTH BHIOOPA BOIIPOCOB Cnyuaiinas
[Ipennaraemoe KOJIMYECTBO BOIPOCOB 10

Kpurepun onenku:

-5 6aJU10B BBICTABIISCTCS CTYACHTY, KOTOPBIM MpaBMWIbHO BhITIONHSIET 9-10
TECTOBBIX 3aJaHUI; KOTOPBIA CIOCOOEH HCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX
3HAHWM B CBOEH [I€ATENHHOCTH, HMMEET CIOCOOHOCTHM K CaMOOpraHU3alMU U
caM000Opa30BaHUIO

- 4 6aJ11a BBICTABIISIETCA CTYJICHTY, €CJIM  MPABUWIBHO PEIIEHO 7 - 8 TECTOBBIX
3aJIaHU M.

- 3 0asJ1a BBICTABISICTCS CTYJICHTY, €CJIM  MPABWIBHO PEIIEHO 5-6 TeCTOBBIX
3aJlaHUI.

Huxe 3 GamioB orieHKa CTy/IEHTY HE BBICTABIISCTCS.

Tema 8. LleHoBasi moJMTHKA

Kontponupyembie KoMIETEHINH (WA UX YaCTH):
OIIK-4 CriocobeH BBISIBASTE W OLIEHWBAaTh HOBBIE PLIHOUHBIE BO3MOKHOCTH,
pa3pabaTeiBaTh OW3HeC-TI/IAHBI CO37j@aHUSI U Pa3BUTUsS HOBBIX HaIpaB/ieHUN
JleATeJIbHOCTHA U OpraHu3anui
[TKoc-1 CnocobeH oOCyIeCTBASTh TaKTWYeCKOe yrpaB/ieHWe —TIpoljeccaMu
opraHu3aLuy Mpor3BO/CTBa

39



@oH TECTOBBIX 3a/IaHUI /151 TEKYIIer0 KOHTPOJISl 3HAHUIA 10 TeMe:
Buibepume ooun npasunvhulli apuanm:

Omnpenensiromum (pakTopoM cnpoca siBJSIeTCS:

N3meneHue 10x0/10B moTpedOuTeneit

N3menenune BKycoB oTpeOuUTeNei

+1lena ToBapa

HN3meHenue uncna rnoxkymnarenen

B coBpeMeHHOII PBIHOYHOM 3KOHOMHKE MPe0dJaJalIMM THIIOM LEHOBOW

AUCKPUMUHALNM ABJISIETCS YCTAHOBJIEHHE:

Pa3HbIX 11€H 32 KaXIYI0 €AMHUILY TOBapa U Pa3HbIX CKUOK

Pa3HbIX 116H Ha KaXXIyI0 MPOAaBaeMYyI0 €IUHUILY TOBapa

+Pa3HbIX 1IeH JIs OTACIBHBIX CETMEHTOB PBhIHKA, PA3IUYAIOIINXCS 3JITACTUYHOCTHIO

Cnpoca 1o ueHe

Pa3nu4HbIX BUIOB CKUJIOK K IIEHE B 3aBUCUMOCTH OT 00beMa MOKYIKU

Crnpoc MOKHO CUMTATH JIACTUYHBIM, €CJIH

+ Ilpu HecyIecTBEeHHOM CHMKEHUH II€HBI 3HAYNUTEIbHO YBEIUIMBACTCS CITPOC

[Ipu cymiecTBEHHOM CHM)KEHUU IIEHBI CIIPOC YBEIMYMBACTCS HE3HAYUTEIIHHO

[Tpu u3MeHeHun EHBI CIPOC HE U3MEHSIETCS

Crpoc u3MeHseTCsl He3aBUCUMO OT I[€HBI

Kakum o0pazom wu3MeHHTCsE 00beM CHpOCa, €CJM HM3BECTHO, 4YTO KO3(ppuuuer

3JIACTUYHOCTH paBeH 1, a nena ypeanuurcs Ha 10%?

+ CHusuthcs Ha 10%

VYBenununrcsa Ha 10%

Cuauzutbes Ha 1%

VYBenuuurcs Ha 1%

Touka 0e3y0OBITOYHOCTH- ITO?

+ llena, mpu KOTOPOI MpeANPUITHE HAYNHAET MOIy4YaTh IPUOBLIH

O0BeM NMPOU3BOJICTBA, TIPH KOTOPOM ITPOU3BOIUTEINH paboTaeT 6e3 YOBITKOB

VYpoBeHb 3aTpart, HEOOXOAUMBIN JJIsl IPOU3BOJICTBA MPOTYKIIHH

Bce otBeThI BEpHBI

Yem oTiimuaercsi cTparerusi HeHO00pa30BaHUs, HANIPABJIEHHAS HA MPOJAKY TOBap(

10 HU3KHMM LeHAM, OT PACHPOaKu?

+ JIMUTEIbHOCTHIO ICHCTBUS

BenuuuHoM 1IEHBI, IO KOTOPOM IPOJAETCSA TOBAP

Huuem He ornnuaercs

Bce oTBeThI BEpHBI

LleHoBasi 3J1aCTUYHOCTh HA «HOPMAJIbHBII» ToBap npu ueHe 48 pyé cocrasiset- 0,

Ecan B HavaabHbli mepuoa BpeMeHHn 00beM mnpoaaxk cocrabiaser 1000 ex, 1

HACKOJIbKO eJHHHUIl MI3MEHUTCS 00beM MPOIa:K NMPH MOBBINICHUN LeHbI Ha 4 pyoasi?

+ YMenbmutes Ha 63 en

YmeHbmuThCsa HA 126

YBennuutca Ha 126

YBennuntcsa Ha 63
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IIpn KaKoOM COCTOSIHUM CIIPOCA MPOU3BOAUTEIb MOXKET He HCIO0Jb30BaTh pekjiamy?
IIpu camxkaromeMces crpoce

IIpu HeraTuBHOM cripoce

IIpu oTpunaTensHOM crpoce

+ IIpu upe3mepHoM cripoce

Ecin 3J1aCTHYHOCTB CIIPOCa BHICOKA:

O0BbeM mpoJlaXKk CYIIECTBEHHO YBEIMYMBACTCS MPU HE3HAUYUTEIIHHOM MOHWXEHUU
LICH,

+ O0BeM Mpojjax CYIIECTBEHHO HE PACTET IPHU 3HAUYUTEITBHOM MOHKEHUH 11EH;
O06BeM npoaaxk He U3MEHSIETCS MPU MOHWKEHUH 1I6H

Hackonbko yBenTUUHUTCS 1IeHA — HACTOJIBKO CHU3UTCS CITPOC.

Onpepeasiromum (pakTOPOM NMPEAI0KEeHUSA ABJISCTCH:

N3MeHeHnne TeXHOJIOTMY MPOU3BO/ICTBA

N3MeHeHune noroiHbIX yCIOBUAM

N3MeHnenune unciia npou3BoAUTENEH

+ Llena ToBapa

JJIACTHYHBIM CIIPOCOM HA TOBAp HAa3bIBAECTCH TAaKOW CHPOC, KOTOPBIH
U3MEHSIeTC:

+ B GonpInielt crenenu, yeM 1eHa Topapa

B MeHnblIeH cTenenu, 4eM 1ieHa ToBapa

B Tol1 ke cTenenu, Kak 1ieHa ToBapa

B 3aBucuMocCTH OT ypOBHSI TOBAapHBIX 3aI1aCOB

JIACTUYHOCTD NPeAJI0KeHUs 3aBUCHT OT:

Bpemen roaa

+ YpOBHS TOBapHBIX 3aI1aCOB

[TorogHsIxX ycioBuii

OT cTeneHu yJq0BIETBOPEHUS MOTPEOHOCTEH HACEIeHHs B IaHHOM TOBape

Eciu neHa Ha ToBap NPEeBBICUT PHIHOYHYIO LIEHY, TO 3TO NIPUBEAET:

K nedunury ToBapa

K u36bITKY TOBapa

K orcyTcTBHIO TaHHOTO TOBapa Ha PHIHKE

He npusener HU K KaKUM U3MEHECHUSM

PbiHOYHAA LleHA — 3TO LeHAa, IPU KOTOPOM:

Ha priake HabmogaeTcst M30bITOK TOBapa

Ha priake Habmromaercst AeUIAT TOBapa

ToBap Ha pbIHKE OTCYTCTBYET

+ KonuyecTtBo TOBapa, KOTOpO€ XOTAT MNPOAATh MNPOU3BOAUTEIM, PABHO TOMY
KOJIMYECTBY, KOTOPOE XOTAT M B COCTOSIHUU KYITUTh MOTPEOUTETU

3aKoH npeaJio:KeHNs BbIpaKaeT:

OOpaTHyt0 CBsI3b MEXKIYy LEHOM U KOJMYECTBOM IMPOJABAEMOro TOBapa
Cssi3b MEXIY 3ACTUYHBIMU 151 HE3JIACTUYHBIMU TOBapaMHu
+ [Ipsimyr0 CBSI3b MEXJIYy LEHOM M KOJWYECTBOM MPOJABAEMOro TOBapa
MEpY AIACTUYHOCTH KaXKJI0T0 TOBapa

3aKoH crpoca BbIpaxaer:
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+0O0paTHyl0 CBA3b MEXAY LEHOM W KOJIMYECTBOM MPOJABaEMOIo TOBapa
CBsI3b MEXKIY 3J1ACTUYHBIMU 51 HEDJIACTUYHBIMU TOBapaMHu
IIpamyro cBsA3b MEXAYy LEHOM M KOJWYECTBOM IIPOAABAEMOIO TOBapa
Mepy 3JIACTUYHOCTH KaXXJA0ro ToBapa

METOIII/IKB. IMPOBCACHNA KOHTPOJIA

[TapameTpbl METOANKHU 3HaueHUe napamerpa
[Ipenen qUTENBHOCTH BCErO KOHTPOJIS 10 MunyT
ITocnenoBaTeIbHOCTH BEIOOPA BOTIPOCOB Cnyuaiinas
IIpennaraemoe KOIMYECTBO BOMPOCOB 10

Kpurepuu ouenku:

-5 0aJU10B BBICTABIISICTCS CTYACHTY, KOTOPBIM MpaBWIbHO BhITIONHSIET 9-10
TECTOBBIX 3aJ[aHU; KOTOPBIM CMOCOOEH HCMOJB30BaTh OCHOBBI SKOHOMHUYECKHUX
3HAHUW B CBOEW JEATETLHOCTH, MMEET CIIOCOOHOCTH K CaMOOpraHu3allud |
caM0o00Opa30BaHUIO

- 4 0aJ11a BBICTABIISIETCA CTYICHTY, €CJIM  MPABUIBHO PEIIEHO 7 - 8 TECTOBBIX
3aJIaHU M.

- 3 0aJi1a BBICTABIISIETCA CTY/ICHTY, €CJIM  MPABUIBHO PEIIEHO S5-6 TECTOBBIX
3aJIaHU M.

Hwuxe 3 6aioB olleHKa CTY/ICHTY HE BBICTABIISICTCS.

Tema 9. Kanajbl TOBapoaABHKeHUS

KonTponupyemble KOMIIETEHIIUN (MIIH UX YaCTH):
OIIK-4 CriocoGeH BBISBASTE U OLIEHWBAaTh HOBBIE PLIHOUHBIE BO3MOKHOCTH,
pa3pabaThiBaTh OW3HeC-TI/IaHBl CO3[@HUSI U Pa3BUTUS HOBBIX HaIlpaB/ieHUN
JleATeIbHOCTHA U OpraHu3anui
[TKoc-1 CnocobeH OCyIIeCTB/IATh TaKTHUeCKOe yIpaB/eHWe IIpoliecCaMH
OpraHu3alyy MPOM3BO/CTBa

@DoH/I TECTOBbIX 32IAHUN JJISl TEKYHIEr0 KOHTPOJISI 3HAHUM 110 Teme:
Buvibepume ooun npasunvHulil 6apuanm:
IlpeanpusTue, ocyuecTB/sIIONIee TOProBI0 UBeTamMmu U3 Losianaum, s ux
JOCTABKH CKOpee BCero BOCMOJIb3yeTcsl CAeYIIIMM TPAHCIIOPTOM:
Kene3HomopoKHBIM
ABTOMOOUIIEHBIM
Boaabm
+Bo3aymHbsimM
YpoBeHb KaHaIa pacnpeaeieHus — 3TO:
Tun TOpProBOro mMOCpPeAHUKA, YYACTBYIOIIETO0 B TNEPEMEIICHUH TOBapa K
MOTPEOUTEITIO
+KonudecTBO TpPaHCHOPTHBIX Y3JIOB, MPONAEHHBIX TOBAapOM B IIpoliecce
MepeMeIleHHs] K TOTPEOUTEINIO
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KauectBo ycnyr, mpeaocTaBisieMblX IPOU3BOJUTENEM MOCPEAHUKAM

Cnoco0 TpaHCIOPTUPOBKHU TOBapa

IIIBeitnass ¢adpuka «iieMa» co3naja CcBOM (PUPMEHHBIH MAara3ud 1o
npojaazke ofexaAbl. B TaHHOM ciiyyae OHa MCIIOJIb3yeT KAHAJ pacnpe/ieeHus :
+Hynesoro ypoBHs

ITepBoro ypoBHs

Broporo ypoBns

Tperbero ypoBHs

Map¢promepHo-KOCMeTHYECKAS dpadpuka «Ypajabckue caMoUBeTbI»
OPraHU30BaJIa MPOU3BOJACTBO HOBOI 3yOHOM macThl «JlecHoil 0anb3am». s
ee pacnpoCcTpaHEeHHUsl OHA CKopee Bcero 0yaeT UCIoJIb30BATh:

+/HTeHCUBHOE pacrpeesieHne

Bri6opouHoe pacnpenenenue

DKCKITFO3UBHOE PACTIPE/ICIICHHE

CenleKTUBHOE pacIpeeieHue

B kadecTBe HenOCTAaTKA NPAMOr0 KAaHAJA PACHPOCTPAHEHHS] PeKJIaAMBbl
yKkazatb?

KondunenuuanbHOCTh 0OpamieHus

+ BBICOKYI0 CTOMMOCTH OOpaIeHus! B pacueTe Ha OJHU KOHTAKT
KoncepBaTUBHOCTH ayIUTOPUU

Bce oTrBeThI BepHBI

du3znyeckoe pacnpeaejeHne TOBapa o3Havaer?

+ Ilpogaxy ero yepe3 MOCpeTHUKOB

TpaHncnopTHUPOBKY U XpaHEHHE

be3Bo3me3nHyo nepegavdy ToBapa KIHUEHTY

Bce oTBeThI BEpHBI

NuTeHcUBHOE pacnipene/ieHre TOBapa OCyleCTBJIseTCS?

ITocTaBKkaMu B CETh CIIELMATIU3UPOBAHHBIX MAara3uHOB

+ Uepes 00IbI1I0€ YHCIIO TOPTOBBIX TOYEK MaCCOBOTO HA3HAYCHUS

[TyTem nmoctaBKu TOBapa HEMOCPEICTBEHHO MOTPEOUTEITIO

Bce otBeTsI BEpHBI

Kanan pacnpeaenenusi — 310?

Crioco6 pacmpocTpaHeHHS PEKIaMbl

+ COBOKYITHOCTh OpPraHU3alMK U WIH JIUII, IPUHAIIEKAIUMHA MPOU3BOJAUTEIIIO

C noMOIIbIO TOYTHI

[IpaBunbpHOrO OTBETA HET

Ilpy wucnoab30BaHUM MNPAMOr0 KaHAaJa pacnpeaejeHuss MPoAakKa
ocyuiecTBisiercs?

KommuBostkepamu pupmsl

MarasuHaMu po3HUYHON TOPTOBIIHU, MPUHAJICKAITUMU TPOU3BOIUTEIIO

C noMOIIbIO TOYTHI

+ Bce oTBETHI BEpHBI

IIupora kaHaja pacnpeaejieHus 03HaA4YaeT?

+ Hucno nocpeJTHUKOB HA OHOM YPOBHE KaHajle pacrpeieieHus
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KonnuecTBo peann3yeMbIX TOBapHBIX IPYIII

Hucno ypoBHEN KaHajla paclpenesieHus

IIpaBunbHOrO OTBETA HET

IlpyHUMNMANBbHOE OT/JIMYHME ONTOBOM TOPIOBJM OT PO3ZHHYHON 3aK/JI4YaeTcs
cjaeayrouem?

[loxynaTensamMu OonTOBOM TOPrOBIM HE SABIISIETCS YaCTHBIE JIMIIA, MPUOOpETAIOLINE
ToBap 1 MOCIEAYIOWIEN IEPENTPOIAKHU

+ [lokynaTensiMu ONTOBOM TOPTOBIIM HE SABJISIETCS YaCTHBIE JIMLA, TPUOOPETAIONINE
ToBap a1 TuyHOrO MOTPEOICHUS

IlokymnarenssMu ONTOBOM TOPTOBIIM SBISIOTCS TOJIBKO OPTraHU3aLlUN

[IpaBUJIBHOTO OTBETA HET

Kanan cOblTa «IIpOM3BOAMTEIb—ONTOBBINI MOCPEAHUK— MOTPeOHTE )
CKoOpee Bcero BbidepeT (pupma, BbIILY CKAKOIIAS

KeBaTenbHy10 pE3UHKY

CurapeTsl

+ ABTOMOOUIHN

Moromue cpencra

Kanan cObiTa «IIPOM3BOAMTENb—ONTOBBIA NOCPEAHUK — PO3ZHHUYHBIN
NMOCpeIHUK— MOTPeOUTEeJIN» CKOpee Bcero BbidepeT (pupmMa, BbIILY CKAKO LA
XKeBaTenbHyI0 PE3UHKY

CurapeTsl

ABTOMOOUTH

Moromue cpencra

Kanan cObITa «npou3BOAMTE]Ib — IMOTPEOUTEN» CKOpee BCero BblOepeT
¢dupma, BeImyCcKawOIAs

XKeBaTenbHyI0 PE3UHKY

CurapeTsl

ABTOMOOUIH

Moromume cpencraa

Kanan c¢ObIiTa «IIpPOM3BOAUTEIb—ONTOBbII MOCPEIHUK—  PO3HUYHBIH
NMOCPeIHUK — KOMMHUBOSIKEP — MOTpeduTe W) CKOpee Bcero Boideper ¢pupma,
BBIIIYCKAKOIIAS

JKeBarenbHyI0 pE3UHKY

Curapersl

ABTOMOOMIIN;

Moromume cpencraa

Metorka npoBeAEHUsI KOHTPOJIS

[lapamMeTpbl METOANKHU 3HaueHue napamerpa
[Ipenen nUTEIbHOCTH BCETO KOHTPOJIS 10 MmunyT
IlocnenoBaTeIbHOCTH BBIOOPA BOIPOCOB CnyyvaitHas
IIpennaraemoe KOJIMYECTBO BOIPOCOB 10

Kpurepun ouenku:
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-5 0a/1J10B BBICTABIISIETCS CTYACHTY, KOTOPBIA MpPaBWIbHO BhIMONHSAET 9-10
TECTOBBIX 3aJaHUI; KOTOPBIM CIOCOOEH HCIOJIb30BaTh OCHOBBI 3KOHOMHUYECKHX
3HAHMM B CBOEH [€ATEIbHOCTH, HMMEET CIOCOOHOCTH K CaMOOpPraHU3ALUU U
caMo00Opa30BaHUIO

- 4 6aJL1a BBICTABIISIETCS CTYAEHTY, €CJIM  MPaBUJIBHO PElIeHO 7 - 8 TECTOBBIX
3a1aHUN.

- 3 6aJL1a BBICTABIISIETCS CTYAEHTY, €CJIM  MPaBUJIBHO PEHIEHO 5-6 TECTOBBIX
3a1aHUN.

Huxe 3 GamioB olleHKa CTYyIEHTY HE BBICTABIISIETCS.

Temal0. IIpoaBuxeHue ToBapa

KoHnTponupyemble KOMIIETEHIUN (MIIM UX YaCTH):
OIIK-4 CriocobeH BbISBISATH W OLleHUBaThb HOBbIe PBIHOUHbIE BO3MOXXHOCTH,
pa3pabaThiBaTh OW3HeC-TI/IaHbl CO3[j@aHUSI W Pa3BUTHUsS HOBBIX HarpaB/ieHUN
JleATeJIbHOCTH U OpraHu3anui
[TKoc-1 CnocobeH oOCylleCcTBASTh TaKTUYeCcKoe yrpaBjieHWe TIpOLjeccamu
opraHusanuy rpou3BO/CTBa

DoH/I TECTOBBIX 32IAHUN NI TEKYUIEr0 KOHTPOJISI 3HAHUM 110 Teme:
Buibepume ooun npasunvHulli apuanm:

Pekinama- 310?

+HenuuyHasi KOMMYyHUKaIIHUS

HemaccoBasi koMM yHUKAIUS

JIBYXCTOpPOHHSIS KOMMYHUKAITUS

Bce oTBeThI BEpHBI

[IpaBunbHOrO OTBETA HET

B ka4yecTBe HeJOCTATKA MPSIMOI0 KAHAJIA PACNIPOCTPAHEHUA PEeKJIAMBbI MOKHO

yKa3artb?

KondunenuuaabHOCTh oOpamieHus

+BBICOKYIO CTOMMOCTh OOpaIleHUsI B pacueTe Ha OJJHA KOHTAKT

KonHcepBaTuBHOCTH ayuTOpUU

[IpaBunbHOrO OTBETA HET

IIpeameToM (00BEKTOM) PEKJIAMHOI0 BO3/1€liCTBUSA SABJISIIOTCS:

[ToTpebuTenu

Peximamopacnpoctpanurenu

Pexknamonarenu

+1leneBsie aynuTopun

HUcropuuecku nepsasi popma MaccoBOH peKJIaMbl:

Pexnamubie CyBEeHUPHI

Peknama B razerax

+1leyaTHas pexiiama

Hapy»xHnas pexiiama

Pexnamoii siBiasieTca:
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[lucbmo, HampaBlieHHOE€ KOHKPETHOMY ajpecaTy ¢ wuHbopmanueid o ToBape
(ycayre) pupmbl

+BricTyIuieHre no paanuo pyKoOBOIUTENS O ToBape (yciiyre) pupmMbl

CooO1ieHue B razere o npoaaxke ToBapa (yciyru) pupmsl

IIpaBunbHOrO OTBETA HET

3aKa34uKOM peKJIAMBbI ABJISETCH:

+Pexnamonarens

PexitamHo€e areHTCTBO

Kypnan

[loTpebuTens

IIpu xakoM cpeacTBe peKJaMbl 00ecrieYMBAETCHA JUYHbII KOHTAKT NMpoAaBIAa
U MOKYyTATeJIsl:

Pexiama B tipecce

ITeyaTHas pexnama

Pexnama B TpaHcnopre

+Pexiiama Ha MecTe mpoaax

MagnodopmatHoe  HechaJbHOBAHHOE  WJIH  OJHOM3THOHOe  H3JIaHUe,
BbINIyCKaeMoe OJHUM (popMaTOM:

Karanor

IIpocnexr

+bykier

JIuctoBka

CoOpomrropoBanHoe WIH chanbunoBanHoe ne4yaTHoe u3j1aHue,
uHopMupyIIee 0 KAKOM-JIM00 KOHKPETHOM TOBape WJIH rpyIie TOBapoB:
Karanor

byxier

+IIpocnekt

[Lmakar

Kakoii 3 mnepe4yHCIeHHBIX HHMK€ MHCTPYMEHTOB CTHMYJHPOBaHHUS cObITa
SIBJIAETCA Haubosiee MOAXOAAIIMM JJIA TOr0, YTOObI 00eCreYuTh NMOBTOPHBIE
NMOKYINKH MOTPEOUTEIbCKOr0 TOBAPa, KOTOPbI NPUOOPETAIOT PeryJasipHo?
+CrenraibHble KyIIOHBI HAa YIIAKOBKE

becrninatHbie 00pa3Iisl

PacnpocTtpanenne OecriaTHbIX (MOJIapOYHBIX) KYIIOHOB B KaXIyIO IBEPb
Hemonctparus (00pa3iioB TOBAPOB)

Pexnamupyst TOBap, mnpoaaBel J0JK€H BBICTYNaTh C YTBEP:KICHUSIMH
OTHOCHTEJILHO TOBapa, KOTOpPbIe:

HemHoro npeyBennuauBaroT €ro peajibHbIE CBOMCTBA

+J0CTOBEPHO OTpa)KarOT €ro CBOMCTBA

He cooTBeTCTBYIOT €ro peajgbHbIM CBOWCTBAM

MeHee Bcero pacxBajMBalOT JIaHHBIA TOBAp

PexkiamonpousBoauTe/ b - 3TO OpPUANYECKOe WIM (u3MUecKoe JHLO,
ocyuiecTBIsAOIIee:
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+IlonmHoe W yacTUYHOE TMPUBEACHUE PEKIaMHOW MH(GOpMAlUM K TOTOBOM st
Pacnipoctpanenus popme

[Tpon3BOACTBO peKIaMHOM MPOAYKIHH IO 3aKa3y PEKIaMOIATENS

[TonHoe mnpuBeneHUE pPEKIAMHOW NPOAYKIHMH K MCIOJb30BAHUIO B CPEICTBAX
Pacnipoctpanenus pexiiambl

duHaHCUpPOBaHUE, MPOU3BOACTBO U Pa3MEILICHUE peKIaMHON nHopMauu
PexiamopacnpocTpanuTe/ib - 3TO HOpUANYEcKoe WM (u3nyeckoe JHIO,
OCyLIEeCTBJsSAIOIIECe pasMelleHHe M (MJIHM PaCHpoOCTPaHEHHE) PeKJIaMHOM
HHpOpMALUH:

Ilytem omnnatel (puUHAHCHUPOBAHUS) YCIYT  COOTBETCTBYIOIIMX  CPEJICTB
Pacnpocrtpanenus pexinamMHol nHpopmanmu

Temu cmocobamMu W B Te€X CpPEACTBAX PACHPOCTPAHEHUS] PEKIaMbl, KOTOpPHIC
ONpeAEIUI PEKIIaMOIATENh

+Ilyrem mnpenoctaBieHuss W (WIM) HMCIOJB30BAHUS HMMYIIECTBA (TEXHUYECKUX
CPEACTB pauo-, TEJICBU3MOHHOTO BEIIaHUsI, KAHAJIOB CBS3U, dPUPHOTO BPEMEHU U
ap.)

[lyteM mponmaxku W (WIM) cIayd BO BPEMEHHOE HCIOJIb30BAaHHE MMYIIECTBA
(TEXHUYECKUX CPEJCTB pajuo-, TEJIEBHU3MOHHOTO BEIIAaHWS, KaHAJIOB CBS3H,
3()UPHOTO BPEMEHU U JP.)

Pexamonarenb - 3T0 IOpUANYECKOEe WIH (PU3MUECKOE JTUII0, SIBISIIONIEECs :
DOUHAHCUPYIOIEH CTOPOHOM MPOU3BOACTBA PEKIIAMBI

HctounukoMm pekiaMHONW uWHGOpPMAIMK JJi1 T[POM3BOJACTBA M pa3MEICHUS
pEeKIIaMbl

Hcrounukom pekiamMHOM HHPOpMAIuu W (UHAHCHPYIOMIEH CTOPOHOM IS
IIPOU3BOJCTBA U PACIIPOCTPAHEHHUSI PEKIaMBI

+McTtounnkoM pekiiaMHOM WHGOpPMAIMU Il TPOU3BOJCTBA, pPa3MeEIICHUS,
NOCJIEIYIOIIETO PACIIPOCTPAHEHUS PEKIIAMBI

PexiiaMHasi KaMIIaHUA — 3TO:

dupma, npoPecCHOHATBHO 3aHUMAIOIIASICS PEKIAMHOM IeATeTbHOCTHIO

[Ipouiecc mpoaBWXEHHS peKIaMHOM HWHPOpMaMU OT pekjIamojaTens K
MOJIy4aTENI0

[InaHOMEpHBIII TPOILIECC M3TOTOBIEHUS PEKJIAMHBIX MAaTE€pPUAJIOB U IPOBEIICHHE
PEKJIIaMHBIX MEPOIPUATUI

+Komruiekc pekIaMHBIX MEpONPUATHN, pa3pabOTaHHBIX B COOTBETCTBUU C
MPOrpaMMOi MapKeTWHTa, OOBETWHEHHBIX OJHON IEJIbI0 W HaNpaBIECHHBIX Ha
KaKOW-THOO CETMEHT PhIHKA

Heab10 KOHTPOJISI PEKJIAMHON AeATEJIbHOCTH SABJISIETCH:

Pa3paboTka HampaBieHU pa3BUTUS HUPMBI;

Onpenenenue oNnTUMaIbHON YUCIEHHOCTU COTPYIHUKOB (DUPMBIL;

+Onpenenenne 3QpGHEeKTUBHOCTH PacXO0BaHUS CPEJICTB HA PEKIIaMy

[IpaBunbHOrO OTBETA HET

Ecian KoMmaHusi NMpPOM3BOAUT IOBEJUPHYI MPOAYKUHUIO, PEAJU3yeMYK0 IO
BBICOKHM 1L[€HAM, a ee MNoTpeduTe/IM CKOHUEHTPUPOBAHBI B OJAHOM
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reorpapu4ecKOM peruoHe, KakKoil MeTOJ MNPOABHMKEHHMsI ToBapa Oyaer
HauOoJ1ee 1eaecoodpaseH:

Pexiama

+JInyHble npoaaxu

[TaGnuk punenz3

CrumynupoBaHue cObITa

Ecan koMnmaHusi mpoOU3BOAMT HOBEJUPHYI MNPOAYKIHUIO, PeaJu3yeMyl 10
BBICOKHM L€HAM, a ee MOTPeOdUTe M HAXOAATCA B Pa3sHbIX reorpaguyeckux
permoHax, KakKoOd MeTOJ TNPOABHKeHHs ToBapa Oyaer HauboJiee
nejgecoodpaseH:

+Peknama

JInuHble poaaXKu

[TaGnuk punenH3

CrumynupoBaHue cObITa

Kakum moka3zartesiem Mo:KeT ObITH omnpeneaeHa 3¢G(eKTUHBHOCTD PeKIAMHOM
KAMIIAHUM:

VYBeIM4YeHUEeM YuCia TOPTOBBIX TOUEK

YBenuueHneM uHTepeca MoTpeOuTeNe Kk ToBapy

+IlomydeHueM peKIaMHOT0 MPUPOCTA, MPECTABISIONIETO COO0M Pa3HOCTh MEXKIY
o0beMaMU MPOJAX IOCJE TMPEKPAIMICHUS PEeKIaMHOM KaMIlaHuu W oObeMaMu
npojaax J0 €€ Havasa

[IpaBHIIBHOTO OTBETA HET

Koneuynasi nejib npoaABHKEHHUS TOBapa:

NudopmupoBanue nokymnarenen

Pacmnpenne accoptumenTa

KoMmmyHnukanus ¢ morpedureiaem

+Y0exaeHus norpeduTeNel B MOKyIKH TOBapa

Pexkiama — 370!

Nudopmamus o ToBape

KparkoBpeMeHHass Mepa MoOoLIpEeHUs IPOJaK

+IInatHas popma npencraBaeHus: ToBapa

Kyms-ipogaxa B Xoe TUYHON Oeceapl

Opranusanus MoxKeT NPAKTUYECKH He UCIO0JIb30BAaTh PEeKJIaMy:

+IIpu upe3MepHOM cIIpoce

[Ipu cHmkaromemcs crpoce

[Ipu HEraTUBHOM cripoce

[Ipu oTpuniatenbHOM cripoce

CkpbiTas pexjamMa — 37O :

CroxkeT B TEJIEBU3MOHHOM MporpaMMe, 3a KOTOpPBIM peKJIaMOJaTeb 3ariaTHil
JNEHbI'A

3aKka3HOW PEKIaMHBIA MaTepua, OmyOJTUKOBAHHBIN B BHJI€ CTAThU, HHTEPBBIO

+He oco3HaBaemoe noTpeOUTEIEM BO3/ICICTBUE HA €T0 BOCIIPUSATHE

PexnaMHbIi pOJIUK, U3 KOTOPOTO HEMOHATHO, YTO PEKIAMHUPYETCS

48



MGTO]_II/IKEI MMPOBCACHNA KOHTPOJIA

[lapameTpbl METOJIUKH 3HavyeHUe napamerpa
[Ipenen qUTENBbHOCTH BCErO KOHTPOJIS 10 munyT
[locnenoBaTenbHOCTH BHIOOPA BOIIPOCOB CayyvaitHas
IIpennaraemoe KOIMYECTBO BOMPOCOB 10

Kpurepun ouenku:

-5 0a/1J10B BBICTABIISIETCS CTYACHTY, KOTOPBIA MPaBWIbHO BhIMONAHSAET 9-10
TECTOBBIX 3aJaHUM; KOTOPBIM CIOCOOEH HCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX
3HAHUM B CBOEH [1€ATENbHOCTH, MMEET CHOCOOHOCTH K CaMOOpraHU3alMUU U
caM000pa30BaHUIO

- 4 6aJ1a BBICTABIISIETCS CTYJEHTY, €CJIM  MPaBUIIBLHO PEUIeHO / - 8 TECTOBBIX
3aJJaHUM.

- 3 6aJs1a BBICTABIISIETCS CTYJEHTY, €CIIM  MPaBUJIBLHO PEHIEHO 5-6 TECTOBBIX
3aJJaHUM.

Huxe 3 GaioB o1ieHKa CTY/IEHTY HE BBICTABIISACTCS.

Temall. MeknyHaApOAHBIH MAPKETHHI U MAPKETHHI yCJIYyT

KonTtponupyemble KOMIETEHINH (WJIA UX YaCTH):
OIIK-4 CriocobeH BBLISBISATH W OLleHUBaTh HOBbIe PLIHOUHbIE BO3MOXKHOCTH,
paspabatbiBaTh Ou3HeC-TJIaHbl CO3/laHUSl W Pa3BUTUS HOBBIX HarpaBjeHUH
JlesATe/IbHOCTH Y OpraHu3aruu
[TKoc-1 CrnocobeH OCyIIeCTB/IATh TaKTHUeCKOe yIpaB/eHWe IIpoliecCaMH
opraHu3aly rpou3BO/CTBa

@DoH/I TECTOBbIX 32IAHUM ISl TEKYIIEr0 KOHTPOJISA 3HAHUH 1O TeMe:
Buvibepume ooun npasunvuulil eapuanm:

K cTpaTerusim BbIxoa Ha 3apy0eKHbIH PHIHOK OTHOCSITCS:

+ [Ipsamou skcnopt

[Tonck onTUManbHOrO PHIHOYHOTO CETMEHTA

Huddepennmanus ToBapa

[IpaBunbHOrO OTBETA HET

AanTHPOBATH TOBAP K TPeOOBAHMSAM BHEIIHEI0 PHIHKA BO3MOKHO IyTeM:

+ BHeceHunst "3BMEHEeHHIA B TOBAp B COOTBETCTBHH C OCOOCHHOCTSIMU MOTPEOICHUS;
Coznanus HOBOH yIakoBKU 0€3 U3MEHEHUS TOBApa;

Pa3paboTku HOBOM MapKUpPOBKHU 0€3 U3BMEHEHUS TOBAPA;

[IpaBunbpHOrO OTBETA HET

Kakoii TUII opranu3anuy MexKJIyHaApOJHOTr0 MAPKETHUHIa Bbl MPEAJI0KUIN Obl
cpeaHe (upmMe, NPOM3BOAALNEHd HUIPYUNIKM W pelIUBIIel BBLIXOAMTH HA
3apy0e:KHbIH PHIHOK:

+ Opranu3oBarh SKCIIOPTHBIN OTAEI
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Coznath MeXAYHAPOIHBIN dunan

Co3naThe TpaHCHAMOHAJIBHYIO KOMITAHHUIO

IIpaBunbHOrO OTBETA HET

Kakoii THII Opranu3anum MeKIyHapOJHOI0 MAapPKETHHIAa Bbl ObI MPEAJI0KUIN
KPYIIHOMY €BPONECKOMY NPOAYUEHTY BeJOCHIIEA0B, KOTOPbIH IIAHMPYET
NOCTaBJATH UX B cTpanbl Oro-Bocrounoi Asuu:

OpranuzoBaTh 3KCIOPTHBIN OTIAET

+ Co3niath MEXIYHAPOAHBIN Quran

Co3naTh TpaHCHAMOHAJIBHYIO KOMITAHHUIO

IIpaBunbHOrO OTBETA HET

Ienb10 Kak BHYyTPEHHEIr0, TAK M MEKAYHAPOIHOT0 MAPKETHHI A SIBJISIOTCH:
VYyuyiienue pe3yabTaToB AESTETbHOCTH (GUPMBI

VYBenuuenue npuobLTU

+ Y goBrneTBopeHne NoTpedHOCTEN MOTpeduTes

Co3nanue AOJrOCPOYHBIX KOHKYPEHTHBIX MPEUMYIIECTB IYTEM YIAOBJIETBOPEHUS
norpebHocTel noTpedureneit

Jdns mener ucciaeqoBaHMsl W BJIUAHUSA (PAKTOPOB MeEKIAYHAPOIAHAs cpeaa
HAeJIUTCH HA:

+ Makpo u Mukpocpeny

HanmonanbHyto, peruoHagbHyI0, TII00AIBHYIO CpeLy

HanmonanbHyto, MHOTOHAIIMOHAJIBHYIO, PETHOHANBHYIO, TI100aTbHYIO CpEy
PerunonanbHyto 6u3Hec-cpeny, AMHAMUYECKYI0 OU3HEC-Cpeny

IIpakTHyeckass 3HAYMMOCTH TEOPHUM JKH3HEHHOI0 LHKJIA TOBapa B
MEKIYHAPOAHOM MAaPKETHHIE 3aKJII0YaeTCs B CJIeAy0IeM:

Bce crpaHbl gendTcss Ha CTpaHbl — HOBATOPBI, CTPAaHbl — IIOCJIEAOBATENN U
IpyTHe CTpaHbl;

+ B pa3HbIX CTpaHax OJHOBPEMEHHO OJMH M TOT )K€ TOBAp HAXOAUTCS Ha Pa3HBIX
CTaJMSIX KU3HEHHOIO [IUKIIA;

CrtpaHbl — HOBaTOpbl, KOTOpBIE HEKOTOPOE BpeMsl ObUIM €IUHCTBEHHBIMU
JKCIIOPTEpAaMU  IPOAYKLIMHM Ha MHPOBOM PBIHOK, CTaHOBATCA HETTO —
UMIIOpTEpPaMH, a CTpaHbl — IIOCJIEN0BAaTENN U3 HMMIIOPTEPOB IPEBPALLAIOTCS B
JKCIIOPTEPOB

Bce cTpansl HCIONB3YIOT IPAKTUKY MEXIyHAPOJIHOIO MapKETUHIA

Cnocod BbIXOZa Ha 3apyOesKHbIi PBIHOK, INPH KOTOPOM KOMIAHUA
NpeaocTaBisieT MNApTHEPY 3a COOTBETCTBYKIOINYI0 ILIATy MNPaBo Ha
HCIO0/1b30BaHHE TEXHOJIOTHH NPOU3BOACTBA, TOPrOBO MapKH, IATEHTA
VYpaBieHue 0 KOHTPAKTY

CoBMecTHOE BaJicHUE

[Ipssmoe mHBECTHpPOBaHUE

+JInnenzupoBanue

[Ipsmoit sxciopt

Cnoco0 BbIX02 HA 3apYy0e:KHBIH PHIHOK, PH KOTOPOM KOMIIAHHS 3aK/JII04aeT
KOHTPAKT HA BHINYCK NPOAYKIUH C NPOU3BOAMTEIEM HA 3apy0e:KHOM pPbIHKe
+IloapsaHOE TPOU3BOACTBO
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IIpsamoi1 sxciopt

CoBmecTHOE BiaJieHue

VYIpaBieHHUE IO KOHTPAKTY

IIpssmoe nHBecTHpOBaHUE

Cnoco0 BbIX0Ja Ha 3apy0eKHbIH PbLIHOK, NPH KOTOPOM 3apy0e:KHas
KOMIIAHHUS TNPeJOCTaABJIAET KANUTAl B O0OMEH Ha YCJIYI'M MeHeIKMEeHTA
MECTHOH KOMIIAHUHU

JIuuensupoBanue

IToxnpsaHOE MPOU3BOACTBO

CoBmecTHOE BiaJeHuE

KocBenHnblIit 3xcnopt

+¥YnpaBieHue 1Mo KOHTPAKTY

Cnoco0 BbIXOAa Ha 3apy0eKHBbI PBIHOK, IPH KOTOPOM KOMIIAHUA
o0bequHsIETCS ¢ WHBECTOPAMH Ha 3apy0e:KHOM PBbIHKe C 1eJbI0 CO3JIaHUus
MECTHOI0 NMpeanpUsTHSA

[TonpsiaHOE MPOU3BOACTBO

JInueHsupoBanue

VYnpasienue no KOHTPAKTy

[Ipsimoe UHBECTHUpPOBaHUE

+CoBMeCTHOE BJaJIcHHUE

Cnoco0 BbIXOaa Ha 3apy0esKHbI PBIHOK, P KOTOPOM KOMIIAHHMA CO31a€éT
cOOpoYHbIEe WM MPOU3BOACTBEHHbIE NPEeINPHUITHSA 32 PY0eKOM

+[Ipsimoe HHBECTHPOBaHHE

[Ipstmoii sxciopT

CoBmecTHOE BlaJeHue

VYrpaBineHne N0 KOHTPAKTY

[ToapsinHOE POU3BOACTBO

Ajantanuss MAapPKeTHHIOBOr0 KOMIUIEKCA K MEKIYHAPOAHbIM pPbIHKAM
NPON3BOANTCS, €CJIN

[ToTpebutenn mNyTEHMIECTBYIOT Ha OOJIBIIIME PACCTOSHHUSA, TOKymHas OoJbIoe
KOJIMYECTBO TOBAPOB IO BCEMY MUPY

Heo6xoauMo cHU3UTH ce0eCTOMMOCTD MPOAYKITUK 3a CYET ¢ dekra MaciiTada
[lpoaykuusi KOMIaHUM CHOCOOHA YIOBJIETBOPUTH MOTPEOHOCTH OOJBIIMHCTBA
KJIMEHTOB B OOJIBIIMHCTBE CTPaH

[Torpeburenu B pa3HbIX CTpaHax 00JIaJal0T OJHOPOIHBIMH OTPEOHOCTIMU
+[loTpeOutenn B pasHBIX CTpaHaX CYUIECTBEHHO pa3JIMYalOTCsl MO OCHOBHBIM
XapaKTEepUCTUKAM

IIpu3sHaku, N0 KOTOPBIM MOKeT ObITh OPraHM30BAHHO MEXKIAYHAPOAHOE
nojapasjeeHne KOMIAHUU

+['eorpadpuueckomy

[Icuxonornueckomy

JHleMorpaduyeckomy

[lcuxorpadguueckomy

IToBeneHueckomy
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IIpeamMeToM M3yuyeHHs MEKAYHAPOAHOI0 MAPKETHHIA SIBJISIIOTCH:

+ COOTHOLIEHUE CIIPOCa U NPEMIOKEHNS HA MUPOBBIX PBIHKAX, UX KOHBIOHKTYpA
MexayHapoIHbIi O13HEC

TpaHcHalMOHaIbHBIE KOMIAHUHU U UX 3P (HEKTUBHOCTH

Toproselii 6aanc cTpaHbl

Kakue d¢axkropsl He 3acTaBiasAlT (GUPMY BBIXOAUTHL HA MEKIYHAPOAHBIM
PBIHOK:

Xenanue noBbIIEHUS] YPOBHS JOXOA0B (PUPMBI

CounanbHO-KYJIbTYpPHBIE

DOKOHOMHUSI Ha Maclitabax MpPOU3BOJACTBAa Onarojapss MNPHUCYTCTBHIO Ha
HECKOJIBKUX PBIHKAX

+ YMEHbIIEHUE PUCKOB OT MIPUCYTCTBUS HA OJTHOM PBIHKE

CoBMecTHOe NpeAnpusiTHE B MEKIYHAPOAHOM eITEJIbHOCTH HEe BKIKOYALT:
JIuuensupoBanue

[TonpsiaHoe MPOU3BOACTBO

VYrpaBineHue N0 KOHTPAKTY

+ ApeHny

Cy0bekTaMu MeKIYHAPOJIHOT0 MAPKETHHIA ABJISIIOTCS:

Dxcnoprep

Nmnoprep

TpancHauMOHaIBHBIE KOPIIOPALIUU

+ Bce oTBeTHI IpaBUIIbHBIE

IIpona:xka ToBapoB HAa PBIHKAX JAPYrHX CTPaH MO HEHAM HW/KYECBHYTPHUIIHUX
3TO:

+ JlemniuHr

KBora

Dmbapro

OpurpeaepcTBo

YupasiieHne 110 KOHTPAKTY He MOKeT OCYHIECTBISThCS Yepe3:

+ JInuen3upoBaHue

CyOnoapsiAHBIX TPOU3BOICTBO

[Tpon3BOACTBO IO KOHTPAKTY

dpaHyal3uHT

IlepBbiM  3TamoM  OpraHuM3alMM  MEXKAYHAPOAHOI0 MAapKeTHHIra ma
NpeInpusiTHU SABJISIIOTCH:

Co3nanue COBMECTHOTO MPEANPUITHS

Opranuzanus npsMbIX HTHBECTUIUI

Opranuzanus JIMLIEH3UPOBaHUS 3a pyOexoM

+ Co31aHue SKCIOPTHOTO OTAeNa

IIpsiMoii IKCIIOPT OCYIECTBJISIETCH Yepes:

®upma, KOTOpast ynpasisieT 3KCIOPTOM 3a BO3HATPaXKICHHE

+ Jlo4epHI010 KOMIIAHUIO

ITocpennnka — 3kcrioprepa

OtBeTa HET
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Cermenranusi Me;KIYHAPOAHOI0 PbIHKA — 3TO:

+ Pazgenenune pblHKa Ha MOJOOHBIE IO OIPEAENICHHBIM MpPU3HAKaM TPYIIIbI
MOKyIaTeaen

IIponecc nccnenoBanus NOBEAEHUS IMOKYIIATENEH

CpenctBo noBbIteHUs 3P HEKTUBHOCTU 1IEHOOOpa30BaAHUS

Crnioco0 noBblIeHNs TpUObLUIEH (GUPMBI

dopMa COBMECTHOI0 MNpeJNpUATHH, NPH KOTOPOH HALMOHAJIBHBIN
Npou3BOAMTENb (IpPoJAaBel) 3aKJII4YaeT CcorjameHue ¢ 3apyO0esKHbIM
NPOM3BOAMTEIEM HA M3rOTOBJICHUE MPOAYKIIUHU, HA3bIBACTCH:

VYIpaBieHHUe 110 KOHTPAKTY

CoBmecTHOE BlaJeHuE

KocBeHnHslit 3xcnopt

+I1loapsiiHOE TTPOU3BOICTBO

Mopneib BbIX0Aa HAa 3apy0e:KHbIH PBIHOK, KOraa (pupMa camMoCTOSITEJIbHO
OCYHIeCTBJIsIeT yIpaBjieHHe (QyHKOUEHd JKCIOPTa He JeJerupysi HUKOMY,
HA3bIBaeTCH:

+IIpsimoii akcriopT

OpaH4yal3UHT

CoBMeCTHOE TIpeANpPUITHE

VYrpaBneHue N0 KOHTPAKTy

MGTO,III/IKa IMPOBCACHUA KOHTPOJIA

[TapameTpbl METOIUKH 3HaueHue napameTpa
[Ipenen AIUTETLHOCTH BCETO KOHTPOJIS 10 MUHYT
[TocnenoBaTeIbHOCTH BHIOOPA BOITPOCOB Cnyuaiinas
[Ipennaraemoe KOJIMYECTBO BOIPOCOB 10

Kpurepuu onenku:

-5 6aJU10B BBICTABIISCTCS CTYACHTY, KOTOPBIM MpaBmIbHO BhITIONHSIET 9-10
TECTOBBIX 3aJaHUI; KOTOPBIA CIOCOOEH HCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX
3HAHWM B CBOEH [IEATENHHOCTH, HMMEET CIOCOOHOCTM K CaMOOpraHW3aluu U
caM000Opa30BaHUIO

- 4 DasJ1a BBICTABJISICTCS CTYJICHTY, €CJIM  MPABWIBHO PEIICHO 7 - 8§ TECTOBBIX
3aJlaHUI.

- 3 0asJ1a BBICTABISICTCS CTYJICHTY, €CJIM  MPABWIBHO PEIIEHO 5-6 TeCTOBBIX
3aJlaHUI.

Huxe 3 GamioB orieHKa CTY/IEHTY HE BBICTABIISACTCS .

2. OHEHUBAHUE ITMCBMEHHBIX PABOT CTYJEHTOB,
PETJIAMEHTUPYEMBIX YYEBHbBIM IVTIAHOM
[TceMeHHbIe pabOTHI Y4eOHBIM TJITAHOM He TIPeJyCMOTPEHBI.

53



3 OIIPEJAE/IEHUE PE3YJ/IBTATA
IMPOMEXYTOUYHOM ATTECTAIIA

dopMa NpOMeKyTOUHOW aTTeCTaljuu 10 AUCLUTIIUHE 3K3AMEH.

OLEHOYHBIE MATEPUAJIBI 1 CPEJCTBA [JIS ITPOBEPKN
CP®OPMUPOBAHHOCTM KOMIIETEHLINIA

YK-1 Cnoco0eH ocymiecTBIsATh NOUCK, KPUTHYECKUI aHAJIM3 U CHHTE3

I/IH(l)OpMaIII/II/I, NMPUMEHSATD CUCTEMHBIH moaxoa AJd pelcHudA MOoCTaBJICHHBIX

3agavd

Bbibepume 00uH npasu/ibHbIll APUAHM OMeema:
1. Biaro:xesaTenbHOe OTHOLICHUE MOTPeOUTENeH K IHPOKO
pacnpocTpaHEeHHBIM M IOCTYITHBIM M0 IleHe ToBapaM (ycJyram) - 3To
OCHOBaHUeE /IJIsl peaju3ali MAPKeTUHIOBOIl KOHIeNIIUM:
COBEPIIIEHCTBOBAHUS TOBapa
+UHTEHCU(UKAIIUY KOMMEPUYECKUX YCUITUN
COBEPIIIEHCTBOBAHUS MPOU3BOICTBA
COLIMATTEHO-3TUYECKOT'0 MAPKETHHTa

2. Hy:xxna, npunsBmas cneuuduieckyio ¢gopmMy B COOTBETCTBHH C
KYJbTYPHBIM YPOBHEM H JJUYHOCTHI0 HHAUBHAA — 3TO...

CIIpOC

3ampoc

TOBap

+ MOTpeOHOCTh

3. Kommepuecknii 00MeH HeHHOCTSIMH Me3KIAy ABYMSI CTOPOHAMM — 3TO...

PBIHOK
+caenka
CIIpOC
3ampoc
Monoanume
4. Kiro4eBoii NPUHIMI MAPKETHHIAa 3BYYHUT TAK: « . a
He NPOAaBaTh TO, YTO NPOU3BOANTCH!»
Otsert: [IpoU3BOIUTE TO, UTO MPOJAETCS
5. MAapKeTHHIAa - 3TO IOJOKEHUS PBLIHOYHOU JAesATeJbHOCTH

NpeaAnpudaATus, NnpeayCMarTpuBalmue 3HAaHHUEC PbIHKAa, lePICIIOCOﬁJIeHI/Ie K

PHIHKY ¥ AKTHBHOE BO3/1eliCTBHE HA HEro.
Otsert: [IpuHIUIIBI

Jlaiime pazeepHymbili omeem HaA 80Npoc:
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6. IIpu kakoM crpoce MCMOJb3yeTCs] KOHBEPCUOHHBIIT MapKeTHHI M KaKOBa
ero 3agavya?

OtBer: KOHBEpPCHMOHHBIH MApKETHHT WCIOJIB3YyeTCsS, KOTJa Ha pPBIHKE
CYIIECTBYET OTPUIIATEIBHBIN CIIPOC HA TOBAP U MOTPEOUTEIIN aKTUBHO OTBEPTarOT
ToBap. 3amaueli KOHBEPCUOHHOTO MAapKETHHTa M YIIPABJICHUE UM TIPH HEraTUBHOM
crpoce, 0COOCHHO MpU OJaroNpUSTHBIX YCIOBUSX MPEIJIOKEHUS TOBApa, SIBISETCS
pa3paboTKa TaKOTo IJIaHa, KOTOPBIA OyAeT CriocOOCTBOBATh 3apOXKICHUIO CIIpOCca
Ha JAHHBIA TOBAp, a B TIEPCIICKTUBE JTOBEJCHUE TOBapa M €r0 Pa3BUTHSI O YPOBHSI,
COpa3MEepHOTo MPEI0KESHHIO TOBApA.

7. Ilpn kakoM crnpoce UCHOJIB3YeTCH CTUMYJIHPYIOIIMIA MAPKETHHT U KaKOBa
ero 3ajavda?

OtBeT: CTUMYIHUPYIOMUN MAPKETHHT UCIIOJIB3YETCs, KOT/1a MOTPEOUTEIN HE
3aMHTEPECOBAaHbl B TOBape, TaK KaK HE 3HAIOT €ro IMPEeUMYIIECTB, HUMEIOT
HeXeJaTeIbHbIE CTEPEOTUIIBI B OTHOIICHUHU K TOBapy. 3ajavyeil CTUMYJIUPYIOIIETO
MapKEeTHHTa SIBJIICTCS IOHECEHHE WH(OpMAIUU 10 MOTPEOUTENs, MOKa3 BHITOJ U
IPEUMYIIIECTB TOBapa, (GOPMUPOBAHUE HOBBIX CTEPEOTUIIOB BOCIIPUITHS TOBapa.

8. Ilpu kakoii cutyannu Ha pbiHKe 3¢ GeKTHBEH PA3BUBAIOIINI MAPKETHHI?

OtBer: PazBuBaronuii MapkeTuHr d(Q@EKTUBEH, Korja Ha pPBIHKE
CYILIECTBYET CHPOC HAa ONPENEJICHHbIM BHUJ TOBapa, HO HET TOBapa, KOTOPBIHA
COOTBETCTBOBAJ ObI EMY.

9. Kakyio npo0JieMmy pemiaer CHHXpOMAPKEeTHHI ?
OtBer: ~ CHHXpPOMAapKeTHMHI  pemaeT  npobdiieMy  peryiupoBaHHs
KOJIEOJTIOLIErocs Crpoca.

10. B yem cocTouT OCHOBHAA 3a71a4a JeMapKeTHHra?
OtBetr: OcHOBHas 3ajada JEMapKETHHTa COCTOUT B TOM, YTOOBI CHU3HUTH
CIIPOC MyTEM €T0 palMOHATH3AIMY WIH TIEPEBOJIa B OTIOXKEHHBIN CITPOC.

OIIK-4 Cnoco0eH BbISIBJISITh H OLIEHNBATH HOBbI¢ PHIHOYHbIE BO3MOKHOCTH,
pa3padaTbiBaTh OM3HeC-IUIAHBI CO3/IaHUSA W Pa3BUTHS HOBBIX HAINPaBJICHUIl
NesITeJIbHOCTH U OPraHu3anui

Bbibepume o0uH npaeu/ibHbIll 6ApuaHmM omeema:

1. O6bem peasnm3yemMoro B permoHe TOBapa, AHAJOTHYHOI0 TOMY, 4YTO
NMPON3BOANT NpeaNpPHsiTHE, B TeYeHNE OJHOT0 ro/1a, PACCYMTAHHBIN HA OCHOBE
AAHHBIX HALMOHAJIBbHON NMPOMBIULJICHHOM M BHEUIHETOPrOBOM CTATHCTUKH —
3TO...

JIOJISL pbIHKA

OXBaT pbIHKA

+EMKOCTb phIHKA

(dakTop phIHKA
55



2. CpaBHeHMe (PaKTHYECKHX Pe3yJbTAaTOB JAeATEJbHOCTH MpPeINnpUsITUS
¢ 3aIVIAaHUPOBAHHBIMH — 3TO...

y4yeT

+KOHTPOJIb

peryJIMpoBaHue

INTAaHUPOBAaHUE

3. «CeTka pa3BUTHSI TOBApPa U PBIHKA» - 3TO MeTOJ MAPKETHHIOBOI0
aHaJIN3a, KOTOPbI Ha3bIBaeTCA. ..

+Marpuna Y. Aacodda

marpuiia @. Kotnepa

Mmarpuria JI. Ditzenxayspa

Mmatpuua A. Macioy

4. TlpenJioxkeHue HOBBIX TOBAPOB [Jisi HOBBIX PBIHKOB MpeAJaraer
pean3anuio cjeayoieil MApKeTHHIOBOI CTPaTerumu.

CTpaTerusi MPOHUKHOBEHUS HA PHIHOK

+cTpaterus nuBepcuuKanuu

cTparerust AuddepeHuanuu

CTpaTerus pocra

5. I'pynnupoBanue norpeduTesieid M0 KAKUM-JIU00 NMPU3HAKAM, B TOil
WIH MHOM Mepe omnpeesiOIUM UX MOBe/IeHNEe HA PbIHKe- ITO...

+cerMeHTanus pblHKa

cTpatuduKanys peiHKa

aHaJu3 pbIHKA

KOHTPOJIb PhIHKA

6. Jlannblid moaxoa K (pOPMHUPOBAHUIO PHIHOYHOW HMIIHU MPeANnoaraet
MOUCK MyTed peaju3allu¥ JAHHOIO M3JeJUSl WIH TPynnbl (PpYHKIHOHAJIBHO
O0JIM3KMX U3/1eJIUil 0 Pa3HBIM I'PyNIaM MOTpeduTeIei.

+BEpPTUKATIBHBIN

TOPU30HTAIBLHBIN

TUaroHaJIbLHBIN

CMEIIaHHBIN

Monoanume

7. MapKeTHHI - BHJl MAapKeTHHIa, MCHOJb3yeMbIH ¢
HeJbI0 CO3aHUsA, MOJJAePKAHUS WM U3MeHeHHs] MHEHUS MO0 OTHOIIEHHIO K
OTJEeJBLHBIM MeCTaM.

OTBeT: JJOKaIbHBIN
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8 MapKeTHHT - MAapKeTHHT, HUCNO0JIb3YeMblii
OPraHu3alUsAMM BO BHEIIHEIKOHOMHUYECKOi 1eATeJJbHOCTH.
OTtBeT: MEXAYHAPOIHBIN

9. MAapKeTHMHI - BHJ MApPKETHHIa, OCHOBAHHOI0 HA
¢INHCTBE BHEIIIHEr0 U BHYTPEHHEIr0 MapKeTHHIA.
OTBeT: UHTErPUPOBAHHBIN

10. MapkeTuHr - BHMJ MAPKETHMHIAa, XapaKTepHu3yHollero
AeSiTeJIbHOCTh, TMPEeINPUHUMAEMYI0 ISl CO3AaHHs, NOMIEPKAHUS WIH
U3MeHEeHHs] OTHOIIEHUS 00IIECTBEHHOCTH K KOHKPETHBIM JIMIIAM.

OTBET: TMYHOCTH

11. MapkeTuHr - BHJ MapKeTHHIa, B OCHOBE KOTOPOro
JIE)KUT MOCTPOEHHE J0JTOCPOYHBIX OTHOLIEHUI ¢ KIYeBbIMU NMAPTHEPAMMU:
NOTPedOuTeIAMH, MOCTABIINKAMHU, ONTOBLIMU M PO3HUYHBIMHM TOPTrOBLIAMHU.

OTBET: OTHOLICHUI

12. MAapKEeTHHIA - COBOKYITHOCTh YIIpaBjsieMbIX IapaMeTpPoOB
(MHCTPYMEHTOB) MapKeTHHI OBOH AeSITeJIbHOCTH NpeanpusiTus,
MAHUNYJMPYS  KOTOPBIMM  OHO  CTapaeTcsi HaWJIy4YllumM  o0pa3oMm
YAOBJIETBOPUTH MOTPEOHOCTH LEeIeBbIX PHIHKOB.

OTBeT: KOMILIEKC

13. KoMIuIeKC MapKeTHHIa «MAPKETHHT » UMeeT OOIIeNPUHSTY IO
a00peBuatypy 4P.
OTBET: MHUKC

14. JaHHbIE TMOJYYalTCA B pe3yabTaTe CHeuuaJbHO
NPOBEJeHHbIX MAPKETHHIOBBIX HMCCJIEIOBAHMH [/l pellleHUs] KOHKPEeTHOM
MAPKETHHI0BOI MP00JeMBbl.

OTBeET: MEpBUYHBIC

15. uHpopMmauusa - I3TO0 HHPoOpMaALMs, KOTOpPas Yyxe
CYLIECTBYET, TAK KAaK paHee coO0MpaJiach AJIf APYTrux Heei.
OTBeT: BTOpUYHAS

Jatime pazeepHympbliili omeem Ha 6onpoc:

16. Ilpu kKakuX yCJI0BUSIX HMEET MeCTO MOJIHBbIH cipoc?

OtgeT: [loyHBIM CIIPpOC UMEET MECTO TOTJa, KOTJla BEIIMYMHA M CTPYKTypa
CIpoca Ha TOBAp WJIHM YCIYTY TOJHOCTBIO COOTBETCTBYIOT BEIIMYMHE M CTPYKTYPE
MIPEUIOKCHHS Ha HUX
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17. Ilpn kaKHMX yCJI0BHSIX HMeeT MeCTO MPPAalMOHAJIbHBIH cripoc?

OtBer:  HppauuoHaIbHBIA  COPOC  MMEET MECTO  TOrjaa, Korja
YIOBJIETBOPEHHUE CIPOCA MPECTABISAETCS HEKEIATEIbHBIM H3-32 OTPULIATEIbHBIX
MOTPEOUTENBHBIX CBOMCTB COOTBETCTBYIOIIETO TOBApA.

18. B 4em cocToMT HemocpeJACTBEHHAsl WeJb cOopa MapKeTHHIOBOi
uHopmanuun?

OtBer: HemnocpeactBenHass nenbp cOopa MapKETHHIOBOM HMH(pOpMaLUU
COCTOWT B CUCTEMATH3AIMH U CTPYKTYPUPOBAHUU COOpaHHOW MHPOPMAIIH TaKUM
oOpa3oM, 4TOOBl OHa ObLIAa MNPUrOJHA [UJIsl aHAIM3a W NIPOTHO3UPOBAHMS MU
MO3BOJISUTA aHATTUTUKAM JeNaTh NMPAaBHIbHBIC BBIBOABI U PEKOMEHAAINH, & OHH, B
CBOIO OYepe/Ib, JIETIN ObI B OCHOBY Pa3pa0OTKH TAKTHKHU M CTPATETHH (PUPMBI.

19. Ilepeyucaure OCHOBHbICE HEIOCTATKH BHYTPEHHMX HCTOYHHKOB
BTOPUYHOU MHGOpMALIUM.

OtBer: OCHOBHBIMU HENOCTATKAMU BHYTPEHHUX HCTOYHHUKOB BTOPUYHOM
UHGOPMALIMH SIBIISIIOTCS :

* IeperpykeHHoCTh UH(pOopMaluen u ee AyOIMpoBaHuUE;

* ¢opMbl cOOpa, HE TMO3BOJAIOIIME B JOCTATOYHOW Mepe YUYUTHIBAThH
UH(GOPMAIIMOHHBIE TOTPEOHOCTH OT/IeNIa MAPKETHHTA;

* U30JIMPOBAHHOCTH OTJAEJIIOB U CIIYXO, HaJIUYUE KOMMYHHUKAIMOHHBIX
0apbpepoB, UTO CO3JACT MPENATCTBUS 111 OOMeHa HHpopMaIuei.

20. Kakumu kayecTBamMu 00J1aaeT MAPKeTUHIOBas cpeaa Gupmbi?

OtBer:  MapkerunroBass cpeaa  ¢GupMbl  o0najaer  KadyecTBaMU
U3MEHUYMBOCTH, HEONPEIEICHHOCTH, HAJIOXKEHUS OrpaHUYeHUd H TIIYOOKO
3aTparuBaeT AeSITeNIbHOCTh PEIIPUSITHUSI.

21. Kakne OCHOBHBIE 3/IEMEHThI OTHOCATCS BHYTPEeHHHM IepeMeHHbIM
¢bupmp1?

OtBer: K OCHOBHBIM BHYTPCHHHM TIEPEMEHHBIM OTHOCSTCS  IIEJIH,
CTPYKTYpa, 3aJa9, TEXHOJIOTHS ¥ JIFO]IH.

22. KT0 OTHOCHTCH K BHYTPEHHUM KOHTAKTHBIM ayIUuTOPUsAM GpupMbi?

OTBeT: K BHYTPEHHUM KOHTAKTHBIM ayJUTOPUSM (DUPMBI OTHOCSTCS €€
cOOCTBEHHBIE paboune U CIyXKalue, 100pOBOIbHBIC TOMOIIHUKH, YIPABIISIOIINE,
YJICHBI COBETA TUPEKTOPOB.

23. Uto o3nauaet tepmuH «STEP» B « STEP-ananuze»?

Otset: Tepmun «STEP» o3Hauaer aHanu3 MapKETHMHTOBOW MAaKpOCPE.Bbl,
OCHOBBIBAIOIIMICS Ha W3YYCHUH COIUaibHBIX (Social), TeXHOJIOTHYECKUX
(Technological), »xonommueckux (Economic) wu mnonutnueckux (Political)
dakTopoB.
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24. B uyem cocrouT 00mMH HegocTaTOKk MeToAuk aHaau3a STEP u
ETOM?

OtBet: O60muM HegoctatkoM Metoauk aHaimm3za STEP m ETOM saBnsgercs
TO, YTO B HUX HE YYUTHIBAETCS BO3MOKHasi B3aMMOCBSI3b U B3aWMOBIIMSIHUE
(aKkTOpOB U COOBITUI MAaKPOCPEbI.

25.B yem 3akiI04aeTcs NOTpedUTENbCKAsA HEHHOCTH TOBapa?

Otgert: I[loTpebuTenbckas HEHHOCTh TOBAapa BBICTYINAET KaK COBOKYITHOCTh
CBOICTB, CBSI3aHHBIX HENOCPEJCTBEHHO KakK C CaMHM TOBapoM, TaK U C
COITYTCTBYIOLIUMU YCITyT'aMH.

IIKoc-1 CmocobeH ocylmiecTBIASITh TAKTHYECKOE YIPAaBJIEeHHE MPOLEecCaMu
OpPraHM3aIuu NPou3BOACTBA

Bbibepume 00uH npasu/ibHbIll APUAHM OMeema:
1. Cnpoc Ha ToBap (YCJIyry) Kak KaTeropusi MAapKeTHHIA - ITO:
HYK1a B KOHKPETHOM BH/I€ TIPOTYKIIUH
nOoTpeOHOCTH B TOBape (yciayre)
+1utatéxecrocoOHas TOTpeOHOCTH B TOBApE
KaTeTopHus, OTNpeeIomas 00bEM U CTPYKTYPY MPOAXK MPEITPHUSITHSI

2. K kakoil pyHKIUM MAPKETHHIa OTHOCUTCS 32/1a4a OPraHu3aluu
CTPATEern4ecKOro U ONepaTHBHOIO MJIAHUPOBAHUS HA NMPEANPUATHH:
AHATUTAYECKOMN

IPOU3BOJCTBEHHOMN

COBITOBOM

+(YHKIIMY yIIpaBIEHUS U KOHTPOJISA

3. Kakoii 3 BApMAaHTOB NPaBWJIbLHO XapaKTepPU3yeT BOJTIOIHI0 KOHIEITHT
MapKeTHHra:

+IIPOU3BOJICTBCHHAS KOHIICIIIINS, TOBApHAs KOHIICIIIUS, COBITOBAs KOHIICTIIIHS,
KOHIICIIIUS MapKETHUHTa

MIPOM3BOICTBCHHAS KOHIICIIINS, COBITOBAsI KOHIICIIIIHS, KOHIICIIIINSA MapKETHHTA,
TOBapHas KOHIISIIIIHS

KOHIICTIIUSI MapKETHUHTa, TPOU3BOCTBCHHAS KOHIICTIINS, TOBApHAs KOHIICTIIIHS,
cOBITOBAsT KOHIIEIIIHS

COBITOBAsI KOHIIETIIMS, KOHIICIIIIUSA MapKETHHTA, MPOW3BOJCTBEHHAS KOHIICIIIIHS,
TOBapHas KOHIISIIIIHS

Monoanume
4, TOBapa - 3TO BpeMsi ¢ MOMEHTAa €ro IepBOHAYAJIbHOIO
MOsIBJIEHHSI 10 TPeKPAIIeHUs ero peaju3an Ha KOHKPETHOM PbIHKE.
OTBeT: )KU3HEHHBIN LIUKII
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5. Ha craaun CO3/1aeTCH U3/e/Me KaK NMPOAYKT MCCICI0BAHMUA U
pa3padoToK.
Otger: pa3zpaboTku

6. Cragus - 3aBepHIAKIIASA CTAAUA KU3HEHHOI0 LHMKJAa TOBapa,
XapakTepu3yeTcsi pOCTOM CHU:KEHHSI 00bEMOB MPOIAKHU, a 3aTEM M NPUOBLIN.
OTtBeT: cnaga

Jaiime pa3eepHymbiii omeem Ha 80Npoc:
7. Uto npeacrasiisieT co00M TOBapHasi Mmapka?
Otset: ToBapHast Mapka mpenCTaBisieT cCOOONW UM, 3HAK WM CUMBOJI (PUCYHOK
WIM UX COUYETaHHE), TPEOYIONUNCS Uil TOro, YTOOBI pa3invaTh TOBAPHl Pa3HBIX
VU3TOTOBUTEIIEH.

8. B uem 3ak/1104al0TCA Mapo4HbIe cTpaTerun?
OTBeT: MapOYHbIE CTPATETUN 3AKIIOYAIOTCS B BBIJEIEHUN TOBAPOB WJIM TOBAPHBIX

I'PVYIIII 110 UX IMOJIC3HOCTHU (HCHHOCTI/I) JJI1 MOTCHIUAJIBHBIX HOTp@6PIT€JICI>i.

9. B 4yeM COCTOMT OCHOBHOE 3HAYEHHE YIIAKOBKH TOBapa?

OtBer: OCHOBHOE Ha3HAUYCHHE YIAKOBKH: - TMPEAOXpPAHEHHE TOBapa OT
MOBPESXKJACHUHN; - OO0ECIeUeHUE CO3JaHusl PANMUMOHAIBHBIX CIUHHI] Tpy3a IS
TPAHCIIOPTUPOBKH, TOTPY3KHW W  pa3dOpKH ToBapa; - TMpeaoCTaBleHUE

BO3MOXHOCTH (1)OpMI/Ip0BaHI/I5[ PaduOHAJIbHBIX CIWHHUILL JJIA UX CKIIaIUPOBAHUA, -
HOCHUTCJIb PCKIIAMBI; - oOecrneyeHNe ONTHMAIBHBIX CAWHUIL I IIPpOAAaKU TOBapa.

10. Ha xaxkue BUIBI MOAPAa3/e/asieTCs MAPKUPOBKA ToBapa?
OtBer: MapkupoBka TMOApa3AeNseTcs Ha TOBApHYIO, OTIPABUTEIHCKYIO,
TPAHCTIOPTHYIO U CHEIUATBHYIO.

4 TIOPAIOK ITPOBEJEHNSA IIOBTOPHOU
IMPOMEXYTOUYHOM ATTECTAIIU

dopma MpOMeKyTOUHOM aTTecTalyu 10 JUCLIUIIMHE SK3dMEH.

doHp OLIeHOUHBIX CpesCTB ISt MpOBe/IeHHUS TTOBTOPHOU
TIPOME)XYTOUHOM aTTecTaliud (OPMUPYeTCs M3 YMC/ia OLIEHOYHBIX CpeJCTB IO
TeMaM, KOTOpbIe He OCBOEHBI CTY/J|€HTOM.

IIpumeuanue:

[lonoyiHWTe/IbHbIe KOHTPOJIbHBbIE WCIBITAHWUS TIPOBOASTCS [Ji CTYAEHTOB,
HaOpaBimx MeHee 50 6amioB (B COOTBETCTBUM C «IlookeHHEM O MOAY/IBHO-
PEUTUHTOBOM CHUCTEME ).

Tab6smna 8 — Kpurepuu orjeHKH chopMHPOBAaHHOCTH KOMIIETEHI[UH
‘ Ko/1 1 HauMeHOBaHWe WHMKATOpa | KpuTtepuu orjeHrBaHUs CHOPMUPOBAHHOCTH
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JIOCTHXKeHUS1 KOMITeTeHLIUH (4acTu
KOMIEeTEeHL1N)

KOMIMETEeHIUH (4aCTh KOMITeTeHLINM)

Ha 0a30BOM ypoBHe

COOTBETCTBYET OL[€HKe
«YZ[0BJIETBOPUTEJIEHO»
50-64% oT MakCUMaJILHOTO Dasia

N O-1yk-1 AHanu3upyeT 3a7iauy, BbIAeJisis ee
0a3oBBIe COCTABJISIOIIVE

N-2yk.1 OcyiecTBisieT OMCK U
KPUTUUYECKUN aHain3 uHpOopMaLyy,
HeobX0IUMOM [/isl pellieHuUs TTI0CTaB/IeHHOM
3a/jaun

N[O-3yk-1 [InaHupyeT BO3MO’KHbIe BapUAHThI
pellieHus 3a/jauy, OLleHHBast UX JOCTOMHCTBA
Y HeIOCTaTKU

N-4yk.1 OnipepensieT U OLleHUBaeT
MOCJ/IeCTBUSI BO3MOJKHBIX pelleHUH 3ajauu
N /[O-1onk-4 BeisiBiisieT v ojeHMBaeT HOBbIE
PBIHOYHBIE BO3MO)>KHOCTH

N-20mk-4 PazpabateiBaeT 613HeC-TIIaHBI
CO3/IaHUS Y Pa3BUTHS HOBBIX HallpaB/IeHUH
JlesITeIbHOCTH U OpraHu3aLui

NO-1nkoc1 M3yuyaeT CTPYKTypy yIIpaB/ieHus

opraHu3aiuen, NPOBOJWT  aHaIu3 ee)
3¢ (deKTUBHOCTH

N-21koc-1 Pa3pabaTbiBaeT TipejioyKeHUsI TI0
palMoHaIU3ald  CTPYKTYPbl  YIIpaB/eHUs

MPOM3BO/ICTBOM B COOTBETCTBUU C LIeJISIMU U
CTpaTerveil opraHu3aLun

N-3nKkoc-1 OcylecTBasieT Ha TAKTAUECKOM
TOPU30HTE yIrpaB/ieHre NPOU3BOCTBEHHbIMU
niporieccamu, obecrieueHue 3¢hheKTUBHOTO
WCI10J1b30BaHKsI TTPOM3BO/ICTBEHHBIX
MOIITHOCTeM

BJIaZieeT MaTepUajioM 0 TeMe, HO JIOMyCKaeT
HETOUHOCTH TPy (GOPMY/IMPOBKE B paMKax
TMOCTAB/IEHHOM 11e/T1 MPOeKTa COBOKYITHOCTU
B3aMMOCBsI3aHHBIX 3a/]a4, 00eCTIeurBarOIINX
ee JIOCTKeHue, TIPH Orpeie/IeH|N
O’KM/]aeMbIX pe3y/IbTaTOB pelieHust
BbI/Ie/IHHBIX 3a/]au, HCIbITIBAET
3aTpy/JHeHus 1pu pa3paboTke
MapKeTUHTOBOI'0 UCC/IeZI0BAaHMSsI, 3HAKOM C
MpoLie/iypaMH U MeXaHU3MaMH OL{eHKU
KauecTBa MapKeTHHIOBOI'0 MCC/Ie[JOBaHM,
0000111eHHO (hOpPMHUPYET U aHaTM3UPYET
HMH(OPMALIMIO O COCTOSIHMU U MTePCIIeKTHBAX
PBIHKA, TIOHUMAeT U Pa3bsCHSET CYTb,
FOPUMUECKHe ¥ SKOHOMUYECKHe
XapaKTePUCTUKU TOBAPOB U YCJTIyT
UCIIBITBIBAET 3aTPYJHEHUS [TPU
OCYIL[eCTB/IEHUH MapKeTUHTOBOTO aHa/In3a u
T/IaHMPOBAHMsL, IOITyCKAeT MOrPeIIHOCTH TIPH
pa3paboTKe PeKOMEH/IALH TI0 YIIPaB/IeHUIO
MapKeTUHIOBOH [IeATe/TbHOCThIO
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